MpueaT baHK (YkpaiHa)
1.3aranbHe

1.1 3arasnbHi NONOXKEHHSA

1.1.1. TepMiHX Ta NOHATTA

BAHK: MYBJIYHE AKUIOHEPHE TOBAPUCTBO KOMEPUINHWIA BAHK "NMPUBATBAHK",
wo Aaie Ha nigctasi Jliuensii HauioHanbHoro 6aHky YkpaiHm Ne 22 Big 05.10.2011,
KEpY4YUCb 3aKOHOOABCTBOM  YKpaiHuW, nyb6niyHO MNPOMOHYE LWKMPOKOMY Ta
HeobMexeHoMYy KoJly 0Ci® MOXXNMBICTb OTPUMaHHA OaHKIBCbKUX MOCAYr, AN 4Oro
nybnikye YMoBM Ta npaBuna HagaHHS BaHKIiBCbKUX nocayr (gani - YMOBM Ta npaBuia
Ta/abo [orosip).

1.1.1. TepMiHM i nOHATTA.

1.1.1.1. AsTom0b6inb - aBTOMOGINb abo yXmBaHUN aBTOMODiNb, AKUA 3@ TEXHIYHUM
CTaHOM BignoBifae HOpMaTMBaM i CTaHAapTaM, AKi AiloTb B YKpalHi.

1.1.1.2. ABTOopu3auia - npouenypa OTPUMAHHA L03BOJIY Ha 3AINCHEHHSA ornepauin 3
BUKOPUCTAHHAM NNATIXXKHOT KapTKMU.

1.1.1.3. AKuenT KJI€EHTa - BiANOBiAb KJEHTa NPO NMPUNHATTSA NPONO3MLIiT PO3MICTUTN Y
BaHKy 0eno3nT Ha yMoBaXx, BU3HadYeHUX odepTor. AKUENT KJIEHTa 34iNCHIOETLCA Y
dopMi nogaHHA A0 baHKy 3a8BM Yy enekTpoHHOMY Burnsagi (abo Ha nanepoBoMy HOCIT)
NPO PO3MillleHHSA KOWTiB Ha Aeno3uTi abo y opmi NnaTi>XHOro AOpPYyYEeHHSA KJIEHTa
Npo 3apaxyBaHHA KOWTIB Ha OEeno3uTHUW paxyHoK Yy baHKy, BignpassieHux 3a
nonomoroto M3 “lMpuBaT24” i3 3a3HavYeHHAM iH(opMauii Npo ICTOTHI YMOBW BKagy
(cyma, CTpoOK OenosnTy, NPoLEeHTHa CTaBKa PO3MilLeHHSA Ta iHWi iCTOTHI yMOBK), WO
BigonoBifa€E ymoBaM opepTn baHKy Ha oaTy nofaHHA 3aaBM 00 baHKy. AKUenT KiEHTa
Mae 6yTm noBHMM i ©Oe3yMOBHMM, MNpPO WO KIEHT Yy 3aaBi abo pekBi3nTax
«MPU3HaAYeHHA nJaTexy» [O00AaTKOBO BHOCUTb iH(MOPMaLild MNpo IiCTOTHI YMOBMU
BKJ1A4y, AKi BignosigatoTb yMoBaM opepTu baHKy Ha aaTy nodaHHA 3as88u 40 baHky.

1.1.1.4. ABTeHTU(IKaLIiA - NOCBIAYEHHSA MPAaBOYNHHOCTI 3BEPHEHHS KJiEHTa (4oBipeHol
ocobu) no baHKy aonsa 34incHeHHsA BaHKIBCbKUX onepauin abo ogep>xaHHSA iHpopmauii
NPO paxyHKWU KNiEHTa y nopagky, nepenbavyeHomy [1oroBopom.

1.1.1.5. ba3a pgaHunx baHKy - nporpamMmHo-anapaTHUN KoMnaekc baHKy, wo 3abe3neyye
30INCHEHHA KJIEHTOM onepauin 3a paxyHKamMu/kapTkamu/Bkiagamu i MIiCTUTb
iHpOpMaLUIito Npo KJiEHTa, AOCTaTHIO ON9 MNoro igeHTudikauil W aBTeHTUgIKauil
BiANoBigHO 0o [orosopy.



1.1.1.6. baHk-ekBaep (baHkK) - ynoBHoBa)keHUN BbaHK (y4YaCHWUK MAATIXXHOI CUCTEMU,
Mi>KHapoAHOi abo BHyTpiWHbOAEP)XaBHOI), WO 3abe3neyvyye aBTOpu3aUild, MPUNOM i
06bpobky cninie i 6epe Ha cebe 34INCHEHHA pPO3paxyHKiB 3 TOProBUEM 3rigHoO 3
[loroBopoM 3a 34iNCHEHNMU TPaH3aKUigMN.

1.1.1.7. BbaHK-eMiTeHT - YynoBHOBaxeHUN baHK (y4aCcHUK nAaTiXKHOI CcucTemu,
Mi>KHapoAHOI abo BHYTPILWHbLOAEPXKABHOI), WO € €eMITEeHTOM KapTKkum i Bugas i
BJITACHUKY KApTKW Ha OOroBipHMX MnigcTaBax.

1.1.1.8. bBaHkKiBCbKMA aBTOMaT camMoobcnyrosyBaHHs (6aHkoOMaT) - nporpamHo-
TEXHIYHUN KOMMJIEeKC, WO Hafa€e MOXJIUBICTb BJIACHUKY MAATIXXHOI KAPTKN 34INCHUTU
camoobcnyropyBaHHs 3a onepauisMu 3 OTPMMaHHA rpowen roTiBKOW, OTPUMAHHSA
iIHbOopMaUil Lo[o CTaHy CBOIX paxyHKIiB, @ TaKOXX BMKOHATM iHWI onepauil BignoBigHO
00 (PYHKLIOHAJIbBHUX MOXJINBOCTEN LIbOr0 KOMMJIEKCY.

1.1.1.9. BbaHKiBCbKMN AeHb - poboynmn geHb ana 6aHkiB YKpaiHW, y sakun BGaHku
BiOKPUTI 4N 34INCHEHHA onepauin 3 BUMKOPUCTaHHAM KaHaniB B3aeMofdil 3
HauioHanbHNUM BaHKOM YKpaiHw.

1.1.1.10. baHKIBCbKNIN paxyHOK KJIEHTA - L& NOTOYHUN PaxXyHOK, SSKUA aBTOMATUYHO
BiOKPUBAETbCA KOXHOMY KNiEHTY [lpuBaTbaHKy, SKWWA MPOMLLOB npouenypy
ioeHTudikauir.

1.1.1.11. Bbe3kKoOHTaKTHUN NNaTi>XX - iHiuiauia nepekasy KOLWTIB 3 paxyHKa nJaTHUKa
abo BiAMNOBIAHOrO paxyHKa BaHKy 3 MeTOK onsliaTn BapTOCTi TOBaPIB i MOCAYr LWISAXOM
61n3bKOoro nigHeceHHA abo AOTWKY MNAATIXKHOK KapTKow abo iHWWMM nnaTi>XKHUM
3acobomM [0 34MTyBasIbHOrO MAATIXKHOIMO TEepMiHaNly 3aMiCTb MPOBEAEHHSA Hel AN
34nTyBaHHA abo BCTaBKM 1i B TEpPMiHa.

1.1.1.12. Be3KOHTaKTHUW MAaTDKHUA (iHTepdenc - nporpamMHUN NpPOOYKT, LWO
NO03BOJIAE MPOBECTU KNIEHTY TpPaH3aKLilo B MPUCTPOSAX camoobcnyroByBaHHA BbaHKy
6e3 i3nyHOl NPUCYTHOCTI eNeKTPOHHOro NMAAaTIXKHOIo 3acoby (NAaTiXKHOI KapTKN).

1.1.1.13. bnaroainHicTb - HagaHHAa 6e3onnaTHoOI (abo Ha MiNLroBUX YMOBaX) 4OMOMOIrM
TUM, XTO Uboro notpebye. OCHOBHOW pucoto 61arofinHOCTI € BiIbHUN | HEBUMYLLEHUN
BMbip dpopMu, Hacy i Micus, a TakoX 3MICTY OOMOMOrW.

1.1.1.14. bnaroginHa nporpama “JlonomaraTn NpocTo!” - CTBOPEHHS LWNPOKOMY KOJy
di3nyHmMx ocib ymoB LWOA0 BHeCeHHs BnarofinHMX BHECKIB Ha adpecy HYXXAEHHUX
yepes NyHKTU NpUrUoMy naaTtexis baHkKy 3 noganblumMM nepepaxyBaHHAM MPUNHATUX
KOLUTIB Ha MOTOYHUA PaxyHOK opraHilauii (ogep>xyBaya) Ha yMoBax, nepenbayvyeHunx
HloroBopomM npo npunom bnarofinHMx kKowTiB, abo 3rigHO 3 NMCbMOBOK 3asBOK Bif
TOro, XTo notpebye ponomoru (diznyHoi abo ropnanyHoi ocobn).

1.1.1.15. BOHYC - CyMa KOLITIB, SIKka 3apaxOBYETbCSA Ha OOHYCHMUA paxyHOK Mnicng
30iNCHEeHHS BNOATKOBUX Orepalin y TepMiHanax TOProBesibHO-CepBICHOI Mepexi, Lo



bepe y4acTb y cninbHin 3 baHKoM nporpami «boHyc [MMnwc». BOHYC BUHMKAE 3a
PaxXyHOK HaAaHOi TOProBOK TOYKOK 3HVMXKWU. O6CAr KowTiB, WO 3apaxoBYKTbCA Y
Burnani O6oHycy, 3anexuTb Big YMOB Yyd4acTi y ChifIbHIN nporpami KOHKpPeTHOol
TOProBesibHOI TOYKU (BMXOAOSAYM 3 PO3MIPY 3HUXKKWU), B AKIN 34INCHIOETLCA TpaTa, |
PO3PaxOBYETbLCA AK BiACOTOK BifA BAapTOCTi 3pobaneHnX NoKynok. boHyc focTynHui oo
BUTPaT TiNlbKM B TepMiHasiax TOProBeslbHO-CEPBICHOI Mepexi, Wwo bepe y4acTb Yy
cninbHin 3 bBaHkoM nporpami «boHyc Mnoc».

1.1.1.16. Bop»XHUK BbaHKy - KNiEHT baHKy, y AKoro € 3aboprosaHicTb Nnepen baHKoM.

1.1.1.17. Bepugikauia - npouenypa nepeBipkM MNepcoHaNbHUX OaHUX BJIACHUKA
KapTKW 3 MepeBipKO aHKETHUX AaHUX Yepe3 KOOO0Bi C/10Ba.

1.1.1.18. Bepwucpikauia 3 niaTBepOXXeHHSAM - rpoueaypa rnepeBipkn rnepcoHanbHUX
[AHUX 3 OTPUMaHHAM TesiepoHy KJlEHTa.

1.1.1.19. BuHaropona baHKy - cyma 3060B'Si3aHb BJflaCHMKA MNATIXXHOI KapTKM 3
onJslaTu 3a BCTaHOBJIEHUMWN BaHKOM Tapupamn:

- BIOCOTKIB 3a KOPUCTYBaHHA KpeauToM, Yy TOMY YUCAI 3a KOPUCTYBAHHS
NPOCTPOYEHUM KpeanToM i ogepapadpTom;

- MAaTK 3a BiAKPUTTA/BMNYCK/OBCNYroByBaHHS paxyHKiB/KapToOK;
- IHWNX KOMICIN i WwTpadHUX CaHKLUin (AKLWO TaKi byayTb).

1.1.1.20. BHYTpiWwWHbO06AHKIBCbKMIN OMepauinHn LeHb - BiAKPUBAETbCA Yy BUXIOHI Ta/
abo CBATKOBI AHIi AN nNpoBefeHHS BCiX OaHKIBCbKUX onepauin, KpiMm onepauin,
obOMeXXeHNX TOproBoK CecCi€Eld Ha BaJIlOTHOMY pPUHKY 3@ BaJIOTHO-OOMiIHHNUMWU
onepauiaMm, i 3a BUHATKOM nNjaTexiB Ha iHWi 6aHkn. MnaTtexi Ha iHWi 6aHKK
obpobnsaTbca LiNofoboBO, ane BUKOHYIOTbCA Yy nepwunn pobovuin feHb cucTtemu
eNeKTPOoHHMX naaTtexis HBY.

1.1.1.21. TlpowoBuin nepekas (Hagani - nepekas) - CyMa TrOTIBKOBUX KOLITIB,
NPU3HaYeHNX NS BUNAaTU ogep>XyBady, 3a3Ha4eHOMY Yy OOPYYEHHI BiaNpaBHUKA.

1.1.1.22. Teono3uuitoBaHHA TenegoHy - npouec BU3HAYEHHSA reorpadivyHmx
KoopAuHaT TenedoHy.

1.1.1.23. [ep>XaBHUN peecTp - [epxaBHUN peecTp 0O0Ts)KeHb PyxXxoMOro MaklHa
BiANOBIAHO [0 3aKoHYy YKpaiHu «[Mpo 3abe3nevyeHHA BMMOr KpeauTopiB i peecTpauil
06TsxeHb» Ne 1255-1V Big 18 nuctonaga 2003 poky.

1.1.1.24. [laTa NnoralweHHs - gaTa NoralweHHs, 3a3Ha4vyeHa y cTaTTi [loroBopy.



1.1.1.25. [ebeTtoBa KapTka - 6aHKiBCbKa KapTka baHky. KapTka Moxe 0yTu
nepcoHanizoBaHoto (i3 3a3Ha4YeHHAM Ha NMUbOBOMY OouUi iMeHi i nNpi3BUWa KNiEHTA)
abo HenepcoHanizoBaHot (6e3 3a3Ha4YeHHSA Ha NMUbLOBOMY OOUI KapTKU iMEeHHUX
JAHWX KJIEHTA).

1.1.1.26. [JeHb noBepHeHHA abo BUMAATN KOWTIB KNIEHTY - A€Hb CNUCaHHA BaHKoM
KOWTIB 3 [AEeNO3UTHOr0 paxyHKa KJIiEHTa i paxyHKa, Ha $SKOMY BpPaXxoBYHTbCS
HapaxoBaHi BiACOTKMN.

1.1.1.27. BnacHuUK KapTku - i3n4Ha ocoba - knieHT baHkKy abo posipeHa ocoba
KJiEHTaA, Ha iM'a KOl BUNyLleHa KapTkKa, fika OoTpuMMarsia npaBO Ha KOPUCTYBAHHA
KapTKol BignoBigHO A0 uboro Jlorosopy. 3pa3oK NiANuCy BJIaCHMKA KapTKU € Ha
3BOPOTHOMY Ooui KapTKW. Y BUMaAKy SKLWO KapTKa nepcoHani3oBaHa, iMEeHHi OaHi
BJJaCHMKA KapTKM 3a3HayvyaloTbCAa Ha AuuboBOMY 0OoOUi KapTKW, 3anncyoTbCA Ha
MarHiTHIN CMy3i Ta Ha MiKponpoLecopi KapTKK (3a HasABHOCTI).

1.1.1.28. [OwucTaHuinHe o0O6CNYyroByBaHHA - KOMMJAEKC iHpopMaUiMHUX Mocayr 3a
paxyHKaMu KNieHTa i 34INCHEeHHA onepauin 3a paxyHKOM Ha NiAcTaBi AUCTaHUINHUX
PO3MOPAAXKEHb KJIEHTA - po3nopsAmXeHHs baHKy 34iIMCHUTK NeBHY onepauitlo, ske
nepenaETbCA KJIEHTOM 3a AOMNOMOrolo IHTepHeTy.

1.1.1.29. [osipeHa ocoba BflaCHWKa MNAATIXKHOI KapTku - di3n4yHa ocoba (4neH
pPOOVHN, CNiBPOBITHNK KNiEHTa TOWO), BU3HA4YeHa y [OroBOpi Mi>K BaHKOM i KNiEHTOM,
AKIN KJIEHT OOBIPUB 34INCHEHHSA onepauin 3a KapTPaxXyHKOM LWJIAXOM HaOaHHSA
NO0OATKOBOI KapTKMW.

1.1.1.30. JoroBip cTpaxyBaHHS - OOrOBip MiXX CTPAaXOBUKOM i CTpaxyBaJ/lbHUKOM.
1.1.1.31. [loroBopwn CTpaxyBaHHSA - AOFOBOPU, SKi 3a3HaYeHi y ctaTTi 17.2 [Jorosopy.

1.1.1.32. EnekTpoHHO-ungpposun nignuc, kw4 (ELUM) - enekTpoHHUW aHanor
B/IACHOPYYHOro nianucy KiieHTa, SAKUA ABNSE COOOK  YHiIKasbHY MNOCNIOOBHICTb
CMMBOJ1iB, CTBOPEHUX Yy Mpoueci peecTpauii i € 3acobom 3axucTy iHdopMauii nig 4ac
poboTun B cucTemi MNMpueaTt24.

1.1.1.33. boprosi 3060B'A3aHHA - BUKOHAHHA KJliEHTOM nepen baHkom 3060B'sA3aHb 3a
[OrOBOPOM, a came:

- 30060B'AI3aHHA 3 MNOBEPHEHHS KPEeAUTHUX KOWTiB (y TOMY 4MCANi MPOCTPOYHEHOI
3aboproBaHoOCTI 3a kpegnToM Ta/abo oBepapadToM);

- 3060B'si3aHHA 3 onnaTi BUHaropoau baHky.



1.1.1.34. WoMica4HMN nnaTiXK - CyMa KOLWITIB Yy PO3Mipi, BU3HAYEHOMY Y 3asBi Ha
aKUenTyBaHHA YMOB, PO3MIilLEeHUX Yy LUbOMY OOKYMEHTI, fKY MNO3MYalibHUK BUMJIAYYE
BaHKy LoMicaLa 3 MeTOo noraweHHa 3aboproBaHOCTI.

1.1.1.35. 3aboproBaHiCTb - O03HaA4Ya€ 3aJieXXHO BiA KOHTEKCTy (a) rpowosi
3060B'A3aHHA No3mMyasbHMKa nepen baHKoM 3a [OroBOpoM, CTPOK OMAaTU 3a SAKUMMU
HacTaB, abo (6) cyMy KOWTIB 3@ TaKUMN rpoLoBnuMmM 3060B'93aHHAMMN.

1.1.1.36. 3acTaBa - Ma€ 3Ha4YeHHS, fKe HaLAETbCHA UbOMY TepMiHy Yy CTaTTi 2.3
Horosopy.

1.1.1.37. 3asBa-aHKeTa Npo HajaHHA MNOCNYr - 3BEepHEeHHA KJieHTa [0 baHKy npo
BiAKPUTTA MOMYy OaHKIBCbKOro paxyHka Ta/abo HagaHHA MOMy iHWMX BGaHKIBCbKUX
NOCAyr Ha yMoBax UMX YMOB Ta npasu. Y AKLO KIIEHT NPUEAHYETLCA A0 LUMX YMOB Ta
npaBua He B NoBHOMY 06CA3i, BiH 0AATKOBO CKJada€ 3adBYy NPO HafaHHSA OKpeMUuX
nocnyr, Aki HagatoTbCcA BaHKOM 3a YMOBaMu Ta npasuiamMu.

1.1.1.38. lpeHTundikauia - BCTaHOB/IEHHSA 0cobn KNi€EHTa Ha NiacTaBi opuriHanie abo
HaJIeXXHUM YMHOM 3aCBiAYE€HMX KOMIN LOKYMEHTIB Mif Yac Noro 3BepHeHHs Ao baHky
Ana 30incHeHHs OaHKIBCbKUX onepauin abo oaep)xaHHA iHdopMauii 3 paxyHKiB
KJliEHTa y nopsaaky, nepeabavyeHomy [JOroBOpoOM i YAHHUM 3aKOHO4ABCTBOM

1.1.1.39. IlgpeHTnikavuisa knieHTa B NpuBaT24 - NniaTBEpAXEHHSA NOBHOBAXXEHb KJEHTA
Ha AOCTYN Yy CUCTEMY LLIAXOM BBELEHHS iMeHi KopucTyBaya i napons.

1.1.1.40. IMOpuUHTEP - MEXaHiYHUN nNpUCTpin, NpPU3HAYEHNN ONS NepeHeCceHHs
penbePHNX PEKBI3UTIB NAATIXKHOI KAPTKM Ha CJlin.

1.1.1.41. |Im'a kopuctyBada (NOriH) - VyHiKanbHa MNOC/AIAOBHICTbL CUMBOIB,
BUKOPUCTOBYBaHa AN igeHTUgikauii knieHta B [lpumBaT24. IM'a KopucTyBada
BUKOPUCTOBYETbLCA 6aratopa3oBo i MoOXe OyTW 3MIHEHO KJIIEHTOM CaMOCTINHO

HeobMeXKeHy KiJlbKiCTb pa3iB.

1.1.1.42. KaneHpapHUn OeHb - OyAb-9KUN OeHb TUXHSA, MicAudA, POKy, Yy AKi baHk
BIOKPUTO O/ NMpoBeAeHHSA onepayin 3 BAKOHaHHSA pO3paxyHKiB 3a paxyHKamMun baHKy.

1.1.1.43. KapTKOBMA paxyHOK - OaHKIBCbKUA MOTOYHUA PaxyHOK, Ha HSKOMY
00NIKOBYIOTbHCSA onepauii 3 BAKOPUCTAaHHAM NAATIXXKHUX KapTOK.

1.1.1.44. KaTanor (cxoBuwle, hann) Knto4da - pann 3 kadem (ELLM) kopucTyBava.

1.1.1.45. KnieHT - hisn4Ha ocoba, cyb'eKT rocnogaptoBaHHs, cnoXXmeay 6aHKIBCbKMX
nocnyr, wo oaepxye 6aHKIiBCbKi Nocnyrm Ha yMoOBaX, BU3HA4YeHUX YMoOBaMuM Ta
npaBuaaMn (fani 3a TEKCTOM KJIIEHT MOXXe BUCTYNaTU K NO3MYasiIbHUK, 3aCTaBHUK,
inoTekogaselUb, iHLWWN KOHTPareHT).



1.1.1.46. KnieHT lNpuBaTAssistance - ¢i3nyHa abo puanydHa ocoba, gka npuabana
KapTKy lNpuBaTAssistance.

1.1.1.47. KnieHTCbKa nsaTa - CyMa KOLWTIB Yy HauiOHaNbHIN BasloTi, BHeCeHa
BiANPaBHMKOM fIK NJlaTa 3@ HafaHHA MoCayru nepekasy. PO3Mip KJIEHTCbKOI naaTu
BCTaHOBJIIOE CUCTEMa MnepeKasis.

1.1.1.48. Kniwe - nnacTuHa 3 HOMeEpPOM, KU HaOda€ETbCA baHKOM, BCTAHOBIOETHLCS B
iIMAOpPUHTEpP | ifeHTUQiIKYye Micue 06CcNyroByBaHHS B/IACHUKIB NAATIXKHUX KapTOK.

1.1.1.49. KOHTaKT-UEHTp - €AuHMN B YKpaiHi odic 3 npunMaHHA W 06pobKu
TeneoHHNX A3BiHKIB KNIEHTIB - BJIAaCHUKIB KapTKu lNpuBaTAssistance.

1.1.1.50. KomyHikauinHi nocnyrm (nocnyrn) - HagaHHA pisHol iHopMauil Ta iIHTepHeT-
cepBiciB, OHJIANHOBI Ta iH(opMaLinHi nocayru, Wo HajawTbcs SiteHeart, goctyn no
AKNX HafA€ETbCA Ha AoMeHi SiteHeart.com.

1.1.1.51. KoHTposibHa iHGopMaUia kKnieHTa - 6bykBeHa abo undgposa iHpopMaLid, SKa
3a3Ha4Ya€ETbCA KJIEHTOM Yy 3a8Bi Ha HagaHHA nocayrn abo B iHWOMY OOKYMEHTI Ta
PEECTPYETLCA Yy 6a3i fgaHUX baHKy i BUKOPUCTOBYETLCA ANA aBTEHTUIKaUIl KNiEHTa
nig 4ac 3BepHeHHA A0 KOHTaKTHOro ueHTpy baHky, uinogobosoi cnyxbum "KoHCbepX-
cepsic".

1.1.1.52. KopuctyBad cuctemm - ismdHa ocoba, BignosiganbHUM CNiBPObITHUK
KJiEHTaA, SKUN Ma€ npaBa rotyBaTu i (abo) Bi3yBaTn nmnaTiXKHi LOKYMEHTU KIJliEHTa B
cuctemi NMpueaTt24.

1.1.1.53. KOHTpPOJIbHNI HOMEpP - HOMEep rMepeKasy B CUCTEMIi MPOLLOBUX NepeKasis.

1.1.1.54. Kpeount (KpeauTHa NiHif, KpeauTHUA NiMiT) - pO3Mip KOLITIB, WO HafarTbCa
BaHKOM KNieEHTY Ha cTpok, obymoBneHun y [Orosopi, Ha yMoBax MJATHOCTI Ta
3BOPOTHOCTI.

1.1.1.55. KpeauTHa KapTKa - naaTiXKHa KapTKa 3i BCTAHOBJIEHUM KPeAUTHUM JTiMITOM.

1.1.1.56. JlimiT aBTOpM3aUIl - MaKCMMa/sibHa CyMa TpPaH3aKLUil, 9Ky MOXXHa MNpPoOBeCTU
6e3 aBTOpu3auii. BennumHa nimMiTy aBTopu3auili € KoHdigeHuUinHot 6aHKIBCbKO
iHpopMaLi€lo Ta He MOBUHHaA ByTn BigOMa BNAaCHUKY KapTKW.

1.1.1.57. JliMiT pu3ukKoBUX TpaH3akuin (niMiT Bepudikauii) - MakcMMalibHa CyMma
TpaH3aKUil, sKy MO)XHa npoBectun 6e3 Bepudikauii. Po3mip niMiTy pusnkosmx
TPaH3aKUiN € KOHMIAEHUINHOK iHdopMaUielo Ta He Ma€e byTm BiAOMOK BAACHUKY
KapTKW Ta BignoBigasbHUM cniBpobiTHMKaM Toprosus. JIiMIT pU3NKOBUX TpaH3aKLUin
3a KapTkamu MAT Kb «lMPUBATBAHK» MoXe Bigpi3HATUCA 3a PO3MIpOM AN Pi3HUX
TUNIB KapTOK.



1.1.1.58. Minbrosun nepion kpeautyBaHHA (Grace period) - BCTaHOBJ/IEHNN BbaHKOM
nepiog 3 MOMEHTY BUHUKHEHHS 3aboproBaHOCTi 3a KpPeaAUTOM, MNPOTArOM SKOro
BiACOTKN 3@ KOPUCTYBAHHSA KPeoUTOM HapaxoBYOTbCS 3a Ninbrosot ctaBkot (0,01 %
piYHMX). MMinbroBnn nepiog MNOLWNPIOETBCA AK Ha FOTIBKOBI, Tak i Ha 6e3roTiBKOBI
nnaTtexi (Hanpuknag, onnaaTta B MarasuHi), Ha onepauii 3i 3HATTS roTiBKK y BaHKoMaTi
abo yepes Kacy.

1.1.1.59. CepTudikaT - ue NiagTBEPAXKEHHSA aBTEHTUYHOCTI ocobu abo besnekn By3na B
IHTepHeTi. CepTuUdikaTn BUKOPUCTOBYIOTLCA ANS 3aXUCTY NepCcoHaNbHUX BiAOMOCTeN
nig 4ac poboTm B IHTepHeTi, a TakoX Ans Toro, wob 3axucTuTm Komn'toTep Bif
Hebe3nevyHoro nporpamHoro 3abesnevyeHHs.

1.1.1.60. MiHiManbHM 0D00OB'A3KOBUIN MNATIXK - po3Mip boproBux 3060B'A3aHbL KnieHTa,
AKi LWOMICALSA MOBUHEH cnlavyBaTu KNIEHT NpOTAroM TepMiHy Lil KapTu. MiHiManbHUIN
000B'A3KOBUM MNATiXK PO3PaXOBYETLCA B NMPOLEHTHOMY CMiBBiAHOLWEHHI Bif, 3arasibHOoi
3aboproBaHocTi KnieHTa. 3anexHo Bi4 BMAY MAATiXKHOI KapTKU poO3Mip i mMopsagok
PO3paxyHKiB LLOMICAYHOro njaTexy 3a3HadeHun y 3asaBi Ta «[Mam'aTui KnieHTa/
OOBiALI NP0 YMOBWU KPeauTyBaHHA» | BUPa>KEHUN Yy MPOLEHTHOMY CMiBBIOHOLWEHHI 40
30iNCHEeHnX onepauin 3 BUKOPUCTAaHHAM MNIATIXKHUX KapTOK.

1.1.61. MobinbHUN popatok «doToKaca» - nporpaMHUN MOBINbLHUM O0AATOK, AKUN
BCTAHOBJ/IIOETLCA Ha MOOINbHUA TenedoH, iHWe NPUCTPIN, Wo nigTpuMye MobinbHNI
ANOoOaToK, WO 3abe3neyye nepekas rpowoBMX KOLWITIB BiAMNOBIAHO A0 MNOPSAKY
30INCHEHHA NNaTeXiB 3 BUKOPUCTaAHHAM cepBicy «PoToKaca»).

1.1.1.62. 3abe3neyeHi BUMMOrM - Ma€ 3HAYEeHHS, AKe HAOAETbCA LbOMY TEPMIiHY Yy
ctaTTi 2.7.1 Jorosopy.

1.1.1.63. OBepapadT - KOPOTKOCTPOKOBUIN KpeanuT, AKNN baHK Hafda€ KNiEHTY Yy pasi,
AKLWLO CyMa ornepauil 3a nNAaTi>dKHOK KapTKOK MNepeBULLlYE CYMY 3aJINLIKY KOLUTIB Ha
NOro paxyHKy, B PO3Mipi NiMITy KpeauTyBaHHSA. BUKOPUCTaHHA KJIEHTOM rpoLLUOBUX
KOWTIiB NoHaj 3a/IMWKYy Ha paxyHKy abo BCcTaHOBAeHUN BaHKoOM niMiT oBepapadTy €
HeCaHKLiOHOBaHMM oBepapadTOM.

1.1.1.64. OnepaTtop - onepaTtop MNYyHKTY 0O6CNYyroByBaHHS, SKWA Ma€E MpaBa Ha
30iNCHEHHSA onepauin y CUCTeMIi rpoLLOBUX NepeKasis.

1.1.1.65. OnepauinHnm geHb - 4acTuHa poboyvoro aHA baHky abo iHWOI yCTaHOBU -
yYacCcHUKa naaTiXKHOI CUMCTeMU, NPOTAroM SKOI NPUAMAKOTLCA OOKYMEHTU Ha nepekas i
ONOKYMEHTW Ha MNOBEpPHEHHS, i MOXJ/MBICTb 3@ HAABHOCTI TEeXHIYHOI MOXXJIMBOCTI
30iNCHUTM IXHIO 06pobKy, mepenavy i BMKOHaHHA. TpuBaniCTb oOnepauinHOro OHS
BCTAHOB/OETLCA baHkKoM abo iHWOK YCTaAHOBOK - YYAaCHUKOM MAATIXKHOI CUCTEMU
CaMOCTINHO Ta 3aKpPIMJIIETLCSA B IXHIX BHYTPILWHIX Npasuiax.

1.1.1.66. BignosiganbHun cniBpobiTHUK ToproBus - ¢isn4yHa ocoba, cniBpobITHUK
TOprosus, HaB4yeHa poboTi 3 obnagHaHHAM | NpaBuiaM NPUMOMY NNATIKHUX KaPTOK,
YNOBHOBa>XeHa 34iNCHIOBaTN TpaH3aKLuii abo oopmneHHs cninie, abo KOHTPoOOBATH



poboTy cniBpobiTHUKIB TOproBusa (CNMCOK BignoBiganbHUX CNiBPOBITHUKIB TOproBus -
JonaTtok 5).

1.1.1.67. BignpaBHUK - @i3n4Ha ocoba, WO [a€e aopyyvyeHHa baHKy BignpaBHUKa
BiANPaBUTY Nepekas.

1.1.1.68. 3BiTHMI nepion (Micaub) - Nnepiod, WO nepenye faTi BUKOHAHHS KJIIEHTOM
boproeux 3060B's3aHb Nepen baHkoM.

1.1.1.69. OpepTa baHky - nybniyHa npono3uuis baHKy HeobMeXXeHin KislbKOCTi ocCib
po3MicTUTKU BKNan y baHKy Ha BCTaHoOBNeHUX baHKOM yMmoBax, AKi € ICTOTHUMU
yMOBaMu Leno3nTy - CyMa, CTPOK Aen0o31TY, NPoLeHTHa CTaBka po3MiweHHs. OdepTa
po3MillaeTbcd baHKoOM Ha oQiuinHoMmy canTti baHkKy (NOCTiMHO [OCTYynNnHOMY ANSA
O3HANOMJIEHHSA).

1.1.1.70. OdiuinHnm cant baHKy - odiuinHo 3apeectpoBaHun 3a [IAT KB
«[MPUBATBAHK» canT y mepexi IHTepHeT, www.privatbank.ua.

1.1.1.71. Maponb - yHiKanbHa NOC/IAOBHICTb i3 CMMBOJIB i UNGP, BUKOPUCTOBYBaHaA
Aonsa ineHTngikauil knieHTa B NpuBaT24.

1.1.1.72. NMaponb Ha KaTanor (cxoBulle, an) Ka4a - Naposib JOCTYyNy A0 KaTanory
(cxoBuwa, thanny) Kakova.

1.1.1.73. Maponb Ha KAKY - creuiaibHUN NMaponb ANA NiANUCY KYeM NAaTiXHUX
NOKYMEHTIB, CTBOpeHUX B cuctemi MNMpueaTt24.

1.1.1.74. Nepion onsaTtn - nepion, BU3HAYEHUN Y 3a4Bi HA aKLenTyBaHHSA NOCAYru.

1.1.1.75. MIH (nepcoHanbHUN igeHTUdIKaUinHUK HOMep) - KOJ4, BIAOMUW TiNbKU
B/IACHUKY NNATiXKHOI KapTku | HeobxigHnn pna noro igeHTudikauili nig Yac
30INCHEHHSA onepauin 3 BUKOPUCTAHHAM NAATIXKHOI KapTKU.

1.1.1.76. MnaTi>kHa KapTKa (KapTKa) - eNeKTPOHHUI nnaTiXHUA 3acib y Burnagi
€MiTOBaHOI y BCTaHOBJIEHOMY 3aKOHOLABCTBOM MOPSAAKY MJacTUKOBOI abo iHworo
BUAY KapPTKWU, LLO BMKOPUCTOBYETLCA A4 iHiLiani3auili nepekasy KOLWTIB 3 paxXxyHKa
nnaTHMKa abo BiAMNOBIAHOro paxyHka OaHKy 3 MeTOK OonJsiaTu BapTOCTi TOBapiB i
Nocnyr, nepepaxyBaHHSA KOLWUTIB 3i CBOIX PaXyHKIiB Ha paxyHKW iHWWX 0Cib, OTpUMaHHSA
KOLWTIB rOTiBKOW Yy Kacax 6aHKy abo 4epe3 6aHKIBCbKMIA aBTOMaT, a TaKOX
30iNCHEHHSA HWKX onepauin, nepeabadyeHnx BiANOBIAHMM OOrOBOPOM. 3a/IEXXHO Bif
YyMOB, 3@ fAKMMU BiAbyBalOTbCA pPO3paxyHKU 3 BUKOPUCTAHHAM MIATIXKHOI KapTKW,
MOXYTb BUKOpUCTOBYBaTUCA nebeToBa (OmB. nebeToBa KapTKa), KpeAuUTHa CXemu
obcnyropyBaHHA KapToK (OAMB. KpeguTHa KapTka). [lnaTikHa KapTka €
igeHTndikauinHum 3acobom Ta IHCTPYMEHTOM AN 34iNCHEHHA omnepauin, BU3SHaYeHUX
YYNHHUM 3aKOHO4ABCTBOM Ta AOroOBOPOM MiXK BAHKOM i KJIIEHTOM.



1.1.1.77. NnaTi>KHa cncTteMa - nNnaTi>KHa opraHilauis, y4aCHUKU NAATI>)KHOI CUCTEMU i
npaBusia B3a€EMOAII YYaCHUKIB CUCTEMU, SAKi BUHUKAOTb MiXK 6aHKaMu-eKBaepamu i
baHKaMn-eMiTeHTaMM Nifg Yac nepekasiB KOLWTIB.

1.1.1.78. MnaTixHU 3acid «boHyc MNatc» - NNaTiXKHUM 3acib MiXKHApPOAHOT NAaTiIXXHOI
cuctemm VISA Int. yn MasterCard, emitoBaHuin lNpuBaTtbaHKOM, SSKU Ma€E 0O0OATKOBI
B/IACTUBOCTI (HAaKOMNYEHHSA Ha OKPEMOMY paxyHKY BoHYyCiB i/abo 3HMXOK).

1.1.1.79. Nigpo3minn baHky - nigpo3ginn, wo o6cnyrosyloTb Qi3nyHUX o0cCib:
onepauivHe ynpasniHHA baHKy, onepauinHi ynpashaiHHA/BIAOINW/CEKTOPUN Ta
BHYTPIWHI CTPYKTYpHI nigpo3ainn ¢inin baHky (oofaTkosi ogicu, ornepauinHi Kacu
Nno3a KacoBMM BY3J10M, ornepauinHi ogicn).

1.1.1.80. MigTBepaHi OOKYMEHTU - OOKYMEHTW, SAKi NigTBepOXXYlTb NigcTtaBu O
30iNCHEHHSA rnepekasy 3a Mexi YKpalHW, Taki fK: JOKYMEeHTU Npo POAUHHI BiAHOCUHMN,
3anpoLleHHs ToLwo.

1.1.1.81. Mocnyra “BantoTHi Bunaatn” - ue yroga MK 6aHKOM i NignpUEMCTBOM-
Hepe3ngeHTOM MpoO BUMJIATYy KOLWTIB B iHO3eMHin BanoTi (Tinbkn USD Ta EUR)
cniBpobiTHMKaM - pe3nmpgeHTam YKpaiHW, WO npauloTb 3@ KOHTpPaKTOM, 3

BUKOPNCTAHHAM NAaTiXKHUX KapToOK.

1.1.1.82. NpepnctaBHUK - ocoba, AKa Ma€E NpaBo LiATW BiA iMeHi KOMMNaHil Ha nigcTasi
AOBIPEHOCTI, YCTaBHUX AOKYMEHTIB KOMMaHil Ta/abo gorosopy.

1.1.1.83. MNMpucTtpoi camoobcnyroByBaHHS baHKy - baHKOMaTK, BKOYato4Ym baHKoMaTu
3 (pyHKUIED NMPUNOMY rOTIBKOBMX KOLITIB, IHPOPMaLINHO-NNATIXKHI TepMiHaNN/KIOoCKN
bBaHKy.

1.1.1.84. OpepxyBa4 - iznyHa ocoba, Ka € ogep>XyBayeM nepekasy (Ha 4ue imM'a
BignNpaB/eHNIN rnepekas).

1.1.1.85. Kopuctysa4 - giznyHa abo opunanydHa ocoba, ska npuegHanaca oo yroam um
oTpumMana [4ocTyn A0 iHopMaLinHuX nocayr noptany SiteHeart.com

1.1.1.86. [lpeTeH3ia knieHTa 3a kapTkow [MAT KB «MNPUBATBAHK» - iHaHcoOBa
npeTteHsia BnacHuUka kKapTku MAT Kb «[MPUBATBAHK» 3a KapTKOK Ha MNOBEPHEHHS
naaTexy 3i 34iMCHeHOoI TpaH3akuii. BUCTaBnaeTbCA y pasi BiAMOBM BllaCHUKA KApPTKKU
Bif, CMUCaHHA 3 NOro KapTKOBOIro paxyHKa, ike BCTAHOBJIIOETLCA BNIACHUKOM KapTKU
Nicns ogep>XaHHA HUM BUNUCKKU 3 BaHKy.

1.1.1.87. lpoBanpep - KOMMaHiA, WO HAOA€E KJIEHTY MNOCAYrM 3a 3aMOBJIEHHAM
knieHTa Ta/abo cniBpobiTHMKa KOHTaKT-LeHTpa.



1.1.1.88. lpoCTpoY4eHUN KpeauT - KpeauTHi KowTwu, aKi 6ynn HafdaHi KIiEHTY i He
6ynun nosepHyTi baHKy B TepMiH, nepenbavyeHnin [1oroBopomM.

1.1.1.89. BunpatkoBun NimMiT - CyMa KOWTIB, OOCTYNHUX ONA 34INCHEHHSA onepauil 3a
KapTKOI, L0 BKJIIOYAE 3aJIMWOK BJIACHUX KOLUTIB KJIEHTA Ha KapTpaxyHKa Ta CyMmy
NiMiTy oBepapadTa 3a paxyHKOM KapTKM, 3a BUHATKOM CyM onepauin, 3abnokoBaHux
Ha KapTpaxyHKY 3 ypaxyBaHHSM BiAMNOBIAHOI KOMICIl.

1.1.1.90. PaxyHOK y BaHKy - MOTOYHUN paxyHOK, Ha IKOMY BPaxoOBYOTbCA onepauil 3a
nnaTi>xXHMMK 3acobamum (ona po3ainy 3.10 YmMoB Ta npasun).

1.1.1.91. Po3paxyHKOBa KapTKa - MJaTiKHa KapTKa A4aa UiiboOBUX BUMNAaT, fKa
AKTUBYETbLCA BiAMNOBIAHO 00 YMOB i NpaBui BUKOPUCTaHHSA NPoAyKTYy “Po3paxyHKoBa
KapTKa”.

1.1.1.92. Po3paxyHKOBUN [OOKYMEHT - OOKYMEHT 3a ornepauisMmn, BUKOHAHUMWN 3a
AOMOMOrol MAaTiXKHOI KapTKu (Cnin, KBUTaHLUiS TOProBesibHOro TepMmiHana), abo
IHWWMA  OOKYMEHT BIigMOBIAHO OO YMHHOrO 3aKOHO4ABCTBa, WO MiATBEPOXYE
30iNCHEeHHSA onepauil 3 BAKOPUCTAHHAM KApTKMU.

1.1.1.93. «OnnaTa YaCTUHaMmM» - CepBIC 3 opraHisauii 06cnyrosyBaHHs Ta NpoBeAEHHSA
pPO3paxyHKIiB 3a onepauisaMmmn, 30iINCHEHNMMN 3 BUKOPUCTAHHAM NNATIKHUX KApTOK, Ha
AKI NOLWMPIOETBCA cepBic «OnnaTa 4YacTUHaAMU», 3 SAKUX BJACHUK KapTKU LOpy4Yae
baHKy onslaTnTK BapTICTb TOBapy NiAMNPUEMCTBY B PO3Mipi, 3a3Ha4YeHOMY Y KBUTaHLUII,
HaZpykoBaHin Ha POS-TepMiHani nig 4ac aBTopu3adil cepsica «OnnaTta YaCTUHaMN».

1.1.1.94. Pu3ukoBi onepauii - onepauii 3a nNAaTIKHOK KapTKOK KJIEHTa, WO
BU3Ha4YalTbCA baHKOM 3a KpuTepiaMu, BCTAaHOB/IEHUM YMHHUM 3aKOHOLABCTBOM, Ta/
abo nnaTi>XHMMKU CUCTEMaMM, BUXOAAYMN 3 iMOBIPHOCTI MOXXJIMBOrO LWWaxpancTBa Ta/abo
NOpyLIEeHHSA YAHHOI0 3aKOHO4aBCTBaA.

1.1.1.95. Cepsic «®oToKaca» - cepBic baHKy 3 HaZlaHHA MOCNYr rnepekasy KOWTIiB 3
BUKOPUCTAHHAM MoOinbHOro pgopaTtky «®oToKaca», $Ke 3aBaHTaXXYETbCA Ha
MOBiNIbHNI TenedoH, IHWWA NPUCTPIA, Wo NiATPUMYE MOBINbHUA [OAATOK, 3rigHO 3
onuncaHow Ha cawuTi http://privatbank.ua/apps/fotokassa npouenypoto (NOCNifoOBHICTIO
ain).

1.1.1.96. Cuctema Internet Banking T[lpmBaT24 - cCucTeMa [AUCTaHLINHOIO
obCcnyropyBaHHA KIIEHTIB, OQiUinHMN KaHan 3B'A3Ky (06MiHy iHhOpMaUien) Mix
BaHKOM Ta KNiEHTOM.

1.1.1.97. Cuctema rpowwoBux nepekasiB - cuctema 3abe3neyeHHA BUKOHAHHSA
nepekasiB KJNIEHTIB Yepe3 NyHKTU 06CNyroByBaHHSA NepekasiB, po3TalloBaHi y pi3HUX
6aHkax (Hanpuknag, PrivatMoney, Western Union, MoneyGram ToL0).



1.1.1.98. Cnin iMnpuHTEepa - nanepoBUn OOKYMEHT, WO MiATBEPOXXYE 3AINCHEHHSA
onepauii 3 BUKOPUCTAHHAM MNJATIXKHOI KapTKM Ha iIMNPUHTEPI | MiCTUTb Habip gaHux
MpPO L0 ornepauito Ta PeKBi3nTU NMaaTiXKHOI KapTKN.

1.1.1.99. CniBpobiTHUK KOHTAKT-UEHTPY - aXiBeub, AKUA MNPUAMAE BiA4 KIIiEHTaA
3aMOBJIeHHA Ha o06cnyrosyBaHHS BiQNOBIAHO OO0 JiMITIB MOCAYr 3a KapTKO
MpusBaTAssistance.

1.1.1.100. 3acobu poctyny - Habip 3acobiB, WO BUAalTbCSA/BU3HAYalOTbCcsd baHKoOM
ana  igpeHTudikauil Ta aBTeHTUdIKauil KNiEHTa Yepe3 BigOdaneHi KaHanu
obcnyrosyBaHHA. Lo 3acobiB poctyny po cuctemm Internet Banking [MpusBaTt24
HanexXaTb igeHTugikaTop (/1I0riH) KopucTyBada, MNOCTIMHWA NapoJsb, OOHOPa30Bi
(oavHamiyHi) naponi. Lo 3acobiB poctyny po nocnyru Mobile Banking - Homep
MO6inbHOro TenedoHy Ta MNepcoHasbHUI Naposib (HiK), A0 KOHTAaKTHOro LUEHTpPY
BaHKy, uinonobosoi cny>xbm "KoHCbepX-CepBIiC" - KOHTPOJIbHa iIH(popMaLia KNiEHTa, Y
npucTpoax camoobcnyrosyBaHHSA - KapTka i MIH Ta/abo oaHopa3oBU (AMHAMIYHNNA)
naposb.

1.1.1.101. CTpoK BigWKOOYBaHHA - KiNbKiCTb pobo4ux ons baHKy AHIB 3 MOMEHTY
nepenadi ToprosuemM cnina (Naketa TpaH3akuin TepMiHana) 0o baHkKy OO0 MOMEHTY
nepepaxyBaHHA baHKOM BiglWKoAyBaHHA Toprosul. [leHb nepepadi cnina oo baHky
[0 TepMiHy BiWKOAYBAHHA HE BXOOUTb.

1.1.1.102. Cton-nnucT - nepenik KapToK (HOMepiB NNaTKHUX KapPTOK), 3a SAKUMU
3abopoHeHe 34iNCHeHHS onepauin.

1.1.1.103. CtpaxyBasibHUK - KJNIEHT baHKy i CTpaxoBOl KOMNaHil.

1.1.1.104. CtpaxoBun areHT - 6aHK, WO Mi€ Big iMeHi Ta 3 AOPYYEHHSM CTPaxoBOi
KOMMaHil.

1.1.1.105. CTpaxoBuK - CTpaxoBa KOMMaHis.

1.1.1.106. PaxyHOK no3u4asibHUKA - PaxyHOK, Ha fKnM BbaHK MOXe nepepaxyBaTu
KOLWTW KpeaunTy.

1.1.1.107. PaxyHok KapTku (CKP, KapTpaxXxyHOK) - crneuiajlbHUA KapTKOBUN PaxyHOK -
PaxyHOK pi3nyHoi ocobun, 00 SKOro BMnyLeHa niaaTi>kKHa KapTka baHky.

1.1.1.108. Tapuu - po3Mip BUHaropoamn 3a nocnyru baHky,; € HeBif'€MHOIO YaCTUHOIO
Horosopy. [lepenik Mo)Xe 3MiHIOBATUCA | [OOMNOBHKOBATUCA, NPO WO KIJIEHT
MOBIOOMNAETLCA BiAMOBIAHO 40 LIMX YMOB.

1.1.1.109. TepMmiHan - enekKTPOHHUN MNPUCTPIN, NPU3HAYEHUN ONa iHILiIlOBaHHSA
nepepaxyBaHHA 3 paxyHKa, OAep>XaHHSA [oBiAKOBOI iHGOpMauil iHpopMyBaHHSA



nnaTi>KHOro [AoKyMeHTa (cnina TepMmiHana) 3a onepauisMm 3 BUKOPUCTAHHAM
NAATIXKHUX KapTOK.

1.1.1.110. ToproBeub - Cyb'eKT MIANPUEMHULBLKOI AiSNbHOCTI, AKWI BiAMOBIAHO O0
[loroBopy 3 ekBaEpoMm abo nnaTiXHOKW opraHizauielo npurnmae Oo ob6cnyrosyBaHHS
NNaTiXKHI KApTKM 3 MEeTOol0 onJiaTu ToBapiB abo nocnyr.

1.1.1.111. TpaH3akuig - onepauisa Mi>K TOProBuUeEM i BJAaCHUKOM KapTKKU 3 npuabaHHS
ToBapiB abo NoCayr 3 BUKOPUCTAHHSAM NAATIXXKHOI KApTKK AK nMaaTiXKHOro 3acoby.

1.1.1.112. TpaH3UTHUN pPaxXyHOK - PaxyHOK, BiAKpUTUA BaHKOM Mo3v4vanbHUKY 014
3apaxyBaHHSA KOWTIB, CNPSMOBAHMX Ha noraweHHsa 3aboproBaHOCTiI MNO3MYasibHUKA
nepen baHKOM 3a HajaHUMM KpegouToMm, BIiLCOTKaMu, BUHAropogow n iHWUMKN
nnaTtexxamu, nepenbayvyeHnmmn orosopowm;

1.1.1.113. BigpnaneHi KaHannm obcnyroByBaHHA - KaHanu/mpucTpoi baHKy, 4Yepes fKi
KJIEHT MOXKe 3AiNncHioBaTM OaHKIBCbKi omepauii BignoBiaHO A0 [oroBopy: NMPUCTPOI
camoobcnyrosyBaHHA baHky, cuctema Internet Banking MNpusaTt24, Mobile Banking,
KoHTakTHUIM LueHTp baHky, uinogobosa cnyxba "KoHCbepX-cepsic".

1.1.1.114. TMpuctpoi camoobcnyroByBaHHA baHKy - 6aHKOMaTK, BKJOYaK4un
BaHKOMaTM 3 (YHKUIEWD NpUAOMY TOTIBKOBMX KOLWITIB, iH(OpMaLiNHO-NNATIXKHI
TepMiHann/Kiockn baHky.

1.1.1.115. Yek TepMiHana - nanepoBuin OOKYMEHT, WO NigTBEPOXXYE 3AINCHEHHSA
onepauii 3 BUKOPUCTAHHAM MAATIXKHOT KapTKM Ha TepMiHani Ta MiCTUTb Habip AaHux
MpPO L0 orepauito i peKBi3UTU NAATIXKHOI KAapTKU.

1.1.1.116. Y4acHUK nnaTi>KHOI cuctemmn - topmanyHa ocoba, ska oTpumana O03BiN Bif
nAaTi>XHOI cncteMmun (MixkHapoaHoi abo BHYTpPilWWHbLOAEPKABHOI) Ha €MICil0 KapTOK L€l
nnaTi>KHoI cuctemun Ta (abo) Ha obcnyrosyBaHHSA MAATIXKHUX KAapPTOK i BigNOBiAHO 00
YMHHOINO0 3aKOHOAAaBCTBa YKpalHW Ma€e npaBO 34INCHIOBATU Ha TepuTopil YKpaiHu
3a3HayveHi onepauil.

1.1.1.117. Yun - eneKTPOHHUN KOMMOHEHT, po3pobneHnn gna obpobkn Ta 3bepiraHHS
iIHbopmMauil.

1.1.1.118. YunoBa kKapTKa (KapTKa 3 4uMOM) - MaaTi>)KHa KapTKa 3 iHTerpoBaHUM
4MMoM, Lo nepenac iHPOPMaLIio NMPO KAapTKy B TepMiHan. € anbTepHATUBO KapTui 3
MarHiTHO CMYrolo.

1.1.1.119. BIN - nepwwi 6 undp KapTKK, BU3HAYEHI NNATI>)XHOK CUCTEMOIO.

1.1.1.120. CHARGEBACK - ¢iHaHcoBa npeTeH3ia 6aHKy-eMiTeHTa B6aHKy-eKBa€Epy Ha
MOBEPHEHHS TMJaTexy 3a MNpoBeAEeHOl TpaH3akui€eln. BucrtaBnfeTbca y pasi
npen'sBNeHHs npeTeHsil baHKy-eMiTeHTY BJIACHUKOM KapTKW Ha CNUCaHHSA KOWTIB 3



noro KapTKOBOIro paxyHKa, fAKe BCTaHOBJIOETbCA BJIACHUKOM KapPTKN nicnsa
onep>XaHHA HUM BUTMNCKAU 3 6aHKy-eMiTEHTa.

1.1.1.121. PIN pad - cneuianbHa KnasiaTypa, koo Moxxe 6yTn obnagHaHn TepMiHan,
WO A03BOJIAE CNPOCTUTU npouenypy Bepudikauii, BUKIIOYUBLUN A3BIHOK 00 LEHTPY
aBTopusauil. BnacHuk kapTkum BBoguTb cBin [IH. KopekTHe BBegpneHHsA [llHa €
HeobXigHO YMOBOI A8 A03BOJy TpaH3aKLUii, B iHWOMY BUNaAKy CUCTEMA BiOMOBISE
B Il 30iNCHEHHI. Y pa3i BiAMOBM BNacHMKa KapTKW Big yBedeHHsa [MlHa Toproseub
3060B'AA3aHM NpoOBECTN Npoueaypy Bepudikauii.

1.1.1.122. PIN-kKog - nepcoHanbHU igeHTUdikauinHnn Homep (MIH) - Kon, BigoMun
e BNACHUKY KapTKW, HeobxigHuim gng noro igeHTudikauil nig 4Yac 34iNCHEHHS
onepauin 3 BAKOPUCTAaHHAM MIATIXXHOI KapTKMW.

1.1.1.123. SiteHeart.com - Beb-cepsic, Wo 3abe3nedyye NPOCTY i XXNUBY KOMYHiKaLiito
npodecioHaniB 3 KJIEHTaMWN, MOXJIMBICTb YKJaA4aHHSA yron.

1.1.1.124. Onepauisa eneKTPOHHOI KOMepLil - ue onepauisa onsatu TosBapis/nocayr B
Mepexi IHTepHeT 3 BUKopucTaHHAM "TexHonorii 6e3nekn 3-D Secure" (Verified By Visa
abo MasterCard SecureCode).

1.1.1.125. MOTO-onepaduisa - onepauia onaatyv ToBapis/mocayr TenedoHOM, MNOLTO
abo B Mepexi IHTepHeT 6e3 BnKopucTaHHa "TexHonorii 6e3nekn 3-D Secure" (Verified
By Visa abo MasterCard SecureCode).

1.1.1.126. He3HW>XXyBaHMMN 3a/IMWOK 3@ MNOTOYHUM pPaXYHKOM — TOro4)XeHun
CTOPOHaMK 3a AOrOBOPOM PO3MIip FPOLUOBUX KOLUTIB, KN Ha TepMiH, obyMmoBneHUn
AOrOBOPOM, MOBMHEH 3a/NWAaTUCA Ha pPaxyHKy i He Moxe OyTu BUKOPUCTAHMUN
KJTIEHTOM.

1.1.1.127. CTikep PayPass - KapTKa-CTikep MUTTEBOro BUMYCKY, 3a OOMOMOrot SKOI
KJIIEHT MOXKe 34iNCHIOBATU NsaTeXi 3 KapTKOBOro paxyHka. Onepauii Ha cymy go 100
rpH 34iNCHIOIOTLCA 6e3 BBeaeHHs MNIH-koay | APpYyKYBaHHSA Yeka ONa KieHTa. JeHHuin
NiMiT onepauin 6e3 BBeaeHHA MIH-koay BCTaHOBNAEHUI Ha piBHI 500 rpH.

1.1.1.128. «Cnngayi» geno3nTtm — ue:
° HaKoMuyyBasibHi BKNnagun 6e3 nonoBHeHb Binblue 3 poki.;

o BKJ1IaAM i3 LWOMICAYHOI BUMIATOWK BiACOTKIB, 3@ AKUMU BiACOTKW HE 3HIMalOTbCH
(9KLWLO0 BiOCOTKW B3arasi He 3HIMannCH, TO 3 MOMEHTY BigKpuUTTS BKnaay) 6inblwe
18 mic.;

° BKJagu 3 BUMJIATOK BiACOTKIB Yy KiHUi CTpoKy 60e3 kaniTanilauii BigcoTKiB
CTpOKOM Big 1 po 12 Mic.,, 3a 9KMMKU 3 MOMEHTY OCTaHHbOro OJep>XaHHS
BiACOTKIB (AKLWO BiACOTKW He 3HiMasncs, TO 3 MOMEHTY BIOKPUTTS BKJaady)
nponwno 6inbwe 30 mic. abo binblie 12 NpoaoB>XXeHb BKAaAy;



°o BKJlagAW KJIEHTIB B pO3Mipi MeHwe ekBiBaneHTa 100 rpH, AKi Ha MOMEHT
NPOOOBXEHHSA BKJIaAQy HEe KOPUCTYIOTbCSA iHWMMK NnpoaykTaMmu 6aHKy Ta B baHky
BiACYTHIN aKTyasibHUN HOMep MO6iNbHOro TenedoHy AN KOHTaKTYy 3 KJIEHTOM.

«Cnnsyi» 0eno3nTu MOMepsnX KIEHTIB - LUe BKAaAW, BUMNJaTa KOWTIB 3 SKUX
NPOBOANTBLCA CMAAKOEMLSAM 3rifHO 3 YMHHMM 3aKOHOOABCTBOM 3a HOTapiaJibHUM
CBiAOLUTBOM MPO NPaBo CNafKyBaHHS 3a BKJ1aLO0M.

«CNnsYi» paxyHKN - NOTOYHI paxyHKK 6e3 NonoBHeHb/3HATL BinbLue 18 mic.

1.1.1.129. CepsBic “MuTTEBa pO3CTpOYKA” - uUe nocsyra baHKy, skKa Hafa€eTbCA
nep>xatenaMm naaTi>KHUX KapTok "YHiBepcanbHa" Ta "YHiBepcanbHa GOLD" Ha ymoBax
TEPMIiHOBOCTI, MNJIATHOCTI Ta 3BOPOTHOCTI. TEpMIHOBICTb KpeauTy BM3HAYAETbCH
KiNbKIiCTIO nnaTexiB, Ky BuMbpaB kiieHT, ane He binbwe 24 nnaTtexiB. MnaTHICTb
BM3HAYaAETbLCA KOMICIEID 3@ KOPUCTYBAHHA KpeauToM, AKa Chav4yeTbCAa O4HOYACHO 3
noraweHHAM KpeauTy PIiBHUMW YacTUHAMU 3 KOXHUM nnaTtexem. [loBepHeHHS
BM3HAYaETLCA BUMOIMOK MOracUTuM KpegutT He Oinbwe HiXX 3a BUOpaHYy KIIEHTOM
KiNbKiCTb naTexiB. Kpeaut 3 BUKOPUCTAHHAM cepBicy «MUTTEBaA pPO3CTPOYKa»,
NOBEPTAETLCA LWAAXOM BCTAHOBJIEHHSAM KJIIEHTOM PEryJsIapHOro njaTexy 3 KapTKu
KJIIEHT@ B PO3MIipi LLOMICAYHOro njaTexy 3a KpeguToM i npoBoaAuTbCA BbaHKOM Ha
nigcTasi LOrOBIPHOr0 CNVCaHHA.

1.1.1.130. Cepsic "O6nik pobo4oro 4vacy" - nocnyra baHKy 3 opraHisauii KOHTPOJIO
TPYyOoOBOI OUCUMMIHN ChNiBPOBITHMKIB NignNnpueEMCTBa, 3A4iNCHIOBaHa 3a [O0MOMOrot
KpeOUTHUX KapTOK i KapTOK A4 BunaarT.

®iHaHCcOBUIN TeneoH KNieHTa - e HoMep MOBiNIbHOro TenedoHy, KU 3a3HaAYEeHUN i
NigTBEPOXKEHUA KNIEHTOM $SK HoOMep TenedoHy, 3a [AOMNOMOro $SKOro MOXYTb
NpPoBOONTUCL (iHaHCOBI onepauii. MioTBEPOXYETbCA KJIEHTOM Nif 4Yac akTuBauil
NpoaAyKTy 3a gonomorot POS-tepmiHany cniBpobiTHMKa (y BigdineHHi baHky), B
baHkomaTi, TepMiHani camoobcnyrosyBaHHA 3 niaTBepaXeHHAM [MIH-koay KapTKu i
CMC-naponem, a Takox B lNpuBaT24 (y pa3i 3MiHX NoriHa KopucTyBsaya).

1.1.1.131. BTpaTa €eNeKTPOHHOro naaTi>)KHOro 3acoby (nnaTi>XHOI KapTkKu) -
HEMOX/INBICTb 3AINCHEHHA [Oep>XaTesiIeM KOHTPOoA (BONMOAIHHA) eNneKTPOHHUM
nnaTi>KHMUM  3acobom, HenpaBoOMipHe  3aBOJIOAIHHA  Ta/abo  BUKOPUCTAHHSA
€/1eKTPOHHOro NMaaTi>KHOro 3acoby abo Moro peksi3uTiB.

1.1.1.132. LigPay - Toprosa Mapka baHKy, yHiKanbHUN Beb-iHTepdenc ang seefeHHS
PEKBI3NTIB NyaTe)xXy B Mepexi IHTepHeT Ta iHiuiloBaHHA nepekasy KOoLTIB.

1.1.1.133. EdpekTmBHumn POS-TepmiHan - obnagHaHHSA, BCTaHoBJieHe 6aHKOM Yy
TOProBin Touyui, 3a AkKuM 6ynnm npoBedeHi TpaH3akuii Ha cymy noHag 5 Tuc. rpH/
MicAaUb.



1.1.1.134. €Kb - €EanHa KnieHTCbKa ba3a gaHux MAT Kb "MPUBATBAHK" npo giznyHmnx
Ta puan4yHmx ocib, cteopeHa Ansa cuctemaTusauii iHopMmauii Npo HUX, B AKiN
0bpobnfATbCA AaHi B UiNfAX, NOB'A3aHMX 3 HafaHHAM TakuM ocobam 6aHKIiBCbKUX
nocnyr, a TakoxX ansa 3abesneyeHHsa BefeHHs/30epexeHHA HeobXiaHOT CTaTUCTUYHOI
iHopMauii, 3abe3nevyeHHa peanizauil rocnogapCbKuUx BiAHOCUH, aAMIHICTPAaTUBHO-
NpaBoBUX, MNOOATKOBUX, (PIHAHCOBUX Ta IiHWMX BIAHOCUH ONs OOTPUMAHHS BUMOr
YMHHOI0 3aKOHOOaBCTBa, BHYTPIWHIX npaBua i npouenyp baHkKy nig 4ac yknagaHHA,
pEeECTpPaLIii, BAKOHAaHHS Ta CynpoOBOAXKEHHS OOroBOpiB NPO 3AiNCHEHHSA 6aHKIBCbKMX
onepauin, nnNsa iHQOPMYBaHHA MpPO MPOAYKTM Ta nocnyrn baHKy, npoBedeHHS
ONUTYBaHHSA LWOAO0 AKOCTi 0b6CcnyroByBaHHSA, 3'ACyBaHHS noTpeb, AYMOK i MipKyBaHb,
3abe3neyeHHs aianbHOCTI 6aHKy, 3aXUCTy Ta peanisauii noro npae Ta iHTepecis Ta/
abo HeobxigHMX onsa 3abe3nevyeHHS BUKOHAHHSA B3ATUX Ha cebe 3060B'sA3aHb.

1.1.1.135. Java - cneuianbHa MoOBa nMporpamMyBaHHA, CTBOpeHa dipmMoto Sun
Microsystems, Inc., £KKa [03BOJSE po3pobnatu | nigTpuMmyBaTu nporpamu,
NOWNPIOBAHI B IHTepHETI.

1.1.1.136. Ocobuctunm kabiHeT napTHepa «boHycC [AC» - OHNAWH-IHCTPYMEHT AOn4
KepyBaHHSA yMOBaMu rnporpamMu, iHpopMaLli€eo Npo KoMraHito Ha canTi bonus.pb.ua Ta
iIHWKMKM iIHCTpyMeHTamn (http://bonus.privatbank.ua/retailer/auth/login).

1.1.1.137. lNepcoHanbHU BiACOTOK BOHYyCa - BiACOTOK, WO 3apPaxXxOBYETbCH KIEHTY -
y4acHUKY AKLIiT - Ha BOHYCHUI paxyHOK Yy pa3i BUKOHAHHSA YMOB Npono3nuii napTHepa,
onnaTu ToBapy/mocnyrn KapTkow OaHKy 4epe3 TepMiHas, 3a SAKUM 3apeeCcTpPpOBaHO
AKLU,itO.

1.1.1.138. AKuLis B paMkKax nporpamu nosanbHOCTI «boHyc [lMnwc» - npono3uvuisa Bifg
napTHepa nporpamn «boHyc Tlawc» KNieHTy 6aHKy oTpuMaTyM NiABULWLEHNN
nepCcoHasIbHU BiACOTOK BOHYyCa B 3aCTepe)XeHUn ymoBaMu akuil nepion 4acy B pasi
onJsiaTu TOBapy/rnocayru B TOProBesibHin To4Li, WO 3a3Ha4eHOo B yMOBax.

1.1.1.139. Y4yacHuUK AKUil - KJIEHT, AKUMA OTPMMaAB KOMYHiKauilo 3 MPONo3unLi€lo
nepcoHanbHoro 6OoHyca abo nigkn4ymeca [0 AkKuil Ha canTi «boHyc T[nwoc»
bonus.pb.ua

1.1.1.140. YmoBM AKUii - napameTpun Akuii: nepiog abo aHi A4ii, 4ac Aii, ToprosesibHa
TOYKa Ail npono3uuii Ta BiACOTOK NepcoHasnbHOro 6oHyca. YMoBum AKLUil napTHep
3aBOAWTb Nifg 4YaC 3aMOBJIEHHS MPOMNo3uLii B ocobnctomy KabiHeTi.

1.1.1.141. TepmiHOBMM KpeauTHUN NiMIT — npouenypa 30iNbleHHA OO0CTYMNHOro
3a/IMWIKY Ha KAapTKOBOMY paxyHKY npeMianbHux kaptok (Platinum abo MC World Elite
abo VISA Infinite) Ha BM3Ha4veHun nepion 4Yacy 3 060B'A3KOBUM BiALIKOOYBAHHAM
KOLWTIiB BaHKy.

1.1.1.142. DCC - cepsiC OWHaMiYHOI KOHBepTaLiil BaslOT, O03BOJIAE 34INCHIOBATU
BNacTHUKY [naTixHOro 3acoby onnaty B BanoTi Kaptn B TCIl. HapmaHHA cepsicy
3LINCHIOETBLCA 3rigHo Npasun MixkHapoaHUX nNaaTiXHUX cuctem VISA, MasterCard.



1.1.1.143. 3asaBKa Ha TMoBepHeHHA KowTiB 4epe3 POS TepMiHan - 3asBKa Ha
NOBEpPHEHHS KOWTIiB MO TpaH3akuii, odgopmneHa d4epe3s POS TepmiHan € He
(hiHaHCOBOIO onepauieto i rpae ponb 3asaBu Big Toprosus B baHk Ha npoBeneHHS
NOBEPHEHHS Ha KapTy KJieHTa. KowTun no 3asaBLUi Ha NOBEpPHEHHS, Ha KapTy KJIEHTa,
nepepaxoByTbCA BUKJIKOYHO MiCAA OTPUMAHHSA KOLWTIB Big Toprosus.

1.1.1.144. FATCA - 3akoH CnonydyeHux LUTaTiB AMepukmn «[po nogaTKoBi BUMOrn 0o
iIHO3eMHUX paxyHKiB» (Foreign Account Tax Compliance Act), akuin HabyB YMHHOCTI 3
01.07.2014p., cnpsMoBaHU Ha 3anobiraHHA neranisauii 37104MHHUX [OOXOAIB Ta
BU3Ha4a€e 0OOB'SA3KOBI ONs BCiX PiHAHCOBUX YyCTaHOB-y4YacHuKiB FATCA, y ToMy 4uchi

baHKy, npouenypw wonao:

- npoBefeHHsa igeHTUdiKauil HOBUX Ta ICHYKYUX KIIEHTIB 3 METOK BUSBJIEHHS
MopaTkoBux pe3npeHTiB CLUA, TobTO KnieHTIB Ta/abo YNoBHOBa)keHMX OCi6 KNIiEHTIB
AaKi € rpomagsaHamm CLUA, matoTb NOCTiHE Micue nNpoXXmneaHHA Ha TepuTopii CLLUA abo
3 iHWKUX nigctaB 3060B’A3aHi cnjladyBaTu NoAdaTKM BiAMOBIAHO 00 3aKOHOAABCTBa
CLWA, Ta Hapann baHKy 3amnoBHeHy BianosigHO 00 BMMoOr lMNogaTkoBoi cnyxbu CLUA
dopmy W9 i3 3a3HaYeHHAM igeHTUikaLinHoro Homepa naaTHMka nogaTkis CLUA (TIN)
KJieHTa / YNOBHOBa>XeHOT ocobun knieHTa (Hagani - FATCA-ineHTUdikauis);

- HadaHHA 3BiTHOCTIi Ao [MogaTtkoBoi cnyxbu CLUA (Internal Revenue Service),
30Kpema, iHdopMmauii npo KhieHTiB-NMogaTkoBmux pe3npeHTiB CLUA, X paxyHKM Ta
onepaduii 3a HUMK, NpPO 0Cib, aKi He Hagann HeobxigHOT iHopMauil Ana NpoBeneHHs
FATCA-inpeHTUdikauil ToLWwo;

- po3KpUTTA iHopMauil Npo pesynbTaTn FATCA-ineHTUdiKauil Ha 3annT lNMoJaTKoBOI
cny>xbu CLUA, ocib, wo npunmatoTb y4aCTb B MepeKkasi KOLWTIB Ha PaxXyHKWN KAIEHTa, a
TaKOX B iHWKX BUNagkax, nepenbayveHmnx FATCA;

- YTPUMaHHA «wWwTpadgHoro» nogatky (withholding) B po3mipi 30% Big cyM nepekasis
KJIEHTIB, SIKi HE Hagann HeobxigHoi iHpopMauil ona nposeaeHHs FATCA-ineHTuUikauii,
3 HACTYMHMM MepeKasoM 3a3HadeHnx cyM ao MoagaTtkosoi cny>xbu CLUA.

1.1.1.145. HauioHanbHi ny6niynHi p[gigdi - @i3nyHi ocobu, €Ki BUKOHYKOTbL abo
BUKOHYBaJIM NPOTArOM OCTaHHIX TPbOX POKIiB BU3Ha4eHi nybniyHi pyHKUiT B YKpalHi, a
came:

Mpe3npeHT YKpaiHu, MNpeM’'ep-MiHicTp YKpaiHu, 4neHn KabiHeTy MiHicTpiB YKpaiHu;

nepwi 3aCTYNMHUKN Ta 3aCTYMHUKN MIHICTPIB, KEPIBHUKMN iHWNX LUEHTPaJIbHUX OpraHis
BUKOHABYOI Bflaau, IX NnepLli 3aCTYNHUKW | 3aCTYMHUKMW;

HapoAHi noenyTaTn YKpaiHu;



fonoBa Ta 4neHu [lpasniHHA HauioHanbHoro 6aHKy VYKpaiHu, 4ieHun Pagu
HauioHanbHoro 6aHky YkpaiHu;

ronosu Ta cypai KoHctutyuinHoro Cypny YkpaiHu, BepxosHoro Cypny YkpaiHu Ta
BULLMNX CreuianizoBaHUX Cyais;

4yneHn Buwol pagwu tocTuuil, YyneHn Buwoi keanidikauinHoli KoMicil cyonis YKpaiHu,
4yneHn KBaniikauinHo-gucumnaiHapHol KOMICil NPOKYpopiB;

FeHepasbHUW NPOKYpop YKpaiHM Ta NOro 3aCTyNHUKW;

FonoBa Cny>xbu 6e3nekn YKpaiHM Ta NOro 3aCTYMHUKK;

OnpekTop HauioHanbHOro aHTUKOPYMNUiNHOro 6opo YKpalHW Ta MOro 3aCTYNHUKN,
FonoBa AHTUMOHOMOJILHOIO KOMITETY YKpaiHW Ta NOro 3aCTYNHUKN;

fonoBa Ta 4neHn PaxyHKOBOI nanaTtu;

4yneHn HauioHanbHOI paan 3 NnTaHb TenebavyeHHs | pagioMoBNeHHS YKpaiHuy;
HaA3BUYaWHIi i NTOBHOBA>XHI MOCAWU;

HavanbHuk leHepanbHOro wTtaby - [onoBHOKOMaHAyBay 306ponHux Cun YKpaiHn,
HaYanbHMKKM CyxonyTHUX BINCbK YKpalHu, TloBiTpaHux Cun YKpaiHu, BincbkoBo-
Mopcbkunx Cun YkpaiHu;

nep>xaBHi cny>xb0BLUi, mocagn AKX HanexaTb A0 KaTeropii "A";

KepiBHUKN obnacHUX TepuTopiasbHMUX OpPraHiB LEHTpPaJibHUX OpraHiB BMKOHABYOI
BNaAWn, KepiBHWKM OpraHiB npokKypaTypu, KepiBHUKM obnacHUxX TepuTopianbHUX
opraHiB Cny»x6bun 6besnekun YKpaiHu, rosioBu Ta Ccynai anensuinHnx cynis;

KepPIBHUKN aAMiHICTPaTUBHUX, YNPaBJIHCbKUX YN HArnsag0BUX OPraHiB Lep>XaBHUX Ta
Ka3eHHUX NigNnpPMEMCTB, FOCNO4APCbKNX TOBApPUCTB, Oep>XaBHa YacTKa y CTaTyTHOMY
KaniTani aknx nepesunitye 50 BiOCOTKIB;

KEePIBHUKMN KEPIBHMX OpraHiB NONITUYHUX MNAPTIA Ta YNEeHW IX LeHTPAJSIbHUX CTaTyTHUX
opraHis.

1.1.1.146. IHo3eMHi nybnivHi Jiadi - diznyHi ocobu, AKi BUKOHYIOTb abo BMKOHYyBan
NPOTAroM OCTaHHIX TPbOX POKIiB BM3HAYeHi NybnivHi pyHKUIT B iIHO3EMHUX Oep>KaBax,
a came:



riaBa Aep>XaBu, KEPIBHUK ypAAY, MIHICTPU Ta iX 3aCTYMHUKWN;
AenyTtaTu napjlaMeHTy;
FOJIOBU Ta YJieHU npaBiiHb LeHTpasbHUX BaHKiB;

Y/IeHMN BEPXOBHOI0 Cyy, KOHCTUTYLINHOro cyay abo iHWKnX CyfoBMX OpraHiB, pilleHHS
AKNX HE MigNAraloTb OCKAPXXEHHIO, KPiM OCKAP>XEHHSA 3a BUHATKOBMX 06CTaBuH;

HaO3BUYaMHI Ta MOBHOBAX>XHi NMOC/N, MOBIPEHi y crnpaBax Ta KepPiBHUKN LEeHTpPasibHUX
OpraHiB BiNCbKOBOIO yrnpaBJliHHS;

KEePIBHUKN afMiHICTPAaTUBHUX, YMNPaB/iHCbKMUX 4YX HarnsgoBUX OpraHis Aep>XaBHUX
NiAMNPUEMCTB, WO MaloTb CTpaTeriyHe 3Ha4YeHHS;

KEePIBHMKN KEPIBHUX OPraHiB MOAIiTUYHUX NapTin, NpeacTaBeHNX Y NapjlaMeHTi.

1.1.1.147. Lis4i, WO BUKOHYIOTb MOMITUYHI (PYHKLII B MiDKHapOLHUX opraHisauiax, -
nocagoBi ocobn MixKHapoAHMX opradilauin, wo obinmatoTb abo obinmann npoTArom
OCTaHHIX TPbOX POKIB KepiBHI Mocagn B TaKMX opraHisauiax (OupekTopu, rosioBu
npaBfiHb abo ixX 3acTynHUKM) abo BUKOHYIOTb OyAb-fKi iHWI KepiBHI (yHKUIii Ha
HaWBULLOMY PiBHi, B TOMY 4YUCi B MiXKHAaPOOHUX MiXKAEPXXaBHUX OpraHi3auisx, Y41eHun
MiDKHapOOHUX Map/aMeHTCbKuxX acambnen, cyaai Ta KepiBHI nocagoBi ocobu
Mi>KHapoOHUX CyAiB.

1.1.1.148. TexHONOriYHUN KpeauTHUA NIMIT - Y3rogXXeHunm CTOPOHaAMU pPO3MIp
KpeauTy, akKun HapaeTbcsad baHkoM B pa3i nepeBulleHHA KNiEHTOM BCTAHOBJIEHOrO
KpeaAuTHOro nimiTy Ha [peMianbHUX KapTKax. HagaeTbcA pns onsatu ToBapiB i
nocnyr, B T.4. baHKIBCbKUX.

1.1.1.149. nNipnuc Ha nnaHweTi — nignuc KnieHTa, WO 3AiNCHIDETLCA 3
BUKOPUCTAHHAM nJjaHewTa 3a 6axaHHAM KnieHTa, ONna 3aBipsHHA OOKYMeHTIiB Ta
AoroeopiB, fKi HeobxigHi gns obcnyrosyBaHHA KnieHTa, y BiAMNOBIAHOCTI A0
n.1.1.3.2.29.

1.1.2. NpaBa Ta 060B'A3KN KAiEHTa.

1.1.2. MpaBa Ta 000B'A3KM KNi€HTA.



1.1.2.1. O60oB'A3KN KNiEHTA.

1.1.2.1.2. He nepepmaBaTn KapTku, cTikep PayPass, TllIHn TpeTim ocobam, He
BUKOPUCTOBYBATU KAapTKK, CTikep PayPass abo HaHeceHi Ha HMUX OaHi y uinsx, wo He
nepenbayeHi [orosopom abo cynepevyaTb HYMHHOMY 3aKoHogaBcTBYy. [poTsarom 10
OHIB Micns 3aKiH4eHHA TEPMIiHY Lil KApTKM NOBEPHYTU ONA NiKBigaUil KapTKy, @ TaKoX
KapTKW, BUIrOTOBJIEHI AoBipeHUM ocobaM KiieHTa, KpiM BTpavYeHUX/BKpageHux i
BipTyaJZIbHUX KapTOK.

1.1.2.1.3. OTpumaTu [eno3nTHYy KapTKy (y BuNagkKy SKWO BiOKPUTTA KapTkKu
nepenbayvyeHo ymoBaMn BiOKPUTTA OEMO3UTHONO paxyHka) i nmosigoMutn baHk, AKLWO
TaKa KapTKa BTpayeHa, He byna BumaaHa B4acHO abo 3a oTpuMaHow 4vepe3 SMS abo
MOBiNnbHMW fonaTok MNpuBaT24 iHQOPMaLUIED 3 paxyHKa 34iNCHeHI onepauii 6e3 y4yacTi
KJIiEHTa, 3 ypaxyBaHHAM HOpPMaTMBIB 4acy, BCTAaHOBJIEHUX OJ19 TAaKOro rnoBigoOMJIEHHSA
Yy UbOMY po34ini.

1.1.2.1.4. He BWKOPUCTOBYBaTU KapTPaxyHKM (019 KaAPTOK, €MiTOBaHUX Ha iM'a
KJiEHTa - Pi3n4HOT ocobn) ansa onepauin, NoB'A3aHUX 3 NIANPUEMHULIBKOK OiiNIbHICTIO.

1.1.2.1.5. Opep>xyBaTn BUMNUCKN MPO CTaH KapTpaxyHKIiB i Npo 34inCHeHI onepauil 3a
KapTpaxyHKaMu.

1.1.2.1.6. Y pa3si He3rogun 3i 3miHamu [lpaBun Ta/abo Tapugis baHKy 3BEepHYTUCS 00
baHky pna posipsaHHsa [lorosBopy i noracuTtu 3aboproBaHiCTb, WO BUHUKIA nepes
BaHKOM, y TOMy 4ucni n 3aboproBaHiCcTb, WO BUHUKAA NPOTAromMm 30 AHIB 3 MOMEHTY
MOBEPHEHHS KAapTOK, BUAAHNX BNACHUKY i NOoro aosipeHmnm ocobam. Y pasi He3rogun 3i
CMMCaHHAM KOLUTIB 3 KapTpaxyHKa iHpopMyBaTKn (TakKoX NMUCbMOBO, AKLLO BUPILLEHHSA
NMTaHHA nepenbavae Taky HeoOXigHICTb) baHK MpPo Ue NPOTAroM TPUOUATU N'ATU
OHIB 3 MOMEHTY CMUCaHHS.

1.1.2.1.7. TMorawaTtu 3aboproBaHiCTb 3a KpeguToMm, BiACOTKaMW 3a KOro
BUKOPUCTAHHSA, 3a NepeBUTPaTOo MIATIXKHOIMO NiMIiTYy, @ TaKOXX OrnJiadyBaTu KOMICIT Ha
ymoBax, nepenbavyeHnx [orosopom.

1.1.2.1.8. Y pa3i HeBUKOHaHHSA 3060B'sA13aHb 3a J1IoroBOPOM Ha BUMOry baHKy BUKOHATK
3000B'AA3aHHA 3 MOBepPHEeHHSA KpeauTy (y TOMY YUCAT MPOCTPOYEHOro KpeauTty W
oBepapadTy), onnaTu BUHaropoaun baHky.

1.1.2.1.9. BnacHuk 3060B'A3aHUN CTEXUTU 3@ BUTPATO KOLITIB Yy Mexax MnaaTi>XHOro
NiMiTYy 3 MeToto 3anobiraHHA BUHUKHEHHSA oBepapadTy.

1.1.2.1.9.1. Y pa3si BusBneHHA baHKoOM onepauin, aki 6ynn nposefeHi 3 NopyLEHHAM
npasun naatixHUX cuctem (Master Card, VISA Ta iH.) 3a OOMNOMOro eneKTPOHHUX
nnaTi>XHMX 3acobiB, KnieHT Haga€e cBoto Ge33amepeyHy 3rogy Ha BeAeHHs BbaHkKoM
NPeTeH3inHOI poBOTK 3 METOID OCKAPXXEHHS TaKMX onepaLin.



1.1.2.1.10. Y pa3i NOMWIKOBOro 3apaxyBaHHA KOLWITIB Ha KapTpPaxyHOK BJIACHUK
3060B'AA3aHMIN NOBEPHYTU Ui KOWTKM i Aopyda€e baHKy NOBEPHYTU iX WAAXOM CMUCAHHS
3 BiAMOBIAHOrO KapTpaxyHkKa.

1.1.2.1.11. Y pa3i BUHUKHEHHS 3a60proBaHOCTiI BJNlIaCHWKA 3a KapTpPaxyHKOM B
pe3ynbTaTi KypCOBOI Pi3HULI, TEXHIYHUX NOMUAOK Yy poboTi obnagHaHHA Ta B iHWMKX
BUNagkax KNIEHT 3060B'A3yeTbCA noracuTm 3aboproBaHicTb npoTtsarom 30 AOHiB 3
MOMEHTY Il BAHUKHEHHS.

1.1.2.1.12. BxwuBaTu 3axogiB wono 3anobiraHHa BTpaTi (BMKPaAOEHHIO) KapTOK,
cTikepa PayPass, lMNMIHa (nepcoHanbHOro ineHTUdikauinHoro Homepa) abo iHdopmauii,
HaHeCEeHOl Ha KapTKY i MarHiTHy cmMyry, abo IXHbOMY HE3aKOHHOMY BUKOPUCTAHHIO.

1.1.2.1.13. IHpopMmyBaTu baHK, a TakKoXX NMPaBOOXOPOHHI opraHn Npo pakTn BTpaTU
KapTKW, cTikepa PayPass, lNlIHa, SIM-kapTkn MobinbHoro tenegoHy abo oTpumMaHHSA
NOBIAOMJIEHHA MNPO IX HE3aKOHHEe BUKOPUCTAHHA. Y pa3i HaCTaHHSA BuULLEe3a3Ha4YeHUX
BUNagkie HeobxioHO 3BepHyTUCA [0 BigaineHHa baHky abo 3a TenecdoHamm 3700
(6be3kowTOBHO) NO YKpaiHi, 0567161131 (ansa A3BiHKIB 3-3a KOPOOHY).

1.1.2.1.13.1. Y Bunagky 3anepeyeHHs BJIACHUKOM KapTKW onepauin, 34iNCHEHUX 3
BUKOPUCTAHHAM KapToK, CTikepy PayPass abo iH¢opmMauil, HaHeceHOl Ha KapTui,
BNAaCHMK KapTKK 3000B'A3aHM NPOTAroM TPUAUATM OHIB 3 MOMEHTY YTPUMaHHSA
FPOWOBUX KOLUTIB 3 paxyHKa 3BepHYTUCA B baHK i 3asBuTM npo onepauil, LWo
OCKapXXYylThbCA, i NPO MPUYNHM 3anepedvyBaHHSA, NO4AaTM NMCbMOBY 3asBY (y pasi AKLLO0
BUPILWEHHA NUTaHHA nepenbadvae Taky HEOOXIOHICTb).

1.1.2.1.14. Y Bunagky SKLWO JepxaTeslo KapTKM BiAOMiI (pakTM Mpo He3akKOoHHe
BUKOPUCTAHHA KapTKKU, Aep)XaTesb KapTKu 3060B'a3aHUA Yy TPULEHHNIA TEPMIiH nicns
YCHOI 3asiBM Npo BTpaTy KapTku, cTikepa PayPass, MNIHa Hapatn B baHK goknagHun
BuUknag obcTtaBuH BTpaTU KapTKK, cTikepa PayPass i/abo lMIHa i Bigomi hakTn npo ix
He3aKOHHe BUKOPUCTaHHA.

1.1.2.1.15. NMucbmoBo gopy4daTn baHKy nocTaHOBKY KapTku go CTOlM-nncta nnaTi>KHOI
cucTemn.

1.1.2.1.16. Y pa3i HeBMKOHaHHA 3060B'sA3aHb, nepenbadveHux J[orosopoM, baHk
3asmwae 3a coboro npaBo BuayYaTu byab-skKe iHWeE MaNHO, WO HaNeXWUTb KIIEHTY,
NOCTaTHE A4 noraweHHsA 3aboproBaHoOCTi y N03acyJ0BOMY NOPAOKY.

1.1.2.1.17. 3akpuUTTa paxyHKa KapTKMN He CNPUYNHAE NPUNUHEHHS 000B'A3KY KiEHTaA
noracntun nepen baHkoM 3aboproBaHiCTb 3a paxyHKOM KapTKW, BKJIOYAKO4YK
3aboproBaHicTb 3 onsaTn KoMicin baHky.

1.1.2.1.18 KnieHT 30608B'A3aHn NigTPUMyBaTM B aKTyaslbHOMY CTaHi HOMep CBOro
MOBGiNnbHOro TenedoHy Ta iHWI KOHTaKTHI AaHi, Wo € y po3nopsaa)xeHHi baHky. Y pasi



IXHbOI 3MiHU iHPOpMYyBaTK Npo ue baHK y TepMiH He ni3Hiwe 15 gHIB 3 MOMEHTY IXHbOI
3MiHW.

1.1.2.1.19. OcHoBHMM 3acoboM aKTyaniszauil KOHTAKTHUX AaHuX € OaHKoMaTu
MpuBaTbaHKy (CneuianizoBaHe MeH10). Y pa3i 3MiHN KOHTAaKTHUX AaHUX i 3a Byab-AKOto
BUMOrow baHkKy (3anuT y 6aHkKoMaTy) KNieEHT 3060B'A3aHUN aKTyanidyBaTu CBOI
KOHTAKTHI OaHi.

1.1.2.1.20. nNigTBepaxyBaTn LWAAXOM BignpasseHHa SMS-napona  Tilbku  Ti
TPaH3aKUil, 9Ki KJIEHT Ma€e HaMip 34iINCHNTN abo BXe nepenas baHKy AK AOpPYyYEHHS.

1.1.2.1.21. HeranHo nosigoMnaTn baHK WNaxoM A3BiHKa 00 Konn-ueHTpy (NpoTarom
15 xBuAnH) iHopMauito, WO CTana BiAoOMa KNIEHTY, NPO BTpaTy/BUKpPaOEHHS KapTw,
cTikepa PayPass, SIM-kapTkn MobinbHOro TenedoHy, HeCaHKLIOHOBaHI TpaH3akuii 3a
NOro paxyHKaMu (a TakoXX 3a paxyHKamm 3-x ocib).

1.1.2.1.21.1. CTOPOHM AOMOBWINCH, WO Mif4 4Yac 3A4INCHEeHHS KJIEHTOM onepauin 3a
OaHKIBCbKUMN  npoAyKTaMu  (MOMOBHEHHA  KapTKOBOr0  paxyHKa, 3A4iNCHEeHHS
KOMYHa/lbHUX nnaTexis, crnsiata 3aboproBaHOCTi 3a KpeauTHUM [OrOBOPOM,
30INCHEHHSA BaNOTHO-0OMIHHUX onepauin Towo), y pa3i YTBOPEHHSA pewTn A0 OAHIEl
FrpuBHI (B Koninkax), a 3a 6a)kaHHAM KNiEHTa - B HeObMeXeHin CyMi KowTiB, CyMa
TakKol pewwTn BUOAETbCSA KIIEHTY TakuMm cnocobamu:

° paxyHOK «EnekTpoHHa pewTa» - pewTa Bif ycix BaHKIBCbKUX onepauin KnieHTa
HaKOMUYYETLCA Ha OOHOMY pPaxyHKY KJi€EHTa, MOB'A3aHOMY 3 HOMepOM
MO6inbHOro TenedoHy. NMpo CymMy FpoOLOBUX KOLUTIB, HAKOMUYEHUX Ha PaxyHKy
«EnekTpoHHa pewTa», KJIEHT MoXe Ai3HaTuca 3a pgonomorow CMC-komMaHpg
cBoro mobinbHoro TenecoHy abo B NpueaTt24, LigPay, s.privatbank.ua;

°© pewTa Ha KapTKy/paXyHOK - AKLLO Y KJieHTa HeMa€e MobinbHoro tenegoHy abo
KJIEHT 3 SIKOICb NPUYNHN He Ba)Ka€ HafgaBaTu HOMepP - Kacup NepeBOANTb PeLUTy
Ha 3a3Ha4vyeHy KJIEHTOM KapTKy abo paxyHOK baHKy;

o «bnarofinHicTb» - KIIEHT popydYae baHKy nepepaxyBaTu CyMy pewTu S§K
B6narofinHMN BHECOK.

Binbw peTanbHa iHGoOpMaLia NMpo MOCAYry po3MilleHa Ha JINCTIBKax Yy BigdineHHAX
BaHky.

YMoBu 6GaHKiBCbKOro obcnyrosyBaHHA 3a nocsyrow «[lpauloemo 6e3 MoOHeT» He
NOLIMPIETLCA HA KOPNOPaTUBHUX KNIEHTIB baHKy - Bl04)XeTHUX opraHi3auin.

1.1.2.1.22. Hapatn baHKy OOKYMeHTW i BiAOMOCTI, HeobXigHi AN 3'aCyBaHHA MOro
ocobun, cyTi AianbHOCTI, (hiHAaHCOBOro CTaHy. Y pasi HeHadaHHSA KNIEHTOM HeobXxigHNX
NOKYMEHTIB 4u BigoMmocTen abo yMMUCHOro nogaHHSA HernpaBAMBUX BigOMOCTEN Mpo
cebe 6aHK BiOMOBNSE KNIEHTY B 06C/1yrOBYBaHHi.



1.1.2.1.23. CTOpPOHM 3roAHi, WO MOXXIMNBE BIAKPUTTA paxyHKa Oons isnyHoi ocobun Ha
nigncrtasi TenegoHHoro, iHTepHeT abo B iHWIN ¢dopmi nosigoMneHHA. KhieHT
3060B'A93aHUN He ni3Hiwe 15 AHiB nmicnga 3as8BM HagatTu B OaHK HeobxigHi and
BiAKPUTTS paxyHKa OOKYMEHTU, 30KpeMa OOKYMEHT, Lo 3acBig4ye ocoby, i 3asaBy npo
BiAKPUTTS paxyHKa. [o HafjaHHSA [OKYMEHTIB Ha 3a3Ha4dYeHUn paxyHok OyayTb
30iNCHIOBATUCS TiNIbKN 3apaxyBaHHS CyM.

1.1.2.1.24. Y pa3si 3MiHN PEeKBI3UTIB y TON XXe AeHb NOBILOMUTU NPO TaKi 3MiHM baHK.

1.1.2.1.25. [JoTpumyBaTuca BuMorm baHKy woano rapaHTyBaHHs 6e3nekn Ta
HaneXXHoro obcnyroByBaHHSA KJIEHTIB, B TOMY 4YUCAi Nig 4Yac OTpMMaHHA OyOb-saKol
OaHKIBCbKUA MOCAYrK, WO MNOroAXYETbCA 3  TMOJIOKEHHAMU MNPO  (hiKCyBaHHSA
iIH(popMaLil Mpo KhiEHTa, perjameHToBaHUMKM Yy BignosBigHOMY po3adini YMoB Ta
npasuII.

1.1.2.1.25. JoTpumyBaTuUCb BUMOr baHKy wono 3abesnedyeHHsa 6e3nekn i HaNeXHoOro
00CNyropyBaHHA KJIEHTIB, B TOMY 4YUCAi, NpU OTPUMaHHI Oyab-AKoi 6aHKiBCbKOI
MOCNYr NOrOAXKYETbCA 3 MOJIOXKEHHAMN WOoA0 dikcauil iHpopMauil Npo KiEHTa, AKa
persnaMmeHTOBaHa BiAMNOBIAHMM PO34iZIOM AaHHMX YMOB Ta npasuJl.

1.1.2.1.26. HopyunTtn baHKy 3abn0KyBaTW KOLWWITK, PO3MilleHi Ha BiAMOBIgHOMY
KapTpaxyHKy, 3BepHyBwWWUCb A0 baHky ocobucto abo 3a TenedoHamm 3700
(beskowToBHO Mo YkpaiHi), 092-000-00-02 (ansa VIP-knieHTiB), +38 056 716 31 (ans
O3BiHKIB 3-3a KOPAOHY), a TakKoXX po3bJsioKyBaTM KOWTKM Ha KapTpaxyHKy 3a
3BEPHEHHSAM KJliEHTa B baHK.

1.1.2.1.27. 3060B’A3aHHA NPO HEPO3roJIoLWEHHS iHhopMaLii 3 obMexxeHUM OOCTYrnoM.

Y Bunagky, akwo KnieHT abo napTHep baHKy NpsMO 4Mm onocepenkoBaHO OTpUMaB
BigomocTi (abo gocTyn A0 BiAOMOCTeEN), WO BiAHOCATLCA A0 iHdopMauil 3 obMexeHnM
AOCTYyrnoM, 30KpeMa OaHKIiBCbKY TaEMHMUIO Ta iHopMauilo, oTpuMaHy Big baHKy y
Oyab-aKin opMi B npoueci yKNnageHHs 4M peanidauil yknageHux yron, BKJKOYalou4m
3MIiCT Takux yroga, BiH 3060B'f3aHM He nMowwuptoBaTM | He nepedaBaTU L0
iHpopMauito TpeTiMm ocobaM (3a BUHATKOM BUNAAKIB, KON NownmpeHHs abo nepepaya
Takoi iHdopmauii € obos’aAzkoBuM ansa KnieHta abo napTHepa baHKy 3rigHo i3
3aKOHOoOaBCTBOM abo konu KnieHTom abo napTHepoM baHky 6yno oTpuMaHo
nonepenHo NMcbMoBy 3rogy baHKy Ha Ue) Ta He BUKOPUCTOBYBaTU TaKy iHopMaLito
Ha CBOK KOPUCTb YM Ha KOPUCTb TPeTiX ocib.

KnieHt abo napTHep baHKy 3060B'si3aHU BXWUTW 3axo4iB LwWoAo 3bepexeHHs
iHpopMaLii 3 obMexeHUM gocTynoMm, 3anobiraHHO AOCTYny A0 HOCIIB iHGopMauii 3
obMe)xeHMM [OoCTYynoM SK 3i CTOPOHM TpeTix ocib, Tak i npauiBHUKIB Ta/abo 4neHis
cimi. Taka iHOpMaLia Moxe nepefaBaTUCA MpauiBHMKaMm KnieHTa abo nmapTHepa
baHky nunwe y o06ca3i, HeobxigHOMY 0N BUMKOHaAHHA HUMWU CBOIX CIY>X60BUX
o6oB’A3KiB abo BMKOHaHHSA 3000B’A3aHb 3a BiANOBiAHUMK yrogaMu. 10 HagaHHSA TaKoi
iHpopMaLil KnieHT abo napTHep NoBiAOMAAE NpaLiBHUKIB NPOo Te, WO udA iHpopmauis €



iHpopMauielo 3 obmMeXeHMM [OOoCTynoM i Wo BigNoOBiAHI NpauiBHUKK 3000B’si3aHi
3abe3neunTu il 36epe)xeHiCTb Ta HEPO3MNOBCIOAXKEHHS.

Y BNACHUX iIHCTPYKUIAX 3 AiIOBOACTBA, 3 YpaxXyBaHHAM 0CO061MBOCTEN CBOEI AiANIbHOCTI
KnieHT abo napTHep MNOBMHEH BCTAaHOBUTM 0COBAMBUIA MNOPAAOK pPeeCcTpauil,
BUKOPUCTaHHA, 30epiraHHsa | gocTyny Ao iHgopMauii, Wo MicTUTb OaHKIBCbKY
TaEMHULLIO.

3060B’A3aHHA MPO HEPO3rosiolWeHHs iHpopMauii 3 obMexeHMM [oCTynomM AiloTb
NPOTAroM YCbOro CTPOKY iCHYBaHHS OOrOBipPHUX BiAHOCWH Ta MNPOOOBXYKOTb LiATU
NPOTAroM 5 (N'ATK) HaACTynHUX POKIB 3 AaTW IX NPUMNUHEHHS AKWO 6inbw TpuBannmn
CTPOK He nepenbayvyeHUin YNHHNM 3aKOHO4ABCTBOM.

Y pa3i nopyweHHs 3a3HadYeHux 30008B'A3aHb KnieHT abo napTHep baHKy Hece
BiANOBiAaNbHICTb BiAMNOBIAHO 00 YMHHOIMO 3aKOHOOABCTBaA Ta BiAWKOAOBYE baHKy BCi
MOXXJ/IMBI 30UTKWN, 3aBAaHI TAaKUM NOPYLUEHHSM.

1.1.2.1.28. Y pa3i 3BepHeHHA baHKy [O0 cyay wWoOo CTArHEeHHs MpOCTPOYeHOl
3ab0proBaHOCTi KJIEHTA, iHWWX MO30BHUX BUMOI Yy 3B'A3KY 3 HEBUKOHAHHAM B3ATUX
nepen baHkoM 3060B'AA3aHb BiAgWKOoOyBaTU baHKy CyMy CyOgOBUX BUTPAT, Yy TOMY 4YuChi
BUTPATW Ha NpPaBOBY OOMOMOry, HagaHy TpeTboto ocobolo.

1.1.2.1.29. KnieHT gopy4a€e baHKy ohopMUTM 3aABKY Ha MpoOa>k/KyniBa iHO3EMHOI
BaNlOTN Ha MixKOGaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHW Bif iMEHi KfiEHTa y MexXax
CyM, AKi nignaratoTb onnaTi baHky abo TpeTin ocobi, B pa3i AKLWO0 BanoTa onepaduii,
O NPOBOAMTLCA, BIAPI3HAETBCA Bif BajlOTU KapTpaxyHka, 3a OOMiHHUM KypcoMm
baHky Ha paTy Il npoBeaeHHs, 3 BigwkoanysaHHAM MNAT Kb «[MPUBATBEAHK» BuTpaT Ha
onnaTty 360piB, KOMICin i BapTOCTi HagaHWUX MNOCAYyr, WO AiloTb Ha paTy i 4ac
npoBeneHHs baHkoM onepaduii. Kypc Kynisni/mpogaky, YMHHUA Ha MOMeHT 06pobku
onepauin baHkoM, MoXxe He 36iraTmca 3 KypcCcoMm, WO AiaB Mig 4Yac 1l 34iNCHEeHHS.
BMHMKNa BHaACNiAOK LbOro KypcoBa pPi3HMUSA He Moxe byTn npeamMeToM npeTeHsii 3
BoKy KieHTa.

1.1.2.1.30. KnieHT nigTBepaXxye, wo BignpaBka SMS-nosigomMaeHHAa 3 KoOOM,
BCTaHOBJIEHUM A1 napTHepa 6aHKy, € 3rofol Ha KOMYHikauil 3 napTHepoM bBaHKy
yepe3 SMS-noBigoMIeHHS.

1.1.2.1.31. Y pa3i odopMneHHS KapTKn knacy Gold knieHT 3060B'A3aHnNM cnaadvyBaTu
LLOMICAYHUIN YNEHCbKUA BHECOK 3a y4dacTb B GoldKnybi y BcTaHoBneHOMY BbaHkoM
po3Mipi. KnieHT popy4ae baHKy CnucyBaTW rpoLUOBiI KOLWITKM 3 pPaxyHKIiB KJEHTa B
MeXax CyM, Wo nigngaratTb cnnaTi baHKy B paMkKax crjlaTu Y4JeHCbKUX BHECKIB 3a
obcnyrosyBaHHA B GoldKnybi, y pasi HaCTaHHA CTPOKIB naaTexiB. baHK cNMCy€E KowTw
y FpoLwoBin oanHUUI YKpaiHW/iHO3eMHIN BantoTi 3 Oyab-IKOro paxyHKa KJieHTa y
pPO3Mipi, eKBiBaNeHTHOMY CyMi 3aboproBaHOCTi B iHO3eMHin BasOTi/HaLUiOHaNbHIN
BasIlOTi YKpaiHM 3a [OroBopoM, i NpoAa€ iHO3eMHY BaJiloTy Ha MibaHKIBCbKOMY
BaJIOTHOMY PUHKY YKpalHW.



1.1.2.1.32. AnAa 3aincHeHHs 6e3roTiBKOBUX NepeKasiB K/iEHTa Yy BanloTi, BiAMIHHIN Bif
BaJIIOTN paxyHKa KJIEHTaA, OCTaHHIN gopy4ae baHKy oopMnTM 3asBKY Ha npopak/
KyniBto KowTiB Ha MBPY Bif iMeHi KnieHTa. baHK Kynye/npoga€e iHO3eMHy BaJIlOTy Ha
MBPY Bif iMeHi Ta 3a LOpPYYEeHHAM KJi€EHTa (3a Kypcom MBPY gns ui€l onepauil Ha gaTy
il mpoBedeHHs) 3 BiawWKoAyBaHHAM baHKy BuUTpaT Ha cniaTy 36opiB, KOMiIcin Ta
BaApTOCTi HaAHUX MOCHyr.

1.1.2.1.33. 3060B’sI3y€TbCSA CBOEYACHO BCTAHOBJOBATU AOCTYMHI OHOBJIEHHSA
onepauinHol CMCTeMU | NporpamMHoro 3abe3neyeHHs Ha CBiN TenedoH/MPUCTPIN, KNI
BUKOPUCTOBYETLCA A8 MigKMAOYEeHHA (iHaHCOBOro TesedoHy. BukopmucrtosyBaTtn Ha
TenedoHi/MPUCTPOI Cy4HacHe aHTuMBIpyCcHe nporpamMHe 3abe3neyeHHs Ta CBOEYaCHO
BCTAHOBJ/IIOBATN Ha HbOIrO0 OHOBJIEHHSA aHTUBIPYCHUX 6a3.

1.1.2.1.34. 3060B’A3y€TbCA He BCTAHOBMAOBATU Ha TenedoH/NpUCTpin, HAKUNn
BUKOPUCTOBYETLCA OS89 NiAKNOYeHHSa ¢diHaHcoBoro TenedoHy kiieHTa abo
nigkno4YeHHa go cuctemu Internet banking, HeniyeH3iINHUX onepauinHUX CUCTEM,
OCKINIbKM L€ BiOKNIOYAE 3axXMCHi MeXaHi3Mu, 3aknageHi BUPOBHMKOM MOBINbHOI
naaTdgopmu.

1.1.2.1.35. [Ona 3anobiraHHA KoMnpoMeTauil CcBO€l iHaHcoBOlI iHGopMaLil
3000B'A3YETLCA HE KOPUCTYBaAaTUCb cucTtemMolo Internet Banking 4epe3 iHTepHeT
bpay3ep TOoro MobisIbHOro NPUCTPOIO, Ha AKUIN baHK BignpaBnse SMS-noBiaoOMAEHHS 3
nigTeepaHMM ogHOpasoBMM naponeM. Ona mMobinbHMX NPUCTPOIB iICHYE cneuiasbHO
po3pobsieHe baHKOM nporpamHe 3abe3nevyeHHs. IHdopMauia Npo HLOro Ta crnocobu
NOro BCTAHOBJIEHHS PO3MiLLeHi Ha oiuinHOMY canTi baHky.

1.1.2.1.36. 3060B’'13y€ETbCA HE BCTAaHOB/OBAaTU Ha MO6inbHMIN TenedoH abo npucTpin,
Ha 9K baHK Hagcmnae SMS-nosigoMneHHa abo NoBiAOMIEHHSA Y MOBINBHNIA 4OOATOK
«[MpnBaT24» 3 NiaTBEPOHMMN OOHOPA30BMMK MaposAMK, NporpamMHe 3abe3nevyeHHs 3a
NOCUNAHHAMN, OTPUMAHNMU 3 HEBILAOMUX KJIEHTY AXKepen.

1.1.2.1.37. 3060B’'513y€TbCA He MigKA4YaTUCL A0 cuctemn Mobile Banking Ta Internet
Banking 4epe3 Wi-Fi-To4ykn nybniyHoro goctyny, ki He noTpebyloTb iaeHTUdikauii nig
4yac NigkKaoYeHHs (BBeAEHHS AN NigKAYEeHHS NepCoHaNbHOro iMeHi Ta napons).

1.1.2.1.38. [na BUK/OYEHHSA HECAHKLIOHOBAHOro BUKOpPUCTaHHA nocnyr Mobile
Banking Ta Internet Banking 3060B’A3yeTbCs He 3anMwaTn CBiN TenedoH/NpucTpin,
AKNA BUKOPUCTOBYETBLCA A4 NiAKNOYEHHSA (hiHaHCOBOro TenedoHy KiieHTa abo ans
nigkno4veHHsa oo Internet Banking, 6e3 Harnsaay.

1.1.2.1.39. Tlpwu 34iNCHeHHi cBOiX npaB Ta o06oB’A3kiB, KnieHT 30060B'A3aHNN
yTpumyBaTuca Big Ain, aki Mmoram 6 nopywntm npasa baHky (B T.4 0cCOBUCTI
HeManHoBI).

1.1.2.1.40. Y pa3si HagxoO)XeHHSA Ha BMKOHaHHA 00 baHKy nnaTtexy, no KoMy baHk
30INCHIOE YTOYHEeHHSA iHpopmMauii, KnieHT 3060BA3yeTbCA HagaTu baHKy OOKYMeHTH,
WO NigTBEPOXKYIOTb NAATIXK i MOACHIOKTL CyTb onepauil NpoTAroM 2 OHIB 3 MOMEHTY
30iNCHEeHHA baHKOM BiAMNOBIAHOIO 3aMNUTY.



B Bunagky HeHagaHHS KiEHTOM NiATBEPOXYOUYNUX OOKYMEHTIB MPOTAromMm 2 OHIB 3
MOMEHTY 34iNCHeHHsA BaHKOM 3annTy Wo[o0 YTOYHEeHHA iHdopmMauii, KnieHT gopy4ae
baHky BIiOKpUTM eMy okKkpeMun popaTtkosun paxyHok B AT Kb «MPUBATBAHK» i
30INCHUTN 3apaxyBaHHSA KOLWITIB Ha Llen paxyHOK.

1.1.2.2. MPABA KJNIEHTA:

1.1.2.2.1. Odopy4aTn baHKy 3AiNCHIOBAaTW naaTexi 3 KapTpaxyHKa BignoBiAHO [0
IHLWNX yroa.

1.1.2.2.2. BHocuTK baHKy npono3uuil woa0 BHECEHHS 3MiH [0 UMX npasBuil.
1.1.2.2.3. [1na BCTAHOBJIEHHS KOHTAKTYy 3 BaHKOM KJIiEHT Ma€E NpaBo:

1.1.2.2.3.1. 3aTtenedoHyBaTn Ha HoMmep 3700 - uinogoboso, 6e3KOWTOBHO A4
N3BiHKIB Mo YKpaiHi 3 MiCbKUX HOMEPIB;

1.1.2.2.3.2. 3aTenegoHyBaTn Ha HoMmep +38 056 716 11 31 - pgnga AO3BiHKIB 3-3a
KOPZOHY;

1.1.2.2.4. TIncbMoBi 3BepHEHHSA KNIEHTIB A0 baHKy:

1.1.2.2.4.1. Yci NNCbMOBI 3annTW Ta 3BEPHEHHSA CNi4 BiANPaBAATM 3a afpecolo
MpueaTbaHky: 49000, m. lHiNpo, Byn. HabepexHa Mepemorwn, 50.

1.1.2.2.4.2. Ha nncbMOBIi 3BepHeHHSs, BignpaBaeHi Ha 6yab-aKy iHWY agpecy, Kpim
3a3Ha4veHol y n. 1.1.2.2.4.1, baHkK He 3060B'A3aHWN HagaBaTW BiANOBIAI KNIEHTaM.

1.1.2.2.5. OTpMaTun 3HMXKKY Ha BaHKiBCbke 00CNyroByBaHHS Yy BUMaAKy BUKOHAHHSA
3000B'AA3aHb i3 3a/7y4eHHSA KAIEHTIB, NnepeabadyeHnx posainom 6.1 “lNpaBuna HagaHHA
nocnyr”.

1.1.2.2.6. CnoBiwaTn CBOIX KOHTpareHTiB Mpo YMOBW 0OCAYroByBaHHSA paXyHKIiB
BiANOBIAHO 00 YMOB Ta npaBuJl.

1.1.2.2.7. BignoBigHo 00 3aKoHy YKpaiHu «[1p0o 3aXUCT NEPCOHaNbHUX OAHUX» KJIEHT
Ma€ Taki npasa:

- 3HaTW MNpPO Micue po3TawyBaHHA ba3u, 1l NpU3HaA4YeHHA Ta HaWMeHYBaHHA, Micue
pO3TallyBaHHA BJlaCHMKa | po3nopsagHukie ba3nm abo patu BignoBiAHE AOPYYEHHS
lWOAO OTPUMaHHSA Uui€l iHdopMauil ynoBHoBakeHUM ocobaMm, KpiM BUNagkKis,
BCTAHOBJ/IEHUX 3aKOHOM;



- OTpMMYyBaTU iH(OPMaLilD NPO YMOBM HafaHHA LOCTYNy OO NepCOoHasIbHUX OaHUX,
BKJIIOYalo4M iHOpMaLito Npo TpeTix 0cCib, aKuM nepepatoTbCA NepCoHasbHI AaHi, WO
MiCTATbCA B basi;

- Ha JOCTYMN A0 CBOIX NMepCoHasbHUX OaHUX;

- Npea'saBNaTU BMOTUBOBAHY BMMOTY i3 3anepedyeHHAM nNpoTm 06pobkm nepcoHaibHUX
ANaHUX OpraHamMmm Lep>XaBHOI BJagW, OpraHaMm MiCLEeBOro camoBpsAnyBaHHA Nig 4ac
30iINCHEHHA NOBHOBaXXeHb, NepeabayvyeHnx 3aKOHOM;

- BHOCUTN 3ayBa)KeHHA wWono obMexeHHs npasBa Ha 0OpobKy CBOIX MepcoHasibHUX
AaHuX y pasi 3rogu;

- iHWi npaBa, nepenbayveHi cT. 8 3aKoHy YKpaiHn «[po 3aXNCT NepcoHaNbHUX OaHUX».

1.1.2.2.8. KnieHT Ma€e npaBo Ha MepeBUNYyCK KapTKM Ona sBuniaat baHkoM wisxom
BUKOHAHHSA anropnuTtMmy ain, nepenbayveHmnx B baHkomaTi baHky.

1.1.2.2.9. Y pas3si BiACYTHOCTI NOBHOI igeHTUdiKauil 3BepHYyTUCA 00 BigaineHHA baHKy
ANa HagaHHSA HeobxigHUX ANnsa igeHTugikauil LOKYMEHTIB.

1.1.2.2.10. OTpMMaTK BUNAATY Yy paMKax peknaMHoI akLuii baHKy 3a yMOBU HasABHOCTI
AKTUBHOI NNATIXKHOI KapTKMN.

1.1.2.2.11. OTpumyBaTn iHOpMaLitO NpPo onepauil 3 BUKOPUCTAHHAM eJIeKTPOHHOIro
nnaTi>KHOro 3acoby LwWAaAXoM niaKAlYeHHS iHpopMyBaHHA 3a cuctemoto Mobile
Banking abo oTpumaHHA BMNKUCOK Yy BigaineHHi baHky, cunctemoto Internet Banking
MpuBaT24, B IHWOMY BMMNAOKY BBa)Xa€TbCS, WO KJIEHT BiAMOBMBCA OTPUMYyBaTU
iH(bopMaLito Npo onepauii 3 BAKOPUCTAHHAM e/IeKTPOHHOI 0 naaTiXXHOro 3acoby.

1.1.2.2.12. NoaaTwn 3a8BKY Ha NOBEpPHEHHSA KoLwTiB 3a 36iHOIO onepaui€to B baHKoMaTi
abo TepMiHani camoobCcnyroByBaHHS LWJISAXOM 3BEpPHEHHA 3a TenegoHom 3700
(6be3kowTOBHO Mo YKpaiHi). Micnga po3rnany baHK NpuMae pilleHHS NMPO NMOBEPHEHHS
KOLUTIB KJTIEHTY.

1.1.2.2.12.1. KNi€eHT Ma€ npaBo 3aABUTU BUMOrM Ha OTPUMAHHSA CYMW BigLLUKOOYBaHHSA
OTpMMaHOro baHKoOM 3a pe3ysibTaToOM MpeTeH3inHOl poboTn 3a onepauiamun, aki dynn
npoBefeHi 3 MopyLweHHAM npasua NaaTixXHUX cucteM (Master Card, VISA Ta iH.).

KnieHT Ma€e npasBo Mig 4Yac NMoAaHHA 3asBKW MOroguTMUCA Ha MOBEPHEHHS KOWTIB 40
po3rnaay, SKWo Takumn byae 3anpornoHOBaHMW OMNEpPaTOPOM KJIEHTCbKOI MNiATPUMKM
(3700). Ona uboro KNiEHT B xoai SMS-obmiHy abo pgianory 3 onepatopom YaTy
IHTepHeT-baHKiHry [MpmBaT24 nNOBUHEH MNIiATBEPOUTU PO3YMIHHA YMOB TaKoro
NOBEPHEHHS: AKLWLO Nig 4ac nepeBipkn 36inHOI onepaduii iHpopmauia npo 36inm i cymy



npeTeHsii He niaTBepauTbCHA, baHK pebeTye KapTKy K/IEHTA Ha CyMy, Ha $Ky
BMKOHaHe NOBEPHEHHS KOLWTIiB A0 po3rnany 36inHoi onepauil.

1.1.2.2.13. OTpumyBaTun iHdopmMauito Npo 6anaHc Ha KapTui Yepe3 IVR-cepBic:

- 3a pgonomorot pA3BiHKa 3 "ciHaHcoBoro TenedoHy" (BepudikoBaHoro). [Ons
OTpMMaHHS BanaHCcy 3a3HAYNTM OCTaHHI 4 UM PU KapTKK.

- 3a ponomorok nA3BiHKa 3 Oyab-akoro TenedoHy. [Ons oTpuMaHHSA ©GanaHcy
3a3Ha4YnNTM 16 undp KapTKN + TepMiH il KapTKU + faTa HapOLA>XKEHHSA KJliEHTA.

1.1.2.2.14. 3a 36iHOIO/NOMUNKOBOIO TPaH3aKLUIE KOLWTW MOBEpPTalOTbLCA Ha KapTKy/
CMNCYIOTbCA 3 KapTkKu, 3 gakoi byna nposegeHa onepauisa. AKWO KapTka 3akpuTa/
3ab210KkoBaHa, KOWTWU 3apaxoBYKOTbCA Ha KapPTKy aHaNoriyHoro Tuny. AKWo Takoi
KapTKMU HeMae€, KowTu byayTb nepepaxoBaHi Ha KpeauTHy KapTy "YHiBepcasnbHa". Y
pas3i BiACYTHOCTI KapTOK Y KJIIEHTA KOLWTM 3apaxoBYyOTbCA Ha TEXHOJIOMYHUA PaXyHOK.
Y pa3si HenigTBepAXXeHHSA 36010 KOWTK ByayTb CNUCaHIi 3 KapTpaxyHKa KJieHTa.

1.1.3. MNpaBa Ta 060B'A3kM HaHKy

3. NpaBa Ta 060B'A3KM OaHKy
3.1. BAHK 3060B'A3AHUNI:

3.1.1. JoTpuMmyBaTuUCA BaHKIBCbKOI TAaEMHULI 3a onepauiaMu kKJieHTa BiaNoBigHO
[0 BMMOI YAHHOI0 3aKOHO4aBCTBaA.

1.1.3.1.2. O6cnyroByBaTh KapTPaxyHKM y MNOPAAKY Ta Ha yMoBax, nepenbayveHunx
HorosopomMm, npasuiamm MixKHapoOAHUX MAATIXKHUX CUCTEM, 3@ SKUMN 0BCNYroBYIHOTbCS
KapTKW, YAHHUM 3aKOHO4aBCTBOM.

1.1.3.1.2.1. Y pa3si sugassneHHa baHKOM onepauin npoBefeHNX 3 MNOpYyLUEHHAM npasu
nnaTikHKUX cuctem (Master Card, VISA Ta iH.), baHK Ma€e npaBo Ha BefeHHS
npeTeH3inHoi poboTun Bif iMeHi KiliEHTa 3 MeTOl0 OCKap>XEeHHA Takux onepauin.
1.1.3.1.3. KnieHT popy4ae baHKy cnucyBaTM 3 KapTpPaxyHKIiB KOWTK Yy pPO3Mipi
30iNCHEHNX KNieHToM abo rnoro gosipeHumMmn ocobamm onepadin BignoBiAHO A0 NpaBuUN
MIDKHapPOOHUX MNAATIKHUX CUCTEM, @ TakKOXX BapTiCTb Mocayr, Bu3dHa4veHy Tapudamu
baHKy, y pa3i HaCTaHHA TEPMiHIB niaTexy.

1.1.3.1.4. HapaxoByBaTW BIiACOTKW Ha MOTOYHUN LWOAEHHNA 3aJINLOK KOLWITIB,
PO3MILLLEHNX KJIEHTOM Ha KapTpaxyHKYy, BiAMoBioHO Ao YMOB Ta npaswua i Tapudis
BaHKy. BiocoTku 3a KapTkamMu gns BunnaaT, NEHCINHMMWU KapTKaMW HapaXoBYHOTbCSA
TiNbKW Ha 3aJIMWIOK KOWTIB LiNIbOBOro Npu3HaveHHs (neHcii, 3apobiTHoi nnaTwn). MNicns
3aKiHYEeHHSA KOXKHOro Micausa 3 MOMeHTY nignuncaHHa Jorosopy baHK crnsayye KNieHTY
HapaxoBaHi BiOCOTKW, 3apaXxoBYyKO4YM IX Ha KapTpaxyHOK [0 6 4ucia Micaus,
HaCTYMHOro 3a 3BiTHUM.

1.1.3.1.5. 30608B'A3aHHA baHKy 3 HafaHHSA KpPeaWUTHOro NiMiTy BiAMOBIAHO 00 3asBU
BUHMKATb 3 MOMEHTY HaJaHHA MAaTiKHOK CUCTeMOol onepauii o CrNUCaHHA 3
BiAMNOBIAHOI0 KapTpaxyHKa B PpaxXyHOK KpeguTHOro niMiTy.

1.1.
1.1.
1.1.



1.1.3.1.6. KnieHT gopy4da€e baHKy cnucyBaTu KOLWITU 3 PaxyHKIB KJ€HTA, BIAKPUTUX Y
BaNIlOTI KpeouTHOro ANiMiTy, y Mexax CyM, LWo nignaratoTb crnnaTi baHky 3a
[loroBopoM, y pa3i HaCTaHHA TepMIiHIB nnaTexiB, a TakKoX CrNucyBaTuM KOWTU 3
KapTpaxyHKa y pa3i HaCTaHHA TepMiHIiB niaTeXiB 3a iHWMMN OO0roBopaMn KJlEHTa Yy
po3Mipax, BU3Ha4YeHUX UMW [0rosopamum (OOroBipHe CNUCaAHHA), Yy MeXax
NAATKHOrO NiMiTy KapTpaxyHKa. baHK CNNCye KOWTW Yy rpowoBin oamHULi YKpaiHun/
iHO3eMHin BantoTi 3 ByAb-9KOro paxyHka KnieHTa y po3Mipi, eKBiBaJIeHTHOMY CyMi
3aboproBaHoOCTi B iHO3eMHIN BanoTi/HaLiOHaNbHIN BantoTi YKpaiHM 3a OOrOBOPOM, i
Kyrnye/npona€e iHo3eMHy BasitoTy Ha MikOaHKIBCbKOMY Bas/IlOTHOMY PUHKY YKpaiHu.
CnucaHHa KowTiB 3 6OyOb-9KOro paxyHKa KIiieHTa, BiaKpuToro baHKomM,
OPOPMJIIOETLCA MEMOPIAJIbHUM OpAEepPOM.

1.1.3.1.7. Y pa3i BUHUKHeHHA oBepapadTa abo oaep)xaHHA ycHOro abo NMCbMOBOro
NoBiAOMJIEHHS BJNaCcHWKa abo posipeHol ocobu, nepemaHoro y NOPSOKY,
nepenbavyeHoMy YmMoBaMu Ta npasuaamm, Npo BTpaTy/KpadiXKy KapTkm abo npo
MOXJ/IMBICTb  HECAHKLIOHOBAaHOr0 BUMKOPUCTAHHA  KapTKuM  TpeTiMm  ocobamn
3abe3neynTn Npmn3ynnHEHHs pPo3paxyHKiB 3 BUKOPUCTAHHAM KapTKW.

1.1.3.1.8. MofoBXnNTKU TepMiH Lii KapTKW Ta YCiX iHWNX KapTOK, BUNYLLEHUX ANS
AOBipeHnx oci6, 3 HOBOK AAaTO 3aKiHYEHHS TEPMIiHY Ail 3@ HAABHOCTI KOLWTIB Y Me)Xax
NAATIXKHOrO NiMiTy Ha BiANOBIAHOMY KapTpaxyHKY A/ orsiaTu NOCAYr 3 BUKOHAHHA
PO3pPaxXyHKOBMX onepaLin 3a KapTPaxyHKOM.

1.1.3.1.9. He piglwe ogHoro pasy Ha Micsaub cnocoboMm, 3a3Ha4yeHUM y 3aaBi, HagaBaTu
BJIACHUKY BUMWUCKM MPO CTaH KapTpaxyHKIiB i Mpo 3A4INCHEHI 3a MWUHYJINW MiCAub
onepauii 3a KapTpaxyHKamu. Y pa3i nigka4YeHHA BJIAaCHUKa A0 cuctemMn IHTepHeT-
BbaHKiHry MpuBaT24 BUMUCKN HaZalTbCA 4Yepes3 uen KoMmnaekc. Y iHWoMy BUMaaKy
BUMNUCKM  HagdawTbCsa Yy BigAdineHHi 6aHkKy, 4epe3 6GaHKoOMaT | TepmiHan
camoobcnyrosyBaHHS.

1.1.3.1.10. 3apaxoByBaTn Ha AOAATKOBUN KAapPTKOBUN paxyHOK BOHycu, oTpuMaHi Big
30iNCHEHHSA BUAATKOBUX OMNepaLin y TOproBenbHO-CEPBICHIN Mepexi, Wwo bepe y4acTb
y CninbHi nporpami «boHyc Tlnc», a TakoXX HafaBaTWU KIIEHTY iH(OpMaLIito npo
AOoCTynHUM obcsar 6oHyciB i 3abe3nevyyBaT MOXAMBICTb IXHbBOrO BMKOPUCTAHHSA Nig
4yac onJlaTM TOBapiB i MOCAYr y CepBiCHIN Mepexi, wo bepe y4acTb Yy CRiNbHIN
nporpami «boHyc MNnc».

1.1.3.1.11. KnieHT, €KMW MopywmB BWUKOHaAHHA Oinblie OAHOr0 KpeauTHOro
3060B'A3aHHA nepen baHKOM, y TOMY YUCAI KJIEHT, AKUA MOPYYMBCS 3@ BUKOHAHHS
rpowoBoro 3060B'aA3aHHA nepen baHKOM iHWNM KNIEHTOM, AKUW MOPYLLUMB BUKOHAHHSA
rpowoBux 3060B'sA3aHb, AOPYyYa€E NpUMAMATK | PO3NOLINATN KOWTW ONS MNOralleHHs
NPOCTPOYEHOI KpeauTHOI 3aboproBaHOCTI Yy 4eproBOCTi, BWU3HAYE€HIN CaAMOCTINHO
baHkoM, 3 npiopuTeToM noraweHHs 6e33acTaBHUX KpeanTHux 3060B'a3aHb, OJ19 HOro
KNIEHT Jopy4daEe cchopMyBaTU i NOAATU Ha NIANNC HEOOXiQHI KaCOBi JOKYMEHTMW.
1.1.3.1.12. baHk 3060B'sA3aHUM BiAMOBUTUCS Bi[L BCTAHOBJIEHHSA AOi/IOBUX BiAHOCUH abo
npoBeneHHA PiHAHCOBOI onepauil y pasi, 9KLWo igeHTugikauia Kni€eHTa BiANoBigHO 40
BMUMOI 3aKOHOLABCTBA HEMOXXJINBA, 3a BUHATKOM onepauin woao 3apaxyBaHHA
KOLUTIB, AKi HAAXOOATb HAa PaxXyHOK TakKoro KJieHTa.

1.1.3.1.13. T[lloBigoMnaTn KNiEHTAa NPO 3apaxyBaHHA rPOLIOBMX KOLWITIB Ha
BHYTPILWHbOOAHKIBCbKNM paxyHOK [ONs 3'ACyBaHHA Ta YTOYHEHHA BigjoMocTewu,
HeobxiagHMX BaHKy 3 MeTOK BMKOHAHHSA 3aKOHOAABYMX BUMOI LWOAO iAeHTUdIKauil
KJliEHTA.

1.1.3.1.14. 3a BiACYyTHOCTIi noTpebw B NOBTOPHIN igeHTUdIKauil KnieHTa nig 4ac
BUKOHAHHA KJIEHTOM anroputmy Ain B 6aHKoMaTi BiAMoOBiAHO OO0 YMOB Ta mMpaBun
nepesBnnyCcTUTU NOMY KapTKy 419 BUMNIaT.

1.1.3.1.15 . Y Bunagkax, nepenbadvyeHunx NocrtaHosoto lMNMpasniHHA HBY Ne 365 Big 16
BepecHs 2013 p. “lMpo NopsaAoOK HAaAXOOXXEHHSA KOLWTIB B iIHO3E€MHIW BatOTi HA MOTOYHI



paxyHKn ¢i3nyHux ocib B Mexxax YkpaiHu”, baHk 30608B'A3aHMi NpogaTn KOWTK B
IHO3EeMHIN BaslOTI, WO HagiWwnNM Ha agpecy KJNIEHTa B MexXxax YKpalHu, Ha
Mi>KOaHKIBCbKOMY BaJlIlOTHOMY PUHKY YKpaiHW Ta 3apaxyBaTW FPUBHEBUWN e€KBiBaNleHT
Big4 npodaxky IiHO3eMHOI BaJIloTU Ha MNOTOYHUM pPaxyHOK KJIEHTA B HaUiOHaNbHIN
BastoTi. Mpn UbOMY IAEHTUMIKOBAHUN KIIEHT, AKUW HE Ma€E MNOTOYHOro paxyHKa B
HauioOHaNbHIN BasoTi, Aopydae baHKy BIOKPUTTS TakKoro paxyHka AJs 3apaxyBaHHS
BULLE3a3HAYEHNX HAOXOOXKEHb.

1.1.3.1.16. baHk 3abe3nevye 36epexeHHs 6aHKIBCbKOI TAaEMHULUI Ta Bignosina€e 3a ii
HEe3aKOHHe po3rosioweHHsA abo BUKOPUCTaHHS BiANOBIAHO A0 YAHHOIO 3aKOHO4AaBCTBa
YKpaiHu.

1.1.3.2. NTPABA BAHKY:

1.1.3.2.1. baHK Ma€ npaBgo:

- KOHTPOJIIOBATN HAaABHOCTI Ta 36epeXxeHHA npegMeTa 3acTaByu LWISAXOM MOHITOPUHIY
npegMeTa 3acTaBu NPOTArOM BCbOro TEPMIiHY Ail KpeaAUTHOro 40roBopy;

- 34INCHIOBATK NOTOYHY OLIHKY BapTOCTi NpegMeTa 3acTaBu;

- Yy pa3i BUHUKHEHHS MpPOCTpoYeHol 3aboproBaHOCTi MpauiBHUK KpeauTHOro
nigpo3ainy 3060B'a3aHN 3aCcTOCyBaTWM BCi 3aKOHHI CNOCOBIB BNAMBY Ha KJi€EHTa gns
TOoro, wob 3abesne4ynTn NOralleHHsa KpeguTy.

1.1.3.2.2. Mpun3ynuHnTn abo NpuNmMHUTK npasa KJiEHTa BUKOPUCTOBYBATU MIATIXHY
KapTKy B pa3i NMopyleHHA KJIEHTOM YMOB BUKOPUCTAHHA MNAATIXKHOI KAapPTKWU, WO He
npunuHaE 3060B'a3aHb KieHTa i baHKy, AKi BUHUKAKM A0 abo nig 4ac Npu3ynmMHEHHSA
abo NpunNMHeHHS 3a3Ha4vYeHoro npaesa.

1.1.3.2.2.1. Tpu3ynnHUTN Lil0 KAPTOK, CTikepy PayPass, a TakoXx BiAMOBUTU Y
MOOOBXEHHI TepMiHy [hil KapToK nig Yac 34INCHEHHA onepauin, Wo cynepedaTb
iHTepecam KhnieHTa abo baHKy, 3 BMKOPUCTAHHSAM KapTOK abo HaHeCeHOoi Ha HKX
iIHbopMauil.

1.1.3.2.3. Y pa3i nopyweHHa BnacHMkoM abo posipeHoto o0cobol0 BUMOIr HYUHHOIMO
3aKoHoOaBcTBa VYKpaiHuM Ta/abo ymoB [orosopy Ta/abo y pa3i BUHUKHEHHS
oBepapadTa baHK Mae nNpaBo NPU3YNMHUTU PO3PaxXyHKM 3a KapTKow (3abnokyBaTw
KapTKy) Ta/abo BM3HATW KapTKy HEAINCHOK A0 MOMEHTY YCYHEHHS 3a3HadyeHuX
nopylweHb Ta/abo BiAMOBUTW BiA BCTAHOBJIEHHS (NiATPUMAHHSA) OiNO0BMX BIAHOCUH (Y
TOMY 4YUCI WNAXOM pO3ipBaHHSA LiNIOBUX BIAHOCKH), @ TaKOXX BUMaratu OCTPOKOBOIro
BUKOHaHHA 6oproeux 30608B'A3aHb y UifloMy abo y BU3Ha4veHin baHKOM 4acTui y pasi
HEBUKOHAHHA BJIACHUKOM Ta/abo posipeHo o0coboto BraCcHMKa CBOIX OoOprosux
30608B'AA3aHb Ta iHWNX 3060B'A3aHb 3a [LOrOBOPOM.

1.1.3.2.4. 3miHOBaTK Tapudun, a TakKoXX iHWI yMoBM 0BCNyroByBaHHS paxyHKiB. MNpun
uboMy BaHK, 3a BUHATKOM BMNagKiB 3MiHN PO3Mipy HafaHOro KpeauTy (KpeguTHOro
nimMiTy), 3060B'A3aHNUN HE MeHLe HiXX 3a 7 OHIB 0O BBeAEHHSA 3MiH MNpoiHpopMyBaTu
KJIIEHTA, 30KpeMa y BUMNUCLI 3a KapTpaxyHKoOM, 3rigHo 3 n. 1.1.3.1.9 [Jorosopy. AKLWWO
npotsaroMm 7 AOHiB baHK He oaep>kaB MOBIAOMJIEHHS Bif KJEHTa nNpo Hesrony 3i
3MiHaMK, TO BBAXKAETbCH, WO KIIEHT NPUAMAE HOBI yMOBW. [lpaBo 3MiHM pO3Mipy
HaJaHOro Ha MAAaTiXKHY KapTKy KpeauTy (KpeauTHoro nimMity) baHk 3anunwace 3a coboto
B OAHOBGIYHOMY nMopsaKy, 3a BJAaCHUM piweHHAM baHky Ta 6e3 mnonepeaHboro
MNOBIAOMNIEHHSA KJIEHTA.

1.1.3.2.5. Okpyrintu B 6Ginbwun 6ik o 10 rpuBeHb pPO3MIp MOTOYHOrO |
MPOCTPOYEHOro NaaTexiB 3a KpeauTamu, aKi ohopMseHi B HaLiOHaIbHIW BastoTi, | 00
1 USD/EUR 3a kpeauTamun, ogopMJeHMMW B IHO3EMHIN BaOTi, 3 [LOBEAEHHAM
NPoOBELAEHOr0 OKPYrNeHHA A0 BigoMa KJi€EHTA. Pi3HMUSA, Ha SKY OKPYTrNA€TLCA NaaTix,
HaACUNAETLCA A8 NoraweHHsa 3aboproBaHOCTI KJIEHTA 3a KpeauToM.

1.1.3.2.6. KnieHT BignoBigHO A0 3akoHYy YKpaiHun «[lpo opraHizayito popMyBaHHA Ta
0bir KpeAnTHUX iICTOPIN» OA€ 3roay Ha nepefadvy N oTpMMaHHA Big/y 60po KpeanTHUX
icTopin iHdopMauii nNpo cebe, a came: AOCTyn OO0 CBOEI KPeaAUTHOI icTopil, 9K A1



YKJaOaHHSA 0OroBopy Npo HagaHHA B6aHKIBCbKMX MNOCAYyr, Tak i Ha nepion mnoro Aail,
3rofa KJIeEHTa NiATBEPLAXKYETbCA NiANUCAHHAM 3a5BU.

1.1.3.2.7. byAab-9KnM 4YMHOM p[oBOAUTM A0 BigoMa TpeTix ocib iHdopmauito npo
3aboproBaHiCTb No3nY4anbHMKa 3a [LOroBOPOM, @ TakKOXX NPO HAABHICTb (BiACYTHICTb) i
CTaH MalHa, nepeaaHoro y 3abe3snevyeHHs BUKOHAHHSA 3060B'si3aHb, Y pa3i NOPYLUEHHS
nosm4yasbHUKOM Oyab-AKoro i3 306o0B'A3aHb 3a [loroBopoM, a Yy pa3i BWI34Y
nosn4yasibHUKa 3a Mexi TepuTopil YKpalHM - 3 MOMEHTY MnignncaHHA CTOPOHaMU
Horosopy.

1.1.3.2.8. Y pa3i cmepTi KnieHTa - i3n4HOi ocobu nicna ofep>XaHHA BiAMOBIAHUX
BifoMoCTen (kKonia ceigouTBa NpPo CMepTb), 3 METOK BUKJIIOYEHHA BUKOPUCTAHHA
KapTOK/paxyHKiB TpeTiMn ocobamm 3aboproBaHiCTb 3a KpeanTamMmm NOMepPJIoro KiieHTa
BaHk 06nikoBye Ha cneuianbHUX BHYTPILWIHIX paxyHKax i iHOOpPMY€E CnagKoeEMLUIB i
HOTapiyca npo 3aboproBaHiCTb KJliEHTA.

1.1.3.2.9. baHK Ma€ npaBo MPUNHATM 3arNpPoOnNOHOBAHI KJIEHTOM 3MiHM OO YMOB Ta
npaswJi.

1.1.3.2.10. baHkK Ma€ npaBo ON4 Pi3HUX uinen (NOBIAOMJIEHHS MPO 3MiHY Tapudis,
aKTuBaLida

AOOATKOBUX MOCAYr, akKTyasi3auid KOHTAaKTHUX JaHuX, 3MiHa YMOB Ta MpaBwu
HafgaHHA 6aHKiBCbKMX nocayr, iHGopMyBaHHA Npo po3Mmip 3aboproBaHoCcTi 3a
KpeauToM, npoBedeHHs 6aHKOM akuin, npoBeAeHHA OMNUTYBaAHHA MNpPO  AKICTb
obcnyrosyBaHHA, ANCTaHUinHe obcnyrosyBaHHS, 0POpMIEHHSA NAATIKHUX
OOKYMEHTIB TOWO, Y TOMY YUCJiI OTPUMaAHHSA 3rogu KJiEHTa Ha BuLWE3a3HayeHi Aail)
BCTAHOBUTU KOHTAKT 3 KJIEHTOM, BUKOPUCTOBYKYM OyOb-sKi 3a3HaYeHi KaHaaum
3B'A3Ky: BignpasneHHa CMC-noBigomMmneHb Ha MoO6inbHUN TenegoH KIIEHTa;
BiAMpaB/IEHHSA MOBIAOMJIEHHS 3a AornoMoroi MobinbHoro goaaTka “Viber” (3 Homepa
+38067523137, y pa3i BcTaHOBNeHHA MobinbHOro gomaTky "Viber" gonsa Tenedony,
HOMep SIKOro KJIieHT nepenas baHky nig 4ac noro igeHTudikadii, i ctatycy "online" B
MobinbHOMYy pnoaaTky "Viber"), aBTopu3auia 3a gonomorot MobinbHOro tenedoHy Ta
OTP-napons; nowToOBUA JINCT; Tenerpama; MOBILAOMJIEHHS €JIEKTPOHHOK MOWTOH);
nosigomMmneHHsA B baHKOMaTax i TepMiHanax camoobcnyroByBaHHS; APYK iHhopMauii Ha
4yekax B POS-tepmiHanax; IVR-0643BiH; KOMYHikauil y mobinbHOMY nonatky lMNpusaTt24,
B TOMY 4YUCNi B 4aTi 3 nepcoHajsbHUM MeHegXXepoMm “YHaT Sender”, a TakoX 3a
[0MNOMOror iHWnMx MobinbHUX gofaTkiB baHka Ta iHWMX 3acobiB KoMyHikauil. MNpwu
LbOMY B YMOBax Ta npaBwuiax YMOBU KOMYHiKauil baHKy 3 KJIEHTOM 3a OO0MOMOroto0
CMC-nosigomneHb, CMC-naponis, CMC-niaTBepaxeHb nepenbavaldoTb B TOMY HUCAI
BUKOPUCTaHHA noBigomMsieHb y gopaTtky "Viber". baHK Ma€e npaBo BCTaAHOBJIOBATU
KOHTaKT 3 KJIEHTOM, BMKOPWUCTOBYIOYM 3a3HAYeHi KaHa/au 3B'A3KY, Ha MOCTINHIN
OCHOBI, SKLWLO KJNIEHT BiAMOBUBCA Bifl OTPUMaHHSA BULLE3a3HAYeHUX NOBIOOMJIEHD.
MexaHi3M OTpuUMaHHA 3rogun Bif4 KJIEHTA WAAXOM aBTopu3auil 3a [0NOMOrolo
MobinbHoro tenegoHy Ta OTP-napons Takmn: baHk reHepye OTP-naponb i Hagcunae
noro knieHToBi B Tini CMC-noBigomneHHsa/noBigoMmneHHsa mobinbHoro gonatka "Viber"
i3 3a3HavYeHHaM iHpopMaUii, 9ka byae HUM niaTBepaXXyBaTuUcA. ONns niaTBepa>XeHHS
3roav KJieHT nepepace y Bianosigi orpmmMmannm OTP-naponb abo BBOAUTL LEe Naposib y
BiAMNOBIAHOMY PALKY BUKOPUCTOBYBAHOIO CEpBicy.

Y pasi 36iry napons 3 BignpaBneHuUM kKNieEHTY baHK nepeBipsAe Homep MOBINBHOrO
TenedoHy KJiEHTa, a CaMe: YN 3apeeCcTpoBaHUn BiH B cucteMmi MNpuaTt24 i/abo Mobile
Banking. Akwo Homep MobinbHOro TesnedoHy 3apeecTpoBaHnii i 36iraeTbCa 3 HOMEPOM
TenedoHy KJEHTA, BBAXKAETbCH, LLO

KNieHT NnpuvnHAB yMoBM NyBAiYHOro AOroBoOpy, PO3MiLLEeHOro y BiAMOBiAHOMY poO3A4ini
YMo0B Ta

NpaBwu, 3rigHO 3 AKUM KJIEHTY HafaBaTUMyTbCA 3aTpebyBaHi HUM nocnyru. CTOpoHMU
Bu3HatoTb OTP-naponb, wo 36ircs, efleKTPoOHHUM NiANNCOM KJliEHTA.



Mig 4Yac 34INCHEHHA  NAATKHUX — omepauin B CcUCTeMax  AUCTaHUINHOMO
obcnyrosyBaHHSA: 6aHKOMaTI,

TepMiHani camoobcnyrosyBaHHA, Ha canTi http://www.privat24.ua - BWKOHaHHA B
NporpaMmHux

KOMMJIEKCaX MaHinynsauin, CcnpsMoBaHMX Ha YCMillHe 3aBepLUeHHSA nJaTexy,
NPUPIBHIOETLCSA 40

eIeKTPOHHOrr o NiANucy KJieHTa.

3roda KNieHTa MoXe ByTu niaTBepA>XeHa, KPiM iHLIOro:

- JOKYMEHTOM Ha nanepoBOMY HOCIi 3 peKBi3uTamMu, Lo 003BONAITb ieHTURIKYBaTU
Lel OOKYMEHT i

diznyHy ocoby, B TOMy 4mcni 3roay (aHkeTa-3asBa) cyb'ekTa NepCoHasibHUX AaHMUX Ha
NPUELHAHHS

[0 YMOB Ta npaBw HagaHHA BaHKIBCbKUX MOCAYT;

- 30INCHEHHAM KNIEHTOM OaHKIBCbKUX onepauin, oTpMMaHHAM 6aHKIBCbKMX MNOCAYT,
AKe

CYNPOBOLAXKYETbCA OPOPMIIEHHAM KaCOBUX OAOKYMEHTIB;

- NMO3HAYKOK Ha eJIeKTPOHHIN CTOPIHUI OOKYMeHTa 4/ B eJIeKTPOHHOMY hawnni, Lo
0bpobnseTbca B

IH(pOPMaLLIMHIN CUCTEeMi Ha OCHOBI JOKYMEHTOBaHUX NMPOrpamMHO-TEXHIYHUX PilleHb.
1.1.3.2.10.1. baHk M™Mae npaso nosigomnatTn [MIH-kog KNiEHTY 3a gonomrow SMS-
NoBiAOMNEHHA Ha MODINBHNI TenedOoH KIIEHTA.

1.1.3.2.11. HapaBaTum nMUCbMOBI BignNoOBIAI KJIEHTAM TiNIbKM 33 3BEPHEHHSMU,
BignpaBneHMMmM Ha appecy [MpuBatbanky: 49000, m. [Hinpo, Byn. HabepexHa
Mepemoru, 50

1.1.3.2.12. baHK Ma€ NpaBo NMPOBOAUTU AOroBipHE CMMCAHHA 3 YCiX BIiAKPUTUX B BaHKy
PaxyHKIiB KJiEHTa B MOralleHHsa KpeauTHOI 3aboproBaHOCTI KJiEHTa i TpeTix ocib 3a
KpeouTtaMu, B AKUX KJEHT € NopyvnTesieM, a TakoxX Oyab-aKoi iHWOi 3aboproBaHoOCTI,
Ka BUHWKNIA Y KJIEHTaA (y TOMY 4MUCAi SKUWA € NpauiBHUKOM baHKy, AkKuUW 3anoniss
MOMY LLUKOAY) Yepe3 HEBUKOHaHi 3060B'A3aHHA nepen baHKoOM.

1.1.3.2.12.1. baHk Ma€e npaBo NPOBOAUTU OO0roBipHE CMUCAHHSA 3 YCiX BIAKPUTUX B
BaHKy paxyHKiB KnieHTa pnsa noraweHHs 3aboprosaHocTi KnieHTa nepen 6aHkamu, 3
AKMMN Yy BbaHKa BCTaAHOBJIEHI KOPEeCNOHAEHTCbKI BiAHOCUHN. CnnUcCaHHA NPOBOAUNTbLCA
Ha NiacTaBi NAaTiXXHOI BUMoOrn 6aHky - oTpMMyBa4da KowTiB. CNMCaHHSA 34iNCHIOETHCS
32 YMOBM HajaHHA ofep)XyBayeM [OKYMEHTIB, WO NiaTBepaXytoTb 6e3nepeyHicTb
noro BmMor nOo KnieHTa Ha nigcTtaBi HEBMKOHAHHSA AiNCHUX 3000B'si3aHb KnieHTa
(KpeauTHUIN Ooroeip, po3paxyHoK 3aboproBaHOCTI).

1.1.3.2.12.2. KnieHT popy4ae baHKy NpoBOANTK OOroBipHE CNMCaHHSA 3 YCiX BIiOKPUTUX
y baHKy paxyHkiB aonsa noraweHHs 3aboproBaHocTi KnieHTa nepen TpeTiMu ocobamu.
CnucaHHa nMpoBOAUTLCA BUKJIIOYHO 3@ YMOBUM HaLaHHA oO4ep)XyBadeM KOLTIB
LUBINIbHO-MPaBOBUNX, FOCNOLAPCbLKNX OOrOBOPIB Ta CYNMPOBOOXYYUX OOKYMEHTIB (Ha
Bumory baHkKy, npu HeobxigHOCTi), WO niaTBepAXXylTb 6e3CMmipHiCTb BUMMOr A0
KnieHTa | HafABHICTb [AOiINCHMX He BUKOHaHUX 3000B'A3aHb KnieHTa nepen
ofep)XyBayem.

1.1.3.2.12.3. Y BMNnagKy nopyLweHHs KpeaunTHux 306oB'a3aHb KnieHToM BiabyBa€eTbCs
3MiHa yMoB 06CnyrosyBaHHS KinieHTa, WO NONSAra€ B HACTYNMHOMY: Y pa3i 34iNCHEHHS
KnieHTOM, KM MOpPYLUMB BUMKOHAHHA KpeauTHoro 3o06oB'a3aHHA nepepn baHkowMm, y
TOMY 4ucni KNiEHTOM, SKUA MNOPYYMBCH 3a BUKOHAHHA KpeOguTHOro 3000B'A3aHHSA
nepen baHKOM iHWMM KNIEHTOM, KU NOPYLUNB BUKOHAHHSA KpeauTHMX 3000B'A3aHb,
nnaTe)xy, He MOB'A3aHOr0 i3 BMKOHAHHAM KpeAuTHMX 3060B'A3aHb nepen baHKoM,
Takmn KnieHT popydae baHKy 30iNCHUTU 3apaxyBaHHA UbOro rnJsaTtexy B pPaxyHOK
noralwleHHs icHyto4oil 3aboproBaHocTi nepen baHkoM.

AKWO nicna noraweHHs KpeauTHOro 3000B'A3aHHA 3ainwmnnnck KowTun, KnieHT



nopy4a€e baHKy HanpaBuUTKU X B paxyHOK MJjaTexy, He MNOB'A3aHOro i3 BUKOHAHHAM
KpeanTHoro 3060B'a3aHHA.

1.1.3.2.13. 3pincHoBaTK (HPOTO3MOMKY i BifeoCnocTepeXeHHs, a TakKoX QikcyBaTu
OyOb-AKi KOHTAKTWU 3 KNIEHTOM (y TOMY 4YMCAi ayfio3annc TeneoHHNUX po3MOB TOLLO) Y
CBOIX MPUMILLEHHAX | Ha CBOIX MPUCTPOAX 3 MeTOoK rapaHTyBaHHA 6e3nekm Ta
HaneXXHoro obcnyroByBaHHS KJieHTa 6e3 Noro nonepeaHbLOro CrnoBiweHHs. baHk Mae
npaBo 36epiratn oTorpacdii B nogasnblloMy, a TakoXX nowmptoBaTu doTorpadii, wo
36epiratoTbCs, y Bunagkax, nepeabadveHnx orosopom. Bigeozanucu, doTorpadii Ta
3anncu TenedoHHUX PO3MOB MOXYTb BYTU BUKOPUCTaHI K OOKa3n B nMpouecyasibHUX
nisx.

1.1.3.2.14. baHK Ma€e npaBo BIAMOBUTUCSA Bif 34INCHEHHS BUOATKOBMX oOrepauin 3a
PaxXyHKOM KJIiEHTa Yy BUNagKy BUHUKHEHHA BMOTMBOBaAHMX Nigo3p wono
BUKOPUCTaHHA baHKy O0ns npoBefeHHS HE3aKOHHMX onepauin.

1.1.3.2.14.1. baHK Ma€ npaBo BiAMOBUTUCSA Bifg 34INCHEHHA BUOATKOBUX ornepauin 3a
PaxXyHKOM KJlIiEHTa Y BUNaAKy HEHA/IEXXHOIr0 BUKOHAHHS HUM abo TpeTiMn ocobamu, 3a
KpeanTaMun SKNX KNIEHT € nopyvynTenem, KpegntTHux 3060B'a3aHb.

1.1.3.2.14.2. baHK Ma€e npaso BiAMOBUTW Yy 3AINCHEHHI BUOATKOBUX ornepauin 3
paxyHKa Ha onJaTy 3a ToBapwu, NOCAYrn y TOProBesibHO-CEePBICHUX NigNPUEMCTBAX 3
BUKOPUCTaHHAM CTikepy PayPass y pasi nepeBulleHHA OEHHOro NiMiTy onepauin 6e3
BBeneHHs lMIH-koay Ha piBHiI 500 rpH.

1.1.3.2.14.3. Y pa3i He poTpumaHHa KnieHTOM yMOB, 3a3HadeHux y n. 1.1.2.1.39
Horosopy, baHK Ma€e npaBO CKOpUCTaTUCA yMOBaMWu, 3a3HadeHumnm y n. 1.1.3.2.3
Horosopa.

1.1.3.2.15. baHk Moxe B nepeabadyeHOMYy YMHHUM 3aKOHOOABCTBOM MOPAAKY
3YNMUHNTN 3LINCHEHHS diHAHCOBOI ((hiHaHCOBMX) onepaduil (onepauin), BiAMOBUTUCSA
Bif, BCTAHOBJIEHHSA (MiATPUMaHHA) LOINIOBUX BIOHOCUH (Y TOMY YUCAT LUJISXOM
po3ipBaHHA AiN0OBMX BiAHOCMH) abo npoBefeHHs (iHAaHCOBOI onepauil, a TakKoXx
3aCTOCYBaTM iHLUI 3aCTepexxHi 3axoaun 3a HasABHOCTI NiacTas, nepenbavyeHnx: 3aKOHOM
YKpaiHm «Mpo 3amnobiraHHa Ta npoTuaito neranisauii  (BiAMMBaAHHIO) OOXOAIB,
ofoep>XaHUX 3N0YMHHUM LWNAXOM, iHaHCYyBaHHIO TepopuaMy Ta QiHaHCYBaHHIO
PO3MNOBCIOAXKEHHS 306pOi MacoBOro 3HUWEHHA»; 3akoHOM YKpaiHu «[lpo 6aHkn i
OaHKIBCbKY LiANbHICTb»;, 3aKoHOM VYKpaiHu «[po CaHKUil», HOPMAaTUBHUM aKTOM
HauioHanbHOro 6aHKy YKpaiHuW, WO peryae 3aincHeHHA 6aHkamm ¢iHAaHCOBOro
MOHITOPUHIY; BHYTPIWHIMXW AOKYMeHTaMn 6aHKy 3 nMuTaHb 34iNCHEHHA (iHAHCOBOro
MOHITOpUHrY abo iHWWMMKM HOpPMaMM YUMHHOINO 3akKOHO4aBCTBa YKpalHM Ta
Mi>XXHapoOoHuX porosopis YKpaiHW. baHK He BCTaHOBJ/IOE AiNoBi BiAHOCUMHU (He
NPOBOANTbL BaJIlOTHO-0OMiHHI (hiHaHCOBI onepalii, hiHaHcoBi onepaduii 3 6aHKIBCbKMMN
MeTasnlaMW, 3 FOTIBKOBMMU KOLUTaMU) 3 IOPUANYHUMU 41 Di3nH4HUMKU ocobaMun, AKMX
BKJItOYEHO [0 lepeniky oci6, NoB'a3aHMX 3 NPOBaAXEHHAM TEPOPUCTUYHOT AiSNbHOCTI
abo Wono SAKMX 3aCTOCOBAHO MiXXHaApPOAOHI cCaHKuii. Y pa3i 3ynMHEeHHS BUOATKOBUX
piHaHCcoBMX onepauin npubyTKoBI (piHaHCOBI onepauil He 3ynuHATbCA. [Ons
BCTaHOBJIEHHS NMPAaBOMIPHOCTI Nepeka3sy ekBanp 3a pe3ysibTaTaMu MOHITOpuHry abo B
pasi ONpoTecTyBaHHSA MepeKkasy JAepxXxaTenem, eMmiTeHToM abo nnaaTi>XHOoo
opraHi3aui€to nNaaTi>KHOI CNCTEMUN, MAE NMPaBo MPU3YNUHUTKY 3aBEpPLUEHHS nepekasy Ha
yac, nepeabavyeHuin npaBuaamMmm BigNOBIAHOI NIATIXKHOI CMCTeEMU, ane He Binbue HixX
Ha 0EeB'AHOCTO KaJleHOapHUX OHIB.

1.1.3.2.15.1. 3ynunHeHHSa 34iNCHEeHHA {iHAaHCOBMX oOrnepauin, BigMoBa Big X
npoBeneHHsa abo BiAMoBa Big CTaHOBMNEHHS (MiATPUMAHHSA) AiN0BUX BIAHOCUH (y TOMY
YUCNi WNAXOM pPO3ipBaHHA AiNOBUX BIAHOCWUH), 34INCHEHI BIiANOBIAHO A0 YMHHOIO
3aKOHOAAaBCTBa YKpaAlHM Ta MiXXHapoOHUX O0roBopiB YKpalHU, BHYTPIWHIX OOKYMEHTIB
GaHKy 3 nuTaHb  3AQINCHEHHA  (PiIHAHCOBOrO  MOHITOPUHTY, BUKJIIO4AOTb
BiANoBiganbHIiCTb OaHKy Ta WOro npauiBHMKIB 3a HEBUKOHaHHA abo HeHanexHe



BMKOHaHHSA BiaNoBiaHMX 3060B’A3aHb nepen KJiEHTaMWU.

1.1.3.2.15.2. Y pa3i HeHagaHHa KNiEHTOM, SAKUMW € HauiOHaJIbHUM, IHO3EMHUM
nybniyHnm pigdem abo Aisyem, WO BUKOHYE MOAITUYHI (PYHKUIT B MiXXHapOOHUX
opraHizauiax, noro 6amsbko ocoboto abo NoB’si3aHOK 3 HUM 0COBOK Yy PO3YMIiHHI
3akoHy YkpaiHnm «[po 3anobiraHHa Ta npoTuaito neranisauii (BiaMMBaHHIO) 00OX0A4iB,
ofoep>XaHUX 3N0YMHHUM LWNAXOM, (iHaHCYyBaHHIO TepopuaMy Ta QiHaHCYBaHHIO
PO3MNOBCIOAXKEHHS 36p0i MacoBOro 3HULWEHHA» [OOKYMEHTIB, WO NiATBEPAXKYIOTb
noxXoO)XeHHs KowTie, npoTtdarom 30 AHIB BiA AHA, KoAu BOHUM 6ynn 3aTpebyBaHi
BaHkom, CTOpOHM y3roaunm npo 3ynnHeHHA baHKoM onepauin 3a paxyHKoMm(amu)
KnieHTa 0O MOMEHTY OTPMMaHHS BiANOBIOAHUX OOKYMEHTIB.

1.1.3.2.16. KnieHT pae po3sin baHKy HagaBaTW MNOBHICTIO abo 4aCTKOBO BiAOMOCTI
LWoA0 HasBHOI B baHKy iHGopMauil (y TOMy 4Yucni Takoi, WO MICTUTb OaHKIBCbKY
TAaEMHMUIO/NEPCOHaNbHI AaHi) nNpo Hboro TpeTiMm ocobam. [o3Bin Moxe 6yTwn
nioTBepa)XeHo y ToMy 4ucni 3a gornomoroto CMC-noBigomMieHb, MOWTOBUX JIUCTIB,
Tenerpam, rojloCoBMX NoBiAOMJIEHb, MOBIAOMIEHb €/1EKTPOHHOIO MOLWTOK, BBEAEHHAM
B MepexXi I[HTepHeT oTpuMaHoro Big baHKy naponsa Ta iHWKX 3acobiB KOMyHiKauil.

- MexaHi3M oTpuMaHHSA 3roan Big KnieHTa 3a OOMNOMOroK BBEAEHHHA B Mepexi
IHTepHeT oTpuMaHoro Big baHky OTP-napons.

Kpok 1:

- KnieHT baHKy (mani - KNiEHT) 3BepPTAETbCA OO0 CepBiCcy NapTHepa baHKy, 3anuTyo4u
Nocnyry, HadaHHA $KOI BWUMarae oOTPUMaHHA KMOro (KNi€EHTa) [L[OCTOBIPHUX
nepCcoHasIbHUX AAaHMX. 3a3Ha4vya€ CBih HOMep MoBINIbHOro TenedoHy.

- CepBic napTHepa baHKy nepepae 3a pgornomMorot cuctemun APl igeHTudikauii
“id.privatbank.ua" Homep TenedoHy KJieEHTa Ta nepenik NoniB NepcoHasibHUX OaHUX
KNiEHTA, AKi NOTPibHI NnapTHepy baHky.

Mepenik [onycTMMUX NOIB MNEPCOHANIbHUX LAHUX KJlIEHTA:

1. 1. 1. B.

2. [laTa Hapoo )XeHHS

3. MacnopTHIi gaHi:

- Cepis, HOMep, KUM BUOAHNI, AaTa Bnaadi

4. doTorpadisa KnieHTa

5.1MNH

6. MNignunc KnieHTa

7. MobinbHUn TenedoH

8. lomaluHin TenedoH

9. Pobounin TenedoH

10. JonaTkoBun TenedoH

11. Aopeca Hapoo>XeHH#

12. ®akTnyHa agpeca

13. OpugnyHa agpeca

14. IM'a Ha KapTUui

15. NMacnopT

16. Odosigka IMNMH

17. CeigouTBO NPO HAPOOKEHHSA

18. 3akopAoHHMKM nacnopT

19. BinCbKOBUIN KBUTOK

- baHk 3a pgonomorot cuctemm APl igeHTudikauii "id.privatbank.ua" Bnbupae none
nigTBEPOXXEHHS, BUXOAA4YM 3 Habopy 3anuTaHuMx nNapTHepoM baHKy monie Ta icTopii
3annTiB NepCcoHasIbHUX OaHUX LUbOro KJi€EHTa, i NoBepTaE iM'a LbOro nosas cepsicy
napTHepa. TakoXx nepepnaeTbcs Habip MoONiB MepCcoOHasIbHUX AaHUX KAIEHTa, AKi € B
6a3i (i3 3annTaHNX NapTHEPOM).

Kpok 2:



- dkwo Habip nonie, HafABHMX Yy 6a3i WOAO LbOro KJiEHTaA, 3a40BOJIbHAE NoTpebu
cepBicy napTtHepa baHKy, mnapTHep 3anuMTye Yy KJIEHTa 3HAYeHHA Nons
NigTBEPOXKEHHS, KNIEHT NOBIAOMISE NOrO.

- CepBic napTHepa baHKy nepepa€e 3HayYeHHs noniB nNigTBepaXeHHA B baHK 3a
nornomoroto APl igeHTudikauil "id.privatbank.ua".

Kpok 3:

- Y pa3i ycniwHOI nepeBipkn nona nigTeepaxeHHA APl ipeHTudgikauii
“id.privatbank.ua" reHepye OTP-naponb | Hagcunae wnMoro KIIEHTY B Tini SMS-
NOBIAOMIEHHSA i3 3a3HA4YeHHAM nepeniky MoniB NepCoHasbHUX OaHUX, 3anuTaHuX
napTHepoM baHKy, i Ha3BO cepBicy NapTHepa.

- Y BnnagkKy SAKLWO KNIEHT MNOroAXXYETbCHA HagaTW LAOCTYN A0 CBOIX MEPCOHAaNIbHUX
NaHWX, BiH Nepefac€ Yepes cepsic napTHepa OTP-napoib.

- Cepsic Bignpasnge OTP-naponb p[o baHky 3a ponomorot APl igeHTudikauii
“id.privatbank.ua", ne OTP-naposb 3BipSAETHLCA.

- 'Y pasi 36iry napons 3 BignpasneHuUM KnieHToBi APl ineHTndikauii "id.privatbank.ua"
nepesips€e HoMmep MOBiNbLHOroO TenedoHy KJIiEHTaA, a CaMe: YN 3apPEeECTPOBAHUN BiH Y
cuctemi [lpuBaT24 i/abo Mobile Banking. Y Bunagky skwo Homep MOb6isIbHOro
TenedoHy 3apeecTtpoBaHun, To baHk 3a pgonomorotw APl igeHTudikauil
"id.privatbank.ua" nepepnae napTHepy baHKy nepcoHasbHi OaHi KNiEHTa 3rigHo 3i
CMMNCKOM MNONiB, 3a3HAaYE€HNM Yy NepLIoOMYy 3anuTi.

Kpok 4:

- MapTHep BbaHKy, oTpuMaBWM NepCcoHaNbHI AaHi KNiEHTaA, HAafA€ KIIEHTY 3annTaHy
HUM MOCAyry.

1.1.3.2.17. KnieHT Hagae 6aHKy cBoOl 3roay Ha 06pobKy BCiX MOro nepcoHasibHUX
OAHMX BiQNOBIAHO OO0 BM3Ha4dYeHoi MeTu ix 06pobkm 6e3 obmMexeHHs TepMiHy
36epiraHHa n 06pobku NepcoHanbHUX faHUX. baHK Tako)X Ma€ NpaBo Ha 36epiraHHA
00p0obKy NepCoHaNbHUX OAAHUX KJIIEHTA, OTPMMAHUX i3 3arasibHOAOCTYNMHUX AXKepe.
MeToto 06pobOKKM nepcoHaNbHUX AaHUX KJIEHTa € peanisauis BigHOCUH Yy cdepi
HafaHHA OaHKIBCbKMX MOCAYr, KOMEpLUiNHOI AisNbHOCTI baHKy, AOTPMMaHHA BUMOT
YMHHOIO 3aKOHOAABCTBa YKpalHM, B TOMY 4YUCAi BUMOr 3aKoHYy YKpaiHu «[Mpo 6aHKu i
B6aHKIBCbKY AifANIbHICTb», 3akKoHY YKpaiHu «[po 3anobiraHHa Ta npoTuaito neranisauii
(BigMMBaAHHSA) [OXOA4iB, OAEPXXAaHUX 3/I0YMHHUM WwNaxoMm, abo diHaHCYyBaHHIO
Tepopusmy», MNMpasun 36epiraHHA, 3aX1UCTy, BUKOPUCTAHHA Ta PO3KPUTTA BaHKIBCbKOI
TaeEMHUUi, 3aTBeEpOXeHunx ocTaHoBow [MpaBniHHA HauioHanbHoOro 6aHky YkpaiHu Ne
267 Big 14.07.2006, Ta iHWMX HOPMATMBHO-MNPABOBMX aKTIiB, WO pPeryaloTb
OaHKIBCbKY AOiSiNbHICTb.

BaHK Mae npaBo Ha nepepadvy nepcoHasibHUX AaHUX KJIiEHTa po3nopsaaHukam 6as3
nepcoHanbHUX AaHuX baHKy, a Takox TpeTiMm ocobaM, AKLO LbOro BUMAra€ 3axucTt
npaB i 3aKOHHUX iHTepeciB cyb'ekTa nepcoHanbHUX AdaHux abo iHwwux ocib, 6es
A00AaTKOBOIro rnoBiAoMAeHHSA Cyb'eKTa NepCcoHaibHUX OaHUX.

3rona KNieHTa Moxxe ByTn nigTBepa)KeHa, KPiM iHLWWOro:

- JOKyMEeHTOM Ha nanepoBOMY HOCIl 3 pekBi3nTaMu, WO AO03BOJISE iOAeHTUdIKyBaTK
Len [OKYMeHT i isnyHy ocoby, B TOMy u4umchi 3roda (aHkeTa-3asBa) cyb'ekTta
nepCoHasbHUX [aHUX Ha NpPUEAHAHHA OO YMOB Ta npaBuia HafaHHA 6aHKIiBCbKMX
nocnyr.

- 30iNCHEHHAM KNiEHTOM 6aHKIBCbKMX onepauin, oTpUMaHHAM BaHKIBCbKUX MNOCAYT,
AKe CYNpPOBOOXKYETLCA OPOPMSIEHHAM KAaCOBUX OOKYMEHTIB.

- NO3HA4YKO Ha EeNEeKTPOHHIN CTOpiHUi OOKyMeHTa abo B enekTpoHHOMY danni,
obpobsitoBaHin B iHOPMALINHIA CUCTEMiI Ha OCHOBI [OKYMEHTOBaHUX MpPOrpaMHo-
TEXHIYHUX pilUEHb.

KnieHT Hapae CBOKO 3rofy Ha BUKOPUCTAHHA 6AaHKOM MOro rnepcoHalbHUX OaHUX AN
NpoBeAEeHHA CTaTUCTUYHUX [JOCNiOXXeHb. Pe3ynbTaTu TakuxX [OCNIOXKEHb MOXYTb



6yTn onybnikoBaHi 6yab-akmM crnocobom, a TakoXX nepedaHi TpeTim ocobam 6e3
PO3KPUTTHA NEPCOHANIbHUX faHUX KJTiEHTA.

BaHK Ma€ npaBo 3anuTyBaTW i OTpMMyBaTW Big TpeTix ocCib iHdopMauild CTOCOBHO
KnieHTa 6e3 BUKOPUCTAHHA NpU UbOMY [JaHWUX, WO [O03BOJNAIOTb KOHKPETHO
IeHTNQIKyBaTU KJiEHTa (NepCoOHaNbHUX OaHUX).

1.1.3.2.18. Y pa3i Hagxog)xeHHA 00 baHKy odiuinHOro NMcTa-BMMOrn Big OpraHis
doHAOy couiaNbHOro CTpaxyBaHHSA BiA4 HewacCHUX BuUNagkiB Ha BUPOBHMUTBI Ta
NpohecCinHNX 3axBOploBaHb YKpaiHM MNPO MOBEPHEHHS CYyMWU CTPaxoBUX BuUMAaT,
3apax0OBaHMX Ha MOTOYHUW PaxXYHOK KJIEHTaA B MiCAub, HAaCTYMHUA 3a MiCALEM MNOro
CMepTi, OCTaHHINn gopy4ae baHKy B pa3i HAafABHOCTI KOWTIB Ha pPaxyHKY He ni3Hiwe
HaCTYNHOro onepauinHoro AHsA Nicaa HagxoO)XeHHsS BiAOMOCTEen Npo CMepPTb CNUcCaTK
KOWTW pa3oM 3 HapaxoBaHMMM BigcoTkaMu. CrMCaHHSA KOWTIB 3 paxyHKa KJIEHTa,
BiokpuToro baHkom, opopMNAETLCA MeMOopiaZibHUM OpAEepPOM.

1.1.3.2.19. baHk Ma€e npaBo HagaTu iHPopmMauito opraHam doHAOYy couiasbHOrro
CTpaxyBaHHA Bif HELlAaCHNX BUNAaAKiB Ha BUPOOHMUTBI Ta NpodecinHnx 3axBoproBaHb
YKpalHM NpoO KJIIEHTIB, 3 MOTOYHUX PaxXyHKIB SKMX CyMa CTpPaxoBUX KOLUTIB He
BUXOAUTb Binbwe ogHoro poky abo BMXOAMTb 3a AOPYYEHHAM. Y pa3i SKWwo cyma
CTPaxoOBMX KOLWITIB HE OTPUMYETBLCHA 3 MOTOYHOrO paxyHKa KJjieHTa Oinbwe ogHOro
poKy abo OTpPMMYETLCA 3a AOPYyYeHHAM BbaHK Ma€ npaBO HadaTu Taky iHdopMauito
opraHam ®oHAy CouiasbHOro CTpaxyBaHHSA Bif4 HeWaACHUX BUMaAKiB Ha BUPOOHUL TBI
Ta npodecinHUX 3axBOplOBaHb YKpalHW Yy pa3i HagXOO)KEeHHSA 3 IXHboro 60Ky
oilLinHOro NCTa-BUMOr U.

1.1.3.2.20. baHK Ma€e NpaBo HagaBaTW BiAMOBIAI HAa 3BEPHEHHSA (3asBU, 3ayBa)keHH4,
nponos3unuii, KAOMOTaHHSA, CKaprn) KIIEHTIB, Y TOMY 4MUC/I WAAXOM HaOCUaHHSA
NMCbMOBOI BifMNOBIAiI 3@ AONOMOro CepBicCiB: cuctemun IHTepHeT-6aHKiHry MpuBaT24, y
TOMYy 4ucni mobinbHoro gonaTtky «lMpueaTt24», SMS-nosigoMmneHb, 6aHKoOMaTy, e- mail,
3a3HAYEHOro KJIEHTOM B aHKeTi Npo MNpPUEAHaAHHA [0 YMOB Ta MNpaBua HaLaHHSA
BaHKIBCbKUX NOCAYT, YM OyAb-SKUM iHWNM 3pYYHUM ONS KJIEHTA KaHaloM, TepMiHaniB
camoobcnyroBpyBaHHs, y TOMY 4UC/Ai HajaBaTW MNUCbMOBI BIAMOBIAI Ha 3BEpPHEHHSA
KJIEHTIB Yyepe3 TepMiHann camoobcnyroByBaHHA 3 Bigobpa)keHHsSM aHasora nignucy
BignosiganbHoro cniBpobiTHMKa 6aHKy Ta eNeKTPOHHOro BiAbuTKa nedaTku. Y pasi
HagaHHS  BiAMOBI4I 3@ OOMNOMOroK  nepepaxoBaHUX Buwe cepsiciB  baHk
3060B'A3yETLCA MOBIAOMUTK MPO LE KJIEHTA 3a AOMoMorol SMS-noBigOMAEHHSA Ha
diHaHcoBu TenedoH abo nosigomMsieHHsa y MoBiibHOMY AoaaTKy «[puBaT24».
1.1.3.2.21. Y pa3i HakNnafgeHHs apewTy Ha rpoLloBi KOLWTW, PO3MIlLEeHi Ha paxyHKY
KnieHTa, abo OTpuMMaHHA NAaTi>KHOI BMMOMM Ha MPUMYCOBE CMUCAHHSA POLLUOBUX
KOLWITIB 3 paxyHKa KJlEHTa CKacyBaTW BCTAHOBJIEHUN KPeAUTHUM NiMIT 3@ paxyHKOM
KNiEHTa. Y pas3i OoTpuMMaHHA nNAaTi>)KHOI BUMOIrM Ha CMUCAaHHS TFPOLOBUX KOLWITIB 3
paxyHKa KJieHTa baHK Mo)e crnncyBaTn TiJibKU 0COOUCTI KOWTU KiieHTa. KpeanTHMM
NiMIiT MoXxe 6yTun BiAHOBAEHUNI NICNAA 3HATTSA apeLwTy 3 rPOLOBUX KOLWTIB Ha PaxyHKy
KJliEHTA.

1.1.3.2.22. Y pa3i Hak/ageHHa apewTy Ha rpoLoBi KOWTW, PO3MILLEHI Ha paXyHKY
KNnieHTa, abo OTpMMaHHA MAATIXKHOI BUMOIrM Ha MNPUMYCOBE CMUCAHHA TPOLUOBUX
KOLWITIB 3 paxXyHKa KJIEHTa 3a HAABHOCTI Yy KJieEHTa 3aboproBaHoOCTi 3a KpeouTom
3BEPHYTU CTATHEHHSA Ha CyMYy BUPYYKWU KJIEHTA, WO 3apaxOBYETbCHA Ha pPaxyHOK
KJliEHTA.

1.1.3.2.23. 4KWo KJIEHT He TnMPOWLOB MNOBHY iAeHTudikauilo BIiAMNOBIAHO OO0
3aKoHofascTBa abo HaginwoB NiaaTiXK 3 NOMUIKoBUM M®PO abo Ha 3aKpUTUN PaxyHOK,
BaHK Ma€ npaBO TrpoWOBI KOWTW 3@ TakuMMU TMJaTexamMnm 3apaxyBaTu Ha
BHYTPIilLHbOBAHKIBCbKNN pPaxyHOK ANaa 3'aCcyBaHHA Ta YTOYHEHHSA BigoMocTen,
HeobxigHNX BbaHKy 3 MeTOl BMKOHAHHSA 3aKOHOAABYMX BUMOI WOAO0 MPOBEAEHHS
ioeHTudikauil KNieHTa Ta naaTtexy, Ha TepMiH 00 4 [OHIB 3 OHS HagXoO>XeHHS



NNaTi>XHOro AOpYyYeHHsA B BGaHK. MNpoTAromM 3a3HaAa4eHOro CTPOKY KOLUTU BiAMPaBHUKY
noBepTalTbCA 3a MNUCbMOBOK BUMOrow 6aHKy-BignpaBHMKA, SKWO MigTBEepOKeHi
PEKBI3UTK BigNpaBHWKA; Ha MNWCbMOBY BUMOrYy OTpuUMyBa4da 3a NigTBEPOXXEHHS
PEKBI3NTIB BigMpaBHMKa nicna npouenypn igeHTudikauil oTpuMmyBada. Y pasi
HEeHaJaHHSA KJIEHTOM HeobXigHMX BIAOMOCTEN Yy 3a3Ha4YeHU TepMiH NnaTi>KHUN
NOKYMEHT BMKOHYETbCA i3 3apaxXyBaHHAM KOWTIB Ha pPaxyHOK KJIEHTA, YME
obcnyrosyBaHHA 0bMe)XeHO y 3B'A3KYy 3 HEBUKOHAHHAM BUMOI igeHTuikauii, Kpim
BUNAAKIiB, KON B NJlATeXi JOMNYLWEHO NOMUIIKN B PEKBI3NTAX OTPUMyBada — B TaKOMy
BUNAAKY MNaTiXK NicNs 3aKiHYeHHSA 3a3HAa4YeHOro TepMiHy NMoOBEepPTAETHLCA BiANPaBHUKY.
1.1.3.2.24. 3a TexHi4HOI MOXNMBOCTIi bBaHK MOXXe TMoBEepHYTU MOMWUIIKOBO
nepepaxoBaHi KOWTW Ha NiACTaBi NMMCbMOBOI 3asBU KJiEHTA (Y pas3i AKWO BUPILLEHHS
NMTaHHA nepenbadvya€e po3rnsaag NMUCbMOBOI 3asiBW) 3 OMIaTOK L€l MOCAYyrn 3rigHo 3
Tapugamuy, WO AilOTb Ha MOMEHT HagaHHa nocnyru. lpu UbOMY TMOBEPHEHHSA
NOMUIKOBO MepepaxoBaHUX KOLWTIB MOX/AMBE 00 [aTW BanoTyBaHHA abo
nepepaxyBaHHSA rPOLLUOBUX KOLWTIB HA paXyHOK Ofep>XyBaya.

MoBepHEHHA TMJaTexy nMicaa 3apaxyBaHHA KOLWITIB o4ep>XyBady IHILIOETbCA 3a
NMMCbMOBOIO 3asBOIO KJliEHTa (y pa3si AKLWO BUPiLLEHHSA NUTaHHA nepeanbavae po3rnsag
MMCbMOBOI 3asBW), Ky BiH Hada€ y BigainieHHsa baHKy, 3 onnaTol Nocayru B MOMEHT
nodaHHA Takol 3aaBu. [pu UbOMY MOBEPHEHHS MOMWUJIKOBO MepepaxOBaHMX KOWTIB
MOXXJINBE Y pa3i AOTPUMaHHIA BCiX HMXKYe3a3HAYeHNX YMOB O4HOYaCHO:

- 0O4ep>XKyBay rpoLOBMX KOLUTIB € BigNpaBHUKOM B OAHin 0cobi,

- PaxXyHOK, Ha KWW 34iNCHIOBANIOCA NepepaxyBaHHS, BiaKpUTUin B baHky,

- KOW TN ByNun NpUNHATI 9K BUPYYKa/MOMOBHEHHSA 060POTHUX (41 0COBMCTUX) KOLLTIB.
1.1.3.2.24. Y pas3si, 9kwo KnieHT npotarom 120 OHIB 3 MOMEHTY 34iNCHEHHA onepauil
He 3asBUTb BMMOI Ha OTPMMAHHA CyMW BIOWKOAYBAaHHSA 3a OCKap>XeHy baHkoMm
onepauito, baHK Ma€E npaBoO Ha BMHAropoay 3a MpPoBeAeHHS NpeTeH3inHOoI poboTu B
PO3Mipi OCKap>XyBaHOI TpaH3akuii. KnieHT popyyae baHKy 30INCHUTU CNUCaHHA
rpoLlen 3 NOro paxyHKy B po3Mipi BUHaropoaun (34iNCHUTU OOroBipHE CNNCaHHSA).
1.1.3.2.25. baHK Ma€ npaBO poO3KpMBaATWU IiH(poOpMauilo, WO MICTUTb OaHKIBCbKY
TAaEMHULIO, B TOMY 4YUCAi, ajie He BUKI/KYHO, OpraHaMm BHYTpiWwHiXx cnpas, CBY,
NpoKypaTypun  iHWWUM  MNPaBOOXOPOHHWMM  OpraHamM, 3  METOK  KOPEKTHOro
ONOKYMEHTaNbHOro OOpPMJIEHHSA KPUMIiHANbHOrO MNpoBafXXeHHs, 3abe3nevyeHHs
BUKOHAHHA NocafoBmx oboB'A3KiB (y TOMy 4mchi cnig4ymx Ain), abo aKWwo po3KpuTTS
0aHKIBCbKOI Ta€EMHUMLUI HeobxigHO ONs 3BepHEHHS baHKy [0 MPaBOOXOPOHHUX 4K
CYOOBUX OpraHiB 3 MeTow npunmHeHHA abo nomnepea>eHHs  MOXXJIMBOro
lwaxpancrtea abo iHWOro 3N04MHY 3 BUKOPUCTAHHAM OyOb-SKOro paxyHKY 4u
NNaTiXKHOI KapTKn KnieHTa, abo iHWwWmnx nnaTixxHMX 3acobiB KnieHTa.

KnieHT pa€e po3Bin Ha nepepady iHGopmauil, ska MIiCTUTb OGaHKIBCbKY Ta€EMHUUIO,
TpeTim ocobam BignosigHO oo n. 1.1.3.2.16. YMoB Ta npaBuj. TakoX AaHa 3roaa
HaJa€ETbCA Ha 34INCHEHHA Oyab-AKUX CAigyYMx Ain BiAHOCHO MOIX MNepCOHaNbHUX
AaHNX, 9Ki HeobxigHi abo 6a)kaHi 4N OOCArHEHHSA 3a3Ha4YeHUX BULLE UiNen, a TakKoxX
30iNCHEHHSA 6yOb-9KUX HWMX Ain 3 MOIMW NEepPCOHasbHUMN AaHUMK, nepenbavyeHnx
YUHHUM KPUMIHANIbHUM, KPUMiIHAJIbHO - NpoLecyasibHUM 3aKOHO4ABCTBOM YKpalHW.
KnieHT cnoBiweHnn i 3roaeH 3 TUM, WO 3rogda Ha PoO3KpUTTA 6aHKIBCbKOI TAaEMHULI
byne oTpyMMaHa LWNAXOM 34iNCHEHHSA A3BiHKA 3 / HA (PiHAHCOBUA HOMep TenedoHy i
MPUPIBHIOETLCA 40 3roan KnieHTa y NMCbMOBIN OOpPMI.

1.1.3.2.26. KnieHT pa€ [o3Bin Ha nepefnavy iHgopmauii, wWo MiCTUTb BaHKIBCbKY
TAaEMHNUIO Ta iHWOI iHpopMmauii, TpeTim ocobam BignosiaHo go n. 1.1.3.2.25 YmoB Ta
npasuJi.

1.1.3.2.27. Y pa3i HenNnpoxXoo)XeHHs KNIEHTOM igeHTudikauii abo HenoBHOI
ineHTUgiKauii baHKk Mae nMpaBo MPU3YNUHUTU PO3PaxXyHKM 3a KapPTKOK [0 MOBHOI
igeHTndikauil KnieHTa. baHK MOBIAOMASE KNiEHTa MPO HeOobXiAHICTb MPOXOAXXEeHHS



ineHTngikauil y BigaineHHi baHky nig 4ac 34iMCHEeHHA onepauil, wnaxoMm o643BOHY,
BiAnpaB/aeHHs noBigoMaeHHA B 6aHKoOMaTi, TepMiHani camMoobCnyroByBaHHS,
MNpuBaT24.

1.1.3.2.28. Mpun3ynmHUTM HagaHHA nocnyr B cuctemi MNpueaTt24 B pasi HEBUKOHAHHA
abo HeHaneXXxHoro BUMKOHaHHA 3000B'A3aHb 3i cnaaTy 3aboproBaHOCTI 3a KpeguTamu
abo HeBMKOHaAHHSA 3BepHEeHb baHKy Npo HagaHHSA PIHAHCOBOI 3BITHOCTI Ta AaHMX NPO
CTaH 3aCTaBu B TepMiHK, obymoBneHi baHKoM.

1.1.3.2.29. lMpn yknagaHHi LJorosopy baHK MoOXXe BUKOPUCTOBYBaATU (aKCUMiJibHE
BiATBOpPEHHSA mignucy ocobu, ynoBHOBa>XEHOI NiANMCYBaTU TaKi JOrOBOPWU, a TaKOX
BiATBOPEHHSA BiADNTKa NevyaTKn TEXHIYHUMIN OPYKOBaHMUMIN 3acobamu.

1.1.3.2.29.1. baHK Ma€e npaBo HapgaBaTW KnieHTaM [OOBIOKW, BUMUCKW Ta iHLWI
ONOKYMEHTU, SKi He € OoroBopaMu, y enNeKTPOHHOMY BUrAsgi, NignmcaHnMm LLISXOM
BUKOPUCTAHHA (AKCUMIiNIbHOrO BIATBOPEHHA MNiAnNucy 3a [ornoMorow 3acobis
MeXaHi4YHOro, eNeKTPOHHOro abo iHWOro KonitoBaHHSA, €1eKTPOHHOro nianucy (B T.4.
eNleKTPOoHHO-UnpoBoro nignucy) abo IiHWOro aHanory BAACHOPYYHOro nianucy
YNOBHOBa>XeHHOro npencrtasHuUka baHky. Taki eNeKTPOHHI OKYMEHTU MatloTb CTaTyC
OpUriHany Ta MalTb OPUONYHY CUNY.

1.1.3.2.30. baHK Ma€ nMpaBO MNPOCTaB/IATM Ha [AOKYMeHTaxX nevyaTKy LWIAXOM
BUKOPUCTAHHA TEeXHIYHUX APYKOBAHMUX MPUCTPOIB, WO A03BOJIAIOTL MepeTBopoBaTHU i
PO34PYKOBYBaTU €N1eKTPOHHUA 3pa30K BigbuTKa MexaHiyHOi nevyaTku B 306parkeHHs
MOro Ha nanepi.

1.1.3.2.31. 3 meTot0 3abe3nedyeHHs Be3nekn po3paxyHKIiB 3a MNAATIXKHOK KapTKOK Y
pa3i nosBM pekBi3uTiB abo HoOMepa nNaTiXKHOI KapTKM Yy BIOKPUTUX OXKepenax
iH(popMauil (iHTepHeT Ta iHwe) baHK Mae nNpaBo NPU3YNUHNTK BUAATKOBI onepauil 3a
nnaTi>KHOW KapTkot. [pun ubomy baHK He Hece BIAMOBIJANILHOCTI 3a MOpPYLUIEeHHSA
KJIEHTOM YMOB Yyrof, PO3paxXyHKM 3a AKUMWU NPOBOAATbCA. KNiEHT 3a AOMNOMOrow
3BEPHEHHA Y BigaineHHA baHKy MoOXe oTpuMMaTu OOCTYM A0 KOLWTIB Ha NAATKHIN
KapTLui.

1.1.3.2.32. 3 MeTO0 MOHITOPUHIY LWaxXxpancbKnx/pn3nkosnx 6aHKiBCbKMX onepauin Tta/
abo npoBefeHHs 3axoAdiB LWOAO nMoraweHHa 3aboprosaHocTi baHk Ma€e npaso
npoTAroMm TepMmiHy Aii JoroBopy npo HadaHHA 6aHKIBCbKMX MNOCAYr BCTAaHOBUTU
reono3unuitoBaHHA TenedoHy Kii€EHTa/ynoBHOBa)KeHOi ocobu KiieHTa, HOMEp SKOro
3a3Ha4YeHNN y [OO0roBoOpi, a TakKOoX BUKOPUCTOBYBATW I[H(opMauilo npo Micue
nepebyBaHHA KNiEHTa/ynoOBHOBa>XeHOI 0cobun KnieHTa, oTpuMaHoi baHKoM Ha niacTasi
reono3unuitoBaHHA TenedoHy.

1.1.3.2.33. 3 MeTOl0 BUABJIEHHS i 3anobiraHHA WaxpanCbKMM onepauiaMm baHk Mae
NpaBo nepenaBaTu HoMep TenedoHy KiieHTa onepaTopy MobiIbHOro 3B'A3Ky. KnieHT
[A€E 3rogy Ha nepepadvyy onepatopy MobinbHOro 3B'sa3Ky iHgopmauii Nnpo Homep
MobinbHOro TenedoHy, aknm 6ys HagaHW Mnig 4ac nposefeHHA baHKOM npouenypu
ioeHTngikauil KnieHTa.

1.1.3.2.34. na BMKOHaHHSA Be3roTiBKOBUX MepeKkasiB KAIEHTa y BaJlOTi, BiAMIHHIN Bif
Ba/ItOTUN paxyHka KnieHTa, bBaHK Mae npaBo KynysaTu/npofaBaTn iHO3EMHY BaslloTy Ha
MBPY Bif iMeHi Ta 3a LOpYy4YeHHAM KJliEHTa (3a kypcomMm MBPY gns uiel onepauii Ha gaTy
il MpoBefeHHs), 3 BigwkoAyBaHHAM baHKy BuUTpaT Ha cnnaTy 360piB, KOMICin Ta
BaApTOCTi HAAAaHUX MOCAYT.

1.1.3.2.35. Y pa3i HagaHHA kNieHTOM A0 baHKy fokyMeHTa npo Mobinizauito baHK Mae
npaso MPU3YNUHUTU HapaxyBaHHSA BIACOTKIB | WTpaHNUX CaHKUIN 3@ KpeauTOoM.
MnaTHICTb 3a KpeaWTOM BCTAHOBJIIOETbLCA Ha PIiBHI paHile crnsadYyeHnx BiOCOTKIB.
MnaTHICTb 3a KOPWUCTYBaAHHA KpeouTom Yy po3Mipi, nepenbayveHomy [JoOroBopom,
MOHOBJIIOETBLCA NiCNA 3aKiHYeHHs Mobinizauil.

1.1.3.2.36. lMo3nyanbHMK Hapae 3rony (403Bis1) Ha OTPUMAHHA OOCTyny A0 WOro



NepCoOHaNbHUX AaHUX Yy oOpraHax [ep>XaBHOi MirpauinHoi cny>xbm YkKpaiHu, iHWunx
OEep>XXaBHUX oOpraHax, 3 MeTOoK peanisauii ymMoB uUboro [loroBopy, a TakKoX QA
3abe3neyeHHs peanisauii iHWNX nepenbavyeHNx 3aKOHOAABCTBOM BiAHOCUH.

1.1.3.2.37. Tllpn npoBefeHHi He pPUBUKOBUX oMNepauin, wWo 34INCHIITLCA 3a
NOopyYeHHAM KnieHTa B TenedoHHOMY pexuMi, KnieHT Hapae popy4YeHHs bBbaHKy
30INCHUTY Bepuikauito WNaxoM igeHTudikauil Homepa TenedoHy, 3 9KOro A3BOHUTb
KnieHT, 9K piHaHCOBOr 0.

1.1.3.2.38. Y pa3si BiacyTHoCTi B baHKy iHopMaUuil, aka igeHTUdikye KnieHTa Ta
notpebye akTyanilauii, BbaHK BXWBA€ 3axoOun WOAO OTPUMAHHA BiA KIJIEHTaA
iIH(bopMaUil LWNSAXOM BCTAHOBJIEHHS 3B'SA3KY 3  KJNIEHTOM KOMYHIiKauimHUMM Ta
NOWTOBMUMM KaHaslaMu 3B'A3KY Y TOMY 4YUCAI WASXOM PO3MilleHHS OroJIOWEeHHSA Ha
odoiginHomy canTi baHKa.

Y pa3si HeHagaHHA npoTarom 30 AOHIB Bi4 OHA 3anpoBag)XeHHS 3axopnis baHkom Mo
BCTAHOBJIEHHIO 3B'A3Ky 3 KJIEHTOM oOpuriHanie OOKYMEHTIB, WO HeobxigHi ans
nposefdeHHs igeHTUgikauii, KnieHT pgopydae baHKy 3akpuTu paxyHku KiieHTa, a
FPOLLOBI KOLWITW NepepaxyBaTn Ha paxyHoOK «llepekas no BunaaTu».

1.1.3.2.39. Inda npoBedeHHSA onNMUTyBaHb Npo AKICTb 06cnyrosyBaHHsS KnieHTa B baHky,
a TakoXX TOprosenbHiIN Mepexi, Ha niacTasi N.1.1.3.2.10. gaHnx YMoB i npasun, baHk
HanpaBns€e KNiEHTY ONUTyBaHHSA 3 BapiaHTaMn BiANOBIAi, BAKOPUCTOBYOYMN MOBiNbHNI
ponaTtok Privat24.

KnieHT pae [o3Bin Ha npoBedeHHS OnNUTyBaHHSA TOproBueM LWASAXOM aBTopu3auil
KOHTakTy Toprosus B MobinbHOMY fonaTky Privat24.

KnieHT ™Ma€e npaBo BIAMOBUTUCA Bi4 NpoBeAEeHHSA ONUTyBaHb TOProBuUSA LUJISAXOM
BuaaneHHsa abo 6/10kyBaHHSA KOHTaKTy Toproeus B MobinbHOMY nonaTky Privat24.
1.1.3.2.40. KnieHT baHKYy 3a HasfABHOCTI (aKTy LWaXpancCbkKnUx Ain TpeTix ocib i3
KowTamMn KnieHTa (couiaslbHUN iHXUHIPUHI), WO NigTBEPAXXYETLCA 3asB0t0 KnieHTa B
baHk, Hapae baHKy npaBo Ha BJaCHUN po3Cyn 3AiNCHOBATU iHMOpPMaUINHO-
KOHCY/NbTaUinHI  MOCNyru, roB'A3aHi 3 MOWYKOM HeHasIeXXHOro oJepxxysa4a |
OTPUMaHHSA Bif HbOrO 3asBU Ha MOBEPHEHHS KOWTIB 3 MoAajibluMM MOBEPHEHHSAM
KOLWTIB Ha paxyHOK KnieHTa. Mpn LbOMY, 38 BUKOHaHHA 3a3HaveHUX 3axoniB KiieHT
nopydyae baHKy 30iMCHUTUM cnmMcaHHA 3 oTpuMmaHoi cyMmn 10% KowTiB B 3B'A3KY 3
npoBegeHHAM 3axofiB nNo 34INCHEHHIO IHPOPMALINHO-KOHCYbTaAUiMHNX MNOCAYrT,
NOB'A3aHMX 3 MOLWYKOM HEHaNeXHOro ofgep>xyBa4da i OTPMMaHHSA Big HbOro 3asBWU Ha
NOBEPHEHHS KOLUTIB 3 MoAaibLLUMM NOBEPHEHHAM KOLWTIB Ha paxyHoK KnieHTa.
1.1.3.2.41. Y pasi BigCyTHOCTI onepauin 3a paxyHKOM KJliEHTa NpoOTAromMm TpbOX POKIB,
BaHK Mae npaBo po3ipBaTu forosip 6aHKIBCbLKOro paxyHKy, a KOWTWU rnepeBecT Ha
paxyHOK 2903 «KowTun KNieHTiB BaHKa 3a HeJilo4MMmnm paxyHKaMmm».,

1.1.3.2.42. Y pa3si, akwo KnieHT, wono skoro baHKOM BCTaHOBMEHO HEMPUUHATHO
BUCOKUWN piBEHb pU3NKY, He 3BepHyBcA 00 baHky npoTtsarom 30 AOHiB Big OHSA
HagcCuiaHHA KNiEHTY NOBILAOMJIEHHS NPO PO3ipBaHHA LOrOBOPY Ta 3aKPUTTS PaxyHKY,
- Takuin KnieHT 3060B’A3yeTbCA cnnamTu baHKy BuMHaropody 3a o06cnyroByBaHHS
paxyHkKa (i) BignosigHo oo Tapudgis baHka.

3a HaaBHOCTI Yy KnieHTa 3aboproBaHOCTi 3a iHWKUMKM gorosopamu i3 baHkoMm, 3 MeToto
NOCTPOKOBOIr0 BMKOHAHHSA UMX 3000B’A3aHb KnieHT gopyya€e baHKy nepLioy4yeproso
CNUCYBaTM KOWTWU 3 paxyHKiB Kri€eHTa, BIAKPUTUX Yy BaNOTi KpeguTHOro niMiTy, Ao
HaCTaHHA TEepMIiHIB MiaTexiB 3a UMMW OOroBOpaMu, a TakKoX CNUCyBaTW KOLUTK 3
PaxyHKiB OO0 HaCTaHHA TepMiHiB naaTexiB 3 noraweHHsa 3aboproBaHOCTi nepen
BaHkoM 3a iHWKMK gorosopamMun KrnieHTa y po3Mipax, BUSHAYEHUX LMK OOroBopaMu,
y Me)ax MjaTiKHOro fiMiTy KapTpaxyHKiB, nicna 4oro gopy4a€e baHky 34iNCHIOBaATU
CNMCaHHA BUHaropogun 3a obcnyrosyBaHHS paxyHka (iB) BiganosigHoO no Tapudis
BaHka.”Kowmicia 3a obcnyrosyBaHHS MOTOYHOro paxyHKy(iB) KnieHTa, WOAO $SKOro



BCTAQHOBJIEHO HENPUMHATHO BUCOKUNA pPiBeHb PU3UKY, CTACYETbCHA LWOMICAYHO (B
OCTaHHIN OeHb MiCcaus) NPOTAroM LWeCTU MIiCAUIB Yy PO3MIpi LWWOMICAYHOro nnartexy: 17
% BiO CyMU KOWTIB, WO 3Haxogunacb Ha paxyHKy(ax) KnieHTa Ha 31 peHb Big AOHSA
HanpaBfieHHA NOoBiAOMJIeHHS KhNiEHTY Npo po3ipBaHHSA [AOroBOpYy Ta 3aKpUTTH
PaxXyHKY, NpU LbOMY B LLUOCTUN MIiCSALb CNJIaTU KOMICil BOHa OOPIBHIOE 3aJIMWKY KOLWITIB
Ha paxyHKYy (ax) KnieHTa.

1.1.4. 3aneBHeHHS

1.1.4. 3aneBHEHHS.

KnieHT, akuenTytoun Ui YMoBu i MpaBuna HadaHHSA GaHKIBCbKMX MOC/Yr, 3aMeBHSE Yy
HACTYMHOMY:

- KnienT-gisndHa ocoba mae yci HeobxiaHi y3rooXeHHs i A03BOJIM YOJIOBiKa/>XKiHKWN Ha
30INCHEHHA yroan/yron, Wo 34iMCHI0ITLCA 3a 4ONOMOro baHky;

- KnieHT Ta BCi nopy4uTeni 3a 3060B'A3aHHAMU KNIEHTa € Ai€e3gaTHUM, woao KnieHTa
Ta NopyynTeniB He MOpyLeHO CyAoM CrpaBu MNpO BU3HAHHA Hegdie3gaTHMM abo
obme)xeHo aiezgaTHMM abo KpuMiHanbHOT CnpaBun

- y pasi yknagaHHa 3 baHkoM goroBopy 3acTaBu KNi€HT rapaHTye€, WO nepepaHe y
3abe3neyeHHs BMKOHaHHA 3060B'A3aHb ManHO Mig 06TA)XeHHSAM npaB TpeTix ocib He
nepebyBac;

- uen [lorosip HaNe€XHUM YNHOM YKaaeHUn KNiEHTOM y MOBHIN BiAMNOBIAHOCTI 3 yCiMa
BMMOramMm YMHHOIro 3aKOHOZaBCTBa I Npu nepepgaydi baHky y 3acTaBy MailHa CTBOPIOE
3aCTaBy nepLworo (BULWOro) npiopntTeTy Ha KOPUCTb baHKy, WO € Ailo4YnM, OiINCHUM i
TaKuM, WO MOXe ByTnU BUKOHAHUM Y NMPUMYCOBOMY NOPSAAKY;

- KNiEHT BMKOHAB HaNE€XHMM YMHOM YyCi Aii, Aki HeobxigHi BIANOBIAHO OO0 YWUHHOIO
3aKoHopaBCcTBa [Ana 3abe3sneyveHHs fii, LINCHOCTI | MOXJ/IMBOro MNPUMYCOBOro
BUKOHaHHA [JoroBopy Ta CTBOPEHOI HUM 3acTaBW;

- KnieHT 6€3 no3Bosy baHKy He yknaB »XOA4HMUX Yrod Npo nepenavy npegMmeTta 3acTasu
B opeHAay, ni3uHr, abo byab-aKy iHWY yroay npo nepepady noro TpeTim ocobam;

- NnpegMeT 3acTaBu, nepefaHnin KnieHToM, He € 4YacTKOol, NMaEM (IXHbOK YacCTUHOI) Yy
CTaTyTHOMY KaniTani topnan4Hoi ocobun, He NogapoBaHNI, HE NMPOAAHNNA, Y cynepeyui
Ta/abo nig apewTom He nepebyBacg;

- npeameT 3acTtaBu npuabaHunn KnieHtom (Ta/abo nmonepeaHiMu BAACHMKaMK, SAKLLO
Taki 6ynun) y noBHin BigNOBIAHOCTI 3 BUMOraMu 3aKoHo4aBCTBa YKpaiHu;

- NpeaMeT 3acTaBu Hanexuntb KnieHTy Ha npasi BNacHOCTI, He nepebyBa€ y CrifibHIN
BJIQCHOCTIi, HE € YAaCTKOIO MaWHa 3a AOrOBOPOM MPO ChiNbHY AianbHICTb (abo MpeameT



3acTaBu nepebyBa€ y CNiNbHIN BNAaCHOCTI Ta nepedaHWn y 3acTaBy 3i 3rogum ycix
CMiBBJIACHUKIB/Yy4YaCHUKIB AOrOBOPY NPO CNisibHY LiSANIbHICTb);

- He ICHY€E [0roBopiB KOMICil, OOpPYyYeHHS, [OOBipeHOCTEeN, IHWNX [OOKYMEHTIB,
BiAMOBIAHO A0 $SAKMX KnieHT nepepaB TpeTiMm ocobaM npaBO po3nopsaaaTucs
npeoMeToM 3acTaBu;

- YKNagaHHA i BUKOHaHHA KrnieHToM [loroBopy He cynepeymTb MOSIOXKEHHSAM >XKOLHOI
yroaun KnieHTa 3 TpeTbOol CTOPOHO, YAHHOMY 3aKOHOOABCTBY YKpalHU, NiA3aKOHHUM
aKTaM, CyAaoBUM pileHHAM abo iHWMM [JoKyMeHTaMm 6yOb-9KOro XapakTepy, SKi
BCTAHOBJIOOTh lOpnAnNYHi 3060B'A3aHHA KNieHTa;

- Ha npeagMeT 3aCTaBnN MOXXe 6yTI/I 3BepHeHe CTArHeHHA Ha nigcraBax, nepeﬂ,6aqu|/|x
YYNHHNM 3aKOHOOABCTBOM;,

- He iCHY€E XKOZIHOr0 CTPaxoBOro BUMaAKy 3a AOr0BOPaMU CTPaxyBaHHS;

- WOA0 npegmeTa 3acTaBu BiACYTHI Byab-aki 06Tsa)XKeHHSA (KpiM TOro, WO BUHMKAE 3a
[OrOBOPOM, AKUN yKNafaeTbcsd baHKoM 3 KnieHTOM 3a uum [loroBopom, abo cTBopeHe
3 6e3nocepeHbOI NMNCbMOBOI 3roan baHKy), BUMOrn iHWKX 0Ci6, y TOMY 4Yuchi Ti, AKi
He 3apeecTpoBaHi y BCTaHOBJIEHOMY 3aKOHOM MOPAOKY;

- XOJdHa TpeTA ocoba He rlpvuj,6ana MpaBoO 3BEPHEHHA CTAMHEHHA Ha rpeamMeT
3acCTaBWu.

KnienT-topuandHa ocoba pe3maeHT VYKpaiHUW € KOMMAHIED, HaleXHUM YUHOM
3apEECTPOBAHOIO i 3aKOHHO ICHYKYOK BiAMNOBIAHO 00 3aKoHOA4aBCTBa YKpaiHW, sKa
MNOBHICTIO KBasNihikoBaHa Ta yrNnoOBHOBa)KeHa BONIOAITN CBOIMM aKTMBaMu, BeCTun bBiszHec
i npunMaTn Ha cebe umBinbHI 3000B'A3aHHS MO aKTUBAX.

- NO3uYasibHUK Ma€ YyCi MOBHOBa)KeHHA, BJlafly i 3aKOHHe TnpaBO ykjaagaTu i
3aincHoBaTKM  4il, nepepbadeHi umm  [OroBopoMm, Ta VYXWUB YCiXx HeobxigHunx
KOPMOpaTUBHMUX Ta IHWWUX Ain A48 CaHKUIOHYBaHHA OQOPMEHHs, nepepadi i
BUKOHaHHA Lboro lorosopy;

- Yy Uen 4Yac He BeaoyTbCA XOAOHI cynoBi npouecwn, apbiTpax abo aaMiHiCTpaTUBHI
CNNyXaHHS Ta He po3rnafarTbCsd NO30BU, AKi mornu 6, okpemo abo pasoMm 3 iHWKMMU
nodibHMMM npouecamm abo No3oBaMu, MaTU HECNPUATINBUN BNANB Ha Bi3HeC, akTuBN
abo cTaH lo3u4anbHMKa abo iICTOTHO HaWKOAUTU MOro 30aTHOCTI AOTPUMYBATUCH
3060B'sA3aHb 3a UMM [JoroBopoM abo BUKOHYBATK iX, i BIACYTHIi NOrpo3m Taknx Cya0BUX
CnpaB, HaACKiIbku ue BigoMo [lo3uYasnbHUKY Ta HaCKiIbKU BiH Moxe 0OyTwu
IH(OOPMOBAHUI NPO LLE;

- XXKOAHa iHopMauisa, wo HapaeTbcsa Kpeantopom MNo3myanbHUKY, HE € HETOYHOK Ta
He MICTUTb ByOb-AKUX MOMWJIKOBUX CTBEPOXXEHb MaTepiasibHOro XapakTepy Ta He
yNyCKa€e byab-aKnUX iCTOTHUX (PaKTIB;



- O()OPMJIEHHS, Mepefaya, BMKOHaAHHSA | AOTPUMaHHA YMOB ULboro [lorosopy
Mo3n4yanbHUKOM i BUKOHAHHA MOro npas 3a uuMm [JOroBOpOM CTaHOBJ/IATb MPUBATHI i
KoMepUuinHi gaHi, i MNMo3n4anbHMK He MaTMMe npaBa BMMaraTu anga cebe abo cBOiIX
noxopis abo aKTMBIB HELOTOPKAHHOCTI, i NOro AOXO0AW Ta aKTUBU He € i He ByayTb
3axXuULeHi Big MNO30BiB, CyOOBUX HaKasiB MPO BUKOHAHHA PpPilIEHHS, HakKJIaOeHHS
apewTy Ta iHWWX CyL0BUX PO3rNsaLais;

- 6bynn BUKOHaHI, 3AOiNCHEHI i BXWTI ycCi 3axoawu, ymMoBW Ta n4ii, AKi noTpibHi ansa
BUKOHAHHSA, 30INCHEHHS | NpunHATTA ana (i) HagaHHA [lo3nYanbHUKY 3aKOHHOI
MOXXJINBOCTI yknagaTtun [loroBip, peani3oByBaTW CBOI MpaBa 3a HWUM i BUKOHYBaTK
060B'A3KM Ta nigkopAaTUCcs oboB'A3KaM, SIKi BUCOBJAEHI HUM SK MNPUAHATI Y LbOMY
[loroBopi; rapaHTii Toro, wo 060B'A3KW, BUCNOBNEHI SK MPUAHATI HUM Yy UbOMY
[loroBopi, € 3aKOHHUMW, AINCHUMMK, TakMMK, WO 3000B'A3YIOTb, Ta 3A4INCHEHUMWU;
3abe3neyeHHa Toro, wob uen [LOorosip 6yB NPUAHATHMM [N BUKOPUCTAHHA $K
CBigouTBO B YKpaiHi;

- He iCHY€E »XOOHUX 3acCTaBHUX [OOKYMEHTIB Ha YycCi abo 6yab-aki 3 icHywo4ux abo
ManbyTHiX goxoais Ta/abo akTuBiB Mo3nYanbHMKA.

3a8aBU | rapaHTili, BUKNALeHi y po3aini 2 4m 3, BBaAXXaTUMYTbCA AINCHUMWU Micnsa
BUKOHAHHA LbOro [JoroBopy Ta BUAauYi KpeauTy/iHWOI Nocayrun, ska, 30KpemMa Bumarae
HaZlaHHA 3aCTaBW YX MOPYKWU, BIAMOBIAHO A0 HLOrO i BBAXXaTUMYTbCSA MOBTOPEHUMU
Ha Oyab-aKy paTty 3anuTy Ha Bunnaty i Oyab-AKy paTy cniaTtu BiACOTKIB, 3
NOCUNAHHAM Ha (aKTu i 0b6CTaBUHU, AKi iICHYIOTb Ha TOM MOMEHT, K AKOW BOHWU
pobnnucsa wopas y Takun 4ac.

KnieHT 3060B'A3aHUN OOTPUMYBATUCS 3asB i 3aN€BHEHb, BUKJIaAEeHUX BULLE Y LbOMY
NyHKTI [loroBopy, NpoTArom yciel aii yboro loroBopy. 3a3Ha4vyeHi 3asBU | 3aneBHEHHS
BBAXKAOTbCH TaKMMU, WO MNOBTOPKOIOTLCA KNIEHTOM WOAHSA MNPOTArOM CTPOKY Ail
Horosopy HagaHHs 6aHKIBCbKUX mMocnyr. Y BMnagky Skwo y byaob-akKun 4ac npoTAarom
niit Jorosopy byAab-aKi i3 3a3HayeHUX 3aAB i 3aneBHeHb BUABNATbLCA abo CTaHyTb
HEeTOYHMUM abo TakMMK, WO He BiAMNOBIAATb [AINCHOCTI, LUEe BBa)Xa€TbCHA MOAIEI0
nedonta. KnieHT 3060B'A3yeTbCa BigwkoayBaTn baHky 36UTKK, SKi BUHUKNK Yy BaHKy
BHaCNiAOK HaAaHHA HENpaBAUBUX 3a4B | 3aMeBHEHbD.

1.1.5 BignoBiganbHiCTb CTOPIH

1.1.5. BignoBifanbHICTb CTOPIH



1.1.5.1. CTOpOHN HecyTb BiAMNOBiAaNIbHICTb 3a HaNeXHe BUKOHaHHS CBOiIX 060B'A3KiB
BiAMOBIAHO 00 3aKOHOAAaBCTBa YKpaiHm Ta ymoB lNy6bniyHoro gorosopy, orosopy.

1.1.5.2. HeoTpnMaHHa abo HecBOeYaCcHe OTPUMaHHA KNiEHTOM BUMNMCOK MPO CTaH
PaxyHKiB/BKknagfiB, a TaKoOX onepaduii, 34incHeHi no PaxyHkax/KapTkax/Bknapax
KnieHTa, He 3BiNbHAE KNi€eHTa BiA BUKOHAHHA noro 3060B'sA3aHb 3a UMM [1OroBOpoM.

1.1.5.3. baHK He Hece BiAnNoBiAanbHOCTI 3a 3601 B poboTi nowTK, IHTEPHETY, Mepex
3B'A3KY, WO BUHUK/N 3 He3aNeXHUX Big baHKy NPUYMH Ta CNPUYUHNIN HECBOEYACHE
OoTpMMaHHs abo HeoTpMMaHHA KnieHToM noBigomneHb baHKy i BUNMMCOK no PaxyHkKax.

1.1.5.4. baHK 3Bi/IbHAETLCA Big MaWHOBOI BiAMOBIAa/NbHOCTI Yy pa3i TexHi4yHux 360iB
(BIiAKNIOYEHHS / YILKOO)KEHHS eNeKTPOXUBNEHHS | MepeXX 3B's3Ky, 3601B NporpamMHoro
3abe3neyeHHs MNpouUeCcUHroBoro ueHTpy i 6a3m paHux baHKy, TexHidHi 3601 y
NNaTiXKHUX CUCTEMaX), @ TaKoX B IHWKWX CUTyaUisXx, WO 3HaxXoAATbCA Nno3a cgeporo
KOHTPOJIt0O BbaHKy, GKi CMPUYNHUAN HEBUKOHaHHSA baHkom YMmoB [orosopy Ta / abo
A0roBopiB, WO yKIafatTbCa B paMKax [Lorosopy.

1.1.5.5. baHK He Hece BIAMOBIAANBLHOCTI Y BUNAAKY, AKLLO iHpopMaLuisd Npo paxyHKU
KnieHTa, KapTy, KOHTpPOJIbHY iHjopMauito KnieHTa, sBignpasneHomy B SMS -
nosigomMneHHi MNiH - Kogi, laeHTNMikaTopi KOpUCTyBaYda, Naponsax cuctemn MNpueaTt24
abo nposBegeHux KnieHTOM onepauiax cTaHe BiAOMO iHWKMM ocobam BHacNigokK
HECYMNIHHOIMO0 BMKOHaHHA KNiEHTOM yMOB iXHbOro 36epiraHHs i BUKOpuUCTaHHA Ta/abo
npocnyxosyBaHHA abo nepexonneHHsa iHgopMauil y KaHanax 3B'A3Ky nig 4ac
BUKOPUCTAHHSA LKX KaHaniB.

1.1.5.6. baHK He Hece BiANOBIfAaNILHOCTI 3@ HACNIAKN BUKOHAHHS O0OPYY€Hb, BUOAHUX
HeyrnoBHOBa)XeHMMM ocobaMun, | y TUX BUMagKax, KON 3 BUKOPUCTAHHAM
nepenbavyeHnx 6aHKiBCbKMMU npaBunamu i [JorosopoM npouenyp baHK He Mir
YCTaHOBUTU PaKT BUAAYi PO3NOpAaXeHHS HEeYNOBHOBaXXEHNMM ocobamu.

1.1.5.7. BaHK He Hece BiANOBIfa/IbHOCTI 32 HEBMKOHAHHSA abo HeHane)XHe BUKOHaHHSA
cBoix 3060B'si3aHb 3a [JOroBopoM y BMMaAKy, SKLIO BUMKOHAHHSA Takux 3000B'sA3aHb
CTae HeMoXxmBmM abo yTpyaHeHUM abo 3aTPUMYETLCA 4Yepe3 BUHUKHEHHSA ¢opc-
Ma>XOpHUX 0OCTaBWH, WO BK/YaE 6e3 obMexeHb NpPUNHATTA, onybnikyBaHHA abo
3MiHY B T/lyMa4yeHHi abo 3aCcToCyBaHHi AKuUX-Hebyab 3aKoHOoO4aB4YMX abo HOPMATUBHUX
aKTiB, pileHb i T.n. gepXaBHMMKU abo MicueBuMum opraHamm YkpaiHm abo iHwunx
nepxas, HauioHanbHUM bBbaHkoM YKpaiHn abo ueHTpanbHMMK (HauiOHaNbHUMN)
6aHkKaMn HWKUX fgepxaB (y ToMy 4ucai obmexeHHA 3 KOHBepTauii nepekasy
IHO3eMHUX BaJlOT), BHACNIOOK SKUX BUKOHaHHA BbaHKoOM cBOiX 3000B'A3aHb CTae€
He3aKOHHUM abo HenpaBOMIPHMM, a TakKoXX caboTa)k, noXkexi, noBeHi, BUbyxwu,
CTUXiINHI NnXa, FPOMaACbKi XBUAKOBAHHSA, CTpankn Ta 6yab-aKi BUCTYNM NpaLiBHUKIB,
NnoBCTaHHsA, 6e3napns, BiMHM abo Aaii ypagie abo Oyab-gKi iHWI obCcTaBUHK, WO
3HaxXo4ATbCH NO3a PO3YMHUM KOHTposieM baHKy («O6cTaBMHU HenepebopHOI cnnm»).
AKLLO CTOPOHMN HE AOCArHYTb MMUCbMOBOI Yyroam Npo iHwe, y pa3i HacTaHHA O6cTaBuH
HenepebopHol cunm baHK BMNpaBi MPU3YNUHUTU BUKOHAHHSA CBOIX 3000B'A3aHb 3a
HloroBopoM, sKi mignagatoTb nig gito O6CcTaBuH HenepebOpHOI cuan, A0 MOMEHTY
NPUNUHEHHS il Takux O6cTaBnH HenepebopHOI cnau.



1.1.5.8. baHK He Hece BIONOBIJaNbHICTb Yy pa3i HEBUKOHAHHA KIJIIEHTOM YyMOB
My6niyHoro gorosopy, [oroBopy Ta A0AATKIiB, AKi € NOro HeBiA'€EMHOK YaCTUHOIO.

1.1.5.9. baHK He Hece BiAMNOBIAANILHICTb 3@ HeCcTayy roTiBKOBUX KOLUTIB, AKLIO TaKa
Oyna BuABNEHa MNi4 4Yac nepepaxyBaHHA roTiBKM 3a MexaMu baHky Ta 6e3 inoro
npencTaBHUKA.

1.1.5.10. BaHK He Hece BianoBiga/NbHICTb 3a 3060B'A3aHHAMN KnieHTa.

1.1.5.11. baHK He Hece BIANOBIAANIbHICTb 3@ [OOCTOBIPHICTb 3MICTY MNAATIXKHOIO
nopy4eHHs, odopmieHoro KiiEHTOM, a TakKo)XX 3a MOBHOTY i CBOEYACHICTb cnjaTwu
KnieHToM nopaTkis, 360piB/ CTpaxoBMX BHECKIB (0O0OB'A3KOBUX MaTexiB).

1.1.5.12. BignosiganbHicTb baHKy nepen KnieHTOM 06MeXYETbCA OOKYMEHTaJsIbHO
niaTBEPAXKEHUM peasibHUM 36UTKOM, O BMHUK Yy KNi€EHTa BHACNiAOK HENPaBOMIPHUX
Ain abo 6espianbHOCTI baHKy, aknin gie HasMuncHo abo 3 rpyboto HeobepexHicTio. 3a
XOoOHNX yMmoB baHK He Hece BianoBifanbHOCTI nepen KnieHTOM 3a Oyab-sKi HenpsamMi,
nobiyHi abo BnnaakoBi 36UTKM abo 36MTOK (y TOMY 4YMChNi ynyuweHy BUroay), HaBiTb y
BUNAAKY, SKLLO BiH 6yB CMNOBILWEHNN NPO MOXXJIMBICTb BUHUKHEHHSA Takux 36uTkiB abo
36MTKYy.

1.1.5.13. KnieHT Hece BignoBiganbHiCTb Yy noBHOMY 06cA3i 3a BCi onepauil
CYNMpoOBOAXYIOTbLCA aBTOpu3aLli€eo, OO MOMEHTY MUCbMOBOI 3asaBW KnieHTa npo
6110KyBaHHA KapTKKW / paxyHKY / Ha pyX KoOWTiB, HOMepa MoOinbHOro TesedoHy Ha
HafdaHHA BAaHKIBCbKUX MOCAYT.

1.1.5.14. KnieHT BignoBiga€e 3a Yyci onepauii B noBHOMY 06cA3i, 30iNCHEHI Yy
nigpo3ninax baHKy, 4Yepe3 npucTpoi camoobcnyrosyBaHHS, cnctemy MobileBanking,
cuctemy lMpueaTt-24 3 BUKOPUCTaHHAM nepenbadeHnx ummm YmoBamu 3acobiB noro
igeHTndikauil Ta ayTeHTudikauil.

1.1.5.15. KnieHT Hece BignoBiaanbHiCTb Nepen baHKoOM 3a 30UTOK i BUTpaTWU, NMOHECEHI
BaHkoM BHacnigok nopylweHHs KiieHTOM YyMOB 44X MNoJsioXeHb J[florosopy abo
3aKOHO4aB4YMX YN HOPMATUBHUX aKTIB.

1.1.5.16. BignoBigasbHICTb 3@ AOTPUMaHHSA BUMOI YMHHOIO 3aKOHOZABCTBaA LWLOAO0
pPO3paxyHKy Ta BCTAHOBJIEHHSA NIMITY Kacu Hece KJieHT.

1.1.5.17. BignosiganbHICTb 3a UiNIbOBE BUKOPWUCTAHHS KOLWITIB Nig 4ac 34INCHEHHSA
nepepaxyBaHb 3 NMOoAaTKy Ha AoOaHY BapTiCTb, MOBHOTY HapaXyBaHHA i cnjaTy CyMu
MAOB nig 4ac 30iNCHEHHSs naaTexiB BiAMNOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBa
MOKJ1ada€ETbCSA Ha KieHTa.

1.1.5.18. Y pa3i 3acTocyBaHHA 00 baHKy CaHKLiN BHacNiLoK NOMUIKOBUX Li KnieHTa,
nopyweHHsa KnieHToM Byab-akoi 3 ymMoB uboro Horosopy/lpaBun i foaaTkie, fAKi €



NOro HeBif'€EMHOL YacTuHOW, KnieHT 3060B'A3yeTbCA BigWKOAyBaTU YCi 3amnoAdisaHi
BaHKy BHacnigoK Lboro 36uTkn y noBHoMy obcasi.

1.1.5.19. CTOpOHM OOMOBWANCSA, WO YCi cynepeyku, po3bixHocTi abo Bumorun, ski
BUHUKAIOTb 3 Lboro [lorosopy abo y 3B'A3Ky 3 HUM, Yy TOMY HYUCAI Ti, WO CTOCYKOTbCA
NOro BUKOHAHHSA, MOPYLUEHHSA, NPUNMHEeHHS abo BM3HAHHA HeLINCHUM, MigNsaratTb
BUPILWEHHIO B CyAi, 3a3Ha4YeHOMY B 3asBi.

1.1.5.20. Mpwn nopylweHHi KniEHTOM CTpoOKiB nnaTexiB no O6yab-SKOMy 3 rpoLUOBMX
30008B'A3aHb, nepenbayvyeHux umMm pgorosopoM, 6Oinbw HiXK Ha 30 gHiB, KnieHT
3060B'A3aHMN cniaTuTu baHKy wWTpad y BiAMNOBIAHOCTI 4O BCTAHOBJEHUX Tapugis 3
ypaxXyBaHHSAM HapaxoBaHUX Ta MPOCTPOYEHUX BiACOTKIB i KOMICIN.

1.1.5.21. 4kwo B iHWMX po3jiflax He BCTAHOBJIEHO iHWe, Yy pa3i HenoraweHHs
KpeouTy Yy TepMiH, BCTaHOBAeHUN [padikoM noraweHHsa KpeguTy, BIACOTKIB i
BMHaropoan, 3aboproBaHiCTb Yy YaCTWUHI BYACHO HeMoraweHoi CcyMu KpeauTy
BBAXKAETbCS MPOCTPOYEHOID, Ha MNPOCTPOYEHY CyMy KpeauTy HapaxOBYETbCS MeEHS,
PO3pPaxyHOK AKOI 3A4IMCHIOETbLCA BiAMNOBIOHO OO0 PO3Mipy, BCTAHOBNEHOro Yy 3asBi Ha
NpUegHaHHA 00 uboro [loroBopy AN4 BiACOTKIB, Bi4 AHS BUHUKHEHHS MPOCTPOYEHOl
3aboproBaHocCTi. Y pa3i HenoraweHHSA 3a3Ha4YeHoro npocTpoYeHoro 3060B'A3aHHA
npoTaAroMm 30 KaneHpapHWUX OHIB YCi nnaTexi, Wo CnaadvYyrTbCa Micns 3a3HadyeHol
naTn, € NeHew, KpPiM naaTexis, WO HanpaBaslTbCA 3 ypaxyBaHHAM BCTaHOBJIEHOI
[loroBOpoM 4eproBOCTi Ha MoraweHHsa Tina KpeauTy. Y nepion HapaxyBaHHA NeHi Ha
BClO CyMy 3a00proBaHOCTI 3a KpeaAUTHUM AOrOBOPOM BiACOTKN HE HapaxOBYHOTbLCH.

1.1.5.22. Y pa3i nopyweHHa baHKOM BCTaHOBJIEHUX TEPMIiHIB BUKOHaHHA OOPYYeHHS
KnieHTa Ha nepepaxyBaHHA abo y pa3i nopyweHHs TepMiHiB 3aBepLUeHHS
nepepaxyBaHHA baHK nnaTtmtb KnieHTy neHio y po3mipi 0,01 sigcoTka Big cymu
NPOCTPOYEHOr0 naaTexy 3a KOXHWUA [eHb MpoCcTpoyeHHs, ane He 6binbwe 0,1
BiICOTKa Bif CyMU nepepaxyBaHHA.

1.1.5.23. Y pa3i nopyweHHs KniEHTOM BCTaHOBMEHOro 3akOHOM 3000B'A3aHHSA 3
NOBEPHEHHS HEHaNeXHMM YMHOM 3apaxoBaHUX KOWTIB KieEHT nnaTuTb baHKy NeHio y
po3Mipi 0,1 BiACOTKa BiA CyMN NMPOCTPOYEHOr0 nMiaTexy 3a KOXXHUW eHb, NOYNHAK4YM
3 JaTn 3aBeplleHHS MOMWUIKOBOro nepepaxyBaHHA [0 [AHSA MNOBEPHEHHS KOWTiB
BKJIIOYHO, iIKa He MOXKe nepeBuLysaTn 10 BiACOTKIB CyMn nepepaxyBaHHSA.

1.1.5.24. Y pa3i 6e3nigctaBHoro abo NnoMmaKOBOro nepepaxyBaHHS rpoLwIen 3 paxyHKy
KnieHTa BbaHK 3000B'A3yeTbCA nepepaxyBaTu (NOBEepHYTWU) KNIEHTY CnucaHy cymy
KowTiB i cnnatutn KnieHTy neHtwo y po3mipi 0,01 % Big cymMunm nepepaxyBaHHA 3a
KOXXHUW OeHb, MOYNHAYM Bif OHA MOMUIKOBOIro nepepaxyBaHHA 0O OHS MOBEPHEHHS
CyMU nepepaxyBaHHA.

1.1.5.25. 3a HecBo€eYacHy onnaTy nocnyr, nepeabayvyeHnx umx [orosopom, YMoBaMmu i
MpaBunamu KnieHT nnaTtnTb baHKy N0 KOXKHOMY BUMNAAKY NOPYLUEHHS MEHI0 Y pO3Mipi
0,1 % Biga cymun 3aboproBaHoOCTI, asne He BuLlle NoABiNHOI ANCKOHTHOI cTaBkn HBY, wo
Aisna y nepioa, 3a SKUN NAATUTLCA MEHS, 3a KOXXHUN AeHb MPOCTPOYEHHS.



1.1.5.26. [dep>xxaTenb Bignosigae 3a onepauil 3 KapTkamu, y TOMy HYUCJi 3 TUMKN, WO
HagaHi baHkom noro [osipeHum ocobam. HeoTpuMaHHA BUNUCKN abo HecBO€YacHe
OTPMMaHHS He 3BiNIbHAE BnacHMKa Bif BUKOHaHHSA CBOIX 3060B'A3aHb 3a [loroBopoM.

1.1.5.27. baHK He Hece BignoBigasbHICTb nepen BrnacHMKOM 3a BUHUKHEHHSA
KOHMNIKTHUX CUTYyaUin no3a chepoto Noro KoOHTPOJI0, NOB'A3aHMX 3i 36oamMn y poboTi
CuCcTeM onJsaTun, po3paxyHKiB, 06pobku i Nepenaydi gaHUX, a TaKoX, AKLLO KapTKa He
B6yna npunHaTa A0 onsaTu TpeTiMmm ocobamu.

1.1.5.28. Y pa3i akwo [epxaTenb Oa€ 3roay Ha rnpoBefeHHsa onepauin 3 KapTtkamu
abo HaHeCeHMMM Ha HUX [aHMMK Mo3a NOoJIeM WOro 30py, BiH Hece TMOBHY
BiANOBIiAaNbHICTb 3a IX MOXJ/IMBE LUaxpanCbke BUKOPUCTAHHSA Hapani. baHK He Hece
BiANOBiAaNbHOCTI 3a onepaduil, Wo CynpoBOAXXYIOTbCA NpaBUIbHUM BBegeHHAM [1IHYy.

1.1.5.29. [lep>xaTenb Hece BiAMOBIfasbHICTb 3a BCi onepauil, Wo CyrnpoBOAXYOTbCS
aBToOpu3ali€d, 0O MOMEHTY 3BepHeHHSA BnacHuka KapTtm B baHk Ta 6/10KyBaHHS
KapTn, i 3a BCi onepauil, SKi He CynpoBOAXXYIOTbCA aBTOPU3aALIED, OO0 MOMEHTY
noctaHoBkn KapTkm B CTOM-JINCT lMnaTi>KHOO CUCTEMOI0, B pasi akwo noro fii abo
be3nisanbHICTE  npu3BesnM 0O  BTpaATU  €JIeKTPOHHOro  naaTiXKHOro  3acoby,
po3ronoweHHo MIHa abo iHwWwoi iHhopMalii, AKa Oa€e MOXAUBICTb iHILiOBATK NAATiXKHY
onepauito.

1.1.5.30. baHK He Hece BignoBigasnbHOCTI Nepen BnacHukom KapTu 3a BCi onepaduil, y
BUNaaKy nepepadi mobinbHoOro tenegony, cim-kaptun, Ctikepy PayPass TpeTim ocobam.

1.1.5.31. CTOpOHM OOMOBWANCSA, WO YCi cynepeyku, po3bixxHocTi abo Bumormn, ski
BUHUKaOTb 3 Lboro Jorosopy abo y 3B'A3KYy 3 HUM, Yy TOMY YUCAI Ti, WO CTOCYKOTbCA
NOro BUKOHAHHSA, MOPYLUEHHSA, NPUNMHEeHHS abo BM3HAHHA HeLiNCHUM, MigNSaratTb
BUPILLEHHIO Yy CyAdi, 3a3HavYeHoMy Yy 3asBi abo Bu3HadYeHOMy UMMW YMOBaMU i
MpaBunamwu.

1.1.5.32. baHK Ta KnieHT [OMOBUAMNCSA BBa)KaTW paHile YykaageHi Aorosopwu,
npegMmeToM akmx 6ynm nocnyru baHKy, perynboBaHi uMmMm YMoBaMu Ta npaBuiamu
HagaHHSA 6aHKIBCbKMX MOCAyr, po3ipBaHUMM 3 YycCiMa IXHIMM yMOBaMum 3 [OaTu
nignncaHHa 3asBM NpPO NPUEAHAHHA A0 YMOB i NpaBu HagaHHA 6aHKIBCbKMX NOCAYT.

1.1.5.33. KnieHT Hece BianoBifanbHICTb 3a BCi onepauii, Wo npoBoAATbCA KJIEHTOM
Ta/abo TpeTiMu ocobamm 3 Bigoma abo 6e3 BigoOMa KJiEHTaA NPU BUKOPUCTAHHI
MOBiNbHNX AoAaTKIiB A1 34iNCHEHHA (hiHAHCOBMX onepauin, y TOMYy YUC/i B BUNAAKY,
AKWO nporpamMmHe 3abe3nevyeHHA Ta / abo MobinbHuUn npuctpin KnieHTa, 3
BUKOPUCTAHHAM AKUX 34INCHIOETLCA AOCTYN 00 AaHUX nocnyr 6yni moandikoBaHi, Wwo
NOpPYyWYE yroay KOpucTyBaya, YKJaAeHa MiXX KJIEHTOM i BUPOOHMKOM MpOrpamMHOro
3abe3neyeHHsa Ta / abo MOBINBLHOrO NPUCTPOID, @ TAaKOX Yy pa3i AKWOo Ha MobinbHOMY
NPUCTPOT OYyB aKTUBOBAHUN PeXUM S PO3POOHUKIB.

1.1.5.34. CTopoHM OOMOBWIUCE MPO Te, Wo BuMorn HaHky 3abesneyeHi 3acTaBolo
MaMHOBMX MpaB rpowwoBux kowTiB lMo3nyanbHMKa. Y pasi nopyweHHs 3060B'A3aHb



Mo3nyanbHUKOM nepen 6aHkoM, BaHK OTPUMMYE rMpaBa BMMOIMM LWOAO BJIACHUX
FPOLWIOBUX KOLWITIB Ha paxyHkax [Mo3nyanbHMKa, fKi HanexaTb MOMY SIK Ha MOMEHT
yKNafeHHs OOroBOopy TakK i TUX, WO MOXYTb BUHUKHYTW B ManbyTHbOMY. Bumorwu
6aHKy 3a40BINbHATLCS y NepLly Yepry.

1.1.5.35. baHK He Hece BignosiganbHOCTI nepen KnieHtoMm, LoBipeHuMn ocobamu
KnieHTa, NOro KoOHTpareHTamu 3a byab-AKi yTpUMaHHSA, CaHKUii, 0OMe)XeHHSA Ta iHWi
HeraTUBHI HacNigKM WOO0 paxXyHKIB, rPOLIOBMX KOLUTIB Ta ornepauin 3a paxyHKamw,
AKLWO TaKi Hacnigku nos‘si3aHi i3 BMKOHaHHAM BuMor FATCA 3 6oky [MogaTkoBOi
cnyxbu CLUA, 6aHKiB-KOpeCnOHAEHTIB Ta iHWMX 0cCi6, Wo npunMaloTb y4acCTb B
nepekasax, a TakoX 3a byab-AKi NoB'A3aHi 3 UMM 30UTKK, BUTPATU, MOPaJibHY LUKOAY
Ta/abo HeoTpuMaHi goxogu.

1.1.6. 3MiHeHHs YMoB i MpaBun

1.1.6. 3miHM Ymos i Mpasun.

1.1.6.1. 3MiHM po umx YMmoB i lpaBun HagaHHA 6aHKIBCbKMX MNOCAYr BHOCHATbLCHA
BaHkoM womicaus B oaHo6iYHOMY MOPSAAKY Yy BUNaAKaX, He 3ab0pPOHEHUX YUHHUM
3aKOHO4aBCTBOM YKpalHu.

1.1.6.2. Y Tux Bunagkax, KoAM B OOHOCTOPOHHbOMY TMOPSALKY BHECEHHS 3MiH
HeMOXXNnMBo, baHK nosigomnae KnieHTiB NMpo BHECEHi 3MiHU LUISAXOM BUKOPUCTAHHSA
HaCTYMHUX KaHaniB 3B'A3KY:

1.1.6.2.1. OcpivinHnin cant baHkKy: www.privatbank.ua, po3miweHHsa iHpopMaLii y
BioAineHHAX baHkKy.

1.1.6.2.2. Mignnc HeobxiaHMX OOKYyMeHTIB 6e3nocepeHbO y BigaineHHi baHky.
1.1.6.2.3. [HWNMKM KaHanamMn 3B'A3KY Yy BiANOBIAHOCTI 00 YMOB Ta npasuJl.

1.1.6.3. baHK po3rnsaga€e npono3uuii KAIEHTIB Ta iHWWX 0Cib, oTpuMaHi 4epes
3a3HayYeHnnn Buwe canuT baHKy, 4kKi 060B'A3koBO OyaAyTb pPO3rafAHYTI, ane He
npu3soaATb A0 6e3cynepeyHoro BHECEHHSA 3MiH Yy BigHOCMHaX MixX baHkoM i
KnieHTOM.

1.1.6.4. TpoJoBXeHHA KopuCTyBaHHA KrnieHToM nocnyramu baHky nicna pgatum
ny6nikauii 3MiHeHX YMoB Ta lNMpaBua HagaHHA 6aHKIBCbKMX MOCAYr Ha LbOMY CaWTi, €
dakToM HagaHHA KNiEHTOM 3roan Ta MOro nosHe Ta 6e3ymMoBHE NPUUMHATTS (akuenT)
3MiHeHOT pefakuii YmoB Ta lMpasun. HagaHHSa nocnyr Ta yMOBW B3aEMOZil Npu LbOMY
3a yrogamu, aki 6ynm yknageHi mixx KnieHtom Ta baHkoM o gaTu akuenTty KnieHToM



3MiHeHUX YmoB Ta [lpaBus, BBa)KalOTbCHA 3MiHEHMMW Ta MNPOLAOBXYIOTb AiATU B
YaCTWHI, WO He cyrnepe4ynTb yMOBaM 3MiHeHUX YMOB Ta lNpaBun HagaHHA BaHKIBCbKUX
noCcnyr.

Y pa3i BUHUKHEHHSA po36iXKHOCTEN MiXK MNONOXKEeHHAMU umx YmoB Ta [lpaBun Ta
ymMoBaMW yropg, Aki yknageHi mMix KnieHToMm Ta baHKOM, MOsIOXKEeHHA umx YMOB Ta
MpaBun M™MaloTb MpiopiTeT Ta 3aCTOCOBYHOTbCA CTOPOHaMU MO BiAHOLWEHHIO [0
YKNageHnx yropn, SAKWO B KOHKPETHIM OKpeMoO B3ATIM yrodi CTOPOHM MNpPSAMO He
nepenbaynnu iHwe.

1.1.7. JopaTKOBi MONOXKEHHSA

1.1.7. JoOaTKOBI MOJIOXXEHHS.

1.1.7.1. Ona npusynuHeHHs abo nonepen>eHHsA ByOb-AKMX HE3aKOHHUX abo He Morog)KeHux 3
baHkom pgin 3 KapTkoto BnacHuk pgopyva€e baHky y 6yab-akui 4ac i 6e3 yknagaHHA OyOb-AaKux
0OLAaTKOBUX yron:

- Npn3ynnHuTN abo NnpunnHnTM gito Kaptkn abo
- BiAMOBUTK B 1l NPOAOBXXEHHI, 3aMiHi abo Bnaadi HoBoi KapTku abo

- HadaTn Oopy4vyeHHs ByOb-aKOMY yYacHUKY MiXHapOAHMX MNATIKHUX CUCTEM BUYyYnTK KapTky,
30KpeMa, y HaCTyMnHUX BUMaKax:

- aKWwo BnacHuk (JoBipeHa ocoba) HaBMUCHe HeBipHO noeigomme baHk npo cebe Ta/abo npo ceoi
BiIHOCUHW 3 iHWKMKN BaHKaMn abo He HagaB BiIAOMOCTI, paHille HeBiAoOMi baHKy i He BpaxoBaHi
npw po3rnagi 3asBn Ha BiGKPUTTA KapTKOBOro paxyHKy;

- aKwo BnacHmk 6inbwe opgHoOro pasy A[OMYyCTUB MPOCTPOYEHHS MoraweHHs MiHiManbHOro
060B'A3KOBOro NaaTexy;

- AKwo BnacHuk (JosipeHa ocoba) Ginbwe ogHoro pasy 3BepTaBca B baHk i 61okyBaB KapTu Ta
npu UbOMy MO Ui KapTi 40 MOMEHTY ii pakTU4YHOro 6/10KyBaHHA y cUCcTeMi aBTopm3auii baHKy i
noctaHoBkn 0o CTOl-nnucTa NnpoBOoAUANCA onepauii, Big AKMX MisHiwe BnacHMK BiAMOBUBCS.

1.1.7.2. Y pa3i 3anepeyyBaHHA BnacHuk onepauin, 3pobneHnx 3 BukKopucTaHHAM KapTok, abo
iHpopMaLii, HaHeceHOi Ha KapTku, BnacHUK Hafa€ mMpoOTAroM TPMAUATM N'ATWM OHIB 3 MOMEHTY
YyTPUMaHHA KOLWTIB NMUCbMOBY 3aaBY baHKy i3 3a3Ha4yeHHAM onepalii, Wo 3anepeyvyroTbCs, i
NPUYMH 3anepedyBaHHA (y pasi AKWO BUpIWLEHHA NUMTaHHA nepenbayvae po3rnsn NUCbMOBOI
3aa8u). baHK Haga€ BnacHuK BiAMOBIAb NPOTArOM TPUAUATK AHIB 3 MOMEHTY 3BEPHEHHS.

1.1.7.3. KapTpaxyHKW BiOKPWUTIi Ha HEBU3HAYEHUN CTPOK 3@ BUHATKOM HaCTaHHA YMOBW,
BUKnageHoiy n.n. 1.1.7.6, 1.1.7.7. . unx YMos.



1.1.7.4. 3a HaaBHOCTI nepesnTpaTn MNnaTi>xHOro NimMiTy Nno KapTui i HenoraweHHsa noro KnieHTom
MpoTAroM 6 MicsAuiB KapTka 3aKpUBaETbCA, HACTYMHE MOHOBJIEHHA AiT KapTKn MOX/AnBE TiflbKK
Mic/8 NOBHOIro NnoraweHHsa 3aboproBaHOCTi KNieHTOM.

1.1.7.5. BianoBigHun KapTpaxyHOK MoXe ByTn 3aKpuUTUIA Ha NigCTaBi 3BepHEeHHSA BnacHuka B baHk
abo baHk Ma€e npaBo 3akpuTn KapTpaxyHOK, noBigoMmelwKn BnacHuka. MNpun ubomy BnacHuk
MnoBMHeH He ni3Hiwe 30 AHiB Big AOHSA MNOBiAOMAEHHS NoBepHyTUM KapTy Ao baHKy, nicns 4oro
obcnyrosyBaHHA KapTu MNpUNUHAETLCA. BnacHUK MoBUHEH noracuTu yci BUAW 3aB0OproBaHOCTI
nepen baHKoM, y T.4. Ti, WO BUHUKAM npoTAroMm 30 OHIB 3 MOMeHTYy noBepHeHHA KapTu. baHk
3akpuBae KapTpaxyHOK y TepMiH He paHiwe 30-Tu AHiB Bi4 OHA NpunuHeHHa obcnyroByBaHHSA
KapTwn.

1.1.7.6. 3a BiacyTHOCTIi Ha KapTpaxyHKy KapTKu KOLWTIB y PO3Mipi, 4OCTaTHbOMY [AJS onjaaTwu
nocnyr baHky a5 NpoaoBXeHHA il KapTKku, i y pasi HEHaAX0AXXEHHSA KOLUTIB NpoTArom 3 Micsuis
3 MOMEHTY 3akKiH4YeHHS CTpoKy nAii KapTkum BbaHK cTarye kKomicito 3a 06cnyroByBaHHS paxyHKY
BiAMOBIAHO [0 Aito4nx TapudiB. 3a3HavyeHa KOMICiA CTAryeTbCa baHKOM nMicng 3akiHYeHHS
3a3Ha4YeHOro y UbOMY MYHKTI CTPOKY LWOMICcAUSA. Y BUNAOKY SKLWO 3ajMWOK Ha KapTpaxyHKy
MeHLUe pOo3Mipy KOMicCii, BCTaHOBNeHOi Tapudamn baHKy, TO po3Mip Komicii 3a o6cnyroByBaHHSA
KapTpaxyHKy BCTaHOBJIIOETbCA Y pPO3Mipi 3anuWKy KowTiB Ha KapTpaxyHky BnacHuk. [lpwu
HYJIbOBOMY 3aJINLLKY KOLUTIB HA HEAKTUBHOMY KapTpaxyHKY KapTKn OCTaHHI 3aKpPUBAETbLCA.

1.1.7.7. Y pa3i HeHaaxoO)xeHHS 3apobiTHOI NnaTn BnacHmka Ha KapTpaxyHOK KapTKu s BunaaTt
npoTaroM 6 Micqauis, neHcii abo couianbHMX BUNAaT Ha KapTpaxyHOK MeHCiNnHOI (couiasbHOI)
KapTkn npoTarom 6 MmicsauiB CTPoOK Ail BiANoBiAHOI KapTKu He NpoOoBXY€ETbCs, 06CNyroByBaHHS
KapTpaxyHKY 30iNCHIOETbLCA 3rigHo 3 . 1.1.7.6.

1.1.7.8. Y pa3i po3ipBaHHS "[loroBopy Npo po3paxyHKOBO-KacoBe 06C/yroByBaHHs MignNnpuUEMCTBA 3
BuAadi 3apobiTHOI NaTn 3 BUKOPUCTAHHAM MAATIXKHUX KapToK" MK BaHkoM i MMignpnemMcTBOM,
3a3HayeHnM KnieHToM y 3asBi, abo y pa3i 3BinbHeHHS KnieHTa 3 uboro lMignpuneMmcTBa baHk Hagae
KNiEHTY MOXJ/MBICTb MNPOAOBXWUTU KOPWUCTYBAHHSA KapTKO AOaa BunaaT A9 OTPUMaHHS
3apobiTHOT NAaTn (3a HaABHOCTI TEXHIYHOI i HPUANYHOT MOXJ/NBOCTI 3OINCHEHHA nepeBeneHHS
KapTkun Ha HoBe [MianpmneMCTBO).

1.1.7.9. BaHK He Hece BignoBigaNbHICTb 3a HEBUKOHAHHA abo HeHasleXHe BUKOHaHHSA CBOIX
3060B's3aHb 3a [JOroBOPOM Yy BUMAaAKYy, SIKLWO BUKOHAHHA Takux 3000B'sd3aHb CTAa€E HEMOXXJIMBUM,
yTpyaHeHuMm abo 3aTpUMYETbCA 4epe3 BUHUKHEHHSA (OpPC-Ma)KOpHMX O6CTaBWH, WO BKJOYAE
onybnikyBaHHa abo 3MiHy y ThnyMayeHHi abo 3acTocyBaHHA OyAb-SKMX 3aKOHOAaBYMX abo
HOPMATUBHUX aKTiB, MOCTAHOB, PilleHb i T.M. Aep>XaBHUMK abo MicueBMMK opraHamMm YKpaiHu abo
iHWKWX Jepr>xas, HauioHanbHMM 6aHKOM YKpaiHu abo ueHTpanbHUMK (HauioHasbHUMK) BaHKaMK
iHWKX aep>kaB (y ToOMy 4uncni obMe)xeHHA Loa0 KOHBepTalil i nepeka3ly KOLWTIB), Y pe3ynbTaTi
AKNX BUKOHaHHA BbaHKoM cBOix 3060B'si3aHb 3a J1IoroBOpPOM CTA€ HE3aKOHHNM abo HeNpaBOMIPHUM,
a Tako)X caboTarK, MoXKeXXi, CTUXiNHi nnxa, BinHW i T.N.

1.1.7.10. Y pa3i nopyweHHA KnieHTOM yMOB [L[OroBOpiB, yKjageHux 3 BbaHKOM, Mpo HafaHHS
KpeOAUTHUX KOLUTIB, @ TaKOoX Yy pas3i 3BepHeHHA KnieHTa ANg 34INCHEHHA nepepaxyBaHHSA
roTiBKOBMX KOLUTIB Ha agpecy TpeTix ocib KnieHT nopyya€e baHKy cdhopMyBaTu KaCOBi JOKYMEHTMU



Ha NepepaxyBaHHSA KOLUTIB A8 MoralleHHs NpocTpoYyeHol 3aboproBaHoOCTi 3a [JlOroBOPOM Yy MexXKax
CyMWN NpocTpoyeHoi 3aboproBaHOCTi, WO BMHWKIA 3a CTAaHOM Ha AEeHb BMKOHAHHSA MJaTexy.
CTOpoHM Ainwnwn 3rogm, WO y LbOMYy pa3i onsaTa 34INCHIOETLCA Yy HACTYMHIM MNOCAigOBHOCTI:
onnaTa AOKYMEHTIB Ha NoralleHHs NPoCTpoYeHoi 3aboproBaHoCTi nepen baHKOM; nepepaxyBaHHS
KOLUTIB Ha agpecy TpeTix ocib.

1.1.7.11. Oorosip Agie npotaromMm 12 MicsuiB 3 MOMEHTY MiANUCaHHA. AKLWO NMPOTArom
LbOro CTPOKy »oaHa 3i CTopiH He npoiHdopMye iHWY CTOPOHY NPO MPUNUHEHHSA Ail
Hlorosopy, BiH aBTOMAaTUYHO JIOHIYETbCA Ha TaKUW »XXe CTPOK.

1.1.7.12. Ha nigcTtaei [OdoroBopy baHK Mae npaBO MNOBEPHYTM YaCTUHY CYyMU BCTAHOBJIEHUX
Tapugis, KOMICIN Ta iHWNX naaTexis, ki KnieHT 3060B'A3aHMn onsavyyBaT baHKy 3a HadaHHSA
iH(popMaLii, Wo cnpusana peanisauii HoBoro 6aHKIBCbLKOro NpoAyKTy/Mocnyru BignoBiAHO A0
BCTAHOBJIEHUX TapudiB, i Ha nigcTasi [paBun HagaHHSA MNOCAYr i3 3aJly4YeHHS KJIIEHTIB AN
ofep)xaHHsA nocnyr 6aHKy, WO € HEeBif'€éMHOI 4YaCTUHOW [loroBopy i PO3MIilLEHUX Ha CaNnTi
www.privatbank.ua, abo okpeMo nignucaHo yrofo MixX baHKoM i KniEHTOM. 3 yCiX HaneXHux
KnieHTY CcyM, KpiM TuX, SKi MepeBuULLyOTb PO3Mip onsadYeHnx baHky TapudiB, KOMICiA Ta iHWKWX
3060B'dA3aHb, WO npussenn o ¢GopMyBaHHA poxofiB baHky, baHk 0o Bunnatu 3060B'A3aHUN
3pobuTn yTpMaHHA NoaaTKiB i 3060piB BiAMNOBIAHO N0 3aKOHOAABCTBaA YKpaiHW, O Oi€ Ha MOMEHT
Takoi Bunaatu. CTOPOHW AiNWAN 3roaun, WO OOKYMEHTOM, SKWUW MigTBepAXXyeE akKT HadaHHSA
nocnyr (BMKOHaHHA pobiT), byne 3BiT, cknageHnn bBaHKOM, nMigNMCaHUA YMNOBHOBaXXeHUM
cniBpObiTHMKOM i CKpin/ieHMn NevyaTKo baHKy.

1.1.7.13. KnieHT 3060B'A3y€TbCA CrJjladyyBaTWM KOMICii Ta iHWI nnaTwn, BCTaHoOBAeHi baHKoOM 3a
baHkiBCbke obcnyrosyBaHHA KnieHTa, BignosigHo ao Tapudis.

1.1.7.14. KNi€eHT NOroa)kyeTbCs 3 TUM, WO baHK Ma€ NpaBo HanpasaATM 3a aApecoto (OpPUANYHOIO,
PaKTUYHOO, OMaLlHLOW, poboyoto), agpecoto enekKTPoHHOI NowTn abo 3a HoMepaMu TenedoHis
(y TOMy 4ucni, 3a HomepamMu TenedoHiB CTiINbHUKOBOro 3B'A3KY, PaKCiB), a TaKoX 3a A0MNOMOrot0
iHWNX ¢(OpM KOHTaKTIiB, 3a3HayeHux KnieHTom y 3asaBi abo B IHWWUX [OKYMeHTax, Wo
0hOpMNOITLCA Y paMKax [LoroBopy, NoBiAOMAeHHS iHHOPMaLLINHOMO XapaKTepy.

1.1.7.15. baHk BnpaBi iHpopMyBaTKU Kni€EHTa MNpPO HaCTaHHSA TEepMiHiB BUKOHaHHsS 3000B'A3aHb
KnieHTa nepen baHkoM 3 noraweHHa 3aboproBaHOCTI, @ TaKOXX MNPO BUHUKHEHHS MPOCTPOYEHOI
3aboproBaHocCTi 3a HasBHUMMK nepel baHkoMm 30608B'A3aHHAMM NO OyAb-SKUX KaHanax 3B'A3KY,
BKJt0OYaloyn BignpaBaeHHA SMS-nosigomMneHb Ha iHaHCcoBUIA TenedoH KnieHTa, NoBigOMIEHHS B
mobinbHoMy popaTky «[pumBaT24», NOWTOBMA NUCT, TenerpaMmu, rosioCcoBi MOBiAOMIEHHS,
NMOBIAOMJIEHHS €/1IeKTPOHHOI MOLUTO Ta iHWKMN 3acobaMm KOMYHiKauil.

1.1.7.16. KnieHT, wo [onyCcTnB NOpyLUEHHSA BUKOHAHHSA 6inblwe 0gHOro KpeanTHOro 3060B'a3aHHSA
nepen baHKOM, y TOMy 4umchni KnieHT, WO NOpy4YMBCA 3@ BUKOHaHHSA rpowoBoro 3060B'A3aHHSA
iHWOro knieHTa nepen baHKoOM, BUKOHaHHA rpowoBux 3060B'A3aHb kMM baHky 6ynu nopyuweHi,
Jopy4yae npuAaMaTM i pO3NOLINATUM KOWTU 4S9  MOoraweHHs npocTpoYeHol KpeauTHOI
3aboproBaHOCTi y 4YeproBOCTi, BU3HA4YeHOI CaMOCTiINHO baHkKoM, 3 npiopuTeToOM NOralleHHS:
6e33acTaBHUX KpeanTHMX 3060B'A3aHb.



1.1.7.17. baHk Ma€ npaBo O6yab-SKUM YMHOM OOBOAMTWM OO0 BigOMa TpeTix ocib iHdopMauilo npo
3aboproBaHicTb Mo3nyanbHUKa 3a UMM [JOroBOpPOM, @ TaKOXX MPO HASBHICTb (BiACYTHICTb) i cTaH
MalHa, nepegaHoro y 3abe3nevyeHHS BUKOHaHHS 3000B'A3aHb, y pa3i nopylweHHS MNo3nvyaibHNKOM
6yab-akoro 3 3060B'a3aHb 3a UMM [loroBopoM, a Yy pasi Bui3ay Mo3nyanbHMKa 3a MeXi TepuTopil
YKpaiHn - 3 MOMeHTY nignncaHHs CTopoHaMu Lboro [loroeopy.

1.1.7.18. KnieHT NOroa)xyetbcsa 3 TUM, WO baHK Ma€ npaBo Ha 36epiraHHsa i 06pobky, B TOMY Ynchi
aBTOMaTu30BaHy, bByab-sKoi iHopMauii, Wo BiAHOCUTLCA A0 MEPCOHasIbHMX AaHux KnieHTa, a
TaKoXX BigomocTen npo 6aHKiBCbKi paxyHKW, i 6yab-aKoi iHWoi, HagaHoi baHKy iHGopMauii abo
oTpMMaHoOi baHKOM npu 3AiNCHeHHI GaHKIBCbKMX onepauin iHdopMaulii, y TOMy YUCAi MIiCTUTb
6aHKIBCbKY TaEMHULIO, BKJtOYatoum 36ip, cnctemMaTursauito, Hakonn4yeHHs, 36epiraHHs, yTOYHEHHS,
BUKOPWUCTAHHSA, MOWKMPEHHA (y TOMY 4ucni nepepavy), 3HeocobneHHs, 6/10KyBaHHSA, 3HULLEHHS
nepcoHanbHUX AaHUX, HagaHux baHKy y 3B'A3Ky 3 yknageHHAM [lorosopy 3 MeTOol BUKOHaHHSA
[oroBipHMx 3060B'A3aHb, @ TaKOXX PO3pP0OKM BaHKOM HOBUX NPOAYKTIB i NOCAYrn Ta iHpOpMyBaHHS
KnieHTa Npo ui NpoayKTu i NoCayru.

1.1.7.19. baHK Ma€ NpaBo MepeBipnUTKN AOCTOBIPHICTb HagaHNX KNiEHTOM nepCcoHaNbHUX AaHWX Ta/
ab0 KOHTAKTHUX AaHUX, Y TOMY 4YUCAi 3 BUKOPUCTAHHSAM MOCAYr iHWMX OnepaTopiB, a TakKoX
BMKOPUCTOBYBATK iHOpMaLUildo Npo HEeBUKOHaHHSA Ta/abo HeHaneXXHe BUKOHaHHSA OOroBipHMX
3060B'sA3aHb Nig Yac po3rasfaHHsa NMTaHb 3 HaJaHHSA iHWKWX NOCAYT | YyKNafgaHHS HOBUX AOrOBOPIB.

1.1.7.20. 3roma KnieHTa Ha 06pobKy mMepCcOoHaNlbHUX AaHWUX [Oi€ NPOTAroM yCbOro CTPOKY Aail
[loroBopy, a TaKoX MpoTAromMm 5 pokiB 3 pgaTm npunuHeHHs Aii Jorosopy. licna 3aKiHYeHHSA
3a3HaYeHOro CTPOKY AifA 3roAn BBaXKAETbCHA MNPOAOBXKEHOK Ha KOXHI HaCTynHi N'aTb POKiB 3a
BiACYTHOCTI BigoMOCTeN Npo il BiAKANKaHHS.

1.1.7.21. KnieHT yrnoBHOBa)Kye baHK HagaBaTW MOBHICTIO abo 4YaCTKOBO BiAOMOCTI, 3a3Ha4eHi y
nepwomy ab3aui Lboro NyHKTY, @ TaKOX BiAOMOCTI Npo 34iNCHeHi onepauii No paxyHkax KnieHTa,
TPEeTin CTOPOHI, Y TOMY 4YUCni Ang uinemn:

30iNCHEeHHS 3B'A3Ky 3 KnieHTOM pAOna HafaHHA iHopmauii nNpo BMKOHaHHA [orosopy, 414
OpraHisauil mowToBMX PO3CUJIOK, PO3CUIOK SMS-noBigoMsieHb, MoBigoMfeHb y MoOBiNbHOMY
nopnatky «[MpuBaT24» | pPO3CUIOK €NeKTPOHHOI MOLWTOK Ha appecy KnieHTa BUNUCOK MO
paxyHKax, iHopMaLil no KpeouTax, Nponosunuin baHky, a TakoXX gna nepepayi iHpopMaLinHUX i
peKSaMHMX NOBIAOMIEHb NMPO NOCAYrn baHKy , @ TakoXX Nocayr iHWKnx cy6'ekTiB rocnogapoBaHHSA
Y1 B iHWMNX LiNAX HE cynepeyaTb 3aKOHOOaBCTBY YKpaiHu;

30iNCHEHHS peecTpauil y nporpamMax 3 BUNYCKY KapTok, Wo npoBoaaTbCca baHkoM i MapTHepamu
baHKy, HeobxigHOI ANs BUKOHaHHSA [loroBopy;

30iNCHEeHHS TenedOHHOro 3B'A3Ky 3 KNiEHTOM Onsa HagaHHA KnieHTy iHopMauil Npo BUKOHaHHSA
[Jorosopy, yron Npo KpeanTyBaHHS, a TakKoXX nepenadi iHhopMauinHUX i peKNnaMHUX NoBigoMJIEHb
Mpo nocnyrn baHkKy, a TakKoXX NOCAYrM iHWNX Cy6'eKTIB rocnogaptoBaHHA YM B iHWNX LiNax, 9Ki He
cynepe4aTb 3aKOHOAABCTBY YKpaiHu;



30iNCHEHHS CTArHEeHHS NpoCcTpoYeHoi 3aboproeaHocTi nepen baHkoMm 3a [lorosopowm;

HagaHHA baHky nocnyr 3i 36epiraHHA KAIEHTCbKMX OOKYMEHTIB, CTBOPEHHIO i 36epiraHHio
eNIeKTPOHHUX KOMiN 3a3HAaYEeHNX OOKYMEHTIB;

obniky pobo4yoro 4vacy.

1.1.7.22. KnieHT, BignoBiAHO A0 3akoHy YKpaiHu "lpo opraxi3auilo dgopmyBaHHA Ta obiry
KpeaAUTHUX iCTopin», 3aKoHY YKpaiHU «[1po 3aXMUCT NMepCcoHaNbHUX OAHUX» 3 MEeTO (hopMyBaHHSA
Moro KpeauTHOI icTopii ga€e 3roay Ha 36ip, 36epiraHHSA, BUKOPUCTAHHSA, NOLWIMPEHHS iHopMauii
npo cebe B TOB «YKpaiHCbke OOPO KpeouTHux icTopin », agpeca: 01001, m. Kwuis, By
pyweBcbkoro, 1-0 (gani - blopo), a TakoXX Ha nepeaavy/ oTpuMaHHA baHKoM/iHWIMMK cy6'eKTamMum
rocnogaptoBaHH4, 3 AKUMU KNiEHT yKNaB KpeauTHI NpaBo4YnHu, y/Big bropo Takoi iHpopMauii. PakT
3rogn KnieHTa NioTBEPAXXYETLCA NignMcaHHAM 3asBuM abo iHWOro JOKyMeHTa, SKUA CBigYUTb Npo
NPUEAHaHHA KnieHTa Ao AincHux YmoB Ta MNMpaBun HagaHHA 6aHKIBCbKUX NOCAYT.

[o iHdbopMalii npo KnieHTa, 30kpemMa (ane He 06MeXy4YnCb LUMM), BiAHOCATbLCS:

1.) BigoMocCTi, Wo ineHTUdikytoTb ocoby KnieHTa: Mpi3Buwe, iM'a, Nno 6aTbKOBI, AaTa HAPOO)KEHHS;
MacnopTHi JaHi, Micue NPoXXMBaHHSA, iAeHTUIKauinHMM HoMep 3rigHo 3 [ep>XaBHUM pPEECTPOM
Qi3nyHMX ocib - nnaTHWKIB ModaTKiB Ta iHWKWX 060B'A3KOBMX nnaTexiB (y pa3i HasBHOCTI),
BiIOMOCTI MPO MOTOYHY TPYHOOBY AiANIbHICTb, CiMENHEe CTaHOBULLE | KiNbKicTb 0cCi6, LWo
3HaxXo4ATbCSA Ha WOro yTpuUMaHHIi; AaTa i HOMep Oep)XaBHOI peecTpauii, Mpo opraH Aep>XaBHOI
peecTpauii Ta OCHOBHUI MpefoMeT rocnogapcbkol AianbHOCTI (a8 disnyHoi ocobu - cyb'ekTa
NiANPUNEMHULLKOI AiANbHOCTI)

2.) BiIOMOCTI Npo rpoloBi 3060B'A3aHHS KnieHTa: BiAOMOCTi MPo KpeaunTHUA NMPaBoYunH i 3MiHKU 00
HbOro (HoMep i AaTa yKJaAeHHS MNpaBOYMHY, CTOPOHW, BUA MPaBOYMHY); CyMa 3000B'A3aHHA MO
KpeaAuTHOMY MNpaBoO4YMHY, BuA BanoTu 3060B'A3aHHSA, CTPOK i NOPAOOK BUMKOHAHHSA KpeauTHOro
MPaBOYMHY; BIAOMOCTI MNPO PO3Mip MoraweHoi CyMu Ta OCTaTo4yHy cymy 3060B's3aHHS no
KpeaouTHOMY MpPaBO4YUHY; AaTa BUHMKHEHHS NPOCTPOYeHHSA 3060B'A3aHHA MO KpeauTHIN onepaduii,
MOro po3mip i CTadisa noraweHHs; BiAOMOCTiI NPO MPUMUHEHHA KPEAUTHOro MpaBO4YUHY i cnocoby
Moro NpUNMHEHHs (y TOMY YUCAi 3a yrogokw CTOpPiH, Y CyAOBOMY MNOPSAKY, rapaHTOM TOLO) ,
BiAOMOCTI MPO BU3HAHHSA KPEeAMUTHOro nNpaBOYMHY HenOinCcHWUM i NiaCTaBW Takoro BWU3HaHHA. [lig
KpeaAuTHUM MPaBOYMHOM CTOPOHM MalOTb Ha YBa3i yroau, 3a SKMMU BUHUKALOTb, 3MiHIOIOTbLCS abo
MPUMUHAITLCA 000B'A3KM KNiEHTa LWOA0 onsiaTh FPOLUOBUX KOLUTIB MPOTSAroM MNEBHOrO 4acy B
ManbyTHboMy baHky Ta/abo iHWux cyb'ekTiB rocnogaploBaHHA, Y TOMY YMCAiI MocTavasibHUKaM
XKUTJI0BO-KOMYHaIbHUX MOCAYyr (enekTpo-, raso-, BOAO -, TenJonocTa4yaHHsA, BOAOBIABEAEHHS Ta
iH).

KnieHT 3rogeH 3 TuM, WO B pa3i HEHAJIEXXHOro BUKOHaHHS CBOIX 3060B's3aHb TOB «YKPAIHCbKE
BIOPO KPEOWUTHUX ICTOPIA, wo 3HaxoauTbca 3a agpecoo : 01001, ™. Kuis, By..
lpyweBcbkoro,1n., goe 6ype 36epiratuce Ta 06pobAATMCE MNOro KpeauTHa iCcTopis, po3Mip
¢iHaHcoBOI BignoBigansHocTi TOB «YKPAIHCbKE BHOPO KPEOWUTHWUX ICTOPIA» nepen KnieHToM
0OMe)Xy€eTbCA pPO3MIpOM , WO BKa3aHWM B [AOroBopi Npo HafaHHA iHdopMauinHUX nocayr,
yKnageHum mixx baHkom Ta TOB «YKPATHCbKE BHOPO KPEOUTHUX ICTOPIN".



1.1.7.23. baHK He Haga€ iHpopMaLito (y TOMY YUCi BUNMTNCKKX onepaLlin No paxyHKax Ta naaTiXKHUX
KapTKax) Yy BiAMOBIAb Ha 3anMUTW KNIEHTIB, OTPMMaHi MOWTO 3 MPOXaHHAM HagdaTu iHopMadlito,
AKa MIiCTUTb 6aHKIBCbKY TAaEMHULIO Ha ManepoBMX HOCIAX nowTol. |HopMauisd, Wo ckiagae
6aHKIBCbKY TAaEMHULIIO MOXXe BYTN po3KpmUTa 0COBUCTO KNIEHTY y BiaaineHHi 6aHKy.

BaHK Ma€ npaBo poO3KpuBaTK TpeTiM 0cobaMm WO CTOCYeTbCA KniEHTa BaHKIBCbKY TAEMHULLIO TiSIbKK
3a 3rofoto KnieHTa, aKwo 3060B'93aHHA abo NpaBo po3KpPUTTSA BaHKIBCbKOI TAEMHULI HE BUMNJINBAE
i3 3aKOHY, B TOMY 4YUCJi 3aKOHY iHO3eMHOI Aep)xaBWU. baHKIBCbKY TAaEMHULIO CTAHOBMATbL, ale He
obMeXyloTbCa nepepaxoBaHMM, BiAOMOCTI Npo KnieHTa Ta 6aHKIBCbKUX paxyHKax KJi€EHTa; npo
onepauii, AKi bynn npoBefeHi Ha KOPUCTb Y1 3@ OOPYyYeHHAM KnieHTa, a TakoX iHopMauia npo
30iNCHEeHi HUM yroau; npo (piHaHCOBO-eKOHOMIYHUK cTaH KrieHTa; npo opradisauinHo-NpaBoBYy
CTPYKTYpY Kni€eHTa, 1i KepiBHMKIB Ta HaMNpsMKW OiaAbHOCTI, iHdopMauid, WO MIiCTUTbCA B
OokyMmeHTax KnieHTa 6aHKy Npo KNi€HTIB iHWOro 6aHkKy, iHhopMauis Npo paxyHKW MOMepsioro
KnieHTa 6aHKy, BiAOMOCTI NpO ManHoO, WO 3HaxoauTbCa Ha 36epiraHHi B 6aHKy (BNacHUK MalHa,
nepenik ManHa i MOro BapTiCTb, BWUA 3bepiraHHA), iHpopmauia npo ocib, Aki XoTiim cTaTw
KnieHTaMn 6aHKy, ane B CUy NEBHUX MPUYNH HUMMW HE CTasin, a TaKoXX iHPOopMaLis NpPo KIIEHTIB,
O NPUMUHNB CBOI BiAHOCUHN 3 BAHKOM.

KnieHT cnosiweHnn i 3rogeH 3 TuMm, wo baHK BiAMNOBIAHO [0 3akKoHOJaBCTBa YKpaiHu,
Mi>KHapoAHMM O0roBOopoM abo 3aKOHOM iHO3EMHOI Aep)XaBu NMPW BCTAaHOBMEHHI 4iNOBUX BiAHOCUH 3
KnieHTOoM, npoBefeHHi BaHKIBCbKMX onepauin KnieHTa, y TOMy 4uCi MiDXKHapoOHUX, Moxe byTu
30608B'A3aHUN po3kpuBaTU BaHKIBCbKY TaeMHuUIO wono KnieHTa, MOro onepauin, paxyHkis, a
TakoXX 6ydb-aKy iHWY iHdopMauitlo, OaHi, BiAOMOCTI, MoB'A3aHi 3 6aHKIBCbKOK TAEMHULEK B
paMKaX IHO3eMHOro 3aKOHYy, YMOBHOBa)XeHOMY J[Aep)XaBHOMY OpraHy BiAMoBiAHOI iHO3eMHOI
[ep>XaBW, HaBiTb SIKLLO 3aKOHOA4ABCTBO L€l Aep)XaBW He BiAnoBigae cTaHAapTaM YKpaiHu.

Y 3B'A3Ky 3 UMM, KnieHT ga€e baHKy cBoto 6e33acTepe)kHy 3roly Ha HadaHHS MOro NepcoHaslbHUX
OaHUX Ta iHWoi iHpopMaUil, ska € 6aHKIBCbKOIO TAaEMHULEID, A0 KOMMNETEHTHMX OpPraHiB iHO3EMHOI
hep>xaBu, B NOpAOKy, BCTAHOBJIEHOMY 3aKOHOLAaBCTBOM TaKOl iHO3EMHOI Aep)XaBWu.

KnieHT npwn BCTaHOBJIEHHI AiNnoBuMx BiQHOCMH 3 BbaHKOM noBigoMase baHK Npo CBiM NMOOaTKOBUNA
cTaTycC BiAMOBIAHO A0 BMMOI MNOAAaTKOBOr0O 3aKOHOAABCTBA iHO3EMHOI Aep>XaBU, sIKe BKa3ye baHK,
B MeXax, 3a3HayeHux baHkoMm. Y pasi 3MiHM NodaTKOBOro CTaTyCy BiAMOBIAHO OO BUMOr
MOAATKOBOI0 3aKOHOLABCTBa iHO3EMHOI Aep)kaBn KnieHT 3000B'A3YETLCA MUCLMOBO MOBIAOMUTHK
BaHK npo ue npoTtarom 30 AHIB 3 AaTW Takoi 3MiHW. KnieHT 3060B'A3aHnin HagaBaTun baHky 6yab-
AKi OOKYMeHTHU, 3a popMaMu, SAKi 3akada€e baHK, B paMKax BUKOHaHHA BaHkoM cBoix 3060B'sA3aHb
nepen KOMNeTeHTHUMMN iIHO3EMHUMWN OEeP>KAaBHUMU OpraHamu.

1.1.7.24. CtopoHM 3060B'A3y0TLCA BpPEryJaioBaTy Cynepeykun i NpeTeHsil, o BUHNKATL Y 3B'A3KY
3 BUKOHaHHAM [loroBopy, LWIsSXOM Meperosopis.

Ha nigcTaBi 3aKOHIB, Y TOMY YUCAi iIHO3EeMHUX OeprKaB, 18 BperytoBaHHSA BiAHOCUH MiXK BaHKOM
Ta KnieHToM Moxe 6yTn 3aCcToCcOBaHe 3aKOHOLABCTBO iHO3EMHOI Aep>KaBW.

1.1.7.25. Y pa3i BuasneHHsa KnieHToMm 6yOb-aKoi CnipHOI CUTyalii, NOB'A3aHOI 3 MNocayramu,
HadaHUMN y paMKax uboro [Jorosopy, KAiEHT NOBUHEH HEranHO NOBIAOMUTY NPO Le baHK Wnsaxom



rnoJiaHHSA MUCbMOBOI 3asBU A0 Niapo3niny baHky (y pasi SKWOo BUPiLIEHHS NUTaHHA nepenbavae
po3rnag nMMCbMOBOI 3a5BU).

1.1.7.26. baHK BXXMBA€E YCiX MOXJ/INBUX 3aXO0AiB LWOAO0 BperystioBaHHSA BUHUKIOI CRipHOI CUTyauil i
nosigoMnsae KnieHTa nNpo pesynabTaTu po3rasny CripHoro nuTaHHA. Ona BperyntoBaHHSA BUHUKOI
cnipHoi cuTyauii baHk MoXe 3anpocuTu KnieHTa Ha 0CobucTy 3yCcTpiy 3 YMNOBHOBA>X€HUM
cniBpobiTHMKOM BaHKy.

1.1.7.27. Y Bunaaky sKuWo Oyab-gKe 3 MosioXKeHb Uboro JloroBopy € abo CTae He3aKOHHUM,
HedincHMM abo He KOPUCTYETbCS CYAOBMM 3aXUCTOM, L He CTOCYETbCA [LiNCHOCTI iHWKNX
nonoxeHb [lorosopy.

1.1.7.28. CTOpOHN OOMOBUAMCA NPO Te, WO MiCLEM BUKOHAHHA LbOro LOroBopy € CTPYKTYPHUNRA
nigpo3nin baHky y BIANOBIAHIN aAMiHICTpPAaTUBHO-TEpUTOpPiaNbHIN OAMHULUI YKpaiHU (3a Micuem
npoXxnuBaHHA KrieHTa):

o

y BiHHMUbKIN obnacTi: 21050, BiHHMUbKa 061., M. BiHHMUSA, Byn.CobopHa, 52;

° y BonmHcbKin obnacTi: 43010, BonmHcbka 06a., M. Jlyubk, Byn. Bigpoo)xeHHs, 1;

o y [HinponeTpoBcbKin obnacTi: 49000, AHinponeTpoBcbka 06., M. [HiNpo, Byn.Me4yHnKOBa,
18;

o B [loHeubKin obnacTi: 83001, [loHeubKa 06n., M. [loHeLbK, ByN. Y)KOBTHeBa, 82 a;

o B XuUtoMupcbKin obnacTti: 10012, XKutomupcbka 06s., M. X)Kutomunp, Foroniecbka, 4;

o B 3akapnaTcbKin obnacTi: 88000, 3akapnaTcbkoi 06a., M. Yxropoga, np. Cesoboaun, 14;

o B 3anopi3bKin obnacTi: 69065, 3anopizbka 06., M. 3anopix>x4, ni. IHXeHepHa, 1;

[e]

B IBaHO-®paHKiBCbKin obnacTti: 76018, IBaHO-PpaHKiBCbKa 06/1., M. IBaHO-PpaHKIBChK,
Byn.ManuubKa, 22;

o B KniBcbkKin obnacTi: 04116, Kniscbka 061., M. Kuni, Byn.BaHan BacuneBcbKkoi, 12/16;

o B KipoBorpaacekin obnacTti: 25006, Kiposorpaacbka o06n., M. Kiposorpag, By/.
MpeobparkeHcbKa, 26/70;

o B JlyraHcbkin obnacTi: 91011, JlyraHcbka 06n., M. JlyraHcbK, Byn. YentockiHuis, 14;

o y JIbBiBCbKIin obnacTi: 79008, JlbBiBCbKa 06., M. JIbBiB, yn.l'yuynbckas, 11-a;



o B MukonaiecbKin obnacTi: 54029, Mukonaiscbka 061., M. Mukonaie, Byn.®pyHse, 27;

o B Opgecbkin obnacTi: 65036, Ogecbka 06n., M. Ogeca, Byn. Wopca, 125/ 1;

o

B NMonTasBcbkKin obnacTi: 36029, MonTtascbka 06., M. MNonTtaea, yn.lllBeackas, 2;

o B PiBHeHcbKin obnacTi: 33023, PiBHeHCbKa 061., M. PiBHe, Byn.BigiHCbKa, 8;

o B CyMmcbKin obnacTi: 40030, Cymcbka 06:., M. Cymu, Byn. FopbKoro, 26;

o B TepHoninbcbkin obnacTi: 46000, TepHoninbcbka 061., M. TepHonink, np-T CT. baHaepwu, 38;

o B XapkiBCbKin obnacTi: 61057, XapbkiBCbka 06J1., M. XapbkKiB, By/. [JOHeL-3axap>XeBCbKOr O,
6/8;

o B XepcoHcbKin obnacTi: 73000, XepcoHcbKa 061., M. XepCoH, NpocnekT YwakoBa, 43;

°© B XMesbHMUbKIN obnacTi: 29000, XmenbHuubka 061, M. XMeNbHULUbKWA, BYyJ.
MpockypiBCcbKka, 19;

o B Yepkackkin obnacTi: 18000, Yepkacbka 06n., M. Yepkacu, Byn. banan BuwHeseubkoro, 40;

o B YepHiBeubKin obnacTi: 58005, YepHiBeubka 06n., M. YepHiBui, yn.Ctactoka, 14a.

° |HWW CTPYKTYpHU nigpo3fnin baHKy y BiONOBIOHIM agMiHICTpaTUBHO-TEPUTOpPIaNbHIN
oaAvHULUI YKpaiHn (3a MicueM npo)xuBaHHA KrieHTa)

Kpim Toro, 3a BMbopom CTOpoHM KpeanTopa [Lorosip Moxxe 6yTnU BUKOHAHWUI MO OAHIN 3 HACTYMHUX
aapec: 49000, OHinponeTpoBCbka 06n., M. OHinpo, Byn. HabepexHa [lMepemorn, 50; 49000,
[OHinponeTpoBcbka 06n., M. OHinpo, Byn. batymcbka, 1l-a; 52005, OHinponeTpoBCbka 06/., M.
OHinpo, yn.Tennu4Ha, 2; 49006, OJHinponeTpoBCbka 06s1acTb, M. [QHiNponeTpoBCbK, Np. MyLKiHa,
55. 51931, [OuinponeTpoBcbka o06nactb, M. [HINpoA3epXWHCbK, np. JleHiHa, 43; 51400,
[OHinponeTpoBcbka 06a., M. Masnorpag, Bya. K. Mapkca, 35; 08500, Kniscbka 06n., M. dacTiB, By.
CobopHa, 6yn.10; 53210, OHinponeTpoBcbka 06n., M. Hikononb, Byn. Yybaps, 23; Opecbka
obnactb, M. Opeca, Byn. HYopHoMopcbkoro KosauTtea, 115; 36020, NMonTtaBcbka 06a., M. NonTaga,
Byn. JleHiHa, 9 / 17; 46000, TepHoninbcbka 06n., M. TepHoninb, np-T CT. baHaepu, 38; 75300,
XepcoHcbka 06n., CMT. HoBOTpOiubK, Byn. Yanaesa, 3; [HinponeTpoBCbka 06., M. Hikonosnb, By .
Yybapsa, 23; 61010, XapbkiBcbka 06/., M. XapbkoB, YepBoHoLIKiNbHa HabepexxHa, 16, 39600,
MontaBcbka 06n., mMicto KpemeHuyk, Byn.lepwoTpaBHeBa, 38., 87515 [oHeubka 065., MicTO
Mapiynonb, Byn.Aptema, 56, 84301 [oHeubka o6n., micTo KpamaTopcbk, Byn.KatepuHuya, 16;
39600, MNonTtaBcbka 06n., MicTo KpemeH4ykK, By.llepwioTpaBHeBa, 38., 87515 [loHeubka 06:.,
MicTo Mapiynonb, Byn.Aptema, 56, 84301 [oHeubka 06n., MicTo KpamaTopcChK, Byn.KaTtepuHumya,
16; 52400, OHinponeTpoBcbka obnacTb, CONOHAHCbKUA p-H, cMT. ConoHe, Byn. larapiHa, 12a;



49000, [AHinponeTpoBcbka 06n., M. [OHinpo, np-T [larapiHa, 104/3; aapecoi CTPYKTYpPHOro
nigpo3ainy baHky y BiANoBiAHIN agMiHICTPaTUBHO-TEPUTOPIaNbHIN OANHULI YKpalHN.

1.1.7.29. CTOpOHN AOMOBUNCH, WO YCi crnopu, po3bixkHOCTI abo BUMOrn, aKi BUHMKaTb 3 AAHOIMO
[oroBopy Ta iHWKX OorosopiB Mi>x baHkoM Ta KnieHToM abo y 3B 3Ky 3 HUMW, Y TOMY YUCAi TaKi,
WO CTOCYITbCA X BMKOHAHHSA, MOPYLWEHHS, NPUNUHEHHA abo BM3HAHHA LINCHMMMK, NiANAratTb
BUPILLEHHIO B OAHOMY i3 3a3Ha4YeHuX cyaiB (3a BM6GOPOM CTOPOHWU, KA iHiLilOE 3BEPHEHHS A0 Cyay):

- MocTinHO Aito4mn TpeTencbkuin cyn npwu Acouiauii ,OHiNpoBCbKMN BaHKIBCbKUI co3” (agpeca
cyay: 49000, m. OHinpo, np. K.Mapkca, 60; cnip po3rnsaga€Tbcsa oaHO0C060BO Mpu3HAYEHUM
FonoBoto TpeTencbKoro cyay cynaneto);

- MocCTinHO Aito4nin TpeTencbkuin cyn npu Acouiauii ,,FOpnanyHi koMmnaHii YkpaiHn” (agpeca cyny:
49000, M. OHinpo, np. iMm. Fa3zeTn ,Mpasaa”, 6ya. 29, o.413; cnip po3rnagaeTbCcsa 0A4HO0COH60BO
npu3HayvyeHnM '0noBoK TpeTeNCcbKoro cyay cynneto);

- CYA 3arasibHOI lopucaunkuii.

CTOpOHM OOMOBUANCH, WO YCi CMOPU CTOCOBHO BM3HaHHSA AaHoro [lorosopy Ta iHWMx [orosopis
Mi>k BaHKoM Ta KNi€EHTOM HeLiNnCHUMM NigNAaratoTb BUPILWEHHIO B OOHOMY i3 3a3Ha4yeHuX cyaiB (3a
BMOOPOM CTOPOHMU, AAKa iHILilOE 3BEPHEHHS [0 cyay):

- MocTinHO Aitouynn TpeTtencbknn cyn npu Acouiauii ,JHinpoBcbkuin 6aHKiBCbKUA Co03"” (agpeca
cyny: 49000, m. OHinpo, np. K.Mapkca, 60; cnip po3rnsgaerbca oaHoocob60BO MpuU3Ha4YeHUM
FonoBoto TpeTencbKoro cyay Cyaneto);

- MocCTinHO aito4nin TpeTencbkuin cyn npu Acouiauii ,,FOpnan4Hi koMmnaHii YkpaiHn” (agpeca cyny:
49000, M. OHinpo, np. iMm. a3zeTn ,MpaBaa”, 6bya. 29, oh.413; cnip po3rnsagaeTbCcss 04HO0CO0H60BO
npu3HayYyeHnM F0NoBoOIO TpeTencbLKoro cyay cyaneio);

- CY[ 3arasibHOi lopucaunkuii.

1.1.7.30 Y pa3si cmepTi abo 6baHkpyTCcTBa bopXXHMKa BaHKy 3a KpeaAuTHUM OroBopom abo 3amiHu
BopxxHuKa baHKy BHacnigok npaBoHacTynHMUTBa Ta / abo nepeeeneHHsa 6opry Ha TpeTio ocoby
(HoBoro 6o0p)XHWKa), Nopy4yMTesnb NpuAMae Ha cebe 3060B'A3aHHA | 3rogeH BignosigaTM 3a
BUKOHaHHS KpeAUTHOro AoroBopy 3a bopxHuKa baHky, a TakoX Oyab-akoro iHworo 6op>xHuKa
(HoBoro 6op>XHWKa) NMpU HaACTaHHIi 3a3Ha4YeHMX Yy OaHOMYy MYHKTI 06CTaBWH, y 3B'S3KY 3 4uUM,
MopyynTenb Hafa€ nMoOpy4YNTenbLCTBO nepel baHKOM 3@ BWKOHAHHA HOBMM GOPXHMKOM
3000B'A3aHb 3a KpeaAUTHUM OOroBOPOM Y PO3Mipi Ta MNopsaKy, BU3HAYEeHOMY yMOBamMu OAHOro
HOoroesopy. Mpun ubomy, byab-aKi 4OAATKOBI Y3rog)xeHHS 3 lNopyyntenem He NOTPidHiI.

1.1.7.31. TepMiH MO30BHOI [aABHOCTI WOAO0 BUMOr baHKy 3 MOBEpPHEHHS KpeauTy, CrjaaTu
MPOLEHTIB 3@ KOPUCTYBAHHA KPeauToM, BUHAropoamn, HeyCTOMKN - neHi, wrpadis, BuTpaT baHky
cknapae 50 pokis.



1.1.7.32. Y pa3i cynepeyHOCTi yMOB [OroBopy, WO YykKagaeTbcad baHkom 3 OpraHizauieto /
KnieHTOM 00 YMOB i npaBun HagaHHA 6aHKIBCbKUX NOCAYr NPiOpUTET MaloTb YMOBU OOrOBOPY.

1.1.7.33. 3piicHeHHs yroaun / onepauii 3 KnieHToM, akunm € cniBpobiTHMKOM BaHKy (ocoba, ska
nepebyBae 3 baHkoM y TpyaooBMX MpaBoOBiAHOCMHax abo Ha niacTaBi UWMBINBHO-MPaBOBOro
OOroBOpy Mpo HagaHHA nocayr / BMKOHaHHA pobiT) abo 4yneHamm noro ciM'i, Ha cymy, WO
nepesuitye 25 000 rpH. (ABaguaTe N'ATb TUCAY rpuBeHb) (yroga 3 KOH(IIKTOM iHTepeciB), Mae
OyTn y3rog)XeHo 3 JNiHINHUM KepiBHUKOM CMiBpOobiTHMKA WAAXOM MignNnMcaHHSa BigMnoBigHOro
OOKYyMeHTa B CuUCTeMi OOKyMeHToobiry baHky. Y pasi, aKwo Taka yroga / onepauia byge
30incHeHa i Hapani He 6ype cxBaneHa BaHKOM, BOHa BBa)Xa€TbCH HEAINCHOK 3 HACTaHHAM
Hacnigkie, nepeabayeHNX YNHHUM 3aKOHOLABCTBOM. 3a3HayeHi HacnigKM 3aCTOCOBYIOTbLCA TaKOX
00 yrofn / onepauiax, 34incHeHnx 6e3 BiANOBIAHONO CXBaJieHHA BaHKOM 3Ba)<ato4ynM Ha HasIBHICTb
TexXHIYHOI MOXX/INBOCTI, ajle He A03BOJIEHUM onepauinHuMn npoueaypamm baHky.

1.1.7.34. 3 MeTOl0 MOHITOPUHIY BaHKOM LuaxpancbKNX/pu3nkoBmx BaHKIBCbKMX ornepauin Ta/abo
nposeaeHHsA baHKOM 3axofiB WoA0 noraweHHs 3aboproBaHocTi KnieHta nepen baHkom, KnieHT/
ynoBHOBa>keHa ocoba KnieHTa gae 3rogy baHKy Ha npoTA3i TepMiHy aii JloroBopy Npo HadaHHS
6aHKIBCbKUX MNOCAYr BCTaHOBUTW [eono3uuitoBaHHSA TenedoHy KnieHTa/ynoBHOBa>keHOi 0ocobu
KnieHTa, HOMep $IKOro BKa3aHWMW Yy [OroBOpi, a TakKoX BUKOPUCTOBYBATU iHGOpMaLil0 Mnpo
Micue3HaxoO)xeHHsa KnieHTa/ynoBHOBa)keHOI ocobm KnieHTa, oTpuMMaHOi BbaHKOM Ha nigcTaBi
reonosuuioHyBaHHs TenedoHy. OTpumMaHa baHKOM iHdopMaLlia Npo Micue3HaxoO)XeHHa KnieHTa/
YMNOBHOBa>XeHOI 0Cobn KnieHTa WASXoM reorno3unuioHyBaHHS TeneoHy, He € BTPyYaHHAM baHKy B
noro ocobucrte xntta 6e3 3rogm KnieHta/ynosHoBa)keHoi ocobu KnieHTa.

1.1.7.35. KnieHT 3060B'A3yeTbca iHpopMmyBaTn baHK nNpo 3MiHY AaHWX, 3a3HayvyeHux y 3assi,
npoTaroMm 15 KaneHgapHUX OHIB 3 AaTW IXHbOI 3MiHW, @ TaKoXX HagaTu A0 baHKy OOKYMeHTH, Lo
NiagTBEPAKYIOTb 3MiHY Npi3BULLA, iMeHi, N0 6aTbKOBI i MACNOPTHMUX AaHUX.

1.1.7.36. KnieHT MOrog)kyeTbcsa 3 TuM, Wo baHK BNpasi 3anuTyBaTW NigTBEpO)XeHHA KNiEHTOM
OaHNX, 3a3HayYeHnx y 3asBi, 3 NepioAnNYHICTIO, BU3HAYEHOI BHYTPILLHbOBAHKIBCLKMMW BUMOraMu,
y T.4. 3a [LOonoMorow TeneoHHUX KOHTaKTiB, SMS-3anunTiB | BUKOPUCTAHHA NPUCTPOIB
camoobcnyrosyBaHHA. KNIiEHT MOrog)XyeTbCa 3 TWMM, WO HEHafaHHSA, HEeNoBHE HaAaHHSA HUM
3annTyBaHOI iHopMauii abo ii HeBigNOBIAHICTE iHGOpPMaLIl, Wo MicTUTbCA Yy basi aaHux baHky,
MOXE CNY>XUTK NigcTaBoto Ona baHky BiaMOBUTKM KNi€EHTY y 3A4INCHEHHI onepauii, AKWO Taka
iHpopMaLia HeobxigHa ona ineHTUdIKauii KnieHTa Ta/abo noro ayteHTudikauunn.

1.1.7.37. KnieHT norog)kyeTbca 3 TuM, wWo baHK Bnpasi 3[4iNCHIOBATN (POTO3NOMKY Ta
BiJe0CNOoCTepeXeHHs, AKLLO iHWe He nepenbayvyeHe npaBuaamMm HagaHHA bBaHKOM NEBHUX NOCAYT,
a TaKoX TeneOHHUA 3annC Yy CBOIX MPUMILLLEHHAX | Ha CBOIX NPUCTPOAX 3 MeTol 3abesnevyeHHS
6e3nekn i HanexHoro obcnyropyBaHHA KnieHTa 6e3 Moro p[o0AaTKOBOrO MOBIAOMJIEHHS.
Bioeosanucu, oTorpadii Ta 3anmcn TeneoHHUX PO3MOB MOXYTb BYTN BUKOPUCTaHI K O0Ka3u B
npouecyanbHUX Oiax.

1.1.7.38. bygb-aKUM 4YMHOM OOBOAUTM OO BiAOMa TpeTix ocib iHdopmauito npo 3aboproBaHicTb
Mo3nyvyanbHUKa 3a UMM [JOroBOpoM, a TaKOX MPO HasBHICTb (BIACYTHICTb) i CTaH MalHa,
nepenaHoro y 3abe3nevyeHHs1 BUKOHaHHA 3060B'si3aHb, Yy pa3i nopylweHHs MNo3ndanbHUKOM Oy ab-



AKoro 3 3060B'A3aHb 3a UMM [JOroBOpPOM, a y pa3si BMi3ay Mo3nvanbHUKa 3a Mexi TepuTopii YKpaiHu
- 3 MOMEHTY NigNMCaHHA CTOPOHaMM Lboro Jorosopy.

1.1.7.39. MNpwn uboMy A5 BCTAHOBJ/IEHHA KOHTaKTy 3 lMo3nyanbHUKOM, WO nopywiuns Oorosip, baHk
Ma€ MpaBo MOWMNPIOBATN HAaABHI y NOro po3nopsaaeHHi otorpadii KnieHTta (Mo3nyvanbHMKa).

1.1.7.40. KnieHT Hapa€e CBOW 3roay Ha 3A4iNCHeHHs BaHKoM npu odopmMmneHHi uboro Loroesopy
oTorpadyBaHHsa cebe, 36epiraHHa baHkom ¢oTorpadii Hagani, a TakKoX Ha MNOLIMPEHHS
goTorpadin, wo 3bepiratoTbcs, y Bunagkax, nepeabavyeHnx umm JOroBopom.

1.1.7.41. KnieHT Oa€ CBO 3rofy Ha 3AiMCHEHHA BaHKOM Mpu 3BepHEeHHi Ha KNIEHTCbKY NiATPUMKY
baHky 36epexeHHs TenedoHHOro 3anucy, 36epiraHHA baHKoOM 3anucy Hagahni, 3anucy
TeneoHHMX PO3MOB MOXXYTb BYyTN BUKOPUCTAHI K AOKa3n B npouecyaibHUX gisx, nepenbadyeHunx
umm JloroBopom.

1.1.7.42. Uewn Oorosip gie 6e3 obMe)XeHHS CTPOKY.

1.1.7.43. CTOpOHWN BMU3HalOTh, WO Aia JoroBopy NPUNUHAETBCA Y MOMEHT 3akKpUTTA OCTaHHbOIO
PaxyHky/Bknany KnieHTta, BiakpuToro y pamkax Jlorosopy a6bo [Jorosopy, Lo nNignagac mig gito, a
TaKOoX MNpu 3aKiHYeHHi BUKOPUCTaHHSA nocnyr baHky, nepenbavyeHnx Oorosopom. 3a HasABHOCTI y
Kni€eHTa 4O MOMEHTY 3aKpPUTTSA OCTaHHbLOI0 paxyHKy KnieHTa HenoraweHoi 3aboproBaHoOCTI nepen
BaHKoOM 3a AOroBOpoM, y TOMY 4YMCi 3aboproBaHOCTi 3a oBepapadpToM, a Tako)X 3aboproBaHoOCTI 3
onnatu KoMicin baHKky, gia [LoroBopy TmMpPUMNUHSAETBCA MiCAS MOBHOMO rMOralweHHs Takoi
3aboproBaHoOCTI.

1.1.7.44. KnieHT BnpaBi y 6yab-aKnn MOMEHT po3ipBaTu uen [orosip, NOBIAOMMBLUX MNPO LEWN
HaMip baHK WNAXoM nofaHHA 00 baHKy NMMCbMOBOI 3adBU NPO po3ipBaHHA [lorosopy 3a ropmoto,
BCTaHOBJIEHOI baHKOM, AKLLO iHWe He BCTaHOBJIEHE BigNOBiAHMM po34isioM YMOB Ta npasuJl.

1.1.7.45. baHk BnpaBi B o4HOBGIYHOMY MnopsagkKy posipeaTu [oroeip 3a BiACYyTHOCTI y KnieHTa
paxyHKiB/BKNa4iB/HEBUKOPUCTaHHI KnieHTOM nocnyr, BiAKpUTUX/HagaBaHUX y pamMKax [orosopy,
MACbMOBO NOBIAOMUBLUN KNiEHTa NPO CBOE pilLeHHS.

1.1.7.46. Y pa3i oTpyuMaHHA baHKOM NMUCbMOBOI 3afBu Mpo posipBaHHA Jorosopy KnieHTa baHk
Ma€ MpaBO OrojoCMTU HemdincHUMK | 6rnokyBaTu yci KapTkn, BunyuweHi KnieHTy (BkAwoYaro4m
nopaTkoBi KapTku), y uboMy BUNagkKy KapTku nignaratoTb NoBepHeHH0 KnieHTom 0o baHky.

1.1.7.47. Y pa3i oTpumaHHA BbaHkoM 3aaBu npo po3ipBaHHA [loroBopy KnieHTa baHkK ma€ npaso
3abnokyBaTun 3gincHeHHs KnieHToM onepauin Yyepes cuctemy Mpueat24 i MobileBanking.

1.1.7.48. Po3ipBaHHA [Jorosopy € NiacTaBo 014 3aKpUTTA PaxyHKiB KnieHTa.

1.1.7.49. baHK 3aKpuBa€e paxyHKW/BkNagnm KnieHTa y BCTaHOBNEHOMY MOpPSAAKY BiAMoOBiAHO A0
[oroesopy, 3aKOHOOaBCTBY YKpaiHM Ta BaHKIiBCbKNX NpaBuil.



1.1.7.50. Mpwu 3akpuTTi/po3ipBaHHi dorosopy Ta/abo YacTuHM MOCAyr, WO HafalTbCAa Yy paMKax
Oorosopy (y T.4. mocnyr 3 BigganeHoro obcayroByBaHHS), KOMiCii, paHille cnnayeHi baHky 3a
OO0roBOpOM, He MOBEepTalTbCHA | HEe BPaxOBYOTbCS B paxyHOK noraweHHs 3aboproBaHocTi nepen
baHKoM.

1.1.7.51. 3akpuTTa PaxyHKiB 34iNCHIOETLCA Y NOPAAKY, BCTAHOB/IEHOMY «YMOBaMWN BUKOPUCTAHHS
nebetoBux KapTok MNAT Kb «[MPUBATBAHK» (QonaTtok 1 no YmoB).

1.1.7.52. 3akpuTTa BKMagiB KinieHTa 34INCHIOETBCA Yy MOpAaKy, BCTaHoBieHoMy «[lpaBunamu
po3miweHHa Bknaaie y NAT Kb «MPUBATBAHK» (JogaTok 2 4o YMOB) i BiAnoBigHUMN «YMOBaMu
LWOA0 PO3MILLEHHS KOLWTIB y BKIa4».

1.1.7.53. 3a HasABHOCTI Ha PaxyHKy, WO 3aKpuMBa€ETbCA, KOWTiB, 6J0KOBaHUX BiAMOBIAHO A0
[loroBopy ONa BMKOHaAHHA po3nopsg)XeHb Mo PaxyHKy, MpuUAHATUX BaHKOM 00 BUKOHAHHSA A0
ofep)XaHHS 3asBU Ha 3aKpUTTA PaxyHKy, paXyHOK 3aKpWUBA€ETbLCA 3a YMOBU iXHbOrO CKacCyBaHHS
KnieHToM, a y pa3i HEMOXXJIMBOCTi CKaCyBaHHA TakKuUX PO3MNopsarKeHb paxyHOK 3aKpPMBAETbLCA Nicns
TXHbOIr0 BUKOHAHHA BaHKOM.

1.1.7.54. Y pa3i oTpuMaHHa BaHKoM 3asaBW Npo 3aKpuTTa PaxyHKy BCi KapTku (y TOoMy 4ucni
0OOATKOBI KapTKMW), BUNYWEHI A0 pPaxyHKYy, WO 3aKpWUBAETbCA, 6NOKYyOTbCS, OroaowyloTbCA
HediNCHUMN | NiANAralTb NOBEepPHEHHIO KnieHToM A0 baHky.

1.1.7.55. 3 MomMeHTy 3akpuTTa 6aHKIiBCbKUX paxyHKiB/BKNa4iB KrieHTa CKaCOBYIOTbCHA TpuBasi
OopyyeHHa KnieHTa 40 BiAMOBIAHUX paXyHKiB/BKNagiB, baHK MPUMUHAE NpuAMaT 00 BMKOHAHHS
MNaTKHI OOPYYEHHSA Ta iHWI po3nopsagXeHHsa KnieHTa | NpuUnNMHSAE 3apaxoByBaTu Ha pPaxyHKW/
BKJlaAW rpoLwloBi CyMWn, WO HaaxoAdATb, Ta MNOBEpPTa€E X Ha aapecy BionpaBHWKa He nMisHiwe
pob0o40oro AHA, HACTYMHOr0 3a AeHb HAAXOO)KEHHSA KOLTIB.

1.1.7.56. baHk noBepTae Kni€eHTy 3aAWWKKM KOLWTIB Ha WOro paxyHkKax/Bkjaagax y baHky
roTiBKOBMMM KowTaMu abo Ha niacTaBi AOpyYeHHA KnieHTa KOWTW nepepaxoBYOTbCSA Ha iHLWNNA
paxyHoK/Bkag.

1.1.7.57. CTOpOHM noroannn nepeBa>kHi yMOBN BMKOHAHHSA PO3paxXyHKOBUX OOKYMeHTiB KnieHTa/
nepekasy kKowTiB KnieHTa: MiXKOaHKIBCbKUI Mepeka3 KowTiB Kni€EHTa BUKOHYETbCA BaHKoOM B
CTPOK [0 TpbOX oOMepauiHMX [OHiB; BHYTPIWHbLOOAHKIBCbKUA Nepeka3 KowTiB KnieHTa
BMKOHYETbCA BbaHKOM 40 ABOX onepauinHnuX aHis.

1.1.7.58. Y 3B'Aa3ky 3 aHekcieo AP KpuM Ta NpunuUHeHHN OisNnbHOCTI BaHKy Ha win Tepntopil KNnieHT
3060B'A3YETLCA 3'ABUTUCA B CTPYKTYPHMW nNigpo3nin baHKy, po3TalloBaHWW Ha MaTEpPUKOBIN
YaCTUHI YKpaiHW Ang 34iMCHeHHS baHKOM Ain woAo yToYHEeHHS iHhopMaLuil wono igeHTndikauii Ta
BMBYeHHSA KnieHTa Ta HagaTu B baHK Big4 AreHTCTBa N0 CTpaxyBaHHIO BKJaAiB, pO3TallOBAaHOMY 3a
agpecoto: 109240, PO, MockBa, BepxHin TaraHCbKU rAyxuin KyT, 4. 4, gani AreHTCcTBO, AOBiOKY
Npo BIACYTHICTb BUMNAAT rpowoBuUX KowTiB KnieHTy - ¢i3ndHa ocobi. Mpu ubomy, KnieHT
30608B'A3aHUN BYMHUTK Aii, nepenbayeHi B LbOMy MyHKTIi, B TepMiH o 31.12.2014 p

1.1.7.59. Y pa3i HeBukoHaHHA KrieHToM o0608B'A3kiB, nepepbayveHmx n.1l.1.7.58 uyux Ymos,



nodasblla B3aeEMofiloa 3a poroBopom KrieHTa 3 BbaHkoM Moxe 6yTu 3MiHEeHa LASXOM
MoBiAOMJIEHHA, B TOMY 4MUCAi Ha canTi baHkKy y BignosigHoMy po3gini Ymos Ta [Mpasun. lNpwu
HeobXigHOCTI oTpuMaHHA BbaHkoOM 3roawn Big Kni€EHTa Ha 340iNCHEHHA TakKux pgin, CTOPOHMU
KepyTbca C€T. 205 LUmBinbHOro kogekcy YkpaiHm (MoBYa3Ha 3rona).

1.1.7.60. Bce, wo He nepepbavyeHo UMMM YMOBaMM Ta MpaBuIaMKu, PEryaoeTbCA YHYUHHUM
3aKOHO4aBCTBOM YKpaiHu.

1.1.7.61. Ona BRacHUKIB NaaTi>XHUX KapToK, Wo nigTpumytoTb cTaHaapT NFC, baHK opraHi3oBye
creuiasbHUM CepBiC MpW OpraHisauii NpunoMmy [O onjaTM TakuUM MnaTiXHUM 3acobom mocnyr
MeTpornoniTeHy B M. Kneei. A came, npu onaaTi KNIEHTOM 3a3Ha4yeHUM nnaTi>XHUM 3acobom nocnyr
mMeTpononiTeHy Yy KueBi, - KNieHT 3060B'A3ye baHK onpoTecTyBaTu KOXHY 10-Ty (mecaty)
TpaH3aKLUito onnatu nocayr meTtpononiTteHy B M. KueBi. pn uboMy nNig oOHIE0 TpaH3aKUI€ B
yMOBaxX fii UubOoro cneuianbHOro CepBiCY PO3YMIETbCA BapTiCTb OAHIEl noizaku. [lepion Aii
ONMcaHoro cneuianbHoro cepsicy novmHato4m 3 00 roamH 00 xBuamH 01.07.2015 p. no 23 rogunHm
59 xBnnaunH 31.12.2015 p.

1.1.7.62. MNMpwn BUKOHaHHI cBOIX 3060B’A3aHb 3a uum [orosopom, CTOpoHM, iX adininosaHi ocobu,
npauiBHMKKN abo nocepefHMKM He BUMIAYYlOTb, HE MPOMOHYITb BUMAATUTU i HE A03BONAIOTb
Bunnaty 6yab-akux rpowosux KowTiB abo uiHHocTen, npamo abo nobivyHo, Byab-akum ocobam,
019 BNAMBY Ha Ail 4M pilleHHSs umx ocib 3 MeTol oTpuMaTK sKi-Hebyab HENpPaBOMIpHI Nepesaru.

Mpwn BUKOHaHHI cBOIX 3060B'A3aHb 3a UMM Jorosopom, CTOpOHM, iX adininoBaHi ocobu, npauiBHUKN
abo mocepedHWKN He 3AINCHIOWTb Ail, WO KBanidiKyloTbCAd 3aCTOCOBAaHMMKU ANS UiNEen Uboro
[loroBopy 3akKOHOAABCTBOM, K Aava/oTpMMaHHA xabapa, KOMepuinHMi NigkKyn, a TakoX Aii, Lo
MOpyLUYOTb BMMOIMM YMHHOIMO 3aKOHOOABCTBa Ta MiKHAPOAHWX aKTiB NMPo MPOTUAI0 seranisauii
(BiAMMBAHHIO) AOXOAIB, O4EPXKAHUX 3NIOHNUHHUM LLUASIXOM.

Y pa3i BUHMKHeHHSA Yy CTOpoHM Nigo3pu, wo Biabynocsa abo moxe BiabyTnca nopyweHHs 6yab-aKunx
MOJIOXKEHbL M.M. , BignosigHa CTopoHa 3060B’'A3ye€TbCA MOBIAOMUTU iHWY CTOpPOHY B
nncoeMoBin  gopmi.  Tlicna nNMcbMOBOro rnosigomseHHs, BignosigHa CTopoHa Mae npaso
NPU3YNMHUTN BUKOHaHHA 3060B'A3aHb 3a UMM [OroBOopoM A0 OTPUMAHHA MNiATBEPAXKEHHS, WO
nopyweHHsa He Biabynoca abo He BiabypeTbcd. Lle niaTBepa>keHHA NoBuHHe 6yTu HagicnaHe
NPOTAroM fecAatTn poboymx OHIB 3 4aTV MMCbMOBOIO NOBIAOMJIEHHS.

Y nucbMoBOMY mnoBigoMsieHHi CTopoHa 3060B’d3aHa nocnatmuca Ha akTu abo HagaTn aprymeHTun
NPO MOXXJ/IMBICTb NOpYLeHH:A ByAb-AKUX MOMOXKEHb N.N.__ KOHTpareHToM, noro adininosaHnmMm
ocobamu, npauiBHMkKamm abo nocepefHUKamMm BUPAXKAETLCA B AiAX, AKi KBaNiiKyrOTbCA YNHHUM
3aKOHOOaBCTBOM, K Qfada abo opepxaHHa xabapa, KOMepUimHMIA Migkyn, a Takox n4ii, wo
MOpYyLWYKTb BUMOrM YMHHOIMO 3aKOHOAABCTBA Ta MiDKHApPOAHWX aKTIB WOA0 NpOoTUAil neranizauii
00X04iB, OTPMMAHUX 3/IOYUHHUM LLUJISXOM.

Y pa3i nopylweHHs oaHieto CTopoHo 3000B’'si3aHb yTpuMyBaTUCA Bia 3abopoHeHux ain Ta / abo
HeoTpUMaHHSA iHWow CTOPOHOK B YCTAHOBJIEHWA LWUM [OrOBOPOM TEepMiH MNiATBEPIAXKXEHHSA, Lo
nopylweHHsa He Biabynoca abo He Binbyametbcs, iHwa CTopoHa Ma€e MpaBO po3ipBaTuM LOroBip B
OOHOCTOPOHHLOMY MOPAAKY MOBHICTIO abo B 4acTWHI, HaAicNaBWM NMNCbMOBE MOBIAOMAEHHS MpPO
po3ipBaHHA. CTOpOHa, 3 YMEl iHibiaTuem Byno posipBaHo uen Oorosip BiAMNOBIAHO A0 MONOXKEHb L€l
CTaTTi, MA€ NpaBo BMMaraTu BigLWKOOYBaHHA peasbHOro 36MTKy, WO BUHMK B pe3ysbTaTi Takoro
po3ipBaHHA.



1.1.7.63. O6Me)XeHHS Yy BiAHOCUHAX 3 KJIEHTaMM

My6bniyHe akuioHepHe TOBapUCTBO KoMepuinHumm 6aHkK “lMpuBaTbaHK”, NpUAINAa€e 3Ha4Hy yBary
DOTPMMAHHIO HaUiOHaNbHUX Ta MiXXHAPOAHUX CTaHAapPTIiB 60poTbbM 3 LWaxXPaNncTBOM, KOPYIILELD,
neranizaui€to (BigMnBaHHAM) OoXo4iB, oAep>XaHUX 3/I0MMHHUM LUASAXOM, @ TaKoXX (piHaHCYBaHHSAM
Tepopunsmy.

®diHaHcoBi nocnyrmn TMAT Kb “lMpuBaTtbaHK” He MOXYTb BUKOPUCTOBYBATUCb A9 MPOBELEHHSA
onepauin Ta/abo 34iNCHeHHS Ain, wo:

° 3abopoHeHi/obMeXxeHi 3rifHO 3 caHKUisMun YKpaiHu Ha niactasi 3akoHy YkpaiHu «[1po
CaHKLiT»;

°o npamo abo onocepenkoBaHO MOB’SA3aHi i3 BUAAMMW AiSNIbHOCTI, 3ab0pOHEeHNMK/0bMeXXeHMIN
BiANOBIAHO OO0 PpilleHb YMOBHOBa)XEHUX MiXXKHapPOAHUX OpraHiB Ta OKPeEMUX Lep>KaB
(30kpema, Paaun besnekn OOH Ta ii komiTeTis, €EC, CLLA Towo) Ta NoniTukn baHky;

°© MoB’A3aHi 3 npoBefeHHAM onepauin 3 abo Ha KOpUCTb 0CiIB, WOAO0 SKMUX 3aCTOCOBaHI
MiXKHapoAHi caHKUil BiANoOBiAHO A0 pilleHb YMNOBHOBa)XEHUX MiXKHaApPOOAHUX OpraHiB Ta
oKpeMux gepxxas, NoniTuKM baHky (pani - 3abopoHeHi onepadii).

Y BiANOBIAHOCTI A0 3aKoHoOaBCTBa YKpaiHW, B CBOIN AiANbHOCTI BaHK OOTPUMYETbLCS CaHKLIN
YKpaiHn, 3anpoBagXXeHuX Ha niacTtaBi 3akoHy YKpaiHum «[Ipo caHKuii» 3 MeTol 3axucTty
HalioHaNbHUX iHTepeciB, HaUioOHaNbHOI 0e3nekn, CyBEepPeHITeTYy | TepuTopiasbHOI LiNiCHOCTI
YKpaiHn Ta NpoTunaii TepopuUCTUYHIN OigNbHOCTI.

3rigHO 3 MiXKHapoAHo-nNpaBoBUMK 3060B'A3aHHAMKN YKpaiHW, BaHK LOTPUMYETHCA MiXXHAPOAHUX
caHkuin OOH 3rigHo 3 piweHHAMK Pagn be3nekn OOH Ta ii komiTeTiB. MoniTnka baHKy Takox
nepenbavyae o60B'A3KOBE AOTPUMAHHSA CaHKUiN, 3anpoBaa)xeHnx €EC ta CLUA.

BukopuctaHHa nocnyr baHKy 3 MeTow npoBefdeHHA 3abopoHeHUX onepauin (y ToMy Hucni
nposeneHHs 3abopoHeHMX onepauin 3a paxyHKaMun, nepekas KowTiB 6e3 BiAKpUTTA paxyHKy ONs
npoeseaeHHsA 3abopoHeEHNX onepaLlin, BUKOPUCTaHHA BNacHUX abo KpeanTHUX KowTiB baHKy ans
npssmMoro abo onocepenkoBaHOro iHaHCyBaHHA 3abopoHeHMX onepauinn) € niacTtaBol AONS
BiagMOBM B 06CNyroByBaHHiI KJIEHTA, 3aKpUTTHA paxyHKy abo BigMOBM y npoBefeHHi onepaduii,
HafdaHHI KpeguTy, HacCTaHHSA iHWWX Hacnigkie, nepepnbayvyeHnx 3akoHoOaBCTBOM YKpaiHM abo
yKNageHUMn gorosopamu.

1.1.7.64 Buawn pianbHocTi, 3abopoHeHi/obMeXeHi BIAMNOBIAHO [0 PpilleHb YMNOBHOBAaXXEHUX
Mi>KHapoAHUX opraHiB (3okpeMa, Paan be3nekn OOH Ta 1i KoMmiTeTiB, Paan €C Towo) Ta NoniTUKK
baHky

° TepopusMm (piHaHCYBaHHSA TepopusMy)



°© O6ir HAQPKOTUYHUNX PEYOBUH

° MpocTuTyuis

o Kopynuisa Ta xabapHuuTBo (0OTpUMaHHsA/HagaHHA/06iLuAHKa/BUMMOra HENPaBOMipHOI BUroamn)

o Jleranizauisa (BiaMMBaHHSA) OOXOAIB, 04epXaHUX 3IOYMHHUM LLJISAXOM

o TMopyLleHHs NpaB JANHN, 30KpeMa:

°  MopyLeHHSA EBPONENCbKOI KOHBEHLT MPO 3aXUCT MpaB JIOAMHN i OCHOBOMOJNIOXXHUX cBOOOA
Big 04.11.1950 p.;

° MNOpYyLWeHHs TPpyAoBOro 3aKOHOAABCTBA Ta 3aKOHOAABCTBA MPO couiasibHe 3abe3nevyeHHs
YKpaiHy;

° MOopYyLIEeHHSA BigNOBIiAHMX MiXXHapoaHuUX norosopie OOH Ta akTiB Mi>KHapOAHNX OpraHi3auin 3
MUTaHb NpaB AOANHNY,

° MNnopyLleHHA npaB MicLeBOro Ta KOpiHHOFO HaceJieHHA.

BaHKk He Moxe 6yTu 3anyyYeHUn A0 3OiNCHEHHSA onepauin 3 NiATPUMKKM BUPOOHULTBA NpoaykLuii/
ToBapiB/MoCcnyr, $Ki MOXYTb BWUKOPUCTOBYBATUCA OJ19 PO3roHY AeMOHCTpauin, noniTUu4HnxX
3aBOPYLIEHb Ta iHWWX NOPYLWEHb NpaB JIOONHN.

7. LianbHiICTb, HacNiAKOM $KOi MoXe 6yTn TpuBasinim HeraTUBHWA BMJINB Ha HABKOJINLLHE
NMPUpPOAHE CepenoBullle, 30KpPeMa PyMHYBaHHSA TPOMIYHMX [OOWOBMX ficiB, 3abpyldHeHHS
HaBKOJIMWIHLOIO CcepefoBulla, BOOHUX pecypciB Towo. MHisNbHICTb KJIEHTAa He NOBUHHA
nopyLlyBaTW 3aKoHOOaBCTBa YKpaiHM Ta MiXKHapOAHWUX OOroBOPiB MPO 3aXUCT HaBKOJULLIHbLOIO
NMPMPOOHOro cepenosuLa.

8. LisnbHicTb, NoB‘sI3aHa i3 MocTadYaHHSM BINCbKOBOro 030OpPOEHHS, B TOMYy 4ucni 36poi,
BiNCbKOBOro obnagHaHHSA, WO MOXe BUKOPUCTOBYBATWUChb OJ19 BHYTPIiWHIX penpecin abo arpecii
MPoOTU iHO3EMHUX Oepr>XaB, NOCTa4YaHHA BiNCbKOBUX MaTepianiB 40 Aep)xaB, B AKMX BiabyBaloTbCs
ab0 04iKylOTbCSA 36PONHI KOH(PNIKTU Y1 NONITUYHI 3aBOPYLLUEHHS.

[inoBi BioHOCMHM 3 cy6’eKTamMm a3apTHOro 6i3HeCcy BCTaHOBMOIOTLCA BaHKOM nuwie 3a yMOBM, LUO
TaKa LifNbHICTb BiAMNOBiAAE BUMOraM 3aKOHO4aBCTBa YKpaiHu.

BaHK He BCTAHOBJIOE KOPECMOHAEHTChKI BiIHOCUHU 3 «QiKTUBHMMU» BaHkamun (shell banks).

1.1.7.65 Onepaduii, 3abopoHeHi abo obMeXxeHi y BigNoBiAHOCTiI A0 MiXKHAaPOAHUX CaHKLi



Mi>xHapoaHi caHkUii (OOH, EC, ocHoBHi caHkLUii CLLIA)

1.1.7.66 CaHkuii YKpaiHu

Yka3 [pe3npeHta YkpaiHu Big 16.09.2015 p. Ne549/2015 «[Mpo piwleHHa Paau aLioHasbHOI
6e3nekun i obopoHU YKpaiHu Big 2 BepecHa 2015 poky

1.1.7.67. YMOBM KOHQiAEHLINHOCTI

1.1.7.67.1. baHk Ta KnieHT Bono4itoTb neBHOW cnyxboBow (B ToMy 4uciai 6GaHKIBCbKOWO
TAaEMHMLEI), | KOHQIAEHLUiNHOW iHPOopMaUi€lo, SKa € iHpopMauieto 3 obMmexxeHnM [OCTynoM, Aani
KoHigeHuinHa iHdopMauia. Y 3B's3Ky 3 OUIHKOW nepeabavyyBaHUX [OiNIOBUX BIOHOCUH MiX
cTopoHaMu, byab-aKa CTOpPOHA MOXXKe PO3KPMBATU CBOIO C/Y>KOOBY Ta KOHiAEHUInHY iHhopMaUito
iHLIA CTOPOHI.

1.1.7.67.2. CTOpOHN BUCNOBAOTL Ba)kaHHA 3aXMCTUTWU TaKy KOHigeHUinHy iHdpopMauito Bif
PO3roNioWeHHs TpeTiMm ocobam i He JONYyCTUTK il BUKOPUCTaHHA abo po3KpuTTH, 3@ BUHATKOM
BMNaAKiB, KOJM L& 003BOJIEHO BiAMNOBIAHO 40 YNHHOIMO 3aKOHOA4ABCTBA | YMOB Ta NMpaBu/ HafaHHSA
6aHKiBCbKMX nocnyr abo iHWWM YAHOM CaHKLIOHOBAHO B MMCbLMOBIN hopMi.

1.1.7.67.3. baHk Ta KNieEHT AOMOBUINCA MPO HaCTYyMNHe:

1.1.7.67.3.1. KoHgigeHUinHa iHpopMaLis

1.1.7.67.3.1.1. «KoH(igeHUinHa iHpopMaLuig» o03Ha4Ya€E KOHMigeHUinHy iHGopMauito Oyab-aKol
CTOPOHW, WO PO3KPUBAETHLCA ANS 3a3Ha4veHoi Lini B 6yab-AKMA MOMEHT 4acy OOHI€ 3i CTOpiH
(«Po3kpuBalYda CTOpPOHa») iHWIN CTOPOHiI («OTpMMyloda CTOpPOHa»), AKy Po3kpuBaloya CTOpPOHa
6a)kae 3axucTuTn Big Heobme)xeHOro posrosioweHHs abo HecaHKLUiOHOBAHOro BMKOPUCTaHHSA,
He3as1IeXHO Bifg hopMM po3ronoLleHHs (MMCbMOBOI, YCHOI, rpadivyHoi, eNneKTPOoHHOI abo Bi3dyasbHOI).

Wo6 yHUKHYTM cyMHiBiB, KoHigeHuUinHa iHGOpMauisa, KpiM iHWoOro, BKAOYaE 6yab-aKy
iHOpMaLito KOH(IAEHUINHOro XapakTepy, KOl OOMIiHIOITbCA CTOPOHM A0 i Micnsa yKnaOeHHS
OOroBipHNX BLIHOCKH.

1.1.7.67.3.1.2. KoHigeHuinHa iHdopMaLia cknagaeTbca 3: a) 6aHKiBCbKOI TaeMHuui, 06)
iHopMaLii Npo ¢i3nyHy ocoby B) MapKeTUHroBoOi iHpopMaLii, NaHiB i NpPorHo3ie, r) iHpopmaLdii,
WO BIiAHOCUTBLCA A0 IHTeNnekTyas/ibHOl BAACHOCTI, A) TexHiyHol iHdopMauii, e) iHdopMmauil i
OOKYMEHTIB NpaBOBOro xapakTtepy ) Byab-aKoi iHWoil iHhopMauii, Ska: B CUly CBOro XapakTepy
abo yMOB € KOH(ifeHUinHO abo BKa3aHa B AKOCTi Takoi 6y Ab-KOI0 3i CTOpIH.

1.1.7.67.3.2. Hepo3ronoLweHHs


http://doc.privatbank.ua:83/2015/a7032606.pdf
http://zakon3.rada.gov.ua/laws/show/549/2015
http://zakon3.rada.gov.ua/laws/show/549/2015

1.1.7.67.3.2.1. OTpumytoda CcTopoHa 3060B’A3yETbCA OOTPUMYBATUCA KOHQIOEHUINHOCTI BCi€l
iHpopMaLil, PO3KpuBal4ol CTOPOHM, He po3rosiowlyBaTu Taky iHdopMauilo i He pgonyckaTu i
po3roJsioweHHs byab-saKin ocobi, opraHisauii abo gep>xaBHOMy opraHy abo cniBpobiTHMKaM Takux
0Cib, a TakKoXX HEe BUKOPUCTOBYBATWU KOHigeHUinHy iHhopMauito PO3KpuBalo4ol CTOPOHK, iHaKLLUe,
Hi>K Lle SBHO O03BOJIEHO LMMK YMOBaMWM Ta nNpaBunamu. Po3kpuBatoya CTOpoOHa 3a3faferiob Aae€
3rogy Ha po3kpuTTa cBoe€i KoHdigeHUinHoi iHpopmauii cniBpobiTHMKaM OTpMMYOYOT CTOPOHMU,
AKMM BOHa HeobxigHa AN9 ouiHkM nepeabadvyyBaHUX AiIOBUX BIAHOCUH MiXK CTOpPOHaMMW.
OTpuMytoda CcTOpoHa 30060B’A3yeTbCA 3abe3neynTn AOTPUMAHHSA KOXXHO i3 BKa3laHux ocib ymos
KOHIiAEeHUINHOCTI BigNoBigHO 00 LUMX YMOB Ta npasuil.

1.1.7.67.3.2.2. 060B’s3kn OTpuUMYIO40i CTOPOHW, BUKIALEHI BULLE HE BUHUKAKTb LWOAO
iHpopMaLii, sKa:

a) byna y BiAKpUTOMY [OCTYMi Ha MOMeHT 1i nepefnadi Po3kpumBal4oi CTOpPOHU OTpuMyloYin
CTOPOHI;

6) cTae 3aranbHUM HapbaHHAM He 3 BMHWU OTPMMYIOYHOI CTOPOHI MNicng Toro, Ak Po3kpuBato4a
CTOpPOHa nepepfana Taky iHpopmauito;

B) OTpUMaHa 3 iHLOoro a)xepena;

r) Mmae 6yTn po3kKpuTa y BiANOBIAHOCTI A0 3aKOHY. MNpu LbOMY Ai€ ymoBa, Wo nofibHe HeobxigHe
PO3KPUTTA 3AINCHIOETLCA MNiCNg HagaHHA Po3KpuBaloyin CTOPOHI nonepegHbLoOro MNMCbMOBOMO
MOBIAOMJIEHHSA (AKLWO ON8 LUbOro € po3yMHa MOXAMBICTb), Wo6 Po3kpuBato4a CTOpPOHa Morna
onpoTecTyBaTU PO3KPUTTS abo 3BEpPHYTUCS OO0 Cydy 3a OTPMMaHHSM BiAMOBIAHONO Hakasy, WO
CKaCOBYE BMMOrY MNpo po3kpuTTA iHdopMauii. Ha OTpuMylody CTOPOHY nMokjaadaeTbcs 060B'A30K
0OBedeHHSs iCHYBaHHA BUHATKIB, ONNCaHUX B AAHOMY MYHKTI.

1.1.7.67.3.2.3. OTpumMytoda CTopoHa 30060B'A3yETbLCA MMCbMOBO MOBIAOMUTU MPO KOXHUI BUNALOK
HeCaHKLIIOHOBAHOIro po3rosolleHHss KoHgiaeHUinHoi iHdhopMalLlii, He3aneXxHo Big Toro, byno Take
pPO3rofIoWEeHHS BUNAAKOBMM YN HAaBMUCHUM. TepMiH MNOBIAOMJEHHS: 3 KajeHOapHUX OHi 3 Toro
MOMEHTY, KOJIN CTOPOHI CTasio BiAOMO NPO PO3roJIOLLIEHHS.

1.1.7.67.3.3. NpaBo BNAaCHOCTI Ha KoHpmnaeHUinHy iHpopMauito Po3KpnBatoyoi CTOPOHU:

1.1.7.67.3.3.1. KoHdigeHuinHa iHdopMauia Po3kpuBalo4oi CTOPOHM 3anuwaeTbcsa i byae
3a0uWaTnCa il BUKJIIOYHOIO BJIACHICTIO, BOHA Ma€ PiBHY LIHHICTb i 3aXUWA€ETbLCA B TOMY X 06cCAs3i
Wo i 06’eKTUN iHTeNeKTyasIbHOI BNACHOCTI, 06'5KTM HOoy-xay. OTpMMyloda CTOpoHa 3060B'A3yeTbhbCSA
He BWKOPUCTOBYBaTW OynOb-siKi MaTepiann, [OKyMeHTM abo Hocii iHdopmauii byab-skoro
XapakKTepy, fKi MiCTATb KOHQIAEeHUinHY iHgGopMauito Po3kpuBatodoi cTopoHu, abo HanexaTb
Po3kpuBatoyin cTopoHi, 6e3 ABHO BMpa>keHOoi NMMCbMOBOI 3roan PO3KpMBaK40i CTOPOHWU. 3rigHo i3
3annToMm Po3KpuBaloyoi CTOPOHU, B CTPOK, 3a3HadeHun B 3anuTi, OTpumytoda CTOPOHa,
3060B'A3yeTbCA noBepHYTUM Po3KpuBatoyil CTOPOHI BCi MaTepianu, WO 3HaxoOATbCA B i
po3nopsAaXXeHHi, Ha 36epiraHHi abo nig i koHTponem. Kpim Toro, Po3kpuBalya CTOpPOHa
3060B'A3YETLCA HEMrAMHO 3HULLMTW BCi KoMii.



1.1.7.67.3.3.2. Po3kpumBatoda CTOpPOHa 3 METOW ayauTy | MOHITOPUHIY BUKOPUCTAHHS
KoHiaeHUinHoI iHopMaLil Ma€e NpaBo NogaBaTW NMUCbMOBI 3annTK, Ha AKi Ogep>Xyloda CTOpPoOHa
Hafa€E NMCbMOBY BiIAMNOBIAb B CTPOK, WO He nepesunlyye 10-Tb poboymx aHiB.

1.1.7.67.3.4. BukopuctaHHa KoHineHuUinHor iHpopmauii

1.1.7.67.3.4.1. KoxxHa cTopoHa 3060B'A3yeTbCA He AOMyCcKaTu BUKOPUCTaHHSA KoHdiaeHUinHOI
iHpopMaLii B cBOIX iHTepecax abo B iHTepecax iHWKWX 0cib And iHWOoi MeTKn, HiXX MeTa, 3a3Ha4vyeHa B
norosopi. Mpu uboMy, KoxxHa CTOpOHa He [03BOJNISE MOAIOHI Aii CBOIM KOHTPOOYUM, AOYipHIM
KoMnaHisaM, ciniam abo TpeTim ocobam.

1.1.7.67.3.5. CTaHpapT 3axXUCTY KOH(IiAEHUINHOCTI iHhopMauii

1.1.7.67.3.5.1. OTpumyloda CTOpOHa 3000B'A3yeTbCA B OyAb-AKMA MOMEHT 4Yacy 3axuwiaTu
KOHiAeHUINHICTb iHpopMauil Po3kpmBato4vol CTOPOHU. MiHIManbHNUM CTaHOAPTOM 3aXUCTY € TakKUKn
CTYMiHb 3aXUCTy i Taki 3axodun, npu3sHayeHi onga 3abe3nedyeHHA 3axXUCTy, AKi 3aCTOCOBYIOTbCS
Onep>Xy4o CTOPOHOW A CBOEI Hambinbw cekpeTHOoi abo KoHdiaeHUinHoi iHhopMauii, ane B
XXOOHOMY pa3i He HuK4Ye CTaHJapTy, SKUA BUKOPUCTOBYETLCA PO3YMHOK JIIOAUHOK LWOAO
ocobucToi cekpeTHOI abo KOHQIAEHLINHOI iHopMaLlil.

1.1.7.67.3.7. IHWi ymoBM®

1.1.7.67.3.7.1. Bci 30608B'a3aHHa OTpUMYIOY0i CTOPOHMN 3a UMMK YMOBaMWU 3aaMWIAOTbCA B CUJII
npoTaroM nN'atn (5) pokiB MicAs NPUNUHEHHA Ail A0roBipHMX BiOHOCUMH WoA0 KOHMigeHUinHOI
iHpopMaLil Po3KpuBaK4oi CTOPOHU, fiIKa po3kpuna il OTPUMYIOHIA CTOPOHI 00 NPUNUHEHHA Aii
OOroBipHUX BiACHOCUH.

1.1.7.67.3.7.2. LLi YMOBW perynoloTbCa 3aKoHaMu YKpaiHW i iHTepnpeTyroTbCsA BiAMOBIAHO 00 HUX.

1.1.7.67.3.7.3. i YM0oBMK pa3oM 3 yCiMa AodaTKaMW A0 HUX ABAAOTb cO60l0 MOBHY LOMOBJIEHICTb
MK CTOpOHamu wono 3axucty KoHgigeHUinHOI iHopMauii; 3aMiHolOTb BCi  nonepegHi
OOMOBJIEHOCTI Ta 06MiH iH(hOpMaLLi€ED MiXK CTOPOHaMM 3 NPUBOAY LibOro.

1.1.7.68. Npo pexum pobotun NAT Kb «[MPUBATBAHK» 3 KpaiHaMu MiagBULLIEHHOI O PU3UKY.

MybniyHe akuioHepHe TOBapuUCTBO KomepuinHu b6aHk "lMpusaTbaHK", Npuainse 3Ha4dHy yBary
OOTPUMAHHIO HaUiOHaNbHUX | MiDKHapoAHUX CTaHAapTiB 60poTbbu 3 WaxpancTBOM, KOpPyMuUi€Eto,
neranizaui€o (BigMMBaHHAM) OOXOAIB, 04ep)XaHUX 3/IOYMHHMM LWASXOM, @ TakoX (PiHAHCYBaHHAM
Tepopusmy.

NyHkTOM 7 Haka3y JlepXaBHOro KOMiTeTy «¢iHaHCOBOrO MOHITOPUHIY YKpaunHi Ne126 Bif
03.08.2010 p. nepenbayeHo, WO 3 METOK 3A4INCHEHHS 3aX0A4iB WOAO0 KNacudikauii KNieEHTIB npu
OUiHIOBAHHI pM3nKy 3a reorpadiyHMM po3TallyBaHHAM KpaiHW peecTpauii knieHTa abo ycTaHOBWN,
yepes sKy BiH 34INCHIOE nepefayvy (0TPUMaHHSA) aKTUBIB, CyD'EKT MOXKe CKNagaTu BAACHUN CMUCOK
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pU3NKOBUX KpaiH.

BionoBiaHo_3akoHy YkpaiHu "lMpo 3anobiraHHa Ta nMpoTuAailo neranisauii (BigMMBaHHIO) 00X0A4iB,
ofep>XaHUX 304MHHUM LWAAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MNOBCIOAXKEHHIO
36poi MacoBOro 3HuLEeHHS": 3rinHo cTaTTi 15 n. 3. 3) 3apaxyBaHHsA abo nNepekas KOoLWTiB, HaJaHHS
abo oTpuUMaHHSA KpeauTy (MO3MKK) , 3LINCHEeHHA iHWKNX PiHAHCOBMX omnepauin y pasi, AKwo xo4a 6
OfHa 3i CTOPiH - y4acHUKIB piHaHCOBOI onepauii Ma€ BiAMNOBIOHY peeCcTpaLilo, MiCLe NPOXXMBAHHSA
4YM MiCLe3Hax0OKeHHA B Aep>KaBi (Ha TepuTopii), He BUKOHYE ab0 HEHaNeXHUM YMHOM BUKOHYE
pekoMeHaauii MiDXKHapOAHUX, MiXKYpPAOOBMX OpraHiszauin, Wo 34INCHIOTb LiANbHICTE Yy cdepi
6opoTbbn 3 neranizauieto (BiAMUBAHHAM) [OXOAIB, OAEPXKAHMX 3N04YUHHUM LWNsaxoMm, abo
hiHaHCyBaHHAM Tepopu3My abo (piHaHCyBaHHAM PO3MOBCOAXKEHHS 306p0i MacoOBOro 3HULWEHHS (B
TOMY 4uchi gunaomaTudHe npenacTaBHULUTBO, MOCOJbLCTBO, KOHCY/IbCTBO TaKol iHO3eMHOI
nep>xxasu), abo opHi€ei 3i CTOpiH - y4acHUKIB ¢iHaHCOBOI onepauii € ocoba, sKa Ma€e paxyHoOK Yy
6aHKy, 3apeecTpoBaHOMY B 3a3Ha4deHin aepxxasi (TepuTopii). Mepenik Taknx gep>xas (TepuTopin)
BMW3HAYAETbLCA BiAMOBIAHO OO0 MopsigKy, BCTaHoBaeHoro KabiHeTom MiHicTpiB YKpaiHM, Ha OCHOBI
BUCHOBKIB MiXXHapOOHUX, Mi>XXYpAaOOoBUX OpraHi3auin.

Kepytouncb nybniyHumm 3assamm FATF, OFAC, EU, a TakoX 08 3HUXXEHHS PU3UKIB neraniladii
(BiAMMBAHHA) KOWTIB, OTPUMaHUX 3JIOYMHHUM LWAAXoM, abo piHaHCYyBaHHA Tepopu3My, HaOAEMO
CMUCOK KpalH, BianpaBaeHHs / BUNaaTn nepekasie 3 / B YKpaiHy 3abopoHeHnin abo obmexxeHunn:

- Kpaiuu, 3 askumu 3abopoHeHi c¢biHaHCOBI onepauii.

- KpaiHu, 3 aKuMun obMexxeHi piHaHCcOBi onepaluiii.

- BaHKU HeBU3HaHUX pecnybnik.

1.1.7.69. baHK BWKOHYE BUMOrm 3akoHogaBcTBa CLUA npo momaTKoBi BMMOrM [0 iHO3EMHUX
paxyHkiB (FATCA). Ha BMKOHaHHSA 3a3HayYeHMX BUMOr BbaHK Ma€ npaBO BMMaraTuM Ta OTpUMyBaTW
Bil KnieHTa pOopaTKoBi OOKyMeHTM abo BigomocCTi, HeobxigHi Ana igeHTUdikauii B uUinsax
BMKOHaHHA FATCA. Y pa3i HenodaHHA KNiEHTOM Takux AOKyMeHTiB abo BigomocTen abo ymncHoro
HafaHHA KnieHTOM HenpaBAnBUX BigoMocTen npo cebe, baHK Mo)Xe BiAMOBUTU KNieHTY y HagaOHi
6aHKIBCbKOI MOCAYrK, Yy TOMY YUCAi Yy BiAKpUTTI Ta/abo 06CnyroByBaHHI paxyHKy.
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1.1.8. NepcoHanbHi AaHi

1.1.8. MepcoHabHI gaHi.

1.1.8.1. BignosigHo A0 3akoHy YKpaiHu «[1po 3aXMCT NepCcoHasibHUX AaHnx» KiEHT Mae HacTymnHi npasa:

- 3HaTn npo MicuesHaxomkeHHa Basn, i nMpu3HayeHHs Ta HaliMeHyBaHHSl, MiCLE3HaXOMKEHHS BacHUKa i
posnopagHukie basn, abo gatn BiAMNOBIAHE AOPYYEHHS WOAO OTPUMAaHHA Uiel iHhopMauii YyNOBHOBaXXEHUM
ocobam, Kpim BMNaakis, BCTAHOB/IEHUX 3aKOHOM,;

- OTpumyBaTtu iHhopMaLito NPO YMOBWU HafaHHA AOCTYyNy A0 MepCOHasibHMX AaHuX, 30Kkpema iHdopmMauito npo
TPETIX 0Cib, AKMM NepefatoTbCs NepPcoHaUTbHI AaHi, Wo MIicTATbLCA B baasi;

- Ha gocTyn Ao cBOiX NepcoHaslbHUX AaHuX;

- MNpea'aBnsaATM BMOTUBOBAHY BUMOTY i3 3anepedyeHHs M MNpoTY OOpO6KM NepcoHaslbHUX [aHWX opraHamu
[epXaBHOI BNnagu, opraHamm MICLEBOrO CamMoOBpsiAyBaHHSA MNPV 34iNCHEHHI MOBHOBaXEHb, MNepegdayeHunx
3aKOHOM;

- BHOCUTK 3acTepexxeHHsi CTOCOBHO OGMEXEHHSI MpaBa Ha 06pO6KY CBOIX MEPCOHA/IbHUX AaHUX MPW HagaHHI
3roau;

iHWi npaBa, nepefb6aYeHi CcT. 8 3aKoHy YKpaiHun «[Mpo 3aXUCT NepCOHANIbHUX OAaHUX».



1.1.8.2. KnieHT pae possin baHky HagaBaTu MNOBHICTIO ab0 4acTKOBO BiAOMOCTI L0400 iCHYHO4Oi B bBaHky
iHbopmauii (y ToMy unchi Wo MICTUTb GaHKIBCbKY TaEMHULIO / NepCOHasIbHI AaHi) Npo HbOro TPETIM ocobam.
[03Bin Moxe 6yTu nigTBEPLAKEHO B TOMY YKUC/ 3a AonoMoroto SMS-noBigomMseHb, gianory 3 oneparopom Yary
IHTepHeT-6aHkiHry [lpuBat24, MOWTOBWUX JIACTIB, Teserpam, rof0COBMX MOBIAOM/IEHb, MOBIAOM/IEHL MO
€NEeKTPOHHI NOLWTi, BBEAEHHSAM B Mepexi IHTepHeT oTpumaHoro Big BaHky naponsa Ta iHwWmnx 3acobiB KOMYHIKaLil.
MexaHiam oTpMmaHHA 3rogu Big KnieHTa 3a AONOMOrow BBEAEHHS B Mepexi IHTepHET oTpumaHoro Big BaHky
OTP napons:

Kpok 1:

-KnieHT BaHky (gani - KnieHT) 3BepTaeTbCs [0 cepBicy naptHepa baHky, 3anuTylounm nocnyry, HagaHHs SKOi
BMMarae OTpuMaHHs 1ioro (KnieHTa) [OCTOBIpHWX NepcoHaslbHUX [AaHux. Bkasye cBili Homep MOGiNbHOro
TenedqoHy.

-CepBic naptHepa baHky nepegae 3a pgornomoroi cuctemmn APl lgeHTudikauii “id.privatbank.ua” Homep
TenecoHy KnieHTa Ta nepenik nonis nepcoHanbHMX gaHux KnieHTta, ski NoTpibHi napTHepy BaHky.

Mepenik gonycTMmmnx nosis nepcoHasibHUX gaHux Knienta:

1. N6

2. [lata HapogKeHHs

3. MacnopTHi gaHi:

- Cepis, HOMep, KUM BUAaHWi, AaTa Bugadi

4. dotorpachis KnieHTa

5.1MH

6. Mignuc KnieHta

7. Mob6inbHwnii TenedoH

8. [lomaluHiii TenedoH

9. Po6ounii TenedoH

10. AopaTkoBuiA TenedoH

11. Aapeca HapOoaXKeHHA

12. dakTnyHa agpeca

13. KOpngnuHa agpeca

14. Im'a Ha KapTLi

15. Nacnopt

16. Josigka IMH

17. CBigouTBO NP0 HAPOLXKEHHSA

18. 3akopgoH. nacnopT

19. BiiiCbKOBMIA KBUTOK

BaHk 3a gonomoroto cuctemun APl lgeHTudpikauii "id.privatbank.ua" obupae none nigTBEpPOXKEHHS, BUXOAAYM 3
Habopy 3anuTaHux napTHepoM BbaHky nonie Ta icTopii 3anuTiB NepcoHasibHUX AaHuUX Uboro KnieHta, i noBeprtae
iM'A LLbOro NoNA cepsicy napTHepa. Takox nepefaeTbCA Habip Nonis NepcoHasibHUX faHux KnieHTa, ki € B 6asi
(i3 3anUTaHUX NapTHEpPOM).

Kpok 2:

-Akwo Habip nonis, HasBHUX y 6a3i 3a gaHuM KnieHTy, 3a40BoNbHAE NOTPpebu cepsicy napTHepa baHky, napTHep
3anutye y KnieHTa baHky 3Ha4YeHHS nons niaTeepaxeHHs, KnieHT baHky nosigomnse inoro.

-Cepsic naptHepa baHky nepepgae 3asHadeHi nonsa nigTeepmkeHHs B bBaHk 3a gonomoroto APl |geHTudikauii
"id.privatbank.ua”

Kpok 3:

-B pasi ycniwHoi nepesipkn nonsa nigreepmkeHHs APl lgeHTudpikauii "id.privatbank.ua” reHepye OTP-naposb i
BignpasnsAe oro KnieHTy B Tini SMS-NoBiZOMMEHHA C 3a3HAYeHHAM Mepeniky MNoniB NepcoHalbHUX AaHuX,
3annTaHux NapTHepoM BaHKy i Ha3BOK cepBicy NapTHepa.

-Y Bunagky, AKWo baHk noromkyeTbCa HagaTy fOCTyn 40 CBOIX NepCOHasIbHUX AaHWX, BiH Nepefae yepes cepsic



naptHepa OTP-naponsb.

-Cepsic Bignpaense OTP-naposb B BaHk 3a gonomorot APl lgeHTudikauii “id.privatbank.ua”, ge OTP-naposnb
3BIpAETLCS.

- Y pasi 36iry napona 3 BignpasneHum KnienTy, APl lgeHTudikauii "id.privatbank.ua" nepesipse Homep
MOGinbHOro TenedoHy KnieHTa, a came: UM 3apeecTpoBaHuii BiH B cucTemi MNpueat24 i / abo MobileBanking. ¥
BMNAAKyY, SKWO HOMep MOO6ifbHOro TenedoHy 3apeecTpoBaHuii, To BbaHk pgonomoroto APl IgeHTudikauii
"id.privatbank.ua" nepenae naptHepy baHky nepcoHasbHi AaHi KnieHTa 3rigHo 3i cnuckom nosiB, 3a3HavyeHuM y
nepLLoMy 3anuri.

Kpok 4:

- MapTHep BaHKy, oTpMMaBLUN NepCoHasnbHi AaHi KnieHTa, Hagae KnieHTy 3anuTaHy iM nocnyry.

1.1.8.3. KnieHT Hagae BaHky cBOto 3rogy Ha 06po6Ky BCiX AOro NepCOHasIbHUX AaHUX BiAMNOBIAHO A0 BM3HAYEHOI
MeTU IX 06pobKM 6e3 0OMEXEHHS TEPMiHY 306epiraHHsA Ta 06POOKN NePCOHasTbHUX AaHUX. baHk Takox Mae npaso
Ha 36epiraHHs i 06p06KY NepCoHaNbHUX faHUX KnieHTa, OTpUMaHKUX i3 3arasibHoAO0CTYMHUX MKepern.

MeTolo 00po6KM nepcoHaslbHUX fAaHux KnieHTa € 3abe3neyeHHs peanisauil BigHOCUMH y cdiepi HafaHHA
GaHKIBCbKUX MOCAyr, 3abe3neyeHHs peasizauii KoMmepuiinHOi AisnbHOCTi BaHky, igeHTudikauis KnieHTiB 3a
gonomoroto cepsicy BankID, goTpyMaHHS BUMOr YMHHOIO 3aKOHOA4ABCTBa YKpaiHW, B T.4. BUMOr 3aKOHYy YKpaiHu
«[po 6aHKM | 6GaHKIBCbKY Ais/IbHICTb», 3aKOHY YKpaiHu «Mpo 3anobiraHHA Ta npoTugito neranisauii (BigMvBaHHS)
[OXOAiB, OAePXaHUX 3M0YMHHMM LWNAXOM, abo diiHaHCyBaHHIO TepopusMy», [MpaBun 36epiraHHs, 3axucTy,
BUKOPUCTaHHA Ta PO3KPUTTA OaHKIBCbKOI TaeMHuLi, 3aTBepgkeHmx [MocTtaHoBoto [MpaBniHHA HauioHasnbHOoro
6aHKy YkpaiHm Ne 267 Big 14.07.2006 p Ta iHWKWX HOPMaTMBHO-NPABOBMX aKTiB, L0 PEryaolTb GaHKIBCbKY
JIANBHICTb.

BaHK Mae npaBo Ha nepefavy nepcoHasibHUX faHux KieHTta po3nopagHukam 6a3 nepcoHasibHUX aaHux baHky, a
TaKoX TPEeTiM 0cobam, SKLIO LbOro BMMAarae 3axucT npa.B i 3aKOHHWUX IHTEPECIB Cyb'ekTa NepCOHasIbHUX OaHUX
abo iHWKx ocib, 6e3 [,OAATKOBOrO NOBIAOMMEHHS Cy6'eKTa NEPCOHASIbHNX AAHUX.

3roga KnieHta Moxe 6yTu nigTBEpPAXEHO, KPIiM iHLLIOrO:

- JOKYMEHTOM Ha nanepoBOMY HOCIT 3 pekBi3uTamiy, WO A03BOASAKTh IAEHTUAIKYBATU Lei JOKYMEHT i dhisndHa
ocoba, B TOMy 4yuchi 3rofa (aHkeTa-3asBa) cy6'ekTa NepCoHasIbHUX AaHWX Ha NpUeaHaHHA A0 YMoB Ta MNpasun
HaJaHHA 6aHKIBCbKUX MOCNYT;

- 3pjiicHeHHsaM KnieHTOM 6aHKiBCbKMX onepauiii, OTPMMaHHSAM OGaHKIBCbKUX MOCAYr, SKe CYMNpPOBOAXYETLCS
0DOPM/IEHHAM KaCOBUX AOKYMEHTIB;

- BIAMITKOKO Ha €fIeKTPOHHIi CTOpIHUI AOKymMeHTa abo B efieKTpOHHOMY dhaiini, Wwo o06pobnsAeTbcs B
iHbopMaLifHIA cucTeMi Ha OCHOBI AOKYMEHTOBaHMX NPOrPaMHO-TEXHIYHUX PilleHb.

KnieHT Hagae cBOK 3rofly Ha BMKOpPUCTaHHA BaHKOM 0ro nepcoHanbHUX AaHWX 4718 NPOBEAEHHS CTaTUCTUYHNX
JocnimpkeHb. Pe3ynbratn Takmx AocniikeHb MOXYTb 6yTu ony6nikoBaHi 0yab-Ak/MM 3ac000M, a TakoX nepepaHi
TpeTiMm ocobam 6e3 po3KPUTTHA NEPCOHaNIbHMX AaHnX KnieHTa.

BaHk mMae npaBo 3anuTyBaTu i OTPUMYBATW Bif TpeTix Oci6 iHhopmaulito npo KnieHTa 6e3 BUKOpPUCTaHHA npwu
UbOMY AaHUX, WO A03BONAIOTE KOHKPETHO ifgeHTuddikyBaTu KnieHTa (NnepcoHasibHUX AaHuX).

Y pasi 06pobkn nepcoHanbHUX gaHux (L0 BKAKOYAE B cebe nepegady nepcoHasibHUX TPETIM ocobam 3a 3rofor
KnieHTa, oTpymaHoro B nopsgky, BCTAHOB/IEHOMY LMK YmoBamu i MpaBuniamn) 3 METOK igeHTudikauii Takoro
KnieHTa 3a ponomoroto cepsicy BankID, KnieHT cBO€W 3rofoio NiATBEPLKYE, WO NEepCcoHaslbHI AaHi €
BIAMNOBIAHMMM | akTyaNlbHUMU Ha AeHb iX nepegadi. KNieHT CBOED 3rofoo NiaTBepmAKYE, L0 BiH NOBIAOMIEHNUI
npo TpeTio 0coby, SAKili nepepatoTbCA NEpPCOHaslbHI AaHi | AOro Mocnyrm Ha caiTi, Ae BCTaHOB/EHWI CepBic
BankID.

1.1.8.4. KnieHT norogkyetbca 3 TuM, WO baHKk Mae npaBo Ha 36epiraHHs | 06pobky, B TOMY uucAi
aBTOMaTVM30BaHy, Oyab-AKOI iH(opmalii, WO BIAHOCUTLCA [0 MepcoHaNbHUX fAaHux KnieHTa, a Takox
BiAOMOCTSAIMWN NPO 6GaHKIBCbKi paxyHKW, i Oyab-AKiil iHWIA, paHiwe HagaHoi BaHky iHcopmauii, B TOMy uuchi
MICTUTb GaHKIBCbKY TAEMHMULIO , BKOYawouM 36ip, cucTemartmsalilo, HakonMyeHHs, 36epiraHHs, YTOYHEHHS,
BUKOPWUCTAHHSA, pPO3MNOBCIOMKEHHA (Y TOMY u4ucni nepefadvy), 3HEOCOOMEHHs, 6/10KYBaHHS, 3HULLEHHS
NepcoHaslbHUX AaHuX, HagaHux baHky y 3B'A3KY 3 ykiafeHHAM [oroBopy 3 METO BWKOHAHHSA [OroBipHUX



3060B's13aHb, a TaKOX PO3p0bKN BaHKOM HOBMUX NPOAYKTIB i NOCNyrK Ta iHhopMyBaHHS KnieHTa nNpo Ui NPoAayKTy i
nocnyru.

1.1.8.5. baHK Ma€e npaBO MNepeBIpUTM AOCTOBIPHICTL NogaHuxX KrieHToM nepcoHanbHUX fdaHux Ta / abo
KOHTaKTHUX AaHuX, Y TOMY 4YMUCAi 3 BUKOPUCTAHHAM MOCAYr iHWMKX OfnepaTopiB, a TakoX BUKOPUCTOBYBATU
iHbopMaLito MPO HEBMKOHAHHSA Ta / ab0 HEHaNEXHOr0 BUKOHAHHSA AO0rOBipHMX 3060B'A3aHb NpW PO3risadi NUTaHb
Npo HadaHHs iHWKMX NOCAYr Ta yKnagaHHi HOBUX 40OroBOpIB.

1.1.8.6. 3roga KnieHTa Ha 06po6Ky nepcoHasibHUX AaHWX Ai€ NPOTAroM YCbOro TepMiHy Aii [orosopy, a Takox
npoTaroM 5 pokie 3 gaTv NpUNUHEHHs Aii Jorosopy. MMicnsa 3akiHYeHHS 3a3HAYEHOro CTPOKY [ist 3ro4M BBaXXAEThLCA
NPOAOBXEHUM Ha KOXHi HACTYNHI N'ATb POKIB 3a BiACYTHOCTI BiZOMOCTEN NPo MOro BigKNUKaHHS.

1.1.8.7. KnieHT, 3rigH0 3akoHy YKpaiHu "lMpo opraHizauito hopMyBaHHA Ta 06iry KpeauTHUX ICTOpIi», 3akoHy
YkpaiHm «l1po 3axmcT nepcoHasibHUX AaHux» 3 METOK DOPMyBaHHS MOro KpeanTHOI icTopil gae 3rogy Ha 306ip,
36epiraHHs, BUKOPUCTaHHSA, nowwmpeHHs iHdopMauii npo cebe B TOB «YKpaiHCbKe GHOPO KPeauTHUX icTopin» |
agpeca: 01001, m. Kuis, Byn. pywescbkoro, 1- (gani - Bopo), a Takox Ha nepegavy / oTpumaHHsa BaHkom /
iHWUMK cy6'ekTamMmn rocnogaproBaHHs, 3 SkMMmn KnieHT yknaB KpeduTHi yrogn, B / Big Bropo Takoi iHghopmaii.
dakT 3rogn KnieHTa nigTBEpAXYETbCA NignUcaHHAM 3asBu abo IHWOro [OKYMeHTa, SKWA CBig4MTb Mpo
npuegHaHHA KnieHta oo umx Ymos Ta Mpasun HagaHHSA 6aHKIBCbKMX NOC/YT.

[o iHhopmauii npo KnieHTa, 30Kkpema (anie He 06MeXyYHUUCH), BIGHOCATLCS:

1.) BigomocTi, Wo igeHTugikytoTb ocoby KnieHta: MpisBue, iM'a, Mo 6aTbKoBi; gaTa HapOMXeHHs; NacnopTHI
AaHi, Micue NpoXuBaHHS; igeHTUAIKaLiiHNIA HOMep 3rigHO 3 [lepXaBHUM peecTpoM Ri3MYHMX OCIO - NMaTHWKIB
nofaTkie Ta iHWKWX OOOB'A3KOBUX NnaTexis (y pasi HasBHOCTI), BIAOMOCTI NP0 MNOTOYHY TPYAOBY AiS/IbHICTb,
CIMEWHWIA CTaH i KINbKICTb OCIO, ki nepebyBatoTb Ha MOr0 yTpUMaHHI; AaTta i Homep AepXaBHOI peecTpadii, Npo
opraH AepXaBHOT peecTpaLii Ta OCHOBHWIA NpeAMeT rocnodapchbkoi AifsnbHocCTI (ANa isnyHoi ocobun - cyb'ekta
NigNPUEMHULBKOT AiSNIbHOCTI)

2.) BigomocTi npo rpowoBi 3060B'A3aHHA KnieHTa: BiAOMOCTI NPO KPeAMTHWIA NpaBoYMH Ta 3MiHW A0 Hel (Homep i
Aata yknafaHHs npaBo4uHY, CTOPOHW, BUA Yroam); cyMa 3000B'A3aHHS 3a KPeAUTHUM NPaBOYMHOM; BUA, BaUTHOTU
3000B'A3aHHS, CTPOK | NOPAAOK BUKOHAHHS KPeAWTHOro MpaBo4uMHY; BiAOMOCTI NPO po3Mip MorawleHoi cymn Ta
OCTaTo4yHYy CyMy 3000B'A3aHHA 3a KPeAWTHUM MPaBOYMHOM; [aTa BUHUKHEHHSA NPOCTPOYEHHA 3060B'A3aHHA 3a
KpeguTHUM MpaBoYMHOM, Oro po3Mmip i cTagis noraweHHs; BiGOMOCTI NPO MNPUNMHEHHS KPeAUTHOT yroam i cnocobi
T NpUNMHEHHSA (y TOMY YnCAi 3a 3rofok0 CTOPIH, Y CyA0BOMY NOPSAAKY, rapaHTOM TOLLO ), Bi4OMOCTI NP0 BM3HAHHSA
KpeauTHOI yroan HediicHO i NiACTaBu Takoro BU3HaHHA. Mig KpeamuTHOK Yrofo CTOPOHY MakTb Ha yBasi yroau,
3a AKMMU BUHWMKaKTb, 3MIHIOWTLCS ab0 NPUNUHAIOTLCA 000B'A3KM KnieHTa WoAo onnaty rpoloBMX KOLUTIB
NPOTArOM MEBHOr0 4Yacy B MalibyTHbOMYy BaHky Ta / abo iHIWMM cy6'ekTaM rocnogaptoBaHHsl, B TOMY 4ucCAi
noctavyasibHUKaM XUT/I0BO-KOMYHa/IbHUX NOC/YT (eN1eKTPOo-, raso-, BOAO -, TEM/I0NOCTa4YaHHs, BOAOBIABEAEHHA Ta
iH).

KnieHT 3rogeH 3 T!Mm, WO Yy pasi HEHa/IEXXHOIo BMKOHAHHS CBOTX 3060B'A3aHb TOB «YKpaiHCbKe 6l0p0 KpeauTHUX
icTOpili», WO 3HaxoguTbcs 3a agpecotw: 01001, m.Kuie, Byn.Mpywescbkoro, 1., e 6ype 36epiratmucs i
06pobnATUCA 1A0ro KpeamTHa icTopis, po3mip diHaHCOBOI BignoBiganbHOCTI TOB «YKpaiHCbke GHOpPO KpeauTHUX
icTOpili» nepen KMIEHTOM OOMEXYETbCA PO3MIPOM, SKWIA BKa3aHWin y [A0roBopi NMPO HagaHHA iHhopMauiiHux
nocnyr, yknageHoMmy Mk baHkom Ta TOB «YkpaiHcbke 610p0 KpeauTHUX iCTOPI.

1.1.8.8. baHK He Hagae iHchopMmauilo (B TOMY YMC/i BUMMCKX Onepaiii N0 paxyHKax Ta NAaTPKHUX KapTkax) y
Bi4MNOBIAb Ha 3anuTU KNIEHTIB, OTPMMaHi MOLWTOK 3 NPOXaHHAM Hajatu iHopMauilo, WO MICTUTbL GaHKIBCbKY
TAEMHULIO Ha nanepoBMX HOCIAX MOLWTO. IHopmayis, cknagoBa 6aHKIBCbKY TAEMHULIO MOXe OyTn poskputa
0COOMCTO KMIEHTY Y BiaAINEHHI 6aHKy.



BaHKk Mae npaBO po3kpuBaTW TPeTiM ocobam CTOCYeTbCs KnieHTa 6aHKIBCbKY TAEMHULIO TiflbkM 3a 3rofoH0
KnieHTa, SKWo 3060B'A3aHHA abo NpaBo PO3KPUTTA GaHKIBCbKOT TAEMHULI HE BUM/MBAE i3 3aKOHY, B TOMY 4uChi
3aKOHY [HO3eMHOI fAepxaBu. BaHKIBCbKy TaEMHULO CTaHOBMATb, a/le He OOMEeXYyTbCHA MnepepaxoBaHuM,
BiJOMOCTI MpO KMieHTa Ta 6aHKIBCbKMX paxyHKax KfieHTa; nNpo onepawii, ski 6ynn nposBefeHi Ha KOpUCTb 4u 3a
[OPYYEHHAM K/TiEHTA, a TaKoX iHpopMaList Mpo 34iliCHEHI HUM yroau; Npo (hiHaHCOBO-EKOHOMIYHWUIA CTaH KiEHTA;
Npo opraHisaLiiHo-NpaBoBY CTPYKTYPY K/iEHTa, Ti KEPIBHUKIB Ta HANPAMKM AiSAbHOCTI, iHhopMaLis, Lo MICTUTLCS
B [JOKyMeHTax KnieHTa 6aHKy Mpo K/ieHTiB iHWoro 6aHky, iHhopmalis npo paxyHKu NoMepsioro kiieHTa 6aHky,
Bi4OMOCTI NP0 MaiiHO, L0 3HAX0AMTbLCS Ha 36epiraHHi B 6aHKy (BflacHUK MaiiHa, nepesik MaiHa i Moro BapTiCTb,
BUZ 36epiraHHs), iHhopMauis Npo 0OcCib, AKi XOTiIM cTaTu KAieHTaMy GaHKy, ane B CUY NEBHUX MPUYMH HAMW He
CTann, a TakoxX iHdhopMaLis NPo KIEHTIB, WO NPUNUHUB CBOI BiAHOCUHN 3 GAHKOM.

KnieHT cnosilweHnid i 3rogeH 3 TuM, Lo baHk BiANOBIAHO A0 3aKOHO4ABCTBA YKpaiHW, MiXHapOAHMM [OroBOPOM
ab0 3aKOHOM iHO3eMHOT [epXaBu Mpu BCTAHOB/EHHI AiNOBUX BIAHOCUH 3 KnieHTOM, npoBefeHHi GaHKiBCbKNX
onepauii KnieHTa, y TOMY 4Mcii MbKHapogHux, Moxe OyTun 3000B'3aHWUA PO3KpPMBATU OAHKIBCbKY TaEMHULIKO
woao KnieHTta, iioro onepauiii, paxyHkiB, a TakoX OyAb-sKy iHLWY iHdopMaLjlo, AaHi, BiAOMOCTI, NoB'A3aHi 3
6GaHKIBCbKOK TAEMHULEK B pamMKax iHO3EeMHOrO 3aKOHY, YNOBHOBa)XXEHOMY [epXasBHOMY opraHy BifnoBigHOI
IHO3EMHOT iep>XaBu, HaBiTb AKLLO 3aKOHOA4ABCTBO LET AepXaBu He BignoBigae ctaHaapTaMm YKpaiHu.

Y 3B'13Ky 3 UnM, KnieHT gae BaHky cBO 6e33acTepexHy 3rofy Ha HafaHHS A0ro NepcoHasIbHUX AAaHUX Ta iHWOi
iHpopMaLii, sika € 6aHKIBCbKOK TaEMHULEK, A0 KOMMETEHTHUX OpraHiB iHO3EeMHOT AepXaBu, B MNOPSAOKY,
BCTAHOB/IEHOMY 3aKOHOAABCTBOM TaKoi iIHO3eMHOI AepxaBu.

KnieHT npu BCTaHOBMEHHI AiNoBMX BIAHOCUH 3 BaHKoOM MoBiAOMISIE BaHKy Npo CBOE MOAATKOBOMY cCTaTyci
BiAMOBIAHO 40 BMMOT MOAATKOBOrO 3aKOHOAABCTBA iHO3EMHOT AepaBu, fike Bkasye baHk, B Mexax, 3a3HavyeHnx
BaHkom. Y pasi 3MiHM MO4ATKOBOro cTaTycy BiAMnoBiAHO A0 BUMOr NOAATKOBOrO 3aKOHOAABCTBa iHO3€MHOT
aepxasn KnieHT 3000B'A3YETbCA NMCbMOBO MOBIAOMUTU BaHk nNpo ue npotsarom 30 AHIB 3 AaTu Takoi 3MiHW.
KnieHT 3060B'A3aHWli HapaBaTn baHKy Oyab-iki AOKYMeHTW, 3a copmamu, fki 3axafae baHk, B pamkax
BMKOHaHHA BaHKkoMm CBOiX 3060B'A3aHb nepes, KOMNeTEHTHUMK iIHO3EMHUMUN AepXaBHUMU OpraHamu.

1.9. YMOBU 3MeHLLeHHA Tapuady

1.1.
1.1.9 . YMOBUM 3MeHLUEeHHA Tapudy.

1.1.9.1 . 3MeHLWeHHA Tapndy 3aCTOCOBYETLCHA NPU NPOBEAEHHI KPpeAUTHNX onepawin,
PO3paxyHKOBO-KacoBoro obcnyrosyBaHHA (fani - nocnyrn baHky) KnienTiB, Big siKux
3a pe3ynbTaTaMu ¢QIiHAHCOBO - aHaNiTUYHOrO aHanily 3a3HavYeHux onepauin/
obcnyrosyBaHHA baHK ogep)xye goxig.

1.1.9.2 3mMeHwWweHHA Tapudy no nocsyrax baHKy 3aCTOCOBYETLCA B TOMY YUCII , AKLLO
KNiEHT NPOTAroM OCTaHHIX TPbOX POKIiB NpuHIC goxia baHky He MeHwe 100 rpH, i Ha
MOMEHT 3MEeHLUEeHHS Tapudy Ma€e MiHIMYM OAUWH AKTUBHUW KpeauT. 3MeHLUeHHS
Tapudgy no nocnyrax baHKy no pgaHiM nigcrtasi 30IMCHIOETBCA, Y BUMagkax
nposBefeHHA cneuianbHUX AKUin baHky abo lMapTHepa baHKy, nNig 4Yac nNpoBedeHHS
AKX KnieHT Habysae HoBy nocnyry baHky/[lapTHepa. [llepenik nigcrtas i po3Mip
3MeHLWeHHs Tapudy no nocnyrax baHky nepenbavyeHun y Tabnuui 1. MNig MapTHepom
BaHKy po3yMieTbCs CYD'€KT rocnogaptoBaHHsA, 3 AKUM baHK yKaB rocnofapcCbKui
NOrosBip .

Tabnuusa 1 Po3Mip 3MeHLWeHHS Tapudy no nocnyrax baHky



Akuif NMapTHepa baHKy Mo NpoAyKTy 36,68 rpH
«TypuCTNYHe CTpaxyBaHHSA», Nporpama

L.cTpaxyBaHH$A Classic Loyality
Akuisa MapTHepa baHKy Mo NPoAyKTY MoJiic CtpaxoBun nnatix = 180,00 * K1 *
ocuns K2 * K3 * K4 * K5 * Kb,
ne KoegilieHT po3paxoBYOTbCA
AN KOXKHOIo KJliEHTa 3rigHo
HooaTtky 1.

Aoodoamok 1. KoegpiyieHmu 07151 po3paxyHKy sapmocmi nosicy OCLTIB:

Po3mip
Tun Kopuryloyoro KoediuieHTa 3aneXxXHo Bif, KOpPUrylo4oro
KoediuieHTa

I. Tuny TpaHcnopTHOro 3acodby (K1)

1. JlerkoBu# aBTOMODINDb

1) 0o 1600 Ky6iYHUX CAHTUMETPIB 1
2) 1601 - 2000 Kyb6i4HUX caHTUMETpIB 1,14
3) 2001 - 3000 Ky6i4HUX CaAHTUMETPIB 1,18
4) 6inbwe 3000 Kyb6iYHMX CAHTUMETPIB 1,82
2. Npuyenu po nerkoBux aBToMmobinis 0,34

3. ABTODOYCHM 3 KinbKiCcTIO Micub ONA CUAIHHA

1) no 20 ocib (Bk/104HO) 2,55

2) 6inbwe 20 ocib 3,00

4. BaHTa)>XkHi aBTOMOOiNi BaHTa>koniAWOMHICTIO

1) 0O 2 TOHH (BK/1HOYHO) 2

2) NoHaA 2 TOHHWU 2,18
5. NMpuyenn 0 BaHTa>XKHUX aBTOMODOiIniB 0,5

6. MoTouuknu Ta MoToponepm

1) no 300 Ky6i4HUX CAaHTUMETPIB (BK/1HOYHO) 0,34
2) 6inbwe 300 Kybi4HMX CaHTUMETpIB 0,68
Il. Micua peecTpauii TpaHCNOPTHOro 3acodby (K2)

1) micTto Knis 3,3
2)micta bopucninek, bospka, bposapu, Bacunbkis, Buliropos, 15
BuwHeBe, IpniHb !
3) MicTa 3 HaceneHHaM binblie 1 MminbnoHa ocib 2,5
4) micTa 3 HaceneHHam Big 500 Tncsay go 1 MminbroHa ocib 1,8
5) micTa 3 HaceneHHaM Big 100 Tucay go 500 Tncay ocib 1,4
6) HaceneHi NyHKTN 3 HaceneHHAM MeHwe 100 Tucay ocib 1,1
7) BNa TPaHCMOPTHUX 3acobiB, AKi 3ape€eCTPOBaHI B iHWKMX KpaiHax 2

I1l. Chepm BUKOPUCTAHHA TPAHCNOPTHOro 3acody (K3)




1) nerkosui aBToMobiNb (KpiM Takci), MOTOLMKI, MOTOpPOSIEP, AKNIA

BUKOPUCTOBYETLCA Pi3N4HO 0CcobOot0 1,0
2) nerkosuin aBToMobinb (KpiM Takci), MOTOLUKI, MOTOPOIEp, AKUN 11
BUKOPUCTOBYETbLCA IOPUANYHOK 0Cc0b010 !
3) BaHTaXHi aBTOMOLiNi, aBTOOYCK, NpMyenn A0 BaHTAXXHUX Ta 10
nerkosux asTomobinie ’
4) nerkosui aBTOMObINb ab0 aBTOOYC 3 KifbKICTIO MiCUb O/15

CUAiHHA 00 20 0ocCib, AKUN BUKOPUCTOBYETLCA (i3M4HO 0Cob0t0 AN

Ha[aHHS NOC/yr i3 NepeBe3eHHA MNacaXxupis i BaHTaXiB 1,1
aBTOMOOINIbHMM TPAHCMOPTOM 3arasibHOro KOpUCTyBaHHA abo ans.

Ha[aHHSA NOCAYr i3 NepeBe3eHHs Naca)kupiB Ta ix Baraxky Ha TakcCi

5) nerkoBuin aBToMobinb abo aBTOBYC 3 KiSIbKICTIO MiCcUb 414

CnAiHHA 10 20 0cib, AKNA BUKOPUCTOBYETHLCSA IOPUANYHOW 0CO60I0

ONA HafJaHHSA MOCAyr i3 nepeBe3eHHS naca>KmnpiB i BaHTaxiB 1,2
aBTOMOOINIbHMM TPAHCMOPTOM 3arasibHOro KOPUCTYBaHHA abo ans

HaZaHHA NOCYr i3 NepeBe3eHHs Naca)kupis Ta ix baraxky Ha Takci

IV. Bopincbkoro ctaxy ocib, ponyuwieHuX p[O KepyBaHHSA
3abe3ne4yeHuM TPAHCNOPTHUM 3ac060M (K4)

1) ana cTpaxyBasbHUKIB-(i3NYHNX OCID, SKLLO BOAINCBKNIA CTaX 127
CTpaxyBaJibHUKa-(i3n4HOI 0cobn MeHLe 3 pokKiB '
2) 3 pokun Ta 6inbwe (ANa cTpaxyBasbHUKIB-PiI3NYHNX OCiD) 1
3) Ansa opnanydHux ocib 1,2
V. MNepioay BUKOPUCTaAHHA TPaHCNOpPTHOro 3acoby (K5)

1) noOpiBHIOE CTPOKY Ail 4LOroBopy 1
2) 6 micsauis 0,7
3) 7 micauis 0,75
4) 8 micauis 0,8
5) 9 micsuis 0,85
6) 10 micsauis 0,9
7) 11 micsauis 0,95

VI. HasBHOCTi abo BiACYTHOCTI y CTpaxyBaJibHUKaA (NPOTArom
nonepeaHbLOro poky) AoOBeAeHUX y CyaoBOMY NOpPAAKY cnpob
CTPaxoBOro waxpaucrtea abo Bunapkis, wWo Oynm nigcrasolo
ONA npep’sBJIEHHA perpecHoro No3oBy BianNoOBiAHO OO
3akoHy YKpaiHu ,,lMIpo 0060B’A3KOBe CTpaxyBaHHA LLUBIJIbHO-
npaBoBOI BiANOBIAaNILHOCTi BJIACHUKIB HAa3€MHUX
TPaHCNOPTHMX 3acobiB” (K6)

1) HaABHICTb

2) BIiOCYTHICTb

1.1.10. PecTpyKTypu3auisi KpeauTiB, BUAAHUX CTPYKTYPHUMM Nigpo3dinamu baHky, po3TawoBaHuMmM B 30Hi ATO.




AuB. nyHKT 2.9.

1.1.11. O6MiH iHchopMaLieto

1.1.11.1. Y pamkax uux YmoB Ta MNpaeun BianoBiaHo A0 3Y «[po 6aHkM i 6aHKIBCbKY AiANbHICTb»
Ne 2121- 1ll Big 07.12.2000 p. baHK i KnieHT 3AiACHIOOTL 0OMIH iH(hOpMaLiElD B eNeKTPOHHOMY
BUrnaai 3a gornomoroto Beb-pecypcy http://pb.ua/notariat/.

1.1.11.2. na asTOopmu3alii Ha Beb-pecypci http://pb.ua/notariat/ BUKOPNUCTOBYETLCA OUHAMIYHWIA
OTP-naposib, AKMA HaacunaeTbca baHkoM y Burnagi SMS-nosignoMneHHs Ha iHaHcoBMN TenedoH
KnieHTa.

1.1.11.3. CTOpoOHU nMorogunnau, LWo NigTeeph)XeHHs eNeKTPOHHOro 3annTy KnieHTa 34iNCHI0ETLCA 3a
nonomoroto OTP-napond, HagicnaHoroy Buragagi SMS-noeigoMseHHs Ha iHaHCOBMI MOBiNbHUI
TenedoH abo nosigomneHHs y MobinbHoMy popaTky «[pmBaT24». CTOPOHM BU3HAOTb, LWO
KopeKTHO BBeaeHnn OTP-Nnaposib CNY)XUTb €/IeKTPOHHUM MignncomM KnieHTa.

1.1.11.4. 3a hakKTOM HaOXOOXKEHHS 3anuTy B pas3i MOTMBOBAHOI MiLO3PU MNPO MOXJIMBUNA PUINK
pPO3KPUTTS iHdopMaUii HeynoBHOBa)KeHin ocobi, baHk 3anunwae 3a coboio NpaBo A0OAaTKOBO
3aTpebyBaTun Big KnieHTa nignnucaHHa 3anuTy ELM.

1.1.11.5. baHK Ma€e npaBo 3anMwnTK 6e3 BUKOHAHHA 3anUT OO0 BUKOHaHHA KNiEHTOM YyMOB,
nepenbadvenmx nn. 1.1.11.6 unx Ymos Ta MNpasun.

1.1.11.6. CTOpPOHM 3BiNbHAIOTbLCA BiA BiAMOBIAANBHOCTI 3a 4YacTkoBe abo MOBHE HEBUKOHAHHS
3060B’'A3aHb 3a [LOroBOpPOM, SIKLLO BOHW O0OBeAYTb, WO L& HEBUKOHAHHSA CTasio HacnigkoMm dopc-
Ma>OpHUX 0BCTaBWH, a CaMe: NoXXKeXXi, MOBEHI, 3eMNeTpycCy, BiINCbLKOBUX Ail, 3MiH Y 3aKOHOAABCTBI
TOWoO. 3a yMoBM, WO Ui obcTaBuHM 6e3nocepenHbO BMJIMHYN Ha BUMKOHAHHS 3000B’A3aHb 3a
JorosopoMm Ta nigTBepA)XeHi BiANOBIAHMMW [OKYMeHTaMu YMNOBHOBAXXEHUX OpraHis. Y uUbOMY
BMNaAKYy TepMiH BUKOHaHHA AOroBipHMUX 3060B's13aHb Byne NpoOoBXKEHO Ha 4Yac Ain 3a3HavyeHux
obcTaBuH.

1.2 Mocnyru napTHepiB
1.2.1. Nocnyrn PEOPLEnet

1.2.1. Nocnyrn PEOPLENet.

1.2.1.1. «MNam'atka KnieHta / [JoBigka Npo YMOBWU KpeaAUTYBaHHSA» O
NigKN0YeHHA 6e3 peryasapHoro niaatexy

AKTMBaUiA Baworo paxyHKy 34iNCHIOETbLCA 3 Baworo mobinbHOro TenegoHy:



1-n kKpok: [nga akTmBauii Ta 3MiHM (abo NiaTBepaA>XeHHA) TapudHOro naaHy BianpasTe
SMS 3i cBoro HoMepy MobinbHoro tenegoHy Ha Homep 0923330033 y HacTynHOMY
dopmaTi: ICCID+MSISDN+Kopn obpaHoro TapudHOro naaHy, ae:

* ICCID - Homep ICC Bawoi SIM-kapTkn abo be3pyimMHOro mogemy
* MSISDN - aboHeHTCcbkMn HOMep PEOPLEnet y noBHoMy popMaTi: 38092XXXXXX

* KOo4 obpaHoro TapugHoro naaHy - ogHa uwndpa Big 1 4o 7 BIANOBIAHO OO0 CNUCKY
crnpasa.

* [puknapg TekcTty SMS: 8938021109201234567+380921234567+7 - Hachnigkom
BiANpaBJIEHHS TaKoro MoBiAOMJIEHHSA CTaHe aKTuUBaLiss HOMepy
092 1234567 3 TapucdHuM nnaHom "777 A". * Kogn TapuHUX nnaHis

* 1 - BinbHWUn IHTepHeT

2 - lerkuin ctapT A

3 - EKOHOMHUIM A

4- OnTManbHUN A

5 - BurigHunm A

6 - be3niMiTHUN A

7-777A

2-n Kpok: MigknoyiTe MogeM Ao HoyToOyky abo komn toTepy 4epe3 USB-po3 eMm -

MoOeM HaJlallTYETbCA aBTOMaTU4YHO

3-n Kpok: BBeniTb NnoriH i naponb B Onuii/Bknagka «YnpaeniHHA npocdinem» - Baw
noriH: 8092xxxxxxx@people.net.ua, ge 092xxxxxxx - Baw AOGOHEHTCbKMUA HOMep
PEOPLEnNnet, naposb - 000000. Y noganbioMy KOPUCTYBaHHI PEKOMEHAYEMO 3MIHUTKN
napoJsib Ha iHOuBIgyanbHWUI, Bignpasmewmn SMS 3 mogemy Ha HoMep 920, naposab Bu
OTPMMAETE Yy BiANOBIAb.

Tenep yce HasalwTOBAHO AJ19 KOPUCTYBAHHA NMocnyroto IHTepHeT!



MpaBunna HagaHHA Mocnyr Ta yci Tapudwun 3aBxXaun o Bawoi yBaru Ha oQiuinHOMy
canTi_http://www.peoplenet.ua

CnoniBaeMocb, By ouiHMTe AKIiCTb Ta 3pyYHICTb KOpUCTyBaHHA nocnyramm PEOPLEnNet.
| B ManbyTHbOMY pafi 3anpornoHyBaTu A0 Bawoi yBarm HOBUMHKW aCOPTUMEHTY
obnagHaHHSA, TapudHi NNaHKW Ta akuii.

beskowToBHI SMS-3anutn: 909 - 3annT naposito  OAOCTyny OO0 CUcTemu
camoobcnyrosyBaHHA (f1oriH - Baw aboHeHTCbKUM HoMep Yy popMaTi 38092XXXXXXX);
906 - 3a/IMWOK Ha paxyHKy; 907 - 3anuwokK nakeTHux nocnyr, 920 - 3MmiHa naposto
Ana goctyny Ao IHTepHeTy.

Cuctema camoobcnyrosyBaHHA: Agpeca B IHTepHeTi "http://my.people.net.ua". B
CUCTEMIi € MOXJIUBICTb 3MIHUTN TapUQHUA NNaH, NONOBHUTU PaxyHOK Ta iHLe).

TexHiyHa niaTpumka PEOPLEnet: 111 (uinomoboBo Ta 6e3KOWTOBHO 3 MOBINbHUX
TenedoHiB PEOPLEnet) abo 044 506 0 506 (uinono6oBo).

1.2.1.2. MNam’aATKa KJiEHTa ONa NiOKAOYEHHA 3 PeryisipHUM njaTexxem.

1-n kKpok : Onsa akTuBauii Ta 3MiHM (abo NiaTBepa>XeHHA) TapudHOro niaaHy BianpasTe
SMS 3i cBoro Homepy MobinbHOro tenegoHy Ha Homep 0923330033 y HacTynHoOMYy
dopmaTi: ICCID+MSISDN+kon obpaHoro TapudgHoro nnaHy, ge:

. ICCID - Homep ICC Bawoi SIM-kapTku abo 6e3pyimMHOro mogemy

. MSISDN - aboHeHTCbkMn HoMep PEOPLENnet y noBHoMy popMaTi: 38092 XXXXXX

. Kon obpaHoro TapmgHOro naaHy - ogHa undgpa Big 1 o 7 BianosBigHO A0 CNUCKY
crpasa.

. Mpuknapg Tekcty SMS: 8938021109201234567+380921234567+7 - Hacnigkom
BiANpaBJ/IeHHA TaKoro nMoBiAOMJIEHHSI CTaHe akTueauia Homepy 092 1234567 3
TapugpHuM nnaHom "777 A".

2-n Kpok: MigknoyiTe MogeMm Ao HoyToOyky abo komn toTepy 4epe3 USB-po3 eMm -

MoOeM HallalUTYETbCA aBTOMaTUYHO

3-n Kpok: BBeniTb NnoriH i naponb B Onuii/Bknagka «YnpaeniHHA npocdinem» - Baw
norinH: 8092xxxxxxx@people.net.ua, ge 092xxxxxxx - Baw AOOHEHTCbKUN HOMep
PEOPLEnNnet, naposb - 000000. Y noganswioMy KOPUCTYBaHHI PEKOMEHAYEMO 3MIHUTN


http://www.peoplenet.ua/

napoJib Ha iHAWBIAyanbHWN, Bignpasmewn SMS 3 mooemMmy Ha Homep 920, naposb Bu
OTpUMAETe y BiAMOBIAb.

Tenep BCe HaNALITOBAHO AJ1S KOPUCTYBAHHS MOCayrot IHTepHeT!

MpaBuna HagaHHA MOCAyr Ta yci Tapudwn 3aBxaum Ao Bawoi yBarm Ha odiuinHomy
canTi_http://www.peoplenet.ua

CnoniBaeMocChb, By ouiHUTe AKICTb Ta 3pyYHICTb KOpUCTyBaHHA nocnyramm PEOPLEnNet.
| B ManbyTHbOMY pagfi 3anpornoHyBaTM A0 Balwoi yBarm HOBUHKW aCOPTUMEHTY
obnagHaHHSA, TapudHi NaaHW Ta akuii.

beskowToBHI SMS-3anutn: 909 - 3anuT  naposito  OAOCTyny A0 CUcCTemMu
camoobcnyrosyBaHHA (soriH - Baw aboHeHTCbKMM HoMep Yy popMaTi 38092XXXXXXX);
906 - 3a/IMWOK Ha paxyHKy; 907 - 3anuwoK nakeTHux nocnyr, 920 - 3MmiHa naposio
ANna goctyny Ao IHTepHeTy.

Cuctema camoobcnyrosyBaHHA: Aapeca B IHTepHeTi "http://my.people.net.ua". B
CUCTEMI € MOXJINBICTb 3MIHUTN TapUHUI MJ1aH, NMOMNOBHUTU PaxyHOK Ta iHLWe).

TexHiyHa niaTpumka PEOPLEnet: 111 (uinomoboBo Ta 6e3KOWTOBHO 3 MOBINbHUX
TenedoHis PEOPLEnet) abo 044 506 0 506 (uinono6oBso).

1.2.1.2.1. Y micui npoaaxky nocsyr KMEHT Mianucye AHKeTYy-3aaBYy Ha MiAKJOYEHHS
perynsipHoro njaaTexy 3a KopucTyBaHHA nocnyramum Big PEOPLENnet:

*MNIb: KOHTaKTHUN TeneqoH:
LOKyMeHT Cepia Homep [HaTta Bupadi Knm

BUAAHNN OOKYMEHT

PerynapHi nnatexi: KnieHT, 3a3Ha4YeHUN Yy UiN aHKeTIi-3asaBi, OOpy4a€Ee NigKAIOYNTU
noro po nocnyrm "PerynsapHun nnatix": Homep nnaTiXHOI KapTku lpuBaTbaHKy:
ABOHEHTCbKMIN HOoMep: , ane
He 6inbl cymMu, aKa AOPIBHIOE ABOM abOHEHTCbLKMM NjaTaM

3a BIOCYTHOCTI 3aiMWKYy MO BKa3aHiM MAaTKHIN  KapTui 4749 WOoMiCAYHOro
NONOBHEHHSA abOHEeHTCbKOro paxyHKy nMpoTAroM 2-X KaJleHgapHux Micauis
BUKOHYETbCSA  6710KyBaHHA  nocayr. CBOIM  MmignncoMm nNiaoTBepAXXyl, Wo 1


http://www.peoplenet.ua/

Oo3HavoMneHmn 3 [lNpaBuiaMm KOPUCTYBAHHSA MOCJYrol, a TakoX 3 Tapudamu Ha
obpaHy nocnyry, WO HafaHi MeHi y nucbMoBoMy Burnagi abo p[ocTynHi gns
O3HaNOMJIeHHSA Ha cauTi www.peoplenet.ua TakoX s nigTBEPAXYIO (PAKT OTPUMaHHSA
NoBHOI iHGopMaLii Npo obpaHy nocnyry. 9 Hagat 3roay Ha Te, Wo ua AHKeTa-3asBa
pa3oM 3 [llpaBusiaMn KOPUCTYBAHHSA MNOCAYrok, a TakoX Tapudamn, € HeBif €MHOIO
YacTuHOo Yroam nNpo HagaHHA nocnyr mobinbHOro 3B'A3Ky, AKy S yknaB 3 [pAT
"Tenecnctemm VYkpaiHu". dA nigTeepaxxykw, WO HafaHi MHOK AaHi 3anoBHEHI
npasuibHO. O6iusA0 NMPo yCi 3MiHM WOA0 0COBUCTUX AaHUX iHpopmyBaTu baHK Ta
MNpAT "Tenecuctemun YkpaiHn" He ni3Hiwe 15-Tn AHIB 3 MOMEHTY iIX BUHUKHEHHS.

1.2.2. TecTyBaHHs 3G MoaeMy 3 Nigkao4YeHHsM fo 6e3npoBigHoro iHTepHeTy PEOPLEnet

1.2.2. TectyBaHHA 3G MogeMy 3 NiAKOYEHHAM A0 6e3npoBigHoro iHTepHeTy PEOPLENet

BVN3HAYEHHA TEPMIHIB TA TNTYMAYEHHA
HacTynHi TepmiHW, WO BUKOPUCTOBYHOTLCA Y LbOMY [10roBOpi, MatTb Take 3HAYEHHS:

CtopoHu 3a [loroBopom- OpeHpofaseub Ta OpeHaap.

TenekomyHikauinHe o6bnagHaHHA — 3 G Mogem 3 MNiAKNKYEHHAM [0 6e3npoBigHOro
iHTepHeTy PEOPLEnNet, gani O6nagHaHHA.

OpeHpogaseup - NpuBaTHe akUioHepHe TOBapUCTBO «TesiecnctemMmn YkpaiHn.

OpeHpap — cy6’ekT NigNnPUEMHULBKOT AIANLHOCTI i/abo (hisnyHa ocoba, 3a3HavyeHa B 3asBLi
L0 NPUAHANA B TUMYacoBe MniaTHe KOPUCTYBaHHA 06nagHaHHS.

OpeHgHa nnata —nnatiK, SKWiA BCTaHOBNETbCA OpeHAofaBLEM 3a KOPUCTYBaHHSA
O6nagHaHHAM.

IHTEpHET - BCECBITHSA IH(hopMaLjiiHa cuctema 3arasibHOro 4OCTyny, sika /1IorivyHo 3B'A3aHa
rnobasibHMM afpecHUM npocTopoM Ta 6a3yeTbCsAd Ha |HTEPHET-MPOTOKONI, BU3HAYEHOMY
MDKHapO4HMMW CTaHAapTamu.

3asBka OpeHpgaps — noBHe Ta 6e3yMOBHe akuentyBaHHsa OpeHpapeM odepTu
OpeHpopasusa B MK «lNpuBat 24» cucteMu IHTEPHET, LWISXOM BBEAEHHA AMHAMIYHOro napons B
NoTpi6He nosie 3asBKu.

MoMmeHT yknagaHHa [loroBopy — Aata nogaHHa 3asaBku OpeHpapem B K «[NpuBaTt24»
cucTtemMu IHTepHeT.

1.2.2.1. OpeHpgopaselb 3000B'A3yeTbCA nNepegatn OpeHgapd B TUMYacoBe naatHe
KopucTyBaHHs (OpeHAy) TenleKkoMyHikaLiiHe obnagHaHHsA, aani — O6nagHaHHSA, WO 3HaXoAUTbCA
y BnacHocTi OpeHgogasusa, a OpeHgap 3000B'A3yeTbCA cnnadvyBatn OpeHOofasUo nnarty 3a
KOpUCTyBaHHSA (gani - opeHAHy naarty).

1.2.2.2. HaimeHyBaHHS, KiNbKICTb Ta BapTicTb O6NafgHaHHS, WO nepefacTbcsa B OpeHay
BM3HayeHo Cneuudpikauieto (gogartok 1).

1.2.2.3. Mepepaya — npuiimaHHa O6nagHaHHA Big OpeHgogaBust 4o OpeHaapsa 34INCHIOETLCS
Cny60t0 [0CTaBKW, HaliMeHyBaHHA $KOI 3a3HavaeTbCcs B 3asBui . [Mpu ubomy nocnyru
poctaBkn O6nagHaHHA cniadvyoTbess OpeHgapem

1.2.2.4. OpeHpgopfaBselb 3000B’A3yeTbcA nepegatn OpeHgapto Ob6nagHaHHA NMPOTArOM OAHOro
6aHKIBCbKOro AHA 3 MOMEHTY YKnafaHHA Lboro Jorosopy.

1.2.2.5. O6nagHaHHA BBaXaeTbCA nepefaHnm OpeHAapd B KOPUCTYBaHHA 3 MOMEHTY
yknagaHHsa uboro [lorosopy.



1.2.2.6. MNepepaya ObnagHaHHA B OpeHAay He TArHe 3a co60K BUHUKHEHHA B OpeHpaps npasa
B/IACHOCTI Ha ue maiHo. BnacHukom O6nagHaHHA 3anuvwaetbca OpeHpopaselb, a OpeHpap
KOPUCTYETLCA HUM MPOTATOM CTPOKY [J0roBopy OpeHau.

1.2.2.7. OpeHpgogaBeupb Hagae OpeHpapto Npu yKAageHHi uboro [LoroBopy Yyci HeOoOXiAHi
OOKYMEHTW, LWO 3acBigyyloTb NpaBo BnacHOCTI (NpaBo HagaHHA O6nagHaHHA B OpeHay)
OpeHgonaBus Ha 06’eKT opeHau.

1.2.2.8. OpeHgogaseLlb 3000B'A3aHWIA:

1.2.2.8.1. Mepepatn OpeHgapto B opeHagy O6GnMagHaHHA 3rigHO 3 uum  [oroBopom Ta
3a6e3neunTn oMy MOX/IMBICTb 6e3nepeLlKogHoro KopuctyBaHHsa O6nagHaHHAaM BignoBigHO 40
ymoB [lorosopy.

1.2.2.8.2. OpeHpgopaBselb rapaHTye, wo O6nagHaHHA nepefaetbcsa OpeHAapto y HanexHomy
CTaHi, npugaTHOMYy AN AOro LjiJIbOBOr0 BUKOPUCTAHHSA (3@ NpU3HaYeHHAM No LboMy [Jorosopy)
MPOTArOM CTPOKY OPEeHAM.

1.2.2.9. OpeHpaogaseLlb Mae nNpaso:

1.2.2.9.1. Buctynatn 3 iHILiaTMBOK LWOAO BHECEHHA 3MiH A0 uboro JoroBopy abo Kioro
pO3ipBaHHA B pa3i HeBUKOHaHHA OpeHaapem yMoB Lboro [orosopy.

1.2.2.9.2. OpeHAofaBelb Mae npaso BiMOBUTW B MOAOBXEHHI CTPOKy opeHau OpeHpapio 3
HaCTynHUX niacTas:

- cuctemaTuyHi Ta/abo rpy6i nopyLweHHsA npasun ekcnnyatauyii ObnagHaHHS;

- cucTemaTuyHi Ta/abo rpy6i NnopyLweHHsS yMOB onnatu no ubsomy [Lorosopy;

- HepocArHeHHa CTopoHamMu 3roay nNpo po3Mip OPeHAHOT nnartu.

1.2.2.10. OpeHpgap 3060B's13aHWI:

1.2.2.10.1. BukopuctosyBatn O6nagHaHHSA BignoBiAHO A0 YMOB pgaHoro [oroeopy i 3a Moro
npusHavyeHHsM. [l6ainneo ctaButuca Ao ObnagHaHHsA, 3a6e3neunTn HaseXxHi yMoBW 36epiraHHs
I ekcnnyaTau,ii, Aki nepegodaveHi iHCTpyKuiamu go ObnagHaHHA.

1.2.2.10.2. Y BCTaHOB/IEHI TEPMIHN BHOCUTW OPEHAHY NnaTty 3a KopucTyBaHHA Ob6nagHaHHsSM.
1.2.2.10.3. ToBepHyTn O6nagHaHHA MNPOTATOM [BOX KasleHOAPHWX [OHIB MICASA NPUNUHEHHS
CTPOKY AiT [aHOro A0roBopy, AKWO0 A0A4ATKOBOK YrofoK CTOPIH He nepefbdaveHe iHwe.,
1.2.2.10.4. 3a6e3neunTt HeobXiaHI TeXHIYHMX YMOBW ekcniyartauii ObnagHaHHsA, a came:

- 3HaxXoMKeHHSA O6nagHaHHA B CyXOMY NPUMILLLEHHI;

- po3tawlyBaHHA O6naZHaHHA B MicUAX, AKi 403BONATL nepcoHany OpeHAofaBus BUKOHYBATU
Ha HbOMY eKcnJiyartauiiiHi poboTn (Mpy HeOOXiAHOCTI);

- 3a6e3neynTy BI4NOBIAHY TEMMNEPATYPY MNOBITPA B NPUMILLLEHHAX, AKa NOBMHHA CKNnajaTu Bif +5
0o +25 rpaaycis 3a Llenbciem

1.2.2.10.5. He nopywysatn camMoMy i He [03BOMIATU TPETIM ocobam nopyllysaty npasa
BnacHocTi Ha O6nagHaHHA. HecTy pusnkmn 3arnéeni i NowkKomkeHHA O6nagHaHHA, a TakoX BCi
BUAW UMBINILHOT BIANOBISA/ILHOCTI, AKI MOXYTb BUHWKHYTM Y 3B'A3KY 3 BWKOPUCTAHHAM
O6nagHaHHs.

1.2.2.10.6. Y BunagKky MOLIKOAXKEHHA un BTpatu O6nagHaHHA He 3 BuHU OpeHpoAaBLs,
Bigwkoaysatn OpeHAoAaBLI0 BCi BUTPATX Ha MOro BiAHOBIEHHS UM 3aMiHy.

1.2.2.10.7. BukoHyBaTu BMMOIM YNHHOIO 3aKOHOAABCTBA YKpalHW Ta iIHCTPYKLii No ekcryaTauii
O6nagHaHHA, BK/IOYaUKn, asie He 0OMEeXYHUMCb BUMOramMmn MOXEXHOI 6e3neku, caHiTapHUX
HOPM, AOTPUMaHHSA TeMMNepaTypHOro pexumy Ta npaBua TEXHIKM 6e3neku.

1.2.2.10.8. be3 nonepegHbOI NMcbMOBOT 3roan OpeHAoAaBUS He nepegasaTn B cybopeHay, a
TakoX He HajasaTu OyAb-AKAM IHWWMM 4YMHOM MpaBa KopucTyBaHHA O6nagHaHHAM TPeTiM
ocobam.

1.2.2.10.9. He ponyckaTn BMKOpUCTaHHA O6nagHaHHA AN8 BYMHEHHSA NPOTUNpPaBHMX Ajil, abo
[iiA, WO cynepeyarb iHTepecam HaujioHaslbHOI 6e3nekn, 060pOHN Ta OXOPOHM NPaBOMOPSAKY,
MOXYTb CTBOpIOBaTU 3arposy Ans 6e3neku ekcnsyarauii Mepexi, enektpoMarHiTHoT CyMICHOCTI
pagioenekTpoHHUX 3acobiB, YCKIa[HIOBATU UM YHEMOX/IMBAOBATU HAaAaHHA MNOCAYr (HWUM
crioxvmpayam.



1.2.2.10.10. He nigkmoyatm po O6nagHaHHA fJopaTkoBe o06nagHaHHA 6e3  [o3Bony
OpeHpgopaBuA.

1.2.2.10.11. 3abe3neunt p[ocTtyn nepcoHasny OpeHpopasuss abo WMOro npeacTaBHUKIB B
npumieHHs OpeHaaps Ta iX B3aEMOSi0 3 nepcoHasioMm OpeHgapsa npy NpoBeAEeHHI HaBYaHHSA, a
TaKOX MOHTaXKHUX, HATaro4KyBasibHUX | MPOIIAKTUYHNX POOIT.

1.2.2.11. OpeHpap mae npaso:

1.2.2.11.1. KopuctyBatucsa O6nagHaHHAM BignoBigHO A0 MOro npuM3HavyeHHss i YMOB [AaHOro
[0roBopy.

1.2.2.11.2. OpeHpap Mae nepeBadkHe NpaBO Ha NOLOBXEHHS CTPOKY OpeHAu, abo Ha BUKYM
O6nagHaHHA y CBOK BNACHICTb 3a NOTOAKEHOH0 LiiHOHO.

1.2.2.12. 3a kopuctyBaHHA ObnagHaHHaAM OpeHjap cnnadvye LWOMICAYHY OpPeHAHY nnarty, ska
BU3Ha4YaeTbCA foaaTkom Nel.

1.2.2.13. OpeHpap cnnadye opeHAHy nnaTty He Mni3Hiwe 25 ymcna NnoToYHOro MicAus, LWISAXOM
nepepaxyBaHHs KOLITIB Ha pO3paxyHKOBUI paxyHOK OpeHao4aBLs.

1.2.2.14. OpeHAHa nnara BHOCUTbLCA OAMH pa3 Ha MicAub, NOYMHAOUYM 3 MOMEHTY YKnafaHHSA
Lboro jorosopy, He nisHiwe 25 yncsa Micaua HacTyMNHOro 3a Po3paxyHKOBUM.

1.2.2.15. Po3mip OpeHAHOI nfaTn KOXHWUIA HacTynHWA Micsiub BM3HavYaeTbcs OpeHAofaBLeEM
LLUIAXOM KOpUryBaHHS OpeHAHOI nnaTu HapaxoBaHOi 3a nonepeaHii Micaub Ha iHAeKC iHdnauii
3a nonepegHiin micsub. .

1.2.2.16. HapaxyBaHHA OpeHAHOI nnaTu NoYMHaETbCA 3 AaTth nogaHHA OpeHaapem 3asBKu.
[ato NpunUHEHHSA HapaxyBaHHA OPEeHAHOI NaTy BBaXXAETbCA Aarta NpUnNuUHeHHs Ail Jorosopy
abo 110ro AOCTPOKOBOro po3ipBaHHA. Y UMX Bunagkax oboma CTopoHaMu MiAnNMCYeETbCA akT
npuiiomy-nepegadi O6nagHaHHsA Big OpeHaaps Ao OpeHgonasLS.

1.2.2.17. Tpn HacTaHHi CTPOKIB No cnnarti opeHAHUX nnarexis OpeHgap pae npaBo baHky
3[jCHIOBATUN [OrOBIPHE CNUCAaHHA B PO3Mipax Takmx naarexis 3 NOTOYHUX PaxyHKIB, BiAKPUTUX B
MAT KB «MPUBATBAHK> . [lorogipHe crnvcaHHs 34iINCHIOETLCS 3riAHO NOpPsAAKY, BCTAHOBIEHOMY
YNHHUM 3aKOHO4ABCTBOM.

1.2.2.18. Y pa3i sKwo OpeHAap He cKopucTaBCcA MOAEMOM MPOTArOM MicsAus abo KopucTyBaBCS
ane nNpUNMUHMB KOPUCTYBaHHA Ha nepiog 2 wmicAul, baHk cnucye 3 OpeHpapsa BapTiCTb
o6nagHaHHA.

1.2.2.19. Lleih porosip yknageHo cTpokom Ha 1 (oAmH) pik 3 MOMEHTY IOro nignucaHHs, ane B
Oyab-aKoMy BMNazKy, 40 NMOBHOIO BMKOHaHHA CTOpoHaMu CBOIX 3000B'A3aHb 3a LM [JoroBopoM.
Jlorosip yknageHo 3 MOX/MBICTIO MOro nogasnbLliol nposioHradii. 3a 2 (asa) micaui 40 3aKiHYeHHS
CTpoKy aii [oroBopy, CTopoHa, sika Gaxae npunuHATA MOro Aito abo npoaoBXutu i 3
KOpUryBaHHAM yMOB [JOroBopy, NOBUHHA NMUCbMOBO nonepeanTy npo ue iHwy CToOpoHy. AKWOo y
BKasaHWin TepMiH 3a3HayeHe MOBIAOM/IEHHA He Oynio 3pobrieHe, HOBUI [OroBip BBaXaeTbCs
yknageHnm CTopoHamm Ha TUX caMUX yMOBaX Ha aHas10rivyHUN CTPOK.

1.2.2.20. locTpoKOBe pO3ipBaHHS A0roBOPY MOXE MaTu MiCLe B HACTYMHUX BUNagKax :

- 3a IHiLiaTMBOK Byab-AKOT i3 CTOpPIH, 3a YMOBW NOBIAOM/IEHHS iHWOT CTOPOHM He Mi3Hile HiX 3a
30 gHiB A0 Aatv NpUNUHEHHSN il Jorosopy.

- npu BUKopucTtaHHi OpeHpgapem O6nagHaHHA He 3a NPU3HAYEHHAM;

-y BMMNaZKy MOBHOMO YM YaCTKOBOIO 3HULWEHHA O6nagHaHHS;

-3 iHWKX nigctas, nepegbdbayeHnx 3akOHOA4ABCTBOM YKpaiHu.

1.2.2.21. O6nagHaHHA BBaXa€eTbCs MNOBepHYTUM OpeHAofaBUd 3 MOMEHTY NignucaHHs
CTopoHamu ABOCTOPOHHBLOIO akTy Npuinomy-nepesadi.

1.2.2.22. ObnagHaHHA NOBUHHO 6yTK noBepHyTe OpeHAoAaBLI0 B CTaHi He ripwoMy, HiX Te, o
3acpikcoBaHe y nignucaHomy CTopoHamu akTi npuiioMmy-nepefadi B opeHgy O6nagHaHHA, 3
ypaxyBaHHSM MOro HopMasibHOTo (Pi3UYHOIo 3HOCY.

1.2.2.23. CTOPOHM 3BINIbHAKTLCA Bif, BiAMNOBIfa/IbHOCTI 3a YacTKOBe ab0 MOBHE HEBMKOHAHHS
30008B’A3aHb 3@ UMM [0roBOPOM, AKLLO BOHO CTasio HacnigkoM o6CTaBWH HenepebOopHOI cuu,
TakuMx AK: CTUXIiMHI Nnxa, noxexa, NoBeHi, CTpankK, iHWi 06CTaBUHU, SKLWO BOHW BMIVHYN Ha
BUKOHaHHA CTopoHamu uboro Jorosopy (doopc-maxkopHi o6ctaBuHM). [lig obcTaBuHaMM



HenepebopHoi cnnun Tpeba po3yMiT! 06CTaBUHW, O BUHWUKAW NICNA YKIaAaHHsA Lboro Jorosopy
B pes3ynbraTi Henepego6avyeHnx, Haa3BuYamHnMX abo HeBiABOPOTHUX CTOpoHamMu nogin. Y umx
BMNagKax TepMiH BUKOHaHHA CTopoHaMu 3000B’A3aHb 3a A0roBOPOM BiAKNaAaeTbCA BiAMNOBIAHO
[0 4vacy, NpoTAromM siKoro AitoTb Taki 06CTaBMHM Ta iX HacNiaKW.

1.2.2.24. CTopoHa, A5 AKOI CTBOPU/IUCA YMOBMU, 38 SKMX HEMOX/IMBE BMKOHaHHA 3000B’A3aHb
3a [40roBOpoM BHacCNifOK 06CTaBUH HenepebopHOI CUAN, MOBUHHA NMUCbMOBO CMOBICTUTW IHLUY
CTOPOHY NPO HacTaHHA UuX 06CTaBUH 6e3 XOAHUX 3BOJliKaHb He Mi3Hiwe 10 (aecATb) AHIB 3 Aatu
X BUHUKHEHHA. MNOBIiAOMMEHHA MOBUHHE MICTUTWU [aHi NP0 HACTaHHA Ta XxapakTep o6CTaBuH Ta
MPO TX MOX/IMBI HACIAKW.

1.2.2.25. HanexHum [okKa3oM iCHyBaHHA )opc-MaXopHUX 06CTaBMH € paoBigka Toproso-
lMpomuncnosoi MNanatn YkpaiHu.

1.2.2.26. SAkuwo ob¢cTaBUHN dpopc-Maxkopy TpMBakoTb Gislbll 6 MICALIB, TO KOXHA 3i CTOPIH MOXe
NPUNUHUTK A0 4aHOro A0roBOpPY Y BiAHOLWEHHI HE BUKOHAHMX 0 AaHOr0 MOMEHTY 3000B'sA3aHb.
1.2.2.27. Y Bunagky nopyweHHs OpeHgogaBuem unm OpeHgapem 3060B’A3aHb 3a [AaHUM
[loroBopom a60 BUMOr NPO KOHIAEHLMHICTb, WO CTOCYHTbCS BCiX BigHOCMH CTOPIH 3a UMM
[loroBopom, SKLWO Le NpuBeNno A0 BUHUKHEHHS 30UTKIB BignosigHOT CTOPOHKN, BUHHa CTOpOHa
BigWwKoaoBye iHWIn CTOPOHI 3anofisHi 36UTKM B NOBHOMY 00CA3i, a y BUNaAKy BCTAHOB/IEHHSA
uum JloroBopom neHi (wTpadpy) 3a Te UM iHWe nopylweHHs YyMoB [loroBopy - 30UTKM
BiZILLKOLOBYHOTLCA 3 ypaxyBaHHAM CrnjiayeHoi neHi (wrpady).

1.2.2.28. CTdrHeHHs 3aboproBaHoOCTi 3 OpeHAHOI nnaTu npoBaAUTbCA Y BCTAHOBEHOMY
3aKOHOM MOPSIAKY 3 ypaxyBaHHSAM MeHi B po3Mipi NoABiiHOI 06NikoBOI cTaBku HBY, wo gie B
nepiof NOpYyLLUEHHS CTPOKIB ONn/iartu, Big, cymy 3a60oproBaHOCTI, 3a KOXHUIA AeHb NPOCTPOYEHHS.
1.2.2.29. Y BunagKy BUHUKHEHHS PO3GDKHOCTEN Yy pe3y/ibTaTi BUKOHaHHS LAaHOro 4OroBOpY Yv B
3B'AA3KY 3 HMM, CTOPOHM, NPU HEMOXJ/IMBOCTI BUPILWNTA Li PO3OBDKHOCTI LUISXOM MNeperoBopis,
KepyrTbCA NPU iX BUPILLEHHI YUHHMM 3aKOHOL4ABCTBOM YKpaiHu.

1.2.2.30. CTOpOHM NOroaxXytTbCA He po3rosiowysatn 6yab-skuM TpPeTiM ocobam, 3a
BMK/TIOYEHHAM NOCaf0BMX OCIO [epXaBHMX OpraHis y Bunagkax npaMo nepepbdayeHnx
3aKOHO4ABCTBOM, OyAb-sKy iH(bOpMaLito, Ky BOHM OTpMMaIn NpPU BUKOHaHHI LbOro [orosopy
NPsSIMO YM onocepeakoBaHo, Ha NPOTA3i CTPOKY Ail gaHoro JoroBopy Ta N'ATW pokiB nicns horo
NPUMUHEHHA. BUHATKOM MOXe cnyrysaty BUNaZoK OTPUMaHHA nonepeaHbol NMMCbMOBOT 3roan Ha
PO3ronoLleHHs neBHol iHpopmauii ogHier CTOPOHM Bif APYroi.

1.2.2.31. AmopTu3auiiHi BigpaxyBaHHA Ha O6nagHaHHA HapaxoBylTbcsl OpeHAaodaBLeM
BIi4MOBIAHO [0 YMHHOrO 3aKOHO4ABCTBA YKpalHM Ta BUKOPUCTOBYKTbLCA HUM Ha BifHOB/IEHHS
OCHOBHUX (DOHAIB.

1.2.2.32. Y Bunagky npogaxy opeHgosaHoro O6nagHaHHa OpeHpap Mae nepeBaxHe nepep,
iHWKUMK ocobamm npaBo Ha npuadaHHs Lboro O6nagHaHHs.

1.2.2.33. 3miHa abo posipBaHHSA gaHoro [Jorosopy Moxnuee 3a 3rogoto CTopiH abo B CyL0BOMY
nopsaky. BHeceHHst 3MiH | gonoBHeHb Yy AaHuii [loroeip CTOPOHU 0GOOPMIIOTL A04AaTKOBOK
Yyrofow B NUCbMOBIM hopmi, Wo nignucyetbca oboma CTopoHamu. Bci gogatkoBi yrogm Ta
Jopatkn o gaHoro JoroBopy € MOro HeBi4' EMHUMMN YacTUHaAMM.

1.2.2.34. B3zaemosigHocuHu CTOpiH, He BperynboBaHi AgaHuM [JoroBOpOM, PErynoTbCs YAHHUM
3aKOHO4AaBCTBOM YKpaiHu.

1.2.2.35. [aHwnii Oorosip CKAaAeHWil yKpaiHCbKOK MOBOK Y [ABOX MNPUMIPHUKAX, WO MakTb
O[HAaKOBY HOPUANYHY CUY, MO OAHOMY A1 KOXHOT i3 CTOPIH.

1.2.3. HapaHHa nocnyr MPAT CK "IHFTOCCTPAX"/TOB CK "Kpeno" 3 yknafaHHs AOroBOPIB CTpaxyBaHHS



1.2.3. HapgaHHa nocnyr TMPAT CK "IHFTOCCTPAX"/TOAB CK "Kpegno" 3 yknagaHHA
[OroBOpPIiB CTPpaxyBaHHS

1.2.3.1. Mocnyrn 3 yknagaHHA OOroBOpPiB CTPaxXyBaHHS:

- YKNlaZlaHHA OoroeopiB O0OPOBiNILHOrO CTpaxyBaHHA HA3eMHOro TPaHCMOPTY (Kpim
3aNi3HNYHOTrO);

- YKJIaflaHHS O0roBopiB 0OPOBiISIbHOr0 0COBUCTOro CTpaxyBaHHS;
- YKJlafgaHHS AorosopiB A06pOBiIbHOr0 CTpaxyBaHHSA Bif HELLACHUX BUMAaAKIiB;
- YKNafaHHA 4OroBopiB A4OOPOBiIIBHOrO CTpaxyBaHHA MalHa;

- YKJlagaHHA Aoroeopis 060B'A3KOBOIro CTpaxyBaHHS LUMBINbHO-NPaBOBOI
BiANOBIiAaNbHOCTI B/IACHUKIB HAa3eMHUX TpaHCMoOpTHMX 3acobis (nonicu OCIT0);

- YKJaflaHHA [0rosopiB A0OpPOBINILHOrO CTpaxyBaHHA BiAMNOBIAANBHOCTI nepepg
TpeTiMmn ocobamum;

- YKNlagaHHSA gorosopis A06pOBiIbHOMO CTpaxyBaHHSA Bif4 PiHAHCOBUX PU3UKIB;
- YKJlagaHHS gorosopis J06pPOBiIbHOMO CTpaxyBaHHA KpeauTiB;
- YKJlagaHHSA fgorosopis J06pPOBiI/IbBHONr0O KOMMJIEKCHOIO CTpaxyBaHHA.

1.2.3.2. baHK Ma€ NpaBO HadaBaTW KJIEHTY HebaHKIBCbKI MOCAyrn, a came Nocayrun 3
yKNagaHHA [OroBopiB CTpaxyBaHHA BiAMOBiIAANILHOCTI nepen TpeTiMnm ocobamu
(Hapani - cTpaxoBi mocnyru), Ha nigcTaBi AitodmMx porosopiB baHKy (Oorosopis
OOPYYEHHS, areHTCbKMX Yyroa) 3 nMpoBamaepamMum TakKuUX MOCAyr - CTPaxoBUMWU
KOMMaHisgsMu.

1.2.3.3. HagaHHSA CTpaxoBUX MOCAYT KNIEHTY CTPAXOBUMN KOMMAHISAMN PerysitoeTbCA:
- 3aKOHOM YKpaiHu «[1po cTpaxyBaHHA» Ta iHWMMN HOPMATUBHUMN aKTaMu;

- JliueHsiamun Oepr>xaBHol Kowmicii 3 PerynioBaHHs PUHKY ®iHaHcoBux lMocnyr;

- [lpaBUNaMm CTpaxyBaHHS;

- [loroBopamMu CTpaxyBaHHS;



- AKiCcTb CTpaxXxoBuUX nocsayr noBmMHHa BignosigaTn yCiM B EBKa3aHNM OJOKYMEHTaM Ta
IHLINM HOPMAaTUBHNM aKTaM.

1.2.3.4. MNMigcTaBowo ONa HaflaHHA CTPaAxX0OBUX NOCAYr KJIEHTY € AOrOBIp CTPpaxyBaHHA Y
BUrnaai norosopy, nosica abo ceptudikaTa.

1.2.3.5. KNiEHT Ma€e MOXXNMBICTb 3aMOBUTK abo oopMUTK CTpaxoBy nocnyry y baHky
y 6yab-9Kn ooCTynHM cnocib: yepe3 cniepobiTHMKa 6aHKy, Yepe3 areHTa baHKy, 3a
TenedoHoOM, 4epe3 6aHkomaT, I|HTepHeT-canTun, TepMiHan camMoobcnyrosyBaHHS,
MpuBaT24, mobile-banking Ta iH.

1.2.3.6. KnieHT Mae npasBo popy4nmTtn 6aHKy aBTOMaTu4He pas3oBe abo perynspHe
CMNCaHHA CTPaxoBUX MAaTexiB Mo ykKJaAeHUX paHille [OoroBopax CTpaxyBaHHSA 3i
cBOiX KapTok/PaxyHkiB y BbaHKy.

1.2.3.7. CtpaxoBuin nnaTi>X BBaXXa€TbCA CMJIa4eHMM 3 MOMEHTY HaAxoO>XeHHS
6e3roTiBKOBMX KOWTIB abo BHECEHHS TrOTiBKOBMX KOWTIB Ha PaxyHOK CTPaxoBoi
KOMMaHIil, 3a3Ha4YeHNIN y 4OroBopi CTpaxyBaHHA.

1.2.3.8. O6cnyroByBaHHSA KJiEHTa MNpW HaCTaHHI CTPaxoBOro BUMaAKy 34INCHIOE
6e3nocepenHbLO CTpaxoBa KoOMMaHiAa. [pu UbOMYy 3 METOK LWWBUAKOrO i SAKICHOro
obCcNyropyBaHHA KJl€EHTa CTpaxoBa KOMMAHIA Ma€e MOXJUBICTb BUKOPUCTOBYBATU
MaTepiaNbHO-TEXHI4YHY 6a3y i WTaTHUX cniBpobiTHUKIB BaHKY.

1.2.3.9. Micue gaii poroBopy cCTpaxyBaHHSA - TepuTopia YKpaiHW, SKWO iHWwe He
obrosopeHe B O0roBopi cTpaxyBaHHSA. [ig AOroBopy He MOLUMPKETLCSA Ha TepuTopil,
AKi opiLiNnHO BU3HAHI 30HAMW BOEHHUX AN (36poNHUX KOHMMIKTIB), MiCLUeBOCTI, aOe
odiLinHO oronoweHi Hag3BMYanMHUN cTaH abo norposa CTUXIMHOIMO NnXa, SKi BU3HaHI
30HaMW Bif4y>XeHHA BHacnigok aBapil Ha YAEC.

1.2.3.10. ba3osi TepMiHuK:

CTpaxoBuK - CTpaxoBa KOMMaHis

CTpaxyBajibHUK - KJiEHT BaHKYy i CTpaxoBOi KOMMaHii

Horosip cTpaxyBaHHA - [Jorosip Mi>k CTpaxoBuKoM i CTpaxyBaJIbHUKOM
CtpaxoBuin AreHT - 6aHK, WO Ai€ Big iMeHi Ta 3a AOPYYEHHAM CTPaxXoBOl KOMMaHil
1.2.3.1.2.3. CTpaxoBui nNnaaTi>K BBaXKA€ETbCA CrIa4eHnNM:

§ y pa3si 6e3roTiBKOBOI crjlaTu - 3 MOMEHTY HaOXOO)XKEHHS KOLWITIB Ha paxyHOK
CTpaxoBuka;



§ y pasi cnaaTu roTiBKOK - 3 MOMEHTY BHECEHHS KOLITIB Ha paxyHok CTpaxoBuKa.

1.2.3.12. Tlig 4ac cnnatu cTpaxoBoro nnatexy CTpaxyBalbHUK 3060B'A3aHUN Yy
NPU3HAYeHHi NnaTexXy BKa3aTu HacTynHe: CTpaxoBa NpeMis 3a 4oroBopoM Ne
Bif

1.2.3.13. 3MiHM i OONOBHEHHSA BHOCATbLCA 3a 3rogoto 060X CTOPIH i ohopMIOITLCA
0O0OaTKOBOK Yyrooto, WO € HEBiA'€MHOIO YaCTUHOK LOr0OBOPY CTPaxyBaHHS.

1.2.3.14. Y pa3i HecnnaTu abo HenoBHOI CnJjlaTy BiAMOBIAHOI YaCTUHW CTPaAXOBOro
nnaTtexy [Lorosip CTpaxyBaHHs He HabyBa€ 4YMHHOCTI (abo NMpunMHAE CBOKO fito) i
XKOOHI BUNNATM CTPaxoBOro BiAWKOAYBAHHA 3@ HUM He 3[iNCHIOTbCS.

1.2.3.15. CtpaxyBanbHuk abo CtpaxoBnk 3060B'A3aHUN CMOBICTUTW iHLWY CTOPOHY MPO
CBi HaMip BIAMOBUTUCS Big AOroBOpPYy CTpaxyBaHHA He ni3Hiwe HiX 3a 30 gHiB Ao
3aKiHYeHHSA CTPOKY Ail 40roBOpy CTPaxyBaHHS.

1.2.3.16. [lia poroBopy CTpaxyBaHHSA MPUMUHAETbCS:
- 32 3ro4o CTOPIH;
- Y pa3i 3aKiH4YeHHi CTPOoKY Ail;

- y pa3i BUKOHaHHSA CTpaxoBnkoM 30608B'si3aHb nepen CTpaxyBasibHUKOM Yy MOBHOMY
obcasi;

- y pa3i HecnnaTu CTpaxyBajlbHUKOM CTPaxoBUX MJATEXIiB Y BCTAHOBJIEHI JOMrOBOPOM
CTpaxyBaHHA TEPMIiHU;

- y pa3i nikeigauii CTpaxyBasibHMKa, topnandHoi ocobun, abo cmepTi cTpaxyBasibHUKa-
rpomMagsiHmHa abo BTpaTu HUM Ai€30aTHOCTI;

- y pa3i nikeigauii CTpaxoBmka y nopsagky, BCTaHOB/EHOMY 3aKOHO4ABCTBOM YKpaiHu;
- YXBaJIEHHS Cy40BOr0 PilUEHHSA NPO BU3HAHHS AOroBOPY CTPaxyBaHHSA HEAINCHUM;
- B iHWKMX BUNagkKax, nepenbavyeHnx 3aKoHO4ABCTBOM YKpaiHW.

1.2.3.17. Mpwn yknapaHHi porosopiB cTpaxyBaHHA CTpaxoBukoMm abo CTpaxosBum
AreHTOM MoOXe OyTu BUMKOpUCTaHe @dakKCcuUMifibHe BIiATBOPEHHS nignucy ocobun,
YNOBHOBA>XEHOI NiANNCYBaTK TaKi 4OrOBOPMK, @ TAaKOX BiATBOPEHHA BiabuTKa nevyaTku
TEXHIYHUMWN OPYKAPCbKUMU npuiagamu.



®akT cnnatu CTpaxyBajibHMKOM MepLIOro MjaTexy 3a AOroBOPOM CTpaxyBaHHSA €
nigTBep>XaeHHAM ana CTopiH Npo yKAagaHHSA MiXK HAMU LOMOBOPY CTPaxyBaHHS.

1.2.3.2. CtpaxyBaHHs MainHa

1.2.3.2.1. ManHO nNPUMMAETLCA Ha CTPaxyBaHHA TiJIbKNW Yy TOMY Micui, Oe BOHO
3HaXOAUTbCA Ha MOMEHT nignMcaHHA [OroBOpy CTPaxXyBaHHA, SKWO iHWe He
nepenbavyeHe ymoBaMu 4OroBopy CTpaxyBaHHS.

1.2.3.2.2. MopsaanoK 3MiHN | 3aKiH4YeHHSA il 4OroBopy CTpaxyBaHHA

1.2.3.2.2.1. JJoroBip CTpaxyBaHHA MPUMNUHAETbLCA BTpPAYaE Ail0 3a 3roao CTOpiH, a
TakKoX y pasi:

- 3aKiH4YeHHSA CTPOKY MNoro ail;
- BUKOHaHHA CTpaxoBMKOM 3000B'A3aHb nepen CTpaxyBaJsibHUKOM Yy MOBHOMY 06cCs3i;

- Hecnnatn CTpaxyBaJIbHUKOM CTpPaxoBUX TMJaTexiB Yy BCTaHOBJIeHi [1oroBopom
CTpaxyBaHHA TEPMIiHU;

- nikBigauii CTpaxyBajbHUKa, OpuanyHoi ocobun, abo cmepTi CTpaxyBasibHUKa-
rpomagsiHMHa abo BTpaTM HUM Ai€30ATHOCTI, 3a BUHATKOM BUMaAKiB, nepenbavyeHnx
cTaTTaMun 22, 23, i 24 3aKoHY YKpaiHu «[1po cTpaxyBaHHA», a came:

o y pa3i cMepTi cTpaxyBaJibHUKa-QI3U4HOT ocobu, WO yKsaB OOroBip ManMHOBOMO
CTpaxyBaHHS, nMpaBa Ta 00O0B'A3KM CTpaxyBasibHUKa NepexonnaTb A0 0Cih, fKi
ycnagkyBaan ue mManHo. CTtpaxoBuk abo 6yab-xTO 3i CMaAKOEMLUIB Ma€ MpaBoO
iHiLitOBaTK NepeykiafaHHA LOroBopy CTpaxyBaHHSA. B iHWMX BMNnagkax npasa Ta
000B'A3KM CTpaxyBajibHUKA MOXXYTb MepenTun A0 iHWOoi ¢i3n4Hoi ocobm abo
OPUANYHOI 0COBM NuLe 3a 3rogot CTPaxOBUKA;

° SKLLO CTpaxyBaJibHUK-tOpuAMYHa ocoba nikBiQYETbLCS Ta BU3HAYalOTbLCHA WNOro
NpPaBOHACTYMHMKW, nNpaBa Ta O0OOB'A3KM CTpaxyBaJibHMKa NepexoasTb A0
NPaBOHACTYMNHUKA;

oy pa3i BM3HAHHSA CyAOM CTpaxyBaJlbHUKa-rpoMagsHMHa HepiesgaTHUM MNoro
npaBa Ta 0O0B'A3KM 3a AOrOBOPOM CTpaxyBaHHSA NepexoasTb OO0 MOro onikyHa. Y
pa3i BU3HAHHSA CyA40M CTpaxyBasibHUKa-gi3n4Hy ocoby obMexeHo ai€e3gaTHUM BiH
30iNCHIOE CBOI NMpaBa Ta 060B'A3KM CTpaxyBasibHMKA 3a OOrOBOPOM CTpaxyBaHHS
nvule 3a 3rogoto onikyHa.

- nikBigauii CTpaxoBuka y rnopsakKy, yCTaHOBJIEHOMY 3aKOHOAABCTBOM YKpaiHu;



- YXBaJIEHHSA Cy40BOr0 PilLEHHS NPO BU3HAHHSA [LOroBOpY CTPaxyBaHHS HediNnCHUM;

- HasABHOCTI 3asBM CTpaxyBaJsibHMKa MNpo LOOCTPOKOBE MNPUNUHEHHSA Ail [orosopy
CTpaxyBaHHS, WO NoBMHHa 6yTn nepenaHa CTpaxoBUKY He Mi3Hiwe HiX 3a 30 aHiB Ao
AaTun npunmnHeHHs Aaii Jorosopy cTpaxyBaHHA. Y uboMy pa3i CTpaxOBUK MNOBEPTAE
CTpaxyBaJ/ibHUKY YaCTUHY CTPaxOBOro rnsaTexxy Yy po3Mipi, NponopuinHoMy nepioay,
WO 3aJMWKMBCA OO0 3aKiHYeHHSA CTPoOKy Ail [JoroBopy CTpaxyBaHHS, 3a BUHATKOM
HOPMaTUBHUX BUTPAT Ha BeOeHHS CnpaBu, BU3HAYEHUX MNPU PO3pPaxyHKY CTPaxoBOro
Tapudy y po3Mmipi 20 % cTpaxoBoro Tapudy, i GakTUYHMUX BUNAaT CTPaxoOBOro
BiALWKOAYBaHHS, sKi Oynn 30iNCHEHI 33 AOrOBOPOM CTPaXyBaHHA.

1.2.3.2.2.2. 3MmiHn pgo [orosBopy CTpaxyBaHHS MOXYTb OyTW BHeECEeHi Tinbku 3a
nomoBneHicTio CTopiH, WO O0ogopMAAETLCA [04ATKOBOK Yyrogow p[o [Jorosopy
CTpaxyBaHHS | € NOro HeBiA'EMHOK YaCTUHOIO.

1.2.3.2.2.3. 3MiHMn pgo [oroBopy cTpaxyBaHHSA HabyBalTb YUHHOCTI 3 MOMEHTY
HanexxHoro odopmneHHa CTopoHaMu BiAMNOBIAHOI A0OATKOBOI yroanm no Jlorosopy
CTpaxyBaHHSA, SAKLWO IiHWe He BW3HayvYeHe Yy caMin pgopaTkoBin yrogdi, Lorosopi
CTpaxyBaHHSA abo y YUHHOMY 3aKOHOLABCTBI YKpalHW.

1.2.3.2.3. YMOBU 34iINCHEHHA CTPax0OBOro BiALWKOAYBaHHSA

1.2.3.2.3.1. MNMpwn HacTaHHI NoAail, WO MaE 03HaKM CTpaxoBoro Bunanky, CrpaxyBasbHUK
3060B'A3aHMNA:

a) HeramHo BXXUTW 3axX04iB WOO0 NOPATYHKY MalHa;

6) HeranHo (NPOTAromM 2 roamnH) 3asBUTU MPO LEe B OpraHu Miniuil, MoXXe>XHOI OXOPOHN
abo iHWI cneuianizoBaHi opraHn, OO0 KOMMETEeHUil AKUX BXOAWTb PO3CAigyBaHHSA i
NikBigauis Hacnigkie cTpaxosux nogdin, nepepbavyeHmx [LOroBopoM CTpPaxyBaHHS, i
MPUYUH IXHBOI0 BUHUKHEHHSA (Hagani - KoMMeTeHTHI opraHun);

B) He ni3Hiwe 24 roanH (He BpaxoBYYN BUXiAHI | CBATKOBI AHI) 3 MOMEHTY, K NOMY
CTasio BIAOMO MPO HaCTaHHA nofaii, fka MoXe KBaNi(PikyBaTUCA SAK CTPaxoBUN
BUMaOokK, 3aaBUTKU Npo ue CTpaxoBuKy 3a TesiedpoHoM (hakcom) 0-800-500-801 sakwio
Ctpaxosuk [TPAT CK "IHFTOCCTPAX" Ta 0-800-500-206 sakwo Ctpaxosuk TAB CK
"Kpeno", e-mail abo 3a agpecoto, 3a3Ha4Y€HOI0 Y AOrOBOPi CTpaxyBaHHS.

1.2.3.2.3.2. na ogep>XaHHA CTpaxoBoro BigwkonyeBaHHA CTpaxyBaJ/lbHUK MOBUHEH
nogaTtn CTpaxoBUKY TaKi LOKYMEHTMU:

- MUCbMOBY 3asBY Ha BUNJAATy CTPaxoOBOro BiAWKOAYBaHHA, Y SKi MOBUHHI ByTw
3a3HayeHi 06CTaBNHM | MPUYNHN HAaCTaHHA CTPaxoBOro BUMaaKy, He nisHiwe 48 roguH
(He BpaxoBYylO4M BUXiOHI | CBATKOBI AHI) 3 MOMEHTY HacTaHHS NOAIT;



- [loroBip cTpaxyBaHHS;
- DOKYMEHTW, SKi NiagTBEPAXXYIOTb CrlaTy BUTPAT Ha NOPATYHOK MalHa;
- poTOorpacii MOWKOAXKEHOr0 ManHa;

- OOKYMEHTM MNpPaBOOXOPOHHUX OpraHie, €Ki NigTBepOXYTb (akKT 3A4iNCHEHHSA
TpeTiMn ocobamum npoTunpaBHUX abo HaBMUCHUX AiA WOA0 3aCTPaxoBaHOro ManHa;

- DOKYMEHTU iHWKNUX KOMMEeTEeHTHUX OpraHiB, sKi NigoTBEPOXXYITb (PaKT CTUXIMHOIo
Nnxa, NoXkexi Ta iH.;

- KONiT JOKYMEeHTIB, AKi NiATBEpAXXYOTb NpaBo BAacHOCTI CTpaxyBaJibHMKA Ha ManHO.

1.2.3.2.3.3. 3 MeTOol BU3HAYeHHS po3Mipy 36uTKy CTpaxyBasbHUK 3000B'A3aHUN
HapnaTn CTpaxoBUKY:

- nepesnik 3HNLEHOro, NOWKOAXXEHOro MaHa i3 3a3Ha4YeHHAM MOro BapToCTi;
- KOLUTOPUC Ha BiAHOBJIEHHA MalHa, KaibKynauito 36UTKiIB;

- No30Bu, sKi npen'asnerHi CTpaxyBajlbHUKOM Yy 3B'SA3KYy 3i CTPaxOBUM BUMAAKOM, LLO
BiAOyBCS 3 BUHM TPeTiX 0cCib;

- pileHHs cyay abo iHWMX KOMNETEHTHUX OPraHiB, y AKUX BCTAHOBJOIOTLCA PO3Mipn
CyM, SIKi NignsraloTb BiAWKOAYBAHHIO Yy 3B'A3KY 3 HACTAHHAM CTPaxoBOro BUMaOKY.

[0 CcKnagaHHA akTy ornsay nowkKoOXXeHOro ManHa | noro doTtorpadpyBaHHSA
CTpaxyBajlbHUK He Ma€ MnpaBa 3MiHIOBATU KapTUHY MNOWKOAXXEeHb (KpiM BUMagKis,
Konun ue obymMoBneHO HeoOXiQHICTIO 3MEHLLIEHHS po3Mipy 36MTKiB).

1.2.3.2.3.4. Po3Mip 36UTKiB BU3Ha4Ya€TbCA CTPaxOBMKOM CaMOCTINHO i 3a3HA4Ya€ETbCH B
CtpaxoBoMy akTi. CTpaxOoBUK Ma€ MNpaBo A9 BM3HAYeHHSA PO3Mipy 3amnofisHoro B
pe3ynbTaTi CTPaxoBOro Bunaaky 36UTKY ofep>XXyBaTu i BUKOPUCTOBYBATU BUCHOBKW
ekcnepTiB. Akwo CTpaxyBaJlbHUK He 3rogHuin 3 po3MipoM 36UTKIB, BU3HAYEHUM
CTpaxoBMKOM, BiH Ma€ MpaBO 3a CBiN paxyHOK 3aslydaTW He3aNleXHUX eKCnepTis,
aBapinHMX KoMicapis.

CTpaxoBe BiflWKOAYBaHHA He MOXe MnepeBullyBaTu PO3Mip NpaAMoOro 36uUTKy, SKOro
3a3HaB CTpaxyBaJlbHUK Yy pe3ysibTaTi HaCTaHHA CTPaxOBOro BUMaaKy.



Po3Mip 36UTKiB BU3HAYaAETLCA 3@ BUHATKOM aMOPTU3aUINHONo 3HOCY NpeaMeTiB, TXHiX
YaCTWH, geTanen i npunagis, Wo NigNAratoTb 3aMiHi, Ha OeHb HAacTaHHSA CTPaxoBOro
BUNAAKY.

BiowkoayBaHHIO NignaratoTb TakoX yci BuTpaTu CTpaxyBasibHUKA, AKi MOB'sA3aHi 3
PATYBAaHHAM MalHa i 3anobiraHHsAM HaCcTYMHOMY MOro MOLKOAXXEHHIO MPW HacCcTaHHI
CTPaxoBOro BUNagkKy.

1.2.3.2.3.5. Y BUMagKy $KWO CTpaxoBa CyMa CTaHOBUTb MNEBHY 4YaCTUHY BapTOCTI
ManHa, CTpaxoBe BigWKOAYBaHHA 3a YCi MNOWKOOKEeHI (BTpayeHi) npeaomeTtun
BU3HAYAETbCA NPOMOPLINHO BiJHOLWEHHIO CTPAax0OBOI CyMU A0 OINCHOI BAapTOCTi ManHa
Ha OeHb ykiagaHHA [JoroBopy CTpaxyBaHHA.

1.2.3.2.3.6. CtpaxoBe BigWKOAYBaHHA, WO BUIMJIAYYETbCHA, 3MEHLUYETLCA Ha
3a3HayveHUn y [1oroBopi cTpaxyBaHHA po3mip 6e3yMOBHOI (hpaHLLN3K.

1.2.3.2.3.7. 3aranbHa CyMa BuNJaTU CTPaxoOBOro BiALWKOAYBaHHA no oaHoMmy abo
OEeKiNIbKOX CTpaxoBuX BMNagkax, AKi HacTanu nig 4ac aii JoroBopy CTpaxyBaHHA, He
MOXKe nepeBuLLlyBaTh PO3Mip CTPaxXOBOI CyMW.

Y BMNaAKy SIKWO 3a OOrOBOPOM CTpaxyBaHHS 3A4iNCHIOBANNCA BUMAATU CTPAxXOBOro
BiAILUKOAYBAHHSA, TO HACTYMHi CyMW CTPaxoBOro BiALIKOAYBAHHS HE MOXYTb
nepeBuLLYBaTU PI3HULIID MK CTPaxoBOK CyMoOio, 3a3HayeHow B [orosopi, i cymamu
CTPAxO0BOro BifLIKOAYBaHHS, siKi 6ynn BMMIaYeHi 38 4OrOBOPOM CTPaxXyBaHHS.

1.2.3.2.3.8. CTpaxoBuUK MpoOTAromMm pecsatm pobovmx OHIB (He BpaxoBYKHYM BUXIOHI i
CBATKOBI AHi), a AKWO 06CTaBMHW CTPaxOBOro BUMagkKy noTpebyioTb A00aTKOBOI
nepeBipKn, NPOTAroM TpnauaTn pobo4ymx OHIB (HE BpaxoBYOYM BUXiOHI i CBATKOBI AHi)
3 MOMEHTY OoTpuMaHHS Big CTpaxyBaslbHMKa 3asBW Ha BUMNAATy CTPaxoBOro
BiAWKOAYBAaHHSA, OOKYMeHTIiB, nepegbayeHnx y n. 1.2.3.2.3.2. i 1.2.3.2.3.3. uboro
[loroBopy, i aKTy eKcnepTu3n MOBUHEH MPUNHATM pilleHHa wono Bunnatm abo
BiAMOBW Yy BUMNAaTi CTPaxOBOro BiAWKOAYBaHHSA, WO OGOPMIOETLCSA CTPaAxXOBUM
aKTOM.

1.2.3.2.3.9. Y pa3si nowkogxeHHA abo 3HULEHHA MalHa B pe3ysibTaTi NPOTUNPaBHUX
abo HaBMUCHUX Ain TpeTix ocCib cTpaxoBe BifWKOAYBAaHHA BUMJAYYETLCA TiJIbKN 3a
YMOBW MOPYLUEHHSA KPUMiHa/bHOI cnpaBn abo BefeHHSA cnpaBu Npo agMiHICTpaTUBHE
NpaBonoOpyLUEHHSA 3a PAaKTOM HaCTaHHA CTPaxoBOro BUNaaKy.

1.2.3.2.3.10. Y pa3si BM3HaHHA nogaii, Wwo Biabynacs, CTpaxoBMM BUMALKOM BuUMaTa
CTPaxoBOro BigWKoAyBaHHA 34IMCHIOETLCA CTpaxoBUMKOM BignosigHO no [orosopy
CTpaxyBaHHSA i uboro [loroBopy Ha nigctasi 3agBu CTpaxyBajlbHUKa Ha BUMJAATy
CTPaxoBOro BiALWKOAYBaHHSA, OOKYMeHTIB, nepenbayvyeHnx n. 1.2.3.2.3.2. i 1.2.3.2.3.3.
Lboro JoroBopy i CTpaxoBOro akTy. Y pasi npunHATTA CTpPaxOBUKOM pilleHHSA MNpo
BUNAATy CTPaxoBOro BigwkogyBaHHA CTpaxoBMK MNPOTAroM TpboX poboymx AHIB 3
MOMEHTY  CKJlaflaHHA  CTPaxOBOro  aKTy  34INCHIOE  BuUnsaty  CTPaxoBOro
BiALIKOOYBaHHA.



1.2.3.2.3.1.2.3. Y Bunagky skuwo CTpaxyBasbHUKY Oy/10 NOBEPHYTO BUKPaALEHE MANHO,
BiH 3000B'AA3aHM NPOTArOM OAHOr0 MICAUSA 3 MOMEHTY O4EepP>XaHHA MaHa NOBEPHY TN
CTpaxoBUKY Ha paxyHOK, 3a3Ha4vyeHUn y [LOroBopi CTpaxyBaHHSA, CyMy OTPUMaHOro 3a
LLe MalHO CTPaxoBOro BiALWKOAYBAHHSA, 32 BUHATKOM BUTPAT Ha PEMOHT, NOB'A3aHUX
3i CTpaxoBUM BUMNALKOM.

1.2.3.2.3.12. dkwo CTpaxyBaJibHMK OAep>XaB BiALIKOAYBAaHHA 3a HaHeceHun 36UToK
Bigo TpeTix ocib, CTpax0oBUK BUMAAYYE TiIbKNW PI3HULID MiXK  CTPaxoBUM
BiAWKOAYBAHHAM, WO MigndAra€e BunaaTi, i CymMoOl, WO OTpMMaHa Big TpeTix ocib.
CTpaxyBajsibHUK 3000B'A3aHUN CroBiICTUTN CTpaxoBMKa MNPO OAEPXKAHHSA TaKUX CyM
NPOTAroM TPpbOX BAHKIBCbKUX OHIB 3 MOMEHTY IXHLOIO OA4Eep>XXaHHA.

1.2.3.2.4. TpnYnHM BiOMOBU Yy BUMNATI CTPaAxXOBOro BifLLIKOLYBaHHSA

1.2.3.2.4.1. nNipctasamn pnga BigMmoBn CTpaxoBMKa Yy BuUNaaTi CTpPaxoBOro
BiALWKOLYBAHHS €:

1.2.3.2.4.1.1. HaBmucHi aii CtpaxyBasibHUKa (MOro npencTtaBHMKIB abo npauiBHUKIB)
abo ocobu, B iHTepecax £AKOi yknageHun [orosip CTpaxyBaHHSA, CNPSMOBaHi Ha
HacCTaHHS CTpaxoBoro Bunagky. Lg ymoBa He MOWMPIOETLCA Ha Ail, NoB'A3aHi 3
BUKOHAHHAM HUMKW rpoMagsaHcbkoro abo cnyx6oBoro ob6oB’A3Ky, y CTaHi HeobxiaHOi
obopoHn (6e3 nepeBulleHHs 1T MexX) abo 3axUCTy ManHa, XUTTS, 340POB'A, YecTi,
NOCTOIHCTBa Ta AinoBoi penyTauii. KBanidikauia agin CtpaxyBasnbHuKa abo ocobu, B
IHTepecax sKol yknageHun [oroBip CTpaxyBaHHS, BCTAHOBJIIOETbCA BiAMOBIAHO 00
YMHHOI0 3aKOHO4ABCTBa YKpaiHW.

1.2.3.2.4.1.2. 3pincHeHHsa CTpaxyBajibHUKOM-rpoMagsaHuHoM abo iHwow ocoboro, B
IHTepecax Kol yKnageHun Lorosip cTpaxyBaHHSA, HABMUCHOIO 3JI04YMHY, WO NPU3BIB
[0 CTPaxoBOro BUNagkKy.

1.2.3.2.4.1.3. MNopaHHA CTpaxyBaJIbHUKOM CBiJlOMO HernpaBAMBUX BiAOMOCTEN TMpo
npegMeT cTpaxyBaHHA abo Npo pakT HAaCTaHHA CTPaxoBOro BUNagky.

1.2.3.2.4.1.4. OpepxaHHA CTpaxyBa/lbHUKOM MOBHOMO BigWKoOyBaHHA 36UTKIiB Bif
0Cobu, BUHHOI B IXHbOMY 3aMNO0LiAHHI.

1.2.3.2.4.1.5. HecBoe4acHe noBigoMmneHHa CTpaxyBaJlbHUKOM NP0 HACTaHHA
CTpaxoBoro Bunagky 6e3 noBa)XHUX Ha Ue MpuinH abo cTBOpeHHSA CTpaxoBUKY
nepeLwKkon y BU3Ha4yeHHi o6CTaBUH, XapaKTepy i po3Mipy 36UTKiB.

1.2.3.2.4.1.6. |Hwi Bunagku, nepeabayeHi 3aKOHOA4ABCTBOM YKpaiHN.

1.2.3.2.1.2.3. CTpaxoBe BigWKOAYBAHHS HE BUMJIQYYETbLCS, SKLO CTPAXOBUWA BMUMNALOK
HacTaB A0 HabyTTa 4uHHOCTI [orosopy cTpaxyBaHHA abo nicna npunuHeHHs Al
[loroBopy CTpaxyBaHHA Ta y pa3i HeHagaHHSa OoBigkuM Ta/abo HenigoTBEepA)XEeHOro
hakTy CTpaxoBOro smnagKy BiANOBIAHUMN KOMNETEHTHUMU OpraHamu.



1.2.3.2.4.3. [Jo cTpaxoBux BUNaAAKIB He BIiAHOCATbCA | BuUMNJaTa CTPaxoBOro
BiALUKOAYBAHHA HE 34iNCHIOETLCA MO 30MTKax, AKi 3anoAisHi B pe3ynbTaTi:

a) AgepHoro Bmbyxy, BnanBy pagiauii abo panioakTneHoro 3abpyaHeHHs;
6) BOEHHUX fin, MaHeBpiB abo iHWMX BOEHHUX 3aX0LiB;
B) rpOMagsAHCbKOI BiNHW, MAaCOBUX 3aBOpPYLLEHb Pi3HOro poay Ta CTPauKiBg;

) KOH@ICKauil, HauioHani3auil Ta iHWKWX NOAIBHNX 3axofiB MONITUYHOINO XapakTepy,
AKi 30iNCHIOITBLCA BiAMNOBIAHO A0 PO3MOPSAAXEHb BiNCbKOBOI abo LMBiNbHOI BNlagw;

4) npoTunpaBHUX Ain (6e3[ianbHOCTI) Oep>XaBHUX OpraHiB, OpraHiB MicuUeBOro
camoBpsaayBaHHA abo nocagoBux oOcCi® UMX OpraHiB, y TOMY 4uUCni B pe3ynbTaTi
BUOAHHSA 3a3Ha4YeHMMM oOpraHamm i nocagoBumm ocobamm [OKYMEHTIB, §AKi He
BiANOBiAAlOTb YAHHOMY 3aKOHOLABCTBY YKpaliHu;

€) HaBMUCHUX Ain TpeTix ocib, y TomMy u4ucni nignany, smbyxy, wo nNigTBeEpAXeHo
ANOKYMEeHTaMn KOMMEeTEeHTHUX OpraHiB, KpiM BUNaaKiB, KOJIM MaHO 3aCTpaxoBaHe Bifg
npoTunpaBHUX abo HaBMUCHUX AiN TpeTiXx ocib, TobTo: ncyBaHHsA, OO BIKOHHUX
CTEeKON, [nO3epKas, BIiTPWUH, po3KpadaHHA, nignany, norpomy, Bubyxy BubyxoBux
NpUCTpOIB i T.NM.;

€) Hamipy abo rpyboi HeobepexHocTi CTpaxyBajlbHMKa, WO NigTBEPOXXEHO
ONOKYMEeHTaMn KOMMNEeTEeHTHMX OpraHiB;

X) HeBUKOHaHHA CTpaxyBaJibHUKOM Yy MOBHOMY 06CS3i BUMOI 3aKOHOLABYMX aKTIB,
NpaBws, HOPM, SKi perfamMeHTyTb 30epeXxeHHs, peMOHT i ekcrlyaTauilo ManHa, Lo
nigTeeph>XeHo LOKYMEHTaMN KOMMEeTEHTHUX OPraHis;

3) Bubyxy BuOYXOBMX MaTepianiB, PeYOBUH, PiOWH, @ TaKOX Ccamo3anasitoBaHHSA
MaTepianis, CMPOBUHU, AKi 30epiranucs, abo NOBOAXKEHHSA 3 HUMW 34iNCHIOBaNIOCA 3
NOPYWEHHAM YCTaHOBMEHUX HOPM | npaBwus, WO MigTBEPOXKXEHO [OOKYMeHTaMu
KOMMEeTEeHTHUX OpPraHis;

n) HeBXMBaHHA CTpaxyBaJIbHUKOM 3aXxOA4iB WOAO0 PATYBaHHS MalHa Ta 3anobiraHHs
NOro HAaCTYMHOMY MOLUKOAXKEHHIO;

i) nofin, HeMmnHy4mnx y npoueci pobotm abo aki NpUpPoaAHO BMHUKAOTL 3 Hel (Kopos3is,
FHUTTH, NPUPOAHUA 3HOC abo iHWI aHanorivyHi NPUYMHK), KOPOTKOro 3aMUKaHHSA
eneKkTpoMepexi, Lo Tpannaocs B pesysbTaTi NOPYLUEHHSA NpaBuUa i HOPM MOHTaXKy Ta
eKcnayaTaulii enekTpoMepexi;



i) BNAMBY Ha 3acTpaxoBaHe MaWHO BOrHi, Tenja abo iHWoro TepMiyHoro BN/anUBY Ha
HbOro 3 MeTol nepepobkn abo 3 iHWOW MeTo (Hanpuknag, ANS CYWiHHSA, BapiHHS,
npacyBaHHSA, rapsa4yoi obpobku abo nnaBsieHHA MeTanis, TOLWO);

N) HeycyHeHHs CTpaxyBaJIbHUKOM MNPOTAroM MNOroaxeHoro 3i CTpaxOBUKOM CTPOKY
o6CcTaBWH, AKi 3HAYHO MiABULLYIOTb CTYMNiHb PU3MKY | MPO HEOBXiAHICTb YCYHEHHS AKNX
CTpaxoBuK y NnMCbMOBOMY BUrnagi nosigomnsas CTpaxyBasibHUKA;

K) nopyweHHsa CTpaxyBajlbHUKOM MnpaBua i HopM, nepenbavyerHnx n.n. 1.2.3.2.5.2.4. i
1.2.3.2.5.2.5. uboro [1oroBopy i YYHHUM 3aKOHOLABCTBOM YKpaiHWu;

1) HAGBMUCHOI0 HeBXMBaHHA CTpaxyBaslbHUKOM HeOobXiAHMX 3axofiB A1 3MEeHLUEeHHS
poO3Mipy 30UTKIB.

1.2.3.2.4.4. CtpaxoBe BigWKOAYBaHHSA HE BUMJIAYYETbCA AKLLO:

a) Npu BUHUKHEHHI noxexxi CTpaxyBasibHUK He rnoaB 3asBYy A0 OpraHiB Aep>XaBHOrro
NOXXEXXHOIro KOHTPOJIHO;

6) CTpaxyBaslbHUK He BWUKOHaB CBOIX 3060B'A3aHb, nepenbayvyeHux [LOroBopom
CTpaxyBaHHS i [MpaBuiamMn CTpaxyBaHHS.

1.2.3.2.4.5. 3a [OroBopoM CTpaxyBaHHSA He BiOLWKOOOBYIOTbLCA Henpsami 36UTKK
CTpaxyBajibHUKa: ynyuieHa Buroga, MopasbHum 36 MTOK TOLLO.

1.2.3.2.4.6. Y pa3i NPUAHATTA PpiLleHHs npo BiAMOBY Yy BuUMNJaaTi CTPaxoBOro
BigwKkoanyBaHHA CTpaxoBUK MOBUHEH MUCbLMOBO CMOBICTUTK Mpo ue CTpaxyBasibHUKa
NPOTAroM TpPbOX pPoboYMX [HIB 3 MOMEHTY cknagaHHA CTpaxoBOro akTy 3
0brpyHTYBaHHSAM NPUYUH BiMOBMW.

1.2.3.2.5. lMpaBa Ta 060B'A3KK CTOpiH. BianoBiganbHICTb 3a HEBUMKOHaHHA abo
HeHasleXXHe BUKOHaHHSA YMOB 00roBopYy

1.2.3.2.5.1. CtpaxyBajlbHUK Ma€ nNpaBO BWUMaraTu BuUMJaTy CTPaxoBOro
BiALLUKOAYBaHHSA y NOPAAKY i Ha yMoBax, nepenbavyeHnx umm Jorosopom i loroBopom
CTpaxyBaHHA.

1.2.3.2.5.2. CTpaxyBanbHMK 3000B'A3y€ETbLCA:

1.2.3.2.5.2.1. CnnaTtntum CTpaxosBui NnaTixK Ha paxyHoK CTpaxoBuka: Ko CTpaxoBuk
MPAT CK "IHFTOCCTPAX" Ha paxyHok Ne 26500050000069, skwo Ctpaxosuk TOB CK
"Kpeno" Ha paxyHok Ne26508050000005 vy [MMpueatbanky (M®O 305299) vy
be3roTiBKOBOMY nopsaaky abo roTiBkoto.



1.2.3.2.5.2.2. Tig 4ac yknagaHHa [orosopy cTpaxyBaHHsA HagaTu CTpaxoBuKy
iHpopMaLito Npo ycCi BiaoMi noMmy 06CTaBUHMN, AKi MalOTb iICTOTHE 3HAYEHHS OS5 OLiHKMN
CTPaxoBOro pu3uky, i Hagani B TPUOEHHUA CTPOK iHGOPMYyBaTM NOro npo byab-aKy
3MiHY CTPaxoBOro pu3unky.

1.2.3.2.5.2.3. MNoeigoMnTnn CTpaxoBUKY MPO iHLWWI Aito4i OroBOpu CTpaxyBaHHSA WO40
00'eKTa CTpaxyBaHHSA 3a LOrOBOPOM CTpaxyBaHHS.

1.2.3.2.5.2.4. [JdoTpuMyBaTUCA IHCTPYKUIiA, nNpasBua i HOPM eKcnayaTauii Ta
06CnyroByBaHHS 3aCTPaxoOBaHOro ManHa, @ TakKoXX BUKOPUCTOBYBATU MNOro TiNibKU 3a
NPAMUM MPU3HAYEHHSM.

1.2.3.2.5.2.5. 3abe3neynTtn ekcrnjyaTauilo, CBOEYACHICTb PEMOHTIB i 36epexeHHS
3aCTpaxoBaHOro MamHa BiANOBIAHO 4O YMHHOIMO 3aKOHO4ABCTBa YKpaiHW.

1.2.3.2.5.2.6. B>xxuBaTun 3axoAiB Won0 3anobiraHHsa i 3MeHWweHHs 36UTKIiB, HAHEeCeHnxX
y pe3ysibTaTi HACTaHHA CTPaxoBOro BUMNaAKY.

1.2.3.2.5.2.7. NosigoMnTn CTpaxoBUKy NpPo HAaCTaHHA CTPaAxXOBOro BUNaAKy y TEPMiHU
i nopsaaky, nepenbayeHi nignyHkTom “B” n. 1.2.3.2.3.1. yboro [orosopy, i nogaTtu
3a8By NpoO BuUNJaTy CTPaxoBOro BiAWKOAYBAHHA Y TepMiH, 3a3HayeHun y n.

1.2.3.2.3.2. uboro [orosopy.

1.2.3.2.5.2.8. [Ina ogep>xaHHSA CTpaxoBOro BiawkoAyBaHHSA HagaTu CTpaxoBuKy
OOKYMEHTHW, 3a3HaveHiy n.n. 1.2.3.2.3.2.i 1.2.3.2.3.3. uboro [loroesopy.

1.2.3.2.5.2.9. IHdopmyBaTn CTpaxoBMKa Mpo oAep)XaHHA Big TpeTix ocib byab-AKnx
BiAWKoAyBaHb 30UTKIB, AKi NigNAratoTb BiAWKOOYBAHHIO 3a AOrOBOPOM CTPaxXyBaHHS,
y TPULEHHUWN CTPOK 3 MOMEHTY ofep>XaHHs, i noBepHYTU IX CTPaxOBUKY Y TON Xe
TEPMiH Yy pa3i ogep>XaHHS Micnsa BUNaaTu CTPaxoBOro BiALKOOYBaHHA.

1.2.3.2.5.2.10. Y pa3i nopyweHHsa CTpaxyBasibHUKOM 3060B'sA3aHb, nepenbayeHnx n.mn.
1.2.3.2.3.1.2.3,, 1.2.3.2.3.12. i 1.2.3.2.5.2.9. yboro [loroBopy, onaaTuTn B iHTepecax
CtpaxoBuka neHto y po3mipi 0,01 % Big HanexHoi A0 cnaaTU CYyMU 33 KOXHUN
KaNleHOapHUA OeHb MPOCTPOYEHHS.

1.2.3.2.5.3. CTpaxoBuk Ma€ npaso:

1.2.3.2.5.3.1. BigMoBuTKM Yy BuUNJAaTIi CTPaAxoBOro BiAWKOAYBaHHA Yy BUNagkax,
nepenbaveHnx posginom 1.2.3.2.4. yboro orosopy.

1.2.3.2.5.3.2. BumaraTu Big ocobu, sKka ogep>kasa CTpaxoBe BigLKOoAyBaHHS, MOBHOIO
abo 4aCTKOBOro MOBEPHEHHS BUMJIAYEHOI CyMWU CTPaxoBOro BiAWKOAYBAHHSA, SAKLLO
nicna noro BUMJaTK CTaso BigomMo npo obcTtaBuHK, nepenbayeHi posainom 1.2.3.2.4.
uboro ljoroesopy.



1.2.3.2.5.3.3. dkwo byane notpeba, pobuTn 3anmTn NpPO BiAOMOCTI, AKi NoB'A3aHi 3i
CTPaxoBMM BUMAAKOM, Yy TMPaBOOXOPOHHI opraHwW, ©OaHKW, I(HWI nNiANPUEMCTBA,
yCTaHOBM Ta oOpradiszauil, 3 MeTow 3'ACyBaHHSA NpU4YMH i 0BCTaBMH CTPaxoBOro
BUMNAAKY.

1.2.3.2.5.3.4. Tllicha BunnaTu CTPaxoBOro BiAwWKOAyBaHHA npen'ssBuTy MNO30BU 00
ocobun/ocib, BignosiganbHOI/BiAMOBIAANbHUX 3a 3aN04iAHHA 30UTKiIB.

1.2.3.2.5.3.5. MpoTarom gii JJoroBopy cTpaxyBaHHA NepeBipATN CTaH 3aCTpaxoBaHOro
MaMHa, a TaKoX BiAMOBIAHICTb AINCHOCTI BiAOMOCTEN MPO Ue MaWHO, HagaHUX NOMY
CTpaxyBaJ/ibHUKOM.

1.2.3.2.5.4. CtpaxoBuk 3060B'a3aHuni:
1.2.3.2.5.4.1. O3HanomunTtun CTpaxyBsasibHMKa 3 yMOoBaMu i [IpaBunamMmm CTpaxyBaHHS.

1.2.3.2.5.1.2.3. MpoTarom asox pobounx OHiB, K Ti/IbKKU CTaHe BiAOMO NPO HaCTaHHA
CTPaxoBOro BUMaAKy, BXXUTU 3axX0AiB LWOA0 0POPMAEHHS YCiX HEObXiAHNX OOKYMEHTIB
019 CBOEYACHOI0 34iNCHEHHSA CTPax0BOro BiALLIKOALYBaHHA.

1.2.3.2.5.4.3. lNpn HacTaHHiI CTpPaxoBOro BUNAAKY 34INCHUTU BUMJIATYy CTPaxoBOro
BiAWKOAYBAHHA Yy TepMiHW i y nopagky, nepenbadeHi posainom 1.2.3.2.3. uboro
Horosopy. CTpaxoBMK Hece MaWHOBY BiAMNOBIAAJ/IbHICTb 3a HECBOEYaCHe 34iINCHEHHS
CTPaxoBOro BiAWKoOAYBaHHSA WAaxoM cnnaTtu CTpaxyBanbHUKY neHi y po3Mmipi 0,01 %
Big HANEXXHOI A0 cnlaT CYMU 3a KOXKHUN AeHb NPOCTPOYEHHS.

1.2.3.2.5.4.4. TpumaTtm y TaeMHuui iHdopmMmauito npo CTpaxyBajibHUKaA | WOro
MaWHOBWUI CTaH, 38 BUHATKOM BUMaaKie, nepenbadeHnX 3aKOHOLABCTBOM YKpaiHW.

1.2.3.3. CtpaxyBaHH4 Big HewacHoro Bunagky

1.2.3.3.1. lNpaBa Ta 060B'A3KM CTOPiH i BIANOBIAANbHICTb 3a HeBUMKOHaHHA abo
HeHasie)XxHe BUKOHaHHSA yMOB JloroBopy CTpaxyBaHHS.

1.2.3.3.1.1. CTtpaxoBuk 300608B's3aHU:
a) O3HanmomnTm CTpaxyBasbHUKa 3 yMoBaMu i "lpaBnaamm cTpaxyBaHHSA".

6) MpoTarom aBox poboymx OHIB, AK TiIbKW CTaHe BiAOMO NPO HaCTaHHA CTPaxoBOro
BUNAAKY, BXWUTW 3axofiB LWWOAO0 OMOPMAEHHSA YCiX HeobXioHUX [OOKYMeHTIB ANs
CBOEYACHOr o0 34iNCHEHHSA CTPaxXOBOI BUMJIATW.

B) MNpwn HacTaHHI CTPaxoBOro BUMaAKy 34INCHUTW CTPAxOBY BUNMAATY Y TepMiHU iy
nopsaaky, nepenbaveHi Npasunamu cTpaxyBaHHSA Ta YMOBaMU CTPaxyBaHHS.



r) MNncemoBo noBigoMuTn CTpaxyBaJlbHMKA MpPO BiAMOBY Yy CTpaxoBin BuMaaTi
NpOTArom 5 poboymx AHIB NiCAS NPUAHATTSA PiLUEHHS.

1.2.3.3.1.2. CTpaxyBajibHMK 3000B'A3aHN:
a) B4acHO BHOCUTK CTpaxoBi nnaTexi.

6) Mpwn yknagaHHi JloroBopy cTpaxyBaHHA HagaTu CTpaxoBuKy iHopMauito Npo YyCi
BiLOMi MOMY OBCTaBMHWU, AKi MalOTb ICTOTHE 3HAYEeHHSA O OLUiHKM CTPaxoBOro pu3nky,
i Hagani iHpopMyBaTK MOro Npo Byab-AKY 3MiHY CTPaAxXOBOro PU3UKY.

B) MNoBigomMntn CTpaxoBMKY MpPO iHLWI Aitodi AOroBopu CTpaxyBaHHS wono ob'ekTa
CTpaxyBaHHS 3a AOrOBOPOM CTpPaxXyBaHHS.

r) BxwuBaTum 3axopiB wono 3anobiraHHA | 3MeHWweHHs 36uTKiB, 3anogdigHUX Yy
pe3ynbTaTi HaCTaHHA CTPAaxXoOBOro BMUMNaaKy.

n) MNosigoMnTn CTpaxoBMKa MNPO HACTaHHA CTPaxoBOro BUMAAKy Y TepMiHM iy
nopsnky, nepenbayeHi Npasnnamm cTpaxyBaHHA i [JoroBOpOM CTpaxyBaHHA.

e) Ana BupilleHHA NUTaHHA NpPo 34INCHEeHHSA CTPaxoBol BUMJIaTKU HagaTn CTpaxoBUKY
OOKYMeHTW, 3a3HaydeHi y n. 1.2.3.3.3.3. uux YyMOB CcTpaxyBaHHA. OO00B'A3KU
CTpaxyBasibHMKa 3a uuMm J[JloroBOpOM, 3a BUHATKOM O060B'A3KiB LWOAO0 CrhaaTu
CTPaxoBOro nsaTexy, TakKoXX MOLNPIOITLCSA Ha 3acTpaxoBaHy ocoby. HeBMKOHaHHSA
3acTpaxoBaHo 0cobol unMx 060B'A3KIB MPM3BOAUTL OO0 TUX CaMUX HACNIOKWU, LLO i
HeBUKOHaHHA X 6e3nocepenHb0 CTpaxyBaslbHUKOM.

1.2.3.3.1.3. CtpaxoBuK Ma€ npaso:

a) BumaraTu Big CTpaxyBajibHMKA HafaHHA HeobXiAHOT iHpopMaLil, WO Ma€E 3HAYEHHS
07151 OLLIHKW CTYMeHs CTPaxoBOro PU3NKYy.

6) Akwo 6yne notpeba, pobuTnM 3anMTM NPO BIAOMOCTI, MOB'A3aHIi 3i CTPaAaxoBUM
BUNAAKOM, Yy T[PaBOOXOPOHHI opraHn, 6aHKM, MeguyHi YCTaHOBWM Ta iHLWI
nignpMEMCTBa, YCTAaHOBW Ta opraHi3auii, SKi BoNoAiloTb iHpopMaLUieo npo obcTaBnHU
CTPaxoBOro BMMNAAKY, a TaKOX CAMOCTINHO 3'ACOByBaTU MNPUYMHU | OBCTaBUHWM
CTPaxoBOro BUMagkKy - MNPOBOAUTU pPO3CAiAyBaHHA MNpu4YMH i obCTaBMH nofaii, Wo
nignagae nig O3HakM CTpaxoBOro BunNagkKy. 3 uieto MeToro CTpaxoBUK Mae npaso
NpU3HayYaTU He3aNieXXHUX eKCrnepTiB, HanpaBuTKM 3acTpaxoBaHy ocoby ans
NPOXOOXKEHHA MeAuyYHOro o6cTexeHHs A0 3a3HadyeHoi CTpaxOBUKOM Mean4HOoI
ycTaHoBM abo go nikapa (abo HanpaBuTu nikapsa A0 3acTpaxoBaHOl ocobm agnsa i
00CTe)XeHHA).

B) MNepeBipATK HapaHy CTpaxyBaJZibHUKOM iHhopMaLito.



r) BigMoBUTWM Yy 3AINCHEHHI CTpaxoBOl BuNAaTW Yy BuNagkax, nepenbaveHumx n.
1.2.3.3.4. unx yMmOB CTpaxyBaHHS.

n) Bumaratm Big CTpaxyBaJlbHMKA MOBEPHEHHS CTPaxoBOl BUMJATKU, SAKWO nicnsa i
30iINCHEHHA CTano BiAoMO nNpo obcTaBuHW, BiA3HayeHi y n. 1.2.3.3.4. umx ymoB
CTpaxyBaHHS.

e) JoCTpOKOBO MPUNUHNTK Aito [loroBopy CTpaxyBaHHSA Yy rnopsnky, nepenbadyeHomy
umm JoroBopoM i 1oroBOpoM CTpaxyBaHHS.

€) Y pa3i nosasun NpuYnH AN CyMHIiBY B OOrpYHTOBAHOCTI (3aKOHHOCTI) 34iNCHEHHS
CTPaxoBOIi BUMATU BiACTPOYUTM 1l 4O OTPMMaAHHSA NigTBepAXeHHA abo CnpoCcTyBaHHSA
LUX MPUYUH BIiAMOBIAHUMM OpraHaMm Ha CTPOK, WO He MOXXe NnepeBullyBaTn Tpu
Micsau,i.

X) BigknacTtun 34iMCHEHHSA CTPaxoBOl BUMJIATU Y BUNMagKy, SKLWO 3a pakToM, WO CTaB
NMPUYNHOK HaCTaHHSA CTPaxoBOro BUMAAKy, BeAeTbCs KpUMiHasbHa cnpaBa abo
po3roYyaTuin CcynoBunm npouec. 30iNCHEHHS CTPaxoBOl BUMAATW BiAKNAaOa€eETbCA 00
3aKiH4YeHHSA po3cnigyBaHHA | CynoBoro posrnsny abo BCTAaHOBNEHHA HEBUHHOCTI
CtpaxyBajibHUKa (3acTpaxoBaHoi ocobun) abo BurogoHabyBaya (CnagkoeMus).

1.2.3.3.1.4. CTtpaxyBaJ/lbHMK Ma€ NpaBo:

a) JOoCTpPOKOBO MPUNUHUTK Aito [JoroBopy CTpaxyBaHHA y nopsagky, nepenbayvyeHomy
[loroBopom cTpaxyBaHHA.

6) YknagaTtu 3i CTpaxoBmkoM [1oroBopu Npo CTpaxyBaHHSA TpeTix ocCib (3acTpaxoBaHMX
0cib) 3a IXHbOI 3roamn.

B) Ockap>uTtu BigMoBy CTpaxoBuKa B CTPaxoBi BUMAaTi y Cy40BOMY MOPALKY.

r) Bumaratm Big CTpaxoBukKa nMpuv HaCTaHHI CTPaxoBOro BUMNAOKY 3AINCHEHHSA
CTpPaxoBOl BUNAATU Yy NOPSAAKY i po3Mipi, nepeabadyeHnx ymosamm Lboro Lorosopy i
[loroBopy CcTpaxyBaHHA4.

1.2.3.3.2. MopsanokK 3MiHW | NpunnuHeHHs il Jorosopy

1.2.3.3.2.1. [JoroBip cTpaxyBaHHA MPUNUHAETLCA | BTPAYaE Lit0 3a 3roaot CTOPiH, a
TaKoX Yy pa3si:

a) 3aKiHYeHHSs CTPOKY Moro Air;

6) BMKOHaHHA CTpaxoBUKOM 3060B'sA3aHb nepen CTpaxyBaJsibHUKOM Y MOBHOMY 06cCA3i;



B) Hecnnatm CTpaxyBaJlbHUKOM CTPaxOBUX MaaTexiB y BCTaHOBJ/EeHi [oroBopom
CTpaxyBaHHA TEPMIiHU;

) CMepTi cTpaxyBaslbHUKa-rpoMagsaHnHa abo BTpaTu HUM AOi€30ATHOCTI, 3@ BUHATKOM
BUMNaakiB, nepeabadveHnx ctattamm 22, 23 i 24 3akoHy YKpaiHu “lNpo cTpaxyBaHHA";

) YyXBaJieHHS Cy40BOro pilleHHSA Npo BU3HaHHSA [loroBOpy CTpaxyBaHHS HEOiNCHUM;

e) HagaHHa CTpaxyBaJIbHUMKOM 3asiBM He nNi3Hiwe HiXK 3a 30 KaneHgapHuUX AHIB 40
bakaHol paTu npunuUHeHHs J[loroBopy CTpaxyBaHHA. Y uboMy pa3si CTpaxoBuk
nosepTae CTpaxyBasibHUKY CTPaxoBU NAaTiX 3a OCTaHHIN OonJla4eHnIn CTPaxoBUn pik
Yy PO3Mipi, NpONOpUiNHOMY CTPOKY, WO 3aJIMWAETLCA A0 KiHUSA OnJla4yeHoro CTpoky ail
[loroBopy CTpaxyBaHHS, 3@ BMHATKOM HOPMATUBHUX BUTPAT Ha BeOeHHSA Crpaswu,
BU3Ha4vYeHUX y po3Mipi 30 % cTpaxoBoro Tapudy, i PakTUYHUX BUMIAT CTPaxXoBOro
BiAWKOAYBaHHSA, AKi Bbynn 34iMCHEHI 3a AOrOBOPOM CTpaxyBaHHA. Y pa3i HenogaHHSA
Takol 3asaBu [orosip cTpaxyBaHHA A€ A0 3aKiHYEHHSA OMnJla4eHOro CTPOKY Ha KOPUCTb
CTpaxyBajibHUKa.

1.2.3.3.2.2. 3MiHn po [oroBopy CTpaxyBaHHA MOXYyTb OyTuW BHeCeHi Tinbku 3a
nomMmossieHicTio CTOpiH, WO OQOpMISAETLCA AO0OAaTKOBOK yrogow Ao [orosopy
CTpaxyBaHHS i € NOro HEBIA'EMHOIO YaCTUHOIO.

1.2.3.3.2.3. 3MiHnW po [oroBopy CTpaxyBaHHA HabyBalOTb YUHHOCTI 3 MOMEHTY
HanexxHoro odgopmseHHsa CTopoHaMu BignoBiAHOI AO0AAaTKOBOI yroaw no [oroesopy
CTpaxyBaHHSA.

1.2.3.3.3. YMOBU 30iNCHEHHS CTPaxXoBUX BUMMAT

1.2.3.3.3.1. Y pa3si HacTaHHa noAil, WwWo nignaga€ nig 03HakKM CTPaxoBOro BUMagky,
CtpaxyBasbHUK abo 3acTpaxoBaHa ocoba, a y pa3i cMepTi 3acTpaxoBaHOi ocobun -
BurogoHabyBay, MOBUHHI Yy CTPOK He Mi3Hille ABOX AHIB BiA4 AHA HaCTaHHA noaii
nosigoMuTn CTpaxoBnKa rMpo NOro HaCTaHHA.

1.2.3.3.3.2. Ona opep»xaHHA cTpaxosol Buniatu CTpaxyBasibHUK, 3acTpaxoBaHa
ocoba, BurogoHabysad abo cnagkoeMeub 3acTpaxoBaHOI 0COOM MOBUHHI 3BEPHYTUCSH
0o CTpaxoBumKa 3 NMUCbMOBOIO 3a8BOI0 NMPO CTPAxXOBYy BUMNATY i HafaTU AOKYMEHTHU, AKi
NiATBEPAXKYIOTb (DaKT HAaCTaHHA CTPAXOBOro BUMaAKY.

1.2.3.3.3.3. o 3asBM nNpo CTpaxoBy BuUNaaTy MNOBUHHI OyTW npuknageHi Taki
OOKYMEHTMU, 3a/1€)KHO BifL CTPax0oBOro BUNMagKy:

- AOroBip CTpaxyBaHHS;

- IOKYMEHT MpOo CcnJjlaTy CTPAax0BOro niaaTexy;



- OOKYMEHTW, fKi MigTBepAXXYTb (PakT HaCTaHHA CTPaxoBOro BUMAAKy: MeguyHa
KapTKa; BUNUCKa 3 icTopil XBopobu; NiKapHAHWA NUCT; OOBiAKa MeAWYHOI YCTaHOBMU,
nignncaHa BignosiganbHo 0cobolo | NOCBiAYeHa MevYaTKow Meau4yHOl YyCTaHOBW;
OOBiAKa creuialbHOr0 YMNOBHOBA)XEHOr0 OpraHa nMpo BCTAHOBJIEHHA rpynu
IHBaNiAHOCTI; KOMiA cCBigouTBa NPO CMepTb - Yy pa3i cMepTi 3acTpaxoBaHoOl ocobu;
cyooBe piweHHa abo BUPOK cyay; OOKyMeHTi opraHiB OCHC, npaBOOXOpPOHHUX Ta
IHLUMX KOMMNEeTEeHTHUX OPraHis.;

- LOKYMEHT, W0 Nnoceigyvye ocoby oaep>xyBaya CTpaxoBOi BUNAaTw;
- KOonia ceigouTBa NpPo NpaBo Ha CrnaAawWwnHy (4N cnafKoeMUSA 3acTpaxoBaHol ocobn).

1.2.3.3.3.4. CTpaxoBa BunaaTa Npu HaCTaHHi CTpaxoBOro Bunaaky, nepenbadyeHoro
[loroBopoM cTpaxyBaHHA, 30iNCHIOETbCA CTPaxXxoBUKOM Yy TakKMUX pO3Mipax:

1.2.3.3.3.4.1. Y pa3i cmepTi 3acTpaxoBaHoi ocobn - 100 % (CTO BiACOTKIB) CTPaxoBoOi
CymMu.

1.2.3.3.3.1.2.3. Y pa3i TpaBMaTU4YHOr0 YLWKOOXXEHHA Ta (PyHKUIOHaNbHUX poO3nanis -
Ha nigcTasi JoroBopy cTpaxyBaHHSA | [MpaBun [06POBINLHONO CTpaxyBaHHA Bif
HelacHUX BUNaKiB, AKi € HEBIA'EMHOIO YacTUHO [1oroBopy CTpaxyBaHHA.

1.2.3.3.3.5. CtpaxoBuk npotarom 20 (aBaguatn) poboymx OHIB 3 MOMEHTY
OTPMMaHHS 3asBM NPO CTPaxoBy BUMAATY i AOKYMeHTIB, nepeabayeHux n. 1.2.3.3.3.3
LUX YMOB CTpaxyBaHHSA, MPUNMAE pilleHHA Npo 34incHeHHs abo npo BiAMOBY Y
30iINCHEHHI CTpaxoBOi BUMNAATH, WO 0POopMAAETLCS CTPaxoBUM aKTOM.

1.2.3.3.3.6. Y pa3i NpunHATTA pilleHHA Npo 34iNCHEeHHSA CTpaxoBOl BUMJaTU BOHA
BUNNavyeToca  CTpaxoBukoM  3acTpaxoBaHin ocobi abo  BurogoHabysauy
(cnagkoeMusM 3acTpaxoBaHol ocobu) npoTtaroMm 5 (n'atn) 6aHKIBCbKUX AOHIB 3
MOMEHTY O(OpPMJIEHHS CTPaxoBOro akKTy BigNOBIAHO OO HUXYEHaBEeLEHOro
MeXaHi3My:

1.2.3.3.3.7. MNicna 30inCHEeHHSA CTpaxoBol BUMAaTu LOroeip CTpaxyBaHHA MPOOOBXYE
Oil0 0O KiHUSA oOnjaYeHoOro CTPOKY, a HacTynHi 306o0B'a3aHHa CTpaxoBuKa
3MEHLUYIOTbCSA Ha BUMJIAYeHY CcyMy. AKWoO BunJaaTa 34iACHEHa Yy pO3Mipi CTpaxoBoi
cyMmu, Aia uboro [Jorosopy Yy 4YacCTWUHI BignoBiganbHOCTI CTpaxoBuKa MPUMNUHAETHCA 3
MOMEHTY CMMCaHHA 3a3Ha4yeHOol rpoLoBOl CYMN 3 NOTOYHOIr0 paxyHKy CTpaxoBuKa.

1.2.3.3.3.9. 3aranbHa CyMa CTpaxoBMX BUMJIAT MO KOXXHiN 3acTpaxoBaHin ocobi no
oAHOMY abo OeKislbKOX CTPaxoBMX BUMNagKax HE MOXe NnepesBuLLlyBaTU CTPaxoBy CyMy,
nepenbayvyeHy [1oroBopoM CTpaxyBaHHS.

1.2.3.3.4. lMpnynHM BiogMOBK Y CTpPaxoBin BUNIaTi



1.2.3.3.4.1. NigcTtasot onsa sBigamoBn CTpaxoBuKa Yy 3L4INCHEHHI CTPaxoBOIl BUNATU €:

a) HaBmucHi aii CtpaxyBasnbHuUKa abo ocobun, B iHTepecax KOl yknageHun Lorosip
CTpaxyBaHHS, CNpsMOBaHi Ha HaCTaHHA CTpaxoBOro Bunagky. LA ymoBa He
MOWNPIOETLCA Ha Ail, noB'A3aHi 3 BUKOHAHHAM HMMK TrpoMagsHcbKoro abo
cny>xboBoro o6oB’'s13Ky, y CTaHi HeobxigHoi obopoHu (6e3 nepeBuLlLeHHS Ti mex) abo
3aXUCTY MaWHa, >XWUTTH, 340pPOB'A, 4ecCTi, AOCTOIHCTBa Ta MAifIoBolI penyTauil.
KBanicikauia gin CtpaxyBasbHUKa abo ocobu, Ha KOpUCTb AKOI NnignucaHnin Lorosip
CTpaxyBaHHSA, BCTAHOBJ/IETbLCA BiAMNOBIAHO A0 YAHHOIO 3aKOHOA4ABCTBA YKpaiHW.

6) 3pincHeHHs CTpaxyBasibHUKOM-rpoMagsaHuMHoOM abo iHwow ocoboto, B iHTepecax
AKOI yKnageHunn [lorosip cTpaxyBaHHS, HaBMWUCHOrO 3J10MUHY, WO TMPU3BIB A0
CTPaxoBOro BUNagky.

B) [MopaHHa CTpaxyBaJ/IbHUKOM CBiOOMO HenpaBAMBUX BiAOMICTb nNpo 06'ekT
CTpaxyBaHHA abo nNpo hakT HAaCTaHHS CTPaxOoBOro BUMaakKy.

r) HeceoevacHe nosigomneHHs CTpaxyBaslbHUKOM MPO HaCTaHHA CTPax0oBOro BUNaaKy
6e3 NoBa)kKHMX Ha uUe NpUYnH y TepMiHn, nepepbayeHi umm [orosopom i LOoroBopom
CTpaxyBaHHA, abo cTBOopeHHA CTpaxoBMKY nNepewwkon Y BU3HAYeHHIi 0OCTaBuH,
XapakTepy i po3mipy 36mTKiB.

1.2.3.3.4.2. He BM3HalOTbCA CTPaAxXxOBUMU BUMALKaMN TPaBMaTUYHI YLIKOOXKEHHSA |
dyHKLiOHaNbHI po3naawn, CTinka BTpaTa 3acTpaxoBaHOW ocoboto npaue3naTHOCTI B
pe3ynbTaTi HewWwacHoro sMnagky, saki sigbynucs:

- 10 MOMEHTY HabyTTsa YNHHOCTI [loroBopy CTpaxyBaHHS;
- Nicng NpUNMHEHHs Ail uboro Jorosopy;

- Yy pe3ynbTaTi 3aincHeHHa abo cnpobu 3pincHeHHs 3acTpaxoBaHo ocoboto
NPOTUNPaBHUX LiNA;

-y pe3ynbTaTi camorybcTBa abo 3amaxy 3acTpaxoBaHoi ocobu Ha camorybcTBo;

- Yy pe3ynabTaTi HaBMWUCHOro 3anofisiHHA 3acTpaxoBaHoto ocoboto cobi TinecHmMx
YWKOOXEHb, He3asieXXHO BiA4 1l NCUMXIYHOro CTaHy, a TaKo)XX TpaBM, OTPUMaHUX
3acTpaxoBaHoO 0C00010, fKa 3HaxoAunacb Yy CTaHi aJIkoroJibHOro, HapKOTWUYHOrO,
TOKCUYHOI0O CN'AHIHHS;

- Yy 3B'3KY 3 YXMBaHHAM 3acTpaxoBaHOK 0C0600 ankoroso, HapKOTUYHUX,
TOKCUYHUX, NCUXOTPOMHUX PEYOBUH, NiKiB 6€3 npusHavyeHHsA nikaps, CaMONiKyBaHHS
abo nikyBaHHs ocoboto, Lo He MaE Megun4yHol OCBITHY;



- Y pe3yfnbTaTi BOEHHUX Lil, UMBINIbHUX 3@aBOPYLWEHb, CTPANKIiB, TEPOPUCTUYHNX aKTIB,
BNJIMBY Si0epHOI eHepril, WO iOHi3y€ BUMNPOMIHIOBaHHS;

- NPV NPOBEAEHHI 3axoaiB NONITUYHOrO XapakTepy, AKi 30iNCHI0ITLCA BiANOBIAHO A0
PO3MNOpPSALAXKEHHSA BiNCbKOBOI abo LKMBISIbHOT BNaAW i NONITUYHNX OpraHi3auin;

-y pe3ynbTaTi nopyweHHs 3acTpaxoBaHot ocoboo HopM i npaBun Be3neku
OOPOXXHLOIO PyXYy.

1.2.3.3.5. 3 ycix nuTaHb, He BperynaboBaHuUXx uum [JorosBopom abo [orosopom
CTpaxyBaHHSA, CTOPOHU KepytoTbCa 3akKOHOM YKpaiHn “lNMpo cTpaxyBaHHA" i MNpasnnamu
CTpaxyBaHHA.

1.2.3.3.6. [JoroBip CTpaxyBaHHS YKJAOa€ETbCA Y OBOX MPUMIpHUKAX, AKi MalOTb PiBHY

opnandHy cuny, i 36epiratoTbCa MO OAHOMY MPUMIPHMKY Yy CTpaxoBuka i
CTpaxyBaJibHUKa.
Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTtka
Tapudy
1 bisHec CTpaxyBaHHA ABTOTPaHCMNOPTY - "oTn" - 2,2% 1) Y pasi npunHATTA Ha cTpaxyBaHHA MC BiK, aKuUx
nnaTtexis naket "CTtaHfoapT", KaTeropis - "He3akoHHe 6inbwe 9 pokie abo skwo MC
Ta JNerkosi aBToM0b6ini BiTYM3HAHOrO  3aBosoAiHHA" - 1,65% BMKOPMCTOBYBATMMETbLCA K Takci Tapud
nepekasie  BMpPoOOHULTBA i Np-Ba KpaiH CHL, (B "naTn" - 0,66% 36inbwyeTbesa B 1,5 pasy 2) besymoBHa paHLimM3a:
T.4. Daewoo i Ma3enb) "CTuxiHe nuxo" - "OTMN" - 0,5%, "He3akoHHe 3aBosoAiHHA" -10%,
0,44% "Moxxexa " - "NAaTn" - 0,5%, "CtuxinHe nuxo" - 0%, "Moxxexa " -
0,22% "lMoBHe 0% 3) be3ymoBHa hpaHLLm3a (y pa3si BAKOPUCTaHHSA
KACKO" - 4,6% aBTomMobinga sk Takci): "OTM" - 2,5%, "He3akoHHe

3aBosioAiHHA" -15%, "NATN" - 2,5%, "CTuxinHe nuxo" -
1%, "Moxexa" - 1%
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bisHec
nnaTtexis
Ta
nepekasis

BisHec
nnaTexis
Ta
nepekasis

Bi3Hec
nnaTtexis
Ta
rnepekasis

bisHec
nnaTtexis
Ta
nepekasis

BisHec
nnaTexis
Ta
nepekasis

BisHec
nnaTexis
Ta
rnepekasis

bi3Hec
nnaTtexis
Ta
nepekasis

bisHec
nnaTtexis
Ta
nepekasis

BisHec
nnaTexis
Ta
nepekasis

Bi3Hec
nnaTtexis
Ta
rnepekasis

"OTN" - 2,53%
"He3akoOHHe
3aBoJIOAIHHA" - 1,76%
"NAaTNn"-0,77%
"CTuxiHe nuxo" -
0,44% "Moxexa " -
0,22% "MoBHe

CTpaxyBaHHA ABTOTPaHCMNOPTY -
nakeTt "CTaHoapT", KaTeropis -
Nerkosi aBToM06iNi iHO3eMHOro
BUPODBHMLITBA i3 CTPaxXoBOK CYMOIO
no 100 000 rpH

KACKO" - 5%
CTpaxyBaHHS ABTOTPaHCMNOPTY - "OTN" - 2,75%
nakeT "CTaHpapT", KaTeropis - "He3akoHHe

JNerkoBi aBTomM06ini iHO3eMHOro
BMPOBHMLTBA i3 CTPaxoBOK CyMOtO
rnoHag 100 000 no 150 000 rpH.

3aBonodiHHA" - 1,76%
"naTn" - 0,88%
"CTuxinHe nuxo" -
0,44% "Moxxexa" -
0,22% "MoBHe
KACKO" - 5,5%

CTpaxyBaHHA ABTOTPaHCMNOPTY -
nakeTt "CTaHpapT", kaTeropis -
JNerkosi aBToM06ini iHO3eMHOro
BUPOBHMLTBA i3 CTPaxoBOK CYyMOIO
noHaa 150 000 go 200 000 rpH.

"aTn" -3,3%
"He3akoHHe
3aBoI0AiIHHA" - 2,11%
"naTn" -1,06%
"CTuxinHe nuxo" -
0,53% "Moxxkexa" -
0,26% "MoBHe
KACKO" - 6,2%

CTpaxyBaHHA ABTOTPaHCMNOPTY -
naket "CTaHoapT", KaTeropis -
Nerkosi aBToM06ini iHO3eMHOro
BUPODBHMLTBA i3 CTPaX0BOK CyMOIO
noHag 200 000 rpH.

"OTN" - 3,56%
"He3akoHHe
3aBoJIOAIHHA" - 2,38%
"naTn" - 1,06%
"CTuxinHe nuxo" -
0,53% "Moxexa" -
0,26% "lMoBHe
KACKO"- 7,2%

CTpaxyBaHHSA ABTOTPaAHCMNOPTY - "aTn" - 2,2%
nakeT "CTaHpapT", KaTeropis - "He3akoHHe
BaHTa)kHi, rpy3o-nacc. asToMmobini, 3aBonogiHHs" - 0,7%
aBTObOYyCK, TpakTOpWU, "naTn" -0,5%

"CTuxiHe nuxo" -
0,4% "Moxxexxa" -
0,4% "MoBHe
KACKO"- 3,1%

cinbrocnTexHika

CTpaxyBaHHA ABTOTPaHCMoOpTY - "oTn" - 1,4%
nakeTt "CTaHpapT", KaTeropis - "He3akoHHe
Mpuyenn, HaniBnpuyin 3aBosiofiHHA" - 0,7%
"naTn" -0,4%

"CTuxinHe nuxo" -
0,4% "Moxxkexa" -
0,3% "lMNoBHe
KACKO"- 2,9%

OcobucTe cTpaxyBaHHS
(no3nyanbHUKa)

0,5 % Big cymun
Kpeanty

CTpaxyBaHHA HEPYXOMOCTi - byaisni
(BUpOBHMYOro, agMiHICTPaTUBHOIO,
coLuianbHO-KYbTYPHOIr o
npu3Ha4YeHHs Ta rpoMafCbKoro
KOPUCTYBaHHS)

CTpaxyBaHHSA HEPYXOMOCTI -
XKutnosi 6yauHKn, fadi, canosi Ta
NiTHI 6yaMHOYKKM, KeMniHrm, 6asn
BiAMOYUHKY i T. M.

Moxexa - 0,23 %
Ctuxia - 0,15 %
Asapii - 0,18 % NATO
- 0,15 % NosHUN
naket - 0,43 %

Moxxexa - 0,25 %
CTtuxisa - 0,2 % Aapii
-0,2% NATo - 0,18

% MoBHWI naket - 0,5
%

Moxexa - 0,2 %
Ctuxia - 0,15 %
ABapii - 0,15 % NATO
- 0,2 % MNoBHUI NakeT
-0,42 %

CTpaxyBaHHSA HEPYXOMOCTI -
Focnogapceki cnopyaun (rapaxi,
cXoBULa, CKnagmniT. n.)

1) Y pasi npunHATTA Ha cTpaxyBaHHA MC BiK, aKux
6inbLe 9 pokis abo akwo MC
BUKOPUCTOBYBATUMETbLCA AK TaKCi Tapndg
36inbwyeTbes B 1,5 pa3y 2) besymoBHa dpaHLmM3a:
"OTA" - 0,5%, "He3akoHHe 3aBonoAiHHA" -10%,
"naTn" - 0,5%, "CruxinHe nuxo" - 0%, "Moxxexa " -
0% 3) be3ymoBHa hpaHLLm3a (y pa3si BAKOPUCTaHHSA
aBTomobinga sk Takci): "OTN" - 2,5%, "He3akoHHe
3aBoNoAiHHA" -15%, "MATN" - 2,5%, "CTuxinHe nnxo" -
1%, "Moxexa" - 1%

1) Y pasi npunHATTA Ha cTpaxyBaHHA MC BiK, AKux
6inblwe 9 pokis abo akwo MC
BMKOPMCTOBYBaTMMETbLCA SK Takci Tapud
36inbwyeTbcs B 1,5 pasy 2) besyMoBHa ¢paHLwm3a:
"OTN" - 0,5%, "He3akoHHe 3aBonoAiHHA" -10%,
"NAaTn" - 0,5%, "CtuxinHe nuxo" - 0%, "Moxxexa " -
0% 3) be3ymoBHa paHLImM3a (y pa3i BAKOPUCTaHHSA
aBTOMObina ak Takci): "OTN" - 2,5%, "He3akoHHe
3aBosIOAIHHA" -15%, "NAOTN" - 2,5%, "CTuxinHe nnxo"
1%, "Moxexa" - 1%

1) Y pasi npuAHATTA Ha cTpaxyBaHHSA MC BiK, SKnx
6inbwe 9 pokie abo skwo MC
BUKOPMCTOBYBATMMETbLCS SK Takci Tapud
36inblwyeTbCa B 1,5 pa3y 2) besymoBHa paHLwwmn3a:
"OTMN" - 0,5%, "He3akoHHe 3aBonoAiHHA" -10%,
"NATN" - 0,5%, "CTuxiiHe nuxo" - 0%, "Moxexa " -
0% 3) be3symoBHa paHLLM3a (y pa3i BAKOPUCTaHHSA
aBTomobinga sk Takci): "OTM" - 2,5%, "He3akoHHe
3aBosIoAIHHA" -15%, "NATN" - 2,5%, "CTuxinHe nuxo"
1%, "Moxexa" - 1%

1) Y pasi npunHATTS Ha cTpaxyBaHHA MC BiK, AKNX
6inbLwe 9 pokis abo akwo MC
BUKOPUCTOBYBATUMETbLCA K TaKCi Tapnd
36inbwyeTbes B 1,5 pasy 2) besymoBHa cdpaHLimM3a:
"OTMN" - 0,5%, "He3akoHHe 3aBosoAiHHA" -10%,
"NATN" - 0,5%, "CTuxinHe nuxo" - 0%, "Moxxexa " -
0% 3) be3ymoBHa hpaHLLm3a (y pasi BAKOPUCTaHHSA
aBToMob6ins sk Takci): "OTN" - 2,5%, "He3akoHHe
3aBosioAiHHA" -15%, "NAOTN" - 2,5%, "CTuxinHe nuxo" -
1%, "Moxexxa" - 1%

1) Y pasi npunHATTA Ha cTpaxyBaHHA MC BiK, aKux
6inbwe 9 pokis abo akwo MC
BUKOPUCTOBYBATUMETbLCA AK TaKci Tapud
36inbwyeTbcs B 1,5 pasy 2) besyMoBHa ¢hpaHLimsa:
"OTN" - 0,5%, "He3akoHHe 3aBonoAiHHA" -10%,
"naTn" - 0,5%, "CtuxinHe nuxo" - 0%, "Moxxexa " -
0% 3) be3ymoBHa tpaHLmM3a (y pa3i BAKOPUCTaHHSA
aBTomMobinga sk Takci): "OTN" - 2,5%, "He3akoHHe
3aBosIOAIHHA" -15%, "NAOTN" - 2,5%, "CTuxinHe nnxo"
1%, "Moxexa" - 1%

1) Y pa3si npunHATTS Ha cTpaxyBaHHA MC BiK, AKNX
6inblwe 9 pokis abo akwo MC
BUKOPMCTOBYBATMMETbLCA SK Takci Tapud
36inbwyeTbCa B 1,5 pa3y 2) besymoBHa dpaHwimnsa:
"OTN" - 0,5%, "He3akoHHe 3aBonofiHHA" -10%,
"NATN" - 0,5%, "CTuxiiHe nmuxo" - 0%, "Moxexa " -
0% 3) be3ymoBHa paHLIM3a (y pasi BAKOPUCTaHHSA
aBTomobina sk Takci): "OTMN" - 2,5%, "He3akoHHe
3aBoJI0AiHHA" -15%, "MOTN" - 2,5%, "CTuxinHe nuxo" -
1%, "Moxexa" - 1%

be3yMoBHa (ppaHLm3a - 3% AJ19 KOXKHOIO PU3MNKY.

Be3symoBHa dpaHwWwmn3a - 3% A9 KOXKHOIMO PU3UKY.

be3symoBHa dpaHwWmn3a - 3% A9 KOXKHOIMO PU3UKY.



12 bisHec CTpaxyBaHHSA HEPYXOMOCTI - Moxexa - 0,2 % be3symoBHa dpaHwWmn3a - 3% AN KOXKHOIMO PU3UKY.

nnatexis MarasunHu CTtuxisa - 0,15 %
Ta ABapii - 0,18 % NATO
nepekasis - 0,3 % MoBHMI NakeT
-0,55%
13 BisHec CTpaxyBaHHS HepyxoMocTi - Toprosi  MNoxxexa - 0,25 % Be3symoBHa dpaHwWmn3a - 3% A5 KOXKHOIMO PU3UKY.
nnaTexis HaMeTu (KioCKM,NapbKy TOLLO) CTuxisa - 0,25 % NAOATO
Ta - 0,65 % MoBHUN
rnepekasis naket - 0,85 %
14 BisHec CTpaxyBaHHS HEPYXOMOCTI - OkpeMi Moxxexa - 0,25 % Be3symoBHa dpaHwWmn3a - 3% A5 KOXKHOIMO PU3UKY.
nnaTexis MPUMILLEHHS (KBapTUPWU,KiMHaTH, CTuxisa - 0,15 %
Ta kabiHeTwn, ocicn, nabopaTopii, uexy Aapii- 0,18 % NATO
rnepekasis TOoLwo) - 0,3 % MoBHWI NakeT
-0.4 %
15 bisHec CTpaxyBaHHSA HepyxoMocTi - A3C i Moxexa - 0,35 % be3symoBHa dpaHwWmn3a - 3% A1 KOXKHOMO PU3UKY.
nnaTtexis HapToba3mn Ctuxia - 0,2 % Asapii
Ta -0,3%MNATO-0,5%
nepekasis NosHuM nakeT - 0,9 %
16 bisHec CTpaxyBaHHSA HEPYXOMOCTI - Moxexa - 0,1 % be3symoBHa dpaHwWmn3a - 3% A9 KOXKHOIMO PU3UKY.
nnaTtexis He3aBepweHe 6yaiBHNLTBO Ctuxia - 0,1 % Asapii
Ta -0,1% NATO - 0,15
nepekasis % MosHWM naket - 0,3
%
17 BisHec CTpaxyBaHHSA HEPYXOMOCTI - Moxxexa - 0,3 % Be3symoBHa dpaHwWmn3a - 3% A5 KOXKHOIMO PU3UKY.
nnatexis O6nagHaHHA (KOMYHiKauii, cnctemu, Ctuxis - 0,15 %
Ta anapaTu, BepcTaTn, nepefasanbHi  Asapii - 0,25 % NATO
rnepekasiB Ta CMJI0BI MaLUMHMK, iHLWI MexaHi3Mu i - 0,35 % NoBHUN
MPUCTOCYBaHHS BUPOOHNYO - naket - 0,63 %
TEXHONOr4YHOro NPU3Ha4YeHHs)
18 bisHec CTpaxyBaHHSA MalHa - IHBeHTap Moxexa - 0,2 % be3symoBHa dpaHwWmn3a - 3% AN KOXKHOIMO PU3UKY.
nnatexis CTtuxisa - 0,15 %
Ta ABapii - 0,2 % NAOTO -
nepekasis 0,4 % MoBHMIA NakeT -
0,8 %
19 BisHec CTpaxyBaHHS MaliHa - Mebni Moxexa - 0,4 % Be3symoBHa dpaHwWmn3a - 3% A5 KOXKHOIO PU3UKY.
nnaTexis Ctuxis - 0,1 % ABapii
Ta -0,3% NATO - 0,4 %
nepekasis MosHuI nakeT - 0,85
%
20 bi3Hec CTpaxyBaHHA MallHa - EneKTpoHHo- MNoxexa - 0,3 % be3yMoBHa (ppaHLm3a - 3% OJ19 KOXKHOIO PU3MNKY.
nnaTtexis ob4uncnoBanbHa TeXHiIKa i Tene- Ctuxia - 0,2 % Asapii
Ta pagfioanapaTtypa Ta odicHe -0,3% NATo - 0,46
nepekasis obnafHaHHS (TenedoHu, % MoBHWIM nakeT - 1
MikKpooHM, pauii i T. 4.), iHwWe %

KOHTOpCbKe (odicHe) obnagHaHHSA,
yCTaTKyBaHHSA Ta npuiaans oo HUX

21 bisHec CTpaxyBaHHA MalHa - Moxexa - 0,3 % be3symoBHa paHwWmn3a - 3% AN KOXKHOMO PU3UKY.
nnaTtexis EnekTtponobyToBi npunagun Ctuxia - 0,25 %
Ta (XxonoannbHMKN, NpanbHi MawmnHKn  Asapii - 0,3 % NATO -
nepekasis TOLLO) 0,55 % MoBHWUI NakeT
-0,95 %
22 BisHec CTpaxyBaHHS MaliHa - Moxexa - 0,24 % be3ymoBHa paHLwmn3a - 3% A719 KOXKHOIO PU3NKY.
nnatexiB  CinbCcbkorocnodapcbka npoaykuia MAOTO - 0,4 % MoBHWIA
Ta (CI'M), 3a BUHATKOM XKUBUX TBAPWH, naket - 0,45 %
nepekasis nTaxis i pnbu i ManbyTHbOro

BpO>Kato; ToBapu B 060pOTi; roToBa
NPoOAYKLUiA Ha CKnafdi; ToBap Ha
cKnapgi
1.2.4. BinbHWI focTyn A0 NNaTiXXHOro napTHepCTBa

1.2.4. BinbH1Mi gocTyn A0 NATKHOro NapTHepcTBa.

1.2.4.1. Ui YmoBM i npaBuna HagaHHA OGaHKIBCbKMX MOCMYr € BIAKPUTUMU AN NPUEOHAHHSA |
BMKOPUCTaHHA GAaHKIBCbKOTO M1aTiXXHOr0 MexaHi3my.

1.2.4.2. byab-sika KOMMNaHisi, Wo BMMmarae nobyanoBu HafiiHOro MexaHiamy ofepyXaHHS KOLTIB Bif,
CBOIX KOHTpareHTiB, a TakOX 3AiiCHEHHS nepepaxyBaHb Ha KOPWUCTb KOHTPAreHTiB, MOXe nogaTu
BCTAHOB/IEHOT POPMU 3asBKY AJ/151 aKTMBaLiT NNaTKHUX MEXaHI3MiB GaHKky.

1.2.5.HapaHHA BaHKOM CTpaxoBUX areHTCbKUX NOCayr



1.2.5. HapaHHA BaHKOM CTPaxXOBUX areHTCbKMUX NMOCAyr.

1.2.5.1. KnieHT B NopsaaKy i Ha ymMoBax, BU3HAa4YeHUX UMMK YMOBaMN A€ 3aBOaHHSA, a
baHk aito4m Big iMeHi KnieHTa 3060B'A3yeTbCs BiANOBIAHO OO 3aBAaHHA 3a MaaTy, B
0o6cs3i Ta Ha yMoBax, BU3Ha4YeHUX umm [JoroBopoM, HadaBaTu NOCAYrn 3 NOBEPHEHHS
BUMJIQ4€HOro CTPaxoBOro BiAWKOAYBAaHHS 3@ perpecHMMn BMMoramm, a came:

1.2.5.2. TligrotoBka nMUCbMOBUX 3arnuTiB OO0 MNPABOOXOPOHHUX OpraHie, CynooBUX
IHCTaHUi, CTpaxoBMX KOMMaHiN, (i3n4HUM Ta opugnyHuMm ocobam 3a perpecHuMmn
BUMOramMu.

1.2.5.3. MigroTtoBka i HanpasJieHHA MNpPeTeH3iINHUX BUMOI A0 CTPaxOBWUX KOMMaHIN,
MO30BiB 40 BUHHUX OCID i CTpaxoBUX KOMMaHIN, CKapr 40 KOHTPOJIOYNX IHCTaHLUIN.
1.2.5.4. TlpoBepeHHa neperoBopiB 3 OOpXHUKamMn, MNpoOBeAEHHS pPO3C/ifyBaHb
CNpAMOBaHMX Ha BCTaHOBJIEHHSA ManHa 6OpP>XXHWKIB, CynpoBig aKTWUBIB B OpraHax
Aep>XaBHOI BUKOHaB40i Cy>xon.

1.2.5.5. B nigTBepOoXeHHA pakTy nepenadi KnieHtom 3aBaaHHA baHKy, Cknafa€eTbcs
NBOCTOPOHHIN aKT NpuUnoOMy - nepenadi maTtepianis.

1.2.5.6. B nigTBepa>xeHHs ¢akTy HagaHHA baHkoM KnieHTy nocnyr, CKaafa€TbCcA
OBOCTOPOHHIN AKT BUKOHaHMUX pob6iT, AKMN OAHOYACHO € MPOTOKOJIOM Y3rOoA>XEeHHS
LLiHWN.

1.2.5.7. MNpaBa Ta 000B'A3KMN CTOPiH
1.2.5.7.1. BaHK 3000B'A3aHuM:

1.2.5.7.2. Mo nucbMoBUM 3aBAaHHAM KnieHTa o0cobucTo HagaBaTM OCTaHHbOMY
BU3Ha4YeHi uuMm YMoBaMun nocayru.

1.2.5.7.3. 3abe3ne4ynTtn $HKiCTb HafdaHHSA MNOCAYr BiAMNOBIAHO OO BWUMOI, SKUM TakKi
NoCcayrun 3BM4amHO NOBUHHI BiAMNOBIiAaTWN.

1.2.5.7.4. Npn HEMOXX/IMBOCTI HaZaTW NOCAYrn, HeranHo NoBIAOMUTKY NPO Ue KrieHTa.
1.2.5.7.5. Mpu3Ha4nTn BignosiganbHy 3a B3aemofdito 3 KnieHToMm ocoby, Ha £Ky
noknacTnm o06O0B'A3KM LWOAO0 MPUNHATTA [OOKYMEHTIB MO perpecHoMy nopTdento,
BUTpebyBaHHA 0O00aTKOBUX AOKYMEHTIB, MOHITOPUHI MiaTexXiB Ta MigroTOBKa iHLWNX
3annTiB 00 3aMOBHUKA.

1.2.5.8. BaHK Ma€ npaBo:

1.2.5.8.1. CBoeyacHo oTpumMyBaTun Big KrnieHTa iHpopmMauito (MaTepiann, OOKYMEHTN),
HeobXigHy AN HaAaHHSA NOCAYT.

1.2.5.8.2. OTpuMyBaTK 3a HafaHi Nocayrn onsaaTy B po3Mipax i CTpokun, nepenbayeHi
UMMy YMoBaMMu.

1.2.5.9. KnieHT 30608B'A3aHuni:

1.2.5.9.1. MpuumaTn Big BbaHKy pe3ynbTaTW HafaHHA NOCAYr LWASAXOM MigNNCaHHSA
AKTY BMKOHaHMX pobiT, AKWO HadaHi nocayru BignoBigaroTe AaHUM YMOBaM.

1.2.5.9.2. CnnayvyBaTn NOCAYrn B po3Mipi Ta B TepMiH, nepenbavyeHnii umMmMmm YMoBaMu.
1.2.5.9.3. 3abe3sneuntn baHk iHGopmMauielo (MaTepianamMn, OOKYMEHTaMu),
HeobXigHMMK ONS HaAaHHA NOCAYT.

1.2.5.9.4. TMigrotyBaTn HOTapialbHO 3aBipeHy QOOBipeHiCTb Ha o0coby, BU3HAYEHY
BaHKOM, NpOTAroM TPbOX AOHIB 3 AHSA MOro nianucaHHsA 3 NpaBoOM MNepenopyyveHHs
BUKOHaHHA LI 3a3HayYeHUX Yy UuUumx YMoBax Ta IiHWMMW npaBaMu Y3rog>XeHumu
CTOpPOHaMMW.

1.2.5.9.5. lMpoTaroMm TpbOX OHIB, 3 OHA HAOXOOXXEHHS BUMOrn baHky, miarotyBaTu i



HanpasuUTK Ha agpecy baHKy O0OBIpeHOCTI Ha NpeACcTaBHUKIB BaHKy.

1.2.5.9.6. lMNMpoTarom gobwu 3 AHS NianNnUcaHHSA Uboro [LOroBopy, BiAKPUTU paxyHOK B
yctaHosi MAT "KB" NMPUBATBAHK "pons HagxoO)XeHHS KOLWTIB 3@ MNoralleHi perpecHi
BUMorn. Hapatu BbaHKy nNpaBO MOHITOPUHIY LbOr0 paxyHKy (3a BMHATKOM nMpasa
KOPUCTYBAHHSA, PO3NOPALXKEHHS MPOLLOBMMW KOLWITaMu).

1.2.5.9.7. lpu3HaunTn BignoBigasbHYy 3a B3aeModito 3 baHKoM ocoby, Ha sKy
noknacTm o6oB'A3KNM 3 NIArOTOBKW [OOKYMEHTIB MO perpecHomy nopTtdento n[o
nepepnadi, HagaHHA OO0LATKOBUX OOKYMEHTIB, MOHITOPUHI MJlaTexiB Ta BUMKOHAHHA
IHWKWX 3annTiB baHky.

1.2.5.10. KnieHT Ma€ npaBo:

1.2.5.10.1. BigMOBUTUCb Bif NPUAHATTSA pe3ysbTaTiB HaJaHHA NOCAYr, SKWO HafaHi
BaHKOM nocnyru He npu3Benn 00 HAOXOOXXEHHS KOWTIB Ha paxyHOK KnieHTa

1.2.5.11. NopsanoK po3paxyHKiB..

1.2.5.11.1. Po3paxyHKM MiXX CTOpPOHaMu 3LOINCHIOITLCA Y HauiOHaNbHIN BasoTi
YKpaiHu, wnsaxom 6e3roTiBKOBOro mnepepaxyBaHHA KnieHTOM BapTOCTi MOCAyr Ha
paxyHOK baHky.

1.2.5.11.2. KOXXHOro N'aToro 4ncra micsaus, HacTyrnHoOro 3a 3BiTHMM, baHK ckiagae Ta
HanpaBnsa€E 3aMOBHUKY AKT BUKOHaHUX pPoBIT, AKMW po3rnafaeTbCs i NiANUCYETbCA
KniEHTOM NpPOTAromMm TPbOX [OHIB.

1.2.5.11.3. KnieHT 3A4INCHIOE onJiaTy BapPTOCTI NOCAyr y N'STUAEHHWUW CTPOK Micns
nignucaHHa AKTa BUKOHaHMUX pobiT, LWNaXOM rnepepaxyBaHHA KOWTIB  Ha
PO3pPaxXyHKOBUN paxyHOK BaHKy.

1.2.5.11.4. Po3mip onnatn baHKy BCTaHOBOETLCHA B MPOLEHTHOMY CMiBBiOHOLWIEHHI
Big 0aKTUYHO 3apax0BaHUX FPOLUOBUX KOLUTIB HAa paXyHOK KnieHTa,AKUN BiOKPUTUN B
nopsaky n.4.8.6, i BW3HA4Ya€TbCA BIiAMNOBIAHO [0 AKTY BUWKOHaHMUX pobiT, AKun
OOHOYAaCHO € NPOTOKOJIOM Y3rOA>XKEeHHS LiHW.

1.2.5.12. BipnoBipasnbHICTb CTOPIiH.

1.2.5.12.1. Y pa3i nopyweHHa CTopoHOw yMOB uUboro Jorosopy, Taka CTopoHa
BiALUKOAOBYE B MOBHOMY 006CA3i BCi 36UTKK, 3anofisHi iHWin CTOPOHI, 3rigHO 3 YNHHUM
3aKOHOAaBCTBOM YKpalHW.

1.2.5.12.2. Y BnnagkKy HecBO€4YaCcHOro nepepaxyBaHHsa KnieHTom BuHaropoaun, KnieHT
cnnadvye baHKy neHo B po3Mipi 061ikoBOI cTaBkM HauioHanbHOro 6aHkKy YKpaiHu, Wwo
Aiana y nepion, 3a AKNA HAapaxOBYETbCS MeHs, BiL CYMU MPOCTPOYEHOro rnjaTexy 3a
KOXXHWUA OeHb MPOCTPOYEHHSA.

1.2.5.12.3. Bci cnopu, Wwo BMHUKaTb 3 uboro JlorosBopy abo nos'sa3aHi i3 HUM,
BUPILLYIOTLCS WJIAXOM neperosopis Mi>x CTopoHaMu.

1.2.5.12.4. Y Bunagky, SKWO CNip HEMOXXJINBO BUPILWIUTU LUNSXOM MNeperosopiB, BiH
BUPILLYETLCA B Cy40BOMY MNOPSAAKY 3a BCTAHOBJIEHOK NiABIAOMYICTIO Ta NiACYAHICTIO
pO3rna4y Takoro Cnopy BiANOBIAHO 00 YAHHOIO B 3aKOHOA4ABCTBa YKpaiHW.

1.2.5.13. CTpoK HagaHHsa nocayr.

1.2.5.13.1. MNocnyrn, 3rigHO uux YmoB, baHK Haga€e 3 MOMEHTY nignNNCaHHSA
CTtopoHaMun 3asaBu Npo NpuegHaHHA 0O YMOB i NpaBun HagaHHA BaHKOM CTpaxoBux
areHTCbKUX NOCAYyr NPOTAroM TEPMIiHY, 3a3Ha4YeHOoro B 3asBi NPo NPUELHAHHS.
1.2.5.13.2. lMocnyrn BBa)KatOTbCH MNPOLAOBXEHUM Ha TUX XEe YMOBaxX Ha KOXHUN
HaCTYNMHUW piK, AKLWO He Ni3Hiwe, HiK 3a 30 AHiB [0 3aKiHYeHHSA TepMiHy Ail Jlorosopy
»oAHa 3i CTopiH NNCbMOBO He 3asBW1a NPO CBOE Ba>kaHHA NPUNUHUTM IX Ait0.
1.2.5.13.3. laHHi YMOBM NPUNUHAIOTb CBOIO Ail0 Y BUMagKax:

1.2.5.13.4. 3aKiH4eHHSA TepMiHy ail.



1.2.5.13.5. YknageHHsa CcTOpOHaMn yroam npo AO0CTPOKOBE MPUNUNHEHHS.

1.2.5.13.6. Bu3HaHHSA HELQINCHUM Yy CY00BOMY MOPSALKY.

1.2.5.13.7. Y Bunagkax MNpPUNUHEHHS uUMX YMOB, 3 nNiacTtaB nepeabavyeHux UMM
Horosopom(YMoBamu), KnieHT cnnavyye baHKy BUTpaTW MOHECEHI Ha BUKOHAHHSA Lin
nepenbavyeHnx ummm Ymosamm, a baHk nosepTae KNiEHTY OTPUMaHi HUM OOKYMEHTMW.
1.2.5.14.®0PC-Ma>xopHi o6cTaBnHMN.

1.2.5.14.1. CTOpOHM 3BiNbHATbLCA Bif BiANOBIAANBHOCTI 3a 4YacTkoBe abo noBHe
HeBUKOHaHHA 3060B'A3aHb 3a UMM [OroBOopoM, SKLLO LULEe HEBUKOHAHHA CTano
Hacnigkom o6cTaBnH HenepebopHOI CuaKn, NPU LbOMY TEPMiIH BUKOHAHHSA BigMNOBIiAHUX
3000B'A3aHb MPOAOBXYETLCS Ha Nepioa Aii 3a3HavYyeHnx obcTaBunH.

1.2.5.14.2. O6cTtaBnHamm HenepebopHOI CUAM €: BiHa, BINCbKOBI Ail (He3aneXxHo Bif
daKTy OrosioWeHHs BiNHM), 306pONHI BTOPrHEHHS IHO3EeMHUX BINCbK, MOBCTaHHA,
peBOJIOLIA, 3aKOJI0TK, y3yprauia Bnaau, rpoMmafsHcbKa BilHA, CTUXINHI nxXa, akTu
ypany YkpaiHu, wo 6e3nocepefiHbO TAMHYTb HEMOXXJ/INBICTb BMKOHAHHSA YMOB LbOrO
Horosopy, iHWi o06CTaBMHK, Yy CBITOBIM [OOroOBIPHIN MpPakKTULi TiayMadaTbCa $K
obcTaBnHM HenepebopHoi cnnu, ki CTopoHM He Moram nepeabayunTn abo 3anobirtm
AKUM PO3YMHUMUN 3aX00aMWU.

1.2.5.14.3. Y BuNagky BUHUKHEHHA o06CTaBnHM HenepebopHOi cunm, WO
NnepeLlKoaXXatloTb BUKOHAHHIO Uboro [oroeBopy, 6yayTb TpuBaTu 6inblie wecTn
Micauis, CTOPOHM MaloTb MPaBO PO3rAAHYTU MUTAHHA MPO HEMOXXJINBICTb MO4asibLIOro
BUKOHAHHA yMOB UbOro JloroBopy i NPUNHATK pilUeHHSA Npo MOoro posipsBaHHA. [po
HacTaHHA o0b6CcTaBUH HemnepebopHoi cunm CTopoHa, fKa nepebyBa€e nig X BMJAMBOM,
NOBMHHA HEramHoO NMoBiOMUTU NMPO ue iHWY CTOPOHY i3 3a3HA4Y€HHAM AT HacTaHHSA
AiT Taknx obCcTaBuH, iX CYTi i MOXXNMBOI YN PAKTUYHOI AaTU MPUNNHEHHS.

1.2.5.15. 3aKnIO4YHi NOJIOXKEHHSA

1.2.5.15.1. Nepepaya snmoru Ta (abo) nepesBeapeHHs 6opry 3a UMMM YMOBaMUn OOHIED
i3 CTOpiH A0 TpeTix 0oCib A0NYyCKAETbLCA BUKJIIOYHO 3@ YMOBM NMUCbMOBOI0 MOro4>KEeHHS
i3 iHWot CTopoHOt0.

1.2.5.15.2. CTOpOHM OOMOBWINCS, WO Y 3B'A3KY 3 BUKOHAHHAM 3000B'A3aHb 3a UUMU
YMoBaMu, iHpopMaLis, AKO OBMIHIOITLCA CTOPOHU € KOMEPLINHOK TAEMHULEK | He
NigNsarae po3roJlIoWeHHIo.

1.2.5.15.3. KnieHT npunmae Ha cebe 3060B'A3aHHA He 3pincHoBaTU byab-aKi Aii,
nepenbaveHi UMMM YMoBaMu, 3a perpecHMMN BUMOramMm nepenaHnm baHky.
1.2.5.15.4. CtopoHn pgomoBumnucs, wo baHK 3pincHioe poboTy noB'sA3aHy 3
BUKOHAHHAM (PYHKLiA CTPaxoBOro nocepenHnka BignosigHo oo ct.48 3Y "Mpo 6aHKn i
OaHKIBCbKY OiiNIbHICTL".

1.2.6. KyniBna-npona>k aBToMobinto

1.2.6. KyniBna-npogax aBToMoGinto

ToBapuUCTBO 3 OOMEXEHOK BiANOBIAANILHICTIO «ABTONPUBAT», iAEHTUMIKAUINHWIA Koa4 €aMHOro
[IEPXABHOIO pPeecTpy nNiANPUEMCTB Ta opraHisauin YkpaiHn 33183599, 3apeecTpoBaHe
BukoHaBuUMM KoOMmiTETOM [HINPONeTpPoBCbKOT MiCbKOi paan 27.09.2004 poky, HOMep 3anucy
12241020000002553, Hagani MNokyneub, kepyuuch cT.634 LIKY nponoHye HEOOMEXEHOMY KOy
oci6, Hagani MNpogaselb, YKIacTh AOroBip WNAXOM nNpueaHaHHs Mpogasus/iB Ao [oroBopy Ha
ymMoBax:



1.2.6.1. NIPEAMET AOIrOBOPY

1.2.6.1.1. 3a uum poroopoM [lpogaBelb 3000B’A3yETbCA Nepefatyt y BracHiCTb [loKynus
TPaHCNOPTHWNIA 3acib, TEeXHIYHI XapaKTepPUCTUKM SAKOro 3a3HadeHi B 3asBi Npo NpuUEdHAHHA [0
uboro Jorosopy, a [lokyneub 3060B’A3YETLCA MNPUIAHATM W ONJIATUTM MO0 Ha ymMoOBaXx LbOro

Jorosopy.

1.2.6.1.2. ABTOMOGINb HanexuTb NpoaasLeBi Ha NiACTaBi CBiAOUTBA NPO Aep)XaBHY peecTpauito
TpaHCnopTHOro 3acoby, AaHi NPo ke 3a3Ha4veHi B 3asiBi Npo NpUeaHaHHA A0 Lboro Jorosopy.

1.2.6.1.3. MpogaBeub CTBEPOXYE, WO HA MOMEHT yKnafeHHsa uboro [oroBopy ABTOMOGI/Ib He
nepebyBae nifg apewTom 4m 3abOpPOHON, LOAO HbOrO He BedyTbCA CyAOBi CNOpW, BiH He
3acTaB/IeHWA, y NOAATKOBIA 3acTaBi He nepebyBae, BiAHOCHO HbOMO He YKNageHo 3 iHLWKMU
ocobamu 6yAb-AKMX O0rOBOPIB 3 BigUYy)XXEHHA YM LOA0 KOPUCTYyBaHHA. TpeTi ocobu He marTb
npas Ha ABTOMOGi/Ib. [paBoYnH He cynepeunTb npaBam Ta iHTepecam MaslofiTHIX, HENOBHOMITHIX
4y HenpauesgatHux gitein (n.6 Ct.203 LK YkpaiHum). 3roga iHWOro 3 noApyXoks Ha YKIaAeHHs
LbOro JoroBopy oTpuMaHa y BCTAHOB/IEHOMY 3aKOHOM MOPSAAKY.

1.2.6.1.4. lNpoaaselb rapaHTye, Lo ABTOMO6INb 3a LUyM [JoroBOPOM NEPEAaETbCs Y CnpaBHOMY
CTaHi, AK1A BIANOBIJAE TEXHIYHUM HOPMaM i 3BUYaHUM BMMOram A0 HbOro.

1.2.6.1.5. ABTOMOGINb NepebyBaB B eKcryaralji, asie BogHo4ac 3a[0BOJIbHSE NOTPe6U Mokynus
i He Mmorpoxye 6esnewi WOro XWUTTA Ta 340pOB’s, 6e3neli AOPOXHLOrO PYXy, HaBKOMLIHLOIO
MPUPOAHOro cepefioBULLa, a TaKOX He 3aBAac LWKoAM MaiiHy Mokynus Ta TpeTiM ocobam.

1.2.6.1.6. Mpopgaseupb 3asBNsE, WO 3a UM [oroBopomM NpoAax PyXoMOro MaviHa € ornepaui€eto,
LLIO mignsarae onogaTkyBaHHIo.

1.2.6.1.7. Leii Jorosip ny6niyHO A0BOAMTLCS HEOOMEXEHOMY KO/ly 0cCi6  W/isixom  ioro
po3miweHHs (ny6nikauii) Ha:odiuiiHomy Be6-canTi Mokynuss www.avtoprivat.com.ua (nocTiiHO
AOCTYNHUIA AN151 O3HANOMIIEHHS).

1.2.6.2. LIHA ABTOMOBINA, MOPAALOK PO3PAXYHKIB

1.2.6.2.1. OujHoyHa BapTiCTb ABTOMOGI/IA, BIAMNOBIAHO A0 BMCHOBKY aBTO-TOBApOTPAHCMOPTHOI
eKcnepTusu.

1.2.6.2.2. Npogax ABTOMOGINS 3a UMM [JoroBopoM, 3a AOMOB/EHICTI0O CTOpPiH BUMHAETLCS 3a
BapPTICTIO L0 3a3HavyeHa B 3asBi NPo NpueaHaHHA A0 Uboro Jorosopy.

1.2.6.2.3. Mokyneupb 3a UMM [JOroBOpOM Cnjlavyye BapTiCTb ABTOMOGI/NS LUMSIXOM 6€3roTiBKOBOTO
nnarexy Ha paxyHok [pogaBus, 3a3HayeHwuin y pos3gini 7 3asBu Npo MpUEOHAHHSA A0 LbOro

Jorosopy.

1.2.6.2.4. Cnnata BapToCTi ABTOMOOGINA 34INCHIOETLCA [oKynuem npoTarom 2-x  (4BOX)
GaHKIBCbKMX [OHIB 3 Aatu nignMcaHHA uboro JorosBopy, Mpyv HasABHOCTI nignucaHoro otoma
CTopoHamu akTy npuiiMaHHs—nepegaHHs ABTomMo6insA Big Mpogasus Ao Mokynus i BUKOHAHHS
Mpopasuem n. 1.2.6.4.1.4. uboro [jorosopy.

1.2.6.2.5. Po3paxyHk/ 3a UM [J0rOBOPOM 3Aj/ACHIONTLCA Y HaujoHasIbHIl BasoTi YKpaiHu —
[PVBHI.

1.2.6.2.6. Butpatu, nos’a3aHi 3i 3HATTAM ABTOMOOGINA 3 AepXaBHOI peecTpalii, Nok1agarTbCa Ha
Mpoaasus i He nigngararnTb KoMneHcauii 3 60Ky MNokynus.

1.2.6.3. NMPABO BJIACHOCTI, NEPEXIA PU3WUKY 3HUWEHHA ABO MOLWKOOKEHHA
TOBAPY

1.2.6.3.1. NMpaBo BnacHOCTI Ha ABTOMOOIsb nepexoauTb A0 Mokynua Ha nigcTtasi Uboro Jorosopy
Ta akTy NpunuMaHHs-nepegaHHs ABTOMOOGISIA 3 MOMEHTY cniartun Mokynuem BapTocTi ABTOMOGINSA,
3rigHo po3ainy 2 uboro Jorosopy.


about:blank
about:blank

1.2.6.3.2. Pusuk BUNagKoBOro 3HULLEHHA abo BMMNaAKOBOro MOLLUKO/PKEHHS ABTOMOGINA
nepexoanTb BiA [Mpodasus a0 [lokynus 3 MOMEHTY (DaKTMHYHOTO MpuiiMaHHs ABTOMOGINS
Mokynuem i nignucaHHa CTopoHaMu akTy npuiiMaHHs-nepeaaHHst ABTOMOOInNS.

1.2.6.4. 3060B’SA3AHHSA CTOPIH TA NIPUAMAHHS-NMEPEAAHHSA TOBAPY
1.2.6.4.1. NpoaaBeub 3060B’A3aHNIA:

1.2.6.4.1.1. nepegatn ABTOMOGiNb lMOKyNUEBI 3a akTOM MNpUIAMaHHsS-NepeaaHHs, NPoTArom 2-X
(aBOX) pobouMx AHIB 3 AaTu NignMcaHHA Lboro [orosopy;

1.2.6.4.1.2. nonepeauTtn MNMokKynusa Npo npasa TPeTiX 0cidé Ha ABTOMOOGINb;

1.2.6.4.1.3. 36epiraty ABTOMObGINb A0 Woro nepegadi Big MpogasBus Ao Tokynua 3a akTom
npuiiMaHHs-nepeaaHHs;

1.2.6.4.1.4. nepepartn MNokynuesi AOKYMEHTU, HEOOXiAHI ONA NpoBeAeHHS AepXaBHOI peecTpaui
ABTOMOGINA B opraHax Al MBC YkpaiHu. Lli OOKYMEHTU MICTATb, asie He O0OMEeXYHTbCS
HacTynHMMKU [OKyMeHTaMu Ha ABTOMOOIi/b: MONepefHE CBILOLTBO NP0 AepXaBHY peecTpayito
TpaHCNoOpTHOro 3acoby, [A[o0BiAKYy (06M1iKOBY KapTKy) NPO 3HATTA TPaHCMOPTHOro 3acoby 3
AepXaBHOro 067Ky, TPaH3UTHUA HOMEPHWIA 3HakK, BUAAHWI peecTpauinHO-eKk3aMeHalinHUM
nigpo3ainiom JAI MBC YkpaiHu;

1.2.6.4.1.5. cBoeyacHo nonepempxatn Tlokynus npo Oyab-AKi 06CTaBUHW | MPUYMHKM, LWO
YHEMOX/IMB/IOIOTb BUKOHAHHSA LIbOro [lorosopy.

1.2.6.4.1.6. nepegatn ABTOMOOINIb TMOKYNUl B 4YACTOMY BUMNAA - nepeq nepegadveto Tosapy,
MpopaBuem Mae 6yTn NPOBEAEHO MUTTA Ca/IOHY Ta Ky30Ba aBTOMOOIfSA.

1.2.6.4.2. MoKyneub 3060B’A3aHNIA:

1.2.6.4.2.1. npuinHaTK Big lNpogaBusi ABTOMOOGINbL Ha ymoBax i y CTpPOKW, nepepdavyeHmx n.
1.2.6.4.1.1 uboro [orosopy;

1.2.6.4.2.2. onnatuth BapTicTb ABTOMOGINISA Ha ymoBax, nepepgbayeHux posginiom 1.2.6.2 yboro
Jorosopy;

1.2.6.4.2.3. cBoeyacHO nonepemkatn [pogaBus nNpo Oyab-siki 0OCTaBMHW | NPUYUHK, LWLO
YHEMOX/IMB/IOIOTbL BUKOHAHHSA LIbOro [lorosopy.

1.2.6.4.3. IHWwi npaBa Ta 060B’A3kM CTOpPIH, He 3a3HayeHi y LubOMy [Orosopi, asie CTOCYlTbCHA
npeameTy uboro [loroBopy, BCTAHOB/OKTLCA YAHHUM 3aKOHOAaBCTBOM YKpaiHu.

1.2.6.5. BIANOBIAA/IbHICTb CTOPIH

1.2.6.5.1. BignosiganoHictb CTOpiH 3a UMM [lOrOBOPOM BCT@HOB/IOETLCA 3MAHO 3 UYUHHUM
3aKOHO4aBCTBOM YKpaiHu.

1.2.6.6. NTIOPAAOK PO3B’A3AHHA CIOPIB

1.2.6.6.1. Bci cnopu, WO BUHUKaKOTL MK CTopoHamu 3a uum J[loroBopom, nignaralTb
BPEry/ltoBaHHIO LWAAXOM B3aEMHMX KOHCYNbTALi Ta Neperosopis.

1.2.6.6.2. AKWO cnip HEMOX/IMBO BUPILLUTK LU/IIXOM NEPEroBopiB BiH BUPILLYETLCSA B CyA0BOMY
NnopsaAKy 3a BCTAHOB/IEHOK MiABIAOMYICTIO Ta MiACYLHICTIO Takoro Cropy BiAMOBiAHO 4O YMHHOIO
3aKoHOoAaBCTBa YKpaiHu.

1.2.6.7. CTPOK Ali AOrOBOPY TA MOPAAOK BHECEHHSA A0 HOIO 3MIH



1.2.6.7.1.Liei [Jorosip BBaXXa€ETbCA yKnageHum i Habupae  YMHHOCTI 3
MOMEHTY nignucaHHs o6oma CTopoHammn 3asiBu Npo NpueaHaHHA [0 [oroBopy Kynie/i-npogaxy,
i Aie 0o BMKOHaHHA CTopoHaMu CBOIX 3060B’A3aHb 3a UMM [JoroBOpoM B MOBHOMY 06CSA3i.

1.2.6.7.2. 3MiHN Ta AOMOBHEHHSA LUbOro JoroBopy odpopmMnoTbLCA [0AaTKkoBOK Yrofor Nnpo Taki
3MiHK, WO nignucytoTeca o6oma CtopoHamu [orosopy.

1.2.6.7.3. 3akiH4eHHs1 CTPOKy Al Lboro [oroBopy He 3Bi/ibHsie CTOPOHM Bif BiAMNOBIAA/ILHOCTI 3a
Oro NOPYLUEHHS, iIke Mas1o Micle nig vac gji uboro Jorosopy.

1.2.6.8. CTATYC NNATHUKA NMOAATKIB

1.2.6.8.1. MNokyneub € NN1aTHUKOM NOAATKIB Ha 3aras/ibHUX nNigcTaBax.

1.2.6.8.2. MNpoaaBelb € N1aTHAKOM MoAAaTKy Ha A0X0AM 3 (i3NYHKX 0Ci6 Ha 3arasibHKX niAcTaBax
Bi4NOBIAHO A0 lMoaaTkoBOro Kogekcy YKpaiHu, He € cy6’eKTOM NiANPUEMHULLKOT AiSi/IbHOCTI, HE €
nnatHukom MNAB

1.2.6.9. SAK/TIOYHI MONOXEHHA

1.2.6.9.1. CTtopoHu 3a uuMm [lOrOBOpPOM HECYTb MOBHY BIAMNOBIAANBHICTb 3a MNPaBU/IbHICTb
BKasaHux y LpboOMy [loroBopi pekBi3UTiB i CTaTyciB MAaTHWKIB MNoAatkiB Ta 3000B’A3yHOTbCS
CBOEYACHO Y NNCbMOBIl q:)oplvu NoBIAOM/IATY OAMH OAHOTO NPO iX 3MiHY, a 'y pasi HeNnoBiAOM/IEHHS]
HEeCyTb PU3MK HACTaHHA MOB’A3aHMX i3 UM HECMPUAT/IMBUX HACNILKIB.

1.2.6.9.2. MNpaBa i 060B’sA3kM OyAb-sikoi CTOPOHU 3a LM [JOroBOPOM He MOXYTb OyTU nepefaHi
iHWKM ocobam 6e3 NMCbMOBOI 3roAau Ha Te iHWOoT CTOPOHW.

1.2.6.9.3. Bci BunpaBneHHa 3a TEKCTOM LbOro [oroBopy MawTb CU/y Ta MOXYTb 6partucsa Ao
yBarv BWK/IIOYHO 3a YMOBW, LLO BOHW Y KOXHOMY OKPeEMOMY BUNaAKy AaToBaHi, 3acBifyeHi
nignucamyM ynoBHOBaXXEHUX Ha Te 0cib, Aki npeacTtasnaTs CTOPOHM 3a UMM [JOroBopomMm Ta
CKpinneHi neyatkoto Mokynuys.

1.2.6.9.4. HefifCHICTb OKpPEMMUX MOMOXEHb LOTo [loroBopy He TArHe 3a Co60k HeaiicHOCTI
JloroBopy B Li/IOMY, OCKi/IbKM MOXHa NpUnycTuUTK, WO Lein Jorosip mir 6u 6yTn yknageHuin 6es
BK/THOYEHHS 10 HbOTO TaknX NosIOXKEHb.

1.2.6.9.5. Hassu ctateii Lb0Oro [l0roBopy BUKOPUCTOBYIOTbCS MMLIE [/1S 3PYUHOCTI Ta KOAHUM
YMHOM He BNIMBAKOTh Ha X 3MIiCT i TIyMayeHHsI.

1.2.6.9.6. Lieit [lorosip cknageHuin npyu noBHOMY po3yMiHHIi CTOpOHaMM Moro ymMoB Ta TepMiHOAOTil
YKPaTHCbKOI MOBOIO Y [|BOX @BTEHTUYHMX NPUMIPHUKAX, SIKi MaOTb OHAKOBY OPUANYHY CUITY, -
O4HOMY NPUMIPHUKY AN KOXHOI CTOPOHW.

1.2.6.9.7. CTOpOHM 3a Ljiel0 Yroaow AiRwnn 3rogm, Wo npu BYNHEHHI MPaBOUYMHY Ta O(POPMIIEHHI
AOKYMeHTIB 32 uum [loroBopom [lokyneup, Mae MpaBo BUKOPUCTOBYBATY DaKCUMINlbHE
BIITBOPEHHS MiANMUCy AMpekTopa Ta akCUMiNlbHE BIATBOPEHHS BIATMCKY nedvaTku [lokynus
TEXHIYHMM NeyaTHUM NPUCTPOEM, NP LbOMY Taki JOKYMEHTU OyAyTb MaTu lOpUANYHY CUny.

1.2.7. Cepsic KBIT. LWUBnAki kpeauTtun

1.2.7. Cepsic KBIT. LBunaki kpegntn

1.2.7.1. 3aranibHi ymoBu



1.2.7.1.1. KBIT - nporpamMHuii KOMNEKC, Yepes KW 34IACHI0ETLCA B3aEMOZIS MK MarasamHOM, NO3n4asibHUKOM
(KnienTom), YkpaiHcbkum Blopo kpeguTHuX ictopiid, MpueaTtbaHkoMm i 6aHKOM-NnapTHepPOM Ta/abo He GaHKIBCLKOK
(piHAHCOBOIO YCTAHOBOID, BK/IOHaOYM TePMiHauIM Ta NAaTixXHI TepMiHaUn.

1.2.7.1.2. KpegutHuii npoaykT "KpeauT roTiBKOK" - KPeAUTHUA NPOoAyKT HagaeTbca KMiEHTY 3 BUKOPUCTAHHS
MOX/IMBOCTE NporpamHOro kommnsaekcy cepsicy KBIT.

1.2.7.1.3. KpeaunTHuin npopykT "Po3CTpouka" - KpeauTHWIA NpOoAYKT HadaeTbCs KieHTy 3 BUKOPUCTaHHSA
MOX/IMBOCTE NporpamHoro komnaekcy cepsicy KBIT.

1.2.7.1.4. JaHunin po3gin, cTocyeTbes B3aeMUH lMpuBatbaHky i KnieHTa, sikmii ckopucTaBcsa nocsyramu cepsicy
KBIT. Bci MOHATTA | BM3HAYEHHS, WO BUKOPUCTOBYLOTbCA B po3gini 1.2.7. YmoB i npaBun [MpusatbaHky,
BM3HA4aloTb B3AEMOBIJAHOCVMHU BUK/IOYHO Y BUNagkax OOYMOBMIEHWX [JaHWM pO34i/ioM. Y Bunagkax, He
nepegb6ayveHnx gaHuMm posainom, KnieHt gie 3rigHo 3 nonoXeHHAMU YMOB i npasun MNpuBatbaHky.

1.2.7.2. YMOBM KpeaUTHOro npoaykty "Kpeaut rotiskoro”

1.2.7.2.1. KnieHT 3BepTaeTbCcsa A0 baHka-napTHepa Ta/abo [0 He 6GaHKiBCbKOi (DiHAHCOBOI YCTAHOBWM 3 METOH
OTPUMAHHSA KPeanuTy roTiBKOK, 3 BUKOPUCTaHHAM nporpamHoro komnsiekcy KBIT i 3a 4onoMorot nocnyr HagaHux
MpusarbaHkoM.

1.2.7.2.2. BeegeHHs OTI napons Ha caiiti cepsicy KBIT, 3ailicHeHe KnieHTOM, NpupiBHIOETLCA CTOpOHaMK A0
3aABU Ha BIOKPUTTA paxyHKy Ta 3asaBk/ Ha nepegadvy kaptu cepsicy KBIT KrieHTy.

1.2.7.2.3. MpuBatbaHk 3060B'A3yETLCA 3p0OMTU BCi HEOOXIAHI Ail, A8 OTPUMaHHSA KpeauTHUX KOLWTIB Ha KapTy
KBIT KnieHTa, y pasi NpUAHATTA NO3UTMBHOIO pilleHHs 6aHKOM-NapTHepoM Ta/abo He 6aHKIBCbKOK (hiHAHCOBOID
YCTaHOBOI0.

1.2.7.2.4. KnieHT pgopy4ae lNpuBatbaHKy, B pas3i He0bXigHOCTI, 34INCHUTY igeHTudiKauilo, nepeaady KpeguTHOI
yrogm Ta/abo aHkeTu-3asnBm KnieHta. KnieHT noromkyeTbes 3 TUM, WO AaHi Ail Moxe 34iCHUTM napTHep abo iHwa
adginiioBaHa ocoba MNpusaTtbaHky.

1.2.7.2.5. baHk-napTHep Ta/abo He GaHKiBCbKa (piHAHCOBa yCTaHOBA 3MiNCHIOE BUAAYY KpeauTy 3a TEXHOJOTIE
CMOXMBYOro KpeanTyBaHHA KBIT rotiBkoBUM CNOCO60M, BasltoTa pPoO3paxyHKiB - TPUBHA. TEpMIH KpeanTyBaHHs: 1 -
36 micau;.

1.2.7.2.6. Kapta cepsicy KBIT goctynHa Tiflbku A1 NOMOBHEHHSA | 3HATTA KOLWWTIB. BUKOpUcTaHHA KapTu | onsiata
nocnyr 6aHKy 3a OTPMMaHHS roTiBKM Ta iHLWIMX B6aHKIBCbKMX MOCAYT 3A4INCHI0ETLCS KNiEHTOM BigNOBIAHO A0 YMHHUX
Tapugis MpuBaTbaHky abo 6aHka-napTHepa.

1.2.7.2.7. KnieHt popydae [lpumBatbaHKky, 6e3 [0OaTKOBOrO Y3rOMXKEHHS, 3AiCHIOBATM CAMCaHHA Ta
nepepaxyBaHHA KOLWTIB, AKi KnieHT HanpasmB Ha kapTy cepsicy KBIT, B paxyHOK noraleHHsa KpeauTy, B T.4. AKWO
npotarom 20-Tn (4BafUsaTU) AHIB 3 MOMEHTY BIAKpUTTA KpeauTy KrieHT He 3HiMe BCi KOWTW 3 KapTku cepsicy
KBIT, 3a/IMLLIOK TakoX HanpaBuUTWN Ha NoralleHHsa KpeauTy.



1.2.7.3. KpeguT KBIT 3 noganbLiolo YCTYMNKOK NpaBa BUMOrn 6aHkam-napTtHepam.

1.2.7.3.1. 3arasnibHi NONO0XEHHS.

[aHi YmoBKM Ta npasuna HagaHHA 6aHKiBCbkMX nocnyr (gani - YTr/Ymosu), «Tapudu 1a KpeantHi gorosopm», a
Takox 3asiBa Mpo NpuegHaHHA 0 YMoB Ta [paBun HagaHHA GaHkiBCbkMx nocnyr B MpuBatbaHky (gani sk
3asBa), € KpeanTHMM AoroBopom (gani sk [lorosip).

[aHi YMoBUM perynotTb BigHOCUHM M BaHkom Ta KnieHTOM 3 HagaHHSA Ta 06CNyroByBaHHsA KpeauTy.

KnieHT 3060B'A3yETbCA BUKOHYBATW AaHi YMOBM i MOBEPHYTU OTPUMaHWIA Kpeaut baHky 3 BUNAATOK BiAnoBigHUX
BiZICOTKIB i KOMICIA.

30608B'A3aHHA 3a HagaHuM KrieHTy KpeaMTom MOXyTb OyTWM nepefdaHi (BigcTynsieHi) baHkom TpeTiii ocobi i3
306epeXeHHSAM iICTOTHMX YMOB KpeanTHOro 4oroBopy.

1.2.7.3. 2. YMOBM 06C/yroByBaHHA.

1.2.7.3.2.1. ina HagaHHA nocnyr, baHk Buaae KnieHTy kapty. Nogaya 3asBKM Ha BCTAHOB/IEHHA KPEeAWUTHOro
NiMITy 3AiNCHI0ETLCA abo Yy BiaaineHHi baHky, abo B 6aHKomaTi BaHky, TepMiHasli camoobcenyroByBaHHSA abo yepes
BigdasnieHi kaHa/M KOMYHIKauii. Y pasi nofgaHHsA 3asBKM Ha BCTAHOB/IEHHA KPeAUTHOro NiMiTy yepes H6aHkomar,
abo TepMiHan camoo6cyroByBaHHS, abo Yepes BigAasieHi KaHann KOMyHikauii nigTBepoKEeHHAM 40 NiAKHYEHHS
80 nocnyrm «KBIT» € OTpyMaHHsi 0AHOPAa30BOro MaposIlo Ta MOoro BBEAEHHS Ha MiATBEPAKEHHS A0 MiAK/THOUEHHI
0o nocnyrn «KBIT» B 6aHKoMmaTi, TepMiHasi camoo6C/yroByBaHHs, B KaHauli BigdaneHol KoMyHikauii. MpoTsarom
04HOro 6aHKIBCbKOro AHSA 3 MOMEHTY nogadi KieHTOM 3asBKM Ha BCTAHOB/EHHSA KpeAWTHOro Nimity, BaHk
NnpuiAMaE pilleHHS, NPO BCTAHOB/IEHHS KPeaWUTHOro NiMiTy KnieHToBi. Y pasi NpuiAHATTS MO3UTUBHOIO PILLIEHHS,
BaHk Hanpasnse KnieHTy NoBigOM/IEHHS 3 BCTAHOB/IEHHAM KPEAMTHOrO JiMITY, PO3Mip AKOro He nepesuilye 50
000rpH.

1.2.7.3.2.2. Jatolo ykniagaHHA [loroBopy € fara nigTBepiXeHHs MigknveHHA o nocnyrn «KBIT», y BigNoBigHO
fon. 1.2.7.3.2.1. Y1I. MoOMeHTOM BMHUKHEHHS1 3000B's13aHb Y KrlieHTa € garta 3AailicCHeHHS onepawLiiii 3 KapTKOBUM
paxyHKOM 3 BUKOPUCTaHHAM BCTAHOBJIEHOIO KPeaMTHOro NiMiTy Ha KapTtui KBIT (gani Ak Kapta). KnieHT, npotarom
15 pgHiB Bifg, NepLUOro 3HATTS KOLUTIB, Mae NpaBo 34iCHIOBaTK onepauii 3 KapTKO 3a paxyHOK KpeguTHOro JimiTy,
BCTaHOBMIEHOrO0 baHKoM. KnieHT Mae npaBO BMKOPMCTOBYBATW NIMIT HE B NMOBHOMY 06cA3i. baHK Mae npaBo Ha
CBIli po3cyf, 3MiHKBaTV PO3MIp KPEeAUTHOrO MIMITY | BCTAHOB/IHOBATU 0OMEXEHHS LLOA0 BUKOPUCTAHHA KPpeaUTHOMO
nimity. BaHk Mae npaBo Nsa pisHUX Uinein (NoBigOMNEHHS NPO 3MiHY Tapudis, akTyanisayis KOHTaKTHUX AaHuX,
3MiHa YMoB Ta [lMpaBui HagaHHA 6aHKIBCbKMX NOCAYR, iHOPMYBaHHA MPO PO3Mip 3ab60proBaHOCTI MO KpeauTy,
iHbOpMyBaHHA MPO NpoBefeHUX GaHKOM akuisx i T.N.) HanpasnATU MOBIAOMNEHHA KNiEHTY, BUKOPUCTOBYHOUU
Oyab-Ki BU3HAYeHi kaHanu 3B'A3Ky: BignpaeneHHs SMS-nosigomneHb Ha MOGINbHWUIA TenedoH KrieHTa;
MOLITOBWUIA NUCT; Tenerpama; NoBiAOM/IEHHS MO €MEKTPOHHIN MOLWTI; NOBIAOMAEHHS B 6aHKOMaTax i TepmiHanax
camMo06C1yroByBaHHS; ApyK iHpopMmal,ii Ha Yekax B POS-TepMiHanax; Ta iHLi 3acobu KoMyHikauii.



1.2.7.3.2.3. KapTka € Bf1acHIiCTI0 baHKy i BU4AETbCA Y TMMYacOBe KOPUCTYBaHHS.

1.2.7.3.2.4. MNicna otpumaHHa BaHkom Big KnieHTa 3asBku, BaHK NpPoOBOAMTL MepeBipKy HAABHOCTI OOKYMEHTIB
KnieHTa, HeobxigHNX Ans ioro igeHTudikauii Ta Bepudikauii i npuiiMae pilleHHs PO MOXNBICTb BCTAHOB/IEHHS
KpeauTHOro nimity Ha KapTy. KnieHT gae cBoto 3rogy Ha Te, WO KpeauTHWIA NiMIT BCTAHOB/OETLCA 3a PillEHHSAM
BaHky, i KnieHT gae npaBo baHky B OyAb-SKWi MOMEHT 3MIHUTK (3MEHLIUTK, 36iNbWKNTN abo aHynBaTh)
KpeguTHWIA NIMIT.

1.2.7.3.2.5. 3roga 3 uumMmM YMOBaMn € MPAMOIO i 6e3yMOBHOK 3rofok KnieHTa wopo npuiAiHATTA OyAb-siKoro
po3mipy KpeanTtHOro nimiTy, BCTaHOBNEHOro baHkoMm.

1.2.7.3.2.6. Ha wicTHagusaTMiA geHb 3 MOMEHTY MEepLUOro 3HATTS KOWTIB baHK nepeBoavTb KpeauTHWIA NiMiT y
dopmy KpeauTy (gani Ak KkpeauT), chopmyroun KpeguTHuiAi gorosip (gani sk KpeguTHuii gorosip). BisyanbHol
chopmoto kpeauTy € KpeguTHuii AOroBip, SKWMIA MICTUTb CYTTEBI YMOBM i Oro ¢popma BCTaHOB/EHA AaHWMU
YmoBamu. KieHTy BiKPUBAETLCA KPeAUTHUIA paxyHOK i HAOAETbCS KpeauT y po3Mipi BUKopucTaHoro KrieHTom
KpeguTHoro nimity. KpeautHuin nimit Ha kapTi KBIT 06HynsieTbca. 3 MOMEHTY odopMieHHs KpeauTHoro
porosopy, Kaprta 34iiicHI0OE TpaH3akuil BUMKIIOYHO B paxyHOK MOralleHHs KpeauTy. YMOBU HafaHHSA KpeauTy,
po3Mip NaaTy No KPeauTy, TEPMIHU NOBEPHEHHS KPeaWTy Ta BHECEHHS MiaTh 3a HbOro PerysolTbes BignoBigHNM
KpeaWTHOK Yrofoto.

1.2.7.3.2.7. baHk mMae npaso, 6e3 NOACHEeHHA MPUYKH, BIGMOBUTU KnieHTy y Bugadi abo nepesunycky Kaptu/
KpeauTtHoro nimiTy B pasi HagaHHsa HUM Yy 3asBi HeBipHOI iHhopMaLii, HecTilikoro diHaHCOBOro cTaHy abo
HasABHOCTI IHLWMX AaHWX, WO cBigvyaTb NPO HEMOXNMBICTb BuAadi (nepesunyckaTtn) KapTu/KpeguTHoOro nimity
[aHiin ocoobi.

1.2.7.3.2.8. Kapta moxe OyTu BuMKOpuUCTaHa KnieHTOM A/ onnaartu ToBapiB i MOCNyr 3 BUKOpUCTaHHAM POS-
TepmiHanis baHky, OTpMMaHHSA/BHECEHHS FOTIBKOBUX MPOLLOBMX KOLUTIB B 6aHKOMaTU/nnaTikHi TepmiHann baHky.

1.2.7.3.2.9. Mopagok 3ailicHeHHs MNnaTbkHUX onepavuiii 3 BUKOpUCTaHHAM KapTku, a TakoX NopsiioK OTPUMaHHS
Kpeauty peryneTbCca YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, HOopMamy nnatikHoi cuctemm Privat-Card, gaHum
Jorosopom Ta Tapudpamun baHky.

1.2.7.3.2.10. baHk 3anuwae 3a co60K NpaBo B OyAb-AKWMIA MOMEHT Ha BfaCHWIA po3cysd 3MiHWBaTM Habip
onepauii, nocnyr i yHKUiA, WO BUKOHYKOTLCA 3 BUKOPUCTaHHAM KapTku. [poBefeHHs onepauiin 3
BUKOpUCTaHHAM KapTku yepe3 npucTpoi camoobenyropyBaHHA BaHky, nepeabadeHi JoroBopom, 06MeEXeHO B
6aHKkomartax iHWNX 6aHKiB.

1.2.7.3.2.11. Kapta fjie A0 OCTaHHbOrO AHSA MiCSLUsi, 3a3HA4YEHOro0 Ha /MUbOBI CTOPOHI KapTku, BK/IOYHO.
3ab0poHSETLCA BUKOpUCTaHHA KapTtu (i1 pekBi3uTiB) i3 3akiH4eHUM CTPOKOM fgji. BaHk He Hece BignoBigabLHOCTI
3a HECBOEYACHE OTpPUMaHHA BnacHnMkom KapTku, BUNYLLEHOT HA HOBWUIA CTPOK Aji.

1.2.7.3.2.12. Mo 3akiH4YeHHi TepMiHy Aii, BignosigHa KapTka, Moxe OyTu npoaoBXeHa BaHkoM Ha HOBWMIA CTPOK
(Wwnaxom HagaHHA KnieHTy KapTky 3 HOBUMM CTPOKOM fii), AKWO paHiwe (40 noyatky MicAus 3akiH4eHHS CTPOKY
Ai7) He Hagiwna nucbMoBa 3asBa YTprMyBada npo 3akpuTTa KapTpaxyHky. MNepeBunyck KapTKn Ha HOBUIA CTPOK
3AiACHIOETLCA NPK AOTPUMaHHI KnieHToM ymoB 06C/yroByBaHHst Kaptu, nepeabayeHnx JoroBopom.



1.2.7.3.2.13. ina nepeBunycky KapTkn A0 3akiHYeHHs Ti CTPOKY Aii, KNnieHT Mae nogatu nucbMoBy 3asBy B baHk
3a Micuem ob6cnyroByBaHHA KapTku.

1.2.7.3.2.14. 3amoBnieHi KnieHTom KapTu, B TOMY 4uC/ai NPOAOBXEHI Ha HOBWI CTPOK Ail, ane He OoTpumMaHi,
36epiraloTbca B baHky ans Bugadi KnieHTty He 6inblue 6-T1 MicAuiB, MiCAS YOro MOXYTb 6YTY 3HULLEHI.

1.2.7.3.2.15. O6cnyroByBatn KapTpaxyHOK B MOpsAKy i Ha ymoBax, nepefbadyeHux uum JoOroBopom Ta UYUHHUM
3aKOHO4ABCTBOM.

1.2.7.3.2.16. KnieHT gopyyae BaHky cnucyBatu 3 KapTpaxyHKy CymMu FpOLLOBMX KOLUTIB B PO3MIpi 34iACHEHUX
KnieHtom abo iioro gosipeHMMu ocobamy onepadiin BignosigHO Ao npasun Jorosopy Ta Tapudis BaHky npu
HaCTaHHi TEPMIHIB NnaaTexy.

1.2.7.3.2.17. 3060B'A3aHHA BbaHKy 3 HafaHHSA KpeaUTHOro NiMITy 3rigHO 3asBM BUHMKAIOTL 3 MOMEHTY onepawi
cnucaHHs 3 BiANOBIAHOIO KapTpaxyHKy B paxyHOK KpeAUTHOro MimiTy.

1.2.7.3.2.18. KnieHT gopyyae BbaHKy 3gjiicHIOBaTU CNMCaHHS KOLWTIB 3 paxyHkiB KrieHTa, BiAKPUTUX Yy BasltoTI
KpeguTHOro nimiTy/kpeauTy, y Mexax cyMm, Wo nignaranTe cnnati baHky Ta/abo 6aHKy-napTHepy, SKoMy AaHWi
KpeauT GyB BiACTynneHuiA, 3a UMM [OroBopoM, NpU HACTaHHI TEPMIHIB NiaTexiB, a TaKoX CMMCaHHSA rPOLUOBUX
KowTiB 3 KapTpaxyHKy y pasi HacTaHHA TePMIHIB naarexis no iHwmnx gorosopax KnieHta B po3mipax, BUSHaUYeHUX
uumKn gorosopamu (4OroBipHe cnucaHHs), B Mexax MnatbkHoro nimity KaptpaxyHky. BaHk 3gilicHI0E cnucaHHs
KOWTIB Yy T[POLWOBIA OAMHWULI YKpaiHW/3 6yab-IKOro paxyHKy KrieHTa y po3mipi, €ekBiBa/IEHTHOMY CyMi
3ab60proBaHoOCTI/HaLiOHasNbHIA  BanoTi  YkpaiHM 3a [0roBOpOM, | MOKYNKy/MpogaXk iHO3eMHOT Ba/lloTU Ha
MiXX6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu. CnuMcaHHA KOLWTIB 3 OyAb-SKOro paxyHky KnieHTa, BigkpuTOoro
BaHkoMm, othopMNAETbLCA MeEMOpiaibHM OpAEPOM.

1.2.7.3.2.19. Y pa3si BMHMKHEHHS OBepgpadTy abo OTpMMaHHA YCHOro abo MMCbMOBOIO MNOBIAOMEHHS
YTpumMmyBada abo AoBipeHOi 0cobu, nepedaHoro B nNopsaky nepegbdadveHomy MNpasuiamu, Npo BTpaTy/Kpagikky
KapTkn abo npo MOXNMBICTb HECAaHKLiOHOBAHOrO BMKOPUCTaHHA KapTku TpeTimum ocobamu 3abe3neuntiu
NPU3YNUHEHHS PO3PaxyHKIB 3 BUKOPUCTaHHAM KapTku.

1.2.7.3.2.20. He pigwe ogHoro pasy Ha micsub cnocobom, 3a3HavyeHmuM y 3asiBi, HagaBaTu YTpuMyBady BUMUCKK
NPO CTaH KapTpaxyHKy | Mpo BYMHEHUX 3a MWHY/IMIA MicAUb onepauisx no KapTpaxyHky. Mpu nigkaoveHHi
YTpumyBada fo cuctemu INTERNET-banking (MPUBAT24) HagaHHS BWMWCOK 3AINCHIOETLCSA Yepe3 paHuii
Komnnekc. Mpu nigknioveHHi KnieHta go komnnekcy Mobile-banking BaHk Hagae MOXNMBICTb [OCTyny Ao
iHdbopMaLil MPO CTaH paxyHKy LWAAXOM BUKOPUCTaHHA dOYHKUiT SMS-NoBigoM/IEHb.

1.2.7.3.2.21. K/i€HT, WO [OMNYCTUB MOPYLUEHHA BMKOHAHHA OGifiblle OAHOro KpeAWTHOro 3060B'A3aHHA nepes
BaHkom, y TOMy uunchi, KnieHT, Sknii nopyyunBcsa 3a BUKOHAHHS FPOLLOBOrO 3000B'A3aHHS iHLLOrO KieHTa nepeq
BaHKOM, L0 MOpYyLWMB BMKOHAHHSA TPOLLUOBMX 3000B'A3aHb nepes BaHkom, fopydvae npuiiMaty i po3noginsartu
rPOLUOBI KOWTW [ANS MNOralleHHA MpPOCTPOYeHOi KpeAWTHOT 3aboproBaHOCTi Yy 4YeproBoCTi, WO BM3Ha4YeHa
CcaMoCTIiHO BaHkOM, 3 NPiOpPUTETOM NoralleHHs 6e33acTaBHUX KpeauTHUX 3060B'A3aHb, 418 Horo KnienT gopydae
ccthopmyBatu Ta HagaT Ha NignN1c HeobXiaHI KacoBi AOKYMEHTN.



1.2.7.3.3. NpaBa baHky

1.2.7.3.3.1. Mpu3ynuHnTK Ait0 KapT, a Takox BiAMOBUTW B MPOAOBXEHHI TepMiHy Ail KapT npu 34ifCHEHHI
onepawuji, Wo cynepedyatb iHTepecaMm KnieHTa abo baHKy, 3 BuMKOpUCTaHHAM KapT abo HaHeceHOi Ha HUuX

iHGbopMmaLii.

1.2.7.3.3.2. Y Bunagkax nopylleHHs YTpumyBadyem ab6o [oBipeHoto 0cob60K BMMOr YMHHOIO 3aKOHOLABCTBAa
YkpaiHu T1a / abo ymoB pgaHoro foroBopy Ta / abo KpepguTHoro pgorosopy Ta / abo y pasi BUHUKHEHHSA
OBepgpadTy, baHKk Mae NpaBo 3yNMHWUTK 3AINCHEHHS po3paxyHKiB 3a KapTkow (3abnokyBatn Kaptky) Ta / abo
BM3HaTK KapTy HediincHO A0 MOMEHTY YCYHEHHS! 3a3HauyeHuX NopylleHb Ta/abo NpunuHUTK KpeamTHuiA AoroBip
B OOHOCTOPOHHBLOMY MOPSAKY, & TaKOX BMMaraty AOCTPOKOBE BMKOHAHHA GOProerx 3060B'A3aHb B LIOMY UM Y
BM3HaYEHin BbaHKOM YacTui y pasi HEBUKOHaHHS YTpumMyBadem Ta / a6o [loBipeHO 0co60t0 YTpuMyBada CBOIX
60proBumx 3060B'A3aHb Ta iHWKNX 3060B'A3aHb 3a LM [JoroBOpomM.

1.2.7.3.3.3. KnieHT 3rigHO 3akoHy YkpaiHu «[1po opraHizauito popMyBaHHSI Ta 06iry KpeAuTHMX iCTOpii» aae
3rogy Ha nepepgavy Ta oTpMMaHHa BaHkom Bif, / 3 610p0 KpeanTHUX iCTOpIn iHdhopmauii Nnpo cebe, a came JocTyn
[0 CBOET KpeanTHOI icTopil, K 418 YknagaHHA A0roBopy Npo HafaHHs 6aHKiBCbKUX MOCAYr, Tak i Ha nepiog, oro
Aii, dhakT 3rogn KnieHTa nigTBepmKyeTbCA nignucaHHsaM 3asiBu. Kpim Uboro, KnieHT MOromxyeTbes, Wo ioro
nepcoHasibHi AaHi MOXYTb OyTW nepefaHi TPeTiM ocobam, 6aHkam Ta / abo hiHAHCOBMM KOMMaHiaM 6e3
[0[aTKOBOro NOBIAOM/IEHHS 3 CTOPOHU BaHky.

1.2.7.3.3.4. KowTn, oTpumaHi Big, Mo3uyasnbHYKa A8 noraweHHs 3a6oproBaHoCTi 3a Kpeautom, npu peasnisauii
BaHkomM npaBa Ha CTArHEHHS HEYCTOWMKMW, 3rigHO po3diny «BignosiganbHICTb CTOPiIH» YMOB, Hacamnepep,
HanpaBnATLCA ANA BiAWKOoAyBaHHA BUTpaT / 36uTKIB BaHky, gani - nexi srigHo 1.2.7.3.11.5 umx Ymos, gani -
NpoCcTpPoYeHoi KoMicii 3a Kpeautom, gani - NMpOCTPOYEHOr0 BUHAropoau, Aani - NPOCTPOYEHMX BIACOTKIB 3a
Kpegutom, gasni - npocTpoveHoi 3aboproBaHocTi 3a Kpegutom, gasii - koMicii, gani - BuHaropogu, gasii - BiACOTKIB,
fani - Kpeguty, yactmHa cymm (B T. 4. CyMM, HagaHoi Mo3nyanbHUKOM Ginblie CyMy LLOMICAYHOIO naarexy)
CNpsAMOBYETLCA Ha MoralleHHs 3aboproBaHocTi 3a KpeguTom. OcTaTouyHe noraweHHs 3aboproBaHocTi 3a
KpeanTom BMKOHYETLCA He MisHile gaTtun, 3a3HadeHoi B 3asBi / YmoBax Ta npasunax /KpeautHOMY [0roBopi.
Cyma 0CTaTO4yHOro mnoraweHHss 3aboproBaHOCTi MOXe BiApI3HATUCA Big, CyMU LWOMIcaYHOro nnartexy. ig
peanizauieto npaBa baHKy MO CTATHEHHIO HEYCTOMKW, 3rigHO 3 po3dinom BignosigansbHicTe CTOPIH LUMX YMOB,
CtopoHn norogunu pAjii baHKy no po3noginy rpowei, oTpMMaHux Big [lo3nyasibHWKa A5 noralleHHs
3a60proBaHoOCTI, BIAMNOBIAHO [0 4EeProBOCTI NoralleHHs 3ab0oproBaHOCTi, BKa3aHOi B LUbOMY MyHKTI YMoB. [pwu
ubomy, CTOpOHM norogunu, Wo Aoaartkosi Bumorn o MNMosnyanbHukKa, Wo[o peanisauii baHkom cBoro npasa no
CTArHEHHI0 HEYCTOMKKM, He NOTPI6HI. Y BMNaaKy, aKWwo baHK He peanidye CBOE NpaBo LOAO0 CTATHEHHS HEYCTOMKM
3rigHO 3 po3sginom BignosigansbHicTe CTOPIH LMX YMOB, BaHk 3a CBOIM BMOOPOM TeneKOMYyHiKaLiiHoro cnocooby
[0CTaBKM iHghopmauii, noromkeHnMmn CTopoHamMKn cnocobamu TenlekoMyHikauii, noigomise MNosnyasnbHUKa npo
Take, NpoTAroM 5 AHIB 3 AaTW OTPMMAaHHA rpowei Big MNo3uyanbHuka. Y3romkeHnmy CTopoHamu cnocobamu
TeNleKkOMYHiKaliin €: cucTemMa AucTaHuiiiHoro o6cnyrosyBaHHA “MpuBaTt24”, CMC-noBigOMIEHHS, TepMiHan
€camo006C/1yroByBaHHS Ta iH.

1.2.7.3.3.5. Y pasi BiACTYN/IeHHS NpaBa BUMOrM 3a KpeanTHMM AOroBOpOM 6aHKy-napTHepy Ta / abo (oiHaHCOBI
KoMnaHii-napTHepy, BCi KOLITN ofepxyBaHi Big, No3nyansHka 418 noraeHHs 3a6oproBaHocTi 3a KpeamTtom, Wwo
3pilicHeHi MNo3nyanbHUKOM 3 BUKOpUCTaHHAM KapTkm, OyayTb cnpsiMoBaHi Ha paxyHoK [lo3uyasbHuka Lo
BIOKPUTUIA y HOBOTO KpeauTopa. baHk 34ilCHUTL Nepekas KOLITIB He Mi3Hille TPEeTbOro AHA 3 MOMEHTY BHECEHHS
KnieHTOM rpoLloBmX KOLUTIB 3a AONOMOrot KapTku.



1.2.7.3.3.6. 3a ymMOBM CBOEYACHOr0 BWKOHaHHS KnieHToM 3060B'A3aHb 3a [JOroBOpOM, Ha CBIiil po3cyA
3MeHLUyBaTh PO3Mip BUHAropof A0 pPiBHS, BCTAHOBMEHOr0 YMHHMM 3aKOHOAABCTBOM LUISAXOM 3apaxyBaHHS
3HWXKKM, B po3Mipi 5% Ha paxyHoK ihoro kaptn BoHyc MNntoc.

Y BuNaAKy, SKWO KMiEHT Mae npaBo Ha OTPUMAHHS KiZIbKOX 3HVDKOK, 3HWXKKM He MiAnsraioTb AoAaBaHH0. Mpu
LIbOMY PO3Mip 3HWXKM 3a [l0roBOPOM BCTAHOB/IOETLCSA B PO3MIpI, SIKUIA € MaKCUMasTbHUM 151 aHOT MOC/yTW.

1.2.7.3.3.7. Po3Mip BCT@HOB/IEHHOI 3HWKKM MOXE OYyTWU 3MEHLUEHWIA B OAHOCTOPOHHLOMY MOpPsAAKY BaHKoMm.
KnieHTa 6yae CrnoBilLeHN NPO 3MiHM 3HVXXKU LLSIAXOM CMC-IHGDOPMYBaHHS.

1.2.7.3.3.8. [loTpumyBatnucs 6GaHKIBCbKOI TaemHuUi no onepauisx KnieHTa, BignoBigHO [0 BWMOr YMHHOIO
3aKOHO4aBCTBaA.

1.2.7.3.4. O60B'a3ku KnieHta

1.2.7.3.4.1. YTprmyBay 3060B’A3YETHCS:

a. He BuKkopucToByBaTh KapTpaxyHku Ans onepadii, noB'a3aHnx 3 NignpMEMHULBLKOK AiSi/TbHICTIO.

6. He nosigomnaTtu MIH, nocTiliHuii naponb, ogHOpas3oBi Naponi i KOHTPO/LHY iHdopMaLilo, He nepefasaty
KapTky (ii pekBi3anT) ana 3aiiCHeHHs onepawii iHwMMn ocobamu, BXMBaTU HEOBXiAHUX 3axoaiB AN 3anobiraHHs
BTpaTK, NOLUKOAXEHHS, BUKpaAeHHS KapTu;

B. HecTn BignosiganbHiCTb 3a onepauismu, 3giiicHeHMMn 3 BuUKopucTaHHaMm [IHy, nocTiiiHoro napons,
o4HOpas3oBMX Naposis; onepawisiMy no 3miHi MiHy;

r. 3giiicHioBaTy onepadii 3 BUKOpUCTaHHAM pekBi3uTiB KapTku nicns i 3gadi B baHk abo nicns 3akiH4eHHs TepMiHY
1T A4ji, a Takox KapTku, 3a8B/1eHOT K BTpayeHa.

1.2.7.3.4.2. OTpymyBaTy BUNUCKK NPO cTaH KapTpaxyHKy i Npo npoBeeHi onepauii no KapTpaxyHkam.

1.2.7.3.4.3. Mpwu Hesrogi 3i 3miHamu Mpaswun Ta / abo Tapudiie baHky Ta / abo nepegayeto baHkom npasa BUMOTK
3a KpeauTHMM [0roBopoM TpeTih ocobi, Hagatn baHky NUCbMOBY 3asBy MNpPO posipBaHHA Lboro forosopy /
KpeavTHOro foroBopy i noracutu 3ab60proBaHicTb, WO BUHUKNA nepen, baHkoM, y TOMy ymchi i 3a6oprosaHicThb,
WO BUHMKNA NpoTarom 30 AHIB 3 MOMEHTY NOBepHEHHA KapTku, BuaaHoi YTpumysady. Mpu Hesrogj 3i CNcaHHAM
KOWTiB MO KapTpaxyHky, nMMcbMoBO iHdhopmyBatn BaHK Npo ue MpoTAromMm TPUAUATU N'ATM OHIB 3 MOMEHTY
CNUCaHHs.

1.2.7.3.4.4. TlorawaTn 3aboproBaHiCTb 3a KpeguTom, BiACOTKaMM 3a MOr0 BWKOPUCTAHHA, MO nepeBuTparTi
nNaTkHOro NiMiTy, a TakoX ornsadyyBaTty KOMicii Ha ymoBax, nepegbayeHnx uum Jorosopom.



1.2.7.3.4.5. Y pa3si HeBMKOHaHHA 3000B'A3aHb 3a [0OroBopom, Ha Bumory bBaHKy, BMKOHaTW 3000B'A3aHHA 3
noBepHeHHs KpeguTy (Y TOMY 4nc/i NpoCTpoYeHnX kpeauTis i OBepapadty), onnati BuHaropoaun BaHky.

1.2.7.3.4.6. BnacHvuk 3000B'A3aHWli CTEXMTU 3a BUTPATOK KOLWITIB B MeXax NNatbkHOro iMiTy 3 MEeTOoH
3anobiraHHA BUHUKHEHHS OBepapadTy, 40 MOMEHTY odhopmieHHA KpeauTHOro 4orosopy.

1.2.7.3.4.7. Y pasi NOMW/IKOBOIO 3apaxyBaHHs KOLWTIB Ha KapTpaxyHOK YTpuMyBay 3000B'A3aHWii NOBEPHYTU L
KOLWTK i gopyyae baHky 30iACHNTY TX NOBEPHEHHSA LUMIAXOM CNUCAHHSA 3 BIAMOBIAHOIO KapTpaxyHky.

1.2.7.3.4.8. Y pasi BUHUKHEHHA 3a60proBaHoCTi y YTpuMyBada no KaptpaxyHky B pesysibrarti KypCoBOi pi3HUL,
TEXHIYHMX MOMWAOK Yy pobOoTIi 06nagHaHHA Ta B iHWMX BuNagkax, KnieHT 3000B'A3yeTbCA norawaru
3aboproBaHicTb NPoTArom 30 AHIB 3 MOMEHTY 1i BUHMKHEHHS.

1.2.7.3.4.9. BxuBaTn 3axofiB LWoAo 3anobiraHHA BTpatn (po3kpafaHHsa) Kaptok, MIHa (nepcoHasnbHOro
iaeHTudpikauiiHoro Homepa) ab6o iHdopMmaLlyi, HaHeceHoi Ha KapTy i MarHiTHy cmyry, abo iX He3aKOHHOro
BVMKOPUCTaHHS.

1.2.7.3.4.10. IH(hopmyBaT BaHK, a TakoX MNpPaBOOXOPOHHI opraHu 3a (pakTtom BTpatn kapTku, lMIHa, a6o
OTPUMAHHA 3BICTKM MpPO X HE3aKOHHE BMKOPUCTaHHA . lpyM HacTaHHi BULIEBKa3aHUX BUNagkiB HeobXxigHO
3BepHyTUCA Yy BiggineHHs bBbaHky, B sKomy o06cnyrosyetbca Kaprta, ab6o 3a TenecoHom 0-800-500-003
(6e3K0oLTOBHO).

1.2.7.3.4.11. lNMnucbmoBo gopyyatn baHky noctaHoBky Kaptku B CTOIM-J/INCT.

1.2.7.3.4.12. NMpn HeBUKOHaHHI 3060B'si3aHb, NepeabadyeHux umm Jorosopom, baHk 3anuwae 3a cob60r npaso
BUAyYaTn Oyfab-ike iHWe MaiHo, Wo HanexuTb KnieHTy, [ocTaTHE A[nA noraweHHs 3aboproBaHoCTi B
no3acyf0BOMY MopsAaKY.

1.2.7.3.5. NpaBa KnieHta

1.2.7.3.5.1. Jopyuntn BaHKy 3a610KyBaTK KOLUTH, LLLO 3HAXOAATLCA Ha Bi4noBiAHOMY KapTpaxyHKy, 3BepHYBLUNCH
[o baHky ocobucto abo 3a TenedoHom 0-800-500-003, a TakoX po36/0KyBaTU KOWTU Ha KapTpaxyHKy Ha
nigcrasi NMCbMOBOT 3asBuW, HagaHoi KnieHtom y BaHk.

1.2.7.3.5.2. lopyyatun baHky 3ailicHioBaTu nnarexi 3 KapTpaxyHky 3rigHo 3 iHWuMn yrogamu.

1.2.7.3.5.3. loCTpOKOBO NOracuTy 3a60proBaHiCTb NO KpeauTy.



1.2.7.3.6. BignoBiganbHiCTb CTOPiH

1.2.7.3.6.1. YTpumyBay Hece BiAnoBiganbHICTb 3a onepauii, WO 3AilicHIOTbCS 3 KapTkamu, y ToMy 4uchi
HagaHuMmu BaHkom ioro [loBipeHo ocobaM. HeoTpuMaHHS BUNUCKK Ta / abo HECBOEYACHE OTPMMaHHS BUMCKY,
Ta / abo HeoTpMMaHHS MOBIAOM/IEHHA NPO 3MiHY KpeauTopa, Ta / abo HecBoeyacHe OTPUMAaHHSA NOBIAOMIEHHS
Npo 3MiHy KpeauTopa He 3Bi/IbHAE YTpuMmyBaya Bif BUKOHAHHSA CBOiX 3060B'A3aHb 3a [oroBopom.

1.2.7.3.6.2. baHk He Hece BiANOBIAANLHOCTI Nepes YTpUmMyBayeM 3a BUHMKHEHHSA KOHGNIKTHUX CUTyauiil nosa
cheporo MOro KOHTPOMH, NOB'A3aHMX 3i 3008MU B pPOOOTI CMCTEM Onnatu, po3paxyHkiB, 06pobku i nepepadi
[aHnX, a TakoX, SIKLIO KapTka He Oyna npuiiHATa A0 onjaTtu TPeTiMM ocobGamu abo rpoLLOoBi KOWTWU He 6ynn
OTpMMaHi 6aHKOM- NapTHepPOM / DiHAHCOBOK KOMMAaHIE-NapTHEPOM, SIKOK OyB BiACTYNNEH KpeaunT.

1.2.7.3.6.3. Y pasi SKWO YTpumyBay da€ 3roAy Ha MpoBeAeHHs onepauiin 3 Kaptamm abo HaHeCEHUMM Ha HUX
[aHMMK no3a nosieM 1oro 30py, BiH Hece MOBHY BiAMNOBIAA/ILHICTL 3a X MOX/IMBE LUaxpalicbke BUKOPUCTaHHS B
MainbyTHbOMY. BaHKk He Hece BiAMOBIAANBLHOCTI 3a onepauii, WO CynpOBOMKYHTLCA NPaBU/IbHAM BBEAEHHSIM
MIHy abo HaHeceHMW Ha KapTi AaHnMu.

1.2.7.3.6.4. YTpumyBa4d Hece BignoBigasibHICTb 3a BCi onepavuii, WO CYynNnpoBOMKYIOTbLCA aBTOpu3auieto,
BK/IKOYAOUM onepakwii, Wo CynpoBOAKYHOTLCA NPaBUIbHUM BBEAEHHAM HAHECEHUX Ha KapTi AaHuX, A0 MOMEHTY
NMCbMOBOI 3asdBM YTpuMMyBada npo O6/10KyBaHHA KOWTIB Ha KapTpaxyHKy i 3a Bci onepauii, Ski He
CYNPOBOLKYIOTLCA aBTOpM3aLli€to, 0 MOMEHTY noctaHoBkn Kaptu B CTOM-/TNCT.

1.2.7.3.6.5. Yci cnopu, po3bixHOCTI abo BUMMOrM, L0 BUHMKaOTb 3a UMM JloroBopom Ta / abo KpeantHum
[0roBOpomM abo y 3B'A3KY 3 HUM, Y TOMY YMCAI, WO CTOCYHTbLCS MO0 BUKOHAHHS, NOPYLUEHHS, BU3HAHHS AOro
HeficHMM abo HeyknageHMM NiAnsralTb BUPILLEHHIO B NOPSAKY, BU3HAYeHOMY [PUKIHLEBUMW MOMNOXEHHAMM
umx Ymos ta lNMpasun.

1.2.7.3.6.6. Mpun nopyLleHHi KnieHToOM TepMiHiB niaTexis Nno KOXHOMY 3 rpoLloBMX 3060B'A3aHb, nepegbdadeHmnx
uum [oroBopom, GinbLl HiXX Ha 30 AHIB KnieHT 3060B'A3aHuii cnnatut banky wrpad y po3mipi 500 rpH. + 5% Big,
CyMK 3ab0proBaHOCTi 3a KpeguTHUM fiimiToM / KpegutoM Yy pasi KpeguTHOro Aorosopy, 3 ypaxyBaHHSM
HapaxoBaHWX Ta NPOCTPOYEHNX BIACOTKIB i KOMICIA.

1.2.7.3.7. IHWi ymoBHU

1.2.7.3.7.1. na npu3ynMHeHHA abo 3anobiraHHA OyAb-AKMX HE3aKOHHUX abo Hey3rogxeHux 3 BbaHkom i 3
KapTkoto YTpumyBad gopyyae baHky B 6yab-Kuii Yac i 6e3 yknaaeHHs Oyab-akux A0AaTKOBUX YroA:

(i) NpM3yNUHUTK abo NPUNUHUTK Aito KapTkn abo

(i) BiamMOBUTY B T NPOAOBXEHHS, 3aMiHi abo B1Aadi HoBoT KapTkn abo



(i) BuNyunTn Kapty, 3okpema, B HaCTYMNHUX BUNaLKax:

- AKWO YTpumyBad ([oBipeHa ocoba) HaBMUCHe HeBipPHO NoBigoMuB BaHk Npo cebe Ta / abo Npo CBOI CTOCYHKU 3
iHWKMKM HGaHKkamMu abo MpuxoBaB BiAOMOCTI, paHile HeBigoMi baHky i He BpaxoBaHi Npu po3rnsagi 3assu Ha
BIOKPUTTA KapTKOBOro paxyHky;

- AKWO YTpumMyBad 6inblle OOQHOrO pasy AONYCTMB MPOCTPOYEHHS MoraweHHsa MiHiMasibHOro 060B'siI3KOBOro
nnaTexy;

- AKLWO YTpmMyBad ([oBipeHa ocoba) 6inblie 0gHOro pasy HagasaB B baHk 3asiBy B MMCbMOBI hopMi Npo BTpaty
[ Kpagbkky KapTku i npy ubOMy no Aadiii KapTy A0 MOMeHTY i (hakTnyHOT 6/10KyBaHHS B CUCTEMi aBTopu3auii
BaHky Ta noctaHoBk/ B CTOIM-AKUCT npoBogunmncs onepaw;i, Big Skux nisHilie YTpumMmyBad BigMOBUBCA.

1.2.7.3.7.2. Y BunafgKy 3anepeyeHHsi YTpumyBadeM onepaviidi, 34iACHEHWX 3 BUKOPUCTaHHAM Kaptu abo
iHcpopmauii, HaHeceHoi Ha KapTui, YTpuMyBay Hajae MpoTAroM TPUAUSATU M'ATM OHIB 3 MOMEHTY ChucaHHSA
rPOLLOBMX KOLUTIB NUCbMOBY 3asiBy BaHKy i3 3a3Ha4eHHs M onepawiin Lo OCNOPITLCA Ta NPUUYUH OCKAPXEHHS.
BaHk Hagae YTprMyBady BiANOBiAb MPOTArOM TPUAUATU AHIB 3 MOMEHTY 3BEPHEHHSI.

1.2.7.3.7.3. BignoBigHuin KaptpaxyHok Moxxe OyTu 3akpuTuii Ha nigctasi 3asBu YTpumysada abo baHk Mae npaBo
3aKpuTn KapTpaxyHoK, MMCbMOBO MOBIiLOMMBLUM YTpumyBada (KpiM Bunagkis, nepegbaveHnx nn. 1.2.7.3.3.2.,
1.2.7.3.7.1.,1.2.7.3.7.7.,1.2.7.3 .8.2.). MNpn ubomy, YTpumMyBay NoBvHEH He Mi3Hiwe 30 AHIB 3 AHSA MOBiLOM/IEHHSA
nosepHyTu KapTtky B BaHk, nicns yoro o6¢cnyroyBaHHs KapTu NpUNMHAETLCA. YTpUMyBaY NMOBUHEH MOracutu BCi
BMAKW 3aboproBaHocTeil nepes baHKoM, y TOMY uucAi, WO BUHUKAWM NpoTArom 30 AHIB 3 MOMEHTY NOBEPHEHHS
KapTkn. BaHk 3akpuBae KapTpaxyHOK B CTPOK He paHiwe 30-T1 AHIB 3 AHSA NPUNUHEHHsS 06CyroByBaHHA KapTku.

1.2.7.3.7.4. baHK He Hece BiANOBIAANLHOCTI 32 HEBMKOHAHHA ab0 HeHasleXHe BMKOHaHHA CBOIX 3060B'A3aHb 3a
[oroBopoM y BuMNazKy, AKWO BUKOHAHHA TakuxX 3000B'A3aHb CTAE HEMOXJ/IMBUM, YCK1aHEHO abo 3aTpUMYyeEThCA
3BaXKatoun Ha BMHUKHEHHS DOPC-MadKOPHUX 06CTaBWH, BKKOYaoun onyonikyBaHHA abo 3MiHa y T/iymadveHHi abo
3acToCyBaHHi 6yb-AKNX 3aKOHOAABUYMX Y HOPMATUBHUX akKTiB, NOCTAHOB, PilLEHb i T.N. AepXaBHMUX abo MicLeBuX
opraHiB YkpaiHn abo iHWwux aepxaB, HauioHasbHUM 6GaHKOM YKpaiHu abo ueHTpasibHUMK (HauioHaslbHUMK)
G6aHKamMu iHWKNX aepxaB (y TOMY 4YMC/i OOMEXEeHHSA LLOAO0 KOHBepTaujii i mepekasy KOWTIB), B pe3y/brarti AKuX
BMKOHaHHSA BaHKOM CBOIX 30060B'A3aHb 3a [JOroBOpOM CTaE He3akOHHUM abo HEMPaBOMIPHMM, a TakoX caboTax,
NOXeXi, CTUXIHI Nnxa, BiliHK i T.M.

1.2.7.3.7.5. MNpu nopyLleHHi KnieHToM yMOB A40roBopiB, ykiageHux 3 baHKOM Npo HafaHHA KpeguTHUX KOLWWTIB, a
TakoX y pasi 3BepHeHHs KnieHTa ansa 34ilicHeHHsA nepepaxyBaHHS roTiBKOBMX FPOLLOBUX KOLUTIB Ha afpecy TPeTixX
ocib, KnieHT popydvae BaHky cdiopmyBaTu KacoBi [OKYMEHTU Ha nepepaxyBaHHSA KOLWTIB A5 MNoralleHHs
NpoCTpPoYeHoi 3aboproBaHOCTi 3a [JOroBOPOM B MeXax CyMW NPOCTPOYEHOI 3aboproBaHOCTI, WO yTBOpMIacs
CTaHOM Ha [ieHb BUKOHaHHSA nnatexy. CTOpoHW Noroguanchk, WO B LbOMY BUNagKy, onnara NpoBoAUTLCS B Takii
NocnifoOBHOCTI: onnarta [OKYMEHTIB Ha MoraweHHs npocTpo4veHoi 3aboproBaHoCTi nepef  baHkoOM;
nepepaxyBaHHs KOLUTIB Ha agpecy TpeTix ocib.

1.2.7.3.7.6. baHk iH(hbopmye KnieHTa npo 3aboproBaHiCTb 3a KpeguTHUMM gorosopamu (y TOMY 4uchi npo
3ab0proBaHIiCTb 3a KpegUTHUMKM KapTkamu), po3Mip NOTOYHWUX MaTexis, akTmBalii NPOoAYKTIB i nocnyr baHky, a
TaKoX iHLWIi npaBuia KOpUCTYBaHHSA NAAThKHOK KapTow i yMOBU KpeAMTHOro AOroBOpY, BKAKYAKUM BHECEHI [0



HUX 3MiHU LUMISIXOM BUKOPWUCTaHHSA PyHKUiiT SMS -noBigomieHb, 40 MOMEHTY BiACTYMN/IEHHSI NMpaBa BMMOMM 3a
KpeanTHum goroBopom TPETIiiA 0cobi.

1.2.7.3.7.7. 3a BiACYTHOCTI AOCTaTHbLOI CYMW TPOLLUOBUX KOWITIB ANA NPOAOBXEHHA Aii KapTu Ta BUKOHaHHA
po3paxyHKoBuX onepauiii no KaptpaxyHky 3rigHo n. 1.2.7.3.2.18. (Akwo y KnieHTa Hemae 3a60proBaHoCTi nepeg,
BaHkoMm), | HeMae HaaXo4KeHb FPOLLOBUX KOLWTIB HA KapTpaxyHOK NpPOTAroMm 6-v MicsLiB 3 MOMEHTY 3aKiHY4eHHS
TepMiHy Aii KapTky, 3a/1MLWWOK rpOLLIOBUX KOLUTIB NepeaaeTbes y BNacHICTb baHky i € ioro goxogom 3a 3rogoto
KnieHTa, fke BiH nigTBEpAXYE NnignucaHHsamM Jorosopy. KapTpaxyHok 3akpna€eTbCs, [JOrosip NpUnMHSE CBOIO Ait0.

1.2.7.3.7.8. TepMiH Aii KpeguTHOro NiMiTy cTaHoBUTbL 15 AHiB. MakcumasnibHUin TepMiH Ail KpeantHoro gorosopy
(kpeauT) cTaHOBUTL 36 MicsLi.

1.2.7.3.8. Bumoru 6e3neku

1.2.7.3.8.1. KapTkoio Mae npaBO KOPUCTYyBaTUCA TilbkM YTpuMyBad KapTku. BukopuctaHHs KapTku B TOProsii
TOuYL,i | B NYHKTI BMAaYi roTiBKM NOBUHHO 34iACHIOBATNCA B NPUCYTHOCTI YTpUMyBaya KapTku.

1.2.7.3.8.2. baHKk Ma€ npaBo MNpu MOPYLIEHHI YTpumMyBadem UMX YMOB Ta / abo «YMOB 6aHKIBCbKOrO
06cnyroByBaHHsA», Ta / abo KpeamuTHOro [oroBopy npu BUHWKHEHHI NPOCTPOYEHOi 3ab60proBaHocTi 3a PaxyHkom
KapTu, 3a6oproBaHoOCTI, L0 nepeBuLLye NiMiT oBepapadTy (Mpu KOro HasaBHOCTI), aB0 NPW BUHUKHEHHI cuTyalulii,
sgKa MOXe CNpuYMHMTK 3a cobol 36uToK ana baHky abo KnieHTa (BkAtouYarum puU3nK HecaHKLiOHOBaHOro
BMKOPUCTAHHA KapTkn), abo nopyLlleHHs YMHHOTO 3aKOHOAABCTBA, a TakoX Yy BuNagkax, nepeadayveHnx
«YMOBamMu 6aHKIBCbKOro 06C/1yroByBaHHS»:

° NpU3yNnUHUTM abo NpunuHUTK Aito KapTok (1), a Takox BXMBaTK A1 UbOro BCi HEOOXiAHI 3axoau ax Ao
BUNyYeHHs KapT (1);

© HanpasuTW YTpuMyBauy NnoBigoM/EHHS 3 BUMOIOK NOBEPHEHHS KapTkn B BaHk.

1.2.7.3.8.3. YTpumMyBay NoBMHEH noBepHyTHM KapTky B baHk npu nogadi KnieHTom 3asBM Ha nepesBunyck KapTtku
[0 3akiHYeHHs 1T TepMiHy Ail, npu nogadi npeTeHsil B baHk Npo HecaHKLioHOBaHI onepavyii no KapTuyi, a Takox Ha
BMMOry BbaHKy He nisHiwe n'aty poboynx AHIB 3 AaTWU OTPUMAaHHS NOBiAOMEHHS Big BaHKy Npo NoBepHEeHHs
KapTku.

1.2.7.3.8.4. [JOKyMEHTW, L0 OCOPMIAKTLCA NPKU 3A4IACHEHHI onepauiil no KapTui, MoXyTb 6yTW nignucaHi
ocobucTuM mignucom YTpumyBada abo cknafeHi 3 BUKOPWUCTAHHAM aHasora B/ACHOPYYHOro nignucy
YTpumyBaua: MIHy, nocTiliHoro naponsi / ogHopa3oBoro Napossi.

1.2.7.3.8.5. YTpumyBau KapTkun 3060B'A3aHNIN BXXMBATK BCiX MOX/IMBUX 3ax0odiB AN 3anobiraHHA BTpatu Kaptu /
MIHy / nocTiliHoro naponsi / ogHOpPa30BUX NaposIiB.

1.2.7.3.8.6. Y pasi BTpatn Kaptu / MIHy / nocTiiiHOro napons / ogHOpa3oBMX NaposiB abo BUHUKHEHHS Y
YTpumyBayda nigosp, wo Kapta / MIH / nocTiliHnii naponb / ogHopasoBi naponi mornau 6yt BTpayeHi, abo



BVHUKHEHHSA PU3UKY HecaHKLUioHOBaHOro BuKopucTaHHsA KapTku / MMIHy / nocTiiHoro naponto / ogHopas3oBux
naponis YTpumyBay NOBUHEH HeraiiHO BUKOHATV OOHY 3 Takux Aii:

a. 3BepHyTUCA B BaHk 3a TenedoHom: 0-800-500-003 (6€3KOLLITOBHO);

6. akwo Kapta nigkniovyeHa go nocnyru MobileBanking, BukoHatu gii, HeooxigHi onsa npunuHeHHa il KapTku
Bi4NoBiAHO A0 KepiBHMLUTBA 3 BUKOpPUCTaHHA cuctemn MobileBanking.

YTpumyBay Hece BignoBifasibHICTb 3a BCi onepauii 3 KapTkor, BUMHEHI:

a. [0 patu oTpuMaHHa BaHkoM ycHoro NnoBifOM/IEHHSA npo BTpaty KapTu BK/HOYHO;

6. 0O patn oTpuMaHHA BaHkom noBigomneHHA nNpo BTpaty Kaptu, BignpasneHoro BignoBigHO [0 IHCTPYKUii 3
BMKOpUCTaHHA cuctemn MobileBanking, Bk/ouHO.

1.2.7.3.8.7. Akuwo iHdopmauia npo MIH abo peksiautn Kaptu ctana AOCTYMHOW TPeTiM ocobam, YTpumysad
NMOBMHEH HeraHO NoBigOMUTM NpPo uUe B baHk 3a TenedoHom: 0800500003 (6e3KOLITOBHO). A5 noganbLuoro
BUKOpPUCTaHHA KapTkn KnieHTy HeoOxigHO nopatv 3asBy Ha nepeBunyck KapTkm 3a Micuem BefeHHA PaxyHka
KapTtn.

1.2.7.3.8.8. Npu BusiBneHHi Kaptku, paHilie 3asB/1eHol Ak BTpadeHa, YTpUMyBad HerainHo NOBUHEH iHChopMyBaTK
npo ue baHk i noBepHyT! KapTky B BaHk.

1.2.7.3.8.9. 3amicTb BTpayeHoi / TexHiYHO HecnpaBHOT KapTn BaHk Bugae YTpumyBady KapTy Wwo nepesmnyLieHa.

1.2.7.3.8.10. MNocTtaHoBka KapTkn B CTOI-ANCT 34INCHIOETLCS Ha nigcTaBi NMCbMOBOI 3asBM KnieHTa BignoBsigHO
00 TapucpiB BaHky.

1.2.7.3.9. BukopuctaHHa KapTku

1.2.7.3.9.1. Kapta moxe 6yTn BMKOpUCTaHa B GaHKOMaTtax i nnaTtbkHMX TepMmiHasiax baHky, a TakoX, B TOUKax
NPOoAaXxiB, B AKUX BCTAHOB/IEHI POS-TEPMiHaNIN BaHky.

1.2.7.3.9.2. liagctaBolo 4719 OTPUMaHHS rOTIBKOBMX MPOLLOBMX KOLUTIB 3a KapTKol yepe3 6aHKoMaT € npaBu/ibHe
BBeAeHHs MIHy. Y pasi TpupasoBoro HeBipHOro BBeAeHHs MNIHa Ha KapTky aBTOMaTtu4yHO BCTAHOB/KETLCSA CTaTyC
«Bunyuntu». Y ybomy Bunagky nepeodopmieHHs BUIyYeHoi KapTu npoBoAMTbLCA BigNoBiAHO A0 Tapudiis BaHky.

1.2.7.3.9.3. Onepauisi 3 OTPUMaHHA FOTIBKM B 6aHKOMAaTi BBaXKAETbCSA NPaBW/IbHO 3[iACHEHO | HE MOXe OyTK
cKkacoBaHa 3a YMOBMW BMKOHAaHHS BCiX HEOOXigHUX ANsa 1i 34iCHeHHN aiin (BBEAEHHS KapTKM B WiNnHY 6aHkomaTa,
Habip MIH-koay, BMGIp i NiATBEpAXEHHA 3p061eHOT onepadii).



1.2.7.3.9.4. NMpun BMKOPUCTaHHI KapTkn ona onnartu ToBapis / nocayr YTpuMyBad KapTkvi 3000B'13aHWiA nignucatm
po3paxyHKOBWI  OOKYMEHT (SKWOo ue nepegbdbadeHo MNOpsAKOM MNPOBedeHHSA  onepadil), nonepegHbo
NnepekoHaBLWNCh, WO B LUbOMY [AOKYMEHTI NpaBwW/ibHO BKaslaHi HOMep KapTku, cyma, BasioTa i gata onepadil.
BnacHuK KapTkn Hece BiAnoBifaNbHICTb 3a NPaBU/IbHICTb 3a3HA4YeHOT B UUX AOKYMEHTax iHdpopmaLii.

1.2.7.3.9.5. Akwo onnadyeHnii no KapTi ToBap / nocsyra NOBEpPHYTUA abo He OTPMMAHO, YTpUMyBay KapTKu
NOBUHEH OTpMMaTW Bif npauiBHMKa TOProBol (PipMM NOBOPOTHUI PaxyHOK (PO3PaxyHKOBUIA [AOKYMEHT), KW
MiCTUTb HOMEp KapTKW Ta CyMy, LLLO NiAsarae NnoBepHEHH0. [NoBepHEHHS BApTOCTi ToBapy / NOCAYrU 34iACHIOETLCS
TOProeol (hipMOK LUNAXOM 3apaxyBaHHA Cymu Ha KapTpaxyHok YTpumysaya npotdarom 45 aHiB micns
0hOPMSIEHHS 3BOPOTHOIO PaxyHKy.

1.2.7.3.9.6. lpy HeEOTpPMMaHHi KOLUTIB MO 3BOPOTHOMY paxyHKy npoTsarom 45 AHiB YTpuMmyBad MOBUHEH
noBigoM1TK Npo Le BaHk ana BperyntoBaHHA NUTaHHS 3 TOProBoto (hipmMoto, HagasLwm Komii 3BOPOTHOMO paxyHKy i
NNCTYBaHHA 3 TOProsoto DipMot0 3 AAHOI0 MUTAHHSA.

1.2.7.3.9.7. Cymun onepau,iii, 34iNCHEHNX 3 BUKOPUCTaHHAM YCiX HagaHux Ao KapTpaxyHky KnieHta Kapt, 6yayTb
cnucaHi baHkoM 3 LbOro KapTKOBOIro paxyHKy Ha niacTasi NaaTkKHWUX NOBIAOMEHb Bif, TOProOBMUX TOYHOK.

1.2.7.3.9.8. baHk He Hece BiAnNoBifaIbHOCTI:

a. y BUNagkax BigMOBM TOProBO-CEPBICHOrO NigNpYeMCTBa B MPOBEAEHHI onepaviii onaatu Nokynok / nocnyr 3
BUKOPUCTaHHAM €/1IEKTPOHHOr0 TepMiHasy 3 NPUYMHK BiAMOBM YTpuMyBada Big BBegeHHs MIHy;

6. y BMnNagKax BigMOBW TOProBO-CEPBICHOrO NiANPUEMCTBA B MPOBEAEHHI Onepadiil onnatu nokynok / nocnyr 3
NPUYMHN HEOBXIAHOCTI A0AAaTKOBOI NepeBipkn NpaBoMIpPHOCTI NPOBEeAEHHA onepawir;

B. 32 BBEEHHSI TOProBeNIbHO-CEPBICHMMM NiANPUEMCTBaMIN A0AATKOBUX KOMICI 3a onnarty MoKyrnok / nocnyr 3a
KapTkamu;

I. 32 0OOMEXEHHS N0 cymax onepavuili Wo NpoBoAsATLCA | 3a NOPSAAOK igeHTUdikalil YTpuMmyBadiB, 3aCTOCOBYBaHI
TOProBe/IbHO-CEePBICHNMN MiANPUEMCTBAMM Ta IHLLIUMU GaHKaMK.

1.2.7.3.9.9. KnieHT gae cBoOw 3rogy Ha Te, WO 3a 3amoBYyBaHHSM Mpu Bugadvi Kaptkm baHk 6/10Kye MOXNMUBICTb
BMKOPUCTaHHA KapTkn B Mepexi IHTEPHET, a TakoX Npwu 34iACHEHHI PU3MKOBMX Onepadiin y KpaiHi i 3a KopgoHOM.

1.2.7.3.9.10. KnieHT MOXe oTpuMaTV MOX/MBICTb 3AiACHEHHST onepaLiii enekTPOHHOT KoMepLii Ta MOTo-onepauii,
AK B PAXyHOK BUKOPUCTAHHSA B/IACHWUX KOLUTIB, TaK i B paXyHOK BUKOPUCTAHHS KPeaWUTHUX KOLUTIB, PO3MILLEHMX Ha
KapTi 3BepHyBLUMCH 3 BiANOBIAHOK 3a8B0K0 00 BaHky.

1.2.7.3.9.11. inga 34iiicHeHHs onepaw,ii eNeKTPoHHOI KoMepLiT Y4 MOTOo-onepavy,ji BfacHMK kapTku NOBUHEH BBECTU
TMn KapTtkn, Homep KapTku i TepmiH Aii KapTku y BignoBigHi nons 3anuTy, a Takox iHwWy iHdopmauito 3a
notpe6oto. Mpu 34ilicHEHHI onepauii 3 BUKOPUCTaHHAM TexHosnorii 3-D Secure 3 METOK OTPUMAaHHA AMHaMIYHOrO
napons Heob6XiAHOK YMOBOK A/1A 34iCHEHHA onepauii 3 KapTkol € HagaHHA KnieHTom iHhopMmalii npo Homep
MOOGINbHOrO TenegoHy. Y pasi BTpatu / Kpadbkkym Mo6inbHoro TenedoHy abo 3MiHy HoMepa MOO6ifIbHOro



Tened)oHy, Ha Homep sIKoro BbaHKOM HanpaBNAwTbCS AWHaMiYHI naponi, KnieHT 3060B'sSI3yeTbCsl HeramHo
iHbopmyBaTn BaHk.

1.2.7.3.9.12. Bignosiga/nbHiCTb 3a onepaL,ii eNekTPoHHOI KOMepLji Y/ MOTO-onepadin no Kaptax, Nnpme'a3aHnm Ao
KapTKOBOro paxyHky KnieHTta, noknagaerbcsa Ha KnieHTa.

1.2.7.3.9.13. Y pasi BusiBNeHHA hakTy HECAHKLiOHOBAHOr0 AOCTYNYy A0 KapTKOBOrO PaxyHKY LUASIXOM 34iACHEHHS
onepavii eneKTpoHHOI KomepLii Y4 MOTo-onepauiii KnieHT noBMHEH nogaTtu 3asBy B baHK 3 AaHOro nUTaHHS
npotarom 35 AHIB 3 MOMEHTY 34iACHEHHS onepalLiii.

1.2.7.3.10. KapTKOBMI® paxyHOK

1.2.7.3.10.1. 3apaxyBaHHs (NOMNOBHEHHSA) KOLWTIB Ha KapTpaxyHOK BUKOHYETLCA 3a HOMEPOM KapTu / paxyHky i
MOXe 3Aj/iCHIOBATUCA LUMSAXOM BHECEHHS TOTIBKOBMX KOLWITIB B kacy [lpuBatbaHky abo nepepaxyBaHHAM 3
paxyHkiB B iHLUMX GaHKax, 3a AONOMOrO0 nepekasy KOLITIB 3 iHLWMX NOTOYHUX ab0 AeN03UTHUX PaxyHKiB ¢oi3nyHOl
0cobu, a TakoX 3 paxyHKiB iHLUMX OCi6 3a X AOPYYEHHAM, BignoBiAHO 40 BMMOr YNHHOINO 3aKOHO4ABCTBA.

1.2.7.3.10.2. Onepauii, 34iiicHIOBaHi Ha TepuTopil YKpaiHn YTpMMyBayeM KapTok, MPOBOAATLCS Ti/IbKM Y BasltoTi
YkpaiHu.

1.2.7.3.10.3. Y Bunagky SKWO BaoTa onepauii Bigpi3HAETLCA Big BaslloTU KapTpaxyHky, cyma onepadil
KOHBEPTYETLCA Y BaNloTy KapTpaxyHky 3a 0O6MiHHMM Kypcom [puBarbaHky, WO Ai€ Ha [aty npoBefeHHs
MpueatbaHkoM onepau,ii, abo 3a 06MIHHMM KYpPCOM, LLO BCTAHOB/IETLCA TUM 6aHKOM, (DiIHAHCOBOK YCTaHOBO
abo nnaTiKHOK cucTemMolo | / abo Mepexeto, yepes Ski Taka onepawis NpoBOAUTLCS.

1.2.7.3.10.4. Cymu KOLUTIB NO onepawuisx, ski OCKapXyrTbCa YTpMMyBayeM, NOBepTarTbCA Ha KapTpaxyHokK nicns
MOBHOrO BpEery/toBaHHA NUTaHHS 3 NPOTUNEXHOK CTOPOHOID - GaHKOM, SIKWMIA NpeAcTaBMB onepaLiio 40 onnatu,
Bi4NOBIAHO 40 NpaBuna MbKHAPOAHUX NNATDKHUX CUCTEM.

1.2.7.3.11. MopapoK HapaxyBaHHA Ta cnnatyu BiACOTKIB i KoOMicii. MNMopsagok noraweHHA G60proBux
3000B'A13aHb:

1.2.7.3.11.1. dopma HagaHHA KpeguTHOro AimiTy: KpeguTHUiA NiMIT MoXe OyTW BMKOPUCTAHWA ANsi OTPUMAaHHS
rOTiIBKOBUX rPOLLOBMX KOLITIB 3 KapTpaxyHKy i 6e3roTiBKOBMX pO3paxyHKiB 3a npuabaHi ToBapy Yu NOCAyru.

dopma HafaHHS Kpeauty: cymMa WO [AOPIiBHIOE BUKOPUCTAHOMY KPeAUTHOMY AIMITY, 4715 NOraleHHs KpeauTHOro
NiMiTy.



1.2.7.3.11.2. MoraweHHs Kpeanty - NONOBHEHHS KapTpaxyHKy YTpuMyBada, 3A4JiACHIOETLCA LUASXOM BHECEHHS
KOLLTIB Y roTiBKOBOMY ab0 6e3roTiBKOBOMY MOPSAAKY Ta 3apaxyBaHHs X baHkoM Ha KapTpaxyHoK YTpumyBaya, a
TaKOX LUAXOM [OroBipHOro CnMcaHHS KOLITIB 3 iHLWMX paxyHKiB KnieHTa Ha nigctasi [Jorosopy.

1.2.7.3.11.3. CTpoku Ta nopsagok noraweHHs KpegutHoro nimity / Kpeguty, a Takox OsepapaddTy, Wo BUHMKAE 3a
Takumu Kaptamu, HaBefeHuii y «KpegunTHOMy fAorosopi / YmoBax», ki € HeBif'€MHOK JacTuHol [loroBopy, a
TaKoX BCTAHOB/IOKOTLCA MM NYHKTOM. [naThk BKIOYaE niaty 3a kopuctyBaHHA Kpeautom / KpeautHUm nimitom,
Lo nepepbaveHa Tapudpamu, i YacTuHy 3aboprosaHocTi 3a Kpegutom / KpeguTHUM AiMITOM.

MoraleHHs 34JNCHIETLCA KNIEHTOM LLIOMICSYHO, He Mi3Hiwe AHS Micsus, AkuM 6yB odopMieHuii KpeantHuia
AoroBip. MNepLwnin naaTix - B HACTYNHOMY Micsili Big Micaus B skoMmy KpeauTHuid gorosip 6yB ohopMAEHMUIA.

CTpok noBepHeHHs KpeauTty B NOBHOMY 06Csi3i - He MisHille gaTty, 3a3HavyeHoi B KpeauTHOMY 10roBopi.

CTpok noBepHeHHs OBepapadTy B NOBHOMY 06¢A3i - npoTsirom 30 AHIB 3 MOMEHTY BUHUKHEHHSI OBepapadTy;

CTpoK noralleHHs1 BiACOTKIB N0 oBepApadTy - LOMICAYHO 3a NonepeAHiii Micaub go 25-ro uncna.

CTpok norateHHs wrpadis i neHi 3a Kpeantom - 3 AHA HapaxyBaHHS.

1.2.7.3.11.4. 3a kopucTtyBaHHA Kpegutom BaHk HapaxoBye BifCOTKM B po3Mipi, BCTaHOB/eHOMY Tapudamu. 3a
KopucTyBaHHA OBepapadTom baHk HapaxoBye BiACOTKM B pPO3Mipi, BCTaHOBNeHOMY Tapudpamu baHky, 3rigHo n.
2.1.1. YmoB.

1.2.7.3.11.5. Y pa3i BUHWKHEHHA MNPOCTPOYEHUX 3000B'A3aHb, KnieHT cnnadye BbaHky neHwo / wrpad / iHuwi
BifICOTKM B pO3Mipi Ta nopsaaky nepenbayveHomy Tapudamm ta n. 2.1.1.12.6 YmoB.

1.2.7.3.11.6. Y pa3si HeBMKOHaHHA ab0 HeHaNIeXHOro BUKOHAHHS [lo3nyasibHUKOM 30060B'A3aHHA 3i cniatu
BifICOTKIB 3a KOpWUCTYBaHHA Kpeautom, B po3Mipi, BkazaHoMy «Tapudax i KpegutHomy pgorosopi» i Tapudax,
Mo3nuyanbHuK cnnadvye banky wTtpad y po3mipi 100 - % Big po3Mipy HEHasIeXHO cnaadveHux BiACOTKIB,
BCTaHOB/EHUX B Mam'ATui i Tapudax. Cnnarta wrpadyy 34iACHIETLCA 03MYa/IbHUKOM 3@ KOXXHUIA MiCSILb TaKoro
NOPYLUEHHS, NOYMHAKUM 3 OCTAHHBbOTO MICALA Ha/IeXHOI0 BUKOHAHHA Mo3MYasibHUKOM 3000B'A3aHHSA 3i cnnartu
Bi4COTKIB 3a KOpUCTyBaHHA KpeauTom.

1.2.7.3.11.7. BigcoTku 3a kopuctyBaHHs KpegutHum nimitom / Kpegutom Ta / a6o OBepapadToM HapaxoByTbCS
B fgaty ix cnnatu, nepegb6adveHy n.1.2.7.3.11.3. i n.1.2.7.3.11.4., npu LbOMY BIiACOTKM PO3PaxoOBYOTbCA
LLIOMICAYHO 3a KOXHWIA KaneHgapHuii AeHb 3a hakTUYHO BUTPadeHi B paxyHok KpeguTy Ta / abo OsepgpadTy
KOLWTW, 3 [OHA CMUCAHHA CyMU 3 KapTKOBOrO paxyHKy [0 [AHA, Konu KpeguT T1a / abo OBepapadT cralTb
NPOCTPOYEHUM KPeauToM.

1.2.7.3.11.8. Y pasi HenoralleHHs CyMu MPOCTPOYEHOro KpeauTy, oBepgpadTy abo Moro yactnHm noHag 210 aHiB
Becb Kpeaut / OBepgpadT BBaXaeTbCA MPOCTPOYEHVM Ta HapaxyBaHHA 3 [atu nepesefeHHs Kpeguty /
OBepapadty B craryc npocTpoyeHux BoproBux 3060B'A3aHb npoBoaATbcA 3rigHo 3 n.n. 1.2.7.3.11.5. Ha



3a/IMLLOK NPOCTPOYEHOI 3a60proBaHOCTi No3nyasibHUK chladye NeHo y po3Mipi, 3a3HadeHomy B n. 1.2.7.3.11.5.
unx YMoB. MNpu LbOMy BUHAropoa BiflCOTKM 3a KOPUCTYBaHHA KpeanToM He crniadyroTbes.

1.2.7.3.11.9. baHKk HapaxoBye KOMicCito 3a 06cnyropyBaHHA KpeguTy B pO3Mipi, BCTaHOB/IEHOMY [laM'siTKoOo,
Tapudamu BaHky, KpeguTHUM [OroBOPOM, SKLLO iHLWIE He nepefbadyeHo KpeaAUTHUM [OroBOpPOM.

1.2.7.3.11.10. Y pa3si HEeBUKOHAHHA ab0 HEeHaIeXXHOI0 BUKOHAHHA. o3M4as/ibHUKOM 3000B'A3aHHA MO cnaari
KOMicCii 3a 06C/yroByBaHHsS1 Mo KpeauTy B PO3Mipi, 3a3HavyeHoMy B Mam'situi, Tapudax, KpegntHomy aorosopi
Mo3nyanbHUK cnnadvye baHky wTpad y po3mipi 100% Big po3mipy HEHaleXHOo chiadeHoi Kowmicii. Cnnata
WTpady 34iANCHI0ETLCA MO3MYa/TbHUKOM 38 KOXHWIA MIiCALb Takoro NOpyLUEHHS, NOYMHAKUN 3 OCTaHHBLOro MicAusA
Ha1eXXHOro BUKOHaHHS No3nyasnibHUKOM 3060B'A3aHHA NO chaTi BUHaropoaun 3a Kpegutom.

1.2.7.3.11.11. YTpumyBay gopydyae baHky cnucyeatn 3 OyAb-SKOro paxyHky YTpumyBaua, BigkpuToro B BaHky,
30Kkpema 3 KapTpaxyHKy rpoLlOBi KOLITW 415 34iIACHEHHSA NaaTexy, 3 METOK MNOBHOrO abo YacTKOBOrO MOralleHHs
BoproBux 3060B'A3aHb. CnucaHHA KOLWTIB 34IACHIOETLCA BIANOBIAHO [0 BCTAHOB/IEHOrO 3aKOHOAABCTBOM

MOPsIAKY.

1.2.7.3.11.12. YeprosicTb Ta po3Mip noratleHHss boproBux 3060B'A3aHb 3AiAICHIOETLCA B NOPSLAKY, BUKIaAeHOMY B
Mam'aTui KnieHTa, Wo € HeBI4'EMHOI0 YacTMHOK forosopy Ta / abo B KpegnMTHOMY 4OrOBOPI.

1.2.7.3.11.13. baHK Ma€e npaBO BuMarat AOCTPOKOBOrO BWKOHaHHS BoproBux 3060B'A3aHb Yy LinoMy abo y
BM3HaYeHiin BaHkOM YacTui y pasi HEBMKOHaHHA YTpumyBadem Ta \ abo [loBipeHo 0coboto YTprMyBada CBOIX
BoproBumx Ta iHLWKMX 3060B'A3aHb 3a LM [JoroBopomMm.

1.2.7.3.11.14. TMpoueHTHa cTaBka 3a KpeAuToM Ha Micslub, HACTYNHWA 3a 3BiTHWM, BKa3yeTbCA BaHkOM Yy
LLIOMICSYHIlA BUMMCLI MO KapTpaxyHKy 3a 3BiTHUIA MicsLb.

1.2.7.3.11.15. Y pasi nopyweHHs o3nvasibHUKOM CTPOKIB MO cnsaTi BiACOTKIB 3a KOpUCTyBaHHA KpeguTowm,
3a3HaveHux y Mam'atyi, nn. 1.2.7.3.11.1., 1.2.7.3.11.9. 1.2.7.3.11.11., JaHux YmoB, 3rigHo 3i cT. 212, 611, 651
LinBinbHOro kogekcy YkpaiHu CTOPOHM MOrognav NpoTsAroM nepiogy HeHasieXHOro BUKOHaHHS Mo3nyanibHUKOM
3000B'A3aHb MO cnnarti BiACOTKIB 3a KopncTyBaHHA KpeguTom BaHk HapaxoBye Mo3nyasnibHUKY BiACOTKM B PO3MIpi
hakTMyHo cnnaveHux o3nyansHuMKom. Mpu upoMy Mo3MyanbHUK 3a BeCb Mepiof, HeHasIeXXHOIo BUKOHAHHS
3060B'A3aHb N0 cnjati BiACOTKIB 3a KOpPUCTYBaHHA KpeauTom cnnadye bBaHKy HeycToliky B po3Mipi,
nepeg6ayeHomy Tapucpbamm Ta n. 2.1.1.12.6 YmoB. CTpOK cCnsaTu HEYCTOWKW, He Mi3Hille HacTynHOro
6aHKIBCbKOTO [AHA 3 [AAaTW HEHaNEeXHOro BWKOHaHHA [Mo3nyasnbHUKOM 3000B'A3aHb MO cnnaTi  BifACOTKIB,
nepenb6ayeHnx Mam'aTtkoro, Tapudpamu, KpeamTHUM JOrOBOPOM i NOMOXKEHHAM YMOB.

Y pasi nopyweHHa o3nyanbHMKOM CTPOKIB MO cnaati Komicii 3a o6cnyroByBaHHA KpeauTy, 3rigHO CT. 212,
611,651 UwmsinbHOro kogekcy YkpaiHu CTOpPOHM NOrogvMan MpoTAroM nepiogy HeHasieXHOro BUKOHaHHSA
Mo3nyanbHMKOM 30060B'A3aHb MO cniaTi KoMicii baHk HapaxoBye KOMiICilo 3a 06C/yroByBaHHS Kpeauty B po3Mipi
hakTMyHO cnadeHoi Mo3ndvasbHMKoM. Mpy UbOoMy [o3uMYasibHUK 3a BeCb Mepiof HEHas/IeXHOr0 BUKOHAHHS
3060B's13aHb MO cnaati KoMmicii cniavye BaHky HeycToiiky B po3Mipi, nepeabavyeHomy n. 2.1.1.12.6 YmoB. TepMiH
cnnaTy HeyCTOMKM, He Mi3Hile HaCTYNHOro 6aHKIBCLKOro AHS 3 AaTh HEHasIeXHOro BUKOHaHHA Mo3nyanbHUKOM
3060B's3aHb NO cnaTi Komicii, nepenbdadeHoi MNam'aTkoto Tapudamu, KpeautHUM 40OroBOpoM, YmMoBamu.



BaHk 3a3Hauae, Lo Ha nepiof, HEHa/IEXHOro BUKOHaHHSA Mo3nyasibHMKOM 3000B'A3aHb NO cnaaTi BuHaropoau 3a
uum Kpegutom, WO BKIYae B cebe BIACOTKM 3a KOpUCTyBaHHSA KpeauTom i KOMICIlO 3a 06C/yroByBaHHS,
3[iACHIOETLCA 3MEHLLEHHS BUHAropoan 40 CyMu (0akTUYHO cniavyeHoro Mo3nyasibHUKOM.

1.2.7.3.11.16. Mpw nepeBMTpaTi NNaTkKHOro MAimMiTy baHk Ma€e nNpaBo 3yNMHUTU 34IACHEHHST Ppo3paxyHKiB KapTkoto
(3abnokyBatu KapTky) Ta \ a6o BM3HaTK KapTy HEAiiCHOK A0 MOMEHTY YCYHEHHS 3a3HauyeHUX NopyLUEHb.

1.2.7.3.11.17. NMpwn yTBOPEHHI NO3UTUBHOIO 3a/IMLLKY Ha KapPTKOBOMY PaxyHKy Mic/isi MOBHOMO MNoralleHHsa KpeauTy
KnieHT gopyyae baHky nepepaxyBaTty BKa3aHy CyMy rpPOLLUOBMX KOLUTIB Ha AOro paxyHOK KapTku "YHiBepcasbHa"
(3@iAiCHNTX OOTrOBIPHE CMMCAaHHSA).

1.2.7.3.12. Brpata KapTtn a60 ii He3aKOHHEe BUKOPUCTaHHSA

1.2.7.3.12.1. MNpu BUSABNEHHI KapTku, paHile 3asBfeHol sK BTpayeHOi abo He3aKOHHO BUKOPWUCTOBYBAHOI,
YTpumyBay KapTku NOBUHEH HeranHo noBigoMnTK Npo Le B baHk.

1.2.7.3.12.2. NocTaHoBka KapTkn B CTOIM-IMCT 34iANCHI0ETLCA Ha NigcTaBi NMCbMOBOT 3asBu KnieHTa BignoBigHO
0o TapudpiB BaHky.

1.2.7.3.12.3. ¥ pasi BUHUKHEHHS Yy YTpuMyBaya KapTkM NpobnemMHUx cutyaliin nomy cnif, 3BepHyTuca B baHk 3a
LiN104060BMM KOHTakTHUM TenedpoHom: 0-800-500-003 (6e3kowToBHO). VIP-knieHTam - B Cnyx6y KoHC'epx-
cepsic no tenegoHy 092-900-00-02 abo A0 CBOro NepcoHasIbHOIO MeHemKepa.

1.2.7.3.13. OcTaHHi 3MiHM (BCTynatoTb B cuiy npotarom 30 gHiB nicnsa ny6nikauii). KnieHT mae npaBo Jo gatu, 3
SKoT 6yayTb iMNIEMEHTYBaTUCA 3MiHW, 3a3Ha4YeHi B gaHOMY NyHKTI, posipBatu [orosip 6e3 cniatn AoaatkoBoi
KOMicii 3a inoro posipBaHHs

Tapudn Ta iHWi yMOBU KpeauTyBaHHA:

Mocnyra Bupg nnarexy Cywma | po3mip

KpegutHuii nimit kaptu KBIT



3HATTA roTiBKM B baHKoMAaTax i

MyHKTax BMAaYi roTiBku 2,5% Bip, cymMmun 3HATTA
MpuBatbaHky

Kpeaut
6a3oBa cTaBKa Ha Micsilb 0,001%
LLIOMICSIYHA KoMicis 3,99% Big BUAAHOI CyMU KpeauTty
EdbekTBHaA npoLeHTHa cTaBka 79,21%

MeHa = 0,24% Big cymn 3arasibHOT
3aboproBaHoOCTi (HapaxoByeTbCS 3a
KOXEH [ieHb NPOCTPOYEHHSA 3aMiCTb
6a30BO1 NPOLIEHTHOI cTaBkn) + 50 rpH
Lopasy, Kofim BUHNKAE NPOCTPOYEHHSA
3a KkpeguTom abo npoueHTamn Ha
cymy Big, 100 rpH.

[MeHs

MeHa = 0,24% Big cymn 3arasibHol
3aboproBaHoOCTi (HapaxoByeTbCA 3a
KOXXEH AeHb NPOCTPOYEHHS 3aMiCTb
6a30B01 NPOLLEHTHOI cTaBkn) + 100
rpH Wopasy, Ko/ BUHUKAE
NPOCTPOYEHHS 3a KpeguTom abo
npoueHTamn Ha cymy Big 100 rpH
Apyrnii micaub nocnine i 6inble

500 rpH + 5% Big cymun
3ab0proBaHOCTI 3a KpeauToMm, 3
ypaxyBaHHSAM HapaxoBaHWX i
NPOCTPOYEHUX NPOLEHTIB i KOMICil

Wrpad

BapTicTb ochopmneHHsA 0 Kowmicia



rpH3a 6e3roTiBKOBMIA NNaTiX

FPHLLOMICAYHNX nnaTexis (Wwo
BK/IHO4AIOTb NnaTy 3a BUKOPUCTaHHS
KpeanTHUX KOLUTIB Yy 3BITHOMY nepiog;)

MakcumasnbHWii po3mip KpeauTHOro
nimity / kpeguty

MiHiMa/IbHWIA PO3MIp KpeaUTHOrO
nimiTy / kpegnty

TepMiH BHECEHHS LLLOMICAYHUX
nnarexis

BaprticTb HagaHHA JOBIAKM NMPo
3ab0proBaHicTb

BapTicTb HagaHHSA BUNUCKN NO KapTi y
BiAAiNeHHi 6aHKy 3a NOTOYHWUIA Nepiog,
(noTouHuii MicsAUub + 1 nonepesHii
MicsaUpb)

BapTicTb HagaHHSA BUNUCKN NO KapTi y
BigAiNeHHi 6aHKy 3a nonepeaHi
nepiogu (6iN1bL NOTOYHOIO MicsUb + 1
rnonepeaHiin micaup):

B TCI Ta iHTepHeT Kynini

0 Posmip

aH HyiTeTHa CcxXema noralueHHs

50.000,00 rpH

1.000, 00 rpH

BCTAHOB/METLCA KpeauTHM
[L0rOBOPOM ;;

BHOCUTLCA KTIEHTOM LLOMICALA,
nisHile gHA micausd, skuv 6yB
ohopmneHunin KpeantHuin Aorosip;

nepwuii NnaTix - B HACTYNMHOMY MicsLj
Npo MicAui odhopMIEHHA KPeaAUTHOro
forosopy

O rpH.

O rpH.

OrpH.



Kowmicis 3a oTpumaHHA 6anaHcy Ha
yek B 6baHkomarax MpuearbaHky (Kpim 1rpH
yeka onepaujii 3HATTH roTiBKN)

KpepgutHuii goroBip

[HinponeTpoBCbK, YKpaiHa
20__ poky

BaHk: NMYB/IIYHE AKLIOHEPHE TOBAPVCTBO KOMEPLIMHUIA BAHK "TMIPUBATBAHK, 3 0HOrO 60Ky, i

Mo3nyanbHUK: (MB) (IMH) (goKyMeHT, Wwo noceigvye 0coby), sakuii (a) NpUeHYETLCA A0
YMOB Ta npasu/i HafaHHA 6aHKiBCbKUX MOCAYr BiAMnoBiAHO A0 MOro ymMoB Ta MONOXeHb cTaTTi 634 LiuBinbHOro
KoZeKcy YKpaiHu, 3 iHLIOro GOKy.

Mo3nyanbHMK NOroAXKyeTbLCA 3 YMOBaMM Ta npasuiaMmm HaflaHHS 6aHKIBCbKMUX MOCAYT, BUKNAAEHUMMW Ha iHTepHeT-
caiiTi 3a agpecoto: http://privatbank.ua/rules/ (Hagani ik YmMoBKM) i 3060B'I3YIOTbCA X BUKOHYBaTU Ha/EXHUM
YMHOM.

1.1. Kpeaut. B nopsiaky Ta Ha ymoBax, Bu3Ha4yeHux KpeauTHum pgoroBopom, BbaHk 3060B'A3yeTbCs Hagatu
Mo3nuyansbHuky KpeauT y po3mipi Ta Ha ymoBax, BCTAHOBMEHWX UMM [JoroBopoMm Ta YmoBamu, a [Mo3nyasibHUK
3060B'A3YETLCA MPUAHATU, HANEXHWM YMHOM BUKOPWCTOBYBATWU | MNOBEPHYTU KpeauT Ta CnaaTuTU BiACOTKM 3a
KOpUCTyBaHHA KpeanToMm, a Takox iHLUi naaTtexi BiAnoBiAHO A0 yMOBaM KpeauMTHOro 4OroBopy.

1.2. Mo paHomy KpeautHoMy forosopy baHk Hafae KpeguT Ha Takmx iICTOTHUX yMOBaXx:

1.2.1. 3aranbHuii po3mip Kpeguty
1.2.2. BanioTa kpeguty TPUBHA
1.2.3. Meta KpeguTty: Cnoxue4i NOTpe6bu / NnoraeHHs KpeguTHOro AiMiTy

1.2.4. Jara Bupaui Kpegury: <« » 20__ poky


http://privatbank.ua/rules/

1.2.5. LomicsauHMiA nnaTtix go ___micsaus

1.2.6. Jarta MoraweHHsA: <« » 20__ poky
1.2.7. MpoueHTHa cTaBKa, WoMicAYHa: 0,01%, chikcoBaHa
1.2.8. LLlomicAuHa Komicia 3,99% Big BMAAHOro Kpeanuty

AGCOnNoTHE 3HaUEHHS
1.2.9. TPH.
NoAOpPOXYaHHSA KpeauTty

1.2.10. PeanbHa NpoueHTHa cTaBKa piyHuUX _ %

1.2.9. PaxyHOK nosuyanbHuKa Ne 2909

LLlomicAAYHUIA peKkomMmeHA0BaHUI

1.2.10. .
nnartK He MeHLU -

rPH.

1.3. WomicAaus B TepmiH BkasaHuii B nN.1.2.5. KpegutHoro gorosopy, Mo3nyanbHWK 3060B'A3aHWii Hagasatn baHky

rPOLLUOBI KOLWITK (LLOMICAYHMIA NNaTiX) Y po3Mmipi, AOCTaTHbOMY A1 NoralleHHs 3a60proBaHOCTi 3a BigCOTKaMu.

1.4. OcTtaTouHe noralleHHs 3a KpegmTom o3nyanbHUK NOBMHEH 3AIACHWTU He Mi3Hille AaTu 3a3HayeHoi B M.
1.2.6. Jorosopy.

1.5. Mpwv nopyLueHHi Mo3nyasibHMKOM 3000B'A3aHb 3 NOralleHHsA KpeauTy, ¥y TOMY YnC/li 3060B'A3aHb, WO BUHUKN
Bi4MNOBIAHO A0 YMOB Ta npaBunammy HagaHHs 6aHKIBCbKMX nocayr, Mo3ndanbHuK cniadye baHky neHro Ta wrpad
Yy PO3Mipi BKazaHUX B YMOBaX.

1.6. BigcTtynneHHs npaBa BMMOrn. baHk mae npaBo, 6e3 goaatkoBoi 3roan o3vyasbHUKa, YCTYNUTU MpaBo
BMMOrK 3a KpegmMTHUM AOroBOpPOM TPETIM ocobam.

[Jara + vac CymMa 3HATTH iLeHTubikaTop TpaH3aku;i



Mignuc + neyaTka BaHKy (eN1IeKTPOHa)

1.2.8. MNnowanka UMBiNbHO-NPaBOBUX AOrOBOPIB

1.2.8. Mnowapnka uMBIJZILHO-NPAaBOBUX O,0roBopiB

1.2.8.1.IHTepHeT-pecypc (Mnowanka), A4OCTYyNnHUN 3a agpecot https://privatbank.ua/
ru/dogovir/ Ta BUKOPUCTOBYETLCA ANS AOMNOMOrM KOpPUCTyBavaM yKaadaTu LUBINbHO-
NpaBOBi AOroBopu Mixk coboto.

OpraHizaTtopoM [lnowagkn € KomnaHia MYBJIIMHE AKUIOHEPHE TOBAPUCTBO
KOMEPUIMHNN BAHK «[MPUBATBAHK».

1.2.8.2.NMpaBnna kKopuctyBaHHa [lnowankow UMBIJIBHO-NPABOBUX [AOroBOpiB -
CYKYMHICTb po3pobnieHnx BaHKOM npaBua MOBEAIHKW, SKUMU BU3HAYEHO YMOBWU
BUKOPUCTaHHA |HTepHeT-pecypcy MMnowanku, a TakoX rnpaBa Ta 060B'A3KM MNOro
KopucTyBauis.

MpaBuna kKopucTyBaHHA [lnowagkoro LI,I/IBiJ'IbHO-I'IpaBOBVIX ,EI,OFOBOpiB € BiJJ,KpI/ITI/IM [
3arasibHOOOCTYMNMHNUM [OO0KYMeHTOM. [lpaBuia KoOpucTyBaHHA [lnowankoto LMBINIbHO-
NMnpaBoOBUX ,EI,OI'OBOpiB € HeBiQ'EMHMM 000ATKOM A0 LUbOro Horosopy.

MpaBuna KOpUCTyBaHHA [nowaakow UMBINIbHO-NPAaBOBUX [OOrOBOPIB PO3MilleHi 3a
eNeKTpoHHOot agpecoto: http://privatbank.ua/dogovir/terms.

1.2.8.3.060B'A3K0OBOI0O yYMOBOK HagaHHA nocnyr [nowaakm € npURHATTA Ta
AOTpuMaHHA KopuctyBayemM BUMOT i MpaBwu, BUKNageHunx B lNpaBuiax KOPUCTYBaHHS
Mnowankoto LUMBiSIbHO-NPaBOBUX LOMOBOPIB.

1.2.8.4.KNieHT MOroa)XyeTbCs, WO 3MiHM Ta/abo OOMOBHEHHS A0 YUHHOI peaaKkLii
MpaBuna KoOpuUCTyBaHHSA [110OWaAKOK UMBISIbHO-MPABOBUX [A0OMOBOPIB  BHOCATLCSA
BaHkOM B OOHOCTOPOHHbLOMY nMopsaaky. baHK MoOBIAOMASE KOPUCTYBaYiB Mpo
3ansiaHoBaHi 3MiHM WASXOM MNOBIAOMJIEHHS MPO 3anjiaHoBaHi 3MiHK i/abo 4ONOBHEHHS
MpaBwun 3a 15 aHiB 4o MoMeHTYy nybnikauii NMpaBna B HOBIN peaakuil.

KopucTtyBa4 3060B'a3aHMUN CaMOCTINHO perynspHo nepesipaTu lMNpaBuna Ha npeameT
X 3MiHW i/abo JOMOBHEHHS.

Y pasi, aKWOo KOpUCTyBay He 3roaAHuin 3 3ansjaHoBaHUMKM 3MiHaMK i/abo 4ONOBHEHHAMU
Mpaswun, BiH 3060B'A3aHMN NMCbMOBO MNOBIAOMUTM Npo ue baHk Ao AHA nybnikauii
Mpasun.


https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
http://privatbank.ua/dogovir/terms
http://privatbank.ua/dogovir/terms

1.3 JopaTku

1.3.1. AHKeTa-3asBa NPO NPUELHAHHSA A0 YMOB Ta Npasu

1.3.2. YMOBM i NpaBuna HafaHHSA NOCNyr / BUKOHaHHA pobiT

1.3.2. YmMoBM i npaBuia HafaHHA nocnyr | BAKOHaHHSA POGIT.

1. Npegmet aorosBopy

1.1. LLi YMOBM i npaBuaa HapaHHA NOCAYr / BAKOHaHHA pobiT perynioloTb B3a€EMOBiAHOCUHM BaHKy Ta TpeTboi ocobm (pani - «<BukoHaBeub»)
3 HafaHHA Nocnyr / BUKOHaHHA pobiT BaHky. Mepenik nocnyr / po6iT Ta ix BapTicTe BuknapeHi B fogatky Ne 1, sKMid € HeBip'eMHOIO
YacTUHOIO LMX YMOB i NpaBuJl HaJ,aHHA NOCAYT / BUKOHAaHHA po6iT.

1.2. MicueM HapaHHA nocayr / BUKOHaHHA pobiT € TepuTopia YkpaiHa.

1.3. TepMiH HapaHHA NOCNYr /| BAKOHAHHA PoGiT - 3 MOMEHTY yKNaAeHHA M)k BukoHaBueM Ta BaHKOM A0roBopy npo Hag,aHHA nocnyr /
BMKOHaHHA pobiT (pani - «[lorosip») 4,0 NOBHOro BUKOHAHHA CTOPOHaMU CBOiX 3060B's3aHb. MOMeHTOM ykJlaaeHHA [LoroBopy € 3anOBHEHHA
aHkeTun npo ocdopmneHHs forosopy Ha caiTi http://privatbank.ua/, wo cynposoa>Xxyerbca Bianpaskoio OTP-naposns 3 MoGinbHoro
TenedoHy BukoHaBuA i € niaTBepA>XeHHAM BUKoHaBUA Ha yKnapeHHA [lorosopy.

1.4. Jo HapaHHA NOCAYr / BUKOHaHHA pobiT BaHKy BukoHaBeLb NOBMHEH NianucaTtn AHKeTy-3asaBy Ha O(POPMJIEHHA KPeAUTHOI KapTKu
BaHky. [laHa aHKeTa-3asiBa pa3oM 3 YMOBM Ta NpaBuJlaM1 HaZlaHHA NOCAYT / BAKOHaHHA pob6iT € [loroBopoM.

1.5. BukoHaBeub Hafa€ NoOCAyru / BUKOHYE poboTu 3 A,O0TPUMMaHHAM B TOMY YUCAi po3pobneHnx BaHKOM iHCTPYKLiNA, KepiBHULTB, NOCiOHUKIB,
MeTOAMYHUX PpeKOMeHpauii. AKLL0 YUYHHMM 3aKOHOAaBCTBOM YKpaiHM BCTaHOBJIEHi TepMiHM 06po6KMU, BUKOHAHHA AOKYMEHTIB (BXiAHOI
KopecnoHaeHuii), BUKoHaBeLb 3000B'A3y€ETLCA HaAaTU NOCJAYIM / BAKOHATU po6OTH TaKMM YUHOM, LW,00 3a3Ha4YeHi TepMiHu He Bynn
nopyuweHi BukoHaBueM Ta BaHkoMm. Mpu BcTaHoBNeHHI BaHKOM cTpPoKiB 06po6ku, BUKOHAHHA JOKYMEHTIB (BXiAHOI KOpecnoHpaeHuii)
BukoHaBeub 3000B'A3YETLCA AOTPMMYBATUCA LLUX TePMiHiB. CTOPOHM A OMOBUJIUCA, L0 3a3Ha4eHi TepMiHU MOXXYTb BCTAaHOBJIIOBaTUCA B
IHCTPYKLiAX, IHCTPYKLiAX, NOCIOHMKaX, METOAMYHUX peKoMeHpauiax BaHky.

1.6. Mocnyru HapaloTbCcA / POGOTU BUKOHYIOTHCA BUKOHaBLL,eM 3 BUKOPUCTAaHHAM NPOrpaMHUX KOMMNJEKCiB BaHKy 3 JOTPUMaHHAM npasun
po60THn B HUX.

1.7. ikicTb nocnyr / poGiT 3a [loroBOPpOM NOBMHHA BiANOBiAaTM BUMOraMm, LLO Npen'aABaAAOTbLCA BaHKOM, paHuM [LOroBOPOM i YUHHUM
3aKOHOAaBCTBOM YKpaiHMU.

2. YMOBM HaZilaHHA NOCAYr / BAKOHaHHA pPobiT.

2.1. BukoHaBeLb Hapa€ Nocayru / BAKOHYE po6oTu ocobucto. BukoHaBeub 3a y3rog>keHHsiM 3 BaHKOM Mae npaBo 3a CBi paxyHOK 3asy4aTu
[0 Hag,aHHA Nocayr / BUKOHaHHA pobiT TpeTix ocib.

2.2. Y pa3i HeMOXXJIMBOCTI Ha,aHHA NOCAYr / BUKOHaHHA pob6iT B noBHOMY 06csa3i 3 BUHM BaHKy, BaHK 3060B'A3y€eTbCcA BUNAaTUTM BukoHasuio
nnaTty 3a pakTM4HO HaAaHi nocnyru / BUKOHaHi po6oTtu.

2.3. ®aKkT HapaHHA NOCJAYr / BUKOHaHHA pobiT 3a loroBopoM NiATBEpPA>KYETbCA AKTOM HafiaHMX NOCAYT / BUKOHaHUX pobiT, niganucaHum
oboma ctopoHaMu abo yNnoBHOBa)>K€eHMMU HUMU 0cOBaMmu. AKT HafLlaHUX NOCYTr / BAKOHAHUX POGIT CKNafaeTbCA KOXKEH KaJsieHJapHUi
MicAub.

3. MpaBa Ta 060B'A3KMU CTOPiH

3.1. AnA Hapj,aHHA NOCAYT / BUKOHaHHA PobiT 3a AaHuM JloroBopoM BaHK 3060B'A3YETbCA A0NYCTUTH BUKOHaBLUA B NpUMilLLleHHA BaHKy
(BnacHi, opeHpoBaHi i T.4.), HapaTu Heob6XigHi MOKyMeHTH, iH(popmMmauilo, yCTaTKyBaHHS.

3.2. BaHK Ma€ npaBo B 6yAb-akui Yac nepeBipuTH XiA i AKiCTb HagaHHA BUKOHaBUEM Nocnyr / BUKOHaHHA pPobiT.

3.3. BukoHaBeL,b 3000B'A3y€TbCA NPUCTYNATHU 0,0 HAAAHHA NOCJYT / BAKOHaHHSA pobiT B4acHO, To6TO B Takuit TepMiH, Akuih 3abesneumTb
AOTPMMaHHA BCTaHOBJIeHUX N. 1.5 [loroBopy cTpPoKiB 06po6kKu, BUKOHaHHA JOKYMEHTIB i He Nnpu3Beae A0 iX NopyleHHs. Ko BUKoHaBeLb
CBOEYACHO HE NPUCTYNUB A0 HaAaHHA NOCAYr / BUKOHaHHA pobiT abo Hapae ix HACTiZIbKu NOBINILHO, LLLO HAaAaHHA iX B CTPOK CTA€ ABHO
HeMoXXsuBUM, BaHk Ma€ npaBo po3ipsaTu [LoroBip B 04 HOCTOPOHHLOMY NOPAAKY i BUMaraTu BiALIKOAYBaHHA 30MTKIB i cnsiaTn HeyCTOMKM.
[orosip po3pnBa€eTbca BaHKOM B OLHOCTOPOHHBOMY NOPAAKY B CAMOCTiHHO BU3Ha4YeHY HUM paTy. Mpo posipBaHHa Jorosopy BukoHaseub
noBiaoMnAeTbCA OyAb-AKUM 3py4HUM Ans BaHky cnocobom.

3.4. AIKLL0 Nip, Yac HapaHHA NOoCNyr / BUKOHaHHA pobiT cTaHe o4eBMAHMUM, WO nocnyra / pob6ota He Oyae HapaHa / BUKOHaHA HaJIeXXHUM
4yuHoM, BaHK Ma€ npaBo Npu3HauMTU BukoHaBLeBi CTPOK ANA YCYHEeHHs HeponikiB, a B pa3i BiAMOBM Bif, BUKOHaHHA Li€i BUMoru BaHk mae
npaBo po3sipBaTu Jorosip B 04HOCTOPOHHbOMY NOPAAKY i BUMaraTu BigliKoayBaHHA 36MTKIB i cnsiaTu HeycTOWKM. [loroBip po3puBa€ETbCA
BaHKOM B O HOCTOPOHHLOMY NOPSAAKY B CAaMOCTiHHO BU3HaYeHy HUM paTy. Mpo posipBaHHa [loroBopy BukoHaBeub NoBiAoMAseTbCA Oyab-
AKUM 3py4yHUM ansa BaHky cnocobom.

3.5. OcKinbKu nocnyru HapalTbCcA / po60TU BUKOHYIOTLCA B NpuMilLeHHAX BaHKy, BaHk Mae npaBo 3aiicHioBaTh dikcauito (061ik) yacy
nepebyBaHHA BUKOHaBUSA B HUX i Yacy Haj,aHHA iM NOCAYr / BAKOHaHHA Po6iT 3 BUKOPUCTaAHHAM cneuiasibHUX NPOrpaMHUX KOMMJEKCiB
BaHKy, B03BONAIOTb 3AiACHIOBaTU TaKui 06 ik,

3.6. BaHK Ma€ npaBo B O HOCTOPOHHLOMY NMOPAAKY BCTAaHOBJIIOBaTH, 3MiHIOBaTH, CKacoByBaTu Tapudu 3a HagaHi nocnyru / BUKOHaHI
po6oTu. KoHkpeTHU# Tapud BCTAaHOBJIOETLCA B 3aJIe)XKHOCTI Big Buay nocnyru / po6orum.

3.7. BuKoHaBeLUb He NianopaAAKOBYETbCA NpaBuJiaM BHYTPILLHbOIo TPYyA0BOro posnopaaky baHky.

3.8. kW0 B npoueci HajaHHA NOCAYr / BAKOHaHHA po6iT BuKoHaBeuLb AONYCTUB BiAcCTynu Bia yMoB [loroBopy, LU0 NOTipLIKAM AKIiCTb nocnyr
/ po6iT, To Ha BuUMory BaHKy BiH 3000B'A3aHUi1 6€3KOLUTOBHO YCYHYTH BCi BUAB/IEHi HEA0MIKN Yy BCTAaHOBJIEHUI CTOPOHaMM TEPMiH.

3.9. fikwo BukoHaBeub Npu BUKOHaHHi JloroBopy oTpumas Bif, BaHKy iHdopMauilo, Wwo BiaHOCUTLCA A0 GaHKIBCbKOI TaEMHUL abo €
KOHdipeHuinHOol0, BiH 3060B'A3yeTbcA He po3ronowysaTw ii TpeTim ocobam 6e3 3roamn BaHKy, B TOMy 4Yuchi nicna posipsBaHHA abo
MPUNUHEHHA Uboro [lorosopy.

3.10. BukoHaBeLb 3060B'A3y€ETLCA HEraWHO NOBiAOMUTU BaHK Npo (hakTu 3BEpPHEHHSA A0 HbOro TPETiX ocib 3 MeTolo oTpuMaHHA iHdopMauii,
W0 BiAHOCUMTbLCA A0 GaHKiBCbKOi TaeMHUL abo iHWOI KoHdIipeHUiHOoI iHdopMauii.

3.11. BukoHaBeL,b 3060B'A3y€eTbCcA iHhOpMyBaTH ynoBHOBa>keHUX ocid BaHKy npo BipoMi oMy ¢dakTu po3rosnolleHHs (BUTOKY) BisoMocTe#n,
L0 CTaHOBMATbL 6aHKIBCbKY TAaEMHMLIO, Ta iHWY KOH(iAeHUiWHY iHdopMauilo 3 6oky BaHKy.

3.12. B xoAi BUKOHaHHA [loroBopy BukoHaBeub Ma€e npaBo oTpuMyBaTH y BaHKy HeobGXiaHi po3'acHeHHsA, iHbopMaLilo | JOKYMEHTHU.

4. ®iHaHCOBi YMOBM

4.1. HapaHHsA nocnyr / BAKOHaHHA po6iT no gaHoMmy JloroBopy 3A4iMCHIOETLCA Ha NJaTHIW ocHOBI. BapTicTb nocnyr / po6iT BU3HaYaeTbCcA 3a
¢akTOM iX HapaHHA No pe3y/ibTaTaM KOXXHOro KaJsieHaapHoro Mmicaus (n.2.3 JloroBopy) i po3paxoByeTbCsA BUXOAAYU 3 BCTAHOBJIEHUX
BaHkom Tapudis.

4.2. CTOpOHM A,OMOBUINCA, WO Y BUKOHaBUA BUHMKAE NpaBo Ha OTPUMaHHA NJaTH 3a UMM [LOroBOPOM TiJIbKM 3@ YMOBM, LU0 NOCJYrM HapaHi



/ po60TH BUKOHaHIi iM B nopAAKy i Ha yMmoBax, o6yMoBsieHMX LM [LOroBOpOM.

4.3. CTOPpOHM A,OMOBUJIMCA, WO 3 TapudaMm 3a HagaHi nocnyru po i nicha yknapeHHsa Jlorosopy BukoHaBewb caMOCTIHHO 0O3HAWOMJIIOETLCSA
Ha odininHOMy iHTepHeT-cauTi BaHKy 3a appecolo www.privatbank.ua B logaTtky 1 oo YMOB i npaBus HagaHHA NOCAYT / BAKOHaHHA pobiT
Y3rop>xeHHsa TapudiB MiXK CTOpoHaMu Ha NnanepoBoMy Hocii He NoTpibHo.

4.4. NMipnucyoumn aaHun Jorosip i BUKOHYIO4YM WOro yMOBU, BUKOHaBeLb NOroA>Xy€eTbCA 3 BCcTaHOBJIeHMMn Bankom Tapudamm (n.4.1, 4.3).
4.5. OnnaTta HapaHUX NOCAyr 3AiNCHIOETLCA B 6e3roTiBKoBiN hopMi LUNAXOM NepepaxyBaHHA FPOLLOBUX KOLUTIB HA MOTOYHUN PaxyHOK
BuKOHaBUSA.

4.6. Po3paxyHOK BapTOCTi HafilaHMX NOCAYT 3AIACHIOETLCA NoAeKaaHo: 3 1 no 10 Yucno BKAYHO, 3 11 no 20 Yuco BKAOYHO, 3 21 no
OCTaHHE YUCJI0 KOXKHOTO KaJIeHAapHOro Micsausa BianoBiAHO A0 TapudiB, BCTAHOBJIEHMX Ha AaTy HajaHHA Nocayr 3aMOBHUKOM B NOPAAKY,
nepepb6ayeHomy n.1.1 LbOro A,OroBopy.

5. BianoBipanbHicTb cTOpiH

5.1. Y pa3si HeBUKOHaHHA ab0 HeHaNe>XHOro BUKOHaHHA 3 BUHU BukoHaBus 3060B'A3aHb, nepepbavyeHux n. 3.3, n.3.4, n.n. 3.9-3.11
porosopy, BukoHaBeub Ha BUMOry 3aMOBHMKA cnlayvye wWTpad y TPMKpPaATHOMY po3Mipi Tapudy, BCTAaHOBJIEHOro 3a BUKOHAaHHA Ti€i onepauii
3 06po6kM BXigHOI KOpecnoHAeHLUii, TepMiHU Ta / abo NopAAOK BUKOHAHHA AKOI BukoHaBueM 6ynu nopylueHi, 3a KOXKHMA BUNapoK
NOpYLUEHHS.

5.2. CnnaTta HeYCTOMKM He 3BiNIbHAE BuMKOHaBUA BifA BiAlKoayBaHHA 36MTKIB, 3anofiaHnx BaHKy HEBUKOHaHHAM abo HeHaNeXXHUM
BUKOHaHHAM Jlorosopy.

5.3. CTOpOHM 3BiJIbHAIOTbLCA Bif, BiaNOBiAaNbHOCTI 32 HEBUKOHaHHA abo YacTKoBe BUKOHaHHA 3000B'A3aHb 3a [LOroBOpPOM, AKLLO Take
HEeBUKOHaHHA abo HeHane)XHe BUKOHaHHA Oyso Hacniakom Aii o6cTaBuH HenepebopPHOiI CUIM, LLLO BUHUKIIU NiCAA NianucaHHA [loroBopy i AKi
He mornu 6yTu nepenbayeHi abo BiaBepHeHi CTOPOHaMM AOCTYNHMMM iM 3acobamu.

6. TepmiH aii loroBopy

6.1. LLe# forosip HabyBa€ YMHHOCTi 3 MOMEHTY HOro NiANUCaHHA CTOPOHAMM i i€ 4,0 MOBHOrO MOro BUKOHAHHA.

6.2. 3miHa | AONOBHEHHSA [LOroBOpPY AOMNYCKAETLCA 3a B3AEMHOIO 3rof010 CTOPIH.

6.3. CTopoHM Ma€ NpaBo B OLHOCTOPOHHbLOMY MOPAAKY po3ipBaTu forosip. Mpu LbOMY CTOPOHA, LWO iHiLilOE po3ipBaHHA [ orosopy,
HapcunaEe iHWiW CTOPOHI NOBiAOMJMIEHHA Npo po3ipBaHHA [loroBopy i3 3a3Ha4eHHAM AaTu posipBaHHA [loroBopy. Y pa3i A0CTPOKOBOro
posipBaHHA JloroBopy 3060B'A3aHHA CTOPiH NPUNUHAIOTLCA 3 AaTH, 3a3Ha4e€HOI B NOBiAOMJIEHHI NPO po3ipBaHHA [LOroBopy, 3a BUHATKOM
3060B'sA3aHb, nepenbayeHux n. 3.9 - 3.11, floroBopy, fAKi € 060B'A3KOBUMM AJIA CTOPiH NPOTAroM 3 POKiB 3 MOMEHTY yKJlaf,eHHA JloroBopy.
6.4. iKWwo yMmoBaMu gaHoro floroBopy nepepn6a4yeHo iHWUA NOPAAOK MOro po3ipBaHHA HiXX 3a3Ha4eHo B N.6.3, NoNoXxeHHs n. 6.3 Ha Taki
BMNaAKWU He NOLUMPIOIOTLCA.

7. lHwi ymoBu

7.1. LLen JoroBip yknapeHo y BianoBiaHocTi Ao LiuBinbHOro Kkogekcy YKpaiHu Ta iHLUMMKU aKTaMU LUBi/IbHOro 3aKOHOAaBCTBa.

7.2. Y Bunagkax, He nepen6ayeHux [LOoroBOpoM, CTOPOHU KEPYIOTbCA YUHHUM 3aKOHOAABCTBOM YKpaiHM.

7.3. Cnopm Mi>XX CTOpoHaMu [lOroBopy BUPiLLYIOTbCA LLJIAXOM NMEPEroBopiB, a y BUNaaKy, AKLLO0 B XOA4,i NeperoBopiB 3roay AOCATHYTO He
Oyne, cnopu BUpilLYIOTLCA B NOPAAKY, nepenbayeHOMy 3aKOHOAABCTBOM YKpaiHu.

Fonosa MpaBniHHA
NAT KB «MPUBATBAHK>» LWnanak O.B.

Aopatok 1 (AuB. pocilicbKy Bepcito)

1.3.3. AHKeTa - 3asBa Ha NiAKJYeHHsA 0o nocayru "EkBaipuHr"

1.3.4. AHKeTa-3asBa Ha KOMMJiekcHe 06CnyroByBaHHsA

1.3.5. AHKeTa-3asBa Ha KOMIMJIEKCHe 06C/yroByBaHHA (6€3 NOTOYHOro paxyHKy B BaHKy)



AHkeTa-3asiBa Ha NpueaHaHHA 0o nocnyru «[puiiMaHHa nnarexis»

N2
Bif « » 20 p.
1. OaHi KnieHnta
IOpuanyHe HavimeHyBaHHA KnieHTa
(NOBHE Ta TONHE HANMEHYBaHHA KPHANYHOI 0COGK/NiANPUEMUS)
3aranbHoBXuMBaHa HasBa
(Ans BigoGpaxeHHA NNaTHIKY)
|peHTndikauintinin kon 3a €APMNOY/AP®0O
MaHi kepisHuka JaHi gianosiganbHoOro 3a nnarexi
n.1e. N6 |
Ten. Ten. ‘
E-mail E-mail ‘

2. NMopsapok HagaHHS iHdopMaLii Nnpo nnaTHUKIB, Wo KnieHT nepenae baHky
(BaHk nosigomMnsae nnaTHMKoBI cymy nnarexy abo iHwi iHdpopmauiiHi AaHi nnatHuka, oTpuMati Bip KnieHra)

a) 6ea HapaHHe iHdopmauii KnieHtom ‘

6) KnieHt Hapae BaHky iHbopmauiio: y pexumi peanbHoro yacy abo pas Ha Micaub

3. TepmiH nepepaxyBaHHs BaHKOM KOLUTIB i NOPAAOK B3aeMOpo3paxyHKiB (06paTu oauH BapiaHT)

a) MNepepexyBaHHa KOLWWTIB (3a BUpaxXyBaHHAM KOMICIAHOI BUHaropoaum, Ak obpaHo Tapud 3 Knienra):
3araNbHOK CYMOI HACTYNHOMO onepauiitHoro AHA Nicnsa NPUIIMaHHA nharexy
KoxeH nnatix okpemMo B AeHb NPUIMaHHS nnarexy i

6) MNepepaxyeaHHA BCiel Cymy nnaTexis, NPUUHATUX NPOTArOM AHSA Ha paxyHok y lNpuearbaHky, 3 aBTOMaTUYHUM CIIMCAHHAM
KOMICii HanpuKiHUI AHS

E-mail ana HapaHHA peecTpiB NPUAHATUX NNaTexis
(Tinbkn ANa nepepaxyBaHHA OAHIE CYMOIO 3a AeHb)

Mocnyru, aki Hapae KOMNaHia

MpuaHayeHHA NnaTexy, Lo 3a3Ha4aeTbCsl Y KBUTaHL

MNam’aTtka KnieHta

LLlo6 BcTaHOBUTK KOHTaKT i3 BaHkoM, HeoOxigHo 3B’A3aTucsa 3 Balumm MeHeaXepom

n.1.6. |

Ten.

Skype ‘ E-mail @

Ansa BUpileHHS BCiX NUTaHb, NOB'A3aHMX i3 NpuitMaHHAaM nnaTexie Big diznyHnx ocib, npeacraBHMKoBI CekTop 06¢cnyropyBaHHs
KomMnaHii noTpibHo 3BepHy TUCA Ha Byab-AKuiA 3 opraHizoBaHux NpueaTtbBaHkom kaHanis: KOPMopaTUBHUX KNIiEHTIB:

= Yar: privatbank.ua/bmp 3700 (uinogoGoBa KniEHTCbKa
= E-mail: bmp@privatbank.ua niaTpumka, 6e3KOLTOBHO

* TenedoH: (056) 716 38 48 3 MOBiNLHOro)



1.3.6. [oroBip NnpueaHaHHHSA Ao po3ainy "Kpeant Ha npuabaHHa nanmsa"

AOroOBIP NMPUEOHAHHA Ne

Mu, wo Hwwkye nignucanucs, MYBNIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIMHUI BAHK
«[MPVUBATBAHK» topugnyHa apgpeca dakoro : 01001, m.Kuie, Byn.lpywieBcbkoro, 14, ko4 B

€4PMNOY 14360570, wo imeHyeTbcs Hagani - «baHk », B 0COO6i (nocaga, MN.1.B.)
, Lo Aaie Ha nigcTasi , 3 0JHOro 6OKY,

i , lopuanyHa ajpeca AKoro , M.
, kog B €4PINOY L0 IMEHYEeTbCA Hagani « Mo3nyasibHUK », B

0CO00i (nocaga, MN.1.B.) , WO Aie Ha nigcTasi (
Craryty, lNMonoxeHHs, Ceigoursa, Bunucku, i T.1.) , 3 IHLWOrO 6OKY,

i MPUMBATHE AKLUIOHEPHE TOBAPUNCTBO «CTPAXOBA KOMIMAHIA» IHFOCCTPAX»,

opuanyHa agpeca sikoro: 49000, m. AHinpo, Byn. Ha6epexHa MNepemorn, 32, kogq B €4APMNOY
33248430,110 imeHyeTbcs Hadani «lMopyuntenb», B 0cobi CHUTKIH Cepris BikTopoBuya, nacnopt
cepia AK Homep 168775, sBugaHuin XXosTHeBMm PB MY YMBC Ykpaiuv B [HINPONeTpoBCbKiA 06/1.
04.05.1998 poky, Mmicue npoxuBaHHA sikoro: 49094, m. iHiNpo, ByN. HabepexHa Mepemorun, 6yg 46,
Aie Ha nigctasi JosipeHocTi Ne E.37.7.0.0/4-731 Big 25.01.2013 poKy 3 TPeTbOro 60Ky, L0 pasom
iMeHYOTbCS «CTOPOHW», YKa/M Lieil AOroBip NPpUEAHAHHA NMPO HACTYMNHeE:

1. IPEAMET AOIrOBOPY.

1.1. BaHK 3a HassBHOCTI Bi/IbHNX TPOLLUOBMX KOLUTIB 3000B'A3YETLCA HaAaTN [03NYasIbHUKY KpeaouT y
po3mipi 3rigHo 3 n. A.1 uboro [JoroBopy NpUeAHaHHs, 3 NIIMITOM Ta Ha Ujini, 3a3HadeHi y n. A.2 uboro
[oroBopy npuvegHaHHA, He ni3Hiwe 5 AHIB 3 MOMEHTY, 3a3HayeHOro B TpeTboMy abszaui n.
3.2.3.2.1.2 YMO0B Ta npasua HagaHHs 6aHKIBCbKMX NOC/yr, B 0OMiH Ha 3060B'A3aHHs [No3ndasibHUKa
MOBEPHYTU KpeauT, CNaaTUTK BIACOTKN Ta BUHAropoAu, B 006ymMoB/ieHi uuM oroBopoM npuesHaHHSA
TEPMIHMW.

A. CYTTEBI YMOBU KPEAUTYBAHHA.

A.l. Bug kpeauty - BigHOB/OBa/IbHA KpeauTHAa NiHiA.



A.2. IimIiT yboro [loroBopy NpueHaHHS: ( ) .0,00 undppamu
(cnosamn ) 00 , Y TOMY uncAi Ha Taki Lii:

y PO3Mipi ( ) .0,00 undpamm (cnosamm ) 00 | Ha
npuabaHHa nanmeBa y napTHepiB rpynu "Asiac”, y po3mipi ( )
.0, 00 undppamu (cnosamu ) 00 |, Ha cniaty CTpaxoBuX NaTexis y BUNagkax ta B NOpsaky,
nepegbaveHnx n.n. 3.2.3.2.1.5, 3.2.3.2.2.13 YM0oB Ta npaBu/ HagaHHs OGaHKIBCbKMX MNOCNYr, Yy
po3Mmipi ( ) .0, 00 umcppamu (cnosamn ) 00 | osig onsiatu
peecTpauii npegMeTiB 3acTtaBu B [lep)XaBHOMY pPeecTpi OOTsHXKEHb PYyXOMOro MaliHa LWASIXOM
nepepaxyBaHHA 3a pekBi3uTamu 3a3HadyeHnmun y n. 3.2.3.2.1. YMOB Ta npaBwl HajaHHA
6aHKiBCbKMX nocnyr, y po3mipi 0,00 (Hynb) rpmBeHb 00 KoniiioK, B paxyHOK onsiatu CyAoBUX BUTPAT,
nepegbaverHnx n.n. 3.2.3.2.2.16, 3.2.3.2.3.13, 3.2.3.5.8 YM0B Ta npasBui HafaHHA OGaHKIBCbKMUX
MOCNyT.

Mpy yuboMy NIMIT BCTAHOB/EHWIA B AaHOMY MYHKTI Ha Wini, BIAMiHHI Bif crniaty cTpaxoBux nnatexis
I nnarexis Ana onsatn peectpawii npeameTis 3acTasy B JepXaBHOMY PeeCTpi 06TSKEHb PyXOMOro
MalHa HefoCTYNHWW, Yy BuUnagky sAkwo [lo3vyanbHUK He noracvMeB 3aboproBaHiCTb 3a LUuM
[oroBopom npueaHaHHs y CTPOK, BKazaHuii y n. A. 5. Liboro loroBopy NnpueaHaHHs.

A.3. KiHueBuiA TepmiH noBepHeHHA kpeauTy 00.00.20_ (cnoBamu ) poky. 3rigHo cT.cT. 212, 651
LinBinbHoro kogekcy Ykpainn (gani « LIKY » ) LIKY y pasi nopyweHHs Mo3nyasibHUKOM 6yAb-sKOro
i3 3060B'A3aHb, NepeabdaveHnx UMM [oroBopomM npuegHaHHs, baHk Ha CBiil po3cys, novvHarun 3
91- ro AHA MOpyLUEeHHA OyAb-AKOro i3 3060B'A3aHb, Ma€ NMpaBO 3MIHUTM YMOBW LbOro JoroBopy
MPUESHAHHA, YMOB Ta MpaBW/i HafaHHA O6aHKiBCbKUX MOCAYr BCTAHOBUBLUW iHLIWA TepMiH
NoBepHeHHs Kpeauty. MNpu ubomy BaHk Hanpasnse Mo3vyanbHUKY NUCbMOBE MOBIAOMIEHHS i3
3a3Ha4yeHHAM [f[aTu TepMiHy MOBEPHEHHA KpeauTy. Y pasi HenoraweHHsa [1o3nyasibHUKOM
3aboproBaHOCTi 3a UMM [lOroBOpOM MpUELHAHHA B TEPMiH, 3a3HavyeHuid y MNOBiAOMIEHHI, BCH
3a00proBaHiCTb, MOYMHAKOYM 3 HACTYMHOIO AHA AaTtu, 3a3Ha4veHol Y MOBiAOM/IEHHI, BBaXXAETbCA
MNPOCTPOYEHOD. Y pasi noralwleHHsi 3ab6oproBaHOCTI B nepiof, A0 3akiHYeHHA 90 aHiB ( BK/IHOYHO) 3
MOMEHTY MNOpYyLeHHA 6yab-aKoro i3 3060B'A3aHb, KIHUEBUM TEPMIHOM MOBEPHEHHA KpeauTty €
« » 20 POKYy.

A.4. PaxyHkn onst 06¢nyroByBaHHs KpeauTy:

- PaxyHok 2909 (y rpuBHsax ), ogepxysad : AT Kb " NMPUBATBAHK ", M®O
305299, kog €4PTMOY 14360570 ;

A.5. Tlo3nyanbHUK norawiae NoOBHICTIO Nif, HY/1b 3a60proBaHicTb 3a UM [oroBopom NpueaHaHHA Ha
paxyHoK, BKaszaHuin y n. A.4 gaHoro [JoroBopy npuegHaHHs, y TepMmiH go 30 AHIB 3 MOMEHTY i
BUHUKHEHHS.

A.6. 3060B'A3aHHA Mo3nyasibHNKa 3a6e3MeyvyoTbCa @ 4OroBOPOM 3acTaBu MaliHOBUX npaB No
Big _._ . POKY, JOrOBOPOM NOPYKKN Ne Big . . Poky ;

A.7. 3a KOpUCTyBaHHA KpeauTOM npoTarom 5 ( M'aTv ) KaseHgapHux AHiB, 3a YMOBM, LWO
3aboproBaHiCTb 3a KpegutoMm norawaeTbes  o3ndanibHUKOM  MOBHICTO  MpoTArom  5-  1un



KanleH4apHUX OHIB KOPUCTYBaHHA KpeauToM lMo3nyansbHyK cnnadvye BigcoTkn y po3mipi 0,01 ( Hynb
LinMx ogHa cota ) % pivyHuX.

Y pasi AKLWOo 3a60proBaHiCTb Mo KPeauTy He norallaeTbCcs NpoTAromM 5- TM KasleHgapHUX AHiB, 3a
KOPUCTYBaHHA KpeguTom [lo3nyasibHUK cnnadvye BiACOTKM B po3mipi 22 /25 ( aBagusaTts asa /
ABaAuATb M'ATb ) % PiUHNX.

Y pasi HeBUKOHaHHA Ta / ab0 HeHaNeXHOro BWKOHaHHA [103MYa/IbHUKOM 3000B'A3aHb,
nepepbaveHux n. 3.2.3.2.2.14 YmMoB Ta npasBwi HajaHHA OaHKIBCbKMX mocnyr, baHk 36inbLliye
MPOLEHTHY CTaBKy Ha 5 ( N'ATb ) % PiYHNX 3a KOXEH BUMaA0K HEBMKOHAHHSA Ta / abo HeHaNexHoro
BMKOHaHHA. Mpn ubomy baHk Hanpas/ise Mo3nyasibHUKY NMCbMOBE NOBILOM/IEHHS i3 3a3HAYEHHAM
nigctaByn - NopylleHHs 3000B'sA3aHb, nepepgbdadeHnx n. 3.2.3.2.2.14 YMOB Ta NpaBw/i HadaHHSA
GaHKIBCbKMX MOCAYr i AaTn noyatky HapaxyBaHHSA NiABULLEHUX BIACOTKIB. 3a YMOBU BifHOB/IEHHS
BMKOHaHHSA Mo3nyanbHUKOM 3000B's3aHb, nepeabdadveHmx n. 3.2.3.2.2.14 YMoB Ta npaBu HafaHHSA
6aHKiBCbKMX nocnyr, MNMo3nyasnbHYK 3a KOPUCTYBAHHA KPeAUTOM Crniadvye BifACOTKM Yy po3mipi 22 /25 (
ABafuATbL ABa / ABaguATh N'ATb ) % pivHUX. Mpu uboMy BaHk HanpasAse NMMCbMOBE NOBIAOM/IEHHSA
Mo3nyasibHUKY i3 3a3Ha4YeHHAM BIACOTKOBOI CTaBkM Y po3Mipi 22 /25 ( ABaAauATb asa / aBagudaThb
N'ATb ) % pPiYHKUX | gaTn noyaTky 1T HapaxyBaHHS.

A.8. Y pasi nopyweHHsa [lo3nyanbHUKOM Oyab-iKOro rpoLwoBoro 3060B'A3aHHA  [o3nvanbHUK
cnnayvye baHky BiACOTKM 3@ KOPUCTYBaHHA KpeanTom y po3mipi 44 /50 ( copok Yyotupu / n'ataecar)
% piYHMX Big, CyMU 3a/IMLLIKY HenoraweHoi 3aboproBaHoCTi. Y pasi nopyweHHs o3nyasibHUKOM
Oyab-AKOro 3 rpoLloBmMX 3000B'A3aHb | Npy peanisauii npasa baHky, nepenbaveHoro n. A.3 UbOro
Jorosopy npueaHaHHs, MNMo3nyanbHWK cnnavye baHky neHwo B po3mipi 0,122 / 0,138 ( Hynb winnx
CTO ABafUATb ABI TUCAYHUX [/ HYNb LiNX CTO TPUOUATHL BICIM TUCAYHUX ) % Bif, CyMU 3a/IMLLKY
HernoralwleHoi 3a60proBaHOCTI 3@ KOXEH [eHb MPOCTPoYeHHs. Cnnata neHi 34iIACHI0ETLCA 3 OHS,
HacTynHoro 3a Aartol, nependbayvyeHolo MoBiAOMMEHHAM. [pu LUbOMY BiACOTKM 3@ KOPWUCTYBaHHSA
KpeauToM i BUHaropoay He HapaxoBYKOTLCA | HE CM/1advyTbCA.

A.9. TloraweHHa BIACOTKIB 3AINCHIOETLCA Yy CTPOK A0 30 AHIB 3 MOMEHTY BUHUKHEHHS
3aboprosaHocCTi 3a UM [JoroBopom NpueEdHaHHSA, AKLLO iHWe He nepegbadveHo n. 3.2.3.7.3 YMOB Ta
npaBui HafdaHHs GaHKIBCbKMX MOC/Yr. Y pasi Hecnnatu BiACOTKIB Yy 3a3HayeHuid TepMiH BOHU
BBaXXalOTbCA NPOCTPOYEHMMU (KPiM BUNAAKIB pO3ipBaHHA LbOro [lorosopy npuegHaHHs BiAnoBigHO
Ao n. 3.2.3.2.3.2 YMO0B Ta npaBu/ HagaHHs 6aHKIBCbKMUX MOCNYT.

A.10. Mo3nyanbHWK cnnadye baHKy BuHaropogy 3a BiAKPUTTS MNO3UYKOBOrO paxyHKy B PO3MiIpi
100,00 (cTo) rpmBeHb 00 KONilioK Ha AeHb YKNafAeHHS Lboro [oroBopy nNpuegHaHHs.

A.11. Tlo3nyasibHUK LWOMICAYHO crladyye baHnky BuHaropoy 3a KpeauTHe 006C/yroByBaHHS B
po3mipi % Big cyMn 3a3HayeHoro B M. A.2 uboro [ljoroBopy npueHaHHA MiMITYy Ha Uini,
BIAMIHHI Bif crnnaty CTpaxoBuX nnaTexis i naarexis Ha cniary CyfoBuUX BUTpaT, B NOTOYHY AaTty
cnnarun BigcoTkiB. Cniata BUHAropoau 34JiIMCHIOETLCA B TPUBHI. PO3paxyHOK NMpoBOANTLCS LLOAHS.
HapaxyBaHHS BMHAropoau 34iNCHIOETLCA B AaTty cnaaru.

A.12. lMo3nyanbHWK cnnavye baHky BuHaropogy 3a ynpasfiHHA (PIHAHCOBUM IHCTPYMEHTOM Y
po3mipi % Big, CymMn BCTAHOBMEHOrO y M. A.2 Uboro 1oroBopy npueagHaHHA MiMITy Ha Uini,
BIMiHHI Bif, cniiaTu CTpaxoBUX NaaTexis i nnaTexis Ha cniaTty CyAoBuUX BUTPAT. Y pasi 36i/IbLUeHHS
po3Mipy /iMITy 3a UMM [oroBopom npuegHaHHA No3nyanibHUK 0OAATKOBO Crijladye BUHAropoay Y
po3Mmipi % Big Ccymun 36inblleHHs NiMiTy. Cnnata BUHAropoAu 3A4iINCHIOETLCA B TPUBHI.



HapaxyBaHHS BUHAropoaun 34iliCHIOETLCS B gaTy cnnatu. [aTtol cniatu € Aata BCTAHOB/IEHHS, a
TakoX Aata 36i/bLIEHHS NiMiTy 3a UM [loroBOpoM NpUeAHaHHS. PaxyHOK [/ CiiaTy BUHAropoam
- 2909

2. NIOPAAOK YKNAAAHHA AOIOBOPY.

2.1. Leir [oroBip npuegHaHHA NigNnnMcaHoO 3 BUKOPUCTAHHAM €NeKTPOHHOro uugpoBoro nignucy B
nopsaky, nepepodadyeHoMy 3akOHOM YKpaiHu «[po enekTpPoHHi [OKYMEHTU Ta efleKTPOHHUIA
[OKYMeHTOO00ir» Ta «[Mpo eneKTPOHHWIA UMgPoBUA NIgNUC», a TakoX Ha nigctasi Yrogu npo
BUKOPUCTaHHA efleKTPOHHOro undpposoro nignucy Big 15.06.2012 poky, nignMcaHoro Mmix
Mopyuntenem Ta BbaHkom, | Ha nigcTaBi Yroay NpPo BUKOPWUCTAHHA €NeKTPOHHOro LucpoBoro
nignucy Big . .20 Poky, nignucaHoro mix MNMosnyansHMkom i bBaHkom.

2.2. Llein [orosip npuegHaHHsa pa3oM 3 YMOBaMu Ta npaBuiaMy HafaHHA GaHKIBCbKUX MOCAYT,
po3miweHnx Ha cauti http://privatbank.ua/rules/ noeaHyoTb B c0O6i KpeaAUTHWIA AOroBip i AOroBip
MopyKu (3MiLlaHnii fOrosip ).

2.3. TignucaHHam pgaHoro JorosBopy npuegHaHHA [lo3udansHuk / Tlopyuntens NiATBEPAXYE
yKNafeHHA KpeguTHOro Aorosopy / [OroBopy nNopyku, a para nignucaHHa uboro Jorosopy
NPUEAHAHHA BBaXaETbLCA AAaTOol YKNaAeHHA KpeanTHOro 4orosopy.

2.4. NignnucaHHam gaHoro [loroBopy npueaHaHHA MNo3ndansHuk / Mopyuntens NigTBEPAXYE, WO BiH
O3HalOM/IEHUI 3 KPEeAUTHUM AOroBOPOM / AOrOBOPOM MOPYKU A0 MOro yKNnageHHs i 3rogeH 3 1oro
ymMmoBaMu, 3000B'A3YETLCA BMKOHYBaTW BMMOIMM YMOB Ta NpaBua HafaHHA GaHKIBCbKUX MOC/yr, a
TaKOX perynsipHo 3HaoMUTUCA 3 IX 3MiHaMK Ha caliTi pb.ua

2.5. Mignucytoun uen forosip npueaHaHHs Mo3nyvanbHUK / MNopyunTtens rapaHTye OTPUMaHHS
[03BO/y Bif OCiO, nepcoHaslbHi AaHi AKMX nepefarwTbcs 3a uuM [oroBopomM NpUEAHAHHS, Ha
06po6KYy BaHKOM nepcoHaslbHUX AaHuX, 3 METOK Ta Ha ymMoBax, BCTAHOB/MIEHUX B YMoOBax Ta
npaBuiax HafaHHA G6aHKIBCbKMX MOCAYr, NiATBEPAXYE WO NOBiAOMUB 0cobaM, NepcoHaslbHI AaHi
AKNX NepefarTbCa 3a uum [JoroBOpoM MpPUELHAHHA, MPO npasa, NoB'A3aHi i3 36epiraHHAM Ta
00pO6KOK MepCcoHasIbHUX AaHUX, BU3HAYEHUX YMHHMM 3aKOHOAABCTBOM, MPO Ui 36opy Ta 0ocio,
AKUM NepefatoTbCs NepcoHaUTbHI AaHi.

3. PEKBISTU CTOPIH.

Bauk: MYB/NIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIAHUA BAHK «MPUBATBAHK»
agpeca: 01001, wm.Kwuis, Byn.I'pywescbkoro, 14, Kop. paxyHOok B HaubaHky YkpaiHu Ne
32009100400, M®O 305299, kog B €4PMNOY 14360570,

hakTUYHEe MicLLe3HaxXOMKEHHS: IHAEKC, MICTO, ByNnuLs, 6yaANHOK, odic



®INIA / BIAAINEHHSA agpecy

3a JopYyYEHHAM:

Mignwuc: , M.1.B.

Mo3nyanbHMK: NOBHE HaNMEeHyBaHHS , MiCUE3HaxOMKEHHS: IHAEKC, MICTO, BYMUS,
6yaAMHOK, odic: , P/ p Ne , BiAKpUTWIA B , M®O . Kog y
EAPMOY , (bakTnyHe micuesHaxomKeHHS: iHAEeKC, MICTO, By/iMus, 6yauHOK, odoic:

Mocaza ynoBHOBaXeHOI 0co6u ['0n10Ba nNpaBniHHA / reHepasibHUi anpekTop / avpektop / gisnyHa-
ocoba-nignpruemelb

Mignuc: , M.1.B.

Mopyuntens: MPVNBATHE AKLUIOHEPHE TOBAPUNCTBO «CTPAXOBA KOMIAHIA« IHFOCCTPAX
», 49000, m. AHinpo, Byn. HabepexHa Mepemorun 32, p / 2650 7050000686, 2650 0 050000 069, y
MAT Kb «MPUBATBAHK, M®O 305299, kog B €PMNOY 33248430, (haktnyHe MiCLe3HaXOMKEeHHS:
49000, m. AHinpo, Byn. HabepexHa Mepemorn 32.

3a JopyYEeHHAM:

Mignuc: , CHUTKIH C.B. gpyk.

1.3.7. OoroBip NpyeaHaHHA A0 YMOB Ta NpaBui HagaHHA 6aHKIBCbKMX NOCNYr (KpeauT nif 4eno3nT)

[oroBip npuegHaHHsA Ne

[0 YMOB Ta npaBun HagaHHs 6aHKIBCbKUX nocnyr (KpeguT nig, AenosunT)



M. , YKpaiHa 20__ poky

Bank: MNYBJ/IIYHE AKUIOHEPHE TOBAPWCTBO KOMEPLI,II7IHI/II7I BAHK «IMPUBATBAHK», 3
oaHoro 6oky, Ta

Mo3uyanbHUK: , Akui(a) NpUegHYETLCA A0 YMOB Ta NpaBwu/l HafaHHS
6aHKIBCbKMX MOCNYr BigNoOBIiAHO A0 MOro ymoB Ta MNOMoXeHb cTtarTi 634 LlmBinbHOro kopgekcy
YKpaiHu, 3 iHWOoro 60ky;,

3acTaBogaBelb: , AKnii(a) NpueaHyeTbCA A0 YMOB Ta npaBw/l HafaHHS
6aHKIBCbKMX MOCNYr BIgNoBIiAHO OO0 MOro ymMoB Ta MNOMOXeHb cTtarTi 634 LlmBinbHOro kopgekcy
YKpaiHu, 3 iHWOoro 60ky;,

CMifibHO iMeHoBaHi siKk «CTOPOHW» | KOXHa OKpeMo — sk «CTopoHa», yknanu ueir [orosip
NPUELHAHHA 00 YMOB Ta npaBu/l HaZlaHHA GaHKIBCbKUX NOCAyr (Aani - «J0orosip») Npo HaCTyrMHe:

1. Npeamet Aorosopy

1.1. Kpedum. Y nopagky Ta Ha ymoBax, BU3HauyeHux uum [lorosopom, baHk 3060B'A3yeTbCA HagaTu
Mo3nuyansbHukoBi Kpeaut y po3mipi Ta Ha yMOBax, BCTaHOBMEHWX Yy UuUbOoMy [lorosopi, a
Mo3nyanbHUK 3060B’A3YETLCA NPUAHATA, HANEXHUM YMHOM BUKOPUCTATU Ta NOBEpPHYTU KpeawT i
CniaTUTK MPOLEHTM 38 KOPUCTYBaHHA KpeanToMm, a TakoxX iHLWi nnarexi BiAnoBigHO A0 YMOB LbOro
Jorosopy. KpeguTt HagaeTbCca Ha ymoBax 3abe3neyeHocTi, MOBEPHEHHS, CTPOKOBOCTI, MNNaTHOCTI Ta
Li/IbOBOTrO Xapaktepy BUKOPUCTAHHSA.

1.2. 3a uum foroBopom baHk Hagae KpeauT Ha Takux 6a30BMX yMOBax:

1.2.1. 3aranbHuii po3mip Kpeguty:

1.2.2 Banorta Kpegury: TPUBHA

CTtpokosuit/noHoBnoBaHa/

1.2.3. Tvin KpeguUTHOI NiHii
HernoHoB/lOBaHa

1.2.4. Merta Kpegury: CnoxwByi noTpedu



1.2.5. [Aarta Bupgadi Kpegury: <« » 20__ poky

1.2.6. [Aarta lNoraweHHs: «_» 20 __ poky

1.2.7. MpoueHTHa cTaBKa, PiYHUX: %

1.2.8. Tun NPOLUEHTHOI CTaBKU (oikcoBaHa

1.2.9. Nepioag Cnnatu 3“ _ "no"_ " 4nMCNno KOXHOro MicAaus;
1.2.10. TpaH3uUTHUIA PaxyHOK Ne 2909

ButpaTtu 3 nepeBipkun 3actaBu y
1.2.11 AepxaBHOMY peecTpi OOTSXKEHb 34 rpH*
pyxomoro maiiHa

BuTtpartu 3 peecTtpauii 3actaBu y
1.2.12 AepXaBHOMY PEECTpPi OOTAXKEHDb 34 rpH*
pyxomoro maiHa

* po3Mmip nnatn BCTaHoBNeHUn y Jopatky Ao noctaHoBu KabiHeTy MiHicTpiB YkpaiHn Ne 830 Big 5
nvnHa 2004 p.

1.3. baHK Ha BnacHuii po3cya Moxe Bunaatn Kpeant 6yab-akMM CNoco60M, BU3HAYEHUM YMOBaMu
Ta npasuiamMmn HagaHHA 6aHKIBCbKMX NOCIIYT.

1.4. PaxyHkom [lo3nyasnibHMKa € paxyHoOK No
NMPUBATBAHK.

, Bigkputui 'y MAT Kb

1.5. KapTtkoBM PaxyHKOM € paxyHOK Ne , WO Bignosigae nnaTikHin kapTui Neo
, EMiTOBaHOI BaHkom.

1.6. Wowmicaus B Mepiog cnnatu Mo3snyanbHUK 3060B’si3aHUA HagaBaTtyu baHKy rpoLwloBi KOWTH
(LomicaYHMIA NnaTix) B pO3Mipi, 4OCTaTHbOMY AJ/18 NoralweHHs 3a60proBaHOoCTi 3a BigCOTKaMMU.



1.7. OcTtaTouyHe noraileHHs 3a Kpeantom [lo3vyasibHUK MOBMHEH 3AINCHUTU He MisHille Aatu
3a3HadyeHol B n. 1.2.6. [lorosopy.

1.8. MMpu nopyweHHi [Mo3nyanbHUKOM 30060B'A3aHb i3 noraweHHs Kpeauty, B TOMy 4uchi
3000B'A3aHb, WO BWHWKAX BIANOBIAHO A0 YMOB Ta nNpaBwu/l HagaHHA OaHKIBCbKUX MOCHYT,
Mo3snyanbHuK cnnadvye baHvky neHw y posmipi 0,15% Big cymy npocTpo4YeHoi 3aboproBaHoCTi Mo
KpeauTy 3a KOXXHWIN feHb NPOCTPOYKK, asie He MeHLwe 1 rpyBHi.

1.9. deTanbHuin po3nuc 3arasibHOI BapTOCTi KpeauTy B KasaHuii y n. 1.2 yboro [loroBopy, a came:
pO3MIp KpeauTy, BasloTa KpeauTy, TUN KpeauTy, Meta KpeauTy, NPoLeHTHa CTaBka, TUM NPOUEHTHOI
CTaBKW, CTPOK KpeauTy, NOpALOK NOBEPHEHHA KpeauTy.

MNMoka3HuUKuU 3a2asibHOI Bapmocmi Po3mip
AGCONIOTHE 3HAYEHHS NOLOPOXYAHHA KpeanuTy rpBEHb
PeasibHa npoLeHTHa cTaBka, piuHuX %

1.10. 3acmasa. Ons 3abe3neyeHHss MOBHOMO i CBOEYACHOTO BUWKOHAHHA [03n4a/ibHUKOM
3060B°A3aHb 3a uum JoroBopom, 3acTaBofaBelb Hagae baHky B 3actaBy maliHOBI npasa Ha
OTPMMaHHSA TPOLUOBUX KOLUTIB, WO BWHMKaKOTbL 3 [OroBopy npo Aeno3uTHWiA Bknag Ne Bif,
e p., gani — lNpegmet 3acTtasu, yknageHuin Mk 3actaBogaBuem Ta baHkom, B cuny
yoro baHK Mae BuULWMIA NpiopuTeT (nepeBaxHe MpaBo) B pasi HEBUKOHAHHA [103MYasibHUKOM
3060B’A3aHb, 3abe3neyeHnx 3acTaBOl0, OfepXaTn 3a[0BOMIEHHA 3a paxyHok [Npeamety 3actasu
NnepeBaXkHO nepes iHWYMN KpegmuTopamm 3actaBofaBus.

1.11 CTtopoHM  BM3HauuM, WO BapTiCTb NpeameTy 3acTtaBu  CKiajae
( ) rpuBeHb, WO CKAajae MakCUMaslbHUin po3Mip BUMOIM 3a UMM
A0roBOpOM.

1.12. Lecis. 3actaBogaseup Bigctynae baHky npasBo Bumoru Ha [lMpegmer 3actaBu 3a YMOBU
HacTaHHS Nogji, 3a3Ha4YeHnX B YMoBax Ta npasuiax HagaHHSA 6aHKIBCbKUX MOCAYT.

2. Mopsagok Ta nocnifoBHICTL i CTopiH

2.1. To3nyasibHUK Ta 3actaBofaBelb MNOro4KYHTbCA i3 YMOBaMu Ta MpaBunaMy HafaHHSA
6aHKIBCbKMX MOC/Yr, BUKNaAeHUMM Ha IHTEpPHET-calTi 3a agpecoto: http://privatbank.ual/rules/ Ta
3000B'A3YI0TbCA X HAJIEXXHUM YNHOM BUKOHYBATMW.



http://privatbank.ua/rules/
http://privatbank.ua/rules/

3. I[HWi ymoBu gorosopy

3.1. [oroBip, YM0BM Ta npasBuia HagaHHA 6aHKiBCbKMX nocnyr Ta Tapudmn € KpegmtHo-3acTaBHUM
[lOr0BOPOM.

3.2. KpeantHo-3acTtaBHWil JOrOBIp € AOrOBOPOM MpUEAHAHHS Y BU3HAYEHHI cTatTi 634 LiMBinbHOro
KoAeKCy YKpaiHu, B 3B’A3KY i3 UNM:

3.2.1. BiH cknagaeTbca baHkoM i ony6/iKOBYETLCA LUASXOM PO3MILLEHHS Ha IHTEPHET CTOPIHL, 3a
agpecoto http://privatbank.ua/rules/ Ta yknagaeTtbca nvle WAAXOM NpueaHaHHA 00 KpeAnTHo-
3actaBHOro [0roBopy B LUilOMy 0C060t0, WO BUsBWAA Hamip yknactn KpeauTHo-3acTaBHWIA
[OroBip ;

3.2.2. ocoba, Wo BuABMIA HaMip yknacTn KpeantHo-3acTtaBHUI [0roBip, HE MOXe 3anpornoHyBaTu
CBOT YMOBW [0r0BOpY;

3.2.3. y Bunagky Hesroam 3i amictom 1a chopmoro KpeanTHo-3acTaBHOro AOroBOPY UM OKPEMUX AOr0
NosIoXeHb 0coba, sika BUABNSAE HaMmip yknactu KpeantHo-3acTtaBHuIA JOrOBIp, BNpasi BiAMOBUTUCA
Bif, MOro ykKnageHHs;

3.2.4. BuMOrn WWoao 3miHn abo posipBaHHA KpeauTHO-3acTaBHOIO 4OroBopy, nicns HabpaHHA HUM
YNHHOCTI, Npea’dABAAlTbCA | NignAraloTs 3a40BOJIEHHIO BIAMNOBIAHO A0 NOMOXeHb KpeanTHo-
3acTaBHOro 40roBopy Ta 3aKOHOAaBCTBA YKpaiHW.

3.3. MNMignncaHHa [joroBopy € NiATBEPIKEHHAM Hamipy lMo3nyanbHyka Ta 3actaBofaBusa YK1acTu
KpeauTtHo-3acTtaBHWIA [0rOBip, a gaTta NignucaHHA BBaXKaeTbCA [aTol yknagawHAa KpeauTHo-
3acTaBHOro 40roBopy.

3.4. CTpok pii KpeguTHO-3acTaBHOro [0roBOpYy BCTAHOB/IEHMI B YMOBax Ta MpasBuiax HaaHHSA
GaHKIBCbKUX MOCNYT.

3.5. Micue BuWKOHaHHA KpepguTHO-3acTaBHOro [loroBopy BCTaHOB/MIEHE B YMoOBax Ta npaBuiax
HafaHHA 6aHKIBCbKUX MOC/IYT.

4. OpuAnYHi peKBi3UTU CTOPIH.



Mo3nyanbHUK: 3actaBogaBelb:

MpisBuLLE: MpissuLLe:

Im'a: Im'a:

Mo 6aTbKoBI: Mo 6aTbKoBI:
BaHK:

Macnopt cepia  lNacnopt cepis
MYBNIYHE AKUIOHEPHE =~
TOBAPUCTBO KOMEPLIMHUN
BAHK «[MPUBATBAHK» < <

BupaHuu BupaHnu
Appeca: 01001, m.Knis,
Byn.IpyweBcbkoro, 1 A IAH IAH
Wp 32009100400 B YHBY 8 aTa HapoOyKeHHs aTa HapoL)KeHHs
[HinponeTpoBCbKiin 06/1. A POA A POA
M®O 305299

pomMagsaHCTBO PomMagsaHCTBO
€4PMNOY 14360570

Micue peecTpauii Micue peecTpauii
INMH 143605704021, ceigouTtBo Ne
100238786

Micue npoxuBaHHA Micue npoXxunsaHHs
Niuensia HBY Ne 22 Big 29.07.2009 p.
Mignuc / /
MIT

Mignnc / Mignnc /



3rogA

A, Jal 3rofy Ha HafgaHHsa 3acTtoBofaBUEM Y

3acTtaBy [NpuBatbaHky OyAb-SKOro MaliHa, WO HaNexuTb MEHi Ha Mpasi CNiJIbHOI BNACHOCTI 3

3acTtaBoaBLeM, (y TOMY yucni
)s

3 MeToK 3abe3nevyeHHs BUKOHaHHA 3000B'A3aHb No KpeauTHo-3actaBHOMY forosopy Ne

Bifl « » 200 p.. Y BunagKy BTpaTu abo YLIKOMKEHHA MaliHa, HagaHoro B
3abe3neyeHHs 3a KpeguTHO-3acTaBHMM [0roBopom (MOBHICTIO abo 4acTKoBO), 3060B'A3YytOCSA
nepepatun MNpuarbaHky B 3acTaBy/inoOTeKy iHLWeE MaliHO, AOCTaTHE A/19 NnoraleHHA 3ab0proBaHoCTi
3a UMM [JOrOBOPOM.

(MNiB) (Mignwuc)

AOBIAKA
A, , wo € 3actaBogaBuem no KpeauTHo-
3actaBHoMy pgorosopy Ne Bil « » 200__p., 3aaBndA0, WO He

NPOXnBao OAHIE CIM’'EH0 3 By b-sIKO0 0CO60H0, KPiM TOM, WO Hagana 3rogy Ha HafaHHs B 3acTaBy
MpuBatbaHKy MaliHa Ta oro peanisauito y pasi nopyLeHHs 3060B’A3aHb 3a KpeanTHo-3acTaBHUM
[10rOBOPOM.

" 20__ poky

(nignwuc) (NiB)

1.3.8. Jorosip npueaHaHHa 0o po3Aainy OpraHisauis npunoMy nnaTtexis Hyepes cepsic "MiHi-sinaineHHa"

1.3.9. 3asBa Npo po3paxyHKOBO-KacoBe 06CNyroByBaHHS OpraHisauii NiANPUEMCTBa HaB4YaIbHOrO 3aKnaay 3 BMAadi 3apobiTHoi nnaTu/cTuneHaii 3
BUKOPUCTAHHAM MAATiXKHUX KapToK

1.3.10. 3asBa Npo NpueAHaHHA Ao nNyb6aiYHOro 4orosopy Npo cnisnpatio



3asiBa Npo NpuegHaHHA A0

nyenivYHOro AoroBory rnrPo CniBrrPALUIO

MpopaBeLb:

Kog EAPMOY / IMH (o8 disnyHOT ocobwm):

Homep paxyHKy:

M®O 6aHkKy:

KoHmakmmHi 0aHi npedcmasHuka lNpooasysi:

M.i.b.:

Mo6inbHMin TenedoH:

E-mail:

Skype:

IHgbopmavyisi npo Tosapu:

ToBapw, KOTpi peanisye Npoaaselb (Nepenik):

1. "1. NpopaseLb,B 0COO6I , SKWIA i€ Ha nigcTasi , KEPYHUUCH CT.
634 LIMBINbHOrO KOAEKCY YKpaiHu, Aa€e CBOK 3rofy Ha NpuedHaHHA 00 YMOB Ta npasui HafaHHSA
6aHKIBCbKMX MOCAYT, WO PO3MIlEHNA Ha odiliiHoOMy Beb6-caiTi BaHky . Usa

3aaBa pasom i3 3anponoHoBaHumu MAT Kb "TIPUBATBAHK" YmoBamu Ta npasuiamv HafaHHS
G6aHKiBCbkMX nocnyr, Tapudpamyn cknagae MK [Npogauem Ta baHkom  pgorosip  npo
CniBpoOBITHMLTBO.".

2. [laTolo yknagaHHs [oroBopy € garta nignucaHHa o6oma CTopoHamu gaHoi 3asBu. 3 MOMEHTY
nignucaHHs MNMpogasuem aaHoi 3asBu Ta NPURHATTS 1l baHkom, MNpoaaselb | baHk HabyBaloTb NpaB
Ta 000B'A3KIB, BU3Ha4yeHMX JlOroBOPOM, Ta HeCyTb BIAMOBIJA/IbHICTL 3a 1X HEBUKOHAHHSA
(HeHanexHe BMKOHaHHS).

3. Micue3HaxoKeHHA Ta peKkBi3uTn CTOpPiH:



20__ poky

BaHK

MAT KB «"MPUBATBEAHK»

M. [Hinpo,
Byn. HabepexHa Nepemorn, 50 MpopaBeub
M®O 305299
€4PNOY 14360570
/ / / /
M. N M. N

[onoBHeHHsA A0 3asiBU NPO NpPUEAHAHHA A0 Ny6MiYHOro AOroBopy Npo cniBnpauto

lMNpopaBeLb:

Kog €4PMOY / IMH (ansa gisnyHoi ocobu):



Homep paxyHky:

M®O 6aHkKy:

KoHTakTHi gaHi npeacrtasHuka MNpogasus:
Mn..b.:

Mo6inbHUI TenedoH:

E-mail:

Skype-name:

1. CTOpPOHM AOMOBW/IUCHL NPO ChiflbHEe NPOBEAEHHN 3 no aKuji B
MarasvHax MNpoaasus 3 Nnpogaxy ToBapiB y kpeauT KiieHTam Ha HacTyNHUX YMOBaX:

HalimeHyBaHHA aKujii « _ »:
° TepPMiH Ha AKWIA HAZaETbLCA KpeauT _ MicAUiB;
° MnepLUnin BHECOK (aBaHC) - % BiJ BapTOCTi TOBapy;
° PO3Mip EANHOPA30BOI KOMICIT - %;
° PO3MIp LLOMICAYHOT KOMICIT - % Ha micsaup;
°© 9% CrtaBKa - ___ % Ha micAaub;

- Komicia baHKy 3a po3paxyHkoBe 06cCnyroByBaHHsi, nepenbaveHe n. 4.5.6.5 YmoB Ta [lNpasun,
CTaHOBUTb % Bif, cyMn nepepaxyBaHHb(BapTICTb TOBAPY - aBaHC);

- HEOOXigHI AOKYMEHTN AN OPOPMIEHHS KpeanuTy: nacnopTt rpomMagsHuHa Ykpainu, gosigka IHH;

cyma KpeauTy - ot rpUBEHBL A0 rPUBEHB.



2. [is akuii « » MOLUMPIOETLCA Ha NpuadaHHs BCiX / HACTYMHMUX TOBapiB Ha4aHUX y MarasnHax
lMNpopasusA.

3. CTopoHn gomoBwuaucs, Wo byab-aki marepianu, iHpopmauisd, Wo BiAHOCATLCA 00 NPOBeAEeHHS
L€l akuil, a TakoX iHdpopmaLisi Npo KMIEHTIB KOHIAEHUINHI | HE MOXYTb nepegaBaTucst TPeETiM
ocobam 6e3 nonepefHbOI NMCbMOBOI 3roAM HLIOT CTOPOHK, KPiM BUNaakiB, nepegdavyeHnx YNHHUM
3aKOHO4ABCTBOM YKpaiHu.

4. Micue3HaxompkeHHATa pekBi3nT CTOpIH:

BaHk

MAT KB «MPUBATBAHK>»

01001, m.Kuis, Byn.Ipywiescbkoro, 1 g lNMpopaBeyb

M®O 305299

€4PMNOY 14360570




[ONOBHEHHSA A0 3asBM NPO NpPUELHAHHA A0 Ny6/iYHOro A40roBopy Npo cniBnpawio

[onoBHeHHA A0 3asiBU Npo NpUeEAHAaHHA A0 Ny6niYHOro A0roBopy Npo cnienpatto
lNpopaBeLb:

Kog €4PMOY / IMH (ansa gisnyHoi ocodu):

Homep paxyHky:

M®O 6aHkKy:

KoHTakTHI faHi npeacTtasHuka MNMpogasuys:

Mn..b.:

Mo6inbHMin TenedoH:

E-mail:

Skype-name:

1. CTOpPOHN AOMOBWU/IUCL MPO CrifibHE NPOBEAEHHA 3 no akuii B
mMarasuHax Npogasua 3 Npogaxy ToBapiB y kpeauTt KnieHtam Ha HacTynHUX yMOoBax:




HavimeHyBaHHA aKuii « »:

° TepPMiH Ha AKWIA HAJaeTbCA KpeauT _ MicAUiB;

° MepLwunin BHECOK (aBaHC) - % BiA BapTOCTi TOBapYy;
° pO3Mip EANHOPA30BOI KOMICIT - %;

° PO3MIp LLLOMICAYHOT KOMICiT - % Ha Micsaup;

°© 9% CrtaBKa - ___ % Ha micAaub;

- Kowmicig MNpopgaBusa 3a 3anyyeHHs KieHTiB cTaHOBUTb % BIg CymMKn nepepaxyBaHHb (BapTiCTb
TOBapy - aBaHc);

- HEOOXifHi AOKYMEHTU /181 0CDOPMIEHHS KpeaWTY: NacnopT rpomMafsHuHa YKpaiHm, gosigka IHH;

cyma Kpeauty - oT rpuBeHb A0 rPUBEHD.
2. [Oia akuii « » MOLUMPIOETLCA Ha NpuabdaHHs BCiX / HACTYMHMUX TOBaPIiB HaAaHUX Yy MarasnHax
lMpopasusA.

3. CTopoHn gomoBuiucs, Wo byab-aki marepianu, iHpopmauis, Wo BiAHOCATLCA 0 NPOBeAEeHHS
L€l akuil, a TakoX iHdopMaLlisi nNpo KNIiEHTIB KOHQIAEHUINHI | HEe MOXYTb nepegasaTtucsa TPeETiM
ocobam 6e3 nonepenHbOi MMCLMOBOT 3roAM IHLIOT CTOPOHW, KPIM BUNAaakKie, nependavyeHnx YNHHUM
3aKOHO4aBCTBOM YKpaiHu.

4. Micue3HaxomkeHHsATa pekBi3nT CTOpIH:




BaHK

MAT KB «MPUBATBAHK»

01001, m.Kuis, Byn.lpywiescebkoro, 1 4 lNpoaaBeub

M®O 305299

€4PIMNOY 14360570

1.3.11. Mepenik 3HNXOK



Mepenik 3HMKOK

YMOBU OTpUMaHHA cneuiasibHoOl | Po3mip ba3a HapaxyBaHHS MepiognyHicTb
3HWXKU J1i3NHrooTpumMmyBayem 3HWXKKMN 3HWXKKM HapaxyBaHHA 3HUWXOK
MoralleHHsA KpeanTiB 3a . LLOKBapTa/iIbHO B
0k BiZl HApaxoBaHuXx s
[0MNOMOroK CUCTEMU eNEKTPOHHUX 5% ! nepiog, norawleHHs
: NPOLEHTIB ™
nnarexis M24 Kpeauty
) ) Bil HApaxoBaHUX OMICAYHO B Nepio
CniBpo6iTHUKN MpuBaTtbaHky 15%* AHap . H P e'*
NPOLEHTIB noralleHHs KpeanTy
Mpy [OCPOYHOMY MoralueHHi BiZl HapaxoBaHOT KOMicCiT
) . . npu OCTaHHLOMY
KpeauTy, SKLWO CTPOK BisibLu HixX 1 50% 3a 06cyroByBaHHs HOraLleHHI**
PiK KpeanTy

** QKLU0 PO3MIp 3HWKKM MeHwe 100 rpMBeHb, BOHA HAKOMUYYETLCS | BUNIAYyETbCA OAHUM
naarexem 3 ypaxyBaHHAM NepioguyHOCTI BUNNATK;

* 3HWKKA [i€ Ha NOTOYHUIA NnaTix 3a [LloroBOPOM i BCTAHOB/IOETLCA Y MPOLEHTHOMY
CMiBBIAHOLLEHHI A0 BMHaropoan 3a NOTOYHUM naaTtexem 3rigHo n. 2.16.4.1 YMoB Ta npasuJi.

1.3.12.3asBa Npo NpUEOHAHHA 4O YMOB HaJaHHSA CMOXUBYOro KpeauTy ¢isnyHnum ocobam

SAABA NMNO3NYAJIbBHUKA Ne

A, , PEeecTpauiiHuin Homep 06NIKOBOI KapTKM nnaTtHMKa noaatkis ,
iMEHOBaHWNN (-Ha) Hagani «lo3nyasibHUK», Ait0 Ha NiAcTaBi 0COOGMCTOr0 BOJSIEBUSIBMIEHHS, NpoLly
HaJaTn MeHi CTPOKOBUIA KpeauT (aani - «kKpeanT») Ha HaCTYMHMX YMOBaX:

1. Cyma Ta BantoTa Kpeauty rpH ( rpuBeHb KOMioK).

o CTpOK Kpeauty Mmicauis (-9) 3 p. no p. BK/TKOYHO.

3. BiacoTkoBa cTaBka (pikcoBaHa) % ( )%) pivHUX.
4. €amMHopasoBa BuHaropoa 3a HagaHHA PIHaHCOBOrO IHCTPYMEHTY rPH.
5. LLlomicavHa BMHaropoga 3a HagaHHsA PiHaAHCOBOIO IHCTPYMEHTY Y PO3MIpI TPH.

6. Mo3nyanbHWK NPy 34iACHEHHI NoraweHHs 3a Kpegutom cnnadye BaHky 3a po3paxoHKOBO-KacoBe
00CNyroByBaHHA NJaTHIO B PO3MipI:

- yepes onepauinHy kacy baHky 5 rpH. 3a KOXHWUIA nnaTx*;



- yepes NnaTixxHWUt TepMiHan BaHKy 3 TpH. 3a KOXHWI NnaTix*;

- yepes 371eKTPoHnin 6aHK Mpueat 24 - 0,1 rpH 3@ KOXHWIA NNaTX, WO 34iIACHIETLCA 3 NOTOYHOIO
(KapTKOBOr0) paxyHkKy;

- yepes nocnyry "PerynspHi nnatexi” 0,00 rpH.
* - Tapuh AOPIBHIOE HY/b TPUBEHb AJ151 BNACHWUKIB MNEHCINHOT KapTKn BaHky.

7. LLlomicsauHmiA nnatix y cymi TPH., 3 p. Yy Cymi [PH., NOYNHaKun 3 "
_ "Nno"_"4mMCro KOXHOro micaus

8. PaxyHOK Ans 3apaxyBaHHS KOLUTIB, CIPSIMOBaHMX Ha MoraweHHs 3aboproBaHoCTi Mo KpeauTy,
BifCOTKaM, BMHAropogi Ta IHWWM njaTexam: y MAT Kb «INPUBATBAHK», M®O
305299.

9. Kpeant HagaeTbcA MNo3nyanbHUKY Ha HACTyMHi Wini:

a) Onnaru/yacTKoBOI onnatv ToBapy 3rigHO 3 nepenikom (Hagani - «ToBap») LWAAXOM
6e3roTiBKOBOro nepepaxyBaHHs POLUOBUX KOLUTIB HA MOTOYHUIA paxyHOK (
Hapgani - «[lpogaBelb») Ne Y , M®O , Kopn,
€eaPrnoy :

Nen/ Onwuc Mpegmety KinbkicTb MpegmeTy 3actaBu BapTicTb MNMpeameTy 3actasu

n 3acCTaBu LUT. IPH.

6) Ha cnnarty cTpaxoBoro niaTtexy Ha noTo4HuiA paxyHok CTpaxoBoi KoMnaHii

Kofg, ,  paxyHoK  Ne B ,  M®O

B) Ha cnnarty enuMHopas3oBOi BMHAropoAu 3a HafaHHA (PiHAHCOBOMO IHCTPYMEHTY, PO3MIp SKOT
BM3HAYaETbCA 3rigHO N.4 AaHHOT 3asBu, LWIAXOM NepepaxyBaHHA BifgnoBiAHOT CyMW KOLUTIB Ha
paxyHok baHKy Ne2206

10. Cyma aBaHCOBOro BHecKy 3a ToBap, SAKuMA ChnnavyeTbCA 3a pPaxyHOK BlaCHUX KOLITIB
Mo3nyasibHMKa CTaHOBUTH rpH ( rpPUBEHb Kominok) (y BMNagKy HafaHHSA
Kpeanty ans 4yactkoBoi onsiatu BapTocTi ToBapy).

11. CykynHa BapTiCTb KpeauTty 3 ypaxyBaHHSM BapTOCTI YCiX CYynyTHIX NOCAyr 3a3HavyeHa B JoBigdi
NPO YMOBU KPEeAUTYBaHHA, fiIKa € HeBi4'€EMHOI0 4acTMHOW Uiel 3asaBu. nartexi 3 NnoBepHEeHHSA



KpeguTy, cnnatu BIiACOTKIB 3a MO0 BMKOPUCTAHHA Ta [HWMKX niaTtexis 3a Luielo 3asBoto
34iACHIOIOTBCS LLOMICAYHO, PIBHUMW YacTUHaMK Y CyMax, B NOPSAKY Ta Ha yMOBaXx, L0 3a3HayeHi B
3asBi Ta BignoBigHO Ao Mpacpiky nnartexis, kUil € HeBig'eMHMM [logaTkoM A0 Uiel 3assu.

MakcuMasibHUiA - po3mip  BuMOrK  ("abCOMOTHE 3HAYEHHSA MNOLOPOXYEHHA  Kpeauty"), fAka
3abe3nevyeTtbcA MNpegmeTom 3actasu, CKlajae IPH.

12. 3rigHo c1.212, 611, 651 LiMBiNbHOro Kogekcy YkpaiHu npu nopyLlueHHi NMo3nyasibHUKOM CTPOKIB
norawleHHsi 3a60proBaHoOCTI, 3a3Ha4YeHNX B Ui 3asnBsi, YMoBax Ta npasuiax noHag 210 gHis , won0
30008B’A3aHb, CTPOK SKUX He HacTaB, CTOPOHW Y3rofguauv, WO TEPMIHOM MOBEPHEHHS KpeauTy
BBaXaeETbCA 211 [AeHb 3 MOMEHTY BUHUKHEHHS nopyleHHs. 3aboprosaHicTb 3a KpeguTowm,
noymMHaroun 3 211 gHA NOPYLLUEHHS, BBaXKAETLCA MPOCPOYEHOH0.

13. Csoim nignucom s nigTBepoXytd (iakT HafaHHA MeHi NOBHOT iHhopmauil npo ymoBu
kpeguTyBaHHA B MAT KB "MPUBATBAHK" (a Takox MOro MicLe3Haxo[pKeHHs), a came: MeTy, A1
SKOI KpeguT Moxe 6yTu BUTpaveHuin; hopmm iMoro 3abesneyeHHst; HasiBHi QOPMN KpeanTyBaHHSA 3
KOPOTKUM OMNNUCOM BiAMIHHOCTE MK HAMW,B TOMY YMCNi MK 30060B'A3aHHAMM Mo3nyaibHUKE; TUN
BIACOTKOBOI CTaBKW; CyMy, Ha SIKy KpeauT moxe OyTu BUAAHWIA; OPIEHTOBHY CYKYMHY BapTiCTb
KpeauTy Ta BapTiCTb MOCNyrM 3 O(OPMIIEHHSA [AOroBopy (nepenik ycix BWUTPAT, MOB'A3aHUX 3
OLEPXaHHAM  KpeauTy, 1oro 06CnyroByBaHHAM Ta MNOBEPHEHHAM, 30KpemMa Takmx $K
aAMiHICTpaTMBHI BUTpaATW, BUTPaATN Ha CTpaxyBaHHA, OpuAMYHE OPOPMJ/IEHHA TOLLO); CTPOK, Ha
AKNIA  KpeauT Moxe OyTu ofepXaHuid; BapiaHTV MNOBEPHEHHSA KPeauTy, BK/IYakUn KiNbKiCTb
nnartexis, iX 4acToTy Ta 06CArM; MOX/IMBICTb AOCTPOKOBOIO MOBEPHEHHS KPeauTy Ta Moro ymoBy;
HEeOoOXiAHICTb 3AiACHEHHS OLIHKM MaliHa, SKWO TakKa OLjiHKa € He0OXiAHO, KMM BOHA 3/INCHIOETLCS;
No4aTKOBUIA pexuM cnnatu BiACOTKIB Ta AepxaBHi cy6cigii, Ha ski Mo3nyasibHUK Mae npa.so, i
BIZJOMOCTI Npo Te, Bifg koro Mo3nyasibHUK MOXe ofepXaTtn AoknagHiwy iHhopmauito; nepesarn Ta
HeZ0MiK/ MPONOHOBAHWX CXEM KpeauTyBaHHSA.

B pasi nopyleHHa MHOK 30060B’A3aHb nepen baHKkoMm, B TOMY YMC/i iHWINX 3000B’A3aHb, a TakoX
NOpPYLLEHHI 3060B’A3aHb KNIEHTIB BaHKy, N0 AKMM 51 € nopyynTenem, S Aak CBOK 3rody i gopyyato
BaHKy npuiAmMaTi pilleHHS N0 PO3MOAINY KOWTIB, $Ki HanpaBAslOTbCA Ha MNoralleHHs
3a6oproBaHHOCTI. MNpn UboOMy BaHk OAHOOCIOHO NPUAMAE PILLEHHSA YeproBOCTI MOralleHHsA Takumx
30008B’A3aHb, 3 NPIOPUTETOM MoralleHHA He3abe3sneyeHnx 3060B’A3aHb.

14. Tpw nopyweHHi MNMo3nyanbHUKOM 3000BA3aHb i3 noraweHHA Kpeauty, MNo3nvasibHUK criadye
BaHKy neHto, po3mip AKOT 3a3HavYeHnin y YMoBax Ta npasunax 3a KOXHUA AeHb NMPOCPOYKU.

15. A 3rogeH(-Ha), Wwo usa 3assa pas3om i3 3anponoHosaHumu MNMAT KB "MPUBATBAHK" YmoBamun Ta
npasunamu, Wo po3MileHi Ha caiTi 6aHky www.privatbank.ua, Tapudamu cknagae mMixx MHOK Ta
BaHKOM KpeanTHO-3acTaBHWUI AOTrOBIp. A MiATBEPOXYHO, LLO BCA HagaHa iHhopmauis A0CToBipHa.
30060B'A3y0Cb MPO BCi 3MiHX NOBIAOMAATY B 6@HK He Mi3Hiwe 15 AHIB Bif, MOMEHTY X BUHUKHEHHS.

16. CBoiMm nignucomMm A NiATBEPMAXKYHO, WO oTpumas/ 3000B'A3yl0Cb OTpUmMaTtu ToBap 3rigHO 3
paxyHKoM-hakTypoto Ne

BiA . . p. y noBHOMYy 06cA3i. ToBap Ta/abo iHWe MainHo lMo3nyanbHUKa € npeameTom
3acTaBu Ta BiAMNOBIAHO A0 YMOB Ta npaswus 3abe3neyeHHs M 3000B'A3aHb. IHhopmavis npo ToBap




(Moro HavimeHyBaHHSl, BapTiCTb) BU3HAYeHi Y CYNpoOBO[KYBa/lbHUX LOKYMEHTax Ha ToBap, Konil
SKUX 00[aKTbCs A0 Liel 3asBu.

17. CBoiMm nignucom A NiATBEPAXYHO, WO OTPUMaB OAMH eK3eM/Ap O0roBopy CTpaxyBaHHSA No
Bif, p.

Jata

Mignuc Big
baHky

(8a/mMmm/pik) (0AMH NPUMIPHWK OpUriHauly 4Or0BOPY MHOK OTPUMaHWin)

BAHK

MYBAIYHE AKLIIOHEPHE TOBAPUCTBO KOMEPLIIMHWIN BAHK "MPUBATBAHK"
M®O 305299 €1PMNOY 14360570

Agpeca: 01001, m.Knis, Byn.IpywieBcbKoro, 1 g

Caigourtso npo peectpauito Ne 92 Big 19 6epe3Hs 1992 poky

MpaBWNbHICTL Ta AOCTOBIPHICTL iHG)OpMaLii NPo YMOBM KpeauTta nepesipeHa MHOK 0Co6ucTo,
iAeHTuikauia NosnvansHka nposeaeHa:
Mignuc ocobu, ynoBHOBaXKEHOI AOBIPEHICTIO HA HaAAHHA NOCAYT:

Mocaga M.1.b. Mignnc

1.3.13.IHcTpyKLUia NopsfAoK NpoBeAeHHS onepauiin 3 BUKOpPUCTaHHAM lMnaTixxHMxX 3acobis

IHcTpyKLia Mopaaok NnpoBeneHHs onepauin 3 BUKopuctaHHaM MnaTixxHux 3acobis



3MicCT:

NMpoBepeHHa TpaH3aKkuii 3 BUKOpucTaHHAM TepmiHany.
1. MpoBeneHHA TpaH3aKLUin

1.1. NpoBepneHHAa TpaH3akuii Contact Less.

2. LMCKOHTHO-OOHYCHI Nnporpamm.

3. Bepudikauina knieHta yepes seeaeHHa PIN-kony.

4. CKacyBaHHA TpaH3aKLuii.

4.1. AHYNIOBaHHA.

4.2. NoBepHEHHA.

5. Buny4yeHHsa nnaTi>kHOro sacoby.

6. Onepauii No 3aBepLUEHHIO AHA.

7. NMonoBHEeHHA MODINILHOIroO 3B'A3KY.

8. NMNpobnemHi cutyauii.

LonaTku:
DopnaTtok 1 - O3HaKM AiACHOI KapTK NiaNArae npuuomMy A0 onJjaTtu.
DopaTtok 2 - 3asBKa Ha CKaCyBaHHS NMOMMUJIKOBOI TpaH3aKuUii.

Jopatok 3 - Po3nucka npo BUJIYH4EeHHA NAAaTi>XKHOro 3acooy.



HopaTtokK 4 - Nepenik KoaiB aBTopM3auinHMX BignoBipen.

MpoBeneHHa TpaH3akuil 3 BUKopuctaHHam TEPMIHANY

1. MpoBepeHHA TPaH3aKLUil:

o [epen npoBefeHHAM TpaH3aKuii HeobxXigHO BM3HAYUTWU 4YM BIAMNOBIAAE NNATIXKHUN
3acib BciM KpuTepiam nnaTixkHMX 3acobis, Wo nignaratoTs A0 onaatn (domaTok 1).
NMpy HasfABHOCTiI Ha 3BOPOTHOMY 6oui KapTku goTorpadii - 3BipnTn oTorpadio 3
npen'sBHUKOM KapTu.

o MpUNHATKM 0 onsaTn Yepe3 TepMiHaa naaTiXKHUM 3acib.

°© BeecTm cymy yroau (HeobxigHO BBOAUTU CyMy 3 ypaxyBaHHaM koninok (0.00) -
PO3A4iNIbHUK A1 KONINOK He ByNo HAaTUCHYTO; CyMa Ha AuCniel TepMiHaay NoBMHHA
BiANOBIAATU CYMi MNOKYNKMW ).

° HatucHyTn kHonky "OK" abo "Enter" (3anexxHo Big Tuny TepMiHany).

° AKWOo TepMiHana NPOCUTb BBECTU MNiH-KOA, HaAaTU KJEHTY MOXXJIMBICTb BBECTMU MiH-
KOL KapTKW 3a KO NMPOBOANTLCS TPaH3aKLUis.

5.1. Onepauis 3 BBeieHHAM NiH-KoA4Y He BUMarae nignucy kJieHTa Ha 4eky. lMiH-kKoa
€ eJIeKTPOHHMM NiANMNCOM BJIAaCHMKA KapTKW | NOro BBeAEeHHS NPUPIBHIOETLCA A0
NigNNCY Ha 4YeKy.

° AKWOo TepMiHan He 3anuTaB BBeOEHHA MiH-KOAY, a Bigpa3y aBTopu3yBaB yroay,
HaZaTu YeK TepMiHany Ha Nianuc BJIACHUKY naaTiXKHOro 3acoby.

°© 3BIpUTK NIANUC Ha YeKy 3 OpUriHaJbHUM NiANUCOM Ha KapTi *.

o [MoBepHYTW NNATIXXHUI 3aCib KAIEHTY pa3oM 3 NOro NPUMIPHUKOM YeKa.

* akwo nignucu He 36iratoTbCs, NOMNPOCITb O0AATKOBO MOCBiAYEHHS ocobu. HAKLio
BiACYTHIiN noceig4eHHa ocobu abo nignuc He BigNOBIQAE MIANUCY Ha YekKy,
3aBepllyBaTun onepauito 3abopoHEHO.



Ba>xaMBO 3HaTU:

1. dkwo imeHHa KapTa 6e3 nignucy, cniBpobiTHNK TCI 3060B'A3aHUN NMOMPOCUTY
y KNi€EHTa AOKYMEHTHU, O 3acBif4yloTb 0COOY, MOMPOCUTK KJIIEHTa po3nucaTucs
Ha KapTi.

2. He npuMaTn KapTy A0 oniaTu Bif 4YOJIOBiKa, SKLIO Ha KapTi HAHeCeHo XiHove
iM'A, | HaBMNaKW.

3. He npunmaTtn KapTy A0 onjaTu SKLWO ¢oTorpadis(3aHassHocmi)HaHeCeHa Ha
3BOPOTHY CTOPOHY KapTKW He BiAnoBiga€E NIOAMHI fSKa npen'ssnna kKapTy A0
onjaTw.

4. Hi B AKOMY pasi He MOXXHa po36nBaTK CyMy MOKYMKW MO NAaTiXXHOMY 3acoby Ha
KiJlbKa onepauin, 3 MeTol YHUKHEeHHS npouenypu eeegeHHA PIN-koay.

5. He ponyckaTtm niabip cymun, AKWO Yy KNiEHTa NpyM NpPoBedeHHi TpaH3akuii
TepMiHan Bnaas KoA BiaMoBM 51 (He4OCTaTHLO KOLUTIB).

1.1.MpoBepeHHsa TpaH3akuii Contact Less.

°© BeecTm cymy yroaum (HeobxigHO BBOAUTW CyMy 3 ypaxyBaHHAM koninok (0.00) -
PO34INIBHUK ON18 KOMIMOK He HaTUCKAaTW; cyMa Ha pgucnnel TepMiHasy MNOBUHHA
BiAMOBIAATU CyMi MOKYMNKN).

°© HaTucHyTun KHonky "OK" abo "Enter" (3anexxHo Big Tuny TepmiHany).
o MpukKNacTu NnaTiXKHKIA 3acib go 34nTyBava TepmiHana abo oo ekpaHy Pin-pad.
o TepMiHan aBTOPU3YE NNATIXK | PO3OPYKOBYE HEK NPOLAXY.

4.1. FKWo TepMiHan NPoCUTb BBECTU MiH-KOA, HafgaTU KJIEHTY MOXJIMBICTb BBECTHU
NiH-KO4 KapTKWN 3a AKOK NMPOBOANTLCA TPaH3aKLUis.

o TpaH3akuii Contact Less He BMMararwTb NiANUCY KJTIEHTa Ha YeKy.

° 1o 3aBepLEHHIO TpaH3aKLUil BigaaTy KNIEHTY NOro NPUMIPHUK YeKa.



2. TMpoBepeHHsA TpaH3akuii no TepMmiHanax, AKi nNpuAMalOTb Yy4acTb B
AVUCKOHTHO-DOHYCHMX nporpamax.

°© BnbepiTb paxyHOK OCHOBHOI / OOHYCHM (Ha poO3Cyd KJIEHTA), AKWO 3HUXKA
HaJa€ETbCA 3a nporpamoto boHyc +.

o HaTucHyTun KHonky "OK" abo "Enter" (3anexxHo Big Tuny TepMiHany)

3. Bepudikauia knieHTta - BBegeHHsa PIN-koay:

AKLLO KNIEHT 3AINCHI0E NO TepMiHany Oinblie OAHIEI MOKYNKW MPOTAroM OOHOro AHSA
(MHOXXMHHI onepauii No nnaTixkHoMy 3acoby) abo cyma MOKYMKW MNepeBULLYE NIMIT
MOKYMOK MO KapTI Ha ekpaHi TepMiHany 3'aBuTbCa 3anuT "BBecTtun PIN-koa" ..

He BigpaBaTM ToOBap BJIACHUKOBI naaTiXXHOro 3acoby, A0 0OCTaTO4YHOro
3aBepLIeHHs TpaH3akUuil i oTpMMaHHA 4Yeka TepMiHany 3 KOAOM aBTopwu3auii Ta
nianucoMm kieHTal

He po3buBatu cymy TpaH3akuii! Ha ApibHiWi cymn, 3 MeTO YHUKHEHHS nNpoueaypu
Bepudikauii! B iHWoMy Bmnagky BiANOBiAa/IbHICTb NEPEHOCUTLCA Ha NiIANPUEMCTBO i
nepcoHan nianpuemcTBa, BignoBigHO!

4. CKkacyBaHHA TpaH3aKuii:
4.1. AHyNIOBaHHA Yroam.

CniBpobiTHMK TCI MO)Xe aHy/loBaTW onepauito Ha MPOXaHHA KNieHTa (BigMoOBa BifA
NoKynkn / nocnyrun) abo »x AKLWOo cniBpobiTHUK He BNeBHEHUN, L0 NAATIXXHUM 3acoboM
po3naaTuBCA BAacHUK (po36iXxXHiCTb nianncy abo iHWi 03HaKn).

Onepauito "CkacyBaHHS TpaH3aKUii" MOXXHa NPOBECTU TiIbKWU A0 MOMEHTY Bignpasku Z
-3BiTYy TepMiHany.

IOnsa Toro, wob NnpoBecT aHyIlOBaHHA yroam no TepMiHany HeobxipHo:
°© 3anTn B MEHI0 "aHyntoBaHHSA".
°o BBecTun naposib CTapLlioro onepartopa (Nnaposib Ha "aHyntBaHHA").

° BBecCcTu HOMep 4YeKa.



°© Ha ekpaHi TepMiHany 3'aBUTbCA CyMa [N aHyJ/toBaHHA (BBeCTU CyMmy Ans
aHYJIIOBaHHA ).

°© HapaTu 4yek TepMiHany Ha nignuc Oep»xaTento nnaTi>XHOro 3acoby.

4.2. NoBepHeHHA TOBapy.

Ba>kn1MBO 3HaATH

Mpu 3BepHEHHi Ki€EHTa B TOProBy TOYKY [AJiA 3AINCHEHHS onepauil «MoBEepHEHHS
ToBapy» Mo 3arybsieHoi / 3abs0KoBaHoOW0O KapTi, KNiEHTY HeobxioHO 3aTenedoHyBaTn
Ha ninito nigTpuman lMpueaTtbaHKy 3a Homepom 3700 (3 MobinbHOro TenedoHy)
ANnsa opopMJIeHHSA 3aABW Ha NOBEPHEHHSA TOBapy.

Onepauia "MNoBepHeHHs1 ToBapy" BiAOYBAETbLCA O/ MOBEPHEHHS KOLWTIB KJIEHTY,
yepes TpMBaNA NPOMIXXOK Yacy 3 AHSA nNpoBefeHHs onepauii “Mpooax<”.

Mpn ubomy Bxe Oyna npoBefeHa onepauis BignpaBkM Z-3BiTy TepMiHany. AKLWLO
NMOBEPHEHHS TOBapy 3 KPeaAUTHOro paxyHKy (nporpamMa bBoHyC nnac), KIIEHTY
noBepTaeTbCs cyma 6e3 ypaxyBaHHS HagaHoro 6oHycy (Cyma , 3a3HayeHa B 4eKy,
none «a0 onjaTm»)

Ins Toro, wob NpoBeCcT NOBEPHEHHA MO TepMiHany HeobxigHo:
°© 3anTN B MEHI0 "NoBEepHEHHA".

°© BBecCcTn naposib CTapworo Kacmpa (naponb Ha "noBepHeHHA") *

o MpUNHATK 00 NOBEPHEHHSA Yepe3 TepMiHana nnaTi>XXHURN 3acib.

°© BBecTun cymy NnoBepHeEHHH.

°© HapaTw 4ek TepMiHany Ha nignuc ep»xaTento nnaTi>xHOro 3acoby.



AKWo npu npoBefeHHi onepauil "NoBepHeHHA", 3 BUKOPUCTAaHHAM TepMiHany, OTPMMAHO
BiAMOBY Bif 6aHKy eMiTeHTa, ToAi ToproBu HeobxigHO 3anoBHUTK GopmMy (JomaTok 2) i
nepepnaTwn ii B 06CNyroBytodi BiggineHHsa NnpoTAarom 3-x poboymx aHis.

* [1na OTPUMaHHSA Napoasa CTapLloro Kacupa (naponga Ha "nosepHeHHA") HeobxigHo:
1. 3asexxHo B8i0 Mmodesii 06/1a0HaHHSA:
TepmiHanu mogpeni INGENICO.

Ons 3aMOBNEHHS MapoJiiB Ha aHY/ItOBAHHS Ta MOBEPHEHHS HEOOXiAHO YBINTY B MEHIO
«CEPBIC». Ha TepMmiHani HabpaTn 1234 i ninTeepanTn BUBIp "3€1€HO0 KHOMKO".
Hani cTpinkamm «BHWU3» abo «Bropy» BubpaTwm cepsic «Buknmkatn 6aHk» » OK »
«3BepHeHHS Ao 6aHKy» » OK » «[1aposib Ha cKacyBaHHA» » OK

TepMiHan BigNpaBUTb OaHi i PO3OPYKYE YeK

TepmiHanu mopeni VeriFone
HeobxigHO HaTUCHYTY Nepuwy 3niBa Oy3KOBY Knasilly.

OyHKUiOHaNbHUMN Knasiwamn F1-F4 BubpaTu NyHKT MeHo "Bukaumkatn 6aHk".
HaTtucHyTu knasiwy ENTER.

BubpaTtn nyHKT "lMaposb Ha ckacyBaHHA". HaTncHyTn knasiwy ENTER.

TepMiHan BiANpPaBUTb OaHi i PO3OPYKYE YeK

TepmiHanu mopeni Hypercom

Ha TepmiHani BubpaTtn nyHKT meHio "Cepsic" » "Buknukatun 6aHk" » "Vizov Bank" »
“MAP NMOBEPHEHHA | OTM"

TepMiHan BigNpaBUTb OaHi i PO3OPYKYE YeK

2. Kacupy Heo6xioHO sionpasumu CMC-nosidomsieHHss Ha HoMep 10060 i TekcTOM
POSPASS + **** ne *F* 4 uudpwn (Kog ons oTpMMaHHA Naposien Ha Yeky)



Y BiAnoBigHOMY MOBiflOM/IEHHI Ha TenedoH (3 Akoro 6ysio HadicnaHo NoBiAOMIEHHS)
OyayTb HaficnaHi Naponi Ha aHY/ItOBaHHA Ta NMOBEPHEHHSA OJ19 AAaHOro TepMiHany.

MpyMiTKa : NOBTOPHO 3aMOBUTW MNapoJii ASia TEPMiHaNy MOXJIMBO He paHile Hix
yepes roguHy, 3 MOMEeHTY OCTaHHbLOIr0 3aMOBJIEHHS NapoJIiB.

IHaKwe Oyae pPO3ApYyKOBAHUM YeK 3 KOAOM BiAMOBM 12 i nosigomseHHaM: «[o
ONaHOMy TepM||1any BXe OyB HalaHWi Kod ANig OTPUMaHHS MnaposiB Ha onepadil
"MoBepHeHHA" | "AHYNIOBaHHSA" . BAKOPUCTOBYUWTE IHCTPYKLUII Ta KOA 3 Yeka.

5.BunyyeHHs nnaTi>kHOro 3acoby.

AKWOo Ha gucnnei TepMiHany 3'ABNSETLCA NOBIAOMNEHHS «Buny4nTtn nnaTi>kKHMI 3acib»,
a TaKOX MNMpu BCTAHOBJNIEHHI (haKTy BUKOPUCTaHHSA NAATiXXHOro 3acoby Ha 4yxe iM'a abo
cnpobi BukopuctosyBaTu nigpobneHe abo HedincHe naaTi>XHUK 3acib, HeobxiaHoO:

o [loBigoOMTe MPO Ue KJIEHTa i 3anuwTe nnaTixxHUM 3acib y cebe. MNMpu HeobxigHOCTI
HadaTn Oep)XaTenl naaTiXKHOro 3acoby «Po3nmcKky npo BUAYYEHHS MAaTiXKHOIO
3acoby» (JonaTok 3).

o [MepepaTtu BuyYeHe nnaTixHWUNA 3acib y BaHkK npoTaArom 3 (Tpbox) pobouumx [ns
BaHKy OHIB 3 AHSA 11 BUJTYYEHHS.

6. Onepauii Nno 3aBepLEeHHIO AHA.

HanpukiHui pobo4oi 3miHM cniBpobiTHUK TCI1 noBMHEH NpM3BeCcTU BiANPaBKY AaHUX MO
TepMiHany (Z-3BiT).

MpoTarom pAHA cniBpobiTHUK TCIT MoXXe nepernsHyTU BYMHEHI TpaH3akuii no
TepMiHany, 6e3 BignpaBKM AaHUX, pO34PYKYyBaBLUM X-3BiT.

7. MonoBHEeHHA MOGiINbHOrO 3B'A3KY.

Ona Toro, wo6 npoBecTM NOMNOBHEHHA MOOINBHOro 3B'A3KY NO TepMiHany
HeoOXxipHO:

o Bubpatnm meHto "MOMOBHEHHA HOMEPA",



°© BBECTM HOMep TenegoHy (Hanpuknag, 0502864753);
° HabpaTwu cymy nonoBHeHHs BiA 5 0o 300 rpuBeHb;

°© MepesipuUTN NPaBUJILHICTb 3aHECEeHHA OaHUX Ha MOMOBHEHHS 3a3HAa4YeHUX Ha eKpaHi
NPOANKTYBaBLUM KJIEHTY, NPU MNpaBUIbHOMY BBeAeHHi HaTucHyTm "“Tak", npwu
BUABJIEHHI MOMUAKN HAaTUCHYTK "Hi" i NOBTOPUTN BBEAEHHSA OAHUX;

° MPUAHATK A0 onnaaTu NAaTi>XHWUK 3acib;
° HafaTu MOXXJIMBICTb KJieEHTY BBeCTU PIN-kofg;
° punae 4yek «CxpasieHo";

° pPO3APYKYNTE 4HYeK, HafjauTe KIIEHTY Ha nignuc , APYrMnm 4ek 3 Nignucom kKacupa
BiooanTe KNIEHTY.

8. MpobnemHi cutyauii.
8.1. He BMMLUNIO NPOBECTU TPaH3aKLilO:

o [lepeBipTe MNPaBUIbHICTb NpPoOBedeHHA onepauii Mo nnaTikHoMy 3acoby 4vepes
TepMiHan (CTOpoHa 3 MarHiTHOK CMYrokw, HanNpsAMOK MNpPOBeOEeHHS KapTu), 4u
npaBuibHO BCTaBJieHa KapTa 3 Yinom, BiAMNOBIAHO [0 MNO3HAa4YeHb Ha Kopnyci
npucTpoto, abo 3rigHo IHCTPYKLUIT O TepMiHany.

o OrngHbTe TepMiHan i BupaniTe byab-aki nepewkoan i 3abpyoHeEHHS.

o [epeBipTe NiAKAOYEHHA TEPMiHANY 00 KOMYHIKaLUin.

8.2. Koa noMUnKM, AKMA BUOAE TepMiHaN Npyu npoBeaneHHi TpaH3aKWin:

o ND - He 6yno pgocTtaBneHe noBigoMseHHs (nakeT) Ha ABTopwu3auito. poBecTun
onepauito MOBTOPHO *

°© TO - TanM-ayT, 3B'A30K €, asie He BAAJI0CA NPoOBeCcTn onepauito. NMNposecTn onepauito
MOBTOPHO *

o CE-nomunka cepsicy (HeMa€ 3B'a3Ky). [NpoBecTn onepawyito NOBTOPHO *



°© 12 - «He BipHe" nnaTiXXHUN 3acib, KNieHTy HeobxiaHO 3BepHyTUCA B 6aHK, WO
BUNYCTUB NAATIXHUIN 3acCib

°© 96 - HecnpaBHiCcTb cnctemu. NpoBecTn onepawito NOBTOPHO *

°© 51 - "HepoCTaTHbO KOLWTIB Ha paxyHKY" - KNiEHTOBI HeobxiaHO 3BepHYTUCHA B BaHK,
WO BNUNYCTUB NMAaTiXXHUA 3acib.

°© 05 - "He obcnyrosyBaTun" - kiieHTOBIi HeobXiaHO 3BepHYTUCHA B HaHK, WO BUNYCTUB
nnaTi>XHun 3acib.

°© 04 - "Bunyuntm nnatixHun 3aci6", cniBpobiTHukn TCIT HeobxigHO BUAYYUTHU
NAaTiXKHUI 3acib i AiaTn 3rigHO NYHKTY 5 faHOT iIHCTPYKUIi;

Mpu noBTOpeHHi npobnemu 3 TepMmiHanomM (HeMa€e MOXXJIMBOCTIi NpPOBeCTH
TpaH3akuilo) HeoO6xiAHO NogaTH 3aABKY NPO nNpodnemy 3 TepMiHanom Oyab-
AKMM 3pY4HUMCNOCOOOM:

1. pn3BiHOK po uinogobosoi cnyxbw nigTpumku 3a Ten. 3700 (nmoTpibHo
NOBIAOMUTK onepaTopy Mep4YaHT TepMiHany);

2. (PopMyBaHHsSI 3asaBKM LINAXOM BUOOpy cepsicHOro MeHio B POS-TepMiHani
(NnoTpibHO BBECTUM B TepMiHani KOHTakTHUMW Homep TCIl 3 kogoMm MicTta / Mo6.
onepaTopa;

3. BiAnNpaBuT SMS Ha HoMep 10060 3 TEKCTOM pOS + s Hiikiick  pe g Hx otk
MEepYaHT TepMiHay, 3a3Ha4YeHWI B HYeKy i Ha eKpaHi TepMiHani.

BapTicTb SMS - 3rigHO 3 Tapugammn onepaTopa.
8.3. I pyK OCTaHHbLOIO 4Yeka:

°© 3alTwn B "rosIoBHE MeHI".

o BubpaTtunm meHto "4yek" ("koniga yeka").

°© BBeCcTn HOMep Yeka (AKLLO0 3anpollyBaTn TepMiHan).

8.4 MNepesipka i CkacyBatM onepauii npuM BYMHEHHi NMONOBHEHHA MOOinbHOro
TenedoHy:
MepeBipKa NONOBHEHHA:

Ingenico: HabpaTu 1234 i HaTucHyTK Enter - BBECTM CyMy - BBECTM HOMep TesiepoHy -
BBeCTN RRN - po3apyKY€ETbLCA YeK MPOo CTaH NaaTexy.



Hypercom: BBecTn HoMmep TenedoHy - BBeCTM RRN - Ha nuUTaHHA onsiaTa No KapTi
HaTUCHYTK "HI" - po3apyKyBaTKu 4ek 3 iHpOopMaLli€Eld NPO CTaH nNaaTexy.

Mox1usi 8i0nosioi:

o "He HameH NnaTiXK 3 TaKUMN JaHUMKU" - NepeBipTe YN NPaBUJIbHO BHECEHI BCi AaHi;

°o "MmnaTiX NioB Ha onepaTopa" - CKaCyBaHHA HEMOXXJINBA;

° "nmnaTix 3abpakoBaHMin" - HeobXigHO 3pOOUTN NOBEPHEHHSA Yepes3 TepMiHan;

° "nmnaTixK 3abpakoBaHW, NOBEPHEHHSA Yepe3 TepMiHan BXe pobuscsa (aaTa)";

°© "TenecoH He NONOBHUBCSA. NOMUJIKA NPU CMUCAHHI KOWTIB 3 KapTn ".

CkacyBaHHSI MONOBHEHHS (MOXJIMBO TifIbKN Yy BUMAAKY SAKLWO rpoLwi He niwam Ha
OnepaTopa 3B'A3KY):

Ingenico: BBeCTU CyMy - BBeCTU HOMep TenedoHy - BBeCTU RRN - po3opyKyeTbCA Yek 3
iHpopMaLieo NPo CTaH NaaTexy.

Hypercom: BBecTn HOoMep TesiepoHy - BBeCTU RRN - Ha nuTaHHA onnaTta no KapTi
HaTUCHYTKM "HI" - po3gpyKyBaTun 4ek 3 iHpopMaLi€eto.

Mox1usi 8iOnoBioi:

°© "He HangeH NNaTiX 3 TaKUMU AaHUMKN" - MepeBIpTe YM NPaBUIbHO BHECEHI BCi AaHi;

°© "MoBepHEeHHS yCniwHo npoBegeHnn";

° "moBepHeHHA He noTpibeH, mnaTiXK MiWOB Ha omnepaTopa "-MOMOBHEHHS TesieoHy
byne BMKOHaHO, TpaH3akuia 6byna

° ycniwHa;"nnaTi>K 3abpakoBaHNN. NOBEPHEHHS Yepe3 TepMiHan BxXe pobuecsa (oaTta)

o ";"He BAanocsa 3pobuTmM ckacyBaHHSA, CUCTEMHa noMuika "- cnpobynTte 3pobuTn 3anuT

° Mi3Hiwe;"NoOMMIKa NpX NOBEPHEHHI. cNpobynTe we (MOBTOPITb 3aNUT Ni3Hilwe).



AOAATOK 1

O3HAKA [OINCHOI KAPTU, AKOIO MOXXHA 34IMCHUTU PO3PAXYHOK.
3aranbHi o3Haku gincHoi Kaptu.
° o KapTa NOBWHHa BiAHOCUTbLCSA A0 OAHI€EI 3 naaTiXXHUX cuctem (Visa / MasterCard).

o KapTa NOBUHHa MICTUTWN TEePMIiH Ail KapTu. [aTa 3aKiHYeHHA TepMiHy Ail KapTKu
(Micaub i piKk) He cTekna.

[e]

KapTa 060B'A3KOBO MOBMHHA MICTUTW NiANNC KJIEHTA.

°© Topeub KapTku rnosBuHeH ByTu 6inoro Kosbopy.

BiaMiHHi 03HakKM pincHux KapT Visa i MasterCard.

°© Ha nunuboBin CTOPOHI KapT 0OOB'SA3KOBO MOBUHEH MICTUTUCHA HOMep KapTu. Homep
KapTku VISA 3aBxan MoYuHaeTbCsa 3 uudpu «4», HomMep KapTkm MasterCard
NOYMHAETBLCA 3 UNPpPU «5» i cknagaeTbca 3 16 unudp (YoTupu rpynm no H4oTupn).
OcTaHHi YoTupwu undpun 060B'A3K0BO NOBUHHI ByTN eMboCoBaHi Ha rosorpami.

o Mepwi YoTupu undpu HOMepa KapTW, HaHeCeHHs TunorpadcbkMm crocobom,
MOXXYTb pPO3TallOBYyBaTUCA fAK Haj HOMEpPOM KapTKu, TaK i MigHMM.BOHWM
NOBUHHiI 060B'A3KOBO BiAMNOBIAATN NEPLLUNUM YOTUPLOM L paM HOMEpPa KapTKW.

o TepMiH Ail KapTKW, po3TaloBaHWM Ha 1 JMUBLOBIN CTOPOHI, 3a3Ha4va€e nepioa,
MPOTArOM SAKOro KapTy MOXHa npunmaTtu A0 onjnaTu. Ha KapTax, HOMep SAKux
eMb0COoBaHNIM, TEPMIH Lii KApTW TaKoXX MOBMHEH ByTn eMbBoCoBaHUN.

° Mg TepMiHOM Ail KapTKMW Ha NNUbOBIN CTOPOHI PO3TaWIOBYETbLCA iM'A BJlaCHUKa
KapTKn, abo HanMeHyBaHHSA opraHisauii. ¥ pasi, aKwo HoMep KapTku embocoBaHuUn,
TO N iM'A KNieHTa (HaMMeHyBaHHSA opraHi3auii) Ma€e Takoxx byt embocyBaTu.

° Y KapTu nnaTixHoi cucteMn MasterCard Ha 3BOPOTHI CTOPOHI KAPTKW rosiorpamMa €
o6'eMHe 306pa)KkeHHsA HakNnafeHUMxX OOAWH Ha Oo[HOro niBkysAb 6e3 HaHeCeHHs
MepuaiaHiB i napanenen. 306pa)keHHS MNiBKYJb JNEeXWUTb Ha nigknagui, wo
CknapaeTbca 3 baraTtopa3oBo NoBTOptOBaHOro cnosa MasterCard, i pyxaeTbca npwu
3MiHi NoNoXKEeHHS KapTu.



o Jlorotun MasterCard - aBa nepeciYyHUX KOJla YepPBOHOrO i XOBTOro KOJIbOpiB (iHLWI
Konbopu B sorotuni MasterCard 3acToOCOBYBaTUCSH HE MOXYTb), 3 HaAMNMcom
MasterCard 6inoro Konbopy, HaHeCeHOi Ha iX (OHi. MPUCYTHICTb AaHOro noroTuny
ob6oB'A3koBO An4 BCix KapT MasterCard.

°© Ha 3BOpPOTHOMY 6oOUi KapTKM MOBWUHHA 3HaXOAWUTbCA MarHiTHa cMmyra i NniHia gnsa
nignucy.

BiamMiHHi o3Haku gincHux Kapt Cirrus / Maestro.

°© Ha NnubOoBiN CTOPOHI KapTknm B nNpaBoMy BepXHbOMY abo nMpaBOMYy HUXHbOMY KYTi
po3TawoBaHU norotmn «Maestro», Wo npeactasnse cobow ABa nepeciyHMX KoJa
CYBOPO perslaMeHTOBaHUX CUHbOro i 4YepBOHOro KOJIbOPiIB 3 HanucoMm «Maestro»
6inoro Konbopy Ha iX OoHi.

o KinbKicTb ungpp y Homepi Kaptn Mmoxe 6yTtu pisHum - 16, 18, abo 19.Homep kapTKu
MoBMHEH no4ymHaTumcsa 3 50, 56-58 abo 60-69. BiH noBuHeH ByTn embocoBaHum abo
HaZpyKOBaHUN Ha NuuboBOMy Boui KapTi.

°© Ha nuuboBin cTOpOHi KapTu 3aBXAW MOBUHEH MICTUTUCA TEepMiH 3aKiHYeHHA Ail
KapTkun y chopmaTi Micsaub / pik.

o Mignuc Ha KapTy noBuUHHa ByTn HaHecCceHa 4iTKO, CMyra He NoBMHHA MICTUTK Chifis
3MiHUM Nnignucy.

AJOOATOK 2

3asBKa Ha CKaCyBaHHSA TPaH3aKuii

Homep MnaTi>kKHOro
3acoby

TepMiH gii
MnaTi>kHOro 3acoby
Ha3sa ipmu

Homep Toprosoi
TOYKN



Kon asTopu3auii
HaTa TpaH3akuil
CymMa TpaH3akuil

AvpekTop / /

M.T.

NMPUNOXXEHUE 3

PO3MUCKA NMPO BUJTIOYEHHSA KAPTU

RECEIPT OF CARD PICK-UP

HNaHa po3nucka gaHa npea'ssHuKy MnaTtixxHoro 3acobu
B ToMmy, wo [naTtixHe 3aci6 6yno Buay4YeHo (nata) B
(Ha3Ba TOYKM) 3 HACTYMNHOI NPUYUHN

Bia3HauyTe BionoBigHUM KBagpaT 3HakoM "X" abo "V



Hereby we confirm card has been withdrawed on
(date) in (merchant name) because of following

reason:

Please tick the relevant box with sign" X "or" V

"komaHpaalleHTpy ABTOpU3auii

Authorisation response

HoMep MnaTi>XHoro 3acobu NoMmileHnn B CToN -ANCT

Card is listed in CRB

niopobneHe MnaTtixHe 3acib

Counterfeit card

naHi NnaTixxHoro KowTwn He BignosigatoTb 0cobu npen'sBHMKa

Card datas don't match with cardholder's datas

Mignnc

Signature

M.M. Stamp

AJOOATOK 4

rPynuv KOoaiB ABTOPI3ALUIAHHUX BIAMNOBIQEN



Kon|Onuc TpaH3akuii

1. Jo3Bin TpaH3akuii

00 |Jo3BoseHO

85 |Hema€e niocTtaB ons BiAMOBU

2. MoBTOpPMTHK CNpObY

06 [Momunnka

12 |HepincHa TpaH3akLuis




13

HeBipHO BBeaeHa cyma

21 |BigcyTHICTb Ain (He cniBnanu faHHi)
30 |HenpaBunbHUN hopMaT
32 |Y4acTKOBO 3aBepLleHo
68 |Cnnwkom No3gHo noslyyeH oTeBeT
76 |lMNonepenHe NOBIAOMNEHHSA He 3HANAEHO
94 | Oy6bnoBaHHA Nnepenavi
96 |HecnpaBHICTb cnctemm

3. BiaMmoBuTM B TpaH3aKuUii
05 |He obcnyrosyBaTwu
14 |Homep nnaTiXHOro 3acoby He iCHyE
15 |Hemae Takoro emiTeHTa
17 |BiomMoBa KJli€HTa




31

EMiTeHT He icHYE

38 |He 3anuwwunock cnpob seoga PIN

51 |HenocCTaTHbO KOWTIB Ha PaxyHKY

52 |PaxyHOK He nignsarae nepesipui

57 |TpaH3akuia no nnaTixHoMy 3acoby He [03BOJIEHA
58 |TpaH3akuia no nnaTixHoMy 3acoby He [03BOJIEHA
61 |MepeBuWEHUA NIMIT 3HATTA KOLITIB

62 |3abopoHeHnin nnaTi>XKHNMIM 3acib

65 |MepeBuweHWn NiIMIT onepawin Ha paxyHKy

66 |3B'A3aTuCb c bBaHKOM-eKBanepoMm

67 |MnaTixkHUK 3acib BuNy4YeHUn B baHKoMaTi

75 |BuyepnaHni cnpobu Beoga PIN

77 |LaHHi He cniBnajatoTb 3 opuUriHaaom

82 |HenpasunbHun CVV




91 |Hemae 3B'A3Ky 3 BaHKOM-eMITEHTOM

92 |HeBpanun 3anuT

Q1 |AyTeHTudikauia nnaTti>xHoro 3acoby He npowna
4. 3BepHyTUCb A0 BaHKy

01 |3BepHyTUCb 00 BaHKYy-eMiTeHTYy

02 |3BepHyTUCb 00 BaHKYy-eMiTeHTY (cneyianbH.)

03 |He3apeecTpoBaHa TopriBesibHa TO4YKa

08 |O6cnyrosyBaTu 3 igeHTUdIKaLi€E

37 |3aTenedoHyBaTu A0 baHKy-eKBanepy

55 |HenpasunbHun PIN

81 |MNomwunka B PIN

5. Bunyuutm KapTty




04 |Buny4nTun nnati>KHWMM 3acib

07 |Buny4uTtun nnaTixHUNM 3acib (cneuyianbH.)

33 |[CnauB CTPOK Ail nnaTi>XXHOro 3acoby

41 |Buny4uTun nnaTixkHMIK 3acib (3arybneHun)

43 |Buny4nTun nnaTi>kHMM 3acib (BukpageHun)

54 |CTpok aii nnaTixkHoro 3acoby cnnms

1.3.14 MNpaBuna obcnyroByBaHHA KNiEHTIB 6e3 ineHTudikauii

NPABUJIA OBCJIYTOBYBAHHS KJIIEHTIB BE3 IAEHTU®DIKALLII.

nNyBNAIYHE AKHIOHEPHE TOBAPUCTBO KOMEPUINHAWN BAHK «MPUBATBAHK», Wwo aie Ha niactasi
Nivensii HBY Ne 22 Big 29.07.2009 p,, Kepyr4nCb 3aKOHOAABCTBOM YKpaiHW, ny6ai4HO MPOroHyeE
HEBN3HAYEHOMY KOJIY 0Ci6 MOXXIMBICTb OTPMMaHHA OaHKIBCbKUX .NOCAYr, A8 4oro nybnikye
YMOBMW | MPABWJIA OBCJTYTOBYBAHHA KJIEHTIB BE3 IDEHTUDIKAUII (nani - YMoBu Ta lMNpasuna).

1. 3arasibHi NOJIO>KEHHA.

O6cnyroByBaHHA khnieHTa 6e3 ineHTUdikauil - HagaHHA 6aHKIBCbKUX NOCAYT, AKi Y BiANQBIAHICTb
[0 YMHHOIMO 3aKOHOA4ABCTBa He BMMaralTb 0DOB'A3KOBOro MpoBeAeHHS iAeHTUdiKauii Takoro
KJIIEHTA B YCTAHOBJIEHOMY MOPSALOKY.

Hopy4atoum 6aHKy BMKOHaTM 6aHKIBCbKY onepauito, KnieHT ga€e cBow 3roay Ha o6bpobky H6aHkoM
CBOIX MepCcoHanbHMX AaHMx Ta / abo iHhopMauii, HagaHol iM Npu iHiLiloBaHHI onepauii’y baHKy.
KnieHT ninTBepAXXye, O MOBiAOMAEHUI MPO CBOI NpaBa, MoB'a3aHi i3 36epiraHHAM Ta obpobkoto



CBOIX nepcoHasJibHNX AaHumX, BU3Ha4YeHNX YUNHHUNM 3aKOHOOAaBCTBOM, 0ocib, AKuM nepenarTbCA
nepcoHasibHI AaHl, Uil 36opy DaHWNX, a CaMe:

- 3abe3ne4yeHHa peanisauii BigHOCUH Yy cdepi HagaHHA BaHKIBCbKUX MOCNYr Ta AOTPUMaHHSA
BMMOI YNHHOI0 3aKOHO4ABCTBA YKpalHu;

- NPOBEAEHHS CTAaTUCTUYHMX OOCNIOXKEHb, PE3YNIbTAaTU AKUX MOXYTb ByTun ony6nikoBaHi 6yab-
KM crnocoboM, a TakoXX nepefaHi TpeTiM ocobam 6e3 po3KPUTTA TakMX NepcoHasbHUX
[aHUX, IHWNX KOMEPLIVHNX LiNnsx;

- DOCATHEHHS IHWMX = uinen, BM3HA4YeHUX Yy npaBunax HafaHHA 6aHKIBCbKUX MOCAyr,
pO3MilleHNX Ha canTi www.privatbank.ua

KnienT, 3rigHo 3akoHy YkpaiHu "lpo opraHisauito opmMyBaHHSA Ta 00iry KpeguTHUX iCTopin»,
3aKoHy YKpaiHu «[1po 3axuCT nepcoHasbHUX AaHNX>» 3 MeTO (DOPMYBaHHSA MQIro KpeauTHOI iCTOPIl
,uge 3rogy Ha 36ip, 36epiraHHa, BUKOPUCTAHHS, MNOLIMPEHHS IHd)OlpMaLI,II npo cebe B )
«YKpaiHCbke 6l0po KpeanTHux ictopin» , agpeca: 01001, M. Kuis, ByJ. I'pyweBcbkoro, 1-4 (gani -
bBiopo), a TakoXX Ha nepepady / oTpuMaHHA baHkoM [ iHWKMK cyb'ekTaMm rocnopaproBaHHSA, 3
AKUMN KNIEHT yKNaB KpeouTHi'yroauv, B / Big Bropo Takol iHopMaLlil.

[o iHdopMauii npo KnieHTa, 30kpemMa (asnie He 0BMeXY4YNCb LMM), BiGHOCATbLCS:

1) BiAOMOCTI, WO igeHTUiKyoTb ocoby KnieHTa: MNpi3zsuLle, im'a, no 6aTbKoBIi; AaTa HAPOOIKEHHS;
MacropTHI AaHI, MICLe MPOXWBaHHSA; TIoeHTUdIKaLindum HoMep 3rigHo 3 [lep>XaBHUM pPeecTpoM
disnyHMX ocCib - nnaTHWUKIB MoAaTKiB Ta iHWKMX 00OB'A3KOBUX nnaTexiB (y. pasi HasaABHOCTI),
BiJOMOCTi NPO MNOTOYHY TPY[OBY AisSIbHICTb, CIMENHUIN CTaH i KiNIbKiCTb 0Cib, aki nepebyBatoTb Ha
Moro yTpUMaHHI; naTta i HOMEP Oep>XaBHOI peecTpauii, Npo opraH Aep>XaBHOI peecTpauil Ta
OCHOBHUI .|)-|pe,ume'r rocnogapcbkoi OianbHOCTI (ANa i3n4HOl ocobu - cyb'ekTa NiANPUEMHULLKOI
OifANIbHOCTI);

2) BiAOMOCTI Mpo rpoloBi 3060B's13aHHS KiiEHTa: BIiJOMOCTI MPO KpeOUTHY yroay Ta 3MiHiW [0 Hel
(Homep i paTa %Kﬂa,EI,EHHﬂ yroaun, CTOpPoOHW, BUA yroamn); cyma 3060B'A3aHHA MO KpeAuTHIN yrogi;
BMA BaJIIOTW 3000B'SI3aHHSA, CTPOK i MOPAAOK BUKOHAHHSA KpeaAWuTHOI yroau; BiAOMOCTI Npo po3Mip
noraweHol CyMn Ta OCTaTO4YHy CyMy 3000B'Si3aHHS 3a KPeAUTHOW yroAok; faTa BUHUKHEHHS
NPOCTPOYeHHS 3000B'A3aHHA NO KPeAUTHIN yrofdi, Moro po3Mmip i CTafdis NorawleHHs; BiAOMOCTi Npo
NPUNVWHEHHS KPEeAWUTHOI yroam i cnocib ii npunMHEHHSA (y TOMY 4uCai 3a Yyrogow CTOpPiH, Yy
CyOoOBOMY TMOpPAAKY, rapaHTOM TOLWO) , BiAOMOCTI MNPO~ BU3HAHHA KPEeOWUTHOro MnpaBO4YnHY
HediNnCHWM | MiACTaBW TaKOro BU3HaAHHS. ﬂlg KpeaAuUTHOI Yyrogot CTOPOHW MaloTb Ha yBa3i
onepauii, 3a AKUMU BUHUNKAIOTb, 3MIHIOIOTECA abo NPUNUHAITLCSA 000B'A3KM KNieHTa Woao ornnaTtu
rPOLLUOBMX KOWTIB MPOTArOM MEeBHOro 4Yacy B MaubyTHboMmy BbaHKy Ta / abo iHwuM cyb'ekTam
rocnojaptoBaHHs, B TOMY YUC/i NOCTavYasibHUKaAM XUTNOBO-KOMYHaslbHUX NOCAYT (eNeKTpo-, raso-,
BOOO -, TEMNJIONOCTa4YaHHA, BOAOBIABEAEHHS Ta iH).

2.0 MpaBuna 34iNCHEHHA NaTeXiB 3a AONOMOrol NPUCTPOIB CaMOOOCNYyroByBaHHA.

2.1. 3aranbHi NONO>KEHHA.

Lli MpaBuna, peryntoloTbCAs YMHHMMU 3aKOHaMWU YKpaiHu, HopMaTuBHUMKM akTaMu HauioHanbHOro
6aHKYy YKpalHU, @ TaKoX Ail04MMU BHYTPILLIHIMM HOPMATUBHUMUN NOKYMEHTaMun baHKy.


http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

YMoBM i NpaBuia HagaHHA 6aHKIBCbKUX MOCAYr € AOrOBOPOM MNpUERHAHHSA. NpuegHaHHAM 00 YMOB
i NpaBun HagaHHA BaHKIBCbKUX MOCAYr, KpiM NianncaHHA Aorosopy 3 baHKoM, BBakatoTbCs 6yab-
AKI Aii KNiEHTa Wo[0 KOPUCTYBaHHSA nocayraMmn baHky, B TOMy 4ucni nogaHHA 0o baHKy: 3adBw,
3a8BKWU MPO HagaHHA 6aHKIBCbKMX MNOCAYr, pPO3PaXyHKOBUX [OOKYMEHTIB Ha MNpoOBeOeHHSs
6aHKIBCbKOI onepaLlii, HafaHHA KJIIEHTOM 3roan (akuenTy) Ha npoBefeHHs BaHKIBCbKOI onepaldlii
3a __ponomorow . 6aHKoMaTiB, TepMmiHaniB camoobcnyropyBaHHA i 3acobiB  gucTaHUinHoro/
MOBiNbHOro 6aHKiBCbKOro 06CNyroByBaHHS. 3

baHk 3abe3nedyye BiNbHUI [OCTYM BCIM KAIEHTaM _AO O3HANOMAEHHS 3 YMOBaMM Ta MnpaBuiamMu
6aHKiBCbKOro 06cnyroByBaHHS, B TOMY YMCNi Ha CanTi baHKy B Mepexi IHTepHeT Ta y BigAiNneHHsX,
0e HajalTbCa Taki nocnyru.

Y pasi HeMOX/IMBOCTI 3apaxyBaHHSA KOLUTIB Ha PaxyHOK Ofep>XKyBaya Ta NOBEPHEHHS TaKMUX KOLUTIB
MJaTHUKY Yepe3 MPUYnHM, WO He 3aNe)XaTbk Bif 6aHKy, NpOTAromM WeCTU MICAUIB 3 OHA MPUAHATTS
6aHKOM pPO3paxyHKOBOro AOKyMeHTa Ta/abo roTiBKW Bif mAaTHMKa (y T. 4. y pa3i 3a3Ha4YeHHSH
NJaTHUKOM MOMWUJIKOBUX abO HediNCHUX PEeKBi3UTIB ofep)xyBava Ta HEMOXXJIMBOCTI, BCTAHOBUTU
ocoby/paxyHOK mMAaTHMKA Ta 3OINCHUTW TMOBEPHEHHS HAa WOro paxyHOK KOLTIB) MNAaTHUK
nigTBepO)kye CBOWO BigMOBY BiA mMoganbworo BuTpebyBaHHA Takux KoOWwTiB i HabyTTa i3
§a3H§‘-IEHOI'O MOMEeHTY DaHKOM rnpasa BNAaCHOCTI Ha Ui KOWTW Ha nigcTasi cT.cT. 335, 336,347 UK
KpaiHu.

2.2. Onepauii npunomMmy rotiBKkoeux 3acobiB B TepmiHanax camoodbcnyropyBaHHa BaHKy.

TepmiHan camoobcnyrosyBaHHA [MpuBaTbaHKy npautoe B pexumi 24/7/365, Takum 4YUHOM,
MOXXJINBICTb 3A4INCHEHHS ornepauin 3 BAKOPUCTaHHAM obnagHaHHSA AOCTYnHO Winogoboso.
1 34iNCHEHHI gnepauin B TepMiHanax camMoobcnyroByBaHHA BaHKY KNiEHT 3000B'A3aHNN:
- PaxyBaTu rpoLui nepen 34inCHeHHAM orepadil;

- MNepeBipaTn pekBi3nTK, 3a3HadyeHi npu Habopi nNNATIKHOrO [AOKYMeHTa B TepMiHani
camoobcnyroByBaHHS; o _

- Y pa3i 3a/iMWKy KOLWTIB nicsa nposefeHHs onepauil, po3nogiinTn 3a/IMLOK OOHUM 3 TaKUx
cnocobiB: MOMOBHUTM NNaTiXXHY KapTKy [MpuBaTbaHKy, MOMNOBHUTM pPaxyHOK MOBiNbHOro
TenedoHy, NOMOBHUTU paxyHOK LigPay

- Bectn cebe KOpPEeKTHO - He JNasTUCA, He KpuyaTu, He TMOWKOAXKYBATU TepMiHan
camoobcnyrosyBaHHS i T.M.

Micna 3aBeplUeHHS MPUIOMY TOTIBKOBUX KOLUTIB, KJIEHTY BMOAETLCA Yek, O NigTBEPLXKYE
BHECOK rQTIBKOBUX KOLUTIB, fKi MiCTATb iHhopMaLito Npo Ha3By 6aHKy, AaTy 3AINCHEHHS onepaliii,
4yac 3[4iCHeHHs onepauil, uundpoBur nignuc  BHaHkKy,  iHDOpPMaUilo NpPo  MOXKJMBOCTI
BUKOPUCTOBYBATU MNEPCOHajbHi AaHi, BBeAeHi KiEHTOM nna 3abe3neyeHHs nNpoBeAeHHS
3a3Ha4yeHol KJiEHTOM onepallil.

MakcumanbHa CyMa pa30BOi onepaduii, BiAnoBiAHO OO0 YMHHUX 3aKOHIB YKpaiHu, HopmaTmnsHux
akTiB HBY, a TakoX Aito4nx BHYTPILIHIX HOPMATUBHUX OOKYMeHTIB BaHKy cTaHoBuTb 80 000 rpH. Y

pa3i HeoOXigHOCTI npoBefdeHHS onepauli B TepMiHaai CamMoobCNyroByBaHHg Ha CyMmy, LWO
nepesuilye 80 000 rpH., AaHy onepauito HeobxiagHO po3bMUTK Ha KinbKa, abo 34iNCHNTK onepaLito



B Kaci 6aHky.

BCi LOKYMeHTU - 4eKn [pPYKYTbCA Ha Tepmonanepi. Onsa 36epexeHHA iHGopMaUii Ha 4Yeky
Teemmany camoobcnyrosyBaHHS HeOBXiAHO AOTPMMYBATUCS TaKUX BUMOT:
1. YHuMKaTK 36epiraHAsa 4ekiB npn TemnepaTypi noHan 40 rpanycis;

2. YHuKaTun 36epiraHHs 4ekiB y BOJIOFOMY CEPenOBULL TPUBAINA 4ac;
3. YHUKATN KOHTaKTY 4YeKiB 3 niaacTudikaTopaMun (MiCTATb NOAIBIHINXA0pUA);
4. YHNKaATN KOHTAKTY YeKiB 3 XXUPOM, CUPTOM i T.M.;

5. YHuKaTun 36epiraHHsa 4ekiB B arpeCMBHOMY CepenoBuLLi, BNINBY XiMiKaTiB;

6. YHMKaTM nonafgaHHg Ha Yekn NpAMUX COHAYHUX NPOMEHIB.

Mpwn opmyBaHHI NPNBYTKOBOro AOKYMeHTa, TepMiHan caMoobCnyroByBaHHA MOXXe 3annTyBaTu y
KNiEHTa HOMep TenedOoHy, Ha AKUW TyT >Ke BignNpaBAAETbCA KOA NiATBEPAXKEHHA. 3a3HavyeHui
KJIEHTOM KO MigTBEPAXKEHHSA onepaLlii BHOCUTbLCA B MJIaTiXK, WO A03BOJISE 3aBEPLUNTN onepaLito.

3. MpaBuna 34iNCHEHHSA NaTexiB B Kacax baHKy

3.1. 3arasibHi NOJIO)KEHHA.

Ui NpaBuna perynoTbCA YUHHUMU 3aKOHaMU YKpaiHu, HopMaTusHuMu aktamn HBY, a Takox
HIIO‘-IVIM_I@ BHYTPILWHIMN HOPMATUBHUMWN OOKYMEHTaMu BaHKy. .
puv 3LINCHEHHI KacoBMX onepauin y BigaisieHHAX 6aHKy KJieHT 3060B'a3aHuni:

- [lepepaxoByBaTu rpoLli He BiAX0OA4M Bifg KacK; . .
- [lepeBipATW PeKBi3NTK, 3a3HAYEHI HA KACOBUX LOKYMEHTaX, HE BiAX04A4YM Bif Kacu;
- BeCTn cebe KOPEKTHO - He NadaTuCs, He KpuyYaTu i T.n.

3.2. Bepudikauia Knienta

Mpn NpoBeaeHHi BaakTOOOMIHHNX onepauin y baHky nepeabadvyeHa Bepudikauia KnieHTa.
B pamkax BepudikaLii NpoBoasaTbCA HAaCTYNHI Ail:

1) 3anuT Ne MobGinbHOro TenedoHy y KJieHTa.

2; BeeneHHA uboro Ne TenedoHy y BianosigHe meHio MK. _ . . .
3 BBel_‘ﬂ?HHﬂ UMPOBOro Napons, AKUA OTPMMaAB KIIEHT Ha MOBiNbHUI TenedoH, y BiANOBiAHE
meHto K.

Y pa3i Nno3nTuBHOI Bepudikauii - BiabyBaETbCA 34iNCHEHHS BaOTOOOMIHHMX onepaLin.

Y Bunagky po3Bi>KHOCTi 3a3Ha4YeHOrod KJAiEHTOM Naposs 3 BigNpaB/eHUM, NPOBOAUTLCA NMOBTOPHAa
BigNpaBKa rnaposs Ha MobinbHU TenedoH KieEHTa.

Y BuNagKy, KON KNIEHT BIAMOBAAETbCA HadaTu Ne CBOro KOHTAKTHOro TenedoHy (Hemae
MOBinbLHOro TenedoHy, NPocTo He Ba)kae Noro BkasyeaTu Ta iH) - onepauia HE nposoanTbCS.
CnpoLlieHa sepudikallia NnpoBoANTLCA Y BUNaaKax:

- AKLWO KJIEHT-HEPE3UAEHT - TeNiedOH He 3aNnNTYETLCS; . o

- AKWO KNIEHT NPOTALOM OAHOIr0 OMepauinHOro” AHA BXe 34iNCHI0BaB BaloTOOOMIHHI onepadlii Ha
CyMy, BULLE MOPOroeoi, - TO Naposib BiNbLle He BiANPaBAAETLCA | BepudikaLuia NPOBOANTLCA TillbKK
3a HOMepoM TesiepoHy.

MpaHun4Hi cymun gnsa sepudikauii: 100 USD, 100 EUR, 3000 RUB, 1000 UAH,

3.3. lpnenTudikauia knieHtis B Kacax baHkKy.



Mpwn BYMHEHHI BantoTOOOMIHHQT onepauii Ha C{M(Y go 150 000 rpmuBeHb, i 3a onepauigmMmun Kynisni /
npogaxy BaHKiBCbKMX MeTaniB Ha cyMy Ao 150 000 rpuBeHb, KOiEHT 3000B'A3aHU Nped'sBUTU
nacnopT abo AOKYMEHT, L0 3acBigyye 1ioro ocoby i NioTBEpA)KYE NOro pe3anaeHTHICTb. [TpauiBHUK
6aHK 3000B'A3aHNI BKa3aTu B AOBIAKAX Ta KBMTaHUiaX iM'g, npi3suwe, No 6aTbKOBi (32 HAABHOCTI)
ocobu, fka 34iNCHI0E BantoTOOOMIHHI onepadii, cepito i Homep nacnopTa (iHWOoro AOKyMeHTa, Lo
noceig4vye ocoby), AaTy Buaadi Ta opraH, SKMm Noro Buaas.

BanoToobMiHHI i KacoBi onepauii 3 roTiBkolo 6e3 BiAKPUTTSA paxyHKy Ha CyMy, siKa OOPIBHIOE 4
nepesuwye 150 000 rpuBeHb abo eKBiBaNeHT Ui€l CyMW B iHO3EMHIiN BantoTi, 34INCHIOETLCA 3
ineHTudiKauieto gizndHoi ocobu BigNOBIAHO 40 3aKOHOAABCTBA YKpaiHW.

baHK Ma€e npaBQ He MPOBOAUTW iAeHTUMIKaLIID N0 KOXHIN onepauil, AKWOo KNiEHT paHiwe 6yB
ineHTNhIKOBaHMA.

Y pasi oTpMMaHHSA KJIEHTOM FOTIBKW 3a OOBIPEHICTIO - NepeBipAETbCA NPaBUIIbHICTb 0POPMIIEHHSA
OOBIPEHOCTI, MOBHOBaXXeHHSA NpeACTaBHUKA, 30iNCHIOETLCS MO0 iAeHTUgIKauis.

3.4. Onepauii npunoMy i BuUgadi rotTiBKoBMx KowTiB y Kaci BaHKy.

. Micns 3aBepleHHa NpUAOMY FOTIBKOBUX KOLUTIB, KJIEHTY BUAAETLCA KBUTaHLUIis abo Yek, SKui
nigTBEPAXYE BHECOK FOTIBKOBUX KOLWITIB, SIKi MICTATb iHgopMauilo npo Hasey 6aHKy, naTy
3LINCHEHHsT onepayil, Yac 3AINCHEeHHs ornepauil, npi3Buile, iM'da, no 6aTbkOBI Ta nignuc
CniBpOBITHUKA, SKMIA NPUNHSB FOTIBKOBI KOLUTW, €/IEKTPOHHUI LUGPOBUIA NiANUC Kacupa baHKy.

3a onepauiaMum Ha_cyMu noHan eksiBaneHTi 25 000 rpH., nigTBepA>XXeHHA NpubyTKOBUX FOTIBKOBUX
KacoBuX onepauin BiabyBaeTbCcsa 3a 6a)KaHHSAM KAi€EHTa, AOAATKOBO A0 UidpoBOro nianucy,
i3n4HOI0 (")XMBOK") NeYaTKOo KepiBHMKA BiaAiNEeHHS.
naaya roTiBKOBUX KOLUTIB 34INCHIOETLCA KAaCMPOM OOHOYACHO 3 KACOBMM [OOKYMEHTOM, Lo
nigTBepO>Kye NposedeHHsA onepauil.

BCi KacoBi LOKYMEHTM - 4H4eKM LOPYKYITbCA Ha Tepmonanepi. Ona 36epexeHHs iHGopMauii Ha
KaCoOBOMY 4eKy HeobxiaHO AOTPMMYBATUCHA TaKUX BUMOr:

- YHUKaTu 36epiraHHs YekiB npu TemnepaTypi noHaa 40 rpaaycis;

- YHNKaTK 30epiraHHs 4ekiB y BOJIOroMy cepefoBULLI TPUBaIUN Yac;

- YHMKaATW KOHTaKTY 4eKiB 3 naactudikatopamMu (MiCTATb NoAiBiHiNXa0opna);
- YHMKATU KOHTaKTY YEKIB 3 XKUPOM, CipTOM i T.M.;

- YHNKaTK 36epiraHHs 4ekiB B arpeCMBHOMYy cepeoBuLLi, BNINBY XiMiKaTiB;

- YHUKaTV nonagaHHA Ha YeKu MPAMUX COHAYHUX FIpOMeHiB.

KoMbiHauia [ekinbkox (akKTopiB, Hanpukiag  BUCOKOI TeMrnepaTypu 3 BUCOKOK BOJIOTICTIO
NiABULLYE HEraTUBHUI BNANB_Ha 300pa)keHHS B KiflbKa pasis.

Y pa3i npoBefeHHA roTiBKOBOI NpMOYTKOBOIO KaCOBOI orepaLii Ha CyMu, 3a AKUMU 3aKOHO4aBCTBOM
KpaiHW nepenbayeHa o000B'A3KOBA ideHTUdIKaUIa KIIEHTa 30INCHIOETBLCA SMS aBTOpu3auin
nnatexy. lNpu dopMyBaHHi NPUOYTKOBOro KacoBOro AOKYMeEHTa, Kacup 3anuTyeE Yy KJIiEHTa HOMep
TenedoHy, Ha SAKUA TyT >Ke "BiANpaBAAETbCA KofA aBTopu3auil. Ha3BaHWM KHiEHTOM Kof
aBTOPM3aLil BHOCUTBLCSA B M1ATIXK, LLO J03BOJISE 3aBEPLUNTY OnepaLiiio.



3.5. ®oTorpacdysaHHa KnieHTa.
BuaoaTkoBi KacoBi onepaduii

Mpn BMKOHaHHI BMAATKOBOI onepauii B Kacax 6aHKy, 6aHK Ma€ npaBo 34iNCHIOBATK mpouenyp
oTorpadyBaHHA KNi€EHTa, WO € 060B'AI3KOBOI0 YMOBOIO 3aBEpPLUEHHS ornepaLlii Ha byab-aKy CyMy.
BCiX Kacax baHKy BefleTbCH BifeOCNOCTEPEIKEHHS.

POTO3MOMKA TaKOX 3LINCHIOETBCA 3 . MeTo 3abe3nedyeHHs  6e3neknm Ta  HaNEXHOro
obcnyroByBaHHS KNieHTa, 3aXUCTy NpaB KAIEHTIB BiA WaXpanCbKMx Oin 3 6OKy TpeTix ocib.

3.6. Pe>xuM KacoBoro oo6cnyrosyBaHHsa B BigaineHHax baHky.

KacoBe 06CyroByBaHHS KJEHTIB NMPOBOANTLCS B MeXaX 4Yacy poboTu BigaineHHs. IHpopmalis
npo Yyac poboTui BiAdiNIeHHs po3MilleHa Ha CTeHAi peXxuMy poboTu BiaAiNeHHS, po3MilLleHOMY npu
BXOZi y BioAiNneHHs.

Mpwn HasABHOCTI y BigAaineHHi 6inbwe 1 KacoBoro cniBpobiTHMKa 0bigHA nNepepBa B KacCi BiAdi/IeHHS
He BCTAHOBJIIOETbLCA. . . . o .
Mpwn HassBHOCTI y BigdineHHi 1-ro kacoBoro cniBpobiTHWUKa B Kaci BigaineHHs nepeanbavyeHa obigHs
nepepsa., .. . . . .
B pexxunmi pob6oTn KacoBoro By3na BiodisieHHs nepeabayeHi TeEXHIYHI NepepBu Ha iHKacauito.
FAKLLO KJIEHT Yy BigaineHHi 6aHKy 3iTKHYBCS 3 4eproto B Kaci 3a HAassBHOCTI 3aKPUTUX KaCOBUX BIiKOH,
BiH MO>Xe iH(pOpMYyBaTMN NPO Lie KEPiIBHMKaA BiAAINEHHS WNSXOM BignpaBkn SMS-noBiaoMNeHHS.
Bcsa iHGopmauia 1o BignpaBui SMS-noBifoOMIeHHA - HOMep oAep>KyBaya i TEKCT MOBiAOMIEHHS -
O3MillleHa Ha CTikepi B KaCOBOMY BY3/i BigAifIeHHSA B AOCTYNMHOMY ANA OrAsay Kai€EHTa Micui.
BUXiOAHI Ta CBATKOBI  AHI NpaullOTb TiNIbKKM BigAIIeHHS 3 Yeprosum pexumom pobotun. 3
nepenikom 4eproBux BigAiNIeHb KNIEHT MOXX€ O03HAMOMUTUCA Ha 30BHIilLHbOMY CcaWTi 6aHKy
www.privatbank.ua.

Y poboui AHi Yeprogi BioAiNeHHA HagatoTb NOBHUI Nepenik Nocayr QisndyHnM, lopuanyiHnum ocobam,
NianprueEMLSAM. . _ _ _

Y BUXigHI Ta CBATKOBI AHI obcnyrosyBaHHsA isndHMx oci6 nepenbadeHo B 060B'A3KOBOMY
NOpAAKY; OPUANYHNX OCi6, NiANPUEMLIB - Ha PO3Cy perioHasibHOro NiaApo3ainy 6aHky, npu UbomMy
NOCNYr HafalTbCs MiHIMAaNbHOI KiNbKICTIO CMiBPODOITHUKIB.

4. MpaBuna HagaHHA NOCAYr 3 FPOLLUOBUX NepeKasis.

4.1. 3arasbHi N0JI0)KEHHSA NPOBEAEHHS MPOLLIOBUX MepeKasis

4.2. Ui _lNpaBuna pernamMeHTyTb MNOPALOK 34IMCHEHHS TPOLUOBUX MepeKkasiB 3 BUKOPUCTAHHSAM
obpaHol KnieHToM CuctemMm nepekasis. OINCHEHHA  TepMiHOBUX TrpPOLOBUX & MNepekasis
0(POPMNAETBCA OOKYMEHTOM, L0 NiATBEPLAXKYE BHECEHHS / BUMAATY MPOLUOBUX KOWTIB, @ TaKOX
3aaBol0 BCTaHoBNeHOI CncTtemMo QOpMU, HaANEXHUM YMHOM 3anOBHEHOI Ta NignmncaHol KnieHTom
Ta baHkoM, Npu npep'aBneHHi KNieHTOM OKYMeHTa, Lo nocBigyye ocoby.

30iNCHEeHHS T[POLWOBUX MNepekasiB = 3[INCHIOETLCA BIiONOBIAHO OO BWUMOr  YUHHOIO
3aKoHO4aBCTBa YKpaliHU, a TakoX 3rigHo 3 npasuiaMn CUCTEM rpooBUX Nepekasis.
4.4. baHK Ma€ nNpaBo 3MiHIOBaTW «lpaBuia 34iINCHEHHA TEPMIHOBUX FPOLLIOBMX Nepekasis» Ta / abo
BCTaHOBJIlOBaTu HOBI [lpaBusia B paMkKax YMHHOIO 3aKoHoLaBCTBa YKpaiHwu. [Mpn 3MiHI Aitlo4ymnx
npasun Ta / abo BcTaHoBAeHHA HOBUX lNMpaBun baHK 3060B'A3yeTbCA CMOBICTUTU Npo ue KrieHTa
LJIAXOM PO3MilleHHs iHhopMaLil B CTPYKTYPHUX Nigpo3ninv baHky, wo HafaloTb AaHi NoCayru Ta
/ abo Ha ogiLinHOMY canTi baHKy B Mepexi IHTepHerT. . _ .
4.5. Y pasi HaAXOAXKEHHSA Ha iM'A KNiEHTa nepekasy 3 AkKoi-Hebyab CucTemi rpooBmnX nepekasis,
Ta 3a HasABHOCTI y KnieHTa npocTpo4veHoi 3aboproBaHoOCTi 3a KpeanTHUMKN 30060B'A3aHHAMN nepen
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BaHkoM, KnieHT popy4ae baHKy 3apaxyBaTW rpoLlOBi_KOWTKW, WO HaZinwau, B Mexax CyM, Wo
nignaratoTb cnnaTi baHKy, Ha PaxyHOK NoraweHHa 3aboprosaHocTi nepen baHKoM. 3apaxyBaHHS
rPOLIOBOr0 Nepekasy, WO HaAinwoB Ha iM'a KnieHTa, Ha paxyHOK noraweHHs 3aboproBaHoOCTI
nepen baHkoM, 0opOPMNAETLCA MeMOpiasibHUM OpLoePOM.

4.6. TepMiHOBI FpOLUOBI NepeKasn MOXXYTb 3AINCHIOBATU TiNbKN i3nyHi ocobu, pesmpgeHTn Ta
Hepe3naeHTNn B Mexax YKpaiHu Ta 3a ii Mexi. [lpaBuna He NowuMpoTbCAa Ha nepekasn, fAKi
NoB'A3aHi 3 NiGNPNEMHNLBLKOIO Ta iIHBECTULINHOW AiANbHICTIO Qi3UYHUX 0CiO, .

4.7. Onepaull NO 3A0IACHEHHID TEPMIHOBUX T[POLUOBUX rMepeKasiB 34INCHIITbCA TilbKKU Y
3apeecTpoBaHNX baHKOM nMyHKTax 06CnyroByBaHHS.

4.8. 3a 34iNCHEeHHSA rnepekasy CTAryeTbCs, BCTaHoBMeHa Cuctemoto, KnieHTcbKa niata. KnieHTcbka
niaTa CTArYETLCA TiZIbKW B TOYLL BignpasBJsieHHs Nepekasy. KNIEHTCbKa MJjiaTa PO3PaxoBYETHLCA Y
BaJIIOTi Mepeka3y Ta CTAryeTbCA B HauiOHasbHIW BasoTi 3a KypcoMm HBY Ha paTy 34iMCHEHHSA
onepauil.

5. CNucaHHA rpoLoBUX KOLUTIB B paMKaX NJaaTi>KHOI CUCTEMMU.

BnacHuK kapTku, emiToBaHol He lNpuBaTbaHK, AOpPYyYa€E 34INCHUTU CNUCAHHSA TPOLUOBMX KOLUTIB 3
MOro, MnMaaTi>)KHOI KapTu Ha KOPUCTb KOMYHasJIbHOro niAnpueEMCTBa 3a HafaHi IM  nocnyru
TexHiYHUMK  3acobamm _ lMpuBaTbaHKy 3  OOPMAEHHAM  pPO3pPaxyHKOBOr0  OOKYMeEHTa.
MigpTeepn)xeHHsAM onepadii € Bignpaska OTP-naposis Ha HOMep BJIaCHWKa KapTKW, BKa3aHy M _Npwu
(POpMYyBaHHI naTexy,  BignNpaBJeHNN Lep>KaTeslo MJAaTKHOI KapTKM 3a pgonomorot SMS-
nosigomaeHHs abo nosigoMseHHA Yy MobinbHOMy popaTky «lpuBaT24». BBeOeHHA BACHUKOM
kKapTku OTI naponsa npu popMyBaHHI nMaaTexy, BiANPaBAEHOro Ha NMPUHaNeXHUN yTpUMyBayeBi
KapTun HOMep, € YMOBOIO NMPUELHAHHA BJIACHMKA KapTKN 40 YMOB Ta npasui HagaHHA OaHKIBCbKUX
MoCnyr.

6. 3aKJ21I04Hi NOJIO>KEHHA.

3MiHM YMoB Ta MpaBun obcnyroByBaHHA KNieHTIB 6e3 ineHTudikauii

3MiHM B Ui YMoBU Ta lNpaBuna BHOCATLCA BaHKOM B OLHOCTOPOHHLOMY MOPALKY Yy BUMNagkKax, He
3a60pOHEHNX YNHHMM 3aKOHOOABCTBOM YKpaiHW. .

Y Tunx BuMNagKax, KoM B OAHOCTOPOHHLOMY MOPAAKY BHECEHHSA 3MiH HeMOXXNMBO, baHK
noBigomsigie KIEHTIB NMPO BHECEHi 3MiHW LWIAXOM BUKOPWUCTAHHA HaCTYMHUX KaHaniB 3B'A3KY:
odidinHnM cant baHky: www.privatbank.ua, po3miweHHs iHopMauil y BigaineHHAx baHky, nignuc
HeobXiAHMX AoKyMeHTiB 6e3nocepeHbO y BigAineHHi baHky. | . 3

BbaHK po3rnana€e npono3unuil KNIEHTIB Ta THWMX 0Ci6, oTpuMaHi Yepes3 BKasaHU BuLe canT baHky,
AKi 00OB'A3KOBO OyAyTb pPO3rAsHyTi, ane He BefyTb A0 6e33acTepe)xHOro BHECEeHHA B AaHi
npasuna .

7. CucteMu BigaaneHoro o6cnyrosyBaHHs, MOGiNnbHI popaTku.

KnieEHT peecTpyl4nucb B CUCTeMi BigdaneHoro poctyny, mMobinbHOMY AOAATKY [AA€ 3roay  Ha
NPUEAHAHHA 00 YMOB Ta npaBwa HadaHHSA OaHKIBCbKMX nocnyr, Ail KnieHTa ‘mo peecTpauii B
cucTemi BigpoaneHoro noctyny, MobinbHOMy [oAaTKy € akuernToM YMOB Ta NpaBwul_ HadaHHSA
DaHKiBCbKMX Mocayr Ha BbaHKiBCbKe ocbnyroByBaHHA. [JaHi YMoBUM Ta npasBuia pa3oMm 3 Tapudamm
CKJlajaloTb OOroBip NMpo AucTaHuinHe obcnyrosyBaHHI KnieHTa. HagaHHA nocayr, Wwo BMMaralTb
ineHTUdiKauio KnieHTa, 30iNCHIOITBLCS MIC/A MO0 igeHTudikauil.



1.3.15. foroBip NpneaHaHHA 00 YMOB Ta NpaBui HafaHHA 6aHKIBCbKMX NOCAYr (3acTaBa Aeno3nTy)

[orosip npuegHaHHA Ne

[0 YMOB Ta nNpaBui HagaHHA 6aHKIiBCbKUX Nocnyr (3actaBa A4enosunTy)

M. , YKpaiHa 20__ poky

Bbank: NMYBNIYHE AKUIOHEPHE TOBAPUCTBO KOMEPLI,II7IHI/II7I BAHK «NMPUBATBAHK», 3 0
[HOro 60Ky, Ta

3acTtaBogaBelb: , AKnin(a) NpueaHyeTbCA A0 YMOB Ta npaBu/l HafaHHS
6aHKIBCbKMX MOCNYr BIgNoBigHO OO0 MOro ymoB Ta NOMOXeHb cTarTi 634 LlmBinbHOro kopgekcy
YKpaiHu, 3 iHWOoro 60ky;,

CMifibHO iMeHoBaHi siKk «CTOPOHW» | KOXHa OkpeMo — $K «CTopoHa», yknasv ueir [orosip
NPUELHAHHA 00 YMOB Ta npaBu/l HaZlaHHA GaHKIBCbKUX NOcAyr (Aani - «Jorosip») Npo HaCTyrMHe:

1. Npepmet AJoroBopy



1.1. 3actaBa. [ 3abe3neyeHHA MNOBHOIO | CBOEYACHOrO BWKOHAHHSA

(Mp) (mani - KnieHT) 3060B°A3aHb 3 BUKOpPUCTaHHSA [pemianbHOI KpeauTHOT KapTu
(nani — Kapra), 3actaBogaBelpb Hagae baHKy B 3acTaBy MaiiHOBI NpaBa Ha OTPUMAaHHS rPOLLOBMX
KOLUTIB, WO BUHMKaKOTb 3 JLoroBopy Npo Aeno3vntHuii Bknag Ne Big4 . . p., Aani —

Mpeamet 3actasu, yknageHuin Mk 3actaBogasuem Ta baHkom, B cuny 4Yoro baHk mae BULLMIA
npioputeT (nepesaxHe npaBO) B pasi HEBMKOHAHHA KnieHTOM 3000B’'A3aHb, 3abesnevyeHunx
3aCTaBOol0, ofepXatu 3a[0BOSIEHHA 3a paxyHOK [peameTy 3acTaBu MepeBaxHO nepeq iHWnumu
KpeauTopamun 3actaBofaBLs.

1.2. 3a unum 4OroBOpPOM 3acTaBolo 3abe3nevyeTbCca BUKOHAHHA 30060B’A3aHb KnieHTa 3:

- noBepHeHHA KpeguTHOro niMiTy "®iHaHCOBUI" Yy CyMi ( ) rpuBeHb ,
BCTAHOB/IEHOrO Ha Kapty (Tun KapTkm — , BUI KapTKn — ocobucta MixxHapoaHa, TepMiH aji
KapTkn — 1 pik, Bas1oTa KapTpaxyHKy — rpuBHS);

- cnnat npotarom nepiumx 30 gHIB 3 MOMEHTY BUHUKHEHHS 3a60proBaHOCTi 38 KpeaUTHUM NiMITOM
(ninbrosuin nepioa) npoueHTiB B po3mipi 0,01% pivHuX;

- cnnarty womicaya (3 31-ro AHA BUHMKHEHHS 3a60proBaHOCTI 3a KpeAUTHUM NiMITOM) MPOLEHTIB 3a
KOPUCTYBaHHA KpPeauTHUM NiMITOM B po3Mipi 6a30BOi MPOLEHTHOT CTaBKU % Ha micaub i3
po3paxyHky 360 AHiB y pou;

- cnfaTn y pasi HenoraleHHs 3ab60proBaHOCTI 3a KpeaAuTHMM NimiTom y 30-A4€HHWIA TepMiH 3
MOMEHTY Ti BUHUKHEHHS KOMICIT 3a HECBOEYACHE MNOralleHHs KpeanTHOro NiMiTy B NifIblroBUin nepiofg,
- % Bifg 3a60proBaHoOCTiI.

1.3 CTOpOoHM BM3HAuunM, WO BapTiCTb NpeaAMeTy  3acTaBu  CKnajae
( ) rpyvBeHb, WO CKIaga€ MakKCUMaslbHUA po3Mip BUMOMM 3a LUM
[10rOBOPOM.

1.4. Leciga. 3actaBogaBeup Biactynae baHky npaBo Bumorn Ha lNpegmer 3actaBu 3a yMOBU
HacTaHHs Nopgin, 3a3Ha4eHnX B YMOBax Ta npasuiax HagaHHA 6aHKIBCbKNX MOC/IYT.

2. Mopapok Ta NocNifoBHICTb Aii CTopiH

2.1. 3acTaBogaBelpb MNOrOMXKYETbCS i3 YMOBaMM Ta MNpaBuMAaMn HafaHHA OGaHKIBCbKMX MOCAYT,
BMKIAAEHMN Ha iHTEpHET-cailTi 3a agpecoto: http://privatbank.ua/rules/ Ta 3060B'A3yeTbCA X
HaNeXHNUM YNHOM BUKOHYBaTW.

3. IHWi ymoBun gorosopy

3.1. [loroBip, YMOBM Ta NpaBuia HagaHHa 6aHKIBCbKMX nocnyr Ta Tapudm € A0roBOPOM 3acTaBu.
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3.2. [loroBip 3acTtaBu € AOrOBOPOM MPUEAHAHHA Y BU3HA4YeHHi cTaTTi 634 LIMBiNIbHOro Kogekcy
YKpaiHu, B 3B’A3KY i3 UMM:

3.2.1. BiH cknagaeTbcs baHKoM i ony6MiKOBYETLCS LUASIXOM PO3MILLEHHS Ha IHTEPHET CTOPIHLI, 3a
agpecoto http://privatbank.ua/rules/ Ta yknagaetbCsa nve WNAXOM MPUEAHAHHA A0 [A0roBopy
3acTaBu B LisIoMy 0Cc06010, L0 BUSABWIA HaMip YK1acTu A0roBip 3acTasy;

3.2.2. ocoba, Wo BMsABWIA HaMip yKI1acTu OroBip 3acTaBu, HE MOXe 3anporoHyBaT CBOI yMOBWU
[0roBopy;

3.2.3. y BynNagKy Hesrogu 3i 3MiCTOM Ta (pOpMOK0 [OroBopy 3acTaBu UM OKPEMUX MOro MOSIOXKEHb
ocoba, sika BUSIBNSAE HaMIp yK/1acTu AOroBip 3acTaBu, Brpasi BiAMOBUTUCS Bif, MOr0 YKNaAeHHS;

3.2.4. BuMOrn wWo[o0 3MiHM abo posipBaHHA [OroBopy 3actaBW, NiCNA HabpaHHA HUM YMHHOCTI,
Npea’sABMATLCA | NigNAranTb 3a40BOJIEHHIO BIAMNOBIAHO [0 MOMOXEHb [OrNOBOPY 3acTaBu Ta
3aKoHoAaBCTBa YKpaiHu.

3.3. MianucaHHA [joroBopy € NiaTBEpAKEHHSIM Hamipy 3acTaBojaBLs YK/IacTi [JOroBip 3acTaBu, a
Jara nifnucaHHs BBaXAETbCS AATO YKNaJaHHs 0roBOpYy 3acTaBu.

3.4. CTpok Aii goroBopy 3acTaBW BCTaHOB/IEHMI B YMOBax Ta npaBuiax HagaHHs GaHKiBCbKMX
MOCANYT.

3.5. Micue BWKOHaHHA [OroBOpy 3acTaBu BCTaHOB/MIEHe B YMoBax Ta npaBuiax HajaHHA
GaHKIBCbKNX MOC/YT.

4. OpuanYHi PpeKBi3NTN CTOPIH.



3acTtaBogaBelb:

BaHK: MpisBuLe:
NYBMIYHE AKLOHEPHE TOBAPVUCTBO KOMEPLiHWIA ™™
BAHK «[MPUBATBAHK»

Mo 6aTbKoBI:
Adpeca: YkpaiHa, 01001, m.Kuis, Byn.pywieBcbkoro, 1 A

Macnopt cepis
k/p 32009100400 B YHBY B [HinponeTpoBChKiii 0611.

BupgaHuin
M®O 305299

IMH
€4PNOY 14360570

[aTta HapooKeHHs

INMH 143605704021, ceigoutso Ne 100238786
pomMagsAHCTBO

NiueHsia HBY Ne 22 Big 29.07.2009 p.
Micue peecTpauii

Mignuc / / Micue npoxusaHHA
M1
Mignnc / /
3rogA
A, fal 3rofly Ha HafgaHHsa 3acTtoBofaBUEM Y
3acTtaBy [MpuBaTtbaHKy 6yAb-SKOro MaiHa, WO Ha/eXWTb MEHi Ha npasi ChiNbHOI BNACHOCTI 3
3acTtaBojasuem, (y TOMY yueni

3 MeTOo 3abe3neyeHHs BUKOHaHHA 3000B'A3aHb 3 BUKOPUCTaHHA [NpeMianibHOi KpeauTHOT KapTtu. Y
BMNaZKy BTpaTy abo YLLKOMKEHHA MaiiHa, HaZaHoro B 3abesnevyeHHsa 3060B'A3aHb 3 BUKOPUCTaHHA
MpemianbHOT KpeAUTHOT KapTy (MOBHICTIO abo YacTKoBO), 3060B'A3ytoca nepepatun MNMpuearbaHky B
3acTaBy/inoTeky iHLWe MailHO, A0CTaTHE AJ18 NoraleHHsA 3a6oproBaHoCTi 3a LM A0TOBOPOM.



(MIB) (Mignuc)

JOBIAKA

A, , WO € 3acTaBogaBsLEeM No AOroOBOPY 3acTasu
Ne Bif « » 200__p., 3a4B/1510, WO He NPOXuBaK OAHIE CIM'E 3
6yb-AKOI0 0CO60t0, KpiM TON, WO Hadana 3rofy Ha HajaHHA B 3actaBy lNpuatbaHky maliHa Ta
ioro peasiizauito y pasi nopyLIeHHS 3060B’A3aHb 3 BUKOPUCTaHHS MpemMiasibHOT KpeauTHOIT KapTu.

" " 20__ poky

(nignwnc) (NIB)

1.3.16. NpaBuna HagaHHA NOCAYr

MpaBuna

MpaBuna

1.1 L MpaBuna HagaHHsA nocnyr, Hagasni MNMpaBuna, perynioTb B3aEMOBIAHOCUHN BaHky Ta / abo
TPeTIX 0cCib, 3 di3nyHOK 0co60ot0 3 peanisauii npasa iznyHOT ocobu, aani KoHcynsTaHTa, HagaHHA
nocnyr baHky T1a / abo TpeTiMm ocobam, 3 skuMu baHK yknaB BiAMOBIQHI AOroBOpu Ha ymoBaXx,
BUKNageHnx Hwxde . lepenik nocnyr Ta iX BapTiCTb BuKIageHi B fogatkax Ne 1, 2, ki €
HeBIZ'EMHO YaCTUHOLO LmX MNpaBun.

1.2 Micuem HagaHHsA Nocnyr € TepuTopist YkpaiHu.

1.3 TepMiH HagaHHA NOCcnyr - 3 MOMEHTY YKknageHHs MK KoHcynbsTaHToM Ta BaHkom [joroBopy npo
HafaHHA 6aHKIBCbKMX MOC/YT A0 MOBHOIO BUKOHAHHSA CTOPOHaMM CBOiX 3000B'A3aHb.

1.4 [lo HapaHHa nocnyr baHky Ta / abo TpeTim ocobam KoHCynbTaHT NOBMHEH 3apeecTpyBaTmcs 3a
TenegpoHom 88005000030, abo 3BEPHYBLUNCb [10 6yab-aKoro BigaineHHs baHky. baHKk Mae npasBo
BIiAMOBUTM KOHCY/bTaHTY B peecTpadiii Ta Npuinomi 3asiBOK Bif, HbOro 6€3 NOSICHEHHS NPUYMH.

2. Ansa peanizauii npasa KoHcynbTaHTy HeObXiAHO:

2.1. 3pivicHoBaTK iHhopMaLiiHO-PO3'ACHIOBaSIbHI MOCYIM, CNPSAMOBaHI Ha 3a/1y4YeHHs KIEHTIB A1
OoTpyMaHHA nocnyr baHky, a y pasi yknageHoro forosopy Mk 6aHKoM i TPeTbOr 0C060K - A/
OTPUMaHHS MOC/yr TPETbOI 0COOM.

2.1.1. He ctaryBatu nnaty 3 K/Ii€HTIB 3a HafaHi KOHCYNbTauiiHi NOCyru.

2.2. Y pa3si 3BepHeHHS MNOTEeHLINHOrO K/lieHTa KOHCYIbTaHT 3000B'A3YETLCA:

2.2.1. O3HaioMUTK KJliEHTa 3 yMOBamu i NOpsAKOM HazaHHA nocnyr banky, gosectn fo KnieHrta
MoOpsfOK MoraweHHs 3aboproBaHoCTi 3a Kpeautamu, Hagatu KiieHToBi «[Mam'atka KnieHta /
[oBigka npo yMOBU KpeanTyBaHHA» (61aHKM fOKYMeHTa npencTaB/isaoTbes baHkom);

2.2.2. Hapatn KNieHTy Ana 3anoBHEHHA AHKeTy-3asBy (Ha nanepoBOMY HOCII) Ha OTpPUMMaHHSA
Kpeauty (bnaHkn fOKyMeHTa HafarTecs baHkom);

2.2.3. MNMpn HeobxigHOCTi 03HANOMUTUCA 3 AOKYMEHTaMM, WO 3acBifyytoTb 0COOY K/IiEHTA, OLiHUTK
X [IOCTOBIPHICTb, | MPY BiACYTHOCTI CYMHIBIB B JOCTOBIPHOCTI MOAAHNX LOKYMEHTIB 3p00UTH TX KOril
Ta nepepatu B baHk;



2.2.4. CTBOpUTM Ta 3anoBHUTU HagdaHy BaHkom dpopmy 3asBku Ha oTpumaHHa nocnyr (M6, ITH,
fata Hapo[KEHHS i iHLWI HeOoOXiAHI AaHi KNieHTa), LWNAXOM efIeKTPOHHMX 3aco6iB nepepadvi gaHnx
abo B TenecoHHOMY pexumi yepes Call-center baHka i nepegatn 3asBKy BifgnoBigasbHili 0COOI
BaHka ona oTpMMaHHs nonepenHboro pilleHHs baHky LWoA0 MOXMBOCTI HAZ@HHSA NOC/YTU KNIEHTY.
TepmiH pfji ycix 3asdBOK (He 3a/leXHO Big BuAYy npoaykty/nocnyru) nogaHux no cross-selling
areHTamu baHky cknagae 30 gHIB

2.3. MNMoBigomnaTK KNIiEHTIB NPO Te, WO BiH He € NpauiBHUKOM BaHKy, ane gie Big oro iMeHi Ta 3a
NOro AOPYYEHHAM.

2.4. BukopuctoByBaTu HapgaHi baHkom o6nagHaHHs, 6naHkM, KOMM'HOTEPHI nporpamu Ta iH,
BVKJ/TIOYHO 3 METOI BMKOHaHHA 30060B'A3aHb 3a UMM [JoroBOpoM. KOHCY/NbTaHT 3060B'A3YETLCA He
nepepasartu yctatkyBaHHA, 611aHKn Ta iHWi HagaHi baHkoM 3aco6u Ta 06nagHaHHA iHWKM ocob6am,
He BiAKpMBaTN MepexeBuin OoCTyn A0 HajaHuX BaHKOM KOMM'IoTEPHMM Mporpamam, He KOonitoBatw i
He BMKOPWUCTOBYBATK iX BINbLU HXX HA 04HOMY KOMMN'toTepi (poboyoi cTaHuii), He nepegasarty naponi
(koan pocTtyny) A0 KOMN'HOTEPHUX Mporpam iHWK1M ocobam.

2.5. KOHCynbTaHT 3060B'A3yETHCA HagaBaTu Noc/1yrn ocoobucTo.

2.8.1.2.6. Y pa3i NpunMHeHHA HapgaHHA nocnyr baHky KoHCynbTaHT 3000B'A3YETLCA MOBEPHYTH
BaHky HagaHi 06nagHaHHA, HEBUKOPUCTaHI 61aHKN, NPUMIPHUKX KOMI'IOTEPHMX Nporpam i T.n.
2.8.1.2.7. He posronowyBaTn TpeTiM ocobam BigoOMOCTeN, iHGopMauii, nepegaHoi BbaHKoMm
KoHcynbTaHTy B Xo4i HagaHHA nocnyr. Bciel iHdhopmad,ii, wo nepepaetbca baHkoMm KoHCynbTaHTy,
HafaHo cTaTyc «KOHQiAEHLiHa», 3a PO3ro/IOLEHHA SKOI HacTa€e BiAnoBiganbHICTb, BCTAHOB/EHA
uumm MNpasmunamm Ta YAHHUM 3aKOHO4ABCTBOM.

2.8. He 36upatu, He BWKOPUCTOBYBaTM | He PO3rofiolwyBaty BiAOMOCTEN, WO CTaHOBAATb
KOMepUjiiHy (6aHKiBCbKy) TAEMHULIO, iHLIY iHGopMaLilo KOHMIAEHUINHOTO XapakTepy, siki oMy
MOXYTb CTaty abo CTasiM BifOMi Mig yac HaJaHHA Mocnyr 3a A0roBopoM. IMpu cnpobi CTOPOHHIX
oci6 Ta / abo nepcoHany baHky cxunutn KoHcynbstaHTa o 360py 1a / abo pO3ro/iIoeHHI0 Takumx
BigoMocTel KOHCynbTaHT 3060B'A3yETbCS HEranHoO MOBIAOMUTM NPO Taki pakTM YNOBHOBAKEHUM
ocobam baHky.

2.9. KoHcynbraHT 30060B'A3yeTbCS IHPOPMYBaTM YNOBHOBaXeHMX OCi6 BaHKy npo Bigomi riomy
hakTy po3ronoLleHHs1 (BUTOKY) BiAOMOCTEN, WO CTaHOBNATb KOMEpLiiHY (6aHKIBCbKY) TaEMHULO,
KOHdpigeHUiHOT iHdhopMmalii.

2.10. BukopucToByBaTh y CBOIl peKkNamHiii AianbHOcCTi, B T.U. B 3MI TiNbkn caHKUiOHOBaHI BaHKom
peknamHi 6/10Ku.

2.11. MNepep nepegayetro 3aaBkn B baHk KOHCyNbTaHT 3060B'A3YETLCA OTpMMaTtn 3rogy KnieHta Ha
OCHOPMJIEHHST MPOAYKTY | KOHTaKT 3 GOKy GaHKy, nepejadyy WOro nepcoHasibHUX AaHuxX GaHky,
00pOOKY Takux AaHUX GaHKOM An1s 3a3HAYeHUX LiNer, a Takox Ha nepefady iHchopmauii npo
Knienta TOB «YKpaiHCbke 6l0p0 KPeauTHWX iCTOpil» Ta AOCTyn 6GaHKy [0 KpeauTHOI icTopii
KnieHta. B iHWOMY Bunaaky KOHCY/bTaHT Hece BiAMNOBIAA/IbHICTb 3a MOPYLUEHHS BUMOI YMHHOIO
3aKOHO4ABCTBA Ta BiALWKOAOBYE 6aHKy BCi BUTPATU, MOHECEHI Y 3B'A3KY 3 TaKUM MOPYLUEHHSM.

2.12. MNepen nepepaveto 3asdABkM B baHk KOHCynbTaHT 3060B'A3yETbCA NpoiHGopmyBaTn KnieHTa
NpO ManbyTHIlA KOHTAKT 3 KNieHTOM 3 60Ky YNOBHOBaXKEHOT 0CO6M BaHky.

2.13. [OnAa BupiWeHHA nuTaHb B pamMKax npegMeTa HaZaHHA [Mocnyr BUKOPUCTOBYBATM
peanizoBaHuii 6aHKOM KaHas1 KOMYHiKauii Ha nopTani baHky.

2.14. Otpumatu B baHKy [OBiAKY NPO A0OXOAM NMepes 3BepPHEHHAM [0 OpraHiB npadi Ta couiasibHoro
3aXMUCTy HacefneHHA AN OTPUMAaHHSA CcoujiasibHOI AONMOMOrM, 3 METOK MNOAAHHA A0 AEepXXaBHOro
opraHy AOCTOBIpHOT iHdhopMau,ii Npo oTpumaHi KoHCynsTaHTOM A0X0A4M.

3. KoHcynbTaHT Mae npaso:

3.1. OTpumyBaT BUHAropogy 3a HajaHi nocayrn y posmipax i nopsagky, nepegdavyeHux po3gisiom
2.8.1.6 umx MNpaBwus, 3a BUHATKOM BUNakiB, obymosneHux y flogarky Ne 1, 2 uux MNMpaswun.

3.2. 3BepHyTuCA A0 BaHKy 3a KOHCy/bTauielo 3 nuTaHb, MOB'A3aHMMKU 3 npouefypamMv HafaHHSA
BaHkoM 6GaHKIBCbKMX MOC/yr, a B pasi yknageHoro AoroBopy Mix baHKoM i TpeTbok 0coboto, 3
nUTaHb, NOB'A3aHNMK 3 NPoLedypamMn HafaHHA Nocnyr TpeTiMM ocobamu.

3.3. BuKopucToByBaTu BUKMIKOYHO HadaHi baHkom cepBicuM |HTepHeT-caliTy, 3a HeoO6XiAHOCTI
HaJaHHA KOHCYNbTauiiHUX NOC/Yr K/IIEHTY 3a 4OMOMOIoH e/1eKTPOHHOI NOWTKN. Y pasi BUAB/IEHHS
BiANpaB/IeHOr0 KOHCY/IbTAHTOM baHKy eneKkTpoHHOro siMcta 3 iHpopmauieto npo baHK i
PO3MILLEHNMN B  HbOMY IHTEPHET-MOCUNAHHAMK, [LiS/IbHICTb  [AHOr0  KOHCy/bTaHTa  6yae
npusynuHeHo Ha 90 pHiB. Tpy MOBTOPHOMY MOPYLUEHHI KOHCY/ILTAHTOM MpaBW/l  HaZaHHSA
KOHCY/NbTaUiMHNUX MOCAYr K/IEHTY 3a [AONOMOrOK €eKTPOHHMX KaHasniB NpoAaxiB 34iNCHI0ETLCSA
6110KyBaHHS AiSNIbHOCTI KOHCY/IbTaHTa Ha NOCTIiMHIN OCHOBI.

4. BaHk 3060B'A3aHWA:



4.1. 3abe3neunTtn KoHcynbTaHTa iHpopmauiiHuMmn Gyknetamy Ta noairpadiyHumMmn matepianamu,
6naHKaMn JOKYMEHTIB, HEOOXIAHUMM ANA HaZaHHS MOC/YT.

4.2. BunnayyBaty KoHCyNbTaHTy BUHAropoAy Yy po3Mipi Ta nopsaky, nepenbayeHomy posgisiom 6
AaHux Mpasun 3a BUHATKOM BUNagkis, 0bymosneHunx y fogatky Ne 1, 2 ymx Mpaswun.

4.3. MpoTAroM TPbOX AHIB 3 MOMEHTY MUCbMOBOIO 3BEPHEHHS KOHCy/nbTaHTa HagasaTu nomy
KOHCY/bTaLjii B MMCbMOBIN hOpMi 3 NUTaHb, WO BUHUKAKTb NPW HaZaHHi NOCAYT.

4.4. [HcTasoBaTn Ha komn'toTep (pobo4y cTaHLUilo) KOHCynbTaHTa KOMM'IOTEPHI nporpamun, HeobxiaHi
ONA HaJaHHA nocayr, Hagatu BIgNOBIAHI IHCTPYKUIT 3 BMKOPUCTAHHA AaHuX nporpam, a TakoX
naponi (kogu) AOCTyny, Heo6XiAHI A1 POO0TM B KOMM'IOTEPHUX Nporpamax.

5. baHk Mae npaBo:

5.1. OTtpumyBatn Bif KOHCynbTaHTa OOKYMEHTW, a TakKoX BiAOMOCTI, 3i6paHi KoHcynbTaHTOM Yy
BiLHOLLEHHI K/IEHTIB NP1 0GDOPMIIEHHI NAKeTy AOKYMEHTIB, HEOOXIAHMX ANA OTPUMaHHS 6aHKIBCbKOI
nocayrn abo nocsyrn TpeTix ocib.

5.2. Y 6yab-AKWil yac 34iMicHI0BaTK Nepesipky HagaHHA nocayr KOHCyNbTaHTOM.

5.3. Y pasi nopylwweHHs KoHcynbTaHTOM 3060B'A3aHb, BCTAHOB/IEHUX UMK [MpaBunamu, BUHECTH
KoHCynbTaHTy nonepekeHHs, a B pasi NOBTOPEHHS MOPYLUEHb - NPU3YNUHUTL 06POOKY 3aABOK Bif,
KoHcynbTaHTa i NnpunmuHiTY BUNaatu, obymossieHi B n. 6.1.

5.4. PO3rNsHYTM MOX/IMBICTb MNEPLLUOYEProBOro TpyAoycTpoiTcTBa KOHCynbTaHTa Yy  pasi
0[HOYaCHOro BUKOHAHHA HACTYMHUX YMOB HaJaHHS NOC/YT:

BaHKIBCHKU NPOAYKT | KinbKicTs Mepion HagaHHA nocayr 3 YMOBOW  OJHOYACHOTO
othopmneHHA 6aHKIBCbKNX MPOAYKTIB |

| Kapta YHiBepcanbHa | 10 | 30 gHiB |
| KapTa 3 ¢poto 15 | 30 gHiB |
| CTikep paypass |5 | 30 gHiB |
| miniKapTa 5 30 AHiB

[MeHcinHe 3 30 aHiB
| 06CnyrosyBaHHA
| Kapta FOHiopy 15 | 30 gHiB |

PEOPLEnNet 1 30 aHiB

6. Mopsaok po3paxyHkKiB

6.1. 3a HagaHHA nocnyr, nepepb6aveHux n. 1.1 uwmx MpaBun, baHk Bunnadye KoOHCyNbTaHTY
BMHaropogy, y po3mipi, nepenbaveHomy y foaatky Ne 1, 2 yux Mpasusi, 3a KOXHY Nocnyry, HagaHy
KNieHTy BaHkom, 3asiydyeHoro KoHcynstaHToOM. BuHaropoga npv Bunaarti nigfiarae onogarkyBaHHI0
Bi4NOBIAHO A0 Aitovoro 3akoHogaBcTBa. Bunnata BuHaropogn He 3AIMCHIOETLCA Y BUNagkax,
3a3HadyeHnx y flogatky Ne 1, 2 uux MNpasun,

6.2. Bunnata BuHaropoau 34iMCHIETLCA B 6€3roTiBKOBIN (hOPMI LLSIAXOM NepepaxyBaHHs rPoLLOBUX
KOLUTIB HA KapTKOBMUIN paxyHOK KOHCybTaHTa, BigKPUTUIA B BaHky.

6.3 daKT HagaHHA Nocnyr NiATBEPOKYETLCA 3BITOM, SAKMIA CKNafaeTbCs YNOBHOBaXXEHOK 0CO60H
BaHky.

6.4. Bunnata BuHaropoau 34iNCHIOETLCA Ha NifgcTasi 3BiTY, nepegbaveHoro n. 6.3 unx Mpasun.

6.5. Y pasi JOCTPOKOBOro NpUNMHEHHS A0rOBOPY B YACTUHI HaAaHHA nocnyr baHky / Tpetim ocobam,
BaHk Bunnayvye KoHCynsTaHTy BMHAropody 3a (paktoM HaZaHuX Nocnyr Ha MOMEHT PO3ipBaHHA.

6.6. baHK Bunnavye KOHCynbTaHTy BMHAropody B MoABiiHOMY pPO3MIpi 3a HasiBHOCTI B CYKYMHOCTI
HaCTYMHUX YMOB aKLT:

BaHkyl.KoHCynbTaHT 3apeecTpoBaHunii Ha caiTi

baHKy

2.KoHcynbTaHT paHiwe nepebysas y TPy40BUX BiAHOCUHAaxX 3 BaHkowm;

3.KoHcynbTaHT 6yB 3BiSIbHEHUI 3 BaHKy 3a BNacHMM 6axXaHHAM;

4 KOHCyNnbTaHTy He BunaadeHa npemid i / abo 6OHyC, po3paxoBaHi MO OCHOBHUX rpynax
npemitoBaHHA B baHky (3a BuHATKOM 1,2,3,4 Ta 6 rpyn npemitoBaHHs) 3a nepioa, LWo nepenye aari
3BI/IbHEHHSA.

5.KoHcynsTaHTOM BbaHky Ta / abo TpeTtiM ocobam, 3 akumMn baHk yknas BiAnoBigHI 4OrOBOpY, HajaHi
nocnyrv B nopsaky, nepeabdaveHomy n.7.1 Mpaswus HagaHHA MOCTYT.



BuHaropoga po3paxoByeTbCA BUXOAAYM 3 TapudiB, 3a3HavyeHux y opatky 1,2 MNpaBua HagaHHA
MOC/IyT.

MoAgiliHe BMHaropoga CKNagaeTbCs 3. CyMu BUHaAropogwn 3rigHo TapudiB y foaatky 1,2 MNpasun
HaJaHHA Mocnyr i Cymn BUHAropogm 3rigHo tapudpis y Jogatky 1,2 MNpaBun HagaHHA nocyr, aka
po3paxoByeTbCA BaHKOM i3 cymu, sika po3paxoByeTbCA BbaHKOM Ha MigcTaBi NepcoHasIbHUX AaHUX
Mo akuir.

Bunnata nogginHOro BMHaropoay NnpoBoAnTLCA BaHKoM [0 TUX Mip MNOKM CymMa, Sika pO3pax0oBY€ETbCA
Ha nigcrTaBsi NepPCOHa/IbHUX AaHUX MO akuil AopiBHIOBATMME HYNH0. Po3paxyHoK i 06/1iK cymu 3a aku,i
3AINCHIOETbCS BaHKOM camOCTilHO.

6.7. B pamkax npoBefeHHs1 BaHKOM MNOCTIAHOI peknaMHOi KamnaHii (yMOBW peknamMHol KoMnaHii
PO3MiLLEHI 3a NOCMNaHHAM Ha caiiT baHky) 3 meTolo nonynsapusadii cantie MNMAT Kb "lMpueatbaHk": ,
privat24.ua, KoHcynbTaHTam, siki 3apeecTpyBasMcs BrepLue, MNiCas NPOXOMKEHHS peecTpauii Ha
cavtax i

7. BignoBiganbHICTb CTOPIH

7.1. CTOpPOHM HecyTb MairHOBY BiAMNOBIAa/IbHICTL Y NMOBHOMY PO3MIpi LLIKOAW, 3anogisiHOI 3 Ti BUHK
iHLUIA CTOPOHI, Y BiANOBIAHOCTI 3 YUHHMM 382KOHOAaBCTBOM YKpaiHW.

7.2. 3a NpOCTPOYEHHS onnatu BuHaropoay baHk Ha BumMory KoHcy sTaHTa crjiadye neHo B po3Mipi
0,01% BiA cymn 3a60proBaHOCTI 3a KOXXEH AeHb MPOCTPOYEHHS.

7.3. 3a nopyweHHsa O6yab-AKoro i3 3000B'A3aHb, nepepbadeHnx nyHkTamu uux [pasun,
KoHcynsTaHT Ha BuMoOry baHKy 3000B'A3yeTbCcA BigwkogyBatu baHky: nn. 2.4 - 2.6 - BaprTiCcTb
OTpUMaHoro obnafHaHHA Ta nporpamHoro 3abesnedveHHs; nn. 2.7 - 2.9 - wrpad y po3mipi He
MeHLe 1 000,00 rpH. 3a KOXHWUA BUNaAo0K NOPYLUEHHS.

7.4. Y Bunapgkax, nepeabaveHmx dogatkom 1 ao MpasBun HagaHHA nocnayr (3aslydeHHsA KnieHTa Ha
Bupadvy "Po3cTpoukun”), 4o KOHCy/bTaHTy 3aCTOCOBYHOTLCA 3a3HayeHi B MPUMITLI 40 3a3Ha4YeHoro
MYHKTY LWITPagHI CaHKLiT.

2.8.1.7.5. Cnnata wrpacdy He 3BiNbHAe KoHcynbTaHTa Bifg, BifLKoA4yBaHHA 30UTKIB, 3anogisiHux
BaHKy HeBMKOHaHHAM ab0o HeHas1eXHM BUKOHaHHAM [lorosopy.

2.8.1.7.6. 3a He3akoHHe 30MpaHHA 3 METOK BUKOPUCTAHHSA, BMKOPUCTAHHA Ta PO3ro/IOLIEHHS
BIJOMOCTEN, L0 CTaHOBMATbL KOMepUiiHy abo 6aHKiBCbKy TaEMHULIO, KOHCy/bTaHT Moxe OyTu
NPUTATHYTUI 40 KPUMiIHAIbHOT BiANOBIA&a/IbHOCTI (CT. 231-232 KprMiHaIbHOTO KoAeKCYy YKpaiHu).
2.8.1.7.7. Y pasi nopyLleHHA ymMOBU, nepenbdaveHoi n. 2.1.1. MNpasun HagaHHA nocnyr, KoHCynsTaHT
BTpayae npaso, nepenbayeHe n. 1.1. Npasua HagaHHA NOCAYT.

8. IHWIi ymoBHK

8.1. KoxHa 3i CTOpiH Ma€e npaBo B O4HOCTOPOHHbLOMY MOPSAAKY MPUMUHUTK BiAHOCUHU B YaCTUHI
HagaHHa nocnyr baHky / TpeTim ocobam, nonepeamBLLM IHLWY CTOPOHY He ni3Hiwe, HixX 3a 10 gHiB
[0 MOMEHTY NPUMNUHEHHA HafaHHA nocnyr. MNpu ubOMy CTOPOHWU MOBUHHI BUKOHATU CBOI 0O0B'A3KM
Nno B3aeMopo3paxyHkax B NOBHOMY 00CA3i.

8.2. Y pasi OOCTPOKOBOro po3sipBaHHA 3000B'A3aHHA B 4YaCTMHI HagaHHA nocnyr baHky / TpeTim
ocobam, 3060B'A3aHHA CTOPIH NPUMUHAITLCA 3 AHA, BKA3aHOMO B MOBIAOM/IEHHI NPO po3ipBaHHA, 3a
BMHATKOM 3000B'A3aHb, nepegbdayeHux n. 2.7-2.9 [orosBopy, K 3anuwarTbCA AIMCHAMK Ta
0060B'A3KOBUMM /1 CTOPIH NPOTArOM 3 POKIB 3 MOMEHTY PO3ipBaHHSA BiAHOCWH Y YaCTVHI HaAaHHSA
nocnyr baHky / Tpetim ocobam.

8.3. Y BCbOMy iHWOMY, WO He nepeabayeHo uumu lpaBunamu, CTOPOHU KEPYHOTHCA YUHHUM
3aKOHO4ABCTBOM.

FonoBa MpaBniHHS Ay6inet O.B.

MAT KB «"MPUBATBEAHK»
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Jonatok 1

Po3wmip BrHaropoau (Bkovaroum nogarkm)

Mocnyra .
B 3a/1€XHOCTI Bif Hanpsamy po6oTtu

IHdhopmalLliiiHO-

. HanpaAMoK BapTiCTb
KOHCynbTaujinHa
PaxyHOK KOpnopaTtusHOro
. Y priop 100 rpH
Knienta gna eOri
PaxyHOK KOpnopaTuBHOro
KnieHta gnsa opuguuHoi - 300 rpH
ocobu
PrivatAssistance 35 rpH

MigroToBKa AOKYMEHTIB
Ansa yrogm kynisni-
NpoAaxy HepPyXoMOCTi

Big 1000 rpH. Ao
1% Big yrogn
KyniBni-npogaxy

YMOBM B3a€EMOpPaxyHKiB

BoHyc BunnavyeTbea 3a
eoekTUBHE * 3a/Ty4EHHS.

* OdpopM/IEHHA paxyHKy Ha
npotsasi 30 AHIB 3 Aatu
noflaHHA 3as8BKN Ta
BUMHEHHSA NepLUoT onepaw;i
Nno paxyHky 3a ge6etom
abo KpeauTom Ha 6yab-AKy

cymy.

BoHyc BunnayvyeTbcA 3a
epekTUBHE * 3a1yUYeHHs.

* OdpopM/IEHHA paxyHKy Ha
npotasi 30 AHIB 3 Aatu
nofiaHHA 3asBKN Ta
BUMHEHHSA NepLUoT onepaw;i
no paxyHky 3a fge6etom
abo KpegnTom Ha 6yab-sKy

cymy.

3a KOXXEeH aKTUBHUIA nakeT
PrivatAssistance

Micna npoBefeHHs
MOBHOIO PO3paxyHKy
MOKYMUA 3a HEPYXOMICTb



MpoBeaeHHs yroam
KyniBni-npogaxy y
HoTapiycallogrotoBka
[OKYMEHTIB AN yroam
KyniBni-npogaxy
HEepPYXOMOCTI

BuxigHi 3BepHeHHs
PEOPLEnNet

3axuCT Ha KOXeH AeHb.
TenemapkeTuHr
CTpPaxoBuWX NPOAYKTIB,
KnieHTam oTpMmMaB
CTpaxoBy Bunnary

HepyxomicTb 6e3 ornsagy.
TenemapKkeTuHr
CTpaxoBuWX NPOAYKTIB,
KnieHTam oTpumas
CTpaxosy Bunnary

OdhopMneHHs gorosopy
CTpaxyBaHHsA
"HepyxomicTb 6e3
ornany"

OdopmneHHa [orosopy
CTpaxyBaHHSA "3axucT Ha
KOXeH AieHb VIP"

OdhopMneHHs nonic
ocuyne

1,5% Big yroau
KyniBni-npogaxy

A3BiHKM 1.04

norog)xeHo 4.47

15 rpH

15 rpH

15

90

10

Micna npoBefeHHs
MOBHOIO PO3paxyHKy
MOKYMuA 3a HEPYXOMICTb

3a KOXHY BignpavboBaHy
3asBKy

KnieHT ochopmumB «3axmcT
Ha KOXXeH IeHb» B MOMEHT
KOMyHikauji. Onnara
4acCTMHU CTPaxoBoro
nnartexy Ha npotssi 30
[OHIB 3 MOMEHTY
KOMYHiKauji

KnieHT ochopmune
«HepyxomicTb 6e3 ornagy»
B MOMEHT KOMYHiKaLji.
Onnara 4yactnHu
CTPaxoBOro naarexy Ha
npota3i 30 AHIB 3 MOMEHTY
KOMYHiKaw,ji

3a KoxeH ohopmneHwii
[0roBip cTpaxyBaHHS
"HepyxomicTb 6e3 ornagy'

3a KoxeH ohopmneHwii
[OroBip cTpaxyBaHHSA
"3axuCT Ha KOXEH AeHb
VIP"

3a koXeH ohopmeHwit
nonic OCLMNB



Jpyk nonica OCLNB 5

3anobiraHHsi pu3unky
BTpaTu 3B'A3Ky 3a
nonicom OCLIMNB
(3as1yyeHHs)

OdhopMneHHs Jorosip
CTpaxyBaHHs
"3acTpaxoBaHuii kKpegut"
(nig KpeanuTHWA NiMIT):

- KpeauTHWiA NimiT Big 1

1
000 go 10 000 rpmBeHb °

- KpeauTHWIA nimiT Big 10

50
001 po 20 000 rpmBeHb

- KpeauTHWA NimiT Big 20
001 po 50 000 rpuBeHb

JocTpaxysaHHA npu
30iNbLUEHHI KpeguTHoro 15
nmmity

MepecTpaxyBaHHSA
3aCcTaBHOro MaliHa npu
pecTpykTypu3auii Ta
JIOHrauii MikpokpeauTis

100

3a KOXeH pacnevataHuit
nonic OCLMNB npwm itoro
0C)OPM/IEHHI

3a KoxeH ohopmMeHul
nonic OCLMB no 20
rPMBEHb CNIBPOBITHUKY
OMKL, i cniBpo6ITHUKY,
NPUBEPHYB KJliEHTa TOPIK

3a KoxeH ohopmneHuii
[OroBip cTpaxyBaHHS
"3acTpaxoBaHoOCTi kpegut"

3a KoxeH ohopMeHNl
[O0roBip AocTpaxoBaHis
"3aCTpaxoBaHoCTI kpeauTt"

3a KoxeH odhopmeHUl
[OroBip CTpaxyBaHHS
3acTaBHOro MaiHa npu
pecTpykTypu3adii Ta
NoHrauii mikpokpeauTis (3a
YMOBM, L0 cyma
CTPaxoBoro nnarexy
6inbwe 100 rpH)



Mopayva 3asBKu

. 10
«CTtpaxoBa nogis»

OdhopMneHHs nonica
"TypuctuuHe

cTpaxyBaHHa" CK 30
«Yaprtic» (npogax nosa
nakera, knieHt 6Ol VIP)

OdhopMneHHs nonica
"TypuctnyHe
cTpaxyBaHHa" CK
«Yapric» (npogax nosa
naketa, KNieHT PiBHA
Gold)

15

[pyk nonica "TypucTuyHe
cTpaxysaHHa" CK
«Yaprtic» (npogax nosa
nakera)

TenemapkeTuHr no

npoaykty "Osepgpadpt- 50 rpH
Mikpo"

TenemapkeTuHr no

NPOAYKTY "paxyHKu top
oci6".

50 rpH

3a KOXHy pesynbraTnBHy
3asaBky "CTpaxoBa nogisa”

3a KoxeH ohopmneHunii
nosic "TypucTuuHe
cTpaxyBaHHA" CK «YapTic»
(npogax nosa nakerta,
knieHT BOI VIP)

3a Kaxaplii 0hOpPMIIEHBIN
nonuc "Typuctnyeckoe
cTpaxoBaHue" CK
«YapTtuc» (npogaxa BHe
naketa, KNIMeHT YPOBHSA
Gold)

3a KOXXeH pacneyaraHui
nonic "TypuctnyHe
cTpaxyBaHHA" CK «YapTic»
(Npogax no3a naketa) npu
oro ochopMeHHi

y pasi siKLLO 3asiBKa cTasa
pesynbTaTMBHO

y pasi, SIKLLO 3asBKa cTana
pe3yNsLTaTUBHO



IHdhopMyBaHHSA KNIEHTIB
no nepeBuNyckK KapTu

YHiBepcasibHa

IHCbOpMyBaHHS K/IEHTIB
no Kpoc-npoaaxy BoHyc

+

BIAHOBJIEHHA

3B'A3KY - KPEAUTKA

"YHIBEPCAJIbHA™
(0643B0H)

3,72 TpH 3a

06p0o6Ky 3a5BOK NO

KnieHTax

lNpuBaTbaHk

(YkpaiHa); 5,91 rpH vy pasi, Ko KNieHT 3abepe
3a 06p0o6Ky 3a8BOK MepeBUNyLLEHY KapTy 40
no KnieHTax 3akiHYeHHs1 TepMiHy Aii
MpueatbaHk

(Pocis); 4,16 rpH 3a

06p0o6Ky 3as1BOK Mo

knieHTax A-baHk

40,00 rpH

(1 etan - 20,00 rpH,
nicnsa Toro Ak
3asBKa ctana

pe3ynsTaTuBHOIO,
2 etan -. 20,00 rpH, Y pasi, AKLLIO 3anBKa cTasia

Ako 80% Bip' pe3ynbratnBHOKO

3arasibHOI KiJIbKOCTI
3a5BOK 3a MicsLb
cTasm
pe3ynsTaTuBHUMM
npotarom 30 gHis
nicns
iHCbopMmyBaHHS).

35,30 rpH 3a

06p0o6KyY 3as1BOK No

KnieHtax Nb ;

43,45 pH 3a Y pasi aKWwo, no Kapri
06p06Ky 3asB0K o MPOTANOM 30 gHis (nicns
knieHTax AB : 31,90 IHPOPMYBaHHA) NPOBE/eHi
3a 06po6Ky 3asisok BUTPATM Ha CyMy HE

no knieHtax MB MeHLLe 50 rpH. B eKB.



IHCbopMyBaHHS K/iEHTIB
no "BigHOBNEHHIO
3B'A3KY" 3@ NPOAYKTOM
Ocobucta nebetoBa
kapTka piBHA Classic /
Mass

10,00 rpH.

IHdbopMyBaHHA KNIEHTIB
no "BifAHOB/EHHIO
3B'A3KY" 3a NPOAYKTOM
MeHciliHa KapTKa

10,00 rpH

6,45 rpH 3a
IHGbopMyBaHHSA KNiEHTIB  06POOKY 3asBOK NO
knieHtax MNB; 29,20
3B'A3KY" 3@ MPOAYKTOM rpH 3a 06pO6KY
3a5BOK MO KNiEHTam

no "BiAHOBMEHHIO

KapTtka "Gold"
AB

IHChbopMyBaHHS K/TIEHTIB
no "BifAHOB/EHHIO
3B'A3KY" 3a NPOAYKTOM
[eno3nTt gisnyHoi ocobu

10,00 rpH.

IHdbopMyBaHHA KNIEHTIB
no "BifAHOB/EHHIO
3B'A3KY" 3a NPOAYKTOM
PEOPLEnNet

15,00 rpH.

TenemapKeTuHr
KpeguTHUX KapT no 34,00 rpH
BiAHOBNEHHIO 3B'A3KY

Y pasi AKwo, no KapTi
npotsarom 30 gHis (nicns
iHhopMyBaHHS) 3pobrieHa
Xo4a 6 ogHa npubyTkoBa /
BMATKOBa ornepauis Ha
cymy He meHwe 100 rpH. B
eKBiBaeHTI.

Y pasi Ak, Ha KapTKy
KnieHTa (ctapy abo 3HoBYy
odpopmneHy) npotarom 60
[OHiB (nicnsa iHhopmMyBaHHS)
3aiLwnio uinsose
HaAXOMKEHHS

Y pasi Ak, no kapri
npotarom 30 gHiB (nicns
iHhopMyBaHHS) 34iiicHeEHa
BMAAaTKOBa onepaw,is

Y pasi AKWo, KMieHTOM
npotsarom 30 gHis (nicnsa
iHChOpMYyBaHHS) BiOKPUTUIA
HOBWI1 AENO3UTHWIA BKNag
y MNpuBatbaHky Ha cymy
Big 1000 rpH. (100 ponapis
abo €Bpo)

Y pasi AKLWo, KMieHT
npotsarom 30 gHiB (nicna
iHhOpMYyBaHHS) NOMIHAB
ycTaTkyBaHHs, abo
BiAHOBMB perynsipHuii
nnarix.

Cyma BunnavyeTbes nicns
hakTy opopM/IEHHSA
KapTKu



TenemapKkeTuHr KapTu
YHiBepcasibHa

IHGbopMyBaHHSA KNIEHTIB
no cross - selling
3asBKaMm o KapTax
YHiBepcanbHa

[IHgbOpMyBaHHSA KNIEHTIB
no cross-selling 3asBkam
no KapTax YHiBepcasibHa
(pekomeHaauji)

IHdbopMyBaHHA KNIEHTIB
Mo Kpoc-npogaxy
3asaBKamu no minikapT

KPOC-CEIIHI KAPTKM
OHIOPA (CSK013)

41,90 rpH 3a
06p0o6Ky 3a5BOK NO
knientax MNbB; 49,55
rPH 3a 06pO6KY
3a5BOK MO KNieHTax
Ab

13,10 rpH 3a
06p0o6Ky 3a5BOK No
KnieHtax Nb ;

8,90 rpH 3a
06p0o6Ky 3a5BOK NO
KnieHTax Ab

11,60 rpH 3a
06p0o6Ky 3a5BOK NO
knieHtax MP

15,45 rpH

6,74 rpH 3a
06p0O6KY 3asBOK MO
knientax NbB; 20,89
rPH 3a 06pO6KY
3as1BOK N0 KfieHTax
MI

12,90 rpH

Cyma BunnavyeTbes nicns
hakTy opopM/IEHHSA
KapTKu

Cyma BunnavyeTbes nicns
hakTy BUgadi KapTku
KNieHTY 1 T akTMBau,i

Cyma BunnavyeTbes nicns
hakTy BUgadi KapTku
KNieHTy 1 1 akTnBay,i

Mo chakTy ynnarsbl
KNIMEHTOM KOMMCCUN 3a
BbInyck MiniKAPTbI

3a ofHy ohopMmIIEHY KapTy



IHChbopMyBaHHS K/TIEHTIB
no nepeBuUNycK KapTu
FOHiopa

[IHCbopMyBaHHS K/TIEHTIB
no cross-selling 3asBkam
KOHCY/IbTaHTIB

IHCbopMyBaHHS K/IEHTIB
Nno Kpoc-npogasy
3aABKaMn «PaxyHKu
rpULNYHNX ocib» (3a
06pO6KY 3a8BOK NO
knieHtax MpuBaTbaHk
(YkpaiHa))

IHChbopMyBaHHS K/TiEHTIB
no Kpoc-npoaaxy
3a8BKaMn «PaxyHKu
PULMYHNX ocib» (3a
06p0o6Ky 3as1BOK MO
KnieHtax ABb)

12,36 rpH 3a
06p0o6Ky 3a5BOK NO
KnieHTax
lNpuBaTbaHk
(YkpaiHa); 40,69
rPH 3a 06pOo6KYy
3asBOK N0 KNiEHTax
MpueatbaHk
(Pocis)

12,60 rpH 3a
06p0o6Ky 3a5BOK NO
KnieHtax MNe;

3,20 rpH 3a
06p0o6Ky 3asBOK NO
knieHTax AB

15,65 rpH 3a
06p0o6KY 3asBOK MO
knieHtax MP

6,17 rpH 3a
06p0O6KY 3a5BOK MO
knienTax Nb

4,62 rpH 3a
06p0o6KyY 3as1BOK No
KnieHTax Ab

Y pasi, AKLWO K/iEHT
3abepe nepesunyLLeHy
KapTy A0 3aKiHYeHHS
TepMiny At

Y pasi AKLWo 3a8BKa ctasia

pe3yNbTaTUBHO

3a hakT BigkpuTTA
paxyHKy KNiEHTOM.

3a hakT BigkpuTTA
paxyHKy KNiEHTOM.



IHCbopMyBaHHS K/IEHTIB
Nno Kpoc-npogasy
3aABKaMn «PaxyHKu
pUANYHNX oci6» (3a
06p0o6KyY 3asBOK MO
knieHtax MpmBaTbaHk
(Pocigf))

IHCbopMyBaHHS K/TiEHTIB
no Kpoc-npogaxy
3a8BKaMm Ha CTikepu
PayPass

IHcbopMyBaHHS
KOpnopaTuUBHUX KNIEHTIB

npo BigHOBMEHHS PO6OTH

Mo NMOTOYHOMY PaxyHKY

IHdbopmyBaHHSA
KoprnopaTUBHUX KNIEHTIB
Npo YMOBW PO3MiLLeHHS
[enosunTis

11,50 rpH 3a
06p0o6KY 3asBOK MO
knieHTax M

8,36 rpH 3a
06p0o6KyY 3as1BOK No
KnieHtax MNb

20,00 rpH

50,00 rpH

3a hakT BigkpuTTA
paxyHKy KNiEHTOM.

cyMa BuNaadyeTbes nicns
hakTy 0dpopMIEHHS
cTikepa

3a (hakKT BigHOB/IEHHSA
KOprnopaTuBHUM K/TIEHTOM
po60TH MO NOTOYHOMY

paxyHKy

3a pakT 0hOpMIEHHS
KMiEHTOM Aeno3nTy
HOPUAMYHOT 0Co6U



BunydeHHa B TCI

nnaTixXHoro 3acoby, sKuii

Nif03PHETLCA Y
BUKOPUCTaHHI 3
LIaxXpancbKMMm1 LinsMmm

IHGhopMyBaHHS KNIEHTIB
no "BigHOBNEHHIO
3B'A3KY" 3@ NPOAYKTOM
KapTa YHiBepcasibHa Il
piBEHb

IHbopMyBaHHS KNIEHTIB
no "BigHOBNEHHIO
3B'A3KY" 3 K/liEHTaMu
B/IaCHMKaMU
NPOCTPOYEHNX KapT
YHiBepcanbHa

3a hakT CBOEYaCHOI
nepegadi BUIy4eHoi kaptu
cniBpo6iTHMKam BPTI, npu
OOTPUMaHHI HeOOXiAHMX
yMOB *

* - OBMEXEHHS, SKi
NOBWHHI ByTV JOTPMMaHI
4Nns BuNnaTu BUHaropoau
areHTy:

- KapTta He poa3pi3aHa / He
YLIKOKEHA,;

- Kapta nepegaHa y
TPUAEHHWIA TEPMIH
CniBpo6ITHNKY Bi3Hecy no
po60oTi 3 TOproBUMU
nignpmvemcreamu PIT;

- Mo kapTi He 6yno
NpoBeLEHO BAATUX
TpaH3akuili nicns
OTPVIMaHHS KoAy BiAMOBY;
- Un He 6ynun nopyLueHi
YMOBW [0OroBOpYy
eKBamnpuHry.

100,00 rpH

18,60 rpH 3a

06p0o6Ky 3asBOK Mo

knientam IMB; 21,60 KnieHT odhopmnB HOBY
rPH 3a 06pOo6KYy KapTy YHiBepcasibHa Ha
3aBOK No KnieHTam npotAsi 30 gHiB Big Aatu
MT1; 38,0 rpH 3a KOHTaKTy

06p0o6KyY 3as1BOK No

knieHtam Ab

6,1 rpH 3a 06po6KY
3asBOK NO KNieHTam
MB; 4,70 rpH 3a
06p0O6KY 3asBOK MO
KnieHtam Mr1

KnieHT odpopmus HoBY
KapTy YHiBepcasibHa
HanpoTsa3si 30 gHiB Big Aatu
KOHTakTy



3anyyeHHs KieHTa |
BuAaa4va Po3cTpoyeHHA

BigHOBNEHHSA 3B'A3KY 3
KnieHTamMun-BnacHNKaMu
KapTu YHiBepcasbHa 3
HY/TbOBVM NiMITOM

IHCbopMyBaHHS K/TiEHTIB
no cross-selling
3asBKamMu no
nepcoHidikoBaHol KapTi
YHiBepcanbHa 3 $OTO

lapsya niHis:
LIaxpaicTeo

40 rpH. - 3a Kpegut
B MarasmHax
Komdoi, PokcTpoT,
Enbpopago, 100
TPH. - 3a KpeauTu,
BUAAHI B iHLWNX
MarasunHax (Mepexi
Anno, OB, KTC, Ta
iH.) SKLWO B nakeTi 3
Kpegutom npogaHa
CTpaxoBkKa -
[0AaTKOBUin 6OHYC
40 rpH

17,25 rpH 3a
06p0o6Ky 3as1BOK No
knieHtax Nb; 13,36
rpH 3a 06pO6KY
3as1BOK NO KNiEHTax
MI1; 16,73 rpH 3a
06p0O6KY 3asBOK MO
KnieHTax Ab

8,58 rpH 3a
06p0O6KY 3asBOK MO
knientax NB; 13,55
rpH 3a 06pO6KY
3as1BOK N0 KfieHTax
Mn

250 rpH

3aNlyyeHHs KnieHTa Ha
KpeamnT Po3cTpoyeHHs Ta
BMAava kpeauty. ** 1) Y
pasi, SIKLLIO BUAAHWIA
KpeamnT Po3cTpouka
BUIALLOB Ha MPOCTPOYEHHS
nepLuoro abo gpyroro
nnarexy no Kpeauty 6inbL
HiXX Ha 7 OHIB -
HakNaJaeTbCA 3MEHLLEHHSA
60Hycy 100 rpH. Ha KoXeH
Takuii Kkpeaur. 2) Y pasi,
AKLLO 3a pe3ynsratamu
IVR-onuTyBaHHA Npo
AKICTb 06CYroByBaHHSA
KNIEHT BUCTaBWB HEraTnBHY
OLIHKY, MigTBEPMAXEHY
noganswmm O643BIHOM -
BGOHYC 3MEHLLYETLCA Ha
100 rpH. 3a KOXEH Takuii
KpeauT.

KnieHT 3gjlicHMB Mo KapTi
YHiBepcanbHa AOXO4HY UK
BMAATKOBY onepavuito Ha
cyMy He meHwe 100 rpH. B
€kKB., npoTtarom 30 AHiB 3
fatun iHopMyBaHHS

Cyma Bunnavyetbcs nicns
hakTy ohopMIEHIA KapTu

3a (hakToMm yKknageHHs
[0TOBOPY i HAAXOMKEHHS
abOHEHTCbKOI NnaTn Ha
paxyHoK



TecTtn Midot

3anyyeHHs KieHTa Ha
npoBefeHHS
pecTpykTypu3awii
npo6aemHol
3aboproBaHoCTi

3a 6e33acTaBHUMU
aKTuBiB H6aHKy

TenemapkeTuHr KapTu
YHiBepcasibHa K/lieHTam,
AKi BUKOHAIM YMOBY

pecTpykTypmu3adii

IHhopMyBaHHSA KieHTa
npo nepeod)opMIEHHS
nonica OCLMNB Ha HoBWiA
nepiog,

MNopaya 3asBKM Ha
3aKpUTTH KapTu

250 rpH

30rpH + 4% Bipg,
CYMU aBaHCy Ha
MOMEHT

pecTpykTypu3sauii

15,63 rpH

6,01 rpH

5 IrpH 3a ycniwHo

06p0o6eHy 3asBKY
Ha 3aKpUTTS KapTu

3a (hakToM yKnageHHs
[0roBopy Ha Min KiNbKiCTb
nocnyr - 3 Ticta

Akwo npotsarom 30 gHiB Ao
pecTpyKTypu3aLiii 6yno
NnpoBefEeHO pernameHTHe
Ajto BiANoBigHO A0
«KaneHaapem TUCKY»

KnieHT opopmus kapTy
YHiBepcasibHa, HanpoTA3i
30 gHiB Big gatu
iHbOpMOBaHOCTI

3a (hakToM 0hopMIEHHS
nonica OCLMB knieHTOM,
B nepebiry 60 AHiB Big

[aTn KOHTaKTY 3 KNiEHTOM



IHCbopMyBaHHS K/IEHTIB
no cross-selling
3asBKamMmn «3apnaaTHuii
NpoekT» (3a 06pobKy
3a5BOK NO KliEHTaMm
MpusatbaHky (YkpaiHa)

Kapta GOLD, Bawe
yeMnioOHCbKe 30/10TO

06p438iH - Cross-selling
kapTok Gold (CSGLD2)

IHChbopMyBaHHS K/TIEHTIB
no cross-selling
3a8BKaMu Mo NPOAYKTY
"MiHi-TepmiHan”

LleHTpanizoBaHe
NPU3Ha4YeHHs 3ycTpidi 3
30BHiLUHIM
KOpnopaTtuBHUM K/liEHTOM
MCB gna 3anyyeHHs Ha
06cnyroByBaHHSA (43BIHOK
rr)

LleHTpanizoBaHe
NpU3HadYeHHs 3ycTpidi i3
30BHILUHIM
KOprnopaTUBHUM KNiEHTOM
MCB gnsa 3anyyeHHs Ha
06CcyroByBaHHs (A3BIHOK
HOO)

25,63 rpH

13,30 rpH 3a
06p0o6Ky 3a5BOK No
KnieHtam MNB6

6,05 rpH — b
5,05 rpH — Ab
2,52 pH 3a

06pO6Ky 3a9BOK N0
KnieHTax
lNpuBaTbaHk
(Ykpaina)

8,75 pH 3a
06p0o6Ky 3asB0OK1
no Knientax Mp;
6,60 rpH 3a
06p0o6Ky 3asBOK Mo
KnieHtax Ab

29,65 rpH

3a (haktom TenedoHHOro
KOHTaKTY 3 K/TIEHTOM

3a (pakToM BugaYi KapTku
KNiEHTY

3a pakToM akTmBaLil
KapTm

3a ymoBU npuabaHHsA
"MiHi-TepMiHay" NPoTArom
30 AHiB 3 MOMEHTY nogadi
3a5BKN areHToM

3a hakToM npu3HaYeHHs
3yCTpiui

3a (pakTtom npusHaveHHs
3yCTpiui



LleHTpanizoBaHe

NpuU3HayYeHHs 3ycTpidi 3

30BHILLHIM

KoprnopaTuBHUM KNieHToM 23,65 rpH

MCB gnsa 3anyyeHHs Ha
06CyroByBaHHs (A3BIHOK

OrP K00) (002693)

[3BiHOK O - nicns
3ycTpidi (Onnara
yacTuHamm)

KomyHikauis 3
HoTapiycom

MeHciliHa nporpama

0O643BiH 3asBOK 3a
TexHosorieto Cross-
selling

CknagHwia

iHdbopMauiiHmii 0643BIH

3,20 rpH

Tapud gns DP
(3roga) - 3 rpH;
Tapud ans DP
(BigmoBa) - 1 rpH.

Tapud gns DP
(3roga) - 2,96 rpH;
Tapudp ans DP
(BigmoBa) - 1,04
TPH.

Tapud ans DP
(3roga) - 2,43 rpH;
Tapud gns DP
(BigmoBa) - 1,04
IPH.

Tapud ans DP
(3roga) - 1,8 rpH;
Tapudp ansa DP
(BigmoBa) - 1,8 rpH.

3a hakToM npu3HavYeHHsA
3ycTpiyi

3a (hakToM NprU3HaYEeHHs
3yCTpiui



0O643BiH 3 NPONOo3iLjieto
0pOpPM/IEHHSA
[Jopatkosuii ycnyr

0O643BiH "HagexHbIx
KnneHToB" (aBTO B

Kpeaur)

CoujasibHa nporpama

MpocTuin iHchopMmaviliHuia
0643BiH

0O643BiH - BunyyeHns
KapTku 6aHKOMaTOM

Tapud gns DP
(3roga) - 1,8 rpH;
Tapud ans DP
(BigmoBa) - 1,08
TPH.

Tapud ans DP
(3roga) - 1,8 rpH;
Tapud gns DP
(BigmoBa) - 0,86
IPH.

Tapud gns DP
(3roga) - 1,21 rpH;
Tapud gns DP
(BigmoBa) - 1,05
TPH.

Tapud gns DP
(3ropa) - 1,08 rpH;
Tapud gns DP
(BigmoBa) - 1,08
TPH.

Tapud gns DP
(3roga) - 0,71 rpH;
Tapud ans DP
(BigmoBa) - 0,71
TPH.



OnnTyBaHHA
"JToANbHICTL"

0643BiH B pamKax
BiHOB/IEHHS 3B'A3KY 3
KnieHTammn-HoTapiycamu

O6pobka 3asBOK Cross-
selling «ABTO B KpeguT»

O6pobka 3asiBOK Cross-
selling «>Kntno B
KpeanT»

MigBuLLIEHHI KNacy KapTu
YHiBepcasibHa [0 pPiBHSA
KapTtn - GOLD

IHCbopMyBaHHS K/IEHTIB
no cross-selling
3asBkamm no kapti GOLD
(knieHTn MIM)

IHChbopMyBaHHS K/TIEHTIB
Mo cross-

selling 3a neHciiiHo KapTKO

(009922)

Tapud gns DP
(3roga) - 2,79 rpH;
Tapud ans DP
(BigmoBa) - 2,79
TPH.

5 rpH ycniwHuiA
KOHTaKT 3
OTPVMaHHAM 3roau
knienTa i 1 rpH.
npoBeAeHuni
KOHTaKT.

4,2 TpH 32 06PO6KY  y3r0p5eHHs 3a5BKN Ha

3a8BOK MO KNieHTam BUAAYY KPeaUTY KIIEHTY
MB; 4,70 rpH 3a

06pO6Ky 3a5BOK MO

KnieHTam AB;
Y pasi, KO0 NPUNHATO
NO3UTMBHE PiLlEeHHS LWOoA0
7,00 rpH. KpeauTyBaHHA KieHTa.
Kni
25,58 rpH 3a TIIEHTA, L0 OAEpXani
Kpeputky-l'ong npotdarom
06pOBKy 38A80K Mo 30 AHIB 3 MOMEHT
knieHTax MM i I y
KOMYHiKaLji
12,33 rpH 3a (haKTOM akTmBau,ii kapTu

GOLD

a hakToM BMAadi KapTku

6,65 rpH 3a KNieHTy

06|806Ky 3asBOK No
KnieHtax N



0643BiH - cross-selling

"CoujasibHa kapTka" 5,50 rpH — 1B
(CSssoql)
| _—
Hq?lopmyBaHHﬂ KNIEHTIB 5.25 rpH 3a
no "BiAHOBMEHHIO
' " . 06p0O6KY 3asBOK N0
3B'A3Ky" 3a NonicoM cricrTax [6
ocuns
| _
HdJOpMyBaHHH KNiEHTIB 3,80 rpH 3a
no cross-selling no
100AVKTY "Hanvena 06p0O6KY 3asBOK MO
PORYKTY knientam N6

CKpeTy kapTa"

Mpono3unuis

06cyroByBaHHs 6i3Hecy

KnieHTa, 3a3HauveHuii npu 720 TPH
iAeHTudoikauii, Wo €

KepiBHUKOM

KOMepLiHOro

nignpuemcrea

Mpono3uuis

06CyroByBaHHsi 6isHecy 6,45 TPH
KNi€eHTa, 3a3Ha4YeHnit Npu
iAeHTUdikaLii Wwo e

nignpremuem

3BOPOTHI 3B'A30K 3

KnieHTamn ans

BiZIK/TFOYEHHA 3,77 TpH
perynapHoro nnarexy 3a

SMS 3 tekctom "OFF"

PerynsipHuii nnarix

(niaknoYeHHs) 1 rpH

3a (pakToM BugaYi KapTku
KnieHty MNb

3a (pakTom ohopMIeHHs
KNieHTOM nonica

3a (pakTom kynisni
KNIEHTOM NasIMBHOI CKpeTY
KapTu ABiac

3a (pakToM NprU3HaYeHHs
3yCTpiui

3a (hakToM Npr3HaYeHHs
3yCTpiui

3a (pakToM, AKLLO KIEHT
norofmBCs He Bigka4aTh
perynsipHuii naaTix

MigknrYeHHs perynsapHux
nnarexis Ha cymy Bif, 5 rpH



PerynsapHuii nnatix
(nigkmoYeHHs)

Mpono3uuis 3apnaartHoro
npoekTy KepiBHUKam
opraHisauii, ski
06cnyroByBasincs B
Bpokbi3Hec 6aHKy

Mpogax neHciliHoT
KapTKW KlieHTaM
nepeaneHciinHoro Biky
(BNacHukM 3apnnaTHux
kapTok) (004537)

0O643BiH 3asBKMK
"ExBanpuHr", "BoHyc +",
"ANCKOHT"

Mpono3uuis
ofepxyBayam SWIFT-
nnarexis i MbKHapOAHMX
nepekasiB NpusaTtbaHk
(YkpaiHa) ochopmuTn
naket "3o0s10Ta KapTka
ana sunnat" (007912)

Mpono3suuis
BignpaBHnkam SWIFT-
nnarexis i MiXHapoaHMX
nepekasis NpuBarbaHk
(YkpaiHa) ochopmuTn
nakeT "YHiBepcasibHa
Gold" (007913)

Mpono3uuisi KapTkn Gold
KnieHTam, ki
Bi4NpaBNsA0Tb rPOLLOBI
nepekasu (016499)

4 rpH

33,47 pH 3a
06p0o6Ky 3as1BOK No
KnieHTax
MpuBatbaHk
(YkpaiHa)

7,05 rpH

12,3 rpH

10,10 rpH

10,40 rpH

14,85 rpH 3a
06p0o6KyY 3as1BOK Mo
KnieHTax AB

BuHaropoga 3a gpyre
CMMCaHHSA Ha cymy Big 5
TpH

3 KNiEHTOM
NPU3HA4YeHo 3yCTpiu

3a pakToM Buaadi KapTku
KnienTy (Ha npotasi 30
[OHIB NiCNsl KOHTaKTY)

MigknroYeHHA nocnyru
EkBaiipuHr (npotarom 30
[OHIB NIiCNS KOHTaKTY)

3a (hakTom BugaYi KapTku
KnieHty (npotsrom 30 AHiB
nicNsA KOHTaKTy)

3a (pakToM BuAadi KapTku
KnienTy (npotarom 30 gHiB
nicNsA KOHTaKTy)

Mpopax KapToK piBHA
"GOLD" Ha npoTsa3i 30 gHis
3 MOMEHTY KOMYHIiKawji



Mpono3uuia ninLroBoro
06C/yroByBaHHs B
GoldKny6e

O3BIHOK - BiTanbHwui
A3BIHOK MEPLWIOIO
MICALA MO KAPTI
"YHIBEPCA/IbHA
GOLD"

NnPONO3nLIA
nMAaBULWINTIN KNAC
KAPTW BE3
NIgBNLLEHHA
KpeguTHOro niMiTy

[3BIiHOK - NpU3HaYeHHA
3yCTpidi 3 NpPOno3unLieto
BoHyc MNntoc

[3BiHOK - MNpono3uuis
KnieHTam opopmunTn
KapTky GOLD, ski
3AiACHIOTb Nnarexi i
po6nATb BeMKi MoKynKn
yepes MNMpusatbaHk

3BOHOK K/IMEeHTaMm-
BKN1aguMkam ans
pecTpykTypusaumnun
Aenosuta n HazHadyeHus
BCTpeuun c PI1

6,55 rpH 3a
06p0o6Ky 3a5BOK NO
knienTtax Nb

19,10 rpH 3a
06p0o6Ky 3a5BOK NO
knientax Ab

3,65 rpH

24,95 rpH

10,05 rpH

28,60 rpH

6,15 rpH 3a
06p0O6KyY 3asBOK MO
knieHtax MB

Ctatn yyacHUKOM
GoldKny6a BiakpuTu
KapTky Gold.

34ifncHUTY TpaTty no KapTi
GOLD npotsarom 30 gHiB 3
[aTtv KOMYHiKau,ii 3
KNiEHTOM

3roga K/ieHTa Ha 3ycTpiu,
Ha SiKiii BiH OTpUMae naket
kapT i npotarom 30 AHiB 3
MOMEHTY 3yCTpivi fogacTb
HOBY KapTy B NpuBaTt24
ans bisHecy

3roga Ha 3ycTpiy

KnieHT noBvHEH ohopMuUTU
KapTky GOLD npotdrom 30
[OHIB Bifg, AaTn KomyHikauii

Mpu3HayeHHsa 3ycTpidi



O63BOH - Npogax
NOCNYrn HaKOMUYeHHs
Koninka - komnnekcHa
nponosunuis

Kpoc- cennvHr IHTepHeT
BoHyc IMntoc (Ykpaina)

CROSS-SELLING
WORLD (013987)

Cross-selling
3apnnaTHOro NPoekTy
(021310)

Cross- selling -
MepcoHidpikoBaHa
KpeguTHa kapTka 3 (hoTo

Mpono3unuis BCTaHOBUTU
0OMEXEHHA Ha 3HATTS
rpoLuUeit 3 KapTku
KnieHTam, gKi po3mictnau
CBOI PeKBI3NTU ANs
6narogjiHoro 360py B
iHTEpHETI

JoTunckyBaHHS KieHTa
cepsuc Ha "Onnara
yactTmHamu"

5,40 rpH 3a
06p0o6KY 3asBOK MO
knienTax Nb

3,30 rpH 3a
06p0o6KyY 3asBOK MO
knienTax Nb

13,30 rpH

14,40 rpH

9,00 rpH 3a
06p0O6KY 3asBOK MO
knieHtax MB6

9,00 rpH 3a
06p0o6Ky 3a5BOK NO
knientax Nb

2,25 pH 3a
06p0o6KyY 3as1BOK No
KnieHtax MNb

KnieHT NOBUHEH
noroguTbLCA Ha NPONO3ULLiK0
NiAKAUYNTN NPONOHOBaHY
nocnyry

Bucnatu HacTpoiiku ons
NigKYEHHS NOCyTu

Mpogax kaptn world/kapTtu
gold 3 choTo a/1a 6aHkiB-
napTHepiB

lMoroanTbea Ha
NpoBefEeHHA 3yCTpiyi 3
METOH MifgNUcaHHA
3apnaaTHoro foroBopy

OdhopMNEHHS KapTKu
npotsarom 30 gHIiB

BcTaHOBUTM OOMEXEHHS
0,03 Ha KapTy pOo3MilleHY B
iHTEpHeTI

HaragyBaHHs KNiEHTY Npo
BMKOHaHHS yMOB
NiAKAUYEHHS A0 cepBicy
"Onnara yactuHamy "



Mpono3uuiss 3HKA

KNieHTaMm , AKMM paHiwe O(hOpM/IEHHSI CTPAXOBKM
6yB 3anponoHoBaHwit 3HK/, B MOMEHT
iHLWKMIA CTpaxoBwii 1,80 rpH 3a KOHTaKT KOMYHiKaLjii abo NpoTsirom
npoaykT (mac) (009424) 30 -Tv gHiB nicna
KOMYHiKawji

8,00 rpH 3a
ASBIHOK KNIEHTY ANA 46p06ky sasiBok no MpusHavderHs sycTpii
BIAHOBNEHHA knienTax M6
3B'A3KY 3

HOTAPIYCAMU

063B0H MO KANieHTIB, SAKi

noaasin 3asBKy Ha 5,65 rpH 3a
NiAKTOYEHHS 40 06p0o6Ky 3asBOK Mo
KOMMIeKCHOT npono3uuii - knieHtax MNb
"Onnarta YactuHamu"

OdhopmuTK HabIip
nNpoAyKTiB A1
NigKYEHHS 00 NOCNyrn
"Onnata yactMHamn"

NonepemxeHHA KNiEHTIB NonepenxeHHs KNiEHTIB
PeA 3,30 rpH 3a PeA

npo MOXJ/MBe Nnpo MOXJ/IMBe

. . 06pOo6Ky 3asiBOK MO . .
BiAK/IIOYEHHS cepBicy X BiAK/HOYEHHSA cepB.icy
" . knieHtax b " .
Onnara YactuHamm Onnara YactuHamm
[O3BIHOK 3 nponosuuis
ToproBmx TOYL|I OTpuMaHHS 3roain Ha

P H 7,20 rpH P A

MAKAROYHYNTI
COBMELWEHVE

iHTerpau,jto



3anlyyeHHs1 BNacHukiB
aKTMBHUX BaIIOTHUX KapT
BignpaenAtn /
oTpumysaTtn SWIFT-
nnarexi B NMpuearbaHk
(YkpaiHa)

0O643BiH - 3any4yeHHs
KMiEHTIB iHWNX 6aHKiB Ha
KapTn YHiBepcanbHa B
ATM Pocis

064a3BiH - BiaHoOBNEHHSA
3B'AI3KY 3 KNiEHTaMu,
nocne BTPATW / kpagixki
nnacTikoBoi kaptu (14
[AHIB nocne BnokyeaHHSA
KapTKm)

3a (hakTom BignpaBneHHs
/ oTpyMaHHsA cBudgdT
nepeknagy (npotarom 60

33,56 rpH [HIB NiCNA KOHTaKTY)
3a (pakToMm BugaYi KapTku
Knienty (npotarom 30 gHis
17,02 rpH MiCNSA KOHTaKTY)
9,03 rpH 3a

O6po6kuM 3a9BOK NO
knientax MNB; 8,73
rpH 3a O6pO6KK
3a4BOK MO KNieHTax
MI; 11,56 rpH 3a
O6po6kM 3a8BOK NO

KnieHTax Ab
KnieHT noBnHeH 3a6patun

HOBY KapTy (niaB'sa3anm
HOBY KapTKy [0 [0roBopy
abo BiAKPWIN HOBWIA
porosip) npotarom 30 gHis
nicnsa 0643BoHY



18,70 rpH 3a
06p0o6Ky 3a5BOK NO

064a3BiH - BiaHOBNEHHSA

3B'A3KY 3 K/IIEHTaMN, knientam MB: 12,40 KnieHT noBnHeH 3a6paT|/|

nicnsa BTpatn / Kpagikku
NnNacTMKoBOI kKapTu (npu
ofiepXaHHi Kofy BIiAMOBU yar
40 a60 41 npw cnpobi
NPOBECTU TpaH3akKL,ito Nno
3a6/10k0BaHili KapTi)

Cross-selling - O6po6ka
KpOC-3asBOK Ha NpoayKT
"Onnata yactnHamu. bes

nepennat” 9,39 rpH
Mpono3uuis ochopmMuTn
nepcoHasiisoBaHy KapTy
YHiBepcasibHa K/lieHTam-
B/1acHMKaMm KapT

36,86 rpH

YHiBepcasibHa MUTTEBOIO
BUNYCKY

TenedoHHiI npogaxi

KapTu YHiBepcasibHa

KnieHTam, ki paHiwe
norogxxysanunca Ha 1t

OCPOPM/IEHHA B paMKaX 35 97 rpH
TenedoHHNX NpoaaxiB

(35-45 gHis TOMY)

rPH 3a 06pO6KY
3a4BOK MO KNieHTam

HOBY KapTy (niaB'sa3anm
HOBY KapTKy [0 [0roBopy
abo BIOKPWIN HOBWIA
[orosip) Ha npoTAsi 30
[OHIB nicnst 0643BOHY

3abe3neunTt 060poT He
MeHLwe 3000 rpH. no
cepsicy "Onnara
yacTuHamu. be3 nepennar”
(30 gHiB Big gatn
KOHTaKTY)

3a (pakTom BugaUi KapTku
Knienty (npotarom 30 gHis
nicnsi KOHTaKTy)

3a (pakTom BugaYi KapTku
KnieHty (npotsarom 30 AHiB
nicns KOHTaKTy)



0O643BiH - BigHOBNEeHHsT 4,45 rpH 3a
3B'sI3KY 3@ paxyHKOM 3 06p0O6KY 3asBOK N0
KnieHTamu siki 6inbwe 1 knieHtax MG ; 8,60

POKY HE KOPUCTYKOTLCA  TPH 38 00P00KY 33 dhakTOM NpU3THAYEHHS!
paxyHKoMm (A3BiHOK OTP  3asBOK NO K/lieHTax 3yCTpivi

KOO a6o ©OIM) AB

O63BOH - Npono3nuis 3,65 rpH 3a

3yCTPii BHYTPILUHEOMY  o6poGKy 3asiBOK 0 3@ (PAKTOM NPU3HAYEHHS
KNiEHTy AN npeseHTauil  gpjentax M6 : 4,15 3YCTPI
NpoAykTiB rPH 32 06PO6KY

3asBOK N0 K/iEHTax

Ab

06p43BiH - BigHOBNEHHs 3,90 rpH 3a
3B'AA3KY 3a paxyHKOM 3 06p0o6Ky 3as1BOK No
KnieHTamu, aki BTpatunm knieHtax MNb ; 3,60
aKTUBHICTb MO paxyHKy  TPpH 3a 06pobky
(A3BiHOK OINP KOO abo  3asiBOK Mo KfieHTax
olelp)] ABb

3a (paktoM npusHaveHHsA
3ycTpiyi

3a (pakToM 36iNbLUEHHS
BiZlCOTKa BiJ HaAXOKEHHSA
(3a nocnyroto
HakonunyeHHsA Konunka)

Konunka, 1 npoueHT Big
HaaXOMKEHb -
36i/bLIEeHHSA BiAcoTKa 4,47 rpH



OXOoneHHA BHYTPILLHIX

KNieHTiB (Y KIT. Hemae fitoyoi

Kpeautkn) KpeguTkoto -

lMongllo haktom npusHavyeHHsA

3yCTpiui

HapaHHs nocnyr KOHiopami B

pamkax nporpamu "Mos
nepwa pobora”

MigkntovyeHHA abo 3MiHa ymoB

3a NOC/Yro HaKoNUYeHHs
"Koninka"

Konwnka, nigknoveHHs
oKpyrneHHsa no 10 rpH

0O6438iH 3 'O npogax
rapaHTiii abo
NPU3HAYEHHS 3yCTpiui
ANs npe3eHTalii rapaHTil

064a3BiH knieHTiB MCB 3
3E/A 3TO - npu3HayeHHsA
3yCTpidi 3 METO0
NMOHOB/IEHHS PO6OTY 3
BaUTIOTHUMIW paxyHKamm

KpeauTHi kaptu

KpeauTHi kapTu

MigkntoyeHHs abo 3MiHa
YMOB 3a MOC/1yrot
HakonuyeHHs "Koninka"
(001861)

6,85 rpH 3a
06p0o6Ky 3as1BOK No
KnieHtax Nb ;
12,90 rpH 3a
06p0o6Ky 3as1BOK No
KnieHTax Ab

17,7 rpH/rog,

3a (hakToM nigKNIYEeHHs
YMOBMU - OKpYrfeHHsa o 10
rPH (3a nocnyroto
HakonnyeHHs Konunka)

Mo dhakTy npr3HavYeHHs
3ycTpiuvi

3a hakToM Npu3HaYeHHs
3ycTpiui

KnieHtw, wo opepxanu
KpeauTtky-l'ong npotarom
30 AHIB 3 MOMEHTY
KOMYHiKaLji.

3a HagaHHa nocnyr
FOHiopamu B nepiof,
NPOXO)KEHHS CTaXKYBaHHS
B 6aHKy B paMKax
nporpamu "Mos nepLia
po6oTa” 3a KifbKiCTHo
BignNpaLboBaHNX roAuH

KnienTy nigknioumnnm abo
3MiHUAN YMOBY 3a
MOCNYrok HaKoMMYeHHs
"Koninka"



IH(bopMyBaHHS KMiEHTIB NO
cross-selling 3a nocnyroto
HaKonMyeHHs "Ckap6Huuka"
(002132)

KpeauTHi kaptu

MonoBHEHHS1 MOGIIbHOrO
TenedoHy - kHorka TCO

[

"MoNOBHUTU MOBINLHUIA

lMNepekas Ha KapTKy
MpuBatbaHKy - KHOMKa
TCO "T1oNOBHUTU KapPTKY
(3 HasBHiIcTIO ab0 3a
HOMepoMm)"

14,20 rpH

0.2 rpH, 60HYC 3a
HaB4YaHHA 1 rpH.

0.5 rpH., 6oHyC 3a
HaBYaHHA 5 rpH.

KnienTy nigknioumnm abo
3MiHUAN YMOBY 3a
MOCNYrok HaKoMMYeHHS
"Koninka"

3a cninbHe BUKOHaHHA
TpaH3akKuji 3 K/liEHTOM
areHT oTpuMye
onepauiiHnii 6oHyc. Y pasi
CaMOCTIHOro NOBTOPEHHS
KNiEHTOM [aHOoil TpaH3akuji
HanpoTAa3si 30 AHIB areHT
OoTpUMye GOHYC 3a
HaBYaHHA. Bunnarta
GOHYCIB 34iCHI0ETLCS 1
pa3 Ha micsub.

3a cninbHe BUKOHaHHA
TpaH3akKuji 3 K/IiEHTOM
areHT oTpuMye
onepauiiHnii 6oHyc. Y pasi
CaMOCTIHOro NOBTOPEHHS
KMIEHTOM AaHoi TpaH3akuii
HanpoTAa3si 30 AHIB areHT
OoTpUMYye GOHYC 3a
HaBYaHHA. Bunnarta
GOHYCIB 34iCHI0ETLCS 1
pas Ha MicsLb.



KomyHanbHuiA nnaTix B
TCO yepe3 MeHIo
"Onnara nocnyr"

MnaTix Yepes meHto "Moi
nnarexi' - ekpaH TCO
"Moi nnarexi"

0.8 rpH

0.8 rpH., 6oHyC 3a
HaBYaHHA 3 IpH.

3a cninbHe BUKOHaHHA
TpaH3akuji 3 K/liEHTOM
areHT oTpuMye
onepauiiHnii 6oHyc.
Bunnarta 60HyciB
3A4iiCHI0ETLCA 1 pa3 Ha
MicsAUb.

3a cninbHe BUKOHaHHSA
TpaH3aku,ji 3 KfieHToM
areHT oTpuMye
onepaviiHnii 6oHyc. Y pasi
CaMOCTIHOro NOBTOPEHHS
KMIEHTOM [aHOT TpaH3akLil
HanpoTt4a3i 30 AHiB areHT
OTpPUMYyE BOHYC 3a
06yueHie.Bunnara 60HyciB
3AiiCHI0ETLCA 1 pa3 Ha
MicsiLb.



BignpaeneHHs nepekasis

- kHonka TCO 10 rpH., boHyc 3a
"Hagicnatn / otpumatn  HaB4aHHA 25 rpH.
rpoLloBmnii nepekas"”

Bunnarta nepekasis -

kHonka TCO "Hagicnatu

/ oTpUMaTK rpoLLOBKiA 10 rpH, 6OHYC 3a
nepekas HaBYaHHS 25 rpH.

1 rpH., 60oHyC 3a
HaBYaHHA 3 rpH.

3a cninbHe BUKOHaHHA
TpaH3akuji 3 K/liEHTOM
areHT OTpMMYyE
onepauiiHnii 6oHyc. Y pasi
CaMOCTIIHOro NOBTOPEHHS
KNIEHTOM [aHOoil TpaH3aku,ji
B nepebiry AO gHiB areHT
oTpumye 6OHYC 3a
06y4yeHie.Bunnara 60HycCiB
34jlicHI0ETLCA 1 pa3 Ha
Micsiub.

3a cnisibHe BUKOHaHHA
TpaH3aku,ji 3 K/lieHTOM
areHT oTpuMmye
onepaviiHnii 6oHyc. Y pasi
CaMOCTIHOro NOBTOPEHHS
KNIEHTOM [aHOT TpaH3akLil
B nepebiry 180 gHiB areHT
OTpPUMYyE BOHYC 3a
06y4yeHie.Bmnnara 60HyciB
3AiiCHI0ETLCA 1 pas3 Ha
MicsAUb.

3a cninbHe BUKOHaHHA
TpaH3akKuji 3 K/IiEHTOM
areHT OTpMMYye
onepauiiHnii 6oHyc. Y pasi
CaMOCTIHOro NOBTOPEHHS
KMIEHTOM AaHoi TpaH3akuil
HanpotAa3si 30 AHIB areHT
OoTpUMye BOHYC 3a
obyuyeHie.Bunnarta 60HycCIB
34jicHoeTbCA 1 pas Ha
MicsLb.



KyniBns KBUTKIB Ha
aBTobYC - kHornka TCO
"KBUTKN"

ABTO B Kpeaut

Bukyn aBTO

Bukyn 6/y aBTOMOGiNA

ABTO B KpeauT

1 rpH., BoHyc 3a
HaBYaHHA 2 TpH.

300 rpH, 600 rpH

500 rpH

250

14rpH, 28rpH,
35rpH

3a cninbHe BUKOHaHHA
TpaH3aku,ji 3 K/IiEHTOM
areHT oTpuMye
onepauiiHnii 6oHycC. Y pasi
CaMOCTIHOro NOBTOPEHHS
KNiEHTOM [aHOoil TpaH3akuji
HanpoTAa3si 30 AHIB areHT
oTpUMye BOHYC 3a
obyuyeHie.Bunnarta 60HycCIB
34jicHIoeTbCA 1 pas Ha
MicAUb.

ABTO B pPO3CTPOYKY 3a
nporpamor KpeanTyBaHHSA
- HOBE aBTO 3 CaJ/IOHY i
aBTO 3 NMNpo6irom:

- 300 rpH. ,

ABTO B PO3CTPOUKY 3a
NpOrpamMor KpeamTyBaHHS
- HOBE aBTO 3 MaigaHuynKa
GaHKy:

- 600 rpH.

Mo chakTy odhopMeHHs
yrogu 3 BUKyMy aBTo

BunnavyeTtbca 3a haktom
3MiHW cTaTycy 3a 3asBKOI0
Ha "PeecTpavuis”

MpemitoBaHHA 3a
BiACYTHICTb Apyroro
aedonTty no noprdpento 3a
3BiTHWIA Nepoig B po3mipi
10% Big Tapudoy (14rpH,
28rpH, 35rpH)



0643BiH 3a8BOK
nepesipky MOX/IMBOCTI
nepexoay 3apnaarHoro
NPOEKTY, 3 MOX/MBICTIO
NPU3HAYEHHS 3yCTpiui

Opag3siH - Mpono3sunuis
KNiEHTY, AKNiA OTpUMaB
BMNATY N0 CTPAaxoBii
nogii, odpopmmnTu
cTpaxoBky (003338)

[MpoBecTn KOHTaKT 3
byxrantepamm
nignNpuemMcTB, 3 METOH
NPU3HaYeHHs 3yCTpidi
[ONS NPOBefEHHSA
HaBYaHHs Oyxrantepa
nignpuemcrea

Mpono3suuis 3HKA i HBO

KnieHTam, noracvBLUNM
po3CcTpouKy (Mac,)

Mpr3HaveHHs 3ycTpiveii 3

30BHILUHIMMW K/TiEHTaMM
ana npogaxy 3r1
NPOEKTY abo 3a/ly4eHHs
areHTiB Ha Yy>Xomy 3
NPOEKTI

3a npusHayeHHs
3yCcTpiyi 5,32 rpH;
3a NpoBefeHHs
gianory 6e3
npU3HaYeHHA
3ycTpivi 3,13; MNpwn
BiAMOBI KNi€EHTA Big
Aianory - 1,88

8,25 rpH

6,20 rpH

13,65 rpH 3a
06p0o6Ky 3as1BOK Mo
KnieHTax MNb;

26,10 rpH 3a
06p0o6Ky 3asBOK NO
knieHTax AB

48,50 rpH

B 3anexHocTi Bif,
KiHLUEeBOro cratycy
0643BiHY po3paxoByETbCA
BapTICTb

3a (hakTom ohopMIeHHS
CTPaxoBKM

3a (hakToM Npr3HaYeHHs
3yCTpiui

3a (hakTom ohopMIeHHSA
CTPaxoBKK

3a (hakToM npuaHaveHHs
3ycTpidi



TenedoHHi npogaxi
3HKL (gna gitein)
6aTbkaM oHiopiB
(010018)

12,75 rpH

0643BiH O -

BifHOB/EHHS 3B'si3ky 3 18 TPH
NeHCINHOT KapTu

(HeakTuBHa 3 micsui)

(konis 015324)

0643BiH - NoNepeaXeHHs

BTpaTu 3B'A3KYy 3a

paxyHKoMm 3 knieHtamu, 470 TPH
AKi 3HU3W/IN aKTUBHICTb

3a paxyHKom - attrition-

CKOpUHT (a3BiHOK OIMP

KOO a6o ©OIM)

6,25 rpH 3a
06p0o6Ky 3asBOK No
pOo3paxyHKoBOro paxyHky krieHtax b ; 9,00
(a3BiHOK OIP KOO abo  rpH 3a 06pO6GKY

O643BiH - akTUBaLlis

®0n) 3aBOK N0 KNiEHTax
AB
[3BiHOK O - 5,40 rpH

NPU3Ha4YeHHs 3ycTpidi 3
METO HafaHHSA
chiHaHCOBOT 3BITHOCTI

OBA3BIH 3AABOK
CROSS-SELLING HA 8,60 rpH
ATEHTIB

Mepesunyck Kapt GOLD
3a HOBOIO CXEMOH0 1,00 rpH
(A3BiHKM) (008135)

3a (hakTom ohopMIeHHSA
CTPaxoBKK

BiAHOBUTU OTPUMaHHS
neHcii yepes NMpuearbaHk

3a (pakToM npuaHaveHHs
3ycCTpidi

3a (pakTtoM npusHaveHHsA
3ycTpiyi

3a (pakTtoM npuaHavyeHHs
3ycTpidi

AreHT npotsrom 30 gHiB
NMOBWHEH NOAATMN 3a5BKY Ha
IHLWOro K/lieHTa ans
0odhopM/IEHHS NPOAYKTy /
nocnyru

CyMma BunnadyeTbcs nicns
hakTy 0dhopMIEHHS
KapTKu



17,15 rpH 3a

@]
06pO6KY 3asIBOK M0 POpPMNEHHS KAPTKM

Cross-selling - npotsrom 30 AHiB

MepcoHichikoBaHa knienTax Mb
KpeauTHa kapTa 3 hoTo
Ha npotasi 30-T1 gHiB 3
MOMEHTY KOMMYHiKaL,ii 3a
nocnyroto ycnyra "Koninka"
. B NPOAYKTOBOM CBIT/10¢0Opi
BigHOBNEHHIO 3B'A3KY 3a .p Ay . thop
e 4,35 rpH 3MIHMBCH KOAIp 3 XXOBTOrO
nocnyroro "Koninka". N o
Ha 3eneHuii (Ha "Konisnky
3[jliCHEHE MOMNOBHEHS
KOLUTIB 38 YMOBOI
HakonNu4yyBaHHS).
06438iH - HBO -
Mpono3uuis ochopmMuTn
OdhopMsIeHHS [0roBo
HBO nnatHvkam 3a KoM. top A Py
9,75 rpH CTpaxyBaHHA
nocnyru , abo Ha agpecy N . .
. o HepyxomicTb 6e3 ornaay
6yAiBenbHMUX KOMNaHii
(mac.) (015871)
Mpono3suuia Kaptkn Gold )
P 4 P 16,55 rpH 3a Mpogax kapT piBHA

KnieHTam, gKi OTpUMyH0Tb
rPOLLOBI Nepekasu
(016333)

06pa38iH O - BigMoOBa Bif,
3wmBaHHs KB neHciiiHa
KapTka — macoBe
(013753)

7,80 rpH

Mpono3uuisi odhopmMnTU
KopoTKocTpokosuii Bknag, 16,80 rpH
KnieHTam, ki He

3HIMaloTb KOLITK GifbLue

3x Mmic 3 Mpusar Bknagy

06p0o6Ky 3a5BOK MO
KnieHTam Ab

"GOLD" Ha npoTsa3i 30 gHiB
3 MOMEHTY KOMYHIiKawji

3a (pakTom BasigHOT 3as1BU
[0 neHciliHoro choHAay

3a (hakToM opopM/IEHHSA
BKM1agy



N3BIHOK -

MPWN3HAYEHHS

3YCTPIUI BOHYC 8,00 rpH
NtOC ELITE (HORECA)
(027372)

LIEHTPA/NI30BAHE
MNPU3HAYEHHS
3YCTPIUI I3
30BHILLHIM
KOPMOPATVBHUM
KNIEHTOM MAJIOTO
BISHECY - MNATHVKOM
NAB A5 3ANYUEHHS
HA OBC/YTOBYBAHHSA
(I13BIHOK t00)

18,90 rpH

LIEHTPA/NI30BAHE
MPU3HAYEHHS

3YCTPIUI I3

30BHILLHIM 9.15 rpH
KOPTMOPATVBHUM

KNIEHTOM MAJIOTO

BISHECY - MNATHVKOM

NAB A5 3ANYUEHHS

HA OBC/NYTOBYBAHHSA
(1I3BIHOK OrP t00)

3rogy Ha 3ycTpid

JoCArHeHHs1 LOMOBEHOCTI
3 KNiEHTOM Npo AaTy , vac i
MicLe 3ycTpidi 3i
CMiBPOGITHNKOM GaHKy ANns
npoBefeHHA npe3eHTauii
06C/yroByBaHHs B
MpuBatbaHky ( YkpaiHa ) i
BiAKPUTTA MNOTOYHOIO
paxyHky (npvBnacHeHHs 3a
pe3ynsrataMmm KOMyHiKau,i
ctarycy OK i BHECEHHS
AaHnX No 3ycTpivi )

JocArHeHHsa JOMOBEHOCTI
3 KNIEHTOM Npo AaTy , vac i
MicLe 3ycTpidi 3i
CMiBPOGITHNKOM GaHKy ANns
npoBefeHHA npe3eHTaLii
06CNyroBpyBaHHs B
MpuBatbaHky ( YkpaiHa ) i
BiAKPUTTSA MNOTOYHOIO
paxyHky (npyBnacHeHHs 3a
pe3ynsrataMmu KOMyHiKau,i
ctarycy OK i BHECEHHS
AaHnX No 3ycTpidi )



LIEHTPA/I30OBAHE
MPU3HAYEHHSA

3YCTPIUI I3

30BHILWHIM

KOPMOPATVIBHVM 22,05 rpH
KNIEHTOM

CEPE/JIHbOIO BI3BHECY

- NNATHVKOM MAB

N9 3ANTYYEHHS HA
OBC/TYTOBYBAHHS

(43BIHOK OMP 00)

Mpu3HaveHHA 3ycTpidvi no 3,30 rpH 3a
KpOC-CenniHroBoii 3anBLi 06pobKy 3asBOK MO
Ha MOTOYHWIA paxyHOK KnieHtam MNB

O06A3BiH KTEHTIB, SAKi
nofasv 3asiBKy Ha
CTOpIHUi PerynsapHi
nnarexi

9,60 rpH

06p43BiH - BigHoBneHHa 3,30 rpH 3a
3B'AA3KY 3 K/iEHTaMu nicnisi 06pobKy 3asBOK NO
KnieHtam MNB;
nnacTnkosoi kKaptkn (14 6,10 rpH 3a

[OHiB Micns 6NoKyBaHHA  06pPO6KY 3aABOK MO
knieHTam Ab

BTpatn / Kpagixku

kapTkn)(002315)

O63B0OH - BigHOBNEHHS
3B'AA3KY 3 KNiEHTamu,

nicnsi BTpaty / kpagikkn 6.6 TPH 38 06pOGKY
MAacTUKOBOI kapTu (Mpn  3aABOK NO KAIEHTax

ofepxaHHi kogy sigmosu 1B
40 a6o 41 npwu cnpobi
NPOBECTU TPaH3aKLjilo No
3a6/10K0BaHili kapTi)
(002316)

LOCArHeHHS AOMOB/EHOCTI
3 KJTIEHTOM NpO gaty , vac i
Micue 3ycTpidi 3i
CniBpOGITHNKOM GaHKy A1
npoBefeHHA npe3eHTauil
06CNyroByBaHHS B
MpueatbaHky ( YkpaiHa ) i
BiAKPUTTA NOTOYHOIO
paxyHky (npvBnacHeHHs 3a
pesynsratamm KoMyHikau,ii
ctarycy OK i BHECEHHS
JaHux no 3ycTpidi)

3a (pakToM npusHavyeHHs
3ycCTpidi

3a (pakToM nigKNIOYEHHS
perynisipHoro nnaTexy

KnieHT noBuHeH 3abpatu
HOBY KapTy (niaB'sa3anm
HOBY KapTKy A0 [OroBOpY
abo BIOKPWIN HOBWIA
[orosip) Ha npoTA3i 30
[OHIB nicns 0643BOHY

KnieHT noBMHeH 3abpatu
HOBY KapTy (niaB'sa3anm
HOBY KapTKy [0 [0roBopy
abo BiAKPWIN HOBWIA
[oroBip) Ha npoTA3i 30
[OHiB nicns 0643BOHY



0O643BiH KOpNopaTUBHUX
KNieHTiB, AKi noganu 5,50 rpH
3asBKy Ha 3yCcTpiy

BuxigHuin A3BIHOK 3,10 rpH
IHTEPHET-3asBKN Ha

KapTy "YHiBepcasibHa"
MpuBatbaHk YkpaiHu

Cross-selling 3HK/ -

O6po6Ka 3asBOK 4,4 TPH

O63BOH KNIEHTIB, O

BiZMOBW/INCSA Bif, 3,00 rpH
YeproBoro CrnMcaHHs

perynsipHoro nnarexy

(007993)

Mpono3uuis KnieHTam, ski 9,60 rpH 3a
pocarny pisHa 300
[e6eToBNX TpaH3akLii no
KapTi YHiBepcasibHa,
6e3KOLUTOBHOI KapTu
YHiBepcansbHa Gold

06p0o6Ky 3asBOK NO
knieHTam Nb

[13BiHOK: OTPUMAaHHS 3,60 rpH

3ro4m KnieHTta Ha
[0AaBaHHS KOHTaKTIB
KomnaHii B "[oBigHUK
NigNpMeEMCTB, WO
npuiiMatoTs onnary An"

O63BOH 06b5IB NPO 19,50 rpH
npofax asToMobina s
NoAasibLLOro MOro BUKyny

(013303)

3a (pakTtoM npuaHavyeHHs
3yCTpiui

Cyma BunnavyeTbes nicns
hakTy opopM/IEHHSA
KapTKu

3a (hakTom ohopMIEHHS
CTpaxyBaHHS

3a (pakToM nigKNIOYEHHs
perynisipHoro nnaTexy

CyMma BunnadyeTbcs nicns
hakTy ohopMIEHHS
KapTKu

3a pakToOM pPO3MiLLleHHS
KOHTaKTIB KOMNaHii B
"[0BiAHNKY MiANPUEMCTB,
AKi npuiiMaloTb onnary 3a
TOBapu Ta Nocyru
rapaHToBaHUMuU
niarexamn"

3a (pakTtoM npuaHavyeHHs
3yCTpiyi Ha ornsag
aBTOMO06iNS



[3BIiHOK 3 MPONo3nLieto
nepeyknageHHs nonica
OCLNB Ha HOoBWIA CTPOK
(018857)

PB - 4,1 rpH

MepexonneHHs A3BiHKa-
KnieHTn, HatucHynmn ™ 1

"y nopaii 019109 PB-17,8 rpH

(019112)

BigHOBNEHHSA 3B'A3KY 3a
nosnicom OCLMB -
[3BiHOK Yyepe3 14 gHiB
nicns 3akiH4eHHs aji
nonica (019114)

PB - 9,30 rpH

Mepesunyck Kapt "Knoy

[10 paxyHky" (025013) PB - 3,40 TpH

Y pasi ohopMNeHHs
nonica Ha npot4si 21 gHA

Y pasi ohopm/IEHHS
nosica Ha nNpoTa3i 7 AHiB

Y pasi opopmsIeHHSA
nonica Ha npota3i 30 AHiB

OdhopMAeHHST HOBOT KapTK
abo BigKpUTTA
[04aTKOBOro A0roBopy
npotsarom 30 gHiB



0643BiH O -
36inbLweHHs K/ i nimiTy
Ha [N npy odhopMneHHi
nopyuutenscrtea (MCB)
(025768)

OG63BOH KMIEHTIB IHLLIMX
CTpaxoBux KOMMaHii, ki

Ha3Ba/IM AaTy 3aKiHYeHHs
CTpaxoBKu Ans 26,4 rpH
npono3sunuii ocbopmnTn

nonic OCLIMNB B

MpueatbaHky (000635)

MepesBunyck
KopnopaTuBHUX KapTOK 6,5 rpH
(025431)

BiTanbHuii A3BIHOK 2,10 rpH
Apyroro micaua no kapti ™
Gold"

MPOMO3MLIA KAPTKY
GOLD KJIIEHTAM, SKI
3POBUW/N MOKYMKY B
MATA3VHI (43BIHOK)

33,65 rpH

15,60 rpH

B cnyuae cornacus
K/INEeHTa Ha BCTpevy

Y pasi ohopmIEHHS
nonica Ha npot4a3i 45 AHiB

OdhopMEHHS HOBOT KapTK
abo BiOKpUTTSA
[0[aTKOBOro [,OroBopy
npotsarom 30 gHiB

Y pasi sKWo, no KapTi
npotsrom 30 gHie (nicns
iHbopMyBaHHS) NpoBeeHi
BUTPaTH

3a (pakToM BugaYi KapTku
KnienTy (npotarom 30 gHiB
nicnsi KOHTaKTy)



IHCbopMyBaHHS KnieHTa
npo nepeodopM/IeHHS
nonica OCLMNB Ha HoBwWiA
nepiopg,

16,80 rpH

BuxigHuin a3BiHOK no nigy 46,60 rpH 3a

Ha KapTy "KapTty
YHiBepcanbHa"

BigHOBNEHHS 3B'A3KY 3a
3apnnartHUMy npoekTamu
(000723)

Mepesunyck KapTku
"YHiBepcasibHa" 3a
HOBOI CXeMOH0 (43BiHKM)
(007626)

0O643BiH - 3asy4yeHHs Ha
MeHciHe
06CNyroByBaHHS KNIEHTIB
nepeaneHcinHoro Biky
(000063)

Mpono3uuis odhopmMuTU
CTtpaxyBaHHs Bif BTpaTu
po6oTn knieHTam Mb,
aepxartenam 31 kapT

[3BiHOK 3 MpOno3uuieto
TOProBii Toui
NiAKTUYNTA CYMILLLEHHSA

“MpocTte KACKO"
3a/1y4eHHA Ha NPOAyKT
[N 30BHILLHBOIO PUHKY

06p0o6KyY 3asBOK MO
knieHtam N6

2,30 rpH 3a
06p0o6Ky 3a5BOK NO
knientam N6

1,80 rpH onnara 3a
KOHTaKT

21,55 rpH

13,90 rpH

5,48 rpH

15%.

3a (hakTom ohopMAeHHS
nonica OCLMB knieHTOM,
B nepebiry 60 AHIB Big,

[aTu KOHTaKTY 3 K/TIEHTOM

CyMma BunnavyeTbCs nicns
hakty odhopmMIEHHSA
KapTKu

3a (pakTtoM npuaHavyeHHs
3ycCTpidi

Cyma BunnavyeTbes nicns
hakTy opopM/IEHHSA
KapTKu

Cyma BunnavyeTbes nicns
hakTy opopM/IEHHSA
KapTKm



KACKO mini 40 rpH

Mpuitom nnaTexis 3a

KBUTKW Ha NOTAr - 10 rpH
HaropoXeHHs
BigkpuTTAa goroBopy no
KapTKi "YHiBepcasibHa
Mpoaax kapTku 23,40 TpH 3a Gold" npoTsrom 30 AHiB Big
«YHiBepcasibHa Gold» B 06po6Ky 3asBOK M0 [aTN KOHTaKTY.
A3BiHKY (030788) KnieHtax N6

J13BIHOK-MPOMO3ULIISA
O®OPMUTN KAPTKY
GOLD CTYAEHTAM, siki

onsnavytote CBOE 13,75 rpH 3a KnieHT noBMHEH 0hOPMUTH
HABUAHHA 3A 06po6Ky 3as1BoK N0 kapTy GOLD npotarom 30
KOPOAOHOM 3A KnieHtax MNb [OHIB Big, AaTn KoMyHikawji
JOMOMOIOKO SWIFT-
MEPEKA3Y (MAC.)
(028658)
. . 6,20 Bi i

3asyyeHHs iHBaniais Ha rpr 38 I'D'KPKITM couiarbry 4t

o 06p06Ky 3aaBOK N0 neHciiHy KAB npotarom 30
NEHCINHI KapTkn . . A

knieHtam N6 [OHIB 3 faTV KOMYHiKaLi

063B0H NO- 30BHILLHA
6a3a 3a/1ly4eHHs KNIEHTIB
MeHcioHepiB. akuis
100rpH

24,60 rpH 3a
06p0o6KY 3asBOK MO
knieHtax MB6

0dhOpMSIEHHS NEHCIAHOT
KapTKu



[3BiHOK: BigHOBNEHHS
3B'A3Ky 3a KY - KnieHTw,
AKi pobunu 2 i 6inbLue
BUTPATK NO KapTKi
YHiBepcanbHa. (Kelu-6ek
5%)

[3BiHOK - Mpono3uis
KpeanTHoi kapTku Gold
KnieHTam 3 Aito4oro
aBTOPACCPOYKOIA
(027958)

063B0oH - Npono3uuis
kapTky Gold BnacHnkam
nonica OCITIO

Mpono3uuisi 4enosuty
KnieHTam i3 3anmiikamm
Ha KapTKax | paxyHKax
(macoBe_I'0O) (015720)

OB/13BIH K/IEHTIB AKI
BKA3A/I HOMEP
TENE®OHY, ANE HE
BBEJ/IM OTIM MNAPO/b /
BBE/I OTM-MAPO/b,
ANE HE AIAWNN A0
HACTYIMHOIO KPOKY,
MPUY OPOPMJIEHHI
JEMO3NTY HA CANTI/
B MN24

18,15 rpH 3a
06p0o6Ky 3a5BOK NO
knieHtam Nb

1,80 rpH 3a KOHTaKT

36,25 rpH 3a
06p0o6KyY 3as1BOK No
KnieHtam N6

33,75 IpH 3a
06p0o6Ky 3as1BOK No
knieHtax Nb;

1,80 rpH 3a KOHTaKT
3a 06po6Ky 3asBOK
no knieHtax Ab

5,70 rpH 3a
06p0o6KyY 3as1BOK No
knieHtax NB; 6,75
rpH 3a 06pobka
3asBOK NO KNiEHTax
Ab

KnieHT NOBMHEH 34iACHNTK
BMOATKOBY onepadito Ha
cymy Big 50 rpH. NpoTAromM
30 AHiB no KapTki
YHiBepcasibHa.

OdhopMUTK KapTKy
YHiBepcanbHa Gold Ha
npotasi 30 AHiB.

OdhopmneHHs kapTkm Gold
Ha npoTsa3i 30 gHiB 3
MOMEHTY KOMYHIiKaLljii 3
KNiEHTOM.

BigkpuTTa BKNagy
npotsarom 30 AHiB nicns
KOMYHiKauji

BigkputTa BKNagy
npotsrom 30 gHiB nicns
KOMYHiKauji



Tpumadi LiNboBUX KapTOK
- Mpono3unuia genosuty
(0643BiH call-ueHTp)

BifHOBNEHHA 3B'A3KY 3
BK1aHUKamu (0643BIH
call-ueHTtp)

[3BiHOK - NpU3Ha4eHHs
3ycTpidi bBoHyc Mntoc
Elite (luxury)

LleHTpanizoBaHe
NpU3HaYeHHs 3yCTpidi i3
30BHILLUHIM
KOpNopaTuBHUM K/TIEHTOM
CepepHboro bisHecy ans
3a/y4yeHHs Ha
06CnyroByBaHHs (A3BIHOK
FOO) (030898)

22,10 rpH 3a
06p0o6KyY 3as1BOK No
KnieHtax Mb

23,75 pH 3a
06p0o6Ky 3as1BOK No
KnieHtax Mb

12,65 rpH 3a
06p0o6Ky 3as1BOK No
KnieHtam MNb

20,70 rpH 3a
06p0o6Ky 3as1BOK Mo
KnieHtax MNb

BigkpuTtun BKnag,
"CraHgapt" npotarom 30
[OHiB

BigkpuTtun BKnag,
"CraHgapt" npotarom 30
[OHiB

3rofy Ha 3ycTpiy

JocsArHeHHss LOMOBEHOCTI
3 KJIIEHTOM NPO garty, vac |
MicLe 3ycTpidi 3i
CniBPOGITHNKOM GaHKy ANns
npoBefeHHA npe3eHTau;i
06CNyroByBaHHs B
MpusatbaHky (YkpaiHa) i
BiKPUTTA MOTOYHOIO
paxyHky (NpvBMacHeHHs 3a
pesynbTatamy KOMyHikawit
ctarycy OK i BHECEHHS
JaHnx no 3ycTpiyi)



LleHTpanizoBaHe

Npu3HaYeHHs 3ycTpidi 3

30BHILLUHIM

KOpnopaTtuBHUM K/liEHTOM
CepepgHboro bisHecy - 38,65 rpH
nnatHukom MNAB ans

3a/Ty4eHHS Ha

06CcnyroByBaHHs (A3BIHOK

tOO)

LleHTpanizoBaHe
NPU3HAYEeHHs 3yCTpiyi i3
30BHiLUHIM
KOpnopaTtuBHUM K/1iEHTOM
CepepgHboro bisHecy ans
3a/ly4yeHHs Ha
06CyroByBaHHs (A3BIHOK
OlP HOO) (030900)

LleHTpanizoBaHe

Nnpu3HaYeHHs CNisibHOI

3YyCTpiui i3 30BHILLHIM
KopriopaTuBHUM KnieHTom 11,85 rpH
CepepgHboro bisHecy ans
3a/1y4yeHHA Ha

06CNyroByBaHHA

9,05 rpH 3a
06p0o6Ky 3as1BOK No
KnieHtax MNb

LOCArHeHHS AOMOB/EHOCTI
3 KJTIEHTOM NPO Jary, vac |
Micue 3ycTpidi 3i
CniBpOGITHNKOM GaHKy A1
npoBefeHHA npe3eHTauil
06CNyroByBaHHS B
MpueatbaHky (YkpaiHa) i
BiAKPUTTA NOTOYHOIO
paxyHky (npvBnacHeHHs 3a
pesynsratamm KoMyHikau,ii
ctarycy OK i BHECEHHS
JaHunx no 3ycTpidi)

LOCArHeHHS AOMOB/EHOCTI
3 KJTIEHTOM NPO Jary, vac |
MicLie 3ycTpidi 3i
CniBpOGITHNKOM GaHKy A1
npoBefeHHA npe3eHTauji
06CyroByBaHHS B
MpueatbaHky (YkpaiHa) i
BIAKPUTTS MOTOYHOIO
paxyHky (npvBnacHeHHs 3a
pesynsratamm KoMyHikau,i
crarycy OK i BHECEHHS
JaHunx no 3ycTpidi)

LOCArHeHHs AOMOB/EHOCTI
3 KJIIEHTOM NPO Jary, vac |
MicLie 3ycTpidi 3i
CniBpOGITHNKOM GaHKy A1
npoBeAeHHA npe3eHTawii
06CyroByBaHHS B
MpueatbaHky (YkpaiHa) 3
METOH0 BigKPUTTS
NMOTOYHOTO PaxyHKy
(NpuBNacHeHHsA 3a
pesynsratamm KOMyHiKau,i
ctarycy OK i BHECEHHS
AaHnX no 3ycTpidi)



Mpu3HavyeHHA 3ycTpidi 3
MeHeKepom Ans

[LOCTaBKM KapT naukolp 240 TPH 38

(43BiHOK [O) 06p0o6Ky 3a5BOK MO
knienTtax Nb

037793 - CTpaxyBaHHA

KpeauTHOro MiMiTy.

BnacHukn KpeguTHuX 4,50 rpH —INB

KapT, sIKi Ha MOMEHT 3,55 rpH — Ab

[3BiHKa KOPUCTYIOTbCS
KpeguTHUM NiMITOM.

CTpaxyBaHHs1 KpeMTHOTO

L 6,05 rpH 3a
NiMiTy. loTuckaHHA 06pOGKY 3851BOK 10
i i 04 X
(BigmoBa)(konis 043539) T ——

(044693).

CTpaxyBaHHS KpeaUTHOro
nimiTy.

. 4,05
JoTnckaHHsa (Konis rpH
042533) (044460)
O63BOH KNIEHTIB 3
npono3uuieo ohopMUTH 20,40rpH

aenosunt (knoH 015720
ansa P (038305)

MpuBat®oHA. [3BiHOK

MM 3 npono3uuieto

YK1aCTU KOHTPaKT 13,20 rpH
¢hi3.ocobi. (3axigHa

YkpaiHa)

3roga K/ieHTa Ha 3ycTpiu,
Ha sIKiii BiH OTpUMae naket
KapTok i npotsrom 30 AHIB
3 MOMEHTY 3yCTpidi
[0[acTb HOBY KapTKy B
Mpueat24 ans bisHecy

OdhopmunTK JOrosip
CTpaxyBaHHs KpeauTHOro
nimity npotsarom 30 gHiB

BoHyc Bunnavyetbea 3a
odhopmneHuii aorosip
CTpaxyBaHHs KpeaMTHOro
nimity (npotarom 30 gHiB 3
AaTtv KOMYHiKau,ii)

BoHyc BunnavyeTbes 3a
odhopmneHuii forosip
CTpaxyBaHHs KpeUTHOro
nimity (npotarom 30 gHiB 3
[aTtun KoMyHikauir)

OdhopMIEHHST CPOYHOIO
BKagy abo nocnyru
CraHpapT 6e3nofatkoBul
npotsrom 30 AgHiB nicns
KOMYHiKau,ji

OopMUTM KOHTPAKT 3
MpuBaT®oHA (KOHTPAKT
(pi3.0c0601t0). TepMiH
BUKOHaHHS LiNbOBOro aji -
45 pHis



NPOMO3ULIS 13,80 rpH 3a
K/MIEHTAM, siki gocsirnu  O©0POOKY 3a7B0K Mo

PIBHS1 200 neGetosi  KMieHTax MB
TpaH3aKLii No KapTL

YHIBEPCAJ/IbHA, 18 rpH 3a 06p0O6KY
KAPTU YHIBEPCAJIbHA 35450k o knieHTax
GOLD (036037) AB

0643BiH 0aepxXyBadiB
coujanibHUX Bunnart 43,65 rpH
(038140)

3anpolleHHs Hiopa Ha 14,85 rpH 3a

HaBYa/IbHWIA 3axig, 06p0o6Ky 3as1BOK MO
(A3BIHOK 6aTbkam) KnieHtax MNb

. o . . 37,00 rpH 3a
BuxigHuin A3BiHOK no nigy
Ha KapTy "YHiBepcasibHa" 06pOBKy 38AB0K M0

KnieHtax MP

BIAHOB/IEHHS 5,15 rpH —T1B
3B'A3KY - 0643BiH -
KAPTKA "GOLD"
(RSC002) 4,45 rpH — AB
MepeodopMneHHs
Btpatn po6otn Ha 4,10 rpH 3a

CTpaxyBaHHS KpeaMTHOro 06pobKy 3asBOK Mo
nimiTy (Konist 042542) KnieHtax N6
(043550)

OdhopMnTK YHiBEpPCASIBHY
kapTy Gold npotsarom 30
[OHIB 3 Aaty KOMyHikawit

OdhopmneHHs Bknagy abo
nocnyru "CtaHgapt

6e3noaaTkoBmMit" MPOTSArom
30 gHiB nmicna KoMyHikawuit

3anucatncs Ha eKCKypCito i
BigBigatu ii

BigkpuTTa gorosopy no
KapTi "YHiBepcasibHa"
npotsarom 30 gHiB Big aatu
KOHTaKTYy.

Y pasi AKLo, No KapTi
npotsrom 30 gHie (nicns
iHbopMyBaHHSA) BYMHEHI
Tpata Ha CyMy He MeHLue
50 rpH. B ekB.

BoHyc BunnavyeTbCca 3a
odhopmeHwnii gorosip
CrpaxyBaHHs KpegmTHOro
nimity (npotarom 30 gHiB 3
JaTtn KOMyHiKawiir)



0O643BiH Mo
nepeodIOpPM/IEHHIO
[0roBOpy CTpaxyBaHHS
"Big BTpaty poboTtun" Ha
HOBMWIA [OrOBIp
"CTpaxyBaHHA
KpeauTHOro nimity"

O643BiH -
MepeodopMneHHs
kapTkn Gold 3 gpoto
(031228)

[3BiHOK MO. Mpopgaxi
KapTu gsis Mmam
NOTEHUIRHUM Mamam
(konist 043124) (046399)

N3BIHOK -
MPU3HAYEHHA
ONCTAHLINHOI

3YCTPIYI 3 3OBHIWHIM

KNIEHTOM

[N3BIHOK -
MPU3HAYEHHSA
OVNCTAHLINHOI
3YCTPIYI 3
BHYTPILLIHIM
KNEHTOM

[I3BIHOK IO - MPOJAX

CTPOYHOTO
JEMO3UTY 100

BoHyc Bunnavyetbca 3a
odhopmMmneHuii forosip

4.5 rpH CTpaxyBaHHA KpeauTHOro
nimity (npotarom 30 gHiB 3
AaTtun KoMyHikauir)

KnieHT noBrHeH 3abpatu
HoBy KapTy Gold 3 dhoTo Ha
npotasi 30 AHIB nicns
0064,3BOHY

1,80 rpH 3a KOHTaKT

OhopMEHHS KapTy
BUNMAT 4719 MaM NPOTSToM

3a KOHTaKT .
30 gHiB 3 MOMeHTa
KOMYHiKau,ji
18,25 rpH 3a
P 3a (pakToM npusHavyeHHs
06p0o6Ky 3asBOK No

. 3yCTpiui
KnieHtax MNB yerp

6,95 rpH 3a

3a hakToM NpU3HaYeHHS
06p0o6Ky 3as1BOK No SCTDIU]
knienTax Nb yerp

KnieHT noBvHEH 0hOpPMUTU

16,95

rpH 3a Aenosut KOO npotsrom 30
06pO6KyY 3aABOK MO HIB 3 ATV HA CYMV He
knieHTax Mb A . "

MeHLwe 1000 rpH



MPN3HAYEHHA

3YCTPIUI ANnaA 7,85 IpH 3a
MIAKAKOYEHHA 06p0o6Ky 3as1BOK No
MAPLLPYTU3ALLIT KnieHtax MNb
NNATEXIB

CallBack knieHTam, SKi
He goyekanncsa Yeprn Ha 0,70 rpH
OCHOBHI NiHiT

[3BiHOK MO -

NPU3Ha4YeHHs 3yCcTpidi 3
Jdupektopom

30BHILLHBLOIO

KoprnopaTuBHOro krieHTa, 9,60 rpH
HE nos'asaHoro 3

HLWIMMKY NignpueMcTBamm

SKi 06CNyroBytoThLCS B

6aHky (053973)

MPOOAX KPEANTHUNX
KAPT BHYTPILWHIM
KNIEHTAM A - BAHKY

UEPE3 A3BIHOK 310 M8
(046076)
MPOAAX KAPTY
YHIBEPCA/IbHA GOLD
KNEHTAMY SKAXE o o
KAPTA YHIBEPCANbHA _o 00 °
A - BAHKY | MOXXEMO 20
KnieHTax Ab

MAHATA NIMIT
YEPE3 [I3BIHOK 3 IO
(046077)

1,80 rpH onnara 3a

3a hakToM npu3HaYeHHs
3yCTpiui

BoHyc 0,70 rpH
BUMAYYETHCA 38
BignpayboBaHy 3asBKYy 3i
crarycamu: OK,03,05,B2

LlinboBa gis — ctaTyc no
noAii «OK»

OdhopMAEHHS KapTn
npotsrom 30 AHiB 3
MOMEHTa KOMYHiKaL,il

OdhopMAEeHHS KapTh
npotsrom 30 AHiB 3
MOMeHTa KOMYHiKaLii



MPOLAX KAPTKIN

GOLD. 100 AT

OMEPALLIV 3A PIK.

A3BIHOK 10,00 rpH 3a OdhopMeHHS KapTn
06p0o6Ky 3asBOK N0 npoTarom 30 AHiB 3
KnieHTax Ab MOMEHTa KOMYHiKaL,ii

BigHOBNEHHSA 3B'A3KY 3a
KapTKOI «YHiBepcasibHa»
A-BaHKy, BuaaHow
cnispob6iTHMKamun PBI1

16,70 rpH

[N3BIHOK -
MPOMO3ULLISA

KNEHTAM O®OPMUTU

KAPTY GOLD , KOTPI
30INCHIOOTb
MNATEXI | POBNSATb 23 65 rp
BE/IKI MOKYTMKW

UEPE3 MPUBATBAHK (

025104 )

Macose "[opociillaHHsA

toHiopis" (051280)
9,05 rpH

NEPEBWMYCK MNATHOI
KAPTKU, BUNYYEHOI
ATM MPUBATBAHKY
(053313)

5,15 rpH

Bupgatkosa onepauis no YK
Ha cymy 50 i 6inbLie
rpuBeHb Npotsarom 30 AHIB
3 MOMEHTY /3BiHKa

OdhopMAEeHHS KapTn
npotsarom 30 AHiB 3
MOMeHTa KOMYHiKaLii

OdhopMNeHHs KapTu
npotsrom 30 gHiB 3
MOMEHTa KOMYHiKaL,il

OdhopMneHHs kapTu



BIAHOB/IEHHA Y pasi AKwo, no KapTi

3B'A3KY 3 KNIIEHTAMU npotarom 30 AHiB ( nicns
- BIACHUKAMW iHOpMyBaHHS) BYMHEHI
NMPOCTPOYEHOI 2,30 rpH Tpara Ha Cymy He MeHLle
KAPTKN 50 rpH B ekB.
«YHIBEPCA/IbHA»

(001664)

OB/13BIH 3AABKN HA

KPEOUTKY nepeg, 1,50 rpH —NB
y3rogxeHHam 3 0 nimitom 1,60 rpH — Ab
(PRC134)

MepeBnNyCcK KapTKn
FOHIOPA 3A HOBOKO
CXEMOIO (43BIHOK
6atbkam) (007630)

1,8 rpH 3a KOHTaKT Od)OpMIEHHS KapTKK

Y pasi AKWo , no KapTi

N3BIHOK K/TIEHTAM npotsarom 30 gHis ( nicns
AKI OTPUMANN iHbopMyBaHHS ) BUMHEHI
KAPTKY HA PIM, HE 3,50 rpH — Ab Tpara Ha Cymy HEe MEHLIE
3POBW BuTpar 3a S0 rpH . B €KB .

kapTkoto (051296)

NPOAOAX NOCYT MigknoyeHHsa nocnyru
KOMWAKA (nicnd «CkapbHunyKa»
6,30 rpH
KOMAHAW KOPI)
(001861)

ONLINE - PEECTPALIIA
BOHYC MIOC MNICny

YCMILLHOK 3YCTPIUI MopaTty 3asBKy Ha
(L3BIHOK) (045675) 1,80 rpH 3a KOHTaKT nigknioueHHs boHyc lMntoc

B TeNle(POHHOMY pexumi



NPOMNO3NLSA
NEPEHECTU
3ABOPIOBAHICTb 3A
KAPTKOIO B CEPBIC
"MATTEBA
POCTPOYKA"
(I13BIHOK) (054625)

MpoA3BiH KNIEHTIB 3a
TpaH3akuismu
(HegocTaTHBLO KOLWTIB) +
MP

MPOMO3nLISA
MEPEHECTU
3ABOPIOBAHICTb 3A
KAPTKOIO B CEPBIC
"MUTTEBA
POCTPOYKA"
(MOBTOPHWUIA
[3BIHOK) (055082)

J13BIHOK -
MPU3HAYEHHS
3YCTPIUI /15
MNPOAAXY OMNATA
YACTUHAMW (051330)

[3BiHoK O AnpekTopy
HOBOrO KNieHTa 6e3
3B'A3KIB i3 BHYTPILLUHIMM
OO

NEPEBEJEHHA
TOPTIBLIB HA
MOCNYrY "OMNATA
YACTUHAMW. FPOLLI B
MEPIOA" (048741)

1,80 rpH 3a KOHTaKT

14,30 rpH

1,80 rpH 3a KOHTaKT

1,80 rpH 3a KOHTaKT

5,30 rpH

1,8 rpH 3a KOHTaKT

OdhopMeHHsT 4orosopy no
MP

OdhopMnUTU MUTTEBY
po3cTpouky ( BignpasuTu
cmc 3 Tekctom CHAST2 Ha
Homep 10060 )

OdhopMneHHs forosopy no
MP

KMIEHT NMOBUHEH
norogmTuncs Ha
ANCTaHUiliHy 3yCTpid 3i
cniBpob6iTHMKom MO

KnieHTn NoBMHHI
noroanTUCA Ha 3yCTpiy 3i
CniBpOGITHNKOM
BiAAiNIeHHA

MigknounTrca Ao nocnyru
"Onnara YyactmHamm rpoLui
B nepiogi" npoTarom 3x
[OHiB nicnsi 0643BOHY



OB63BOH KNiEHTIB 3p06unn
nokynku (>1500rpH) 3
nponosuLieto
ckopucTatucs cepeicomM
"MuTTEBaA pO3CTpPOUKA"
(050705)

MoBTOpPHWIA 06A43BIH
KNIEHTIB, koTpi
norognnncsa opopMnTx
OM B5, ase He
Hagicnanm SMS (050706)

MepeBecTu KnieHTa Ha
MP 3 nponosuuieto
CTpaxyBaHHS KpeaUTHOro
nimity

Mpono3uuis
3acTpaxyBartu 300p0oB’a
KnieHTam, Lo oTpumMasnu
BUNaTy no TpasMmi
(3HKA) (058067)

Mpono3suuis
3acTpaxyBartu JUTUHY.
CTpaxyBaHH#A 300p0B'A
(057080)

13,65 rpH

9,75 rpH

1,8 rpH 3a KOHTaKT

27,15 rpH

23,75 pH

KnieHT Bignpasnsie SMS 3
TekcTom chast2 Ha 10060 B
[eHb KOMYHiKauii -
NiaATBEPOKYETLCA
0odhOpMIIEHHA [OrOBOPY
MWUTTEBOT PO3CTPOUKN

KnieHT Bignpasnsie SMS 3
TekcTom chast2 Ha 10060 B
OeHb KOMYHiKau,iT -
niaATBEPOKYETLCA
0ohOpMIEHHA [OrOBOPY
MWUTTEBOT PO3CTPOUKM

1. OdhopmuTu nocnyry MP
2. OdhopmuTK nocnyry
CKn

BoHyc BunnavyeTbCca 3a
odhopmMeHwnii goroeip
CTpaxyBaHHsI 300pOB A
npotsrom 30 gHiB 3 gatu
onnaru cTpaxoBoro
nnarexy (nepLuoi YacTuHK
nnartexy).

BoHyc BunnavyeTbca 3a
odhopmeHwnii gorosip
CTpaxyBaHHA 340p0B'a
npotsarom 30 gHIiB 3 gatu
onsiaTn CTpaxoBoro
nnartexy (nepwoi YacTuHu
nnarexy).



0O643BiH AMpeKTOopIB
KOMMaHii, sKi
3apeecTpyBanu

KomnaHito Ha MM, ane He 2,55 rpH

nignucanncs Ha
po3cuku 3 niabipkoto
TeHgepis (058168)

O634BiH AMpPEKTOPIB
KOMNaHiii, siKi He
3apeecTpyBaiv
KomnaHito Ha MM, He
nignucannca Ha
po3Ccunkn 3 Nigdipkoto
TeHaepiB i He €
yyacHukamu ProZorro
(058171)

0O643BiH AMpPEKTOopIB
KOMMaHiii, sk He
3apeecTpyBaiv
KomnaHito Ha MM, He
nignucanncs Ha
po3cusiku 3 niabipkoto
TeHAepiB i € yHacHMKamMu
ProZorro (058169)

cross-selling kpeauTku

[OvpekTop KomnaHii
MOBUWHEH NignucaTncs Ha
MpueaTtMapkeTi Ha
po3cusiku 3 Nigodipkoro
TeHaepis

[vpekTop KomnaHii
NMOBWMHEH nignucaTncs Ha
MpuearMapkeTi Ha

3,23 rpH PO3CW/KKM 3 NigBipKoo
TeHAepiB | 3apeecTpyBaTtu
KOMMaHito Ha
MpuBaTtMapkeTi
[OvnpekTop KomnaHii
NMOBUWHEH NignucaTncs Ha
MpueaTtMapkeTi Ha

6,55 rpH pOo3cusikun 3 Nigodipkoro
TeHAepiB | 3apeecTpyBaTtu
KOMMaHito Ha
MpuBaTtMapkeTi

13,10 rpH 3a

06p0o6Ky 3a5BOK NO

knieHTax Mb;

4,50 rpH 3a Cyma BUMNIaYy€eThCA Nicns

0BpO6KY 3aABOK N0 hayTy BiAAYI KAPTKM
knieHTax Ab; KMIEHTY i 11 akTUBaLLl

11,60 rpH 3a
06p0o6Ky 3as1BOK No
KnieHtax MP



Mignucka Ha po3cunkn 3
TeHgepamn. Cxema Ne 2

(Hemae peecTpaldlji, 4,60 rpH
HeMae Mignuckn, He

y4dacHuK ProZorro)

"Mpopaaai Ta 3apobnsaii
KapTta "YHiBepcasibHa" A- 15 rpH
BaHk (3BIHOK (DPOHT)

Mignucka Ha po3cunkn 3
TeHgepamu. Cxema 6e3

€/1eKTPOHHOT NoLwTn
KnieHTa 9,45 rpH

059642 - CtpaxyBaHHA
KpeauUTHOrO NIMITY -
KnieHntn 3 MP (konis
058604)

4,05 rpH

O634BIH K/EHTIB 3
Npono3unLien BCTaHOBUTY

NiMIT 3a «OY», nicna 9,20 TpH
Bigmosn D011
Mpopax kapTkn Gold A- 19,70 rpH

BaHk. KpynHi nnarexi

MpuBat®oHyg. [3BiHOK-
foTtuckaHHa OK-nogii. 7,50 rpH
MaccoBa nogis

MignucaTtn gupektopa
KOMMaHii Ha pO3CU/IKN 3
TeHgepamu Ta
3apeecTpyBarTi KOMNaHito B
MpusarMapkeT

OdhopMNEeHHS KapTKu
"YHiBepcanbHa" /
"YHiBepcasnbHa Gold"
npotarom 30 AHiB nicns
KOMYHiKauji

Mignucatu gupekTopa
KOMNaHii Ha PO3CUIKN 3
TeHaepamu

LlinboBoto gieto
BBaXKAETbLCH YCTaHOBKA
NiMITY K/TiEHTY 3a cepBicoM
«Onnara YyactuHamm»,
nicns A3BiHKa

OdhopMAEHHS KapTKn
"YHiBepcanbHa Gold"
npotsarom 30 gHiB 3

MOMEHTY KOMYHIKaLiii

OdhopMEHHS KOHTPAKTY 3
MpuBaT®oOHAOM (KOHTpaKT
giz.oco6m). OchbopmMneHHs
y TenetpOHHOMY [A3BiHKY



Mpogax NiMiTy KrieHTam
B/1ACHMKaM KapTku
«YHiBepcanbHa» 3
HY/TbOBVM NiMITOM

LOXX1M KNIEHTIB, AKi
3aLlikaBuanCS
npono3uuieto 3HK B
cMmc-xBocTi (065107)

Mpono3uuis
36inbWINTN CTpaxoBy
cymy no 3HK[
(066066)

Mpono3uuis
36inbWINTN CTpaxoBy
cymy no 3HK[I,
KJiIEHTAM LLO paHiwe
BiAMOBUJINCL B iHLUNX
NMKK (066067)

PeaHimauisa knieHTiB 3
HEeaKTUBHOI KapTKOIo
YHiBepcasibHa O3BiHOK
BK

4,80 rpH

5,80 rpH

5,80 rpH

4,60 rpH

13,20 rpH

306inbLUEHHS NIMITY 3a
KapTKOIO «YHiBepcaibHa»
npotsarom 30 gHiB 3
MOMEHTY KOMYHIKaLiii

BoHyC BnnnavyeTbCs 3a
oopMaIeHNIn OOrosip
CTpaxyBaHHSA 300POB " A
npotsarom 30 AHiB 3
[aTun onnaTtum
CTPaxoBOro naaTexy
(nepwoi YyacTuHN
nnaTexy).

BoHyc BUNNavyyeTbCA 3a
ohopMNEHNIN AOroBip
CTpaxyBaHHS 310POB 5
npotarom 30 OHiB 3
aaTun onnaTwm
CTPaxoBOro njaaTexy
(nepwoi YyacTuHn
naaTexy).

BoHyc BunnavyeTbcs 3a
oopMsIeHNIN OOroBip
CTpaxyBaHHA 300POB" 5
npotarom 30 gHiB 3
[aTu onnaTtu
CTPaxoBOro niaatexy
(nepwoi YyacTuHn
nnaTexy).

OdopMNeHHS KapTKK
"YHiBepcanbHa/Gold"
npotsarom 30 OHiB 3

MOMEHTY KOMYHiKauil



* - Pe3ynbTaTMBHWI A3BIHOK - Lie
TeneoHHNI KOHTaKT B TOMY BUMaZKY,
AKLO gianor 3 knieHTom Biabyscs, i

MeTa NPOeKTY JOCATHYTa;

** - YCnilWHUM € A3BIHOK y TOMY
BMNaAKY, SKLLO Aianor 3 KNiEHTOM abo

aboHeHTOM BifbyBCH;

*+* . HeycnilHa A3BIHOK - Le, AKLO 3a
BKa3zaHUMV HOMepamu TenedioHiB He
BAA/10CA 3B'A3aTUCH 3 aOOHEHTOM, a
came KOHTaKT, iKWl He 3aBepLUNBCS
CMiJIKYBaHHSIM 3 K/TIEHTOM Mic/s
Tp1pasoBoro Habopy Homepa KieHTa
npoTarom 3-x AHIB abo X 3a3HaueHi B

6a3i KOHTaKTHI HoMmepu TenedoHIB He

KOpEeKTHi, abo BifCyTHi, TOBTO KOHTaKTY

3 aboOHEHTOM He Bigbynocs;

BigHOBNEHHSA 3B 3Ky
Mo KapTui
YHiBepcCasbHa 3
HY1bOBUM JiMITOM.
be3 KB

BioHOBNEHHS 3B™ A3KY
Mo KapTui
YHiBepcanbHa Gold 3
HYbOBUM NiMIiTOM.
be3 KB

BigHOBNEHHSN 3B 3Ky
Mo KapTui
YHiBepcanbHa Gold 3
HY1bOBUM JiMITOM.
Mpono3uuis
BCTAHOBUTU NiMIT

31,30 rpH

20,60 rpH

26,60 rpH

BuaoaTkoBa onepadis
Mo KapTui
YHiBepcCasibHa Ha CcyMmy
50 rpH, npoTtarom 30
OHiB BiO ATV KOHTaKTy

BupaTkoBa onepauis
no KapTui
YHiBepcasibHa Ha cyMmy
50 rpH, npoTtarom 30
OHIB BiA AaTN KOHTaKTy

BuaoaTkoBa onepauis
rno KapTui
YHiBepcCasibHa Ha cyMmy
50 rpH, npoTtarom 30
OHiB BiO ATV KOHTaKTy



*xxx - TexHiYHe BIAKPUTTS KapTu B

MporpamHomy Komnnekci baHky.

TenedoHHI A3BIHKM ONavyrTbCA
3rigHO TapudHoro nnaHy Beeline http:/

www.beeline.ua/tariff/plans/main.wbp

[JaHuii nepenik nocayr He € BUYEPMHUM
i areHTOM MOXyTb 6yTW HaAaHi iHLi
nocnyru, NopsAoK HaJaHHA Ta onnatu

AKNX Y3rofxeHi 3 baHkoMm.

Bvnnara BMHaropoau He 34iliCHIOETbCA
KoHcynbTaHTam, siki BK/OYEHi o uncna
y4yacHukiB AKLii «MogapyHku B L0O6pI

PYKM».

JopaTok 2

Jopatok 2 no MNMpaBun HagaHHA nocnyr

(Mpuknap)

BuHaropoga 3a HafaHHsa nocnyru Tpetiv ocobam BrHaropoga 3a HafaHHst nocnyru BaHky

BcmaHos/iioembcs
—3aKas4yuKkom

. Hassa nocnyru

Po3mip suHa20poou KOHCcy/ibmaHma (BK/1iro4arodu hooamku)

LjiHa nocsiyau 0o208ipHa, N0200XYEMbCSI B OKPEMOMOY
—NopsiIOKy 3 KOHCy/1lbmaHmom

lonosa [MpaBniHHA BaHky

JNopaTok 3

Jopatok 3

Mignuc i neyartka



JopaTtok Ne 3

A0 MpaBun HafaHHA nocnyr

IHANBIAYANbHI TAPU®UA

IHAMBIAyanbHI Tapudn 3acTOCOBYIOTbCA Mif Yac 34INCHEHHS KpeAWTHWX onepauiil, po3paxyHKOBO-KacoBOro
o6cnyroByBaHHA (Hagani — nocnyrn baHky) KnieHTiB, Big SAkMx 3a pesynbratamy oiHaHCOBO-aHaNiTUUYHOro
aHanisy 3asHauyeHux onepadiin/o6cnyroByBaHHs BaHk ogepXye goxop i baHky cTano BigoMo y npoueci HagaHHs
6GaHKIBCbKUX NOC/YT iHWKMM 0cobam, Npo Wwo baHkK AAKye 3BEPHEHHIO L€l 0cobu fo baHky 3 METO CnoXmnBaHHSA
6aHKIBCbKUX NOCNYT, Y TOMY ymchi KnieHTy.

MEXAHISM ®OPMYBAHHA IHAUBIAYANbHUX TAPUA®DIB

IHAVBIAYanbHWUIA Taput po3paxoBYETLCH, BUXOASAUN i3 3arasibHOr0 06cAry foxofdis baHky, oTpumaHnx 3a nepiog,
nig yac 34ifCHEHHA KpeauTHUX onepalLiin, po3paxyHKOBO-KacOBOro 06C/1yroByBaHHs KnieHTa Ha po3mip
KOopuryBasibHMX MOKa3HWUKIB, HaBeeHnX y Tabnuui Ne .

*KopuryBaslbHM MOKA3HUKOM € YMOBHA BE/IMUMHA, BUPaXKEHA Y FPUBHSIX, PO3MIP SIKOT BCTAHOB/HOETLCSH BaHKOM Y
po3pi3i nocsyr baHkKy Ta WO BN/MBAE HA 3MEHLLIEHHS 3arasibHoOro Tapudy.

3aranbHUM Tapuom € cucTemMa CTaBOK, L0 BM3HA4Yae pPo3Mip onnaty 3a nocnayrn badky (UWiHa nocnyr),
BCTAHOB/IEHWNI AN yCix KnieHTiB.

3a pesynbratamy 3acTOCyBaHHA |HAMBIAyanbHUX TapudiB cymapHi BuTpatu KnieHTa nig 4ac 3giliCHEeHHs
KpeauTHUX onepavuiii, po3paxyHKOBO-KACOBOro OOC/YroByBaHHS 3MEHLUYIOTbCA Ha PO3Mip KOpUryBaslbHOro
NOKa3HYKa.

Hapgnuwok cnnayeHoi KnieHtom BaHKy cymm goxogy 3a nocnyri baHKy noBepTaeTbCA Ha MAaTikHy KapTky
KnieHTa.

DPOPMYIA PO3PAXYHKY IHANBIAYANTbHOIO TAPU®DY

> kn.1** Bigwk. (npl.) = Ykn.1 onepau,. goxoam " > kn.1* Tapudp(npl)

>kn.1 onepay,. goxon



=(0,5* Ykn.1 % poxop,

+ Y Komic. goxop, - Y k.1 kop. nokasHuk (np.0 - n) Bunn.

Oe: >kn.1** gigwk. (Npl.) — cyma Hag/IMWKOBO Ch/ladyeHnx 6aHKy AOXOAIB NO KNiEHTY 1;

> k.1 Kop. nokasHuk (np.0 - n) BUNJI. — cyMa Ha4/IMWKOBO crnsiayeHux 6aHKy 40XO0AiB 3a nonepesHi nepiogn no

KnieHty 1.

** CymMa Haf/IMLLIKOBO ChjlayeHnx 6aHKy [O0XOAiB PO3paxoBYETbLCS Bif, CymMy onepauinHoro Aoxoay Mo KMiEHTY
(>kn.1 onepau. goxon) Ha cymy Tapudy (Skn.l* Tapud(npl)) 3a HagaHy iHcbopmauito, WO npussena Ao
pe3ynLTaTMBHOIO NPOoAaXy 6aHKIBCbKOro NpoAyKTy/nocnyru.

* KopuryBanbHuii nokasHuk (Y kn.1* kop. nokasHuk (Npl.)) 3a HagaHy iHcopMmaujlo, Wo npussena Ao
pe3ynbTaTUBHOIO NPOAaXy 6aHKiBCbKOro NpoaykTy/nocnyru. (ane. Tabnmuio 1 kopuryBasibHUX NOKa3HWKIB).

Tabnnua 1. KopuryBanbHi NOKasHMKM Ansa iHiwiaTopa ycnillHMX 3afABOK Ha OaHKiBCbKi

NPOAYKTH

YcniwHa 3a8Ba 3a KJIIEHTOM Ha

IHbopMyBaHHSA KNiEHTIB 3a cross-selling BoHyc+

TeneMapKeTUHI KapTKu "YHiBepcasbHa"

IHOpMYBaHHSA KNIEHTIB NPO NEPEBUMYCK KAapTKKU
"YHiBepcasibHa"

Po3Mip Koperyt4oro rnokasHuka ans
iHiLiaTOpa yCniwHOoI 3a89BKN OO0
Tapudis Ha NPOAYKTU, SKUMUN BiH
aKTMBHO KOPUCTYETbLCH.

17,00 - 34,00 rpH

41,90 rpH 3a 06pobKy 3aaBOK Mo
knieHTax MNb; 49,55 rpH 3a 06pobky
3a8BOK Mo KhieHTax Ab

48,36 rpH 3a 06pobky 3aB 3a
knieHTamu MNMpueaTtbaHky (YKpanHa);
59,04 rpH 3a 06pobky 3asB 3a
knieHTamu MNMpueaTbaHky (Pocif);
36,68 rpH 3a 06pobKy 3asB 3a
KnieHTamun A-baHky



TenemapKeTUHr 3a NpoaykToM «OBepapadT-
Mikpo»

TenemapKeTUHr 3a NpoaykToM "PaxyHoK top. oci6".

Tapuc — 50 rpH (3a 1 BiOKPUTUIA paxyHOK)

MepeBnnyck KapTkn "YHiBepcasbHa" 3a HOBOIO
cxemoto (a3BiHKK) (007626)

IH(bopMyBaHHS KNIEHTIB Mo "BiaHOBAEHHIO 3B'A3KY"
3a NPOAYKTOM KapTa YHiBepcasibHa

TenemMapKeTUHr KpeaAnTHUX KapTOK 3a 3asBOl0 3
iHopmMyBaHHAM 3a gonomoroto Cross-selling Ta
MOHOBJIEHHAM 3B'AA3KY

IHOopMyBaHHSA KNiEHTIB 3a "[lOHOBAEHHAM 3B'A3KY"
npo npodykT "Ocobucta gebeTHa KapTKa piBHSA
Classic/ Mass"

IHbopMyBaHHS KNIiEHTIB 3a "[IOHOB/IEHHAM 3B'A3KY"
npo npodykT "lMNeHcinHa KapTKka"

IHpOpMYyBaHHSA KNIiEHTIB 3a "[MOHOBAEHHAM 3B'A3KY"
npo nNpoaykT "KapTka Gold"

IHOopMyBaHHSA KNIiEHTIB 3a "[lOHOBAEHHAM 3B'A3KY"
npo NpoaykT "Oeno3nT ¢iznyHoi ocobun”

IHpOpMYyBaHHSA KNIiEHTIB 3a "[MOHOBAEHHAM 3B'A3KY"
npo npoaykT PEOPLENnet

42,50 rpH

42,50 rpH

1,80 rpH 3a KOHTaKT

35,30 rpH 3a 06pobKy 3aABOK MO
knieHTam MNb; 43,45 rpH 3a 06pobky
3a8BOK Mo KjaieHTaMm Ab; 38,50 rpH 3a
06pobKy 3asBOK Mno kaieHTam Mb

28,02 rpH

8,24 rpH

8,24 rpH

17,54 rpH 3a 06pobky 3a4B 3a
knieHTamu MNb; 7,24 rpH 3a 06pobky
3asB 3a KJNieHTamun Ab

15,57 rpH 3a 06pobky 3a4B 3a
knieHTamu MpuBaTbaHKy (YKkpaiHa)

8,24 rpH



TeneMapKeTUHr KpeAUTHUX KapToK 3a
"lMoHoBNEHHAM 3B'A3KYy"

TenemapKeTUHr KpeguTHMUX KapTok MiniKpegnTtka
3a 3asBOI0 3 IHPOPMYBaHHAM 3@ LONOMOIOK Cross-
selling

TenemapkeTunHr MiniKpeauTtku

IHbopMyBaHHA KAIEHTIB No cross-selling 3asBkamMu
rno KapTkax YHiBepcaibHa

IHpOopMyBaHHSA KNIEHTIB Yepes cross-selling 3assu

3a KapTKaMu "YHiBepcanbHa" (pekomMmeHaaLii)

IHbOpMYyBaHHSA KNIEHTIB Yepes cross-selling 3aaBu
3a MiniKapTkamu

KPOC-CEJUTIHI KAPTW FOHIOPA (CSK013)

IH(hOpMYyBaHHSA KIEHTIB MPO NEPEBUMNYCK KapTKK
FOHiopa

28,02 rpH

28,02 rpH

41,20 rpH

13,10 rpH 3a 06pobKy 3a5BOK Mo
KnieHnTax Nb;

8,90 rpH 3a 06pobkKy 3a89BOK NO
KnieHTax AB;

9,75 rpH 3a 06pobKy 3assBOK Mo
KnieHTax MP

6,55 rpH

5,58 rpH 3a 06pobky 3aB 3a
knieHTamu MNb; 17,29 rpH 3a 06pobky
3asB 3a KaieHTamn MM

12,90 rpH

10,23 rpH 3a 06pobKy 3a4B 3a
knieHTamu MNMpueaTbaHKy (YKpaiHa);
33,69 rpH 3a 06pobky 3asB 3a
knieHTamu MNMpueaTbaHky (Pocis)



12,60 rpH 3a 06pobky 3asBOK Mo
KnieHTax MNb;

IHpopMyBaHHSA KNIEHTIB 3a cross-selling 3asBamn 3,20 rpH 3a 06pobKy 3a4BOK Mo
KOHCYJIbTaHTIB KnieHTax AB

15,65 rpH 3a 06pobKy 3a59BOK Mo
KnieHTax MP

IHbopMyBaHHS KNIEHTIB 3a cross-selling 3asaBamu
«PaxyHKun lopuanyHmnx ocido» (3a obpobky 3ane
KJliEHTIB AB)

3,82 rpH 3a 06bpobky 3aB 3a
kKnieHTamun Ab

IH(bopMyBaHHS KNIEHTIB 3a cross-selling 3asaBamu
«PaxyHKu topnamn4Hmx ocib» (3a 0bpobKy 3aABOK
KnieHTiB Mb)

5,11 rpH 3a 06pobKy 3aB 3a
knieHTamu MNb

IHpopMyBaHHSA KNIEHTIB 3a cross-selling 3asBamun
«PaxyHKu topnan4Hmx ocib» (3a o6pobky 3a8BOK
KJieHTiB M)

9,52 rpH 3a 06pobky 3a4B 3a
KNieHTamu M1

IHpOpMYyBaHHSA KOPNOPaTUBHUX KIEHTIB NPO

16,48 rpH
po60Ty 3 MOTOYHUM PaXyHKOM

IHPOPMYBaAHHS KOPNOPATUBHUX KJTIEHTIB MPO YMOBM

. 41,2 rpH
ohOpMJIEHHSA AEeMN03UTIB pUanNYHNM ocobam

37,80 rpH 3a 06pobKy 3aABOK MO
knieHTax MNb; 38,0 rpH 3a 06pobky
3a8BOK Mo KhieHTax Ab

IHbOpMyBaHHSA KNIEHTIB NO "BigHOBNEHHIO 3B'A3KY"
3a NPOAYKTOM KapTa YHiBepcanbHa |l piBeHb

IHhopMyBaHHSA KNIiEHTIB 3a "lMoHOBNEHHAM 3B'A3Ky" 7,19 rpH 3a 06pobky 3aaB 3a
3 KJIIEHTAMW - BJIACHMKAMU MPOCTPOYEHNX KapT knieHTamu MNbB; 6,07 rpH 3a 06pobky
"YHiBepcasibHa" 3a4B 3a KjhieHTamun MM



MOHOBIEHHSA 3B'A3KY 3 KJIEHTAMU - BJIACHUKAMM
KapTKuM "YHiBepcanbHa" 3 HY1IbOBUM AiMITOM

IH(bopMyBaHHS KNIEHTIB Mo cross - selling 3a
Mocnyrow Hakonm4eHHsa "CkapbHunydka" (002132)

TenemMmapkeTUHr KapTKK "YHiBepcasibHa" KNieEHTaM,
p p p

AKi BUKOHaINM YMOBU peCcTpyKTypu3auil

IHbopMyBaHHSA KNIEHTIB 3a cross-selling 3assBaMun Ha

CcTikepu PayPass

IHpopMyBaHHSA KNIEHTIB 3a cross-selling 3asBamn
npo nepcoHidpikoBaHy KapTKy "YHiBepcanbHa" 3
¢oTo

06438BiH - Cross-selling kapTok Gold (CSGLD2)

IH(bopMyBaHHS KNIEHTIB 3a cross-selling 3asaBamu
npo NpoaykT "MiHi-TepmiHan"

LleHTpanizoBaHe Npu3HavYeHHA 3yCTpidi i3
30BHIlLUHIM KOpNopaTUBHUM KiieHToM MCB gns
3asyv4eHHs Ha obcnyrosyBaHHs (A3BiHOK [111)

TenemMapKeTUHr CTPaxoBMX NPOAYKTIB KJIIEHTaM,
LLLO OTPUMANIN CTPaxXoBY BUNAATy

IHpOpMyBaHHSA KNiEHTa Npo NnepeodopMaeHHS
nonica OCI'MO Ha HoBMI NepioA

14,28 rpH 3a 06pobky 3a4B 3a
knieHTamu MNb; 11,06 rpH 3a 06pobky
3aaB 3a KjaieHTamum MI1; 13,85 rpH 3a
06pobKy 3aaB 3a kisieHTamu Ab

14,20 rpH

12,94 rpH

6,92 rpH 3a 06pobky 3a4B 3a
knieHTamu MNb

7,10 rpH 3a 06bpobKy 3anB 3a
knieHTamu MNbB; 11,22 rpH 3a 06pobky
3a9B 3a kKnieHTamMn MM

6,05 rpH — b
5,05 rpH — ABb

2,09 rpH 3a 06pobky 3aB 3a
kKnieHTamu MNMpuesaTtbaHKy (YKpaiHa)

8,75 rpH 3a 06pobky 3asaBoK1 Mo
knieHTax Nb; 6,60 rpH 3a 06pobky
3asBOK Mo KiieHTax Ab

12,42

4,98 rpH



IH(bopMyBaHHS KNIEHTIB 3a cross-selling 3asaBammn

npo kapTKy GOLD (knieHTn MM) 10,21 rpH

IHpopMyBaHHA KNieEHTIB No cross-selling 3a 6,65 rpH 3a 06pobKy 3asBOK Mo
neHcinHow KapTkoto (009922) KnieHTax MNb

0643BiH - Kpoc-cenninr "CouianbHa KapTka 5,50 rpH — MB

(CSSsOCl)

Mpofda>k NeHCINHOT KapTKN KNIEHTaM
rnepeaneHcinHoro Biky (BNaCHUKN 3apraaTHUX 7,05 rpH
KapTok) (004537)

0643BiH - 3any4eHHS Ha NeHcinHe 06CcNyrosyBaHHS

. . Lo \ 21,55 rpH
KNIEHTIB NepeaneHcCinHoro Biky

IHbopMyBaHHA KNieEHTIB 3a "lMoHoBNeHHAM 3B'A3Ky" 4,35 rpH 3a 06pobky 3as8B 3a

npo nonic OCIrmno KnieHTamu MNb
IHbopMyBaHHSA KNIEHTIB 3a cross-selling npo 4,22 rpH 3a 06pobky 3a4B 3a
npoayKT "lannBHa ckpeTy-KapTKa" knieHTamu MNb

IHpOPpMYBaHHSA KNIEHTIB iIHWNX CTPaxXoBUX
KOMMaHin, AKi Ha3BanM AaTy 3aKiHYeHHSA
CTPaxOBKMW, MPO NPOono3unLito oopMnTK Nonic
OCrno y NMpueatbaHky

17,35 rpH

Mpono3uuis wono obcnyrosyBaHHA BizHecy
KJIIEHTaA, KNI 3a3HaYMB Nig Yac igeHTudikauil, wo 27,93 rpH
BiH € KEPIBHNKOM KOMEPLINHOro NiAnpueEMCTBa

Mpono3uuis woao obcnyrosyBaHHA 6isHecy
KNiEHTA, AKMIN 3a3Ha4YmMB Nifg Yac igeHTungikauii, wo 9,70 rpH
BiH Nianpuemeub



3BOPOTHIN 3B'A30K 3 KJIIEHTaMM 0N BiAKNOYEHHS

perynapHoro niaaTtexy 4dyepe3 SMS 3 tekctom "OFF" 3,12 rpH

IHpOopMyBaHHSA KNIEHTIB 3a cross-selling 3asBamn
npo «3apniaTHU NpoekT» (3a 06pobKy 3asB 21,22 rpH
KnieHTIB MNB)

Mpono3uuia Wwo[o 3apnjaTHOro NpoekTy
KepiBHMKaM opraHi3auin, aki o6cnyrosysasincs B
Bpokbi3Hec 6aHKy

27,71 rpH 3a 06paboTKy 3aABOK MO
KnneHTam MpuBaTbaHK (YKpauHa)

06pa3BiH 3aa8u "EkBanpuHr", "boHyc+", "OunckoHT" 10,33 rpH

Mpono3nuia ogep>xyBadamMm SWIFT-nnatexis i
MiXKHapogHuUx nepekasie MNpuBaTbaHKy (YKpaiHa)
ochopMnTK NakeT "30/10Ta KapTKa Ansa sunnat"
(007912)

10,10 rpH

Mpono3uuis ogep>xysadam SWIFT-nnatexis i
Mi>KHapoLHuxX nepekasie NpuBaTbaHKy (YKpaiHa) 10,20 rpH
ochopMnTK NakeT "YHiBepcanbHa Gold"

Mpono3uuis kapTku Gold kieHTaM, sKi 10,90 rpH 3a 06pobKy 3asBOK Mo
BiAMPaBAAOTb FPOLLIOBI NepeKkasun KnieHTax Ab

6,55 rpH 3a 06pobKy 3a5BOK No
Mpono3uuia ninbroBoro o6cnyroByBaHHs B knieHTax Mb
GoldKny6 19,10 rpH 3a 06pobKy 3asBOK Mo
KnieHTax Ab

N 3BiHOK - MPM3HAYeHHS 3yCTPidi 3 NPONO3MnLI€ElD

Bonyc Mntoc 10,05 rpH

[3BiHOK - [Mpono3uuisa KAiEHTaM oQOPMUTU KapTKy
GOLD, gKi 34incHIOOTb NaaTexi i pobnsaTb BENUKI
Mokynku 4yepes NpuBaTbaHk

20,50 rpH 3a 06pobKy 3a8BOK Mo
knieHTax Nb



3BOHOK KJ/INEHTaM-BKNag4MKam ans
pPecTpyKTypu3aumm aeno3nta n HasHavyeHus
BCTpeumn c Pl

063B0OH - Mpoaaxk nocnyrn HakonuveHHs Koninka -
KOMMJIeEKCHa Npono3unuis

Kpoc- cennuntHr IHTepHeT boHyc MNntoc (YkpaiHa)

Mpono3uuia 3HK[ knieHTaM , SKUM paHiwe 6yB
3arnponoHOBaHUM iHWWN CTPaAxXOBUN NPOAYKT (Mac)
(009424)

Cross-selling 3apnnaTHoro MpoekTy (021310)

Cross- selling - MNMepcoHiikoBaHa KpeaAUTHa KapTKa
3 oTO

Mpono3unuia BCTaAaHOBUTK 0OME)XEHHS Ha 3HATTS
rpoLwen 3 KapTKKU KJliEHTaM, SIKi pO3MiCTUAN CBOI
PeKBi3NTU ansa 6naroainHoro 36o0py B iHTEPHETI

HOTUCKYBaHHSA KNiEHTa cepBuc Ha "OnnaTa
yacTuHammp"

CTpaxyBaHHS KpeauTHOro NiMiTy. JOTUCKaHHS
(BigpmoBa)(konia 043539) (044693).

Mpono3uuia 3HKO knieHTaM, AKUM paHiwe 6yB
3arnponoHOBaHUM iHWNN CTPaAxXOBUI NPOAYKT (Mac.)

6,15 rpH 3a 06pobKy 3asBOK Mo
knieHTax MNb

5,40 rpH 3a 06pobKy 3a8BOK Mo
KnieHTax MNb

3,30 rpH 3a 06pobKy 3a4BOK Mo
KnieHTax Nb

1,80 rpH 3a KOHTaKT

14,40 rpH

9,00 rpH 3a 06pobKy 3a5BOK MO
knieHTax MNb

9,00 rpH 3a 06pobKy 3as1BOK Mo
knieHTax Nb

2,25 rpH 3a 06pobKy 3asBOK No
KnieHTax MNb

6,05 rpH 3a 06pobKy 3asBOK No
KnieHTax MNb

23,85 rpH 3a 06pobKy 3a8BOK Mo
knieHTax MNb



063B0H 'O KNi€EHTIB, AKi MoAann 3asBKY Ha

. . i 5,65 rpH 3a 06pobKy 3aABOK Mo
NiAKAIOYEHHS 00 KOMMAEKCHOi npono3uuii "OnnaTta

knieHTax MNb

YactnHamn"
Monepen>XeHHS KNIEHTIB NPO MOXKJIMBE 3,30 rpH 3a 06pobKy 3aaBOK Mo
BiAK/IIOYEHHA cepsicy "OnnaTa YacTuHamn" KnieHTax MNb

3any4yeHHs BJIACHUKIB aKTUBHUX BaJIlOTHUX KapTOK
Ha BignpasneHHs/oTpuMaHHA SWIFT-nnaTtexis y 27,78 rpH
MpueaTbaHKy (YKpaiHa)

0643BiH - 3any4YeHHS KJIEHTIB iHWKX BaHKIB Ha

KapTkM "YHiBepcanbHa" B ATM Pocis 14,09 rpH

3,30 rpH 3a 06pobKy 3a4BOK Mo

0643BiH - BiAHOBNEHHSA 3B'A3KY 3 KJIIEHTaMu, nicns KnieHTam Mb;

BTPaTW / KpaLi>KKu MaacTuKoBoi kKapTu (14 gHis

nicns 6nokyBaHHA KapTku) (002315) 6,10 rpH 3a 06pO6KY 3as1BOK MO
KJlieHTam Ab

O643BiH - [TOHOBIEHHSA 3B'A3KY 3 KJIIEHTaMU nicna
BTPaTU/KpaAi>XKn NI1acTUKOBOT KapTKK (3a KOAOM
BiamoBu 40 abo 41 y pasi cnpobu 34icHUTN
TpaH3akLito 3a 3a6/I0KOBaHOK KapTKOIO)

11,32 rpH 3a 06pobky 3a4B 3a
knieHTamu MNb; 5,89 rpH 3a 06pobKy
3asB 3a kKnieHTamMn MM

BigHOBNEHHS 3B'A3KY 3a 3apnaaTHUMM nNpoekTamm 2,30 rpH 3a 06pobky 3adBOK Mo
(000723) knieHTam INb

0643BiH - 36inbweHHa KJ1 i niMiTy Ha OMN npw

ocpopmneHHi nopyuntensctaa (MCE) (025768) 15,60 rpH

Cross-selling - O6bpobka Kpoc-3asBOK Ha NPOAYKT

7,77 TpH
"Onnata 4actnHamun. bes nepennat” P



LleHTpanizoBaHe Npu3HavYeHHs 3yCTpidi i3
30BHIlLUHIM KOpNopaTUBHUM KiieHToM MCB gns
3any4veHHs no obcnyrosyBaHHs (aBiHoK OlMP HOO)

Mpono3unuisa opopMNTK NMepCcoHanNizoBaHy KapTKy
"YHiBepcasibHa" KJliEHTaM - BJIAaCHUKaM KapTOK
"YHiBepCanbHa" MNTTEBOI0 BUMYCKY

TenedoHHU Npofax KapTKK "YHiBepcanbHa"
KJiEHTaM, SKi paHiwe norogmnncs ii opopMnUTn B
pamMkax TenedoHHOro npoaaxy (35-45 gHie Ha3an)

O63BOH - BiGHOBIEHHS 3B'A3KY 3a PaXyHKOM 3
KJiEHTaMU fAKi 6inblie 1 poKy HE KOPUCTYOTbCSA
paxyHkoM (A3BiHOK OIP KOO a6bo ©OIM)

063BOH - NpoMoO3unLia 3yCcTpidi BHYTPiLLHbOMY
KJIEHTY ONA nMpe3eHTauil NpoayKTiB

O643BiH - MOHOBJIEHHS 3B'A3KY 3@ PaXyHKOM 3
KJIEHTaMU, AKi BTPAaTUIN aKTUBHICTb 3a PaxXyHKOM
(n3BiHOK OMMP KOJ1 abo ®OM)

"Koninka", BiACOTOK Bif HaaxoO)XeHb - 30inblUeHHS
BiICOTKaA

"Koninka", nigkaoyeHHsa okpyrieHHs no 10 rpH

06438BiH i3 O - Npoaak rapaHTin abo NpM3HAYEHHS
3yCTpiYi 4nga npeseHTauii rapaHTin

063B0H KnNieHTiB MCB 3 3E[] 3 'O - Nnpu3Ha4veHHs
3yCTpidi 3 MeTOol BiAHOBNEHHS poboTy no
BaJIIOTHUX paxyHKax

8,15 rpH

30,52 rpH

29,78 rpH

4,45 rpH 3a 06pobKy 3aABOK MO
knieHTax Nb ; 8,60 rpH 3a 06pobky
3a51BOK Mo KJliEHTax Ab

3,65 rpH 3a 06pobky 3a8BOK Mo
knieHTax MNb ; 4,15 rpH 3a 06pobky
3asBOK MO KiieHTax Ab

4,05 rpH 3a 06pobKy 3a8BOK Mo
knieHTax MNb ; 3,60 rpH 3a 06pobky
3a8BOK MO KiieHTax Ab

3,70 rpH

2,74 rpH

10,13 rpH

6,85 rpH 3a 06pobky 3as9BOK No
knieHTax MNb ; 12,90 rpH 3a 06pobky
3asBOK Mo KNieHTax Ab



Migknto4eHHA abo 3MiHa yMOB 3a NOC/Ayroto
Hakonun4deHHa "Koninka"

0643BiH - MMpoNoO3unLIA KNIEHTY, KU OTPUMaB
BMMATY NO CTPaxoBin nodii, 0pOpMNTMN CTPaAXOBKY
(003338)

MpoBecTn KOHTaKT 3 Bbyxrantepamu NignpueMCTB, 3

METO MPU3HAYEHHS 3yCTpidi AN NpoBeeHHs
HaB4YaHHA byxranTepa nignpueMcTBa

LleHTpanizoBaHe Npu3HavYeHHS 3yCTpidi i3
30BHIlLUHIM KOpNopaTuBHUM KJiieHToM MCB gns
3asyvyeHHs Ha obcnyrosyBaHHSA (A3BiHOK HOO)

Mpono3uuis 3HKLO i HBO knieHTaMm, aKi noracnnm
pPO3CTPOYKY (Mac.)

Mpu3HaYeHHA 3yCcTpiyYen 3 30BHILLHIMN KNIEHTaMN
ans npogaxy 3N npoekTy abo 3anyyYeHHs areHTiB
Ha YY>KOMY 31 MPOEKTI

TenedgoHHi npoaaxki 3HKL (onsa giten) 6atbkam
toHiopiB (010018)

0643BiH 'O - BiaHOBNEHHS 3B'A3KY 3 MNEHCINHOI
KapTi (HeakTuBHa 3 Micsaui) (konia 015324)

14,30 rpH 3a 06pobKy 3asBOK Mo
noAil KOMYyHiKaLinHOro KaneHaaps
001943 10,70 rpH 3a 06pobky 3as89BOK
Mo nofii KOMyHiKauinHOro KaneHpaps
001946

8,25 rpH

6,20 rpH

8,65 rpH

13,65 rpH 3a 06pobky 3asBOK Mo
KnieHTax lNb;

26,10 rpH 3a 06pobKy 3a8BOK Mo
KNieHTax AB

48,50 rpH

12,75 rpH

18 rpH



O643BiH - monepen)XeHHSA BTpPaTK 3B'A3KY 3a
PaxyHKOM 3 KJIiEHTaMU, SKi 3HU3UAN aKTUBHICTb 3a
paxyHKoOM - attrition-ckopuHr (g3siHoK OMNP KOO abo
o0n)

0643BiH - aKTMBaLis pO3PaxyHKOBOIr0 PaxyHKy
(n3BiHOK OINP KOO a6o ®OM)

[3BiHOK 'O - Npn3HaYeHHSA 3yCTpidi 3 MeToto
HadaHHSA PiHAaHCOBOI 3BiTHOCTI

Cross-selling - NepcoHitikoBaHa KpeouTHa KapTa 3
¢oTo

ABTO B Kpegut

OBA13BIH 3AABOK CROSS-SELLING HA ATEHTIB

Mepesnnyck KaptT GOLD 3a HOBOIO CXeMol0
(n3BiHKK) (008135)

ABTO B KpeguT

BinHoBNEHHIO 3B'SA3KY 3a nocnyroto "Koninka".

0643BiH - HBO -Mpono3unuia ochopmutnn HBO
naaTHMKaM 3a KoM. nocayru , abo Ha agpecy
OyaiBenbHMX KOMMNaHin (Mac.) (015871)

Mpono3uuia Kaptu MNong KnieHTam, aKi OTpUMYy0Th
rpowoBi nepekasun (016333)

5,10 rpH

10,50 rpH 3a 06pobKy 3a9BOK NO
knieHTax Mb; 9,00 rpH 3a 06pobky
3a8BOK Mo KNieHTax Ab

27,30 rpH

57 rpH

100 rpH./200
rpH./200rpH/300rpH./50rpH

8,60 rpH

1,00 rpH

14rpH, 28rpH, 35rpH

4,35 rpH

9,75 rpH

16,55 rpH 3a KOHTaKT 3a 06pobky
3a8BOK MO KiieHTax Ab



06pa38BiH 'O - BigMoBa Bifg 3wWMBaHHA KB neHcinHa

KapTa — Macose (013753) 7,80 TpH

Mpono3unuis 0opopMNT KOPOTKOCTPOKOBUIN BKNAL
KJIiEHTaM, SKi He 3HiMaloTb KowTK 6inbwe 3x mic 3 16,80 rpH
lMpuBaT BKIAZY

A3BIHOK - MPU3HAYEHHA 3YCTPIYI BOHYC MNJIKOC

ELITE (HORECA) (027372) 8,00 rp

LUEHTPANI3OBAHE NMPN3HAYEHHA 3YCTPIMI 3
3O0BHIWHIX kopriopaTusHux KNieHTiB MAJIOTO
BISBHECY - nnaTtHuk NAB OJ14 3AJIYHEHHA HA
OBCNYITOBYBAHHA (A3BIHOK HO0)

13,65 rpH

LUEHTPANI3OBAHE NMPN3HAYEHHA 3YCTPIMI 3
3O0BHIWHIX kopriopaTusHUX KNieHTiB MAJIOTO
BISBHECY - nnaTtHuk NAB OJ14 3AJIYHEHHA HA
OBCNYIrOBYBAHHA (O3BIHOK OI1P KOO)

9,15 rpH

LEHTPANI3OBAHE MPU3HAYEHHA 3YCTPIMI 3
30BHILWHIX koprnopaTnBHux knieHTis CEPEOHbOIO
BISBHECY - nnaTtHuk NAOB 019 3AJIYYEHHSA HA
OBCJ1YITOBYBAHHSA (A3BIHOK OIMP HKOO)

22,05 rpH

[3BIHOK 3 MPONO3ULEID TOProBi TOYLI NiOKAYUTHN

i 5,48 rpH
CyMilLleHHS

Mpofdaxx KapTkn "YHiBepcanbHa Gold" B A3BiHKY 23,40 rpH 3a 06pobKy 3a8BOK Mo
(030788) knieHTax MNb

A3BIHOK - MPONO3NLIA ODPOPMUTN KAPTKY GOLD

CTYLEHTAM, ski onnavytotTbca CBOE HABYAHHSA 3A 13,75 rpH 3a 06pobky 3a8BOK Mo
KOPOOHOM 3A OMNOMOIOKO SWIFT-NMEPEKA3Y knieHTax MNb

(MAC.) (028658)



3any4YeHHs iHBanifiB Ha MEeHCINHI KapTKK

063B0H NO- 30BHIWHSA 6a3a 3a/7y4YeHHS KNIEHTIB
rneHcioHepis. akuia 100rpH

[3BiHOK: BiAHOBNEHHS 3B'A3KY 3a KY - KnieHTN, AKi
pobunn 2 i binblwe BUTPATU MO KaAPTKI
YHiBepcasibHa. (kew-6ek 5%)

[3BiHOK - Mpono3unuia KpeanTHOT KapTku Gold
KJIiEHTaM 3 filo4oto aBTopaccpodkon (027958)

O63BOH - Mpono3unuia kKapTkn Gold BnacHMKam
nonica OCrno

Mpono3uuis kapTku knacy Gold KnieHTaM, SKi
30iINCHNAN KYNiBAO B Mara3unHi (A3BiHOK)

Mpono3unuis 4eno3nTy KJiEHTaM i3 3aJMWKaMN Ha
KapTKax i paxyHkax (macose_[O) (015720)

LeHTpanizoBaHe Npu3HavYeHHS 3yCTPidi 3 30BHILWWHIM
KopropaTuUBHMUM KNieHToM CepefnHboro bisHecy gns

3asyvyeHHs Ha obcnyrosyBaHHS (A3BiHOK OlP KOO)
(030900)

OB3BIH KJTIEHTIB AKI BKA3AJIN HOMEP
TEJIE®OHY, AJIE HE BBEJIN OTIN MNAPOJIb / BBEJIN
OTM-NAPOJIb, ANE HE AINLAW 00 HACTYMNHOIO

KPOKY, MNPV O®OPMJIEHHI EMNO3UTY HA CAUTI /B

n24

6,20 rpH 3a 06pobKy 3asBOK Mo
KnieHTam lNb

24,60 rpH 3a 06pobKy 3a8BOK Mo
KnieHTax MNb

18,15 rpH 3a 06pobky 3asBOK Mo
KnieHTam lNb

1,80 3a KOHTaKT

36,25 rpH 3a 06pobKy 3aABOK MO
KnieHTam b

33,65 rpH

33,75 rpH 3a ob6pobka 3aaBOK Mo
KnieHTax lb;

1,80 rpH 3a KOHTAKT 3a 0bpobka
3a8BOK MO KiieHTax Ab

9,05 pH 3a 06pobKy 3a8BOK Mo
KnieHTax Nb

5,70 rpH 3a 06pobKy 3a4BOK Mo
knieHTax MNb; 6,75 rpH 3a 0bpobka
3a8BOK MO KiieHTax Ab



TpuMayi LUiNbOBNX KApTOK - Nporno3uuia geno3mty 22,10 rpH 3a 06pobky 3a8BOK Mo
(o6a3BiH call-ueHTp) KnieHTax Mb

BigHOBNEeHHSA 3B'A3KY 3 BKNagHuUkamm (0643BiH call- 23,75 rpH 3a 06pobky 3ad9BOK No
LEHTP) KJlieEHTax Mb

I3BiHOK - MpuU3Ha4vYeHHA 3ycTpidi boHyc Mntoc Elite 12,65 rpH 3a 06pobky 3ad9BOK No
(luxury) knieHTam b

LleHTpanizoBaHe Npu3Ha4YeHHA 3yCTpPiYi 3 30BHILLHIM
KOpropaTuUBHUM KNieHToM MCB ong 3any4eHHsa Ha 29,65 rpH
obcnyrosyBaHHS (A3BiHOK KOO)

LeHTpanizoBaHe Npu3HavYeHHS 3yCTPiYi 3 30BHILWLHIM
KopropaTuBHUM KnieHToM CepefiHboro bisHecy -
nnaTHukom MNMAOB onga 3any4eHHsA Ha
obcnyrosyBaHHS (A3BiHOK KOO)

38,65 rpH

LleHTpanizoBaHe Npu3Ha4YeHHSA 3yCTpPiYi 3 30BHILLHIM
KopropaTuUBHMUM KNieHTOoM MCB ons 3any4eHHsa Ha 23,65 rpH
obcnyroeyBaHHSA (A3BiHOK OlMP KOO) (002693)

A3BiHOK O - nicng 3ycTpidi (OnnaTa YacTuHamm) 3,20 rpH

LleHTpanizoBaHe Npu3HavYeHHA CNifibHOI 3yCTpidi i3
30BHILLUHIM KOpnopaTMBHUM KiieHToM CepegHboro 11,85 rpH
BisHecy ons 3any4eHHs Ha 06CcnyroByBaHHS

Mpn3HadYeHHs 3yCTpidi 3 MeHeO)XepoM AN 5,45 rpH 3a 06pobKy 3aaBOK Mo
OOCTaBKKM KapT naykoto (a3BiHoK 0O) knieHTax MNb

037793 - CTpaxyBaHHA KpeanTHOro fiMiTy.
BnacHMKM KpeguTHUX KapT, AKi Ha MOMeHT A3BiHKa
KOPUCTYIOTbCA KPeOUTHUM NiMITOM.

4,50 rpH — b
3,55 rpH — Ab



CTpaxyBaHHA KpeAUTHOro NiMiTy.
JoTunckaHHsa (konis 042533) (044460)

O63BOH KIEHTIB 3 NPOMNO3ULIiED 0OOPMUTH
neno3unt (knoH 015720 gnsa PI1) (038305)

Mpooaxx KapTkn "YHiBepcanbHa Gold" B A3BiHKY
(knieHTU 3 KapTotO "YHiBepcanbHa")

MpuBaT®oHAa. [3BiHOK I 3 MpPONO3ULIEID YKAACTW
KOHTPaKT (pi3.0cobi. (3axigHa YKpaiHa)

BIOHOBJIEHHA 3B'A3KY - KPEAUTKA
"YHIBEPCAJIbHA"' (0643BOH)

Mpono3uuis kapTku Gold-kKnieHTamMm, sKi
BiANPaBNAOTb rpowwosi nepekasu (016499)

MNepesunyck kapTkn FKOHIOPA 3A HOBOKO CXEMOIO
(A3BIHOK 6aTbkaMm) (007630)

A3BIHOK - MPU3HAYEHHA 3YCTPIMI 019 MPOOAXY
ONJNATVN YACTUHAMM (051330)

MosTopHUIK 0643BIH KJTIEHTIB, KOTpi noroannmcs
ocopmnT OY B5, ane He Haaicnanan CMC (050706)

0643BiH KNIEHTIB, AKi 3pobunun nokynku (>1500rpH)

3 MPONO3ULIEID CKOPUCTATUCA CepBicoM "MuUTTEBA
po3cTpoyka" (050705)

4,05 rpH

20,40rpH 3a 0hOpPMJSIEHHS CPOYHOI O
Bknany abo nocnyru CtaHpoapT
6e3nonaTtkoBun npotsarom 30 OHIB
nicna KOMyHikauii

24,50 rpH 3a 06pobKy 3a8BOK Mo
knieHTax MNb

13,20 rpH OMOPMUTU KOHTPAKT 3
MpuBaT®oHA (KOHTPaAKT hi3z.0cobo10).
TepMiH BUKOHaHHS LiIbOBOro Aii - 45
OHiB

35,30 rpH 3a 06pobKy 3aABOK MO
knieHTax MNb ; 43,45 rpH 3a 06pobky
3a8BOK Mo KhnieHTax Ab ; 31,90 3a
06pobKy 3a8BOK Mo KaieHTax Mb

14,85 rpH 3a 06pobKy 3asBOK MNo
KNieHTax AB

1,8 rpH 3a KOHTaKT

1,80 rpH 3a KOHTaKT

9,75 rpH

13,65 rpH



MEPEKNAL TOPIIBLIB HA MOCJIYTY "OlMJATA
HYACTUHAMW. TPOLUI B MEPIOAI" (048741)

nPOMNo3nuid NEPEHECT 3ABOPIOBAHICTb MO
KAPTI B CEPBIC "MUTTEBA POCTPOYKA"
(MOBTOPHWIN A3BIHOK) (055082)

A3BIHOK KJNNIEHTAM AKI OTPUMAJIN KAPTKY HA
PIM , HE 3POBUJIN BuTpaT 3a KapTkoto (051296)

MPOMNo3nuid NEPEHECT 3ABOPIOBAHICTb MO
KAPTI B CEPBIC "MUTTEBA POCTPO4YKA"
(A3BIHOK) (054625)

ONLINE - PEECTPALIA BOHYC IMJ1KOC NICIA
YCMIWHOK 3YCTPIMI (A3BIHOK) (045675)

MPOOAX MOCHYT N KOMUIKA (MICIA KOMAHON
KOPI) (001861)

Ob[3BIH 3AABKN HA KPEOUTKY nepeg
y3rog)xeHHam 3 0 nimitom (PRC134)

BIOHOBJIEHHA 3B'A3KY 3 KJIIEHTAMU -
BNACHUKAMUW NPOCTPOYEHOI KAPTKMU
«YHIBEPCAJIbHA» (001664)

Mpono3uuia BignpaBHukaMm SWIFT- nnaTexis i
Mi>KHapoaHuUx nepekasie NpueaTtbaHkK ( YKkpaiHa )
odopMuTn NakeT "YHiBepcanbHa Gold" (007913)

MEPEBUMYCK MJIATHOI KAPTKW, BUJTYYEHOI ATM
MPUBATBAHKY (053313)

4,50 rpH

6,80 rpH

3,50 rpH — ABb

1,8 rpH 3a KOHTaKT

1,80 rpH 3a KOHTaKT

6,30 rpH

1,50 rpH — b
1,60 rpH — AB

2,30 rpH

10,40 rpH

4,90 rpH



Macoge "[opocniwaHHA toHiopis" (051280)

063B0H - [NepeodopmMinieHHs KapTku Gold 3 ¢oTo
(031228)

BioHoOB/IeHHSA 3B'A3KY Mo KapTi YHiBepcasbHa A -
BaHky, BugaHoi cniepobiTHMKamn PBIM

A3BIHOK - MPOMO3NLUIA KINEHTAM O®OPMUTH
KAPTY GOLD , KOTPI 3AINCHIOKOTb MJIATEXI |
POBJIATb BEJIUKI MOKYMNKW YEPE3 NMPUBATBAHK
(025104)

NPOLAX KAPTW GOLD . 100 AT OMEPALLIN 3A PIK .
A3BIHOK (053568)

MPOOAX KAPTKW YHIBEPCAJIbHA GOLD KJTIEHTAM
Y AKX € KAPTA YHIBEPCAJIbHA A-BAHKY |
MOXXEMO MIAHATW NIMIT, YEPE3 O3BIHOK 3 O
(046077)

NMPOAOAXK KPEOUTHUX KAPT BHYTPILLHIM
KJNIEHTAM A - BAHKY YEPE3 [3BIHOK 3TO
(046076)

A3BIHOK - MPOMNO3NLIA OPOPMUT KAPTKY GOLD

CTYOEHTAM , saki onnayvytoTe CBOE HABYAHHA 3A
KOPIOOHOM 3A OOMOMOIOKO SWIFT- NMEPEKA3Y
(MAC.)

BIOHOBJIEHHA 3B'A3KY - 0643BiH - KAPTKA "GOLD"

(RSC002)

9,05 rpH

1,80 rpH 3a KOHTaKT

16,70 rpH

28,60 rpH

10,00 rpH 3a 06pobKy 3asBOK Mo
KNnieHTax Ab

31,85 rpH — 3a 06pobKy 3asBOK Mo
knieHTax Ab

1,80 rpH onsiaTa 3a KOHTAKT

18,80 rpH 3a 06pobky 3asBOK MNo
KnieHTax MNb

5,15 rpH — b
4,45 rpH — Ab



MPONO3NUIA KNIEHTAM, saki pocarnm PIBHA 200
nebeTtoBi TpaH3akuii Nno kapTui YHIBEPCAJIbHA,
KAPTW YHIBEPCAJIbHA GOLD (036037)

06a3BiH ooep>xyBadiB couianbHUx BunnaTt (038140)

CROSS-SELLING WORLD (013987)

Cross-selling kpeanTkn

3anpolleHHs IoHiopa Ha HaBYasibHUI 3axia (A3BIHOK
6aTbKaM)

BuxigHWM A3BIHOK MO Aigy Ha KapTy
"YHiBepcanbHa"

Mpono3uuis obcnyrosyBaHHSA BizHeCy KiieHTa,
BKa3aBLUW NMpu igeHTUgiKauii wo € nignpmemMuem

N3BIHOK KJIIEHTY OJ14 BIAHOBJIEHHA 3B'A3KY 3
HOTAPIYCAMU

LleHTpanizoBaHe Npu3Ha4YeHHSA 3yCTpPidi 3 30BHILIHIM
KopnopaTuBHUM KnieHTom CepegHboro bisHecy ans
3any4dyeHHs Ha obcnyrosyBaHHSA (A3BiHOK KOO)
(030898)

13,80 rpH 3a 06pobky 3asBOK Mo
kKnieHTax MNb

18 rpH 3a 06pobKy 3a4BOK Mo
KNnieHTax Ab

43,65 rpH

13,30 rpH

13,10 rpH 3a 06pobKy 3asBOK Mo
KnieHTax Mb;

4,50 rpH 3a 06pobkKy 3a89BOK NO
KNieHTax Ab;

11,60 rpH 3a 06pobKy 3asBOK Mo
KNnieHTax MP

14,85 rpH 3a 06pobky 3asBOK Mo
KnieHTax MNb

37,00 rpH 3a 06pobKy 3aABOK MO
KNieHTax MP

6,45 rpH

8,00 rpH 3a 06pobKy 3asBOK Mo
knieHTax MNb

20,70 rpH 3a 06pobKy 3aaBOK Mo
KnieHTax MNb



LleHTpanizoBaHe Npu3HavYeHHS 3yCTPidi 3 30BHILLHIM
KopropaTuUBHMUM KNieHToM CepefnHboro bisHecy gns
3asy4vyeHHs Ha obcnyrosyBaHHS (A3BiHOK JIMP KOO)

9,40 rpH 3a 06pobKy 3as1BOK Mo
knieHTax MNb

MEPEO®OPMJIEHHA BTPATW POBOTU HA 4,10 rpH 3a 06pobKy 3as8BOK Mo
CTPAXYBAHHA KPEOWNTHOIO NIMITY KnieHTax MNb
4,5 rpH

O643BiH N0 NepeooOpMIEHHIO AOrOBOPY
CTpaxyBaHHA "Big BTpatu poboTn" Ha HOBUIA

norosip "CTpaxyBaHHA KPeAUTHOro NiMiTy" odopMneHnit forosip CTpaxysaHHA
KpeauTHoro nimMity (npotarom 30

OHIB 3 AaTN KOMYHiKaLil)

BoHyC BMnnavyeTbCA 3a

A3BIHOK - MPU3HAYEHHS OUCTAHLINHOT 3YCTPIYI 18,25 rpH 3a 06pobKy 3asBOK Mo
3 30BHILLHIM KJIIEHTOM knieHTax Mb

N3BIHOK - MPU3HAYEHHA OUCTAHLINHOI 3YCTPIYI 6,95 rpH 3a 06pobKy 3asBOK Mo
3 BHYTPILLUHIM KJTIEHTOM knieHTax Mb

O3BIHOK 'O - MPOOAX CTPOYHOI' O OEMO3UNTY 16,95 rpH 3a 06pobKy 3asBOK Mo

OO knieHTax MNb
MPN3HAYEHHA 3YCTPIMI oNd NIAKJTKOYEHHSA 7,85 rpH 3a 06pobKy 3aABOK Mo
MAPLLPYTW3ALLIT MIATEXIB knieHTax Nb

MepeBecTn knieHTa Ha MP 3 npono3unuieto

. 1,8 rpH 3a KOHTaKT
CTpaxyBaHHS KpeAUTHOro NiMiTy

Mpono3unuis 3acTpaxyBaTn 340P0OB’'SA KJTiEHTaM, LLO

oTpuManu BunnaTy no Tpasmi (3HKA) (058067) 27,15 rpH

Mpono3unuia 3acTpaxyBaTu AMTUHY. CTpaxyBaHHSA

3p0pos'a (057080) 23,75 rpH



MponA3BiH KJIEHTIB 3@ TpaH3aKLigMN (HeJoCTaTHbO
KowTiB ) + MP

[N3BiHOK 'O [lnpekTopy HOBOIro KJieHTa 6e3 3B'A3KiB
y

3 BHYTpiWwHiMu KOO

[3BiHOK 'O - Npn3HaYeHHA 3yCcTpidi 3 AnpekTopom
30BHILLHBbOI0 KOPNOpPaTUBHOIO KJieHTa, HE
MOB'A3aHOr0 3 IHWWMW NiIANPUEMCTBAMMN SAKi
obcnyrosytoTbcsa B baHKy (053973)

O643BiH AMPEKTOpPIB KOMMNaHIN, AKi 3apeecTpyBanu

14,30 rpH

5,30 rpH

9,60 rpH

KoMMaHito Ha M, ane He mignucanancsa Ha po3cnnaku 2,55 rpH

3 ninbipkoto TeHaepiB (058168)

0O634BiH OMPEKTOpPIB KOMMNaHIN, AKi He
3apeecTpyBanm KoMnaHito Ha MM, He nignucanncs
Ha Po3CUAKK 3 Niabipkoto TeHOepiB i He €
y4yacHukamm ProZorro (058171)

O643BiH AMPEKTOpPIB KOMMNaHIN, AKi He
3apeecTpyBaan KoMnaHito Ha MM, He nmignucanncs
Ha pPO3CUNIKM 3 NiABIPKOI TeHAepiB i € yHacHUKaMu
ProZorro (058169)

Mignncka Ha po3cunkuM 3 TeHaepamm. Cxema Ne 2
(HeMa€e peecTpaduii, HEMa€E NiANMNCKX, HE YHAaCHUK
ProZorro)

"MponaBan Ta 3apobnsan KapTa "YHiBepcanbHa" A-
baHK (A3BIHOK (PpOHT)

Mignncka Ha po3cunaku 3 TeHaepamn. Cxema b6e3
€NIeKTPOHHOT NOLUTW KJliEHTA

3,23 rpH

6,55 rpH

4,60 rpH

15 rpH

9,45 rpH



059642 - CTpaxyBaHHA KpeguUTHOro fiMmiTy -
KNieHTK 3 MP (konia 058604)

0634BiH KNIEHTIB 3 MPONO3ULLIEID BCTAHOBUTU NiMIT

3a «0OY», nicnga sBigmosu D011
Mpopax kKapTkn Gold A-baHK. KpynHi nnaTexi

Mpueat®oHa. A3BiHOK-OOTUCKaHHA OK-noain.
MaccoBa nogis

Mpofdaxk NiMiTy KNiEHTaM BJIaCHMKAM KapTKun
«YHiBepcanbHa» 3 HYJIbOBUM NiMITOM

HOXXNM KNIEHTIB, AKi 3aUiKaBUAMCA NPONO3NLIEID
3HKI B cMmc-xBocTi (065107)

Mpono3uuis 36inbwnTK cTpaxoBy cymy no 3HKI
(066066)

Mpono3uuis 36inbwnT cTpaxosy cymy no 3HKM,
KJIIEHTaM Lo paHiwe BigMOBUANCL B iHWNX MNMKK
(066067)

1.3.17. 3asABa Ha BnAaady kpeguTta "KpeauT nig genosnTt".

3asBa Ha BUpauy KpeguTta

4,05 rpH

9,20 rpH

19,70 rpH

7,50 rpH

4,80 rpH

5,80 rpH

3,80 rpH

4,60 rpH



LLLO HUXKYe
nianucascAH,

A, ! n
powy

HapaTMn
KpeauT Ha HaCTYNHUX
yMOBaXx:
Cyma KpeaunTy (KpeguTHOro niMiTy) rpUBEeHb
CTpoK KOpUCTyBaHHS Micauis
MpoueHTHa CTaBKa %
MeTa/TexHonoris CnoxxuByi noTpebu/KpeauT nig 3actasy

nenosnTa

MnaTi>kHun GanaHc 3aABHUKA
LLlomicaYHi goxoaun:
doxoan rPUBEHb
Bcboro goxogais: rPUBEHb
LLloMicaAYHi BUTpaTW:
BuTpaTun Ha BeAeHHA rocnogapcTsa rPUBEHb
EJC_I);-EI]_;.I)JKG)HHH paHille B3ATUX KpeauTiB (LLOMICAYHNN rpUBEH
Bcboro suTpar: rpvBeHb

3asaBHUK NiATBEPAXYE, WO BCA BULLENepenidyeHa iHpopMaLia € LOCTOBIPHOIO |
BignoBiga€ OiNCHUM haKTaM, BUC/IOBJIIOE 3roay Ha NpoBefeHHs noaganblloro ii
aHanisy. 3asgBHUK He NMpOoTu BiABILAAHHA KPeOUTHUM crnewianicToM CBOro Micus
NPoOXXMBaHHA, poboTK i rOTOBUIM NpeacTaBuTn NOMy BCO HeObXigHY iHpopMaLiio.
baHK 3anuwae 3a coboto NnpaBo 3BepTaTUCA 00 Byab-gKoi ocobu, Bigomin abo He
BiAOMIIN 3a9BHUKY, KA, K BBa>Ka€ BaHK, MOXKe CMPUSATU B YXBaJIEHHI PilLEHHS WOAO0
Buaadi abo He BUAaudi KpeauTy 3a89BHUKY. AKLLO0 3a89BHUK 3 AKNX-HEDYAb NPUYNH He
6axxae, wob xTo-Hebyab 6yB 06i3HaHMI NPO L0 3a8BYy, TO 3as9BHUKY HE0bXiaHO
BKa3aTu iM'as gaHoi ocobu i npu4mnHy.

Mpwn 3MiHi Micusa poboTK, Micusa NPOXKUBAHHS YM IHWNX OaHUX MNO3UYaNIbHUK
3060B'A3y€TLCA NOBIAOMNTY BaHK Npo ue NpoTaroMm 3 (TPbOX) KasieHA4apHUX AHIB 3
MOMEHTY 3MiH.

JoBiaka npo ctTaHaapTHi yMOBM KpeautyBaHHs NpuBaTtbaHKy Ta OpPiEHTOBHY
CYKYIMNHY BapTiCTb CMNOXXUBYOro KpeauTy.

MnigTeepxayto, wo NpuBaTbaHK NMCbMOBO NMPOiH(POPMYyBaB MeHe NPo YMOBU
KpeOouTyBaHHS, @ TAaKOXX OPIEHTOBHY CYKYMNHY BapTiCTb KpeauTy , a caMe npo:

1. HanmeHyBaHHA Ta Micue3HaxoOXeHHs MNMpuBaTbaHKy.

2. YMOBU KpeanTyBaHHSA (MOXKIMBY CYMYy KpeauTy; CTPOK KpeaouTy; MeTy KpeauTy;
dopmMn Ta Bnamn 3abesnevyeHHs KpeauTy; HasBHI popMn Ta BUAU KPeOoUTyBaHHSA
MpuBaTbaHKy; TUM NPOLEHTHOI CTaBKW; rnepesarn Ta HefOoNiKN NMPONOHOBaHUX CXeM
KpeanTyBaHHS).



3. OpIEHTOBHY CYKYMNHY BapTICTb KPeauTy 3 ypaxyBaHHAM: MPOLEHTHOI CTaBKM 3a
KpeauToM, BapTOCTi BCiIX CyNyTHIX NOCAyr, Wwo HagatTbcsa MNpuBaTbaHKOM, a TaKOX
iHWKWX piHaHCcoBMX 3060B’A3aHb, AKi NOB’'A3aHI 3 OTPUMaHHAM, 06C/TyroByBaHHSAM i
NoralweHHAM KpeAuTy; BapiaHTIB NoraweHHsa KpeanTy, BKJIYao4YM KilbKiCTb
nnaTexis, iX NepioAnYHICTb Ta 06CArn; MOXXNMBOCTI Ta YMOB AOCTPOKOBOI0

NMOBEPHEHHS KpeauTy;

4. IHwWi ymosu, nepenbayveHi 3aKOHO4ABCTBOM.

3arasnbHi yMOBM HapaHHA KpeauTy NMpuBaTtbaHKoM

HanMeHyBaHHA Ta MiCLUe3HaX0O)KEeHHS
BaHky:

FOpnonyHa agpeca:
Mo)xnuBa cyma KpeouTy

BanoTa Kpeouty
MOXXNMBUI CTPOK KpeauTy:
MeTa KpeauTy:

3abe3neyeHHs KpeauTy:

dopMa KpeanTyBaHHA:
Tvn NPOUEHTHOI CTaBKMW:

Mepenik 4OKYMEHTIB, HeObXiaHUX ans

OTPUMAaHHSA KpeauTy*:

JloCTPOKOBE MOralleHHs KpeauTy:

MNMopsA0OK NOBEPHEHHS KPeauTy:

[MepeBaru

Hepnonikn

NYBJIIMHE AKUIOHEPHE TOBAPNCTBO
KOMEPUINHWN BAHK NMPNBATBAHK

49094, m. AHinpo, Byn. HabepexHa
Mepemoru, 50

3anexunTb Big po3Mipy Aeno3uTa, ajse He
MeHLW Hi>X 50 000 rpH, Ta He 6inbLu HiX
90% Big cymMmun 0enosunTy.

(pnBHA

3anexuTb Big CTPOKY AEMNO3UTHOro BKaAy
CMoXXnBYi notpebu

3abe3ne4yeHHAM BUKOHaHHSA 30060B'S3aHb NO
KpeOouTy € 3aCTaBa MalHOBMX MpaB MNo
norosopy MNpo Aeno3nTHUIN BKIag

CnoXxmBye KpeanTyBaHHSA
dikcoBaHa

MacnopT rpoMaasiHnHa YKpaiHu, OoBigKa
Npo HaZlaHHA iAeHTUgIKaLInHOro Homepy,
OOBiAKa npo goxoam, [lorosip npo
AEeNO3UTHUIN BKNa4

[ OCTpOKOBE NMOBEPHEHHSA KpeauTy
MOXKJIBE LUIAXOM 36iNbLUeHHSA
Mo3nYasibHMKOM CYM LLIOMICAYHUX NaTexiB.

NoBepHEHHS KpeaunTy 34INCHI0ETLCSA
LIAXOM:

1. Womicsa4HoI cnnaTu BioCOTKIB,
3aboproBaHiCTb 3a KPpeauToM NOBEPTAETHLCS
Ha MPUKIHLUI CTPOKY KpeauTy;

2. CnaaTn WOMICAYHUX aHYITETHUX
niaaTexis;

3. PiBHUMMN YacTHaMuM 3a60proBaHHOCTI 3a
KpeanToMm.

ba3uc gHiB ong po3paxyHky - 360.
KinbKiCTb NNaTexiB 3a71€XUTb Bif CTPOKY
KpeauTyBaHHS.

Mo>XNMBICTb OTPUMaTU Kow TN 6e3
po3ipBaHHs Aeno3nTy. Hu3bka % cTaBka.

ObmMeXxeHHS CyMOoM | CTPOKOM Leno3unTy.

Mpo No4aTKOBUI peXUM CrlaTu BiACOTKIB Ta NpPo Aep>KaBHi cybcuaii KNieHT Moxxe
oTpuMaTu iHOpMaLito y BiANOBIAHUX AepPXXaBHUX OpraHax.



OpieHTOBaHa CyKynHa BapTiCTb KpeauTy, W0 3aJIeXXUTb Bif, KpeauTHOro
NPOAYKTY Ta CKJIAAAa€ETbCA 3 HACTYNMHUX CKJIaAHUKIB:

Hassa kpeautHoro KpeAuTyBaHA

NPOAYKTY
Cyma kKpeanTy 3anexuTb Bif po3Mipy genosnTta
CTpoK KpeauTy 3anexuTb Bif CTPOKY OeN03UTHOro BKaany
MeTa KpeauTy CROXUBYI NoTpebun
BuHaropopa 3a
HagaHHSA 0%
KpeauTy
Ctpaxosa 6
, €3 CTpaxyBaHHA
KOMMaHis
BantoTa UAH
lMpoueHTHa
CTaBKa 3a
I'I'porpama "Kpeaut  KPEAWTOM [litova cTaBka 3a geno3ntom B UAH +
nig, penosut" (pivHa) Mapxa 4%
HapaxOBYETbLCA

Ha 3aJIMLLOK
CYMU KpeaunTy
EdekTnBHa
npoLueHTHa
CTaBKa
MepeBipka
3acCTaBun y 34,00 rpH
OPOPM**

PeecTpauisa
3aCTaBu y 34,00 rpH
OPOPM**

* - nepenik 4OKyMeHTIiB Mo)xe 6yTn BCTaHOB/IEHUW iHAIBIAYa/IbHO B 3aJI€)XXHOCTI Bif,
CTaHy KpeonToCcnpoMOXXHOCTI [o3nYvanbHuKa.

** - [lep>XaBHUN peeCTp 0b6TAXKEHb PyXOMOro ManHa

[ito4ya cTaBka 3a geno3ntom B UAH +
Map>xa 4%

Mpuknan po3paxyHKy rpadiky noraweHHs «KpeguTty nig 4eno3nT» npu nopagky
noraweHHs: BiACOTKUN LLOMICAYHO, KpeauT B KiHLi CTPOKY.

LLomica4yHmnm

MpoueHTHa Ki . nnaaTix
iNbKICTb y
Cyma Kpeauty CTpoK KpeaunTy CTaBka, . (po3paxoBaHui
. nnaTexis ;
PiYHUX aonsa micaus, B
AKOMY 31 neHb)
100 000,00 6 micauis 26,00% 6 2 238,89

IHWi HasBHi bopmm Ta BUAM KpeauTyBaHHA MpuBaTtbaHKy
YMOBM KapTtka Platinum KapTka «YHiBepcasnbHa»
Cyma Kpeauty 0o 50 000,00 rpH no 25 000,00 rpH



CTpoK Kpeguty 1 pik 5 pokis

JIbroTHUW nepiopn 30 gHiB 55 gHiB

MeTa KpeauTy Cnoxusdi notpebu Cnoxwusdi notpebu
BiokpuntTa kKapTkm 1 540,00

rpH/LLlomicsa4Ha nnaTa 3a 0,00%
obcnyrosyBaHHA 160,00 rpH

CTpaxoBa KOMMaHis 6e3 cTpaxyBaHHS b6e3 cTpaxyBaHHS
BanioTa UAH UAH

HapaxoBaHi BiACOTKW Bif
LLlomMica4yHun nnaTixK 3aboproBaHoCTI 3a

BuHaropopa 3a
HafaHHA KpeauTy

5,00% Big 3aboproBaHoOCTI 3a

KDEAUTOM KpeonTom
NpoueHTHa cTaBKa 37,20% 43,20%
EniTHa nnaTixkHa KapTka 3 [naTiXkHa KapTKa 3
MepeBarn KOMMNJIEKTOM A04AaTKOBUX N00AaTKOBOK AeMN03UTHO
KapTOK, MOCAYr i CepBiciB dyHKLi€ED
Heponikn HeMae HEeMaE€

IHbopMaLuis Npo iHWI KpeaUTHI NMPOAYKTWU, AeTaNlbHUI ONNC YMOB KpeauTyBaHHS 3a
HUMWN, NepeBarn Ta HefoNiKK onybnKoBaHi Ha odiuinHomy canTi http://
privatbank.ua/

3 HassBHUMM
KPpeauTHUMHM
npoaykKkramm,
heTaJIbHUMHU
yMOBaMu
KpeauTyBaHHS,
nepeBaramMm Ta
HeponikaMm
O3HAaUOMJIEHMM,

3asBa 3anoBHeHa
MHOIO BJIaCHOpPYy4.

KnieHT "o 20

MpnnHAB 3a9aBYy no 20

1.3.18. 3aABa Npo NpueAHaHHA A0 YMOB Ta NpaBui HaflaHHsA KpeauTy no nporpami «KpeauT nig aenosnTt»

3asiBa NpPo NpUeEAHAHHA 4,0 YMOB Ta NpaBuW/l HAZaHHSA KpeauTy

no nporpami «Kpeaut nig aenosnt» KNieHT MCB Ne



(topuanyHa ocoba) B 0Co0i
, KW pie Ha nigcTasi (Cratyty, [NonoxeHHs,
Csigoursa, Butary, Bunucui) (Hagani - “MosnyanbHuk”), Kepyrodncs cT. 634 LInBisibHOTO Kogekcy YkpaiHu,
[ae CBOKW 3rogy Ha NpUELHAHHA OO0 YMOB Ta MpaBwil HafaHHA OaHKIBCbKMX MOC/Yr Ha yMOoBax,
BM3HAYEHUX YMOBaMu Ta npaBunaMy HagaHHs 6aHKiBCbKMX MOCAYT, WO PO3MileHi Ha odiuiliHoMy Be6-
caiiti MYB/IYHOIO AKLIIOHEPHOIO TOBAPUCTBA KOMEPLIMHOIO BAHKY “MPVBATBAHK” (nani -
“baHK”) www.privatbank.ua.

Lis 3asBa pasom 3 YmMoBamu Ta npaBunamum HafaHHA OGaHKIBCbKMX nocnyr Ta Tapudamu cknagae
KpeauTHUA gorosip (gani - «Jorosip»).

[aToto yknagaHHa Jorosopy € gara nignncaHHa o6oma CtopoHamu gaHoi 3asiBu. 3 MOMEHTY NignncaHHs
Mo3nyanbHUKOM AaHoi 3asBu Ta NpUAHATTS i BaHkom, CTOpoHM HabyBalwTb nNpaB Ta 060B’A3KIB,
BU3HaYeHUX [OroBopomMm, Ta HeCyTb BignoBiAas/bHICTb 3a IX HEBUKOHAHHA (HEHaNeXHe BUKOHaHHS).

Mignucytoun uo 3assy, MNo3nyanbHUK rapaHTye OTPUMAaHHSA A03BOJIB Bif 0Ci6, NnepcoHasnbHi AaHi AKnX
nepegatloTbcs 3a [oroBopom, Ha 06pobky BaHKOM nepcoHasibHUX AaHuX, 3 METOK Ta Ha YMOBax,
BCTaHOB/EHNX Y [lOoroBopi, NigTBEpAXye NOBIAOMNEHHS OCi6, NepcoHasnbHi AaHi AKX nepefarTbCsa 3a
[orosBopom, npo npasa, MOB'A3aHMX i3 36epiraHHAM Ta 06pPOOGKOK NepCcoHasIbHUX AaHUX, BU3HAYEHUX
UMHHUM 3aKOHOAABCTBOM, MPO Lini 360py Ta 0Ci6, AKUM nepefarTbCA MepcoHasbHI faHi; rapaHTye
perynsipHe O3HaliOM/IEHHA i3 3MiHAMM YMOB Ta npaBwWn HafaHHA OGaHKIBCbKMX MNOCAYyr Ha caiTi
www.privatbank.ua.

A.ICTOTHI YMOBU KPEANTYBAHHA

Al. Bug kpeanTy — BiAHOB/IOBaHA KpeanUTHA MiHis.

A2. NlimiT yboro forosopy: ( ) 0,00 umndppamn (cnosamu) 00 , B

TOMY YMC/Ii HA HACTYMHiI Wini:

° y po3Mmipi ( ) 0,00 undpamn (cnosamu) 00 Ha
NMOMNOBHEHHS 00IroBMX KOLUTIB,

° 'y po3mipi ( ) 0,00 uymdpamu (cnosamn) 00 Ana cnnatn 3a

peecTpauilo npegmeTiB 3actaBu y [lepxaBHOMY PeecTpi OOTSXKEHHS PYXOMOro MaliHa LUASXOM
nepepaxyBaHHS 3a peksiauTamm 3azHadyeHnmm B n. 3.2.5.2.1.1. YmoB Ta NMpasun,

° y po3mipi ( ) 0,00 uudpamun (cnosamn) 00 _ Ha cnnaty
Cy[l0BUX BUTpaT, nepegbdaveHux n.n. n.n. 3.2.5.2.2.14., 3.2.5.5.8.YmoB 1a Npasu.

A3. TepMiH MOBEPHEHHA Kpeanuty" ) 20__poky. 3rigHo 3i cT. 212, 651
LimBinbHOro kogekcy YkpaiHu (gani- «LKY») y Bunagky nopyweHHs Mo3nvanbHUKoM 6yab-sKoro i3
3060B'A3aHb, nepegbavyeHnx uumm [loroBopom,baHK Ha CBiil po3cygd, nodnHawoun 3 91-ro gHs
nopyLueHHa 6yab-gKoro i3 3000B'A3aHb, Mae nNpaBo 3MiHUTWM YMOBM LbOro [oroBopy, BCTaHOBUBLUU
iHWWIA TepmiH noBepHeHHs kpeguTy. Mpu uybomy bBaHvk Hanpasnse [Mo3nyanbHUKY BignoBigHe



http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

noBigoMneHHA B cucTemi MpuBaTt24, SMS-NoBIAOM/IEHHS i3 3a3HAYEHHAM [aTu TepMiHYy MOBEPHEHHSA
Kpeguty. Mpu uboMy, [OAATKOBI Yy3rompkeHHa CTOpiH He nNOoTPiGHI. Y Bunagky HenoraweHHs
Mo3nyasibHNKOM 3a60proBaHoCTi 3a UMM [OroBopoM Yy TepMiH, 3a3HayeHuin y MNOBIAOM/IEHHI, ycs
3a60proBaHicTb, MOYMHAKOYM 3 HACTYNHOIO0 [AHA AaTu, 3a3HayeHol Yy MNOBIAOMJIEHHI, BBaXa€eTbCH
NPOCTPOYEHOK. Y BMUNAAKy NoralleHHs 3aboproBaHoCTi y nepioa A0 3akiHueHHs 90 AHiB (BK/KOYHO) 3
MOMEHTY MOpPYLEHHS Oyab-aKoro i3 3000B'A3aHb, KIHUEBUM TEpPMIHOM MNOBEPHEHHS Kpeauty €
« » 20 pOKY.

A4. PaxyHKu Onsa 06C/yroByBaHHA KpeanuTy:

° paxyHok 2909 (B rpuBH#AX), oTpumysay: MNAT Kb "MPUBATBAHK", M®O 305299,
kog €4PIMNOY 14360570;

A5. 30608B'a3aHHA [lo3nyanbHUKa 3a6e3neyvyroTbCs: A0roBOPOM 3acTaBu MaliHOBUX npaB Ne  Bifa

. .20__poky;
A6. 3a KopuctyBaHHA KpeAnToM [o3nyasibHUK Cravye npoueHTn y po3mipi ( ) %
pivHKX.

A7. Y Bunagky nopyweHHsa [lo3nyasibHUKOM OyAb-AKOro rpoLoBOro 3060B'A3aHHA [lo3nyvasnbHUK
cnnadye baHKy NpoueHTU 3a KOPUCTYBaHHAM KpeauTOM Yy POo3Mipi ( ) % pivyHMX BIg,
CyMM 3a/IMLIKY HenorawleHoi 3a6oproBaHoCTi. Y BUNaAKy nopyleHHsa Mo3nyanbHMKoM Oyab-AKOro i3
rpowwoBux 3000B'A3aHb Ta Npu peasizauii npasa baHky, nepepbadeHoro n. A.3 uboro Jorosopy,
Mo3nyanbHUK cniadye baHKy MeHw y po3mipi ( ) % Bi4 CymMM 3a1MULLIKY HenoratleHoi
3a60proBaHoOCTI 3a KOXEH AeHb NPOCTPOYKN. Cniata neHi 34INCHIETLCA 3 AHA, HACTYMHOrO 3a A4aTolo,
nepefbavyeHo0 nosigoOMAeHHAM. [lpyM  UbOMY MPOLEHTW 3a KOPUCTYBAHHA KpeauToM He
HapaxoBYyOTLCA Ta HE CnnavyrTbCA.

AS8. [latoto cniaty NpoueHTIB € 25-e YMC/I0 KOXHOro NOTOYHOIo MiCALA, NoOYMHa4YM 3 gaTu nignMcaHHs
upboro Jorosopy. Y BunagKy Hecnsatu MPOUEHTIB y 3a3HayeHuli TepMiH BOHM BBaXatTbCH
nNpocTpoYeHnMU (KpiM BMNakKiB po3ipBaHHA Lboro Jorosopy 3rigHo 3 n. 3.2.5.2.3.2. YmosB Ta lNpaBun.

A9. Lia 3anBa cknageHa Ha yKpaiHCbkili MOBI, B NMPUMIPHUKaXx OJ/15 KOXHOT i3 CTOpIH.

A10. JoaaTtkn A0 uboro [oroBopy € HEBIA'€EMHOK YacTUHOK Lboro [JoroBopy:

Jopatok 1: [lorosip 3actaBy MmainHoBux npas Ne Bif, . .20 p.

A11. MicTo BUKOHaHHSA [loroBopy 3a3HavyeHe B YMOBax Ta npasuiax HagaHHsa 6aHKiBCbKUX NOCNYT.

A12. PekBi3ntn CTopiH JoroBopy:

BaHK:



MYBNIYHE  AKLIOHEPHE TOBAPUCTBO KOMEPLUIAHWMA  BAHK  «MPUBATBAHK>,
micuesHaxomkerHs: 01001, m.Kuis, Byn.Ipyuescbkoro, 1 4, kop. paxyHok y HaubaHky YkpaiHn Ne
32009100400, M®O 305299,

Kog B €[IPMOY 14360570,

®INIABIAAINEHHA appeca:

3a poBipeHicTio:

Mignuc: , M.1.B., neyaTtka.

Mo3nyanbHUK:

NOBHE HaMEHYBaHHS , MiCUE3HaxXOMKEHHS: IHAEKC, MICTO, ByNnuus, OYANHOK, odic:
, n/p  Ne , BigkputM y , M®O . Kog B

enPnoy , (bakTnyHe MicuesHaxomXeHHs: iHAeKC, MiCTO, Bynuus, 6yanHoK, odic:

NOCAAA NMOBHOBAXEHOI OCOBM (Fonosa npaeniHHsal reHepanbHuii gupektopl/gupextop/
¢hisnuHa-ocoba-nignpnemewb)

Mignuc: , M.1.B., neyatka.

MpaBWMbHICTL Ta [OOCTOBIPHICTL iHJpOpMaLii MepesipeHa MHOK 0CO6UCTO, igeHTUdIKauis
Mo3nyasibHUKa NpoBefeHa:

Mignuc ynoBHOBaXKeHOI ocobu:



Mocapa

1.3.19. 3asABa Npo NpuefHaHHA A0 YMOB Ta NpaBua ykiafaHHs [OroBopy 3acTaBu MaliHOBMX MpaB Ha OTPUMaHHSA MPOLLOBMX KOLUTIB MO AENO3UTHOMY
norosopy

3asiBa Npo NpuepHaHHsA A0 YMOB Ta NpaBuA yKJafaHHsA A40roBopy 3acTaBu
MaliHOBUX NpaB Ha OTPUMaHHS FPOLLIOBMX KOLWTIB MO Aen0o3UTHOMY AoroBopy Ne

(3actaBa (hisMuHoOi 0co6m no nporpami «Kpegut nig geno3nTt» KnieHt MCB)

(npani - “3actaBogaBelb”), sIKWIA Ai€ Ha niacTaBi
0COOUCTOr0 BOMEBUSAB/EHHS, Kepytuuchb cT. 634 LIMBINBLHOIO KOAEKCY YKpaiHu, Aae CBOK 3rody Ha
npueaHaHHsa 0O YMOB Ta npaBui HafiaHHA 6GaHKIBCbKUX MOC/Yr Ha ymMoOBaX, BM3HAYeHUX YMoBaMu Ta
npaBvnamMnm HagaHHA 6aHKIBCbKMX MOCAYr, WO po3MilleHi Ha odiuinHomy Beb6-caiTi MYBAIUYHOIO
AKLUIOHEPHOIO TOBAPUCTBA KOMEPLIMHOIO BAHKY “MPNBATBAHK” (Bani -
“3acTaBogepxartens”’) www.privatbank.ua.

Lis 3asiea pa3om 3 YMoBaMu Ta NpaBunamun HagaHHs 6aHKIiBCbKUX nocnyr Ta Tapudpamu cknaaae [orosip
3acTaBy MaiiHOBKX NpaB Ha OTPMMAaHHS TPOLLOBYMX KOLLTIB N0 AEN03UTHOMY A0roBopy (Aani - «orosip»).

[atoto yknagaHvHa Jorosopy € gara nignucaHHa o6oma CtopoHamu faHoi 3asaBu. 3 MOMEHTY NignucaHHs
3acTtaBogaBueM fAaHoi 3asaBu Ta NpuinHATTA Ti 3actaBogepxatenem, CTOPOHM HabyBalwTb npaB Ta
060B’A3KiB, BU3HaueHUX [OroBopomM, Ta HeCyTb BiANOBiAaNbHICTb 3a iX HEBWKOHAHHSA (HEHasIeXHe
BUKOHAHHS).

Mignucyoun uio 3aaBy, 3acToBojaselb Aae 3rody Ha 06pobky 3acTaBofeparesieM CBOIX NepcoHaIbHUX
AaHuX, 3 METOK Ta Ha yMOBax, BCTaHOB/MEHMX Yy [LOroBopi, NiATBEPAXKYE, WO 03HAOMNIEHU Npo npasa,
noB'si3aHi i3 36epiraHHAM Ta 06POOKOI NEePCOHANIbHUX AaHWUX, BU3HAYEHUX YNHHUM 3aKOHOAABCTBOM, NPO
uini 36opy Ta oci6, SKMM NnepeaarTbCa NEPCOHasbHI AaHi; rapaHTye perynspHe 03HaMoM/EHHS i3 3MiHAMN
YMOB Ta npaBui HaJaHHsA 6aHKIBCbKMX NOCAYT Ha canTi www.privatbank.ua.

IcTOTHIi ymoBu



1. MNpeaMeToOM LbOro [0roBOPY € HaAaHHA 3acTaBoAaBLEM B 3acTaBy MaliHOBMX MpaB Ha OTPUMAaHHS

rPOLLOBUX KOLUTIB B NOBHOMY 06CA3i No goroBopy Ne Bif . .20 p. (Hanpuknagd,
Bknap «CtaHgapT» 3 WOMICAYHOK BUNAaTtorw) (fani- «[eno3sntHuii AOroBip»), YKI1aAeHOMY Mix
3acTtaBofaBueM Ta 3acTaBogepxarenem, B 3abe3neyeHHs BUKOHaHHSA
3060B's13aHb (HA3BA MigriPeEMCTBA ABO TI4MNPUEMLUS- nosHicmio),
lopuanyHa  agpeca  SKOrO: (Bkasyemsbcsi

nosHicmio 0daHi 3i Cmamymy abo Cgidoymsa npo depxasHy peecmpauyito HpuouyHOI 0cobu/pi3udHOI
ocobu nidnpuemysi abo sunucyi/sumsi2y: Hanpuksaao 0715 nionpuemcmsa: 49024, YkpaiHa, M. [Hinpo,
synuysi lNepedosa, 6yd. 8, k8. 22 K00 8 E€/JPrOY 30982316, Hanpuksad 0718 i3uyHOi ocobu-
nionpuemysi: topuouyHa adpeca sikoz20: 49000, [Hinponemposcbka 06/1., M. [Hinpo, npocnekm [lpayi,
6y0. 8, k8. 150, ioeHmucpikayitiHuli Homep Yi3U4HOI 0COBU - nJlamHuka nodamkig ma IHWuUx 0608’I3K0BUX
nnamexig 3362737890), pani - «[lNo3nyanbHUK/KNieEHT», nepepn 3acTtaBogepxarenem, B CU/y 4Oro
3acTaBozepxartefnib Ma€ BULLMIA NPIOPUTET (MepeBaXkHe NpaBo) y BUNaAKy HEBMKOHaHHSA o3nyansHukom/
KnieHTOM 3060B’A3aHb, 3abe3neyeHmnx 3actaBoto, Ta (abo) HeBMKOHaHHA 3acTaBojaBLEeM 3000B’A3aHb 3a
UMM [0roBOPOM, OfepXaTu 3a[0BOJIEHHA 3a paxyHoK [pegMeTy 3acTaBu NepeBaXkHO nepes iHWuMn
Kpegmtopamu 3actaBogasus. Ta (a6o) MosnyanbHuka/KnieHTa.

2. 3a uMm OOoroBOpoOM 3acTaBol 3a6e3neyvyeTbCsa BUKOHAHHSA 3060B'A3aHb Mo3nvanbHUKOM/KMIEHTOM, LU0
BUNMIMBAKOTbL 3 KpeauTHoro goroeopy Ne  Big . .20 poky, gani — «KpeguTHuii gorosip», 3
NOBEPHEHHST KpeauTy — BigHOB/MOBaHa KpeguTHa fiHia 3 NiMiTom ,00 rpH. (
TUCAY rpuBeHb, 00 KONiNOK), B TOMY YMCAi HA HACTYMHI Lini:

- Yy po3Mipi ( TUCAY rpuBeHb, 00 KONiAOK) rpUBEHb Ha MOMOBHEHHS
06iroBMx KowrTiB, B T.4. ANA 3aKynku naprii ToBapiB Ta CUPOBUHU, Yy po3mipi 34,00 (TpuAauAaTb
yoTupmu rpuBHi 00 KoniiiOK) FPUBHI O/ cnnaTu 3a peecTpauilo npeaMeTiB 3acTaBu y [lepaBHOMY
peecTpi OBTAXEHHA PYyXOMOro MailHa LWIAXOM MepepaxyBaHHSA 3a pekBi3uTaMy 3a3HavyeHnumu B .

3.2.5.2.1.1. Ymos Ta Mpaswun, y po3mipi ( rpuBeHb, 00 KONiiOK) rpMBeHb
Ha cniaty cyaoBux BuTpart, nepegbadveHux n.A2, n.n. 3.2.5.2.2.14., 3.2.5.2.2.14., 3.2.5.2.4.2., 3.2.5.5.8.
YmoB Ta MNpaBun, 3 KiHUEBUM TEPMIHOM MOBEPHEHHSA Kpeanty " " 2014 poky y BianoBigHOCTI

00 yMoB n. A.3 KpeanTHOro gorosopy;

- 3a KopuUcTyBaHHs KpeanTom Mo3nyanbHUK crnaadvye npoueHTn y posmipi _ ( ) % piYHKX.

- Y Bunagky nopyweHHs Mo3nyasibHUKOM 6yAb-AKOro rpowwoBoro 3060B'A3aHHA [103nYasibHUK Ccrilavye
BaHKy NpoueHTV 3a KOPUCTYBaHHAM KPeAnToM y po3Mipi _ ( ) % PiYHMUX Bif CyMU 3a/INLLKY
HenoraweHoi 3aboproBaHocTi. Y Bunagky nopyweHHs [lo3nyasibHUKOM OyAb-SKOro i3 rpoOLIOBMX
3060B's13aHb Ta Npu peanizauii npasa baHky, nepeagbayeHoro n. A.3 KpeantHoro aorosopy, MosnyanbHuK
cnnadyye baHky neHw y po3mipi ) % Big CymMM 3a/INWIKYy HenoraweHoi
3a60proBaHOCTi 3a KOXEH AeHb NPOCTpoukn. CnnaTa MNeHi 34iNCHI0ETLCS 3i AHA, HACTYNHOro 3a AaTolo,
nepenb6avyeHoro NoBiAOMIEHHAM. [1pu YbOMY npoyeHmu 3a KopucmysaHHs KpedumoM ma BUHa20poou He
HapaxosyrombCs ma He cn/aqyyrombCsl.

- [artol cnnaTtu npoueHTiB € 25-e 4YnC/I0 KOXHOro MOTOYHOro MicAusd, novyMHalun 3 gatv nignucaHHA
KpeantHoro goroBopy, siKWO iHWe He nepeabadveHe n. A 8 KpeantHoro [oroBopy. Y Bunagky Hecniatu
NPOLEHTIB Yy 3a3Ha4yeHWii TepMiH BOHW BBaXalTbCs MPOCTPOYEHMMU (KpiM BUMNAAKiB pO3ipBaHHSA
KpeantHoro goroeopy 3rigHo 3 n. 3.2.5.2.3.2. YmoB T1a NMpasun.



3. MakcumasibHWiA po3Mip BUMOTK, fika 3abe3nedyyeTbCA 3acTaBOl 3a UMM [0rOBOPOM, CKNajae Ccymy
: ( ) rpyBeHb KOMiNoK.(Wo cknadaembCsi 3 cyMu deno3umy + cyoosi sumpamu, Wo
po3paxosytombcsi No chopmysi: 1000,00 epuseHb + 5 % Bi0 cymu BCmMaHoB/1€HO20 /1iMimy,BKa3aH020 Ha

yini).

AbO!!

Y BUMAAKY, SKWO KPEANUT HAAAHWV B IHO3EMHIN BA/IIOTI, TO MYHKT 3 UbOro 4OroBOPY
MOTPIEHO BUK/TIACTU B HACTYTIHIN PEAAKUI 3 BKA3IBKOKO BAJTFOTU KPEANTY:

3. MakcumasibHuii po3mip BUMOTK, fika 3abe3neyyeTbCs 3acTaBOl 3a LWM [OroBOPOM, Yy FPUBHEBOMY
ekBiBaNIeHTI 3a odiyiiHnm Kypcom HauioHanbHOro 6aHKy YKpaiHu Ha gaty yKnafeHHs ubOoro A0oroBopy
CTaHOBUTbL CyMY : ( ) TPYBEHb ___ KOMIMOK.

(Wo cknadaembcsi 3 CyMu 0enosumy y 2pUBHEBOMY eksisasieHmi 3a oiyitHumM Kypcom HBY Ha damy
yKsadaHHs1 002080py + cydoBi sBUumMpamu, Wo pospaxosytomscsi no ¢hopmysi: 1000,00 epuseHs + 5 % Bid
CYyMU BCMAaHOB/IEHO20 J/liMimy,BKa3zaHO20 Ha Uisi).

4. CTOpOHM BW3HauUWAW, WO BapTicTb [MpegmMeTy 3acTtaBu cKnagae Ccymy Bknagy ,
( ) rpuBeHbl/aonapis CLUA/eBpol i T.iH. 00 konihok/ueHTiBli T.iH.(3acmasHa
Bapmicmb NOBUHHA Bymu BKasaHa y sasitomi sk/1ady no 002080py, sikull sBkaszaHul n.1 ybo20 Lozaosopy).

5. 3actaBogepxartesib Mae nNpaBo oAepXaTu 3a0BOSIEHHA 3a paxyHOK [peameTy 3acTaBu nepeBaxHo
nepeg IiHWUMK KpeguTopammu 3acTaBogasBus (npaBo BULWOro npioputety). Cyma no [eno3nTHomy
[OoroBopy, WO 3a3HayeHa Yy n.4 Uboro [OroBOpy, CNUCYETbCA 3  paxyHKy (Bubpamu)
2630/2635 Ta 3apaxoBylTbCHA B paxyHOK MoralleHHs 3aboproBaHoCTi [No3uyanbHMKa 3a
KpeguTHUM [OroBOPOM 3riHO i3 4eprosicTio, BU3HAYEHO YMOBaMu Ta npaBuiammn HafaHHSA 6aHKIBCbKMX
NOCNYyT.

6. Lia 3asBa cknageHa Ha yKpaiHCbKili MOBI, B NPUMIpHUKaxX AN KOXHOT i3 CTOpIH.

7. Jopatkn [0 uboro [oroBopy € HeBI4'€EMHOK YacTUHOK Lboro [orosopy:

Jopatok 1: florosip BiACTYNNeHHs npas BUMor Ne Bif . .20 p.

8. MicTo BMKOHaHHSA [loroBopy 3a3Ha4yeHe B YMOBax Ta npaBunax HafgaHHS 6aHKIBCbKUX MOCAYT.

9. PekBi3ntn CtopiH [orosopy:



3ACTABOAABELDb

M6  noeHicTio, . .19  poky SACTABOAEPXATEND

HapOKEHHS,

NYBNIYHE AKLIOHEPHE TOBAPUCTBO
nacrnoprt cepid ___ Homep ,

KOMEPLIAHNIN BAHK «MPUBATBAHK»
BUOaHUN PB OAMY YMBC

YKpaixu IopManYHa agpeca:

B CbKWiA
.19 poky

06nacTi 91001, m.Kuis, Byn.MpywesckKoro, 1 4

K/p 32009100400 B O6nacHomy YnpaBniHHi HBY
aapeca peecTtpauit:

M. AHinpa,
obnacTtb/M. ,

M®O 305299, ko B €EAPMNOY 14360570
BYN./npoByn. , 6bya. ., KB.

chakTUyHa agpeca:

iAeHTUiKaUiiHWiA  noJaTKoBUA  HOMeEp
iHOEKc, obnactb/M. ,Byn./nposyn.

, By,

3a [OBipeHicTIo:
.Hidianu__.npusBiwe m.n.

.Higiann__.

Mpwu3Bille

3AABA

A, MNIb NoBHICcTIO, . .19 poKy HapO[XXEeHHS, NacnopT cepia __ Homep , BugaHmi
PB OMY YMBC YkpaiHu B Cbkuii ob6nacti __ . .19  poky, igeHTudikauiiHnin




noaaTtkoBuin HoOMep , , Wwo e 3acrtaBogasuem no JorosBopy 3actaBu No

(MainHOBMX NpaB Ha OTPMMAaHHSA TPOLUIOBUX KOLWITIB MO AEn03UTHOMY AoroBopy) Big _ . .20 poOKy,
yKnazeHoMy MK MHO Ta 3actaBogepxarenem, 3asB/isio, WO He NPOoXMBalD OAHIE CIM'E0 3 Oyab-AKO0
iHLWOI 0Cco6O0t0, KpiM TOW, WO Hajana 3rofy Ha HajaHHs B 3acTaBy 3acTaBogepXxaresnio MaliHOBUX npas
3riHO BKasaHOro A0rosBopy 3actaBu. Ll 3asBa HagaHa 3actaBogepxarento ANns OTpUMaHHA Kpeauty/
rapaHTii/akpegutney HA3BA NIANPUMEMCTBA ABO NMIAMNPUEMUA- noBHicTIO  Hanpuknag
NMPUBATHUM nagnPNEMCTBOM «C.A.M.»,/ TOBAPUCTBOM 3 OBME)XXEHOIO
BIANOBIAANIbHICTHO «ABAHIAPA»I MPUBATHAM AKUIOHEPHAM TOBAPUCTBOM «AJIb®Ax»/
disuyHolo ocoboro_nignpuemuem CugopoBum Onekciem lMeTpoBuueMm, pyauyHa agpeca SKoro:
BKa3yeTbCA MOBHICTIO AaHi 3i CTtatyTy a6o CsigouTtBa Npo AepXaBHY peecTpauito opuandHoi ocobu/
hi3nyHOT ocobu mignpuemus abo BUNUCLI/BUTATY: Hanpuknag ana nignpuemcrtea: 49024, YkpaiHa, M.
[Hinpo, sBynnuya Mepeposa, 6ya. 8, kB. 22 kog B €APMOY 30982316; Hanpuknag ana ¢isnyHoi ocobu-
nignpvemus: opuanyHa agpeca akoro: 49000, AHinponeTpoBcbka 06/1., M. [Hinpo, npocnekT MNpaui, 6ya.
8, kB. 150, igeHTUdiKaLiiHUiA HOMep i3nyHOT 0cobmM - nnaTtHMKa nojatkiB Ta iHWKUX 060B’A3KOBUX

nnarexis 3362737890; 3a Ne  Big . .20 __ poky, B ycTaHOBiI 3acTtaBogepxarens.
«_» 20__ poky iHigianu__. npussiwe
(nignuc)

Y PASI WNOBY NIAMNNCATIA 3roay!

3roaA CniBB/1ACHUKA

A, MIBb noBHiCTO, . .19  poKy HapoMXeHHS, nNacrnopTt cepia __ Homep , BugaHmi
PB OMY YMBC YkpaiHn B Cbkuii ob6nacti __ . .19  poky, igeHTudikauiiHnin
noAaTtkoBuii HoMep , , 4al 3rody Ha yknafjaHHsa 3actaBogasuem JloroBopy 3actaBu Ne

(MaiHOBUX NpaB Ha OTPMMAaHHS FPOLLIOBUX KOLITIB MO AENO3UTHOMY A0rOBOPY) Bif,
__.__.20__ poky, a TakOX HafaHHS HUM B 3acTaBy 3acTaBofepXaTeso BKazaHUX MalHOBMX Npas, L0
Hanexarb MeHi Ha npasi CniJibHOI BnacHOCTI 3 3acTaBofjaBLeM, 3 MeTOow 3abe3nevyeHHs BUMKOHAaHHS
30608'A3aHb HA3BA MIANMPNEMCTBA ABO NIAMNPUMEMUA- noeHicTio Hanpuknag MPUBATHUM
nanPMEMCTBOM «C.A.M.»,/, TOBAPAUCTBOM 3 OBMEXEHOK BIANOBIAA/TIBHICTHO
«ABAHIAPAO»/ MNMPUBATHM AKUIOHEPHM TOBAPNCTBOM «AJlTbDA»/ ®di3nuHolO
ocob6oto_nianpuemuem Cupgoposum Onekciem MNeTpoBuuem, rOpugnyHa agpeca AKOro: BKa3yeTbCs
NOBHICTIO AaHi 3i CtatyTy abo CsigouTsa Npo AepXaBHy peecTpauio lpuandHoi ocobm/disnyHoi ocobn
nignpuemuss abo BuMNUCUI/BUTATY: Hanpuknag ans nignpuemcrea: 49024, YkpaiHa, m. [JHinpo, Bynuus
MepepoBa, 6ya. 8, kB. 22 koa B €APMNOY 30982316; Hanpuknag ana disnyHoi ocobu-nianpuemus:
opuandHa agpeca sikoro: 49000, AHinponeTpoBcbka 06/., M. AHinNpo, npocnekT Mpaui, 6ya. 8, k8. 150,




iAeHTudikauiiHuin Homep i3nyYHOI 0CcO6M - naarHUKa nofatkiB Ta iHWWX O6GOB’A3KOBMX NnaTexis
3362737890; 3a Ne  Big .__.20_ poky, a TakoX paro 3rogy Ha peanisauio nepefaHux B
3acTaBy MaiHOBMX Npas Yy BunajkKax Ta Ha ymoBax, nepefbdayeHnx 3a3Ha4eHUM 0roBopoM 3acTasu.

« » 20___ poky iHigianu__. npussBiwe
(nignuc)

Y BUMNAIKY, SKIWO CMIBBJACHUKOM 3 3ACTABOJEPXATE/NEM YKIAAEHA YrOJA TMPO
BYKOPUCTAHHSA EJIEKTPOHHOTO LIMGPOBOIO NIAMNCY, 3MICT TEKCTY LIET 3rOAMN BUKIACTU
B HACTYMHIV PEJAKL:

A, MNIb NoBHICTIO, . .19 poKy HapO[XEHHS, NacnopT cepia __ Homep , BugaHmi

PB OMY YMBC YkpaiHu B Cbkuii ob6nacti __ . .19  poky, igeHTudikauiiHnin
noAaTkoBuii Homep , 3 3MicTOM o03HaliomneHuii(Ha), Ta Hajaw 3roAy Ha yKnagaHHs
3acTtaBogaBsuem [loroBopy 3actasm Ne (MaiiHOBMX MpaB Ha OTPMMAHHS FPOLUOBUX
KoWwTiB NO A[eno3uTHoMy pgoroesopy) Big _ . .20 poKy, a TakoX HajaHHA HUM B 3acTaBy
3acTaBogepXartesito BKasaHMX MaliHOBMX NpaB, W0 HaseXaTb MeHi Ha npaBi ChifibHOI BfIACHOCTI 3
3acTaBofaBLUEM, 3 METOKH 3abe3neyeHHs BMKOHaHHA 30608B’'s3aHb HA3BA MIANPNEMCTBA ABO
ngnPneMUA- nosHictio Hanpuknag NMPUBATHUAM NIANPUEMCTBOM «C.A.M.»,/ TOBAPUCTBOM 3
OBME)XXEHOIO BIANOBIAANTBbHICTHO «ABAHIAPA»I NMPNBATHUM AKLIOHEPHUM
TOBAPUCTBOM «AJ/lb®A»] ®isnyHoo oco6oto_nignpuemuem CugopoBum  Onekciem
MeTpoBuuem, pUaMyYHa agpeca SIKOro: BKA3lyeTbCA MOBHICTIO AaHi 3i CtatyTy abo Csigourtsa npo
[epXaBHY peecTpaulio pnandHoi 0cobu/dianyHoi ocobu nignpuemMus abo BUNUCLI/BUTATY: Hanpuknag,
ona nignpuemctea: 49024, YkpaiHa, m. OHinpo, sBynuusa lNepepoBa, 6ya. 8, kB. 22 kog B €4PMNOY
30982316; Hanpuknag Ansa QisnyHoi  ocobu-nignpuvemMus: pugnyHa agpeca  fkoro: 49000,
[HinponeTpoBcbka 061., M. [Hinpo, npocnekT Mpaui, 6ya. 8, kB. 150, iaeHTUdikayinH1in Homep i3NnYHOI
0Co0M - nnaTtHMKa nogaTtkiB Ta iHWKMX 060B’sAA3KOBMX NnaTexiB 3362737890; 3a Ne  BIig
___.__.20__ poky, a TakoXx fal 3rofy Ha peanizauilo nepefaHux B 3acTaBy MaliHOBUX NpaB y Bunagkax
Ta Ha ymoBax, nepegobayeHunx 3azHaueHUM 4OroBOpPOM 3acTaBu, Ta U 3roga nignucaHa i3 BAKOPUCTaHHAM
€/IeKTPOHHOro LMpoBOro nignucy B nopAgky, nepepodadeHoMy 3akoHamu YKpaiHW «[1po enekTPOoHHI
AOKYMEHTN Ta eNeKTPOHHWUIA AOKYMEHTOO0O6ir» i «lMpo enekTpoHHMIA undpoBuiA nignnuc», Ta Ha nNiacTasi
Yrognm npo BMKOPUCTAHHA €/1eKTPOHHOro uudposoro nignucy Big _ . .20 _poKy, nignucaHoro Mix
CniBBnacHuMkoM Ta 3acTaBofepXkartesieM, Ta BBaXKAETbCA YKIaAeHUM 3 MOMEHTY IOro nignucaHHs
LUNAXOM HaknageHHs enekTPOHHOro-uMgpoBoro Nignmncy ycima moro CTopoHamu.




1.3.20. 3asBa Npo NpPUELHAHHSA A0 YMOB Ta NpaBu yKIagaHHsA LOroBOPY 3aCTaBy MallHOBMX NPaB Ha OTPUMAaHHS rPOLIOBMX KOLUTIB N0 A4EM03UTHOMY
LOroBopy

AuveiTbca nigpo3ain 1.3.19.

1.3.21. 3aABa Npo NpPUEAHAHHA A0 YMOB Ta NpaBu yKNaAaHHA AOrOBOPY BiACTYMNNEHHS NpaBa BUMMOrn

3asBa nNpo MNPUEOHAHHA [0 YMOB Ta nNpaBuN YKJAaAaHHA [OroBopy
BiACTYyNn/NIeHHA npaBa BUMoru Ne



(3 ¢isnyHOIO 0cO06010 No nporpami «KpeauT nig, peno3ut» KnieHt MCB)

(mani - “KpeanTtop”), 9KkuUn ai€ Ha nigcrasi
0COBNCTOro BOJIEBUSABJIEHHSA, Kepylo4yncb CT. 634 LimBinbHOro Koaekcy YkpaiHu, Oae€
CBOIO 3roAy Ha NpuUeEQHaHHA 00 YMOB Ta npaBua HagaHHA BGaHKIBCbKUX MOCAYr Ha
yMOBaX, BW3HA4YeHMX YMOBaMM Ta NpaBuiaMu HagaHHA 6GaHKIBCbKUX MoCnyr, Lo
po3MilleHi Ha odiuinHomy Beb-canti MAO Kb “lMNMPUBATBAHK” (pani - “BaHK”)
www.privatbank.ua.

Lsa 3asBa pa3om 3 YMoBaMW Ta npaBuaaMum HafaHHA OaHKIBCbKUX MoCAyr Ta
Tapundamm cknaga€e ooroesip BiACTYNJIeHHSA NpaB BUMOr (fani - «[orosip»).

HaTolo yknagaHHa [loroBopy € gaTa nianucaHHa oboma CTopoHamm gaHoi 3asBu.
3 MOMEHTY niganncaHHa KpegnTopoM AaHol 3asaBu Ta NpunHATTA 1 baHkoMm, CTOpoHK
HabyBaloTb NpaB Ta 060B’'A3KiB, BU3HA4YeHMX [LOrOBOPOM, Ta HECYTb BiAMOBIAANbHICTb
3a IX HEBMKOHAHHA (HEHaneXxHe BUKOHaHHSA).

Mignucyto4n uio 3aasy, KpeauTtop aae 3rogay Ha obpobky baHKOM CBOIX MepCoOHaNbHUX
ANaHUX, 3 MeTOK Ta Ha YyMOBaxX, BCTaHOBJIeHUX Yy J[JloroBopi, MiaATBEPOXKYE, L0
O3HaNMOMNEeHN NpOo npaBa, NoB'A3aHux i3 36epiraHHAM Ta 06pobKoK NepcoHasibHUX
OAHNX, BU3HAYEHUX YMHHUM 3aKOHOOABCTBOM, Npo Uuini 36opy Ta o0cib, AKuUM
nepenarTbCa MepCoHasbHI AaHi; rapaHTye perysispHe O03HaWOMJIEHHS i3 3MiHaMu
YMOB Ta npaBui HagaHHA 6aHKIBCbKMX MOCAYr Ha canTi www.privatbank.ua.

IcTOTHIi yMmoBHM

1. MpeomeToM UbLOro AOrOBOPY € BiACTynJeHHs KpeauTtopom BaHKy Ha niacTasi

yKJlafeHoro MixK HUMW [0roBopy 3actaBm Ne (ManHOBMX nNpaB Ha
OTPUMaHHSA rPOLWOBMX KOLUTIB MO AeN03UTHOMY Aorosopy) Big . .20 poky (pani -
«JloroBip 3acrtaBu») rNpasa BUMOIrv Ha OTPUMaAHHS B MOBHI CyMi rpOLLIOBUX KOLUTIB,
wo BunamBae 3 «nosHicmo HDOFOBOPY Ne Hanpuksao (Bknap,

«CTaHpapT» 3 WOoMicA4YHO0 BunsaaTol) Big 01.01.2012 poky (nani - «lorosip»
), YKnageHomy M Kpegntopom Ta baHkoM.

2. NaHnn gorosip HabMpa€e YNHHOCTI 3 MOMeHTYy nopyweHHa HA3BA MIOAMNPUEMCTBA
ABO MgnPHeMuda- nosHicTio Hanpuknag MNPUBATHUM NIANPUEMCTBOM
«C.A.M.»,/ TOBAPUCTBOM 3 OBMEXXEHOIO BIAMOBIAAJIbHICTIO
«ABAHFAPLA»/ NPUBATHUM AKUIOHEPHUM TOBAPUCTBOM «AJIb®A»/
disuyHolO o0cobolo nipnpuemuem CupgopoBuMm Onekciem MeTpoBuuemMm,
lopnan4Ha agpeca AKoro: BKa3yeTbCA MOBHICTIO AaHi 3i CtaTyTy abo CsigouTBa npo


http://www.privatbank.ua/
http://www.privatbank.ua/

AEepP>XXaBHY peecTpauito topuanyHoi ocobu/disndHoi ocobu nianpmnemusa abo sunucui/
BUTAry: Hanpuknaag pagna nignpuemcrtea: 49024, YkpaliHa, M. [Hinpo, Byauus
MNepepnosa, 6yn. 8, kB. 22 koa B EOPMNOY 30982316; Hanpuknag ansa gisndHoi ocobu-
nignpuemMus: lpuanydHa agpeca skoro: 49000, OHinponeTpoBCcbka 06a., M. [OHinpo,
npocnekT Mpaui, 6ya. 8, kB. 150, igeHTudikauinHnm Homep Gi3nyHOI ocobun -
MNaTHMKA MOAATKIB Ta iHWUX o060B'A3KOBUX nnatexiB 3362737890; pani - «
Mo3uvyanbHUK», aKoro-Hebyab i3 3060B's13aHb, NepeabavyeHnx Ne Bif
. .20 poky (Hanpuknapg pani- «KpeauTHMA p[Orosip»), YyKJageHOMY MiX
MNo3nyvyanbHUKOM Ta BaHKOM Ta HaCTaHHA AKOi-Hebyab i3 MOAin 3a3a4eHHoi y n.
YMmoB Ta lMpaBuna HagaHHS BaHKIBCbKUX NOCAYT.

3.5 3as8Ba cKknageHa Ha YKpalHCbKiX MOBI, B MPUMIpHMKaX ONs KOXXHOT i3 CTOpiH
Ta € HeBiA'EMHOIO YaCcTUHOW [loroBopy 3acTaBu.

4. MicTto BUMKOHaHHA [loroBopy 3a3HayYeHe B YMoOBax Ta nNpaBuiax HaLaHHSA
OaHKIBCbKUX MOCAYT.

5. PekBi3nTtu CtopiH orosopy



KPEOUTOP

M6 nosHicTio, . .19 poky
HapOOXKEeHHSA,

nacrnopT cepia __ HoMep ,

BUAOAHUN PB MY YMBC
YKpaiHum

B CbKUM obnacTi
. .19 poky

appeca peectpauii:

obnacTb/Mm. ,

BY/1./MPOBY . , bya. , KB.

’

iAeHTUgIKauinHNin NogaTKOBUN
HoMep ,

npussiwle

JdHiLianm__.

BAHK

NYBJAIYHE AKLLIOHEPHE TOBAPUCTBO
KOMEPUINHUN BAHK «NMPUBATBAHK»
lopuaMyHa agpeca:

49094, M. fHinpo,

Byn. HabepexHa Nepemoru, 50

K/p 32009100400 B O6nacHOMy
YnpasniHHi HBY

M. O Hinpa,
M®O 305299, kon B EAPINOY 14360570
cdaKkTMyHa apgpeca:

iHoeKc, obnacTb/M. ,

BYJ1./MpoBy . ,byn.

3a poBipeHicTIO:

.dHiLkianu__.npusBiwe




1.3.22. 3asBa Npo NpUeEAHaHHA A0 YMOB Ta NpaBWJl YKialaHHS LOrOBOPY BiACTYMNJIEHHS NpaBa BUMOrHn

3asBa nNpo nNpPUEAHAHHA [0 YMOB Ta nNpaBusa YyKJaagaHHA [OroBopy
BiACTYNJIEHHA npaBa BuMorum Ne (3 opugumyHow 0cobol0 no nporpami
«KpeauT nig aenosnt» KnieHt MCB)

(pani - “Kpegntop”) B ocobi
, AKWUA Li€ Ha nigcrasi (CtaTyTy,
MonoxeHHs, CeigouTBa, Butary, Bunucui), kepyto4dncb CcT. 634 LMBINbHOro Kogekcy
YKpaiHn, Oa€ CBOW 3roay Ha NMPUEQHAHHS A0 YMOB Ta nMpaBui HagaHHA 6aHKIBCbKMX
MOCAYyr Ha YMOBaX, BMW3HA4YeHMX YMoBaMu Ta nNpaBuaamMm HadaHHA OGaHKIBCbKUX
nocnyr, wo po3MileHi Ha odiginHomy Beb-canti MAO Kb “MPUBATBAHK”
www.privatbank.ua.

Llsa 3agBa pa3om 3 YMoBaMW Ta npaBuaaMnm HafaHHA OaHKIBCbKUX MOCAyr Ta
Tapudamm cknagae Aorosip BiACTYNJIeHHS NpaB BUMoOr (fani - «[Jorosip»).

HNaTo yknagaHHsa [loroBopy € gaTa nianucaHHs oboma CTopoHaMu gaHol 3asBu.
3 MOMeHTY nignucaHHa KpegnTtopoM fgaHol 3a8BU Ta NpUUHATTS 1l BaHkoM, CTOpOHNK
HabyBatloTb NpaB Ta 060B’A3KiB, BU3Ha4YeHMX [loroBOpoM, Ta HECYTb BiAMNOBiAANbHICTb
3a IX HEBUKOHAHHSA (HeHane)XHe BUKOHAHHSA).

Nnignucytodn uo 3aasy, Kpeoutop rapaHTye OTpuMMaHHA [O03BOJIB Big 0ciO,
nepcoHanbHi faHi AKUX nepejatoTbCa 3a [loroBopoM, Ha 06pobky baHkoMm
nepcoHanbHUX OaHUX, 3 MeTOoK Ta Ha YMOBax, BCTaHOBJAeHMX Yy Jlorosopi,
nigTBepO>KyE NOBIAOMJIEHHS 0Ci6, nepcoHanbHi QdaHi AKX nepefalTbCa  3a
HloroBopoM, nNpo npaBa, MoB'a3aHux i3 36epiraHHAM Ta 06pobKOK MNepCcoHaNbHUX
OAHNX, BU3HAYEHUX YMHHUM 3aKOHOOABCTBOM, Npo Uuini 36opy Ta ocib, AKUM
nepenalTbCA NEpPCOHasNbHI OaHi; FapaHTYE perynsgpHe O03HaAaWOMJIEHHS i3 3MiHaMu
YMOB Ta npaBua HagaHHS 6aHKIBCbKMX NOCAYr Ha canTi www.privatbank.ua.

IcTOTHI yMOBM


http://www.privatbank.ua/
http://www.privatbank.ua/

1. NMpeameToM UbLOro [orosopy € BiacTynaeHHs KpeguTopom baHKy Ha nigctasi

YKJIQOAEHOro Mi>XK HUMW [orosopy 3actaBm Ne (ManHoBMX npaB Ha
OTPUMaHHS FPOWOBUX KOLUTIB MO A€NO3UTHOMY Agorosopy) Big . .20 poky (gani -
«Jlorosip 3acTtaBu») Npasa BMMOrM Ha OTPMMAHHS B MOBHIN CyMi rpoLIOBUX KOLUTIB,
wo BuNAMBAE 3 <«nosHicmo HJOFOBOPY Ne Hanpukiao (Bknap,

«CTaHpapT» 3 WOoMicaA4YHOlo BunsaaTol) Big 01.01.2012 poky (nani - «florosip»
), YKNnageHomy Mix Kpegntopom Ta baHkKoM.

2. JaHnn pgoroBip Habnpae YMHHOCTI 3 MOMEHTY nopyweHHs 3060B’a3aHb Kpeantopom

AKoro-Hebyab i3 3060B’A3aHb, nepenbayveHnx Ne Bio . .20 __ poky (
Hanpukniao fani- «KpepauTHUAW AOroeBip»), ykiageHoMy MixX Kpeautopom Ta baHkom
Ta HaCTaHHA AKOiI-Hebyab i3 noAin 3a3adeHHoi y n. YmoB Ta [lpaBwui HagaHHA

BaHKIBCbKUX MOCAYT.

3.Ua 3anBa ckiageHa Ha YKpalHCbKin MOBI, B NPUMIpHUKaX 0Na KoXXHoI i3 CTopiH
Ta € HeBiA'EMHOIO YacTUHOI [loroBopy 3acTaBMu.

4. MicTo BWKOHaHHA [loroBopy 3a3HayeHe B YMoOBax Ta MNpaBuiax HafaHHS
GaHKIBCbKUX MOCAYT.

5. PekBi3nTtun CTopiH [orosopy



KPEAUTOP

HA3BA MAONMPNeMCTBA ABO
MNIAMPNEMUA- NnoBHICTIO Hanpuknaa
MPUBATHE MOMPUEMCTBO «[.B.0.»

[TOBAPUCTBO 3 OBMEXEHOHKO
BIAMOBIOAJIBHICTHO «KPOK»/

MPUBATHE AKLIOHEPHE TOBAPUCTBO
«OBPIN»/ ®iznyHa ocoba-nignpuemeub
IBaHOB IBaH IBaHOBUY

MiCLL@3HaXOOXKEHHS:

iHoeKc, obnacTb/M. ,

BY./MPOBY . , bya.

n/p 2600 0 000000 000 y MNAT Kb
«[MPNBATBAHK>»

M®O 305299, kog B EPMNOY ;

BMbpaTn reHepanbHUN anpekTop/
AnpeKTop/npes3naeHT

/i3nyHa ocoba-nianpmemeub

AHigiann__.

npu3Biwe

M.I.

BAHK

NYBNIYHE AKLIIOHEPHE TOBAPUCTBO
KOMEPLINHW BAHK «NMPUBATBEAHK»
lopnanydHa agpeca:

49094, m. Hinpo,

By/l. HabepexHa Nepemorn, 50

kK/p 32009100400 B O6nacHomy
YnpasniHHi HBY

M. OHinpa,
M®O 305299, koa B EAPMNOY 14360570
hakTU4YHa agpeca:

iHoekc, obnacTtb/M™. ,

BY/1./MPOBY . , bya.

3a [oBipeHicTIo:

AiHiLianu__.npmu3Biwe




1.3.23. Yroga npo npuegHaHHA Ao Oorosopy ¢iHaHCOBOro Ni3nHry (iMAOPTHOI CiIbCbKOroCnoAapCcbKoi TEXHIKK)

Yropa npo npueaHaHHA ao Jlorosopy ¢iHaHCOBOro nisuHry (iMnopTHOI
CifibCbKOrocnopapcbKoi TexHiku) Ne

M. « » 20 pOKy

NisuHroogepxxysay /MOBHE HaMMeHyBaHHSA/ (ineHTudikauiinuii kog 3a €4PMOY ,

MiCL,E3HaXOMKEHHSA: , opugnyHa apgpeca: , BaHKIBCbKi
PeKBI3NTH: , E-mail ,
TenedoH , B o0cobi /nocapa, npi3Buule, iM'a, no- 6aTbKOBI

ynoBHOBa)>xeHoI ocobwu/, wo gie Ha nigcTasi_/AOKYMEHT, L0 NiATBEPAXYE NOBHOBaXXEHHS
ocobu, aKka nianucye Yroay/, Wnsxom nignucaHHs Liel Yrogmn nigTBepaKye HacTymnHe:

1. NisnHrooaepxysay NPUELHYETLCA [0  [JoroBopy  (piHAHCOBOro  Jli3UHrY IMNOPTHOT
CiNIbCbKOroCnoAapcbKoi TEXHIKK, Aani 3a TeKCToM - “[loroBip”, YMOBWU SIKOTO PO3MIlLEHI Ha Beb6-CanTi
MYBNIYHOIO AKLIOHEPHOIO TOBAPWCTBA KOMEPLIMHOIO BAHKY ,MPUBATBAHK” (gani —
“baHK”) www.privatbank.ua., npuiimae Ha cebe 3060B’'si3aHHA, nepefbadveHi [OroBopoM B LiIOMY,
rapaHTye HaseXxHe BUKOHAHHS 060B’s3KiB MO [OroBopy, a TakoX perynsipHe o3HanoMAEHHS 3 iX 3MiHaMu
Ha caliTi www.privatbank.ua.

2. NisnHroogepxyBay NpPUEAHYETLCS A0 [0roBopy Ha HACTYNHUX iICTOTHUX YMOBaX:

2.1. bBaHKk 3pgjiicHIOE npuabaHHs y BRacHiCTb Yy _ BKa3lyembCsi HaliMeHysaHHsl, E/PIOY
nocmadasibHuka MaliHa, Lo iMeHyeTbCA Hadani - “Npogaselb”, a NoTiM nepeaae JlisanHroogepxysauy, a
NisnHroogepxysay npuiimae Big BbaHka B nnaTHe KOPWUCTYBaHHS, a Nicns chnjaty BCiEl CyMU NMi3VHIOBUX
nnartexis y BNAcCHICTb, Y BU3HA4YeHi uuM [JoroBOpoM CTPOKW, HA yMOBax (PiHAHCOBOrO Mi3uHry (Hagani -
“NMi3nHry”), MaiHo- HaliMeHyBaHHS, KiJIbKICTb, BapTIiCTb Ta TEXHIYHI XapakTepUCTUKMA AKOro, BKasylTbCA B
Cneundpikauii (Jogatok Ne 1), L0 € HEBIL'EMHOK YacTMHOLO Lboro Jorosopy (Hagasni- “Aogartok Ne 1).

2.2. Ha paTty yknagaHHa [orosopy BapTicTb ManvHa CTaHOBUTb: ( ) rpnBEHb
___ Konminok, MNAB ( ) rpUBEHb __ KOMINOK, YyCbOro A0 CrjaTu ( )


http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

FPUBEHb _ KOMIMOK, LLO BiAMOBiAA€E ekBiBaneHTy  ,  €spo/Oonapis CLUA (no kKypcy
__,__rpuBeHb 3a 1 €spo/Oonap CLUA).

2.3. ABaHcoBui nnaTix JlisnHroogep>xyBada B paxyHOK orsiatm ManHa CTaHOBUTb

( ) rpuBeHb __ KOMIWOK, WO BiAMNOBIJAE eKBiBaJIEHTY
__,__ €Bpo/Oonapis CLWWA (no Kypcy _, rpuBeHb 3a 1 €spo/HOonap CLUA) i
nignarae cnnati y AeHb yYKNageHHs [JoroBopy Ha paxyHOK BiaAKpUTWUW 3rigHo n. 2.4.
Lier Yrogw.

2.4. Ana 3pgiiicHeHHs JlisMHroogepxyBadyem nnatexis 3a uum [oroBopom baHK BigKkpuBae paxyHOK
2909

2.5. NocTtaBka MaiiHa 34iNCHI0ETLCA Ha YMOBaX:

25.1. Nepepava MaiiHa oyne 3qjricHoBaTnCS 3a ajpecoto Ni3nHroogepxysaya:

2.5.2. MaiiHO noBuHHE OyTW nepepaHe Jlis3uHroogepxyBady npotarom  ( ) Ka/neHOapHUX OHIB
nicNsi BHECEHHS aBaHCOBOro niaTexy, WO 3as3HaveHe Yy n. 2.3. Ui€l Yroan, Ha paxyHOK 3a3HayeHuii y n.
2.4. uiei Yrogn. CTpok nepegadi MaiHa Moxe 3MiHIOBaTUCb B 3a/1€XHOCTI Bif AOTpMMaHHAM Mpoaasuem
CTPOKy nocTavyaHHs MaiiHa 3a [1oroBopom KyniBni-npogaxy, yknageHoro mik baHkom no MNpogasuem, npo
wo baHk nonepegHLO NosigoMasAe JlisMHroogepxysaya.

(Bkasyrombcsi yMOBU nhocmasku BI0NnoBIOHO 00 /[020B80py Kynig/i-npodaxy MK baHkoM ma
lpodasyem MaliHa. CmpoK nocmadaHHsi y UboMy [l020BOpi BCMAHOB/IOEMbLCS 3 MakuMm
po3paxyHKoM, wjob dama nocmadaHHsi 6ysia He paHie ocmaHHbOI damu nocmadvyaHHsi 32i0HO
Zlo2oBopy Kynig/i-npodaxy.

MPUK/IAL
Jama yboeo Lfoeosopy 01.06.2012;
Jama 0o2osopy Kynissi-npooaxy 02.06.2012;

CmpoKk cnnamu agaHCOB020 njlamexy 3a 0020B80POM Kynis/ii-npooaxy 7 OHiB Bi0 damu
nionucaHHs;

Cmpok nocma4vaHHs1 3a 002080P0OM Kynis/ni-npoodaxy - 14 OHIB nic/isg cniamu asaHcy;

BVCHOBOK — cmpok nocmavaHHs1 MaliHa 3a yum [Jo2080poM — 22 OHS).



2.6. BapTicTb ManHa, wWo 3a3HavyeHa B N.2.2 ui€l Yroawn, cniBBigHOCUTLCA 3 KYpCOM
npofaxy €spo/donapis, 3adikcoBaHMM Ha MOMEHT 3aKpuTTd TOPriB Ha
MiXKOaHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHW CTaHOM Ha OCTaHHINn poboynn aeHb, Lo
rnepenyBas:

- paTi yknageHHsa [loroBopy (BU3Ha4eHHSA CyMU O,0roBOpY);

- paTi nipgnucanHAa Npadcgiky BHeCeHHA Ni3MHroeux niaartexis - flopaTtoK Ne2 no
JoroBopy (BM3HaA4YeHHA CyMM niaTexiB), SKUW YKaOa€TbCA B AEHb NiANUCaHHSA
AKTY npunomy-nepepnadi ManHa - Jlogatok Ne4 no [Jorosopy. 3arajibHa cymMa LbOro
[oroBopy piBHa BapToCTi ManHa 3rigHo n.2.2. Lliel Yroan Ta cknaga€eTbCs 3:

2.6.1. cymn aBaHCOBOro nnaTtexy 3rigHo n.2.3. Liei Yrogw;

2.6.2. 3arasibHOI BapTOCTi Ni3NHIOBMX MaTeXiB Y YaCTUHI, WO Nae Ha BUKYM BapTOCTI
nepegaHoro B Ni3MHI MaWnHa, ( ) rpBEHb, WO Bignosifae
ekBiBaneHty _ ,  €Bpo/OonapiB CLUA (no Kypcy , rpuBeHb 3a 1 €Espo/Aonap
CLUA) Ha paTy nianucaHHa Fpadiky BHECEHHS Ni3MHIOBMX MaTexiB, 3a3HAa4YeHOro B
HonaTtky Ne 2, w10 € HeBig'eMHOW0O YacTuHOW Jorosopy (fani - “AopaTokK Ne 2”).

2.6.3. Y BuMNaAKy KOAM CTaHOM Ha OCTaHHin pobo4min OeHb, WO nepeayBaB AaTi
nignucaHHa [OopaTky Ne2, Ha MOMEHT 3aKpUTTHA TOpriB Ha MixX6aHKIBCbKOMY
BaJIOTHOMY pPUHKY YKpaiHu, Kypc nponaxy €spo/Lonapis CLUA 3acikcoBaHO Ha pPiBHi:

2.6.3.1. HMXKYeE HiX , rpmeeHb 3a 1 €spo/donapis CLLUA, BapTicTb ManHa, a came
pPO3Mip NaaTexiB, BKa3zaHuUX B M. 2.6.2. uiel Yroan, CTopoHaMn He nepernsanacrbCs,;

2.6.3.2. Bywe HiXX _,  rpuBeHb 3a 1 €spo/Oonapis CLUA, BapTicTb ManHa, a came
pPO3Mip NaaTexiB, BKa3aHUX B N. 2.6.2. Ui€l Yroanm nepepaxoByeETbCA B FPUBHI NO KypCy
npogaxy €spo/Oonapis CLUA, 3adikcoBaHOMY Ha MOMEHT 3aKpWUTTA TOPriB Ha
Mi>K6aHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHW CTAaHOM Ha OCTaHHin poboynin aeHb, Lo
nepepnysaB AaTi nignucaHHA Jopoatky Ne2, BignoBiAHO OO0 CyMW eKBiBasieHTYy B €Bpo/
Honapax CLUA, Bka3aHoi B n. 2.6.2. [lorosopy.

2.7. Po3mip, CTPYKTypa, CTPOKM CniaTu NisMHIOBUX M1aTexiB BCTAHOBMIOKTLCA JogaTtkom Ne 2.
2.7.1. Ni3nHrosi nnatexi cnaadvyoTbCA Ha paxyHOoK, 3a3HavyeHnin y n. 2.4. uiei Yrogu.
2.8.Jli3uHroogepyxyBau crisiadye baHKy Ha paxyHOK, 3a3HadeHuid y n. 2.4.uiel Yrogw, 3rigHo Joaatky Ne 2:

2.8.1.BuvHaropofy 3a BiAKPUTTA paxyHky "®iHaHCOBMIA Ni3nMHr (opeHaa)" y po3mipi ( ) TPUBEHDb Y
AeHb yKnafeHHs Lboro orosopy;



2.8.2. BuHaropogy 3a oTpyMaHe B Mi3VHT MaiHo y po3mipi _ ( ) % pIYHUX Bif CYMU 3aINLLKY
HecnavyeHoi BapTocTi MaiHa, Buxoasauu 3 hakTUUHOI KisIbKOCTi AHIB KOPUCTYBaHHA MaiHowm, i 360 aHIB y
pouj, (Bubpamu HeobxiOHe) Ha gaTy cnnaTy YeproBoro Ni3VHIoOBOro naatexy 3rigHo Joaatky Ne 2; abo:
B [laTy Cniartu BMHaropoau, KoK € 25-e 4Mc/10 KOXKHOIo NOTOYHOro MiCALs;

2.8.3. BuHaropogy 3a MOHITOpPUHI onepauii oiHaHCoBOro NisuHry y posmipi _ ( ) % sin BapTOCTI
MaliHa, 3a3HayeHoi y n. 2.2. uiei Yrogn, 6e3 ypaxyBaHHA aBaHCy, 3a3HauvyeHoro y n. 2.3. uiei Yrogw,
0[IHOPA30BoO, Y [IeHb YKNAIeHHS LbOro [oroBopy, Lo CTaHOBUTb ( ) rpMBeHb __ Koninok

2.9. MNepepaya baHkom Ta npuiioM JlisnHroogepxyBadyem MaiHa B Ni3UHT 34JiACHIOETLCS 3rigHO AKTY
npuiiomy-nepegadvi MaiHa- 3a3HadeHum y [ogatky Ne 4, W0 € HeBig'€EMHOK 4YacTUHOK Jlorosopy,
(Hapani- “Oopatok Ne 4”) He ni3Hiwe ( ) KaneHaapHUX AHIB NicNs BHECEHHS
aBaHCOBOrO naarexy, 3azHadyeHoro y n. 2.3. ui€i Yroau, Ha paxyHoOK 3a3HadyeHuii y n.2.4. Lliei Yroaw, ,
AKLLO iHWe He nepefbayeHo LM Jorosopom.

2.10. MaitHO noBuMHHE nepebyBaTn B Micli ekcnayatauil 3a agpecot JlisuHroogepxysaua:

2.11. JNisnHroogepxyBay nicns yknagaHHA ULboro JloroBopy 3060B'SI3YETbCA YKNAcTWM 3i CTPaxoBOH
KOMMaHi€eo: (Hagani - "CtpaxoBa komnaHisa") Jorosip cTpaxyBaHHS.

3a [loroBopom cTpaxyBaHHA MaiiHO noBuvHHe OyTM 3acTpaxoBaHe Ha CymMMy (_) rpvBeHb Bif
pu3KKiB, BCTAHOBIEHNX Y [JOroBopi.

2.12. Y nepiopg aii yboro Aorosopy Jli3nHroogep)xyBay 3060B'3yETbCA:

- HanpaBnatn He meHWw HiK _ ,00 ( , 00), anne He MeHW HixX % 3arasibHOro o6csry
HaAXOKEHb Bif rocnoAapCbKol Aisi/IbHOCTI HA MOTOYHWUIA paxyHOK y BaHky,

- Yknactn 3 BaHkom [oroBip 6aHKIBCbKOTO paxyHKy 3 BUKOPUCTAHHAM efIeKTPOHHO-iHhopMauiiHnX
nporpamHux NPoAyKTiB y TepmiH o . .20 poky. (0ama c/i08amu),

- NpoBoanTn Yepes baHK BasIlOTHO-0OMIHHI onepauii 3 npogaxy (Kynieni) iIHO3eMHOT BaslloTU 3a FPUBHIO
abo iHWYy IHO3eMHYy BasllOTy B 06CA3i He MeHLW HixX _,00 ( ___, 00) ponapis CLLUA/eBpO Ha MicAUb
3a [IOroBipHMM KypCOM, WO fie y baHKy Ha AeHb NpoBefeHHA BaJIOTHO-0OMIHHOT onepau,ii,

- Npugb6atn y baHKy NanvBHI KapTKK Y KiJIbKOCTI He MeHwe (KiSIbKICTb) KapToK Ta 34INCHUTK 3 iX
BMKOPUCTaHHAM M/iaTix 3a nasMBo y TepMiH o go _ . .20 poky. (dama csio8amu),
- Yknactn 3 BaHkom [OroBip Ha BMMyCK KOPMOPaTMBHOI KapTku y TepMmiH go _ . .20 poky. (0ama

cs108amu),



- Yknactn 3 baHkom [lorosip Npo BMKOPUCTaHHS GaHKIBCbKUX NATDKHUX KAPTOK SIK NaTiXKHOro 3acoby y
TOProBesibHUX Ta CepBIiCHMX NignpueMcTBax (EKBalpiHr) Ta BCTAHOBUTW B TOPriBe/IbHO-CEPBICHIN Mepexi
NisnHroogepxyBada POS-TepMiHann TiNbkn baHKy B KifIbKOCTI y TepmiH go . .20 poky. (
dama c/si08amu).

- 3apaxoByBaT¥ TOProBefnibHy BUPYYKY Jli3MHToo4epXyBada TiflbkW Ha paxyHKn y baHky vy
cymi B TEPMiH Ai1 yboro [orosopy,

- 3apaxoByBaTtun BigwkoayBaHHA o POS-TepMmiHanaM TifibkM Ha paxyHkn y BaHky (y pasi BigCyTHOCTI
3060B’A3aHHA B NPOTOKONI — BUAAINTN)

- BctaHOBUTY B TOpriBeibHO-CEPBICHI Mepexi JlisnHroogepxysada POS-TepmiHanu Tinbkn BaHky

- NigknounTn KepisHuka JlisnHroogepxysada Ta/abo Mopyuntens/IMopyuntenis Ha perynspHuii nnatik y
TepmiH 4o Ao _ . .20__ poky. (dama c/sioBamu),

- CTOpoHM 3060B'SI3ylOTLCA MNPOBECTV BMNPOBaYKEHHSI 3apr/iaTHOrO MNPOEKTY A/1s  ChiBPOGITHUKIB

NisvHroogepxxysaya y KiJibKOCTi He MEHLU HXK nNaThkKHUX KapToK y TepmiH o _ . .20__poky. (
dama csioBamu), 3AOJINCHUTM akTMBaUilo 3apnaaTHOro MpoekTy y TepMiH Ao _ . .20 poky. (0ama
c/108aMu), Takox JlisuHroogepxyBay 3000B'A3yETbCS NIATPMMYBATU NAATiKHI KAPTKM aKTUBHUMU, Y
KiNIbKOCTI LITYK, LLIAXOM LLIOMICAYHOrO 3apaxyBaHHA 3apo0biTHOI niaTtu

Y Bunagky nopyweHHa JlisuHroogepxyBadem 3000B'A3aHb, nepegbadyeHnx n.n.3.12.11.7.2.21. -
3.12.11.7.2.24. uboro [Jorosopy, JlisnHroogepxysad cnnadyye baHky wTpad y po3mipi
rPMBEHb___ KOMIlOK, 32 KOXeH (DakT Takoro MopyLleHHs. Y BuUNagKy, SKWO Taki nopyLleHHS 3060B'A3aHb
npusBenu Ao 36mTkiB baHky B BUrnsagi wrpadiis i T.iH, JTi3nHroogepxysay BifWKoaoBye BaHKy 40AaTKOBO
30UTKM B MOBHOMY PO3Mipi, WO 6y/11 NOHeceHi baHKoM.

2.13. Mnara 3a BignosigasibHe 36epiraHHs BIANOBIAHO A0 J[loroBopy ckiagae ( ) Ta
BPaxoOBYETLCA MPW cnaaTti BUHAropoam 3a BiAKPUTTA paxyHKy "®iHaHCOBWUIA Ni3uHT (opeHaa)" y cknagi uiet
BMHAropoau, LWNAXOM 3MEHLLUEHHSA CYMU BUHAropoau, 3a3HavyeHol y [lorosopi, Ha BuLLe3asHayeHy Cymy.

2.14. Ctpok pgji Jorosopy - 3 Aatu nignucaHHa uiei Yrogm o . .20 ( ABI TUCAYI
) POKY. 3a3HayeHuli CTPOK MoXe OyTu 3MiHEHWIA Y BIANOBIAHOCTI 40 YMOB [JOroBopy.

3. MNignucyoun yro Yroay, JlisvHroogepxysay rapaHTye OTpMMaHHA [03BOJIB Bif OCiO, NepcoHasbHI AaHi
AKX nepeparoTbca 3a [oroBopom, Ha 06po6ky BaHKkoM MepcoHaslbHUX AaHuX, 3 METOK Ta Ha YMOBaXx,
BCTaAHOB/IEHNX Yy [OroBopi, NigTBEPLKYE MOBILOM/IEHHS OCIO, NepCoHaNIbHI AaHi AKMX nepefarTbCsa 3a
[oroBopom, Npo npasa, NoB'A3aHuX i3 36epiraHHsAM Ta 06POO6KOK MNepCOoHasIbHUX AaHUX, BU3HAYEHUX
YMHHUM 3aKOHOAABCTBOM, MPO uini 360py Ta 0cCib, AKMM NepefatoTbCA NePCOHaUTbHI AaHi.

4. NisnHrooaepXyBay 03HalioMieHnii 3 ymoBamu [JOoroBopy Ta Yrogm, a TakoX OTpUMaB HaIEXHUM YNHOM
3acBiueHNn NPUMIPHUK LIET Yroan .



5. [orosip BCTynae B CU/ly 3 MOMEHTY MifgnucaHHA Liel Yroaw.

6. 3 yCix NUTaHb, He BperynboBaHuX [JOroBopoM Ta Ui€r Yrogoto, JlisnHroogepxyBay KepyeTbCA YNHHUM
3aKOHO4aBCTBOM YKpaiHu.

7. U yrogy nianucaHo JlisauHroodepXyBayem B ABOX MNPUMIPHUKAX, OAWH NPUMIPHUK — Ans
Ni3vHroogepxxyBaya, Apyruii NPUMIPHNUK 3aNnLWAETbCS Y BaHka.

8. ®akcuMinbHa / CKaHoBaHa Konisa uiel Yroan Mae lopuanyHy cuny opuriHany - Ao
MOMEHTY OTPUMAHHS OpuUriHany.

(N.1.6. ynoBHoBa>keHoi 0cobu)

(Mocana ynoBHoBa)keHOi ocobu) (nipnwuc)

M.I.

(05151 ydpedumerneli husuydeckux /iuy) - BblIbpame HyXXHOe, ocma/ibHoe yoaslumb
YuacHuk(-u)/BnacHuk(-u)/3acHoBHUK(-U)/AKyioHep(-u) ropudu4Hoi ocobu Jli3uH2000epXxyBaya

« (nosHe r1b) (ocobucmuti nionuc),
« . . 0D.».

(07151 yupedumenel opudu4yecKux /uy: )

« (nosHe HaliMeHyBaHHSI KOPUOUYHOI 0COBU 32i0HO yCmaHoBYUX
dokymeHmig), Kon €OPIMOY , B 0cobi Jupexkmopa/leHepasibHo20 dupekmopa/lo108u
lpasniHHsA/pi3udHol  ocobu Ha niocmasi  dosipeHocmi  Ne B0 . . p.,

(nosHe T1Ib) (ocobucmudi nionuc), neyamka,
& . . p.».




«[1iomsepdxyto/1idmsepoxyemMo, Wo ocoba, sika sucmynae B8I0 IMeHi Jli3uH2000epxyBaya,
yknadaroyu OaHul [ozosip, Oie B8 IHMepecax HPUOUYHOI 0co6U-/li3uH2000ep)KyBaya,
006pPOCOBICHO, PO3YMHO Ma He nepesuwyrodu C80IX NOBHOBaxeHb. Ocoba, sika sucmynae 8i0 IMeHI
Jli3uH2000epXxyBadya, ompumasia BCi NO200)KEHHS Ma NOBHOBAaXKEHHSI, HEOOXIOHI 0/151 YK/1a0aHHs
ybo20 [o20B80py 32i0HO ycmaHOBYUX OOKYMEHMIB OPUOUYHOI 0CcOobuU-/li3uH2000epyBada ma
004020 3aKoHOoOascmBa YKpaiHu».

Ans 3anoBHeHHs BaHKoM yro'ﬂla No

OTpumaHa

(0ama)

YnosHosaxeHa ocoba:

M.I.

O3HaunomMmneHo MNMpopnaseub /

(1. NMyHkm «O3HatiomneHul [lpodaseyb» BK/OYAEMbBLCS B8 Y200y BIONOBIOHO 00 YMOBU B8
lMpomokoni KK:

3B80opomHull BuKyn maliHa lNpodasyem y sunadky deghosima KiieHma: «380pomHuli BUKYN €.

2. NMyHkm «O3HatiomneHul [lNpodaseyb» BUK/KYaeEMbCS 3 [020B0py BiONOBIOHO 00 yMOBU B
lMpomokori KK:

3BopomHull sukyn matiHa lNpodasyem y sunadKy dego/sima KjieHma: «380p0MH020 BUKYNY HeMae
», abo y sunaoky sikujo 8 lpomokosii KK no ye2odax si3uHey o6s1a0HaHHS yMoOBa 3B0POMHO20
BUKYNy He 06yMOB/THOEMbLCS)



OJOOATOK Ne 1
no Jorosopy ¢iHaHCOBOro nisuHry Ne Bia . .20 _ poky

CNELUDIKALIA MANHA

HaMmeHyBaHHA MaiHa
Ne [aHi TexHi4yHOro nacnopty MaiHa B T.4. KOMMJIEKTHICTb, AaTa Bcboro BapTicTb Ma#Ha 3
n/n BUNYCKY, CEpiiHMA HOMep ypaxysaHHam NAOB
(mapka, mopgenb Ta Mmogudikauis,
KpaiHa-BUPOOGHMK)

B C b O O noBHa BapTicTb MaiiHa CTaHOBUTb: ( ) rpMBeHb ___ koninok, MAB ( )
rPMBEHb ___ KONiliok/ Hemae, ycboro Ao cniatu ( ) [PMBEHb ___ KONIOK

PEKBISUTUN CTOPIH:



BAHK: JNNIBUHTOOJEPXXYBAY:

NYBNIYHE AKUIOHEPHE TOBAPUCTBO noBHe HaWMeHyBaHHA ,
KOMEPLLINHUA BAHK Micue3Haxom KeHHs: iHgeKc, MicTo, ByMus,
«MPUBATBAHK»,

OyaunHok, odic: ,

Micue3Haxop keHHa: 49094, m. OHinpo,

n/p Ne y NAT KB «MTPUBATBAHK>,
Byn. HabepexxHa Nepemoru, 50

M®O , Kog B EAPMNOY
K/p 32009100400 B O6nacHoMy
YnpasniuHi HBY

M. OHinpa,
MNOCALOA MNOBHOBAXXEHOI OCOBU:

M®O0 305299, kop B EAPMNOY
14360570

Mignuc: ,

(3a posipeHicTio):
neyarka.

Nipnuc:

nevyaTtka.

O3HanomneHo MNMpopaseub

(1. MyHkm «O3HaliomneHul MNpodaseyb» sKMOYaEMbCS 8 [Jo20osip 8idnosidHO Ao ymosu 8 lMpomokoni KK:

3BopomHuli Bukyn maliHa Mpodasyem y sunadky deghosima KiieHma: «380pomHull BUKYN €.

2. MyHkm «O3HaliomneHul Mpodaseyb» BUK/IO4aemMbCs 3 [jo2osBopy 8idnosidHo 0o ymosu 8 pomokoni KK:

3BopomHuli Bukyn maliHa Mpodasyem y sunadky deghosima KaieHma: «380pOMHO20 BUKYNY HeMae», abo y BUNaoKy sIKujo 8
IMpomokoni KK no y2odax ni3uHay 06/1a0HaHHS yMoBa 380pOMHO20 BUKYNY He 0BYMOB/IEMLCS)

AJOAOATOK Ne 2



Ao forosopy ciHaAaHCOBOro ni3nHry Ne Bia . .20 poky

FPA®IK JNIBUHIOBUX NMJIATEXIB CKJIABAETbHCAH 3:

1. Mpadpiky BifLIKoAyBaHHA BapToOCTi MaiHa:

No

nnarvexy

Jarta nnatexy

20

.20

20

.20

20

20

20

20

Ycboro

__P.

__P.

__P.

__P.

__P.

__P.

__P.

__P.

Ni3nHrosi nnarexi

Y paxyHok Bukyny MaiiHa

BaprticTb 06'ekTa

MAB Ycboro Ao onnaru

3annwok 3aboproBaHoOCTi 3a 40roBOPOM (DIHAHCOBOTO Ni3VNHIY



2. BMHaropoau 3a BifKpUTTS paxyHKy y po3mipi Ta nopsiaky cniatu 3rigHo n.2.8.1 yroam npo npueHaHHs 4o JoroBopy (iHaHCOBOrO Ni3uHTY

3. BuHaropoau 3a oTpuMaHe B isvHr MaiiHo y po3Mipi Ta nopsiaky cniarty 3rigHo n.2.8.2 yroaw npo npueaHaqHs 4o JoroBopy (iHaHCOBOro

Ni3nHry.

4. BHaropoam 3a MOHITOPUHT onepadii hiHaHCOBOro Ni3nHry y po3Mipi Ta nopsaky cnnartu 3rigHo n.2.8.3 yroan npo npuegHaHHA oo Jorosopy

(hiHAHCOBOIO Ji3NHTY.

5. BuHaropoau 3a KopuctyBaHHs MavuHOM y po3Mipi Ta nOopAAKY cnaaTu 3rigHo
n.2.4 [orosopy.

PEKBI3UTU CTOPIH:



BAHK: JNNIBUHTOOJEPXXYBAY:

NYBNIYHE AKUIOHEPHE TOBAPUCTBO noBHe HaWMeHyBaHHA ,
KOMEPLLINHUA BAHK Micue3Haxom KeHHs: iHgeKc, MicTo, ByMus,
«MPUBATBAHK»,

OyaunHok, odic: ,

Micue3Haxop keHHa: 49094, m. OHinpo,

n/p Ne y NAT KB «MTPUBATBAHK>,
Byn. HabepexxHa Nepemoru, 50

M®O , Kog B EAPMNOY
K/p 32009100400 B O6nacHoMy
YnpasniuHi HBY

M. OHinpa,
MNOCALOA MNOBHOBAXXEHOI OCOBU:

M®O0 305299, kop B EAPMNOY
14360570

Mignuc: ,

(3a posipeHicTio):
neyarka.

Nipnuc:

nevyaTtka.

O3HanomneHo MNMpopaseub

(1. MyHkm «O3HaliomneHul MNpodaseyb» sKMOYaEMbCS 8 [Jo20osip 8idnosidHO Ao ymosu 8 lMpomokoni KK:

3BopomHuli Bukyn maliHa Mpodasyem y sunadky deghosima KiieHma: «380pomHull BUKYN €.

2. MyHkm «O3HaliomneHul Mpodaseyb» BUK/IO4aemMbCs 3 [jo2osBopy 8idnosidHo 0o ymosu 8 pomokoni KK:

3BopomHuli Bukyn maliHa Mpodasyem y sunadky deghosima KaieHma: «380pOMHO20 BUKYNY HeMae», abo y BUNaoKy sIKujo 8
IMpomokoni KK no y2odax ni3uHay 06/1a0HaHHS yMoBa 380pOMHO20 BUKYNY He 0BYMOB/IEMLCS)

AJOAOATOK Nq 3



Tapndum 3a 0hOPMIEHHA LOKYMEHTIB

Tapudhm 3a 0hOpPMNIEHHA LOKYMEHTIB:

*1.Bupgava gyobnikaris:

lNopgartkoBOT HaKNagHoi:

00 6 micsyis:

Binbwe 6 micsiyis

AKT HaZlaHHA nocnyr

00 6 micsiyis:

Binbwe 6 micsiyis

[oroBopu oiHaHCOBOTO Ni3UHTY

AKTa npuiiomy-nepegadi

Jopatkosi yrogm

[loroBopu KyniBAi-npoaaxy

2. Nocnyru:

[oBigka npo 3aboproBaHicTb (He 3a 3anUTOM ayguTopiB)

no [orosopy ciHaHCOBOro
nisuHry Ne Big, __._.20_ poKy

rpH. (B T.U. NAB) abo
METOoAVKa HapaxyBaHHS

60,00

120,00

60,00

120,00

240,00

180,00

180,00

180,00

120,00



AKT 3BipKM B3aEMOPO3paxyHkiB (He 3a 3annTom ayauTopis) 200,00

MonepeaHiit po3paxyHOK AOCTPOKOBOrO NOralleHHs

ANns goi3nyHMX 0cid 200,00

ONS OPUANYHUX OCi6 500,00

Mepernsg rpacpiky nnatexis

ANns goi3nyHNX ocid 200,00
ONA OPUANYHUX 0Cid 500,00
PoswndppoBka paxyHky-goakTypu 300,00
[03Bin Ha cybopeHay 200,00

* BULLleHaBeeHi IOKYMEHTU HaJlaloTbCA Ha MNifcTaBi NMMCbMOBOIO 3anuTy
KﬂIGHJJa nic/is cnnaTty BiAnoBigHOro paxyHKy aKTypu BignoBiAHO [0 Ailounx
Tapu



BAHK: JNIBUHITOOQEP)XYBAY:

NYBNIYHE AKUIOHEPHE TOBAPUCTBO noBHe HaMMeHYBaHHA ,
KOMEPLLINHUA BAHK «MPUBATBAHK>, Micue3Haxoa KeHH: iHAeKC, MicTo, Bynus,
Micue3sHaxom>xeHHsa: 49094, M. [l Hinpo, 6yauHok, odic: ,

Byn. HabepexxHa NMepemoru, 50 n/p Ne y NAT Kb «MPUBATBAHK»,
K/p 32009100400 B O6nacHoMy YnpaBniHHi HBYM®O __ , kon B EAPNOY

M. O Hinpa,

M®O0 305299, kop B EAPMNOY 14360570 NOCA/IA NOBHOBAXKEHOI OCOBM:

(3a posipeHicTio): Mignuc: )

nevyaTtka.

Nipnuc: ’

nevyaTtka.

1.3.24. Yrona npo npuenHaHHsA 0o foroopy hiHaHCOBOro Ni3uHry (LOCTYMNHOI CilbCbKOroCNoAapCbKoi TEXHIKM)

Yropa npo npueaHaHHA no Jlorosopy ¢iHaHCOBOro nisuHry (AocTynHoi
CinlbCbKOrocnopapcbKoi TexHiku) Ne

M. « » 20 poKy

NisnHroogepxysay /MOBHE HaWMeHYBaHHSA/ (iaeHTudikauilinnii kog 3a €APMOY :
MiCLe3HaXOKEHHS: , lopuanyHa appeca: , GaHKiBCbKi




PEeKBI3NTN: , E-mail :
TenedoH , B o0cob6i /Qocaja, npidBuule, iM'dA, No- 6GaTbKOBI
YNOBHOBa>XeHOI 0cobwu/, wo gie Ha nigcTasi_/0OKYMEHT, WO NiATBEPAXKYE MOBHOBaXXEHHS
ocobu, gka nianucye Yroay/, wnsxom nignucaHHaA Liei Yroam nigTBepaKye HacTynHe:

1. NisnHroogepxysay NPUELHYETLCA [0 AOroBOpY (piHAHCOBOrO Mi3UHrY, Aasii 3a TekcTom - “Jorosip”,
YMOBW SIKOTO PO3MilLieHi Ha Be6-caiiti NMYBNIYHOIO AKLIOHEPHOIO TOBAPUCTBA KOMEPLIHOIO
BAHKY ,MPUBATBAHK” (mani — “BaHK”) www.privatbank.ua., npuiimae Ha cebe 30060B’si3aHHS,
nepegb6ayeHi [JoroBOpoM B LiJIOMY, rapaHTye HasieXXHe BUKOHaHHA 060B’s3KiB Mo [oroBopy, a Takox
perynspHe o3HalioMNeHHs 3 X 3MiHaMu Ha caliti www.privatbank.ua.

NisnHroogepxyBay NnpueaHyeTbCA 40 [JOroBopy Ha HACTYMHUX ICTOTHUX YMOBAXx:

2.1. baHK 3pjlicHI0E nNpuAabGaHHSA Yy BMACHICTb Yy , lopuanyHa
aZipeca siKoro: kog B €APMNOY /ineHTndoikauinHnii Homep nniaTHuKa ,
(Hagani “Mpopgaseub”), a noTim nepegae JlisuHroogepxyeadyy, a JlisnHroogepxysad npuinmae Big baHka B
njartHe KOPUCTYBaHHSA, a Micnsa crnnatu BCIET CyMU NI3VHIOBUX MNaTeXiB Yy BNACHICTb, Y BU3HAYEHI UMM
[loroBopom CTpOKKM, Ha YyMoOBax (DIHAHCOBOrO Mi3uHry (Hagani - “NlisauHr’) MaiHo BignoBigHO [0
Cneuundpikauii, HagaHoi B Jogatky Ne 1 ao uboro [orosopy (Hagasni - “MaiiHo”).

2.2. Ha paTty yknapnaHHa [orosopy BapTicTb ManHa CTaHOBUTb: ( ) FPUBEHb
___ Konminok, MNAB ( ) rpMBeHb __ KOMINOK, YyCbOro A0 CrjaTu ( )
rPMBEHb _ KOMIMOK, LLO BIAMOBIAAE eKBiBaneHTy _ ,  €spo/Oonapis CLUA (no Kypcy

__,__rpuBeHb 3a 1 €spo/Oonap CLUA).

2.3. ABaHcoBun nnaTix JlisMHroogep>xyeBaya B paxyHOK orsiatu ManHa CTaHOBUTb

( ) rpuBeHb __ KOMIWOK, WO BiAMNOBIJA€E €eKBiBaNIEHTY
__,___ €Bpo/Donapis CLUA (no kypcy _, rpuBeHb 3a 1 €spo/Oonap CLUA) i
nignarae cnnaTi y geHb yKnageHHsa [JoroBopy Ha paxyHOK BIOKPUTUNW 3rigHo n. 2.4.
L€l Yroaow.

2.4. Qnsa 3piicHeHHA JlisMHroogepXxyBadyem nnarexis 3a uum [oroBopom baHk BigkpuBae paxyHOK Ne
2909

2.5. Nepepava MaiiHa B JTi3UHT 3[iACHIOETLCA HA YMOBaX:

2.5.1. Tlepegaya MaiiHa Oyage 3aiicHioBatMcA 3a  agpecot  JlisuHroogepxysadval/llpogaBus

2.5.2. MaliHo noBuHHe 6yTU nepepgaHe Jli3MHroogepxyBayy MpPOTAromM ( ) KaneHgapHux [HiB
nicns BHECEHHS aBaHCOBOrO MaTeXxy, 3a3HayeHoro B n. 2.3. Ui€l Yroan, Ha paxyHoK BiAKpUTWIA 3rigHo M.
2.4. uboro forosopy. CTpok nepegadi MaiHa MOXe 3MIHIOBATUCb B 3a/1€XHOCTI Big AOTPUMAHHSM
MpogaBuem CTPOKy nocTavaHHs MaiiHa 3a [oroBopom KyniBni-npogaxy, yknageHoro Mk baHkom Ta
Mpogasuem, nNpo wo baHk nonepegHbLO NOBIgOMANAE JTi3MHIrooAepXXyBaya.


http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

(BkasytrombCsi yMOBU nocmasku B8iONOBIOHO 00 0020B80py Kynis/i-npooaxy MK baHKOM i
lNpodasyem MaliHa. Cmpok nocmasku 8 002080pi /i3UH2y MaliHa BCMAaHOB/HEMbLCS 3 Makum
po3paxyHKoM, wob6 odama nocmasku Oy/f1a He paHile ocmaHHbOI damu nocmasku 32i0HO
Loz2osopy Kynis/i-npodaxy MadlHa.

MPUK/TIAL
Jama yboeo fo2osopy 01.06.2012;
Jama dozosopy Kynisni-npodaxy 02.06.2012;

CmpoKk cnnamu agaHCOB020 hjlamexy 3a 0020B0POM Kynig/li-npodaxy 7 OHIB BI0 damu
nionucaHHs;

Cmpok nocmasKu 3a 0020B0POM Kynis/li-npodaxy - 14 OHIB nic/isi onsiamu asaHcy;

BUWCHOBOK — cmpok nocmasku MaliHa 3a yum [Jo2o8opom — 22 OHi).

2.6. BapTicTb ManHa, Wo 3a3Ha4veHa B M.2.2 ui€l Yroaun, CniBBiAHOCUTBLCA 3 KYpPCOM
npodaxy €spo/0onapis, 3adikCOBaHMM Ha MOMEHT 3aKpUTTA TOPriB Ha
Mi>KOaHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHM CTaHOM Ha OCTaHHin poboynn fgeHb, Lo
nepenyBas:

- pnaTi yknaneHHa Jorosopy (BU3HAYEHHA CYMU O0roBopy);

- paTi nipnucaHHa Fpadgiky BHeCeHHsA Ni3MHrosux nnartexis - lopaTtok Ne2 no
JoroBopy (BM3HaA4YeHHA CyMM naaTeXxiB), AKUA YKNALAETbLCA B OeHb NiANNCAHHS
AKTY npunomy-nepepnadi ManHa - JogaTtok Ne4 o [orosopy. 3arajibHa cymMa LbOro
Horosopy piBHa BapToCTi MainHa 3rigHo n.2.2. i€l Yroan Ta CKNagaeTbCs 3:

2.6.1. cyMun aBaHCOBOro njaTtexy 3rigHo n.2.3. Uiel Yrogu;

2.6.2. 3aranbHOI BapTOCTIi Ni3UHIOBUX MNJaTexXiB y YaCTWUHI, WO nae Ha BUKYN BaApPTOCTI
nepenaHoro B Ni3WHI MaWHa, ( ) rpuBeHb, WO BiANOBIAAE
ekBiBasieHTy __,  €Bpo/Oonapis CLWIA (no Kypcy , rpuBeHb 3a 1 €spo/Oonap
CLUA) Ha paTy nignucaHHA Mpadiky BHECEHHA Ni3UHIOBUX MJiaTexiB, 3a3Ha4yeHoro B
HonaTtky Ne 2, 1110 € HeBif'eMHOIO YacTuHO [Jorosopy (aani - “AomaToK Ne 2”).

2.6.3. Y BMNAAKy KOAM CTaAaHOM Ha OCTaHHin poboymin geHb, WO nepenyBaB AaTi
nignucaHHsa JopaTky Ne2, Ha MOMEHT 3aKpUTTA TOpriB Ha MiKOaHKIBCbKOMY
BaJIOTHOMY PUHKY YKpalHu, Kypc npogaxy €spo/Lonapis CLUA 3acikcoBaHO Ha PiBHi:



2.6.3.1. HMWK4Ye HiXK __,  rpuseHb 3a 1 €spo/Oonapis CLUA, BapTicTb MalnHa, a came
pPO3Mip nyaTexis, BKa3zaHux B N. 2.6.2. uiel Yroan, CTopoHaMun He nepernsafaeTbCs.

2.6.3.2. BuwWe HiXK __,  rpuBeHb 3a 1 €spo/Jonapis CLUA, BapTicTb ManHa, a came
PO3Mip NnaTeXiB, BKa3aHMX B N. 2.6.2. L€l Yroam nepepaxoBYETLCA B FPUBHI MO KypcCy
nponaxy €spo/donapis CLUA, 3adikcoBaHOMYy Ha MOMEHT 3aKpUTTS TOPriB Ha
Mi>KOaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHW CTaHOM Ha OCTaHHin pobo4ynin oeHsb, Wo
nepenyBasB AaTi nignncaHHa JopaTky Ne2, BigonoBiAHO A0 CyMU eKBiBasieHTY B €Bpo/
HNonapax CLUA, Bka3zaHol B . 2.6.2. [lorosopy.

2.7. Po3mip, CTpyKTypa, CTPOKMN cnaatu NisUHroBMUX Naatexis BCTaHOBNIOITLCA JoaaTkom 2.
2.7.1. Ni3nHroBi nnaTexi CniavyoTbCa Ha paxyHoK, L0 BiAKPUTURA 3rigHo n. 2.4. Ui€el Yroaw.

2.8. NisuHroogepxxysay cnnadye baHky Ha paxyHOK, BIAKpUTWUIA 3rigHo n. 2.4. uiei Yroaw, 3rigHo Jopatky
2:

2.8.1. BuHaropogy 3a BigKpuTTs paxyHKy "®iHaHCOBWIA Ni3nHr (opeHda)" y cymi ( ) TPUBEHb___
KOMINOK Y IeHb YKNaAEeHHS Lboro [1oroBopy;

2.8.2. BuHaropogy 3a KopucTyBaHHA MaiHOM y po3mipi _ ( ) % PiYHKX BiS CYyMU 3a/INLLKY
HecnnayeHoi BapTocTi MaliHa, BUXoAsumn 3 oakTUUHOI KiNIbKOCTI AHIB KOPUCTyBaHHs MaliHoMm, Ta 360 AHIB
y pouj, Ha Aaty cnjartu YeproBoro JlisMHroOBOro naarexy 3rigHo doaatky 2 ;

2.8.3. BuHaropogay 3a oTpumaHHa MaliHa y po3mipi ( ) % Bif BapTOCTi MaitHa, 3a3Ha4eHoi B .
2.2 uiei YroaM ogHopasoBo, Yy AeHb yKnageHHs uboro [loroeopy, WO CTaHOBUTbL CyMmy ( )
rPYBEHb ___ KOMINOK.

2.9. MNepepaya baHkoMm i npuitom JlisvHroogepxysayem MaitHa B J1i3UHr 34INCHIOETLCA 3rigHO AKTY
npuiiomy-nepegadi MaHa- (Jogatok Ne 3) (Hagani -"AKT”), WO € HEeBIA'EMHOK YacTMHOW [loroBopy, He
nisHiwe ( ) KaneHaapHUX AHIB NiCNs BHECEHHS aBaHCOBOrO njarexy, 3a3HayeHoro
B N. 2.3. Ui€l Yrogn, Ha paxyHOK BiAKpUTWA 3rigHO n. 2.4. [JoroBopy, SKWO iHWe He nepenbayeHo
Jorosopom.

2.10. MaiiHo noBuHHe nepebyBaT B MicLUi ekcnnyaTauii 3a aapecor
NisnHroogepxysava:

2.11. JNisnHroogepxysay nicns yknagaHHA Uboro [oroBopy 3000B'A3yeTbCcA yknactn 3i CTpaxoBok
KOMMaHieto (Hagani "CTtpaxoBa KoMMaHis") Aorosip cTpaxyBaHHA CTPOKOM Ha
OAMH piK, nepeb6ir $KOro TMOBWMHEH MOYMHATUCbL He Ni3HiWe AHA  (PaKTUYHOTO  OTPUMaHHS
NisnHroogepxyBayem MaliHa Ha BignosigasibHe 36epiraHHa  3rigHO  ymoBamu  [orosopy, ab6o
6e3nocepenHbO y JTi3UHL. Y A0roBopi CTpaxyBaHHS NOBUHHE ByTu nepeabayeHo, wo BurogqoHabysavem 3a




[loroBopoM CTpaxyBaHHSi € BaHK, Ta BHeCeHHsi 3MiH y [loroBip cTpaxyBaHHs 6e3 3rogn BaHky He
[0MNYCKAETHCS.

3a [loroBopoM cTpaxyBaHHSA MaliHO NMOBMHHE GYyTM 3acTpaxOBaHe Ha Cymy (__) rpuBeHb
KONIMOK Bif, pU3KkiB, 3a3Ha4yeHunx y [JoroBopi.

2.12. Y nepiop, aji uboro forosopy JlisnHroogepxysay 3000B'A3yETbCA:

- HanpaBnAatn He meHW Hix _ ,00 ( , 00), ane He MeHLW Hix % 3arasibHoro obcsary
HaaXOKEeHb Bif, rocnoAapCbKol Aisi/IbHOCTI HA MOTOYHUIA paxyHoK y BaHky,

- Yknactn 3 baHkom [loroBip 6aHKIBCbKOro paxyHKy 3 BUKOPUCTAHHAM efleKTPOHHO-iHGhopMaLiiHMX
nporpamMHuX NPoayKTiB y TepMiH o . .20 poky;

- MpoBoanTn yepe3 baHk BasIlOTHO-0OMIHHI onepaLil 3 npogaxy (Kynieni) iHO3eMHOI BaUTlOTU 3a TPUBHIO
abo iHWY iHO3eMHy Basl1l0Ty B 06CA3i He MeHLW HixX _,00 ( ___,00) ponapis CLLUA/eBpO Ha MicsALb
3a [0roBipHMM KypCcoOM, WO Aie y baHky Ha AeHb NpoBeAeHHsA Ba/IlOTHO-0O6MIHHOT onepad,ii,

- Npupb6atv y baHKy NasMBHI KapTKU Y KiNIbKOCTI He MeHLwwe (KiNbKiCTb) KapToK Ta 34INCHUTK 3 1X
BVKOPUCTaHHAM MaTiX 3a Na/MBo Yy TepMiH 0 Ao _ . .20__ poky;
- Yknactu 3 baHkom [Jorosip Ha BUMYCK KOPNOPaTUBHOI KapTKNU Yy TeEpMiH 0 .. .20 poKy;

- Yknactu 3 baHkoM [JOroBip nNpo BUKOPUCTaHHA GaHKIBCbKMX MIATDKHUX KapTOK SK NaThkHOro 3acoby y
TOProBesibHUX | CepBICHUX NiANPUEMCTBaXxX (€KBaWlpiHr) Ta BCTAHOBWUTW B TOPriBE/IbHO-CEPBICHIA Mepexi
NisuHroogepxxyBavya POS-TepMiHaN TislbkW BaHKy B Ki/IbKOCTI y TepMmiH o . .20__ poky;

- 3apaxoByBaTu TOpProBefibHy BUPYYKy Jli3MHroogepxyBadya TiflbkKM Ha paxyHkn Yy bBaHky vy
cymi B TEPMIH AiT yboro [orosopy,

- 3apaxoByBaTu BigwkonyBaHHsa no POS-TepmiHanam TiflbkKM Ha paxyHku y baHky (y pasi BigCyTHOCTI
3000B’AA3aHHA B MPOTOKONI — BUAAINTN);

- BctaHoBUTK B TOpriBesibHO-CePBICHI Mepexi Mlis3nHroogepxxysada POS-TepMiHanu Tifibkn BaHky;

- MigkntounTn KepiBHUKa JlisuHroogepxyeaya Ta/abo Mopyuntensa/lMopyuntenis Ha perynsapHui nnatix y
TepMiH o go _ . .20 __ poKy;

- CTOpOHM 3000B'A3YKOTLCA MPOBECTM BMPOBaPKEHHS 3apnaaTHOr0 MNPOEKTYy [ANs  ChiBpPOOITHMKIB

NisnHroogep)xyBaya y KifIbKOCTi He MEeHLU HDK NnNaTiKHUX KapToK y TepMiH o _ . .20 __ poky,
3AINCHUTM aKTMBaLit0 3apnaaTHOrO MPOEKTY Yy TepMiH A0 . .20 poKy, TakoxX JlisnHroogepxysay
3000B'A3yETLCA MIATPUMYBATU NNATDKHI KapPTKM aKTUBHUMM, Y KiNIbKOCTI WITYK, LIIAXOM

LLIOMiCAYHOro 3apaxyBaHHs 3apobiTHOT nnaTw;



2.13. CTpok fji NisunHry - 3 gatu nignucaHHa uiei Yroam go . .20 (
ABi TUCAUi ) POKY. 3a3Ha4YeHunin CTPOK MOXe OyTM 3MIHEHWI Y BiAMNOBIAHOCTI A0 YMOB
Jlorosopy.

3. Mignncytoun uio Yroay, NisuHroogep)xyBad rapaHTye OTPUMaHHS [03BO/IB Bif, 0Ci6, NepcoHasbHI AaHi
AKUX nepefaroTbcA 3a [oroBopom, Ha 06pobKy BaHKOM NepcoHasibHUX AaHuX, 3 METOK Ta Ha
yMOBaxX, BCTaHOB/MEHWX Yy JloroBopi, NIATBEPAXYE MOBIAOM/IEHHA OCIO, MNEepCOoHasIbHI  AaHi  AKUX
nepegaloTbCa 3a [OroBopom, Npo npasa, NOB'A3aHMX i3 36epiraHHAM Ta 06pPOOKOK NepcoHasIbHUX
AaHNX, BU3HAYEHUX YMHHMM 3aKOHOAaBCTBOM, MPO Uil 360py Ta 0cCi6, AkMM nepenarTbCA NepCoHas bHI
[aHi.

4. NisauHroogep>kyBay 03HaMoM/IEHWIA 3 yMOBaMn [JoroBopy Ta Yroau, a TakoX oTpuMaB HasIeXXHUM YMHOM
3acBigueHuii NpUMIpHUK LieT Yroam .

5. Jlorosip BCTynae B CUy 3 MOMEHTY MiNUCaHHA LiET Yroaw.

6. 3 ycCix nNuTaHb, He Bpery/iboBaHuX [JoroBopoM Ta Uiel0 Yrogot, JlisuHroogepxysay KepyeTbCA YAHHUM
3aKOHO4ABCTBOM YKpaiHu.

7. Ui yrogy nignucaHo JlisvHroogepxysayem B [ABOX MNPUMIpHUKAX, OAVMH MPUMIPHUK — AONd
NisvHroogepxysaya, Apyruii NPUMIPHUK 3a/MWIaETbes Y baHka.

8. ®akcuMinbHa / cCKaHoBaHa Konis uboro [loroBopy Ma€ lpUaNYHY CUy opuriHany -
A0 MOMEHTY OTPUMaHHSA OpuUriHany.

(N.1.6. ynoBHOBa)xeHOi 0cobu)

(Nocapa ynoBHoBaXxxeHoi ocobu) (nignwnc)

M.T1.

«liomsepoxxyro/[liomsepoXxyemMo, w0 ocoba, sika sucmynae sio iMeHi J/lisauH2oo0ep)xyBsaya,
yKnaoaroyu o0aHuli flozosip, Odie B iHmMepecax FOPUOUYHOI 0co6u-/li3uH2000epXyBaya,
006pOCoBICHO, PO3YMHO ma He hepesuljyroyu cBOiIX hosHoBaXkeHb. Ocoba, sika sucmynae



B8i0 iMeHi Jli3auH2o000ep)xyBsa4da, ompumMasia BCi NO200)XXeHHSI ma NOBHOBAXEHHSI, HEOOXIiOHI
0/19 yKnadaHHs Ubo20 [Joz20B80py 32i0HO ycmaHoB4YUX OOKYyMeHMmis HpuouU4yHOi ocobu-
JlizuH2000ep)KyBada ma 0ir04020 3aKOHOoOascmsa YKpaiHu».

(Ons yupedumeseli pusudeckux /1Uy) - BbIGPamMb Hy)XXHoe, ocmasibHoe yoasiumb

YuacHuk(-u)/BnacHuk(-u)/3acHosHuUK(-u)/AkyioHep(-u) rOpuUduUYHOI ocob6u
JlizuH2000ep)KyBsaya
« (nosHe r1iB) (ocobucmudi nionuc),

« . . 0.».

(02151 yupedumernel ropuduveckux /uy: )

« (nosHe HaliMeHyBaHHS KOPUOUYHOI OCO6U 32i0HO ycmaHoBYUX
dokymeHmisg), kopn, €EAPMNOY , B 0co0i Jupexkmopal/leHepanbHo20 dupekmopa/
Fonosu rlMpasniHHs/pizud4HOi ocobu Ha niocmasi dosipeHocmi Neo__ Bi0 __ . . P,
(nosHe T1IB) (ocobucmuii nionuc),

neyamka, «__. . p->.
Bns 3anoBHeHHsa BaHKoM yropla No

OTtpumana

(6ama)
YnosHosaxeHa ocoba:
M.I.
O3sHanomneHo MNMpopnaseub /




(1. NyHkm «O3HatiomneHuli [lpodaseyb» BK/KYAEMBLCS B8 Y200y B8IONOBIOHO 00 YMOBU B
lpomokorsi KK:

3BopomHuli Bukyn matiHa Npodasyem y sunadky oeghosima K/ieHma: «380p0mHuUll BUKYN €.

2. NMyHkm «O3HatiomneHul [llpodaseub» BUK/KOYaeMbCS 3 []Jo20B80py BIONOBIOHO 00 YMOBU B
lpomokosi KK:

3sopomHuli BuKyn matiHa lNMpodasyem y sunadky oeghosima KieHma: «380p0OMHO20 BUKYNY HEMAE
», abo y sunaoky sikujo 8 lpomokosni KK no yaodax si3uHay 06/1a0HaHHs yMoBa 3B80POMHO20
BUKYNYy He 06yMOB/THOEMbLCS)

AJOAOATOK Ne 1

no forosopy iHaAaHCOBOro ni3nHry Ne Bia . .20 poky

M. « » 20_ poky

CNELUN®IKALIA MANHA

XapaktepucTtmka MaiHa 3rigHO HMKYeHaBeAeHO! TabnmLi:

HalMeHyBaHHA MaiHa

Ne DaHi TexHi4yHOro nacnopta Ma#Ha B T.4. KOMNJIEKTHICTb, AaTa Bcboro BapTicTb Ma#Ha 3

n/n BUNYCKY, CEpiiHMA HoMep ypaxyBaHHsam MNAB
(mapka, mopenb Ta Mogudikauis,

KpaiHa-BUPOOHUK)



B C b O ' O: noBHa BapTicTb MaiHa, WO MOCTAa4Ya€TbCA, CTAHOBUTbL CyMmy (
rpuBeHb__Konivok, MAB cymy ( ) TPMBEHb___ KOMIiAOK, YCbOro A0 cnjatu cyma

( ) TPMBEHb___ KONIMOK.

PEKBISUTU CTOPIH:

BAHK: JNIBUHITOOJEPXXYBAY:

NYBNIYHE AKUIOHEPHE TOBAPUCTBO

KOMEPLLIMHUW BAHK “NMPUBATBAHK” MicLe3HaXxom KeHHN: ,

lopuauyHa agpeca: 49094, m. flHinpo, n/p Ne

y NAT Kb “NMPUBATBAHK",

Byn. HabepexxHa Nepemorn, 50, M®O , kono B EAPNOY

k/p N2 32009100400 B O6nacHoMy

ynpasniiHi HBY M. OHinpa,

M®O 305299, kopn, B EAPMNOY
14360570

cdhakTUuHe Micue3Haxom>KeHHA:
Nipnuc:

(1015 appeca:

neyartka.

__(3a posipeHicTio):

Mignuc:

nevyaTtka.

» N.L.B.,




Os3HanomneHo Mpopaseub

(1. MyHkm «O3HatomneHuli Mpodaseyb» Bk/moYaeMbCs 8 [o2osip 8idnosioHo Ao ymosu 8 lNpomokoni KK:
3sopomHuli Bukyn maliHa Mpodasyem y sunadky deghonma ksieHma: «380pomHuli BUKYN €».
2. MyHkm «O3HatomneHul MNMpodaseyb» BUK/YAEMbLCS 3 [J02080pY B8i0N0BIOHO 00 yMosu 8 [Mpomokori KK:

3BopomHutli Bukyn maliHa Mpodasyem y sunadky oeghonima KaieHma: «380pOMHO20 BUKYNY HeMae», abo y 8unadky sKWo 8
Tpomokoni KK no Jli3uH2y ymoBa 380pOMHO20 BUKYNY HEe 06YMOB/IEMbLCST)

DOOATOK Ne 2

Ao Norosopy ¢piHAaHCOBOro ni3mHry Ne Big . .20 _ poky

M. « » 20 _poky

FPA®IK JIBVUHIOBUX NJIATEXIB:

Ne [ata nnarexy Jli3WHroBi niarexi 3anuwok 3aboproBaHoCTi 3a
[l0roBOpPOM

nnaTexy

Yy anMIHOVK BUKYMY Kowmicii
anHa

BaprticTtb 06'ekta MAB Ycboro go
onnartu



1 _ . .20__poky

2 . .20 poky
3 . .20__poky
4 . .20 poky
5 . .20 poky
6 . .20 poky
7 . .20 __poky

. .20__poky

Ycboro:

Bci HmxyeHaBegeHi nnarexi (n.n. 1-3) BXoAAaTb A0 rpaduiky /i3MHIOBUX NAaTexis.

lpasuna ckiadaHHsA epadpika:
1. Mnamix Ne 1 Ha 0amy oghopM/IEHHSI 0aHO020 0020B0PY BK/IHOYAE:

- BUHaz2opoody 3a Biokpummsi paxyHky 2071 "®iHaHcosul ni3uHe (opeHda)" 32i0Ho n.2.8.1. yier
Yeoou,

- 00HOPAa308y BUHa20POAY 32i0HO Nn.2.8.3 i€l Yrogw.

2. HacmynHi nnamexi - WoMICSIYHI n1amexi, Wo mMicmsims y co6i:

- CYMU y paxyHoK Bukyny MaliHa;



- BUHa20po0y 32i0HO n.2.8.2 yiei Yao0u.

PEKBISUTU CTOPIH:

BAHK: JNIBUHITOODEP)XXYBAY:

NYBNAIYHE AKUIOHEPHE TOBAPUCTBO ,

KOMEPLLINHUN BAHK “NMPUBATBAHK” Micue3Haxop KeHHA: ,
lopuauyHa agpeca: 49094, m. flHinpo, n/p Ne y NAT Kb “NPUBATBAHK"”,
Byn. HabepexHa MNepemorn, 50, M®O____ , kop B EQPNOY

Kk/p Ne 32009100400 B O6nacHomy

ynpasniHHi HBY M. OHinpa,

M®O0 305299, kop, B EAPMNOY
14360570

cdhakTMuHe MicLe3Haxop )KeHHA:
Nipnuc: , N.I.LB.,

oA appeca:
nevarka.

__(3a posipeHicTi0):

Nionuc:

ne4dyarTka.



Os3HanomneHo Mpopaseub

(1. MyHkm «O3HatomneHuli Mpodaseyb» Bk/moYaeMbCs 8 [o2osip 8idnosioHo Ao ymosu 8 lNpomokoni KK:
3sopomHuli Bukyn maliHa Mpodasyem y sunadky deghonma ksieHma: «380pomHuli BUKYN €».
2. MyHkm «O3HatomneHul MNMpodaseyb» BUK/YAEMbLCS 3 [J02080pY B8i0N0BIOHO 00 yMosu 8 [Mpomokori KK:

3BopomHutli Bukyn maliHa Mpodasyem y sunadky oeghonima KaieHma: «380pOMHO20 BUKYNY HeMae», abo y 8unadky sKWo 8
Tpomokoni KK no Jli3uH2y ymoBa 380pOMHO20 BUKYNY HEe 06YMOB/IEMbLCST)

1.3.25. 3asBa Npo po3kpuTTs HaHKOM iH(hopMaLlii, Lo MiICTUTb BaHKIBCbKY TaEMHULIO

NAT Kb «[MPUBATBAHK>»
onos.i MNpaBniHHSA
naHy LWnanaky OnekcaHapy BiTaninosnyy

Byn. HabepexHa MNepemoru, 50, m. AHinpo,
49094, YkpaiHa

3afABHMUK: ,
ajpeca: ,
Ten.:

3asaBa

npo po3KpuTTA 6aHKOM iHdpopmMauii, WO MICTUTL OAHKIBCbKY TAEMHULIO



A, ,  Li€to
3aaBoto Hagato NMAT Kb «[MPUBATBAHK» 0o3Bin Ha po3KpUTTSA iHpopMauil, Wwo MICTUTb
OaHKIBCbKY TaeEMHuMUIO BignoBigHO Ao cT. 62 3Y «[po 6aHkn Ta 6aHKIBCbKY

DiSANIbHICTb» No 2121-l Bif 07.12.2000 ans HaJaHHA B
no 3anunTy BMe»aX
& » 200_ p. Mionwnc

1.3.26. [lorosip Nopykw.

AOIrOBIP NMOPYKW Ne

M. ,
OBi TUCAYI YOTUPHAAUATOrO POKY.

Mwn Huxyenignucadi, MIB noBHicTio, . .19  pOKy HapoO)XeHHs, nacrnopT cepia
HOMep , BUOAHUN PB OMY YMBC YKpaiHun B CbKNM
obnacti . .19  poKy, igeHTudikauinHMn NooaTKOBUA HOMep , gani -
«[opy4nTenb», WO MeELWKaE 3a agpecot: obnacTtb/Mm. , ByJ./nposyi.

,byn.  , KB. __, Ta Oi€ Ha migcTaBi BJJACHOr0 BOJIEBUABJIEHHSA 3 04HOI0 60Ky,

Ta

MYBJNIYHE AKUIOHEPHE TOBAPUCTBO KOMEPLUIVMHUA BAHK «MPUBATBAHK>,
lopnanyHa agpeca skoro: 49094, m. iHinpo, Byn. HabepexHa lNepemorwun, 50, koa B
€OPrnoy 14360570, pani - «Kpeautop», B ocobi MOCAOA BIOOIJTEHHA/DIII

« » NMYBJIIYHOIO AKLIOHEPHOIO TOBAPWUCTBA KOMEPLINHOIO BAHKY
«MPNBATBAHK» T1Ib MOBHICTIO, WO MELWIKaE 3a aapecot: obnacTb/Mm. ,
BYJ1./MpoBYy /1. , byn.  , KB. __, Ta pAie Ha niacTtasi gosipeHocTi Ne  Bif
. .20 poky, nocsig4eHol npuBaTHUM/Oep)XaBHUM HOTapiycom CbKOIro
MiCbKOro/paoHHOro HoTapianbHoro okpyry MNMPU3BIWE IHILIAWA, . .20 poky 3a

peectpoM Ne 3 apyroro 60Ky, yknanu uen [orosip Npo HacTyrnHe:

NMPEOMET OOIOBOPY.



MpeoMeToOM LbOro AOroBopy € HagaHHA Nopyku MNMopy4yntenem nepen Kpegntopom 3a
BUKoOHaHHA HA3BA TMIOMNMPUEMCTBA ABO TIOMPUEMLUA- nNOBHICTIO Hanpuknag
lOpUANYHa agpeca SKOro: BKa3yeTbCHA MOBHICTIO AaHi 3i CTtaTyTy abo CeigouTtBa npo
Aep>XaBHY peecTpaLlitio lpnanvHoi ocobun/gpiznyHoi ocobu nignpmemusn: abo sunucui/
BUTAry: Hanpuknag ons nianpueMcTBa: , igeHTU@ikauinHum Homep diznyHol ocobn -
NAaTHMKA MOAATKIB Ta iHWKMX 060B’'A3KOBMX nNnaTtexiB ; fJani - «bopXHuk»
3060B’AA3aHb 3a yrogamum- npuegHaHHSa 4o:

1.1.1. po3giny 3.2.1. "KpeauTHuUn nimMiT" YMOB Ta npaBui HadaHHA OaHKIBCbKUX
nocnyr , gani Yroga 1, no cnnati:

a) NMPOLEHTHOI CTaBKWM 3a KOPUCTYBAHHA KpeaUTOM:

-3a nepiog KOPWUCTyBaHHA Kpeautom 3rigHo n. 3.2.1.4.1.2. «Yrogn 1» - 28%
(BagUATb BIiCiM) piYHMX Ona porosopiB 3abecnedyeHmx nopykotw, 34% (TpUAUATb
4OTUPW) PIYHUX AN OOroBOpiB He3abe3rneyeHNX NOPYyKOto;

-3a nepiog KOpPUCTyBaHHA KpeguTom 3rigHo n. 3.2.1.4.1.3. «Yrogn 1» - 56%
(n'aToecaT WicTb) pivHUX oNna gorosopiB 3abecnedveHmx nopykor, 68% (wicTtoecaTt
BiCiM) piYHMX ONs AOroBopiB He3abesnevyeHUX NMOPyKoto;

6) KoMmicinHoi BuHaropogwn 3rigHo n. 3.2.1.1.17. «Yrognm 1» B po3Mipi 3% Big cymu
nepepaxyBaHsb ;

B) BMHaAropoawn 3a BUKOpUCTaHHA JliMiTy BignosBigHo go 3.2.1.4. 4. «Yroan 1» 1-ro
4yucsa KOXXHOro Micaus y po3smipi 0,9% Big CymMn MakCMMasibHOro CanbAo KpeguTy, Lo
iCHyBano Ha KiHeub 6aHKIBCbLKOro AHSA 3a nonepepHin Mmicaub» (He MeHwe Hixx 200
FPH).

) KpeouTy B PO3Mipi rPUBEHb.

AKLWO nNig Y4ac BUKOHaHHA «Yrogml» 3000B's3aHHA BOop)XHMKa, Wo 3abe3neyeHi uum
HoroBopoMm 30inblLUYyOTbLCS, BHACNIAOK 4oro 36inbwyeTbca obcsAr BianoBigasbHOCTI
Mopy4duTtens, MopyynTenb Npu yKNagaHHi Lboro [oroBopy HOa€ CBOK 3roay Ha
36inbweHHA 3060B’A3aHb 3a «Yroaotwl» B po3Mipi Takmx 36inblieHb. [JoOoaTKOBUX
y3rog»XeHb nNpo Taki 36inbweHHs 3 MopyduTenemM He NOTPibHI.

1.1.2. po po3giny 3.2.2. « KpeauT 3a nocnyrow “MapaHToBaHi nnaTtexi” YMoB Ta
npasua HagaHHA BaHKIBCbKUX nocnyr» «Yroga 2», No cniaTi :

a) TMPOLEHTHOI CTaBKW 3a KOPUCTYBAaHHA KpeauToM 3a nepioa KOPUCTYBaHHS
KpeanuToM 3rigHo 3 n. 3.2.2.2 «Yroamn 2» - 64% (WicTbAeCAT YHOTUPWU) PiYHKX;

6) BuHaropon, wTpadiB, NeHi Ta iHWI nnaTexi, BigwWkKoaoByBaTU 36UTKK, Yy
BiAMNOBIAHOCTI, NOPSAAKY Ta CTPOKM, 3a3HaYYeHi y «Yroai 2».

B)- KpeauTy B pO3Mipi rPUBEHb.

AKLWLO Mig Yac BMKOHaHHA «Yroam 2» 3000B's13aHHA BopXXHUKa, wo 3abe3neydyeHi unm
HoroBopoM 30inblLUYyOTbLCS, BHACNIAOK 4oro 36inbwyeTbca obcAr BianoBiAasIbHOCTI
Mopy4duTtens, MopyynTenb Npu ykKNagaHHi Lboro [oroBopy Aa€ CBOK 3roay Ha



36inbweHHA 3060B'A3aHb 3a «Yrogow 2» B po3Mipi Takux 36inbweHb. [JooaTKoBUX
y3roa)xeHb nNpo Taki 36inbweHHs 3 Nopy4ynTenem He NOTPIbHI.

1.2. MNopyuuTenb Bignosifae nepen KpeOAuMTOpoM 3a BUKOHaHHA 3000B’s3aHb 3a
«Yrogoto 1 Ta Yrogow 2» B TOMY X PO3Mipi, Wwo i BOpXXHUK, BKJKOYaO4u cnnaTty
KpeouTy, TMpPOLEHTIB, HapaxOBaHMWX 3a KOPWUCTYBAHHA KpeauToOM, BUHAropog,
WwTpadgiB, MeHi Ta iHWWX naaTexis, BiAWKOAYBaHHA 36UTKIB. 3rigHO LbOro MyHKTY
MNMopy4uTensb Bignosigae nepen KpeAuTOpOM BCiMa BJIACHUMMW KOLITaMW Ta ManHOM,
IKe HaNleXXNTb NOMY Ha Npasi BJIACHOCTI.

MNopyynTenem HagaHi BCi HasiBHIi JOKYMEHTU, WO CToCyoThbCs MopyunTens, Ha MOMEHT
YKJaflaHHSA LbOro [0roBOpYy, B rocrnogapCbKOMY/LMUBINIBHOMY Cyfi He MAaETbCS 3asB
KpeanTopiB Npo BU3HaHHA MopyynTens 6aHKpyTOM;

Y Bunagky cmepTi abo baHkpyTCcTBa bop>xHuka 3a «Yrogoto 1 abo Yrogoto 2» Ha , Ta/
abo 3aMiHM Bop>XHMKa BHaCMiAOK NpaBOHACTynNHMUTBa Ta/abo nepeBeneHHs 6opry Ha
byab-aKy iHWi ocoby (HoBoro 6GopxHuka), [Mopy4yuTtens npurimMae Ha cebe
3000B'A3aHHA Ta 3ro4HW BiANOBIAATW 3a BUKOHaHHA «Yroaml i/abo Yroam 2» 3a
BopXHMKa, a TakoX 3a Oyab-akoro iHworo 6op>xHMKa (HoBoro 6opXXHWKa) npu
HacCTaHHiI BKa3aHUX B OaHOMY MyHKTi obCcTaBuH, B 3B'A3KY 3 4uM, lNopy4nuTens Hapae
Nnopyky nepen KpeOnTopoM 3a BUMKOHAHHA HOBUM OOp>XHMKOM 3060B'A3aHb 3a
«Yrogotwl i/abo Yromnoto 2» y po3Mmipi i nopsaaky, BM3Ha4eHoMy ymoBamu «Yrogul i /
abo Yrogm 2». lMpu ubomy, byab-Ki O0OATKOBIi y3roa)XeHHs 3 [lopy4yntenem He
NOTPIOHI.

1.3. NopyuunTens 3 ymosamu «¥Yroaum 1 ta Yrogm 2 » o3HanloMJIeHUN.

1.4. [o NMopyunTens, Akun BUKOHaB 3060B'A3aHHA BbopHuKa 3a «Yrogotl i/abo
Yrogot 2 », nepexodsaTb BCi npaBa Kpegutopa 3a «Yrogot 1 i/abo Yrogoto 2», wo
yKnageHi B 3abe3sneyeHHs BUKOHaHHSA 3060B'A3aHb bopxHUKa nepen KpeanTopom 3a
«Yrogotol ii/abo Yrogooto 2», ».

1.5. Y BunaagkKy HeBMKOHaHHS bop>XHMUKOM 3000B’A3aHb 3a «Yrogot i/abo Yrogotw 2 ».,
Bop>XHUK Ta Mopy4nTens BianosifaTe Nepen Kpeontopom Ak conifgapHi 60pXHUKN.

MPABA TA OBOB’A3KWN CTOPIH.
2.1. Kpeantop Ma€e npaso:

2.1.1. Y Bunaaky nopylweHHsa [opydnTtenem 3060B’s3aHHA, nepepbayvyeHoro n.2.4.1
uboro Llorosopy, lMopy4yntenb Aopy4a€e KpeaAuTopoBi CAMCYBaTU MPOLUOBI KOWTU 3i
BCiX BigAKpUTUX Ha im'a lopy4uTtena paxyHkis, y [AT KB «[MPUBATBAHK», 4ki
3apaxoBYOTbCS B paxyHOK noraweHHsa 3aboprosaHocTi 3a «Yrogotwl i/abo Yrogoto 2
», MNOCNIAOBHOCTI (4eproBoCTi) BWKOHAHHA rpowoBux 3060B'A3aHbL. CnucaHHA
FPOLIOBUX KOLWUTIB 3rilHO 3 YMOBAMW LbOro NyHKTY OMOPMIIOETLCA MeMopiaslbHUM
opaepoMm, y pekBi3uTi «[Mpn3HavyeHHA niaTexy» AKOro 3a3HavyaeTbCa iHpopMauis Npo
nnaTi>K, HoOMep, AaTy Ta NOCUIAHHA Ha Len NyHKT [loroBopy.



Y Bunagky cnmcaHHsa KpegutopoM 3 paxyHKy(-iB) lopy4yuTena rpowoBuMx KOWTIB B
HauioHasbHIN BantoTi YKpaiHM 3rigHO YMOB LbOr0 MYHKTY, SKWO 3000B'A3aHHSA MaE€
OyTn BMKOHAHO B iHO3EMHIiN BalOTi, 3@ B3aEMHOI 3roAol CTOPiH CyMa B iHO3EMHIN
BasOTi, AKa Ma€ 6yTn HanpaB/ieHa Ha MoraweHHs 3aboproBaHOCTI, BU3HAYAETLCA 3a
KYPCOM, SIKUIN PO3PaxoBYETLCA 3a popmynot: K = KHBy + KKH6y, ne: K — Kypc ang
pPO3paxyHKYy CyMW B iHO3EMHIln BanloTi, 9Ka Oyae HanpaB/ieHa Ha NOralleHHs KpeauTy
Ta/abo npoueHTiB 3a MOro KopuctyBaHHA; KHOYy — odiuinHMM Kypc FpuUBHI WOA0
iIHO3EeMHUX BaOT, BCTaHOB/IeHUN HauioHanbHUM 6aHKOM YKpaiHW Ha OeHb CMUCaHHSA
KpeontopoM KowTiB 3 paxyHKy lNopy4uTtens; KKHOy — KoediuieHT, KN CTaHOBUTbL
3,0 (Tpn) % [o odilinHOro Kypcy rpuBHI WOAO0 iIHO3EMHUX BaJllOT, BCTAHOBJIEHOIO
HauioHanbHUM 6aHKOM YKpalHM Ha AeHb CnncaHHA KpeauTopoM KOLWTIB 3 paxyHKY
Mopy4dunTtens.

Y Bunagky crnmnmcaHHsa KpeguntopoMm 3 paxyHKy(-iB) Mopy4uTena rpowoBuMx KOWTIB B
IHO3EeMHIiN BanoTi 3riAHO YMOB LbOro MyHKTY, AKLL0 3000B'A3aHHA Ma€ OyTKU BUKOHAHO
B HauUiOHaNbHIN BanoTi YKpalHW, 3a B3aEMHOK 3rofoto CTOPIH CyMa B HaUiOHasbHIN
BasIlOTi YKpaiHM, AKa Ma€e 6yTm HanpasseHa Ha noraweHHsa 3aboproBaHOCTI,
BU3HAYAETbCA 3@ KYPCOM, KU PO3PaxoBYETbLCA 3a opmynow: K = KHby + KKHOy,
ne: K — KypC 018 po3paxyHKy CyMW B HauioHanbHiN BanoTi YKpaiHu, saka bygae
HamnpaB/eHa Ha noraweHHs 3aboproBaHocCTi 3a «Yroagot 1 i/abo Yromoto 2 »; KHby —
oiLinHMM KypC FPWUBHI WOAO0 iHO3EMHMUX BaJKT, BCTaHOBAEHUN HauioHanbHUM
6aHKOM YKpaiHM Ha OeHb CcnucaHHAa KpeguTopoM KOWTIB 3 paxyHKy [lopyuduTens;
KKHBY — KoeqiuieHT, akmnm cTtaHoBUTb 0,0 (Hynb) % A0 oQiUiNHOro Kypcy rpuBHi
LOoA0 IHO3EMHUX BaOT, BCTaHOBNEHOro HauioHanbHUM 6aHKOM YKpaiHW Ha AOeHb
CNUCaHHAa KpeanTopoMm KOLWTIB 3 paxyHKy lMopy4yntens.

CTOpPOHM B3aEMHO [OOMOBWJIMCA, WO A9 MNOBHOrO noraweHHs 3aboproBaHOCTi 3a
«Yrogoto 1 i/abo Yrogot 2», BKasaHi Buwe popmMynm po3paxyHkKiB KypciB (pa3om abo
OKpPeMO) MOXYTb nepernagaTnca KpegntopoMm B 04HOCTOPOHHLOMY MOPSAOKY, NPO L0
Kpeantop Hanpasnse [llopyyntenio BignoBigHe TMOBIAOMNEHHA 3pYyYHUM 4SS
Kpeontopa crnocobomMm (CMC-NOBIAOMNEHHS, JINCT Ha €NeKTPOHHY MOoYTYy, MUCbMOBUN
NNCT, TenedOHHNI O3BIHOK, MOBIAOM/IEHHS B CUCTEMI ANCTAHLINHOIO 06CNyroByBaHHS
«[pnBaT24» Ta iH.). JopoaTkoBe norogxeHHA CTOpoHaMM 3MiH (hopMynn poO3paxyHKIB
He BMMaraeTbcsa. HoBa popMyna po3paxyHKiB KYpCy/KypCiB 3aCTOCOBYETbCA 4Yepe3 5
(N'aTb) KaneHpgapHWUX QAHIB, WO CAigyloTb 3a AHeM BignpasseHHA KpeouTopom
BiAMNOBIAHOIO MOBiOOM/IEHHS.

2.1.2. Y BuNagKy HEeBUKOHaHHSA BOpXHWKOM AKoro-Hebyab 3000B’si3aHHSA,
nepenbayveHoro n.1.1 uboro florosopy, Kpeantop Ma€ npaso HanpasuTu Mopy4unTento
BUMOry i3 3a3Ha4YeHHAM HeBUKOHaHoOro(ux) 306o0B’A3aHHA(Hb). HeHanpaBneHHS
KpeanTopoM BKasaHOI BUMOIM He € nepeLwukonol Ta He no3basnse npasa Kpeautopa
3BEPHYTUCA OO0 CyAY 3 BUMOIMOK BUKOHATK B3ATi Ha cebe Mopy4yntenem 3060B'A3aHHS
abo BuMaraTu Big [lMopy4yntensa BUKOHAHHSA B3ATUX Ha cebe 3060B'A3aHb HWKUMK
cnocobamu. MopyunTenb Bianosigae nepen KpeanTtopoM K ConigapHUN BOP>XXHUK Yy
BUNaakKy HeBWUKOHaHHA BopxHWKOM 3060B’A3aHb 3a «Yrogot 1 i/abo Yropow 2 »,
He3aJIe)XXHO Bif4 (hakKTy HanpasJIieHHS 4X HeHanpasseHHs Kpenutopom [lopy4uTento
nepenbayvyeHol JaHNUM MYHKTOM BUMOT W.

2.2. lNopy4ynTesnb Ma€ npaBso:



2.2.1. Y BunaakKy BMKoHaHHs MNMopy4dunTtenem 30608’a3aHb bop>XHMKa 3a «Yrogotl i/abo
Yropoto 2 », BuMaraTu Big Kpeantopa nepenadi BCix npaB Kpegutopa 3a «Yrogotwl i/
abo Yropoiwo 2 », Ta poroBopoM(amu) 3acTaBu (inoTeku), yknageHum(mu) B
3abe3neyeHHsa BUKOHaHHA 3060B’a3aHb bop>XHUKa nepen Kpeantopom 3a «Yrogotol i/
abo Yropot 2 ».

2.3. KpeaunTtop 3060B’'A3aHNN:

2.3.1. Y Bunagky BnkKoHaHHs MNMopy4unTenem 3060B’a3aHb bop>KHUKa 3a «Yrogotol i/abo
Yropoto 2 », nepenaTtu Mopyyntento BNpoaoBx 5 (n'atmn) 6aHKIBCbKUX AHIB 3 MOMEHTY
BUKOHAHHSA 3000B’A3aHb BCi AOKYMEHTH, WO NiATBEpPOXKYIOTb 3000B'13aHHA Bop>XHUKa
3a «Yroaoto».

2.4. Nopy4yntens 3060B'A3aHNN:

2.4.1. BukoHaTn 3060B’s13aHHA Bop>XHWMKa, 3a3HayeHi B HanpasseHin KpeanTtopom
BMMO3i 3rigHo n.n.2.1.2 n.2.1 uboro lorosopy.

BIAMOBIAAJIBHICTb CTOPIH.

3.1. Y BMnaaky HeBUKOHaHHSA MopyydnTenem 3060B’a3aHb bop>XHMKa 3a «Yrogotol i/
abo Yropgow 2 », 3rigHoO BuMmorm KpeguTopa, 3a3HayeHol B n.n.2.1.2 n.2.1 uboro
Horosopy, MNopy4yntenb crijlavyye Ha KOpucTb Kpeautopa neHto B po3Mipi 1 (ognH) %
Big cymun 3aboproBaHOCTIi, SiIKa 3a3HayeHa B 3a3Ha4eHi NMUCbMOBIN BMMO3i, ane He
binbwe noaBinHOI obnikoBoi cTaBkM HauioHanbHOro 6aHKy YKpaiHu, Wwo Aaisna y
nepion, 3a SKUN CNAAYyETLCA MEHS, 3a KOXXHUN OeHb NMpoCcTpo4kn. CnsaTa neHi He
3BiNbHSAE Mopy4nTens Bia BUKOHaHHSA 3060B’A3aHb 3a UMM [loroBOpoOM.

3.2. Y BuMagKy HeBMKOHaHHA KpegutopoMm 3060B'A3aHb 3rigHO n. 2.3.1 uboro
Horosopy, Kpeauntop cnsadye Ha KopucTb [Mopy4duTtensa wTtpad B po3Mmipi 50,00
(n'aTpecaT) rpuBeHb 00 KoNiNok.

TEPMIH AIi 4OrOBOPY TA MOPAO0K 3MIHN YMOB O OBOPY.

4.1. CTOPOHN B3a€EMHO OOMOBWMCH, WO MNOpyKa 3a UMM [OroBOpOM MNPUMNUHSAETLCSA
yepe3s 15 (n'aTHagusaTb) POKIB MicNg ykKnageHHs uboro J[lorosopy. Y Bunagky
BUKOHaHHA Bop>XHMKOM Ta/abo nopyuduTenem BCix 3060B A3aHb 3a «Yrogot 1 i/abo
Yrogoto 2 » uen Jorosip NpUNMHAE CBOIO Aito.

4.2. 3MiHN Ta OOMOBHEHHSA 00 UbOro [JOroBopy BHOCATLCA TiJIbKW 3@ 3ro4ot0 CTOPIH, B
MMCbMOBOMY BUINS4i, WIAXOM YKJaAeHHSA BiAMoOBIAHONO OOroBOpy MpPO BHECEHHS
3MiH.



4.3. OCTpOKOBEe pO3ipBaHHA UbOro JoroBopy 3AINCHIOETBCA 3a NMUCbMOBOK 300K
CTOpIH.

4.4. Bci iHWI NWTaHHSA, HeBperyaboBaHi UMM [lOroBOpPOM, perynlTbCad YUHHUM
3aKOHO4aBCTBOM YKpalHW.

IHLUT YMOBW

KPEOWUTOP
NMOPYYUTEJIb

MIB noBHiICTIO

NYBNIIYHE AKLLIOHEPHE TOBAPUCTBO
.19 poKy Hapoh)XeHHH,

KOMEPLIINHWI BAHK «MPUBATBAHK»,
nacrnopT cepis __ HoMep ,

Micue3Haxon>XeHHsa: 49094, m. [Hinpo,
BUOAHUN PB MY YMBC YKpaiHu

By/sl. HabepexxHa Nepemorn, 50
B Cbkun obnacti . .19

POKY, kK/p 32009100400 B O6nacHomy
YnpasniHHi HBY

afipeca peecTpauil:
M. OHinpa,

M®O 305299, koa B €EOPINOY 14360570

iAeHTUgIKauinHMm nogaTKkoBUN HOMEP
’ Mipnwuc:

Mipnwnc: ,
neyvyaTka.

(N1B) (Nignwnc)



5.1.CtopoHn pomMoBuAnCb 36ibLUNTN BCTAHOBJIEHY 3aKOHOM T[O30BHY [OaBHICTb,
AinwoBwn 3roan, wo ao nepenbayveHmx umm [oroBopoMm Bumor KpeguTtopa A0
Mopy4nTens no30BHa [OaBHICTb BCTaHOBAWETbCA CTopoHaMu TpuBanicTio 15
(N'ATHaQUATL) POKIB.

5.2. Nig 4ac yknapaHHa [orosopy baHkK MoOXe BuKopucTatn (QpakcuMinbHe
BiATBOPEHHSA nNignucy ocobu, ynoBHOBa)KeHOI MNiANMCyBaTU Taki OOroBOpPU, a TaKOX
BiATBOPEHHS BiAbMTKa NnevyaTKn TEXHIYHUMN APYKOBaHUMK 3acobamu.

5.3. CTOpoHM Ainwnm 3rognm npo BU3HaAHHA YroAu nNpo 3axucT iHdopmauil 3
obMeXXeHM JocTynom Ta 3abe3nedeHHi NoniTukM iHopMauinHol besneku ( Yroay ),
ake onybnikoBaHo 3a agpecoto: https://privatbank.ua/ru/poleznyje-dokumenty,
CKJ1a[l0BOIO YaCTUHOI LbOro 40roBopy.

Y pa3si byaob-akux NpoTupidy MiXK yMOBaMM LbOro OOroBopy Ta Yrogow, npioputeT
MalTb YMOBU Yrogu.

HOPNONYHI AOPECU TA PEKBI3UTW CTOPIH:
Y PA3I LLTKOBY MIAMNCATN 3roay!

3roaA CniBBJIACHUKA

A, NMIb noBHicTo, . .19  poOKy HapoOAXXeHHS, nacnopT cepis __ HoMep ,
BUOAHWNN PB OMY YMBC YkpaiHun B Cbkunm obnacti . .19
POKY, ifAeHTUdIKauinHMn NogaTKOBUA HOMep , afpeca peecTpauii obnacTb/
M. , ByJi./mpoBy. , bya.  , KB. __, 3i 3MICTOM UbOro OroBopy
nopykm Ne  Big O3HanoMNeHnn(Ha), Hapaw 3rody Ha MNOro yknaneHHs

Mopy4nTtenem 3 meToto 3abe3snevyeHHa BUKOHaHHSA 3060B’'s3aHb BOp)XHUKa 3a «Yronoto
1 Ta Yropotw 2».

« » 20__ poky




ANOBIOKA

A (M.1.M), . . PpOKYy HapoA>XeHHs, MmacrnopT cepia __ HoMep

, BugaHum Bio . .  p. ipeHTUdikauinHMm nogaTKoBUMn
HoMep , aipeca peecTpauil: , WO € Nopy4unTenem no
ubomy orosopy nopyku Ne Bil, . . p..3aABJSAIO0 WO He NPOXXMNBa OOHIE

CiM'€l0 3 Byab-AKOKO/UM XXIHKOIO/Y4OJIOBIKOM 3 SKOK/MM He nepebysato y wobi, a
TakoX He nepebyBato y 3aKOHHOMY LWIOGI.

(MB) (Nignwnc)

« » 20__ poky

MpaBUAbHICTbL Ta  AOCTOBIPHICTb  iHGOpMauii nepeBipeHa MHow  ocobucTo,
ineHTUdiKauia NMopydynTensa nposeneHa:

Mignnc ynoBHoBa>keHoi ocobu:



lMocapa

1.3.27. MeToamMKa po3paxyHKiB NPOLEHTIB 3@ Aeno3MTaMn Ha OCHOBI NPOCTUX MPOLLEHTIB

1.3.27. MeToguka po3paxyHKiB NPOLEHTIB 3a Aeno3uTamMmm Ha OCHOBI NPOCTUX NPOLEHTIB

HapaxyBaHHS NPOLIEHTIB 34iACHIOETLCA Ha CaNbfo 3a pPaxyHKOM Aeno3uTy 3a DakTUYHWI CTPOK KOPUCTYBaHHS
BK/1a40M, 3 ypaxyBaHHAM 3MiH MPOLIEHTHOT CTaBku, BiAnoOBIAHO 40 YMOB J[loroBopy. HapaxyBaHHSA NPOLEHTIB 3a
BKNaAOM, y TOMY u4ucri, nNpu nepernsgi cymyu Bknagy (Y BCTaHOBMEHOMY MOPAAKY) 3a [0BKNAAEHHSAMM,
NPOBOAUTLCA LWOAHA, 3a nepiof PO3MILLEHHS TPOLIOBMX KOLUTIB, MOYMHAKOUYM 3 [AHS, HACTYMHOrO 3a AHeM
HaAXOMKEHHS KOLWITIB Ha Aeno3UTHWUIA paxyHoK. [leHb MoBepHeHHs BbaHkoM Bknady B iHTEpBas pPO3paxyHKy
NPOLEHTIB He BKNIOYAETLCH.

dopmyna NpocTux I'IpOLl,eHTiB 3a Aenosntamu, Lo 3aCTOCOBYETLCA BaHKOM:

3HayeHHs1 CUMBO/IIB:

S — cyma rpoLLIOBUX KOLUTIB, O HanexaTb MOBEPHEHHK BKMAAHMKY MO 3akKiHUEHHK CTPOKa aenosvTa. BoHa
CKNaJaeTbCAa 3 CYyMU KOLUTIB, LLIO PO3MILLLEHI HA Aen03UTi Ta HapaxoBaHUX NPOLEHTIB



P — cyma kowTiB, L0 pO3MiLLEeHi Ha Aeno3uTi

| — rogoBa NpoueHTHa cTaBka

t — KiIbKICTb AHIB HAapaxyBaHHA NPOLEHTIB 3a Aen03UToM
K — KinbKiCTb AHiB B KasieHAapHOoMy poui (365 abo 366)

Po3paxyHOK CyMu NpocTuX NPOLEHTIB 3A4iliICHI0ETLCA MO popmyni:

3HaveHHs1 cCUMBOJIIB:

Sp — cyma npoueHTiB (goxia)

P—cyma KoLTiB, WO pOo3MilleHi Ha geno3unTi
| — rogoBa NpoueHTHa cTaBka
t — KiIbKICTb AHIB HAapaxyBaHHA NPOLEHTIB 3a AenN03UTOM

K — KiNbKiCTb AHiB B KasieHAapHOoMy poui (365 abo 366)
1.3.28. 3aABa no3n4asbHUKa NPO NMPUEAHAHHS A0 YMOB Haf@aHHA CMOXXUBYOro KpeauTy isnyHuM ocobam "Po3cTpoyka"

3AABA NMO3NYAJIbHNKA Ne

A, , PeecTpauiiHum HoMep 00NiKOBOI KapTKM NMJIaTHUKA nopaTtkiB
, iMeHoBaHuN (-Ha) Hapani «llo3n4YanbHUK», A0 HA MiAcTaBi ocobucToro
BOJIEBUSIBJIEHHSA, MNPOWY HagaTW MeHi CTPoKoBUW KpeauT (mani - «KpeauT») Ha

HACTYMHUX YMOBaX:

o CyMa Ta BaJlloTa KpeguTty rpH ( rpUBEHb KOMiNoK).
o CTpOK Kpeguty micauis (-a) 3 p. no P. BKJIIOYHO.
o BigocoTkoBa cTaBka (¢pikcoBaHa) % ( )%) pivHUX.

[e]

€O0nHOpa30oBa BMHaropoga 3a HagaHHA PiHAHCOBOIO iIHCTPYMEHTY rPH.



LLlomica4yHa BMHaropofa 3a HadaHHA (QIHAHCOBOro IHCTPYMEHTY Y PpPO3Mipi
rPH.

Mo3uyanbHUK, NpU 3A0iMCHEHHI noraweHHA 3a KpeautomMm, cnnavyye baHky
NJaTHIO 32 PO3PaxXOHKOBO-KacoBe 00CNyrosyBaHHA B pPO3Mipi, BKa3zaHOMY
Ha YmoBax u lNpaBunax baHky.

LLloMica4yHM nnaTixX y cymi rpH., 3 p. Y CyMi rPH.,
noYmHarum 3" "no " " 4Yncno KOXXHOro mMicsaus

PaxyHOK Ons  3apaxXyBaHHA  KOWTIB, CNpsAMOBaHMX Ha  nNoOrawleHHA
3aboproBaHocti no KpeguTy, BiAcCOTKaM, BMHaAropoai Ta iHWUM
njarexxam: y NAT Kb «MPUBATBAHK>», M®O 305299.

KpenouTt HapaeTbcs Mo3nyanbHUKY HA HACTYNHI wini:

a) OnnaTn/4acTKOBOI OMJlaTy TOBapy 3rigHO 3 nepenikom (Hapani - «ToBap») WASAXOM
6e3roTiBKOBOro nepepaxyBaHHA TPOWOBMX KOLWTIB Ha MNOTOYHUN  pPaxXyHOK

(Hapani - «MponaBeLb») Ne Y , MOO
, kKog €4PIOY :
Neri/ Onwuc MNpegmeTy KinbkicTb MNpegmeTy BapTicTb NpeameTy 3acTaBu
n 3aCTaBu 3aCTaBun WT. FPH.

6) Ha cnnaTy cTpaxoBOro nnaTexy Ha MOTOYHUM paxyHOK CTpaxoBOi KoOMMaHii

KoL

,  paxyHok  Ne B ,  Mo®O




B) Ha cnnaty e€auvHopas3oBOi BMHaropoau 3a HapaHHAa ¢iHaHcoBOro
iHCTPYMEeHTYy, poO3Mip AKOI BM3HAYAETbCA 3rigHO n.4 paHHOI 3asnBM, LIAAXOM
nepepaxyBaHHA BiAnNoBiAHOI CYMU KOLWTIB HAa paxXyHOK BaHKy N¢2206

10. CyMma aBaHCOBOro BHeCKy 3a ToBap, SAKMM CNJIQYYETbBCA 3a PaxXYyHOK
BJIaCHMX KowTiB lMo3u4yasnbHUKA CTAHOBMUTb rpH ( rpMuBeHb
kKoninok) (y BunapkKy HapaHHa Kpeauty pOns 4acTKOBOI OMJIaTU BapTOCTI
ToBapy).

11. CykynHa BapTicTb KpeauTty 3 ypaxyBaHHAM BapTOCTiI YCiX CYNnyTHiX nocnyr
3a3HauyeHa B JloBiaui Npo YMOBMU KpeAUTYBaHHSA, KA € HeBii'éMHOIO YaCTUHOIO
uiei 3asaBu. MnarteXxi 3 NOBEepHEHHA KpeauTy, cnJjaTu BIiACOTKIB 3a HOro
BUKOPUCTaHHA Ta IHWIMX NJaTeXiB 3a ui€lo 3aaBoi0 3AIACHIOIOTLCA LLOMICAYHO,
PiBHUMM YaCTUHaAMM Yy CyMaX, B NOPAAKY Ta Ha YMOBaX, WO 3a3Ha4yeHi B 3anABi
Ta BianoBigHO Ao padiky nnarexiB, AKUKA € HeBiA'€eMHMM [lopaTKOM A0 Ui€l
3anBum.

MakcumanbHun po3Mmip Bumorum ("abconoTHe 3HAYEeHHA MNOAOPOIKYEHHA
KpeauTy"), ska 3abe3snevyetbca NpegmeTom 3acTaBu, CKJapaE€ rpH.

12. 3rigHo ¢T.212, 611, 651 LiMBinbHOro Kogekcy YKpaiHM Npu NOPYLUEHHi
Mo3u4yanbHMKOM CTPOKIB NorawieHHs 3a00proBaHoOCTi, 3a3Ha4YeHUX B Lin 3anBi,
YMoBax Ta npaBunax noHap 210 pgHiB , wono0 3000B’A3aHb, CTPOK AKUX He
HacTtaB, CTOPOHM y3roaunum, WO TEPMiHOM NMOBEPHEHHA KpeauTy BBa>kKa€TbCA
211 peHb 3 MOMEHTY BUHUKHEHHA nopylleHHA. 3aboproBaHicTb 3a KpeauTom,
noYmHawum 3 211 AHSA NOpPYLUEHHA, BBa>Xa€TbCA NMPOCPOYEHOIO0.

13. CBOiM nianucoM A niaTBepa>Kyrw c¢akT HagaHHA MeHi noBHoi iHcdopmauiil
npo ymoBu KpeautyBaHHa B [AT KB "MPUBATBAHK" (a TakoXx Woro
MiCcue3HaxXoOO >KeHHA), a caMe: MeTy, ANA AKOI KpeauT MoXXe OyTn BUTpavyeHun;
¢popmu Horo 3abesneyvyeHHs; HaasBHi HPOPMMU KpeaUTyBaHHA 3 KOPOTKMM ONMUCOM
BiAMIiHHOCTEM MiXK HMMM,B TOMY uuciyi M)XK 3000B's3aHHAMM [Mo3nMYaNbHUKA;
TMN BIiACOTKOBOI CTaBKM; CyMy, Ha fKY KpeoauT MoXe OyTu BUOAHMWK;
OPIiEHTOBHY CYKYMNHY BapTiCTb KpeauTy Ta BapTiCTb nocnayru 3 ogOpMNIeHHA
noroeopy (nepenik ycix BuTpaT, NOB'A3aHUX 3 OAEpP>XaHHAM KpeauTy, WOro
00cnyroeyBaHHAM Ta MNOBEPHEHHAM, 30KpPeMa TakKuX SAK aAMiIHICTpaTUBHI
BUTpaTU, BUTPATU Ha CTPaxyBaHHSA, lopuanvYHe opoOpMJIeHHS TOLLO0); CTPOK, Ha
AKMA KpeauT MoXe OyTu opep>XaHuM; BapiaHTM TMNOBEpPHEHHA KpeauTy,
BKJIIOYAlO4YM KiNIbKiCTb nNJlaTexiB, iX YacToTy Ta o00cArM; MOXuUBICTb
AOCTPOKOBOIO NOBEPHEHHA KpeauTy Ta MOro yMoBMu; HeoOXigHICTb 34iWCHEHHSA
OULiHKM MaWHa, AKLLO TakKa OuiHKa € HeobXxipHOIO, KUM BOHA 34iACHIOETHCH;
NnoOoaTKOBMMA peXWUM CcnJsaTu BIiACOTKIB Ta pepXxaBHi cyOcigii, Ha #AKi
Mo3nyanbHMK Ma€E npaBo, i BiAOMOCTiIi nNpo Te, Big Koro Mo3uvyanbHUK MOXe



opep>Xatu pokKnapHiwy iHdopMmauilo; nepeBarm Ta HeAoOJliKU NMPOMNOHOBAHUX
CXeM KpeauTyBaHHA.

B pa3i nopyweHHa MHoOw 3060B'A3aHb nepen baHkoM, B TOMY 4uChi  iHWKX
3060B’AA3aHb, @ TaKOX TMopylweHHi 3060B’A3aHb KAIEHTIB baHKy, No AkMM A €
nopy4duTenem, A fat CBOK 3rofy i Aopyyato baHKy npunmaTun pilleHHSA No po3noainy
KOWTIiB, AKi HanpaBnAlTbCA Ha noraweHHsa 3aboproBaHHOCTI. lMpun uboMy baHk
0OHOOCIOBHO nNpUAMae pilleHHss 4YeproBOCTi MoOraweHHA Takux 3000B'A3aHb, 3
npiopuTeTOM NMoraweHHa He3abe3nevyeHnx 30608’ A3aHb.

14. TMMpun nopyweHHi [Mo3nvyanbHUKOM 3000Bsi3aHb i3 noraweHHa KpeguTy,
MNo3nyanbHUK cnnavye baHKy neHio, po3mip KO 3a3HavYeHUn y YMoBax Ta rnpaBuax
32 KOXXHUN LeHb MPOCPOYKMN.

15. 4 3rogeH(-Ha), wo usa 3aasa pa3oM i3 3anponoHoBaHuMmun MNMAT Kb "MPUBATBAHK"
YMoBamMu Ta npasunamun, Tapudamum cknaga€e MK MHOWO Ta baHkoM KpeguTHo-
3aCTaBHMN [oroeip. A nigTeepa)kyl, WO BCA HagaHa iHGopMauisa [OoCTOoBipHa.
3060B'A3y0Cb NMPO BCi 3MiHM NoBigomMnaTn B 6aHK He ni3Hiwe 15 gHiB Big MOMEHTY iX
BUHUKHEHHS.

16. CBoiM mignnucom S MiATBEPOXXYHO, WO oTpuMaB/ 3000B'A3ylOCb OTpUMaTU TOBap
3rigHO 3 paxyHKOM-(haKTypoto Ne

Bio . . p. y noBHoMy o06cs3i. Toeap Ta/abo iHwWe ManHOo [lo3MyanbHUKA €
npeoMeToOM 3acTaBW Ta BIAMOBIAHO A0 YMOB Ta npasus 3abe3nevyeHHAM 3060B'sA3aHb.
I[HpopMauis npo ToBap (MOro  HaMMeHyBaHHA, BapPTICTb) BWU3HA4YeHi Yy
CYynpoOBOAXXYBaJIbHUX OOKYMEHTaxX Ha ToBap, KOMil SKMX foAatoTbCa 00 L€l 3a8B8Mu.

17. CBoiM nignucomMm §a nNigTBEPOXXYlD, WO OTpUMaB OAUH €eK3eMssp O0roBopy
cTpaxyBaHHA Ne Bif p.




HaTa

Mignuc
baHky
(oo/mMm/pik) (oOMH NPUMIPHUK OpuUriHanay AoroBopy MHOMO
OTPUMaHNN)
BAHK

MYBJIIYHE AKLIOHEPHE TOBAPUCTBO KOMEPLIIVMHW BAHK "MPUBATBAHK"

M®O 305299 €1PIMNOY 14360570

Apnpeca: Byn. HabepexHa Nepemorun,50. m. IHiNpo, YkpaiHa, 49094

CeigouTBo Npo peecTpauito Ne 92 Big 19 6epesHsa 1992 poky

MpaBuibHICTL Ta  AOCTOBIPHICTb  iH(OpMaLUil nepesipeHa MHow  ocobucTo,
ineHTudikauis NosmnyvyanbHMKa nposeaeHa:

Mignnc ocobu, ynoBHOBa>XeHOT AOBIPEHICTIO Ha HagaHHSA NOCNYT:

Mocapna M.1.B. Mignwnc

1.3.29. IHCTpyKLUif No NpoBeAeHHIO onsaTu 3a gonomoroto cepsica DCC.



1. Beectu cymy onepadiii.
2. BctaBuTu MNnatixxHWUiA 3aci6 Yyunom/ NPoBECTU MarHiTHOK CMYXKOW B 3uuTyBay POS-TepmiHany.

TepMiHan BU3HAUUTL MOX/MBI BaU/IKOTU A5 ONAATU | 3anNponoHye B iHTepheiici MeHto 34iicHATX onnaTy B OAHIl
i3 BaUIIOT.

Mopsfok A kacupa MoXe 3MiHKBaTU NyHKTK 1 i 2 Micusamun, Npy LbOMY NofasibLue BianpautoBaHHS onepadii He
3MIHIOETbCS.

3. 3anponoHyBaTy KIEHTOBI 34IACHUTI ONiaTy B OAHIlA 3 Ba/IOT, WO 3'ABMACS Ha eKpaHi TepMiHany.

MoXnuBicTb onnatu B rpmBHI 36epiraeTbcs (Cyma B TPUBHI BKA3yeTbCA OCTaHHbLOK B CMWCKY BaloT Ans
PO3paxyHKy, AKLLO ii He BUOHO Ha eKpaHi, NOTPIGHO KypCcOpPOM 3MyCTUTUCA Ha NOTPiIGHY BasltoTy)

4. Ha TepmiHani noTpiéHO BMGpaTn HeobxigHy BatoTy ANA onnatn (Ty Aka 3pydHa s pPo3paxyHKy KNIEHTY) i
3aBepLInTK oNnaty, HaTUCHYBLUW 3e/1EeHY KHOMKY

5. Yek TepmiHaUly MiCTUTb iHGhOpMaLLito NPO KypC KOHBepTaLlii, BatoTi onepadii Ta Cymy B rpuBHI

1.3.30. 3asBa-3rofa Npo HafaHHS [AOCTYNy [0 PaxyHKiB, LOKYMEHTIB, PO3KpUTTA 6aHKIBCbKOT TaEMHULI y koMnnekci «MpruBaT24 ans 6isHecy» vyepes
NiAKYEHHSA [0 Nocayrn «PiHaHCOBUA KOHTPONEP LEHTPY MAATI>KHOMO KOHTPOJIIO»

1.3.30. 3asBa-3roga Npo HagaHHA AOCTYNy A0 PaxYyHKIB,
OOKYMEHTIB, pPO3KpMTTA OaHKiBCbKOI TaeMHMLUI Yy KoMmnnekci «MpuBaTt24 pns
OisHecy» 4Yepe3 NiAKJ/IIOYEHHA A0 Nocnyrn «®iHaHCOBUW KOHTPOJIEP L EHTPY
NAATi>DKHOro KOHTPOJIO»

«

» 200 p.

3rigHO «YMOB Ta npaBW/l Ha KOMMNJEKCHe GaHKIBCbke 06C/YroByBaHHS» MPOCMMO HadaTh HUXYe MpuBeaeHi
npaBa Ha paxyHKku Ta JOKYMEHTU yepe3 nocnyry «®iHaHCOBUIA KOHTPO/ep LEeHTPY NAATKHOrO KOHTPOIO»
KoHTponepy:



n.LB.: <Mpi3BuLle Im’'a no barbkosi >

IpeHTUdikauiiHnii kog: < >

KoHTakTHUiA TenedpoH: <+380 >

Bunucku no paxyHkam: Bci paxyHku

Mnarexi: Mepernsag ta MorogxeHHs/ Tinbku nepernag,

TOB «MnatHuk», kog 3a €O0PMNOY 86734523, B 0co6i < lMpisBuwe IM'a no barbkosi > gae ceoto 3r04Y Ha
po3kpuTTA BaHKkoM 6aHKIBCbKOI TaeEMHUL LWOAO onepawlii 3a paxyHkamu, sKi BkasaHi B 3asBi-3rofi Ha
NigKIYEeHHA 40 nocnyrn «PiHaHCOBUIA KOHTPONEP LIEHTPY NIaThKHOTO KOHTPO/O» B KoMnsiekci «IMpusat24 gns
6i3Hecy», Bigkputumn B MAT KB «lpuBatbaHk» Ta BCiX paxyHKiB B OyAb-sikili BantoTi, B T.4. BKIaAHWMM
(Beno3nTHUMK), Ak 6yayTb BigKpUTI MigNPMEMCTBOM B 6aHKy LUMAXOM HafaHHSA  «KOHCONiZAOBaHOI BUMUCKW»
Ta NpoBefeHHs PO3PaxyHKIB LUIAXOM «[OroKeHHS eNleKTPOHHUX PO3PaxyHKOBUX [OKYMEHTIB» Ha yMOBax Ta B
nopsaky, nepefbayveHmx «YmoBamy Ta fpaBunamy Ha KOMMJEKCHe 6aHKiBCbKe O6CNYroByBaHHS», 3 SAKUM
MignprMeMCTBO O3HaANOMIEHE | MOTOAXKYETLCS.

Po3paxyHkn KnieHTa 34iMCHIOITLCA 3 ypaxyBaHHAM YMOB MiJK/IOYEHHA Ta 06CNyroByBaHHA 4yepe3 nocnyry
«®iHaHCOBWIA KOHTPONEpP LEHTPY MIATDKHOIO KOHTPO/IO». ENEKTPOHHI po3paxyHKoBi [AOKyMeHTU KrieHTa
BMKOHYHOTbCA BaHKoM nicnsi OTpMMaHHA NiATBEPMKEHHS B MeXax nocnyrn «®iHaHCOBWIA KOHTPOMEP UEHTPY
NNaTiXHOro KOHTPOMO». BaHK He Biaxunse, He noseprtae KiieHTy Ta He BiAMOBNSAE Y BUKOHAHHI ENeKTpoHHOro
[OKyMeHTa, B pamkax nocnyrm «®iHaHCOBWUIA KOHTpOMep LUEHTPY NNaTiKHOTO KOHTPO/I» MNigTBEpPKEHOro
KoHTponepom, Wwo nepepaetbca KnieHToM 3a A0ONOMOrold Komnnekcy, 3a BMHATKOM BUNaAkiB, nepegdaveHunx
3aKOHO4ABCTBOM YKpaiHu. Buny4yeHi KOHTponepom po3paxyHKOBI AOKYMEHTU B MeXax BKasaHol nocayru baHkom
He BUKOHYIOTLCSA Ta NoBepTatoTbCa KNieHTy.

MPNMITKA:



3asHayeHa 3z00a nidnucyembcs JluWe NEPUWUM KepiBHUKOM HOPUOUYHOI 0CO6U, NOBHOBAKEHHS SIKO20
nepedbadyeHi Cmamymom 8i0N0osiOHOT opUAUYHOI 0CcobU.

3200a ghizu4Hoi 0cobu - nidnpuemMysi nionNUCyemMbCsi caMoro ¢hi3U4YHOK 0COo6010.

1.3.31. 3asBa Npo NpUEAAHHSA 40 YMOB Ta NpaBUN HafaHHSA Nocnyr 3 MiXK6aHKIBCbKOro nepeBe3eHHs Ta iHKacaLil BaMtOTHUX LLIHHOCTEN.

3asiBa Ne

npo npuegHaHHA 40 YMOB Ta npaBu/1 HagaHHA nocnyr

3 MiKGaHKIBCbKOro nepeBe3eHHs Ta iHKacauil BaJIlOTHUX LiHHOCTel

M. , YKpaiHa « _ » 20 p.

(pani — 3amoBHUMK) B 0COOI
, SIKMiA pgie Ha nigcTasi , 3 OfHiel

CTOPOHY,

MNYBNIYHE AKL|IOHEPHE TOBAPWCTBO KOMEPLIVHUIA BAHK “MPUBATBAHK”, (mani - BukoHaselp), B
0co6i , Jitoyoro Ha nigcrasi
, 3 IHWOI CTOPOHW, YKAa<M uein [Morosip Npo HagaHHA nocayr 3
MiXX6aHKIBCbKOr0o nepeBe3eHHs Ta iHkacauii Ba/IloTHUX LiHHOCTEN, Aani «[orosip», Npo HacTynHe:

1. NpegmeT gorosopy

BrkoHaBeUpb BiaCHUMMK cuiamMu i 3acobammn B MOTrOMXKeHi AHi Ta rogMHU 3a 3asiBKOK 3aMOBHUKa 6epe Ha cebe
3060B’13aHHA HaJaBaTy NOCAYry No NEPEBE3EHHI0 Ta IHKacalil Ba/IlOTHUX LiHHOCTeR (Hagasli — Noc/yrv) B Mexax
obnacrti mMix:

- BigAiNneHHAMN 3aMOBHMKA,;

- BigAineHHAMN 3aMOBHMKA Ta iHWMMKN 6aHKIBCbKMMUW yCTaHOBaMu;

- Big ynpasniHHA HauioHanbHOro 6aHKy YkpaiHn B o06nacti 3amoBHMKA A0 Kacu 3amoBHMKa (NigKpineHHs
6aHKHOTaMK Ta MOHeTamu);



- Bifg Kacn 3aMOBHUMKa [0 YynpasniHHA HauioHasibHOro 6aHKy YkpaiHu B o6nacti 3amoBHMKA (BMBE3EHHSA
HaO/IMLWKIB, HEMPMAATHUX A0 06iry Ta 3HOLWEeHUX 6aHKHOT | MOHET Ta BUBEAEHUX 3 06iry 6aHKHOT Ta MOHET).

- iHKacye npuaaTHi Ao 06iry Kyntopu Bif, BigaineHHs 3aMoBHMKaA 40 Kacu nepepaxyHky BukoHaBus.

2. IHWi ymoBu

3aMOBHUIK, Kepylounch CT. 634 LInBinbHOro Kogekcy YkpaiHu, Aae CBOK 3rofy Ha npueaHaHHA 40 YMOB Ta npaBus
HaJaHHA 6aHKIBCbKMX MOC/Yr Ha yMOBax, BU3HAaYeHMX YMoBaMu Ta npaBuiamMu HagaHHs 6aHKIBCbKMX NOCAYT, WO
po3MilLleHi Ha odpiuiitHoMmy Be6-caiTi MAO Kb “MPVIBATBEAHK” www.privatbank.ua.

Lls 3asBa pas3om i3 YmMoBamMu Ta npaBuiamMu HafaHHsa 6aHKiBCbKMX nocnyr 1a Tapudbamn cknagae [orosip npo
HaJaHHA Nocayr 3 MbK6aHKIBCbKOrO NepeBe3eHHs Ta iHKacauil BasllOTHUX LIHHOCTENR (gani - «[JoroBip»).

[atolo yknagaHHA [loroBopy € gata nignucaHHsa o6oma CTopoHamu gaHoi 3assu. 3 MOMEHTY nignucaHHs
3aMOBHMKOM AaHol 3asBu Ta NPURHATTA ii BukoHaBuem, CTOpoHM HabyBaloTb NpaB Ta 060B’A3KIB, BU3HAYEHUX
Jorosopom, Ta HecyTb BiAMNOBIAa/IbHICTb 3@ IX HEBUKOHAHHS (HEHa/1e)XKHE BUKOHAHHS).

Mignucytoun Lo 3ansy, 3aMOBHUK rapaHTye OTPUMaHHSA 403BOiB Bif 0Cib, NnepcoHasibHI AaHi AKX nepegarTbes
3a JloroBopom, Ha 06pobky BaHKoM nepcoHaslbHUX AaHuX, 3 METOK Ta Ha yMOBax, BCTaHOB/EHUX Yy [orosopi,
nigTBEPOKYE NOBIAOM/IEHHS OCI6, NepCOHaUTbHI AaHi AKMX nepefarTbes 3a JoroBopom, Npo npasa, NoB'A3aHnX i3
36epiraHHAM Ta 06POBKOID NEPCOHA/IBHUX AaHUX, BU3HAYEHMX YMHHMM 3aKOHOA4ABCTBOM, NPO Lini 36opy Ta ocib,
AKUM NepefatoTbCsa NepcoHasbHi AaHi; rapaHTye perynspHe 03HanoMIeHHs i3 3MiHaMy YMOB Ta nNpaBui HagaHHSA
GaHKIBCbKUX NMOCNYr Ha caiTi www.privatbank.ua.

3. PekBi3anTun ctopiH


http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

3aMOBHUK

BukoHaBeLb

MNYBMNYHE AKUIOHEPHE TOBAPKCTBO
KOMEPLINHN BAHK «MPVBATBAHK»
topuanyHa agpeca:

49094, m. [Hinpo,

ByNn. HabepexHa MNepemoru, 50

k/p 32009100400 B O6nacHoMy YnpasniHHi HBY
M. JHinpa,

M®O 305299, koa B €APMOY 14360570
hakTMyHa agpeca:

iHOekc, ob6nacTb/Mm. ,

BY/1./NpoBy/I. , Byn,.

3a [oBipeHICTIO:

JdHiYianu___.npi3suwe m.n.




2.Di3n4yHmMm ocobam

2.1 KapTku (yMOBM Ta npaBuJsia BUKOPUCTAHHSA MIATiXXHUX KapTOK baHKy)
2.1.1 KpeauTHi KapTKkun

2.1 KapTku (ymOBM Ta nNpaBuia BUKOPUCTAHHA NMNATI)KHUX KAapTOK baHKy)

2.1.1 KpeanTHI KapTKu

2.1.1.1. 3aranbHi NOJIOXXKEHHSA.

Ui YmoBu BukopucTaHHsa KpeauTHux KapT MAT KB [MpueatbaHky (mani - YmoBu
BUKOpPUCTaHHA KapT), MNMam'aTka KnieHTa/[osigka nNpo yMoBN KpeauTyBaHHSA, Tapudu
Ha BUNYCK Ta obcnyroByBaHHA KpeOuTHUX KapT (Tapudwu), a Tak camo 3aaBa nNpo
npueaHaHHA AoYMoB Ta lNpaBun HagaHHA baHKiBCbkUX nocnyr B MNpuBaTbaHky (pani -
3asBa) , BCTAHOBJOKWTL rMpaBuia BUNYCKY, O06CNYroByBaHHSI Ta BUKOPUCTaHHSA
KpeaAuTHUX KapTok baHky (gani - KapT).

HaHi YMOBM perynwoTb BIAHOCUHM MiXX bBbaHKoOM Ta KnieHTOM 3 BUNYCKY Ta
obcnyrosyBaHHSA KapT.

BaHk Bunyckae KnieHTy KapTky Ha niactasi 3asBU, HaNIe)KHUM YNHOM 3aroOBHEHOro Ta
ionncaHoro KnieHtom. Bunyck KapTu Ta BigkpuTTa PaxyHKn KapTu 34INCHIOETLCA B
pasi NpUNHATTA BaHKOM MO3UTUBHOIO pPilEHHSA MNP0 MOXJUBICTb BUMNYCKY KIieHTY
KapTKu.

KnieHT 3000B'A3yeTbCA BMKOHYBaTW nMpaBuia BUMYCKYy, o0O6CAyroByBaHHA Ta
BUKOpUCTaHHA KapT baHky Ta npu HaaABHOCTI [0AaTKOBMX KapT 3abe3neynTwn
BUKOHAHHA Npasua BnacHMkamu 0onaTKoBUX KapT.

NpaBa BMMOru 3a KpeauTHUMU nimiTamn, HagaHUMW Ha NigCTaBi UMX  YMOB Ta
Mpasnn KNiEHTY,AKUN Ha/leXXHO BUKOHYE CBOI 000B'A3KU 3

noraweHHsa KpeauTy, € 3abe3nedvyeHHAM (3aCTaBo)NO KpeanTax, BugaHMMn HauioHanbHUM
YMmoB Ta lNMpaBun KnieHTy.

2.1.1.2. YMoBU 06CyroByBaHHs.

2.1.1.2.1. Anga HapaHHa nocnyr baHk Bupae KnieHTy KapTKy, 1i BUL BU3HAYeHUN Yy
Mam'aTui Knienta / JoBigui npo yMOBM KpegouTyBaHHA i 3asBi, NignMcaHHAM SKOI
KnieHT | BaHK yknapatwoTb [oroBip npo HagaHHA OaHKiBCbKUX nocayr. [aTtoto
yKnaneHHs [lorosopy € nata oTpuMaHHA KapTu, 3a3Ha4vyeHa B 3asBi.

[loroBip ykKnaga€eTbCA TEPMIHOM Ha N'ATb POKiB (3@ BUKOYEHHAM [lpeMianbHUX
kKapTok (Platinum, MC World Elite i VISA Infinite).

Horosip wono obcnyrosyBaHHs lNMpeMiaslbHUX KAapTOK YKJlAaJaeTbCA TEPMIHOM Ha O4MH
pik onsa Platinum, MC World Elite Ta Ha aBa pokun gna VISA Infinite.

Ctpok gii MpemianbHUX KapTOK BiANoOBiAae CTPOKY Ail lorosopy.

AKLWO 33 MicAUb A0 3aKiHYeHHSA TepMiHy Lil [OroBopy »XOA4Ha i3 CTOPiH NMMCbMOBO He
BigMoBMNacsa Big Lorosopy, a onsa lNpemMianbHUX KapTOK MNpW BUKOHaHHI 004ATKOBOI
YMOBW - MOralweHHs MoTo4YHOI 3aboproBaHOCTi B NOBHOMY 06CA3i, BiH MPOAOBXYETbLCS
Ha TaKUN e TepMiH 3 04HOYaCHUM rnepeBunyckomMm KapTtu.

Mpwn BiacyTHOCTI BigMoBM KnieHTa Big [oroBopy i HEBMKOHaHHI O404AaTKOBOI YMOBU
nepxaTteneM [NpemianbHoOl KapTu, baHK Ma€e nNpaBo CaMOCTINHO Ha NiacTaBi aHanisy



NAATIKHOI | KpeAUTHOI iCTOpPil MPUAHATU PilLEHHA MPO MOXXJIMBICTb MNPOLOBXEHHS
TepMiHy fil Jorosopy. Mpo ue KJIEHT MOBIAOMNSAETLCA KaHaslaMU KOMYHiIKaLUiNHOIO
3B'A3KY.

2.1.1.2.2. KapTKa € BNnacHIicTio baHKy | BUOAETLCA Y TUMYacoOBEe KOPUCTYBaHHA.
2.1.1.2.3. Nicna oTpuMaHHa baHkoM Big KnieHTa HeobXioAHUX AOKYMEHTIB, @ TaKOX
3aaBun, baHK npoBoAUTbL MepeBipKY HadaHUX OOKYMEHTIB i NpUMMaE pilleHHs npo
MOXXJINBICTb BCTAHOBJIEHHS KPeOUTHOrro NiMiTy Ha KpeaunTHy KapTy. KNieHT gae cBotwo
3rony Ha

Te, WO KpeaAUTHUN NiMIiT BCTAHOBJ/IIOETLCA 3a pieHHAM baHky, i KnieHT nae npaso
BaHky B 0OyAb-AKWA MOMEHT 3MiHUTU (3MeHWnTn, 306inbwntTn abo aHywBaTKH)
KPpeOouTHUW NiMIT.

2.1.1.2.4. MiagnnucaHHA uboro floroBopy € npamumm i 6e3ymoBHMM 3rogoto KnieHTa
LWOA0 NPUNHATTA By Ab-aKOro po3mipy KpeamnTtHoro nimity, BCTaHOBNIeHOro baHkoM.
2.1.1.2.5. baHk Ma€e npaBo BigMOBUTU KnieHTy 6€3 NMOsSACHEHHSA NMpUYMH y BMaadi abo
nepesnnycky KapTu B pa3i HagaHHA HUM Yy 3a4Bi HeBipHOI iHopMaLil, HeCTINKOro
iHaHcoBOro ctaHy abo HaABHOCTI IHWWX OAHUX, WO CBiAYaTb MNPO HEMOXXJIUBICTb
Buaadi (nepesnnyckatun) KapTn gaHin ocobi.

2.1.1.2.6. KapTa Moxe byTu BUKopucTaHa [epxaTtenem Anda onsaTu ToBapiB i NOCayr,
OTPUMaHHSA / BHECEHHSA rOTIBKOBUX FPOLWIOBUX KOWTIB Yy OaHKIBCbKMX YCTaHOBAX i
yepe3 6aHKOMaTK, 3 METOK iHWNX BaHKIBCbKNX onepauin, nepenbadeHnx [LoOroBopoMm.
3

BUKOPUCTAHHAM KapTku KNiEHT OTPUMYE MOXXJIUBICTb 34INCHIOBATWU onepauil yepes
Big4aneHi kaHanm obcnyrosyBaHHs (M. 2.7. YmoB Ta MNpaBunn)

2.1.1.2.7. Topanok 3aiNCHeHHA [lnaTiXHUX ornepauin 3 BUKOPUCTaAHHAM KapTw,
Ctikepy PayPass, a TakoX Mopsagok OTpuMaHHA KpeauTy peryneTbCa YUHHUM
3aKOHO4ABCTBOM  YKpaiHW, HopMamMum MiXHapoOHUX MaaTiKHUX cuctemMm Visa
International, MasterCard International, nannm Jorosopom i Tapugamu baHky.
2.1.1.2.8. baHK 3anuwae 3a coboto npaBo B byab-9KMIA MOMEHT Ha BJIAaCHUA pPO3Cyn
3MiHIOBaTK Habip onepauin, nocnyr i PYyHKLUiN, AKi BUKOHYIOTbCA 3 BUKOPUCTAHHAM
KapTku. T[lpoBefeHHs onepauin 3 BUKOPUCTaHHAM KapTkKu 4epe3 nNpuUCTPOI
camoobcnyrosyBaHHa baHky, nepepbaveHi [LoroBopoMm, Moxe 6yTun obmexeHa B
baHKOMaTax iHWKX BaHKiB.

2.1.1.2.9. KnieHT MOXe oTpumMaTu AO0OaTKOBY KapTy Ha CBOE iM's, a TakKOX HajaTw
AOCTYyN A0 KapTKOBOro paxyHKy [LosipeHot ocobam. MNpu HagaHHi KnieHToM B baHk
BianosigHol 3aaBu i MamM'aTkn KnieHTa/LoBioKM NMPO YMOBWU KpeauTyBaHHS, a TakKoX
HeobXxiAHOro NakeTy AOKYMEHTIB baHK npunMaE pilleHHs nNpo BiaKpuTTa KnieHTy abo
noBipeHnM ocobam 000aTKOBOI KapTKMU.

OtpumaTnm y cniBpobiTHMKa baHky abo y [MapTHepa bBbaHky Co-brand KapTy $K
A00AaTKOBY OO0 OCHOBHOINo paxyHKy. CamocTinHO 3agonomoroto 6aHkomaTy abo npw
3BepHeHHi Ao cniBpobiTHMKaA BbaHKy 3A4INCHUTU MNPUB'A3KY O0AATKOBOI KApPTKWU A0
OCHOBHOIO PaxyHKY.

BukopuctaHHa nnaTixXHUX KapTok KnieHtom abo wnoro posipeHuMm ocobamu
30INCHIOETBLCA 3rifHO Lboro loroesopy.

Ona obMe)xxeHHsA AoOCTyny A0 KowTiB KnieHTa goBipeHum ocobam, KnieHTy HeobxigHo
3aKPUTN OCHOBHUW PaxyHOK.

2.1.1.2.10. MNpu oTpumaHHi KapTu [LOepxxaTenb 30008B'a3aHnn nignucatun KapTy B
cneuiasibHO BiABeAEHOMY Ha KapTi MicLi.

BiocyTHicTb abo HeBignoBigHICTb Nignucy Ha KapTi nianucy, Wo NpoCTaBASAETbLCSA
[lep>xaTeneMm Ha OOKYMEHTI 3a onepauisMmm 3 BUKOPUCTaHHAM KapTku, mMoxe 6yTwu
nigcTtaBow AOJ8 BiOMOBW Yy NpoOBedeHHI onepauil 3 BUKOPUCTAHHAM KapTku i
BUNYYEeHHIO Takoi KapTu 3 obiry.

2.1.1.2.11. baHK He Hece BiANOBIAA/IbHOCTI 3@ HECBOEYACHe OTPMMaHHA [lep)xaTenem



KapTku, BunyuieHol Ha HOBUN TepMiH ail.

2.1.1.2.12. Micna HacTaHHA 3a3Ha4YeHoro Ha KapTui oCTaHHbOro Micausa TepMiHy I ail
BaHKOM BuNyckaeTbCA KapTka Ha HOBUM TepPMiH, 3a WO KJIEHTOM BHOCUTbLCA MjaTa
3rigHo Aitoymnx Tapudis.

TepmiH aii KapTkn He nigngara€e npoaoBXeHHo 6aHKOM B pa3i HaflaHHS KNIEHTOM 00
MoYaTKy OCTaHHLOro Micausa Ail KAapTKU NMCbMOBOI 3asBU MPO 3aKPUTTSA paxyHKy, 3a
YMOBM BiOCYTHOCTI MpPOCTPOYeHOi 3aboproBaHOCTi kiieHTa nepen 6GaHKoOM 3a
BiAMNOBIOAHNM paxXyHKOM.

3aKkiH4eHHA TepMiHy naii KapTku, 1i BTpaTa abo MOWKOOXXEHHA He CrpUYnHSAE
NPUNUHEHHS OOroBipHUX BIAHOCMH MiXX ©6aHKOM | KHiEHTOM Ta/abo 3akpuTTs
NOB’'A3aHOr0 3 Helo NOTOYHOr0 paxyHKa KJlEHTA.

2.1.1.2.13. KnieHT 3060B’sI3aHUN 00 3aKiHYEeHHSA OCTaHHbLOro MicAus TepMiHy Aail
KapTkn 3BepHYTUCb 40 06CNyroByto40ro BigAineHHa 6baHKy AN OTPMMaHHSA NaaTiKHOI
KapTKN 3 HOBUM TepMiHOM fail.

HeBnKOHaHHA UbOro 060B’A3KY He 3BiJIbHAE KJIiEHTaA Big BUKOHAHHS LOrOBipHUX
3060B’A3aHb.

2.1.1.2.14. 3amoBneHi KnieHToM KapTu, B TOMY 4UCi NMPOLOBXXEHI Ha HOBUN TepPMiH
Aii, ane He oTpumaHi, 36epiratoTbcs B baHky ana smpadi KnieHTy He 6inbwe 6-Tu
MiCAUiB, MiCAA 4Yoro MOXyTb OyTW 3HUWEHI B YCTaHOBAEHOMY MiXXHapoaHMMN
NAaTiKHUMMK

cucTeMamm NOpSAaKY.

2.1.1.2.15. BOHYCHUX paxyHOK - cneuiajlbHUA PaxyHOK, WO BiOKPUBAETbLCA baHKOM
ansa obniky B enekTpoHHOMY Burnagi 6oHycis [dep>xaTtena kapTu 3a nonepeaHbo
34INCHEHNMIK onepauisaMn 3 NAATIXKHOK KapTKOK. BOHYCHUN paxyHOK (DYHKLIOHYE O
0bniky KpeaouTopcbkoi 3aboprosaHocTi baHky nepepn TCll-napTHepamn baHKy B CyMi
HagaHUX 3HMXOK [epxaTento KapTKU"YHiBepcasbHa" B BajlOTi FPUBHA Ta He €
MOTOYHUM paxyHKOM. BOHYCWM BUHUKaKOTb 3a paxyHOK HagaHHA TCll-napTHepamu
BaHKy 3HVMXKW KJIEHTY Npn 34INCHEHHI MOKYNKW, @ TaKOX 3a y4yacTto KnieHTa B iHWNX
akuiax. TClM-napTHepu o6'eaHaHi B mepexy "boHycC +", BATpaTUTU HapaxoBaHi 6oHyCK
MOXXJIMBO TiJIbKN B paMKax Ui€l mepexi. baHK nepepaxoBYy€E rpowoBi KOWTWM B CyMi
HapaxoBaHMX 6oHyciB TCI- napHepwn B pa3i 3BepHEHHSA BflaCcHMKa [naTixxHoro 3acobu
«boHycC Tnc» i HasfABHOCTI HeobXxigHOT cyMun OOHYCiB ANnA 34INCHEHHSA MOKYMKW.
AkTyanbHunn cnmncok TCll-napTHepiB "BoHyc +", ymoBM AKLiN, BU3HAYEHUX Y .M.
2.1.1.2.17-2.1.1.2.19. unx YMOB, ane He BUKJIOYHO, pO3MileHi Ha Internet-canTi
BaHky. Y pas3si, akwo no 6OHYyCHOMY paxyHKy Kri€eHTa He 3L4iNCHIOITbLCA onepauil
(nonoBHeHHA abo TpaTa OOHyciB), baHK Mae npaBO Ha BUHaropody 3a
obcnyropyBaHHA paxyHKY BiAMNOBIAHO [0 BCTaHOBJIeHUX Tapudis. KNieHT Jopyyae
BaHKy 30iNCHUTK CcnNMCaHHA KowTiB 3 BOHYCHOro paxyHKy B pPO3Mipi BUHaropoau B
OOHOCTOPOHHLOMY MOPSALKY.

2.1.1.2.16. Akuis «Kpoc-ceniHr Ha cebe» (3a BUKIIOYEHHAM [lpeMiaslbHUX KapTOK
(Platinum, MC World Elite i VISA Infinite) — npu camocTinHOMY 3aMoOBJIeHHI KapTku
«YHiBepcanbHa» 3a nornomMoroi SMS-nosigomMneHHs, TepMiHaniB caMmoobcnyrosyBaHHS
Ta baHkoMaTiB abo 4epe3 Mepexy Internet KnieHT oTpumye 6oHycC y po3mipi 10 rpH.
LWAAXOM 3MeHLWeHHA CTaH4apTHOro po3Mmipy Tapudy. Y Bunagky akwo KieHTt
NPOTAroM 3-X MicsuiB He 3pobuTb Hi OAHIET onepauii abo cymapHO onsavyeHnin baHky
Tapud 3a CKOEHi onepauil No KpeauTHIN KapTui 6byaoe MeHLW 3apax0OBaHOro Ha
BOHYCHUN paxyHOK po3mipy 6oHycy, To Takmin 6OHyC nignsrae noBepHeHHIO baHKy B
NoBHOMY po3Mipi abo, BiANOBIAHO, Y PO3Mipi pi3HULI MiXX cyMolo BOHYCY i 3arasibHOO
CYMOKO BUrsiadyeHnx baHKy npoTaroMm 3-x MicAuiB KOMICiM BignoBiAHO A0 Tapudis
baHkKy. [loBepHeHHS 34iNCHIOETLCA BaHKOM B aBTOMAaTUYHOMY pPeXUMI.

2.1.1.2.17. Akuifa «Kynyn 6inbLwe!» 3a Bukao4YeHHAM pemianbHUX KapTok (Platinum,
MC World Elite i VISA Infinite) - Y pa3i BYMHEHHA K/iEHTOM onnaTu 3a KpeauTHy



KapTKy 4epe3 Mmepexy TCl-napTHepiB baHKy 3a akuil (Mara3uHiB) KnieHT OoTpuMye
boHyc y po3Mmipi 20 rpH. BOHYC 3apaxoBY€ETbCA Ha OOHYCHUM paxyHOK B
aBTOMaTU4YHOMY pexumi 6e3 0oaaTKOBOro BiABiAyBaHHA KnieHToM BigaineHHs baHky.
Y Bunagky skwo KnieHT npoTdAroMm 3-x MicauiB He 3pobuTb Hi oAHiel onepauii abo
CyMapHO onnadyeHnn baHkKy Tapud 3a CKO€EHi omepauii No KpeaAuTHIN kapTui b6ype
MEHLU 3apaxoBaHOro Ha BOHYCHUN paxyHOK po3Mipy BOHyCy, TO Takunin BOHYC nignarae
noBepHeHH0 baHKy B mMoBHOMY po3Mipi abo, BiANOBIAHO, Y PO3Mipi Pi3HULI MiXX CyMOIO
OoOHyCcy i 3arasbHOW CcyMotBuUNaavYeHUXx baHKy nMpoTarom 3-X MicsUiB  KOMICin
BiANOBIAHO A0 Tapudis baHKy. NoBepHEHHS 3A4iIMCHIOETLCSA BaHKOM B aBTOMaTUYHOMY
peXXUMi.

2.1.1.2.18. «[Monn4Hnn nNpooykT» (3a BUKAKOYeHHAM [pemianbHUX kKapTok (Platinum,
MC World Elite i VISA Infinite) - npn oTpnMaHHi KNieEHTOM KpeguTHOI KapTu y gopmari
«Monn4HMM NpoayKT» KnieHT oTpmuMye BoHyC y po3mipi 20 rpH. BOHYC 3apaxoBy€ETbCH
Ha 6OHYCHWN paxyHOK B aBTOMATUYHOMY pexuMmi 6e3 [onaTKoBOro BiABiAyBaHHSA
KnieHTom BignineHHa baHky. Y Bunanky fAkwo KrieHT npoTaroMm 3-X MicsauiB He
3pobunTb Hi oaHiel onepauii abo cymapHO onnadvyeHuin baHky Tapud 3a CKOEHI onepauii
NO KpeauTHIn KapTui byae MeHW 3apaxoBaHOro Ha OOHYCHUM paxyHOK poO3Mipy
OoHyCy, TO Takun OOHyC nignaAra€e noBepHeHHt baHKy B MNoBHOMY po3Mmipi abo,
BiAMOBIAHO, Y PO3Mipi pi3HULI MK cymot GOHYCy i 3arajbHOK CyMOK BUMIa4eHUX
baHky npoTarom 3-x MicAauiB KOMICiM BignoBigHO 00 Tapudie baHKy. [NoBepHeHHS
30iNCHIOETLCA BaHKOM B @aBTOMaTUYHOMY pPeXUMI.

2.1.1.2.19. KnieHT popy4va€e baHKy BigKpuBaTWM OOLAATKOBI paxyHKM OO [O0roBopy,
HeobxigHi ANsa  (PYHKUIOHYBAHHSA peXumy "MynbTUBAMIIOTHOCTI", SKWO BOHa
nepenbavyeHa TMNOM BiOKPMBAETLCA KNIEHTOM KapTHu.

2.1.1.2.20. KnieHT Hece nNoBHY BiANOBIOaJ/IbHICTb 3@ HeCaHKLiOHOBaHe OTPUMaHHSA
FPOLIOBUX KOLWUTIB 3 paxyHKy TpeTiMmu ocobamm, B pa3i AKwo wnoro gaii abo
6e3nianbHICTb npu3Besnm OO0 BTpaTW  €JIeKTPOHHOrO  MaaTiXKHOro  3acoby,
po3ronoweHHto MiHa abo iHWoI iHpopMaUii, SKa Aa€ MOXXAMBICTb iHiLilOBAaTX NAATIXKHY
onepaduito.

2.1.1.2.21. KnieHT Moxxe BukopuctosyBaTu CTikep PayPass Ona nepekasy KoOWTiB 3
KapTKOBOIro paxyHky.

2.1.1.2.21.1 KnieHT popy4a€e baHKy 34iMCHIOBATU CNUCaHHSA KOWTIB 3 KapTKOBOro
pPaxyHKy Ha onjaTy 3a ToBapwu, NMOCAYrM y TOProBo- CEPBICHMUX NiANPUEMCTBAX 3rigHoO
nn. 2.1.1.2.21., 2.1.1.2.21.2.

2.1.1.2.21.2. BeepeHHa MIHy abo aii KnieHTy 3 nigkniodeHHsa CTikepy PayPass oo
TepMiHany pgna onjaTu ToBapiB, MOCAYr Yy TOProBoO-CEPBICHUX MNiANPUEMCTBAX €
nigTBepOXeHHAM fopy4deHHs KiieHTa Ha CNMCaHHA KowTiB 3 KapTKOBOIro paxyHKy Ha
onsiaTy TOBapiB, MOC/Yr y TOProBO-CepBICHUX MiAMNPUEMCTBAX.

2.1.1.2.21.3. KnieHT Hece NOoBHY BiAMOBIfaNIbHICTb 3@ HeECaHKLIOHOBaHE OTpPUMaHHA
FPOLWOBUX KOLWITIB 3 paxyHKy TpeTiMu ocobamm 3 BukopuctaHHaM CTikepa PayPass, B
pasi akwo wnoro Aii abo 6e3[ianbHICTL Npu3Benn A0 BTPAaTU ENEKTPOHHOro
nnaTi>kHoro 3acoby, po3ronoweHHto MiHa abo iHwWoi iHpopMaLii, AKa Aa€E MOXIUBICTb
IHILilOBaTW NAATiXKHY onepadito.

2.1.1.2.22. NignncaHHAM aHKeTWU-3a8ABN Npu BiOKPUTTI npemianbHUxX KapT (Platinum
abo MC World Elite abo VISA Infinite) knieHT gopyda€ baHKy BiOKPUTU ANSA KJIEHTa
MOTOYHI paxyHKM B TPbOX BasitoTax (rpmBHa YkpaiHun, gonap CLUA i EBPO).

2.1.1.2.23. NMocnyra «LoungeKey» - nocTynHa BnacHMKam kaptok MasterCard Platinum
Ta MasterCard World Elite. € npasom pgocTtyny B 3anu nigBULLEHOI KOMMOPTHOCTI
Mi>KHapOLHNX aepornopTiB - y4aCHUKIB Nporpamu KomnaHii LoungeKey*.

OnnaTta BapTOCTi BiABIAYyBaHHA 3aniB nigBuwWeHol KoM@OPTHOCTI LoungeKey
30iNCHI0ETLCA KnieHTaMu yTpuMmyBadamu Kaptok MasterCard Platinum Tta MasterCard
World Elite.



* DaHK He Hece BIAMOBIAANBLHOCTI 3a NOCJ/YrM NOCEPEenHUKIB, Y TOMY YUCI KOMMaHii
LoungeKey.

2.1.1.2.23.1. KnieHT popy4dae baHKy 34iNCHIOBATM Mnepekas rpoLoBMX KOWTIB 3
KapTKoBOro paxyHKy Ha onnaTty nocnyru LoungeKey 3a cakTom* BigBiAyBaHHSA
KnieHToM 3aniB nigBULWEHOI KOMMOPTHOCTI - y4acHuKiB nporpamu LoungeKey. MNMnaTta
3a BigBiAyBaHHA 3any NigBuLeHOl KOMGOPTHOCTI 3rigHo TapundiB kKoMnaHii LoungeKey
3a 1 BigBigyBaHHA 3a 1 noanHy cknapae eksiBaneHT 30 pgonapis CLLUA no Kypcy
MpuBaTbaHKy p[Na KapTOK, WO [Ai€ Ha paTy npoBefeHHSA cnucaHHA. [epion
npoBefeHHA CrNuUcCaHHA niaaTu 3a BigBiayBaHHA cknapga€e pno 100 pgHiB Big paTtwm
BiABiAyBaHHSA KNieHTOM 3ay NigBUWLEHOT KOM(OPTHOCTI.

*tbakTOM BigBigyBaHHA KnieHTOM 3any nigBuweHol KoMdgopTHOCTI LoungeKey
BBa>a€ETbCA npen'ssseHHsa KieHTOM aaMiHicTpauil 3any NigBuWeHo!l KOM(OPTHOCTI
Mi>KHapOLHOro aeponopTy nnaTixHOI kapTku MasterCard Platinum 4u MasterCard
World Elite npwu Bxoai 0o 3any.

2.1.1.2.24. ng BnacHUKIiB npeMianbHUX kapTok (Platinum abo MC World Elite abo VISA
Infinite) pocTynHa nocnyra «cepsic Security». Y pamkax nocnyrun VIP-knieHTam 6aHkKy,
4ysieHaM iX ciMen (Opy>XUHa, 4YO0JI0BiK, LIiTW) NPU BUHUKHEHHI €KCTPeHUX cuTyauin
BaHKOM Hafa€TbCA NpaBoOBa Ta NpakTU4yHa gonomora. B obnacHux ueHTpax YkpaiHu
npu HeobXigHOCTI, MOXIMBUIA BUI3O BbaHKy Ha Micue moaii i HagaHHA OOMOMOrM B
KOHTaKTax 3i cniBpobiTHMKaMM MPaBOOXOPOHHMUX OpraHie. [Oa8 OTpUMaHHS MNOCayr
HeobxigHO 3BepHyTUCA B "KOHCbeEpX-cepBic" 3a Ten. +380929000002. Mpwu 3aBigomMo
HenpaBAMBoMy BWI3Ai baHka B paMkax «cepsicySecurity» KnieHT 30008B'a3aHuN
CNAATUTU KOMICilO, 3rigHO Aito4mx Tapudis. 3aBifOMO HenpaBAWBUM BBaXXa€TbCH
HAaBMWCHO BUAABAEMUN 33 OINCHUN BUKITUK.

2.1.1.2.25. BnacHukaMm npemianbHUXx kKapTok (Platinum, MC World Elite abo VISA
Infinite) mocTynHa nocnyra TepmMiHOBOro 30iNbLIEHHS KPEAUTHOIO NIMITY.

TepMiHOBUI KpeaUTHUN NiMIT BCTAHOBJIIOETLCS Ti/IbKU B FPUBHI.

Ona oTpuMaHHA nocnyrun, kKnieHTy 6esnocepenHbo, abo yepes CBOro NepcoHasibHOro
MeHea)xepa HeobxiaHO 3BepHyTUCA B "KoHCbep>X-cepBic" 3a Tesn. +380929000002.
BaHk 3anunwae 3a coboio npaBo BiAMOBUTU KNiEHTY B TepMiHOBOMY 30ifiblLUEHHI
KpeOouTHOro NiMiTy 6e3 NOSACHEHHS NMPUYNH.

2.1.1.2.26. Y pa3i 3akpuTtTa KNi€EHTOM NOTOYHOro (KapTKOBOI0) pPaxyHKY B FPUBHI,
KnienT popy4ae baHKy nepeBecTU 3aJMWKK 3 BaJIIOTHUX MNOTOYHUX (KApPTKOBUX)
PaxyHKiB Ha ©OaHKiBCbKi (TeXHONOriyHi) paxyHKa Ta 3aKpUTW MOTO4YHI (KapTKOBI
pPaxyHKK) y BantoTi ( gns npemianbHmMx KapT - Platinum abo MC World Elite abo VISA
Infinite).

2.1.1.2.27. KnieHT [a€ CBOIO 3roAy, WO MpU HaCTaHHI Y CYKYMHOCTiI Taknx obcTaBuH:
(i) HaaBHOCTI y KnieHTa KapTu piBHSA "YHiBepcanbHa" abo Gold; (ii) HasBHOCTI
BUKOPUCTAHOro KpeanTHOro nimity 6inbwe 100 (cTO) rpH. NnpoTArom Ginbwe 6 micauis
nocninb (iii) BigCyTHOCTI 3aboproBaHOCTiI MO 4YeproBoMy nnaTexy, KnieHT gopyyae
BaHKy nigrotyBaTu Big Moro iMeHi nybniyHy npono3uuito ona HeobMexeHoro Kona
ocib (othepTy) NPO rOTOBHICTb KniEHTa oTpUMaTK rPoOLLOBY MO3UKY Y PO3Mipi HasBHOI
3aboproBaHoOCTi Mo KpeauTHiIn KapTi KnieHTa nepen baHkom Ha aeHb nybnikauii
odepTn Ta Agopyydae baHky nmigibpaTn no3mkodaBus (-iB). KNiEHT NOroa>XyeTbCs, LLO
No3nkKogaBeLb MOXe HagaTu NO3MKY Y MEHLUIN CyMi 3@ BU3HAYeHY B ohepTi.

CTpoK no3uku - 12 (aBaHaguUATb) MicAaUiB.

MNo3nka onnaTHa. Po3Mip BiACOTKIB Ta NMOPALOK iX PO3PaxyHKY 3a NO3MKOK iAeHTUYHI
BiACOTKAM Ta MOPSAAKY IX PO3PaxXyHKY 3a KOPUCTYBaHHSA KPeAUTHUM JliMITOM KapTKu
piBHA “YHiBepcanbHa” abo Gold (6e3 ypaxyBaHHS NiZIbFrOBOro nepioay Ta HeyCTOMKN).
Mo3MKa Norawa€eTbCAa B TakKOMy nopsaaky: (1) BiACOTKM 3@ KOPUCTYBaHHS MO3MKOLO
CMAavYyTbhCs WOMICALA, HE Ni3HIilLe NepLoro KaleHgapHoro AHA Micausd, 3a Micsub, B
AKOMY Bigbynocb KOpUCTyBaHHSA MNO3MKOMW; (2) CcyMa MO3UKU MNepepaxoBYyETbCSH



Mo3nkopasuto B nepwnin 6aHKIBCbKMN A€Hb MNICAA 3aKiHYeHHS TepMiHy MOBEPHEHHS
No3nkKn (cepsBiC rapaHTOBaHUX nMJaTexiB), 3a OOMNOMOroKw CUCTEMWU NepekasiB
PrivatMoney.

IOna noraweHHa 3aboproBaHocCTi 3a No3nkow KnieHT gopyyae NAT Kb «[MTPUBATBAHK»
NPOBOAUTUN CNMCAHHSA KOLWITIB 3 YCiX paxyHKiB KNi€EHTa Ha KOPUCTb MO3MKoAaBLsA Mpu
HaCTaHHI OaTu nJjaTexXxy, 3a3Ha4YeHoro B UbOMY MYHKTI (34iMCHIOBATW [OOroBipHe
CMncaHHA). Y pasi NpoCTpOYeHHS 4eproBoro niaatexy binbw HixX Ha 60 gHiB, KnieHT
nopydae baHkKy cnmncaTtm 3aboproBaHIiCTb Ha KOPUCTb MO3MKOAABLUA €AMHOI CyMOtO,
PO3Mip AKOI AOPIBHIOE NOBHIN CyMi 3ab0pProBaHOCTI, WO CKNAJAETLCA 3: OCHOBHOI CyMu
MO3MKWN Ta 3arasibHOI CyMW BIOCOTKIB, 3a3Ha4veHol B odepTi.

KnieHT popy4ae baHKy po3micTuTn odepTy Big noro (if) iMeHi B Mepexi IHTepHeT Ha
Mnowaaui UMBINIBHO-NPABOBUX O0OroBopiB  3a apjpecoto:https://privatbank.ua/ru/
dogovir/.

Morog)xeHHs npono3uuii BiobyBaeTbCAa y GOpMi nnaTexy Ha paxyHoK KnieHTa
Biakputun B [AT KB <«MPUBATBAHK» Ta 3 UbOro MOMEHTY [OroBip MO3MKKU
BBAXKAETbCSA YKNALEHUM.

NignncaHHa uboro [orosopy € npsamol i 6e3ymoBHOW 3rogot KrieHTa wono
NPUUHATTS YMOB 0aHOIM0 NYHKTY Ta iCTOTHUX YMOB obepTu.

2.1.1.2.28. B pa3si, 9KWO KIEHT 3AINCHIOE uwOMicA4He abo noBHE MOralleHHs
YKNageHoro AoroBopy no3uvku, 3rigHo n. 2.1.1.2.27 uboro [oroBopy, 3a paxyHOK
Kpeonty  (KpeguTHoro  nimity)  “diHaHcoBuUin” (n.2.1.1. [oroBopy), SKuKA
npocTpovyeHnn, BbaHK yTpUMY€E 3 KIJi€EHTa KOMicCito y po3Mipi 6a30BOI MiCAYHOI
BiJCOTKOBOI CTaBKMW, B 3aJIeXKHOCTI Bifi KapTKWN KJieHTa Ta Tapudis, po3milieHnX 3a
MNOCUNAHHAM.

2.1.1.2.29. Y pa3i nepeBuLLEeHHA BCTAHOB/IEHOIr0 KpeanTHOro NimMiTy Ha lNpeMiasnbHNX
KapTkaxXx baHk Hagae KnieHTy TEXHONOMNYHNUA KPeAUTHNI NiMIT.

Po3mip TexHONOriYyHOro KpeauTHOro JiMiTy PO3PaxOBYETbCA AJIA KOXKHOrO KJi€EHTa
IHOMBIAYaNbHO Ha MiAcTaBi MJATIKHOI | KpeOUTHOI icTopil | 4OBOOUTBLCA OO0 KIJIEHTA
KaHaslaMn KOMYHIKaUinHOro 3B'A3KyY.

baHK Ma€ npaBO CaMOCTIMHO B OOHOCTOPOHHLOMY MOPALKY MPUAMATU PiLLEHHS Mpo
36iNbLUEHHA TepMiHYy NOBEepPHEHHSA TeXHOJIONYHOro KpeanTHoro nimMity. Npo ue KNieHT
MOBIAOMNSETLCA KaHalaMn KOMYHIKaUIMHOro 3B'A3Ky.

2.1.1.2.30. baHK Ma€e npaBO BCTAHOB/OBATM NiMITU BUOATKOBUX onepauin (8K
BJIACHMUX KOWTIB, TaK i KpeanTHUX) B Micsaub nNo kKapTi KOHiopa.

Onsa 36inbweHHa NiMiTy BUMAATKOBMX OMNepauin KNiEHTY HeobxigHO 3BepHYTUCS [0
BigaineHHs 6aHKy abo mo ogiuinHMM KaHanam 3B'A3KYy (3a Ten.3700 Ta iHwe. Ons
BONOAINbUIB NpeMianbHUX KapT - B cayxby "KoHC'epx-cepsic" 3a Ten.
+380929000002).

2.1.1.3. O6oB'Aa3kn baHkKy.

2.1.1.3.1. JoTpumMyBaTUCa BaHKIBCbKOT TAEMHUL MO onepauisax KnieHTa BianoBigHO A0
BMMOI YAHHOIO 3aKOHO4ABCTBA.

2.1.1.3.2. ObcnyrosyBaTn KapTpaxyHOK B MOpsAAKy i Ha ymMoBax, nepegbayeHnx ymm
[loroBopomMm, npaBuaamm MixXHapooHUX MNATIXKHUX CUCTEM, 3a SKUMUN 0O6CYroByOTbCS
KapTn, YUHHUM 3aKOHO4ABCTBOM.

2.1.1.3.3. KnieHT popy4ae baHKy cnucyBaTn 3 KapTpaxyHKY CyMU rPOLLOBUX KOLWITIB Y
pPO3Mipi 3aincHeHUX KnieHntom abo noro agosipeHnmm ocobamm onepadin BignosigHo Ao
npaBun MiXKHapoAHUX NAATIKHUX CUCTEM, @ TaKOXX BapTICTb MOCAYr, BU3HAYEHY
Tapudamm baHKy Npun HaCTaHHI TEPMIHIB NMaTexy.

2.1.1.3.4. 3060B'A3aHHA baHKy 3 HafaHHS KpegouTHOro AiMiTy 3rigHO 3asBu
BUHNKAOTb 3 MOMEHTY HafaHHA MJaTiKHOK CUCTEeMOK onepauil 40 CMUCaHHA 3
BiANOBIAHOro KapTpaxyHKY B paxyHOK KpeaAUTHOro JiMiTy.

2.1.1.3.5. KnieHT popy4a€ baHKy 34iNCHIOBATU CMNMNCAHHA FPOLLOBUX KOLWTIB 3 PaxyHKIB



KnieHTa, BIOKPUTUX Yy BaalOTi KPegUTHOro iMiTy, y Mexax CyMm, Wo nignaratTb
cnnaTti baHKy 3a umMm [oOroBopoM, Mpwu HACTaHHI TepMiHIB MnaTexiB, CrNUCaHHSA
FPOLWOBUX KOLUTIB 3 paxyHKiB KnieHTa, y pa3i HaCTaHHA TepMiHIiB niaTexiB no iHwmx
norosopax KnieHTa B po3Mipax, BUSHAYEHUX LUMU

[OroBopamMun, a TaKOXX CMUCAaHHSA rPoLIOBMX KOWTIB KrieHTa, y Mexax CyMm, Lo
nignaratoTe cnnaTi baHky 3a 3060B'A3aHHAMM TpeTix ocib, pe KnieHt €
3acTaBojaBLeEM, AKLLO rpoLloBi KOWTK KnieHTa, ManHOBI NpaBa Ha AKi 3HaXO4UNCA B
3acTaBi 3a 3060B'A3aHHAMU TpeTix ocib, 6ynm 3apaxoBaHi Ha paxyHoOK KnieHTa
(moroBipHe cnncaHH4A). baHK NpoBOAUTb CNUCAHHA KOLWUTIB Y MPOLUOBIN OOUHNL
YKpaiHWn/iHO3eMHin BantoTi 3 Byab-AKOro paxyHKy KnieHTa y po3Mipi, eKBiBal€eHTHOMY
cymi 3aboproBaHoCTi B IiHO3eMHin BanoTi/ HauioHanbHIN BanwoTi YKpaiHM 3a
[OroBOpPOM, i KymiBAO/NpoAaXk iHO3eMHOI BasitloTM Ha MixxbaHKiBCbkOMY BantoTHoMy
PUHKY YKpaiHu.

CnucaHHsa KowTiB 3 OyAb-AKOro paxyHky KnieHTa, BiakpnToro baHkoMm, ohopMAIsSETLCA
MeMOopiaslbHUM OpAEepPOM.

2.1.1.3.6. Y pa3i BuUHNKHeHHA OBepapadTy abo oTpmMaHHS ycHoro abo NMMCbLMOBOIoO
nosigoMmneHHs [epxatens abo posipeHoi ocobu, nepegaHoro B NOPAOKY,
nepenbaveHomy [llpaBunamMn, npo BTpaTy/kKpaliXxky KapTkm abo npo MOXIMBICTb
HECaHKLIOHOBAHOro  BUKOpUCTaHHA KapTkm TpeTiMm ocobamm  3abe3sneynTn
NPU3YNMUHEHHSA PO3PaxyHKIB 3 BUKOPUCTaHHAM KapTKu.

2.1.1.3.7. He pigwe ogHoro pa3y Ha Micsaub cnocoboMm, 3a3HavyeHM Yy 3anaBi, HagaBaTw
[lep>XaTento BUMUCKN MPO CTaH KapTpaxyHKY i NMpo BUPOBAEHMX 3@ MUHYINA MiCALb
onepauii Mo KapTpaxyHKy. [pu nNigkno4YeHHI agepxatensa [O CUCTeEMU IHTepHeT-
BbaHKiHry MpuBaT24 BUMUCKN HaZalTbCA 4Yepes3 uen KoMmnaekc. Y iHWoMy BUMaaKy
BUMNUCKM  HagdawTbCsa Yy BigAdineHHi 6aHkKy, 4epe3 6GaHKoOMaT | TepmiHan
camoobcnyrosyBaHHS.

2.1.1.3.8. 3apaxoByBaTu Ha OOLATKOBUA KApPTKOBUW paxyHOK BOHycu, oTpumaHi Bif
30iNCHEHHSA BMOATKOBMX OMepaLlin B TOProBo- CEPBICHIN Mepexi, wo bepe yvyacTb B
CninbHiN nporpami «boHyc TMnc», a TakoX HapasBaTu KnieHTy iHdopMauito npo
AocTynHum obcasi boHyciB i 3abe3nedvyyBaTn MOXKIUBICTb iIX BUKOPUCTAHHSA Npu onnaTi
TOBapiB i NOCNYr y TOProBO-CEPBICHIN Mepexi, wo bepe y4aCcTb B CRisIbHIN nporpami
«boHyC MMnoc».2.1.1.3.9. KnieHT, SKMn [ONYyCTMB MNOPYLUEHHS BUKOHAHHA b6inblie
oOHOro KpegutHoro 3060B'A3aHHA nepen baHKoM, B TOMY 4uchi, KnieHT, nopy4mBecs
32 BMKOHAHHSA rpowoBoro 3060B'A3aHHs iHWoro KnieHta nepen baHKOM, BMKOHaHHS
rpowoBux 30608B'A3aHb SKMM baHky Oynm nopyweHi, [opyYae npuAamMaTm i
PO3MOLINATM  POLWIOBI  KOWTW  OJq1IS  MoraweHHss  MpoCTPOYEeHOl  KpeauTHOI
3aboproBaHOCTi B 4eproBOCTi, MEBHOI CaMOCTiINHO BaHKOM, 3 NPIOPUTETOM MOralleHHS
be33acTaBHUX KpeauTHUX 3000B'A3aHb, A8 4oro KnieHT pgopy4a€e cgopmyBaTu Ta
HaZaTW Ha NigNMc HeobXigHi KACOBi LOKYMEHTMN.

2.1.1.4. MNpaBa baHkKy.

2.1.1.4.1. NMpusynuHntn Jito KapT, a TakoX BiAMOBUTU B NMPOOOBXEHHI TepMiHy Aail
KapT npu 34iNCHEHHI onepauin, wWo cynepe4vaTb iHTepecaM KnieHTa abo baHky, 3
BUKOpUCTaHHAM KapT abo HaHeceHOi Ha HUX iHopMaLlii.

2.1.1.4.2. Y Bunagkax nopyweHHsa [Hepxatenem abo [osipeHoi ocoboto BuMOr
YMHHOr0 3aKOHOAAaBCTBa YKpaiHM Ta / abo ymoB pmaHoro LoroBopy i / abo y pasi
BUHUKHeHHA OBeppapadTy baHK Mae npaBo 3YyNUHUTU 34IMCHEHHSA PO3paxyHKIB 3a
KapTkoto (3abnokyBatn KapTky) Ta / abo Bu3HaTKU KapTy HefiCHOW 0O MOMEHTY
YCYHEHHSA 3a3HayeHuX MopylleHb, a TakKoX BuUMaratu [OOCTPOKOBOro BUKOHaHHA
boproesmnx 3060B'A3aHb y uUinoMy abo B NeBHiN BaHKOM 4acTui y pa3i HEBMKOHAHHS
HepxaTenem Ta / abo [losipeHoto ocoboto lepxaTens ceoix boprosux 3060B'A3aHb Ta
iHWK1x 3060B'A3aHb 3a UMM [JOrOBOPOM.

2.1.1.4.3. KnieHT 3rigHO 3akoHy YKpaiHu «[lpo opraHizauito dopmyBaHHS Ta o00iry



KpeouTHUX iCTopin» Oa€ 3rofy Ha nepefadvy Ta oTpuMaHHa baHkom Big / po 6topo
KpeaouTHUX icTopin iHpopMauii npo cebe, a came AOCTYyn OO0 CBOEI KpeaAUTHOI iCcTopii,
AK 009 YKJafaHHA LOroBOpY NpPo HagaHHA BaHKIBCbKUX MOCAYr, Tak i Ha Nepioa noro
Ail, pakT 3roam KnieHTa NigTBEpOAXKYETLCSA NigNMCaHHAM 3asaBU.

2.1.1.4.4. baHK Ma€ NpaBo NPUNNHUTN OOrOBip B O4HOCTOPOHHLOMY MOPAOKY.
2.1.1.4.4.1. B pa3si HasgBHOCTI B baHKy iHdopmauil npo cmepTb KnieHTa, 3a yMOBMU
3aJIMWKY rpowen Ha paxyHKy Ta BiACYTHOCTI y baHky iHdopmauii npo ocib, wo €
NnpaBOHACTyNHUKaMn KnieHTa baHK po3puBaEe A0rosip nMpo obCayroByBaHHSA PaxyHKY.
Mpn uboMy baHK 3aKpuBa€E paxyHOK KnieHTa, rpoLli nepepaxoBy€E Ha paxyHoK 2903.
2.1.1.4.5. baHk 3anuwae 3a coboio npaBoO BCTAHOBMOBATWU, 3HIMaTKM 3MiHIOBATU
hiHaHCOBUIM NiMIT Ha BOHYCHUX paxyHKax KnieHTa.

2.1.1.4.6. Y pa3i nopyweHHs KnieHToMm 3060B'si3aHb 3 MnoraweHHs 3aboproBaHOCTI
nepen baHkoMm npoTtaroMm 90 AHIB 3 MOMEHTY BUHUKHEHHS TakKUX MOPYLUEHb - 3MIHUTN
YMOBU KpeauTy, BCTAaHOBUBLUMN TepMiH MOBEPHEHHS KpeauTy AOeB'SHOCTO MnepLuoro
OHS 3 MOMEHTY nopylweHHs 30060B'A3aHb KJliEHTa 3 noraweHHs KpeauTy i BUMaraTtu
Big Kni€eHTa NOBEpPHEHHS KpeauTy, CrjlaTu BUHAropogu, KoOMicii Ta BiACOTKIB 3a NOro
BUKOPUCTaHHSA, BUKOHAHHS iHWKNX 3000B'A3aHb 3a KpeauTomM B MOBHOMY 06ca3i. Mpu
LbOMY 3rigHoO CT.CT. 212, 611, 651 LuBinbHOro kogekcy YkpaiHu 3a 3060B'A3aHHAMMU,
CTPOK BMKOHAHHSA SKUX He HacCTaB, BBAXXA€ETbCH, WO TepMiH HacTynue B 91-n geHb 3
MOMEHTY HaCcTaHHA nopyweHHs 3060B'a3aHb KnieHTa 3 noraweHHs 3aboproBaHoOCTI Mo
KpeonTy. Ha uto paTty KnieHT 3060B'a3yeTbCA noBepHyTM baHKy cymy KpeauTy B
noBHOMY 00Cs3i, BUHaropoay 1M BiACOTKN 3a PAKTUYHUIN CTPOK NOr0 BUKOPUCTAHHS, B
NOBHOMY 06CA3i BUKOHaTWN iHWIi 3060B'A3aHHA 3a 4OrOBOPOM

2.1.1.4.7. Y pa3si BiaCyTHOCTI BUTpaT 3a KapTKoto npotarom 180 gHiB, bBaHK Mae npaBo
NPUNUHNTN LOroBip B O4HOCTOPOHHLOMY MNOPSAAKY

2.1.1.4.8. 3 ypaxyBaHHSAM ocobnmBocTen nporpamHoro 3abesnedveHHa BAHKY, npwu
NPOOOBXEHHI TepMiHy agorosopy abo 3MiHMTapudgHOro nnaHy 3a gorosopoMm, BAHK
Ma€ NpaBo 3MIHUTK HOMEpa paxyHKy i aorosopy b6e3 yknagaHHa 4OOATKOBUX yrod A0
AaHOro 0orosopy.

Mpn LbOMY HOBUI HOMEP paxyHKa Bigobpa>KaeTbCA y BUNUCL MO KapTi.

2.1.1.4.9. Y BapTiCTb NakeTy NOCAyr NO NPOoAYKTY KpeauTHa KapTa "YHiBepcasbHa" i
"KapTa gnga Bunnat" BXoAUTb MpaBoO KJIEHTa- ogep>XyBada Ha OTPUMaHHA B YKpailHi
nepekasis, BignpasneHnx 3 Pocincbkoi ®epepauil 4epe3 nnaTi>KHY CUCTEMY
PrivatMoney 6e3 onnaTtn goaaTtkoBux Komicii NMpmneaTtbaHKy (YKpaiHa) B paMKax NiMiTy
5000 ponapis CLLUA abo noro ekBiBasieHT B iHLWIiN BanlOTi Ha Micaub.

2.1.1.4.10. KowTwn, oTpuMaHi Big lMo3nvyanbHUKa ANA noraweHHs 3aboproBaHoOCTi 3a
KpeouTtoMm, npu peanilauii baHKoM npaBa Ha CTArHEHHS HEYCTOWKW, 3rigHO po3ainy
BignosiganbHIiCTb CTOpiH YMOB | npaBufa, Hacamnepen, HanNpasaATbCA O
noraweHHsa wTpadis 3rigHo po3ainie 2.1.1.7.6., 2.1.1.12.8.1. i 2.1.1.16.1. unx Ymos,
nani - KoMmicin, gani -neHi 3rigHo po3giny 2.1.1.12.6.1. unx YMoB, gani - BiACOTKIB Mo
oBepapadTy, Tina oBepapadTy, Aani - BiACOTKIB No TexXHONOr4YHOMY KpeOouTHOMY
NiMiTy, Tina TexHOJIoriYHOro KpeauTHOro niMiTy, pani - wTtpadis 3rigHO po3ninis
2.1.1.12.6.2. i 2.1.1.12.7.4. unx YMoB, gafni - NMPOCTPOYEHOro Tisla KpeauTy, pani -
BiACOTKIB O CnjaaTu Nno KpeauTy, gani - Tina KpeauTy 40 orJiaTh, YacTuHa cymun (B T.
4. CyMu, HagaHoi [lo3n4anbHMKOM MOHaA CYyMW  LWOMICAYHOro naaTexy)
CNPSAMOBYETbLCA Ha NMoraweHHsa 3aboprosaHoCcTi 3a KpeanTtom.

OcTaTo4He noralweHHs 3aboproBaHOCTi 3a KpeanToM BUKOHYETBLCSA He Ni3Hilwe fnaTwu,
3a3Ha4eHol B 3adBi, YMOBax Ta npasBuax.

CyMa O0OCTaTO4YHOro noraweHHsa 3aboproBaHOCTi MO)XXe BiOPI3HATUCA Big CyMWu
Lomicsa4yHoro nnatexy. lig peanizauieto npaBa baHKy WOAO0 CTArHEHHS HEYCTOWKU
3rigHo 3 po3ginom "BignosiganbHicTb CTopiH" unx YMo CTOpoHM noroamnun gii baHky
no pos3noAiny rpowen, oTpuMaHux Big [o3un4anbHUKa 4719 MoraweHHs



3aboproBaHOCTI, 3rifHO 4eproBOCTi MoraleHHs 3aboproBaHOCTi, BKa3aHoOi B LbOMY
NyHKTI YmoB. T[lpn ubomy, CTOpOHM norogwnn, WO [AOLATKOBI BUMOrM [o
Mo3nyanbHUKaA, WOAO0 peanisauii bBaHKOM CBOro npaBa Mo CTArHEHHIO HEYCTOMKU, He
NOTPI6HI.

Y Bunagky, skuwo baHK He peasi3y€e CBOE NpaBo WOA0 CTArHEHHA HEYCTOWMKWM 3rigHo 3
po3ginomMm BignosiganbHicTb CTopiH uwmx YmoB, bBbaHKk 3a cBoiM BMbopom
TesleKOMYHikauinHoro cnocoby pocTtaBku iHgopMauii, norogxeHumm CTopoHamu
crnocobamm TenekoMyHikauin, nosigomnse MNo3mnyanbHNUKa NPO Take, MPOTAromMm 5 OHiB
3 AaTu OTpMMaHHSA rpowen Big No3nyanbHUKa.

Y3rogxeHnmm CTopoHaMmum cnocobamm TenekoMyHikauin €: IHTepHeT-baHK lMpueaTt24,
y TOMy 4ucni MobinbHun popaTtok «MpusaTt24», SMS-NoBifOMAEHHS, TepMiHaNn
camoobcnyrosyBaHHA Ta iH.

2.1.1.5. O6oB'sa3kn KnieHTa

2.1.1.5.1. He nepepnaBaTtn KapTu, MiHn TpeTiMm ocobam, He BUKOPUCTOBYBaTU KapTKu
abo HaHeceHi Ha HMUX fdaHi B uinax, He nepenbayeHmx umm Jlorosopom abo Lo
cynepe4yaTb YMHHOMY 3aKoHopascCTBY. [lpoTaromMm 10 AHIB Nicns 3akKiHYEeHHA TepMiHy
Al

KapTkn noBepHYTW AONs nikeigauil KapTy, a TakoX KapTu, BunyuweHi [JoBipeHoto
ocobam KnieHTa, KpiM 3arybneHnx / ykpageHux i BipTyaslbHUX KapTOK.

2.1.1.5.2. He BukopuctosyBaTun KapTpaxyHKn nOna onepauin, nos'a3aHux 3
NioNPUEMHULBKOK LiSASNIbHICTIO.

2.1.1.5.3. OTpuMyBaTn BUNUCKN MPO CTaH KapTpaxyHKY i Npo npoBeneHi onepawvii no
KapTpPaxyHKY.

2.1.1.5.4. Npw He3rogai 3i 3miHaMmu MpaBun Ta / abo Tapudgis baHKy 3BepHYTUCH B BaHK
ONS po3ipBaHHA Lboro [loroBopy Ta noracutu neped baHkom 3aboproBaHicTb, y TOMY
4yucni i 3aboproBaHicTb, WO yTBOpUAaca npotarom 30 AHIB 3 MOMEHTY MNMOBEPHEHHS
KapTok, BngaHmnx LOepxxaTtento i noro [osipeHoto ocobam. MNMpu He3roai 3i CMUCaHHAM
KOLWTIiB Mo KapTpaxyHKy iHOpMyBaTM NMNCbMOBO baHK Mpo ue NpoTAaromMm TpUauATH
N'aTW OHIB 3 MOMEHTY CnucaHHA (y pasi AKWo BUpIilLEeHHS NUTaHHA nepenbadvac
pO3rnsa NMCbMOBOI 3asBN).

2.1.1.5.5. MorawaTn 3aboproBaHiCTb Mo KpeauTy, BiACOTKIB 3@ MOro BUKOPUCTAHHA,
Ha nepeBUTpPaTM MNATIXKHOMO NiMITY, a TaKOo)X ornJadyBaTW KOMICil Ha yMoOBax,
nepenbavyeHnx umm Jorosopom.

2.1.1.5.6. Y pa3i HeBMKOHaHHs 3000B'A3aHb 3a [OroBopoMm, Ha BMMOry baHKy
BUKOHaTKU 3000B'A3aHHA 3 mnoBepHeHHA KpeauTy (y TOMY YUCAi MPOCTPOYEHMUX
KpeauTtax i OBepapadTy), onnaty BuHaropoau baHky.

2.1.1.5.7. BnacHuk 3060B'A3aHNN CTEXUTN 3@ BUTPATOI KOLUTIB B MeXXaX NAaTi>XHOro
NiMiTy 3 MeToto 3anobiraHHA BUHUKHEHHSA OBepapadTy.

2.1.1.5.8. Y BMnagKy noMuIKOBOro 3apaxyBaHHS rPoOLIOBMX KOLUTIB Ha KapTpaxyHoOK
HNepxaTenb 3000B'S3aHUN MOBEPHYTU Ui KOWTW | Aopydvae baHKy 34iNCHUTK 1X
MOBEPHEHHS LWISXOM CMNCAHHSA 3 BiANOBIAHOro KapTpaxyHKY.

2.1.1.5.9. Y pa3i BuHMKHEHHA 3aboprosaHocTi [epxaTensa no KapTpaxyHKy B
pe3ynbTaTi KypCOBOI Pi3HWULI, TEXHIYHNX MOMUIOK Yy poboTi obnafHaHHA Ta B iHWNX
Bunagkax KnieHT 3060B'a3yeTbCcsA norawaTm 3aboproBaHicTb npoTarom 30 AHIB 3
MOMEHTY 1l BAHWKHEHHS.

2.1.1.5.10. BxxunBaTtu 3axoais wono 3anobiraHHsa BTpaTn (po3kpanaHHAa) KapTok, MIHa
(nepcoHanbHOro igeHTUgikauinHoro Homepa) abo iHpopmMauil, HaHeCeHo! Ha KapTy i
MarHiTHy cMyry, abo iXx He3aKOHHOIr0 BUKOPUCTaHHS.

2.1.1.5.11. IHcpopmyBaTu BbaHK, a TakoXX MPaBOOXOPOHHI OpraHM 3a (PakToM BTpaTwu
kapTu, NiHy, abo oTpMMaHHSA 3BICTKM NPO iX HE3aKOHHE BUKOPUCTaHHSA. MNpn HaCcTaHHI
BULLEBKA3aHUX BUNaakiB HeobxigHO 3BepHyTuca y BigaineHHa baHky, abo 3a
TenegoHoMm 3700 (be3kowToBHO No YKpaiHi), +380929000002 (ana VIP-knieHTiB), +38



056 716 11 31+38 056 716 11 31(anqa O3BiHKIB i3-3a KOPOOHY).

2.1.1.5.12.Y Bunagky sakwo [HOepxatenio KapTu BigoOMi (akTM nNpo He3akKoHHe
BUKOpUCTaHHA KapTu, OepxaTtenb KapTu 3060B'A3aHUN Y TPUOEHHUA TEPMiH MNicns
YCHOI 3asBW MpoO BTpaTy KapTu, cTikepa PayPass, lNIHa HagaTn B baHK goknagHuun
BUKNag obCcTaBuMH BTpPaTu KapTu, cTikepa PayPass i / abo MIHy i Bigomi hakTn npo ix
He3aKOHHe BUKOPUCTaHHA.

2.1.1.5.13. MNMucbmoBoO popy4aTu baHky noctaHoBky KapTku B CTOM-JINCT MnaTi>kHOI
cuctemMu.

2.1.1.5.14. Tpwn HeBMKOHaHHi 3060B'a3aHb, nepepbayveHmx umm [oroBopoM, baHkK
3a/mMwae 3a cobot npaBo BuyHaTu OyAb-AKe iHWeEe MaWHOo, WO HanexuTb KnieHTy,
NOCTaTHE A4 noraweHHsA 3aboproBaHoOCTi B N03acCyOBOMY NOPAOKY.

2.1.1.6. MNpaBa KnieHTa.

2.1.1.6.1. OJopyunTtn baHKy 3abnoKyBaTW KOWTW, WO 3HAXOAATbLCA Ha BignNoOBiAHOMY
KapTpaxyHKy, 3BepHyBWWUCb A0 baHky ocobucto abo 3a TenecdoHom 3700
(be3kowTOBHO Mo YKpaiHi), +380929000002 (onsa VIP-knieHTiB), +38 056 716 11 31
+38 056 716 11 31 (ansA A3BiHKIB 3-3a KOPAOHY), @ TakKoXX Po3b6/0KyBaTK KOLWWITM Ha
KapTpaxyHKy 3a 3BepHeHHSAM KJieHTa baHk.

2.1.1.6.2. [Jopy4daTn baHKy 3aincHIOBaTM nnaTtexi 3 KapTpaxyHKy 3rigHO 3 iHWWUMNK
yrogamu.

2.1.1.7. BignosiganbHIiCTb CTOPIH.

2.1.1.7.1. [epxaTenb Hece BiANOBifaNIbHICTbL 3a onepauil, WO 34INCHIOTbLCA 3
KapTkamu, y TOMy 4ucii HagaHumm baHkom noro [losipeHoto ocobam. HeoTpmMaHHSA
BUNNCKN ab0o HECBOEYACHE OTPUMAHHSA He 3BifIbHSAE [lep)kaTens Bifd BUKOHAHHS CBOIX
3060B'A3aHb 3a [1OroBOpPOM.

2.1.1.7.2. baHK He Hece BigNoOBigAaNbHOCTI nNepen [Lep>xaTenem 3a BUHUKHEHHS
KOHQNIKTHUX CUTYaLUin no3a cgepoto NOro KOHTPOJO, NoB'A3aHMX 3i 36o0amMm B poboTi
CUCTEM OMnJliaTu, pPo3paxyHkKiB, 06pobKkK i mepenadi AaHUX, @ TAaKOX, SKLWLO KapTKa He
byna npunHaTa 40 onsaTu TpeTiMmn ocobamu.

2.1.1.7.3. Y pa3i akwo [epxaTenb Ja€ 3roay Ha NpoBefeHHs ornepauin 3 KapTkamu
abo HaHeCceHMMM Ha HUX [daHMMW 1o3a MNoJsieM WOro 30py, BiH Hece MoBHY
BiANOBIAANbHICTb 3a X MOXJIMBE LWaXpancCbKe BUKOPUCTAHHA Hagani. baHK He Hece
BiANOBIAANIbHOCTI 3a onepauil, Wo CyrnpoBOOXYTbCA NMpaBubHUM BBegeHHAM [1lHa
abo HaHeCceHMMK Ha KapTi JaHUMMU.

2.1.1.7.4. [epxaTenb KapTm Hece BignosigasabHICTb 3a BCi onepauii, wWwo
CYNnpOBOAXKYIOTbCA aBTOPM3aLI€ED, BKJOYa4YM onepauil, Wo CynpoBOOXYIOTbCSA
NPaBUIbHUM BBELEHHAM HaHeCeHUX Ha KapTi OaHUX, 00 MOMEHTY 3BepHeHHS
BnacHnka Kaptm B baHk Ta 6nokyBaHHA KapTu i 3a BCi onepauii, sKi He
CYNpoOBOOXKYIOTbLCS aBTOpu3aui€ld, 4O MOMeHTYy nocTtaHoBkn KapTtkm B CTOIM-JINCT
MnaTixkHOt cucTtemoro.2.1.1.7.5. Yci cnopun, po3bixxHocTi abo BMMOru, Wo BUHMKAOTD 3
uboro florosopy abo y 3B'A3Ky 3 HUM, Y TOMY 4UCAi, WO CTOCYOTbCA NOr0 BUKOHAHHS,
NOpYyLUEeHHSA, BU3HAHHA MOro HefincHUM abo HeyknageHuUM nignaratoTb BUPILLEHHIO B
nopsAaKy, BU3HavyeHoMy MNMpuKiHLEeBMMU NONOXKEHHAMNU UKX YMOB Ta Npasun.

2.1.1.7.6. MNpwn nopylwweHHi KNiEHTOM CTPOKIB MNJjaTeXiB MO KOXHOMY 3 rpOLUOBUX
30608B'A3aHb, nepepnbavyeHmx uumm [Lorosopom, 6Oinbw HiXKX Ha 30 AHIB KnieHnT
30608B'A3aHMN cnnatuTu baHKy wTpad, poO3Mip SKOro BCTAHOBAEHO Tapugamwu
norosopy. LUTpad HapaxXxoBYETLCSA Ha OKPEMUIN PaxXyHOK i Mignarae onnaTi B 3a3HaYeHi
BaHKOM TepMiHMN.

2.1.1.8. IHWi ymoBu.

2.1.1.8.1. [Ona npu3ynuHeHHa abo 3anobiraHHa Oyab-AKMX He3akKoHHUX abo
Hey3roa)xeHux 3 baHkoM gin 3 KapTkoto [epxatenb gopyyae baHky B byab-9Kuin H4ac
i 6e3 yknageHHs 6yab-9KUX 0OAATKOBUX YrOA:

- NpM3ynNnMHUTN abo npunuHnTy aito Kaptkn abo



- BiAMOBUTK B il MPOOOBXEHHSA, 3aMiHi abo Bnaayi HoBoi KapTku abo

- HagaTn p[opyyeHHs 6yab-aKOMY Yy4YaCHUKY MiKHaApoAHUX MAATIKHUX CUCTEM
BUNYy4YnTUN KapTy, 30KpeMa, B HaCTyNHUX BUNagKax:

- akwo OepxxaTtenb (OosipeHa ocoba) HaBMUCHe HeBipHO NMoBigoMuB baHK nNpo cebe Ta
/ abo Npo CBOI CTOCYHKMN 3 iHWNMK BaHKaMu

abo npuxoBaB BiAOMOCTI, paHilwe HeBigoMi baHKa i He BpaxoBaHi NMpn po3rnsgi 3asasu
Ha BiOKPUTTSA KapTKOBOIro paxyHKy;

- Akwo [HepxaTtenb 6inbwe o0AHOrO pasy A0NYCTUB MPOCTPOYEHHSA MOraweHHs
MiHiManbHOro 060B'A3KOBOIr0 NaaTexy;

- akwo [HepxaTenb (HdoBipeHa ocoba) bGinbwe oaHoro pa3y 3BepTaBCA B baHK u
6nokyBaB KapTu i npu LuboMy no faHin KapTi 4O MOMEHTY ii haKTUYHOI 6J1I0KYBaHHSA B
cucTeMmi aBTopumsauil baHky Ta noctaHoBku B CTOlM-nucT npoBoannucsa onepauii, Big
AKNX Ni3HiWwe JepxaTenb BioMOBUBCS.

2.1.1.8.2. Y Bunagky 3anepedyyBaHHA [ep>xaTenem onepauin, 34iINCHEHUX 3
BUKopucTtaHHAM KapT abo iHdopmauii, HaHeceHoi Ha KapTu, [depxaTenb HaAae€
NPOTAroM TPUOUATU N'ATU AHIB 3 MOMEHTY YTPUMaHHS FPOWOBUX KOLWTIB NMMCbMOBY
3aaBy baHKy i3 3a3Ha4YeHHAM OCrnoptoBaHUX onepauin i NPUYNH OCKapXXeHHA (y pas3si
AKLLO BUPIWWEHHA nuTaHHa nepepnbavae po3rnsag NUCbMOBOI 3aaBu). baHK Hapae
[ep>xaTento BiAMNOBIAb NPOTAroM TPUALUATU AHIB 3 MOMEHTY 3BEpPHEHHS

2.1.1.8.3. Y pa3i HasABHOCTI 3aboproBaHoOCTi 3 nepeBuTpaTn lNaTi>KHOrO nNiMiTYy 3a
KapTkotlo Ta HenoraweHHa unoro KinieHToOM npoTdaroMm 6 MicsauiB, npoBeneHHS
BUOATKOBUX onepauin 3a KapTKOK MPU3YNMHAETbCS BaHKOM 0 MOBHOrO MoralleHHs
3aboproBaHoOCTI KnieHTOM.

2.1.1.8.4. BignosigHnn KapTpaxyHOK MoXxe 6yTnm 3akpuTUM Ha niactaBi 3asBu
HepxaTena abo baHK Ma€ nNpaBo 3akpuTu KapTpaxyHoK, mosigomMmsLun [ep>xaTens
(kpim BnNapgkis, nepenbavenHmnx nn. 2.1.1.4.4.,2.1.1.8.1., 2.1.1.9.2.).

Mpu uboMy [lepxaTesb NOBUHEH He Mi3Hiwe 30 OHIB 3 OHS NOBIOOMJIEHHSA NOBEPHYTU
Kapty B baHK, nicna 4oro obcnyroByBaHHA KapTm MNpUNUHAETLCA. [epxaTenb
NOBMHEH noracmtn BCi Bnau 3aboprosaHocTenm nepen baHKoOM, B TOMY 4MUCAI WO
BUHMKAKM npoTarom 30 [OHIB 3 MOMeHTYy noBepHeHHA KapTun. baHK 3akpuBae
KapTpaxyHOK B CTPOK He paHiwe 30-Tn AHIB 3 OHSA NPUNNHEHHS

obcnyrosyBaHHA KapTu.

2.1.1.8.5. baHKk He Hece BIiAMNOBIJAaNbHOCTI 3@ HEBUMKOHaHHA abo HeHanexHe
BUKOHAHHA CBOIX 3000B'A3aHb 3a [LOroBOPOM Yy BUMAAKYy, SKWO BUKOHAHHA TaKuX
3060B'A13aHb CTA€E HEMOXJ/MBUM, YyCKNagHeHO abo 3aTPUMYETbCA 3Ba)kaluyu Ha
BUHUKHEHHSA (POPC-MakopHUX 0OCTaBWH, WO BKJYa€E onybnikyBaHHA abo 3MiHa Yy
TAyMadeHHi abo 3acTocyBaHHA By Ab-AKMX 3aKOHO4ABYMX YU

HOPMAaTMBHUX aKTiB, MOCTAHOB, pilWeHb i T.N. Aep»XaBHMX abo MicueBMX oOpraHis
YkpaiHn abo iHwux pepxxas, HauioHanbHMM 6aHkOM YKpaiHu abo ueHTpasbHUMUK
(HauioHanbHUMK) BaHKaMK IHWKX Aep>XaB (y ToOMy 4Yncii obMe)xeHHs No KoHBepTauil i
nepeKkasy KOLWTIiB), B pe3ynbTaTi SAKUX BUKOHAHHA BbaHkoM CBOiX 3060B'A3aHb 3a
[lOroBOpoOM CTa€ He3aKOHHMM abo HemnpaBOMIpHMM, a TakoX caboTax, noXxexi,
CTUXIVHI Inxa, BIMHW i T.N.

2.1.1.8.6. lNpwn nopyweHHi KnieHTOM yMOB [0OroBopiB, yknageHumx 3 baHKoM npo
HaJaHHSA KPeOUTHUX KOLWITIB, @ TakKOX Yy pa3i 3BepHeHHSA KrieHTa ana 34iNCHEeHHS
nepepaxyBaHHSA FOTIBKOBUX MPOLLUOBUX KOLUTIB Ha agpecy TpeTix ocib KnieHT gopyyae
BaHKy cchopMyBaTW KaCOBi AOKYMEHTU Ha MepepaxyBaHHS KOLWITIB 015 MOraweHHs
npocTpo4vyeHoi 3aboproBaHoCcTi 3a [OroBopoM B Mexax CyMU MNPOCTPOYEHOIl
3aboproBaHoOCTI , WO yTBOPMIACA CTAaHOM Ha OEeHb BUMKOHaHHA nnaTtexy. CTOpOoHW
ApUAWAN 0O Yyroau, WO B UbOMY BUMNAAKYy orsiata MNpPoOBOAUTbLCA B Takin
NOCNIAOBHOCTI: onslaTa AOKYMEHTIB Ha MOoralleHHs MpoCTpoYeHoi 3aboproBaHOCTI
nepen baHkKOM; NnepepaxyBaHHS KOLUTIB Ha aapecy TpeTix ocib.



2.1.1.8.7. baHK iHopmye KnieHTa npo 3abOproBaHiCTb 3a KPeAUTHUMMK LOrOBOPaAMMU
(y TomMy 4ucni npo 3ab0oproBaHICTb 3a KPeAUTHUMWU KapTKamMu), PO3Mip MOTOYHUX
naaTexiB, aKTumBauil MNPOAYKTIB i nocnayr baHKy, a TakKoX IiHWKUX npasuiax
KOPUCTYBaAHHA MMJATi>DKHOIO KapTOl | YMOBU KpPeaUTHOro [OroBOpy, BKJIHOYAOUM
BHECEHI [0 HWUX 3MiHMW LWAAXOM BUKOPUCTaHHA  QYHKUIT SMS-noBigomMneHsb,
nosigoMseHb y MobinbHOMYy popaTky «[lpuBaT24», nMepCcoOHasibHUX MOBIAOMJIEHb B
IHTepHeT-baHKy MpueaT24, yepe3s ATM, TepMiHann camoobcnyroByBaHHS TOLLO.
2.1.1.8.8. Mpwn nianucaHHi 3asBm ogHoro 3 6aTbKiB NPO BUMYCK Ha iM'S OUTUHN
KapTkun KOHiopa KnieHT Haga€e 3roay Ha 34iNCHEHHS ONTUHOW OyAb-IKMUX onepauin 3
BUKOPUCTAHHAM MAaTiXKHOI KapTku, nepenbayvyeHunx [oroBopom, BiAMoBiAHO A0
NOpAOKY BUKOPUCTAHHSA MNATiXKHUX KAapTOK, 3a3Ha4YeHOMY B po3aini 2.1. unx YMosB.
2.1.1.9. Bumoru 6e3nekwn.

2.1.1.9.1. KapTkolO Ma€ TnpaBO KOPUCTYBATUCA Tinbku [epxxaTenb KapTku.
BukopuctaHHa KapTKu B TOProsin To4ui i B MYHKTI BuAadvi roTiBKU MOBUHHO
30INCHIOBATUCA B MPUCYTHOCTI [lep>XaTens KapTKu.

2.1.1.9.2. baHK Ma€ npaBo y pasi nopyweHHs [lepxaTenem umx «YMoB BUKOPUCTAHHS
KpeouTtHux KapTt» i / abo «YMoB 6aHKiBCbKOro 06CayroByBaHHS», MPU BUHUKHEHHI
NpocTpo4veHol 3aboproBaHoCTi 3a PaxyHkoM KapTun, 3aboproBaHOCTI, WO MepeBuLLYyE
nimiT oBepapadTy (Npu nMoro HafABHOCTI), abo Npn BUHUKHEHHI CUTyauii, sKa MoOXxXe
CMNPUYMHNTM 3@ 3aBAaHHA wWKoau ranysi baHky abo KnieHTa (Bk/Yal4dm pusnk

HEeCaHKLIiOHOBAHOIr O BUKOPUCTAHHSA KapTkn), abo NOpPYLUEHHS YUHHOI O
3aKOHOJABCTBa, a TakKoX Yy Bunagkax, nepepbadeHmx «YmoBamm 6aHKIBCbKOro
00CNyroByBaHHA»:

- NPU3YNUHNTM abo nNpunuHUTK Jito KapTok (K1), a TakoX BXMBATU AN UbOro BCi
HeobXigHi 3ax0an a)k Ao BunyyYeHHs Kapt (n);

- HanpaBuTK [lep>aTento NoBiAOMNIEHHSA 3 BUMOIr oo noBepHeHHs KapTok (1) B baHK.
2.1.1.9.3. [ep>xaTesib NOBMHEH MNOBEPHYTU KApPTKYy B baHK npuv nepesunnycky KapTwu
00 3aKiH4YeHHSA 1I TepMiHy Ail, npn nogayvi npeTteHsii 4o baHKy NpO HeCaHKLiOHOBaHI
onepauii No KapTi, a Tako)X Ha BUMOry baHKy He mi3Hiwe n'aTn pobo4nx AHIB 3 AaTw
OTPUMaAHHSA NMoBigoMJIeHHSA Bif4 baHKy npo nosepHeHHA KapTwu.

2.1.1.9.4. [okyMeHTU, WO OGOpPMAAITLCA NpW 3AINCHEeHHI onepauin no KapTui,
MOXYTb OyTn nignucaHi ocobuctum nignucom [epxatena abo cknageHi 3
BUKOPUCTAHHAM aHajiora BJacHopy4dHoro nianucy [Oepxxatensa: [MIHy, nocTinHoro
napossa / 0O4HOPA30BOro Naposis.

2.1.1.9.5. ep>xaTenb 3060B'A3y€eTbCA:

- He nosigomnaTtu [IH, MNOCTiNHM nNaposib, OAHOPA30BI MapoJli i KOHTPOJIbHY
iHpopMauito, - He nepepasatu KapTky (il pekBi3uTn) AOnA 3A4IMCHEHHA onepauin
iHWKMKM ocobamu, BXMBaTM HeobxigHMX 3axoniB Ana 3anobiraHHa BTpaTwy,
NOWKOOXKEHHS, po3KpagaHHA KapTu;- HeCcTu BiAMNOBigasIbHICTL 3a onepauiaMmu,
34iNCHEHUMKN 3 BUKOpUCTaHHAM [lIHa, nocTinHoro naposs, oAHOpPa30BUX MNapOiB;
onepauisMu no 3MmiHi MiHy;

- He 3[iNCcHIBATM onepauil 3 BUKOPUCTAHHAM PEeKBIi3UTIB KapTku nicng 11 30a4i oo
BaHky abo nicnsa 3akiH4eHHS TepMiHy il 4il, @ TakoX KapTku, 3a89BNEHOI K BTPayeHa.
2.1.1.9.6. baHK Ma€e npaBO BCTaHOBJIOBATWU JIMITU Ha MpoBeAeHHSA onepauin no
KapTui 3 noBigoMmneHHam [ep>xaTtensa B 3BiTi Mo PaxyHKy KapTu, 4yepes iHpopmauinHi
cTeHaun nigpo3ainie baHky Ta oiuinHMKM canT baHky.

2.1.1.9.7. KnieHT Mo>)e 3BepHyTUCA B baHK (AOMNYyCKaeTbCA TaKoX hakCuMinbHe abo
yCHe 3BepHeHHs fo Cnyxbu gonomorn baHky abo BukopucToByto4n Internet Banking
MpuBaT-24) oNA 3MiHN HAaCTYNHUX NiIMITIB | 0BMeXXeHb:

- NIMIT Ha oOep)XaHHSA TOTIBKWM Yy MexXaX BJslacHMX KowTiB 3a KapTkow (KapTax)
NPOTAroM Micsus, TUXKHSA, [obn;

- NiMIT Ha 34INCHEHHA onepauin B TOpProein / cepsicHoI Mepexi no KapTi (KapTax)



NPOTAroM Micsus, TUXKHSA, [obu;

- 3arasbHUN NIMIT Ha 34INCHEHHA onepauin no Kaptui (KapTax) npotaroMm micaus,
TUXKHSA, Jobu;

- KpalHW, 003BONIEHI oN4a 34inCcHeHHA onepauin no Kaptui (KapTax).

2.1.1.9.8. BignoBiganbHiCTb 3a BCi onepauii, BUpobnaeHi B mexax niMiTiB, 36inbLueHnx
3a po3nopsagXeHHAaM KhieHTa (9K NMCbMOBOK, TaK i (PakKCUMisIbHOMY abo yCHUM
3BepHeHHAM o Cnyxbum gonomorun baHKy) 3a KapTKaMu, NMPUB'A3aHNM 00 KapTKOBOIro
paxyHKy KnieHTa, NnoknagaeTbcs Ha KnieHTa.

2.1.1.9.9. BnacHuk KapTu 3060B'A3aHUN BXMBATU BCiX MOXXJUBUX 3axoniB ANS
3anobiraHHa BTpaTtu Kaptun / MIHy / nocTinHoro napons / o4HOpa30BMX NapoiB.
2.1.1.9.10. Y Bunagky BTpatu Kaptwm / MIHy / nocTinHoro napons / o4HOPa30BUX
naponis abo BMHUKHEHHSA Yy [lep>xaTensa nigo3p, wo Kapta / MNIH / nocTinHun naponb /
ogHopa3oBi  maponi  mMoram  B6yTM  BTpayeHi, abo  BUHUKHEHHA  PU3KKY
HeCcaHKLUioHoBaHOro snkopuctaHHa Kaptu / MNIHy / nocTinHoro napons / ogHOpa3oBUX
naponis [lep>xaTesb NOBUHEH HEraWHO BUKOHATU OOHY 3 TaKUX Ain:

- 3BepHyTuCca p[o baHky 3a TenedoHom: 3700 (6e3kowTOBHO Mo YKpaiHi),
+380929000002 (gna VIP-knienTiB),+38 056 716 11 31+38 056 716 11 31 (ans
N3BiHKIB i3-3a KOPAOHY);

- 3BEepHYTUCb B baHK gnsa 6nokyBaHHA KapTu (y BuNnagky sTpaTtn Kaptu);

- AKWO KapTy nigknwyeHa oo nocnyrun MobileBanking, BukoHaTu Aii, HeobXiaHi ansa
NPUNUHEHHSA Aii KapTun BigNoBiAHO A0

KepiBHUUTBa 3 BUKOpPUCTaHHA cncteMmun MobileBanking.

- AKWo KnieHT nigkno4eHnn o cepsicy Internet Banking MpuBaT-24 BMKOHATW Ail,
HeobxiaHi onga NnpunmnHeHHs aii Kaptu BignoBigHo

0o KepiBHULUTBa 3 BUKOPUCTaHHA CcepBicy.

Hep>xaTesb Hece BigNOBiAaNbHICTb 3a BCi onepauii 3 KapToto, BYNHEHI:

- N0 gaTy oTpuMaHHA baHKOM noBigoMsieHHs Big KnieHTa npo BTpaTy KapTu BKJKOYHO
(BMkopuctoBytoun TenedoH: 3700,+380929000002 (mna VIP-knieHTiB), abo 4epes
3BEepHEHHSA B baHK);

- N0 paTy oTpuMaHHA baHKOM noBigomMneHHA Npo BTpaTy KapTwu, BignpasBsieHOro y
BiAMOBIAHOCTI 3 KepiBHMLUTBOM 3 BUKOPUCTaHHA cucteMmmn MobileBanking, abo Internet
Banking lMpuBaT-24 BKAOYHO0.2.1.1.9.11. Akwo iHdopmauia no liHy abo pekBi3nTax
KapTn cTtana OoCTynHot TpeTiMm ocobam, [lepxaTesnb NMOBUHEH HEramHO MNOBIAOMUTU
npo ue B baHk 3a TenegoHoM: 3700 (6e3kowToBHO NO YKpaiHi), +380929000002 (ans
VIP-knieHTiB), +38 056 716 11 31+38 056 716 11 31(ons A3BIHKIB i3-3@a KOPOOHY);.
Ona noganbioro BukopuctaHHa Kaptu KnieHTy HeobxigHO 3BEpHYTUCH B BigLiNNeHHSA
BaHKy O0na nepeBmnnycKy KapTu.

2.1.1.9.12. Mpwn BugasneHHi KapTu, paHiwe 3asdBNeHOI K BTpa4deHol, [epxaTenb
HeramHo NOBUHEH iH(opMyBaTK Npo Ue baHK Ta noBepHyTKM KapTky B baHK.
2.1.1.9.13. 3aMicTb BTpayeHol / TexHi4HO HecnpaBHoOI KapTn baHK Bnpae ep>xxaTtenio
nepesunyLieHy KapTy.

2.1.1.9.14. MNMocTtaHoBka KapTkm B CTOM-1NUCT 30INCHIOETLCA Ha MiAcTaBi NMUCbMOBOI
3aaBu KnieHTa BignosigHo no Tapudgis baHky.

2.1.1.10. BukopucrtaHHa KapTtu.

2.1.1.10.1. Micua npunomy pno onaatm abo BUMKOPUCTaHHA KapTKu Bifg3Ha4YeHi
JloroTunomM, BignosigHMM TNy KapTu: Visa, EC / MC.

2.1.1.10.2. 3a KapTKaMN MUTTEBOI0 BUMYCKY MOXJIMBI TiflbKK onepauii B 6BaHKoOMaTax i
TepMiHanax (baHKIBCbKMX i TOprosux) 3 BBeaeHHAM lIH-koay.

2.1.1.10.3. MNigcTtaBoo [ns OTPUMaHHA TOTIBKOBMX IpoOLUOBUX KOLWTIB 3a KapTkoto
yepe3 6aHKoOMaT € npasuibHe BBeAeHHsA [lIHy. Y pasi wecTmpa3oBOoro HeBipHOro
BeefneHHs [MIHy KapTa aBTOMaTM4HO ONOKY€ETbCA. Y uUbOMYy BMNagkKy HeobxigHO
BiaMiHUTK TlIH- 6nokKyBaHHA 3a gonomorot |IHTepHeT-baHKy [MpuBaT24 (MeHto



"HanawTyBaHHA - 3HATTa PIN 6nokyBaHHSA") abo no A3BiHKY Ha Homep 3700
(6e3kowTOBHO 3 MOBINbHUX TenegoHiB).

2.1.1.10.4. Onepauis 3 OTpMMaHHSA roTiBKM B GaHKOMaTi BBa)Ka€ETbCA MNpPaBUJSIbHO
30iNCHEHOI0 | He MoXXe ByTnm cKkacoBaHa 3a YMOBM BUKOHAHHSA BCiX HeobxigHux ans ii
30iNCHEeHHSA Ain (BBeAeHHS KapTku B WinnHy 6aHkomaTa, Habip MIH-koay, BubIip i
nigTeepa)xeHHs 3pobneHol onepauii).

2.1.1.10.5. Mpwu BukopucTaHHi KapTkm gna onnatu ToBapiB / nocnyr [LepxaTesb
KapTKu 3060B'A3aHMN NignncaTy po3paxyHKOBUA OOKYMEHT (AKWwo ue nepenbaveHo
NnopaAaAKOM MNpoBedeHHA ornepauil), nonepegHbO MNEepPeKOoHaBLWWUCb, WO B LbOMY
ONOKYMEHTI npaBWIbHO BKa3aHi HoMep KapTku, cyMa, BaJsitoTa | fgaTa onepaduil.
BnacHMK KapTKM Hece BigMNOBiAa/IbHICTb 3@ MPaBWIbHICTb 3a3Ha4dYeHoOl B UWUX
OOKYyMeHTax iHjopmMauil.

2.1.1.10.6. Akwo onnadyeHun no KapTi TOBap / nociayra noBepHeHO abo He
oTpuMaHun, [lep>kaTesib KapPpTKN MOBUHEH OTPUMATKM Bifg NpauiBHUKaA TOProeol ipmMu
MNOBOPOTHUN pPaxXYHOK (PO3paxyHKOBUW LAOKYMEHT), KU MICTUTb HOMep KapTu 1"
CyMy, WO nigndrae noBepHeHHI0. [loBepHEHHs BapToOCTi ToBapy / nocayru
30INCHIOETLCA TOProBol IipMOKO LWIAXOM 3apaxyBaHHA CyMu Ha KapTpaxyHoK
Hep>xaTena npotsarom 45 gHiB nicng ohopMIeHHA 3BOPOTHOIMO paxyHKY.

2.1.1.10.7. MNpn HeOTpMMaHHI KOWTIB MO 3BOPOTHOMY paxyHKy npoTarom 45 pgHiB
[epxaTesnb MOBMHEH MNOBIAOMUTU NPO uUe B baHK ONA BperyJstloBaHHA MUTaHHA 3
TOProBot (ipMOI0, HaZaBLUM KOMil 3BOPOTHOr0 pPaxyHKy i JINCTyBaHHA 3 TOProBOtO
ipmMOIO 3 4aHOro NUTaHHA.

2.1.1.10.8. Cymu onepauin, npoBefeHUX 3 BUKOPUCTAHHAM BCiX HajaHuxX A0
KapTpaxyHky KnieHTa KapT, byayTb cnMcaHi bBaHKOM 3 LbOro KapTKOBOI0O paxyHKy Ha
nigcTasi NNAaTIXKHUX NOBIAOMJIEHb Bi TOProBMX TOYOK.

2.1.1.10.9. baHK He Hece BiANOBIAA/IBHOCTI:- Y BUNagKax BigMOBMN TOProBO-CEPBICHOI0
nignpueMcTBa B MpoOBefeHHI onepauin onjaTh NOKYMOK / NOCAYr 3 BUKOPUCTAHHAM
eJIeKTPOHHOro TepMiHany 3 Nnpu4nHuM BiaMoBu [epxaTtensa Big seeneHHs MIHy;

- Yy BuMagkKax BiAMOBW TOProBO-CEPBICHOro NiAMNPMEMCTBa B MPOBEAEHHI ornepawin
onnatu MNOKYMOK / Mocayr 3 MNpUYUHM HeobxigHOCTI [40OaTKOBOI MNepeBipKu
NPaBOMIPHOCTI NpoBeAeHHSA onepadii;

- 32 BBeLEHHS TOProBeJIbHO-CEepPBICHUMU MiANPUEMCTBAMN [00aTKOBUX KOMICIN 3a
onsiaTy NOKYMNOK / MOCAYr 3a KapTKamMu

- 3a obMe)xeHHa Woao CyM NpoBedeHUX onepauin i 3a nopanok igeHTudikauii
[ep>xaTeniB, 3aCTOCOBYBaHi TOProBesIbHO-CEPBICHUMWU MIAMNPUEMCTBAMU | IHWNMU
baHkamu.

2.1.1.10.10. KnieHT ga€ CBOK 3roAy Ha Te, WO 3a 3aMOBYYBaHHAM npu Buaadi Kaptu
BaHK 6/10KyE MOXXNMBICTb BUKOPUCTaHHA KapTKuM B Mepexi IHTepHeT, a TakoXx npu
3[INCHEHHI PNU3MKOBKUX onepaLin y KpaiHi i 3a KOpA4oHOM.

2.1.1.10.11. KnieHT MOXXe OTpMMaTuN MOXJIMBICTb 34INCHEHHSA onepauin eneKTPOoHHOI
KoMepuil Ta MOTO-onepauin, AK B paXyHOK BUKOPUCTAHHSA BJIACHUX KOLITIB, TaK i B
PaxyHOK BUKOPUCTAHHA KpeOUTHUX KOLWITIB, PO3MIllEeHNX Ha KpeOUTHINn KapTui. Mpwn
nopavi KnieHtom 3asaBku B cuctemi "MpmBaT-24" Ha po36a0KyBaHHA KapTKOBOro
paxyHKy BaHK NpuinMae pilLeHHS NPOo 3MiHY peXxumMy BUKOPUCTaHHA KapTKu.
2.1.1.10.12. KNiEHT MOXXe OTPUMATU MOXJIUBICTb 34INCHEHHS Oonepauin enekKTPOHHOI
KoMepuil Ta MOTo-onepauin, opopMmneLlLN IHTEepHET-KapTy. Y uboMy Bunaaky KnieHTy
6byne HapnaHo Homep KapTku (6e3 Buaadi camoi KapTum), SGKMM BiH 3MOXXe
KOPUCTYBaTUCSA MpW 34iNCHEHHI onepauin enekKTPOHHOI KoMepuil Ta MOoTo-ornepauin.
BbaHK Mae npaBo 36iNbWMTU/3MEHWNTN AIMIT ONA 34INCHEHHA onepauin y mepexi
I[HTepHeT (onepauin enekKTPOHHOI KOoMepuil Ta MOTO-onepawuin), BUKOPUCTOBYHOYU
BigoaneHi kaHann obcnyrosyBaHHA. [py LbOMY KJIEHT NiATBEPO)KYE CBOK 3rofy Ha
36inblIEHHSA/3MEHLLUEHHS NiIMITY onepauin WAAXOM WASXOM SMS- MiATBEPOXKEHHS.



2.1.1.10.13. [Onga 3[iNCHEHHSA onepauil enekTPoHHOI KoMepuil 4uM MoTo-onepauii
BrnacHunk KapTku noBmHeH BBeCTU TUN KapTkn, HoMep KapTku i TepMiH Ail KapTkn y
BiAMOBIAHI MONA 3anuUTy, a TakKoX iHWY iHdopMauito 3a noTpeboto. Mpu 34iINCHEHHI
ornepauil 3 BUKOpUCTaHHAM TexHonorii 3-D Secure 3 MeTolO OTPUMAHHA OAWHAMIYHOIo
napons HeobxigHO yMOBOW AN 34AINCHEHHA onepauii 3 KapTKow € HaAdaHHSA
KnientoMm iHdopMauii npo Homep mMobinbHoro TenedoHy. Y Bunaaky BTpatm /
KpadiXXky MobinbHoro tenegoHy abo 3miHy HoMepa MobinbHOro TenedoHy, Ha HoMep
AKOro baHkoM HanpaBnsAlTbLCA AMHaMIYHI nMaponi, KnieHT 3000B'A3yETbCS HEramHo
iIHbopMyBaTn baHK.

2.1.1.10.14. BignosiganbHICTb 3a onepauil eneKTPOoHHOI KoMepLuil 41 MOTO-onepauii no
KapTax, npuB'a3aHUM 00 KapTKOBOro paxyHkKy KnieHTa, noknafaeTbcs Ha KnieHTa.
2.1.1.10.15. Y pa3si BuABJIeHHS (paKTy HeCaHKLiOHOBAHOro OOCTYMNy OO0 KAapPTKOBOro
PaxXyHKYy LUNSAXOM 3AINCHEHHSA onepauin efieKTPOHHOI KoMepuii 4u MOTOo-onepawin
KnieHT noBmHeH nojaTu 3asaBy B baHK 3 OAaHOro nuUTaHHA npoTarom 35 [OHIB 3
MOMEHTY 3L4iNCHeHHA onepauil. baHK y CBOIO Yyepry npencrasise iHTepecn KnieHTa B
Mi>kHapoaHin MnaTixkHin CucTteMi 3 NUTaHHA NOBEPHEHHS HECAHKLIOHOBAHO CNMCaHoI
CyMu.

2.1.1.11. KapTKOBUIN paxyHOK.

2.1.1.12.1.1. 3apaxyBaHHs (NONOBHEHHSA) KoOWTIB Ha KapTpaxyHOK BUKOHYETbCA 3a
HOMepoM KapTu / paxyHKYy i MOXe 3AINCHIOBATUCA LWISAXOM BHECEHHS rOTiBKOBUX
kowTiB B Kacy lMpuBaTbaHky abo nepepaxyBaHHAM 3 paxyHKiB B iHWKUX 6aHkax, 3a
[O0MOMOrrol0 Nnepekasy rpowoBuUX KOWTIB 3 IHWMX MOTOYHMX abo [en03NTHUX paxyHKIB
i3nyHOI ocobun, a TakoXX 3 paxyHKiB iHWKX OCib 3a iX OOpPyYeHHSAM BiAMNOBIOHO A0
BMMOI YAHHOIO 3aKOHO4ABCTBA.

2.1.1.11.2. Onepauii, Wo 3AINCHIITbCA Ha TepuTopil YKpaiHW [ep>xaTenaMmu
KPpeauTHUX KapT, MPOBOAATLCA TiNIbKW Yy BatoTi YKpaiHi.

2.1.1.11.3. 4dkwo opwuriHanbHa BaJlOTa TpPaH3aKUil 3HaAXO0AUTbLCA B  CMMUCKY
CTaHOApTHUX BaalOT: rpumBHA YKpailHi, gonap CLUA, €BpO - BU3HAYAETbLCH, YU €
npuB'A3aHn 00 KapTKM paxyHOK Yy Ui BanloTi. AKWO TakUM €, NepeBipAETbCA
OOCTYMHICTb Ha HbOMY KOLWITIB AN8 aBTopm3aLil.

2.1.1.11.4. Y BnnagkKy $KLWO BastoTa onepauii BiOpPI3HAETbLCA Bi4 NepepaxoBaHUX
BaJIlOT, HEMAE MPUB'A3aHOr0 paxyHKy B AaHin BantoTi abo Ha paxyHKYy HEMa€ KOLITIB,
30INCHI0ETLCA nepebip paxyHKIB B  Takin MOCAILOBHOCTI: MepwnmMm  3aBXAu
NnepeBipAETbCA NEPBUHHO BIAKPUTUN PaxXyHOK i AOCTYMNHICTb Ha HbOMY KOLUTIB, NOTIM
nepesipsATbLCS NOB'A3aHi paxXyHKM 3a 3poCcTaHHaM BasoT: 1 - gonap CLUA, 2 - €spo, 3
- FPUBHSA YKpaiHi.

2.1.1.11.5. Y BunanKy AKLWO BasoTa onepauii, Wo NpoBOAUTbLCA BiOPI3HAETLCA Bif
Ba/IlOTKU KapTpaxyHKy, CyMa onepauil KOHBEPTYETbCA Yy BaaoTy KapTpaxyHKy 3a
oOMiHHUM Kypcom T[lpumBaTbaHKy, WO pnie Ha paTty npoBefeHHs [lpuBaTbaHKOM
onepaduii, abo 3a 06MiIHHUM KypCOM, WO BCTAHOBJ/IOETLCSA TUM 6aHKOM, hiHaHCOBOIO
ycTaHoBo abo nnaTixkHOt cuctemoto i / abo Mepexelo, Yyepes gKi Taka onepauis
NPOBOOUNTBLCA.

2.1.1.11.6. CymMm KoOWTIB MO onepauiax, $gKi 0oCKapXylTbca [epxaTenem,
noseptalTbCA Ha KapTpaxyHOK nMicas MOBHOMO BpPEeryjloBaHHA MUTaHHA 3
NPOTUJIEXXHOK CTOPOHOK - 6aHKOM, AKWUA npeacTtaBvMB onepalilo o  ornsaTwy,
BiAMNOBIAHO 40 NMpPaBn MiXXKHapPOOHUX NNATIXXHUX CNCTEM.

2.1.1.11.7. Komicia 3a oTpuMmaHHSa 6anaHcy Ha 4ek B HaHKkoMaTax (KpiMm 4Yeka npo
onepawito 3HATTA FoTiBKW) | TepMiHanax camoobcnyrosyBaHHA MNpuBaTbaHKy cknagae
3 rpH.

2.1.1.11.8. BnacHukam npemianbHux kKapTok Infinite B TepmiH po 20 4ucna
HacTynHoro MicAua baHK rMoBepTae CyMy KoOMiCin, nepepaxoBaHux KrieHTOM
(cnucaHmx 3 KapTpaxyHKY KJIEHTa) NPOTAroM MNOTOYHOro Micausa (y MoTOYHOMY



micaui) 3a lMNepeka3 3 KapTkm no YkpaiHi B 6yab-akomy kaHani (MpuBaT24/kaca/
TepMiHan caMmoobCnyroByBaHHS).

2.1.1.12. NopsafoK HapaxyBaHHA i cnjiaTK BILACOTKIB Ta KOMICIil. NNopsanoK noraweHHs
boproeux 3060B's3aHb 3a Kpeantom.

2.1.1.12.1 nNig 6oprosumu 3060B'A3aHHaAMM 3a KpeauTtom CTOpPOHM Yy3roanmau
3060B'A3aHHA KnieHTa 3 noBepHeHHs Tina KpeauTy, BiACOTKIB 3@ KOPUCTYBaHHSA
KpeontoMm, KOMicCii, neHi Ta wTtpacdis, To6To 3aranbHy 3aboproBaHiCTb KNiEHTA.
2.1.1.12.1.1. ®opma HagaHHA KpeanTty: «PiHAHCOBUN» KPeAUTHUN NiMIT Moxe 6yTn
BUKOPUCTAHUN O/ OTPUMaHHSA TOTIBKOBUX [POLLUOBUX KOLWTIB 3 KapTpaxyHKy i
6e3roTiBKOBUX pO3paxyHKiB 3a npuabaHi ToBapu 4u nocnyru.

2.1.1.12.2 3a KopucTyBaHHA Kpeantom npoTtaroMm linibrosoro nepiony KnieHT cnsavye
baHky BigcoTkm B po3mipi 0,01% Big cymun onepauin 3a paxyHok Kpeouty. B pasi
HernoraweHHsa KnieHtom 6oprosux 3060B'a3aHb 3a Kpegntom Ao 25 yncna micsausd, wo
cnipye 3a Mmicsauem, B KoMy Oynm 34iNCHEHI TpaTwu, 3a KOPUCTyBaHHA KpeauTom
KnieHT cnnavye baHKy BiACOTKW B pO3Mipi, 3a3HayeHoMy B Tapwudax, wo [iloTb Ha
naTy HapaxyBaHHs. CnnaTy BiACOTKIB 3a KOpUCTyBaHHA KpeanTtoM KieHT 34INCHIOE
LWIAXOM HafaHHA [opy4YeHHss BbaHKy npo crnmucaHHA rpowen 3 MNOoro rnoTOYHOro
paxyHKY B pO3Mipi HapaxoBaHMX BiOCOTKIB (A4OroBipHe CrMCaHHS).

B pa3si aKwo, B aTy HapaxyBaHHSA BiACOTKIB 3rigHO umnx YMoB, KNiEHT BUKOPUCTAB BCHO
cymy Kpeauty, CTopoHu y3rogmnnm npo 36inbweHHA po3Mmipy KpeauTy Ha po3Mmip
b6oproeux 3060B'a3aHb 3a Kpegntom, LLO Masa MicLe Ha AaTy HapaxyBaHHS BiACOTKIB.
3rigHo ¢T.212 UK YKpaiHu, B pa3si, akwo byab-ka npocTpovyeHa 3aboproBaHicTb 3a
KpeantoMm € 6inbwot HixX 90 aHiB - noymHato4m 3 91-ro gHa BCs (3arajbHa)
3aboproBaHicTb 3a KpegnTtom € NpoCTPOYEHOI0.

2.1.1.12.2.1 Y pa3i BUHUKHEHHSA npocTpoyeHux 3060B'A3aHb 3a Kpeautom, KnieHT
cnnadvye baHKy BiACOTKM B NOABINHOMY PO3Mipi Big 3a3HavdeHUX B Tapudax, Wwo AilnTb
Ha OaTy HapaxyBaHHS.

2.1.1.12.2.2. Y pa3i BUHUKHEHHS NPOCTPOYeHMX 3060B'sA3aHb i3 TEPMIHOM MPOCTPOYKN
noHan 90 gHiB, KnieHT cnnavye baHKy nNeHio B po3Mipax, 3a3HadvyeHuUx B Tapudgax, wo
Oil0Tb Ha [aTy HapaxysBaHHA. [Mpy uUbOMy BIOCOTKM 3@ KOPUCTYBaHHA KpeauTom
KnieHT He cnayye.

2.1.1.12.3. MNMoraweHHa KpegunTy - nonoBHeHHA KapTpaxyHKy KNiEHTOM B pO3MIpi
MiHiManbHOro 060B'A3KOBOr0 MaaTexXy LWAAXOM BHECEHHS KOLWTIiB y roTiBkoBomy abo
6e3roTiBKOBOMY MOPSAAKY , @ TAaK CaMO LLUJISAXOM OrOBIPHOM0 CMMCAHHA KOWTIB 3 iHWNX
paxyHKiB KnieHTa Ha niacTasi JopyYyeHHs KnieHTa.

2.1.1.12.4. TepMiH BHECEHHSA MiHIManbHOro 060B'A3KOBOro NaaTexxy no Kpeauty (aani
- «[lnaTixk»), a Takox oBepapadpTty - A0 1-ro 4Ymcna Micausd, HaCTynHOro 3a
PO3paxyHKOBMM, B pPO3Mipi, po3paxoBaHOMYy 3rigHO Tapudy Bi4 CyMWU MOTOYHUX
boproemx  30608B'A3aHb. CknagoBi  MiHIManbHOro  0OOB'A3KOBOr0  MJaaTexy
BU3HAYalTbCA 3 YypaxyBaHHSAM 4YeproBoCTi noraweHHa 6oprosux 3000B'A3aHb,
BCTAHOBJ/IEHUX LMK YMOBaMMW.

TepMiH NoOBepHEHHA KpeauTy CTAaHOBUTbL 5 POKIB.

BaHK Ma€ npaBo NPOJIOHIyBaTU TEPMIiH NMOBEPHEHHS KpeanUTy Ha aHaNIorivYHUN TePMIH.
TepMiH noBepHeHHs OBepapadTy B MoBHOMY 06ca3i - npoTsarom 30 AHIB 3 MOMEHTY
BUHUKHeHHA OBepapadTy; TepMiH norawweHHs BiACOTKIB No oBepapadTy - LLOMICAYHO
3a nonepegHin Mmicaub 00 1-ro 4mncna. (JaHunin NyHKT He aie ana MNpemianbHUX KapT)
2.1.1.12.5. 3a NpemianbHUMM kapTkamu (Platinum, MC World Elite un VISA Infinite):
TepMiH noraweHHs 3a Kpeantom (KpeauTHUW NiMIiT, KpeguTHa fiHig) 3@ naaTi>KHUMNK
KapTKkamun 6e3 BCTaHOBJIEHOI0 MiHiMasibHOro 060B'A3KOBOro NaaTexy, 34iNCHIDETLCA B
HacTyNHOMY MOpPAOKY:

TepMiH noraweHHSa BiACOTKIB 3a KpeAMTOM i KOMICIM - LLOMICAYHO 3a nonepenHin
MiCsALb;



TepMiH nosepHeHHA KpeauTy - y NOBHOMY 06CA3i, He Ni3HiWe OCTaHHbOro AHA CTPOKY
nil porosopy. 3rigHo cT. 212 UKY, y pa3si HasgABHOCTI MPOCTPOYEHUX KpPeauTiB
(OBepapagpTy) - TepmiHOM noBepHeHHA KpeounTty (OBepapadTy) y NOBHOMY 06cCA3i €
211 — 1 peHb 3 MOMEHTY BUHUKHEHHS Takol 3aboproBaHOCTI;

TepMiH noBepHeHHS TeXHOJIOrN4YHOro KPeaAUTHOr o JIiMITY B MOBHOMY 00CA3i - NpoTAromM
90 OgHIiB 3 MOMEHTY NOro HagaHHS;

TepMiH noraweHHs BiACOTKIB MO TeXHOIONYHOMY KPeaUTHOMY JiMITYy - LLLOMICAYHO 3a
rnonepegHin Micsaub 00 25-ro 4nmcna;

TepMiH noraweHHs wTpadis i NeHi 3a KpegnTtom - 3 oHA HapaxyBaHHS.

2.1.1.12.6. Ha 6oprosi 3060B'a3aHHA 3a KpeanTtom i OBepapadToM baHK HapaxoByeE
BIiACOTKW B pPO3Mipi, BCTaHoBsieHOMY Tapugamm baHKy, 3 po3paxyHKy 365/366
KaneHQapHUX OHIB Ha pikK, SKWO iHWe He nepepbadeHo n. 2.1.1.12.13 (NyHKT He
3aCTOCOBYETbLCA N4 NpemMianbHMx KapTok Platinum, MC World Elite i VISA Infinite).
2.1.1.12.6.1. Y pa3i BUHUKHEHHSA MNpPOCTpoYeHUX 3000B'A3aHb 3a OGoprosumun
3060B'A3aHHAMU Ha cyMy Big 100 rpH., KnieHT cnnavye baHKy neHto, BiAMoBiAHO A0
BCTaHOBNeHUX TapudiB. lNeHA HapaxOBYETbCA B OeHb HapaxyBaHHA MPOUEHTIB Mo
KpeouTy.

2.1.1.12.7. 3a kopucTtyBaHHa KpeauntoM i TeXHONOriYHUM KPeOAUTHUM JiMITOM Mo
MNpemianbHUM kKapTkam (Platinum, MC World Elite i VISA Infinite) BaHk HapaxoBye
BiACOTKN B pPO3Mipi, BCTaHoBJIeHOMY Tapugamu baHKy, 3 po3paxyHkKy 360 (TpucTa
WICTAECAT) KasleH4AaPHUX OHIB Ha pPiK.

2.1.1.12.7.1. B pa3i HeHaaxoO>XeHHSA OO0 nepenoCTaHHbOro poboyoro AHA Micaus
KOWTIB B pPO3Mipi, AOCTAaTHbLOMY [AJ19 TMOraleHHa HapaxoBaHUX BIiACOTKIB 3a
KOPUCTYBAHHA KpeoWuTHUM JNiMITOM 3a MOTOYHUW MiCAUb, 3@ YMOBW HasABHOCTI Ha
KapTpaxyHKy KnieHTa [oCTynHUX KowTiB, KnieHT popydae 6e3 [oOaTKOBUX
Yy3rog>eHb 34iINCHUTU CNUCAHHA KOLWITIB B PO3MIpi, WO BiAMNOBIAAE CYyMi

HapaxXxoBaHMX BiACOTKIB 32 KOPUCTYBAHHA KPeOUTHUM J1iIMITOM 3@ NOTOYHUN MICALb, Ha
MOTOYHUNIN paxXyHOK KnieHTa, BigKpuTUM B baHKy.

2.1.1.12.7.2. Y pa3i HenoraweHHSa 3aboproBaHOCTi MUHYIOr0 Micaus A0 25-ro 4ymcna
MNOTOYHOro Mmicausa (y pa3i HenoraweHHsa 3aboproBaHocCTi B 30-O4€HHUA TepMiH 3
MOMEHTY 1I BUWHWUKHEHHs pAna [lpeMianbHUX KapT) KnieHT cnfnadvye neHw 3a
HeCBO€EYaCHe rMoraweHHsa KpeauTHoro NimMity B [llinbroBun nepion, piBHY Aitoyin
Ba30Bin MiCA4YHIN NPOUEHTHIN cTaBuUi Big 6oprosmx 3060B8'aA3aHb Ha MOMEHT CMMUCAHHA.
MeHs 3a HecBOeYacHe TMoraweHHsa KpeguTHoro niMiTy B [llinbrosmnm nepiof
YTPUMYETLCA B MOMEHT nepexony B 3BUYaMHUA Nepioa KpeauTyBaHHSA. 3 26-ro 4yucna
MNOTOYHOro Micaus 3a KpeguTHUM nimiTy (3 31-ro AHS BUHUKHEHHSA 3aboproBaHoOCTI 3a
KpeautHum nimitom no [lpeMianbHUX KapTax) HapaxyBaHHSA BiACOTKIB 3a
KOPUCTYyBaHHA KpeAUTHMM NiMITOM MpoBOANTLCSA, BUXOoOAYM 3 Bba3oBOl NpouUEeHTHOI
CcTaBKn. [lorosipHe CrMMCaHHA HapaxOBaHWX BiACOTKIB 3a KOPUCTYBaHHA KpeouTHUM
niMiToM npoBoAnTbCA BbaHKOM LOMIcAUA B mepedocTaHHIin poboynin aeHb NOTOYHOrO
Micaus.

2.1.1.12.7.3. BincoTkn 3a KopucTtyBaHHA Kpegutom (KpeauTHUM nimiToMm) i / abo
TexXHOMOr4YHNM KpeauTHUM niMiToM i / abo OBepapaTOM HapaxoBYTbCA B AaTy ix
cnnatu, nepepbaveny n  2.1.1.12.4. i n.2.1.1.12.5. npu UuUbOMY BIiACOTKMN
PO3PaxoBYOTbCA LOMICAYHO 3@ KOXKHUN KasleHOApHUN OeHb 33 PaKTUYHO BUTpPadveHi
B paxyHok Kpeauty Ta / abo TexHonori4yHoro kpegutHoro nimity Ta / abo
OBepapadpTy KOWTKU, 3 OHSA CMUCAHHA CYMM 3 KAPTKOBOIrO pPaxyHKY OO AHS, KOJn
KpeonTt (KpeguTHUn nimMiT) i abo TexHoNoriyHmm KpeantHum nimit i / abo OsepapadT
CTalTb MPOCTPOYEHNMUN KpeanTaMn.

2.1.1.12.7.4. Y pa3i HeBUKOHaHHA abo HeHaseXXHOro BWKOHAHHA [103MYasibHUKOM
3060B'AA3aHHA  3i CnjaaTu  BIACOTKIB 3@ KOPUCTYBaHHA KpeauTom, B poO3Mipi,
3a3HavyeHoMmy B lMam'aTui KnienTta / Josigui npo ymMOBU KpeauTyBaHHA Ta Tapudax,



MNo3smyanbHUK cnnavye baHky wTtpad B po3mipi 100% Big po3Mipy HeHanexXHo
CrJjlayeHnx BIACOTKIB, BCTaHoBNeHUXx B [llam'atui KnieHta / LoBigui npo ymMoBwU
KpeauTyBaHHA Ta Tapudax. CnnaTta wrpady 3A[IMCHIOETLCA [lo3nvanrbHUKOM 3a
KOXXHUA MiCALUb TakKoro nopyLlueHHs, NOo4YuMHaK4dM 3 OCTaHHbOroO MiCAUSA HaJIeXXHOro
BUKOHaHHA [lo3nyvanbHUKOM 3060B'A3aHHA 3i cnnaTu BiACOTKIB 3a KOPWUCTYBaHHSA
KpeouTtom.

2.1.1.12.7.5. B pa3i HeHagxoo)XeHHA [0 25 4ucsa MOTOYHOro MicsAus KOLWTIiB B
PO3Mipi, AOCTaTHbLOMY QAN NOralleHHA HapaxOoBaHOI KOMicCii 3a o06cyrosyBaHHS
KapTPaxyHKy 3a MOTOYHUN MicsAub, abo 00 mepenocTaHHbLOro poboyoro AHSA Micaus
KOWTIiB B pPO3Mipi, AOOCTaTHbOMY [OJi1A TnMOraweHHss HapaxoBaHMX BIOCOTKIB 3a
KOPUCTYBaHHA KpeouTHMM JiMITOM 3a MNOTOYHUW MicsAub, Ta BIACYTHOCTI Ha
KapTpaxyHKy KnieHTa pgocTtynHux KkKowTiB, KnieHT popy4ae 6e3 [oaaTKOBMX
Yy3rog>XeHb BCTAHOBUTU TEXHOJIOMNYHUA KpeauTHUN NiMiT Ha lNpemianbHy KapTKy Ha
CyMy, WO BiANOBIAA€E CyMi HapaxoBaHUX KOMICil 3a 06CyroByBaHHSA KapTpaxyHKY Ta
BiACOTKIB 3@ KOPUCTYBAHHA KPeOUTHUM NiMITOM 3@ MNOTOYHUM MiCsub, Ta 34INCHUTU
rnepepaxyBaHHSA L€l CYMU Ha NOTOYHUW paxyHOK KnieHTa, BiakpnTun B baHky.
2.1.1.12.8. baHK CTArye Kowmicito 3a obcnyrosyBaHHSA BignoBigHO no Tapudis /
Mam'aTkoro KnieHTa / [JOBIAKOK MPO YMOBW KpeauTyBaHHA, Tapndamm baHKy, AKLLO
iHWe He nepenbayveHo n. 2.1.1.12.13. CnnaTa KOMiCii 3AiNCHIOETLCSA BIAMOBIAHO A0 M.
2.1.1.3.3. YMoB i npasu.

2.1.1.12.8.1. Y pa3i BiACYTHOCTI rpOLLOBUX KOLITIB HA KAPTKOBUN paxyHOK KnieHTa, Wo
npuBesno 00 HEBUKOHAHHSA abo HeHaseXXHoro BMKOHaHHA KnieHToOM 3060B'sA3aHHA 3i
cniaTnm KoMicii 3a o6cnyrosyBaHHs y BiANoBiAHOCTI 3 MamM'aTkoto KnieHTa / [loBigkotwo
Nnpo yMoOBN KpeauTyBaHHSA, Tapudamun, KnieHT cnnavye baHky wTpad y po3mipi 100%
Bif, pPO3Mipy HEeHasie)XXHO CrnJlavyeHOol KOMICil.

CnnaTta wTpady 34IACHIOETLCA KNIEHTOM 3a KOXHWUW MiCAUb TakKoro MopyLleHHs,
MOYMHAKYM 3  OCTaHHbOrO0 MiCAUA HaJIeXXHOro BUKOHAHHA  [lo3MYasibHUKOM
3060B'A3aHHA 3i cnaaTm BUHaAropoamn 3a Kpegutom.

2.1.1.12.9. KnieHT popy4a€e baHKy cnucyBaTm 3 OyAb-KOro paxyHky [epxaTtens,
BioaKpuToro B baHKy, 30kpeMa 3 KapTpaxyHKY rpowoBi KOWTW ANA 34INCHEHHSA
nnaTtexy 3 MeTol noBHOro abo 4YacTkoBoro noraweHHs boprosux 3060B'A3aHb, Yy
TOMY 4Yuncni MiHiManbHOro o60B'A3KOBOro niaaTexy, SkKWwo MiHiManbHUN 060B'A3KOBUN
nnaTi>k BKaszaHuW B 3adaBi KnieHTa i y [Mam'atui KnieHTa/ [dosigui npo ymoBu
KpeouTyBaHHA, a TaKOX CMNMCAaHHA MNOMWIIKOBO TMepepaxoBaHUX CyM, 3a SAKUMU
[ep>xaTesib He € HanexHuM ogepxxysadeMm. CrnMCaHHA KOWTIB 34IMCHIOETLCSH
BiAMOBIAHO 00 BCTaHOBJIEHOr0 3aKOHO4AaBCTBOM MOPALKY.

2.1.1.12.10. baHK Ma€ npaBO BMMaraTu [OOCTPOKOBOro BWUKOHAaHHA bBboprosunx
3000B'A13aHb Yy UisIoMy abo B NeBHiN bBaHKOM YacTKM y pa3i HEBUKOHAHHA KieEHTOM Ta \
abo [osipeHoto ocoboto KnieHTa cBOix boproBux Ta iHwWMx 3060B'S3aHb 3a UUM
orosopom.

2.1.1.12.11. lMNpoueHTHa CTaBKa 3a KpeOuToM Ha Micsub, HACTYMNHUA 3@ 3BITHUM,
BKaA3yETbCSA BaHKOM Yy LLIOMICAYHIN BUNMCLI MO KapTpaxyHKY 3a 3BIiTHUW MicALb.
2.1.1.12.12. Tpn nepeBUTpaTi NAATDKHOro nimMiTy BbaHK Mae npaBo 3YyMUHUTK
30iNCHEHHSA po3paxyHKiB 3a KapTkoto (3abnokyBaTtn KapTky) Ta \ abo BusHatn Kapty
HeLiNCHOK 00 MOMEHTY YCYHEeHHS BKa3aHUX NMopyLUeHb.

2.1.1.12.13. baHK CTArye KOMicito 3a obcnyrosyBaHHSA/MepPeEBUNYCK KAapTKN Y PO3Mipi,
BCTaHoBNeHOMY Tapudamu baHky/Mam'aTkoto KnieHTa (no MNMpeMianbHMUX KapTax - 3a
BIAKPUTTS, pivyHe, wWoMmica4yHe o06CnNyroByBaHHSI KApPTKOBOrO pPaxyHKY) Yy pPO3Mipi,
BCTaHoBneHOMY Tapudamm baHky/MNam'aTkoo KnieHTa/[oBiAKOK MNpo  yMOBMU
KpeanTyBaHHSA, SKLWO iHWwe He nepenbayveHo n.

2.1.1.12.15. YmoB i npaBua. CnsaaTta KOMIcCil 34iNCHI0ETbCSA BignosBigHO Ao n. 2.1.1.3.3.
YMoB i npasu.



2.1.1.12.14. KnieHT popy4ae baHKy 34iNCHIOBATUM CNMCaHHSA IPOWOBUX KOLWITIB 3
KapTKOBOro paxyHKy O/ MNoraweHHsa KOMICil 3a BIOAKPUTTSHA, pivHe, LWOoMicaYHe
00CNyroByBaHHAKapPTKOBOro paxyHKy B pO3Mipi, BCTaHOBNIeHOMY Tapudgamun baHky. Y
pa3i, BIOCYTHOCTI OOCTYMHUX rPOLUOBUX KOWTIB Ha KaAPTKOBOMY pPaxyHKY, KJIEHT
cnnadyebaHky wTpadg B po3Mipi 100% Big po3Mipy HEHaNEXHO CrJla4eHOol KOMICIT.
2.1.1.12.15. KnieHT popy4ae baHKy 30iNCHIOBATW CMNWCAHHSA rPOLIOBUX KOLUTIB 3
paxyHKiB KnieHTa, BiaKpUTMX B iHWKNX 6aHKax, y BaslOTi KPeAUTHOro fiMiTy Y MeXXax
CyM, WO nignaratioTb cnnaTti baHky 3a umMm [JOroBopoM MNpu HaCTaHHI TepMiHiB
nnaTtexis (34iNCHIOBATWM O0roBipHe crnuncaHHg). MNpu ubomy KnieHT Hapa€e baHKy
pekBi3uTn KapTun, emiToBaHol iHWKM 6aHKOM, Ta iHWY HeobxigHy iHOpMauito aOns
30inCHeHHA BaHKOM [0OroBipHOro cnmcaHHA. HapgaHHA BaHKy pekBi3uTiB KapTku Ta
iHWoOI iHhbopMauii, HeobxigHOT BbaHKy ONs AOroBiPHOr0 CMUCaHHSA, € NiATBEPAXKEHHAM
KnieHTa npo noro Aopy4YeHHs baHKy 34iMCHIOBATW CMUCaHHA KOLWITIB 3 pPaxyHKIB
KnieHTa, BiAKpMTUX B iHWKMX 6aHkax.2.1.1.12.16. Y pa3i nopyweHHa KrieHToM
3060B'A3aHb NO noraweHH 3aboproBaHocTi nepen baHKOM, fKa BWHMKAA Ha
KpeauTHin KapTi, npoTaroMm 60 AHIB 3 MOMEHTY BUHUKHEHHS TakuX nopyweHb KNieHT
nopydae baHKy cnucaTm NOBHY CyMy, HaJleXXHy [0 cruiatu no cepsicy «OnnaTa
YacTuHaMm» Ha KOPWUCTb TOProBO-CEPBICHOro MiANpMEMCTBA abo Ha MoraweHHs
3ab0proBaHOCTI MO KapTi 22222250 **¥¥¥¥* (B 331eXXHOCTI Bif BUOY PO3LIMPEHOro
cepsicy, 40 AKOro NigK/Jt4YeHO TOProBo-cepBiCHE NiANMPUEMCTBO).

2.1.1.12.17. Y pa3si, 9kwo baHK 3aCTOCOBYE 3MeHLIEeHHA Tapudis y Mnopaaky Ta 3
nigcrtaes, yCTaHOBJEHUX Yy po34iNni «YMOBM 3MeHLWeHHA Tapudy» YMOB Ta npasun
HafaHHA 6aHKIBCbKMX nMocayr. [powoBi KOWTW Yy po3Mipi 3aMBO cniavyeHnX KNieHToM i
NOBEPHYTUX MOMY Ha paxyHoOK, KnieHT popydae baHKy nepepaxyBaTu Ha paxyHOK
MapTHepa abo baHKy B paxyHOK oniaTu 3a npmadbaHnin KNiEHTOM aKUinHUA NPOOYKT.
2.1.1.12.18. 3a kKopucTtyBaHHa KpeanTtoMm, HagaHum [ep>xatenio, [lep>KaTesnb cnnavye
BaHKy (bikCcoBaHy NMpoOLEeHTHY CTaBKy B PO3Mipi, BU3Ha4YeHOMY B Tapudax.

2.1.1.12.19 B pa3i HeBUKOHaHHS abo HeHaneXXHoro BUMKOHAaHHA KnieHTOM , B TOMYy
yucni Ha AKoro nowupreTbea aia n. 2.1.1.15. (Mporpama "KpeaAWTHi KaHikynan"),
3060B'A3aHb NO MoraweHH 3aboproBaHHOCTI 3a KpeauTtoMm, Ha OaTy BUHUKHEHHS
npocTpo4eHoi 3aboproBaHHOCTI 3a KpeOanTtom KIieHT 3000B'A3yeTbCA HagaTu baHKy
3abe3neyeHHs WNSXOM nepepaxyBaHHA [POLIOBUX KOLWITIB B PO3Mipi MNOTOYHOI
3ab0proBaHHOCTI Ha CBi MOTOYHUA paxyHOK, BigkpuTun B baHky (gani
3abe3neyeHHs). 3a HeBUKOHaHHA KinieHTom 3060B'A3aHb NO MnepepaxyBaHHIO
3abe3neyeHHs Ha MOTOYHMM pPaxyHOK, KnieHT cnnayvye baHKy 3a KOXHUM Micaub
MOpYyLIEeHHSA WwTpad B po3Mipi 3rigHo Tapudis baHKy, WO AiS9/11M Ha MOMEHT CrJaTu.
2.1.1.13. BtpaTta KapTku abo Ti He3aKOHHEe BUKOPUCTaHHS

2.1.1.13.1. Mpn BuABNeHHi KapTwu, paHiwe 3aABneHOoi BTpayvyeHol abo He3aKOHHO
BUKOPUCTOBYBaHOI, [lep)xaTeslb KApTKN NMOBUHEH HEramHoO NoBiAOMUTK NpPo ue B baHk.
2.1.1.13.2. lNMoctaHoBka KapTkm B CTOM-1NUCT 30INCHIOETLCA Ha MiAcTaBi NMUCbMOBOI
3aaBu KnieHTa BignosigHo no Tapudgis baHky.

2.1.1.13.3. Y pa3i BUHUKHEHHSA Yy [lep>aTensa KapTku NnpobieMHUX cnTyauin nomy cnig
3BepHyTMCA Ao baHky 3a uinopoboBum  KOHTaKTHMM  TenedoHom: 3700
(6be3kowToBHO). VIP-Knientam - po cnyxbm KoHc'epx-cepBic no TenegoHy
+380929000002 abo oo CBOro NepcoHasibHOro MeHenxepa.

2.1.1.14. YMOBU BNKOPUCTaHHA cepsicy «OnnaTta YaCTUHaMu».

2.1.1.14.1. [epxxaTenb KpPeOUTHOI KapTKW Ma€e npaBo KOPUCTYBATUCA CepBiCOM
«Onnata YacTuHamMm» B TOProBO-CEPBICHMX MiANpUEMCTBaxX Ta/abo iHTepHeT-
MarasuHax, 3 AsKuMu baHK yknaB LOroBip cnierpavi 3 cepBiCcy Ta BapTICTb MOKYMKMU
3HaXO04UTbLCA B MeXax po3paxoBaHoro baHkoMm nimiTy KnieHTy no faHoMy cepsicy.
2.1.1.14.2. TMignncaHHA 4Yeka, po3apykoBaHoro B POS- TepMiHani Ha MigK/IOYEHHS [0
cepBicy «OnnaTa 4YaCTUHaMW» € aKLENTOM YMOB BUKOPUCTaHHA cepsicy «OnnaTa



YaCTUHaMW».
2.1.1.14.2.1. TligTBepO)XeHHAM MOKYynkn 3a cepsBicoMm «Onnata 4acTuHamu» B
TOProBO-CEPBICHUX NiANPUEMCTBaAX € BBeAEeHHA KJIEHTOM B POS-TepMiHani niH-kogy
KapTun, MiATBEPOXXEHHAM MNOKYMNKWM Mo cepBicy «OnnaTta YacTUHaMu» B iHTepHeT-
MarasuHi € BBefeHHS KJIiEHTOM Ha canTi OTl-napons, wo npunuwoB Ha (iHaHCOBUN
TenedoH KJIEHTa.

2.1.1.14.3. KnieHT popy4ae baHKy cnucyBaTu rpoLloOBi KOWTK B KiSIbKOCTI i po3Mipi,
3a3Ha4YeHOMY Yy KBUTaHLIiI TepMiHany Ha agpecy baHkKy Ha noraweHHsa 3aboproBaHOCTI
Ta cnjaTy Kowmicii. KoMicia B pamMkax cepsicy « Onnata YacTuHaMm » CTArYeETbCH
BiANoBigHO 00 Tapudis, WO Ait0Tb Y BaHKY HA MOMEHT 34iNCHEHHS MJaTexy.
2.1.1.14.3.1. Mpw 3[iACHEHHI KJIIEHTOM OnJlaTW 3a TOBap KPeAUTHOK KapTok 4epes
cepsic «Onsata YacTuHaMmu» B TOProBO- CEPBICHOMY NiAMPUEMCTBI , 3 AKMM baHkK
YKJ1aB [OroBip pO3LLMPEHOro CepBicy 3 YaCTKOBUM BifLUKOAYBAHHAM, KJIEHT OOpYyYaE
BaHKy LLOMICAYHO CNuCyBaTU NMaaTeXi Ha KOPUCTb TOProBoO -CEepPBICHOIro NiANpUEMCTBa
B KiJIbKOCTIi | pO3Mipi , 3a3HAYEHUX Y YeKy.

2.1.1.14.3.2. Mpwn 30iNCHEHHI KJIIEHTOM OonNJaTW 3a TOBaAp KPeOAUTHO KapTok 4epes
cepBic «Onnata YacTuHamum» B TOProBO- CepPBICHOMY NiANPUEMCTBI, 3 AKUM bBaHkK
YKJ/laB LOroBip pO3LIMPEHOro CepBiCy 3 MOBHUM BIiALIKOLYBAHHAM, KJIEHT LOpYyYaeE
BaHKyLLOMICA4YHO NepepaxoByBaTK NMaaTeXi Ha NoraweHHa 3aboproBaHOCTi NO KapTi B
KiNbKOCTI | pO3Mipi, 3a3Ha4YeHOMY Yy KBUTaHUil TepMiHany, sKa € HeBif'€MHOIO
YaCTUHOIO UNX YMOB.

2.1.1.14.4. PaxyHOK, €NeKTPOHHMM NnaTiXXHUM 3acoboM SKOro € KpeaumTHa KapTa,
BiAKPMBAETLCSA IHAMBIAYA/IbHO OJ15 KOXKHOIMO BJIAaCHUKA KapTKM B MOMEHT aBTopu3auil
onepauii no cepsicy «Onnata YacTuHamu» B TepMiHani baHKy. TpaH3akuis 4epes
cepBic «Onnata YacTtnHamu» B TepMiHani baHKy, BYMHEHa BJIACHUKOM KapTKU |
nigoTeepa)xeHa seefeHHAM PIN-koaoy , NpuUpiBHIOETLCA BaHKOM [0 3a8BU Ha BiOKPUTTA
KapTKOBOIr0 paxyHKY 3 BCTAHOBJIEHHAM ANiMIiTy, ONa onaaTu onepauii no cepsicy
«OnnaTta YacTtnHamMmun».

2.1.1.14.5. MakcmmanbHO MoxnmBa KinbKiCTb nnaTtexiB nNo cepBicy «OnnaTta
YacTUHaMn» He MoxxeT byTun 6inbwe 25 ( gBaguATM N'aTn ) .

2.1.1.14.6. KnieHT 3060B'A3y€TbCSA HEe AOMNYCKATU 3HWXEHHS PO3Mipy AOCTYMNHOro
3a/IMWIKY TPOLIOBUX KOLWUTIB Ha KapTui MeHWwe CyMW LWWOMICAYHOro nnaTexy,
3a3Ha4YeHOMY B YeKYy.

2.1.1.14.7. Y pa3i HegoCTaTHbLOI KiJIbKOCTiI KOLWITIB AN OMnJlaTU 4YeproBoro rnjaaTexy,
HagaHoro no cepsicy «Onnata YacTnHamum», KnieHT popy4ae GaHKy BCTaHOBUTHU
oepapadT/ TexHONOriyHUM KpeouTHUM niMiT (ana [pemianbHUX KApPTOK) Ha
KpeOouTHY KapTKy Ha CyMy HeobXifHy ANa CnaaTu YeproBoro niaaTexy.

2.1.1.14.8. Y pa3i cnucaHHA perynsapHoro rsatexy (KpiMm nepworo, B MOMEHT
TpaH3akuil) 3a cepsicom «OnnaTta 4YacTUHaMW» 3 KaAPTKU KIJIEHTA 3@ paxyHOK
KPeOUTHUX KOLUTIB OOAaTKOBO YTPUMYETbLCA KOMICIA 4% Bif CYMU TakKoOro CrivCaHHA4.
2.1.1.14.9. Opep>xyBa4d KoOWTiB B paMKax nocnyru "Onnata 4YacTuHamn" pOopy4ae
BaHKy 34iNCHIOBATN CNMCAHHA BUHAropoaun 3a rnepepaxyBaHHSA KOLWITIB Ha MOro KapTy
B paMKax AaHOol NoCsyru, 3rigHO YMHHOro Tapuady.

2.1.1.15. MNporpama "KpeguUTHi KaHikynn".

2.1.1.15.1. Mporpama "KpeaAuTHi KaHikyin" - e HafjaHHA BiACTPOYKM 3 MOraleHHs
3aboproBaHocTi No Kpeanty 6e3 3MiHM TepMiHy Ail KpeaAnTHOro 4OoroBopy.

2.1.1.15.2. TepmiH npoBeneHHa nporpamm 3 18.03.2014 p [0 3aKiHYEHHSA
aHTUTepopucTn4dHoi onepauil (ATO) Ha MNMiBoeHHOMY Cxoai YKpaiHu.

2.1.1.15.3. YmoBum nporpamu "KpegouTHi KaHikynn": KNieHTy HeobxigHO BHOCUTW
womicaua MiniMmanbHMn 060B'A3KOBUI  NnaTiXX (pO3Mip SKOro BCTaHOBJIEHUN
Tapugamu gorosopy) 00 1-ro 4mcsia Micsaus HaCTYMNHOro 3a 3BiTHUM.

2.1.1.15.4. baHK Ma€e nNpaBoO MeperasHyTn YyMOBU i TepMiHWU npoBefeHHs [porpamu



"KpeanTHi KaHiky/in" B 04HOCTOPOHHbOMY MOPAOKY.

2.1.1.16. lNpo iHhbopMyBaHHSA

2.1.1.16.1 baHk 3a 10-30 AHiB OO0 MOMEHTY 3aKiHYeHHA TepMiHy ail KapTKu
NoBiAOMNSE KiieHTa cnocobom BigobparkeHHs iHdopmauii B TCO, MpueaTt24, ATM npo
3aKiHYeHHSA TepMiHy Ail KapTKW.

2.1.1.16.2. MNpwn 34iNCHeHHI onepauii baHK iHPOPMYE KiiEHTa NPO KypC BajlOT Ha
MOMEHT MpoBefeHHA onepauii SMS-nosigoMmneHHa abo NoBiAOMIEHHA y MOBifIbHOMY
nonatky «lMpueaTt24».

2.1.1.16.3. Mpwv 3BEpHEHHI Yy BigAiNeHHI KNIEHT MOXXe OTPUMATU BUMUCKY MO paxyHKaXx,
B AKin byae onepauii Ha NeBHi gaTw.

2.1.1.16.4. Kypc BanoT KJIEHT Moxe MnobaynTnm CaMOCTIMHO Ha OQiUiNHOMY CcalT
BaHky: www.privatbank.ua.2.1.1.17. 3abe3ne4yeHHs KpeanTy

2.1.1.17.1. B 3abe3neyeHHsa BUKOHaHHA 3060B'A3aHb [Mo3nvanbHNKa nepen baHkom no
MOBEPHEHHIO KpeauTy y cymi Binblie HixX 50 Tuc. rpH. MNMo3nvanbHUK (3acTaBonaBeLb)
nepena€ y 3actaBy baHKy (3acTaBogep)kaTeni) MaWHOBI MpaBa Ha OTPUMaHHA
FPOLIOBUX KOWTIB MO MOTOYHOMY paxyHKY, 3a3HadeHOMYy B AHKeTi-3aaBi nMpo
NPUEOQHAHHA 00 AaHoro Jlorosopy, abo no Bknaay, BioKpUMTOMY B

banky, (mani - "lMpegmeT 3acTtasn"), BHACNIAOK 4Yoro baHK Mae BuWMA NpiopuTeT
(nepeBa)xHe NpaBO) B pa3i HEBMKOHaHHSA Mo3mnyanbHMKOM 3060B's3aHb, 3abe3neyeHnx
3acTaBoto, Ta (abo) HeBMKOHaHHSA [Mo3myanbHMKoOM 3060B'A3aHb no n. 2.1.1.17.1.
naHoro [oroBopy, ogep)XaTW 3a40BOJIEHHS CBOIX BMMOI 3a paxyHoOK [lpeameTta
3acTaBu nepeg iHWNMK KpeauTtopamm NosnyanbHUKaA.

Mpn ubomy CTOPOHU Y3roAwnsin NPo PO3Mip HE3HMXKYBAHOro 3aJIMWKY 3@ MOTOYHUM
PaxyHKOM, KU MOBUHEH NiaTpuMyBaTu o3mMyasibHUK 0O MOBHOMO BUKOHAHHSA CBOIX
3060B'A3aHb MO MOBEPHEHHIO KpeauTy. PO3Mip HE3HM)KYBAHOI0 3aJIMWKY 3@ MOTOYHUM
PaxXyHKOM CTAaHOBUTb OL4HY TUCAYY FPUBEHbD.

NMpeomeToM 3acTaBu 3abe3nevyyeTbCsqd BUKOHaHHA 3060B'A3aHb [lo3nvanbHUKa nepea
baHKOM OO0 NOBEPHEHHS KpeauTy 3rigHo J1iMiTy, cnnaTi BiACOTKIB 3a KOPUCTYBaAHHS
KpeauToM, cnnaTi BIiACOTKIB 3@ KOPWUCTYBaHHA KpeauToM nMpu  MNOPYLUEHHI
Mo3nvyanbHUKOM B3ATMX Ha cebe 3000B'A3aHb, BUHAropod, KOMICin, HEYCTONKM
(wTpadis, NeHi) Ta iHWKMX NnaTexis, nepenbavyeHnx gaHUm JOroBopom.
MakcuManbHUM po3Mip BMMOrK, ska 3abe3nevyeTbcs lMpeamMeToMm 3acTaBu 3a UUM
[loroBopoM, CTaHOBUTb CyMy, LLO OOPIBHIOE CyMi J1iMiTy, NOMHOXeHIin Ha 5 (n'aTb).
MpegomeT 3acTaBu 3abesnedye TakoXX BMMOrn baHKy LWO0[0 BigWKOOYBaHHA BUTpaAT,
noB'A3aHUX 3 npen'asneHHamM baHkom BuMor 3a [oroBopoM Ta 3BepHEHHAM
CTArHeHHA Ha [lNpeameT 3acTtaBu, 36UTKIB, 3aBOaHMX MNOpyWeEHHSAM [lo3nYasnbHUKOM
(3acTaBogaBueM) ymoB paHoro forosopy Ta/abo ymos n.2.1.1.17.1., BuTpaT no
peecTpauii NMpegmeTa 3acTtaBn B [lep>XaBHOMY peecTpi o6TA)XeHb PyXOMOro MawHa,
BUTPAT MO BHECEHHIO 3MiH A0 3anucy Ao [ep>XaBHOro peecTpy obTAXKEHb PyXOMOro
ManHa, BUTPAT MO BUKJIIOYEHHIO 3anuciB npo npegmeT 3acTtaBu 3 [ep>XaBHOro
pPeEECTPY OOTHAXKEHb PYyXOMOro MalrHa, i BUTpPaT NMPO BHECEHHSA 3anunucy Npo 3BEPHEHHS
CTArHeHHA Ha [lpegmMeT 3acTaBu, $SKWO Taki BUTpaTU 34iNCHEHI 6GaHKoM
(3acTaBogepxaTeneMm), a TakoX Mo craaTi nepepbadeHnx [LoroBopom LwWTPaAPHUX
CaHKLiN.

3 MOMEHTY YyKNaAeHHSA gaHoro [LoroBopy BCTYMa€ B CuJy MpaBO 3acTaBu, To6TO 3
AaHOro MOMEHTY MpaBoBiAHOCUHW MiIXX BaHkoM Ta [lo3mnyasbHUKOM (3acTaBofaBLEM)
peryniTbCA HOPMaMM 3aKOHOLABCTBA YKpaiHWU, AKi perynioTb NPaBoOBIAHOCUHMK MO
3acTaBi. Y 3B'A3Ky 3 4MM, Ha nigctasi cT. 586 UumBiNnbHOro komekcy YkpaiHu
Mo3nydanbHUK (3acTaBogasBeub) 3060B'A3yETLCA HE BUMaAraTu

3aKpUTTS MNOTOYHOrO paxyHKy Ta/abo posipBaHHA AfaHoro [oroeBopy, SKWO WOro
3060B'A3aHHA, 3abe3neveHi lMNpegmeToM 3acTaBu, He BUKOHAHI B MOBHOMY 06cCA3i.
3acTaBa 3a gaHuM [JoroBopoM MOLWMPIETLCA Ha Oyab-AKe BigWKOoOYBaHHA, OTPUMaHe



Mo3nyanbHUKOM (3acTaBogaBueM) BHACNIAOK BigdyXeHHs [lpegmeTy 3acTaBWu.
BapTicTb NpeomeTy 3acTaBu CKNAAA€E HE MeHLIEe OOHIEl TUCAYI rpuBeHb abo cymi, Lo
NOpPIBHIOE CyMi JTiMiTY, MOMHOXeHY Ha 5 (N'ATb).

Mo3nyanbHUK (3acTaBofaBeub) 3aaBns€, Wo: MNpeameT 3acTaBU HaANEXUTb NOMY Ha
npaBi B/ACHOCTI, He nepebyBa€e B 3aCTaBi y TpeTix 0Cib, B T.4. 4N He 3HAXOOAUTbLCA B
NnoOaTKOBIM 3acTaBi, He NogapoBaHWN, He NPOAAHWUW, He € nNpeaMeToM po3rnsany
CyAOBMX CMpas i Nig apewToM He 3HaX0OAUTbCS; Ha nigcTaBax, nepenbavyeHnx YNHHUM
3aKOHO4aBCTBOM, BiH Ma€ NpaBo BiAYy>XyBaTu

MNpeomeT 3acTaBu Ta Ha [MpeameT 3acTtaBu MoXxe 6yTu 3BEepPHEHO CTArHEHHS; A0
3acTaBogaBuUs He BUCYHYTI i He 6byayTb npen'sBneHi ManMHOBI BUMOIruM, NOB'A3aHi 3
BUNy4YeHHAM [lpegmeTy 3acTasu; llpeamMeT 3acTaBWM He 3HAXOAUTbLCA Y CMiJIbHIN
(KONeKTMBHIN) BNAaCHOCTI, HE € YAaCTUHOIO, MaeEM (IX YaCcTUHaAMK) y CTaTyTHOMY (hOHAI
IHLWWX NiGNPUEMCTB; HEe € YaCTUHOIO B CMiJIbHOMY MalHi 3a

[OrOBOPOM MpPO CRiNIbHY AiANbHICTb; BigHOCHO lNpegmeTa 3acTaBuM He YKNaLeHo yron
NpoO NOro nepegayvy y CnifibHy AifANbHICTb, abo iHWKWX yrog Npo Noro nepepavy TpeTim
ocobam; wonao NMpeameTy 3acTaBu BiACYyTHI Byab-aKi 00TA)XXeHHS, BUMOIK iHLWKX OCib,
y TOMY YUCAI Ti, WO He 3apeeCTPOBaHi B YCTAHOBJIEHOMY 3aKOHOM MOPAAKY.

3 MOMEHTY yKnageHHsa gaHoro florosopy lo3myanbHUK (3acTaBodaBelb) MaE Npaso
Big4Yy>KyBaTW, NnepefaBaTn B CNiNIbHY AiSNbHICTb iHWKM ocobam abo po3nopsagxatucs
NMpeoMmeTOM 3acTaBU SAKUM-HeOyAb iHWKMM CnocoboM TisibKM 3a NMUCbMOBOK 3roAoto
baHky. HacTynHi nepepayi B 3acTtaBy [lpegmeTa 3acTtaBu B nepion Ail AaHoOro
Horosopy 3a60poOHAITLCA.

Mpn 4aCTKOBOMY BUKOHaHHI lMo3myanbHUKOM (3acTaBogasuem) 3060B'A3aHb 3acTaBa
36epiraeTbca B nepsicHoOMy 06ca3i.Y pa3i 3aMiHu 6opxXHUKa B 3000B'A3aHHI/
3060B'A3aHHAX 3a [oroBopom Ha 6yab-aKy iHwWy ocoby i nepexoay 3060B'a3aHHSA/
30600B'A3aHb 6Bop)XHUKa A0 6yab-9Koi iHWOI ocobu abo ocobam, 3acTaBa 36epiraeTbcs
B nepsBicHOMY 06cCA3i 4O MOMEHTY MOBHOro0 BMKOHaHHA 3000B'A3aHHSA/3060B'A3aHb
Mo3nyanbHUKa nepen baHKoOM.

Y BignosigHocCTi 3 gaHnM [JorosopoM baHK Ma€e npaBo:

- 3BEpPHYTW CTArHeHHs Ha [llpeaMeT 3acTaBu B pa3si, SKWO B MOMEHT HaCTaHHSA
TEPMiHiB BUKOHaHHSA MNo3nyanbHUKOM By ab-9Koro

3060B'sA3aHHSA, BOHO He Byne BMKOHAHO;

- oflep>XaTun 3a0BOJIEHHS CBOIX BUMOI 3a paxyHoK [lpeameTa 3acTaBu nepej iHWMMK
KpeanTtopamu lNo3nydanbHUKa (3acTaBogasus) (NpaBo BMLLOIMO NpiopuUTeTY), AN HOro
Mo3nyanbHUK (3acTaBofaBeub) fopydae baHKy B AeHb peani3auil NMpegmeTa 3acTasu
30INCHUTU CNNCAHHA MPOLWOBUX KOLUTIB 3 MOTOYHOIrO PaxyHKYy, SSKUA BKa3aHo B AHKETI-
3a8Bi Npo npuegHaHHA [0 YMOB Ta npaBun HajaHHA 6aHKiBCbKUX nocnayr, abo
po3ipBaTu BKJa4, Ta 34INCHUTU CNUCaHHSA FPOLIOBUX KOWTIB 3 paxyHKy BKJaga, Yy
CyMi, eKBiBaNeHTHin cymi 3aboprosaHocTi nepepn baHkoMm, ane He 6inbwe cymuy,
nepefaHoi B 3acTaBy 3a AaHuM [OroBopoMm, Npo WO OoOpMIAETLCA MeMopiasnbHUN
opaep. CymMa cnucaHux KOWTIB HaMpaB/SETbCA Ha MoraweHHa 3aboproBaHOCTI
Mo3nyasbHUKa

nepen baHKOM 3rigHO 4eproBoCTi, BCTAHOBJIEHOI LM [1oroBOpPOM;

- HeobMeXeHy KiNbKiCTb pa3iB oAep>XaTu 3aA0BOJZIEHHS CBOIX BMMOI 3a pPaxyHOK
NpepomeTa 3acTaBu A0 NMOBHOIMO 3a10BOJIEHHS CBOIX BUMOT;

- CaMOCTIMHO BXXMBaTW 3axoAiB, HeoOXiAHWUX ANA 3aXUCTy nepefaHMx B 3acTaBy
MaNHOBMX MpaB NpPoTK nopyLweHb 3 60Ky TpeTix ocCib;

- y pa3i nopyweHHs lMo3nyanbHUKOM (3acTtaBogasuem) ymos n. 2.1.1.17.1. Jorosopy,
BMMaraTu Bif OCTaHHbLOIO AOCTPOKOBOrO BMKOHaHHA BCiXx 3000B'A3aHb, a y pa3si ix
HEBUKOHAHHSA - 3BEPHYTU CTArHEeHHSA Ha lNpeameT 3acTaBu;

- 3BEPHYTU CTArHeHHs Ha [lpeamMeT 3acTaBW He3aNleXXHO Big HACTaHHA TepMiHiB
BUKOHaHHA 6yab-akoro i3 306o0B'a3aHb 3a [OroBopoM Yy pasi MopyLleHHs



MNo3nyvanbHUKOM (3acTaBopasueM) byab-akoro 3060B'A3aHHA 3a AaHUM [JOroBOpOM,
BKJIOYa4nm nepepgbadeHoro(nx) n.2.1.1.17.1, BCTaAHOBJEHHA HEBIAMNOBIAHOCTI
DINCHOCTI BiOMOCTEN, AKi MICTATbCA B AaHOMy [lorosopi.

- BCTYNaTWM B CYOOBi Ta iHWIi cnopun K TpeTsa ocoba, B AKUX PO3rNs4a€ETbCA NO30BHA
abo iHwWa 3asABa B BigHOLWeEHHi abo WO CTOCYOTbCA NpeaMeTy 3acTaBu.

Mo3nyanbHUK (3acTaBodaBelb) 3000B'A3yETHLCA:

- 34incHIoBaTM Aii, HeobxigHi anA 3abe3nedyeHHsA AINCHOCTI NepepgaHuUx B 3acTaBy
MaNHOBUX Mpas;

- He 3[iNCHIOBaBCS YCTYMNKY nepenaHoro B 3aCTaBy NpaBa Ha KOPUCTb TPeTiX ocCib;

- He 3[0iNCHIOBaBCA AiNn, GKi CPUYNHATL NPUNUHEHHA abo 3MeHLWeHHs BapTOoCTi
NpeomeTa 3acTaBu;

- BXXUMBATW Ail, HeobXiaHi ANg 3axXmMCcTy NepeaaHnx B 3aCTaBy MpaB Bif nocsaraHb 3 6oy
TpeTix ocib;

- HapasaTn baHKy iHdopMauito Npo nopylweHHs i/abo 3a3ixaHHAX 3 BOKy TpeTix ocib
Ha lNpenmeT 3acTaBwy;

- B pa3i BUHUKHEHHSA Oy Ab-AKMX 06CTaBUH, SKi MOXXYTb HEFATUBHO BMJIMHYTU Ha Npasa
Ta 3aKOHHI iHTepecn baHKy 3a yum

[oroBopomMm, noBiAOMUTU NMUCbMOBO MPO Ue baHK He ni3Hiwe 2 (ABOX) OHIB 3 MOMEHTY
BUHUKHEHHSA TakKuX 3arpos;- y pasi npea'ssneHHs 0o baHky iHWmMMmM ocobamm BuMor
NPoO BU3HAHHSA 3a HUMM NpaBa BAACHOCTI abo iHWKX NpaB Ha lNpeameT 3acTaBu, Npo
BUNy4YeHHsa (ButpebyBaHHA) abo obTsxeHHs lNpeameTa 3aCcTaBu iHWMMU BUMOramu,
3a[10BOJIEHHSA AKUX MOXXe MPUBECTU 00 3MEeHLWeHHSA BapTocCTi lNMpeamMeTy 3acTaBu Ta
(abo) mopywnTn npaBa Ta 3aKOHHI iHTepecn baHKy, MNo3nyYanbHUK (3acTaBogaBeLlb)
3000B'A3YETLCA HE Ni3Hille HACTYMHOro AHSA 3a AHEM OTPUMaHHSA BiANOBIAHOI BUMOIHK,
MMCbMOBO MOBIAOMUTN MPO Le baHK;

- He nepepaBaTu lMpegmeT 3acTaBu Yy CNiJIbHY AiSANbHICTb, He 34INCHIOBATU WOro
Big4y>XeHHa 6e3 nucbmoBOi 3roanm baHky, He nepepaBaTwu [lpeomeT 3acTaBu B
noganblly 3acTaBy.

Y pa3si BCTaHOB/IEHHS HEAOiNCHOCTI BiAOMOCTEN, SKi MICTATLCA B AaHoMy Jlorosopi, abo
nopylweHHsa MNo3ndanbHUKOM (3acTaBofaBueM) 3060B'a3aHb 3a [JOroBOPOM, OCTaHHIN
B noBHoMy 06csa3i Bigwkonosye baHkKy 306UTKM, NOB'A3aHi 3 yKNafaHHAM [OAHOro
Horosopy i/abo nepena4veto ManHOBMX Npas B 3aCTaBy.

3BEepHEHHS CTArHeHHA Ha [lpegMeT 3acTaBM 34INCHIOETLCA BIAMOBIAHO A0 YMOB
AaHoro [loroBopy Ta YMHHUM 3aKOHOAABCTBOM YKpaiHW. 3BEPHEHHSA CTArHEHHS |
peaniszauia ManHoOBMX MpaB Ha [lpeaMeT 3acTaBu 3L4INCHIOETLCA LWAAXOM YCTYMNKU
MNMo3nyanbHUKOM (3acTaBogasuem) baHKy npaBa BMMOrun, ske BUNJMBAE 3 nepenaHmnx
B 3aCTaBy MaWHOBUX Npas. YCTynkKa npasa BUMOru (Lecis) 34iINCHIOETLCA, Ha pPO3Cy.
baHKy, 3rigHo pgaHoro [loroBopy Ha MigCTaBi MNOJNIOXKEHb, WO peryailTb YMOBU
YyCTYNKM npaBa BuMMoOru (uecii) abo 3rigHO 3akOHy B CyaoBoMy abo no3acyaoBomy
nopsanky. baHKk Ma€ npaBo 3a paxyHoK lMpegmeTy 3acTaBu 3a40BOJIbHUTU CBOI BUMOI M
B NOBHOMY 06cCA3i, BU3HA4YeHi Ha MOMEHT (PaKTU4YHOro 3a[40BOJIEHHA BMMOr. Y pasi,
AKLLO NICNS 3BEPHEHHSA CTArHeHHs Ha lNpeameT 3acTaBu, OTpuUMaHOI baHKoOM cymu
HeOoCTaTHbLO [AJ11 TMOBHOrMO 3a40BOJZIEHHSA BMMOr baHKy, OCTaHHIW Ma€ npaBo
3a[40BOJIbHUTU HenoraweHy YacTUHY BMMOI 3@ PaxyHOK iHWOro MmamHa lMo3nyasbHuKa
(3acTaBogaBus) B nepwy 4epry nepen iHWMMKM MNOro KpeguTopamun. Peanisauis
[AHOro ManHa 34INCHIOETLCA B nopsagky, nepenbavyeHoMy YMHHUM 3aKOHOOABCTBOM
YkpaiHn. lpasoBigHOCMHU MK [Mo3myvanbHUKOM (3acTasopasueM) i baHkom wono
MpeomeTy 3acTaBuM AiIOTb 0O MOBHOMO0 BUMKOHaHHA 3abe3nevyeHuX HMM 3000B's3aHb.
3acTtaBa 3a [loroBopoM nignsarae peecTpauii B [dep>XaBHOMY peecTpi 06TAXeHb
PyXOMOro MawHa. YKnageHHam paHoro [orosopy [lo3uvanbHUK (3acTaBofaBelb)
NOCTYNa€ETbCs baHKy NpaBoOM BMMOrM Ha OTPUMaHHS FPOLLUOBUX KOLUTIB MO BKa3aHOMY
B AHKeTIi-3a8Bi Npo NpuegHaHHA 0O YMOB Ta NpaBuia HafaHHA BaHKIBCbKUX MNOCAyr



NOTOYHOMY paxyHKy abo no Bkfnagy, BiAKpUTOMy B baHKy, B CyMi, WO OOPIBHIOE CyMi
nepefaHnx B 3aCTaBy MaMHOBUX MpaB 3a AaHUM [JorosopoM. YMOBU YCTYMNKW npasa
BUMoOru (uecii) 3a aaHnm [JoroBopomM HabupatoTb YNHHOCTI 3 MOMEHTY HaCTaHHSA byab-
AKOI 3 TakKMX NOAin: nopyweHHs MNo3nyanbHNKOM (3acTaBogaBLEM) sKoro-Hebynb i3
3060B'A3aHb 3a MAaHuMM [loroBOpOM; BCTAHOBJIEHHSA HEBIiOMOBIAHOCTI OiNCHOCTI
BiAOMOCTEN, AKi MICTATbCA B AaHOMY [loroBopi; npun 3BepHeHHi baHKOM CTArHeHHs Ha
MNpepomeT 3acTaBu; Npu posipBaHHI fgaHoro Lorosopy 3 iHiuiaTuewu [lo3uvanbHUKa
(3acTaBopgaBus), posipBaHHA BKAQy i 3aKPUTTS NOTOYHOrO paxyHKy, ManHOBI npaBa
Ha OTPUMAaHHSA rPOLIOBUX KOLUTIB MO IKOMY BUCTYMatoTb lMpeaMeToMm 3acTasun 3a UuUM
HorosopoM; y pasi iHiuitoBaHHS [Mo3nvyanbHNKOM (3acTaBogaBLEM) PO3ipBaHHSA OaHOro
HloroBopy. YMOBM yCTYyMKK npasa BMMOru (uecii) 3rigHo gaHoro [oroBopy LiloTb A0
NOBHOIr0 BUKOHaHHSA Mo3n4anbHNKOM (3acTaBonasuem) 30608'a3aHb 3a [JOoroBopomM.
2.1.1.18. YMoBU BUKOpUCTaHHA KoMmniekTy "Knoy goctyny".

2.1.1.18.1. TpuMa4 KpeanTHOI KapTKN Ma€E nNpaBo KopuctyBaTuca Komnnektom "Knioy
nocTtyny" B BigaineHHax baHky, wo obnagHaHi 6aHKIBCbKMMU CENHOBUMU KOMipKaMW.
[lo cknafy KoMrniekTa BXO4ATb:

° NNaTi>KHa KapTKa, fKa BiAKPUBAETLCSH AK A0OAaTKOBa A0 KPeAUTHOI KapTKu;

o 6aHKiBCbKa cendoBa KOMipKa B OpeHAay.

2.1.1.18.2. TMignucaHHA aHKeTU-3a89BM Ha nigkawdeHHs [0 Komnnekty "Kntou
nocTtyny" € akuenTtoM yMOB BUKOPUCTaHHA KomnsiekToM "Kntoy goctyny" Ta HafgaHHA
KJIIEHTY B KOPUCTYBaHHSA 6aHKIBCbKOI CenOBOT KOMIipKMN..

2.1.1.18.3. MigTBEPOXKEHHAM OTPUMAHHSA KJNIEHTOM KJlitoMa Big CendoBOl KOMIPKUN €
BBeAeHHs kjieHToM OTIl-napons, wo NpunoB Ha (piHaHCOBUIK TenedoH KiieHTa abo
nigTeepa)xeHHsa onepauil y «lMpuBaTt24».

2.1.1.18.4. KnieHT popy4ae baHKy cnucyBaTu KOMICit0 38 KOPUCTYyBaHHA KoMMIeKToM
"Knoy gocTtyny" 3rigHo 3 Tapudamm baHky. KoMicis 3a KOpUCTyBaHHA KOMMNNEKTOM
"Knoy poctyny" CTAryeTbCs B KiNIbKOCTI MiAKMOYEHb 00 CepBicy i B pO3Mipi, WO
BiAMNOBiAA€E TUMY HafdaHOI B KOPUCTYBaHHSA cendoBOl KOMIpPKK, BiAMoOBIAHO 00 Tapudis,
WO AitoTb Y baHKy Ha MOMEHT 34iNCHEHHS NaTexy.

2.1.1.18.4.1. [epxaTensamMm npemianbHUx KapTok Infinite B TepmiH go 20 4ucna
HacTynHoro MicAua baHK rMoBepTae CyMy KoOMiCin, nepepaxoBaHux KrieHTOM
(cnucaHmx 3 KapTpaxyHKY KJI€EHTa) NPOTAroM MNOTOYHOro Micausa (y MoTOYHOMY
MicsLi) 3a opeHAy OOHIEl Cen(poBOl CKPUHBbKMW, BKJIHOHAOYN KOMICiHO 38 KOPUCTYBAHHSA
Komnnektom «Knwo4 goctyny». Y pa3i akwo 3 KnieHta 6yno yTpuMMaHO KOMiICilo 3a
KOpUCTYBaHHA Oinblue OOHIEl cenOBOI CKPUHLKN, MOBEPHEHHIO MigNsara€ MeHwa 3
YTPUMAHUNX CYyM.

2.1.1.18.5. KnieHT 3060B'A3y€TbCSA HE AOMNYCKATU 3HUXEHHS PO3Mipy AOCTYMNHOro
3aJIMWLIKY rPOWOBMX KOLWITIB Ha KapTui MeHWwe CcyMu LWOMICAYHOI KOMiIcCil 3a
KOpPUCTYBaHHA cepsicom. 2.1.1.18.6. Y pa3i HemoCTaTHbLOI KiIbKOCTI KOwWTiB AN
onJjaTM LWOMICAYHOI KOMICIl 3a KOpPUCTYBaHHA KoMnnekToM, KnieHT pgopy4dae baHKy
BCTaHOBUTW oBepapadT/ TEXHONOrIYHUNA KpeauTHU NiMiT (ana NpeMianbHUX KapToK)
Ha KpeauTHY KapTy Ha CcyMy, HeobxigHy 0na cniaTu YHeproBoro njaaTexy.

2.1.1.18.7. KnieHT 3000B'A3y€ETbCS BUMKOHYBaTW YMOBW Ta MNpaBuia BUKOPUCTaHHS,
3a3Ha4eHi B N. 2.8.1. baHkKiBCbKi centoBi KOMIpPKMW.

Tapudgwn

*- Tun OOroBOpy BiAKPMBAETLCA TiNIbKM BRacHMKaM gditodoro gorosopy VISA Infinite
UAH, MC World Elite UAH a6o VISA/MC Platinum UAH piBHS, HE HMXX4Ye BiAMNOBIAHOIO B
HauioHasbHIN BanoTI

¥ - [Ina KapTOK mini-qpopMaTy 3HATTSA FOTIBKM MOXXJIMBE TiNIbKU Yy MYHKTaxX BuAadi



roTiBKW Ta Kacax

¥k - [litoda CTaBka MO KpeauTHUM JNiMiTaM  OJ18  KOXHOro
3aTBEPAXKYETLCA KPEAUTHN KOMITETOM BaHKy
¥Rk - Jlitoda CTaBKa MO KpeauTHUM NiMiTaM  ONns  KOXHOro

3aTBEPOXKYETLCA KPeOUTHU KOMITEeTOM BaHKy
K - Kypc ponapa CLUA no BiAHOWEHHIO 00 FPUBHI, BTCaHOBJIEHUN
6aHKOM yKpaiHW Ha AaTy BIAKPUTTSA OOrOBOPY CTPaxyBaHHS

Tapudm
Ne BisHec HasBa nocnyrmu Tapud
Tapudy
1 Po3ppibHnin Tun KapTku gnsa sunnaT 3 iHAMBiAyanbHUM  KapTKu MiDKHapOAHUX NAATIXKHUX
6i3Hec On3aliHOM cuctem Visa Ta MasterCard
2 Po3npibHun BapTicTb ochopMneHHa KapTkn gnsa sunnat 99 rpH
6i3Hec 3 iHOMBiAyanbHUM OM3aiHOM
3 Po3apibHun BapTicTb 06cnyrosyBaHHS (Ha MicALb) BeskowToBHO
6i3Hec KapTku gns sunnaT 3 iHAUBIAyanbHUM
AN3aliHOM
4 Po3papibHuin MepeBunyck KapTku gns sunnat 3 99 rpH
6i3Hec iHAVBIAYyaNbHUM OM3aHOM 3a CTPOKOM fii
5 Po3npibHnn BanioTa KapTpaxyHKy KapTku ons sunaaTt 3 puBHA
6i3Hec iHAMBIAYyaNbHUM AN3ANHOM
6 Po3apibHun KoMicist 3a 3HATTA roTiBkM 3 KapTkn ans 0% 2%
6i3Hec BMNNAT 3 iHAMBIAYaNbHUM ON3AaNHOM: Y
6aHKOMaTax i MyHKTax BuAaYi roTiBKu
MpusaTbaHky (y T. 4. y JlaTsii, ITanii,
MopTyranii) Ta iHWKX 6aHKiB YKpaiHn ¥
H6aHKoOMaTax i MyHKTax BuAadi roTiBkM 3a
KOPAOHOM
7 Po3ppibHnin [JonaTKoBa KOMICifl 3@ 3HATTSA KOLWITIB 3 2 rpH (okpim 3HATTA Yyepe3 QR-kon)
6i3Hec KapTku gnsa sunnaT 3 iHAMBiAyanbHUM
Oun3ariHoM 6e3 HasABHOCTI KapTKu B Kaci abo
Yyepe3 HaHKOMaT 3a AOMOMOro NOCayru
«Onepauii 6e3 kapTKn»
8 Po3npibHnn Kowmicis 3a nonoBHeHHA KapTku gns sunnat 0,50% 0,5% + 5 rpH 0,5% + 0,2%
6i3Hec 3 iHAMBiAyanbHUM amnsaniHoM: y MNpueaTt24 Bif, CyMun (MiHiMyM 2 rpH)
6e3roTiBKOBMM MaTeXeM 3i CBOIX KapToK,
6e3roTiBKOBMM MJaTeXeM Bif, TpeTix ocib
6e3 ii HasBHOCTI y Kaci 6aHKy 6e3 ii
HasfABHOCTI Yepe3 TepMiHan
camoobcnyrosyBaHHS
9 Po3pgpibHunin OnnaTta KapTkoto ons sunnaat 3 BeskowToBHO
6i3Hec iHOAMBIAYaNbHUM AN3aHOM B TOProBesIbHUX
TOYKax Ta iHTepHeT-MarasnHax
10 Po3ppibHnin IHbopMyBaHHA 3a KapTKoto ans sunnaT 3 Be3kowToBHO
6i3Hec iHOWBiAyanbHUM On3anHOM Yepe3 SMS abo
pnopaTtok MpueaTt24
11 Po3ppibHnin HapaHHA BUNuCkn 3a KapTkot ana sunnaTt Be3kowToBHO
6i3Hec 3 iHAuBiAyanbHUM An3anHoMm B MNMpueaTt24 y
BigAineHHi 6aHky 3a 6yab-Kui nepiog
12 Po3npibHunn Kowmicis 3a ogep>xaHHsA 6anaHCcy Ha Yek y 3 rpH
6i3Hec baHkoMaTax i TepMiHanax
camoobcnyrosyBaHHs MpuBaTbaHKy (oKpim
Yeka onepauii 3HATTA roTiBkK) 3a KapTkoto
ONSA BUNANAT 3 iHAWBIAYaNbHUM AN3aNHOM
13 Po3ppibHni HapaxyBaHHS NpoLEHTIB Ha 3aJMLLIOK 3a MpoBOANTBLCHA, AKLLO Lie BKa3aHo B
6i3Hec KapTkoto ons sunnat 3 iHAUBIAyaNnbHUM [orosopi Mi>x 6aHKoM Ta
amn3ariHoM rnoHapj 100 rpH Ha AeHb opraHi3saui€to, Wo 34iACHI0E
BUMJIATU Ha Bawy KapTky (3a
YMOBW aKTUBaLii 4eno3nTHOI
dyHKuii B NpusaTt24, po3gin «Moi
paxyHku», abo yepes baHkoMaT
MpuBaTbaHkKy)
14 Po3npibHun Onnata KapTkoto ans sunnat 3 0,5 rpH y MpueaTt24 abo 1% (min 3
6i3Hec iHAMBIAYyaNbHUM OM3aliHOM Ha PaxXyHOK rpH, max 200 rpH) y iHWKX
topnAamnyHoi ocobu B MpueaTbaHKy (NnaTix KaHanax. [JoaaTKOBO CTArYeTbCA 5
rno YkpaiHi) IPH, AKLLO onJlaTa 34iNCHIOETLCA 3a

TenepoHom

TUNY KapTokK
TUMNY KapToOK

HaLUiOHaNbHUM

MpumMiTka
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32

Po3ppibHunin
6i3Hec

Po3npibHnn
6i3Hec

Po3npibHun
bi3Hec

Po3npibHun
6i3Hec

Po3papibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHun
6i3Hec

Po3ppibHnin
6i3Hec
Po3papibHuin
6i3Hec
Po3npibHnn
bi3Hec
Po3ppibHnin
6i3Hec

Po3pgpibHuin
6i3Hec

Po3npibHnn
bi3Hec

Po3npibHnn
6i3Hec

Po3npibHun
bi3Hec
Po3ppibHnin
6i3Hec
Po3ppibHnin
6i3Hec

Po3papibHnin
6i3Hec

Onnata KapTkoto ang sunnat 3 3 rpH y MNpueaTt24 abo 1% (min 3
iHOMBIAYaNnbHUM OM3alHOM Ha paxyHOK rpH, max 500 rpH) y iHWnx
IopNANYHOI 0cobn B iHLLIOMY YKpaiHCbKOMY KaHanax. [lodaTKoBO CTAryeTbCa 5
6aHKy (nnaTi>x no YkpaiHi) rPH, AKLLO onsiaTa 34iNCHIOETLCA 3a
TenedoHoM
Mepekas 3 KapTku gna sunnat 3 be3kowToBHO. [lOA4aTKOBO
iHOMBIAYaNbHUM AN3alHOM Ha KapTKy CTAryeTbCA 5 rpH, AKLO Nepekas
«YHiBepcanbHa», y TOMy 4yuchni knacy Gold, 30iNCHIOETBLCA 3a TenedoHoOM
MOTOYHUIN paxyHOK ¢hi3. ocobu
Mepekas 3 KapTkn ansa sunnaT 3 5 rpH, SKLLO Nnepekas 34iCHIETLCA
iHAVBIAYyanbHUM OM3aliHOM Ha KapTky ans 3a TenedoHoOM
BMMNAT, Y TOMY 4MCNi 3010Ty KapTKy ONs
BUNIaT
Mepekas 3 KapTkn ansa sunnaT 3 YkpaiHun: 1% (min 5 rpH)
iHOMBIAYyaNbHUM AN3aHOM Ha KapTKy 3apy6ixxHoro 6aHky: 2% (min 50
iHWworo 6aHKy rpH)
KoMicist 3a MOHITOPUHI HEAaKTUBHOIO 100 rpH 3a nepwuin pik Ta 500 rpH
paxyHKy «boHyc lNntoc» KapTkn ans KO>XHOIO HaCTyMNHOro poky, asie He
BUNAAT 3 iHAMBIAYaNbHUM AM3alNHOM (AKLWO 6inblue 3aNnLWKY KOWTIB Ha
npoTtsarom 500 aHiB nocninb onepadii 3a paxyHKy «boHyc Mntoc»

paxyHKoM «BoHyc Mntoc» He 3AiNCHI0ITLCA

i BiACYTHI aKTUBHI KapTKK)
KoMicist 3a MOHiITOpUHr KapTku ang sunnaTt noHapg 12 micauis Tomy - 100 rpH
3 iHAMBIAYaNbHMM AN3aiHOM, CTPOK Ail AKoi 3a pik, NoHag 24 micaui Tomy - 500

3aBepLUNBCS Ta 3a AKOI 6 MicALiB nocninb rpH 3a piK, ane He 6inblie Bif
He 6yno onepauin (BiACYTHI iHWI aKTUBHI 3a/MLWLKY KOLWTIB Ha KapTui
KapTKK)
KoMicis 3a 3HATTA KowTiB 3 KapTku gns Lito4a KoMmicist 3a NONOBHEHHSA
BMMAAT 3 iHAUBIiAyasbHUM AN3aiHOM A1 TenedoHy B obpaHOMy KaHari

onfaTn MobifbHOro TeneoHy

Tun KapTku 3 iHAMBIAYaNlbHUM AN3alHOM  KapTKu MiDKHapOOHMX MAaTiXKHUX
cucTem Visa Ta MasterCard

BapTicTb ohopMneHHs KapTku 3 99 rpH
iHOMBIAYyaNbHUM AN3aNHOM

BanioTa KapTpaxyHKy KapTku 3 IpuBHA
iHAMBIAYaNbHUM AN3ANHOM

MNinerosuii nepiog 3a KapTkoto 3 [o 55 pgHiB (ninbro.a cTaBka Ai€ 3a
iHOMBIAYaNnbHUM OM3aNHOM YMOBW NoraweHHsa fo 25 yncna

MiCcsUsl, HACTYMHOro 3a AaTok
BUHWKHEHHSA 3aboproBaHoOCTI)

Po3mip 060B’'A3KOBOr0 LLIOMICAYHOIO 5% Bif 3aboproBaHoCTi (He MeHLe
nnaTtexy 3a KapTkot 3 iHAnBigyanbHUM 100 rpH, ane He binbLue 3a/nLWLKY
An3aliHOM 3aboproBaHoCTI)
ba3oBa npoueHTHa CTaBKa Ha 3aJMLWoK 0.036

3aboproBaHoOCTI (MicNs 3aKiHYeHHA
ninbroBoro nepiofny) Ha MicAub 3a KapTkoio
3 iHOMBiAyanbHUM AM3aiHOM

ba3oBa NMpoueHTHa CTaBKa Ha 3a/INLWOK 10% (3a yMOBUM aKTUBaUii
ocobucTmx KowTiB 3a KapTkoto 3 [eno3nTHOI PyHKLIi B cucTemi
iHOuBiAyanbHMM aunsanHom (Big 100 rpH) MpusaT24 (Www.privat24.ua),
Ha pik po3ain «Moi paxyHKun»)
O6cnyrosyBaHHS NnaTiXKHOI KapTkoto 3 Be3KoLWwToBHO

iHAMBIAYaNbHUM AN3ANHOM

Mepesunyck KapTku 3 iHAMBIAYanbHUM 99 rpH
OV3aNHOM 3a@ CTPOKOM Aii

MeHsA 3a HecBoeYacHe noraweHHa kpeauTy [MeHa = 0,24% Bif cyMun 3arasbHoi
Ta/abo npoueHTiB 3a KapTKoto 3 3aboproBaHoOCTi (HapaxoBYETLCA 3a
iHOuBIAYyanbHUM An3anHoM. MNeHs KOXKEH [leHb NPOCTPOYEHHS 3aMiCTb

CMUCYETLCS B OEHb CMNCAHHSA NPOLIEHTIB 6a30B0i NpoueHTHOI cTaBku) + 50
rPH LWopas3y, KoAu BUHUKAE
MPOCTPOYEHHS 3a Kpeantom abo
npoueHTamm Ha cymy Big 100 rpH.
MNeHs = 0,24% BiA cyMu 3arajbHOI
3ab0proBaHoOCTI (HapaxoBy€ETbCA 3a
KOXXEeH AeHb MPOCTPOYEHHS 3aMiCTb
6a30B0oi NpoueHTHOI cTaBku) + 100
rPH LWopas3y, KoAn BUHUKAE
MPOCTPOYEHHA 3a KpeanTom abo
npoueHTamMn Ha cymy Big 100 rpH
LpYyrui micaub nocninb i 6inbwe

Komicisi 3a 3HATTS BlaCHUX KOLUTIB 3a 1% 1% 2%
KapTkoto 3 iHAuBiAyaNbHUM AN3aAHOM: Y
baHKoMaTax i NyHKTax BuAadi roTiBkn
MpuBaTbaHKy y 6aHKOMaTax i NyHKTax
BMAaYi roTiBkM iHWKX 6aHKiB YKpaiHu y
6aHKOMaTax i NyHKTaxX BMAaYi roTiBku
3aKOpPAOHHUX BaHKiB
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Po3ppibHunin
6i3Hec

Po3ppibHnin
6i3Hec

Po3papibHuin
6i3Hec

Po3ppibHnin
6i3Hec

Po3papibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHni
6i3Hec

Po3pgpibHnin
6i3Hec

Po3npibHnn
6i3Hec

Po3pgpibHuin
6i3Hec

Po3papibHuin
6i3Hec

Po3gpi6bHnin
bi3Hec

Po3ppibHnin
6i3Hec

Po3pgpibHnin
6i3Hec

Po3npibHunn
6i3Hec

KoMmicis 3@ 3HATTA KpeaAUTHUX KOWTIB Y
6aHKoMaTax i NyHKTax Bnaadi roTieku
MpusaTbaHKy, 6yAb-AKNX YKPAIHCbKUX i
3aKOpAOHHMX BaHKiB, @ TaKoXX 3a onepauii
3 quasi-roTiekoto 3a KapTkoto 3
iHOMBIAYanbHUM OM3aNHOM

[JonaTKoBa KOMICisl 32 3HATTS KOWTIB 3
KapTku 3 iHAMBiAyanbHUM an3ainHoM 6e3
HasfBHOCTiI KapTKu B Kaci abo yepe3s
6aHKOMaT 3a A0MNOMOro NoCayrn
«Onepauii 6e3 kapTKn»

MonoBHEHHA KapTKu 3 iHAMBIAYanbHUM
Aun3anHom 6e3 il HaaBHOCTI: y Kaci 6aHKy
Yyepes TepMiHaa camoobcnyroByBaHHs

[oBigka npo cTaH 3aboproBaHoCTi 3a
KapTKoto 3 iHAMBiAyanbHUM OM3aNHOM

HapaHHA BUNucku 3a KapTkoto 3
iHOMBiAyanbHUM An3sanHoMm B Mpusat24 y
BifLiNeHHi 6aHKy 3a 6yab-KMi nepiog

Komicis 3a ofep>xaHHsA 6anaHcy Ha Yek y
6aHKOMaTax i TepMiHanax
camoobcnyroByBaHHSA MNpuBaTbaHKy 3a
KapTKolo 3 iHAMBIAyanbHUM ON3aNHOM

OnnaTa KapTkoto 3 iHAUBIAYaNbHUM
OM3aiHOM Ha paxyHOK topuan4Hoi ocobu B
MpuBaTbaHKy (NnaTi> No YkpaiHi)

OnnaTta KapTkoto 3 iHAUBIAYaNbHUM
OM3aiHOM Ha paxyHOK lopuan4Hoi ocobun B
iHWOMY yKpaiHCbKoMy 6aHKy (nnaTix no
YKpaiHi)

Mepekas 3 KapTku 3 iHaMBiAyanbHUM
OV3aiHOM Ha KapTKy «YHiBepcanbHa», y
TOMY 4uchi knacy Gold, NOTOYHUIA paxyHOK
i3. ocobu

MNepekas 3 KapTku 3 iHAMBiAYyabHUM
Aun3aiHoM Ha KapTKy Ans BunnaT, y ToMy
yucni 30510Ty KapTKy ANns BUnaaT

Mepekas 3 KapTku 3 iHAMBIiAyanbHUM
OM3aiHOM Ha KapTKy iHWoro 6aHky

Komicisi 3a nporpamamu «OnnaTa
YacTUHaMM» Ta «MUTTEBa PO3CTPOYKa» AJis
KapTKu 3 iHAWBIiAyanbHUM AN3aAHOM

OnnaTa KapTkoto 3 iHAUBIAYyaNbHUM
O13aiHOM B TOProBeJIbHUX TOYKax Ta
iHTepHeT-Mara3smHax

IHpopMyBaHHA 3a KapTKolo 3
iHOWBiAYyanbHMM An3anHoM Yepe3 SMS abo
nopatok MNpueaTt24

LLTpad y pasi nopyLleHHA CTPOKiB by ab-
AIKOro 3 NiaTexiB 3a KpeanMToM 3a KapTkoto
3 iHAUBIAYaNbHUM AN3aNHOM
(3aboproBaHicTb 3a KPeANTHUM NiMITOM,
MPOLLeHTN, KoMmicii) binblue Hixx Ha 30 gHiB.
LTpad CTAryeTbCa pa3oBo, AKLOo Bu
NPOTAromM HacTynHMx 60 oHiB He noracuTe
npocTpoyeHy 3aboproBaHicTb 3a KpeaANnToM

Cyma 3HaTTA: Tapud: 1-100 rpH 7

rpH 100,01-200 rpH 12 rpH 200,01-

300 rpH 18 rpH 300,01-400 rpH 24

rpH 400,01-500 rpH 30 rpH 500,01-

1 000 rpH 47 rpH noHag 1 000 rpH
4% Bif CYyMU 3HATTA

2 rpH (okpiM 3HATTA Yepe3 QR-kon)

5 rpH 0,2% Big cymun (MiHiMym 2
rpH)

Be3kowToBHO

Be3kowToBHO

3 rpH (oKpiM Yyeka onepauii 3HATTA
roTiBKM)

1% (min 3 rpH, max 200 rpH) B
pPaxyHOK BflacHUX KowTiB abo 4% B
pPaxyHOK KpeauTHUX KOLUTIB.
[ofaTKOBO CTAMYETLCA 5 MpH, AKLLO
onnaTa 34iNCHIOETLCA 3a
TenepoHom

1% (min 3 rpH, max 500 rpH) B
pPaxyHOK BfacHUX KowTiB abo 4% B
pPaxyHOK KpeaAUTHUX KOLITIB.
[onaTKOBO CTAMYETLCA 5 rpH, AKLLO
onfaaTa 34iNCHIOETLCA 3a
TenedoHOM

4% B paxyHOK KpeaAUTHUX KOLUTIB
260 6e3KOLITOBHO B paxyHOK
BJIaCHMX KowTiB. [loAaTKoBo

CTArYeTbCA 5 rpH, AKLWO onsaTa
3[INCHIOETLCA 3a TenedoHOM

4% B paxyHOK KpeouTHUX KOLWTIB
260 0,5% B paxyHOK BJIQaCHUX
KowTiB. [l0AaTKOBO CTArYeETbLCA 5
IPH, AKLLO Nepekas 34iNCHIETbCA
3a TenedoHoM

Ykpainu: 1% (min 5 rpH) + 3% 3a
PaxyHOK KpeAUTHUX KOLUTIB
3apybixxHOro 6aHky: 2% (min 50
rpH) + 3% 3a paxyHOK KpeaunTHNX
KOLUTIB

4% B paxyHOK KpeOouTHMX KOLITIB,
6e3KOLITOBHO B PaxyHOK BJIaCHUX
KoLWTiB

Be3kowToBHO

Be3kowToBHO

500 rpH + 5% Big cyMun 3araibHoi
3ab0proBaHoOCTI 3a KPeaAUToM 3
ypaxyBaHHAM HapaxoBaHUX i
MPOCTPOYEHUX MPOLLEHTIB i KOMICIlA.
Mpuknapn: Ha 2 TpaBHS
NpoCTpoYeHHs Balloi
3aboproBaHOCTI 3a KapTKOK
cTaHoBUTb 31 AeHb. 1o 2 nunHsa Bu
He noracunu 6opr, Bawa 3arasnbHa
3aboprosaHicTb 3a KpeanToM
cTaHoBMTb 5 200 rpH. Bam byne
HapaxoBaHo wTpad 500 rpH + 260
rpH (5% Big 5 200 rpH)
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Po3ppibHunin
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHunin
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHnn
6i3Hec

Po3ppibHnin
6i3Hec
Po3papibHuin
6i3Hec
Po3npibHnn
6i3Hec
Po3pgpibHnin
6i3Hec

Po3ppibHuin
6i3Hec

Po3npibHnn
6i3Hec

Po3npibHun
6i3Hec

Po3npibHnn
bi3Hec
Po3ppibHnin
6i3Hec
Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHnn
6i3Hec

Mopsifok noratieHHa 3aboproBaHocTi 3a LLTpacu, neHsa, NnpocTpoYeHi
KapTkoto 3 iHAUBIAYyabHUM AN3aNHOM MNig KOMICil, NPOCTPOYEHI NPOLLEHTH,
YaC BHECEHHSA rpolleil Ha KapTpaxyHOK  MPOCTPOYEHUI KpeauT, HapaxoBaHi
KOMICii, HapaxoBaHi NpPoLeHTH,
3aboproBaHicTb 3a KpeANTHUM

niMiToMm
EdekTunBHa npoueHTHa cTaBKa 3a KapTkoto 0.5284
3 iHAUBIAYaNbHUM AN3aNHOM
KoMicCist 3a MOHITOPUHI HEAaKTUBHOIO 100 rpH 3a nepwuin pik Ta 500 rpH
paxyHKy «boHyc Mnwc» KapTku 3 KOX>XHOI0 HaCTYyMHOro poKy, ase He
iHOAMBIAYaNbHUM AN3aNHOM (SIKLLO 6inblue 3aNnLWKYy KOLWTIB Ha
npoTtarom 500 aHiB nocnink onepadii 3a paxyHKy «boHyc Mntoc»
paxyHkoM «BoHyc Mnoc» He 34iNCHI0ITLCA
i BIOCYTHI aKTUBHI KapTKu)

Kowmicia 3a MOHITOpUHI KapTku 3 noHapa 12 micauis Tomy - 100 rpH
iHOVBIiAYyaNnbHMM OM3aHOM, CTPOK Ail AKOI 3@ pik, NoHad 24 micaui Tomy - 500
3aBepLUNBCS Ta 3a AKOI 6 MicALiB nocninb rpH 3a piK, ane He 6inblie Bif

He 6yno onepauin (BiACYTHI iHWI aKTUBHI 3a/MLLKY KOLWITIB Ha KapTui
KapTKK)
Kowmicis 3a 3HATTA KowTiB 3 KapTku 3 Lito4a KoMmicisi 3a NONOBHEHHSA
iHOMBiAYyaNbHUM AN3aliHOM OJis onsiaTu  TenedoHy B obpaHoMy KaHani + 1%
MobinbHoro TenegoHy - 33 PaXyHOK KpeaAUTHUX KOLTIB
TunN MUTTEBOT KapTKN «YHiBepcasibHa» KapTKn Mi>KHapoOHMX NAaTiXKHNX
cuctem Visa Ta MasterCard
BapTicTb 0pOpMIEHHA MUTTEBOI KapTKK BeskowToBHO
«YHiBepcanbHa»
BantoTa KapTpaxyHKy MUTTEBOI KapTKu puBHA

«YHiBepcanbHa»

MinbroBui nepion 3a MUTTEBOIO KapTKoto  [o 55 pHiB (minbrosa cTaBka Aie 3a
«YHiBepcanbHa» YMOBW MoralleHHs o 25 4ucna
MicsLsl, HACTYMHOro 3a AaTow
BUHWKHEHHSA 3aboproBaHoOCTI)

Po3mip 060B’A3KOBOr0 LLIOMICAYHOIO 5% Bif 3aboproBaHoCTi (He MeHLe
nnaTexxy 3a MUTTEBOIO KapTKOIO 100 rpH, ane He binblue 3aNLLKY
«YHiBepcanbHa» 3aboproeaHocTi)
ba3oBa npoueHTHa CTaBKa Ha 3aJMLWOoK 0.036

3aboproBaHoOCTI (Micns 3aKiHYeHHA
nifbroBoro nepiogy) Ha Micaub 3a
MUTTEBOI KapTKoO «YHiBepcasbHa»

ba3oBa NMpoueHTHa CTaBKa Ha 3a/INLWOK 10% (3a yMOBUM aKTuUBaUii
0COoBUNCTMX KOLWITIB 32 MUTTEBOIO KapTKOIO [eno3nTHOI PyHKLIi B cucTemi
«YHiBepcanbHa» (Big 100 rpH) Ha pik MpusaTt24 (Wwww.privat24.ua),
po3ain «Moi paxyHKun»)
O6cnyroByBaHHS NAaTIXKHOT MUTTEBOI Be3KowWwToBHO
KapTKu «YHiBepcanbHa»
MepeBuNyck MUTTEBOI KapTKu Be3skowToBHO

«YHiBepcasnbHa» 3a CTPOKOM Aii

MeHsA 3a HecBoeYacHe noraweHHa KpeauTy [MeHsa = 0,24% Bif cyMun 3arasibHoi
Ta/abo NpoueHTIB 3a MUTTEBOIO KapTKOO  3abOproBaHOCTI (HapaxoOBYETLCH 3a
«YHiBepcasibHa». MeHs CMUCY€ETbCA B IeHb  KOXKEH AieHb MPOCTPOYEHHS 3aMiCTb
CMUCaHHSA NPOLEHTIB 6a30B0i NpouUeHTHOI cTaBku) + 50
rPH LWopas3y, Koan BUHUKAE
NPOCTPOYEHHS 3a KpeanTom abo
npoueHTamm Ha cymy Big 100 rpH.
MNeHs = 0,24% BiA cymMu 3aranbHoi
3ab0proBaHoOCTI (HapaxoBYyETbLCA 3a
KOXXeH AeHb MPOCTPOYEHHS 3aMiCTb
6a30B0oi NpoueHTHOI cTaBku) + 100
rPH LWOopas3y, KoAn BUHUKAE
MPOCTPOYEHHA 3a KpeanTom abo
npoueHTamu Ha cymy Big 100 rpH
LPYyrui micaub nocninb i 6inbwe

Komicisi 3a 3HATTS BlaCHUX KOLUTIB 3a 1% 1% 2%
MUTTEBOI KAapTKOI «YHiBepcasbHa»: y
baHKoMaTax i NyHKTax BuAadi roTiBkn
MpuBaTbaHKy y 6aHKOMaTax i NyHKTax
BMAaYi roTiBKM iHWKWX 6aHKiB YKpaiHu y
6aHKOMaTax i MyHKTaxX BMAaYi roTiBku
3aKOpPAOHHUX BaHKiB

KowMicis 3a 3HATTA KpeaAUTHUX KOWTIB Y Cyma 3HaTTA: Tapud: 1-100 rpH 7
6aHKoMaTax i MyHKTax BuAadi roTiBkn rpH 100,01-200 rpH 12 rpH 200,01~
MpuBaTbaHKy, 6yab-aKNUX YKPaiHCbKUX i 300 rpH 18 rpH 300,01-400 rpH 24
3aKOpAOHHUX BaHKiB, a Takox 3a onepauii rpH 400,01-500 rpH 30 rpH 500,01~
3 quasi-roTiBKOIO 32 MUTTEBOIO KAPTKOIO 1 000 rpH 47 rpH noHag 1 000 rpH
«YHiBepcanbHa» 4% Bif CYyMN 3HATTA
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Po3npibHun
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Po3ppibHunin
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Po3npibHnn
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Po3papibHuin
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHnn
6i3Hec

Po3pgpibHuin
6i3Hec

Po3papibHuin
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHun
bi3Hec

Po3ppibHnin
6i3Hec

Po3gpibHnin
bi3Hec

Po3npibHunn
6i3Hec

[opaTKoBa KOMiCil 3@ 3HATTS KOLWTIB 3 2 rpH (okpim 3HATTSA Yyepe3 QR-kon)
MUTTEBOI KapTKN «YHiBepcanbHa» 6e3
HasABHOCTI KapTKK B Kaci abo yepes
H6aHKOMaT 3a AOMOMOrot Nocayru
«Onepauii 6e3 kapTkn»

MoNoOBHEHHA MUTTEBOI KapTKMN 5 rpH 0,2% Big cymun (MiHiMym 2
«YHiBepcasbHa» 6e3 ii HafABHOCTI: y Kaci rPH)
6aHKy Yyepes TepMiHan
camoobcnyrosyBaHHS
[osinka npo cTaH 3aboproeBaHoCTI 3a Be3KoWwTOoBHO

MUTTEBOIO KapTKO «YHiBepcasbHa»

HafaHHA BUNUCKN 3@ MUTTEBOIO KapTKOKO BeskowToBHO
«YHiBepcanbHa» B NpuBaT24 y BigdineHHi
6aHKy 3a 6yab-sKuin nepion

Kowmicis 3a ogep>xaHHsA 6anaHcy Ha 4eK 'y 3 rpH (OKpiM Yeka onepauii 3HATTSA
6aHKOMaTax i TepMiHanax roTiBKWN)
camoobcnyroBsyBaHHaA MNpuBaTbaHky 3a
MUTTEBOI KapTKo «YHiBepcasbHa»

OnnaTta MUTTEBOIO KapTKOIO 1% (min 3 rpH, max 200 rpH) B
«YHiBepcasibHa» Ha paxyHOK IOPMAUYHOI  paxyHOK BJIaCHMX KowTiB abo 4% B
ocobu B MpuBaTbaHKy (NnaTi>x no YkpaiHi) pPaxyHOK KpeAUTHUX KOLITIB.

[oOaTKOBO CTANYETLCA 5 MPH, AKLLO
onnaTa 34iNCHIOETLCA 3a

TenepoHOM
OnnaTa MUTTEBOIO KapTKOIO 1% (min 3 rpH, max 500 rpH) B
«YHiBepcasibHa» Ha paxyHOK IOPMAUYHOI  paxyHOK BJIaCHMX KowTiB abo 4% B
ocobu B iHLWIOMY yKpaiHCbKOMY BaHKy pPaxyHOK KpeOUTHUX KOLITIB.
(nnaTi>k No YkpaiHi) [o#aTKOBO CTAMYETLCA 5 MPH, AKLLO
onsaTa 34iNCHIOETBLCS 3a
TenedoHoOM
MNMepekas 3 MUTTEBOI KapTKu 4% B paxyHOK KpeauTHUX KOLITIB
«YHiBepcasnbHa» Ha KapTKy abo 6e3KoLWTOBHO B paxyHOK
«YHiBepcasibHa», y ToMy 4mchi knacy Gold, BJlaCHMX KowTiB. [loAaTKoBO
NOTOYHUI paxyHOK i3. ocobu CTAMYETLCA 5 rPH, AKLLO onsaTa
30iNCHIOETBLCA 3a TenedoHOM
Mepeka3s 3 MUTTEBOI KapTKKn 4% B paxyHOK KpeaAUTHUX KOLUTIB
«YHiBepcasbHa» Ha KapTKy Ans sunnat, y abo 0,5% B paxyHOK BJlaCHUX
TOMY HYMCAi 3010Ty KapTKy Oas sunnat KowTiB. [l04aTKOBO CTAryeTbLCA 5

I'PH, AKLLO NepeKas 34iNCHIETLCA
3a TenedoHoOM

MNepeka3s 3 MUTTEBOI KapTKK Ykpainn: 1% (min 5 rpH) + 3% 3a
«YHiBepcanbHa» Ha KapTKy iHWOro 6aHkKy paxyHOK KpeaUTHUX KOLUTIB

3apybixxHoro 6aHky: 2% (min 50

rpH) + 3% 3a paxyHOK KpeaunTHUX

KOLWITIB
Kowmicis 3a nporpamamun «OnnaTa 4% B paxyHOK KpeAUTHMX KOLITIB,
YacTuHaMm» Ta «MUTTEBA PO3CTPOYKa» AN 6e3KOLTOBHO B PaxyHOK BJIaCHUX
MWUTTEBOI KapTKn «YHiBepcasnbHa» KOLWITiB
OnnaTa MUTTEBOIO KapPTKOIO be3skowToBHO
«YHiBepcasbHa» B TOProBesibHNX TOYKax Ta
iHTepHeT-MarasunHax
IH(bOopMyBaHHA 3a MUTTEBOIO KapTKOO Be3kowToBHO
«YHiBepcanbHa» 4yepe3 SMS abo gonaTok
MpueaT24
LLTpad y pasi nopyLLeHHs cTpokiB by ab- 500 rpH + 5% Big cymMun 3arasbHoi
AKOro 3 NJiaTexiB 3a KPegnToMm 3a 3aboproBaHoOCTI 3a KpeanMToMm 3
MUTTEBOIO KapTKot «YHiBepcasbHa» ypaxyBaHHAM HapaxoBaHMX i
(3a60proBaHiCTb 3a KPEeAUTHUM NIMITOM,  MNPOCTPOYEHUX MPOLEHTIB i KOMICIiiA.
NpoueHTH, KoMmicii) binbLue Hixx Ha 30 gHiB. Mpuknan: Ha 2 TpaBHA
LLUTpad cTaryeTbcsa pa3oso, aKLwo Bu NpocTpoYeHHs Baluoi
NPOTSAroM HacTynHUx 60 AHIB HEe NoracuTe 3aboproBaHoOCTI 3a KapTKOKO

npocTpoyeHy 3aboproBaHiCTb 3a KpeanToM CTaHOBUTL 31 AeHb. [o 2 nunHA Bu
He noracunn 6opr, Balwa 3aranbHa
3aboproBaHiCTb 3a KpeaANTOM
cTaHoBMTb 5 200 rpH. Bam byne
HapaxoBaHo wTpad 500 rpH + 260
rpH (5% Big 5 200 rpH)
Mopapnok norawweHHsA 3aboproBaHoOCTI 3a LLTpadu, neHs, NpocTpoYyeHi
MUTTEBOIO KapTKO «YHiBepcasibHa» nif KOMICii, MPOCTPOYEeHi NPOLLEeHTH,
YacC BHECEHHS rpoller Ha KapTpaxyHOK  MPOCTPOYEHWUIA KPeauT, HapaxoBaHi
KOMicii, HapaxoBaHi NpPoLEeHTH,
3aboproBaHicTb 3a KpeaANTHUM
niMiToM
EdekTnBHa npoueHTHa CTaBKa 3a 0.5284
MUTTEBOIO KapTKot «YHiBepcasibHa»
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KoMicist 3a MOHITOPUHI HEAaKTUBHOIO 100 rpH 3a nepwuin pik Ta 500 rpH
paxyHKy «BoHyc Nnoc» MUTTEBOI KapTKN  KOXXHOIO HAaCTYMHOro poKy, ajie He
«YHiBepcanbHa» (aKwo npoTtsirom 500 gHiB 6inblue 3anMLWKy KOLWTIB Ha
nocninb onepaLwii 3a paxyHKoM «BoHyC paxyHKy «boHyc Mntoc»
Mntoc» He 3AINCHIOITLCSA | BIACYTHI aKTUBHI
KapTKu)
KoMicisi 3a MOHITOPUHI MUTTEBOT KapTKK noHapg 12 micsigis Tomy - 100 rpH
«YHiBepcanbHa», CTPOK Aii AKoi 3a pik, NoHag 24 micaui Tomy - 500
3aBepLUNBCS Ta 3a AKOI0 6 MicsLiB nocnifib rpH 3a piK, ane He 6inblie Bif
He Byno onepauin (BiACYTHI iHLWI aKTUBHI 3a/IMLLIKY KOLITIB Ha KapTLi
KapTKK)
KoMicis 3a 3HATTSA KOWTIB 3 MUTTEBOI Lito4a KoMmicist 3a NONOBHEHHSA
KapTKn «YHiBepcanbHa» Aas onnaTtu TenedoHy B obpaHoMy kaHani + 1%
MobinbHoro TenegoHy - 3@ PaxyHOK KpeaAUTHMX KOLWTiB
Twun iMeHHOI KapTKN «YHiBepcasbHa» 3 KapTKu Mi>KHapoAHUX NAaTiXKHNX
¢oTo cuctem Visa Ta MasterCard
BapTicTb 0hOpMAEHHS IMEHHOI KapTKKn 50 rpH
«YHiBepcanbHa» 3 poTO
BanioTa KapTpaXyHKY iMEHHOT KapTKu puBHA

«YHiBepcasbHa» 3 oTo

MNinbrosuit nepiop 3a iMmeHHoto kapTkoo  [lo 55 gHiB (Ninbrosa cTaBka Ai€ 3a
«YHiBepcanbHa» 3 (hoTO YMOBW NoraweHHsa fo 25 yncna
MiCcsLUs, HACTYMHOro 3a AaTow
BUHWKHEHHA 3aboproBaHoOCTI)

Po3mip 060B’'A3KOBOr0 LLIOMICAYHOIO 5% Bif 3aboproBaHoCTi (He MeHLe
naaTexy 3a iMEHHOIO KapTKOoto 100 rpH, ane He binbLue 3anLWKY
«YHiBepcanbHa» 3 (hoTO 3aboproeaHocTi)
ba3oBa npoueHTHa CTaBKa Ha 3aJMLWOoK 0.036

3aboproBaHoOCTI (Micns 3aKiHYeHHA
ninbroBoro nepioay) Ha Micaub 3a iIMEHHOLO
KapTKol «YHiBepcasbHa» 3 (hOoTO

ba3oBa NMpoueHTHa CTaBKa Ha 3a/IMLWOoK 10% (3a yMOBUM aKTUBaUii
0COBUCTMX KOLUTIB 3@ IMEHHOIO KapTKOIO [eno3nTHOI QPyHKLIi B cucTemi
«YHiBepcanbHa» 3 ¢poTo (Big 100 rpH) Ha MpusaT24 (Wwww.privat24.ua),
pik po3ain «Moi paxyHKmn»)
O6cnyroByBaHHS NAATIXKHOT iIMEHHOT KapTKK Be3kowToBHO
«YHiBepcasbHa» 3 oTo
MepeBunyck iMeHHOT KapTKu 50 rpH

«YHiBepcanbHa» 3 OTO 3@ CTPOKOM Jii

MeHs 3a HecBoeYacHe noraweHHa KpeauTy [MeHa = 0,24% Bif cyMun 3arasibHoi
Ta/abo NpoueHTiB 3a iIMEHHOIO KapTKol  3aboproBaHOCTi (HapaxoBYETbCA 3a
«YHiBepcanbHa» 3 0oTO. [MeHs CNUCYETbLCA KOXXEH AeHb NPOCTPOYEHHSA 3aMiCTb
B Ai€Hb CNMCAHHSA MPOLEHTIB 6a30B0i NpoueHTHOI cTaBku) + 50
rPH LWopas3y, KOAn BUHUKAE
NPOCTPOYEHHS 3a KpeanTom abo
npoueHTamm Ha cymy Big 100 rpH.
MNeHs = 0,24% BiA cyMu 3arajbHoOi
3ab0proBaHoOCTI (HapaxoByETbCA 3a
KOXXeH AeHb MPOCTPOYEHHS 3aMiCTb
6a30Boi NpoueHTHOI cTaBku) + 100
rPH LWopas3y, KOAn BUHUKAE
MPOCTPOYEHHA 3a KpeanTom abo
npoueHTamu Ha cymy Big 100 rpH
Opyrui mMicsiub nocninb i 6inbe

KoMicisi 3a 3HATTA BNaCHUX KOLUTIB 3a 1% 1% 2%
iMEHHOIO KapTKot «YHiBepcanbHa» 3 poTo:
y 6aHKOMaTax i NyHKTax Buaa4i roTiBku
MpuBaTbaHky y 6aHKOMaTax i MyHKTax
BMAa4i roTiBkM iHWKNX 6aHKiB YKpaiHu y
baHKoMaTax i NyHKTax BuAayi roTiBkn
3aKOpPAOHHUX BaHKiB

KoMicis 3a 3HATTA KpeaUTHUX KOWTIB Y Cyma 3HaTTA: Tapud: 1-100 rpH 7
6aHKoMaTax i MyHKTax BuAadi roTiBKM rpH 100,01-200 rpH 12 rpx 200,01~
MpuBaTbaHKy, 6yAb-AKNX YKPAIHCbKUX i 300 rpH 18 rpH 300,01-400 rpH 24
3aKOpAOHHUX BaHKiB, @ TakoX 3a onepauii rpH 400,01-500 rpH 30 rpH 500,01~
3 quasi-roTiBKOIO 3@ iIMEHHOI KapTKolo 1 000 rpH 47 rpH noHag 1 000 rpH
«YHiBepcanbHa» 3 hoTO 4% Bip CYyMN 3HATTA

[onaTkoBa KOMICil 3@ 3HATTS KOLWTIB 3 2 rpH (okpim 3HATTA Yyepe3 QR-kon)
iMeHHOI KapTKkun «YHiBepcanbHa» 3 HoTO
6e3 HasiBHOCTi KapTKu B Kaci abo yepes
H6aHKOMaT 3a LOMOMOrot Nocayrum
«Onepauii 6e3 kapTKu»

MONOBHEHHS IMEHHOI KapTKKn 5 rpH 0,2% Big cymun (MiHiMym 2
«YHiBepcasbHa» 3 goTo 6e3 ii HafgBHOCTI: y rPH)
Kaci 6aHKy Yyepe3 TepMiHan
camoobcnyroByBaHHS
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Po3ppibHunin
6i3Hec
Po3npibHnn
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHunin
6i3Hec

Po3gpibHnin
bi3Hec

Po3ppibHuin
6i3Hec

Po3npibHnn
bi3Hec

Po3ppibHunin
6i3Hec

Po3npibHnn
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHni
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3papibHnin
6i3Hec

Po3ppibHnin
6i3Hec

[oBigka npo cTaH 3aboproBaHoCTi 3a
iMEHHOO KapTKot «YHiBepcanbHa» 3 hoTo

HapaHHA BUNUCKM 3@ IMEHHOIO KapTKOto
«YHiBepcanbHa» 3 oTo B MpnBaT24 y
BifLiNeHHi 6aHKy 3a 6yab-sKMi nepiog

Kowmicisi 3a ogep>xaHHa 6anaHcy Ha 4YeK y
6aHKkoMaTax i TepMiHanax
camoobcnyrosyBaHHA MNpusaTbaHKy 3a
iMeHHolo KapTKolo «YHiBepcasibHa» 3 (hoTo

OnnaTa iMEHHOIO KapTKOolo «YHiBepcanbHa»
3 (hOTO Ha paxyHOK LOpUANYHOI ocobu B
MpusaTbaHky (NnaTix no YkpaiHi)

OnnaTa iMEHHOI0 KapTKolo «YHiBepcasibHa»
3 ()OTO Ha paxyHOK IOPUANYHOI 0ocobu B
iHLWOMY yKpaiHCbkoMy 6aHKy (nnaTix no

YKpaiHi)

MNepekas 3 iMeHHOI KapTKK «YHiBepcasbHa»

3 )OTO Ha KapTKy «YHiBepcasbHa», y TOMy

yncni knacy Gold, NOTOYHUIA paxyHOK ¢i3.
ocobn

Mepekas 3 iMeHHOI KapTKn «YHiBepcanbHa»
3 ¢poTo Ha KapTKy Ans BunaaT, y TOMy
yucni 3010Ty KapTKy ANns BunnaT

Mepekas 3 iMeHHOI KapTKN «YHiBepcanbHa»
3 )OTO Ha KapTKy iHWOro 6aHkKy

Komicist 3a nporpamamu «OnnaTta
YacTuHamMu» Ta «MUTTEBa PO3CTPOYKa» ANA
iMeHHOT KapTKun «YHiBepcanbHa» 3 HpoTOo

OnnaTa iMEHHOI KapTKOto «YHiBepcasibHa»
3 ()OTO B TOProBesIbHMX TOYKaxX Ta
iHTepHeT-Mara3smHax

IH(hOpMyBaHHSA 3a IMEHHOI KapTKO
«YHiBepcanbHa» 3 oTo Yepe3 SMS abo
pnopaTtok MpueaTt24

LLTpad y pa3i nopyLueHHs CTpokiB 6yAb-
AKOro 3 naaTexis 3a KPeAUTOM 3a iIMEHHOIO
KapTKol «YHiBepcasbHa» 3 (hOoTO
(3aboproBaHicTb 3a KPeANTHUM NiMITOM,
MPOLLEeHTN, KoMicii) binblue Hixx Ha 30 OHiB.
LUTpad cTAryeTbCcsa pa3oso, SKWwo Bu
NPOTArom HacTynHMUX 60 OHiB He noracuTe
npocTpoYeHy 3aboproBaHiCTb 3a KpeanToMm

Mopsifok noratieHHs 3aboproBaHocTi 3a
iMEHHOI0 KapTKot «YHiBepcanbHa» 3 hoTo
nifi 4ac BHECEHHSA rpoLle Ha KapTpaxyHOK

EdekTnBHa npoLeHTHa CTaBKa 3a iMEHHO0
KapTKol «YHiBepcanbHa» 3 hOoTO

KoMicist 3a MOHITOPUHI HEAKTUBHOIO
paxyHKy «BoHyc lMNnac» iMeHHOT KapTKu
«YHiBepcasibHa» 3 hOTO (AKLLO NPOTAroM
500 gHiB nocninb onepauii 3a paxyHKOM

«BoHyc Mnoc» He 3AINCHIOITLCSA | BiACYTHI
aKTUBHI KapTKn)

Komicist 38 MOHITOPUHI iIMEHHOT KapTKu
«YHiBepcanbHa» 3 pOTO, CTPOK Aii SKOI
3aBepLUMBCA Ta 3a KO 6 MicsLiB nocninb
He 6yno onepauin (BiACYTHI iHWI aKTUBHI
KapTKK)

Be3kowToBHO

Be3kowToBHO

3 rpH (OKpiM Yeka onepauii 3HATTSA
roTiBKWN)

1% (min 3 rpH, max 200 rpH) B
paxyHOK BnacHux kowTiB abo 4% B
PaxyHOK KPeAUTHUX KOLLTIB.
[onaTKOBO CTAMYETHCA 5 MpH, AKLLO
onniaTa 34iNCHIOETLCA 3a
TenepoHom

1% (min 3 rpH, max 500 rpH) B
pPaxyHOK BfacHUX KowTiB abo 4% B
pPaxyHOK KpeaUTHUX KOLUTIB.
[ofaTKOBO CTAMYETLCA 5 MpH, AKLLO
onnaTa 34iNCHIOETLCA 3a
TenepoHom

4% B paxyHOK KpeOuUTHUX KOLWTIB
260 6e3KOLITOBHO B paxyHOK
BJlaCHMX KowTiB. [loAaTKoBo

CTArYeTbCA 5 rpH, AKLWO onsaTa
30INCHIOETBLCA 3a TenedoHOM

4% B paxyHOK KpeAUTHUX KOLUTIB
abo 0,5% B paxyHOK BflaCHMX
KowTiB. [JoAaTKOBO CTATYETLCA 5
IPH, AKLLO Nepekas 34iNCHIETbLCA
3a TenedoHoOM

YkpaiHun: 1% (min 5 rpH) + 3% 3a
PaxyHOK KpeAUTHUX KOLUTIB
3apybixxHoro 6aHky: 2% (min 50
rpH) + 3% 3a paxyHOK KpeauTHUX
KOLITIB

4% B paxyHOK KpeaouTHMX KOLITIB,
6e3KOLITOBHO B PaxyHOK BJIaCHUX
KOLLITIB

Be3kowToBHO

Be3kowToBHO

500 rpH + 5% Big cymun 3aranbHoi
3aboproBaHoCTi 3a KpeaAUTOM 3
ypaxyBaHHSIM Hapax0oBaHMX i
MPOCTPOYEHUX MPOLLEHTIB i KOMICIlA.
Mpuknaa: Ha 2 TpaBHA
NpoCTpoYeHHA Bawwoi
3aboproBaHOCTi 3a KapTKOIO
CTaHoBUTb 31 AeHb. 1o 2 nmnHA Bu
He noracwam 6opr, Bawa 3aranbHa
3aboproBaHicTb 3a KpeanToMm
cTaHoBMTb 5 200 rpH. Bam byne
HapaxoBaHo wTpad 500 rpH + 260
rpH (5% Big 5 200 rpH)

LTpadun, neHsA, NpoCcTpoYeHi
KOMICil, NPOCTPOYEHI NPOLLEHTH,
MPOCTPOYEHUI KpeaunT, HapaxoBaHi
KOMiICii, HapaxoBaHi NpPoLeHTH,
3aboproBaHicTb 3a KpeANTHUM
nimMiTom
0.5284

100 rpH 3a nepwuin pik Ta 500 rpH
KO>XHOIO HaCTYMHOro PoKy, ase He
6inblue 3anMLWKy KOLWTIB Ha
paxyHKy «boHyc Mnoc»

rnoHapg 12 micauis Tomy - 100 rpH
3a pik, NoHag 24 micaui Tomy - 500
rpH 3a pik, ane He binblie Bif
3a/MLLKY KOLWTIB Ha KapTui
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Po3ppibHuin
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KoMicis 3a 3HATTSA KOWTIB 3 iIMEHHOI KapTKKn Lito4a KOMiCist 3a MONOBHEHHSA
«YHiBepcasnbHa» 3 OTO AN onsaaTun TenedgoHy B obpaHomy KaHani + 1%
Mob6inbHOro TenegoHy - 33 PaXyHOK KpeAUTHUX KOLUTIB

Tvn MUTTEBOI KapTKu «YHiBepcanbHa Gold» KapTku Mi>KHapoAHMX NAaTiXKHUX
cucTem Visa Ta MasterCard

BapTicTb 0pOpMIIEHHA MUTTEBOI KapTKKU Be3kowToBHO
«YHiBepcanbHa Gold»
BapTicTb y4acTi MUTTEBOI KapTKK 20 rpH, eks.
«YHiBepcanbHa Gold» B GOLD-kny6i (Ha
MicsLb)

BanioTa KapTpaxyHKy MUTTEBOI KapTKu IpuBHA, nonapu CLA, espo, pybni
«YHiBepcanbHa Gold» P®

O6cnyroByBaHHs NAaTiXKHOI MUTTEBOIT Be3kowToBHO
KapTKun «YHiBepcanbHa Gold»
MepeBuUnyck MUTTEBOI KapTKKn Be3KkowToBHO

«YHiBepcanbHa Gold» 3a cTpokoM gii

MNinbrosui nepiop 3a MUTTEBOIO KapTko  [lo 55 AHiB (NifibroBa cTaBka Ai€ 3a
«YHiBepcanbHa Gold» YMOBW NoraweHHsa Jo 25 yncna
MiCcsAUs, HACTYMHOro 3a AaTol
BUHWKHEHHA 3aboproBaHoOCTI)

Po3mip 060B’3KOBOr0 LLIOMICAYHOIO 5% Bif 3aboproBaHoCTi (He MeHLe
nnaTexy 3a MUTTEBOIO KapTKOIO 100 rpH, ane He binblue 3aanLLKY
«YHiBepcanbHa Gold» 3aboprosaHocCTi)
ba3oBa NpoueHTHa CTaBKa Ha 3a/IMLWOK 0.035

3ab0proBaHOCTI 32 MUTTEBOIO KAPTKOIO
«YHiBepcanbHa Gold» (nicng 3akiH4YeHHS
nifbroBoro nepiogy) Ha Micsaub 4NA KapTok

Yy TPUBHI
HapaxyBaHHS NpoLLeHTIB Ha 10% pna KapTOK y rpuBHiI (3a
cepefHbOMICAYHUN 3a/INLIOK 3@ MUTTEBOIO YMOBW aKTuBaLii 4eno3nTHOI
KapTKol «YHiBepcanbHa Gold». MpoueHTn hyHKLUIi B cucTemi MNpnsaTt24
HapaxoBYIOTbCSA Ha 3a/IMLLIOK KOWTiB MoHah  (www.privat24.ua), po3gin «Moi
100 rpH 3a KOXXHWUIM geHb. MpoueHTn pPaxyHKn»)

3apaxoBylOTbCA Ha paxyHOK «BboHyc lMNnoc»
OCTaHHbOI0 AHA KOXXHOIro Micaus

Bunyck nepcoHanizoBaHoi KapTKu 100 rpH
MasterCard World onsa BnacHMKa MUTTEBOI
KapTkn «YHiBepcanbHa Gold»

MeHs 3a HecBo€YacHe noraweHHa kpegnTy MMeHs = 0,233% Big cyMu 3aranbHol
Ta/abo NpouEeHTIB 3@ MUTTEBOIO KapTKolo  3aboproBaHOCTi (HapaxoBYETbLCS 3a
«YHiBepcanbHa Gold». MNeHs CNNCYETLCSA B KOXKEH AeHb NPOCTPOYEHHS 3aMiCTb
OEeHb CMNCaHHSA MPOLEHTIB 6a30B0oi NpoueHTHOI cTaBku) + 50
rPH LWopa3y, KOAn BUHUKAE
MPOCTPOYEHHA 3a KpeanTom abo
npoueHTamu Ha cymy Big 100 rpH.
MeHsa = 0,233% Big cymMun 3aranbHoi
3aboproBaHOCTI (HapaxoBy€ETbCA 3a
KOXKeH AieHb NPOCTPOYEHHS 3aMiCTb
6a30B0i NpoueHTHOoI cTaBkn) + 100
rPH LLOpa3y, KOAu BUHUKAE
NpPOCTPOYEHHS 3a KpeanTom abo
npoueHTamm Ha cymy Big 100 rpH
ApYyrui Micaub nocninb i 6inble

Komicisi 3a 3HATTS BlaCHUX KOLUTIB 3a 1% 1% 2%
MUTTEBOIO KapTKOI «YHiBepcanbHa Gold»:
y 6aHKOoMaTax i NyHKTax Buagadi roTiBku
MpuBaTbaHKy y 6aHKOMaTax i MyHKTax
BUAAYi roTiBKM iHWKX BaHKIB YKpaiHM y
6aHKOMaTax i MyHKTax BuAaYi roTiBku
3aKOPAOHHUX BaHKiB

KoMicisi 3a 3HATTSH KPeAUTHUX KOLITIB Y CyMma 3HATTA: Tapud: 1-100 rpH 7
6aHKOMaTax i NyHKTaX BUAaYi roTiBku rpH 100,01-200 rpH 12 rpH 200,01-
MpusaTbaHky, 6yab-Akux ykpaiHcbkux i 300 rpH 18 rpH 300,01-400 rpH 24
3aKOpAOHHMX BaHKiB, @ TakoXX 3a onepauii rpH 400,01-500 rpH 30 rpH 500,01-
3 QUasi-roTiBKOIO 3a MUTTEBOIO KapTKOO 1 000 rpH 47 rpH noHag 1 000 rpH
«YHiBepcanbHa Gold» 4% BiA CyMW 3HATTA

[JonaTKoBa KOMICisl 32 3HATTS KOWTIB 3 2 rpH (okpiM 3HATTA Yepe3 QR-kon)
MUTTEBOI KapTKN «YHiBepcanbHa Gold» 6e3
HasIBHOCTI KapTKM B Kaci abo 4yepes
6aHKOMaT 3a A0MOMOro Nocayrn
«Onepauii 6e3 KapTKu»

MoNoOBHEHHA MUTTEBOT KapTKMN 5 rpH 0,2% Big cymun (MiHiMym 2
«YHiBepcanbHa Gold» 6e3 ii HaaBHOCTI: y rpH)
Kaci 6aHKy Yyepe3 TepMiHan
camoobcnyroByBaHHS
[oBigka npo cTaH 3aboproBaHoCTi 3a Be3KoLwToBHO

MUTTEBOIO KapTKOl «YHiBepcasnbHa Gold»
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HaZaHHA BUNUCKN 3@ MUTTEBOIO KAapTKOKO
«YHiBepcanbHa Gold» B MNpnBaTt24 y
BiofiNeHHi 6aHKy 3a 6yab-KM nepiog

Komicis 3a ofep>xaHHsA 6anaHCcy Ha Yek y
6aHKOMaTax i TepMiHanax
camoobcnyrosyBaHHs MpuBaTbaHKy 3a
MUTTEBOI KapTKoto «YHiBepcanbHa Gold»

OnnaTa MUTTEBOIO KapTKO «YHiBepcasibHa
Gold» Ha paxyHOK lopuanyHoi ocobu B
MpuBaTbaHKy (NnaTix no YkpaiHi)

OnnaTa MUTTEBOI KapTKot «YHiBepcasbHa
Gold» Ha paxyHOK opuamn4Hoi ocobu B
iHWOMY yKpaiHCbKoMy 6aHKy (nnaTix no
YKpaiHi)

Mepekas 3 MUTTEBOT KapTKN «YHiBepcasbHa
Gold» Ha KapTKy «YHiBepcajibHa», y TOMy
ymcni knacy Gold, NOTOYHMIA paxyHOK i3.

ocobu

Mepekas 3 MUTTEBOI KapTKK «YHiBepcasbHa
Gold» Ha KapTKy onsa Bunnat, y TOMY 4uchi
30/10TYy KapTKy Aas BunNaaT

Mepekas 3 MUTTEBOT KapTKN «YHiBepcasibHa
Gold» Ha KapTKy iHWoro 6aHKy

Kowmicist 3a nporpamamu «OnnaTa
YacTuHaMM» Ta «MUTTEBa PO3CTPOYKa» A
MWUTTEBOI KapTKn «YHiBepcanbHa Gold»

OnnaTa MUTTEBOIO KapTKOl «YHiBepcasibHa
Gold» B TOproBesibHUX TO4YKax Ta iHTepHeT-
MarasmHax

IHpOpMyBaHHA 3a MUTTEBOIO KapTKOIO
«YHiBepcanbHa Gold» 4yepe3 SMS abo
pnopaTtok MpueaTt24

LLTpad y pasi nopyLleHHA CTPOKiB 6y ab-
AKOro 3 NiaTexiB 3a KpeanToM 3a
MUTTEBOIO KapTKOl «YHiBepcanbHa Gold»
(3aboproBaHiCTb 3a KPEAUTHUM NiMITOM,
MPOLLeHTN, KoMicii) binblue Hixk Ha 30 gHiB.
LTpad CTAryeTbCa pa3oBo, AKLWo Bu
MPOTAromM HacTynHMx 60 oHiB He noracuTe
npocTpoyeHy 3aboproBaHicTb 3a KpeanToM

Mopanok norawieHHs 3aboproBaHoOCTi 3a
MUTTEBOIO KapTKOK «YHiBepcanbHa Gold»
nifi 4aC BHECEHHA rpoLlen Ha KapTpaxyHOK

EdekTnBHa npoLleHTHa CTaBKa 3a
MUTTEBOIO KapTKoto «YHiBepcanbHa Gold»

KomMmicisi 38 MOHITOPUHI HEaKTMBHOIoO
paxyHKy «boHyc MNnc» MUTTEBOI KapTKKN
«YHiBepcanbHa Gold» (skuwo npoTsrom 500
OHiB nocninb onepadii 3a paxyHKoM «boHyC
Mntoc» He 3AINCHIITLCA | BiACYTHI aKTUBHI
KapTKK)

KoMicisi 32 MOHITOPUHI MUTTEBOI KapTKMN
«YHiBepcanbHa Gold», CTpoK Aii aKoi
3aBepLUMBCSA Ta 3a Kok 6 MicAuiB nocninb
He 6yno onepauin (BiACYTHI iHLWI aKTUBHI
KapTKK)

Be3kowToBHO

3 rpH (oKpiM Yyeka onepauii 3HATTA
roTiBKW)

1% (min 3 rpH, max 200 rpH) B
pPaxyHOK BflacHUX KowTiB abo 4% B
pPaxyHOK KpeaUTHUX KOLUTIB.

JonaTkoBo CTAryeTbCA 5 FPH, AKLWWO

onnaTa 34iNCHIOETLCA 3a
TenepoHom

1% (min 3 rpH, max 500 rpH) B
paxyHOK BJlaCHWUX KowwTiB abo 4% B
paxyHOK KpeguTHUX KOLUTIB.

[JonaTkoBo CTAryeTbCcA 5 FPH, AKLWO

onnaTa 34iNCHIOETLCA 3a
TenedoHOM

4% B paxyHOK KpeaAUTHUX KOLUTIB
ab0 6e3KOLITOBHO B paxyHOK
BJTACHWMX KOLWWITIB. [lofaTKoBO

CTATYETLCA 5 rPH, AKLLO onjaTa
30iNCHIOETLCA 3a TeslehOHOM

4% B paxyHOK KpeouUTHUX KOLWTIB
260 0,5% B paxyHOK BJIQaCHUX
KOWTiB. [J0OaTKOBO CTArYETbLCA 5
rpH, SIKLLO NepeKkas 34iNCHI0ETLCS
3a TenedoHoM

YkpaiHu: 1% (min 5 rpH) + 3% 3a
pPaxyHOK KpeAUTHUX KOLUTIB
3apybixxHoro 6aHky: 2% (min 50
rpH) + 3% 3a paxyHOK KpeaunTHUX
KOLLTIB

4% B paxyHOK KpeaAUTHMX KOLUTIB,
6€3KOLITOBHO B PpaxXyHOK BAACHUX
KOLWITIB

Be3kowToBHO

Be3kowToBHO

500 rpH + 5% Big cyMun 3arasibHoi
3ab0proBaHoOCTI 3a KPeaAUTOM 3
ypaxyBaHHAM HapaxoBaHUX i
MPOCTPOYEHUX MPOLLEHTIB i KOMICIlA.
Mpuknak: Ha 2 TpaBHA
NpoCTpoYeHHs Balloi
3aboproBaHOCTI 3a KapTKOI
CTaHoBUTbL 31 AeHb. [lo 2 aunHs Bu
He noracunm 6opr, Bawa 3arajnbHa
3aboprosaHicTb 3a KpeanToM
CcTaHoBMTb 5 200 rpH. Bam byne
HapaxoBaHo wTpad 500 rpH + 260
rpH (5% Big 5 200 rpH)

LLTpadu, neHsa, npocTpoYeHi
KOMICil, NPOCTPOYEHI NpPOLLEHTH,
NMPOCTPOYEHN KPeaNT, HapaxoBaHi
KOMICii, HapaxoBaHi NpPoLeHTH,
3aboproBaHiCcTb 3a KPeAUTHUM
niMiToM
0.5297

100 rpH 3a nepwuin pik Ta 500 rpH
KO>XHOI0 HaCTYyMHOro PoKy, ane He
6inblue 3anMLKy KOLWTIB Ha
paxyHKy «boHyc Mnoc»

noHapg 12 micsyis Tomy - 100 rpH
3a pik, NnoHag 24 micaui Tomy - 500
I'PH 3a pik, ane He GinbLwe Big
3a/IMLLIKY KOLWITIB Ha KapTLi
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KoMicisi 3a 3HATTS KOLWTIB 3 MUTTEBOI [ito4a KoMicif 3a NONOBHEHHSA
KapTKu «YHiBepcanbHa Gold» gnd onnatnm TenedgoHy B obpaHomy KaHani + 1%
Mob6inbHOro TenegoHy - 33 PaXyHOK KpeAUTHUX KOLUTIB
Tun iMmeHHOT kKapTku «YHiBepcanbHa Gold» 3  KapTkn Mi>XHapoAHUX MNAaTiXHUX
¢doTo cuctem Visa Ta MasterCard
BapTicTb 0hOpMAEHHSA iIMEHHOI KapTKun 100 rpH
«YHiBepcasnbHa Gold» 3 dhoTo
BapTicTb y4acTi iMEHHOI KapTKu 20 rpH, eks.
«YHiBepcanbHa Gold» 3 poTo B GOLD-knybi
(Ha Micsaub)
BanioTa KapTpaxyHKy iMEHHOI KapTKu IpuBHA, nonapu CLA, espo, pybni
«YHiBepcanbHa Gold» 3 choTo P®
O6cnyroByBaHHs NAaTiXXHOI IMEHHOI KapTKK Be3kowToBHO
«YHiBepcanbHa Gold» 3 choTo
MepeBnnycK iMeHHOT KapTKun 100 rpH
«YHiBepcanbHa Gold» 3 oTO 3a CTPOKOM
aii
Minbroeun nepiof 3a iMeHHO KapTkoo Lo 55 gHiB (Ninbroea cTaBka Ai€ 3a
«YHiBepcanbHa Gold» 3 cpoTo YMOBW NoraweHHsa fo 25 yncna

MicsLs, HaCTYMHOro 3a JaToro
BUHUKHEHHSA 3aboproBaHoOCTI)

Po3Mip 060B’s13KOBOIr0 LLLOMICSAHHOI O 5% Big 3a60proBaHoOCTi (He MeHLe
njaTexy 3a iMEHHOI KapTKOto 100 rpH, ane He 6inble 3aNnLWKy
«YHiBepcanbHa Gold» 3 poTo 3aboprosaHoCTI)
ba3oBa nNpoLeHTHa CTaBKa Ha 3a/IMLLOoK 0.035

3ab0proBaHOCTIi 3a iIMEHHOIO KapTKoto
«YHiBepcanbHa Gold» 3 hoTo (nicna
3aKiH4YeHH$ MiNbroBoro rnepiofy) Ha Micsub
015 KapTOK Y FPUBHI

HapaxyBaHHA NPOLEHTIB Ha 10% ona KapToK Y FpuBHI (3a
cepefHbOMICAYHUIA 3aJIULLOK 3a@ IMEHHOK YMOBW aKTUBaLii 4eno3nTHOI
KapTkoto «YHiBepcanbHa Gold» 3 coTo. dyHKuUii B cuctemi MNpusaTt24
MpoueHTN HapaxoBYOTbLCA Ha 3aJMLLIOK (www.privat24.ua), po3gin «Moi
KowTiB NoHad 100 rpH 3a KOXXHUW AEHb. paxyHKn»)

MpoueHTN 3apaxoByOTbCA HA PaxXyHOK
«BOoHYyC MAC» 0OCTaHHBOIrO OHA KOXKHOIO
Micaus

MeHs 3a HecBOeYacHe noraweHHsa kpeauTy [eHa = 0,233% BiA cymMu 3aranbHoi
Ta/abo nNpoueHTIB 3a iIMEHHOIO KapTKolo  3aboproBaHOCTi (HapaxoBYETbCA 3a
«YHiBepcanbHa Gold» 3 oTo. MeHsn KO>XEH [leHb MPOCTPOYEHHS 3aMiCTb
CMNCYETLCA B fleHb CMNCaHHA NPOLEHTIB 6a30B0oi NpoLIeHTHOI cTaBku) + 50
FPH LLLOpa3y, KOAN BUHNKAE
NPOCTPOYEHHS 3a kpeanTom abo
npoueHTamMn Ha cymy Big 100 rpH.
MeHsa = 0,233% Big cymMun 3arasbHoi
3aboproBaHOCTI (HapaxoBy€ETbLCA 3a
KOXXEeH [leHb NPOCTPOYEHHA 3aMiCTb
6a30B0i NpoueHTHOI cTaBkn) + 100
FPH LLOpa3y, KOAN BUHUKAE
NPOCTPOYEHHA 3a KpeamTom abo
npoueHTamMm Ha cymy Big 100 rpH
Apyrui Micaub nocninb i 6inblie

KomMicisi 3a 3HATTS BlaCHUX KOLUTIB 3a 1% 1% 2%
iMEHHOIO KapTKoto «YHiBepcanbHa Gold» 3
¢oTo: y 6aHkoMaTax i MyHKTax Buaavi
roTiBku MNpusatbaHky y 6aHkomaTax i
NyHKTax BuAadi rotTiBkn iHWmnx 6aHkis
YKkpaiHn y 6aHkoMaTax i MyHKTax Bupadi
roTiBKWN 3aKOPAOHHUX BaHKiB

KomMicisi 3a 3HATTSA KpeAUTHUX KOLWTIB Y Cyma 3HATTA: Tapud: 1-100 rpH 7
6aHKoMaTax i NyHKTax BnaaYi roTiBku rpH 100,01-200 rpH 12 rpH 200,01-
MpusaTbaHKy, 6yab-AKkux ykpaiHcbkux i~ 300 rpH 18 rpH 300,01-400 rpH 24
3aKOpAOHHMX BaHKiB, @ TakoXX 3a onepauii rpH 400,01-500 rpH 30 rpH 500,01-
3 quasi-roTiBKOIO 3@ IMEHHOI KapTKolo 1 000 rpH 47 rpH noHag 1 000 rpH
«YHiBepcasbHa Gold» 3 hoTo 4% Bif CyMU 3HATTS

[JonaTKoBa KOMICisl 32 3HATTS KOWTIB 3 2 rpH (okpiM 3HATTA Yepe3 QR-kon)
iMeHHOT KapTKun «YHiBepcanbHa Gold» 3
hoTo 6e3 HaABHOCTI KapTKu B Kaci abo
Yyepes GaHKOMaT 3@ LONOMOIOl0 MOCAyrn
«Onepauii 6e3 kapTKn»

MONOBHEHHS IMEHHOI KapTKKn 5 rpH 0,2% Big cymun (MiHiMym 2
«YHiBepcanbHa Gold» 3 poTo be3 il rpH)
HaABHOCTI: y Kaci baHKy Yyepe3 TepMiHan
camoobcnyroByBaHHS
[oBigka npo cTaH 3aboproBaHoCTi 3a BeskowToBHO

iMEHHOI0 KapTKol «YHiBepcasbHa Gold» 3
doTo
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HaZaHHA BUNUCKM 3@ iIMEHHOIO KapTKOLO Be3koLwwToBHO
«YHiBepcanbHa Gold» 3 cpoTo B MpuBaTt24 y
BiofiNeHHi 6aHKy 3a 6yab-KM nepiog

Kowmicisi 3a ogep>xaHHa 6anaHcy Ha yeky 3 rpH (OKpiM Yeka onepaLiii 3HATTS
6aHKOMaTax i TepMiHanax roTiBKMN)
camoobcnyrosyBaHHs MpuBaTbaHKy 3a
iMeHHOolo KapTKotlo «YHiBepcanbHa Gold» 3
¢doTo

OnnaTa iMEHHOI KapTKot «YHiBepcanbHa 1% (min 3 rpH, max 200 rpH) B
Gold» 3 hb0TO Ha paxyHOK PUANYHOI 0COON paxyHOK BacCHMX KOWTiB abo 4% B
B MpuBaTbaHKy (NnaTi>xk no YkpaiHi) PaxXyHOK KpeAUTHUX KOLUTIB.
0onaTKoOBO CTAMYETLCA 5 MpH, AKLLO
onsaTa 34iNCHIOETBLCS 3a

TenedoHoOM
OnnaTa iMeHHO KapTKoK «YHiBepcasbHa 1% (min 3 rpH, max 500 rpH) B
Gold» 3 (h0TO Ha paxyHOK PUANYHOI 0COBN paxyHOK BraCHMX KoWTiB abo 4% B
B iHLWOMY YKpaiHCbKOMY 6aHKy (nnaTix no PaxXyHOK KpeAUTHUX KOLUTIB.
YKpaiHi) [o[aTKOBO CTAMYETLCA 5 MPH, AKLLO
onnaTa 34iNCHIOETLCS 3a
TenepoHom
MNepekas 3 imeHHOI kapTkK «YHiBepcanbHa 4% B paxXyHOK KpeAUTHUX KOLUTIB
Gold» 3 h0TO Ha KapTKy «YHiBepcanbHa», y 260 6€3KOLITOBHO B paxyHOK
TOMY 4uchi knacy Gold, NOTOYHUIA paxyHOK BJIACHMX KOwWTiB. [loAaTKOBO
¢i3. ocobu CTArYETbCA 5 rpH, SKLWO onsaTa

30INCHIOETBLCA 3a TenedoHoOM

Mepekas 3 iMeHHOT KapTKkn «YHiBepcanbHa 4% B PaxyHOK KpeoUTHUX KOLWITIB
Gold» 3 ¢poTOo Ha KapTkKy gns sunnat, y abo 0,5% B paxyHOK BflaCHMX
TOMY 4uchi 30/10Ty KapTKy 415 BunnaTt KowTiB. [JOAaTKOBO CTATYETLCA 5

rPH, AKLLO Nepekas 34iNCHIETLCA
3a TenedoHoM

Mepeka3s 3 iMeHHOI KapTKn «YHiBepcanbHa  YKpaiHu: 1% (min 5 rpH) + 3% 3a
Gold» 3 oTO Ha KapTKy iHLWOro 6aHKy pPaxyHOK KpeAUTHUX KOLUTIB
3apybixxHoro 6aHky: 2% (min 50
rpH) + 3% 3a paxyHOK KpeanTHUX

KOLWITiB
Komicist 3a nporpamamu «Onnata 4% B paxyHOK KpeAUTHUX KOLUTIB,
YacTuHamm» Ta «MUTTEBa PO3CTPO4Ka» Ana  6He3KOLTOBHO B paxyHOK BAacHMX
iMmeHHoI KapTkn «YHiBepcanbHa Gold» 3 KoLWTiB
doTo
OnnaTa iMeHHO KapTKol «YHiBepcasbHa BeskowwToBHO

Gold» 3 (hb0TO B TOProBesbHNX TOYKax Ta
iHTepHeT-MarasmnHax

IHbopMyBaHHA 3a iIMEHHOIO KapTKOIO Be3kowToBHO
«YHiBepcanbHa Gold» 3 poTo Yyepe3 SMS
abo popaTtok MpueaTt24

LLTpad y pasi nopyLLeHHs cTpokiB byab- 500 rpH + 5% Big cyMun 3arabHoi
AKOro 3 NJaTexiB 3a KpeaMUToM 3a iMeHHo  3aboproBaHOCTi 3a KpeanToM 3

KapTKolo «YHiBepcanbHa Gold» 3 oTo ypaxyBaHHSIM HapaxoBaHUX i
(3a60proBaHiCTb 3a KPEeAUTHUM NIMITOM,  MNPOCTPOYHEHUX MPOLEHTIB i KOMICIiiA.
npoueHTH, KoMmicii) binblue Hixx Ha 30 gHiB. Mpuknan: Ha 2 TpaBHA
LTpad CTAryeTbCa pa3oso, AKLWo Bu npocTpoYeHHs Bawoi
NPOTSAroM HacTynHUx 60 AHIB He NoracuTe 3aboproBaHoOCTI 3a KapTKOKO

npocTpoyeHy 3aboproBaHiCTb 3a KpeaUToM CTaHOBUTbL 31 AeHb. [o 2 nMnHA Bu
He noracunu 6opr, Balwa 3aranbHa
3aboprosaHicTb 3a KpeanToM
cTaHoBMTb 5 200 rpH. Bam byne
HapaxoBaHo wTpad 500 rpH + 260
rpH (5% Big 5 200 rpH)

Mopapok noraweHHsA 3aboproBaHoOCTIi 3a LLITpadu, NneHsa, NpocTpoYyeHi
iMEeHHOI0 KapTKolo «YHiBepcasbHa Gold» 3 KOMICii, MPOCTPOYEeHi NPOLLeHTH,
(hOTO Nif Yac BHECEHHSA rpoLLen Ha MPOCTPOYEHNIN KPeauT, HapaxoBaHi
KapTpaxyHOK KOMicii, HapaxoBaHi NpoLeHTH,
3aboproBaHicTb 3a KpeaANTHUM
niMiToM
EchekTMBHa NpoLeHTHa CTaBKa 3a iIMEHHOI0 0.5297
KapTkoto «YHiBepcanbHa Gold» 3 hoTo
KoMicist 38 MOHITOPUHI HEAKTUBHOIO 100 rpH 3a nepwwun pik Ta 500 rpH
paxyHKy «BoHYyC MCc» iIMEHHOT KapTKN  KOXXHOIO HAacTYMHOro PoKy, asie He
«YHiBepcanbHa Gold» 3 oTo (AKLWO 6inblie 3anMWKy KOLWTIB Ha
npoTarom 500 AHiB nocnink onepadii 3a paxyHKy «BoHyc Mntoc»

paxyHkoM «BoHyc Mntoc» He 3AiNCHIoTbCA
i BIACYTHi aKTNBHI KapTKun)

KoMicisl 3a MOHITOPUHI IMEHHOT KapTKu noHapa 12 micsuis Tomy - 100 rpH
«YHiBepcanbHa Gold» 3 boTo, CTPOK Aii AKoi 3a pik, NoHag 24 micaui Tomy - 500
3aBepLUMBCSA Ta 3a AKoK 6 MicAuiB nocninb rpH 3a pik, ane He Binblle Bif
He 6yno onepauin (BiACYTHI iHLWIi aKTUBHI 3aJIMLWWKY KOLITIB Ha KapTLi

KapTKu)
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KoMicis 3a 3HATTSA KOWTIB 3 iIMEHHOI KapTKKn Lito4a KOMiCist 3a MONOBHEHHSA
«YHiBepcanbHa Gold» 3 boTo ans onnatu TenedoHy B obpaHoMy KaHani + 1%

Mob6inbHOro TenedoHy - 3@ paxyHOK KpeAUTHMX KOLWTIB
Tun muTtTeBOI KapTku tOHiopa KapTkn Mi>XHapoOHUX NAaTiXKHUX
cuctem Visa Ta MasterCard
BapTicTb opopMaeHHsa MUTTEBOI KapTKu Be3kolwToBHO
OHiopa
BantoTa KapTpaxyHKy MUTTEBOI KapTku puBHA
tOHiopa
Mo>xnuBiCTb 3 803BOJY 6aTbKiB YCTaHOBUTM Makcumym 300 rpH
KPeANTHUIA NiMiT Ha MUTTEBY KapTKy
OHiopa
Minbroenn nepiop 3a MutTeEBO KapTkoto Lo 55 pHiB (Nninbroesa cTaBka Ai€ 3a
lOHiopa YMOBU NoralleHHs 0o 25 yucna

MicALUs, HaCTYNHOro 3a JaToto
BUHUKHEHHSA 3aboproBaHoOCTI)

Po3Mip 060B’s13KOBOIr0 LLLOMICSAHHOI O He MeHwe 30 rpH, ane He binbLle
naaTexy 3a MuTTeBO KapTkoto HOHiopa 3a/MLWKy 3a60proBaHoOCTI
ba3oBa npoueHTHa CTaBKa Ha 3aJMLWOoK 0.036

3aboproBaHoOCTI 3@ MUTTEBOIO KapTKoto
KOHiopa (nicnsa 3aKiH4eHHA NiNbroBOro
nepioay) Ha Micsiub

ba3oBa NMpoueHTHa CTaBKa Ha 3a/INLWOK 10% (3a yMOBUM aKTUBaUii
0cobuncTmx KowTiB 3a MUTTEBOIO KapTKoto [eno3nTHOI PyHKLIi B cucTemi
KOHiopa (Big 100 rpH) Ha pik MpusaT24 (Www.privat24.ua),
po3ain «Moi paxyHKun»)
0O6cnyroByBaHHS NAaTiXKHOT MUTTEBOI Be3KoLWwToBHO
KapTkun OHiopa
Mepesunyck MntTeBOI KapTku KOHiopa 3a BeskowwToBHO
CTPOKOM aii

MeHA 3a HecBoeYacHe noraweHHa KpegnTty [lMeHa = 0,24% (HapaxoBY€ETbCA 3a
Ta/abo NpouEeHTIB 3a MUTTEBOI KapTKO  KOXXEH AeHb NPOCTPOYEHHS 3aMiCTb

lOHiopa. MeHs cNUCyeTbCA B A€Hb 6a30B0i NPOLEHTHOI CTaBKW)
CMUCaHHSA NPOLEHTIB
Komicis 3a 3HATTS BNaCHUX KOLUTIB 3a 1% 1% 2%

MUTTEBOK KapTkoto KOHiopa: y 6aHkoMaTax
i NnyHKTax BuAadi roTieku MpusaTbaHky y
6aHKOMaTax i NyHKTaxX BMAaYi roTiBku
iHWKX 6aHkKiB YKpaiHnM y 6aHKOMaTax i
NMyHKTax BUAaYi roTiBK1 3aKOpLOHHUX
6aHKiB

KoMicis 3a 3HATTA KpeauTHUX KOWTIB Y Cyma 3HATTA: Tapud: 1-100 rpH 7
6aHKOMaTax i MyHKTax BuAaYi roTiBKu rpH 100,01-200 rpH 12 rpH 200,01~
MpuBaTbaHKy, 6yAb-AKNX YKPAiHCbKUX i 300 rpH 18 rpH
3aKOpAOHHUX BaHKiB, @ TakoXX 3a onepauii
3 quasi-roTiBKOI 3a MUTTEBOIO KapTKoto
OHiopa

[JonaTKoBa KOMICifl 3@ 3HATTSA KOLITIB 3 2 rpH (okpim 3HATTA Yyepe3 QR-kon)
MUTTEBOI KapTkun KOHiopa 6e3 HasaBHOCTI

KapTkn B Kaci abo yepes baHkoMaT 3a

norioMoroto nocnyru «Onepadii 6e3

KapTKu»
MonoBHeHHA MUTTEBOI KapTkn KOHIopa be3 5 rpH 0,2% Big cymun (MiHiMym 2
il HaABHOCTI: y Kaci 6aHKy 4yepe3 TepMiHan rPpH)
camoobcnyrosyBaHHS
[oBigka npo cTaH 3aboproBaHoCTi 3a Be3KoLwwToBHO
MUTTEBO KapTkoto FOHiopa
HagaHHS BUNWUCKK 3@ MUTTEBOIO KapTKoto Be3kowToBHO

lOHiopa B MpwuBaT24 y BigAineHHi 6aHKy 3a
6ynb-AKkui nepion
Komicisi 3a ogep>xaHHa 6anaHcy Ha 4eKy 3 rpH (OKpiM Yeka onepaLii 3HATTS
6aHKOMaTax i TepMiHanax roTiBKMN)
camoobcnyrosyBaHHA MNpusaTbaHkKy 3a
MUTTEBOK KapTkoto HOHiopa

OnnaTta mutTeEBO KapTkoto OHiopa Ha 1% (min 3 rpH, max 200 rpH) B
paxyHOK topuamn4Hoi ocobu B MpmneatbaHKy paxyHOK BAacHUx KowTiB abo 4% B
(nnaTi>xx no YkpaiHi) PaxXyHOK KpeAUTHUX KOLUTIB.

[onaTKoBO CTAMYETHCA 5 MpH, AKLLO
onnaTa 34iNCHIOETLCA 3a

TenepoHom
OnnaTta muTTeEBOO KapTkoto KOHiopa Ha 1% (min 3 rpH, max 500 rpH) B
pPaxyHOK lpuaNYHOi 0Cobu B iHLIOMY pPaxyHOK BiacHUX KowTiB abo 4% B
yKpaiHCbkoMy 6aHKy (nnaTi>k no YkpaiHi) paxyHOK KpeaAuTHUX KOLTIB.

[onaTKOBO CTAMYETLCA 5 rpH, AKLLO
onnaTa 34iNCHIOETLCA 3a
TenepoHom
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Mepeka3 3 MuTTEBOI KapTku KOHiopa Ha
KapTKy «YHiBepcanbHa», y TOMY 4YUCAi
knacy Gold, NoTo4YHUIN paxyHoK ¢i3. ocobu

Mepeka3s 3 MUTTEBOI KapTku KOHiopa Ha
KapTky ons BunnaT, y TOMy 41cii 30/10Ty
KapTKy Ans sunnat

Mepeka3s 3 MuTTEBOI KapTkn KOHiopa Ha
KapTKYy iHWOoro 6aHkKy

OnnaTa mnTTEBO KapTkoto KOHiopa B
TOProBesIbHUX TOYKax Ta iHTepHeT-
MarasmHax

IHpOopMyBaHHSA 3a MUTTEBOIO KapTKoto
KOHiopa 4epe3 SMS abo ponatok MNpueaTt24

LLTpad y pasi nopyLLeHHs cTpokiB byab-
AKOro 3 NJaTexiB 3a KpeanToM 3a
MUTTEBOO KapTkoto FOHiopa
(3a60proBaHiCcTb 3a KPeAUTHUM NIMITOM,
MPOLLeHTH, KoMicii) BinbLue Hixk Ha 30 gHiB.
LUTpad CTAryeTbCa pa3oBo, AKLWo Bu
NPOTSAroM HacTynHUX 60 AHIB He NoracuTe
npocTpoyeHy 3aboproBaHiCcTb 3a KpegnuToM

Mopsapok noraweHHs 3aboproBaHoOCTI 3a
MnTTEBOK KapTkoto KOHiopa nig Yac
BHECEHHS rpoLLel Ha KapTpaxyHoK

KoMicist 3a MOHITOPUHI HEAKTUBHOIO
paxyHKy «boHyc Mntoc» MnTTEBOT KapTku
tOHiopa (akwo npoTarom 500 gHiB nocninb

onepaduii 3a paxyHkoMm «boHyc Mnoc» He
3AINCHIOITBLCA | BIACYTHI @aKTUBHI KapTKK)

KoMicist 3a MOHITOPUHI MUTTEBOT KapTku
HOHiopa, CTPOK Aii AKOI 3aBepLUnBCA Ta 3a
AKOI0 6 MicAuiB nocninb He 6yno onepauin
(BiACYTHI iHWI aKTUBHI KapTKK)
KoMicisi 3a 3HATTS KOLWTIB 3 MUTTEBOI
KapTku KOHiopa ans onnatu MobinbHOro
TenedoHy

Tun imeHHOT KapTkun KOHiopa 3 ¢oTo

BapTicTb ochopMaeHHs iMeHHoI KapTkun
lOHiopa 3 ¢oTo

BanioTa KapTpaxyHKy iMmeHHOT KapTku
lOHiopa 3 ¢oTo

Mo>XnuMBiCTb 3 103BOJIy 6ATLKIB YCTAHOBUTY
KpeauTHWI NiMIT Ha iMeHHy KapTky OHiopa

3 ¢poTo

Minbrosuin nepion 3a imeHHoto KapTkoto
lOHiopa 3 ¢oTo

Po3Mip 060B’s13KOBOIr0 LLLOMICSAHHOT O
naaTexy 3a imeHHoto KapTkoto KOHiopa 3
¢doTo

Ba3oBa NpoueHTHa CTaBKa Ha 3a/IMLLIOK
3aboproeaHoCTi 3a iMeHHo KapTkoto
KOHiopa 3 oTOo (nicnsa 3aKiHYeHHA
niNbroBoro nepiofy) Ha Micsub

Ba3oBa NpoueHTHa CTaBKa Ha 3a/IMLLIOK
0COBMCTMX KOLITIB 3a iMeHHOO KapTKoto
OHiopa 3 ¢oTo (Big 100 rpH) Ha pik

4% B paxyHOK KpeaAUTHUX KOLUTIB
abo 6e3KOLTOBHO B paxyHoOK
BJlaCHMX KowTiB. [loAaTKoBO

CTArFYETLCA 5 rpH, SKLWoO onnaTa
30iNCHIOETLCA 3a TeslepOHOM

4% B paxyHOK KpeaAUTHUX KOLUTIB
abo 0,5% B paxyHOK BJlaCHUX
KOLWTiB. [JO[aTKOBO CTArYETLCA 5
FPH, SKLLO NepeKas 34iNCHI0ETbCA
3a TenedoHoM

YkpaiHu: 1% (min 5 rpH) + 3% 3a
paxyHOK KpeAUTHUX KOLTiB
3apybixxHoro 6aHky: 2% (min 50
rpH) + 3% 3a paxyHOK KpeaunTHUX
KOLWITIB

Be3kowToBHO

Be3kowToBHO

500 rpH + 5% Big cyMun 3arasbHoi
3ab0proBaHoOCTI 32 KPeaAnToM 3
ypaxyBaHHSIM HapaXx0oBaHMUX i
NPOCTPOYEHUNX MPOLEHTIB i KOMICIN.
Mpuknan: Ha 2 TpaBHA
npocTpoYeHHs Bawoi
3aboproBaHoOCTI 3a KapTKOKO
cTaHoBUTb 31 AgeHb. 1o 2 nnnHa Bu
He noracunu 6opr, Bala 3aranbHa
3aboproBaHiCTb 3a KpeaANTOM
cTaHoBMTb 5 200 rpH. Bam byne
HapaxoBaHo wTpad 500 rpH + 260
rpH (5% Big 5 200 rpH)
LLTpadu, neHsa, npocTpoYeHi
KOMICii, MPOCTPOYEeHi NPOLLeHTH,
MPOCTPOYEHUNIN KPeauT, HapaxoBaHi
KOMicii, HapaxoBaHi NpPoLeHTH,
3aboproBaHicTb 3a KpeaANTHUM
niMiToM
100 rpH 3a nepwunin pik Ta 500 rpH
KOX>XHOI0 HaCTYMHOro poky, aje He
6inblue 3aNMLWKY KOWTIB Ha
paxyHKy «boHyc lNntoc»

noHapg, 12 micsauis Tomy - 100 rpH
3a pik, NnoHag 24 micaui Tomy - 500
rpH 3a pik, ane He binblie Bif
3aJIMLLKY KOLITIB Ha KapTLii
Lito4a KOMicCist 3a MONOBHEHHSA
TenegoHy B obpaHoMy KaHani + 1%
- 33 PaxXyHOK KpeAUTHUX KOLUTIB

KapTKn MiXKHapogHUX NAaTi>XHUX
cuctem Visa Ta MasterCard

50 rpH
[puBHA

Makcumym 300 rpH

Lo 55 aHiB (ninbroea cTaBka Aie 3a
YMOBM MoralleHHs fo 25 Yucna
MicsLs, HaCTYMHOro 3a JaTolo
BUHWKHEHHSA 3aboproBaHoCTI)

He MeHLwe 30 rpH, ane He 6inble
3anmwky 3aboproBaHoCTi

0.036

10% (3a ymoBM akTuMBaLil
0eno3nTHOI PYHKLIT B cuctemi
MpusaT24 (Www.privat24.ua),

po3ain «Moi paxyHKun»)
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Po3ppibHnin
6i3Hec
Po3npibHnn
6i3Hec
Po3apibHun
bi3Hec

Po3apibHun
6i3Hec

Po3ppibHnin
6i3Hec

Po3pgpibHnin
bi3Hec

Po3ppibHnin
6i3Hec

Po3gpibHnin
6i3Hec
Po3ppibHnin
6i3Hec

Po3npibHnn
bi3Hec

Po3npibHnn
6i3Hec

Po3npibHnn
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHnn
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHmnn
6i3Hec

Po3ppibHnin
6i3Hec

O6cnyroByBaHHS NAaTiXKHOI iMEHHOT Be3KowToBHO
KapTku KOHiopa 3 ¢hoTo
MepeBunyck imeHHoi KapTku HOHiopa 3 50 rpH

hoTO 3a CTPOKOM Al

MeHs 3a HecBO€YacHe noraweHHsa kpeauTy [MeHs = 0,24% (HapaxoBYy€ETbCS 3a
Ta/abo npoueHTiB 3a iMeHHOol KapTKolo  KOXXeH AeHb MPOCTPOYEHHS 3aMiCTb

lOHiopa 3 oTo. MMeHa CNNCYETLCA B AEHb 6a30B0i NPOLLEHTHOI CTaBKK)
CMNCaHHSA NPOLEHTIB
Komicisi 3a 3HATTS BlaCHUX KOLUTIB 3a 1% 1% 2%

iMeHHol0 KapTkoto KOHiopa 3 oTo: y
6aHKoMaTax i NyHKTax BnaaYi roTiBkun
MpuBaTbaHky y 6aHKOMaTax i MyHKTax
BUAAYi roTiBKM iHWKX BaHKIiB YKpaiHM y
6aHKoMaTax i NyHKTax BnaaYi roTiBku

3aKOPAOHHUX BaHKiB

KoMicisi 3a 3HATTSH KPeAUTHUX KOLUTIB Y CyMma 3HATTA: Tapud: 1-100 rpH 7
6aHKOMaTax i NyHKTaxX BMAaYi roTiBku rpH 100,01-200 rpH 12 rpH 200,01-
MpuBaTbaHKy, 6yAb-aKUX YKPaAIHCbKUX i 300 rpH 18 rpH
3aKOpPAOHHMX BaHKiB, @ TaKoXX 3a onepauii
3 quasi-roTiBKOI 3a iMeHHOo KapTkoto
lOHiopa 3 ¢oTo

[onaTkoBa KOMICisl 3@ 3HATTA KOWTIB 3 2 IPH (OKpiM 3HATTA Yepe3 QR-kon)

imeHHOT KapTku KOHiopa 3 hoTo 6e3

HasiBHOCTI KapTKu B Kaci abo 4yepes

6aHKoOMaT 3a JOMOMOro0 Nocayrm

«Onepauii 6e3 KapTKu»

MonoBHeHHs iMeHHOT KapTkun KOHiopa 3 5 rpH 0,2% Big cymu (MiHiMym 2
hoTo 6e3 ii HasBHOCTI: Yy Kaci baHKy 4yepes rpH)
TepMiHas caMoobCyroByBaHHs
[oBinka npo cTtaH 3aboproBaHoCTi 3a BeskowToBHO
imeHHoto KapTkoto KOHiopa 3 hoTo
HapaHHA BUNUCKN 3a iMeHHOl0 KapTkoto Bbe3kowToBHO

tOHiopa 3 coTo B MpuBaT24 y BigAiNeHHI
6aHKy 3a byab-akui nepion

Kowmicis 3a ogep>xaHHs 6anaHcy Ha 4eK 'y 3 rpH (OKpiM Yeka onepauii 3HATTSA
6aHKOMaTax i TepMiHanax roTiBKWN)
camoobcnyrosyBaHHs MpuBaTbaHky 3a
imeHHoto KapTkoto FOHiopa 3 oTo

OnnaTa imeHHoto KapTkoto KOHiopa 3 ¢oTo 1% (min 3 rpH, max 200 rpH) B
Ha paxyHOK opuan4Hoi ocobu B paxyHOK BfacHUX KowTiB abo 4% B
MpueaTbaHKy (NnaTix No YkpaiHi) pPaxyHOK KpeauTHUX KOLITIB.
[onaTKOBO CTAMYETLCA 5 rpH, AKLLO
onnaTa 34iNCHIOETLCA 3a
TenedoHOM

OnnaTta imeHHoto KapTkoto KOHiopa 3 ¢oTo 1% (min 3 rpH, max 500 rpH) B
Ha PaxyHOK OpPUANYHOI 0COBW B iIHLWWOMY  PaxyHOK BJlaCHWUX KowwTie abo 4% B
yKpaiHCbKoMy 6aHKy (MnaTixx no YkpaiHi) paxyHOK KpeAUTHUX KOLUTIB.
0onaTKoOBO CTAMYETHCA 5 MPH, AKLLO
onsaTa 34iNCHIOETBLCS 3a

TenedoHOM
Mepekas 3 iMmeHHOI KapTkun tOHiopa 3 hoTo 4% B paxyHOK KpeaAUTHUX KOLUTIB
Ha KapTKy «YHiBepcasbHa», y TOMY YnUCAi abo 6e3KOLTOBHO B paxyHoOK
knacy Gold, noTo4HM paxyHoK di3. ocobu BJlaCHMX KowTiB. [loAaTKoBO

CTATYETLCA 5 IPH, AKLLO onnaTa
30iNCHIOETLCA 3a TeslepOHOM

Mepekas 3 iMmeHHOI KapTku tOHiopa 3 hoTo 4% B paXxyHOK KpeOUTHUX KOLUTIB
Ha KapTky A4na BunnaT, y ToOMy 4uchi abo 0,5% B paxyHOK BJlaCHUX
3010TYy KapTKy And sBunnaT KowTiB. [l0AaTKOBO CTAryeTbCA 5
FPH, SKLLO NepeKas 3A4iNCHI0ETbCA
3a TenedoHoM

MNepekas 3 imeHHOT KapTkuy tOHiopa 3 hoTo  YkpaiHu: 1% (min 5 rpH) + 3% 3a
Ha KapTKy iHWoro 6aHky pPaxyHOK KpeaAnTHUX KOLUTIB

3apybixxHoro 6aHky: 2% (min 50

rpH) + 3% 3a paxyHOK KpeaunTHUX

KOLWITIB
OnnaTa imeHHoto KapTkoto KOHiopa 3 ¢oTo Be3kowToBHO
B TOProBeJibHMX TOYKaX Ta iHTepHeT-
MarasumHax
IHpopMyBaHHA 3a iMeHHOo KapTKoto BeskowToBHO

tOHiopa 3 hoTo Yepe3 SMS abo popaTok
MpuBaT24
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Po3ppibHnin
6i3Hec

Po3npibHnn
6i3Hec

Po3npibHnn
6i3Hec

Po3ppibHuin
6i3Hec

Po3ppibHuin
6i3Hec

Po3ppibHuin
6i3Hec
Po3ppibHnin
6i3Hec
Po3papibHuin
6i3Hec
Po3npibHnn
6i3Hec
Po3pgpibHunin
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHni
6i3Hec

Po3papibHuin
6i3Hec

Po3ppibHnin
6i3Hec
Po3papibHuin
6i3Hec
Po3pgpibHnin
6i3Hec

Po3papibHnin
6i3Hec

LLTpad y pasi nopyLLeHHs cTpokiB byab- 500 rpH + 5% Big cymMun 3arasibHoi
AKOro 3 NiaTexiB 3a KPeAUTOM 3a iMeHHo  3aboproBaHOCTI 3a KpeaAuToM 3

KapTkoto KOHiopa 3 ¢oTo (3aboproBaHicTb ypaxyBaHHSAM HapaxoBaHUX i
3a KpeauTHUM NiMITOM, NPOLLEHTKN, KOMICiT) NpPOCTPOYEHUX NPOLEHTIB i KOMICIN.
6inbLie Hix Ha 30 gHiB. LTpad cTaryeTbea Mpuknan: Ha 2 TpaBHA
pa30Bo, SKLWO B NpoTArom HacTynHux 60 NpoCcTpoYeHHs BaLuoi
OHIB He moracmTe NpPoCTPoYeHy 3aboproBaHoOCTI 3a KapTKOKO
3ab0proBaHiCcTb 3a KpeaANTOM CTaHoBUTb 31 AeHb. 1o 2 nnnHA Bu

He noracunu 6opr, Balwa 3aranbHa
3aboproBaHicTb 3a KpeanTom
cTaHoBMTbL 5 200 rpH. Bam byne
HapaxoBaHo wTpad 500 rpH + 260
rpH (5% Big 5 200 rpH)

Mopsaok norawweHHs 3aboproBaHoOCTI 3a LTpadun, neHs, NpoCTpoYeEHi
imeHHolo KapTkoto FOHiopa 3 oTo nif Yac KOMICii, MPOCTPOYEeHi NPOLLEeHTH,
BHECEHHS rpoLLen Ha KapTpaxyHoK NPOCTPOYEHNIN KPeanuT, HapaxoBaHi

KOMiCii, HapaxoBaHi NpPoLEeHTH,
3ab0proBaHiCTb 3a KPpeAUTHUM

niMiToM
KoMicist 3a MOHITOPUHI HEAKTUBHOIO 100 rpH 3a nepwunin pik Ta 500 rpH
paxyHKy «BoHyc MNntoc» iMeHHoi KapTkn  KOXXHOro HaCTYMHOro poky, ajie He
KOHiopa 3 oTo (AKkwo npoTsarom 500 aHiB 6inblue 3aNMLWKY KOWTIB Ha
rnocninb onepauii 3a paxyHKoOM «BoHYyC paxyHKy «boHyc Mntoc»
Mnoc» He 3MINCHIOITLCA | BIACYTHI aKTUBHI
KapTKK)

KoMmicis 3a MOHITOPUHTI iMeHHOI KapTkn noHapa 12 micauis Tomy - 100 rpH
lOHiopa 3 hoTO, CTPOK Aii AKOi 3aBepLlIMBCA 3a pik, NoHang 24 micaui Tomy - 500
Ta 3a Kot 6 MicauiB nocnine He 6yno rpH 3a pik, ane He 6inble Bif

onepauin (BigCYTHI iHWI aKTUBHI KapTKK) 3a/MLWKY KOLWTIB Ha KapTui

KoMicisi 3a 3HATTA KOWTIB 3 iMeHHOT KapTku [ito4a KOMiCist 3a MONOBHEHHSA
lOHiopa 3 boTo ana onnatn mobinbHoro  TenedoHy B o6paHoMy KaHani + 1%

TenedoHy - 3@ paxyHOK KpeAUTHMX KOLWTIB
Tun mutTeBOi KapTku ans sunnat KapTkn Mi>XHapoOHUX NAaTiXKHUX
cucTem Visa Ta MasterCard
BapTicTb opopMaeHHsa MUTTEBOI KapTku Be3kolwToBHO

ons sunnaT
BantoTa KapTpaxyHKy MUTTEBOI KapTku gna [pusHS, gonapu CLUA, eBpo, pybni
PO

BUNIaT
O6cnyroByBaHHS NAaTIXKHOT MUTTEBOI Be3KoWwToBHO
KapTku gns sunnat
MNepeBunyck MnTTEBOI KapTkn ons BunnatT BeskowToBHO
3a CTPOKOM gl
Komicia 3a 3HATTA roTiBKM 3 MUTTEBOI 0% 2%

KapTku gns sunnat: y 6aHkoMaTax i
NyHKTax Bupadi rotieku MNpueatbaHky (y T.
4. y JlaTsii, ITanii, NopTyranii) Ta iHWKX
6aHkiB YkpaiHm y 6aHKOMaTax i MyHKTax
BNAAYi roTiBKM 3a KOPOOHOM

[JonaTKoBa KOMICisl 3@ 3HATTS KOWTIB 3 2 rpH (okpiM 3HATTA Yepe3 QR-kon)
MUTTEBOI KapTkn ons sunnat 6e3
HasABHOCTI KapTKK B Kaci abo 4yepes
6aHKOMaT 3a A0MNOMOro Nocayrn
«Onepauii 6e3 kapTKn»

Kowmicisa 3a nonoBHeHHA MuTTeBOIi KapTkn  0,50% 0,5% + 5 rpH 0,5% + 0,2%
ons sunnat: y Npueat24 6e3roTiBKOBUM Bif Cymun (MiHiMyM 2 rpH)
nnaTexem 3i CBOiX KapToK, 6e3roTiBKOBMM
naaTexxem Bif TpeTix ocib 6e3 ii HaABHOCTI
y Kaci 6baHKy 6e3 il HaaBHOCTI Yepe3
TepMiHan caMoobC/yroByBaHHs

3apaxyBaHHS KOLWTIB Ha MUTTEBY KapTKy be3kowToBHO
0N BUNAaT 3 AeN03UTHUX BKAaAiB

IH(bopMyBaHHA 3a MUTTEBOK KapTKot Ans Be3kowToBHO

BMnnaT Yyepes SMS abo nonatok MNpueat24

HapaHHS BUNUCKKN 38 MUTTEBOIO KapTKoto Be3kowToBHO

onsa sunnat B MNpusaTt24 y BiaAineHHi baHky
3a 6yab-Akun nepion

Komicisi 3a oaep>xaHHs 6anaHcy Ha Yek y 3 rpH
6aHkKOMaTax i TepMiHanax
camoobcnyrosyBaHHs MpueaTbaHKy (okpim
YyeKka onepauii 3HATTS roTiBKKM) 3a
MUTTEBOIO KapTKoto Ans sunnaaT
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Po3ppibHni
6i3Hec
Po3ppibHnin
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6i3Hec
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6i3Hec
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Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec
Po3npibHnn
6i3Hec

HapaxyBaHHS NpoOLIeHTIB Ha 3a/IMWOK 3a  [1poBOANTLCA, AKLLO Lie BKa3aHo B
MUTTEBOI KapTkot ons sunnaaT noHag 100 [oroeopi Mixx 6aHKoM Ta
rPH Ha AeHb opraHisaui€to, Lo 3AiNCHI0E
BMNNaTU Ha Bawy kapTKy (3a
YMOBM aKTuBaLii Aeno3nTHOI
dyHKUIT B MpnBaT24, po3ain «Moi
paxyHKku», abo yepes 6baHkoMaT

MpusaTbaHKy)
Onnata mutTeBOlO KapTkoto ans sunnat Ha 0,5 rpH y MpueaT24 abo 1% (min 3
paxyHoOK topnan4Hoi ocobu B MpuaTbaHKy rpH, max 200 rpH) y iHWNX
(nnaTi>k No YkpaiHi) KaHafnax. [looaTKOBO CTAryeTbCA 5
FPH, SKLLO onsiaTa 34iNCHIOETLCA 3a
TenedoHoOM
OnnaTa MuTTEBOIO KapTkoto ans BunnaTt Ha 3 rpH Yy MNpusaTt24 abo 1% (min 3
pPaxyHOK topuan4Hoi ocobun B iHLLIOMY rpH, max 500 rpH) y iHWnx

yKpaiHCbkoMy 6aHKy (nnaTixk no YkpaiHi)  KaHanax. Jo#aTKOBO CTATYETbLCA 5
rPH, SKLWO onJiaTa 34iNCHI0ETLCA 3a

TenepoHom
Mepeka3s 3 MUTTEBOI KapTkn onsa BunaaT Ha Be3kowToBHO. [lOA4aTKOBO
KapTKy «YHiBepcasibHa», y TOMYy YMChi CTAryeTbCA 5 rpH, AKLIO Nepekas
knacy Gold, NoTo4YHUI paxyHoK ¢i3. ocobu 30iNCHIOETBLCA 3a TenedoHOM
Mepeka3 3 MUTTEBOI KapTKn ANns BUNAaT Ha 5 rpH, AKLWO nepekas 34iNCHI0ETbCA
KapTKy ansa sunnaT, y TOMY Yuchni 3010Ty 3a TenedoHoOM
KapTKy 4Nns BunnaT
MNepeka3s 3 MuTTEBOI KapTkn Ans BunnaT Ha Ykpainu: 1% (min 5 rpH)
KapTKYy iHWOro 6aHky 3apybixxHoro 6aHky: 2% (min 50
rpH)
OnnaTta MuTTeEBOK KapTkot s BunaaT B Be3kowToBHO
TOProBesIbHUX TOYKax Ta iHTepHeT-
MarasmHax
KomMicisi 38 MOHITOPUHI HEaKTUBHOIO 100 rpH 3a nepwun pik Ta 500 rpH
paxyHKy «BboHyc Mnoc» MUTTEBOT KapTKM  KOXKHOIO HAaCTYMHOro poky, ane He
ona sunnaTt (sSkwo npotarom 500 gHis 6inbLue 3aNMLWKy KOWTIB Ha
nocninb onepawii 3a paxyHKoM «boHycC paxyHKy «boHyc Mntoc»
Mntoc» He 3AiACHIOITLCA | BiACYTHI aKTUBHI
KapTKun)

Komicisi 3a MOHITOPUHI MUTTEBOT KapTku noHapg 12 micsigis Tomy - 100 rpH
Ons BUNAaT, CTPOK Aii AKOI 3aBeplUmnBCA Ta 3a pik, noHag 24 micsaui Tomy - 500

3a Koo 6 MicauiB nocninb He Byno I'PH 3a pik, ane He Ginblwe Bif
ornepauin (BiACyTHI iHWI aKTUBHI KapTKu) 3a/IMLLKY KOLITIB Ha KapTLii

Kowmicisi 3a 3HATTS KOWTIB 3 MUTTEBOI Lito4a KOMicCist 3a MONOBHEHHSA

KapTku gna sunnaT Ans onnatun TenedoHy B obpaHoOMy KaHai

MobinbHOro TenegoHy

Tun imeHHOi KapTku ons sunnat 3 oTo KapTKn MiXKHapogHUX NAaTiXXHUX
cucTem Visa Ta MasterCard
BapTicTb opopMneHHs iMeHHOI KapTku ans 50 rpH
BUNAaT 3 PoTo
BantoTa kapTpaxyHKy imeHHoi KapTku ons  [pusHs, gonapu CLUA, eBpo, pybni
BunAaT 3 poTo PO

O6cnyroByBaHHs NaaTiXKHOI iMeHHOT Be3KkowToBHO
KapTku gns sunnat 3 poTo
MepeBunyck imeHHoi KapTku ons sunnat 3 50 rpH
hoTO 3a CTPOKOM Al
Komicisi 3a 3HATTA roTiBKM 3 iMEHHOT 0% 2%

KapTkn gnsa BunnaT 3 ¢oTo: y 6aHKoMaTax
i NyHKTax Bnaadi rotieku MpueaTtbaHky (y
T. Y. y JlaTsii, ITanii, NopTyranii) Ta iHW®XX
6aHKiB YKpaiHM y 6aHKOMaTax i MyHKTax
BUAaYi roTiBKM 3a KOPAOHOM

[onaTkoBa KOMiCifl 3@ 3HATTS KOLWTIB 3 2 rpH (okpim 3HATTSA Yyepe3 QR-kon)
iMmeHHOI KapTkun ansa sunnaT 3 ¢oTo 6e3
HasiBHOCTI KapTKn B Kaci abo 4epes
6aHKoMaT 3a JOMOMOro0 Nocayrm
«Onepauii 6e3 kapTkn»

KoMicist 3a NONOBHEHHA iIMEHHOI KapTku 0,50% 0,5% + 5 rpH 0,5% + 0,2%
onsa sunnat 3 ¢oTo: y MNpueaTt24 Big CyMu (MiHIMyM 2 rpH)
6e3roTiBKOBMM MaTeXeM 3i CBOIX KapToK,
6e3roTiBKOBMM MJiaTexeM Bif TpeTix ocib
6e3 ii HaaBHOCTI y Kaci 6aHKy 6e3 il
HasABHOCTI Yepes TepMiHan

camoobcnyroByBaHHS
3apaxyBaHHS KOLWTIB Ha iMeHHY KapTKy Be3kowToBHO
008 BunnaaT 3 poTo 3 AeNO3NTHUX BKIaAiB
IH(hOpMyBaHHSA 3a iMeHHOW KapTkoto ans Be3kowToBHO

BunaaT 3 poTo Yepe3 SMS abo ponaTok
MpueaT24
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6i3Hec

Po3ppibHuin
6i3Hec

Po3pgpibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHnn
6i3Hec

Po3npibHnn
bi3Hec

Po3ppibHnin
6i3Hec

Po3ppibHunin
6i3Hec

Po3npibHnn
6i3Hec

Po3papibHnin
6i3Hec

Po3papibHuin
6i3Hec

Po3ppibHnin
6i3Hec
Po3ppibHnin
6i3Hec
Po3npibHun
6i3Hec
Po3npibHun
6i3Hec
Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

HapaHHA BUNWCKK 3a iMeHHO KapTKoto Be3kowToBHO
ona sunnat 3 poTo B MNpmBaT24 y
BiofiNeHHi 6aHKy 3a 6yab-KM nepiog

Komicis 3a ofep>xaHHsA 6anaHCcy Ha Yek y 3 rpH
6aHKOMaTax i TepMiHanax
camoobcnyrosyBaHHS MNMpuBaTbaHKy (OKpim
Yeka onepauii 3HATTA roTiBKK) 3@ iIMEHHOI0
KapTkoto ansa sunnaT 3 poTo

HapaxyBaHHS NpoLLeHTIB Ha 3a/IMWOK 3a  [1pOBOANTLCA, AKLLO Lie BKa3aHo B
imeHHoto KapTkoto ans sunaaT 3 QoTo [oroeopi Mixx 6aHKoM Ta
noHap 100 rpH Ha AeHb opraHisaui€to, Lo 34iNCHI0E
BMMNJaTU Ha Bawy kapTKy (3a
YMOBM aKTuBaLii Aeno3nTHOI
dyHKUT B MpnBaT24, po3ain «Moi
paxyHku», abo 4yepes 6baHkoMaT

MpusaTbaHkKy)
OnnaTa iMmeHHow KapTkoto gna sunnat 3 0,5 rpH y MNpueat24 abo 1% (min 3
(hOTO Ha paxyHOK topuANYHoi ocobun B rpH, max 200 rpH) y iHWnx
MpuBaTbaHKy (NnaTix no YkpaiHi) KaHafax. [loaaTKOBO CTAryeTbCA 5
rPH, SKLLO onsaTa 34iNCHIOETLCA 3a
TenedoHoOM
OnnaTa iMmeHHOI KapTKoto ana sunnat 3 3 rpH y MNpueaTt24 abo 1% (min 3
(hOTO Ha paxyHOK OpnANYHOT ocobu B rpH, max 500 rpH) y iHWnNx
iHLWOMY yKpaiHCbkoMy BaHKy (nnaTixk Mo kaHanax. [looaTKOBO CTAryeTbCa 5
YKpaiHi) rPH, AKLWLO onsiaTa 34iNCHIOETLCA 3a
TenepoHom
Mepekas 3 iMeHHOI KapTKn ansa sunnaT 3 Be3kowToBHO. [JoAaTKOBO
hOoTO Ha KapTKy «YHiBepcasbHa», y TOMy CTAryeTbCA 5 rpH, AKLO Nepekas
ymncni knacy Gold, NOTOYHUIA paxyHOK i3. 30iNCHIOETBLCA 3a TenedoHoOM
ocobu
Mepekas 3 iMeHHOI KapTKn ana sunnaTt 3 5 rpH, SKWO nepekas 34iNCHIETLCA
hoTOo Ha KapTky ans BUNAaT, y TOMY YUCAI 3a TesiepoHOM
30710Ty KapTKy Aa4a BuniaaT
MNepekas 3 iMeHHOI KapTKn anga sunnatT 3 YkpaiHn: 1% (min 5 rpH)
OTO Ha KapTKy iHWOro 6aHkKy 3apybixxHoro 6aHky: 2% (min 50
rpH)
OnnaTa iMeHHOI KapTkoto ansa sunnaT 3 Be3kowToBHO
oTO B TOProBesibHNX TOYKax Ta iHTepHeT-
MarasmHax
KoMicist 3a MOHITOPUHI HEAKTUBHOIO 100 rpH 3a nepwunin pik Ta 500 rpH
paxyHKy «BoHyc MNntoc» iMeHHoi KapTKn  KOXXHOro HaCTYMHOro poky, ajie He
ons sunnat 3 poTo (akwo npotarom 500 6inblue 3aNMLWKY KOWTIB Ha
OHiB nocnisib onepadii 3a paxyHKoM «BoHyc paxyHKy «BboHyc lMntoc»
Mntoc» He 3AINCHIOITBLCS | BiACYTHI aKTUBHI
KapTKK)

Kowmicis 3a MOHITOPUHTI iMeHHOI KapTkn ana  noHag 12 micauis Tomy - 100 rpH
BUNIAT 3 POTO, CTPOK Aii AKOI 3aBepLUMBCA 3a piK, NoHazA 24 micaui Tomy - 500

Ta 3a Kot 6 MicauiB nocnine He 6yno rpH 3a pik, ane He 6inble Bif
onepauin (BigCYTHI iHWI aKTUBHI KapTKK) 3a/MLLKY KOLWTIB Ha KapTui
KoMicisi 3a 3HATTA KOWTIB 3 iMEHHOT KapTKku Lito4a KoMmicisi 3a NONOBHEHHSA

ana sunnaT 3 poTo A4s1a onsaTtu TenedoHy B obpaHOMy KaHani

Mob6inbHOro TenedoHy

Tun MUTTEBOI 30/10TOI KapTKM AN BunaaT  KapTKu MiDKHapogHUX nMaaTiXXHUX
cucTem Visa Ta MasterCard

BapTicTb ochopMNeHHA MUTTEBOI 30/10TOI Be3kowToBHO
KapTKu oas sunnatT

BantoTa KapTpaxyHKy MUTTEBOI 30/10TOI pueHSA, ponapu CLUA, espo, pybni

KapTKu ons sunnaat P®
BapTicTb y4acTi MUTTEBOI 30710TOi KapTKn 20 rpH, ekB.
ona sunnaTt B GOLD-kny6i (Ha micaub)
MNepeBUNycK MUTTEBOI 30/10TOT KapTKN AN BeskowwToBHO
BMMNAAT 3@ CTPOKOM gAii
KoMicisi 3a 3HATTA roTiBKW 3 MUTTEBOI 0% 2%

30/10TOI KapTku Ans BunnaT: y baHkoMaTax
i NyHKTax Bugadi rotisku NpueaTtbaHKy (y
T. 4. y JlaTsii, ITanii, MopTyranii) Ta iHW®Nx
6aHKiB YKpaiHu y 6aHKoMaTax i MyHKTax
BUAAYi roTiBKMN 38 KOPAOHOM

JonaTKoBa KOMICifl 3@ 3HATTSA KOLWITIB 3 2 rpH (okpim 3HATTA Yyepe3 QR-kon)
MWUTTEBOI 30/710TOT KapTKK Ans sunnatT 6e3
HasABHOCTI KapTKK B Kaci abo 4yepes
6aHKOMaT 3a 40MOMOro NoCayrn
«Onepauii 6e3 kapTKn»
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Po3ppibHnin
6i3Hec

Po3papibHuin
6i3Hec
Po3npibHnn
bi3Hec

Po3ppibHnin
6i3Hec

Po3ppibHunin
6i3Hec

Po3papibHunin
6i3Hec

Po3pgpibHui
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHnn
6i3Hec

Po3pgpibHnin
6i3Hec

Po3papibHnin
6i3Hec

Po3ppibHni
6i3Hec

Po3npibHnn
bi3Hec

Po3papibHuin
6i3Hec

Po3pgpibHnin
6i3Hec

Po3npibHmnn
6i3Hec
Po3pgpibHnin
bi3Hec
Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppi6bHuin
6i3Hec

Kowmicisa 3a nonoBHeHHA MuTTEBOI 30n10T0I  0,50% 0,5% + 5 rpH 0,5% + 0,2%
KapTKu gns sunnat: y MNpueaTt24 Bif CyMu (MiHIMYM 2 rpH)
6e3roTiBKOBMM MaTeXeM 3i CBOiX KapToK,
6e3roTiBKOBUM MJaTeXeM Bif TpeTix ocib
6e3 ii HasBHOCTI y Kaci 6aHKy 6e3 ii
HasABHOCTI Yepe3 TepMiHan

camoobcnyroByBaHHS
3apaxyBaHHS KOLWTIB Ha MUTTEBY 30J10TY BeskowToBHO
KapTKy 415 BUNAaT 3 OEeMO3UTHUX BKIaL4iB
IH(bopMyBaHHA 3a MUTTEBOIO 30J10TOKO Be3kowToBHO

KapTkoto An1a Bunnat 4yepes SMS abo
pnopaTtok MpueaTt24

HafaHHA BUNMMCKN 3@ MUTTEBOID 30J10TOHO Be3koLwwToBHO
KapTKoto ans sunnat B MpuBaTt24 y
BifLiNeHHi 6aHKy 3a 6yab-KMi nepiog

Komicis 3a ofep>xaHHsA 6anaHcy Ha Yek y 3rpH
6aHKOMaTax i TepMiHanax
camoobcnyrosyBaHHSA MNpuBaTbaHKy (OKpimM
yeKa onepadii 3HATTS FoTiBKKM) 3@
MUTTEBOIO 30/10TOI0 KapTKOIO A4 BUNIaT

HapaxyBaHHS NpoLLeHTIB Ha 3a/IMWOK 3a  [1pOBOANTLCA, AKLLO Lie BKa3aHo B
MUTTEBOIO 30J10TOI0 KapTKOI AJ18 BUMIaT [orosopi Mi>x 6aHKoM Ta
noHan 100 rpH Ha OeHb opraHi3saui€to, Lo 34iNCHI0E
BMNAaTU Ha Bawy kapTKy (3a
YMOBM aKTuBaLii Aeno3nTHOI
GyHKLUIi B MpuBaT24, po3ain «Moi
paxyHKu», abo yepes baHkoMaT

MpusaTbaHkKy)
OnnaTa MUTTEBOIO 30/10TO0 KapTKot ana 0,5 rpH y MNpueat24 abo 1% (min 3
BUNIAT Ha PaxyHOK OpUANYHOI ocobu B rpH, max 200 rpH) y iHWnx
MpuBaTbaHKy (NnaTix no YkpaiHi) KaHafax. [lo4aTKOBO CTAryeTbCA 5
rPH, SKLO onsaTa 34iNCHIOETLCA 3a
TenedoHOM
OnnaTa MUTTEBOI 30J10TOK KapTKOto ana 3 rpH Yy MNMpueaTt24 abo 1% (min 3
BUMAAT Ha paxXyHOK PUANYHOI ocobu B rpH, max 500 rpH) y iHWnx
iHWOMY yKpaiHCbkoMy BaHKy (nnaTixk no  kaHanax. [looaTKoOBO CTAryeTbCs 5
YKpaiHi) rPH, AKLLO onslaTa 34iNCHIOETLCA 3a
TenepoHom
Mepeka3s 3 MUTTEBOT 30/10TOI KapTKK ANd Be3kowToBHO. [1oAaTKOBO
BUMNNAT Ha KapTKy «YHiBepcasibHa», y TOMy CTAryeTbCA 5 rpH, AKLWO Nepekas
ymucni knacy Gold, NOTOYHUIA paxyHOK i3. 30iNCHIOETBLCA 3a TenedoHOM
ocobn
MNepekas 3 MUTTEBOI 30/10TOI KapTKM AN 5 FPH, AKLLO Nepekas 34iNCHI0ETbCA
BUMNMAT Ha KapTKy Ans BUNAAT, y TOMY 3a TesiecpoHOM
4ncni 30010Ty KapTKy 4Nns sunnatT
Mepekas 3 MUTTEBOI 30/10TOI KapTKK ANs YkpaiHun: 1% (min 5 rpH)
BUMJIAT Ha KapTKY iHWOro 6aHky 3apybixxHoro 6aHky: 2% (min 50
TPH)
OnnaTa MUTTEBOIO 30/10TOK KapTKOO ANA be3skowToBHO
BUMNJIAT B TOProBesIbHNUX TOYKax Ta
iHTepHeT-MarasunHax
KoMicist 3a MOHITOPUHI HEAKTUBHOIO 100 rpH 3a nepwunin pik Ta 500 rpH
paxyHKy «BboHyc MNnoc» MUTTEBOT 30/10TOI  KOXKHOIO HACTYMHOrO POKy, ase He
KapTKu gnsa sunnat (aKkwo npotarom 500 6inblue 3aNMLWKY KOWTIB Ha
[OHiB Mocninb onepauii 3a paxyHKoM «boHyc paxyHKy «boHyc lNnoc»
Mntoc» He 3AINCHIOITBLCS | BiACYTHI aKTUBHI
KapTKK)
Komicisi 38 MOHITOPUHI MUTTEBOT 30N10TOI noHapg 12 micsuis Tomy - 100 rpH
KapTKW OJ19 BUMAaT, CTPOK Aii AKOi 3a pik, noHapa 24 micaui Tomy - 500
3aBepLUnBCA Ta 3a KoKW 6 MicsuiB nocninb rpH 3a pik, ane He 6inble Bif
He Byno onepauin (BiACyTHI iHWI aKTUBHI 3aJMLLKY KOLWTIB Ha KapTLui
KapTKK)
KomMicisi 3a 3HATTS KOLWTIB 3 MUTTEBOI Lito4a KoMicifl 3@ NMONOBHEHHSA
3010TOi KapTKW Ang BUNAaT Anas onnatu TenegoHy B obpaHoOMy KaHani

Mob6inbHOro TenegoHy
Twun iMeHHOi 3010TOI KapTKK Ansd sunaaTt 3 KapTKu Mi>KHapoAHMUX NaaTiXKHMX

¢oTo cuctem Visa Ta MasterCard
BapTicTb opopmaeHHs imeHHOoi 30/10TOi 100 rpH
KapTKn gnsa sunnaaT 3 hoTo
BantoTa kapTpaxyHKy iMeHHoi 3010Toi IpusHA, ponapu CLA, eBpo, pybni
KapTKu ana sunnaT 3 poTo PO
BapTicTb y4acTi iMeHHOI 3010TOi KapTKun 20 rpH, eks.
ons sunnat 3 poto B GOLD-knybi (Ha
MicsaLb)
MNepeBunyck iMeHHOi 30/10TOI KapTKK ANS 100 rpH

BUNAaT 3 OTO 3a CTPOKOM Aii
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Po3ppibHnin
6i3Hec

Po3papibHuin
6i3Hec

Po3pgpibHuin
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHnn
6i3Hec

Po3ppibHuin
6i3Hec

Po3pgpibHui
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHnn
bi3Hec

Po3npibHnn
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHnn
bi3Hec

Po3papibHnin
6i3Hec

KoMicist 3a 3HATTA roTiBKW 3 iMEHHOI 0% 2%
30/10TOi KapTKK ansa sunaaT 3 QoTo: y
baHKoMaTax i MyHKTax BuAadi roTiBKK
MpusaTbaHKy (y T. 4. y JlaTsii, ITanii,
MopTyranii) Ta iHwWnx 6aHKiB YKpaiHn y
H6aHKOMaTax i MyHKTax BuAaydi roTiBKM 3a
KOpPAOHOM

[onaTKoBa KOMiCiA 3a 3HATTS KOLWTIB 3 2 rpH (okpim 3HATTA Yyepe3 QR-kon)
iMeHHOI 30/10TOi KapTKu AN BMMNAaT 3 hOTO
6e3 HasiBHOCTi KapTKku B Kaci abo yepes
H6aHKOMaT 3a LOMNOMOrot Nocayru
«Onepauii 6e3 kapTkn»

Komicisi 3a nonoBHEHHS iMeHHOT 3010TOi 0,50% 0,5% + 5 rpH 0,5% + 0,2%
KapTKu gna sunnat 3 goTto: y MNpusaTt24 Bif cyMmun (MiHIMYM 2 rpH)
6e3roTiBKOBMM MaaTeXeM 3i CBOiX KapToK,
6e3roTiBKOBUM MJiaTeXXeM Bif TpeTix ocib
6e3 ii HasiBHOCTI y Kaci 6aHKy 6e3 ii
HasABHOCTI Yepe3 TepMiHan

camoobcnyrosyBaHHS
3apaxyBaHHS KOLUTIB Ha iMEHHY 30J10Ty BeskowwToBHO
KapTKy 415 BunaaT 3 poTo 3 Aen03UTHUX
BKJ1adiB
IH(hOpMyBaHHSA 3a iMEHHO 30/10TOO Be3kowToBHO

KapTKol A5 BunaaT 3 poTo Yyepe3 SMS
abo popaTok Mpusat24

HazaHHA BUNUCKN 3@ iIMEHHOIO 30J10TO0 Be3koLwwToBHO
KapTKol Ana sunnaT 3 poTo B MpuBaTt24 y
BioLiNeHHi 6aHKy 3a 6yab-Kui nepiog

Komicis 3a ofep>xaHHsA 6anaHCcy Ha Yek y 3 rpH
6aHKOMaTax i TepMiHanax
camoobcnyrosyBaHHS MpuBaTbaHKy (OKpim
Yyeka onepauii 3HATTA roTiBKK) 3@ iIMEHHOI0
30/10TOI0 KapTKO AJia BUMNAaT 3 OoTO

HapaxyBaHHSA NpoLEHTIB Ha 3a/MWOK 32  [poBOANTBLCS, AKLLO Lie BKa3aHo B
iMEHHOI 30/10TOO KapTKO A8 BMMNAaT 3 [oroeopi Mixx 6aHkKoM Ta
hoTo noHap 100 rpH Ha AeHb opraHi3zaui€to, Wo 34iACHI0E
BMMNAaTU Ha Bawy kapTky (3a
YMOBM aKTuBaLii Aeno3nTHOI
dyHKUIT B MpnBaT24, po3ain «Moi
paxyHku», abo yepes 6baHkoMaT

MpusaTbaHkKy)
OnnaTa iMeHHot0 30/10TOK KapTkoto anag 0,5 rpH y MNpueaTt24 a6o 1% (min 3
BMMNNAT 3 (DOTO Ha PaxyHOK IOPUANYHOI rpH, max 200 rpH) y iHWnx

ocobu B MpuBaTbaHKky (NnaTix No YKpaiHi) kKaHanax. looaTKOBO CTAMYETbCA 5
rpH, SKLWO onJiaTa 34iACHIOETHLCA 3a

TenedoHOM
OnnaTa iMeHHOI 3010TOK KapTKO AN 3 rpH Yy MNpueaTt24 abo 1% (min 3
BMMNAAT 3 (DOTO Ha PaxXyHOK IOPUANYHOT rpH, max 500 rpH) y iHWnx
ocobu B iHLWIOMY yKpaiHCbKOMY BaHKy KaHanax. [lonaTKoBO CTANYETbCA 5
(nnaTi>k No YkpaiHi) rPH, AKLLO onsiaTa 34iNCHIOETLCA 3a
TenepoHom
Mepekas 3 iMeHHOI 3010TOi KapTKN Ons Be3kowToBHO. [loAaTKOBO
BUMNAAT 3 POTO Ha KapTKy «YHiBepcanbHa», CTArYeETbCHA 5 rpH, AKLLO Nepekas
y TOMy 4uchni knacy Gold, noTo4yHun 30iNCHIOETBLCA 3a TenedoHOM

paxyHok ¢i3. ocobu
Mepekas 3 iMeHHOI 30/10TOT KapTKW AN 5 rpH, SKWO nepekas 34iNCHI0ETbCSA

BUnnaT 3 poTo Ha KapTky ons sunnat, y 3a TeneoHoOM

TOMY 4YUCAi 30/10TY KapTKy Ana BunnaTt

Mepekas 3 iMeHHOI 3010TOI KapTKN Anga YkpaiHn: 1% (min 5 rpH)

BMMNAAT 3 (hOTO Ha KapTKYy iHWOro 6aHky 3apybixxHoro 6aHky: 2% (min 50
rpH)

OnnaTa iMeHHO0 30/10TOK KapTKO AN Be3KkowToBHO

BMNAaT 3 (hOTO B TOProBesibHNX TOYKax Ta
iHTepHeT-MarasunHax

KoMicist 3a MOHITOPUHI HEAKTUBHOIO 100 rpH 3a nepwunin pik Ta 500 rpH
paxyHKy «BboHyc Mntoc» iMeHHOi 30/10TOi  KOXXHOIO HaCTYMHOro pPoKy, aje He
KapTku Ans sunnaaT 3 oTo (AKLLO 6inblUe 3a/MLLKY KOLITIB Ha

npoTsArom 500 gHiB nocninb onepauii 3a paxyHKy «BboHyc Mntoc»

paxyHKoM «BboHyc Mntoc» He 3AiNCHIoTLCA
i BiACYTHI aKTUBHI KapTKK)

KoMicisi 3@ MOHITOPUHI iMeHHOI 30/10TOT noHapa 12 micauis Tomy - 100 rpH
KapTKW 4N15 BunnaaT 3 oTo, CTPOK Aii AKoi  3a pik, NoHaA 24 micaui Tomy - 500
3aBepLUMBCA Ta 3a KoK 6 MicsuiB nocnifib rpH 3a pik, ane He 6inble Bif

He 6yno onepauin (BiACYTHI iHWI aKTUBHI 3a/MLLKY KOLWITIB Ha KapTui

KapTKK)
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Po3ppibHnin
6i3Hec

Po3pgpibHnin
6i3Hec
Po3ppibHnin
6i3Hec

Po3apibHun
6i3Hec

Po3apibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3gpibHnin
6i3Hec

Po3ppibHuin
6i3Hec

Po3npibHnn
bi3Hec

Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec
Po3ppibHnin
6i3Hec
Po3npibHun
6i3Hec
Po3npibHun
6i3Hec
Po3ppibHnin
6i3Hec
Po3ppibHnin
6i3Hec
Po3npibHnn
bi3Hec

Po3gpibHnin
bi3Hec
Po3ppibHnin
6i3Hec

Komicisi 3a 3HATTSA KOLWTIB 3 IMEHHOI [ito4a KoMicif 3a NONOBHEHHSA
3010TOi KapTKW ana BunaaT 3 GoTo ANnd TenecgoHy B obpaHomy KaHani
onsiatv MobinbHOro TeneoHy
Komicist 3a nnaTix 3a cepsicom «AirPay» BeskoLwToBHO
ObMe)XeHHs 3a CyMOto ornepauiin 3a HeobmexkeHo Makcumym 1000 rpH
cepsicoM «AirPay» Ha oby: 3 KapTok 3a nnaTix

MNpueaTbaHKy 3 KapToK iHWNX BaHKiB

O6Me)xeHHS 3a KiJIbKiCTIo onepauin 3a HeobmexxeHo Makcumym 3 onepauii
cepBicoM «AirPay» Ha poby: 3 kKapTok
MpuBaTbaHKy 3 KapTOK iHWNX BaHKiB

BigKpnTTS NOTOYHOIro paxyHKy 3 LiSIbOBUM Be3kowTo

NpuU3Ha4YeHHAM ONn4 onnaTu HaB4aHHA 3a
nocnyroto «OnnaTta HaBYaHHA»

Po3mip oboB'a3koBoi cymn ans [opiBHIOE abo 6inbLue BapTOCTI

3apaxyBaHHS Ha NOTOYHUI PaxyHOK 3a [BOX CEMeCTpPiB HaB4YaHHA

nocnayroto «OnnaTa HaBYaHHA»: Ha 1 [opiBHIOE abo 6inbLue BapTOCTI

BEpPEeCHS KOXXHOI0 MOTOYHOIr0 POKY Ha OHOro ceMecTpa HaB4YaHHSA
1BepecHs /1 Ci4HS KOXKHOro NOTOYHOro

pOKy
HapaxyBaHHs 60HyCy 3a nocayrowo 1% (6e3 HO®O) Big cymun

«OnnaTta HaBYaHHA» Ha paxyHoOK «BoHyC 3apaxyBaHHs 3% (6e3 HODO) Big
Mntoc»: y pasi 3apaxyBaHHA onaaTu 3a CyMW 3apaxyBaHH$

CeMecTp HaBYaHHA y pasi 3apaxyBaHHS
onslaTu 3a ABa CEMeCTPU HaBYaHHS

OdopmneHHsa KapTkn ana sunnaTt ons Be3kowToBHO
3apaxyBaHb 3 KapTKu iHWoro 6aHkKy 3a
nocnyrot «CrnmcaHHA LiIbOBUX 3apaxyBaHb
3 KapTku iHWworo 6aHky Ha KapTky ans
BUMNJIAT PEryasipHUM NaaTexxem»

MigKtoYeHHs perynspHoOro naaTexy Ans Be3kowToBHO
CMNCaHHSA 3 KapTKK iHWoro 6aHKy 3a
nocnyrot «CnucaHHSA UiNbOBMX 3apaxyBaHb
3 KapTKy iHworo 6aHky Ha KapTky ans
BUMNJIAT PErynsipHUM naaTexxem»

CrnvcaHHA perynsapHoro naatexy oas BeskowwToBHO
3apaxyBaHHsa Ha KapTKy Ans sunnat
MpuBaTbaHKy 3a nocnyroto «CnucaHHsA
LifIbOBUX 3apaxyBaHb 3 KapTKW iHLIOrO
6aHKy Ha KapTky 4519 BunaaT perynsspHum
nnartexem»

CyMa perynsapHoro CrvMcaHHs 3 KapTKu He 6inbLie 10 000 rpH
iHWoro 6aHKy Ha MicsAub 3a MNOC/Yrok
«CnuncaHHA UiNboBMX 3apaxyBaHb 3 KapTKu
iHWworo 6aHKy Ha KapTKy ans sunnat
perynspHMM nnatexem»

KinbKicTb KapToOK iHWOro 6aHKy, 3 AKnx He 6inbLue 2 KapTok
MoXxe ByTn CNUCaHo LiNboBi 3apaxyBaHHS
Ha KapTky ans sunnat MNpusaTbaHKy 3a
nocayrot «CnmcaHHA LiIbOBUX 3apaxyBaHb
3 KapTKy iHWoro 6aHKy Ha KapTky ans
BUMAAT PErYNAPHUM NaaTexem»

Ba3oBa % CTaBKa Ha pik 3a Nocayrow 0.16
HakonnyeHHs «CkapbHuyka»
BapTicTb ochopMneHHa nocnayrun Be3kowToBHO
HakonmyeHHs «CkapbHu4ka»
BantoTa Bknany «CkapbHu4Ka» I'puBHA
CTtpok Bknagy «CkapbHuyka» 366/367 OHiB (AN BUCOKOCHOrO
poky)
HapaxyBaHHS NpOLLEeHTIB 3a NOCAYrow y KiHUi CTpOKy
HakonnyeHHa «CkapbHnYKa»
MakcumanbHa CyMa NONOBHEHHS BKNany 50 000 rpH
«CkapbHn4ka» Ha Micsiub
Kowmicisi 3a NonoBHEHHS BNaCHOro BKiaany Be3kowToBHO 1%

«CkapbHunyka»: 3 KapTku gns sunnat
KJiEHTa 3 KapTKK «YHiBepcasbHa», y T.4.
Gold, kapTkun KOHiopa (okpiM npaBun
HaKonun4YeHHs «OKpyrieHHs BUTpaTu»,
«OKpyrfieHHS 3anulKa Ha KapTui
HaMpUKiHLi oHSA»)

BapTicTb ohopmneHHs kpeanty «lpo BCak Be3KowToBHO
BUMaaoK»
BapTicTb 06cnyrosyBaHHS (Ha MicALb) BeskowwToBHO

KpeanTy «Ipo BCSK BUMAAOK»
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Po3ppibHnin
6i3Hec

Po3npibHnn
6i3Hec

Po3ppibHnin
6i3Hec

Po3papibHuin
6i3Hec

Po3npibHnn
bi3Hec

Po3ppibHunin
6i3Hec

Po3npibHnn
6i3Hec

Po3ppibHnin
6i3Hec

Po3gpibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHnn
6i3Hec

Po3ppibHnin
6i3Hec

Po3ppibHnin
6i3Hec

Po3npibHnn
6i3Hec

Po3papibHuin
6i3Hec

BisHec
obcnyrosyBaHHS
iHOWBIAYyanbHUX

VIP-knieHTiB

BisHec
obcnyrosyBaHHS
iHOWBiAYyanbHUX

VIP-knieHTiB

BisHec
obcnyrosyBaHHS
iHOWBIAyanbHUX

VIP-knieHTiB

BisHec
obcnyrosyBaHHS
iHOWBIAyanbHUX

VIP-knieHTiB

MakcuManbHUN CTPOK KPeanTHOI NiHii 3a
KpeaunTtom «lpo BCsK BUMafoK»

60 MicauiB 3 MOXUBICTIO
0OCTPOKOBOI0 MoralueHHs

ba3oBa npoueHTHa CcTaBKa 3a 0.029
KOpPWCTYBaHHA kpeanTom «Mpo BcAK
BUNaLOK» Ha Micslb
EdhekTnBHa npoLeHTHa CTaBKa 3a 0.3422
KpeanToM «[po BCAK BUMNaZOK»
MakcuManbHUn po3Mip KpeanTHOI NiHii 3a 100 000 rpH
kpeanTom «[lpo BCAK BUNagoK»
MiHiManbHMN Po3Mip KpeaUTHOI NiHiT 3a 15 000 rpH

KpegnTom <<|_|p0 BCAK BMMNagoK»

Po3mip o60oB's3k0BOro naaTexy 3a
BUKOPUCTaHHS KpeANTHUX KowwTiB «lpo
BCSIK BMMA4OK» Y 3BiTHOMY nepiogi

Mepion BHeceHHA 060B’s13KOBOIr0 0o 25 4nucna micaus, HaCTynHoOro 3a
LLLOMICAYHOr O NaaTexy 3a kpeanToM «[po  [aTo BUHUKHEHHS 3a60proBaHoOCTI
BCSIK BUMaLoK»

HazaHHA BUNUCKN 3a KpeguToM «Ipo BCakK
BMNafnok» B MpueaTt24 y BigAaineHHi 6aHKy
3a 6yab-KniA nepiog

[oBigka nNpo cTaH 3aboproBaHOCTi 3a
KpeanToMm «lpo BCSK BUMaA0K»

Komicisi 3a ogep>xaHHa 6anaHcy Ha 4YeK y
6aHKoMaTax i TepMiHanax
camoobcnyrosysaHHs MNpueaTbaHKy (okpim
YyeKa onepaLuii 3HATTS roTiBKKM) 3a
KpeaunTtom «Mpo BCAK BUMafoK»

OnnaTta KpeauTHUMU KowTaMun «Mpo BCAK
BMMNALOK» B TOProBesibHUX TOYKax Ta
iHTepHeT-Mara3uHax

MeHs 3a HeCBOEYaCHe MoralleHHs KpeguTy
Ta/abo npoueHTiB 3a kKpeanToMm «Mpo BCAK
BUMNaZoK». [eHsA CNUCY€ETLCA B A€Hb
CMNCaHHSA NPOLLEHTIB

LTpad y pa3i nopyLleHHs CTPoKiB 6yab-
SIKOr0 3 naaTexiB 3a KpeanTom «lpo BCAK 3aboproBaHoOCTI 3a KpeanMToMm 3
BMNafoK» (3aboproBaHiCTb 3a KpeANTHUM ypaxyBaHHSAM HapaxoBaHUX i
NiMiTOM, MPOLLEHTN, KOMicii) Binblue HiXK Ha NPOCTPOYEHUX NMPOLLEHTIB i KOMICIN.
30 gHiB. LLTpadg cTaAryeTbCs pa3osBo, AKLWO Mpuknapg: Ha 2 TpaBHA

Bu npoTsArom HacTynHux 60 OHiB He NpocTpoYeHHs BaLuoi
roracmTe npocTpoyeHy 3aboproBaHicTb 3a 3aboproBaHoOCTI 3a KapTKOKO
KpeamTtom cTaHoBUTb 31 aeHb. 1o 2 nnnHA Bu
He noracunu 6opr, Bawa 3aranbHa
3aboproBaHicTb 3a KpeanTom
cTaHoBMTb 5 200 rpH. Bam byne
HapaxoBaHo wTpad 500 rpH + 260
rpH (5% Big 5 200 rpH)

Cyma 3HaTTa: Tapud: 1-100 rpH 7

LLlomicsius piBHAMU YaCTUHaAMU

Be3kowToBHO

Be3kowToBHO

3rpH

Be3kowToBHO

0.058

500 rpH + 5% Big cyMun 3arasibHoi

KoMmicis 3a 3HATTSA KpeaUTHUX KOWTIB Y

baHKoMaTax i MyHKTax BuAadi roTiBKn rpH 100,01-200 rpH 12 rpH 200,01~

MpuBaTbaHKy, 6yab-aKNUX YKPATHCbKUX i 300 rpH 18 rpH 300,01-400 rpH 24

3aKopAoHHMX BaHKiB, @ TakoX 3a onepauii rpH 400,01-500 rpH 30 rpH 500,01-

3 quasi-roTiBkoto 3a KpeanToM «IMpo Bcsak 1 000 rpH 47 rpH noHag 1 000 rpH
BUMAOOK» 4% Bif CYMU 3HATTA

[JonaTKoBa KOMICia 3@ 3HATTSA KOWTIB 32 2 rpH (OKpiM 3HATTA Yepe3 QR-kona)
KpeanToMm «[po BCSAK BUNagok» 6es
HasBHOCTi KapTku B Kaci abo yepe3s
H6aHKoOMaT 3a LOMOMOrot Nocayrum
«Onepauii 6e3 kapTkn»

BioKpUTTA KapTKOBOIro paxyHKy piBHSA
Platinum

1500 rpH.

BinKpUTTA KapTKOBOIro paxyHKy piBHSA
Platinum onsa 3Havywmnx KaTeropin
KnieHTIB. KpuTepii BigHeCeHHA fo

3HaYyLUX BM3Ha4alOThCA
BHYTPiLHbOOAHKIBCbKUMU
PO3MOpPAAXKEHHAMN

BigKpUTTS KapTKOBOIro paxyHKy piBHs MC
World Elite

0 rpH.

4000 rpH.

BioKpUTTS KapTKOBOr0 paxyHKy piBHS VISA
Infinite

8000 rpH.

TvMyacoBso

TumyacoBo

TumMyacoBso

TrnMYacoBso

TumyacoBo

TuMYacoBso

Tumyacoso

TnMyacoBso

TnmyacoBo

TvMyacoBso

TnumyacoBo

TnmyacoBo

He

He

He

He

He

He

He

He

He

He

He

He

HaOaEeTbhbCA

Hala€ETbCA

Hada€eTbCA

HaOaEThCA

HaOa€TbCA

HaJaEThCA

HaOa€eTbCA

Haa€TbCA

Haa€ETbCA

HadaeThCA

Hala€ETbCA

Hala€ETbCA

TMYacoBO He Hafa€eTbCA

TuM4acoBO He HaJa€EeTbCA
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Bi3Hec
obcnyrosyBaHHS
iHOMBIAYyaNnbHUX

VIP-KknieHTiB

Bi3Hec
obcnyrosyBaHHS
iHOMBIAYyaNnbHUX

VIP-KnieHTIiB

BisHec
obcnyrosyBaHHS
iHOWBiAYyanbHUX

VIP-KnieHTIB

BisHec
obcnyrosyBaHHS
iHOWBiAyanbHUX

VIP-knieHTiB

BisHec
obcnyrosyBaHHS
iHOWBiAyanbHUX

VIP-knieHTiB

BizHec
obcnyrosyBaHHS
iHOWBIAYyanbHUX

VIP-knieHTiB

BisHec
obcnyrosyBaHHS
iHOWBiAYyanbHUX

VIP-knieHTiB

BisHec
obcnyrosyBaHHS
iHOWBIAyanbHUX

VIP-knieHTiB

Bi3Hec
o6cnyrosyBaHHs
iHOWBiAYyanbHUX

VIP-KnieHTIB

Bi3Hec
obcnyrosyBaHHSA
iHOMBiAYyaNnbHUX

VIP-KnieHTIB

BisHec
o6cnyroByBaHHs
iHOWBIAYyanbHUX

VIP-knieHTiB

Bi3Hec
obcnyrosyBaHHS
iHOWBIAYyanbHUX

VIP-knieHTiB

Bi3Hec
obcnyrosyBaHHS
iHOWBiAYyanbHUX

VIP-knieHTiB

Bi3Hec
obcnyrosyBaHHS
iHOWBIAYyanbHUX

VIP-knieHTiB

LLlomicsiyHe obcnyroByBaHHA OCHOBHOMO
KapTKOBOro paxyHkKy piBHsA Platinum

LLlomica4He o6cnyroByBaHHA OCHOBHOMO
KapTKOBOIr0 paxyHKy MpPOTAroM 04HOro
poKy piBHA Platinum gns 3Ha4vyLimnx
KaTeropin KNieHTiB. KpiTepii BigHeceHHsA no
3HaYyLUX BM3HAYalOTbCA
BHYTPiLUHb06aHKIBCbKMMMU
pO3MopAAXKEHHAMN

LLlomics4He ob6cnyroByBaHHA OCHOBHOIO
KapTKOBOro paxyHky pisHa MC World Elite

LLlomicsiyHe o6cnyroByBaHHA OCHOBHOIO
KapTKOBOro paxyHky piBHA VISA Infinite

BinKpUTTA 4O4@TKOBOro KapTKOBOIro
paxyHKy 3a iHiLiaTVMBOI KJiEHTa Ha CBOE
iM'a abo Ha iM'a poau4a/nosipeHoi ocobu, B
T.4. Ha HOBUI TepMiH abo y BUNaaKy
BTPaTW (Kpagdi>kkn) kapTku, 6e3 MAOB : -
popnaTtkosa Visa Infinite 3 ¢poTo A0 OCHOBHOI
Visa Infinite

BiokpuTTa 0O4aTKOBOro KApPTKOBOIO
paxyHKy 3a iHiLiaTMBOI Ki€EHTa Ha CBOE
iM'st abo Ha iM'si poanya/nosipeHoi ocobu, B
T.4. Ha HOBUI TepMiH abo y BUNaagky
BTPaTW (Kpagdi>kkn) kapTku, 6e3 MAOB : -
pnopatkosa MC World Elite 3 ¢poTo no
ocHoBHoi MC World Elite

BinkpuTTa 4OAATKOBOro KapTKOBOIro
paxyHKY 3a iHiLiaTUBOIO KNiEHTA Ha CBOE
iMm'a abo Ha imM'a poanya/poBipeHoi ocobu, B
T.4. Ha HOBUI TepMiH abo y BMNaaky
BTPaTW (Kpagi>kkn) kapTku, 6e3 MAOB : -
nopaTtkosa Visa Platinum 3 ¢oTo

BiokpuTTa 0OAaTKOBOro KApPTKOBOIO
paxyHKy 3a iHiLiaTMBOI KNi€EHTa Ha CBOE
iM'st abo Ha iM'ss poanya/nosipeHoi ocobu, B
T.4. Ha HOBUI TepMiH abo y BUNaaky
BTPaTW (Kpagdi>kkn) kapTku, 6e3 MAOB : -
ponaTtkosa MC Platinum 3 ¢hoTo

BiokpuTTa 0OAaTKOBOro KAPTKOBOIO
paxyHKYy 3a iHiLiaTMBOIO KJliEHTa Ha CBOE
iM'st abo Ha iM'a pognya/posipeHoi ocobu, B
T.4. Ha HOBUI TepMiH abo y BUNaaKy
BTpaTh (Kpadixxkun) kapTkn, 6e3 NAB : -
popaTtkosa Visa Platinum Ladys 3 coTo

BioKpUTTS LOLATKOBOro KApTKOBOIO
paxyHKYy 3a iHiLiaTUBOIO KNiEHTa Ha CBOE
iMm'st abo Ha iM'a poanya/posipeHoi ocobu, B
T.4. Ha HOBUI TepMiH abo y BUNaaKy
BTPaTW (Kpadi>kun) kapTku, 6e3 NAOB : -
nonatkoBa MC World 3 ¢oTo

BiokpuTTa LO4ATKOBOro KApPTKOBOIO
paxyHKYy 3a iHiLiaTUBOIO K/iEHTa Ha CBOE
iMm'a abo Ha imM'a poanya/poBipeHoi ocobu, B
T.4. Ha HOBUI TepMiH abo y BMNaaky
BTPaTW (Kpagdikun) kapTku, 6e3 NAOB : -
nopatkoBa Visa Platinum mini

EKCTpeHUi BUMYCK NIacTUKOBUX KapTOK
piBHA Gold Ta Buwe, 6e3 NAB

Komicisi 3a 3HATTA BIaCHUX KOLUTIB B YCiX
yKpaiHCbknx HaHkax/6aHKOMaTax B Mexax
YKpaiHu

Kowmicis 3a 3HATTSA BNaCHUX KOLWTIB B
3apybixxHMX BaHKax/6aHKOMaTax.

160 rpH.

0 rpH.

305 rpH.

1460 rpH.

0 rpH.

0 rpH

800 rpH

800 rpH

800 rpH

100 rpH

1500 rpH

no YkpaiHi: 500 rpH., - no cBiTy:
ekB. 100 ponapis CLUA no Kypcy
HBY

1%

2%



381 Bi3Hec KoMmicis 3@ 3HATTA KpeaAUTHUX KOWTIB Y 3%

obcnyrosyBaHHS 6aHkoMaTax i kacax byab-sKoro
iHAVBIOYyanbHNX yKpaiHcbkoro abo iHosemMHoro 6aHky, a
VIP-KknieHTiB TaKOXX 3a onepauii 3 quasi-roTiBkoo
382 Bi3Hec Minbrosun nepion KOPUCTYBaHHA 30 aHiB
obcnyrosyBaHHS KpeauTHUM NiMiTOM
iHOMBIAYyaNnbHUX
VIP-knieHTiB
383 Bi3Hec MnaTa 3a KOPUCTYBaHHA KPpeaAUTHUM 0,01% pivHUX
obcnyrosyBaHHS NiMiTOM B MiNbroBuin Nepiog

iHOMBIAYyaNnbHUX
VIP-KnieHTIB

384 Bi3Hec lMeHs 3a HecBO€EYacHe NoraleHHs 3,1% Big cymun 3aboproBaHocCTi B
obcnyrosyBaHHS KPeOMTHOro NiMiTy B MiNIbFroBUiA Nepiog, OeHb nepexony B 3BU4aNHUNN
iHOMBIAYyaNbHUX nepiog KpeguTyBaHHSA

VIP-knieHTiB

385 Bi3Hec MnaTa 3a KOPUCTYBaHHA KPpeaAUTHUM 3,1% Ha Micsaub Big cymun
o6cnyrosyBaHHs NiMiTOM MicNs 3aKiHYEeHHA MiNbroBoro 3aboprosaHocTi (37,2% pivHnX)
iHOWBiAYyanbHUX nepiogy

VIP-knieHTiB

386 Bi3Hec [MeHsA 3a HeCBOEYaCcHe NoralleHHs 6,2% Ha Micsaub (74,4% pivHUX)

o6cnyrosyBaHHs KpPeANTHOro NiMiTy

iHOWBiAyanbHUX
VIP-KnieHTIB

387 Bi3Hec CTaBKa 3a BUKOPUCTAHHSA TEXHONOMYHOro 3,1% Big CyMn TEXHONOrIYHOIrO
o6cnyrosyBaHHs nimiTy nimiTy
iHOWBiAYyanbHUX

VIP-knieHTiB

388 Bi3Hec Ba3oBuin Tapud 3a NnposefeHHA nnaTexie 3 CTaHOapTHa KoMicia 3a nepekas +
o6cnyrosyBaHHs rnpeMiasbHUX KapToK, WO CTArYETbCA 3 % B MeXax KpeauTHUX KOLTIB
iHOMBIAYaNlbHUX He3aneXXHo Bif TUNY i HanpsaMy nnaTexy (B

VIP-KnieHTIB T.4. Mnatexi B MpusaT24, LiqPAY, nnaTtexi
no TenedoHy, TEPMiHOBI MPOLLOBI
nepekasu)

389 bizHec Tapudg 3a 6e3roTiBkoBUIA NNaTixX No YkpaiHi 1% (min. 5 rpH, max. 1000 rpH)
obcnyrosyBaHHS Ha paxyHoOK pnanyHoi ocobu B
iHAVBIAYyaNbHNX MpusaTbaHKy (BMacHi kowTw)

VIP-knieHTiB

390 bisHec Tapud 3a 6e3roTiBkoBUA NNaTiX No YkpaiHi 1% (min. 5 rpH, max. 1000 rpH)
obcnyrosyBaHHS Ha pPaxyHOK lpuan4Hoi ocobun B iHWIOMY
iHOMBiAYyaNnbHUX 6aHKy (BnacHi kowTn)

VIP-knieHTiB

391 Bi3Hec Tapud 3a 6e3roTiBKOBUI NiaTiXK Mo YKpaiHi 3%
obcnyrosyBaHHS  Ha paxyHOK lopuanNYHOT 0cobn (KpeauTHi
iHOMBIiAYyaNnbHUX KowTKn)

VIP-knieHTiB
392 Bi3Hec KoMicisi 3a cBiAOMO HenpaBUAbHUIN BUKINK 1000 rpH.

obcnyrosyBaHHsA VIP-KJEHTOM rpynu WBMAKOIO pearyBaHHs
iHOVBIOyanbHUX  Ha MicLe nMoAii B paMmkax nocayru Security
VIP-knieHTiB

393 Bi3Hec KoMicisi 3a BUKNIMK Ha MicLe noaii B paMkax 1000 rpH.
obcnyrosyBaHHA  nocnyru Security Ana HagaHHS NPaBoBOi
iHOMBiAyanbHMX  JonoMorun ocobam, siKi He € YneHaMu CiM'i

VIP-KnieHTIiB VIP-KnieHTa (40N10BiK/ApPY>XUHa, AiTW)
394 Bi3Hec 3HATTS KOWTIB B HauioHabHin BantoTi 3 2 rpH.
obcnyrosyBaHHA KapTKu 6€3 il NpuCcyTHOCTI (3a HOMEpOM) y
iHOMBIAYyaNnbHUX Kaci.
VIP-knieHTiB
395 Bi3Hec 3HATTS KowTiB 6e3 kapTkn B ATM 3a 2 rpH.
obcnyrosyBaHHS ponomoroto nocnyru "Onepauii 6e3
iHAVBIOYyanbHNX KapTKn"-"3HATTA roTiBkn".
VIP-knieHTiB
396 Bi3Hec [oTiBKOBE 3apaxyBaHHS KOLWITIB Ha 0 rpH.
06C/lyroByBaHHS  KapTKOBUI paxyHOK B Kacax, TepMiHanax
iHOMBIAYyaNnbHUX camoobcnyrosyBaHHA Ta baHKOMaTax
VIP-KknieHTIB MpueaTbaHKy (YkpaiHa), 6e3 MOB
397 Bi3Hec Be3roTiBkoBa onnaTa ToBapis / nocnyr B 0 rpH.

o6cyroByBaHHs TOProBuMx TO4YKax, B T.4. IHTepHeT, 6e3 MNAB
iHOWBiAyanbHUX
VIP-knieHTiB

398 Bi3Hec Be3roTiBKOBE HaAXOOXXEHHSA KOLWITIB Ha 0 rpH.
o6cnyrosyBaHHs KapTKOBUIM paxyHok, 6e3 NAB
iHOWBiAYyanbHUX
VIP-knieHTiB
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Bi3Hec TepMiHOBe 3apaxyBaHHSA KOLWTIB Ha
obcnyrosyBaHHS  KapTKOBUM paxyHOK (MPOTAromM rogunHun),
iHOMBIAYyaNnbHUX 6e3 NOB

VIP-knieHTiB

Bi3Hec BrnokyBaHHS AOCTYNy A0 KapTKOBOro
obcnyrosyBaHHS paxyHky, 6e3 MAOB
iHOMBIAYyaNnbHUX

VIP-knieHTiB

Bi3Hec Mpun3ynnuHeHHs onepawin 3a paxyHKoOM

obcnyrosyBaHHSA  3rifHO 3asBM KJi€EHTa (MOCTaHOBKa y CTOM-

iHOMBIAYyaNnbHUX
VIP-KnieHTIB

Bi3Hec
obcnyrosyBaHHS
iHOWBiAyanbHUX

VIP-knieHTIB

Bi3Hec
o6cnyrosyBaHHs
iHOWBiAYyanbHUX

VIP-knieHTIB

Bi3Hec
o6cnyrosyBaHHs
iHOWBiAyanbHUX

VIP-KnieHTIB

Bi3Hec
o6cnyrosyBaHHs
iHOWBiAYyanbHUX

VIP-KnieHTIB

nucT), 6e3 NAB

EKCTpeHe oTpUMaHHSA roTiBKM 3@ KOPAOHOM
npwu BTpaTi kapTw, 6e3 MNAOB

TepMiHOBa 3MiHa peX1UMy BUKOPUCTaHHA
KapTpaxyHKY AN PU3NKOBUX MaaTexis (B
T.4. B IHTepHeTi), 6e3 MNAB

HapaHHsa Bunucok, 6e3 NaB

Komicisi 3a nonoBHeHHA "CKkapbHMYKKN" 3
eNliTHUX KapT, KpiM Nepekasy KOLWTiB 3a
NMpaBUIOM HakoMU4YeHHs «OKpyrneHHs
BUTPaTW», «OKPYrNeHHs 3aJnLKy Ha KapTi
B KiHLi AHS»

Po3gpibHnin Kowmicisi 3a nporpamMmmoto «ABTO B Ji3NHI»
6i3Hec 0N MUTTEBOI KapTKK «YHiBepcaibHa»
Po3papibHuin KoMicisi 3a nporpaMmoto «ABTO B JTi3UHIM»
6i3Hec ON5 iIMEHHOT KapTKu «YHiBepcasibHa» 3

doTo
Po3npibHnn Komicis 3a nporpamMmoto «ABTO B Ni3UHM»
6i3Hec LS MUTTEBOI KapTKu «YHiBepcanbHa Gold»
Po3npibHnn KoMicisi 3a nporpaMmoto «ABTO B JTi3UHI»
6i3Hec ONs iIMeHHOT KapTKu «YHiBepcanbHa Gold» 3
¢doTo
Bi3Hec BioKpnTTS KapTKOBOIO paxyHKy (B T.4.
o6cnyrosyBaHHs nopaTtkosoro) pisHa MC World Elite 3

iHOWBiAYyanbHUX
VIP-KknieHTIB

CaMOCTINHUM POPMYBaHHAM KITIEHTOM
HOMepa KapTu (3 KOMBUHaLUIE 3 OCTaHHIX
8 umndp), 6e3 NAB

Po3gpibHnin Komicist 3a 06cnyrosyBaHHs MOTOYHOIO
6i3Hec/bi3Hec paxyHKy(iB) KnieHTa, LWoAO AKOro
iHOMBiAYyaNbHMX BCTAHOBJIEHO HEMPUAHATHO BUCOKWUIA PiBEHb
VIP-knieHTiB pU3nKy

bisHec BioKpuTTa 0OAaTKOBOro KApPTKOBOIO
o6cyroesyBaHHs paxyHKy 3a iHiLiaTnBOIO KJiEHTa, WO
iHOMBIAYaNbHUX HaNeXWUTb A0 3HAYYLUNX KaTeropin, Ha CBOE
VIP-knieHTIB iM™ 51 Ha HOBUI TepMiH abo y BUNagKy
BTpaTu (Kpadixxkn) kapTkn 0 rpH. KpiTepii
BiAHECEHHSA A0 3HauYyLMX KaTeropin
BW3HAYaloTbCA BHYTPILWHb06aHKIBCbKUMYN
PO3MOpPALXKEHHAMMU.

2.1.2 KapTa gnsa sunnat

2.1.2. KapTta pna sunnar

0 rpH.

0 rpH.

0 rpH.

0 rpH.

0 rpH.

0 rpH.

1%

4% B paxyHOK KpeaAUTHMX KOLUTIB,
6e3KOLITOBHO B PaxyHOK BJIaCHUX
KOLWTiB
4% B paxyHOK KpeAUTHMX KOLTIB,
6€e3KOLITOBHO B PaxyHOK BJIaCHUX
KOLWTIB
4% B paxyHOK KpegouTHMX KOLITIB,
6€3KOLITOBHO B PaXyHOK BAACHUX
KOLUTIB
4% B paxyHOK KpeaAUTHUX KOLITIB,
6e3KOLITOBHO B PaxyHOK BJIaCHUX
KOLWITIB

4 000 rpH + 600 rpH

17%

CTAMYETHCSA LLLOMICAYHO (B
OCTaHHIN AeHb Micaus)
MPOTArOM LWeCTU MicsauiB y
pO3Mipi LLLOMiCAYHOrO
nnaTexy Bif CyMU KOLWITIB,
L0 3HaxoAmnacb Ha
paxyHKy(ax) KnieHTa Ha 31
OeHb Big OHA
HanpaBJIeHHS
nosigomMmneHHs KnieHTy
Nnpo po3ipBaHHA OOroBOpYy
Ta 3aKpPUTTS PaxyHKy, Npu
LbOMY B LLIOCTUI MiCALb
CcnsaTy KOMICii BOHa
[OPIBHIOE 3a/IMLLKY KOLUTIB
Ha paxyHKy (ax) KnieHTa.



2.1.2.1 3aranbHi NOJIO)KEHHA.

i YmoBu BukopuctaHHa Kaptu gna Bunnat MAT Kb «[MPUBATBAHKY» (Hagani - «YMoBW
BMKOPUCTaHHA KapT»), Mam'aTka BnacHnka Kaptn ana Bunnat ( «[Mam'aTka KnieHTa / [loBigka npo
YMOBU KpeauTyBaHHSA»), Tapudu Ha BMNycK i obcnyrosyBaHHA KapT ansa Bunnat («Tapudu»),
BCTAHOBJIOIOTb MNpaBuia BUMYCKY, OBC/YroByBaHHSA | BUKOPUCTAHHA MiKHapoaHux KapT ans
BunnaTt baHky (Hagani - «<KapT»).

BaHK Bunyckae KnieHTy KapTy Ha niacTaBi AHKeTM-3a8aBM NP0 HafaHHA MoCAyr, HaleXXHUM YNHOM
3arMoBHeHOoI Ta nignucaHoi KnieHToMm. Bunyck KapTn Ta BiAKpUTTS PaxyHKy KapTu 30iNCHIOETLCA Y
pasi NpuMHATTA BaHKOM MNO3MTUBHOIO pilLEHHA LWOoAO0 MOXXJMBOCTI BUNYCKYy KRiEHTY KapTw
3asaBneHoro KnieHtom Buay.

KnieHT 3060B's13y€TbCS BUKOHYBATK NpasBuia BUNYCKy, 06CNyroByBaHHS i BUKOpUCTaHHS KapT ana
BvnnaT BaHKy i 3a HasABHOCTI AOAATKOBUX KapTOK 3abe3neynTn BUKOHaHHSA npasua BnacHukamm
[OOATKOBUX KapTOK.

2.1.2.2. YMoBM 006CnyroByBaHHA

2.1.1.2.1. OAna HapaHHA nocnyr baHk Bmpae KnieHTy KapTky, i B BuU3HayeHun y [lMam'aTtui
KnieHTa / [oBigui Nnpo ymMoBU KpeanTyBaHHSA i 3aaBi, nignncaHHaMm akoi KnieHT | baHK yknapatoTb
[doroip nMpo HagaHHA BGaHKIiBCbKMX mocnyr. [laTol yknaaeHHa [oroBopy € OaTa OTPUMAHHSA
KapTwn, 3a3Ha4yeHa B 3asBi.

[Jorosip yknafaeTbCcsd TEPMIHOM Ha N'ATb POKIB (3a BUKJIIOYEHHAM [pemianbHUX KapTok (Platinum,
MC World Elite i VISA Infinite).

Hdoroeip wopno obcnyrosyBaHHsA lMpeMianbHUX KaApTOK YKIaAa€TbCA TEpPMiHOM Ha OAWH pPik Ons
Platinum, MC World Elite Ta Ha gBa pokun ons VISA Infinite.

CTpok gii NpemianbHNX KAapTOK BiAMoBiAae CTPOKyY Aii [lorosopy.

AKLLO 3a MicAUb 00 3aKiHYEeHHS TepMiHy Aii AOroBOpy XKO4Ha i3 CTOpPiH NMMCbMOBO He BiAMOBMAACS
Bio [Horoeopy, a nna lNpeMialbHUX KapTOK MNpPW BUKOHAHHI O00AAaTKOBOI YMOBU - MOralleHHS
noToyHoi 3aboproBaHOCTi B MOBHOMY 006CS3i, BiH MPOOOBXYETbCA Ha TaKUN >Xe TEepMiH 3
04HOYaCHMM nepeBnnyckoMm KapTu.

2.1.2.2.2. KapTa MOXe BUKOPUCTOBYBaTUCA ONA OyAb-AKUX FPOLIOBUX 3apaxyBaHb: 3apnnaTa,
MeHcis, aBaHCW, BiApAOHI, CTUNEHAIA, BCiX BMAIB COUialbHUX OOMNOMOr, a TaK >Xe& rpoLlIOBUX
rnepekasiB Bif poAmnyiB Ta AiNOBUX NapTHEPIB.



2.1.2.2.3. Bunnatu 3apniaTth, CTUNEHAil, MeHCii, aBaHCiB, a TaK »>e couialbHUX Agonomor
BM3HAYaloTbCA K UiJIbOBi BUMNNATU Ta 30iNCHIOIOTbLCA:

ONA 3apaxyBaHb 3aprnaaTn, aBaHCy - Ha 3apniaTHY KapTKy ANs BUMNAT;
0Na neHcin Ha lMeHCinHy KapTKy 414 BUNaaT;

0na ctuneHaii Ha CTyOeHTCbKY KapTKy OJsa BunaarT;

Onsa couianbHUX gonomor Ha CouianbHy KapTKy Ooasa BunaarT.

2.1.2.2.4.BunnaTun iHWKNX rPOLLIOBMX NepeKasiB, Aeno3m1TIiB, 34INCHIOITLCA Ha PO3paxyHKOBY KapTy
nona sunnart.

2.1.2.2.5. KapTa Mo>Xe BUKOPUCTOBYBaTUCA ANa ByAb-SKNX FPOLLIOBUX 3apaxyBaHb 0OHOYACHO Npu
LUbOMY BaHK BiAKPUBAE OKPEMUIN PaxyHOK AOJS UiSIbOBUX 3apaxyBaHb.

2.1.2.2.6. KapTa € BnacHicTio baHKy i BUOA€ETbCA Y TUMYACOBE KOPUCTYBaHHS.

2.1.2.2.7. baHK Ma€ npaBo BiAMOBUTUN KnieHTy 6e3 NOSACHEHHA NPUYnH Yy Buaadi abo nepesmnycky
KapTn B pasi HajaHHA HMM Yy 3asBi HeBIipHOI iHopMaLii, HeCTinKoro ¢iHaHCOBOro cTtaHy abo
HasABHOCTI iHWMX OaHWX, WO CBig4YaTb NPO HEMOXXJMBICTb BMAadi (nepesunyckatn) KapTu gaHin
0cobi.

2.1.2.2.8 KapTa Moxe 6yTu BUKopucTtaHa BnacHnMkKom ans onnaTtu TOBapiB i MOCAyr, OTPUMaHHSA /
BHECEHHS TOTIBKOBMX FPOLIOBUX KOLWITIB Yy BGaHKIBCbKMX yCTaHOBax i 4epe3 6aHkoMaTun, 4N
30iNCHEeHHS iHWKX 6aHKiBCbKUX onepauin, nepeabavyeHnx LoOroBopoM. 3 BUKOPUCTaHHAM KapTku
KNi€HT OTPUMYE MOXXNUMBICTb 34iMCHIOBATK onepauii Yepes BiaaaneHi kKaHanm obCcnyroByBaHHS.
2.1.2.2.9 MNMopsAnok 34incHeHHs MnaTiXXHMX onepauin 3 BUKOPUCTaHHAM KapTu, cTikepa PayPass a
TakKoX MOpAAOK OTPUMaHHA KpeauTy perysoeTbCA YNHHUM 3aKOHOOABCTBOM YKpaiHW, HOpMaMu
Mi>xHapoaoHUX NnaTixXHUX cucteMm Visa International, MasterCard International, aaHnm [orosopom
Ta Tapudamm baHky

2.1.2.2.10. baHK 3anuwae 3a coboto nNpaBo B OyAb-AKUA MOMEHT Ha BJIACHUW PO3Cyh 3MiHOBATU
Habip onepauin, nocnyr i QYHKUIA, BUKOHYKOTbCA 3 BUKOPUCTaHHAM KapTku. [lMpoBeneHHS
onepauin 3 BUKOPUCTaHHAM KapTku yepe3 npuctpoi camoobcnyrosyBaHHA baHky, nepenbadveHi
Oorosopom, Mmoxxe byTn obmexxeHa B baHKoMaTax iHWNX 6aHKiBs.

2.1.2.2.11. KnieHT MOXe oTpMMaTWN OOAATKOBY KapTy Ha CBOE iM'A, a TakKo)XX HadaTu AOCTyn A0
KapTpaxyHKy LoBipeHot ocobam. MNpn HagaHHI KnieHTom B baHK HeobxigHOro NakeTta AOKYMEHTIB
BaHK npunmae piweHHa npo BiaKpUTTSA KnieHTy abo posipeHuM ocobam [00aTKOBOI KapTKW.
OTpumaTm y cniBpobiTHMKa bBbaHKy £K [O0AATKOBY A0 OCHOBHOIMO paxyHKy. CaMOCTiMHO 3a
gonomoroto 6aHkomaTy abo npu 3BepHeHHI A0 cniBpobiTHMKaA baHKy 34iINCHUTKU NpUB'A3KY
0O0LATKOBOI KapTKM [0 OCHOBHOIO paxyHKy. BukopucTaHHs nnaTixXHUX KapT KnieHTom abo 1noro
OoBipeHMN ocobamm 34iNCHIOETBLCA 3riAHO Lboro Jorosopy.

Ons obmexeHHa pocTyny Ao KowTiB KnieHTa posipeHMM ocobam, KnieHTy HeobxigHO 3akpuTu
OCHOBHWIN paxyHOK.
2.1.2.2.12. Mpwn oTpuMaHHi KapTm BnacHuk 3060B'A3aHuMn nignucatn KapTy B crneuiasbHO
BilBEAEHOMY Ha KapTi Micui. BiacyTHicTb abo HeBignoBigHICTb mignucy Ha KapTi nianucy, wo
NPoCTaBNAETbCA [lepxaTesnemM Ha OOKYMEHTI 3a onepauisMym 3 BUKOPUCTaHHAM KapTku, Moxe
6yTun nigcTtaBolo AN BiAMOBM B NMPOBeAEHHI onepauii 3 BAKOPUCTaHHAM KapTKK | BUTyHYEeHHIO Takol
KapTu 3 obiry

2.1.2.2.13. 3akiH4eHHSa CTpoKy ail KapTku, ii BTpaTa abo MOWKOOXXEHHA He BUKJIINKAE



NPUMNWHEHHS LOrOBIPHUX BiQHOCUH MiXK BaHKOM i KNiEHTOM Ta / abo 3aKpuUTTSA MOB'A3aHOr0 3 Hel
MOTOYHOrO PaxyHKy KJi€HTa

2.1.2.2.14. TepMiH [il KapTOK MUTTEBOr0 BUMYCKY MNPOOOBXEHHIO HE NigJsdAra€, AKWO iHwWe He
nepenbavyeHo TEXHONOTIYHUMKN 0COBNMBOCTAMN KOHKPETHOINO NPOAYKTY

2.1.2.2.15. Ana nepesunycky KapTun A0 3aKiH4YeHHA ii TepMiHy Aii KNi€EHT NOBMHEH 3BEpPHYTUCS Y
BiodineHHa baHky.

2.1.2.2.16. 3amoBneHi KnieHTom KapTun, B TOMY 4UCi NPOOOBXEHI Ha HOBUW TepMiH Aii, ane He
oTpuMaHi, 36epiratoTbcs B baHky ons Buaadi KnieHty He 6inblie 3-x MicsuiB, Micas 4Oro MoXXyTb
Oy TV 3HULLEHI B yCTaHOBIeHOMY MiXKHapOAHUMU MAATIXKHUMW CUCTEMaMW NOPSALKY.

2.1.2.2.17. KniEHT Hece MNOBHY BiANOBIAANbHICTb 3a HeCaHKLiOHOBaHe OTPUMaHHSA TPOLUOBUX
KOLUTIB 3 paxyHKy TpeTiMmu ocobamm, B pasi AKLLO0 noro aii abo 6e3nisnbHOCTI Npmn3Benan 4o BTpaTu
€NeKTPOHHOro nnaTi>XHoro 3acoby, posronoweHHto [MIHa abo iHWoOI iHdopMauii, fdka p[ae€
MOXXJINBICTb iHIiLilOBaTW NAaTi>XXHY onepadito.

2.1.2.2.18. BeepneHHs lIHy abo gii KnieHta 3 nigkniodeHHsa CTikepa PayPass mo TepmiHany ans
onnaTu TOBapiB, MOCAYr B TOProBO-CEPBICHUX MiANPUEMCTBaX € MiATBEPAXKEHHAM [OPYYEeHHS
Kni€eHTa Ha CNWCaHHS rpoLOBMX KOLWTIB 3 KapTKOBOro paxyHKy Ha onsaTy ToBapiB, NOCAyr B
TOProBO-CEPBICHUX MiANPUEMCTBAX.

2.1.2.2.19. KnieHT Hece MNOBHY BiANOBIAANbLHICTL 3a HeCaHKLUiOHOBaHe OTPUMaHHA rPOLIOBUX
KOLUTIB 3 paxyHKy TpeTiMmn ocobamn 3 BukopuctaHHam CTikepa PayPass, B pasi sakwo noro gii abo
6e3nisanbHICTb NPU3BENN A0 BTPATU ENEKTPOHHOIO MaaTiXXHOro 3acoby, po3ronouweHHto MIHa abo
iHWOI iHbopMaLil, AKa Aa€e MOXXAMBICTb iHILilOBaTV NiaTi>XXHY onepadito..

2.1.2.2.20. O3BiHOK KnieHTa B baHk abo Bianpaska SMS-nosigoMmneHHs Ha HoMep 10060, a TakoxX
BBEOEHHS OAHOPa30BOro (AMHaMIYHOrO) napond, odep)KyBaHoro KiieHToM Ha TenedoH abo B
MobinbHMI popaTok «MpuBaT24», € aKLENTOM AOpYYeHHS KnieHTa Ha BMAa4vy rpoLIOBUX KOLUTIB 3
KapTKOBOro paxyHky 4epes3 6aHkomaT 6e3 hi3n4HOI NPUCYTHOCTI KapTKMU.

2.1.2.2.21 KnieHT Mmoxe BukopuctoByBaTun CTikep PayPass Onis nepekasy KoOLWTIiB 3 KapTKOBOro
PaxyHKY.

2.1.2.2.22. Y pa3i 3apaxyBaHHA Ha paxyHoK KriieHTa NOMUIKOBOro nepeksaany, npu Hagxoo>eHHi
B baHK Big cyb'ekTa NOMMAKOBOro nepeksagy NMCbMOBOIro BUMOIrM NPO NOBEPHEHHSA NMOMUJIKOBOIO
nepekasy, KnieHT gopy4a€e baHKy cnnucaTu 3 NOro paxyHKy rpoLUOBi KOLWTK B PO3Mipi MOMUIKOBOIO
rnepeksnagy, po3Mip sakoro nepenbadeHun B MUCbMOBIM BMMO3i i , 3apaxyBaTW iX Ha pPaxyHOK
cyb'ekTa NMOMWUIKOBOro rMnepeksagy, 3a3HayYeHUn Yy MUCbMOBIN BMMO3i (34iINCHUTU O0roBipHe
cnucaHHs). Mpu UboMy, NMNCbMOBE MOBIAOMAEHHS CYyB'€EKTa MOMWUIKOBOro nepeknagy Mae bytum
3aBipeHe nianncamu nNocagoBux ocCib, yrnmoBHOBa)KeHUX Ha NignucaHHA (PiHAHCOBUX OOKYMEHTIB, i
CKpinseHo ne4vyaTkoto cy6'ekTa NOMUAKOBOIro nepeknany. oroeipHe CNMCaHHA FPOLWOBUX KOLUTIB 3
paxyHKy KnieHTa, 30iNCHIOETLCA MeMOopianbHUM opaepom baHkKy.

2.1.2.3. OboB'a3ku BaHKy

2.1.2.3.1. O6cnyrosyBaTn KapTpaxyHOK B NopaAKy i Ha ymoBax, nepegbadvyeHux umm LoOroBopom,
npasvnamMmm MiKHapOOAHUX NNAATIKHUX CUCTEM, 3a SKUMKU O0OCNYroBylTbCA KapTu, YUHHUM
3aKOHO4aBCTBOM.

2.1.2.3.2 KnieHT popy4a€e baHKy cnucyBaTu 3 KapTpaxyHKy CyMW FPOLUOBUX KOLITIB Yy PO3Mipi
3pincHeHnx KnieHtom abo 1oro posipeHnMm ocobamu onepauin BignoBigHO [0 MpaBua



MiKHapOoAHUX NAATIXHUX CUCTEM, @ TaKOX BapTiCTb MOCAyr, BU3HadeHy Tapudamn baHky npwu
HaCTaHHI TepPMiHIB NNaTexy.

2.1.2.3.3 KnieHT popy4ae baHKy 34iNCHIOBATU CNUCAHHA MPOLUOBUX KOLUTIB 3 paxyHKiB KnieHTa,
BIOKPUTUX Y BaJlIlOTi KPEAUTHOro MiMiTy, y MeXax CyM, Wo nignsaratoTb cnnaTi baHKy 3a uum
[JOoroBopoM, Npu HacTaHHI TEPMIiHIB MaaTeXiB, CMUCAaHHSA MPOLLIOBUX KOLUTIB 3 paxyHKiB KnieHTa, y
pasi HacTaHHA TepMiHiB NnaTexiB Mo iHWux gorosopax KrieHTa B po3Mipax, BU3HAYEHUX LMWK
0OroBOpamMm, a TakKoXX CMMCaHHA FPOoWOBUX KowTiB KnieHTa, y Mexax CyM, Lo NigngratoTb cnaaTi
baHky 3a 3060B's3aHHAMWN TpeTix ocib, ne KnieHT € 3acTaBoAaBLIEM, SKLIO FPOLUOBI KOLUTW
KnieHTa, MaHOBI nNpaBa Ha fKi 3HaxoouINCA B 3acTaBi 3a 3000B'A3aHHAMUM TpeTix ocib, bynu
3apaxoBaHi Ha paxyHoK KrieHTa (goroBipHe cnucaHHA). baHK MPOBOAUTb CMMCAHHA KOLWTIB Yy
rPOLIOBIN OoAMHWULI  YKpaiHW/iHO3eMHiIn BantoTi 3 6yab-9KOoro paxyHkKy KnieHTa y po3mipi,
€KBiBaJIEHTHOMY CyMi 3a00proBaHOCTi B iHO3eMHiN BaflOTi/HauioHanbHIN BanOTi YKpaiHM 3a
OOroBOPOM, i KyniBAw/mpogak iHO3eMHOI BalloTuW Ha MixbaHKiBCbkoMy BantoTHOMY PUHKY
YkpaiHn. CnncaHHA KowTiB 3 Oyab-g9Koro paxyHky KnieHTa, BiokpuToro baHkoM, ohopMAsETLCS
MeMopianbHUM opOepoM.

2.1.2.3.4. Y pa3i BUHMKHeHHA OBepapadTy abo oTpMMaHHSA yCHOro abo NMCbMOBOro NOBIAOMAEHHS
DepxaTenda abo posipeHoi ocobu, nepenaHoro B nopsaky, nepeabayvyeHomy [pasBuiaamn, Npo
BTpaTy/KpalixKy KapTkm abo npo MOXIUBICTb HECAHKLIOHOBAHOro BUKOPUCTaHHA KapTku
TpeTiMu ocobamn 3abe3nevynTn NPU3yNnMHEHHS PO3pPaxyHKiB 3 BUKOPUCTaHHAM KapTku.

2.1.2.3.5. He pigwe opHoro pa3y Ha MicAub crnocoboMm, 3a3HayeHUM Yy 3aaBi, HadaBaTu
[Jep>xaTento BUNUCKN NPO CTaH KapTpaxyHKY i Npo BUPOBAEHUX 3a MUHYANIA MicAUb onepauii rno
KapTpaxyHKy. Mpu nigknao4YeHHi gepxxatens Ao cuctemum IHTepHeT-6aHKiHry MpuBaT24 BUNUCKMK
Ha[alTbCA Yepe3 uen KoMmniekc. Y iHWOoMy BMMagKy BUMUCKU HadaloTbCa y BigdineHHi 6aHky,
yepes baHKOMaAT i TepMiHaN camoobCTyroByBaHHS.

2.1.2.3.6. 3apaxoByBaT/ Ha O0OAATKOBUA KapTKOBUM paxyHOK BOHyCK, OTpuUMaHi Big 34iINCHEHHSA
BWOATKOBUX orepauin B TOProBo-CePBICHIN Mepexi, Wwo bepe y4acTb B CMifibHiM nporpami «boHyc
Mnioc», a TakoXX HagaBaTu KNieHTy iHopMauito Npo AocTynHUn obcasi boHyciB i 3abe3nevyyBaTn
MOXXJIMBICTb iX BUKOPUCTAHHS MpW onsaTi ToBapiB i NOCAYr y TOProBo-CepBiCHIN Mmepexi, wo bepe
y4acCTb B CRisIbHIN nporpami «boHyc MNntoc».

2.1.2.3.7. Kni€eHT, €KW [ONYCTUB MNOPYLWEHHSA BUKOHaHHA Oifblle OAHOro KpeauTHOro
3000B'A3aHHA nepen baHkoM, B TOMy 4uchni, KnieHT, Mopy4yuBCs 3@ BWUKOHAHHSA POLUOBOIro
3060B'sA3aHHA iHWoOro KnieHTa neped baHKOM, BUMKOHaHHA rpowwoBux 3060B's3aHb SAKUM BbaHKy
Oynn nopyLueHi, JopyYae NpUUMaTK | PO3MOAINATY FPOLLOBI KOWTWU 4S5 NOraweHHs npocTpPoYeHol
KpeauTHOi 3a60proBaHOCTI B 4eproBOCTi, MEBHOI CAaMOCTINHO BbaHKOM, 3 NpiopMTEeTOM MNOraweHHs
6e33acTaBHUX KpeauTHUX 3000B'A3aHb, AN 4oro KnieHT gopy4ae copMyBaTu Ta HapaTu Ha
nignnc HeobXioHi KacoBi AOKYMEHTN.

2.1.2.3.8. JoTpumMmyBaTuca 6aHKIiBCbKOI TaEMHMUI Mo onepauiax KnieHTa BigAnoBiAHO [0 BUMOr
YUHHOIrO 3aKOHO4aBCTBA.

2.1.2.3.9. KnieHT popy4ae 6aHKy cnucyBaTW 3 MOTOYHUX PaxXYHKIiB KnieHTa perynsipHi CTPaxoBi
nnatexi Ha paxyHok T[pAT «CK «IHroccTpax"/TAB CK "Kpepno", 3a3HadeHui Yy [OroBopi



CTpaxyBaHH4, 3@ YMOBW HAaCTaHHSA CTPOKIB CNaTu TakuX NJjaTexiB BigNOBIAHO 0O YMOB LOroBOpYy
CTpaxyBaHHA Ta NiATBepAXXEeHHSA KNIEHTOM po3nopaa)XeHHS Ha NPOBeAEeHHSA CMUCAaHHSA Y NOPSAAKY,
nepenbavyeHomy n.1.1.3.2.10 unx YMoB Ta npaBu.

2.1.2.4. NpaBa baHKy.

2.1.2.4.1. MNpu3ynnHutn gito KapT, a TakoX BiAMOBUTW B MPOAOBXEHHi TepMiHy gii KapT npwu
30iNCHEHHI onepauin, Wo cynepe4vaTb iHTepecaM KrnieHTa abo baHky, 3 BukopuctaHHaM KapT abo
HaHeceHOol Ha HUX iHopMaUil.

2.1.2.4.2 Y Bunagkax nopyweHHA BnacHnkom abo [osipeHot o0cobo0 BMMOr HUHHOIO
3aKoHogaBcTBa YKpaiHm Ta / abo ymoB pgaHoro Jorosopy i / abo y pasi BUHUKHeHHA OsepapadTy
baHK Ma€e nNpaBo 3yNMHUTU 34INCHEHHA pOo3paxyHKiB 3a KapTkoto (3abnokyBaTn KapTky) Ta / abo
BU3HaTW KapTy HeAincHoO A0 MOMEHTY YCYHEHHS 3a3Ha4dyeHMX MOpYyLWeEeHb, a TaKOoX BMMaraTu
OOCTPOKOBOIro BMKOHaHHSA 6oproeux 3060B'A3aHb y uinomy abo B neBHiM BaHKOM 4YacTui y pa3si
HeBUKOHaHHSA [lepxaTenem Ta / abo [JosipeHot ocoboto [lep>kaTens cBoix 6boproBux 3060B'sA3aHb
Ta iHWnx 30608B'A3aHbL 33 UMM [1OroBOpOM.

2.1.2.4.3. baHK Ma€ npaBo NMPUMNUHUTX LOrOBip B O4HOCTOPOHHBLOMY MOPSAAKY.

2.1.2.4.4. 3 ypaxyBaHHAM ocobnmBocTen nporpamMHoro 3abesnevyeHHs BAHKY, npu npoOoB)XeHHiI
TepMiHy gorosopy abo 3MmiHUTapudHOro nnaHy 3a gorosopom, BAHK mae npaBo 3MiHUTKM HOMepa
paxyHKy i norosopy 6e3 yknagaHHsa 4OAATKOBMX yroA A0 AaHOro AOroBopy.

Mpn LbOMY HOBUIN HOMEP paxyHKa Bigobpa>KaeTbCa y BUNUCLI MO KapTi.

2.1.2.5. OboB'a3ku KnieHTa

2.1.2.5.1. He nepenaBatun KapTtu, MNiHn TpeTim ocobam, He BMKOpUCTOBYBaTU KapTkn abo HaHeceHi
Ha HWUX pJdaHi B uingx, He nepepbadyeHux uum JloroBopoM abo WO cynepeyaTb HUHHOMY
3akoHopaBcTBy. [lpoTarom 10 AHiB nicna 3akiHY4eHHA TepMiHy Aii KapTKu MoBepHyTU A4
nikBigauii KapTy, a TakoX KapTwu, BunyweHi [osipeHoto ocobam KrieHTa, Kpim 3arybnenmx /
YKpageHux i BipTyanbHUX KapToOK.

2.1.2.5.2. Mpwn He3roai 3i 3miHamun [lpasun Ta / abo Tapudis baHKy 3BepHyTUCb B BbaHK Ons
po3ipBaHHA uUboro JloroBopy Ta noracutm nepen baHkoMm 3aboproBaHiCTb, Yy TOMY YUCTi i
3aboproBaHicTb, WO yTBOpunacsa npotaroMm 30 OHIB 3 MOMEHTY MOBepHeHHA KapToK, BUAAHUX
OepxaTtento i noro [losipeHoto ocobam. lNpu Hesrofi 3i cnnMcaHHAM KowTiB No KapTpaXxyHKy
iHpopMyBaTW NNCbMOBO baHK NpPo Le NPoTAroM TPUAUATU N'ATN AHIB 3 MOMEHTY CrnucaHHA (y pas3i
AKLLO BUPILWWEHHA NUTaHHA nepeabava€e po3rnsag NMCbMOBOI 3a5BN).

2.1.2.5.3. MorawaTtn 3aboproBaHiCTb MO KpeauTy, BIiOCOTKIB 3a WOro BUKOPUCTAHHSA, Ha
nepesBMTpaTV MNATIXKHOIMO NiMiTY, @ TakoXX ornJadyBaTu KOMicCil Ha yMmoBax, nepepbavyeHnx uum
Jorosopom.



2.1.2.5.3. Y pa3i HeBUKOHaHHs 3060B'A3aHb 3a [loroBopoM, Ha BUMOry baHKy BUWKOHaATK
30608B'AA3aHHA 3 NoBepHeHHA KpeguTy (y TOMY 4UC/i MPOCTPOYEHUX KpeauTax i OsepgpadTy),
onnaTy BuHaroponu baHky.

2.1.2.5.4. BnacHuk 3060B'A3aHNN CTEXUTU 3a BUTPATOK KOLWTIB B MeXax MAaTiXKHOro NiMiTy 3
MeTolo 3anobiraHHs BUHMKHeHHS O