[TpuBat BaHk (YKpauHa)
1.0611ee

1.1.00111e IoIoXeHus

1.1.1. TepMUHEI U TIOHATHUSA

BAHK: [TYBJIMYHOE AKIITMOHEPHOE OBIIIECTBO KOMMEPYECKHWHU BEAHK «IIPUBATBAHK»,
meuctBylomuy Ha ocHoBaHuu Jlunensuu HBEY Ne22 ot  29.07.2009, pyKOBOOCTBYSCh
3aKOHOOATEIbCTBOM YKpaUWHEI, IyOJIMYHO IIpeajaraeT HeollpeaeIeHHOMY KPYTY JIUI] BO3MOXKHOCTD
mojrydyeHusi  0aHKOBCKUX  ycmyr, mast dero nybmumkyer YCJIOBUA W TIPABUIIA
I[MPEOOCTABJIEHM A BAHKOBCKHUX YCIJIYI (mamee - YciioBus U IpaBuja u/unu [1orosop).

1.1.1. TepMHUHBI 1 TOHATHUS.

1.1.1.1. ABTOMOOUIL - aBTOMOOUJIbL MJIM aBTOMOOMIIb, KOTOPLIH paHee ORI B MCIOJIb30BAHUK U II0
TEXHUYECKOMY COCTOSHMIO COOTBETCTBYET HOpMaTHBaM U CTaHAapTaM, JeNCTBYIOIIUM B YKpPaHHe.

1.1.1.2. AsTopu3amusa - IpolieAypa IONy4YeHHS pas3pelleHrus Ha IIPOBEeOeHHe omepanuil c
HCII0JIb30BaHUEM IIJIaTEKHOM KapThI.

1.1.1.3. AKmenTt KJHeHTa - OTBET KIHMEHTa O IIPUHSATHU MOPEaJoXKeHHUS pa3MecTuTh B baHke
OEemo3UT Ha YCJIOBUSX, OIpPeOeleHHBIX opepToi. AKIENT KJIMEeHTa OCYIIeCTBIsgeTcsa B (opme
IpencTaBieHuss B BaHK 3asBNeHUsI B 9JEKTPOHHOM Bume (Mau Ha OyMazkKHOM HOCHUTENE) O
pa3MelleHun CPENCTB Ha [eIlo3uTe UM B popMe MIIaTeXXHOTO ITOPYYEeHUs KIUeHTa O 3a4UCIIEeHUuN
CPeACTB Ha OEIO3UTHBIM CcUeT B baHKe, oTIIpaBileHHBIX C ITOoMOIIb0 [1O «IIpuBaT24» C yKasaHHEM
vHpOpMaIUd O CYIIeCTBEHHBIX YCJIIOBUAX BKJaga (CyMMa, CPOK [elO3WTa, IPOIleHTHas CTaBKa
pa3MellleHus U Apyrue CyIleCTBEeHHBIE YCIIOBUS), YTO COOTBETCTBYET ycioBuUsaM odepThl baHKa Ha
maTy nmopauu 3asBiieHus B baHK. AKIIENT KJIMEHTa AOJIKeH OBbITh MOJIHBIM M 0€3yCIIOBHBIM, O YeM
KJIMEeHT B 3asBIeHUNW UIU pPEKBU3UTaAX «Ha3HaueHHWe IIjlaTeXka» MOONMOIHUTEIbHO BHOCUT
I/IH(I)OpMaI_[I/IIO O CYIeCTBEHHBIX YCIIOBHUAX BKJIadd, COOTBETCTBYIOIIUX YCIIOBUAM O(i)epTBI Banka Ha
maTy nmogadu 3asBjieHUs B baHK.

1.1.1.4. AyteHTudUKaIUsI - YOOCTOBEPEHHE IIPABOMOYHOCTH OOpallleHus: KIIHeHTa (JOBEepeHHOTO0
nuna) B baHK [ coBepilleHUss 0aHKOBCKUX omepalui nubo monydeHus mHGoOpManum O cueTax
KJIMEeHTAa B MOPSAOKe, IPeqyCMOTPEHHOM [[OTOBOPOM.

1.1.1.5. ba3a pmanHBIX BbaHKa - OporpaMMHO-aIlIapaTHHIM KOMILJIEKC BaHka, oOecmedyuBaioIlmi
IIPpOBeieHNe KJIMeHTOM oIlepaldii Mo cuYeTaM/KapTaM/BKiIamaM M comaepKaliui uHopMalluio o



KJIneHTe, OOCTATO4YHYIO [OJId e€ero I/IJIeHTI/I(i)I/IKa]_[I/II/I n ay'TeHTI/I(I)I/IKaI_II/II/I B COOTBETCTBUU C
IoroBOpoM.

1.1.1.6. Banuk-skBatiep (baHK) - YIOJIHOMOYEHHHIHM OaHK (yYaCTHHK MJIATEXKHOM CHCTEMHI,
MEeXIOYHApPOOHOM WKW BHYTPUTOCYHAapCTBEHHOM), KOTOPHIM oOeclieyuBaeT aBTOPU3allUio, IIPUEM U
00paboTKy cnunoB u OepeT Ha cebsi MPOBEEHWE PacuyeTOB C TOPTOBIEM cOriacHo [oroBopy IO
COBEPIIEHHEIM TPaH3aKIIHUSIM.

1.1.1.7. DBaHK-9MUTEHT - VIOOJITHOMOYEHHBIM OaHK (y4aCTHUK TIIJIaTEXKHOM CHCTEMHI,
MeXKIOyYHapOOHON WUJIM BHYTPUTOCYOAPCTBEHHOMN), ABJISIOMINNCSI SMUTEHTOM KapThHl M BBHIOABIINUN €€
OepzKaTeJo KapTh Ha JOTOBOPHEIX OTHOIIEHUSX.

1.1.1.8. BaHKOBCKHI aBTOMaT caMoo00ciayxkuBaHus (6aHKOMAT) - NIPOTrPaAaMMHO-TEXHUYECKUHN
KOMIIJIEKC, KOTOPHIM [OaeT BO3MOXKHOCTb MHOepXKaTello MJIaTeXXHOW KapThl OCYIIEeCTBUTh
caMooOCITy>KMBaHUEe M0 ITONYyYEeHUI0 JeHer B HaJlu4yHOU (opme, uHGOPMAIIMU O COCTOSTHUU CBOUX
CYEeTOB, a TakKXKe BBHIMIOJIHUTL APYTHe ollepalluy COTJIacHO (QYHKIMOHAIbHBIM BO3MOXKHOCTSIM 3TOTO
KOMIIJIEKCa.

1.1.1.9. BaHKOBCKHUH [eHb - pabounil meHb OJisd OaHKOB YKPAWHE, B KOTOPBIM OAHKW OTKPBITHL OJIS
IIPOBEMEHUSI OIlepalliii C HMCIIOJIb30BAHMEM KaHajIoB B3aWMMOAeHcTBUsS ¢ HalnwmoHanbHBIM OaHKOM
YKpauHHL.

1.1.1.10. BaHKOBCKUI CYET KJIMEHTa - 3TO TEKYIIUU CYET, KOTOPBIM aBTOMaTU4YeCKU OTKPhIBAETCS
KaxxmoMy KnueHTy ITpuBatbaHKa, mpolliediieMy IIPOoIeaypy uaeHTuGUKaIINU.

1.1.1.11. BecKOHTaKTHBLIU MIaTeXK - MHUIMAIMA IIepeBOoda CPEeACTB CO CYeTa IIJIaTeNbIuKa HIIN
COOTBETCTBYIOIIET0 cueTa OaHKa C IIeJIbI0 OIIJIaTHl TOBAPOB M YCIIYT IIYTEM ONM3KOT0 IMOOHECEHUS
WU TIPUKOCHOBEHUS TIJIATEXKHOM KapTOW MJIM MHBIM TJIAaTEXKHBIM CPEACTBOM K CYUTHIBAIOIIEMY
IJIAaTEXKHOMY TEPMUHAJIY BMECTO IIPOBEIEHUS €10 [JIs1 CYUTHIBAaHUS UJIM BCTAaBKU €€ B TEPMUHAJI.

1.1.1.12. BeCKOHTAKTHBIM MNJaTEXHLIU HUHTepPenc - IPOTrpaMMHBIM MTPOAYKT, TTO3BOJISIOIIMMI
IIPOBECTH KJIMEHTY TPAH3aKIMI0 B YCTPOMCTBaAxX camMooOciyxkuBaHus banHka 6e3 ¢uaudeckoro
MIPHUCYTCTBUSA 3JIEKTPOHHOTO IJIATEKHOTO CpeAcTBa (IIaTeXKHOU KapTHhI)

1.1.1.13. BnaroTBOPUTENBHOCThE — OKa3aHWe O0e3BO3MEe3OHOW (MM Ha HIbIOTHBIX YCJIOBUSX)
IIOMOIIIA TeM, KTO B O3TOM HyXpaaeTcs. OCHOBHOM dYepTod OJIarOTBOPUTEJIBHOCTU SIBIISETCS
CBOOOMHBIN M HEMTPUHYKAEHHBIN BEIOOP (POPMEI, BpEMEHU U MECTa, a TaK¥Ke COOepKaHus ITOMOIITH.

1.1.1.14. BbnarorBoputenbHasa nporpamma “Ilomorats mpocTto!” - co3pmaHue IIUPOKOMY KpPYTy
dbusmyeckux JNHl YCIOBUN IO BHECEHUIO 6J1aroTBOPUTEJIBHBEIX B3HOCOB B alpec HYXKIOAIOIIUXCH,
yepe3 NyHKTHl [IpHMeMa IlaTeXXel baHKa C majlbHeWIINM [epedUClIeHueM NPUHATHIX CPEe[CTB Ha
TEKYIIUM CYeT OopraHu3anuu (rojydaresisi) Ha yCJIOBUAX, IPENYCMOTPEHHBIX [I0rOBOPOM O IIpueMe
071arOTBOPUTENBHBIX CPEeACTB MO0 COTJIaCHO NHCbMEHHOMY 3asBJIEHHIO OT HYKOAIoIIerocs
(bu3uvecKoro uam IPUONYECKOTO JIUIIA).

1.1.1.15. BoHyC - cyMMa CpE[CTB, KOTOpasi 3a4UCIseTCcs Ha OOHYCHBIM CYET II0CJIe COBEPILEHUS
PacxomHBIX oOIepanuil B TepMHHalaX TOProBO-CEPBUCHOW CeTH, IIPUHMMAIOIENW YydYacTHue B
coBMmecTHOU ¢ bankoMm mporpamMme «boryc ITmtoc». BOHyC BO3HMKAaET 3a CUeT IIPefoCTaBIsIeMOou
TOPTOBOM TO4YKOM cKumku. OObeM 3a4yuCIIIeMBIX B BUIe OOHyca CPECTB 3aBHUCUT OT YCIOBUMU
y4acTusi B COBMECTHOM ITporpaMMe KOHKPETHOU TOPTrOBOM TOYKHU (MCXOAS U3 pa3Mepa CKUIKHU), B



KOTOPOM coOBepIlllaeTCsi TpaTa, U PACCUUTHIBAETCS KaK IPOIIEHT OT CTOMMOCTHU COBEPIIEHHBIX
IIOKYIIOK. BOHyC [OoCTymeH K TpaTaM TOJIBKO B TepMHHallaX TOPTrOBO-CEPBUCHON CETH,
NPUHUMAKWIIEN ydacTue B cCoOBMeCcTHOU ¢ bankom nporpamme «boryc ITmroc».

1.1.1.16. Bepuduraumsa - mporenypa IPOBEPKU II€PCOHAJIbHBIX HaHHBIX OepzKaTelsd KapThl C
MMPOBEPKOY aHKETHHIX HaHHBIX Yepe3 KOJOBHIE CJIOBA.

1.1.1.17. Bepudukaims c TOATBEPKAEHWEM — IIPOIleypa NPOBEPKHU IIePCOHAJIbHBIX OaHHBIX C
IojIydeHueM TenedoHa KJIMeHTa.

1.1.1.18. BHyTpuOaHKOBCKUI ONEPAllMOHHBI MOEHb - OTKPHIBAETCS B BHIXOOHBIE U/UIH
NIpa3gHUYHbIE OHU OJIS IPOBEeIeHUs BceX 0AHKOBCKUX Olepalluii, KpoMe ollepalyii, orpaHudYeHHbBIX
TOPrOBOM Ceccued Ha BaJIlOTHOM DPHIHKE II0 BaJIIOTHO-OOMEHHBLIM OIlepalusM U 3a UCKIIUYEeHUEM
miaTtexew B apyrue O6anku. [InaTtexxu Ha gpyrue 6aHku oOpabaThIBalOTCA KPYTJIOCYTOYHO, HO
BBITIOJTHSIIOTCSI B IEPBHIM paboyumnii meHb CUCTEMEI 3JIEKTPOHHEIX MytaTexkei HBY.

1.1.1.19. BosnarpaxpeHnue banka - cyMMa 0053aTelIbCTB OepxKaTejs IJIaTeXHOM KapThl II0
oIlJIaTe yCTAHOBJIEHHBIX OAHKOM:

- IIPOIIEHTOB 3a IIOIb30BaHUE KPEIUTOM, B TOM YHCJIIe 3a II0JIb30BaHHE IIPOCPOUYEHHBEIM KPEIUTOM U
oBepapadTOM;

- TIJIaTH 3@ OTKPBITUE/BHITYCK/00CTyKMBaHUE CUETOB/KapT;
- IPYruX KOMUCCUM U IITPadHBIX CAHKIUY (ec/Tu Takue OyayT UMETh MECTO).

1.1.1.20. 'eono3unuoHupoBaHue TejaedoOHa - IPOIEeCC OnpenesieHne reorpa@uyecKux KOOpoUHaAT
TenedoHa.

1.1.1.21. TocymapCTBEeHHBINI peecTp - TOCYOapCTBEHHBIM peecTp OOpeMeHeHUN OBUXKUMOTO
HMyIIecTBa COTrJlacHO 3akKoHy YKpauHbl «0O0 o0ecmeyeHuum TpeOOBaHUM KpPEOUTOPOB U
peructpanuu oopeMmenenuii» Ne 1255-IV ot 18 Hos16pst 2003 ropa.

1.1.1.22. [TaTa noraiieHus - gaTa ODoralleHusd, yKa3aHHas B cTaTbe [Jorosopa.

1.1.1.23. [lebeTHas KapTa - 6aHKOBCKasi KapTta banka. KapTa MoxeT ObITh I€PCOHAIM3UPOBAaHHOM
(c yka3zaHMeM Ha JUIIEBOM CTOPOHE MMEeHH M (aMUIUU KIHeHTa) Tu00 HelepCoHaIUu3UPOBAaHHOMU
(6e3 yka3aHUs Ha JTUIEBOM CTOPOHE KapPThl MMEHHBIX JaHHEIX KIUEHTA).

1.1.1.24. [leHexXHEBIN IIepeBOn (Jaree - IePeBOHO) - CyMMa HAJMYHBIX OEHEXHBIX CPEXCTB,
npegHa3Ha4YeHHBIX OIS BRITIIATH ITOIyYaTesio, yKa3aHHOMY B ITIOPYYEHUU OTIIPAaBUTETIA.

1.1.1.25. JleHr BO3BpaTa WU BHIOJIATH CPELOCTB KJINEHTY - OEHb COuHcaHusd baHKOM CpencTs C
OEeI03UTHOTO CUeTa KJIMeHTa U cYeTa, Ha KOTOPOM YYUTHEIBAIOTCS HaUXUCIeHHbIE IPOIEHTHI.

1.1.1.26. JepxkaTenb KapThl - GU3N4YECKOe TUIIO - KIUEeHT baHKa WU MOBEpPEeHHOE JIHII0 KIIMEHTA,
Ha MMS KOTOPOTO BBEIIYIEHA KapTa, IIOJIyYHuBIIIee NPaBo Ha ITOJIh30BaHNE KAaPTOM B COOTBETCTBUU C
IMoroBopoM. OOpa3el HMOOINCH OepzKaTelss KapThl MMeeTcs Ha OOOPOTHOM CTOPOHE KapThl. B
cly4ae eclii KapTa IIepCOHaM3upoBaHa, UMeHHble HaHHBIE OepXKaTelsd KapThl YKa3bBalOTCSA Ha
JIUIIEBOM CTOPOHE KAapPThI, 3allMCLIBAIOTCS Ha MAarHUTHOM IIOJIOCE M Ha MHUKPOIIPOIIECCOPEe KapThl
(Ipu HaAMUYUN).



1.1.1.27. [IucTtaHIMOHHOE OOCIyKHWBaHHE - KOMIIJIEKC WH(MOPMAIMOHHBIX YCAOyTr II0 CcYeTaM
KJIMEHTa U OCYLIECTBJIEHVE OIepaluil II0 CYeTy Ha OCHOBAHUWU OUCTAHIIMOHHBIX PACIOPSIXKEHUU
KJIMeHTa - paclopsikeHue OaHKYy BHIIIOJIHUTHL ONIpPENeeHHYIO0 oIlepaliiiio, KOTOpOoe IlepefaeTcs
KJIMEHTOM C noMmolnsio MHTEepHeTA.

1.1.1.28. ToBepeHHOe NUIO [AepzKaTessd MNIAaTEeXHOU KapThl - (U3UYECKOoe NUI0 (YJeH CeMbH,
COTPYOHUK KIWEHTa W Op.), olpedesjieHHOe B AOroBOpe Mexkay 0aHKOM U KIIMEHTOM, KOTOPOMY
KJIMEeHT OOBEPUJI COBEpPIIEeHNe Ollepalliii 10 KapTCYETy IyTeM IIPeNOoCTaBIeHUs OOMOJIHUTEILHOU
KapTHL.

1.1.1.29. IoroBop CcTpaxoBaHMUA - JOTOBOP MEXKAY CTPaXOBIIMKOM 1 CTpaxoBaTeJIEM.
1.1.1.30. JoroBOpH CTpaxoBaHMUS - JOTOBOPHI, KOTOPEIE YKa3aHbl B 1. 2.3.17 YcIoBUM U IpaBuil.

1.1.1.31. HonroBeie 00si3aTeJILCTBA - BHIIOJHEHHE KJIMEHTOM Iiepen BaHKoM 00s43aTelbCTB II0
IToroBOpPY, @ UMEHHO:

- 00513aTEeIbCTBO MO BO3BPATy KPEOUTHBIX CPENCTB (B TOM YHCIIe IIPOCPOYEHHOM 3aMl0IKEeHHOCTHU
10 KPEOUTY U/UiIu oBepapadTy);

- 00513aTeJILCTBO II0 OIJIaTe Bo3HArpaxmeHus baHKy.
1.1.1.32. JonxuuK BaHKa - knMueHT baHKa, y KOTOPOTro UMeeTCs 3aJ0IKEeHHOCTh Itepen bankoMm.

1.1.1.33. ExXeMecsYHBIUM TJIaTEX - CyMMa CPEACTB B pa3Mepe, ONpenesieHHOM B 3asBI€HHWU Ha
aKIleIITOBaHUE YCJIOBHM, Pa3MEIlEeHHBIX B OOKYMEHTe, KOTOPYIO 3aeMILMK BHIIJIauMBaeT BbaHKy
eXXeMeCSIYHO C LIeJIbI0 IorallleHus 3aJ0JI2KeHHOCTH.

1.1.1.34. 3a00IXeHHOCTb - O3HAYaeT B 3aBUCHUMOCTH OT KOHTEKCTa (a) meHexXKHbIe 00s13aTesILCTBa
3aeMinuKa mnepen bamkom mo [[OoroBopy, CPOK OIJIATHEI IO KOTOPHIM HaCTymnuia, unu (6) cymMmy
CPEeNCTB M0 TaKUM OEHEXKHBIM 0053aTeIbCTBaM.

1.1.1.35. 3anor - uMeeT 3Ha4YeHUE, KOTOPOE IIPUOAETCSI 3TOMYy TEPMUHY B YCJIOBUSX U IIpaBUIax.

1.1.1.36. 3asgBrneHne-aHKeTa O IPEAOCTaBIEHUU YCIyT - oOpalleHue KiMeHTa K baHKy ¢ mpock0oit
OTKPBITb €My OaHKOBCKHU CYeT U/UIKU IIPedOCTaBJIEHWS eMy OPyrux OaHKOBCKHX YCIyr Ha
YCJIOBHUSIX, OIIpPefeJIeHHBIX YCJIOBUSIMM U IpaBUjlaMU. B ciydae IpHUCOeOUWHEHUS K YCJIOBUSIM U
[IlpaBunaM He B NOJMHOM o00BeMe KJIMEHTOM [OIIOJIHUTEJIbHO IIPefOCTaBJisieT 3asBlIeHUE O
IPenoCTaBI€HUU OTHENbHEIX YCIIyr, KOTOpPhIE MPenocTaBiasaAloTca baHkoM 0o YcaoBusM u
mpaBuUjiaM.

1.1.1.37. UpenTudukalusg - yCTaHOBJIEHME JTUYHOCTU KJIME€HTa Ha OCHOBAHWU OPUTHHAIIOB WA
HaexamnmM o00pa30oM 3aBepPeHHBIX KOMWM HOOKYMEHTOB IIpM ero oOpamieHun B baHK mOis
coBepIeHrsT OAHKOBCKHUX OMepaIruil UIx MOJIydeHusT MHDOPMAIlMU O CcYeTaxX K/IHMEeHTa B IOPSIKe,
IpeayCMOTPEHHOM [[OTOBOPOM U OEUCTBYIOIINM 3aKOHOOATETECTBOM.

1.1.1.38. HNpentudukanuu kKnmeHTa B [IpuBar24 - mOOTBEepXKOEHHE IIOJTHOMOYMM KIIMEHTa Ha
OOCTYII B CHCTEMY IIyTEM BBOJa UMEHH IIOJIb30BaTENSA U IapOJIs.



1.1.1.39. HmnpuHTEp - MeXaHWYECKOe YCTPOMCTBO, IIpefJHa3HAa4YeHHOEe MOJisd IIepeHeCeHUusd
penbedHBIX PEKBU3UTOB MIATEXXHOM KapTh Ha Cruil.

1.1.1.40. HWma wnomb3oBaTens (JIOTHMH) - VHHKalIbHAs IIOCIEOOBaTENbHOCTL CHUMBOJIOB,
HCIIoNb3yeMas O uOeHTuGuKanmu KiaueHTa B [lpuBat24. MMsa monb30BaTesis MCIOJIb3yeTCH
MHOTOKPATHO U MOXET OBITh U3MEHEHO KJIMeHTOM CAaMOCTOSITEILHO HEeOTPaHHYEeHHOEe KOJIMYEeCTBO

pas.)

1.1.1.41. KaneHpapHHIU OeHb - TI000M [eHb HEOeNu, Mecslla, rofia, B KOTOphkle BaHK OTKPHIT OIS
ITPOBEMIeH S OIlepalliii 110 BHIIIOJIHEHHWIO pacuyeToB I10 cueTaM baHKa.

1.1.1.42. KapTO4HBIM cYeT - OAHKOBCKHUM TEKYMIUM CYET, Ha KOTOPOM YYUTBIBAIOTCSI OIIepaluH C
KCIIOJIb30BaHUEM IIJIaTEXKHEBIX KapT.

1.1.1.43. KnueHT - pusnydeckoe U0, CYOBEKT XO351MCTBOBaHUS, NOTPeOUTENh OAHKOBCKUX YCIIYT,
KOTOPBIM Ioy4daeT OaHKOBCKHE YCJIYTM Ha yCJIOBUSAX, YCTAHOBJIEHHBIX YCJIOBUSIMU M IIpaBUIaMU
(majjee TO TEKCTy KJIMEHT MOXKeT BBICTyIIaThb B KadeCTBe 3aeMIUKa, 3ajiorogaTressd,
WUIIOTEKOMaTe Isl, MTHOTO KOHTPareHTa).

1.1.1.44. Knuent IIpuBaTAssistance - ¢pu3ndeckoe WIH IOPUONYECKOE JIUII0, KOTOPOe IIpuodpeno
kapTy [IpuBaTAssistance.

1.1.1.45. KnueHTcKasa IjlaTa - CyMMa AEHEXHBIX CPeACTB B HallMOHAJIbHOW BaIi0Te, BHOCUMas
OTHpaBUTEJIEM B KadyeCTBe IIJIaThl 3a OKa3aHWEe YCIyTH IepeBoda. Pa3Mep KIMEHTCKOW MJaThHI
yCTaHaBIUBaeT CUCTEMa IePEBOOOB.

1.1.1.46. Knuiie - mjgacTUHa C HOMEPOM, KOTOPHIM IIpHCBamBaeTCsd BaHKOM, yCTaHaBJIMBAETCS B
UMIIPUHTED U UOEHTUPUIINPYET MEeCTO 00CIyKUBaHUS JepzKaTesiel nIaTeKHbIX KapT.

1.1.1.47. KOHTaKT-LIEHTP - €eOUHbIA B YKpauHe oduc 1o npueMy u o0paboTke TenedoHHBIX 3BOHKOB
KJIMeHTOB - oOnazaTenel KapThl [IpuBaTAssistance.

1.1.1.48. KoMMyHUKalUMOHHBEIE YCIyTHd (YCJIyTH) - IIPEAOCTaBlieHHWEe pa3NuyHOU HHPOpMalluu u
M HTepHET-CepPBUCOB, OHJIaWHOBEIE U WH(MOPMAaIlMOHHEIE YCIIYTH, OKa3kiBaeMble SiteHeart, moctyn
K KOTOPBLIM IIPEAOCTaBisgeTCsa Ha goMmeHe SiteHeart.com.

1.1.1.49. KoaTponbHasd wuHPOpPMAIIUS KIMEHTA - OyKBeHHas wunu ImdpoBass wHGOpMAIMs,
yKa3bplBaeMasi KJIMEeHTOM B 3asBJIEHUM Ha [IpeNoCTaBlIeHue YCIyru Jubo B WHOM OOKyMEHTe,
peructpupyeMass B 0a3e pmaHHBIX BaHka W ucnonb3yeMas OJIsl ayTeHTUGUKAIUU KIUeHTa IIpU
obpamienuu B KoHTakTHBIM 1eHTP BaHKa, KpyrinocyTouHyio cinyxk0y "KoHchepk-cepBuc'.

1.1.1.50. KOHTPOIBHEI HOMED - HOMED IIEepPEBOla B CUCTEME NEeHEKHBIX IIEPEBOHOB.

1.1.1.51. Kpegut (KpeOuTHasi JIWUHUS, KPEOUTHBIA JUMHUT) - pa3Mep [eHEeXHBIX CpPEJCTB,
ITPenoCTaBIeHHLIX BaHKOM KJIMEHTY Ha CPOK, OTOBOPEHHEIM B JIOTOBOPE, HA YCJIOBUSX IIJIATHOCTH U
BO3BPATHOCTH.

1.1.1.52. er):[I/ITHaEI KapTa - IIJIaTe2KHas KapPTa C YCTAaHOBJIEHHBIM KPEOUTHBIM JIMMUTOM.


http://www.google.com/url?q=http%3A%2F%2Fsiteheart.com%2F&sa=D&sntz=1&usg=AFrqEzc1URxyUGs-R2heZ4J65a5bH-JSXQ

1.1.1.53. JIuMuT aBTOpHU3aAIUU - MakKCHUMallbHas CyMMa TpaH3aKIW¥, KOTOPYH MOXKHO IIPOBECTH
0e3 aBTOpm3aluH. BenuurHa NTUMUTa aBTOPU3aLUU SBASETCS KOHPUOEHUIMATbHOU OaHKOBCKOU
vHpopMaIuen U He NOIXKHaA OBITh U3BECTHA AepKaTeJlo KapTHl.

1.1.1.54. JIuMHUT pPHUCKOBHIX TpaH3aKUui (JIJUMUT BepupUKaAlUU) - MaKCHMajbHas CyMMa
TPaH3aKIUY, KOTOPYI0 MOXKHO ITpoBecTH 0e3 BepuduKauuu. BenuwuyrHa ITUMHUTA PHUCKOBHIX
TPaH3aKIUN SBJIsIETCS KOHpUAEHIIMAbHON wWHGOpMaluelr ¥ He [OOJIKHA OBITh M3BECTHA
mep>KaTeio KapThl 1 OTBETCTBEHHBIM COTPYAHUKAM TOPToOBIla. JIMMUT PUCKOBBIX TPaH3aKIUU IO
kKaptaM [TAO KB «IIPUBATEAHK» M0OXKeT OTIMYaThCA IO BeJIMYNHE OIS PAa3HBIX TUIIOB KapT.

1.1.1.55. JIerotHuti nepuopn kKpepgutoBaHusi (Grace period) - ycTaHOBIEHHHIM BaHKOM mepuopm C
MOMEHTa BO3HUKHOBEHUS 3al0J/IZKEHHOCTU II0 KpeOuTy, B TeudeHHe KOTOPOI0 IIPOLEHTH 3a
II0JIb30BaHNWE KPEOUTOM HAUYHUCHSIOTCS 110 nbroTHOM cTtaBke (0,01 % romoBeiX). JIBrOTHBIM IIepuon
pacupocTpaHsaeTcsd KaK Ha HaJIWdYHBIe, TaK M Ha Oe3HaJIWYHBIE IIJIaTeXH (HallpuMep, omjaTa B
Mara3uHe) ¥ Ha OIllepalliy 0 CHATHUIO HAJIMYHBLIX B OaHKOMAaTe UJIN Yepe3 Kaccy.

1.1.1.56. MuHUMAaNbHBLIN 00S3aTENbHBLIN IIJIATEXK - pPa3Mep [OJITOBHIX 0053aTENbCTB KIIMEHTA,
KOTOpBIE eXeMeCSYHO AOJI2KeH yIJjladyuBaTh KJIUEHT B TeUYeHHMe CPOKa [eNCTBUS KapThl. [lnaTex
paccCyuThIBaeTCsa KakK CyMMa oBepapadTa U CyMMa eXeMeCI4yHOrO IJjiaTexka, COCTOSIIero u3
HAUYNCJIEHHBIX K yIlJlaTe IIPOIEHTOB M YaCTHU 3af0JI2KEHHOCTHU II0 KPeOUTy. B 3aBUCUMOCTH OT BUIa
IJIaTeXKHOW KapThl pa3Mep U MOPSOOK pPacueToB eXXKeMeCIYHOro MJjiaTeka yKa3aH B 3asBJIEHUU U B
«[TamMaTKe KIWeHTa/cipaBKe 00 VCIOBUSIX KPEOUTOBAHUS» U BHIPaXKeH B IIPOILEHTHOM
COOTHOIIEHUH K OCYIIECTBJIEHHBIM OllepalysiM C UCII0JIb30BaHUEM IIJIaTEeXKHEBIX KapT.

1.1.1.57. ObecneuyeHHble TPeOOBaHUSI - UMEET 3HAUYEHHEe, KOTOPOe IIPUOAETCS 3TOMY TEPMHHY B
cratke 2.7.1 [lorosopa.

1.1.1.58. OBepapadT - KPaTKOCPOYHEIN KpPeOuT, KOTOPHIM BaHK IIpefocTaBisgeT KJIUEHTY B Cydae
MTPEBHIIIEHNUS CYMMEBI OIlepalluy Mo IJIaTeXXKHOM KapTe Hag CYMMOM ocTaTKa CPEACTB Ha ero CcUeTe B
pa3Mepe NMUMHTa KpeguToBaHusa. cIionb30BaHUEe KIIMEHTOM MEeHEXKHBIX CPeCTB CBEPX OCTaTKa I10
cueTy WU yCTaHOBIeHHOro baHKoOM nuMuTa oBepmpadra SBIsSETCA HECAHKIIMOHMPOBAHHBIM
oBepapadToOM.

1.1.1.59. OmnepaTtop - omepaTop OYHKTa OOCJyKWBaHHWS, MMEIOLINHM IIpaBa Ha OCYIIECTBIIEHUE
omepalmi B CUCTeMe OeHEeKHBIX TePeBOO0B.

1.1.1.60. OnepaumoHHHIU OeHb - 4YacTb pabouero nHsa bBaHKa WIKM [OPYroro y4YpexXaeHUs -
ydacCTHUKA NJIaTeXKHOUW CUCTEMBI, Ha IIPOTSIKEHNUM KOTOPOU IIPUHUMAIOTCS JOKYMEHTH Ha IIePeBOf,
¥ JOKyMEHTHI Ha BO3BpaT, U BO3MOXKHOCTh IIPX HAJIMYUM TEeXHUYECKON BO3MOXKHOCTHU OCYIIECTBUTH
nx o06paboTKy, Iepenady ¥ BHIIOJIHEHUHe. [IIUTEeNbHOCTb ONEPAIMOHHOTO OHS yCTaHaBIUBAETCS
BaHKOM WIKM OPYTUM Y4YpeXIOEeHUEM - YYaCTHUKOM IIJIaT€XKHOW CUCTEMBI CaMOCTOSITEJIbHO U
3aKpeNnseTcs B UX BHYTPEHHUX IpaBUjIax.

1.1.1.61. OTBeTCTBEHHBIN COTPYOHUK TOProBila - (U3UYECKOe JUI0, COTPYOHUK TOProOBIIa,
o0y4deHHHIW paboTe ¢ oOOpymoOBaHMEM U IIpaBUJIaM IIpHeMa IJIaTeXKHBIX KapT, YIIOTHOMOYEHHBIN
OCYILIECTBJISITh TpaH3aKUuu, odopMiIeHMe CIUIOB JuO0 KOHTPOJIb 3a pPaboToill COTPYZHUKOB
TOPTOBIIA.



1.1.1.62. OtnpaButend - (U3NYECKOe JHUIO0, KOTOpOoe [HOaeT IopydeHUMe DBaHKy oTmpaBUTENsS
OTIIPaBUTH 1€PEBO.

1.1.1.63. OtdeTHBIN mepuon (MecsdIl) - IIePHUOd, KOTOPHIM IIPEeOIIeCTBYeT [daTe BBIIIOJIHEHUS
KJINEHTOM HOJITOBBEIX 00s13aTeJILCTB Imepen bankomM.

1.1.1.64. Odepra banka - nybnuuyHOoe mnpemanoxeHue baHKa HEOTPAaHUYEHHOMY 4YHUCITY IIHIL
pa3MecTUTh BKJlag B baHKe Ha yCTAaHOBIEHHBIX BaHKOM VCJIOBHSX, KOTOPHIE SIBIISTIOTCS
CyllleCTBEHHBIMHX YCJIIOBUAMU Oerno3nuTa - CyMMa, CPOK [HOeIlO3UTa, IIPOLIEHTHAaA CTaBKa
pa3mernenusi. Odepra pasmerntaercsi bankoMm Ha odwunuanbHOM cakTe bBaHka (IIOCTOSSHHO
OOCTYITHOM [IJISI 03HAKOMJIEHMS).

1.1.1.65. OdunuaneHeii cauT baHka - odunmanbHO 3apeructpupoBaHHbii 3a I[IAO KB
«[TPUBATBAHK» cauT B cetu MHTepHET, www.privatbank.ua.

1.1.1.66. Tlaponb - yHUKaJIbHas ITOCIE€OOBATENbHOCTh U3 CHMBOJIOB M HUQP, UCIONb3yeMas OJIs
uaeHTUUKaUY KireHTa B [IpuBaT24.

1.1.1.67. Tlaponmb Ha KaTamor (xpaHunuine, d¢daiia) Kao4da - IIapoidb MOOCTyIla K KaTaJory
(xparunwuiny, ¢ainy) Kamda.

1.1.1.68. ITaponb Ha KJII0Y - CIeUaIbHBIA IapoJib OJIS IIOAIKUCH KIII0UOM MJIaTEKHBIX JOKYMEHTOB,
co3maHHBIX B cucteMe [IpuBat24.

1.1.1.69. Ilepuop omnaTksl - IIEPUOL, ONIPEAEJIEHHEIN B 3aBJI€HUU Ha aKIeIITOBaHUE YCIYTH.

1.1.1.70. TIMH (mepcoHanbHBEIN HUOEHTUDUKAIIMOHHBIL HOMEP) - KOH, HU3BECTHBIM TOJIBKO
gepxKaTenlo IUIaTeXHOM KapThl M HEOOXOOWMEBIW [OJii ero HAeHTUGUKAlUW [IPU [POBeNeHUU
omepalui C UCII0JIb30BaHNEM MIIAaTEXKHOM KapTHI.

1.1.1.71. IInaTexxHaa KapTa (KapTa) - 3JIEGKTPOHHOE IIJIaTE€XXKHOE CPENCTBO B BUAE SMUTHPOBAHHOU
B YCTAQHOBJIEHHOM 3aKOHOMATEJIbCTBOM MOPSIAKE IJIaCTUKOBOM WMJIM APYrOoro BUAa KapThl, KOTOpas
WCHOJNIb3yeTCso [JIs HWHHULOUAIW3aluU I[epeBoja CPenCcTB CO CYeTa IJlaTeblIMKa WU
COOTBETCTBYIOIIEro cyeTta 0aHKa C ILIe/IbI0 OIIATHL TOBApOB U YCIHYT, IEePeYUuCIeHUs CPEeOCTB CO
CBOUX CYETOB Ha CuYeTa OPYTHUX JIWI], IOJIy4eHUSI NeHEeXKHBIX CPeACTB B HalIM4YHOU (hopMe B Kaccax
OaHKa wunau 4Yepe3 OAHKOBCKMM aBTOMAT, a TaKXe COBEPIIeHUs [OPYyTUX OIepalnui,
NIPEenyCMOTPEHHBIX COOTBETCTBYIOIIUM AOTOBOPOM. B 3aBHCHMMOCTH OT YCJIOBHM, II0 KOTOPBIM
COBEPIIIAIOTCS pacyeThl C MCIOJIb30BAaHMEM MJIaTEXKHOM KapThl, MOTYT HCIIONb30BaThCAd AebOeTHas
(cm. «JlebeTHast KapTa»), KpeOWuTHaAsI CXeMbl oOCIyxKuBaHUSA KapT (cMm. «KpemuTHasi KapTa»).
IInaTexHas KapTO4YKa MABIISETCA I/IJIeHTI/I(i)I/IKa]_II/IOHHbIM CpeaoCTBOM M HWHCTPYMEHTOM [HOJIA
OCYIIIeCTBJIEHUSI OIlepaliii, OIpeleJIeHHBIX [OeNCTBYIOIINM 3aKOHOOATEJIbCTBOM M IOOTOBOPOM
MeXOy OaHKOM U KJIMEHTOM.

1.1.1.72. TlnaTekHas cHUCTeMa - IIaTeXHas OpraHU3allns, YYaCTHUKM MJIaTEeXKHOU CUCTEMEI U
IIpaBUla B3aMMONEMWCTBUS YYACTHUKOB CHUCTEMEBI, KOTOPHIE BO3HMKAIOT MexXay OaHKaMu-
9KBarepaMu U OAHKaMH-O9MHTEHTAMH IIPU IIepeBoIax NeHEeKHBIX CPeOCTB.

1.1.1.73. [IlmatexHoe cpenctBo «boryc Ilmioc»" - SIEKTPOHHOE IIJIaT€XKHOE CPEACTBO
MeXOyHapOOHBIX IIIaTeXHBIX cucrteMm VISA Int. wunm MasterCard Int.,, sMuTHpoOBaHHOE
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ITpuBatbankoM, KOTOpoe oOjamaeT OOMOIHUTEIbHBIMU CBOMCTBAMHU (HAKOIIEHVWE Ha OTOEIbHOM
cyeTe OOHYCOB M/UITH CKUMIOK).

1.1.1.74. Tlompa3penenusi baHkKa - mompa3genieHusi, OOCIyXwuBarwIinue Q(U3NIECKUX JIHII:
OllepallOHHOE yIIpaBiieHHWe BbaHKa, omepalyoHHBIE YIPaBIE€HUSI/OTOENL/CEKTOPE ¥ BHYTPEHHUE
CTPYKTYpPHBIE TToApa3feneHus ¢punmanoB baHKa (HOMOMTHUTEIbHBIE OPUCH], OTlepallMOHHbBIE KaCCh
BHEe KacCOBOTO y3JjIa, OlepaloHHbIE O(UCH).

1.1.1.75. TlogTBepXKpOawiiue OOKYMEHTH - HOKYMEHTHI, KOTOPhle MOATBEPKAAI0T OCHOBAHHUS OJIT
OCYIIECTBJIEHHS IIepeBOla 3a Ipefesibl YKpauHBl, TaKhe KaK: OOKYMEHTHI O POACTBEHHEIX
OTHOIIEHUAX, IPUTJIAIIIEHUS U T. 1.

1.1.1.76. Ilony4yaTens - (puU3MYECKOe JIUIIO, KOTOPOEe SBISAETCHA IIoydaTesieM IepeBoda (Ha 4be
WM OTIIPaBJIEH IIEPEBO).

1.1.1.77. Tlomb3oBaTenb - GU3WYECKOe UKW IOPUOUYECKOoe IHUI0, NOPUCOeJUHUBIIeeCT K
CornallleHuI0 ¥ IOTy4YUBIee OOCTYII K MHGOPMaIllMOHHBIM yciyraM nopTtana SiteHeart.com.

1.1.1.78. Tlonb3oBaTejib CUCTEMBI - (DU3UYECKOE IIHII0, OTBETCTBEHHBIM COTPYOHUK KIIMEHTA,
MMeIOIMH IpaBa MOATOTAaBIMBATh U (UJIM) BU3UPOBAThH IIJIaTEXKHBIE TOKYMEHTHI KJINeHTa B CUCTEME
[Mpusat24.

1.1.1.79. TlpemcraBuTendb - JHUIO0, HUMeIOIlee IIpPaBO MOEeWCTBOBaTh OT HMEHHW KOMIIAHUU Ha
OCHOBaHHUY JOBEPEHHOCTHU, YUPEOUTEJILHBIX MOKYMEHTOB KOMIIaHUY U/UJIN IOTr0oBOpa.

1.1.1.80. TIpeten3us knueHTa no kKapte ITAO KB «IIPUBATBAHK» - ¢uHanHcoBass mpeTeH3UsI
mepxkatens KapTtel I[IAO Kb «IIPUBATBEAHK» Banky mo KapTe Ha BO3BpaT IUIaTexXka IIo
IPOBEOEHHON TpaH3aKUuM. BEICTaBIseTCS B Cilydae, €C/IH OepsKaTellb KapThl OTKa3hBaeTCsd OT
CIHCaHUs C er0 KapTOYHOro cueTa, KOTOpoe OOHapyKMBAaeTCs IIOCJie MOJyYeHUsI UM BBIIUCKU U3
Bauka.

1.1.1.81. IIpoBanimep - KOMIIaHM$, OKa3blBalolllasi KIWEHTY YCIIyI'M II0 3aKal3y KJIUeHTa H/UIU
coTpynHUuKa KoHTaKT-1IeHTpa.

1.1.1.82. [TpoCcpOoYeHHBIN KPEOUT - KPEIUTHBIE CPEIICTBA, KOTOPhIe ObLIM MPEeIOCTaBIEHEl KITHEHTY
1 He ObLIM BO3BpalleHb baHKy B CPOK, IpenyCMOTPEHHBIN [[orOBOpOM

1.1.1.83. «OmnnaTta 4acTsIMU» — CEPBHUC 110 OpTraHu3aluy 0OCIyKUBaHUS U IIPOBENEHUI0 PacuyeTOoB
II0 oOIlepalysiM, COBEPUIEHHLIM C HCIOJIb30BaHMEM IJIaTEXHBIX KapT, Ha KOTOpHIE
pacupocTpaHseTcsa cepBuc «OmaTa 4acTsIMKU», C KOTOPHIX AepzKaTejib KapThl Iopy4daeT baHKy
OIJIaTUTh TOBAp NPEOIpUSATHIO B pa3Mepe, yKa3aHHOM B KBUTAHIMWM, HaledaTaHHOU Ha POS-
TepMUHaJle IIpA aBTopu3aluuu cepsuca «OriaTa 4acTaMU».

1.1.1.84. PacxXomHBIMI TUMUT - CyMMa OEHEXKHBIX CPEIOCTB, HOCTYIHBIX IO/ NPOBEOEHUS OIlepalluu
10 KapTe, BKJIIOYAIOIasi OCTaTOK COOCTBEHHBIX CPENCTB KJIMEHTA Ha KapTCUeTe U CYMMYy JTUMHUTa
oBeprmpadTa IO CYETy KapThl, 3a BHIYETOM CyMM OIlepaluii, 3a0JIOKUPOBAHHBEIX Ha KapTCYETe C
Yy4EeTOM COOTBETCTBYIOIIEN KOMUCCHUM.

1.1.1.85. PacueTHasa KapTa - mjaTeXHas KapTa [OJid ILeJIeBBbIX BHIIJIAT, KOTOpPas aKTUBHUPYETCS B
COOTBETCTBUU C YCJIOBUSMH U IIPaBUJIaMU MCIIOJIb30BaHUSA NIPOAYyKTa «PacueTHas KapTa».



1.1.1.86. PacyeTHBIM [OOKYMEHT - [OOKYMEHT IIO OIlepaldsaM, BBIIIOJITHEHHLEIM C IIOMOIIIBIO
IJIaTeKHOU KapThl (CIMI, KBUTAHIIMA TOPTOBOTO TeEPMHUHAa), UM MHOU JOKYMEHT B COOTBETCTBUU
C [DOEeUCTBYIOIIMM 3aKOHOOATEJIbCTBOM, KOTOPBIM MOATBEPKOAET OCYLIEeCTBIIEHUE OIlepaluu C
KUCIIOJIb30BaHHUEM KapPTHI.

1.1.1.87. PuckoBele omepaliii - OIepalluy I10 IIJIaTeXKHOM KapTe KJIMeHTa, onpeneisieMble baHnkoMm
M0 KpUTEpUsaM, YCTAaHOBJIEHHBIM [OEUCTBYIOIIUM 3aKOHOOATEIbCTBOM, WU/UIM MJIaTEeXHBIMU
CHCTEMaMM, HCXOOA ¢3 BEPOSATHOCTH BO3MOXKHOTO MOIIEHHWYEeCTBa U/UIN HapPyIIeHUS
OEeNCTBYIOIIETr0 3aKOHOOAaTENbCTRA.

1.1.1.88. Ceptudukar - 3TO IOATBEPKOEHWE IOOJIMHHOCTH JIHIla WM Oe30IIacCHOCTH y3Ja B
HNutepnete. CepTudUKaTH UCIIOIb3YIOTCS AJIS 3aIUTHl IIEPCOHAILHBIX MaHHBIX BO BpeMs pabOoTHI B
HHTepHeTe, a TakXe MOJs TOro, 4YTOOBl 3alUTHUTh KOMIIBIOTEP OT OIIaCHOTO IIPOrPaMMHOTO
obecIrieueHus.

1.1.1.89. Cucrtema Internet Banking IlpuBaTt24 - cucTeMa HOUCTAHIIMOHHOTO OOCITy:KUBaHUS
KJINEeHTOB, opUIIMaIbHLIN KaHan cBsi3u (oOMeHa nHbopMalinei) Mmexny baHKOM U KIIMEHTOM.

1.1.1.90. CucteMa OeHEXKHBIX IIEPEBOMIOB - CHCTEMAa BHIIIOJIHEHHUS IIE€PEBOMAOB KIIMEHTOB Yepe3
MIYHKTHl 00CIy>KMBaHUs IIEPEBOMOOB, PACIIONOXKEHHbIe B pa3HbIX OaHKax (Hampumep, PrivatMoney,
Western Union, MoneyGram u T. 1.).

1.1.1.91. Cnun uMmnpuHTepa - OyMaXKHBIM OOKYMEHT, KOTOPBIM MOOTBEPZKOAET OCYIIECTBIIEHHE
oIepaluy C HUCIOJIb30BaHMEM IIaTEXKHOU KapThl HAa MMIIPUHTEPE U COOEPKUT HAOOP HaHHBIX 00
3TOMU OIlepalliy U PEKBUIUTHI IJIaTEKHOU KapTHI.

1.1.1.92. CorpymHuk KOHTakKT-IleHTpa - CIeluajucT, IPUHUMAIOIIHN OT KJIHeHTa 3akKa3 Ha
o0cykKmBaHUe COTJIaCHO JIUMHUTaM yCiIyT 1o KapTe [IpuBaTAssistance.

1.1.1.93. CpepctBa pocTymna - HabOOp CpPEACTB, BhILaBaeMbIX/ONpenesisieMblx baHKoOM Oiis
uneHTUPUKAIMM U ayTeHTU(PUKAIUM KJIMEeHTa uepe3 yOajleHHble KaHalbl o0ciayxkuBaHus. K
cpencTtBaM pgocTyna K cucteMe Interne Banking IIpuBaTt24 OoTHOCATCS UOEHTU(PUKATOP (JIOTHH)
II0JIb30BaTesNsd, IIOCTOSHHBIM I1apoJjib, ONHOpPa30Bhle (OMHaMHU4YecKue) mnaponu. K cpepcrBam
mocTyIa K ycinyre Mobile Banking - Homep MoOGuIILHOTO TennedoHa ¥ IIePCOHANbHBIN ITApPOiIh (HUK),
B KoHTakTHEIU IIeHTp BaHka, KpyriocyTouHyio cinyxkO0y "KoHcCbepzK-cepBUC" - KOHTPOJIbHas
vHpopMaIusa KIueHTa, B YCTPOMCTBax camMooOcnykuBaHusa - KapTa u [IMH wu/unu ogHOpPas30BHIN
(IMHaMUYeCKUi) Imapoiib.

1.1.1.94. Cpok Bo3MellleHUs - KOIu4ecTBO pabouux Ojsi baHKa OHeM C MOMEHTa Nepemayu
TOProBLIEM CIulla (MakKeTa TpaH3aKLUuM TepMHMHasa) B BaHK 00 MOMeHTa mepeducieHuss baHKoM
BO3MellleHUs TOPTroBLy. [IeHb Ilepefaydu ciuila B baHK B CPOK BO3MEIIleHUSI He BXOOUT.

1.1.1.95. CTom-nmucT - CIHCOK KapT (HOMEpOB MJIaTeXHBIX KapT), II0 KOTOPBIM 3alpelieHo
IIpOBefeHue OIlepaluu.

1.1.1.96. CtpaxoBaTeJib - KIMEeHT OaHKa ¥ CTPAaX0BOM KOMITAHUH.

1.1.1.97. CrpaxoBoil areHT - 0aHK, HOEUCTBYIOIIWH OT HMEHU U 10 IIOPYYEHUIO CTPaxoBOU
KOMIIaHUU.



1.1.1.98. CTpaxoBUIUK - CTpaxoBasi KOMIIaHHUSI.

1.1.1.99. Cyer B baHKe - TeKylUIul CYET, HAa KOTOPOM YYMUTHIBAIOTCSA OIE€pPald{ II0 IJIaTeKHBEIM
cpenctBaM (mons pasgena 3.10 YcmoBuli ¥ npaBuil).

1.1.1.100. CueT 3aeMIIUKa - CUeT, yKa3aHHEINA B [lOoroBOpe, Ha KOTOPHIM BaHK MOXKeT IepedYnuCIuThb
CcpencTBa KpeauTa.

1.1.1.101. Cuet kapThl (CKC, KapTCcueT) - CIeUKapTOYHBIM CYeT - cUeT (PU3UYECKOro JuIla, K
KOTOPOMY BRINTyIIleHa IIJIaTeXHasd KapTa baHka.

1.1.1.102. Tapuds - pa3Mep BO3HArpaxKmeHus 3a yciayru baHka; siBIsSIeTCS HEOTHEMIIEMOM YaCThIO
[oroBopa. IlepeyeHb MOXKET HU3MEHSATHCSA U MOOIMOJHATHCSI, O 4YeM KJIMEeHT YyBEOOMIISETCS B
COOTBETCTBUU C YCJIOBUSIMU U ITPAaBUJIaMHU.

1.1.1.103. TepmuHan - 3JeKTPOHHOE YCTPOUCTBO, IpedHa3HadYeHHOe OIS WHULNUPOBaAHUSA
ImepeBofla CO CcYeTa, IIONyYEeHUS CIpPaBOYHOM UHopMalmu, GOPMHUPOBaAHUSA IIIaTEeXKHOTO
OOKyMeHTa (CluMa TeEpMHUHAaa) II0 OIepalusiM C UCIIOTb30BaHUEM IIIaTeXKHBIX KapT.

1.1.1.104. Toprosell - CyOBEKT IIPENIIPUHUMATETBCKON NesATEeIbHOCTH, KOTOPHI B COOTBETCTBUH C
IIoroBOpOM C OSKBalepoM UKW IUIATEXHOM OpraHu3anuel IIPpUHMMAeT K O0OCHIy>KHUBaHUIO
IIaTeXHble KapTHl C [eJIbI0 IPOBEOEeHUs OIJIaThl TOBAPOB UJIU yCHIYT.

1.1.1.105. TpaH3akuus - omepalnus MeXKay TOPTOBIEM U HepzKaTeleM KapThl 110 IIPUOOpPEeTEeHUI0
TOBaApOB MUOO0 YCIIYT C UCIIOIb30BAHUEM MJIaTEKHOM KapThl B KAYECTBE IIJIaTE2KHOT0 CPEeNCTBa.

1.1.1.106. TpaH3UTHEIU CYET - CUeT, KOTOPHIY yKa3aH B IOroBope U OTKPHIT BaHKOM 3aeMINUKY
OJI 3a4UCJIeHUus CPENCTB, HalpaBJIeHHBIX Ha [OralleHue 3af0J/IXKeHHOCTU 3aeMINuKa Iepeq
BaHKOM II0 HmpemoCTaBieHHOMY KPEOUTy, NPOLleHTaM, BO3HArpaxKAeHWI0 U OPYTUM IjlaTezxkaM,
IPenyCMOTPEHHEIM [1OrOBOPOM.

1.1.1.107. YpaneHHble KaHasbl OOCITy>KMBaHUS - KaHalbl/yCTpoicTBa baHka, uyepe3 KOTOpHIE
KJINEHT MOXeT IIPOBOOUTH OAaHKOBCKME OIlepalliil B COOTBETCTBUU C [IOTOBOPOM: yCTPOMCTBa
camooOcnyxkuBanus baHka, cucteMa Internet Banking IlpuBaTt24, Mobile Banking, KontakTHBIN
1eHTp BaHka, KpyrinocyrouHas cinyxkba "KoHchepx-cepBuc'.

1.1.1.108. Ycnyra «BamioTHBIE BBIIIIATHI» - 3TO COTJIAlIEHWE MeXOy O0aHKOM W HpPegnpUsTHEM-
HEpPEe3UuIOEeHTOM O BHIIIJIaTE€ CPENCTB B MHOCTpaHHOU BamioTe (TonmbKo USD m EUR) coTpymHHKaM -
pe3upeHTaM YKpauHbl, paboTalouuM 10 KOHTPAKTY, C UCIIOJIb30BaHUEM IIJIAaTEXKHBIX KapT.

1.1.1.109. V¥YcrpoiictBa camooOcimyxkuBauusi baHka - O6aHKOMaThl, BKIOYasi OaHKOMATHl C
dyHKIIMEeN @preMa HaJIWYHBIX [OEHEXHBIX CPeAcTB, UHGOPMAalWOHHO-IIJIaTeXHbIEe TepMUHAIIbI/
KMOCKU baHKa.

1.1.1.110. Yek TepmMmHaNa - OyMaXHBIM OOKYMEHT, KOTOPBIA IIOATBEPKIAET OCYIIECTBIEHUE
oIepaluu C UCII0Ib30BaHUEM IIJIaTEXKHOU KapThl B TEPMUHAJIE U COOEPKUT HabOp maHHBIX 00 3TOU
omnepanuny U PEKBU3UTHI IJIAaTEKHOU KapTHI.

1.1.1.111. YyacTHUK IIJTaTEXXKHOU CUCTEMEI — OPUANYECKOE JIUI0, KOTOPOE IOJIyYUJIO pa3pelieHmne
OT TJIaTEXXHOU CUCTEMBI (MeXXOYHaAapPOOHOM WKW BHYTPUTOCYHAapPCTBEHHOM) Ha 3MMCCHUIO KapT 3TOU



IJIATEeXKHOU CHUCTEeMBbI W (MIM) Ha OOCHTyKHMBaHHWE IIIATEXKHBIX KAapPT W COTJIACHO [OEeHCTBYIOIIEMY
3aKOHOMATENIbCTBY YKpauHBI MMeeT IIpaBO COBepllaTh Ha TEPPUTOPUM YKpauHB yKa3aHHBIE
orepanuu.

1.1.1.112. Yun - oSneKTPOHHBLIM KOMIIOHEHT, pa3paboTaHHBIM [OJIg BHIIOJNIHEHUS GYHKIUHN
00paboTKM U XpaHeHus nHGopMaluu.

1.1.1.113. YumoBass KapTa (KapTa C YMIIOM) - IIJaTeXHasg KapTa C UHTETPUPOBAaHHBIM YUIIOM,
KOTOPHIM IepejaeT HH(POPMAIUI0 O KapTe B TepMHHal. fBIseTCS aJbTepHATUBOU KapTe C
MarHUTHOU IIOJIOCOH.

1.1.1.114. BIN - nepsBrie 6 1udp KapTHl, OIIpenesIeHHBIE IIIaTeKHON CUCTEMOM.

1.1.1.115. Chargeback - ¢uHaHCOBasi nmpeTeH3uss OaHKa-aMHUTeHTa OaHKy-9KBalepy Ha BO3BpaT
IjIaTeXXa II0 IIPOBENEeHHOM TpaH3aKIuu. BrICTaBNsSeTCs B CIlIydae, €CIU [epzKaTejlb KapThl
MIpeIbsBUN IIPETEH3UI0 0AHKY-3MUTEHTY II0 CIIMCAHUIO CPEICTB C €ro KapTOYHOI'0 cYyeTa, KOTOpoe
OH OOHAPYXKMUJI ITOCJIe TTOMyYeHusT BEIMUCKY 13 OaHKa-OMUTEHTA.

1.1.1.116. PIN Pad - cnenmanbHas KiIaBHaTypa, KOTOPOM MOXKeT OBITh 000OpyImOBaH TepMHHAII,
IIO3BOJISIONIAs YIIPOCTUTH MHPOIeNypy BepudHKauy, MCKITIIOYNB 3BOHOK B LIeHTp aBTOpH3allvu.
IOepxkaTtenbt KapTel BBOOuT cBou IIMH. KoppektHbEi BBom IIMHa saBisgercsa HeOOXOOUMBIM
YCJIOBUEM [Ji pa3pelleHus IpoBefeHNUs TPpaH3aKIuK, B UHOM CjIy4ae B IPOBeOEeHUU TPaH3aKUIIMU
OymeT oTkKasaHo. Ecim pgepzkaTenlb KapThl OTKa3biBaeTcs OT BBoma [IMHa, ToproBel o006si3aH
ITPOBECTHU MTPOIleNyPy BepuUKaIluu.

1.1.1.117. PIN-Kop - mepCcoHaNbHLIN UAeHTUPUKAITMOHHBIN HOMep (ITMH) - Ko, U3BECTHBIN JTHUIID
mepKaTeo KapThl, HEOOXOOUMEIM IJIsi ero uaeHTH(GUKAIIMK BO BPeMs COBEPIIEHUS OIIepalluil C
HCIIOJIb30BaHHUEM IIJIaTEKHOU KapTHI.

1.1.1.118. SiteHeart.com - Be6G-cepBUC, KOTOpPHIM oOecrmedyuBaeT IPOCTYI0 U IKUBYIO
KOMMYHHUKaIMI0 IPpopeCcCuoHasoB ¢ KITHeHTaMi, BO3MOXKHOCTD 3aKJII0UEeHUs CHETIOK.

1.1.1.119. Onepauus 371eKTPOHHOV KOMMEPIMU - 3TO OIepauus OIJIaTEl TOBapOB\YCIyI B CETU
HuTepHeT c wucmonb3oBaHueM "TexHomorum Oe3omacuHocTu 3-D Secure" (Verified By Visa unum
MasterCard SecureCode).

1.1.1.120. MOTO-onepauusi - omepamnus OMmJaThl TOBAapPOB\YCIyT IO TeledOHy, N0 MOYTe WU B
cetu MHTepHeT 6e3 ucnonb3oBanusa "TexHonoruu 6e3onacHoctu 3-D Secure" (Verified By Visa unu
MasterCard SecureCode).

1.1.1.121. HecHuzXaeMblli OCTATOK II0 TEKyIIeMy CYeTy — COTJIaCOBaHHBEIM CTOPOHAMH IO
OOTOBOPY pa3Mep [OEeHEeXHEBEIX CPENCTB, KOTOPBIM Ha CPOK, OTOBOPEHHEIM OOT0OBOPOM, HOOJXKEH
OCTaBaThCS Ha CUeTe U He MOXKET ObITh UCIIOJIb30BaH KJIUEHTOM.

1.1.1.122. Ctukep PayPass - KapTa-CTUKep MTHOBEHHOTO BEIIYCKA, C IIOMOIIBI0O KOTOPOU KIIUEHT
MOXKET COBEepIaTh IJIaTeXM C KapTodyHOro cueTa. Omepaumm Ha cyMMmy Ao 100 rpH mpoBOOATCA



6e3 BBoma ITMMH-koma u mevyaTu 4YeKa [ KiIMeHTa. [[HeBHOW MUMUT omepaiuii 6e3 BBoma [THMH-
KOIa yCTaHOBJIE€H Ha ypoBHe 500 rpH.

1.1.1.123. «Cosgmue» Oerno3uTsl — 3TO:
°© HaKOIIUTEeJIbHBbIEe BKJIQAOLI O0e3 IIomoIHeHul 6oiee 3 JIeT;

°© BKJIAAbI C €3KeMECSYHOM BBIIIJIATOM IIPOLIEHTOB, II0 KOTOPLIM IIPOLIEHTHI HE CHUMAIOTCS (eciiu
IIPOIIEHTHI BOOOIIe He CHUMAJIKCh, TO C MOMEHTa OTKPHITHS BKJama) 6onee 18 mec.;

© BKJIQAbl C BBHITIJIATOM MPOIIEHTOB B KOHIIE CpOKa 0e3 KaluTaIu3alluy IIPOIIEHTOB CPOKOM OT 1
mo 12 Mec., 10 KOTOPBEIM C MOMEHTA MOCJIEOHEro IMONy4YeHUsI IPOILEHTOB (eCJIM IPOIEHTHl He
CHHMAJINCh, TO C MOMEHTAa OTKPHITHUS BKjama) mporuio 6omee 30 mec. unm 12 mpomieHUM
BKJIaQa;

© BKJIQABI KJIIMEHTOB B pa3Mepe MeHee J9KB. 100 T'DH, KOTOPBIE€E Ha MOMEHT IIPOOJIEHHA BKJlalda
He IIOJIB3YIOTCA OPYTrMMHU IIPOOYKTAMH 6aHKa, u B banke OTCYTCTBYET aKTyaJ'ILHbeI HOMEDP
MOOUJILHOTO TeJ'Ie(i)OHa HOJisi KOHTaKTa C KIIMEHTOM.

«Crsmue» OeIl03UTH yMepmux KIJIMEHTOB - 3TO BKJIadbl, CPE€OCTBa C KOTOPHBIX BHIIIJIAYHUBAIOTCA
HacClegHHuKaM COI'JIaCHO I[efICTBYIOH.IGMy 3aKOHOOATEJIbCTBY IIO HOTAPHWAJIBHOMY CBHOETEJILCTBY O
IIpaBe HacCJieooOBaHUsd I10 BKJIaOy.

«Crsiiue» cyeTa - TEKyIIUe cueta 0e3 IOIOoTHEeHUM/CHATUM B TeyeHue 18 mec. u Goree.

1.1.1.124. CepBuc "MrHOBeHHas paccpodka" - 3TO yciayra baHkKa, KOTopas HOpemoCTaBIsAEeTCSI
oepzKaTensaM IIIaTeXHBIX KapT "YHuBepcanbHas" u "YHuBepcanbHags GOLD" Ha ycrnoBusax
CPOYHOCTH, IUIaTHOCTHM H BO3BpaTHOCTH. CpPOYHOCTL KpefuTa OIpemensieTcs KOJIWYeCTBOM
IJIaTeXkel, KOTOpoe BHIOpanl KIWEeHT, Ho He Oomee 24 mnmaTexked. [IIaTHOCTH OIIPENensieTcs
KOMHMCCHEN 3a MOJIb30BaHHE KPEJUTOM, KOTOopas yIJladMBaeTCd OOHOBPEMEHHO C IIOTallleHHeM
KpeauTa PaBHBIMU YaCTIMU C KaxKOBIM IJIaTeXKOM. B0O3BpaTHOCThH OIpenesnseTcss TpeboBaHUEM
TIOTAaCUTh KpeouT He Oojiee 4eM 3a BhHIOpAHHOE KJIMEHTOM KOJIHMYECTBO IIaTexXel. Bo3BpaTHOCTh
KpeJuTa C UCIIOJIb30BaHUEM cepBuca «MrHOBeHHas paccpoyka» o0ecledynBaeTCsl YCTaHOBJIEHUEM
peryispHOro ImjaTtexa C KapThl KJIHEeHTa B pa3Mepe eXeMeCA4YHOIO IjlaTexXXa [0 KpemuTy u
npoBoaguTcsa baHKOM Ha OCHOBAHMH OOTOBOPHOTO CIIMCaHUII.

1.1.1.125. CepBuc “Yuer pabouero BpeMeHH” - yciayra baHKa II0 oOpraHu3aluud KOHTPOJIA
TPYOOBOM [OUCIUIIJIMHBEL COTPYOHUKOB IPEOINPUSATHUS, OCYIIeCTBIseMas C IMOMOIIbI0 KPEOUTHHIX
KapT 4 KapT [AJI5 BBITLIAT.

1.1.1.126. YTpaTa 3JI€KTPOHHOIO IIJIaTEKHOI'0 CpencTBa (IJIaTeXXHOU KapTHl) - HEeBO3MOXKHOCTH
OCYILIECTBJIEHUsI AepxKaTejleM KOHTPOJs (BlajeHHs) II0 3JIEKTPOHHOMY IJIaTE€KHOMY CPENCTBY,
HelpaBOMEPHOE 3aBafieHue M/UJIU UCIIOJIb30BaHMe 3JIEKTPOHHOTO IJIaTEKHOTO CPeACTBa UJIU €ro
PEKBU3UTOB.

1.1.1.127. ®uHaHCOBHIH TenedOH KIIMEHTa - 3TO HOMEpP MOOUIIBHOTO TejiedoHa, KOTOPLIM yKa3aH U
MMOOTBEPKOEH KIHEeHTOM KakK HoMep TejiedoHa, C IIOMOUIbI0 KOTOPOTO MOTYT TIPOBOOUTHCA
(¢uHaHcoBHEIE onepanuu. [ToaTBepKAaeTCSI KJIMEHTOM IIPHU aKTUBAILIMM IIPOAYyKTa C rmomoiibio POS-
TepMHHalla COTPyOHUKa (B oTrmesieHuu baHKa), B 6aHKOMAaTe, TePMHUHAIEe CaMOOOCITYXKUBAHUS C



nonTBepxkpaerueM PIN-koma kaptel u SMS-naponeMm, a TakXke B [IpuBat24 (Ipu CMeEHe JIOTHHA
II0JIb30BATEJIsA).

1.1.1.128. LigPay - ToproBas Mapka baHka, yHUKaJbHBLIN BeO-uHTepdeNCc Ojs BBOJa PEKBU3UTOB
IjaTeXa B CETH UHTEPHET U MHUIIUUPOBAHUS IIepeBOoa OeHEXKHBIX CPENCTB.

1.1.1.129. CepBuc «®otoKacca» - cepsuc baHKa I10 0OKa3aHUIO YCIyT IIepeBofa OeHEKHBIX CPENCTB
C UCIIOJIb30BaHUEeM MoOubpHOro npunoxenus «®oroKacca», KoTopoe 3arpyxaeTcsi Ha MOOUIbHBIN
TesieDOH, MHOE YCTPOMCTBO, OAAepKUBaoIlee MOOUIbHOE IIPHUIOKEHNE COTrJIaCHO OIKMCaHHOM Ha

carite http://privatbank.ua/apps/fotokassa mporenype (mocjiegoBaTeIbHOCTH OeMCTBUM).

1.1.1.130. Mobunvuoe mnpunoxkenune «PoroKacca» - mporpaMMHOe MOOHIILHOE IIPUJIOKEHUE,
yCTaHaBIUBaeMoe Ha MOOUIBHHIU TeyledOH, UHOE YCTPOMCTBO, MOAAepzKUBawIlee MOOUIIBHOE
puoxkeHue, obecreyuBalollee IMEPEBOM [EeHEXHBIX CPEOCTB B COOTBETCTBUU C IIOPSIIKOM
OCYIIeCTBJIEHUS MJIaTeXKeu C Ucnoib3oBaHueM cepBuca «dotoKacca».

1.1.1.131. 9ddekTuBnst POS-repmuHan — o00pyZoBaHUe, YCTAaHOBJIEHHOe 0aHKOM B TOPTOBOMU
TO4YKe, 110 KOTOPOMY OBIJIM COBEPIIEHH TPaH3aKIUU Ha CyMMy 0oJjiee 5 THIC. TPH/MeCHII.

1.1.1.132. EKB - Egmaas knueHTcKas 6a3a maHHBIX [IAT KB “IIPUBATBAHK” o ¢usmdyeckux u
IOPUONYECKUX JIHUIlAX, CO3[aHHas MO CHCTeMaTH3alud O HuX uHHoOpMamuu, B KOTOPOH
00pabaThEIBAIOTCS OaHHBEIE B IIEJISX, CBSA3AHHLIX C NPENOCTABJIeHHEM TaKHM JIMIlaM OaHKOBCKHX
YCIyTr, a TakKXe mOias o0ecledyeHUs BeIeHUST/COXpaHEeHUsT HeOoOXOOUMOM CTAaTHUCTUYECKOMH
nHbopMaluu, OoOeclleuyeHUss peanu3aliy XO3SUCTBEHHBIX OTHOIIEHUM, agMUHUCTPATUBHO-
ITPABOBBIX, HAJIOTOBBIX, (PUHAHCOBLIX M MOPYTUX OTHOIIEHWUM Mg coOmogeHuss TpeOoBaHUU
OEeMCTBYIONIIEr0 3aKOHOIATeJIbCTBA, BHYTPEHHHX MPABUI W IIpolenyp BaHKa mpu 3aKIIOYEHUH,
perucTpamuy, BHIIOTHEHUM ¥ CONPOBOXKOEHUM [OTOBOPOB 00 OCYIIECTBJIEHUM OaHKOBCKHUX
omepalui, [Ond WHGOPMUPOBAHUS O MPOOYKTaX M yCiayrax baHKa, HpOBeOeHHsl Ompoca IIo
KayeCTBY OOCIIy>KWBAHWsI, BHISCHEHHUS IOTPeOHOCTEeH, MHEHWU M CcooOpaxKeHWi, o0ecledeHus
oesaTeJIbHOCTHU 6aHKa, 3allUThI WU PeaJin3allii €TI0 IIPpaB U HMHTEePEeCOB I/I/I/I_T[I/I HGO6XOJII/IMEIX JIN) B2 |
obecreyeHus BBHIIIOJIHEHNS B3sSTHIX Ha cebs 0053aTeIbCTB.

1.1.1.133. OnekTpoHHO-I(ppoBass  mommumch, Kiao4d  (IDIIII) - 3JIEeKTPOHHHEIM  aHAJOT
COOCTBEHHOPYYHOM  IIOANMCHU  KJIMEHTa, KOTOPHIM  IIpeACTaBisieT CcO00M  yHUKaIbHYIO
MMOCIeNOBaTENbHOCTh CUMBOJIOB, CO3TAaHHBEIX B MPOLIECCE PETUCTPALUM U ABASIONIUXCS CPEICTBOM
3amuTH nHQopMauuu npu paborte B cucteMme [IpuBaT24.

1.1.1.134. Karamnor (xpauunuitie, ¢aiin) Kioda - paiin ¢ KiaouoM (ILIIT) mosnb3o0BaTens.

1.1.1.135. Java - crieniManbHBI¥ SI3BIK IIPOTPaMMUPOBAHMSI, CO3MaHHLIN GupMoi Sun Microsystems,
Inc., KOoTOpEIM TO3BO/IgET pa3pabaThiBaTh M IOAOEPKUBATH INPOTPaMMBI, PacIpPOCTPaHseMble II0
HUnTepHeTy.

1.1.1.136. JIuunsii KabuHeT mapTHepa «bBonyc Ilnioc» - OHIAWH-UHCTPYMEHT [OJi yIpaBJIeHUS
YCIOBUSIMK IporpaMMbl, HHpoOpManuen O KOMIaHWM Ha cauTe bonus.pb.ua u pgpyrumu
nHctpyMeHTamu (http://bonus.privatbank.ua/retailer/auth/login).

1.1.1.137. [lepcoHanbHEIM MPOIEHT OOHyCa - WPOIIEHT, KOTOPBIM 3aCYUTHIBAETCS KIUEHTY -
y4aCTHUKY AKIIUM - Ha OOHYCHBIM CUYeT IIPU BHIIIOJITHEHUHW YCJIOBUM INpPENIOKEeHUs IapTHePa,
oIlaTe ToBapa/yCciayru KapToi 6aHKa depe3 TepMHUHAJ, I10 KOTOPOMY 3aperucTpupoBaHa AKLM.


http://privatbank.ua/apps/fotokassa/

1.1.1.138. Aknusa B paMKax IIporpaMMsl J10AIbHOCTH «Boryc [Intoc» - mpennoXxeHue OT napTHepa
nporpaMMmel «Boryc Ilnioc» knuveHTy OaHKa IOJIy4YUTh IOBHIIIEHHBIM II€PCOHAJIBHBIM IIPOLIEHT
0OHyCa B OTOBOPEHHBIN YCIOBUSIMH aKIIUU [I€PUOM BpeMeHU IIPU oljlaTe ToBapa/yCIyTyd B TOPTrOBOU
TOYKe, yKa3aHHOU B yCIIOBUSX.

1.1.1.139. YyacTHUK AKIMU - KJIWEHT, TMONyYUBIIMKA KOMMYHUKAIHWI0O C OpPenioXeHueM
TepCoHanbHOTO OOHYCa MJTM MOOKITIOUUBIINKCSA K AKITUY Ha caiiTe «bonyc ITmtoc» bonus.pb.ua

1.1.1.140. YcnoBusi AKuuuM - mapaMeTphbl AKIMHU: IIEPUON WIU OHU OEUCTBHUSI, BpeMs OeWCTBUS,
TOPTOBasi TOYKa OEMCTBUS MNPENJIOKEHUS U IIPOIEeHT IIePCOHAIbHOTO OOHyca. YCIoBUS AKIUU
IMapTHEP 3aBOOUT BO BpeMs 3aKa3a IIPEeJIOKEeHUS B IUYHOM KaOuHeTe.

1.1.1.141. CpouHBIM KpPEOWUTHBEIN JIMMHUT - MpOIledypa yBeJIMYEeHUs OOCTYHHOTO ocTaTKa Ha
KapTOYHOM cueTe npemuanbHEIX KapT (Platinum umnu MC World Elite unu VISA Infinite) Ha
OIpenesieHHbIN Tepuon BpeMeHU C 00si3aTETbHBIM BO3MeEIleHUEeM CPenCTB OaHKY.

1.1.1.142. DCC - cepBUC [OUHaMHYECKON KOHBepTallUW BajlOT, [IO3BOJISIET OCYILIEeCTBIATH
mepzkaTtento [ImaTeKHOTO cpefAcTBa onnaTty B BamioTe cpenctBa B TCII. IIpemocTaBieHue cepBuca
OCYIIECTBJISIETCSI COTIaCHO MPaBuI MeXXIyHapOOHBIX IJIaTeXKHEIX cucTeM VISA, MasterCard.

1.1.1.143. 3asBKa Ha Bo3BpaT 4epe3 POS TepMuHan - 3asBKa Ha BO3BpaT OGOpMJIEHHAA 4epe3
POS TepmuHan gasngeTca He (puHaAHCOBOW onepaunen U urpaeT posib 3asaBNieHUA OT Toprosua B
BbaHK Ha npoBefeHMe BO3BpaTa Ha KapTy kiameHTa. CpefcTBa Mo 3asiBKe Ha BO3BpaT, Ha KapTy
KJIMEeHTa, MepevyncsiainTca WUCKIYNTENIbHO T[ocC/e TMoJiydeHns cpencrts oT Toprosua non
3asBJIeHHbIN BO3BpaT.

1.1.1.144. FATCA - 3akoH CoemuHeHHBIX IllTaToB AMepukm «O HaJIOTrOBHIX TPeOOBaHUIX K
WMHOCTpPaHHEIM cueTaM» (Foreign Account Tax Compliance Act), KOTOpBIM BCTYyHUJI B CHUIY C
01.07.2014p., HanpaBneHHBIU Ha MIpeOoTBpallleHVe Jieraju3aliid NOPEeCTYHHBIX [OOXOOOB U
ornpenesnseT o0si3aTeNbHBIE OIS BceX (GUHAHCOBBLIX yupexkaeHuM-ydacTHUKOB FATCA, B ToM 4yucie
BaHka, npouenypsl mo:

- IlpoBemgeHu0 wuOeHTU(GUKAIIUM HOBBEIX M CYLIECTBYIOIINX KJIWEHTOB C 1LeJIbl0 BBISIBIEHUS
Hanoroseix pe3umertoB CIIA, ToO eCTh KJIWEHTOB W / WIU YIOJTHOMOYEHHEBIX JINIL KJINEHTOB
ABasiomuxcs rpaxkgadnaMu CIIA, KOTOpele UMEIOT IOCTOTHHOE MECTO KUTENbCTBA Ha TEPPUTOPUNA
CIIA unu mo gpyruM npuyuHaM o6s3aHbl MJIaTUTh HAJOTH B COOTBETCTBUU C 3aKOHOOATETHCTBOM
CIIA, u nipemocTaBuiiu 0aHKY 3allOJITHEHHYIO B COOTBETCTBUM C TPEOOBAaHUSIMU HAJIOTOBOM CITyKOBI
CIIA dopmy W9 ¢ ykasaHumeM UOeHTUPHUKAIIMOHHOTO HOMepa HanororaTesbiirka CIITA (TIN)
KJIMeHTa / YIIOJTHOMOYeHHOT0 nulla KnrueHTa (ganee - FATCA-uneHTudUKaImsg)

- IlpemoctaBnenuio otueTHOCTH B HamoroByrwo cnyxk0w1 CIITIA (Internal Revenue Service), B
4aCTHOCTH, MHpopManmu o0 KnmeHTax-Hanoroseix pesupeHTax CIHIA, mx cdyeTa M olepanuu IO
HUM, O JIUIlaX, KOTOPhle He IpemoCTaBUiM HeoOxomuMoyu mHGopMamuu ans npoBepenus FATCA-
uaeHTUPUKAIIMY U TOMY TTO0OHOE;

- PackpriTe nagopMmaluu o pesynbratax FATCA-uneHTuGUKaIuM Ha 3anpoc HamoroBo# ciryKObI
CHIA, nuu, OpUHUMAaKIIVUX y4YacThe B IIepeBOoOe CPeACTB Ha cueTa KJIMEHTa, a TakKXe B OPYyTrUx
cnydasx, npenycMoTpeHHBIX FATCA;

- Cogepxanue «mrpadHoro» Hanora (withholding) B pasmepe 30% oT cyMM IIepeBOZOB KJIUEHTOB,
KOTOpbBIE He MMPefoCcTaBuiv HeobxoauMyo nHpopmanuio ais nposegenuss FATCA-uneHTUDUKAIINY,
C IIOC/IeAyIOUIMM IIePEeBOIOM yKa3aHHBEIX CYMM B HaJIOTOBOM cityk0n1 CIIIA.



1.1.1.145. HamnuoHasbHBIE NYyOJINYHBEIE OeATENN - GU3NYECKUe JINIla, KOTOPHIE BBIMIOJTHSAIOT WU
BBITIIOJIHSITIM B Te€YeHHE IIOCJIeIHUX TPeX JIeT oIpefesieHHble NyOnudHble GYHKIUM B YKpauHe, a
WMEHHO:

IMpe3upent Yrpauntl, [IpemMbep-MUHUCTD YKpauHbl, 4jieHb KaObuHeTa MUHUCTPOB YKpauHHI;
IIepBLIE 3aMECTUTENIM U 3aMECTUTEIM MUHUCTPOB, PYKOBOOUTENU OPYTUX LEHTPAJIbHBIX OPraHOB
HWCIIOJITHUTEJILHOM BJIaCTH, UX IIE€PBbIE 3aMECTUTEIIA U 3aMECTUTEH;

HapOJHbIEe AenyTaThl YKPauHbI;

IIpengcemaTtenns wu uneHbl IlpaBmeHusi HanwmonHanmbHOro ©OaHKa YKpauwHbl, u4neHbl CoBeTa
HanuonanpHOrO 6aHKA YKpPauHEL;

npencenatenu u cygbu KoHctutynmonsoro Cyna Ykpaussl, BepxoBHoro Cyga YKpaWHBI ¥ BEICIIINX
CIelIMaTu3UPOBAHHEIX CYO0B;

4jeHbl Briciiero coBeTa OCTUIIMK, UYIEeHH Bricimeidl KBanuUKAIMOHHONW KOMHUCCHUU CyOeu
YKkpaunHhl, 4jieHbl KBalTUPUKaAIMOHHO-IUCITUTIINHAPHON KOMUCCUY IIPOKYPOPOB;

['eHepanbHLIN IPOKYPOP YKPauHE U €70 3aMECTUTEIIH;

INpencematens CnyKO0bl 6€30MaCHOCTY YKpPauHBL U €T0 3aMECTUTEIIH;

[OupekTop HanyoHanbHOr0 aHTUKOPPYILIMOHHOTO 010p0 YKpPauHEL U €r0 3aMeCTUTEIH;
IIpencepgaTens AHTUMOHOIIOJIBHOTO KOMUTETA YKPaAUHEL U €70 3aMEeCTUTEIN;

IlpencemaTtent u yneHbl CUETHOU HasaTHhl;

4yjieHbl HallnOHa/IbHOTO COBETA II0 BOIIPOCAM TeIeBUOEHHUS U pafuoBelllaHus YKpPauHHbL;
Ype3BLIYaWHbIE U [IOJTHOMOYHEIE IIOCIIBI;

Hauamesauk I'eHepanpHOro 1mraba - I1aBHOKOMaH#Oyiomuii BoopyxkeHuHbix Cun YKpawHEHI,
HavanbHUKKA CyxXONyTHBIX BOWCK YKpaunbl, Bo3gymnbix Cun Ykpaunsl, BoeHHo-Mopckux Cun
YKpauHE;

ToCyZapCTBEHHEBIE CIIyXKalllie, OOJI2KHOCTU KOTOPBIX OTHOCATCS K KaTeropuu "A";

PYKOBOOUTENM OOJIACTHBIX TEPPUTOPHUANIBHBEIX OPraHOB IEHTPAJIbHHIX OPraHOB MCIOJTHUTEIbHOM
BJIACTH, PYKOBOOWUTEIU OPTaHOB NPOKYypaTyphl, PYKOBOOUTENIHU OOJaCTHHIX TEPPUTOPUAIBLHBIX
opraHoB CiykK0bI 0€30IIaCHOCTU YKpPaUHHI, IpefcenaTesis U CYObU alleJIIIInOHHBIX CYIOB;
PYKOBOOUTENM  agMUHUCTPATUBHBIX, yIpaBIeHYECKUX WUIU  HaOJIoJaTeJIbHBIX  OpraHoOB
TOCyOapCTBEHHBIX U Ka3€HHBIX NMPEANPUSATUN, XO3IUCTBEHHBIX O00IIECTB, TOCYyIapCTBEHHAs OOJIS B
yCTaBHOM KallhTajie KOTOPHIX IpeBkiaeT 50 IpoieHTOB;

PYKOBOAUTENMN PYKOBOISAIIUX OPTraHOB IIOJIMTUYECKUX ITAaPTUHM M YJIEHBI UX LIEHTPAJIbHBIX YCTaBHBIX
OpraHoB.

1.1.1.146. ViHOCTpaHHEIE IIyOJIMYHBEIE HOESATENHW - QU3NUYECKHEe JIUIA, KOTOPHIE BHIIIOIHSIOT WA
BBITIOJIHSITIN B TE€YEHUE IIOCJIEOHUX TPeX JIeT onpeneeHHble MyOIuYHble PYHKIIMKU B MHOCTPAHHBIX
rocymapcTBax, a UMEHHO:

TaBa rOCyHapcCTBa, T'JlaBa MPaBUTEJIbCTBA, MUHUCTPHLI U UX 3aMECTUTEIN;

OemnmyTaTkhl IlapjlaMeHTa;

npefcenaTesis U YeHHl IpaBlIeHU IeHTPaJIbHEIX 0aHKOB;

YJIeHbl BEPXOBHOTO cyna, KOHCTUTYLMOHHOIO Cyda WM OPYIrUX CYHeOHBIX OpPraHOB, pPeEIIeHUus
KOTOPBIX He MofJiekaT 00KaloBaHUIO0, KpoMe 002KaJloBaHUS B UCKJIIOYUTEJILHBIX CIIydasiX;
Yype3BbHIUaWHBIE W ITIOJTHOMOYHBIE TIOCJIbI, TOBEPEHHBIE B OejlaXx U PYKOBOOUTENIUW LEeHTPaIbHBIX
OpraHoB BOEHHOTO YIIPaBIE€HUS;

PYKOBOOUTEIIN AIMUHHUCTPATHUBHEIX, YIIpABJIEHYECKHUX Ui H36HIOJIaTeHbeIX OPraHOB
roCymapCTBEHHBIX IPEONPUSATUN, UMEIOIIUX CTpaTernyecKoe 3HaUYeHUe;

PYKOBOAUTENM PYKOBOLOAIIUX OPTaHOB IMOJIMTUYECKUX ITapPTUM, TPEACTaBIeHHBIX B ITIapjlaMeHTe.



1.1.1.147. [desatenu, BHIIOJIHAKOIINE NONIUTHYECKUE PyHKINU B MEeXOYHAPOOHBEIX OPraHU3alusX, -
OOJI2KHOCTHBIE JINIa MeXXAYHAPOOHBIX OpraHu3aluii, KOTOPEe 3aHUMAaIOT U/ 3aHUMallid B TeYeHue
IIOCJIEAHUX TPeX JIeT PYKOBOASIIME AOJI2KHOCTY B TAaKUX OpraHu3allusax (OIupeKTopa, IpefacenaTenu
IIpaBJIeHUN WU WX 3aMeCTUTEeIN) WM BBHIIOJHSAIOT JII0OBle Apyrue pykKoBopasdiine (GYHKUNU Ha
BLICOKOM YPOBHE, B TOM 4YUCJIE B MEXKIYHaPOIOHEIX MEXIOCYLAapCTBEHHBEIX OPraHU3alusaX, YJIeHBI
MeXIYHapOOHBLIX IapjlaMeHTCKUX accaMOiield, CyOobd M PYKOBOASILINE MOOJXKHOCTHBEIE JIMIIA
MeXOyHapOOHEIX CYLOB.

1.1.2. TIpaBa u 06sI3aHHOCTH KJIMEHTa

1.1.2. IIpaBa U 00sI3aHHOCTH K/JIMEHTA.
1.1.2.1. O0513aHHOCTH KJIMEHTA.

1.1.2.1.1. He nepepmaBate Kaptei, cturep PayPass, IIMHblI TpeThum mnuilaMm, He
rcnonb3oBaTth Kapthl, cTukep PayPass unu HaHeCeHHble Ha HUX OaHHBIE B LIEJISAX, HE
IPeayCMOTPEHHBIX HaCTOALIMM J[[OroBOpOM MM IIPOTUBOpPEeYallluX OEeUCTBYIOIEMY
3aKoHOpaTenbCTBY. B Teuenue 10 pgHel IO OKOHYAHUM CpOKa pAeuctsusd KapThl
BO3BpaTUTh [Jid JuKBupauuu KapTy, a TakxKe KapThl, BBIIYILIEeHHbIE [[0BEpPEHHBIM
nunaM KnueHTa, KpoMe yTePAHHBIX/YKPageHHbIX U BUPTYaJIbHBIX KapT.

1.1.2.1.2. TlomyuyuTs [Q[EHNO3UTHYIO KapTy (B Cjydae eClum OTKPBITHE KapThl
IIPEeNyCMOTPEHO YCIOBUSMH OTKPHIBAEMOI'O AEMO3UTHOTO cUeTa) U cooOuiuTh baHKy,
eCI¥ TaKasl KapTOodyKa yTpaueHa WM He OblJla BhJaHa CBOEBPEMEHHO WUJIM II0
MMoJIydeHHOU 4yepe3 SMS unu MmoOunbHOe IpunoxeHue IIpuBat24 mHpOpMalUU IO
CUeTy COBepIIeHHl onepanuu 60e3 ydactus KiaueHTa, ¢ y4eTOM HOPMaTHUBOB BPEMEHH,
YCTAHOBJIEHHBIX [IJI1 TAKOI'0 YBeOOMJIEHUS B aHHOM pa3felie.

He wucnonb3oBaTk Kaprtcuera (Onss KapT, SMHUTUPOBAHHBIX Ha uUMsS KiueHTa-
¢dusmuyeckoro mnwuila) OIS  OIepalui, CBAI3aHHBIX C IIPEOIpPUHUMATEIbCKOMN
OesTeJIbHOCTHIO.

1.1.2.1.4. He ucnonb3oBaTh KapTcueTa (Ois KapT, SMATHPOBAHHLIX Ha UMs KriueHTa-
(¢usuveckoro mmila) OIS OIepaldi, CBSI3aHHBIX C IIpPeOgIpUHAMAaTEIbCKOU
OesATEeTbHOCTHIO.

1.1.2.1.5. ITlonmy4yaTh BBIIIUCKHA O COCTOAHUU KapTcyeToB ¥ O M[IPOU3BEOEHHBIX
onepauusax no Kaprcueram.

1.1.2.1.6. TIpm Hecornacuu ¢ wusMeHeHusaMu IIpaBun wu/unu TapudporB baHka
oOpaTtuThCcad B baHK [Onsg pacTopKeHus HacTosero JloroBopa U IIOTAaCUTh
oOpa3oBaBuIylocs Inepen BaHKOM 3afo/IZKEHHOCTb, B TOM YUCJI€ U 3a[0JIZKEHHOCTD,
oOpas3oBaBiryiocsi B TeueHume 30 pOHeM C MOMEHTa Bo3BpaTa KapT, BBIODAaHHBIX
HepxaTesnto u ero [HoBepeHHBIM nullaM. [Ipu Hecorjacuu CO COIUCAHUEM CPEOCTB II0
KapTcueTy nHGOPMUPOBATL(IPHU HEOOXOOMMOCTU ITIMChMEHHO B CJIydae eClIU PelleHue
BOIIpOCA IIpedycMaTpuUBaeT [OaHHYI0 HeoOxomuMocTh) BbaHK 00 3TOM B TedeHUe
TPUALATH OATHU OHEHW C MOMEHTa CIIMCAHUS.

1.1.2.1.7. TloramaTthk 3ag0JI2KEHHOCTH 110 KpeguTy, IpoleHTaM 3a ero KUCIIOJIb30BaHUE,
10 IIepepacxoy IMJaTeXXHOr'o JIMMUTA, a TaKXKe OIlJlayuBaTh KOMMUCCUHU Ha YCJIOBUSAX,
IpeayCMOTPEHHBIX HAaCTOALIUM [[OrOBOPOM.



1.1.2.1.8. B cny4yae HeucnosjgHeHUs 003aTesIbCTB 10 [loroBopy no TpeboBaHUio baHKa
HCIIONTHUTL 00s3aTesibCTBa II0 BO3BpaTy KpemuTa (B ToM uucie I[IpocpodyeHHOTO
kKpenuta u OBepapadra), onnate Bo3HarpaxpaeHus baHKy.

1.1.2.1.9. DepxkaTenb 0053aH CIeOUTh 3a PaCXOOOM CPEICTB B IrpPaHMUIlaX IJIaTEKHOTO
JIMMUTA C ILIeIbI0 TpeaoTBpallleHus BO3HUKHOBeHUs OBepapadTa.

1.1.2.1.9.1. B cny4ae BeIsIBJIeHUS baHKOM oImepamui, KOTOpble OBIIM IIPOBEAEHBI C
HapyIlIeHueM IIpaBuj IjiaTexXHbIXx cucteM (Master Card, VISA u mp.) ¢ moMouibio
9IeKTPOHHBIX MJIaTEXHBIX CpeAcTB, KimeHT mpemocTaBisgieT CBoe 0e30T0BOPOYHOE
corjiacue Ha BefeHUe BaHKOM IIpeTeH3MOHHOW PabOTHl C IeJIbI0 OCIlapMBaHUS TaKUX
omepaluu.

1.1.2.1.10. B cnydae omuOOYHOTO 3a4YUCIIEHUS [OEHEXKHBIX CpencTB Ha KapTtcuer
IlepkaTenb 00si3aH BEPHYTh 3TH CPEACTBAa W mNopydaeT baHKy OCYHIEeCTBUTh UX
BO3BpaT IIyTEM COHCaAHUS C COOTBETCTBYIOIETro KaprcueTa.

1.1.2.1.11. B cny4yae BO3HMKHOBEHUS 3a00JIXKEHHOCTU [lepxkaTtensa no KapTcueTy B
pe3ynbTaTe KypCOBOU pa3HUIIBI, TeXHMYECKUX OomuOOK B paboTe 000OpymoOBaHUS U B
Opyrux ciaydasax KnmeHT 00s3yeTCs HOracuTh 3a[0JI2KEeHHOCTh B TedeHue 30 OHEU C
MOMEHTa €€ BO3HUKHOBEHUS.

1.1.2.1.12. TlpyHUMaTh MepHI 10 IPEeOOoTBpallleHUI0 yTepu (xuieHus) Kaprt, cTtukepa
PayPass, [IMHa (mepcoHanbHOTO UAEHTU(PUKAIIMOHHOTO HOMepa) MU HMH(GOPMAaIlUuy,
HaHeCeHHOU Ha KapTy ¥ MarHUTHYIO IOJIOCY, UJIU UX HE3aKOHHOTI'0O UCIIOJIb30BaHUA.

1.1.2.1.13. UudopmupoBaTh baHK, a TakXKe IpaBOOXpPaHUTEIbHbBIE OpPraHbl M0 (akKTy
yTpaTel KapTel, cTukepa PayPass, [IMHa, cuM-KapTel MOOUIBHOTO TejiepoHa 5mbO
MOJIydeHusI U3BeCTHUS 00 UX HEe3aKOHHOM HCIOIb30BaHUM. [IpM HaACTyOJIEeHUU
BBIIlIEYyKa3aHHBIX ClIydaeB HeoOXoOguMo oOpaTUThCSI B OTAeNneHuHe baHkKa, UM 1O
tenneponam 3700 (6ecnmatHo) 1o Ykpaumue, 092-000-00-02(mmss  VIP-KueHTOB),
0567161131 (mgnsa 3BOHKOB K3-3a pybexka).

1.1.2.1.13.1. B cny4yae ocnapuBaHus [lepKaTejleM KapThl onepaluii, COBEPIIEHHEIX C
HCIIOTb30BaHMEM KapThl, UM UH(popMali, HaHECEHHOU Ha KapTy, [lepxKaTelb KapThl
00si3aH B TeueHue 30 OHeW C MOMeHTa yOeprKaHUS OEHEKHBIX CPEeNCTB CO cYeTa
obpatuThcd B bBaHK u 3agBUTh 00 oOcCHapuBaeMbBIX ONepalnusax ¢W OpUYMHAax
oCllap¥MBaHUs, IOJaTh IHUCbBMEHHOE 3asBlieHUe (B Clydae €eCJIM pellleHHe BOIIpoca
nmpeaycMaTpUBaeT JaHHYI0 HeOOXOOUMOCTh).

1.1.2.1.14. B cnyyae ecnu [lepxXaTeo KapThl U3BECTHHEl CBEOEHUS O HE3aKOHHOM
HWCIOJIb30BaHUU KapThl, [lepxKaTenb KapThl 00si3aH B TPEXOHEBHBIM CPOK IIOCIIE
YCTHOTO 3asiBieHus 00 yTpaTe KapThel, cTukepa PayPass, PIN-koma mpemocTaBUTH B
BaHk nogpoOHOe m3JI0KeHue 00CTOATEeNbCTB yTpaThl KapThl, cTukepa PayPass u/unu
PIN-kKopa v n3BeCTHBIE CBejleHUsI 00 X He3aKOHHOM HCIOJIb30BaHUU.

1.1.2.1.15. TIlucemenHo mnopy4yaTe banky mnoctaHoBKy Kapter B CTOII-JIUCT
IImaTeXXHOU CUCTEMEL.

1.1.2.1.16. Tlpum HeBHINONMHEHUU 0043aTEJIbCTB, IMPEOYCMOTPEHHBIX HACTOSIINM
HorosopoM, BaHK ocTaBisieT 3a C000U HpaBO U3bBIMaTh JI000€ OAPyroe UMYIIECTBO,



IIpUHaAieXxallee KHI/IeHTy, OJOCTAaTO4YHOE OJIsi  IIOrallleHHd 3aOO0JIZKEHHOCTH BO
BHeCy'JIe6HOM IIopsdangKe.

1.1.2.1.17. 3akpeiTue Cyeta KapThl He BjedeT IpeKpallleHus o00s13aHHOCTU KnueHTa
moracuTsh Inepen baHkoM 3agoinkeHHOCTh 10 CueTy KapThl, BK/IIO4Yasi 3aJ0JI2KEHHOCTD
10 omJiaTe KoMuccuul baHka.

1.1.2.1.18. KnueHT 00si3aH IOOAepPzKUBaTh B aKTyaJIbHOM COCTOSHUU HOMEP CBOETO
MOOUNIBHOTO TejiepOHa U Opyrue KOHTaAaKTHHIE JaHHBIE, MMEIOIIUECs B PacCIOpsAXKeHUN
Banka. B cnydae ux uamenenus nHpopmMmupoBaThk 00 3ToM baHK B CpOK He mo3ngHee 15
OHEU C MOMEHTa UX U3MEHEHUs.

1.1.2.1.19. OCHOBHBEIM CpPEOCTBOM aKTyaJu3alUuh KOHTAKTHBIX HOAHHBIX SBJIAIOTCS
6ankoMmaThel IlpuBatbaHka (crenmanu3mpoBaHHOE MeHI0). B ciydyae wu3MeHeHUS
KOHTAKTHBIX JaHHBIX U IIpU 11000M TpeboBaHuu banka (3ampoc B 6aHKoMmaTe) KineHT
00s13aH aKTyaJIu3UPOBaTh CBOM KOHTAKTHbIE JaHHEIE.

1.1.2.1.20. IlopTBepmuTh HOyTeM OTOpaBKu SMS-miaposis TOJBKO Te TpaH3aKIUH,
KOTOphle KiIMeHT nMeeT HaMepeHre IIPOU3BECTU UJIU yXKe Iepenayl baHKy B KayecTBe
MIOPy4YEHUs.

1.1.2.1.21. HemenneHHo cooOiiath baHK nyTtem 3BoHKa B KomnieHTp (B TedyeHue 15
MUHYT) uMHpOpMaIUo, KOoTopas CTajla u3BeCcTHa KineHTy 00 yTepe/KpaxKe KapThl,
cTukepa PayPass, cum-kapTel MOOUIBHOTO TenedoHa, HECAHKUMOHUPOBAHHBIX
TPaH3aKIUIX 10 eT0 cueTaM (a TakKe [0 cueTaM 3-UX JIUI).

1.1.2.1.21.1. CTOpOHBI OOTOBOPUJIMCH O TOM, UTO IPHU OCYILIECTBIIEHUU Ollepalyiu II0
0aHKOBCKMM TNpPOAYKTaM (IIONOJIHEHHWEe KapThl, COBepIIeHWe KOMMYHaJIbHBIX
IjiaTexeu, MOorallleHue 3af0JIXKEHHOCTU [0 KPEOWUTHOMY [OOTOBOPY, BHINIOJIHEHUE
BaJIlOTOOOMEHHBIX ONepaluil W T.O.) Ipu oOpa3oBaHWM CHA4YM [0 OOHOW T'PUBHHL (B
KOIlelKax), a o XejnaHuio KirMeHTa B HEOTPaHUYEHHOU CyMMe HOEHEXHBIX CPEeNCTB,
cyMMa TaKoOH cHauyu BbifaeTcsa KiIHMeHTy clenyiomuMu criocobaMu:

« CyueT «JJEKTpPOHHAs cHadya» - cmada OT Bcex OaHKOBCKHX omeparui Krnmenta
HaKallJIMBaeTCs Ha ogHOM cueTe KnmeHTa, «IpUBsI3aHHOM» K HOMEPY ero MOOUIIBHOTO
tenedpona. O cymMMe [OeHEXHBIX CPENCTB, HAKOMJIEHHBIX Ha CUeTe «DJIEeKTPOHHas
cmava», KiMeHT MOXKeT Yy3HaTh C TOMOIIbI0 SMS-KOMaH[ CBOEro MOOUMIILHOTO
tenedoHa, mubo B IIpuBat-24, LiqPay, s.privatbank.ua.

» Cmaua Ha KapTy/c4eT - ecniu y KnueHTa HeT Mo6ubHOTO TenedoHa, mubo KinueHT mo
KaKOM-Tu00 IpUYUHE He XKejlaeT ITPeqoCTaB/IsITh HOMEpP - KaCCHUP IIePeBOOUT cOoavy Ha
yKa3aHHy10 KIIMeHTOM MJIaCTUKOBYIO KapTy UiIx cyeT BaHKa.

° <<BHaTOTBOpI/ITeHbHOCTL>> - KnueHT Imopy4daeT BaHKy IIepeducCiinTe CymMMy COa4dX B
Ka4deCTBe 6J'Ial"OTBOpI/ITeHBH01"O B3HOCa.

YcnoBusi 6GaHKOBCKOTO o0OCiIyXkuBaHUS II0 yciayre «PabGoraemM 06e3 MoOHeET» He
PacIpoCTPaHsSIOTCS Ha KOpPIopaTuBHBEIX KineHTOB 6aHKa - 0I0AKETHHIX OpraHu3alnii.

1.1.2.1.22. TIpegoctaButh baHKy MHOOKYMEHTH M CBEeOEHHUs, HeOOXOOUMEIE [OJid
BBISICHEHUSI €r0 JIMYHOCTHU, CYTH HOesATeJIbHOCTH, (PUMHAHCOBOTO COCTOsHHUSA. B ciydae
HeIIpefoCTaB/IeHUSI KJIUEHTOM HeOOXOOUMBIX IOOKYMEHTOB UM CBEOEeHUN WU



YMBIIIJIEHHOTO IIPEOCTABJIEHUS HEIIPAaBOWBLBIX CBEOEHUMN O cebe 0OaHK OTKa3LIBaeT
KIIMEeHTY B €T0 O6CJ'Iy}KI/IBaHI/II/I.

1.1.2.1.23. CTOpOHBI COTJaCHBI, YTO BO3MOKHO OTKpPBITHME CY€Ta [OJig (PU3UUECKOTO
a Ha OCHOBaHUU Tejle(OHHOIO, UHTEPHET WIW B OPYrod ¢opMe COOOLIeHU.
KnueHT 00s3aH He mno3gHee 15 nOHel mocje 3asBIeHUS IIPEOoOCTaBUTh B 0OaHK
HeoOXoOuMble [JI1 OTKPBITHUS CY€Ta HJOKYMEHTH, B YaCTHOCTHM HOKYMEHT
YOOCTOBEPSIONINYA JTUYHOCTh M 3asiBlieHHe 00 OTKpPHITHMM cYeTa. [[o mpenocTaBlIeHUS
OOKYMEHTOB Ha YKa3aHHBIM CUET OYAYyT OCYILIECTBIISATHCS TOJIBKO 3aYUCIIE€HUS CYMM.

1.1.2.1.24. B cny4yae u3MeHEHHUS PEKBU3UTOB, B TOT K€ OEeHb COOOIIUTL O TaKUX
n3MeHeHUusax baHK.

1.1.2.1.25. CoOmnopmats TpeboBaHuss baHka 1o oOecredyeHWi0 0e30IaCHOCTH U
HafJiexkallero o0CIyXKUBaHUS KJIUEHTOB, B TOM YKCJIe, IPU ITONyYEHUM KaKOou-mubo
0aHKOBCKUM YCJIYTH COTJIAIIAeTCs C IOJIOXKEHUSIMU O QUKCUPOBAHUU WHGOPMAIIUU O
KJIMEeHTEe, PeriaMeHTHUPOBaHHBIE B COOTBETCTBYIOIIEM pa3fesie HaHHBIX YCIOBUM U
ITPaBUII.

1.1.2.1.26. Tlopyuuth bBanky 3a0ji0KMpoBaTh CpeOCTBa, Haxo#sdlluecs Ha
cooTBeTCTBYyIOIIeM KapTcuere, oOpaTuBiinchk B bauk nuuHo unum mo teneponam 3700
(6ecnnmatHo o Ykpawmue), 092-000-00-02(gnsa VIP-kuenToB), +38 056 716 11 31(mns
3BOHKOB M3-3a py0Oexka), a Takxke pas30IoKupoBaTh cpenctBa Ha KapTcuete mo
obOpamrenuio KnreHTa B baHK.

1.1.2.1.27. O06s3aTenbCcTBa O HepasrjlalleHuu uHPOpMaIUd C OTrpaHUYEeHHBIM
OOCTYIIOM.

B cnydae ecnu KnueHT unu mapTHEP BaHKa IpsSMO WM ONOCPEOOBaHO MOIYyYHIT
cBeleHUS (WM [OOCTYIl K CBEOEHHUSAM), KOTOPhIE OTHOCSATCS K WUWHpOpMaIuu C
OTpPaHUYEHHBIM OOCTYIIOM, B YaCTHOCTH OaHKOBCKYIO TaWHYy WM WHGOPMAIUIO,
NoJIlydeHHy0 oT BauHka B m00o# popMe B mpollecce 3aKIIOYEeHUs UKW peau3alluu
3aKJII0YEHHBIX CHAEeJIOK (BKJII0Uas MX CcOofepzKaHHWe), OH 00s3aH He pacIpoCTpPaHATh U
He IepefaBaTh 3Ty WH(POpPMAaIXIO TPETbUM IUllaM (3a HCKJIIOYEHMEM CIIydaeB Koraa
pacupocTpaHeHue UM Ilepefada TakKou MHGOpPMAaIUU SBISAETCS 00si3aTeTbHBIM OIS
KnuenTta unu IlapTHepa baHkKa corjacHO 3aKOHOOaTeIbCTBY WKW Korpma KimeHTOM
(ITapTHepoMm Banka) Oblyia MOJIyd4eHO ITpeABapuUTENIbHOE IMHChbMEHHOE corjiacue baHka
Ha 9TO) M He HCII0Ib30BaTh TaKyi0 MH(pOpPMalnio B CBOUX MHTEpecax UM B UHTepecax
TPETbUX JIULI.

Knuent unu IlapTHep BaHka 00si3aH NPUHSTH MEPHl OTHOCUTEIBHO COXPAHHOCTHU
“HGOPMAllMU C OTPAHUYEHHBIM OOCTYIIOM, IIPEOOTBPAIleHus OOCTyHa K HOCUTEIISIM
nHGOpPMAllMU C OTPaHUYEHHBIM [OOCTYIOM KaK CO CTOPOHBI TPETbUX JIUIl, TaK U
pabOOTHUKOB WU/UNIKU YJIEHOB ceMbu. Takass wuHoOpMalus MOXKeT IepeaaBaThCs
paboTHUKaM KnuenTa unu [lapTHepa baHKa UCKITIOYUTENBHO B 00bEME, HEOOXOOUMOM
OJIST UCTIOJTHEHUSI HUMU CITy>KeOHBIX 00sI3aHHOCTEN WIIHU MCIIOJTHEHUS 00513aTeJIbCTB II0
COOTBETCTBYIOIIUM cHenkam. o mpepocTaBjieHUs TakKou uHopmanuu KimeHT unu
[TapTHep yBemomJsieT PaOOTHMKOB O TOM, HYTO 3Ta HHGPOPMAIMS OTHOCUTCS K
“HGOPMAllMU C OTPAaHUYEHHBLIM IOCTYIIOM M YTO PAabOTHUKU 00s3aHBI 00ECIIEYUTDL €€
COXPaHHOCTDb U Hepa3TalleHue.



B CcOOCTBEHHBIX MHCTPYKLUMAX IO OEJIONIPOU3BOACTBY, C YYETOM OCOOEHHOCTEHN CBOEU
OesaTeNnbHOCTH, KiHWeHT wunu napTHep [OOJXKEH OIpPeNesiuTh OCOOBIU HOPSALOK
perucrpanuy, HCIOJIb30BaHUS, XpaHEHUsS U [OCTyna K wuHHopMaluu, KoTopas
comepkuT 0aHKOBCKYIO TalHYy.

O6sizaTenbCTBA O Hepas3rjalleHuu wuHGoOpMalMu C OTrpPaHUYEHHBIM [OOCTYIIOM
OEeUCTBYIOT Ha IPOTSXKEHUU BCEro CPOKa CYIIeCTBOBAHUS MOTOBOPHBIX OTHOIIEHUMN U
Ha MPOTSXKeHuM 5 (msATH) CJIemyIoIuxX JIeT MOocjie WX IIpeKpallleHuss ecnu 0Oolee
OJINTEJIbHBINA CPOK He IIPeOyCMOTPEH OeNCTBYIOIINM 3aKOHOIATETECTBOM.

B ClIy4da€ HaAPYIIEHHWS YKa3aHHBIX 065{3aTeHBCTB, KnueHT unu IIapTHEP banka HeceT
OTBETCTBEHHOCTEL COTI'JIaCHO JIeI;ICTBYIOH.IeMy 3aKOHOOATEJIECTBY W BO3MeEIllaeT BaHKy
BCe€ BO3MOZXKHEIE Y6BITKI/I, HpI/I‘-II/IHéHHBIe TdKUM HAPYIIEHUEM.

1.1.2.1.28. B cnyuyae oOpamieHuss baHka B Cyd 0O B3BICKAHUIO IIPOCPOYEHHOU
3apoKeHHOoCTU KimeHTa, MHBIM HCKOBBIM TPeOOBaHUSAM B CBSI3U C HEUCIIOJIHEHUEM
B3ATHIX Iepen baHKoOM 0053aTesibCTB, - BO3MECTUTh baHKy cyMMy CymeOHBIX pacXodoB,
B TOM YHCJIEe PACcXOAbl Ha IIPaBOBYIO IOMOIIb, OKa3aHHYI0O TPETHUM JIUIIOM.

1.1.2.1.29. Knuent nopydaeT bBaHKy o0QopMUTH 3as9BKy Ha NOPOAaXKy/IOKYIKY
MHOCTPAHHOU BaJIlIOTEHL Ha MeX0aHKOBCKOM Ba/JIlOTHOM pBIHKE YKpaumHBL OT JIHIa
KnueHTa, B IIpefenax cCyMM, KOTOpHIe IOAJjieXaT onjiaTe baHKy WU TpeTbeMy JIUIYy B
Clly4ae, eCll¥ BaJlloTa IIPOBOOVMOM OIlepalluy OTIMYaeTCs OT BasltoThl KapTcyeTa 1o
oOmMeHHOMY Kypcy baHka Ha paTy ee mnpoBemeHus), ¢ Bo3MmelneHuem [IAO Kb
«[TPUBATBAHK» pacxomoB Ha onnaty cOOpoB, KOMHCCUM ¥  CTOMMOCTHU
IIpenoCTaBIIeHHBIX YCIyr, OEeUCTBYMOIeMy Ha [aTy W BpeMs OpoBefneHUus BaHKoOM
onnepauuu. Kypc DOKynKu/mpomau, OeUCTBYIOINN Ha MOMEHT 00paboTKU oleparui
BaHKOM, MOXKeT He COBIlafaTb C KypCOM, OENUCTBOBABIIUM IIPU €€ COBEpIIEHUU.
Bo3HuKIIas BCJIEOCTBHE 3TOT0 KypcoBasi pa3HHUIla He MOXKeT OBITh IIpegMeToM
IIPETEeH3UU CO CTOPOHEI KnneHTa.

1.1.2.1.30. KnumeHT 1moOTBepKOaeT, dYTO oOTOopaBKa SMS-cooOmieHuss C KOOOM,
YyCTAaHOBJIEHHBIM [Jis ITapTHepa baHKa, SABJIsSeTCsA corjlacueM Ha KOMMYHUKaIUU C
napTHepoMm baHka yepe3d SMS-coo01ieHns.

1.1.2.1.31. B cny4yae odopmieHusa KapTel Kinacca Gold, knueHT 00si3aH OmJjiauyMBaTh
eXXKeMeCSYHbIM YJIeHCKHU B3HOC 3a ydactue B GoldKnyGe B ycTaHoBneHHOM baHKOM
pa3mepe. KnueHT mopydaeT BaHKy OCyIIeCTBASATH COUCaAHHWE AEeHEXKHBIX CPEACTB CO
cueToB KnmeHTa B mpefenax CyMM, IOAJiexXkallux yiiaTe BaHKy B paMKax OIIIaThl
YJIeHCKMX B3HOCOB 3a obOcnyxuBaHue B GoldKnybe, mpu HaCTyIJeHUM CPOKOB
riaTexkel. baHK IIPOM3BOAUT COUCaAHWE CPENCTB B HEHEXKHOW eOuHHuIlle YKpauHbI/
MHOCTPaAaHHOU BaiwTe C n0oro cyeta KnueHTa B pa3Mepe, 3KBUBAJIEHTHOM CyMMe
3a[0JI2KEHHOCTH B HHOCTPAHHOUW BallOTe/HAIlMOHAIbHOM BaJlloTE YKpawWHBI 110
OOTOBOPY, U IIPOAaxXy MHOCTPAHHOW BasliOTHl Ha Mexk0OaHKOBCKOM BamioTHOM PriHKe
YKkpauHHI.

1.1.2.1.32. [nsa ocyulecTBleHUs Oe3HAaJIUYHBIX I1epeBOOOoB KiueHTa B BallloTe
OTJIMYHOU OT BaIIOTH cueTa KiueHTa, mocjiegHulu nopydaeT baHKy opOopMUTE 3asBKY
Ha [pOOaXKy/IOKyIKy cpenctB Ha MBPY ot mmenu KiumeHTa. BaHK OCyIllecTBiIseT
MOKYINKYy/ MpogaXy WHOCTPaHHOU BajlOTHL Ha MBPY oT MMeHH U 1O NOPYy4YEHUIO



Knuenta (nmo kypcy MBPY pna pmaHHOM ollepallud Ha ATy ee IIPOBENEHUus), C
Bo3MellleHueM BaHKy 3aTpaT Ha ymnnaTy CcOOpOB, KOMHUCCUM U CTOMMOCTH OKa3aHHBIX

yCIIyT).

1.1.2.1.33. O06s3yeTcss CBOEBPEMEHHO yCTaHaBIUBATh [MOOCTYIIHbIE OOHOBJIEHUSA
OlepalliOHHOM CHCTEMBI U TIPUJIOKEHWU Ha CBoeM TenedoHe/yCTPOUCTBE,
HMCIOJIb3yeMOM [JIsl TOOKJII0YeHUsI (PUHAHCOBOTO TejledoHa KiumeHTa. Mconb30BaTh
Ha TenedOHE/yCTPOUCTBE COBPEMEHHOE aHTUBUPYCHOE IIPOrpaMMHOe oOecledeHue U
CBOEBPEMEHHO yCTaHaBIMBaTh Ha HETO OOHOBJIEHUSI aHTUBUPYCHBIX Oa3.

1.1.2.1.34. O6sa3yeTcss He yCTaHaBIUBaTh Ha TeledOHE/YCTPOUCTBE, UCIOIb3yEeMOM
O IOOKIIIOYEeHUs (PUHAHCOBOTO TeledoHa KIWEHTa WIU MCIOIb3YeMOM [OJif
NMOAKJIIoUeHUuss K cucreMe Internet-banking HenuileH3MOHHBIE OnepalMOHHBIE
CUCTEeMEBI, TaK KaK ©9TO OTKJII0OYaeT 3allluTHble MeXaHU3ME, 3aJI0OKEeHHBIEe
ITPOM3BOAUTENIEM MOOUIBHOU MJIaT(HOPMEL.

1.1.2.1.35. [ns HUCKIIIOYEeHUS KOMIIPOMETAIlMU CBOeW (UHAHCOBOM UHGPOPMAIUU
00si3yeTcsi He TIIoNb30BaThbCs  cucrteMou Internet-banking dyepe3 HHTepHeT-
0003peBaTenb TOro MOOUJILHOTO YCTPOMCTBa, Ha KOTOPBIM MPUX0oaaT SMS-coobiieHus
C IIOATBEPKOAIOIINM OOQHOPA30BEIM NapoyieM. [17151 MOOUJIBHBIX YCTPOUCTB CYIIECTBYIOT
cnenyanbHO pal3paboraHHble bBaHkoM npuinoxeHus. HWHopManus o0 TaKux
IIPUJIOKEHUAX U cioco0ax uxX yCTaHOBKM pa3MellleHa Ha opuimanbHOM cauTe BaHKa.
1.1.2.1.36. O6s3yeTcsa He yCTaHaBIUBaATh Ha MOOUIBbHBIN TeJjie(DOH UJIM Ha YCTPOUCTRBO,
Ha KoTopoe bBbaHK ormnpaBnsgeT SMS-cooOlieHUSI WIU yBeOOMJIEHUS B MOOUJIbHOE
npunoxeHue «IIpuBaTt24» € TOOTBEPKAAKIIVMMU OOHOPA30BHIMU IIAapOJISIMHU,
MIPUJIOKEHMS IO CChIJIKaM, IOJIy4YeHHBIM OT HEM3BECTHBIX KITMEeHTy UCTOYHUKOB.
1.1.2.1.37. OOsizyeTca He NOOKIHOYaThCA K cucreme MobileBanking u Internet-
banking d4epe3d Wi-Fi Touku nyO0/IMYHOTrO [OCTyIla, KOTOpPBEIE He TpPeOyIoT
UaeHTUPUKAIUK [TPU IMOAKII0YeHUU (BBOOA AJIS MOAK/IIOUYEHHUS ITePCOHAIbHBIX UMEHU
U 1apois).

1.1.2.1.38. YTOOBI MCK/IIOYNTHL HECAHKIMOHUPOBAHHOE UCIOJIb30BaHUE YCIyT
MobileBanking wu Internet-banking o00s3yeTcssi He ocTaBasaATb CBOU TesedOH/
YCTPOUCTBO, UCIIOJIb3yEMbIE [JIs MOOKIII0OYEeHUsI (PUHAHCOBOTO TejledoHa KIMeHTa UIn
o7 TTOOK/II04YeHus K cucteMe Internet-banking , 6e3 nmpucmoTpa.

1.1.2.1.39. TIpu ocyuecTBieHUH CBOMX NOpaB U o0s3aHHOCTel, KinmeHT o00s3aH
BO3[E€PKUBATLCS OT AEWCTBUM, KOTOpPHIe MOTJIM Obl HapyIIUTh NpaBa baHKa (B T.4.
JINYHbIE HEUMYILIECTBEHHEIE).

1.1.2.1.40. B cny4yae moCTynJjieHUs Ha UCHOJIHeHMe B BaHK miatexka, IO KOTOPOMY
BaHK npoBoguT yTouHeHHe HHMopManuu, KnneHT o0s3yeTcsa HpenocTaBUTh baHKy
MIOATBEPXKIAIOUIVE IJIaTeXX U MOSICHAIOUIME CYTh Olepaluyd OOKYMEHTH B TedueHHue 2
OHEeW C MOMeHTa OCyILIeCTBJIeHUs BaHKOM COOTBETCTBYIOILIETO 3aIpoca.

B cnygyae HenpepmocTaBiieHUs KiIMeHTOM NOATBEPXKOAIOIIUX JOKYMEHTOB B TeYeHUE 2
OHEW C MOMEHTa OCyIIeCTBIeHUss BbaHKOM 3ampoca 00 yTOYHEHUHM HWHOOpMAalnH,
KnueHT nopy4daeT BaHKY OTKPBHITH €My OTHEJIbHBIU OOIOTHUTEJIbHBIN TEKYIIUU CYEeT B
ITAO KB «ITPUBATEAHK» 1 0CyllleCTBUTH 3a4UCJIEHUE CPELNCTB Ha 3TOT CYeET.

1.1.2.2. IIpaBa KiaueHnra:



1.1.2.2.1. TlopyyaTts BaHKy OCyLIeCTBIATh IJIaTeXXU C KapTcyeTa COrjlaCHO OPYyrUM
COTJIalllEeHU M.

1.1.2.2.2. BHOCcuTs BaHKy NpenioXXeHus 10 BHECEHUIO U3MEeHEeHNY B aHHEBIe IIpaBuJla.
1.1.2.2.3. 1111 ycTaHOBJIeHUS KOHTaKTa ¢ baHKoM KnueHT uMeeT 11paBo:

1.1.2.2.3.1. TTo3BoHuUTH Ha HOMep 3700 - KpPyraoCcyTo4yHO, OecniaTHO [AJi 3BOHKOB II0
YKkpauvHe Cc TOPOOCKUX HOMEPOB;

1.1.2.2.3.2. TTo3BoHUTH Ha HOMep +38 056 716 11 31 - o 3BOHKOB U3-3a pybexka;
1.1.2.2.4. TIluceMeHHbIe oOpaleHuss KnueHToB B baHk:

1.1.2.2.4.1. Bce nucbMeHHBIE 3alpPOChl U OOpamleHuss HeoOXOOWMO OTIPAaBJIATH IIO
opunmanbHOMYy opugudyeckoMy ampecy IIpuBatbanka: 49000, r. [Henp, VI
HabGepexnas [Tobens: 50.

1.1.2.2.4.2. Ha nucbMeHHBIe oOpallleHUs, OTIIpaBIeHHbIe Ha 000U [OpPYyTrouM ampec,
KpoMe ykKazaHHoro B m. 1.1.2.2.4.1., Baek He 00s53aH OpPeOoOCTaBJIATbH OTBETHI
KnuerTam.

1.1.2.2.5. Tlony4yeHue CKUAKH Ha OaHKOBCKOe OOCIyXKHBaHUE B CjIydae BBHIIIOJIHEHUS
00s13aTeNbCTB MO TIIpuBJedYeHUi0 KIMEeHTOB, IIpeOyCMOTPEHHBIX pa3genoMm 6.1.
[IpaBuia oKa3aHUS yCIIyT.

1.1.2.2.6. OnoBewaTe CBOUX KOHTPAreHTOB 00 yCIOBUSAX OOCIy>KHBaHUS CUYETOB B
COOTBETCTBUHU C YCJIOBUSIMU U IIPaBUJIaMHU.

1.1.2.2.7. B cooTBeTCTBUHU C 3aKOHOM YKpauHH «0O 3aluTe NepCOHaJIbHBIX OaHHBIX»
KnueHT uMeeT cienyooliye Ipasa:

- 3HAThb O MEeCTOHaX02KOEeHNHn Bba3mi, ee Ha3Ha4YeHue n HaMMEHOBaHHUeE,
MEeCTOHAXO2XKIOEHHUE Bilade€Jlblla N paCHOpHI[HTeHefI ba3zwl, unu gaTth COOTBETCTBYIOIIIEE
IIopydeHue O IIOJIy4E€HHuU 9TOU I/IH(I)OpMaI_[I/II/I YIIOJIHOMOYEHHBIM JIMIIaM, KpOMeE
ClIy4daeB, YCTAHOBJICHHBIX 3aKOHOM;

- IIOJIy4aTb PIH(bOpMaI_II/IIO 00 YCIIOBHUAX IIPEOOCTAaBIIEHUA OOCTYIIa K II€PCOHAJIbHBIM
OJaHHBIM, BKJIIO4adad I/IHd)OpMaI_II/IIO O TpeTbUuX JIMIaX, KOTOPHIM IIepedgarTCsAa
IIepCOHAJILHEIE NdaHHBIE, COOEePzKalllruecCda B baze;

- Ha OJOCTYII K CBOUM IM€PCOHAJIbHBIM OAaHHBIM;

- IIPpegbsaBIIATE MOTHBUPOBAHHOE TpGﬁOBaHHe C BO3paxXKeHueM IIPDOTHUB 06p8.60TKI/I
IIEePCOHAJIBHEIX HOTAHHBIX OpPIaHaMHK FOCYJIapCTBeHHOfI BJIaCTH, OpPraHaMH MECTHOTO
CaMOYIIPpaBJIECHUS IIPDU OCYIIIECTBIICHUU IIOJTHOMOYUH, IIpeayCMOTPEHHBIX 3dKOHOM;

- BHOCHTH OT'OBOPKH OTHOCHUTEJIBHO OI'paHMYEHUHdA IIPpaBa Ha 06p8.60TKy CBOHUX
IIePCOHAJIFHEBEIX JAaHHBIX ITPHU IIPEJO0CTaBJIEHUH COT'JIaCHUA;

- OpyTrue TpaBa, IpegyCMOTpeHHbIe CT. 8_3akoHa YKpauHbl «O 3allluTe IepPCOHAIbHBIX
IaHHBIX».


http://zakon4.rada.gov.ua/laws/show/2297-17
http://zakon4.rada.gov.ua/laws/show/2297-17
http://zakon4.rada.gov.ua/laws/show/2297-17

1.1.2.2.8. KnueHT uMeeT IpaBO Ha MEPEBBIMTYCK KapTHl OJIS BHIIIJIAT BaHKOM myTeM
OCYIIIECTBJIEHUS aJITOPUTMa AeUCTBUH, IIPEeOyCMOTPEHHLIX B OaHKOoMaTe baHKa.

1.1.2.2.9. B cny4ae OTCYTCTBUS IIOJTHOM UAOEHTU(PUKAIIUU OOpaATUTCS B OTHEJIEHHE
Banka [ mpegocTaBileHUsT HeOOXOOUMBIX OIS UOAeHTUPHUKAIIUNA OOKYMEHTOB.

1.1.2.2.10. Ilony4yuTh BHIIIATY B paMKaX peKJIaMHOW akKuuu baHKa Npy Halu4duu
AKTUBHOU IJIaT€XKHOU KapTHL.

1.1.2.2.11. Tlony4aTts nHPOPMAIUO 00 omepauusdax C UCIIOJIb30BAHHEM 3JI€KTPOHHOTO
IUIaTEXXKHOIO CpeAcTBa NyTeM IOOKIIIOYeHUs UHOOPMUPOBaHUS IO cucreme Mobile
Banking unu nony4deHus BBIINCOK B oTHoesleHuMH banka, cucteMe Internet Banking
[IpuBaT-24, B wuHOM ciay4dae, cuuTaeTcd 4YTO KJMeHT oTKazajCsd [nojay4daThb
rHpopMauui 00 onepanusax C UCIOJIb30BaHUEM 3JIEKTPOHHOTO IJIaTEeKHOTO CPEeaCcTBa.

1.1.2.2.12. TlogaTes 3asiBKy Ha BO3BpaT CPENOCTB MO COOMHOM ollepanuu B OaHKOMAaTe
WIW TepMHHalNle CcaMo00CiyXuBaHUS IIyTeM oOpamieHusas 1o Ttenedorny 3700
(becrinatHo 1o Ykpause). [locne pasbupaTenbcTBa BaHK IpUHUMAaeT pelleHUe O
BO3BpaTe CcpenacTB KnueHTy.

KnreHT MMeeT IIpaBO, B XO[de IIOmayl 3asiBKM, COTJIACHUTBHCS Ha BO3BPAT CPEACTB [0
pa30upaTesibCTBa, €CIW TaKoBOM OydeT TMpenjiokKeH OIepaTopoM KJIMEeHTCKOHU
nogmepxkku (3700). Omnsa atoro KnueHT B xome SMS-oOMeHa uIM [Ouanora c
ornepatopoM Yata HMHTepHeT-OaHKuHTa [IpuBaT24 HONXKEH MOOTBEPOUTh MOHMMaHUE
YCJIOBUM TaKOT'0 BO3BpaTa: €CIU IIPU IIPOBepKe COOMHOU oIllepalud HHPOpMalusa O
cboe m cymMMe IIpeTeH3uHu He noaTBepnutcs, baHk pebetryetr KapTy KiueHTa Ha
CyMMYy, Ha KOTOPYIO BHIIIOJTHEH BO3BpaT CPEACTB A0 pa30upaTesbCTBa.

1.1.2.2.12.1. KnmeHT uMeeT NOpaBO 3asBUTh TPeOOBaHUS Ha IOJIy4deHHE CyMMBI
BO3MeEIIeHUs IIOJydYeHHOro bBaHKOM @O0 pe3ynbTaTy IIPETEeH3WMOHHOU pabOoTHl II0
orepauusM, KOTOpble ObUIM IIPOBEOEHBEl C HapyLIeHWEM IIpaBUJI IIJIaTEKHBIX CUCTEM
(Master Card, VISA u op.).

1.1.2.2.13. TTonyuyaTts nHpOpPMaInio o OanaHce Ha KapTe depe3 IVR-cepsuc:

- ipu 3BOHKe C "®uHaHCOBro tenedoHa" (BepuduuupoBaHHOTO0). [IJId TOIydYeHUS
OanaHca yKa3aTh nnocieguue 4 1mudpel KapTHL.

- Ipu 3BOHKe C mo0oro tenedona. [Ias monyyenus: 6amaHca yKa3aTh 16 1mudp KapThe
+ CPOK HeMCTBUS KapThl + JaTa POXIEHUS KIHUEeHTa.

1.1.2.2.14. Bo3BpaT CpencTB/cIrcaHle CPEACTB 110 COOMHOM/0MINO0NYHOM TPaH3aKIINHT
OCYILIECTBJISIETCS Ha KapTy C KOTOpOM Obllla HpoBedeHa oIliepallusi, ecjiu KapTa -
3aKphiTa / 3a0JIOKMpOBaHHA CpeACcTBa 3a4YUCIAIOTCSA Ha KapTy aHAJIOTUYHOIO THIIA.
Ecnm paHHOM KapThl HET, CpeacTBa OyOyT MepedYrclIeHHbl Ha KPEeOUTHYI0 KapTy
"YHuBepcanbHas" B cjlydae OTCYTCTBUS KapT y KJIMEHTa CpPencTBa 3a4UCIIAITCA Ha
TEXHOJIOTUYECKUHU cUeT. B ciydae HemoaTBepxkKaeHUs cO60s cpefcTBa OyOyT CIIMCaHBI
C KapT cyeTa KJIHeHTa.

1.1.3. IIpaBa u 06si3aHHOCTH GaHKa



1.1.3. MpaBa u ob6bs3aHHOCTM DOaHKa.
1.1.3.1. BAHK OBA3AH:

1.1.3.1.1. Cobnwpgate 6aHKOBCKYyIO TaWHy MO oOnepauussM KAMeHTa B COOTBETCTBUM C
TpeboBaHMAMM OENCTBYIOLLEr0 3aKOHOAaTeNbCTBA.

1.1.3.1.2. ObcnyxmeaTb KapTcyeTa B MOPSAKE U Ha YCJIOBUAX, NPeayCMOTPEHHbLIX [OroBOpoM,
npasunaMu MexXXOyHapodHbIX MNNATEXHbIX CUCTEM, MO KOTOPbIM 0OCAY>XUBAKOTCSA KapThl,
O0ENCTBYOWNM 3aKOHO4ATEIbCTBOM.

1.1.3.1.2.1. B cnyyae BbigBAeHns baHKoM onepaunin MNpoBeAeHHbIX C HapyLleHWeM npaBu
nnaTexHblx cuctem (Master Card, VISA n gp.), baHKk nmMeeT NpaBo Ha BeAeHMe MPEeTEeH3MOHHOWN
paboTbl OT UMeHN KnneHTa C uenblo oCnapuBaHUS Takux onepauui.

1.1.3.1.3. KnueHT nopy4aeT baHKy cCnucbiBaTb C KApPTCYETOB CYMMbl [OEHEeXHbIX CpencTs B
pasMepe OCyLeCTB/IEHHbIX KJIMEHTOM UL ero A0BEPEHHbLIMUY JINLaMun onepaumin B COOTBETCTBUN C
npasuiaMn MexOyHapoAHbIX MAaTEeXHbIX CUCTEM, a TakXe CTOMMOCTb YC/yr, onpenenieHHYo
Tapudgamn baHKa, Npn HaACTYMJIEHUN CPOKOB MNJaTexa.

1.1.3.1.4. Haumcnatb MPOUEHTbl Ha TEeKYLIWUA eXeOHEBHbIl OCTaTOK CPeACTB, pa3MeLleHHbIX
KJIMEHTOM Ha KapTc4yeTe, corjlacHo YcnosuaM um npasunam v Tapudgam baHka. lNpoueHTbl Mo
KapTam O18 BbiNJaaT, MEeHCUMOHHbIM KapTaM HAa4YUC/IAITCA TOJIbKO Ha OCTAaTOK CpencTB LesieBoro
Ha3HayeHMs (neHcun, 3apaboTHom nnaThl). MO0 OKOHYAHUM KaXkAOro Mecsila C MOMEHTA
nognuncaHna lorosopa baHK ynsiaymeBaeT KJUEHTY HAaYUCIIeHHbIe NMPOLUEHTbLI NyTeM 3a4UC/IeHNs Ux
Ha KapTcyeT 40 6 4Ymucna Mecsua, cneayouero 3a oTYETHbIM.

1.1.3.1.5. Obsa3aTenbcTBa baHka Mo NMpenoCcTaBNEHNIO KPeOUTHOro JMMNTA COrJslacHO 3asBJIEHUIO
BO3HMKAOT C MOMEHTa NpenocTaBfeHUs MJaTEXHOW CUCTEMOM onepaununm K CnucaHuw c
COOTBETCTBYIOLLEro KapTcyeTa B CHET KPeaAUTHOro JimMmnTa.

1.1.3.1.6. KnuneHT nopy4aeT bBaHKy CnucbiBaTb [LEHEXHble CcpeacTtsa CO CYETOB KJIMEeHTa,
OTKPbITbIX B BasloTe KPEAWTHOro AMMUTA, B Npefenax CymMm, nognexkawmx ynnate baHkKy no
3TOMY [OroBOpY, MPU HaCTYMNJIEHNUUN CPOKOB MJaTeXXen, a TakXe CNuUCbiBaTb OEHEeXHble cpeacTBa
C KapTcyeTa B CJ/lydae HacCTyrnjeHus CPOKOB njaTexXxen no JpyrvMm [OOroBopaMm KJMeHTa B
pasmepax, ornpenesieHHbIX 3TUMU O0roBopaMu (4OroBOpHOE criMcaHue), B npegenax njiaTexHoro
nuMnTa KapTcdeTa. baHk cnucbiBaeT cpencTtea B OEHEXHOW eauHuue YKpauHbl/MHOCTPaHHOMN
BantoTe Cc nwboro cyeTa KJAMEHTa B pa3Mepe, 3KBUBAJIEHTHOM CyMMe 3a00J/IKEHHOCTUM B
MHOCTpPaHHOW BastoTe/HaUMOHANbHON BanlTe YKpauHbl NO LOroBopy, WM rMoKynaeT/npopaeTt
WHOCTPaHHYO BailoTy Ha MeXxbaHKOBCKOM BaJIlOTHOM pbiHKe YKpauHbl. CnucaHue cpeacTB C
noboro cyeTa KANEHTa, OTKPbLITOro baHkoMm, ohopmnaeTca MeMopurasibHbIM OPOEPOM.

1.1.3.1.7. B cny4ae BO3HMKHOBeHMA oBepapadTa WIN MOJYHYEHUS YCTHOrO0 WIN MUCbMEHHOrO
yBeoOMJIeHUSA Aep)XaTensd uin OOBEPEHHOro Nvua, rnepefaHHoro B nopagke, npefycMoTpPeHHOM
YcnoBusamMu n npasmnamu, o6 ytepe/kpaxke KapTbl UM O BO3MOXXHOCTUM HECAHKLMWOHMPOBAHHOIO
MCMNOJIb30BaHUA KapTbl TPETbUMU JIULLAMU NMPUOCTAHOBUTL pacyeTbl C NCMOJIb30BaHUEM KapThl.



1.1.3.1.8. MpoonTb CPOK OENCTBUA KapTbl U BCEX OAPYrUX KapT, BbIMNYLWEHHbIX OJ19 OOBEPEHHbIX
JINL, C HOBOM OATOW OKOHYaHMSA CPoKa AENCTBUSA, NPU Ha/M4Ynu CpeacTB B rnpenesax njaTexHoro
JIMMNUTa Ha COOTBETCTBYIOLLEM KapTcyeTe [AJg OornaaThl YCJAYr MO BbIMOJIHEHUIO PaCHEeTHbIX
onepauun rno KapTcyeTy.

1.1.3.1.9. He pexe oaHOro pa3a B Mecsl, CrocoboMm, yKa3aHHbIM B 3asiBIeHUU, NPenoCTaBAATb
hep)XaTento BbIMUCKN O COCTOAHUMU KApPTCYETOB WM O MNPOM3BEAEHHbIX 3a npowenwunn Mecsl
onepaumax no kKapTcyeTaMm. [lpu nogkno4eHUn pepxatensa K cucteme WHTepHeT-OaHKUHIa
MpnBaT24 BbINUCKM NPefocTaBAATCA 4Yepe3 3TOT KOMMJIeKC. B MpOTUMBHOM cCJly4ae BbINUCKU
npenocTaBasaTCa B oTaeneHun 6aHka, 4yepes baHKoOMaT 1 TEPMUHAN CaMoObBCNy >XKNBaHMS.

1.1.3.1.10. 3a4mcnATb Ha LOMNOJHUTENbHbLIA KapTOYHbIN cyeT OOHYCbl, MOJy4YeHHble OT
COBEepLUEHNA paCXoOHbIX orepaunin B TOProBO-CEPBUCHOM CeTu, yyacTBylolleh B COBMECTHOW
nporpamme «boHyc Mntc», a TakXKe NPefoCcTaBAATb KINEHTY nHdopMaLuno 0 4OCTyNHOM obbeme
6oHycoB M obecne4ymBaTb BO3MOXHOCTb WX WCMNOJSIb30BaHMSA MpW onJlaTe TOBAapoOB M YyCAyr B
TOProBO-CEPBUCHOW CeTU, Y4aCTBYOLWEN B COBMECTHOW nporpamme «boHyc Mtocs.

1.1.3.1.11. KnumeHT, Q[OONyCTMBWMWN HapylweHne wucnojsHeHus 6osee O0OHOrO0 KpeauUTHOro
obs3aTenbcTBa nepen 6aHKOM, B TOM YUC/E KJMEHT, MOPYYUBLUNIACSA 32 UCMOJIHEHNE OEHEXHOro
obs3aTenbCTBa [PYroro KJAMEHTa, KOTOPbIA MCMNOJIHEHME AeHeXHbIX 00653aTenbCTB HapyLwiua,
rnopy4aeT NpUHMMaTb W pacnpenenaTb LeHeXHble cpencTBa A9 NnoraweHma npocpo4eHHON
KpeaAUTHON 3a40JIKEHHOCTM B 04epedHoCTu, onpenesieHHONW caMocTosaTeNbHO baHkKoM, ¢
NPUOpUTETOM MoraweHna 6e33anorosbiXx KpeaAnTHbIX 06a3aTeNnbCTB, 414 Yero KJAMeHT nopy4aeTt
chopMmpoBaTh N NPefoCTaBUTb Ha NOAMNUCb HEOBXOANMbIE KAaCCOBble AOKYMEHThI.

1.1.3.1.12. baHK 0653aH OTKa3aTbCA OT YCTAHOBJIEHMUS OENOBbIX OTHOLUEHUA WAN MPOBEAEHUS
(PMHAHCOBOW ornepauunm B cAy4dae, ecanm WAeHTUPUKaUUSa KIWeHTa corjacHo TpeboBaHMaM
3aKOHOOaTeNbCTBa HEBO3MOXHa, 3a WCK/YEeHMEM onepaunmm Mo 3ayncieHulo CpeancTs,
MOCTYNaloLWMX Ha CHET TaKoro KJneHTa.

1.1.3.1.13. YBefoMAATb KAMEHTA O 3a4UC/IEHUN OEHEXHbIX CPeACTB Ha BHYTPUOAHKOBCKMN cYeT
019 BbIACHEHNA U YTOYHEHMNS CBeAEeHUN, HeobxoanMbIiX BaHKy A9 NCNOMHEHWS 3aKOHO4ATENbHbIX
TpeboBaHMM MO NPOBEAEHNIO OAEHTUDMKALUNN KJIMEHTA.

1.1.3.1.14. Ecnm NOBTOPHO UAEHTUPULUMPOBATL KJMEeHTa Npu BbIMOJIHEHNW anroputMa 0encTBun B
6aHKOMaTe B COOTBETCTBUUN C YCNIOBUSAMM U NPaBUIaMn He HY>XKHO, MepeBbINYCTUTb €My KapTy A5
BbIMNJaT.

1.1.3.1.15. B cany4asx, npenycMmoTpeHHbix [locTaHosneHnem [lpasneHna HBY Ne 365 oT 16
ceHTA6pAa 2013 r. «O nopAake NocTynaeHns CpencTB B MHOCTPAHHOW BaslloTeE Ha TeKyliMe cyeTa
dusnyeckmnx nuy, B npegenax YKpauHbl», baHk o6a3aH npodaTb NOCTynNMBLIME B agpec KAWEHTa
cpefcTBa B MHOCTPaHHOM BanoTe B npeaenax YKpavHbl Ha MeXx6aHKOBCKOM BasJIlOTHOM pbIHKE
YKpauHbl N 3a4NCAUTb FPUBHEBbLIN 3KBUBANEHT OT MPOLakuW WHOCTPAHHOW BasiloThbl HAa TeKyLLUN
CYeT KQIMeHTa B HauuoHasnbHOW BasntoTe. MNMpn 3TOM NOEHTUPULNPOBAHHBIN KJINEHT, HE NMEIOL NI
TeKylero cyeta B HaUWOHaJIbHOW BasloTe, rnopydyaeT bBbaHKy OTKpbITME Takoro cyeTta ANs
3a4UCNeHNS BblleyKa3aHHbIX NOCTYMN/eHUN.



1.1.3.1.16. baHk obecne4ymBaeT COXPaHHOCTb OaHKOBCKOM TaWHbl N OTBETCTBEHHOCTb 3a ee
He3aKOHHOe  pa3rjaweHne WInW  WUCMoJsib30BaHWe B  COOTBETCTBUM C  OEWCTBYIOLWMM
3aKOHOL4ATeNbCTBOM YKPaUHbI.

1.1.3.2. MTPABA BAHKA:
1.1.3.2.1. baHK nmMeeT npaso:

- KOHTPOJIMPOBATb HaJiIMiMe U COXPAaHHOCTb MpeaMeTa 3aJiora NMyTeM MOHUTOPMHra npeamMeTa
3a/10ra B Te4YEHNE BCEro Cpoka AENCTBUSA KPeaUTHOro A0roBopa;

- oueHmnBaTb CTOMMOCTb NnpeaMeTa 3aJiora,

- B CJlydae BO3HWKHOBEHUS  MPOCPOYEHHOW  3a[0J/DKEHHOCTM  pPabOTHMK  KpeauTHOro
noapasaeneHns obsisaH MCMosib30BaTb BCE 3aKOHHble CNocobbl BO3AENCTBUS Ha KAMEHTa, 4Tobbl
obecneynTb norawleHne KpeauTa.

1.1.3.2.2. TIpnoCTaHOBUTb NN MPEKPATUTb MpaBa KJMEeHTa WUCMOoJIb30BaTb MJIATEXHYIO KapTy B
c/ly4ae HapyleHUsa KJANEHTOM YCJ/IOBUA MCMNOJIb30BaHUA MJATEXHOW KapThbl, 4TO He MpekpallaeT
obsA3aTenbCTB KAMEHTa W baHKa, BO3HUKWIMKX 40 WKW BO BpeMs TMPUOCTAHOBAEHUA WK
npekpawieHns ykazaHHoOro npasa.

1.1.3.2.2.1. MpnUOCTaHOBUTb OENCTBME KapT, CTUKepa PayPass a Tak)Xe oTKa3aTb B MPOAJIEHUNN
CpOKa LENCTBUA KapT Mpu NpoBedeHUU onepaunin, npoTuBopevallnx UHTepecaM KJMEHTa WUam
BbaHKa, C MICNO/Ib30BaHMEM KapT WM HAHECEHHON Ha HUX MHpopMaLnn.

1.1.3.2.3. B cny4yae HapyweHuna pepxxaTtesieM WAM  OOBEpPeHHbIM  nuuoMm  TpeboBaHUN
OEeNnCcTBylOWero 3akoHodaTesnbCTBa YKpauHbl wW/vam ycnosuin [loroBopa wu/wmam B Chayvae
BO3HUKHOBeHNA oBepapaTta baHK wuvMeeT npaBo MPUOCTAHOBUTbL pacyeTbl MO KapTe
(3abnokmMpoBaTb KapTy) W/uan Npu3HaTb KapTy HEOEeNCTBUTESIbHOW [0 MOMeHTa YCTpaHeHus
YKa3aHHbIX HapyleHUn n/man oTkasaTb OT YCTaHOBAEHUA (Mogaep>XaHns) AeNoBblX OTHOLLIEHWUNA
(B TOM 4mcne nyTeM npekpaweHnsa OeNOoBblX OTHOWEHUN), a Takxe TpeboBaTb OOCPOYHOrO
NCMoJIHEHNA [ONroBbiXx 06A3aTenbCTB B LESIOM MM B onpepeneHHon baHKom pone B Ciyvae
HeucnosIHeHNs gepxxaTenem W/MAN  [OOBEPEeHHbIM JINLOM  Jep)xaTena CBOUX  A0JIFOBbIX
obsA3aTenbCcTB N gpyrux obsisatenscts no Jorosopy.

1.1.3.2.4. U3meHATb Tapudbl, a TakXxe apyrve ycsiosms obcnyxmneaHmnsa c4eTos. Mpu 3ToM baHk, 3a
VUCKJIIOYEeHneM CJly4aeB U3MEeHEeHUs pa3Mepa npenocTaB/ieHHOro KpeauTa (KpeauTHOro IMMnTa),
ob6s3aH He MeHee 4YeM 3a 7 OHeM OO0 BBEAEHUS M3IMEHEHUN NPONHGPOPMUPOBATbL KAWEHTa, B
YaCTHOCTK, B BbINMCKE MO KapTcyeTy cornacHo n. 1.1.3.1.9 [loroBopa. Ecnn B TedyeHue 7 gHen
BaHK He nony4yun ysefomsieHMe OT KJIMeHTa O Hecorjacum C MU3MeHeHWs MU, TO CHYUTaeTCHd, 4TOo
KJINeHT NPpUHMMaeT HOBble ycsioBuSA. [1paBo n3MeHeHUs pa3Mepa npeacTaB/ieHHOro Ha MiaTeXHyo
KapTy KpeauTa (KpegutHoro nmMmmta) baHk ocTaBnseT 3a cobo B 04HOCTOPOHHEM MNopsake, no
cobcTBeHHOMY pellieHunio baHka n 6e3 npeaBapMTeNbHOr0 yBeAOMAEHUS KJMEHTA.

1.1.3.2.5. OkpyrnuTb B 60nblUuytd CTOPOHY A0 10 rpmBeH pa3Mep TeKyLIero M MNpOCPOYEHHbIX
nnaTexenm no Kpegutam, KotTopbie odopMAeHbl B HauWoOHaslbHOM BantoTe, n oo 1 USD/EUR - no
KpeauTtaM, opopMAEHHBIM B MHOCTPAHHOW BantoTe, NPOUHMOPMNPOBAB KJMeHTa 06 oKpyrieHuu.



PasHMLA, Ha KOTOPYIO OKPYrJiIeH NiaTex, HanpaBAsieTCs B CYET MNoralleHus 3a00/1KEeHHOCTU
KJIMeHTa Mo KpeauTy.

1.1.3.2.6. KnneHTt cornacHo 3akoHy YKpauHbl «0O6 opraHusauunm cdopmmpoBaHua n obpalieHns
KpeOuTHbIX UCTOPUIA» faeT corjacme Ha nepegadvy m nonyveHme baHkom oT/B 6OpPO KpeaUTHbIX
ncrtopun wuHpopmaumm o cebe, a MMEHHO [OCTYNM K CBOEN KPeauTHOW WUCTOpUWU, Kak AOnsd
3aKJIl04eHNA O0roBopa O npenocTaBsieHMn 6aHKOBCKUX YCNyr, Tak U Ha Nepuop ero AencTBus,
haKT cornacus KaneHTa noaTBeEpPK4aeTca NoAnucaHMeM 3aaBJIEHNS.

1.1.3.2.7. JllobbiM cnocobom [oBoAnTb 00 CBEOAEHNA TPETbUX SNL, MHPOPMaLNIO O 3a40JIXKEHHOCTH
3aeMWwmnka no JloroBopy, a TakXe O Haanymm (OTCYTCTBMM) U COCTOSHUW WMYLLECTBA,
rnepefaHHoro B obecnevyeHne BbIMOJIHEHUA 0653aTENbLCTB, B CJ/ly4Yae HapyLeHUs 3aeMLNKOM
kakoro-nmbo wn3 obazatenbcTB no [OroBopy, a B CJlyyae Bble3ga 3aeMUUMKa 3a Mpenesnsb
TeppuTopun YKpanHbl - C MOMEHTa NoanucaHns ctopoHamu [loroeopa.

1.1.3.2.8. B csiy4ae cMepTn KAueHTa - M3NYeCcKoro svua, rnocje rnosiydyeHus COOTBETCTBYIOLWNX
csefeHnn (Konmsa cBnaeTenbCcTBa O CMEPTU), C Liesbio UCKJII0YEHNA NCMOJIb30BaHUA KapT/CHeTOoB
TpeTbMMU NUUaMW 33[0JIKEHHOCTb MO KpeauTaM yMmepllero KameHTa 6aHK y4uTbiBaeT Ha
crneunanbHbIX BHYTPEHHUX CcHeTax U NHpoOpMUpyeT HacNeOHNKOB N HOTapuyca O 3a40J/IKEHHOCTU
KJINeHTa.

1.1.3.2.9. BaHK uMeeT npaBO MPUHATb MNpPenJIoKEHHbIE KIMEHTOM MW3MeHeHUa K YCNoBuaM U
rnpasuiam.

1.1.3.2.10. baHK wuMeeT npaBo AAA pas3ndHbIX Uenen (yBegomsaeHme o CMeHe Tapudos,
aKTMBaUMUA OOMOJIHUTENbHbIX YCAYr, akTyaan3auuns KOHTAKTHbIX OaHHbIX, U3MeHeHue YCNoBUn u
npasua npegocTaBieHns G6aHKOBCKUX YCayr, UWHpopMupoBaHme O pasMepe 3a[40/DKEHHOCTU Mo
KpeouTy, npoBoAuMbIX 6aHKOM aKuusAx, npoBedeHue ornpoca O KavecTBe 06CnyXxumBaHUS,
ONCTaHUMOHHOEe obcnyXXuBaHne, opopMaeHne MnaaTeXHbIX AOKYMEHTOB U T. 4., B TOM 4ucne
rnoJsiydeHne cornacus KJanmeHTa Ha BbllleyKa3aHHble OEeNCTBUSA) YCTAaHOBUTb KOHTAKT C KJINEHTOM,
ncnonb3ys Nobble yKasaHHble KaHanbl CBA3WN: 0OTNpaBka SMS-coobuweHnin Ha MobunbHbIN TenedoH
KAneHTa; oTnpaBka coobuweHns ¢ nomowbio MobunbHoro npunoxeHusa “Viber” (c Homepa
+380675231375, B ciiy4ae yCTaHOBKM MobunbHOro npunoxeHusa "Viber" ona TenedgoHa, HoMep
KOTOpOro nepepasanca KAMeHTOM baHKy npu ero ungeHTudumkauumm, u crtatyca "online" B
MobunbHOM npunoxxeHun "Viber"), aBTopusaumsa npu nomowm mobunbHoro TenegoHa m OTP-
napons: No4YToBOE MUCbLMO; TenerpamMma; cooblleHUs Mo 3NeKTPOHHOW noyTe; cooblieHnsa B
baHKOMaTax W TepMMHanax camMoobcnyXuBaHus; rnedaTb WHMoOpMaumm Ha 4Yekax B POS-
TepMmunHanax; |IVR-063BOH; KOMMyHUKaunsa B MobunbHOM npunoxeHun MNpueaTt24, B TOM 4ucne B
yaTe C MepCcoHalibHbIM MeHemXepoMm “YHaT Sender”, a TakXe C MNOMOLIbK MHbIX MOBUABbHbIX
npunoXxeHun baHka v Jpyrux cpencTts KOMMYHuKauuu. lNpu 3ToM B YCNOBUAX U nNpasunax
yCNoBUA KOMMYHUKauumm baHkKa C KAMEeHTOM C mnomolibio SMS-coobuieHuin, SMS-naponen, SMS-
noaTBEPXXAEHUA MnoApasyMeBaldOT B TOM YUCE€ WUCMONb30BaHME COOOLEHUA B MNPUIOXKEHUN
"Viber". baHK nmeeT nMpaBO yCTaHaBAMBaTb KOHTAKT C KJAWEHTOM Ha MOCTOAHHOW OCHOBE, €C/u
KJINEHT He 0TKa3aJiCsA OT MOJlyYeHUS BbllUeyKa3aHHbIX COOOLLEeHNN.

MexaHn3M NoJsly4eHUs Corsiacus oT KJMeHTa NocpeacTBOM aBTopm3aumm Nnpy NnoMowm MobmnabHOro
TenecoHa n OTP-napossa cnenyoLwmn:



BaHk reHepupyeT OTP-naposib 1 oTNpaBaseT ero KJAnNeHTy B Tene SMS-coobuieHuns/coobweHuns
MobunbHOro npunoxeHma "Viber" ¢ ykazaHmem uHdopmauumm, KoTopasa Oyger UM
NOATBEPXKAATbLCA.

B cnydae cornacusa KnveHT nepefdaeT noayyeHHbin OTP-naponb B oTtBeTHOM CMC- coobuweHunn/
coobueHnn mobunbHoro npunoxeHus "Viber" nubo nytem BBoAa 3TOro napons B
COOTBETCTBYIOLLEN CTPOKE NCMONL3YEMOro CEPBUCA.

B cnyyae coBnageHua mapons C OTNpaBfeHHbIM KANeHTYy 6aHK npoBepseT HoMep MobusbHOro
TenecoHa KAMEHTa, a WMEHHO: 3aperncTpmpoBaH snm OH B cucTeme lpuBaTt24 wn/mnn Mobile
Banking.

B cnyyvae ecnm Homep MobusibHOro TenedoHa 3aperucTpupoBaH M coBrnagaeT C HOMEPOM
TeneoHa KAMEHTa, CYUTaAeTCd, HTO K/AMEHT TMpUHAN  ycnosus nybanMy4yHOro AOroBopa,
pa3MeLLEeHHOro B COOTBETCTBYOLWEM pa3fesie YCN0BMA N MNpaBusl, COMrlacHO KOTOPOMY KJINEHTY
6yaoyT npenocTaBnATbCA 3aTpeboBaHHble HMM ycnyru. CTOpoHbl Npu3HalT coBnaswum OTP-
NapoJib 3/IEKTPOHHON NOAMUCHIO KJIMEHTA.

Mpn ocywecTBAEHUN MNATEXHbIX OMNepaunun B CUCTEMAxX AOUCTAHUMOHHOIro obcnyXmnBaHUsN:
baHkoMaTe, TepMnHane camoobcny>xmBaHuda, Ha canTe http://www.privat24.ua - BbINoOJIHEHNE B
MPOrpaMMHbIX KOMMJEKCAX MaHUNyASLUWA, HanpaB/IeEHHbLIX Ha YCMelwlHOoe 3aBepLUeHME MnaTexa,
NMPUPaBHNBAETCS K 3JIEKTPOHHOW NOAMNNCA KJTINEHTA.

Cornacume KnmeHTa MoXKeT bbITb noaoTBep>XAeHo, KpomMme npo4vero:

- DOKYMEHTOM Ha 6yMa>kHOM HOoCuTene C PeKBU3NTaMu, NO3BOASIOWLNMY NOEHTUDUUMPOBATL 3TOT
OOKYMEeHT U du3nyeckoe nuuo, B TOM 4YuUcne cornacne (aHkeTa-3asaBseHue) cybbekTa
MepcoHasibHbIX AaHHbIX Ha MPUCoeanHeHne K YCN0BMAM 1 NpaBuiiaM npeaocTaBaeHna 6aHKOBCKUX
yCnyr;

- NMpoBefeHWEM KJIMEHTOM OaHKOBCKUX onepauuii, noslydyeHnem 6aHKOBCKUX YCNyr, KoTopoe
COMNPOBOXAAeTCs 0POPMIIEHNEM KACCOBbIX JOKYMEHTOB;

- OTMETKOW Ha 3/IEKTPOHHON CTpaHMLE OOKYMeHTa WM B 3JIEKTPOHHOM (anne, obpabaTbiBaemon
B WH(POPMALMOHHOMW CUCTEME Ha OCHOBE [OKYMEHTUMPOBAHHbLIX MPOrpaMMHO-TEXHUYECKNX
peLleHnn.

1.1.3.2.10.1. baHk nmeeT npaso coobwaTb MNH-KoA KNNMEeHTy nyTem oTnpaBkn SMS-coobuieHunin
Ha MOBUNbHLIN TenedoH KINEHTA.

1.1.3.2.11. MpepocTaBNATb MNUCbMEHHbIE OTBETbl KJWEHTaAM TOJIbKO No obpalieHnsm,
OTNpaB/eHHbIM Ha oduumanbHbIn opnandeckun agpec MpueaTtbanka: 49000, r. OHenp, yn.
HabepexxHasd Mobeasl, 50.

1.1.3.2.12. baHK uMeeT npaBO MNPOBOAWUTb OOroBOPHOE CrNMUCaHMe CO BCeEX OTKPbITbIX B baHke
CYeTOB KJINeHTa B NorawleHne KpeauTHOW 3a00/DKEeHHOCTU KIMeHTa N TPeTbUX NuL, No KkpeanTam,
B KOTOPbIX KJMEHT SBASeTCA nopydyuTeneMm, a Takxe obon Apyron 3afosIKeHHOCTU, KoTopas
BO3HWKNA Yy KAMEeHTa (B TOM 4ucne spasowerocsa paboTHMKOM baHKa, KOTOpbIM MPUYNHUA eMy
yuiep6b) BBUAY HencrnosHeHHbIX 06A3aTeNnbCTB neped baHkoM.


http://www.privat24.ua/

1.1.3.2.12.1. baHK MMeeT NpasBo MPOBOAUTbL AOrOBOPHOE CrucCaHMe CO BCeX OTKPbITbiX B baHke
cyeToB KnveHTa OS5 noraweHnsa 3afo/hkeHHocTn KnneHTa nepen 6aHkaMu, ¢ KoTopbiMn y baHka
YCTaHOBJIEHbl KOPPECNOHAEHTCKMe oTHoweHudA. CnucaHme npou3BOAUTCA Ha OCHOBaHUNU
nnatéxHoro TpebosaHma 6aHka-nony4aTensa cpencrts. CnncaHue npousBOAUTCA NPU YCOBUN
npenocTaBiieHNs nosyyaTeneM OKYMEHTOB, NOATBepXAaoWwmx 6eccnopHocTb ero TpeboBaHnn K
KNMeHTy Ha OCHOBaHUM HEUCNOJIHEHUS AEeNCTBUTENbHbIX 00653aTenbCTB KnmeHTa (KpeAuTHbIN
[0roBop, PacHéT 3a[0J1XKEHHOCTH).

1.1.3.2.12.2. KnueHT nopy4aeT baHKy npoBoauTb AOFOBOPHOE CNMCaHMEe CO BCEX OTKPbITbIX B
baHkKe c4yeTOB AN NoraweHus 3a40/DKeHHOCTW KnueHTa nepep TpeTbuMu nnuamu. CnuvcaHue
MPON3BOAUTCHA  MWCKIKYUTESIbHO MNpW  YCNOBUM  NpenocTaBiieHUs  nojayyaTesneM  CpeacTs
rpa>K4aHCKO-NPaBoBbIX, XO3ANCTBEHHbLIX [OOFOBOPOB W COMPOBOXAAOLWMUX [OOKYMEHTOB (no
3anpocy baHka, npn HeobxoaAnMOCTK), NoaTBEPXKAAOLWMX 6eccnopHOCTb TpeboBaHNM K KNNEHTY 1
Han4yme fencTBUTEsNIbHbIX HE NCMONTHEHHbIX 06A3aTenbCTB KnneHTa nepen nojy4atenem.

1.1.3.2.12.3. B cny4yae HapyleHns KpeauTHbIX 06A3aTenbCcTB KAMEHTOM NponcxoamT N3MeHeHune
ycnosun obcnyxmBaHus KinuneHTa, KOTOpoe 3ak/jio4aeTcs B cjegywouwem: B cnydae
OCyLLeCTBNEHNSA KANEHTOM, KOTOPbIA HapyLina MUCNOJIHEHUE KpeAuTHoro obssaTenbCcTBa nepen
BaHKOM, B TOM 4yucse KnneHToM, KOTOPbIN NOPY4YUICS 3a BbINOJIHEHME KpeaAnTHOro obasatenbcTBa
nepen baHkoM gpyrum KnnMeHTOM, KOTOPbIM HapyLln/a BbINOJIHEHME KpeAUTHbIX 06A3aTenbCTB,
niaTexa, He CBA3aHHOro C MWCNOJIHEHMEM KpeauTHbIX o6a3aTenbcTB nepen baHkoM, Takom
KnneHT nopy4aeT bBbaHKy OCylWeCcTBUTb 3a4ucsieHMe TakKoro njaTtexa B CYeT noraweHus
CyllecTBylOLWeNn 3af0/»KeHHOCTM nepen baHkom. Ecam  nocne noraweHnss KpeguTHOro
obs3aTenbCTBa OCTaNNCh cpeacTBa, KnneHT nopyvaeT baHKy HanpaBuTb UX B CHET nJaTexa, He
CBSA3@aHHOI0 C UCMOJIHEHNEM KpeaAnTHoro obasaTenbCcTBa.

1.1.3.2.13. OcywecTtBnatb (oToCbeMKY U BupeoHabniogeHne, a Takxe (GUKCUMPOBaTb Jstobble
KOHTaKTbl C KJMEHTOM (B TOM 4ucse ayamosanucb TenedoHHbIX Pa3roBopoB U Op.) B CBOUX
noMeLLeHnax M Ha CBOMX YCTPOWMCTBax B uenax obecrnedyeHus 6e3onacHOCTM U Hajgsiexxallero
obcnyXmBaHna knveHTa 6e3 ero 4OMNOJHUTENLHOrO yBegoMaeHUs. baHK umeeT nNpaBo XpaHUTb
goTorpapum B panbHeNLeM, a TakXXe pacrnpocTpaHATb XpaHawwuecs oTorpauu B ciydasx,
npenycMoTpeHHbix [orosopoM. Buageosanucu, dpoTorpadpmm v 3anmcu TesiepOHHbIX Pa3rosopos
MOryT ObITb MCNOJIb30BaHbl B KAYEeCTBE A0Ka3aTeNbCTB B NpoLecCyabHbIX AENCTBUSX.

1.1.3.2.14. baHK uMeeT MpaBO OTKa3aTbCA OT OCYLLECTBJIEHUA PACXOLHbLIX ONepauun No cHeTy
K/MeHTa B Cj/ly4ae BO3HUKHOBEHUS MOTUBMPOBAHHbLIX MOAO3PEHUA B UCMOJSb30BaHUM BaHka Ons
npoBeAeHNss HE3aKOHHbIX orepauunii.

1.1.3.2.14.1. baHK MMeeT NpaBoO OTKa3aTbCs OT OCYLUECTBIEHNS PacxXoA4HbIX Onepauun rno cHeTty
KJINeHTa B CJlydae HeHapfnexalwlero BbINOJHEHUS UM WAN TpeTbUMU Nuuamu, Nno KpeauTam
KOTOPbIX KJIMEHT ABNAETCA NopyyYmTenem, KpeanTHbIX 0693aTenbCTB.

1.1.3.2.14.2. baHK MMeeT NpaBO OTKa3aTb B OCYLLECTBJIEHUN PACXOAHLIX OMepaunin no cHeTy Ha
onfnaTy 3a TOBapbl, yCAyru B TOProBO-CEPBUCHbLIX MPeanpusaTuax C MUCMoJIb30BaHWMEM CTUKepa
PayPass B cny4ae npeBblleHNS OHEBHOro nMuTa onepauunin 6e3 eeona NNH-koaa Ha yposHe 500
rpH.

1.1.3.2.14.3. B cnyyae He cobnwoaeHnss KnneHToM ycroBU, NpeaycMOTpeHHbix B n. 1.1.2.1.39
Jorosopa, baHK nMeeT NpaBO BOCMOJIb30BATbLCA YC/I0BUAMUN, YKa3aHHbIMU B N. 1.1.3.2.3 [lorosopa.



1.1.3.2.15. BaHKk MOXeT B MNpPefyCMOTPEHHOM [OeNCTBYIOWMNM 3aKOHO4ATesIbCTBOM Mnopsaake
MPUOCTaHOBUTb OCyWecTBAeHne punHaHCOBOW (pnHaHCOBbLIX) onepaunn (onepaumn), oTKasaTbCs
OT YyCTaHOBJIeHUs (nogOep)XaHWsl) AeNOoBbiX OTHOLWEHUA (B TOM 4YuUCNe MNyTEM MNpeKpalleHus
0eN10BbIX OTHOLIEHU) Uan nNpoBeneHna pUHaAHCOBON onepaunn, a TakXXe NPMMEHUTb NHble Mepbl
npefocTepe)xeHns nMnpu  Haau4yum OCHOBaHUW, MpPefyCMOTPEeHHbIX: 3aKOHOM YKpauHbl «O
npenoTBpalleHnn n npoTUBOLAENCTBUM Nerannsaumm (OTMbIBaHUKO) LOXOLO0B, MOJyYeHHbIX
npecTynHbiM nNyTeM, (UHAHCUPOBAHUIO TeppopusMa U (UHAHCMPOBAHUIO pPaCNPOCTPaHEHUs
OPY>XXUSi MACCOBOr0 YHUYTOXEHUS»; 3aKOHOM YKpauHbl «O BaHKax n 6aHKOBCKON AeATeNIbHOCTU»;
3akKoHOM YKpauHbl «O CcaHKUUAX»;, HOPMaTUBHbIM akTOM HauuoHanbHOro 6aHkKa YKpauHbl,
perynmpylowmm  ocyuiectsiieHne 0HaHkamum  (PMHAHCOBOrO  MOHUTOPWHra;  BHYTPEHHUMM
OokymeHTamm 6aHka Mno BOMpOCaM oOCyllecTBAeHUs (PUHAHCOBOrO0 MOHWUTOPUHIFA WAW APYrMU
HOpMamMn OeNCTBYIOWEro 3akoHoAaTeslbCTBa YKpauHbl U MeXAYyHapoOHbIX OOrOBOPOB YKPaUHLI.
baHK He ycTaHaB/MBaeT AesioBble OTHOWEHUS (He ocyllecTBnsfeT Ba/IloTHO-0OOMeHHble onepauuu,
hnHaHcoBble onepaunn ¢ 6aHKOBCKMMN MeTalslaMun, C HaJIMYHbIMU CpeacTBamMm) C IpNaANYeCcKnMin
NN MU3NYECKUMUN JINLLaMKN, KOTOPbIE BKJIIOYEHbI B [lepevyeHb uL, CBA3aHHbLIX C OCYLLECTBJIEHNEM
TEPPOPUCTUNYECKON AEeATE/bHOCTN WIN B OTHOLIEHUW KOTOPbIX MPUMEHEHbI MeXAYHapoAHble
caHkuun. B cnyvyae npuoCTaHOB/IEHUA PACXOAHbIX (UHAHCOBLIX oOnepauur MpuUxXoAHbIe
bnHaHCoBbIE onepaunn He rnpuocTaHasansaoTcA. [1s1 yCTaHOBJIEHNA NPaBOMEPHOCTU rnepesoda
5KBaWp No pesysbTaTaM MOHUTOPWUHIa WIW B CJly4ae OrnpoTecTOBaHWA nepeBofa Aep)xaTenew,
SMUTEHTOM WAM NNATEXHON oOpraHu3aumen nnaTexXHOM CUCTEMbl, BNpase MNPUOCTaAaHOBUTL
3aBeplleHMe nepesoja Ha BpeMms, NpefyCcMOTPEHHOe NpaBuiamMm COOTBETCTBYIOLLEN MiaTEXHOMN
CUCTEeMbl, HO He Bosiee YeM Ha OEeBAHOCTO KaneHAapHbIX AHEN.

1.1.3.2.15.1. TllpnocTaHoB/NEeHMEe OCywecTBAeHN (UHAHCOBLIX oOnepauun, OTKas OT Wux
npoBefeHus UM 0TKas OT YCTaHOBNEHMSA (nognep>XaHusa) OenoBblX OTHOWEHUN (B TOM 4ucie
nyTeM NpekpaweHusa LesI0BbIX OTHOLUEHWI), OCYLLEeCTBJIEHHbIe B COOTBETCTBUU C AENCTBYIOLLUM
3aKoHOOaTesIbCTBOM  YKpauWHbl N MeXAyHapoAHbIMW  AOroBopaMu  YKpauHbl, BHYTPEHHUMU
OokymeHTaMmn 6aHka no BoMNpocaM ocyullecTBeHUs (UHAHCOBOrO0 MOHUTOPUHra, WCKKOYaloT
OTBETCTBEHHOCTb 6aHKa M ero pabOTHMKOB 3a HEUCMNOJIHEHME WM HeHaJie)allee NCMNOJIHEHMue
COOTBETCTBYIOLWMX 0683aTeNbCTB nepen KAMeHTamu.

1.1.3.2.15.2. B cnydae HenpenocTaBfieHUA KJINEHTOM, KOTOPbIA ABAAETCA HaUWOHAJIbHbIM,
WHOCTPaHHbLIM Ny6ANYHBIM OesTeneMm unm geatesieM, BbIMOJHAWNM NoANTUYecKmne yHKUMN B
MeXAYHapoAHbIX OpraHusaunsax, ero 6JiM3kKnmM AMuoMm nam CBsA3aHHbLIM C HAM JINLOM B NMOHUMaHNU
3akoHa YkpauHbl «O npefoTBpalleHnn n npoTuBOAENCTBUN Neranmsaymmn (0OTMbIBaHNIO) AOX0O0B,
MOJIy4YeHHbIX TMpecTyrnHbIM nyTeM, @QUHAHCUPOBAHUIO TeppopusMa U  (PUHAHCUPOBAHUIO
pacrnpoCTpaHEeHUsA OpYyXUA MaCCOBOr0 YHUYTOXKEHUSA » [OOKYMEHTOB, MNOATBEpPXXAALKnX
NPoONCXoXXAeHne cpencTs, B TedeHne 30 gHEN Co AHSA, Korga oHu 6binm BocTpeboBaHbl baHKoOM,
CTopoHbl cornacoBann o6 ocTaHoBKe baHkOM onepauun no cyeTy (aMm) KnueHTa OO0 MOMeHTa
MoJsly4eHns COOTBETCTBYIOWNX JOKYMEHTOB.

1.1.3.2.16. KnueHT 0aéT pa3peweHne baHKy NnpenocTaBasaTb NOJHOCTbIO AN YaCTUYHO CBEOEHUS
KacaTenbHO cyulecTBytlowen B baHke uHdopmauum (B TOM 4ucne copepxxawen 6aHKOBCKYHO
TanHy/nepcoHasibHble AaHHbIE) O HEM TpeTbUM nnuaM. PaspelieHmne MoxeT ObiITb MOATBEP)KOEHO
B TOM 4ucse c nomoulbto SMS-coobuieHnin, NOYTOBLIX NUCEM, TeNerpamMmm, rojoCoBbIX coobLeHNN,
coobLLeHnn No 31eKTPOHHOW No4yTe, BBeAeHneM B ceTn IHTepHeT nony4vyeHHoro oT baHka napons
M OpYyrux cpencts KOMMYHUKaLNN.


http://www.sdfm.gov.ua/articles.php?cat_id=126&lang=uk
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MexaHu3M noJsiydeHns corjacus OT KJ/IMeHTa MNoCpefAcTBOM BBefdeHUs B ceTu WHTepHeT
rnonydyeHHoro ot baHka OTP-napons:

Llar 1:

- KnueHT baHka (oanee - knmeHT) obpallaeTcs K cepBucy napTHépa baHka, 3anpawmnBasa ycayry,
npenocTaB/ieHNe KOTopon TpebyeT nonydyeHuss ero (KAMeHTa) AOCTOBEPHbIX MNepCOoHasNbHbIX
DaHHbIX. YKa3blBaeT CBON HOMep MobunbHOro TenedgoHa.

- CepBuc napTtHépa baHka nepepnaéT nocpencTtsoM cuctembl APl uaeHTudumKauum
“id.privatbank.ua” Homep TenegoHa KJAMEHTa N NepeyvYeHb Nosen NepcoHanbHbIX AaHHbIX KIMEHTA,
KoTopble TpebytTcsa napTHEPY baHka.

MepeyeHb OONYCTUMbIX MOJIEN NepCoHasIbHbIX AaHHbIX KJIMEHTa:
1. N0

2. DaTa poxneHus

3. MNacnopTHbIe faHHbIE:

- cepus, HoMep, KeM BblaH, AaTa Bblgayn

4. doTorpadusa KaneHTa

5. NHH

6. MNoanuce KNneHTa

7. MobunnbHbIN TenedgoH

(o]

. domalwHun TenedoH

9. Pabounn TenedoH

10. JononHuTenbHbIN TenedoH
11. Aopec poxxneHus

12. ®aKkTnyecknm agpec

13. Dpugnyeckuin agpec

14. ma Ha KapTe

15. NacnopT

16. Cnpaska NHH

17. CBMOETeNbCTBO O POXKAEHUN

18. 3arpaH. nacnopT



19. BoeHHbIV buneT

- baHk nocpeactBoM cuctembl APl unpeHTundukaumm “id.privatbank.ua” BbibupaeT none
noaTBepXXAeHns ncxons n3 Habopa 3anpoleHHbIX NapTHEPOM baHKa nonen n ncTopum 3anpocoB
NepcoHasibHbIX AaHHbIX MO KJWEHTY M BO3BpallaeT MMS 3TOro Moas CepBucy napTHEépa. Takxe
nepenaétca Habop nonen nepcoHasbHbIX AaHHbLIX KJAWEHTa, KoTopble umetoTca B 6Hasze (m3
3anpoLlleHHbIX NapTHEPOM).

Lar 2:

- Ecnn Habop nonen, nMmerowmxca B 6ase No KANEHTY, yaoBaeTBopseT noTpebHoOCTM cepBuca
napTHépa baHka, nNapTHép 3ampawunBaeT y kKAMeHTa baHka 3HayYeHWe Nons NoATBEPXAEHUS,
KNneHT baHka coobuiaeT ero.

- CepBuc napTHépa baHkKa nepenaéT 3HayYeHWe Nons NoATBep)XAeHns B baHk nocpenctsom API
noeHTupmKaumm “id.privatbank.ua”

Lar 3:

- B cnyvae ycnewHon nposepkn nona noateepxgeHuma APl nageHTudmkaumm “id.privatbank.ua”
reHepmpyet OTP-naposib U OTNpaBisfAeT ero KANeHTy B Tene SMS-coobuweHns € yKasaHUeMm
nepeyHs nonen nepcoHanbHbIX AaHHbIX, 3aMpoLleHHbIX NapTHEépoM baHka, n Ha3BaHMeM cepBuca
napTHépa.

- B cnyyae ecnm baHk cornawaeTcsd npefocTtaBnuTbh OOCTYMN K CBOMM MePCOHasibHbIM AAaHHbLIM, OH
nepenaéT 4yepes cepsuc napTHéEpa OTP-naposb.

- Cepsuc otnpasngeT OTP-naponb B baHk nocpenctesom APl ngeHtugpukaumm “id.privatbank.ua”,
roe OTP-naposib cBepsaeTcs.

- B cny4dae coBnageHus naposis € oTnpasBsieHHbIM KNneHTyY, APl ngeHtudmnkauun “id.privatbank.ua”
nposepsieT HoMep MOBMNLHOrO TenedoHa KJMEeHTa, @ UMEeHHO: 3aperncTpupoBaH Jin OH B CUCTeMe
MpueaT24 n/unn Mobile Banking. B cny4yae ecnm HoMmep MobunbHOro TenedoHa 3aperncTpupoBaH,
To bBaHK nocpeactsom APl unpeHTudumkauum “id.privatbank.ua” nepepnaért napTHEpy baHka
nepcoHasibHble AaHHbIe KJIMeHTa COrjlacHO CNUCKY NoJsien, ykasaHHOMY B NepBOM 3anpoce.

Lar 4:

- NapTHép BaHka, NosNyyYnB nepcoHasbHble AaHHble KJWEHTA, OKa3blBaeT KJNEHTY 3anpoLUeHHYo
UM ycnyry.

1.1.3.2.17. KnneHT npenoctaBnseT 6aHKy cBoe cornacue Ha obpaboTKy BCeX ero nepcoHasbHbIX
OaHHbIX COrnacHo onpeneneHHom uenn mx obpaboTkm 6e3 orpaHMYeHUsS CpPOKa XpaHeHus un
06paboTKM nepcoHasbHbIX AaHHbIX. BaHK Takxe wunMeeT MpaBO Ha XxpaHeHue n o06paboTky
MepCcoHaibHbIX OaHHbIX KJIMEHTA, MOJIy4YeHHbIX U3 06w enoCcTynHbIX MCTOYHUKOB.

Llenbto 06paboTkM NepCoHasibHbIX OaHHbIX KJMEHTa ABNAETCA peasn3auuns OTHOLEHUA B chepe
npenoctaBneHns 6aHKOBCKUX YCAyr, KOMMep4eckon pesaTenbHoctn baHka, cobnwopeHue
TpeboBaHMN OENCTBYOWEro 3aKoOHOAATEeNbCTBA YKPanHbI, B T. 4. TpeboBaHMM 3akoHa YKpauHbl «O
6aHkax W© 6GaHKOBCKOW OesTeNbHOCTU», 3akoHa YKpauHbl «O npefoTBpalLeHUn U



NPOTUBOAENCTBUM nerann3aunm (0TMbIBaHMA) O0OXOO0B, MOJYYEHHbIX MPECcTYMNHbIM MNyTeM, UK
hbuHaHCMpoBaHUO TeppopusMa», [paBUa XpaHEHUS, 3awWuTbl, WNCNOJIb30BAHUSA W PaCKpbITUA
6aHKOBCKON TaWHbl, YTBEPXAEHHbIX [locTaHoBNeHMeM [lpaBneHnsa HaumoHanbHoro ©6aHka
YkpauHbl Ne 267 oT 14.07.2006 M WHbIX HOPMaTUBHO-MNPaBOBbLIX aKTOB, peryjaupyowmx
6aHKOBCKYIO AeATesIbHOCTb.

baHK wnMeeT npaBo Ha nepepady MNepcoHasibHbIX OaHHbIX KJAMEHTa pacnopaguTensam 6as3
nepcoHalJibHbIX OaHHbIX baHka, a Takxe TPETbMM NULaM, eCnn 3TOoro Tpe6yeT 3allnTa npae “
3aKOHHbIX MHTEpeCoB cy61:eKTa nepcoHalJibHbIX OaHHbIX WUIN NHbIX NNL, 6e3 [QOoMOSIHNTENBHOI O
yBeaooMneHunA Cy6'beKTa nepcoHaJibHbIX AaHHbIX.

Cornacue KaneHTa MOXXeT ObiTb MOATBEPXXAEHO, KPOME MpPoYero:

- ﬂ,OKyMeHTOM Ha 6yMa)KHOM HOCUTeNle C pPeKBN3NTaMWN, NO3BONAOLLLINMUA I/I)J,eHTI/Iq)VILI,VIpOBaTb 3TOT
AOKYMEHT " cp|/|3|/|quKoe nMuo, B TOM 4ucne corfnacme (aHKeTa-3asBlieHuMe) Cy6BeKTa
nepcoHalJibHbIX AaHHbIX Ha NpncoeanHeHmne K Ycnosusam n npasuniam npenocTtaBieHNA 6aHKOBCKUX

ycnyr.

- OCyLllecTBNEHNEM KJIMEHTOM GaHKOBCKMX onepauuii, nojlydyeHnem 6aHKOBCKUX YCyr, KOTopoe
conpoBoXAaeTcs 0hOPMSIEHNEM KaCCOBbIX LOKYMEHTOB.

- OTMETKOW Ha 3NeKTPOHHON CTPaHMULIE AOKYMEHTa Uaun B 3/1IeEKTPOHHOM danne, obpabaTbiBaemon
B WHPOPMALMOHHON CUCTEME Ha OCHOBE [OOKYMEHTUPOBAHHLIX MNPOrpaMMHO-TEXHNYECKUX
peLueHnn.

KnueHT npenoctaBnseT CBOE corjacme Ha MUCnosib3oBaHMe GaHKOM ero mepcoHanbHbIX OAaHHbIX
AN NPOBeAEeHNA CTaTUCTUYECKUX NCCNenoBaHNN. Pe3ynbTaTbl Taknx MCCaenoBaHUn MOryT ObiTb
onybnnkoBaHbl NtobbIM criocoboMm, a Takxe nepefaHbl TpeTbuMMm nuuam 6e3  packpbiTusA
NepcoHasibHbIX AaHHbIX KIMEHTA.

baHK uMeeT npaBo 3anpaliMBaTb M MNOJAyYaTb OT TPeTbUX AUl MHAOPMaLUMIO O KAneHTe 6e3
NCMOsIb30BaHMA NpPW 3TOM [OaHHbIX, MO3BONAKOWMX KOHKPETHO WAEeHTUPULMPOBATbL KAMEHTa
(NepcoHanbHbIX OaHHbIX).

1.1.3.2.18. B cnyyvae noctynseHuns B baHk oduumnansHoro nucbMa-tpebosaHmsa ot opraHos doHaa
COLMAsIbHOro CTpaxoBaHMA OT HecCYacCTHbIX CJ/ly4aeB Ha MPOU3BOACTBE U MNpodecCuoHasbHbIX
3aboneBaHnn YKpanHbl O BO3BpaTe CYMMbl CTPAXOBbIX BbIMAAT, 3a4MC/AEHHbIX Ha TEKYLUUA cHeT
KJINeHTa B Mecsl, Creaylowmi 3a MecsaueM ero cMepTun, nocnenHuin nopydaeTt baHKy B ciydae
Ha/n4ymsa CpeacTB Ha CHeTe He Mo3fHee Creaylowero onepaunoHHOro AHS mnocse NoCcTyrnJjeHuns
CBeZleHN 0 CMepTn cnucaTb CpeACcTBa BMeCTe C Ha4YuCeHHbIMM npoueHTamu. CnvcaHue cpencTs
CO cYeTa KJ/IMeHTa, OTKPbITOro baHKoM, ohopmaseTcs MemopuasibHbIM OpAEepPOM.

1.1.3.2.19. baHK wunMeeT npaBo MNpenocTaBUTb WHGOpMauuo opraHaMm dPoHAa CoOUMANLHOIO
CTPaxoBaHUS OT HEeCYACTHbIX CJly4aeB Ha MNpom3BOACTBE M MNpodheccnoHanbHbiX 3abonesaHunn
YKpauHbl 0 KAMEHTax, C TeKYLMX CHYEeTOB KOTOPbIX CyMMa CTPaxXOBbIX CpefCTB He rnosiy4aeTcs
6onee ogHOro roga wuam rnosly4aeTcs No AOBEePEeHHOCTU. B cnyvyae ecnm cymMmMa CTpaxoBbiX CPeACTB
He Trojay4yaeTca C Tekylwero c4yeTa KiaveHTa 6onee ofHOro roga wanMm nosy4vaeTcs Mo
noBepeHHOCTN, baHK wvMeeT npaBo MNpenocTaBUTb TakKyw WHPopMauuo opraHam doHOa
COLMAsIbHOro CTpaxoBaHWA OT HeCYacCTHbIX CJ/ly4aeB Ha MPOU3BOACTBE M MNpodecCuoHasbHbIX
3aboneBaHnn YKpanHbl B cJly4ae NOCTYNJIEHNSA C UX CTOPOHbI 0hnLManbHOro NucbMa-TpeboBaHms.



1.1.3.2.20. baHK nmeeT npaBo NpenoCcTaBNATb OTBETbl Ha obpaweHus (3asaBneHUs, 3aMedaHus,
npeasoXXeHns, XogaTancTea, XKasobbl) KNIMEeHTOB, B TOM 4ucsie nyTeM HanpasieHUs NMUMCbMEHHOIr o
oTBETa MOCPEeACTBOM CeEPBUCOB: cucTteMbl WHTepHeT-baHkuHra T[lpuBat24, B TOM 4ucie
MobunbHOro npunoxenusa «MpusaTt24», SMS-coobuweHunsa, 6GaHkomaTa, e-mail, yKa3aHHOro
KIMEHTOM B AHKETe O MpucoegunHeHnn K YCNOBMSAM U NpaBuiaM npenoctaBineHns 6aHKOBCKMX
ycnyr, nnbo no apyromy ynobHomMy ons KAMeHTa KaHany, TepMUHaNa caMmoobcny>XmMBaHMSA, B TOM
yucne npenocTaBAATb MUCbMEHHblIE OTBeTbl Ha obpaleHna KAMEeHTOB 4Yepe3 TepMuHasbl
camoobcnyxuBaHmsa ¢ oTobpakeHnem aHanora noannucu OTBETCTBEHHOro COTpyAHWKa OGaHka u
3JIEKTPOHHOro  OTTWUCKa nNe4vatu. B cnydyae npepocTtaBsieHUMA oOTBeTa C  MOMOLWbIO
BbllLenepeYncieHHbiXx cepBncoB baHk obsa3yeTca yeaoMuTb 06 3TOM KAMeHTa NyTeEM OTMPaBKuU
nocnegHemy SMS-coobuieHnas Ha ¢UHaAHCOBLIN TenedoH WM yBefoMAEeHUs B MOOUMIBHOM
npunoxeHuun «MNpuneaT24».

1.1.3.2.21. B cny4yae HanoXeHuA apecTa Ha [AeHeXHble CpencTBa, pa3MelleHHble Ha cyeTe
KJMEeHTa, WAW MoJlyYeHUs nnaTexHoro TpeboBaHWA Ha MNPUHYAUTENbHOE CMUCaHue OeHeXHbIX
CPeACTB CO cYyeTa KJIMeHTa OTMEHUTb YCTaHOBJIEHHbIN KPeAUTHbLIN IMMUT MO CYeTy KaneHTa. Mpwu
NoJlyYeHUn nnaTexxHoro TpeboBaHMA Ha CnNUCaHWe AeHeXHbIX CPeAcTB CO cyeTa KneHTa baHk
MOXEeT CnucaTb TOJIbKO JIMYHble CpeaAcTBa KiAMeHTa. KpeAUTHbIN AUMUT MoXeT ObiTb
BOCCTaHOBJIEH MOCJ/Ie CHATUA apecTa C OeHeXXHbIX CPefCTB Ha cyeTe KJIMeHTa.

1.1.3.2.22. B cny4ae HasoXeHUA apecTa Ha [AeHeXHble CpencTBa, pa3MelleHHble Ha cyeTe
KJMEeHTa, WAW MoJlyYeHus nnaTexxHoro TpeboBaHWA Ha MNPUHYAUTENbHOE CrUCaHue OeHeXHbIX
CPeACTB CO CYeTa KJIMeHTa NPU Haln4yuu y KJIMEeHTa 3a[0JDKEeHHOCTU Mo KpeauTy obpaTuTb
B3bICKa@HME Ha CYMMY BbIPYYKWN KJIMEHTA, 3a4UCJIAEMON Ha CYET KJIMEeHTa.

1.1.3.2.23. Ec/inm K/AMEHT He npowen noJjiHyl unaeHtTudukaumi B COOTBETCTBUU C
3aKOHO4aTeNbCTBOM MO0 NOCTYNUA naaTeXx C ownbovyHbIM MPO mam Ha 3akpbiTbi cYeT, baHk
BNpaBe 3a4MC/INTb OEHEXHble CpeacTBa MO TakUM naaTexamM Ha BHYTpMOAHKOBCKWUIM cHeT ONSA
BbIACHEHUA N YyTOYHEHUS CBeAeHNN, HeobxoanMblix baHKy € Lesiblo UCMOJIHEHUS 3aKOHOA4AaTeIbHbIX
TpeboBaHMN MO NAEHTUPUKALNN KINEHTa U nnaTexa, Ha CPoK A0 4 AHEeN CO OHA NOCTynJeHus
nJjaTe)XXHoro nopy4eHnsa B 6aHK. B TeyeHne yKa3zaHHOro Cpoka AEHEeXHble CpeACcTBa OTNpPaBuUTeNo
BO3BpalLalTCaA NO MNMUCbMeHHOMY TpeboBaHuo 6GaHKa-oTNpaBuTeNns, ecau noATBEPXKAEHbI
PEKBU3NTbI OTNPaBUTENA; MO MNUCbMEHHOMY TpeboBaHMIO noay4aTens npuv NOATBEPXKAEHUMN
PEKBU3UTOB OTMpaBuUTens nocse npouenypbl naeHTUukaumm nosnydaTtensa. ECnm KAnMeHT He
npenocTaBusa HeobxoanMble CBEAEHUS B YKa3aHHbIN CPOK, MJATEXHbIN LOKYMEHT UCMNOJIHAETCA C
3a4ncneHneM CpencTtB Ha CYeT K/MeHTa, 4Ybe 06cayXuBaHMe OrpaHU4eHoO B CBA3N C
HENCNOJSIHEHNEM KIMEHTOM TpeboBaHNN O NPOXOXAEHUN NAEHTUPUKaLMK, KpoMe ciy4vaes, Korga
njaTexX COoOAepPXUT OWNOKM B pekBU3UTax nosydyatensa. B 3ToM cnyyae nnatex no ucrevyeHuu
YKa3aHHOro Cpoka BO3BpallaeTCcs OTNpaBUTENIO.

1.1.3.2.24. Tlpn HanM4Mm TexXHUYECKOW BO3MOXXHOCTM bBbaHK MoOXeT BO3BpaTUTb OLINMBOYHO
nepevyuncsieHHble CpeacTBa Ha OCHOBAHWM MUCbMEHHOrO 3asBJIEHUSA KAWeHTa (B ciyvae ecnu
pelleHne BOMpocCa npeaycMaTpuBaeT pacCMOTPEHWE MUCbMEHHOro 3asBJIEHUA) C OMJATOW 3TOWN
yCJslyru corsiacHo Tapudam, OeACTBYIOWMM Ha MOMEHT oOkKa3aHusa ycnyru. lpun 3Tom BO3BpaT
OWNBOYHO MepeynCieHHbIX CpeaCTB BO3MOXEH A0 AaTbl BaJlOTUPOBAHUA WM NepevyncieHuns
OEeHeXHbIX CpeACcTB Ha CYeT nonyvaTens.

Bo3BpaT nsaTe)a nocsie 3a4nCc/ieHns CpPencTB noay4vaTesitio UHUUUMUPpYeTCcs Mo NMUCbMEeHHOMY
3a4BJIEHNIO KJIMEeHTa, KOTOpOoe OH MpefnocTaBsifeT B oTaeneHne baHka (B cnyHae ecnun peweHune



BOMpPOCa NpefycMaTPUBAET PacCMOTPEHME NMUCbMEHHOM0 3asiBJIEHUS) C ONIATOW YyCAyru B MOMEHT
nofayn Takoro 3asBsieHus. Mpu 3ToM BO3BpaT OWMOOYHO NepeyncieHHbIX CPeaCcTB BO3MOXXEH Npu
cobntoaeHNN BCEX HUXKEYKA3aHHbIX YCJI0BUN O4HOBPEMEHHO.

1.1.3.2.24.1. B cnyyvae, ecnn KnmeHTt B TeyeHne 120 gHen ¢ MOMEHTa COBEpPLUEHUSA onepaunmn He
3aaBUT TpeboBaHMIA Ha MOJIyYeHUe CyMMbl BO3MELLEHUS MO ocrnapuBaemMon baHkoM onepauuu,
baHK uMMeeT nNpaBo Ha BO3HArpaXkAeHWs 3a MPoBedeHMe MNPEeTEH3UOHHOM paboThl B pa3mepe
ocrnapmBaeMoun TpaH3akuuu. KnmeHT nopy4aeT baHKy oCywecTBUTbL CNUCAHME OeHer C ero cyeTa
B pa3Mepe BO3HarpaxkaeHms (oCyLecTBMTb 4OFrOBOPHOE CncaHune).

1.1.3.2.25. baHK MMeeT NpaBo pacKkpbiBaTb MHPOPMaLKIO, cogep>Kallyto BaHKOBCKYO TalHy, B TOM
4yucse, HO He WUCKAYUTEeNbHO, opraHaMm BHYTpeHHux gen, CBY, npokypaTypbl ApPYrum
MPaBoOXpaHUTENIbHLIM OpraHaMm, C LUEeSbl0 KOPPEKTHOro AOKYMeHTa/lbHOro odopMaeHus
YroJIOBHOIr0 Npon3BoAcTBa, obecrnedyeHne BbIMOJHEHUS OO/HKHOCTHLIX 00513aHHOCTEN (B TOM 4ucre
CNenCcTBEHHbIX AENCTBUIA ), NN eCNn packpbiTMe BaHKOBCKOWM TalHbl Heobxoanmo ans obpalieHns
baHka B MpaBOOXpaHUTENbHbIE WAN CcynebHble opraHbl C UeNblo MpeKpalleHns unan
npenynpexxaeHnsi BO3MOXXHOM0 MOLLUEHHMYECTBa WM APYroro npecTynjeHns C UCnosib30BaHUeMm
noboro cyeTa nav NaaTeXXHOM KapToYykn KnneHTa nnm opyrmux naaTexxHbix cpeacTs KnmeHTa.

KnueHT maeT pa3pelleHne Ha nepepaydy uHbopmauum, cogepxxalien 6aHKOBCKYO TallHy, TPETbUM
nvuam B cooTtBeTcTBUM ¢ n. 1.1.3.2.16. Ycnosuin un npaBuna. Takxe pJaHHoe corjiacue
npenocTaBiseTCa Ha OCyllecTB/eHne bbiX CNeACTBEHHLIX OEWCTBUA B OTHOLWEHUUM MOUX
MepCcoHasibHbIX AaHHbIX, KOTOPble HEOOBXOAUMbLI WM >XenaTesibHbl A8 AOCTUXKEHUA YyKa3aHHbIX
BbilLe LeEeNen, a TakXe ocyulecTtBiaeHne nbblX MHbIX OENCTBUA C MOUMMK MEPCOHAIbHBIMU
OaHHbIMX, NPefyCMOTPEHHbLIX OENCTBYHOWMWM YroaoBHbIM, YFOJIOBHO - MpouUecCyalbHbIM
3aKOHO4aTes/IbCTBOM YKpPauHbI.

KnneHT yBefOMNIEH N COrjlaceH C TeM, 4YTO corsiacme Ha packpbiTue HaHKOBCKOW TaunHbl byneT
noJly4yeHo nMyTem Bbi30oBa C / HA (PMHAHCOBbLIN HOMep TenedoHa MU NPUPaBHMBAETCHA K COraacuio
KnueHTa B NnCbMeHHON hopmMe.

1.1.3.2.26. KnmeHT paeT pa3pelleHne Ha nepedadvy WHGopMauunm, coaepxauwen 6aHKOBCKYHO
TalHy N apyron MHopMauuu, TpeTbUM Auuam B cooTBeTcTBUM € N. 1.1.3.2.25 Ycnosuin n npasun.

1.1.3.2.27. B cny4yae HENPOXOXKAEHUSA KINEHTOM UAEHTUPUNKALNUN NN HENONHON naeHTUUKaLmn
BaHK nMeeT NpaBo NPUOCTAaHOBUTb pacyeTbl N0 KapTe A0 MNOJHON NOEHTUPUKaUUN KIneHTa. baHk
yBeAOMJISEeT KJANEeHTa O HeobxogummocTu nponTn uaeHTudukauuto B oTaeneHunm baHka npu
COBEpPLUEHNM oOMnepauun, nyTeM MNpo3BOHa, OTMpaBkKM coobuieHns B 6HaHkoMaTe, TepMuUHane
camoobcnyxuBaHus, MpueaTt24.

1.1.3.2.28. lNpuoCcTaHOBUTL NMpeaocTaBsieHne ycnyr B cucteme MNpueaT24 B C/ly4ae HEUCMNOJIHEHUS
NN HeHadNexXallero NCnosiIHeHnsa o6s3aTenbCTB NO ynaaTe 3a40J/IKEHHOCTU NO KpeguTaM uam He
BbINOJIHEHUN obpalweHun baHKa O npefocTaBsieHUN (HUHAHCOBOWM OTYETHOCTM U AaHHbIX O
COCTOSIHMW 3aJ10ra B CPOKMW, OroBOpeHHbIe baHKoM.

1.1.3.2.29. [llpn 3aknaw4eHun [Horosopa baHK MoXxeT uUCNoMb30BaTb (aKCUMUIbHOE
BOCMpou3BedeHne nognucm nuua, yrnosHOMOYEHHOro noAnucbiBaTb Takme [OroBopbl, a TakXe
BOCMpon3BeeHne OTTUCKA NevYaTn TEXHNYECKUMU NevYaTHbIMU cpeaCcTBaMU.



1.1.3.2.29.1. «baHK uMeeT npaBO NpPefoCcTaBNATb KruneHTaM CrpaBKW, BbLIMUCKU W Mpovune
OOKYMEHTbI, KOTOpble He SBJIAITCA LOroBOpaMn, B 3JIEKTPOHHOM BuAe, MOAMUCAHHbLIE MyTeEM
NCNOJIb30BaHUS (DaKCMMUIBLHOrO oTobpa>keHMs NMOoAMUCU C MOMOLLBbIO CPefCcTB MexaHW4eckoro,
3/IEKTPOHHOr0 WIN WHOIr0 KOMUWPOBAHUSA, 3JIEKTPOHHOW MOAMUCKA (B TOM YUCNe 3SEKTPOHHO-
umcposon noanNUCK) WAM WMHOrO aHajnora CO6CTBEHHOPYYHOM MOAMUCA  YMOJIHOMOYEHHOr o
npeactasutenn baHka. Takve 3N1eKTPOHHbIE AOKYMEHTbI MMEKT CTaTyC opuruHana u obnagaioTt
IOPULANYECKOW CUION>.

1.1.3.2.30. baHK MMeeT MpaBo MNPOCTaB/IATb Ha LOKYMEHTaX rnevyaTb C MOMOLLbIO TeXHUYeCKUX
rMevyaTHbIX YCTPOWCTB, MO3BOMAOWMNX NMpeobpa3oBbiBaTbh N pacnedyaTbiBaTb 3JIEKTPOHHLIN 0bpa3sel
OTTUCKA MexXaHM4eCcKon nevyaTun B n3obpa>keHue ero Ha bymare.

1.1.3.2.31. C uenbto obecneyeHns 6e30NacHOCTM pacyeToB MO MJATEXHOM KapTe Npu NOABJEHUN
PEKBU3UTOB UM HOMEpPaA MNATEXHOW KapTbl B OTKPbITbIX NCTOYHUKAX UHGOPMaUUN (MHTEPHET K
opyroe) baHK nMeeT npaBo MNPUOCTAHOBUTbL pacxodHble onepauun Mo naaTexHonm kapTte. lpu
3TOM baHK He HeceT OTBETCTBEHHOCTWU 3a HapylleHue yC/I0BUM CAEesIOK, pacyeTbl MO KOTOPbIM
nposoaAaTcsa. KnmeHTt, obpaTuswimnce B oTaeneHne baHka, MOXeT MNOJy4YUTb OOCTYMN K OEHEeXHbIM
cpencTBaM Ha naaTexxHou KapTe.

1.1.3.2.32. C uenbld MOHUTOPUHIA MOLUEHHUNYECKUX/PUCKOBbLIX OaHKOBCKMX onepauum wu/mam
npoesefeHus MeponpuATUN MO MNoraweHnto 3a40JKEHHOCTU KAneHTa baHK uMeeT npaso B
TeyeHMe Cpoka JencTtemsa [orosopa O npepoctaBneHnn 6aHKOBCKUX YCAyr YCTaHOBUTb
reorno3nunoHnpoBaHne TesieoHa KANEHTa/yrnoJIHOMOYEeHHOro JiMua KJneHTa, HOMep KOTOopOoro
yKasaH B [lorosope, a TaKkXe WCMoJIb30BaTb WHGOpMaUUIO O MeCTOHaXOoXOEeHUN KihneHta/
YNOJIHOMOYEHHOr0o Nnua KiaveHTa, nosyvYeHHon BbaHKOM Ha OCHOBaHWW reono3vUUOHUPOBAHUSA
TenedoHa.

1.1.3.2.33. C uenblo BbIIBNEHUA U NpefoTBpaLleHUs MOLUEeHHUYeCcKux onepaumnm baHkK nmeeTt
npaBo nepepaBaTb HoMep TenedoHa KAMeHTa onepaTtopy MobunbHoOM cBA3W. KnneHT paet
corjlacue Ha nepegady onepaTtopy MobuabHOM CBA3M UHGMOpMauum o HoMepe MOBWUSbLHOIO
TenedoHa, KOTopbIn 6bln NpefoCcTaBIeH NMPU NAEHTUMUKALNN KITNEHTA.

1.1.3.2.34. Onsa BbiNONHEHNA Be3HANMNYHBLIX NMEPEBOAOB KJINEHTA B BasoTe, OTJIMYHOW OT BastoThl
cyeTa KNMeHTa, baHK vMeeT MpaBO NOKynaTb/MpofaBaTb WMHOCTPaHHYK BasoTy Ha MBPY ot
MMEHN W MO MOpYyYeHUD KameHTa (no Kypcy MBPY gona onepauun Ha gaTy ee npoBeneHus) c
Bo3MelleHnem baHKy 3aTpaT Ha ynnaaTy cbopoB, KOMUCCUIA U CTOMMOCTM OKa3aHHbIX YCAYT.

1.1.3.2.35. B cay4yae npepocTaBfieHNs QOOKyMeHTa o0 Mobunmsaumm bBaHK wnMeeT npaso
NMPUOCTAHOBUTb Ha4YUCAEeHMEe MPOUEHTOB U WTPadHbIX CaHKUMA no KpeauTy. lMnaTHOCTb Mo
KpeouTy YyCTaHaB/MBAaeTCA Ha YPOBHE paHee YyrnjaydyeHHbIX npoueHToB. [lnaTHOCTbL 3a
nosib3oBaHMe KpeauToM B pa3Mepe, npepnycMoTpeHHoOM [lorosBopoM, Bo3obHOBAAETCA MO
OKOHYaHUM Mobunmsaumnn.

1.1.3.2.36. 3aeMLWMK OaeT cornacue (paspelleHme) Ha NoayvyeHme OoCTyna K ero nepcoHasibHbIM
OaHHbIM B oOpraHax [locygapCTBEHHOW  MUrpauMoOHHOW  CNy>Xbbl  YKpauHbl,  Opyrux
rocynapCTBEHHbIX OpraHax, B LUefsax peannsaunn yCsoBUA HacTosiwero [oroBopa, a Takxe anas
obecneyvyeHuns peannsaumm Apyrux npeayCcMoTpPEHHbIX 3aKOHOAATEIbCTBOM OTHOLLUEHUA.



1.1.3.2.37. lMpwv npoBefeHNN He PUCKOBbLIX Orepauui, coBepllaeMbiX Mo nopyvyeHnio KnuveHTa B
TeneoHHOM pexume, KinmeHT nopydaeT baHKy ocCcywecTBUTb Bepudpukauuilo nyTtem
naoeHTudnKaumm HomMmepa tTenedoHa, C KOTOPOro 3BOHUT KNNMEHT, Kak ()MHaAaHCOBOr 0.

1.1.3.2.38. B cny4yae oTcyTCcTBMA B baHKe MHGpOpMauuu, KoTopas naeHtuduumnpyet KnmeHta v
TpebyeT akTyanmsaumm, BaHK nMpuHMMaeT Mepbl MO YCTAHOBAEHUKD CBA3NM C  KianeHToMm
KOMMYHUKaUWOHHBLIMU 1 MOYTOBLIMWN KaHaslaMn CBSA3U.

B cny4vae HenpepcTtaBneHmns KNnMeHToM B OTBET Ha NMUCbMEHHbIN 3anpoc baHka Ha npoTsaxeHun 30
OHen OT [HSA ero OTNpaBKW OpPUrMHaNOB [AOKYMEHTOB, HeobxoAuMblX [OJ19 NpoBefeHus
noeHTudnkaumm, KnumeHTt nopy4daeT baHKy 3akpbiTb cyeTa KiuneHTa, a OeHeXHble cpencTsa
rnepe4yncnnTb Ha cHeT 2909 «lMepeBo K BbiniaTe».

1.1.3.2.39. lns npoBeneHns OMNPOCOB O kKavyecTBe obcnyxumBaHua KnueHTa B baHKe, a Takxe
TOProBom ceTu, Ha ocHoBaHuM n.1.1.3.2.10. paHHbIX YcnoBuin KU npasun, baHk HanpasnseTt
KnneHTy onpoc ¢ BapvaHTaMu OoTBETa, NCMoJb3ya MobunbHoe npunoxeHue Privat24.

KnueHT paeT pa3pelleHMe Ha npoBefeHue ornpoca ToproeBueM nyTeM aBTOpPM3aLUM KOHTaKTa
ToproBua B MObUAbLHOM NpuaoxeHun Privat24.

KnueHT vMeeT npaBO OTKa3aTbCA OT MpoBefeHusd OrnpocoB Toprosua nyTeMm yhaJieHUus Wnnuv
6710KMPOBKM KOHTaKTa Toprosua B MOBUAbHOM NpunoxeHnun Privat24.

1.1.4. 3aBepeHus

1.1.4. 3aBepeHnusi.

KnueHT, akIenTys HacTosInue YCIoBHMs M [IpaBuiia mpemocTaBIeHHs 0aHKOBCKHX
YCIIyT, 3aBEPSET B CIIEOYIOIIEM:

- Knuent-pusmuyeckoe muno obGamaeT BCeMU HEOOXOOMMBIMH COTJIACOBAHUSIMU U
pa3pelleHusIMU Cylpyra/Cynpyru Ha OCYIIeCTBJIEHUEe CHOEJIKU/COEJIOK, COBepIlaeMHbIX,
UCIIO0JIb3yAa baHK;

- KnueHT 1 Bce MOPYYUTENU O 00si3aTENBCTBAM KJIMEHTA SBJISIIOTCS AEeeCIIOCOOHBIM, B
OTHOWIeHUW KiueHTa U MOpy4YuTene He BO30YKOEHO CyOOM [ejla O IIPU3HAHUU
HeJleeCIIOCOOHBIM WJIM OTPaHUYEHHO AeeCHOCOOHBEIM UJIN YIOJIOBHOTO Jeia.

- IIPpHU 3aKJIIO4YeHHUUu C baHkoM OJOTr0OBOpPa 3aJiora Knuenr 'apaHTHUPyeT, 4YTO
IepegjaBaeMoe B obecrmeyeHWe WCIOJIHEHUSI 00513aTeJILCTB UMyIIeCTBO IIO1
06peMeHeHI/IeM IIPpaB TPETbUX JIUI] HE HAaXOOUTCHI;

- HACTOMAIIUM r]:[OI"OBOp OBLI HagJjieXKalllhuM 06pa30M 3aKkjiroyeH KinMeHTOM B IIOJTHOM
COOTBETCTBHHU CO BCEMH Tpe6OBaHI/IHMI/I )IeI‘;ICTBYIOI_T_Iel"O 3dKOHOOATeJIbCTBa W IIPpU
rnepepgade BaHKy B 3aJIOT ©UMYIIIeCTBA CO3O4aeT 3aJIOT ITepPBOTO (BBICI_T_Iel"O) IIpUOPUTETA B
IIOJIB3Y banka, KOTOprI;'I ABJIAETCA )IefICTBYIOLT_[I/IM, OEeUCTBUTENIBHLIM, U TaKHM, 4TO
MO2ZKeT OBIThH MCIIOJIHEH B IIPUHYOUTEJIbBHOM ITOPAIOKE;



- KnueHT BBIIIOJIHUII HaAjieKallluM o6pa30M BCe OEeHCTBHUS, KOTOPEIE TpGﬁYIOTCH B
COOTBETCTBUU C HeﬁCTBymIHHM 3aKOHOOATEeJIbLCTBOM [MOJIA obecrieyeHus OEeuCTBUSI,
OEeMCTBUTEIBHOCTH W BO3MOIKHOIO IIPUHYOUTEJIIbHOTO HMCIIOJTHEHUSA ,]:[OI‘OBOpa n
CO30aHHOI'O HUM 3aJIora;

- Knmuent 06e3 paszpemieHuss baHkKka He 3aKIIOYWI HUKAKHUX COEJIOK O Iepemade
IIpegMeTa 3ajiora B apeHy, TU3WHT, WU KaKyio-mu0o OPYyTyo COENKY O mepegade ero
TPETHUM JIUIAM;

- IpegMeT 3ajora, repegaHHbli KnueHTOM, He SABISETCsS OojieH, IaeM (MX 4acThio) B
yCTaBHOM KaluTalle IOPUAUYECKOro JInlla, He IoJapeH, He IpoJaH, B CIIOPe U/UJIN MOJ
apecToOM He COCTOWUT;

- IpeagMeT 3aJiora HpHOGpeTeH Knuentom (I/I/I/IHI/I IIPpeObpIOyIMyuMy OepzKaTeJlsiMu, eClInu
TaKue 6I:>IJII/I) B IIOJIHOM COOTBETCTBHHU C TpeﬁOBaHI/IHMI/I 3aKOHOOaTeJIbCTBa YKpaI/IHLI,'

- IpeaMeT 3ajiora NMpUHaAIexKUT KIIHeHTy Ha mpaBe COOCTBEHHOCTH, He HAaXOOUTCS B
COBMECTHOM COOCTBEHHOCTH, HE SBIISIETCS [OJel UuMYyIIecTBa II0 [OOTOBOPY O
COBMECTHOM [esTenbHOCTH (Mnu IlpegMmeT 3ajora HAXOOUTCSI B COBMECTHOH
COOCTBEHHOCTH U IepefaH B 3ajior M0 COTJIaCHUI0 BCEeX COBJIAIesTblieB/y4aCTHUKOB
OOTOBOPA O COBMECTHOM [IesITEeIbHOCTH);

- He CyIIeCTBYeT MHOOTOBOPOB KOMWMCCHUH, IIOPYYEHHUSI, [OOBEPEHHOCTEH, WHHIX
OOKYMEHTOB, B COOTBETCTBUM C KOTOPHIMU KIMEHT mepeman TpPeTbUM JIMIIAM IIPaBO
pacIopsizkKaTbCs IPEeIMeTOM 3aJIora;

- 3aKJII0YeHue U ucnojgHeHue KnuentoMm [JoroBopa He IPOTUBOPEYUT MOJIOKEHUSAM HU
equHoOU cpenku KrumeHTa C TpeTbel CTOPOHOU, OEVCTBYHOIIEMYy 3aKOHOOATEJIbCTBY
YKpauHbl, NOOO3aKOHHBIM aKTaM, CyOeOHBIM peIleHUsSM UM HUHBIM OOKyMeHTaM
J1F000Tr0 XapakTepa, KOTOphe yCTaHaBIMBAIOT IOpUaudecKue o0s3aTenbcTBa Knrenra;

- Ha IIpegMeT 3aJIo'a MOZXKeT OBITH oﬁpameHo B3BICKAHHME Ha OCHOBaHUIX,
MMpeagyCMOTPEHHBIX JIGfICTBYIOH.IHM 3aKOHOOaTEeJILCTBOM,

- He CYILIEeCTBYET HU €IUHOT0 CTPAXOBOI'0 CiIydas M0 AOT0OBOPaM CTPAaXOBaHUS;

- OTHOCHUTEJIbBHO IIpeaMeTa 3aJior'a OTCYTCTBYIOT JII00BIE 06peMeHeHI/IH (KpOMe TOTO,
KOTOpO€ BO3HHKAET II0 OOr0BOPY, 3adKIH4YaeMOMY bankom ¢ KinmeHTOM 10O
HaCTOdIIeMy HO]"OBOpy, NI CO3daHO C HEIIOCPEeOaCTBEHHOI'O IIMCBEMEHHOI'O COTJIaCusd
banka), Tpe6OBaHI/IH HWHBIX JIWII, B TOM 4YHCJI€ T€, KOTOPhI€ HE€ 3apPEruCTpupOBAHBI B
YCTaHOBJIEHHOM 3aKOHOM IIOPAOKE;

- HXU OOHO TpPEeThbe JIMIIO HeE HpHOﬁpeHO IIpaBoO O6paI_T_[eHI/IH B3BICKAHHSA Ha IIpeaMeT
3ajJjiora.

KnneHT-1opuaudecKoe JIUI0 Pe3uOeHT YKpPauHbl SIBISETCsS KOMIIAHHEH, HaexXalluM
06pa3oM 3aperucTpUpPOBaAHHOM ¥ 3AKOHHO CYIIECTBYIOIIEH B COOTBETCTBHUH C
3aKOHOOATEJIbCTBOM  YKpawWHBI, KOTOpas IIOJHOCTBHIO  KBaJIu(PUIMPOBAHA U
YIIOMTHOMOYEeHa BJIaieTh CBOMMMU aKTHBaMM, BeCTH OWM3HEC ¥ NPUHUMATL Ha cels
rpaxmaHCcKue 00si3aTeIbCTBa IT0 aKTHBAM.



- 3deMIIHnK HnMeeT BCe IIOJTHOMOYHA, BJIaCThb M 3dKOHHOE€ IIPABO 3aKIIIO4YaTh H
OCyILIECTBIIATD IEenuCTBUS, MMpegyCMOTPEHHBIE HACTOAIIIUM HOFOBOpOM, U IIpegnpuHiail
BCe HeOGXOJII/IMbIe KOPIIOPATUBHBIE W OPYTHUE OEeMCTBUS OIS CaHKIIMOHHWPOBaHUA
Od)OpMHeHI/IH, Imepegaydu 1 BBITIOJTHEHUWS HaCTOAIIIEeTro ,]IOI"OBOpa,'

- B HacCTosllee BpeMs He BeOyTCd HUKakKue cyneOHbIe IIPOIIECCH, apOuTpaxXK WUJHn
agMUHUCTPATHUBHBIE CJIyIIaHUS W HE pacCMaTPHUBAIOTCSA MCKH, KOTOPHIE MOTIU OHI,
OTAEJIbHO MJIM BMECTe C [OPYTHMH NOAOOHBIMM MpolieccaMM WM HCKaMH, HUMEThb
HeOJIaronpusTHOE BO3OeWCTBHE Ha OM3HEC, aKTUBHI HUJIM COCTOSHUE 3aeMIIuKa UJIN
CYIIECTBEHHO HaBpPEeOUTh €ro CIOCOOHOCTU TNPUAEPKUBATHCA 0053aTEJIbCTB 10
HacTosAmeMy [JOoroBOpy WM HCIIONHSATH UX, U OTCYTCTBYIOT YIPO3bl TaKUX CyHeOHBIX
HeJl, HACKOJIbKO 3TO U3BECTHO 3aeMIIUKY ¥ HaCKOJIbKO OH MOXKeT ObITh UH(POPMUPOBAH
00 3TOM;

- HUKakKas uHpopMalus, IIpenocTaBnseMass KpeouTopom 3aeMINUKYy, He SBIISETCS
HETOYHOU U HEe COOEPKUT IMI0OBIX JIOKHBIX YTBEPXKAEHUY MaTepHalbHOTO XapaKTepa 1
He yIyCKaeT JTI00BIX CYIlleCTBEHHBIX (PaKTOB;

- O(I)OpMHeHI/Ie, Imepengayda, BBIIIOJIHEHHWE H CO6HIOJIGHI/IG YCJ'IOBI/Ifl HaCTOo4dIIero
HOTOBOpa 3aeMIIMKOM ¢ HCIOJIHEHHE €ro IIPpaB IIO0 HACTOAIIEMY HOI"OBOpy
COCTABJIAIOT YaCTHBEIE MU KOMMEPYEeCKHue OJaHHbIEe, " 3aeMITUK He GYJIGT HMETh IIpaBa
Tpe6OBaTB OJIst cebsi UM CBOMX OJOXOOOB HJIM aKTHMBOB HEIIPHUKOCHOBEHHOCTH, U €TI0
OJOXOOBI U aKTHUBHI HE ABJIAIOTCA U HE 6YJIYT 3allTUIIIEHEBI OT NCKOB, CYJIG6HLIX IIPHUKa30B
00 MCIOJTHEeHUuU pemiennsi, HaJlIO2KE€HHNd apeCTa U OPYIrux CYJIeﬁHI:IX pa36HpaTeHBCTB,‘

- OnInIu BEITIOJTHEHEI, OCYIIECTBJICHBEI WM IIPDUHATBEIX BCE€ MEPHI, YCIIOBUSA U OEeuCTBUS,
KOTODPEIE TPGGYIOTCH OJ1sd  BBITIOJIHEHHWA, OCYIIECTBIICHUSA W IIPDUHATUA OJId (I/I)
IIpegoCTaBIIEHUA 3aeMU.II/IKy 3aKOHHOU BO3MO2XKHOCTH 3aKJII049aThb J:[OFOBOp,
Pealin30BEIBATh CBOM IIPpABaA IIO HEMY MW HCIIOJIHATDH 00513aHHOCTH U IIOOYNHATBECSA
06$I3aHHOCTHM, KOTOPEIE€ BBICKA3dHBEI KaK IIPHHATHEIE MM B HACTOMIIEM ,]IOI"OBOpe;
I'apaHTHUHU TOI'O, YTO OGHBaHHOCTI/I, BBEICKAa3dHHBIE€ KaK IIPHUHATEIE MM B HACTOMAIIIEM
HOTOBOpe, SABIIAIOTCA 3aKOHHEBIMHY, OEeNCTBUTEIbHBIMH, 06$I3BIB8_IOH_[I/IMI/I nu
OCyILIEeCTBIIEHHBIMH; ; obecneuyeHus TOTO, YTOOHRI HACTOSIINHI HO]"OBOp OBII
IIprueMJIEMBIM OJIAA UCIIOJIb30BAHUSA KdK CBUOETEJIECTBA B YKpaI/IHe;

- He CyHIeCTBy€T HHKAKHX 3adJIOTOBBEIX IOOKYMEHTOB Ha BCe HJIA JII00BIe U3
CyLIeCTBYIOIIIUX HUIIA GYJIYH_II/IX IOXOIOOB U/UIU aKTUBOB 3aeMIIUKA.

3asiBIeHUSI ¥ TapaHTUU, WU3M0XKEHHble B pas3mene 5.1., OyOyT cuUUTaThCS
OEeMCTBUTENbHBIMU IIOC/IE€ BBITIOJTHEHUS HACTOsIero [loroBopa ¥ BBIIAYM KpeOuTa
COTJTaCHO HeMy U OyOyT CUYMTAThCAd MOBTOPEHHBLIMM Ha m00yI0 maTy 3ampoca Ha
BrimiyiaTy u m100yI0 [aTy YIJIaThI ITPOIIEHTOB, CO CCHIIKOM Ha (PaKThl M 0OCTOSITENTLCTBA,
KOTOphIE CYIIECTBYIOT Ha TOT MOMEHT, KaK ecjii Obl OHU [ejlajiuCh KaXKObli pa3 B
TaKoe BpeMsi.

KnueHT 00s3aH cOOJIIOOaTh 3asBIEHUS U 3aBepPeHUs, U3JIOKEHHBIEe BHIIIE B HJAaHHOM
MyHKTe [loroBopa, Ha MIPOTSIXKEHWHM BCEro [OeMCTBUS HACTosAIlero JloroBopa.
YKa3aHHbBIE 3asBI€HUS U 3aBEPEHUST CUYUTAIOTCS TAaKUMHU, YTO MMOBTOPSIOTCS KinneHToM
eXXeIHEeBHO Ha MTPOTSIXKEHUHW CPOKa mercTBus JloroBopa IpenoCcTaBIeHus 0aHKOBCKUX
ycnyr. B ciydae ecnu B m060e BpeMsi Ha IPOTSIXKEHUHU AeicTBus [loroBopa, mo0sie U3



YKa3aHHBIX 3asIBJIEHUMN U 3aBepeHHﬂ BBEIABATCA HUJIM CTAHYT HETOYHBIM UJIM TAaKHWMH,
YTO HE€ COOTBETCTBYIOT OEeNCTBUTEIBHOCTH, O5TO CYHUTAETCH COOBITHEM )Ie(l)OTITa.
KnueHT O6H3yeTCH BO3MECTHUTDH BaHKy Y6BITKI/I, KOTOpPBEIE BO3HUKIIN Y baHka
BCJIeJCTBHE IIPEJOCTABIIEHN A HEIIPaBOUBBIX 3asBJIIEHUU U SaBepeHHfI.

1.1.5 OTBETCTBEHHOCTH CTOPOH

1.1.5. OTBEeTCTBEHHOCTb CTOPOH

1.1.5.1. CTOpOHblI HECYT OTBETCTBEHHOCTb 3a HaAjsiexallee UCrojHeHne csoux obsaszaHHoCTen B
COOTBETCTBUM C 3aKOHOAATesIbCTBOM YKpauHbl 1 ycnosusamu NybanyHoro gorosopa, [orosopa.

1.1.5.2. Henony4yeHne wnan HecBoeBpeMeHHoe rnosiydeHne K/ANEHTOM BbIMNCOK O COCTOAHUU
CyeToB/BK/1aAoB, a TakXXe onepaumnsax, nposeneHHblx rno Cyetam/KapTam/Bknagam KnmneHTa, He
ocBoboxaaeT KnmeHTa oT BbiNoSIHEHUSA ero 06A3aTeNbCTB NO HacTosAwemy [orosopy.

1.1.5.3. baHK He HeceT OTBeTCTBEHHOCTU 3a cbom B paboTe nNouyThl, NHTEpHeTa, ceTen cCBA3MN,
BO3HUKLLUNE MO He 3aBUCAWMM OT baHka nMpuyMHam u nosnekwune 3a cobon HecBOeBpeMeHHOoe
nosiydeHne nnm HenonydeHme KnmeHTom yesegomsieHnin baHka v BbINUCOK Mo CyeTaM.

1.1.5.4. baHk ocBobo)xpaeTcsd OT MMYLL,ECTBEHHOW OTBETCTBEHHOCTU B CJlydae TEXHUYECKNX cboes
(oTKNOYeHne/NMoBpeXXAeHNE NEKTPONNTaAHNA N ceTen cBA3M, cbon nporpaMmHoro obecnevyeHus
MPOLECCUMHIOBOro LueHTpa 1 6a3bl AaHHbIX baHKa, TexHu4yeckue cbom B naaTeXXHbIX CUCTEMAX), a
TakXe B WHbIX CUTyaUMsaX, HaxodsLMXCS BHe cdepbl KOHTponsa baHka, moenekwnx 3a cobon
HeBbINMoJIHEHNe baHKoM Ycnosuin [lJoroBopa wu/vam AoroBopoBs, 3akKJlo4YaeMblX B paMKax [Jorosopa.

1.1.5.5. baHK He HeceT OTBEeTCTBEHHOCTU B Csiyyae, ecnm nHpopmauma o cHetax KnneHrta, KapTe,
KOHTPOJIbHON WHGQOpMauunm KnueHTa, oTnpaBjieHHOM B SMS - coobweHunn TMNH - Koge,
NoeHTngunkaTope nosib3oBaTend, naponsax cucrtemsl MNMpueatl4, naposne (Hnke) MobileBanking
MM nNpoBefeHHbIX KruveHTOM onepaumsax CTaHeT W3BeCTHOW WHbIM JuuaM B pe3ysbTaTe
HenobpoCoBECTHOrO0 BbINOJHEHMA KAMEHTOM YCN0BUA WX XPaHEHUS U WNCNOJb30BaHUSA W/UAK
MPOCNYLIMBAHNA UM NepexBaTa MHGPOPMaLUN B KaHasllax CBA3W BO BPeMS UCMOJIb30BaHUA 3TUX
KaHaJ0B.

1.1.5.6. baHK He HeceT OTBETCTBEHHOCTW 3a MOCNEeACTBMSA WUCMOJIHEHNA MOPYYEHUN, BblOAHHbIX
HEeYNO/IHOMOYEHHbIMN NMUAMWU, U B TeX CJAy4dasaX, Korga C MUCMoJib30BaHWMEM MpenyCcMOTPEHHbIX
6aHKOBCKMMN nNpaBuiamMm n [LdoroBopoMm npoueayp baHK He MOr ycTaHOBUTb (DakT Bblaayn
pacnopsa>XeHns HeyrnoJIHOMOYEeHHbIMU JInLaMu.

1.1.5.7. baHK He HeceT OTBETCTBEHHOCTW 3a HEUCNOJIHEHME WIN HeHafJiexallee WCMoJIHeHue
cBonx obssaTenbLCTB No [loroBopy B Cjiy4ae, eC/in UCMOJIHEHNE Taknx obsa3aTenbCTB CTaHOBUTCSA
HEBO3MOXHO WM 3aTPyAHEHO, WIN 3a0ep>XMBaeTCa BBUAY BO3HMKHOBEHUSA (OPC-Ma>KOPHbIX
0b6CcTOATENBLCTB, YTO BKJOYaeT 6e3 orpaHMYeHun NpuHATUE, onybankoBaHue MM N3MEHEHME B



TOJIKOBAHUN NN NPUMEHEHUN KaKNX-NMBO 3aKOHOOaTENbHbIX NN HOPMATUBHbLIX aKTOB, pPeLUeHNN
W T.N. rocyaapCTBEHHbIMW WAN MECTHbIMKW OpraHamMu YKpaunHbl WAM OPYrux rocynapcTs,
HaunoHanbHbiM BaHKOM YKpauHbl WAN LEHTPasibHbIMK (HauMOHaNbHbIMK) 6GaHkaMu Opyrux
rocyoapcte (B TOM 4uC/e OrpaHU4YeHUs Mo KOHBepTauuMu nepeBoda WHOCTPAHHLIX BasjloT), B
pe3yfbTaTe KOTOPbIX WUCMNONHeEHNEe BbaHKOM CBOMX 0053aTeNbCTB CTAHOBUTCS HE3AKOHHbLIM WK
HernpaBOMEpPHbLIM, a TakXe caboTa)<, MoXkapbl, HaBOAHEHUS, B3pPbIBbl, CTUXUIAHble 6encTBUS,
rpakgaHckme BOJIHEHMA, 3abacTtoBkm ©n  nobble BbICTyNIeHUA pPabOTHUKOB, BOCCTaHWUS,
becnopsagkn, BOWHbLI WAN LOEWCTBUS MNpaBUTensCTB wunm nwobble pgpyrne obctoATenbCcTBa,
Haxodsuwmecs BHe pa3yMHOro KoOHTpoasa baHka («O6cToATenbCTBa HEMPEOAOMMON CUMbI»). ECan
CTOPOHbl He AOOCTUrHYT MUCbMEHHOro corsawenma o6 obpaTHOM, nMpuM  HaCTyMJeHUn
O6CcTOATENbCTB HEMPEeoaosMMoONn cunbl baHK BApaBe MNPUOCTAaHOBUTb WCMOJZIHEHUE CBOMX
obs3aTenbCTB Mo [oroBopy, KOTopble nMomnagatoT nog aencreme O6CTOATENLCTB HEMPEOA0/IMMON
CUNbl, 4O MOMEHTa NpeKpalleHns AencTeus Takux O6CToaTeNbCTB HENPEOA0MMON CUSbI.

1.1.5.8. baHK He HeceT OTBETCTBEHHOCTM B CJy4asax HeBbINOJHEHNS KAWeHTOM YC/0BUN
MybnnyHoro porosopa, [oroeBopa M MNPUIIOXKEHUNA, KOTOPblIE SBAAKTCA €ro HeoTbeMJIEMOWN
4acTblO.

1.1.5.9. baHK He HecCeT OTBETCTBEHHOCTW 3@ HeAOCTady HaJIMYHbIX CPEeACTB, ecnn Takas Obina
BbiSIBJIEHA BO BpPeMsi NepecyeTa [OEHEXHOW HaJIMYHOCTU BHe rpaHul baHka u 6e3 ero
npeactasuTens.

1.1.5.10. BaHK He HeceT OTBEeTCTBEHHOCTU Mo obsA3aTenbCcTBaM KnmneHTa.

1.1.5.11. BaHK He HeceT OTBETCTBEHHOCTW 3a [LOOCTOBEPHOCTb COAEepXXaHUs TMJaTexxHoro
nopydyeHns, odopmneHHoro KnaneHTOM, a TakXXe 3a MOJIHOTY W CBOEBPEMEHHOCTb YynJjaThl
KnneHTom Hanoros, c6opoB/ CTpaxoBbiX B3HOCOB (065A3aTesibHbIX MaaTeXen).

1.1.5.12. OtTBeTcTBeHHOCTb baHka nepen KinMeHTOM OrpaHu4YMBaeTCs LOKYMEHTasbHO
MOATBEPXKOEHHbLIM peajbHbIM yWwepboM, BO3HUKWMM Yy KnneHTa B pe3ysbTaTe HernpaBOMEpPHbIX
nenctemn  wnan  bespgenctema baHka, pencTeyowero npegHamMepeHHo wuaum  c  rpybonm
HEOCTOPOXXHOCTbIO. HM npu Kakux obcToAaTenbcTtBax baHK He HeceT OTBETCTBEHHOCTU nepep
KnneHToM 3a Kakune-nmbo KocBeHHble, Mo6OYHbIE UM ClyYalHbie YObITKM unmn yuepb (B ToM yncne
YyNyLWEHHY0 BbIFO4Y), AaXKe B Cayvae, ecsin OH Bbin yBeaoOM/IEH O BO3MOXHOCTU BO3HMKHOBEHUSA
Takunx ybbiTKOB nnn yuepba.

1.1.5.13. KnueHT HeceT OTBETCTBEHHOCTb B nonHom ob6bemMe 3a BCe onepauyuu
conpoBoXpawlwmecs asTopu3aumen, OO MOMeHTa MNUCbMEeHHOro 3asaBneHus KinveHTa o
610KMpoBaHUM KapTbl/cH4eTa/ Ha [AOBMXKEHMEe CpencTB, Homepa MobunbHOro TenedoHa Ha
npenocTaBneHne 6aHKOBCKUX YCAyr.

1.1.5.14. KnneHT HeceT OTBETCTBEHHOCTb 3@ BCe onepauuun, NposoguvMble B MNoApasfesieHnsax
baHka, 4yepe3 ycTponcTBa camoobcnyxuBaHus, cuctemy MobileBanking, cuctemy MpuBaT-24 C
NCNOMIb30BaHMEM MPEeAYCMOTPEHHbLIX HaCTOAWMMK YCNOBUAMU CPeacTB ero uaeHtTudumkauum u
ayTeHTuhunkauun.

1.1.5.15. KnneHT HeceT OTBETCTBEHHOCTb nepen baHkom 3a yuwepb n pacxonbl, MOHECEHHbIE
baHKOM B pe3ysbTaTe HapyweHuss KAMEeHTOM YCNOBUW WAXM MOJOXKeHun [orosopa waun
3aKOHOOaTeJsIbHbIX N HOPMaTUBHbLIX aKTOB.



1.1.5.16. OTBeTCTBEHHOCTbL 3a cobnwgeHne TpeboBaHMN [ENCTBYIOLWEro 3akoHoOaTesbCTBa
OTHOCUTEsIbHO pacyeTa U YCTaHOBJIEHUSA NMMUTA KacCbl HeceT KNneHT.

1.1.5.17. OTBETCTBEHHOCTb 3a LENeBOe WCMOoJib30BaHME CPeACTB BO BpPeEMS OCYLLEeCTBIEHUSA
rnepeBodoB MO Hasory Ha AobaBneHHY CTOMMOCTb, MOJIHOTY Ha4YUcAeHUs 1 ynnaty cymmbl HOC
BO BpPeMS$ OCYLLUECTBJIEHUS MaTeXXeWn cornacHo TpeboBaHUSAM AENCTBYIOLIEr0 3aKOHO4aTebCTBA
BO3/slaraeTcs Ha KnuneHTa.

1.1.5.18. B cnyvyae npuMeHeHusa K baHKy caHKUu BCencTBME OWMOOYHbLIX OeACTBUA KnneHTa,
HapyweHua KnumeHToMm nwboro m3 ycnoBunm Hactoswero [orosopa/llpaBun M MNPUNOKEHWUIA,
KOTOpble ABMSAOTCH ero HeoTbeMIeMoOn 4YacTblo, KnneHT 06583yeTcsa BO3MEeCTUTb BCe NPUYNHEHHbIE
baHKy BCneacTeume 3TOro ybbiTKM B NOJIHOM obbeme.

1.1.5.19. CTOpOHbI AOrOBOPWU/INCH, YTO BCE CMOPbl, pacxoXAeHus unm TpeboBaHMs, KOTOpble
BO3HMKAOT W3 HacToduwero floroBopa wan B CBSA3WM C HUM, B TOM 4UCJ/le Kacawuwueca ero
BbIMOJIHEHNSA, HapYyLIeHUs, MpeKpaweHna Wwin MnpusHaHna HepencTBUTEesNIbHbIM, MoanexaT
pa3peleHnto B Nopsagke, yKazaHHOM B 3aKJ/0UYNTENbHbIX MOJIOXKEHUNAX OaHHbLIX YcnoBuin n Mpasuin.

1.1.5.20. Mpwn HapyweHun KIneHToM CPpoKOB maaTexen no ntobomy n3 geHexHbix 0693aTenbCTB,
NnpeayCcMOTPEHHbIX HacToAwmMM forosopom, 6bonee 4yem Ha 30 gHen, KnneHT oba3aH ynnatuTb
baHKy wTpacd B COOTBETCTBUM C YCTAHOBJIEHHbIMU Tapudamu, C Y4eTOM HAYUCNEHHbIX U
NPOCPOYEHHbIX MPOLLEHTOB N KOMUCCUIA.

1.1.5.21. Ecnm B Apyrux pasgenax He yCTaHOBJIEHO WMHOro, NpW HenoraweHunm KpeguTta B CPOK,
yCTaHOBJIEHHbIN "pahnkom norallueHns KkpeauTa, NPOLEHTOB N BO3HArpaXkAeHus, 3a0/KEHHOCTb
B 4aCTW CBOEBPEMEHHO HenoraweHHOW CyMMbl KpeauTa CHYUTaeTCca [MPOCPOYEHHOW, Ha
MPOCPOYEHHYID CYyMMYy KpeauTa HavYucnsaeTca T[eHs, pacyeT KOTOpOW Mpom3BOAUTCHA B
COOTBETCTBMM C pa3MepoM, YCTaHOBJIEHHbIM B 3asBJIEHUMN Ha MpuUcoefnHeHVe K HacToslemy
[oroBopy Ana NPOLEHTOB, CO OHA BO3HWKHOBEHWS MPOCPOYEHHOW 3a40JIKeHHOCTU. B cnyvae
HernoraweHns yka3aHHOro npocpo4vyeHHoro obasartenbcrea B TedyeHne 30 KasneHOAPHbIX OHEN Bce
yrnja4ynmeaeMble MoCie yKas3aHHOW p[aTbl MJaTexu SHABAAKTCA MNEeHen, KpoMe riaTexen,
HanpasB/seMbIX C y4eTOM yCTaHOBJIEHHOW [JOoroBOPOM o4epeHOCTU Ha rnoralleHne Tena KpeguTa.
B nepnop HavyncieHns NeHn Ha BCO CYMMY 3a[0/DKEHHOCTU MO KpeaMTHOMY AOroBOpYy MPOUEHTHI
He Ha4yncnAalTCA.

1.1.5.22. B cny4ae HapyweHnsa baHKOM yCTaHOBJIEHHbIX CPOKOB UCMOJIHEHUSA NopyyYeHusa KnneHTta
Ha NepeBoA WK B CJly4ae HapyLweHUsa CPOKOB 3aBeplweHnda nepesofa baHk nnatnT KNMeHTy neHto
B pa3Mepe 0,01 npoueHTa OT CyMMbl MPOCPOYEHHOI 0 MJjaTe)a 3a KaXKAbl AeHb MPOCPOYKN, HO HE
6onbwe 0,1 NpoueHTa OT CyMMbI NepeBoaa.

1.1.5.23. B cnyyae HapylweHus KnmeHToOM yCTaHOBJIEHHOIO 3aKOHOM ob6si3aTenbCTBa MO BO3BpaTy
HeHaanexawmm obpa3oM 3a4UCNEeHHbIX cpeacTB KnmeHT nnatuT baHky neHwo B pa3mepe 0,1
rnpoueHTa OT CyMMbl MPOCPOYEHHOr0 njaTe)xa 3a KaxAbll AeHb, Ha4YnHasa C AaTbl 3aBepLUeHuns
owmnbo4yHOro nepesofa A0 AHA BO3BpaTa CPeACTB BKAOYMTENbHO, KOTOpas HE MOXKET NpeBbilaTb
10 npoueHTOB CyMMbl Nepesoja.

1.1.5.24. B cny4yae 6e30cHoBaTeIbHOrO UM owmnboyHOro nepesofa geHer co c4yeTa Knnenta baHk
0b6sa3yeTCcsa nepeBecTn (BO3BpPaTUTb) KANMEHTY CAMCAHHYID CyMMYy CPeAcTB U ynnaTuTb KaueHTy



neHto B pasmepe 0,01 % oT cyMMbl MepeBofa 3a KaXAbl AeHb, HA4YMHASA CO OHSA OWMOOYHOro
nepesofa A0 OHS BO3BpaTa CyMMbl NepeBoaa.

1.1.5.25. 3a HecBOEeBpeMEeHHY onJaaTy YyCcayr, npeaycMOTPEeHHbIX HacToAwmMM [oroBopomM,
Ycnosuammn n lpasunamn KnveHT nnatuT baHKy no KaxOooMy C/iyvald HapyLweHus TeH B
pasmepe 0,1 % OT CyMMbl 3a40/PKEHHOCTN, HO He Bblle ABOMHOW y4eTHOW cTaBku HBY, koTopas
OencTBoBasia B Nepuoa, 3a KOTOpbIN MAaTUTCA NEHSA, 3@ KaXXAbIN AeHb NPOCPOYKN.

1.1.5.26. [Jep>xaTesib HeceT OTBETCTBEHHOCTb 3a onepauun, cosepllaemMble ¢ KapTtamu, B TOM
yncne npepocTaBsieHHbIMM baHkoM ero [oBepeHHbIM JnuaM. HernosiyvyeHue BbIMUCKU UK
HecBoeBpeMeHHoe noJsiydyeHne He ocBoboxxpaeT [lep)xaTens OT BbINOJIHEHUS CBOMX 06A3aTeNnbCTB
no [lorosopy.

1.1.5.27. baHK He HeceT OTBETCTBEHHOCTbL nepen [ep>xaTesieM 3a BO3HUKHOBEHNE KOHMJIMKTHbIX
CUTyauun BHe cepbl ero KOHTPOASA, CBA3aHHbIX co cboammn B paboTe cuctem onsaTbl, pacyeToB,
06paboTKkM M nepefayn OaHHbIX, @ TakXXe, eCcnn KapTa He Oblia NpuMHATa K onjlaTe TpeTbuMU
nvuamn.

1.1.5.28. B cnyyae ecnn [epxaTenb gaeT corjacne Ha npoBedeHue onepaumm ¢ Kaptamu nam
HaHeCeHHbIMN Ha HUX OAaHHbLIMW BHE MOJIA ero 3peHus, OH HeCeT MOJIHYI0 OTBETCTBEHHOCTb 3a UX
BO3MOXXHOE MOLUEHHMNYeCKoe NUCMOJIb30BaHMe B fasibHenweM. baHK He HeceT OTBEeTCTBEHHOCTU 3a
ornepauuun, conpoesoXxgamwmnecs npasusbHbIM BBoOgOM MNHa.

1.1.5.29. [OepxaTesnb HeceT OTBETCTBEHHOCTb 3a BCe onepauun, COnpoBoXaawLmecs
aBTopu3laumen, 0o MOMeHTa obpaweHunsa depxaTens KapTol B baHK 1 yBegomneHus o 610KnpoBke
CpelcCTB Ha KapTcyeTe M 3a BCe onepauumnm, He ConpoBOXAalLWmMecs aBTopm3aumen, 40 MOMeHTa
rnoctaHoBku KapTbl B CTOM-JINCT nnaTe>XHoON CUCTEMOMN.

1.1.5.30. BaHK He HeceT OTBEeTCTBEHHOCTbL nepen Oep>xaTtenem KapTbl 3a BCe onepauuun, B ciy4ae
nepenayin mobunbHoro TenedoHa, cuM-kapTbl, CTukepa PayPass TpeTbum nmuuam

1.1.5.31. CTOpOHbI AOroBOPUANCL, YTO BCE CMOpbl, pacxoxaeHuma unm TpeboBaHUA, KOTOpble
BO3HMKAT U3 HacToswero [orosopa WM B CBA3M C HWUM, B TOM 4YuUCNe Kacawuimecss ero
BbINOJIHEHUSA, HapyLIeHWs, TrMpeKpaweHus WM npu3HaHUa HeLenCcTBUTENIbHbIM, noanexaT
paspeLlleHnto B Nopagke, yKazaHHOM B 3aKJ/II0YNTESIbHbIX MOJIOXKEHNAX AaHHbIX YcioBuid n MNpasun.
baHK He HeceT OTBeTCTBEHHOCTb nepepn [HepxaTenem KapTbl 3a BCe onepauuu, B cCJydyae
nepenayin MmobunbHOro TenedoHa Nan CMM-KapTbl TPETbUM NLLAM.

1.1.5.32. baHK N KnneHT [OroBOopwunCb CHYUTATb paHee 3akJl4YeHHble [Oorosopa, npeaMmeTom
KOTopbIX Obln ycnyrn baHka, peryampyemblie 3TUMKU YCNOBUAMU U NpaBuaaMn rnpenoctaBieHns
0aHKOBCKMX YC/Yr, PpacTOPrHyTbIMW CO BCEMU MUX YCJIOBUSAMU C AaTbl MNOAMUCAHUA 3asBAEHUSA O
NPUCOeaNHEHNN K YCIOBUSAM U MpaBuiaM NpefoctaBsieHns 6aHKOBCKUX yCAyT.

1.1.5.33. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, NpPoBOAUMbIE K/INEHTOM W/NAU
TPETbBUMKX NNLAMUA C BedoMa unm 6e3 BegoMa KAMEHTa MNpu UCMONb30BAHUM MOBUIbHBIX
MPUAOXXEHNN A[Ns OoCylecTBseHns ¢(UHAHCOBLIX OMNepauun, B TOM 4Yucrae B Cay4dYae ecau
nporpammHoe obecnedyeHmne n/mnn MobunbHoe ycTponcTeo KnneHTta, € NCMOJSIb30BaHNEM KOTOPbIX
OCYLLECTBASAETCA A0CTYN K AaHHbIM ycayraMm, bbiin nogBepXeHbl MOANPMKALMAM, HapyLUaloWwmMm
Mnosib30oBaTesIbCKOe  CorJjlalleHne, 3ak/Jl4YeHHoe Mexay KJAWEHTOM W Npou3BoguTesieM



nporpaMmmHoro obecnevyeHnsa wu/mnn MobUNbHOrO YCTPOWCTBA, a TakKXe B CJlyd4ae ecan Ha
MOBMIBHOM YCTpPOMNCTBE Obl1 aKTUBUPOBaH pexxum ansa paspaboTymkos.

1.1.5.34. CTOpOHbI OOroBOpUANCL O TOM, 4YTO TpeboBaHusa 6aHka obecne4vyeHbl 3a/10rom
NMYLLECTBEHHbIX MpaB [AEHEeXHbIX CpeacTB 3aeMuumka. B cnydae HapyweHusa obasaTenbcTs
3aemMmwmkom nepen 6aHkom, baHk nony4aeT npaBa TpeboBaHMS B OTHOWEHUN COBCTBEHHbIX
OEHEeXHbIX CPeACTB Ha CYeTax 3aeMuiunKa, NpuUHagNexKalnx eMy KakK Ha MOMEeHT 3ak/lo4YeHus
OOoroBopa TaK W Tex, KOTopble MOryT BO3HUKHYTb B Oyayuwem. TpeboBaHus 6GaHka
yAOBNETBOPAIOTCA B NEPBYIO O4epelb.

1.1.5.35. baHK He HecCceT OTBETCTBEHHOCTU nepen KaneHToMm, [OBEPEHHbIM NMUOM KnneHTa, ero
KOHTpareHTamMmn 3a Jnwobble yaepXaHwus, CaHKUMW, OrpaHW4YeHUs W Jpyrve HeraTuBHbIe
nocnencTemsa ONa CYHETOB, OEHEeXXHbIX CPpeCTB M onepaunn rno cyetam, ecsim Takume nocnencTeus
CBfi3aHHble C BbINosHeHneM TpeboBaHun FATCA co cTtopoHbl Hanorosow cny>x6bbl CLLUA, 6aHKoOB-
KOPPEeCnoHAEHTOB N APYrux NnL, YYaCTBYOWMX B NepeBodax, a TakXxe 3a Jtobble CBA3aHHble C
3TUM YBbITKM, pacxobl, MOpasibHbIN Bpea 1 / NN HenoJsly4YeHHble J0X0Abl.

1.1.6. U3meHenue YcnoBui u [IpaBun

1.1.6. U3meHeHue YcnoBuu u [IpaBuil.

1.1.6.1.MiaMeHeHHUss B HaCTOsIIMe YCIOBUsS U IIpaBuia ImpemocTaBieHusT OaHKOBCKUX
YCIyT BHOCSATCS BaHKOM exKeMeCsSYHO B OJHOCTOPOHHEM IIOpSigKe B Ciydasx, He
3alpelleHHbIX JeHCTBYIOIIUM 3aKOHOOATEIbCTBOM YKPauHHI.

1.1.6.2. B Tex cnyd4asX, Korga B OOHOCTOPOHHEM IIOpsSOgKe BHECEHUE U3MEHEHUU
HEeBO3MOXKHO, baHk yBegomnseT KiuHeHTOB O BHECEHHBIX H3MEHEHUSIX IIyTEM
HCIIONTb30BaHMUS CJIEAYIOIINX KaHaIOB CBS3U:

1.1.6.2.1. Odunuansubili caiT banka: www.privatbank.ua, pa3melenre nHopmaluu
B OoTHeneHusx baHka.

1.1.6.2.2. ITognuck HeOOXOOMMBIX JOKYMEHTOB HEITOCPEACTBEHHO B OTAEeIeHnY baHKa.
1.1.6.2.3. [IpyruMu KaHajlaMU CBSI3U B COOTBETCTBUU C YCJIOBUSIMU U IIpaBUJIaMHU.

1.1.6.3. BaHK paccMaTpuBaeT IpPenJIOXKeHUs KIUEHTOB W MHBIX JIUL, [IOJIy4YeHHLIE
Yyepe3 yKa3aHHBIUA BHIIIE calT baHKa, KOTOphle 00s3aTejibHO OyOyT pacCMOTPEHHBI, HO
He BedyT K 0e30roBOPOYHOMY BHECEHUIO N3MEHEHUU B OTHOIIEHUSAX MeXOy baHKoM u
KnneHnToM.

1.1.6.4. [anpHeumiee mnonb30BaHUue KrnueHTOM yciayramMu bBaHka 1ocie [paThl
nyOonuKanuy K“3MeHeHHBIX YcinoBuiu u [IpaBun mpenoctaBieHUsT OaHKOBCKUX YCIIYT
paccMaTpuUBaeTCsa KaK IIpefocTaBjieHuMe KIiHWeHTOM corjacusi U €ero IIOJHBIU U
0e30T0BOPOYHBIM  aKIeNT M3MEeHEHHOW  pepaknum  YcioBuu u  Ilpasur.
[IpemocTaBneHue yCayr U yCJIOBUSI B3aMMOMENUCTBUS IIPU 3TOM IIO CHEJIKaM, KOTOPEIEe
ObIMM 3akKI4YeHbl MexXxny Krnuentom u BaHKOM [o pgartel akienta KiueHToM
W3MEHEHHBIX YcnoBudl u [IpaBuj, CUUTAKOTCA U3MEHEHHBIMH U IIPOHOJIKAIOT
OeiCcTBOBATh B 4YaCTHU, KOTOpas He IMPOTUBOPEYUT COOEePKaHUI0 U3MEHEHHBIX Y CJIOBUU
u [IpaBui npengocTaBieHus 0aHKOBCKUX YCIIYT.

B ClIy4da€ BO3HUKHOBEHUIA HpOTI/IBOpetII/II;I MeZXKOy IIOJIOZKEHUAMHN 3THUX YcnoBuu u
HpaBI/IJ'I U YyCIIOBUSAMHU CHOEJIOK, KOTOPEIE OBLIM 3aKJIIOYEHEBI MeXKIOy Knuentom wu



baHKOM, moj10KeHus YCIOBUU U HpaBI/IH oﬁnanalo"r IIPUOPUTETOM M IIPHMEHAIOTCA
CTOPOHaMMXM B OTHOIIIEHUH 3aKJIIOUYEHHBIX CHOEeJIOK, €CJIM B KOHKPETHOM OTHOEJIbHO
B3s4TOM COTJIAIIEHWX CTOPOHEI ITPSAMO HE ITPEAYCMOTPEIIN NHOE.

1.1.7. [IoTTOMHUTENLHEIE TTOJIOKEHUS

1.1.7. JononHUTENbHbIE NOJIOXKEHUS.

1.1.7.1. Ans NnpnuoCTaHOBNAEHUS UK NpeaynpexxaeHns ntobbiXx HE3aKOHHbIX UM HE COrflaCoBaHHbIX
¢ baHkom pencteun ¢ KapTtonm [epxaTtenb nopy4aeT baHky B noboe Bpems n 6e3 3akno4eHUs
N06bIX [OMONHUTESIbHbLIX COralleHnn:

- NPMOCTAHOBUTb WM NMPEKPaTUTb AencTBue KapTbl nnau
- 0TKa3aTb B ee NpPoAneHnN, 3aMeHe Uan Bblaavye HOBOW KapTbl nau

- NpenoCTtaBnTb MopyyvyeHme J'IlO6OMy Y4aCTHUKY ME)KD,yHapOD,HbIX MNNaTeEXHbIX CNCTEM U3DBATb
KapTy, B YaCTHOCTW, B CyieAyLnX ciydasx.:

- ecnn OepxaTenb (JosepeHHoe nuuo) 6onee ogHoro pasa obpawaercsa B baHk n 3aasnaeT 06
yTpaTe/Kpa>ke KapTbl 1 npy 3TOM Mo AaHHON KapTe 4O MOMeHTa ee pakTuyeckonm 6/710KMpPOBKU B
cncteMe aBTopmsaumm baHka u noctaHoBkn B CTOM-AMCT NpoBOAUINCE OMepaunm, OT KOTOPbIX
nosgHee [lep)xaTesib 0OTKa3ascs;

- ecnn [epxaTenb 6osee O0OHOrO pasa AOMYCTWU MPOCPOYKY noraweHns MuHMManbHoro
obsa3aTesIbHOro nNaaTexa;

- ecnn OepxaTenb (JoBepeHHoe nuuo) bosnee ogHOro pasa npenoctaBnsan B baHk 3asBneHue B
nncbMeHHonm dopme 06 yTepe/kpaxke KapTbl M nNpu 3TOM NO AaHHOM KapTe OO MOMeHTa ee
akTnyeckonm ONOKNPOBKM B CuUCTeMe aBTopusaumm baHka wn noctaHoBkn B CTOM-AucTt
MPOBOAUIINCKE Orepauun, oT KOTopbIX No3aHee [ep)KaTesib OTKasancs.

1.1.7.2. B cny4ae ocnapuBaHua [ep>kaTenem ornepauunin, COBepLIeHHbIX C NCNOJIb30BaHMeEM KapT,
nnu nHpopmaumm, HaHeceHHo Ha KapTbl, [ep)xaTesb NpefocTaBaseT B TeYeHne TpuauaTn natu
OHen C MOMeHTa yhep)XaHua AeHeXHbIX CpeAcTB NMUCbMeHHoe 3asBsieHne baHky C ykasaHuem
ocrnapuBaeMbiX oOfepauuMn W NPUYMH ocnapuBaHma (B Cry4ae ecinm  pewleHue Bonpoca
npenycMaTpuBaeT paccMoOTpeHue MUCbMEHHOro 3asaBfneHus). baHk npepoctaBnseT [epxxaTesnio
OTBET B Te€YEeHMe TpuauaTn AHEeN C MOMeHTa obpalueHus.

1.1.7.3. KapTc4yeTa OTKpPbITbl Ha HeonpenesneHHbIN CPOK 3a UCKJIIDYEHNEM HACTYMNJNIEHNS YC0BUS,
n3noxeHHoro B n.n. 1.1.7.6, 1.1.7.7. HacToAWMX YCNOBUN.

1.1.7.4. B cnydae Hanmuma nepepacxopa [lnatexxHoro nnMmnTta no KapTe M HernoraweHus ero
KnneHToM B Te4yeHue 6 mecsueB KapTa 3akpblBaeTcs, rnocneaypuiee Bo30bHOBEHME OeNCTBUSA
KapTbl BO3MOXXHO TOJIbKO MOCJIe MOJHOr0 NoraweHns 3ago/KeHHOCTU KnmeHTomMm.



1.1.7.5. CooTBeTcTBYOWMIA KapTcyeT MOXeT BbiTb 3aKpblT Ha OCHOBaHUM 3aaBsieHNAa [epxaTens
nmbo baHk mMmeeT npaBo 3akpbiTb KapTcyeT, yBegomus [LepxaTtensa. lNpu 3ToMm [epxaTesb
noskeH He nosgHee 30 gHen co OHA yBedomaeHus Bo3BpaTuTb KapTy B baHK, nocne 4vero
obcnyxmneaHne KapTbl NpekpalwiaeTca. [epxxaTenb OOJKEH NOracuTb BCe BUAbI 3a40JIXKEHHOCTEN
nepen baHKOM, B T. 4. BO3HUKWMe B Te4deHue 30 OHeln C MOMeHTa Bo3BpaTa KapTbl. baHK
3aKpbiBaeT KapTc4yeT B CPOK He paHee 30-Tu AHEN CO OHA npekpaweHns obcnyxmBaHua KapThbl

1.1.7.6. Mpwn oTcyTcTBUN Ha KapTcyeTe KapTbl AeHEeXHbIX CpeAcTB B pa3Mepe, A0CTAaTOYHOM ONA
onnaTel ycnyr baHka pns npoasieHna OencTteBua KapTbl, M NpuM  HENOCTYMJEeHUU [eHEeXHbIX
CpeAcTB B TeyeHWe 3 MecsaueB C MOMEeHTa UCTe4YeHua cpoka nencteus KapTbl BaHK B3nmaeT
KOMUCCUMIO 3a OOCNyXMBaHWE cyeTa COorjlacHoO AencTBylwMM TapudaMm. YKa3aHHas KoMUCCUA
B3MMaeTca BaHKOM Mo MCTe4YeHUN yKa3aHHOro B 3TOM MYHKTE CPOKa exeMecsa4Ho. B ciyvae ecnn
OCTaTOK Ha KapTc4yéTe MeHblle pa3Mepa KOMUCCUN, yCTaHOBNeHHOW Tapudamu baHka, To pa3mep
KoMuccmmn 3a obcnyxmBaHme KapTcyeTa ycCTaHaB/IMBaeTCA B pa3Mepe ocCTaTKa CpencTB Ha
KapTcyéte [HepxaTtend. pun HyneBoM OCTaTKe CpPeAcTB Ha HeakTMBHOM KapTcyéte KapThbl
nocnegHNn 3akpbiBaeTCs.

1.1.7.7. Npwn HenocTynneHun 3apaboTHon nnaTel OepxaTensa Ha KapTcyeT KapTbl 4a4 BbinaaT B
Te4yeHne 6 mecsues, NeHcun NnMbo coumanbHbIX BbiNAaT Ha KapTcyeT NeHCMOHHOM (CounanbHON)
KapTbl B TeyeHMe 6 MecsuUeB CPOK LEeNCTBUSA COOTBETCTBYyLWeNn KapTbl He npoaneBaeTcs,
obcny>xxmneaHue KapTcyeTa nponsBoamMTca coraacHo n. 1.1.7.6.

1.1.7.8. B cny4vae pacTtop)xeHuns "[loroBopa 0 pacC4eTHO-KaCCOBOM 0OCIyXMUBaHUN NpegnpuaTns
no Bblgavye 3apaboTHOW nNnaTbl C WUCMONb30BaAHMEM MNATEXHbLIX KapT' Mexay baHKoM u
lMpeonpuatueM, ykKasaHHbIM KnMeHTOM B 3asBJIEHUMU, WM MPU YBOJIbHEHUU KiveHTa C 3TOro
Mpepnpuatna baHk npepocTtaBnsaeT KAMeHTY BO3MOXHOCTb MPOOO/DKUTL MOJib30BaHMe KapTown
ONSA BbINAaT ONA noayyYeHus 3apaboTHom nnaaThbl (MPU HaNMYUM TEXHUYECKOW N opUANYEeCKOMn
BO3MOXXHOCTW OCyLLeCcTB/eHNS nepesoda KapTbl Ha HoBoe lMpegnpuatune).

1.1.7.9. bBaHK He HeceT OTBETCTBEHHOCTW 3@ HEUCMOJIHEHME WM HeHagnexallee WCMOoJIHEHune
cBoux oba3aTenbCcTB No [OroBopy B Cilyyae, eCiim UCMOJIHEHME Taknx 06a3aTenbCTB CTaHOBUTCSA
HEBO3MOXHbIM, 3aTpPyOHEHO WM 3a0ep)XUBaeTCcA BBUAY BO3HUKHOBEHUSA (OPC-MarKOPHbIX
06CTOATENBLCTB, YTO BK/OYaAeT onyb/aMKOBaHME UM U3MEHEHUE B TOJIKOBAHUN WA MPUMEHEHUne
KaKnx-mnbo 3aKOHOAATENbHbLIX WAN HOPMATUBHbIX aKTOB, MOCTAHOBNEHUW, PELUEHUA U T.Mm.
rocynapCTBEHHbIMU NN MECTHbLIMU OpraHamMm YKpauHbl Uan gpyrux rocynapcTs, HaumoHanbHbIM
6aHKOM YKpauHbl AN UeHTpanbHbIMK (HauuoHasnbHbiMKM) BaHKaMK APYrMx rocygapcte (B TOM
Yyncne orpaHUYeHus Mo KOHBepTauunm 1 nepeBoay CPencTB), B pe3dysibTaTe KOTOPbIX UCMOJIHEHUE
BaHkoMm cBoux o6si3aTenbLCTB MO [OroBopy CTAaHOBUTCHA HE3aKOHHbIM WM HENpaBOMEPHbLIM, a
Tak>xe caboTaxx, noXkapsbl, CTUXUNHbIE 6eaCcTBUS, BOMHbLI U T.M.

1.1.7.10. NMpu HapyweHun KrAneHToOM YCJ0BUMA [OOrOBOPOB, 3aKJ/4YeHHbIX C baHKOM, O
npenocTaB/ieHNN KpeauUTHbIX CpencTB, a Takxe B cnyvae obpaweHus Knanenta nAng
OCYLLEeCTBJ/IEHNA MepedncsieHns HaJIMYHbIX OEHEeXHbIX CpencTB B aApec TpeTbux nuy KnueHTt
rnopy4aeTt baHKy chopMMpoOBaTb KacCoBble OKYMEHTbl Ha NepedyncieHmne cpencTs s noraleHns
MPOCPOYEeHHOW 3aJ0/HDKEHHOCTHM no [oroBopy B npefesiax CyMMbl NMPOCPOYEHHON 3a40JIXKEHHOCTN,
obpa3oBaBLIENCA MO COCTOSAHMIO Ha [fOeHb BbINOJIHEHUS nnaTtexa. CTOpOoHbl MpUWAM K
corjlalleHuto, 4To B 3TOM CJly4ae onJsiaTta MpPoOU3BOAUTCA B Cledylowein nocsenoBaTesibHOCTN:
onsata [OOKYMEHTOB Ha nMoraweHme npocpoYeHHOW 3a[0/DKEeHHOCTU nepepn baHkowm;
rnepe4yuncsieHne cpencTs B agpec TpeTbux nl,.



1.1.7.11. [OoroBop peucTByeT Ha IMIPOTAXKeHUU 12 MecsaleB C MOMEHTa €ro
3akioyeHusa. Eciau Ha OpOTSAXKEHWM ISTOro CpoOKa HUM OOHa U3 CTOPOH He
NMPOMH(GOPMUPYET HOPYIyI0 CTOPOHY O TIIPEeKpallleHuud [OelCTBUS [OroBopa, OH
aBTOMaTU4YEeCKU MIPOJIOHTUPYETCS Ha KaXKObIU CJIeOYIOIIUN TaKOU Ke CPOK.

1.1.7.12. Ha ocHoBaHun [orosBopa baHK mMmeeT NpaBO BEPHYTb 4aCTb CYMMbl YCTaHOBJIEHHbIX
TapugoB, KOMUCCUA M Npo4YMX nnatexen, kKotopble KnmeHT o0653aH onnadmeaTb baHKy 3a
npenocTaBsieHne nHgopmaumm, cnocobCTBoBaBLLUEN peasn3aumm HOBOro HGaHKOBCKOro npoaykTa/
yCJlyr B COOTBETCTBUN C YCTAHOBJIEHHbIMWN TapudaMn, 1 Ha OCHOBaHUW TpaBu oKasaHUA ycnyr
Mo MPUBJIEYEHUID KINMEHTOB AJ1A NosydyeHusa ycnyr 6aHka, SBAAIOWMXCA HEOTbEMIEMON YHacTblo
[JoroBopa W pa3MelleHHbIX Ha canTe www.privatbank.ua, nnmbo oTaenbHO NOAMNMCAHHBLIM
cornaweHnem mexpay baHkoMm n KnneHtom. Co Bcex NpuynTaownxcsa KameHTy CyMMm, KpoMme Tex,
KOTOpble MpeBbIWAOT pa3Mep onjadyeHHbIX baHKy Tapugos, KOMUCCUM N MPoYnMX 0bA3aTenbCTB,
npueepLlnx K popMmmpoBaHuio aoxonos baHka, baHk 40 BbiNfaTbl 06493aH NpousBecTn yaep>aHue
Hanoros M cOBOpPOB COrlaCHO 3aKOHOAATENIbCTBY YKpawuHbl, AENCTBYIOLLEMY Ha MOMEHT TaKou
BbiMAaTbl. CTOPOHbLI MPULLIN K COrNacuio, YTo AOKYMEHTOM, MOATBEpPXXAalLWuM (hakT OKasaHus
ycnyr (BbinonHeHMA paboT), byneT ABASATbCA OTYET, COCTaBJIEHHbIM BaHKOM, nognMCaHHbLIN
YNOJIHOMOYEHHbIM COTPYAHNKOM N CKPErnJieHHbIN neYyaTbio baHka.

1.1.7.13. KnneHTt obga3yeTca yniadymBaTb KOMUCCUMN WU WHble MaTbl, YCTaHOBMEHHbIe BaHKOM 3a
6aHkoBcKoe obcny>xmBaHue KnmeHTta, B COOTBETCTBUMK C Tapudamn.

1.1.7.14. KnneHT cornawaertca C TeMm, 4TO baHK wuvMeeT npaBO HanpasBadaTb MO agpecy
(topnanyveckomy, hakTm4yeckomy, gomaliHemy, paboyemy), agpecy 3N1eKTPOHHOMN Mo4Tbl AMbo no
HOMepaM TenedoHOoB (B TOM 4uchne, No HoMepam TeneoHOB COTOBOM CBA3WU, (PakKCOB), a Takxe
nocpeacTBOM ApPYrnx (OPM KOHTAKTOB, YyKa3aHHbiX KnneHToOM B 3asBieHun nmbo B WHbIX
OOKyMeHTax, opopmnsaembix B paMkax [lorosopa, coobueHns nHopMaLNOHHOIO XapakTepa.

1.1.7.15. baHk Bnpase wuHPopMUpoBaTb KinmeHTa O HACTYMJEHUN CPOKOB WCMOJIHEHUS
obs3aTenscTB KnmeHTa nepen baHKOM MO nMoOraweHuio 3a40/DKEHHOCTW, a TakKXe o
BO3HWKHOBEHMN NMPOCPOYEHHON 3a40/HKEHHOCTN NO uMerwmmcsa nepen baHkom obsisaTtenbcTBam
no nbbiIM KaHanaMm CBA3M, BK/OYas oOTNpaBky SMS-coobuieHMn Ha (UHAHCOBLIN TenedoH
KnuneHTa, yBegomnaeHne B MOOUIBHOM npunoXeHun «lMpmneaT24», NO4TOBOE NMUCLMO, TENerpamMmmsl,
rosiocoBble coobuleHns, coobLLeHNa No 3/IEKTPOHHOW NoYTe N APYruM cpeacTBamM KOMMYHUKaL U,

1.1.7.16. KnueHT, [ONYCTMBWMUM HapyweHne ucnoaHeHms 6Gonee o0OJHOMO KpeauTHOroO
obs3aTenbcTBa nepen baHKoM, B TOM yuncie, KAMEHT, NOPYHMBLUMACA 3a UCMOJIHEHNE OEHEXHOr0
obs3aTenbCTBa APYroro KAMeHTa nepen baHKOM, NCNONIHEHNE AEeHEXHbIX 0053aTeNIbCTB KOTOPbIM
BaHKy OblIM HapylweHbl, NopyyYaeT MpPUHMMATbL W pacnpenensaTb AeHeXHble cpeacTBa Ansg
rnoraweHnsa MnpoCPO4EHHON KPeOoUTHOM 3a[0/DKEHHOCTU B 04YepenHoCTu, onpenesieHHOn
camocToAaTesIbHO BaHKOM, C NpropnTeToM noraweHnsa 6e33an0roBbiX KpeaUTHbIX 06A3aTeNbCTB.

1.1.7.17. BaHK nmeeT npaeo NbbiM cnocobom OOBOANTL 00 CBEAEHUNA TPETbUX AL, MHPOPMaLUIO
0 3a40J/IKEHHOCTU 3aeMuimKa Mo Hactoswemy [loroBopy, a TakXe O Hanuduum (oTCyTCTBUU) 1”
COCTOSHUN UMYLLEeCTBa, MepefgaHHoro B obecreyeHne BbINOJHEHUs 065A3aTenbCTB, B CJlly4vae
HapylleHnsa 3aeMLIMKOM Kakoro- anbo m3 ob6s3aTenbCTB Mo HacTosuwemy [orosopy, a B Ciydae
Bble3aa 3aeMuiMKa 3a npenenbl Tepputopun YKpauHbel - ¢ MOMeHTa nognucaHua CTopoHamu
HacToswero [Jorosopa.



1.1.7.18. KnneHT cornawaeTca € TeM, 4To baHK MMeeT npaBo Ha XpaHeHne n obpaboTKy, B TOM
yucsie aBTOMaTU3NPOBAHHY, JIIOOON MHMOPMaLMN, OTHOCAWENCA K MNepCOHasIbHbIM [AaHHbIM
KnneHTa, a Takxe cBegeHusam o 6aHKOBCKUX cyeTax, n ntobon nHom, npenocrtaBieHHON baHky
NHopMaunm nam noay4eHHom baHKoM npu ocyulecTBaeHnn BaHKOBCKMX onepauni nHpopmaumu,
B TOM 4ucne copepxxawien 6aHKOBCKYK TaWHy, BKAO4Yasa cbop, cumctemaTmsauutio, HakonaeHue,
XpaHeHue, yTO4YHEeHWe, WCNONb30BaHMe, pacnpocTpaHeHue (B TOM 4ucne nepejady),
obeznn4ymBaHmne, 610KNpPOBaHUE, YHUHTOXKEHMNE NEPCOHasIbHbLIX OaHHbLIX, MPenoCcTaBAeHHbIX baHKy
B CBA3M C 3akJjoveHmeM [loroBopa B LeNAX UCMOJHEeHUA OO0roBOPHbIX 06A3aTenbCTB, a Takxe
pa3paboTkn BaHKOM HOBbIX MPOAYKTOB U YCAYr U MHGOpMUpoBaHUS KnneHTta 06 aTnx npoaykTax
n ycnyrax"

1.1.7.19. baHK wvMeeT TMpaBO MNPOBEPUTb [LOCTOBEPHOCTb MpefAcTaB/ieHHbIX KneHToM
rnepcoHasbHbIX AaHHbIX N/WN KOHTAKTHbIX AAaHHbIX, B TOM YUCJie C UCMNOJIb30BaHUEM yCyr opyrux
onepaTopoB, a TakKXe WUCMoJb30BaTb MHGOPMALUIO O HEUCNOSHEHUN W/MNN HEeHaLNexalleMm
NCMOJIHEHNN OOrOBOPHbLIX 0053aTesIbCTB NPU PacCMOTPEHNM BOMNPOCOB O NpefocTaB/ieHnn opyrux
yCyr N 3aKJII04EeHNN HOBbIX LOMOBOPOB.

1.1.7.20. Cornacne KnueHta Ha 06paboTKy nepcoHasibHbIX AAaHHbIX OEACTBYeT B Te4yeHue BCero
Cpoka gencteuga JoroBopa, a TakXxe B TedyeHme 5 neT ¢ AaThl NpeKkpalleHus genctema orosopa.
Mo wucTe4YeHUM YyKas3aHHOro CpokKa AeNCTBUE COorjacus CYNTaeTCa MNPOAJIEHHbIM Ha KaXAble
cnepywwme NaTb NeT NMpU OTCYTCTBUN CBEAEHUN O €ro OT3bIBE.

1.1.7.21. KnueHT ynosHoMo4mBaeT baHK npenocTtaBnATb MOJSIHOCTbIO WM HYAaCTUYHO CBELEHUS,
yKa3aHHble B nepBoM ab3auLe HacToALWero NnyHKTa, a Tak)Xe CBeAeHus 0 NPOoBOAMMbIX onepaumnsax
rno cyetam KnumeHTa, TpeTben CTOPOHE, B TOM 4Yucne asa uenen:

OCYyLLEeCTBNEHNS CBA3N C KnneHToM Ana npegocTaBneHns nHgpopmauum o6 ncnonHeHun Lorosopa,
ONS OpraHM3aummn NoYTOBbIX PACCbIIOK, paccbliok SMS-cooblieHnin, yseaoMneHUn 8 MObGUAbLHOM
npunoXxeHun «MpuBaT24» N pPaccCblIOK MO 3NEKTPOHHOM Mo4yTe B agpec KnanmeHTa BbIMUCOK MO
cyeTaMm, WHpopMauum no KpeauTam, npennoxeHun baHka, a Takxe On8 nepefayu
WH(POPMALUNOHHBIX W pekNaMHbiXx coobuweHnn o6 ycnyrax baHka, a Takxe ycayrax WHbIX
CcybbeKkToB X03AMCTBOBaHUSA MO0 B UMHbLIX LeNAX He npoTMBOpeYalmx 3akoHOA4ATesbCTBY
YKpauHbl;

OCYLWECTBNEHNS perucTpauum B nporpaMmax Mo BbINycky KapT, npoBoAuMbIX BaHkoM w
MapTHepaMn baHka, Heobxoanmon ans ncrnosHeHns Ooroeopa;

ocyulecTBieHna TenedoHHON cBA3M ¢ KnneHTom gns npenoctaBneHna KnmeHty nHgopmauymm ob
ncrnosHeHn [orosopa, COrfalleHun O KpeauToBaHUK, a Takxe rnepefadvm MHMOPMALMOHHbLIX U
peknaMHbIX coobuieHnn o6 ycnyrax baHka, a TakXe ycayrax UHbIX CyObeKTOB X03AMCTBOBaHUSA
MMBOo B MHbIX Lensx He NMpoTUBOPEeYaLLMX 3aKOHO4ATENbCTBY YKPaUHbI;

oCyLlecTBJIEHNA B3bICKaHUA npocpoquH0|7| 3a40JIKEHHOCTW nepen baHkoM no Iﬂ,OFOBOpy;

npepoctasaeHnsa baHKy ycnayr rno XpaHeHWt KJMEHTCKMX OOKYMEHTOB, CO34aHWUI0 N XPaHeHWto
3NNEKTPOHHbIX Konumn YKa3aHHbIX 1OKYMEHTOB;

y4yeTa pabo4dero BpeMeHu.



1.1.7.22. KnueHT, cornacHo 3akoHa YKpauHbl “O6 opraHusaumn cdopmMmpoBaHna u obpallieHuns
KpeAuTHbIX uUCTopuin», 3akoHa VYKpaunHbl «O 3alMTe MepcoHalibHbIX AaHHbIX» C  Lefblo
(DOPMUPOBAHNA €ro KpeauTHOW WUCTOopMK OaeT corjacue Ha cbop, XxpaHeHMe, KUCnosib3oBaHue,
pacnpocTpaHeHune nHgopmaunm o cebe B 000 «YKpanHckoe 610po KpeaAuTHbIX UCTOPUN», aapec:
01001, r. Knes, yn. I'pywesckoro, 1-I (nanee - biopo), a Tak>Xe Ha nepedadvy/nonyyeHne baHkom/
WHBbIMN CYyOBbEeKTaMM XO03ANCTBOBAHWUSA, C KOTOPbIMUA KIIMEHT 3aKIl04MA KpeauTHble cOoenku, B/oT
Biopo Takon mHpopmaunm. ®akt cornacusa KnneHta nogTBepxAaeTca noanucaHneMm 3asBrieHns
WM MHOMO OOKYMeHTa, KOTOpblA CBUAETENLCTBYET O MpUCOeAMHEHUM KineHTa K HacCToALUM
Ycnosuam u MNMpaBunam npenocTtaBieHns 6aHKOBCKUX YCayr.

K nHgopmaumnm o KnneHTe, B HaCTHOCTM (HO He orpaHn4MBasiCb 3TUM), OTHOCATCS:

1.) cBemeHus, MAEHTUDUUMPYIOLIME JNYHOCTL KnmeHTa: damunus, uMsl, OTYECTBO; [aTa
POXAEHUSA; MACMOPTHbie AaHHble, MECTO XXWUTENbCTBA; UAEHTUPUKALMOHHbLIA HOMEP COrJacHo
FocynapCTBEHHOMY peecTpy (PU3NYECKUX JINL - NAATesNbLNKOB HaoroB n apyrux obazaTenbHbiX
nnaTexen (B cnyyae Haanymsa), CBeAEeHMS O TeKylen TpynoBOW AOEeATesIbHOCTU, CeMenHoe
MOJIOXKEHME U  KOJMYECTBO JiNL, HaxXoOdAWMUXCA Ha €ero WXAMBEHUMW;, pJata WU HoMep
rocynoapCTBEHHOW pernctpauun, ob opraHe rocyaapCTBEHHOW perncTpaunm n 0OCHOBHOM npegmeT
XO3ANCTBEHHON AOeATeNnbHOCTU (AN (PU3NYECKOro Jmua - cybbekTa npeanpuHUMaTENbCKON
0eATeNIbHOCTK)

2.) cBeneHMs 0 [OeHexXHbix obsa3aTenbcTBax KinvmeHTa: CBefeHUA O KpeauTHOW chaenke u
N3MEHEeHUa K Hen (HoMep W pJaTa 3aK/Jl4YeHUs CAEeNKW, CTOPOHbl, BWUA CAENKMW); CyMMa
obs3aTenbCTBa N0 KPEAUTHOW COesIKe; BUA BaoTbl 06513aTeNnbCTBa, CPOK M NOPALOK BbIMOSHEHNSA
KpeAUTHOW CAesIKKU; CBefeHUs O pasMepe noraleHHoOM CyMMbl W OKOHYaTesIbHOW CcyMMme
obs3aTenbCTBa MO KPeAMTHOW chAenke; AaTa BO3HUMKHOBEHMS MPOCPOYKM obsA3aTenbCTBa Mo
KpeOAUTHOW Cchefike, ero pasMep U CTtagus noralieHusi; CBeAeHUs O MNpeKpaleHUn KpeauTHON
caoenkm n cnocobe ee npekpalleHnsa (B TOM 4Yucse No corsalleHuto CTopoH, B cynebHom nopsaake,
rapaHToM T.M.), CBEAEHUA O MNPU3HAHUWN KPEOUTHOMN COENKN HeOoenCTBUTENIbHOW N OCHOBaHUS
Takoro npusHaHu4. Moo KpeguTHOM COENKOW CTOPOHbI MoApa3yMeBaloT COEJIKW, MO KOTOPLIM
BO3HUKAOT, WU3MEHAITCA WM NpekpauwatoTca obsa3aHHoCTU KinmeHTa OTHOCUTENbLHO OonjaThl
OEHEXHbIX CPeACcTB B TeYeHUU onpeneneHHoro BpemeHun B byayuiem baHky wu/vunm aopyrum
cybbekTaM XO03SMCTBOBAHMSA, B TOM YUC/AE TMOCTaBLIMKAM >XWINLWHO-KOMMYHalbHbIX ycnyr (
3N1eKTpo-,raso-, BOAO-, TennocHab>xeHns, BogooTesona n ap).

KnneHT cornaceH C Tem, 4TO B C/lly4ae HeHaanexalwero ucrnoaHeHna csomx obssatenocts 000
«YKpanHckoe 610po KpeauTHbIX WUCTOpU», Haxogsdweeca no agpecy: 01001, r.Kwues,
yn.l'pywesckoro, 14., roe 6yneTt xpaHuTbca 1 obpabaTbiBaTbCA ero KpeauTHas NCTopus, pasmMep
hnHaHcoBon oTBeTCTBEHHOCTM OO0 «YKpanHCKoe 6op0o KpeAUTHbIX UCTOPUN» nepen KJAMEHTOM
OrpaHnN4YMBaEeTCA pa3MepoM, KOTOPbIM yKa3aH B LOroBope O npenocTassieHUn UHPOPMALVOHHBIX
ycnyr, 3akniyeHHoM mexay baHkom n 000 «YkpanHcKkoe 610po KpeanTHbIX UCTOPUIA».

1.1.7.23. baHK He npenocTaBngeT MHGopMauuto (B TOM 4Yucae BbINMUCKU ONepauui rno cy4etam u
nJjaTeXXHbIM KapTaM) B OTBET Ha 3anpocbl KJWEHTOB, MOJlyYeHHble MO no4YTe C npocbbon
npenocTaBuTb MHGOPMaLMo, codepxxawy OaHKOBCKYO TallHy Ha 6yMa)KHbIX HOCUTEensxX no
noyte. MHpopmaums, coctaBnaowas 6aHKOBCKYO TaHy MoXKeT BbiTb pacKpbiTa JIMYHO KJIMEHTY B
oTaeneHnn baHka.



BaHK MMeeT npaBO packpbiBaTb TpeTbMM NuULaM Kacatowytocs KnneHTa 6aHKOBCKYK TalHy
TOMIbKO Mpun cornacum KnneHTta, ecam ob653aTeNnbCTBO UM MPaBO packpbiTUa 6aHKOBCKOW TaWHbI
He BblTEKaeT U3 3akKOHa, B TOM 4YMUCie 3aKOHa WHOCTPAHHOro rocygapcteBa. baHKOBCKYyK TalHy
COCTaBJIAOT, HO HE OFPaHNYMBAOTCA NEPEYNCIEHHbIM, CBEAEHUS O KMeHTe 1 BaHKOBCKMX cHeTax
KnneHTa; o6 onepaumsax, KoTopble OblIM MPoBEeAEHbl B MOJb3Y WAN MO MOPYYEHUIO KAMEHTa, a
Takxe nHpopmaumsa 06 oCywecTB/EHHbIX UM CcAefIkaX; 0 PMHAHCOBO-9KOHOMUYECKOM COCTOSHMUN
KnneHTa; 06 OpraHM3auMOHHO-MPABOBON CTPYKType KJMEHTa, €ero pykoBoAUTENAx u
HanpaBieHUsaX AeATesIbHOCTU, WH(opMauuns, colep)kallasaca B LOKYMeHTax kKiavmeHTa 6aHka o
KnaveHTax Agpyroro 6aHkKa, MHGpopMauusa O cyeTax yMmepwero kameHTa 6aHka, cBefeHus 06
nMyuiecTse, Haxogsdwemcss Ha XpaHeHunm B 6aHke (COBCTBEHHMK uMMyLlecTBa, NepedvYeHb
MMyulecTBa M ero CTOMMOCTb, BUA XpaHEHMA), MHPOpPMaLMSa O NMuax, KOTopble XOTenn cTaTb
KnneHTamm 6aHKa, HO B CUJy OnpefesieHHbIX MPUYUH UMW He CTaln, a TakKXe MHGopMauunsa o
KMeHTaxX, NPeKpaTUBLLUNM CBOW OTHOLLEHNSA C BaHKOM.

KnuneHT onoBelleH 1 cornaceH ¢ TeM, 4To baHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM YKpauHblI,
MeXXAyHapoAHbIM [OrOBOPOM MJIM 3aKOHOM MHOCTPAHHOrO rocyfapcTBa MNpu YCTaHOBJIEHWU
[enoBbiX OTHOWEHUI ¢ KnneHToM, npoBefdeHMn 6aHKOBCKMX onepauunii KnveHTa, B TOM 4ucne
MeXXAYHapoAHbIX, MOXeT bbiTb 0693aH packpbiBaTb 6AHKOBCKYK TallHYy OTHOCUTENIbHO KnneHTa,
ero oriepaummn, cHeToB, a Takxe byl Apyryo nHpopmaunio, AaHHble, CBEAEHNSA, CBA3aHHbIE C
6aHKOBCKOIM TaWHOW B paMKax WMHOCTPAHHOrO 3aKOHa, YMOJIHOMOYEHHOMY rOCyAapCTBEHHOMY
OopraHy COOTBETCTBYIOLLEr0 MHOCTPAHHOIro rocynapcTBa, AaKe eC/M 3aKOHOA4aTesIbCTBO 3TOro
rocyfapcTBa He COOTBETCTBYET CTaHAapTaM YKpPauHbI.

B cBaA3n ¢ 3tum, Knnent paeT baHKy cBoe 6e30roBopo4HOE corsacme Ha NpenocTaBJ/IEHME ero
NepCcoHasibHbIX AaHHbIX W APYron uHGopmauuu, KoTopasa aBnaseTca 6aHKOBCKOW TaWHOW, B
KOMMETEHTHbIE  OpraHbl WHOCTpPaHHOro rocynapcTsa, B nopsnke, YCTaHOBJIEHHOM
3aKOHOOaTeIbCTBOM TaKOro MHOCTPAHHOIO rocyAapcTea.

KnneHT npun yCTaHOBNIEHUN AesI0BbIX OTHOLWeHUN ¢ baHkoM coobuwaeT baHKy 0 cBoOeM Hasnorosom
cTaTyce B cOOTBeTCTBUM C TpeboBaHUSIMM HANOroBOro 3aKOHOAATENbCTBA WHOCTPAHHOIO
rocyfapcrtsa, KOTopoe yKa3biBaeT baHk, B npegenax, ykaszaHHbix baHkom. B ciiyvyae nsmeHeHus
HaNoroBoro crtaTyca B COOTBETCTBMM C TpeboBaHMAMM Ha/OroBOro 3akKoOHOAAaTeNbCTBa
WHOCTPaHHOro rocypgapcrtea KnneHTt ob6sA3yeTcqa NnMcbMeHHO yBeaoMuTb BaHk 06 3ToOM B TeyeHue
30 oHen C paTbl TAaKOro U3MeHeHns. KnneHT obs3aH npenocTasnsaTb baHky ntobble 4OKYMEHTHI, NO
dopmamMm, KoTopble 3aTpebyeT baHK, B paMkKax BbliNosIHeHMS BaHKOM cBomx obs3aTenbCTB nepes
KOMMEeTEHTHbIMU WHOCTPAHHbIMU FrOCYyAapCTBEHHbLIMU OpraHaMu.

1.1.7.24. CTOpOHblI 00643yl0TCA yperyampoBaTb Cropbl U MpPeTeH3MW, BO3HMKAKLWMe B CBA3N C
ncnonHeHnem lorosopa, NyTem rneperosopos.

Ha oCHOBaHUWM 3aKOHOB, B TOM YMCJIe MHOCTPAHHbIX FOCY1apCTB, O YPeryJMpoBaHNs OTHOLLIEHUA
mMexnay BaHKkoM un KiveHTOM MoXeT ObiTb MNPMMEHEHO 3aKOHOA4ATeNbCTBO WHOCTPAHHOIO
rocyfapcTBa.

1.1.7.25. B cny4ae obHapyxeHuns KnaneHTOM Kakon-nmbo cCnopHOW cCuTyauunm, CBSA3AHHON C
ycayramm, npefnocTaB/eHHbIMW B paMkKax HacToswero [JloroBopa, KiaveHT  [oOJIKeH
He3aMea/nTesibHO YyBeaoMUTb 06 3ToM baHK nyTemM noAdayn MUCbMEHHOro 3asBJ/IEHUSA B
noapasneneHne baHka (B cC/llydae ecau pelleHue BOMpoca npeaycMaTpmBaeT pacCMOTpeHue
NMUCbMEHHOIr0 3aABNEHMNS).



1.1.7.26. baHK nNpuHUMaeT BCe BO3MOXHble Mepbl MO YpPeryjnpoBaHMIO BO3HUKLUENA CMOPHOWN
cnTyauunm wn  ysedomnseT KineHTa O pe3ysbTaTax PacCMOTPeHUA ero 3asasneHus. [Onsd
yperyJnpoBaHuUs BO3HUKLUEN CMOPHON cuTyauuun baHk MoXXeT npurnacutb KaneHTa Ha JINYHYIO
BCTPeYy C YMOJIHOMOYEHHbIM COTPYAHNKOM BaHKa.

1.1.7.27. B cny4ae ecnnm Kakoe-nmbo n3 MNONOXKEHUA HacToswero [loroBopa ABASETCA WK
CTAaHOBUTCS HE3AKOHHbIM, HEAENCTBUTESIbHLIM UJIN HE NOJIb3YOWMMCA CyaebHon 3almMTon, 3To He
3aTparmBaeT LENCTBUTENLHOCTb OCTasibHbIX NOJI0XXeHNI [lorosopa.

1.1.7.28. CTOpOHbLI [OroBopwINCb O TOM, 4TO MeCTOM WCMNOJIHEHUS HacTosAwero J[oroesopa
ABNSETCA CTPYKTYpHOe noapa3nesieHne baHka B COOTBETCTBYKOWEN aAMUHUCTPATUBHO-
TeppuTopranbHou egnHuLe YKpanHbl (Mo MeCTy NPoXXMBaHUA KnneHTa):

° B BuHHUMUKOM obnacTtu: 21050, BuHHnukas obn., r. BuHHunua, yn.CobopHas, 52
° B BonbiHckonm obnactu: 43010, BonbiHCcKas obn., r. Jlyuk, yn. Bospoxaenums, 1

o B lHenponeTpoBckon obnacTtn: 49000, HenponeTposckas obn., r. AHenp, yn.Me4yHnKOBA,
18;

o B loHeukon obnactun: 83001, oHeukas obn., r. DoHeuk, yn. OkTabpbckas, 82 a

o B XXutomupckom obnactu: 10012, XXutomunpckas obn., r. Kutomup, Foronesckas, 4

°o B 3akapnaTtckon obnactu: 88000, 3akapnaTtckomn ob., r. Yxropon, npocrnekt Cesoboabl, 14
° B 3amnopo>kckon obnactun: 69065, 3anopoxxckas obn., r. 3anopoxxbe, Na. NIHXeHepHas, 1

° B MBaHo-®paHKoBCKoM obnactn: 76018, MBaHo-PpaHKoBCKasa 06., r. MBaHO-PpaHKOBCK,
yn.ranmukas, 22

o B Knesckown obnactu: 04116, Kuesckasa obn., r. Knes, yn.Banabl Bacunesckomn, 12/16

o B Kwuposorpaackom obnactu: 25006, Kwuposorpanckaa o6bn., r. Kuposorpag,
yn.MpeobpakeHckas, 26/70

o B JlyraHckon obnactu: 91011, JlyraHckas obn., r. JlyraHck, yn. YenwockumHues, 14

° BO JIbBOBCKOM obnacTtu: 79008, JibBoBCKas obn., r. JIbBoB, yn.l'yuynbckas, 11-a

° B Hukonaesckom obnactu: 54029, Hukonaesckasa obn., r. Hukonaes, yn.®pyHse, 27
o B Opecckon obnacTtu: 65036, Ogecckada obn., r. Ogecca, yn. Wopca, 125/1

o B MonTtasckon obnacTtu: 36029, NMonTtasckas obn., r. NonTtaea, yn.lllBeackas, 2

o B PoBeHckom obnactu: 33023, PoeeHckas obn., r. PoBHO, yn.BuanHckas, 8

o B Cymckon obnactu: 40030, Cymckas o6n., r. Cymsbl, yn. Fopbkoro, 26



°o B TepHononbckonm obnactu: 46000, TepHonosbckaa obn., r. TepHononb, Np-T CT. baHaepsl,
38

° B XapbkoBckown obnacTtu: 61057, XapbkoBckas 06., r. XapbkoB, yi. [JoHeU-3axap»XeBCKOro,
[.6/8,

°o B XepcoHckon obnactu: 73000, XepcoHcKas 061., r. XepCoH, MpocneKkT YwakoBsa, 43

°o B XMenbHUUKon obnactu: 29000, XmMenbHULIKas 06., r. XMenbHULIKMRA, Y. NpoCcKypoBCKas,
19

° B Yepkacckonm obnacTtu: 18000, Yepkacckaga obn., r. Yepkacchl, yn. bangbl BuwHeseukoro,
40

° B YepHoBuukownm obnactu: 58005, YepHoBuukasa obn., r. YHepHosusl, yn.Ctacioka, 14a

°© Opyroe CTPyKTypHoe nogpa3feneHne baHka B COOTBETCTBYOLWEA aAMUHUCTPATUBHO-
TeppuTopnanbHO eauHuLLe YKpPanHbl (Mo MeCcTy NpoXXnBaHus KnneHTa)

KpoMme ToOro, no BbibOpy CTOpOHbI Kpegutopa [LoroBop MoxeT ObiTb WUCMNOAHEH MO OOHOMY U3
cnepywwmx agpecos: 49000, AHenponeTpoBckasa obn., r. AHenp, yn. HabepexHasa Mobeasl, 50;
49000, OHenponeTpoBCcbka 06n., r. OHenp, yn. batymckasd, 11-a; 52005, JHenponeTpoBcKkas 0b.,
r. QHenp, yn.TennndHasg, 2; 49006, HenponeTpoBckas obnacTtb, ropoa OHenp, np.lywkunHa, 55.
51931, [OHenponeTpoBckasa ob6nacTb, r. [OHeNpoA3epXWHCK, npocnekT JleHunHa, 43; 51400,
OHenponeTpoBcbkasa obn., r. Maenorpan, yn. K.Mapkca, 35; 08500, Kuesckasa obn., r. dacTos, y.
CobopHas, a.10; 53210, AHenponeTpoBckasa obnacTtb, r. Hukononb, yn. Yybaps, 23; Opecckas
obnactb, r. Ogecca, yn. YHepHomopckoro KasavectBa, 115; 36020, NonTtaecbka obn., r. NonTtasa,
yn. JleHnHa, 9/17; 46000, TepHonosnbckasa obn., r. TepHononb, np-T CT. baHgepsbl, 38; 75300,
XepcoHcbka o6n., nrT. HoBoTpouuk, yn. Yanaesa, 3; OHenponeTposckasa o06n., r. Hukononb, yn.
Yybapsa, 23; 61010, XapbkoBckas o6n., r. XapbkoB, KpacHollkonbHaa HabepexHas, 16, 84301,
HoHeukas o6n., 39600 Montascbkaa o6n., ropoa KpemeHyyr, yn. Nepsomainckasn, 38, [loHeukas
obnactb, 87515 ropoa Mapuynonb, yn. ApTtema, 56, 84301 [oHeukas obnacTb, ropoa
KpamaTopck, Bys. KaTtepuHuya, 16, 52400, OHenponeTpoBckaa obnactb, COMOHAHCKMM p-H, MrT.
ConeHoe, yn. lNarapuHa, 12a

1.1.7.29. CTOpOHbI AOrOBOPW/INCBL, YTO BCE CMOPbl, pacxoXAeHusa wunm TpeboBaHMs, KOTopble
BO3HUKAOT U3 faHHOro Jlorosopa n Apyrux AOroBopoB Mexay baHKOM v KaveHTOM nianm B CBA3U C
HAMUW, B TOM 4uCse Kacawlimecs UX WUCNOJHEHUSA, HapyweHusa, npekpalleHus uam npusHaHus
OENCTBUTENIbHBIMW, NoAJIeXXaT pa3peleHnto B 04HOM M3 YKa3aHHbIX CyaoB (Mo BbIBOpY CTOPOHbI,
KOTOpas nHnunmnpyet obpallieHue B cyn):

- MOCTOSAHHO OENCTBYIOWMNIA TpeTenckmnm cyn npu Accounaunmn "JHenpoBcknin 6aHKoOBCKMN coto3"
(appec cypa: 49000, r. HOHenp, np. K.Mapkca, 60; cnop paccMaTpuBaeTCca eaUHOJINYHO
Ha3HayeHHbIM [(NaBon TpeTenckoro cyna cyabéi);

- MOCTOSHHO [OEeWCTBYIOLWUA TpeTenckun cyn npu Accoumaumm "HOpuanydeckume KoMraHum
YkpauHbl" (agpec cypa: 49000, r. OHenp, np. uMm. la3eTtbl "MpaBma", a. 29, od. 413; cnop
paccMaTpuBaeTCd eUHOIMYHO Ha3HAaYeHHbIM [TNaBon TpeTenckoro cyfa cyabén);

- cyn obuwen ropmconKunm.



CTOpPOHbI AOrOBOPMANCL, YTO BCE CMOPbl KacaTesibHO MPU3HaHMA AaHHoro [orosopa M ApYyrux
[OroBopoB Mexay baHKOM 1 KnneHToM HegencTBUTENbHbIMUY NMoAsiexaT pa3peLlleHmnio B O4HOM 13
yKa3aHHbIX cyaoB (Mo Beibopy CTOPOHLI, KOTOpasa nMHNUMMpyeT obpalleHne B cyn):

- NOCTOSIHHO LAENCTBYIOLWUA TpeTencknn cyn npu Accoumaumm "OHenpoBckuin baHkosckuin Cotos"
(appec cypa: 49000, r. HOHenp, np. K.Mapkca, 60; cnop paccMaTpumBaeTCsa €AUHOJINYHO
Ha3Ha4YeHHbIM [(NaBon TpeTenckoro cyna cyabén);

- MNOCTOSAHHO [OENCTBYWOLWMA TpeTenckun cyn npu Accoumaumm "HOpmanyveckme KomMnaHUM
YkpauHbl" (agpec cyga: 49000, r. OHenp, np. uMm. lazetbl "lMpasga", 4. 29, od. 413; cnop
paccMaTpuBaeTCa eAUHOIMYHO Ha3Ha4YeHHbIM [[naBon TpeTenckoro cya Cyabém );

- cyn obwen opncgnkumn.

1.1.7.30 B cny4ae cmepTn nnm baHkpoTcTBa [Jo/mKHMKa BaHka no KpeguTHOMY AOroBOpYy WAw
3aMeHbl Jo/mKkHUKa baHKa BCnenCcTBUe npasonpeemMcTBa U / nam nepesofa A0Jira Ha TpeTbe nLo
(HOBOro [OJIKHWKA), NopyynTenb NpuUHUMaeT Ha ceba obazaTenbLCTBa M COrnaceH oTBe4YaTb 3a
NCrosiHeHne KpeguTHOro gorosopa 3a [os/mkHMKa baHka, a Takxe noboro Apyroro LO/HKHUKA
(HOBOro O0JIKHMKA) NpU HacTYNNEHUN YKa3aHHbIX B JaHHOM MNyHKTe 0O6CToATeNbCTB, B CBA3M C
yeMm, [llopy4uTenb npenocTaBndeT MNOPYyYUTENbLCTBO nepen baHKOM 3a WCMOJIHEHVME HOBbLIM
OOJDKHUKOM 0053aTenbCTB MO KPeaUTHOMY [OOroBOpy B pa3Mepe M nopspke, onpeneseHHOM
ycnosmaMmn paHHoro [florosopa. [pm 3ToMm, nobble [ONOAHUTENbHbIE COrjacoBaHUs C
MopyuynTenemM He HYy>XHbI.

1.1.7.31. CpoK UCKOBOW [aBHOCTW KacaTefnbHO TpeboBaHun baHka Mo BoO3BpaTy KpeauTa, onaaThbl
NPoOLEeHTOB 3a NoJib30BaHNE KPeaNTOM, BO3HarpakaeHuns, HeyCTonKu - neHn, wtpados, pacxonoB
baHka cocTtaBnseTt 50 ner.

1.1.7.32. B cny4ae npoTmBope4nsa yCcJgoBUA AOrosopa, 3akidaemoro baHkom ¢ OpraHusauuen/
KnneHToM C YcnoBusiMn M NpaBuiamMnm npeaoctaBsieHUs GaHKOBCKUX YCNyr MPUOPUTET UMEKT
yC/i0BUSA O0roBopa.

1.1.7.33. CoBeplleHue cpenku/onepaunn ¢ KnMeHToOM, KOTOPLIN SABNAETCA COTPYOHMKOM BbaHka
(nnuo, coctosduwee ¢ baHKOM B TpyOOBbIX MPaABOOTHOLWIEHUSAX WM Ha OCHOBAHWUM rpa)KAaHCKO-
MpPaBOBOIro AOroBopa O MPenoCcTaB/ieHNN yCayr/BbinosHeHN paboT) nnbo YneHamMm ero cemMbin, Ha
cymMmy, npesbiwatowyo 25 000 rpH. (ABaguaTb NATb ThbICAY rpuBeH) (caoenka C KOHMJINKTOM
WHTEPECOB), OOJ/XKHO OblTb COrJlacoBaHO C JIMHEMHbIM PYKOBOAUTENIEM COTPYAHMKA MNYyTEM
nognMcaHnUsa COOTBETCTBYIOWEro OOKYyMeHTa B cucTteme pgokyMeHToobopoTa baHka. B cnyuae,
ecnn Takasa chenka/onepauns byaeT coBeplleHa U B ganbHenwem He bypnet ogmobpeHa baHKoOM,
OHa CYMTaeTCa HeOoemcTBUTEsIbHOW C HacCTynJieHMeM MnocnencTBuMn, npenycMoTpPeHHbIX
OENCTBYIOLWNM 3aKOHOAATENLCTBOM. YKa3aHHble NOC/AeACTBUSA MPUMEHSIOTCS TakXe K caeskam/
onepauuaM, ocyuwecTBaeHHbIM 6e3 cooTBecTBylLlero onobpeHmsa baHKOM BBUAY HanM4us
TEXHNYECKON  BO3MOXXHOCTWN, HO He  pa3peleHHbIM  onepauuoHHbIMKM  Mnpoueaypamm
baHka.

1.1.7.34. C uenbio MOHUTOPUHIra BaHKOM MOLUEHHNYECKNX/PUCKOBbLIX BaHKOBCKUX onepauni n/nan
nposegeHuto baHKoOM MeponpuaATUA MO MOraleHMIo 3ado/IKeHHOCTU KnueHTa nepen baHkow,
KnueHT/ynonHoMmo4yeHHoe nnuo KnueHTa pfaeT cornacve baHKy B TeYeHUUM CpokKa OencTBuUSA
Jorosopa o npepocTaBieHU B6aHKOBCKMX YCAYr YCTaHOBUTb reono3vuMoHMpoBaHme TenedoHa



KnueHTa/ynoNHOMOYEHHOro nuua KrnueHTa, HOMep KOTOPOro ykasaH B [0OroBope, a Takxe
NCMoJ1b30BaTb MHGPOPMALMIO O MeCTOHaxoXxAeHun KrneHTa/ynosIHOMOYeHHOro nuvua KnneHTa |,
rnosiydyeHHon bBbaHKOM Ha OCHOBaHMW TrEeOoMO3MUMOHMPOBaHMA TenedoHa. [lMosyvyeHHass baHkoOM
MHopMaunMa O MeCTOHaxoXAeHun KnmeHTa/yrnosiIHOMOYeHHOro Jsuvua KineHTa nytem
reonosvunoHMpPoOBaHNA TeneoHa , He ABJISeTCH BMellaTesIbCTBOM baHKa B ero JIM4HY XWU3Hb
6e3 cornacus Knnenta/ynonHomMmo4eHHoOro nnua KnneHTa.

1.1.7.35. KnueHT o0653yeTca wuHpopmupoBaTb baHk 006 wn3MeHeHMM [aHHbIX, YKa3aHHbIX B
3asBsieHUn, He no3aHee 15 KasneHJapHbIX AHEN C JaTbl UX U3MEHEHUS, a TakXXe NpefoCcTaBUTb B
baHK [OKYMeHTbI, MoATBep)Xhawlwme n3MeHeHne aMuinm, WMeHW, OTHeCTBa M MNacCropTHbLIX
OaHHbIX.

1.1.7.36. KnneHT cornawlaeTcda ¢ TeM, 4To baHK BnpaBe 3anpawunBaTb noaTeep>xgeHmne KiameHTom
OaHHbIX, YKa3aHHbIX B 3asiBNIEHWU, C MEePUOANYHOCTbIO, OnpeneneHHoOnm BHYTPUOAaHKOBCKUMU
TpeboBaHMSAMMN, B T.4. C MOMOLLbIO TenedoHHbIX KOHTakToB, SMS-3anpocoB M MCMNOJb30BaHUSA
YyCTPONCTB caMoobcnyXmBaHuda. KnneHT cornawaetca ¢ TeM, YTO HenpeaocTaBsieHUe, HernoJsiHoe
npenocTaB/ieHNne HUM 3anpalunBaeMon uHdopmauum anbo ee HeCOOTBETCTBME WMHAOPMaLWUN,
cogepxawenca B base paHHbIX baHKa, MOXET CAYyXWTb OCHOBaHMEM pAONna baHKa oOTKa3aTb
KnneHTy B NpoBeaeHUN ornepaunm, ecam TakoBas nHpopmauma Heobxoamma ans naeHTubrnkaumm
KnueHTa u/mnu ero aytTeHTUukKaymun.

1.1.7.37. KnueHT cornawaetca C TeMm, 4TO0 baHK BrnpaBe ocywecTBnaTb (OTOCHEMKY WU
BuageoHabnogeHme, ecam WHOe He npeafycMoTpeHo nMpaBuaaMu npepoctasieHns baHKoOM
onpeneneHHbIX YCyr, a TakXe TeNneMoHHYI 3anucb B CBOUX TMOMELLEHMAX WU Ha CBOUX
yCcTponcTBax B Lenax obecnedeHusa 6e30nacHOCTM M Hagnexawero obcny>xmeaHmusa KnmeHta 6e3
ero [OOoMnoJIHUTEesNIbHOro YyBepomaeHusa. Bupgeosanucn, doTtorpadpmm u  3anucnm  TenedoHHbIX
pa3roBopoB MoOryT ObiTb MCNOSb30BaHbl B KayecTBe [OKasaTesibCTB B MNpoueccyanbHbIX
NencTBUAX.

1.1.7.38. JliobbiM cnocobom OOBOAUTL A0 CBEAEHUSA TPETbUX JINL, MHPOPMALMIO O 3a40JIXKEHHOCTH
3aeMuwmnKa no HacTosdwemy [IoroBopy, a Tak>Ke 0 Haan4Yum (OTCYTCTBUM) N COCTOSAHUN UMYLLLECTBA,
nepenaHHoro B obecrnedyeHune BbINOJHEHUA 0053aTenbCTB, B CJ/lyv4ae HapylweHus 3aeMLNKOM
Kakoro-nmbo un3 obsizaTenbLCTB MO HacTosAuwieMmy [loroBopy, a B CJ/y4ae Bble3ga 3aeMliuKa 3a
npeaensl TEPPUTOPUN YKPaUHbI - C MOMEHTa NognmncaHna CTopoHaMm HacToslwero [lorosopa.

1.1.7.39. Mpn 3TOM AN YyCTaHOBNEHUA KOHTaKTa C 3aeMLMKOM, Hapywmswnm [orosop, baHkK
vMMeeT TnMpaBO pPacrnpocTpaHATb UMelwmnecas B ero pacnops>xeHumn gotorpadpumm KinmeHTa
(3aemMLuimka).

1.1.7.40. KnneHT JaeT CBOe corjacue Ha ocyuwecTBieHns baHkoM npun opopMaeHnUn HacToALEro
[dorosopa ¢oTorpacgurpoBaHmnsa cebs, xpaHeHnss baHkoM oTorpadum B AajibHENLLEM, a TakKXe Ha
pacnpocTpaHeHue XxXpaHAwWuxca ¢QoTorpamm B Cay4Haax, MpenycMOTPEeHHbIX HACTOoALUM
Jorosopom.

1.1.7.41. KnuneHT paeT CBOe corjiacnme Ha ocywectsneHua baHkom npu obpaleHnn Ha
KJIMEHTCKY0 noaaepXxkKy baHka coxpaHeHuns TenedoHHOW 3anmucu, xpaHeHus baHkoMm 3anucm B
OafbHeNWeM, 3anmcn TenedoHHbIX pPa3roBOpoB MOryT ObiTb WCMOJ/IL30BaHbl B KavecTBe
[OKa3aTeNIbCTB B NpoueccyasibHbIX AENCTBUAX, NPeayCMOTPEHHbIX HAacToALWMM [1OroBOpoM.

1.1.7.42. HacTtoawwun [loroBop aencrteyeT 6e3 orpaHn4yeHnsa Cpoka.



1.1.7.43. CTOpOHbI NpuU3HalOT, 4TO AencTBue [lorosBopa npekpawaeTcs B MOMEHT 3aKpbITUSA
nocnegHero Cyeta/Bknaga KnmeHTa, OTKpbITOro B pamMkax [orosopa nmbo nognagatowero nog
nencrteve [loroBopa, a TakXe Mpu OKOHYaHUU NCMNOJNb30BaHUA ycnyr baHka, npefyCcMOTpeHHbIX
Oorosopom. [llpun Hamm4um y KinmeHTa K MOMEHTY 3akpbiTua nochegHero cyeta KruveHTa
HeroralweHHoOW 3a40JKeHHOCTU nepen baHkoMm no LoOroBopy, B TOM 4ucie 3af0/PKEHHOCTU MO
oBepapadTy, a TakK)Xe 3ad0/PKEHHOCTW nNo onjate Komuccunm baHka, aencrteme J[loroBopa
npekpaLllaeTcs nocje nosHOro noraweHmsa Takom 3a40J1>KEHHOCTHU.

1.1.7.44. KnueHT BnpaBe B 06O MOMEHT pacTOpPrHyTb HacToAwMn [oroesop, yBeooMuB O
OaHHOM HamepeHun baHK nyTemMm nogavm B BbaHK MWCbMEHHOrO 3asBJIEHUA O pPacCTOP>XEeHUn
Jorosopa no ¢popmMe, yCTaHOBJSIEHHON BaHKOM, eC/in MHOE He YCTaHOBJIEHO KOHKPETHbLIM pa3aesiom
Ycnosun 1 npasu.

1.1.7.45. baHK BnpaBe B OOHOCTOPOHHEM rMopagke pacToprHyTb [Jorosop npu OTCYTCTBUWN Y
KnueHTa c4yeToOB/BK/Iaf0OB/HENCNONbL30BaHUN K/NEHTOM YCAyr, OTKPbITbIX/MpeaoCcTaB/isgeMbiX B
pamkax [Jorosopa, NMMCbMEHHO yBeAOMUB KineHTa 0 CBOEM peLleHUU.

1.1.7.46. B cny4ae nony4YeHns BbaHKOM MNUCbMEHHOro 3asB/IEHMA O pacTop)xeHuu [orosopa
KnneHta baHk wuMeeT npaBo 00bABUTb HedencTBuTeNbHbIMU U 6BrnokupoBaTb BCe KapThbl,
BbIMyLWEeHHble KnueHTy (BKJO4aa LOMOJSIHUTEeNIbHble KapTbl), B 3TOM cihyyYae KapTbl noasnexaTt
Bo3BpaTy KnmeHToMm B baHK.

1.1.7.47. B cny4vae nosnyvyeHus baHkoM 3asBneHMA o0 pacTtopXeHum [orosopa KnueHTa BaHkK
nMmeeT npaBo 3abnokumpoBaTb npoBefeHme KnameHToOM onepaunin 4Yepes cuctemy [lpueaTt24 wu
MobileBanking.

1.1.7.48. PacTtop>xeHue [lorosopa fIB/SETCA OCHOBaHMEM A1 3aKpbiTua CyeToB KnneHTa.

1.1.7.49. baHK 3akpbiBaeT c4yeTa/Bknagbl KineHTa B yCTAaHOBJIEHHOM MOpPsLKe B COOTBETCTBUU C
[oroBopomMm, 3aKOHO4ATe/IbCTBOM YKpauHbl 1 6aHKOBCKMMK MpaBuiaMu.

1.1.7.50. MNMpw 3akpbITUK/pacTop)XeHnn Jorosopa U/Mam 4acTu ycayr, npefocTaBisgeMblX B paMKax
Horosopa (B T.4. ycnyr no ygajeHHoMy o6Cy>XMBaHMIO), KOMUCCUN, paHee yrladyeHHble BaHKy no
[loroBopy, He BO3BpalLAlOTCA M HE YYUTbIBAOTCA B CHET MoralleHns 3a[0J/KEHHOCTU nepef
BaHKoM.

1.1.7.51. 3akpbiTne CHeTOB oOCywWecTBAseTCad B nMnopsnke, YCTaAHOBJIEHHOM «YC/I0BUAMU
ncnonb3oBaHus aebeTHbix KapT MNAO Kb «MPUBATBEAHK>» (MpunoxxeHune 1 K YCnoBusm).

1.1.7.52. 3akpbITue BK1afoB KnneHTa ocyLllecTBASeTCA B nopsaake, ycTaHoBJieHHOM «[lpaBunamu
pa3meweHna Bknagos B [MAO Kb «[PUBATBAHK» (MpunoxeHne 2 K YcCnoBusaMm) w
COOTBETCTBYOLWMMU «YC/IOBUAMWN MO Pa3MeLLEHNIO AeHEXHbIX CPeACTB BO BKa4».

1.1.7.53. Mpu Hanm4mm Ha 3aKpbiBaeMoM CyeTe [OeHEeXHbIX CpeacTB, ONOKUPOBAHHLIX B
COOTBETCTBUM C [OroBOpoM A9 UCMONHEHUSA pacropsxeHuin no CyeTy, NMPUHATbBIX BbaHKOM K
VMCMNOJIHEHUIO A0 MNOJIy4YeHMUA 3aaBNeHNd Ha 3akpbiTue CyeTa, CY4eT 3aKpbiBaeTCsa Npu yCJ0BUN UX
OTMeEHbI KfIMeHTOM, a B C/ly4ae HEBO3MOXXHOCTU OTMEHbI TaKUX Pacrops>XeHUn cHeT 3aKpbiBaeTCH
rnocsie nx NCrosiHeHna baHkoMm.



1.1.7.54. B cny4ae nony4vyeHnsa baHkoM 3asBieHUs 0 3akpblTun CyeTa Bce KapThl (B TOM 4ucie
[OMOJIHUTENIbHbIE KapThbl), BbINYLEHHbIE K 3akpblBaeMoMy cyeTy, 6n0KupytoTcsa, ob6bABNAIOTCS
HeOencTBUTeNbHbIMU 1 nogsiexaT Bo3BpaTy KnmeHTom B baHk.

1.1.7.55. C MOMeHTa 3akpbiTus BAHKOBCKMX CYETOB/BKNAA0B KnneHTa OTMEHSAKTCA A/INTEsNbHbIE
rnopydyeHms KnueHTa K COOTBETCTBYWOLMM cYeTaMm/BkiagaM, baHkK npekpawaeT npuHUMaTb K
VUCMNOJIHEHWIO MNaTeXHble MOPYYEHUS N UHble pacnopsXeHns KnneHTa 1 rnpekpawlaeT 3a4nucndaTb
Ha cYyeTa/BkNagbl NocTynawwme AeHeXXHble CyMMbl M BO3BpaLlaeT MX B agpec OTrnpaBuTens He
nosaHee ciefylowero 3a AHEM NoCcTynseHnsa cpencTs paboyero gHS.

1.1.7.56. baHK BoO3BpalwaeT KNEHTY OCTaTKMU AEHEeXHbIX CpencTB Ha ero cyeTax/Bkhagax B
BaHKe HalM4YHbIMKN OEHEeXHbIMU cpeacTBaMu AMbo Ha OCHOBaHWUM MOpy4YeHUst KnmeHTa cpencTsa
nepevyncnsaTCca Ha APYyron cyeT/BKNaa.

1.1.7.57. CTOpOHbI corjacosajm npenMmyuleCTBeHHble YCJIOBUA WCMOJIHEHUA  pacYeTHbIX
OOKyMeHTOoB KnueHTa/ nepeBofda [OEHEXHbIX cpeacTtB KnueHTa: MexOGaHKOBCKUA nepeBos
cpencTB KnueHTa ncnosiHgeTcd baHKOM B CPOK [0 Tpex onepaumoHHbIX AHEN; BHYTPUOaHKOBCKNIA
rnepeBo OeHeXXHbIX cpeacTB KnveHTa nponssoanTcsa baHKOM 40 ABYX ONepauyoHHbIX OHEN.

1.1.7.58. B cBA3n C aHHekcmen AP KpbiM M npekpaweHun peatenbHoCcTu baHka Ha 3Ton
TeppuTopun KnneHTt oba3yeTca ABUTbLCA B CTPYKTYpHOE noapasaeneHne baHka, pacrnonoXeHHoe
Ha MaTePMKOBOW YaCTu YKpauHbl a5 coBeplleHns baHKOM 4eNCTBUA NO YTOYHEHUIO MHGOpMaLLMK
OTHOCUTEJIbHO NAEHTU(UKaUUN N U3y4eHnn KnmeHTa n npenoctaBuTb B baHK oOT AreHTCTBa Mo
CTpaxoBaHWIO BKNa[0B, pacnosioxXeHHOMY No agpecy : 109240, PO, Mocksa, BepxHun TaraHckunni
TYyNuK, 4. 4 , panee AreHTCTBO, CrpaBkKy 006 OTCYTCTBMWU BbiNsaT AeHEXHbIX cpeacTs KnneHTy -
dunsnyeckomy nuuy . Mpm a3Ttom , KnneHT obasaH coBepwunTb AENCTBUSA, NPeayCMOTPEHHblE B
HacTosAWeM NyHKTe , B Cpok A0 31.12.2014 r.

1.1.7.59. B cny4ae HeBbinoaHeHna KnneHtoMm ob6sA3aHHOCTEN, npefyCcMOTpeHHbix mn.1.1.7.58
HacToAWwMX YCNOBMIA, AafibHellee B3aMmMmogencTeme no gorosopy Knmenta ¢ baHkom moryT 6biTb
N3MEeHeHbl NyTemM yBeAOMJIEHUS, B TOM 4uCie Ha canTe baHKa B COOTBeTCTBYyHOLWleM paspene
Ycnosun wn TMpasun. lpun HeobxoammocTm nosyvyeHns baHkom cornacns oT KiamveHTa Ha
coBepLleHne TaKuUX [OeNnCTBUW, CTOPOHbl PYKOBOACTBYHOTCA CT. 205 [pa)kgaHCKOro koaekca
YKpauHbl (MON4Yanmeoe cornacue).

1.1.7.60. Bce, 4TO He npegycMOTpPeHO 3TUMU YCJI0BUAMU W NpaBuiamu, perynmpyercs
OENCTBYOWNM 3aKOHO4ATENLCTBOM YKPanHbI.

1.1.7.61. [Ona BnagenbueB nMsaTeXxHbIXx KapT, noggepxwuBawowmnx crtaHgapT NFC, BbaHk
OpraHM3oBbIBaEeT CneuynaibHbIl CEPBUC MPU OpraHu3auunm rnprMeMa K ornjaTe TakuM maaTeXXHbIM
CpeacCcTBOM yCJayr MeTponosnTeHa B r. Kmeese. A MMeHHO, Npu onjaTe KJMEHTOM YKa3aHHbIM
MiaTeXHbIM CPeACTBOM YyCJAyr MeTpononmTeHa B T. KueBe, - KAMeHT o06A3biBaeT baHK
onpoTecToBaTb Kaxayt 10-yio (OecATy) TpaH3akKuuilo onaaTbl YCAyr MeTponosmTeHa B T.
Knese. [lNpu 3TOM noa OAHOMN TPaH3aKUWA B YCJOBUAX OEWCTBUSA 3TOr0O CneuunasbHOro cepsBuca
MOHNUMAETCs CTOMMOCTb O0AHON moe3nku. MNMeprnop OencTBMA ONMCAHHOIO CreunasbHOro cepBuca
Ha4ynHaa ¢ 00 yacos 00 MuHYT 01.07.2015 r. no 23 yaca 59 muHyT 31.12.2015 .

1.1.7.62. lpwn BbINOAHEHUN CBOMX 0643aTeNnbCTB MO HacToAwemy JHorosopy, CTOPOHLI, WX
apchmnmpoBaHHble nuua, paboTHUKM WMAN MNOCPEOHUKW He BbINJaYMBaloT, He npegnaratT



BbIMNATUTL U HEe pa3pellatoT BbiNJATY KaKUX-TMOO OEeHEeXHbIX CpeacTB WIN LLEeHHOCTEN, NpsmMo
NN KOCBEHHO, nMtobbiM nnuam, On9 OKa3aHUA BAUAHUA Ha OENCTBUA WUAWN PEeLleHnsa 3TUX aul, C
Lenblo MoNy4YnTb Kakme-nnbo HenpaBOMEpPHbIE NMPenMyLLecTBa.

Mpwn BbINOJHEHUN CBOMX 0683aTenbCTB Mo HacToAaweMy [lorosopy, CTOpOHbI, X ahPnanpoBaHHbIE
nvua, paboTHUKM WM MOCPEOHMKM HE OCYLWECTBAAKT AENCTBUN, KBaINMPULIMPOBAHHLIX Kak
NMPUMeHeHHble 0N uefnen HacToawero [oroBopa 3aKOHOAATENLCTBOM, KakK fa4da / nosy4dyeHue
B3TKW, KOMMEPYECKNIA NoAKyn, a TakXxe AeNCTBUSA, Hapywatuwune TpeboBaHUA OencTByOWero
3aKoHOOaTeNnbCTBa M MEXAYHapPOAHbIX aKTOB O MPOTUBOAENCTBUWU Neranmsaumn (OTMbIBaHUIO)
00XO040B, NOJYYEHHbIX NPEeCTYMHbIM MyTEM.

B cny4ae BO3HMKHOBEHUS Yy CTOPOHbLI MOAO3PEHUN, Y4TO MPOU3OLIIO WAN MOXKET MNPOU30ONTU
HapyweHne Kaknx-nmbo nono)xeHmnm n.n. , CTopoHa obs3yeTcs yeaoMunTb Apyryto CTOpoHy
B NUCbMeHHON chopmMe. locne NMUCbMEHHOro yBedoMJIeHUs, cooTBeTcTByowasa CTopoHa unmeeTt
npaBo MNPUOCTAHOBUTb WCMOJIHEHME 00a3aTenbCTB MO HacToswemy J[loroBopy QOO MNOJyYeHUS
MOATBEPXKOEHNSA, 4TO HApPYWEHUA He MpPOoM30oWJSI0 WIN He npoum3ongeT. DTO noaTBep)xaeHue
OO/HKHO BbITb HaNpaB/eEHO B TeyeHne aecaTtn paboyunx gHen ¢ gaTbl MMCbMEHHOIO YBEAOMJIEHMS.
B nucbmeHHoM coobuieHnn CTopoHa oba3aHa cocnaTbCa Ha hakTbl AW NMPeaoCTaBUTb apryMeHTbl
O BO3MOXHOCTM  HapyweHusa obblX MNONOXKEHWW N.N. . KOHTpareHToMm, ero
aphunmMpoBaHHbIMN NUUAMKN, PaAbOTHUKAMU WUAN MOCPEAHUKAMU BbIpaXXaeTcs B AENCTBUSX,
KBanudunumpyembix OEeNCTBYIOLWMM 3aKOHOOATENbCTBOM, KaK fada WK MNoayyYeHne B3ATKN,
KOMMep4YeCcKuin noakKymn, a TakXxe OencTeus, Hapywatwouwune TpeboBaHns [encreytowero
3aKoHOOaTeNnbCTBa WM MeXAYHapoOHbIX aKTOB O MNPOTUBOAENCTBUM Neraavsaumnm [OX0nO0B,
MOJIYHEHHbIX NPEeCTYMNHbLIM NYTEM.

B cnyvyae HapyweHus oaHon CTOpoHOM 0053aTeNbCTB BO3AEPXMUBATLCSA OT 3anpelleHHbIX
OEeNCTBUN 1 / nnn Henony4eHusa gpyron CTOpoOHOM B YCTaHOBJIEHHbIA HAaCcTOAWNUM LOMOBOPOM CPOK
MOATBEPXKAEHUSA, YTO HapyLIEHUA He MNPOU30oLII0 UAM He npousongeTt, gpyrasd CTopoHa mnmeeT
MnpaBo pPacCTOPrHyTb AOroBOpP B OLHOCTOPOHHEM nopsfKe MOJHOCTbO WX B 4acTW, HanpaBuB
MNCbMEHHOEe yBeOOMJIEHME O pacTop)XeHun. CTOpoHa, N0 4Yben MHUUMaTMBE Obl PacTOPrHyT
HacTosiwero JloroBopa B COOTBETCTBUU C MOJIOKEHUSAMU HACToALeNn CTaTbW, MMeeT Mnpaso
TpeboBaTb BO3MELLEHNSA peasibHOro ybbiTKa, BO3HMKLIEro B pe3ysibTaTe Takoro pacTOP)XXEHUS.

1.1.7.63 OrpaHM4YeHUA B OTHOLLEHUAX C KJIMEHTaMu

My6nnyHoe akumnoHepHoe obLLecTBO KoMMepydeckuin 6aHk "MpueaTbaHK", yoenseT 3HauynTenbHoe
BHUMaHMe CcOBMOOEHNI0  HaUMOHaNbHbIX W MEeXAYHapOAHbIX CTaHdapToB 6opbbbl ¢
MOLWUWEHHMYEeCTBOM, Koppynuuen, neranmsauymen  (OTMbIBAaHMEM)  OOXOAOB,  MOJIyYEHHbIX
MPecTyrnHbIM NYyTEM, a TakXe (PMHAHCUPOBaAHNEM Teppopu3Ma.

®uHaHcoBble ycnyru MAO KB "lMpuBaTbaHK" He MOryT wMCNonb30BaTbCA AN MpoBeAeHUS
onepauun v / nan ocyuw,ecTBNeHNa LENCTBUN,:

° 3aMpeLleHHbIX / OrPaHMYEHHbIX COrfacHO CaHKUMSAMW YKpauHbl Ha OCHOBaHWM 3aKoHa
YKpauHbl «O CaHKLNAX»;

° MPAMO WJIN KOCBEHHO CBfAI3@aHHbLIX C BUAAMW OESATEeSIbHOCTW, 3anpeleHHbIMKu  /
OrpPaHNYEHHbIMU B COOTBETCTBUN C PELUEHNAMUN YNOJHOMOYEHHbIX MEXAYHapPOAHbIX OPraHoB
N oThenbHbIX rocygapcTs (B 4acTtHocTn, CoseTa be3onacHoctn OOH n ee komuteTtos, EC,
CWA n 1.4.) n nonntmnkm baHka;



3. CBsi3aHHble C NpoBefeHWemM onepauunm C WM B MOJSb3Yy JWUL, B OTHOLWIEHUMM KOTOPbIX
MPMMEHEeHbl MeXAYHapodHble CaHKUMM B COOTBETCTBMM C pPeleHUs MU  YMOJIHOMOYEHHbIX
MeXXOYHapoOHbIX OPraHOB U OTAENIbHbIX FOCYOapCTB, MOANTUKMU baHka (oanee - 3anpelleHHble
onepauuun).

B cOOTBETCTBUM C 3aKOHOAATENLCTBOM YKPaUHbI, B CBOEN AeATenbHOCTU BaHkK npuaep>xuBaeTcs
CaHKUMI YKpauHbl, BBEAEHHbIX Ha OCHOBAHUW 3aKoHa YKpauHbl «O CaHKLUMAX» C LUENblo 3aWunThbl
HAUWOHAJIbHbIX WHTEPEecoB, HaUWOHaNbHOW 6e30MacHOCTU, CyBEpeHUTEeTa U TeppuTopuasibHOM
LLeJIOCTHOCTU YKpauHbl N NMPOTUBOLENCTBUA TEPPOPUCTNHECKON AeATESIbHOCTW.

CornacHo MeXxAyHapogHo-rnpaBoBbiIMK 0653aTenbCcTBaMu YKpauHbl, baHK npuaep)xmeaeTtcs
MeXXOyHapoaHbIX caHkuun OOH B cooTBeTCcTBUU C peweHnamu CoseTa besonacHoctn OOH n ee
komuteToB. Monntuka baHka Takxe npeaycmaTpuBaeT obsAzaTenbHoe cobniopgeHne CaHKUUN,
BeeneHHbIX EC n CLUA.

NUcnonb3oBaHue ycnyr BaHka c uesnblo NpoBeeHUs 3anpeLieHHbIX onepauum (B TOM yucne
npoBefeHne 3anpeLleHHbIX ornepauuini Mo cyeTaM, NepeBol CpelcTB 6e3 OoTKpbITUA cyeTa ANs
npoBefeHns 3anpeLleHHbIX orepauui, UCNosb3oBaHNe COBCTBEHHbLIX WAN KPeOUTHbIX CPencTs
BaHka ansa nNpsiMoro Mam onocpenoBaHHOro (PMHAHCUPOBAHMS 3arpeLLeHHbIX ornepauunin) aBnseTcs
OCHOBaHMEM [OJ1s 0TKa3a B 06CNYXXUBAHUM KIMEHTA, 3aKpbiTME CYeTa UM OTKasa B NMpoBeneHun
onepauun, NpeaocTaBNeHUN KpeauTa, HACTyMJeHus Apyrux nocaeacTBuin, NpeaycMoTPeHHbIX
3aKOHOAATeNIbCTBOM YKPaUHbI UM 3aKH0YEeHHbIMWU LOrOBOPaMu.

1.1.7.64 Bupbl peaATeNnbHOCTM, 3anpeweHHble / orpaHu4eHbl B COOTBETCTBUM C
peweHM MM YNOJIHOMOYEHHbIX MeXAYHapoaHbiXx opraHoB (B 4YacTtHocTtM, CoBeTa
BeszonacHoctn OOH un ee komuTteToB, CoBeta EC m T.4.) M noaunTukn baHka

° Teppopu3m (bHaHCKUpOBaHMeE TeppopunsmMa)
°© O60opOT HAPKOTUYECKMX BELLECTB
° [pocTUTyLUA

°o Koppynuusa n B3STOYHMYECTBO (mosiydyeHune / npepocTtasneHus / obewaHue / TpeboBaHue
HenpaBOMEpPHOW BbIroA4bl)

° Jleranunsaums (0TMbiBaHME) AOXOA0B, MNOJYHYEHHbIX NPECTYMNHbIM NyTEM
° HapylleHune npaeB YenoBeKa, B HaCTHOCTU:

° HapylweHus EBponenckon KOHBEHLUM O 3alLMTe npaB YesioBeKa N OCHOBHbIX cBOGOL OT
04.11.1950r

° HapyweHue TPYAOBOro 3akKoHOAaTeNbCTBa W 3aKOHOZATEeNbCTBA O COLMAIbHOM
obecnevyeHun YKpauHsbl;

°© HapylweHWe COOTBETCTBYIOLIMX MexXAYHapoAHbix goroBopoB OOH u  akToB
MeXXAYHapoAHbIX OpraHnU3aLniA No NpaBaM YesioBeKa;

° HapyLweHune npaB MECTHOINo N KOPeEHHOro HaceneHus.



BaHK He MoXXeT ObiTb MPUBIEYEH K OCYLLECTBJIEHMIO OnepaLnii No noaaepaHuo NpoM3BoOACTBa
npoAyKuMWM / TOBapoOB / yCNyr, KOTOpble MOryT WCMOJb30BaTbCsH ANA pa3roHa AEeMOHCTpauui,
noAnTUYecKnx 6ecnopsakoB U Apyrnx HapyLleHU NpaB YesoBeKa.

7. DeATenbHOCTb, CIeACTBUEM KOTOPOW MOXXET ObiTb O/INTENbHOEe HeraTuBHOEe BO34eNCTBME
Ha OKPY>KaloLLLYyl0 cpefly, B HaCTHOCTU pa3pyLUeHUs TPOMUYECKUX LOXIAEBbIX JIECOB, 3arpsA3HeHne
OKpY>KaloLLle cpenbl, BOOHbLIX PecypcoB 1 ToMy nopobHoe. [eATeNbHOCTb KJMEHTa He AO0JIKHa
HapywaTb 3aKoHOOaTeNbCTBa YKpPauWHbl U MeXAYHapOAHbIX LOFOBOPOB O 3alUMTe OKpYyXXatloLlen
cpensbl.

8. [esiTenbHOCTb, CBA3aHHas C MOCTaBKaMW BOEHHOIr0 BOOPYXXEHWUS, B TOM YUCIIE OPYXWUS,
BOEHHOro obopyaoBaHWsA, KOTOPOE MOXXET WCM0Jb30BaTbCA AN BHYTPEHHUX PpEernpeccun wuamu
arpeccum mnpoTMB WMHOCTPaHHbIX FOCYyAapCTB, MOCTaBKM BOEHHbIX MaTepuasioB B CTpaHbl, B
KOTOPbIX TMPOUCXOAST WAM OXWUAATCA BOOPYXXEHHblE KOHMPUKTbI  WUAM  MOJINTUHECKUE
b6ecnopsagku.

Jdenosble oTHOWeEHUS € cybbekTaMn aszapTHoro bmusHeca ycTaHaBAMBalTCSA BaHKOM TONBKO npu
yCNI0OBUK, YTO TaKas AeATesIbHOCTb COOTBeTCTBYeT TpeboBaHUAM 3aKoHOAATEeIbCTBA YKPaUHbI.
BbaHK He yCTaHaB/AMBaeT KOPPEeCnoHAEHTCKME OTHOWEeHUa C «(PUKTUBHbIMU» BaHkamu (shell
banks).

1.1.7.65 Onepauuu, 3anpeLlieHbl WM OrpaHu4YeHbl B COOTBETCTBUM C MeXAYHAapPOAHbIMU
CaHKLUH
MexxayHapoaHble caHkuuu (OOH, EC, ocHoBHble caHKLMK CLLIA)

1.1.7.66. CaHKUMMN YKpPaUHbI
Yka3 Mpe3unageHTta YKkpauHbl 0T 16.09.2015 r.. Ne549 / 2 015 «O peweHunn CoBeTa HauMoOHabHON
be3onacHOCTU U 060pOHbI YKPanHbl 0T 2 ceHTabps 2015

1.1.7.67. YcnoBma KOH(PMAEHUNANBHOCTM.
CM. BEPCUIO 3TOW CTPaHULbl H3 YKPAaUHCKOM fi3blKe.
1.1.7.68. O pe>xxume pabortbl MAO KB «MPUBATBAHK>» co cTpaHaMu NOBbILLEHHOro pUckKa

My6nnyHoe akunoHepHoe ob6LecTBO KoMMepyecknii 6aHk "lMpuBaTbaHK", yaoenseT 3HaYnTeIbHOE
BHUMaHMe CcObOMoAeHNI0  HaUMOHaNbHbIX U MEeXAYHapOoAHbIX CTaHAapToB 6opbbbl C
MOLWWEHHMYEeCTBOM, Koppynuuen, neranmsauymen  (OTMbIBAHMEM)  OOXOAO0B,  MOJIyHYEHHbIX
MPecTyrnHbIM NyTeM, a TakXXe (PMHAHCUPOBaAHNEM TeppopusMa.

MyHkToM 7 Mpukasa FocynapcrBeHHOro komurera (pMHAHCOBOro MOHUTOPUHIa YKpauHbl
Nel26 ot 03.08.2010 r. npeayCMOTPEHO, YTO C LEsSIbI0 OCYWeCTBAEHUS MepornpusaTuin no
KJaccuunkaumm KIMEHTOB NPU OLLEHNBAHUN PUCKa NO reorpaduruyeckomMy pacrosioXeHUo CTPaHbI
pernctpaunm KJaneHTa WIn Yy4YpexxAeHus, 4Yepe3 KOTOPYyk OH OCyllecTBAsSeT nepenavy
(nony4yeHne) akTUBOB, CYOBEKT MOXXeT COCTaBJIATb COOCTBEHHbIA CMUMCOK PUCKOBbIX CTPaH.

B cooTtBeTcTBMM. 3aKOoHa YKpauHbl 'O nNpefoTBpalLEHMM M NPOTUBOAENCTBUMN fNeranvsaynmn
(oTMbIBaHMIO) O0XOO0B, MNOJIYYEHHbLIX MNPECTYMHbIM MNyTeM, (UHAHCMPOBAHWUID Teppopu3Ma WU
(PUHaAHCUPOBAHMIO PACNPOCTPAHEHUA OPYXXNUHA MacCCOBOIro YHUYTOXKEHUA": corsiacHo ctatbun 15 .
3. 3) 3aunmcieHne uanM nepesoj CpencTB, NpenocTaBieHUe WM noayyvyeHue kKpeauTa (3amma),
OCYyLLEeCTB/IeHNne Apyrux (MGUHAHCOBbLIX OMepauuin B cry4vyae, ecnnm XoTs Obl 0fHa W3 CTOPOH -
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Yy4aCTHMKOB (pMHAHCOBOM onepaunm MMeeT COOTBETCTBYIOLWYIO perncTpaunto, MecTo XUTenbLCTBa
NN MecCTOHaxoXAeHwe B rocygapcTee (Ha TeppuTopuuK), He BbLIMOJHSAET WM HeHasexawmum
ob6pa3oM BbINOJIHAET PEeKOMEeHAAUUN MeXOYHAPOAHbIX, MeXMNPaBUTENIbCTBEHHbIX OpraHuM3auun,
OCYLLECTBAALWMNX AeATeNbHOCTb B chepe 6opbbbl ¢ neranusaunen (O0TMbIBaHWEM) [O0XOLO0B,
MOJIy4YeHHbIX NPEeCcTYrHbIM NyTeMm, nan GUHaAHCUPOBaHMEM TeppopusMa WM (UHaHCUPOBaHUEM
pacnpoCTpaHEHUSA OpPYXUA MaCCOBOr0 YHUYTOXeEHUs (B TOM 4Yuche gunaoMatumyeckoe
npencTaBnTENbLCTBO, NOCOJILCTBO, KOHCY/IbCTBO TAaKOro MHOCTPAHHOIo rocygapcTtea), 1mbo ogHom
N3 CTOPOH - Y4YaCTHMKOB (PMHAHCOBOW onepauuun aBAsfeTcs JUULo, uMmeruwee cyeT B OaHke,
3aperncTpupoBaHHOM B YKa3aHHOM rocygapcTee (Tepputopuun). lNMepeyvyeHb TakKUX rocynapcTs
(TeppuTopuin) onpepenseTca B COOTBETCTBMM C MNOPSAAKOM, YCTaHOBJIEHHbIM KabuHeToMm
MuHUCTPOB YKpawHbl, Ha OCHOBE BbIBOAOB MeXAYHAPOOHbIX, MEeXMNPaBUTENbCTBEHHbIX
opraHu3auunm.

PykoBoacTBysCcb nybandHbiMu 3aasneHuamm FATF, OFAC, EU, a Takxe [Na CHUXEHUA PUCKOB
neranmsaunn (0TMbIBaHUA) CpencTB, MONYYEHHbIX MNPECTYMHbIM MNyTeM, UM (PUHAHCUPOBAHUA
TeppopuaMa npenocTtaBasieM CMUCOK CTpaH, OTnpaBKW/BbINAaTbl MepeBoAoB W3/B  YKpauHy
3anpeLwLeH Uiy orpaHnYeH:

- CTpaHbl, € KOTOPbLIMU 3anpeLlieHbl (hMHaAHCOBLIE onepauuu.

- CTpaHbl, C KOTOPbLIMU OrpaHnYeHbl PUHAHCOBLIE ONnepauum

- BaHKM Henpu3HaHHbIX pecnybnuk

1.1.7.69. baHK BbinosHaeT TpeboBaHusA 3akoHogaTesnbcTBa CLUA o HanoroBbix TpeboBaHuA K
MHOCTpaHHbIM c4yeTaM (FATCA). Bo ncnonHeHue ykasaHHbix TpeboBaHunn baHk BrnipaBe TpeboBaTb U
nonydyaTb OT KJIMEHTA [AOMOJHUTENIbHble [OKYMEHTbl WAW cBefeHus, Heobxoaumble AOns
noeHTUdPnKaumm B uensax BbinonHeHuUa FATCA. B cny4vae HenpencrtaBsieHUs KNMeHTOM TaKux
OOKYMEHTOB WN CBEAEHUN UMW YMbILLNEHHOr0 npefocTaBaeHns KImeHToOM JIOXKHbIX CBeAeHUA O
cebe, baHK MOXeT OTKa3aTb KnmeHTy B npenocTaBneHMn GaHKOBCKOW yCnyrm, B TOM 4ucie B
OTKPbITUM U / AN 0BCNYy>XMBaAHUK CHeTa.

MAO KB «MPUBATBAHK»

Appec: HabepexHas Mobeabl 50

M®O 305299

ErProy 14360570
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k/c 32003102901026 B HaumoHanbHOM BaHKe YKpauHbl

MNpencepnatens MNpasnieHus
OybuneTt A.B.
MAO KB «[MPUBATBEAHK»



1.1.8. IlepcoHanbHBIE HAHHBIE

1.1.8. MepcoHasibHble AaHHbIE.

1.1.8.1. B cooTBeTCTBUN C 3aKOHOM YKpaunHbl «O 3alinMTe nepCoHasibHbIX OaHHbIX» KIIMeHT uMeeT
cnegyloLwme rnpasa:

- 3HaTb O MecCcTOHaxoXxaeHun ba3bl, ee Ha3HayeHWe M HaMMeHOBaHWe, MeCTOHaxXOXXAeHue
Bflagenbla 1 pacnopsguTenein basbl, UM gaTb COOTBETCTBYHOLLEE MOPYYEHUE O MOSYHYEHUN 3TON
NHOPMALIUKL YMOJIHOMOYEHHbIM INLLaM, KpOMe Cly4aeB, YCTAHOBJIEHHbIX 3aKOHOM;



- nosy4aTb MHGopMaumio 06 ycnoBusax NpenocTaBNeHMa [0CTyna K MNepCcoOHasibHbIM OaHHbIM,
BKJIIOYAA WHQOPMaUMO O TpeTbuX Nnuax, KOTOPbIM MepefarTca MepcoHasbHble OaHHble,
cogepxawmecsa B base;

- Ha A0CTYyNn K CBOMM NnepCoHaJibHbIM OaHHbIM;

- NpeabABJiIATb MOTUBUPOBAHHOE TpeGOBaHVIe C BO3paXeHnem rnpoTms 06pa60TKVI nepcoHalJibHbIX
AJaHHbIX OpraHamMmu FocyﬂapCTBeHHOﬁ B/1aCcTn, oOpraHamMmm ™MeCTHOro cCcamMoyrnpaBJieHNAa TnMnpu
ocywiecTeBneHnn MoOJIHOMOYUN, npeayCcMoTpEHHbIX 3aKOHOM;

- BHOCUTb OrOBOPKW OTHOCUTE/IbHO OrpaHMyeHUs npaBa Ha 06paboOTKy CBOUX MepcoHasIbHbIX
JaHHbIX MPY NpeaocTaBAeHNN cornacus;

- Apyrue npasa, NnpefycMOTpeHHble CT. 8 3akoHa YKpauHbl «O 3auinTe nepcoHalbHbIX JaHHbIX».

1.1.8.2. KnneHT paéTt pa3peweHne baHKy NpenoCTaBfAATb MOJHOCTbIO WU YAaCTUYHO CBefeHus
KacaTeslbHO cyuwecTByloLlen B baHke nHpopmaunm (B Tom yncne cogep>xkawen 6aHKOBCKYO TalHy
/ NepCcoHaNbHblE AaHHbIE) O HEM TPeTbUM Nuuam. PaspelieHne MoxXeT BbITb NOATBEPXKAEHO B TOM
yucne ¢ nomouwbl SMS-coobuieHnn, pAgumanora ¢ onepatopoM YaTa WHTepHeT-BaHKWHra
MpuBaT24, NOYTOBLIX MWCEM, TenerpamMmm, roj0COBbIX COOOLLEHNN, COOBLIEHNA MO 3/1EKTPOHHOWN
rnoyTte, BBefdeHMeM B ceTu VIHTepHeT noJjiydeHHOro oT baHka naponsa v Apyrux cpencTs
KOMMYHUKaUUn.

MexaHn3M nonydeHusa corjnacua oT KinmeHTa nocpencTtsoM BBefeHUA B ceTu WHTepHeT
rnosiydeHHoro ot baHka OTP napons:

Lar 1:

-KnueHT baHka (ganee - KnmeHT) obpawaeTcsa K cepBucy napTHépa baHka, 3anpawusas ycayry,
npenocTaBsieHne KoTopon TpebyeT nonydyeHus ero (KnmeHTa) AOOCTOBEPHbIX MNepCOoHasbHbIX
DaHHbIX. YKa3blBaeT CBON HOMep MOobunbHOro TenedoHa.

-Cepsuc napTHépa baHka nepepnaéTt nocpencTsoM cuctemol APl MaeHTudukaumn “id.privatbank.ua
" HoMep TenetoHa KinueHTa M nepeyeHb MNONEeN NepCoHasbHbIX AaHHbIX KnneHTa, KoTopble
TpebytoTca napTHEpPY baHka.

MepeyvyeHb OONYCTUMbIX MOJIEN MepPCOHasIbHbIX AaHHbIX KnneHTa:
1. o0

2. DaTa poxxaeHus

3. MacnopTHble faHHbIEe:

- cepus, HoMep, KeM BblaH, AaTa Bblaayn

4. ®oTorpacua KnueHTta

5. NHH

6. Moonucb KnmneHnta
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7. MobunbHbIn TenegoH

8. NomalwHum TenedoH

9. Pabounn TenedoH

10. JononHUTEeNbHbLIN TenegoH
11. Aopec poxaeHus

12. ®akTnyecknm agpec

13. Dpugnyeckunin agpec

14. 'ma Ha KapTe

15. NacnopT

16. Cnpaska HH

17. CBnaeTenbCTBO 0 POXAEHUN
18. 3arpaH. nacnopT

19. BoeHHbI buneT

baHk nocpeactBoMm cuctemi APl UpeHTudmkaumm  “id.privatbank.ua” BbibupaeTr none
MoATBEPXKAEHUSA, nCxoaa U3 Habopa 3anpoleHHbIX NapTHEPOM baHKa nosien n NCTopumn 3anpocoB
NepcoHasibHbIX OaHHbIX MO 3TOMY KnueHTy, 1 BO3BpallaeT UMSA 3TOro Noss CepBUCY nmapTHEpa.
Takxe nepenaértca Habop nonen nepcoHasbHbIX AaHHbLIX KnneHTa, KoTopble nmetoTcsa B 6aze (13
3anpoLeHHbIX NapTHEPOM).

Lar 2:

-Ecnn Habop nonen, umerownxcsa B 6aze no gaHHomy KnumeHTy, yposneTBopseT noTpebHocTun
cepBuca napTHépa baHka, napTHép 3anpawuvBaeT Yy KnmeHTa baHka 3HayeHuMe Mons
noateep>xaeHusa, Knnent baHka coobuiaeT ero.

-CepBuc naptHépa baHka nepenaéT 3HaYeHWe NOAA NOATBepXAeHUs B baHkK nocpenctsom API
Noentndmkaumm “id.privatbank.ua”

Lar 3:

-B cny4dae ycnewHon npoBepku nonsd noateepxxpeHus APl NaeHnTudumnkauwmnm “id.privatbank.ua”
reHepmpyet OTP-naposb n oTnpaBnseT ero KnueHTy B Tene SMS-coobuieHns C yKasaHueMm
nepeyHs nosien NepcoHasibHbIX AaHHbIX, 3aMNpoLleHHbIX NapTHEPOM baHKa M Ha3BaHMEM cepBuCa
napTHEépa.
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-B cny4yae, ecnn baHka cornawaeTca NpenocTaBuUTb AOCTYM K CBOUM MEPCOHasIbHbIM AaHHbLIM, OH
nepenaéTt 4yepes cepBuc napTHEpa OTP-naposb.

-Cepsuc otnpaBnset OTP-naposb B baHk nocpenctsom APl UpeHTudmkaumm “id.privatbank.ua”,
roe OTP-naposib cBepsAeTCcs.

- B cnyyae coBnageHusa naponsa ¢ otnpasrseHHbIM KnneHnTty, APl oeHTudumnkauum “id.privatbank.ua
" npoBepsieT HoMmep MobunbHOro TenedoHa KnneHTa, a WMEHHO: 3aperucTpupoBaH M OH B
cucteme [lpusaTt24 w/mnn MobileBanking. B cnyyvae, ecim Homep MobusnbHOro TenedoHa
3aperucTpupoBaH, To baHk nocpeactsBoMm APl WpoeHTudukaumm “id.privatbank.ua” nepepaér
napTHEépy baHKa nepcoHaNbHble AaHHble KnneHTa CorjlacHO CAUCKY noJsien, yKa3aHHOMY B NepBOM
3anpoce.

Lar 4:

-NapTHép BaHKa, Mosy4ynB NepcoHasibHble AaHHble KnneHTa, oKa3biBaeT KAMEHTY 3anpoLUeHHYo
UM yCcnyry.

1.1.8.3. KnneHT npepocTtaBnaeT baHKy cBoe corsacme Ha obpaboTKy BCex ero nepcoHasibHbIX
OaHHbIX COrJlacHO onpegeneHHon uenn ux obpaboTkm 6e3 orpaHMYeHUA CpOKa XPaHEHUS U
06paboTKkM nepcoHasbHbIX AaHHbIX. BaHK TakXxe wunMeeT MpaBO Ha XxpaHeHue n o06paboTky
NepCcoHabHbIX AaHHbIX KINEHTA, N0Jly4YeHHbIX 13 06WefOoCTYMHbIX MCTOYHUKOB.

Llenbto 06paboTKM mnepcoHaNbHbIX [daHHbIX KJWeHTa saBnsieTca obecneyeHme peannsaumm
OTHOWeHNN B cdepe npepoctassieHns ©OaHKOBCKUX ycnyr, obecrnedeHue peanmsauunm
KOMMep4eckon gesaTenbHocTu baHka, naeHTndukaunmsa KIaneHToB C rnomMollbio cepsuca BankliD,
cobniogeHnsa TpeboBaHUN OEeNCTBYIOWEro 3aKoHOoAaTeIbCTBA YKpPauHbl, B T.4. TpeboBaHnin 3akoHa
YkpauHbl «O 6aHkax U 6aHKOBCKOM AeATesIbHOCTU», 3akoHa YKpauHbl «O npenoTBpaLlleHun u
NMPOTUBOOAENCTBUN nerannsaunm (0TMbIBaHMA) O0XOO0B, MOJIYYEHHbIX MPECTYMHbIM MNyTeM, WU
(PUHaAHCUPOBaHUIO TeppopusMa», [lpaBua XpaHeHus, 3aliuTbl, WUCMOJIb30BaHUSA W pPaCKPbITUSA
6aHKOBCKOM TaWlHbl, YTBEpXAeHHbIX [locTaHoBNneHneMm [lpaBneHna HauwmoHanbHoro 6aHkKa
YKpanHbl Ne 267 oT 14.07.2006 r. M WHbIX HOPMATUBHO-MPaBOBbIX AKTOB, PEryampyroLlmx
6aHKOBCKYIO 0EeATEeSIbHOCTb.

BaHK wnMeeT npaBOo Ha nepenadvyy MepcoHajibHbIX [AaHHbIX KJAWeHTa pacnopsauTensMm 6as
NnepcoHanbHbIX AaHHbIX BaHkKa, a TakXxe TpeTbMM NnuaM, ecnn 3Toro TpebyeT 3alumnTa MpaB u
3aKOHHbIX UHTepecoB cybbekTa MepcoHasibHbIX AAHHbIX WU MHbIX Nul, 6e3 AoNOIHUTENbHOro
yBegoMJIeHMst Cy6bbekTa NepCcoHasbHbIX AaHHbIX.

Cornacue kKneHTa MoXXeT ObiTb MOATBEPXKXAEHO, KPOME MpoYyero:

- lOkyMeHTOM Ha ByMa>KHOM HoCuTesle C PEKBU3NTaMK, NO3BOASIOWMMA NAEHTUDULNPOBATL 3TOT
OOKYMEHT 1 du3mnyeckoe nMuo, B TOM 4Yucne cornacve (aHkeTa-3asBneHune) cybbekTa
NepCcoHabHbIX AAHHbIX Ha NpucoennHeHue K YcnoBuin n MpaBun npepocTaBneHns GaHKOBCKUX

ycnyr.

- OcywecTBNeHUEM KJINEHTOM 6aHKOBCKUX onepaul/n?l, nojiydyeHunem 6aHKOBCKMX ycnyr, KoTopoe
COMPOBOXXAaeTcsa 0(popMJIeHEM KaCCOBbIX LOKYMEHTOB.


http://id.privatbank.ua/
http://id.privatbank.ua/
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- OTMETKOWN Ha 3NeKTPOHHON CTPaHuLEe OOKYMEeHTa Uiun B 3J1IeKTPOoHHOM hainne, obpabaTbiBaemon
B  WH(OPMALMOHHOMW CUCTEME Ha OCHOBE [JOKYMEHTUPOBAHHbLIX MNPOrpPaMMHO-TEXHUYECKUX
peLueHni.

KnneHT npepocrtasnseTt CBOE corjlacMe Ha wucnosib3oBaHme 6aHKOM ero nepcoHaJibHbIX OaHHbIX
ana npoeeaeHna CtatTuCtndeCcKnmx nccnenoBaHun. Pe3ynbTaTbl Taknx nccnenoBaHumn MOTryT ObITb
OFIy6ﬂI/IKOBaHbI nobbiM  crnocobom, a Takxe nepepgaHbl TpeTbMM JNUaM bes PacCKpbITNA
nepcoHalJibHbIX AaHHbIX KnneHTa.

BaHK MMeeT mMpaBo 3anpawuBaTb M MosyvyaTb OT TPeTbUX JUL, MHGOpMauuio o KnneHTe 6e3
NCMNONIb30BaHUA MPU 3TOM [aHHbIX, MO3BONAKWMX KOHKPETHO MWAEHTUMUUNPOBATbL KJIMEHTA
(NepcoHanbHbIX OAHHbIX).

B cnyyae 06paboTkm MepcoHanbHbIX OaHHbIX (4TO BKJAOYaeT B cebs mepenayy NepcoHasbHbIX
TpeTbuM nunuam cC corjacua KnnmeHTa, MoJydeHHOro B Mopsafgke, YCTAaHOBJIEHHOM JOaHHbIMU
Ycnosmamu un lNpasunamm) C uUenbio uaeHTUMKaumm Takoro KnmeHTa C noMoulbio cepBuca
BankID, KnueHT cBOMM cornacmem nNOATBEPXKAAET, YTO MepCoHasibHble [aHHble ABAAITCS
COOTBETCTBYOWNMN N aKTyasJibHbIMWM Ha pAeHb WX nepegadvn. KaneHT CBOMM corjiacuem
noaoTeBep>naeT, 4YTO OH yBedOMJIEH O TpeTbeM JNunue, KOTOPOMY MnepenarTcsa MnepcoHalsibHble
OaHHbIE M ero ycayrax Ha canTe, roe yctaHoBfneH cepsuc BankiD.

1.1.8.4. KnneHT cornawaeTcs ¢ TeM, 4YTo baHK MMeeT nMpaBoO Ha xXpaHeHue n ob6paboTKy, B TOM
yucne aBTOMATU3NPOBAHHYO, JIOOON MHGpOPMALMKN, OTHOCALWENCA K MNEepPCOHaNIbHbIM AaHHbIM
KnneHTa, a TakxXe cBegeHnaM o 6aHKOBCKUX cyeTax, u nobon nHon, paHee npenocTaB/ieHHON
baHKy wuHMopMmaunm, B TOM 4ucse coaepxxawen 6aHKOBCKYD TalHy, BKJo4asa cbop,
CUCTEMATM3ALNIO, HAKOMJIEHNE, XPaHEHNE, YTOYHEHNE, NCMOJIb30BaHNE, pacnpocTpaHeHne (B ToM
yncne nepenavy), obesnnumBaHue, O6J0KMPOBaHME, YHUYTOXKEHME MepPCOHasIbHbIX AaHHbIX,
npenocTaB/ieHHbIX BbaHKy B CBA3M C 3aktodyeHueM JloroBopa B LESSIX UCMNOJIHEHUS OOrOBOPHbIX
0653aTenbCTB, a Takxe pa3paboTKm BaHKOM HOBbLIX MPOAYKTOB U YCAYrM U MHPOPMUPOBAHMUSA
KnneHTa 06 3Tnx npoaykTax u ycayrax.

1.1.8.5. baHK wnMeeT npaBO MNPOBEPUTb LOCTOBEPHOCTb MNpefncTaBsieHHbIX KANEHTOM
rMnepcoHasibHbIX AaHHbIX U/UN KOHTAaKTHbLIX AaHHbIX, B TOM 4YMUCJIe C UCMOJIb30BaHUEM yCyr OpYrux
onepaTopoB, a TaKXe WCMNoJb30BaTb MWHGOPMaLUMIO O HEUCMNOJIHEHUN WU/MNN HEeHaLJieXxalleM
NCMOJIHEHNN OOrOBOPHbLIX 0653aTeNbCTB NPY PacCMOTPEHNM BOMNPOCOB O NpPefoCTaB/IeHNn opyrux
YyCAyr 1 3aKJ04YeHUN HOBbIX 4OMOBOPOB.

1.1.8.6.Cornacme KnmeHTa Ha o06paboTKy mMepCOHaNbHbIX OaHHbIX OENCTBYEeT B TeYeHMe BCero
CpoOKa gencteug [LoroBopa, a TakXXe B Te4yeHme 5 fieT ¢ AaTbl NpeKkpaweHnsa genctema [oroeopa.
Mo ncTe4YeHMM YyKasaHHOro Cpoka AenCTBMEe COorjacus CcYMTaeTCa MPOAJIEHHbIM Ha Kakable
cnepylouime NATb N€T NpyM OTCYTCTBUN CBEAEHUI O €ro OT3bIBe.

1.1.8.7.. KnneHT, cornacHo 3akoHa YkpauHbl “O6 opraHusaumm cgopmmpoBaHusa mn obpalleHns
KpeOuTHbIX WUCTopuin», 3akoHa YKpauHbl «O 3aWunTe nepCoHajsibHbIX AaHHbIX» C Lesblo
hopMUpOBaHUA ero KpeguTHOW UCTopuUWM faeT corsacve Ha cbop, xpaHeHue, MCNosib30BaHUe,
pacnpocTpaHeHune nHgopmaunm o cebe B 000 «YKpanHckoe 610po KpeauTHbIX UCTOPUn», agpec:
01001, r. Knes, yn. IN'pywesckoro, 1-I (oanee - biopo), a TakXe Ha nepegadvy/nonyyveHne baHkom/
WHBbIMN CYyOBbEeKTaMM XO03ANCTBOBAHUSA, C KOTOPbIMUA KIAIMEHT 3aKIl04uUa KpeauTHble cOoenku, B/oT
Biopo Takon mHpopmaumm. ®akt cornacusa KnneHta nogTeepxpaeTca noanucaHneMm 3asBrieHns



WX WUHOrOo OOKYMEHTA, KOTOPbI CBUAETENbCTBYET O MPUCOEAUHEHUN KNMeHTa K HaCToALWMUM
Ycnosusm 1 MpaBunam NpefocTaBsieHns 6aHKOBCKMX YCNyT.

K nHdopmaunm o Knnenrte, B HaCTHOCTMK (HO HE OrpaHUYMBasACb 3TUM), OTHOCATCS:

1.) cBepeHus, uvaeHTUdUUMpYOLLKME JINYHOCTL KnueHTa: damunusa, wnMfA, OT4YeCTBO; [AaTa
pOXXOEeHUSA; MACMOpPTHble AaHHble, MECTO XUTEeNbCTBA;, WAEHTU(PUKALWUOHHLIN HOMEpP COrsacHo
FocynapcTBeHHOMY peecTpy MU3NYECKUX UL, - MJIATENbLUIWKOB HANIOroB N Apyrmux obsizaTenbHbIX
nnaTexen (B cnyyae Haanymsa), CBeAEeHMS O TeKylen TpynoBOW AeATesIbHOCTU, CeMenHoe
MOJIOXKEHME W  KOJAMYECTBO JiNL, HaxXoOAWMUXCAa Ha ero WXAMBEeHUMW; pata WU HoMmep
rocynapCTBEHHOW pernctpauunn, ob opraHe rocyaapCTBEHHOW perncrpaunm n 0OCHOBHOM npegmeT
XO3ANCTBEHHON OeATeNnbHOCTU (A9 (PU3NYECKOro Jmua - cybbekTa npeanpuHUMaTeNbCKON
0esaTeNbHOCTK)

2.) cBefeHMs 0 pOeHexHbix obA3aTenbcTBax KinveHTa: CBeAeHUA O KpeaAuTHOW chaefnke u
N3MEHeHUss K Hen (HoMep W paTa 3ak/l4YeHUs CAOeNlkW, CTOPOHbl, BWUA CAESIKW);, CyMMa
oba3aTenbCTBa MO KPEAMTHOWN CAesiKe; BUA BasloTbl 0653aTeNbCTBa, CPOK M MOPAAOK BbIMOJHEHWNS
KpeAUTHON CAesiku; CBedeHMs O pa3Mepe MoraleHHOM CyYMMbl W OKOHYaTesIbHOW CcyMmme
obs3aTenbCTBa MO KPeOUTHOW CAesiKe; AaTa BO3HUKHOBEHUA MPOCPOYKM obsi3aTenbcTBa Mo
KpeOouTHOW chenke, ero pa3Mep M CTagusa MnoraleHus; CBeLeHUs O MpeKpaweHUn KpeauTHOMN
coenkn n cnocobe ee npekpalleHns (B TOM 4Yncse No coriaweHnio CTOpoH, B cyaebHoM nopsake,
rapaHToM T.n.), CBeAEeHNa O MNPU3HAHUWN KPEeAUTHOW COeNKW HeaeWCTBUTENbHOM U OCHOBaHMUSA
Takoro npusHaHuA. Moa KpeouTHOWM COeNKOW CTOPOHbI MoApa3yMeBaloT CAESIKWM, MO KOTOPbIM
BO3HMKAIOT, WU3MEHSATCA WAN MnpekpawaTca o0643aHHOCTM KnMeHTa OTHOCUTEsNbHO OonsiaThbl
OEHEeXHbIX CpeacTB B TeYeHUnM onpenesieHHoro BpemMeHu B byayuiem baHky w/vnm gpyrum
cybbekTaM XO03MCTBOBaHMA, B TOM 4YMC/AEe MOCTaBLUMKaAM >KUINLLHO-KOMMYHaNbHbLIX YyCayr (
3/1eKTpO-,ra3o-, BOAO-, TensocHabxeHns, BOAOOTBOAA U AP).

KnneHT cornaceH C Tem, 4TO B C/lly4ae HeHaanexxalero ucrnonHeHmsa cesomx obssatenscts 000
«YKpanHckoe 6l0po KpeauTHbIX WUCTOpU», Haxogdweeca no agpecy: 01001, r.Kwues,
yn.l'pywesckoro, 14., roe 6ynet xpaHuTbca 1 obpabaTbiBaTbCA ero KpeauTHas NCTopuUs, pasMep
hunHaHcoBon oTBeTCTBEHHOCTU OO0 «YKpanHCcKoe 6opo KpeAUTHbIX UCTOPUN» nepepn KJAMEHTOM
OrpaHM4yMBaeTCa pa3MepoM, KOTOPbIM yKa3aH B LOroBope O npenocTassieHUNn UHPOPMALMOHHBIX
ycnyr, 3aknio4eHHoM mexay baHkom n 000 «YkpanHckoe 610po KpeaAnTHbIX UCTOPUIA».

1.1.8.8. baHK He npegocTaBngeT MHGOPMaUUIO (B TOM YUCNE BbINUCKW ornepaunn no cyetam wu
MJaTeXHbIM KapTaM) B OTBET Ha 3anpocCbl KAMEHTOB, MOJIy4eHHble MO Mo4YTe C npocbbon
npenocTaBuTb WHGOpPMauUUo, cogepXawyr 6aHKOBCKYIO TalHy Ha OyMa)KHbIX HOCUTENAX no
noyte. MHdopmaums, cocTaBasowan 6aHKOBCKYO TalHy MOXXeT ObiTb pacKpbiTa JIMYHO KJIMEHTY B
oTaeneHnn baHka.

BaHK MMeeT npaBO packpbiBaTb TPETbUM JNULAM Kacawouwytocs KnmeHTa 6aHKOBCKYK TalHy
TONbKO Npu cornacum KnueHTa, ecnn 06a3aTenbCTBO UM NPaBO PACKPbITUA 6AHKOBCKOWM TalHbI
He BblTEKAET M3 3aKOHa, B TOM YUCJIe 3aKOHa WHOCTPAHHOIro rocyfapcTBa. BaHKOBCKYL TalHy
COCTaBJIAIOT, HO HE OFPAHNYNBAOTCA MEPEYNCSIEHHBIM, CBEAEHMS O KJINEeHTE N BaHKOBCKMX cYeTax
KNneHTa; o6 onepaumsx, KoTopble 6blM NMpoBeAeHbl B MOJIb3y WM MO MOPYYEHUIO KMEHTa, a
TakXe UHGpopMaLuna 06 oCyLLeCcTB/IEHHbIX UM cAefkaX; 0 (PUHAHCOBO-9KOHOMUYECKOM COCTOSTHUM
KAneHTa; 06 OpraHM3aUMOHHO-MPABOBON CTPYKTYype KJWEHTa, €ero pykoBoaAMTEensax W
HaMpaB/IEHUAX AESATENbHOCTM, WUH(pOPMALUS, codep)Kallasica B AOKYMEHTax KJMeHTa 6aHka o
KAneHTax apyroro 6aHka, MHGOpMauMsa O cYeTax yMmepllero kKiameHTa 6aHka, cBepeHus 06



NMYyLLECTBE, HaxoAslWeMCss Ha XpaHeHun B 6aHke (COBCTBEHHUK MMYLIECTBa, MNepeyeHb
UMyLLEeCTBa U ero CTOMMOCTb, BWUA XPaHEHWUs), MHGOPMaUUsA O JMUax, KOTopble XOTenun CTaTb
KAneHTamm 6aHKa, HO B CUy OMpeAesieHHbIX MPUYUH UMK HE CTajin, a TakXe MHpopMauuns o
KJIMeHTax, MPeKpaTMBLUMM CBON OTHOLUEHUS C BaHKOM.

KnneHT onoBeLeH 1 cornaceH ¢ TeMm, 4To baHK B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM YKpPauUHbI,
MeXAYHapoAHbIM AOrOBOPOM WM 3aKOHOM WHOCTPAHHOro rocynapcTtBa Mpu YCTaHOBAEHUMU
0EeNoBbIX OTHOWeHNN ¢ KnmeHToM, npoBefeHmn GaHKOBCKUX onepauunn KnmeHTa, B TOM 4ucne
MeXXOYHapoOHbIX, MoXXeT bbiTb 00653aH packpbiBaTb BaHKOBCKYIO TallHy OTHOCUTEsNIbHO KnuneHTa,
ero onepauui, CHeTOB, a TakxXXe byl Apyry MHpopMaumio, AaHHble, CBeLEeHUs, CBA3aHHble C
6aHKOBCKON TaWHOW B pPaMKaX MHOCTPAHHOro 3aKOHa, YMOJIHOMOYEHHOMY rOCyAdapCTBEHHOMY
opraHy COOTBETCTBYIOLWEro MHOCTPAHHOrO rocydapcTBa, AaXXe eC/N 3aKOHO4ATeNbCTBO 3TOr0
rocyfapcTBa He COOTBETCTBYET CTaHAapTaM YKpauHbl.

B cBA3mM ¢ 3TuM, KnneHT paet baHky cBoe 6e30roBopo4yHOe cornacme Ha npenocTaBieHUE ero
NepcoHalibHbIX AaHHbIX W ApYyron WuHdoOpMauuu, KoTopas ABNAeTcs O0aHKOBCKOW TaWHOW, B
KOMMETEHTHbIE  OpraHbl  MHOCTPAHHOroO  rocypgapcTteBa, B  MOpsAKe,  YCTAHOBJIEHHOM
3aKOHO4aTeNbCTBOM Takoro MHOCTPAHHOIro rocyaapcTaa.

KAMeHT npu yCTaHOBJIEHUN A,EN0BbIX OTHOWEHMI ¢ BaHkoM coobuiaeT BaHKy 0 CBOEM HajlorOBOM
cTaTyce B COOTBETCTBUM C TpeboBaHMAMM HANOroBOro 3akKoHOAATeNbCTBA MHOCTPAHHOIMO
rocynapcTBa, KOTOpoe yka3bliBaeT baHK, B npepenax, ykasaHHblx BaHkoM. B cnyyae naMeHeHus
Ha/OroBoro cTaTyca B COOTBETCTBUM C TpeboBaHMAMM HaNOroBOro 3akKOHOAATEsNbCTBA
MHOCTPaHHOro rocygapctea KnneHT oba3yeTcs NMCbMeHHO yBeaoMuTb baHk 06 3ToM B TeyeHue
30 pHen ¢ faTbl Takoro naMeHeHus. KnneHT o6sa3aH npefoctaBnaTb baHKy nobble LOKYMEHTHI, MO
opmamM, koTopble 3aTpebyeT baHK, B paMKax BbINosHEHUS BaHkoM cBoux 06s3aTenbCTB nepen
KOMMETEHTHbIMM NMHOCTPAHHbLIMU FOCYAAPCTBEHHBLIMU OpraHaMu.

1.1.9. YcnoBust ymMeHbIIeHUST Tapuda

9.
1.1.9. YcnoBusa ymeHbLieHus Tapuda.

1.1.9.1. YMeHblIeHVe Tapuda npuMeHseTCca npu npoBejeHnn KpeauTHbIX onepauun,
pac4YeTHO-KaccoBOro obcnyxmeaHua (ganee - ycnyru baHka) KnmeHTOB, OT KOTOPbIX
no pesynbTaTaM (UHAHCOBO-aHAJIMTUYECKOr0 aHasn3a YKa3aHHbIX ornepauunn/
obcnyxnBaHma baHK nony4aeT JOXOA.

1.1.9.2 YMeHbweHue Tapuda no ycnyram baHka npumMeHaeTcAa B TOM 4YuUcCse, ecnu
KnueHT B Te4YeHUn nocnenHux Tpex netT npuHec goxopn baHky He meHee 100 rpH, 1 Ha
MOMEHT YMeHbLUeHUA Tapuda nmeetT MUHUMYM OONH aKTUBHbIV KpeauT. YMeHbLUueHune
Tapuga no ycnyram baHka no AaHHOMY OCHOBaHWIO OCYLLECTBJAETCA , B CJyvaax
nposefeHUsA crneunanbHblX Akuun baHka wanm [lapTHepa baHka, BO Bpems
npoBefneHnsa KoTopbix KnueHT npuobpetaeTr HoByk Yycnyry baHka/llapTHepa.
MepeyeHb OCHOBaHWM W pa3Mep yMeHbleHns Tapuda no ycayraMm baHka
npegycmotpeH B Tabnvue 1. Moam [MapTHepom bBaHKka nMoHUMaeTca CybbekT
X03MCTBOBAHUA, C KOTOPbIM BbaHK 3aKJ/1l0411 XO39NCTBEHHbIN A4OrOBOP.

Tabnnua 1 PasMmep ymeHbweHusa Tapudga no ycnyram baHka



Akuunsa MapTHepa baHka no 36,68 rpH

NPoAyKTy «Typuctnyeckoe

CTpaxoBaHMe», NporpamMmma
aHug Classic | nynlify

Akuma NMapTHepa baHka no CTpaxoBou nnaTex

npoaykTy nonmnc OCITO =180,00*K1*K2*K3*K4*K5*K®6,

roe KoapuumeHTbl pacCYNTbIBAOTCA A4

KaXXO0rQ kaueHTa cornacHo Mpunoxedug 1. |

lNpunoxeHne 1. Koa¢gdununeHTol gna pacyeta ctTomMocTn noaunca OCrT1O:

_ Pa3mep
Tunn KoppekTupytlowero KoagpuumneHTa B 3aBUCUMOCTU OT: KOPPEKTVPYIOLLEro
kKoadhdbuumeHTa
DU e
1. Tuna TpaHcnopTHOro cpencrea (K1)
] J
erkoBoi-asToMObuUL 1
2) 1601 - 2000 x\/ﬁmuggm_x_ga_hm@lpog 114
?\ 2001 - 3000 x\/ﬁmuggm_x_ga_hm@lpog 1,18
4\ Bonee 3000 kKyBUYECKUX CAHTUMETPOB 1,82
] ||p|4||e|:||;| K_NerkoBbiM aBToMobuaam 0,34
2 55
300
2 00
218
5 ||p|4||e|:||;| K FPYy30BLIM aBToMOobuaam 0,5
]
1) no 300 Kybn4ecknx caHTUMETpPOB 0,34
(BKAQUYUTENLHO)
2) 6onee 300 KyBUYeCKUX CAHTUMETPOB 0,68
11, MecTa perucrpauuu TpaHcnoprHoro cpencrea (K2)
1) ropoa Kues 33
2 1,5
25
4) ropopa C HaceneHueM oT 500 TbicsH ,uo 1 MUANVOHA 1,8
YyenoBeK
5) ropoga c HaceneHueM oT 100 Tbicay oo 500 Tbicay 1,4
yenoBek
6) HaceneHHble NYHKTblI C HaceneHnem MeHee 100 ThicaY 1,1
YyenoBeK
7) ONs TPaHCNOPTHbLIX CPeACTB, 3aperncTPpMpPoOBaHHbIX B 2,0
OPYFUX CTpaHax
(K3)
1) nerkosown aBTOMObOWU/Ib (KPpOME TaKCh), MOTOLUKII, 1,0
MOTOpPOSIEP, KOTOPLIN NCMNOJIb3YeTCa PU3NYECKUM
TALLOM
2) nerkoBom aBTomMobuMAb (KpOMEe TaKCK), MOTOLMNKI, 1,1
MOTOpPOIIEP, KOTOPLIN NCMOJIb3YETCA IPUANYECKNM
TALLOM
3) rpy3oBble asTomMobunun, asTobycChl, Npuuensl K 1,0
L rpy30BbLIM U NErKOBLIM 3BTOMOBUAAM




4) nerkoson aBToMobUAb M aBTobYC C KOJIMYECTBOM 1,1
MeCT AN cunpgeHns 0o 20 4enoBek, KOTOPbIn
NCMONb3yeTCcs PU3NYECKUM NLOM ONa NpefoCcTaBleHUs
yCyr no rnepeBo3Ke Mnacca>xXnpoB 1 rpy3os
aBTOMOOWIbHLIM TPAHCMOPTOM 06LWEero Nosb30BaHNA UK

0N NPeAoCTaBJ/IeEHNs YCAYr Mo NepeBo3Ke NacCa)knupos u
nx Bara)xa Ha Takcu

5) nerkosou aBToMobUIb UK aBTOOYC C KOJIMYECTBOM 1,2
MeCT AN cunpgeHns 0o 20 4enoBek, KOTOpbIn
NCMONb3yeTCs opUaNYecKum AnmLom gns
npefoCcTaBsIeHNS YCIYT MO NepeBo3Ke MacCa>KMpoB U
rpy30B aBTOMOOUbHBIM TpaHCNOPTOM obuiero

MoJib30BaHWA WM ansda npeanocraBjieHna ycayr rno
N X bararka Ha Takcu

L NepeBO3KEe NacCaXUPOoB
IV. BoouTtenbCKOro cta>ka snuuy, AonyuweHHbIX K
ynpaBJieHuI0 obecne4yeHHbIM TPAaHCNOPTHbLIM CPeacTBOM

(K4)

1) onqa cTtpaxoBaTenen-pusnyeckux aumL, ecau 1,27
BOONTEJNIbCKUW CTa)K CTpaxoBaTensa-pusnyeckoro amua
MeHee 3 neT

2) 3\r0ﬂ,a n 6onee (onsa cTpaxosaTenen-pusnyecknx 1,0
JHALL
n) ckUX_auLL 1 ,7
V. Nepuopa ucnosib30BaHUA TPAHCNOPTHOIo cpeancTBa
(K5)
1) paBeH CpoKYy NeUCTBUS AOFOBOPa 1.0
2) 6 MmecqLeB 0,7
3) 7 mecqaLeB 0,75
0,8
5) 9 mecques 0,85
6) 10 mecsgueB 0,9
7) 11 mecqaluesB 0,95

VI. Hanmumsa unm oTCcyTCTBUA Y CTpaxoBaTenna (B TeueHue
npeabiayuiero rona) pokKkasaHHbiX B cyaebHoOM nopspke
NONbLITOK CTPaxXoOBOro MOLLEeHHU4YEeCTBa UJIM cJsly4yaes,
KOTOpble Obl/In OCHOBaHMEM ANA npenbABeHUs
perpeccHoro MCKa B COOTBETCTBUM C 3aKOHOM YKpauHbI
"Ob6 o6sA3aTesIbHOM CTPaxOBaHUU rPa>KAaHCKO-NPaBOBOM
OTBETCTBEHHOCTM BJlaAesibLueB Ha3eMHbIX TPaHCMNOPTHbIX
cpencre” (K6)
1) Haauyue

2) OTCVTCT
1.1.10. PecTpyKTypu3aliusi Kpe[UTOB, BHIAHHEIX CTPYKTYPHLIMHU TIOfIpa3fe/leHusiMU BaHKa , pacloIoKeHHMHY B 30He ATO.

=Y )
DO

CM. NyHKT 2.9.

1.1.11. O6meH uHGOPMaLHEH

1.1.11.1. B pamkax HacTosmux YcnoBuii u [IpaBun B coorBeTcTBUU C 3Y «O 6aHKax U 6@HKOBCKOM
pesatenbHOCTH» Ne 2121-IIT ot 07.12.2000 r. Bank u KnueHT ocyliecTBIsIOT 00MeH uHpopManuen
B 9JIEKTPOHHOM BHJIE IIOCPENCTBOM Beb-pecypca http://pb.ua/notariat/.

1.1.11.2. Ona aBTopu3anuu Ha BeO-pecypce http://pb.ua/notariat/ ucnone3yercs GUHaAMHUYECKHU
OTP-nmaposnb npuciaaHHLIY BaHKOM B BUfle CMC- COOOIIeHMsT Ha GUHaHCOBHIM TenedoHn KnueHTa.




1.1.11.3. CropoHBEI cCoOTrJIacoBajiy, 4YTO TMOATBEPXKAECHUE IIEKTPOHHOTO 3ampoca KiueHrta
ocymecTBiusiercsi OTP-mapoieM, HOpHUCIAaHHBIMU B Buae SMS-cooOmieHuss Ha (GUHAHCOBBIU
MOOUINIBbHBEIM TenedoH WM yBeOOMJIEHHS B MOOMIbHOM IpuiioxkeHuu «IIpmBaT24». CTOPOHBI
npu3HaT coBnaBmui OTP-maponb 51eKTPpOHHOU noanuchio KnneHTa.

1.1.11.4. Tlo dakTy MOCTYI/IeHHUS 3alpoca B cliydae MOTUBUPOBAHHOTO MMOOO3PEHUS O BO3MOKHOM
PHUCKe pacKphITUS HHpOpMAaIUM HEYIOoJTHOMOYeHHOMY nuIlly, baHK ocTaBmseT 3a co0o0i mpaBo
OOTIOJTHUTENbHO 3aTpeboBaTh y KnmueHTa mopnucanus 3ampoca JLITIT.

1.1.11.5. BaHK uMeeT IIpaBO OCTABUTh 0e€3 WHCIIOJIHEHHS 3aNpoC [0 BHIIOMHeHUs KimeHTOM
YCIIOBUM IIpeayCMOTpPeHHEIX 1. 1.1.11.6 HacTosamux YcnoBuit u [IpaBui.

1.1.11.6. CTopoHBI O0OCBOOOXKIOAIOTCSI OT OTBETCTBEHHOCTHM 3a YaCTUYHOE WM IIOJIHOEe
HEUCIIOJTHeHMEe 00513aTenbCTB M0 [[0TOBOPOM, €CJTM OHU [AOKaXKyT, YTO 3TO HEHUCIOJIHEHUE SBUJIOCH
ciaencTBreM (Ppopc-MazxKOPHBEIX 00CTOSTENIBCTB, @ UMEHHO: II0XKapa, HaBOOHEHMS, 3eMJIeTPSICeHUSI,
BOEHHEIX JIGIZCTBPIIZ, U3MEHEeHUHN B 3aKOHOOATEeJIbCTBE HW [HOpP. IIPU YCJIIOBHH, YTO HOaHHBIE
00CTOSITENTLCTBA HEIIOCPENCTBEHHO MOBJIUSIIM Ha WCIOIHEeHHe 00s3aTenbCTB mo [oroBopy u
MIOATBEPKOEHLI COOTBETCTBYIOIIMMH HOKYMEHTAaMH YIIOTHOMOYEHHBLIX OpPTraHOB. B 3aToMm criyuae
CPOK BBIIIOJTHEHUS [OOTOBOPHEIX 0053aTejIbCTB OyOeT HpoAjieH Ha BpeMs HOeNCTBUM yKa3aHHBIX
00CTOSITEIILCTB.

1.2 Ycnyru nmapTHEpOB
1.2.1. Ycnyru PEOPLEnet

1.2.1. Ycnyru PEOPLEnet.

1.2.1.1. [TaMmsiTKa KIUEHTAa [ IMTOOKIII0OUeHusT 0e3 peryasipHoro mjaTexa
AxTuBanus Balero cueTa ocyIecTBiasieTcs ¢ Baiero mo6unbHOro TenedoHa:

1-1 mar: [Ins akKTUBaAallMKM U 3aMeHbl (UM MOOOTBEPXKOEHMHS) TapudHOTro IIaHa
otnpaBbTe SMS co cBoero Homepa MOOuUNbHOTO TenedoHa Ha HOMEP
0923330033 B cnepytoiieM ¢popmate: ICCID+MSISDN+Kom BEIOPaHHOT O

Tapu@HOTO MIaHa, Tae:

e ICCID - momep ICC Bame#t SIM-kKapThl unu 0€3pyMMHOI0 MojeMa
« MSISDN - a6onenTckuit Homep PEOPLEnet B monmaoM popmaTte: 38092xxxxXX

* KO BHIOpaHHOTO Tapu@HOro IjlaHa - omHa Hudpa oT 1 o0 7 B COOTBETCTBUU CO
CIIMCKOM CITpaBa.

 IIpumep Tekcta SMS: 8938021109201234567+380921234567+7 - pe3ynbTaToM
OTIIPABJIEHUSA TAKOT'O COOOIIeH!sI CTaHeT aKTuBalus HoMepa 092
1234567 ¢ TapudHbIM n1anoM "777 A". * Kogsl TapudHBIX IJIaHOB

1 - CsBobOopgubIl UHTEPHET



e 2 -Jlerkuu ctapT A
e 3 - OKOHOMHBIN A

e 4 - OnTuMaJIbHHEU A
e 5 - BrirogHbp# A

e 6 - be3nuMHUTHBEU A

e 7-T777A

2-u mar: [logkmoouuTe MogeM K HOYTOyKy MKW KOMIbIOTepy 4depe3 USB-pa3beMm -
MOJeM HaCTPOUTCS aBTOMaTU4YEeCKU

3-1 mar: BeeguTe nmoruH u maponb B Oniuu/Bknagka «YnpaBineHue nmpopunem» - Bai
JIOTUH: 8092xxxxxxx@people.net.ua, rge 092xxxxxxx - Bam AOOHEHTCKUU HOMED
PEOPLEnet, mapons - 000000. Ilpu majmpHEUIIEeM HCIIOJIb30BAaHUU pPEKOMEHOyeM
W3MEHUTHh Iapojib Ha UHOWBUOYyaIbHBIN, OTOpaBUB SMS c MomeMa Ha HOMepP

920, naposne Bel mony4yuTe B OTBET.

Tenepb BCe HACTPOEHO [Jid I10JIb30BaHus yciayrou UHTepHeT!

[IpaBuma IpemoCcTaBlIeHUsI YCIYT W Bce Tapudbl Bcerga K Barlemy BHMUMaHHWIO Ha
odpumanbHOM calTe _http://www.peoplenet.ua

HapeeMmcsi, Brl olleHUTE KaueCcTBO U yOoOCTBO monb3oBaHuA yciayramu PEOPLEnet. U
B OymymeM panbpl OpenjioXuTh BalllemMy BHUMaHWI0O HOBUHKM aCCOPTUMEHTa
000pynmoBaHus, TapuPHLIE IIJTaHHL U aKIIUU.

Becnimateeie SMS-zampoce: 909 - 3ampoc mnapois [OoCTylla K CHUCTeMe
camooOcnykKuBaHUs (J1oruH - Bam aboHeHTCcKud HOMep B ¢popMmaTe 38092XXXXXXX);
906 - octaTtok Ha cuete; 907 - oCTAaTOK MakKeTHHIX yciuyr, 920 - u3aMeHeHUe Naposs
niis goctyna B UHTepHeT.

Cucrema camooOcnyxuBaHusi: Ampec B HMuHTepHeTe "http://my.people.net.ua". B
CUCTEME eCTh BO3MOXKHOCTb U3MEHUTH TapU(HBIM IIJIaH, IIOMOJIHUTh CYEeT U AP.

Texundeckass nopaepkka PEOPLEnet: 111 (kpyrmocytodHo u 0OecmjaTHO C
MoOunbHBEIX TenedoHoB PEOPLEnet) unu 044 506 0 506 (KpyrioCyTO4YHO).

1.2.1.2. «I[TamsiTka KnueHnta/CrnpaBka 00 yYCIIOBUSAX KPEeOUTOBaAHUS»
IJIs1 IOOKJIIOYEHUS C PETYJIIPHBIM MJIaTEXKO0M

1- 1ar: a8 akTUBaUMM U 3aMeHbl (WM TOOTBEPXKIOEHMS) TapudHOTro IIjaHa
oTripaBbTe SMS co cBoero HoMepa MoOunbHOTO TejedoHa Ha HOMep 0923330033 B
cnenytomieM popmate: ICCID+MSISDN+Kop BEIOpaHHOTO Tapu(HOTO IJiaHa, TOe:

» ICCID - Homep ICC Bameu SIM-kapTel unu 6€3pyuMHOT0 MOofieMa


http://www.peoplenet.ua/

» MSISDN - a6ouenTckuit Homep PEOPLEnet B monHoM ¢popmaTe: 38092xxxXxxxX

 Kom BrIOpaHHOTO TapudHOTo mjaHa - ogHa mudpa oT 1 4o 7 B COOTBETCTBUM CO
CIIMCKOM CIIpaBa.

* IIpumep Tekcta SMS: 8938021109201234567+380921234567+7 - pe3ynabTaToM
OTIIPaBJIEHUS TaKoOro cooOlleHusI CcTaHeT akKTuBauumsgs Homepa 092 1234567 c
Tapu(HBIM ITaHoM "777 A".

2-u1 mar: [NogkmoouuTe MogeM K HOYTOyKy MM KOMIbIOTepy depe3 USB-pazbeMm -
MOJeM HaCTPOUTCS aBTOMAaTU4YEeCKU

3-1 mar: BeeguTe nmoruH u maponb B Oniuu/Bknagka «YnpaBrneHue nmpopunem» - Bai
noruH: 8092xxxxxxx@people.net.ua, roe 092xxxxxxx - Bam AOOHEHTCKHHN HOMEP
PEOPLEnet, mapons - 000000. Ilpu majmpHEUIIEM HCIIOJIb30BAaHUU pPEKOMEHOyeM
W3MEHUTHh I1apoJib Ha WHOMBUOYyaJIbHBIU, OTIIpaBUB SMS ¢ mMomema Ha HOMep 920,
rnapoJsib BeI osny4uTe B OTBET.

Tenepb BCe HACTPOEHO [Jisd I10JIb30BaHus yciayrou UHTepHeT!

[IpaBuma IpegoCcTaBlIeHUs YCIYTr W Bce Tapudbl Bcerga K Barlemy BHMUMaHHWIO Ha
odpuManbHOM calTe _http://www.peoplenet.ua

HapeeMmcsi, Brl olleHUTE KauecTBO U yOoOCTBO monb3oBaHuAa yciayramu PEOPLEnet. U
B OymymeM panbpl OpenjioXuTh BallemMy BHUMaHWI0O HOBUHKM aCCOPTUMEHTa
000pynmoBaHus, Tapu@HLIE IIJTaHb U aKIINU.

Becnimateeie SMS-zampoce: 909 - 3ampoc mnapois OoCTylla K CHUCTeMe
camooOcnykuBaHUus (J1oruH - Bam aboHeHTCcKul HOMep B ¢popMmaTe 38092XXXXXXX);
906 - octaTtok Ha cuete; 907 - oCTAaTOK MakKeTHHIX yciuyr, 920 - u3aMeHeHUe Naposs
niis goctyna B UHTepHeT.

Cuctema camooOcnyxuBaHusi: Anpec B HMuHTepHeTe "http://my.people.net.ua". B
CHUCTEMe eCTh BO3MOXKHOCTbh U3MEHUTh TapU(HBIN IIJIaH, IIOMOJIHUTE CUET U AP..

Texundeckass mnoppaepkka PEOPLEnet: 111 (kpyrmocytodyHo u 0OecmjaTHO C
MoOunbHBEIX TenedoHoB PEOPLEnet) unu 044 506 0 506 (KpyrioCyTO4YHO).

1.2.1.2.1. B mecTte npopmaxu ycnyr KinneHT nopgnuceiBaeT AHKeTy-3asiBJIeHUE Ha
MIOOKJIIOYEHNE PEryIsIpHOro mjaTtexa 3a 1ojib3oBaHue ycayramu ot PEOPLEnet:

I[Togmuce: *®UO: KoHTakTHBEIN TenedoH:
HokymenTt Cepus Homep [laTa BeIgauu

KeMm BrIjaH IOKyMEHT


http://www.peoplenet.ua/

[Topgniuce: PerynspHble nnatexku: KJIMeHT, yKa3aHHBIM B JaHHOU aHKeTe-3asBJIEHUY,
rnmopydyaeT MOOKIIOYUThL €ro K yciayre «PerynsgpHbIM mjaTex»: Homep miaTeXHOU
KapTel [IpuBaTbaHka: AOGOHEHTCKMU HOMEpP:
, HO He 0ojee CyMMBbI, KOTOpasi paBHSIETCS ABYM aOOHEHTCKUM

IIjiIaTaM

[logniuck: B cinydae OTCYTCTBUS OCTaTKa II0 yKa3aHHOW IIJIaTeXXHOU KapTe [Ojsd
eXKeMeCSYHOT0 IIONOJIHEHWSI ab0OHEHTCKOTO cYeTa B TedeHHe 2-X KaJleHJapHBIX
MeCSIeB BBITIONMHSAETCSA OIOKUpoBaHMe yciyr. CBoeu MOAMKUCHIO IMTOATBEPIKOAi0, Y4TO S
o3HakKoMmIieH c [IpaBunaMu mMonab30BaHUS YCIYyrol, TakKxXKe C Tapudamu Ha BEHIOpaHHYIO
yCIIyry, IIpeOoCTaBI€eHHBIMA MHE B IIMCbBMEHHOM BUAE WJIM OOCTYIIHBIMM [
O3HAKOMJIEHHUS Ha caniTe www.peoplenet.ua Takxke s moaTBepxkaaio GakT MOIydeHUST
MOJIHOM WH@OpMalnuu O BHIOpaHHOU yciyre. 1 ImpemocTaBasio COrjlacMe Ha TO, 4YTO
HacTosAllass AHKeTa-3asBJIEeHME BMECTe C IIpaBUJIaMU II0JIb30BAHUSA YCJIYTOM, a TaKxKe
Tapudamu, aBnsgeTcs HeoTbeMIeMOM 4acThio CorjamieHus O MpeagoCTaBIeHUN yCIyT
MOOMNIBHOM CBSI3HU, KOTOopoe s 3akmouun c [IpAT "Temecuctembl YKpaumsbl'.
TMOATBEPIKOalo, YTO IIpeaoCTaBlIeHHbIe MHOU AaHHbBIE 3all0JIHEeHBI IpaBuiIbHO. ObeIaio
000 BCcex U3MEHEHUSAX OTHOCUTEIbHO TUYHBLIX JaHHBIX UH(PopMupoBaTh 6aHK u [IpAT
"TenecucteMsbl YKpauHbl" He no3nHee 15-Tu gHEN ¢ MOMEeHTa UX BOSHUKHOBEHUS.

1.2.1. Ycnyru PEOPLEnet

1.2.1.1. [TamsaTKa KIueHTa [ MOOKJII0OYeHus 0e3 peryasipHOro mnjaTexa
AxTuBanuus Baliero cueTa ocyiecTBiasieTcs ¢ Bauero MmoounbHOTro TenedoHa:

1-1 1ar: a8 akTUBaUMM U 3aMeHbl (WM IOOTBEPXKOEHMS) TapudHOTro IIjaHa
oTnpaBbTe SMS co cBoero HOMepa MOOUIBPHOTO TejlepOHa Ha HOMEP
0923330033 B cnepymouieM ¢popmate: ICCID+MSISDN+Kopa BEIOpaHHOTO

Tapu@HOTro nJaHa, TOe:

 ICCID - svomep ICC Bame#t SIM-kKapThl unu 0€3pyHMMHOI0 MogeMa
« MSISDN - abonenTckui Homep PEOPLEnet B monmaoM popmaTe: 38092xxxxxXX

* KOO BBIﬁpaHHOTO TapI/I(bHOl"O IIJIaHa - OOHa uH(bpa or 1 0o 7 B COOTBETCTBUHU CO
CIIMCKOM CIIpaBa.

 IIpumep Tekcta SMS: 8938021109201234567+380921234567+7 - pe3ynbTaToM
OTIIPpaBJIEHUS TaKOr0 COOOIIeHUs CTaHeT aKTuBauusa HoMepa 092
1234567 c TapudubM nnanom "777 A". * Kogbl Tapu@HBIX II1aHOB

1 - Csobopgnbiit UHTEPHET

e 2 -Jlerkuu ctapT A



e 3 - OKOHOMHBIN A

e 4 - OnTuMaJIbHHU A
e 5 - BrirogHbpi A

e 6 - be3nuMUTHBEU A

e 7-T777A

2-11 mar: IlogkmioyuTe MoOmeM K HOYTOYKy UM KoMIlbioTepy depe3 USB-
pa3beM - MOLeM HaCTPOUTCS aBTOMaTU4YeCKU

3-1 mar: BeeguTe nmoruH u maponb B Oniuu/Bknagka «YnpaBineHue rnmpopunem» - Bai

JIOTHH: 8092xxxxxxx@people.net.ua, roge 092xxxxxxx - Bam
Abonentckuii Homep PEOPLEnet, mapons - 000000. TIpu panmpHeWIIEM
HCIOJIb30BaHUU PEeKOMEHIyeM M3MEeHUTh [IapoJib Ha UHOWBUAYAIbHEIN, OTIpaBuB SMS
C MoIeMa Ha HOMep 920, naposns Bel mosyyuTte B OTBET.

Tenepb BCe HACTPOEHO [Jisd I10JIb30BaHus yciayrou UHTepHeT!

[IpaBuma IpemgocTaBlIeHUs YCIYyT W Bce Tapudbl Bcerga K Barlemy BHUMaHHWIO Ha
odpuManbHOM calTe _http://www.peoplenet.ua

HapeeMmcsi, Brl olleHUTE KaueCcTBO U yOoOCTBO monb3oBaHuAa yciayramu PEOPLEnet. U
B OymymieM panbpl OpenjioXuTh BallemMy BHUMaHWI0O HOBUHKM aCCOPTUMEHTa
000pynmoBaHus, TapU@HLIE IIJTaHB U aKIIUU.

Becnimateeie SMS-zampoce: 909 - 3ampoc mapoiss [OocCTylla K CHUCTeMe
camooOcnykKuBaHUs (J1oruH - Bam aboHeHTCKul HOMep B dpopMmaTe 38092XXXXXXX);
906 - octaTtok Ha cuete; 907 - oCTAaTOK MakKeTHHIX yciuyr, 920 - u3aMeHeHUe Naposs
niis goctyna B UHTepHeT.

Cuctema camooOcnyxuBaHusi: Ampec B HMuaTepHeTe "http://my.people.net.ua". B
CHUCTEME eCTh BO3MOXKHOCTb U3MEHUTH TapU(HBIN IIJIaH, IIOMOJIHUTh CYET U AP.

Texundeckass noppepkka PEOPLEnet: 111 (kpyrmocytoyHo u 0OecmjaTHO C
MoOunbHBEIX TenedoHoB PEOPLEnet) unu 044 506 0 506 (KpyriioCyTO4YHO).

1.2.1.2. «I[TamsiTka KnueHta/CnpaBka 00 yCIIOBUSIX KPEeOUTOBaAHUS»
IJIs1 IOOKJIIOYEHUS C PETYJIIPHBIM MJIaTEXKO0M

1-1 1ar: a8 akTUBaUMM U 3aMeHbl (WM IOOTBEPXKIOEHMS) TapugHOTo IIJaHa
oTripaBbTe SMS co cBoero HoMepa MoOunbHOrO TejedoHa Ha HOMep 0923330033 B
cnenytomieM popmate: ICCID+MSISDN+Kop BEIOpaHHOTO Tapu(HOTO MjiaHa, Tae:

» ICCID - Homep ICC Bameu SIM-kapTsl unu 6€3pyuMHOT0 MOofieMa

» MSISDN - a6ouenTckuit Homep PEOPLEnet B nonHoM ¢popmaTe: 38092xxxxxxX


http://www.peoplenet.ua/

* Kom BrIOpaHHOTO TapudHOTO IjaHa - ogHa mudpa oT 1 OO0 7 B COOTBETCTBUM CO
CIIMCKOM CIIpaBa.

* IIpumep Tekcta SMS: 8938021109201234567+380921234567+7 - pe3ynabTaToM
OTIIPaBJIEHUS TaKOro cooOlleHus CcTaHeT akKTuBauums Homepa 092 1234567 c
Tapu(HBIM ITaHoM "777 A".

2-u mar: [NogkmoouuTe MogeM K HOYTOyKy MM KOMIbIOTepy depe3 USB-pa3beMm -
MOJeM HaCTPOUTCS aBTOMAaTU4YEeCKU

3-1 mar: BeeguTe nmoruH u maponb B Oniuu/Bknagka «YnpaBineHue nmpopunem» - Bai
moruH: 8092xxxxxxx@people.net.ua, roe 092xxxxxxx - Bam AOOHEHTCKHN HOMeEp
PEOPLEnet, mapons - 000000. Ilpu majmpHEUIIEM HCIIOJIb30BAaHUU pPEKOMEHOyeM
W3MEHUTHh I1apoJib Ha WHOWBUOYyaJIbHBIU, OTIIpaBUB SMS ¢ mMomema Ha HOMep 920,
napoJjib BeI mosy4duTe B OTBET.

Tenepb BCe HACTPOEHO [Jid I10JIb30BaHus yciayrou UHTepHeT!

[IpaBuma IpegocTaBlIeHUsI YCIYyT W Bce Tapudbl Bcerga K Barlemy BHMUMaHHWIO Ha
odpuMmanbHOM caiTe _http://www.peoplenet.ua

HapeeMmcsi, Brl olleHUTE KaueCcTBO U yOoOCTBO monb3oBaHusa yciayramu PEOPLEnet. U
B OymymeM panbpl OpenjioXuTh BallemMy BHUMaHWI0O HOBUHKM aCCOPTUMEHTa
000pynmoBaHus, Tapu@HLIE IIJTaHb U aKIINU.

Becnimateeie SMS-zampoce: 909 - 3ampoc mnapois OoCcTylla K CHUCTeMe
camooOcnykuBaHUus (J1oruH - Bam aboHeHTCKul HOMep B popmaTe 38092XXXXXXX);
906 - octaTtok Ha cuete; 907 - oCTAaTOK MakKeTHHIX yciuyr, 920 - u3aMeHeHUe Naposs
niis goctyna B UHTepHeT.

Cuctema camooOcnyxuBaHusi: Ampec B HMuHTepHeTe "http://my.people.net.ua". B
CHCTEeMe eCTh BO3MOXKHOCTbh U3MEHUTh TapU(HBIN IIJIaH, IIOMOJIHUTh CYEeT U AP..

Texundeckass mnopaepkka PEOPLEnet: 111 (kpyrmocytodyHo u 0OecmjaTHO C
MoOunbHBEIX TenedoHoB PEOPLEnet) unu 044 506 0 506 (KpyrioCyTO4YHO).

1.2.1.2.1. B mecTte mnpopmaxu ycayr KinuneHT nopgnuceiBaeT AHKeTy-3asBJIeHUE Ha
MMOOKJII0YEHME PEryIsIpHOro mjaTexXa 3a 10Jib30BaHue ycayramu ot PEOPLEnet:

IMTognmuce: *®UO: KoHTakTHBIN TenedoH:
HokymenT Cepusa Homep [laTta BeImauu

KeMm BrIjaH IOKyMEHT


http://www.peoplenet.ua/

[Topgniuce: PerynspHble nnatexku: KJIMeHT, yKa3aHHBIM B JaHHOU aHKeTe-3asBJIEHUY,
rnmopydyaeT MOOKIIOYUThL €ro K yciayre «PerynsgpHbIM mjaTex»: Homep miaTeXHOU
KapTel [IpuBaTbaHka: AOGOHEHTCKMU HOMEpP:
, HO He 0ojee CyMMBbI, KOTOpasi paBHSIETCS ABYM aOOHEHTCKUM

IIjiIaTaM

[logniuck: B cinydae OTCYTCTBUS OCTaTKa II0 yKa3aHHOW IIJIaTeXXHOU KapTe [Ojsd
eXKeMeCSYHOT0 IIONOJIHEHWSI ab0OHEHTCKOTO cYeTa B TedeHHe 2-X KaJleHJapHBIX
MeCSIeB BBITIONMHSAETCSA OIOKUpoBaHMe yciyr. CBoeu MOAMKUCHIO IMTOATBEPIKOAi0, Y4TO S
o3HakKoMmIieH c [IpaBunaMu mMonab30BaHUS YCIYyrol, TakKxXKe C Tapudamu Ha BEHIOpaHHYIO
yCIIyry, IIpeOoCTaBI€eHHBIMA MHE B IIMCbBMEHHOM BUAE WJIM OOCTYIIHBIMM [
O3HAKOMJIEHHUS Ha caniTe www.peoplenet.ua Takxke s moaTBepxkaaio GakT MOIydeHUST
MOJIHOM WH@OpMalnuu O BHIOpaHHOU yciyre. 1 ImpemocTaBasio COrjlacMe Ha TO, 4YTO
HacTosAllass AHKeTa-3asBJIEeHME BMECTe C IIpaBUJIaMU II0JIb30BAHUSA YCJIYTOM, a TaKxKe
Tapudamu, aBnsgeTcs HeoTbeMIeMOM 4acThio CorjamieHus O MpeagoCTaBIeHUN yCIyT
MOOMNIBHOM CBSI3HU, KOTOopoe s 3akmouun c [IpAT "Temecuctembl YKpaumsbl'.
TMOATBEPIKOalo, YTO IIpeaoCTaBlIeHHbIe MHOU AaHHbBIE 3all0JIHEeHBI IpaBuiIbHO. ObeIaio
000 BCcex U3MEHEHUSAX OTHOCUTEIbHO TUYHBLIX JaHHBIX UH(PopMupoBaTh 6aHK u [IpAT
"TenecucteMsbl YKpauHbl" He no3nHee 15-Tu gHEN ¢ MOMEeHTa UX BOSHUKHOBEHUS.

1.2.2. TectupoBanue 3G-MofeMa C IOOK/II0OUYeHuEeM K OecripoBogHoMy uHTepHeTy PEOPLENet

1.2.2. TectupoBaHume 3G mMomeMa C noAKJIO4YEeHMEeM K OecnpoBogHOMY
nHtepHety PEOPLEnet.

1.2.2.1. OO e NoNno>KeHunn

1.2.2.1.1 npepocTtaBneHnsa Ha TecTuposaHue 3G MoaeMa C MOOKJIOYEHUEM K
becnpoBogHon NHTepHeT_PEOPLEnet, nanee - lMpaBwuna, onpenensiowmne ycnosmsa u
nEaana TectmpoBaHnsa 3G mogemMa C nogkjwdeHmem K_6becrniposogHou WHTepHeT
PEOPLEnet. lMpaBuna perynupyloT OTHOWweHus Mexay OnepaTtopoM u KiuneHTOM,
npaBa M 00653aHHOCTU CTOPOH, MOPAAOK 3aKJYEeHUA N MPekKpalleHns OencTBus
[loroBopa, ycnoBUA pacy4eToB, OTBETCTBEHHOCTb CTOPOH U T.4. [lpaBuna BCTynatT B
cuny C MOMEHTa_WX YTBepXAEeHUA COOTBETCTBYWOLWWUM MpuKasoMm [eHepasbHOro
anpekTopa lMNMpaT «TeneCnctembol YKpanHbl».

1.2.2.2. OnpepeneHne TepMMUHOB:

TenekoMMyHMKaunoHHOe obopynoBaHue (manee - ObopynoBaHue) - 3 G mMoaeM C
noakntyeHnem kK becnposogHoMy nHtepHety PEOPLENnet.

OnepaTop-YacTHoe akunoHepHoe obwecTBO «Tenecncrtembol YKpanHbl».

KnneHT - cybbekT npeanpuHUMaTesbCKON AeATEeNbHOCTU U / nnn dunsnyeckoe nuLo,
yKa3aHHoe B 3aABNeHUM, NMpUHsBLLUEN Ha TeCcTupoBaHne ObopynoBaHMe.

KnneHT n OnepaTop BMecTe nMmeHytoTcst CTOPOHbI, a Ka)kaas otaenbHo - CTopoHa.

Qorosop npucoeanHeHna (onanee - 1orosop) - 4OroBOPEHHOCTbL Mexay OnepaTopoMm U
JINEHTOM O npaBax, 06A3aHHOCTAX W OTBeTCTBEHHOCTM OnepaTopa M KinueHTa
OTHOCUTEJIbHO OCHOBaHWW, YCNOBUA W MNopsAgkKa MpenocTtaBsieHNdA, MOJIyYeHUs W
OOI'IJ'IaTbI Ycnyr. HeotbemnemMmbiMmn 4actaMmm [lorosopa asngttca lpasunia n Tapudsbl
nepaTtopa.

3aknyeHne [lorosopa nyTeM nNpucoeguHeHusa - npouenypa noannucaHna AHKeTbl-
3aaBs1IeHUS MeHTa 0 npucoeguHeHnn  [loroBopa O  npenocTaBsieHUn
TeNeKOMMYHUKALNOHHbIX ycnyr lpaT «TenecucteMbl YKpauHbl», YCJOBUS KOTOPOro
yCTaHoB/NEHbI OnepaTopoM i pa3MeweHbl Ha oduumanbHOM Cante OnepaTopa
www.peoplenet.ua.

NHTepHeT - BcemMupHasa MHPOpMauMOHHas cucTtema obuwiero pgocryna, KoTopas
Jlorn4eckn ceg3aHa rnobanbHbIM agpecHbIM MNPOCTPAaHCTBOM U 63a3upyeTcs Ha
NHTepHeT-NnpoTOKOJ1E, onpeneneHHoOM MeXxayHapoaHbIMU CTaHA4apTaMn.



AHKeTa-3asaBsieHne KnmeHTa - nosHoe un 6e3ycsoBHOE akKuenToBaHus KnneHToMm
yCJIOBUI N MpaBWa nepenayn Ha TectuposaHmne ObopyaoBaHue OnepaTopa.

MomMeHT 3aktodeHusa [Joroesopa:

- Ona MK «[lpnBaTt24» cuctemMmbl WHTepHeT - gaTa nogdadn AHKeTbl-3adBJIeHUS
KnunenTtom B MK «[lpmnBat24» cucrtembl NHTEepHeT nyTeMm BBeOeHUA OUHAMUYECKOro
napona B Hy)KHoe nosie AHKeTbI-3aaBneHna KnneHTa.

- Ona otpeneHnsa MNAO Kb «[PUBATBAHK» - cakTnyeckoe nognucaHme AHKeTbl-
3adBaeHnsa KnneHTa

B oTAoeNieHnn.

1.2.2.3. NpeameT NMpasun

1.2.2.3.1. OnepaTop 06ﬂ3%eTCﬂ nepefnatb KAMEHTY Ha TecTupoBaHUWE C LUeJiblo
NpoBepkKn un oueHkn paboTel ObGOpynoBaHMe, Haxogsweecs B COOBCTBEHHOCTWY
QnepaTopa, a KnueHT o06sa3yeTca Bo3BpaTUTb O6opynoBaHWE B CPOK, YKa3aHHbLIV
OnepaTopom.

1.2.2.3.2. HanmeHoBaHNe, KONYECTBO U CTOMMOCTb 06opyaoBaHUA, nepenaHHOro Ha
'IkeCTI/IpOBaHI/Ie onpepgeneHbl crneynpukaumm (npunoxeHe 1) K AHKeTbl-3aaBNeHUSA
JIneHTa.

1.2.2.3.3. MNepepnaya - npmem ObopyaoBaHme oT OnepaTopa KNmeHTy ocyllecTBaseTCcs
E(nym6ov| OOCTaBkK, npu 3ToM Yyciyrn poctasku ObopynoBaHMe OnJiayvmBatoTCs
JINEHTOM.

1.2.2.3.4. OnepaTop obasyetca nepepaTb Knnenty ObopynoBaHne TevyeHMe OoOHOro
6aHKOBCKOro AHS C MOMeHTa nognucaHnsa AHKeTbl-3asaBneHna KnnenTa.

1.2.2.3.5. Ob6opynoBaHue cyuTaeTca nepenaHHbiIM KinMeHTYy Ha TeCcTupoBaHue C
MOMeHTa noannCaHna AHKeTbI-3asaB/1eHNda KineHTa.

1.2.2.3.6. lMNepepnaya ObopynoBaHMe Ha TeCTUpOBaHWE He TAHET BO3HUKHOBEHUS Yy
KnueHTta npaBa cobBCTBEHHOCTM Ha 3TO uMyLecTBo. Bnagenbuem OOopynoBaHME
ocTaeTca OnepaTop, a KINeHT Nosib3yeTcsa UM B Te4YeHue Cpoka AencTteuna lorosopa.

1.2.2.4. NpaBa u 06a3aHHOCTU CTOPOH

1.2.2.4.1. OnepaTop o0b6a3aH:

1.2.2.1.2.2. Nepepatb KnneHTy Ha TecTupoBaHume O6OpynoOBaHME COOTBETCTBUU C
HacToAWMMM YCNnoBusaMmM 1 obecrnedynTb eMy BO3MOXHOCTb OecrnpensTCTBEHHOro
noJib30BaHMA ObopyaoBaHMEM B COOTBETCTBUU C YCNOBUAMKU [JorosBopa.

1.2.2.4.1.2. TapaHTupoBaTb, 410 O6opymoBaHne nepepaetTca KnveHTy B
Hagnexalwem COCTOSAHUW, MPUrogHoM ONA ero LuesieBoro WUCMosib3oBaHUsa™ (no
Ha3Ha4YeHWO Mo HacToswemy [loroBopy) B Te4YeHMe CpoKa YyKasaHHOro B AHKeTe-
3adBsieHNn KnneHTa.

1.2.2.4.2. OnepaTop nMmeeT npaso:

1.2.2.4.2.1.Buctynatbl C WHULUMATUBOW OTHOCUTEJSIbBHO BHECEHUA W3IMEHEeHUN B
HacToAwmMn [1oroBop WMAM ero pacTop)XeHUsd B CJlydae HeBbINoJIHEHUSA KneHTOM
yC/noBuUi HacToswero Jorosopa.

1.2.2.4.2.2. OTKka3aTb B MpPOAJZIeHNMN CPOKa p[orosopa KiavmeHTy Mo cheayowmnm
OCHOBaHUAM:

- _CuctemaTmyeckne wu [/ wam rpybble HapyweHusas npaBua  3KCNayaTauum
ObopypnoBaHus;

hﬂ,pyrme cucTemMaTmyeckme 1 / unm rpybble HapylleHUs YCJIOBUIN HACTOSILLEro
OroBopa;

1.2.2.4.3. KnueHT ob6s3aH:

1.2.2.4.3.1. Ncnonb3oBaTb ObopynoBaHne B_COOTBETCTBUN C HACTOAWMMU YCNOBUAMU

N N0 Ha3Ha4vyeHunto. bepexxHo oTHOCKUTbLCA K ObopyaoBaHue, obecnedynTb Hagnexaume
C/NIOBUA  XpPaHeHUsa 1N 3KcnayaTauun, npenycMoTPEHHbIe  UHCTPYKUUAMU K
hopmieHmne.



1.2.2.4.3.2. 0Ob6ecneynTtb HeobxoguMbie TexXHUYECKUX YCJIOBUSA 3SKCMayaTauuu
ObopynoBaHus, a UMEHHO:

- HaxoxaeHue ObopynoBaHMe B CyXOM NOMELLEHWN;

- PacnonoxeHne ObopynoBaHne B MecTax, KOTopble N03BONAT NepcoHany OnepaTopa
BbIMOJIHATL HA HEM 3KCMJlyaTaLlWOHHbIe paboThl (Mpn HeE0bX0ANMOCTM);

- ObecneynTb COOTBETCTBYIOLLY TeMnepaTypy BO34yxa B MOMELEeHUAX, KoTopoe
DOJIKHO COCTaBNATb OT +5 00 +25 rpaaycos rno Uenbcuio

1.2.2.4.3.3. He HapywaTb CaMOMY N He MNO3BOJIATb TPETbLUM JIMLLAM HapyLwalT npaso
cobcTtBeHHOCTM Ha ObopypoBaHue. Hectnm puckn rmbenm wn  MNOBPEXAEHUS
ObopynoBaHUsA, a TakXxe BCe BUAbl FPa)KJaHCKOM OTBETCTBEHHOCTU, KOTOPble MOryT
BO3HWKHYTb B CBA3M C UCNOJIb30BaHMeEM obopynoBaHUA.

1.2.2.4.3.4. B cnydae noBpexaeHns wuanm notepun O6opynoBaHWMe He MO BUHE
OnepaTopa, Bo3MeécTuTb OrnepaTopy BCe pacxofbl Ha €ro BOCCTAHOBJIEHMWE WU
3aMeHy.

1.2.2.4.3.5._BbinonHaTb TpeboBaHUg OENCTBYOLWEro 3akKoHOA4aTeNbCTBa YKPauHbl U
MHCTPYKUUA Mo 3KcnayaTaumyu O6opyaoBaHMs, BKJOYas, HO He OrpaHMYMBasiCb
TpeboBaHMAMM noXapHon  6Be3onacHOCTW, CaHWUTapHbIX HopM, cobnaeHne
TemMnepaTypHOro pe>xxmma n NnpasBua TEXHUKMN Be30nacHOCTN.

1.2.2.4.3.6. be3s npenBapuTenbHOrQ rnuUCbMeHHOro cornacua OnepaTopa He
NpenoCcTaBaATb NpaBa Nosib3oBaHMsa ObopyaoBaHMEM TPETbUM NLAM.

1.2.2.4.3.7. He ponyckaTb_, ucnonb3oBaHua ObopynoBaHue [N COBeEpPLUEHUSA
MPOTMBOMPABHbIX  OEUCTBUA  WIW  OEUCTBUA  MPOTMBOpPeEYallmMx  UHTepecam
HauuoHaNbHOWM Be3onacHOCcTU, 06OPOHbLI M OXpaHbl MPaBONOPsAKa, KOTOpble MOryT
co3faBaTb Yyrposy nnsa 6esonacHocTu 3kcnayaTaunm CeTun, 3NeKTPOMarHMUTHOW
COBMECTUMOCTN PALVNOINEKTPOHHbIX = CPeACTB, YCJIOXKHATb WIN  HEBO3MOXXHbIM
npenocTaBsieHne ycnyr opyrmm notpebutenam.

1.2.2.4.3.8. He nogkntoyaTtb K ObopygnosaHme pononHuTenbHoe obopynoBaHue 6e3
pa3pelweHns OnepaTopa.

1.2.2.4.3.9. ObecneuynTb OOCTYyN nepcoHana OnepaTopa WK ero npencraBuTenen B
nomMmelleHne KnneHTa v nx B3amMmonencTeme ¢ nepcoHasioM KnneHTa npu nposeneHnm
oby4yeHUns, a Tak)XXe MOHTa)XHbIX, HaJla404YHbIX U NpoPUIaKTU4eCKnx pabor.

1.2.2.4.3.10. O6opynoBaHmne OoJsXXHO BbITb BO3BpaLleHO OnepaTopy B COCTOSAHUWN He
Xygwem, 4em TO, 4TO 3aPMKCMPOBAHO B MOAMUCAHHOM CTOPOHaMM akKTe npuema-
nepenayn Ha TecTupoBaHne ObOopynoBaHMe, C Yy4eTOM €ero HOpPMaJlbHOro
dun3snyeckoro n3Hoca.

1.2.2.4.3.11. Ncnonb3oBaTb ObopynoBaHue WCKAYUTENbHO C LENblo NpoBeaeHus
TecTmpoBaHusa n BepHyTb ObopynoBaHue OnepaTopy TevyeHue 7 (ceMun) KasieHOapHbIX
AHen C MOMeHTa noJsiydeHmns cooTBeTCTBYlOWero TpebosaHmsa o6 3Tom oT OnepaTopa.

1.2.2.4.4. KnneHT nmeeT npaso:

1.2.2.4.4.1. Monb3oBaTbCca ObOpyaoBaHMEM B COOTBETCTBUMW C €ro Ha3HayYeHUem u
ycnosBmamMu HacTtoswero lorosopa.

1.2.2.4.4.2. Boikynutb OBopynoBaHMe no corjacoBaHHOW LeHe.

1.2.2.5. OTBeTCTBEHHOCTb CTOPOH

1.2.2.5.1. B cny4ae HapyweHusa OnepaTtopoM unum KnanmeHToMm o06£A3aTenbCTB nNQ
Horosopy wnnn TpeboBaHUN O KOH(PUOEHLUMANIBHOCTU, KacaloLwmecs BCEX OTHOLUEHUN
CTopoH Mo HacToswemy [loroBopy, €Cinm 3TO NPMBENI0 K BO3HUKHOBEHWIO ¥6blTKOB
coorBeTcTBYylowen CTOpOHbl, BUHOBHaa CTopoHa Bo3MewaeT pgpyron CTopoHe
APUYNHEHHBIE YObITKM B MOJIHOM obbeMe, a B CJlyd4ae YCTAHOBKM HaCTOSALWMM
[loroBopoM neHun (wTpada) 3a To WM NHOE HapyLleHueé ycsioBun Jorosopa - yobITKU
BO3MELLATCA C y4eTOM yrjiayeHHOW neHun (wrpada).

1.2.2.6. ®Popc-Mmaxop

1.2.2.6.1. CTopoHbl 0cBO6OXAAOTCSA OT OTBETCTBEHHOCTU 3@ YaCTU4YHOE W/ MOJIHOE
HencnonHeHne o0653aTenbCTB MO HaCTOSAWeEMY [OOroBOpy, €C/AN_ OHO _ SBUJIOCb
cnencTtememM ob6CTOATENLCTB HENPEOAOANMON CUNBI, TAKNX KaK: CTUXUNHbIE BeacTBuS,
no>Xap, HaBoaHeHWUs, 3abacToBKKU, Opyrve obCcToATEeNbCTBA, €CAM OHU MOBAUSANN Ha
BbiNoJiHeHne CTopoHaMu HacTosuwero lorosopa (hopc- MakopHble 00CTOATENbCTBA).



Moo obcTtoATensCcTBaMM HENpPeonosIMMON CUNbl Haao MNoHMMaTb o6cTosaTenbCTBa,
BO3HUKLINE nocne 3aKJIlYEHNS HacTosALero HoroBsopa B pe3syabTaTe
HenpeaBNAEHHbIX, Ype3BblHaMHbIX UAN HEOTBPaTUMbIX CTOPOHaMu cobbiTun.” B 3Tux
Cc/lydasaX CpoOK BbliNosHeHUA CTopoHaMu 065A3aTenbCTB MO OOr0BOPY OTOABUraeTcs
COpa3MepHO BPEMEHU, B Te€YEeHMEe KOTOPOro AENCTBYIOT Takme obcToaTenbCTBa U nX
nocnencTeus.

1.2.2.6.2. CTO%OHa, AN KOTOPOW CO3[asnCb YCNOBUE, NPU KOTOPbIX HEBO3MOXXHQ
BbIMOJIHEHME 0D0A3aTesIbCTB MO OOrOBOpPY BCeACTBUE 06CTOATENLCTB HENPEO40/IMMON
CUNbl, AOO0JDKHA MUWCbMEHHO YBEAOMUTb APYryw CTOPOHY O HACTYMJeHUn >3STUX
obctoaTenbctB 6e3 npomepsieHns He no3fdHée 10 (poelATn) OHeW C paTbl UX
BO3HMKHOBeHUsA. CooblueHne [O0JHKHO cogep)XaTb [aHHble 0 HacTynaeHunm un
XapakTepe 06CToATENbCTB N 06 NX BO3MOXHbIX NOC/IeaACTBUSAX.

1.2.2.6.3. Hapgnexawmm [OoKa3aTesibCTBOM  CyLleCTBOBaHUA OpPC-Ma>XOpPHbIX
06CTOATENLCTB ABAAETCA CrpaBka ToproBo-lpoMsbililneHHon ManaTbl YKpauHbl.

1.2.2.6.4. Ecnm obcToaTenscTBa hopc-Mar)kopa nponoskatTcsa bonee 6 mecsaues, TO
Ka)K4asA N3 CTOPOH MOXEeT NpekpaTuTb AeNCTBMe OAaHHOIMo AOroBopa B OTHOLUEHUN He
BbIMOJIHEHHbIX 4O HACTOALWEero MoMeHTa 0643aTeNnbCTB.

1.2.2.6.5. B cny4yae HapyweHus OnepaTtopoM wunn KraneHToMm o06483aTenbCTB MQ
Horosopy vnn TpeboBaHUN 0 KOHPUAEHLUMANIbHOCTU, KacaloLwmnecss BCeEX OTHOLUEHUN
CTopoH 1o HacTofwemy [lorosopy, ecnv 3TO MPUBESI0 K BOSHUKHOBEHMUIO YObITKOB
coorBeTcTByowen CTOpOHbl, BUHOBHaa CTopoHa Bo3MewaeT pgpyron CTopoHe
APUYNHEHHBIE YObITKM B MOJIHOM obbeMe, a B Cjllyd4ae YCTAHOBKW HaCTOSALWMM
[loroBopomM neHn (wTpada) 3a TO uan nHoe HapyleHué ycnosun orosopa - ybbITKU
BO3MeELLaTCH C y4eTOM yrnjavyeHHOW neHun (wrpada).

1.2.2.7. Cpok peuncteusa Jloroeopa

1.2.2.7.1. 2ToT [oroBop 3aKJIlOMEH Ha HeonpenesneHHbIn CPOK U OEeNCTByeT A0
MOMeHTa BoO3BpauweHna QbopynosaHne KnveHTom OnepaTopy. bopynoBaHue
CYMTaeTCsa BO3BpaLLeHHbIM OnepaTopy C MOMeHTa nognmcaHnsa CTopoHamm

1.2.2.8. MNopsapokK pa3pewieHnua CNopos

1.2.2.8.1. B caiy4ae BO3HUKHOBEHMSA CMOPOB UM pa3Horiacumi mexny OnepaTtopoM u
KnneHtoM, CTOpPOHbI TMPUHMMAIOT BCE Mepbl K WX YyperyJnpoBaHUO MyTem
neperoBopos.

1.2.2.8.2. Ecnim CTopoHaM He yéJ,aCTCﬂ pa3pewnTb Crnopbl WU pasHorjacusa nyTem
neperoBopoB, TO Takme Cnopbl OyayT pewaTtbCqa B COOTBETCTBUM C AENCTBYHOLWUM
3aKOHOAATEeNIbCTBOM YKpPaWHbI.

1.2.2.9. Ocobbie ycnoBus:

1.2.2.9.1. B cnyyvae, korga Ha mobunbHoM cyeTy KnneHTa oTpuuaTesibHOE 3Ha4YeHune
baniaHca TedyeHue Tpex MecaueB, KaMedHT nopyyaeT CcnucaTtb CTOUMMOCTb
ObopynoBaHue no ero c4eTy, oTKpbITOMY B [NTAO Kb «[lMpnBaTbaHK».

1.2.2.9.2. CTOpOHbI cCOrnawalwTCsa He pa3rfiawaTtb AbbiIM TpeTbuM nAuuam, 3a
NCKOYEHUEM  OOJDKHOCTHbLIX JIML roCydapCTBEHHbIX OpraHoB B Chay4Yasx MpsMo
NpenoyCcMOTPEHHbIX 3aKOHOAATesbCTBOM, NOboM MHpOpMaunen, KOTOPYK OHK
NnoNy4mnun fipn UCNosIHEHUN HacToswero Jorosopa NpAMO UM KOCBEHHO, B TedyeHue
CpOKa JeuncTBusa HacToswero [oroesopa nM nNATKM JiIeT nocsie ero npekpaweHus.
CKJIIOYEHNEM MOXKET CJNIYXKUTb CJlyHal noslyd4eHus npenBapuTeslbHOro NMCbMEHHQro
corjlacus Ha pasriawleHvie onpegeneHHon nHpopmMmaunm ogHom CTOPOHbI OT BTOPOW.

1.2.2.9.3. MonpaBKN K HaCTOSALWMM MNpaBuiaM MOryT ObiTb BHeceHbl OnepaTopom u
BCTyNnalOT C MOMEHTa Wux yTBepxaeHusd. WHdopmauniy 06 Un3MEHEHUAX Wan
QOI'IOJ‘IHeHVIFIX KNMneHT umeeT  BO3MOXHOCThL NoJayynTb B LleHTpax O6cnyxuBaHus
nneHTtoB OnepaTopa 1 Ha ohuymanbHoM cante OfnepaTopa.

1.2.2.9.4. Bce crnopHble BOMPOCHI, BbiTeKawwme uni3 3tux [llpasun wnu [Jorosopa,
paspewarTca CTOpOHaMU nyTem rneperosopoB. Ecnv neperoBopbl He npmeegyT K
pelleHnio crnopa, Aesio nepefaeTcd Ha pPaCCMOTPEHWEe B COOTBETCTBYHOLWW  Cyn
COrjlaCcCHO npaBWilaM nNoOABeOOMCTBEHHOCTM W NOACYOHOCTW, YCTaHOBJIEHHbIMU
NeNCTBYIOWNM 3aKOHOAATE/IbCTBOM YKpPauWHbI.

1.2.2.9.5. Bce gpyrune BonpocChbl, B TOM 4YUC/le OTHOCUTENbHO npas, obsi3aHHOCTEN U
OTBETCTBEHHOCTW, BbITEKAOLWMUX W3 OTHOWeHun Mexay CTopoHaMn N He MpPsMOo



yperyampoBaHHbIM HacToAawmmMn MNpaBnnamu, [loroBOPOM peLlaoTCss B COOTBETCTBUM
C 3aKOHO4ATeNbCTBOM YKpauHbI

1.2.3. TIpepoctasnenue ycayr YAC CK "MHI'OCCTPAX"/OO0 CK "Kpeno" mo 3akI04eHHIO JOTOBOPOB CTPaXOBaHUSA

1.2.3. IIpepocraBnenue ycayr HYAC CK "HHI'OCCTPAX"/OIOO CK "Kpepmo" 1o
3aKJIIOYEHHIO OTOBOPOB CTPAaXOBaHUS

1.2.3. Ycnyru o 3akjir04eHU0 OOTOBOPOB CTPaXOBaHUA:

- 3akKJIIoYeHHe [OTrOBOPOB OOPOBOJIFHOTO CTPaxXxOBaHUS HA3eMHOI'O0 TpPaHCIOPTa
(KpoMe KeJIe3HOOOPOXKHOT0);

- 3aKJII0OYEeHHNEe JOTOBOPOB JIOGpOBOTIbHOl"O JINYHOT'O CTPaXOBaHUA;
- 3aKJII0OYEeHHNEe JOTOBOPOB JIOGpOBOTIbHOl"O CTPaXOBaHUA OT HECHACTHEBIX CJIY4YaAE€B;
- 3aKJII0O4YEeHHNEe JOTOBOPOB JIOGpOBOTIbHOl"O CTPaXOBaHUA UMYIIIECTBA;

- 3aKJI4YeHHEe [OOTOBOPOB 00s3aTEIBHOT0 CTPAXOBAHHUS TI'PaXXOaHCKO-ITPaBOBOU
OTBETCTBEHHOCTH BJlafleJIblleB Ha3eMHBIX TPAaHCIOPTHHIX cpencTs (momuckl OCI'TIO);

- 3aKJIIOYeHHue€ [OJOoroBOpoOB JIO6pOBOTH:>H01"O CTpaXOBaHUA OTBETCTBEHHOCTH IIE€epe[
TPETbMMHU JINIIaMU;

- 3aKJII0YEHHNE JOTOBOPOB HOOPOBOIBHOIO CTPAaXOBaHUS OT (PMHAHCOBBLIX PHUCKOB;
- 3aKJII0YEeHHNE JOTOBOPOB JOOPOBOIBHOTO CTPAaX0OBaHUS KPEOUTOB;
- 3aKJII0YEHHNE JOTOBOPOB HOOPOBOIBHOIO0 KOMIIJIEKCHOTO CTPaXxOBaHUs.

1.2.3.2. BaHK UMeeT IIpaBO MPEOOCTaBIIATh KIMEHTY He0aHKOBCKUE yCIIYTH, a UMEHHO
YCIIyT'¥ IO 3aKJII0YEHUI0 OOTOBOPOB CTPaXOBaHUS OTBETCTBEHHOCTH Ilepel TPEeTbUMHU
nuitamu ([lasiee - cTpaxoBhle YCIIYTH), Ha OCHOBAHUM [I€MCTBYIOIINUX JOTOBOPOB OaHKa
(morOBOPOB TOpPYy4YEHWUsI, areHTCKUX COTJIallleHWuU) C OpoBauWgepaMM TaKHX YCIyT -
CTPaxOBBIMM KOMIIQHUSIMHU.

1.2.3.3. IIpepocTaBjieHUE CTPaxOBBIX YCIYI KJIMEHTY CTPaxOBBIMU KOMIIAHUAMU
PETyIUPYeTC:

- 3aKk0HOM YKpauHH «O cTpaxOBaHUU» U OPYTUMU HOPMaTUBHBLIMU aKTaMUu;

- JIunensusamu ['ocymapcTtBeHHOUM Komuccuu mo PerynupoBaHuio PriHka OUMHaAHCOBHIX
Ycnyr;

- [IpaBumamMu CTpaxoBaHUS;
- JoroBopaMu CTpaxOBaHUS;

- KaugectBO CTPAXOBEBEIX YCIIYyI' HOOJIZKHO COOTBETCTBOBATHE BCE€M BEHEIIIE€YKAd3dHHBIM
OOKYMEHTaM U OPYT'YMM HOPMATUBHBIM aKTaM.



1.2.3.4. OcHoBaHUEM [OJi1 [pPefoCTaBJIEHUS CTPaxXOBBIX YCIYI KIIUEHTY SBIISIETCA
OOTOBOP CTpPaxOBaHMS B BUIEe OOTOBOPA, IIOJIKMCA UK cepTuduKara.

1.2.3.5. KnueHT uMeeT BO3MOXKHOCThH 3aKa3aThb MJIX O(POPMHUTH CTPAxXOBYIO YCIIYTYy B
0aHKe TIOOBIM AOCTYIITHBIM CIIOCOOOM: Uepe3 COTpyOHUKa OaHKa, yepe3 areHTta OaHKa,
o TenedoHy, yepe3 OaHKoMaT, MHTepHET-caliThl, TePMHHAJI CaMOOOCIyKUBaHUS,
[TpuBaTt24, mobile-banking u ap.

1.2.3.6. KnmeHT wuMeeT IpaBO IMOPYy4YuUTh OaHKy aBTOMAaTH4YECKOE pa30BOe WUIIHU
pEeryiasipHOe COHuCaHMe CTPaxOBHIX IIaTeXXKeU II0 3aKJII0YEeHHBIM paHee [OOoroBopam
cTpaxoBaHusa co cBoux Kapt/CueToB B OaHKe.

1.2.3.7. CrtpaxoBo¥ mOjaTexX CUYUTAETCs VYIJIa4eHHBIM C MOMEHTa MOCTYIUJIEHUS
Oe3HalIW4YHBIX CPEACTB WM BHECEHUS HaJIU4YHBIX MOEHEXHBIX CpeOcTB Ha CYeT
CTPaxoBOU KOMIIaHUHU, YKa3aHHBIM B JOTOBOPE CTPaxOBaHUs.

1.2.3.8. OOcnyxuBaHUe KJIHWEHTa [OpU HACTYIJIEHUM CTPax0BOIO  Ciy4as
OCYyWIEeCTBJIIET CTpaxoBasi KOMIIAHUS HanpsaMyio. [Ipu 3TOM B 1efsgX OBICTPOrO u
Ka4eCTBEHHOT0 OOCIIyKMBaHUSA KJIMEHTa CTpaxoBasd KOMIIaHMWS HMMeeT BO3MOXKHOCTh
HCIOJIb30BaTh MaTepUasIbHO-TEXHUUYECKYI0 0a3y U IITAaTHBIX COTPYTHUKOB OaHKa.

1.2.3.9. MecToO mencTBUS OOroBOpa CTpPaxOBaHUS - TEPPUTOPUSA YKpauHbI, €CJIU UHOEe
He OTOBOPEHO B JOTOBOpPE CTpaxoBaHUs. [leliCTBUE HOT0BOpa He pacIpOCTPaHsAeTCsa Ha
TEPPUTOPUH, KOTOphle OQUIMATIbHO [OPU3HAHBI 30HAMU BOEHHBIX [OEUCTBUU
(BOOpPYKEHHBIX KOH(MIIUKTOB), MECTHOCTH, I'He OPpUIIHaIbHO OOBSIBIEHO Ype3BhIUallHOE
IIOJIOKEHNEe UM yrpo3a CTUXMUHOTO OefCTBUs, KOTOphle IIPU3HAHBEL 30HaMU
OTYYXKIOEeHUA B pe3yibTaTe aBapuu Ha HASC.

1.2.3.10. bBa3oBbIe TEPMHHBI:

CTpaxoBIIUK - CTpaxoBasi KOMIaHUS

CTpaxoBaTeJib - KIIUeHT OaHKa U CTPaxXOBOM KOMIIaHUM

Horosop cTpaxoBaHus - [forosop Mmexay CTpaxoBIIMKOM U CTpaxoBaTejieM

CTtpaxoBoii AreHT - OaHK, OEUCTBYIOUIUM OT MMEHM U II0 ITOPYYEHUIO CTPaxOBOM
KOMITaHUU

1.2.3.11. CtpaxoBou IjaTeK CYATAETCS ylJIadyeHHBIM:

- B ciy4ae Oe3HAaJIUYHOMW yIIJIaThl - C MOMEHTA IIOCTYIJIEHUS CPEACTB Ha CYeT
CTpaxoBIIuKa;

- B Cly4Yae ymjaaThl HAJIUYHOCTBIO - C MOMEHTa BHECEHHS CpPEeACTB Ha CYeT
CTpaxoBIlUKa.

1.2.3.12. Bo Bpems ynmnaThl CTpaxoBOTo IaTexka CTpaxoBaTenb 00s3aH B Ha3HaYeHUU
mjaTtexa ykKa3aTh ciaepgypomee: CrTpaxoBas mOpeMus II0 OOTOBOPY Ne oT



1.2.3.13. H3MeHeHUS ¥ HOOIOJIHEHUWS BHOCSTCS MPH COTJIaCuUu 00eux CTOPOH U
0(pOpMIISAIOTCS HOOIOJHUTEJILHBIM COTJIallleHUEM, KOTOpPO€ SIBISIETCS HEOThEMIIEMOU
YacCThIO JOTOBOPa CTPaxOBaHUS.

1.2.3.14. B cny4yae HeynnaThl WKW HENOJHOU YIUIaTEL COOTBETCTBYIOIIENW YacTU
CTPaxoBOro IjiaTexka [[OrOBOp CTpaxOBaHUS He BCTyIaeT B CUJy (MU IpeKpamiaer
CBOE€ [eNCTBUME) M HHKaKWe BHIUIATHI CTPAaxOBOTO BO3MeEIIeHUS II0 HeMy He
OCYILIECTBJIAIOTCH.

1.2.3.15. CtpaxoBatenb unu CTpaxoBIIUK 00s13aH U3BECTUTH BTOPYIO CTOPOHY O CBOEM
HaMepeHUM OTKa3aThbCs OT OOroBOpa CTpaxOBaHWs He mo3pHee 4yeM 3a 30 mHEun 1o
HCTEeYeHUs CPOKa OEeUCTBUSA JOTOBOpa CTPaXxOBaHUS.

1.2.3.16. [IeucTBUE OOTOBOPa CTpaXOBaHUS IIPEeKpallaeTCs:
- IIPU COTJIAaCUU CTOPOH;
- IIPY OKOHYAHUM CPOKa OEeNCTBUS;

- npu BbITOTHEeHUM CTPaxoBIIUKOM 00s3aTenbCTB mepen CTpaxoBaTeleM B IIOJTHOM
obneMe;

- IIPU HEYyIIJIaTe CTanOBaTeHeM CTPAaXOBEIX maTexeun B YCTaHOBJIEHHEIE OOT'OBOPOM
CTpaXOoBaHUA CPOKH;

- B CilIy4dae€e JIMKBUOAIIUU CTanOBaTeHH, IOpuon4YeCKoro Jiklia, HWJIN CMEPTH
CTpaxoBaTelld-TpakKIaHWHA WUJIN IIOTEPHU UM )IeeCHOCO6HOCTI/I,'

- B cily4dae JTHUKBUOAIIUU CTpaxoBIIuKa B IOPSOKeE, YCTaHOBJIEHHOM
3aKOHOOATEeIbCTBOM YKpPaWHHI;

- IIPUHATHE Cy')IeGHOI"O penaieHunda o IIPU3HAHUN OJOT0OBOPa CTpaXOBaHUA
HeOelCTBUTEIIbHBIM;

- B OPYIrux Ciy4dadX, IIPpegyCMOTPEHHBIX 3aKOHOOATEJIIECTBOM YKpaI/IHBI.

1.2.3.17. Tlpu 3aK/JIIO4YEHUU OOTOBOPOB CTpaxoBaHUs CTpaxOBUIUKOM uIu CTpaxOBHEIM
AreHTOM MOXKeT OBITh MCIIOJIb30BAaHO (PpaKCMMHIIbBHOE BOCCO3OaHWeE MOAIMCH JIMIla,
YIIOJTHOMOYEHHOTO IIOANUCHIBATHL TaKMe [OOTOBOPH], a TaKxXKe BOCCO3MaHMSA OTTHCKA
rnevyaTy TEXHUYECKUMHU IeYaTHBIMU IpUOopaMu.

daxKkT YIIJIQThI CTanOBaTeHeM IIEPBOI'0 IIJIaTEe2Ka I10 OJOTOBOPY CTPAXOBAHUMA SABJISAETCHA
IIoATBEP2XKIOECHUEM OJId CTOpOH O 3aKIMI0YEeHHWU MeXKIOy HUMHKU OOTrOBOPaA CTPAXOBAHMUA.

1.2.3.2. CrpaxoBanue UmymiecrBa.

1.2.3.2.1. Mmy1iecTBO IIpUHUMAETCSA Ha CTpaXOBaHHME TOJILKO B TOM MeCTe, I'le OHO
HaXOOWTCAd Ha MOMEHT IOANHCaHMWS [OOTroBOpa CTpaxXxOBaHHUS, €CIU [Opyroe He
MIPeayCMOTPEHO YCIOBUSMM AOTOBOPA CTPaxOBaHUS.

1.2.3.2.2. TIlopsimoK H3MEHEHHsI H 3aBepUIeHHsI [JeHMCTBHs [OOorosopa
CTpaxOBaHMHUsI.



1.2.3.2.2.1. JloroBop CTpaxOBaHUS IIPEKpallaeTCsa U TepseT OelCTBHEe MNPU COTrIacuu
CTOPOH, a TaKXe B ClIydae:

- OKOHYaHHA CPOKa €ero OEeuCTBUS;

- BuIMONHeHusI CTpaxoBIMUKOM 00s3aTenbCcTB Iepen CTpaxoBaTesieM B IIOJTHOM
obneMe;

- HEeYIIJIaThI CTanOBaTeHeM CTPAXOBEIX njaTexeu B YCTaHOBJIEHHEIE HOI‘OBOpOM
CTPpaXOoBaHUA CPOKH;

- nukBupganuu CrTpaxoBaTess, HOPUAUYECKOro Jvlla, UM CMEpPTH CTpaxoBaTels-
rpaXkxgjaHUHa WUJINM IIOTEPU UM [OEeeClIOCOOHOCTH, 3a UCKIIOYEHHEeM CJIy4aes,
NPeOyCMOTPEHHBIX CcTaThaAMUu 22, 23, u 24 3akoHa YkpauHb “O cTpaxoBaHuUHu”, a
MMEHHO:

° B ClIydae CMEPTH CTp&XOB&TGHﬂ-(l)HSquCKOFO JINIIQa, KOTOprfI 3adKJIIOYHUJI JOTOBOP
MMYIIECTBEHHOT'O CTPAX0BaHU, ITPABa U 005s13aHHOCTH CTpaxoBaTeJid IIepexonsiaT
K JIMIIaM, KOTOPEI€ YHACJIEOOBAIU 3TO UMYIIIECTBO. CTanOBU.[I/IK WUJIA KTO-Tu00 u3
HaCJIEOJHHUKOB nMmeeT IIpaBO MHUITAKXPOBATH IIepe3aKkindeHue OOTroBOPa
CTpaXOBaHMUI. B OPpYyTux CIiy4dasX IIpaBa H" 00513aHHOCTH CTpaxoBaTeJisd MOTyT
HepeﬁTH K OpyromMmy d)HSquCKOMy Uy HUIJIIN IOPUIWYECKOMY JIMOY JIMIObL IIPHU
COT'JIaCHUHM CTPAaXOBIIHUKA;

° eCJIM CTpaxoBaTeJIb-IOpUANYECKOe JIMIO JUKBUOUPYETCS M YCTaHABIIMBAIOTCS €ro
IIPAaBOITPEEMHUKY, TIpaBa ¥ O00S3aHHOCTM CTpaxoBaTesisi TMepexomsaT K
ITPaBOITPEEMHUKY;

°© B Cly4ae MPHU3HAHUS CYOOM CTpaxoBaTess-TpakgaHWHA HEeOeeCIOCOOHBIM €ero
mpaBa ¥ O0SI3aHHOCTH IO OOTOBOPY CTPAXOBAHUS MEPEexXodsT K ero oleKyHy. B
clyyae TIpU3HAHUSA CYOOM CTpaxoBaTens-GpU3UYecKOro JHUIla OTPAaHUYEHHO
IeeCcroCOOHBIM OH OCYIIECTB/ISET CBOU IIpaBa M 00S3aHHOCTU CTPaxOBaTeNs IO
OOTrOBOPY CTPAXOBAHUS JIUIIb IIPU COTTIACUU ITOTIeYUTEJIS.

- nukBupjauyu CTpaxoOBLIIMKa B IIOPsSAOKe, YCTAHOBJIEHHOM 3aKOHOOATEJIbCTBOM
YkpauHs;

- IIPUHATHUA CYJIe6H01"O penieHunda o IIPU3HAHUHU ,[[or0Bopa CTpaXOBaHUA
HeOelCTBUTEIbHBIM;

- Hanmmuu4 3asgBneHus CTpaxoBaTenss 0 JOCPOYHOM IIpeKpallleHnuu geucTtBus [lorosopa
CTpaxoBaHHUs, KOTOPOE AOJIKHO OBITh IepefaHo CTpaxoBIIMKY He mo3gHee dyeM 3a 30
OHEeW »O HaThl OpeKpallleHus OeucTtBus [loroBopa cTpaxoBaHusA. B 3Tom ciydae
CTtpaxoBIUK BoO3BpalaeT CTpaxoBaTelIl0 4YaCTh CTPaxOBOIO IIaTeXa B pa3Mepe,
MIPOIIOPIIMOHAILHOM IIEPHONY, KOTOPBIM OCTajICi OO OKOHYAHMSA CpOKa [OeWCTBUS
IloroBopa CTpaxOBaHHWs, 3a BHIYETOM HOPMATHUBHBIX pPacxOOOB Ha Be[eHHUe [Oela,
OIlpeleJIeHHBIX IIPU pacyeTe CTPaxoBOro Tapuda B pa3Mepe 20 % cTpaxoBoro Tapuda,
1 (paKTUUYECKUX BBITIJIAT CTPAaxXOBOTO BO3MEILEHMSI, KOTOPhIE OBIJIM OCYIIIECTBIEHH 110
IoroBopy CcTpaxOBaHUA.



1.2.3.2.2.2. N3meHeHnuss B J[JoroBOp CTpaxOBaHUS MOTYT OBITh BHECEHBI TOJILKO IIO
poroBopeHHOCTH CTOpPOH, KOTOpas O(QOopMIIAeTCs AONOIHUTENbHBIM COTJIAIlleHuEM K
IToroBOpy CTpaxoBaHUS U SAABJIAETCS €r0 HEOThEeMJIEMOU YaCThIO.

1.2.3.2.2.3. W3mMeHeHusas B [IOTrOBOp CTpaxoBaHUS BCTyNalT B CUJIYy C MOMEHTa
Hamexamlero odopmieHuss CTOpPOHaMU COOTBETCTBYIOWIETO AOIOJIHUTEIBHOIO
corjaiieHusi K J[loroBopy CTpaxOBaHHUs, €CJIM [Opyroe He OIpefeeHO0 B CaMOM
OONIOJTHUTEJIbPHOM CorjlallleHuu, [loroBope CTpaxOBaHUS MW B [OEUCTBYIOIIEM
3aKOHOOATeNIbCTBEe YKPauHHI.

1.2.3.2.3. YC10BHus1 OCYIIIECTBJ/IEHUSI CTPAX0BOI'0 BO3MEIIIEHHUSI.

1.2.3.2.3.1. Tlpu HacCTymjiaeHUU COOBITUS, KOTOPOE HMeeT NPHU3HAKHU CTPaxOBOTO
cny4dasi, CTpaxoBaTenb 00s13aH:

a) HeMe[JIEHHO IIPUHSITh MEPHI 10 CITAaCEHUI0 UMYIIIECTBA;

0) HeMeJIeHHO (B TeueHHe 2 4acoB) 3asIBUTH 00 3TOM B OpraHbl MUJIUIIMM, ITOKapPHOU
OXpaHbl WU OPYyTUe CIeluai3upPOBaHHbIE OPraHbl, B KOMIIETEHIIUIO KOTOPHIX BXOOUT
paccienoBaHue U JTUKBUOAIIUS ITOCJIEACTBUM CTPaXOBBIX COOBITHM, ITPEOyCMOTPEHHBIX
IloroBOpOM CTpaxOBaHMS, W IIPUYMH KX BO3HUKHOBeHUS (marnee - KommeTeHTHBIE
OpraHsbl);

B) He 03Xke 24 4yacoB (He y4uTHIBasi BEIXOOHEBIE U NIPA3THUYHEBEIE OHU) C MOMEHTa, KakK
€My CTajI0 U3BECTHO O HaCTYIJIEHUMU COOBITHS, KOTOPOE MOKET KBaJIUuDUIIUPOBATHCS
KaK CTpaxoBOM cjiydal, 3asiBUTh 00 3TOoM CTpaxoBIIMKY 1o TenedoHy (mo dakcy)
0-800-500-801 ecnu CrpaxoBuuk YAO CK "MHI'OCCTPAX" u 0-800-500-206 ecmu
CrpaxoBmmk OO CK "Kpepmo", e-mail unm mo agpecy, OTMEYEHHOMY B OOrOBOpe
CTpPaxOBaHUS.

1.2.3.2.3.2. [I519 moJIy4eHUs CTPaxXxoBOro Bo3MelleHus CTpaxoBaTesib OOJIXKEH IoOaTh
CTpaxoBILIUKY TaKue OOKYMEHTHI:

- IUCbMEHHOE 3asIBI€HUWEe Ha BHIIJIAaTy CTPaXOBOTO BO3MEIIEHMS, B KOTOPOM OOJIZKHBI
OBITH OTMEeYeHbl OOCTOSITENbCTBA M NPUYMHBI HACTYIJIEHUS CTPaxXxOBOTO Cjiy4yas, He
1mo3xe 48 yacoB (He y4YUTHIBAs BBIXOOHBIE U TIpPpa3gHUYHBLIE [OHU) C MOMEHTA
HaCTYIIJIEHUS COOBITHUS;

- [loroBOp CTpaxoOBaHUS;
- HOKYMEHTHI, KOTOPBIE MOATBEPKAAIOT yIJIaTy PacXx0d0B Ha CllaCeHue UMYIIeCTBa;
- (poTorpadpum oBpeKAEHHOTO UMYIIECTBAa;

- OOKYMEHTHI IIPaBOOXPAHUTEJIbHBIX OPraHoB, KOTOpPHIE IIOATBEPXKOAIOT (akKT
COBEPIIEHUS TPEThUMU JIUIlaMM MPOTUBOIIPABHLIX WU IIpeAHaMEPEHHBIX OeNUCTBUU B
OTHOIIIEHUU 3aCTPaXOBaHHOTO UMYIIIECTBA;

- OOKyMeHTHl [nOpyrux KOMMOEeTeHTHBIX OpraHoB, KOTOpPhIE MOATBEPXKOAIOT (QakKT
CTUXUUHOTO OenCTBUS, IToXKapa U Op.;



- KOIUK [OKYMEHTOB, KOTOpPhle ITOATBEPKOAIOT IpaBo coOcTBeHHOCTH CTpaxoBaTes
Ha MMYIIECTBO.

1.2.3.2.3.3. C uenwvio omnpepeneHus pa3Mepa yOwiTka CTpaxoBaTenb 0053aH
npenocTtaBuTh CTPaxOBUIUKY:

- TlepedyeHb YHUYTOXKEHHOTO, IIOBPEXKOEHHOTO0 WMYIIecTBa C VYKa3aHUEM €ero
CTOUMOCTH;

- CME€TY Ha BOCCTAHOBJIEHHME MMYIIIECTBA, KAJIBKYIIALKXIO YGBITKOB,‘

- HCKH, KOTOpPBI€ IIPpEedbiABIIEHBI CTanOBaTeHeM B CBS3KM CO CTPAXOBBIM CJIy4daeM,
KOTOprI;I CIIY4YHIJICHA TI0 BUHE TPETbUX JIUII;

- pemieHursa CyOa WM OPYIrUuX KOMIIETEHTHBIX OPIraHOB, B KOTOPHLIX YCTAHABIIMBAIOTCA
pa3Mepel CyMM, KOTOPBIE IIOOJIE2KAT BO3MEIIEHUI0 B CBsA3UM C HACTYIIJIEHHUEM
CTPAxoBOT'0 Ciiy4dasd.

ITo cocTaBleHMUsI aKTa OCMOTpPA ITOBPEXKIEHHOT 0 UMYIIleCTBa U ero poTorpadupoBanus
CTpaxoBaTelb He HMMeeT IIpaBa M3MEHSTh KApPTUHY IOBpPeXOeHW! (KpoMe CIIydaes,
KOrfa 9T0 00yCJIOBJIEHO He0OXOOUMOCThIO YMEHBIIIEHUST Pa3dMepa YOBITKOB).

1.2.3.2.3.4. Pa3mep yOwnITKOB omnpepgenseTcs CTpaXOBIIUKOM CaMOCTOSITEJIBHO U
oTMedaeTcs B CTpaxoBoM akTe. CTpaxoOBIIMK UMeeT IIPaBo IJis OIpefesieHus pa3Mepa
IIPUYUHEHHOTO B pe3yJibTaTe CTPaxoBOTO Ciydas yObITKa IOJIydaTh W MCIIOJIH30BaTh
BBIBOOBI 9KcrepTtoB. Ecnu CrpaxoBaTesnb He COrjlacCeH C pa3MepoM YOBITKOB,
onpenesieHHBIM CTpaxoBIIMKOM, OH HMeeT IIpaBO 3a CBOM CUYeT I[IpPUBIEKaTh
HEe3aBUCHUMBIX 3KCIIEPTOB, aBapPUUHBIX KOMUCCApPOB.

CTpaxoBoe BO3MeEIIeHUE He MOIKET MPEBHIIIATh pa3Mep IIPSMOT0 yOBITKa, KOTOPBIN
nnoHec CTpaxoBaTesib B pe3y/bTaTe HaCTYIUIEHUSI CTPax0BOTO CiIydasi.

Pazmep yOBITKOB OITPEMENSETCS 3a BHIYETOM aMOPTU3AIMOHHOTO M3HOCA MPEeaMeTOB,
WX YacTeM, pOeTaned u mnpuOOPOB, MOJIexkKalIuX 3aMeHe, Ha OeHb HaCTYIJIeHUS
CTPaxoBOTO CiIy4as.

Bo3MmelieHuio momjiexxaT TakKXKe BCe PacCxXonbl CTanOBaTeHH, KOTOPEIE CBSA3aAaHEI CO
CllaCaHHEM HMYIIECTBA U IIPEOJOTBPAIlIECHUEM IIOCIIEeOYIOIIEero €ro IIOBPEXKOEHUA IIPU
HaACTYIINIEHUHU CTPAXO0BOT'O ClIy4as.

1.2.3.2.3.5. B cnydyae ecnu cTpaxoBasi CyMMa COCTaBJISI€T OIIPEOeIeHHYI0 4YacCThb
CTOMMOCTU MMYIIIECTBa, CTPaxOBOEe BO3MEIIEHUE 3a BCE IMOBPEXAEHHHBIE (YyTEepPSHHEIE)
IIpeaMeThl OIpeAesiaeTCsa MPOIOPIMOHAIbHO OTHOIIEHUIO CTPaxOBOM CyYMMBI K
OEVCTBUTEIPHOU CTOMMOCTU UMYyllleCTBa Ha [OEeHb 3akjwdeHusa [lorosopa
CTpaxOBaHUS.

1.2.3.2.3.6. CTpaxoBoe BO3MeIllleHMEe, KOTOPOE€ BHIIJIAYWBAETCs, yMEHbIIAeTCsI Ha
yKa3aHHBIM B [IoTOBOpE CTpaxoBaHUS pa3Mep 60e3yCIOBHOU (hpaHIIN3HI.



1.2.3.2.3.7. OOmass cyMMa BHIIJIATHI CTPAXOBOTO BO3MEIIEHUS II0 OOHOMY WIIH
HECKOJIbKUM CTPaxOBBIM CJIy4asiM, KOTOpble HAaCTYIMUJIA BO BpeMs OeucTBUs [loroBopa
CTpaxoOBaHUs, HE MOZXKET IIPEBHIIIATh pa3MepP CTPaxOBOU CyMMHBI.

B cnydae ecnu mo [JOToBOPY CTPaxOBaHUS OCYIIECTBISJIMCH BHIIIJIATHI CTPaAXOBOTO
BO3MEIIEHUS, TO CIEOYIOIIMEe CyMMbl CTPAXOBOTO BO3MEIEHUS HE MOTYT ITPEBHIIIATH
pPa3HUIly MeXOy CTPaxOoBOM CYMMOM, yKa3aHHOM B J[oroBope, ¥ CyMMaMH CTPaxoOBOTO
BO3MEIIEHUS, KOTOPhIe OBIJTY BHITIJIAYEHH! IO [[OTOBOPY CTPaxOBaHMS.

1.2.3.2.3.8. CTpaxoBUIUK B TeUeHUE AecATH pabouux OHel (He yYUThIBas BHIXOOHBIE U
Mpa3gHUYHbIE [OHM), a €eclIu OOCTOSTEeNbCTBA CTPaAXOBOTO Ciiy4dasi HYXKOAIOTCSA B
OOTIOTHUTENIPHOU TIPOBEPKE, B TedeHHWe TpuAuaTu pabodyux OHeM (He yYUTHIBas
BBIXOOHBIE U MTpa3mHUYHBIE MHU) C MOMEHTa nojydeHus oT CTpaxoBaTesisi 3asiBI€HUS
Ha BHIIJIATY CTPaxXOBOTO BO3MeEIIEeHHUS, MHOOKYMEHTOB, NOPEeNyCMOTPEHHBIX B 1.
1.2.3.2.3.2. u 1.2.3.2.3.3. Hacrtosmero J[JloroBopa, W akKTa 3KCHEPTU3bl HOOJIKEH
MPUHSATh PeEIlleH’e O BHIMJIaTe UM 00 OTKa3e B BHIINJIATE CTPAxXOBOTO BO3MEIIEHWUS,
KOTOpPOo€e 0(popMIIsIETCS CTPAaXOBBIM aKTOM.

1.2.3.2.3.9. B cny4yae mnoBpeXOeHUs UM YHUYTOXKEHUS HMYIIeCTBa B pe3yibraTe
IIPOTUBOIPABHEIX WM IIpefHaMEepPEeHHBIX HOEeUCTBUU TPETbUX JIMI] CTPaxoBoe
BO3MeEIIleHWE BHIIJIAYUBAETCS TOJIBKO I[PU BO30YXKOEHWUH YrOJIOBHOIO [Aejla WU
BeJeHUM [ejla 00 agMUHUCTPATUBHOM IIpaBOHApymIeHUMH IO (akKTy HaCTYyIJIEHUS
CTPaxoBOTO ClIy4as.

1.2.3.2.3.10. B cny4yae npu3HaHUs COOBITUS, KOTOPOE CIIY4YMIIOCh, CTPAXOBBIM CIIy4aeM
BBITIJIaTa CTPaxXOBOT'O BO3MEIIEHUS OCyIIeCTBasieTCsI CTPaxOBIIMKOM B COOTBETCTBUU C
IloroBOpOM CTpaxoBaHWSA U HaCTOSUIUM [[OTOBOPOM Ha OCHOBAHUU 3asIBIEHUS
CTpaxoBaTeJisd Ha BBHIIIaTy CTPaXOBOTO BO3MEIEHUS, JOKYMEHTOB, ITPEAyCMOTPEHHBIX
n. 1.2.3.2.3.2. u 1.2.3.2.3.3. HacTtosero [lorosopa ® CTpaxoBOro akTa. B ciydae
npuHaTusg CTpaxoBIIMKOM pEIIeHus O BHIIJIaTE€ CTPaAxOBOTO BO3MEIIEHUS,
CTpaxoBIIUK B TeYeHHE TPexX pabouux JHEeW C MOMEeHTa COCTaBJIE€HHUS CTPaXOBOTI'O aKTa
OCYILIECTBJISIET BHIMIJIATY CTPAXOBOTO BO3MEIIIEHUS.

1.2.3.2.3.1.2.3. B cnydae ecnu CtTpaxoBaTenio OBIJIO BO3BpaIlleHO IOXUIIEHHOE
HMYILIECTBO, OH 00s13aH B TeUeHHe OOHOTO Mecsila C MOMEHTa MOJIy4YeHUs UMYyIIeCcTBa
BepHYTh CTpaxoBHIMKY Ha CYeT, yKa3aHHBIM B [lOTOBOpe CTpaxOBaHUS, CYMMY
IIOJIy4EHHOT0 3a 3TO MMYIIECTBO CTPaxXOBOI'O BO3MeEINIeHMs, 3a BEIYETOM PacXOdoB Ha
PEMOHT, CBA3aHHBIX CO CTPAXOBBIM CIIy4aeM.

1.2.3.2.3.12. Ecnu CTpaxoBaTesb IIOJIy4MJI BO3MeIlleHUEe 3a HaHeCeHHBIU yiiepOd OT
TpeTbux 7mul, CTpPaxOBIIMK BHIIJIaUYKWBAET TOJIBKO Pa3HUIy MEeXKOy CTPaXOBBIM
BO3MEIIIEHNEM, KOTOpO€e IIOAJIEKUT BBIIIJIaTE, WU CYMMOM, KOTOpas MOJydeHa OT
TpeTbux mnull. CTpaxoBaTesb 00s3aH M3BeCTUTh CTpaxoBIIUKA O IIOMYYEHUU TaKUX
CYyMM B TedeHHe Tpex 0aHKOBCKUX JHEW C MOMEHTa UX IOTy4YeHUs.

1.2.3.2.4. IIpuuyuHBI OTKa3a B BhIII/IaTE€ CTPAX0BOI'0 BO3MEIIl€eHUs.

1.2.3.2.4.1. OcHoBaHuSIMHU [Jid OTKa3a CTpaxoBIIMKa B BHIIJIaT€ CTPaxoBOIO
BO3MeEIIeHH!s IBJISIIOTCS:



1.2.3.2.4.1.1. TlpegnaMmepeHHble pOercTBusA CTpaxoBaTesns (ero ImpefacTaBUTENIed WU
pabOTHMKOB) WJIM JIMIla, B MHTEpecaxX KOTOpPOTro 3aKiideH [[orOBOp CTpaxOBaHUS,
HallpaBJIeHHble Ha HACTyIUIEHHEe CTpaxXxoBOro ciydas. JaHHOe VyCJIOBUE He
pacIpoCTpaHsAeTCs Ha JAelCTBUS, CBSI3aHHBIE C BHIIIOJTHEHUEM UMU I'PaKOaHCKOTO UJIN
CIyKkeOHOro [oJira, B COCTOSTHMM HeoO0XoguMou OOOpOHHBI (0e3 IIpPEeBHIIIEHUS €€
IIpenesioB) MWW 3alllMThl MMYIIeCTBa, JKW3HHU, 3[0POBbSI, 4YECTH, HOOCTOMHCTBA M
menoBou penyTtanuu. KBanudukanmsa nerictBuii CTpaxoBaTess MU IUlla, B UHTepecax
KOTOPOTO 3akKJo4deH [loroBOp CTpaxOBaHMUS, yCTaHaBJIMBAe€TCS B COOTBETCTBUU C
OEeNCTBYIOIINM 3aKOHOOATEIbCTBOM YKpPaUHHI.

1.2.3.2.4.1.2. CoBepumieHue CTpaxoBaTeleM-TpaXXJgaHUHOM WU [PYTUM JIULOM, B
WHTepecax KOTOpOTrOo 3akjaideH [oroBop CTpaxOBaHUSI, IIpeJHaMEpPEeHHOIo
NIPECTYNIJIEHNs, KOTOPOe IIPUBEJIO K CTPax0BOMY CIIydaro.

1.2.3.2.4.1.3. TIpeactaBnenue CTpaxoBaTeleM CO3HATEIbHO HEIIPaBOUBHIX CBEIEHUN O
ImpeaMeTe CTpaXOBaHUS UJIM O paKTe HaCTYIIJIEHUSI CTPaxOBOTO Ciiy4as.

1.2.3.2.4.1.4. Tlonyuenue CTpaxoBaTeJjieM IIOJIHOTO BO3MeIllleHHS YOBITKOB OT JIMIIA,
BHHOBHOTO B UX IIPUYUHEHUH.

1.2.3.2.4.1.5. HecBoeBpeMeHHOe coo0meHne CTpaxoBaTeleM O HaCTyIJIEHUU
CTPaxoBOro ciaydas 0e3 yBaXKWUTEJIbHBIX Ha 9TO MPUYMH WU co3maHue CTpaxOBIIUKY
NIPENITCTBUY B OIIpPelesIeHuN 00CTOSATENIbCTB, XapaKTepa U pa3Mepa YOBITKOB.

1.2.3.2.4.1.6. [Ipyrue cinydau, IpeAyCMOTPEHHEIE 3aKOHOOATEIbCTBOM YKPAWHHIL.

1.2.3.2.1.2.3. CTpaxoBoe BO3MeIll€HWE He BHIIJIAYMBAETCS, €CJIU CTPaxXxOBOU CIly4dau
HACTyIIWJI OO0 BCTYIJIEHUS B Cuily [loroBopa CTpaxXxOBaHUS WJIM IIOCJie NIpeKpalleHUus
meuicTtBusa [loroBopa CTpaxOBaHUS M B Cjlydae HeIpPeNoOCTaBJI€HUS CIPaBKU M/UIU
HEIIOATBEPKIOEHHOI'0 (paKTa CTPaAXOBOTO ClIydasi COOTBETCTBYIOIIUMHU KOMIIETEHTHBIMU
opraHaMu.

1.2.3.2.4.3. K cTpaxoBHEIM CjIy4yasiM He OTHOCSTCS ¥ BbIIJIaTa CTPaXOBOI'O0 BO3MEILIEHUS
He OCYLIECTBIISIETCS 10 YObITKaM, KOTOpPhle BO3HUKIIU B pe3yJbTaTe:

a) I0EePHOT0 B3PhIBa, BIUAHUS paguallui UM PaAUOaKTUBHOTO 3arpsi3HEHUS;
0) BOEHHBIX JEUCTBUM, MAHEBPOB UJIU APYTHUX BOEHHBIX MEPONPUSATHN;
B) 'paXkJaHCKOM BOMHBI, MAaCCOBBIX OECIIOPSOKOB Pa3HOTo pofaa U 3a0acTOBOK;

1") KOH(I)I/ICKaLII/II/I, HaAllMOHAJTXU3allU" U OPYTUX HO)IO6HI:>IX MepOHpI/IHTI/Iﬁ IIOJINTUYECKOT O
XapaKTepa, KOTOPhIEe OCYIIECTBIIAIOTCSA COTJIaCHO PACIIOPAXKEHHNAM BOEHHOM WM
Fpa}K)IaHCKOfI BJIaCTH;

) TIPOTHUBOIIPABHBEIX [eUCTBUU (0e3mesATEeIbHOCTH) TOCYdapCTBEHHBIX OpPraHOB,
OpraHoB MECTHOI'O0 CaMOYIIpaBJIEHWS UJIA OOJIKHOCTHBIX JIUI 3TUX OPraHOB, B TOM
4ucjie B pe3yjbTaTe MW3OaHWS yKa3aHHBIMM OpraHaMW Y [OOJIXKHOCTHBIMU JIUIJaMU
OOKYMEHTOB, KOTOPbIE HE OTBEYalOT AEUCTBYIOIIEMY 3aKOHOOATEIbCTBY YKPaUuHEI;



e) IIpegHaMepPEeHHBIX OeuCcTBUU TPpeTbuX JINI, B TOM YHCJI€ IIOO2KOI'a, B3PhbIBaA, YTO
IIOATBEPAKIOEHO HOOKYMEHTaMM KOMIIETEHTHBIX OPIraHOB, KpOMe CIiIy4daeB, KOI'oa
HMYIIECTBO 3dCTPaAXOBAaHO OT IIPOTHUBOIIPABHLBIX HWIJIKM IIPEIHAMEPEHHBIX OeuCcTBUU
TPpeTbux JINII, TO €CTh: IIop4u, 0os OKOHHEIX CTEKOIJI, 3€ePpPKall, BUTPHUH,
Pa3BOPOBEIBAHUA, IIOO2K0TI'd, ITIOTPOMaA, B3PEIBA B3PBIBHBIX YCTpOfICTB u T.II.;

}K) HaMepeHHusa HnIIn FPYGOﬁ HEeOCTOPO2KHOCTHU CTanOBaTeT[F{, YTO IIOATBEPZKOEHO
OJOKYMEHTaMM KOMIIETEHTHBIX OPI'aHOB;

3) HeBHIIOJHeHus CTpaxoBaTeleM B IIOJTHOM oO0beMe TpPeOOBaHHM 3aKOHOOATeILHBIX
aKTOB, TpaBWUJI, HOPM, KOTOphIE pPErIaMeHTUPYIOT COXpPaHEeHWe, PEMOHT WU
9KCIUTyaTalldi0 MMYIIEeCTBa, UYTO IIOATBEPXKAEHO MOOKYMEHTaM{U KOMIIETeHTHBIX
OPraHoOB;

I/I) B3PEIBa B3PHEIBHEIX MaTepualos, BEIIIECTB, KUOKOCTEMN, a TaKZXe
CaMOBOCIINIaMEHEeHHd MaTepuruajiOB, CHIPbS, KOTOPEIE€ XPAHUIINUCH, HIIN oﬁpameHI/Ie C
HHUMHU OCYIIECTBIIAJIOCH C HaAPyII€eHHMEM YCTAHOBJIEHHBIX HOPM ¥ IIPDABUJI, 4YTO
IIOATBEPKOECHO JOKYMEHTAMHM KOMIIETEHTHBIX OPIraHOB;

K) HeIITpoBeOeHU A CTanOBaTeHeM MepOHpI/IHTI/IfI II0 CIIaCaHUIO HKHMYIIEeCTBa H
IIpeagoTBpallleHNUIO €T0 IIOCIIEeOAYIOIIEero IMOBPEXKOCHUA;

H) CO6I:»ITPIfI, Hen30exXHBIX B IIpoiecce pa6OTI:>I UJIM €CTECTBEHHO IIPOMUCXOOAIITHUX K3
HEe (KOppOBI/IH, THUEHUWE, eCTECTBEHHBI M3HOC UJIU OIpyrume aHaJIOTU4YHLIe HpI/IqHHBI),
KOPOTKOTI'O 3aMBIKaHHA 3JIEKTPOCETH, KOTOPOE€ CIIYUHMUIIOCH B PEI3YJIbTATE HAPYIIECHUSA
IIPaBUII 1 HOPM MOHTaAXKa W 9KCIIITyaTalluH 3JIEKTPOCETH;

M) BIMSAHUS Ha 3aCTpaXxOBaHHOE MMYIIECTBO OTHS, TeMJa UJIM APYTOoro TEPMUYECKOTO
BIUSHUS Ha HEro C Lejbl0 mepepabOTKM WM C APYrou Iienbio (HanpuMmep, Os
CYIIIeHUs, BapKH, yTIOXKKH, Tropsdyer oO0paOOTKU WU IIJIaBI€HUS METaJlJIOB, U TOMY
nmomo0OHoe);

H) HeycTpaHeHusi CTpaxoBaTejleM B Te4YeHHE COIrJIaCOBAaHHOro co CTpaXOBIIUKOM
CpOKa OOCTOSITENBCTB, KOTOpPhIE 3HAYMTEJIbHO TIOBBIIIAIOT CTEIleHb pPHCKa U O
He0oOXOOMMOCTH yCTpaHeHus KOTOpPhIX CTpaxoBIIMK B NUCBMEHHOM BHOEe COO0O0MIa
CTpaxoBarTeJiio;

0) HapyuleHusa CTpaxoBaTejieM IpaBUJI U HOPM, IIpegyCMOTpeHHbIX n.o. 1.2.3.2.5.2.4.
u 1.2.3.2.5.2.5. Hacrosmero JloroBopa ¥ HOEUCTBYIOIIMM 3aKOHOOATEJILCTBOM
YkpauHs;

1) IIpeOdHaMepeHHOro HempuMeHeHUss CTpaxoBaTeleM HeOOXOOMUMBIX Mep O
YMEHbBIIIEHUS pa3Mepa YObITKOB.

1.2.3.2.4.4. CTpaxoBoe BO3MeIlleHNEe He BHIIJIa4YUBaeTCSA €CIIU:

a) IpuU BO3HUKHOBEHMHU IToxkKapa CTpaxoBaTeslb He IIOofaj 3asBIeHHEe B OpTraHbl
rOCYOapCTBEHHOT'O MTOKAPHOT0 KOHTPOJIS;

6) CTtpaxoBaTenb He BBITIOJTHUII CBOUX 00513aTEJIbCTB, IMPEOyCMOTPEHHBIX [[0rOBOPOM
cTpaxoBaHus U [IpaBunaMu cTpaxoBaHUS.



1.2.3.2.4.5. Tlo [oroBopy cTpaxoBaHHS He BO3MEIIAIOTCS HEINPSIMble YOBITKHU
CTpaxoBaTeJis: yIyllleHHas BEIrofa, MOpaJibHBIM yIep0 ¥ ToMy MOJo0HOe.

1.2.3.2.4.6. B cnydyae TIpUHATUS pelieHuss 00 OTKa3e B BHIIJIaTE CTPax0BOTO
Bo3MellleHus1 CTpaxOBIIMK HOOJIXKEH B TMHNCbMEHHOM BHOE COOOIIUTL 00 STOM
CTpaxoBaTesio B TedeHUe Tpex paboumx OHEeW C MOMEHTa cocTaBjieHUs CTpaxOoBOIO
aKTa C 000CHOBaHMEM IIPUYUH OTKa3a.

1.2.3.2.5. IIpaBa 1 00513aHHOCTH CTOPOH. OTBEeTCTBEHHOCTHh 3a HEHCIIOJIHEHHE
WJTH HeHajiezKalllee HCIO/THeHHe YCIOBHH JOroBOopa.

1.2.3.2.5.1. CtpaxoBaTenb UMeeT IIPaBO TPeOOBaTh BHIIIATY CTPAXOBOTO BO3MEIEHUS
B IIOPsSIAKe W Ha yCJIOBUSX, MPEOyCMOTPEHHBIX HacToAmUM [[oroBopom u [1OoroBOpOM
CTPaxOBaHUA.

1.2.3.2.5.2. CtpaxoBaTenb 00513yeTCs:

1.2.3.2.5.2.1. YunatuTh CTpaxoBou mjaTexk Ha cyeT CTpaxoBlIuKa: eciu CTpaxXOBILIUK
YAO CK "MHI'OCCTPAX" Ha cuet Ne 26500050000069, ecnm CrtpaxoBmiuk OJO CK
"Kpemo" Ha cueT Ne26508050000005 B INpuBatbauke (M®O 305299) B 6e3HAIUYHOM
MMOPsSigKe WIIU HaJIUYHOCTHIO.

1.2.3.2.5.2.2. Tlpu 3aknwoyeHuu [[oroBopa CTpaxOBaHHUs IIpenocTaBUTh CTpPaxOBILUKY
nHpopMalmio 000 BCeX M3BECTHBIX €My OOCTOSTeNbCTBaX, KOTOPhIE HMEIOT
CyIIIeCTBEHHOE 3HaueHWe MJIsi OIIeHKM CTPaxXOBOTO pPHCKA, M B [OajibHEHIIeM B
TPEXIHEBHBIN CPOK MHPOPMUPOBATH €T0 O TI000M U3MEHEeHUHN CTPAaXxO0BOr0 PHCKA.

1.2.3.2.5.2.3. Coo06muth CTpaxoBIIUKy O [OPYTUX [OEWCTBYIONIUX HOTOBOpPax
CTPaxOBaHUS OTHOCUTENILHO 00bEeKTa CTPaxoBaHUs 110 [IOTOBOPY CTPaXOBaHUS.

1.2.3.2.5.2.4. TlpupgepXuBaTbCAd UHCTPYKLUU, IIpaBUJI U HOPM ISKCIJIyaTallud U
00CIy>KMBaHUS 3aCTPaxOBaHHOTO MMYILECTBA, a TaKXKe MCIIOIb30BaTh €r0 TOJIBKO II0
IPSIMOMY Ha3HaAYEHUIO.

1.2.3.2.5.2.5. ObecneuynTsb 3KCHIIyaTalli0, CBOEBPEMEHHOCTh PEMOHTOB U COXPaHEHUS
3aCTPaXOBaHHOTO MMYVIIIECTBa B COOTBETCTBUU C HOEWCTBYIOIIMM 3aKOHOOATEIbCTBOM
YKpauHHL.

1.2.3.2.5.2.6. IlpuHMMaTh Mephl OTHOCHUTEJIbHO IIpedoTBpallleHUus U YMEHbIIEHUS
yOBITKOB, HAHECEHHBIX B Pe3yJIbTaTe HAaCTYIJIEHUSI CTPAaX0BOTO CIIydas.

1.2.3.2.5.2.7. Coob6muthk CTPaxoBIIUKY O HACTYIJIEHUN CTPAXOBOI'O CIydasi B CPOKU U
opsifiKe, IpeayCMOTpeHHble nmognyHKToM “B” 1. 1.2.3.2.3.1. HacTosero [orosopa, u
IMOoJaTh 3asiBII€HNE O BHIIIJIaTe CTPAaXOBOTO BO3MEINEHUS B CPOK, KOTOPBHIK OTMEYEH B II.

1.2.3.2.3.2. HacTosmiero [Jorosopa.

1.2.3.2.5.2.8. [I511 nony4yeHUs1 CTPaxOBOIO BO3MeIllleHUS NpenocTaBUTh CTpPaxOBIIUKY
OOKYMEHTH], yKa3aHHble B I1.11. 1.2.3.2.3.2. u 1.2.3.2.3.3. HacTosauero [lorosopa.

1.2.3.2.5.2.9. MUHdpopmupoBats CTpaxoBIIUKa O MOJIYyYEHUU OT TPETHUX JIUI] JIFOOBIX
BO3MeEIIeHNM yYOBITKOB, KOTOPhIE MOJIeKaT BO3MeENIeHUI0 1o [JoroBOpy CTpaxoBaHUS,



B TpeX)IHeBHbII;I CPOK C MOMEHTa IIOJIy4E€HHsI, 1 BO3BPATUTL UX CTanOBU_[I/IKy B TOT XK€
CPOK B CJIy4ae€ IIOJTy4Y€HHd ITO0CIJI€ BEIIIJIATHI CTPAXOBOT'O BO3MEIIIEHU .

1.2.3.2.5.2.10. B ciydae HapylLIeHUs CrtpaxoBaTtesieM 00513aTENbCTB,
npegycMmoTrpeHHsix .o, 1.2.3.2.3.1.2.3., 1.2.3.2.3.12. u 1.2.3.2.5.2.9. HacToswmero
IToroBopa, omnaTtTuTh B wuHTepecax CrTpaxoBinuka neHio B pa3Mmepe 0,01 % ot
HafJiexkallley K ymnjaTe CyMMBI 3a KaXXAblM KaJleHOapHbIU JeHb IPOCPOYKH.

1.2.3.2.5.3. CTpaxoBIIUK UMeeT IIpaBo:

1.2.3.2.5.3.1. Ortkazatb B BHIUIaTE CTPaxXOBOI0 BO3MeEIIeHUsT B Cly4asx,
NpenyCMOTPEeHHEBIX pa3genoM 1.2.3.2.4. HacTod1uero IJorosopa.

1.2.3.2.5.3.2. TpeGoBaTh OT mnuIila, KOTOPOE IIOJIy4YMJIIO CTPaxOBOE€ BO3MeEIIEHUE,
IOJTHOTO WJIM YaCTUYHOTO BO3BpaIlleHWS BBIIJIAYEHHOM CYMMBI CTPaxoBOTO
BO3MEIIIEHUS, €CJIA II0CJie €ro BHIIJIaThl CTajll0 HU3BECTHO 00 00CTOSATENbhCTBAX,
NpeayCMOTPEHHEBIX pa3genoM 1.2.3.2.4. HacTod1uero IJorosopa.

1.2.3.2.5.3.3. B cnydyae HeoOXOOMMOCTH [OejlaTh 3alpoChl O CBEOEHHUAX, KOTOPHIE
CBSI3aHBI CO CTPaxOBBIM CJIydaeM, B IIPaBOOXPAaHUTEJIbHBIE OpraHbl, OaHKU, ApPyTruUe
MPEONpPUATHS, YYpeXOeHWss ¥ OpraHWu3aluM, C LeJbl0 BHISICHEHUS NOPUYUH U
00CTOSATENILCTB CTPAXOBOT'0 CiIydas.

1.2.3.2.5.3.4. Tlocne BBIIZIaTHI CTPAxXOBOT'O BO3MEIEHUS MNPEObSABUTHL HUCKU K JIULY/
JIuIilaM, OTBETCTBEHHOMY/OTBETCTBEHHBLIM 3a NPUUYMHEHUNE YOLITKOB.

1.2.3.2.5.3.5. Ha mnOpotsaxeHuu [Oeuctsusa JloroBopa CTpaxXxOBaHWS [IPOBEPATH
COCTOSTHHE 3aCTPaxOBaHHOTO HMYIIIECTBa, a TaKXKe COOTBETCTBHE HOENCTBUTEIbHOCTU
CcBemeHUU 00 3TOM UMYIIECTBe, IPefOoCTaBIeHHbIX eMy CTpaxoBaTeIeM.

1.2.3.2.5.4. CTpaxoBIIUK 00s13aH:
1.2.3.2.5.4.1. O3rakomuTth CTpaxoBaTes c yciaoBusamu U [IpaBunamMu cTpaxOBaHUS.

1.2.3.2.5.1.2.3. B TedyeHume OByx pabodyux [OHEN, KaK TOJILKO CTaHET H3BECTHO O
HACTYIIJIEHUHW CTPaxoBOTO Ciiy4das, NPUHSATb MEPHl OTHOCUTEIBHO O(QOPMJIEHUS BCEX
HEeOOXOOWMBIX MHOKYMEHTOB [Jid CBOEBPEMEHHOTO OCYIIECTBIEHUS CTPaxoBOTO
BO3MEIIEHU .

1.2.3.2.5.4.3. Tlpy HacTymjeHWU CTPaAxOBOrO Ciydassi OCYIIEeCTBUTH BHIIIATY
CTPaxOBOTO BO3MeEINIeHUSI B CPOKM U B MOpPSAOKEe, OpeayCMOTPEHHBIE pa3feioM
1.2.3.2.3. Hacrtoswero  Ilorosopa. CTpaxoBIIMK  HECET  WMYIIECTBEHHYIO
OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOe OCYIIEeCTBJIEHME CTPax0BOTO BO3MEIIEHUS
nyteM yrutaTel CTpaxoBaTento neHu B pa3Mmepe 0,01 % oT Hamnexalnen K yIarTe
CYMMEI 3a KaKIObIi JeHb IPOCPOYKHU.

1.2.3.2.5.4.4. [lepxkaTh B TaliHe nHpopMaIinio o CTpaxoBaTejie U €r0 UMYIIeCTBEHHOM
COCTOSIHHY, 3a HCKJIIOYEeHHMEM CJIydyaeB, NOPegyCMOTPEHHBIX 3aKOHOOATEIbCTBOM
YKkpauHHI.

1.2.3.3. CrpaxoBanue or HecuacTtHoro Ciayuasi.



1.2.3.3.1. IIpaBa Hu O00sI3aHHOCTH CTOPOH ¥M OTBETCTBEHHOCTHh 3a
HEBBINMO/IHEHHEe WM HEeHaJjexalllee BbIMOJIHEHHEe YCJI0BHH Jlorosopa
CTpaxOBaHHUSI.

1.2.3.3.1.1. CTpaxoBIIHK 00si3aH:
a) O3nakomMuth CTpaxoBaTeis ¢ yciaoBusaMU 1 "[IpaBunaMu cTpaxoBaHUA".

6) B TeueHue OBYX pa60‘-II/IX OHeW, KaK TOJIbKO CTaHeT M3BECTHO O HaCTYIIJIIEHUH
CTPAxXO0BOT'0 Ciiy4dasd, IIPUHATHE MEPbl OTHOCHUTEJIBHO O(l)OpMTIeHI/IH BCEeX HEOOXOOUMBIX
OOKYMEHTOB OJIs1 CBOEBPEMEHHOI'O OCYIIIECTBIIEHU A CTanOBOI;I BHITIJIQTHI.

B) HpI/I HACTYIIJIEHUHW CTPAXOBOT'O ClIy4dad OCYIIECTBUTL CTPAXOBYIO BEIIIIIATY B CPDOKHU U
B IIOpsAOKeE, MPedyCMOTPEHHEIE HpaBI/IHaMI/I CTPaXOBaHUA U YCIIOBUAMUA CTPAXOBaHU.

r) B nmuckMeHHOM Bupae coolOimuTh CTpaxoBaTento 00 OTKa3e B CTPAXOBOM BHIIIJIATE B
TedyeHue 5 pabouux OHeM IIoCjie IPUHSTUS PEIIeHUs].

1.2.3.3.1.2. CrpaxoBaTejb 00s13aH:

a) CBoeBpeMeHHO BHOCUTh CTPAXOBLIE IIJIaTEXKH.

6) Ilpu 3akmioyeHuu JloroBopa CTpPaxOBaHUS IIPenocTaBuTh CTPaXOBIIUKY
nHpopMalmio 000 BCeX M3BECTHBIX €My OOCTOSTEeNIbCTBAX, KOTOPHIE HMEIOT
CyIlIeCTBEHHOE 3HaueHHe [Jid OLEeHKH CTPaxOBOr0 pPHCKa, U B [HaJbHEUIIEM
MHOOPMHUPOBATH €ro 0 I1I000M U3MEHEHUM CTPAXOBOI'O PUCKaA.

B) CooO6muth CTpaxoBIIMKYy O [OPYTUX [OEeMCTBYIOUIUX [OTrOBOPaxX CTPaXxOBaHUS
OTHOCHUTENIbHO 00beKTa CTPaxoBaHUs 110 [IoroBOPy CTPaxOBaHUS.

r) IlpuHMMaTh Mephl OTHOCUTEIbHO IIPEIOTBPAllleHUS U YyMEHBIIeHUs YOBLITKOB,
HaHECEHHBIX B Pe3yIbTaTe HACTYIJIEHUS CTPAX0BOT'0 ClIydas.

o) CooOmuTh CTPaxOBIIUKY O HACTYIJIEHHH CTPAXOBOTO CJIy4Yasi B CPOKH U TOPSOKe,
IIpenycMoTpeHHbIe [IpaBuaMu cTpaxoBaHuSA U [JorOBOPOM CTPAaXOBaHUS.

e) [lns pelreHusi BoIlpoca 00 OCYIIEeCTBJIEHWM CTPAxXOBOM BHIIIJIATH NPEOOCTaBUTh
CTpaxoBIIMKY HOOKYMEHTH], OTMedYeHHBle B 1. 1.2.3.3.3.3. [OaHHBIX YCJIOBUU
cTpaxoBaHusg. O6si3aHHocTu CTpaxoBaTenss 10 HacrtosumeMy JloroBopy, 3a
HUCKJIIOUeHuEeM OO0SI3aHHOCTEM OTHOCHUTEJIbHO YIIJIaTHl CTPAxXOBOT'O IIJIaTeXa, TaKkKe
PacCIIPOCTPAHAITCS Ha 3acTpaxoBaHHOe mullo. HesBreinnonHeHWe 3acTpaXxOBaHHBEIM
JIUIIOM 3TUX O0SI3aHHOCTEM BJIeYEeT Te XKe IIOCJIeNCTBUS, YTO W HEUCIIOJITHEHHE HUX
HelocpencTBeHHO CTpaxoBaTeJsieM.

1.2.3.3.1.3. CTpaxoBIIUK HMeeT IIpaBo:

a) TpeboBath oT CTpaxoBaTeJisi MPeNOCTaBIeHUs HeoOXoauMoM nHpopMaIuu, KoTopast
“MeeT 3HadeHUe OJIS OLIeHKU CTEeIleHU CTPax0BOr0 PHCKa.

0) B crnyyae He0oOXOOUMOCTH OejlaTh 3allPOCH. O CBENEHUSIX, CBSI3aHHBIX CO CTPaXxOBBIM
cllydaeM, B MpPaBOOXPAHUTEJIbHbIE OpTraHbl, OaHKMU, MEOULMHCKUE YUYPeXOeHUS u
OpyTHe NPEeOnpUsITUs, YIPeXKIeHUs U opraHu3aliuy, KOTOPhIe BlafeioT nHpopMaluen
06 o0OCTOSATENLCTBAX CTPAxXOBOTO Ciydasi, a TaKXKe CaMOCTOSTEIbHO BHISCHSITH



MIPUYUHBEI ¥ 00CTOSITEIBCTBA CTPAXOBOTO CIIy4asi - ITPOBOAUTL pacCieqoBaHue MIPUYUH
1 0OCTOSITEILCTB COOBITHS, KOTOPOE TOAIMafaeT IO MPU3HAKU CTPAxoBOro ciydasi. C
aToii 1enbio CTpaxoBIIMK HMeeT IIPAaBO Ha3HayaTh HE3aBUCHUMBIX 9KCIIEPTOB,
HAIpaBUTh 3aCTPAXOBAHHOE JIUIO OJIS ITPOXOXKOEHUS METUITMHCKOT0 00CJIeJOBaHUS B
yKa3saHHoe CTpPaxOBIIMKOM MEOUIIMHCKOE y4YpexkaeHHe WM K Bpauy (M/IM HaAllpPaBUTh
BpayYa K 3aCTpaxOBaHHOMY JIUITY AJIsT €eT0 00CIIeOBaHUS).

B) [IpoBepsiTh mpepocTaBieHHYI0 CTpaxoBaTeneM WHGOPMAIIUIO.

r) OTKazaTh B OCYIIECTBI€HUU CTPAXOBOM BHIIJIATHL B CJIy4Yasx, IPeOyCMOTPEHHBIX II.
1.2.3.3.4. gaHHBIX YCJIOBUU CTPaxXOBaHUS.

n) TpeboBats oT CTpaxoBaTessl BO3BpallleHUs CTPaxOBOW BHIIJIATH, €CJIM IIOCIIE ee
OCYILIECTBJIEHUSI CTaJjI0 M3BECTHO 00 0OOCTOSTENbCTBax, OTMedYeHHBIX B m. 1.2.3.3.4.
OaHHBIX YCIIOBUM CTpaXOBaHUSI.

e) JloCpoYyHO TIPEeKpPaTUTh [elcTBue [JloroBopa CTpPaxOBaHWsS B  IIOPSOKe,
IIPEOYyCMOTPEHHOM HaCTOSAIIUM J[JoroBopoM u [IOroOBOPOM CTPaxOBaHMUSI.

}K) B ClIy4dae€ IIOfBJI€EHHUA IIPUYUH [OJId COMHEHHA B 000CHOBaAHHOCTH (SaKOHHOCTI/I)
OCyLIeCTBIIEHU A CTanOBOfI BEHIITIJIATEI OTCPOYHUTL €€ OO0 IIOJNIy4YEeHHsa ITOOTBEPKIOEHUA
HUJIN OIIPOBEPXKEHHA ITUX IIPUYHNH COOTBETCTBYIOIIIMMHN OPraHaMM Ha CPOK, KOTOprfI
He MO2KeT IIPEBhIIIATh TPHU MeCHAdIla.

3) OTNOXKUTH OCYIIECTBIIE€HNE CTPaAXOBOM BHIMIJIATHI B ClIydae, eCJid M0 PaKTy, KOTOPBIA
CTaJl NMPUYMHOU HACTYIJIEHUWS CTPaxoBOrO Ciy4das, BeOeTCs YIOJIOBHOE [OeJji0 WU
HadvaT cymeOHBIM mpolecc. OCyIleCTBIeHUE CTPaxOBOM BHIMIATHI OTKJIaAbIBAETCS OO
OKOHYAHMS pacciefoBaHus U cygeOHOTro pa30upaTenbCTBa HWIN YCTaHOBIIEHUS
HeBUHOBHOCTU CTpaxoBaTens (3acTpaxOBaHHOTO nulla) uiu BrirogompuoOpeTaTens
(HacnegHUKA).

1.2.3.3.1.4. CTtpaxoBaTejib HMEET IIPaBO:

a) JlocpouyHO TIpeKpaTuThb [mOelcTBue JloroBopa CTpPaxOBaHWsS B MOPSOKe,
IIpegyCcMOTpeHHOM [JorOBOPOM CTPaxOBaHUSI.

06) 3akmoyath co CrTpaxoBmMKOM [IOTOBOPEI O CTPaAxXOBaHUM TPETbUX JIHI]
(3acTpaxoBaHHBIX JIMII) IIPU UX COTIACHUMU.

B) O6G:kanoBaTh 0TKa3 CTpaxoBIIUKa B CTPAaX0OBOU BHIIIJIaTE B CyAeOHOM mOpsaKe.

r) TpeboBaTh 0T CTpaxoBIIMKa ITPU HACTYIUJIEHUU CTPaAXOBOTO ClIy4dasi OCYIIeCTBIEHUS
CTPaxOBOM BHIIJIATHI B MOPSAAKE H© pa3Mepe, IMIPEeOyCMOTPEHHBIX VCIOBUSIMHU
HacTosuero Jlorosopa u [loroBopa CTpaxOBaHUS.

1.2.3.3.2. ITopsiTioK H3MEHEHHsI U MpPeKpalleHus1 meiucTBus [Jlorosopa.

1.2.3.3.2.1. JIoroBop CTpaxOBaHUuS IIPeKpalllaeTCsa U TepseT OeuCTBUE MPHU COTIaCUm
CTOPOH, a TaKXKe B ClIy4dae:

a) OKOHYAHHMS CPOKa ero OeiCTBHUS;



0) BeimonHeHHUssT CTpaxOBHIMKOM 00s3aTenbCTB mepen CTpaxoBaTeleM B IIOJTHOM
00BeME;

B) HEYIIJIaThI CTanOBaTeHeM CTPaXOBEIX jaTexkeu B YCTaHOBJIEHHEIE HOTOBOpOM
CTpaXoBaHUA CPOKH;

I) CMepTH CTpaxoBaTejid-TpaXkJaHWHa WM T[OTEPU UM [OEeCIIOoCOOHOCTH, 3a
HWCKJIDYEHUEM CJIy4daeB, IIPEeOyCMOTPEHHBIX CTaThAMU 22, 23 U 24 3akoHa YKpauHE
“O cTpaxoBaHUM”;

)I) IIPUHATUA Cy'JIe6H01"O penaieHunda O IIPU3HAHUN J:[Ol"OBOpa CTpaXOBaHUA
HeOelCTBUTEIIbHBIM;

e) npepocTaByieHuss CTpaxoBaTeleM 3asBJIeHUS He Io3ke dyeM 3a 30 KaJleHOapHBIX
OHEeU OO0 JKejlaeMOM pfaThl IIpeKkpalleHus [loroBopa cTpaxoBaHus. B 3ToM ciydae
CTpaxoBIIMK Bo3BpamlaeT CTpaxoBaTejil0 CTPaxOBOM IIJlaTeX 3a IIOCIeOHUM
OIJTaYEeHHBIM CTPaxOBOM TOA B pa3Mepe, NOPOMOPIMOHAIBHOM CPOKY, KOTOPHIN
OCTaeTCsl OO KOHIla OIIaYeHHOTrO0 CpoKa [mAeulcTBus JloroBopa CTpaxoBaHHUS, 3a
BEIYETOM HOPMAaTHBHBLIX PAaCXOO0B Ha BeOeHUe [esia, olpenesieHHbIX B pa3dMepe 30 %
CcTpaxoBoro tTapuda, ¥ pakKTUYECKHUX BBIIIJIAT CTPAXOBOTO BO3MEIIEHUS, KOTOPhie ObLIN
OCYILIECTBJIEHBEI TI0 [[OTOBOPY CTpaxoBaHHUSA. B ciydae Hemogadyud TaKOTO 3asBIIEHUS
IloroBOp CTpaxoBaHUSA HEUCTBYEeT OO0 HCTEYEHUS OIJIa4YeHHOTO CpOKa B TOIb3Y
CrtpaxoBarers.

1.2.3.3.2.2. NU3meHeHnuss B J[JoroBOp CTpaxOBaHUS MOTYT OBITh BHECEHBI TOJIbKO IIO
poroBopeHHOCTH CTOpPOH, KOTOpas O(QOopMIIAeTCS AONOIHUTENbHBIM COTJIAIlleHuEM K
IloroBOpPY CTpaxOBaHUS U SIBISIETCS €ro HeOThbeMJIEMOM YacCThIO.

1.2.3.3.2.3. H3meHeHuss K [OoroBopy CTpaxOBaHMSA BCTyHalT B CHUIly C MOMEHTa
Hamexamlero odopmieHuss CTOpOHaMU COOTBETCTBYIOWIETO AOIOJIHUTEIBHOIO
corjameHus K [JoroBopy CTpaxOBaHUS.

1.2.3.3.3. Yci10BHus OCylIeCTB/IEHUSI CTPAaX0BbIX BBIILIAT.

1.2.3.3.3.1. B cny4yae HaCTyIJIeHUsS COOBITHS, KOTOpPOE IOAINamaeT IIoA NPHU3HAKU
cTpaxoBoro ciaydas, CTpaxoBaTesb WX 3acTpaXOBaHHOE JIMIIO, a B CJIydae CMeEpPTH
3acTpaxoBaHHOTO JHlla - BrirogonpuoOpeTraTenb, AOMXKHBI B CPOK He TMO03XKe [BYX
OHEU CO OHS HaCTYIJIeHUS COOBITHS cOoOOIMTh CTPAaxXOBIIUKY O €T0 HAaCTYIIJIEHUH.

1.2.3.3.3.2. [Insa mnonydeHUs CTPaxoBOM BHIIJIAThHl CTpaxoBaTenlb, 3acTpaXOBaHHOE
nuilo, BriromompuoOpeTaTenb HWAIM HaCIeOHUK 3aCTPaxXOBAaHHOTO JIMIlA HOJIKHEI
oOpaTtuThcad K CTpPaxoOBIIMKY C IIMChbMEHHBLIM 3asiBJIEHMEM O CTPaxOBOM BHIMJIATE U
IPEefOoCTaBUTh AJOKYMEHTHI, KOTOPhIE MOATBEPKOAIOT (PaKT HACTYMIJIEHUS CTPaxOBOTO
ciay4as.

1.2.3.3.3.3. K 3asBI€HUIO0 O CTPAXOBOM BHIIIJIATE OOJIXKHBEI OBITh NPUJIOKEHHI TaKue
OOKYMEHTHI, B 3aBUCHUMOCTHU OT CTPAaxOBOT0 Clly4das:

- IOTOBOP CTPAXOBAHMUSI;

- IOKYMEeHT 00 yImJjiaTe CTPax0BOI'O IIJIaTeXa;



- HOOKYMEHTRBI, KOTODPBIE€ IIOOTBEP2KIOAIOT (baKT HaCTYyIIJIEHUAd CTPaAXOBOT'O CJlIy4dad:
MeOUIINHCKAsad KapPTO4YKad; BBIIIMCKAd HKW3 HNCTOPHUHU 60H63HI/I; OOJILHUYHOE IIMCBHMO;,
CIIpPaBKa MEIUIHWHCKOI'O Y4YDPEeXIOCeHHUs, IM[MOAIIMCaHHAasd OTBETCTBEHHLBIM JIMIOOM H
3daBepPEeHHasd II€e49aThIO MEeOUITMHCKOT O YUDPEeXKIOECHUAd; CIIPpaBKa CIIeIIaJIBHOT O
YIIOJTHOMOYEHHOTO OpPraHa 00 YCTaHOBJIEHHUMX TPYIIIIBI HWHBAJIWUOHOCTH; KOIIUA
CBUOETEeJIbCTBa O CMEPTHUu - B ClIy4da€e CMEepPTUu 3aCTanOBaHHOFO JINIQa; CYJI86H08
penieHre HUIIX IIPUTOBOP Cydad; HOOKYMEHTHI OPraHOB I'cyc, IIPaBOOXPAHUTEJIBHBIX U
OPYIruxX KOMIIETEHTHBIX OPI'aHOB;

- JOKYMEHT, KOTOpBIfI IIoaTBEePXKAOAEeT JIMYHOCTSD II0JIy4YaTeIIsd CTanOBOfI BBIIIJIQTHI;

- KOTIHSI CBUIETEeJIbCTBA O ITpaBe Ha HACJIeACTBO (OJis HacjegHWKa 3aCTPaxOBaHHOTO
auna).

1.2.3.3.3.4. CrpaxoBasg BhIIJIATa NOpPU HaACTyIJIEHUU CTPAXxOBOIO  Clly4as,
IPEeSyCMOTPEHHOro [1OoroBOpoM CTpaxOBaHUs, OCyHleCTBIsieTCsI CTpaxOBIIMKOM B
TaKWX pa3Mepax:

1.2.3.3.3.4.1. B cny4yae cmepTu 3acTpaxoBaHHOro nuila - 100 % (CTO HpPOLEHTOB)
CTPax0BOU CyMMEL.

1.2.3.3.3.1.2.3. B cmny4ae TpaBMaTH4YECKOTO IIOBPEXIOEHUS U (PYHKIMOHATBHBIX
pacCTpOUCTB - Ha OCHOBaHUU JloroBopa cTpaxoBaHUs U IIpaBui [OOPOBOIBHOTO
CTpaxOBaHUSA OT HECYACTHBIX CIIy4daeB, KOTOPHIE SBASIOTCS HEOTHEMJIEMON YacCThIO
IToroBopa cTpaxoBaHUA.

1.2.3.3.3.5. CrpaxoBuiuk B TeudeHme 20 (gBapmiaTtu) pabouymx OHEH C MOMEHTa
MOJIy4YeHUsI 3asBJIEHUS O CTPaxXxOBOM BHINJIATE U AOKYMEHTOB, NMPEOyCMOTPEHHBIX II.
1.2.3.3.3.3 maHHBIX YCIIOBUU CTpPaxOBaHUs, IIPUHUMAaET pelleHue 00 OCYIIeCTBIEHUU
unm 00 OTKa3e B OCYIIECTBJIEHMM CTPaxOBOM BHIIIJIATH, KOTOpPOe OQOpPMIISeTCs
CTpaxoBBIM aKTOM.

1.2.3.3.3.6. B cnydyae OpuHATHSA pelleHus 00 OCYIIeCTBIEHUHU CTPaxXOBOU BHITIJIATHI
OHa BBITIJTAYNBAETCS CTpaxoBILIMKOM 3acTpaxoBaHHOMY JIULLY 120)0%1
BrirogonpuobOpeTaTesio (HaciegHUKaM 3acTpPaxXOBAHHOIO JHIla) B TedeHHe 5 (IIsaTH)
0aHKOBCKHUX [OHEW C MOMeHTa O(OpPMJIEHHS CTPaxOBOTO aKTa B COOTBETCTBUM C
HUKENPHUBEJeHHBIM MEeXaHN3MOM:

1.2.3.3.3.7. Tlocne OCyLUEeCTBJIEHHWS CTPaxXxOBOW BHIIJIATEL [[OrOBOpP CTpaXxOBaHUS
IIPOJoJIXKaeT OelCTBUE A0 KOHIIa OIUIaYeHHOT'0 CPOKa, a Mocjenyomnye 00s13aTenbCTBa
CTpaxoBIIMKa YMEHbBIIAIOTCSA Ha BHIIJIAUYEHHYI0 CyMMYy. ECJiM BBIIIIaTa OCYIleCTBIE€Ha
B pa3Mepe CTpPaxOBOM CyMMbI, [OeWCTBHE HacTosmero J[JloroBopa B YacCTH
OoTBeTCTBeHHOCTH CTpaxoBIIMKa NpeKpallaeTcsd C MOMEHTa CIHCaHuSA yKa3aHHOU
OEeHeXXKHOU CyMMEHI C TeKyliero cueta CTpaxoBILMKa.

1.2.3.3.3.9. O61mas cyMMa CTPaxOBBIX BHIIAT 10 KaXXAOMY 3aCTpaxOBaHHOMY JIUIY I10
OOHOMY WM HECKOJIBKUM CTPaxOBBIM CJlydasM He MOXKeT [PEeBBIIaTh CTPaxOBYIO
CyMMYy, IPeAyCMOTPEHHYI0 [JoroBOpOM CTpaxOBaHUS.

1.2.3.3.4. IIpu4yuHBI OTKa3a B CTPAaXOBOM BhIIIATe.



1.2.3.3.4.1. OcHoBaHueM pjsa oOTKa3a CTpaxoBIIMKa B OCYIIECTBJIEHUU CTPaAXOBOU
BBIIIJIATHI SIBJISIETCH:

a) IlpegHamepenHble pencTBus CTpaxoBaTesid WM JIHWIla, B HHTepecax KOTOPOTro
3aKkjo4YeH [loroBOp CTpaxOBaHWs, HaIllpaBJI€HHbBIE Ha HACTYIJIEHWE CTPaxOoBOTO
ciaydas. JlaHHOe YCJIOBME He pPacCIpPOCTpaHSAEeTCsI Ha [OeWCTBUS, CBSA3aHHBIE C
BBITIOJTHEHMEM MMM T'PaXXOaHCKOTO MKW CIy2XKeOHOro [ojira, B COCTOSTHUU
HeoOxomuMou O0OpOHBI (0e3 NpPEeBHIIEHUS €€ IIPenesioB) WIW 3alldThl UMYIIECTBa,
KW3HU, 3[0POBbSI, YECTH, OOCTOMHCTBA U [HOEJI0BOU pemnmyTanuu. Kaanudpuxkanms
meuctBuu CTpaxoBaTesid WM JIMIa, B MOJb3y KOTOPOro mopnucaH [orosop
CTpaxOBaHUs, YyCTAHABJIMBAETCSI B COOTBETCTBUU C OEUCTBYIOIIMM 3aKOHOOATEIbCTBOM
YkpauHHI.

06) CoBepurenue CTpaxoBaTeleM-TpaXXOIaHWHOM WM OPYTHUM JHUIIOM, B HHTEpecax
KOTOPOTO 3akKiodeH J[IoroBOp CTpaxoBaHUs, IIPEeJHAMEPEHHOTO IIPECTYIIEHUs,
KOTOpOE ITPUBEJIO K CTPAXOBOMY CIIydalo.

B) HpeJICTaBHeHI/Ie CTanOBaTeHeM 3aBEeIOMO JIOXKHBIX CBegeHHW 00 o0O0BheKTe
CTPpaXOBaHUA UJIN O Q)aKTe HaACTYIIJIEHUA CTPAXO0BOI'O CiIIy4dasd.

r) HecBoeBpeMeHHOe coobiieHne CTpaxoBaTeleM O HACTYMIJIEHHM CTPaxOBOTO ClIydas
0e3 yBaXHUTENIbHBIX Ha 93TO TIPUYHMH B CPOKU, IIPEAYyCMOTPEHHBIE HACTOSIIUM
IorosopoM u [IOroBOpPOM CTpaxOBaHUS, UK co3maHue CTpPaxOBIIUKY NPENSATCTBUU B
ornpenesieHnu 00CTOSITENILCTB, XapaKTepa U pa3Mepa YOBITKOB.

1.2.3.3.4.2. He npu3HAIOTCS CTPaXOBLIMU ClIy4yasiMM TpaBMaTU4YECKHE IIOBPEXOEHUSA U
(dyHKIIMOHaNbHBIE PACCTPOMCTBA, CTOMKas IIOTEPSA  3acTpPaxOBaHHBIM  JIAIIOM
paboTOCIIOCOOHOCTU B pe3yJIibTaTe HECYACTHOTO CiIy4dasi, KOTOPble COCTOSJIUCE:

- 0O MOMEHTA BCTYIIJIEHUA B CUIIY I]:[Ol"OBOpa CTpaXOoBaHUI,
- ITOCJIie ITPpEeKpallleHu A OEeuCTBUS HACTOSIIETO HOFOBOpa;

- B pe3yJibTaTe COBEPIIEHWs WJIM IONBITKU COBEPIIEHUS 3acTPaXOBaHHBIM JIUIIOM
MIPOTUBOIIPABHBIX OENCTBUN;

- B Dpe3ylnbTraTe caMoyOuiicTBa WM IOKYIIEHUS 3aCTpaxOBaHHOTO JIUIla Ha
CcaMOyOUMCTBO;

- B DPe3ylibTaTe IIPpedHaMEpPEHHOI'0 IIPUYXMHEHUNAd 3aCTanOBaHHBIM JINIIOM cebe
TEeJIeCHBIX HOBpe}K)IeHI/IfL HEe3aBHCHMO OT €ro IICUXHMYEeCKOI'O COCTOsdAHHA, a TaKXKe
TPaBM, IIOJIYYE€HHBIX 3aCTanOBaHHI:>IM JINIIOM, KOTOpPO€ HaXO0OHuJIOCb B COCTOSdHHUH
AJIKOT'OJIbBHOT'O, HAPKOTHUYECKOI'O, TOKCUYHOTI'O OITbSAHEHU I,

- B CB4A3HU C YHOTPGGJ'IGHI/IGM 3aCTanOBaHHBIM JIUITOM QaJIKOT'OJIsI, HAPKOTHYECKHX,
TOKCHUYHBIX, IICUXOTPOITHEIX BEIIIEeCTB, JIEKAapPCTB 0e3 Ha3HAYEeHUS Bpa4da, CaMOJIeYeHUsd
HUIIN JIEYEeHUsI JIMIIOM, KOTOPOEe HEe MMeeT MeOUITNHCKOI'O O6pa3OBaHI/I${;

- B pe3ynbTaTe BOEHHBIX [OEUCTBUM, TpaxKOaHCKUX OecropsigKoB, 3a0acCTOBOK,
TEPPOPUCTUUECKUX aKTOB, BIUSHUS IOEPHOM S3HEPTUU, NOHU3UPYIOIIETO U3ITYUYEHUS;



- IIpu IIpoBeOEeHNHn MGpOHpI/IﬂTI/II;I IIOJIUTUYECKOT O XapaKTepa, KOTOPEIE
OCYLIECTBIIAIOTCA COI'JIaCHO PaACIIOPA2KEHHNIO BOEHHOM HJIU FpaH{JIaHCKOﬁ BJIaCTH HU
IIOJINTUYECKUX OpFaHHSaHHfI;

- B PE3YJIbTAaTE€ HaAPYUIECHUSA 3aCTanOBaHHBIM JIMITOM HOPM H IIPAaBHII 0e30macHOCTH
OJOPOZ2KHOI'O IBHU2KEHMU .

1.2.3.3.5. Tlo BceM BompocaM, He yperyJupOBaHHBIM HACTOAIIUM [[OrOBOpPOM WU
IToroBOpoM CTpaxOBaHUsI, CTOPOHBEl PYKOBOACTBYIOTCA 3aKOHOM YkKpauHbel “O
cTpaxoBaHuu” U IIpaBuimamMu cTpaXxoBaHUA.

1.2.3.3.6. [IoroBOp CcTpaxOBaHUS 3aK/JIK4YaeTCsd B ABYX 9K3eMIJisipaX, KOTOPhEle UMEIOT
pPaBHYIO IOPUOUYECKYIO CUITY, M XPAHATCS II0 OOHOMY 39K3eMmysapy y CTpaxoBIIuKa M

CrtpaxoBarters.

Tapudsbi

Ne Bu3nec Ha3Banue yciayru Tapud
Tapuda
1 BusHzec CtpaxoBaHHe ABTOTPAHCIIOPTA - ITaKeT "OTTI" - 2,2%
IaTeXxeu u "CraHpapT", KaTeropus - JIErKoBbe "He3akoHHOE
IePEeBOMIOB aBTOMOOMJIM OT€UYECTBEHHOI'O 3aBnagenue" - 1,65%
TIPOM3BOACTBA U IIp-Ba cTpad CHI (B "TIOTII" - 0,66%
T.4. Daewoo u 'A3enn) "CTUXUUHLIE SIBJIEHUS"
- 0,44% "TToxap" -
0,22% "IlonHoOE
KACKO" - 4,6%
2 BusHzec CtpaxoBaHHe ABTOTPAHCIIOPTA - ITaKeT "OTTI" - 2,53%
mIaTexeu u "CraHpapT", KaTeropus - JIErKoBbIe "He3akoHHOE
IepeBofOB aBTOMOOMIIN MHOCTPAHHOI'O 3aBnageHue" - 1,76%

IIPOU3BOOCTBA CO CTanOBOfI CyMMOﬁ oo
100 000 Tps.

"TIOTII"- 0,77%
"CTUXUUHbIE SIBIIeHUS"
- 0,44% "TToxap" -
0,22% "TTomHOE
KACKO" - 5%

IIpuMmeyaHnue

1) B cny4yae npuHATHA Ha cTpaxoBaHue TC
BO3pPAacT, KOTOPHIX 6osiee 9 meT mubo ecnu TC
OymeT MCIOIL30BaThCS B KAYECTBE TAKCU Tapud
yBenuuyuBaeTcs B 1,5 pasa 2) Be3ycnoBHas
dpanmmusza: "OTIT" - 0,5%, "He3zakoHHOE
3aBnagenune" -10%, "TIOTIT" - 0,5%,
"Cruxuiiasle spneHus" - 0%, "IToxap" - 0% 3)
BesycrnoBHas dpaHmu3a (IpyU UCIOIE30BaHUYU
TC B KauecTBe Takcu): "ITII" - 2,5%,
"Hes3akoHHOe 3aBiagenue" -15%, "TIOTII" -
2,5%, "Ctuxutinsle ssBnenus" - 1%, "IToxap" -
1%

1) B cny4yae npuHATHSA Ha cTpaxoBaHue TC
BO3pacT, KOTOPEIX 6osiee 9 meT mubo ecnu TC
OymeT MCIOIb30BaThCSI B KAYECTBE TAKCU Tapud
yBenuuyuBaeTcs B 1,5 pasa 2) BesycnoBHas
dpanmmusza: "OTIT" - 0,5%, "He3zakoHHOE
3aBnagenue" -10%, "TIOTIT" - 0,5%,
"Cruxuriasie spneHus" - 0%, "IToxap" - 0% 3)
BesycrnoBHas ¢paHmwu3a (IpKU UCIOIE30BaHUYU
TC B KauecTBe Takcu): "ITII" - 2,5%,
"Hes3akoHHOe 3aBagenue" -15%, "TIOTJII" -
2,5%, "Ctuxuinnie ssBnenus" - 1%, "IToxap" -
1%
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11

Busnec CTpaxoBaHue ABTOTPAHCIOPTA - TAKeT "IOTII" - 2,75%
ItaTexen u "CraHpapT", KaTeropus - JIerkoBnie "He3akoHHOE
TIePEBOMIOB ABTOMOOMIIM HHOCTPAHHOTO 3aBnagenue" - 1,76%
IIPOM3BOJICTBA CO CTPAX0OBOMU CyMMOM "TIOTJII" - 0,88%
csrime 100 000 go 150 000 rpH. "CTuXulHbIE SIBJIeHUS"
- 0,44% "IToxkap" -
0,22% "TTonmHoE
KACKO" - 5,5%
Busnec CTpaxoBaHue ABTOTPAHCIOPTA - TAKET "IOTII" -3,3%
IIaTexXeun u "CranpapT", KaTeropus - JIerkoBrle "He3akoHHOE
IIepeBOOB ABTOMOOUIIM UHOCTPAHHOTO 3aBnagenue" - 2,11%
IIPOM3BOJICTBA CO CTPAXOBOM CyMMOM "TIOTII" - 1,06%
csreime 150 000 o 200 000 rp=H. "CTuUXulHLIE SIBI€HUS"
- 0,53% "IToxkap" -
0,26% "ITomHOE
KACKO" - 6,2%
Busnec CTpaxoBaHue ABTOTpPAHCIOPTA - TAKET "I TII" - 3,56%
IIaTeXxeun u "CraHpapt", KaTeropus - JIerkoBble "He3akoHHOE
TIePEeBOMIOB ABTOMOOUIIM UHOCTPAHHOTO 3aBnagenue" - 2,38%
IIPOM3BOJICTBA CO CTPAXOBOU CyMMOM "TIOTII" - 1,06%
csrize 200 000 rpH. "CTUXulHbE IBIeHUS"
- 0,53% "IToxkap" -
0,26% "ITomHoOE
KACKO"- 7,2%
Busnec CTpaxoBaHue ABTOTPAHCIOPTA - TAKET "IOTII" - 2,2%
nnatexei u  "Cranpgapt”, KaTeropus - ['py3osele, "He3akoHHOE
TIepeBoioB TPy30-TIacC. aBTOMOOUIIH, aBTOOYCHI, 3aBnagenue” - 0,7%
TPaKTOpa, CeJIbX03TeXHUKa "TIOTIT" - 0,5%
"CTtuxuiiHble IBIeHUI"
- 0,4% "IToxap" - 0,4%
"Tlomnoe KACKO"-
3,1%
Busnec CTpaxoBaHue ABTOTPAHCIOPTA - ITAKET "IOTII" - 1,4%
nnaTexeu u "CranpapT", KaTeropus - [Ipurensr, "He3akoHHOE
IIepeBOIOB NOJIyIpUIl. 3aBnagenue" - 0,7%
"TIOTJII" - 0,4%
"CTtuxuiiHble SBIeHUS"
- 0,4% "TToxap" - 0,3%
"TlotrOEe KACKO"-
2,9%
Busnec JImuHOe cTpaxoBaHUE (3aeMIIUKA) 0,5 % oT cyMMEI
mIaTeXxen u Kpenura
TIePEeBOMIOB
Busnec CTpaxoBaHUE HEIBUKUMOCTH - 3TaHUA TToxap - 0,23 %
ItaTexXen u (TPOU3BOACTBEHHOTO, Cruxus - 0,15 %
IIepeBOIOB aIMUHHUCTPATUBHOIO, COLIMAJIbHO- ABapum - 0,18 %
KyJIbTYPHOTO Ha3HAUYeHUs U IIOTII- 0,15 %
00IIIeCTBEHHOT0 IT0JIb30BaHMS) IMTonub makert - 0,43
%
BusHzec CTpaxoBaHHe HeABUKUMOCTH - 2Kurie IToxap - 0,25 %

IIaTexXeu U [oMa, JadH, CaJoBhie U JIeTHHUE MOMUKH, Ctuxusa - 0,2 %

IIePEeBOMIOB KEeMOUHTH, 0a3bl OTOBIXA U T.I. Asapuu - 0,2 % ITOTJI
- 0,18 % ITonHbIH
nakeT - 0,5 %
Busuec CTpaxoBaHUE HEABUXKUMOCTH - IToxkap - 0,2 % Ctuxus
nnatexei 1 XO035MCTBEHHBIE IOCTPOUKY (rapaxu, - 0,15 % Asapuwm - 0,15
TIePEeBOMIOB XpaHWINIIA, CKJIaabl U T.II.) % ITOTIT - 0,2 %

ITonub# makert - 0,42
%

1) B cnyyae npuHaTHS Ha cTpaxoBaHue TC
BO3pacT, KOTOPHIX 6oyee 9 neT nmubo ecnu TC

Oy[eT UCIIONIb30BaThCS B KaYeCTBe TaKCU Tapud

yBenuuuBaeTcs B 1,5 pa3a 2) Be3sycnoBHas
dpanmuza: "OTIT" - 0,5%, "He3zakoHHOE
3aBnagenue" -10%, "TITOTIT" - 0,5%,
"Cruxuiiasie spneHus" - 0%, "IToxap" - 0% 3)
BeaycroBHas ¢ppaHmwu3a (IpU UCIOTE30BAaHUHU
TC B KauecTBe Takcu): "IOTII" - 2,5%,
"HezakoHHOe 3aBnageHue" -15%, "TIOTII" -
2,5%, "Ctuxuiinvie ssBnenus" - 1%, "Iloxap" -
1%

1) B cnyuyae npuHATUS Ha cTpaxoBaHue TC
BO3pacT, KOTOPEIX 6oyee 9 neT nmubo ecnu TC
OymeT MCIOIb30BaThCsI B KAYECTBE TAKCU Tapud
yBenuuuBaeTcs B 1,5 pa3a 2) Be3sycnoBHas
dpanmuza: "OTIT" - 0,5%, "He3akoHHOE
3aBnagenue" -10%, "TIOTIT" - 0,5%,
"Cruxuiiasie sspnenus" - 0%, "IToxap" - 0% 3)
BeaycroBHas ¢paHmwu3a (IpyU UCIOTE30BAHUHT
TC B kauectBe Takcu): "OTII" - 2,5%,
"HezakoHHOe 3aBnageHue" -15%, "TIOTII" -
2,5%, "Ctuxuiinnie ssBnenus" - 1%, "IToxap" -
1%

1) B cnyuyae npuHATUS Ha cTpaxoBaHue TC
BO3pacT, KOTopeIX 6oree 9 et nmubo ecnu TC
OymeT MCHOIb30BaThCsI B KAYECTBE TAaKCU Tapud
yBenuuuBaeTcs B 1,5 pa3a 2) BesycnoBHas
dpanmusza: "OTIT" - 0,5%, "He3akoHHOE
3aBnagenue" -10%, "TIOTIT" - 0,5%,
"Cruxuiiasie sspneHus" - 0%, "IToxap" - 0% 3)
BeaycroBHas ¢paHmu3a (IpKU UCIOTE30BAHUHU
TC B kauectBe Takcu): "OTIT" - 2,5%,
"HezakoHHOe 3aBnageHue" -15%, "ITOTIT" -
2,5%, "Ctuxuiinnie siBneHus" - 1%, "IToxap" -
1%

1) B cnyuyae npuHATUS Ha cTpaxoBaHue TC
BO3pAacT, KOTOpHIX 6osee 9 et nmubo ecnu TC
OyHeT MCIOIb30BaThCsI B KAYECTBE TaKCU Tapud
yBenuuuBaeTcs B 1,5 pa3a 2) Be3sycnoBHas
dpanmmuza: "OTIT" - 0,5%, "He3akoHHOE
3aBnagenue" -10%, "TIOTIT" - 0,5%,
"Cruxurinsle aneHus" - 0%, "IToxap" - 0% 3)
BesycnoBHas ¢dpaHimia (Ipy UCI0IH30BaHUMN
TC B kauectBe Takcu): "OTIT" - 2,5%,
"HezakoHHOe 3aBnageHue" -15%, "ITOTIT" -
2,5%, "Ctuxuiiavie siBnenus" - 1%, "IToxap" -
1%

1) B cnyuae npuHATUS Ha cTpaxoBaHue TC
BO3pAacT, KOTOPHIX 6osee 9 et nmubo ecnu TC
OymeT UCIOIb30BaThCsI B KAYECTBE TaKCU Tapud
yBenuuuBaeTcs B 1,5 pa3a 2) BesycnoBHas
dpanmmusza: "OTIT" - 0,5%, "He3akoHHOE
3aBnagenue" -10%, "TIOTIT" - 0,5%,
"Cruxuriasle aneHus" - 0%, "IToxap" - 0% 3)
BesycnoBHas dpaHIm3a (IpU UCII0JIE30BaHUMN
TC B kauecTBe Takcu): "OTII" - 2,5%,
"HezakoHHOe 3aBnageHue" -15%, "ITOTIT" -
2,5%, "Ctuxuiiavie siBnenus" - 1%, "IToxap" -
1%

BesycnoBHas dpanmmia - 3% o1 KaXkaoro
puCKa.

BeaycnoBHas ¢paHmm3aa - 3% A1 KaxKI0ro
pHCKa.

BesycnoBHas ¢dpaHmusa - 3% 011 KaXI0ro
pucka.



12 Busnec
nnaTexen u

ImepeBongoB

13 Busnec
nnaTexen u

IIepeBongoB

14 Busnec
naTexeu u

IepeBOOB

15 Busnec
naTexen u

ImepeBogoB

16 Busnec
njaTtexen u

IIepPeBOoIOB

17 Busnec
njaTtexeu u

IIepeBoIoB

18 Busnec
naTexeu u

epeBoIoB

19 Busnec
naTexeu u

epEeBOOB

20 Busnec
nJaTexeu u

IepPEeBOOB

21 Busnec
nnaTexeu u

IIepeBongoB

22 Busnec
njaTexeu u

epeBoMIoB

CTpaxoBaHUE HEABUXKUMOCTH -
MarasuHb

CTpaxoBaHKe HEIBUKUMOCTH -
Toprosbie manaTKu (KMOCKY,JIAPbKYU U
T.I.)

CTpaxoBaHNE HEIBUKUMOCTH -
OTmenbHBIE TTOMEIIeHUS
(KkBapTUPHL, KOMHATH], KAOUMHETH, O(MUCHI,
nabopaTopuy, 1jexa 1 T.1I.)

CTtpaxoBaHUe HegBUKUMOCTHU - A3C u
HedTeOa3wl

CTanOBaHI/Ie HEOBUXKHUMOCTH -
He3aBepmeHHoe CTPOUTETBCTBO

CTpaxoBaHUE HEIBUXKUMOCTH -
Ob6opymoBaHUe (KOMMYHUKALIWH,
CHCTEMEI, alrapaThl, CTAaHKH,
TepemaToOYHbIe U CHUJIOBBIE MAIIWHEI,
WHEIE MEXaHU3MBI ¥ IIPUCIIOCOOIIEHUST
IPOU3BONCTBEHHO - TEXHOJIOTUYECKOTO
Ha3HAYEeHUSs)

CrpaxoBaHue UMYyIeCTBa - HBeHTaph

CrpaxoBaHue UMyIIECTBa - Mebeb

CTpaxoBaHUe UMYIIECTBA -
DJIeKTPOHHO-BLHIYUCTIUTEIIbHAS TEXHUKA
¥ Teje-paguoaniiapatypa u opucHoe
obopymoBanue (TenedoHb, MUKPOGOHHI,
pauuu u T...), OPYroe KOHTOPCKOoe
(oducHoe) o6opymoBaHue,
o6opynoBaHue U IPUHANIIEKHOCTH K
HUM

CTpaxoBaHUEe UMYILECTBA -
3JIeKTPOOLITOBEIE ITPUOOPEI
(XOJIOOMIBHUKM, CTHPAIbHbIE MAIIUHEI U
T.II.)

CTpaxoBaHNe UMYIIECTBA -
CenbCKOX03UCTBEHHAS IPOAYKLINS
(CXTI), 3a UCKTIOYEHHEM JKUBBIX
JKUBOTHBIX, IITUIl ¥ PHIOH ¥ OYAYIIEro
ypoxKasi; ToBapH B 000pOTe; TOTOBAs
MPOJYKUMS Ha CKJIafe; TOBAp Ha CKJIage

1.2.4. CBOGOOHEBIN QOCTYI K IJIATEKHOMY IapTHEPCTBY

1.2.4. CBOOOAHBIA AOCTYN K NJIaTEXXHOMY NapTHEpPCTBY.

IToxap - 0,2 % Ctuxus
-0,15 % ABapuu - 0,18
% TIOTJI - 0,3 %
ITonub# maket - 0,55
%

TToxap - 0,25 %
Crtuxus - 0,25 %
IIOTJI - 0,65 %
TTonuerii maket - 0,85
%

TToxkap - 0,25 %
Ctuxusa - 0,15 %
ABapum - 0,18 %
TIOTII - 0,3 % IlomHbIi
makert - 0,4 %

IToxap - 0,35 %
Ctuxus - 0,2 %
Asapuu - 0,3 % ITOTJT
- 0,5 % IToJIHBIM ITAKET
-0,9 %

IToxap - 0,1 % Cruxusa
-0,1 % ABapuu - 0,1 %
I[IOTJI- 0,15 %
TMonueit naket - 0,3 %

TToxap - 0,3 % Ctuxus
- 0,15 % ABapuu - 0,25
% TIOTJI - 0,35 %
TTonuerit maket - 0,63
%

TToxap - 0,2 % Ctuxusa
- 0,15 % ABapuu - 0,2
% IIOTJI- 0,4 %
TMonueiit naket - 0,8 %
TToxap - 0,4 % Ctuxusa
-0,1 % ABapuu - 0,3 %
TIOTJI - 0,4 % IlonHBIN
naker - 0,85 %

TToxap - 0,3 % Ctuxus
- 0,2 % ABapuu - 0,3 %
IIOTJI - 0,46 %
TMonuei nmakeT - 1 %

TToxap - 0,3 % Ctuxus
- 0,25 % ABapuu - 0,3
% IIOTII - 0,55 %
ITonubii naket - 0,95
%

Tloxkap - 0,24 % TIOTJL
- 0,4 % ITonHBIA IAaKeT
-0,45 %

BesycnoBHas dpanmmia - 3% O1s Kaxkaoro
puCKa.

BesycnoBHas dpanmm3aa - 3% OIS KaXI0ro
pHUCKa.

BeaycnoBHas ¢paHmmaa - 3% A1 KaXKOOr0
puCKa.

BesycnoBHas ¢dpaHmu3a - 3% 0111 KaXI0ro
pHCKa.

BesycnoBrHas ¢panmusa - 3% A KakAoro
pHCKa.

BesycnoBrHas ¢panmusa - 3% A Kakaoro
pHuCKa.

BeaycnoBHas ¢panmmaa - 3% O KaxkKIOr0o
puCKa.

BesycnoBHas ¢panmusa - 3% A KakA0ro
pHucka.

BeaycnoBHas ¢paHmmu3sa - 3% A1 KaXKA0r0
pucka.

BeaycnoBHas dpanmmaa - 3% OIS KaXI0ro
pHUCKa.

BeasycrnoBHas ¢paHmm3aa - 3% A1 KakKOOr0
pHCKa.

1.2.4.1. [laHHble yCnoBUSA U NpaBuaa NpenocTtaBieHnsa BaHKOBCKUX YyCNyr sBASIOTCSA

OTKpPbITbIM  AONA

MexaHu3Ma.
1.2.4.2.

Jlrobas

npncoegnHeHna wu

KOMIMaHu4,

Tpebyiouwas

NCrMnoJib30BaHNN

NOCTPOEHUS
NosyYeHUss OeHEXHbIX CPefCcTB OT CBOMX KOHTPAreHTOB, @ TakKXXe OCYyLIecTBAeHUs

D®aHKOBCKOrro

Hane>XHoro

NnepeBOAOB B MOJIb3y KOHTPAreHTOB, MOXXET NoAaTb YCTAaHOBJIEHHOW (hOPMbl 3asBKY
ONA aKTUBaLMW NNaTeXHbIX MexaHN3MoB baHKa.

1.2.5. IIpepocrasnerue BaHKOM CTPaxOBEIX areHTCKHUX YCIIyT

1.2.5. IIpegocTraBiaeHusi BaHKOM CTPaxoOBbIX ar eHTCKHX YCJIyT

niaTe>xHoro

MeXaHn3Ma



1.2.5.1. KnueHrt B IMopsdakKe M Ha YCIIOBUAX, OIIPEeOEeJIEHHBIX HACTOAIIINM YcnoBusimu
maeT 3adaHue, a baHK HefICTBYH oT mMeHM KireHTa O6H3yeTCH B COOTBETCTBHUHU C
3alaHUEM IIPedOoCTAaBJIATL €My 3d IIJIaTy, B obbeMe u Ha YCIIOBHAX, OIIPEeOEeJIEeHHBIX
HACTOALIMMHU Y CJIIOBUSIMHU, YCIIyTH II0 BO3BPATy  BHIIIJIAYE€HHOT' O CTpaxoBoro
BO3MEIIEeHUsA I10 PETrpeCCHOMY TpGGOBaHHIO, d UMEHHO:

1.2.5.2. TlogroroBka MHUCHPMEHHBIX 3alpPOCOB B IIPABOOXPAaHUTENbHBIE OPTaHHI,
cymeOHble MHCTAHIIMY, CTPAXOBLIM KOMITAHUSM, QU3UYECKUM U IOPUOUYECKUM JIUIIaM
110 PETPECCHBIM TPEeOOBAHUSIM.

1.2.5.3. TlogrotoBKka u HamIpaBJieHUWE IIPETEH3WOHHBLIX TPeOOBaHUU K CTPaXOBBIM
KOMITQHMSIM, MCKOB K BHHOBHBIM JIMIIJaM U CTPaXOBBIM KOMMOaHUSIM, Kajao0 B
KOHTPOJIMPYIOLIHE UHCTAHIIUU.

1.2.5.4. TIpoBenmeHue IIeperoBOPOB C MOOJIXKHUKaMW, IIPOBENEHHE pacCilefJOBaHUU
HaIlIpaBJIEHHBIX Ha YCTAaHOBJIEHNWE MMYIeCTBa HOJIXKHUKOB, COIIPOBOXKEHVE aKTUBOB B
opraHax rocygapCTBEHHOU UCIOJTHUTEJIbHOU CITy2KOBI.

1.2.5.5. B mnopnrBepxkpaeHue ¢dakTa IpenocTraBieHuss KnueHToM 3amaHuss baHKY
COCTaBJIAETCS OBYCTOPOHHUU aKT IIpHeMa - liepefadyy MaTepuaios.

1.2.5.6. B nopTtBepxkpaeHue ¢QakTta 1npepocraBneHus baHkoMm Knuenty ycuyr
COCTaBJISIETCSI IOBYCTOPOHHUM AKT BBIIOJTHEHHBIX Pa00T, KOTOPBHIM OOHOBPEMEHHO
SIBJISIETCS IIPOTOKOJIOM COT'JIACOBAHUS II€HHI.

1.2.5.7. IIpaBa ¥ 00sI3aHHOCTH CTOPOH
1.2.5.7.1. baHK 00s13aH:

1.2.5.7.2. Tlo nuceMeHHOMY 3afaHui0 KiiMeHTa JIMYHO NPEOoCTaBIAThH IIOCJIeOHEMY
omnpeneseHHble HaCTOSIIUMU Y CIIOBUSIMHU YCIIYTH.

1.2.5.7.3. ObGecneunBaTh Ka4eCTBO IIPENOCTABISIEMBIX YCIyTI COTJIaCHO TpeOOoBaHUSAM,
KOTOPBIM TaKHe yCIyTu OOBIYHO JOJI2KHBEI COOTBETCTBOBATh.

1.2.5.7.4. Tlpu HEBO3MOXKHOCTHU IIPEeAOCTaBUThL YCJIyT'U, He3aMeOJIUTEJIbHO COOOIIUTH
00 sTom Knuenry.

1.2.5.7.5. Ha3HauuTh OTBETCTBEHHOE 3a B3auMMoOgeucTBHe C KimeHTOM IHIIO, Ha
KOTOPOTO BO3JI0XKHUTH OO0SI3aHHOCTU II0 IIPUHSTHIO MOOKYMEHTOB II0 PETrpPecCHOMY
noptdento, MOPUHATL [OONOIHUTENbHLIE OOKYMEHTY, MOHUTOPUHI IIJIaTeXeu U
MMOAr0TOBKA OPYTIUX 3alpPOCOB K 3aKa34HUKY.

1.2.5.7.6. baHK UMeeT IpaBo:

1.2.5.7.7. CBoeBpeMeHHO mony4daTb OT KrnmeHta wuHpoOpMamuioo (MaTepuasihl,
OOKYMEHTHI), HEOOXOAMMYIO [JIsi OKa3aHUs yCHIyT.

1.2.5.7.8. TlonyuuTh 3a IIpegoCTaBIeHHBIE YCJIyTU ONIJaTy B pa3Mepax U CPOKH,
IpenyCMOTPEHHBIE HACTOSIIUMU Y CJIOBUSIMU.



1.2.5.8. KinueHnTt 00s13aH:

1.2.5.8.1. IlpurumaTte oT baHKa pe3yabTaThl OKa3aHUSA YCIyr, OyTeM IOOIUCaHUs
AKTa BBIIIOJIHEHHBIX paboT, ecau [OpenocTaBjIeHHBIE VCIYTM COOTBETCTBYIOT
HACTOSIIIUM Y CJIOBUSIM.

1.2.5.8.2. OnnayuBaTh yCJIyTu B pa3Mepe U B CPOK, IPeJyCMOTPEHHBIM HACTOSIIUMU
Ycnosusimu.

1.2.5.8.3. O6ecneuuBath baHK wuHpopmMamue (MaTepuasaMH, [OOKYMeHTaMH),
HeOoOXOOUMBIMU IOJIsT OKa3aHUS yCIIyT.

1.2.5.8.4. IlogrotoBuTh HOTaApUaJIbHO 3aBEPEHHYIO [OBEPEHHOCTh Ha JIUILO,
onpegeneHHoe BbaHKOM, B TedeHHE TpexX OHEH CO OHS ero MOANHCaHuS C IpPaBOM
IepenoBepHrs BHIIIOJIHEHUS OEWCTBUS YKa3aHHBIX B HAaCTOSILIUX YCJIOBUSX UM OPYTUMU
IIpaBaMU COrJIaCOBAaHHBIM CTOPOHaMHMU.

1.2.5.8.5. B TeueHuMe Tpex MOHEM CO [OHSA TMOCTyIUIeHus TpeboBanusi baHkKa,
IMOATOTOBUTHL U HAIIPaABUTh B afgpec baHKa JOBEepPeHHOCTH Ha IpeacTtaBuTesiel baHka.

1.2.5.8.6. B TeyeHune CyTOK CO OHA HNOONIUCAHUA HACTOALIETO [[loroBopa, OTKPHITh CYUET
B yupexpneHuu [TAO "KB" I[IPUBATBAHK "misa mocTymnjieHus: CpenCcTB 3a IIorallleHHEIEe
perpeccHoro TpeboBaHus. IIpemocTaBuTh baHKy MpaBO MOHUTOPUHTA 3TOT0 cuUeTa (3a
WCKJIIOUEHNEM IIPaBa II0JIb30BaHUS, PACIIOPSAXKEHUSI JeHEeXHBIMU CPedCTBaMuU).

1.2.5.8.7. HasHauuTh OTBETCTBEHHOE 3a B3aUMO[enCTBHEe C baHKOM NTHII0, Ha KOTOPYIO
BO3/IOKHUTH 00sI3aHHOCTHU II0 ITOATOTOBKE MOKYMEHTOB II0 pPerpeccHoMy mopTdesio K
nepenave, IpegoCTaBI€HUU OOMOJTHUTENIBHBIX JOKYMEHTOB, MOHUTOPUHT MJjlaTeXeu u
BBIIOJTHEHUS APYyTrux 3anpocoB baHKa.

1.2.5.9. KiniueHT HMeeT IMpaBo:

1.2.5.9.1. Otka3saTtbCa OT MPUHATUSA pPe3yJIbTAaTOB OKa3aHWs VCIyr, ecClu
IIpenocTaBileHHble BaHKOM yCIIyrW He IPUBENIM K IIOCTYIJIEHHWIO OEeHEXKHBIX CPEeACTB
Ha cueT KiveHTa

1.2.5.10. ITIopsAmOK pacdeToB.

1.2.5.10.1. PacyeTsl MeXOy CTOPOHaMM OCYIIECTBISAIOTCS B HAIlMOHAJIbHOU BaJlOTe
Ykpauusl, myTemM 0e3HaIu4YHOro nepevrcieHuss KIMeHTOM CTOMMOCTU YCIIyT Ha CYeT
banka.



1.2.5.10.2. Kaxpgoro mfATOr0 4YHUCIa Mecsdlla, CIefyliolero 3a OT4YeTHHIM, baHK
COCTaB/lIsieT ¥ HaNpaBisgeT 3aKa34duKy AKT BBEIIOJHEHHBIX pPalboT, KOTOPHIU
paccMaTpUBaeTCs M NOANHUCHIBaeTCsa KIIMeHTOM B TeUueHue TpexX OHEMN.

1.2.5.10.3. KnueHT OCyLIeCTBIsEeT OIJIaTy CTOMMOCTH YyCJIYyTI B IATUOHEBHBIU CPOK
I0CJie MOANKCaHUus AKTa BHIIIOJIHEHHBIX PabOT NMyTeM IIepedYuCIIeHUs Ha paCyeTHBHIU
cueT baHka

1.2.5.10.4. Pa3mep omiaTel baHKy ycTaHaBIMBaeTCAd B NPOLEHTHOM COOTHOILIEHUU OT
(pakTMYEeCKM MOCTYNUBIIUX [OEHEXHBIX CPEACTB Ha cuYeT KiueHTa, OTKPBITHIA B
nopsigke 1.4.8.6, U ycTaHaBIMBaeTCSA B COOTBETCTBUU C AKTOM BBINIOJTHEHHBIX paldoT,
KOTOPBIM OHHOBPEMEHHO SIBJISIETCSI IPOTOKOJIOM COTJIaCOBaHUS II€HHI.

1.2.5.11. OTBEeTCTBEHHOCTH CTOPOH

1.2.5.11.1. B cnyyae HapyiueHuss CTOPOHOHN yCJIOBUU HacTosIilero Ilorosopa, TakKas
CTopoHa Bo3MellaeT B ITOJIHOM 00beMe BCe YOBITKM, IpUYMHEHHBIe Opyroi CTOpoHe,
COTJIaCHO OEeNCTBYIOIIEMY 3aKOHOOATEIbCTBY YKpPaUHHI.

1.2.5.11.2. B ciny4ae HeCBOEBPEMEHHOIO IlepeynciieHus KimeHToM omaThel , KinueHT
BhITJTauMBaeT baHKy IIeHI0O B pa3Mepe Y4YeTHOM cTaBKU HaluoHanbHOTO OaHKa
YKpauHEBI], [€KWCTBOBaBIIEW B IIE€PUOM, 3a KOTOPHIM HAUYHUCISAETCS II€HS, OT CYMMEI
IIPOCPOYEHHOTO IIJyIaTeXa 3a KaXAbl OeHb IIPOCPOYKH.

1.2.5.11.3. Bce cmopsl, BO3HUKAIOIINE N3 HaACTOALIero [loroBopa WM CBsA3aHHBIE C
HUM, PeIlIaloTCs IIyTeM IIePeroBOPOB MexkKay CTOpOHaMHU.

1.2.5.11.4. Ecnu COOTBETCTBYIOIIUM CIIOP HEBO3MOXKHO PEILIUTh IIyTEM MEPErOBOPOB,
OH pemlaeTcsa B CcyneOHOM MOPSOKe 3a yCTAaHOBIEHHOMW IIOOBEIOMCTBEHHOCTBHIO U
MMOACYOHOCTBIO TaKOTr0 CIOopa COOTBETCTBEHHO [OEUCTBYIOIIEMY B YKpauHe
3aKOHOOATEbCTBY.

1.2.5.12. CpoK oKa3aHHUs YCIIyT.

1.2.5.12.1. Ycnyru cormacHO HacCTOAImMX YcCIoBUU baHK oOKa3blBaeT C MOMEHTa
noanucanuss CToOpoHaMHu 3asiBI€HUS O NPUCOEOWHEHUM K YCJIOBUSM M IIpaBUIaM
nmpenocTaBineHnsd BaHKOM CTpaxOBEIX areHTCKUX YCIYT B TEYEHHHU CPOKa, YKa3aHHOTO
B 3asiBIIEHUU O IIPUCOEOUHEHNMN.

1.2.5.12.2. Ycayru cuyuTarmTCa IIPOAJIEHHBEIM Ha TeX Xe YCJIOBUAX Ha KaXXObIi
IIOCJIeOYIOIIUY TOf, eCIu He Io3gHee, yeM 3a 30 OHeU 00 OKOHYaHWS CpOKa OeUCTBUS
IloroBopa Hu ogHa n3 CTOPOH IMMCHMEHHO He 3asBUJIa O CBOEM XKeJIaHUM PEeKpPaTUTh
WX IeUCTBUE.

1.2.5.12.3. Hacrosuiue YcioBus npeKkpallalT CBOe OJeHCTBUE B ClIydasaX:

1.2.5.12.4. YcTeyeHUus CpOKa OEeUCTBUI.



1.2.5.12.5. 3akm04YyeHre CTOpOHAMHU COTJIallleHUsI 0 JOCPOYHOM IpEKpallleHUH.
1.2.5.12.6. TIpu3HaHus HEOEeNUCTBUTEIbHBIM B CyOHeOHOM MOPSIOKe.

1.2.5.12.7. B cnydasx NOpeKpalleHus HaCTOALUX YCJIOBHK, 1[I0 OCHOBAHUAM
MIPEeayCMOTPEHHBIM HACTOAIIUMHU YcoBusaMu, KnmeHT BhNlauvBaeT baHKy 3aTpaThl
TIOHECEHHbIE TMOCJIEAHUM Ha BBINIOJITHEHWE OEUCTBUU NPEeNyCMOTPEHHBIX HAaCTOSIINMU
YcnoBusmu, a baHk Bo3BpalnaeT KnmeHTy mony4eHHbBIE UM JOKYMEHTHI.

1.2.5.13. ®OPC-maxkopHbIe 00CTOSATEILCTBRA.

1.2.5.13.1. CTopoHBEI 0CBOOOXKOAIOTCS OT OTBETCTBEHHOCTH 3a YACTUYHOE MUJIH ITOJTHOE
HEHCIIOJTHEHUe 0053aTenbCTB II0 HaAcTosAleMy [[OoroBOpYy, €CIU 3TO HEUCIIOJIHEHUE
SIBUJIOCH CJIEOCTBHEM OOCTOSITEILCTB HEMNPEOOOIUMON CHIIB, TIPHU STOM CPOK
BBITIOJTHEHUSI COOTBETCTBYIOIINX 00S3aTENbCTB IIPOAJiEBAEeTCSA Ha MEepPUOl OeWCTBUSI
yKa3aHHBIX 00CTOSITEIHCTB.

1.2.5.13.2. OOcTosATENbCTBAMH HEIIPEOOOJIMMOM CHIBI SIBJISIOTCSI: BOWHA, BOEHHELIE
mencTBusi (He3aBUCUMO OT (akKTa OOBSBIEHUS BOWHBI), BOOPYKEHHBIE BTOPIKEHUS
WHOCTPaAaHHBIX BOMCK, BOCCTaHHE, PEBOIIOLMUS, MITEeXH, y3yplaluus BJIacTH,
rpaXKgaHCKasi BOMHA, CTUXMHUIHBIE OeOCTBUS, aKTHl IIPAaBUTENbCTBA YKPaAWHBI, 4YTO
HEIMOCPEACTBEHHO BJIe4eT HEBO3MOXKHOCTh BBINIOJITHEHUS YCJIOBUM HACTOSIIETO
IloroBopa, Apyrue oOCTOSATENHCTBA, B MUPOBOM [JOTOBOPHOM MPaKTUKE TOIKYIOTCS KakK
00CTOSITENILCTBA HETIPEOOOIUMOM CHUIIBI, KOTOPhie CTOPOHBI HE MOTIU NMMPEeOBUNETh UIU
MMPEeNOTBPaTUTh KOTOPHIM pa3yMHBIMU MepaMu.

1.2.5.13.3. Ecnum oOCTOATENbCTBA HENPEOJOJIUMOU CHJIB, NPENSATCTBYIOLINX
VCIIOJIHEHUIO HacTosmero [lorosopa, OyoyT ONMUTHCSA Oosiee I1ecTu MecsaueB, CTOPOHE
MMeEIOT IIpaBO PacCMOTPETh BOIPOC O HEBO3MOXKHOCTH [OajbHEMWNIEr0 WCIIOJIHEHUS
yCIOBUM HacTosdmero J[loroBopa U MPUHATH pelIeHWe O ero pacTopxeHuu. O
HaACTyIUIEHUU OOCTOSTENIbCTB HenpeomonauMou cuinbl CTOpOHa, KOTOopas HaXOOUTCH
oA WX BJMSHUEM, OOJIXKHa HeMeOJIeHHO yBeOOMUTh 00 3ToM apyryio CTOpPOHY C
yKa3aHKeM JaThl HaCTYIJIEHUS OeUCTBUS TaKUX 00CTOSATEJIbCTB, UX CyTH U BO3MOXKHOU
niu (paKTUYeCKOU JaThl IPeKpalleHns.

1.2.5.14. 3aknouuTeaILHbIE HOJI0KeHHUSsI

1.2.5.14.1. Ycrtynka mnpaBa TpeOoBaHuS u (UIM) IepeBola MOOJra II0 HACTOSIIUM
YcnoBusam omHou m3 CTOPOH K TPETBUM JIHMIIaM OOIIyCKAeTCs HCKIIIOUUTEJIbHO IMPHU
YCJIOBUH IMCBbMEHHOT'O COTJIaCOBaHUSA 3TOro ¢ Apyrou CTOPOHOMU.

1.2.5.14.2. CTOpPOHBI [OTOBOPUJIMCH, YTO B CBSI3H C MCIOJIHEHHEM 0053aTeIbCTB II0
HACTOSIIUM YCJIOBUSIM HHPOPMAIMS, KOTOPOM OOMEHUBAIOTCSI CTOPOHBI SIBIISIIOTCS
KOMMEPUYECKON TaHOU M He MOMOJIEeXKUT pa3rilallleHHUI0.



1.2.5.14.3. KnueHT npuHUMaeT Ha ce0s1 003aTeIbCTBO HE OCYIIECTBIATH Kakue J1ubo
OEUCTBUS, MNPEOYyCMOTPEHHBIM  HaACTOAIIMMH  YCJIOBUSMHU, IO  pPerpecCHBIM
TpeOOBaHUSM llepeJaHHbBIM BaHKy.

1.2.5.14.4. CTOpOHBI HOTOBOPHUINCH, YTO BaHK OCyllecTBIsgeT paboTy CBA3aHHYIO C
BBITIOJTHEHMEM (YHKIMM CTPaxOBOTO IIOCPEeOHHKa B COOTBeTCTBUM co cT.48 3Y "O
OaHKax 1 0aHKOBCKOU [esITeIbHOCTH".

1.2.6 Kynnsa-mpogaxka aBTOMOGHIIS

1.2.6. Kynna-npopa>xa asTomobuns.

ObLecTBO € OrpaHNYEeHHON OTBETCTBEHHOCTbIO «ABTONPUBAT», NAEHTUPUKALMNOHHbLIN
Kod EAVMHOro rocynapCTBEHHOro peecTpa npeanpusaTuil U opraHusaumnm YKpauHbl
33183599, 3aperucTtpupoBaHo WCNOJHUTENbHBIM KOMUTETOM [HenponeTpoBCKOro
ropoackoro coseta 27.09.2004 ropa, HoMmep 3anucu 12241020000002553, B
fanbHenwem MNokynaTens, PYKOBOACTBYSACH CT.634 MK npennaraeTt
HeorpaHU4YeHHOMY Kpyry nuu, B AanbHenwem lMponasel, 3ak/04NTbL LOrOBOP MyTeM
npuncoennHeHNa nponasLa/oB K [JoroBopy Ha YC/I0BUAX:

1.2.6.1. MpeameT porosopa.

1.2.6.1.1. Mo >Tomy porosopy [lpopnaBey ob6s3yeTca nepenatb B COBCTBEHHOCTb
NMoKkynaTens TpaHCMNOPTHOE CpefncTBO, TEeXHUYeCKMe XapaKTepUCTUKM KOTOPOro
yKa3aHbl B 3asfiBJIeHNUN O npucoeguHeHunm K HacToswemy Jorosopy, a lMokynaTtenb
0b6A3yeTCA NPUHATL N ONNATUTb Ha YCNIOBUAX HacTosLwero Jorosopa.

1.2.6.1.2. ABToMObUNIb npuHagnexunt [podaBuy Ha OCHOBaAHMM CBUOeTesNbCTBa O
rocyoapCTBEHHOW perncrtpauymm TPaHCNOPTHONO CpeacTtBa, [LaHHble O KOTOPOM
yKa3aHbl B 3asBJIEHNMN O MPUCOEANHEHNN K HacTosAweMy Jlorosopy.

1.2.6.1.3. lNMpopaBeL, yTBep>XAaeT, 4TO HA MOMEHT 3aKJIlo4YeHns HacToswero lorosopa
ABTOMOOMIb He HaxoguTCa nopg apecToM WAXM 3anpeToMm, Mo HeMy He BepyTcs
cynebHble Cropbl, OH He 3acTaBJleH, B HAJIOFOBOM 3aJ10re He HaXo4gUTCS, B OTHOLUEHUN
HEero He 3aKJIYEeHO C APYrnMu nmuamm nbbiX AOrOBOPOB MO OTHY)XOEHWUD WU MO
ncrnonb3oBaHuto. TpeTbM nAnua He UMMerT npas Ha asTomMobunb. Caenka He
NPOTUBOPEYNT MNpaBaM U WUHTepecaMm MaJloJIeTHUX, HeCOBEepPLUEHHONeTHUX Wunn
HeTpyAocnocobHbiX geTen (N.6 cT.203 'K YKpauHbl). Cornacne apyroro cyrnpyra Ha
3aKJ1lo4eHne HacToswero Jlorosopa nosiy4yeHa B yCTaHOB/IEHHOM 3aKOHOM ropsigke.
1.2.6.1.4. Mpopasel rapaHTupyet, 410 ABTOMO6WUAbL NO [oroBopy nepepaeTcs B
MCMPaBHOM COCTOSAHMW, COOTBETCTBYET TEXHUYEeCKMM HopMaM U O0BblY4HbIM
TpeboBaHUAM K HEMY.

1.2.6.1.5. ABTOMOOUBL Haxoaunncsa B  3KCnayaTauuwu, HO  OOHOBpPEeMeHHO
yhoBneTBopseT noTpebHOCTM nokynaTensa n He yrpoxxaeT 6€30n1acHOCTU ero XUsHu v
300poBbsA, 6e30NacHOCTU A0POXXHOIM0 ABUXKEHUS, OKPY>XatoLen cpelbl, a Takxe He
HaHoCUT ywepba nmyuwecTBy lNMokynaTensa n TpeTbUM JINLAM.

1.2.6.1.6. lpopasey 3aaBnseT, 4TO nNo >3ToMy J[loroBopy npodaka OBUXUMOro
NMyLLLeCTBa ABJIAETCA onepaunen, nogsaexawen HanoroobaoxxeHuto.

1.2.6.1.7. HacTosawmnin orosop nybaMyHO NpenoCTaBAdeTCss HeorpaHU4YeHHOMY Kpyry
vy, nyTem ero pasmeweHus (nybaukaumun) Ha: oduumanbHoM canTte [lMokynaTens
www.avtoprivat.com.ua (MOCTOAHHO OOCTYNEeH A1 0O3HAaKOMJIeHUS).

1.2.6.2. LLeHa aBTOMOOMAIA, NOPAAOK pacyeToB.

1.2.6.2.1. OueHo4yHasa CTOMMOCTb ABTOMOOUNSA, CcornacHo 3aKJII04YEeHUIO
aBTOTOBapOBefYECKOW 3KCMEePTU3bl.

1.2.6.2.2. Mpopna>xxa ABToMObMAA No HacToswemy [oroBopy, MO OOroOBOPEHHOCTU
CTopoH coBepLUaeTca NO CTOMMOCTU, YKa3aHHOW B 3asiBJIeHUM O NpUCOegUHEHUN K
HacTosweMmy [lorosopy.

1.2.6.2.3. TllokynaTenb NOo HacTosaweMy J[loroBopy ornJsadymsaer CTOMMOCTb
ABTOMObOMNA, nyTeM 6e3HanMyHOro nnaTexa Ha cyeT [lpofaBua, YKa3aHHbIA B
pa3snene 7 3aaBNeHNs 0 NpUCoOeANHEHUN K HacTosweMy [lorosopy.



1.2.6.2.4. OnnaTa CTOoMMOCTM aBTOMObOUAA Npon3BoanTcsa NokynaTtenem B Te4yeHue 2-
X (OByx) mOHenm C pgaTbl nognMcaHMa HacToduwero JloroBopa, nMpu  Hannyuu
noanncaHHoro obenMmun CTopoHaMun akTa npuemMa-nepenaydm AsTtomobumnsa ot MNponasua
K MokynaTento n ncrnonHeHus Npopasuom n.1.2.6.4.1.4. HacToswero lorosopa.
1.2.6.2.5. Pac4eTbl no 3ToMy [loroBopy OCYLLECTBJIAIOTCA B HaLMOHAJIbHOW BasloTe
YKpauHbl - rpUBHeE.

1.2.6.2.6. Pacxogbl, CBSfi3aHHble CO CHATMEM ABTOMOOUNSA C rocyaapCTBEHHOM
perncTtpaunmmn BossaratoTca Ha lpodaBua N He nognexxaT KOMMNeHcauum Co CTOPOHbI
MokynaTens.

1.2.6.3. MpaBo CcOOCTBEHHOCTU, Nepexol PpPUCKA YHUUYTOXXEHUA WM
noBpe>xaeHua ToBapa.

1.2.6.3.1. lNpaBo cob6CTBEHHOCTU Ha aBTOMObBMAb nepexoanT K [lokynaTent Ha
OCHOBaHMW HacToswero [lorosopa 1 akTa npuema-nepenayn Astomobuns ¢ MOMeHTa
onnaTtbl [MokynaTtenem cToMmMocTn ABTOMODOMAA, COrnacHo pasgesny 2 HacTosawero
Horosopa.

1.2.6.3.2. PWUCK CAYYaWHOr0 YHUYTOXEHUA WUAM  CAyYanlHOro MoBpeXAaeHus
ABTomMobuna nepexoant oT [lpodaBua K [lokynaTenid C MOMEHTa (aKTU4eCcKoro
npuema AsTomMobuna T[lokynaTesneMm © MOANMUCaHUA CTOpPOHaMW akKTa npueMma-
nepenayn AstTomobuns.

1.2.6.4. Obsa3aTenbCcTBa CTOPOH UM NpuMeMa-nepepaym ToBapa.

1.2.6.4.1. MNpopaasew, 0bsa3aH:

1.2.6.4.1.1. nepepnatb ABTOMObOMAbL T[loKynaTento MO aKTy nNpuemMa-nepenayvn B
TevyeHune 2-x (aByx) paboymx gHen C gaTbl NOANUCAHMSA HacToAwero lorosopa;
1.2.6.4.1.2. npeaynpeaunTb NokynaTensa o npaBax TPETbUX N1, Ha aBTOMObBUb;
1.2.6.4.1.3. xpaHuTb ABTOMOOMAL A0 ero nepegayn ot lNpoaasua K okynaTeno no
aKTy NpuemMa-nepenayu;

1.2.6.4.1.4. nepepaTb [lokynaTento AOOKYMEHTbl, Heobxoaumble 0N NpoBeAeHUS
roCcygapCTBEHHOW peructpauunm asTomobuna B opraHax AN MBI YKpauHbl. 2Tu
OOKYMEHTbl coAep>aT, HO He OrpaHuMyMBalTCA chefylowuMm [OKYMeHTaMU Ha
aBTOMObOMb: NpenBapuTesibHOE CBUOETENbCTBO O FOCyOapCTBEHHOM perncrpauunn
TPAHCMNOPTHOro CpeacTBa, CNpaBkKy (YYEeTHYK KapTO4yKy) O CHATUM TPAHCMNOPTHOrO
CpencTBa C roCcyfnapCTBEHHOro y4yeTa, TPaAH3UTHbIA HOMEPHOW 3HaK, BblAAHHbLIN
perncTpaumoHHO-3K3aMeHauMoHHbIM nogpasgeneHnem AV MB[ YKpaunHbl;
1.2.6.4.1.5. cBOEBpPEMEHHO NpeaynpexxaatTb NokynaTens o Nobbix obcToATeNnbCTBAX U
NpUYNHaXx, KOTopble OeNlaloT HEBO3MOXXHbIM BbIMNOJIHEHME HacTosAwero Jorosopa.
1.2.6.4.1.6. nepenatb ABTOMObBUNL [lOKynaTeno B YNCTOM BMAE - Nepen nepenayven
ToBapa, MNpoaaBuoM A0/)KHa BbITb MpoBeAeHa MOMKa CaJloHa U Ky30Ba aBTomMobuns.
1.2.6.4.2. NMokynaTenb 0b6a3aH:

1.2.6.4.2.1. npuHATb OT npoaaBua ABTOMOOMAL Ha YCAOBUSAX U B CPOKWU,
npenycMoTpeHHble n. 1.2.6.4.1.1 HacToAwero [lorosopa;

1.2.6.4.2.2. onnaTuTb CTOUMOCTb ABTOMOOWUAA Ha YCNOBUSAX, NPEAYCMOTPEHHbLIX
pasgenom 1.2.6.2 HacTodwero [loroeopa;

1.2.6.4.2.3. cBOEBPEMEHHO MpeaynpexaaTb npoaaBua o Ntobbix obcTosaTenbCTBax U
NpUYnHaXx, KOTopble geNlaloT HEBO3MOXXHbIM BbIMNOJIHEHME HacTosAwero lorosopa.
1.2.6.4.3. [Opyruve npaBa n 06583aHHOCTN CTOPOH, HE YKa3aHHble B HACTOSLLEM
[loroBope, HO KacawTca npegmMeTa HacToAwero [orosopa, YyCTaHaB/IMBAKOTCA
NEeNCTBYIOWNM 3aKOHOAATE/IbCTBOM YKPaUHbI.

1.2.6.5. OTBeTCTBEHHOCTb CTOPOH.

1.2.6.5.1. OtBeTcTBEHHOCTb CTOpPOH NO HacToAwemy [loroBopy YyCTaHaB/IMBaeTCA
COrJlacHO OEenNCTBYOLLEMY 3aKOHO4aTeNbCTBY YKpauHbI.

1.2.6.6. lNopanok paspeLlleHnsa cropos

1.2.6.6.1. Bce cnopbl, BO3HUKawWwme Mexny CTopoHaMu Mo HacTodAwemy [lorosopy,
noasiexaT yperyJnpoBaHUIO NyTeM B3aUMHbIX KOHCYJibTauunl 1 neperoBopos.
1.2.6.6.2. Ecnm cnop HEBO3MOXXHO pewunTb NyTeM MeperoBopOB OH pellaeTcsa B
cynebHoOM nopsake B COOTBETCTBMM C YCTaHOBJIEHHbIMW MNOABEAOMCTBEHHOCTbLIO U
NOACYOHOCTbIO TakKoro criopa COOTBETCTBEHHO [LENCTBYIOLEMY 3aKoHOoLATesIbCTBY



YKpauHbl.

1.2.6.7. Cpok OencTBusa oorsoopa v Nnopsgok BHECEHUS B HEMFrO M3MEHEHUN.

1.2.6.7.1. HacTtosawwmnn [JorosBop BCTynaeT B CMAy C MOMEHTa nognumcaHma obenmu
CTopoHaMun 3asBneHns 0 NpucoeanHeHun K [orosopy Kynam-npoaaku, n AencrTeyeT
ug BblNosiHEHNS CTOpoHaMuM cBOUX 0653aTenbCTB Mo HacTosweMy [JoroBopy B NMoJIHOM
obbeme.

1.2.6.7.2. WN3MeHeHMs W©N [OO0OMOJIHEHUA HacToswero [lorosopa odopMasoTCcsA
HonoNHNTEeNbHbIM COrJlalleHNEM O TaKUX WU3MEHEeHUAX, KOTopble MNOAMNUCLIBAOTCA
CTtopoHamun [loroBsopa.

1.2.6.7.3. OKOHYaHMe CpoOKa nOencTBus HacTosdwero JloroBopa He ocBoboxpaeTt
CTOpPOHbI OT OTBETCTBEHHOCTU 3@ ero HapylleHue, KOTopoe MMesio MecTo BO BpeMs
ANencTBua HacToswero lorosopa.

1.2.6.8. CtaTyc HanorornsaTtesbllnKa.

1.2.6.8.1. lNokynaTenb ABNSETCA NAaTesbLWMKOM Haslora Ha obLmMx oCHOBaHUSX.

1.2.6.8.2. lNpopaseL ABnAeTCA njaaTesibLLMKOM Haslora Ha 4oxXo4bl C OU3nNYeCKnX nunL,
Ha o06WwKnX OCHOBaHMAX COrflacHO HanoroBoro KoAekCca YKpawHbl, He sBAseTCS
cybbekToM NpeanpuHMMaTesbCKON AEATENIbHOCTU, He ABnseTcda nnatenbwmkom HAOC

1.2.6.9. 3aknw4uTeNbHble MOJIOXKEeHUS.

1.2.6.9.1. CTopoHbl N0 HacToswemMy [loroBopy HecCcyT MNOJIHYIO OTBETCTBEHHOCTb 3a
MPaBWIbLHOCTb YKa3aHHbIX B [loroBope peKBU3NTOB U CTaTyCOB HaJioronJjaTesbLNKOB
n 0683yl0TCA CBOEBPEMEHHO B MUCbMEHHOW ¢hopMe yBeaOMAATb Apyr Apyra o6 ux
M3MEHEeHNN, a B CJly4ae HeyBeLOMJIEHUSA HEeCYT PUCK HACTYNJIeHNSA CBA3AHHbIX C 3TUM
HebnaronpuATHbLIX NOCAeACTBUNA.

1.2.6.9.2. lNpaBa n o6s3aHHOCTN nobon CTOpPOHLI N0 HacToswemMy [JoroBopy He MOryT
ObITb NepenaHbl gpyrum nuuam 6e3 NnMcbMeHHOro cornacus apyrom CTOpPOHbI.
1.2.6.9.3. Bce ncnpaBneHns no TeKCTy HacTosdwero [Jorosopa MMewT CUNY U MOTyT
OpaTbCA K BHUMAHUIO UCKAKOYUTESIbHO NPU YCJIOBMU, YTO OHU B KaKQoOM OTAesIbHOM
c/ly4ae gaTupoBaHbl, 3aCBUAETeIbCTBOBAHbI MOAMUCAMUM YMNOJIHOMOYEHHbIX Ha TO L,
npencrtasnaowmx CTOpoHbl Mo HacToAwemy [loroBopy v nevaTblo lNokynaTens.
1.2.6.9.4. HepencTBUTENIbHOCTb OTAEJIbHbIX MOJIOXXKEHU HacTosAwero JloroBopa He
B/ie4eT HeQeNnCcTBUTeNbHOCTN [loroBopa B LEJSIOM, NMOCKOJIbKY MOXHO MNPeanosioXnTb,
4TO 3TOT JloroBop Mor ObITb 3akto4eH 6e3 BKIYEHUSA B HEFO TaKUX MOJIOXKEHUN.
1.2.6.9.5. Ha3BaHua cTaTenm HacToduwero [orosopa MWCNOAb3YIOTCA TOJIbKO AOS1A
ynobcTtBa n HUKOMM 06pa3oM He BAMAIOT Ha X COAEP)XaHME N TOJIKOBaHME.

1.2.6.9.6. HacTtosawwmn [Jorosop cocTaBJieH MPU MOJIHOM NOHUMaHUM CTOpOHaMu ero
YCNOBUN N TEPMUHONIOTMMN Ha PYCCKOM £3blke B [ABYX 3K3eMrjasapax, UMerLmnx
OAVHAKOBYIO lOpNANYECKYIO CUY, - MO 0AHOMY ANd Kaxaon CTOPOHbI.

1.2.6.9.7. CtopoHbl Mo HacTosAwemMy CornalwleHnio AOO0roBOPUJINCL, YHTO nNpK
coBepuwieHUn coenkn n oopmieHnn OoKymMeHTOB no florosopy, lNokynatenb nMmeet
MpaBo WCMOJIb30BaTb (akKCMMWUIbHOE BOCMpOM3BeOEeHNE TMOAMNUCU OUpPeKTopa Wu
akCcuMuibHOE BOCMpoun3sBeneHne OTTUCKa nedyaTu [llokynatens TexHU4YeCckum
nevyaTHbIM YCTPOMCTBOM, MPWU 3TOM TakKue OOKYMeHTbl 6yayT MMeTb PUANYECKYIO
cuny.

1.2.7. CepBuc KBIT. BricTpble KPEIUTHL

1.2.7. CepBuc KBIT. bbICTpble KpeaunThl

1.2.7.1. Obwme ycnosus



1.2.7.1.1. KBIT - nporpaMMHbI/A KOMIMJIEKC, Yepe3 KOTOPbIA OCYLEeCTBAAETCA B3auMoOencTBue
MeXOy MarasmHoM, 3aeMuwmkoMm (KnnmeHTom), VYKpauHCKMM bBlopo KpegouTHbIX WUCTopui,
MpuBaTbaHkoM 1 6GaHKOM-NMApTHEPOM WU/UNN He-BaHKOBCKUM (UHAHCOBBIM  YYpPEeXXOEHUEM,
BKJIOYAA TEPMUHAJbI U MJ1aTEXHbIE TEPMUHAIbI.

1.2.7.1.2. KpeauTHbIA NpoayKT “KpefnT HaNAUYHbIMU” — KPpeOUTHbIN NPoayKT npenocTaBisieMbln
KNneHTy C MCNoMb30BaHMe BO3MOXXHOCTEN NPorpaMMHOro KoMrnsekca cepsuca KBIT.

1.2.7.1.3. KpeauTHbIN NPpOAYKT “Paccpoyka” - KpeOUTHbIA NPOAYKT npefocTaBnseMbln KIneHTy ¢
NCnosib30BaHMeE BO3MOXHOCTEN NMpOorpaMmMHOro Komnsekca cepsmca KBIT.

1.2.7.1.4. [aHHbIA pa3gen, KacaeTcsa B3amMooTHoweHun [lMpmBaTbaHka M KnneHTa, KOTOPbIN
BOCMOJb30Basica ycnyramum cepsuca KBIT. Bce noHATNA 1 onpeneneHns, NCrnoJjib3yemole B pasgesie
1.2.7. Ycnosun n npasun [lNpuBaTbaHka, onpefensoT B3aMMOOTHOLUEHUS WCKIIOYUTENIbHO B
C/ly4asiX OroBOPEHHbLIX AaHHbIM pa3genom. B cny4daax, He NpefayCMOTPEHHbIX OAaHHbIM pa3fesioMm,
KnneHT pencTByeT CornacHo nonoxxeHusam Ycnosui un npasun MNMpmneaTtbaHka.

1.2.7.2. Ycnosus KpeguTHOro npoaykrta “KpeauT HaanyHbIMN

1.2.7.2.1. KnueHT obpawaeTtca K 6aHKy-napTHepy w/vunm He-6aHKOBCKOMY (UHAHCOBOMY
yypeKoeHuio C uenbio NoayyYyeHUa Kpeguta HaMdyHbIMW, C WUCMNOJSIb30BaHMEM MPOrpaMMHOro
komnnekca KBIT v ¢ nomoLbio yciyr npefnoctaBieHHblix [NpuBaTtbaHKkoMm.

1.2.7.2.2. BeepeHne OTI napona Ha cauTe cepBuca KBIT, ocywecTsneHHoe KneHTOM,
npupasHneaeTca CTOpPOHaMM K 3afBJIEHUIO Ha OTKPbITME CYeTa W 3as8BKM Ha nepepadvy KapTbl
cepBuca KBIT KnueHTy.

1.2.7.2.3. MpueaTtbaHk 064a3yeTca npou3BecTn Bce HeobxoOumble AOENCTBUSA, ONA MOJyYeHUs
KpeOuTHbIX cpencTts Ha KapTy KBIT KnueHTa, B chy4dae MPUHATUM MOJIOXKUTENILHOIMO peLleHns
6aHKOM-NapTHEPOM U/mNun He-6aHKOBCKUM (DMHAHCOBBLIM y4YpeXXaeHneM.

1.2.7.2.4. KnneHT nopy4aeT [pumBatbaHky, B c/ay4ae HeobxogMMoCTn, OCYWECTBUTb
naeHTNPKauno, nepesadvyy KpeauTHOro coryialleHnsa u/unn aHkeTbl-3aaBneHns KnmenTty. KnneHT
cornawaeTca C TeM, 4YTO [aHHble [OEeNCTBUA MOXeT OCyWeCcTBUTb MapTHep wan apyroe
appunmposaHHoe nunuo NpuneatbaHka.

1.2.7.2.5. baHK-napTHep n/mnn He-6aHKOBCKOE (PMHAHCOBOE y4YperKAeHMe OCyLleCcTBAsSeT Bblaavy
KpegouTa no TexHonornm notpebutenbckoro kpeamtoBaHma KBIT HanuyHbiM cnocobom, BantoTa
pacyeToB — rpusBHa. Cpok KpeguTtoBaHus: 1 - 36 mecsua.

1.2.7.2.6. KapTa cepsuca KBIT gocTyrnHa TOJIbKO 418 MOMOJIHEHUE N CHATUSA OeHEeXHbIX CpencTB.
Mcnonb3oBaHne KapTbl M onsaTa ycnyr 6aHka 3a NoJslydeHume HalnyHbIX U opyrnx 6aHKOBCKUX
ycnyr ocyuectsaseTca KnaneHToOM B COOTBETCTBUM C AencTBylowmmn Tapudamn MNMpueaTbaHka
nnn 6aHkKa-napTHepa.

1.2.7.2.7. KnueHT nopy4aeT lNMpuBaTbaHky, 6e3 AOMNOAHUTENBHOIO COrnacoBaHUs, OCYLLECTBASATb
CMcCaHne N nepedyuncsieHne CpencTs, KoTopble KnveHT Hanpasui Ha KapTy cepsuca KBIT, B cyeT
rnorawleHusa kKkpeguTta, B T.4. ecanm B TeyeHume 20-Tu (ABapuaTu) OHEN C MOMEHTa OTKPbITUSA
KpeauTa KnmeHT He CHUMET BCe cpefcTBa C KapTbl cepBuca KBIT, ocTaToK Tak>Xe HamnpaBUTb Ha
rnorawueHue KpeguTa.



1.2.7.3. Kpeaut KBUT c panbHenwen ycTynkon npasa TpeboBaHusa 6aHkaM-napTHepamMm.
1.2.7.3.1. O6Lwue nono>KeHunsA.

HacToswme Ycnosma n npaBuia npenoctaBieHns BGaHKOBCKUX ycayr (goanee - Yull/Ycnosus),
«Tapuax v KpeamTHOM [OroBope», a TakXe 3asfBsieHne 0 npucoegmHeHnn K YCNoBuUSM 1
MpaBunam npenoctaBneHns baHKoBCKUX ycnyr B lNpuBaTbaHke (oanee - 3asBneHue), ABASIOTCS
KpeaouTHbIM A0roBOpPOM (Aanee Kak [Jorosop).

HaHHble YcnoBmsa perynanpytoT OTHoweHUa mMexnay baHkom n KnneHTOM no npenocTaBieHUIO Y
obcny>xxneaHuio KpeguTa.

KnneHT o0643yeTcs BbIMOJIHATb AdaHHble YCNOBUS W BEPHYTb MOJYYEHHbIN KpeauT baHKy C
BbIMNJIATOWM COOTBETCTBYOLWNX MPOLLEHTOB N KOMUCCUI.

Obsi3aTenbCTBaA MO NpenoCcTaB/ieHHOMY KIMeHTY KpeauTy MoryT ObiTb nepepaHbl (YyCTyneHsbl)
BaHKOM TpeTbeMy /ULy C COXPAaHEHUEM CYLLLECTBEHHbIX YC/I0BUIA KpeanTHOro AoroBopa.

1.2.7.3.2. YcnoBusa obcny>xuBaHums.

1.2.7.3.2.1. Ona npepocTtasseHusa ycnyr, baHK BblgaeT KnumeHTy KapTy. llofgadva 3asBKM Ha
yCTaHOBJIEHNe KpeaAuTHOro AuMuTa ocyuwectsnseTca nambo B oTaeneHun baHka, nmbo B
6baHkomaTe baHKa, TepMumHane CcaMoobCNyXMBaHUA WAM  4Hepe3  yAajieHHble  KaHasbl
KOMMYHUKaunKn. B cnyyvae nofaydn 3as8BKM Ha YCTaHOBIEHNE KPEeAUTHOro IMMmTa Yyepes baHkomar,
Wan  TepMuHan camMoobcnyXmBaHMA, WM YHepe3  yAaJIeHHble  KaHasbl  KOMMYHUKaUWun
noaTBepXXAeHNeM noakatyeHns K ycnyre «KBUT» aBnseTca nonyy4yeHne oAHOPA30BOro napons m
€ro BBOA Ha MOATBEPXAEHMEe K nogkntodeHunm K ycnyre «KBUT» B 6aHkomaTe, TepMuHane
camoobCyX1MBaHuMSA, B KaHasle yganeHHON KOMMyHUKauun. B Te4eHnn ogHoro 6aHKOBCKOro AHS C
MOMeHTa nojavn KrnneHTOM 3asiBKM Ha YCTaHOBJIeHWE KpeAWUTHOro nummTta, baHK npuHnmaeTt
pewweHne, 06 yCTaHOBNEHUN KPEeAUTHOro nuMuTa KnmeHTty. B cnydae NpuHATUSA NMONOXKUTENIBHOIO
peweHus, baHK HanpasnseT KinneHTy yBeAOMJIEHWE C YCTAHOBJIEHUEM KpPeOuTHOro JINMUTA,
pa3mep KoToporo He npesBbiwaeT 50 000 rpH.

1.2.7.3.2.2. [aTton 3aknayeHuna [orosopa SABAAETCA AaTa MOATBEPXKOEHUA MNOOK/YEHUSA K
ycnyre «KBUT» B cooTBeTcTBMM C N. 1.2.7.3.2.1. Yull. MOMEHTOM BO3HUKHOBEHNSA 0653aTENLCTB Y
KnneHTa saBnseTcsa pgaTa COBeplUeHWs ornepaumnm C KapTO4YHbIM CHYETOM C WCMoJib30BaHUEM
YCTaHOBJIEHHOIO KpeaAnuTHOro nMMmuTa Ha kKapte KBUT (mnanee kak KapTta). KnneHT B TedyeHun 15
OHEeN OT NepBOro CHATUA CpencTB MMeeT MNpaBo OCYLWeCTBAATbL onepauum C KapTon 3a c4yeT
KpeaAuUTHOro JIMMUTa, YCTaHOBJIEHHOro baHKOM. KNMeHT nMmeeT npaBo UCMOJb30BaTb JMMUT He B
nosiHoMm obbeme. baHK MMeeT NpaBo Ha CBOE YCMOTPEHMNE N3MEHATb pa3Mep KPeauTHOro AMMnTa
N yCTaHaBAMBaATb OrpPaHUYeHNS N0 NCMNOJIb30BaHUIO KPeOUTHLIM JIMMNTOM. baHK nMeeT npaBo A
pa3/INyHbIX Uesen (yBeOooOMJIEHME O CMeHe TapudoB, aKTyaaMmsauns KOHTAKTHbIX [HOaHHbIX,
n3meHeHue Ycnosunm u [paBuna npenoctaBseHnss OGaAHKOBCKUX YCAyr, WHGOpMUpoBaHWE O
pa3smepe 3a40/PKEHHOCTN Mo KpeauTy, MHpopMupoBaHne o npoBoaMMbix 6aHKOM akumax n T. 4.)
HanpaBNATb yBeOAOMJIEHNA KANEHTY, NCnonb3ys nobble yKa3aHHble KaHasbl CBA3W: OTNpaBaeHne
SMS-coobueHnn Ha MOBUNbHLIN TenedoH KnneHTa; No4TOBOE MUCbLMO; Tenerpamma; coobuieHns
Mo 3JIeKTPOHHOW mo4Te; coobuweHns B baHKoOMaTax M TepMUHaNax CaMoobCnyXMBaHMSA; MevaTb
MHOopMaUnnM Ha Yekax B POS-TepMmnHanax; n apyrme cpeactBa KOMMYHUKaL NN,



1.2.7.3.2.3. KapTa gaBnsetcs cobcTBeHHOCTbIO baHKa 1 BblgaeTCca BO BpeMeHHOe NoJib30BaHMe.

1.2.7.3.2.4. NMocne nosnydeHns baHkoM oT KnneHTa 3asaBKW, baHK NpoBOAMNT MPOBEPKY HaIN4usd
OOKyMeHToB KnmeHTa, HeobxoOoummbiX OAs ero naeHTuukaumm n sepudukaunm v npuHUMaeTt
peweHne 0 BO3MOXHOCTW YCTAHOBJIEHUSA KpeauTHOro nmMuta Ha KapTy. KnneHT paeTt cBoe
corjlacue Ha TO, YTO KpeOUTHbIM IMMUT yCTaHaBAMBaeTCsa NO peweHuto baHka, n KnmeHT paet
npaso baHKy B 11060 MOMEHT U3MEHUTb (YMEHbLLINTL, YBEINYUTb NN aHHYIMPOBaTh) KPeaAUTHbIN
ANMUT.

1.2.7.3.2.5. Cornacme C HacCToAWMMKN YCNOBUSAMMN SBNAETCA NpsAMbIM 1 6e3yCsioBHbIM COrnacuem
KnneHTa OTHOCUTENbHO nNpuHATUA nwboro pasmepa KpeAUTHOro AMMuTa, YCTAHOBJIEHHOIO
BaHkoM.

1.2.7.3.2.6. Ha wecTHaguaTblh OeHb C MOMEHTa C MOMEHTa MNepPBOro CHATUA CcpelcTB baHK
nepeBoanNT KpeAUTHbIA AMMUT B POopMYy KpeauTa (Lanee Kak KpeauT), opMUpys KpeouTHbIN
noroeop (manee kak KpeauTHbl porosop). BulyanbHom ¢opMon npencTtaBiieHUs KpepuTa
anseTca KpeAWTHbIM [OroBOp, KOTOPbIN COOEPXUT CyWeCTBEeHHble YyC/ioBUA U ero ¢opma
yCTaHoBJIeHa AaHHbIMK YCnoBnAMN. KNneHTY OTKpbIBAaeTCAa KpPeOUTHbIA CHeT U npenocTaBaseTcs
KpeauT pa3MepoM C UCMOJIb30BaHHbIN KIIMEHTOM KpeauTHbIN TUMUT. KpeOUTHbIA IMMUT Ha KapTe
KBUT obHynsetca. C MoMeHTa odopmieHns KpeauTHoro porosopa, KapTa ocyuwectBnseT
TPaH3aKLMN UCKIIYNTENIbHO B CYeT MNoraweHus kpeguta. YCNOBUSA NpenoCcTaBsieHUA KpeauTa,
pasMep naaTbl N0 KPeAUTY, CPOKN BO3BpaTa KpeaouTa N BHECEHUA MaaTbl MO HEMY PeryanpyrTcs
COOTBETCTBYIOLUM KPeANUTHbLIM COorialleHueM.

1.2.7.3.2.7. baHK umMeeT nNpaBO OTKa3aTb KnmeHTy 6e3 06bsicCHEHMS MNPUYMH B BblOayve Wan
rnepesbinycke KapTol/KpeanTHOro AMMmnTa B Cjlydae npefocTtaB/ieHns HAM B 3asBJIeHUN HEBEPHON
MHpOpMaUUKM, HeyCTONYMBOro (UHAHCOBOINO MOJIOXKEHUA WIN  HAJUYUN  UHbIX  OaHHbIX,
CBUOEeTeNIbCTBYIOLLMX O HEBO3MOXXHOCTU Bblgauu (nepesbinyckaTb) KapTbl 4aHHOMY nuLy.

1.2.7.3.2.8. KapTa MoxeT 6blTb MCNosab30BaHa KnnmeHTOM pnas onnaTbl TOBApPOB WU YCAYyr C
ncnosnb3oBaHnem POS-TepMuHanos baHka, NonyYyeHUa/BHECEHNS HaNNYHbIX OEHEeXHbIX CpeacTB B
6aHKoMaThbI/MNaTeXHble TepMuHanbl baHka.

1.2.7.3.2.9. Nopafok ocyuiecTBsieHNa MNnaTexHbIX ornepauuin ¢ NCNOJb30BaHMEM KapTbl, @ Takxe
nopsaoK nonydyeHns Kpeputa peryavpyeTca AeUCTBYIOWMM 3aKOHOLATEesNIbCTBOM YKpauHbl,
HOpMaMu nNnaTexxHon cuctemsol Privat-Card, gaHHbIM [loroBopoM n Tapudamm baHka.

1.2.7.3.2.10. baHk ocTaBnseT 3a cobon npaso B Nt06oN MOMEHT NO COBCTBEHHOMY YCMOTPEHUIO
N3MeHATb Habop onepauuin, ycnyr u (QyHKUUR, BbINOJHAEMbIX C WUCNOJAb30BaHMeM KapTbl.
lMpoBeaeHve onepaunin C NCNOJNb30BaHMEM KapThl 4epe3 ycTponcTBa camoobcnyxmeaHma baHka,
npenycMoTpeHHble [1oroBopoMm, orpaHn4yeHo B 6aHkoMaTax opyrux 6aHKoB.

1.2.7.3.2.11. KapTa pencTsyeT [0 nocsefHero OHA Mecaua, YKa3aHHOro Ha sinueBon CTOpoHe
KapTbl, BKAO4YUTEsIbHO. 3anpeltaeTcsa ucrnosibzoBaHme KapTbl (ee peKBU3SUTOB) C UCTEKLUIUM
CPOKOM pencTtema. baHK He HeceT OTBETCTBEHHOCTM 3a HeECBOEBpPEMEHHOe roJsly4yeHune
HepxaTenem KapTbl, BbINYLWEHHOW Ha HOBbIA CPOK AENCTBUS.

1.2.7.3.2.12. 0 OKOHYaHUN CpOKa OENCTBMA cooTBeTCTBYylOWasa KapTa MoxeT 6biTb nmponsieHa
BbaHKOM Ha HOBbIN CPOK (NyTeM npepocTaBneHna KnneHTy KapTbl C HOBbIM CPOKOM AENCTBUSA),



ecnnm paHee (0O Hayana Mecsila OKOHYaHMA CpoKa QOencTBusA) He MOoCTYynuao MNMUCbMEHHoe
3aaBneHne [epxatensa o 3akpblTum KapTcyeTa. [lepeBbiMyCK KapTbl Ha HOBbIA CPOK
ocylwiecTenseTca npu cobnogeHnn KnmeHTom ycnosumin obcnyxmsaHus KapTbl, NpeayCcMOTPEHHbIX
[orosopom.

1.2.7.3.2.13. Ona nepeBbinycka KapTbl 0O NCTeYEHNS ee CpoKa OencTBUA KIMeHT AoJIXKeH noAaTb
NMCbMeHHoe 3asaBneHne B baHk no mecty obcnyxnuBaHusa KapThi.

1.2.7.3.2.14. 3aKka3aHHble KnveHToM KapTbl, B TOM 4ucsie NpoAJieHHble Ha HOBbIN CPOK OENCTBUSA,
HO He rnoJly4eHHble, COXpaHATCA B baHke ansa sblgavynm KnneHTy He 6osiee 6-Tu mecsiues, nocse
4yero MoryT 6bITb YHUYTOXEHbI.

1.2.7.3.2.15. ObcnyxumnBaTb KapTcyeT B nopsigke M Ha YCN0BUAX, NPeAyCMOTPEHHbIX HACTOALWMM
[oroBopoMm, N 0eNCTBYIOLWMM 3aKOHOA4ATE/IbCTBOM.

1.2.7.3.2.16.. KnneHT nopy4aeT baHKy cnucbiBaTb C KapTcyeTa CyMMbl OEeHEeXHbIX CpeacTB B
pa3sMepe OCyLLeCTBAEHHbIX KJIMEeHTOM unmn ero 4oBepeHHbIMN AL aMn onepaunin B COOTBETCTBUN C
npasnnamu Jorosopa un Tapucamm baHka Npu HacTynJaeHNN CPOKOB MnJaTexxa.

1.2.7.3.2.17. O6sa3aTtenbctBa baHka no npenocTaB/eHUD KPEOUTHOro JIMMWTa COrJlacHo
3asBNEeHNI0 BO3HUKAKT C MOMEHTa onepaunn K CNMcaHnIio C COOTBETCTBYoWero KaprtcyeTta B cHeT
KpeaunTHOro AnMunTa.

1.2.7.3.2.18. KnneHT nopy4aeT baHKy OCyLLeCTBNATb CNMCAHNE OEeHEXHbIX CpefcTB CO CYETOB
KnueHTa, OTKPbITbIX B BasiloTe KPeoUTHOro MMnTa/KpeauTa, B npegesiax CymMm, Noasexxalinx
ynnate baHKy u/unn 6aHKy-napTHepy, KOTOPOMY OaHHbIN KpeAuT Obin yCTynsaeH, No HacTosweMmy
JoroBopy, nNpu HacCTynJeHUM CPOKOB MJaTeXen, a TakKXe CNucaHne AeHeXHbIX CpencTB C
KapTc4yeTa B c/lydae HacCTynJIeHNs CPOKOB MaTexen no ApyruMm gorosopam KnveHTa B pa3Mepax,
onpefefsieHHbIX 3TUMU [OroBopamMu (LOroBopHoe crnucaHue), B npepenax lnaTtexHoro nmMuTa
KapTcyeTa. baHK Npon3BoAUT CnncaHue CpeacTB B AeHEXHON eanHuLe YKpauHbl/c noboro cyeTa
KnneHTa B pasMepe, SKBMBaAJIEHTHOM CyMMe 3a40/IKEHHOCTU/HaUWOHaNbHON BanloTe YKpanHbl No
OOroBOpY, W MNOKYMKY/Npoda)Ky WHOCTPaHHOW BastoTbl Ha MexbaHKOBCKOM BanioTHOM PbiHKe
YKkpauHbl. CnincaHue cpenctes ¢ awboro cyeta KnmeHTa, oTKkpbiToro baHkom, odopmnseTtcs
MeMopuasibHbIM OPLAEPOM.

1.2.7.3.2.19. B cny4yae BO3HUKHOBeHUs OBepapadTa nam NOayY4eHUa YCTHOro Uau NUCbMEHHOro
yBefnoMsieHns HepxxaTtensa wan [JoBepeHHOro nuua, nepefaHHoro B rnopsaake, npeaycMoTPeHHOM
Mpasunamu, 06 ytepe/kKpa>ke KapTbl NN 0 BO3MOXHOCTU HECAHKLMOHMPOBAHHOMO NCMOJIb30BaHNS
KapTbl TpeTbuUMU nuuamm obecneynTb NPUOCTAHOBIEHNE pacyeToB C UCMOob30BaHNEM KapTbl.

1.2.7.3.2.20. He pexe ogHoro pasa B Mecsy cnocobom, ykasaHHbIM B 3adBJEHUN, NPefoCTaBAATb
dep>aTesnto BbIMUCKM O COCTOSAHUM KapTcyeToB M O MNPOU3BEAEHHbLIX 3a npoweawmn Mecs,
onepauusax no Kaptcyetam. [lpu nogknawdeHun [HOepxatenda kK cucteme INTERNET-banking
(MPNBAT24) npenocTaB/ieHMe BbINMUCOK OCYLWECTBASAETCA 4epe3 [fAaHHbln  Komnaekc. [pu
noaknaydeHnn KnmneHta K komnnekcy Mobile-banking baHk npenocTaBaseT BO3MOXHOCTb JOCTynNa
K MHCpOpMaLMM O COCTOAHUM CcHeTa NMyTeM NCNOoJIb30BaHUA PyHKUUN SMS-coobLueHuni.

1.2.7.3.2.21. KnneHT, [ONYyCTMBWMWMA HapyweHne wunucnonHeHna 6onee o0JHOroO KpeauTHOro
obs3aTenbcTBa nepen baHKoM, B TOM yuncie, KAMEHT, NOPYHMBLUMACA 3@ UCMOJIHEHNE OEHEXHOro
obs3aTenbCTBa APYroro KAMeHTa nepen baHKoOM, NCNOJSIHEHNE AEeHEeXHbIX 0053aTeNIbCTB KOTOPbIM



BaHKy OblM HapylweHbl, NopyyYaeT MpPUHMMATbL W pacnpenensTb AeHeXHble cpencTBa Ans
rMoraweHns MpoCPOYEHHON KPeOoUTHOM 3a[0/DKEHHOCTM B 04YepenHoCcTn, onpeaeneHHon
camocToaTenbHO baHkoM, C npuopuTeTOM noraweHns 6e33an0roBbiX KpeguTHbIX 0683aTenbCTB,
ansa dyero KnneHT nopyvaeT cchopMmpoBaTb M NPefoCcTaBUTb Ha MOAMNUCE HeobXxoaMMble KacCoBble
OOKYMEHTBI.

1.2.7.3.3. lNpaBa baHka

1.2.7.3.3.1. lNMpurocTaHoBUTb AencTBue KapT, a TakXXe 0TKasaTb B MNPOAJIEHNUN CPOKa AENCTBUS
KapT npu coBepleHMn onepaunin, npoTumeBopevawmx uHTepecam KnmeHTa winm baHKka, ¢
ncnonb3oBaHnem KapT nam HaHECEHHOM Ha HUX MHGOopPMaL M.

1.2.7.3.3.2. B cayyvaax HapyweHua [HepxaTtenem wunn [oBepeHHbIM Auuom TpeboBaHuin
OEencTByloWero 3akoHogaTeslbCTBa YKpauHbl  W/Wanm  ycnoBuin  faHHoro [orosopa w/vam
KpeouTHOro porosopa wu/vunm B cCiy4ae BO3HUKHOBeHUs OBepapadta baHK uMeeT npaso
MPUOCTaHOBUTbL OCyLlecTBAeHne pacdeToB no Kapte (3abnokupoBaTb KapTy) mn/mnum npusHaTbh
KapTy HeOencTBuTesibHOM A0 MOMEHTa YCTPaHeHWUs YKa3aHHbIX HapyLleHUn, u/uanm npekpaTuTb
KpeounTHbIn LOroBOP B OOHOCTOPOHHEM Mopsgke, a Takxe TpeboBaTb O0OCPOYHOE MCMOJSIHEHUE
nonrosbix 06A3aTenbCTB B LENOM UM B onpepeneHHon baHKoOM fosie B Ciiydyae HeucrnosHeHus
OdepxaTtenem n/unn [JoBepeHHbIM nnUOM [lepxaTens CBOUX AONAroBbiXx 0683aTenbCTB U APYrnx
obs3aTenbCTB Mo HacTosweMy [lorosopy.

1.2.7.3.3.3. KnneHT cornacHo 3akoHy YKkpauHbl «O6 opraHusaunm dopmMmmpoBaHmnsa n obpallieHuns
KpeOuTHbIX UCTOPUIA» faeT corjacne Ha nepepadvy m nonyveHme baHkom oT/B 6OpPO KpeaUTHbIX
ncTopun unHopmMaumm o cebe, a MMEHHO [O0OCTYyN K CBOEN KPEeOUTHOM WUCTOPUX, KaK AONs
3aKJ/Il04eHNs LorosBopa O npefocTaBsieHUn BaHKOBCKMX YyCNyr, Tak U Ha Nepuon ero OencTBus,
akT cornacna KnueHTa noaTBep)XAaeTcd noanucaHuem 3asBneHud. Kpome 3Toro, KnmeHT
COornalwaeTcs, YTO ero nepcoHasbHble AaHHble MOryT BbITb NepefaHbl TpeTbuM nuuam, 6aHkam n/
NN PUHAHCOBBLIM KOMMNaHUAM 6e3 A0MN0JIHUTENbHOro YBelOMJIEHUS CO CTOPOHbI BaHkKa.

1.2.7.3.3.4. CpencTBa, Nojly4eHHble OT 3aeMuinKa s noraweHns 3af0/KEHHOCTN no KpeauTy,
npu peannsaumn baHKoOM nNpaBa Ha B3blCKaHWE HEYCTOWKMN, cornacHo pasgena «OTBETCTBEHHOCTb
CTOPOH» YCNIOBUIM 1 NpaBuJ, Npexane BCcero, HanpasasanTCca A5 BO3MeELLeHNa pacxonos / ybbITKOB
baHka, panee - neHu cornacHo 1.2.7.3.11.5 HacTosAwwWX YC/0BMW, Oanee - NPOCPOYEHHOW
KoMuccun no Kpeauty, pasee - MNPOCPOYEHHOro BO3HarpakaeHus, pasee - MNPOCPOYHEHHbIX
npoueHToB No KpeauTy, dasnee - NPOCPOYEHHON 3a40/KEHHOCTU No KpeonTy, fanee - KoMUccun,
hanee - BO3HarpaxkaeHus, ganee - npoueHToB, fgajnee - Kpeamrta, 4aCcTb CyMMbl (B T . 4. CyMMbl,
npenocTaBsieHHON 3aeMwnkoM 6osilee CyMMbl €)XXeMeCAYHOro nJaTe)a) HamnpaBaseTcs Ha
rnorawleHve 3afo0/KeHHOCTU no Kpeauty. OKOHYaTesibHOe noraweHne 3afoJ/IKEeHHOCTU Mo
KpeouTy BbINOJHAETCA He Mno3fgHee [aThl, YKa3zaHHOW B 3asaBneHuWn/ YcnosBuax wn npasuniax/
KpeantHoM porosope. CyMMa OKOHYaTE/IbHOr0 MNoraweHnsa 3aJ0/IKEeHHOCTU MOXKeT OT/InYaThCs
OT CYyMMbl €@XeMecCAa4YHoro nnatexa. o peanmsaunen npasa baHKa MO B3bICKAHUID HEYCTOMKU
cornacHo pasgeny OTBeTCTBEHHOCTb CTOpPOH 3TuM YcnoBur CTOPOHbI COrsiacoBajv AenCTBUSA
BaHKa no pacnpeneneHuio geHer, NoJy4eHHbIX OT 3aeMlmKa A1 noraweHus 3a40/PKEeHHOCTH,
COrjlacHO 04epenHOCTW noralleHus 3af0/DKEeHHOCTU, YKa3aHHOM B 3TOM NyHKTe Ycnosun. Mpu
3ToM, CTOpPOHbI COrsiacoBanu, 4TO AOMNOJIHUTENbHble TpeboBaHMSA K 3aeMLUMKy, MO peanusauumn
BaHKOM CcBOero rnpasa Mo B3bICKAHUIO HEYCTOMKN, HE HYXHbI. B cnyvae, ecnu baHk He peanusyeTt
CBOE MNpaBo MO B3bICKAHUID HEYCTOMKW cornacHo paspeny OTBEeTCTBEHHOCTb CTOPOH HACTOALLMX



Ycnosui, baHk no ceBoemy BbIbOpy TeNEeKOMMYHMKALMOHHOIo cnocoba [oCTaBKU MHpopMaunm,
cornacosaHHbiMM CTOopoHaMu cnocobaMmn TesleKOMMYHUKaunm, ysegomaseT 3aeMLinKa O TakoM, B
TedyeHne 5 pHenm C paTbl nonyvYeHma peHer oOT 3aeMuwumka. CornacoBaHHbiMM CTOpPOHaMWU
cnocobamMm  TeNeKOMMYHUKauWnh  ABAAIOTCA: CACTEMa  AUCTAHUMOHHOro  ob6cayXuBaHuS
"MpuneaTt24", CMC-coobLuieHns, TepMuHanbl camoobcnyxmBaHus n gp.

1.2.7.3.3.5. B cny4dae yctynku npaBa TpeboBaHns no KpeantHoMy noroBopy 6aHKy-napTHepy u/
nnn pnHaAHCOBOM KOMMNaHUN-MapTHEpPY, BCe CpeaAcTBa MojsiydaeMble OT 3aeMlmKa ANg noraleHns
3a40JIKEHHOCTN MO KpeouTy ocCyllecTBJIEHHbIE 3aeMLMKOM C UCMonb3oBaHMeM KapTbl, byayT
HanpaeJieHbl Ha CYeT 3aeMLUMKa YTO OTKPbLIT Y HOBOro Kpeaumtopa. baHK ocywecTBUT nepeson
CpenCTB He MNo3)Ke TpeTbero AHA C MOMeHTa BHeCceHUsa KNIMeHTOM LeHeXXHbIX CpencTB C MOMOLLbIO
KapThl.

1.2.7.3.3.6. pn ycnoBmn CBOEBPEMEHHOI0 BbiMosHeHNa KnmeHTom ob6sA3aTenscTB no LoOrosopy,
Ha CBO€ YCMOTpPeHWe yMeHbllaTb pa3Mep BO3HArpakK4eHun p[o YPOBHA, YCTAHOBJIEHHOIO
OEeNCTBYIOWMM 3aKOHOOATEeNbCTBOM MNyTEM 3a4UCNIeHUsA CKUOKW, B pa3Mmepe 5% Ha c4yeT ero
KapTbl BoHyc lnoc.

B cnyyae, ecnm KnnmeHT nmeeT npaBo Ha MOJlyYeHMEe HECKOJIbKMX CKUAOOK, CKUAKW He nogsiexxaT
CyMMUpoBaHMto. Mpu 3ToM pa3Mep CKMAku no [oroBopy yCTaHABAMBAETCSA B pa3Mepe, KOTOPbI
ABNSETCS MaKCUMaibHbIM AN AAaHHOW YCAyri.

1.2.7.3.3.7. Pa3mep yCTaHOBNEHHON CKNAKWN, MOXET BblTb YMEHbLUEH B OAHOCTOPOHHEM MopsAAKe
BaHkoM, nyTeMm cMc-uHopMuposaHua KnneHTta byaeT onoseleH 06 N3MeHeHNAX CKUAKN.

1.2.7.3.3.8. Cobnogate 6aHKOBCKylO TalHy Mo onepaunmsam KinveHTa B COOTBETCTBUMM C
TpeboBaHMAMM OENCTBYIOLLEr0 3aKOHOAaTeNbCTBA.

1.2.7.3.4. O6s3aHHOCTU KnuneHTa
1.2.7.3.4.1. [lepxaTenb obsa3yeTcs:

a. He wcnonb3oBaThb KapcheTa aonsa onepau,vn7|, CBA3aHHbLIX C I'Ipe,D,I'IpI/IHI/IMaTeJ'IbCKOVI
neAaTenbHOCTbIO.

6. He coobuwaTtb MNH, NOCTOAHHbLIN Maposib, 0AHOPA30BbIe MAaPOJN N KOHTPOJIbHYIO MHAOPMaLUIO,
He nepepnaBaTb KapTy (ee pekBM3UTbI) L[N COBepLIeHUs onepaunuin  ApyruMm  nuuamu,
npeanpuHMMaTb HeobxoauMmble Mepbl 18 NpefoTBpPaLLEHUs yTepu, MOBPEXOEHUSA, XULEHUSA
KapTbl;

B. HecTn oTBETCTBEHHOCTb MO OnepaunsM, CoOBepLIeHHbIM C ucnosib3osaHmem lNMWHa, NnocTosaHHOro
napons, ogHOPa30BbIX NapoJsien; onepaunsam no cmeHe MNMNHa

r. He coseplwaTb onepaunn C NCNoJib30BaHMEM PEeKBU3NTOB KapTbl nocse ee coayvyn B baHk vaun
rnocjie NCTeYEeHNA CPpoKa ee AeNCTBUSA, a TakKe KapThbl, 3as9BNIeHHON KaK yTpayYyeHHas.

1.2.7.3.4.2. lony4aTb BbIMUCKN O COCTOAHUM KapTcyeToB U O MNpou3BefeHHbIX onepaumax no
KapTcyeTam.



1.2.7.3.4.3. lpn Hecornacum c nsMeHeHusmn MNpasun n/vwnn Tapudos baHka n/mnn nepepayn
baHkoM rnpaBa TpeboBaHus Mo KpeguTHOMY [OroBopy TpeTbeMmy Jsuuy, NpenoctaBuTb baHKy
NMUCbMEHHOEe 3adBJieHMe O pacTop>XeHun HacToAwero [orosopa/KpeonTHOro QnOOroBopa W
noracutb obpa3oBaBlyloca nepel baHKOM 3af0/KEHHOCTb, B TOM YuUC/ie U 3a[0JIKEHHOCTb,
obpasoBaBLuyoca B TedeHne 30 AHeN C MOMeHTa Bo3BpaTa KapThl, BblAaHHOW [epxxaTesnio n ero
JoBepeHHbIM nuuaM. [lpn Hecorsacmm co CrnucaHMem cpeacTts no KapTcyeTy MUCbMEHHO
nHpopmMmuposaTb baHk 06 3TOM B TeyeHue TpUALATU NATU AHEN C MOMEHTa CrMUCaHnS.

1.2.7.3.4.4. llorawaTb 3a40/DKEHHOCTb No KpeauTy, NpoueHTaM 3a ero WMcrnojib3oBaHwe, rno
rnepepacxony rMJaTeXHOro JIMMUTA, a TakKXe onJjadMBaTb KOMUCCUM Ha  YCJIOBUAX,
npenycMoTpeHHbIX HacToAWwMM [JoroBopoM.

1.2.7.3.4.5. B cnyvyae HeucnonHeHumsa obsi3aTenscTtB no Jorosopy, no TpeboBaHuio baHkKa
ncnonHUTbL obsA3aTenbcTBa MO Bo3BpaTy Kpeauta (B TOM 4ucne [MpoCcpoyYeHHOro KpeauTa u
OepgapadTa), onnaTte BosHarpaxxaeHus baHky.

1.2.7.3.4.6. JepxaTtenb ob6a3aH cneanTb 3a pacxonoM CPeAcTB B rpaHMUax NaaTeXHOro MMmTa
C Uefnblo NMpenoTBpalleHns BO3SHUKHOBeHUs OBepapadTa A0 MOMeHTa oopMaeHna KpegutHoro
norosopa.

1.2.7.3.4.7. B cny4vae ownboyHOro 3a4ncrieHnss AeHeXHbIX cpeacTtB Ha KapTcuyeT [epxaTenb
06513aH BEepHYTb 3TWN CPeACTBa W nopyyaeT baHKy OCYyWEeCTBUTb UX BO3BPAT MYTEM CMUCAHUSA C
cooTBeTCTBYyOWero KaprcyeTa.

1.2.7.3.4.8. B cny4yae BO3HUMKHOBEHUSA 3a00J/1KeHHOCTU HdepxxaTensa no KaptcyeTy B pesysbTaTe
KYPCOBOW pa3HuLbl, TEXHNYECKMX oWwnNBOK B paboTe obopynoBaHuUsa 1 B APYyrux ciayydyasax Knneurt
065A3yeTCsd norawaTb 3a40/)KEHHOCTb B TeyeHne 30 AHen C MOMEHTa ee BO3HUKHOBEHUS.

1.2.7.3.4.9. TllpyHuMaTb Mepbl N0 nNpegoTeBpalieHntio  yTepu (xmweHus) Kapt, TMWHa
(NnepcoHanbHOro MAEHTUPUKALNOHHOIO HOMepa) WauM UHGPOPMaLMK, HAaHEeCeHHOW Ha KapTy wu
MarHUTHYIO MOJIOCY, NN NX HE3AKOHHOIO NCMOJIb30BaHUA.

1.2.7.3.4.10. lHpopMupoBaTb baHK, a Tak)Xe npaBoOXpaHUTEsIbHbIe OpraHbl NO hakTy yTepwu
KapTbl, NMNHa, nnbo nony4vyeHnsa mieectma ob Nx HE3aKOHHOM MCMNOJIb30BaHUW. [pn HaCcTynaeHUK
BbllLEeYyKa3aHHbIX cJly4aeB Heobxogmmo obpatntbcs B oTaeneHne baHka, B KOTOpPOM
obcnyxuneaetca Kapta, nnm no tenegoHy 0-800-500-003 (becnnaTHoO).

1.2.7.3.4.11. lNMucbMmeHHO nopy4aTb baHky noctaHoBky KapTsel B CTOM-JINCT.

1.2.7.3.4.12. lpn HeBbiNONHeHUN 0653aTeNbCTB, MPEenyCMOTPEHHbIX HacToAWwMM [1OroBopoM,
baHk ocTaBnseT 3a cobon nNpaBo MU3biMaThL A0boe apyroe MMyLWecTBo, NpMHaanexawee KnmenTy,
0OCTaTo4YHOe A5 nMoraweHns 3a40/1KeHHOCTU BO BHecyaebHOM nopsgke.

1.2.7.3.5. NpaBa KnueHTa

1.2.7.3.5.1. MNMopy4unTb baHKy 3abnokmpoBaTb CpeAcTBa, HaxoAAWMEecs Ha COOTBETCTBYHOLLEM
KapTcueTe, obpatmBwmnce B baHk numyHo wnm no TenedoHy 0-800-500-003, a Takxe



pa3bnoknposaTb cpenctea Ha KapTcyeTe Ha  OCHOBaHUMM MUCbMEHHOrO  3asBJIeHUA,
npepoctasseHHOro KnmeHtom B baHk.

1.2.7.3.5.2. Tllopy4yaTb baHKy ocywecTBaaTb nMnatexn ¢ KapTcyeTa cornacHo Apyrum
corjlaleHunsmMm.

1.2.7.3.5.3. loCpOYHO NMOracuTb 3af0J/IXKEHHOCTb MO KpeauTy.

1.2.7.3.6. OTBEeTCTBEHHOCTb CTOPOH

1.2.7.3.6.1. [lep)xaTe/slb HeCeT OTBETCTBEHHOCTb 3a ornepauumn, copepLiaemMbole ¢ Kaptamum, B TOM
yucse npepocrtasiieHHbIMW baHkoM ero [loBepeHHbIM nnuaM. HenosydyeHme BbINMUCKU W/Unn
HecBOoeBpeMeHHOoe MoJiydeHue BbIMUCKW, U/UIN HeroJslyvYeHne yBefoMJIeHUs 0 CMeHe KpeJuTtopa,
n/Mnn HeCBOEBPEMEHHOE TMoJlydyeHne yBeOOMJIEHMA O CMeHe KpeauTopa He ocsoboxpaeT
HdepxxaTens oT BbINOJHeHNA cBoux 0b6a3aTenLCTB NO [Orosopy.

1.2.7.3.6.2. baHK He HeceT OTBETCTBEHHOCTM nepen [epxaTeneMm 3a BO3HUKHOBEHUE
KOH(IMKTHBLIX CUTyauuin BHe cdepbl ero KOHTPONs, CBA3aHHbIX CO cbosimm B paboTe cuctem
onnaTbl, pacyeToB, 06paboTKn N nepefavyn OaHHbIX, @ Tak)Xe, ecan KapTa He bblia npuHATa K
onnaTte TpPeTbUMM AMUaMU UM OeHeXHble cpedcTBa He 6blnM nonyyeHbl GaHKOM-NMapTHepom/
h1HaAHCOBOW KOMMNaHNEN-NapTHEPOM, KOTOPON Bbin yCTynaeH KpeguT.

1.2.7.3.6.3. B ciyyae ecnun [lepxaTenb faeT corjacue Ha nposefeHune onepaummnm ¢ Kaptamum nim
HaHECEeHHbIMN Ha HUX OaHHbIMU BHE MOJIA ero 3peHns, OH HeceT MNOJIHYI0 OTBETCTBEHHOCTbL 3a UX
BO3MOXXHOE MOLLUEHHMNYECKOe NCMOJIb30BaHMe B fasibHenweM. baHK He HeceT OTBETCTBEHHOCTU 3a
onepauuu, conposoXxjawuwmecsa npasuiabHbIM BBoAoM [1MHa wanm HaHeceHHbIMM Ha KapTe
OaHHbIMU.

1.2.7.3.6.4. [epxaTenb HeceT OTBETCTBEHHOCTb 3a BCe onepauuun, conposoXxiakowmecs
aBTopu3auKnen, BKJOYaA ornepaunmn, conpoBoXgawwmecs npaBubHbIM BBOAOM HAHECEHHbIX Ha
KapTe OaHHbIX, A0 MOMEHTa MUCbMEHHOro 3asBsieHUs [ep>xaTens o 6/I0KMPOBKE CpPencTB Ha
KapTcyeTe 1 3a BCe onepauuun, He CONpoBoXKaatoLmecs apTopmlaunen, 4O MOMEHTA NOCTAHOBKMN
KapTbl B CTOMN-JIACT.

1.2.7.3.6.5. Bce cnopsbl, pa3Hornacus nnm TpebosaHmns, BO3HMKaOLWMe MO HacToswemy Jlorosopy
n/vnn KpeguTHOMY [OroBOpY WAM B CBA3UM C HUM, B TOM 4YUCJie Kacalllmecs ero BbIMOJIHEHUS,
HapyLleHus, NPU3HaHNA ero HefencTBUTEIbHbIM UM HE3aKJ0YEeHHbIM MOANIEeXaT pa3peLlleHunio B
nopsake, onpenesieHHOM 3akK/YUTENIbHbIMU NOJIOXKEHNAMIN AaHHbIX Ycnosun v Mpasu.

1.2.7.3.6.6. [lpn HapyweHun KnneHTOM CpPOKOB nnatexen no nwbomMy un3 [EHEXHbIX
obsA3aTenbCTB, NPeAyCMOTPEHHbIX HacToawmMm [lorosopom, bonee 4em Ha 30 gHen KnmneHT obaszaH
ynnatuTtb baHky wTpad B pa3Mmepe 500 rpH. + 5% OT CyMMbl 3a40/IKEHHOCTU MO KpeauTHOMY
MMnUTY/KpeanTy B cnydae KpeOWTHOro [orosopa, C YYeTOM Ha4UC/IeHHbIX U MPOCPOYEHHbIX
MPOLLEHTOB N KOMUCCUN.

1.2.7.3.7. Apyrmne ycnosus



1.2.7.3.7.1. [na npuoCTaHOBJIEHUA WAN MpefoTBpaleHns JIobblX HEe3aKOHHbIX  Uan
HecornacoBaHHbIX ¢ baHkoMm gencTeuin ¢ Kapton LOepxxaTtenb nopydaeT baHky B ntoboe BpeMa u
6e3 3aknveHnsa NobbiX 4ONONHUTENbHbLIX COralleHnA:

(i) npnocTaHOBUTL NN NpPeKpaTUTb AeNcTBue KapTbl nau
(ii) oTKasaTb B ee NpPoAsIEHNN, 3aMEHE N BblAayvye HOBOM KapTbl nnu
(iii) m3bATb KapTy, B 4aCTHOCTW, B CAeAyOWNX cayvasx:

- ecnn [OepxaTtenb ([oBepeHHOe JINLO) YMbILWWJIEHHO HEeBEpHO yBenomus BaHk o cebe wn/mnm o
CBOUX OTHOLUEHUAX C ApYrumMym BaHKaMu UK CKPbI CBEAEHUS, paHee HensBecTHble baHKy n He
y4YTEeHHble NPV PacCMOTPEHUM 3asiBJIEHNA Ha OTKPbITME KapTo4YHOro cyeTa;

- ecnn [epxaTen 6onee ogHoro pasa AOMYCTWUA MPOCPOYKY noraweHnsa MUuHMMaNbHOro
obsA3aTeNIbHOIro NJaTexa;

- ecnn OepxaTenb (OoBepeHHoe nuuo) 6onee ogHOro pasa npepocrtasnsn B baHk 3asBneHne B
nnceMeHHoW dopMe 06 yTepe/kpaxke KapTbl U npu 3TOM Mo paHHon KapTe 0O MOMeHTa ee
akTnyeckonm OMOKNPOBKM B cCucTteMe asTopusaumm baHka wun noctaHoBkn B CTOM-AucTt
NPOBOAUINCL OMNepaLunmn, oT KOTOPbLIX No3aHee [lep>kaTesib OTKa3ancs.

1.2.7.3.7.2. B cny4yae ocnapusaHma [epxaTeneMm onepauun, COBepLUEHHbIX C UCMNOoJIb30BaHUEM
KapT nnun nHgpopmMaummn, HaHeceHHoun Ha KapTol, [lep>XaTenb npenocTasnsgeT B Te4eHne TpuguaTtu
MNATW OHEN C MOMEeHTa YAepXXaHusa OeHEeXHbIX CcpedcTB MUCbMeHHoe 3asBsieHne baHky ¢
yKa3aHMeM OCnapuBaeMbIX ornepaunn n Nnpuy4nH ocnapmeaHmsa. baHk npenocTtaBnaeT [epxaTento
OTBET B Te4YeHne TpnauaTn gHEeNn ¢ MOMeHTa obpalleHuns.

1.2.7.3.7.3. CooTtBeTcTBYlOWMIA KapTcyeT MOXKeET ObiTb 3aKpblT Ha OCHOBaHWUM 3asBJIeHUS
OepxaTtens nnbo baHK mMMeeT npaBo 3aKpbiTb KapTcyeT, NMUCbMEHHO yBeOOMMB [ep)xaTens
(kpoMe crniy4aes, npenycMoTpeHHbIx nn. 1.2.7.3.3.2., 1.2.7.3.7.1., 1.2.7.3.7.7., 1.2.7.3.8.2.). Tpwn
5ToM [lep)xaTenb AoJikeH He no3gHee 30 AHen co AHA yBedoMsieHMa Bo3BpaTuUTb KapTy B baHK,
nocne 4ero obcnyxmeaHne KapTbl npekpawaeTtcd. [ep)xaTenb OO0JKEH MoracuTb BCe BUAbl
3af0/>KeHHocTen rnepen baHKoM, B TOM 4ucne BO3HUMKWME B TedyeHue 30 gHenm C MOMeHTa
Bo3BpaTa KapTbl. baHK 3akpbiBaeT KapTcyeT B CPOK He paHee 30-Tn OHEN CO AHA NpekpalleHus
obcnyxmeaHna KapTbl.

1.2.7.3.7.4. baHK He HecCceT OTBETCTBEHHOCTW 3a HEWUCNOJIHEHME WAW HeHaasexallee
NCrnosIHeHNEe cBoux 06s3aTenbCTB No [JOroBopy B Ciyyae, ec/qiu UCNoJIHEHNE Taknx 06a3aTenbCcTB
CTAaHOBUTCS HEBO3MOXXHbIM, 3aTPYAHEHO WAW 3a[ep>XMBAeTCs BBUAY BO3HMKHOBEHUA dopc-
Ma>XOpPHbIX 0BCTOATENbCTB, YTO BKJOYaeT onybsMKoBaHME WAN U3MEHEHME B TOJIKOBAHUU WK
MpUMeHeHne Kaknx-nnbo 3akoHodaTesIbHbIX UM HOPMATUBHbIX aKTOB, MOCTAHOBJIEHWA, PELUEHNN
M T.M. FOCYAapPCTBEHHbIX U MECTHbIX OPraHOB YKpanHbl UM OPYrnx rocyaapcTs, HaumoHanbHbIM
6aHKOM YKpauHbl UAN LEHTPaibHbIMU (HauWoOHasNbHbIMKM) BaHKaMK APYrux rocygapctB (B TOM
Yyncne orpaHUYeHns rno KOHBepTaLun 1 NepeBoay CPencTB), B pe3dysibTaTe KOTOPbIX UCMNOJIHEHNE
BaHkoM cBoux o06si3aTenbLCTB MO [OroBopy CTAaHOBUTCS HE3aKOHHbIM WN HErnpaBOMEPHbIM, a
Tak>xe caboTaxx, noXKapsbl, CTUXUNHbIE 6efCTBMSA, BOMHLI U T.M.



1.2.7.3.7.5. Npn HapyweHun KneHTOM YyC/IOBUA [0roBOPOB, 3aKJOYEHHbIX C bBbaHKoM o
npenocTaBieHNN KpeauTHbIX CPefcTB, a TakXe B Cclydae obpaweHus KianeHTa ans
OCYLLECTBJIEHUS MePeYNCIEHNS HaIMYHbIX [EHEeXHbIX CPeAcTB B agpec TpeTbux nuvy KnaneHt
rnopy4aeTt baHKy chopMMpoBaThb KacCoBble OKYMEHTbI Ha NepevyncieHmne cpencTs AJia noralieHns
NMPOCPOYEHHON 3a40JIKEHHOCTU no JloroBopy B rnpepnenax CyMMbl MPOCPOYEHHON 3a40J1XKEHHOCTH,
obpasoBaBLUENCA MO COCTOSAHMIO Ha [AeHb BbIMOJHEHUSA nnaTtexa. CTOopoHbl MpuWwAn K
corsaleHuto, 4To B 3TOM CJly4ae onJaTa MNpoun3BOAUTCS B cClledylowen rnocsenoBaTeslbHOCTU:
ornJlaTa [OOKYMEHTOB Ha TroraweHne TnpocpoY4eHHOMN 3afloJKEHHOCTU nepepn baHkowm;
nepevuncsieHne CpencTs B agpec TPEeTbUX JINLL.

1.2.7.3.7.6. baHK vHpopMupyeT KnmeHTa 0 3a40J/1KEHHOCTU MO KpeauTHbIM OorosBopaM (B TOM
yncie 0 3a[0J/HKEHHOCTU MO KPeAUTHLIM KapTaMm), pasMepe TeKyLWUX rjaTexen, akTueauuum
npoaykToB u ycnyr baHka, a TakXXe Apyrux npasBuiax MOJb30BaHUA MJATEXHOW KapTou wu
ycnosusax KpeamTHOro [oroesopa, BK/OYaaA BHECEHHbIe B HUX U3MEHEHUSA NyTEM MUCMOJb30BaHUA
dpyHKUMM SMS-coobLieHnin 4O MOMeHTa YCTynku npasa TpeboBaHus no KpeonTHOMY [OroBopy
TpeTbeMy nuuy.

1.2.7.3.7.7. lpn OTCYTCTBUN OOCTATOYHON CYMMbl AEHEXHbIX CPeACTB AJ1a NPoAsIeEHNA OEeNCTBUSA
KapTbl 1 BbINOJIHEHUSA pacyHeTHbIX onepauun no KaptcyeTy cornacHo n. 1.2.7.3.2.18. (ecqin y
KnneHTa HeT 3af0/PKEeHHOCTW nepen BbaHKOM), M HeT NOCTYNJeHUA [eHEeXHbIX CcpencTB Ha
KapTcyeT B TeyeHume 6-u MecsiLeB C MOMEHTa UCTeYEeHUa CpoKa AencTBusa KapTbl, OCTaTOK
OEeHeXHbIX CpeAcTB nepenaeTca B cobcTBeHHOCTb baHka v ABnseTCa ero AoxoAoM C corjacus
KnneHTa, KOTOpOe OH nmoaTBep>xhaeT nognncaHuem [lorosopa. KaptcyeT 3akpbiBaeTcs, [lorosop
rnpekpaliaeT CBOEe AeNCTBME.

1.2.7.3.7.8. CpoK [encTBua KpeAUTHOro nMMuTa cocTtasnfeT 15 gHen. MakcuManbHbIM CPOK
nenctensa KpeamtHoro gorosopa (KpeauT) cocTaBnseT 36 Mmecsaua.

1.2.7.3.8. TpeboBaHusa 6e3onacHOCTH

1.2.7.3.8.1. KapTon nMmeeT npaBO MNOAb30BaTbCA TONbko [epxaTenb KapTel. Ncnonb3oBaHue
KapTbl B TOProBON TOYKE U B MYHKTE BblAA4YN HaJIMYHbIX OOJIXKHO OCYLWECTBASATLCA B NPUCYTCTBUMN
JepxaTensa KapThl.

1.2.7.3.8.2. baHK uMeeT npaBo Mpu HapyweHun [epxaTenem HacToawmx Ycaosumn wn/mnu
«Ycnosum 6HaHKOBCKOro obcnyxmBaHus», wn/mvnn KpeOuTHOro [orosopa MNpyv BO3HUKHOBEHUMU
NPOCPOYEHHOM 3a40/KEeHHOCTU Mo CyeTy KapTbl, 3a40/DKEHHOCTW, MpeBbIWAOWEN AUMUT
oBepapadTa (Npn ero Haanyum), NI NP BO3SHUKHOBEHUN CUTyauUUN, KOTOpPas MOXXET MoBJeyb 3a
cobon yuwepb gnsa baHka nanm KnmeHTta (BKIOYasd PUCK HECAHKUMOHWPOBAHHOIO MCMNOJIb30BaHUSA
KapTbl), nmbo HapyweHne [OenCTBYWOLWLEro 3akoHoAdaTesbCTBa, a TakXe B CJyvasX,
NpeayCcMOTPEHHbIX «YCNoBnAMN 6aHKOBCKOr0 06CyXNBaHUS»:

° MPUOCTaHOBUTb WKW NpeKkpaTuTb AencTtBue KapT(bl), a Takxe npeanpuHMMaTb OS89 3TOro
BCe Heobxoaumblie Mepbl BNAOTb A0 U3bATUA KapT(bl);

° HanpaBuUTb [lepxaTesito yBeqoMsieHne c TpeboBaHmeM Bo3BpaTa KapT(bl) B BaHK.



1.2.7.3.8.3. [lep>xaTesb A0OJIXKEH BepHYTb KapTy B baHkK npu nogayvye KnveHTOM 3asiB/IeHNA Ha
nepesbinyck KapTbl 00 WUCTEYEHUA ee CpoKa AEeNCTBMSA, Mpu nojaye npeTeH3unm B BbaHK o
HeCaHKLMOHUPOBaHHbIX onepaumsax no KapTe, a Takxe no TpeboBaHuto baHka He no3gHee NATU
paboymx gHen C gaTbl NOJly4eHUsa yBedomseHnsa oT baHka o Bo3BpaTe KapThl.

1.2.7.3.8.4. [JOKyMeHTbl, ohopMasieMble Mpu CoBeplleHUn onepauun no KapTte, MoryT 6biTb
nognucaHbl NMYHOM MoAnucblo [epxaTena nambo cocTaBfieHbl C WCMOMb30BaHMEM aHanora
cobcTBeHHOpYy4YHOM noanucu fepxxatens: NMWHa, NoCToAaHHOro Naposis/o4HOPA30BOro Naposs.

1.2.7.3.8.5. [epxaten KapTbl o0653aH npegnpuHMMaTb BCE BO3MOXHble Mepbl 44
npepoTBpalleHnsa ytepn Kaptbl / NMNHa / nocToAHHOIro napons / 04HOPa30BbIX Mapoen.

1.2.7.3.8.6. B cny4yae ytepu KapTtbl / [TNHa / nocTosaHHOro napons / oAHOpa30BbiX naponen nmbo
BO3HUKHOBeHNA Yy [epxaTena nopo3peHun, 4to Kapta / MWAH / nNocTosHHbIM nNapoib [/
oLHOpa30Bble rnaponauv MOr/in ObITb yTpPayeHsl, nnbéo BO3HUKHOBEHUS pucka
HEeCaHKLUMOHUPOBAHHOIo mncnosb3oBaHua Kaptel / MMNHa / noCcToAHHOro napons / o4HOPa30BbIX
naposien Oep>atesb O0/KEH HEMeOJIeHHO BbINOJIHUTb OAHO U3 CleAyowWmnxX 4eNCTBUN:

a. obpatuTbCsa B baHk no TenedgoHy: 0-800-500-003 (6ecnnaTHO);

6. ecnn KapTta noakntoyveHa K ycnyre MobileBanking, BbINONHUTL AencTBUS, Heobxoammble ons
MPUOCTaHOBKN AencTBUA KapTbl B COOTBETCTBUM C PYKOBOACTBOM MO MCMOJIb30BaHUIO CUCTEMbI
MobileBanking.

[epxxaTenb HeceT OTBETCTBEHHOCTb 3a BCe ornepauum ¢ KapToi, CoBepLUEHHbIE:
a. no JaTy noayyeHunss baHkoM ycTHoro coobuieHus o6 ytepe KapTbl BKJIIOYNTENBHO;

6. no gaTty nonyvyeHma baHkom coobuieHus o6 ytepe KapTbl, OTAPaBAEHHOro B COOTBETCTBUN C
PykoBOACTBOM MO UCMOJb30BaHNO cnctemol MobileBanking, BKAO4YUTENbHO

1.2.7.3.8.7. Ecnn wnHpopmauma o MNMUHe unnu pekBusuTax KapTbl cTana LAOCTYMHOWN TpeTbUM
nvuam, ep>xaTenb O0/KeH HeMeasieHHO coobuwnTb 06 3ToM B baHk no TenedoHy: 0800500003
(6ecnnaTHO). ONnA panbHenwero ncnosab3oBaHnsa KapTbl KnmeHTy Heobxoammo nonaTh 3asBieHue
Ha nepesbIiNnycK KapTbl No MecTy BegeHusa CHeTa KapThbl.

1.2.7.3.8.8. [lpn obHapyxeHnn KapTbl, paHee 3aAaBJEHHOW KakK YyTpadeHHasa, [epxaTenb
He3aMeaNNTesIbHO 0JIXKeH MHopMUpoBaTb 06 3TOM baHK 1 BepHYTb KapTy B baHK.

1.2.7.3.8.9. B3amMeH yTpayvyeHHon/TexHn4eckn HeucnpasHon KapTbl baHK BblaaeT [epxaTento
rnepesbinyLWeHHYO KapTy.

1.2.7.3.8.10. lMoctaHoBKa KapTbl B CTO[-nNCT ocywecTBAdeTCd Ha OCHOBaHUM MUCbMEHHOr o
3aaBsieHnda KnneHTa B cOOTBeTCTBUU C Tapudamm baHka.

1.2.7.3.9. Acnonb3oBaHue KapTthbl



1.2.7.3.9.1. KapTa MmoxeT b6bITb ncnosib3oBaHa B 6aHKoMaTax 1 niaTexXHbIX TepMuHanax baHka,
a TakXe, B TOYKax NpoAaxk, B KOTOPbIX YCTAaHOBJIEHbI POS-TepMUHaJIbl baHKa.

1.2.7.3.9.2. OcHoBaHMEM An8 MNOJYyYEHUA HAJIMYHbIX OEHEXHbLIX cpedcTs no KapTe 4epes
6aHKkoMaT ABnaeTCca npaBuabHbIA BBOA MNMHa. B cnyvyae TpexkpaTHOro HeesepHoro Beoaa lMNMHa Ha
KapTy aBTOMaTM4eCKW ycTaHaB/MBaeTcA cTaTyc «M3bATb». B 3TOM ciydae nepeodopMsiieHne
n3baTon KapTbl NPOU3BOAUNTCA B COOTBETCTBUM C Tapuamn baHka.

1.2.7.3.9.3.. Onepauuvs No noJsiy4eHnto Hasan4dHblX cpencTs B baHKoMaTe cyMTaeTcs NpaBUJIbHO
COBEpLUEHHON U He MOXXeT BblTb OTMEHeHa Mnpu YCJ10BUW BbIMOJIHEHUS BCeX HeobXxoaAnMbIX Ona ee
coBeplleHna pencrtemn (BBod KapTbl B wesnb 6aHkomaTa, Habop [MMH-koma, BbIGOp K
noaTBep>XAeHne NponsBeneHHoOn onepaumnn).

1.2.7.3.9.4. lNpn ncnonb3oBaHnn KapTbl 4aa onjaTbl ToBapoB/ycnyr Lep)xaTenb KapTbl 0b6s3aH
MOAMUCATb pacHeTHbIN JOKYMEeHT (ecnu 3To NpefyCcMOTPEHO MNOPAAKOM MpoBedeHusa orepauunn),
npeaBapuTesibHO YAOCTOBEPMBLUNCE, YTO B 3TOM AOKYMEHTe MNMpaBu/bHO yKa3aHbl HOMep KapThl,
CyMMa, BasiloTa U gaTa onepaunn. lepxaTtenb KapTbl HeCET OTBETCTBEHHOCTb 3a MNPaBUJIbHOCTb
YKa3aHHOM B 3TUX OOKYMEHTax MHopMauunu.

1.2.7.3.9.5. Ecaum onnayveHHbIM No KapTe ToBap/ycayra Bo3BpalleH Uan He nosiydeH, [lep>xaTenb
KapTbl OO0JDKEeH noay4nTb OT paboTHMKa TOpProBon ¢upMbl BO3BPaATHbIA CHET (pacHeTHbIN
OOKYMEHT), cogepXkallnuin HOMep KapTbl M CyMMy, MOAJSIeXallylo BO3BpaTy. Bo3BpaT cToMMOCTHU
ToBapa/ycnyrn ocywecTBAsgeTCcs TOProson (UpPMONM NyTeM 3a4UCNeHuns CyMMbl Ha KapTtcuyeTt
DepxxaTensa B Te4eHue 45 gHen nocne ohopmneHns BO3BPaTHOIO cyeTa.

1.2.7.3.9.6. [Npn Henoay4YeHUn CpencTB Mo BO3BPATHOMY CYeTy B TevyeHue 45 gHen [OepxxaTenb
nosKeH coobwmnTte 06 3TOM B bBaHK [na yperyavpoBaHus BoMpoca C TOProson cupmon,
npenocTaBuB KOMUKU BO3BPATHOMO CcYeTa U rnepernnuckn ¢ Toproson pyupmMon rno gaHHOMYy BOMpocCy.

1.2.7.3.9.7. CyMMbl onepauuin, NpousBefeHHbIX C UCMOJSIb30BaHMEM BCeX MNpefoCTaB/IeHHbIX K
KapTcyeTy KnueHTa KapT, 6byayT cnmcaHbl BaHKOM C 3TOro KapToO4YHOro cyeTa Ha OCHOBaHWUMU
nJjaTe>XXHbIX U3BELWEeHWNN OT TOProBbIX TOYEK.

1.2.7.3.9.8. baHK He HeceT OTBETCTBEHHOCTU:

a. B C/lydasxX OTKa3a TOProBO-CEPBUCHOrO MnpeanpuaTus B MNpoBeAEHUM onepaunin onaaThl
MOKYMNOK/YCNyr C UCMoOJIb30BaHNEM 3JIEKTPOHHOIrO TepMuHaa No npuymHe oTtkasa [ep>katensa oT
BeBoaa MNNHa;

6. B cnyyasix OTKasa TOProBO-CEPBUCHOrO MNpeanpusTUs B MNPOBEAEHUM onepauuin onnatbl
NOKYMNoK/ycnyr no npu4ynHe HeobXoAUMOCTUN [OOMOJIHUTENbHOW TMPOBEPKM MNPaBOMEPHOCTU
npoBefeHns ornepauunm;

B. 33 BBEJEHWE TOProBO-CEPBUCHBLIMU MPEANPUATUSMU OOMNOJHUTENbHbIX KOMUCCUIA 3a onfaTy
MOKYMOK/YC/yr Nno KapTaMm;

r. 3a orpaHmn4eHmna no cCcymMMaM MpoBOANMbLIX OI'IepaLI,I/IVI M 3a nopAagok VI,D,EHTI/IQJI/IKaLI,VIVI
,El,ep>KaTene|7|, npuMmeHAaeMble TOProBo-CeEPBUCHBIMU NPEANPUATUAMN U OPYTNMIN 6aHkamu.



1.2.7.3.9.9. KnveHT OaeT CcBoe corJjlacme Ha TO, 4TO MO yMoJi4aHUioO Npu Bbigadve KapTbl BaHk
6/10KMpyeT BO3MOXXHOCTb MCMOJb30BaHNA KapTbl B ceTU VIHTEpHET, a TakXXe Mnpu coBepLueHnu
PUCKOBLIX OMepaunin B CTpaHe 1 3a pybexxom.

1.2.7.3.9.10. KnneHT MOXXeT MNoAy4YuTb BO3MOXXHOCTb COBEpPLUEHUA onepaunin 31eKTPOHHON
KOMMEpPLUN N MOTO-ONEpPaLUNA KakK B CYET WUCMOJIb30BaHNA COBCTBEHHLIX CPeAcTB, Tak U B CYET
NCMNoNb30BaHUS KPeOUTHbIX CPeACcTB, pa3MelleHHbIX Ha KapTe 06paTUBLLUNCL C COOTBETCTBYIOLLIUM
3asaBs1eHneM B baHk.

1.2.7.3.9.11. [Jns coBeplieHUs onepaununm >3AEKTPOHHON KOMMepuunm unuam MOoTo-ornepaunmn
OepxaTenb KapTbl Ao/mKeH BBecTU Tun KapTbl, HoOMep KapTbl U cpok gencteusa KapTbl B
COOTBETCTBYIOLIME MOJIA 3anpoca, a TakXe Apyryio uHdopMauuio no HeobxopmmocTu. [llpwu
OCYyLLEeCTBJIeHUN Orepaunn C UCMoJsib3oBaHMeM TexHosiorum 3-D Secure C uesnblo nonyyveHus
OMHaMM4YeCcKoro napons HeobxoOuMbIM ycnoBMeM AN OCyLecTBAeHMs onepauun ¢ Kaptonm
ABNSETCA npefocTasseHne KnmeHToM nHgopmaunum o Homepe mobunbHoro TenecoHa. B ciayydae
yTepu/kpa>km MobusibHOro TesieoHa Uan U3MeHeHUn HoMepa MobunbHOro TenedoHa, Ha Homep
KOTOporo bBaHKOM HamnpasnsfloTCA AWHaAMU4Yeckune naponu, KnneHT o6s3yeTca HemeneHHOo
nHopmumposaTb baHk.

1.2.7.3.9.12. OTBETCTBEHHOCTb 3a onepaunn 3/71eKTPOHHON KOMMepLUMXU UM MOTOo-ornepaumn no
KapTaMm, npuBsa3aHHbIM K KapTo4HOMY cyeTy KnnmeHTa, Bo3fnlaraeTcsa Ha KnveHTa.

1.2.7.3.9.13. B cny4ae obHapyxeHUs akTa HeCaHKUMOHMPOBAHHOIro AocTyna K KapTo4yHOMy
CYyeTy nyTeM COBepLUeHUA ornepauuin 3J1eKTPOHHOW KOMMepuuun uam MoTo-onepauun KnneHT
[o/KeH rnojaTb 3asBjiieHne B baHK Mo gaHHOMY Bonpocy B TevyeHun 35 OHEN C MOMeHTa
coBepLUeHuna onepauunu.

1.2.7.3.10. KapTouHbIX cyeT

1.2.7.3.10.1. 3auncneHne (NOMONHEHUE) AEHEXHbIX CPeAcTB Ha KapTcyeT BbINOJHAETCA Mo
HoMepy KapTbl/cHeTa N MOXEeT OCYLLeCTBAATLCA NyTeM BHECEHWUSA HaJIMYHbIX CPpencTB B Kaccy
MpuBaTbaHka nMbBO nepevyncneHnemM CO CcCYeToB B Apyrux OaHkKax, C MOMOLLbIO MepeBoaa
OEeHEeXHbIX CpencTB C ApYyrux TeKyLWnX Nan geno3nTHbIX CHETOB (PU3MYECKOro anua, a TakxXe co
CYETOB [Apyrux nvu no UX MNOpyYeHUsM B COOTBETCTBUM C TpeboBaHMsAMM [OENCTBYHOLWEro
3aKOHOOaTesNIbCTBa.

1.2.7.3.10.2. Onepauuu, ocyuiecTBnsgeMble Ha Tepputopunm YkpauHbl [ep>xatenamm KapThbl,
MPOU3BOAATCS TOJILKO B BaJllOTE YKPaUHbI.

1.2.7.3.10.3. B cny4ae ecnm BasoTa NpOBOAMMON onepaunm oT/nYaeTcsa OT BanaoThl KapTcyeTa,
CyMMa onepauum KoHBepTupyeTca B BasoTy KaptcyeTa no obmeHHomy Kypcy [MpuBaTbaHka,
JencrteylowemMy Ha paTty nposefeHus [lMpuBaTbaHkoM onepauun, mam no obMeHHOMY Kypcy,
yCTaHaBmBaeMoMy TeM 6aHKOM, (PUHAHCOBbLIM YYpeXxAeHUEM WA MNATEXHON CUCTEMOWN Wn/nnan
CeTblo, Yepes3 KOTOopble Takasa onepauns npoBoaUTCA.

1.2.7.3.10.4. CyMmMbl CpencTs Mo onepaumsMm, KOTopble ocrnapusBaloTca [LepxxaTenew,
BO3BpallalTcsa Ha KapTcyeT nocne MoJjIHOro yperyavmpoBaHUsi BOMpoca C MPOTUBOMOJIOKHOMN



CTOpOHOIZ - GaHKoM, KOTOprI‘/JI npeanctasun onepaunto K orJiate, B COOTBETCTBUN C MpaBuJiaMin
MeXOYHapoAHbIX NMaTeEXHbIX CUCTEM.

1.2.7.3.11. MopAanoOK HAYUCIJIEHUA N ONJIaThbl NPOLEHTOB U KOMUCCUU. NMopAaaoK norawieHus
DOJITOBbIX 00A3aTeNbCTB:

1.2.7.3.11.1. ®opma npenocTaBneHns KpeaAWTHOro MMUTA: KPeAUTHbIN NNUMUT MoXXeT 6biTb
NCMONb30BaH A9 MOJIyYeHUA HaJMYHbIX [LEHEeXHbIX cpeacTtB € KapTtcyeTa u 6e3HannyHbIX
pacyeToB 3a npuobpeTaembie TOBapbl NN YCAYTI.

dopma npepocTaBneHns Kpegunta: cyMMa paBHas MCMNOJIb30BaHHOMY KPeaAUTHOMY JINMUTY, ONA
noraweHns KpeguTHOro IMMUTA.

1.2.7.3.11.2. loraweHne Kpegouta - nononHeHme KapTtcyeTa [ep>kaTensa, oCyLlecTBaseTcs
MyTeM BHECEHUSA CPeACTB B HaJIMYHOM man 6e3HaIMyYHOM nopsake U 3a4mcieHns ux baHKoM Ha
KapTcyeT [epxaTensd, a TaK >e MNyTeM [AOroBOpHOro CrnucaHmsa cpencTtB C ApPYyrux cHeToB
KnneHTa Ha ocHoBaHuu [lorosopa.

1.2.7.3.11.3. Cpokn ” nNOpSAAOK noraweHmsa no KpeauTHOMY MMUTY/KpeauTy, a Takxe
OsepapadTa, BO3HMKAlOWEro rno Taknm Kaptam, npmeefeH B «KpeaAuTHOM A0roBope/YC/oBUsaX»,
KoTOopas £BNdeTCA HeoTbemseMon 4acTbio [loroBopa, a TakXXe YyCTaHaB/IMBAKTCA [AaHHbIM
MyHKTOM. [lnaTex BKJAKWYaeT nMaaTy 3a nosb3oBaHne KpeantomM/KpeAUTHBIM JIMMUTOM,
npenycMoTpeHHyto Tapudamum, 1 4acTb 3a40J/DKEHHOCTU No KpeanTty/KpeanTHbIM NTMMUTOM.

MoraweHne ocylecTBnasgeTca KAMEeHTOM eXeMeCSA4YHO, He Mo3Xe [HA Mecsaua, KoTopbiM 6bin
opopMneH KpeaunTHbln gorosop. MNepBbin NaaTex - B C/ieAyowem Mecsue o Mecsaua opopmaeHns
KpeAuTHOro Aorosopa.

Cpok BoO3BpaTa KpeauTa B MosiHOM obbeMe - He Mno3gHee AaThl, YKasaHHoW B KpeguTHOM
Jloroeope.

Cpok Bo3BpaTa OBeppgpadTa B NonHoM obbeme - B TedyeHne 30 gHen ¢ MOMEHTA BO3HUKHOBEHMUSA
OBepaopadpTa;

Cpok moraweHusa npoueHToB Mo OBepapadTy - e€XEeMeCcsa4HO 3a npeabliaylwmnin mecau go 25-ro
yucna.

Cpok noraweHus WTpadgoB 1 neHen no KpeaunTy - co AHA HaYNCNeHus.

1.2.7.3.11.4. 3a nosb3oBaHne Kpeantom baHK HavyncnaeT npoueHTbl B pa3Mepe, yCTaHOBJIEHHOM
Tapudamn. 3a nosib3oBaHMe oBepapapToM bBaHK HayuciageT nNpoLeHTbl B pasMmepe,
yCcTaHoBNeHHOM Tapudamm baHka, cornacHo n. 2.1.1. Ycnosun.

1.2.7.3.11.5. B cny4ae BO3HMKHOBEHMSA MNPOCPOYEHHLIX 0053aTenbCcTB, KanmeHT ynnaymeaeT
baHKy neHw/WTpad/npoueHTsl B pasMepe W nopagke npepycMmoTrpeHHoMm Tapudamm u .
2.1.1.12.6 YcnoBun.

1.2.7.3.11.6. B cnydae HEWUCNOSIHEHNA WM HeHaAseXallero WCnoJsiHeHUs 3aeMLLMKOM
obazaTenbCTBa MO ynjaTe MPOLEHTOB 3a MNOJb30BaHMe KpeamToMm, B pa3Mepe, yKa3aHHOM



«Tapugax n KpegutHom gorosope» u Tapudax, 3aeMWmMK ynaadmeaeT baHKy wTpad B pasmMepe
100 - % oT pa3mepa HeHapfiexalle YrjadYyeHHbIX MPOLEHTOB, YCTaHOBJIEHHbIX B [laMATKe wu
Tapudax. YnnaTa wTtpada ocywecTBAdeTCs 3aeMILNKOM 3a Ka)KAbIl Mecsl, Takoro HapyLleHus,
HayMHaa C rnocsiegHero Mecsua Hagsexalwlero WucnosHeHms 3aeMwukom obasaTenbcTBa Mo
yrnsiate NpoLeHTOoB 3a NnoJib30BaHNe KpeanTom.

1.2.7.3.11.7. lNpoueHTbl 3a nosibzoBaHne KpeauTHbIM nuMmmntoMm/Kpeantom n/mnmn OsepgpadpTom
HayucnawTCAa B AaTy UX ynaaTbl, npegycMoTpeHHyto n.1.2.7.3.11.3. v n.1.2.7.3.11.4., npn 3TOoMm
MPOLEHTbI PaCCYMTLIBAIOTCHA EXEMEeCSAYHO 3a KaXXAblil KaseHOapHbIn OeHb 3a (aKTU4ecku
n3pacxopgoBaHHble B cyeT KpeauTta wn/unn OsepgpadTa cpencrtsa, CO AHS CMUCAHUA CYMMbl C
KapToO4YHOro c4yeTa no QAHA, korga Kpeout w/vnm OsepapadT cTaHoOBATCA [1poCpoYEeHHbIM
KpeaonToM.

1.2.7.3.11.8. B cnyyae HenoralweHuss CyMMbl MPOCPOYEHHOro KpeauTa, oBepapadTa nmbo ero
YacTn cBblwe 210 aHen Becb Kpeaut/OBepApadT cUYMTaAETCA MNPOCPOYEHHbLIM W HaYuUC/eHUsa C
naTtbl nepesopga Kpepguta/OBepapadpta B CTaTyC MPOCPOYEHHbIX [LONroBbix o00643aTeNbLCTB
npoBoAsATCA cornacHo n.n. 1.2.7.3.11.5. Ha ocTaToOK NpOCPOYEHHON 3a00JIKEHHOCTM 3aeMLUK
ynsiadymBaeT NeHK B pasMepe, yka3aHHoMm B n. 1.2.7.3.11.5. HacTodAwmx Ycnosuir. MNpu 3ToM
BO3Harpa>kjeHue npoueHThl 3a NoJSib30BaHMe KpeanuToM He yrnia4ynsaloTcs.

1.2.7.3.11.9. baHK HauncnaeT Komuccuio 3a obcnyxmneaHme KpeauTa B pa3Mepe, YCTaHOBJ/IEHHOM
Mamatkon, Tapngamn baHka, KpeanTHLIM JOFOBOPOM, €C/IN MHOe He npefycMoTpeHo KpeanTHbIM
A0roBOpoOM.

1.2.7.3.11.10. B ciny4yae HeEUCNoJIHEHUS WAN HeHajnexalwero WUCNoJIHEHNA. 3aeMUWUKOM
obsA3aTenbCTBa MO yrJjaTe KoOMUCCUMKM 3a obcny>XKmBaHMe MO KpeauTy B pa3Mepe, yKa3aHHOM B
MamaTke, Tapudax, KpeantHoMm gorosope 3aeMWMK ynnaydymeaeT baHky wTpad B pasmepe 100%
OT pa3Mepa HeHagneXxalle yrnjaa4yeHHON KOMUCCUK. YnnaTa wrpada oCcylecTBASeTca 3aeMUWNKOM
332 KaXOblh Mecsl, TaKoro HapylweHus, HadMHas C nocsedHero Mecsua Haphexawero
ncnosaHeHns 3aeMwmkom obsasaTenbLCcTBa No ynaaTe Bo3Harpa>kgeHma no Kpeauty.

1.2.7.3.11.11. [lep>xaTenb nopy4daeT baHKy cnuncbiBaTb C ntoboro cyeta [ep>aTensd, OTKPbITOro
B baHKe, B 4YacTHOCTKM C KapTcyeTa AeHeXHble cpefcTBa A1 OCYLLeCTBJIEHMA MaTexa C uesblo
MOJIHOFO MAM YacCTUYHOro noraweHusa Lonroebix 06s3aTenbCcTB. CNMCaHUe OEHEXHbIX CpencTB
MPOU3BOAUTCH B COOTBETCTBUN C YCTAHOBJIEHHbLIM 3aKOHOAATE/IbCTBOM MOPAAKOM.

1.2.7.3.11.12. O4yepeHOCTb K pa3Mep noraweHus Jonrosbix 06a3aTeNbCTB OCYLECTBAACTCA B
nopsigke, N3s0XKeHHoM B NaMATKe KMeHTa, ABJISIOWENCA HeoTbeMJIEMOM YaCcTbio JOroBopa u/uam
B KpeanTtHOM forosope.

1.2.7.3.11.13. baHK nMeeT nNpaBo TpeboBaTb AOCPOYHOr0 NUCMOJIHEHNSA [ONroBbiX 0653aTENLCTB
B LeNoOM WUAM B onpejeneHHon baHkoM posm B cnydae HeucnonHeHusa [HDepkatenem m\nau
[oBepeHHbIM nnuoM [lep)xaTena ceBomx JONroBbiX U Apyrmux obs3aTensCcTB no 3Tomy [lorosopy.

1.2.7.3.11.14. [llpoueHTHasaA CcTaBka nNo KpeauTy Ha Mecsau, cheaylownn 3a OTYETHbIM,
yKa3blBaeTCs baHKOM B €XXeMeCA4YHOM BbINUCKE N0 KapTCYeTy 3a OTYETHLIN Mecal,

1.2.7.3.11.15. B cny4yae HapyweHnsa 3aeMLLMKOM CPOKOB MO yrJjaTe NpoLeHTOB 3a NOJib30BaHMe
KpeaounToM, yKkasaHHbIx B MamaTke, nn. 1.2.7.3.11.1., 1.2.7.3.11.9. 1.2.7.3.11.11., faHHbIX YCI0BUN,
CorslacHo CT. 212, 611, 651 MNpaxxaaHCcKoro koaekca YkpanHbl CTOPOHbI COrflacoBasim B Te4yeHue



nepmnona HeHagsexalero WCMoJIHEHNA 3aeMlmKoM o6a3aTenbCTB MO yrnjaTe MNPOLEHTOB 3a
rnonb3oBaHne Kpeamtom baHK HauyucngeT 3aeMWuKy NpoLeHTbl B pa3Mepe (aKTU4ecku
yrnsiayeHHbIX 3aemumkoM. lpu 3ToM 3aeMLlUUK 3@ BeCb MNnepuoj HeHaasieXxallero WUCroJsIHeHus
obs3aTenbCTB MO ynsiaTe NPouUeHTOB 3a NoJsib30BaHMe KpeanTom ynnadmeaeT baHKy HeyCTOMKY B
pasmepe, npenycMmoTpeHHoM Tapudamm n n. 2.1.1.12.6 Ycnosuin. CpokK ynnaaTbl HEYCTOWKU, He
nosgHee crnepytouwero 6aHKOBCKOro AHA C AaTbl HeHagsexallero WCNoJSIHEHUA 3aeMLMKOM
obsA3aTenbCTB MO ynjaTe MNPOUEHTOB, NpeaycMOTpeHHbIX [MamAaTkon, Tapudamn, KpeonTHbIM
[0roBOPOM U MONIOXKEHUAMN YCITOBUN.

B cnyyae HapylweHMa 3aeMLMKOM CPOKOB MO ynJjaTe KoMUCCMK 3a obcnyxmBaHue KpeauTa,
corjfacHo cT. 212, 611,651 IpaxgaHCcKoro kKogekca YKpauHbl CTOpPOHbI COrjlacoBann B Te4deHue
nepuofa HeHagfNe)allero UCrosHeHna 3aeMlmkoM oba3aTenbCTB MO ynnate KoMmuccum baHk
Hayncnaet KoMmuccmio 3a obcnyxumBaHne Kpeauta B pasMepe (akKTUYeCKM ynsavyeHHoMn
3aemMwwmkoMm. MNMpn 3ToOM 3aeMLmK 3a BeCb NMepruoa HeHaasnexalwero ncrnoaHeHna obasatenLCcTB No
ynnaTte KOMUCCUM ynnadumeBaeT baHKy HeycTOMKY B pa3mepe, rnpefycMoTpeHHoM Tapudamm un n.
2.1.1.12.6 Ycnosun. Cpok ynnaTbl HEYCTONKN, HE No3aHee cnepylowero 6aHKOBCKOro AHA C AaThbl
HeHaasexalero NCNoJsIHeHNS 3aeMLWnKomM obs3aTenbCcTB no ynnaTe KoMuccun,
npepycMmoTpeHHon MamaTkon Tapugamu, KpegntHblM 40roBopoM, YC0BUAMMN.

BaHK oroBapuBaeT, YTO Ha Nepuoa HeHaAJsieXxalwero UCNosHeHUsH 3aeMLInKOM ob6s3aTeNbCTB Mo
ynnaTe BO3HArpa)<ZieHus rno 3Tomy KpeamTy, 4TO BKJOYaeT B cebs MpoueHTbl 3a Mojsib30BaHue
KpeontoM 1M KOMUCCUIO 3a 06CNy)XMBaHWE, OCYLLECTBJISIETCS yMeHblUeHNe BO3HarpaKAeHus no
CYMMbl (haKTUYECKN YNIaYeHHOro 3aeMLNKOM.

1.2.7.3.11.16. lpun nepepacxone rJiaTeXHOro sauMmTa baHK wMMeeT MpaBO MPUOCTAHOBUTHL
ocyulecTBieHne pacyetoB no Kapte (3abnokmpoBaTb KapTy) wu\mam npusHatb KapTty
HedeNnCTBUTENbHON 00 MOMEHTa YCTPaHEeHUS YKa3aHHbIX HapyLWeHUN.

1.2.7.3.11.17. Npwu obpa3oBaHUMN NONOXKUTENBLHOIO OCTaTKa Ha KAapTOYHOM cYyeTe nocJse MoJsIHOro
noraweHus kpeauta KnameHT nopy4YaeT baHKy nepeyncnuTb YyKa3aHHY CYyMMY [OeHEeXHbIX
CpencTB Ha ero c4yeT KapTbl "YHMBepcanbHaa" (OCyLeCcTBMTb 4OFOBOPHOE CrncaHme).

1.2.7.3.12. YT1epsa KapTbl UM ee He3aKOHHOE UCNOJIb30BaHue

1.2.7.3.12.1. NMpun obHapyxeHun KapTbl, paHee 3aABNEHHOWN YTPa4YeHHOW WAN HEe3aKOHHO
ncnonb3lyemon, flepxatenb KapTbl OJ/KEH HEMeANEeHHO coobwnTb 06 3ToOM B baHK.

1.2.7.3.12.2. locTtaHoBka KapTtbel B CTOIlM-NMCT ocywecTBnseTCcd Ha OCHOBAHUW MUCbMEHHOro
3aaBsieHnda KnvneHTa B cOoTBeTCTBUU C Tapudamm baHka.

1.2.7.3.12.3. B cny4ae BO3HWKHOBeHUs y [epxaTend KapTbl MpobseMHbIX CUTyauun emy
cnenyet obpatuTbCcss B BbaHK MO KPYrjoCyTOYHOMY KOHTakKTHoMy TenedoHy: 0-800-500-003
(6ecnnaTtHO). VIP-knneHTam - B cnyxby KoHcbepx-cepBuc no TenecoHy 092-900-00-02 wvam K
CBOEMY NepCoHasIbHOMY MeHe Xepy.



1.2.7.3.13.locnegHmne nameHeHns (BCTtynatT B TedyeHne 30 gHenm nocne nybaukaummn). Knnent
nMmeeT npaBo A0 AaTbl, C KOTopon byayT NPUMEHATLCA U3MEHEHUS, YKa3aHHble B JaHHOM MYHKTE,
pacToprHyTh [loroBop 6e3 yniaTbl 4OMNOJHUTESIbHON KOMUCCUN 3a €ro PacTOPXKEHUS.

Tapudbl U UHbIE YCJIOBUA KPeaUTOBaHUA:

Ycnyra Bup nnartexa

KpeauTHbIA IMMUT KapThbl

KBUT
CHATNE Ha/IMYHbIX B
H6aHKOMaTax N NyHKTax
BblAA4YM HANINYHbIX
MpueaTbaHka

Kpeout

6a30Bas cTaBKa B Mecsl,

exxemMmecd4Haa KOMUCCnA

3 dekTneHas NpoLeHTHas
CTaBKa

MNeHs

CymmMma/pasmMmep

2,5 % OT CyMMbI CHATUA

0,001%

3,99% OT BbIAAHHOW CYMMbI
KpeauTta

79,21%

MeHsa = 0,24% oT cyMMbl 0bL1en
3a[0/1)KEHHOCTU (HavymncnaeTcs
3a KaXKabl feHb MPOCPOYKM
BMecToO 6a30BOW NMPOLEHTHON
cTaBkun) + 50 rpH Ka>kabin pas,
Korfa BO3HMKaEeT MpoCcpoYKa no
KpeaouTy uam npoueHTaMm Ha
cymmy oT 100 rpH.

MeHsa = 0,24% oT cyMMbl 0bLLEeN
3a00JKEHHOCTM (Havncnsertcs
3a KaXKabl AeHb NPOCPOYKMN
BMecTO 6a30BOW MPOLEHTHON
cTaBku) + 100 rpH Kaxxabln pas,
KOrfga BO3HMKAEeT NMpoCcpoyKa rno
KpeaouTy Wan npoLeHTam Ha
cymMy oT 100 rpH BTOpOM MecsL,
noapsn n bonee.



Wrpad

CToMMOCTb odhopMSieHUn

Komunccuma 3a 6e3HannyHbInN

B TCI N MHTEepHeT NOKYMNKn
njaTtex C EPHET noky

Pasmep exxeMecsAaYHbIX
naaTexxemn (BKaYawmx nnaTty
3a NCMNoJib30BaHUe KpPeaANTHbIX
CpeLCTB B OTYETHOM rnepunone)

MakcuManbHbIN pa3Mep
KpeauTHOro nmMuTa/KpeanTa

MWHMMaNbHLIN pa3mep
KpeanTHoro nanmmnTa/
KpeouTa

CpOK BHECEHUSA eXXeMECAYHbIX
nnaTexxewu

CTouMoCTb npenoctaBsieHNA
CrpaBKM O 3a40JIXKEHHOCTHN

CTonmMocCTb NpenocTaBieHNS
BbIMWUCKN MO KapTe B OTAENeHUN
6aHKa 3a Tekywuin nepnoa
(Tekywmn mecsay + 1
npeabioywmn mecsu,)

CTOMMOCTb NnpenocTaBieHuns
BbIMWCKN MO KapTe B OTAENEeHUN
H6aHKa 3a NpegbigyLine nepruoabl
(6bonee Tekyuwero mecsau, + 1
npenbliaywmn mecau,):

KomMmuccusa 3a nosydyeHue
6anaHca Ha 4Yek B baHKOMaTax
MNpuBaTbaHKa (KpomMe 4eka
onepaunn CHATUA HaNYHbIX)

500 rpH + 5% OT cymMMblI
3210JIKEHHOCTU MO KpeauTy, C
Y4€TOM HaYUC/IEHHbIX U
NPOCPOYEHHbIX MPOLLEHTOB "
KOMUCCURA.

O rpH

O rpH

adHHYUTEeTHaA CXeMa noraweHmns

50.000,00 rpH

1.000, 00 rpH

yCcTaHaBnmBaeTcs KpeanTHbIM
[OroBOPOM;

BHOCUTCH KJINEHTOM
eXXeMeCsA4YHO, He Mo3)Ke AHA
MecsLa, KOTopbIM Bbin
odopmsieH KpeauTHbIA O0roBOp;
nepBbIv NJaTex - B ciiefyowem

Mecsue o Mecsdua opopMiieHNs
KpeanTHOro norosopa

0 rpH.

0 rpH.

0 rpH.

1rpH



KpeaouTHbIA J,0roBop

r. [HenponeTpoBCK, YKpaunHa
20__ropa

BaHnk: NMYBJNYHOE AKLIMOHEPHOE OBLLUECTBO KOMMEPYECKWUW BAHK "MPUBATBAHK, ¢ onHoM
CTOPOHBI, U

3aeMLuK: (®PNO) (MHH) (BOKYMEHT yO0CTOBEPSAIOLLMA NNYHOCTL), KOTOpPbIN(as)
npucoeamnHaeTcsa K YCNoBMAM M NpaBuiaM npegoctaBsaeHns 6aHKOBCKUX yCnyr B COOTBETCTBUM C
€ro ycs10BUAMU N NONOXKEHUSAMUN CTaTbh 634 'parKQaHCKOro Kogekca YKpaunHbl, C APYron CTOPOHHI.

3aeMWKnK cornawaeTtca ¢ YCNoBUsSMM U MpaBuaaMu NpenoctaBieHnss OaHKOBCKUX YyCayr,
N3JI0)KEHHBLIMWN Ha WHTEpPHeT-canTe no agpecy: http://privatbank.ua/rules/ (nanee kak Ycnosusa) u
0653y0TCS NX BbINONHATL Hagexawmm obpa3om.

1.1. KpeounT. B nopsaake n Ha ycnoBusax, onpegesneHHbix KpeanTHbIM A0roBopoM, baHk obasyeTtcs
npefocTaBuTb 3aeMWKMKy KpeauT B pa3Mepe U Ha YCJI0BUAX, YCTAHOBJIEHHbLIX HACTOSALLMM
[JorosopomMm, a 3aeMLMK 0693yeTCa NMPUHATb, AO/DKHbIM 06pa3oM MCNOb30BaTb U BEPHYTb KpeanT
M YyrJaTUTb MPOUEHTbl 3a NoJib30BaHMe KpeouToM, a Takxe Lpyrue rnjatexum B COOTBETCTBUU C
ycnosmsamMun KpegnuTHOro gorosopa.

1.2. Mo HacTosAwemy KpeonTHOMy porosopy baHK npepoctaBnseT 3aeMWUKY KPeAUT Ha TakKux
CYLLeCTBEHHbIX YCJIOBUSX:

1.2.1. O6wun pasmep Kpepura: ( )

1.2.2. BanwTa KpeguTta rpyBHa

MoTpebutensckne Hyxabl/noraweHne

1.2.3. Uenb Kpepura: KpeauTHOro MMuTa

1.2.4. pata Bbipauun KpepuTta: «_» 20__ropa
1.2.5. E)XeMeca4YHbIA NnnaTex no ___Mecsaua
1.2.6. Oata MoraweHus: <« » 20__ropa

1.2.7. TMpoueHTHaa cTaBKa, eXXeMecs4Has: 0,01%, dpukcmpoBaHHas


http://privatbank.ua/rules/

1.2.8. E>XXeMecAa4YHas KOMMUCCUA 3,99% oT BblA@HHOIO KpeauTa

AbGconloTHOE 3HaYeHue yAopoO>XaHusA

1.2.9. FDH.
KpenuTa -

1.2.10. PeanbHas npoueHTHas CTaBKa %
ronoBbiX L

1.2.9. CyeT 3aeMLIMUKaA Ne 2909

1.2.10. E>XxeMecs4YHbIN PEKOMEeHAYyeMbln ron.

nnate>x He MeHblle -

1.3. EXXeMecCsiHHO B CPOK YyKasaHHbii B n.1.2.5. KpeouTtHoro porosopa 3aeMuwuk o6sa3aH
npenocTaBnaTb baHKy AeHeXHble cpefcTBa (eXeMecCsYHbIM naaTex) B pa3mepe, LOCTAaTOYHOM
019 noraweHns 3a40/PKEHHOCTW MO NMpoueHTamM.

1.4. OKoH4YaTeNbHOe noraweHne rno Kpeanty 3aeMLnK O0JKEH OCYWeCcTBUTb He no3aHee AaThl
yKasaHHon B n. 1.2.6. lorosopa.

1.5. Mpu HapyweHun 3aeMWmMKoM o06s3aTeNbCTB MO MOralleHuto KpeauTa, B TOM 4ucne
06A3aTeNbCTB, BO3HUKLWIMX B COOTBETCTBUM C YCNOBUAMM W NpaBuUiaMn NpefocTaBsieHns
6aHKOBCKMX yCNyr, 3aeMLWMK ynaavymeaeT baHKy neHo u WwTpad B pasMepe ykasaHbiX B YCI0BUSX.

1.6. YcTynka npaBa TpeboBaHunsa. baHk nMmeeT npaBo, 6e3 A0NOJHUTENLHOro cornacus 3aeMulnka,
yCTynuTb npaBo TpeboBaHns Ha KpeauTHLIA AOrOBOP TPEeTbUM SNLLaM.

NaTa + Bpems CyMMa CHATUA naeHTUMMKaTop TpaH3aKLumn

Mopanuch + nevyatb baHka (3N1eKTPOHHbIE)

1.2.8. IInomagka rpaxgaHCKO-IIPaBOBLIX TOTOBOPOB

1.2.8. [InomagkKa rpaxKaaHCKO-IIPAaBOBBIX TOIrOBOPOB

1.2.8.1.UuTepHeT-pecypc (Ilmoimmagka), mocTynHBIM IO ampecy https://privatbank.ua/
ru/dogovir/ ¥ ¥CHONb3yeTCs [OJIg IOMOIIXA II0JIb30BaTENISIM 3aKJII0YaTh I'PaXKXOaHCKO-

IIPaBOBBIE MOTOBOPHI MEKIY COOOM.

Opranuzatopom Ilnomiagku SIBJISIETCSI KOMITQHUS ITYBJIMYHOE AKIIMOHEPHOE
OBIIECTBO KOMMEPYECKHWHU BAHK «ITPUBATBAHK».

1.2.8.2. TlpaBuna 1monb30BaHus [Imoiamkol TrpaxKaaHCKO-IIPaBOBHEIX MOOTOBOPOB -
COBOKYIHOCTL pa3paboTaHHBIX BaHKOM mpaBuUJl MOBEOEHMNS, KOTOPHIMU OIpemeleHbl
YCIIOBUSI HCIIONIb30BaHUsA HMHTepHeT-pecypca Ilimoimagku, a TakKxXKe IIpaBa H
00s13aHHOCTH ero Ilojlp30BaTesien.

[IpaBuna monb3oBaHusa I[Inomiagkol TrpazkKgaHCKO-IIPABOBEIX [TOTOBOPOB SIBJISIETCS
OTKPBITBLIM U OOIIEeOOCTYIIHLIM HOOKYyMeHTOM. IIpaBuia mnonb3oBaHuS I[lmomiagkon


https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/
https://privatbank.ua/ru/dogovir/

rPaXKOaHCKO-TIPABOBLIX [OTOBOPOB SIBISIETCS HEOTHEMJIEMHIM IIPUIOXKEHUEM K
HacTosimeMy [1oroBOpY.

[TpaBuna monb30BaHus [1m0IIagKOM rpaxkaaHCKO-TPAaBOBLIX TOTOBOPOB Pa3MeIlleHH 110
agpecy: http://privatbank.ua/dogovir/terms.

1.2.8.3. OOs3aTenbHBIM YCJIOBUEM IpenocTaBlieHUus yciayr Ilnomamku sBIsSeTCA
npuHATUe u coOmopmeHue Ilonb3oBaTesieM TpeOOBaHUM U IIpPaBUJI, M3JIOKEHHBIX B
[TpaBuiax nmonb30BaHUs [1n0Mankoi rpaxkKgaHCKO-IIPaBOBEIX JOTOBOPOB.

1.2.8.4. KnueHT coriairaeTcss, 4TO U3MEHEHUs W/UNY HOOIIOJIHEHUS B OEeVCTBYIOIIYIO
pemakuuio [IpaBun mnonb3oBaHUus [Inomagkol rpaxXXAaHCKO-IPABOBEIX HOOTOBOPOB
BHOCATCSI BaHKOM B OOHOCTOPOHHEM IopspgkKe. BaHK yBeZOMIISeT IIOJIb30BaTeIeld O
IUIAHUPYEMBIX U3MEHEHUSIX IIyTeM YBEeOOMJIEHUS O IJIaHUPYEMBIX U3MEHEHUAX U/UIU
gononHeHusx IIpaBun 3a 15 pgHel OO0 MOMeHTa OnyOnukauumu IIpaBun B HOBOU
penaKkiun.

[Tonp30BaTenb 0053aH CAMOCTOSITEILHO PETYJIIPHO MPOBepsTh [IpaBuia Ha mpegMeT
UX U3MEHEHHUS U / UIU OOIIOTHEHHUSI.

B cnydae, ecnu mosb30BaTellb HE COTJIaCeH C 3aljlaHMPOBaHHBIMM W3MEHEHUsSMU u/
Uiy pgonoyiHeHusiMu [IpaBui, oH 00si3aH MUCHMEHHO yBeIOMUTHL 00 3ToM BaHK mo mHS
nyOnukaiuy [IpaBui.

1.3.IIpunoxenus

1.3.1. AHKeTa-3as1BlIeHUE O IPUCOENUHEeHUN K YCIIOBUSIM U IIpaBuIamM

.
1.3.2. YcmoBus u mpaBuia IPEeOoCTABIEHUS YCIIyT/BLIIIONHEHUS PaboT

1.3.2. YCJIOBMA U NpaBuJia NpenocTaBJ/IEHUA YCJyr/BbiNOJIHEHUA paborT.

1. NpegmeT porosopa

1.1. HacTosawme YcnosBma n npasBuna nNpenocTaBieHUS YCayr/BblNoNHeHNs paboT
peryampyroT B3auMOOTHoOWeHNA baHKa n TpeTbero nuua (gnanee - «<McnonHnTenb») no
npenocTaB/ieHN0 ycnyr/BbinonHeHUto paboT baHky. [lMepedeHb ycnyr/paboT u umx
CTOUMOCTb MU3N0XKeHbl B [MpunoxxeHun Ne 1, KoTopoe saBIeTCs HeOTbeMJIEMON YaCTbio
HacToAWMX YCNOBU N NpaBu NpenocTaBsieHns yCcayr/BbinoaHeHN paboT.

1.2. MecToM npenocTaBneHUa Ycayr/BbinosHeHUA paboT sABndeTca TeppuTopus
YKpauHbl.

1.3. Cpok npenocTaBieHUA YCAyr/BbIMOJIHEHNA paboT - C MOMEHTa 3aKJ4YeHus
Mexny WcnonHuTtenem n baHKoOM [orosopa O NpenocTaB/ieHUU YCNyr/BbINOJIHEHUN
paboT (nanee - «[Jorosop») A0 MOJIHOFO UCMNOJIHEHUSA CTOPOHaMKM CBOUX 06A3aTeNIbCTB.
MomMeHTOM 3ak4veHus [Jorosopa ABAAETCS 3anojsiIHEHME aHKeTbl 06 odopMieHun
floroBopa Ha cauTe http://privatbank.ua/, 4To conpoBoxpaetca oTnpaskon OTP-
napons ¢ MobunbHoro TenegoHa WcnonHuTens un aBNSeTCA NOATBEPXAEHMEM
NcnonHnTens Ha 3aknw4eHne [lorosopa.

1.4. o npepocTaBfeHUsa ycnyr/BbinosiHeHns paboT baHky WcnonHuTenb LO/KeH
noanucatb AHKeTy-3asiBJ/ieHMe Ha odopMJieHne KpeauTHou KapTbl baHka. [daHHas
aHKeTa-3asABJieHne BMecTe C YC/oBUA W npaBwuiaMu npenocTasseHns  ycnyr/
BbINosIHEHNA paboT aBnsgeTcsa Lorosopom.
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1.5. NicnonHnTenb NpefocTaBnseT ycayru/soinonHaeT pabotel ¢ cobnogeHnem B ToM
yucne paspaboTaHHbIX BaHKOM WMHCTPYKUWW, PYKOBOACTB, MOCOOWUN, MeToOUNYeCKUX
pekoMmeHpaumn. Ecnm [encTByOWMM 3aKOHOLATENIbCTBOM YKpauHbl YCTaHOBJIEHbI
CpoKM 00paboTKM, WCNOJIHEHUA OOKYMEHTOB (BXOASALWEN KOPPECNOHAEHLMNN),
NcnonHntenb 0basyeTca npenoCTaBuUTb YCYrU/BbiNONHUTE paboTbl Takum obpasom,
4YTOObl YKa3aHHble CPOKM He Obilinm HapyweHbl WcnonHutenem wn baHkoM. [lpwu
yCTaHoBNeHUNn bBbaHKOM CcpokoB 00paboTKM, WUCNONMHEHUSA [OOKYMEHTOB (Bxoaslien
KoppecnoHaeHuun) WcnonHntenb obda3yetca cobnwpgaTte 3T Cpoku. CTOPOHBLI
OOrOBOPW/INCL, YTO YKa3aHHble CPOKUM MOryT YCTAaHaB/IMBATbCA B WHCTPYKLUSAX,
PYKOBOACTBax, NoCobmnsax, MeToaAn4ecknx pekomeHgaumax baHka.

1.6. Ycnyrn npepocTasnsaTCca/paboThbl BbIMOJIHAOTCA NcnonHuTenem C
NCMoJsib30BaHUEM MPOorpaMMHbIX KOMMsiekcoB baHka ¢ cobnogeHnem npasunn paboTol B
HUX.

1.7. KavecTtBo ycnyr/paboT no [oroBopy QLOOJ/IXKHO COOTBETCTBOBaTb TpeboBaHUAM,
npeabsasnsgeMbiM baHKoM, faHHbIM [1IoroBOPOM N AENCTBYIOWMM 3aKOHOLATEIbCTBOM
YKpauHbl.

2. YcnoBus npenocTaBsieHns yCyr/BbinosiHeHNs paborT.

2.1. icnonHuTenb npepocTaBnseT yCayru/BbinonHAeT paboTel An4HO. UcnonHunTenb
No cornacoBaHnio ¢ baHKoM wvMeeT npaBO 3a CBOWM CYeT npuBJieKaTb K
npenocTaB/eHNIO YCIYr/BbIMOJIHEHNIO PaboT TpeTbux NuL.

2.2. B cny4ae HEBO3MOXXHOCTU NpenocTaBieHnNsa ycayr/BbinosHeHUA paboT B NMOJIHOM
obbemMe no BuHe baHka, baHK o004a3yeTcs BbiMIaTUTL WcnonHuTent naaTy 3a
hakTnyeckn npenocTaB/ieHHble YCYyru/BbiNOJHEHHbIE PaboThl.

2.3. ®aKT npenocTassaeHns ycnyr/sbinoaHeHmna paboT no [loroBopy noaTBep)XgaeTcs
AKTOM nNpefocTaB/ieHHbIX YCJYr/BbIMOJIHEHHbLIX paboT, noanucaHHbIM obenmu
CTOpoHaMn nMBO YNOSHOMOYEHHbLIMU UMW NuuaMu. AKT MpenocTaBsieHHbIX YyCnyr/
BbIMOJIHEHHbLIX PAbOT COCTABNAETCA Ka)KAbl KasleHOapHbIN MecsL.

3. NpaBa n 06593aHHOCTN CTOPOH

3.1. Ona npepocTasBsieHUs yCnyr/BbiNnosiHeHUs paboT no gaHHomy [Jorosopy baHk
obaszyetca pgonyctuTb WcnonHuTena B noMmeweHus baHka (cobcTBeHHbIe,
apeHayemble ” T.4.), NpenocTtaBuTb HeobxoguMmble [OOKYMEHTbl, WHgopMauuio,
obopynosaHue.

3.2. baHK nmeeT npaso B Nt0boe BpeMs NMpPoBepuTb XO4 N Ka4eCTBO NpenocTaBieHns
NcnonHnTenem ycnyr/sbinosHeHusa pabor.

3.3. UcnonHuntenb o06a3yeTca Npuctynatb K MNpefoCTaB/IEHUIO YCAYr/BbINOJHEHUIO
paboT cBoOeBpeMeHHO, TO eCTb B TakKOW CPOK, KOoTopbin obecnedyunT cobntogeHune
yCTaHoOBMEHHbIX M. 1.5 [loroBopa cpokoB 06paboTKn, NCMONHEHUA OOKYMEHTOB N He
npveeneT K WX HapyweHuto. Ecnu VcnosHUWTesNb CBOEBPEMEHHO He MNPUCTYnua K
npefocTaB/ieHNO YCyr/BbIMOJIHEHNIO paboT nmnbo npepocTaBaseT UX HACTOJIbKO
Me[JIeHHO, 4YTO npenocTaBsieHne X B CPOK CTaHOBUTCH SABHO HEBO3MOXXHbIM, BaHK
nMeeT npaBo pPacToOprHyTb [loroBop B OAHOCTOPOHHEM rnopsake u TpeboBaTb
BO3MelleHNs YObITKOB W yrnsaTbl HeycTouMku. [oroBop pacTopraeTtcs baHkoMm B
OOHOCTOPOHHEM nMnopsAfKe B CAMOCTOATesIbHO onpeneneHHyw wuMm  gaty. O
pacTop>XeHun Lorosopa WcnonHutenbs yBepoMmnseTcsa nobbiM yoobHbiM ana baHka
cnocobom.

3.4. Echm BO BpeMs npefocTaBsieHUs YCNyr/BblNONHEHUA paboT CcTaHeT Oo4YeBUAHbLIM,
yTo ycnyra/paboTta He OymeT npenocTaBfieHa/BbiNOSIHEHA Hagsexawum obpasowm,
baHK nmeeT npaBo Ha3Ha4yuUTb NICNOMHNTENO CPOK A8 YCTPaHEeHUsA HeJOoCTaTKOB, a B
C/ly4ae OoTKasa OT BbINOJIHEHUSA JaHHOro TpeboBaHnsa baHK nMeeT rNpaBo PacTOPrHyTb
[loroBop B OOHOCTOPOHHEM nopsake n TpebosBaTb BO3MeLleHUA YOLITKOB M ynaaThbl
HeycTouku. JloroBop pacTopraetca baHkoMm B OAHOCTOPOHHEM nMopsgke B
CaMOCTOATEsIbHO onpefeneHHyo M gaty. O pactopxeHun [orosopa WcnonHutenb
yBegomnsaeTcsa nobbiM yaobHbIM ana baHka cnocobom.

3.5. TIoCKONbKY YyCnyru npenocTaBastoTcA/paboTbl BbIMOJHAKTCA B MNOMELLEeHUAX
baHka, baHK MMeeT MpaBO OCyWeCcTBAATb (pukcauuto (yd4eT) BpemeHun npebbiBaHUSA
NcnonHnTensa B HUX N BpeMeHW NpefnocTaB/IEHNA UM YCJyr/BbIMOJIHEHNA paboT ¢
NCMNOJQIb30BaHMEM cneunasbHbIX MPOrpaMMHbIX KOMMJEeKcoB baHka, Mo3BoNsAOLWMX
OCYLLEeCTBJIATb TaKOM y4eT.

3.6. baHK wnMeeT npaBo B OAHOCTOPOHHEM MOpsAKe YyCTaHaBAMBaTb, W3MEHSATH,



OTMEHATb Tapudbl 3a NpenocTaBsieHHble YCYTrU/BbINOSHEHHbIE PaboTbl. KOHKPETHbIN
Tapug ycTtaHaB/aMBaeTCa B 3aBUCMMOCTW OT BnAa ycnyru/paboTsbl.

3.7. icnonHuTenb He NOAYMHAETCHA npasBuiiaM BHYTPEHHero TpyLoBOro pacrnopsgka
baHka.

3.8. Ecinm B npouecce npenocTtaBfieHUa ycnyr/BbiMnoaHeHMa paboT WcnonHuTenb
[0NYyCTUA OTCTYNJIeHUsa OT ycnoBuin [lorosopa, yxyalwumsBLIne KadyecTBo ycnyr/pabor,
TO no TpeboBaHuto baHka oH o06s3aH 6GecnnaTHO YCTPaHUTbL BCE BbISIBJIEHHbIE
HeLOCTAaTKN B YCTAHOBJIEHHbIN CTOPOHaMN CPOK.

3.9. Ecnm NcnonHmnTenb Npu BbiNOJIHEHUN [lorosopa noJsiydmn ot baHka nHgopmaumio,
OTHOCAWYCA K OaHKOBCKOW TanHe nanbo ABNAOLWYCA KOHPUOEHUWAsIbHOW, OH
obsA3yeTCA He pasrsawaTb ee TpeTbuMm nuuam b6e3 cornacma baHka, B TOM 4uche
nocsie pacToOpXXeHNa Ui npekpawieHna sToro Jorosopa.

3.10. WNcnonHuTenb o06A3yeTcA He3aMenauTesibHO coobwnTb baHKy o0 dakTax
obpalleHna K HemMy TpeTbUX NNL C Lesibio NMoJslyd4eHus nHpopmMmaLmm, OTHOCALLENCS K
6aHKOBCKON TanHe Mbo MHOWM KOH(PUAEHLMANbHOW MHOPMaL UK.

3.11. WUcnonHutenb o064a3yeTca MHPOPMUPOBATHL YMOJIHOMOYEHHbIX Ny, BbaHka 06
M3BECTHbIX eMy (aKkTax pasrnaweHnsa (yTedknm) CBeAEeHUn, COCTaBAAKLWMNX
6aHKOBCKYIO TaHy, N MHY KOHUAEHUMANbHYIO MHHOPMAaLMIO CO CTOPOHbI baHKa.
3.12. B xone BbinosnHeHNa [orosopa WcnonHuTenb nMeeT npaso nojyd4aTb y baHka
HeobxoauMble pa3bACHEeHUSA, NHOPMaLUIO N LOKYMEHTHI.

4. PHaHCOBbIE YyC/I0BUSA

4.1. TlpepocTtasneHne ycnyr/BbinosHeHne paboTr no pgaHHomy  [lorosopy
OCyLLeCTBIAeTCA Ha njaTHonm ocHoBe. CTOMMOCTb Yycnyr/paboT onpepenseTcsa no
hakTy nx npenocrtaBneHMa No pesysibTaTaM KaX[oro KaseHgapHoro mecsua (n.2.3
[loroBopa) 1 paccymTbiBaeTCa UCXOAA N3 YCTAaHOBJIEHHbIX BaHKOM Tapudos.

4.2. CTOPOHbI O0OroBOPUNCHL, 4TO Y McnosiHUTeNA BO3HUKAEeT MpaBO Ha MnoJiyvyeHue
naaTbel Mo AaHHOMY JloroBopy TOJIbKO MpU YCJIOBUW, Y4TO YCJyrun npenoctasrieHbl/
paboThbl BbIMOJIHEHBI UM B MOPAAKE U HA YC/IOBUAX, OFOBOPEHHbIX 3TUM [JOroBOpoOM.
4.3. CTOpPOHbI LOroBOPUSINCHL, YTO C TapudamMu 3a npenocTasBsieHHble yCyrm o u
nocne 3ak4yeHnsa [lorosopa McnonHuTeNb CaMOCTOATESIbHO O3HaKaMJiMBaeTCs Ha
opmuManbHOM MHTepHeT-canTe baHka no agpecy www.privatbank.ua B MpunoxeHun
1 K YcnoBusaM u npasmaam npenoctaBieHns ycayr/ BbinoJHeHUsA paboT

CornacoBaHune TapugoB Mexay CTopoHaMm Ha bByMa>KHOM HocuTesne He TpebyeTcs.
4.4. TlMopnucbiBass AaHHbIM LOroBOop M WCNOMHAA ero ycnosus, WcnonHutenb
corjlallaeTcs C ycTaHoOBJIeHHbIMN BbaHkoM Tapudgamu (n.4.1, 4.3).

4.5. OnnaTa npeaocTaB/IeHHbIX YCNYr ocywlecTBageTcs B 6e3HanmyHon popme nytem
nepevyncrieHns AeHeXHbIX CPeACcTB Ha TeKyLwuin cHeT icnonHuTens.

4.6. PacyeT CTOMMOCTU NMpenocTaBs/IEHHbIX YC/Yr OCyUWeCcTBSAeTCa nogekagHo: ¢ 1 no
10 4mcno Bka4YUTENIbHO, € 11 Mo 20 Yynucno BKAKYUTENBLHO, C 21 No nocsiegHee 4Ynucso
Ka)X4O0ro KajsleHOapHOro mMecsua B COOTBETCTBUM C Tapudamun, yCTaHOBNIEHHbIMU Ha
[aTy npenocTasBfieHUs YycCiyr 3aka3ynmkoMm B MNopsake, npepycmorpeHHom n.l.1
HacTosLero Jorosopa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cny4yae HeBbINOJIHEHNA WM  HeHah/exallero BbIMNOJIHEHUA MO BUHe
NcnonHnTena obsasaTensCcTB, NpeaycMoTpeHHblx n. 3.3, n.3.4, n.n. 3.9-3.11 gorosopa,
NcnonHntens no TpeboBaHWo 3akasduka ynsadumBaeT wWTpad B TPexXKpaTHOM
pasMepe Tapuda, YCTAaHOBJZIEHHOrO 3a BbIMOJIHEHNE TOoW onepauun no obpaboTke
BXOASALLEN KOppeCnoHAeHUUU, CPOKU WU/Mnm nopsanoK BbIMOJIHEHUS KOTOPOMN
NcnonHnTenem 6binn HapyLUeHbl, 3a KaXAbIW CyYaln HapyLUeHns.

5.2. Ynnata HeyCcToMkuM He ocBoboxpaeT McnonHuTesns OT BO3MelleHUs YObITKOB,
NPUYMHEHHbLIX baHKy HeBbiNoNHeHMeM NMbo HeHagnexxawum  BbIMOJIHEHUEM
Horosopa.

5.3. CTopoHbl 0cCBODOXAaAlTCA OT OTBETCTBEHHOCTM 3a HeBbiNoJHeHNE nbo
YaCTU4YHOE BbINOJIHEHME 0653aTeNnbCTB NO [loroBopy, ecnm Takoe HeBbinoJsiHeHue nnbo
HeHagfiexalwee BbiNoJIHEHNE ObIO  CeacTBnemM  OEenCcTBus 0BCTOATENbCTB
HenpeoLo/IMMON CWUJbl, BO3HUKLWNX MOocCae nognumcaHusa [oroBopa U KOTOpble He
MOrnn ObITb nMpefnycMoTpeHbl Mbo npenoTBpaLleHbl CTOPOHaMW AOCTYMHbIMU UM
cpencTteamMu.

6. Cpok nencrteusa [orosopa



6.1. Hactoawwmn orosop BCTynaeT B CUJly C MOMEHTa ero nognmcaHusa cTopoHaMun n
AenCcTByeT A0 NOJSIHOro ero UCMNoJIHEeHUS.

6.2. I3meHeHue n pgononHeHue [orosopa AOMNYCKAeTCHA Mo B3aMMHOMY COrJalleHUto
CTOPOH.

6.3. CTOpOHbI MMeeT npaBo B OOAHOCTOPOHHEM Mopsake pacTtoprHyTb [orosop. lMpw
3TOM CTOPOHa, WHUUMMpYylOWas pacTop>XeHne [loroBopa, HanpasnseT LOpyroun
CTOpOHe yBefoMJIeHVe O pacTop)XeHun [loroBopa C yKasaHMeM [aTbl PacTOpPXXeHUs
HoroBopa. B cny4yae p[ocpo4HOro pacTtop>keHusa [loroBopa obs3aTenbCTBa CTOPOH
npeKkpaLlalTca C AaTbl, YKa3aHHOW B yBeAOMJIEHUM O pacTopXXeHuu [orosopa, 3a
NCKNYeHneMm obsA3aTenbCTB, NpPeaycMoTpeHHbix n. 3.9 - 3.11, [loroBopa, KOoTopble
ABNAIOTCA obfA3aTesibHbIMU LN CTOPOH B TeyeHuMe 3 feT C MOMEeHTa 3akKJIlo4YeHus
HJorosopa.

6.4. Ecnn ycnoBuaMum paHHoro [loroBopa npenycMoTpeH WHOW MOpSAAOK ero
PacTOPXXEHUSA HeXXesiM yKasaHo B M.6.3, nosioxKeHusa n. 6.3 Ha Takue cay4anm He
pPacnpoCTPaHATCA.

7. NHble ycnoBuA

7.1. HacTtosawmn [OoroBop 3akJ4YeH B COOTBETCTBUU C [parkAaHCKUM KOLEKCOM
YKpauHbl 1 opyrMuMm akTaMun rpa>kaHCKoro 3akoHogaTeNbCTBa.

7.2. B cny4asax, He npenycMOTpeHHbIX [oroBopoM, CTOPOHbI PYKOBOACTBYHOTCSH
NEeNCTBYIOWNM 3aKOHOAATENbCTBOM YKpPauWHbI.

7.3. Cnopbl Mexnay CTopoHaMu [loroBopa paspellarTcs nyTemM MeperoBopoB, a B
cily4ae, ec/im B XoOe [MeperoBopoB corsacne J[OCTUTHYTO He OypeTt, cnopsbl
pa3peLlaloTCcda B Nnopaake, npenyCcMOTPEHHOM 3aKOHO4aTe/IbCTBOM YKpPauHbI.
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KonTpoisb k-e, k-2, k-c 12 3.6
K-p,
3-1, 3-a, 3-0,

KouTtpons npocrou | 3-e, 3-v 3-p, 9 2.7
3-8

ITonroToBKa OTBETa

0 3aK/II0YE€HHIO

(oTBeT + C3) yepes3 c-2 7 21

g

IleuyaTn | P-j | 1 | 0.3

IogTBEepXKaeHHe | j-a | 2.7 | 0.81

Knaccudukanus

33-3anpoc CQ BCe OpaHYH, KpoMme f;e,Ff;aé 1, £ 1.27 1.38

DNHO FICB ’

Knaccupukanus

6panun DNHO FICB | #-9 4 1.2

EKB | 9-e | 4 | 1.2

OnpepeneHue THIA «+»-E | 7 | 2.1

IKcnepTU3a - e g:g’e‘;‘y’:'x’ 8.5 2.55




CcOOp CBeIeHHuH - C c-s, c-d, c-6
cOop cBenenui (c.3,
oG coop) d d-6, d-s 15 4.5
l'lo,ugonmxa
KOMOHUHHPOB. ~
oTEeTa (0 6-k 7.93 2.38
ma6ony) - 6
KoHTpOIb k-b, k-5, k- 8 2.4
CJIOKHBIN - k Lk-p .
BepcTka moKymenTa | 3 4 b-p 4 1.2
MOYTOBAasi OTHPABKa | p-j | 1 | 0.3 |
HOATBEPKIEHHE s
OTIpABKH j-a 2.7 0.81
Knaccudpukanus f-e f-a £-1, f-
34 - 3aka3 cnpaBok ([Jorosop noapsiga) Bce OpaHYH, KpoMe n 'F>é ’ 1.27 0.38
DNHO FICB ’
Knaccupukanus
6panun DNHO FICB | #-9 4 1.2
| | 2xs | 04 |4 |12 |
| | IlogroroBka orBera | d-k, d-p | 8 | 2.4 |
| | KoHnrposs | k-p, k-d | 6 | 1.8 |
| | ImoYTOBasi OTIpPaBKa | p-j | 1 | 0.3 |
HmOaTBEpPKIeHHEe .
OTIpAaBKH j-a 2.7 0.81
35-3aKpBITHE CIETOB 9xcneprusa eE-zl' g—%’ %-.(% 13 3.9
p MOKyMEeHTa E-@ )
Kinaccupukanus
BCe OpaH4H, KpoMe f;eif;aé £1, 8+ | 107 0.38
DNHO FICB !
Knaccupukanust
6panuu DNHO FICB | #-9 1 1.2
| | exs | o-e |4 |12 |
CroxkHas
IKCmepTu3a E-K 16 4.8
| | KOHTPOJIb | k-1, k-p | 8 | 2.4 |
| | 3aKpeITHE cYeTa | W-d W-S | 15 | 4.5 |
OOHy/IeHHe c4YeTa,
’ ‘ CHSITHE C 3asIBKH S-D S-W ‘ 4 1.2 ‘
| | Ilogroroeka oreera | d-k | 12 | 3.6 |
| | IOYTOBasi OTIpPaBKa | p-j | 1 | 0.3 |
HmOaTBEpPKIeHHEe .
OTIPaBKH ja 2.7 0.81
Knaccupukanmsi f-e.f-a, f-1, f-
42-mUChbMEHHBIN 3alPOC OT areHTa BCce OpaH4YHM, KpoMe n 'F>§ ’ 1.6 0.38
DNHO FICB ’
Krnaccudukamus
6panun DNHO FICB | #-9 4 1.2
| | EKB | 9-e | 4 | 1.2 |
| | OnpepeneHue THIA «+»-E | 7 | 2.1 |




JKcmepTH3a s\-]i, ed, ezE-| 19 3
| | KOHTPOJIb | k-1, k-v, k-p | 14 | 4.2 |
Qunanue sa 5
| | IToaroroska orBera | d-k | 15 | 4.5 |
| | CGop cBegenuit (c3) | z-s | 15 | 4.5 |
| | HOYTOBAasi OTHPABKa | p-j | 1 | 0.3 |
g;’ﬂ;ggg’;ne““e j-a 2.7 0.81
. Knaccudpukanus f-e f-a £-1, f-
43-nmUChbMEHHBIN 3alIpoC OT rOC.0praHa o BOIPOCY areHTa Bce OpaHYH, KpoMe n 'F>é ’ 1.27 0.38
DNHO FICB !
Kraconduauns g | #9 1
| | exs | e |4 12|
| | Ikcneprusa | e-i, e-d, e-z | 15 | 4.5 |
| | Jkneprusa (3-10) | E-6 | 22 | 6.6 |
| | Jxnepru3a (11-20) | E-0 | 40 | 12 |
| | 9xnepru3a (21-30) | E-2 | 60 | 18 |
| | 9xnepru3a (31-40) | E-R | 75 | 22.5 |
| | KOHTPOJIb | k-1, k-v, k-p | 15 | 4.5 |
| | KOHTpPOJIb 3-10 | 5-P 5-L | 18 | 5.4 |
| | KOHTpOJIB 11-20 | 3-P 3-L | 26 | 7.8 |
| | KOHTpOIb 21-30 | 4-P 4-L | 36 | 10.8 |
| | KOHTpOoIb 31-40 | U-P U-L | 65 | 19.5 |
1 e OO M
| | ITogroroBka orBera | d-k, | 10 | 3 |
| | Orger 3-10 | 6---5 | 20 | 6 |
| | OtBet 11-20 | 0--3 | 35 | 10.5 |
| | Orser 21-30 | 2--4 | 55 | 16.5 |
| | Orser 31-40 | R-U | 65 | 19.5 |
| | C6op cBegenu#t (c3) | z-s | 15 | 45 |
| | MOYTOBAasi OTHPABKa | p-j | 1 | 0.3 |
HoaTsepaciente | j, 2.7 0.81
Knaccudpukanus f-e f-a £-1, f-
44-3anpoc ABTo / 2Kunse B Kpeaurt (ue VIP) Bce OpaHYH, KpoMe n 'F>E') ’ 1.27 0.38
DNHO FICB ’
S DO FICB | #-9 4 1.2
| | exs | e |4 12|
| | Onpepenenue Tuna | «+»-E | 7 | 2.1 |




e-c,e-w, e-x,e-

JKcneprH3a - € y, e-z,e-6,e- 9 2.7
i,e-s,e-7
C-W, C-X, C-Y,
CcOOp CBeIeHHu# - C c-z, c-6,c-d,c- | 15 4.5
s
coop cBenenuii (c.3, | d-z, d-w, d-x, 20 6
o6t coop) d d-y, d-6, d-i
l'lo,ugonmxa
KOMOHUHHPOB. ~
oTBeTa (110 6-k 9 2.7
ma6ony) - 6
KoHTpONIB k-b, k-5, k-
CJIOKHBIH - kK Lk-p 12 3.6
Bﬁpcn{a MOKYMEHTa | p, ) 1, 4 1.2
| | o4YTOBasi OTIpaBKa | P-j | 1 | 0.3 |
HOATBEPKIEHHE ;.
OTIpABKH j-a 2.7 0.8
|46-KOHTaKT ¢ kaueaToMm 0-800 | MOATOTOBKAa OTBETa | e-i, e-a | 15 | 4.5 |
Krnaccudukamus
47-mACHMO NPEINPUSITHSI O BO3BpaTe CPeacTB Bce OpaHYH, KpoMe Il:::% fn, F>9 1.27 0.38
DNHO FICB
Knaccupukanus
6panuu DNHO FICB | #-9 1 1.2
EKB 9-f | 4 | 1.2 |
f-c f-w f-o0 f-z
3KIepTH3a E:a 1;-:1_1Yfi71_11f-k 6 1.8
F-8
e-c e-i e-k e-d
BropHaHasi (ef%me-éTE]?- 5 1.5
JKnepTH3a RE-U E-Z EY
E-1 E-@
oTBeT %’k 6-khkT | 2.1
KOHTPOJIb lﬁ'?(}{'llg_'é K16 1.8
OYTOBasi OTIpPaBKa | p-j | 1 | 0.3 |
NOATBEpPKIAEeHHEe s
OTTIPABKH j-a 2.7 0.81
Knaccupukanmsi f-e f-a, f-1, f-
48 -AxTbI NpOoBepkH [I1®PY/Pemenus, Ilperen3uun I1OY BCe OpaHYH, KpoMe n ’F>é ’ 1.27 0.38
DNHO FICB ’
Krnaccudukanus
6panun DNHO FICB | #-9 4 1.2
| | EKB | 9-e | 4 | 1.2 |
| | 9KNEPTHU3BI | e-w e-d e-s | 10 | 3 |
| | cOop cBeneHust | w-d | 15 | 4.5 |
| | KOHTPOJIb | k-s | 7 | 2.1 |
MOATrOTOBKA
BoO3paxKeHus1/ d-k 20 6
Ka/I00bI
HaNMCaHHUH C.3 C s-a 20 6

3aKJIl09YeHHeM




MOYTOBAasi OTIPaBKa 1
HOATBEPKAEHHE s
OTIpABKH j-a 2.7 0.81
. Knaccudpukanus f-e f-a £-1, f-
60-CPOYHBIU 3anpoc ABTto / 2Kninbe B kpeaut (ae VIP) Bce OpaHYH, KpoMe n 2 >é 4 1.27 0.38
DNHO FICB ’
Knaccudpukanus
6panuu DNHO FICB | #-9 4 1.2
| | exs | oo |4 |12 |
| | Onpenenenue Tuna | «+»-E | 7 | 2.1 |
9KcnepTHu3a - e g:‘g";_’iieg:'l 7 2.1
C6op ceegenui (c.3,
o01mui coop) d-6 20 6
ITogroTroBKa
KOMOHMHHPOB.
oTBeTa (II0 6-k 9 2.7
ma6jiony) - 6
KoHTpons k-b, k-5, k-
CIOXKHBIN - k Lk-p 7.5 2.25
Bepcrka mokymenra | 3 4 b-p 4 1.2
MOYTOBasi OTHPaABKa | p-j | 1 | 0.3 |
IIoATBEpIXKIeHue I
OTIpaBKH j-a 2.7 0.81
Knaccudpukanus f-e f-a £-1, f-
61-Bo3Bpar cpencts (bu3.tuna) Bce OpaHYH, KpoMe n ’F>9‘ ’ 1.27 0.38
DNHO FICB !
Knaccupukanus
6panuu DNHO FICB | #-9 4 1.2
| | exs | oo |4 |12 |
| | OnpepeneHue THIA «+»-E | 7 | 2.1 |
e-x, e-d, e-r,
e-n e-2, e-m,
e-i, e-5, e-x,
3KCHepTH3a e-d, e- 1, u-x, 8 2.4
u-d, u-m, u-2,
u-i, u-5,u-a,
e-1, 2-d,2-x
| | IToaroroeka orBera | d-x, d-k, d-a | 10 | 3 |
| | KOHTPOJIb OTBETa | k-1, k-a, k-p | 7 | 2.1 |
x-s, x-d, x-ar
CG6op cBegeHHH ;S’Sf&d g_'g’ ’é'_ 20 6
X
MOHHUTOPHHT
0TPAadOTKH
CITy2KeOHBIX s-d, s-a, s-x 15 4.5
3alHCOK, CBSI3b C
aapecaToMm
| | IOMCK JOKYMEHTOB | t-6 | 17 | 5.1 |
BBIOOpPKaA
IOKyMEHTOB d-2 50 15
| | O4YTOBasi OTIPaBKa | P-i | 1 | 0.3 |
HmOaTBEpKIeHHEe s
OTIpABKH j-a 2.7 0.81




62 Tun 3anpocs K1ueHToB YBKHU JKcnepTu3a E-z, e-d
| | OTBeT | D-k | 20 | 6
| | KonTtpoas | K-p | 12 | 3.6
Knaccupukanmsi f-e.f-a, f-1, f-
72-3anpoc ABTo/2Kunbe (CTpaxoBaHHE) BCe OpaHYH, KpoMe n F>9 1.27 0.38
DNHO FICB ’
Krnaccudukanus
6panun DNHO FICB | #-9 4 1.2
| | EKB | 9-e | 4 | 1.2
| | OnpepeneHue THIA «+»-E | 7 | 2.1
e-c,e-w, e-x,e-
JKcneprTH3a - € y, e-z,e-6,e- 9 2.7
i,e-s,e-7
c6op cBenenui (c.3, | d-z, d-w, d-x, 20 6
o6mui coop) d d-y, d-6, d-i
ITogroroBka
KOMOHHHUPOB.
oTBeTa (0 6-k 7.93 2.38
ma6jony) - 6
KoHnTpoib k-b, k-5, k-
CIOXKHBIN - k Lk-p 9.5 2.85
Bepcrka nokymenra | 3 4 b-p 4 1.2
IOYTOBasi OTIPaBKa | p-j | 1 | 0.3
ImoaATBEepIXKaeHue I
OTTIPaBKH ja 2.7 0.81
Knaccupukanmsi f-e.f-a, f-1, f-
74-0O0panieHus1 apOUTPaXKHBIX yIIPpaB-X/THKBHIAaTOPOB BCe OpaH4YH, KpoMe n F>9 1.27 0.38
DNHO FICB ’
Krnaccudukamnus
6panuu DNHO FICB | #-9 4 1.2
EKB 9-e | 4 | 1.2
KOHTPOJIb 1 2w 2.
(upocTo) 3-1, 3-v, 3-p 9.2 2.76
KOHTPOJIb 4-1, 4-a, 4-v,
(CI0KHBIN) 4-b, 4-p 1.2 3.96
IloaroroBka 2.4, 2-1, 2-b
OJIOKHUTEILHOT O 2 ’ 12.6 3.78
oTBeTa P
IloaroroBKa oTKa3a g:g’ 0-1, O-e, 6 1.8
HecTaHmapTHBIN
cOop cBegeHun z-s 10 3
onepanuoOHUCTaMH
e-z, e-2, e-0,
JKcnepTrH3a e-i, e-x, e-y, 20 6
e-4, e-a
BepcTka nmakera
OKyMeHTOB b-1, b-4, b-p 4 1.2
Oo4YTOBasi OTHpPaBKa | p-j | 1 | 0.3
HOaTBEpPKIeHHEe ;.
OTIpABKH j-a 2.7 0.81
Knaccupukanus f-e f-a, £-1, f-
76-3apoChl AyIUTOPCKON KOMIIAHUHU BCe OpaHYH, KpoMe n F>9 ' 1.27 0.38
DNHO FICB ’




Knaccupukanus

’ ‘ opanuu DNHO FICB | #-9 4 1.2 ‘
| | EKB | 9-e | 4 | 1.2 |
| | MOATOTOBKaA OoTKa3a | 0-k | 10 | 3 |
| | MMOATrOTOBKA C/3 | z-s, z-k | 15 | 4.5 |
| | IKCIepTH3a | e-z, e-0 | 11 | 3.3 |
IIOATrOTOBKaA
IIOJIOKHTEJILHOI O 2-k 20 6
oTBeTa
KonTpons ﬁ::’ kL, k-p, 10 3
OxumaHue
CBeeHuM s-2 5 1.5
BepcTka nmakera
IOKYMEHTOB b-l, b-p 4 1.2
moYTOBasi OTIpPaBKa | p-j | 1 | 0.3 |
IIoaATBEepIXKaeHue i
OTTIPABKH j-a 2.7 0.81
Knaccupukanmsi f-e.f-a, f-1, f-
77-IlnaTHeié 3anpoc ABTo/2Kunbe B Kpenur (ue VIP) Bce OpaHYH, KpoMe n ’F>é ’ 1.27 0.38
DNHO FICB ’
Krnaccudukamus
6panuu DNHO FICB | #-9 4 1.2
| | OnpepeneHue THIIA «+»-E | 7 | 2.1 |
| | EKB | 9-e | 4 | 1.2 |
JKcmepTU3a - e g:‘év'*:_’fieg’l 7 2.1
CGop cBegenui (c.3,
o6wmi coop) d d-6 20 6
HOJJ;%OTOBK&
KOMOHHHPOB. _
orBeTa (mo 6-k 9 2.7
ma6iony) - 6
KoHTpoib k-b, k-5, k-
C/IOKHBIN - k Lk-p 7.5 2.25
BepcTka JOKyMeHTa
-b b-1, b-p 4 1.2
mOoYTOBasi OTIpPaBKa | p-j | 1 | 0.3 |
HmoaTBEpKIAEeHHEe .
OTHpAaBKH j-a 2.7 0.81
Knaccudpukanus f-e.f-a, f-1, f-
78-3anpockl OPUAUYIECKHUX JTHIL BCce OpaH4YHM, KpoMe n 'F>§ ’ 1.27 0.38
DNHO FICB ’
Krnaccudukamnus
opamau DNHO FICB | #9 4 1.2
EKB 9-e | 4 | 1.2 |
e-x, e-0, e-n,
e-d, e-i, e-y,
e-1, e-c, e-r,
e-z, e-2,e-q,
3KCHepTH3a e-5,e-w,e-g,e- | 8 2.4
h,e-m,e-o,u-
d,u-x, u-a e-t
E-@, 7-a, 7-
d,7-0, u-7




HOATrOTOBKA OTKa3a
(ura61om) 0-3, 0-x, 0-a 10 3
KOHTPOJIb OTKa3a 3-1, 3-a, 3-p | 7 | 2.1
moaroroBka orsera | d-k, d-x, d-a, 20 6
(He 1a6I0H) d-b D-8
KOHTPOJIb OTBETa 1 ke .

(He 11a6108H) k-1, k-a, k-p 10.8 3.24
cOop cBexeHHH i:i’ x-d, x-0, 15 4.5
IIOMCK JOKYMEHTOB | t-6 | 17 | 5.1
BBIOOpPKa

IOKYMEHTOB B-d 50 15
BepcTka noxymeHTa| B-1b-p | 4 | 1.2
MOHHTOPHHT

0TPAdOTKH s-d, s-0, s-a,

CITyKeOHBIX 4-a, 4-d, 4-s, 20 6
3allHCOK, CBA3b C 4-0

agpecaToM

mo4yroBasi 0TnpaBKa| P-j | 1 | 0.3
HmOaTBEPKIeHHEe :

OTIpAaBKH j-a 2.7 0.81
Knaccupukanmst f-e.f-a, f-1, f-

80-3anpocksr THC BCce OpaH4YH, KpoMe n F>9 1.27 0.38

DNHO FICB ’

Krnaccudukamus

opamau DNHO FICB | #-9 4 1.2

EKB | 9-e | 4 | 1.2

JKcnepTrH3a | e-0 | 7 | 2.1

e-a, e-i, e-n,

ggglﬁiﬂaﬂ e-q, e-x, e-y, 10 3
pTH3a e-z, e-2, e-3

Omnep. Coop iy

cBeenni i-2 i-q 15 4.5

Kourpons 31, 3-p 6 1.8

(IpocTo) 4 .

KoHTpOIb 4-1, 4-b, 4-p, 7 2.1

(C/IOKHBIN) k-a, k-p .

Harmcgnng

CIIyKeOHOH z-s,

3amMuCKH, cO0op z-k, z-2 Z-T 16 1.8

CBeIeHUH

ITogroroBka oTka3sa | 0-3 | 6 | 1.8

IToororoBkKa

IOJIOKHUTEILHOT O 2-4. 15 4.5

oTBeTa

OxumaHue

CBeIeHHuH s-2 5 1.5

BepcTka nmakera

IOKYMEHTOB b-l, b-p 4 1.2

Oo4YTOBasi OTHpPaBKa | p-j | 1 | 0.3

HOaTBEpPKIeHHEe ;.

OTIpABKH j-a 2.7 0.81

Knaccudpukanust

81-II®Y (ITUKO) BCe OpaHYH, KpoMme f;e,Ff;aé £1, £ 1.27 0.38
DNHO FICB ’




Knaccupukanus
6panun DNHO FICB | #-9 4 1.2
| | EKB | 9-e | 4 | 1.2 |
3KIepTH3a E'g_&'é_‘;'z e |7 2.1
| | oTBeT | 2-k | 10 | 3 |
| | CGop cBegeHuM | Z-s | 15 | 4.5 |
| | KOHTPOJIb | k-a k-b k-1 k-pl 7 | 2.1 |
| | BepCTKa | b-1 b-p | 4 | 1.2 |
| | mOYTOBasi OTIPaBKa | p-j | 1 | 0.3 |
ImoATBEepXKIaeHue '
OTTIPAaBKH j-a 2.7 0.81
Knaccudpukanus fe f-a £-1, f-
83-3anpock! agfBOKaTOB/IenyTaToB BCe OpaH4YH, KpoMe n F>9 1.27 0.38
DNHO FICB ’
Krnaccudukamus
6panuu DNHO FICB | #-9 4 1.2
| | exs | oo |4 12|
IKcnepTH3a e-2, e-0, e-i,
JOKyMeHTa e-z, e-t, e-w 12 3.6
| | MOAr0OTOBKA OTKa3a | 0-k | 10 | 3 |
OO OTOBKa
IIOJIOKHUTEILHOT O 2-k 15 4.5
oTBeTa
| | KoHTpOJIb | k-1, k-p, k-b | 15 | 4.5 |
| | COop cBeieHui | z-s, z-k, z-2 | 20 | 6 |
OxumaHnue
CBeIeHHuM s-2 5 1.5
BepcTKka makera b-1, b-4, b-e, 4 1.2
IOKyMEHTOB b-p .
MOYTOBAasi OTHPaBKa | p-j | 1 | 0.3 |
noaTBepKIAeHHe s
OTIpAaBKH j-a 2.7 0.81
Knaccudpukanus f-e f-a £-1, f-
86-O0paleHne KJIMEHTOB IO KPpeIuTaMm Bce OpaHYH, KpoMe n 'F>é ’ 1.27 0.38
DNHO FICB !
Knaccupukanus
6panuu DNHO FICB | #-9 1 1.2
EKB 9-e | 4 | 1.2 |
Omnep. Coop
cBeTeHm «+»-E 7 2.1
e-c,e-w, e-x,e-
. y, e-z,e-6, e-
J9KcmepTH3a - e i,e-s E--T 2-6 9 2.7
e-r
. C-W, C-X, C-Yy,
CcOOp CBeIeHHuH - C c-z, ¢c-6, c-d, 9 2.7
c-i,c-s
coop cBenenui (c.3, | d-z, d-w, d- 10 3
o6uit coop) d x,d-y, d-6, d-i




Hongon)nxa
KOMOHUHHPOB. ~
oTBeTa (110 6-k 8 24
mabsIoHy) - 6
IOHMCK TOKYyMEHTOB | t-6 | 17 | 5.1 |
BBIOOpPKa
IOKYMEHTOB d-2 50 15
KoHTpOIb k-b, k-5, k- 10 3
CJIOKHBIN - k Lk-p
BepcTka moKymenTa | 3 4 b-p 4 1.2
MOYTOBAasi OTHPABKa | p-j | 1 | 0.3 |
HOATBEPKIEHHE s
OTIpABKH j-a 2.7 0.81
Krnaccudbukamus
91-2Kano6a Ha corpyaHuKa Banka BCe OpaH4YH, KpoMe f;e,Ff;aé £1, 6 1 4107 0.38
DNHO FICB ’
Knaccupukanus
6panun DNHO FICB | #-9 4 1.2
| | 2xs | oo |4 12|
| | Onpenenenue Tuna | «+»-E | 7 | 2.1 |
e-d, e-x, e-n
3KCHepPTH3a E-@ @-D E-Z 10 3
Z-D
IloaroToBKa OoTBETa
(ura610m) d-k, d-x,d-a 7 2.1
KOHTPOJIb OTBETa
(a610mH) k-1, k-p, k-a 10 3
| | CGop cBegeHuM | x-S, x-d, x-a | 15 | 4.5 |
MOHHUTOPHHT
0TPadOTKH
CITy2KeOHBIX s-d, s-a 20 6
3allHCOK, CBSI3b C
agpecaToMm
| | mo4yroBast 0TnpaBKa| P-i | 1 | 0.3 |
HOaTBEPKIEeHHE i
OTIpABKH j-a 2.7 0.81
Krnaccudbukamus
92-3anpoc 3-ro auna Bce OpaHYH, KpoMme f;e’Ff;aé £1, £ 1.27 0.38
DNHO FICB ’
Knaccupukanusi
6panun DNHO FICB | #-9 4 1.2
| | EKB | 9-e | 4 | 1.2 |
| | OnpepesieHue TUIIA «+»-E | 7 | 2.1 |
JKcunepTU3a
’ ‘ OKyMenTa ‘ e-d, e-c EX 10 3 ‘
| | ImOOroTOBKa OTBeTa | d-k | 9 | 2.7 |
| | KonTtpoas | k-p, k-1, k-b | 10 | 3 |
| | BepcTka mokymeHTa | B-1 b-p | 4 | 1.2 |
| | Coop cenenuii (c3) | c-s, | 10 | 3 |
OxxugaHue
’ ‘ CBeIeHHuH ‘ s-d, 4 1.2 ‘
| | ImoYTOBasi OTIpPaBKa | p-j | 1 | 0.3 |




noaTBEepPKIAeHHEe s
OTIpABKH j-a 2.7 0.81
Knaccudpukanus f-e f-a £1, f
93-npenocraBjieHHe BBINHCOK/CIPaBOK Bce OpaHYH, KpoMe n 'F>é ’ 1.27 0.38
DNHO FICB !
Knaccupukanus
opanun DNHO FICB | #-9 4 1.2
| | exs | oo |4 12|
| | Onpenenenue Tuna | «+»-E | 7 | 2.1 |
IKcmepTH3a e-d, e-c, e-z, ” 2.1
JOKyMeHTa e-x e-t .
| | MOATrOTOBKA OTBETa | d-k | 9 | 2.7 |
| | IOUCK JOKYMEHTOB | t-6 | 17 | 5.1 |
BBIOOpPKa
’ ‘ OKyMEHTOB ‘ d-2 D-B ‘ 50 15 ‘
| | Konrtpons | k-1, k-p, k-b | 10 | 3 |
| | Bepcrka nokymenra | B-1 b-p | 4 | 1.2 |
| | Coop ceenenwuii (c3) | z-s, z-c, | 10 | 3 |
Oxcunanue s-d, c-d a 1.2
CBeleHuHnu ’ *
| | IOYTOBasi OTHPABKa | p-i | 1 | 0.3 |
HNOATBEpPKIAEeHHEe :
OTNpPABKH j-a 2.7 0.81
Knaccupukanmsi f-e.f-a, f-1, f-
98 Tun Uukacco (FrHN) BCce OpaH4YH, KpoMe n 'F>§ ’ 1.27 0.38
DNHO FICB ’
Krnaccudukanus
6pamun DNHO FICB | #-9 4 1.2
EKB 9-e | 2.7 | 0.8 |
e-ie-ye-re-z
3KImepTu3a e-ue-we-de- | 6 1.8
k
w-d w-y w-i
cOop cBemeHHH x:lzgvv‘\,r-ls‘ vv::(li 10 3
w-C
HaJIOKeHHe/CHATHEe
Apecra q-c q-s t-d 1 1.2
| | oTBeT | d-1d-hd -p | 4 | 1.2 |
k-i k-d k-y k-z
KOHTPOJIb kukrksk- |6 1.8
w k-q
| | KOHTPOJIb OTBeTa | h-1 h-p | 3 | 0.9 |
| | MmOYTOBasi OTIPaBKa | p-j | 1 | 0.3 |
IIoaTBepIXKIaeHue 2
’ ‘ OTTIPaBKH j-a 2.7 0.81 ‘
|30 THI -3anpockl CBY | TIOMCK JOKYMEHTOB | t-6 | 17 | 5.1 |
BBIOOpPKa
’ ‘ IOKYMEHTOB d-2 50 15 ‘




Bce Tunbl YKpanHa, A-BaHk Bce 6panun kpome FICB/DNHO (5,
6,17,18,22,23,30,11,31,36,38,39,49,50,53,55,56,63,65,66,67,68,73,82,84,85)

IHoouBauue
PEKBH3HTOB B
IIpomune
(YkpauHa/A-BaHK)

f-e,f-a, f-1, f-
n, F>9

1.27

0.38

FICB,DNHO/Tun 56,55

3aBeneHue B
IIpoMmuHb
BO3BpaToOB Cyd0B
(u3MeHeHHe
MOACYXHOCTH,
HMOBTOPHAsI mogadYa,
ycTpaHeHue
HEIOCTAaTKOB)

4.05

1.22

FICB,DNHO/Tun 7/38

Perucrpanusi
MMOBECTOK

5.7

1.71

W

FICB,DNHO/Tun 5,6,18
17,22,38,67,68,49,50,6

Perucrpanusi MHbIX
JOKYMEHTOB B
IIpomune

2.4

FICB,DNHO/Tun 11, 31,13,21,36,30,82,84 u 85

Perucrpanusi HHbIX
JOKYyMEHTOB B
IIpomune

1.2

Hcxopsmmasi KoppecnoHaeHuusi: IlpuBarbask + A-BaHk

UK, Bce Tunsl ¢ 10 mo 93, kpome 19, 64

neyars, IOYTOBAsI
oTnpaBKa

0.3

noaTBepKIeHHEe
OTHpaBKH

0.81

UK, 19 tun

medarsp, Mo4yTroBasi
OTIIPpaBKa

0.3

IIoATBEepKIaeHue
OTIIPAaBKH

0.65

UK, 64 tun

mevdarsp, IIo4TOoBasa
OTIIPpaBKa

0.3

HmoaTBepKIeHHe
OTIPaBKH

0.65

BK nmo Tumam 1010 13, 21, 30, 31, 36, 54, 73, 82, 84, 85

neyars, IOYTOBAsI
oTmpaBKa

P-j

0.3

HmoaTBepKIeHHEe
OTHpaBKH

2.7

0.81

Bxopsamas koppecnoHaennusi: MKITB

6,10,12,19,21,26,30,33,36,42,43

HoouBanue
PEKBH3HTOB B
ITpomune (Poccus)

f--> e

1.3

0.39

54

IHoOuBanue
PEeKBHU3HTOB B
ITpomune (Poccusi)

f--> i

1.3

0.39

25

HdoouBaHue
PEKBH3HTOB B
ITpomune (Poccusi)

f--> i/c/0
+mo0aBIeHHE
Knuenra B
EKB

1.5

0.45

OCTaJ/IbHbIE€ THUIIbI

HoOuBanue
PEKBHU3HUTOB B
IIpomune (Poccusi)

f-a, f-1, f-n

1.3

0.39

10-HanokeHHUEe apecTa

COPTHPOBKa
JOKYMEHTOB

e-c, e-5

0.3

0.09

IKCHepTH3a
npocrasi

c-5, ¢c-0, c-z

1.5

JKCIIepTHu3a
CJIOKHast

e-w

15

4.5

IToaroToBKa
MOJIOKHUT.OTBETa B
THUC

2-k

2.1

IIOATrOTOBKA OTKa3a




IPOCTO# KOHTPOJIb k-p, k-v, k-a 7 2.1
15-0CBODOOKIEHHE H3-IIOT apecTa ;gg;z%‘;;’;i e-c, e-5 0.3 0.09
;‘;ﬁ‘g‘;g;““ c-5,¢-0,¢cz |5 1.5
e e-w 15 4.5
| ‘ MOATrOTOBKa OTKa3a | 0-k | 6 | 1.8 |
| ‘ IIPOCTOM KOHTPOJIb | k-p, k-v, k-a | 7 | 2.1 |
IToaroToBKa
IOJ/JIOKHUT.OTBETa B 2-k 7 2.1
THUC
6-3ampockl CyIeOHBIX IPHUCTABOB KoHTponb k-_p, k-vkb 5 1.5
IMoaroroeka orBeTa %:lli’ 2-b 2-3 5 1.5
Bepctka mokymeHnrta | b-1, b-p | 4.8 | 1.2 |
IKcnepTU3a g:ls,'ee-gleﬁ ’ 3 0.9
fopagoria orsera | 3 5
| ‘ OTKa3 | 0-p 0-K | 4 | 1.2 |
|33-3anpocm UOHC ‘ IlogroroBka orBera | 2-p, 2-4, 2-3 | 8 | 2.4 |
| | JKcneprH3a | e-0, e-x, e-z | 3.5 | 1.05 |
| l OTKa3 | 0-p | 7 | 2.1 |
| l IPOCTOM KOHTPOJIb | 3-4, 3-p | 4 | 1.2 |
| | KonTpoias | 4-p | 7 | 2.1 |
’ ‘ IToaroroBKa ‘ ‘
KOMOMHHPOBAHHOrO | 6-p 6-4 15 4.5
oTBeTa
|42-rm(:bMeH1-lbIﬁ 3ampoc oT areHra ‘ 9KcnepTrH3a | e-i, e-d, e-z | 10 | 3 |
| | KOHTPOJIb | k-1, k-v K-P | 14 | 4.2 |
’ ‘ K rname ‘ s-d ‘ 5 1.5 ‘
| | IToaroroBka orBera | d-k | 15 | 4.5 |
| l Coop cBenenuit (c3) | z-s | 6 | 1.8 |
| 43-nUCHMEHHBIH 3aMPOC OT rOC.0pPraHa Mo BOIPOCY areHTa l JKcnepTU3a | e-i, e-d, e-z | 15 | 4.5 |
| | KOHTPOJIb | k-1, k-v K-P | 15 | 4.5 |
y e P A
| | IlogroroBka orBera | d-k, | 15 | 4.5 |
| l C6op ceenenuit (c3) | z-s | 6 | 1.8 |
IKcmepTH3a
12-00pameHusi KJIHEHTOB ODOKyMeHTa (B TOM e-i, e-d, e>u 15 4.5
guCie C.3)
Oo6pad6oTKa
HeCTaHJapPTHBIX d-4, e-4 15 4.5

Kayo6 (yKa3arhb
pedepeHnc)




KoHTpoIb (He mo

maGiony) 4-p, 4-d 17 5.1

HecTaHmapTHBIN

cOop cBegeHun i-4 30 9

ONeparHoOHHCTOM

1P
e-c, e-2, e-a,
e-s, e-x, e-y,e-
26-o0palieHusi KIHeHTOB IKcnepTH3a w,e-z,e-i,e- 20 6

r,e-0, y-6 e-w
, e-5,e-3

IOArOTOBKa OTBeTa %:l;’ 2-1, 2-b, 20 6

IToaroroBKa oTrKa3a | 2-3, | 6 | 1.8 |
k-1, k-b, k-a,

KoHTpoib k-e, k-2, k-c, 17 5.1
k-p

IloaroToBKa oTBETa

10 3aK/IIOYEHHIO

(oTBeT + C3) yepes3 c-2 12 3.6

jan

| 19 Tun | JKcneprH3a e-d, e-a, e-s | 7 | 2.1 |
| | COop cBemeHuN | S-d | 7 | 2.1 |
| | ITogroroBka orBera | d-k | 15 | 4.5 |
| | KonTtpoas | k-p | 5 | 1.5 |
|25 Tun (®JI) | JKnepTU3a 0-0 o-c | 5 | 1.5 |
| | OTBeT | H-k 0-k | 6 | 1.8 |
| | KoHnTpoisb | K-1 | 5 | 1.5 |
| Bxopsimasi KoppecunoHgeHnusi: I'py3us | | | | |
10-nayT0:kKeHHe apecTa g?:l‘;%%zy;;:pecra i-3i-Z 5 1.5

15-cHsATHE apecTa EI;E%I;;;E{%CTB B i-3i-Z 5 1.5

1.3.3. AHKeTa-3asB/IeHUe Ha [TOOKIII0OYeHNe K ycIyre "OKBalpuHr"

1.3.4. AHKeTa-3asBI€HNE Ha KOMIIJIEKCHOE 00CITyKMBaHNe

CMOTpHUTE YKPAUHCKYIO BEPCHUIO.

1.3.5. AHKeTa-3asiBJIeHe Ha KOMIUIEKCHOe obciykuBaHue (6e3 TekyIero cueta B barke)

CMOTpHUTE YKPAUHCKYIO BEPCHUIO.

1.3.6. [ToroBop mprcoenuHeHus K pasneny "Kpenut Ha npuoGpeTeHue TOminBa"

AOrOBOP NMPNCOEOANHEHUA Ne

20 r.
Mbl, H>XenognucasLwnecs, NYBJINHHOE AKLNMOHEPHOE OBLLECTBO
KOMMEPYECKUWN BAHK «MPUBATBAHK» opuanyeckun agpec kKotoporo: 49094,
r. OHenponeTpoBcK, yna. HabepexHasa [MMobegbl, 50, kog B EMPMNOY 14360570,
nMeHyemoe B panbHenwem - «baHKk», B nuue (posmkHOCTL, ®.1N.0.)
, OEeNCTBYylOLEero Ha OCHOBaHUK , C
onHOM CTOPOHbI, "




, opNaNYeCcKuin

agpec KOToporo: , T. , kog B EIPMOYy , NMeHyeMbINn

(ass) B panbHenwem «3aeMLKuK», B JuLe (posmkHOCTL, ®D.1.0.)
, AencTBylowero Ha OCHOBaHUU (YcTaBa, [lonoxxeHus,

CeupertenbcTBa, Boinnckn, Boinncke) , C APYron CTOPOHHI,

n YACTHOE AKUMWOHEPHOE OBLUWECTBO «CTPAXOBAA KOMIIAHUA
«MHTFOCCTPAX>», topungundeckmnm agpec kotoporo: 49000, r. [HenponeTpoBCK, Y.
HabepexHasa [Nobeabl, 32, kog B EMPMOY 33248430, nmeHyemMoe B AasibHENLLEM
«Mopyuutenb», B nue CHUTKNH Cepresa BukToposBuya, nacnopt cepusa AK Homep
168775, BbigaH OkTsabpbckum PO ATY YMB[ YkpauHbl B [HenponeTpoBckon o06:.
04.05.1998 ropma, mecTto »xutesnbcTBa KoToporo: 49094, r. HenponeTpoBCK, Y.
HabepexHaa [lobeabl, aO. 46, OenCcTBylOWEro Ha OCHOBaHUM [loBepeHHOCTU Ne
2.37.7.0.0/0-731 ot 25.01.2013 ropa C TpeTben CTOPOHbLI, BMeCTe WMeHyeMble
«CTOPOHbI», 3aKJIIOYUAN HACTOALLNIA OOMrOBOP NMPUCOEANHEHUS O HMXXeC/ieayoLeM:

1. TPEOMET OOroBOPA.

1.1. BaHK nNpu Hanmymm cBOBOAHLIX AEHEXHbIX CpencTB o0bs3yeTca NpenocTaBUTb
3aeMWuKy Kpeaout B pa3Mmepe cornacHo n. A.l1 HacTtodwero JloroBopa
npucoeanHeHus, ¢ IMMUTOM M Ha Uenun, ykasaHHble B N. A.2 HacTosAwero [lorosopa
npucoegnHeHns, He nosgHee 5 gHenm C MOMeHTa, YKa3aHHOro B TpeTbem ab3aue n.
3.2.3.2.1.2 Ycnosun n npasuna npenoctaBneHnsa H6aHKOBCKUX ycnyr, B obMeH Ha
obs3aTenbCcTBO  3aeMwmka MO BO3BpaTy KpeauTa, yrnsaTe  MNpoOLEeHTOB,
BO3Harpa>kfeHus, B OroBoOpeHHble HacToAwmMM [JoroBopoM rnpncoegnHeHmns Cpoku.

A. CYLLECTBEHHBbBIE YCNOBNA KPEOUTOBAHNA.
A.l. Bug kpeaunTa - BoO306HOBNAEMasA KpeanTHas JINHUA.

A.2. lnMmnT HacTosAwero [lorosopa npucoeguHeHUs: ( )
.0,00 undpamnm (cnosamm) 00, B TOM 4ucse Ha chepfyoLwme Lesnu:

B pa3mepe ( ) .0,00 undpamn (cnosamn) 00 |, Ha
nprnobpeTeHne Tonamea y napTHepos rpynnsl "ABmac”,

B pa3mepe ( ) .0, 00 umdppamu (cnosamu) 00 _ , Ha

ynaaTy CTPaxoBbiX MJaTexenm B CJy4asxX M B nopsake, npeayCcMOTPEeHHbIX m.n.
3.2.3.2.1.5, 3.2.3.2.2.13 Ycnosun n npaBwua npegoctaBneHmna 6aHKOBCKUX YCayr, B
pasmMepe ( ) .0, 00 uncppamu (cnosamn) 00  , ons
onfaTbl perncrpauum npegmeToB 3asora B [oCcyoapCTBEHHOM peecTpe OTAroweHun
OBVOKMMOro MMyLL,eCTBa MyTeM nepeyvYnucseHns Mo peKBU3UTaM YyKa3aHHbIM B 1.
3.2.3.2.1. Ycnosunn n npasun npeaoctasneHmsa 6aHKoOBCKUX ycnyr, B pa3mepe 0,00
(Honb) rpmBeH 00 koneek, B cYeT onsaTbl cyaebHbIX pacxo4oB, NMpenyCMOTPEHHbIX
n.n. 3.2.3.2.2.16, 3.2.3.2.3.13, 3.2.3.5.8 Ycnosunm wn npasua npenocTaBieHNs
BaHKOBCKMX yCyr.

Mpn 3TOM NMMWUT YCTAHOBJIEH B 3TOM MYHKTE Ha Uenn, OTJMNYHble OT YynnaThl
CTPaxoBbIX MjaTexXxenm 1 naaTtexen ONs onnaTbl perucrpaunn npegmMmeTosB 3aJiora B
FocynapcTBeHHOM peecTpe obpeMeHeHUn ABMXMMOro MMyllecTBa HefoCTyneH, B
c/lydae ecnnm 3aeMLWMK He noracus 3af0/PKeHHOCTb Mo HacTtoswemy [lorosopy
npucoennHEeHUs B CPOK, YKa3aHHbIN B M. A. 5. HacToswero [Jorosopa npncoegnHeHus.
A.3. KoHe4HbIn cpokK Bo3BpaTa kpeauta 00.00.20 (cnosamu) roga. CornacHo CT.CT.
212, 651 NpaxxpaHckoro kogekca YkpauHbl (oanee «IKY») FKY B ciiyyae HapyLweHus
3aemMwinkoM nwboro M3 obAzaTenbCTB, NPenyCcMOTPEHHbIX HacToAwum [Jorosopom
npucoeanHeHus, baHK Mo cBoemMy YCMOTPeHWUIo, HadnmHasa ¢ 91-ro AHA HapyweHwus
noboro n3 obsas3aTenbCcTB, MMeeT NpaBO U3MEHUTb YCJ0BMA HacTosauwero [orosopa
npucoeanHeHus, YCnosmn n npasua npepocTtassieHns 6aHKOBCKUX YCAyr YCTaHOBUB
ApPYyron cpok Bo3BpaTa kpeauTa. MNMpn 3ToM baHK HanpaBaseT 3aeMLMKY MUCbMEeHHoe
yBeOooOMJIeHMe C yKa3aHMeM [aTbl CpOKa BO3BpaTa KpeauTa. B cnyvyae HenoraweHus




3aeMLWMKOM 3a00J/DKEHHOCTU MO HacToswemy J[loroBopy MpUCOegUHEHUS B CPOK,
yKa3aHHbIN B coobuieHnn, BCA 3a00/PKEHHOCTb, Ha4YMHasA CO cnepylowero AHA AaThl,
YKa3aHHOM B YBEeOOMJIEHUWN, CYUTAETCa NpocpoyYeHHowu. B cny4vae noraweHus
3a00/DKEHHOCTN B nepuon [0 uctedeHusa 90 pHen (BKAOYUTEsSIbHO) C MOMEHTa
Bo36y>xaoeHuns nwboro mn3 ob6g3aTenbCTB, KOHEYHbIM CPOKOM BO3BpaTa KpeauTa
ABJISEeTCH « » 20 roga.

A.4. CyeTa gna obcnyxmBaHua KpeguTa:

- CyeT 2909 (B rpmeHax), nony4aTtenb: NMAO Kb "MPUBATBAHK", M®O
305299, kog EIProy 14360570;

A.5. 3aeMWMK nMorawaeTt MOJIHOCTbID B HOJIb 3aA0/DKEHHOCTb MO HacTosdAuemy
JloroBopy npucoeamHeHNs Ha CYeT, yKasaHHbin B N. A.4 HacTosdwero JloroBopa
npucoennHeHus, B Cpok o 30 oAHen ¢ MOMeHTa ee BO3HUKHOBEHUS.

A.6. Obs3aTenbCTBA 3aeMLmKa obecne4ymBaloTCS: AOroBOpPOM 3aJiora
nMyLLeCcTBeHHbIX npasB Ne oT . . rofga, gorosopy nopy4dumtenbctea Ne oT
. lopa;

A.7. 3a nonb30BaHMe KpeouToM B TedeHne 5 (NATU) KaneHOapHbIX AHEN NMPU yCNoBuUuU,
4YTO 3a[0JPKEHHOCTb MO KpeanuTy norawaeTcs 3aeMUIMKOM MOJIHOCTbIO B Te4YeHne 5-Tu
KaNleHOapHbIX OHEeN MNoNb30BaHUA KpeauToM 3aeMLlMK yrsadymeBaeT MpoueHTbl B
pa3mepe 0,01 (HoNb LenbiXx ogHa coTas)% ro4oBbIX.

B cny4ae ecnn 3af0/KEHHOCTb MO KpeauTy He rorawaeTca B TedeHume 5-mu
KaNleHOapHbIX OHEN, 3a MoJib30BaHME KpeaAuToM 3aeMLMK yrJadMBaeT MNPOLEHTbl B
pa3mepe 22/25 (aBaguaTtb ABa / ABaguaTb NATb)% rogosbiX.

B c/siyyae HeBbINMONHEHUA W [/ WIN HeHadneXxaw,ero WCNoJIHEHUSA 3aeMUWUKOM
06a3aTenbCTB, NPEeAyCMOTPEHHbIX M. 3.2.3.2.2.14 YcnoBun 1 npaBua npeaocTaB/eHns
6aHKOBCKUMX ycnyr, baHK yBenn4mBaeT NPOLEHTHYIO CTaBKY Ha 5 (MATb)% ronoBbIX 3a
KaXXObIA CJ/ly4al HEUCNoJIHEHUA U / NN HeHajhexawero mcnonHeHus. lNpun 3ToMm
baHk HanpaBsseT 3aeMWUKY MUCbMEHHOe yBeLOMJIeHVe C yKa3aHneM OCHOBaHUSA -
HapyweHune obsa3aTenbCTB, NPEeAyCMOTPEHHbIX M. 3.2.3.2.2.14 Ycnosuin u npaBun
npenoctaBseHns 6aHKOBCKUX YyCAyr M AaTbl Ha4dasa HAYUCNEHUS MOBbILLIEHHbIX
npoueHTOoB. Mpu yC/OBUN BOCCTAHOBJIEHUSA UCMOJIHEHMA 3aeMWMKOM 065A3aTenbCTB,
npenycMoTpeHHbIX N. 3.2.3.2.2.14 YcnoBuin v npaBua npenocTaBsieHNs 6aHKOBCKMX
ycnyr, 3aeMLlnK 3a NoJsib30BaHMe KpeanToM yrladynmBaeT NpoLeHTbl B pa3sMmepe 22/25
(nBapuaTtb gOBa / pBaguaTte nNATb)% roposbiX. [pu 3ToM BaHK HanpasnsfeTt
NMNCbMEHHOe yBefoMJieHMe 3aeMLNKY C yKa3aHueM NpoueHTHOM CTaBKU B pa3mepe
22/25 (pBaguaThb ABa / ABaAUaThb NATb)% rogoBbIX U A4AaTbhbl HA4Yasla ee HAa4YUCIIeHUS.
A.8. B cny4vae HapylweHunsa 3aeMwmnkom nboro geHexxHoro obsa3atensCcTtBa 3aeMLUnK
ynnadymBaeT baHKy MpoueHTbl 3a NOJib30BaHME KpeamTtom B pasMmepe 44/50 (copok
yeTblpe / NATbAECAT)% rofoBbiX OT CYMMbl OCTaTKa HernoraweHHON 3a40JIKEeHHOCTMW.
B cnyydyae HapyweHus 3aemMwunkoMm nwboro m3 pgeHexHbix 0683aTenbCTB U npu
peanusaunn npasa baHka, npegycmoTpeHHoro n. A.3 HacToswero [orosopa
npucoeanHeHus, 3aeMWKMK ynaadmeaeT baHky neHio B pasmepe 0,122 / 0,138 (Hosb
LesblX CTO ABaAUaTb ABe TbICAYHbIX / HOJb LebiX CTO TPUALUATb BOCEMb ThICAYHbIX)%
OT CYMMbl OCTaTKa HenoraweHHOW 3a[0JIKEHHOCTU 3a KaXAbl OeHb MPOCPOYKMU.
Ynnata neHu ocywecTBNAseTCA CO AHA, chneaylollero 3a faTton, npeaycMOTpeHHOM
coobueHmnem. MNMpun 3ToOM NPOLEHTHLI 3a NOJIb30BaHUE KPEAUTOM M BO3HArpa>KAeHusa He
HaYUCNAIOTCA N He yrnJla4ynBarTCA.

A.9. TlMoraweHne npoueHTOB ocyuwecTBaseTca B cpok go 30 agHen C MOMEHTa
BO3HWKHOBEHUA 3aL0JDKEHHOCTM Mo HacTosweMmy [loroBopy npucoeanHeHus, ecnm
NHOEe He npefycMoTpeHo n. 3.2.3.7.3 YcnoBuin 1 npasui npenoctaBsieHns 6aHKOBCKUX
ycnyr. B cnyvyae HeynnaTbl MNPOUEHTOB B YKa3aHHbIM CPOK OHWU CYUTalTCH
MPOCPOYEHHbLIMU (kpome cryyaeB pacTop>XeHus HacToALero HJorosopa



npucoefnHeHUs B COOTBETCTBUN C N. 3.2.3.2.3.2 YCNOoBU 1 NpaBua npenocTaBseHns
BaHKOBCKUX yCAyT.

A.10. 3aeMwuK ynnavymeaeT baHKy BO3Harpa>kaeHve 3a OTKpPbITME CCYyOHOro cyeTa B
pa3mepe 100,00 (cTo) rpuBeH 00 Koneek B A€Hb 3aKJIlOHMEHUA HacTodAwero [Jorosopa
NnpUcoeouHEHNS.

A.1ll. 3aemMwnkK exemeca4yHo ynnadmeaeT baHKy BO3HarpakjeHume 3a KpegouTHoe
obcnyxxmnesaHne B pasmepe % OT CyMMbl yKa3aHHOro B n. A.2 storo [orosopa
npucoeovHeHUa NMMUTa Ha Uesn, OTJIMYHbIE OT YynJjaTbhbl CTPaAXOBbIX MJaTexen un
nnaTexenm Ha ynnaTy cyaebHbiXx pacxogoB, B TEKyllyl AaTy YynjaaTbl MPOLEHTOB.
YnnaTta BO3HarpaxneHwsa ocyuwlecTBifgeTca B rpuBHe. PacyeT npowusBoauTCA
exefHeBHO. HavyncneHve Bo3Harpa>kaeHns ocyuecTB/SaeTCs B AaTy yrniaThbl.

A.12. 3aemMwunk ynnavymeaeT baHKy BO3HarpaxkneHwue 3a ynpasiieHne (PUHaAHCOBLIM
WHCTPYMEHTOM B pa3mepe % OT CYyMMbl YCTaHOBJIEHHOro B n. A.2 HacTosAulero
[lorosBopa npucoefvHeHUsa uMUTa Ha Uenun, OTJINYHble OT YyrJjaTbl CTPaXoBbIX
nnaTexenm un naaTexenm Ha ynnaty cyaebHbix pacxomoB. B cnyyae yBenmyeHums
pa3Mepa JMMUTa NO  HacTodAwemy [JloroBopy npucoegnHeHus  3aeMLuK
OOMOJIHWTENIbHO  yrJladyMBaeT BO3Harpa)kaeHune B pa3mepe % OT CyMMblI
yBenmyeHnsa nmMmnTa. Ynnata BO3HarpaxKAeHusa OCyLLeCcTB/ISeTCa B FpuBHe.
HauyncneHne BoO3Harpa>kgeHus ocCyLlecTBAgeTCa B AaTy ynnaTel. [aTonm ynnaTthl
ABNIAETCA AaTa YCTaHOBJIEHUSA, a TakKXXe [aTa YBeJIMYeHUsa IMMUTa Mo HacTosdwemy
Horosopy rnpucoeaviHeHus. Cyer aons ynnaThbl BO3Harpa>kaeHuns -
2909

2. NOPAANOK 3AKJIIOYEHNA NONOBOPA.
2.1. HacToawwmn JJorosop npncoeanHeHmnsa NoAnnucaH ¢ NCrosib30BaHUEM 3J1IeKTPOHHOMN
uncdpoBon nNoaAnNMUCM B Mopsagke, MNpeaycMoOTPeHHOM 3akKoHOM YKpauHbl «06
3/IEKTPOHHbLIX OOKYMEHTaX M 3JIEKTPOHHOM AOKyMeHToobopoTe» n «O6 31eKTpOoHHOMN
LNPOBON MOAMUCK», @ TakKXe Ha OCHoBaHum CornaweHms o6 ncnosib3oBaHUMU
3NeKTPOHHON Uuunpposon nognucu ot 15.06.2012 ropga, NOAMUCAHHOIO MexXnay
Mopyuntenem un baHKOM, M Ha ocHoBaHuM CornaweHuna o6 uncnonb3oBaHUN
3NEeKTPOHHON uudposon nognucm ot . .20 ropa, MOAMUCAHHOrO MexXxnay
3aeMLWMKOM 1 baHKOM.
2.2. Hactoswmn [oroBop npucoeguHeHUs BMecTe C YCNoBUAMM M NpaBuiamu
npenocTtaBseHns BaHKOBCKMX YCNyr, pa3MelleHHblX Ha canTte http://privatbank.ua/
rules/ co4yeTatoT B cebe KpeAUTHbIN JOrOBOP U AOrOBOP NMOPYyYNTENbCTBaA (CMeLaHHbIN
A0roeop).
2.3. MNoanncaHnem HacTtoswero [lorosopa npucoennHeHuns 3aemMwunk / Mopy4ynTenb
noaTBep)XOaeT 3aKJ/Il4YeHUA KpeguTHOro norosopa / AOrosopa nopyydumTesnbCTBa, a
AaTa noAanucaHua HacToswero [loroBopa npucoeamHeHnss CcHYUTaeTca ngaToun
3aKJII0YEeHNA KpeauTHOro 4orosopa.
2.4. MNognncaHnemMm HacTtoswero [lorosopa npucoennHeHuns 3aemMwunk / Mopy4yunTenb
nooTeBep)faeT, 4YTO OH O3HaKOMJIeH C KpeAWUTHbIM [O0roBopoM / [OOroBOPOM
nopyynTenbCTBa OO €ro 3akJl4YeHUs u corsaceH c ero ycnosumsamu, obasyercs
BbIMOSIHATL TpeboBaHmMa YcnoBur u npaBua npenoctaBseHns 6aHKOBCKUX yCnyr, a
TaK>Xe perynsapHo 3HaKOMUTbLCSH C UX N3MEHEHUSMWN Ha canTe pb.ua
2.5. MoanwucbiBasa HacTosawmwm [orosop npucoegunHeHns 3aemwmk / [lopy4duTenb
rapaHTUpyeT nojsyvYeHune paspeleHns OT Jnu, NepcoHasibHble [OaHHble KOTOPbIX
nepepalTca Mo HacToswemy J[loroBopy npucoegnHeHus, Ha obpaboTky baHkoM
NnepcoHaNbHbIX AaHHbIX, C UENbl N Ha YCJ0BUAX, YCTAHOBJIEHHLIX B YCNOBUAX U
npaBuiax npenocTtaBieHns BaHKOBCKUX yCnyr, NoATBEP)XXAAeT 4TO coobwmn nuuam,
nepcoHasibHble [OaHHble KOTOPbIX MepenarwTca Mo HacTtoswemy [lorosopy
npucoeanHeHns, O NpaBax, CBA3aHHbIE C XpaHeHneMm n 06paboTKo nepcoHasbHbIX



OdaHHbIX, orpeaejieHHbIX ,D,eVICTBy}OLLI,I/IM 3aKOHOOaTeJIbCTBOM, O UeNndX c6opa n anuy,
KOTOPbIM MnepenarTcd nepcoHaslbHble AaHHbIE.

3. PEKBN3UTbl CTOPOH
Bauk: MNYBJIUMHOE AKLUMOHEPHOE OBLWECTBO KOMMEPYECKUU BAHK
«MPUBATBAHK» appec: 49094, r. [HenponeTpoBcK, yn. HabGepexHas
MNob6epnbl, 50, Kop. cyeT B HaubaHke YkpauHbl Ne 32009100400, M®O 305299,
kKon B EFPMOY 14360570,
cdaKTuyeckoe MeCToOHaxoXXAeHue: UHAEKC, ropoa, yauua, aom, ocpuc
OUJINAN / OTOENEHMUE appec
Mo moBepeHHOCTHU:

Moanuceb: , D.N.0.

3aeMLLUK: MNOJIHOeé HauMeHOBaHue , MeCTOHaxo)XAeHue: UHHAEeKC,
ropon, ynuua, oomMm, ocduc: , P/ € Ne , OTKpPbITbIN B ,
M®O . kog B EAPINOY » PaKTUYeCcKoe MeCTOHaxXoXXaeHue: UHAEKC,

ropoa, ynuua, aoMm, opuc: _

OOJDKHOCTb YMNOJIHOMOYEHHOIO JIMUA TpeancepaTtens npasneHuva /
reHepaJsibHbIA AUMPEKTOP / AMpeKTop / Pusnyeckoe-nuuo-npeanpuHuMaTens

Moanuce: , ©.N.0.

MopyuuTtens: YACTHOE AKUUWNOHEPHOE OBLLECTBO «CTPAXOBAHA
KOMMNAHNA« UHIFOCCTPAX », 49000, r. lHenponeTpoBCK, yJa. HabepexHan
MNoGepbl 32, p / 2650 7050000686, 2650 0 050000 069, B NMAO KB
«MPUBATBAHK, M®O 305299, kom B EIFPNOY 33248430, dakTtnyeckoe
MecToHaxoXxaeHue: 49000, r. lHenponeTpoBckK, yn. HabepexxHasa NMNobenbl 32.

Mo moBepeHHOCTHU:
Moanuce: , CHUTKMH C.B. neyaTts.

1.3.7. [ToroBOp IPUCOENUHEHNUS K YCIIOBUSIM U ITPaBUIaM IIPEJOCTABIIEHUST 0AHKOBCKUX YCIIYT (KPEOUT II0f HEIO3UT)

Jorosop npucoeauHeHus Ne

K YCNoBusM u npasusjiaM npeanoctaBJjieHusA 0aHKOBCKUX ycnyr (erp,HT nop Oenos3mT)

r. , YKpaunHa . 20__ropa

BaHnk: NYBJVNYHOE AKLUMNOHEPHOE OBLLECTBO KOMMEPYECKUI BAHK "MPUBATBAHK, c oaHow
CTOPOHBI, U

3aeMLuK: , KoTopbin(asd) npucoeguHaeTca K YcC/oBMAM W npasBuiiam
npenocTtasneHnss 6aHKOBCKUX YyCJ/lyr B COOTBETCTBUM C €ro yCJIOBUAMU N MNOJIOXKEHUAMU CTaTby
634 Npa>KgaHCKOro Koaekca YKpaunHbl, C 4pYron CTOPOHBI,

3anoroparenb: , KoTopbln(asa) npucoegmnHaeTca K YcCnoBusaM M npasuaam
npenocTaBsieHNns 6aHKOBCKNX YCAYyr B COOTBETCTBUM C €ro YCJIOBUAMU U MOJIOXKEHUSAMU CTaTby
634 Npa>kQaHCKOro kogekca YKpauHbl, C TPETbEN CTOPOHHI,




COBMECTHO WUMeHyeMble «CTOPOHbI» W KaXAObl OTAENbHO - Kak «CTOpOHa», 3aKJl4ynam
HacToAWwMA [loroBop npucoeamHeHuMs K YCNoBMSM M NpaBuiaM npepocTtaBiieHUs 6aHKOBCKMX
ycnyr (ganee - «[JoroBop») o crnenytowem:

1. NpeamMmeT Ooroeopa.

1.1. KpeauTt. B nopagke v Ha yC/oBUAX, onpeneneHHbix HacTtoAawmm orosopom, baHk ob6s3yeTcs
npenoctaBuTb 3aeMWmKy KpeguT B pasMepe M Ha YCNOBUAX, YCTAHOBJIEHHbIX HACTOALLUM
HorosopomMm, a 3aeMLmK 06583yeTcsa NPUHATL, AO/HKHBIM 06pa3oM NCNOJIb30BaTb U BEPHYTb KpeanT
M ynaaTuUTb MPOLEHTbl 3a Nosb3oBaHMe KpeauToM, a TakxXe Apyrve njaTteXu B COOTBETCTBUU C
ycnosmamMn [orosopa. KpeauT npenocTaBnseTca Ha ycnoBumax obecneyeHHOCTU, BO3BPATHOCTMH,
CPOYHOCTU, MNATHOCTU M LLEeJIeBOr0 XapakTepa UCNoJib30BaHMUA.

1.2. Mo HacTosweMy [loroBopy baHk npenocTaBnsieT KpeaonuT Ha TakmMx 6a30BbIX YCNOBUSAX:

1.2.1. O6wun pasmep Kpeaura: ( )
1.2.2. BanioTa KpeouTa rPUBHA
123 Tun KbeauTHON JNHUN CpoyHbili/BOo306HOBNSIEMas/He
e pea Bo306HOBNAEMas
1.2.4. Lenb KpepuTa: MoTpebuTtenbckne HyXabl
1.2.5. HOaTta Bbigauu KpeauTa: «_ » 20 _ropa
1.2.6. AaTta MNoraweHusn: «_» 20__ropa
1.2.7. MpoueHTHana cTaBKa, roaoBbIX: %
1.2.8. TN NPOLEHTHOM CTaBKMU dpunkcnpoBaHHas
1.2.9. Mepuopa onnatobl c” __"no"“___"4Mmcno Kaxporo mecsua;
1.2.10. | TpaH3UTHbIA cyeT Ne 2909
3aTpaTbl Mo NpoBepkKe 3asora B
1.2.11 FocypapcTBeHHOM peecTpe 34 rpH*
obpeMeHeHuMn ABUXXMMOIro MMyLLLeCTBaA
3aTpaTbl NO perucTpauuu 3anora B
1.2.12 NocypnapcTBeHHOM peecTpe 34 rpH*
obpeMeHeHMA ABUXXMMOIo MMyLLLeCcTBa




* pa3Mep onnaTbl YCTAHOBAEH B [pUIOXKEHUN K MOCTaHOBMeHUO KabnHeTa MUHUCTPOB YKpauHbI
Ne 830 oT 5 ntona 2004 r.

1.3. BaHK Ha CBOe YCMOTpPEeHMe MOXXEeT BblAaTb KpeauT nbbiM criocobom, onpeneneHHbIM
YcnoBmsMu 1 npaBuiaMun npegocTaBneHns 6aHKOBCKUX YCayr.

1.4. CyeToM 3aeMLMnKa aBiseTcs cHeT Ne , oTKpbITbIN B [TAO Kb MNMPUBATBAHK;
1.5. KapTo4dHbIM cHeTOM aBifgeTcsa cyeT Ne , COOTBETCTBYIOWMNI MAaTEXHON KapTe
No , SMUTNPOBAHHOW BaHKOM.

1.6. ExemecsiyHo B [lepmon onnaTtbl 3aeMwunk o6s3aH npenocTaBnsATb baHKy [OeHeXHble
CpencTBa (exxemMecA4YHbIN NaaTeX) B pa3Mmepe, A4OCTATOYHOM A4 MOralleHns 3a40JIXKEHHOCTU No
npoueHTaM.

1.7. OKoH4YaTesbHOe noraweHne no KpeanTty 3aeMlmK OO/HKEH OCYLLEeCTBUTb He no3gHee adaThl
yKa3saHHon B n. 1.2.6. Jorosopa.

1.8. Mpn HapyweHun 3aeMwmkoM o0653aTenbCTB MO MOralleHuto KpepuTa, B TOM 4Yucie
0653aTenbCTB, BO3HUKLIMX B COOTBETCTBMW C YCNOBUAMM W NpaBuaaMmm npenocTaB/eHns
6aHKOBCKMX ycnyr, 3aeMLWKUK ynaaymBaeT baHKy neHto B pa3mepe 0,15% OT CyMMbl NPOCPOYEHHON
3a40J/DKEHHOCTU MO KPpeanTy 3@ KaXKabl AeHb MPOCPOYKN, HO HE MeHee 1 rpuBHbI.

1.9. [JeTanbHoe onucaHme obuiern CTOMMOCTW KpeauTa yKasaHo B M. 1.2 3Toro [loroBopa, a
MMEHHO: pa3sMep KpeauTa, BaJiloTa KpeAuTa, TUMN KpeauTa, ueflb KpeanuTa, NpoueHTHas CTaBka,
TNN NPOLLEHTHOW CTaBKW, CPOK KpeauTa, NopsAoK BO3BpaTa KpeauTa.

Moka3artesnn obLier CTOMMOCTH Pasmep
ABCo0THOE 3HaYeHMEe NOAOPOXKAHMSA KpeanTa rpueeH
PeanbHas npoueHTHasa cTaBKa, rOA0BbIX %

1.10. 3anor. Ona obecnevyeHus TMOMHOrO U CBOEBPEMEHHON0 WCMOJIHEHUS 3aEMLLMKOM
obazaTenbCTB No HacToswemy JloroBopy, 3ajiorogaTenb npepoctasnset baHKy B 3anor
MMYLLECTBEHHbIE MpaBa Ha MoJy4YeHune )J,eHe)KHbIX cpencTB, BO3HMKawwwme w3 [loroBopa o
O0erno3snTHOM BKAaae Ne oT . , Aanee - lNpeaMeT 3an0ra, 3akJlOYEHHOr0 MexXxay
3anoronatenem n baHkom, B cuny qero BaHK MMeeT BbICLUMA nMpuopuTeT (NpenmyLlecTBeHHoe
MpaBo) B CJ/lyd4ae HEBbIMOJIHEHUSA 3aeMLINKOM 00653aTeNnbCTB, 0becneyYeHHbIX 3a/710roM, Noay4YnTb
yoosaeTBopeHne 3a cyeT [lpenmMeTta 3asora npemMmyllecTBeHHO nepen OpyruMu Kpegutopamu
3anorogartens.

1.11 CTopoOHbl onpepenunm, 4TO0 CcTOoMMOCTL [lpegMeTa 3anora cocTasiaseT
) FpMBEH, 4TO COCTaBAsieT MaKCUMasbHbIA pa3mep TpeboBaHMA MO ITOMY

0OroBopy.
1.12. Leccus. 3anorogaTtenb ycTynaeT baHky npaBo TpeboBaHua Ha [pegmeTr 3anora npu

YyCJIOBMM HACTynneHUss CcobbiTUA, YKas3aHHbIX B YCNOBUAX W NpaBuiax npenocTaBieHmns
0aHKOBCKMX yCnyr.

2. MopsapokK u nocsnenoBaTeNIbHOCTbL A,eACTBUA CTOPOH.



2.1. 3aeMwwuk wn 3anorojaTtesib COrjawlawTca C YCNOBUAMM U MpasBuwiaMu npenocTaBsieHns
6aHKOBCKMX YCNYr, WU3JI0)KEHHbIMW Ha WHTEpHeT-canTe no agpecy: http://privatbank.ua/rules/ n
0643yl0TCA X BbINONHATL Hagaexxawmm obpasom.

3. pyrue ycnoBusa pgorosopa.

3.1. HoroBop, YcnoBua n npaBuia npenoctaBneHns 6aHKOBCKUX ycnyr, Tapudbl ABAAIOTCA
KpeounTH-3as10roBbiM AOrOBOPOM.

3.2. KpeanTHOo-3as0roBbiii OroBOp ABASETCA AOrOBOPOM MPUCOedAnHEHNs B onpeaesieHnn ctaTbu
634 Npa>kgaHCKOro Kkogekca YKpauHbl, B CBA3U C YEM:

3.2.1. oH cocTaBnseTcsa baHkoM 1 NybankyeTca nyTeM pa3MelleHna Ha MHTEepPHeT CTpaHuue, no
agpecy http://privatbank.ua/rules/ n 3aknw4aeTca AMwb NyTeM npucoeamHeHna K KpeauTHO-
3asi0roBoMy [OroBopy B LESIOM JIMLOM, KOTOPOE U3BLABUIO HaMepeHue 3akynTb KpeduTHo-
3as0roBbIn 4OroBOp;

3.2.2. 1Mo, KOTOpPOE N3BABUIO HaAMepPeHne 3aKJI4YnTb KpeanTtHo-3a10roBbin 4OrOBOP, HE MOXKET
npeasoXnTb CBOU YC/IOBUS LOMOBOPA;

3.2.3. B C/lydae Hecorsacma c cogepxkaHuem u dgopmon KpeauTHO-3as0roBoro Oorosopa wau
OTAENbHbIX €ro rMONOXXEHUN, NNLO, KOTOpPOE WU3BbABUIO HaMepeHume 3akawyduTb KpeauTHo-
3an0roBbI 4OrOBOP, BMpaBe 0TKa3aTbCHA OT €ro 3akJlo4YeHuns;

3.2.4. TpeboBaHNS OTHOCUTENLHO N3MEHEHNA NN pacTop>XeHns KpeanTHo-3a10roBoro Aorosopa,
rnocnie BCTYNJIeHUs ero B CUJy, NpeabasBadAloTCa U nognexaT yOOBNeTBOPEHUI0 B COOTBETCTBUMN C
rnosioxxeHuaMn KpeanTHO-3as10roBOro A0roBopa 1 3aKoHo4aTeNlbCTBa YKpauHbI.

3.3. NMognucaHne [orosopa fBASeTCA NoaTBepXAeHUeM HaMepeHus 3aeMluuka 1 3anoropaTens
3akm04nTb KpeanTHO-3a10roBbIA AOrOoBOpP, @ AaTa noAnucaHnsa cHUTaeTcsa OaTon 3aK4veHUs
KpeonTtHo-3anorosoro 4orosopa.

3.4. Cpok pencrtema KpeAMTHO-3as10roBOro Aorosopa YCTaHOBAEeH B YCNOBMAX U NpaBuiax
npepocTasneHNa BaHKOBCKUX yCayr.

3.5. MecT0o ncnoaHeHnsa KpeamntHo-3anorosoro [1orosopa yCTaHOBAEHO B YC/I0BMAX U MpaBuiax
npenocTaBneHns 6aHKOBCKUX YCIyT.

4. lOpupauyeckue peKBU3nUTbl CTOPOH.



3AJIOTOOATENb:

SAEMLUNK:
BAHK: DamMUmns: damnnus:
NYBJINYHOE AKUMOHEPHOE Vnmsi: Nms:
OBLLECTBO KOMMEPYECKWI BAHK | /M7
«MPUBATBAHK» OTYecTBO: OTyecTBO:
MacnopT cepus Macmopt ____ cepua__
Appec: yn. HabepexHas MNobeasl, . BblAAHHbIN
50, r.AHenponeTpoBck, 49094, BBIAGHHbIN
YKpauHa VHH VHH
K/P 32009100400 B YHBY B [aTa poxXAEHUR HNaTa poxaeHuns
OHenponeTpoBckon obnactu POXA _—
M®O 305299 paxpaHctso pa>kgaHCTBO

MecTo perucTpauumn

ErPMNQOY 14360570 MecTo perncrtpaumm

NHH 143605704021,

cenpetenbctBo Ne 100238786 MecTo npoxuBaHus

MecTo npoXxxnuBaHus

JnueH3nag HBY Ne 22 o1 29.07.2009
r.

Moanucob /

o4nnchb

A / Moanuce /

/
/
COIrJ1IACME

q, Aalo cornacve Ha npefocTaesieHne 3asorofaTtesieMm B
3anor T[lpuBaTbaHKky nwoboro wMmyuwecTBa, MpuHagsexawero MHe Ha npaBe COBMECTHOM
cobcTBeHHOCTU Cc 3anoropaTteneMm, (B ToOM vyucne ), C
uenbto obecnevyeHuns BbiNoHEHNS 06a3aTenbCTB No KpeanTtHo-3asnorosoMy aorosopy Ne oT
« » 20 _r.. B cnyyae notepu umaM NOBpeXAEHUS MMyLLeCTBa, NepefaHHOro B

obecriedyeHne no KpeauTHO-3an0roBoMy [AO0OroBopy (MOSHOCTbIO WAM  4YaCTU4HO), 06£A3ytoChb
nepenatb [pueBaTbaHKy B 3an0r/MNOTEKYy WHOE MWMYLLECTBO, LOCTAaTOYHOE A4 MoraleHus
3a[0J1)KEHHOCTU Mo 3TOMY O0roBopy.

(®n0) (Mopnuck)



CnpaBka

g, , BbICTynawowmn 3anorogaTteneMm no KpeauTHO-
3anorosoMy gorosopy Ne oT « » 20_r., 3a9BNS10, YTO HE MPOXXMBa0 OOHOMN
cemben ¢ nbbiM MLUOM, KpOME TO, 4TO AaJio Corslacne Ha npegocTtasseHne B 3anor MNMpueaTbaHky
MMYLLIECTBA W €ero peanansauunio B cilyyae HapyLlleHnsa oba3aTenbCTB No KpeagunTHOMY 0OroBOpY.

”

" 20__ropa

(nopgnucek) (PUNO)

1.3.8. [loroBop nmprcoenuHeHus K pasfeny OpraHusalus IprueMa InaTexeil dyepes cepBuc "Munu-orgenesue"

1.3.9. 3asaBneHue o pac4yeTHO-KaCCOBOM O6CJ'Iy}KHBaHHH OpraHU3aluy, IIPEeInpUuaTUI, yqeﬁHoro 3aBeJeHus 110 BeIgade 3ap860THOﬂ IJ1aThl/CTUIIEHIUY C
HCIIONTb30BaHUEM IIJIaTEeKHBIX KapT

CMOTpHTE YKPAUHCKYIO BEPCHIO.
1.3.10. 3asgBIeHHe O IPUCOENUHEHUH K ITyOIIMYHOMY JOTOBOPY O COTPYAHUYECTBE
3asiBIeHHe O IPUCOENUHEHUH K

IIYBJIMYHOI'O OOI'OBOPA O COTPYOIHUYECTBE
NMponpaseu:

Kog EFPMNOY / UHH (ansa dowusnyeckoro nunua):
Homep cyeTa:

M®O b6aHKa:

KOHTaKTHble AaHHble NpeacTtaBuTensa lNpoaasua:
®.1N.0.:

MobunbHbIN TenegoH:

E-mail:

Skype:

NHdopMaumna o ToBapax:

ToBapbl, KOTOpble peannsyeT lNpoaasew (NepeveHsb):

1. "1) Tlpopaseu, B nuue , OEeNCTBYWLWero Ha OCHOBaHUU
, PYKOBOACTBYACb CT. 634 [paOaHCKOro kKoAekcCa YKpawuHbl,
[aeT CBOe corJjlacMe Ha npucoegmHeHne K YcnosusM W npaBuiam
npenocTaBsieHns 6aHKOBCKNX YCIyTr, KOTOPbIA pa3MeLlleH Ha ouunaibHOM Beb-
canTe baHka . JTO 3asBJieHMe BMecCcTe C npensioxxeHHoiMu MAO
Kb "MPUBATBAHK" YcnosusmMm 1 npasuiamMu npenoctaBsieHNs OaHKOBCKUX
ycnyr, Tapudamun cocTtaBndetr wMexnay I[llpogauem ©n baHKOM [orosop o
coTpyoHuyecTtse. "
2. DaTtom 3aknw4eHuna [loroBopa aBnseTcsa pfaTta noanucaHma CTopoHamum
AaHHoro 3asasneHua. C MOMeHTa nognucaHua MNMpofasuoM faHHOMO 3asfBJieHUSA
n npuHATUM ero baHkoMm, T[lpogaBey wn baHk npuobpeTaldoT npaBa u
obs3aHHOCTEN, onpefeneHHbiX [oroBopoM, M HeCcyT OTBETCTBEHHOCTb 3a WX
HencnosiHeHne (HeHagnexxallee UcrnosiHeHue).
3. MecToHaxoxaeHune 1 pekBu3nTbl CTOPOH:

20 ropa

BbaHkK NMpopnasewy

NMAO KB «lpuBaTtbaHk»

M. [lHenponeTpoBCK,

yn. HabepexHas Mobeabl, 50
M®O 305299

OKI1O 14360570
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JononHeHue K 3asBJIEHUIO O NPUCOEAUHEHUU K NYBJIMYHOMY O,0roBOpy O

coTpyAHU4YecTBe
NMpopaseu:

Kog ErPMOY / HH (onsa dunsnyveckoro nuua):

Homep cyeTa:

M®O baHKa:

KoHTaKTHble gaHHble npeacTtasuTens lNpogasua:
d.1.0.:

MobunbHbIN TenegoH:

E-mail:

Skype-name:
CTOpOHbI ANOroBOPUINCb O COBMECTHOM MpoOBeLEHNN B nepwuon c

KnneHTaM Ha cnenyouwmx yCcioBUsaX:

no

akKuunn B Mara3uHax lpofasua No npona)ke TOBapOB B KpeanTt

HanMeHOBaHMe aKLuUM « »e

* CPOK  Ha KOTOpbIV NMpefocTaBnsfeTca KpeanT _ Mecsues;

* nepBbin  B3HOC (@aBaHC) - % OT CTOMMOCTW TOBapa;

* pa3Mep ennHopasoBOM KoOMUcCUU - %;

* pasMep exeMecAa4yHom KkoMmuccum - % B Mecsu;

* % cTaBKa-___ % B mecsu;

* Komunceums baHka 3a pac4eTHoe ob6cnyxuBaHue, npenycMoTpeHHoe .
4.5.6.5 Ycnosun un Mpasun, coctasnfeT % OT CyMMbl NepeYvYmncsieHHbIX
AeHeXHbIX CpeacTB Ha cHeT lNpoaaBua (CTOMMOCTb TOBapa - aBaHC);

* HeobxoaunMble OOKYMEeHTbl 0N  odopMSeHns KpeguTta: nacropT
rpakfaHunHa YKkpauHbl, cnpaska  VIHH;

* CyMMa KpegwuTa - oT rpyBeH 00 rpUBEH.

2. JencTteune aKUUM « » pacnpocTpaHAeTCca Ha npuobpeTeHne
BCex/cnenyoLwmx ToBapos npenocTaBs/ieHHbIX B MarasnHax lNpogasua.

3. CTOpOH®I OOroBopuaINCbL 4TO Nobblie MaTepuansl, MHpopmMaums,
KOTOpPble OTHOCATCH K rMpoBeAeHUI0 akKuMK, a TaK e NHpopMauuns o]
KJIMEeHTaxX SABMAITCA KOH(PUAEHUWANbHbIMU N He MOryT nepenasaTbCs
TpeTbuM nuam 6e3 npeaBapuTesNIbHOr0 MUCbMEHHOrO cornacumsa
OPYron CTOPOHbI, KpOMe CJly4aes, NpenyCMOTPEHHbLIX OENCTBYHOWNM

3aKOHO4aTe/IbCTBOM YKpaunHbl.



4. MecToOHaxoXxaeHune N pekBn3nTbl CTOPOH:

oo 20 _ropa
BaHkK NMponpasewy
MAO KB «MPNBATBAHK»
r.lHenponeTpoBCK,
yn. HabepexxHas Mobeasbl, 50
M®O 305299
OKMNO 14360570
/ / / /
M. IN. M. IN.

1.3.11. TlepeyeHb CKUOOK

YcnoBusa nosny4dyeHus cneuuasibHOM CKUAKM

Pa3zMep ckupakm
JinsmHronony4yarenem

[MoraweHve KpeonuToB C MOMOLLbLIO C-Mbl 3J1IEKTPOHHbIX

0/. %k
nnatexen M24 >%

|CoTpyanHukn MpusaThbaHka 15%*

NPV LOCPOYHOM MOralleHnn KpeauTa npy CpoKe 5 00+
6onee 1-ro roaa °

**eCnn pa3mep ckuagkm meHee 100 rpmBeH, OHa HaKanJMBAeTCs U BbiNJla4yMBaeTCsd OAHUM I
* CKMOKa OencTBYeT Ha TeKyLWuin naaTex no oroBopy 1 ycTaHaB/IMBaeTCs B NPOLEHTHOM

1.3.12 3asBieHNe 0 IPUCOENUHEHNH K YCIIOBUSIM IIPEIOCTABIIEHUS IIOTPEOUTENIECKOTO KpeanuTa Gu3nIecKuM IuIam

3AABNEHUE 3AEMLUKA No

A, , PerucTpaunoHHbIN HOMEep Y4YeTHOW KapTO4YKW nJaTesiblinKa
HaJioros NWMEHYEeMbIN Oanee «3aeMLlnK», 0eNCTBY Ha OCHOBAHUW JINHYHOIO
BOJIEN3BABJIEHUSA, MPOLLY NMPefoCTaBUTb MHE KpeauT Ha CeayoLwmnX yCNoBUAX:

1. Cyma wn BanwTa KpeguTa rpH ( rpneBeH Koreek).

2. Cpok KpeguTta mecsueB (-a) C r.no r. BKJIIOYUTENbHO.

3. MpoueHTHas cTaBKa (puKkcnupoBaHHas) % ( )% 000BbIX.

4. EnVHOPa30BOEe BO3HArpa)kAeHus 3a npenocTaBsieHMe (PUHAHCOBOT0 MHCTPYMEHTA
rPH.



5. EXxemecsa4HOe BO3HarpaxkaeHusa 3a npepnocrtaBsieHne PUHAHCOBOro UHCTPYMeHTa
rPH.

6. 3aeMWMK MpU OCyLLecTBJIeHUN noraweHusa no KpeaouTy yrsadmBaeT baHKy 3a

pacyeTHO-KaccoBoe 0bCnyXmBaHue niaaTy B pa3Mepe:

- Yepes onepaunoHHyto Kaccy 6aHKa - 5 rpH. 3a Kakabl niaTex;

- Yepes nnaTe)XHbl TepMuUHan baHKa - 3 rpH. 3a KaXXAabl nnaTex;

- Yepe3 371eKTpOHHbIM 6aHK lMpueaT 24 - 0,1 rpH. 3a KaKAblN MaaTeXx, KOTOpPbIN
OCYLLECTBJIAETCA C TeKyLlero (KapTo4HOro) cHeTa;

- Yepes ycnyry "PerynspHble naatexu" - 0,00 rpH.

* - Tapuc paBeH HOJMb FPUBEH 19 BNagesblLeB NeHCMOHHOW KapTbl baHKa.

7. EXXeMecCs4YHbIN nnaTex B CymMme FPH., C r. B cymme rPH.,
HadMHaa c" " no" " 4umcno Kaxxporo mecsua

8. CyeT OoNg 3a4nCNeHns CpencTB, HanpaBJieHHbIX Ha NoraweHne 3af0/IXKEHHOCTH No
KpeouTy, npoueHTaM, BO3HarpaKAeHuto n Apyrum njatexam : Ne B

MAO Kb «MPNBATBAHK», M®O 305299.

9. KpeauT npenocTaBifeTca 3aeMUWKnKy Ha cregyrouwme uenu:

a) OnnaTbl/4aCTUYHOM onsaTbl TOBapa COrslacHO C nepe4vyHeMm (ganee - «ToBap») NyTem
6e3HannyHoro nepe4vyncsieHuns OEeHEeXHbIX cpencTs Ha TeKyWwmnm cyer

(nanee - «[lpopaseu») Ne , B , M®O
, koa EPMOy :
Nen/n | OnuncaHune lNpegmeTa Konunyectso lNpegmeTa CtoumocTsb lNMpepmeTa
Ia0ra 3a00rFa LUt Ia00ra Fpl—l

6) OnnaTbl CTpaxoBOro nmJjaTexa Ha Tekywun cHeT CTpaxoBOW KOMMAHUK

Kon, , cqeT Ne B , MOO

B) [Onsa onnatbl e,EI,I/IHOpa3OBOIZ KOMUCCUN 3a nNpepnocTtassieHMe (PUHaHCOBOro
MHCTPYMEHTa, pa3Mep KOTOpOM onpenendercsd corjlacCHO nyHKTa n.4 [aHHoro
3aaBsieHNUA NyTeM rnepeyncsieHnsa COOTBETCTBYIOLWEN CyMMbl CpeaACTB Ha cyeT baHka
Ne2206 .

10. Cymma aBaHCOBOro njaartexxa 3a ToBap, KOTOPbIA Onsla4yMBaeTCs 3a CHET JINYHbIX
CpencTB 3aeMunKa coCTaBnsgeT rpH ( rpMBeH _ Korneek) (B cny4dae
npenocTtaBneHnsa KpeguTa oaa 4acTUYHOW onlaTbl CTOMMOCTW ToBapa).

11. Obwasa ctonmocTb Kpeauta € y4eTOM CTOMMOCTM BCEX YCAYr yKa3aHa B CnpaBke
0 YC/NIOBUAX KpeOouToBaHUSA, KOTOpas SABNSETCA HeOoTbeMJIEMOM YacCTblo [OaHHOrO
3aasneHusa. [lnatexu no BO3BpaTy KpeauTa, oOrsaTbl MNPOUEHTOB 3a e€ero
MCNONb30BaHME N OPYrnX NaaTexXen corsacHo AaHHOro 3asiBJIeHUS, OCYLLECTBATCS
eXXeMeCHA4YHO, paBHbIMM YacTAMN B CyMMax, COrJlacHO nopsgka Ha yCJ/10BUAX, KOTopble
yKasaHbl B 3adBNIeHUM WU cornacHo [paduka niaTexen, KOTOPbIN SABAAETCSH
HeoTbeMieMbIM [JOMNONHEHNEM K AaHHOMY 3asiBJIEHUIO.

MakcnMmanbHbin  pa3mep TpeboBaHus ("abconoTHOE 3Ha4vYeHuMe yaopoXKaHue
KpeouTta"), koTopoe obecneynsaeTcsa NpegmeTom 3ano0ra, cocTaBnseT FPH.

12. CornacHo cT.212, 611, 651 lpaxgaHCKOro Kogekca YKpauHbl npu HapylleHuun
3aeMLMKOM CPOKOB MoraweHns 3aA0JIKEHHOCTW, YKa3aHHbIX B 3TOM 3asBJIeHUMN,
YcnoBusax n npasunax, 6onee 210 agHen, no obA3aTenbCTBaM, CPOK KOTOPLIX He
HacTynun, CTOPOHLI COrslacoBasin, 4TO CPOK BO3BpaTa KpeauTa cHymTaeTcsa 211 gaeHb C
MOMEHTa BO3HUKHOBEHUA HapylleHnsd. 3af0/DKeHHOCTbL No KpeanTy, Ha4vnHasa ¢ 211
OHA HapYLWEeHNA, CHUTAETCHA NPOCPOYHEHHON.

13. Ceoen nognucbio 9 noaTBepxaat PakT npenocTtaBleHNa NoJIHOW MHGopMaunmn
o6 ycnosuax kpeautoBaHua B [IAO Kb "lMPUBATBAHK" (a Takxe ero
MEeCTOHAXO0XXAEHNE), @ UMEHHO: LeNb, AN KOTOPOro KPpeanuT MOXeT ObiTb MOTpayeH;
dopMbl ero obecneyeHns; nmetrowmecs GopmMbl KpeanToBaHMA C KOPOTKUM ONMUCaHUEM
OT/INYNIA MeXAOYy HMMKU, B TOM 4ucne mexnay obsasatenbCcTBamMm 3aeMUUMKa; Tune
MPOLEHTHONW CTaBKW, CYMMYy, Ha KOTOpYyl KpeauT MoxeT ObiTb BblAaH;




OPUEHTUPOBOYHYIO COBOKYIMHYK CTOMMOCTb Kpeauta U CTOMMOCTb YCJAyrm no
opopMJIeHNID [orosBopa (NepeyeHb BCEX pPaCXo[oB, CBSA3AHHbIX C MOJly4eHUeM
KpeauTa, ero obcnyxuBaHueMm W BO3BpaLleHMEM, B YaCTHOCTU TaKUX Kak
aOMNHUCTpPATUBHbIE pacxobl, pacxoAbl HA CTpaxoBaHue, pugnyeckoe oopmsieHne
N T.0.); CPOK, HA KOTOPbIN KpeauT MOXeT ObiTb MosiydyeH; BapuaHTbl BO3BpaLLEHUsA
KpeauTa, BKJOYasA KOJIMYEeCTBO nJaTexen, Ux 4H4actoTy M 06beMbl; BO3MOXHOCTb
[OCPOYHOro BO3BpaTa KpeauTa U ero ycsioBus; HeobxXxoAuMOCTb OCyLLeCTB/IeHUS
OUEHKW uMyLlecTBa, eCcQn Takas oueHkKa saBnseTcad HeobxoauMMoW, KemM OHa
OCYLLECTBJIAETCS; HAJIOroBbIN pPeXuM YyrsaTbl MPOLEHTOB W roCyLapCTBEHHbIe
cybcnaonm, Ha KoTopble 3aeMLUVK UMeeT NpaBo, U CBeAEeHMS O TOM, OT KOro 3aeMLUunK
MOXeT NOoNy4YnTb NoAapobHYy WHGpOpPMaUMIO; MpeuMyllecTBa W HeOOCTaTKU
npepJjlaraeMbix CXeM KpeanToBaHUS.

B cnyyae HapyweHums MHow obsa3aTenbcTB nepen baHKoOM, B TOM 4ucne Jpyrux
00fA3aTenbCTB, @ TakXe HapylweHun obss3aTenbCTB KAMEHTOB baHKa, Mo KOTOpbIM £
ABJIAIOCH MOpy4YuTesieM, 1 falo CBOe cornacme v nopyyatro baHKy npMHUMaTh pelleHus
No pacnpefeneHnio CcpencTs, HanpaB/seMblX Ha MNoralleHue 3a4o0JIKeHHOCTU. lMpu
3TOM bBaHK eAVWHOJIMYHO MNPUHUMAET peleHna o4epenHOCTU rMoraweHns TaKux
obsA3aTenbCTB, C NPUOPUTETOM NoralleHnsa HeobecneyeHHbIX 06593aTesNbCTB.

14. Mpwn HapyweHUn 3aeMLnKoM 06a3aTenbCTB MO NOralleHuto KpeauTa, 3aeMlmK
ynnadmeaeT baHKy nMeHi, pa3Mep KOTOPOW ykKasaH B YCNOBUAX W MpaBuaax 3a
Ka)XAablIN OEeHb MPOCPOYKMN.

15. A cornaceH (-Ha), 3TO 3agBsieHMe BMecTe C npeanoxeHHosiMmn T[MAO Kb
"MPNBATBAHK" Ycnosmamm wn npaBuiamu, pasMeleHHbIMM Ha cante 6aHka
www.privatbank.ua, Tapugamn cocTaBnseT Mexay MHOM U bBbaHKOM KpeguTHO-
3a/10roBbln  gorosop. f noaTBep)xAakw, 4H4TO BCA MNpefocTasBsieHHas WHGopmMauns
nocTtoBepHa. ObsA3yocb 060 BCcex namMeHeHmnsax coobuwaTtb B baHK He no3gHee 15 gHen
C MOMEHTAa X BO3HNKHOBEHUS.

16. CBoen nognucbio A noaTeBepxzako, 4To noayydusn / oba3ylocb Mosy4YnTb TOBap
cornacHo pnorosopa Kynau-npoga>ku / cyeT-gakTtypy Ne oT . . r. B
nosHoMm obbeme.

17. Csoen nognucbio s NoATBEPXAak, 4Y4TO MNOJYy4YUsa OAWH 3K3eMnasp Aorosopa

CTpaxoBaHUga Ne oT r.
[NaTa Moaonunceb oT
| | L BaHKa
(no/mm/ron) (oQunH 3K3eMnNgap opurmHana
A0roBopa MHOWM NOJy4YeH)
BAHK

MYBNNYHOE AKUMOHEPHOE OBLLECTBO KOMMEPHECKNW BAHK "MPNBATBEAHK"
M®O 305299 OKI1O 14360570

Appec: yn. HabepexHas Mobeabl, 50. r. JHenponeTpoBCK, YKpanHa, 49094
CBupgeTtenbCcTBO 0 pernctpaumnm Ne 92 ot 19 mapTta 1992

MpaBUIbHOCTbL M OOCTOBEPHOCTb MHGMOpMauum 06 ycnoBmsax KpeauTa MpoOBepeHa
MHOW JINYHO, NAEHTUPMKAUNA 3aeMLUMKa NpoBeLeHa:

Moonwncek nnua, yNnoJIHOMO4YE€HHOr 0 LOBEPEHHOCThIO Ha NpefocTaB/ieHne yCcnyr:

HOMKHOCTb ®.1N.0.
Moanuceb

1.3.13. ITopsAmok IpoOBeAeHUs ollepaluil C UCIIONIb30BaHueM [1naTekHbIX CpenCcTB.

HHCTpYKIINA: «IlopAaok IIpoOBEeIEeHUus omepanumn CHCHOJIL30BaHHEM
IInarexxHbix Cpenacre».

CopepxkaHue:




[IpoBenenue TpaH3akKUU C UCHOJIL30BaHUEM TepMuHasa.

1. IIpoBegeHMe TpaH3aKIIUN
1.1.TTpoBenenue Tpaulakuuu Contact Less.
2. InckOHTHOOOHYCHBIE ITPOTPAMMBbI

3. Bepudukamnus knreHTa depe3 BBog PINKoga
4. OTMeHa TpaH3aKIUuu

4.1. AHHynUpOBaHuE

4.2. Bo3Bpar

5. Y3psaTHE I1JIaTEXKHOTO CPENCTBa

6. Onepanuu o 3aBePIIEHUIO OHS
7.ITomonHeHUEe MOOUIIBHOU CBA3U

8. IIpobneMHEBIE CUTYyalluU

[TpunoxeHus:

[Ipunoxenue 1 - IIlpu3HakKu M[OEUCTBUTEJIBHOW KapThl I[OAJieXallled MIpueMy K
oIiare.

[Tpunoxenue 2 - 3agBKa Ha OTMEHY OIINOOYHOM TpPaH3aKIUU.

[Tpunoxenue 3 - Pacniucka 006 U3BATUM IIJIaTEKHOTO CPELCTBA.

[Tpunoxenue 4 - [lepedyeHb KOJOB aBTOPU3aLMOHHBLIX OTBETOB.

IIpoBenenue TpaH3aKuuu C Mcnojab3oBanueMm TEPMHWHAJIA

1. [IpoBegeHue TpaH3aKIINMU :

1. [lepen mpoBemeHMEM TpaH3aKIWM HEOOXOOWMO OIPENEeNUuTh COOTBETCTBYET JIU
JjaTexxHoe

CPeOCTBO BCEM KpPUTEPHUSM IIJIaTEXKHBIX CPENOCcTB, IIOoAJiexXalluM K oOIljlaTe
(ITpunoxenwue 1).

[lpy Hanmuuuu Ha OOpaTHOM CTOPOHe KapTel (¢oTorpadum —  CBEPUTH
doTorpaduio c

MIpeabsiBUTEIEM KapTHI.

2. IIpuHATH K OIlJiaTe Yepe3 TepMHUHAaJ MIaTeXXKHOe CPEeaCTBO.

3. BBecTu cymMmy cpenku (HeoOXOOMMO BBOOUTL CyMMy c ydeToM Komeek (0.00)

pasgenuTesib OIS KONeeK He HaXMMaeTCs; CyMMa Ha [ucljiee TepMHHAasa
OOJIZKHA

COOTBETCTBOBATh CyMMe MOKYIIKH).

4. HaxaTb KHONKY “OK” nmu6o “Enter” (B 3aBUCUMOCTH OT THUIIa TEPMHUHAasA).

5. Ecnu TepMHHan IPOCUT BBECTH IIMHKO[, MHPEOOCTAaBUTh KJIMEHTY BO3MOXKHOCTH
BBECTH

MUHKO KapThl IO KOTOPOU MTPOBOOUTCS TPaH3AKIIUA.

5.1. Omepanus Cc BBOAOM NOHUHKOOA He TpeOyeT MOAIMCHU KIWEHTa Ha dYeke. [TuH
KOJ[ SIBJISIETCS

9JIEKTPOHHOW TMOOMNHNCBHIO [epxKaTensd KapThl M €ero BBOO IIPUPaABHUBAETCHI K
HOOINCHU Ha

Yyeke.

6. Ecnu TepMumHanM He 3ampoCusl BBOA INHWHKOAAQ, a Cpal3y aBTOPU30Ball CHEJIKY,
MIPEeaoCTaBUTh

YeK TepMHUHalla Ha NOONMNCh OepzKaTeJlio IMJIaTeXKHOr0 CpeacTBa.



7. CBepuTh IMOAIINCH HAa YEeKe C OPUTHUHAIbHOM Moanuckio Ha KapTe*.

8. BepHyTh my1aTeKHOE CPEACTBO KJIIMEHTY BMECTe C eT0 9K3eMIUISIPOM YeKa.

* ecnyM TONNHCU He COBMNAAAlOT, IIOMPOCUTE [OIOJHUTENIBHO YOOCTOBEPEHUE
JIMYHOCTU. ECIM OTCyTCTBYyeT yOOCTOBEPEHHWE JUYHOCTH WM IIOAINUCH He
COOTBETCTBYeT MONINNCHU Ha YeKe, 3aBepliaTh CHOEJNIKY 3alpenieHo.

BaxkHo 3HATH:

1. Ecniu uMeHHass KapTa 0e3 mopgmnucu, coTpygHuk TCII o00si3aH IIOMIPOCUTH ¥
KJIMEeHTa HOKYMEHTHI,

YOOCTOBEPSIOIINE TUUYHOCTD, IIOIIPOCUTH KJITMEHTa paclucaThbCs Ha KapTe.

2. He mpuHMMaTh KapTy K OIlJlaTe OT MYXKYMHBI, €CIU Ha KapTe 5MOOCHPOBAHO
(HaHeceHO)

KEeHCKOoe uMs, ¥ HaoO0opoT.

3. He nmnpuHuUMaTh KapTy K omnatre ecau ¢dortorpadus (Ipud HaIUUUHN)
HaHeCeHHass Ha O0OpaTHYIO

CTOPOHY KapThl HE COOTBETCTBYET YEJIOBEKY ITPEAbSIBUBIIEMY KapTy K OIljIaTe.

4. Hu B KoeM cJy4dyae Henb3sd pa30uBaTh CyMMYy IIOKYIIKA MO IIJIaTE€XKHOMY
CPEeICTBYy Ha HECKOJIbKO

orepalui, c 1enbio u3bexanusa npouenypsl BBoga PIN koma.

5. He pomyckaTh mog0oOp CyMMBI, €CJiM y KJIMEeHTa NpU NPOBEeOeHUU TpaH3aKIUu
TepMUWHAaJ BbIgall Ko OoTKa3a 51 (HemocTaTO4YHO CPEencTB).

1.1.IIpoBegenune Tpan3akuum Contact Less.

1. BBectu cymmy cpenku (HeoOXOOMMO BBOOUTH cyMMy C ydeToM Komeek (0.00)
pa3menuTenb

IOJIs1 KOIIeeK He HaXXMMaeTCs; CyMMa Ha OUCIIJiee TepMUHaa JOJI2KHa COOTBETCTBOBATh
CyMMe IIOKYIIKH).

2. HaxaTtp kHOTKYy “OK” nmub6o “Enter” (B 3aBUCHUMOCTH OT THUIIAa TEPMUHAJA).

3. IIpunoXuTe Ij1aTeXHOe CPeOCcTBO K CUYUTHIBATEI0 TepMHHAasla MM K 3KpaHy Pin
pad.

4. TepMuHAaI aBTOPU3YET MJIaTeXK U pacledaThiBaeT YeK IIPOgaKu.

4.1. Ecnu TepMHHaNI MPOCUT BBECTH NHHKOJ, MPEOOCTAaBUTh KIMEHTY BO3MOXKHOCTH
BBECTH

MMUHKO KapThl IO KOTOPOM IMIPOBOOUTCS TPaH3AKIIUA.

5. Tpanzakmuu Contact Less He TpeOyiOT MOANKUCHY KITMEHTA Ha YeKe.
6. [To 3aBepilieHNIO TPAaH3aKILMM OTOATh KJIIMEHTY €ro 9K3eMILISAP YeKa.



2. IIpoBegeHHe TpaH3aKIHMH O TEepPMHHA/IaM, NPHHHUMAIOINIMM Yy4YacTHE B
OUCKOHTHOOOHYCHBIX IMPOrpaMMax.

1. BriObepuTe cuyeT OCHOBHOM/OOHYCHBIM (Ha YCMOTpPeHUe KJIMeHTa), eCJId CKHuIKa
IIpefoCTaBIsAeTCs 110 IporpamMMe boryc+.
2. HaxaTts kHOTIKY “OK” mu60 “Enter” (B 3aBUCMMOCTH OT THIIa TEpPMUHAaa).

3. Bepudpukanusa knueHra BBoJg PINkoga:

Ecnim KIMEeHT cCcoBepIllaeT II0 TepMuHany O0o0jiee OOHOM TIOKYNIKM B TedeHHUe
OOHOT'O IOHS

(MHOXXEeCTBEHHBIE OIlepaluy II0 IIJIaTeXHOMY CpPeacTBY) JMO0 CcyMMa IIOKYIKHU
MIPUBHIIIIAET JUMHUT MOKYIIOK II0 KapTe Ha 3KpaHe TepMHHala MOSBUTCS 3ampoc
“BBectu PINkon”.

He oTmaBaThk TOBap [epzKaTeli IIJIaTeXXHOTO CpeacTBa, OO OKOHYaTeJIbHOI'O
3aBepIIeHUs

TPpaH3aKIUU ¥ IIOJIydeHHUs 4YeKa TepMHHalla C KOAOM aBTOpU3allud U MOOOIUCHIO
KinueHTal!!!

He pa306uBaTh CcyMMy TpaH3akiuu! Ha 0Oojiee MeIKHEe CYMMBI, C IIEJIbIO
n3bexxaHus mnpouenypsl Bepudukainmu!!! B IIPOTUBHOM Cjydae OTBETCTBEHHOCTbH
IIEPEHOCUTCSA Ha IIPEenIpusiTe U IIepPCOHAasl IPedIpUsATHs, COOTBETCTBEHHO!

4. OTMeHa TPAaH3aKIIHH:
4.1. AHHy/IMpOBaHHeE COEJIKH.

Corpymuuk TCII MoXKeT aHHYJIMpPOBaTh CHENKY II0 IIpock0e KiueHTa (0TKa3 OT
MMOKYIKU/yCITyru) nubo Ke eCclIu COTPYOHUK He YBEepeH, 4UTO IIJIaTeXHBIM
CPeACTBOM pacIUIaTUICA Bapgerel (HecoBnajeHUe NOANIUCHU Iu00 Apyrue npu3Haku).
Omnepanuioo “OTMeHa TpaH3akKluu’  MOXKHO IIPOM3BECTH TOJIBKO OO MOMEHTAa
OTIIPaBKM Z-0T4YeTa TepMHUHAaa.

I719 TOorO, Y4TOOBI MPOBECTU aHHYIUPOBaHUE COEJIKU 10 TEPMHUHAIy He00X0OUMO:

1. 3a¥Tu B MeHIO “aHHyJIMpPOBaHUE”.

2. BBecTu nmapoinb CTapiiero oneparopa (mapoib Ha “aHHyJIupoBaHue”).

3. BBecTu HOMED 4YeKa.

4. Ha sKpaHe TepMHHaJlla MOSABUTCSA CyMMa [OJid aHHYJIUPOBaHUSA (BBECTH CYyMMY
OIS

AQHHYJIMPOBaHUS).

5. IIpegocTaBuTh Y€K TepMUHAaJla Ha MOAIIUCH [lepzKaTeslo MJ1aTeXXHOI'o CpeaCcTBa.

4.2. Bo3Bpart TOBapa.

BaxxkHOo 3HATH:



[lpu oOpalleHWy KJIMEeHTa B TOPrOBYI0 TOYKY [MOJid COBEPIIEHUS oOIllepaluu
«BO3BpaT TOBapa» II0 YTEPSHHOI/3ab0JIOKUPOBAHHOW KapTe, KJIUEHTy HeoO0XOOuMOo
IMO3BOHUTh Ha NUHUIO noapepxku [IpuBarbanka mo HoMepy 3700 (c MOOMIBHOTO
TenedoHa) nyg odhopMIIeHUs 3asIBIeHUS Ha BO3BpaT TOBapa.

Onepauus “Bo3BpaT ToBapa” IIPOU3BOAUTCS [OJid BO3BpaTa CpPENCTB KIIUEHTY,
yepes3 [OJIMTEIbHBIN IIPOMEXYTOK BPpEMEHU CO OHS IIPOBeNeHus onepanuu IIpogaxa.
[Ipu sToM yxke Obljla IpPOBedeHa Omepalus OTIPaBKU Z-0T4yeTa TepMHHana. Eciu
BO3BpaT ToOBapa C KpeguTHOro cyeTta (mporpaMMa bBOHyC TIIJIIOC), KIIUEHTY
BO3BpalllaeTcs cymMMa 0e3 ydeTra

IIpenocTaBIeHHOro OoHyca (CyMMa, yKa3aHHas B YeKe, I0Jie «K OIJiaTe»)

Il7st TOro, 4TOOB! IIPOBECTHU BO3BPAT 110 TEPMUHALY HEOOXOOUMO:

1. 3auTu B MeHIO “BO3Bpart”.

2. BBecTu napoJib CTapliero Kaccupa (rmapoib Ha “Bo3Bpat”)*.

3. [IpuHATE K BO3BpaTy 4epe3 TepMUHAJ IJIaTe?KHOE CPENCTBO.

4. BBecTtu cymMMy BO3BparTa.

5. IIpepocTaBuTh Y€K TepMUHAJa Ha MOANHKCH [lepKaTeJTio IIaTeKHOr0 CPpeaCcTBa.

Ecnmu mnpu mnpoBemeHuu onepanyuu “Bo3BpaTr”’, C HCHOJIB30BAaHUEM TepMHUHAIQ,
MOJIydeH OTKa3 OT OaHKa-aMHTEHTa, Torga ToOprosily HeOOXOOWMMO 3alOIHUTH
dopmy (IIpunoxxenue 2) u TepemaTh ee B 00CIyXKHBaWIIWe OTOEJIEeHHE B TeYeHUe
3x paboyux OHEMN.

* Iy momy4eHus Iapoiis cTapliero Kaccupa (rmapossi Ha “Bo3BpaT”’) He0OXOOuMO:

1. B 3aBHCHMOCTH OT MOJE/IH 000PpyqOBaHH:

TepmuHaisl mogenu INGENICO.

Ilns 3akKasa Iapojiel Ha AaHHYJIMpPOBaHKWE M BO3BpaT HeEOOXOOWMO BOWUTU B
MmeHio «CEPBUC». Ha tepmuHane HabpaTb 1234 u moATBEepAuTb BHIOOD "3eyeHou
KHomKko#". [lamee cCTpelKaMu «BHU3» WU «BBEPX» BHIOpAaTh CepBUC «BhI3BaTh
6ank» » Ok » «OOpamenue B OaHk»»OK » «[laponb Ha oTMeHy» » OK.
TepMuHa OTIIPABUT OJaHHLIE U paclieyaTaeT 4YekK.

TepMmuHanbsl moaeiau VeriFone.

Heob6xoguMo HaxkaTh IIEPBYIO CJIeBa CUPEHEBYIO KJIaBUIITY.
OyHKIMOHANbHLIMU KiaBulllamMmu F1F4 BwriOpaTh NOyHKT MeHI0O “Bri3BaTh OaHK”.
Haxats kimaBumy ENTER.



BriObpatk nyHKT “Ilapont Ha oTMeHY”. HaxaTth knaBumty ENTER. TepMuHasn oTnpaBuT
OaHHEBIE U paclevyaTraeT 4Yek.

TepMmuHanbl Moaeinu Hypercom.

Ha TepmunHane BwriOpaTh NyHKT MeHI0 "CepBuc" » "BrizBaTh 0aHK" » "Vizov
Bank" » "IIAP
BO3BPAT 1 OTM". TepMuHan OTOpPaBUT JaHHBLIE U pPacliedaTaeT 4eK

2. Kaccupy Heob6xomumo otnpaBuTh CMCcoobmieHue Ha HoMep 10060 u TekcToM
POSPASS+*¥¥+¢ rpe **** 4 mugpnl

B orBeTHOM cooOmieHMn Ha TejedoH (C KOTOPOro OBIIO OTIIPABJIEHO COOOIEeHNe)

OymyT
HpI/ICJ'IaHbI HapOJ'II/I Ha aHHYJ'II/IpOBaHI/Ie n BO3BpaT OJId DaHHOTI'O TepMI/IHaJ'Ia.

[I[puMedyaHHe: MOBTOPHO 3akKal3aTh MHapoOJMd [OJi1 TepMHUHala BO3MOXKHO He paHbIIe
yeM 4Yepe3 4Yac, C MOMeHTa IIOCIeJHero 3akKas3a mnaposiei. HMHadye Oymer
pacriedyaTaH YeK C KOOOM OTKa3a 12 u cooOIeHneM:

«[lo maHHOMY TepMHUHAaJy yKe OB IIPefoCTaBlIeH KOp MJIs MOJIydeHUs Iapojiei
Ha omnepaumm "BosBpar' um "AHHynupoBaHHe". MICIONb3yWTe MHCTPYKLMU U KOO C
qyekKa»

5. A3bsiTHE IUIaTE2KHOI'0 CpeacTBa.

Ecnim Ha pguciiee TepMHUHAlNA IIOSBASETCS CooOmieHue «HM3bATh IIJIaTexXHoe
CpeacTBO», a

TakXe IIPpU YCTAHOBIEHUU ¢aKTa HCIIOIb30BaHUS IIJIaTEXHOTO CpeacTBa Ha
YyyKO0€e UMS UM IIONBLITKE HCIIONb30BaTh IIOAMEIbHOE HWIU HeOeWCTBUTEJIbLHOEe
IJIaTeXKHOe CPeICTBO, HE0OXOOUMO:

1. CoobmuTe 00 3TOM KIMEHTY M OCTaBbTe IIJIaTeXHOEe CPencTBO y cebs. Ilpm
HeoOXOIMMOCTH IIPEIOCTaBUTh MHOepzKaTello IIJIaTeXXHOTo cpencTtBa «Pacmucky o0
U3BSITUU

IJIaTexXXHOoro cpenctBa» (IIpunoxenue 3).

2. [lepegaTh M3BATOE MaTeXkXHOE CpedcTBO B baHK B TeueHume 3 (Tpex) pabouux
o1 baHKa gHEU CO OHS ee U3bIATHUS.

6. Onnepanuu 110 3aBEePUIEHUIO THSI.

B koHile paboueit cMmeHbl coTpyoHuK TCII [omKeH TIPOU3BECTU OTIIPABKY



OAHHBIX IIO

TepMUuHany (Z-oT4yer).

B Teuenume pgHsA coTpymHuK TCII MOXeT HDPOCMOTPETH COBEPIIEHHBLIE TpPaH3aKIUU
10

TepMuHainy, 6e3 OTIIpaBKY OJaHHBIX, pacuedaTaB X-OTYeT.

7. Ilomo/1HeHue MOOM/ILHOU CBA3H.

II719 Toro, 4TOOBI ITPOBECTU IIOIIOJITHEHME MOOUMIIBHOM CBS3U MO TEepPMHUHAIy
HeoO0X0guMO:

1. BeiOpaTth MeHio “TTIOTIOJIHEHUE HOMEPA”;

2. BBeCcTu HOMep TesnedoHa (Hanpumep, 0502864753);

3. HabpaThk cymmy momnonHeHus ot 5 mo 300 rpuBeH;

4. IPOBEPUTH IIPAaBUIBHOCTh 3aHECEHWS OaHHBIX Ha IIONOJIHEHME yKa3aHHBIX Ha
5KpaHe

IIPOOUKTOBAB KJIMEHTY, NPHU MIPaBUIBPHOM BBOAe HaxKaTh “Ila”, mpu oOHapyKeHUU
OIMMOKU

HaxkaTh “HeT” ¥ HOBTOPUTH BBOJ JaHHBIX;

5. IPUHATH K OIJiaTe IJIaTeXKHOE CPEACTBO;

0. IpegocTaBUTh BO3MOXKHOCTD KJIMEeHTy BBeCTU PINKoO[;

7. BHIOET 4eK “OmoOpeHo”;

8. pacneuyartanTe 4YeK, I[IPeOoOCTaBbTe KJIMEHTy Ha IIOAIIKMCH, BTOPOM YeK C
MMOAIIMCHI0 KacCCHpa OTHauTe KJIUEHTY.

8. IIpo6G1eMHBIEe CUTyalluH.

8.1. He mo/1y9u/10Ch NPOBECTH TPaH3aKIIHIO:

1. TIpoBepbTe NPABUIBHOCTH ITPOBEAEHUS OIEepallld IO IIJIaTeXHOMY CPEACTBY
yepe3

TepMuHan (CTOpOHa C MaArHUTHOM IIOJIOCOM, HaIllpaBJIeHWE IIPOBEOEHUS KapThl),
ITPaBUIIBHO

JI1 BCTaBjieHa KapTa C YWIIOM, B COOTBETCTBHU C 00O3HAUEHUSIMU Ha KOPILyCe
YCTPOUCTBA,

160 COTTaCHO MHCTPYKUUYU K TEPMUHAIY.

2. OcMmoTpuTE TEPMUHAI U yOaIuTe II00bIe TIOMEXU U 3arpsi3HEHUs.

3. I[IpoBepbTe NOAKIIOYEHNE TEPMUHATAa K KOMMYHUKAIIUSM.

8.2. Kox ontHOKH, KOTOPBIH BhIJaeT TePMHHAJI IPH IIPOBEAeHHH TPaH3aKITHH:
1. ND He pmocraBneHo cooOiieHue (mmaker) Ha ABTopu3anuio. [IpoBecTH CHOenKy
IIOBTOPHO *



2. TO TaumMayT, CBs3b €CTh, HO He yOaJoCh IIpoBeCTu chenky. IIpoBectu

CHEeJIKY
IMOBTOPHO*

3. CE omubka cepsuca (HeT cBsi3u). [IpoBecTH COenKy MOBTOPHO*

4. 12 “He BepHOe” IJIaTE€XXKHOE CPEACTBO, KIWEHTYy HeoOX0OmMO OOpaTUThCS B
0aHK,

BBIITYCTUBIINY IIJIaTEKHOE CPELCTBO.

5. 96 HewucnpaBHOCTbE CUCTEMEL. [IpoBeCTU COENKY HOBTOPHO *

6. 51 “HepmocTaTO4HO CpenCTB Ha cYeTe” KIMEHTy Heo0XomouMO OOpaTUThBCSH B
0aHK,

BBIITYCTUBIINY IIJIaTEKHOE CPELCTBO.

7. 05 “He o0cmyxkuBaThb” KJIWEeHTy HeoOxomouMo oOpaTuThca B OaHK,
BBIITyCTUBIIUY

IJIaTeXHOEe CPEnCTBO.

8. 04 “H3parte nnatexHoe cpencTtBo”, coTrpygHuku TCII HeoOXOOMMO U3BATH
IjIaTeXXHOoe

CPEencTBO U [elCTBOBATh COTJIaCHO NyHKTa 5 HaHHOW UHCTPYKLIUU;

[Ipy 1OBTOpEeHUM TIpobGIeMbl C TepMHHAsoM (HET BO3MOXKHOCTHM MPOBECTHU
TPaH3aKIU0)

Heo0X0auMO MofaaTh 3asABKYy O ITpobjieMe C TepMHUHAIOM JTI00BIM YOOOHBIM CIIOCOOOM:
1. 3BOHOK B KpYIJIOCYTOYHYIO CIIykKO0y mnopgmepxkku 10 Ten. 3700 (Tpebyetcs
COOOIIUTH OTIepaTOPy MepYaHT TepMUHasa);

2. ¢dopMupoBaHUWE 3asBKH IIyTeM BhIOOpa CcepBUCHOTO MeHIO B POSTepmuHarne
(TpebyeTcs

BBECTH B TepMHUHaie KOHTaKTHBIN HOMep TCII ¢ komom ropoga/ Mo6. ormepaTopa;

3. otnpaBuTh SMS Ha HOMep 10060 C TEKCTOM pPOS+HS¥FFERKE e glkikikik
MepYaHT

TepMUHasla, yKa3aHHBIU B YeKe U Ha 9KpaHe TepMHUHaJIe.

CtoumocTh SMS cornacHo Tapudam omneparTopa.

8.3. Ileyatp nnocjiegHero 4ekKa:

1. 3auTu B “rmaBHOE MEHIO”.

2. BeibpaTh MeHI0 “yek”(“Komus yeka”).

3. BBecTu HOMep 4YeKa (eciu 3anpallliBaeT TEPMUHAI).

8.4 IIpoBepka u OTMeHa omnepamHH TIIPH COBEPIIeHHH MOIMO/THEeHHsI
MOOH/IHFHOI O
Te/1epoHa:

[IpoBepKa MOMOJTHEHU A :

Ingenico: Habpats 1234 u HaxkaTh Enter BBECTU CYMMY BBECTH HOMED
TenedoHa BBecTu RRN pacriedaTaeTcs 4eK O COCTOSSHMU IIJlaTexka.

Hypercom: BBecTu HOMep TenedpoHa BBecTu RRN Ha Bompoc omiaTa o KapTe
HaxaTp “HET”



pacredaTaTh Y€K Cc HH(opMalimell 0 COCTOSTHUH IIjlaTexXka.

B03MOXKHBIE OTBETHI:

@ ‘He HalilleH IJlaTeX C TAKMMM OaHHBIMH” MIPOBEpPbTE ITPaABUIIBHO JIU BHECEHHI BCE
OaHHBIE;

@ ‘I1aTex yIlles Ha olepaTopa” OTMeHa HEeBO3MOXKHA;

@ “naTex 3abpakoBaH” HeOOXOOMMO CHeNlaTh BO3BpPAT Uepe3 TEPMUHAT;

@ “naTex 3ab0pakKoBaH, BO3BpaT Yepe3 TepMHUHAI yKe faesancs (gaTta)”;

@ “TenedoH He MOMOJIHUIICS. OIINOKA IMMPU CIIMCAHUU CPENCTB C KapThl”.

OTmeHa nonojHeHUS (BO3MOXKHO TOJIBKO B Clly4ae €CjId [eHbIW He VYIUIM Ha
OmepaTopa CBS3HU):

Ingenico: BBecTu CyMMmy BBECTU HOMep TenedoHa BBecTu RRN
pacreyaTtaeTcsa 4eK C

“HOpMalMell 0 COCTOSTHUHU TIylaTexka.

Hypercom: BBectu HOMep TenedoHa BBecTu RRN Ha Bompoc orjata o KapTe
HaxaTp “HET”

pacrmedaTaTh Y€K ¢ HHPOpMaluen.

B03MOXKHEIE OTBETHI:

@ “He HalifleH mjaTeX C TaKUMU OaHHBIMU~ IIPOBEPLTE IIPaBUJIBHO JIU BHECEHEI BCE
OaHHBIE;

@ “BO3BpaT yCIIEIIHO IPOBEOeH”;

@ “BO3BpaT He HYyXKEH, MJlaTeX VyIIel Ha olepaTopa’lonojiHeHne TenedoHa
OyZOeT BBINIOJITHEHO, TPaH3aKLUs Obljia yCIIEIHa;

@ “maTex 3ab0pakKoBaH. BO3BpAT Yepe3 TepMHUHAal yKe faesnancs (gaTta)”;

@ “He yOasnoch coenaTh OTMEHY, CUCTEMHAas OmIuOKa” MompoOyiTe COBEPIIUTEL 3aIllpoC
[MO3XKe;

@ “omuOKa Mpu BO3BpaTe. MOIMPOoOyHTe ellle (IIOBTOPUTE 3allpoC II03KeE).

ITPAUJIO2KEHMUE 1

IMPU3HAKHW OEMCTBUTEIIBHOM KAPTHI, MNOIJJEXKAIIEA IIPUEMY K
OILJIATE.

OO1He NpU3HAKH TeHCTBHTEILHOM KapThl.

1. KapTa mosKHa OTHOCUTCS K OJHOM U3 miIaTexkXHbIX cucTteM ( Visa/MasterCard).
2. Kapra ponXkHa copepXKaTh CPOK [OeWCTBUSA KapThl. [laTa HCTeYeHUs CpOKa



OEeuCTBUS

KapThl (MecsIl ¥ T'0l) He UCTeKIIa.

3. Kapra 06s13aTenibHO OOJI?KHA COmepzKaTh MOAMNUCH KIIMEHTA.
4. Topell KapThl HOJI2KeH OBITH O€JI0TO IIBETa.

OT/IHYHuTEe/IbHEIE IPU3HaKH JeHCTBUTEILHBIX KapT Visa u MasterCard.

1. Ha mnuieBo¥ CTOpOHe KapT 00s3aTeslbHO [OJI?KEH COomep2KaThbCsi HOMEp KapThl.
HoMmep kapthl VISA Bcerma HaumHaeTcsa ¢ IU@PPH «4», HOMep KapThl MasterCard
Ha4yuHaeTCsA C LUPPHI «5» M COCTOUT u3 16 mudp (UeTwipe rpynnel MO YeTHIPE).
[Tocnemuue 4YeThipe ILMPPHI 0053aTEeIbHO [OOJKHBI OBITH 3MOOCCHPOBAHBEI Ha
rojorpaMMme.

2. TlepBrie dYeTweipe [UdPH HOMepa KapThl, HaHECEeHHble TUNorpa@cKuM
crmocobOM, MOTYT pacmojaraThbCs KaK Hald HOMEpPOM KapThl, TakK U IOJd HUM.
OHu pomXkHBL 00s53aTe/IbHO COOTBETCTBOBAThL IIEPBBIM UYeThIpeM HudpaM HoMepa
KapThI.

3. CpoK [OeucTBUS KapThl, PacCIIOJIOXKEHHBIM Ha €€ JIMIIEBOM CTOpPOHE, yKa3hiBaeT
rnepuon, B

TedeHre KOTOpPOro KapTy MOXKXHO TIIpUHMMAaTh K omnate. Ha Kaprax, HoOMep
KOTOPBIX 3MOOCCHUPOBAH, CPOK OEMCTBUS KApPThl TaK¥Ke MOJIKeH ObBITh 3MOOCCHUPOBAH.

4. Tlom CpOKOM [eWCTBUS KapThl Ha JIMIIEBOM CTOPOHE pacIliojlaraeTcs UM
mepzkKaTenss KapThl, Tu00 HauMMeHOBaHME oOpraHmu3aluu. B ciydae, ecium HOMeEpP
KapThl 3MOOCCHpPOBaH, TO M UMS KJIMeHTa (HauMeHOBaHME OpraHu3alluu) OOJIZKHO
TaKxke ObITh 3MOOCCHUPOBAHO.

5. ¥V xkaptel 1maTexHoOM cucteMbl MasterCard Ha o00paTHOM CTOPOHE KapThl
rojorpamMma

mpeacTaBisieT coboit 00beMHOe u300paxkKeHWe HaJIOXKEHHBIX [OpPyr Ha [Opyra
ToJjiyitapuui 6e3

HaHeCeHUs MepuANaHOB U mnapajuieneii. HM3o0paxkeHuWe TIONyHIapui JIEXXKUT Ha
TIOIJIOXKKE,

COCTOSIIIIeN U3 MHOTOKPATHO ITOBTOpsiollerocs cioBa MasterCard, u mBuraertcs mpu
U3MEeHEeHUN

MOJI0KeHUusA KapThl.

6. Jlorotunn MasterCard - [QOBa IlepeceKaloluXCsd Kpyra KpaCHOTO U KeJITOTO
uBeToB (Opyrue uBeTa B jorotune MasterCard npuMeHSTBCSI HE MOIYyT), C
Hagnucbio MasterCard ©Oesoro 1BeTta, HaHeceHHOM Ha wux ¢oHe. IIpucyrcTBue
OaHHOTrO JoroTumna ob0si3aTenbHO OJis Bcex Kapt MasterCard.

7. Ha oOpaTHOM CTOpPOHE KapThl MOJI2KHA HAaXOAWUTCS MarHUTHAS II0JIoca ¥ JIUHUS OJIS
TIOOMIUCH.

OTIHYHTEe/IbHbIEe MPHU3HAKH JeuCcTBUTeNbHBIX KapT Cirrus / Maestro.

1. Ha mnuueBoi cTopoHe KapTel B HpaBOM BEPXHEM MM MOPaBOM HHUXKHEM YTy
PacIoI0XKeH

joroTun «Maestro», mNOpencTaBIAOIME Cco00OM [OBa IIepeceKalllnuxcs Kpyra
CTPOTO periaMeHTHPOBaAaHHLIX CHUHEr0 M KpPacHOTO IIBETOB C HAAOUChIO «Maestro»



Oenoro mBeTa Ha uX (OHeE.

2. KomuyectBo 1udpp B HOMepe KapThl MoxkKeT ObITh pa3nuyHbM - 16, 18, nubo
19.Homep KapTH OoixkeH HauuHaAThcsd C¢ 50, 5658 ummm 6069. OH momKeH OBITH
aM0OOCCHMpOBaH WM HalledyaTaH Ha JIMIeBOM CTOpPOHe Kapre.

3. Ha nuueBoir cTopoHe KapThl Bcerga OONMXKEH COOEPXKaThCd CPOK OKOHYAHUA
mevicTBus KapTel B oopMaTe Mecs1/TOf.

4. Tlogpnuck Ha Kaprty pmomxkHa OBITP HaHeCeHa YETKO, II0Jioca He [OJIKHa
copepXKaTh CJIefOB U3MeHEeHUs ITOAMIUCH.

ITPAJIO2ZKEHUE 2

3asiBKa Ha OTMEHY TPaH3aKIuH

SALES REVERSAL

B cBsizdm C OmmOOYHBIM CIIMCaHMEM/ BO3BpaTOM TOBapa IIPOIIy BEPHYTh HaA CYET
IepxkaTens

[InaTexHoro CpencTBa OeHEXXHbIE CPeNCTBa 10 CIIeAyollel TpaH3aKIIuu:

Homep mnaTéxKHOTO
cpencTBa

CpoK geucTBus
IJIaTEXKHOI'O0 CPerCcTBa

HaumMmeHoBaHUE (GUPMEI

Howmep Toprosou
TOYKU

Kopg aBTOpu3anuu
IlaTa TpaH3aKIIuMU
CyMMa TpaH3aKIuu

HupexkTop / /

M.IL.



ITPAJIO2KEHMUE 3

PACIIMCKA Ob U34dTHUUN KAPTbBI
RECEIPT OF CARD PICKUP

IHaHHasa pacrucka oaHa IIPeabsIBUTEIIO [ImaTexXHOTO CpenctBa
B TOM, 4uTO ITnaTexHoe CpenacTBO ObIIIO U3BSITO
(mata) B (Ha3BaHHE TOYKH) IIO

ClIeoyIolley IIpUYUHeE.

OTMeThTE COOTBETCTBYIOIIMY KBagpaT 3HakoM “X” unu “V

Hereby we confirm card has been withdrawed on
(date) in (merchant name ) because of following

reason:
Please tick the relevant box with sign “X” or “V”

KoMaHpa LleHTpa ABTOpU3anuu
Authorisation response

HoMmep [InaTexxHoro CpeacTBa IIOMeIeH B CTOILIMCT
Card is listed in CRB

nonmenbHOe ITnaTexHoe CpencTBO
Counterfeit card

maHHBIE [ImaTexxHoro CpeacTBa He COOTBETCTBYIOT JINYHOCTHU MTPEeObsIBUTES
Card datas don’t match with cardholder’s datas

I[Togmuce
Signature

M.II.
Stamp

ITPUJIO2KEHME 4



I'PYIIIIBI KOOJOB ATOPU3ALIMOHHBIX OTBETOB

Kong|Onucanue TpaH3aKIIUH

1. Pa3perneHue TpaH3aKIIUU

00 |Paspemeno

85 |Het npuyuH 015 oTKasa

2. IIOBTOPHUTH NMONBITKY

06 |OmmbOka

12 |HepeucTBuTenbHasad TpaH3aKIUs

13 |HenpasBuibHO BBEJeHa CyMMa

21 |OtcyTcTBUE OelCTBUM (He COBIIAIM OAHHLIE)

30 |HenpaBunbHBIU (pOopMaT

32 |YacTU4YHO 3aBepIIeHO

68 |CIUIIKOM IIO3[HO [IOJIYy4YeH OTBET

76 |IIpembimyiiiee cooOIleHUEe He HaloeHO




94 |[OyG6nupoBaHUe mepemadu
96 |HeuncnpaBHOCTb CUCTEMEI
3. OTKa3aTh B TPAH3aKIIUU
05 |He obcmyxkuBaTh
14 |HomMmep miaTEKHOTO CPEACTBa He CYIEeCTByeT
15 |Het Takoro sMuteHTa
17 |OTka3 KjIueHTa
31 |OMUTEHT He CyIIeCTBYeT
38 |He ocTtanock monbiTOK BBoga PIN
51 |HemocTaTOYHO CPE[CTB Ha CUETE
52 |He npoBepsieMbIll CUET
57 |TpaH3akKlus II0 IMJIaTEXKHOMY CPEIOCTBY He pa3pelleHa
58 |TpaH3akums 1o NjaTEXXHOMY CPEOCTBY He pa3pelleHa
61 |IIpeBrIllIeH TUMUT CHATHUS CPEOCTB
62 |3ampemieHHOe MIaTEXKHOE CPEOCTBO
65 |IIpeBhIllIeH TUMHUT OIlepalyy 110 CYETy
66 |CBs3aTbCcsi ¢ OaHKOM-3KBaliepoM
67 |IInaTexxHOe CPeaCcTBO U3BATO B ODAHKOMATE
75 |Hcuepriassl nonelTKA BBoga PIN
77 |llaHHBIE HE COBIafal0T C OPUTUHAIIOM
82 |HempaBunbHb CVV
91 |HeT cBsi3u ¢ 6@aHKOM-9MUTEHTOM
92 |HeypauyHEIl 3a11poc




Q1 |AyreHTHU(UKaLUA IJIaTEXKHOTO CPEACTBa He MPOoIIia
4. OopaTturhbcsi B BaHk
01 |O6paTtuthcsi B OAHK-IMUTEHT
02 |OOpaTtuThcs B 0AHK-OMUTEHT (CIeIUallbH.)
03 |HezapeructpupoBaHHas TOProBas TO4YKa
08 |O6cnyxkuBaTh C uAeHTUGUKAIIMEN
37 |ITo3BOHUTHL B OaHK-9KBaMep
55 |HenpasuneHbl PIN
81 |Ommubka B PIN
5. U3baTs Kapty
04 |U3BaTh IJIaTEKHOE CPELNCTBO
07 |H3BpaTh IJIaTEXKHOE CPENCTBO (CIielhalbH.)
33 |HcTEéK CpOK AeNCTBUSA MJIaTEXKHOTO CPpeACcTBa
41 |W3bATh IJIAaTEKHOE CPENCTBO (yTepsHa)
43 |M3bATh IJIATEXKHOE CPENCTBO (YKpaaeHa)
54 |CpoOK OeuCTBHUS IJIAaTEXKHOTO CPeACTBa UCTEK

1.3.14. IIpaBusa 06CIyKUBaHUS KIUEHTOB 0€3 UAeHTU(PUKALINI

NMPABWUJIA OBCNY)XXNBAHUA KJIIMEHTOB BE3 UAEHTU®UKALUN



MYBJINHMHOE AKUMOHEPHOE OBLLECTBO KOMMEPYHECKNWN BAHK «MPUBATBAHK», nencreyrowwmmn
Ha ocHoBaHuUKU JlnueHsmm HBY Ne22 o1 29.07.2009 r., pyKOBOACTBYACb 3aKOHOLATENbCTBOM
YKpauHbl, nyban4yHo npepnaraeTt Heonpe%eneHHoW Kﬁyr JIUL,  BO3MOXXHOCTb [OJIy4eHUs
6aHKoBCKMX ycnyr, anga vyero nybnmnkyet YCJIOBUA U MPABUNIA OBCJTYXXNBAHUA KJIMEHTOB BE3
NOEHTUDOUKALUNN (nanee - Ycnosua u MNMpaswuna ).

1. O6bwime nono>xeHus.

Ob6cnyxumBaHne kAneHTa 6e3 naeHTUdMKaumm - npefocTaBneHne 6aHKOBCKUX YCyr, KOTOpble
B COOTBETCTBME C AENCTBYIOLINM 3aKOHOAATENLCTBOM He TpebyloT obsizaTesbHOro npoBeneHus
NOEHTUPUKALMN TAaKOro KMeHTa B yCTaHOBJIEHHOM MOpsAKe.

Mopy4as 6aHKy BbINOJIHUTL BAHKOBCKYIO onepaunto, KnneHT gaeTt csoe cornacune Ha obpaboTky
6aHKOM CBOUX ~MepCOHasibHbIX AaHHbIX W/MAW  MHGOPMaUMK, NpPenoCTaB/IEHHON WM  Mpwu
NHULUMNPOBAHUK onepauun B baHke. KnveHT noATBepXAaeT, YTO yBeOOMJIEH O CBOMX MNpasax,
CBSI3aHHbIX C XpaHeHMeM ”n 06paboTKOM CBOUX MNEepCOoHalsIbHbIX [aHHbIX, onpefesieHHbIX
OENCTBYIOLWMM 3aKOHOOATENbCTBOM, IMLAX, KOTOPbIM NepefalTCca nepCoHalbHble AaHHbIe, Lenn
cbopa AaHHbIX, @ UMEHHO:

- obecrnevyeHne peaamsaumm OTHOLIEHUN B cdepe npefocTaB/ieHNa OaHKOBCKUX YCAyr u
cobnopeHna TpeboBaHMin 4ENCTBYOWErO 3aKOHOAATENIbCTBA YKPaUHbI;

- npoBegeHme CTaTUCTUYHECKUX nccnenosaHun, pe3ynbTaTbl KOTOPbIX MOIyT ObITb
Ol'ly6J'|I/IKOBaHbI nobbiMm cnocobom, a Takxe nepegaHbl TpeETbMM JiMLAM 6e3 pacCKpbITUA MOUX
nepcoHaJibHbIX AaHHbIX, NHbIX KOMMeP4YeCKNX Lensax,;

- AOCTMXKEHNE WNHbIX uen_e|7|, 0603Ha4YeHHbIX B npaBuyiax oOKa3aHnA 6aHKOBCKMX ycnyr,
a3MeLllEeHHbIX Ha canTe_www.privatbank.ua

KnneHT, cornacHo 3akoHa YKpauHbl “O6 opraHmsaunmn popMnpoBaHus 1 obpalleHns KpeanTHbIX
ncrtopuim», 3akoHa YKpauHbl «O 3awuTe I'IegCOHa)'IbeIX OaHHbIX» C Uenbl PopMUPOBaAHNA €ro
KpeouTHOM WUCTOpUW [aeT corjacne Ha_COOp, XpaHeHue, WCMoJib30BaHue, pacrpocTpaHeHune
nHdopMauunm o cebe B OO0 «YKpanHCKoe B61opo KpeaUTHbIX nctopuin», agpec: 01001, r. Kues, yn.
Ipywesckoro, 1-[1 (ganee - bopo), a Takxke Ha nepefadvy/nonyvyeHmne baHKkoM/MHbIMU cybbekTamMu
X03ANCTBOBaHUA, C KOTOpbIMW KiWEHT 3aKknunn KpeauTHble chenkun, B/OoT Bpo Takow
MHpopMaumnn.

K VIH(pOpMaLI,I/IVI 0 KnneHTe, B 4aCTHOCTU (HO He orpaHmn4mBasncChb 3TUM), OTHOCATCSH:

1) cBepeHus, uaeHTuduumpylowme nn4HoCcTb KnneHTta: Pamunusa, wUMA, OTYeCTBO; JaTa
Pomneva; nacnopTHble AaHHble, MeCTO >XWUTeNbCTBa; UAEHTUPUKALUMOHHbLIA HOMEp COorjacHo
OCYyAapCTBEHHOMY peecTpy (U3MYeCcKUX AuL, - NNaTesbLUNKOB HaJIOroB N APYrux obasaTenbHbIX
nnaTexenm (B cNyyae HaJinymsa), CBeAEHMUS O TEeKyllen TpyOoBOW AeATESIbHOCTU, CeMenHoe
NoONOXKEeHWe ” _KOJMYeCTBO JINL, HaxXo[AaWUXCA Ha ero wKAMBeHWW; pata M HoMmep
rocyfgapCcTBEHHON peructpaumm, o6 opraHe rocyfapCTBEHHOW perncTpaunm n OCHOBHOW nNpeameT
XO3ANCTBEHHON p[OesaTenbHocTn (Oans dusnyeckoro numua - cybbekTa npeanpuHUMaTENIbCKON
neaTeNnbHOCTN);

2) cBeLleHMNs 0 AeHeXHbIX oba3aTenbCcTBax KnveHTa: cBefleHNs 0 KPeOUTHOW Ccaeslke U U3MEHEHUSA
K Hen (HoMep M JaTa 3aKJ/lo4YeHus c6uenKv|, CTOPOHbI, BUA CAeNKW); cymma obssaTenbcTBa no
KpeauTHOW caenke; BWA BatoTbl 00s3aTeNibCTBa, CPOK W MOPAAOK BbINOJIHEHUA KPeOUTHOW
cOenku; cBefeHna o pa3Mepe noraleHHon CyMMbl U OKOH4YaTesIbHOM CymMMe 06s3aTenbCcTBa Mo
KpeauTHOW cAesike; faTa BO3HUKHOBEHUA MPOCPOYKN 0O6A3aTeNbCTBa NQ KPeaAUTHOW cAesike, ero
pa3mep w” CTa):kI/IFI rMoralleHunsl; CBeAeHns O MpPeKpalLeHUN KPEOUTHOMN caenku n crnocobe ee
npekpaweHnsa (B TOM 4Yucsie Mo cornalleHuto CTOpPOoH, B cydebHOM nopsaake, rapaHToMm T.M.),
CBeEeHNA O NPU3HAHUN KPeOUTHOW CAEeNKU HeOeNCTBUTEsIbHON N OCHOBAHUA Takoro rnpusHaHus.
Moa KpeouTHOM CAENKOM CTOPOHbLI NOAPa3yMeBatoT COENKN, MO KOTOPbIM BO3HUKAOT, U3MEHAKTCS
UKW NpekpaLaTca 06493aHHOCTN KIMeHTa OTHOCUTESIbHO OrnlaThl AeHEXHbIX CPeACTB B Te4eHUu
onpedeneHHoro epeMeHn B byayuiem baHKy u/vnm gpyrum cybbekTam XO038MCTBOBAHWS, B TOM
yncae NMocTaBLWMKaAM XUINLWHO-KOMMYHaJIbHbIX YCNyr ( 31eKTpo-,ra3o-, BOAo-, TenjocHab)xeHus,
BoOgooOTBOAA U ApP).

2. MpaBuna ocyLw,ecTB/IeHUsA NnaTe>Xxen Npu noMoLm YCTPOUCTB caMoobcny>XuBaHums.


http://www.privatbank.ua/
http://www.privatbank.ua/

2.1.061wme nono>xxeHus.

STn [lpaBuna peryavpyroTcs AEeNCTBYOWMMN 3aKoHaMu YKpauHbl, HOpMaTUBHbIMKM akKTamu
HaunoHanbHoro 6aHka  YKpauHbl, a ~TakXe [OeNCTBYOWMMA BHYTPEHHUMU HOPMATUBHbLIMU
[OKYMeHTamMu 6aHka.

Ycnosua v npasuia npenoctasineHns 6aHKOBCKUX yCyr ABJISIOTCA SOrOBOPOM MPUCOeAUNHEHUS.
MpucoeonHeHnem K YCNoBMAM W npasBuiam npefoctaBieHns OaHKOBCKUX YCYyr, Kpome
noAnucaHma gorosopa ¢ baHkoM, cHuTaloTcs Ntobble 4eNCTBUA KINEHTa MO UCMOJIb30BAHUIO YCIyT
BaHKa, B TOM 4ucse npenctassieHne B baHK: 3as8B/eHUs, 3a89BKM_ O NpenocTas/ieHnn 6aHKOBCKINX
yCnyr, pacyHeTHbIX [OKYMEHTOB Ha npoBedeHne 6aHKOBCKOW onepauuu, MNpegocTaB/ieHns
KJIeHTOM cornacusa (akuenTa) Ha npoBefeHne 6aHKOBCKOWM ornepaunn C rnoMouibio baHKoMaToB,
TEPMUHAJIOB  CaMOODCNYXMBAHMUA U CPeAcTB  AUCTaHUMOHHOro/MobunbHOro 6aHKOBCKOro
0bCny>XuBaHus. .

baHK obecne4ynBaeT cBOOGOAHLIN OOCTYN BCEM K/AMEHTaM K _O3HAaKOMJIEHUIO C YCJOBUAMU U
npasuaamMm 6aHKOBCKOro 0OC/Ny)XXWBaHUA, B TOM 4ucsie Ha canTe baHka B ceTu WHTepHeT n B
oTAOeNeHusax, rae npenocTaBnaoTCsa Takne yCcayru.

B cny4ae HEeBO3MOXXHOCTW 3a4uCyieHNs CpeACcTB Ha CYeT nosy4aTena u Bo3BpaTa Takux CPencTB
nJjaTesblMKy No He3aBucAWwmMM oT baHka NpnyYMHaM B Te4eHVe LWeCcTn MecsueB CO AHSA MPUHATUSA
BaHKOM pacyeTHOro JOKYyMeHTa WU/WN HaJInYHbIX CPeACTB OT nJaTesblmnKa (B T.4. NpU yKasaHuu
niaTeNblUMKOM OWNOOYHBLIX NN HELEeUCTBUTESIbHbIX PEKBU3UTOB MNoJsiydaTens U HEeBO3MOXKHOCTHU
YCTaHOBUTb JINYHOCTbL/CHYET rUlaTesiblUnKa W OCYLLeCTBUTbL BO3BpPaT Ha €ro CcYeT [eHEeXHbIX
CpencTB), NnaTenblUMK MNoATBEpXAaeT CBOWM OTKa3 OT AanbHeuwero BocTpeboBaHUS TaKux
cpencTB 1 nNpuobpeTeHmne C yKkasaHHOro MoMeHTa 6aHKOM npaBa cOOCTBEHHOCTW Ha 3TU CpeacTBa
Ha OCHOBaHUM CT.CT. 335, 336, 347 'K YKpauHbl.

2.2, Onepau,vm npueMa HaJIM4HbLIX cpeancTB B TepMUHase CaM006CJ1y)KMBaHM$I.

2.2.1. TepmuHan camoobcnyxmsaHusa [puBaTbaHka paboTaeT B pexume 24/7/365, Takumm
obpa3om, BO3MOXHOCTb COBepLUeHWA ornepauuin C UCroJsib3oBaHMeM obopynoBaHMA OOCTYMHO
KPYr/10CyTO4YHO.

Mpwn coBepLlueHUN onepaun B TepMUHaNax camoobcnyxmBaHma 6aHka knmeHT oba3aH:
- CYNTaTb AEHbIr nepen ocyuecTBeHNEM onepaunu;

- MpoBepsATb PEKBU3UTbI, YKa3aHHble nNpu Habope nnaTexHoOro [OKYMeHTa B TepMuHane
camoobcny>XKnBaHms;

- B CJ/lydae oCTaTKa CpenCcTB Mocjie NMpoBefeHus onepauuu, pacnpenesimtb oCTaToK OOHWM U3
cnepytowmx cnocoboB: NOMNONHUTL NaTeXHY KapTy MpuBaTbaHkKa, NONOAHUTbL cHeT MOBUIBHOIO
TeneoHa, NoNoJHUTL c4eT LigPay

- BecTn cebsi KOPPEKTHO - He pyraTbCs, HE KpuyaTb, He MOBpexAaTb TepMUHan
camoobcnyXmBaHms v T.n.

MNMocne 3aBeplleHUA MNpuveMa HaJINYHbIX CPEeACTB, KJIMEHTY BbIAAETCA YeK, MOATBEPKAatloLinii
B3HOC Ha/JIM4YHbIX CPEACTB, KOTOpble coAep)xaT WHpopMaunto o HasBaHuu 6aHka,  ApaTty
OCYLeCTBNEHNS ornepauun, BpemMs OCYyLLeCTBAeHUs onepauunun, undgpoByo noanucb 6aHka,
NHMOPMaLIMIO O BO3MOXHOCTW UCMOJIb30BaTh NepCoHaslbHble AaHHble, BBEAEHHbIE KJINEHTOM A5
obecrieyeHns NpoBeleHNs yKa3aHHOW KJIMEHTOM onepaLuunm.

MakcumanbHaa CymMMa pa3oBOy ornepauunmn, B COOTBETCTBUN C AENCTBYIOWNMN 3aKOHaMN YKPaunHbI,
HopMmaTuBHbIMKM ~akTamMm HBY, a Takxe [OeNcTByWUMN BHYTPEHHMMU HOPMAaTUBHbLIMU
nokymeHTammn 6aHka coctasnseT 80 000 rpH. B cny4ae HeobxognMoCTu NpoBeneHNs onepaunmn B
TepMmnHane camoobCayXmMBaHMA Ha CYMMY MpeBbILWAOLWYIO 000 rpH., OaHHYyO onepauuio
HeobxoamMmMo pa3buTb Ha HECKONLKO, TMDO OCYLLEeCTBMTb orepauunio B Kacce baHka.

Bce OOKYMEHTbI - Yeku mnevaTalTcs Ha Tepmobymare. L9 COXpaHeHUs MHMOPMaLUUN Ha 4Yeke
TepMuHaa camoobcnyXxmBaHus Heobxoammo cobtogaTh cnenyolme TpeboBaHMS:

1. N36eratb XpaHEHNS YEKOB Npu TeMrnepaType cBbille 40 rpaagycos;

2. N3beraTb XpaHeHUs 4YEKOB BO BJIaXKHOW cpefe OJimTesibHOe BpeMs;

3. N36eraTb KOHTaKTa YEKOB C NacTUPMKaTopamMm (Cogep KalmMm noSIMBUHNIXIOPUA);
4. N36eraTb KOHTaKTa YEKOB C XXUPOM, CMUPTOM © T.M.;

5. N3beraTb XpaHeHUs YEKOB B arpeccMBHON cpene, BO34eNCTBUA XMMUKATOB;



6. M36eraTb NMonagaHns Ha Yekun NMPAMbIX COJTHEYHbIX nyqe|7|.

Mpn  dopMUPOBaHUN  MPUXOAHOrO  AOKYMEHTa, TepMuHas  CcaMoOBCNyXMBaHUA  MOXeT
3anpawmBaTh Yy KJAMeHTa HoMep TenedoHa, Ha KOTOPbIA TYyT >Ke OTMpaBAseTCcs Kon
NOATBEP)XAEHUS onepaunn. YKasaHHbIA KJIMEHTOM Kof MOATBEP)XOEHUs ornepaLuy BHOCUTCS B
niaaTeX, 4To MO3BOJISIET 3aBEPLUNTbL onepauuio.

3. NMpaBuna ocyLiecTBJIeHUA NJlaTeXXern B Kaccax 6aHka.
3.1.06wMe NnoNo>KeHUs.

HacTosawwme I'IpaByma pPeryanpyroTca ,D,eIZCTByIOLLI,I/IMI/I 3aKOHaMWn praI/IHbI, HOpMaTI/IBHbIMI/I aKTaMun
HBY, a Takxe nencresyowmMmn BHYyTpEHHUMN HOPMaTUBHBIMN OOKYMEHTaMIN 6aHka.

Mpun coBepLUEHNN KaCCOBLIX onepaunin B otaeneHmax baHka knameHT obaszaH:

- CYNTATb AEHbIM He 0TX0AA OT KacChl;

- MPOBEPATb PEKBU3NTDI, YKa3aHHbIE Ha KAaCCOBbIX AOKYMEHTaX, He 0TX0AS OT KacCChl;
- BeCTU cebs KOPPEKTHO - HE pyraTbCs, HE KpUyaTb U T.M.

3.2. Bepucdukauuma KnameHTa.
Mpwn npoBeneHnn BanoToobMeHHOM onepaunn B baHKe npefycMoTpeHa BepudnKkauns KJaneHTa.
B paMKax BepudunKaunm NnpoBoaATCA crnefylowmne oencTBus:
1) 3anpoc Ne MOBUIbHOrO TenemoHa y KJneHTa.
2) Beopg 3Ttoro Ne TenedoHa B cooTBeTCTBYlOLWEee MeHio MK.

3) BBog uwudpoBOro naponasd, KOTOPbIA MNOAYYWST KJAWEHT Ha MobunbHbin TenegoH, B
cooTBeTCTBYOLWee MeHto MK,

B cny4dae MoJIOXKUTENbHON BepMd)I/IKaLI,VIVI - coBepLuaeTCA Ba/loToOOOMeHHas onepaunA.

B cnyyae HecoBnageHUs yka3aHHOro KJIMEHTOM MapoJsis C OTNpaBeHHbIM, MPOBOANTCA NOBTOPHANA
oTNpaBKa Naposis Ha MOBUbHLIA TenetoH KANeHTa.

B cnyyae, Korga K/AMEHT OTKa3blBAeTCs MpenocTaBuTb Ne CBOEro KOHTAKTHOrO TesnedoHa (HeT
MOOVNLHOrO TenegoHa, NPOCTO HEe )XXeNlaeT ero yKasbiBaTb U Ap. ) - onepauna HE npoBoguTcs.

YnpolleHHas Bepudukaumns npoBoANTCS B Cly4asx:
- eC/IN KJINEeHT-Hepe3naeHT - TenedoH He 3anpallnBaeTCs;

- eC/ KJWEHT B TeYeHUe O[HOro OMepaLMoHHOr0 AHSA YXXe COBepllan BajloTOOOMeHHYIO
onepaLutio Ha CyMMy, Bblllie MOPOroBoOW, - TO Naposib 6osiblle He OTNPaBJSeTCAa U BepudurKaLunsa
NPOBOANTCHA TOJIbKO MO HOMepy TenedoHa.

Moporoeble cymMmbl ansa sepudmnkaumm: 100 USD, 100 EUR , 3 000 RUB, 1000 UAH,
3.3. UpeHTnukKkauuma KJIMEHTOB B Kaccax OaHka.

Mpn coBepweHnn BaaToobMeHHON onepaunn Ha cyMmmy go 150 000 rpuBeH, n No onepaunsam
noKynku/npoaaxu 6aHKoOBCKNX MeTasloB Ha cymMmy o0 I50 000 rpH KAMEHT obA3aH NpefbsBUTb
nacnopT WM [OKYMEHT, = YAOCTOBEpPAWUA ero JIMYHOCTb U NoATBepXAawwun ero
pe3snaeHTHOCTb. PaboTHMK 6aHK 06£3aH yKasaTb B CNpaBKax W _KBUTAHUMAX UMSA, damMuamio,
oT4YecTBa (NpWU HaN4YUKN) NMLA, KOTOPOE OCYLLEeCTB/IAeT Ba/IlOTOOOMEHHYIO onepaunto, ceputo u
HoMep racnopTa (MHOro AOKYMeHTa, KOTOPbIN yAoCTOBEpPSAeT JIMYHOCTL), AaTy BblAaydn 1 Oprax,
KOTOPbIA €ro Bblgan.

BanoToobMeHHbIe 1 KaccoBble onepaunn C_HaJluYyHbIMW cpeacTBaMu 6e3 OTKpbITMY cveTa Ha
CyMMy, KoTopas paBHa Jnbo npesbiwaeT 150 000 rpuBeH WAW 3KBMBAJIEHT 3TOW CYMMbl B
WHOCTpPaHHOW BasoTe, OCYLLEeCTBAAETCH C ngeHTudukaymnen hnsnyeckoro amua B COOTBETCTBUN C
3aKoHO4aTesIbCTBOM YKpPauHbI.

BaHK BMpaBe He MPOBOAUTb MAEHTUPUKALMIO MO KakOoh onepauunumn, ecin KIneHT paHee 6bln
NAEHTUPULMPOBAH.

B cnyyae nosyydeHMs KIMEHTOM HaJIMYHbLIX CPeAcTB MO [LOBEPEHHOCTUM - rpoBepsaeTcs
MPaBuIbHOCTb ONOPMJIEHNA OO0BEPEHHOCTWU, NOJIHOMOYMNA NpencTaBuTeNs, OCYyLWeCcTBASeTCA ero
noeHTUdpmKayna.



3.4. Onepauum npueMa 1 Bbiga4ym HaJIMUHbIX CPpencTB B Kacce baHka.

Mocne 3aBeplleHna NpMeMa HaM4yHbIX CPeACTB, KINEHTY BblAAeTCA KBUTAHLUMS NN YeK,
NOATBEPXKAAIOLWMNINA B3HOC HAJIMYHbIX CPeaACTB, KOTopble coaep>XaT MHHMOPMaLUID O Ha3BaHUN
6aHKa, faTy OCyLLeCTBJIeHMA onepaunn, BpeMs oCyLLeCTBAeHNs onepauumn, pamununio, ums,

OTYEeCTBO M NOAMUCL COTPYAHWKA, KOTOPbIN MNPUHST HaIMYHbIE CPEACTBa, 3JIEKTPOHHYIO

LndpoByto NoaANnUcb Kaccmpa baHka.

Mo onepaumaM Ha CyMMbl CBbllle 3KBuMBasieHTa 25 000 rpH. noaTBep)XAeHuMe MNPUXoAHbIX
HaJIMYHbIX KaCCOBbIX Oonepaunn NPOUCXOLAUT MO XKEeNaHU KJWEHTa OO0MNOJHUTENIbHO K LNUGPOoBOU
noanucu pusnydeckon (">XmMBomn") nevdaTblo pyKOBOAUTENS OTAENEHMS.

Bbloaya Ha/MYHbIX CPeaCcTB OCYLLEeCTBAAETCA KaCcCMPOM OOHOBPEMEHHO C KaCCOBbIM LOKYMEHTOM,
noaTBep>XAalLWmm rpoBeneHne onepauyum.

Bce KaccoBble 4OKYMEHTHI - YEKM NeYvaTaloTcsa Ha TepMmobymare. [1na coxpaHeHUS MHGpOpPMaLUM Ha
KaCCoBOM Yyeke Heobxoaumo cobnoaaTh cnegyolime TpeboBaHUs:

1. N3beraTb XpaHEHMS YEKOB Npu TeMnepaType cBbilwe 40 rpagycos;

2. N36eraTb XxpaHeHNa YEKOB BO BJIAXKHOW cpefe OA/INTEeNIbHOe BpeEMS;

. U3beraTb KOHTaKTa YeKOB C MacTudmkKaTopamm (Ccoaep Kallmmm NOANBUHUAXAOPUS);
. U36eraTb KOHTaKTa YEKOB C XXNPOM, CMUPTOM W T.M.;

. U3beraTb XxpaHeHNs YEKOB B arpecCMBHON cpene, BO3OENCTBUSA XMMUKATOB;

6. N36eraTb NonagaHna Ha Yekn NPAMbIX CONTHEYHbIX JTy4eEN. .

KoMbuHaLumsa HeCKONbKUX (haKTOPOB, HanNpMMep BbICOKOW TeMmnepaTypbl C BbICOKOW BAAXKHOCTbIO
NoBbILLIAET HeraTUBHOE BJIMAHNE Ha N300pa)keHne B HECKOJIbKO pas.

B cnyyae npoBefeHMa HaJM4YHOW NPUXOLHOM KacCCOBOW oOnepaunm Ha CYMMbl, MO KOTOPbIM
3aKOHOOaTeNbCTBOM  CTpaHbl  npegycMoTpeHa _obsA3aTenbHas wuvAeHTUMKaUMSA  KIMEeHTa
ocyuiectensetcs SMS aBTopusauua ratexa. [pn dopMmpoBaHnUM MPUXOLHOrO  KacCoBOro
OOKyMeHTa, Kaccup 3anpallMBaeT Yy KJAUeHTa HoMep TesiepoHa, Ha KOTOpbIN TYyT Xe
OTNPaBAAeTCa KoL aBTopu3aunn. Ha3zBaHHLIN KINEHTOM KO aBTOpM3auMu BHOCUTCS B MhaTex,
4YTO NO3BOJISIET 3aBepPWNTb onepauuio.

u b~ W

3.5. ®doTorpacdpuposaHue KnmeHta npm npoBeneHUMn pacxonHoOU KacCoBOM onepauuu.

Mpn BbINOMIHEHNM PAacXOAHOW onepauun B KacCax 6baHka, 6baHK BNpaBe OCYLIEeCTBASATb NMpoueaypy
doTorpacmnpoBaHna KNMEHTA, YTO aBNAeTCA oba3aTeNbHbIM YC/IOBMEM 3aBeEpPLUEHUS ornepaLun Ha
nobyro cymmy. Bo Bcex Kaccax baHka BeneTcs BupgeoHabnogeHve.

doTOChEMKA TakKXXe OCYLLeCTBNSeTCA C uefblo obecnevyeHns 6e3onacHOCTM M Hadsiexxalero
obcnyxuBaHna KnneHTa, 3alluuTbl NPAB KJAWEHTOB OT MOLUEHHUYECKUX OENCTBUMA CO CTOPOHbI
TpeTbux nuu,.

3.6. Pe>xxum KaccoBro obcny>xmsaHusa B oTaeneHmax baHka.

KaccoBoe o6cCnyXunBaHMe KJIMEHTOB MPOBOAMTCS B npenenax BpemeHu paboTbl oTaeneHus.
NHopmauns o BpemeHn paboTbl oTAeNneHns pa3MellleHa Ha CTeHae pexuma paboTbl oTaeneHus,
pa3MeLLEHHOM MNpU BXOAE B OTAENEHME.

Mpn Hanm4um B oTaeneHunm bBonee 1 KaccoBoro coTpynHMKa obeneHHbIN MNepepbiB B Kacce
OTAEeNeHNA He yCTaHaBIMBAETCS.

Mpyv HanMyun B OTAEeNeHWn 1-ro KaccoBOro COTPYHAHWKA B KacCce OTAesIeHMs MNpenycMoTpeH
obefeHHbIN Nepep.bIB.

B pexumme paboTbl KaccoBOro ysna OTAENIeHMs NMpefyCMOTPeHbl TEeXHUYeCcKMe nepepbiBbl Ha
NHKaccaumto.

Ecnn knneHT B oTaeneHMn GaHKa CTOJIKHYJICS C OYepelbid B KacCe MNpu HaMYMU 3aKpPbITbIX
KACCOBbIX OKOH, OH MOXXeT MHpopMnpoBaTb 06 3TOM PyKOBOAMTENS OTAESIEHUS NyTeM OTrMPaBKu
SMS-coobLeHuns.

Bca uHdopmMaumsa no oTnpaBke SMS-coobuieHns - HOMep nojaydyaTena U TekCT coobuieHuns -
pa3MelleHa Ha CTMKepe B KacCOBOM Yy3/le OTAeNleHMsA B AOCTYNnHOM pgna obo3peHus kaveHTa
MecTe.

B BbIXOAHbIE N NPa3fAHNYHbIE AHW paboTaloT TOIbKO OTAENEHUS C AeXYPHbIM peXXnMom_paboTsl. C
nepevyHeM [LOeXXYpPHbIX OTAESIEHUA KJIWEHT MOXEeT O03HaKOMUTbCS Ha BHewHeM canTe 6aHkKa
www.privatbank.ua.
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B pa6o‘-||/|e OHWN [OeXypHble oTAeNEeEHNA NPeaoCTaBAAOT MONHbIN nepeyeHb ycnyr (Ousnyeckunm,
ropngn4HecknmM anmuam, npegnpmnHNMaTenam.

B BbIxOoOHble W Mpa3fHWYHble A[HWM 0bCnyXuBaHMe GU3NYECKUX JiML, NPeayCcMOTPEHO B
obsizaTeNlbHOM MopsiAke; pUANYeckux nuy, npeanpuHuMaTenen - No ~ YCMOTPEHUIo
pervoHasbHOro nogpasgeneHns 6aHka,, Npu 3TOM YCJAYyrn MNpefocTaBNASOTCS MUHUMAJSIbHbIM
KOJINYECTBOM COTPYAHUKOB.

MpaBuna okasaHuA yCJyr No AeHeXXHbIM NnepeBogamM.

4.1. Obwme NoNOXKEeHNS NMPOoBeAeHNS OeHEeXHbIX MeEPeBoaOB

4.2. HacTtoswwue lNpaBuna pernameHTUpyoT MOPSAOK OCYLLECTBIEHUS OEHEXHbIX NepeBoAoB C
Ncnonb3oBaHMeM BblbpaHHON KnneHToM Cuctembl nepeBonoB. OcCyllecTBNeHNE CPOYHbIX
LleHEe)XXHbIX MepeBOfOB O0(OPMAAETCA [LOKYMEHTOM, MOATBEPXKAAOWNM BHECeHWe/BbinnaTy
AEHEeXHbIX CPefcTB, a Takxe 3asfAB/ieHVMEM yCTaHOBAEHHOW CucTteMon (opMbl, Hadjexallinm
obpa3oM 3anojsIHEHHOW W noAnucaHHoW KnnmeHToM u baHkoMm, npu npenbsBieHun KaneHToMm
[OKYMeHTa, YA0CTOBEPAOLEro JIMYHOCTb.

4.3, OcyllecTBNeHNE [OeHEeXHbIX MepeBOAOB MPOU3BOAMTCS B COOTBETCTBMM C TpeboBaHMAMYU
NeNCTBYIOLLEro 3aKOHOAATeNbCTBA YKPaWHbl, @ Tak)Xe COrJlacHo npasuinam CUCTEM AEHEXHbIX
nepeBoloB.

4.4. baHK nMeeT NpaBo U3MeEHATb «[1paBu/ia OCYLLECTBIEHUA CPOYHbIX AEHEXHbIX NepeBoaoB» u/
NNn ycTaHaB/MBaTb HOBble [lpaBula B paMKax LEeUCTBYOLLEro 3aKkoHo4aTeNbCTBa YKpauHsbl. pun
N3MEHEeHUN 6Llemcns loWnx npaBua W/wunn ycTaHoBAeHUM HoBbIX [lpaBun baHk o06a3yeTcs
N3BeCTUTb 00 3TOM KiimeHTa nyTeMm pasmelleHns MHPOoOpMaLnn B CTPYKTYPHbIX MoApasneneHus
baHKa, oKa3blBalOLWMX gaHHbIe YCAyrn u/mnm Ha opuumnansHoMm cante baHka B ceTtn IHTepHerT.

4.5. B cnyyYae NOCTYMNJEHUS Ha WUMA KJIMEeHTa nepeBoda [0 Kakon-nmbo Cucrteme OeHeXHbIX
nepeBofoB W MpU HaIMYMM Yy KiveHTa NPOCPOYEHHOW 3a[0J/KEHHOCTU MO  KpeaUTHbIM
obsizaTenbcTBaM nepen baHkoMm KnneHT nopy4vaeT BaHKy 3a4ncinTb MOCTYMUBLUME OEHEXHble
cpencTBa B rnpepgesiax Cymm, nogfiexalwmx yrnaTte baHKy, Ha cYeT noraweHus 3af0/KEHHOCTH
nepes baHKOM. 3ayucneHve nocTynuBLlero Ha mma KrneHTa OEHeXHOro nepeesofa Ha cyeT
norawleHne 3a[0J’KEHHOCTU Nepef baHKOM oopMaseTCss MeMOpMalibHbIM OPLAEPOM.

4.6. CpoyHble OeHeXHble rnepeBoabl MOryT OCYLWECTBAATb TONbLKO (U3MYeCcKne nuua, pe3naeHThl
N Hepe3naeHTbl B npeaenax YKpauHbl U 3a ee npepenpl. lpaBuia He pacrnpocTpaHATCA Ha
nepeBodbl, KOTOpble CBA3aHbl C nNpeanpuHUMATENbCKON U UHBECTULWMOHHOW OesATeNlbHOCTbIO
pUsnyecKknx nuu,.

4.7. Onepauun Mo OCYLLUECTBJIEHUIO CPOYHbIX [AEHEXHbIX MNepeBOAOB MPOU3BOASATCA TOJSILKO B
3aperncTpupoBaHHbIX BaHKOM NyHKTax 0b6cny>XnBaHus.

4.8. 3a ocyuwlecTB/ieHME MepeBoa B3MMaeTCs, yCTaHoBNeHHas Cuctemon, KnueHTckas nnaTa.
KnueHTckasa nnaTa B3MMaeTCA TOJIbKO B TOYKE OTMpasBieHns nepesofa. KnneHTCcKkasa nnaTa
pacynTbIBaeTCHA B BaslOTe NnepeBoa W B3biIMaeTCs B HaLUWMOHaNbHOM BanoTe no Kypcy HBY Ha gaTy
OCYLLECTBJIEHNS onepauunn.

5. CnucaHue peHeXHbIX cpencTB B paMKaxX nJjaTe>XHOWU CUCTEeMbI.

[epxxaTenb KapTbl, 3MUTUPOBaHHOW He [lpuBaTBaHKOM, mMopy4aeT OCYLWEeCTBUTb CrucaHue
OEeHeXHbIX CpefAcTB C ero rnjaaTeXHoOM KapTbl B MMOJib3y KOMMYHaJIbHOro nNpeanpuaTtng 3a
OKa3aHHble UM YCNYrm TexHun4Yeckumum cpenctesamm lpuBaTbaHka C odopMneHneM pacyeTHOro
noKymeHTa. [MoATBEPKAeHNEeM ornepaunn asnaeTca otnpaska OTP-naposisi Ha HOMep AepXkaTend
KapTbl, YKa3aHHbIn UM Mpu (POPMUPOBaHUN NNaTexxa, OTrMPaBJ/IEHHbIN OepXXaTesiio MJaaTeXxHomn
KapTbl MOCpeaAcTBOM SMS-coobLleHna nam ysegomaeHnsa B MOOGMIbHOM NpuaoXeHun «MpueaT24».
Beson nepxatenem kapTtbl OTI nmapona npu GopMMpoBaHUM MaaTexa, OTMNpPaB/EHHOro Ha
npuHagnexxawmn gep)xateno KapTbl HOMep, SABAAETCS YC/I0BUEM MNPUCoeduHEHUNs aepxxatensd
KapTbl K YCNOBUAM 1 NpaBuiaM npeaocTaBiieHnsa 6aHKOBCKUX yCayr.

6. I3ameHeHuna YcnoBuu u MpaBun obcny>xmBaHua KJMeHTOB 6e3 naeHtudukaumm.

M3MeHeHna B HacTodAuwwune yCJ'IOBI/‘IJFI n I'IpaBVlna BHOCATCA baHkom B OOHOCTOPOHHEM TlopAaaKe B
CnydasXx, He 3anpeweHHbIX AOeUCTBYHLWWUM 3aKoHOAAaTEJ/IbCTBOM praI/IHbI. B Tex
CllyHadX, Korga B oa4HOCTOPOHHEM nopsagke sHeCceHNeE N3MEHEHUN HEBO3MOXXHO, baHk yBegomMnaeT
KfMeHTOB 0 BHECeHHbIX U3MeHeHUAX nyTemMm UCnosib3oBaHNA cnefgyrowmnx KaHaJloB CBA3N:

OdwvunanbHbIM canT baHka: www.privatbank.ua, pasmelweHue nHpopmaunm B oTaoesieHnsax baHka.



Moanuce HeobxoanUMbIX AJOKYMEeHTOB HenocpeacTseHHO B oTAOENIEHNN baHka.

BaHK paccmaTpuBaeT NpensioKeHNs KINEHTOB N MHbIX UL, NOJyYeHHble Yepe3 YKa3aHHbIN Bbllle
canT baHKa, KoTopble obsizaTenbHO OyAyT pacCMOTpPeHbl, HO He BeayT K 0e30roBopoYyHOMY
BHECeHMo B flaHHble NnpaBua.

7. CucteMbl ypaneHHOro o6cny>xmBaHmsa, MOGUIbHbIE MPUJIOXKEHUS.

KnneHT perncTpupysacb B CUCTEME yAajNeHHOro A0CTyrna, MOBMIbHOM MPUIoXKeHUn faeT cornacme
Ha npucoeguHeHne K YCNoBMAM W MpaBuiaM npenocTaBneHnss 6GaHKOBCKUX yCayr, OeNCTBUS
KnneHTa no perncrpauum B CUCTEME yAaseHHOro A0CTyna, MOOBUIbHOM MPUIOXKEHUN ABAAIOTCA
akKuenToM YcnoBun 1 npasBua npenoctasneHnsa 6aHKOBCKNX ycnyr Ha 6aHKoBCcKoe ocbnyxmBaHume.

aHHble YC/oBMA M Mnpasuiia BMecTe C TapudaMu COCTaBJAOT LOMOBOP O AMCTAaHUMOHHOM
obcnyxmBaHUU Knnenta. OkasaHue yciayr, Tpebywwmnx wunaeHTudpukaumw  KnmeHTta,
OCYLLEeCTBNAITCA NOoC/ie ero nageHtTudunkauymn.

Bun
Ycnyra BusHec nnatexa Cymma/pasmep
Komuccna 6aHKa 3a opopmneHue 1% oT CYMMbl
acyeTHOro  [LOKyMeHTa no ' npunemybusHec c%)o MMUPOBAHHOIO
OMMYHaJIbHOI O nJjaTexa @ KapT,MaccoBbIX nnaTtex

SMUTMpPOBaHHLIX He [IpuBaTbaHKkoOM
naaTexxemn

1.3.15. [ToroBop nprcoenuHeHus K YCIOBHUSAM U NIpaBUIaM IIPeNoCcTaBlIeHNss 6aHKOBCKUX YCIIYT (3aJI0T [ero3uTa)

Horosop npucoeaguHeHus1 No

K YCII0BHSsIM M IIpaBWIaM IIpegoCTaB/IeHUsI 0aHKOBCKHX yCJyr (3ajior
Iemno3uTa)

T. , YKpauHa o 20 ropa

Bauk: [IYBJIMYHOE AKILIMOHEPHOE OBIIECTBO KOMMEPYECKUHM BAHK
"TIPUBATBAHK, c ogHOY CTOPOHEI, U

3ajoromaresib: , KOTOpHI(asi) MpUCOeOUHSAETCA K YCIOBUSM U
IIpaBulaM IIpeaoCTaBlIeHUuss 0AaHKOBCKUX YCIYI B COOTBETCTBHUM C €r0 YCJIOBUSIMU M
MMOJIOKEeHUSAMHU cTaThu 634 ['pakmaHCKOTro KogeKca YKpauHbI, C APYTOM CTOPOHHI,

COBMECTHO wuMeHyeMble «CTOPOHBI» ¥ KaXObI OTHEeNIbHO - Kak «CTopoHa»,
3aKJIIOYMNIA  HaACTOAIIMU [[OTOBOpP TIPUCOEOWHEHUS K YCJIOBUSIM U IIpaBUiIaM
rpenocTaBIeHust 0aHKOBCKUX yCIYT (mayee - «[[oroBOp») O CIEeOyIoIIeM:

1. IIpeameT [loroBopa.

1.1. 3anor. [Ins obecriedyeHUs: IIOJIHOIO W CBOEBPEMEHHOT'0 MCIIOJTHEHUS
(®HMO0) (manee - KnueHT) 00513aTENILCTB 10 UCIIONIH30BaHUIO [IpeMuanbHOM KapThl



(nanmee — Kapra), 3ajoromaTtenb HpenocTaBiisieT BaHKY B 3ajJI0r UMYIIECTBEHHEIE
IIpaBa Ha NOJIy4yeHUe OEeHEeXHBIX CPEeOCTB, BO3HUKawmue u3 [Jorosopa 0 HEN03UTHOM
BKyiage No oT . . r., ganee - IlpegMmet 3asora, 3akKIIO4eHHOTO MeXAy
3anoromatenneM u baHKOM, B cujiy d4Yero bBaHK wuMeeT BBICIIUM IIPUOPUTET
(IpeuMylIeCTBEHHOE IIpaBO) B Cjiydae HeBHINIOJHeHUusA KineHTOM 0053aTebCTB,
obeCliedyeHHBIX 3aJI0rOM, IIONIy4WUTh YHOOBJIETBOpeHHe 3a c4deT IIpenmera 3anora
IPEeUMYIIEeCTBEHHO Nlepen OPYTUMU KpeouTopaMu 3aiorogaTeris.

1.2. Tlo sTOMy [mOroBOpPy 3ajioroM o0OecliedmMBaeTCs WMCIIOJIHEHHEe 00s3aTeIbCTB
KnuenTa 110:

- BO3BpaTy KpeguTtHOro numuta "®UHAHCOBHIU" B CyMMe ( ) TPHUBEH,
YCTAHOBJIEHHOI'O Ha IJIaTEXHYI0 KapTy (TUO KapThel - , BUO KapThl - JIMYHaA
MeXIOyHapoOHasi, CPOK OeUCTBUA KapThl - 1 rof, BajloTa KapTcyeTa — I'PUBHA);

- omJiaTHl B TeueHUe mepBboiXx 30 gHEeNM C MOMEeHTa BO3HUKHOBEHUS 3aJ0JI2KEHHOCTHU I10
KPEeOUTHOMY JIMMUTY (JIbTOTHBIM Ilepuof) npoueHToB B padMepe 0,01% romosuix;

- OIJIaTHl eXeMecsa4YHO (¢ 31-ro OHS BO3SHMKHOBEHUS 3a[0J/I2KEHHOCTH II0 KPEOUTHOMY
JIMMUTY) IIPOILIEHTOB 3a II0JIb30BaHWE KPEOWTHHIM JIMMHUTOM B pa3Mepe 0a30BOU
MIPOLIEHTHOU cTaBKU % B Mecsd1l u3 pacueTa 360 gHeu B rofay;

- OIINIaTHI B CJIy4dd€ HEIIOrallieHUusd 3aOO0JI2ZKEHHOCTH II0 KPEOUTHOMY JIMMHUTY B 30-
OHEBHBIN CPOK C MOMEHTa €€ BO3HHKHOBEHHSI KOMHCCHMH 3d HEeCBOE€BpPEMEHHOE
IIorameHnne KpeaguTHOI'O IMMHUTA B JIbTOTHBIMN rnepuon - % OT 3a70/I2KEHHOCTH.

1.3 CTopoHBI Ompemenuiiv, YTO CTOMMOCTL [IpemmeTa 3ajora COCTaBJISIET
( ) TPUBEH, YTO COCTAB/IsIET MAaKCUMAJILHLIN pa3Mep TpeOOBaHUS 110
3TOMY OOTOBODY.

1.4. LUeccus. 3amoromaTent ycTynaeT BaHKy mpaBo TpebGoBaHus Ha IIpemmet 3anora
IIPpM YCJIOBUM HACTYIJIEHUS COOBITHMM, YKa3aHHBIX B YCJIOBUSIX U IIpaBUiIax
IIpegoCTaBIeHusT 0AHKOBCKUX YCIIYT.

2. TTopsimoOK M IIOCJIeJ0BAaTe/IbHOCTL MeHMCTBUH CTOPOH.

2.1. 3anoromaTtenb corjallaeTcs C YCIOBUSMH UM IpaBUJIaMU IIPEOOCTaBIEHUS
0aHKOBCKUX VCIIyI, M3JI0)KEHHLIMU Ha MWHTEpHeT-cauTe 0o aapecy: http://
privatbank.ua/rules/ u 06s13yeTcs UX BBIMIOJIHATDL HaAJieKaliuM 00pa30oM.

3. [Ipyrue ycJaoBHs JOTrOBOpa.

3.1. IoroBop, YcmoBusi u IIpaBujla IIpeaoCTaBlIieHUssT OaHKOBCKUX YycCIIyr, Tapudnl
SIBIISIIOTCS OOTOBOPOM 3ajiora.

3.2. IloroBop 3ajiora SIBJSE€TCS OOTOBOPOM IPUCOEOVHEHUS B OIpPEOeJIeHUU CTaTbU
634 I'pazkmaHCKOTO KOJeKca YKpauHbI, B CBSI3U C YEM:



3.2.1. oH cocraBnsgerca baHkoM ¥ NyOIMKyeTCs IIyTeM pa3MelleHUs Ha UHTEpHEeT
CTpaHHIle, IO apapecy http://privatbank.ua/rules/ u 3akm4YaeTcsa NUIIL TYTEM
IIPUCOEOUHEHHUS K JOOTOBOPY 3ajiora B IIeJIOM JIMIIOM, KOTOPOEe U3bSIBUJIIO HaMepeHUe
3aKJIIOYUTh JOTOBOP 3aJ10Ta;

3.2.2. nuno, KOTOpPO€ HI3BbSABHUIIO HAMEPEHHE€ 3aK/IIOYUTH OOT'OBOP 3aJior'a, HE MO2XKeET
IMIPpenJIoOZKUTh CBOU YCJIOBHSA OOTOBOPA;

3.2.3. B ClIyda€ HeCOorjacusa C COoIepXKaHueM HU (1)0pMOI‘;I OJOTrOBOpPA 3a4dJiora HIIA
OTHOENBbHBIX €0 MOJIOKEHUH, JINUIIO, KOTOpPO€ UI3IBbABUIIO HaMEPEHNEe 3aKJIIOUYUTh JOT0BOPD
3ajior'a, BIIpaBe€ OTKA3adThCd OT €TI0 3aKJIIOYEHUA;

3.2.4. TpebGoBaHMWs OTHOCHUTEIILHO W3MEHEHUS H/IM PACTOPXKEHWs OOTroBOpa 3asiora,
IIOCJIe BCTYIUIEHUSI €r0 B CHIIy, IPeObSBIISIOTCS U IIO[JIeXaT YOOBJIETBOPEHHUIO B
COOTBETCTBHUH C ITOJI0KEHUSIMH JOTOBOPA 3aJIoTa U 3aKOHOJATeIbCTBA YKPAUHHI.

3.3. IlognucaHue HOI"OBOpa ABIIAETCA IIOATBEP2KIEHHMEM HaMeEepeHUuId 3anoromaTens
3aKJIIOYUThE [JOTOBOP 3aJiI0T'd, a HOaTa IIOAIIMCAaHHWA CYMUMTAETCsHd OaTou 3aKJIIYeHUSs
OJOTOBOPa 3ajiora.

3.4. Cpok peucTBUs [OOroBOpa 3ajiora YCTAHOBJIEH B YCJIOBUSAX U I[paBUjiax
IpenocTaBIeHUsI 0aHKOBCKUX yCIIYT.

3.5. MecTO HUCIIOJIHEHHWsS OOrOBOpa 3ajiora YCTAHOBJIEHO B YCJIOBUSIX U IIPaBUJIaX
IIpefoCTaBIeHuss 6aHKOBCKUX YCJIIYT.

4. OpuagunuyecKHe PEKBU3HUTHI CTOPOH.

BAHK: 3AJIOTOOATEIJID:
KORIMEPIEE RN BRHK IPMBRIBARKSS o

: O :
ARG o Halepempasilopener 20 H;zif)g?ro —cepun
gé}f; 8:1302'1'(1)/109100400 B YHBY B [IHenmpomneTpoBCKOM BBIJIaHHBII/Iui —
M®O 305299 HUHH
ET'PIIOY 14360570 Hata poxmeHus
%513]847%%05704021, CBUMETEJILCTBO Ne I'paxxmaHCTBO

MecTo peructpanuu

JInnien3ust HBY Ne 22 o1 29.07.2009 1.
~ / /

VII1

MecTo IpOXKUBaHUSA

I[Tomnucek

IMogmuce . /
/

COI''TACHE

4, malo  corjlacMe Ha IIpefoCTaBJIeHUEe
3anoropatesnieM B 3anor IIpuBatbanKy n060ro uMyIecTBa, IpUHAAIekKallero MHe Ha




ripaBe COBMECTHOM CcOOCTBEHHOCTH o 3anoropmaTesem, (B TOM
Yucie ), C  IeJibio obecriedyeHus
BBITIOTHEHUST 0053aTEIbCTB II0 MCIIONb30BaHUIO [IpeMuanbHOM KPEOWuTHOM KapThl. B
cllydyae TIIOTEPU WM TIOBPEXOEHUS UMYIIEeCTBa, NepefaHHOT0 B obecnedyeHUe
00s13aTENBCTB 10 MCIIOIb30BaHUIO [IpeMuanbHOM KPEeOUTHOM KapThl (ITOTHOCTHIO MU
YacTUYHO), 005I3yioch mepenaTh IIpuBaTbaHKy B 3a/IOT/UIIOTEKY WHOE WMYILIECTBO,
OOCTATOYHOE [JISl ITOTallleHU 3a0JI2KEHHOCTH 110 9TOMY HOTOBOPY.

(PHO) (TTopmuce)
CopaBka
i, , BBICTyIAWOIIWK 3ajiorogaTeileM II0
OOroBOpYy 3acTaBU Ne OT « » 20 r., 3a4BJsI0, YTO HE IIPOXKHUBAIO

OOHOM ceMbeM C IMI0BIM JIMIIOM, KPpOME TO, YTO [aji0 COTrjlache Ha IIPefoCTaBlIeHUe B
danor IIpuBaTBaHKYy wuMYyIIecTBa ¥W €ro peanu3aluio B Ccjiydae HapylleHusd
00513aTENbCTB 10 UCIOIb30BaHUIO [IpeMuanbHOM KPeOUTHOU KapTHI.

”

” 20 ropa

(mopmucs) (®HO)

1.3.16. IlpaBuna oKa3aHHUs yCIIyT

INpaBuna

NpaBuna.
1. NpeomMeT oKasaHUA yCayr.

1.1 Hactoawwmne [lpaBuna okKasaHua ycayr, pnpanee [lpaBuna, peryaupyroT
B3auMMOOTHOWeHnA baHKa u/mnu TpeTbux nuu, ¢ pusmyeckum nMLOM No peanmsaunm
npaBa M3nyeckoro nuvua, panee KoHCy/bTaHTa, npegocTtasneHna ycnyr baHky wn/
NN TPeTbUM NnuaMm, C KOTOpbIMU BaHK 3akio4un COOTBETCTBYOLME OOrOBOPblI Ha
YC/NIOBUSAX, W3NOXKEHHbIX HuXe. [lepedyeHb yCnayr m MUX CTOUMOCTb W3JI0XKEHbI B
MpunoxxeHuax Ne 1, 2, ABAAOLWLMXCA HEOTbEMIEMOWN YaCcTbio HacToAwmMX Mpasnn.

1.2 MecToM OKa3saHUA yCnyr aBnseTca Tepputopusa YKpaunHsbl.

1.3 CpoK OKasaHusa ycayr - C MOMeHTa 3akJitloyeHnsa Mmexxay KoHCcynbTaHTOM U baHkoM
[loroBopa o0 npenocTaBsieHn BaHKOBCKUX YyCNyr 40 MOJIHOMO NUCMOJIHEHMNSA CTOPOHaMMU
cBonx 06a3aTeNbCTB.

1.4. o okasaHua ycnyr baHkKy w/mnn TpeTtbuM nunuam KOHCYNbTaHT [OO0JIKeH
3apernctpumpoBaTtbca no TenecgoHy 88005000030, wam obpaTtmBwnck B ntoboe
oTneneHne baHka. baHk mmeeT npaBo OTKasaTb KOHCYNbTaHTYy B perncrpaumm wu
npuemMe 3asBOK OT Hero 6e3 06bACHEHNA NPUYNH.

2. Ana peanusauumm npasa KoHcybTaHTy Heobxoamnmo:

2.1. OcywecTBnATb UHMPOPMALNOHHO-Pa3bACHUTE N IbHbIE YC/YrX, HanpaBJieHHble Ha
npuBsieYeHne KJAMEeHTOB ANA nosydyeHusa ycnyr baHka, a B Cjlydyae 3aKJIlOYEHHOro
norosopa Mexxgy 6aHKOM 1 TpeTbUM NINLLOM - AN MOJyHYeHUs YCNyr TpeTbero amua.
2.1.1. He B3uMaTb MsaTy C KJ/NEHTOB 3a NpenoCTaBJ/IeHHble KOHCYJIbTaLNOHHbIE
yCnyru.

2.2. B cny4yae obpalueHusa noteHumMmanbHOro kKnmeHta KoHcyibTaHT 0bsa3yeTcs:

2.2.1. O3HaKOMUTb KJINEHTa C YyCNOBUAMU N NOPALKOM npenocTtasieHns ycnyr baHka,
nogectm 00 KiaveHTa nopsafok noraweHusa 3afo0J/DKeHHOCTUM 1Mo KpeguTawm,
NpenoCTaBUTb KIINEHTY

«[MamaTtka KnueHTa/CnpaBka 00 YyCnoBUAX KpeauToBaHuA» (bnaHKM [OKyMeHTa
npencrasnaTcsa baHkoMm);



2.2.2. NpepocTtaBuUTb KAMEHTY ONa 3anofHeHUs AHKeTy-3asaBsieHne (Ha 6yMa>KHOM
HOCUTene) Ha nosyvyeHne KpeguTa (bnaHKM JOKyMeHTa nNpeaocTaBnatoTca baHkom);
2.2.3. Mpn HeobXxoAMMOCTM O0O3HAKOMUTbLCA C [OOKYMEHTaMu, YyOOCTOBEPSAHLWUMN
JINYHOCTb KJIMEHTa, OUuEeHUTb WX MNOOJIMHHOCTb, WU MPU OTCYTCTBUM COMHEHUN B
NOAJZIMHHOCTU NMpeacTaB/ieHHbIX LOKYMEHTOB CAeslaTb UX KOMUN 1 nepefaTb B baHk;
2.2.4. Co3paTb W 3anonHWTbL MO npeacTtaBseHHon bBbaHKoM ¢QopmMe 3aaBKY Ha
nonydyenmne ycnyru (®NO, WUHH, pata poXAeHUS N UHble HeobxoguMmblie AaHHble
KJINeHTa), NMOCPenCTBOM 3JIEKTPOHHbIX CPEeACTB CBA3M UM B TeslePOHHOM pexxmme
yepe3 Call-center baHka u nepepaTb 3asBKY YMOJIHOMOYeHHOMY nnuy baHka pns
NnoJsiydeHns rnpenBapuTesibHOro pewweHms baHka O BO3MOXKHOCTW nNpenocTaBs/ieHus
ycnyrn knaneHTy. CpoK »XWM3HW BCeX 3asBOK (BHE 3aBUCUMOCTW OT BuMAa NpoaykTa/
yCnyru), nogaHHbix no cross-selling ncnonHntenamu paseH 30 gHen"

2.3. YBeOOMNATb KJIMEHTOB O TOM, 4TO OH He fdABsfeTca paboTHWUKOM bBbaHKa, HO
[eNCTBYeT OT ero UMEeHU 1N No ero Nopyv4eHuio.

2.4. Ncnonb3oBaTb npenocTaBJIEHHbIE baHkoMm obopynoBsaHue, 61aHKuK,
KOMMbIOTEPHbIE nporpaMMmbl N Op., WUCKJIOYUTENbHO C Uesblo  BbIMOJIHEHUSA
obsA3aTenbCcTB No pgaHHoMy [orosopy. KoHcynbTaHT o06a3yeTca He nepepasaTbh
obopynosaHune, 61aHKN N UHbIE NpenocTaBsieHHble BaHKOM cpeacTBa 1 obopyaoBaHme
WHbIM JINLaM, He OTKpbiBaTb CeTeBOM [AOCTyn K npenocTaBsieHHbIM baHKoM
KOMMbIOTEPHbLIM MporpaMMaM, He KONMmMpoBaTb U He UCMOJIb30BaTb UX 6osnee 4yeM Ha
oOHOM KoMMbloTepe (paboyen cTaHuuUn), He nepefaBaTb Napoanm (Koabl AOCTyna) K
KOMMbIOTEPHbIM MPOrpamMmMaM MHbLIM NINLaM.

2.5. KoHcynbTaHT 065A3yeTcA OKa3biBaTb YCAYTN JINYHO.

2.6. B cnyyae npekpaweHusa okasaHuum ycnyr baHky KoHcynbTaHT o6sa3yeTcs
BO3BpaTUTb baHKy npefocTaB/ieHHble obopynoBaHMe, HeUcrnosib3oBaHHble 6s1aHKW,
3K3eMMIAPbl KOMMbIOTEPHbLIX MPOrpamMm 1 T.M.

2.7. He pa3rnawaTb TpeTbUM SnLaM CBEAEHUW, NHpOPMaLUN, nepefaHHOM baHKoM
KOoHCYyNbTaHTY B X04e OKa3aHusa ycayr. Bcenm uvHbopmaumm, nepenasaeMon baHkom
KOHCYyNbTaHTY, NPUCBOEH CTaTyC «KOH(pUAEHUWasbHasA», 3a pa3rjalleHne KoTopou
HacTyrnaeT OTBETCTBEHHOCTb, YCTaHOBJIeHHaa HacToAwuMu [lpaBunamm n
ANEeNCTBYIOLWMM 3aKOHOAATEIbCTBOM.

2.8. He cobupaTb, He MCNONb30BaTb M He pa3rjawaTb CBeAeHU, COCTaBAAKLWMX
KOMMep4ecKylo (DaHKOBCKYD) TalHy, WHYH WHGPOPMaUUIO KOHpUAEHLUNANbHOIMO
XapakTepa, KoTopble eMy MOryT CTaTb JINOO CTann N3BECTHbIMN NPU NpefoCTaBIeHNN
ycnyr no porosopy. [lpy nonbiITKe NOCTOPOHHUX vl U/mnm nepcoHana baHKa
CKJIOHUTb KOHCy/IbTaHTa K cOopy n/mnu pasrialleHunto Takux ceefieHnin KoOHCyNbTaHT
0b0sA3yeTCA He3amMea/INTeNbHO COObWNTE O TakuX (pakTax YNOJIHOMOYEHHbIM NULaM
BaHka.

2.9. KoHcynbTaHT o06a3yeTca MHGOOPMMPOBATL YMNOJHOMOYEHHbLIX nul baHka 06
M3BECTHbIX eMy (akTax pasrnaweHnsa (yTedknm) CBeAEeHUn, COCTaBAAKLWMNX
KoMMep4ecKyto (baHKOBCKYH0) TalHy, KOH(PUAEHUMANbHOW UHMOPMaLN.

2.10. Ncnonb3oBaTb B CBOeW peknamMHoOW pesaTesnbHOCTW, B T.4. B CMWU TOsNBKO
CaHKUMOHUpPOBaHHble BaHKOM peknaMHble 6710Ku.

2.11. MNepen nepepaven 3aaBkn B baHk KoOHCynbTaHT 06A3yeTcsa Nony4YnTb corsacue
KnneHTa Ha odopMiieHMe NpoAyKTa M KOHTakKT CO CTOpPOHbl BbaHKa, nepepadvy ero
nepcoHasibHbIX OaHHbIX BaHKy, 06paboTKy Takmx OaHHbIX BaHKOM ONA YyKa3aHHbIX
uenen, a TakXe Ha nepepady wmHpopmauumm o kameHte OO0 «YkpaumHckoe 6ropo
KPeAUTHbIX ucTopum» M [octyn 6aHKa K KpeouTHOM UCTOPUN KaneHTa. B nHom
cnyd4ae KOHCy/NbTaHT HeceT OTBETCTBEHHOCTb 3a HapyweHue TpeboBaHUN
NeNCcTByloWero 3akoHogatesnbCTBa M Bo3MeLllaeT baHKy BCe pacxobl, MOHECEHHbIE B
CBA3U C TaKUM HapyLUEHNEM.

2.12. MNMepep nepepnayen 3aaBkn B baHK KoHCynbTaHT 06a3yeTca NnponHpOpMMpoBaTb
KnueHTa 0 npeacrosuweM KOHTakTe ¢ KIMeHTOM CO CTOPOHbI YNOJIHOMOYEHHOr o inua
BaHka.

2.13. na peweHna BOMPOCOB B paMKax npegMeTa OKa3aHWsa YCJyr UCMoJib30BaTb
peasin3oBaHHbI BAHKOM KaHa/l KOMMYHUKaLUKWW Ha nopTasne baHKa._

2.14. Nonyuntb B baHke cnpaBKy o0 goxodax rnepen obpauieHnemM B opraHbl Tpyga u
cCouManbHOM 3aWUTbl HacesieHUs ANA NOoJIyYeHUs CouMasibHOM MNOMOLWMN, C Uesbilo
nogayn B TrOCYOApPCTBEHHbIM OpraH [LOCTOBEPHOW WHGOpMaunum o Mosy4YeHHbIX
KOHCYy/IbTaHTOM Aoxonax .
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3. KOHCY/IbTaHT nMeeT rnpaso:

3.1. lNMony4yaTb BO3Harpa)kAeHuWe 3a OKa3aHHble YyC/yrm B pa3Mepax U nopsanke,
npenycMOTpPeHHbIX pa3genom 2.8.1.7 HacToAwwmx MNpaBui, 3a UCKJIIOYEHUEM CJlyYaes,
OoroBopeHHbIX B [punoxxeHun Ne 1, 2 HacToAwmx MNMpasun.

3.2. ObpatutbhCca K baHKy 3a KOHCy/bTaumewm Mo BOMpocaM, CBA3AHHbIMU C
npouenypamMm npepoctasseHns baHKkomMm 0aHKOBCKMX ycayr, a B Clyyae
3aKJ/Il04eHHOro paorosopa Mexnay baHkomM w©n TpeTbuMm nMLOM, NO BOMpPOCaM,
CBA3aHHbLIMN C NpoLenypamMn npenocTtaBseHNa yCcnyr TpeTbuMu nmuamu.

3.3. icmonb3o0BaTb UCKJIKOYUTEsNIbHO NpefnocTaB/ieHHble baHKOM cepBuUCbl NIHTepHeT-
cavTa, nNpu HeobXOAMMOCTU OKa3aHUA KOHCYJIbTAUMOHHbIX YCAYr  KJNEHTY
nocpencTBOM  3JIEKTPOHHOM nMo4YTbl. B cnydyae o6HapyXeHuUs OTNpaBiI€HHOro
KOHCY/1IbTaHTOM baHKa 3N1eKTPOHHOro nnucbMa ¢ nHopmaumnen o baHke n pasmeute

4. baHK obsA3aH:

4.1. ObecneynTtb KoHCynbTaHTa WHPOPMaAUUOHHBIMU BykneTamMm M noaurpapuyecknMm
MaTepunanamu, bnaHkaMm LOKYMEHTOB, HeEOBXoAUMbIMU 19 OKa3aHUA yCnyr.

4.2. BbinnadmBaTb  KOHCYy/IbTaHTy  BO3HarpaXkgeHme B pa3Mepe U1 rnopajgke,
npenycMoOTpPeHHOM pa3faesnioM 6 AaHHbIX [MpaBu 3a UCKJIKOYEHNEM CJly4aeB, OrOBOPEHHbLIX B
MpunnoxeHunn Ne 1, 2 HacToAwmnXx MNpaswn.

4.3. B Te4yeHme Tpex QOHeW C MOMeHTa nMNuUCbMeHHOoro obpaweHns KoHCynbTaHTa
npenocTaBiATb €My KOHCY/IbTauun B MMCbMEHHON h)OpMe Mo BOMpocaM, BO3HMKAOLWMM MNpun
OKa3aHun ycnyr.

4.4. NHCTannmpoBaTb Ha KoMmnbiloTep (paboyyto cTaHuMio) KOHCY/ibTaHTa KOMMbIOTEpPHbIE
nporpaMmmbl, HeobxoAuMble [Na OKa3aHuWa Yycayr, npefocTaBUTb COOTBETCTBYOLLME
WHCTPYKLMU MO WUCMOJIb30BAHUIO AAHHbIX MNpOrpaMM, a TakXXe naposnm (koAabl) AOCTyna,
HeobxoauMble ona paboTbl B KOMMbIOTEPHbLIX NPOrpaMmax.

5. baHK nmeeT npaso:

5.1. Mony4yaTb oOT KOHCynbTaHTa [OOKYMEHTbl, a TakXe cBeaeHusa, cobpaHHbie
KOHCY/IbTAHTOM B OTHOLIEHUMN KJIMEHTOB TMpU OMOPMIEHNUN TMakKeTa [OOKYMEHTOB,
HeobxoaUMbIX ANa NosydyeHns BaHKOBCKOW yCAYr UAN YCAYrn TPeTbUX auL,.

5.2. B noboe BpeMs oCywecTBAATb NPOBEPKY OKa3aHUA ycayr KOHCYybTaHTOM.

5.3. B cnyvyae HapyweHus KOHCYy/bTaHTOM 0683aTenbCTB, YCTAHOBJIEHHbLIX HAaCTOSALLMMUN
MNpasunamun, BblHECTU KOHCYNbTaAHTY npenynpexiaeHne, a B CJlydae TMOBTOpPeHUs
HapyLeHNn - NPUOCTaHOBUTbL 06paboTKy 3aABOK OT KOHCy/IbTaHTa N NpeKkpaTuTb BbiMaaThl,
OroBOpeHHble B n. 6.1.

5.4. PaccMoTpeTb BO3MOXXHOCTb MNepBOOYepesHOro TPYyOOYyCTPOUTCTBa KOHCy/bTaHTa B

cnydae ogHOBpPEMEHHOIo NCNoJIHEHNA CcnenyrLlnx ycn05|/||7| OKa3aHua ycnyr:

Mepuon oKasaHuMa ycayr C  yCJlOBMEM
BaHKOBCKU NPOaYKT KosnyecTtso OOHOBpPEMEHHOro odopmMmaeHns HGaHKOBCKUX
ANOAVKTOR
IIPUH.’ INT UL
AanTa \ViianAn-ca o ina 10 20 AaHaiA
|\uP|u JIIvIu\..rJ\.uJILJIIu/I E A - J HII\..III
anTa ~ hnrn [ 20 Ao
oo Po+o =4 >4t
Crisken-nDavypacs g 20 1A
CTVIKCPpPadypPass =4 oo gt
minikKanTa g 2AN0 Ao
HhrapPTa =4 oo ot
lNeHcnoHHOe y
nﬁt‘n\l\l/l/lnal_lllla 3 30 ﬂHeM
OO CHYy A ViIBa1AC
Kanta lOHianns [ 20 oA
apTraTrortiiopa = S>u—grev
PEOPI EFnpot 1 20 oA
rEoTr =t *T S>u—grev

6. NMopsanok pacyeToB

6.1. 3a okaszaHunga ycayr, npegycmMoTpeHHbiX M. 1.1 HacTosawwmx MNMpasun, baHK BbiNnfa4YnBaeT
KOHCy/IbTaHTY BO3HarpaxgeHue, B pa3Mepe, rnpenycmMotpeHHom B [MpunoxeHunm Ne 1, 2
HacToAwmMx [lpaBui, 3a KaxAayw yciayry, npefocTaB/IeHHY KANMeHTYy baHkowm,
npuenedyeHHoro KoHcynbTaHTOM. Bo3HarpakgeHue npwu BbinnaTe obnaraeTcs Hasorom B
COOTBETCTBMM C [OEeUCTBYKOLWMM 3aKoHOOaTeNbCTBOM. BbinsaTa BO3HarpakaeHma He
MPON3BOANTCA B C/lyHasX, yKa3aHHbIX B [punoxxeHun Ne 1, 2 HacToawmx MNpasun,




6.2. BbinsaTa BO3HarpaxaeHws ocyuwecTsnseTca B 6e3HannyHom opme nyTem
nepeYvYncineHnsa JeHeXxHbIX CpeacTB Ha KapTO4HbIA cHeT KOHCY/IbTaHTa, OTKPbIThLIM B BaHke.

6.3 ®aKT oOKasaHuA ycayr noaTBEp)XOAeTCs OT4YeTOM, KOTOpblM COCTaBAseTCS
YMNOJIHOMOYEHHbIM IMLLOM baHKa.

6.4. BbinnaTa BO3HarpakaeHus ocyliecTenaeTcs Ha OCHOBaHUN oTyeTa,
npenycMoTpeHHOoro n. 6.3 HacToAwwmnx Mpasun.

6.5. B cnyyae pocpoyHOro npekpalwieHmss [Oorosopa B 4acCTW oOKasaHuA ycnyr baHky/
TpeTbum nuuam, baHk BbinnavmesaeT KOHCY/IbTaHTY BO3Harpa>kaeHne no PakTy OKa3aHHbIX
yCNyr Ha MOMEHT pacTOpPXeHMUS.

6.6. baHk BbINMa4YymBaeT KOHCY/IbTaHTY BO3HaArpa>kaeHme B ABONHOM pa3Mepe Npu Haan4ymm
B COBOKYMHOCTW C/eAyoWwmnx yC0BUN aKLNN:

KoHCyNbTaHT 3aperucTpnupoBaH Ha canTe baHka.

KOHCY/IbTaHT paHee COCTOoA/1 B TPYAOBbIX OTHOLWEHUAX ¢ BaHKoM;

KoHcynbTaHT 6bin yBOJIeH U3 baHKa No cOBCTBEHHOMY XKeNlaHWIo;

KOHCYyNbTaHTy He BbiJsladyeHa npeMus u/mnm B6oHyC, pacCHYMTaHHbIEe MO OCHOBHbIM
rpynnaMm npemupoBaHua B baHke (3a wucknwdeHvem 1,2,3,4 wn 6 rpynn
npemMmpoBaHns) 3a nepuos, npealecTByOLWNA faTe YBOJIbHEHUS.

5. KoHcynbTaHTOM bBaHKy wn/unm TpeTbuMm nnmuam, C KOTopbiMU BaHK 3aknw4un
COOTBETCTBYIOLLME A0r0BOPbI, OKa3aHbl YC/yru B nopagke, npegycmMoTpeHHom n.7.1
NpaBnn okasaHUA yCcnyr.

Bo3HarpakgeHne paccyuTbiBaeTCa UCXoAs U3 Tapudgos, yKas3aHHbIX B [lMpunnoxeHun 1,2
MpaBwnn okasaHns ycnyr.

[BOHOE BO3Harpa)kjeHme COCTOUT W3: CYMMbl BO3Harpa)kgeHums corjacHo TapudoB B
MpunoxeHunn 1,2 MNpaBus oKasaHUA yCayr U CyMMbl BO3Harpa>KaeHuns coriacHo Tapudgos B
MpunoxeHunn 1,2 MNpaBua oKasaHUA yCJyr, KOTopas paccynTbiBaeTcsd BaHKOM U3 CyMMbl,
KOTOpas paccynTbiBaeTCcA bBaHKOM Ha OCHOBaHUW NepPCOoHasIbHbIX AAHHbIX MO aKLUUN.
BbinsaTa ABOWMHONO BO3HArpakgeHms npom3BoAuTCa baHKOM [0 Tex MNop rnoka CymMMma,
KOTOpas pacCcyMUTbiBaeTCA Ha OCHOBAHWWM MepCOHasibHbIX AAaHHbIX MO akuuu byneT pasBHa
Hyt0. PacyeT 1 y4eT CyMMbl N0 aKLMK ocylecTBiseTca baHKOM CaMOCTOATEIbHO.

P WNE

6.7. B pamkax nposefeHns baHKOM NOCTOSAHHOW peKJlaMHOW KamnaHum (ycnosus
peknaMHOM KOMMaHnu pa3sMelleHbl Ha canTe baHka) ¢ uenbto nonynapusauunm cantos MNMAO
Kb "MpunBaTbaHK", KoHCyNnbTaHTaMm, 3aperncTpupoBaBLLIMCA BMNepBble, rnocne
MPOXOXXOEeHUsA perncrTpaumm Ha canmtax baHka M  3a4ncnaeTcs Ha KpeouTHYK KapTy
"YHuBepcasbHaa" nomapok - B cymme 10 rpH. lpm 3TOM noaTBepXOEeHWeM coriacus
KoHCy/ibTaHTa Ha NOLApPOK SABNAAETCSH MPOXOXKAEeHMe KBeCTa COrjlacHO yC0BUN pekslaMHOW
KaMnaHuu.

7. OTBETCTBEHHOCTb CTOPOH

7.1. CTOpPOHbl HECyT WMYLLECTBEHHYID OTBETCTBEHHOCTb B MOJIHOM pa3Mepe yulepba,
NPUYNHEHHOrOo MO ee BWHe [Opyron CTOpoHe, B COOTBETCTBUM C [AeNCTBYIOLLUM
3aKoHO4aTesIbCTBOM YKpauHbl.

7.2. 3a npocpo4Ky onnaTbl BO3HarpaxxgeHms baHk no TpeboBaHuMio KoHCynbTaHTa
ynnaymeaeT rneHwo B pa3Mmepe 0,01% OT CyMMbl 3a40J/IKEHHOCTU 3@ KaxXAbl OeHb
MPOCPOYKMN.

7.3. 3a HapyweHue Kakoro-nmbo wun3 o0653aTenbCTB, NPEefyCMOTPEHHbIX MYHKTaMWU
HacToawmx MNpaBun, KoHCynbTaHT no TpeboBaHMio baHka 00A3yeTcsa BO3MeCTUTb baHKy:
nn. 2.4-2.6 - CTOMMOCTb MoJsiy4eHHoro obopyaoBaHus M NporpamMmmHOro obecnedyeHus; nmn.
2.7-2.9 - wTpad B pa3mepe He MeHee 1 000,00rpH. 3a Ka)KAabl C/lyHal HapyLUEHUS.

7.4. B cnyydasax, npenycMoTpeHHbix [lpunoxeHmem 1 K [lpaBunaM oKasaHua ycnyr
(MpuBneyeHne knueHTa Ha Bblgady "Paccpoykun"), K KOHCY/bTaHTYy MPUMEHSATCA
yKa3aHHble B MpUMeYaHun K yKa3zaHHOMY MYHKTY WTpadHble CaHKLUN.

7.5. Ynnata wTtpada He ocBoboxaaeT KoHCynbTaHTa OT BO3MeWeHna YObITKOB,
NPUYNHEHHbIX BaHKy HeBbINosIHEHNEM MO0 HeHadleXxxallM BbirnosHeHVeM [lorosopa.

7.6. 3a He3aKoHHOe cobupaHme C uenblo UCNosb30BaHNA, UCMNOb30BaHME U pa3rialleHue
CBeEHNN, COCTaBASAKLWMX KOMMepYecKyto Nmbo 6aHKOBCKYIO TamHy, KOHCYyNnbTaHT MOXeET
ObiTb MNpuBAEYEH K YroJIOBHOM OTBETCTBEHHOCTM (CT. 231-232 YrosnoBHOro Kogekca
YKpauHbl).

7.7 B cny4ae HapyllueHusa ycsoBus, npengycMmotpeHHoro n. 2.1.1. MNMpaBun okasaHWs ycnyr,
KOHCy/IbTaHT TepsdeT npaBo, npegycMoTpeHHoe n. 1.1.1. NpaBnn okasaHUsa ycnyr.

8. NHble ycnoBus

8.1. Kaxxpaa U3 CTOPOH MMeeT npaso B OAHOCTOPOHHEM MopsAaaKe NpekpaTUTb OTHOLLEHNS B
4aCTW OKa3zaHusa ycnyr baHky/TpeTbuM nuuam, npenynpenns ApPYyryro CTOPOHY He nosgHee,



yem 3a 10 gHen OO MOMEeHTa npekpaweHUs okasaHusa ycayr. MNMpn 3TOM CTOPOHbI OOJ/IKHbI
BbIMOJIHUTbL CBON 0653aHHOCTM MO B3anMMopacyeTaM B NMosHOM obbeMe.

8.2. B csiy4ae O0OCPOYHOro pacTtop>XeHust obs3aTenbCTBa B 4YaCTu OKa3aHusa ycnyr banky/
TpeTbum nnuam, obs3aTenbCTBa CTOPOH MpeKpawalTca CO [AHSA, YKa3aHHoOro B
YyBEAOMJIEHNN O PACTOPXXEHUMN, 3a WUCK/YeHneM o0053aTenbCTB, NPeayCMOTPEHHbIX M.
2.7-2.9 [loroBopa, KOTOpble OCTAlOTCA AENCTBUTENbHbIMU U 06A3aTeNbHbIMN AN CTOPOH B
TeyeHme 3 neT C MOMEeHTa PacTOPXXEHUA OTHOLIEHWM B 4YacTW OKa3aHusa ycnyr baHky/
TpPeTbUM NNLaM.

8.3. Bo BCeM oOCTaJIbHOM, 4YTO He npenycMoTpeHO HacToAwuMu [MpaBunamm, CTOPOHLI
PYKOBOACTBYIOTCHA OENCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

S

Mpepcepnatens MNMpasneHnsa LybuneT A.B.
MAO Kb «[MPUBATEAHK»

ITpunoxenue 1

Pa3mep BO3HarpaxaeHusa(BkIto4Yasa Hanorm)

Ycnyru
B 3aBMCUMOCTM OT HamnpassieHns paboTbl

NHdopmMaunoHHO-

HanpaBJsieHune CTOMMOCTb  YCJIOBUSA B3aMMOpacyeToB
KOHCY/IbTaUMOHHbIE YCYrK

BoHycC BbiNNa4ymBaeTCcs 3a

3hhekTuBHOE* NpuBNevYeHne.

*OopMsieHne cyeTa B

CyeT KOpNopaTUBHOIO TeyeHumn 30 gHen Cc gaThbl

100 rpH.

KnneHTa ona ®JIMN noaayn 3adBKUN U CcoBepLUeHne
rnepBon onepaynm No c4HeTy No

nebeTty nam KpeanTy Ha
nobyto cymmy.



CYyeT KOpPropaTUBHOIro

KJMeHTa ons 300 rpH.
ropnanyeckoro mua
PrivatAssistance 35 rpH.
MogroToBKa oT 1000 rpH.
OOKYMEHTOB A4 0o 1% ot
COeNKN Kynnu- coenkun
npoaaxu Kynau-
HeOBUXXUMOCTU npoaaxu
(o)

MpoBeneHne coenku 1,5% ot

coenku
KYNAn-npoaaku y

Kynau-
HoTapuyca

nponaxu

3BOHKMK 1.04
icxopswne corjlacoBaHo
obpalleHna PEOPLEnet 447

3awmnTa Ha Kaxkabln

NeHb.

TenemapKeTUHr

CTPaxoBbIX MPOAYKTOB, 15 rpH
KJINeHTaMm

Mosy4MBLUNM

CTPaxoBylO BbIMNAATY

Hensu>xnmocTb 6e3

ocMmoTpa.

TenemapKeTuUHr

CTPaxoBbIX MPOAYKTOB, 15 rpH
KJIMeHTaMm

MoJsy4MBLUNM

CTPaxoBYyIO BbIMNAaTy

OdopmneHne

noroeopa

CTpaxoBaHUs 15
"HensmwxmnmocTb 6e3
ocMmoTpa”

OdopmneHne
aorosopa
CTpaxoBaHMA "3awmnTa
Ha Kaxabln geHb VIP"

BoHycC BbIM1a4MBaeTCs 3a
3(phbekTUBHOE* NpuBNEYeHune.
*OdopMsieHne cyeTa B
TevyeHun 30 gHen € gaThl
noga4yn 3asBKU 1 coBepLleHue
rnepBOW onepaunm No cHeTy no
nebety nnu KpeauTy Ha
nobyto cymmy.

32 KaXXAblh akTUBHbIN NakeT
PrivatAssistance

Mocne npoBeneHMsa NOJIHOIO
pacyéTa nokynaTens 3a
npnobpeTtaemyio
HEeOBMXXUMOCTb

Mocne npoBeneHMs NOJIHOroO
pacyéTa nokynaTens 3a
npuobpeTtaemyto
HEeABUXUMOCTb

3a KaXkayto oTpaboTaHHYyo
3a9BKY

KnueHT opopMun «3aLllumTy Ha
Ka)Xabll ieHb» B MOMEHT
KOMMYyHMKauun. OnnaTa 4actu
CTPaxoBOro nJjaTtexa B
TeyeHun 30 gHEen C MOMeHTa
KOMMYHUKaLnmn

KnneHT odhopmMun
«Hepsmxnmoctb 6e3 ocmoTpa»
B MOMEHT KOMMYHUKaLNW.
OnnaTa YacTu CTPaxoBoro
nnaTtexa B Te4yeHun 30 oHen ¢
MOMEHTa KOMMYHUKaLnn

3a KaXablh 0hOpMAEHbIN
[OroBOp CTpaxoBaHUSA
“HensmxunmocTb 6e3 ocmoTpa”

3a KaXablh 0POpPMIIEHbIN
0OroBop CTpaxoBaHUS
"3alWwwnTa Ha Kaxxabin aeHb VIP"



OdopmMmneHmne noanc

OCImo 10

MevyaTtb nonmnca OCIMO 5

lMpepoTepalleHune
puyCKa NoTepwn CBA3N
no noancy OCITIO
(npueneyveHne)

20

BoccTtaHoBNeHUne
CBS31 N0 NMoAucy 20
ocrno

OdopmneHne gorosop
CTpaxoBaHUS
"3acTpaxoBaHHbIN
Kpeant" (noa
KpeaouTHbIA INMUT):

- KpeAUTHbIA NIUMUT OT
1 000 oo 10 000 15
rpuBeH

- KpeAUTHbIA NIUMUT OT
10 001 mo 20 000 50
rpuBeH

- KpeAUTHbIA NTUMUT OT
20 001 no 50 000 100
rpuBeH

JocTpaxoBaHune npu
yBeJIN4eHnn 15
KpeouTHOro InMmnTa

[MepecTpaxoBaHue
3a/10roBoro
uMyulecTsa npu
pecTpyKTypusauum v
JIOHrauum
MWUKPOKpeaonToB

50

Mona4a 3aaBKKU 10
«CTpaxoBoe cobbiTue»

3a KaXkablh 0hOpPMIIEHbIN
nonnc OCIrno

3a KaXAabl pacnevyaTaHbIn
nonuc OCITO npwu ero
ochopmMieHUN

3a KaXkablh 0hOpPMAEHbIN
rnonuc OCITIO no 20 rpueeH
coTpyoHmnky OMKL n
COTPYLAHUKY, NpUBNeKLLIeMy
KJINEeHTa B NPOLUJIOM roay

3a Kaxxablh 0pOpMIEHbIN
rnonuc OCIMO no 20 rpuseH
coTpyaoHunky OMKL v
COTPYAHUKY, NPUBNEKLLUEMY
KJINeHTa B NpoLUJIOM roay

3a KaXxxablh 0pOpMIIEHbI
[OroBOp CTPaxoBaHUSA
“3acTpaxoBaHbll KpeanT”

3a KaXkablh 0hOpMAEHbIN
[OroBOp AOCTPaxoBaHUSA
“3acTpaxoBaHbIl KpeauT”

3a KaXkablh 0hOpMAEHbIN
[OroBOp CTpPaxoBaHUSA
3aJ10roBOro MMyLLLecTBa npu
pPeCcTpyKTypu3aummn n
JIOHFaUUN MUKPOKPeanToB (
npu ycsioBuUKU, 4TO CyMMa
CTpaxoBoro nnaTtexxa bonee
100 rpH)

3a KaXxaylo pe3ynbTaTUBHYIO
3aaBKy “CtpaxoBoe cobbiTne”



OdopmneHne nonunca

"Typuctmnyeckoe
cTpaxoBaHune" CK
«YapTuc» (nponaxa
BHe nmakeTa, KJIMeHT
BEOWU VIP)

OdhopmMmneHune noauca

"“Typuctnyeckoe
cTpaxoBaHume" CK
«YapTuc» (Nponaxka
BHe nakeTa, KJINeHT
ypoBHs Gold)

[MeyaTb nosinca
"Typunctmnyeckoe
cTpaxoBaHune" CK
«YapTuc» (nponaxa
BHe MakeTa)

TenemapKeTUHr no
MPOOYKTY
"OsepgpatpT-Mukpo"

TenemMapKeTUHr no
NMPOAYKTY "c4yeTa op
any".

NHpopMupoBaHune
KJINEHTOB Mo
rnepeBbINYCKY KapThbl
YHuBepcanbHas

30

15

50 rpH

50 rpH

3,72 rpH 3a
obpaboTky
3a8BOK MO
KMEeHTaMm
MpuBaTbaHk
(YkpaunHa);
5,91 rpH 3a
o0bpaboTky
3a8BOK MO
KMeHTaMm
MpuBaTbaHk
(Poccusg );
4,16 rpH 3a
obpaboTky
3a8BOK MO
KIMeHTam A-
BaHk

3a KaXxablh 0pOpPMIEHbIN
nonnc “Typuctundeckoe
cTpaxoBaHue" CK «HapTtunc»
(Npopa>ka BHe nMakeTa, KANEeHT
BOW VIP)

3a KaXxablh 0POpMIIEHbI
nonuc "Typuctunyeckoe
cTpaxoBaHune" CK «HapTtunc»
(Npofaxka BHe rnakeTa, KJNeHT
ypoBHs Gold)

3a KaXabl pacnevyaTaHbIn
nonuc "TypucTtmnyeckoe
cTpaxoBaHue" CK «HapTtuc»
(npopa>ka BHe nMakeTa) npu
ero ooopMsIeHNn

B CJly4ae ecsin 3asBKa CTasa
pe3ynbTaTUBHOWN

B CJly4ae, eCsi1 3asBKa CTaja
pe3ybTaTUBHOMN

B C/lyYae, eCcnum KJIMeHT
3abepeT nepeBbINyLLEHHYIO
KapTy 00 OKOHYaHUA CPOKa
OencTBus



NHpopmMmupoBaHne
KJIMEHTOB MO Cross-
selling BoHyc+

BOCCTAHOBJIEHNE
CBA3WN - KPEAUTKA
'YHUBEPCAJIbHASA'
(OB3BOH)

NHdopmnposaHme
KJINEHTOB Mo
"BoccTaHoBseHUIO
CBA3N" MO NPOAYKTY
NInyHas pebeTHas
KapTa ypoBHsa Classic/
Mass

NHdpopmMmuposaHue
KJINEHTOB MO
"BoccTaHoOBNEHUIO
CBA3N" MO NMPOAYKTY
MeHCMOHHaA KapTa

40,00 rpH

(1 >Tan -

20,00 rpH,

nocse TOro

KaK 3asBKa
cTana
pe3ysnbTaTUBHOWM,

2 3Tan -

20,00 rpH., B cny4ae, ecnun 3aaBKa cTasa
ecnun 80% oT pe3ynbTaTUBHON
obuiero

KoJimyecTBa

3a8BOK 3a

MecsL cTanm
pe3ynbTaTUBHLIMMU

B Te4yeHune

30 goHen

rnocne

MHOPMNPOBAHNSA).

35,30 rpH 3a
obpaboTky
3asBOK MO
KJMeHTaMm
nb; 43,45
rpH 3a
obpaboTky
3a51BOK MO
KJMeHTaMm
AB; 31,90 3a
obpaboTky
3as8BOK MO
KJIMeHTaMm
Mb

B cnyyae ecnu, no KapTe B
TeyeHue 30 goHen (nocne
MHOPMNPOBAHMSA) COBEPLLEHbI
TpaTa/bl Ha CYMMY He MeHee
50 rpH. B 3KB.

B cnyyae ecnu, no KapTe B
TeyeHue 30 aoHen (nocne
MHOPMNPOBAHMSA) COBEpPLUEHA

10,00 rpH. xoTs 6bl 0gHa npuxoaHas/
pacxoOHas ornepauns Ha
CyMMy He MeHee 100 rpH. B
SKBUBaJieHTE.

B cnyyae ecnn, Ha KapTy
KNneHTa (CTapyto nam BHOBb
ohopMIEeHHYI0) B TedeHune 60
aHen (nocne
NHOPMNPOBAHMSA) 3aLUS10
LeneBoe noctyniaeHue

10,00 rpH.



NHpopmMmuposaHune
KJINEHTOB MO
"BoccTaHoBNEeHUIO
CBA3N" MO NMPOOYKTY
KapTta "Gold"

NHdopmMmupoBaHmne
KJINEHTOB MO
"BoccTaHoOBNEHUIO
CBA3N" MO NMPOAYKTY

Jeno3nT pnsnyeckoro

nvua

NHpopmMmmpoBaHune
KJINEHTOB Mo
"BoccTaHoBIEHWUIO
CBA3U" MO NPOOYKTY
PEOPLEnNnet

TenemapKeTuUHr
KpeaUTHbIX KapT no
BOCCTaHOBJIEHNIO
CBSI3U

TenemapKeTUHI KapThl

YHuBepcanbHas

20,70 rpH 3a
obpaboTky
3as8BOK MO
KJMeHTaMm
ne; 29,20
rpH 3a
obpaboTky
3asBOK MO
KMeHTaMm
ABb

10,00 rpH.

15,00 rpH.

34,00 rpH

41,90 rpH 3a
0bpaboTky
3asBOK MO
KJIMeHTaMm
Nne; 49,55
rpH 3a
obpaboTky
3as1BOK MO
KJIMeHTaMm
Ab

B cnyyae ecnu, no KapTe B
TeyeHue 30 aoHen (nocne
MHOPMNPOBAHMSA) COBEpPLUEHA
pacxoaHas onepauyus

B cnyyae ecnun, KiMeHTOM B
TeyeHne 30 gHen (nocne
MHMOPMNPOBAHUNS) OTKPLIT
HOBbIV OEMO3UTHbLIN BKAAM B
NMpuBaTbaHke Ha cyMmMy OT
1000 rpH. (100 gonnapos nan
€eBpo)

B cny4ae ecnun, KIMeHT B
TeyeHumn 30 gHew (nocne
MHOPMUPOBAHMNSA) MOMEHSAN
obopynoBaHune, nnbo
BO30OHOBU perynsipHbIn
niaTex.

CyMMa BbINJla4yMBaeTcs nocne
¢hakTa ohopMAeHUs KapTbl

CyMMa BbIM1ladmMBaeTcsa nocne
¢rakTa ohopMIJIEHNSA KapThl



Kpocc-cennHr
Kpeantku

Kpocc-cennmHr
Kpeantku

(3asBKa no
pekoMeHOaunn)

NHdopmnposaHme

KJINEHTOB MO Cross-
selling 3asBkamM no

MiniKapTam

KPOCC-CEJUINHI
KAPTbI FOHNOPA
(CSK013)

NHpopmMmmpoBaHune
KJINEHTOB Mo
rMepeBbINyCKY KapTol
FOHMopa

13,10 rpH 3a
obpaboTky
3as8BOK MO
KJMeHTaMm
MNe;

11,85 rpH 3a
obpaboTky
3asBOK MO
KMeHTaMm
ABb

11,60 rpH 3a
o6bpaboTky
3asBOK MO
KJMeHTaMm
MP

15,45 rpH

6,74 rpH 3a
obpaboTky
3asBOK MO
KNMeHTaMm
ne; 20,89
rpH 3a
obpaboTky
3asBOK MO
KMeHTaMm
M

15,10 rpH

12,36 rpH 3a
obpaboTky
3as8BOK MO
KMeHTaMm
MpuBaTtbaHk
(YkpauHa);
40,69 rpH 3a
obpaboTky
3as8BOK MO
KNeHTaMm
MpuBaTbaHk
(Poccus )

CyMMa BbinslaymBaeTcs nocne
(hakTa BblAAuYN KapTbl KJINEHTY
N ee akTUBaL M

CyMMa BbinJslaymBaeTcs nocne
(hakTa BblAAuYN KaAPTbl KJINEHTY
N ee akTUBaL MK

Mo hakTy ynnaTbl KJIMEHTOM
KOMMCCUW 3a BbIMYCK
MiniKAPTbI

3a o4HY 0OOPMJIEHHYIO KapTy

B cny4ae, ecnm KAnNeHT
3abepeT nepeBbINyLLIEHHYIO
KapTy 00 OKOH4YaHUSA CPOKa
OencTeuns



12,60 rpH 3a

obpaboTky
3as8BOK MO
KJINEHTaM
MNe;
3,20 rpH 3a
NHpopmMmmpoBaHune SSEZSSIﬁy
KJINEHTOB MO Cross- IMEHTAM B cnyyae ecnu 3asBKa cTana
selling 3asBkam AB pe3ynbTaTUBHON
KOHCY/IbTaHTOB
15,65 rpH 3a
o6bpaboTky
3asBOK MO
KJINEHTaM
MP
NHdopmnposaHme
KJINEHTOB MO Cross-
. 6,17 rpH 3a
selling 3asBKam
obpaboTky
«CyeTa opnanyecKknx 3a haKT OTKpbITUSA CHeTa
3asBOK MO

nmu» (3a obpaboTky KJIMEHTOM.

KJMeHTaMm
3a5BOK MO KJIMEHTaM

Nnb
MpuBaTbaHK (YKpaunHa)
)
NHpopmMmmpoBaHumne
KJIMEHTOB MO Cross- 4,62 rpH 3a
selling 3asBkam obpaboTky

3a haKT OTKPbLITUSA CHETa

«CyeTa ropnognv4ecknx 3asdaBOK MO
KJINEHTOM.

nvu» (3a 0bpaboTky KJINeHTaM
3a8BOK Mo KaneHtam Ab

AB)

NHpopmMmuposaHune

KJIMEHTOB MO Cross- 11,50 rpH 3a
selling 3asBkam obpaboTky

3a haKT OTKpPbLITUSA cHeTa

«CyeTa ropngn4ecknx 3asaBOK MO
KINEeHTOM.

anu» (3a 06paboTky KJMeHTaMm
3a4BOK Mo kaneHTam M
MpueaTbaHk (Poccus))

8,36 rpH 3a
WHdopmMmumpoBaHmne p
dopmMmp obpaboTky
KJINEHTOB MO Cross- 3asBOK o CYMM@ BbIN/a4MBaeTCs nocne
selling 3asBkaM Ha hakTa ohopMSIeHNa CTUKepa
KJINEHTaM

CTuKepbl PayPass N6



NHpopmMmmpoBaHne
KOpNopaTUBHbIX
KJINEHTOB O
BO306HOBNEHUN
paboTbl N0 TeKkyLwemy
cyeTy

20,00 rpH

NHpopMmupoBaHune
KOpropaTUBHbIX

KnneHToB 06 ycnosuax 50,00 rpH
pa3MeLleHus

AEerno3nTos

N3baTme B TCI1
naaTeXXHoro
cpencTBa, KOToOpoe

nogospeBaeTcCs B 100,00 rpH
1ncnosib3oBaHUn
MOLUEHHNYeCKMN
uenaMm
37,80 rpH 3a
obpaboTky
NHdopmMmupoBaHue 3a8BOK Mo
KJINEeHTOB Mo KJINEHTaM
"BoccTaHoOBNEHUIO MNG; 38,0 rpH

CBA3N" MO NMPOAYKTY 3a

KapTa YHuBepcasnbHasa obpaboTky
Il ypoBeHb 3a5BOK Mo
KJMeHTaMm

Ab

3a (pakKT BOCCTaHOBJIEHUS
KOpPNopaTUBHbLIM KJINEHTOM
paboTbl NO TEKYLLEMY CHETY

3a pakT ohopMieHUs
KJIMeHTOM feno3nTa
topnan4ecKoro anua

3a paKT CBOEBpPEMEHHOW
rnepenayn N3baTon KapThl
coTpyaoHukam BPTTI, npwn
cobnoaeHnn HeobxooMMbIX
ycnoBuimn*

* - OrpaHu4eHuns, KoTopble
JOJIKHbI 6bITb cobntogeHbl Ans
BbINJ1aTbl BO3HArpa>KaeHus
areHTy:

- KapTa He pa3pe3aHa/He
noBpeXxaeHa;

- KapTa nepegaHa B
TpexOHEBHbIN CPOK
COTpyOHUKY bnsHeca no
paboTe C TOProBbiMu
npeanpuatuamu Pr;

- Mo kKapTe He bblno
npoBeaeHO yaauHbIX
TpaH3aKLuui nocye nosy4yeHus
Koda OTKas3a;

- He 6b11n HapyLLeHbl yCnoBus
0OoroBopa 3KBanpuUHra.

KnueHT ocyuiecTBu No KapTte
YHuBepcasnbHaa TpaTy Ha
cyMMy He MeHee 100 rpH. B
3KB., B Te4yeHun 30 gHen oT
haTbl NHPOPMUPOBaAHUA



NHpopmMmumpoBaHue
KJINEHTOB NO
"BoccTaHOBNEHMIO
CBA3N" C KIMeHTaMun
BJlagenbuamMun
MPOCPOYEHHbIX KapT
YHuBepcanbHas

lMpuBneyeHne KnneHTa
M Bblgava Paccpoyku

BoccTaHoBNeHMe
CBA3N C KJINEHTaMU-
B/lafesibLaMun KapThl
YHuBepcasbHas C
HyJIEBbIM IMMNTOM

8,68 rpH 3a

obpaboTky

3a8BOK MO 6,1 rpH 3a 06paboTKy 3a5BOK
KJIMeHTaMm no knnenTam lNb; 4,70 rpH 3a
MNB; 7,33 rpH 06paboTKy 3a8BOK MO

3a KnmeHTam MM
obpaboTky
3a8BOK MO
KNEeHTaMm
MM
40 rpH. - 3a
KpeauT B
MpuBne4vyeHne KNMeHTa Ha
Mara3umHax
KpeauT Paccpoyka 1 Bblgada
Komdu, *%
KpeauTa.** 1) B cny4vae, ecnm
PokcTpoT, IaHHbIN KpeauT Paccpoyka
anbnopa,uo,l(%’ P P
FoH. - 33 BblILLIET Ha MPOCPOYKY MEPBOro
PH. WY BTOPOro niaaTe)xa no
KpeauThl, .
KpeauTy 6onee 4em Ha 7 OHeN
BblAaHHbIE B
- HaKNadblBaeTCH YMEHbLUEHne
NpPoYmnX g
6oHyca 100 rpH. Ha Ka>kabin
MarasunHax N
(cetn Takonm KpeguT. 2) B cnyvae,
ecsin no pesynbtatam IVR-
Anno,ObN,
onpoca o KavyecTse
KTC, n ap.).
Ecnun B obCcny>XMBaHNA KNNEHT
BbICTaBWJ1 HEFATUBHYIO
flakere c OLeHKY, NOATBEPXAEHHYIO
KpeauTtom Y, P y
nocnenyowmm o63BOHOM -
nponaHa
6oHyC ymeHbLUIaeTcs Ha 100
CTpaxoBKa - - M
[DH. 32 KaXAbI TaKow
OOMoNHNUTENbH ||/|ﬂvIT
6oHyc 40 '
rpH
17,25 rpH 3a
obpaboTky
3asBOK MO
KJINEHTaM
NnG; 13,36
rpH 3a KnneHT coBepLun No KapTe
YHuBepcasbHasa LOXOLHYO UN
obpaboTky P AOXoAHy
pacxonHylo onepauuto Ha
3a8BOK MO
cyMmy He meHee 100 rpH. B
KINeHTaMm .
3KB., B TeyeHune 30 gHen ¢
MIT; 16,73 haTbl NHPOPMUPOBaAHUA
rPH 3a PMIP
0bpaboTky
3a8BOK MO
KNEeHTaMm

Ab



8,58 rpH 3a

obpaboTky
NHdpopmMmupoBaHne 3a8BOK Mo
KJINEHTOB MO Cross- KJMeHTaMm
selling 3agBkamM no Nnb; 13,55 CymMMa BbInNJla4ynBaeTcs nocne
nepcoHnpnUMpoBaHHONIPH 3a drakTa opopMIIeHNA KapThl
KapTe YHuBepcasnbHasa obpaboTky
c ®0TO 3asBOK MO

KMeHTaMm

MM

Mo hakTy 3akn4YeHns
250 rpH [0roBopa v NocTynjeHus
aboHeHTCKoIM NnaTbl Ha CYeT

0 paYvas nuHna:
MOLLUEHHNYeCTBO

Mo dakTy 3ako4eHunn
TecTbl Midot 250 rpH Jorosopa Ha min KoJsM4ecTBOo
ycnyr - 3 TecTa

NpuBneyeHue kKIneHTa

Ha npoBefeHue 30rpH + 4% Ecnn B TedeHme 30 gHen 0o
pecTpykTypusaunmn OT CyMMblI pecTpykTypusaumm 6s110
npobnemHomn aBaHCa Ha npoBeneHo persjamMmeHTHoe
3a00/1KEHHOCTH MOMEHT OEeNCcTBMe B COOTBETCTBUN C
rno 6e33as10roBbIM PECTPYKTYpU3@KBMEHLAPEM OaBNEeHNS»

akTuBaM baHka

TenemMapKeTUHI KapThbl
YHuBepcanbHas

KJINeHTaM, KoTopble 15,63 rpH
BbIMOJIHUIIN YCSI0BUE

KnneHT opopmMnn KapTy
YHuBepcanbHas, B TedyeHun 30
OHen oT gaThbl

MHOpMNpPOBaAHUSA
pecTpyKTypu3aumn
I':I;j)eoHpT'\;Mc?OBaHme 16,80 rpH Mo hakTy ochbopmMmieHnsa nosanca
! OCITIO KNneHTOoM, B Te4YeHnn
nepeogpopmnerme 60 oHen oT AaThbl KOHTaKTa C
nonunca OCITIO Ha
_ KJINEHTOM

HOBbIW NMepuon

5 rpH 3a

ycnewHo
Mopadva 3a89BKM Ha obpaboTaHHylo
3aKpbITUE KapTbl 3a8BKY Ha

3aKpbITHe

KapThbl
NHpopmMmmpoBaHune
KJIMEHTOB MO Cross-
selling 3asBKam
«3apnaaTHbIN NPOEKT» 25,63 rpH Mo pakTy TenedoHHOro

(3a 06paboTKy 3a8BOK
no KAMeHTaMm
MpunBaTtbaHka
(YkpaunHa)

KOHTaKTa C KJINEHTOM



KapTta GOLD, Bawe
4eMMNMOHCKOoe 30J10TO

NHpopmMmupoBaHue
KJINEHTOB MO Cross-
selling 3asBkamM no
kapTe GOLD (CSGLD?2)

NHdopmnposaHme
KJINEHTOB MO Cross-
selling 3agBkamM no
npoaykTy "MuHn-
TepMmnHan"

LleHTpann3oBaHHOe
Ha3Ha4vYeHne BCTPEeUN C
BHELUHUM
KOpPNopaTUBHbLIM
knneHtom MCBb gnsa
npuBse4YeHNS Ha
obcnyxmnBaHue
(3BOHOK 4I1)

LleHTpann3soBaHHOe
Ha3Ha4vYeHne BCTPEeUN C
BHELUHUM
KOpPNoOpaTUBHbLIM
knneHtom MCb gns
npuBse4YeHns Ha
obcnyxmnBaHue
(3BOHOK HOJ)

KoMMyHMKauma c
HOTapnycom

[MeHCMoHHa“
nporpamma

13,30 rpH 3a
obpaboTky
3as8BOK MO
KJMeHTaMm
Mnb

6,05 rpH —
Mnb
7,35 TpH —
Ab

2,52 rpH 3a
obpaboTky
3asBOK MO
KJMeHTaMm
MpuBaTbaHk
(YkpaunHa)

8,75 rpH 3a
obpaboTky
3as8BOK MO
KJIMeHTaMm
MNG; 6,60 rpH
3a
obpaboTky
3asBOK MO
KJMeHTaMm
Ab

29,65 rpH

Tapud onsa
DP
(cornacwue) -
3 rpH;
Tapud ons
DP (oTka3s) -
1 rpH.

Tapud ons
DP
(cornacue) -
2,96 rpH;
Tapud ons
DP (oTka3s) -
1,04 rpH.

Mo chakTy BbIg@YM KapThl
KJINEeHTY

Mo thakTy BbIJ@un KapThl
KJINEHTY

Mpwn ycnosumn npnobpeteHns
"MuHu-TepMmnHana" Ha
npoTs>xeHun 30 gHen C
MOMEHTa NoAayn 3asaBKMN
areHTom

Mo thakTy Ha3zHavYeHns
BCTpe4n

Mo thakTy Ha3zHavYeHns
BCTpe4n



O63BOH 3a5BOK MO
TexHonormm Cross-
selling

CNoXXHbIN
VH(OPMALMOHHbLIN
063BOH

0O63BOH C
npepnoxxeHnem
othopmMmneHus
JOMONHNUTENbHbIX

ycnyr

063B0OH "Hage»XHbIx

KnneHTtoB" (aBTO B
KpenuT)

CoumanbHad
nporpamMmma

MpocTon
NH(OPMaLMOHHbLIN
063BOH

O63BOH - 3baTue
KapTbl 6BaHKOMaTOM

Tapud onsa
DP
(cornacwue) -
2,43 rpH;
Tapudg ons
DP (oTka3s) -
1,04 rpH.

Tapudg ons
DP
(cornacue) -
1,8 rpH;
Tapud ons
DP (oTka3s) -
1,8 rpH.

Tapud ons
DP
(cornacwue) -
1,8 rpH;
Tapud onsa
DP (oTkas) -
1,08 rpH.

Tapud onsa
DP
(cornacwue) -
1,8 rpH;
Tapud ons
DP (oTka3s) -
0,86 rpH.

Tapud ons
DP
(cornacue) -
1,21 rpH;
Tapud ons
DP (oTka3) -
1,05 rpH.

Tapud ons
DP
(cornacwue) -
1,08 rpH;
Tapud onsa
DP (oTka3) -
1,08 rpH.

Tapud onsa
DP
(cornacwue) -
0,71 rpH;
Tapud ons
DP (oTka3s) -
0,71 rpH.



Onpoc "JlosnbHOCTL"

O63BOH B paMkax
BOCCT@HOBJ/IEHUNSA CBSI3MU
C KJIMEeHTaMu-
HOTapuycamm

ObpaboTka 3aaBOK
cross-selling «ABTO B
KpeauT»

ObpaboTka 3as8BOK
cross-selling «XKnnbe B
KpeaunT»

MoBbIWeHNN KJlacca
KapTbl YHUBepcanbHas
00 YPOBHSA KapThl -
GOLD

NHpopmMmmpoBaHune
KJINEHTOB MO Cross-
selling 3asBkam no
kKapTe GOLD (KNneHThl
MIT)

NHpopmMmupoBaHue
KJINEHTOB MO Cross-
selling no neHcMoHHOM
KapTe (009922)

063B0OH - Kpocc-
cennunHr "CounanbHas
kapTa" (CSSOCI)

Tapud onsa
DP
(cornacwue) -
2,79 rpH;
Tapudg ons
DP (oTka3s) -
2,79 rpH.

5rpH
yCneLwHbIn
KOHTAKT C
rnoJsly4eHmnem
cornacus
KnneHtamn 1
FPH.
npoBeAeHHbIN
KOHTAKT.

Hane>xHblin

KJNEeHT: 2,5

rpH. KnneHt
topnanyeckoeCornacoBaHme 3asBKU Ha
anyo: 20,00 Bbigavy KpegouTa KJIMEHTY
rpH. Mpoyne

KJINEHTbI:
5,80 rpH.
B cnyyae, ecnm NpuHATO
MONIOXKUTENIbHOE peLleHne
7, 00 rpH.
OTHOCUTEJIbHO KpeanToBaHuUS
KJINeHTa.
25,58 rpH 3a
KnneHTbl, nosy4yueLlive
obpaboTky
KpeonTky-fonpg B TedeHune 30
3a8BOK MO .
OHen C MOMeHTa
KJINEHTaM KOMMYHUKaLnmn
MM y '
no pakTy akTMBaLUU KapTbl
12,33 rpH
PR GoLb
4,90 rpH 3a
obpaboTky
Mo KT
3351BOK MO haKTy BblAa4n KapThbl
KJINEHTY
KJINeHTaMm
Nnb
4 rpH 3a Mo daKkTy BblAa4YM KapThl
KOHTaKT KnmneHTy lNb



NHpopmMmmpoBaHne
KJZINEHTOB MO Cross-
selling no npoaykTy
"TonnuBHasa ckpeTy
KapTta"

MNpennoxeHwune
obcny>xmneanHms
Bun3Heca KINEHTY,
yKasaBsluemy npu
naeHTndnKaumm, 4To
ABNSAETCA
pykosoguTesnem
KOMMep4eCcKoro
npeonpuaTns

MNpennoxeHwune
obcny>xneanHums
bu3Heca KIneHTy,
yKasaBsluemy npwu
naoeHTnPMKaumm 4To
ABNaeTCA
npegnpuHnMaTenem

ObpaTHas cBS3b C
KJIMeHTamMun ans
OTKJ/II0YEeHUS
perynsipHoro naaTtexa
no SMS c TekcToMm
"OFF"

PerynapHbin nnatex
(nopksto4dYeHue)

PerynsapHbin nnatex
(nopgknto4eHune)

MNpennoxeHwune
3apnfiiaTHOro npoekTa
PykoBoguTtensam
opraHmsauun,
KoTopble
obcny>xxmnsanncob B
BpokbusHec H6aHke

Mpofa>ka NEHCUOHHON
KapTbl KIMEHTaM
npenneHCMoOHHOro
BO3pacTa (Bnagenbubl
3apnaaTHbIX KapT)
(004537)

3,80 rpH 3a
obpaboTky
3as8BOK MO

KJMeHTaMm

Mnb

7,20 rpH

6,45 rpH

3,77 rpH

1rpH

4 rpH

33,47 rpH 3a
obpaboTky
3asBOK MO
KMeHTaMm
MprBaTbaHkK
(YkpauHa)

7,40 rpH

Mo hakTy MOKYMNKU KJINEHTOM
TOMJINBHOW CKPETY KapThbl
ABnac

Mo pakTy Ha3HavyeHUA
BCTpe4un

Mo hpakTy Ha3Ha4vyeHUA
BCTpeun

Mo akTy, ecnu KNMeHT
Cornacuncsa He oTKJKO4YaTb
perynsapHbIn naaTex

MogkntoyYeHne perynsipHbix
nnaTe)Xen Ha CyMMy OT 5 rpH

Bo3Harpa>kgeHuve 3a BTopoe
crnucaHve Ha CyMMy OT 5 rpH

C KJIMNeHTOM Ha3Ha4yeHa
BCTpeya

Mo hakTy BblAa4n KapThbl
KNIneHTy (B TedeHnm 30 gHewn
rnocsie KoOHTaKTa)



O63BOH 3aABKU
"IkBanpuHr", "bBoHyc
+", "ONckoHT"

MpepnoxxeHune
nonydyartenam SWIFT-
naaTexen u
MeXXOYHaPOOHbIX
nepesooB
MpuBaTbaHK(YKpanHa)
ohopMunTb NakeT
"30n0Tag KapTa 4ns
Bbinnat" (007912)

MpepnoxxeHue
oTnpasuTenam SWIFT-
naaTexen u
MeXAYHapoaHbIX
nepesooB
MpuBaTbaHK(YKpanHa)
ohopMunTb NakeT
"YHuneepcanbHasa Gold"
(007913)

lMpennoxxeHne KapThl
rosig KJjneHTam,
OTMNPaB/IAOLWNM
OeHeXXHble nepesonbl
(016499)

MpepnoxxeHue
NbroTHOro
obcny>xneaHums B
GoldKnybe

3BOHOK -
MPUBETCTBEHHbIN
3BOHOK MEPBOI'O
MECAUA NO KAPTE
'YHUBEPCAJIbHASA
GOLD!

12,3 rpH

9,25 rpH

8,95 rpH

1,80 rpH
onnaTa 3a
KOHTaKT

6,55 rpH 3a
obpaboTky
3asBOK MO
KJIMeHTaMm
NnB

19,10 rpH 3a
obpaboTky
3a8BOK MO
KJINEHTAM
Ab

3,65 rpH

MooknyeHne ycnyru
IdKBaMpPUHr (B Te4eHunn 30
JHeNr nocse KoOHTaKTa)

Mo thakTy BbIJ@un KapThl
KANeHTy (B TeveHnun 30 gHen
rnocJjie KOHTaKTa)

Mo hakTy BbIJ@un KapThl
KANeHTy (B TeveHnn 30 gHen
rnocJjie KOHTaKTa)

Mpopaxxa kapT yposHa "GOLD"
B Te4yeHun 30 gHen c MOMeHTa
KOMMYHUMKaLNn

CtaTb yyacTHuUKoM GoldKny6a,
OTKpPbITb KapTy Gold.

CoBepwmnTb TpaTy Mo KapTe
GOLD B TeyeHun 30 gHeln c
0aTbl KOMMYHUKaLMN C
KJINEHTOM.



MPEOTOXKEHUE

MOBbLICUTb KJIACC 24,95 rpH
KAPTbI BE3

MOBbLILWEHWE

KPEOWTHOI O JINMMNTA

3BOHOK - Ha3Ha4yeHune

BCTpe4n 10,05 rpH
npensoxxeHnem boHyc
Mnoc

20,50 rpH 3a
22,60 1o 5 oopasoTey
06paboTKy 3aABOK Mo IMEHTAM
KnneHTam b

MNb
oy 615 rpn s

eCTﬂ KT |/|3a'£l nn obpaboTky

PECTPYKTYypU3aLl 3a58BOK MO
nenosnTta un

KJINEHTaM
Ha3Ha4YeHNs BCTPeYn C .

ne;
P

5,40 rpH 3a

0O63B0oH - NMpopaxa obpaboTky
YyCNyrn HakonneHus 3a5BOK M0

Konunka - KJINeHTaMm
KOMIJ1IeKCHOE MNb;
npensioXxeHme

3,30 rpH 3a
Kpocc-cennuvur obpaboTky
NHTepHeT boHyc lMNMnoc 3aaBoOK Mo
(YkpaunHa) KJIneHTam

MNb;

CROSS-SELLING

WORLD (013987) 13,40 rpH

Cornacume KJaMeHTa Ha
BCTpeYy, Ha KOTOPOW OH
MoOsTly4YUT NAKeT KapT U B
TeyeHue 30 oHen C MOMeHTa
BCTpeyn nobaBnT HOBYIO KapTy
B NpuBaT24 gna busHeca

Cornacume Ha BCTpedy

KnneHT posikeH opopMnUTb
KapTy GOLD B Te4yeHun 30
OHen OT AaTbl KOMMYHUKaLNn

Ha3HavyeHne BCTpeun

KNneHT [onXKeH cornacuTcs
Ha npepJsioXKeHne NoaKIYNTb
npennaraemyto ycnyry

BbichaTb HacTponku ons
MOAKJIIOYEHNSA YCAYT U

Mpopaxka kapTbl world/ KapTsl
gold c boTo ona 6aHkKoB.-
napTHepoB



10,90 rpH 3a

Cross-selling obpaboTky Cornacutcsa Ha nMpoBeaeHue
3apnnaTHoro NpoekTa 3asaBOK MO BCTPEYM C LUeNblo noanmcaHns
(021310) KJIMeHTaMm 3apnjaaTHOro gorosopa

Mnb
Cross-selling - 17,15 rpH 3a

0bpaboTky

MepcoHndMLUMpPOBaHHas
KpeaouTHas KapTa C

OcopmneHne KapTbl B

3a5BOK MO z
TeyeHun 30 gHen

hoTo KJMeHTaMm
Mb;

MpennoxxeHune

YyCTaHOBUTb 9,00 rpH 33

obpaboTky YcTaHoBUTbL orpaHuyeHune 0,03
3a8BOK MO0 Ha KapTy pa3MeLleHHYo B
KNMeHTaMm NHTepHeTe

orpaHm4yeHmne Ha
CHATWMEe AeHer C KapThl
KJINEHTaM, KOTOpPble

pa3MecTUIN CBOW nb;
PEKBU3NTbI ANSA
6naroTBopuUTEsIBHOrO
cbopa B MHTEpPHETE
2,25 [pH 3a HanoMunHaHMe KJINEeHTY O
OOXXNMAHUE obpaboTky

BbIMOJIHEHNW YCNOBUI
MOAKJIIOYEHNS K CEPBUCY
"onnaTta YactamMm"

KJIMEHTA CEPBNC HA 3asBOK Mo
"OMNATA YACTAMIN" KANeHTam
MNb;

23,85 rpH

3a OdopmMmneHne ctpaxoBkm 3HKL,
06paboTKy B MOMEHT KOMMYHUKaLUN NN
3a8BOK N0 B TeyeHue 30-Tu AHen nocne
KNMeHTaMm KOMMYHUWKaL MW,

MpenonoxxeHne 3HKL
KJINeHTaM, KOTOPbIM
paHee 6bl1 NpenioXKeH
OpPYyron CTpaxoBow
npoaykT (Mac)

MNb;
3BOHOK KJIMEHTY
ons
BOCCTAHOBNEHME 500 rPH 3a
CBSA3U C o0bpaboTky
3a4BOK Mo Ha3Ha4deHue BCTpe4un
HOTAPNYCAMU KJIMEeHTaM

MNb;



063B0OH 'O KJINEHTOB,

5,65 rpH 3a
nogaBLUMX 3aABKY Ha b

obpaboTky
nogKJOYeHME K

3as8BOK MO
KOMMJIEKCHOMY

KJMeHTaMm
npennomeHMK)OnnaTaI15
YacTamu '
MpepynpexaeHune 3,30 rpH 3a
KJINEHTOB O obpaboTky
BO3MOXXHOM 3a8BOK MO
OTKJIIOYEHUN CepBMUCA KMEeHTaM
OnnaTa YacTamu ne;
MpuBnevyeHne
BJlafesibLIEB aKTUBHbIX
BaJILOTHbLIX KapT

b 33,56 rpH

OTMpaBNATL/MoNy4aThb
SWIFT-nnatexwun B
MpueaTbaHK (YKpauHa)

063B0OH - [NpuBneyeHne
KJINEHTOB APYrunx

6aHKOB Ha KapThl 17,02 rpH
YHusepcanbHaa 8 ATM
Poccus

2,85 pH 3a
0O63BOH - obpaboTky
BoccTaHoBieHue 3a4BOK Mo
CBA3U C KJINEHTaMu, KJINeHTaMm
rnocJsie ytepu/Kpaxwu MNG; 5,25 rpH

MaacTUKOBOW KapThbl 3a

(14 pHen nocne 0bpaboTky

B6J1OKNPOBKU KapThbl) 3as8BOK MO

(002315) KJINeHTaM
Ab

O63BOH -

BoccTtaHoBneHune

CBA3U C KJINEHTaMU, 6,60 rpH 3a

rnocne ytTepu/Kpaku obpaboTky

NNacTUKOBOM KapTbl  3asiBOK MO

(Mpy Nony4YeHUn Koja KianeHTaMm

oTkasa 40 nnu 41 npn Mb
MonbITKE NPOBECTU
TpaH3aKuuio no
3a6,10KMpoBaHHON

KapTe)

OdopMuTb Habop NPOAYKTOB
018 NoOKYEeHNA K ycnyre
"Onnata 4acTamn"

MpenynpexneHue KJINeHTOB O
BO3MO>XHOM OTKJIIO4EHUN
cepsuca Onnata Yactamm

Mo pakTy oTnpasku/
rnonyyeHmns ceugT nepesona (B
TeyeHunnm 60 gHen nocne
KOHTaKTa)

Mo hakTy BbIJ@uYn KapThl
KANeHTy (B TeveHnun 30 gHen
rnocJjie KoOHTaKTa)

KnneHT gosmkeH 3abpaTb
HOBYIO KapTy (noass3anu
HOBYIO KapTy K AOroBOpPYy WUan
OTKpPbIIN HOBbLIN AOrOBOP) B
TeyeHnn 30 gHen nocne
063BOHa

KnneHT posmkeH 3abpaTb
HOBYIO KapTy (noaBs3anu
HOBYIO KapTy K AOroBOpPY WUan
OTKPbIJIN HOBbLI O0rOBOpP) B
TeyeHumn 30 gHewn nocne
063BOHa



Cross-selling -
ObpaboTka Kpocc-
3a8BOK Ha NPOAYKT
"OnnaTa 4acTtamun. bes
nepennat"

LleHTpanmn3soBaHHoOe
Ha3Ha4YeHmne BCTpeYn C
BHELUHNM
KOpnopaTUBHbIM
knneHtom MCb gns
npuBsieYeHNs Ha
obcnyxmnBaHue
(3BoHOK JIMP KOJ1)
(002693)

MpepnoxxeHune
ohopMUTbL

NepCcoHaNN3NPOBaAHHYO

KapTy YHuBepcanbHas
KJINeHTaM-
BJlafesibLlaM KapT
YHuBepcanbHas
MIHOBEHHOI O BbIMyCKa

TenedoHHbIE NMpoaa>u
KapTbl YHUBepcanbHas
KJIMeHTaM, KOoTopble
paHee cornawannucb
Ha ee ohopmMieHMe B
paMkax TesnieOHHbIX
npoaax (35-45 gHen
Ha3an)

O63BOH -
BOCCTaHOBJIEHME CBSA3MU
Mo CYeTYy C KIMeHTaMun
KoTopkle 6bonee 1 roga
He NoJIb3YITCHA CHETOM
(3BoHOK JIMP KOJ1 nnn
DJIM)

9,39 rpH

24,30 rpH

36,86 rpH

35,97 rpH

4,45 rpH 3a
obpaboTky
3as8BOK MO
KAMeHTaMm

Obecne4ynTb 060POT HE MeHee
3000 rpH. no cepsucy "OnnaTa
yactamu. bes nepennat" (30
OHeN OoT faTbl KOHTaKTa)

Mo pakTy Ha3HavyeHUA
BCTpe4un

Mo hakTy BblA4a4Yn KapThbl
KIneHTy (B TeveHnn 30 gHen
nocsie KOHTAaKTa)

Mo thakTy BbIJ@uYM KapThl
KANeHTy (B TeveHnun 30 gHen
rnocJjie KOHTaKTa)

MNB; 8,60 rpH o hakTy Ha3Ha4vyeHUs

3a
obpaboTky
3asBOK MO
KMeHTaMm
ABb

BCTpeYn



O63BOH -
npensioXkeHne BCTpeymn
BHYTPEHHEMY KJIMEHTY
ANA npe3eHTaumm
MPOAYyKTOB

O63BOH -
BOCCTaHOBJIEHNE CBA3N
Mo CYeTy C KJIMeHTaMu,
KOTOpble MoTepsan
aKTUBHOCTb MO CYeTy
(3BoHOK JIMP KOJ1 nnn
dJIN)

Konusnka, 1npoueHT oT
MOCTYNNEHUNA -
yBeJsInYeHne NpoLeHTa

KOMUIKa,
NnoaKJoYeHne
oKpyrneHus no 10 rpH

0O63BOH N3O
npona>ka rapaHTuin
NN Ha3Ha4YeHune
BCTpe4n gnsa
rnpeseHTaumu
rapaHTumn

063BOH kKnmneHToB MChb
cBa2 mn3ro -
Ha3Ha4YeHmne BCTpeYn C
uesnbto Bo30bHOBNEHUS
paboTbl MO BaNOTHbLIM
cyeTam

3,65 rpH 3a
obpaboTky
3as8BOK MO
KJMeHTaMm
MNG; 4,15 rpH
3a
obpaboTky
3asBOK MO
KMeHTaMm
ABb

3,90 rpH 3a
obpaboTky
3as1BOK MO
KNMeHTaMm
MNG; 3,60 rpH
3a
obpaboTky
3as1BOK MO
KNMeHTaMm
Ab

4,47 rpH

3,31 rpH

12,24 rpH

6,85 rpH 3a
obpaboTky
3as8BOK MO
KIMeHTaMm
ne; 12,90
rpH 3a
obpaboTky
3asBOK MO
KJMeHTaMm
ABb

Mo thakTy Ha3HavYeHns
BCTpe4n

Mo hpakTy Ha3Ha4vyeHUA
BCTpeuun

Mo hakTy yBennyeHus
MpoueHTa OT NocTynjaeHunsa (no
ycnyre HakonseHna Konunka)

Mo chakTy nogknoyYeHns
yCnoBus - okpyrneHuve o 10
rpH (MO ycnyre HakoMaeHus
Konwnnka)

Mo pakTy Ha3HavyeHUA
BCTpeuun

Mo thakTy Ha3HavYeHus
BCTpe4n



OxBaT BHYTPEHHUX KJIMEeHTOB (y
KOT. HET OencCTBYylOLWEN
Kpeaontkun) KpeanTtkon - Nlong

MopokntoyeHne nnbo nameHeHme
YCJI0OBUI MO YCNyre HakKomnjaeHus
"Konnnka"

NHpopMmnpoBaHMe KIIMEHTOB Mo
cross-selling no ycnyre

HakonneHunsa "Konunka" (002132)

Oby4atowada TpaH3akuus B
TepMUHane caMoobcny>XmBaHns

NHpopMaunoHHO-
KOHCY/IbTalMOHHbIE YCIYTIN

NHdpopMaunoHHO-
KOHCYJIbTauMOHHbIE YCIIYTN

NHpopMaunoHHO-
KOHCYJIbTauMOHHbIE YCIIYTN

KpeaunTHble KapThbl 5,00 rpH
KpeaunTHble KapThbl 6,50 rpH
KpeaunTHble KapThbl 9,50 rpH
MonosiHeHne
0.2 rpH,
MobunbHoOro TenedoHa 6
OHYC 3a
- KHonka TCO
" oby4yeHune 1
MonosHUTL
O rPH.
MOBUIIbHbIN
lMepeBon Ha KapTy 0.5 rpH.,
NMpuBaTbaHka - KHOMKa
" 6oHycC 3a
TCO "lMonosiHUTL
obyyeHmne 5
KapTy (Cc Hann4mnem FOH
nnm no Homepy)" PH.
KoMMyHasibHbIN
nnatex B TCO yepe3 0.8 rpH
MeHto "OnnaTta ycnyr"
MNnaTtex yepes meHwo 0.8 rpH.,
"Mowu nnatexu" - boHyc 3a
3KkpaH TCO "Mowu oby4veHue 3
nnatexun" rPH.

KnneHTbl, mony4meLIne
KpeanTky-fong B TedeHune 30
JHen ¢ MOMeHTa
KOMMYHUKaLIWN.

KnneHnTty nogknoumnnm nnbo
N3MeHWIN YCNOBUSA Mo ycyre
HakonneHuns "Konunnka"

KnneHnTty nogknoumnnm nnbo
N3MeHUIN YCNOBUSA Mo ycyre
HakonneHuns "Konunnka"

3a coBMeCTHOE BbIMOJIHEHUNE
TPaH3aKLUUN C KIIMEHTOM areHT
rnosly4yaeT onepaLNoOHHbIN
6oHyc. B cnyvae
CaMOCTOATENLHOro
MOBTOPEHUS KJINEHTOM OaHHOW
TpaH3akuun B TedeHun 30
OHEN areHT nojiyyaeT BOHYC
3a oby4eHue.Bbinnata 60HycoB
ocywecTsnaeTca 1 pa3 B
Mecsu.

3a COBMeCTHOE BbIMOJIHEHUE
TpaH3aKLUWN C KIMEHTOM areHT
rnosly4aeT onepauNoHHbIN
6oHyc. B cniyvae
CaMOCTOATENbHOrro
NOBTOPEHUSA KIIMEHTOM OaHHOWN
TpaH3akuum B TedeHun 30
OHen areHT nony4vaeT 6oHycC
3a oby4eHune.BoinnaTta 60HycoB
ocyuiecTtsnaeTca 1 pas B
MecsLu.

3a coBMeCTHOeE BbIMOJIHEHUE
TPaH3aKUUWN C KIIMEHTOM areHT
rnosy4yaeT ornepauNOHHbIN
6oHyc. Boinnata 60HycoOB
ocywecTsnfeTcda 1 pa3 B
Mecsu.

3a coBMeCTHOE BbIMOJIHEHUNE
TpaH3aKLUWN C KJIMEHTOM areHT
noJsiy4yaeT onepaunoHHbI
6oHyc. B cnyyae
CaMOCTOATENIbHOrO
NMOBTOPEHUS KJIMEHTOM OAHHOWN
TpaH3akuumn B TedeHnn 30
OHEN areHT nojiyyaeT BOHYC
3a oby4yeHue.Bbinnata 60HycoB
ocywiecTBnsieTca 1 pas B
mecsu,.



NHpopMaLMOHHO-
KOHCYJ/IbTaUWOHHbIE YyCyru

NHdopMaunoHHO-
KOHCYJIbTalMOHHbIE YCIIYTN

NHpopMaunoHHO-
KOHCY/IbTalUMOHHbIE YCIYTIn

NHdopmMaunoHHO-
KOHCYJIbTaLMOHHbIE YCNYyrL

OTnpaBka nepesonos - 10 rpH.,
KHonka TCO

OEeHeXXHbIN nepesoa" TpH.

BoinnaTta nepesoos - 10 rpH,
KHonka TCO

OeHeXXHbI nepesoa" TpH.

Mokynka /0 bunetos L rpH.,
OboHyC 3a
- KHonka TCO
" " obyyeHune 3
BuneTsbl
rPH.
Mokynka 6uneToB Ha 1 rpH.,
BboHycC 3a
aBTOobyC - KHOMKa TCO
y " oby4yeHune 2
BuneTsbl .Y

BboHycC 3a
"OTnpaBnTb/NoAy4YnTb 0b0y4YeHne 25

HboHycC 3a
"OTnpaBuTb/NoNYy4YnTb 00yyeHne 25

3a coBMeCTHOeE BbIMOJIHEHUE
TPaH3aKLUUN C KIIMEHTOM areHT
rnosly4yaeT onepaLNOHHbIN
6oHyc. B cnyvae
CaMOCTOATENLHOro
MOBTOPEHUS KJINEHTOM AaHHOW
TpaH3akuun B TeyeHnn 180
OHEN areHT nojiyyaeT BOHYC
3a oby4eHue.BbinnaTta 60HycoB
ocywecTsnsaeTcda 1 pa3 B
Mecsu.

3a COBMECTHOE BbIMOJIHEHUE
TPaH3aKUMW C KIINEHTOM areHT
nosly4aeT onepavLNoHHbIN
6oHyc. B cnyyvae
CaMOCTOATENbLHOro
MOBTOPEHUSA KJINEHTOM OaHHOWN
TpaH3akuun B TedeHun 180
OHEN areHT noJjiyyaeT BOHYC
3a oby4yeHune.BoinnaTta 60HycoOB
ocyuiecTtsnaeTca 1 pas B
Mecsu.

3a COBMeCTHOe BbIMOJIHEHUE
TPaH3aKUUnN C KIMEHTOM areHT
rnosly4yaeT onepaunNoHHbIN
6oHyc. B cnyvae
CaMOCTOATENbHOrro
NOBTOPEHUSA KIIMEHTOM OaHHOW
TpaH3akuuun B TeyeHun 30
OHeNn areHT nojy4yaeT BOHYC
3a oby4eHue.BbinnaTta 6oHycoB
ocywectsnfeTcda 1 pa3 B
MecsL.

3a coBMeCTHOE BbIMOJIHEHUNE
TPaH3aKUnKM C KIIMEHTOM areHT
rnosyyaeT ornepaumOHHbIN
6oHyc. B cnyvae
CaMOCTOATENbHOIO
MOBTOPEHUS KJINEHTOM AaHHOWN
TpaH3akuuu B TedeHnn 30
OHEN areHT nojiyyaeT BOHYC
3a oby4eHue.BbinnaTta 60HycoB
ocywecTsnsfeTcda 1 pa3 B
Mecsu,.



NHpopMaunoHHO-
KOHCYJ/IbTaUWOHHbIEe yCnyru

NHpopMaLUMOHHO-
KOHCYJIbTaUWOHHbIE YCyriu

ABTO B KpeauT

Bblkyn aBTO

Bbikyn 6/y aBToMobuUIA

ABTO B KpeguT

O63BOH 3a9BOK

NpPoBEPKMU

BepoATHOCTM yxona 3M1

NnpoeKkTa, C

BO3MOXXHOCTbIO
Ha3Ha4YeHnsA BCTpe4n

Yoep>xaHus

O63BOH -

lMpepnoxxeHune

KJINEHTY,

nosly4YmBLLEMY

BbiMaaTy Mo

CTpaxoBoMy cobbITUIO,
0hOpPMUTL CTPaxXOBKY

(003338)

300 rpH, 600

rpH

500 rpH

250

14rpH,
28rpH,
35rpH

3a
Ha3Ha4yeHune
BCTpeYun
5,32 rpH; 3a
nposegeHune

ABTO B pacCcpoyKy no
nporpamMmme KpeanToBaHUSA
HOBOE aBTO C CaJlIoOHa M aBTO C
npoberom - 300 rpH

ABTO B paCcCpO4KYy Mo
nporpamMmme KpeanToBaHUS -
HOBOE aBTO C nJiowaakm baHka
- 600 rpH

Mo hakTy ohopmMmieHns
COeJsIKM Mo BblKYMy aBTO

BbinnaymeaeTtcsa no akTy
N3MeHeHUs cTaTyca Mo 3asaBke
Ha "Pernctpauna"

NMpemupoBaHne 3a OTCYyTCBUE
BTOpOro gedonTta rno
MopTgEto 3a OTHETHLIN
nepowunp B pa3mepe 10% ot
Tapuda (14rpH, 28rpH, 35rpH)

Avanora 6e3 B 3aBUCMMOCTU OT KOHEYHOI O
npu3sHasyeHHETaTyca 063BOHa

BCTpeYun
3,13; npwn
OoTKasze
KNNeHTa oT
nauwnory -
1,88

1,80 rpH 3a
KOHTaKT

pacCHnTbiBaeTCA CTOMMOCTb

Mo dhakTy ohopmieHus
CTpPaxoBKu



Mpon3BecTn KOHTAaKT C
byxrantepamm

npennpuaTumn, c 6,20 rpH
Lesnblo Ha3HavyeHus

BCTpe4n gns

nposegeHnsa oby4eHuns
byxrantepa

npeanpusaTns,

MpeaonoxxeHne 3HKI n
HBO knneHTam,
noracmeLINM
paccpo4ky (Macc,)
(009424)

1,80 rpH 3a
KOHTaKT

TenedoHHbIE NpoAaxKKn
3HKI (ona peten)
poanTensaM HOHUOPOB
(010018)

18,85 rpH

Ha3Ha4eHne BCTpeY C
BHELWHUMU KJINEeHTaMu
ana npogaxku 31
npoekTa nau
npuBie4YeHNs areHToB
Ha 4Yy>XOM 3I NpoeKTe

48,50 rpH

063BOH O -
BoccTaHoBMEeHUE
CBS13M MO ME@HCUOHHOW
KapTe (HeakKTuBHa 3
Mecsiua)(konus
015324)

18 rpH

O63BOH -

npepynpexaeHue

noTtepu cBA3n no cyety 4,70 rpH
C KJINeHTaMun, KoTopble

CHU3MN aKTUBHOCTb

rno cyeTy - attrition-

CKOPUHT (3BOHOK JITP

FOJ1 nnn ©JIMM)

Mo pakTy HasHa4YeHUs
BCTpeun

Mo dhakTy ohopmieHuns

CTPaxoBKu

Mo pakTy ochopmneHns
CTpPaxoBKM

Mo thakTy Ha3zHavYeHns
BCTpe4n

BO30OHOBUTbL NOJIy4YEHMNE
rneHcun vyepes lNpueatbaHk

Mo pakTy Ha3HavyeHUA
BCTpeuun



O63BOH - aKTMBaL KA
pacyeTHOro c4yeTa
(3BoHOK JIMP KOJ1 nnun
dJIM)

3BOHOK O -

Ha3Ha4dYeHne BCTpe4dn C

Luenbto
npenocTaBneHns
hrHaHcoBOW
OTYETHOCTK

MNepeBbinyck KapT

6,25 rpH 3a
obpaboTky
3as8BOK MO
KJMeHTaMm

MG; 9,00 rpH o hakTy Ha3Ha4vyeHUs

3a
obpaboTky
3asBOK MO
KMeHTaMm
AbB;

5,40 rpH

GOLD no HoBow cxeme 1,80 rpH

(3BOHKM) (008135)

Cross-selling -

MepcoHnpurunposaHHas

KpeanTHas KapTa C
¢oTo

BoccTaHoBMIEHUE
CBA3W Mo ycnyre
"Konnnka".

063BOH-HBO-
lMpepnoxxeHune
otopmntb HEO
niaaTenbliMKam 3a
KOM. yCNyru, uau B
afpec CTPOUTENbHbIX
KoMMaHum (Macc.)
(015871)

57 rpH

4,35 rpH

16,80 rpH

BCTpPEYMn

Mo pakTy HasHa4YeHUs
BCTpeun

CyMMa BbinavynBaeTCcsa nocne
hakTa ohopMIIEHNA HOBOWN
KapTbl

OdopMneHne KapTbl
"yHuBepcasnbHasa" ¢ poto 30
OHen OT AaTbl KOHTaKTa

B TeyeHune 30-Tn gHen nocne
KOMMYHUKaUWn ycnyra
"Konunka" B NpooyKTOBOM
ceeTodope noMeHsaNa UBeT C
XKeNnTon Ha 3eneHyto( Ha
Konunky npon3owso
nocTynsaeHne cpeacTs no
YCJIOBMIO HAaKOMIeHns).

OdopmMmneHne goroesopa
CTpaxoBaHuNA "HeaBMXNMOCTb
6e3 ocmoTpa"



MNpennoxeHue KapTol

long KAneHTawMm, KOHTAKT 3a
0bpaboTky
noJsiyyaloLumm
3a5BOK MO
LeHeXHble nepesoapl /o
(016333) AB
063BOH 'O - O0TKa3 oT 8,35 rpH 3a
obpaboTky
cwmBkun KB
3a5BOK MO
MEHCWOHHAsA KapTa — '
Maccosoe (013753) s
MpepnoxxeHue
othopMuTb

KPaTKOCPO4HbI BKIah 16,80 rpH
KJINeHTaM, KOTopble He

CHUMAIOT CpencTBa

bonee 3x Mec ¢

MpuBaT BKNada

3BOHOK -
HA3HAYEHWE
BCTPEYU BOHYC
MJIKOC ELITE (HORECA)
(027372)

10,85 rpH

LUEHTPAJIN3OBAHHOE
HA3HAYEHUWE
BCTPEYU C BHELUHNM
KOPMNOPATNBHbLIM
KIMEHTOM MAIOIo
BU3HECA -
MJATEJIbLLULMKOM HAC
aonga nPNBJEYEHUA
HA OBCNY>XNBAHUE
(3BOHOK tOJ1)

18,90 rpH

LEHTPAJIN3OBAHHOE
HA3HAYEHUWE
BCTPEYU C BHELLUHWM
KOPMNOPATNBHbLIM
KJIMEHTOM MAIOIO
BU3HECA -
MJATEJIbLULMKOM HAC
anga nPNBJEYEHWA
HA OBCNY>XNBAHUE
(3BOHOK JIMP KOJ1)

12,30 rpH

1,80 rpH 3a

Mpopaka kapT ypoBHsa "GOLD"
B TeyeHunn 30 oHen C MOMEHTa
KOMMYHUKaLnmn

Mo chakTy BanmgHoro
3a5BJ1IeHNS B NEHCUOHHbIN

oHA

Mo hakTy ohbopmneHns
BKJlaga

Cornacue Ha BCTpedy

JocTmxeHne 0OroBoOpeHHOCTH
C KJIMeHTOM O AgaTe, BPEMEHU n
MecTe BCTPeYM C COTPYAHUKOM
6aHKa ona npoBeneHUs
npeseHTaumm obcnyXxmBaHus B
MpuBaTbaHke (YKpanHa) n
OTKPbLITNA TEKYLLEero c4yeTa
(NMpucBoeHne No pesynbTaTaM
KOMMYHUKauunm ctatyca OK m
BHECeHMe AaHHbIX N0 BCTPeYE)

JocTmxeHne 0OroBOpPeHHOCTH
C KJIMeHTOM O faTe, BpeMeHUN n
MecTe BCTpe4n C COTPYAHUKOM
6aHKa ona npoBeneHns
npeseHTauum obcny>xmBaHus B
MpuBaTbaHke (YKpanHa) n
OTKPbITMA TEKYyLero cyeTa
(NpncsoeHue No pesysibTaTaM
KOMMYHUKaumu ctatyca OK m
BHECeHMe JaHHbIX Mo BCTpeye)



LEHTPATIN3OBAHHOE

HA3HAYEHWE
BCTPE4YX C BHELLHNM
KOPMNOPATUBHbLIM
KJIMEHTOM CPEOHEIO
BU3HECA -
MIATENbLUMKOM HaC 103> PH
onga NPUBNEYEHWA
HA OBCJTYXXNBAHWE
(3BOHOK JIMP tOJ1)
3BoHOK O - nocne
BCTpeun (OnnaTta 3,20 rpH
4yacTaMK)
Ha3Ha4eHne BCTpeyn 3,3 rpH 33
Mo KPOCC-CEeNIMHIOBOM obpaboTky
- 3a8BOK MO
3asBKe Ha TeKyLunn K IMEHTaM
c4eT(007188)
Mnb
O63BOH KJINEHTOB,
KoTopble noganun 9,60 rpH
3as8BKYy Ha npopatoLlen
CTpaHuue PerynsapHble
nnaTexu
Ncxopawmm 3BOHOK
WHTepHeT-3asaBKN Ha 3,10 rpH
KapTy
"YHuBepcanbHag"
MpuBaTbaHK YKkpauHa
4,20 rpH 3a
obpaboTky
ObpaboTka 3as8BOK 3aABOK T10
cross-selling «ABTO B KIeHTam
M6; 4,7 rpH
KpeauT» B 33
KOMMYHUKALWOHHOM 06paboTKy
cobbiTnn 007554 335BOK M0
KJINEHTAM
AB;

O63BOH KJINEHTOB,
OTKa3aBLUMXCH OT

oyepepnHoro cnucaHma 3,00 rpH
pPeryfnsipHoro naaTtexa

[JocTmxeHne LOroBOpPeHHOCTH
C KJIMeHTOM O faTe, BpeMeHUN n
MecTe BCTPe4u C COTPYAHUKOM
6aHKa ona npoBeneHns
npeseHTauum obcnyxmsaHus B
MpuBaTbaHke (YKpanHa) n
OTKPbITUA TEKYLLEero cyeTa
(NpncsoeHue No pesysibTaTaM
KOMMYHUMKaumu ctatyca OK m
BHECeHMe JaHHbIX Mo BCTpeye)

Mo pakTy Ha3Ha4vyeHUs
BCTpeYun

Mo pakTy HasHavYeHUs
BCTpeYun

Mo hakTy nookayeHms
perynsipHoro rnjaTtexa

CyMMa BbIMJla4ynBaeTCcd nocne
drakTa 0hopMJIEHNS KapThl

3a 3anoJIHeHWe aHKeTbl 0N
cornacoBaHusa KpeagnTa

Mo dhakTy noakoyYeHns
perynspHoro rnaarexa



MpepnoxxeHue
KJMeHTaM, 4OCTUMLINM
ypoBHs 300
nebeToBbIX
TpaH3aKuuin no KapTe
YHuBepcanbHa,
6ecnnaTHOM KapThl
YHuBepcanbHasa Gold

3BOHOK: MoJly4eHune
corjlacus KJaneHTa Ha
nobaBneHune
KOHTAKTOB KOMMaHUNN
B “CnpaBOYHUK
npennpuaTun,
MpUHUMatOWMX onnaTy
rn”

3BOHOK: Nosy4yeHue
corsiacus KJIMeHTa Ha
pnobaBneHune
KOHTaKTOB KOMMaHun
B “CnpaBO4YHUK
npeonpuaTun,
NPUHUMalOLWMX onnaTy
rn-

063B0OH 06bABNEHUI O
nponaxxe asTomobuns
ONs nocneayloLlero
ero BblKyna

3BOHOK C
npeanoXXeHneMm
nepesakso4yeHns
nonuca OCI'TIO Ha
HOBbIN Cpok (018857)

[MepexBaT 3BOHKa-
KnneHTbl, Ha)XaBLune
"1" B cobbiTKn 019109

(019112)

9,60 rpH 3a
obpaboTky
3asBOK MO

KJIMEHTaM

M6

3,60 rpH

9,60 rpH

19,5 rpH

PB - 4,10 rpH

PB-17,80
rpH

CymMMa BbINJla4ymBaeTcs nocne
hakTa 0hOpMJSIEHNA KAPThI

Mo hakTy pasmelleHne
KOHTAKTOB KOMMaHWW B
"CnpaBOYHMKE NpennpuaTun,
NMPUHUMalOLWKX onnaTy 3a
TOBapbl U yCyrun
rapaHTUPOBAHHbLIMU
naatexxamm"

Mo chakTy pasmewleHue
KOHTAKTOB KOMMaHWK B
"CnpaBOYHUMKE NMpennpuaTun,
npUHUMaloLWKnX onnaTy 3a
TOBapbl U YCIyrun
rapaHTUPOBAHHLIMU
nnatexamm"

Mo pakTy HasHavyeHUs
BCTPEYM Ha OCMOTP
aBTomobunns

B cnyyae opopmiieHne nonumca
B TeyeHun 21 pHen

B cnyyae opopmsieHne nonumca
B Te4eHun 7 oHen



BoccTaHoBMEeHUE
CBS3X MO noaucy
OCTITIO - 3BOHOK 4epes
14 pHen nocne
OKOHYaHMSA OencTBus
nonuca (019114)

PB -9,3 rpH

MNepeBbinyck KapT
"Knioy K cyeTy"
(025013)

PB - 3,4 rpH

063BOH O -
YBennyeHune KJ1 n
anmunTa Ha [T npun
ohopmMNeHnn
nopydmtensctea (MCb)
(025768)

13,65 rpH

O63BOH KNMEHTOB
apyrmnx CTpaxoBbIX
KOMMaHUN, KOTOpble
Ha3Banu gaTy
OKOHYaHWUS CTPaxOBKU
ONs npeanoxXeHus
0POPMUTL MOJINC
OCIrno s lNpuesatbaHke
(000635

26,4 rpH

MepeBbINyCK 6,5 rpH
KOPMopaTUBHbLIX KapT

(025431)

3BOHOK -

MpMBETCTBEHHLIN 2,10 rpH
3BOHOK BTOPOro

Mecsua no KapTe

"Gold"

MPEONOXEHUE

KAPTbI GOLD ggg%ggz;a
KIMMEHTAM, KOTOPbLIE 335BOK MO
COBEPLUNIN

MOKYMKY B ;’;"'eHTa""

MAIA3NHE (3BOHOK)

B cnyyae ohopmiieHne nonuca
B TeyeHunn 30 gHen

OgopMneHne HOBOW KapTbl
NN OTKpbITUE
AOMNOJIHUTENbHOIro AOroBopa B
TevyeHun 30 gHen

B cnyyae cornacus KJIMEHTa Ha
BCTpeYy

OdopMneHmne HOBOW KapTbl
NN OTKpbITUE
OOMNOJIHUTENbHOIro AOroBopa B
TeyeHuu 45 gHen

OgopMneHne HOBOW KapThl
NN OTKpPbITUE
OOMOJSIHNTENIbHOro AoroBopa B
TevyeHunn 30 oHen

B cny4ae ecsin, no KapTe B
TeyeHne 30 gHen (nocne
NHopMNpPoBaHNSA) COBEPLLEHbI
TpaThl

Mo thakTy Bblgaun KapThl
KAneHTy (B TeveHnn 30 gHen
Mnocsie KOHTAaKTa)



Ncxopsawmm 3BOHOK Mo
nvay Ha Kapty "Kapty
YHuBepcanbHaga"

BoccTaHoBIEHUIO
CBSA3M N0 3apnaaTHbLIM
npoekTtam (000723)

MepeBbiNyCcK KapThbl
"YHuBepcanbHaa" no
HoBOW cxeme (3BOHKM)
(007626)

063B0H - NpuBneyeHne
Ha NeHCUOHHOoe
obcnyxmnBaHue
KJINEHTOB
npeaneHCUoHHOro
Bo3pacTa (000063)

MpepnoxxeHune
ohopMUTbL
CTtpaxoBaHue oT
notepun paboThl
KnneHTam 16,
aepxaTtenam 3I1 KapT

3BOHOK C
npenioxeHnem
TOProBoun ToO4YKe
MNOOK/OYNTb
coBMelleHne

MpueMm nnaTtexen B
onnarty
XKesie3HOOOPOXKHbIX
buneTos -
BO3HarpaxngeHuve

lMpoctoe KACKO"
rnpuesie4eHne Ha
nPoAYyKT Oas

BHELLHEro pbiHKa

lMpooa>xa KapThbl
"YHneepcasnbHada Gold"
B 3BOHKe (030788)

46,60 rpH 3a
obpaboTky
3as8BOK MO
KJMeHTaMm
Mnb

6,35 rpH 3a
obpaboTky
3as8BOK MO

KJINEHTaM

Mnb

1,80 rpH
onnaTa 3a
KOHTaKT

22,50 rpH

13,90 rpH

7,20 rpH

10 rpH

15%

22,90 rpH 3a
obpaboTky
3a8BOK MO
KJINeHTaMm
Nnb

CyMMa BbINJIa4yMBaeTcs nocne
hakTa ohopMIEHNS KapThl

Mo thakTy Ha3zHavYeHns
BCTpe4n

CyMMa BbINnsia4ymBaeTcsa nocne
hakTa 0hoOpMIEHNA HOBOWN
KapTbl

CyMMa BbINJIa4yMBaeTcsa nocne
hakTa ohopMIEHUS KapThl

OTKpbITME JOorosopa no KapTe
"YHneepcanbHasa Gold" B
TeyeHue 30 aHen oT AaThl
KOHTaKTa.



3BOHOK -
MPEONOXEHNE
O®OPMUTb KAPTY
GOLD CTYAEHTAM,
KOTOPBbIE
OMJIAYNBANN CBOE
OBYYEHUE 3A
PYBEXXOM C
NMOMOLLIbKO SWIFT-
MEPEBOJA (MACC.)
(028658)

MpueneyeHue
MHBaJIMLOB Ha
MeHCNOHHbIe KapThl

063BOH 'O- BHeELWHASA
6a3a npuesevyeHue
KJINeHTOB
NMeHCNOHepoB. AKLMA
100rpH

3BOHOK:

BOCCTaHOBJIEHNE CBA3N

no YK - KnneHThl,
KOTopble genann 2 u

bonee TpaTbl N0 KapTe
YHunBepcanbHas. (Kew-

6ek 5%)

3BOHOK -
lMpepnoxxeHue

KpeanTHom KapTbl Gold

KJINeHTaM C
hencreytouwen
aBToOpaccpoykon
(027958)

O63BOH -
Mpenno)xeHne KapThl
Gold Bnagenbuam
nonnca OCIMO

13,65 rpH 3a
obpaboTky
3asBOK MO
KJMeHTaMm
Mnb

6,20 rpH 3a
obpaboTky
3asBOK MO

KJINEHTaM

Mnb

26,40 rpH 3a
obpaboTky
3a8BOK MO
KJINEHTaM
MNb

18,15 rpH 3a
obpaboTky
3asBOK Mo
KNMeHTaMm
M6

1,80 rpH 3a
KOHTaKT

36,25 rpH 3a
obpaboTky
3asBOK Mo
KJIMEHTaM
M6

KnueHT nosixkeH ohopMnTh
kapTy GOLD B Te4yeHun 30
OHen OT AaTbl KOMMYHMKaLNN

OTKpbITb COLMANBHYIO UK
neHcnoHHyto KOB B TeyeHun
30 gHen c gaThl
KOMMYHUKaLnmn

odopMsiIeHNE MEHCNOHHOW
KapTbl

KnueHT [oJsiI>KeH oCyLecTBUTb
pacxo4Hylo onepauuio Ha
cyMmMy oT 50 rpH. B TeyeHune
30 gHen no kapTe
YHuBepcasnbHas.

OdopMnTb KapTy
YHuneepcanbHasa Gold B
TevyeHun 30 aoHewn.

OdopmneHune KapTbl Gold B
TeyeHun 30 gHEeNn C MOMEHTa
KOMMYHUKALNN C KIINEHTOM.



MpepnoxxeHune
herno3nTa KJneHTam C
oCTaTKaMW Ha KapTax
M cyeTax
(maccoBoe 'O)
(015720)

OB3BOH KJIMEHTOB
KOTOPbLIE YKA3AJIN

36,95 rpH 3a
obpaboTky
3as8BOK MO
KJMeHTaMm

MNb;
OTKpbITME BKNlafa B Te4EHUN

30 gHen nocse KOMMYHMKaLUnmn

1,80 rpH 3a
KOHTaKT 3a
obpaboTky
3as8BOK MO

KMeHTaMm

Ab

5,70 rpH 3a
0bpaboTky

HOMEP TEJIE®OHA, HO 3adaB0OK no

HE BBEJIV OTN
MAPOJIb / BBEJIN OTI-
MAPOJ1b, HO HE
aownm oo
CNIEQYHOLLEIO LUATA,
MPUN ODOPMJIEHUN
JEMO3UTA HA CAUTE
/ B N24

[epxaTenn uenesblX
KapT - NnpenioXxeHne
neno3unTta (063BoH call-
LEeHTp)

BoccTaHoBieHue
CBS3U C BKJIag4YnKaMm
(063BOH call-ueHTp)

3BOHOK - Ha3Ha4vyeHune
BCTpe4n boHyc MNnioc
Elite (luxury)

KJIMeHTaMm
Mb; 6,75 rpH
3a
obpaboTky
3asBOK MO
KJMeHTaMm
Ab

OTKpbITVE BKlada B TEYEHUN
30 oHel nocne KOMMYHUKaLNn

22,10 rpH 3a
obpaboTky
3a4BOK MO
KJINeHTaMm
Mb

OTKkpbITb BKNag "Ctanpapt" B
TeyeHune 30 gHen

23,75 rpH 3a
obpaboTky
3as8BOK MO
KIMeHTaMm
N6

OTKpbITb BkNag "CTtaHpoapT" B
TeyeHue 30 oHen

12,65 rpH 3a
obpaboTky
3asBOK MO
KJIMeHTaMm
M6

Cornacue Ha BCTpeyy



LleHTpann3oBaHHOe
Ha3Ha4yeHne BCTpeUn C
BHELIHNM
KOpnopaTUBHbIM
KnineHtom CpefiHero  3asiBOK Nno
bu3Heca ons KANEeHTaMm
npuBne4YeHna Ha nb6
obcnyxmnBaHue

(3BOHOK HOJ1) (030898)

0bpaboTky

LleHTpann3oBaHHOe
Ha3Ha4YeHne BCTPeYn C
BHELUHWM
KOpNopaTUBHbIM
KAneHToM CpefHero
bunsHeca -
nnatenswmkom HAC
ONs NpUBJIEYEHNSA Ha
obcnyxmnsaHue
(3BOHOK HOJ1)

38,65 rpH

LleHTpanm3soBaHHOe
Ha3Ha4YeHne BCTpeYn C
BHELIHUM
KopnopaTUBHbIM
KnaneHToMm CpefgHero
busHeca ons
npmeie4yeHmns Ha
obcnyxmneaHue
(3BoHOK JIMP KOJ1)
(030900)

obpaboTky
3a51BOK MO
KJMeHTaMm
nB

LeHTpann3soBaHHoOe
Ha3Ha4veHwune
COBMECTHOW BCTPEYN C
BHELIHNM
KOpPropaTUBHLIM
KnneHTom CpegHero
BbusHeca onsa
rnpuBsevYeHUs Ha
obcny>xxmnsaHue

11,85 rpH

22,15 rpH 3a

10,95 rpH 3a

[JocTmxeHne LOroBOpPeHHOCTH
C KJIMeHTOM O faTe, BpeMeHUN n
MecTe BCTpe4Yu C COTPYAHUKOM
6aHKa ona npoBeneHns
npeseHTauum obcnyxmsaHus B
MpuBaTbaHke (YKpanHa) n
OTKPbITUA TEKYLLEero cyeTa
(NpncsoeHue No pesysibTaTaM
KOMMYHUMKaumu ctatyca OK m
BHECeHMe JaHHbIX Mo BCTpeye)

[JocTmxeHne 0OroBOpPeHHOCTH
C KJINEHTOM O OaTe, BPEMEHU U
MecCTe BCTPeYM C COTPYAHUKOM
6aHKa ona nposeneHus
npeseHTaumm obcny>xmBaHus B
MpuBaTbaHke (YKpanHa) n
OTKPbITMA TEKYyLLEero cyeTa
(NpnceoeHue No pesysbTaTaM
KOMMYHUKauum ctatyca OK u
BHECeHMe JaHHbIX Mo BCTpeye)

LoCcTuXeHne OroBOPEHHOCTH
C KJINEHTOM O OaTe, BPEMEHU U
MecTe BCTPEe4YMN C COTPYAHUKOM
6aHKa ona nposeneHns
npeseHTaumm obcny>XxmBaHus B
MpueaTbaHKe (YKpanHa) u
OTKPbITUA TEKYLLErO CHETA
(NpnceoeHue No pesysbTaTaM
KOMMYHUMKaumu ctatyca OK n
BHeCeHMne gaHHbIX Mo BCTpeye)

LoCTn)XeHne ooroBOPEHHOCTM
C KJINEHTOM O AaTe, BPpEMEHU U
MecTe BCTPeYun C COTPYAHNKOM
6aHKa ona nposeneHus
npeseHTauum obcnyxmesaHus B
MpueaTbaHke (YKpaunHa) c
LLeNblo OTKPbLITUA TEeKyLLero
cyeTa (NMpuceoeHue o
pe3ynbTaTaM KOMMYHUKaUNun
cTtaTyca OK n BHeceHune
OaHHbIX NO BCTpeye)



Ha3Ha4veHune BCTpeyn c

MeHed>KepoM AnA

ODOCTaBKW KapT rnaykom

(3BoHOK O)

KACKO mini

037793 - CTpaxoBaHune

KpeanTHOro amMmTa.
BnapenbLbl
KpeOouTHbIX KapT,
KOTOpble HA MOMEHT
3BOHKa MNOJIb3YOTCA

KpedUTHbIM TMMNTOM.

CTtpaxoBaHue
KpeauTHOro AmMnTa.
HoxumaHune (oTKa3s)
(kornsa 043539)
(044693).

CTpaxoBaHue
KpeaAuTHOro IMMnTa.
OoxumaHune (konus
042533) (044460)

O63BOH KJINEHTOB C
npensioXKeHnem
othopMnTbL feno3nT

(knoH 015720 gnga PIM)

(038305)

lMpofaxxa KapThbl

"YHueepcanbHasa Gold"

B 3BOHKe

MpuBaT®oHA. 3BOHOK
Yl ¢ npennoxxeHnem
3aKJII04NTb KOHTPAKT
du3.nmua.(3anagHasn
YKpauHa)

5,45 rpH 3a
obpaboTky
3a8BOK MO

KJINEHTAM

Mnb

40 rpH

5,20 rpH —
Mnb
4,65 rpH —
Ab

5,05 rpH 3a
obpaboTky
3asBOK MO

KJMeHTaMm

nb

4,05 rpH

20,40rpH

10,23 rpH 3a
obpaboTky
3asBOK MO
KJMeHTaMm
Nnb

13,20 rpH

Cornacume KJaMeHTa Ha
BCTpeYy, Ha KOTOPOW OH
MOSy4YNT NAKeT KapT n
TeyeHue 30 oHen C MOMeHTa
BCTpeyn nobaBnT HOBYIO KapTy
B NpuBaT24 gna busHeca

OcopMnTe OroBop
CTpaxoBaHune KpeauTHOro
nMMUTa B Te4yeHue 30 aHen

BoHycC BbIM/1a4MBaeTCs 3a
0POPMJIEHHLIN O0OrOBOP
CTpaxoBaHue KpeaAuUTHOro
numnTa (B TevyeHmne 30 gHen ¢
0aTbl KOMMYHUKaLMN)

BoHyc BbiMiaynBaeTcs 3a
0(hOpMNEHHbLIN O0roBop
CTpaxoBaHue KpeaunTHOro
nmMuTa (B TeyeHume 30 gHeln c
OaTbl KOMMYHMKaLWN)

OchopmneHmne cpoyHoro
BkNaga unun ycnyrn CtaHpapT
6e3HanorosbIn B Te4eHue 30
AHen nocsie KOMMYHUKaunm

OTKpbITHE foroBopa no KapTe
"YHneepcanbHasa Gold" B
TeyeHue 30 oHeN OT faThl
KOHTaKTa.

OopMUTE KOHTPAKT C
MpnBaT®OHAOM (KOHTpPAKT
pun3.anuya). Cpok BbINOSHEHNS
LeneBoro gencTeus - 45 gHen



10,55 rpH 3a

MPE 1JIOXKEHVE
KJINEHTAM, 0bpaboTky
JOCTUT LM YPOBH$ ii"f?ﬂ’;”ﬁ
200 JEBETOBbIX ng e
TPAH3AKLIA MO

KAPTE

YHUBEPCAJIbHAS, 12'006”0“ 3a
KAPTbI 0bpaboTKy
YHVBEPCA/IbHAS ii’;‘;ﬂ;gﬁ
GOLD (036037) AE

O63BOH Nony4aTenen
couunanbHbIX BbiMNaT 36,20 rpH
(038140)

M 14,85 rpH 3a
purnaweHue toHnopa
obpaboTky

Ha oby4atoulee

3asBOK MO
MeponpusaTue (3BOHOK

KJINEHTaM
poanTento) s

37,00 rpH 3a
Ncxopawmin 3BoOHOK No obpaboTky
nvuay Ha KapTy 3as8BOK MO
"YHuBepcasnbHaga" KJIMeHTaMm

MP

BOCCTAHOBJIEHUNE 5,70 rpH —

CBA3M - Ob3BOH - nb6
KAPTA "GOLD" 5,70 rpH —
(RSC002) Ab
MepeogopmiieHne 4,10 rpH 3a
MoTepwn paboThbl Ha
C obpaboTky
TpaxoBaHue

3a8BOK MO
KpeouTHOro

KNeHTaMm
amMuTa (konusa s
042542) (043550)
063B0OH NO
nepeoopMyeHnto
[orosopa
cTpaxoBaHuda "OT 4,50 rpH

notepu paboThl" Ha
HOBbI [0roBOp
"CTpaxoBaHue
KpeauTHoro nmmmrta"

O63BOH - lepeBbINyCK g 35 rpy
kKapT GOLD c ¢oTo
(031228)

OdopMnTb YHUBEPCASIbHYIO
kapTy Gold B Te4yeHune 30 gHen
C AaTbl KOMMYHUKaLUWUN.

OdopmMmneHne Bknaga uanm
ycnyrun "CtaHpapT
6e3HanorosbIn" B TevyeHne 30
OHen nocsne KOMMYHUKaunmn

3anucaTbCa Ha 3KCKYPCUIO U
noceTuTb ee

OTKpbITHME fOroBopa no KapTe
"YHnBepcanbHaa" B Te4yeHune
30 oHen OT JaThl KOHTAKTa.

B cny4ae ecsu, no KapTe B
TeyeHue 30 gHewn (nocne
MHGHOPMNPOBAHNSA) COBEPLLEHDI
TpaTa Ha CyMMy He MeHee 50
FPH. B 9KB.

BoHyc BbINIa4yMBaeTcs 3a
0OOPMJIEHHbIN OOrOBOP
CTpaxoBaHune KpeanuTHOro
nmMuTa (B TeyeHme 30 aHeln C
0aTbl KOMMYHUKaLMW)

boHycC BbIM1a4MBaeTCs 3a
0POPMJIEHHLIA LOroBOpP
CTpaxoBaHue KpeauTHOro
nmmnTa (B TeveHmne 30 gHen ¢
0aTbl KOMMYHUKaLWN)

OgopMneHne HOBOW KapThbl C
¢doTo B TedyeHun 30 aHen



3B0OHOK [O. Mpoaaxu
KapTbl 43 MaM
NnoTeHUMaIbHbIM
MaMaM(konus 043124)
(046399)

3BOHOK -
HA3HAYEHUE
OVCTAHLUMOHHOW
BCTPEYN C BHELUHNM
KINMEHTOM

3BOHOK -
HA3HAYEHUE
OVNCTAHUKVOHHON
BCTPEYUN C
BHYTPEHHUM
KJINEHTOM

3BOHOKTO -
MPOOAXA CPO4YHOI'O
OENO3NTA HOJ1

HA3HAYEHWE
BCTPEYN O
MOOKJTHOYEHNS
MAPLLIPYTU3ALNN
MNATEXKEN

CallBack knuneHTtawm,
KOTOpble He

00X Oaancb o4yepeam,
Ha OCHOBHOW JINHUU

3BOHOK [O -
Ha3Ha4YeHne BCTpEeYn C
OnpekTopom
BHELUIHero
KOpnopaTUBHOIro
KnneHTa, HE
CBSA3@aHHOI0 C opyrnmm
npegnpuaTusamm
KOTOopble
obcny>xmneatoTca B
baHke (053973)

MPOOAXA
KPEOUTHBIX KAPT
BHYTPEHHUM
KJIMEHTAM A-BAHKA
YEPE3 3BOHOK N3 TO
(046076)

3a KOHTaKT

18,25 rpH

6,95 rpH

16,95 rpH

7,85 rpH

0,70 rpH

7,60 rpH

1,80 rpH
onnaTa 3a
KOHTaKT

OdopmMneHne KapTbl BbINAaT
anst Mmam B Te4eHune 30 oHen C
MOMEHTa KOMMYHUKaLUN.

Mo thakTy Ha3zHavYeHus
BCTpe4n

Mo pakTy Ha3HavyeHUs
BCTpEeYun

KnueHT noskeH opopMnTb
neno3unt KOJ1 B TeyeHun 30
OHEeNn ¢ paTbl HA CYMMY He
MeHee 1000 rpH

Mo pakTy HasHavYeHUs
BCTpeun

BoHyc 0,7rpH BbINJ1a4ynBaeTCA
3a oTpaboTaHHYIO 3a5BKY CO
cTtaTtycamu: OK,03,05,B2

LleneBoe pencteue - CtaTycC
no cobbITnio «OK»

OdopmneHne KapTbl B Te4eHue
30 oHen c MOMeHTa
KOMMYHUKaLUWN.



MPOOAXA KAPTHI
YHUBEPCAJIbHAA
GOLD K/IIMEHTAM Y
KOTOPbIX ECTb KAPTA
YHUBEPCAJIbHASA A-
BAHKA 1 MOXXEM
NOAHATL JINMUT,
YEPE3 3BOHOK U3 TO
(046077)

MPOOAXA KAPTHI
GOLD. 100 AT
OMEPALMI 3A TO[.
3BOHOK (053568)

BoccTaHoBieHue
CBSA3M NO KapTy
YHunBepcasnbHasa A-
BaHka, BblOaHHON
coTpyaHukamm PUT

3BOHOK -
MPEAJIOXKEHUE
KJIMEHTAM
O®POPMUTDL KAPTY
GOLD, KOTOPBbIE
COBEPLUAIKOT
NAATEXWU U OENAKOT
KPYTTHBIE NMOKYMKW
YEPE3 NMPUBATBAHK
(025104)

Maccosoe
"B3pocneHne
KOHunopos" (051280)

MEPEBbIMNYCK
MJATHOWN KAPTbI
N3BATON ATM
MPUBATBEAHKA
(053313)

OB3BOH -
BOCCTAHOBJIEHME
CBA3N C KIIMEHTAMN
- BAEQEJIbLUAMW
MPOCPOYEHHbIX KAPT
YHUBEPCAJIbHASA
(001664)

31,65 rpH -
3a
0bpaboTky
3a5BOK MO
KJIMeHTaM
AB

5,2 rpH - 3a
obpaboTky
3a8BOK MO

KJMeHTaMm

AB

13,95 rpH

23,65 rpH

7,00 rpH

4,80 rpH

2,20 rpH

OdopmneHne KapTbl B Te4eHue
30 gHen c MOMeHTa
KOMMYHUKaLNK.

OdopMneHne KapTbl B Te4eHne
30 gHen c MOMeHTa
KOMMYHUKaLIWN.

PacxonHasa onepauuns no YK Ha
cyMmmy 50 n bonee rpmBeH B
TeyeHue 30 AHeln C MOMeHTa
3BOHKa.

OdopMneHne KapTbl B Te4eHne
30 gHen c MOMeHTa
KOMMYHUKaLIWN.

OdopMsieHne KapTbl B Te4eHne
30 gHen c MOMeHTa
KOMMYHUKaLnmn

OdopmMmneHne KapTsbl

B cny4ae ecsin, no KapTe B
TeyeHne 30 gHen (nocne
NHOPMNPOBAHKSA) COBEPLLEHbI
TpaTa Ha CyMMy He MeHee 50
FPH. B 9KB.



OB3BOH 3AABKN HA
KPEOWUTKY MEPEL
COr'JIACOBAHMEM C O
JINMNTOM (PRC134)

MEPEBbLINYCK KAPTbI
FOHVOPA MO HOBOW
CXEME (3BOHOK
POOWTENHO) (007630)

3BOHOK KJIMEHTAM
KOTOPbLIE MONYHNJIN
KAPTY HA PUM, HE
COENANN TPATY NO
KAPTE (051296)

OB3BOH - NMPOOAXA
YCNYT N KOMUIIKA
(MOCNE KOMAHAbI
KOPI) (001861)

ONLINE-PEFUCTPALMSA
BOHYC MJ1KOC MOCE
YCMELWHOWN BCTPEYU
(3BOHOK) (045675)

MPEOIOXKEHUE

MEPEHECTW

3AO00JIKEHHOCTbL MO
KAPTE B CEPBUC
"MIMHOBEHHAA
PACCPOYKA"
(3BOHOK) (054625)

MpPO3BOH KJINEHTOB MO
TpaH3aKuusm
(HepocTaTO4YHO
cpencts) +MP

lMpepnoxxeHune

nepeHecTu

3a0JIKeHHOCTb Mo
KapTe B cepBuC
"MrHoBeHHas

paccpoyka"

(MOBTOpPHbLIN 3BOHOK)

(055082)

3BOHOK-HA3HAYEHUE
BCTPEYM ONA
MPOOAXKW ONJIATHI
HACTAMM (051330)

1,50 rpH —
Mnb

1,65 rpH —

19,60 rpH

4,10 rpH —
Ab

6,65 rpH

1,8 rpH 3a
KOHTaKT

9,15 rpH

17,10 rpH

6,80 rpH

1,80 rpH 3a
KOHTaKT

OdopmMmneHune KapThbl

B cnyyae ecnu, no KapTe B
TevyeHue 30 gHen (nocne
NHopMMpoBaHNA) CoBepLLEHbI
TpaTa Ha CyMMy He MeHee 50
FPH. B 3KB.

MooknoyeHue ycnyru
«Konunka»

MopoaTb 3aABKY Ha
nonkJstoyeHue boHyc MNinoc B
TeneOHHOM pexxunme.

OdopmneHune gorosopa no MP

OdhopMUTbL MFHOBEHHYIO
paccpo4ky (0OTApPaBnUTb CMC C
TekcToM CHAST2 Ha HoMep
10060)

OdopmneHune gorosopa no MP

KJINEHT LOJ/IKEH COrNacuTbCa
Ha ANCTaHLUMOHHYIO BCTPeYy C
coTpyaHukom O



3BoHOK O OupekTopy
HOBOro KJimeHTa 6e3
CBSi3€M C BHYTPEHHUMM
ton

9,50 rpH

MEPEBOJ TOPIrOBLIEB
HA YCIYTY "OMJATA
HYACTAMW. OEHBIN B
MEPNOLOE" (048741)

4,95 rpH

O63BOH KJINEHTOB
COBEPLUMBLLNX
nokynku (>1500rpH) c
npennoXxeHnem
BOCMOJIb30BaTbCH
CEpPBUCOM
"MrHoBeHHas
paccpoyka" (050705)

15,90 rpH

MOBTOPHbI/ OB3BOH
KJINEHTOB,

COr IACUBLUMNXCS
ODOPMUTbL OY B5, HO
HE OTOCJ/IABLLUUNX CMC
(050706)

6,60 rpH

MepeBon KNMEHTa Ha
MP c npennoxxeHnem
CTpaxoBaHus

n X
KpeOuTHOro JIMMNTa bOAaXy

CKJ1

MpepnoxxeHune
3acTpaxoBaTb
3[10POBbE KJIMEHTaM,
MoJIy4MBLUUM BbINAaTy
rno TpasMme (3HKI)
(058067)

13,27

O63BOH OMpPEKTOPOB
KOMMaHW, KOTopble
3aperncTpupoBanmu
KoMnaHwuto Ha 1M, Ho
He NoAMMCasNCb Ha
PaCCbIIKM C
nonbopkon TeHaepoB
(058168)

2,71 rpH

10,35 rpH 3a
nponaxy MP
4,25 rpH 3a

KnneHTbl O0/IKHbI
COrflacnUTbCA Ha BCTPeYy C
COTPYOHUKOM OTAesIeHnNs

MooKNYNTLCA K yCnyre
"OnnaTta YaCTaMM OEHbIN B
nepuoae" B Te4eHUn 3x aHeNn
nocsne o63BOHa

KnueHT oTnpasnseT SMS ¢
TekcToM chast2 Ha 10060 B
OeHb KOMMYHUKauun -
nonTeepXxxnaertca opopmsieHmne
[0orosopa MrHOBEHHOMN
paccpo4ku

KnueHT oTnpasnseT SMS ¢
TekcTtom chast2 Ha 10060 B
ONeHb KOMMYHUKaLIWN -
noaTeBepXXaaeTcsa oopMsieHne
0oroBopa MrHOBEHHOW
pPaCcCpoyKM

1. OhopmMmuTb ycnyry MP
2. OcbopmuTb yenyry CKII

BoHycC BbIM1a4MBaeTCs 3a
0hOpPMJIEHHLIN [,OrOBOP
CTpaxoBaHWA 30POBbS B
TeyeHue 30 gHen C paThl
onsaTbl CTPaxoBOro njatexa
(nepBon YacTu nnaTexa).

OpeKTop KOMMNaHUU O0JIXKEH
noAnMMcaTbCA Ha
MpnBaTMapKeTe Ha paccCbUIKKN
c noabopkon TeHaepoB



O63BOH ONPEKTOPOB
KOMMaHW, KOTopble
He 3aperncTpupoBann
KoMnaHuo Ha M, He
nognmcanunce Ha
paccbifiKK C
noabopkown TeHOEpPOB
M He ABNSATCSA
ydYacTHUKamu ProZorro
(058171)

O63BOH OMpeKTopoB
KOMMaHWn, KOTopble
He 3aperncTpupoBanmn
KoMnaHuo Ha MM, He
nognmcanunch Ha
paccbifiKK C
nonbopkon TeHaepoB
N ABNAOTCS
ydYacTHUKamu ProZorro
(058169)

Mognucka Ha
pPacCbifIKK C
TeHgepamn. Cxema Ne2
(HeT perncrtpauumn, HeT
MognnckKun, He
y4acTHUK ProZorro)

3,23 rpH

2,85 rpH

4,20 rpH

ONpeKTop KOMMNaHUU O0JIXKEH
NnOAMMUCATLCA Ha
MpneBaTMapkeTe Ha pacCbIJIKN
Cc nogbopkon TeHAEPOB "
3aperncTpupoBaTb KOMMaHMIO
Ha lNMpuBaTMapkeTe

OnpekTop KoMMaHun A0SIKEH
MOAMMCATLCA Ha
NMpuBaTMapkeTe Ha pacCbl/IKK
c noabopkon TeHAEPOB "
3aperucTpupoBaTb KOMMNaHUIO
Ha lNMpuBaTMapkeTe

MoonucaTb gupekTopa
KOMMaHNN Ha pPacCblIKK C
TeHOepamMn v
3aperncTpupoBaTb KOMMaHUIo
B NpnBaTMapkeTe



*- pe3ySibTaTUBHbIN 3BOHOK - 3TO
TenedoHHbIN KOHTAKT B TOM
chlyyae, ecnv Ananor C KJNeHTom
COCTOSAJICSH, U LIeNb NPOEKTa
AOCTUMHYTa;

**- yCnewHbIM SBNISEeTCS 3BOHOK B
TOM C/lyyae, ecauv gunanor
KJINEHTOM nnn aboHeHTOM
cocToanCs;

k. HeyCnewHblIn 3BOHOK - 3TO,
€CJ/IN MO YKa3aHHbIM HOMepam
TenegoHOB He yaanochb
CBA3aTbCA C abOHeHTOM, a
WMEHHO KOHTaKT, KOTOpPbIN He
3aBepnnica obweHmem c
KJINEHTOM MNOCJIe TPEXKPATHOro
Habopa HOMepa K/IneHTa B
TeyeHue 3-x gHen nmbo xe
yKa3aHHble B 6a3e KOHTaKTHble
HOMepa TenegoHa He KOPPEKTHHbI,
nnbo OTCYTCTBYIOT, T.€. KOHTAKTa
Cc abOHEeHTOM He NPon30LWIO;

R - TeXHNYecKoe oTKpbITHne
KapTbl B [NporpaMMHOM
KoMmniekce baHka.

TeneoHHbIe 3BOHKN
ornJslia4ymMBatloTCA COrslacHoO
TapugHomMy nnaHy Beeline http://
www.beeline.ua/tariff/plans/
main.wbp

HaHHbIN NepeYeHb yCayr He
ABNSIETCA NCYEPMbIBAOLWUM U
areHToMm MoryT 6bITb
npenocTaBNeHbl Apyrue ycayriu,
nopsaaoK NpefocTaBieHns n
onnaTbl KOTOPbIX COrlacoOBaHbl C
BaHkOM.

BbinnaTa BO3Harpa>kaeHmsa He
npons3soanTca KoHCyibTaHTaM,
KOTOpPbIE€ BKJIHOYEHbI B YMCO
ydacTHUKOB AKunn «flogapku B
nobpble pykn».



[Tpunoxenue 2

A.B.

Oybunert

(noonwunce)

(ne4yaTb)

Mpepncepatens MNMpanieHus
baHka

MpunoxeHne Ne 2
K MNpaBnnam okasaHusa ycnyr

(Mpnmep)

Bo3Harpa>kgeHue 3a okasaHue yCcayrm TpeTbuM aunLam

PasmMep BO3Harpa>kaeHus KOHCyJibTaHTa (BKJo4as

. Ha3BaHue ycnyru HaAOFA)
YcTaHaBnmnBaeTcs LleHa ycny
3AKIAIHAKOM OTAEALHOM

Mpencepatens [llpaBneHna baHka
neyaTb

[Tpunoxenue 3

MpunnoxxeHune 3

MpunoxxeHne Ne 3
K NpaBuiaM oKasaHug ycnyr

Moanucb wn



MHOVNBUAYAJIbHbLIE TAPU®DDI

NHovBmAayanbHble Tapudbl NPUMEHAIOTCA MPU NPOBEAEHUN KPEeAUTHbIX onepauuil, pacveTHo-
KaccoBoro obcnyxuBaHus (panee - ycnyrn baHka) KnMeHTOB, OT KOTOpPbIX MO pe3ysbTaTaM
(pMHAHCOBO-aHAIMTUYECKOr0 aHa/iM3a YyKa3aHHbIX onepauui / obcnyxmBaHusa BbaHk nony4vaeT
noxon 1 baHKy CcTano M3BECTHO B NMpouecce npeaocTaBneHns 6aHKOBCKUX yCNyr ApYyruM anuam, o
yem baHk 6narogapcTeyeT obpalleHno OaHHbIM ¢ AMuoM B BaHk c uenbio noTpebnerHus
6aHKOBCKMX YCNyr, B TOM Ynucne, KIneHTy.

MEXAHU3M ®OPMUPOBAHUA UHANBUAYAJIbHbBIX TAPU®OB

NHomsmnayanbHbll Tapud paccunTbiBaeTca wucxoasa w3 obuwero obbvema poxonoB baHka,
MoOJIy4YeHHbIX 3a nepuong npn MPOBEAEHUN KPEeOAUTHLIX OMnepauunin, pac4eTHO-KaCCOBOro
obcny>xmnBaHusa KnveHTa Ha pa3Mep KOPPEKTUPYIOLLMX NMoKa3aTeslen, NnpuBeaeHHbIX B Tabnumue Ne

*KoppekTupyoLwmM NnokasaTesieM ABASAETCA YCIOBHAA Be/INYNHA, Bblpa)KeHHas B rpMBHaXx, pa3smep
KOTOpPOW yCcTaHaBsnBaeTca baHKOM B pa3pese ycnyr baHka v BAnaowWwmMM Ha yMeHblleHne obuiero
Tapuda.

ObwmM Tapudom SABMSETCA CUCTEMa CTaBOK, onpeaenswllas pa3Mep onnaTbl 3a ycnyrm baHka
(ueHa ycnyr), ycTaHOBJIEHHbLIN AN9 BCEX KNNEHTOB.

Mo pe3ynbTaTaM npuMeHeHUs NHAOMBMAYaNbHbIX TapudoB CyMMapHble pacxodbl KnuveHTa npu
NpPoBeAEHUN KPEeAUTHbLIX Onepaunii, PaACYeTHO-KAaCCoOBOro OOCNY)XMBAHUS YMEHbLUAITCA Ha
pa3Mep KOPPEeKTMPYHIOLLLEro Noka3saTens.

N36bITOK ynnayeHHonm KnumeHToM baHKy cymMMbl goxoga 3a ycnyrn baHka BoO3BpawaeTcs Ha
niaTexHy KapTy KnmeHTa.

®OPMYJIA PACHETA UHOVNBUAVAJIBHOIO TAPUDA

SKN.1** go3Mm. (Npl.) = Ykn.1 onepau. goxodbl " >kn.1* Tapnd(npl)

>Kn.1 onepau. goxon



= (0,5 * Skn.1 % noxon

+ 3 KoMuC. goxong - k.1 kop. nokasaTesb (Np.0 - n) BbINI.

Foe: Skn.1** gigwk. (Mpl.) - cyMMa m3nuwHe ynaadYyeHHbix 6aHKy 0OX0O0B MO KAWEHTY 1;

Skn.1 kop. nokasaTenb (Np.0 - n) BbINJ. - CyMMa M3AMLLHE yrala4YeHHbIX 6aHKy 40X040B 3a

npeabioywine nepmnoabl rno KJIIMEHTY 1.

* CyMMa W3NULWLHE YyrayYyeHHbIX 6aHKy [OO0XO04O0B pPacCYUTbIBAETCA OT CYMMbl OMepaunoHHOro
[oxopna no KaneHTy ()Ha cymmy Tapuda() 3a npefocTaB/ieHHYI0 MHpopMaunio, KoTopasa npmeena K
pe3ynbTaTUBHOM NpoAake 6aHKOBCKOro NpoAykKTa /ycayru.

* KoppekTupyowmin nokasaTtesb () 3a npenocTaBsieHHYID MHGOpMauuio, KoTopas npueena K
pe3y/bTaTUBHOW nNpoaa>ke 6aHKOBCKOro npoaykTa /ycnyru.

(cm. Tabnuuy 1 KOpPPeKTMPYIOLLKUX MoKa3aTeNen).

Tabnunua 1. KoppeKTupylou.l,ue nokKasaTtesaum pAOJsids MUMHUULUKNATOpPa YycnelwHbIX 3adABOK Ha

6aHKOBCKME NPOAYKThI.

YcnewHas 3aaBKa no KJINEHTY Ha

NHdopMmnpoBaHme KINEHTOB NO cross-selling
BoHyc+

TeneMapKeTI/IHF KapThbl yHMBepcaanaﬂ

NHMopMMpPOBaHME KIIMEHTOB MO NEPEBbLINYCKY
KapTbl YHUBepcanbHas

BenuunHa KoppekTupytoLiero
rnokasaTensa gng uHuunaTopa ycrewHom
3a8BKW B Tapubl No NpoayKTam
KOTOPbIMU OH aKTUBHO MOJIb3yeTCH.

17,00 - 34,00 rpH.

41,90 rpH 3a 06bpaboTKy 3asBOK MO
knueHTam Mb; 49,55 rpH 3a obpaboTky
3a4BOK Mo KaneHTaMm Ab

48,36 rpH 3a 06paboTKy 3asBOK MO
knueHTam lMpueaTbaHK (YKpaunHa);
59,04 rpH 3a 06paboTKy 3a89BOK MO
knneHTam MpueaTbaHk (Poccnsa ); 36,68
rpH 3a 06paboTKy 3asBOK MO KANEHTAM
A-baHk



TenemapKeTUHr No NpoaykTy "OBepapadT-
MwuKkpo

TenemapKkeTuHr No NpoaykTy "cyeTta op any"".
Tapud - 50rpH (3a 1 oTKpPbITbIA CYET).

VNHdopmMmnpoBaHmne KIMEeHTOB Mo
"BoccTaHoBsieHNIO CBA3M" MO NPOAYKTY KapTa
YHuBepcanbHas

TenemMapKeTUHI KpeOUTHbIX KapT Mo 3asBKe C
MHGpopMupoBaHmem no Cross-selling n
BOCCTAHOBJ/IEHWNIO CBA3MN.

NHdopMmnpoBaHne KINEeHTOB Mo
"BoccTaHoBsieHMIO CBA3U" NO NpoayKTy JIndHas
nebeTtHas kapTa ypoBHsa Classic/ Mass

NHdopMmnpoBaHmne KINeHTOB Mo
"BoccTaHoBsIeHMIO CBA3U" MO NPOLAYKTY
MeHCMOHHaA KapTa

NHdopMmnpoBaHmne KINEHTOB Mo
"BoccTaHoBsieHMo cBA3W" no npoaykTty KapTa
"Gold"

NHdopmMmnpoBaHmne KIMeHTOB Mo
"BoccTaHoBsieHMIO CBA3M" NO NpoaykKTy [eno3uT
hm3nyeckoro anua

NHdopmMmnpoBaHmne KINeHTOB Mo
"BoccTaHoBsIeHNIO CBA3U" MO NPOLAYKTY
PEOPLEnNet

TenemMapKeTUHr KpeguTHbIX KapT no
BOCCTAHOBJ/IEHMIO CBSA3N

TenemapKeTUHI KpeAUTHbIX KapT MiniKpeauTka
rno 3asBKe C MHGopMuposaHmem no Cross-selling

TenemapkeTuHr MiniKpeauTku

NHdopMmnpoBaHme KINEHTOB MO cross-selling
3asBKaM No KapTaM «YHMBepcCasbHaa»

42,50 rpH.

42,50 rpH.

35,30 rpH 3a 06paboTKy 3aABOK MO
knneHTam Mb; 43,45 rpH 3a obpaboTky
3a8BOK Mo KaneHTam Ab, 38,50 3a
06paboTKy 3a8BOK No KAneHTam Mb

28,02 rpH.

8,24 rpH.

8,24 rpH.

17,54 rpH 3a 06paboTKy 3a8BOK Mo
knneHTam MNb; 7,24 rpH 3a obpaboTky
3a4BOK Mo kKnneHTtam Ab

15,57 rpH 3a 06paboTKy 3a8BOK Mo
knueHTam lMpueaTbaHK (YKkpauHa)

8,24 rpH.

28,02 rpH

28,02 rpH

41,20 rpH

13,10 rpH 3a 06paboTKy 3a8BOK Mo
KneHTam [b;

8,90 rpH 3a 06paboTKy 3as8BOK Mo
KnneHTam Ab

9,75 rpH 3a 06paboTKy 3aABOK Mo
KameHTtam MP



NHdopMmnpoBaHme KNMeHTOB No cross-selling
3asBKaM No KapTaM YHuBepcaibHas
(pekomeHgaunn)

NHpopMmnpoBaHme KNINMEHTOB Mo cross-selling
3aaBKam no MiniKaptam

KPOCC-CEJUIMHI KAPTbI KOHNOPA (CSK013)

Mpofa>ka NEHCMOHHOW KapTbl KJIMEHTaM
npenneHCcMoHHOro Bo3pacTa (Bnagesnblbl
3apnaaTHbIX KapT) (004537)

063B0OH - MNpuBsieYeHNEe Ha NEHCMOHHOoE
o6cny>KnBaHNE KNNEHTOB NMpeaneHCUOHHOro
BO3pacTa

NHpopMmnpoBaHne KINEHTOB MO NnepeBbinyCcKy
KapTbl KOHMOpa

NHpopMmnpoBaHMe KINEHTOB Mo cross-selling
3as1BKaM KOHCYJ/IbTaHTOB

NHpopMmnpoBaHMe KINEHTOB NO cross-selling
3asBKaM «CyeTa opnanyeckmnx nmu» (3a
06paboTKy 3a89BOK N0 KNMeHTaM AB)

NHpopMmnpoBaHMe KINEHTOB NO cross-selling
3a8BkaM «CyeTa topnanyvyeckmnx amu» (3a
06paboTKy 3a9BOK No KAMeHTaMm [b)

NHpopMmnpoBaHMe KINEHTOB MO cross-selling
3asBKaM «CyeTa opnanyeckmnx nmu» (3a
06paboTKy 3a89BOK NO KAMeHTam M)

NHopMmnpoBaHue KOPropaTMBHbLIX KJIMEHTOB MO

paboTe C TEKYLUMM CHETOM

NHhopMmnpoBaHmne KoprnopaTUBHbIX KJIMEHTOB 06

6,55 rpH

5,58 rpH 3a 06paboTKy 3as9BOK MO
knneHTam MNb; 17,29 rpH 3a obpaboTky
3a4BOK Mo kaneHTam MI

15,10 rpH

7,40 rpH

22,50 rpH

10,23 rpH 3a 06paboTKy 3aABOK Mo
knneHTam MpuBaTbaHK (YKpauHa);
33,69 rpH 3a 06paboTKy 3aABOK MO
kKnueHTam lMpueaTtbaHk (Poccus )

12,60 rpH 3a 06paboTKy 3a8BOK Mo
KnneHTawm [1B;

3,20 rpH 3a 06paboTKy 3as9BOK MO
KaneHTam AB

15,65 rpH 3a 06paboTKy 3as8BOK Mo
KnneHTtam MP

3,82 rpH 3a 06paboTKy 3as8BOK Mo
KnneHTam Ab

5,11 rpH 3a 06paboTKy 3asBOK MO
KnneHTam b

9,52 rpH 3a 06paboTKy 3as8BOK Mo
KnneHTam Ml

16,48 rpH.

YC/I0BUAX OPOpPMIIEHNA OEMNO3UTOB topngndeckum 41,2 rpH.

nvuam

NHpopMmnpoBaHne KNNEHTOB MNo
"BoccTaHoBsIeHNIO CBA3M" MO NPOAYKTY KapTa
YHuBepcasnbHasg Il ypoBeHb

37,80 rpH 3a 06paboTKy 3a8BOK MO
knneHTam MbB; 38,0 rpH 3a 06paboTKy
3a8BOK Mo KneHTam Ab



VNHpopMmnpoBaHmne KJINEHTOB Mo
"BoccTaHOBNEHMIO CBA3N" C KJIMEHTAMU
BragesibLaMu nMpoCpoYeHHbIX KapT
YHuBepcasnbHas

BoccTaHoBsIeHNEe CBA3U C KJIMEeHTaMu-
BNagesibuamMun KapTbl YHUBepCasibHada C HYyJIEBbIM
JIMMNTOM

NHdopMmnpoBaHMe KNMEHTOB NO cross-selling no
ycnyre HakonneHns "Konnnka" (002132)

TeneMapkKeTUHI KapTbl YHUBepCaibHasn
KJIMeHTaM, KOTopble BbIMNOJHWN YC/IOBUE
pecTpyKTypusaumm

NHpopMmnpoBaHMe KINEHTOB MO cross-selling
3asBKaM Ha CTuKepbl PayPass

NHdopMmnpoBaHme KNMeHTOB No cross-selling
3as8BKaM Mo NePCOHNMPULNPOBAHHON KapTe
YHuBepcanbHasa ¢ ®OTO

NHdopMmnpoBaHme KNMeHTOB No cross-selling
3asBKaM no kKapte GOLD (CSGLD2)

NHdopMmnpoBaHme KNMeHTOB No cross-selling
3asdBKaM Mo npoaykrty "MuHun-tepmuHan"

LleHTpanm3oBaHHOEe Ha3Ha4YeHue BCTpeYn ¢
BHELUHMM KoprnopaTuBHbIM KnneHtoMm MCBb gns
npuesiedeHns Ha obcnyxmneaHme (3BoOHOK YI)

TeJ'IeMapKeTI/IHF CTpaxoBbIX MPOAOYKTOB,
KNNeHTaM nonyHdmeinmMm CTpaxoByto BbIMJiaTy

NHpopMmnpoBaHmne KanMeHTa o nepeodopmneHne
nonnca OCITIO Ha HOoBLIN NepuoA

NHpopMmnpoBaHMe KINEHTOB MO cross-selling
3asBKaM no kKapte GOLD (knneHTbl M)

NHpopMmnpoBaHne KNNMEHTOB NO cross-selling no
rneHcuoHHom KapTe (009922)

063B0H - Kpocc-cennuur "CoumnasnbHasa KapTa"
(CSSOCI)

NHdopmMmnpoBaHme KIMEeHTOB Mo
"BoccTaHoBneHUo cBA3n" no nonmcy OCImo

7,19 rpH 3a 06paboTKy 3asBOK MO
knueHTam NbB; 6,07 rpH 3a 06paboTKy
3a4BOK Mo kaneHTam MI

14,28 rpH 3a 06paboTKy 3a8BOK Mo
knneHTam Mb; 11,06 rpH 3a obpaboTky
3a4BOK Mo kaneHTam MI1; 13,85 rpH 3a
06paboTKy 3a9BOK No KAneHTam Ab

9,50 rpH

12,94 rpH

6,92 rpH 3a 06paboTKy 3a8BOK Mo
KaneHTam MNb

7,10 rpH 3a 06bpaboTKy 3as9BOK MO
knneHTam Mb; 11,22 rpH 3a obpaboTky
3a4BOK Mo kaneHTam MI

6,05 rpH — b
7,35 rpH — Ab

2,09 rpH 3a 06paboTKy 3as89BOK MO
knneHTam MpuBaTbaHK (YKpaunHa)

8,75 rpH 3a 06paboTKy 3aABOK Mo
knneHTam Ib; 6,60 rpH 3a 06paboTky
3a4BOK Mo kKnneHTtam Ab

12,42

4,98 rpH

10,21 rpH

4,90 rpH 3a 06paboTKy 3as8BOK MO
KaneHTam MNb

4 rpH —Nb

4,35 rpH 3a 06paboTKy 3aABOK Mo
KnneHTam b



NHdopMnpoBaHme KNMEHTOB NO cross-selling nmo
npoaykTy "TonsimBHasa CKpeTy KapTa"

NHpopMmnpoBaHue KNINEHTOB ApYrmnx CTpaxoBbiX
KOMMaHW, KOTOPble Ha3Ba/IM ATy OKOHYaHUSA
CTPaxoBKN ON4 NpensioxXeHna opopMuUTb NOJINC
OCTITIO B NpuBaTbaHke

MpennoxxeHne obcnyxmBaHnsa busHeca KJIANEHTY,
yKasaBLleMmy npu ngeHTudunkaumm, 4To aBnaeTcs
pyKoBOAUTENIEM KOMMEPYECKOro NpeanpuaTns

MpennoxxeHne obcnyxmBaHnsa busHeca KJINEHTY,
yKasaBLleMmy npu ngeHTudmnkaummn, 4To oH
ABNSETCA NpeanpuHUMaTenemM

ObpaTHas cBA3b C KAMEHTaMu ANS OTKIYEeHNS
perynsapHoro nnatexa no SMS c tekctom "OFF"

NHdopMmnpoBaHme KNMeHTOB No cross-selling
3asBKaM «3apnjaTHbIN MPOeKT» (3a obpaboTky
3a4BOK Mo kaneHTam b

MNpepnoxxeHne 3apnaaTHOro NpoekTa
PykoBoOuTensM opraHm3auni, KoTopble
obcnyxmnsanucb B bpokbnsHec baHke

063B0OH 3a8BKW "IKBanpuHr", "boryc+",
"OnckoHT"

MNpennoxeHue nonyyvatenam SWIFT- nnatexxen u
MeXxAyHapoaHbix nepesonos lNpusatbaHK
(YkpanHa) odbopMuTb MakeT "30510Tas KapTa 4ns
Bbinnat" (007912)

MpepnoxxeHne otnpasutenam SWIFT- nnatexxen
N MeXxayHapoOHbIX nepesonos [pmnBaTbaHk
(YkpauHa) ohopMuTb NakeT "YHUBepCasnbHas
Gold" (007913)

Mpenno)xeHne KapTbl rOA4 KJINEHTaAM,
OTNpaBAAWNM geHexXHble nepeBobl (016499)

MpennoXxeHne NbroTHOro obcnyxnBaHus B
GoldKnyb6e

3BOHOK - Ha3Ha4YeHMe BCTPEYM C NpeaoXXeHnem
BoHyc lMnoc

3BOHOK - [pefnoxxeHne KNneHTam opopMnTb
KapTy GOLD, KoTopble coBepLUatloT naaTexu v
nenatoT KpynHble [okynku vyepes lNpuBatbaHk

4,22 rpH 3a 06paboTKy 3as8BOK Mo
KnneHTam b

17,35 rpH

27,93 rpH

6,45 rpH

3,12 rpH

21,22 rpH

27,71 rpH 3a obpaboTKy 3a4BOK MO
knueHTam lMpueaTbaHK (YKkpauHa)

10,33 rpH

9,25 rpH

8,95 rpH

1,80 rpH onsaTa 3a KOHTaKT

6,55 rpH 3a 06paboTKy 3aABOK Mo
KaneHTam MNb

19,10 rpH 3a 06paboTKy 3a8BOK Mo
KnneHTam Ab

10,05 rpH

23,65 rpH



3BOHOK KJ/INEHTbI-BKJag4YMKamMun gnsg
pecTpykKTypusauum genosnTta v HasHavdyeHus
BCTpeumn c Pl

6,15 rpH 3a 06paboTKy 3a8BOK Mo
KaneHTam [b;

063B0OH - [poaaxka ycnyru HakonneHnsa Konunka 5,40 rpH 3a 06paboTky 3asBOK Mo
- KOMMJIeKCHOe MnpensioxeHue KnneHTam l1b;

3,30 rpH 3a 06paboTKy 3as9BOK MO

Kpocc-cennuHr MHTepHeT BoHyc Mntoc (YkpaunHa) KnerTam MNB:

10,90 rpH 3a 06paboTKy 3aABOK Mo

Cross-selling 3apnnaTHoro MNpoekTta (021310) KnnenTam NE

Cross-selling - NMepcoHnpuunpoBaHHas 9,00 rpH 3a 06paboTKy 3asBOK Mo
KpeOouTHasa KapTa c oTo knueHTam [b;

MpepnoXxeHne yCTaHOBUTb OrpaHNyeHne Ha

CHATUE OeHer C KapTbl KJIMeHTaM, KoTopble 9,00 rpH 3a 06paboTKy 3asBOK Mo
pa3MecTuam CBOM PEKBU3NTLI ANA knneHTam lMB;
6naroTBopuTesibHOro cbopa B MHTepHeTe

NOXUMMAHWE KJTMEHTA CEPBUC HA "OIMJIATA 2,25 rpH 3a 06paboTKy 3as8BOK MO
HYACTAMIN" KnneHTtam [b;

CTpaxoBaHue KpeauTHoro nmmnTa. Joxumanne 5,05 rpH 3a o6paboTKy 3aABOK Mo
(oTkas)(konuna 043539) (044693). knnenTam MNb

MpepnoxeHne 3HKMO knneHTam, KOTOPbIM paHee
Obln NpennoXeH APYron CTPaxoBOW NPOAYKT
(mac)

23,85 rpH 3a 06paboTKy 3aA9BOK MO
KnneHTam [b;

063B0H (O KAMEHTOB, NOAABLUNX 3asIBKY Ha
NnoOK/l4YeHNe K KOMMAEKCHOMY MPeasioxXeHno
OnnaTta YacTtamn

5,65 rpH 3a 06paboTKy 3as8BOK Mo
KnneHTam [1b;

MpeoynpexxaeHne KAMeHTOB 0 BO3MOXXHOM 3,30 rpH 3a 06paboTKy 3aABOK Mo
OTKJIt04eHUn cepemca Onnata Yactamun KnneHTtam [b;

MpuBnevyeHne BnagenbLeB akKTUBHbIX BaJIlOTHbIX
KapT oTnpasnaTe/nonydyate SWIFT-nnatexun B 27,78 rpH
MpueBaTbaHkK (YKpauHa)

063B0OH - [puBNeYeHNEe KINEHTOB Apyrux 6aHKoOB
14,09 rpH

Ha KapTbl YHuBepcanbHasa B ATM Poccus

063BOH - BoccTaHoOBEHME CBA3KN C KAMeHTamMun, 2,85 rpH 3a 06paboTky 3adBOK Mo

rnocne yTepu/Kpakm nnacTmkoBon KapThl (14 knneHTam MNbB; 5,25 rpH 3a 06paboTky

aHen nocsie 61okKNpoBkM KapThl) (002315) 3a4BOK Mo kineHTaMm Ab

063B0OH - BoccTaHoOBIEHME CBA3UN C KNIMEHTAMMU,

rnocne yTepu/Kpakm naacTMKoOBOW KapTbl (Npun 11,32 rpH 3a 06paboTKy 3a8BOK Mo
nonyyeHun koga otkasa 40 nnun 41 npu nonbiTke knAveHTam Mb; 5,89 rpH 3a 06paboTky
MpPoBeCTM TpaH3aKLuuo no 3abnokKnpoBaHHOM 3a4BOK Mo KaneHTtam Ml

KapTe)



Cross-selling - O6bpaboTka Kpocc-3asBOK Ha
npooykT "OnnaTa Yyactamu. bes nepennat"

LleHTpann3oBaHHOe Ha3HaveHue BCTpe4u C
BHELUHMM KopnopaTuBHbIM KnneHtoMm MCBb gns
npuenevyeHns Ha obcnyxmBaHme (3BOHOK JITMP
tOJ1) (002693)

lMpepnoxxeHne opopMnUTb NEepCoOHAIN3NPOBAHHYIO

KapTy YHMBepCanbHasa KAMeHTaM-BlaaenbLam
KapT YHUBepcasibHasi MTHOBEHHOI O BbIMyCKa

TenedoHHbIe MpoAa>Kn KapTbl YHUBEpCcaibHas
KJZINeHTaM, KOTOpble paHee corJjallajmcb Ha ee
ohopmMNeHne B paMKax TeneoHHbIX Npoaa<
(35-45 gHen Ha3zan)

O63BOH - BOCCTaAHOBJIEHWE CBA3U MO CHETY C
KNneHTamm KoTopble 6bonee 1 rona He
MoJsib3yKTCA cHeToM (3BOHOK JIMP HOJ1 nnmn ®JI1M)

O63BOH - NpeanoXeHne BCTPeYN BHYTPEHHEMY
KJIMEHTY ANS Npe3eHTauum npoayKToB

O63BOH - BOCCTaHOBJIEHWE CBA3U MO CHETY C
KJIMeHTaMK, KOTOpPbIE NOTEPSAIN aKTUBHOCTb NO
cyeTy (3BOHOK JIMP KOJ1 nnu ®J1M)

KOMniKa, NpoueHT OT I'IOCTyI'IJ'IeHVIVI - yBeJinyeHune

npoueHTa
Konwuaka, NogkatovyeHne okpyrneHus go 10 rpH

063B0H 13 MO Npofa)ka rapaHTUN NN
Ha3Ha4vYeHne BCTPEYN ONs npe3eHTaumm
rapaHTun

063B0OH KaneHToB MCB ¢ B3O ns ro -
Ha3Ha4YeHne BCTPEeYn C Lenbio Bo306HOBIEHNS
paboTbl MO BaJKOTHbLIM CYETaAM

MoakntoyeHmne nMbo naMmeHeHne ycaoBuin no
ycayre HakorsieHna "Konmnnka"

063B0OH - [peano>xeHne KINEHTY, MONYyYUBLLUEMY
BbIMJIAaTy MO CTPaxoBOMYy CObbITUIO, OHOPMUTL
CTpaxoBKy (003338)

7,77 TpH

23,65 rpH

30,52 rpH

29,78 rpH

4,45 rpH 3a 06paboTKy 3as8BOK Mo
knneHTam NbB; 8,60 rpH 3a 06paboTKy
3a8BOK Mo KaneHTam Ab

3,65 rpH 3a 06paboTKy 3as9BOK MO
knueHTam NB; 4,15 rpH 3a 06paboTky
3a4BOK Mo KaneHTaMm Ab

4,05 rpH 3a 06paboTKy 3as8BOK Mo
knueHTam NbB; 3,60 rpH 3a 06paboTky
3a4BOK Mo KaneHTaMm Ab

3,70 rpH

2,74 rpH

10,13 rpH

6,85 rpH 3a 06paboTKy 3as9BOK NO
knneHTam Mb; 12,90 rpH 3a obpaboTky
3a4BOK Mo knneHTtam Ab

14,30 rpH 3a 06paboTKy 3as9BOK NO
COBbITUIO KOMMYHUKALMOHHOIO
KaneHgapsa 001943 10,70 rpH 3a
06paboTKy 3a89BOK MO COBLITUIO
KOMMYHUKaLWNOHHOIO KaneHaaps
001946

1,80 rpH 3a KOHTaKT



Mpon3BecTn KOHTaKT ¢ byxrantepamu
npeanpusTUR, C Liesblo Ha3Ha4YeHns BCTpeYn ans
npoBeneHns obyyeHus byxrantepa
npeonpuaTus,

LleHTpann3oBaHHOe Ha3Ha4vYeHMe BCTPeYUn C
BHELWHWM KOpropaTuBHbIM KiineHToM MCB ans
npuenedeHns Ha obcny>xmaHme (3BoHOK HOJ1)

MpeonoxxeHue 3HKLO n HBO KnneHTam,
noracuBLINM paccpoyky (Macc.) (009424)

Ha3HayeHne BCTpeY C BHELWHUMN KMEHTaMn ans
nponaxxu 3l NnpoekTa Ui NpuUBJeYeHNs areHToB
Ha YY>XOM 31 NpoeKkTe

TenedgoHHble Npodaku 3HKL (anga oeten)
poanTenam toHnopos (010018)

063B0OH 'O - BoccTaHoOBNEHME CBSA3K MO
MeHCMOHHOW KapTe (HeakTMBHa 3 Mecsua)(konus
015324)

O63BOH - NpegynpexaeHne NoTepun CBA3N No
CYeTYy C KJIMeHTaMun, KOTOpble CHU3NAN
aKTUBHOCTb MO cYeTy - attrition-cKopuHr (3BOHOK
JMP KO nnn ®JIM)

O63BOH - aKTUBaALMA pac4eTHOro cyeTa (3BOHOK
JIMNP KOJT nnn ®©JIMN

3BOHOK O - Ha3Ha4YeHMe BCTPeUmn C Lesnblo
npenocTtaBaeHns GUHAHCOBOMN OTYETHOCTU

Cross-selling - NepcoHnpmunpoBaHHas
KpeonTHasa KapTa c oTo

ABTO B KpeauT
ABTO B Kpegut
BoccTaHoBseHne cBA3u no ycayre "Konunka"

063B0H-HBO-TpeanoxxeHne opopmnts HEO
naaTesblMKaM 3a KOM. YCNyru, uav B agpec
CTpOUTENbHLIX KOMMaHun (Macc.) (015871)

MpennoxeHue KapTbl Fong KAveHTamMm,
nosiyvarowmm geHexxHbole nepesogbl (016333)

3BOHOK-HA3HAYEHWE BCTPEYW O114 MPOOAXKN
OMJIATbI HACTAMW (051330)

6,20 rpH

29,65 rpH

1,80 rpH 3a KOHTaKT

48,50 rpH

18,85 rpH

18 rpH

5,10 rpH

10,50 rpH 3a 06paboTKy 3a8BOK Mo
knneHTam MbB; 9,00 rpH 3a 06paboTKy
3a4BOK Mo kaneHTaM Ab;

27,30 rpH

57 rpH

100 rpH./200 rpH./200rpH/ 300rpH.
14rpH, 28rpH, 35rpH

4,35 rpH

16,80 rpH

1,80 rpH 3a KOHTaKT 3a 06paboTky
3a4BOK Mo kKnneHtam Ab

1,80 rpH 3a KOHTaKT



MOBTOPHbLIV OB3BOH KJIMEHTOB,
COMNMACHUBLLNXCA OPOPMNTL OY B5, HO HE 6,60 rpH
OTOCNABLUMX CMC (050706)

O63BOH K/IMEHTOB COBEPLUVBLLUMX MOKYMKN
(>1500rpH) c NnpennoxeHnem Bocnonb3oBatbca 15,90 rpH
cepsncoM "MrHoBeHHas paccpoyka" (050705)

MEPEBOJ TOPIrOBLIEB HA YCAIYTY "OMJATA 495 rox
YACTAMW. OEHBbI' B MEPNOAE" (048741) ' P
MpennoxeHve nepeHecTn 3a40J1XKEeHHOCTb Mo
KapTe B cepBuUC "MrHoseHHas paccpoyka" 6,80 rpH
(noBTOpPHLIN 3BOHOK) (055082)

MPEANIOXKEHUE MEPEHECTW 3A00JIXKEHHOCTb
MO KAPTE B CEPBUC "MIM'HOBEHHAA 9,15 rpH
PACCPO4YKA" (3BOHOK) (054625)

ONLINE-PEIT'MCTPALMA BOHYC MJIKOC NMOCINE

YCMELLHOW BCTPEYN (3BOHOK) (045675) 1,8 rpH 3a KOHTaKT

OB3BOH - MPOLIAXKA YCIIVTA KOMWJIKA (MOCIE ¢ (o
KOMAH[1bl KOPI) (001861) 02 TP
3BOHOK KJIMEHTAM KOTOPbIE MOJYYUIN
KAPTY HA PUM, HE COENAJIA TPATY MO KAPTE 4,10 rpH — AB
(051296)

MEPEBbINYCK KAPTbI KOHNOPA MO HOBOW

CXEME (3BOHOK POJIUTEJIIO) (007630) 19,60 rpH
OB3BOH 3AIBKW HA KPELWTKY MEPEQ 1,50 rpH — b
COTJIACOBAHVIEM C 0 JIIMITOM (PRC134) 1,65 roH — AB
MepeBbinyck KapT GOLD no HoBon cxeme 1,80 rpH

(3BoHKMK) (008135)

OB3BOH - BOCCTAHOBJIEHUE CBA3U C
KNNEHTAMW - BJIEAESIbLULAMU MPOCPOYEHHbBLIX 2,20 rpH
KAPT YHUBEPCAJIbHASA (001664)

MEPEBbINYCK MJIATHOW KAPTbI U3BATON ATM

MPVBATBEAHKA (053313) 4,80 rpu
MaccoBoe "B3pocneHune HOHnopos" (051280) 7,00 rpH
3BOHOK - MPEOTOXXEHWE KNMEHTAM
O®POPMUTb KAPTY GOLD, KOTOPBIE

21,45 rpH

COBEPLUAIKOT MJTATEXW U OENAKOT KPYTHbIE
MOKYMNKW YEPE3 NMPUBATBAHK (025104)



MPOLOAXKA KAPTbI GOLD. 100 AT OMEPALUUN 3A 5,2 rpH - 3a 06paboTKy 3asBOK MO
roa. 3BOHOK (053568) KnneHtam AB

BoccTaHoB/1eHMe CcBA3K NO KapTy YHMBepcabHas
. 13,95 rpH

A-baHKa, BblgaHHOW coTpyaHnKamm PUTI

MPOOAXA KAPTbl YHUBEPCAJIbHAA GOLD

KJIMEHTAM Y KOTOPbIX ECTb KAPTA 31,65 rpH - 3a 06paboTKy 3a4BOK Mo

YHUBEPCAJIbHAA A-BAHKA N MOXXEM NMOAOHATL knneHTam AB

JNNMINT, YEPE3 3BOHOK U3 T'O (046077)

MPOOAXA KPEOUTHbLIX KAPT BHYTPEHHUM
KJIMEHTAM A-BAHKA YEPE3 3BOHOK N3 TO 1,80 rpH onsiaTa 3a KOHTAKT
(046076)

063B0H - NepeBbinyck KapT GOLD ¢ ¢oTo
(031228) 8,35 rpH
063B0H 'O - oTKa3 oT cwmBkM KB neHcnoHHaa 8,35 rpH 3a 06paboTKy 3aABOK Mo
KapTa — MaccoBoe (013753) KnneHTam MNb

MpepnoxxeHne ohopMNTbL KPaTKOCPOUHbIN BKNAL
KJIMeHTaM, KOTopble He CHUMatoT cpeacTtBa 6onee 16,80 rpH
3x Mmec ¢ NpuBaT BKNaga

MepeBbinyck KapTbl "YHMUBepcanbHasa" Nno HOBOW

cxeMe (380HKM) (007626) 1,80 rpH onnaTa 3a KOHTaKT

BoccTaHOB/IEHUIO CBA3M MO 3aprylaTHbIM 6,35 rpH 3a 06paboTKy 3as9BOK NO
npoekTam (000723) KnueHTam b

063B0OH O - YBenn4deHue KJ1 n naumuta Ha I'M npwu 13.65 roH
ochopMaeHnmn nopy4ntensctea (MCB) (025768) ! P
3BOHOK - HASHAYEHWE BCTPEYY BOHYC MNJIKOC 10.85 rou
ELITE (HORECA) (027372) e3P
LUEHTPAIN3OBAHHOE HA3SHAYEHWE BCTPEYN C
BHELUHWUM KOPMNOPATUBHbIM KJIMEHTOM
MAJIOIO BU3HECA - MNATENbLWMKOM HOC 014 18,90 rpH
MPNBNEYEHNA HA OBCJTY>)KMBAHWE (3BOHOK

KO)

UEHTPANTN3OBAHHOE HASHAYEHWE BCTPEYU C

BHELUHUM KOPIMOPATNBHBIM KITMEHTOM

MAJIOIO BU3HECA - MNATEJIbWWMKOM HOC ON1A 12,30 rpH
MPUBJIEHEHNA HA OBCJTYXKUBAHUE (3BOHOK

JINP KOJ)

LUEHTPAIN3OBAHHOE HASHAYEHWE BCTPEYN C

BHELUHWNM KOPMOPATNBHbBIM KITMEHTOM

CPEOHEIO BU3HECA - TJTATEJIbLLULMKOM HAC 16,35 rpH
A4 NPUBNEYEHUA HA OBCJTY>)KNBAHWNE

(3BOHOK JIMP KOJ1)



3B0OHOK 'O - nocne BcTpeyn (OnnaTta YacTamn)

3BOHOK C NpenioXXeHnem TOpI'OBOVI TO4Ke
noaKJO4YNTb coBMeLleHNne

Mpopaxka kapTbl "YHUBepcanbHasa Gold" B 3BoOHKe
(030788)

an/IBﬂe‘-IeHI/Ie MHBaJZINOOB Ha NMNEHCNOHHbIE KapPThbl

063B0H 'O- BHewWwHAs 6a3a NnpuBneyYeHne
KJIMEHTOB NeHcnoHepoB. Akumna 100rpH

3BOHOK: BOCCTaHoOBJIeHue cBA3n no YK - KnnmeHTsl,
KoTopble aenanu 2 n 6onee TpaThbl MO KapTe
YHuBepcanbHas. (kew-6ek 5%)

3BOHOK - MNpennoxxeHne kpeanTHom KapThl Gold
KJIMeHTaM C AeNCTBYOLWEN aBTOPACCPOYKON
(027958)

063B0H - NpeanoxxeHne kKapTbl Gold Bnagenbuam
nonanca OCIMoO

MpepnoxxeHne KapTbl KNacca Gold kKAneHTam,
KOTOpble COBEPLUNIN MOKYMNKY B MarasnHe
(3BOHOK)

MNpepnoxxeHne feno3nTa KAMeHTaM C oCTaTKaMu
Ha KapTax u c4eTax (maccosoe_0) (015720)

OB3BOH KJIMEHTOB KOTOPbIE YKA3AJIN HOMEP
TEJIE®OHA, HO HE BBEJIN OTM MNMAPOJIb / BBEJIN
OTMN-NAPOJIb, HO HE 4O OO CNEAYHOLWEIO
LLUATA, MPW O®OPMJIEHN OEMNO3UTA HA CAUTE
/ B 124

Hdep>xaTenn ueneBbixX KapT - NpenoXXeHne
neno3unTa (063BoH call-ueHTp)

BoccTaHoBNeHMe CBA3U C BKNaag4YmMkamm (063BOH
call-ueHTp)

3BOHOK - Ha3Ha4eHune BcTpeyn boryc Mntoc Elite
(luxury)

LleHTpann3oBaHHOE Ha3HayYeHne BCTPeYn C
BHELLHNM KOpPNopaTUBHbIM KNMeHToM CpeaHero
BusHeca gnsa npmeaedyeHnsa Ha obcnyxnBaHue
(3BoHOK HOJT) (030898)

3,20 rpH

5,48

22,90 rpH 3a 06paboTKy 3aABOK MO
KnveHTam b

6,20 rpH 3a 06paboTKy 3as8BOK Mo
KnmneHTam b

26,40 rpH 3a 06paboTKy 3adBOK MO
KnneHTam MNb

18,15 rpH 3a 06paboTKy 3aABOK Mo
KaneHTam MNb

1,80 rpH 3a KOHTaKT

36,25 rpH 3a 06paboTKy 3aABOK MO
KnneHTam b

33,65 rpH 3a 06paboTKy 3a4BOK MO
KnneHTam b

36,95 rpH 3a 06paboTKy 3aABOK MO
KaneHTam [1b;

1,80 rpH 3a KOHTaKT 3a 0bpaboTky
3a4BOK Mo kneHTaM Ab

5,70 rpH 3a 06paboTKy 3asBOK MO

knueHTam NB; 6,75 rpH 3a 06paboTky

3a4BOK Mo KaneHTam Ab

22,10 rpH 3a 06paboTKy 3aABOK MO
KnneHTtam Mb

23,75 rpH 3a 06paboTKy 3aABOK MO
KneHTam [b;

12,65 rpH 3a 06paboTKy 3a8BOK Mo
KnneHTam b

33,40 rpH 3a 06paboTKy 3aABOK MO
KnneHTam b



LleHTpanm3oBaHHOEe Ha3Ha4YeHne BCTpeUu C
BHELUHMM KOpPNopaTUBHbLIM KnneHToM CpeaHero
busHeca - nnatenbwmkom HOC ona npueieyeHns
Ha obcny>xneaHume (3BoHOK HOJT)

LleHTpanm3oBaHHOE Ha3Ha4YeHne BCTPeYn C
BHELLIHNM KOPMOPaTUBHbLIM KNNEHTOM CpeaHero
Bu3Heca ans npueaeyYeHns Ha obcnyXxmuBaHue
(3BoHOK JIMP KOJ1) (030900)

LleHTpannM3oBaHHOEe Ha3Ha4YeHNne COBMECTHOM
BCTPEYN C BHELLIHUM KOPMOPaTUBHbLIM KJINEHTOM
CpenHero busHeca onsa npuBieYeHUs Ha
obcny>xxnsaHue

Ha3Ha4yeHne BCTpeyn C MeHenXepom ans
OOCTaBKKM KapT Naykon (3BoHOK 0O)

037793 - CTpaxoBaHue KpeauTHOro inMnTa.
Bnagenbubl KpeOUTHbIX KapT, KOTOPbIE Ha
MOMEHT 3BOHKa MNOJIb3YOTCA KPeOUTHbIM
JNMUTOM.

CTpaxoBaHWe KpeanTHOro nuMuTa. oxxumaHune
(konna 042533) (044460)

O63BOH KJIMEHTOB C NPeasIoXKeHNeM 0POpPMUTb
neno3unt (knoH 015720 gna PI1) (038305)

Mpopaxka kapThl "YHUBepcanbHasa Gold" B 3BOHKe
(knneHTHbI C KapTon "YHUBepcanbHaa")

MpuBaTt®oHA. 3B0HOK YTl C npensioxxeHnem
3aKI04NTb KOHTPaKT pus.nnua.(3anagHas
YKpauHa)

BOCCTAHOBJIEHUNE CBA3U - KPEOUTKA
'YHUBEPCAJIbHAA' (OB3BOH)

3BOHOK - MPEOJIOXKEHVNE O®OPMUTb KAPTY
GOLD CTYAEHTAM, KOTOPbIE OIMJIAHYNBAJIA
CBOE OBYYEHWE 3A PYBEXXOM C MOMOLLbIO
SWIFT-NMEPEBOJA (MACC.) (028658)

BOCCTAHOBJIEHUE CBA3U - OB3BOH - KAPTA
"GOLD" (RSC002)

38,65 rpH

10,95 rpH 3a 06paboTKy 3a8BOK Mo
KnmneHTam b

11,85 rpH

5,45 rpH 3a 06paboTky 3as8BOK MO
kKnneHTam b

5,20 rpH — b
4,65 rpH — Ab

6,60 rpH 3a 06paboTKy 3as8BOK Mo
KnneHTam b

20,40rpH 3a ochopMsieHNnEe CPOYHHOro
BKMaga nnn ycnyrn CtaHpgapT
6e3HanoroBbI B TeyeHne 30 aHen
rnocsie KOMMYHMKaLUnn

24,50 rpH 3a 06paboTKy 3aABOK MO
KnneHTam b

13,20 rpH - OhOpPMUTBL KOHTPAKT C
MpuBaT®oOHAOM (KOHTPaKT hun3.nmua).
CpOK BbIMOJIHEHMSA LENEBOro AENCTBUS -
45 gHen

35,30 rpH 3a 06paboTKy 3aABOK MO
knneHTam MNb; 43,45 rpH 3a obpaboTky
3a8BOK Mo kKaneHTam Ab; 31,90 3a
06paboTKy 3a89BOK NO KAneHTam Mb

13,65 rpH 3a 06paboTKy 3aABOK Mo
KnneHTam b

5,70 rpH — INb
5,70 rpH — Ab



MPEANIOXKEHUE KJTMEHTAM, OOCTUI LLUM
YPOBH$ 200 EBETOBbIX TPAH3AKLMIA MO
KAPTE YHNBEPCAJIbHAA, KAPThHI
YHUBEPCAJIbHAA GOLD (036037)

O63BOH NoJsly4aTesein coumanbHbIX BbINAaT
(038140)

CROSS-SELLING WORLD (013987)

Kpocc-cennuHr Kpegontku

MpurnaweHne OHMOPa Ha obyyatollee
MeponpusaTue (3BOHOK POAUTENIO)

Ncxopoawmm 3BOHOK MO InAay Ha KapTy
"YHuBepcasnbHaga"

3BOHOK KJIMEHTY OJ14 BOCCTAHOBJIEHUE
CBA3N C HOTAPUYCAMN

NMEPEO®OPMNEHWUE MOTEPU PABOTHI HA
CTPAXOBAHWE KPEOAWUTHOIO TIMMNTA

O63BOH No NepeodopMIeHNIO [OroBopa
cTpaxoBaHusa "OT notepun paboTbl" Ha HOBbIN
porosop "CTpaxoBaHue KpeguTHoOro amMmta"

3BOHOK - HASHAYEHWE OUCTAHLNOHHOM
BCTPEYN C BHELUHM KJIMEHTOM

3BOHOK - HASHAYEHWE OUCTAHLUWNOHHOW
BCTPEYUN C BHYTPEHHUM KJIMEHTOM

3BOHOK 'O - MPOOAXA CPO4YHOI'O AEMO3UTA

O

HA3SHAYEHWE BCTPEYW 014 MOOKTHOHEHNA
MAPLLUPYTUSALIN NNATEXEN

Mpo3BOH KJMEHTOB MO TPaH3aKLUMAM
(HepocTaTo4HO cpencTs) + MP

MepeBon knneHTa Ha MP ¢ npepnoxxeHnem
CTpaxoBaHUA KpeaAuTHOro aMMuTa

10,55 rpH 3a 06paboTKy 3a8BOK Mo
KnneHTam b

18,00 rpH 3a 06paboTKy 3as8BOK Mo
KnneHTam Ab

36,20 rpH

13,40 rpH

13,10 rpH 3a 06paboTKy 3aABOK Mo
KnneHTam [1b;
11,85 rpH 3a 06paboTKy 3a8BOK Mo
KmeHTam AbB;
11,60 rpH 3a 06paboTKy 3aABOK Mo
KnneHTam MP

14,85 rpH 3a 06paboTKy 3a8BOK Mo
KaneHTam MNb

37,00 rpH 3a o6paboTKy 3adBOK MO
KJmeHTam MP

8,00 rpH 3a 06paboTKy 3a4BOK MO
KnneHTawm [1B;

4,10 rpH 3a 06paboTKy 3aABOK Mo
KnneHTam b

4,50rpH

BOHyC BbIlMJla4ynBaeTCA 3a

ochopMneHHbIn gorosop CTpaxoBaHue

KpeanTHoro nmMmnTa (B TeveHune 30
OHEeWN C AaTbl KOMMYHUKaLWN)

18,25 rpH

6,95 rpH

16,95 rpH

7,85 rpH

17,10 rpH

10,35 rpH 3a npogaxxy MP
4,25 rpH 3a npogaxxy CKJI



MpensioXKeHne 3acTpaxoBaTb 340P0BbE
KJMeHTaM, Noay4YMBLLMM BbINAATy MO TpaBMe 13,27 rpH
(3HKA) (058067)

3BoHOK MO OnpeKTopy HOBOro KaneHTa 6e3 4,60 rpH
CBA3en C BHyTpeHHumMN HOJ1 '
3BOHOK O - Ha3Ha4veHue BCcTpe4un ¢ AupekTopom 7,60 rpH
BHeLIHero KoprnopaTtueHoro kKaneHta, HE

CBSA3@HHOro C ApyruMu rnpeanpuaTusImMm Kotopble
obcnyxuneatotcs B 6baHke (053973)

O63BOH ONPEKTOPOB KOMMNAHUN, KOTOpbIe 2,71 rpH
3aperncrpupoBanm KomMmrnaHuio Ha MM, HO He

nognMcanncb Ha paccbinkm ¢ nogbopkon

TeHaepoB (058168)

O63BOH ANPEKTOPOB KOMMAHUIN, KOTOpbIE He

,23 IpH
3apernctpmupoBanm KoMmrnaHuio Ha MM, He 3.23rp
noAnMcanncb Ha paccbiIkK ¢ noabopkon
TEHOEepPOB U He ABNATCA Yy4acTHUKaMu ProZorro
(058171)
O63BOH OMPEKTOPOB KOMMNAHWN, KOTOPbIe He

AP P P 2,85 rpH

3aperncTpumposanm komnaHuio Ha MM, He
MoANMUCasnCb Ha paccbiiku ¢ noabopkon
TEeHLEepoB 1N ABNAIOTCA y4acTHMKaMm ProZorro
(058169)

Moanncka Ha paccblyikn ¢ TeHaepaMmu. Cxema Ne2 4,20 rpH
(HeT perncTpauum, HeT NOANMUCKWN, HE YYaCTHUK
ProZorro)

1.3.17. 3asaBneHue Ha BeIauyy Kpenguta "Kpenut mon memosut".

3asiBJIeHHEe Ha BbITa4Yy KpeauTa

A, , HHZKEIOIIMHUCABIIHUCS, IIPOIITY
IIpeaoCTaBUTh

KpPEeJauT Ha

CJIeayIOIuX

YCJIOBHSIX:

CymMmmMa KpepguTa (KpeOUTHOTO JIMMHUTA) T'PUBEH




CpoOK UCIOo/Ib30BaHUS MECSILIEB
I[TpouieHTHasA cTaBKa %

[Torpeburensckue HyKaul/Kpegut nox
3aJI0T Oeno3uTa

Llenbp/TeXHOIOTUS

IInaTéXKHbIN 0a/IaHC 3asIBHTEJIsI
Exemecsa4yHbie

OOXOMObI:

IHoxombl T'PUBEH
Bcero moxomnos: IPUBEH
Exemecsa4yHbIe

PAaCXOIbI:
Pacxopnbl Ha BemeHUe X035IMCTBa TPUBEH

[TorameHnue paHee B3STHIX KPEOUTOB (e3KeMeCSIYHBIN
IjIaTexk)

Bcero pacxonos: T'PUBEH

TPUBEH

3asiBUTEJIb ITIOATBEPKIAET, UTO BCS BHINIENIepeYrcIieHHass HHHOPMAIIUS SIBJISIETCS
OOCTOBEPHOM ¥ COOTBETCTBYET HEMCTBUTEIILHLIM (paKTaM , BEIpaxkaeT corjiacue Ha
IIpOBefieHNe OalbHEeHIIero ee aHaiau3a. 3asiBUTENIb He IIPOTUB IIOCEeIeHU s
KPEeOUTHEIM CIIeIIHaIICTOM CBOETr0 MeCTa KUTeJIbCTBA, PAaOOTHI M TOTOB ITPEACTABUTD
eMy BCI0 HeoOxoouMyio uHpopManuioo. BaHK ocTaBaseT 3a co00¥ mpaBo oOpaIaThCs
K M000My JTUITy, U3BECTHOMY UJIM HEU3BECTHOMY 3asBUTEJIIIO0, KOTOPOE, KaK CYUTaeT
0aHK, MOXKeT CII0OCOOCTBOBATH B IPUHSTUU PEIleHUs O Bhigaue Jii00 He BbhIIauyu
KpenuTa 3asiBUTEJII0. ECiIM 3asIBUTENIb II0 KAKUM-TM00 IPUYMHAM He XKeJlaeT , YTOOBI
KTO-HUOYIOb OB OCBEOMIIEH 00 9TOM 3asIBJIEHUM , TO 3asIBUTEIII0 HE0OXOOUMO
yKa3aTb UMS OJAaHHOTO JIUIla U IPUYUHY.

[Tpu cmeHe MecTa pPabOTH, MeCTa XKUTEJIbCTBA UJIN UHBIX JaHHBIX 3aeMIITUK
00s513yeTcst yBegoMuTh baHK 00 3TOM B TedeHue 3 (Tpex) KaJleHOapHbBIX JHEH C
MOMEHTAa U3MEHEeHUH.

CnpaBKa O CTaHOAPTHHIX YCIOBUsX KpeautoBauusi IIpuBarbaHKka u
OPMEHTHPOBOYHYIO COBOKYIIHYI0 CTOHMOCTH IMMOTPEOUTEIHCKOIr0 Kpeaura.

[TogTBepkpmato, uTo IIpuBaThaHK MMCbMEHHO TPOUHGOPMUPOBAJl MEHS 00 YCIIOBUSX
KpeguTOBaHUs, a TaKXKe OPUEHTUPOBOYHYIO COBOKYIIHYI0O CTOUMOCTh KpequTa, a
MMEHHO O:

1. HamMmeHOBaHUM U MeCTOHaxoxaeHuu [IpuBatbaHKa.

2. YcnoBusiX KpeQuTOBaHUS (BO3SMOXKHYIO CYMMY KpeauTa, CPOK KpeouTa; Iellb
KpenuTa, GopMbI 1 BUILI 0O0ecIIedyeHusT KpeauTa; uMerlnrecs GOpMbl 1 BUOHI
KpenoutoBaHus IIpuBaTbaHKa, TUII IPOLIEHTHOU CTaBKU, IIPEUMYIIIeCTBa U
HeOoCTaTKM IpeajiaraeMbIX CXeM KpeOuTOBaHUS).



3. OprueHTUPOBOYHOU COBOKYITHOU CTOMMOCTHU KpeauTa C y4eTOM: IIPOLIEHTHOU
CTaBKHU M0 KPEOUTY, CTOUMOCTHU BCEX COMYTCTBYIOIIUX YCIYT IIPEeOOCTaBIAE€MBbIX
[TpuBaTbaHKOM, a TakXe APYyTrux (pUMHAHCOBHLIX 0053aTEIbCTBAX, CBA3aHHBIX C
MoJiydeHrueM, oOCIyKMBaHUEM U IIOTallleHueM KpeauTa; BapUaHTOB MOTalleHus
KpeauTa, BKITIoYasi KOJIMYEeCTBO IJlaTeXkel, UX MePUOOUIYHOCTh U 00 bEMHI,
BO3MOZKHOCTHU ¥ yCJIOBUU JOCPOYHOTO BO3BpaTa Kpegura;

4. [Ipyrux yCJaoOBUAX, IPEAYCMOTPEHHBIX 3aKOHOOaTEIbCTBOM YKpPauHHhI.

OO1He yCJI0OBHS mpeaocTaBieHusi Kpeaura [IpuBarbankoMm

HauMeHOBaHUE U MEeCTOHAXOXKIeHUe
Baunka:

KOpugunuyeckuii agpec:

Bo3MmoxHas cymMa Kpeguta

Bantora kpegura
B03MOXKHBIM CPOK KpeauTa:
Llens Kpenura:

ObecneueHue KpeguTa:

dopMa KpegUuTOBaHUSA:
Tun TPOIEHTHOM CTAaBKU:

[lepeyeHb MOKYMEHTOB, HEOOXOIUMBIX

OJIsd IIOJIYYEHU A KpeguTa *,

IHoCcpo4HOe moraileHue Kpeaura:

ITopssook Bo3BpaTa KpeguTa:

ITpeumyiiecTtBa

HegoctaTku

ITYBJIMYHOE AKIIMOHEPHOE
OBIIECTBO KOMMEPYECKHWHU FAHK
I[TPUBATBAHK

49094, r. [[HenponeTPOBCK, VII.
Habepexnas ITobensr, 50

3aBUCHUT OT pa3Mepa [Aelo3uTa, HO He
MmeHee yeMm 50 000 rpH, u He 6oy1ee yeM
90% OT CyMMBEI JEeIo3HUTa.

['puBHA
3aBUCHUT OT CPOKa OEeIllO3UTHOI0 BKjaga
[ToTpebuTenbcKkue HYXKObI

ObecrieueHNEM HCIIOJTHEHUST 00513aTEILCTB
II0 KPeouTy ABJIA€eTCHA 3aJIoT
MMYIITIECTBEHHEIX IIPAB IIO JOT'OBOPY O
OEIIO3UTHOM BKJIage

[ToTpebuTENnbCKOE KPEOUTOBAHUE
dukcupoBaHHAA

[TacmopT rpaxXgaHvHa YKpauHEL, CIIpaBKa O
MMPHUCBOEHUU UOEHTUPUKAITUOHHOTO
HOMepa, cpaBKa 0 moxopgax, [lorosop o
OEenOo3UTHOM BKJjlage

IToCpoYHBIM BO3BPAT KPeauTa BO3MOXKEH
IyTEM YBeJINYEHUS 3aeMILUKOM CyMM
eXeMEeCTIUYHEBIX IIJIaTeXeu.

Bo3BpaT KpeauTa OCyIeCTBIIAETCS IIyTEM:
1. ExxeMeCcss4YHOU yIIJIaThI IIPOLIEHTOB,
3a0JI2KEHHOCTD I10 KPeauTy BO3BpalllaeTCsa
B KOHIIE CPOKa KPeauTa;

2. YrnaTel eXXeMeCAYHbIX aHHYUTETHBIX
jlaTexkKeu;

3. PaBHBIMU 4aCTSAMHU 3a[J0JI2KEHHOCTH II0
KpPeOury.

bas3uc gHen o pacdeta — 360.
KonuuecTBO naTexkeu 3aBUCUT U PABHO
CPOKY KpPEeOUTOBaHUS.

B03MOXKHOCTH ITIOTyYHUTh CPencTBa 6e3
pacTopXkeHus aerno3uTta. Hu3kas % craBka.

OrpaHvyeHUe CYMMOU ¥ CPOKOM [elO3UTa.



O HamorosoMm pezxXuMe YyIIJIaThI IIPOIEHTOB U O TOCYydapPCTBEHHBIX CY6CI/I,'E[I/IHX KIJINEHT
MOZKET IIOJIYHYUTHb I/IHCI)OpMaI_[I/IIO B COOTBETCTBYIOIIINX I'OCYJaPCTBEHHEBIX OPraHaX.

OpHeHTHpOBO‘IHaH COBOKYIITHAsi CTOMMOCTB KpPpeIuTa 3aBHCHT OT KPEIJHTHOT O
IIPOOYKTAd H COCTOHUT H3 C/IeaYIOIITHUX JacTeMu:

Ha3BaHue
KPEeIUuTHOT O YcinoBus KpeaguTOBaHUSA
IIPOOYyKTa
CyMmMa KpeguTa 3aBHCHUT OT po3Mepa Aemo3uTa
Cpok KpenuTa 3aBHCUT OT CPOKa OEelO3uTHOI0 BKiamaa
Llens KpenuTa [ToTpebuTeNnbCKUE HYKOBI
Bo3narpaxneHnue
3a
0%
IpenocTaBieHUe
KpenouTa
CrtpaxoBas
be3 cTpaxoBaHus
KOMITaHHU S
Bamiorta UAH
[TpoueHnTHAaNA
IIporpamma CTaBKa IO
"KpeouTt mop KPENUTY . UAH
n e’CTBYIOIlasI CTaBKa IO JEeIIO3UTY B
OeMmO3UuT (ropoBas) i YOI iy y

+ Mapxka 4%
Ha4uCIIsIeTCcs Ha

OCTaTOK CYMMEI
KpeOuTa
AddekTuBHASA
MpPOLIeHTHAas
CTaBKa

[IpoBepka 3anora
B 'POI**

Perucrpauus
3ajiora B 34,00 rpH
rPOO**

* - Hepequb OJOKYMEHTOB MOXKET OBITH YCTaHOBJIEH MHOWUBHUOYAJIbBHO B 3aBUCHUMOCTH
OT COCTOSAHUA KpGJIHTOCHOCOﬁHOCTI/I 3aeMIuKa.

** - [ocymapCTBEeHHIiN peecTp oO0peMeHeHUs OBUKMUMOT0 UMYIIIeCTBa

HeiuicTBytomas ctaBka no geno3uty B UAH
+ Mapxka 4%

34,00 rpH

[Tpumep pacueTa rpaduKa noraiieHus KpeauTa IIPyu IopsaKe IorallleHus: TPOLEeHTH
eXXeMeCsI4YHO, KpeOuT B KOHIle CpOKa.

ExemMmecsa4yHbIU
IIaTex
ITpouieHTHAA .
KonmyecTBOo (pacyuTaHHBIU
CyMMa KpeguTa Cpok KpepguTa CTaBKa, .
jiaTexeuw  [OJid Mecslia, B
TOOOBBIX

KoTOopoMm 31
OEeHb)

100 000,00 6 Mecsa1eB 26,00% 6 2 238,89



O pyrue umeromuecsi GopMsl 1 BUOBI KpeauTtoBaHus IlpuBarbanka

YcnoBusi

CymMmMma KpepouTa
Cpok KpeaouTa
JIBrOTHBIN IEPUOL
Llens KpenuTa:

Bos3HarpaxmgeHue 3a
MMpemocTaBlIeHue
KpenuTa

CtpaxoBasi KOMIOaHUSA
BamroTa
ExxeMecauyHbIN

IIjIaTexX
HpOHeHTHaH CTaBKa

[TpeumyiiecTtBa

HepgoctaTku

Kapra Platinum
oo 50 000,00 rpu

30 nHEen
[ToTpebuTenbCcKue HyKObI

OtkpeiTue KapTel 1 540,00 rpu/
ExemecssyHasa nsarta 3a
o6cnyxuBanue 160,00 rpu

0e3 cTpaxoBaHUS

Ha4UuCJIEHHBIE IIPOILIEHTEI OT
3aJ0JIZKEHHOCTH II0 KPEOUuTy

EnuTHasa njmaTexXHasa KapTa C
KOMIIJIEKTOM OOIIOJIHUTEIbHBIX
KapT, YCIIyI' U CEPBUCOB.

Kaprta «YHuUBepcaJibHas1»
oo 25 000,00 rpu

5 et

55 mHen

[ToTpebuTenbCcKue HYKObI

0,00%

0e3 cTpaxoBaHUSI
UAH

5,00% oT 3a60proBaHOCTI
3a00JI2KEHHOCTHU I10 KPEIUTY
43,20%

[InaTexHas KapTa C

IOIIOJIHUTEJILHOU
OEeno3UTHOU PYHKIIMEN

HEeT

HNHbopMalusa o Apyrux KPeAuTHHIX IPOAYKTaX, AeTalbHOe OIMCaHue YCIIOBUU
KpeOuTOBaHUS 110 HUM, IIPEUMYIIECTBA U HEIOCTAaTKM OIy0JIMKOBaHHI Ha

opunmanpHOM caute privatbank.ua

C uMeImuMucs
KPEeIUTHBIMHU
NMPOAYyKTaMH,
IMOAPOOHBLIMH
YCJIOBUSIMH
KpeIuTOBaHHUSI,
nMpeuMynieCTBaMHu

H HeJOoCTaTKaMH
O03HAKOMJIECH,

3asiB/IeHUE
3am0/IHEHO MHOIO
COOCTBEHHOPYYHO.

KiaueHT

[Tpunaan 3agBIeHNE

1.3.18. 3asBneHue 0 IPUCOENUHEHNUN K YCIIOBUSIM U IIpaBUjIaM IIPefOCTaBlIeHUs KpeguTa 1o nporpamMme "Kpeput nop memno3ut”



3asiB/IeHHEe O NPHCOEIUHEHHH K YC/JIOBHSIM M IIpaBWJIaM IIpeaoCTaBJ/IeHHS
KpeauTa

o nporpamMe "Kpeaurt mog meno3urt" KiaueHT MCB No

(fopuguyeckoe JINIIO) B JIUIIe
, OEUCTByHOIllee Ha OCHOBaHUU (YcraBa,
[Tonoxenusi, CBuOeTenbCTBa, Buimepkku, Beinucku) (B manbHeuiieM - "3aeMIIukK"),
PYKOBOLCTBYACH CT. 634 I'paXmaHCKOTO KOoIeKca YKpauHEBl, JaeT CBOe corjlacue Ha
IIpucoeuHeHe K YCJIOBUSIM U IIpaBUJIaM IIpeIoCTaBlIeHHsT OAHKOBCKHX YCIYI Ha
YCJIOBUSIX, OIIPEeIeleHHBIX YCIOBUSMH U IIpaBUJIaMU ITPEeOoCTaBJIeHusT O0aHKOBCKUX
yCIIYT, KOTOphIe Ppa3MelleHbl Ha odunuanbHoM Beb-carite ITIYBJIMYHOI'O
AKIITMOHEPHOI'O OBHIECTBA KOMMEPYECKOI'O FBAHKA '"IIPUBATBAHK"

(manee - "baHK") www.privatbank.ua.

9To 3asiBIeHMEe BMecTe C YCJIOBUSIMM U NIpaBUJIaMHU IIPENOCTaBJIeHUsT 0aHKOBCKUX
ycinyT u Tapudamu cocTaBisieT KpeOUTHEIN OOroBop (ganee - "Ilorosop").

IlaToi 3akmoyeHusi [loroBopa SBJseTCsS HaTa MoamucaHus obeumMu CTOpOHaAMH
OaHHoOro 3asBieHuda. C MOMeHTa IIOONHCAHUA 3aeMIIMKOM OAaHHOTO 3asiBJIIEHUS U
nmpuHaTHuSA ero barnkoMm, CTOpPOHEBI MPHUOOpPeTaloT IpaBa U 00s13aHHOCTH, OIIpeeIeHHbIe
IloroBOpOM, ¥ HECYT OTBETCTBEHHOCTb 3a HuX HEeBHINIOJHeHue (HemomoOaroiiee
BBITIOJTHEHUE).

IMToonuchiBasi 3T0 3asiBieHHe, 3aeMIIUK TrapaHTHPyeT IOJIy4eHHe
pa3pelneHdud OT JIMI, NEePCOHAJIbHbIE€ daHHbI€ KOTOPBLIX IIepeaalTCs IIo
[IoroBopy, Ha 00pa0®OTKy BaHKOM II€pPCOHAJIBHBLIX HAHHBIX, C IIeJIBI0 U Ha
YCJIOBHSIX, YCTAHOBJICHHBIX B [loroBope, moaATBepzKIaeT yBeIOMJ/IEHHE JIHII,
IIepCoHAIbHBIE [aHHBbIE KOTOPBIX IIepedalTcsa mo [[oroBopy, O mOpaBax,
CBSI3QHHBIX C XpaHEHHEM H O0OpadOTKOH IIePCOHAIbHBIX [TAHHBIX,
ompeneieHHBIX JeHCTBYIOIIUM 3aKOHOIATEILCTBOM, O IeJIsIX cOopa M JIMIIAX,
KOTOPHIM IIepedaloTCsd NEePCOHA/IbHbIE NOaHHbIe; TapaHTHPYyeT peryasipHoe
O3HAKOM/IECHHE C H3MEHEHHSsIMH YC/JIOBHH ¥ IMpPaBHUJI IPeIoCTaBIeHHUS
0aHKOBCKHX yCJIyI Ha cauTe www.privatbank.ua.

A. CYIIECTBEHHDIE YCJIOBUA
KPEIUTOBAHUA

Al. Bun KpeaouTa - BOCCTaHaB/IMBaeéMasd KpeoIuTHadA JINHUA.


http://www.privatbank.ua/

A2. Jlumut Hactosmiero Jlororopa: ( ) 0,00 uudpamu
(cmoBamn) 00 , B TOM 4YHCJIe Ha CJIeOyIollue [esu:

°© B pa3Mmepe ( ) 0,00 mudppamu (cmoBamu) 00 Ha
TIOTIOJITHEHNE 0OOPOTHEIX CPENCTB

°© B pa3Mmepe ( ) 0,00 mudppamu (crmosamu) 00 pOmsa
yojaaTel 3a Pperucrpanuui IpegMeToB 3ajora B ['oCcymapCTBEHHOM peecTpe
oOpeMeHeHUsI OBUKHUMOTIO HMYIeCTBa IIyTeM IIE€PeYUCIeHUs Ha PEKBU3UTHI,
yKasaHHBIEe B 1. 3.2.5.2.1.1. YcnoBuu u [IpaBun

°© B pa3mepe ( ) 0,00 mudppamu (cmoBamm) 00 Ha
ymjaTy cydeOHBIX pacxomoB, IIPeayCMOTPEeHHbIX m.1. 1.0. 3.2.5.2.2.14., 3.2.5.5.8.
YcnoBuu u Ilpasus.

A3. Cpok BO3BpallleHUs Kpeguta' 20 ropa. CormacHO CT.
212, 651 I'paxpmaHCKOro Komekca YkpauHbl (ganee - "T'KY") B ciyyae HapylleHUS
3aeMIIMKOM J1I000TO M3 0053aTeJIbCTB, IIPEOYCMOTPEHHBIX HACTOSAIIUM [[OTOBOPOM,
BaHK 10 CcBoeMy YyCMOTpPeHHIO, HauuHasg C 91-ro [OHSA HapylleHUs J0060ro wus3
00s13aTENbCTB, UMEET NpPaBO M3MEHUTH YCJIOBUS HaACTOsIlero [loroBopa, yCTaHOBHUB
OPYyrO¥ CpPOK BO3BpallleHUs KpeguTta. [Ipu 5ToM baHK HamnpaBiseT 3aeMILUKY
COOTBETCTBYyIoIIee coobieHre B cucteme IIpuBat24, SMS- cooliieHue ¢ yKa3zaHUEM
oaTel CpoOKa BO3BpallleHUs Kpenouta. [Ipy 3TOM [OIIOJIHUTEJIBHBEIE COIJIaCOBAHUS
CtopoH He HYXHEL. B ciydyae HenorameHus 3aeMIIUKOM 3aO0JIXKEHHOCTU IIO
HacTosmeMy J[oroBopy B CpPOK, YKa3aHHBIM B COOOILIEHWU, BCS 3a[0JIZKEHHOCTb,
HayMHasi CO CJegylollero [pAHS [aThl, yKa3aHHOM B COOOIIEHUM, CUYUTAETCH
IIPOCPOUYeHHOU. B ciydyae morameHus 3af0JIXKEHHOCTU B IIepuol 00 OKOH4YaHusA 90
OHel (BKJIIOYUTENIbHO) C MOMEHTa HapylleHus JiIo00T0o U3 00s3aTelbCTB, KOHEYHBIM
CPOKOM BO3BpallleHUs KpeauTa sBIseTcd " ! 20 roga.

A4. CueTa Oms o0CITyKUBaHUS KPEeOUTa:

o cyeT 2909 (B rpuBHax), nony4dartenb: ITAO Kb "[IPUBATEAHK",
M®O 305299, kong ETPITOY 14360570;

A5. OGsizaTenbCTBa 3aeMIinyKa 00eCIedyuBalOTCAa: JOTOBOPOM 3ajiora MMYIeCTBEHHBIX
npaB Ne ot . .20 roga;

AG6. [Ipu monb30BaHUM KpPEeOUTOM 3aeMIIUK IIJIaTUT IPOLIEHTHI B pa3Mepe
( )% TOOOBBIX.

A7. B cnyyae HapylleHuss 3aeMIIMKOM JII000r0 IeHeXXHOro o00si3aTeIbCTBa 3aeMIIUK
IJIaTUT BaHKy OPOIEHTH 3a MOIb30BaHHMEM KPEOUTOM B pa3Mepe ( )%
TOOOBEIX OT CYMMBI OCTaTKa HeMNOTallleHHOW 3af0J/IXKEHHOCTHU. B ciy4yae HapylleHUs
3aeMIIMKOM JII000T0 M3 JIeHEeXXHBIX 00513aTEeNIbCTB W IIPU peaju3alluu IIpaBa baHKa,
npenycMoTpeHHOoro m. A.3 Hacrtoswmero Iorosopa, 3aeMINUK MJIaTUT BaHKy NIEHIO B
pa3mMmepe ( )% OT CyMMBI OCTaTKa HeIOTallleHHOW 3adoJi2KEHHOCTH 3a
KaXObIi OEeHb IIPOCPOYKU. YIIJIaTa II€HU OCYLIECTBIISIETCS CO OHS, CIEeOyHIlero 3a
oaToM, NpegyCMOTPEeHHON cooliieHueM. I[Ipd 3TOM MIPOIIEHTHI 3a I10/Ib30BaHHE
KpequTOM He HaCYHUThIBAIOTCS U HE IJIaTATCA.




A8. JlaTou ymnnaThl IPOLIEHTOB SABJISIETCS 25-0€ UYUCJI0 KaXXAoro TEeKYyIlero Mecsdlia,
Ha4yMWHasA C OaThl MOAIIKMCAHUS HacTosIlero [loroBopa. B ciydae HeynnaThl IPOIEHTOB
B YKa3aHHBIM CPOK OHM CUYHUTAIOTCS IIPOCPOYEHHBIMH (KpOMeE€ CiIy4aeB PaCTOPXKEHUs
HacTos1ero [lorosopa coriacHo 1. 3.2.5.2.3.2. Ycnosuu u IlpaBuii.

A9. 910 3asgBjieHHE COCTaBJIEHO Ha YKPauWHCKOM S3bIKE, B 9K3eMIlJIgpax [Ojis
Kaxmou u3 CTOpPOH.

A10. TlIpunoxeHus K HacTodumeMy [OoroBopy SABISAITCSI HEOTHEMJIEMOU 4YaCThIO
HacTosulero [lorosopa:

[Tpunoxenue 1: [JoroBop 3ajora UMyIIeCTBEHHEIX ITpaB Ne 0T . .20 r.

A11l. l'opop BeinoIHEeHUs [[oroBopa yKa3aH B YCJIOBHUSX U IIpaBUjlaxX IIPeOoCTaBIEHUS]
0aHKOBCKHUX YCIIYT.

A12. PexBusuthel CTOpOH [lorosopa:
baHK:

I[TYBJIMYHOE AKIIMOHEPHOE OBIIECTBO KOMMEPYECKUI BAHK
"TIPUBATBEAHK", mectoHaxoxnenue: 49094, r. [ITHenpomeTpoBCK, yi. HabepexHas
[To6ensr 50, kop. cueT B Hambauke Ykpaunusl Ne32009100400, M®O 305299

Kom B ET'PTIOY 14360570

PONIINAJI/OTOEIIEHHUE agpeca:

ITo noBepeHHOCTH:

[Tognuce: , ®.1.0., neyars.

3aeMIIUK:

IIOJIHOE HaVMeHOBaHUe , MEeCTOHaxOXJOeHUue: UHOEKC, ropof, yaulla, goM,
opuc: , 4/c Ne , OTKPBITHIA B , M®O . KoO B
ET'PITOY , DaKTHYeCcKoe MeCTOHaxX0XAeHNe: UHOEKC, TOpo[, yiulla, oM, opuc:

OJOJIZKHOCTDb YIIOJIHOMOYEHHOTIO JIMIIA (IIpencemaresis IIpaB/IeHUsi/
reHepajIbHbIH TUPEKTOP/IUPEKTOP/PHU3nUeCKoe-THIO-TIPeIIIPUHHMATEIh)

I[Toonucs: , ®.1.0., nmeuyarts.




[IpaBUIBHOCTL M  [OOCTOBEPHOCTbL UWHGpOpPMAIMKU IPOBEpeHa MHOM  JIUYHO,
naeHTU(GUKaALINA 3aeMITUKa IpoBeeHa:

[Tognuce YIIOJTHOMOYEHHOT O JINIia:

HOIKHOCTH

1.3.19. 3asBneHue 0 IPUCOENUHEHHUH K YCIIOBUSIM U IIpaBUjIaM 3aKJIIOYEHHsI JOT0BOpa 3aj0ra MMyILleCTBEHHEBIX IIpaB Ha IOJy4YeHNe JeHEeXKHBIX CPeCTB
10 IEeTIO3UTHOMY I0TOBOPY

3asiBJIeHHEe O IIPHCOEIHUHECHHH K YcaoBusim u IIpaBH/IaM 3aKIIO4YEHHSA
JOroBopa 3ajiora

MMYLUIECTBEHHBIX IIPpaB Ha IIOJIy4€HHUE OEeHEeXHbIX CPeOCTB IO JEeNO3UTHOMY
moroBopy Ne

(3amor ¢pu3uueckoro auia mo nporpamme "KpeauT moa Oemo3UT" K/IHEHT
MCB)

(manee - "3anorogartesns), EUCTBYIOIINYA Ha
OCHOBaHUM JIMYHOTO BOJIEU3BSABJIEHUS, PYKOBOACTBYSACH CT. 634 ['paXmaHCKOTro
KOleKCa YKpauHE], aeT CBOe Ccorjlacue Ha IIPUCOeNVHEeHNe K YCJIOBUSM U IIpaBujiaM
IIpefocTaBleHuss OaHKOBCKUX YCIIyI Ha YCJIOBHUSAX, OIPefesjIeHHBIX YCJIIOBUSIMU U
IIpaBUJaMU IIpefocCTaBjeHUuss OaHKOBCKHWX YCIIYT, KOTOPHIE pa3MeIleHbl Ha
o(puaIbHOM BebO-caniTe I[TIYBJIUHHOI'O AKIIMOHEPHOI'O OBIIECTBA
KOMMEPYECKOI'O BAHKA "IIPUBATBAHK" (manee - "3anorogepzkarteisb')

www.privatbank.ua.

9To 3asiBIeHMEe BMeCcTe C YCJIOBUSIMM U IIpaBUJIaMHU IIPENOCTaBlIeHUsT 0aHKOBCKUX
yciayr u Tapudamu cocTaBisgeT OOTOBOP 3ajiora MMYIIECTBEHHBIX IIPaB Ha MOJIydYeHUe
OeHeXKHBIX CPEeOCTB IO OeII03UTHOMY AOTOBOPY (manee - "IloroBop").

IlaToi 3akmoueHusi [loroBopa SBJsSeTCA HaTa MoamucaHuss obeumu CTOpPOHaAMHU
maHHoro 3agaBineHusi. C MOMEHTa IIOONHNCaHUA 3ajioromaTeyieM OaHHOTO 3asaBJIEHUS U
MIPUHATUSA ero 3arnoromepzxkartesneM, CTOPOHBI HNpHOOpeTaroT IIpaBa U 00S3aHHOCTH,
onpemeneHHble [[OorOBOpOM, M HECYT OTBETCTBEHHOCTh 3a HX HEBBIIIOJIHEHUE
(HemopmoOarolee BHIIIOJIHEHHE).

[TognuceiBast 9TO 3asBjieHWe, 3ajorojaTenb [daeT corjlacue Ha 00paboTKy
3amoropmepzkaTtereM CBOMX IIE€PCOHAJbHBIX MHAHHBIX, C MLEIbI0 W Ha YCJIOBUSIX,
YCTAHOBJIEHHBIX B J[[oroBOpe, IOATBEPKOAET, YTO O3HAKOMJIEH O ITpaBaX, CBI3aHHBIX C
XpaHeHHneM ¥ 00pabOoTKOM IIepPCOHANILHBIX MOAHHBIX, OIIPeHdeJIEHHBIX HOeHCTBYIOIIUM
3aKOHOJATEILCTBOM, O LejigX cOopa U JulaxX, KOTOPHIM IepefaloTcsl IMepCoHaslbHbIEe


http://www.privatbank.ua/
http://www.privatbank.ua/

OaHHbIE; TAPAHTUPYET PETyJITPHOE 03HAKOMIIEHNE C U3MEHEHUSIMHU Y CIIOBUM U IIPaBUII
nmpenocTaBiIeHus 0aHKOBCKUX yCIIYT Ha caliTe www.privatbank.ua.

CyuieCcTBeHHBIE YCIOBHUSI

1. IlpegMeTOM HaCTOALIETO0 OOTOBOpPa SABISAETCS MIpemoCTaBjieHue 3ajiorogaTejieM B
3aJI0T UMYIIIECTBEHHBIX IIPaB Ha ITOJIyYeHUEe [eHEeXKHBIX CPeACTB B IIOJTHOM 0ObeMe I10

norosopy No oT . .20 r. (manpumep, Bxkmaamg "CraHpapt" C
exkeMeCsIYHOH BBIIUIaTOH) (manee - "[IemO3HMTHBIH TOTOBOP"), 3aKIIOYEHHOMY
Mexk[ay 3ajoromaTeneM U 3ajoromepzkaTreneM, B o0ecliedeHue BBIIIOTHEHUS
00513aTeJILCTB (HA3BAHHUE ITPEITIPHUSTHS HITH
IHPE/JIIPUHHUMATEJIA - I[IOJIHOCTEIO), OpUOUYECKUMN agpec
KOTOPOTO: (yKa3pIBAlOTCSI MOJTHOCTEIO

gaHHele Hu3 YcraBa wmiam CBHOETE/IBCTBA O T'OCYOapCTBEHHOH PpPErucTpaluy
OpUOHYECKOro jIHula/(pu3u4eCcKoro jaula IpequpuHUMAaTesd U BEIIHCKH/BBIOEPXKKH:
HanpuMmep misa nOpennpuarusa: 49024, YkpawHa, 1. [JHeOpoIeTpoOBCK, yJ/IHIla
IlepenoBas, nom 8, kB. 22 kog B EI'PIIOY 30982316; Hanpumep, A1 (PU3IHIECKOTO
Juna-npenrnpuHUMaTesid: OpugudecKuu agpec Koroporo: 49000, [JHenporneTpoBCKas
006/1., r. [JHemponmeTpoBCK, mpocrnekT Tpyna, aom 8, kB. 150, ummeHTHGHUKAI[HOHHBIH
HOMED (pU3HYEeCKOIo JIhIla - Ha/IOTOIJIaTe/IbIIIHKA U APYTuX 0013aTeIbHbIX II/IaTeXKeH
3362737890), manee - "3aeMmuiuk/KnueHT", nepeq 3amoromepzkaTreyieM, B CUIIy 4Yero
3ajoromepzkaTejlb UMeeT BBICIINUU IIPUOPUTET (IIpeuMylleCTBEHHOE IIpaB0O) B Cily4dae
HEBHITIONTHEHUST 3aeMIIuKoM/KimreHTOM 00s3aTenbCTB, O0€eCIleYeHHBIX 3aJiIoTOM, U
(M) HEBBHINIOJIHEHUS 3ajiorojareseM o00s3aTelbCTB, MO HACTOAIEMY HOOTOBOPY,
[IOJIy4YUTh YyHOOBJIETBOPeHHE 3a c4yeT I[IpegMeTa 3ajiora MOpPEeUMYIIECTBEHHO Iepen
OpPyTrUMU KpeauTopaMu 3asorogartend u (unm) 3aeMinuka/KnueHTa.

2. Tlo HacCTosdmeMy OOTOBOPY 3aJIOTOM obOecrieynBaeTCsl BBIIIOJIHEHHE 0053aTelbCTB

3aemmukoM/KnreHTOM, KOTOpHIE BBEITEKAIOT M3 KPEOUTHOTO mOoroBopa No oT
.. .20 roga, panee - "KpeouTHBIM [OOTOBOpP", W3 BO3BpallleHUs KpeguTa -
BOCCTaHaB/IMBaeMas KpeOuTHasl JIUHUS C JIUMUTOM ,00 rpH... (

ThICsAY rpuBeH, 00 Komeek), B TOM 4YHCJie Ha CIeOyIollue Lejn:

- B pa3Mepe ( ThiCA4 rpuBeH, 00 Komeek) rpuBeH Ha
IIONIOJTHEHHE OOOPOTHBIX CPEJACTB, B T.4. IJIsI 3aKyNDKH NapTHH TOBApPOB M
ChIpbsi, B padMmepe 34,00 (Tpuaonark YeThbipe rpuBHbI 00 Konmeek) rpuBHBI IJIs1
yIUIaThl 3a PEerucTpanuio mpeaMeTroB 3ajiora B I'ocymapcTBeHHOM peecTpe
oOpeMeHeHHsI TBHKHMMOI'0 UMYIIeCTBa MyTeM MEepPeYHuC/IeHHusI 110 peKBU3UTaM
yKasaHabiM B 1. 3.2.5.2.1.1. VYcnoBurm mu IIpaBwi, B pa3mepe

( rpuBeH, 00 Komeek) rpMBeH B YIIVIaTy CYAeOHBLIX PacxooB,
npegycMoTpeHHbix mn.A2, n.na. 3.2.5.2.2.14., 3.2.5.2.2.14., 3.2.5.2.4.2,,
3.2.5.5.8. YcnoBuu u IIpaBujI, ¢ KOHEYHBIM CPOKOM BO3BpallleHHsI KpeauTa
v B 2014 roay B COOTBETCTBHH C yCiaoBUsAMH I. A.3 KpeaguTHOro

IOr0BOPa;

- IIpu monb30BaHUM KPEOUTOM 3aeMILUK MJIATUT IIPOLIEHTHI B pa3Mepe ( )
% roagoBBIX.

- B cnyyae HapylieHus 3aeMIIMKOM JI000TO OeHEXHOro o00sg3aTenbCTBa 3aeMIIUK
IIaTUT BaHKy IPOLIEHTH 3a II0JIb30BaHHEM KpPEeOuToOM B pa3Mepe  ( )%
TOOOBBIX OT CYMMbI OCTAaTKa HEINMOTallleHHOHM 3al0/IZKeHHOCTH. B ciayuae



HapyuieHus1i 3aeMIIMKOM JII000ro M3 [eHEXKHBIX 00s13aTelbCTB U IIPH
peain3anuy npaBa baHkKa, npeaycMoTpeHHOro n. A.3 KpeagutHoro morosopa,
3aemMmiuk mIaTuT BbaHKY II€EHI0O B pa3Mepe ( )% OT CyMMBbI
OCTaTKa HeNOTallleHHOM 3aJ0/I2KEHHOCTH 3a KaXKabId [eHb IPOCPOYKH.
Vnjmara meHH OCYIIeCTBJISIeTCsd CO [Hsl, CJIeaylIlnero 3a OaTow,
IPEeayCMOTPEHHON cooOmeHueM. IIpu 3TOM NPOUEHThI 3a I[M0JIb30BaHHE
KpeaIHTOM H BO3HarpaxKJaeHHe He HAaYHC/ISIIOTCS H He IIaTsITCs.

- JaTou yIJjaThl IIPOLIEHTOB SABISAETCA 25-0€ YHCJI0 KaXOOro TEeKYyIIero Mecsdla,
Ha4yuHas C gaTel nognucanusa KpeouTHOTro JOroBopa, eCiiu Opyroe He NIpPenyCcMOTPEHO
n. A 8 KpeoutHoro [lorosopa. B ciydyae HeyIslaThl IIPOLIEHTOB B YKa3aHHBIU CPOK OHU
CUMTAIOTCS IIPOCPOYEHHEIMU (KpOMe CJiydaeB pacTopxkeHuss KpeOuTHOro Oorosopa
coryiacHo 1. 3.2.5.2.3.2. Ycnosuu u Ilpasui.

3. MaxkcuManbHBIM pa3Mep TpeboBaHUsI, KOTOpoe OO0ecreYymBaeTCss 3ajJioroM II0
HaCTOSALIeMY OOTOBOPY, COCTaBJIIE€T CyMMY , ( ) TPUBEH  KOI€EE€K,
(cocTosrier u3 CyMMBI JeIIO3uTa + CylgeOHbIe pacXxobl, KOTOPhIE PAaCCYUTHIBAIOTCS 10
¢dopmyme: 1000,00 rpuBeH + 5% OT CyMMEBI yCTaHOBJIEHHOI'O JIHMHTA, YKa3aHHOTO Ha
I[eJIn).

HITH!!!

B cayuae ecnu KPEITHUT ITPEOCTABJIEH B MHOCTPAHHOH BAJIKOTE, TO IIYHKT
3 HACTOAIJET'O [JOI'OBOPA HY>KHO HU3JIO>KHTB B CJIENYKOIEH PEJJAKIIHH C
YKA3AHHEM BAJIFOTBI KPEJTHUTA:

3. MakcuManbHBIM pa3Mep TpeOoBaHUS, KOTOpPOoe O0ecneduBaeTCs 3ajJIoroM II0
HACTOSALIEMYy HOOTOBOPY, B TPUBHEBOM 3KBHBAJIEHTE II0 OQUIUATIBHOMY KYypCY
HanvonanpHOro ©OaHKa YKpawHB Ha [OaTy 3aKIIO4YeHUs HaACTOSIIero Oorosopa
COCTaBJIIET CYMMY , ( ) TPUBEH  KOIIEEK.

(cocTosmern u3 CyMMbI JENO3UTa B TPHBHEBOM 3KBHBAJI€HTE MO O(HUIIHATBHOMY KYpPCY
HEY Ha maTy 3akK/I04eHHS JoroBopa + cynebHbIe pacxodbl, KOTOPhIe PACCUHThIBAIOTCS
o ¢opmyse: 1000,00 rpuBeH + 5% OT CyMMBI yCTaHOBJI€HHOT O JINMHUTA, YKa3aHHOT O
Ha Ijejin).

4. CTOPOHEI OIIPEIEIUIIN, 4YTO CTOUMOCTSE [IpegMeTa 3ajora CoCTaBiIsieT CyMMYy BKJlaZa

, ( ) rpusBeH/mouiapoB CIIIA/EBpo/ m T1.m. 00
KOIEeK/IIeHTOB/!U T.I. (3a/IoroBasg CTOHMOCTH IOJIXKHa OBITh yKa3aHHas B BaJIlOTe
BKJjlaja 110 JOTr0BOpPY, KOTOPHEIM yKa3aH 1.1 HacTosijero [JoroBopa).

5. 3anoromepzkaTesb MMeeT IIPaBO IIOJYy4YUTh YHOOBJIEeTBOpeHHe 3a cueT [IpemmeTta
3ajiora IIPEeMMYIIeCTBEHHO Ilepel APYTMMHM KpeguTopaMu 3ajorojaresns (mIpaso
BeICIIero mpuoputeTta). Cymma mo [1emo3uTHOMY [OOTOBOpPY, KOTOopas yKa3aHa B 1.4
HACTOSIIEr0 OOTOBOPaA, CIIMCHIBAeTCSI CO cuyeTa (Beibparts) 2630/2635 u
3a4yUCIsgeTcsd B CUeT IIoTallleHus 3aJo/IXKeHHOCTH 3aeMiniuka 1o KpeguTHOMy
OOTOBOPY COTJIaCHO OYepeOHOCTH, ONnpefesieHHOW YCIOBUSIMH U IIpaBUIaMU
IIpefocTaBieHnss 0aHKOBCKUX YCIIVT.

6. OTo 3asgBlIeHUWE COCTaBJIEHO Ha yYKpPaAaWHCKOM f3LBIKE, B 9K3eMIlIgpax Oojs
Kaxmou u3 CTOpPOH.



7. HpI/IHO}KeHI/IH K HaCToOdIIeMy ,]:[OI"OBOpy SIBJISIIOTCSI HEOTHhEMJIEMOUN YacCThIO
HaCTO4IIero J:[Ol"OBOpa:

[Tpunoxeuue 1: [JoroBOp OTCTyIJIEHUS ITpaB TpeboBauuit Ne.  oT . .20 r.

8. T'opon BeImONMHeHUs [JoroBopa yKa3aH B YCJIOBUSX U IIpaBUJiaX NpenoCTaBJIEeHUS
0aHKOBCKUX YCIIYT.

9. PekBusutsl CTOpOoH [lorosopa:



3AJIOTOOATEJIb

@®UO nonHocteo . .19 ropa
POXKOEHUSA

IIacIIOPT CEPUsI  HOMEP ,

BLITAHHBIN PB I'MY
YMBI]I YkpauHbL

B KOM obOjacTtu
. .19 ropa

aJapec perucTpalum:

00J1acCTh/T. ,

yI1./Tiepeyil. , 0JOM _ , KB.

7’

o 3AJIOTOOEP2KATEJIb

INIYBJIMYHOE AKIIMOHEPHOE
OBIIECTBO

KOMMEPYECKHMH BAHK
"IITIPUBATBAHK"

IOPHAUYECKHH aJpec:

49094, r. IlHenponeTpoBCK

yia. HabGepexknasi [Io6eas:, 50

K/c 32009100400 B O06/1acTHOM
VanpaBsinenunn HBY

r. [IHenmponeTpoBCKa

M®O 305299, koa B ETPIIOY 14360570

dpaKTHIECKHH agpec:

UHOEKC, 00/1acTh/T. , YI1./TiepeyII.
, HOM

UOeHTUOUKAIIMOHHBIN o
HAJIOTOBbIM HOMED OOBEPEeHHOCTH: MHUNHuaIbl PamMuinusa

M.II.

MHUIHAIBL .
®aMUIusA
3AABIIEHUE
d, ®UO momHOCTRIO . .19 ropma poXOeHHWs, MaCHOPT CepUs  HOMED
BBITJAHHBIN PB I'MY VMB]l VkpauHbl B KOl o0jacTtu
. .19 ropa, mmeHTU(UKAUVOHHBIM HAJIOTOBEI HOMED , SIBJISIIOIIIUMCSI

3anorogateneM 110 [Iorosopy 3asora Ne (MMyIIEeCTBEHHBIX IIpaB Ha
IIOJIy4YeHUE [EHEXHEIX CPEOCTB II0 [OEeNO3WTHOMYy p[#orosopy) or . .20  ropga,



3aKJIDYEHHOMY MeXXIOy MHOU M 3ajorojepzxarejieM, 3asB/IsA0, YTO He IIPOXKHUBAI
OOHOM ceMbel C MIO0BIM OAPYTUM JIUIIOM, KPOME TOT0, KOTOPOE IMPEeNoCTaBUJIO CoTiacue
Ha IIpemoCTaBJieHHWEe B 3ajior 3aJiorofepzKaTejll0 UMYIIEeCTBEHHBIX IIpaB COTJIaCHO
YyKa3aHHOTO JOroBOpa 3ajiora. 9TO 3asBJI€HUE IIPEenoCTaBJIeHO 3aJiorogepzKaTerlio oI
MOoJIly4yeHUus1 KpepuTa/rapaHtuu/akkpenutuBa HA3BAHUWE IIPENITPUATUA WU
ITPENTIPUHUMATEJIA - monuocteio Hanpumep YACTHBIM IIPEJITPUATUEM
"C.AM.",/ OBHIECTBOM C OIPAHHUYEHHOM OTBETCTBEHHOCTBHIO
"ABanrapa"’/ YACTHBIM AKIIMOHEPHBIM OBIIECTBOM ‘“Ansda"/
®PU3UYIECKHM JIUNOM-TIPpEeJIIPUHUMAaTEIeM CuoopoBbIM AnexceeMm
IleTpoBHYeM, IOPUONYECKHN afpeC KOTOPOTroO: yKa3hIBaeTCS MOJIHOCTHIO JaHHBIE U3
YcrtaBa unu CBupeTenbCTBa O TOCYyOApCTBEHHOM PErucTpalnuud IOPUOUYECKOro nuia/
(usuyeckoro mnuila NpeAnpUHHMATENsT WM BBIIIACKHW/BHIOEPKKUA: HAIpPUMED [MOIIsd
npepnpusatus: 49024, YkpauHa, r. [JHenponeTpoBCK, yaulla [lepenoBas, oM 8, KB. 22
kKog B EI'PIIOY 30982316; Hampumep, O (pU3UYECKOr0o IHUMA-IIpefIpUHUMATE:
Iopuandeckui agpec koroporo: 49000, [THenponeTpoBcKasi 0071., T'. [THEITPOIeTPOBCK,
npocnekT Tpyma, oM 8, KB. 150, ugeHTUGUKAIIUOHHBIA HOMED (PU3UYECKOTro Iula -
HaJIOTOMJIaTeNbIINKa U APYTUX 00s13aTeNbHLIX IytaTexken 3362737890; ipu

Ne or . .20 ropma, B yuypexpaeHUU 3aroromepzxkaresd.

20__ropga MHULHAIBI __. haMuIns

(mognucsk)

B CJIYYAE BPAKA IIOOIIHCATDB COIJIACHE!

COI'JTACHE COBJIAIEJIBITA

d, ®UO momrOCTRIO . .19 ropma poXpeHUWs, acCHOPT CepUsst  HOMeD ,
BBIJAHHBIN PB I'MY VMBI VkpauHsl B KOon oOiacTtu
. .19 ropa, noeHTU(UKAIIMOHHLIM HaAJIOTOBBEI HOMED , Jaw coriacue

Ha 3aKJII04eHue 3ayorogaTeneM IHorosopa 3ajora Ne
(MMyIIIeCTBEHHBIX IIpaB Ha MOJIydYeHNEe OeHEeXKHBIX CPEOCTB II0 JEeIIO3UTHOMY IOTOBOPY)
or . .20 roma, a TakKXKe IpefoCTaBJIeHUs, UM B 3aJIor 3ajoromepzkaTesio
yKa3aHHBIX MMYVIIECTBEHHBIX IIpaB, KOTOphle IIpMHAAJIeXXaT MHE [0 TIpaBy o0O0Ie#
cOOCTBEHHOCTH C 3ajiorofaTejieM, C 1ebio o0ecliedyeHus BBITIOHEHUS 0053aTEelbCTB
HA3BAHUE ITIPENIIPUATHA WJIW TTIPENTIPUHHUMATEJISl - OJHOCTHIO Hanpumep
YACTHBIM ITPEOITIPUATUEM "C.A.M.",/ OBIIECTBOM C OTPAHUYEHHOUA
OTBETCTBEHHOCTBIO "ABaHrapn"/ YACTHBIM AKITMOHEPHBIM
OBIIECTBOM "Anbda"/ PU3nIEeCKHUM JIAIOM-IIpeJIIpUHUMAaTEeIeM
CupmopoBsiM Ajnekceem IlerpoBuuemMm, IOpUOUYECKUM  agpec  KOTOPOTO:
yKa3bIBaeTCs IIOJIHOCTBHIO OaHHBIe U3 YcTaBa uiau CBUAeTeNbCTBA O I'OCyLapCTBEHHOU
perucTpanyuy OPUAUYECKOTO JHIa/PU3nMdecKOoro Juila NOpegupuHUMAaTENns WJHn
BBIIIUCKW/BBEIOEPXKKU:  HampuMmep pOnsg  npepnpusaTtusa: 49024, VYkpauHa, T.
HuenpomneTrpoBck, ynuna Ilepepgosasi, gom 8, kB. 22 kopm B EI'PIIOY 30982316;
HalpuMep, Mg (QU3NYeCcKoro Julla-IpedlpuHuMaTesisd: HOpUOUYecKUUd agpec
koToporo: 49000, JHenmponeTpoBcKas 00i., I'. [[HeIPOIeTPOBCK, IPOCIeKT Tpymna, moM
8, kB. 150, umeHTU(PUKALIMOHHBIN HOMED (PU3UUYECKOTO0 JIKIla - HaJIOTomJiaTesbIlIuKa U




Opyrux o0sizaTenbHBIX IaTexken 3362737890; npu Ne ot . .20  roga,
a TakKzKe [alo corjacve Ha peajn3alyio IepefaHHBIX B 3aJI0T UMYIIeCTBEHHEBIX IIPaB B
CclIy4dasiX ¥ Ha YCJIOBUSX, IPEOYyCMOTPEHHBIX YKa3aHHBIM OJOTOBOPOM 3aJjiora.

" 20__ropa MHULMAIbI __. paMuIusa

(mognwucsk)

B cnyyae eciu COBJIAOEJIBLIIEM C 3AJIOIOOEPXKATEJIEM 3AKJIFOYEHO
COTJIAIIEHUWE OB HUCIIOJIb30BAHUU 3JIEKTPOHHOM ITM®POBOU ITOOIIMCH,
COOEPXKAHUM TEKCTA O3TOr'O COTIJIACHMS HW3JIOXKUTh B CJIEOYIOIIEHU
PEIOAKIIWU:

d, ®UO momrOCTRIO . .19 ropma poxXpeHUWs, IIacCHOPT CepuUst  HOMeD ,
BBIJAHHBIN PB I'MY VYMB] VkpauHb B Kon oOiacTtu
. .19 ropa, umeHTU(UKAUMOHHBIYM HAJIOTOBLIM HOMED , C COOepXaHueM
O3HaAKOMJIeH (Ha), U IIPEegoCTaBISAI0 COrjlacMe Ha 3aK/IdeHHe 3ajoromaTesieM
IToroBopa 3asmora Ne (MMyIlIeCTBEHHBIX IIPaB Ha IOJIydYeHHe JeHeKHBIX
CPenCTB IO OeMO3UTHOMY OOroBopy) oT . .20 ropa, a TaKzKe IIPeJoCTaBJIeHUs UM
B 3aJI0T 3ajioromepzKaTenio yKa3aHHBIX UMYIIeCTBEHHEIX IIPaB, KOTOPhIe IpUHaajexkarT
MHe II0 IIpaBy o0Ie#r coOCTBEHHOCTH C 3ajioromaTejieM, C Ilienblo obecredyeHus
BLITIOJTHEHU ST 00513aTeJILCTB HA3BAHHUE ITPEOITPUATUA HJIn
[TPEOIIPUHUMATEJIA - mOIHOCTBIO HaIllpuMep qAQTHbIM INPEOIIPUATUEM
"C.A.M.",/ OBIIECTBOM C OIPAHHUYEHHOHU OTBETCTBEHHOCTBHIO
"ABanrapa”’/ YACTHBIM AKIIMOHEPHBIM OBIIECTBOM “Ansda"/
®U3NIECKHM JIMIOM-TIPEeANIPUHUMAaTEeIeM CuoopoBBIM Anexceem
IleTpoBHYeM, IOPUONYECKHUN afpeC KOTOPOro: yKa3hIBaeTCs IMOJHOCTHIO JaHHBIE U3
YcrtaBa unu CBupeTenbCTBa O TOCYyOAapCTBEHHOW perucTpanuud IOPUOUYECKOro auna/
(pusuyeckoro mnuila NpedIpUHUMATENIsI WM BBIIIMCKHU/BHIOEPXKKU: HAIpUMep MOiisd
npennpusatus: 49024, YkpauHa, r. [JHeIponeTPOBCK, yiulla Ilepegosas, gom 8, KB. 22
kKon B ET'PIIOY 30982316; Hampumep, Oass (GU3UMYECKOTO NHIla-IpeanpuHUMAaTEs:
IopuaudYecku agpec kortoporo: 49000, [IHenmporneTpoBcKas 00i., I'. [IHEIIPOIIETPOBCK,
npocnekT Tpyma, oM 8, KB. 150, ugeHTUGUKALIUOHHBIA HOMED (PU3UYECKOTro Iula -
HaJIOTOmJIaTeNbIIMKa U OPYTUuX o0si3aTesNbHBIX IjtaTexke 3362737890; mpu

Ne or . .20 rogma, a TakKXKe Jaro corjlache Ha peaju3alldio IepeJaHHBIX B 3ajioT
HMYIIECTBEHHEIX IIpaB B Cly4YasX U Ha YCJIOBUSX, NPEOyCMOTPEHHBIX yKa3aHHBIM
OOTOBOPOM 3ajiora, W 9TO COrJjlache IIOAIMCAaHO C HCIIOJIb30BaHHEM SJIEKTPOHHOU
un(ppoBOM TOANUCH B TMOpPSAKe, MOpegyCMOTpPeHHOM 3akoHaMu YkpauHwel "OO0
9IEKTPOHHBIX MOKYMEHTaX M 3JIeKTPOHHOM MOoKyMeHTooOopoTre" u "OO0 31eKTpOHHOM
nrdpoBoM monnucu", ¥ Ha ocHoBaHUU CornamnieHus 00 MCIOIb30BaHUM 3JIEKTPOHHOU
nudpoBou mnopmucu or . .20 ropma, mogmucaHHOro Mexkny CosmagenbleM U
3ajoromepzkaTreseM, U CYMTAeTCsd 3aKJIIOYEHHBIM C MOMEHTa €ro MOANUCaHUus IIyTeM
Ha/IOXKEHUS 3IeKTPOHHOU-IIU(PPOBOM IIOAIIUCUA BCEMU €TI0 CTOPOHAMU.

1.3.20. 3asBieHNe 0 IPHCOeNNHEHUH K YCIIOBHUSIM U IIpaBUjIaM 3aKJII0YeHUs [OroBopa 3ajiora UMyIIeCTBEHHEIX IIPaB Ha [ToJTy4YeHHue JeHeXKHBIX CPEeiCTB
10 IETIO3UTHOMY JOT'OBODPY



CMmotpute nogpasgen 1.3.19.

1.3.21. 3asiBIeHHE O IPHCOEOUHEHNUU K YCIIOBUSIM U IIpaBUJIaM 3aK/IIOUEHHUs JOTOBOPa YCTYIIKY IIpaBa TpeGoBaHUs

3asiB/IeHHE 0 MPHUCOEJUHEHHNH K YCJIO0BMAM H IIpaBH/IaM
3aK/JIIOYEHHsI IOrOBOpPa YCTYNKH IpaBa TpeboBaHust No

(c du3uveckum aumoM mo nporpamme "Kpeaurt nmoa meno3ur"” kiaueHTt MCB)

(manee - "Kpemutop"), meUCTBYIOIIUU Ha
OCHOBaHMM JIMYHOTO BOJIEU3BSABJIEHUS, PYKOBOACTBYSACh CT. 634 ['paKmaHCKOTO
KOIeKca YKpauHbl, JaeT CBO€ COorjlaChue Ha NpPHCOeOUHEeHUEe K YCJIOBUSM U IIpaBUjiaM
IIpenocTaBIeHusT OAHKOBCKMX YCIyI Ha YCJIOBUSX, OIIPEIeleHHBIX YCJIOBUSMU U
IIpaBuUlaMU TIpPemocTaBiieHuss OaHKOBCKUX YCJIYI, KOTOpPhle pa3MeNleHbl Ha
opumuanbaoM  BeO-carite IIAO KB  "IIPUBATBAHK" (mamee - "bank")

www.privatbank.ua.

9To 3asiBIeHHe BMeCTe C YCJIOBUSIMU W MpPaBUJIaMM IIpPenoCTaBleHusT OaHKOBCKUX
ycnyr u TapudaMu coCTaBisieT OOTOBOP OTCTYMJIeHUS IIpaB TpeOoBaHuM (manee -
"IOorosop").

IaTtoit 3akmouyeHus J[loroBopa SBJsSEeTCS OaTa IoanucaHus obemmum CTopoHaAMH
maHHoro 3asBieHus. C MoMeHTa nognucaHuss KpeouTopoM [aHHOIO 3asiBJIEHUSA U
npuHaTuSa ero bankoMm, CTOpPOHEI MPHUOOpPeTaloT ITpaBa U 00s13aHHOCTH, OIIpeieIeHHbIe
IloroBOpOM, ¥ HECYyT OTBETCTBEHHOCTb 3a HUX HEBHINIONHeHUe (Hemomobaroiiee
BLITIOJTHEHUE).

[TognucriBast 9T0 3asBneHue, Kpeagutop maet cornacue Ha o0paboTkKy BaHKOM cBoux
IIepCOHA/IbHEIX [OaHHBIX, C LeJIbI0 U Ha YCJIOBUSAX, YCTaHOBJIEHHHIX B [lOroBOpeE,
IIOATBEPXKIAeT, YTO O3HAKOMJIEH O IIpaBaX, CBSI3aHHBLIX C XpaHeHWeM U 00paboTKOMU
IIePCOHAJIbHEIX [TaHHBIX, OIpeleJIeHHBIX NEeUCTBYIOIINM 3aKOHONATEJIbCTBOM, O LeJisX
cbopa U JHUIlaX, KOTOPBHIM IlepefaloTCsi IIepCOoHalbHBIE [OaHHBIE; TapaHTUPYET
peryjaspHoe O3HaKOMJIEHMEe C U3MEHEHUSIMH YCJIOBUM UM IIpaBUI IIPEeaoCTaBIIEHHUS
0aHKOBCKUX yCIIyT Ha caiiTe www.privatbank.ua.

CyliecTBeHHBbIE YCIIOBUSI

1. HpeJIMeTOM HaCTodIIero goroBopa sBJIAEeTCA OTCTYIIJIEHUEe er)II/ITOpOM banka Ha
OCHOBAHMHM 3aKJIIOYEHHOT'O0 MeXOy HHMH JO0TroBOpPa 3ajiora Ne
(I/IMy'I_T_[eCTBeHHBIX IIPaB Ha IIOJIYUEeHHEe NEeHE2KHEIX CPEeNCTB II0 OEeIIO3UTHOMY )IOl"OBOpY)



http://www.privatbank.ua/
http://www.privatbank.ua/

oT . .20 ropa (manee - "[oroBop 3ajxora") npaBa TpeOoBaHUSA Ha NOJIy4YeHUE B
IIOJIHOM CyMMe€ [OEeHeXHBIX CPedCcTB, 4TO BbITeKaeT u3 "mosHocTeio JOT'OBOPA No
HanpuMep (Bxiam " CraHmapTr" C eXeMeCSA4YHOH BbIIIaTOH) OT
01.01.2012 roma (manee - "[loroBop"), 3akKIOYEHHOTro MexXay Kpemutopom wu
baHkoM.

2. JaHHBIM [OOTOBOP BCTymaeT B CHIy C MoMmeHTa HapymeHus HA3BAHUE
ITPENTIPUATUA UJIA ITPENTIPUHUMATEJIA - nonxocThio Hanpumep YACTHBIM
INPEOIIPUATUEM "C.A.M.",/ OBIIECTBOM C OIr'PAHUYEHHOU
OTBETCTBEHHOCTBIO "ABaHrapn"/ YACTHBIM AKIITMOHEPHBIM
OBIIECTBOM "Anbda"/ PuU3n4YEeCKuM JIAIOM-IIpeJIIpUHUMAaTEIeM
CupgopoBsiM AjnekceeMm IlerpoBuuemMm, IOpUOUYECKUM  agpec  KOTOpPOTo:
YKa3bIBalTCA IIOJIHOCTBIO JaHHEBIEe U3 YcTaBa uiau CBUOETENbCTBA O TOCYyLapCTBEHHOU
perucTpanyuy OPUANYECKOTO JHuIa/PU3WYecKOoro Juila NOpefupuHUMAaTeNns WUiIn
BRIIIUCKV/BBEIOEPXKKU:  HampuMmep pmnsg  npepnpusatusa: 49024, VYkpaunHa, T.
HuenponeTrpoBck, ynuna Ilepepmosasi, gom 8, kB. 22 kopm B EI'PIIOY 30982316;
HalpuMep, Mg (QU3NYeCcKOoro Julla-IpedlpuHUMaTesisd: HOpUOUYEecKUUd agpec
koToporo: 49000, IHenmpomneTpoBcKas 00i., I'. [[HEIPOIeTPOBCK, IPOCIeKT Tpyna, moM
8, kB. 150, umeHTU(PUKAIMOHHBIN HOMED (PU3UUYECKOTO JIUIla - HaJIorOomJiaTesblIuKa U
Opyrux o0si3aTesibHBIX minaTexked 3362737890; manee - "3aeMmiuk", Kakoro-nubo mus3

00513aTebCTB, NPELYCMOTPEHHBIX Ne or . .20 ropma (Hanpumep,
manee - "KpeauTHBIH JOroBOP"), 3aKIIOUYEHHOT0 MEXOy 3aeMIINKOM ¥ BaHKOM u
HACTYIlJIeHWe KaKoro-nubo u3 COOBITUM, yKa3aHHOTO B II. YcnoBuut u IlpaBun

IIpefocTaBIeHNss 0aHKOBCKUX YCIIVT.

3.9T0 3asBIeHHE COCTABJIEHO Ha YKPaAWMHCKOM $3BIKE, B 9K3eMIIsgpax [Ojs
Kaxgou u3 CTOPOH U SIBISETCS HEOThEMJIEMOHM YacThio [ToroBopa 3aora.

4. T'opopn BhIIOJTHEHUA [loroBOpa yKa3aH B YCJIOBUSAX U IpaBuUjlax INIPeOoCTaBJIEHUS
0aHKOBCKUX YCIIYT.

5. PekBuautsl CTOPOH [lorosopa



BAHK

IIYBJINYHOE
AKITMOHEPHOE OBIDNECTBO

KPETUTOP PR AR DA
IOPUIHWYECKHH ajgpec:

@®UO nonHocThiO . .19 roma poxpeHUS

MACTIOPT Cepusi  HOMep ’ 49094, r. IJlHenponeTpoBCK

—— PB I'MY YMBII yi1. HaOepexknas IToo6ensr, 50
YKpauHel x/c 32009100400 B
s kot oBmact . .19 roma Oo6/1actaom YunpasieHnuu HBY

r. [IlHenmpomeTpoBCKa
M®O 305299, koxg B ETPIIOY
00J1acCTh/T. , 14360570

Jo . M KB. o
yn./mepeyn. , moM — paKkTHUYECKHH agpec:

I/IJIeHTI/I(I)I/IKaLH/IOHH]:II;I HaJIOTOBBIMN HOMED

7

aJapec perucrparyum:

UHOEKC, 00JIaCTh/T.

7’

-HAHHINIHAIBI __.

dbamunus yn./ mepey. , AOM

ITo noBepeHHOCTH:

HHHIOHAJIbI _ . (l)aMI/IJII/IH

M.II.

1.3.22. 3asiBieHre O IPUCOENUHEHUH K YCIIOBUSIM ¥ IIPAaBUJIaM 3aKJ/II0YEHHUsI JOI0BOPA YCTYIKHU IpaBa TpeGoBaHUS

3asiBJIeHHE O MPHCOEIUHEHHH K YCJIOBHSM H IIpaBH/IaM
3aK/JII0YEeHHsI JOrOBOpPa OTCTYIUJIEHUSI TpaBa TpeOoBaHUs1 No

(c IopuaguUYeCcKHuM JIHIOM Mo nporpamme "Kpeaur nmoa neno3ut"” kKiaueHT MCB)

(mamee - "Kpegutop") B  nuie
, HOEUCTBYIOIIMM Ha OCHOBaHUU (VcrasBa,




ITonnoxenusi, CsBupeTenbCTBa, BreimepXKu, BEBEINUCKMN), PYKOBOACTBYSAChH CT. 634
'paXpgaHCKOrO KOAEeKca YKpauHBI, JOaeT CBOe Corjlache Ha IIPUCOeOUHEHUEe K
YcnoBusiM U OpaBUiiaM IIpefoCTaBlieHuMsT OaHKOBCKHUX YCIYyI Ha YCJIOBUSX,
OIIpeNeJIeHHBIX YCIOBUSIMH U IIpaBUJIaMH [OpefoCcTaBlieHusT OaHKOBCKUX YCIHYT,
KOTOpPhLIE pa3MelleHsl Ha odumuanbHoM BebO-carite ITAO KB '"TIPUBATBAHK"
www.privatbank.ua.

9To 3asiBIeHHe BMeCTe C YCJIOBUSIMH M TMpaBUlaMM NpefoCTaBleHus OaHKOBCKUX
ycinyr m TapudaMu CcOCTaBiIseT OOTOBOP OTCTYMJIEeHUS IIpaB TpeOoBaHuM (manee -
"IIorosop").

IlaToii 3akmoueHus J[loroBopa SBHSETCS OaTa IoanucaHus obeummum CTopoHaAMU
maHHoro 3asBrneHus. C MoMeHTa nognucaHusag KpeouTopoM OaHHOrO 3asiBIEHUSA U
npuHaTusa ero bankoMm, CTOPOHE TPUOOPETAIOT IpaBa U 005I3aHHOCTHU, ONpeieJIeHHEIE
IloroBOpOM, ¥ HEeCyT OTBETCTBEHHOCTh 3a HX HEeBHINOJNHeHue (Hemopmobaroiiee
BBITIOJTHEHUE).

[TogmuckiBast 9To 3asBrieHue, KpeauTop rapaHTUpPyeT MOJyYeHHE pPa3pelleHudl oT
JINL, TIepCOHa/JIbHbIe [OaHHBIE KOTOPHIX IHepefaioTcs 1o [oroBopy, Ha o00paboTKy
BaHKOM ITIepCOHAIbHBIX JAaHHBIX, C LIENbIO ¥ Ha YCJIOBUSX, YCTAHOBIEHHBIX B [I0TOBOPE,
TTOATBEPXKIAET YBEIOMIIEHHE JIWI], TTIEPCOHAIbHBIE HaHHBIE KOTOPHIX MEPEemaroTCs II0
IloroBOopy, O mpaBax, CBSI3aHHBIX C XpaHeHUEeM U 00pabOTKOM ITePCOHATbHBIX HaHHBIX,
OIIpeneNIeHHBIX NEeNCTBYIOIINM 3aKOHOOATEIbCTBOM, O IIeJITX cOopa U JTHUIlaX, KOTOPHIM
repenaloTcs IepCoHAJIbHbIe OaHHBIE; TapaHTUPYeT PeryJsspHOoe O3HaKOoMJIeHUe C
M3MEHEHUSIMU YCJIOBUM U IIpaBUJI IIPEJOCTaBiIeHUss OaHKOBCKUX YCIYr Ha cauTe
www.privatbank.ua.

CyuiecTBeHHBIE YCIOBHUSI

1. [IpegmeTOoM HacCTOSAILEr0 AOTOBOpa ABJIIeTCS OTCTyIsieHue KpemutopoMm baHka Ha
OCHOBaHMM 3aK/JIIOYEHHOIO0 MeX[Ay HHMH [OOroBopa 3amora Ne
(MMyIlIeCTBEHHBIX IIPaB Ha IMOJIy4YeHHe OEeHEXKHBIX CPEOCTB 10 OEeII0O3UTHOMY OOT0BOPY)
oT . .20 ropa (manee - "[doroBop 3ajxora") nmpaBa TpeOoBaHUS Ha MOJIy4eHUE B
IIOTHOM CyMMe [eHEeXHBIX CPeACTB, KoTopas BbiTeKaeT u3 "mosHocTrio JOT'OBOPA
No HanpuMmep (Bkiaam "CraHmapT" C eXeMeCAYHOM BBINIATOH) OT
01.01.2012 roma (mamee - "IIoroBop"), 3akKIIOYEHHOTO MexXay Kpemutopom wu
baHKOM.

2. JaHHBIM OOTOBOP BCTylaeT B CHJIy C MOMEHTa HapylleHus o00s3aTenbCTB
KpenutopoMm Kakoro-nubo 1u3 00sg3aTebCTB, IIPEeayCMOTPEHHBIX Ne oT
. .20 ropma (Hampmmep, manee - "KpeagUTHBIH HOTOBOP"), 3aKITI0YEHHOTO MEXIY
KpenutopoMm 1 baHKOM U HacCcTymnjieHUEe KaKoro-mubo u3 COOBITHY, YKa3aHHOTO B .
Ycnosuii u IIpaBun npenocraBieHrss 0aHKOBCKUX YCIIYT.

3.9T0 3asBlI€HHE COCTaBJIEHO Ha YKPAWHCKOM $3BIKE, B 9K3eMIIsgpax Ooiasd
Kaxaou u3 CTOPOH U IBISETCS HEOThEMJIEMOU YacThio [foroBopa 3aora.

4. Topop BeImONMHeHUS [loroBopa yKa3aH B YCJIOBUSX M IIpaBU/IaX HPeOOCTaBJIEHHUS
0aHKOBCKUX yCIIYT.


http://www.privatbank.ua/

5. PexkBusutel CTOPOH [loroBopa

KPEIIUTOP

HA3BAHUWE IIPEOITPUATUA UJTU
ITPEOIIPUHUMATEJIA - HOTHOCTHIO HAIIPUMeEDP
YACTHOE ITPEOITPUATHE "II.B.10."

/OBIIIECTBO C OTPAHUYEHHOM
OTBETCTBEHHOCTBIO "Kpoxk"/

YACTHOE AKIIMOHEPHOE OBIIECTBO
"O0puit"/ ®usmyeckoe IUIO-TIPeOIPUHUMATEID
HWBauoB MiBaH MiBaHOBUY

MEeCTOHaXO0X[IeHUE:

UHIOEKC, 00JI1acTh/T. ,

yI1./Tiepeyil. , OOM
r/c 2600 0 000000 000 B ITAO Kb
"TIPUBATBEAHK"

M®O 305299, kon B ETPITIOY ;

BLIOpATh TeHepasIbHBIN TUPEKTOP/OUPEeKTOop/
IpPEe3UneHT

/bu3nyeckoe JIUIO-TIPEAITPUHUMATETh

JMHULIKAJIBL . CbaMI/IJ'II/IFI

BAHK
ITYBJIMYHOE
AKIITMOHEPHOE
OBIIECTBO

KOMMEPYECKHWH BEAHK
"I[TPUBATBAHK"

IOpUOUYECKUU agpec:
49094, r. [IHeIponeTPOBCK

yn. HabepexHas [Tobensr,
50

k/c 32009100400 B
O6sacTHOM YnpaBlieHUUN
HBY

r. [JTHenmponeTpoBCKa

M®O 305299, kon B
ETPITIOY 14360570

(pakTHUeCcKul agpec:

UHOEKC, 00JIaCTh/T.

4

yI1./Iepeyil. ,
ooM

[Io moBEpEeHHOCTHU:

WHHUIOIHWAJIbL . (I)aMI/IJ'II/IH

M.II.

1.3.23. CornauieHue o NpUucoeguHEHNU K [JoroBopy GbHHAHCOBOIO JIM3KUHTa (MMIIOPTHON CEJIbCKOXO03IUCTBEHHON TEXHUKHN)

CorjamieHue o0

IIPHCOEIHHECHHH K HOI‘OBOpy

(l)IfIHaHCOBOI'O JIN3HHTI A

(MMIIOPTHOM CeJIbCKOXO3SIHCTBEHHOM TeXHHUKH) No



r. « » 20 roma

JlusuHronosnydartenab /[ HojiHoe HauMeHoBaHue/ (kom EI'PIIOY ,
MEeCTOHaX0XKIeHUe: , IOpUOANYECKHUU amgpec: ,
0aHKOBCKHUE PEKBU3UTHI: , e-mail
, TenedoH , B JHIe /OOJIXHOCTE,
¢amunusa, uMsa, OTYECTBO YIIOJIHOMOYEHHOIO jHIia/, JeuCTBYIOIIEero Ha OCHOBaHUU /
IOOKYMEHT, IOATBEPXKAarollui IIOJIHOMOYHA JIHLa, HoAmnuceiBarlgero CorjalleHHue/,
nyteM nopnucanusa CorjalleHus NOoOTBEPXKOaeT Clleayollee:

1. JIu3mHTOMOIy4YaTelb IIPUCOEOWHSETCS K [OOTOBOPY (MHAHCOBOTO JIM3UHTA
UMIOPTHOM CENIbCKOXO3SIUCTBEHHON TEXHUKHU (masee - [[OTOBOP), YCIOBUS KOTOPOTO
pa3MeIleHkl Ha caute I[TYBJIMYHOI'O AKITMOHEPHOI'O OBIIECTBA
KOMMEPYECKOI'O BAHKA "ITPUBATBAHK" (manee - bank) www.privatbank.ua,
npuHUMaeT Ha cebsa o00sg3aTenbCTBa, NIPEOyCMOTpeHHBIe J[[OrOBOPOM B IEeJIOM,
rapaHTHUpPyeT HapjjexXalllee HCIHOJIHeHUue o0s3aHHOCTel 1o [loroBOpy, a TakKxXke
peryasipHoe O3HaKOMJIEHHE C UX U3MEHEHUSIMH Ha cauTe www.privatbank.ua.

2. JIuzuHromnosny4yaTtenb IIPUCOEOUHAETCS K LIOroBOPY Ha CJIeOYIOIIUX CYIIeCTBEHHBIX
YCIJIOBUSAX:

2.1. bauk npuobpeTaeT B COOCTBEHHOCTb Y /yKa3biBaeTcsa HauMeHoBaHue, ETPIIOY
IIocTaBIIHuKa UMYyIlecTBa/, UMeHyeMOrI'0 B JajibHeuIlleM "npopjaBeln”, a 3aTeM liepefaeTt
JIM3UHTONOJIyYaTesIl0, a JIM3UHIONIoJyYaTellb NOpUHUMaeT OT baHKa B IJIaTHOE
IMOJIb30BaHUE, a IOCJie YIIJIaThl BCEM CYMMBI JIM3UHTOBHIX IIJIaTeXel - B COOCTBEHHOCTD
B OIlpenesieHHbIe [[OTOBOPOM CPOKM Ha YCJIOBUSAX (PMHAHCOBOTO JIU3WHTa (mamee —
JIM3WHTa) HMYILIeCTBO, HaWMeHOBaHWE, KOJIMYECTBO, CTOMMOCTb U TEXHHUYECKHUE
XapaKTEPUCTUKU KOTOPOTr0 VKa3hBalOTCA B cHemudpuranuu (npunoxenue Ne 1),
SIBIISIOIIENCSI HEOThEMIIEMOHM YacThio [loroBopa (manee - mpuinoxenue 1).

2.2. Ha paty 3akimiouyeHus [oroBopa CTOMMOCTbL MMYIleCTBa COCTABJISAET: ()
rpuBeHb  komneek, HIIC () rpuBeHb  KOIEEK, BCEro K OIljiaTe ()
TPUBEHb  KOIIEEK, YTO COOTBETCTBYET 3KBUBAJIEHTY ,  eBpo/gonnapos CIIA (1o
Kypcy , TrpuBeHb 3a 1 eBpo/mosuiap CIIA).

2.3. ABaHCOBBIY MJIaTEeXK JIU3UHIOIIOJIy4YaTesisd B CYET OIUIaThl UMYIlleCTBa COCTaBJIsIeT

( ) pyOJsielt  KoOmeeK, YTO COOTBETCTBYET SKBUBAJIEHTY
___ eBpo/monmapoB CIIA (mo kypcy ,  rpuBeHb 3a 1 eBpo/momnmap CIIA) u
MIOOJIEXKUT yIjlaTe B IeHb 3aKJIIoueHusa [JoroBopa Ha CYeT, OTKPBITHIU COTJIaCHO . 2.4
CornauieHus.

2.4. Jlnga OCyLIeCTBIEHHUS JUINHTOIIONIy4YaTesieM IlaTexkeu 1o JorosBopy bBaHK
OTKpEIBaeT cyeT 2909
2.5. Umy11ecTBO IIOCTaBJIAETCA Ha y’CJ‘IOBI/ISIX

2.5.1. HwmymectBo OymeT TmepemaBaThbCs IO afApecy JIM3UHTOMOIydaTesls:



http://www.privatbank.ua/
http://www.privatbank.ua/
http://www.privatbank.ua/

2.5.2. UMy1ieCcTBO OOIKHO OBITH IIepefaHo JIU3UHTONOJIydaTeslo B TeueHue  ( )
KaJleHJapHBEIX OHEU II0CJle BHECEHUs aBaHCOBOIO IIjlaTeXXa, yKa3aHHOro B II. 2.3
CornamreHusi, Ha CYeT, yKa3aHHBIUA B . 2.4 Cornaiuenus. Cpok nmepefgayu UMyllecTBa
MOJKET BapbUPOBaThCSI B 3aBUCHMOCTU OT COOJIIOAEHUS IPOAAaBIIOM CPOKa IIOCTaBKH
vMylllecTBa 10 JOroBopy KyIUIA-IPONAxKW, 3aK/II4YeHHOMy Mexnay baHkoM u
IpoJaBIoM, 0 YeM BaHK nmpefgBapUTeIbHO COOOIaeT TU3UHTOIIOIy4YaTelko.
(YKa3BIBArOTCs YCJIOBHA IIOCTaBKH B COOTBETCTBHH C [[OroBOpOM KyHJIH-IDOOAaXKH
Mmexny bamkom wu npomaBnoMmM wumyigectBa. Cpok 1moctaBKM B JJorosope
yCTaHaBIMBae€TCSI C TaKHM pacdeToM, 4YTOObl jgara IIOCTaBKH Oblla He paHee
rmocjegHey faTkel I0CTaBKHU 110 [JoroBopy KyIJIM-IPOLaXKH.

ITPUMEP
Ilata IloroBopa - 01.06.2012;

IlaTta goroBopa Kynau-nponaxu - 02.06.2012;

Cpok ymiaTel aBaHCOBOIO IIJIaTeXa II0 HOTOBOPY KYIJIM-IIPOHaXKH - 7 OHEH OT HaTkl
ITOOIIUCAHUS;

CpoOK OoCTaBKH I10 OTOBOPY KyIJIM-NIpodaXku - 14 gHew mocjie oIjiaThl aBaHCa;
BBIBO]] - cpok mocTaBKH HMYyIJecTBa 110 JloroBopy - 22 OHI).

2.6. CTouMOCTh UMYILIIECTBa, yKa3aHHasd B 1. 2.2 CorjalleHusi, COOTHOCUTCA C KypCOM

npojaxku eBpo/moiyiapa, 3aUKCHUPOBAHHBIM Ha MOMEHT 3aKpHITUS TOProB Ha
MeK0aHKOBCKOM BaJIlOTHOM PBIHKE YKpaWHBI II0 COCTOSTHUIO Ha IIOCJIeOHUM pabouumi
OEeHb, IPEeNIeCTBYIOIUN:

- JaTe 3aK/JII4YeHUs OOroBopa (ompenesneHre CYMMEBI JOTOBOpa);

- JaTe mopgnucaHusA rpaduKa BHECEHUS JIM3WHIOBHIX IIJIaTeXeEU - NPUJIOKEHHe 2 K
[JoroBopy (ompenereHre CyMMBI IIJIaTe€XXel), KOTOPHIM 3akKjlo4daeTcs B [€Hb
MMOATIMCAaHUS aKTa IIpueMa-epegayu UMYIIleCcTBa - IpunoxkeHue 4 K [Torosopy. O61as
cymMMa [JloroBopa paBHa CTOMMOCTH HMYyIlecTBa corjiacHo m. 2.2 CoriaiieHus u
COCTOUT U3:

2.6.1. CymMmMBI aBaHCOBOTO IjiaTexa 1o 1. 2.3 CorjaliesHus;

2.6.2. OOiel CTOMMOCTH JIM3WHTOBBIX IIJIaTe€XKeW B YaCTH, HUAYHIEM Ha BHIKYII
CTOUMOCTHU IIePEeJaHHOI'0 B JIN3UHI UMYILECTBAa, ( ) pyomnein,
4TO COOTBETCTByeT 3KBUBAJIeHTy  ,  eBpo/moyuiapoB CHIA (mo kypcy
rpuBeHb 3a 1 eBpo/monnap CIIA) Ha paTy IOONMCaHUSA TIpaduka BHECEHUS
JIM3WHTOBBIX IIJlaTe€XeW, YKa3aHHOTO0 B TIIPHUJIOKEHUH 2, KOTOpOe SBISIETCS
HeoTheMJIEMOM 4acThio [loroBopa (manee - IpuioxkeHUe 2).

2.6.3. B cnnydae ecnu 10 COCTOSIHUIO Ha ITOCeOHUYM pabouyuil OeHb, IpenuleCTBYIONIUN
maTe MOONUWCAHUS ITPUJIOKEHUS 2, Ha MOMEHT 3aKpPBITUS TOProB Ha MexXKO0aHKOBCKOM
BaJIIOTHOM pPBIHKE YKpauHbl KypcC IIpogaxu eBpo/monnapa CIIA 3adukcupoBaH Ha
YPOBHE:



2.6.3.1. Huxe , rpuBeHb 3a 1 eBpo/momtap CIIA, cTOMMOCTH MMYILECTBa, a
HUMEHHO pa3Mep IJaTexXeW, yKa3aHHBIX B II. 2.6.2 CorjallleHusi, CTOPOHHI He
rnmepecMaTpUBaloT.

2.6.3.2. Beimme , = rpuBeHb 3a 1 eBpo/monnap CIIIA, CTOMMOCTH HUMYILECTBa, a
HUMEHHO pa3Mep mJjaTeXeu, yKa3aHHBIX B II. 2.6.2 CorjalleHus epeCUYUTHIBAeTCSA B
TpPUBHE N0 KypcCy Ipomaxku eBpo/mosinapa CIIA, 3adpukcupoBaHHOMY Ha MOMEHT
3aKpBITHS TOPTrOB Ha MeXK0aHKOBCKOM BaJIlOTHOM PBLIHKE YKpaWHBI IO COCTOSHHUIO Ha
nocjgegHuy pabouuii AeHb, NPEefUIeCTBYIONIUK AaTe MOANKCAHUSA MPUI0XKEHUS 2, B
COOTBETCTBHHU C CyMMOHU 3SKBUBaJIeHTa B eBpo/monnapax CIIIA, ykazaHHOU B 1. 2.6.2
Ilorosopa.

2.7. Pa3Mmep, CTpPyKTypa, CPOKM VyIJIaThl JIN3UHTOBHIX IIJlaTe€XeW yCTaHaBIUBaAIOTCH
MIPUJIOKEHUEM 2.

2.7.1. JIn3MHTOBEIE IIJIaTEXXU BHOCATCA Ha CYET, yKa3aHHBIU B 11. 2.4 CornalueHus.

2.8. JluzuHromosy4yaTens onjnayvBaeT baHKy Ha c4eT, yKa3aHHBIL B 1. 2.4
CoraleHus COrjlaCHO IIPUJIOKEHUIO 2:

2.8.1. BozHarpaxpaeHue 3a OTKpHITUE cuYeTa "OUWHAHCOBHIM JIU3UHI (apeHpa)" B
pa3mepe (_ ) pyOneii B meHb 3aKiiodeHus [[oroBopa;

2.8.2. Bo3HarpaxgeHue 3a II0JIydeHHO€E B JIM3UHT UMYILECTBO B pa3Mepe  ( )%
TOAOBHIX OT CYMMBI OCTaTKa HEOIIaYeHHOM CTOMMOCTH HMYIIeCTBa, HUCXOOA U3
(bakTHYecKOTro KOonMm4YecTBa [OHEW II0Nb30BaHUSA HMyIllnecTBoM, m 360 OHel B rogy,
(BeIOpaTh HeoOXxogwMoOe) Ha @[aTy yIUIaThl OYepegHOro JIM3MHTOBOTO IIjlaTeka
COTJIaCHO IIPUJIOKEHUIO 2; WKW B HaTy BHILJIATEl BO3HArpaXAeHWs, HaCTyIaIlyo
OBaJlaTh IATOr0 YUCjla KaXXA0T0 TEKYIEro Mecsla;

2.8.3. Bo3HarpaxmgeHue 3a MOHUTOPUHTI omepanuil (uHaAHCOBOTO JIM3WHIA B pa3Mepe
_( )% OT CTOMMOCTU HMYILlECTBa, yKa3daHHOTO B 1. 2.2 CormnamieHusi, 6e3 ydeTa
aBaHcCa, yKaszaHHOro B 1. 2.3. CorjauieHus, OOVH pa3 B [eHb 3aKjrodeHus [lorosopa
COCTaBIIIET (__ ) rpuBeHB __ KOIIEEK.

2.9. baHK 1epepaeT, a JIM3WHIONOJIydYaTe/llb IIPUHUMAET UMYINECTBO B JIU3UHT
COTJIaCHO aKTy IpHeMa-epefadyd MMYyIIeCTBa, YKa3aHHOMY B IpuioxkeHuu Ne 4, 4TO
SIBJIIETCS HEOThEMJIEMOU 4acThio Jlorosopa (masnee - npunoxeHue 4), He NO30HEE
( ) KaJleHOapHBIX MOHEW T1O0Cjie BHECEeHUS aBaHCOBOTO IIjIaTexka,
yKaszaHHOTro B 1. 2.3 CorjalieHus, Ha CYeT, yKa3aHHBIU B 1. 2.4 CornameHusi, eciu
WHOE He IIpeagyCcMOTpeHo [[oroBOpOM.

2.10. HmymecTBO [ONIXKHO HAXOOWUTHCA B MeCTe IKCIUIyaTallud 1[I0 afapecy

JIN3UHTOIIOJIy4YaTess:
2.11. JIm3uHromomay4daTenab MOCe 3aKJII0UEeHUS HOFOBopa 00513yeTCsl 3aKJIIOYUTH CO
CTPaxOBOM KOMIIaHUEN: (mamee - cTpaxoBas KoMmIlaHuS) [1OroBOP
CTpaxOBaHUI.

[To moroBOpy CTpaxoBaHUS MMYIIECTBO HAOJIXKHO OBITh 3aCTPaxOBaHO Ha CyMMY
(_ ) rpuBeHb OT PUCKOB, YCTAHOBJIEHHBIX B [loTrOBOpE.

2.12. B nepuop perictBus [loroBopa ApeHgaTop 0053yeTcs:



- HanpaBnsATh He MeHee , 00 ( , 00), HO He MeHee % obmiero oorema
TOCTYIIJIEHUM OT XO35IMCTBEHHOM IEesATENbHOCTU Ha TEKYIIul cueT B baHKe,

- 3aKJII0YnTh ¢ baHkoMm [JoroBop 0aHKOBCKOI'O CYeTa C HCIOJIb30BaHMEM 3JIEKTPOHHO-
WHGOPMALMOHHBIX IIPOrPaMMHBIX INPOOYKTOB B CpPOK pmo . .20 ropma (gara
IIPOIIHUCHIO),

- TIpoOBOOUTH Yepe3 bBaHK BallOTHO-OOMEHHBLIE oOmepalnuy II0 IIpoAaxe (MMOKYIIKe)
MHOCTPAHHOM BaJIOTHl 3@ I'PUBHIO WK [OPYI'yl0 WHOCTPAHHYIO BaJIlOTy B o0ObeMe He
MmeHee , 00 ( , 00) monnapos CIIIA/eBpo B Mecsl IO OOTOBOPHOMY KYpCy,
meucTByloleMy B baHke Ha [JeHb ITPOBEAeHUs BaIIOTHO-OOMEHHOU ollepalluu,

- KynuTh B baHKe TONJIMBHBIE KApTHl B KOJIMYECTBE HEe MeHee (KOJIMYeCTBO)
KapToOdyeK ¥ OINJIaTUTh MMH TOIIMBO TOMIJIMBO B CPOK mo . .20 ropma (marta
IIPOITHCHIO),

- 3aKkjauuTh C baHKOM [IOrOBOpP Ha BBINYCK KOPIOPATUBHOW KapThl B CPOK [0
. .20 ropa (mata OpomucChIO),

- 3aKJII0YUTH ¢ baHkoM [[oroBOp Ha HMCHOJIb30BaHWe OaHKOBCKUX IJIaTEXKHBIX KapTOUeK
B KaueCTBe MJIaTEXKHOTO CpPeOcTBa B TOPIrOBBIX M CEPBUCHBEIX NPEOUPUATUAX
(3KBapMHI) M YCTAHOBUTH B TOPTrOBO-CEPBHCHOM ceTU mnu3uHronomnydarens POS-
TepMUHAJIEL TOJILKO BaHKa B KOJIMYeCTBe B CPOK fo . .20 ropma (gara
IIPOIIUCHIO),

- 3aCYUTHIBATh TOPTrOBYIO BHIPYYKY JIM3UHTOIIOJIydYaTessi TOIBKO Ha cueTa B baHKe B
cyMmMme B CPOK pAericTBus [JoroBopa,

- 3aCUUTHIBATh Bo3MelleHus no POS-TepMuHanaM TOJILKO Ha cyeTa B baHke (B ciaydae
OTCYTCTBHS 0053aTe/IbCTBA B IPOTOKOJIE — YAAJIUTh),

- YCTAHOBUTH B TOPTOBO-CEPBUCHOU CeTHU NTU3MHTOonony4daresnsa POS-TepMuHanisl TOIBKO
banka,

- NOOKJIIUYUTH PYKOBOOUTENIS JIM3UHIOIIOIydaTelss /UK IOPYy4YUTENsa/IopyduTesnen
Ha pPeryJIspHBIY IJlaTeX B CPOK 10 . .20 ropa (maTta IpPOIIHCEHIO),

- CTOpPOHBI O00SI3yIOTCSI BHEOPUTHb 3apIJIaTHBIM TPOEKT [JI COTPYOAHUKOB
JIN3UHTOIIONy4daTesid B KOIUUYECTBE He MeHee IJIaTEeXXHBIX KAapT B CPOK MO
. .20 ropma (mata mnpomnHChr), aKTUBUPOBaTh 3apljlaTHBEIM IPOEKT B CPOK [0
. .20 ropa (mata  HIPOIHCHIO), TaKXXe  JIU3UHIOII0JIydaTellb 00s13yeTcs
HoOaepKUBaTh MJaTeXKHbIE KapTOYKN aKTHUBHLEIMH, B KOJIMYECTBE IITYK,
IIyTeM eXeMeCSIYHOT0 3aUnCIeHusT 3apab0THOM IIIaTHI.

B cnyyae HapylleHUs JIU3UHTOIOIydYaTesieM 00s13aTeIbCTB, IIPEAyCMOTPEHHBIX IIII.
3.12.11.7.2.21-3.12.11.7.2.24 Jorosopa, ApeHpmaTop omjaumBaeT baHKy miTpad B
pa3mepe TpUBEHb  KOIleeK 3a KaXObli (haKT TaKOoro HapylleHus. B ciydae
€eCJIM TaKue HapylleHus 00s3aTeIbCTB IIPUBeJiM K yOrITKaM baHka B Bume mrpadoB u
T. O., JIN3UHTOIIOJIy4YaTellb HOOIIOJIHUTEJIbHO Bo3MelllaeT baHKy B IIOJTHOM pa3Mepe
yOBITKY, TIOHECEHHBIE baHKOM.



2.13. TInata 3a OTBETCTBEHHOE XpaHEHUE B COOTBETCTBUU C [[OrOBOPOM COCTaBIISET
() wm yuuTeIBaeTCsd IpHU yIJjaTe BO3HarpaXaeHUs 3a OTKPBITHE CYeTa
"OMHAHCOBBIM JIM3UHI (apeHpa)" B COCTaBe OSTOTO0 BO3HArpaxXXgeHus IIyTeM
YMEHBIIIEHUSI CYMMBI BO3HarpaxXXjeHus, yKa3daHHOU B [1oroBope, Ha BhHIIIEyKa3aHHYIO
CyMMYy.

2.14. Cpok peuictBus [loroBopa - ¢ patel nopnucanusa CormameHusas B . .20
( OBE THICAYU ) Toga. YKa3aHHBIM CPOK MOXKET OBITh M3MEHEH B
COOTBETCTBUMU C yCJIOBUSIMU [lOoTOBOpA.

3. TlommuchiBasi Cormamenue, JIM3UHTOMNOJydYaTe/lb TapaHTUPyeT IIONydYeHue
paspelleHnuil OT JIWL, IepPCOHAaIbHEIE JaHHLIE KOTOPHIX ITepedalTCs II0 OTOTOBOPY, Ha
00paboTKy BaHKOM IMepCOHAIbHBIX JAaHHBIX C I1€JIbI0 ¥ Ha YCJIOBUSX, YCTAHOBIIEHHKIX B
OOTOBOpE, IIOATBEPXKOAaeT YBeOOMJIEHWE JIHIl, IIepCOHAJIbHbIE MOaHHBIE KOTOPHIX
IepefamTcsd II0 OOTOBOPY, O IpaBaX, CBSI3aHHBIX C XpaHeHMeM Hu 00paboTKou
MIePCOHAJIbHBIX TaHHBIX, ONPEIeIeHHBIX OeHCTBYIOIIUM 3aKOHOOATEeJIbCTBOM, O IIEJIsX
c6opa u nuIax, KOTOPHIM IepefainTCs MePCOHaIbHbIE AaHHBIE.

4. JIN3UHTONOIy4YaTe/lb 03HAKOMJIEH C ycJioBusiMu JloroBopa u CorjamieHus, a TaKxkKe
MIOJTIYYUJI HafJieXKamuM 06pa3oM 3aBEepPeHHEBIHN 9k3eMisap CorameHus.

5. [ToroBop BCTyIlaeT B CUJIy C MOMeHTa nognucanusa CorjalleHus.

6. Bo Bcex Bompocax, He yperyaupoBaHHBIX J[loroBopom wu CorialieHuemM,
JIN3UHTONIOJIy4YaTe b PYKOBOACTBYETCS AEUCTBYIOIINM 3aKOHOOATEIbCTBOM YKPAWHHL.

7. DTO corjallleHHe IIOONIHCAHO JIU3UHTOIIONIy4daTeJleM B [OBYX 3K3eEMIIJIsApaX, OOWH
IK3EMILJTAD - OJI JIM3UHTOIIOIIy4dYaTelid, BTOpOfI IK3EMIIJIADP OCTAETCA Y baHka.

8. CDaKCI/IMI/IHLHaﬂ/CKaHI/IpOBaHHaH Kornus CorjamieHusi HMeeT IOPUINUYECKYIO CHITY
OpuTrHrHAJIa - 1O MOMEHTA II0JIy4eHHWsA OPUTUHAJIA.

(Ilognrce) OUO
(JIo/IKHOCTh YIIOJITHOMOYEHHOI'O YIIOJIHOMOYEHHOI'0
JIHIIa
JIHIIa
M.II.

(o1 yupenuresew - pU3uIeCKHUX JIUI]) - BRIOpaTh HyKHOE, OCTaJIbHOE yIaluTh

Yyactuuk(-u)/Cob6ctBeHHUK(-1)/Yupegurtenb(-u)/AKIInoHep(-bI) OPUOUYECKOro JIHIla
JIN3UHTOIIOTy4YaTes



« (PHO  1OJIHOCTHIO) (1m9yHass  IIOOIIHCH),
« .. r.».

(o1 yuypenuTeien - OPUAHYECKUX JTULT)

« (motHOe  HamMeHOBaHHWe  HOPHAHYECKOro Jihia B
COOTBETCTBHH C yCTaBHBIMH OOKyMeHTamu), Kog EI'PITIOY , B nune Ilupekropa/
I'enepanpHOro  gupekrtopa/llpencemaresnsa  OpaBIeHHSI/PU3HYECKOro  JjHIla Ha

OCHOBAHUH JOBepeHHocTu Ne. oT . . r., (OHO nosHOCTHIO

) (TM<Has MOAIIHCE), meyarTe, €« . . r.».

«ITomTBEepXmarw/moaTBEPKOAEM, 4TO JIUIIO, BBICTYIIQIOIIIEE oT UMEHH
JIN3UHTOIIONyYaTeNns, 3akKiiodass [[oroBop, HEWCTBYeT B HMHTEpecax PUONYECKOrO
nuna - JIU3UHTOIIOJIydaTessi, O0OpPOCOBECTHO, pPa3yMHO M He IIPEBHINIAs CBOUX
rmosTHOMOYuM. JIWIlO, BHICTYHAIOIee OT MMEHU IU3WHTOMNOJIydaTesis, ITOy4YUIIo BCe
COTJIaCOBaHMS M IIOJITHOMOYMSI, HeoOXommMmble MOJis 3aKIo4YeHuss JloroBopa B
COOTBETCTBUM C VUYPEOUTEJIbHBIMU  OOKyMEHTaMU  IOPUOAUYECKOTOo  Julla -
JIN3UHTOIIONyYaTeNs U JeMCTBYIOIIEro 3aKOHOAaTeIbCTBA YKPAUHBI».

Yroma Ne

[TonyyeHa

(mara)
151 3anmoJIHeHHus1 baHKoM

YnonrromouenHOE /THITO!

O3HaKOMJIEH IMpoaaBeI] /

M.II.



(1. Ilyarr «O3HakomiaeH IIpoaaBenm» BkiodaeTcsi B CorjalleHHE COIJIaCHO
yciioBumo B IIpoTokosie YK:

O6paTHBIH BBRIKYI HMYIIIeCTBA IIPOJABIIOM B ciIydae megosta KiueHTa: «O0paTHBIH
BBIKYII €CTh».

2. Ilyart «O3HakomsieH lIpogaBern» HCKIro4YaeTcs u3 JloroBopa B COOTBETCTBHHU C
ycioBueM B IIpoTtokosie YK:

O6paTHBIHN BBIKYII MMYIIIECTBa IIPOAAaBIIOM B ciydae jgegoira KiaueHTa: «O0paTHOro
BBIKynla HeT», H/IH B cijiy4yae eciau B IIporokosne YK 1o cpenkaM JIM3HUHra
obopynoBaHHS yCI0BHe 060paTHOIO BBIKYyIIa HEe OrOBapHBaeTCs).

ITPUJIO2KEHMUE 1

K [ToroBopy (pmHaHCOBOrO Ju3uHra No or __._ .20 _rogma

CIIEHNOPUKAIINA UMYIHIECTBA

HanMmeHoBaHHue
uMyIlIecTBa Ny
AHHBbIE TexIacIopra
Ne m/ (Mapka, Moaesib U HMYyIIIecTBa, B T. 4. Eﬁeroe%TT(::;N;OCTL
I Mogu(duUKaIusi, KOMIUIEKTHOCTB, JaTa yu g;gM HIIC
BBIIIYyCKa, CEPUHUHBIH HOMEP
CTpaHa-

IIPOU3BOIUTEIb)



BCEI'O nonmHass CTOMMOCTh UMYIIIECTBa COCTaBJISET: ( ) TDUBEHDb __ KOIIEEK,
HIC ( ) TPUBEHb __ KOIIEEK/HET, BCETr0 K omjaTe ( ) TPUBEHb

KOIIEEK.

PEKBHU3UTHU CTOPOH:

BAHK:

ITYBJIMYHOE
AKITMOHEPHOE QBIIECTBO
KOMMEPYECKHHA BAHK
«IIPUBATBAHK»,
MecCTOHaxoxKaeHue: 49094, r.
JIHenIponeTpoBCK,

yia. Hadepexuasi IIo6ens, 50
K/c 32009100400 B 06/71acCTHOM
yn]paBJIeHHn HBY
ITHenponerpoBCK,

M<I>O 305299, xog B ETPIIOY
14360570

(ITo mOBEepPEeHHOCTH):

ITognucek:

Inmevdarsb.

JIN3UHI'OITIOJIVYHATEIIb:

ITorHOE HauMEeHOBaHHUE ,
MECTOHAXO0K/JeHHue: HHIEKC, ropoj, yIHIa,
ooM, oduc: ’

1/c Ne B ITAO Kb «IIPUBATBAHK»,

M®O , kKog B ETPIIOY

JOJIZKHOCTB YIIOJIHOMOYEHHOI'O
JINILIA:

ITognuck:

IIe4darsb.



O3HaKOMJIEH IIpoagaBeIl /

(1. IlyaKT «O3HaKOM/I€H IIpogaBel;»
BKJTFOY9aeTcs B JIoroBop corjiacHO yCJIOBHIO B
IIporokomne YK: ObpaTHbIH BBIKYIT UMYII[eCTBa
IlponaBrioMm B ciiy4ae gegoita KiIHEeHTa:
«O0OpaTHBIH BBIKYI €CTh».

2. IlyHKT «O3HaKOMJIEH npoagaBer»
HCKII049aeTcs u3 [JoroBopa corjiacHO yCAOBHIO B
IIporokosne YK: ObpaTHBIH BEIKYIT HMYII[€CTBA
IpoaaBILiOM B ciaydae gegosita KJIHeHTa:
«0OpaTHOro BBIKyIla HET», HJIH B CIy4yae eCjiu
B IIpoTokosie YK 1o coesikaM JIM3UHTa
obopynoBaHHUS yC0BHE 06paTHOI O BEIKyIIa HE
OroBapHBaeTCA).

ITPAUJIO2KEHWUE 2

K [ToroBopy pmHaHCOBOro du3uHra No or _. .20 roga

T'PA®UK JIM3UHIOBBIX IIJIATEXKEX COCTOMUT HU3:

1. I'paduka Bo3MeIIeHUSA CTOUMOCTH UMYIIECTBa:

JIU3MHTOBEIE TIJIaTEXKU

Ne OcTaToK 3aJ0JIZKEHHOCTH II0
Eﬁgﬁexa B cuyeT BBIKyIla UMYyIIECTBa HOTOBODY GHHAHCOBOTO
mjaTexa JIN3UHTa
CToOUMOCTD HIIC Bcero k
00BEeKTa oriaTe
1 .. .20 r
2 .20 r
3 .. .20 r
4 .. .20 T
5 20 T



2. Bo3HarpaxpgeHus 3a OTKPHITHE CYeTa B pa3Mepe M HOopsaKe yIjIaThl COTJIaCHO II.
2.8.1 moroBopa o nmpucoeguHeHUH K [[or0oBOPY (pMHAHCOBOTO JIN3KUHTA

3. Bo3HarpaxpgeHus 3a MOJIy4eHHOEe B JIM3WHI HMYIIECTBO B pa3Mepe W MOpPSaKe
yoaaThel corjlacHO II. 2.8.2 OoroBopa O OpucoeguHeHWHW K [1oroBopy (pmHaAHCOBOTO
JTU3UHTA.

4. Bo3HarpaxpgeHus 3a MOHUTOPHUHI ollepaluu (pMHAHCOBOTO JIM3UHTA B pa3Mepe M
MOopsiiKe VyIjlaThl corjacHo M. 2.8.3 {OoroBopa O MNOpuCOoeOuHEHUU K [[OoroBOpy
(prHAHCOBOTO TM3UHTA.

5. Bo3HarpaxkmgeHus 3a II0JIb30BaHWE HMYIIECTBOM B pa3Mepe M IOpPSOKe YIIIaThl
coriacHo 1. 2.4 JloroBopa.

PEKBMU3UTbI CTOPOH:



BAHK:

IIYBJINYHOE
AKITMOHEPHOE QBIIECTBO
KOMMEPYECKHHU BAHK
«ITIPUBATBAHK»,
MecCTOHaxozxKaeHue: 49094, r.
[IHenponeTpoBCK,

yia. Habepexxnasi I[Tooensi, 50
K/c 32009100400 B 00/;1aCTHOM
yn]paBJIeHnn HBY
ITHEeNnIponeTpoBCK,

M(I)O 305299, xong B ETPIIOY
14360570

(ITo TOBEepeHHOCTH):

ITognucsk:

Innevdarsb.

ITPUJIO2KEHWUE 3

JIN3UHI'OIIOJIVHATEIIb:

IIOJIHO€ HaAHMEHOBaHHe ’

MECTOHAaXO0XKIeHHe: HHAEKC, TOpo/, y/IMIa,

oomM, oduc: ,
m/c Ne y ITAO KB «IIPUBATBAHK»,
M®O , kog B EITPIIOY

JOJIZKHOCTDb YIIOJIHOMOYEHHOI'O
JINIIA:

Ilognuck: P

InmevyarTsb.

O3HaKOMJIEH IMpoaaBeI] /

M.II.

(1. IIyHKT «O3HaKOM/I€H IpoaaBel»
BKJIF0OYaeTcs B [IoroBop COIjIaCHO yCJIOBHIO B
IIporokome YK: ObpaTHbI¥ BBIKYIT HMYII[eCTBa
IlponaBrioM B ciiydae feosiTa KIHeHTa:
«OOpaTHBIH BBIKYI €CTh».

2. IlyHKT «O3HaKOMJIEH npoagaBer»
HCKJIF0YaeTcsa u3 JloroBopa corjiacHO YCJOBHIO B
IIporokomne YK: ObpaTHbIH BBIKYIT HMYII[eCTBa
IIpoAaBIIOM B ciIy4dae fgegoJsita KJIHeHTa:
«0OpaTHOro BHIKyIla HET», HJIH B CIydyae eCju
B IIpoTokosie YK 11o coesikaM JIM3UHIa
obopynoBaHUA yC/I0BHE 00paTHOT O BEIKyIla HE
OroBapHBaeTCs).

K [ToroBopy (pmHaHCOBOro Ju3uHra No or . .20 roga



Tapuds! 3a opopmneHne JOKYMEHTOB

Tapudsl 3a opopMiIeHNE TOKYMEHTOB:

*1. Brimaya ny6IMKaTOB:
Hamorosou Hak/IagHON:

o0 6 MecsILeB

Oosbirie 6 MecsIeB

AKT mipegocTaBiIeHus YCIyT

o 6 MecsIieB

Oosibirre 6 MecsIieB

IToroBope! GUHAHCOBOTO JIN3UHTA
AKT npuéMa-niepegadu
ITomOTHUTE IbHBIE COTJIallleHus
I1oTOBOPHI KYILJIN-IPOAaKH1

2. Ycnyru:

CHpaBKa 0 3a[10JI2KEHHOCTH (He 1o 3aIIpocCcy

ayguTOPOB)

AKT CBEpKH B3aMMOpPaCUYeTOB (He 1o
3aIIpoCy ayguTOpPOB)

[TpenBapuTEJIbHBIN PacUeT JOCPOYHOTO

ToramleHus

o1t GU3NYECKUX JINI]

OJI IOPUONYECKUX JIUI]
[ITpocMmoTp rpaduka nnatexen
011 GU3NYECKUX JIUILT

OJ1s IOPUONYECKUX JIUI]
PacmudpoBka cueTa-paKkTyphl

Paspelienue Ha cybapeHay

rpH (B T. 4. HOIC) unu
MeTOOUWKa pacyeTa

60,00
120,00

60,00

120,00
240,00
180,00
180,00
180,00

120,00

200,00

200,00
500,00

200,00
500,00
300,00
200,00



* YKa3aHHEBI€ BHIIIIE NOKYMEHTEI ITPEJOCTAaBIIAIOTCHA I10 IIMCEMEHHOMY 3aIIPOCY KIIMEHTa

IIOCJI€ OIMJIATHl COOTBETCTBYIOMIETO CUueTa-(paKTyprl B COOTBETCTBUU C [N CTBYIOIIUMU

Tapudamn.

PEKBMU3UTHI CTOPOH:

BAHK:

ITIYBJIMYHOE AKITUOHEPHOE
OBIIIECTBO
KOMMEPYECKUHU BAHK
«ITPUBATBAHK»,
MecCTOHaxoxKaeHue: 49094, r.
[IHenIponeTrpoBCK,

yia. Habepexxnas ITooensi, 50
K/c 32009100400 B 00/71acTHOM
yn]paBJIeHnn HBY
[IHEemMpPoOMmeTPOBCK,

M<I>O 305299, xog B ETPIIOY
14360570

(ITo mOBEepPEeHHOCTH):

ITognucek:

Innevarsb.

JIN3UHI'OIIOJIVHATE/Ib:

IIOJTHO€ HaHMEeHOBaHHEe ’

MECTOHaXO0XKIeHHe: HHIEKC, TOPOo,
yiIuna,

nom, oduc: ,

m/c No y ITIAO Kb
«ITPUBATBAHK»,

M®O , Kon B ETPIIOY

HOJIZKHOCTDb
YIIOJIHOMOYEHHOTIO JINIIA:

ITognuck:

Inmnevdarsb.

1.3.24. Cornamenue o NIpucoequHEHUN K [JoroBopy GUHAHCOBOIO JIM3UHTA (HOCTYIIHON CEJIbCKOX03IHUCTBEHHON TEXHUKHN)

CoriamnieHue o NIpUCOeIUHEeHUH K [oroBopy (pMHAHCOBOIO JIU3UHTA



(DOCTYIHOM CEeIbCKOX03sIHCTBEHHOH TEXHHUKH) No

. « » 20 roma

JlusuHronomnydartenb /[ moimHoe HauMmeHoBaHue/ (kom EI'PIIOY ,
MeCTOHaX0XKIeHHe: , IOpUONYECKUH anapec: ,
0aHKOBCKUE PEKBU3UTHI: , e-mail

, TenedoH , B IHIe [OZOJIXKHOCTE,
¢damunusa, uMs, OTIECTBO YIIOJIHOMOYEHHOIrO jHIia/, OeUCTBYIOIIero Ha OCHOBaHUU /
OOKYMEHT, IOATBEpXKAaloIHH IOJTHOMOYHS JIHIla, MIogmHchkIBaminero CoraaiieHue/
nytem nonnucanus CormamieHus IOATBEPXKOAET CIeOyIoIiee:

1. JIu3uHTOMmONIy4YaTenb IPUCOEOUHSETCS K OOTOBOPY (DMHAHCOBOTO JIM3UHTa (Harnee -
ITorosop), YCJIOBUSA KOTOPOTO pa3MelleHbl Ha caute I[TYBJIMHHOI'O
AKITMOHEPHOI'O OFBIIECTBO KOMMEPYECKOI'O BAHKA '"IIPUBATBAHK"
(mamee - bBank) www.privatbank.ua, mnpuHEMaeT Ha cebs 00s3aTeNIbCTBA,
MMpeayCMOTPEeHHbBIEe [[OrOBOPOM B II€JIOM, TapaHTHUPYeT HaIjezKalllee WCIIOITHEHUue
o0si3aHHOCTeM 1o [IoroBOpPYy, a TaK¥XKe PeryiasipHoe 03HAaKOMJIeHHe C UX U3MeHEeHUSIMU

Ha caliTe www.privatbank.ua.

2. JIu3uHTOIOIy4YaTenb NPUCOEeOuHsIeTCa K [[oTOBOPY Ha CJIEOYIOUIUX CYIIeCTBEHHBIX
YCIIOBUSIX:

2.1. bask npuobpetaeT B COOCTBEHHOCTL Y ,
IOPUOUYECKUN  aOpec KOTOPOro: kKog B ET'PIIOY /
UOeHTU(OUKAIIMOHHLIN HOMEDP IJIaTesbIIuKa (manee - mpomaBel), a 3aTeM
rnepemaeT JU3HWHTOIIONyYaTell0, a JU3WHIOIIoNIydaTelb NPUHMMaeT OT baHka B
IJIaTHOE TII0JIb30BaHMWE, a IIOCJie YIjaThl BCEeH CYMMBI JIM3WHTOBBIX IIJIaTEXKEW - B
COOCTBEHHOCTb B oOmNpenesieHHbIe [[OrOBOPOM CPOKM, Ha YCJIOBUSX (ODHUHAHCOBOTO
NMU3uHTa (ganee - TU3WHT) UMYIIIECTBO COTJIACHO Clenu@UKAIUU, ITPEegoCTaBIeHHON B
npunoxenuu 1 K [JoroBopy (manee — UMYILIECTBO).

2.2. Ha paty 3akio4yeHusa [Horosopa CTOMMOCTb UMYILleCTBAa COCTaBIIsET: ()
rpuBeHb  komneex, HIIC () rpuBeHBb  KOIIE€K, BCEro K ymsaTre )
TPUBEHb  KOIIEEK, 4YTO COOTBETCTBYET SKBUBAJIEHTy ,  eBpo/mosutapoB CIIA (mmo
Kypcy , TpuBeHb 3a 1 eBpo/mosiap CIIA).
2.3. ABaHCOBBIM IIJIaTe€XK JIM3UHIONIIOIy4daTesisd B CYET OIJIaThl UMYIIeCTBa COCTaBIIsIET
( ) pyOJyielt  KoIleeK, YTO COOTBETCTBYET 3KBUBAJIEHTy
eBpo/monnapoB CIIA (mo Kypcy ,  rpuBeHb 3a 1 eBpo/momnap CIIA), u

MIOMJIEXKUT yIJiaTe B OeHb 3aKJIi0ueHus [[oroBopa Ha CYET, OTKPHITBEIM COTJIacHO 1. 2.4
CorjamieHnud.

2.4. Jlna ocyllecTBIeHUs JU3UHTOIIOJIydYaTeleM miaTtexeud o Jorosopy bank
OTKpEIBaeT cueT Ne 2909
2.5. UMy1iecTBO niepefaeTcs B JIU3UHT Ha y'CJ'IOBI/IHX



http://www.privatbank.ua/

2.5.1. MIQHHGCTBO GYﬂeT rnepegaBaTbCsa IIO0 agpecy HH3HHFOHOqua