MpueaT baHk (YkpanHa)
1.06wwee

1.1.06wme nono)xeHus

1.1.1. TepMUHbI N NOHATUSA

BAHK: NMYBJINYHOE  AKUWMOHEPHOE OBLWECTBO KOMMEPYECKUI BAHK
«[MPUBATBAHK», pencreyowmm Ha ocHoBaHuu JlnyeHsnmm HBY Ne22 ot 05.10.2011,
PYKOBOACTBYSACH 3aKOHOOATe/IbCTBOM YKpaunHbl, ny6anyHo npennaraeTt
HeonpeaeneHHOMY KPYry ML BO3MOXXHOCTb NoNyYyeHnss 6aHKOBCKUX yCAyr, AN 4Yero
nybnnkyet YCJIOBUA N NMPABUJIA MPEOOCTABJIEHUA BAHKOBCKWMX YCNYT (manee -
Ycnosunsa n npasuna n/unu Jorosop).

1.1.1. TepMMHbI U NOHATHUA.

1.1.1.1. AsTtomobunb - aBTOMObOUAL WAM aBTOMOOWUNb, KOTOPLIN paHee ObiN B
MCMOJIb30BAHUN W MO TEeXHUYECKOMY COCTOSHUIO COOTBETCTBYeT HOpMaTMBaM U
CTaHOapTaM, 0eUCTBYLWMM B YKpanHe.

1.1.1.2. AsTOopu3auma - npouenypa noJsiyd4eHUs paspeleHnsa Ha nposefeHune
onepaumnmn € UCNoJIb30BaHMEM MJIATEXHOWN KapThl.

1.1.1.3. AKuenT KAneHTa - OTBET KJ/IMEeHTa O MPUHATUN NPensioXKeHUsA pa3MecTUTb B
baHke p[eno3uT Ha ycnoBusX, onpepesieHHblX odepTon. AKUEenT KJueHTa
ocyulecTBifeTca B popMe npeactaBneHnsa B baHK 3aABNeHUA B 3/IEKTPOHHOM Buae
(nnn Ha ByMa>KHOM HocuTesie) O pasMelweHnn cpencTB Ha Aenosute uam B opme
NJATEXHOro MNOPYYeHUs KJIMEHTa O 3a4YUCNeHUUN CpencTB Ha Aeno3UTHbIA CYeT B
baHke, oTnpaBsieHHbIX C nomouwbio MO «[lpuBaT24» C yKa3aHueM WHGOpMauuun o
CyW,eCTBeHHbIX YCNOBUAX BkJaga (CymMMa, CpPOK Jeno3nTa, MNPOoueHTHas CTaBKa
pasMelleHns N Apyrve CyuecTBeHHble YCJI0BUSA), YTO COOTBETCTBYeT YCJIOBUAM
opepTbl baHKa Ha maTy nogayun 3asaBseHUs B baHK. AKUENT KAneHTa OO0JIKeH ObiTb
NONHBLIM N Be3yCNIOBHbLIM, O YeM KJIMEHT B 3asIBJIEHUMN WU PEKBU3UTAX «HA3Ha4deHue
naaTte>a» AOMOJIHUTEJSIbHO BHOCUT MH(OPMALIMIO O CYLLEeCTBEHHbIX YCNIOBUAX BKaaa,
COOTBETCTBYOLMNX YCNOBUAM opepThbl baHKa Ha faTy noAda4vuv 3adBneHna B baHk.

1.1.1.4. AyTeHTndukauma - yanoCcToBepeHune MNpaBOMOYHOCTU obpalleHus KaneHTa
(moBepeHHOro nmua) B baHk anga cosepweHns 6aHKOBCKUX onepaunin nnbo nonyyeHuns
MHGOPMaLUKM O CHeTax KJIMeHTa B nopsagke, npegycMoTpeHHOM [JoroBOpoOM.

1.1.1.5. basa paHHbIX baHka - nporpaMMHoO-annapaTHbI KoMMaekCc baHka,
obecne4yuBalOWmMn NpoBefeHne KJINEHTOM orepauuin no cyeTam/KapTam/Bknagam u
cojepxxawmm nHpopMaunio 0 KJIMEeHTe, O0CTaTOYHYI OJ19 ero uaeHTudukauum u
ayTeHTuduKaumm B COOTBETCTBMM C [lOroBOPOM.

1.1.1.6. BaHk-3kBanep (baHK) - ynonHOMO4YeHHbIN OaHK (y4YaCTHUK nJaTeXHOu
CUCTEMbI, MeXOYHapOAHOWN W/N BHYTPUroCydapCTBEHHOW), KOTOpbIM obecrnevymBaeT
aBTopu3auuto, npmem n obpaboTky cnmnoB n bepeT Ha cebs NnpoBegeHMe pac4eToB C
TOProBLeM corsiacHo [1oroBopy no CoBepLlUeHHbIM TPaH3aKUUAM.



1.1.1.7. BaHK-3MUTEHT - YMNOJIHOMOYEeHHbIN OaHK (Y4aCTHUK MJaTeXHOW CUCTEMbI,
MeXOYHapOOHON WM BHYTPUrOCYyAAPCTBEHHOW), ABASAKOWMNACA IMUTEHTOM KapTbl U
BblAABLUUA ee Aep>XaTento KapTbl HA OrOBOPHbLIX OTHOLLUEHUSX.

1.1.1.8. baHkKOBCKMW aBToMaT camMoobcnyxmeaHma (baHkomaT) - nporpamMmMHo-
TEXHUYECKUN KOMMEKC, KOTOPbLIA AaeT BO3MOXHOCTb Aep>XaTesto niaaTeXHoM KapThbl
OCYLEeCTBUTb caMoobcnyXmeaHme Mo MoJlydeHuto nOeHer B HaJn4yHoum dopme,
MHPOPMaLUMM O COCTOSHMM CBOUX CYHETOB, a TaKXXe BbIMOJHUTbL Apyruve onepaunmn
COrslacHO PYHKUMOHaIbHbIM BO3MOXXHOCTSIM 3TOr0 KOMIJIeKCa.

1.1.1.9. baHKOBCKMN AeHb - paboynn geHb Ang 6aHKOB YKpauHbl, B KOTOPbIN BaHKK
OTKPbITbI 419 NMPOBEAEHMNSA onepaynin C NCMOoJIb30BaHNEM KaHasioB B3aUMOAENCTBUSA C
HauwnoHanbHbiM 6aHKOM YKpauHbl.

1.1.1.10. BaHKOBCKMWN CYET KJIMEHTA - 3TO TEKYLUMN CYHET, KOTOPbIA aBTOMATUYECKM
OTKpbIBaeTCa KaxaoMmy knmeHTy [lpuBaTbaHka, npowegwemy npouenypy
naeHTnduKaymn.

1.1.1.11. BeCKOHTaKTHbIA NNaTeXx - WHUUMauMA nepeBoda CpeacTtB CO cYyeTa
nnaTesbliMKa WAM COOTBETCTBYOWEro cyeta 6aHka C uUenblo onsaTbl TOBAapoOB U
ycnyr nyTéMm 67mM3Koro nogHeceHus Wanm MPUKOCHOBEHUSA MNATEXHOW KapTOW MK
WHbIM MNAATEXHbLIM CPeACTBOM K CYUTbIBaAOLWEMY MNATEXHOMY TepMUHaNly BMECTO
npoBeneHns e Aaa CHUTbIBAHNS UM BCTaBKW €€ B TepMUHaI.

1.1.1.12. BeCKOHTaKTHbI MJaTeXHbIN WNHTepdenc - MPOrpamMMHbLIA MPOAYKT,
NO3BONAOLWMA NPOBECTU KJIMEHTY TpaH3akuuio B YCTPOMCTBAX CaMoobCNy>XMBaHUA
baHka 6e3 @u3nyY4eckoro npUCYTCTBUSA 3IJIEKTPOHHOIO rJIaTeXHOro cCpeacTsa
(nnaTexxHonm KapThbl)

1.1.1.13. bnaroTBOpPUTENLHOCTb — OKa3aHue 6e3Bo3Me3gHOM (MM Ha JNbrOTHbIX
yC/I0BMAX) MoMowM TeM, KTO B 3TOM Hyxpgaetcd. OCHOBHOM  4epToun
B6naroTBopuTENBHOCTU ABNAETCA CBOOOOHLIN U HENPUHYXAEHHbIN BblI6Op (HOpMBbI,
BpEMEHN N MecCTa, a Takxe cogep>XaHus NoMoLLn.

1.1.1.14. bnaroTBopuTenbHaa nporpamma “lflomoraTtb nNpocTto!” - co3gaHmne LWNPOKoOMY
KPYry husnyecknx auvL, ycaoBuim no BHeCeHuto 6aaroTsopuTesibHbIX B3HOCOB B agpec
HY>XKOAWNXCA, Yepe3 nNyHKTbl npuema njaatexen baHka ¢ JanbHenWwWunMm
nepe4vyncreHneM NPUHATBIX CPeACTB Ha TeKYLWUA CHeT opraHm3aumm (nonyyaTtens) Ha
yC/I0BUAX, NpenyCcMOTpeHHbIX [oroBopoM 0O npuemMe 6naroTBOpuUTesibHbIX CPencTB
nmbo cornacHo MNUCbMEHHOMY 3asBJIeHUI0 OT Hyxzaatouwerocs (puanyeckoro mau
lopnanNYecKoro nmua).

1.1.1.15. BoHYC - CyMMa CpefcTB, KOTopas 3a4yucnseTcs Ha OOHYCHbIM cYeT nocne
COBEpLUEeHNs paCXOoOHbIX oOrfepauun B TepMUHasNax TOProBO-CEPBUCHON CeTw,
NpMHUMaloWen y4acTme B COBMEeCTHOM C baHKoM nporpamme «boHyc lMntoc». BoHycC
BO3HWKAET 3a CHET NpeaocTaBseMon TOProBon TOHYKON CKMaKn. O6bem 3a4mncnsaembix
B Bunae 6oHyca cpencCTB 3aBUCUT OT YCJIOBUW Yy4acTuUa B COBMECTHOW nporpaMmme
KOHKPETHOMN TOProBoM TOYKK (MCXOAA U3 pa3Mepa CKUAKWN), B KOTOPON coBepLUuaeTcs
TpaTa, N pacCyYNTbIBAeTCH KaK MPOLEHT OT CTOMMOCTU COBEepLUEHHbIX MOKYMoK. BoHyC
[OCTYNeH K TpaTaM TOJIbKO B TepMUHasiaXx TOProBo-CEPBUCHON CETU, NPUHMMAIOLLEN
y4yacTue B CoBMeCcTHOM ¢ baHkoM nporpamme «boHyc Mnoc».



1.1.1.16. Bepudunkaumna - npouenypa rnpoBepKN NepCoHasIbHbIX LAaHHbIX Aep)XaTens
KapTbl C NPOBEPKON aHKETHbIX OaHHbIX Yepe3 KOLOBble C/I0Ba.

1.1.1.17. Bepnomnkauna c nogreepxxgeHmem — npoueanypa rnpoBepKn nepcoHasbHbIX
AaHHbIX C Nosly4yeHneM TenedoHa KJNEeHTa.

1.1.1.18. BHyTpubaHKOBCKU ONepaLNOHHbLIA OeHb - OTKPbIBAETCA B BbIXOOHbIE U/UNK
npa3fHUYHbIE OHW ANA npoBefeHna Bcex BaHKOBCKUX onepauumn, Kpome ornepauuu,
OrpaHNYEHHbIX TOProBOM Ceccuer Ha BaJIOTHOM pblHKE MO0 BaIlOTHO-OOMEHHbIM
onepaumaMm U 3a UCKJYeHMeM nnaTtexen B apyrue 6aHku. lMnaTexun Ha ppyrue
baHkM obpabaTbiBalOTCA KPYraoCyTOYHO, HO BbIMOJIHATCA B nepBbin pabo4ynn aeHb
CUCTEMbI 3IEKTPOHHbIX NaaTexen HBY.

1.1.1.19. Bo3HarpaxnaeHue baHKa - cymMMa o0b6s3aTenbCTB AepxaTensd njaTexHoun
KapTbl MO onJlaTe YCTAaHOBJIEHHbIX BaHKOM:

- MPOLLEHTOB 3a MNOJIb30BaHVe KpeanuToM, B TOM 4YUCJ1e 3a MoJib30BaHME NMPOCPOYEHHbIM
KpeouToM 1 oBepApadpTOM;

- NNAaTbl 3@ OTKPbITNE/BbLINYCK/0BCNY)XNBaHMUE CHETOB/KapPT,;
- APYTrNX KOMUCCUI N WITPagHbIX CAHKUMNW (ecnn Takme byayT nmMeTb MecTo).

1.1.1.20. N'eono3nunoHMpoBaHmne TenedoHa - NpoLuecc onpeagesieHne reorpanyeckmnx
KoopaAuHaT TenedoHa.

1.1.1.21. TocyhoapCTBEHHbLIN peecTp - rOCYyAApPCTBEHHbIN peecTp obpemeHeHun
OBV>KUMOr0 MMyLLEeCcTBa corsiiacHo 3akoHy YkpauHbl «06 obecneveHnn TpeboBaHUN
KpeanuTopoB 1 perncrpaunm obpemeHeHmnm» Ne 1255-1V o1 18 Hosbpsa 2003 roaa.

1.1.1.22. [laTa noraweHnsa - naTta noraweHuns, ykazaHHasa B ctaTbe [loroBopa.

1.1.1.23. [JebeTHaa kapTa - 6aHkKoBckas KapTa baHka. KapTa MoxeT ObITb
nepcoHann3npoBaHHOMW (C yKas3aHMEM Ha JINUEBON CTOPOHE UMeHUu u damMunnm
KnaneHTa) nnbo HenepcoHannsnpoBaHHON (be3 yKazaHUA Ha JINLEBOW CTOPOHE KapThbl
WMEHHbIX OaHHbIX KJIMEHTA).

1.1.1.24. [eHexHbln nepeBon (OLanee - nepeBof) - CyMMa HaJIMYHbIX OEHEXHbIX
CpeacTB, NMpefaHasHa4YeHHbIX 08 BbiMJaTbl MOJsyYaTesnto, yKaszaHHOMY B MOpyYeHUn
oTnpaBuTens.

1.1.1.25. [eHb BO3BpaTa WUAM BbIMJaTbl CPEACTB KJMEHTY - OeHb cnmcaHuna baHkom
cpenCcTB C [OEeno3nTHOro c4yeTa KJ/MeHTa U CcYeTa, Ha KOTOPOM Y4YUTbIBAlOTCA
Ha4YnCNeHHbIe NPOLLEHTHI.

1.1.1.26. OdepxaTenb KapTbl - (pusmyeckoe nmuo - kaneHT baHka nnn poBepeHHoe
JIMUO KJIMeHTa, Ha WM KOTOPOro BbiMylLleHa KapTa, MnoJjyymellee MnpaBO Ha
NONb30BaHMe KapTon B cooTBeTCTBUM C JloroBopoM. Obpaseu noanucu gepxkatens
KapTbl MMeeTca Ha o060opoTHOM CTopoHe KapThl. B cnydyae ecam kKapTa
nepCcoHann3npoBaHa, MMeHHble AaHHble Aep)XaTessa KapTbl YKa3blBalOTCA Ha JINLEBOM



CTOPOHE KapThbl, 3aMUCbIBAOTCA HA MarHUTHOM MNOJZIOCE U HA MUKPOMpPOLIeCCope KapThl
(Npn Hann4un).

1.1.1.27. AncTaHuMoHHOe 0OCNy)XMBaHME - KOMMJIEKC WMHEPPOPMALMOHHbIX YCAyr o
c4eTaM KJIMEHTa W OocCylecTBJieHWe onepauunm nNo CcY4eTy Ha OCHOBaHUWK
ONCTAHUMOHHBLIX pPacCrops>XXeHUn KJneHTa - pacnops>keHne ©OaHKy BbINOJHUTb
onpepnesieHHyo onepauunto, KoTopoe nepenaeTca KJINEeHTOM C noMoLllbio HTepHeTa.

1.1.1.28. [loBepeHHOe NMLOo Aep XaTessd NaaTeXHoOW KapTbhl - usmndeckoe nmuo (4ieH
ceMbW, COTPYOHUK KIMEHTa U Op.), onpefeneHHoe B Ao0rosope Mexay 6aHKoM wu
KJINEHTOM, KOTOPOMY KJINEHT OOBEpWUJT COBEpPLUEHME ornepauunin No KapTCYETY NyTem
npefocTaB/ieHNs AOMNOJIHUTENIbHON KapThbl.

1.1.1.29. loroBop CTpaxoBaHUs - OrOBOP MeXXAy CTPaxXOBLUMKOM U CTpaxoBaTesieM.

1.1.1.30. JoroBopbl CTpaxoBaHUSA - AOrOBOPbI, KOTOPble YKa3aHbl B . 2.3.17 Ycnosun
N rnpaswi.

1.1.1.31. [OonroBble obs3aTenbCTBa - BbINOJIHEHME KAMEHTOM nepen baHkom
obs3aTenbCcTB Mo [JOroBopy, a UMEHHO:

- 0bsA3aTenibCTBO MO BO3BpaTy KpPeAUTHbIX CPeAcTB (B TOM 4ucrae npocpoYHeHHOW
3a0/PKEHHOCTW MO KpeaunTy n/unn osepapadTy);

- 0643aTeNbCTBO MO onJlaTe Bo3HarpakaeHus baHky.

1.1.1.32. JomkHuk baHka - kanmeHT BaHKa, y KOTOpPOro mmeeTtca 3a00JIKEHHOCTb
nepen baHkoMm.

1.1.1.33. ExxemecsiyHbI nsaTex - CyMMa CpencTB B pa3Mepe, onpefesieHHOM B
3a8BJIeHMN Ha akKuenToBaHWe YCJI0BUW, pa3MeLleHHbIX B [OOKYMeHTe, KOTOpPYIo
3aeMLUMK BbinJlavymBaeT baHKy eXxeMeCAa4YHO C Lesibio NoralleHns 3a40/)KeHHOCTN.

1.1.1.34. 3a00/1’)KEHHOCTb - O3HA4aeT B 3aBUCUMOCTU OT KOHTEKCTa (a) AeHeXHble
oba3aTenbcTBa 3aeMuwmka nepen baHkom no [loroBopy, CPOK oOnjaTbl MO KOTOPbIM
HacTynua, nnm (6) cymmy cpencTB Mo TakKUM AEHEXHbLIM 0bA3aTensCcTBaM.

1.1.1.35. 3anor - nmeeT 3Ha4YeHne, KOTOpoe npuaaeTcs 3TOMy TEPMUHY B YCNOBUAX U
npasunax.

1.1.1.36. 3aaBneHne-aHKeTa 0 NpeaocTaB/eHun ycnyr - obpalweHne KaneHTa K baHky
C npocbbon OTKPbITb eMy OaHKOBCKMW cYeT WU/Mau npenocTaB/ieHUs eMy Jpyrux
BaHKOBCKUX yC/yr Ha YyCNOBUSAX, onpenesieHHbIX YCNoBnaMum n npasmnamu. B cnydvae
npucoeanHeHns K Ycnosmam u [lpaBunam He B MOJIHOM o06beMe KJIMEHTOM
OOMOJIHNTENIbHO MpeaocTaBsfeT 3asBJsieHMe O MpefocTaBsieHUUN OTAe/IbHbIX YCNyr,
KOTOpble npenocTtaBnanTca baHkoM no YcnoBmMam 1 npasuiam.

1.1.1.37. NpeHTudukauma - yCTaHOBSIEHUE JIMYHOCTU KJINEHTa Ha OCHOBaHUU
OPUrMHaNoB WM Hagnexawum obpas3oM 3aBepeHHbIX KOMUA LOKYMEHTOB Mpu ero
obpaweHnn B baHK aOna coBepweHMsa OaHKOBCKMX onepauun wuan noJayyvyeHus
MHOPMaUMM O cCYeTax KJIMeHTa B nopagke, npenycMoTpeHHom [loroBopomM W
ANENCTBYIOLWMM 3aKOHOAATEIbCTBOM.



1.1.1.38. NpeHTndukaumm knneHta B [llpmBaT24 - nopTBepXAeHuWe MNOJIHOMOYNN
KJIMeHTa Ha 0OCTyn B CUCTeMy NyTeM BBOAa MMEHU NoJib30BaTesifg N Naposs.

1.1.1.39. WMnpuHTEp - MEXaHW4YeckKoe YCTPOMUCTBO, MpeAHa3sHa4vYeHHoe AOn4
nepeHeceHns pesnbedHbIX PEKBU3NTOB NJAaTEXHOW KapTbl Ha Cauvn.

1.1.1.40. mA nosb3oBaTensa (NOrnMH) - yHUKanabHas nocsenoBaTeslbHOCTb CUMMBOJIOB,
ncnonb3lyemMas AOna umpoeHTudpukauum knveHta B [lpmBaT24. MMA nosib3oBaTens
NCMOJSIb3yeTCd MHOMOKPaTHO M MOXEeT OblTb M3MEHEHO KJIMEHTOM CaMOCTOATEsIbHO
HeorpaHW4YeHHOe KOJINYeCcTBO pas.)

1.1.1.41. KaneHpapHbIn geHb - niobon feHb Hedenn, mecsua, roga, B Kotopble baHk
OTKPbIT 415 MPOBeAeHMS onepaunii No BbINOJIHEHUIO pacyeToB No cyeTaM baHka.

1.1.1.42. KapTo4iHbIN cHeT - BAHKOBCKUN TEKYL WA CHET, Ha KOTOPOM Y4YUTbIBAOTCH
onepaumnun C NCMoJsib30BaHUEM MNAATEXHbIX KapT.

1.1.1.43. KnneHT - @u3nyeckoe nuuo, cybbekT X03aMCTBOBaHUA, noTpebutens
DaHKOBCKMX yCnyr, KOTOpbl rnosy4aeT OaHKOBCKME YCAyrm Ha YyCJ0BUSAX,
YCTAHOBJIEHHbIX YCNOBUSAMW W MpaBuaamMu (fanee nNo TEeKCTY KJIWEHT MOoXKeT
BbICTYyNnaTb B KayecTBe 3aeMlUMKa, 3ajorojaTtend, wunotekogaTtens, WHOro
KOHTpareHTa).

1.1.1.44. KnueHT lMpuBaTAssistance - pusmyeckoe nam opuanveckoe nuLo, KoTopoe
npunobpeno kapTy lMNMpueaTAssistance.

1.1.1.45. KnneHTcKasa nnaaTta - CyMMa AeHEeXHbIX CpeicTB B HauMOHaslIbHOW BasnoTe,
BHOCMMaAa OTnpaBuTesieM B KadecTBe NJaThbl 3a OKa3aHue ycnyrum nepesopa. Pazmep
KJINEHTCKOW NJlaTbl yCTaHaB/MBaeT cMCTeMa NepeBoaoB.

1.1.1.46. Knuwe - nsacTuHa C HOMEpOM, KOTOpbIN MpucBamBaeTcs baHKoOM,
yCTaHaB/IMBAeTCA B UMNPUHTEP W uaeHTUuduumpyetr MecTto o0b6CnyXuBaHus
nepxxatesien nnaTexHbIX KapT.

1.1.1.47. KOHTaKT-UEHTp - eOuHbin B YKpaumHe oduc no npuemy u obpaboTke
TeneOHHbIX 3BOHKOB KJIMEHTOB - obniagatenen kapTobl NpusaTAssistance.

1.1.1.48. KOMMYHUKaLUMNOHHbIE YyCnyru (ycnyrun) - npenocTtaBiieHne pasiMyHoun
NHpopMaumm n uNHTEepHeT-CepBUCOB, OHJIANHOBbLIE U MHMOPMALUNOHHbLIE YCIYru,
oka3blBaeMble SiteHeart, pocTyn K KOTOpbIM nMpefocTaBAseTCs Ha [AOMeHe
SiteHeart.com.

1.1.1.49. KoHTposibHaa wuWHdpoOpMaumna KkKaneHta - OykBeHHas wnan uundgposas
NHpOopMaLUVS, yKa3blBaeMas KJINEHTOM B 3asBJIEHUN Ha NpejocTasrieHne ycnyru nnbo
B WHOM [OKYMeHTe, peructpupyemMas B ba3e gaHHbIX baHka v ucnosnb3lyemas ons
ayTeHTU@PMKaumm KnaveHta npu obpaweHun B KOHTakTHbIM uUeHTp baHka,
KPYrnocyTo4Hyto cnyxby "KoHcbepxx-cepBuc.

1.1.1.50. KOHTPOJIbHbIN HOMEp - HOMep NepeBofa B CUCTEME L eHEXHbIX MepeBoJoB.


http://www.google.com/url?q=http%3A%2F%2Fsiteheart.com%2F&sa=D&sntz=1&usg=AFrqEzc1URxyUGs-R2heZ4J65a5bH-JSXQ

1.1.1.51. Kpeaut (KpegouTHas JINHUA, KPEOAUTHbLIA JIMMUT) - pa3Mep [AEeHEeXHbIX
CpeacTB, NpeaocTaBsieHHbIX BaHKOM KJIMEHTY Ha CPOK, OrOBOPEHHbIM B [loroBope, Ha
YCJIOBUSAX NJATHOCTU U BO3BPATHOCTM.

1.1.1.52. KpeaountHaa KapTa - NJaTexXHafa KapTa C YCTaHOBJIEHHbIM KpeaoWuTHbIM
JIMMUTOM.

1.1.1.53. JlnMnT aBTOpM3aLMMN - MaKCMMaJIbHaA CyMMa TPaH3aKUUN, KOTOPYK MOXXHO
nposectn 6e3 aBTopm3aumu. BennymHa AuvMMTa  aBTopu3auun  ABAETCSA
KOH(punageHunanbHONn 6OaHKOBCKOM WHGQOpMaumMen u He [oJ/KHa OblTb M3BeCTHa
nep>xaTesnto KapThl.

1.1.1.54. JIuMUT PUCKOBbIX TpaH3akuun (MMMUT BepudpukKaumn) - MaKCUMasbHas
CyMMa TpaH3aKuuu, KOTOPY MOXXHO nposecTu 6e3 Bepndpurkauymm. BenmvnHa nummnTa
PUCKOBbIX TPaH3aKUMN SABMSETCA KOHMPUAEHLUMANbHOW MHpoOpMauven n He [OJDKHA
ObITb N3BECTHa AepXXaTesllo KapTbl M OTBETCTBEHHbIM COTPYAHUKaM Toprosua. JinMuTt
PUCKOBbLIX TpaH3akuum no kaptam NAO Kb «MPUBATBAHK» MOXeT oT/aM4aTbCa MO
BeJIN4NHE 0N pa3HbIX TUMOB KapT.

1.1.1.55. JleroTHbIn nepuon kpeautToBaHusa (Grace period) - yCTaHOBNEHHbLIN BaHKOM
nepuoa C MOMEHTa BO3HUKHOBEHUS 3a40/PKEHHOCTU MO KPeaunTy, B Te4eHne KOToporo
MPOLEHTbI 3@ MNOJIb30BaHME KPeauTOM Ha4yucnsawTcs no nAbroTHou cTaBke (0,01 %
rogoBbliX). JIbFOTHbIM Mepuoa pPacnpoCTpaHAETCA KaK Ha HaJu4dHble, TaK W Ha
be3HannyHble NaaTexun (Hanpumep, onnata B Mara3mHe) M Ha onepaummn no CHATUO
Ha/IM4YHbIX B BaHKOMaTe Uanm 4yepes Kaccy.

1.1.1.56. MunHuManbHbIn 06a3aTeNbHbIN MJaTeX - pa3Mep A0ArosbiXx 06A3aTenbCTB
KnneHTa, KOTOpble eXeMeCHA4YHO [OO0JIKEH yrJjadmBaTb KAMEHT B TeyeHue Cpoka
NEencTBUA KapTbl. MuHMManbHbIn 0643aTeNbHbLIN MaTEX pacCYNTbIBAETCHA B
MPOLEHTHOM COOTHOLIEHUN OT oblien 3a40J/KEeHHOCTU KnmneHTa. B 3aBucMMOCTU OT
BUAa MNJaTEXHOW KapTbl pa3Mep N MNOPAAOK pPaCYeTOB eXEeMeCHA4YHOro njaTexa
yKa3aH B 3asBJieHUN N B «[MaMaTKe KJneHTa/cnpaBke 06 yCNOBUAX KPeanToBaHUA» U
Bblpa)X€H B TPOLEHTHOM COOTHOWEHUN K OCYWEeCTBJIEHHbIM onepaunsam ¢
NCMNOJIb30BaHWEM MNIAaTEXHbIX KapT.

1.1.1.57. ObecnevyeHHble TpeboBaHNA - MMeET 3HAYEeHMe, KOTopoe nNpuaaeTcs 3ToMy
TepMUHy B cTaTbe 2.7.1 [Jorosopa.

1.1.1.58. OBepapapT - KpaTKOCPOYHbIN KpeauT, KoTopbin baHK npepoctaBnseT
KJINEHTY B CJly4ae NnpeBbILeHNs CyMMbl onepaunm no naaTexHon KapTe Hajg CyMMon
oCTaTKa CpenCTB Ha ero cyeTe B pa3Mepe JMMUTa KpeauToBaHuA. icnonb3oBaHue
KJIVEHTOM [EeHEeXXHbIX CPeACTB CBepX OCTaTKa Mo CYeTy WM YCTaHOBJIEHHOIro baHKoM
NMMUTa oBepapadTa ABNgeTCad HeCaHKLUMOHNPOBAHHbLIM OBepApadpTOM.

1.1.1.59. OnepaTtop - onepaTtop nNyHKTa o06CAyXMBaHUA, MWMEKLWMNA MpaBa Ha
OCYyLLEeCTBJIEHME onepaunin B CUCTEME AEHEXXHbIX NepeBoaoB.

1.1.1.60. OnepaumuoHHbLIN [OeHb - 4YacTb paboyero pAHA baHka WM Apyroro
ydypexxnoeHusa - Yy4YaCcTHUKA MJATEXHOW CUCTEMbI, Ha MNPOTAXKEHUU KOTOopowu
NPUHUMAIOTCSA OOKYMEHTbI Ha NMepeBod N AOKYMEHTbI Ha BO3BPAT, M BO3MOXXHOCTb Mpu
Ha/IM4YUN TEXHNYECKON BO3MOXXHOCTWU OCYLLEeCcTBUTb uUXx 06paboTky, nepepayvy u



BbiMNOJIHEHNE. [ONTENbHOCTb OMepaunoHHOro AHA YyCTaHaBaMBaeTca BbaHkoMm wuan
OPYrUM  y4YpeXXAeHUEM - YYAaCTHUKOM MATEXHOW CUCTEMbl CaMOCTOSTENIbHO W
3aKpenaseTcs B UX BHYTPEHHUX NpaBuiax.

1.1.1.61. OTBETCTBEHHbLIN COTPYOAHUK TOprosua - (pusmyeckoe nuuo, COTPYOHUK
ToproBua, oby4yeHHbIn paboTe c obopymoBaHMEM M MNpaBuiaM MpuemMa MnaaTeXHbIX
KapT, YMOJIHOMOYEHHbIN OCYLWEeCTBAATb TpaH3akuum, odopmseHune caumnos nmbo
KOHTPOJ1b 3@ paboTon COTPYOHNKOB TOProBLa.

1.1.1.62. OTnpaBuTtesib - @U3N4eCckoe JNLO, KOTOpoe p[aeT nopydyeHne baHky
oTrnpaBuTens oTrnpaBuUTb NepeBo.

1.1.1.63. OT4eTHbIN nepuopn (Mecsay) - nepuopd, KOTOpPbIM npealecTByeT paTte
BbIMNOJIHEHNS KJIMEHTOM A0JIrOBbIX 0653aTenbLCTB nepen baHkoM.

1.1.1.64. OcbepTa baHka - nybanyHoe npensoxxeHne baHka HeorpaHUYEHHOMY YUCTY
NNL, pa3MecTUTb BKJlag B baHke Ha yCTaHOBJIeHHbIX BaHKOM yCnoBuax, KoTopble
ABNAOTCA CYLWeCTBeHHbIMKM YC/IOBUAMKM Oeno3nta - CyMMa, CpPOK [Aerno3nTa,
npoueHTHasa CTaBka pa3MeweHnsa. OdepTa pasMewaeTcs baHKOM Ha oduuManbHOM
canTe baHka (MOCTOAHHO OOCTYMNHOM /19 O3HAKOMJIEHUS).

1.1.1.65. OpmumnanbHbIin canT baHka - omumnanbHO 3aperncTpuposaHHbin 3a NAO Kb
«[MPUBATBAHK» canT B ceTn NHTepHeT, www.privatbank.ua.

1.1.1.66. [Maponb - yHWKasbHasa nMnocnenoBaTeslbHOCTb W3 CMMBOJIOB WU UUP,
ncnosb3yemas ona ngeHTnukaunm kKaneHTta B lNpusaT24.

1.1.1.67. Maponb Ha KaTanor (XxpaHunuuwe, ¢ann) Kaw4Ya - nNaposib AoCTyna K
KaTanory (xpanunuuwy, anny) Kaya.

1.1.1.68. NMaposib Ha KJOY - CreunasnbHbl Napojb 414 NOAMUCU KJTIOHOM MJAaTeXHbIX
NOKYMEHTOB, CO3laHHbIX B cucteme lpusaTt24.

1.1.1.69. MNMepuon onnaTbl - Nepuoa, onpeaesieHHbI B 3asB/I€HNM Ha akuenToBaHue
yCcnyru.

1.1.1.70. MWH (nepcoHanbHbIN NOEHTUPUKALMNOHHBLIL HOMEp) - KOopA, W3BECTHbIN
TOJIbKO Aep XaTesio niaTe>XXHon KapTbl U HeobXxoanMbIA 018 ero uaeHTudmnKaunum npu
npoBefeHun onepaunnm ¢ NCMNoJsib30BaHNEM MJIATEXHON KapThl.

1.1.1.71. MnaTexHasa KapTa (KapTa) - 3/1eKTPOHHOE MnJaTexHoe cpeacTBo B Buae
SMUTUPOBAHHON B YCTAHOBJIEHHOM 3aKOHOAATENIbCTBOM MOPSAAKE MIaCTUKOBOMN WIN
Opyroro Buaa KapTbl, KOTOpas UCMoJib3yeTcs 019 MHULManm3aynum nepesosa CpeacTs
CO CYeTa nnaTesbWMKa WM COOTBETCTBYKLWEro cyeta 6aHka C uenblo onaaThl
TOBApOB W yCayr, nepe4yncsieHnsa cpencrtB CoO CBOUX CYETOB Ha CYeTa Apyrux nauvu,
NOJlyd4eHNs OEHEeXHbIX CPpeaAcTB B Halu4yHou dopmMe B Kaccax OaHka mnum 4epes
OaHKOBCKMI aBTOMAT, @ TaK)Xe COBepLlleHus Apyrux onepauumn, rnpenycMoTpPeHHbIX
COOTBETCTBYWOLWMM OOroBopoM. B 3aBucumMoCTM OT YyCJ/I0OBMA, MO KOTOPbIM
COBEpPLUAOTCHA pacyeTbl C UCMNOJIb30BAHMEM MNIATEXHOW KapTbl, MOrYyT NCMNOJIb30BaTbCS
nebetHas (cM. «[ebeTHas KapTa»), KpeguTHas CcxeMbl 0OCNyXWBaHUA KapT (CM.
«KpeanTHaga KapTa»). [lnaTexHas KapTodyka 4HBAAETCHS UAEHTUPUKALUWMOHHBIM
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cpegCtBoMm U WMHCTPyMEHTOM AOnda ocywecTBJIeHNA onepaLuA|7|, onpepnesieHHbIX
,D,eVICTBy}OLLI,VIM 3aKOHOOaTeJIbCTBOM N AOrOBOPOM MeXxay DaHKOM U KJINEHTOM.

1.1.1.72. MNnaTexHas cuctema - njaTexHasd opraHmsaums, YY4aCTHUKWU MJaTeXXHoMn
CUCTEMbl N MpaBuiia B3aMMOOENCTBUA YYAaCTHUKOB CUCTEMbl, KOTOpPble BO3HUKAaKT
Mexnay 6aHkamm-skBamepamun u baHKaMU-aMUTEHTaMW NpPU rMepeBofaxX AeHEeXHbIX
CpencTs.

1.1.1.73. NMnatexxHoe cpencteo «boHyc lMnc»" - aNeKTPoOHHOe nsaTe>xHoe cpencTso
MeXXAYHapoOHbIX naaTexHbix cuctem VISA Int. nnm MasterCard Int., amuTnpoBaHHoe
MpuBaTbaHkoM, KOTOpoe obnagaeT AOMNOSIHUTEIbHBIMWM CBOWCTBaMU (HakKoMJeHne Ha
oThesibHOM cyeTe 6OHYCOB N/MNN CKULOK).

1.1.1.74. Moppa3neneHna baHka - nopgpasneneHus, obcnyxmeawwme GUNYECKnx
Y  onepaunoHHoe ynpasfsieHMe baHKa, onepauuoHHble YynpaBnaeHusa/oTaensl/
CeKTOopbl W BHYTPEeHHWe CTPYKTYpHble noapasgeneHna dunamanos baHka
(monosHUTENbHbIE OUCHI, ONEePaLMOHHbIE KacCbl BHE KaCCOBOIr0O y3Ja, OnepaynoHHbIe
ouncChl).

1.1.1.75. TMNoaTtBepxpgawowme AOOKYMEHTbl - [OOKYMEHTbl, KOTOopble noATBepXAaalT
OCHOBaHUA [ON1A OCylleCTBNeHUsa nMepeBofa 3a npepesnbl YKpauHbl, Takue Kak:
DOKYMEHTbl O POACTBEHHbIX OTHOLUEHUAX, NpuriaalleHnsa n 1. 4.

1.1.1.76. Nony4yaTenb - punsnyeckoe 10, KOTOpoe ABNASAETCS nojsly4aTenem nepesosa
(Ha Ybe uMa oTNpassieH Nepeson).

1.1.1.77. Nonb3oBaTenb - pusnyeckoe nan ropnamnyeckoe namuo, npucoeonHmeLLeecs K
CornaweHnto ” nosyymellee [OCTYN K MHPOPMAUMOHHLIM ycJayraMm nopTana
SiteHeart.com.

1.1.1.78. lMonb3oBaTeslb CUCTEMbI - (pU3n4eckoe nnLO, OTBETCTBEHHbLIA COTPYOHUK
K/IMeHTa, uMelwnn npasa noAroTasaMeBaTb W (MIM) BU3MPOBATb MJATEXHbIE
NOKYMEHTbI KJIneHTa B cucteMme lpuneaT24.

1.1.1.79. NpeacTtasntenb - 1ML0, MMeloLee NpaBo AeNCTBOBAaTb OT UMEHN KOMMaHN
Ha OCHOBAaHWW [OBEPEHHOCTU, Yy4YpeOAuTesibHbIX [OOKYMEHTOB KOMMaHunm u/uan
A0roBsopa.

1.1.1.80. lpeTeH3usa knueHTa no kKapte [AO KB «[PUBATBAHK» - ¢dunHaHcOBas
npeteH3na gepxatensa KapTol [MTAO Kb «[MPUBATBEAHK» BaHKy no KapTe Ha BO3BpaT
njaTtexa no npoBefeHHOW TpaH3akuun. BbiCTaBnseTcs B Csyvae, eCcnu fepxaTesb
KapTbl OTKa3blBaeTCcA OT CNUCaHUA C ero KapToO4YHOro c4yeTa, KoTopoe
obHapy>xunBaeTCsa nocse NoJy4eHUs UM BbIMUCKK N3 baHKa.

1.1.1.81. NpoBangep - KOMMaHUs, OKa3bliBaloLWaa KJANEHTY YCAYrK No 3aKasy KJMEeHTa
n/Mnn coTpyoHnkKa KoHTaKT-LeHTpa.

1.1.1.82. TIpOCpOYEHHbLIN KpeauT - KpeauTHble CcpencTBa, KoTopble Obiin
npenocTaB/ieHbl KJIMEHTY U He 6bln BOo3BpawleHbl baHKy B CPOK, NMpeayCMOTPEHHbIN
Horosopom



1.1.1.83. «OnnaTta Y4acTaMu» — CEpPBUC MO OpraHm3aumm obcnyxmBaHuna U
NnpoBeLeHU0 pacyeToB Mo onepaunsaM, COBEPLUEHHbIM C UCMNOJIb30BaHMEM MJATEXHbIX
KapT, Ha KOTOopble pacnpocTpaHseTca cepBuc «Onnata 4YacTaMu», C KOTOPbIX
nepxxatenb KapTbl nopyyaeT baHKy onnaTtuTb TOoBap MNPeanpuaTUIO B pasMmepe,
YyKa3aHHOM B KBUTaHUWK, HamneyaTaHHom Ha POS-TepMuHane npu aBTopuU3aLmu
cepsuca «OnnaTta YacTaAMU».

1.1.1.84. PacxogHbln AUMUT - CyMMa [OEHEeXHbIX CpencTs, OOCTYMHbIX A4
npoBeneHnsa onepaunum no KapTe, BKJYawwWas OCTaTOK COOCTBEHHbIX CpPeacTB
KJIMeHTa Ha KapTcyeTe M CyMMY JIMMUTa oBepapadTa Mo cYeTy KapThbl, 3a Bbl4ETOM
CyMM onepauun, 3absloKMpOBaHHLIX Ha KapTCcyeTe C Yy4eTOM COOTBETCTBYHOLLEN
KOMUCCUMN.

1.1.1.85. PacyeTHasa KapTa - rJaTe)xXHas KapTa AOJ18 ueseBblX BbiNJaT, KoTopas
aKTUBMPYETCA B COOTBETCTBUM C YCNOBUAMMN U NpaBuiaMn UCMNOJb30BaHUA MPOAYKTa
«PacyeTHasa KapTa».

1.1.1.86. PacyeTHbIN [OOKYMEHT - [OKYMEHT Mo onepaunsM, BbIMNOJIHEHHbIM C
MOMOLLbIO MJIATEXHOW KapTbl (CAMM, KBUTAHUMUS TOProBOoro TepMwuHania), Wan WUHON
OOKYMEHT B COOTBETCTBUM C [OENCTBYKOLWMM 3aKOHOAATENbCTBOM, KOTOPbIN
NnoATBEpPXOaeT OCyLeCcTB/IeHNe onepaynm C UCNoJiIb30BaHUEM KapThl.

1.1.1.87. Puckosble onepauuun - onepauunm Mo rJIATEXHON KapTe KINEeHTa,
onpepenaemMble baHkoM no KpUTEpuaAM,  YCTAHOBJIEHHbIM  OENCTBYIOLLUM
3aKOHOA4ATEeNbCTBOM, W/UAU MJATEXHbLIMU CUCTEMaMW, WUCXOOA W3 BEPOATHOCTWU
BO3MOXXHOIM0 MOLLUEHHNYeCTBa U/UnN HapyLlleHUsa OeNCTBYoWero 3akoHogaTeIbCcTBa.

1.1.1.88. CepTucukaT - 3To noaTBepXAeHne NOoAMHHOCTU nnua nam 6e3onacHoCcTuU
y3na B NIHTepHeTe. CepTndunKaTbl UCNOJb3YIOTCA A9 3allUTbl NepCOHasIbHbIX AAHHbIX
BO BpeMs paboTel B IHTepHeTe, a Takxe s Toro, 4Ttobbl 3alUTUTbL KOMMbOTEP OT
onacHoro nporpamMmMmHoro obecnevyeHus.

1.1.1.89. Cwuctema Internet Banking T[puBaT24 - cucTeMa AOUCTAHLUMOHHOIO
obCcnyXnBaHNA KANEHTOB, oOduuManbHbIN KaHan cBA3nM (obmeHa wHbopMaumen)
Mexay baHKOM 1 KNneHToMm.

1.1.1.90. Cuctema p[eHeXHblX NepeBOLOB - CUCTEeMa BbIMNOJIHEHNA MepeBonoB
KJINEHTOB 4epe3 MyHKTbl 06Cny>XMBaHMA NepeBOAOB, PACMO/IOKEHHbIE B pPa3HbIX
baHkax (Hanpumep, PrivatMoney, Western Union, MoneyGram v T. 4.).

1.1.1.91. Cnun wuMnNpuHTepa - OyMaXHbIK [OKYMEHT, KOTOpbI noaTBepXxaaeT
ocyLlecTBJ/IeHNe ornepaumn C UCNoJIb30BaHMEM MIaTEXHON KapTbl HA UMMPUHTEpPE U
conepXXnT Habop AaHHbIX 06 3TOM onepaunn N PEKBU3UTLI NJIATEXHOW KapThl.

1.1.1.92. CoTpyaHUK KOHTaKT-UeHTpa - chneunanncTt, NPUHMMAKOWUA OT KJNEeHTa
3aKas Ha obcny>xmBaHue cornacHo aMMuTaM ycnyr no kapTe MNpueaTAssistance.

1.1.1.93. CpenctBa gocTtyna - Habop cpencTs, BblgaBaeMblx/onpenensieMblx baHkoM
ONA  npeHTuukaumm u ayTeHTUdUKaunum KaveHTa 4epe3 yAasieHHble KaHaibl
obcnyxmeaHuna. K cpencrteam pgoctyna kK cucteme Interne Banking [MpuBaTt24
OTHOCATCH noeHTndukaTop  (N0OrvH) nosb30oBaTens, MOCTOSAHHbIN rnaposb,



ofHOpa3oBble (OMHaMu4eckue) naponu. K cpepcrtesaMm pgoctyna kK ycnyre Mobile
Banking - Homep m™mobunbHOro TesneoHa © nNepcoHasbHbIM Maposb (HWUK), B
KOHTaKTHbIN LeHTp baHka, KpyrniocyTodHyo cnyxby "KoHcbep>x-cepBuc"
KOHTPOJIbHasA MHMOpMaLnNa KINeHTa, B YCTPONCTBaxX caMoobcnyXmBaHna - KapTa u
MNH n/vnn ogHopas3oBbIN (AMHAMUYECKUA) Naposb.

1.1.1.94. Cpok BO3MeLleHnNa - Konam4yecTBo paboyux ana baHka gHen C MOMeHTa
nepefadn TOproBuUeM cavna (MakeTa TpaH3akKuuhm TepMuHana) B baHk OO MOMeHTa
nepe4yuncneHna baHkom Bo3melleHnsa Toprosuy. [leHb nepenayvu cavna B baHK B CpoK
BO3MeLleHNA He BXO4AUT.

1.1.1.95. CTOM-INCT - CNWUCOK KapT (HOMEpPOB MJaTeXHbIX KapT), MO KOTOPbIM
3anpeLleHo npoeeaeHmne onepaumnn.

1.1.1.96. CTpaxoBaTesib - KNINeHT 6aHKa 1N CTPaxOBOMN KOMMaHUMN.

1.1.1.97. CTtpaxoBon areHT - 0aHK, OENCTBYWOWWUA OT WUMEHU WU MO MNOPYHEHMUIO
CTPaxoBON KOMMaHUN.

1.1.1.98. CTpaxoBLUK - CTpaxoBass KOMMaHuA.

1.1.1.99. C4yeT B baHke - TeKywWUn CYET, Ha KOTOPOM Yy4YUTbIBAOTCA onepauuu o
naaTexXHbIM cpencTeam (ong pasgena 3.10 Ycnosuin n npasun).

1.1.1.100. CyeT 3aeMWMKa - CYHET, YKa3aHHbIN B [loroBope, Ha KOTOpbI baHK MoXeT
nepevyncsnTb CpeacTBa KpeauTa.

1.1.1.101. CyeT KapTbl (CKC, KapTCc4eT) - CrneukKapToYHbIA CYEeT - cHeT PU3N4ECKOro
Jinua, K KOTOPOMY BbiNyLleHa naaTexxHasa KapTa baHka.

1.1.1.102. Tapudbl - pa3mep BO3HarpaxaeHms 3a ycnyrn baHka; sasnseTcs
HeoTbemMJiIeMONn YacTbto [loroBopa. lepevyeHb MOXXET U3MEHATbCA N OOMOJIHATLCS, O
YyeM KJIMeHT yBeoOMJIAeTCHA B COOTBETCTBUM C YCNOBUAMU U NpaBuIaMn.

1.1.1.103. TepMuHan - D3SNEKTPOHHOE YCTPOMNCTBO, nNpefHa3HadYeHHOoe AOn4
WHNUMNNPOBAHNA NepeBofda CO CYeTa, MNOJy4YeHuUa CrpaBoOYHOW WHGOpMaUnWK,
dopMMpoBaHNA MNNATEXHOro AOKYMeHTa (cauna TepMuHana) No onepaunsam ¢
MCNOJIb30BAaHMEM MJIaTeXHbIX KapT.

1.1.1.104. Toprosel - cybbekT npeanpuHUMaTeslbCKOW OeATesNIbHOCTU, KOTOPbIA B
COOTBETCTBUN C [JOrOBOPOM C 3KBANEPOM W/N MJATEXHOW opraHu3aunen npuHnMmaeTt
K 0BCNy>XMBaHUIO MiaTeXXHble KapTbl C Lesibio MpoBefeHUs onsaTbl TOBApOB WU

ycnyr.

1.1.1.105. TpaH3akuua - onepauns Mexay TOprosuUeM W [ep>XaTesemM KapTbl Mo
npnobpeTeHnto ToBapoB NMBO ycayr C WUCMNOJIb30BaHUEM T[JIaTEXHON KapTbl B
KavecTBe njaTe)XHOoro cpencTsaa.

1.1.1.106. TpaH3UTHbIN CYET - CYET, KOTOPbLIN YKa3aH B [loroBope n oTKpbIT baHKOM
3aeMLWKUKY 0N 3a4UCNeHnsa CpencTB, HarnpaBJ/ieHHbIX Ha MoraweHne 3a40J/1KeHHOCTH
3aeMlKa nepen baHkoM nNo  npenocTtaB/ieHHOMY  KpeauTy, MPOLEeHTaM,
BO3HArpa>k4eHuo 1 opyrum njaatexam, npeaycMoTpeHHbIM [JoroBopomMm.



1.1.1.107. YoaneHHble KaHanbl 0bCcnyXmBaHuUA - KaHanbl/ycTponcTBa baHka, 4yepes
KOTOpble KJIMEHT MOXeT npoBoAuTb 6OaHKOBCKMe onepaumm B COOTBETCTBUU C
[loroBopoM: ycTponcTtea camoobcnyxmeaHua baHka, cuctema Internet Banking
MpueaT24, Mobile Banking, KoHTakTHbIn LeHTp baHKa, KpyrnocytoyHas cnyxxba
"KoHcbepx-cepBuc".

1.1.1.108. Ycnyra «BantoTHble BbINAaTbl» - 3TO corjaweHue Mexay 6aHkoM u
npeonpuaTueM-HepesngeHToM O BbinjaTe CpPeAcTB B MHOCTPaAHHOM BanoTe (TOJIbKO
USD n EUR) coTpyaHuKam - pesmaeHTaM YKpauHbl, paboTalowmm no KOHTPAKTY, C
NCMOJIb30BaHUEM MNATEXHbIX KapT.

1.1.1.109. YcTpouncTtea camoobcnyxmsaHnsa baHka - 6aHKoMaThl, Bk/o4asa 6aHKOMaThI
C (PYHKUMEN npueMa HaJINYHbIX OEeHEeXHbIX CpencTs, WHMOPMALMOHHO-MNATEeXHble
TepMUHaNbl/KNOCKKN baHKa.

1.1.1.110. Yek TepMmumHana - OyMa>KHbIl [OOKYMEHT, KOTOPbIA MoATBepXAaeT
ocyLlecTBJ/IeHNe ornepaunnm C UCMOJSIb30BaHMEM MJIaTEXHOW KapTbl B TepMuUHane u
conepXXnT Habop AaHHbLIX 06 3TOM onepaunn N PEKBU3UTLI NJIATEXHOW KapThl.

1.1.1.111. Y4aCTHUK MJaTEXHON CUCTEMbI - lOpNANYecKoe L0, KOTOpPOoEe MNOJy4unso
pa3pelueHne oT naaTeXHOW cucTemsl (MexxagyHapoaHOM nnm
BHYTPUIroCyoapCTBEHHOMN) Ha 3MUCCUMIO KapT 3TOM MNJIATEXHOW CUCTeMbl U (Unn) Ha
obcny>XmBaHne nnaTeXHbIX KaApT W COrJlacCHO AEeNCTBYOLWEMY 3aKOHOAATesbCTBY
YKpavHbl MMeeT NpaBo coBepLllaTb Ha TeppuTopumn YKpanHbl yKasaHHble onepauunn.

1.1.1.112. Ymn - >3/EeKTPOHHbIN KOMMOHEHT, pa3paboTaHHbIN ON9 BbINOJIHEHUSA
hyHKUMN 06pabOTKM N XpaHeHUsa nHpopMaLnn.

1.1.1.113. YnnoBasa KapTa (KapTa C 4YMNOM) - NaaTeXXHas KapTa C UHTEerpmpoBaHHbIM
4yMMOM, KOTOpbIM nepepaeT wWHGOPMaUMIO O KapTe B TepMuHan. HAsnseTcs
albTEPHaTMBOW KapTe C MarHUTHON MOJIOCOMN.

1.1.1.114. BIN - nepBble 6 undp KapTbl, onpenesieHHble NJaTeEXHON CUCTEMON.

1.1.1.115. Chargeback - ¢ouHaHcoBasa npeTeH3nsa baHKa-aMmnTeHTa baHKy-aKBanepy Ha
BO3BpaT MJiaTexa No MnpoBefeHHON TpaH3akuun. BbiCcTaBnseTcsa B Cjydae, ecau
Aep>xaTtesib KapTbhl NpeabaBua npeTeH3nto 6aHKy-sMUTEHTY MO CAUCAHUID CPEeACTB C
€ro KapTO4YHOro cyeTa, KOTOpoe OH OBbHapy»XWJ Nocnae Noay4YeHms BbINMNCKN U3 BaHKa-
SMUTEHTA.

1.1.1.116. PIN Pad - cneumanbHas KnaBumaTypa, KoTopon MoxxeT 6biTb obopyanoBaH
TepMuHan, NMo3BOJIAKOWAaA YNPOCTUTL Npouenypy Bepudukaumm, NCKIOYMB 3BOHOK B
LeHTp aBTopusauumn. Lepxatenb kapTbl BBoAUT cBon MNMUH. KoppekTHbIn BBOA MHa
ABNAETCA HeobXxoAMMbIM yCNOBMEM [ONS pa3pelleHUs npoBefeHUs TpaH3akuuu, B
MWHOM CJly4ae B NpoBefeHUN TpaH3akmuum byneTt oTkasaHo. Ecnv gepxaTesib KapThl
oTKa3blBaeTcsa oT BBoAa MHa, Toprosew 06A3aH npoBecTn Npouenypy sepudunkaumnn.

1.1.1.117. PIN-koL - nepcCoHaNbHbIN UAEHTUPUKAUUMOHHBLIN HOoMep (MWH) - Kog,
M3BECTHbIN NUWb Aep>XXaTentlo KapTbhl, HeobxoaAuMbIM ON9 ero uaeHTudukauum BO
BpeMs COBEpPLUEHMS onepaLnii C UCNOJSIb30BaHMEM MNATEXHON KapThl.



1.1.1.118. SiteHeart.com - Beb-cepBuc, KoTOpbIN obecrneymBaeT MNPOCTYIO N XXUBYIO
KOMMYHUKaLUMIO NPpodheCcCMOHaNoB C KIMEHTAMN, BO3MOXXHOCTb 3aKJ/II04EHUSA COEN0K.

1.1.1.119. Onepauunsa 37eKTPOHHON KOMMEpUUM - 3TO ornepaumns onaaTbl TOBaApOB
\ycnyr B cetun VIHTepHeT C ucnosb3oBaHueM "TexHonorum b6esonacHoctu 3-D Secure"
(Verified By Visa nnn MasterCard SecureCode).

1.1.1.120. MOTO-onepaunsa - onepauus onaaTbl TOBApOB\yC/ayr no TenedoHy, Mo
noyte wam B cetn WNHTepHeT 6e3 ucnonb3oBaHua "TexHonorum 6esonacHoctn 3-D
Secure" (Verified By Visa nnmn MasterCard SecureCode).

1.1.1.121. HecHMWXaeMbIn OCTAaTOK MO TeKyLleMy CcHeTy — COrjlacoBaHHbIN CTOPOHaMM
Mo [OOroBopy pasMep [AOEeHEeXHbIX CpPpeacTB, KOTOPbIM Ha CPOK, OrOBOPEHHLIN
AO0roBOPOM, AOJ/KEH OCTaBaTbCs Ha cHeTe U He MOXXeT BbITb MCMOJIb30BaH KJIMEHTOM.

1.1.1.122. Ctukep PayPass - KapTa-CTUKep MIrHOBEHHOro BbiMyCKa, C MOMOLLbIO
KOTOPOMN KJINEHT MOXEeT coBepllaTb MJaTexm C KapToyHoro cyeta. Onepauun Ha
cymmy o 100 rpH nposogsAtca 6e3 Beoaa MNMNH-koga v nedvaTtn 4eka AN KIMEHTA.
NHeBHOM NMMUT onepaumnn 6e3 Beoaa NMH-kKoga ycTtaHoBAeH Ha ypoBHe 500 rpH.

1.1.1.123. «Cnawme» neno3nTbl — 3TO:
° HaKonmuTenbHble BKNaabl 6e3 nononHeHnnm 6onee 3 neT;

°© BKJlaQlbl C €)XXeMeCSAYHON BbINJIAaTON MNPOLEHTOB, MO KOTOPbIM TMPOLUEHTbl He
CHMUMalOTCA (ecnm npoueHTbl BoObOLLIE HEe CHMMalnUCb, TO C MOMEHTa OTKPbITUSA
BKNana) 6bonee 18 mec.;

° BKJlagbl C BbIMNJIAaTOW MPOLEHTOB B KOHLE CpoKa 6e3 KanuTanm3aumm npoueHToB
CpokoMm oT 1 pgo 12 mec., Mo KOTOPbIM C MOMEHTa nocjsiegHero noJly4yeHus
NPOLEHTOB (ecsn NpoueHTbl HE CHUMaNCb, TO C MOMEHTa OTKPbITUS BKJaaa)
npowso 6onee 30 mec. nnm 12 npoaneHnn BKiaaa;

°o BKJlagbl K/IMEHTOB B pa3Mmepe MeHee 3kB. 100 rpH, KOTOpble Ha MOMEHT
NpoasieHNa BKJada He MoJb3ylTCA ApyruMu npoaykTtamu 6aHka, u B baHke
OTCYTCTBYET aKTyaJibHbli HOMep MobunbHOro TesedoHa AN KOHTaKTa C
KJINEHTOM.

«Cnawmue» [Oeno3nTsl yMepwmnx KJIMeHTOB - 3TO BKJladbl, CcpenctBa C KOTOPbIX
BbiMJ1la4nBatoTCdA HacineaHMKaM COrJlaCcHo ,EI,eIZCTByI-OLLI,eMy 3aKoHOOaTeNIbCTBY IO
HOTapunaJibHOMY CBNOETEJIbCTBY O NnpaBe HacJiegoBaHNA MO BKJ1a4y.

«Cnawmre» cyeTa - Tekywme cyeta 6e3 MOMOJIHEHUN/CHATUN B TevyeHue 18 mec. un
bonee.

1.1.1.124. CepBuc "MrHoeeHHas paccpoydka" - 3To ycayra baHka, KoTopas
npenocTaBsgeTcAa nepxartenam niaaTeXHbIX KapT "YHuBepcanbHaa" "
"YHuBepcanbHasa GOLD" Ha ycnoBusiXx CPOYHOCTWU, MJATHOCTU W BO3BPATHOCTWU.
Cpo4yHOCTb KpeauTa onpenensercsd KOAMYeCTBOM MJlaTexen, KoTopoe Bbibpan
KINeHT, HO He 6onee 24 nnatexen. lnaTHOCTb onpegenseTrcad KoMuccumem 3a
MoJZib30BaHNEe KpeaowuToM, KOTopasa YynjadMmBaeTCcAa OOHOBPEMEHHO C rMoralleHuem



KpeauTa paBHbIMM YHacTaAMWU C KaXXOblM naaTexxoM. Bo3BpaTHOCTbL onpepensercs
TpeboBaHMeM noracuTb KpeguT He bosiee 4eM 3a BblIbpaHHOE KJIMEHTOM KOJINYECTBO
nnatexen. Bo3BpaTHOCTb KpeauTa C WCNOJSb3OBaHMEM cepBuca «MrHoBeHHas
paccpoyka» obecneymBaeTCsd YCTAHOBJ/IEHMEM PpPErysigApHOro nmnJjaTtexa C KapThl
KJIMEHTA B pa3Mepe eXXeMeCsa4YHOoro naaTtexa no KpeauTty un nposoanTca baHkoM Ha
OCHOBaHMW OOrOBOPHOr0 CANCAHUS.

1.1.1.125. CepsBuc “Y4vert paboyvero BpemeHn” - ycnyra baHka no opraHusauyuu
KOHTPONSA TPYAOBOW OUCUUMIUHBI COTPYOHUKOB MNpPeanpuatus, ocyuiecTteiaseMas C
MOMOLLLbIO KPeOUTHbIX KapT U KapT 414 BbinaT.

1.1.1.126. YTpaTa 3/IeKTPOHHOIro MJIaTeXHOro cpencTtea (NnaTeXxHoM KapThbl) -
HEBO3MOXHOCTb  OCYLLeCTBJIEHUS  Aep)XaTeneM  KOHTponsa  (BnageHus) Mo
3N1IeKTPOHHOMY  MJIATEXHOMY CpencTBy, HernpaBOMepHOe 3aBslafieHne  un/mnnu
NCMOJIb30BaHUE 3/IEKTPOHHOM O MJaTEXHOro cpeacTBa NN ero PeKBU3NTOB.

1.1.1.127. ®uHaHcoBbIn TenedoH KAMEeHTa - 3TO HoMep MobunibHOro TenegoHa,
KOTOPbIN YyKa3aH W MOATBEPXOEH KJIMEHTOM KakK HoMep TesiepoHa, C MNOMOLLbIO
KOTOPOro MOryT MpoBOAUTLCA (PUHAHCOBLIE onepaunn. NoaTeepXaaeTcsa KJANEeHTOM
npu akTmeauum npoaykTa c nomouwlbio POS-TepMuHana coTpynHuKa (B oThesieHUn
baHka), B baHKkoMaTe, TepMuUHane camoobcnyxmBaHusa ¢ noaTeepxaeHnem PIN-koga
KapTbl 1 SMS-naposieM, a Takxe B NMpnBaT24 (Npn CMeHe SIornHa noJsib3oBaTens).

1.1.1.128. LigPay - ToproBas Mapka baHKa, yHUKasbHbIN BeO-nHTEepdenc ona seona
PEKBU3MTOB MNJlaTexa B CETU WUHTEpPHEeT N WHUUMWPOBAHUA MnepeBoda AeHEeXHbIX
CpencTs.

1.1.1.129. CepsBuc «®otoKacca» - cepBuc baHka no okasaHuIO ycCsyr nepesoja
NEeHEeXHbIX CpeAcTB C UCNoJib30BaHMEM MoOuNbLHOro npunoxeHums «dotoKacca»,
KOTOpOe 3arpy>xaeTtcs Ha MOBUIbHbIN TenedoH, NHoe YCTPONCTBO, Nogaep xusatrLlee
MOBUIBHOE MNpUIoXKEeHne COornacHoO onucaHHOM Ha canTe http://privatbank.ua/apps/
fotokassa npouenype (nocnenosBaTeNIbHOCTN AENCTBUN).

1.1.1.130. MobunbHoe npunoxeHne «®doTtoKacca» - nporpaMmmHoe MobuIbHOe
NpuUIoOXXeHue, YycTaHaBMBaeMoe Ha MOOWAbHbIM TenegoH, WHOEe YCTPOMNCTBO,
nogaep>xusatwuiee MobunbHoe nNpunoxxeHme, obecnevympalrowlee nepesos AeHEeXHbIX
CpenCTB B COOTBETCTBMM C NOPAOKOM OCYLLECTBJIEHUA NaTexen C UCMOoJsib30BaHUEM
cepsuca «dotoKacca».

1.1.1.131. 2ppekTmBHBbIN POS-TepMuHan — obopypnosaHue, ycTaHoBNIeHHOe DaHKOM B
TOProBOW TOYKE, MO KOTOPOMY Obl/IM COBEpPLUEHbLI TPAH3aKUMKM Ha cyMMy bosiee 5 ThiC.
rpH/Mecsau.

1.1.1.132. EKB - EauHasa kaneHTckas 6a3a paHHbix AT KB “MNMPUBATBAHK” o
pusm4ecknx u puanYeckux numuax, co3faHHaa Aand cuctemMaTmsauum O  HUX
NWHpopMauun, B KoTopon obpabaTbiBalOTCA [aHHble B UeNsX, CBA3AHHbIX C
npefocTaB/ieHNeM TakuM nnmuam OaHKOBCKMX ycnyr, a Takxe pgns obecrevyeHus
BeOeHus/coxpaHeHns Heobxoammonm CcTaTUCTUYECKONn WHdopMaunn, obecneyvyeHus
peann3aunm X039NCTBEHHbLIX OTHOLWEHUN, agMUHUCTPATUBHO-MNPABOBbLIX, HAaJIOrOBbIX,
PUHAHCOBbLIX U APYrnx OTHOWeEHU ana cobnwgeHuns TpeboBaHUW OENCTBYHOLLENO
3aKOHOOaTeNbCTBa, BHYTPEHHUX NpaBua U npoueanyp baHka npu 3aka4YeHuu,
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perncTpauun, BbINOJIHEHUXN W COMPOBOXAEHUM [0roBopoB 06 ocCyLecTBAEHUN
6aHKOBCKMX onepauunin, Ona unHpopMnpoBaHUS O nNpoaykTax W ycayrax baHka,
npoBefeHUs onpoca Nno Ka4yecTBy 006CyXMBaHUA, BbISCHEHUA NOTpebHOCTEen, MHEHNI
n coobpakeHun, obecnevyeHns aeatenbHOCTU BaHKa, 3alWNTbl U peanansaunn ero npas
N VHTEpecoB un/mnn Heobxoaumbix Ansg obecneyvyeHms BbIMONHEHUS B3ATbIX Ha cebs
obsA3aTenbCTB.

1.1.1.133. 2neKTpoHHO-uuppoBas noanuce, K4 (IUIM) - 3N1eKTPOHHbLIN aHanor
COBCTBEHHOPYYHOM MNOAMUCU KJIMEHTa, KOTOpbIM npenctasnsgeT cobon yHUKaNbHYIO
nocnenoBaTeslbHOCTb CMMBOJIOB, CO3[aHHbIX B rMpouecce perncrpaunm n asnasioWmnxcs
CpenCcTBOM 3aWnTbl UHOPMaLKK npu paboTe B cucteme MNpusaTt24.

1.1.1.134. KaTanor (xpaHunuwe, ¢ann) knw4a - Gann ¢ kawoydom  (SUIM)
nonb30BaTesns.

1.1.1.135. Java - cneynasnbHbIN A3blK MPOrpamMMMPOBaHUSA, CO34aHHbIN upMon Sun
Microsystems, Inc., KoTopblh no3BosdeT pa3pabaTbiBaTb W MNoanepXuBaTb
nporpamMmbl, pacnpocTpaHseMble No MIHTepHeTy.

1.1.1.136. JInyHbin KabuHeT napTHepa «boHyc [MnC» - OHAANH-UHCTPYMEHT ON4
ynpaB/ieHUs YCNOBUSMW MNpPOrpaMmMbl, WHGOpPMaUMen O KOMMaHUM Ha CcanTe
bonus.pb.ua n gpyrumm wnHctpymeHtamun (http://bonus.privatbank.ua/retailer/auth/
login).

1.1.1.137. lNepcoHanbHbIN MNpoueHT OOHyCa - NPOUEHT, KOTOPbIN 3aCyMUTbIBAETCH
KJIMEHTY - Y4YaCTHUKY AKUMW - Ha OOHYCHbLIN CYeT NpPU BbLINOJHEHUN YCJIOBUN
NpensoXXeHnsa napTHepa, onJlate ToBapa/ycayrn KapTon baHka 4yepe3 TepMUHas, no
KOTOpPOMY 3apernctpupoBaHa Akuua.

1.1.1.138. Akuunsa B pamMkKax nporpamMmmbl NoANbHOCTU «boHycC lMnc» - npepnoxxeHume
OT napTHepa nporpaMmbl «boHyc Mnoc» kaneHTy 6aHKa MNOJYy4YUTb MOBbILLUEHHbIN
nepCcoHasibHbIM NpoueHT BOHyCca B OrOBOPEHHbIN YC/IOBUSAMN aKL MU NMepUos BpeEMEHM
npwv onsate ToBapa/ycayrn B TOProBon To4Ke, yKa3aHHOW B YCJIOBUSAX.

1.1.1.139. Y4acTHUK AKLUN - KJIMEHT, MOJIy4YUBLUMN KOMMYHUKaLUWUIO C NpenioxeHnem
nepcoHasbHOro 6oHyca unaM NOAKIIOYUBLUMACA K AKUMM Ha canTe «BboHyc [nwc»
bonus.pb.ua

1.1.1.140. Ycnosma Akuunm - napameTpbl AKUMKW: nepuos uan OHWU OeNCTBUSA, BpeMs
NEeNCcTBUA, ToproBasd ToOYKa LOEeUCTBUA NpensioKeHUs U MNpoueHT nepcoHasibHOro
boHyca. Ycnosua AKunm napTHep 3aBOAUT BO BpeMs 3aKasa npensioKeHUs B JIMYHOM
kabuHeTe.

1.1.1.141. CpoO4HbIN KPeAUTHbIN JIMMUT - npouenypa YyBeJNYEeHUa [OO0CTYMNHOro
OCTaTKa Ha KapTO4YHOM cyeTe npemMuanbHbiX KapT (Platinum nnn MC World Elite nnu
VISA Infinite) Ha onpepeneHHbIN nepuon BpeMeHU C obA3aTeslbHbIM BO3MelleHneM
cpencTB BaHkKy.

1.1.1.142. DCC - cepBMC [OVWHaMWYeCKOW KOHBepTauum BajOT, MO3BONSET
OCYyWeCcTBNIATb gepxxaTesnto NnaTeXXHoro cpencrtea oniaTy B BastoTe cpencrtsa B TCI.
NpepnocTtaBsieHMe cepBUCa OCYLLEeCTBASETCA CcorjslacHo npasun MexxaoyHapoLHbIX
nnaTexHbix cnctem VISA, MasterCard.



1.1.1.143. 3asBka Ha Bo3BpaT 4epe3 POS TepmMuHan - 3asBKa Ha BO3BpaT
odopmMmneHHasa 4epe3 POS TepMuHan ABnseTca He (PbMHAHCOBOW onepaunen n nrpaert
posib 3adABNeHUA OoT Toprosua B baHK Ha mMpoBeAeHVe BO3BpaTa Ha KapTy KJMEHTa.
CpepncTBa Mo 3asiBKe Ha BO3BpaT, Ha KapTy KJIMEHTa, NepevynucnsaoTCcsa NCKIIYUTENIbHO
nocsie Nony4YeHUs cpencTs oT Toprosua rnoj 3asiB/IeHHbIN BO3BpaT.

1.1.1.144. FATCA - 3akoH CoeguHeHHbIXx LUWTaTtoB AmMepukn «O HaNoOrosbIX
TpeboBaHMAX K WHOCTpPaHHbIM cyeTam» (Foreign Account Tax Compliance Act),
KoTopbln BCTynun B cuny ¢ 01.07.2014p., HanpaBneHHbIN Ha npenoTBpalleHune
neranamsaumm npecTynHbIX [OX0O0B W onpepensetr obss3aTenbHble Ana Bcex
prHaHCOBbIX y4ypexxaeHun-y4actHmkoB FATCA, B TOM 4yucne baHka, npouenypsbl no:

- lMpoBepeHnio unaeHTUPUKaALUMUM HOBbIX W CYWECTBYKLWNX KJINEHTOB C Lesbio
BbliBNIeHNA HanoroBbix pe3smgeHToB CLIA, ToO eCTb KJMEHTOB W [/  Win
YMOJIHOMOYEHHbIX JINL, KJIMEHTOB ABAALWMXCA rpakgaHamm CLUA, KoTopble MeroT
MNOCTOSAAHHOE MeCTO »XWUTenbCTBa Ha Tepputopuun CLUA vnm no Apyrum npuvnHam
obfA3aHbl NJATUTb HaJNIOrM B COOTBETCTBMM C 3akoHogaTenbctsoMm CLUA, n
npenoctaBuanm 6aHKy 3anoOJIHEHHYIO B COOTBETCTBMM C TpeboBaHMAMM HANOroBOM
cnyxbbel  CLLUA  dopmy W9 C yKazaHueM UMAEHTUPUKALMOHHOIO HOMepa
HanoronnaTenbwmka CLUA (TIN) knneHTa / YNOJITHOMOYEHHOro nua KaneHTa (oanee -
FATCA-ngeHTUdmnKaums)

- lMpepocTaBneHnto oT4eTHOCTM B Hanorosytw cayxbel CLUA (Internal Revenue
Service), B 4aCTHOCTU, MHGOPMaUMUN O KaMeHTax-Hanorosbix pe3umpgeHTax CLUA, mnx
c4eTa v onepauymm No HWUM, O JMUaX, KOTOpble He MnpenocTaBuIn HeobxoammMown
nHpopMaunn ana nposeneHnsa FATCA-ngeHTngmnKaumm n Tomy nogobHoe;

- PackpbiTne wuHpopmauun o pesynbTaTtax FATCA-upeHTudmMkKaumm Ha 3anpoc
Hanorosown cnyx6bbel CLUA, nuy, npuHUMaKWmx y4actTmue B nepeBone CpencTB Ha cHeTa
KJINeHTAa, a Tak>XXe B ApYrux cnydaax, npenycmorpeHHbix FATCA;

- CopepxaHune «wTpadHoro» Hanora (withholding) B pasmepe 30% oOT cymm
nepeBoOB KJIMEHTOB, KOTOpPble He MpefoCTaBuIn HeobXoaAMMylo MHGOPMaUMIo Ons
nposeneHusa FATCA-ngeHTudmnkaumm, C nocnenynowmm nepesogomM yKa3aHHbIX CYMM B
Hanoroson cny>x6bl CLLA.

1.1.1.145. HauyumoHanbHble nNybAn4YHbIE pedaTenn - Qu3ndyeckme numua, KoTopble
BbIMOJIHAT WAW BbINOJIHANXM B Te4dYeHue nociefHUX Tpex JieT onpenesieHHble
ny6nnyHble pyHKUUN B YKPanHe, a UMEHHO:

Mpe3npeHT YKpawuHbl, lMpemMbep-MUHUCTP YKpauHbl, 4YieHbl KabuHeTa MuHUCTPOB
YKpauHsbl;

nepsble 3aMecTUTeNn W 3aMeCcTUTeNn MUHUCTPOB, PYKOBOAUTENW  OPYrux
LEeHTpPaNbHbIX OPraHoB WCMOJHUTENIbHON BAAacTW, WX TMepBble 3aMecTuTenn u
3aMecTuTenu;

HapoAHble fenyTaTbl YKpauHbl;

Mpencenatens u Ynexbl MNpasneHnsa HaunoHanbHoro 6aHka YkpauHsbl, 4yneHbl CoBeTa
HauwnoHanbHoOro 6aHka YKpauHsbl;

npegcenatenn mn cyobn KoHCTUTyumoHHoro Cypa VYkpauHbl, BepxoBHoro Cypga
YKpauHbl 1 BbICLUMX CNeunanm3npoBaHHbIX CyO0B;

4yneHbl BbiCcluero coBeTa OCTULWUN, YNeHbl Bbiclwien KBaMPUKALMOHHOW KOMUCCUN
cyaen YKpauHbl, YieHbl KBaAMPUKaLUNOHHO-ANCUMNMIINHAPHOW KOMUCCUKN MPOKYPOPOB;

FeHepasibHbIM NPOKYPOP YKPaUHbI 1 €ro 3aMecTuTenu;

Mpencenatens Cnyxbbl 6€30nacHOCTM YKpauHbl N ero 3aMecTuTenu;

AnpekTop HaunoHaNbHOro aHTUKOPPYMNLUMOHHOMO Bopo YKpauHbl 1 ero 3aMecTUuTenu;



lNMpencenatenb AHTUMOHOMOJILHOMO KOMUTETa YKpPanHbl N ero 3aMecTuTenu;
Mpeancenatens u YneHbl C4eTHOM NanaThbl;
yneHbl HauuMoHasbHOro coBeTa MO BOMPOCAaM TeNeBUOeHUA W pajuoBellaHns

YKpauHbl;
Yype3Bbl4alHble N NMOJIHOMOYHbIE MOC/bI;
Ha4YanbHukK T[eHepanbHoro wTtaba - [NnaBHOKOMaHAywWwun Boopy>XeHHbIx Cun

YKpauHbl, HavanbHUKKM CyxOnyTHbIX BOMWCK YKpawuHbl, Bo3aywHbix Cun YKpauHbl,
BoeHHO-Mopckux Cun YKpauHbi;

rocyoapcCTBeHHble cayXalime, 00JKHOCTMU KOTOPbIX OTHOCATCA K KaTeropum "A";
pykoBoauTenn obnacTHbIX TeppuTopuasibHbIX OPraHoOB LUeEeHTpaJibHbIX OpraHosB
NCMOJIHNTENbHON BJIAaCTW, PYKOBOAMTENM OpraHoB rMPOKypaTypbl, PyKoOBOAUTENN
obnacTHbIX  TeppuTopuasbHbiX opraHoB Cnyxbbl  6e3omacHOCTM  YKpauHblI,
npencenartens v cyabn anennayMoHHbIX CyO0B;

PYKOBOOUTENN agMUHUCTPATUBHbIX, YNpaB/ieHYeCKUX Uam HabnogaTenbHbIX OpraHoB
FOCYOapCTBEHHbIX M Ka3eHHbIX  NpeanpuaTuii,  XO3AUCTBEHHbIX  0obuwlecTs,
rocynapcTBeHHasa 0018 B YCTaBHOM KanuTaie KOTopbIX rnpesbiwaeT 50 NpoueHTOos;
PYKOBOOUTENN PYKOBOOAWMUX OPraHoB MOJINTUYECKUX MapTUA U YNeHbl UX
LLleHTpPasibHbIX YCTaBHbIX OPraHOB.

1.1.1.146. WHoOCTpaHHble nybnnyHble peatenn - @dusndeckme nuua, KoOTopble
BbIMOJIHAOT WAWN BbLINOJIHANIM B TeyeHue nocsefHuX Tpex JNeT onpenesieHHble
Ny6snyHble PYHKUUN B MHOCTPAHHbIX rOCyAapcTBax, a UMEHHO:

rnaBa rocyfapcTBa, rflasa NpaBUTeNbCTBA, MUHUCTPBLI U UX 3aMeCTUTenNu;

AenyTaTbl NapjiaMeHTa;

npencenartens N YieHbl NpaBJeHUN LeHTpasibHbIX BaHKOB;

Y/ieHbl BEPXOBHOro cyga, KOHCTUTYUMOHHOro cyga wan apyrux cyaebHbiXx opraHos,
pelleHnsa KOTOopblIX He noanexat obxasnoBaHuio, KpoMe ob)asnoBaHua B
NCKIOYUTENIbHbIX CayvasXx;

ype3Bbl4alHble N MOJIHOMOYHbIE MOC/bl, MOBEpPeHHble B Aeflax U pPyKoBOAUTENU
LeHTpasibHbIX OPraHoOB BOEHHOI 0 yrpaB/ieHns;

PYKOBOOUTENN agMUHUCTPATUBHbIX, YNpaB/ieHYeCKUX Uam HabnogaTenbHbIX OpraHoB
roCcy4apCTBEHHbIX NpeanpusaTuin, NMeLmnx cTpaTernyeckoe 3Ha4YeHme;
PYKOBOOUTENN PYKOBOAAWMX OPraHoOB MNOJMUTUYECKUX MapTun, npencTaBsieHHbIX B
napiameHTe.

1.1.1.147. [dedaTtenun, BbINOJAHANOWME MOJUTUYECKNE QYHKLUUN B MeXXAYHAPOOHbIX
opraHu3auusax, - OO/DKHOCTHbIE JMua MeXAYHapOoAHbIX oOpraHu3auun, KoTopble
3aHUMAOT WM 3aHUMann B Te4YeHue nocsenHnxX Tpex NeT pykKoBoadwmne 0O0JIKHOCTU
B TaKUX OpraHmsayunax (ampekTopa, npencenaTtenu npaBjieHUn nam nx 3amectTuTenmn)
NN BbLINOMHAT Ntobble apyrue pykosogsauwme pyHKUUN Ha BbICOKOM YPOBHE, B TOM
yncne B MeXOYHapOoa4HbIX MeXXrocCcyoapCTBEHHbIX opraHmsaumsax, Y/1eHbl
MeXXAYHapoOHbIX Map/JaMeHTCKUX accambnen, cyabn n pykoBogsauwmne OOSIKHOCTHbIE
mua MexxayHapoOHbIX Cy40B.

1.1.1.148.TexHONOrn4YeCcKnUin KpeauTHbIN JUMUT - COrJlaCcoOBaHHbLIN CTOPOHaMKU pa3Mep
KpeouTa, KOTOpbIM npepocTaBnseTcd baHKoOM B Crsiydae npeBbleHUs KaneHToMm
YCTaHOBJIEHHOIO KPpeAUTHOro inMnTa Ha lNMpeMuansHon KapTe. lNMpenocTasnaeTca ong
onJiaTbl TOBApPOB M ycnyr, B T.4. 6BaHKOBCKUX.

1.1.1.149.Moaonncb Ha njaHweTe - noanucb KruneHTa, ocywecTBnsaeTcs C
MCMOJQIb30BaHMEM MJIaHeLWTa Mo XesaHuw KnuneHTa, ON1a 3aBepeHus OOKYMEHTOB U



LOrOBOPOB, KOTOpble Heobxoaumbl Ot 0bcnyXmBaHna KnneHTa, B COOTBETCTBUM C
n.1.1.3.2.29.

1.1.2. NpaBa 1 06493aHHOCTN KANEHTa

1.1.2. MpaBa n 00A3aHHOCTU KJIMEHTA.
1.1.2.1. Ob6A3aHHOCTM KJINEHTA.

1.1.2.1.1. He nepepaBaTb KapTbl, cTukep PayPass, lWHbI TpeTbum nuuam, He
ncnonb3oBaTb KapTbl, CTUKep PayPass i HaHeCeHHble Ha HUX OaHHble B uenax, He
npefgyCcMOTPEHHbIX HacToAwMM [OroBopoM wuau NpoTMBOpevalmx OencTByloleMy
3aKoHogaTenbCcTBy. B TedyeHme 10 AHEM NO OKOHYAHUM CpoOKa nOenctems KapThl
BO3BPaTUTb A1 NnKBMAauum KapTy, a TakXe KapTbl, BbiNyweHHble [loBEepEeHHbIM
nuaMm KnueHTa, KpoMe yTepAaHHbIX/YKPaAeHHbIX U BUPTYasibHbIX KapT.

1.1.2.1.2. Mony4nTb [eno3nTHYK KapTy (B CJsy4ae ecnam OTKpbITUE KapTbl
NpeayCcMOTPEHO YC/IOBUSIMU OTKPbIBAEMOro AEMO3UTHOro cyeTa) U coobumnTb baHKy,
eCc/In Takasfd KapTo4dka yTpaydeHa wanm He Obla BbljaHa CBOEBPEMEHHO WM Mo
nony4yeHHon 4epe3 SMS unm mobunbHoe npunoxeHue [puBaT24 wHpOpPMaLMK MO
CcHeTy coBepLUeHbl onepaunmn 6e3 yyactusa KnmeHTa, ¢ y4eTOM HOPMaTUBOB BPEMEHMN,
YCTaHOBJIEHHbIX OJ19 TAaKOro yBeJoMJieHUs B aHHOM pa3aene.

He wucnonb3oBaTb KapTcyeTa (N8 KapT, SMUTUPOBAHHbLIX Ha wuMa KiueHTa-
dusnyeckoro nmua) ONa  onepauumn, CBA3aAHHbIX C MNpeanpuHUMaTENIbCKOW
NeATeNbHOCTbIO.

1.1.2.1.4. He ncnonb3oBaTb KapTcyeTa (o118 KapT, SMUTUPOBAHHbIX Ha UMA KnneHTa-
dusnyeckoro nmua) ONa  onepauumn, CBA3aAHHbIX C  MpeanpuHUMaTEeNIbCKOW
NeAaTeNIbHOCTbIO.

1.1.2.1.5. Tlony4yaTb BbLINMUCKM O COCTOAHUM KapTCc4eTOB N O MNPOU3BELAEHHbIX
onepauunax no KaprtcyeTtam.

1.1.2.1.6. Tlpn Hecornacum ¢ wun3dMeHeHuamn [lpasun wn/vwnan Tapudgos baHKa
obpatTnthca B bBaHK [Ona pacTop>XeHua HacToAwero JloroBopa W noracuTb
obpas3oBaBwytoca nepen baHKOM 3a40/1KEHHOCTb, B TOM 4UCJie U 3a40JIKEHHOCTb,
obpa3oBaBwytocs B TeyeHume 30 pOHenm C MOMeHTa Bo3BpaTa KapT, BblOaHHbIX
HNep>xaTento n ero floBepeHHbIM nNuuam. lNpu Hecornacum co CnMcaHuUeM cpencTs Mo
KapTcyeTy nHpopMmposaTb(npn HEOBXOAMMOCTN NMNCbMEHHO B C/ly4ae ec/in pellueHune
BOMNpoca npeaycMaTpmBaeT AaHHY HeobxoammocTb) baHk 06 3TOM B TeyeHue
TPUALATU NATN OHEN C MOMEHTa CMUCaHnS.



1.1.2.1.7. MNorawaTb 3a40/KEHHOCTb Mo KpeauTty, npoueHTaM 3a ero ncrnosib3oBaHuve,
Mo nepepacxony njaTe)XXHoro JIMMnUTa, a TakXXe orJila4nBaTb KOMUCCUM Ha YCJI0BUSAX,
npenyCcMOTpPEeHHbIX HacToALWMM [JoroBOpPOM.

1.1.2.1.8. B cniy4ae HeucnosiHeHUsa obsa3aTenbCcTB no JoroBopy no TpeboBaHutio baHka
NCNONHNTL obfA3aTenbcTBa Mo Bo3BpaTy KpeauTta (B TOM 4ucne [MpOCpPOYEHHOro
KpeauTa n OsepapadTa), onnate Bo3HarpaxneHus baHky.

1.1.2.1.9. [epxaTeno o0643aH cneanTb 3a pacxoaoM CpeacTB B FpaHuuax
MJaTeXHOro JIMMnNTa C Lesibio npeaoTBpalleHns BO3HUKHOBeHNS OBepapadTa.

1.1.2.1.9.1. B cny4ae BbiaBNeHNA BbaHKOM onepauunn, KoTopble 6blIM NpoBefeHbl C
HapylleHueM npasua nNaaTexHblx cuctem (Master Card, VISA n gp.) ¢ nomowbio
3NIeKTPOHHbIX MJaTeXHbIX CpencTs, KnMeHT npepoctasBnseT cBoe 6e30roBopoyHoe
corjslacve Ha BefeHne baHKOM npeTeH3MoHHOW paboThl C LeNblo ocnapuBaHUSa TakKUX
onepauunmn.

1.1.2.1.10. B cny4ae owmnbBOYHOro 3a4UCNEHUNA OEHEeXHbIX CpeacTB Ha KapTcuyeT
HNepxaTenb ob6sA3aH BepHYTb 3TU cCpencTtBa W nopy4aeT baHKy ocywecTBUTb UX
BO3BpaAT MyTeM CNmMcaHusa C CooTBeTCTBYyOLWero KaprcyeTa.

1.1.2.1.11. B cny4Yyae BO3HUKHOBEHUSA 3aL0JDKeHHOCTU [epxaTena no KapTcyeTy B
pe3ysbTaTe KypCOBOW pa3HuUbl, TeEXHUYeCKuUX ownbok B paboTe obopynoBaHusa n B
Apyrux cnydasax KnneHt obsA3yeTcsa NoracuTb 3a40/DKEHHOCTb B TedyeHue 30 gHen C
MOMEHTa ee BO3HUKHOBEHMS.

1.1.2.1.12. MpnHUMaTb Mepbl NO NpefoTBPaALLEHNIO yTepun (XuweHnsa) KapT, cTukepa
PayPass, lNMWHa (nepcoHanbHOro MAEHTUMPUKALMOHHOIO HOMepa) uan UHGopMaumu,
HaHeCeHHOW Ha KapTy M MarHUTHYIO NOJ0CY, UM UX HE3AKOHHOI0 UCMOJIb30BaHUA.

1.1.2.1.13. UHdopmMmunpoBaTb baHK, a TakXe npaBooOXpaHUTEsIbHble OpraHbl Mo akTy
yTpaTbl KapTbl, cTuKkepa PayPass, lNMWHa, cnm-kapTbl MobunbHoro TenedoHa nnbo
nosy4yeHms wusBectmsa 06 w©MX HE3aKOHHOM WUCNosb3oBaHUKU. [lpyu HaCTynaeHuu
BbllLeyKa3aHHbIX CJ/ly4aeB Heobxoammo obpaTuTbCA B oTaeneHue baHka, uam no
TenegoHam 3700 (becnnatHo) no VYkpauHe, 092-000-00-02(gns VIP-kneHTOB),
0567161131 (ansa 3BOHKOB U3-3a pybexa).

1.1.2.1.13.1. B cny4ae ocnapmsaHunsa [ep>xaTenem KapTbl onepaunin, COBepLUEHHbIX C
MCMOsIb30BaHMUEM KapTbl, WIN WHPOPMaUMW, HaHECeHHOW Ha KapTy, [LepxaTtenb
KapTbl 0653aH B TedyeHue 30 AHeW C MOMEHTa yAep)XaHUs OeHEeXHbIX CpefcTB Co
cyeTa obpatuTbCca B baHK M 3adBUTb 06 ocnapuBaeMbix onepaumsax M MNpuyYnHax
ocrnapueaHus, nogaTb MUCbMEHHOEe 3asBsieHue (B C/ydae ecsqu pelleHue Borpoca
npegycMaTpmBaeT AaHHY HEOOXOOUMOCTb).

1.1.2.1.14. B cny4yae ecnmn [ep>xaTesto KapTbl U3BECTHbl CBeAEHUA O HEe3aKOHHOM
NCMNOQIb30BaHUN KapTbl, [epxaTenb KapTbl 0683aH B TpexAHEeBHbIN CPOK mMocse
YCTHOro 3asBsieHUs ob yTpaTe KapTbl, cTukepa PayPass, PIN-koga npenoctasuTb B
BaHk nogpobHoe nsnoxeHme obCToATENLCTB YTPaThl KapThl, CTUKepa PayPass n/nnum
PIN-kooa 1 n3secTHble cBegeHuns o6 nx He3aKOHHOM UCMOJIb30BaHUMN.



1.1.2.1.15. NncbeMmeHHO nopyydaTb baHky nocTtaHoBkKy KapTbl B CTOIM-JINCT MnaTtexxHon
CUCTEMBI.

1.1.2.1.16. Tlpn HeBbINOJHEHNN 0653aTeNbCTB, MNPEAYCMOTPEHHbLIX HACTOAWMM
HorosopoM, baHK ocTaBnseT 3a cobon npaBo M3biMaTb Jsboe Apyroe MMyLLECTBO,
npuHagnexauwee KnneHTy, p[ocTaTo4yHoe [AOJid MoraweHusa 3af0J/IKeHHOCTU BO
BHecynebHoOM nopsagke.

1.1.2.1.17. 3akpbiTue CyeTa KapTbl He BneYeT npekpaweHns obaszaHHOCTN KnneHTa
noracuTb nepen baHKoOM 3apm0/»KeHHOCTb No CyeTy KapThl, BK/OYasa 3a00/IXKEHHOCTb
no onsate koMuccum baHka.

1.1.2.1.18. KnueHT ob53aH nogaep>xmBaTb B aKTyasIbHOM COCTOSAHUM HOMEpP CBOEro
MOBUNBHOrO TenedoHa N ApYrue KOHTAaKTHble faHHble, UMeLWmecs B pacnops>XxeHnm
baHka. B cnyyvae nx nameHeHuns nHgopmMuposaTb 06 3ToM baHK B CpoK He no3aHee 15
AHEN C MOMEHTa NX U3MEHEHUS.

1.1.2.1.19. OCHOBHbLIM CpPeACTBOM aKTyasn3auunm KOHTAKTHbIX [OaHHbIX ABNSAIOTCSA
baHkomaTbl [lpuBaTbaHKka (cneunanninmpoBaHHoe MeHK). B cnyydyae wn3MeHeHUs
KOHTaKTHbIX AaHHbIX 1N Npu ntobom TpeboBaHmm baHka (3anpoc B baHkomaTe) KnneHT
00f3aH aKTya/In3npoBaTb CBOM KOHTAKTHbIE LAaHHbIE.

1.1.2.1.20. lMopTtBepanTb nyTemM OTMpaBky SMS-napons TOJIbKO Te TpaH3akuuwu,
KOTOpble KNIMeHT nMeeT HaMepeHne nponsBecTn Unn yxxe nepenas baHky B KavyecTse
nopy4veHuns.

1.1.2.1.21. HemegneHHo coobwaTtb baHk nyTem 3BOHKa B KonueHTp (B TeyeHue 15
MWUHYT) MHGOPMaLUO, KOTopasd CTasla m3BecTHa KnauneHTy o0 yTepe/Kpake KapThbl,
cTukepa PayPass, cum-kapTbl MobOuMNbHOro TenegoHa, HeCaHKUMNOHUPOBAHHbIX
TPaH3aKUMAX MO ero c4eTaM (a Tak>Ke No cyeTaMm 3-ux nuu).

1.1.2.1.21.1. CTOpPOHbI JOrOBOPUINCE O TOM, YTO MPU OCYLWeCTBJIEHUMN onepauun no
baHKOBCKMM npoAykTaM (MonoJsiIHeHWe KapThbl, COBeplleHMe KOMMYHaJlbHbIX
naaTtexemn, noraweHne 3a00/DKEeHHOCTU MO KpeauTHOMY [0roBopy, BbINOJIHEHME
Ba/ItOTOOOMEHHbIX onepaunni n T.4.) Nnpu obpasoBaHUM choayn 0O OLHOM FPUBHbLI (B
Konewnkax), a no »esnaHuw KnveHTa B HEOrpaHMYEHHOW CyMMe OEeHEeXHbIX CpencTs,
CyMMa TakKoWn caayu BblgaeTca KnmeHTy cnegyowmmm cnocobamu:

 CyeT «INeKTpOHHasa cpada» - chavya OT Bcex OaHKOBCKMX onepauun KinueHTa
HakanJuBaeTcs Ha 0gHOM cyeTe KnmeHTa, «NpUBA3aHHOM» K HOMepy ero MobusibHOro
TeneoHa. O cymMMe [OeHeXHbIX CPeAcCTB, HAKOMJEHHbIX Ha cyeTe «3NeKTPOHHas
coada», KnnmeHT MoXXeT y3HaTb C MOMOLWbID SMS-KOMaHL cBoero MobusibHOro
TenedoHa, nubo B MNMpueaT-24, LigPay, s.privatbank.ua.

 Coadva Ha KapTy/cyeT - ecnn y KnneHTta HeT MobunbHoro tenedoHa, nmbo KnmeHTt
Mo Kakowm-nmbo npumynmHe He KenaeT NpenocTaBAsaATb HOMeEp - Kaccup nepesoamnT
CAavy Ha YKa3aHHY KIneHTOM NAacTUKOBYIO KapTy Uan cyeT baHka.

* «bnaroTBopuTenibHOCTbL» - KnneHT nopy4daeT baHKy nepeyncnnTb CymMmy cAaudn B
KayecTBe 61aroTBOPUTENLHOMO B3HOCA.



YcnoBua 6aHKoOBCKOro obcnyxuBaHma no ycnyre «PaboTtaem 6e3 MoOHeT» He
PacnNpPoOCTPaAHATCA Ha KOpnopaTuBHbIX KnneHToB BaHKa - 6104)KeTHbIX opraHu3auunmn.

1.1.2.1.22. MNpepoctaButTb baHKy QOOKYyMeHTbl ”n cCBeAeHUd, Heobxogumbie AON4
BbISCHEHNS €ro JIMYHOCTWU, CYTU AeATeNbHOCTU, (PUHAHCOBOro COCTOSHUSA. B cny4vae
HenpeaocTaB/NIEHNS KJAMEHTOM HeobXxoAuMMbIX [OOKYMEHTOB WIW CBeOoeHUun wunm
YMbILLUJIEHHOrO nNpeacTaB/ieHUsA HernpaBAMBbLIX CBefeHun o cebe HaHK OTKasbiBaeT
KJIMEHTY B ero o6CcnyXxmBaHun.

1.1.2.1.23. CTOpPOHbI COrnacHbl, 4TO BO3MOXHO OTKpbITUE CYE€Ta ONa (PU3NYECKOro
Mua Ha OCHOBaHWUWM TeneMOHHOro, MHTEpHeT wuan B Jpyron ¢gopme coobuieHus.
KnneHT o6s53aH He no3gHee 15 pgHen nocne 3asB/IeHUs MNpPefocTaBuTb B BaHK
HeobxoauMble ONA  OTKPbITUA CYETA LOOKYMEHTbl, B YaCTHOCTU LOOKYMEHT
yOOCTOBEPAWMNNA JIMYHOCTb N 3asBneHne o6 oTKpblTUM cY4é€Ta. [o npepocTassieHUs
NOKYMEHTOB Ha YKa3aHHbIN CHET OyAyT OCyLLeCTBAATLCA TOJIbKO 3a4NCIEHNSA CYyMM.

1.1.2.1.24. B cny4ae M3MEHEHUs PEKBU3UTOB, B TOT Xe& AeHb COoOOWWUTb O TakKux
n3MeHeHnsax baHk.

1.1.2.1.25. Cobnwopgatb TpeboBaHma baHka no obecnedyeHuto ©Oe3onacHOCTU WU
Haasexalero obcnyXmMBaHUA KJIMEHTOB, B TOM 4YucCse, Npu MosiyveHunm kKakom-nmbo
6aHKOBCKUIM yCNyrm corflallaeTcs C MOJIOXKEHNAMU O PUKCUPOBAHUN UHGOPMaALIMN O
KJINEHTE, periamMeHTUPOBaHHbIE B COOTBETCTBYHLIEM pa3fesie AaHHbIX YCNOBUN 1
npaBuJI.

1.1.2.1.26. Tlopyuntb baHKy 3abnokupoBaTb CpeacTBa, Haxojdawmecs Ha
cooTBeTCTBYyOLWEM KapTcyeTe, obpaTuBwmnch B baHK nn4HO nnm no tenedoHam 3700
(becnnaTtHo no YkpauHe), 092-000-00-02(ansa VIP-knenToB), +38 056 716 11 31(ans
3BOHKOB Wn3-3a pybexa), a Takxe pa3bnokumpoBaTb cpeacTtBa Ha KapTcyeTe no
obpaweHunto KnneHta B baHkK.

1.1.2.1.27. O6a3aTtenbCcTBa 0O HepasrjaweHunm wuHpopMauum C OrpaHNYeHHbIM
AOCTYrMoM.

B cnyvyae ecnm KnumeHT wnam napTHép baHka npsaMoO uam onocpenoBaHO MoJsy4un
cBefeHna (unm JocTyn K CBeOeHWUsIM), KOTOopble OTHOCATCA K WHGopMauum c
OrpPaHNYEHHbIM [OCTYMNOM, B YaCTHOCTM OaHKOBCKYK TaWlHy WINn WHGOopMauuio,
nony4eHHyto oT baHka B nobon opme B npouecce 3ak0H4eHUs WIN peanuvsaunm
3aKJIIOYEHHbIX CAENOK (BKJOYaa UX cogep)xaHue), oH o0bs3aH He pacnpoCTPaHATb U
He nepefaBaTb 3TY MHGOPMaUUIO TPEeTbUM NULaM (3a UCKJKOYEHMEM C/lyYaeB Korga
pacrnpocTpaHeHne nnu nepepadya Takonm nHopMaummn asnsfeTca obasaTeNbHbIM AN
KnueHTta mnnn lNapTHepa baHKa COrnacHoO 3akoHO4aTesNIbCTBY WM Korga KaneHToMm
(MapTHepom baHka) Oblna Nony4YeHo npeaBapuTesibHOE NMUCbMEHHoe cornacme baHka
Ha 3TO) U He NCMOJIb30BaTb TaKy NH(OPMaLUIO B CBOUX MHTEpecax Uin B MHTepecax
TpeTbux nuu.

KnneHT mnnu lNapTHep BbaHka o06f53aH MNpPUHATbL Mepbl OTHOCUTESIbHO COXPaHHOCTU
MHOPMaUUM C OrpaHUYeHHbIM OO0CTYMOM, NpPenoTBpalleHNa AOCTyrna K HOCUTEeNAM
MHOPMaUUM C OrpaHMYeHHbIM [OOCTYMOM KakK CO CTOPOHbl TPeTbuX Nul, TakK W
paboTHMKOB Wn/MNN 4YNeHoB ceMbU. Takasd uWHGMoOpMaunsa MOXeT nepefaBaTbCA
paboTHUKaM KnmeHTta nnu MNMapTHepa baHKa uckao4nTenbHo B 06bEéMe, HeobxoanMmMoM



ANA NCNONHEHNS HUMUN CIy>KebHbIX 06A3aHHOCTEN UM UCNosiHeHUA 06s3aTenbCTB MNo
COOTBETCTBYOLWMM caenkam. [10 npenocTtaBieHNs TakoW MHGoOpMaunn KnmeHT mnau
MapTHep yBegomnseT pPaboTHMKOB O TOM, 4YTO 3Ta MHGOPMaUUSA OTHOCUTCH K
NHGOPMaLUNUKN C OrpaHUYEHHbIM AO0CTYNOM N 4TO paboTHUKK 06s3aHbl obecnedynTb eé
COXPaHHOCTb M Hepa3rjialweHune.

B co6CTBEHHbIX MHCTPYKLUAX MO AEN0NPOU3BOACTBY, C YY4ETOM 0CODEHHOCTEN CBOEN
AeAaTenbHoCcTn, KnnmeHT wnnm napTHep [LOOJDKEH onpefenntb o0cobbin mopsanok
perncTpaumn, WCNOJIb30BaHUSA, XpPaHEHMA U [ocTyna K WHgopMauun, KoTopas
conepXXnT 6aHKOBCKYIO TalHy.

Ob6sa3aTenbCTBa O HepasrjaweHUn WwHdopMauMnm C  OrpaHMYeHHbIM O0CTYMNOM
OEeNCTBYIOT Ha MPOTSXKEHUN BCEro CpoKa CyLLIEeCTBOBAHNS AOrOBOPHbIX OTHOLIEHUN W
Ha NpoOTsXXKeHUn 5 (NATKM) cnepywWKUX NeT nocie UxX npekpawieHus ecnn bonee
ONINTENbHbIA CPOK He NMpenyCcMOTPEH AEACTBYOWNM 3aKOHO4ATE/IbCTBOM.

B cny4vae HapyweHusa yKasaHHbIX o6a3aTenbcTB, KnneHT unm naptHep baHka HeceT
OTBETCTBEHHOCTb COrJlaCHO OENCTBYIOLWEMY 3aKOHOOATENbCTBY U BOo3MelwaeT baHKy
BCE BO3MOXXHble YObITKU, MPUYNHEHHbIE TaKUM HapyLUEHNEM.

1.1.2.1.28. B cny4yae obpaweHna baHka B cyh MO B3bICKAHUIO MPOCPOYEHHOM
3a0JIKEHHOCTU KNuneHTa, UHbIM UCKOBbIM TpeboBaHUSAM B CBA3U C HEUCMNOJIHEHUEM
B3ATbIX nepen baHkom o06da3aTenbCTB, - BO3MeCTUTb baHKy cymmy cynebHbix
pacxonoB, B TOM 4YnUcCsie pacxobl Ha NPaBOBYO MOMOLLb, OKa3aHHYIO TPEeTbUM JINLOM.

1.1.2.1.29. KnumeHT nopy4yaeT baHKy o0dopMUTb 3adBKY Ha NpoLa>Ky/MoKynkKy
MWHOCTPaHHOW BasoTbl Ha MeXD0aHKOBCKOM BaJjllOTHOM pbiHKe YKpauHbl OT Juua
KnueHTa, B npefenax CyMMm, KOTopble noasiexxat ornsiate baHKy nnu tpeTbemy nuuy B
cnlyydae, ecnu BaJiloTa NMPOBOAMMON onepaumnm oT/mnmyaeTcsa OT BasoThl KapTcyeTa no
obMeHHOMY Kypcy baHka Ha paTy ee npoBegeHud), ¢ Bo3MeuweHuem [MAO Kb
«[MPUBATBAHK» pacxomoB Ha onnaty cbopoB, KoMuccMn UM CTOMMOCTWU
npefocTaB/ieHHbIX YCayr, OeWCTBYOLWEeMY Ha JaTy u BpeMs nposefeHus baHkom
onepauunn. Kypc nokynku/npogaku, 4eENCTBYOWNUA Ha MOMeEHT o0bpaboTkn onepayumn
BaHkoM, MOXeT He coBnagaTb C KYpCOM, OENCTBOBaBWMWM MpU ee COBEepLUEHUMN.
Bo3HuKLWaa BcnencTBMe 3TOr0 KypcoBas pasHuua He MoxeT 6bITb npeamMeToMm
MpeTeH3nn Co CTOPOHbLI KnneHTa.

1.1.2.1.30. KnueHT noAaTBep>xhaeT, 4YTO oTnpaBka SMS-coobweHns ¢ KoOowm,
YCTaHOBJIEHHbIM A1 NapTHepa baHka, fABnfeTca corjacmeM Ha KOMMYHUKauUnM C
napTHepoM baHka 4Yepe3 SMS-coobuieHns.

1.1.2.1.31. B cny4yae ocopmneHnsa KapTbl knacca Gold, knneHT obs3aH onnavmeaThb
eXxeMeCsYHbIN YJ1eHCKUA B3HOC 3a y4dacTue B GoldKnybe B ycTaHoB/NeHHOM BaHKOM
pasMepe. KnneHT nopyyaeT baHKy OCyLLeCTB/IATb CMUCAHUE OEeHEeXHbIX CpefcTsB Co
c4yeToB KnueHTa B npegenax CymMMm, noasexawmx ynnate baHKy B pamKkax onjaThbl
Y/IeHCKMX B3HOCOB 3a obcnyxwumsaHue B GoldKnybe, npum HacTynneHun CPOKOB
nnatexen. baHKk Npom3BOAUT CnMCaHUe CPencTB B AEHEXHOW efunHuue YKpauHbl/
MHOCTPaHHOW BanTe ¢ nwoboro cyeta KnmeHTa B pa3Mepe, 3KBMBAJIEHTHOM CyMMe
3a0JIKEHHOCTM B WHOCTPAHHOW BaJloTe/HauMOHaNbHON BaswTe YKpauHbl MO
AOroBopy, U NMpoAa)ky MHOCTPAHHOW BastoTbl Ha MexbaHKOBCKOM BantoTHOM PbiHKe
YKpauHbl.



1.1.2.1.32. Ona ocywectBneHusa 6e3Hann4yHbiXx nepeBonoB KnneHTa B BaJoTe
OTJIN4YHOWM OT BasoThl cHeTa KnneHTta, nocnegHni nopyyvyaetT baHKy opopMUTb 3aABKY
Ha npofa)ky/noKynky cpeancts Ha MBPY ot mMmeHn KnumeHTa. baHK ocyuwiecTtBnseT
NOKYMKY/ Npofa>Ky WHOCTPaHHOW BanloTbl Ha MBPY oT uMeHM v No nopy4eHwuto
Knnenta (no kypcy MBPY pna paHHOW onepauum Ha paTy ee npoBefeHus), C
BO3MelwleHnemM baHKy 3aTpaT Ha ynjaaTy cbopoB, KOMUCCUN N CTOUMOCTU OKa3aHHbIX

ycnyr).

1.1.2.1.33. 0Ob6s3yeTcs CBOEBPEMEHHO YCTaHaB/AMBaTb [JOCTyMNHble 06HOBNEHUSA
onepaunoHHON CUCTEMbI W TMPUIOXKEHUW Ha CcBoeM TesiedpoHe/yCTPONCTBE,
NCNONb3yeMOM AN NOAKIIYeHUA (PUHAHCOBOIro TenedoHa KaneHTa. icnonb3oBaTh
Ha TenedoHe/yCTPONCTBE COBPEMEHHOE aHTUBUPYCHOEe nporpaMMHoe obecredyeHune un
CBOEBPEMEHHO yCTaHaB/IMBaTb HA Hero obHOBNEHNA aHTUBUPYCHbIX Bas.

1.1.2.1.34. Ob6sa3yeTca He yCTaHaB/AMBaTb Ha TesieOHE/YCTPONCTBE, UCMOJIb3YyEMOM
ANA  NOAKJ/0YEeHUSs (PUHAHCOBOro TenedoHa KJANEHTa WM MWCNOJSb3yeMOM [
noaka4eHns K cucteme Internet-banking HennueH3NMOHHbIE oOMepauVoOHHbIEe
CUCTEeMbl, TaK KakK 3TO OTKJ/4YaeT 3aluUTHble MexaHW3Mbl, 3aJI0OXKeHHble
nponssoauTesieM MobUAbLHOM NIaT(OPMBbI.

1.1.2.1.35. [Ona WCKJ4YeHUa KoMrpoMmeTauunm cBoen (UHAHCOBOW UHGMOpMaLnm
oba3yeTca He nosb3oBaTbCcaA  cuctemon Internet-banking 4epes WHTepHeT-
obo3peBaTenb TOro MOBUALHOIMO YCTPONCTBA, Ha KOTOPbLIN nNpuxoasaT SMS-coobueHuns
C noaTeepxzawwmm OAHOPA30BbIM naponeMm. [Ona  MoOWUAbHbIX  YCTPOUCTB
CYyWeCcTBYIOT crneunanbHo pa3paboTaHHble BbaHKOM npunoxeHus. WNHgpopmaunsa o
TakuUX NPUIOXKEHNAX U Crnocobax nx yCTaHOBKM pa3MelleHa Ha oduumanbHOM canTte
baHka.

1.1.2.1.36. 0O6sasyeTca He ycCTaHaBAMBaTb Ha MOOUNbHLIN TenegoH WM Ha
YyCTPONCTBO, Ha KoOTopoe baHkK oTnpasnseT SMS-coobuieHns unam yBenomMsieHUs B
MobunbHOe npunoxeHue «lMpuBaT24» C noATBEpP)XAAKWMMM  OOHOPA30BbIMU
NaponsaMun, rMPUIOXKEHNA MO CCbIJIKaM, MOJIy4eHHbIM OT HeU3BeCTHbIX KineHTy
NCTOYHMKOB.

1.1.2.1.37. Obsa3yeTca He nogknyaTbcs K cucteme MobileBanking n Internet-banking
yepe3 Wi-Fi To4ku nybnny4HOro focrtyna, Kotopble He TpebyT ngeHTngukaumm npm
noak/to4eHnn (BBoAa AN MOAKIIOYEHUS MepCOHabHbIX UMEHU 1 Naposs).

1.1.2.1.38. YT0Obl WUCKAIOYUTE HECaHKUWOHWPOBAHHOE WCMNOJIb30BaHUe YChyr
MobileBanking wun Internet-banking o06fa3yeTca He ocCcTaBiATb CBOM TenedoH/
YCTPOWCTBO, UCNoJsib3yeMble A1 NOAK/II0YEeHNS (PUHAHCOBOrro TesiehoHa KINeHTa nau
ANna nogknyeHnsa K cucteme Internet-banking , 6e3 npucmoTpa.

1.1.2.1.39. TMpn ocywecTsBgeHnn cBoUX nNpaB u obA3aHHocTen, KnnmeHT o6a3aH
BO34ep>XMUBATbCA OT OENCTBUW, KOTOpble MOram Obl HapywmnTb npaBa baHka (B T.4.
JINYHbIE HENMYLLLECTBEHHbIE).

1.1.2.1.40. B cny4ae nocTyrnJsieHUa Ha ucnosiHeHne B baHK nnaTexa, Mo KOTOpOMY
BaHK nMpoBOAUT yTo4YHeHMe UHpopMaunm, KnmeHT obsasyeTcs npenoctaBuTb baHky
noATBepXAawuwme ninaTtex N rnosacHaLWmMe CyTb onepaunn LOKYMEHTbl B Te4yeHune 2
AHen C MOMeHTa ocyLlecTBsieHnss bBaHKOM COOTBETCTBYIOLLEro 3anpoca.

B cny4yae HenpepocTaBsieHUa KNMeHTOM noaTBep>K4aloWwmnX JOKYMEHTOB B Te4yeHue 2
OHEeN C MOMeHTa ocyuwecTBineHna baHkoMm 3anpoca o6 yTo4YHeHun wuHhopmMauum,



KnneHT nopy4daeT baHKy OTKPbITb €My OTAE/IbHbIA AOMNONIHUTENbHbLIA TEKYLLUN CYET B
NAO KB «IMPUBATBAHK» n ocywecTBnTb 3a4MC/ieHne cpencTB Ha 3TOT CYeT.

1.1.2.2. MNpaBa KnueHTta:

1.1.2.2.1. MNopy4yaTb BbaHKy oCyLLeCTBAATL NaaTexu ¢ KapTcyeTa COrnacHoO Opyrum
coryalleHuamMm.

1.1.2.2.2. BHOcnTb baHKy npeasiodxeHnsa Mo BHECEHUO W3MEHEeHUW B [JaHHble
npasuna.

1.1.2.2.3. Ina ycTaHoBNEeHNSA KOHTaKTa ¢ baHKoM KnineHT nmeeT npaso:

1.1.2.2.3.1. No3BOHUTb Ha HoMep 3700 - KpyrnocyTo4Ho, 6ecnnaTHO /19 3BOHKOB MO
YKpanHe C ropo4CKnx HOMepoB.;

1.1.2.2.3.2. Mo3BOHNTb Ha HOMep +38 056 716 11 31 - onsa 3BOHKOB M3-3a pybexa;
1.1.2.2.4. NMucbMeHHble obpaweHna KnmeHTos B baHkK:

1.1.2.2.4.1. Bce nnUCbMeHHble 3anpocbl 1 obpalwieHnsa HeobxoAMMO OTMNPaB/ATb MO
agpecy NpueatbaHka: 49000, r. AHenp, yn. HabepexxHas MNobeasbl 50.

1.1.2.2.4.2. Ha nuncbMeHHble obpalleHuns, oTrnpaBieHHble Ha awbon gpyrom agpec,
KpoMe yKasaHHoro B n. 1.1.2.2.4.1., baHKk He o6da3aH npenocTaBnATb OTBETHI
KnueHTam.

1.1.2.2.5. Mony4yeHne cknakn Ha BaHKOBCKOe 0OCNy>XMBaHMEe B CJly4ae BbINOJIHEHUSA
obsA3aTenbCTB NO nNpuBievyeHUto KAMeHToB, MpenyCcMOTPEeHHbIX pa3genom  6.1.
[MpaBunna okasaHUA yCayr.

1.1.2.2.6. OnoBewaTb CBOMX KOHTpareHToB 00 ycnoBuaAx oBCAyXMBaHMUA CHETOB B
COOTBETCTBUU C YC/IOBUAMU U NMpaBuiaMu.

1.1.2.2.7. B cooTBeTCTBUN C 3aKOHOM YKpauHbl «O 3alinTe nepcoHasibHbIX OAaHHbIX»
KnneHT nMmeeT cnepytowme npasa:

- 3HaTb O MeCTOHaxoxAeHun ba3bl, ee Ha3Ha4YeHne Un HaMMeHOBaHWue,
MEeCTOHaxoXXAeHne BnaaenbLa 1 pacnopsaanTenen bassl, nan gate COOTBETCTBYOLLEE
nopy4yeHne o MOJIydeHUMn >TON WHGPOPMAUUM  YMNOJIHOMOYEHHBLIM JNiML@M, KPOME
C/lyYaeB, YCTAHOBJ/IEHHbIX 3aKOHOM;

- mony4aTb WMHdopMaumio o6 ycnoBusX nNpeaocTaBsieHUs A0CTyNa K MEepPCOHasbHbIM
NaHHbLIM, BKJIlOYAs MWHGoOPMaLUUID O TPeTbUX JULAaX, KOTOPbIM MNepenatTCs
nepcoHasibHble AaHHble, coaepxalumnecs B base;

- Ha OOCTYyNn K CBOMM rnepcoHa/ibHbIM OaHHbIM;

- NpenbABNSATb MOTMBUPOBaHHOe TpeboBaHMe C BO3pa)keHnem npoTuB 06paboTKu
NepcoHasibHbIX AaHHbIX OpraHamMyM rocyAapCcTBEHHOW BIACTW, OpraHamMm MEeCTHOro
CaMoyrnpaBJieHNs NMPU OCYLLECTBAEHUM NMOJIHOMOYUIA, NPEAYCMOTPEHHbIX 3aKOHOM;



- BHOCWUTb OrFOBOPKW OTHOCMTEJIbHO OrpaHW4YeHus rnpaBa Ha 06paboOTKy CBOMX
NepcoHasibHbIX [laHHbIX NPY NPeioCTaB/IEHUN Cornacus;

- Apyrve npasa, npeaycMoTpeHHble CT. 8_3akoHa YKpaunHbl «O 3auinTe nepcoHaslbHbIX
OaHHbIX>».

1.1.2.2.8. KnneHT nMeeT npaBoO Ha NepeBbiNyCK KapTbl Oa4 BbinaaT baHKoOM nytem
OCyLLeCTBJIeHUS anaropmTMa ENCTBUIN, NpeayCcMoTpeHHbIX B 6aHKoMaTe baHka.

1.1.2.2.9. B cny4ae OTCYTCTBUSA MOJIHOW mpeHTudukaumm obpatuTtcsa B oThesieHue
baHka ong npepocTtassiieHUs HeobxoonMbIX ONs ngeHTUKaumm JOKYMEHTOB.

1.1.2.2.10. Mony4nTb BbIMJIATYy B paMKax pekKNaMHOM akuum baHka npu Hann4mm
AKTUBHOWN NJATEXHOW KapThl.

1.1.2.2.11. Mony4aTb UHGPopMaLmio 06 onepaunsax ¢ UCNOJIb30BaHMEM 3JIEKTPOHHOIO
nJaTeXHoro cpeacTBa nytemM MOAKIIOYEeHUSs UMHGPOPMUPOBaHUA Mo cucteme Mobile
Banking nnm nony4veHusa BbINUCOK B oTaeneHunm baHka, cucrteme Internet Banking
MpuBaT-24, B WMHOM cCJsiy4ae, CYUTaeTca YTO KMeHT oOTKasasca noJiydaTb
nHpopMmauuo 06 onepaunsax C  WCNOJIb30BAaHMEM 3JIEKTPOHHOIMO MJaTeXHOro
cpencTsa.

1.1.2.2.12. MNMopaTb 3aABKYy Ha BO3BpaT cpencTB rno cbonmHom onepaumm B baHkKoMmaTe
NN TepMuHane camoobcnyxmBaHma nytem obpaweHua no TenedgoHy 3700
(becnnatHo no YkpawuHe). MNocne pasbupatenbctBa baHK NpuHUMaeT pelweHue o
BO3BpaTe CcpencTs KnmeHTy.

KnueHT vMeeT npaBo, B Xxo4e nonayn 3asBKMW, COrJlacUTbCA Ha BO3BpaT CPencTB Ao
pasbupaTenbcTBa, €CnAnM TakoBoM 6OyneT npensiokeH OnepaTtopoM  KJIMEHTCKOMN
nogoepXxkm (3700). Ona storo KnmeHT B xopne SMS-obMeHa wnu gunanora c
onepaTtopomM YaTa NHTepHeT-6aHKMHIa MNpuBaT24 OOJIKEH NMOATBEPAUTb MOHMMAHME
yCJ/IOBUA TaKOro BO3BpaTa: ecnn npu rnpoeBepke cbonHOM onepaunm nHpopmaumnsa o
cboe n cymme npeTeH3unm He noaTBepauTcs, baHk pebetyeT kKapTy KnmeHTa Ha
CYMMY, Ha KOTOPYIO BbINOJIHEH BO3BpaT CPeAcCTB A0 pa3bupatenbCcTsa.

1.1.2.2.12.1. KnueHT uMeeT npaBo 3aABUTb TpeboBaHMA Ha MNOJly4eHne CyMMbl
BO3MeLlleHNs Nnojsly4yeHHOro baHKoOM Mo pe3ysbTaTy MNpeTeH3UOHHOM paboTbl Mo
onepaumnam, Kotopble 6blIM NpoBefeHbl C HapyweHneM NpaBusl MiaTeXHbIX CUCTEM
(Master Card, VISA n gp.).

1.1.2.2.13. Nony4aTb MHpopmMaLumio o0 banaHce Ha KapTe 4epe3 IVR-cepBuUC:

- NMpun 3BOHKe C "®uHaHcoBro TtenecoHa" (BepuduumpoBaHHoOro). Ona nosy4eHus
banaHca ykasaTb nocnegHue 4 undpbl KapThl.

- NMpu 3BOHKe C nboro TenedoHa. Anga nonyvyeHnsa 6anaHca ykasaTb 16 undp KapThbl
+ CPOK OEenCTBUSA KapTbl + JaTa POXXAEHUSA KJIMeHTa.

1.1.2.2.14. Bo3BpaT cpeacTs/cnucaHne cpencts no  cbomHown/owmbonyHom
TPaH3aKLMN OCYLLECTBAAETCA Ha KapTy C KOTopon Bbifla npoBefdeHa onepauns, ecnm
KapTa -3akpbiTa / 3ab/0KMpoBaHHa CpeacTBa 3a4MCAAOTCA Ha KapTy aHa/orM4yHOro
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TUna. Ecnn faHHOM KapTbl HET, cpeaAcTBa ByayT nepeyncsieHHbl Ha KpeauTHYIO KapTy
"YHuBepcanbHaa" B Cily4ae OTCYTCTBUA KapT Y KJIMEHTa cpencTBa 3a4UCNdal0TCa Ha
TeXHoNorn4eckun cyeT. B cnyvae HenoaTBepxaeHns cbosa cpeacrtsa 6yaoyT CNMCaHbI
C KapT cYyeTa KJIMeHTa.

1.1.3. MNpaBa 1 06s3aHHOCTN BaHKa
1.1.3. MpaBa n o6Aa3aHHOCTM DaHKa.
1.1.3.1. BAHK OBA3AH:

1.1.3.1.1. Cobnopatb 6GaHKOBCKYIO TalHy Mo onepaumsaMm KameHTa B COOTBETCTBUMU C
TpeboBaHMAMUM OENCTBYIOLLEro 3aKOHOA4AaTeIbCTBA.

1.1.3.1.2. Obcny>xmBaTb KapTC4eTa B MNOpAOKe N Ha YCJOBUAX, NpenyCMOTPEHHbIX
Horosopom, npasunaMn MexXOoyHapoAHbIX T[JIATEeXHbIX CUCTEeM, MO KOTOPbIM
obCcnyXmMBatoTCA KapTbl, AENCTBYIOLWNM 3aKOHOLATE/IbCTBOM.

1.1.3.1.2.1. B cnyy4ae BbIsBNeHNa baHKOM onepaunn NpoBefeHHbIX C HapylleHnem
npaBua niaatexHblx cuctem (Master Card, VISA n gp.), baHk nMeeT npaBo Ha BeaeHune
NpeTeH3MOHHOW paboTbl OT MMeHU KiimeHTa C Lesiblo oCnapruBaHUA Takux onepauunn.

1.1.3.1.3. KnueHT nopy4aeT BbaHKy cnucbiBaTb C KApPTCYETOB CYMMbl [AEHEXHbIX
CpenCTB B pa3Mepe OCYLLeCTBJIEHHbIX KJIMEHTOM WU ero AOBepeHHbIMW NnuamMu
onepaunn B COOTBETCTBUM C MpaBuiamMm MexAyHapoOHbIX MJaTEeXHbIX CUCTEM, a
Tak>Xe CTOMMOCTb yCcnyr, onpeneneHHyto Tapudamm baHka, Npu HacTynJieHNN CPOKOB
niaaTexxa.

1.1.3.1.4. HauymcnaTbe MpPoOUEHTbl Ha TeKYyLWUA eXeLHEeBHbI OCTAaTOK CPencTs,
pa3MeLleHHbIX KJIMeHTOM Ha KapTcyeTe, corjacHo YCnoBuaM M npasunam n Tapudgam
baHka. lNpoueHTbl N0 KapTaM A4 BbIMAaT, MEHCUOHHBLIM KapTaM Ha4YNCIAKTCA TOJIbKO
Ha OCTaTOK CpencCTB UeneBOoro Ha3sHadeHus (neHcum, 3apaboTHom nnatel). [lo
OKOHYaHNN KaX[oro mecdua C MOMeHTa noanucaHua [loroBopa baHK ynnadvBaeT
KJINEHTY Ha4YuC/IeHHble MPOUEHTbl MyTeM 3a4uCieHUs UX Ha KapTcyeT 0o 6 4ucia
Mecsua, cefylowero 3a OTYETHbIM.

1.1.3.1.5. O6g3aTenbcTBa baHka No NpenoOCTaB/EHNIO KPEANUTHOrO JIMMUTA COrJIacHO
3asBJIeHUNI0 BO3HUKAIOT C MOMEHTa npefocTaB/ieHUs NaaTeXHoOW CMCTEeMON onepaumu
K CMNCaHWIO C COOTBETCTBYIOLLEro KapTcyeTa B CHET KPpeAUTHOro JMMunTa.

1.1.3.1.6. KnmneHT nopy4aeT baHKy cnucbiBaTb [OeHEeXHble cpencTtBa CO CYHETOoB
KJINeHTa, OTKPbITbIX B BaJil0OTe KPeAUTHOro JIMMNTA, B npegenax CymMm, nogsexawimx
ynnate baHKy No 3TOMYy [O0roBOpy, NpW HACTYMJEHUM CPOKOB NJjaTexen, a TakxXe
CNUCbiBaTb [OEHeXHble cpeacTBa C KapTcyeTa B CJ/lydae HaCTynJieHUa CpOKOB
njaTtexenm no JpyruMm [OroBopaM KJMEHTa B pa3Mepax, onpefesieHHbIX 3TUMKN
[orosopamun (LOroBopHOe cnmcaHwue), B npepenax niaaTexXHoro JiMMuUTa KapTcyeTa.
BaHK cnucbiBaeT cpencTtBa B OEHEXHOW eanHuue YKpauHbI/MHOCTPAHHOW BasoTe C
noboro c4yeTa KAMEeHTa B pa3Mepe, SKBMBAJIEHTHOM CyMMEe 3a0JIKEHHOCTU B
WHOCTPaHHOW BasiloTe/HauMoHaibHOW BasitoTe YKpawuHbl MO O0OroBopy, M MNokynaeT/
npofaeT WHOCTPaHHYI BanoTy Ha MexO6aHKOBCKOM BaJIlOTHOM pblHKE YKpauHbI.



CnuncaHne cpencts ¢ nwboro cyeTa KAMEHTa, OTKpbITOro baHkoMm, odopmngeTcs
MeMopunasibHbIM OpLAEepPOM.

1.1.3.1.7. B csiy4yae BO3HUMKHOBEHUSA oBepapadTa wWan noayvYeHus YCTHOro wuaun
MUCbMEHHOro yBeaoOMJIeHUs Oep)XaTensd Wiy LOBepeHHOro nuua, nepenaHHoro B
nopsaake, npenycMoTpeHHoOM YcnoBuaMu 1 npasunamm, ob ytepe/Kpake KapTbl UK O
BO3MOXXHOCTN HECaHKLUMOHUPOBAHHOIMO WCMNOJIb30BaHUA KapTbl TPeTbUMU NMNLAMU
MPUOCTAHOBUTbL pacyeTbl C UCMOJIb30BaHNEM KapThbl.

1.1.3.1.8. MpoannTb CPOK AENCTBUSA KapTbl U BCEX OPYrMX KapT, BbIMNYLEHHbIX A4
AOBEPEHHbIX S1L, C HOBOW AATOW OKOHYaHUSA CPOKa AENCTBUSA, MPU HaINYUN CPencTB
B npefesiax njaaTtexxHoro JIMMNTa Ha COOTBETCTBYOLEM KapTcyeTe A4 oniaThl ycnyr
MO BbIMNOJIHEHUIO PAaCYeTHbIX onepaumnn rno KapTcyeTy.

1.1.3.1.9. He pexe ogHoOro pasa B Mecsl CrnocoboM, ykKasaHHbIM B 3asBJIEHUMU,
NnpenoCTaBNATb AepXXaTeto BbIMUCKN O COCTOAHUN KApTCYETOB N O MPOU3BEeLEeHHbIX
3a nNpoweawmnin Mecal onepaunsax nNo KaptcyeTam. MNpu nogkayYeHNn gepxatens K
cucteme WHTepHeT-6aHKMHra [puBaT24 BLINMUCKM MPEeAoCTaBnAATCA 4Yepe3 3ToT
KOMMaekc. B NpoOTUBHOM cCriy4ae BbINUCKW MpenocTaBnfAinTCcsa B oTaeneHun 6aHka,
Yyepe3 baHKOMAT N TepMUHaN CaMOoDCTYy)KNBAHMS.

1.1.3.1.10. 3a4McnaTb Ha AOMNOJHUTEsIbHbIN KapTO4YHbIA cHeT BOHYChbl, NOSy4YEeHHbIe OT
COBEpLUEHNS pacXOAHbIX onepauun B TOProBO-CEPBUCHOW CETU, YyYacCTBYHWOLWEN B
COBMeCTHOW nporpamMmme «boHyc Taoc», a Takxe nNpenocTaBiAaATb KIINEHTY
MHGOPMaUMIO O AoCTynHOM obbemMe 6oHycoB M obecnedymBaTb BO3MOXHOCTb WX
MCMONIb30BaHUSA MNpu onJlate TOBApOB W YCJayr B TOProBO-CEPBUCHON cCeTw,
y4acTBYIOLLEN B COBMECTHON nporpaMmme «boHyc lMnatoc».

1.1.3.1.11. KnumeHT, [ONyCTUBLUMA HapyweHnme wucnonHeHns 6onee oafHOro
KpeounTtHoro obssaTtenbcTBa nepen 6aHKOM, B TOM YUC/E KJIMEHT, NOPYYUBLUNNCS 3a
NCMNOJIHEHNE [OeHeXHOoro obfA3aTenbCTBa APYroro KJjMeHTa, KOTOpbIA WUCNOJSIHEHUE
ONEeHeXHblXx o06sa3aTenbCTB Hapywws, nopyyYyaeT npuvHUMMaATb W pacnpenenatb
AEeHe)XXHble cpeacTBa A1 MoraweHns rNPoCPOYEHHOW KPeauTHOM 3a40JIKEHHOCTU B
o4yepenHoCTn, onpenesieHHONW CaMOCTOATENIbHO baHKOM, C NpPUOPUTETOM MOralleHuns
6e33an10roBbIX KpeguTHbIX 0683aTeNbCTB, A5 Yero KANeHT nopy4yaeT chopMmnpoBaTb
N NPefoCcTaBUTb Ha NOAMUCL HEOBXOAMMbIE KAaCCOBbIE AOKYMEHTHI.

1.1.3.1.12. baHK o0643aH OTKa3aTbCHA OT YCTAHOB/IEHUSA [O€/I0BbIX OTHOLUEHUA WK
npoBeneHns QUHAHCOBOM oOMepauunm B CJy4ae, eCcan WnAeHTUpUKauna KameHTa
corsiacHo TpeboBaHMAM 3aKOHOAATENbCTBA HEBO3MOXXHA, 33 UCKJIIOYEHNEM onepauui
Mo 3a4MUC/IeHUIO CPenCcTB, NOCTYMaWMX Ha CYEeT Takoro KJaneHTa.

1.1.3.1.13. YBepoomMnaTb KJAMEHTa O 3a4YUNCJIEHUN [OEeHEeXHbIX CpencTtB Ha
BHYTPUOAHKOBCKNI CYET ANSA BbIACHEHUS W YTOYHEHUS CBeAeHUin, HeobxoauMmbix
BaHKy On9  WUCNOJIHEHUA  3aKOHoAATeslbHbIX  TpeboBaHMM MO  MNPOBEAEHUID
NOEHTNPUKaAUNN KJINEHTA.

1.1.3.1.14. Ecnv NnOBTOPHO UAEHTUPUNLMNPOBATbL KJIMEHTa MPW BbINOJIHEHUN aNropnTma
nencrtsmn B 6aHKomMaTe B COOTBETCTBUM C YC/IOBUAMWU U MpaBuiaMun He HYXXHO,
nepesBbiNyCTUTb €My KapTy 4J14 BbinsarT.



1.1.3.1.15. B cny4dasx, npenycMoTpeHHbIX [MocTaHoBneHnem lpasneHmna HBY Ne 365
oT 16 ceHTAbpAa 2013 r. «O nopagke NOCTynJseHUa CpencTB B MHOCTPAHHOW BasoTe
Ha Tekywme cyeTa puU3nydeckux nuy B npenenax YKpauHbol», baHk ob6a3aH nponaTb
nocTynuMBlIMe B ajpec KJAWEHTa cpencTBa B WHOCTPaAHHOM BaswoTe B npepesax
YKpauHbl Ha MeX6aHKOBCKOM BaJIlOTHOM pblHKE YKpauHbl U 3a4UCAIUTb TPUBHEBbLIN
3KBMBAJIEHT OT MPOAa>KNM WHOCTPAHHOM BaJIlOTbl Ha TeKYyLMUN CYeT KJNEeHTa B
HauuoHanbHOW BanwTe. Mpn 3TOM UAEHTUPUUNPOBAHHLIN KJWUEHT, HE WMEKLWNin
Tekyuwiero c4yeta B HaUWOHa/IbHOW BasntoTe, NopyyaeT baHKy OTKpbITUE TAaKOro cyeTa
ONS 3a4NCNEHNA BblleyKa3aHHbIX NOCTYMNJIeHUN.

1.1.3.1.16. baHk obecne4ymBaeT CoXpaHHOCTb HAHKOBCKOW TaWHbl N OTBETCTBEHHOCTb
32 ee He3akoHHOe pa3srjaweHve Win WUCNOoNb30BaHME B COOTBETCTBUM C
ANEeNCTBYOLWMM 3aKOHOA4ATEIbCTBOM YKPaUHbI.

1.1.3.2. NMPABA BAHKA:
1.1.3.2.1. baHK nmMeeT npaso:

- KOHTPOJIPOBATb Ha/M4YMe U COXPAHHOCTb MpeaMeTa 3aJiora NyTeM MOHUTOPUHra
npeagMeTa 3a/0ra B Te4YeHMe BCero CPoka AeNCcTBMUSA KPeAUTHOro J0roBopa;

- oueHunBaTb CTOMMOCTb nNpegMmeTa 3aJiora;

- B CJly4ae BO3HUKHOBEHMUA MPOCPOYEHHON 3a[40JIKEHHOCTU PabOTHUK KpeauTHOro
nogpasgeneHna obs3aH MCNoNb30BaTb BCE 3aKOHHble crnocobbl BO3OENCTBUSA Ha
KAneHTa, 4Tobbl ob6ecne4ynTb NoraweHne KpeauTa.

1.1.3.2.2. TpnoCTaHOBUTbL WAM NpPeKpaTUTb MNpaBa KJWEHTa WCMoJb30BaTb
NJATEXHYIO KapTy B CJ/lyd4ae HapyWweHUs KJIMEHTOM YCJI0BUA WCMNOJIb30BaHMUA
NJaTeXHOW KapTbl, 4TO He npekpallaeT obA3aTeslbCTB KAMeHTa N baHkKa, BO3SHUKLUINX
00 UIn BO BpeMs NMpUOCTaHOBJIEHNS UM NPeKpaLleHNs yKa3aHHOro npasa.

1.1.3.2.2.1. MNpnoCTaHOBUTb AENCTBUE KapPT, CTUKepa PayPass a Takxe OTKas3aTb B
NpoASIeHUN CPOKa OEeWUCTBUSA KapT Mpu MpoBefeHUn onepaunn, npoTuBopevalinx
MHTepecaM KaneHTa mnn baHka, ¢ UCNosb30BaHMEM KapT WUAM HaHECEHHOW Ha HUX
NHpOoPMaLUN.

1.1.3.2.3. B c/niy4yae HapylleHUs pepxaTeneMm uan foBepeHHbIM nuuoM TpeboBaHun
OencTBylowero 3akoHogaTenbCTBa YKpauHbl W/vnanm ycnosun [orosopa wu/wam B
Cc/ly4ae BO3HMKHOBEHUA oBepapadpTa baHK nMeeT npaBo NPUOCTAaHOBUTb pacyeTbl Mo
KapTe (3abnokmpoBaTb KapTy) wW/wunm npu3HaTb KapTy HeOencTBMTeNbHOW [0
MOMEHTa YCTPaHEeHUs YKa3aHHbIX HapylleHUn W/vam oTKa3aTb OT YCTaHOBJIEHMUSA
(nopopep>XaHns) O0enoBblX OTHOLWEHWA (B TOM 4YuUcCie NyTeM npekpawleHusa Oes0BbiX
OTHOWEHUN), a TakXKe TpeboBaTb AOCPOYHOr0 NCMNOJIHEHNS O0/r0BbIX 00A3aTeNbCTB B
LesioM Uan B onpepesieHHon baHKoM fosie B cjlydae HEeUCnosIHeHUs aepxxatenem u/
NN OOBEpPeHHbIM JINLOM [epXXaTesd CBOUX [O0JIroBbiX 0653aTenbCTB U APYrux
obsA3aTenbCcTB Mo [orosopy.

1.1.3.2.4. N3meHATb Tapudbl, a Takxe apyrue ycnosus obcnyxunsaHus cyeTos. lNpu
3TOM bBaHK, 3a WCK/lYeHueM CJiydyaeB WU3MEeHeHUs pa3Mepa npenocTaBsIeHHOro
KpeauTa (KpegutHoro nmmuTa), obss3aH He MeHee 4eM 3a 7 OHeW OO0 BBeLEeHMUSA



N3MEHEeHUN MPONH(OPMUPOBATL KJIMEHTA, B YAaCTHOCTW, B BbINUCKE MO KapTCcyeTy
cornacHo n. 1.1.3.1.9 [Hdorosopa. Ecin B TedeHue 7 pHen bBbaHK He nonayyun
yBe[lOMJIeHNe OT KJIMeHTa O Hecornacmm € N3MEeHEeHUAMMN, TO CHUTAETCH, YTO KJUEHT
NPUHNMaeT HoBble YycsioBuA. [lpaBO M3MeHeHUs pa3Mmepa MnpencTaB/IeHHOro Ha
NJaTeXHYI KapTy KpeauTa (kpeauTHoro nuMmmta) baHk ocTaBnseT 3a cobonm B
OOHOCTOPOHHEM  nopsagke, Mo  cobcTBeHHOMY  peweHunto baHka wn  6e3
npenBapuTeNbHOro yBelOMJIeHUS KJIMeHTa.

1.1.3.2.5. OkpyrnuTb B 0Oonblytd CTOpPOHY A0 10 rpuBeH pa3Mep TEeKyLero u
NPOCPOYEHHbIX MJIaTeXen Mno KpeauTaMm, KOTopble O(MOpMSeHbl B HaLMOHaIbHOMN
BantoTe, 1 oo 1 USD/EUR - no kpegutam, OopopMIIEHHBIM B WHOCTPAHHOW BasnoTe,
NPONH(pOPMMPOBaB KiaMeHTa 06 okpyrneHmn. PasHuua, Ha KOTOPYH OKpyrieH
naaTe)x, Hanpas/iAeTCsa B CHeT NnoraweHns 3a40/1KEeHHOCTU KJIMeHTa MNo KpeguTy.

1.1.3.2.6. KnmeHT cornacHo 3akoHy YKpauHbl «O6 opraHuszaunm popMuUpoBaHUSA U
obpalleHns KpeauTHbIX NCTOPUN» faeT cornacme Ha nepepady v nosyvyeHve baHKoOM
oT/B 6IOPO KpeauTHbIX UCTOpUA UHGpOopMaumm o cebe, a UMEHHO [0CTYyn K CBOeWN
KPeAUTHON NCTOPUN, KaK 019 3aKJIl04YeHUsA 4orosopa O npenocTtassieHnn BaHKOBCKUX
yCcnyr, Tak U Ha nepuoa ero OencTeus, pakT cornacmsa KJanmeHTa noaTBepXAaaeTcs
noanncaHueMm 3asiBJeHus.

1.1.3.2.7. JllobbiMm cnocobomMm poBoonTb A0 CBeAEeHUs TpeTbuX Aul MHGpopMauuto o
3a00/DKEHHOCTN 3aeMuimKa no [orosBopy, a TakXe 0 Hann4dum (OTCyTCTBMU) W
COCTOSAHUN MMyLLecTBa, NepenaHHoro B obecnevyeHme BbINONHEHNS 00A3aTeNbCTB, B
C/lydae HapylweHus 3aeMLMKOM Kakoro-nmbo n3 obssaTenbcts no [orosopy, a B
c/lydae Bble3fa 3aeMluMKa 3a npegensl Tepputopum YKpaumHbl - C MOMEHTa
noanncaHnsa ctopoHamu [lorosopa.

1.1.3.2.8. B cny4yae cmepTnm KAMeHTa - (PU3MYECKOro nuvua, nocnae nosyyeHus
COOTBETCTBYIOLLMX CBEAEHUN (KONMUA CBUAETENbCTBA O CMePTU), C LeNblo NCKITIYEHNS
NCMNOJQIb30BaHUA KapT/c4eTOB TpeTbuMU JnLaMu  3a00J/IKEHHOCTb N0 KpeauTtam
ymepliero kKjaveHta 06aHK y4duTbiBaeT Ha cneymalibHbIX BHYTPEHHUX cYeTax W
NHOPMUMpPYET HaACIeOHNKOB N HOTapuyca O 3a0JKEHHOCTU KJ/INeHTa.

1.1.3.2.9. BaHK uMeeT npaBO MNPUHATb MNpPenJIOKEHHble KJIMEeHTOM W3MEeHeHUsa K
YcnosuaMm n npasmnnam.

1.1.3.2.10. BaHK uMeeT npaBo AN Pa3/INYHbLIX Uenen (yBeooMJlIeHNe O CMeHe
TapugoB, akTUBaUUA OOMOJIHUTESNIbHbIX YCAYr, akKTyanam3auns KOHTAKTHbIX OaHHbIX,
n3MeHeHue YCNoBMn 1 npasua npenoctaBneHna 6aHKOBCKUX yCNyr, MHpopMmnpoBaHue
O pa3Mepe 3a00/DKEHHOCTU Mo KpeauTy, NPpoBOAUMBbIX BAaHKOM akuusax, nNpoBeneHmne
onpoca o Ka4dectBe obcnyXmBaHuUsa, OUCTaHUMOHHOE O6CnyXuBaHue, oopMiaeHmne
NJaTeXHbIX LOKYMEHTOB W T. A., B TOM 4ucCse MoJsiydeHue corsacus KaneHTa Ha
BbllleyKa3aHHble OeNCTBUA) YCTaHOBUTb KOHTAKT C KJIMEHTOM, UCNoJib3ysa Jstobble
yKa3aHHble KaHasbl CBA3M: OTnpaBka SMS-coobuieHun Ha MobunbHbIN TenegoH
KJWEHTa; OTnpaBKa coobuieHna C nomouwbio MobunbHOro npunoxenus “Viber” (c
HoMepa +380675231375, B caiy4ae yCTaHOBKN MObuabHOro npunoxexHusa "Viber" ons
TenedoHa, HOMep KOTOPOro rnepeaasanca KJINEHTOM baHKy npu ero naeHTUdmnkKauun,
n ctatyca "online" B mobunbHoM npunoxeHun "Viber"), aBTopmsauunsa npu nomoLum
MobunbHoro TtenegoHa n OTP-napons: NOYTOBOE MUCbMO; TesierpamMmma; coobuieHuns
NO  3/IeKTPOHHOW noyre; coobLeHns B 6aHKkomaTax v  TepMuHanax



camMoobcnyXmBaHus; nevyaTb MHPopMauum Ha 4yekax B POS-TepmmnHanax; IVR-063BOH;
KOMMYHUKaumMa B MoObuUIbHOM npunoxeHun [MpmeBaT24, B TOM 4ucsae B 4aTe C
nepcoHasnbHbIM MeHed)xepoMm “YaT Sender”, a TakXe C MOMOLLbIO UHbIX MOBUIbHbIX
npunoxeHun baHka M Oapyrux cpeacts KOMMyHuKauuu. Mpu 3ToM B YCNOBUSAX U
npasuiax ycaoBUS KOMMYHUKauum baHkKa C KJIMEHTOM C nomouwbio SMS-coobuieHunn,
SMS-naponen, SMS-noaTBep>XAeHUN nogpa3yMeBaldT B TOM YUCAE WUCMNOJIb30BaHMeE
coobweHnn B npunoxeHunm "Viber". baHK nMeeT nNpaBo yCTaHaB/MBaTb KOHTAKT C
KJINEHTOM Ha TMOCTOSAHHOM OCHOBE, €eC/IN KJIMEeHT He O0TKasaJicd oT MoJly4eHus
BblLLUEeYKa3aHHbIX CO0bLeHNN.

MexaHWU3M MoJly4eHUS cornacms OT KJAMEeHTa NocpencTBOM aBToOpu3aunum npu NOMOLLM
MobunbHoro TenecgoHa n OTP-naponsa cnenyowmi:

baHk reHepupyet OTP-naposib U OTNpaBnseT ero KAMeHTy B Tene SMS-coobweHuns/
coobuieHns mobunbHoro npunoxenHuma "Viber" ¢ ykasaHueMm uHGpopMauum, KoTopas
byneTt nm noaTBepXA4aTbCs.

B cny4dae cornacusa KnmeHT nepepaeT nosayyveHHbin OTP-naponb B oTBeTHOM CMC-
coobuweHnmn/coobweHnn mMmobunbHoro npunoxxeHusa "Viber" nnbo nytem BBOAa 3TOro
napons B

COOTBETCTBYIOLLEN CTPOKE UCMNOJIb3YyEMOro cepsBuca.

B cny4dae coBnageHua napons C OTnpaBsieHHbIM KAMeHTY 6aHK nposepsieT HoOMep
MOBUIBHOrO TesiepoHa KAMEHTa, a WMEHHO: 3apernucTpuvpoBaH JiIn OH B CUCTeMe
MpueaT24 n/unu Mobile Banking.

B cnyvyae ecnm Homep MobunbHOro TesnedoHa 3aperucTtpupoBaH U coBnagaeTt C
HOMepOM TesiepoHa KIMEHTa, CHUTAETCH, YTO KJIMEHT MPUHAI ycnoBus nybsanyHoro
[0roBopa, pa3MeLLleHHOro B COOTBETCTBYIOWEM pa3gene YCI0BUA U NpaBuil, COriacHo
KOTOPOMY KJMEHTY OyayT npenoctaBnsaTbcs 3aTpeboBaHHble HUM ycnyrun. CTOPOHbI
npu3HatoT conaswunin OTP-Nnaposib 3N1eKTPOHHOW NOAMUCHIO KJIMEHTA.

Mpn oCywecTBAEHUM NNATEXHbIX oOMepauymnm B CUCTEMAxX AUCTAHLUWUOHHOIO
obcnyxumBaHunga: 6aHkoMaTe, TepMuHane camoobcnyxmBaHunsa, Ha canTte http://
www.privat24.ua - BbINOJIHEHME B MNPOrPaMMHbIX KOMMJIEKCaX MaHUNynauun,
HarnpaBJ/IEHHbIX Ha YCMeLwHoe 3aBepLleHmne naatexa, NpupaBHUBAETCSA K IIEKTPOHHOM
NoANUCKU KJIMEHTa.

Cornacue KJIMeHTa MOXXeT ObiTb NOATBEPXKAEHO, KPOME MPOYEro:

-  DOKYMEHTOM Ha OyMa)XHOM HocuTesie C pekBM3nUTamMu, MNO3BONAAOWMMN
NOEHTUPUUMPOBATL 3TOT OOKYMEHT U (dusmyeckoe nmuyo, B TOM 4uCie cornacume
(aHKeTa-3agaBneHne) cybbekTa nepCoHasibHbIX [OaHHbIX Ha MpucoeguHeHne K
YcnoBusaM n npaBunam npenocTtaBneHns 6aHKOBCKUX YCAYT;

- NpoBeAeHNEM KIMEHTOM GaHKOBCKMX onepauunii, nosydyeHnem HGaHKOBCKUX YCAyr,
KOTOPOE COMPOBOXAAETCS 0hOPMISIEHMEM KACCOBbIX JOKYMEHTOB;

- OTMETKOM Ha 3J/IeKTPOHHOW CTpaHMUe LOOKYMEHTa WM B 3JIeKTPOHHOM hanne,
obpabaTbiBaemMon B WHPOPMALMOHHOM CUCTEME Ha OCHOBE [AOKYMEHTUPOBAHHbIX
MPOrpPaMMHO-TEXHNYECKNX PELUEeHU.


http://www.privat24.ua/
http://www.privat24.ua/

1.1.3.2.10.1. baHk nmeeT npaBo coobwaTtb MNMNH-KoO KANEHTY NyTeM oTnpaBkM SMS-
coobLeHnin Ha MOBUbHbIN TenedoH KIneHTa.

1.1.3.2.11. MNpenocTaBaAaTb NUCbMEHHbLIE OTBETLI KJIMEHTAM TOJIbKO NO obpalleHnsam,
oTnpaBJieHHbIM Ha agpec lNpuBaTtbaHka: 49000, r. OHenp, yn. HabepexHasa Mobensl,
50.

1.1.3.2.12. baHK nmMeeT NpaBo NMPOBOANTbL LOrOBOPHOE CrncCaHue CO BCeX OTKPbLIThIX B
baHKe c4eTOoB KJIMeHTa B NorawieHne KpeanTHON 3aL0/IKEHHOCTU KJIMEeHTA U TPeTbuX
vy, Mo KpeauTam, B KOTOPbIX KJMEHT ABASETCA nopydyuTesneMm, a Takxe sobon
APYron 3af0J1KEHHOCTUN, KOTopas BO3HUKIIA Y KJMEeHTa (B TOM 4ucie ABNASAKLWerocs
paboTHMKOM bBaHKa, KOTOopbIM Npu4nHUA emy yuiepb) BBMAY HEUCNOJIHEHHbIX
obsA3aTenbCcTB nepen baHkoM.

1.1.3.2.12.1. bBaHK nmMeeT npaBo NMPOBOAUTbL LOrOBOPHOE CMMCaHMe CO BCeX OTKPbITbIX
B baHKe cyeToB KnmeHTa gna noraweHus 3afosmkeHHocTu KnneHTa nepen 6aHkamu,
C KOTopbiMM Yy bBbaHKa ycTaHOBJEeHbl KOppecrnoHOeHTCKMe oTHoweHus. CnucaHue
NPON3BOANTCA Ha OCHOBaHUW NNaTéxHoro TpeboBaHua GaHKa-nonyyYaTena cpencTs.
CnucaHmne nNpon3BOAUTCA MPU YCJIOBUW NpenocTaB/ieHns noaydvaTesieM OOKYMEHTOB,
noaTeepXxaawwmx 6eccnopHoCcTb ero TpeboBaHMM K KinMeHTy Ha OCHOBaHWUU
HEeUCNoNIHEHNS [OeNCTBUTeNbHbIX 06a3aTenbCcTB KineHTa (KpeouTHbIA [0roBop,
PacYEéT 3a40JIKEHHOCTMN).

1.1.3.2.12.2. KnneHTt nopy4aet baHKy npoBOoOUTb AOOrOBOpPHOE CrnMcaHuWe CO BcCex
OTKpPbITbIX B baHke c4eTOB NS nNoraweHus 3af0/DKeHHOCTU KnumeHTa nepej
TpeTbuMmn nmuamun. CnmcaHue rMpoU3BOOUTCA UCKIYUTENIbHO MNpu  yCJI0BUK
npefocTaB/ieHNs nojsyyvyaTesneM CpencTB rpa>KgaHCKO-MPaBOBbIX, XO3ANCTBEHHbIX
[OroBOPOB M  COMPOBOXJAawLWMX OOKYMeHTOB (no 3anpocy baHka, npwu
HeobxoQMMOCTK), noaTBepXAalwWwmnx ObeccnopHoCcTb TpeboBaHUM K KianeHTy u
Hannyne [OencTBUTEsIbHbIX He UCNOoNHeHHbIX o0bsa3aTenscTB KinuneHTa nepes
nony4yartenem.

1.1.3.2.12.3. B cny4yae HapylleHUsa KpeanTHbIX 06a3aTenbCcTB KIMeHTOM NpoucxoaunT
N3MeHeHue ycnoBum obcnyxumBaHusa KrineHTa, KOTOpOoe 3aKJl4aeTcs B ClieAyloWeM:
B cnyyae ocyuwectBieHns KAMEHTOM, KOTOPbIA Hapywwusa WUCNOJIHEHUWE KPeOUTHOro
obsazaTenbcTBa nepen baHkoM, B TOM 4ucne KaveHTOM, KOTOpPbIA MOPy4Macs 3a
BbIMOJIHEHNE KpeauTHoro obssatenbcTBa nepel baHkoMm gpyrum KnaneHTOM, KOTOPbIN
HapyLwwun BbINOJIHEHME KpeauTHbIX 065A3aTenbCTB, MjaTe)xa, He CBA3AHHOro ¢
NCMOJIHEHNEM KpeOuTHbIX oba3aTenbcTB nepen baHkoMm, Takonm KnueHT nopyvaer
BaHKy oCyw,ecTBUTb 3a4MC/IEHMEe TaKoro njaaTe)a B CHeT rnoralleHuns CyLecTBytoLlen
3a0JIKEHHOCTK nepen baHkoM. Ecnm nocne noraweHns kpeauTHoro obsisaTenbCcTBa
oCTasInCb cpencrtsa, KnnmeHT nopy4vaeT baHKy HanpaBuUTb WX B CYET rJjaTexa, He
CBA3@aHHOI0 C UCMOJIHEHNEM KpeaUTHOro obs3aTesnbCTBa.

1.1.3.2.13. OcywecTBNATb POTOCHEMKY N BuAeoHabnwogeHVe, a Takxe (PUMKCUpoBaTb
nobble KOHTaKTbl C KJIMEHTOM (B TOM 4YUCsie ayamnosanunucb TenedoHHbIX Ppa3roBOpPOB U
Ap.) B CBOMX T[OMeLleHUAX U Ha CBOUX YCTPOMCTBaxX B LUenax obecneyeHus
be3onacHOCTN 1 Hapnexawero obcnyxmBaHma KaneHTa 6e3 ero OONOJHUTENLHOIo
yBefoMsieHUs. baHK nMeeT npaBO XpaHUTb oTorpapunm B JanbHenweM, a TakxXe
pacrnpoCcTpaHATb  XpaHawwueca ¢GoTorpamm B Cay4dasx, NpefycMOTPEeHHbIX



Horosopom. Bupeosanucu, gotorpadpmm n 3anucu TeseOHHbIX pa3roBOpoB MOryT
ObITb MCNOJ/Ib30BaHbI B Ka4YeCTBe J0Ka3aTeNbCTB B NnpoueccyalbHbIX 4eNCTBUSAX.

1.1.3.2.14. baHK nMeeT NpaBO OTKa3aTbCA OT OCYLLECTBJIEHMA PAaCXOOHbIX onepaunmn
NoO CcYeTy KJ/MEeHTa B CJlydae BO3HUKHOBEHUA MOTUBUPOBAHHbLIX MOLO3PEHUN B
ncrnosb3oBaHumM 6aHKa AnA NpoBeeHNs He3aKOHHbIX onepauun.

1.1.3.2.14.1. baHK MMeeT NpaBO OTKa3aTbCA OT OCYLLECTBNEHNA pacxXOoLHbIX onepaunmn
Mo CYETY KJIMeHTa B CJly4Yae HeHaaJiexallero BbiMoJIHEHUA UM U TPEeTbUMU NNLaMu,
NO KpeanTaM KOTOPbIX KJIMEHT SABNSETCA nopyduTesnieM, KpeauTHbIX 0653aTeNbCTB.

1.1.3.2.14.2. baHK nMeeT NpaBo O0TKa3aTb B OCYLECTBJEHNN PpacXoOHbIX onepaunin no
cY4eTy Ha ornsiaTy 3a ToBapbl, YCAYrm B TOProBO-CEPBUCHLIX MNPEeanpuUaTUaX C
ncrnonb3oBaHMeM cTukepa PayPass B cCjsiydae nMpeBbilUEHUS [OHEBHOro JAuMMUTa
onepauunn 6e3 Beoaa NNH-koga Ha yposHe 500 rpH.

1.1.3.2.14.3. B cny4ae He cobniogeHns KnmMeHToM yC/ioBUN, NpefyCMOTPEHHbIX B .
1.1.2.1.39 Jorosopa, baHK nMeeT NpaBO BOCMNOJIb30BaTbCA YC/IOBUAMU, YKA3AaHHbLIMU B
n. 1.1.3.2.3 Jorosopa.

1.1.3.2.15. BaHK MOXeT B NpefyCMOTPEHHOM [OEeNCTBYIOLMM 3akKoHOOaTesIbCTBOM
nopsoke mMNpUOCTaHOBUTb OcCyuwlecTBleHne ¢QUHaAHCOBON ((PMHAHCOBbLIX) onepaunmn
(onepauwnn), oTKa3aTbCs OT YCTaHOBJEHUA (Nofaep>XaHus) OeNOBblIX OTHOLWEHUNA (B
TOM 4yucCie NyTeM npekpaweHus 0esI0BbIX OTHOLIEHWUW) 1an npoBeaeHns UHaHCOBON
onepaunn, a TakKXe TMNPUMEHUTb WHble Mepbl NpefocTepexeHus Mnpu Haamdum
OCHOBaHWUW, NpefycMOTPeHHbIX: 3akoHOM YKpauHbl «O npegoTBpalleHun W
NPOTMBOOENCTBUM Neranusaymm (0TMbIBaHUIO) LOXOL0B, MOJIYYEHHbIX MPeCcTYMNHbIM
nyTeM, @QpUHaAHCMPOBaHUID TeppopuiMa WU PUHAHCUPOBAHMUIO pPaCMpPOCTPaAHEHUS
OPY>XNSA MaCCOBOro YHUYTOXEHUA»; 3aKOHOM YKpauHbl «O 6aHkax n 6aHKOBCKOW
NeATeNIbHOCTU»;  3aKOHOM  YKpauHbl «O  CaHKUMAX»; HOPMATMBHbLIM  aKTOM
HaunoHanbHoro 6aHka VYKpauHbl, peryaupyrowmm ocywectsieHne 6aHKkamun
(PMHaHCOBOr0 MOHUTOPWUHIa; BHYTPEHHUMU JOKyMeHTamMu 6aHKa Mo BoMNpocam
OoCyLeCcTBJ/IeHNA (PUHAHCOBOr0 MOHUTOPUHIa uUan gpyruMm HOopMaMu OenCTBYHOLLEro
3aKoHOA4ATeNbCTBa YKpauHbl U MeXAYHapoAHbIX O0roBopoB YKpawuHbl. baHK He
yCTaHaB/IMBaeT [eJsioBble OTHOWeHNsa (He ocyulecTBaseT BajlloTHO-0OMeHHble
onepauuun, @QpuHaHcoBble onepaunn ¢ 6aHKOBCKUMM MeTannamMu, C HaJNYHbIMU
cpencTBaMun) C LOPUONYECKUMU NN PUSUYECKUMU NTULAMWU, KOTOpPble BKJIIOYEHbl B
MNepeyeHb UL, CBA3AHHbLIX C OCYULECTBJAEHNEM TEPPOPUCTUYECKOW AeATEeNbHOCTU Uan
B OTHOLUEHWW KOTOPbIX MPUMEHEeHbl MeXAyHapoAHble caHkunu. B cny4ae
NPUOCTAHOBNIEHUA pPaCXOAHbIX (UHAHCOBLIX onepauun nNpuxoaHble (UHAHCOBbIE
onepauunn He npuocTaHaBAMBalOTCA. N9 yCTaHOBJIEHUS NMPaBOMEPHOCTU nepeBoa
3KBaMp Mo pe3ysbTaTaM MOHUTOPUHIa WAN B CJlydae OnNpoTecToBaHWUS nepeBoa
nepxxartesneM, SMUTEHTOM WIN TMJIAQTEXHOW OpraHusaumen nnaTexHoMm CUCTEMBbI,
BNpaBe TrMpPUOCTAaHOBUTbL 3aBeplLUeHMe nepesBofa Ha BpeMs, npeaycMoOTpeHHoe
npasBusiaMn COOTBETCTBYIOLLEN MIaTEXHON CUCTEeMbl, HO He Bosiee 4YeM Ha OeBAHOCTO
KaneHOapHbIX OHEN.

1.1.3.2.15.1. MNMpunocTaHoBNEHME OCYLLECTB/IEHUS (PUHAHCOBbLIX OoMnepauunn, oTKas oT UX
npoBeneHnsa WM OTKa3 OT YCTaHOBNEeHMA (noaaep)xaHusa) OesioBblX OTHOWeEHUN (B
TOM 4ucne nyTem npeKkpaweHnsa [OesloBblX OTHOLWEHUN), OCyUWeCcTB/IEHHbIE B
COOTBETCTBUN C OEWNCTBYHOLWMM 3aKOHOAATENbCTBOM YKPaWHbI U MeXOyHapoOHbIMU
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gorosopamm  YKpauHbl, BHYTPEHHUMW [OKyMeHTamum 6GaHka Mo Bonpocam
OCyLLLeCTBJIEHNA (PMHAHCOBOr0 MOHUTOPUHIa, UCK/OYaloT OTBETCTBEHHOCTb BaHka u
ero paboTHMKOB 3a HeunCroJiHeHne nnn HeHaanexatlee NCNOJIHEHNE
COOTBETCTBYOWMX 0643aTeNbCTB Nepen KJANeHTaMu.

1.1.3.2.15.2. B cny4Yyae HenpepocTaBsieHUs KINEHTOM, KOTOpPbIM  SABNSETCA
HauWOHasIbHbIM, MHOCTPAHHbIM NYONNYHBIM aesaTeneM unn gestesnieM, BbiNOJHAWNM
NnoNNTUYECKMe PYHKLUNU B MEXAYHAPOLHbIX OpraHusaumsax, ero 6amMsknm amuom nnm
CBA3@HHbIM C HUM JIMLUOM B MOHUMaHUMN 3aKoHa YKpauHbl «O npenoTBpaLLeHUN W
NPOTMBOOENCTBUM Neranusaymm (0TMbIBAHUIO) LOXOL0B, MOJIYYEHHbIX MPeCTYMNHbIM
nytTeM, @QpuUHaAHCMpPOBaHUID TeppopuiMa W PUHAHCUPOBAHMUIO pPaCMpPOCTPaAHEHUS
OPY>XNSA MAaCCOBOIr0 YHUYTOXEHUSA » OOKYMEHTOB, NOATBEPXKAALLMX NPOUCXOXKOEHNE
cpencTs, B TedyeHume 30 gHenm Co OHA, Korga oHM Oblnm BocTpeboBaHbl BaHKOM,
CTopoHbl cornacosann o6 octaHoBke baHKOM onepauun no cyeTy (am) KnueHTta go
MOMEHTa MNoJly4eHNsa COOTBETCTBYHOLNX AOKYMEHTOB.

1.1.3.2.16. KnuneHT paéTt pa3speweHne baHKy npefocTtaBfaAaTb MOJHOCTbIO WK
4YaCTUYHO CBeLEeHMA KacaTesibHO cylecTBytowen B baHke nHpopMaumm (B TOM 4yucne
cogepxawen 6aHKOBCKYIH TaMHy/MepcoHasibHble AaHHbIE) O HEM TPeTbMM JuuaM.
Pa3peweHne MoxxeT 6bITb MOOTBEPXKOEHO B TOM 4YMcCse C NoMoLWb SMS-coobueHun,
MOYTOBbLIX MUCEM, TesierpamMm, rosioCoBbIX COOOWEHNIN, COOBLWEHNUA MO INEKTPOHHOM
no4yte, BBegeHmem B ceTun WHTepHeT noJjsiydeHHOro ot baHka napona m aopyrmx
CpeacTB KOMMYHUKaLNN.

MexaHuU3M noJsiydeHUsa corjaacus OT KJAMeHTa MnocpencTtBoOM BBeAeHUA B CeTu
NHTepHeT nonyyeHHoro ot baHka OTP-napons:

War 1:

- Knment baHka (panee - KAMeHT) obpawaeTca K cepBucy napTHEpa baHka,
3anpawmBas ycayry, npenocrtaBjlieHUe KoTopon TpebyeT nonyyvyeHusa ero (KanmeHTa)
AOCTOBEPHbLIX MEepPCOHajIbHbIX AaHHbIX. YKa3blBaeT CBOW HoMep MOOWALHOIO
TenegoHa.

- CepBuc naptHépa baHka nepepaéTt nocpencTBoM cuctembl APl naeHTudukauumm
“id.privatbank.ua” Homep TenegoHa K/IMEHTa W NepeyveHb Mosien MepCcoHaNbHbIX
OaHHbIX KJINeHTa, KoTopble TpebytoTca napTHEPY baHKa.

MepeyeHb [ONYCTUMBbIX MOJIEN NEPCOHasIbHbIX AaHHbIX KJIMEHTAa:
1. o0

2. [laTa poxxaeHuns

3. NMacnopTHble AaHHbIE:

- cepusl, HOMep, KeM BblfaH, AaTa BblAa4u

4. doTorpapuma KaneHTa

5. NHH



6. Mognuck KAINeHTa

7. MobunbHbIN TenegoH

8. JoMalwHun TenegoH

9. Pabouyunin TenegoH

10. JononHUTeNnbHbIN TenedoH
11. Appec poxapeHus

12. ®akTnyeckmm agpec

13. Opuagnyeckuin agpec

14. ma Ha KapTe

15. NMacnopT

16. Cnpaska NHH

17. CBnoeTenbCTBO O POXKAEHUN
18. 3arpaH. nacnopT

19. BoeHHbIn buneTt

- baHK nocpencTteoM cuctembl APl ngeHtudmnkaumm “id.privatbank.ua” seibupaeT none
noaTBepXAeHna wucxoas mn3 Habopa 3anpoweHHbIX napTHEpoM baHka nonenm u
NCTOPUN 3aNPOCOB NEPCOHAsIbHbIX AaHHbIX MO KJAWEHTY 1 BO3BpaLlaeT UMS 3TOro rnosas
cepBucy napTHEpa. Takxe nepepnaétca Habop nosenm nepcoHasbHbIX AaHHbIX
KJIMEHTa, KoTopble nMmetTcs B 6a3e (M3 3anpoLlleHHbIX NAPTHEPOM).

LWar 2:

- Ecnn Habop nonen, nmerowmnxca B 6ase no KAMEHTY, yaoBseTBoOpsAeT noTpebHocTun
cepBuca napTHépa baHka, napTHEp 3anpallmBaeT Yy KAneHTa baHka 3HayvyeHue nons
noaTBepXAeHud, KineHT baHka coobulaeT ero.

- CepBuc napTHépa baHka nepenaéT 3HavYeHMe nong noAaTBepXAeHus B baHk
nocpeactsom APl naeHTngumkaumm “id.privatbank.ua”

LWar 3:

- B cnyyvae ycnewHow npoBepku nons noatsepxaeHums APl naoeHTudukauumn
“id.privatbank.ua” renepupyet OTP-naposib 1N OTNPaBASET €ro KJAneHTy B Tene SMS-
coobLeHns C ykKasaHMeM repeyHs MoJsiel NepcoHasibHbIX AaHHbIX, 3anpPOLIEeHHbIX
napTHEpoM baHKa, N Ha3BaHMEM cepBuca NapTHEpa.

- B cnyvae ecnm baHK corslawaeTcs npenocTtaBuUTb OOCTYN K CBOMM MepCOHasIbHbIM
AaHHbIM, OH NepenaéT Yyepes cepBuc NapTHéEpa OTP-naposb.



- CepsBuc otnpasnsetr OTP-naposnb B baHk nocpenctsom APl mnpoeHTudukauum
“id.privatbank.ua”, rae OTP-naposnb cBepseTcs.

- B cny4ae coBnageHua naponsa C OTnpaB/ieHHbIM KaMeHTy, APl npeHtndmnkauuu
“id.privatbank.ua” nposepsieT HoOMep MobWUbHOro TesedoHa KAMEHTaA, a MMEHHO:
3aperncTpumpoBaH 1M oH B cucteme lNpueaTt24 n/unu Mobile Banking. B cny4ae ecnu
HoMep MobunbHoro TenedoHa 3aperncTpupoBaH, To baHkKk nocpencTtsom API
noeHTuukaumm “id.privatbank.ua” nepepaét napTHépy baHka nepcoHasbHbIE
[aHHble KJIMeHTa CorjlacHoO CNUCKY rnoJsien, ykasaHHOMY B NepBOM 3arnpoce.

War 4:

- NMapTHéEp BaHKa, Mony4ymB NepcoHajibHble AaHHble KJMEHTa, OKa3blBaeT KJINEHTY
3aMpoLUEHHYIO UM YCayry.

1.1.3.2.17. KnueHT npepoctaBnseT 6aHKy cBoe corjslacme Ha obpaboTky Bcex ero
nepcoHaNbHbIX OaHHbLIX COrjlacHO onpegeneHHonm uenn wux obpaboTkn 6e3s
OrpaHNYEeHNA CpoKa XpaHeHUs 1 06paboTKM MepCcoHasibHbIX AaHHbIX. BaHK TakXxe
MMeeT npaBO Ha XxXpaHeHMe un o006paboTKy MepCcoHasibHbIX [AaHHbIX KJINEHTa,
NONTyYEeHHbIX U3 06LLEen0CTYMHbIX NCTOYHMKOB.

Lenbto 006paboTKM MepcoHaNbHbIX [OaHHbIX KJMEeHTa SABJAeTCA peannsaums
OTHOLWEeHUN B cdepe npepnoctasseHns 6OAHKOBCKUX  YCJyr, KOMMEpPYeCKOW
nesatenbHoCcTU baHka, cobniogeHue TpeboBaHUN OENCTBYHOWEro 3aKOHOAATENbCTBA
YKpanHbl, B T. 4. TpeboBaHun 3akoHa VYkpauHbl «0O 6aHkax u 6aHKOBCKOW
neaTenbHOCTU», 3akoHa YKpaunHbl «O npepoTBpaweHun v nNpoTUBOAENCTBUN
neranmsaumn  (OTMbIBaHUA) [OXOL0B, MOJIYYEHHbIX MPEeCTYnHbIM nNyTeM, Waun
duHaHcupoBaHMiO Teppopuima», [paBua XpaHeHUs, 3aluTbl, WUCNOSbL30BaHUA W
packpblTus 6aHKOBCKOW TaWHbl, YTBepXAeHHbIX [locTaHoBMeHMeEM [lpaBseHus
HauwnoHanbHoro 6aHka YkpauHbl Ne 267 oT 14.07.2006 1 MHbIX HOPMATUBHO-MNPABOBbIX
AKTOB, perynmpyrowmx 6aHKOBCKYIO AesATe/IbHOCTb.

BaHK nmeeT nNpaBo Ha nepenayvyy NEPCOHasIbHbIX AaHHbIX KJWEHTa pacrnopaauTensm
6a3 nepcoHasibHbIX AaHHbIX BaHKa, a TakXe TpeTbUM nuuLaMm, ecnnm 3Toro Tpebyet
3allMTa NpaB N 3aKOHHbIX MHTEPECOB CybbeKTa NepCcoHasbHbIX AAaHHbIX WU UHbIX NNLL
6€e3 NoNoNHNTENbHOrO YBEAOMJIEHUS CyObeKTa NEPCOHasIbHbIX AaHHbIX.

Cornacue KJIMeHTa MOXXET ObITb NOATBEPXKAEHO, KPOME MPOYEro:

- JlokyMeHTOM Ha OyMa)XHOM HoOCuTene C pPekBU3UTaMn, MO3BOAAKOLLMMMY
NOeHTNPNUMPOBaTb 3TOT AOKYMEHT W (u3M4eckoe snuo, B TOM YuKCse corsacue
(aHKeTa-3asBNeHne) cybbekTa MepcoHasibHbIX [HOaHHbIX Ha MpucoeanHeHne K
YcnoBusIM 1 npaBuiaM NnpefocTaBsieHns 6aHKOBCKUX YCNyT.

- OcywecTBneHneMm KaMeHToM OaHKOBCKMX onepauun, nonydyeHnem 6aHKOBCKUX
yCJyr, KOTOpO€e CONpPOoBOXXAaeTcsa o(hopMieHMEeM KaCcCOBbIX JOKYMEHTOB.

- OTMEeTKOM Ha 3/IeKTPOHHOW CTpaHuue OOKYMEHTa WAM B 3/1EeKTPOHHOM awnne,
obpabaTbiBaemMon B WHPOPMALMOHHOM CUCTEME Ha OCHOBE [AOKYMEHTUPOBAHHbIX
MPOrpPaMMHO-TEXHNYECKNX PeELUEeHWU.



KnneHT npepnocTtaBnseT CBOE corjlacMe Ha WCNoJsb3oBaHMe ©OaHKOM  ero
NnepCcoHasibHbIX  OaHHbIX 418 NpoBefeHUs  CTaTUCTUYECKUX  UCCNeLOoBaHUMN.
Pe3ynbTaTbl Taknx uccsienoBaHnm MoryT ObiTb onybsinkoBaHbl stobbIM criocobom, a
Tak>XXe nepefaHbl TpeTbUM nNuuamM 6e3 packpbliTUa NepPCOHaNIbHbIX aHHbIX KJIMEHTa.

BaHK MMeeT npaBO 3anpawmBaTb M MOJayYaTb OT TPETbUX NuUL WHGOpMauno o
KnneHTe 6€e3 WCNosb30BaHMSA MpM  3TOM  [OaHHbIX, TO3BOJIAKOWMX KOHKPETHO
NAEHTNPNUNPOBATL KJMEHTA (MepCoHaIbHbIX OaHHbIX).

1.1.3.2.18. B cny4ae noctynneHma B baHkK oduumanbHOro nucbma-tpebosaHusa oT
opraHoBs ®oHOa coUMANIbHOrO CTPaxoBaHMUA OT HeCYaCTHbIX CJly4aeB Ha NPON3BOLACTBE
N NpogeccnoHanbHbIX 3aboneBaHUn YKpanHbl O BO3BpaTe CyMMbl CTPaxoBbIX BbIMaaT,
3a4YMCNIEHHbIX Ha TEeKyWMU cYeT KJWEeHTa B Mecsu, chefylwmn 3a MecsauemM ero
cMepTn, nocnegHuUn nopydaeT baHKy B CJlydae Ha/lnyma CpeacTB Ha cyeTe He
no3fHee CsiefylOLLEero onepaunoHHOro AHA nocsie rnocTyrJjieHna CBefeHNn O CMepTun
crnnucaTb CpencTtBa BMeCTe C HayucseHHbIMU npoueHTamu. CnucaHue CpencTtB Co
cyeTa KJIMNeHTa, OTKpbITOro baHkoM, opopmMmiiseTcs MeMmopuasibHbIM OpLEepPOM.

1.1.3.2.19. baHKk wnmMeeT npaBo nMNpenocTaBUTb UHPoOpMauuw opraHam ®doHJa
COUMANbHONr0 CTPaxOBaHWSA OT HeCYacCTHbIX CJQy4YaeB Ha NpouM3BOACTBE W
npodeccnoHanbHbIX 3abosieBaHNN YKPanUHblI O KJIMEHTaX, C TEKYLNX CHETOB KOTOPbIX
CyMMa CTpaxoBbIX CpeAcCcTB He nonydaeTtcsa 6osiee 04HOro roga Mau nosy4aeTcsa no
AOBepeHHOCTW. B csiyvyae ecsin cyMMa CTpPaxoBbIX CPeACTB He NoJlydaeTcsa C TeKyLero
cyeTa KJveHTa 6onee o4HOro roga MaM nosyvyaeTcs No AOBepeHHOCTU, baHk nmeeT
npaBo NpefocTaBUTb TakKylw UHGopMauuiwo opraHam @oHfa CoOUMasIbHOro
CTpaxoBaHMA OT HeCYacCTHbIX CJZly4aeB Ha MNpoum3BoACTBE U NPodhecCnOHasNIbHbIX
3aboneBaHUN YKpanHbl B cly4ae NOCTYMJIEHUSA C UX CTOPOHbI OPMLIMANILHOMO NMNUCbMa-
TpeboBaHuA.

1.1.3.2.20. baHK MMeeT MNpaBo NpenocTaBNATb OTBETbI Ha obpalleHUsa (3asaBneHus,
3aMevyaHus, npeasioXeHus, xonaTancTea, XKanobbl) KIMEHTOB, B TOM 4ucae nyTem
HanpasJieHNss MUCbMEHHOro OTBeTa NocpenCTBOM CEepPBUCOB: CUCTEMbl WHTepHeT-
baHkuHra lMpueBaTt24, B TOM 4ucae MobunbHOro npunoxeHus «Mpusat24», SMS-
coobuieHuns, baHkomaTa, e-mail, yKa3zaHHOro KIMEHTOM B AHKEeTe 0 NpUcoeguHeHnn K
YcnoBuaM 1 npasunaMm npepoctaBneHns 6aHKoBCKUX ycnayr, ambo no apyromy
yoobHOMY [ONA KAMEeHTa KaHaly, TepMumHana camMoobCnyXuBaHUs, B TOM 4ucne
NpenocTaBsATb MUCbMEHHbIE OTBETbI Ha ObpalleHNs KJAWMEHTOB 4Yepe3 TepMUuHanbl
camoobcnyXumBaHusa ¢ oTobpa)keHmnem aHasiora NOANMUCN OTBETCTBEHHOIN0 COTPYAHUKA
baHKa ”n 3/1eKTPOHHOr0 OTTUCKa ne4vaTu. B cny4yae npenocTaBsieHUss OTBeTa C
MOMOLLIbIO BblLLENEpPEeYnNCIeHHbIX cepBucoB baHk o06sa3yeTca yBegoMuTb 06 3TOM
KJIWEeHTa nMyTeM OoTnpaBku nocnegHemMy SMS-coobuieHuss Ha uHaHCoBbIM TenedgoH
NN yseoomsieHns B MObuabHOM npunoxxeHunm «lMpunesat24».

1.1.3.2.21. B cny4yae Ha/lOXKeHUA apecTa Ha OeHe)XHble cpencTBa, pa3MelleHHble Ha
cyeTe KJAMEHTa, WM NOoNy4YeHUss nnaTexHoro TpeboBaHMA Ha nNpuHyauTenbHoe
CrncaHue J[OeHeXHbIX CpPeAcTB CO cYeTa K/AMEeHTa OTMEeHUTb YCTaHOBJIEHHbIN
KPeAUTHbIA IMMUT MO CHETY KaneHTa. Npu nonyvyeHUn nnatexxHoro tTpeboBaHUA Ha
CrnCaHne J[OeHeXHbIX CpencTB CO cyeTa KAvMeHTa baHK MoXeT cnucaTb TOJIbKO
JINYHbIEe CpencTBa KAueHTa. KpeAUTHbIN NMMUT MOXKeT OblTb BOCCTaHOBJIEH Mocie
CHATUA apecTa C AeHeXXHbIX CpefCTB Ha cYeTe KJIMeHTa.



1.1.3.2.22. B cny4yae Ha/loOXKeHUA apecTa Ha feHe)XHble cpencTBa, pa3MelleHHble Ha
cyeTe K/AMEHTa, WM NOoNy4YeHUs nnaTexHoro TpeboBaHMA Ha nNpuHyauTeNbHoe
CMCaHne [OeHeXHbIX CpeAcTB CO CYeTa KJ/MEeHTa nNpu Haan4dum y KJWeHTa
3a0JIKEHHOCTU N0 KpeauTy obpaTuTb B3biCKaHME Ha CYyMMY BbIPYYKU KIIMEHTA,
3a4MCNAEMON Ha CHeT KJIMEeHTa.

1.1.3.2.23. Ecnm KAMEHT He npollen noJiHy WAeHTUPUKauMio B COOTBETCTBUUN C
3aKoHOOaTesNIbCTBOM /INOO MoCTynua nnaTtex € ownboyHbiM MPO mnm Ha 3aKpbITbIN
cyeT, baHK BMpaBe 3a4NCINUTb [LOEHEeXHble cpeacTBa MO TakMM MJaTeXaM Ha
BHYTPUOAHKOBCKNI CYET ANSA BbIACHEHUA W YTOYHEHUS CBeAeHUn, HeobxoauMmbiX
BaHKy C uenbl WCNOJIHEHUSA 3aKoHoAaTesbHbIX TpeboBaHUM MO maeHTUdUKayUn
KJIWEeHTa W nnaTtexa, Ha CpPpoK Ao 4 [AHen COo AHSA NOCTYNJeHUS NJNaTEeXHOoro
nopy4deHuns B baHK. B Te4yeHMe yKa3aHHOro Cpoka AeHe)XHble cpencTBa OTrpaBuUTenNto
BO3BpalLAlOTCA N0  NMCbMeHHOMY  TpeboBaHuio  6aHKa-oTNpaBuTensa, ecam
NOATBEPXOEHbI PEKBU3UTLI OTNPaBUTENS; MO NUMCbMeHHOMY TpeboBaHUIO NoslyvYaTens
Npyv NOATBEPXAEHUN PEKBMU3UTOB OTMNpaBUTENSa Nnocsae npouenypbl naeHTudmnKaumm
nonydaTtens. Ecnnm kKnneHT He npepnocTaBus HeobxoAuMble CBEeAEHUSA B YKa3aHHbIN
CPOK, NNATEXHbIN JOKYMEHT UCMOJIHAETCS C 3a4NC/IEHMEM CPenCTB Ha CHET KJIMEHTa,
ybe 06Cny>XMBaHMe orpaHMYeHo B CBSA3U C HEUCMNOJIHEHUEM KJIMEHTOM TpeboBaHUn o
NPOXOXXAEHNN NOAEHTUDUKALNN, KPOME CJlyHaeB, KOraa njaaTtex coaepXuT owmnbku B
pekBM3nUTax nosaydyartens. B aToM cny4dyae nnatex no UCTEYEHUM YKa3aHHOro Cpoka
BO3BpalLLLAeTCsa OTNpaBUTESIo.

1.1.3.2.24. Tlpn HaANyMn TeXHUYEeCKON BO3MOXHOCTWU bBbaHK MoO)XeT BO3BpPaTUTb
ownbo4YHO nepeyncneHHble cpencTsa Ha OCHOBaHUM TMUCbMEHHOINO 3asB/IeHUS
KIneHTa (B CJ/lydae ecanm pelleHme BOMpoca npegycMaTpmBaeT pacCMOTpeHue
MMCbMEHHOr 0 3asB/IEHNS) C OMJIAaTON 3TOW YCNYrn CcorjlacHoO Tapudam, 4eNnCcTBYOLWMNM
Ha MOMEHT OKa3aHua ycayrun. lNpn 3ToM Bo3BpaT OWNOOYHO NepeyncsieHHbIX CpencTs
BO3MOXXEH [0 AaTbl Ba/IIOTUPOBAHUSA UIN NepevYnNCsieHns AEeHEeXHbIX CpenCcTB Ha cyeT
nonyyartens.

Bo3BpaT nnaTexa nocne 3a4uMc/ieHnus CpeacTB MnoJsiyyaTento WUHULUUPYETCs Mo
NUCbMEHHOMY 3asiBJIEHUIO KJIMEHTA, KOTOPOe OH MpeaocTaBfsieT B oTAeseHne baHka
(B cnyvyae ecnu pelleHuMe BoOMpoca npeaycMaTpuBaeT PacCMOTPEHME MUCbMEHHOro
3aABNE€HNA) C OMATOWM yCAyru B MOMEHT MNoJadvn Takoro 3asiBsieHus. Mpu 3Tom
BO3BpPAT OLWNOBOYHO NEPEeYnCNIEHHbIX CPeACTB BO3MOXEH npu cobnioaeHunm Bcex
HU>XE€YKa3aHHbIX YC/IOBMIA OJHOBPEMEHHO:

- MoNyYaTeNnb OEHEXHbIX CPeACTB ABNAETCA OTNpPaBUTENEM B OHOM nLe,
- CYET, Ha KOTOPbIA OCYLLECTBJISNOCH NepevyncsieHne oTKpbIT B baHke,

- cpenctBa 6bIM NPUHATBI KakK Bblpy4YkKa/nonosiHeHWe OO0O0pPOTHbLIX (MU JINYHbBIX)
CpencTs.

1.1.3.2.24.1. B cnyyvae, ecnm KnueHT B TedeHue 120 gHen C MOMeHTa coBepLlueHUs
onepaumn He 3a9BUT TpeboBaHUN Ha Mosiy4yeHMe CyMMbl BO3MeELLEHUS Mo
ocnapusaemMon baHkOM onepauwun, baHK wMMeeT nNpaBoO Ha BO3Harpa>kgeHums 3a
npoBeneHne npeTeH3noHHoW paboTbl B pa3Mepe ocrnapuBaemMon TpaH3akuun. KnneHT



nopy4aetT baHKy OCyleCcTBUTb CMNucaHMe [eHer C ero c4yeta B pasMepe
BO3Harpa>kgeHus (oCcywecTBnTb 4OFOBOPHOE CMNCaHMe).

1.1.3.2.25. baHK umMeeT npaBo pacKkpbiBaTb MHpOPMaLUIO, cogep>Kallyto BaHKOBCKYIO
TallHy, B TOM 4uUCJ/ile, HO HE WCKIKYUTENIbHO, OpraHaM BHyTpeHHuXx pen, CbY,
NPOKypaTypbl APYrMM MpPaBOOXPaHUTEsIbHbIM OpraHaMm, C LUeSibl0 KOPPEKTHOro
OOKYMEHTaNbHOrro odopmMneHns YFOJIOBHOIO NpPOn3BOACTBA, obecnevyeHune
BbIMOJIHEHNSA OOJ/IKHOCTHbIX 0bs3aHHOCTEN (B TOM 4yucne cnencTBEeHHbIX OEeNCTBUN ),
NN ecnnm packpbliTme 6aHKOBCKOW TalHbl Heobxoaumo ana obpaweHus baHka B
npaBooXpaHuUTesbHble uUAnm cyaebHble opraHbl C UeNbl MNpeKpaweHua wuanm
npenynpexxaeHma BO3MOXHOM0 MOLUEHHMYECTBA WM APYroro npecTyrnjieHusa c
nCcnosb3oBaHMEM NOOOro cyeTa WAM MNAATEXHOW KApPTOYKM KianmeHTa wunm [pyrux
naaTeXHbIX cpeacTs KnmneHTa.

KnneHT paeT pa3pelleHne Ha nepepady WHpopmauumu, copeprkawier 6aHKOBCKYHO
TaHy, TpeTbUM NMuUaM B COOTBETCTBMM C N. 1.1.3.2.16. YcnoBun n npasui. Takxe
[aHHoe corsacme npenocTaBNseTCsd Ha ocywecTBsieHMe JiobbiX CnefCTBEHHbIX
NEeNCTBUA B OTHOLUEHMM MOUX MEepPCOHasIbHbIX AAaHHbIX, KOTOpble HeobxoouMbl NAU
XenaTtesbHbl AN LOCTUXKEHUSA YKa3aHHbIX Bbllle Lefie, a TakXe ocyllecTB/ieHne
No6bIX WMHBLIX OEeNCTBUA C MOUMU MEepPCOHasIbHbIMU OaHHbIMU, MNpPefyCMOTPEHHbIX
OEeNCTBYIOWMM  YroJIOBHbIM, YrOJIOBHO - nMpoueccyasibHbIM 3aKOHO4ATEes/IbCTBOM
YKpauHbl.

KnneHT yBefooOMJIEH M cOrslaceH C TeM, 4YTO corjlacMme Ha packpbiTme HGaHKOBCKOM
TaHbl 6yneT nosly4eHO nyTeM Bbi30Ba C / Ha (PMHAHCOBLIM HOMep TenedoHa Wu
NpUpaBHMBAETCA K corslacnio KnmeHta B NMCbMEHHON hopMe.

1.1.3.2.26. KnneHT paeT pa3spelleHne Ha nepepady uHdopmauum, copepxalien
OaHKOBCKYID TaHy W Jpyrom uHgoOpMauuu, TpeTbuMM suuamMm B COOTBETCTBUM C .
1.1.3.2.25 Ycnosuu 1 npasu.

1.1.3.2.27. B cny4ae HenpoxoXOeHUs KJINEHTOM WAeHTU(pUKaunum wunam HenosIHou
noeHTUPUKaumm baHk MMeeT NpaBO MPUOCTAHOBUTL pacyeTbl NO KapTe A0 MNOJIHOM
noeHTUNPUKaLMmM KnuveHta. baHk yBenomnfeT KaMeHTa O HeobXxoouMOCTU MPONTKU
noeHTndpukauuo B otaesieHn baHka npu cosepLueHnn onepaunumn, nyTemM rnpo3BoHa,
oTnpasku coobuieHns B baHKoMmaTe, TepMuHase camoobcnyxusaHus, lNMpueaT24.

1.1.3.2.28. lpuocTaHOBUTbL NpefocTasfieHne ycnyr B cucteme [lNpusaTt24 B Cliydae
HEUCNOJMIHEHUSA WIN HeHagsiexxawero WucnosiHeHna obsa3aTenbCTB Mo ynaaTe
3a0JIKEHHOCTM N0 KpeauTtaMm WM He BbiNoJIHEHUN obpaweHun baHka o
npenocTaB/ieHNN (PUHAHCOBOWM OTYETHOCTU M AAHHbIX O COCTOSAHWUM 3asiora B CPOKWU,
OroBopeHHble baHKoM.

1.1.3.2.29. MNpwu 3aknwo4deHnn [orosopa baHK MOXXeT MCMoJsb30BaTb (PakKCUMUJIbHOE
BOCMpou3BefeHne noannucnm nmua, ynoJIHOMOYEHHOro NnoAnncbiBaTb Takue OOroBopbl,
a TakK>XXe BocnpounsseneHmne oTTUCKa nevyaTm TeXHNYeCKUMN rnevyaTHbIMU cpencTBamMu.

1.1.3.2.29.1. «baHK vMeeT npaBOo MpenocTaBnATb KinmeHTaM CrpaBKW, BbIMUCKU U
npo4yve [OKYMEHTbl, KOTOpble He HABNAITCA O0roBopaMu, B 3JIEKTPOHHOM BuUAe,
NOAMUCAHHbIE MNYTEeM WCMOJ/Ib30BaHNA (PaKCUMUIBHOIO OTobpa)keHUs noanucu ¢
MOMOLLbIO CpefcTB MexXaHW4YeCcKoro, 3JIeKTPOHHOMO WAM  MHOro KOMUPOBAHWUA,



3/IEKTPOHHON noanucm (B TOM 4YuCNe 3/1eKTPOHHO-UMGppPOBON MOANNCK) NN NHOMO
aHasora cobCTBEHHOPYYHOM MNOAMUCU YMOJIHOMOYEHHOro npeactaBuTena baHka.
Takme 3SNeKTPOHHbIE OOKYMEHTbl WMeT CcTaTyCc opurnHana wn obnagatoT
OPUANYECKON CUTTON».

1.1.3.2.30. baHK mmMeeT npaBO NPOCTaB/IATb Ha [AOKYMEHTax rnevyaTb C MNOMOLLbIO
TEXHNYECKNUX  Ne4YaTHbIX  YCTPOWCTB, nossonswWwmnx  npeobpasosBbiBaTb n
pacnedyaTbiBaTb 3/IEKTPOHHLIN obpa3el, OTTUCKa MexaHU4Yeckom neyatum B
n3obpa>xeHue ero Ha bymare.

1.1.3.2.31. C uenbto obecnevyeHmna 6e30nacHOCTN pacyeTOoB MO MNJAaTEXHOW KapTe npu
NOSABNIEHUN PEKBU3UTOB WM HOMEpa MJaTeXHOW KapTbl B OTKPbITbIX UCTOYHMKAX
NHpopMauunm (MHTepHeT n apyroe) baHK mmeeT MpaBO MPUOCTAHOBUTb PACXOAHbIE
onepaumn no njaaTtexHonm kapte. lNpu 3ToMm baHK He HeceT OTBETCTBEHHOCTM 3a
HapylleHne YC/NOBUM CAEJSIOK, pacyeTbl MO KOTOPbIM NpoBOAATCA. KiuveHT,
obpaTmMBLLUNCL B oTAeNeHne baHkKa, MOXXeT NoJly4nTb AOCTYMN K OEeHEeXHbIM cpefCcTBaMm
Ha NaaTe)XXHon KapTe.

1.1.3.2.32. C uenblo MOHUTOPUHIra MOLLUEHHNYECKNX/PNCKOBbIX BaHKOBCKMX onepaunmn
n/unn nNpoBeneHns MepornpuaTUA Mo MNOralleHuo 3af0JIKEHHOCTU KaueHTa baHk
nMeeT MpaBO B TeyeHue Cpoka fenctema [lorosopa O npepocTassieHUN BaHKOBCKUX
yCc/nyr YCTaHOBUTb [reono3vunoHupoBaHne TenedoHa KJINeHTa/yrnosIHOMOYEeHHOro
JMua KJMeHTa, HOMep KOTOporo YykasaH B [JloroBope, a TakKXe WuCnosb30BaTbh
NMHPOPMaLUNIO O MeCTOHaXOXAeHUW KJNEeHTA/yNnoJIHOMOYEeHHOro Jnunua  KJWeHTa,
nony4eHHOW BaHKOM Ha OCHOBaHMW reorno3nuMoHNpPOBaHUA TenedoHa.

1.1.3.2.33. C uenbio BbIIBJIEHNS U NpefoTBpalLeHns MoLLeHHNYeCcKnx onepaunm baHk
nMeeT npaBo nepefaBaTb HOMep TenedoHa KJAMeHTa onepaTopy MOOUIIBHOW CBSA3W.
KnneHT paeT corsacme Ha rnepepadvy onepaTtopy MobuibHOM CBA3M MHGpOpMauum o
HoMepe MobunbHOro TesepoHa, KOTOpbIA BbIN NpefocTaBsieH NpU UaeHTUPUKaLNU
KJINeHTa.

1.1.3.2.34. Onsa BbINosIHEHNS Be3HaNINYHbIX NMepeBOOB KJIMeHTa B BaloTe, OT/INYHON
OT BaJilOTbl CY4eTa KaMeHTa, baHK MMmeeT nMpaBo MNokynaTb/nNpofaBaTb WHOCTPAHHYIO
BastoTy Ha MBPY OT MMeHU 1 Mo nopy4yeHuto KnmeHTa (no kKypcy MBPY pona onepaunmn
Ha faTy ee nNpoBefeHus) ¢ Bo3MelleHneM baHky 3aTpaT Ha ynnaTty cbopoB, KOMUCCUI
N CTOMMOCTMW OKa3aHHbIX YCNYT.

1.1.3.2.35. B cnyvae npenocTaBsieHUs JOKYMeHTa 0 Mobunusaumm baHk nmeeT npaso
NPUOCTAHOBUTb HAYuUC/IeHMEe TMPOLEHTOB U WTPa@HbIX CaHKUMWA N0 KpeauTy.
MNnaTHOCTbL NO KpeaouTy yCTaHaBJIMBAETCA Ha YPOBHE paHee yrnJja4vyeHHbIX NPOLEeHTOB.
MnaTHOCTbL 3a MNoJib30BaHVe KpeouToM B pa3Mepe, npenycMoTpeHHOM [Jorosopom,
BO30O6HOBAAETCSA MO OKOHYaHUN Mobunnsauunu.

1.1.3.2.36. 3aeMWmK paeT cornacve (paspelieHne) Ha nosiydeHue [ocTyna K ero
nepcoHasibHbIM OaHHbIM B oOpraHax [oCcyfapCTBEHHOM MUrPaLUOHHON Cy>X6bl
YKpauHbl, OPpYrux rocyfapCTBEHHbIX oOpraHax, B LUenax peanvsauum ycioBUN
HacToswero [JloroBopa, a Takxe pgna obecnedyeHns peanusaumn  OpYyrux
npefyCcMOTPEHHbIX 3aKOHOAATENIbCTBOM OTHOLLEHUN.



1.1.3.2.37. MNpwn npoBeaeHNN He PUCKOBbLIX OMNepaunin, coBepLllaeMbiX Mo MNOpyyYeHUto
KnneHta B TeneoHHOM pexunme, KnnmeHT nopydaeT baHKy oOCywWecTBUTb
BepudpmnkKaLuo nyTeMm unaeHTupukauum Homepa TesiepoHa, C KOTOPOro 3BOHUT
KnuneHT, Kak (pMHaHCOBOrO.

1.1.3.2.38. B cny4yae otcyTtcTBmA B baHke MHpopMaunm, KoTopas uaeHTuguumnpyeT
KnneHTa wn Hy)XpaeTca B akKTyanusaumm, baHK npuHMMaeT Mepbl OTHOCUTEJNIbHO
nonyvyeHns oT KinueHTa wWHpoOpMauunm nyTeM YCTaHOBJIEHUS CBA3N C KnveHToOM
KOMMYHUKAUWOHHBIMA X MOYTOBBIMW KaHajslaMun CBSA3W, B TOM 4ucjie nyTeMm
pa3sMeLleHnsa o6baBneHna Ha opuunanbHOM canTe baHka.

B cnyvyae HenpepocTtaBneHnsa B TedyeHue 30 [OHeM OT [OHSA OCYLLECTBAEHUA
MeponpuATUn BaHKOM No yCTaHOBJIEHMIO CBA3M C KNIMEHTOM OpUrMHasoB LOKYMEHTOB,
KOTOopble HeobxoauMbl ONA NpPoOBeAeHUsA MAeHTUdMKaunum, KnneHTt nopydaeT baHky
3aKpblTb cH4eTa KnneHTa, a AeHexXHble cpeacTBa NepevyncanTb Ha cyeT «lepeBon K
BbIMJlaTe».

1.1.3.2.39. nqa npoBefeHMs oNpocoB 0 KavyecTBe obcnyxmeaHna KnveHTta B baHke, a
Tak>Xe TOpProBown ceTu, Ha ocHoBaHuK n.1.1.3.2.10. gaHHbIX YcnoBunn n npasus, baHk
HanpasnseT KnaneHTy onNpoc C BapuvaHTaMum OTBeTa, WUCNoNAb3ys MobuabHoe
npunoxxeHue Privat24.

KnneHT paeT pa3pelleHne Ha nposeneHue onpoca ToprosueMm nytem asTopusauum
KOHTakKTa Toprosua B MOOUALHOM NpuaoXXeHun Privat24.

KnneHT nmeeT NpaBo 0TKa3aTbCs OT NpoBeAeHUsA ONpocoB Toprosua nyTem yaaneHus
nnn 610KNPOBKN KOHTaKTa Toprosua B MOOMAbLHOM Npuno>xxeHumn Privat24.

1.1.3.2.40. KnneHT baHkKa npu Hann4mm pakTa MOLUEHHUYECKUX OENCTBUA TpeTbUMU
nvmuamMun co cpencteamm KnveHTa (coumnasnbHbI UHXWUHUPUHI), 4TO NoATBepXAaeTcs
3aaBneHneMm KnueHta B baHK, npepoctasnsetr baHkKy npaBo Ha cobCTBEHHOE
YyCMOTPEHMe OCyLeCcTBNATb MHPOPMALMOHHO-KOHCY/IbTaLUMOHHbIE YCIYT, CBA3aHHbIE
C NMONCKOM HeHafaJsiexxallero nojiy4yatens v nojsyvyeHme oT Hero 3asfBJieHNs Ha BO3BpaT
CpencTB C rnocsenyowmm BO3BpPAaTOM CpencTB Ha cyeT KinwumeHTa. [pum 3TOM, 3a
BbIMOJIHEHNE YKa3aHHbIX MeponpuaTun KrameHT nopyyaeT baHKy OCyLweCcTBUTb
cnmcaHve ¢ nonayvyeHHom cyMmmbl 10% cpencTB B CBA3WU C NpoBefeHUeM MepornpuaTun
MO OCYLLECTBJIEHNIO WHMOPMALMOHHO-KOHCY/IbTALUMOHHbBIX YCAyr, CBS3aHHbIX C
MOVMCKOM HeHanexxallero nosiydaTesns v rnosiyd4eHme OT Hero 3asiBjieHUs Ha BO3BpaT
CpeAncTB C nocsieayoLmMm BO3BpPaTOM CPeACcTB Ha cHeT KnumeHTa.

1.1.3.2.41. B cny4yae OTCYTCTBUSA onepaunn rno cyety KnneHTa B TevyeHue Tpex neT,
baHK BNpaBe pacToprHyTb OroBop 6aHKOBCKOro cyeTa, a CpeAcTBa NepeBecTU Ha
cyeT 2903 «CpeactBa kKnmeHToB 6aHKa N0 HEAENCTBYOLWMM CHETaM».

1.1.3.2.42. B cny4ae, ecqin KnneHT, Nno KOTOpoMy BaHKOM yCTaHOBJIEHO HeEnpuemaemMo
BbICOKMM YpPOBEHb pucka, He obpaTtunca B baHk B TeyeHme 30 gHenm co AHA
HanpasseHna KineHTy yBeooOMJIEHUSA O PaCTOPXXEeHUU O0roBopa M 3aKpbITUA CYeTa, -
Takon KnueHT ynnadmesaeT baHKy BO3HarpakgeHue 3a obcnyxmsaHue cyeTa (0B) B
cooTBeTCTBUU C Tapudam baHka.



Mpn Hann4nmm y KnneHTa 3a40/1>KEHHOCTU MO APYrnMm gorosopam C baHKOM, C uenblo
AOCPOYHOro BbIMOJIHEHUSA 3TUX o0b6s3aTenbCcTB KnaneHT nopydaeT baHky B nepsyto
o4Yyepenb CNUcbiBaTb CpencTBa CO c4eToB KnueHTa, OTKPbLITbIX B BasloTe KPeauTHOro
JIMMUTA, 00 HACTYMJEeHUA CPOKOB MJaTeXenm no 3TUM OOroBopaM, a TakXe CrucbiBaTb
cpeactBa CO CHETOB B HACTyrJIeHUS CPOKOB MNJaTexenm Mno noraweHuto
3aj0/PKeHHOoCTN nepepn baHKkoM no pgpyrum porosopam KinmeHTa B pa3sMmepax,
onpenesieHHbIX 3TUMW [OroBopaM, B npefesiax MNAaTEeXHOro JIMMUTA KapTOYHbIX
c4yeToB, Nocne 4ero nopy4daetT baHKy oCywecTBAATb CNUCaHWE BO3HarpakaeHus 3a
obcnyxmBaHne cyeta (oB) B cooTBeTCcTBMM C Tapudamm baHka. "Komuccmsa 3a
obcnyxmBaHne Tekywero c4yeta ( a) KinmeHTa, NO KOTOPOMY YCTaHOBJIEHO
HenpmemMsieMo BbICOKUA YPOBEHb PUCKa, B3MMAETCH eXeMecCsA4HOo (B nocieaHunn OeHb
Mecsila) B TeyeHue WeCcTU MecsueB B pa3Mepe exemecsa4yHoro nnatexa: 17% oT
CYyMMbl CpeacTB, KOTOpas Haxoaunacb Ha cyeTe (ax) KnmeHTa Ha 31 geHb CO AHSA
HanpasneHna yBeaoMneHmna KaneHTy O paCTOpP)XEHUU O0roBopa W 3aKpbiTUA cyeTa,
MpM 3TOM B LLUECTOW Mecsl ynaaTbl KOMUCCUM OHa paBHa OCTaTKy CPeAcCTB Ha cyeTe
(ax) KnunenTa.

1.1.4. 3aBepeHus

1.1.4. 3aBepeHus.

KnneHT, akuenTtys HacToswme Ycnosusa u MpaBuna npenoctaBneHns 6aHKOBCKUX
yC/nyr, 3aBepseT B ciefyloLuem:

- KnuenT-chmanyeckoe nuuo obnapaet BceMu HeoOXOOMMbIMU COrsaCoOBaAHUSAMU U
pa3peleHnaMun cynpyra/cynpyrm Ha ocyuwiecTB/ieHNne coenku/coenok, coBepluaeMslx,
ncnonb3lysa baHk;

- KnneHT 1 BCe nopy4nTenn no obs3aTenbCTBaM KJINEHTA ABAAOTCS AeecrnocobHbIiM, B
OTHOWeEHUN KnueHTa M nopyvutenen He BO3OyXAeHO CyaoM Aefna O MPU3HaHUK
HeneecnoCobHbIM UM OrpaHUYeHHO AeecnoCobHbIM UK YrOJIOBHOIO Aena.

- npu 3akaw4dYeHun ¢ baHkom pgorosopa 3asiora KAMeHT rapaHTUpyeT, 4TO
nepenaBaemMoe B obecrevyeHne WUCNONHEHUs o0653aTeNbCTB  MMyLWECTBO Nof
obpemeHeHneM NpaB TPETbUX INL, HE HAXOAUTCS;

- HacTosiwwmi [oroBop 6bI1 Hagnexawmm obpa3oMm 3akoyeH KAMEHTOM B MOJIHOM
COOTBETCTBUM CO BCceMU TpeboBaHMSIMU OENCTBYIOLLEro 3akoHoAaTeNbCTBa M Npwu
nepenaye baHKy B 3an0r uMyLlecTBa Co3aeT 3aJlor NepBoro (BbiCLLIEro) NpuopuTeTa
B Nosib3y BaHKa, KOTOpbIN SBASETCS AENCTBYOLWMM, OEACTBUTENbHbLIM, U TaKUM, YTO
MOXKeT OblTb MCMOJIHEH B NMPUHYANTENBHOM NOPSOKE;

- KnueHT BbINONHMA Haghexawmm obpa3om Bce OeNCTBUSA, KOoTopble TpebytoTcs B
COOTBETCTBUM C OENCTBYHOLUMM 3aKOHOOATENbCTBOM AN obecrnevyeHns OencTBus,
OENCTBUTENIbBHOCTU N  BO3MOXXHOIMO MPUHYANUTENIbHOr0 WCMosHeHns [oroBopa W
CO34aHHOr0 HUM 3a10ra;



- KnneHT 6e3 pa3pewieHns BbaHka He 3aKJ4YMl HUKAKUX COENIOK O nepenade
npeaMeTa 3ajora B apeHay, NM3UHE, UAN KaKyl-nnbo Apyryl coesnky o nepenade
ero TpeTbuUM Nuuam;

- NpegMeT 3ano0ra, nepefaHHbin KNneHToM, He aBnSeTCs AoJier, naem (MX 4acTblo) B
yCTaBHOM KanuTasie puanyeckoro Juvua, He nogapeH, He npoaaH, B Criope u/vnu
nos apecToM He COCTOUT;

- NnpeaMeT 3anora npuobpeteH KnneHTom (U/unmn npeablgywnmm gepxxatensamm, ecam
Takune 6b1sIn) B MOJIHOM COOTBETCTBUM C TPeBOBaHUSAMM 3aKOHOAATENbCTBA YKPaMHbI;

- NpegMeT 3asi0ra npuHagnexxnt KnmeHTy Ha npaBe COOBCTBEHHOCTU, HE HAaXOAUTCS B
COBMEeCTHOW COBCTBEHHOCTW, He 4ABNAETCA [AoNen uMyuwecTBa Mo O0roBopy O
COBMECTHOW peatenbHoCcTU (nnn T[peameT 3anora HaxoAUWTCA B COBMECTHOW
CobBCTBEHHOCTM M NepefaH B 3aj0r MO COrjacuio BCex coBslafebLeB/y4aCcTHUKOB
A0roBopa 0 COBMECTHOW AeATENIbHOCTH);

- He CcyuwecTByeT /[OroBOPOB KOMMWUCCUW, TOPYYEHUs, [OBEPEHHOCTEN, WHbIX
NOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMM KNMEHT nepefan TPeTbUM SMLUaM MpaBo
pacnops»>aTbCs NpeaMeTOM 3a0ra;

- 3aKJIl04eHme N NcrnonHeHne KnneHtom [loroBopa He NPOTUBOPEYUT MOJSIOXKEHUSAM HU
eanHon caenkm KnmeHTa C TpeTben CTOPOHOW, OENCTBYHOLEMY 3aKOHOAATENbCTBY
YKpaunHbl, N0A3aKOHHbLIM aKTaM, cyaebHbIM peleHnamM Uian MHbiM AOKYyMeHTaM ntoboro
XapakKTepa, KOTopble YCTaHaB/AUBAIOT lopuandeckue obsasatenbcrea KnmeHTa;

- Ha npegmMeT 3aj50ra MoxeT OblTb o06palweHo B3biICKaHME Ha OCHOBaHUSAX,
NpenyCcCMOTPEHHbLIX OENCTBYHOWMM 3aKOHOAATEIbCTBOM;

- He CyLliecTByeT HN e ANHOIro CTPpaxoBOro cjiydad no goroBopam CTpaxoBaHUsA,

- OTHOCUTENbHO MpeaMeTa 3aJslora OTCYTCTBYHT ntobble obpemMeHeHNsa (Kpome TOro,
KOTOpoe BO3HWMKaeT MNO [O0rosopy, 3akjawyaemMoMy baHkoM Cc KianeHTOM no
HacTosAweMy JloroBopy, WM CO3[4aHO C HenocpenCTBEHHOro NMUCbMEHHOro corjacus
BaHka), TpeboBaHNS MHbIX 1L, B TOM 4YUC/e Te, KOTOpble He 3aperncTpupoBaHbl B
yCTaHOBJIEHHOM 3aKOHOM MNOPSAKE;

- HN OOHO TpeTbe JNLO He np|/|o6peno npaso 06paLLI,EHI/IFI B3bICKaHNA Ha npegMeT
3aJiora.

KnneHT-topnanyeckoe nuuo pes3naeHT YKpauHbl ABASETCA KOMMaHWEN, Haasexxalmm
obpa3oM 3aperncTpupoBaHHOW W 3aKOHHO CyWleCcTBYKOLWEN B COOTBETCTBUM C
3aKOHOOATEeNbCTBOM  YKpauHbl, KOTOpasi MOJIHOCTbI  KBaanpuuMpoBaHa W©
ynoJIHOMOYEeHa BJlafleTb CBOUMU aKTMBaMM, BeCTU OM3HEC M npuHMMaTb Ha cebs
rpa>kgaHckme obs3aTenbCTBa MO akTUBaM.

- 33EeMLWK WUMeeT BCE MOJIHOMOYMS, BMACTb W 3aKOHHOE MpaBO 3akKJ4aTb W
OCYLLEeCTBNSATb AENCTBUS, NPeAyCMOTPEHHbIe HACTOAWMM [lOroBOPOM, N NpeanpuHsn
BCe HeobxoAuMmble KopriopaTuMBHblE W Apyrne [encTBua AN CaHKLUWOHUPOBaHUSA
ochopmMieHUs, nepeaydn 1 BbINoOJNHEHUS HacTosiwero Loroeopa;



- B HacTosllEee BpPeMs He BeAyTCs HUKakume cynebHblie npouecchbl, apbuTpa>k wuam
AAMUHNCTPATUBHbLIE CAYLIAHNA U HE pacCMAaTPUBAKOTCHA MCKU, KOTOopble Mornum Obl,
OTAENbHO WKW BMecTe C ApyrMMu nogobHbIMM npoueccamm WUAM UCKaMU, UMETb
HebnaronpmaTHOE BO3AENCTBME Ha OU3HEC, akKTUBbI UM COCTOAHME 3aeMlnka nnm
CyWeCcTBEHHO HaBpeAUTb ero CcrnocobHOCTU npuaepxmBaTbCca o00643aTenbLCTB Mo
HacTosweMy [OoroBopy WM UCMNONHATb UX, U OTCYTCTBYIOT Yrpo3bl TakKMx CynebHbiX
Aesn, HACKOJIbKO 3TO W3BECTHO 3aeMWWUKY W HACKOJIbKO OH MoOXeT 6biTb
NHGopmMmposaH 06 3ToMm;

- HMKakKaa WH@opMaumsa, npepocrtasnsemMas KpeaAuTopoM 3aeMLUMKY, He ABAseTCH
HETOYHOM N He COA4EepPXUT JIoObIX IOXKHbLIX YTBEPXKOEHUA MaTepuasibHOro XxapakTtepa
N He ynyckaeT nobbliX CyueCTBEHHbIX (DAKTOB;

- odopMsieHne, nepepada, BbINOJHEeHUEe W cobnwaeHne YCNoBUA HaCTOoALWero
[loroBopa 3aeMWWKOM U WCMNOJIHEHME ero npaB Mo HacTosdwemy [Jlorosopy
COCTaB/IAIT YacCTHble N KOMMepYeckKue faHHble, U 3aeMWmnK He byneT mMmeTb Npasa
TpeboBaTb ONna cebs nmam CBOUX OOXOO0B UM aKTUBOB HEMPUKOCHOBEHHOCTU, U ero
[0X04bl N aKTUBbI HE ABAAITCA U He By ayT 3almileHbl OT MCKOB, CyAeDbHbIX MPMKa3oB
00 MCNosHeHUN peLleHns, HanoXXeHUs apecTa U Apyrux cyaebHbix pazbupaTenbCcTs;

- OblIN BbINOJIHEHbI, OCYLWECTBJIEHbI U MPUHATBLIX BCE Mepbl, YCJOBUA U OENCTBUA,
KoTopble TpebylTca ONs BbINOJIHEHUSA, OCYWECTBAEHUS W NpuHATUA Anga  (n)
npenocTtaBsieHNs  3aeMWMKy 3aKOHHOW  BO3MOXHOCTW  3akJj4aTb  Jlorosop,
peann3oBbIBaTb CBOW MpaBa MO HEMY U WUCMOJHATbL 06S3aHHOCTUM U MOOYUHATLCSA
0643aHHOCTSM, KOTOpble BbiCKa3aHbl KakK MPUHATbIE UM B HacToswem [orosope;
rapaHTUM TOro, 4To 00A3aHHOCTU, BbICKa3aHHbIE KaK MPUHATbIE UM B HaCTOSALWEM
Hlorosope, ABNAIOTCS 3aKOHHbIMU, NEeNCTBUTENIbHbIMU, obsA3bIBalOWNMN "
OCyLleCcTB/IEHHbIMK; ; obecneyeHna Toro, 4YTOoObl HacToawwmnm [orosop Obin
npMemMaemMbiM a8 UCNOJSIb30BaHMA KaK CBUAETENIbCTBA B YKpPanHe;

- He cyuwecTByeT HUKaKMX 3aJioroBbix OOKYMeHTOB Ha BCe Win nobble u3
cywecTBytrowmnx nin 6y,£l,yLLl,I/IX AN0X040B /NN aKTUBOB 3aeMLLMKa.

3aaBneHua W rapaHTuu, WU3N0XeHHble B pasgene 5.1, 6yayT cymTaTbhCH
NEeNCTBUTENIbHbIMWN MOCAe BbINOJIHEHUA HacTosuwero [oroBopa WM BblAa4n KpeguTa
corjlacHo Hemy u ByaoyT cH4MTaTbCHA MOBTOPEHHbIMWU Ha Nwby faTy 3anpoca Ha
Boinnaty v mobyo pgaty ynnaTbl MNPOUEHTOB, CO CCbUIKOM Ha ¢akTbl W
obcToATEeNbCTBA, KOTOPbIE CYLLEeCTBYOT Ha TOT MOMEHT, Kak ecnn bbl OHU genanuch
Ka>KAblll pa3 B Takoe BpeMs.

KnneHTt obs3aH cobnogaTh 3a8B/IeHUS U 3aBepeHUs, U3JI0XKeHHble Bbille B AAaHHOM
NyHKTe [loroBopa, Ha NpPOTsS)XEeHUn BCero nencTBus HacTosawero [orosopa.
YKa3aHHble 3a8B/IeHUA U 3aBEepPeHnNsa CYNTATCA TaKUMUN, YTO MOBTOPATCA KNneHToM
eXeHEeBHO Ha NPOTSXXeHUN CpoKa aencTeus [lorosopa npenocraBaeHnsa 6aHKOBCKNX
ycnyr. B cnyyae ecnum B ntoboe BpeMs Ha NpOTAXXeHUU aencteua Lorosopa, nobbie 13
YKa3aHHbIX 3asBJIEHUA N 3aBepeHWUN BbIABATCA UM CTAaHYT HETOYHbIM WM TaKuUMW,
YTO HEe COOTBETCTBYIOT AENCTBUTESIbHOCTU, 3TO cyuTaeTca cobbiTmem pedonTa.
KnneHt o0653yeTca BO3MeCTUTb baHKy ybbiTKM, KOTOpble BO3HUKAM Yy baHKa
BC/AeACTBME NpefocTaB/ieHNs HenpaBAWBbIX 3a8BJIEHUA U 3aBEepPeHUn.



1.1.5 OTBETCTBEHHOCTb CTOPOH

1.1.5. OTBETCTBEHHOCTb CTOPOH

1.1.5.1. CTOpOHblI HecyT OTBEeTCTBEHHOCTb 3a HaLJiexallee WCMNoJIHeHne CBOUX
obs3aHHOCTEN B COOTBETCTBUM C 3aKOHOOATENbCTBOM YKpauHbl U YCJIOBUSAMU
MNy6nnyHoro porosopa, Lorosopa.

1.1.5.2. Henony4yeHme wnnm HecCBOeBpPeMeHHOe nojy4yeHne K/MEeHTOM BbINNUCOK O
cocTtosaHum CyeToB/BklafoB, a TakxXe onepaumnsx, nposefeHHblx no Cyetam/Kaptam/
Bknagmam KnuneHTa, He ocBoboxaaeT KnmeHTa OT BbINOJIHEHUSA ero obsA3aTenbCTB Mo
HacToAwemy [lorosopy.

1.1.5.3. baHK He HeceT OTBETCTBEHHOCTU 3a cboun B paboTe no4Thl, IHTepHeTa, ceTen
CBSA3M, BO3HUKLWIME MO He 3aBuUcCAWMM OT baHka mpuyMHaM M nosneKkwune 3a cobon
HEeCBOEBPEMEHHOE MoJly4YeHne nan HenosyyvyeHune KnmeHToM yBefomieHun baHka un
BbIMNCOK Mo CyeTam.

1.1.5.4. baHk ocBoboOXOaeTcd OT MMYyLEeCTBEHHOW OTBETCTBEHHOCTU B CJlyyae
TexHn4yecknx cboeB (OTKAOYEHME/NOBPEXAEHMNE INIEKTPONUTAHUSA U CeTEeNn CBA3MN,
cbon nporpamMmMHoro obecnevyeHns NpoLeCcCUHroBoro ueHTpa n 6a3sbl AaHHbIX baHKa,
TexHn4yeckne cboum B nMnaTeXHbIX CUCTEMAx), a TakKXe B WHbIX CUTyauusax,
HaxoOsaWmnXca BHe cdepbl KOHTpona baHka, nossekwux 3a cobon HeBbINOSHEHME
BaHkoMm Ycnosun [lorosopa u/vunmn [oOroBopoB, 3akJlo4aemMbliX B paMKax [lorosopa.

1.1.5.5. baHK He HeceT OTBETCTBEHHOCTW B CJly4ae, eCcnn UHpopMauua o0 cyeTax
Knnenta, KapTe, KOHTPOJbHOW WHGopMauunm KrnneHTa, oTnpasjieHHOM B SMS -
coobweHnn TWNH - kopme, WaoeHTudmkaTope nMosib3oBaTeNsd, MNapossX CUCTEMbI
MNpuesaTt24, napone (Huke) MobileBanking nnn nposeneHHbIX KnneHToM onepaumnsax
CTaHeT M3BEeCTHOW WHbIM NuuaM B pe3ysbTaTe HefobpOoCOBECTHOr0 BbIMNOJIHEHUSA
KNMMeHTOM yCNnoBMA WX XPaHEeHUs U WUCMNOoJIb30BaHUA W/WAN NPOCNYLUMBAHUA WU
nepexsaTa MHPOPMaLNN B KaHaslax CBA3M BO BPEMSA MCMNOJIb30BaHNA 3TUX KaHaJ10B.

1.1.5.6. baHK He HeceT OTBETCTBEHHOCTU 3a MOCNeACTBUA UCMNOJIHEHUSA MNMOPYYEHUN,
BblAaHHbIX HEYMNOJIHOMOYEHHbIMU INLaMN, U B Tex caydasax, Korga ¢ UCnoJjib30BaHVeEM
npenycMoTpeHHbIX 6aHKOBCKUMM NpaBuiaMu 1 [JoroBopom npouenyp baHk He mor
YCTaHOBUTb PaKT BblAaynN pacnopsa>KeHNa HeYyrnoJIHOMOYEHHbIMN NnLaMn.

1.1.5.7. baHK He HeceT OTBETCTBEHHOCTU 3a HEeWUCMNOJIHEHWE WJIN HeHaOJiexxallee
NCMosIHEHNE CBOMX obsA3aTenbCTB No [loroBopy B CJlyyae, eC/im UCMNOJIHEHUE TaKuX
06a3aTeNIbCTB CTAaHOBUTCH HEBO3MOXXHO WIWN 3aTPYOHEHO, NIW 3aep>XXUBaeTCca BBUAY
BO3HMKHOBEHNS (POPC-MarKOPHbIX 0OCTOATENbCTB, 4YTO BKJOYaeT 6e3 orpaHuyeHun



NpuHATME, onybanKoBaHME UAN U3MEHEHNE B TOJIKOBAHUU WIN MPUMEHEHUN KaKUX-
nmbo  3aKoHogaTesIbHbIX  WAM  HOPMATUBHbLIX  aKTOB, pelweHun u  T.M.
FOCYy4apCTBEHHLIMU WN MECTHbIMW OpraHamMmun YKpauHbl WAN APYrux rocynapcTs,
HaunoHanbHbiIM BaHKOM YKpauHbl UAN UEHTpaJibHbIMU (HauWOHaNbHbIMK) BaHKaMun
APYrux rocynapcts (B TOM 4uc/ie oOrpaHuMYeHUss NO KOHBepTauuum nepesBoda
MHOCTPAHHbIX BaJsoT), B pe3ysibTaTe KOTOpbIX WCNoJsiHeHUe bBbaHKoOM CBOMUX
obsA3aTeNbCTB CTAHOBUTCH HE3aKOHHbIM WM HenpaBOMEpPHbLIM, a Takxe caboTax,
no>apbl, HaBOOAHEHWS, B3PbIBbl, CTUXUNHbIe 6eacCTBUSA, TpPaKAaHCKUE BOJIHEHUS,
3abacToBkK N nobble BbICTYNNEHNA PabOTHMKOB, BOCCTaHUA, becnopaakun, BOMHbI UN
NeNCTBNA MpaBUTeNbCTB WM nwbble apyrne obcToATesnbCTBa, HaxoAsAWMecs BHe
pasyMHOro KoHTponsa baHka («O6cToATenbCTBa HENpPeososIMMON cunbl»). Ecnn
CTOPOHbI HEe OOCTUrHYT MUCbMEHHOro cornaweHna o6 obpaTHOM, NpU HaCTynJeHUU
ObcToATENBCTB HENpeonosiMMon cunbl baHk BnpaBe MNPUOCTAHOBUTb WCMOJIHEHUE
ceBounx oba3aTenbLCTB NO [loroBopy, KOTOpble nonagatT nog gencreme OBCToOATENbCTB
Henpeono/IMMOW CWJ/ibl, 4O MOMEHTa MNpeKkpalweHnsa AencTemsa Taknx OBCToATenbCTB
Henpeono/IMMOWN CUJIbI.

1.1.5.8. baHK He HeceT OTBETCTBEHHOCTU B CJly4asaAX HEBbINOJIHEHNSA KJ/IMEeHTOM
ycnosun MNybnnyHoro pgorosopa, Lorosopa v MPUIOXKEHUIN, KOTopble SABNSAIOTCA ero
HeoTbeMIEMON YacTblo.

1.1.5.9. baHK He HeceT OTBETCTBEHHOCTW 3a He[oCTadyy HaJINYHbIX CpencTB, ecsu
Takasa Oblyla BbiiBJIEHA BO BpeMs nepecyeTa AEHEeXHOW HaJIMYHOCTU BHE rpaHul,
baHka n 6e3 ero npeacrasuTens.

1.1.5.10. baHK He HeceT OTBeTCTBEHHOCTU No obsa3aTenbcTBamM KnmeHTa.

1.1.5.11. baHK He HeceT OTBETCTBEHHOCTW 3a [OOCTOBEPHOCTb COOep)XaHuA
naaTe)XHOro nopydyeHus, odgopMaeHHOro KineHTOM, a TakXe 3a MNOJIHOTY W
CBOEBPEMEHHOCTb YynnaTbl KnanmeHToOM HanoroB, cbopoB/ CTpaxoBbiX B3HOCOB
(obsA3aTenbHbIX NIaTEXEN).

1.1.5.12. OtBeTCcTBEHHOCTb baHKa nepen KineHToM orpaHU4mnBaeTCa LOKYMEHTalIbHO
NOATBEPXKAEHHbLIM peasibHbiM yuiepbom, BO3HUKWKMM Yy KrnnmeHTa B pe3yinbTaTe
HernpaBOMEPHbIX AENCTBUN Uan be3zgenctens baHka, A4encTByOWEro npeagHaMepeHHo
nnn c rpybon HeoCTOPOXXHOCTbID. HM mpn Kakmx obcTtoaTenbcTBax baHK He HeceT
OTBETCTBEHHOCTN nepen KnneHTOM 3a Kakue-nmbo KOCBEHHble, MobOo4YHbIE UK
cnydYanHble yObITKN unnm yulepb (B TOM 4ucie ynyuweHHY Bbiroay), faXke B Clyyae,
ecnm oH Obln yBeOOMJIEH O BO3MOXHOCTWU BO3HUKHOBEHUS TakKMx YObITKOB wmaun
yuiepba.

1.1.5.13. KnneHT HeceT OTBETCTBEHHOCTb B nonHom obbeme 3a Bce onepauyuun
COMpoBOXXJalLmeca asTopmsaumnen, 40 MOMEHTa NMUCbMEHHOro 3asBsieHUsa KnneHTa
o 6nokuMpoBaHUM KapTbl/cyeTa/ Ha [OBUXeHMe CpeacTs, Homepa MOBWMIbHOro
TenedoHa Ha npenocTtaBneHne BaHKOBCKUX YCNYr.

1.1.5.14. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepauyuu, nposoauMble B
nogpasgeneHnax baHka, 4epe3s ycTpoucTBa caMoobCAyXMBaHUSA, CUCTEMY
MobileBanking, cuctemy TlpuBaT-24 C WCNOJIb30BaHMEM NpPefyCMOTPEHHbIX
HaCTOALWMMIN YCNOBUAMUN CPeaCcTB ero ngeHTnunkaunum n aytTeHTumnkaumu.



1.1.5.15. KnueHT HeceT OTBETCTBEHHOCTb nepen baHkoM 3a yuwepb un pacxonbl,
NnoHeceHHble baHKOM B pe3ysibTaTe HapyweHusa KAneHToOM yCJI0BUN WU MOJIOXKEHUN
Horosopa waun 3aKoHogaTesIbHbIX NN HOPMATUBHbIX aKTOB.

1.1.5.16. OTBeTCTBEHHOCTb 3a cobnwgeHne TpeboBaHUn  OENCTBYOLLErO
3aKoHOOaTesNIbCTBa OTHOCUTENIbHO pacyeTa WM YCTAaHOBJIEHUS JIMMUTA KacCbl HeceT
KnneHrT.

1.1.5.17. OTBeTCTBEHHOCTb 3a LUeJieBOe MWCMNoJsIb30BaHWe cpencTts BO BpeMms
OCyLLEeCTB/IEHUA MNepeBonoB MO Hajsory Ha pAo6aBfieHHYKD CTOMMOCTb, TOJIHOTY
HayncnaeHnsa n ynnaty cyMmmbl HOC BO BpeMs OCYWECTBAEHUS MJaTeXen CoraacHo
TpeboBaHMAM OENCTBYIOLWLEr0 3aKOHOAAaTeIbCTBA BO31laraeTcsa Ha KnneHTa.

1.1.5.18. B cny4yae npuMeHeHuns K baHKy caHKUU BCeacTBME OWMBOYHbLIX 4ENCTBUN
KnueHTa, HapyweHusa KnmeHtom noboro n3 ycnosun Hactosawero Lorosopa/llpasunn
N NPUNOXKEHU, KOTOPbIe ABNASAIOTCHA ero HeoTbeMsIeMOM 4acTblo, KnneHT oba3yeTcs
BO3MECTUTb BCe NPUYMNHEHHbIE baHKy BCcneacTBme 3Toro ybuITKM B NosIHOM ob6beme.

1.1.5.19. CTOpOHbLI O0roBOPUANCL, YTO BCE CMOpPbl, PpacxoxXaeHna mnnum TpeboBaHus,
KOTOpble BO3HUMKalT M3 HacTosAwero [orosopa WaMm B CBA3UM C HWUM, B TOM 4ucne
Kacawmuwimecs ero BbIMOJIHEHUA, HapylweHnd, npekpaweHna unam npusHaHms
HeOeNCTBUTENbHbLIM, MNoANexaT pa3pelleHntd B  MNOpSAAKe, YKa3aHHOM B
3aKNYNTENIbHbBIX NOJIOXXEHUAX AaHHbIX Ycnosuin n MNMpasui.

1.1.5.20. Mpu HapyweHun KIneHTOM CPOKOB naaTexen no nobomMy 13 AeHeXHbIX
06a3aTenbCcTB, NPeayCMOTPEHHbIX HacToAwMM gorosopom, 6onee 4yem Ha 30 gHen,
KnneHT o0653aH ynnatutb baHKy wWTpad B COOTBETCTBUM C YCTAHOBJEHHLIMU
Tapudamu, € y4eTOM HAYNCNEHHbIX U MPOCPOYEHHbIX MPOLLEHTOB U KOMUCCUMN.

1.1.5.21. Ecnn B ppyrux pasgesiax He YCTAaHOBJIEHO WHOro, Mnpu HernoraweHuun
KpeauTa B CPOK, YCTaHOBJIEHHbIN [padukoM noraweHus Kpeguta, MNPOLEHTOB U
BO3Harpa>kgeHus, 3af0J/IKEHHOCTb B 4YacTW CBOEBPEMEHHO HernoraweHHOW CyMMbl
KpeauTa cH4MTaeTcsa NPOCPOYEHHOW, Ha NMPOCPOYEHHYI0 CYMMY KpeauTa Ha4dyncnaseTcs
NeHs, pacyeT KOTOPOW NPOU3BOANTCA B COOTBETCTBUM C pa3MepoM, YCTaHOBJIEHHbIM B
3aABNIeHUN Ha MNpucoegmHeHne K HacToswemy J[loroBopy A/ MPOLEHTOB, CO AHA
BO3HMKHOBEHUNS NMPOCPOYEHHOW 3aL0/IXKEHHOCTU. B criy4yae HenoralweHusa yKa3aHHOoro
npocpovyeHHOro obsasatenscrtea B TedeHne 30 KaneHJapHbIX AHEN BCe ynJjadvynBaemsble
nocsie yKa3aHHON AaThbl MJaTeXN ABASIOTCA NEeHen, KpoMe niaatexxemn, HarnpasasieMblX
C y4eTOM yCTaHOBJIeHHON [1OroBOpOM o4YepefHOCTU Ha rnoraweHvne Tena kpeguta. B
nepuoa HayncsieHusa neHu Ha BCH CyMMY 3a00JIKEHHOCTU Mo KpeauTHOMY A0roBOpy
NPOLEHTbl HE HAYUCNAIOTCA.

1.1.5.22. B cny4yae HapyweHna bBbaHKOM yCTaHOBNIEHHbIX CPOKOB WCMNOJIHEHUSA
nopy4yeHma KnmeHTa Ha nepeBon WM B CJlyvYae HapylweHUsa CPOKOB 3aBepllieHusd
nepesosa baHk nnatmt KnmeHTy neHwo B pa3Mmepe 0,01 npoueHTa OT CyMMbl
NPOCPOYEHHOr 0 rNJlaTexa 3a KakAbll AeHb MPOCPOYKN, HO He Bosnbwe 0,1 npoueHTa
OT CyMMbI NepeBoa.

1.1.5.23. B cny4ae HapyweHusa KiaMeHTOM yCTaHOBJIEHHON0 3aKOHOM obs3aTenbCTBa
NO BO3BpaTy HeHagnexalwum obpa3oM 3a4nCNeHHbIX cpeacTB KnneHT nnaTtmnt baHky
neHto B pasmepe 0,1 npoueHTa OT CyMMbl MPOCPOYEHHOI0 MJaTeXa 3a Ka)KAbl OeHb,



HauyMHas C OaTbl 3aBeplleHMs ownbovyHoro nepesoda OO0 AHA BO3BpaTa CPencTs
BKJIIOYNTENbHO, KOTOPasi He MOXXeT npeBblwaTbh 10 NPoUEeHTOB CyMMbI NepeBoaa.

1.1.5.24. B cny4ae 6e30CHOBaTe/IbHOro nan owmnbo4YHOro nepesosa OeHer Co cyeTa
KnneHTa bBbaHk o06a3yeTca nepeBecTn (BO3BPAaTUTb) KAMEHTY CMUCAHHYIO CyMMY
cpencts mn ynnatntbe KnmeHTty neHio B pa3Mmepe 0,01 % oT cymmbl nepesona 3a
Ka)XObll OeHb, HayMHas Cco AHA owmbo4yHOro nepesofa A0 AHA BO3BpaTa CyMMbl
nepesoAa.

1.1.5.25. 3a HecBoeBpeMeHHYyI onnaTty ycayr, npeayCMOTPEeHHbIX HacToAWMM
Horosopom, Ycnosuamm n lNpasunamm KnveHT nnatuT baHKy Mo KaXgomy ciny4ato
HapyLwweHusa neHto B pa3mepe 0,1 % OT CyMMbl 3a0JI)KEHHOCTU, HO He Bbllle ABONHOM
y4yeTHOM cTaBku HBY, KoTopas mencresoBaia B rnepuon, 3a KOTOPbIM MIaTUTCA MNeHs,
3@ KaXXAabl OeHb MPOCPOYKN.

1.1.5.26. [lepxaTesib HeceT OTBETCTBEHHOCTb 3a oOrepauun, coBepllaemMble C
Kaptamn, B TOM 4ucne npenoctaB/ieHHbIMU baHkoM ero [oBepeHHbIM nuuam.
HenonyyeHne BbLINMUCKM WM HECBOEBPEMEHHOE TMoJlydyeHne He ocBoboxpaeT
Hep>xaTensa oT BbINOJHEHUSA CBOUX 06s3aTenbCTB No [Jorosopy.

1.1.5.27. baHK He HeceT OTBETCTBEHHOCTb Nepepn [epxaTeneMm 3a BO3HUKHOBEHUE
KOHQJIMKTHBLIX CUTYyauun BHe cepbl ero KOHTPOsSA, CBSA3aHHbIX co cbosmn B paboTe
cucTeMm onnaThl, pacyeToB, 06paboTKM N Nepenayvn AaHHbIX, @ TaKXe, ecNn KapTa He
Oblsla NpUHATA K onJlaTe TPETbUMMN NINLAMN.

1.1.5.28. B cny4ae ecnn [epxaTenb paeT corjacve Ha npoBejeHme onepauynm c
KapTaMyn vanMm HaHeCeHHbIMU Ha HUX LOAaHHbIMW BHE MNOJIA ero 3peHus, OH HeceT
MOJIHYIO OTBETCTBEHHOCTb 3@ WX BO3MOXHOE MOLUEeHHWYeCcKoe WCrnoJib3oBaHue B
nanbHenweM. baHK He HeceT OTBETCTBEHHOCTM 3a orepauuu, ConpoBoXXparoLlmecs
npasuabHbIM BBOAOM [1NHa.

1.1.5.29. lep>xaTesib HeceT OTBETCTBEHHOCTb 3a BCe ornepauunu, conpoBoXxgaroLmecs
aBTopu3auven, o MoMeHTa obpaweHunsa Oepxatena KapTbl B baHK 1 yBeJoOMNeHNs O
6N10KNMpoBKe CpencTB Ha KapTcyeTe M 3a BCe onepauum, He ConpoBoXKparowmecs
aBTopu3auven, 0 MOMeHTa noctaHoBkKM KapTbl B CTOM-JINCT nnaTe>XHOM cCUCcTemMon,
B CJ/lydasX ecnnm ero AencTteusa uam 6esfnencTtevme NpuBeEnnM K yTepe 3/1eKTPOHHOro
nJaTeXHoro cpeacTsa, pasrinaweHuto MMAHa wmanm uvHOWM wWHpoOpMauuw, [atolen
BO3MOXXHOCTb MHNLMUPOBATb NJIATEXHYIO Orepauuio.

1.1.5.30. baHK He HeceT OTBETCTBEHHOCTb nepepn [epxaTenem KapTbl 3a Bce
onepauuu, B cny4vae nepenaym mobunbHoro tenedoHa, cmMm-kapThl, CTukepa PayPass
TpeTbUM JINLLAM

1.1.5.31. CTOpOHbLI O0roBOPUANCL, YTO BCE CMOpPbl, PpacxoxXaeHunsa mnnu TpeboBaHus,
KOTOpble BO3HMKalT M3 HacToAwero [orosopa MaM B CBA3UM C HWUM, B TOM 4ucne
Kacawmouwimecs ero BbIMOJIHEHUA, HapylweHnd, npekpaweHna unam npusHaHuns
HeOenCTBUTE/IbHbIM, noonexkat  pa3peleHnto B NOpAaKe, YKa3aHHOM B
3aKNYNTENIbHBIX MONOXKEHUAX OaHHbIX Ycnosun u [paBun. baHk He HeceT
OTBETCTBEHHOCTb nepen Lep>xatenem KapTbl 3a BCe onepaunmn, B cay4vae nepenaymn
MOBMAbLHOro TenedoHa UaM CUMM-KapTbl TPETbUM JINLAM.



1.1.5.32. baHK n KnnmeHT [OroBOpuInCb CYUTaATb paHee 3akKJIln4YeHHble [0roBopa,
npeaMeToM KoTopbiX Obiin ycnyrn baHka, perynmpyembie 3TUMm YCNOBUSAMU 1
npaBunamMm npenocTtaBneHns OaHKOBCKUX YCAYr, PacTOPrHyTbIMM CO BCEMU WX
yCNnoBMsaMKW C JaTbl NognmncaHusa 3asB/ieHNs O MNpucoefMHeHUn K YCJI0BUAM U
npaBuaam npenocTaBneHns 6aHKOBCKUX YCAYT.

1.1.5.33. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, npoBognMble KJIIMEHTOM
n/wnn TpeTbUMM NuuamMmm C BegoMa unm 6es BegomMa KJMEHTa NpPU UCMOJSIb30BaHUM
MOBOUIBHBLIX MPUTIOXXEHNI 015 OCYLLeCTB/eHNs PUHaHCOBbLIX onepauuin, B TOM Yncie B
c/lydae ecnu nporpamMmmHoe obecnevyeHne u/mnm MobunbHoe ycTponcTBo KnneHTa, C
NCMOJIb30BaHNEM KOTOPbIX OCYLLeCTBAAEeTCA [AOCTYN K [AaHHbIM ycayram, Obiin
noABeEPXXeHbl MoAUDUKAUMAM, HapywalwLwuM oJsib30oBaTesIbCKoe corjalleHue,
3aKJ/II04EeHHOEe MeXAYy KJIMEeHTOM K npou3BoauTesieM nporpaMmmHoro obecnedyeHmns wn/
N MoBbMAbLHOIro YCTPOWCTBA, @ TakXXe B cJlydae ec/qiv Ha MOBUIbHOM yCcTponcTsee bbin
AKTUBNPOBAH peXxXuMm gns paspaboT4ynkos.

1.1.5.34. CTOpOHbI JOrOBOPUINCE O TOM, 4TO TpeboBaHMA baHKa obecneyvyeHbl 3a710roM
MMYLLLECTBEHHbIX TMpaB [OEeHeXHbIX cpeacTts 3aeMwmka. B cnydae HapyweHus
obazaTtenbcTB 3aeMuwmkoM nepen 6baHkom, baHK nony4YaeT npaBa TpeboBaHus B
OTHOLUEHUN  CODCTBEHHbLIX  OEeHeXHbIX CcpeacTB  Ha  cyeTax  3aeMLUMKa,
NPUHaANeXalnx eMy KakK Ha MOMEHT 3aKJ/Ilo4YeHUs LOorosBopa Tak U TeX, KoTopble
MOryT BO3HWKHYTb B byayuwem. TpeboBaHms OaHka yOOBNETBOPAOTCA B MNeEpPBYIO
oyepenb.

1.1.5.35. baHK He HeceT OTBETCTBEHHOCTU nepen KiAneHTOM, OOBEPEHHbIM JINLOM
KnneHTa, ero KoHTpareHTaMu 3a wbble yaep)xaHus, CaHKUUW, OrpaHUYeHus u
Apyrne HeraTuUBHbIE MOCNEACTBUSA 01 CHETOB, AEHEXXHbIX CpencTB U onepauun no
cyeTaM, ecnn Takue nocsencTBus CBs3aHHble C BbinonHeHneM TpebosaHum FATCA co
CTOpPOHbl Hanoroson cnyxbel CLUA, 6aHKOB-KOPPECNOHOEHTOB W ApYyrux Jsuy,
y4acTBYIOLMX B NepeBofax, a Takxe 3a Nobbie cBA3aHHbIE C 3TUM YBbITKM, pacxonsl,
MOpasibHbIN Bped N / NAN HENOJTyYEHHbIE 00X0A4bl.

1.1.6. 3meHeHwne Ycnosui v Mpasun

1.1.6. N3meHeHune Ycnosuin n Npasun.

1.1.6.1.i3meHeHnsa B HacToAwwme Ycnosus u lNMpaBuna npepocTaBsieHns 6aHKOBCKMX
ycnyr BHoOCATCA BbaHKOM exemeca4HO B OOHOCTOPOHHEM Mnopsagke B Cly4dasax, He
3anpeLleHHbIX 4eNCTBYIOWMM 3aKOHOA4ATEIbCTBOM YKPaWUHbI.

1.1.6.2. B Tex cny4asax, Korga B OOHOCTOPOHHEM MOpSAAKe BHECEeHMEe W3MEeHEHWUNn
HeBO3MO)XHO, baHK yBepomnaetr K/AMEHTOB O BHECEHHbIX W3MEeHeHUAX nyTem
MCMONIb30BaHNA CliefyoLWnX KaHaloB CBA3N:

1.1.6.2.1. OcpuumanbHbI canT baHka: www.privatbank.ua, pasmelieHue nHhopmaymnm
B oTaeneHnsax baHka.

1.1.6.2.2. MNMognncb HeobXxoAUMbIX OOKYMEHTOB HEMNoCPeACTBEHHO B OTAENEHUN
baHka.



1.1.6.2.3. ApyrnmMmmn KkaHanamMmu CBA31 B COOTBETCTBUMU C YCNOBUAMU U NpaBuIaMn.

1.1.6.3. baHK paccMmaTpuBaeT MNpenyioXKeHUss KJINEHTOB N WHbIX JIUL, MNOJlyYeHHble
4yepes yKasaHHbIW Bbile canT baHka, KoTopble oba3aTenbHO ByayT pacCMOTPEHbI, HO
He BeAyT K 6@30roBOpoO4HOMY BHECEHUIO U3MEHEHU B OTHOLLIEHUSAX Mexay baHkoM un
KnmeHToM.

1.1.6.4. [danbHenwee nosib3oBaHMe KnmeHToM yciayramm baHka nocne paThbl
nybnmkaumm mameHeHHbIX YcnoBun n lNpasun npepoctaBsieHns 6aHKOBCKUX yCnyr
paccMaTpuBaeTCsd KaK npepocTtaBsieHne KAMeHTOM corsacus M ero rMoJiHbIk 1
6e30roBOpoOYHbIA  aKUenT  U3MEHEHHOWN pefakumm  Ycnosun n Mpasun.
MpepnocTaBsieHWe ycnyr n ycaoBuUsa B3aUMOLENCTBUS MPUM 3TOM MO COESIKaM, KOTopble
Oblin  3aKNYeHbl Mexay KnmeHToM M baHKkoOM p[o agaTtbl akuenta KiaveHTom
N3MEHEHHbIX YcnoBunn wn TlpaBua, CYUTAKOTCA WU3MEHEHHLIMW W MPOLAOJSIKAKT
ANEeNCTBOBAaTb B 4aCTM, KOTOPasA HE NMPOTUBOPEYNT COOAEPXKAHUIO N3MEHEHHbIX YCN0BUI
n MpaBwun npegocTasaeHns BaHKOBCKUX YCAYT.

B csy4ae BO3HUKHOBEHUSA MNPOTMBOPEYUN MeXAY MONOXKEHUAMU 3TUX YCNoBun u
MpaBun u yCNoOBUSAMWU COENOK, KOTOpble OblaM 3akao4deHbl Mexay KianeHToM un
BaHkoM, nonoxeHusa Ycnosun n lMpasun obnagatoT NpPUOPUTETOM U MNPUMEHSAIOTCSA
CTOPOHaMM B OTHOLWIEHUN 3aKJIIOY4EHHbIX COENOK, €C/IM B KOHKPEeTHOM OTAesIbHO
B3ATOM COrJjlalleHMn CTOPOHbI NMPAMO He NpeayCcMOTpesin NHOoe.

1.1.7. JononHUTesNbHbIE MOJIOXKEHNS

1.1.7. JononHUTEeNbHbIE NONOXEHUA.

1.1.7.1. AnA npuoCTaHOBAEHUSA WAWN NPEeAYyNpPexXaeHns NHObIX HE3aKOHHbLIX MM He CorfiacoBaHHbIX ¢ BaHkom
aelicteuin ¢ Kaptoii [lepxatenb nopyyaeT baHky B nt060e Bpems 1 6e3 3akNioUeHnst 0bIX A0NOAHUTENbHbIX
cornatleHunii;

- MPUOCTAHOBUTbL UM NPEKPaTUTL AeicTBME KapTbl Uim
- OTKa3aTb B €e NpoAJ/IeHNM, 3aMeEHE UK Bblgaye HOBOWM KapTbl nim

- npefocTaBUTb MOpyYeHMe JH60MY Y4YacTHUKY MexXayHapoAHbIX MNaTeXHbIX CUCTEeM W3bATb KapTy, B
4aCTHOCTM, B C/IeAYHOLNX CyYasnX:

- ecnn [Jepxatenb ([oBepeHHOe Nuuo) 6onee ogHOro pasa obpaulaetca B baHk 1 3aaBnAeT 06 yTpare/kpaxe
KapTbl 1 npu aTom no gaHHoi KapTe 4o MOMeHTa ee hakTnyeckoin 6oKMpoBKM B cucTeme aBTopusaunn baHka u
noctaHoBku B CTOlM-nncT NpoBOAUANCE OnepaLmu, OT KOTOPbIX no3gHee [epxartenb oTkasascs;

- ecnn [epxartenb 6onee OAHOMO pasa [OMYCTWI MPOCPOYKY noraweHnss MuHMManbHOro 06s13aTenbHOro
nnaTexa;



- ecnu fepxatens (JoBepeHHoe nuuo) 6onee ofHOrO pasa npefoctasnsan B baHk 3asBfeHne B MUCbMEHHO
thopme 06 yTepe/kpaxe KapTbl U npu 3TOM MO AaHHOW KapTe [0 MOMeHTa ee pakTuyeckol 6/10KMpOBKM B
cucteme asTopmsaumm baHka u noctaHoBkn B CTOIM-NUCT NpoOBOAMUCHE Onepauun, OT KOTOPbIX Mo3gHee
[epxaTtenb oTkasascs.

1.1.7.2. B cnyyae ocnapumBaHusa [epxaTesnieMm onepauuidi, COBEpLUEHHbIX C ucnosb3oBaHnem Kapt, uiu
WHchopMauun, HaHeceHHoW Ha KapTbl, [lepxaTesib NpefocTas/isieT B TedeHue Tpuauaty natu gHel ¢ MoOMeHTa
yaepXaHus fleHeXHbIX CpefiCcTB NMMCbMEHHOEe 3asB/eHne baHky ¢ ykazaHveM ocnapuBaemMbix onepaumii n npuunH
ocnapvsBaHua (B c/lyyae ecnu pelleHue Bornpoca npegycMaTpvBaeT pacCMOTPEHUE NMUCLMEHHOTO 3asBfIEHMUS).
BaHk npegocTaBnseT [Jepxarento OTBET B TeUeHNe TpuaLatu gHeli ¢ MOMeHTa obpatleHus.

1.1.7.3. KapTcueTta OTKpbIThbl Ha HEONPeAEeNeHHbIN CPOK 3a UCK/IIOYEHNEM HACTYN/IEHMS YCI0BMS, U3/I0)KEHHOTO B
n.n. 1.1.7.6, 1.1.7.7. HacToAWMmMX YCroBWii.

1.1.7.4. B cnyyae Hannuuga nepepacxoga lnartexHoro numuta no Kaprte m HenoraweHus ero KnaveHtom B
TeueHne 6 mecsueB KapTa 3akpbiBaeTcs, nocnegytowlee Bo306HOBNeHUe AeicTBuA KapTbl BO3MOXHO TOMBbKO
nocsie NoJIHOTO noratleHns 3a40/MKEHHOCTU KIMeHToM.

1.1.7.5. CooTBeTcTBYHOWMNIA KapTcueT MOXET ObiTb 3aKpbIT Ha OCHOBaHMU 3asBneHus [epxartens nmbo baHk
UMeeT NpaBo 3akpbiTb KapTcueTt, yBegomus [Jepxarens. MNMpu atom JepxaTtens fomkeH He nos3gHee 30 gHeli co
[HA yBefoMeHus BO3BpaTuTb KapTy B BaHk, nocne yero obcnyxmBaHve KapTbl npekpawaetca. LepxaTesb
[O/MKEH noracuTb BCe BUAbI 3a40/HKEHHOCTEl nepep baHkoMm, B T. Y. BO3HMKLLKE B TeveHne 30 gHeil ¢ MOMeHTa
Bo3Bpara Kaptbl. baHK 3akpbiBaeT KapTcuer B Cpok He paHee 30-Tv AHeli CO AHA NpekpalleHus 06cnyxmnsaHus
KapThbl

1.1.7.6. Mpwn otcyTcTBMM Ha KapTtcuete KapTbl feHeXHbIX CPeACcTB B pasMepe, LOCTaTOYHOM /15 onatbl yCiayr
BaHka ansa npogneHusa aeinctens KapTbl, U NpU HENOCTYMNIEHUM AEHEXHbIX CPEeACTB B TeyeHne 3 MecsueB C
MOMEHTa WCTeYeHUs cpoka aeincteva KapTbl BaHK B3MMaeT KOMWCCUIO 3a 06C/yXuBaHue cyeTa Cor/iacHoO
AelicTByOWMM TapudaM. YKazaHHas KOMUCCUS B3MMaeTcsl baHKOM MO MCTEYEHUM YKa3aHHOro B 3TOM MyHKTE
Cpoka exemecsyHo. B cnyyae ecnu octatok Ha KapTcuéTe MeHblle pasmepa KOMWUCCUW, YCTaHOBEHHO
Tapudpamy BaHka, TO pa3mep komuccun 3a 06cnyxmBaHue KapTcueTa ycTaHaB/nMBaeTCA B pasMepe ocTartka
cpeacts Ha Kaptcuéte [epxartensa. [lpy HyneBOM OCTarke CcpeacTB Ha HeakTMBHOM KapTcuéte KapThl
nocnefHuii 3akpbiBaeTcs.

1.1.7.7. Mpun HenocTynseHUn 3apaboTHON nnaTbl Aepxatens Ha KaptcueT KapTbl g8 Bbinaar B TedeHue 6
MecsLeB, NeHcun NMbo coumasbHbIX BbINaT Ha KapTcueT MeHCWOHHON (couunanbHoli) KapTbl B TeuyeHue 6
MecsiLEeB CPOK AeiCTBUS CcOOTBETCTBYOLW el KapTbl He npoanesaeTcs, ob6cnyxusaHve Kaprcueta npovsBognTcs
cornacHo n. 1.1.7.6.

1.1.7.8. B cnyyae pactopxeHusi "[loroBopa O pacCyeTHO-KacCOBOM OOGCNYyXMBaHUU NpeanpuaTus No Bblgade
3apaboTHON nnatbl C MCNOMb30BaHMEM NaTeXHbIX KapT' mexay baHkom u MNpeanpuatveM, ykKasaHHbIM
KnveHtom B 3adB/ieHun, uau npu ysonbHeHun KnveHta c atoro lNpepnpuatua baHk npegoctasnsdetr KnneHTty
BO3MOXHOCTb NPOAOMKUTL MOMb30BaHMe KapToi ans Bbinaar gnsa nonydeHus 3apaboTHOR nnatbl (Npy Hasmmumm
TEXHWYECKOW W OpUAMYECKO BO3MOXHOCTM OCyLLecTBNeHus nepesoga KapTel Ha HoBoe [peanpusaTtue).

1.1.7.9. BaHK He HeceT OTBETCTBEHHOCTU 3a HEWUCMNOSIHEHWE WM HeHag/exallee WCMNOSIHEHME CBOUX
06s3arenibcTB No [loroBopy B C/lyyae, €C/iM UCMOJSIHEHVE Takux 006s13aTeflbCTB CTaHOBUTCA HEBO3MOXHbIM,
3aTpyAHEHO WM 3a[epPXUBAETCs BBUAY BO3HWUKHOBEHUS (DOPC-MaXOPHbLIX OOCTOATENbLCTB, 4YTO BK/KOYaET



onybsiMkoBaHue WM W3MeHeHWe B TOMIKOBAHUU UNAN  NPUMEHEHUEe KakuX-iMbo 3akoHoAaTesNlbHbIX WK
HOPMAaTMBHbIX aKTOB, NOCTAHOBMNEHWI, PeLleHnin U T.N. rocyAapCTBEHHbIMU WX MECTHbIMW OpraHamy YKpauHbl
Unu Apyrux rocyaapcts, HauvoHanbHbiM 6aHKOM YKpavHbl UKW LEeHTpasibHbIMU (HalMoHabHbIMK) GaHKkamu
ApYyrux rocyfapcte (B TOM 4MC/ie OrpaHUYeHnst No KOHBepTauuu 1 NepeBoay CPeAcTB), B pesy/ibrare KOTOPbIX
ncnosiHeHne baHkom cBoux 06513aTe/ILCTB MO [O0roBopy CTAHOBUTCS HE3AKOHHbLIM U/IM HENPaBOMEPHbIM, a Takke
caboTax, noxapsbl, CTUXUHbIE 6eACTBUSA, BOVHbI U T.N.

1.1.7.10. MNpun HapyweHun KnneHToMm YCnoBuiA AOrOBOPOB, 3ak/MKYEHHbIX C BaHkoM, O npegocTaBeHUK
KpPeouTHbIX CPeACTB, a Takke B c/yvyae obpalleHus KnveHTa AN OCYLEeCTB/IEHUSA MEepPeyvnc/ieHns HasTMyHbIX
[EeHeXHbIX CPeacTB B afpec TpeTbux nuy KnneHTt nopyyaet baHky cthopmMupoBaTb KaccoBble LOKYMEHTbl Ha
nepeync/rieHne CpeacTs A1 MOraleHus MPOCPOYEHHON 3a[0/DKEHHOCTM No [oroBopy B npegenax CyMMbl
NPOCPOYEHHOWN 3a0/MKEHHOCTM, 06pa30BaBLUENCA MO COCTOSHWIO Ha AeHb BbINOAHEHUSA nnatexa. CTOPOHbI
MPULL/IM K CornatleHunio, YTo B 3TOM C/lyyae onnara npoussoauTcs B cregytoleli nocnefosarTe/ibHOCTU: onara
[OKYMEHTOB Ha MoralleHne NPOCPOYEHHON 3a[0/MKeHHOCTU nepef baHkoM; nepeuncneHve cpeacts B agpec
TPETLUX NNLL.

1.1.7.11. [doroBop pnOencTtByeT Ha nMpoTsxKeHun 12 mMecsAueB C MOMeHTa ero
3aK/io4eHnda. Ecim Ha npoTSaAXXeHUUM 3TOro CpoKa HWM Oo4Ha W3 CTOPOH He
NPONHGOPMMPYET LAPYryto CTOPOHY O MNpekpaweHnn [encTtBua [Oorosopa, OH
aBTOMaTUYECKN NPOJIOHIMPYETCH Ha KaXXAbIN CNefyroWwmnin TakKon XKe CPoK.

1.1.7.12. Ha ocHoBaHun [loroBopa BbaHK MMeeT MpaBO BEPHYTb YacTb CYMMbl YCTaHOBJ/IEHHbLIX Tapudos,
KOMMCCUIA 1 Npoumnx nnarexeid, kotopble KnneHT 06a3aH onnaynsaTb baHky 3a npefocTtasfieHne MHGopMaLmu,
Crnoco6CcTBOBaBLUEN peann3aumMm HOBOTO 6GaHKOBCKOIrO MpoAykTalycnyrn B COOTBETCTBUM C YCTaHOB/IEHHLIMU
Taputamm, U Ha ocHoBaHuK MpaBua oKasaHusa YCyr No MPUBAEUYEHUIO KMEHTOB A/18 NOMyYeHns ycnyr 6aHka,
ABMAOLWNXCA HEOTHEM/IEMOW YacTbio [JoroBopa v pasMelleHHbIX Ha caiTe www.privatbank.ua, nu6o otgensHo
noanucaHHbIM cornalleHnem mexay baHkom n KnuneHtom. Co Becex npuuntaromxca KnmeHty cymm, Kpome Tex,
KOTOpble MPEBbLILIAT pasMep onsiavyeHHbIX baHky TaprudoB, KOMUCCUI U NPOYNX 06A3aTeNbCTB, NPUMBELLINX K
hopmumpoBaHuio foxoao0B baHka, baHk A0 BbiniaTbl 06513aH NPOU3BECTU yaepXaHue Hasloros 1 c60poB CornacHo
3aKOHOAATENbCTBY YKpauHbl, AEACTBYIOWEMY HAa MOMEHT Takol Bbinaarbl. CTOPOHbI NPULWAN K COrIacuto, YTo
[OKYMEHTOM, noATBepxaarownum ¢akT okasaHua ycnyr (BbINOAHEHUSA paboT), OyaeT ABMAATbCA OTYeET,
cocTaBfeHHbIli BaHKoM, NognNMcaHHbIi YNOMHOMOYEHHBIM COTPYAHMKOM U CKPensieHHbI nevatbio baHka.

1.1.7.13. KnneHT 06A3yeTca ynnaadunmBaTb KOMUCCUM WU MHble MAatbl, YCTaHOB/EHHble BaHkoM 3a 6aHKOBCKOe
o6cnyxmBaHne KnmeHTa, B COOTBETCTBMM C Tapuchamu.

1.1.7.14. KnueHT cornawaerca ¢ TeM, 4yTo BaHK MMeeT npaBo HanpaeAsaTb MO agpecy (Hopuanyveckomy,
hakTmyeckomMy, AomallHemy, pabo4yemy), agpecy 3NEKTPOHHOIM no4Tbl NM60 MO HOMepam TenedoHoB (B TOM
ynucne, No Homepam TenetoHOB COTOBOW CBA3W, (PAKCOB), a TakkKe NOCPEACTBOM APYrnx (OOPM KOHTAKTOB,
yKazaHHbIX KiveHToMm B 3asBneHun nnbo B MHbIX LOKYMEHTax, 0ohopMIseMbiX B pamkax [orosopa, Coo6LeHns
WMH(POPMaLMOHHOro XapakTtepa.

1.1.7.15. baHk BnpaBe MH)OpMUpOBaTb KNneHTa 0 HaCTyn/ieHWM CPOKOB MCMNOAHEHMS 06s3aTenbcTB KnveHTa
nepeq BaHkom No noraweHuo 3afl0/MKEHHOCTU, a Takke O BO3HWMKHOBEHUWM NPOCPOYEHHON 3a[0/HKEHHOCTU MO
nmetowmmes nepes baHkom obs3arenscTBam no AObIM KaHanam CBA3W, BKAKYasA OTnpaBky SMS-coo6LLleHwi
Ha pmHaHCcoBbI TenedoH KnneHTa, yBegoMneHne B MOGUNIbHOM NPUIOXKeHUN «lMpuBaT24», NoYToBOE NUCHMO,
TenerpaMmmbl, rof10COBbIE COOBLLEHUS, COOBLLEHNSA MO NEKTPOHHON NoYuTe U APYIM CpeacTBamM KOMMYHUKaLUN.

1.1.7.16. KnueHT, OONYCTMBLUWIA HapyLlleHWe WCNOSIHEHUS 60siee OAHOI0 KpeauTHOro 06si3aTenbCTBa Nepeq,
BaHkoM, B TOM uucre, KAvMeHT, nopyuMBLUMIACS 3a WCNOJSIHEHME AEHEXHOro 06s3aTesibcTBa OPYroro KavmeHTa



nepes BaHKOM, UCMOJTHEHVE AEHEXHbIX 06513aTeNIbCTB KOTOPbIM BaHKy 6bl/IM HapyLLEHbI, MOPYYaeT NPUHUMATb U
pacnpegensiTb AeHeXHble CPeAcTBa A8 noraweHnsi NPOCPOYEHHON KPeANTHON 3a0/HKEHHOCTI B OYEPeAHOCTH,
onpeaeneHHoli caMocToaTe/lbHO BaHKoM, C NPMOPUTETOM NOralleHUst 6e33a10r0BbIX KPEeAMTHLIX 06513aTENbCTB.

1.1.7.17. baHKk umeeT npaBo /06bIM CNOCO60OM [AOBOAMTL A0 CBEAEHWUS TpeTbMx Auy, WHopmaunio o
3a/10/DKEHHOCTM 3aeMuimuka no Hactosilemy JloroBopy, a Takke O Haumumm (OTCYTCTBUM) M COCTOSHUM
UmyLiecTBa, nepegaHHoOro B obecneyeHve BbINOAHEHUS 0653aTe/ibCTB, B C/yvyae HapylleHus 3aeMLLMKOM
Kakoro- nnMéo u3 obasaTenbCTB NO HacToswemy [oroBopy, a B cryyae Bble3ga 3aemilimka 3a npegesbl
TeppuTopun YKpanHbl — c MOMeHTa nognucaHusa CTopoHamu HacToswero Jorosopa.

1.1.7.18. KnuneHT cornawaerca ¢ TeM, 4T0 baHK MMeeT npaBO Ha XpaHeHue M 06paboTKy, B TOM u4ucne
aBTOMATN3MPOBaHHYI, 1060 WHGOPMaLUN, OTHOCALLEACA K NepcoHa/lbHbIM [AaHHbIM KveHTa, a Takke
cBefeHusM 0 GaHKOBCKMX cyeTax, M b0l MHOW, npeaocTaBfieHHon baHKy nHopmauum mnm nonyvyeHHo
BaHkom npu ocywecTBieHMn GaHKOBCKMX onepauuii uHopmauun, B TOM 4ucfe cofepxalleii 6aHKOBCKYH
TaliHy, BKkI4Yas  cbop, cucTemMaTusaumio,  HakonseHwe, XpaHeHue, YTOYHEHWe,  WCNosb30BaHue,
pacnpocTpaHeHne (B TOM uucrie nepegady), obesnuuvBaHue, G/10KMpPOBaHME, YHUUTOXEHME MNEepPCOHasTbHbIX
[JaHHbIX, npefocTtaBneHHbIX BaHKky B CBA3WM € 3aktoyveHvem JloroBopa B UENsAX WCNOMIHEHUSA [OroBOPHbIX
06513aTe/bCTB, a Takke pa3paboTkm BaHKOM HOBbIX NPOAYKTOB WM YCyrn U UHopMUpoBaHns KnveHTta 06 aTux
npoayktax u ycnyrax"

1.1.7.19. baHK MMeeT NnpaBo NPOBEPUTL AOCTOBEPHOCTL NpPeAcTaBNeHHbIX KNMeHTOM NnepcoHasibHbIX AaHHbIX u/
NN KOHTaKTHbIX AaHHbIX, B TOM 4McCne C MCNOMb30BaHNEM YCNyr ApPYrux ornepaTopos, a Takke MCNosb3oBaTb
MHGIOPMAaLMI0O O HEWUCMONIHEHUW W/WIM  HeHafsexallem WCNOSIHEHWM [OrOBOPHbIX 00643arenibCTB  Mnpu
paccMOoTpeHnn BONPOCOB O NPeAoCTaB/IeHNN APYrUX YCNYT U 3aK/TH04EHUN HOBbLIX AOrOBOPOB.

1.1.7.20. Cornacue KnneHTta Ha 06paboTKy NepcoHasibHbIX AaHHbIX AENCTBYET B TEUEHME BCEr0 CPOKa AelCTBMSA
[oroBopa, a Takke B TeueHme 5 neT ¢ aatbl npekpalweHns gencteunsa Jorosopa. 1o nctedyeHnn ykazaHHOrO Cpoka
[AelicTBUE corfiacusa cuMmTaeTcsa NPOASIEHHbIM Ha Kaxable cnegyowme naTb NIET Npy OTCYTCTBUMU CBEAEHUIA O ero
OT3bIBE.

1.1.7.21. KnueHT ynonHomouvsaeT baHK npefocTaBnATb MOHOCTLIO WM 4acTUYHO CBEAEeHUd, yKasaHHble B
nepBoM ab3aue HaCTOALLEro NyHKTa, a Takke CBeAEHUSA O NPOBOAUMBIX Onepauusix no cuetam KnueHta, TpeTbei
CTOpPOHe, B TOM uncne ansa uenei:

OCYLLUECTB/eHMs1 CBA3M C KnvMeHToM Ana npeaocTaBneHns uHdhopmauuy 06 ucnosnHeHun [loroBopa, Ans
OpraHu3auymn MoYTOBbIX PAaCChIIOK, Pacchbiiok SMS-CO06LEHNI, YBEAOMIEHUA B MOGUILHOM MPUIOXKEHUN
«MpuBaT24» ¥ paccbioK MO 3MEKTPOHHOW MoyTe B agpec KnueHTa BbINMCOK MO cyeTam, WHopmauuy no
KpeauTam, npefnoxeHwii BaHka, a Takke Ans nepegads UHOPMALMOHHBIX M PEKNaMHbIX COOGLLEHWH 06
ycnyrax baHka, a Takke yciyrax WHbIX Cy6bEeKTOB X03A/CTBOBAHMS IGO0 B MHbIX LENSIX HE NpOoTMBOpeYaLlmx
3aKOHOAATeNIbCTBY YKpPauHbl;

OCYLLECTB/IeHMs] perucTpaumn B nporpaMmax no Bbinycky KapT, npoBoguMbix BaHkom u MapTHepamu BaHka,
Heo6xoAMMOl ANa UCNosHeHKs [oroBopa;

ocyLlecTBNeHUs1 TenepoHHON CcBs3n ¢ KNMEHTOM Ans npefocTaBneHnst KnneHTy uHdopmayum 06 UCNosTHEHWUN
[loroBopa, cornaweHnii 0 kpeauToBaHUM, a Takke nepegayun MHMOPMALMOHHBIX Y PEKNAMHBIX COO6LLEHMIn 06
ycnyrax baHka, a Takke yc/yrax MHbIX CyObeKTOB X035IMCTBOBAHUS /IM60 B MHbIX LENSIX HE MPOTUBOPEYaLLmX
3aKoHOAATeNIbCTBY YKPauHbI;

OCyLlecTB/IEHNA B3bICKaHUA I'IpOCpO‘-IGHHOI7I 3a40/DKEHHOCTN nepen BbaHkom Mo ,ﬂ'OFOBOpy;



npepocrtasfeHna baHky ycnyr no XpaHeHUo KAUEHTCKUX AOKYMEHTOB, CO34aHUI0 U XPaHEeHWUHo 3/1eKTPOHHbLIX
Konwii YKa3aHHbIX JOKYMEHTOB;

yyeTa paboyero BpeMeHMU.

1.1.7.22. KnueHT, cornacHo 3akoHa YKpauHbl “O6 opraHusaumn QopMMpoBaHUs U obpalleHus KpeguTHbIX
ncTopuii», 3akoHa YKpauHbl «O 3awmte NepcoHaslbHbIX AaHHbIX» C Lefbld JOPMUPOBAHUSA ero KpeauTHOM
nuctopun gaet cornacue Ha cbop, xpaHeHue, UCNOMb30BaHWe, pacnpocTpaHeHne nHgopmMauun o ceée B8 OO0
«YKpanHckoe 610p0 KpeanTHbIX uctopuii», agpec: 01001, r. Knes, yn. Npywesckoro, 1-[ (ganee - Bopo), a Takke
Ha nepegady/nonyyeHve BaHKOM/MHBIMK CyObeKkTamMu XO3SACTBOBAHUSA, C KOTOpPbIMW KAMEHT 3akniuunn
KpeauTHble caenku, B/OoT bropo Takoi uHdopmauun. dakt cornacusa KnveHTa NoATBepXAaeTca nognnucaHuem
3asBneHns UM MHOMO [OKYMEHTa, KOTOpbIA CBMAETENLCTBYET O MNPUCOEAVHEHMM KrneHTa K HaCTOALMM
Ycnosusam v MNpasuniam npegoctaBneHns 6aHKOBCKUX YCIYT.

K MHgpopmaumm o KnveHte, B YaCTHOCTY (HO HE OrpaHMYMBasiCb 3TUM), OTHOCSITCS:

1.) cBeAeHWsA, MAEHTUULMPYIOLLME IMYHOCTb KnneHTta: ®amunus, Ms, 0TYECTBO; AaTa POXAEHUS; NACNOPTHbIE
[aHHble, MECTO XMTENbCTBA; MAEHTUMUKALMOHHBIA HOMEpP COrMacHo MocyAapCTBEHHOMY PeecTpy (U3NYEcKMx
ML - nnaTefibWyKOB HaMIOTOB U APYrX 06si3aTe/bHbIX NaTtexei (B c/iyyae Hanmums), CBEAEHUS O Tekyllei
TPYAO0BOI AeSATENbHOCTU, CEMENHOE MONMOXKEHNE W KO/IMYECTBO JIULL, HAXOASLUMXCA HA €ro WKAWBEHWUMW; aaTta u
HOMEp rocyAapCTBEHHOW peructpauyun, o6 opraHe rocyAapCTBEHHOW perncrtpauMm u OCHOBHOW npegmeT
X03ANCTBEHHOW AesiTenbHOCTU (15 hu3nyeckoro nuua - cyobekTa npeanpuHMMaTelbCKoli AeaTenlbHOCTH)

2.) CBeAeHVs 0 AEHEXHbIX 06a3aTeNbCTBax KnveHTa: CBEAEHNSA O KPEAUTHON cAenke N U3MEHEHUs K Heli (Homep
M Oata 3ak/lueHNs CAENKM, CTOPOHbI, BUA CAEKN); CyMMa 0683aTenbeTBa No KPeAUTHOWM caesnke; BUA BasloThl
06s13aTeNIbCTBa, CPOK W NOPSAO0K BbINOHEHWUS KPeAWUTHOW CAENKU; CBEAEHWs O pasMepe NoralleHHO CyMMbl U1
OKOHYaTeNIbHO Cymme 06si3aTeNbCTBa MO KPeAUTHOW caenke; AaTta BO3HUKHOBEHMS MPOCPOYKM 06s3aTesibcTBa
Nno KPeauTHO caenke, ero pasvMep W CTaAusl MoralleHusl; CBEeAEHUs O NpeKpalleHuV KpeauTHOW caenku v
cnocobe ee npekpaiieHus (B TOM u4ucnie No CorfnalleHuio CTOPOH, B CyAeGHOM rfopsiake, rapaHToM T.n.),
CBELEHUSI O NPU3HAHWUN KPEAWUTHOW cAenku HeAEACTBUTENBHOWM 1 OCHOBAHUSI Takoro NpusHaHus. og KpeauTHoi
CAENKOV CTOPOHbI MoAPa3yMeBAalOT CAENKM, MO KOTOPbIM BO3HWKAOT, MW3MEHSTCA WM NpekpaljatoTcs
06513aHHOCTM K/iMeHTa OTHOCWUTE/IbHO OnaTbl [AEHEXHbIX CPEeACTB B TEYEHWM OMpedenieHHOro BPEMEHU B
oyaoywem BaHky wu/wvnu  gpyrum  cy6bekTam  XO3sIiCTBOBAHWS, B TOM 4MC/ie MOCTaBLUMKAM  KUIMLLHO-
KOMMYHaJ/TbHbIX YCnyr ( 91eKTpo-,ra3o-, BOA0-, TEN/IOCHAGXEHMS, BOAOOTBOAA 1 Ap).

KnneHT cornaceH ¢ Tem, 4To B C/lydyae HeHaj/iexallero UCnosiHeHns ceBoux obsasatenscts OO0 «YkpanHckoe
6HPO KPeAUTHbLIX UCTOPWIA», Haxogslleecs no agpecy: 01001, r.Kues, yn.MpyweBsckoro, 14., rae 6yaet XpaHUTbCS
N obpabarbiBaTbCA €ro KpeauTHas UCTopusl, pasmep (PUHAHCOBOW OTBETCTBEHHOCTU OO0 «YKpauHckoe 6po
KpEeOWTHbIX WUCTOpUiA» nepes KAWEHTOM OrpaHMyMBaeTcs pa3MepoM, KOTOpPbIA yka3aH B [OrOBOpe O
npeaocTaBIeHNN NHPOPMALMOHHBIX YCAYT, 3aklodeHHoM Mexay BaHkom n OO0 «YKpanHckoe 610po KpeauTHbIX
ncTopuii».

1.1.7.23. baHK He npegocTaBnser nHopmaumio (B TOM 4YMc/ie BbIMMCKU onepauuii Mo cyeTam U NAaTeXHbIM
KapTaM) B OTBET Ha 3anpocbl KAMEHTOB, MOMlyYeHHble MO noyTe C MpocbOOoi NpefocTaBUTbL MHAOpMaUKIO,
coaepxaltllyto 6aHKOBCKYH TaHy Ha ByMaXHbIX HOCUTENSX No noyte. MIHdopmaums, cocTasnsaoLLasn 6aHKOBCKYHO
TaliHy MOXET 6bITb PaCKpbITa JIMYHO K/IMEHTY B OTAENEHN BGaHKa.

BaHK MMeeT nNpaBo packpbiBaTb TPETLUM NMLAM Kacatollytocs KnveHTa 6aHKOBCKYH TaiiHy TO/IbKO Mpu cornacum
KnueHTa, ecnm 06s13aTenbCTBO MM NpaBO PACKPbITUS GAHKOBCKOK TaliHbl HE BblTEKAeT 13 3aKOHa, B TOM yucne



3aKOHa MHOCTPaHHOrO rocyfapcTea. BaHKOBCKYH TaiiHy COCTaB/ISIKOT, HO HE OrpaHNUMBAOTCA MEPEUNCIIEHHBIM,
CBELIEHUSI O KNIMEHTE N GAHKOBCKMX CYETAX K/IMEHTA; 06 onepauusx, KOTopble 6bI/IN NPOBEAEHBI B NO/Mb3Y WK NO
MOPYYEHUIO KNMEHTA, a Takke MHopMaumsi 06 OCYLECTB/IEHHbIX UM CAenkax; 0 pMHAHCOBO-3KOHOMWUYECKOM
COCTOSIHUW K/IMEeHTa; 06 opraHU3alMOHHO-NPABOBOV CTPYKTYpE K/IMEHTA, €ro PYKOBOAWTENSX M HanpaBieHusIX
[AesTeNbHOCTU, MHopMaumsl, cogepXallascss B [AOKYMEHTax KIMeHTa 6GaHka O K/MeHTax gpyroro 6aHka,
MHhopMaums O cueTax yMepLUero KnneHTa 6aHka, CBeAeHusi 06 MMYLLEeCTBe, HaxXOAsALEMCS Ha XpaHeHUu B
6aHKe (COBCTBEHHMK WMMYLLECTBA, NEpeyveHb VMMYLLECTBA M €r0 CTOMMOCTb, BWA, XpPaHeHws), MHdopMaumsi o
nmuax, KoTopble XOTeNU cTaTb KAMeHTamu 6aHKa, HO B CWIy OMNPEAENEHHbIX MPUUYMH UMW HE CTa/n, a Takke
MHpopMaLUsa O KIMEHTaX, MPEKPATUBLUMM CBOM OTHOLLIEHUSI C 6aHKOM.

KnMeHT onoBelleH W corflaceH Cc TeMm, 4YTo BaHK B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM  YKpauHbl,
MeX/AyHapoAHbIM [JOrOBOPOM MM 3aKOHOM MHOCTPAHHOO roCyAapcTBa Npu YCTaHOBIEHUN [€/10BbIX OTHOLLIEHWA
¢ KnmeHTom, npoBeAeHnn GaHKOBCKUX onepauunii KnveHTa, B TOM UYNC/e MEXAYHAPOAHbIX, MOXET 6bIThb 06513aH
packpblBaTb 6GaHKOBCKYK TailHy OTHOCUTENbHO KnveHTa, ero onepauuii, CYETOB, a Takxe /OOy Apyryo
MHpopMaumio, [aHHble, CBEAEHWs, CBsA3aHHble C 6aHKOBCKOW TailHOW B pamKkax WHOCTPAHHOrO 3aKoHa,
YNO/THOMOYEHHOMY FOCYLAapPCTBEHHOMY OpraHy COOTBETCTBYHOLIENO WHOCTPAHHOIO rOCYAapcTBa, AAXe €ec/u
3aKOHOAATe/IbCTBO 3TOTO roCyAapCcTBa He COOTBETCTBYET CTaHAapTam YKpauHbl.

B cBA3u ¢ atum, KnveHT pgaet baHky ceoe 6630FOBOpO‘-IHO€ cornacue Ha npepgocrtaB/ieHne ero nepCcoHasibHbIX
OaHHbIX N p,pyr0|7| I/IHCt)OpMaLI,I/II/I, KOTOpas AB/deTCA 6aHKOBCKOl TaliHOl, B KOMMNETEHTHbIE opraHbl NHOCTPaHHOIoO
rocygapcrtBea, B nopsagke, yCtaHOB/1IEHHOM 3aKOHOAATE/IbCTBOM TakKOro MHOCTPaHHOIo rocyaapcrea.

KNMeHT npy ycTaHOBMEHUN AENOBbIX OTHOLWEHUI ¢ BaHkoM coob6uiaeT BaHKy O CBOEM Ha/loroBOM cTaTyce B
COOTBETCTBUM C TPEBGOBAHMSIMU HAJTIOFOBOTO 3aKOHOAATENBCTBA MHOCTPAHHOTO FOCYAAapCcTBa, KOTOPOE YKasbiBaeT
BaHk, B npegenax, ykasaHHbix BaHkoM. B criyuae W3MEHEHWSI Ha/IOrOBOTO cTaTyca B COOTBETCTBUMM C
TpeboBaHUSAIMM HAJ/IOTOBOrO 3aKOHOAATENbCTBA MHOCTPAHHOTO rocyAapcTBa KnneHT 06s3yeTcs MUCbMEHHO
yBeAoMUTb BaHk 06 aToM B TeueHne 30 AHeli C AaTbl TAKOro U3MEHeHUsl. KNMeHT 06s3aH npeaocTaBnsaTb BaHky
nobble fOKYMEHTbI, Mo hopmaM, KOTopble 3aTpebyeT BaHk, B paMKax BbINOMHEHUS BaHKOM CBOUX 06513aTeNbCTB
nepes KOMMNETEHTHbIMY UHOCTPaHHbIMI FOCYAaPCTBEHHLIMW OpraHamMm.

1.1.7.24. CTOpOHbI 06A3YIOTCA yperynmpoBaTtb Cnopbl M NPETEH3UKW, BO3HMKAKOWME B CBSA3N C UCMNOSIHEHWEM
Jorosopa, nytem neperosopos.

Ha ocHOBaHWM 3aKOHOB, B TOM 4MC/le MHOCTPaHHbIX TOCYAApPCTB, A1 YPEry/IMpoBaHUs OTHOLLEHWIA Mexay
BaHkoM ¥ KNMEHTOM MOXEeT ObiTb MPUMEHEHO 3aKOHOAATENIbCTBO MHOCTPAHHOMO TrOCyAapcTsa.

1.1.7.25. B cnyyae o6HapyXeHuss KnMeHTOM Kakol-imbo CMOPHOM CUTyaumu, CBSI3aHHOW C ycC/yramu,
npefoCcTaB/EHHbIMU B paMKax HacTosiwero [loroBopa, KNneHT fo/mKeH He3amenITeNlbHO YBEAOMUTL 06 3TOM
BaHk nytem nogauv nMCbMEHHOro 3asBneHus B nogpasgeneHne baHka (B cnyyae ecnu pelleHue Bonpoca
npegycmarpuBaeT pacCMOTPEHNE NUCbMEHHOTO 3asIB/IEHNS).

1.1.7.26. BaHK NpyvHUMaEeT BCe BO3MOXHblE Mepbl MO YPErySIMPOBaHUIO BO3HWMKLUEH CMOPHOW cuTyaumum 1
yBefoMnseT KnveHTa o pesynstatax pacCMOTPeHUs ero 3asBfneHus. NS yperynmpoBaHus BO3HUKLLEN CNOPHOW
cuTyaLmn baHk MOXeT npurnacuTb KnveHTa Ha NIYHY0 BCTPeYy C YNoSIHOMOYEHHbIM COTPYAHUKOM BaHka.

1.1.7.27. B cnyyae ecnu kKakoe-nnbo W3 MOMOXEHWA HacTosilero JloroBopa SBMSIETCA WM CTaHOBUTCS
HEe3aKOHHbIM, HefelCTBUTE/IbHLIM WX He MOMb3YyWuMcs CcyaebHON 3aluToil, 3TO He 3arparvsaet
[eCTBUTENBHOCTb OCTa/IbHbLIX NOMOXEHW [JoroBopa.



1.1.7.28. CTOpOHbI 4OrOBOPU/IUCL O TOM, YTO MECTOM UCMNOJSTHEHUSA HacTosALero Jlorosopa SABMSAETCA CTPYKTYpHOe
nogpasneneHve baHka B COOTBETCTBYHOLLEN afMUHUCTPATUBHO-TEPPUTOPUATIBHON eanHuLe YKpauHbl (N0 MecTy
npoxuneaHusa KnveHTa):

° B BMHHMUKOI 06nactu: 21050, BuHHMUKas 06n., T. BuHHMUA, yn.CobopHas, 52

° B BonbIHckon obnactu: 43010, BonbiHcKas o6n., I. Jlyuk, yn. BospoxageHnus, 1

° B [JHenponeTpoBcKoi obnactu: 49000, AHenponeTpoBckas 061., . AHenp, yn.MeyHukosa, 18;
o B [loHeukoi obnacTtu: 83001, JloHeukasa 06n., . [JoHeuk, yn. OkTsa6pbckas, 82 a

o B XXutommpckoii obnactu: 10012, XXurtommpckas o6n., r. XXutommp, Moronesckas, 4

° B 3akapnarckoi obnactu: 88000, 3akapnartckoii 065., I. Yxropog, npocnekt Ceso6oapl, 14

° B 3anopoxckoi obnactu: 69065, 3anopoxckasi 061., I. 3anopoxbe, n. ViHxeHepHas, 1

° B WMBaHo-PpaHKoBCKOW obnactu: 76018, VeBaHo-dpaHkoBckas 06n., I VBaHO-PpaHKoBCK, yn.lanuukas,
22

° B Knesckoli o6nactu: 04116, Knuesckas 06n., I. Knes, yn.Banasl Bacunesckoii, 12/16

° B Knposorpagckoi obnactu: 25006, Knposorpagckas o6s1., . Kuposorpag, yn.lMpeobpaxeHckas, 26/70
o B JlyraHckoi o6nacTtu; 91011, J/lyraHckas o6n., I. JlyraHck, ya. YentockMHues, 14

° B0 J/IbBOBCKOI o6r1actui: 79008, /lbBoBCcKast 06n., I. J/IbBOB, yn.lyuynbckas, 11-a

° B Hukonaesckoit obnacTtu: 54029, Hukonaesckas 06n., . Hiukonaes, yn.®pyHse, 27

o B Opecckoli obnactu: 65036, Ogecckas o6n., r. Ogecca, yn. LLopca, 125/1

o B MonTtaBckoii o6nactu: 36029, Nontasckas o06n., I. MonTaea, yn.llBeackas, 2

° B PoBeHckoi obnacTu; 33023, PoBeHckas 06n., . PoBHO, yn.BuanHckas, 8

° B Cymckoii obnactu: 40030, Cymckas o6n., . Cymel, yn. Fopbkoro, 26

° B TepHonosnbckoi obnactu: 46000, TepHononbckasa 06/1., I. TepHononb, np-T CT. baHaepsl, 38

° B XapbKOBCKoI obnacTtu: 61057, XapbkoBckas 0611., . XapbkoB, yn. [loHeu-3axapxeBckoro, [1.6/8 ,
° B XepcoHckoi obnactu: 73000, XepcoHckas 06/1., I. XepcoH, NpocnekT Yiwakosa, 43

° B XMe/ibHULKOI 06nacTun: 29000, XmMenbHULUKasi 0611., I. XMenbHULKWIA, yn. MpockypoBckas, 19
° B Yepkacckoi obnacTtu: 18000, Yepkacckas o6n., . Yepkaccel, yn. baiigpl BuwHeseukoro, 40

° B YepHoBuuKoi obnacTtu: 58005, YepHoBuukasa 06n., . YepHoBupbl, yi.CTactoka, 14a



°© fapyroe CTPYKTypHoe nogpasgeneHve baHka B COOTBETCTBYHLLEN afMUHUCTPATUBHO-TEPPUTOPUASIBHO
eAuHnLe YkpanHbl (Mo MecTy NpoxuBaHust KnneHTa)

Kpome Toro, no BbIGOpy CTOPOHbI Kpeautopa [oroBop MOXET ObiTb WUCMNOSIHEH NO OAHOMY U3 C/efyoLinx
agpecos: 49000, AHenponeTpoBckas 06n., . AHenp, yn. HabepexHas Mobeabl, 50; 49000, JHenponeTpoBCbka
o6n., r. OHenp, yn. barymckas, 11-a; 52005, [OHenponeTpoBckas 06:n., r. AHenp, yn.TennuuHas, 2; 49006,
[HenponeTpoBckass o6nactb, ropog [MdHenp, np.MywkuHa, 55. 51931, [HenponeTpoBckas 06nactb, T.
[HenpoasepxuHck, npocnekt JleHuHa, 43; 51400, AHenponeTposcbkasd 06n., I. Masnorpag, yn. K.Mapkca, 35;
08500, Kuesckas o6n., . ®actos, yn. CobopHasd, a4.10; 53210, AHenponeTpoBckass obnactb, . HUKonosnb, yn.
Yybaps, 23; Opgecckas obnactb, . Ogecca, yn. UepHomopckoro KasadectBa, 115; 36020, MNMontaBcbka 0611., T.
MontaBa, yn. fleHnHa, 9/17; 46000, TepHonosnbckass 06n., r. TepHononb, np-T CT. baHgepsl, 38; 75300,
XepcoHcbka 06n., nrt. HosoTpouuk, yn. Yanaesa, 3; [HenponetpoBckasd o6n., . Hukononb, yn. Yybaps, 23;
61010, XapbkoBckass 006n., I. XapbkoB, KpacHowkosnbHas HabepexHas, 16, 84301, [oHeukas o6n., 39600
Montaecbkas 06n., ropog KpemeHnuyr, yn. MNepBomaiickas, 38, [JoHeukas obnacTb, 87515 ropog Mapuynons, yn.
ApTtema, 56, 84301 [doHeukas obnactb, ropog Kpamartopck, By/. KatepuHuya, 16, 52400, [HenponeTpoBckas
o6nactb, COnoHsAHCKMA p-H, NrT. ConeHoe, yn. MarapuHa, 12a

1.1.7.29. CTOpPOHbI AOTOBOPU/INCL, YTO BCE CMOPbI, PACXOXAEHUS WU Tpe6GoBaHWsl, KOTOpble BO3HMKAOT M3
[laHHoro [loroBopa W ApyrMx [OrOBOPOB Mexay BaHkoM v KnveHTOM WM B CBA3WM C HUMM, B TOM u4uUcrie
Kacalolmecss WX WUCMOSIHEHWS!, HapyLUEHUs,, NPEKPaLLleHUss WU MNPU3HaHWsS AelCTBUTENbHLIMKU, MoAnexar
paspeLLeHno B O4HOM 13 YKa3aHHbIX CyZ0B (N0 BbIGOPY CTOPOHbI, KOTOpas UHULMUPYET 06palLeHne B Cy):

- NMOCTOSIHHO AECTBYHOLMIA TPeTelCcKniA cyn npu Accouvauun "[HenpoBCcKuiA GaHKOBCKMIA cowo3" (agpec cyaa:
49000, r. AHenp, np. K.Mapkca, 60; cnop paccmarpuBaeTcsi €QUHOMIMYHO HasHauyeHHbIM [NnaBoit TpeTeiickoro

cyna cyabéii);

- NOCTOSIHHO AEeNCTBYIOWMIA TpeTencknii cy npu Accouyunaumn "HOpugudeckune KomnaHmn YkpauHsl" (agpec cyga:
49000, r. AHenp, np. um. Masetsl "MpaBga”, 4. 29, ot. 413; cnop paccMmarpmMBaeTcsa e4MHONIMYHO Ha3HAYEHHbIM
naBoit TpeTelickoro cyaa cyabén);

- cyq obLlein prucanKunn.

CTOPOHbI AOTOBOPU/INCH, YTO BCE CMOPbI KacaTeNlbHO NpU3HaHWs JaHHoro [oroBopa u Apyrux AOroBOPOB MeXay
BaHkoM 1 KnMeHTOM HefencTBUTENbHBIMU MoANeXaT pa3pelleHnto B OAHOM M3 yKasaHHbIX cyaoB (Mo BblGopy
CTOPOHbI, KOTOPas MHULMMPYET o6paLLeHne B Cya):

- NMOCTOSIHHO AENCTBYIOWNIA TPEeTEeCcKMiA cyg npu Accoumaummn "[HenpoBckuii BaHkoBckuin Coro3" (agpec cyga:
49000, r. AHenp, np. K.Mapkca, 60; cnop paccmarpuBaeTcsi €QUHOMNYHO HasHayeHHbIM [NnaBoit TpeTeiickoro

cyfa cyabén);

- NOCTOSIHHO AENCTBYOWMIA TpeTeckniA cyn npu Accouunaunn "KOpuguyeckue KomnaHmm YkpauHbl" (agpec cyga:
49000, r. AHenp, np. um. Fazetsl "MpaBga”, 4. 29, ot. 413; cnop paccmaTpyMBaeTCs €4MHOMNYHO Ha3HaAYEeHHbIM
CnaBoi TpeTeickoro cyaa cyabéii );

- cyq obuein oprucankumun.

1.1.7.30 B cnyyae cMepTn Unm 6aHKpoTcTBa [o/mkH1Ka BaHka no KpeaMTHOMY [OroBOPY WK 3aMeHbl [JomKHMKa
BaHka BcrieAcTBME NpaBonpeemcTsa 1 / v nepeBoaa Aonra Ha TpeTbe /MU0 (HOBOTO AO/HKHMKA), MOPpYyYnTENb
npYHMMaeT Ha cebsi 06a3aTeNbCTBA M COIlaceH OTBeYaTb 3a MCMOSIHEHWE KPeaWTHOro Aorosopa 3a [o/mkHuKa



BaHka, a Takke N1060r0 APYroro JO/MKHUKA (HOBOMO A0/MKHUKA) NPW HACTYNIEHUN YKa3aHHbIX B AaHHOM MyHKTe
06CTOSATENLCTB, B CBSA3W C YeM, MopyunTenb NpeaocTaBsieT NopyunuTenscTBo nepes BaHkom 3a ucnonHeHve
HOBbIM [O/HKHUKOM 06513aTe/IbCTB MO KPeAWTHOMY AO0TOBOPY B pasMepe W nopsifke, onpenesieHHOM YC/10BUSIMU
AaHHoro [loroBopa. Mpu 3ToM, Nto6ble AONOMHWUTENbHbIE COr/lacoBaHusi ¢ MopyunTeneM He HyXXHbl.

1.1.7.31. Cpok MCKOBOI AaBHOCTW KacaTenbHO TpeboBaHuii baHka No Bo3BpaTy KpeauTa, onsaTbl NPOLEHTOB 3a
Nnosib30BaHMe KpeauToM, BO3HArpaXxaeHus, HeyCTOMKN - NeHn, WTpados, pacxonqos baHka coctasnset 50 ner.

1.1.7.32. B cnyyae nNpOTUBOPEYUS YC/OBWUIA [OroBopa, 3akawvaeMoro baHkom ¢ OpraHusauymein/KnmeHTtom ¢
Ycnosusamu 1 npasuiaMu Npefoctas/ieHns 6aHKOBCKUX YCTyr NPUOPUTET UMEKOT YC10BUSA [Or0BOpPa.

1.1.7.33. CoBepuieHne cpgenkuw/onepauun ¢ KAnMeHTOM, KOTOpbI SIBASETCA COTpyaHWkoM bBaHka (nuuo,
cocTosee ¢ baHKOM B TpyAOBbIX MPaBOOTHOLUEHUSAX WM Ha OCHOBaHUM TPaKAaHCKO-MpPaBOBOro A0orosopa o
npeaocTaB/ieHnN YCnyr/BbiNoAHEHUN paboT) MO0 YleHaMu ero ceMbU, Ha Cymmy, npesbiwatowlyto 25 000 rpH.
(aBapuaTb NATb ThiCAY FPUBEH) (CAeMKa C KOH(/IMKTOM MHTEPECOB), AO/MKHO ObITb COr1acoBaHO C SIMHEWHbIM
pykoBoAWUTENEM COTPYAHMKA NyTEeM NOAMUCAHUA COOTBETCTBYIOLLEIO AOKYMEHTa B CUCTEMe LOKYMeHToobopoTa
BaHka. B cnyyae, ecnm Takaa caenka/onepaums 6ygeT coBeplleHa W B gasibHelillem He 6yaeT ogobpeHa
BaHkoMm, OHa cumTaeTcs HeAelCTBUTE/bHOM C HacTyMn/IeHMEM MOCAEeACTBUIA, NPeayCMOTPEHHbIX AENCTBYOLWUM
3aKOHO4ATENbCTBOM. YKa3aHHble MOCc/efCTBUS NMPUMEHSIOTCA Takke K ceskam/onepauusm, OCyLLEeCTB/IEHHbIM
6e3 cooTBecTBYOLLEro ogobpeHus BaHKkoM BBUAY HaMUuUs TEXHUYECKOW BO3MOXHOCTWU, HO He paspeLleHHbIM
onepauuoHHbIMK npoleaypamu baHka.

1.1.7.34. C uenbio MOHUTOPUHra BaHKOM MOLLEHHUYECKUX/PUCKOBLIX GAHKOBCKUX OMnepauuin n/vam npoBeaeHnto
BaHkom MeponpusaTKiA Mo NoralleHnto 3ago/mKeHHOCTH KnneHTta nepeq baHkoMm, KnneHT/ynosHOMOYEeHHOe fnuo
KnneHta pgaet cornacve baHKy B TeuyeHun cpoka AeiicTsus [oroBopa O npefocTaBfeHun GaHKOBCKMX YCayr
YCTAHOBUTb TE0MNo3nLMOHNPOBaHMe TenedoHa KaveHTa/ynonHOMOYeHHOro nvua KnveHTa, HOMep KOToporo
yKasaH B joroBope, a Takke Ucnosb3oBarb MHDOPMaLMo 0 MECTOHaX0XAeHUW KrneHTa/yrnosHOMOYEeHHOro fimua
KnueHta , nony4veHHoli BaHKOM Ha OCHOBaHMM T[e0MO3NUMOHMPOBaHUSA TenedoHa. onydeHHada BaHkom
NHopMaUmMA O MeCTOHaxoXAeHun KrmeHTal/ynonHOMOYEHHOro nvua KnaveHTa nytem reonosvuyMoHMpOBaHUA
TenedoHa , He 4BNAETCA BMelaTe/nbCTBOM baHka B ero Nu4YHyl0 Xu3Hb 6e3 cornacusa  Knuenta/
YNOSIHOMOYEHHOTO Nnua KnveHra.

1.1.7.35. KnuneHT o065a3yeTca nHopMupoBatb BaHK 06 WM3MEHEHUW [aHHbIX, YKa3aHHbIX B 3asiB/leHuun, He
nosgHee 15 kaneHpapHbIX [AHE € JaTbl WX WU3MEHEHUS, a TaKkke MpefocTaBuUTb B BaHK [OKYMEHTHI,
noAreepxaaroLme nsmeHeHve dhammanm, UMeH, OTYecTBa M NacnopTHbIX AAHHbIX.

1.1.7.36. KnueHT cornawaerca ¢ Tem, YyTo baHK Bnpase 3anpawmsarb nogTesepxaeHne KAneHTOM [AaHHbIX,
yKasaHHbIX B 3asiB/IEHUN, C NEPUOANYHOCTbIO, ONPeAesieHHOW BHYTPMOAHKOBCKMMKU TpebOoBaHUSAMKU, B T.4. C
NMOMOLLbI0 TenedOoHHbIX KOHTAKTOB, SMS-3anpocoB M MCMNO/b30BaHWUA YCTPOMCTB caMOOo6CyXnBaHus. KnneHt
cornawaercs ¢ TeM, YTO HenpeaocTaB/ieHNe, HEMOMIHOE NMpefoCcTaBNeHNe HMM 3anpaluvBaemMolr UHdopmaymm
6o ee HecoOTBETCTBME MHOpMaUun, codepxatllelica B base gaHHbIX BaHka, MOXET CNyXuTb OCHOBaHWEM
Ana baHka oTkasaTb KnneHTy B NpoBedeHWMM onepauun, ecnim TakoBas WHdopmaums Heobxoguma Ans
naeHTUdmkaumm KnueHta n/mnn ero ayteHTudamkaumn.

1.1.7.37. KnneHT cornawaetcs ¢ TeM, 4to baHk BnpasBe ocyLLecTBIATb POTOCHEMKY M BuAeoHabnogeHne, ecnu
WHOEe He MpefycMOTPEHO MpasuiaMy npegocTtasnieHns BaHkom onpefeneHHbIX YCyr, a Takke TenegOoHHYo
3anncb B CBOMX NOMELLEHUSAX M Ha CBOMX YCTPOMCTBaX B Lensax obecneyeHnss 6e30nacHOCTU U HaZ/exallero
o6cnyxnBaHus KnuveHta 6e3 ero AONOMHWUTENLHOTO yBegomeHus. Bupgeosanucu, dhoTtorpachmm m 3anucu
TenedOHHbIX Pa3roBOpoB MOryT ObITb MCMOb30BaHbI B Ka4ecTBe AoKasaTe/NlbCTB B NpoLeccyasbHbIX OEACTBUAX.



1.1.7.38. /lto6biM cNOCOBOM A0BOANTL A0 CBEAEHUSA TPETbUX WL, MHADOPMALMIO O 3a40/HKEHHOCTU 3aeMLmuKa no
HacTosemy [loroBopy, a Takke 0 Haimumm (OTCYTCTBUM) U COCTOAHUN NMYLLECTBA, NepefaHHoro B obecneyeHne
BbINOMHEHUA 064A3aTeNbCTB, B C/lyvae HapylleHUs 3aeMLIMKOM KakKoro-imbo 13 06s3aTesibCTB Mo HacToswemMy
[oroBopy, a B cnyyae Bble3ga 3aemMuwuka 3a npegensl TeppuTopun YKpamHbl — C MOMEHTa nognucaHus
CTOpOHaMu HacTtosLwero [lorosopa.

1.1.7.39. lNpu 3TOM ANA YCTAHOB/IEHUA KOHTakTa C 3aeMuMKOM, Hapywwuslwmm JoroBop, BaHKk nmeeT npaso
pacnpocTpaHATb MMeloLLMecs B ero pacnopshkeHmum dootorpadoum KnveHra (3aemMuymka).

1.1.7.40. KnueHT fJaeT cBoe corfacue Ha ocyulecTtsneHns baHkom npu oopmiieHun Hactoswero [orosopa
cdhoTorpadmpoBaHnst cebsi, xpaHeHusi BaHkom dooTorpacmm B ganbHeilleM, a Takke Ha pacnpocTpaHeHue
XpaHsaLWwmxcs ghotorpaduii B cnyyvasix, NpesycMOTPEHHbIX HACTOSALWMM [JoroBopoMm.

1.1.7.41. KnueHT faeT CBOe corfacue Ha ocyllecTBneHns baHkom npy obpalleHnn Ha KJMEHTCKY0 NoAAEepPXKY
BaHka coxpaHeHuss TenetoHHOW 3anucu, XpaHeHus BaHKoM 3anvucu B AasibHeiweMm, 3anucu TenedOHHbIX
pasroBopoB MOryT O6blTb WCNOMb30BaHbl B KayecTBe [oKasaTeNbCTB B NpoLeccyalbHbIX  AelCTBUAX,
npeaycMOTPEHHbIX HACTOALLMM [JOroBopoM.

1.1.7.42. HacTtoswuii loroBop AeiiCcTBYeT 6€3 orpaHMYeHunst cpoka.

1.1.7.43. CTOpOHbI NpU3HAaLoT, 4YTo AelicTBme [oroBopa npekpaliaercss B MOMEHT 3akpbIiTusi nocnegHero Cueta/
Bknaga KnuneHTa, oTKpbITOrO B pamkax [JloroBopa nnmbo nognagatollero nog geiictene [oroeopa, a Takke npu
OKOHYaHUM ucnosb3oBaHMA ycnyr baHka, npedycMoTpeHHbIX JorosopoMm. Mpu Hannumn y KnveHta K MOMEHTY
3aKpbITUS nocnefHero cyeta KnveHTta HenoraweHHOR 3a0/mKeHHOCTH nepes baHkom no [orosopy, B TOM Yucie
3a00/HDKEHHOCTN MO oBepapadTy, a Takke 3a[0/MKEHHOCTWM NO onnate Komuccuii baHka, geiicteue [orosopa
npekpaLLaeTcsa nocsne NosHOro noralleHns Takoi 3a40/MKEHHOCTH.

1.1.7.44. KnneHT Bnpase B /1060 MOMEHT pPacTOpPrHyTb HacToAWMiA loroBop, yBegoMUB O AaHHOM HamepeHuu
BaHk nyTem nogauv B BaHK MUCbMEHHOrO 3asiBfiIeHMs O pacTopXeHun [loroBopa no ¢hopme, YyCTaHOB/IEHHOA
BaHKoM, ecnu nHoe He YCTaHOBIEHO KOHKPETHLIM pa3fesioM YCNoBuii u npasus.

1.1.7.45. bBaHK BnpaeBe B OAHOCTOPOHHEM MOPsSAKe PacTOprHyTb Jorosop npwu otcyTcTBUM y KnneHTta cyetos/
BK/1a10B/HENCNONBL30BaHUN K/IMEHTOM YCyr, OTKPbITbIX/MpensocTaBnseMbix B pamkax J[loroBopa, NUCbMEHHO
yBeoMuB KnneHTa 0 CBOEM peLLeHUN.

1.1.7.46. B cnyyae nonyyeHnss BaHKOM NUCbMEHHOro 3asiB/ieHUs O pacTopxeHun [oroBopa KnveHTa BaHk
UMeeT npaBo 00bSBUTbL HeAEWCTBUTENbHbIMU U GNOKMPOBaTb Bce KapTbl, BbinylleHHble KnmeHTy (Bknko4as
JononHuTeNnbHble KapTel), B 3TOM c/ydae KapTbl nognexar so3spary KnmeHtom B baHk.

1.1.7.47. B cnyyae nony4vyeHna baHkoM 3asB/ieHNa O pactopXeHuwn [lorosopa KnveHta BaHK nmMeeT npaso
3a6/10kMpoBaTh NpoBeaeHne KnueHToM onepauwii yepes cucrtemy Mpuear24 n MobileBanking.

1.1.7.48. PacTopxeHune [oroBopa siIBNSAeTCA OCHOBaHVWEM AnA 3akpblTna CuetoB KniveHTa.

1.1.7.49. BaHk 3akpblBaeT cyeTa/Bknaabl KnueHta B yCcTaHOBMEHHOM NOpsike B COOTBETCTBUM C [OroBOpOM,
3aKOHOAATENbCTBOM YKpauHbl 1 6aHKOBCKMMY NpasuiamMu.

1.1.7.50. Mpwn 3akpbiTn/pactopkeHnn orosopa w/uan vactu ycnyr, npefocTaBnsemMbiX B paMkax orosopa (B
T4. YCNyr no YyAaneHHOMY OOCNIYXMBaHWIO), KOMWUCCMW, paHee YynnadyeHHble baHky no Jorosopy, He
BO3BpAaLLAOTCA N HE YUMTLIBAKOTCA B CUET MnoralleHns 3af0/HKeHHOCTU nepes baHkom.



1.1.7.51. 3akpbiTue CyeTOB OCYyLLECTBNSAETCA B MNoOpsgKe, YCTAHOBNEHHOM «YCNOBUAMW WCMO/b30BaHUA
febetHbix kapT MAO Kb «MPUBATBAHK>» (MpunoxeHne 1 K YCNnoBuam).

1.1.7.52. 3akpbiTe BKNagoB KnveHTa OCyLLECTBNAETCA B NMOPSAKe, YCTaHOBNEHHOM «[1paBuiiamMn pasmelleHus
Bknagos B MNMAO Kb «MPUBATBEAHK» (MpunoxeHne 2 K YCNoBusAM) M COOTBETCTBYHOLMUMU «YCAOBUAMU MO
pasmelLleHnio AeHeXHbIX cpeAcTB BO BKIaa».

1.1.7.53. Mpn Hannumm Ha 3aKkpbiBaeMoM CueTe [AeHeXHbIX CpeAcTB, O/1I0KMPOBaHHbIX B COOTBETCTBMM C
[loroBOpoM Ansi UCNOSIHEHUSA pPacnopshkeHnin no CyeTy, NPUHATLIX BaHKoM K MCMNOAHEHMIO [0 MOMyYeHus
3a4B/ieHNa Ha 3akpbiTve CueTa, CYeT 3aKpblBaeTcAa Mpu YCNoBUM WX OTMEHbl KnueHToMm, a B c/yyae
HEBO3MOXXHOCTM OTMEHbI TaKNX PacrnopshKeHW CUET 3aKpbIBAETCS MNOC/E MX UCMOMHEHMS BaHkom.

1.1.7.54. B cny4yae nonyyeHns baHkom 3asBrieHmns o 3akpbiTun Cueta Bce KapTbl (B TOM Unc/ie A0NOSHUTE bHbIE
KapTbl), BbIMYLLEHHbIE K 3aKpblBAEMOMY CYETY, ONOKUPYIOTCA, 00bLABASIOTCA HeAeWCTBUTE bHbIMU U nognexar
BO3Bpaty KnueHtom B baHk.

1.1.7.55. C MoMmeHTa 3aKkpbITsd 6aHKOBCKMX CUETOB/BKIaAOB K/nMeHTa OTMEHAKTCA ANuTesNbHble Mopy4vYeHus
KnueHta K COOTBETCTBYHWOLMM cyeTam/Bknazam, baHk npekpaiwiaetr npuHMMaTb K WCMOMHEHMIO NaTeXHble
NnopyyeHns M uHble pacnopsbkeHus KnueHtTa M npekpawlaer 3auucifaTb Ha cyeTa/Bkiabl nocTynawolime
JeHeXHble CyMMbl M BO3BpallaeT UX B afpec OTnpaBuUTENA He MO34Hee C/efylowero 3a AHeM NOCTYn/eHns
cpeacTs paboyero gHs.

1.1.7.56. BaHk Bo3BpaLaeT KIMeHTy oCcTaTkm AeHeXHbIX CPeACcTB Ha ero cyetax/Bknagax B baHke Ha/lMyHbIMU
[AEeHeXHbIMM cpeacTBamy NnG0 Ha OCHOBaHUW nopyyeHus KnueHTa cpeacTsa NepeuncnsaTcs Ha apyroin cuet/

BKNag.

1.1.7.57. CTOpOHbI cornacoBa/iv NPeENMYyLLECTBEHHbIE YCNOBUA MUCMOSTHEHUSA pPacyeTHbIX AOKYMeHTOB KnveHTa/
nepeBofa AeHeXHbIX CpefAcTB KnveHTa: Mex6aHKOBCKUIA nepeBof cpefcTB KnveHTa ucnosHsetcs baHkoM B
CPOK [0 Tpex onepauuoHHbIX AHel; BHYTPUOAHKOBCKMI NepeBof AEHEXHbIX cpeAcTB KnveHTa npousBoautcs
BaHkom [0 ABYX onepaumoHHbIX AHEN.

1.1.7.58. B cBs3un ¢ aHHekcuein AP KpbIM 1 NpekpalleHnn aestenbHoCcTU baHka Ha 3Tol TeppuTtopumn Knnedt
0653yeTcsa ABUTLCA B CTPYKTYpPHOE nogpasfeneHne baHka, pacnonioxeHHoe Ha MaTepuKoBOW 4acTu YKpauHbI
ans coBepweHusi baHkom feicTBuiA MO YTOUYHEHMIO MHDOPMALMN OTHOCUTENBHO UAEHTUMKALMN N U3YUYEHUN
KnvueHTta n npepoctaBute B baHk OT AreHTCTBa Mo CTPaxXOBaHWIO BK/IAAOB, PAacnofiOKEHHOMY MO ajpecy :
109240, P®, MockBa, BepxHuit TaraHckuii Tynuk, 4. 4 , fasee AreHTCTBO, CnpaBKy 06 OTCYTCTBMM Bbinaar
AeHexHbIX cpeactB KnuneHTy - dmanueckomy nuvugy . Mpu atom , KnueHT o6s3aH coBepwnTb [eicTBus,
npenycMoTpPeHHbIe B HACTOALLEM MYyHKTe , B CpoK A0 31.12.2014 .

1.1.7.59. B cny4yae HeBbINOAHEHMS KnneHTOM 06s3aHHOCTER, NpeaycMOTpeHHbix n.1.1.7.58 HacToawmx
YcnoBuii, panbHeillee B3aumogeincTBue Mo AoroBopy KnaveHTa ¢ BaHkOM MOryT ObiTb WM3MEHEHbI MyTeMm
yBeOM/IEHUss, B TOM u4ucfne Ha calite baHka B cOOTBeTCTBYyWLleM pasgene Ycnosuit n Mpasun. [Mpu
HeobxoauMoCTU nony4vyeHnss BaHkom cornacusa oT KnneHTa Ha coBeplleHune Takux f[eicTBuii, CTOPOHbI
PYKOBOACTBYIOTCA CT. 205 NpaxxAaHCKOro kogekca YkpauHol (Mo/14aIMBoOe cornacue).

1.1.7.60. Bce, 4TO He npeaycCMOTPEHO 3TUMM YC/IOBUSIMW 1 NpaBuiamu, peryivpyetcsi AeicTByloWwmm
3aKOHOZATe/Ib,CTBOM YKpauHbl.



1.1.7.61. [na BnagenbueB nnaTexHbiX Kapt, nogaepxusarowmx craHgapT NFC, baHKk opraHu3osblBaeT
crneunasbHbllii cepBuC NPy opraHusauMm npMema K onsate Takum naaTexHbiM CPeacTBOM YCyr METPONo/MTeHa
B . Kueee. A UMeEHHO, NpW onnate KAVNEHTOM YyKasaHHbIM MNaTeXHbIM CpefcTBOM YCyr METPONoNnTEHa B T.
KneBe, — KNneHT 06s3biBaeT BaHk onpoTecToBaTb Kaxayk 10-yio (OecATyrk) TpaH3akuuo onnatbl yciyr
meTpononuteHa B I. Knese. [llpu 3TOM Nof OAHOM TpaH3akuuii B YC/NOBUAX [AEWCTBUSA 3TOr0 cnewumnasibHoro
cepBuca MNOHMMAETCS CTOMMOCTb OfHOI noe3gku. lMepuof AEWCTBMA OMMCAHHOIO CheuMasibHOro cepsuca
HaunHada ¢ 00 yacos 00 MmyuHyT 01.07.2015 1. no 23 yaca 59 MuHYT 31.12.2015 1.

1.1.7.62. Tpun BbINO/IHEHMM CBOMX 06s3aTesiIbCTB N0 HacToAweMy Jorosopy, CTOPOHbI, X addpuanpoBaHHble
nmua, paboTHUKU UMW NOCPESHMKA He BbINJayuMBatoT, He npeanaratoT BbiMIaTUTb U He paspeLlaroT Bbinnaty
KaKnx-imbo JeHEeXHbIX CPEeACTB UM LEHHOCTENR, MPSIMO UM KOCBEHHO, /OObLIM MuaM, A5 OKa3aHUs B/IMSHUSA
Ha [eliCTBUS WX peLLeHNs 3TUX SIUL, C Lefblo NoAyYnTh Kakme-nnbo HenpaBoMepHbIe NMpenmyLLecTsa.

Mpu BbINOSIHEHMM CBOUX 00S3aTeNbLCTB MO HacTosieMy JoroBopy, CTOpOHbI, MX addunupoBaHHble nnLa,
paboTHUKM UMM NOCPELHUKN He OCYLLEeCTBAAIT AeNCTBUA, KBANNMULMPOBAHHbLIX Kak NpUMEHEHHbIe ANa uene
HacToswero [joroBopa 3akoHO4ATENbCTBOM, Kak fdadva / MmofiyvyeHve B3sTKM, KOMMepUYeckuidi Mogkyn, a Takke
[eicTBusA, Hapylwawuwme TpeboBaHWA LEWCTBYIOLIEro 3akoHOAAaTeNbCTBa WM MEXAYHapoAHbIX akToB O
NPOTMBOAENCTBUM fierasim3anmn (OTMbIBaHWIO) AOX0A0B, NO/TYYEHHbIX NPECTYNHbIM NyTEM.

B cnyyae BO3HWKHOBEHUSA Yy CTOPOHbI NOAO3PEHUIA, YTO MPOMU3OLLIO UAN MOXET MPOU30ATU HapyLIeHUe Kakux-
60 NOMoXeHWi n.n. , CTopoHa 065a3yeTca yBegomMntb Apyryto CTOpoHY B NMCbMeHHOW hopme. Mocne
NMUCbMEHHONO  yBEOM/IEHUSA, COOTBeTCTByOWana CTopoHa WMeeT npaBo MPUOCTAHOBUTbL  WCMOMHEHWE
0653aTe/bLCTB NO HacToALEeMy [loroBopy A0 NoAyvYeHUs NOATBEPXKAEHNS, YTO HAPYLLIEHUSA He NPON30LLIO NN He
npousongeTr. 3T0 NOATBEPXAEHUE [AO/MKHO ObiTb HAaMpaB/eHO B TeYeHue [ecATU pabounx OHel cC aathbl
NMNCbMEHHOTO YBeJOMJIEHNS.

B nucbMeHHOM coobuieHun CTopoHa 06si3aHa cocnaTbCs Ha hakTbl WM NPefocTaBUTb aprymeHTbl O
BO3MOXHOCTW HapyLleHUs bbIX NOAOKEHWA M.N. . KOHTpareHToM, ero addpuaMpoBaHHbIMU UL aMMU,
paboTHUKamMu UM nocpegHVkamy  BblpaxaeTrcs B AeNCcTBUAX, KeanuguumpyembiX — AeACTBYHOLUM
3aKoHOZATeNbCTBOM, Kak Jadva unv nosyvyeHve B3ATKU, KOMMEPYECKUA NOAKYN, a Takke AeACTBMSA, HapyLlatoLme
TpeboBaHNS AENCTBYIOLLEr0 3aKOHOAATENbCTBA UM MEXAYHapOAHbIX aKkTOB O MPOTUBOAENCTBMM Nerannsauuu
[0X0A0B, NONYYEHHbIX MPECTYNHbIM MyTeM.

B cnyyae HapylweHus ogHoli CTOPOHOI 0653aTeNbCTB BO3AEPXMUBATLCA OT 3anpelleHHbIX AeWCTBUIA u [ nunu
HenosnyyeHms gapyroii CTOPOHOW B YCTAHOB/MEHHbIA HACTOALWMM [0rOBOPOM CPOK MNOATBEPXKAEHUSA, UTO
HapyleHns He npou3oWwio WM He npousoiiget, gpyras CTopoHa MMeeT npaBo pacTOprHyTb [OroBop B
OOHOCTOPOHHEM MOpPSALKEe MOSIHOCTBIO WM B YacTW, HanpasWB MUCbMEHHOE YBEAOMJ/IEHWE O PacTOpPXEHUW.
CTopoHa, No 4beii nHMUMaTMBe Obl PACTOPrHYT HacTosiwero [loroBopa B COOTBETCTBUM C MOMOXEHUSIMM
HacTosILLel cTaTby, UMEET NpaBo TpeboBaTbk BO3MELLEHNS peasibHOro yobiTKa, BO3HUKLLIEro B pe3y/brarte Takoro
pacTop)eHus.

1.1.7.63 OrpaHM4yeHUs B OTHOLUEHUSAX C KSINeHTamMun

My6nnyHoe akuMoHepHOe O6LLECTBO KOMMepueckuii 6aHk "MpuBaTbaHK", yaensieT 3HauuTeslbHOe BHUMaHUe
CO6MIOAEHNI0 HAaUMOHAsIbHBIX U MeXAyHapoAHbIX CTaH4apToB 60pb6bl C MOLIEHHUMYECTBOM, KOppynuuei,
neranmsauueii (OTMbIBAHMEM) [AO0XOAOB, MOMYYEHHbIX TMPECTYMHbIM MyTEM, a Takke (PMHAHCMpPOBaHUEM
Teppopusma.



®uHaHcoBble ycnyrn NMAO Kb "lMpuBatbaHK" He MOryT UCNOsb30BaTbCA A1 NPOBEAEHMA onepauuini n / nam
OCYLLECTBEHUSA AEACTBUIA,:

© 3anpelleHHbIX / OrpaHUYEHHbIX COMAacHO CaHKUMSIMU YKpauHbl Ha OCHOBaHUKM 3akoHa YkpauHbl «O
CaHKLMAX»;

° MPAMO WM KOCBEHHO CBS3aHHLIX C BMAaMW [eATeSIbHOCTW, 3anpelleHHbIMU / OrpaHUYeHHbIMU B
COOTBETCTBUM C PELLUEHMAMMU YNONHOMOYEHHbIX MeXAyHapoAHbIX OpPraHoB M OTAe/IbHbIX rocyaapcTs (B
yacTtHocTK, CoeeTta besonacHoctn OOH n ee komuteToB, EC, CLUA 1 T.4.) U nonntnkn baHka,

3. CBsi3aHHble C MPOBEAEHVEM oOnepaunii ¢ Wan B MOMb3y UL, B OTHOLUEHUM KOTOPbIX MPUMEHEHSI
MeX[yHapoaHble CaHKUMW B COOTBETCTBUM C PELUEHVSIMU YMNOSIHOMOYEHHbIX MEXAYHApOAHbIX OpPraHoB W
OTAEeNbHbIX rocyAapcTB, NoNUTVKM BaHka (fasnee - 3anpeLyeHHbIe onepauymn).

B CcOOTBETCTBUM C 3aKOHOAATE/IbCTBOM YKpauHbl, B CBOE [AeATeNlbHOCTM BaHK MpuaepXuMBaeTcs CaHKLUMi
YKpaunHbl, BBEAEHHbIX HA OCHOBaHWM 3akoHa YKpauHbl «O CaHKUMsX» C UEblo 3aliMTbl HaLMOHasIbHbIX
MHTEpecoB, HauMOHaNbHOM 6e30NacHOCTM, CyBepeHWTeTa W TeppuTOpMasibHOM LEeNOCTHOCTM  YKpauHbl 1
NPOTUBOAENCTBMSA TEPPOPUCTUHECKON AeATENbHOCTML.

CornacHo MexayHapogHO-NpaBoBbIMU 06sA3aTenibcTBaMy YKpauHbl, baHk npuaepxunBaeTca MexayHapoOHbIX
caHkuuin OOH B cooTtBeTcTBUM C pelleHusamn Coseta BesonacHoctn OOH u ee komuTeToB. MNonuTrka BaHka
Takke npegycMmarpuBaeT 06s3aTenibHoe cobnAeHne caHKumii, BBeAeHHbIX EC n CLUA.

Wcnonb3oBaHue ycnyr BaHka ¢ uenbio NpoBeAeHUs 3anpeLieHHbIX onepauuii (B8 TOM Ynicie NpoBefeHue
3anpeLleHHbIX onepauuii No cyetam, NepeBof, CPeACTB 6e3 OTKPbITUS cyeTa A1 NPOBEAEHUsI 3anpeLLeHHbIX
onepauuii, UICNosb3oBaHMe COOGCTBEHHBIX WU KpeaUTHbIX CpeacTB BaHka Ans NpsMOro UM onocpefoBaHHOro
(hMHaHCUpPOBaHUST 3anpeLLeHHbIX onepauunii) SIBNSETCS OCHOBaAHWEM [AN1s1 OTKa3a B OGCNYXWMBaHWW K/IMEHTA,
3aKpbITMe cyeTa WM OTKasa B MNPOBEAEHMM onepauuv, NpPefocTaBNeHun KpeauTa, HacTynneHus apyrux
nocneacTBuUiA, NpeyCMOTPEHHbIX 3aKOHOAATENILCTBOM YKPanHbI UMW 3aKMHOUYEHHbIMY AOTOBOpPaMMU.

1.1.7.64 Buabl pAeATeNnbHOCTW, 3anpelieHHble | orpaHuyYeHbl B COOTBETCTBUM C peLleHUAMMU
YMOJTHOMOYEHHbIX MeXAYyHapoAHbIX opraHoB (B YacTHOCTU, CoBeTa BeszonacHocTt OOH u ee KOMUTETOB,
Coeta EC u 1.4.) U nonutuku BaHka

° Teppopu3sm (thnHaHCcMpoBaHue Teppopnsma)
°© O60pOT HAPKOTUYECKNX BELLLECTB
° [lpocTuUTtyuma

° Koppynuus 1 B3AaTOMHUYECTBO (Nony4YeHune / npegocTtaBneHns / obellaHne / TpeboBaHne HeNpPaBOMEPHOIA
BbIrogpbl)

° Jleranunzauus (OTMbIBaHNe) AOXOA0B, NMOyYEHHbIX MPECTYMHbIM NyTEM
° HapyLueHue npaB YenoBeka, B YaCTHOCTU:

° HapyleHnss EBpoONelickoi KOHBEHLMM O 3aliMTe npaB YyenoBeka U OCHOBHbIX cBo6og oT 04.11.1950
r.



© HapylleHvWe Tpy[oBOro 3akoHofdaTeNbCTBa W 3aKkoHodaTeNbCTBa O COUMasibHOM obecrneyeHuu
YKpauHbl;

° HapylleHWe COOTBETCTBYHOLMX MeXAyHapoaHbiXx aAoroBopoB OOH U akToB MeXayHapoAHbIX
opraHv3auuii no npaBam YesnoBeka,;

© HapylueHue npaB MECTHOIO N KOPEHHOIo HaceseHus.

BaHK He MOXeT OblTb NPVB/EYEH K OCYLLECTB/IEHUIO Onepauunii No noaAepXaHunio NPoM3BoACTBa NpoayKumun /
TOBapOB / YC/yr, KOTOPblE MOrYT MUCMO/Ib30BaTbCA AJ151 pa3roHa AEMOHCTpaLMiA, NONUTUYECKUX GECNOPSAKOB U
APYTUX HapyLIeHWii NpaB YenoBeka.

7. NeATenbHoCTb, CNeicTBUEM KOTOPOI MOXET GbiTb A/IMTENIbHOE HEraTBHOE BO3AENCTBME HA OKPYXAtOLLYHO
cpedy, B YaCTHOCTW paspyLlUeHWsi TPOMMUECKUX AOXAEBbIX /IECOB, 3arpsi3HEHUE OKpYXalolel cpefbl, BOAHbIX
pecypcoB ¥ ToMy nopo6Hoe. [eATenbHOCTb KAMEeHTa He AO/KHAa HapylaTb 3akoHOA4ATeNbCTBa YKpauHbl W
MeXAyHapoAHbIX AOrOBOPOB O 3allMTe OKpYyXarLeli cpeapi.

8. [esiTeNlbHOCTb, CBsi3aHHasi C MOCTaBKaMW BOEHHOTO BOOPYXEHUsi, B TOM YMUC/Ie OPYXWs, BOEHHOro
o6opyfoBaHUsi, KOTOPOE MOXET WCMO/b30BaTbCsl A1 BHYTPEHHWX penpeccuii unuM arpeccun npoTvB
MHOCTPaHHbIX rOCyapcTB, MNOCTABKM BOEHHbIX MaTepuasioB B CTPaHbl, B KOTOPbLIX MPOMCXOAST WU OXMAAKTCS
BOOPY)XEHHble KOHQU/INKTbI UV NOSIMTUYECKE 6ECMOPSIAKN.

[lenoBble OTHOWEHUSA ¢ cybbekTamMu asapTHOro 6usHeca ycTaHaBnMBarOTCA BaHKOM TOMLKO MpK YCNOBWUMK, 4YTO
Takasa fAeAaTeNbHOCTb COOTBETCTBYET TPeboBaHNAM 3aKOHOAATENLCTBA YKpaviHbl.
BaHk He ycTaHaBNMBaeT KOPPECMNOHAEHTCKME OTHOLWEHUS € «(MKTUBHbIMU» 6aHKamu (shell banks).

1.1.7.65 Onepauyuu, 3anpeLeHbl Uin orpaHuYeHbl B COOTBETCTBUU C MEXAYHAPOAHbIMU CaHKLMWIA
MexayHapoaHble caHkummn (OOH, EC, ocHoBHble caHkuumn CLUA)

1.1.7.66. CaHKuUn YKpauHbl
Yka3 Mpe3ungeHTta YkpauHbl oT 16.09.2015 r.. Ne549 / 2 015 «O peweHun CoBeTa HaunoHasibHOW 6e30nacHOCTH
1 060POHBI YKpauHbl OT 2 ceHTaopsa 2015

1.1.7.67. YcnoBus KOH(PpUAEHLNAIbHOCTN.
CM. BEpCuIO 3TON CTpaHULLbl Ha YKPanNHCKOM SA3bIKe.
1.1.7.68. O pexume padotbl MAO Kb «[MPUBATBAHK» co cTpaHamu NOBbILWEHHOIO pUcKa

My6nmMyHoe akuMoHepHOe OO6LEeCTBO KOMMepYeckuii GaHk "lMpuBaTbaHk", yaenseT 3HauuTeslbHOe BHMMaHue
COGMIOAEHNIO HaLMOHANBHBIX WM MEeXAYHapOoAHbIX CTaHAapToB 60pbObl C MOLUEHHUYECTBOM, KOppynuuer,
neranuzaunein (OTMbIBaHMEM) [OXOLO0B, MOJTYYEHHbIX MPECTYMHbIM MNyTEM, a Takke (pMHAHCMpOBaHMEM
Teppopu3sMa.

MyHktom 7 TMpukasza FocyaapCTBEHHOro Komuteta (PMHAHCOBONO MOHMTOPUHIra YKpauHbl Nel26 oT
03.08.2010 r. NpeAyCMOTPEHO, YTO C UL OCYLECTBIEHUS MEepPOonpuaTUiA MO Knaccudumkauum KNMeHToB npu
OLEeHVBaHWM puUcKa rno reorpadpnyeckomy pacnosio)XeHUI0 CTPaHbl PErMCTpauun KIMeHTa Uan yupexaeHus, yepes
KOTOpPYO OH OCYLIECTBASIET nepegayy (NoslyyeHne) akTUBOB, CYGBHEKT MOXET COCTaBNATb COOCTBEHHbIW
CMUCOK PUCKOBBIX CTPaH.
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B cootBetcTBMM_ 3aKkOoHa YKpauHbl 'O npefoTBpalleHn 1M NPOTMBOAENCTBMM neranmnsaumn (OTMbIBaHMIO)
[OX0A0B, MOMYYEHHbLIX NPECTynHbIM  nyTeM, (UHAHCUPOBAHMIO Teppopu3ma UK (PUHAHCMPOBAHUIO
pacnpocTpaHeHUs OpPY>XUsS MacCOBOr0 YHUUTOXEHMA": cornacHo ctatby 15 n. 3. 3) 3aumcneHve nnm nepesop
CpeAcTB, NpefocTaBneHne unu noslydeHne kpeguTa (3alima), ocyLlecTBieHe Apyrnx (OMHaHCOBbLIX onepauuii B
c/yyae, ecnM XoTsa Obl OfHAa W3 CTOPOH - YYaCTHUKOB (DMHAHCOBOW onepauuMm WMMeeT COOTBETCTBYHOLLYIO
pernctpauuio, MecTo XUTeNbCTBa UM MECTOHaxXOXAeHne B rocynapcree (Ha TeppUTOpUKM), HE BbIMOJTHAET Uu
HeHaa/1exallM 06pa3oM BbINOSHAET pekKoMeHAaUMn MeXayHapoaHbIX, MeXNpaBUTeNbCTBEHHbIX OpraHu3auuii,
OCYLLECTBAAIOWMUX AeATeNlbHOCTb B chepe 60pbObl € neranusauuein (OTMbIBAHUMEM) [AOXOAOB, MOMYYEHHbIX
NPecTynHbIM NyTeMm, Unn UHaHCUpOBaHWEM TeppopusmMa uan (rHaHCUpOBaHWEM PacrpoCTPaHEHUSA OPYXKUA
MacCOBOr0 YHUYTOXeHUS (B TOM 4Mcie AunioMaTnyeckoe npeacraBuTesibCTBo, NOCO/IbCTBO, KOHCYNbCTBO TaKoro
WHOCTPaHHOro rocyaapcrtea), MMbo oAHOW U3 CTOPOH - Y4acTHUKOB (PMHAHCOBOI onepauuv ABASieTCA UL,
nmerwllee cyeT B 6GaHke, 3aperncTpMpoBaHHOM B YKasaHHOM rocygapctee (TeppuTtopum). lepedeHb Takux
rocynapcts (Tepputopuii) onpegensieTcs B COOTBETCTBUM C MOPSAAKOM, YCTaHOB/EHHbIM KabnHeToM MUHMCTPOB
YKpaunHbl, Ha OCHOBE BbIBOAOB MeXAYHapOHbIX, MEXMNPaBMUTeNbCTBEHHbIX OpraHM3aLumii.

PykoBoacTBysicb Ny6snyHbiMKn 3asBreHmamu FATF, OFAC, EU, a Takke AN CHWKEHUS PUCKOB feranmsaumm
(OTMbIBaHWSA) CpeacTB, NOMYYEHHbIX MPECTYMHbIM NyTeM, WM (PMHaHCUPOBaHWUS Teppopu3ma npeaocTas/isiem
CMUCOK CTpaH, OTNpaBKU/BbINAATbI NePeBOA0B M3/B YKpanHy 3anpeLleH Ny orpaHuyeH:

- CTpaHbl, C KOTOpbIMU 3anpeLeHbl hMHaHCOBbIE onepauuu.

- CTpaHbl, C KOTOPbIMU OrpaHnyYeHbl PUHAHCOBbLIE OnepaLumn.

- BaHKN HenpusHaHHbIX pecny6uK.

1.1.7.69. baHK BbINONHAET TpeboBaHMs 3akoHogaTtenbctBa CLUA 0 Hanorosblx TpeboBaHUSA K WHOCTPaHHbLIM
cyetam (FATCA). Bo ucnonHeHue ykasaHHbIX TpeboBaHuii BaHK BnpaBe TpeboBaTb M Nosy4vaTb OT K/MEHTa
[ONONHUTENbHbIE AOKYMEHTbI UMW CBEAEHUS, HEOOX0AMMbIE A8 nAeHTUMKaumn B Lensx BbinosiHeHns FATCA.
B cnyyae HenpeacTaBneHus KAMEHTOM TakuxX AOKYMEHTOB W/IM CBEAEHWI UMM YMbILWIEHHOTO NpeaocTaB/eHns
KnneHToM NoXHbIX cBefeHuii o cebe, baHKk MOXeT oTkasaTb KinmeHTy B npefocTtaBneHnM 6aHKOBCKOR ycnyru, B
TOM YMCNe B OTKPLITUU 1 / WU 06CNTYXMBaHUW CYETA.
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1.1.8. MNepcoHasnbHble faHHble

1.1.8. NepcoHasnbHbIe AaHHbIE.

1.1.8.1. B cooTBeTcTBUN C 3aKOHOM YKpauHbl «O 3awmte nepcoHasbHbIX AaHHbIX» KAMEHT MMeeT crepyloume
npasa:

- 3HaTb O MecTOHaxoXAeHun basbl, ee Ha3HayeHWe W HauMeHOBaHWE, MECTOHAxXOXAeHWe BNagensua u
pacnopsiguteneii basbl, WAM AaTb COOTBETCTBYHOLIEE MOPYYEHWE O MNOMYYEHUM 3TOM  UHpopMaL MK
YNO/THOMOYEHHBIM NIUL,AM, KPOME C/lyyaeB, YCTaHOB/IEHHbIX 3aKOHOM;

- nony4yatb WHopmauulo 06 YCNoBUSIX MNPEefOCTaBMNEHUS AOCTyna K MNepcoHasIbHbIM AaHHbIM, BK/IOYas
NHPOPMaLMIO O TPETbKX SINLLAX, KOTOPbIM NepealoTcs NepcoHasibHble AaHHble, coaepxallvecs B base;

- Ha A0CTyn K CBOMM MNepCOoHa/IbHbIM AaHHbIM;

- NpeabsiBNsATb MOTUBMPOBaHHOE TpebGoBaHME C BO3PaXKEHWEM MPOTMB 06pPabOTKM MNEPCOHA/IbHBLIX AaHHbIX
opraHamu rocyAapcTBeHHOl BnacTu, opraHaMuM MEeCTHOrO CaMoyrnpaB/ieHNs NPY OCYLLECTBIEHUN MOSTHOMOMUWIA,
NpPeayCMOTPEHHbIX 3aKOHOM;

- BHOCWTb OFOBOPKM OTHOCUTE/IbHO OrpaHUYeHusi npaBa Ha 06pabOTKy CBOWMX MEPCOHA/IbHLIX AAaHHbIX MNpU
npegocTaB/IEHNM COTacus;

- Apyrve npasa, NpeaycMoTpPeHHble CT. 8 3akoHa YkpauHbl «O 3almute NepCcoHasIbHbIX AaHHbIX.

1.1.8.2. KnueHT paéT paspelwleHne baHKy npeaocTtasniATb MOSHOCTLHO WM YacCTUYHO CBeAEeHUA KacaTesibHO
cyllecTBytoLein B baHke nHpopmauum (B TOM yncre cofepxalleil 6aHKOBCKYHO TaiiHy / NepCoHaslbHble faHHbIe)
0 HeM TpeTbMM Sinuam. PaspelueHne MOXeT ObiTb NOATBEPXKAEHO B TOM YMC/IE C NOMOLLbI0 SMS-CO06LEHN,
Ananora ¢ onepartopoMm Yarta WHTepHeT-6aHkuHra [puBat24, NOYTOBbLIX MNUCEM, TenerpamMm, ros10COBbIX
COOOLLEeHW, COOBLLEHWI NO 3NEKTPOHHON NoyTe, BBEAEHVEM B CeTu VIHTEepHET nosydeHHoro ot baHka napons u
ApYrnx cpefcTB KOMMYHUKaLUN.

MexaHn3m nonyyeHuns cornacua oT KnveHTta nocpefcTBOM BBeLeHUA B ceTW VIHTepHeT nosydyeHHoro ot baHka
OTP napons:

Lar 1:

-Knnent bBaHka (ganee - KnaveHT) o6pawaerca K cepBucy naptHépa baHka, 3anpawumBas ycnyry,
npegocTaB/ieHne KOTOpoii TpebyeT nonyyeHms ero (KnmeHTta) 4OCTOBEPHbIX NEPCOHAMbHbIX AaHHbIX. YKa3blBaeT
CBOW HOMep MOGUNBLHOTO TenedoHa.


http://zakon4.rada.gov.ua/laws/show/2297-17

-CepBuc naptHépa baHka nepefaért nocpenctsom cuctembl APl NaeHTudoukauum “id.privatbank.ua” Homep
TenedoHa KnveHTta 1 nepeyveHb noneli nepcoHasibHbIX AaHHbIX KnnMeHTa, koTopble TpebytoTcsa napTHEpY baHka.

MepeyeHb [OMYCTUMbIX NOMER NepPCoHasIbHbIX AaHHbIX KnueHTa:
1. ®MO

2. Oata poxpaeHus

3. MacnopTHble faHHbIE:

- cepusi, HOMep, KeM BblAaH, garta Bblgaum
4. doTorpadms KnneHrta

5. NHH

6. Mopnvck KnueHta

7. MobWnbHbIi TeNedoH

8. JomaluHuin TenedoH

9. Pabounii TenedoH

10. JlononHuTenbHbIi TenedoH

11. Agpec poxaeHus

12. dakTnuecknii agpec

13. KOpugnyecknin agpec

14. ima Ha kapTe

15. MacnopTt

16. CnpaBka NHH

17. CBNAETENLCTBO O POXAEHUN

18. 3arpaH. nacnopt

19. BoeHHbIt bunet

BaHk nocpeacteom cuctemi APl aeHtudmkauymm “id.privatbank.ua” BeibrpaeT none nogTBepXLeHUA, UCX0As U3
Habopa 3anpoLUeHHbIX NapTHEpoM BaHka noneit n NCToprm 3anPOCOB MEPCOHasTbHbIX AAHHbLIX N0 3TOMY KNneHTy,
1 BO3BpallaeT UMs 3TOro Noss cepsBucy naptHEpa. Takke nepefaércs Habop Nosei NepcoHaNbHbIX OAaHHBLIX
KnueHTa, KOTOpble nmetoTcs B 6a3e (13 3anpoLUeHHbIX NapTHEPOM).



http://id.privatbank.ua/
http://id.privatbank.ua/

LWar 2:

-Ecnn Habop noneii, umerowmxca B 6ase nNo gaHHoMy KnuneHTy, yooBNeTBOpseT noTpebHOCTH cepBuca napTHépa
BaHka, napTHEp 3anpawmsaeT y KnneHta baHka 3Ha4yeHne nons nogreepxaeHns, KnueHt baHka coobuiaert ero.

-Cepsuc napTHépa baHka nepefaéTt 3HavyeHue nonsa nogreepxaeHns B baHk nocpeactsom APl VaeHTudmnkaumm
“id.privatbank.ua”

Lar 3:

-B cnyyae ycnewHoli nposepkn nons nogresepxaenns APl Naentndmkaumm “id.privatbank.ua” reHepupyet OTP-
naponb ¥ otnpaensetr ero KnneHty B Tenie SMS-COO06LLEHNA C yKasaHuem nepeyHs nosneli nepcoHasbHbIX
[JaHHbIX, 3anpoLleHHbIX NapTHEPOM baHka 1 Ha3BaHWeM cepBuca napTHépa.

-B cnyyae, ecnu baHka cornawaetca npefocTaBUTb AOCTYN K CBOMM MEPCOHasIbHbIM AaHHbIM, OH nepefaét
yepes cepsuc napTHépa OTP-naporsib.

-Cepsuc otnpasnsetr OTP-naponb B baHk nocpenctsom APl VaeHtTudmkaumm “id.privatbank.ua”, roe OTP-
naposib CBepseTcs.

- B cnyyae cosnafgeHuns naponsa ¢ otnpasnieHHbIM KnueHty, APl NaeHTudomkauum “id.privatbank.ua” nposepser
HOMep MOGWLHOTO TenedoHa KnveHTa, a UMEHHO: 3aperncTpypoBaH N OH B cucteme [lpusar24 w/vnu
MobileBanking. B cny4dae, ecnm Homep MobunbHOro TenedoHa 3apernctpuposaH, To baHk nocpegctsom API
NaoeHtndomkaumm “id.privatbank.ua” nepegaét napTHEPY baHka nepcoHasibHble AaHHble KnneHTa cornacHo
CNMCKy Noseit, ykasaHHOMY B NePBOM 3arpoce.

Lar 4:
-MapTHEp BaHka, NoMyyYMB NepcoHasibHble AaHHble KnMeHTa, okasbiBaeT KAneHTy 3anpoLleHHY0 UM YCayTy.

1.1.8.3. KnneHT npegoctaBnseT 6aHKy CBOe cornacue Ha 06paboTKy BCEX ero NepcoHaslbHbIX AaHHbIX COr/lacHO
onpefeneHHon Lenu ux obpaboTkM 6e3 orpaHMyYeHUss cpoka XpaHeHWs 1 06paboTKU MepCOHasIbHbIX AaHHbIX.
BaHK Takke MMeeT MpaBO Ha XpaHeHWe U 06paboTKy MepPCOHANIbHbIX AaHHbLIX KAWEHTa, MONYYEHHbIX U3
06LLEe0CTYMHbIX UCTOYHMKOB.

Llenbto 06paboTkM NepcoHasbHbIX AAaHHbIX KIMEHTa SABASETCS obecneyeHne peanusaumm OTHOLLEHWIA B cchepe
npegocTasfieHnss 6aHKOBCKMX YCNyr, obecrnevyeHne peanusaumMm KOMMeEpPYecKo paeaTesisHOCTU baHka,
NOEeHTUINKaLUMA KIMEHTOB C nomowbio cepBuca BanklD, cob6nwogeHns TpeboBaHUil  AeicTByoWwero
3aKoHOAAaTeNbCTBa YKpauHbl, B T.4. TpeboBaHWA 3akoHa YkpauHbl «O GaHkax M 6GaHKOBCKOW OeATeNIbHOCTU»,
3akoHa YKpauHbl «O npefoTBpalleHun 1 NpoTUBOAENCTBUM Nerannsaunm (OTMbIBaHWA) AOXOA0B, NOMYUYEHHbIX
NPecTynHbIM MyTEM, WU (PMHAHCUPOBaAHWIO Teppopusamax», [MpaBun XpaHeHus, 3aliuTbl, WMCMNOb30BAHUS U
pacKpbITUsi 6GaHKOBCKOW TaliHbl, YTBEMXAEHHbIX MocTaHoBMeHNeM lMpaBneHms HaumoHanbHOro 6aHka YKpauHbl
Ne 267 oT 14.07.2006 I. 1 MHbIX HOPMATUBHO-NPABOBLIX aKTOB, PEry/IMPYHOLLNX 6GaHKOBCKYI0 AeATEeNbHOCTb.

BaHK vmeeT npaBo Ha nepefavy nepcoHasibHbIX AaHHbIX KNWeHTa pacnopagutenam 6a3 NnepCcoHaJ/IbHbIX OaHHbIX
baHka, a Takke TpeTbMM nuuam, ecsam 3Toro Tpe6yeT 3alta npaB M 3aKOHHbIX WMHTEpPecoB Cy6'beKTa
nepCoHaUlbHbIX AaHHbIX NN UHbIX JTNL, 6e3 O0NOJ/THUTE/IbHOIO yBEAOM1EHNA Cy6'b€KTa NnepCoHaslbHbIX OAaHHbIX.

Cornacue KnmeHTa MOXeT ObITb nogreepxXxaeHo, Kpome rnpoyero:


http://id.privatbank.ua/
http://id.privatbank.ua/
http://id.privatbank.ua/
http://id.privatbank.ua/
http://id.privatbank.ua/

- JlOKyMEHTOM Ha GyMaXHOM HocuTene C PeKBU3UTaMu, NMO3BOMSIOLWMMN UAEHTUDUUMPOBATbL 3TOT AOKYMEHT U
thmsmueckoe MU0, B TOM uucne cornacve (aHkeTa-3asiBieHMe) CcyObekTa MepCOoHasIbHbIX [AaHHbIX Ha
npucoeanHeHne K Ycnosuii n Mpasun npefocTaB/ieHnst GaHKOBCKUX YCNYT.

- OCyLLECTB/EHNEM K/TMEHTOM GAHKOBCKMX Omnepauuii, NoslyyeHneM 6aHKOBCKMX YCyT, KOTOPOE COMPOBOXAAeTCs
0(hOpM/IEHNEM KACCOBbIX [OKYMEHTOB.

- OTMETKOW Ha 9/IEKTPOHHOW CTpaHuue f[OKYyMEHTa WM B 3MEeKTPOHHOM paline, obpabartbiBaeMoii B
WMHDOPMAaLMOHHOI cUCTEME Ha OCHOBE JOKYMEHTUPOBAHHbIX MPOrPaMMHO-TEXHUUYECKNX PeLUEHWA.

KnueHT npefocTaBnsieT CBOE cornacue Ha Ucnosnb3oBaHne 6GaHKOM €ro NepcoHasIbHbIX AaHHbIX 4718 NPOBEAEHUS
CTaTUCTMYECKNX UCCNefoBaHUiA. Pe3ynbTaTbl Takux WUCCNefoBaHUiA MOryT ObiTb  OMy6/IMKOBaHbl  106bLIM
cnoco6omM, a Takke nepegaHbl TPETbUM NMLLAM 6€3 PaCKPbITUSI NEPCOHASIbHLIX AaHHbIX KnneHTa.

BaHk MeeT npaBo 3anpalunBaTb U NoslyyaTb OT TPETbUX JIUL, MH(POPMaLWMI0 0 KneHTe 6e3 NCnosib30BaHus npu
3TOM AaHHbIX, NO3BONAIOLMX KOHKPETHO NAEHTUMLMPOBATL KIMEHTa (NePCOHANbHBIX AaHHbIX).

B cnyuyae 06paboTkn NnepcoHasibHbIX AaHHbIX (YTO BK/IOYAET B cebs1 nepefady nepcoHasibHbIX TPETbLUM fiMuam C
cornacusa KnveHta, NonyyvyeHHOro B Mopsake, YCTAHOB/IEHHOM [AaHHbIMW YCnoBusaMu u lpasunamu) ¢ Lesbio
noeHTudnkaumm Takoro Knventa ¢ nomoulpto cepsuca BankiD, KnveHT cBovM cornacuem noarBepXgaeTt, yuto
nepcoHasibHble AaHHble ABNAOTCA COOTBETCTBYIOLUMMU N aKTyaslbHbIMK Ha [eHb WX nepegayvu. KaveHT cBoum
cornacuem NoATBEPXAAET, YTO OH yBeOM/IEH O TPETLEM MNLE, KOTOPOMY NepeaaloTcs NepCcoHaslbHble AaHHbIe U
€ro ycnyrax Ha caiite, rae yctaHoBneH cepsuc BankID.

1.1.8.4. KnueHT cornawaetca ¢ Tem, 4TOo baHK MMeeT npaBO Ha XpaHeHWe M 06paboTKy, B TOM u4ucne
aBTOMAaTM3MPOBAaHHY0, /1060 UH(bopMauuK, OTHOCALLENCS K MNepcoHaslbHbIM AaHHbIM KnueHTa, a Takke
cBefeHMAM 0 6aHKOBCKUX cyeTax, U Nboli MHOW, paHee npefocTaBneHHoin baHky MHopmMayumn, B TOM yncne
cofepxallein 6aHKOBCKytO TaliHy, BKto4as c6op, cucTtematmsauuio, HakonsieHMe, XpaHeHue, YTOYHEHWe,
ncnonb3oBaHne, pacnpocTpaHeHne (B TOM 4ucie nepepgadvy), obesnuuvsaHue, 6/10KMpoBaHuNe, YHUUTOXEHNE
nepcoHasibHbIX AaHHbIX, npefoctaB/ieHHbIX baHKy B CBA3W C 3ak/wyeHvem [loroBopa B UEeNAX MCMOMIHEHUSA
[OrOBOPHbLIX 0653aTeNbCTB, a Takke pas3paboTkm BaHKOM HOBbIX MPOAYKTOB M YCAYTM U MHGOPMMPOBaHUS
KnueHTa 06 3TuX NpoayKTax u ycnyrax.

1.1.8.5. BaHK MMeeT NpaBo NPOBEPUTbL AOCTOBEPHOCTb MPeACcTaB/eHHbIX KIMEHTOM NepPCOHasIbHbIX AaHHbIX W/
NN KOHTaKTHbIX AaHHbIX, B TOM YMC/e C WUCMONb30BaHWEM YC/yr ApYrMx ornepaTopoB, a Takke MCronb3oBaTb
MHPOpMaALMIO O HEWUCNOMHEHUW W/WAN  HeHaA/1eXalleM WCMNOSIHEHUW  [OTOBOPHbIX 0653aTenscTB  npu
PaccMOTPEHNM BONPOCOB O NPeAOCTaBNEHNN APYIUX YCYT U 3aK/H0UYEHUI HOBbIX AOTOBOPOB.

1.1.8.6.Cornacve KnmeHTa Ha 06pab0oTKy NepcoHasIbHbIX AaHHbIX AECTBYET B TEYEHMe BCEro cpoka AeiicTBus
[JoroBopa, a Takke B TedeHue 5 fieT ¢ JaTbl NpekpalleHns geiictensa Jorosopa. 1o ncteueHun ykasaHHOro cpoka
[JelicTBMe corfiacusa cunmTaeTcs NPOASIEHHbLIM Ha Kaxable cnefyoLlime naTb SIeT NpyY OTCYTCTBMU CBEAEHUIA O ero
oT3blBe.

1.1.8.7.. KnuneHTt, cornacHo 3akoHa YkKpauHbl “O6 opraHumsaumn opmMuMpoBaHUS K obpalleHus KpeamuTHbIX
nctopuii», 3akoHa YKpauHbl «O 3alute NepcoHasIbHbIX AAHHbIX» C Lefnblo OpMUPOBaHUA ero KpeguTHOWN
NcTopumn JaeT cornacue Ha cbop, XxpaHeHve, UCMNoNb3oBaHue, pacnpocTpaHeHe nHdopmaumm o cebe B OO0
«YKpavHCKoe 6l0p0 KpeanTHbIX uctopuii», agpec: 01001, r. Knes, yn. Mpywesckoro, 1-[ (aanee - Blopo), a Takke
Ha nepegady/nonyyeHne BaHKOM/MHbIMU Cy6beKTaMU XO3SIMCTBOBaHWUS, C KOTOPbIMU KAWEHT 3akniuun
KpeguTHble caenku, B/oT Blopo Takoi nHdopmaumn. dakt cornacus KnveHta noateBepxaaercs nognvcaHuem



3anBeHna UM VMHOTO [IOKYMEHTa, KOTOpPbIA CBUAETE/NIbCTBYET O MPUCOEAMHEHUM KnueHTa K HACTOSLLUM
YcnosusiM v MpaBuiamM npefocTaBneHns GaHKOBCKUX YCIYT.

K nHpopmauum o KnveHTe, B HaCTHOCTU (HO He OrpaHuyunBasicb 3TMM), OTHOCATCA:

1.) cBeAEHWS, NAEHTMULMPYIOLME IMYHOCTb KnneHTa: damunus, ums, 0TYECTBO; AaTa POXAEHUs; NacnopTHbIe
AaHHblE, MECTO XWUTENbCTBA; UAEHTUMVKALMOHHbIA HOMEP COrnacHo MocyaapCTBEHHOMY pPeecTpy (IM3MYEecKUX
ML, - NnaTefblKOB HAMOTOB U APYIMX 06si3aTesbHbIX NiaTtexei (B c/yyae Hannuvs), CBEAEHUS O TekyLlei
TPYAOBOV AESITeNIbHOCTU, CEMENHOE MOMOXEHNE U KOJIMUYECTBO /ML, HAXOAALMXCS Ha €ro WKAMBEHUW, AaTa U
HOMEep TrOoCyAapCTBEHHOW perucTpauum, o6 opraHe roCyAapCTBEHHOW peructpauuM 1 OCHOBHOW npeamet
X035IMCTBEHHO fenaTenbHOCTU (4151 OU3NYECKOTo LA - CyGbekTa NpeanpuHUMaTebCKol AesiTe/IbHOCTW)

2.) CBeAEHNSA O AEHEXHbIX 06a3aTeNbCTBAX KNMeHTa: CBEAEHNSA O KPEAUTHOIN cAeNKe N U3MEHEHWS K Heli (Homep
M Aata 3ak/lueHns CAENKM, CTOPOHbI, BUA CAEMKN); CyMMa 06a3aTenbeTBa Mo KPeAUTHOWM caenke; BUA BasloThl
065a3aTeNbCTBa, CPOK U NOPSLOK BbINOMHEHWS KPEAUTHOM CAENKW; CBEAEHNS O pa3Mepe NoralleHHo CyMMbl 1
OKOHYaTeNIbHO cymme 06si3aTeNbCTBa MO KPeAUTHOM caenke; Aata BO3HUKHOBEHMSI MPOCPOYKM 06si3aTesibcTBa
Nno KpeauTHOI caenke, ero pasMep W CTaavs NoralleHusl; CBeAeHUs O NpekpalleHWn KpeauTHON caenku u
cnocobe ee npekpalwieHs (B TOM 4uc/ie NO COI/lalleHni0 CTOPOH, B CyAeGHOM Mopsiake, rapaHToM T.n.),
CBELEHUSI O NPU3HAHWUN KPEAUTHOW cAeNKun HeAeACTBUTENBHOWM 1 OCHOBAHUSI Takoro NpusHaHus. og KpeauTHoi
CAENKOW CTOPOHbI MoAPa3yMeBAOT CAENKM, MO KOTOPbIM BO3HMKAOT, MW3MEHSIOTCA WM  NpekpaljatoTcs
06513aHHOCTM K/iMeHTa OTHOCWUTESIbHO On/aTbl [AEHEXHbIX CPeACTB B TEYEHWM OMpeAenieHHOro BPEMEHU B
oyoywem BaHky wu/wvnu  gpyrum  cy6bekTam  XO3sIiCTBOBAHWS, B TOM UMC/le MOCTaBLUMKAM  KUIMLLHO-
KOMMYHaJTbHbIX YCnyr ( 91eKTpo-,ra3o-, BOA0-, TEN/IOCHAGXEHWS, BOAOOTBOAA U Ap).

KnneHT cornaceH ¢ Tem, 4To B C/lydyae HeHaj/iexallero UcnosiHeHns ceoux obsasatenscts OO0 «YKkpanHckoe
6H0PO KPeAUTHbIX UCTOPWUIi», Haxogsuwleecs no agpecy: 01001, r.Kues, yn.Mpywesckoro, 14., rae 6yaet XpaHTbCs
N obpabarbiBaTbCA €ro KpeauTHass UCTopus, pasmep IUHAHCOBOW OTBETCTBEHHOCTU OO0 «YKpaunHckoe 6po
KpeOWUTHbIX WUCTOpUiA» nepes KAVNEHTOM OrpaHuyMBaeTcs pasmMepoM, KOTOpbIA yka3aH B [OrOBOpe O
npefocTaBieHNN MHGOPMAaLMOHHbIX YCYT, 3aKtoueHHOM mexay baHkom n OO0 «YKpanHckoe 6Hopo KpeauTHbIX
ncTopuii».

1.1.8.8. BaHK He nMpegocTaBnsieT MHgopMaumio (B TOM uuc/ie BbINWCKMA onepauuii No cuyetam W MiaTeXHbIM
KapTam) B OTBET Ha 3anpocbl K/IMEHTOB, MNOMy4YEHHbIE MO NoYTe C MPOCbGOl MPeaocTaBUTb MHGOPMALWIO,
cofepxalllyto 6aHKOBCKYHO TaliHy Ha 6yMaXHbIX HOCUTENSIX NO noyTe. VIHhopmauws, cocTaBnstollas 6aHKOBCKYHO
TaiiHy MOXET GbITb packpbiTa IMUYHO KIMEHTY B OTAENEHUN GaHKa.

BaHK MMeeT nNpaBo packpbiBaTb TPETLUM /LM KacaroLlytocs KnneHTa 6aHKOBCKYHO TaiiHy TO/IbKO NpU coracum
KnueHTa, ecnim 0653aTeNibCTBO UM NPABO PaCKPbITUS GAHKOBCKOM TaliHbl HE BbITEKAET M3 3aKOHA, B TOM uyuc/e
3aKOHa MHOCTPAHHOro rocyAapcTBa. BaHKOBCKYH TailiHy COCTaBASIOT, HO HE OrPaHUYMBAIOTCS MEPEYUCIIEHHBIM,
CBeflEHNs1 O K/IMEHTE N GAHKOBCKMX CUeTax K/IMeHTa; 06 onepaumsix, KoTopble Gbl/In NPOBEAEHbI B NONb3Y WX NO
MOPYYEHUIO KMEHTA, a Takke MHopMaumsi 06 OCYLLECTB/EHHbIX UM CAefnkax; 0 hMHAHCOBO-3KOHOMWUYECKOM
COCTOSIHUM K/IMEHTa; 06 OpraHU3aLMOHHO-NPABOBOW CTPYKTYpE K/IMEHTA, €ro PYKOBOAWUTENSX W HanpaBleHUsX
LAEATENBbHOCTU, WHpopMaLMsi, CoAepXalasacs B AOKYMEHTax K/MeHTa 6GaHka O K/AMeHTax Apyroro 6aHka,
MHhopMaums 0 cyeTax YMepLUEro KnneHta 6aHka, CBeAeHusi 06 MMYLLECTBE, HaxXOAALWEMCS Ha XpaHEeHUM B
6aHke (COOCTBEHHWK MMYLLECTBA, NepeyeHb MMYLLecTBa M ero CTOMMOCTb, BUA XpaHeHus), MHdopmauus o
Muax, KoTopble XOTeNU CTaTb KIMEHTaMu 6aHka, HO B CW/y ONpPedeneHHbIX MPUUYMH UMW He CTasin, a Takke
MHhopMaLUs O KIMeHTax, NPeKPaTUBLLUM CBOM OTHOLLEHUSI C GAHKOM.

KnveHt onoseweH M cornaceH ¢ TeM, 4YTo baHK B COOTBETCTBUM C 3aKOHOAATENIbCTBOM YKpauHbI,
MexXayHapoaHbIM A0roBoOpoM Ui 3aKOHOM MHOCTPaHHOro rocyaapcrtea npu yctaHoBneHnn AenoBbiX OTHOLLEHMWIA



¢ KnmeHTom, npoBeaeHnn GaHKOBCKUX onepauuii KnveHTa, B TOM YiUC/e MEXAYHAPOAHbIX, MOXET 6bITb 06s13aH
packpblBaTb 6GaHKOBCKYK TailHy OTHOCUTENbHO KnveHTa, ero onepauuii, CYETOB, a Takxe /0Oy Apyryo
MHpopMaumio, [aHHble, CBEAEHWs, CBA3aHHble C 6aHKOBCKOW TailHO/W B pamKkax WHOCTPAHHOrO 3aKoHa,
YNO/THOMOYEHHOMY FOCYAAapPCTBEHHOMY OpraHy COOTBETCTBYIOLIENO WMHOCTPAHHOIO rOCYAapcTBa, AAXe ec/u
3aKOHOAATeNIbCTBO 3TOT0 rOCyAapCTBa He COOTBETCTBYET CTaHAapTam YKpauHbl.

B cBA3u ¢ 3Tum, KnneHT gaet BaHky cBoe 6e30roBOpPOYHOE corflacue Ha NpefocTaB/ieHne ero NepcoHasibHbIX
[laHHbIX 1 Apyroi nHchopmaumm, Kotopas siBnseTcsi 6aHKOBCKOW TaiiHOM, B KOMMNETEHTHbIE OpraHbl MHOCTPAHHOIO
rocyfapcTea, B Nopsike, yCTAHOB/IEHHOM 3aKOHOAATENIbCTBOM TAKOro MHOCTPAHHOIO rocyAapcTaa.

KnvMeHT npu ycTaHOBNEHWM [efoBblX OTHOLLEHMA ¢ BaHkoMm cooblaeT baHky O CBOEM Ha/lorOBOM cTaTtyce B
COOTBETCTBUM C TPEGOBAHUSIMU HA/TIOTOBOrO 3aKOHOAATENbCTBA MHOCTPAHHOIO rOCYAapCcTBa, KOTOPOe YKasbiBaeT
BaHk, B npegenax, ykasaHHbix BaHkoMm. B cryyae W3MEHEHMSI Ha/lOrOBOrO cTaTyca B COOTBETCTBUM C
TPe6OBaHNSAMN HaAJIOTOBOrO  3aKOHOAATENbCTBA WMHOCTPAHHONO rocygapcTBa KnneHT 06s3yeTcsi MUCbMEHHO
yBefoMuTb BaHk 06 aTom B TeueHne 30 fgHeli ¢ AaTbl TAKOro n3MeHeHus. KnveHT 06si3aH NpeaocTaBnaTb baHky
No6ble AOKYMEHTbI, Mo hopMam, KoTopble 3aTpebyeT BaHK, B paMKax BbINO/IHEHUSI BaHKOM CBOMX 0653aTe/bCTB
nepep, KOMMNETEHTHbIMY MHOCTPAHHLIMU FrOCYapPCTBEHHbLIMW OpraHaMu.

1.9. YcnoBua ymMeHbLIeHNA Tapuda

1.1.9.
1.1.9. YcnoBusa ymeHblieHUs tTapuda.

1.1.9.1. YmeHblueHe Tapuda NpUMEHSsIeTCS Npu NPOBEAEHUM KPeAUTHbIX ornepauuii, pacyeTHo-
KaccoBOro 06CNyxuBaHua (ganee - ycnyrn baHka) KnveHTOB, OT KOTOPbIX MO pe3ysibratam
(pMHAHCOBO-aHANIMTNYECKOTO aHanM3a YKasaHHbIX onepauuit/o6enyxmBaHust baHk nosyyaet

[0X0[,

1.1.9.2 YMeHblueHMe Tapudpa no ycnyram baHka npumeHseTca B TOM yucne, ecnn KniveHTt B
TeyeHUn nocnegHux Tpex Net npuHec goxon baHky He meHee 100 rpH, U HA MOMEHT YMEHbLLEHUS
Tapucha MMeeT MUHMMYM OLUH aKTMBHbIA KpeauT. YMeHblueHne Tapudpa no ycnyram baHka no
[l@aHHOMY OCHOBaHWI0 OCYLLLECTBASAETCH , B C/lyYyasx NpoBefAeHns cneumasibHbiX Akuuii baHka nnm
MapTHepa baHka, BO BpeMs npoBefeHns KoTopbiX KnveHT npuobpetaeTt Hosyko ycnyry bBaHka/
MapTHepa. [lepeyeHb OCHOBaHU U pa3Mep YyMeHblleHus Tapuda no ycnyram baHka
npegycmoTpeH B Ta6nuue 1. MNMog MNMapTHepoMm baHka NOHUMAaETCs CYObLEKT XO3AMCTBOBaHUS, C
KOTOPbIM BaHK 3ak/10uni X039MCTBEHHbIN 40roBop.

Tabnunua 1 Pasmep ymeHblueHus Tapuda no ycnyram baHka

Akuus MaptHepa baHka No NpoaykTy 36,68 rpH
«TypucTnyeckoe cTpaxoBaHue»,