MpueaT baHK (YkpaiHa)
1. 3aranbHe
1.1. 3arasbHi NONOXXEHHSA

MNpeambyna

Pepakuia YMoB Ta NpaBun HapaHHA OaHKIBCbKUX
nocnyr YMHHa 3 22.02.2023

BaHk: akuioHepHe ToBapuCTBO kKOMepUiliHuiA 6aHK "lMpuBaTbaHk", JliueH3ia HauioHanbHOro 6aHky YkpaiHm Ne 22
Big 05.10.2011, B ocobi lNonosu MpaeniHHA BaHky epxapga bbowa, skuid gie Ha nigctasi Hakasy, nponoHye
HEeOOMEXeHOMY KONy HpUaudHuX Ta gUisudHUX OcCib HagaHHA nocnyr Ha nigcrtasi YMoB Ta [NpaBun HagaHHA
6aHKIBCbKNX NMOCNYT.

YmoBu Ta [MpaBuna HapaHHA 6GaHkiBCbkMx nocnyr (gani — YmoBu Ta [MpaBuna a6o [oroeip) — AoOrosip
NpUeEOHaHHS, SIKWIA YKNaaaeTbCa B NOPSAKY, BCTAHOB/IEHOMY cTaTTeto 634 LIMBiNbHOrO kogekcy YkpaiHu, a came:
ny6niyHa ioro yactnHa BcTaHOBNEHa baHkom Ta po3MmilleHa B Mepexi IHTepHeT Ha cainTi https://privatbank.ua/
terms. Lleit [jorosip Moxe 6yTW yKnafeHWin nuwe WisxoM npuegHaHHs KnieHta go JloroBopy: mignucaHHA HUM
3asBK Npo NpuegHaHHA 40 BignoBigHOro nigposginy Jorosopy npo nocnyry(iHaMeigyasibHa YactuHa [orosopy
ab0 3asBa Npo npuegHaHHSA).

CTtpok aii JoroBopy 3a NOC/yrol 3a3HavyaeTbCs y BiANOBIAHOMY NiApo3aini YMos Ta MNpaBu, AkuiA perynoe
NopALOK HafaHHS Takoi NOCAYrK, SKLLO iHWWIA CTPOK He BKa3aHOo B 3asBi NPO NpUEAHAHHS.

YMoBu Ta MNpasuna MoxyTb 3MIHIOBATUCS B NOPSALKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM ab0 LM [oroBopom. 3MiHu
B [JOroBip € UMHHMMW, SIKWO BOHW 3Ai/AICHEHI BIiANOBIAHO A0 MOMOXEHb LbOro JoroBopy abo BMMOr
3aKOHOJaBCTBA.

MonoxeHHs po3ainy "3arasbHi NOIOKEHHS" Lboro JoroBopy NOWMPHOKTL CBOK Ait0 Ha BCi A0Oro Nigpo3ainu, aKwo
iHWe He nepegbavyeHo ymoBamu Nigposainy.



1.1.1. TepMiHK Ta NOHATTSA

1.1.1.1. ABTeHTucpiKaLia - npoueaypa, Wo Aae 3MOry Hagasady nnaTikHUX NOCnyr yCTaHOBUTU Ta
nigTBEPANTM OCOBY KopucTyBada NAaTtbkKHUX NOcayr Ta/abo HaNeXHICTb KopucTyBady niaaTiKHUX
MOCNyr nNEeBHOr0 MJIATDKHOTO [HCTPYMEHTY, HasABHICTb Yy HbOro nNiAcTaB AN BUKOPUCTaHHSA
KOHKPETHOrO NAATHKHOIO IHCTPYMEHTY, Y TOMY YUC/II LWNAXOM NepPEBIPKN iHAMBIAYaIbHOT 06/IKOBOT
iHtbopMmau,il KopucTyBaya nnaTiKHUX NOCNYT.

1.1.1.2. AsBTOpM3auis — npoueaypa OTpUMaHHA [03BOJly Ha MpoBefAeHHA onepauii 3
BMKOPUCTaHHAM ENeKTPOHHOro niaTiXHOro 3acooy.

1.1.1.3. basa gaHux baHKy — nporpamHo-anaparHuii Komnnekc baHky, wo 3abe3nevye 34iNCHEHHS
KnieHToM onepauin 3a paxyHkamu/kapTkamu/Bknagamu i MIiCTUTb iHdpopmMauito npo KnieHTa,
AOCTaTHIO AN oro igeHTudikauil n asTeHTUikauii BignosigHo Ao Lorosopy.

1.1.1.4. baHKIBCbKMIA aBTOMAT camoobcnyropyBaHHsA (6aHkomaTr a6o ATM) — NnporpaMHO-TEXHIYHWI
KOMM/EKC, L0 HaJae MOX/IMBICTb BNACHUKY MNaTixXHOI KapTKu 34INCHNTM caMOO0bBC/TyroByBaHHs 3a
onepauisiMy 3 OTPMMAaHHS rPoLLEeN roTiBKOK, OTPUMaHHS iHhopMau,ii WoAo CTaHy CBOIX paxyHkiB, a
TakoX BMKOHATW iHLWI onepawii Bi4noBiAHO A0 (OYHKLIOHA/IbHUX MOX/TMBOCTEN LibOro KOMMIEKCY.

1.1.1.5. baHKiBCbKWIA A€Hb — BM3HAYEHWI KasleHA4apHOK AaTok MPOMDKOK vacy, NPOTSAromM sIKoro
BMKOHYIHOTbCA TEXHO/OrYHI onepauji, nos'a3aHi 3 MNpoBefeHHSAM MDKOAHKIBCbKUX €efIeKTPOHHUX
PO3paxyHKOBUX [AOKYMEHTIB Yepe3 CUCTeMy efNleKTPOHHMX nnatexis HauioHanbHoro 6aHky (gani -
CEM), 3a ymoBK, WO MIACYMKM PO3pPaxyHKiB 3a UMW [OKYMEHTamMu BigobpaxalwTbCa Ha
KOPECMNOHAEHTCbKMX paxyHKax 6aHkiB y HauioHasibHoOMy 6aHKy Ha Ty camy aary.

1.1.1.6. Be3KOHTaKTHWIA nnaTiX — iHiLilOBaHHS nepekasy KOWTiB 3 paxyHka nnaTHuka abo
BiANOBIAHOIO paxyHka baHKy 3 MeTow onnatv BapToCTi TOBapiB i MOCAYr LWIAXOM 6/IM3bKOro
nigHeceHHA abo [OTWKY NaTiKHOK KapTKo abo iHWWM naaTiXHUM 3acO060M [0 34MTYBasIbHOMO
nnaTiKHOro TepMiHasly 3aMiCTb NPOBEAEHHS HEK0 AJ15 3UNTYBaHHA abo BCTaBKU 1i B TepMiHaJT.

1.1.1.7. Be3KOHTaKTHUI NNaTKHUI iHTepdelic — nporpaMHMii NPOAYKT, WO A03BOMSIE NPOBECTU
KnieHTy TpaH3akuito B MNPUCTPOSX camMoobcnyroByBaHHS baHky 6e3  (pi3MyHOT NpUCYTHOCTI
EnekTpoHHOro naarhkHoro 3acoby (nnaTixXHOT KapTku).

1.1.1.8. BepudpikaLifi — BXXMBAETLCA Yy 3HAYEHHI, HaBeAeHOMY B 3aKOoHi YkpaiHu "Tpo 3anobiraHHA
Ta npoTtuaito neranisauii (BigMMBaHHIO) OOXOAIB, O4ePXaHUX 3/I04MHHMM LUJISIXOM, (PDiHAHCYBaHHIO
Tepopusmy Ta piHaHCyBaHHIO PO3NOBCIOAKEHHSA 30POi MacOBOro 3HULLLEHHS'".

1.1.1.9. 3aci6 gucTtaHuiiHoi KoMyHiKauii (a6o AucTaHuiiiHi kaHanm o6cnyroByBaHHsA/ abo BigpaneHi
KaHasim 06cC/yroByBaHHs) - 3acid KOMyHikaujii, L0 BUKOPUCTOBYETLCA Yy nNpoueci YyknagaHHS
MPaBOoYMHIB WOAO0 HaJaHHSA NAaTdKHMUX Nocnyr (y TOMY YAC/ ONS HaACWUIaHHA Ta OTPUMaHHA BCiX
HeooXigHUX ANA UbOro AOKYMEHTIB Ta BiAOMOCTEN) Ta/abo iHiLitoBaHHA NAaThkHMX onepauin 6e3
(oi3NYHOI MPUCYTHOCTI Hajasaya nMAATDKHUX TMOCAYr Ta KopucTyBada, a came: npuUcTpoi
camoob6cnyrosyBaHHs baHky, Cuctema Internet Banking “MpuBat24”/"TpuBat24 pns 6i3Hecy”, B
T.4. MObGinbHa Bepcis, Mobile Banking, KoHTakTHWIA LueHTp BaHky, LinogoboBa cnyx6a "KoHCbepX-
cepsic”, cepsicn "LigPay" Ta "Sendmoney"”, ATM, TCO, meceHmkepun Ta 6yab-sKi iHWI cuctemu
"KNIEHT - 6aHK", "KNiEHT - IHTepHeT - 6aHK", "TenedoHHWIA GaHKIHr", "MUTTEBA OE3KOHTaKTHa
onnata”, AKWO BbaHKOM HagaeTbCA TEXHiYHA MOX/IMBICTb AO/19 3A4INCHEHHA 3 X [A0NOMOroH
ANCTaHUINHOro 06¢NyroByBaHHs.



1.1.1.10. BnacHuK paxyHKy B 6aHKy (gasi - BnacHuk paxyHky) — ocoba, sika BifKpuBae paxyHOK Yy
6aHKy i Mae NpaBo PO3NOPAMKATUCS KOLITaMUN Ha HbOMY.

1.1.1.11. BHyTpiWHbO6GAHKIBCbKMI OonepauiinHnii AeHb — BIOKPUBAETLCSA Y BUXiHI Ta/abo CBATKOBI
[AHI ANA NpoBeAeHHS BCiX GaHKIBCbKMX onepadiii, KpiM onepadiii, 06MexeHnX TOProBok CECIE Ha
Ba/IIOTHOMY PWHKY 3a BasIlOTHO-OOMIHHMMW onepavisgmu, i 3a BUHATKOM niaTexiB Ha iHWi 6aHKu.
Mnatexi Ha iHWi 6aHKn 06po6NATLCA LISI0A060BO, anie BUKOHYHTLCA Yy NepLlunii pobounii aeHb
CUCTEMW eNIEKTPOHHUX niaTexis HBY.

1.1.1.12. Brpata nnaTtbKHOro iHCTPYMEHTY - HEMOX/IMBICTb 3LiACHEHHS KOpUCTyBayem KOHTPOJIHO
(BOMOAiHHA) 3a nNNaTiKHUM HCTPYMEHTOM, HenpaBOMipHE 3aBOJSIOAIHHA Ta/ab0 BUKOPUCTaHHS
NNaTKHOro IHCTPYMEHTY UM MOro PeKBi3nTiB Ta/abo iHAUBIAYyasibHOT 06/1IKOBOI iIHd)opMaLii

1.1.1.13. [depxaBHUIA peecTp OOTSHKEHb PYyXOMOro mMarHa (gani - [epxaBHWUi peecTp) — eanHa
Komn'toTepHa 6a3a AaHux NPo BUHUKHEHHS, 3MiHY, NMPUMMHEHHS OOTSXKEHb, a TaKOX NP0 3BEPHEHHS
CTATHEHHSA Ha NPeaMET 0OTSHKEHHS.

1.1.1.14. fJepxaTenb MnaTi>XKHOro iHCTpyMeHTYy (pani - depxaTtenb) - iznyHa ocoba,
fIKa Ha 3aKOHHWUX NigcTaBaX BUKOPUCTOBYE [MNaTi>dKHUW iIHCTPYMEHT 04 iHiUitoBaHHS
nnaTi>KHoI onepauii Ta/abo 3QiNCHEHHS IHWWX onepauin, BU3HAYEHUX OOrOBOPOM 3
eMiTEeHTOM

1.1.1.15. [AmncTaHujiiiHe 06CNYyroByBaHHS — KOMMAEKC iHPOPMAaUIMHUX MNOCNYr 3a pPaxyHKOM
KnieHTa Ta 34iNCHEHHSA NAaTiXKHMX onepauin 3a paxyHKOM Ha NiacTaBi AUCTaHUINHUX
po3nopsaaeHb KnieHTa i3 3acTocyBaHHAM 3acobiB AUCTaHUIMHOT KOMYHiKaUil.

1.1.1.16. fdosipeHa ocoba BnacHuka paxyHky (gani - JosipeHa ocoba) — pisanyHa ocoba, ska Ha
nigcTasi 4OBIPEHOCTI, 3aCBiA4YEHOT Y BCTAHOBMIEHOMY 3aKOHO4ABCTBOM MOPAAKY Ta Yy BUNaaKy emicii
[04aTKOBOro ENEKTPOHHOro naathkKHOro 3acoby Mae npaBo 3A4iNCHIOBATM onepavuii 3a paxyHKoMm
BnacHuka.

1.1.1.17. JoroBip cTpaxyBaHHA — Lie NMMCbMOBA yroa M CTpaxyBas/lbHUKOM i CTPaxoBMKOM, 3rigHO
3 AKOK CTpaxoBuK 6epe Ha cebe 3060B’A3aHHA Yy pasi HaCTaHHA CTPaxoBOro BUNAaAKy 34iACHUTK
CTpaxoBy BuUMNarty CcTpaxyBasilbHUKYy ab0 iHWIin 0cobi, BM3HAYeHin y [0roBopi CTpaxyBaHHA
CTpaxyBasIbHMKOM, Ha KOPUCTb AKOT YK/1aZeHOo AOroBip cTpaxyBaHHA (nogatv 4OMOMOry, BUKOHATH
Mocnyry TOWO), a CTpaxyBa/lbHUK 3000B’A3YETbCA ChnavyyBaTu CTPaxoBi NaTexi y BU3HAYeHI
CTPOKM Ta BMKOHYBATU IHLLI YMOBW 4,OTOBOpY.

1.1.1.18. EkBavpuHroBa ycTaHoBa (fani - eksailp) - Hajasay NNaTbKHUX MNOCNYr, AKUA Hajae
MOCNyry eKBapuHry nnatbkKHUX IHCTPYMEHTIB Ta Ma€ /liLeH3il0 Ha HaaHHSA Takoi NOoC/yru.

1.1.1.19. ENEeKTPOHHWIA NnaTiKHMIA 3acib - NAATDKHWIA IHCTPYMEHT, peasli3oBaHuin Ha 6yab-sIKomy
HOCIT, WO MICTUTb B €NeKTPOHHIN dhopMi AaHi, HEOOXiAHI AN iHILilOBaHHA NAaThkHOI onepauii Ta/
a60 34iiCHEHHS IHLWKX onepavuiii, BU3HA4YEeHUX 4OrOBOPOM 3 EMITEHTOM.

1.1.1.20. EnNexkTpoHHMIA Nignnuc — BXWBAETLCA Yy 3HAYEHHi, HaBeaeHoMy B 3akoHi Ykpainu "lpo
€NeKTPOHHI A0BipYi nocnyrn'.

1.1.1.21. EMITEHT nAaTbKHUX HCTPYMEHTIB (Aani - eMITEHT) - HagaBay NAaTiXHUX NOCAYr, SKWIA
Hagae nocayry emicii nnaTiXHUX IHCTPYMEHTIB Ta Ma€ NpaBo Ha HaZaHHSA Takoi Moc/yrun BiANOBIgHO
[0 3akoHa YkpaiHu “IMpo nnatikHi nocayrn”.



1.1.1.22. €Kb — €aunHa knieHTcbka 6a3a gaHnx AT Kb "TlpusatbaHk" npo gisnyHnx ta puanvHmnx
0cCib, cTBOpeHa Anda cuctemartmsauii iHpopmauii Npo HUX, B SKii 06po6NsTbLCS AaHi B UiNsX,
NOB'sI3aHNX 3 HaJaHHAM TakuM ocob6amM GaHKIBCbKMX MOCNYI, a TakoX A/151 3a6e3nevyeHHsi BeAeHHs/
36epexeHHss HeobXigHOI CTaTUCTMYHOI iHdpopMauii, 3abe3neyeHHA peanisauii rocnogapcbkux
BIAHOCWH, aAMIHICTPaTUBHO-NPaABOBNX, MNOAATKOBUX, (PIHAHCOBMX Ta IHWWX BIGHOCUH AN
AOTPUMaHHA BUMOI YMHHOIO 3aKOHO4ABCTBA, BHYTPIWHIX npaBwun i npouenyp baHky nig vac
yKnagaHHs, peecTpauii, BUKOHAHHA Ta CYyNpOBOMKEHHS [0roBOpPIB NP0 3A4iIMCHEHHS GaHKIBCbKUX
onepaujii, ans iHpopMyBaHHA NPO NPOAYKTX Ta nocnyru baHky, NpoBeAeHHS ONUTYBaHHS LWOA0
SIKOCTi 06CyroByBaHHs, 3'iCyBaHHA NOTPe6, AYMOK i MipKyBaHb, 3abe3nevyeHHs 4isi/IbHOCTi 6aHKy,
3axucTy Ta peasnisauii noro npas Ta iHTepeciB Ta/abo HeobXigHMX ANA 3a6e3nevyeHHs BUKOHAHHSA
B3ATMX Ha cebe 3000B'A3aHb.

1.1.1.23. 3aboproBaHiCTb — rpoLLOBi 3000B'A3aHHA KnieHTa nepes baHkOM 3a AOroBOpPOM, CTPOK
onnaty 3a SKMMU HacTaB, abo Cyma KOLUTIB 3a TakMMy rpoLLOBUMU 30060B'A3aHHAMMN.

1.1.1.24. 3abopoHeHi onepadii — onepadu,ii Ta/abo aii:

1) nos’A3aHi 3 nNpoBefAeHHSAM onepauii 3 abo Ha KOPUCTb OCi6, NOB’A3aHMX i3 NPOBaAXEHHSM
TEPOPUCTUYHOT LiANbHOCTI ab0 CTOCOBHO SKMX 3aCTOCOBaHi MiKHapPOAHI CaHKUjii BiANOBIAHO A0
piLleHb YNMOBHOBaXEHWX MIXXHAPOAHMX OpraHiB Ta OKpEMUX Aepan

2) 3a60pOHEHI/0OMEXEHI 3rifAHO 3 CaHKLIAMM YKpaiHn Ha nigcTasi 3akoHy YkpaiHu "IMpo caHkuii™;

3) npsaMo abo onocepenkoBaHO MOB’A3aHi i3 BUAaMW Lisi/IbHOCTI, 3a60pOoHEeHMMU/0BMEXEHMN
Bi4NOBIAHO A0 pilleHb YNOBHOBaXXEHUX MDKHAPOAHMX OpraHiB Ta OKpemMux gepxas (3okpema, Paan
Be3nekn OOH Ta ii komiTeTiB, €C, CLUA TOWO), KpaiHaMn Ta TepuTopiaMu, chiBnpays 3 SKMMN
3ab0opoHeHa BianoBigHO A0 CaHKUiiHOT NOMITUKN baHky;

4) MalTb Ha MeTi, CnpuAlTb abo MOXYTb CNPUATU YHUKHEHHIO OOMeXeHb YCTaHOBNEeHUX
CaHKLUisIMK; NOPYLUYHOTb, CPUSAOTL abo MOXYTb CNPUATU MOPYLUEHHIO OOMEXeHb YCTaHOBEHUX
CaHKUisiMW, MaloTb 03HaKM Nigo3pinoi AissIbHOCTI.

CaHkuiiHy nonitmky baHKy po3MmilleHO Ha odoiuiiiHoMy caiTi BaHky 3a nocunaHHsam [onoBHa
cTopiHka baHky/ po3gin "IHwe"/ MpobaHk/ KomnnaeHc i (DiHAHCOBWUIA MOHITOPWHI, A0BIAKOBO
nocunaHHa _https://privatbank.ua/compliance#gads-18109

1.1.1.25. 3acTtaBa — ue crnoci6 3abe3neyeHHs 3060B'A3aHb, SKLWO iHLWEe He BCTaHOB/IEHO 3aKOHOM.
B cuny 3actaBu kpegutop (3acTtaBogepxaTesib) Mae MpaBO B pas3i HEBUMKOHAHHSA OGOPXHUKOM
(3acTtaBogaBLEeM) 3abe3neyeHoro 3acTaBol 3000B'A3aHHA ofepxaTu 3a[0BOJIEHHA 3 BapTOCTI
3acTaB/IEHOro MaliHa nepeBaXHO nepep, iHWnuMK Kpegutopamu.

1.1.1.26. 3adBka Ha nNoBepHeHHS KowTiB Yepe3 POS TepmiHan — 3asaBKa Big, Toprosus B baHk Ha
NOBEPHEHHS KOLUTIB Ha paxyHOK KnieHTa no TpaH3akuil, opopmsieHa yepe3 POS TtepmiHan. Kowtn
no 3asBLi Ha NOBEPHEHHSA NepepaxoByTLCA BUK/IKOYHO NIC/IA OTPUMAaHHSA KOLWTIB Big, Toprosus.

1.1.1.27. 3BiTHWIA nepiog (Micsaub) — nepiog, WO nepeaye AaTi BUKOHaHHA KrieHTomM 60proBux
30608B'A3aHb Nepep baHkoMm.

1.1.1.28. lgeHTudikauis ocobu — 3axoan, WO BXMBAKTbLCA Cy6’EKTOM NEpBUHHOrO (RiHAHCOBOIO
MOHITOPUHTY, LWOAO BCTAHOB/IEHHS OCOOU LUISXOM OTPUMAHHSA i igeHTUiKayiitHux gaHnx.


https://privatbank.ua/compliance#gads-18109
https://privatbank.ua/compliance#gads-18109

1.1.1.29. IMNpuyHTEp — NPUCTPIN, NPU3HAYEHUI AN NEePEHECEHHS PefbeIHUX PEKBI3UTIB NAATIXKHOI
KapTkn Ha cnin gns ¢opMyBaHHS [OKYMEHTa 3a oOnepaujieto i3 3aCTOCYBaHHSIM €NEeKTPOHHUX
nnaThkHMX 3acobiB.

1.1.1.30. Kaptka gna sunnar — pi3HOBUA OaHKIBCLKOT MIATDKHOT KapTKW, ornepalii 3a KO
NpoBOAATLCS 3riAgHO YMOB Ae6eTOoBOI NiaTikHOI cxeMu, sika nepegbdavae 3A4iNCHEHHA NNaTKHUX
onepaui 3 BMKOPUCTAHHAM €NeKTPOHHOro NaTiKHOro 3acoby B Mexax 3asMLIKy KOLWTIB, Lo
06/1iKOBYIOTLCS HA PaxyHKY.

1.1.1.31. KeanichikoBaHWA €NEeKTPOHHUIA NigNNUC — YAOCKOHA/IEHWUI €NEeKTPOHHUIA Miagnuc, AKWi
CTBOPIOETLCA 3 BMKOPUCTaAHHAM 3aco0y KBasnihikoBaHOro efieKTPOHHOro nignucy i 6asyeTbca Ha
KBasi(pikoBaHOMY cepTudpikari BigKpUTOro Knrua.

1.1.1.32. KaneHgapHuii AeHb — ByAb-SKNI feHb TWXHS, MICALUS, POKY.

1.1.1.33. KopuctyBau (gani — KopuctyBady abo KnieHT) — (pisnyHa ocoba, Ccy6'ekT
rocnogaploBaHHs, Crnoxueay OaHKIBCbKMX MOCAYI, KOPUCTYBay MAaTKHUX nocnyr badky, sKuii
KopucTyeTbcs/ofaepXye 6aHKIBCbKi MOCNYrM Ha yMOBax, BU3HAYeHUX YMOBaMu Ta npasuiamu (gani
3a TekCToM K/ieHT Moxe BuUCTynatM $K MO3UYasibHUK, 3acTaBHUK, inoTekoAaselpb, iHLWWIA
KOHTpareHT). KrsieHToM MoXe O6yTn, B TOMY 4uUCAi, HEpe3uAEHT, SAKWO 3akOHOA4AaBCTBOM Ta
BHYTPILWHIMM fOKyMeHTaMy BaHky nepefbavyeHo HaZlaHHA BigNoBiAHWUX MOCNYT HEPE3UAEHTY.

1.1.1.34. Kniwe — nnactnHa 3 HOMEPOM, AKUA HadaeTbCsl BaHKOM, BCTAHOB/KOETLCS B IMNPUHTEP |
IAeHTUADIKYE MicLe 06CcnyroByBaHHA [epxartesnis [N1aTiKHUX KapTOK.

1.1.1.35. KoHTponbHa IHopMmauia KnieHta — OykBeHa abo uudppoBa iHopmauia, ska
3a3HavyaeTbCcA KnieHToM y 3asBi Ha HaZaHHA Noc/yrn abo B IHLWOMY JOKYMEHTI, Ta PeeCTPYETbCA Y
6asi gaHuMx baHKy | BUKOPUCTOBYETLCA OJ/11 BCTAHOBAEHHA (NiATBEPAXKEHHS) BiANOBIAHOCTI 0CO6U
KnieHTa 6e3 Moro NPUCYTHOCTI OTPUMaHUM igeHTUdiKauiiHiM AaHuM nig, 4Yac 3BEepHEHHS [0
KoHTakTHOro ueHTpy baHky, uinogo6oBoi cry>kén "KoHCbEpPX-cepBic”.

1.1.1.36. KpeguT (KpeauTHa niHis, KpeguTHWA AiMIT) — po3Mip KOWTIB, WO HagakwTbCcs BaHkom
KnieHTy Ha cTpok, 06yMOBfeHwi4 y [1l0roBopi, Ha ymoBax njaTHOCTI Ta 3BOPOTHOCTI.

1.1.1.37. KpeguTHa KapTka — pi3HoBWUA 6aHKIBCbKOI NIaTDKHOI KapTky, onepalil 3a SKoK
NPoBOAATLCA 3riAHO YMOB KpeguTHOT NNaTbkHOI CXemu, sika nepefbdadvae 34iNCHEHHSA NNaTiKHUX
onepawii 3 BUKOPUCTaAHHSAM €/IeKTPOHHOrO NAaThkKHOro 3acoby 3a paxyHOK KOLWITIB, HagaHuXx
6aHKOM Yy KpeauT abo B Mexax KpeaAuTHOT MiHil.

1.1.1.38. JlimiT aBTOpM3aUili — MakcumMasibHa Ccyma TpaH3akuil, AKy MOXHa npoBectn 6e3
aBTopu3au,il.

1.1.1.39. NliMiT pU3nKoBMX TpaH3akuii (NiMiT Bepuduikauii) — MakcMmanibHa cyma TpaH3akuii, siKy
MOXHa NpoBecTn 6e3 Bepudikauii.

1.1.1.40. He3HwkKyBaHWA 3a/MLOK 3@ MOTOYHUM pPaxyHKOM — TOrO4XeHU CTopoHaMu 3a
[l0rOBOPOM PO3Mip TPOLLIOBUX KOLUTIB, PO3PaxyHKOBI orepauii 3a AKAMW He 34INCHIoITLCA Ha
TepMiH 06YMOB/IEHWIA AOTOBOPOM.

1.1.1.41. HecaHKuUioHOBaHU oBepapaddT — Ue nepeBuUEHHS CyMW onepawuii, 3AiACHeHoT 3a
paxyHKOM, HajJ CyMOK BCTaAHOB/IEHOINO KPeauTHOro niMiTy, WO O06YyMOBAEHWIA [AOrOBOPOM MiX



BaHkoM Ta KnieHTOM, a SKLWO TAaKoro BCTAHOB/IEHOTO KPeAWUTHOro MiMiTy HEMaE — Haf, 3a/ILLIKOM
B/IACHMX KOLLTIB KNi€eHTa Ha paxyHkKy, i He € NPOrHO30BaHNM 3@ PO3MiIPOM Ta YaCOM BUHUKHEHHS.

1.1.1.42. OBepapadT — KOPOTKOCTPOKOBUIA KpeauT, aknii baHk Hapae KrieHTy y pasi, akwo cyma
onepaL,jii nepeBuULLYE CyMYy 3a/IULLKY KOLUTIB Ha MOro paxyHKy, B pO3Mipi NIMITY KpeauTyBaHHS.

1.1.1.43. OnepauiiHiii AeHb - OeHb, NPOTSArOM SIKOr0 Hagasad NAaThKHWX NOCNYr nnaTHWKa abo
Hajasau nnaaTikHUX NOCNyr oTpumyBaya, 3a/ly4eHnin 00 BUKOHAHHA NAaThKHOT onepauii, 34iCHI0E
CBOIO AiSi/IbHICTb, HEOOXIAHY AN BUKOHAHHS NaTiKHUX onepavii.

1.1.1.44. OtpumyBay - ocoba, Ha paxyHOK SIKOi 3apax0BYETbCA CyMa N/aTiXHOI onepauii abo fAka
OTPMMYE CyMY NaTiXXHOI onepauii B roTiBKOBIili oopMi.

1.1.1.45. OdoidiiHnin calT baHky — odpiuiiHo 3apeecTpoBaHuii 3a AT Kb "lMpuBatbaHK" canT y
Mepexi [HTepHeT, www.privatbank.ua.

1.1.1.46. MNMepekas kowTiB (gani - MNMepekas) — pyx NeBHOI CyMU KOLUTIB 3 METOH0 1 3apaxyBaHHA Ha
paxyHOK oTpumyBa4va abo Bugadi momy y rotiBkoBii oopMi. IHiLiaTop Ta oTpMMyBay MOXyTb ByTu
OAHIELO | TIEH X 0COO6OL0.

1.1.1.47. Nigpo3ainn baHKy — nigpo3ainv, wo o6cnyroBytoTb KiieHTiB: onepauiiHe ynpasniHHSA
BaHky, onepauiiiHi ynpaBniHHA/BIigAINM/CEKTOPU Ta BHYTPILLIHI CTPYKTYPHI Nigpo3ginn dinin baHky
(mopatkoBi odpick, onepauiiHi Kacu Nno3a KacoBMM BY3/10M, onepadiiiHi odguicn).

1.1.1.48. MMinbroBuin nepion kpeautyBaHHA (Grace period) — BCTaHOBNeHWi baHkom nepiog 3
MOMEHTY BUHWKHEHHSA 3ab0proBaHoCTi 3a Kpeautom, NPoTSAroM SKOro BifCOTKM 3@ KOPUCTYBaHHSA
Kpeamtom HapaxoByTbCA 3a MiSiblOBOK CTaBKOO.

1.1.1.49. NepcoHanbHwuii ineHTUikauiiHnii Homep (aani — MIH a6o PIN) — Habip yndp abo 6ykB i
undop, BiAOMUIA NWLLIE KOPUCTyBady e€eNeKTPOHHOro naTiKHOro 3acoby i NoTpidHWMA Ans ioro
iAeHTdoikauil Ta aBTeHTUiIKayii nig Yac 34iMCHEHHA onepauiil i3 BUKOPUCTAHHAM €/1eKTPOHHOIO
naaThkKHOro 3acoby.

1.1.1.50. MNnatikHa KapTKa - eNeKTPOHHWUI NNaTiKHMIA 3acib y BUrNAA4i N1acTUKOBOI UM IHLLIOTO BUAY
KapTKW.

1.1.1.51. MNnaTixxHa cuctema - cucteMa A1 BUKOHaAHHA NAaThkHUX onepawiii i3 hopmanibHMMn Ta
CTaHAapTU30BaHMMK AOMOB/IEHOCTAMMU i 3ara/ibHUMK NpaBunamMu WOoAO0 NPOLECUHTY, KAIPUHTY Ta/
ab0 BMKOHaHHS PO3paxyHKIB MiX y4aCcHUKamMK NIaThkKHOT CUCTEMN.

1.1.1.52.1.BipTyasibH1 NAaTiXKHUA TepMiHan - nporpamHe 3abe3ne4vyeHHs, WO [aE€
3MOry 34INCHIOBATWM MAaTiXKHI Ta iHWI onepauil 3 BUKOPUCTAHHAM pPeKBi3UTIB
eNIeKTPOHHUX NaTiXXHUX 3acobiB y Mepexi IHTepHeT

1.1.1.52.2. ®i34HUN NNATDKHUW TepMiHan - eNeKTPOHHUW NpPOorpaMHO-TEXHIYHUN
MNPUCTPIN, WO OA€ 3MOry 34iNCHIOBATU MAATIKHI Ta iHWI onepauil 3 BUKOPUCTaHHAM
NNaTiXKHUX IHCTPYMEHTIB Ta/abo ix pekBi3uTiB.

1.1.1.53. [TOTOYHMIN PaxXyHOK - paxXyHOK (yKJito4alo4m paxyHoK i3 cneuiasibHUM pPeXXNUMOM
BUKOPUCTaHHA), WO BigKpuBa€EeTbCA baHkoM KnieHTy pnnsa 36epiraHHAa KowTiB i
BUKOHAHHA MJaTDKHUX onepauin BiANOBIiAHO [0 YMOB [4O0roBopy Ta BUMOr
3aKoHOOaBCTBa YKpaiHu



1.1.1.54. MNpepactaBHUK — 0c00a, sika Ha 3aKOHHUX NigcTaBax Ma€e NpaBo BYNHATY NEBHI AiT Bif, IMEHI
KnieHTa.

1.1.1.55. TpeteHsia KnieHta 3a kaptkoio AT KB "lNMPUBATBAHK" — iHaHcOoBa npeTteHsiA
Oepxartena kaptkm AT Kb "TIPMBATBAHK" 3a lNMnatbkHOI KapTKOK Ha MOBEPHEHHA nnatexy 3i
30iiCHEHHOI TpaH3akLii. BuctaBnseTbca y pasi BigMoBKu [lepxarens KapTku Big, CnMcaHHA 3 1A0ro
KapTKOBOro paxyHKa, sike BCTaHOB/IETLCA [lepaTenem nicns ogep)kaHHA HUM BUMUCKN 3 BaHky.

1.1.1.56. MpuegHaHHA KnieHTa Ao YmoB Ta lMpaBun HagaHHs 6aHKiBCbKUX NOCAYr — MNpUESHAaHHSA
KnieHta Ha nigcTasi cT. 634 LiMBINbHOrO KoAgekcy YkpaiHu Ao 3anpornoHoBaHoro baHkom [orosopy
B LINIOMY WNAXOM MignucaHHa BignoBigHOI 3asBu Npo npueaHaHHA (iHAMBIAYaIbHOT YaCTUHMN
[10roBOpYy), Aka pasomMm 3 Ymosamu Ta lNpasunamm HagaHHsa 6aHKiBCbKMX nocnyr (ny6nivyHa yactuHa
[10roBOpY) CTaHOBNATb AOroBip 6aHKIBCbKOro 06C/1yroByBaHHS.

1.1.1.57. TInaTi>KHUA NPUCTPIN - TexHiYHMM npucTpin (baHKIBCbKU aBTOMaT,
NNATIKHUM  TepMiHan, nNporpaMHO-TEXHIYHUA  KOMMJNEKC CamMoobCnyroByBaHHS,
nporpamMHo-anapaTHe cepegosule MobinbHoro TenedoHy, iHWNA NPUCTPIA), WO AaE
3mory KopucTyBauyy iHiLitoBaTn naaTiXKHY onepalito, a TakoXX BUKOHATW iHLWI onepauii
3riAHO 3 PYHKLIOHANBHUMN MOXKJINBOCTSMUN LbOIr0 MPUCTPOIO.

1.1.1.58. MNpocTpoyeHnii KpeauT — KPeanUTHI KoWTK, SKi 6ynun HagaHi KnieHty i He 6ynn noBepHyTi
BaHky B TepMmiH, nepeabavyeHnin loroBOpoM.

1.1.1.59. Pu3unKoBI onepavuii — onepavu,ii 3a nnaTixxHO KapTKow KnieHTa, LWo BU3HaYarTbLCAa baHkoMm
3a KpuTepiaMu, BCTAHOBMEHUM YMHHUM 3aKOHOAABCTBOM, Ta/abo nnaTtbkKHUMKU CcUcTeMamu,
BMXO4AYM 3 MMOBIPHOCTI MOX/IMBOIO LaxpalicTea Ta/abo nopyLleHHA YUHHOro 3aKOHO4aBCTBA.

1.1.1.60. MnaTi>XHa IHCTPYKLIA - PpO3NOpsAmdXXeHHS iHiuiaTopa Hagasady nMaaTi>dKHUX
NOCNYr WOA0 BUKOHAHHSA NAATiXKHOI onepauil

1.1.1.61. Cuctema Internet Banking MNpusatr24 (pauni - “Cuctema "Tpusar24”(ana gisnyHMx ocio)
abo “Cuctema "MMpuBar24 ansa 6GisHecy™ (ANA OPUANMYHUX OCI6)) - cucTtema AUCTaHLiAHOrO
o6cnyrosyBaHHA KnieHTiB, B T.4. Il MOGINIbHa BEpPCIS.

1.1.1.62. Cnin — nanepoBuii LOKYMEHT, WO NIATBEPAKYE 3AINCHEHHA onepavuii 3 BUKOPUCTAHHAM
NAATDHKHOT KapTKK | MICTUTbL Habip AaHUX Npo L0 onepawiio Ta PeKkBI3UTU MAATKHOT KapTKu.

1.1.1.63. Ctikep PayPass - kapTka-CTikep MUTTEBOro BUWIMYCKY, fKa € A0AATKOBOK [0 OCHOBHOT
kapTkn KrieHTa, 3a JONOMOrot Akoi KnieHT Moxe 34iicHioBaTy njartexi 3 NoToO4YHOro paxyHka 6es
BBefeHHs lNIH-koay i opyKyBaHHA Yeka 3a YMOBMU, WO cyma onepaujii He nepesuiye 100 rpuBeHsb,
a 3arasibHuii feHHWUIA NimiT onepadii He nepesuLLye 500 rpMBeHb.

1.1.1.64. CTON-CNMCOK — nepenik efeKTPOHHUX NNaTiKHUX 3acobiB, CKNafgeHuin 3a NeBHUMU iX
pekBi3uTaMu, 3a AKMMKN 3yNMHEHO NPOBEAEHHA onepavuii. 3asiexHOo Bifg npaBua NaaTixXHOI cucTeMu
CTON-CMNNCOK MOXe ByTu eNneKTpoHHUM Ta/abo naneposum.

1.1.1.65. Tapuchm — cuctema CTaBOK onnatyv 3a nocnayrm baHky, sika € HeBi4'€EMHOK YacTMHOK
[oroBopy. MNepenik Ta po3mip Tapuis MoXe 3MIHIOBATUCA | AONOBHIOBATUCS, L0 Y3ro4KYyETbCA 3
KnieHToM B nopsaakKy Ta Ha yMOBaX, BU3HAYE€HUX 3aKOHOA4ABCTBOM Ta LM [JOroBOpPOM.

1.1.1.66. ToproBeupb - CyO’eKT rocrnogaptoBaHHa (opyauyHa ocoba abo duisvyHa ocoba, fka
30JAICHIOE NIANPUEMHULBLKY LOiS/IbHICTb, HE3anexHy NpodeciiiHy AisNbHICTb), AKMIA BiANOBIAHO A0



[IOrOBOpPY 3 BIAMOBIAHMM HagaBavyeM MAaTiKHUX Mocnyr (eksapom abo iHWWM) npuiimae Ao
00CNyroByBaHHA NaTiXkHI IHCTPYMEHTU AN 3A4IMCHEHHA onnaTty BapTOCTi TOBapiB 4M MOCHYT,
BKJ/IHOMAtOUM NOC/YTM 3 BUAadi KOLWTIB Y rOTiBKOBIN hOpMi.

1.1.1.67. TpaH3UTHWUA paxyHOK — paxyHOK, BIOKPUTUIA BaHKOM No3vyasibHUKY A5 3apaxyBaHHS
KOLUTIB, CNPsIMOBaHMX Ha noralleHHA 3aboproBaHOCTI No3uyasibHUKa nepes baHkom 3a HagaHum
KpeguToMm, BiiCOTKaMu, BUHArOpoAoHo i iHWMMK nnarexamu, nepegdadvyeHMmy 1oroBopom.

1.1.1.68.KpeonToBnin nepekas - naaTi>KHa onepauis 3 paxyHKy rnJjaTHUKa Ha nigcrasi
NAATIKHOI IHCTPYKUIl, HagaHoi naaTHMKOM abo HapaBaveM MOCAyr 3 iHiWilOBaHHSA
NAaTKHUX onepauin, 3a YMOBW OTPUMAHHS 3rogun nJaTHUKa Ha BUKOHAHHSA NNATIXKHOI
onepauil, HagaHol HagaBa4y NNATKHUX NOCAYr NAaTHUKA.

1.1.1.69. [eb6eToBUin nepekas - nnatikHa ornepauis, WO 34IACHIOETLCA 3 paxyHKy MaartHuKa Ha
nigctasi HafaHOi OTpMMyBayeM MIAaTKHOI IHCTPYKLiT, 382 YMOBM OTPUMAHHA 3roAu naartHuka Ha
BMKOHAHHA NNaTiKHOT onepauii, HagaHol HUM OTpuMyBayy, Hagasady nAaTPKHUX NOCayr
oTpymyBadya abo niatHuka, abo Ha niacTasi NAaTHKHOI IHCTPYKLUIT CcTAryBada 6e3 oTpuMaHHA 3rogm
nnaTHuKa.

1.1.1.70. Y4yacHVK nnatbkHOT CucTemMu - lopuanyHa ocoba, fAiKka Ha nigcrasi 4OroBOpPY Mpo yyacTb Y
NAaThkHI cucTeMi Halae kopucTyBayam NocsyrM 3 BUKOHaHHA NaaTbkHUX onepawiii 3a f,0noMororo
L€l cMcTeMu Ta BiANOBIAHO 40 3aKOHOAABCTBa Mae NpaBo HagaBaTw Taki Nocnyru.

1.1.1.71. ®iHaHcOoBUA HOoMmep TenedpoHy KnieHTa — uUe Homep MOOGINLHOIO TenedoHy, KWK
3a3HavyeHuin i niaTeepmxeHnin KrieHToM sK HOmep TenedoHy, 3a [0NOMOro SKOro MOXYTb
npoBoANTUCL doiHaHCOoBI onepauii. MigTBepoKyeTbcsa KrieHTOM nig vac aktuBauii NpoaykTy 3a
ponomoroto POS-tepmiHany y BiggineHHi baHky, B 6aHkomarti, TepMiHani camoo6C/yroByBaHHs 3
nigTeepmxkerHHam MNIH-koay kaptkn i CMC-naponem, a 1akox B Cuctemi “Mpusar24” (y pasi 3MiHU
NoriHa KopucTysauya).

1.1.1.72. Yexk TepMiHana — nanepoBuii AOKYMEHT, WO NiATBEPAXXYE 3AiACHEHHA onepauii 3
BUKOPUCTaHHAM [NaTbkHOI KapTKU Ha TepMiHani Ta MICTUTb Habip AaHuMX NpPo L onepauito i
PEKBI3UTY NIATIXKHOI KApPTKW.

1.1.1.73. Ynnosa kapTtka (kapTka 3 ynnom) — NnarikHa kapTka 3 iHTerpoBaHMM 4urnom, Lo nepesae
iHbopmaL,ito NPo KapTKy B TepMiHaUl. € a/lbTEpPHATMBOK KapTLi 3 MarHiTHOK CMYTOH0.

1.1.1.74. BIN — nepuwli 6 umcp KapTK1, BU3HAYEHI NIaTiKHOK CUCTEMOLO.

1.1.1.75. CHARGEBACK — dhiHaHCcOBa npeTeHsist 6aHKy-eMiTeHTa 6aHKy-eKkBaepy Ha MNOBEpPHEHHS
nnatexy 3a MNPOBEAEHOK TpaH3akLUielo B MOPAAKY BU3HAYEHOMY MDKHAPOAHUMU MAATDHKHUMMN
cucTeMamu Ta BHYTPILUHbO6AHKIBCLKOK AOKYMEHTALEL.

1.1.1.75. MOTO-onepaujsi — onepadjisi onsatu ToBapis/nocnyr tesnietpoHoM, NOLWTO abo B Mepexi
IHTepHeT 6e3 BuKopucTaHHA "TexHonorii 6e3nekn 3-D Secure” (Verified By Visa abo MasterCard
SecureCode).

1.1.1.76. PIN pad — cneuianbHa knaBsiatypa, SIKOlO MoXxe O6yTu obnagHaHuii TepMmiHan, Lo
[103BOJISIE CNPOCTUTY NpoLeaypy BepudikaLii, BUKIOUMBLUM A3BIHOK A0 LEeHTPY aBTopum3adi.

1.1.1.78. Cuctema ‘“LigPay” - ue nnaTikHui cepBiC BbaHKy, NpuU3Ha4YeHWin A5 CApOLEHHS
NPOBeAEHHA PO3paxyHKiB MK pisMyHMMK ocobamu, puandHUMKM ocobamu Ta / abo di3nYHMMNK



ocobamu - nignpuemMusMmmn B Mepexi IHTepHeT 3a AONOMOroK NepcoHaslbHUX KoMM'loTepiB Ta /abo
IHWKMX MOBINTbHUX MNPUCTPOIB.

1.1.1.79. Sendmoney — cepsic baHky a9 34iicCHeHHS nepekasiB KNieHTiB B Mepexi IHTepHeT.
1.1.1.80. bOT - KOHTaKT B MOGisibHOMY aogarky "Telegram" nig imeHem "@PrivatBankBot".

1.1.1.81. SMS - Short Message Service (nocnyra KOpOTKMX MOBIAOM/IEHb) — OAWH I3 KaHaniB
AVNCTaHUINHOrO 06cnyroByBaHHA KnieHTa, WO [03BONSAE BiANpaBnsATM TEKCTOBI MOBILOM/IEHHA B
BaHK 3 po3nopsAmpKEHHAM 34INCHUTU Nepekas MK CBOIMM paxyHkamu 3a yMOBW, WO BiAnoBigHWN
HOMep MOO6isibHOro TenedoHy B cuctemMi baHky Bu3HauyeHo CTopoHamu K ®iHAHCOBMI HOMep
TenedoHy, a TakoX BUKOPUCTOBYETbCA BaHKOM [ON15 HanexHoro iHpopmyBaHHA KnieHTa npo
BHECEHHS 3MiH [0 [loroBopy, po3ipBaHHA [oroBopy (3akpuUTTa paxyHKy), akTuBauilo A0AATKOBMX
nocnyr, aktyanisauii gaHux npo KAiEHTa, B TOMY YMCAI KOHTAKTHUX AaHWUX, IHPOPMYBaHHSA MNpPo
po3Mip 3a60proBaHoCTi 3a KpeauMToMm, iIHOpMYyBaHHA NPo 3AiicHeHi KnieHTom hiHaHcoBI onepadii
Ta pPyX KOLUTIB Ha MOro paxyHky, NnpoBefeHHA BaHKoM akLiii, NpoBeAeHHSA ONUTYBaHHS NPO SKICTb
06CNyroByBaHHsA, AUCTaHLUiiHe 06C/yroByBaHHs, OMOPMAIEHHSA NNATPKHUX [OOKYMEHTIB TOLWO,
HaZlaHHA pPekBi3UTIB KapTku/paxyHky KnieHTa, ki MicTATb: npi3Buwe, iM'As Ta no 6aTbKoBi,
iHAMBIAYa/IbHUI NOAATKOBUIA HOMEpP, HOMep paxyHky, IBAN paxyHKy, y TOMY 4YWCNi OTPUMaHHS
3rogn KnieHTa Ha BuLLe3asHayeHi gji).

1.1.1.82. IVR - oavH i3 KaHaniB AucTaHUiiHOro o6cnyroByBaHHA KrieHTa, WO [O03BOMSE
34jMiCHIOBaATN Nepekas MK paxyHKamu, BiAKpUTUMM B BaHky, 3a 40OMNOMOrold MoGiSIbHOro 3B'A3KY
LWNAXoM 3BepHeHHsA KrieHTa Ha Homep 3700 Ta ob6paHHA BIiAMOBIAHOI MOC/YTN Yy rO/I0COBOMY
MEHI0, a TaKOX BMKOPWUCTOBYETLCA BaHKOM A/151 HAUIEXHOro iHpopMyBaHHs KnieHTa Npo BHECEHHS
3MiH g0 JorosBopy, po3ipBaHHA [loroBopy (3akpuUTTA paxyHKy), akTMBauilo [0LATKOBMX MOC/YT,
aKkTyasiisauii gaHuX npo KAiEHTa, B TOMY YMUC/I KOHTAKTHUX AaHuX, IHPOPMYyBaHHA MpPO PO3Mip
3a60proBaHoOCTi 3a KpeguToM, iHhopMyBaHHS NPo 34jiicHeHi KnieHTom dpiHaHCcOoBI onepalii Ta pyx
KOWTIB Ha MOro paxyHKy, MNpoBefeHHs BbaHKOM akuiii, NpoBeAEeHHS OnUTyBaHHA NPO SKICTb
06CNyroByBaHHsA, AUCTaHLiiHe 006C/yroByBaHHs, OMOPMAIEHHSA NNATPKHUX [LOKYMEHTIB TOLWO,
HaZlaHHA pPekBIi3UTIB KapTku/paxyHky KnieHTa, ki MicTATb: npi3Buwe, iM'As Ta nNo 6aTbKoBi,
iHAMBIAYa/IbHUI NOAATKOBUI HOMEpP, HOMep paxyHky, IBAN paxyHKy, y TOMY 4uCNi OTPUMaHHS
3rogn KnieHTa Ha BuLLe3asHayeHi gii).

1.1.1.83. TpocTuiA €enekTPOoHHWUI nNigNnUCc - €enNeKTPOHHI AaHi, sk AoJarTbCa  NignucyBavyem
(KnieHToM) [0 iHWKUX eNeKTPOHHUX AaHnX abo NOoriYHO 3 HUMU NOB’A3YKOTLCH | BUKOPUCTOBYHOTLCSH
HAM AK MignuMc, KpiM KBaslithikoBaHOTO e/1eKTPOHHOro Mignucy, YAO0CKOHa/IEHOro eneKTPOHHOro
nignucy, eNnekTpoHHOro nignucy HauioHanbHOro 6aHky.

CTOpOHN BU3HaKTb [pOCTUM €MEeKTPOHHUM MigNMcoM Taki crnocobu nignucie KnieHta: OTP-
naponb, QR-kog, kHonkm "Mignuc”, "Mignucas”, "MigTBepaxyto”, "Os3HalioMmBcs" TOWO Y
nporpaMHMX Kommnsekcax, MOGifIbHUX pJogatkax abo Ha odiuiiHmx calitax baHky y mepexi
IHTepHeT, e KnieHTy HagaeTbCA TexHiYHa MOXMBICTb O3HAMOMWUTUCA 3 YMOBaMy HafaHHSA
BiANOBIAHOT NOCAyrKM Ta nignucarty BiANOBIAHWIA OO0rOBip, AaTW OOPYYEHHS baHKy Ha 34iACHEHHS
onepauji 3 nepekasy KowrTiB ToWo, abo AKWo iHTepdpelic BignosigHoro MK BaHky gae KnieHTy
3Mory 3po6uMTK OAHO3HAYHMIA BUCHOBOK NPO CYTb onepauii, AOPYYEHHS Ha 3A4INCHEHHA SKOT KnieHT
Hafae baHky LWWNAXoM nignMcaHHsa cnocobamu, Wo y3romkeHi CTopoHamu BuLLe.

1.1.1.84. FATCA (The Foreign Account Tax Compliance Act) - HopmaTMBHUIA akT MiHicTepcTBa
thiHaHciB CLUA (Department of Treasury) i lNogatkosoro ynpasniHHa CLUA (Internal Revenue
Service, IRS) ana npotugii yxvneHHwo Big cniaty nogatkis B CLUA. B ykpaiHCbKe 3aKOHOA4aBCTBO
Bumorn FATCA iMnnemMeHToBaHi yrogol MK Ypagom YkpaiHu T1a Ypagom CnonydeHux LUtariB



AMepUKN ANs NOMIMNWeEHHA BUKOHAHHA MOAATKOBUX MpaBw i 3aCTOCYBaHHA MOMIOXEHb 3akKOHY
CLUA “IMpo nogaTtkoBi BUMOrn A0 iHo3eMHUX paxyHkiB” (FATCA).

1.1.1.85. MNpemianbHuii KnieHT BaHky - ue KnieHT BbaHky, skuii npuadas oAvH 3 NpemiasibHUX
KapTKOBMX MNpoAyKTiB (MpeMianibHuX nakeTiB) baHky abo KnieHT BaHky, BigHeceHwuid [o rpynu
NpemMiaNibHUX K/IEHTIB  3a IHOUBIAya/IbHUM pilleHHAM bBaHKy Ha nigctaBi  3aTBepOpKeHUX
BHYTPILWHbOOAHKIBCbKUX [OKYMEHTIB 3 [04epXaHHAM BMMOI 3aKoHoAaBCTBa (€ npaBoM, a He
060B'A3KOM BaHky).

1.1.1.86. HeakTBHI paxyHKu - Lie BCi MOTOYHI paxyHkn KnieHTa-goi3anyHOl 0cobu (3a BUK/THOUYEHHAM
BKNaAHMUX (OEN03MTHUX) PpaxyHKiB), 3a SKMMW He 3AINCHIOBANIOCA >XOAHMX onepauin  (Kpim
[AOrOBIPHOTO CNMCaHHA Ta BUNIaTu NPOLEHTIB 3a BKNaAoM) NpoTdarom 12 micauis nocninb.

1.1.1.87. TpaH3akuis — onepavujis WoAo nepekasy KOWTIB 3 O4HOI0 paxyHka Ha iHLWWIA; iHiljiioBaHa
B/TACHMKOM KapTKM NOCNIAOBHICTbL NOBIAOM/IEHDb, AKI NepefalTb OAWH O4HOMY YYaCHUKU CUCTEMM
ANsi 06CNYroByBaHHA Jepxatensa KapTkM (34INCHEeHHA [OCTyny [0 paxyHKa 3 METOo oro
AebeTyBaHHA, KpeauTyBaHHA 4M  3'ACYBaHHA 1Oro CTaHy); yroga 3 LUiHHAMK nanepamu;
OyxranTepcbka NPoOBOAKA; YroAa, Aka CynpoBOMAKYETLCA B3AEMHUMM MOCTYMKaMW.

1.1.1.88. lMNnatixHa onepauis - 6yab-AKe BHECEHHA, nepekas abo 3HATTA KOLUTIB He3as1eXHO Bif
NPaBOBIAHOCUH MK NIaTHUKOM | OTPUMYyBa4eM, SAKi € NigCTaBoo AJ/18 LbOro

1.1.1.89. YHikanbHui igeHTupikatop - KoMOiHauia undp abo 3HakiB, WO HagaeTbcss KopuctyBayvy
BaHkoM Ta gae 3Mmory oAHO3Ha4yHO igeHTUikyBatn KopuctyBaya Ta/abo Moro paxyHok ans uinem
BMKOHAHHA NNaTKHOI onepawuii. YHika/lbHWiA igeHTUgikaTtop 3aCTOCOBYETbLCS Y BuNagkax Ta B
nopaAKy, BUSHAYEHUMM YMOBaMW BiANoBIgHOT NOCyru baHky.

1.1.1.90. IHamBeigyanbHa o6nikoBa iHdopmauis - iHAMBIAyanizoBaHWA Habip IHopmauii, wWo
HafaeTbca baHkom KopuctyBady abo WOro YnOBHOBaXKEHOMY MNPeACTaBHWKY ON1A  Uinen
aBTeHTUdiKaw,i

1.1.1.91. Brtpata iHAMBigyanbHOI 06MiKOBOT iHGOpMauii - HEMOX/IMBICTb BUKOPUCTaHHSA
KopuctyBauyem iHAMBIAyanbHOT 006MiKkOBOT iHopmalil, HenpaBOMipHE 3aBOJIOAIHHA Ta/abo
BMKOPUCTaHHA 4M 3arpo3a 3aBOJIOAIHHA Ta/abo BMKOPUCTaHHA iHWWMKU ocobamu iHAMBIAYaIbHOI
06niKoBOT iHGpopmaL,ii abo i KOMMNOHEHTIB.

1.1.1.92. Btparta nnathbkKHOro iHCTPYMEHTY - HEMOX/MBICTb 3AiINCHEHHA KopucTyBayem KOHTPO/IO
(BOMoAiHHA) 3a NNaTiKHUM HCTPYMEHTOM, HeNpaBOMipHE 3aBOJMIOAIHHA Ta/ab0 BUKOPUCTaHHS
MAaTKHOIO IHCTPYMEHTY UM MOro pekBi3nTiB Ta/abo iHAMBIAyanbHOT 06/1iKOBOI iHGhopmai.

1.1.1.93. [ocTpokoBe 4acTkoBe aboO MOBHE [MOBEPHEHHS KpeauTy - nepekas Toprosuem (abo
MnatibxHum doacunitatopom) baHKy KowTiB BHAcNiAoK noBepHeHHs KrieHTom ToBapy (BiAMOBM
KnieHTa Big OTpMMaHHSA NOCAyru).

1.1.1.94. MnaTixxHun gacunitatop (abo ArperaTtop) - Cy6'eKT rocnogapioBaHHSA, SKUN
He € yneHoM MIC, Ta KM Hafa€ nocepenHULbKi NOCAYrn, NOB'A3aHi 3 opraHilauin
MPUNMaHHSA MJaaTexiBs.

YCi iHWi TepMmiHW, He HaBefeHi B UbOMYy [lOroBopi, BXWBAKTLCA Y 3HA4YEHHi, BM3HAYEHOMY
3aKOHOAABCTBOM.



B pasi, AKWOo 3Ha4YeHHS TepMiHy, HaBefeHOoro B LbOMYy [OroBopi, 3MiHW/I0CA BHAC/IQOK 3MiH B
3aKoHOAAaBCTBI, CTOPOHU y3roAu/n, WO TEPMiH BXMBAETbCSA Y 3HAYEHHI, BU3HAYEHOMY
3aKOHO4ABCTBOM.



1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. O60B'aA3ku KnieHTa:

1.1.2.1.1. KnieHT 3000B'A3aHNN Ha/IEXXHUM YMHOM BWKOHYBaTW 3000B'I3aHHSA, BU3HAYEHi LUM
po3ginoMm YMoB Ta lNpaBusi, Ta po3gisiom YmMoB Ta NMpaBun nNpo HagaHHSA BigNoBiAHOT NOcyrun, 40
AKOro KnieHT npuenHascsA WASXOM nignucaHHA 3asasn npo npuegHaHHS.

1.1.2.1.2. KnieHT 30608B'A3aHMIA BYaCHO 3AilCHIOBaTK onnarty 6aHKiBCbKMX MOCAYr BiAnoBiAHO A0
TapudiiB baHky, 3ai/icHIOBaTK noralleHHs 3aboproBaHOCTi y CTPOKM Ta B po3Mipax, BU3HAYEHUX
Jorosopom.

1.1.2.1.3. KnieHT 3060B’A3aHWIA:

- HagaBaTu Ha BUMory baHky Ta/abo 3 BNacHOI iHiLiaTUBK AOCTOBIPHI AOKYMeEHTH Ta/abo BigoMocCTi/
iHpopmauito, HeoOXiAHI O/1A 34INCHEHHS HanexHOoi nepeBipkn KnieHTa Ta iHWi [JOKyMeHTU Ta
BIJOMOCTI, nepenbayeHi 3aKOHOA4ABCTBOM YKpaiHW Ta BHYTPIWHIMWA OOKYyMeHTamu baHky ski
BUTPe6OoBYEe BaHK 3 METO BMKOHaHHSA BMMOI 3aKOHOAABCTBA Y cdiepi 3anobiraHHs Ta npoTugil
neranizauii (BigMMUBaHHIO) 40OX0AIB, OAEPXKAHUX 3NTOYNHHUM LLUNAXOM, (PiIHAHCYBaHHIO Tepopn3My Ta
(piHaHCYBaHHIO PO3NOBCIOMKEHHA 36p0T MacOBOro 3HULLEHHA (Jani - 3akoHOA4ABCTBO Yy cdoepi
3anobiraHHa Ta npoTtuaii) Ta po3giny 1.1.7 uboro [lorosopy;

- 3Oi/iCHIOBaTI NM1aHOBY akTyanisauito CBOIX AaHUX (OTPUMaHMX Ta iCHYKUMX OOKYMEHTIB, AaHMX Ta
iHtbopmauii npo KnieHTa) LWOAO0 HaNeXxHO! MnepeBipkKM Ta YTOYHEeHHS pfgaHux npo  Knienta/
no3ansiaHoBy akTyaslizaLito Bi4noBiAHO [0 BUMOT 3aKOHOAABCTBA Y cpepi 3anobiraHHa Ta npoTuaji
Ta po3giny 1.1.7 yboro Jorosopy.

1.1.2.1.4. KnieHT 3060B'A3aHUn Hagatu baHky iHGopMauito Ans 34iIACHEHHS KOHTaKTIB i3 HUM
LLIoA0 ByAb-sKOi nocnyrn baHky, nepeabayveHol um [oroBopom.

CTOpOHM y3roannu, Wo ANns 34iACHEHHS KOHTaKTIB i3 KnieHToM BaHK Mae npaBo BUKOPUCTOBYBaTU
Oyab-AKy iHopmauito, HagaHy KnieHTom BbaHky nig 4Yac npoXOo[KeHHs igeHTuduikauil Ta/abo
3a3HayeHy KnieHTom y 3asBi Nnpo npuegHaHHa go nocnyrn badky. Npu uboMy BaHk BUKOPUCTOBYE
O6yab-Ki KaHanu, ysromkeHi CtopoHamu y n. 1.1.3.2.1. uporo [oroBopy, Ta/abo KaHanu
IHOOpPMYBaHHS, Y3roMkKeHi ymoBamMu BigNoBiAHOT NOC/yrn baHky.

Y pasi 3MiHW KOHTaKTHUX AaHux KnieHta i 3a Oyab-akow BMMOrow baHky (B T.4. 3anuT, WO
AoBoanTbCA A0 KnieHTa yepe3 MeHi 6aHkoMartiB baHKy) KnieHT 3060B'si3aHWii akTyanidyBaTu CBOI
KOHTaKTHIi gaHi. OCHOBHMM 3ac0ob60M akTyani3auil KOHTaKTHUX AaHuX € creuiaslizoBaHe MEHH
6aHkomaris baHky.

1.1.2.1.5. B pa3i NOMUNIKOBOro 3apaxyBaHHS KOLUTIB Ha paxyHOK K/lieHTa, BUHUKHEHHA Oyab-AKNX
iHWKX 06CTaBWUH, AKI Npu3Benn 00 NOMWUIKOBOI BuAaadyi BaHkoM KnieHTOBI KOWTIB, B T.M., afie He
BUKOYHO, B ATM Towo, KnieHT 3060B'A3aHMii NOBEPHYTU Taki KOwWTK i gopyvyae baHky, B gary
BUAB/IEHHA BaHKOM TakuMx OOCTaBWH, 3M4INCHUTW CMUCAHHA rpollein 3 paxyHka KnieHTa B po3Mipi
MOMWIKOBO 3@paxoBaHUX (44 MOMWIKOBO BUAAHMX), B TOMY YMCAi 38 paxyHOK KPeoUTHOro NiMiTy
LUNAXOM OPOPMIIEHHA BIAMNOBIAHOI NNATPKHOI IHCTPYKUii. Mpn uboMy KnieHT ynoBHOBaxye baHk
nignucary Taky nnaTikHy iIHCTPYKLUitO Bif, iMeHi KnieHTa.

1.1.2.1.6. 3060B’A3aHHA NPO HEPO3rosIoLLEeHHSA iHpopMaLil 3 0OMeXeHUM AOCTYMNOM.



Y Bunagky, AKwo KnieHT BbaHKy npsMO uM onocepefkoBaHO OTpuMaB BigoOMOCTI (abo goctyn Ao
BigOMOCTel), WO BIAHOCATbLCA A0 iHhopmauil 3 0OMeXeHMM [OCTYynoM, 30Kpema O6aHKIBCbKY
TaEMHUUIO Ta iHhopmauito, oTpumaHy Big BaHKy y Oyab-kiin hopmi B npoueci yknageHHs uu
peanizauii yknageHux yrog, BKIKYaKUM 3MICT Takux yrog, BiH 3060B'A3aHMI He nowumproBaTn i He
nepegasat U0 iHopmauito TpeTiM ocobam (3a BMHATKOM BUMaAKiB, KOMU MNOLWIMPEHHA abo
nepegava Takol iHopMauii € 060B’siI3KOBUM ANA KnieHTa 3rigHO i3 3aKOHOA4AaBCTBOM abo Kos/n
KnieHTom 6yno oTpymaHo nonepeaHo NMCcbMOBY 3rody baHky Ha ue) Ta He BUKOPUCTOBYBATU Taky
iHbopMaLLit0 Ha CBOK KOPUCTb Y/ Ha KOPUCTb TPETIX OCI6.

KnieHT BaHKy 3000B’A3aHMIA BXWUTW 3axofiB LWOAO0 36epexeHHs iHdopmauii 3 o6MeXeHuM
[OCTYNOM, 3anobiraHH AOCTYyny A0 HOCIB iH(hopmaulil 3 06MeXeHUM AOCTYNnoM SIK 3i CTOPOHU
TpeTix ocib, Tak i npauiBHWKIB Ta/abo uneHiB ciM'i. Taka iHhopmauisa Moxe nepegaBaTucs
npauisHmkam KnieHta baHky nvwe y 06c¢cAsi, HeobXigHOMY AN BUKOHAHHS HUMUK CBOIX C/TYy>XXO0BUX
0060B’A3KIB ab0 BMKOHAHHA 3060B’A3aHb 3a BignosigHMMKM yrogamu. 1o HagaHHA Takol iHdoopmau,i
KnieHT noBigoMNsie npauiBHMKIB Npo Te, WO Us iHdopmauiss € HopMalielo 3 0bMexeHUM
AOCTYynoM | WO BIgNoBigHI NpauiBHMKM 3000B’'A3aHi  3abe3neuntn i 30epexeHicTb Ta
HEepPO3MOBCIOKEHHS.

30060B’s13aHHSA NPO HEPO3rosIoLEeHHs IHpopMaLii 3 0OMeXeHUM AOCTYNOM Ail0Tb NPOTATOM YCbOro
CTPOKY iCHyBaHHS [AOOrOBIPHWX BIAHOCUMH Ta MPOAOBXYHTb AIATU NPOTAroM 5 (M'ATK) HACTYMHUX
POKIB 3 pJdatn X MPUNVHEHHSA SAKWO OGiNbll TpUBa/IMn CTPOK He nepepdayvyeHuit YNHHUM
3aKOHO4ABCTBOM.

Y pasi nopyLlieHHs 3a3HavyeHnx 3060B'A3aHb KnieHT baHKy Hece BiAnoBigasbHICTb BiAMNOBIAHO A0
YMHHOIO 3aKOHOAABCTBA Ta BiALWKOA0BYE BaHKy BCi MOX/IMBI 30UTKK, 3aBAaHi Takum NOPYLUEHHSIM.

1.1.2.1.7. Ha nigctaBi HagaHux BaHKOM NigTBEpMKYOUNX [OKYMEHTIB KnieHT 3060B'A3aHui
BiALIKOAYBaTN BUTPATU/3OUTKN BaHKy, AKi BUHUKIN Y 3B’A3KY 3 HAZ@aHHAM Ol0pO KpeaUTHUX iCTOpIl
iHbopmauii npo KnieHta (baHk nosigomnsae KnieHTy Ha3By Ta agpecy 6topo, AKoMy nepeaaeTbes
iHpopmauis npo KnieHta). KnieHT 3060B’s13aHMIA BigwkogyBaTt BaHKy B NOBHOMY 0O6CS3i CyAOBi
BUTpaTK, 30Kpema, ane He BUK/YHO, BUTPATK 3i Crjiatu CyLoBOro 360py, BUTpPATW Ha HafaHHA
NpaBoBOi [OMOMOMY HPUANYHUX PipM, afBokKaTiB, iHWUX oci6 (y pasi 3a1ydyeHHs iX Ansd
npeacTaBHULTBA IHTepeciB baHKy), MOB’A3aHUX i3 pOo3rs4oM cynepedyok 3a uvm [loroBopom B
cygax yciX IHCTaHui, y T. 4. anensuiiHoi Ta KacauiiHOl, a TakOoX Ha BCiX nignpuemcTBax,
opraHisauisx ycix qoopm BMacHOCTI, B OpraHax Aep>aBHOI B/1iaaun Ta yrnpas/iiHHA. YCi nepepaxoBaHi
CYMW BiJLLKOAYBaHb BUMIAYYHOTLCA B TEPMIH, 3a3HAYEHWNIA Y MMCbMOBI BUMO3i BaHky.

1.1.2.1.8. KnieHT 30060B’A3aHWli BCTaHOB/OBATM Ha CBOEMY TenedoHi/MpUCTpOi,  SKWiA
BMKOPUCTOBYETLCA 418 NIAKIHOYEHHS (DIHAHCOBOIO HOMepY TesledpoHy Ta A0CTyny A0 NporpamMHux
KOMMAeKciB BbaHKy, BUWK/IIOYHO JliLeH3iiHe nporpamHe (B T.4. aHTMBIpycHe) 3abe3neyeHHs,
CBOEYACHO BCTAHOB/IOBATK Oro AOCTYMHE OHOB/IEHHSA. BaHK He Hece XOAHOI BiAnoBiAa/IbHOCTI 3a
HeraTMBHI HacCNiAKN BUMKOPUCTAHHA MporpamMHuX KOMMJIEKCIB BaHKy, CnpuYvHEeHi BUKOPUCTaHHAM
KnieHTOM  HeniueHsiiHOro nporpaMHoOro 3abesneyeHHs Ta/abo BiACYTHOCTI  aHTMBIPYCHOro
nporpamMHoro 3abesnevyeHHsa Ha TeneoHi/npmucTpoi KnieHrta.

1.1.2.1.9. Ana 3anobiraHHA koMmnpomeTauil CBO€Ei dpiHaHCOBOT iHdpopMau,ii KnieHT 3060B’A3yeTbCA
He KopucTyBatucb cuctemor Internet Banking uepe3 iHTepHeT 6pay3ep TOro MoG6isIbHOro
NMPUCTPOIO, Ha KU BaHk Bignpasnise SMS-NoBiAOMIEHHA 3 NiATBEPAHUM OAHOPA30BMM MaposieM.
[Ona MOGISIbHMX NPUCTPOIB ICHYE creuiasibHO po3pobneHe BbaHKkoM nporpamHe 3abesneyeHHs.
I[HbopMmaLList PO HbOro Ta CNOCO6U NOro BCTAHOB/IEHHS PO3MILLEHI Ha OQoiLiiHOMY caiTi BaHky.



1.1.2.1.10. ANnA YHWUKHEHHSI HEnpaBOMIpHMX onepauin 3 paxyHkamu KnieHT 3060B'A3aHuii He
3asimwatn  6e3  Harnsgy  TenedoH/NPUCTpiA, AKMA  BUKOPUCTOBYETLCA  O/19  MiAK/THOUYEHHS
®iHaHcoBOro Homepy TenedoHy KnieHta Ta/abo gocTyny A0 nporpaMHuUX KOMMIEKCiB baHky.

B pasi BTpatm KnieHTom ®iHaHCOBOro Homepy TenedyoHy, Migo3pi AOCTyny TpPeTix ocib [o
®iHaHCOBOro HoMepy TenedoHy Ta IHWNX HENPaBOMIPHUX Aili TPETIX OCi6 i3 PiHaHCOBMM HOMEPOM
TenedoHy KnieHT 3060B'A3aHWIi HEranHo noBigoMUTM NpPo ue baHk B OyAb-AKOMYy 3 AOCTYNHUX
kaHanis: 3700, yaT-oHNalH, Bia4iNeHHA baHky.

Ha niacTtaBi 3BepHeHHS KnieHTa npo 3a3HadeHuii thakT baHk 3HiMae 3 Homepa TenedoHy KnieHta
O3HaKy "®iHaHcOoBMI" Ta 6noKye akkayHT KnieHTa B Cuctemi "lMpuBar24" 3 METO YHWKHEHHS
MOX/IMBUX LLIaXpancbknx onepawii 3 paxyHkamu KnieHta.

1.1.2.1.11. Y pasi HagxoMKEHHA Ha BUKOHaHHA A0 BbaHKy nnatexy, no skoMy baHk 3fiCHI0E
YTOUHEHHS iHopmauii, KnieHT 30608B'A3aHuii Hagatv baHKy [AOKYMEHTW, WO NigTBEPMAXKYHOTb
NNaTtiX i NOSICHIOTL CyTb onepadii NPoTArom 2 AHIB 3 MOMEHTY 34ilicHeHHA BaHkoM BignoBigHOrO
3anuTy.

1.1.2.1.12. KnieHT 3000B'A3yeTbCA 3apeecTpyBatu akayHT Yy Cuctemi "lMpuBar24"/Cuctemi
"MpuBat24 ansa 6i3Hecy" Ana 3abe3neyveHHs B OyAb-AKWIA Yac LiiogoboBO 6e3 CTArHEHHS niaTtu
OTPMMaHHA NoBiAOMNIEHb BaHKy Npo KOXHY 3AiACHEeHY onepauito 3 BUKOPUCTAHHAM NAaThKHOro
IHCTPYMEHTY.

CTOopoHM y3rogunn BBaxartu CTBOpeHHs KnieHTom akayHTta B Cuctemi “lMpusar24” HagaHHAM
KnieHTom iHcbopmauii Ansa 34iNCHEHHA KOHTakTIiB i3 HUM. BigCyTHICTb 3apeecTpoBaHOrO akayHTta
KnieHta y Cuctemi "Mpusar24”/Cuctemi "MpueaTt24 ana 6isHecy" CTOPOHM Y3rognnun BBaxKaTu
BiAMOBOK KnieHTa Bif OTpMMaHHA NOBIAOMMAEHb BaHKy Npo KOXHY 3A4ilcHeHy onepauito 3
BMKOPUCTaAHHAM MAaTKHOro IHCTPyMeHTY. Mpu ubomy KnieHT Mae npaBo Ha yMOBaX, BU3HAYEHMX
nigpo3ginom 2.1.4 uboro Jorosopy, o6paTu iHWKiA kKaHan iHhopMyBaHHSA NPO 34ilNCHeHi onepaLii, B
T.4. 31 CTArHeHsAM baHkoM nnartu 3a Take iHpOopMyBaHHSA

1.1.2.2. NpaBa KnieHTa:

1.1.2.2.1. KNieHT KOPWUCTYETbLCA MpaBamMu, BU3HaAYeHUMU O1A KnieHTa UMM po34isioMm YMOB Ta
MpaBun, Ta po3gisiom YMoB Ta [MpaBun Npo HagaHHA BiANOBIAHOI MOCAYrK, A0 AKOro KieHT
NPUELHABCA LWISAXOM NignucaHHA 3asaBn Npo NpUeSHaHHS.

1.1.2.2.2. KnieHT Mae npaBo pgopy4yaty baHKy 3AiicHIOBaTW nnatexi 3 MOTOYHUX pPaxyHkis,
BiAKPUTMX B BaHKy, BigNOBIAHO A0 MOJIOXeEHb, nepefbdayeHnX YNHHUM 3aKOHOL4ABCTBOM YKpaiHu Ta
YMOB Lboro [jorosopy.

1.1.2.2.3. [inA BCTaHOB/IEHHSA KOHTaKTy 3 baHkoM KnieHT Mae npaBo Linogo6oBo TenedoHyBaTn Ha
HOMepMU:

3700 - onA A3BiHKIB B MeXax YKpaiHu (6e3KOLTOBHO A1 A3BiHKIB MO YKpaiHi 3 MICbKMX HOMEPIB);
+38 073 716 11 31 — anda A3BIHKIB 3-3a KOPAOHY;

Ta uinogoboso 3Beptatucsa Ao 4ary-online yepes Cuctemy "TpuBar24” (y T.p. yepe3 Cepsic
"KepoBaHuii yat VIP" ans premium KnieHTiB), Ta/abo rofioBHMIA canT baHKy y Mepexi I[HTepHeT

1.1.2.2.4. KnieHT Ma€e npaso 3BepTaTnca A0 baHky Wnaxom:


https://privatbank.ua/
https://privatbank.ua/

- NOBIAOM/IEHHS, 3anNUTIB Ta KOPECNOHAEHLii, SKi NOBMHHI BYyTWM B MUCbMOBIN OOpPMi, a60 MOXYTb
nepefaBatucA €NeKTPOHHOK MOLWTOoK, 3a YMOBKM, WO OpUriHaINM  HOPUAMYHO  BaXK/IMBOI
KopecnoHAeHLUji | JOKYMeHTaUiT NOBUHHI NepefaBaTnUcs BU3HAHOK B YKpaiHi Kyp'epCbKOK CyX60t0
abo Bpy4vaTmcs ocobucto. byab-ske Take NOBiAOMMIEHHSA NOBMHHO 6YyTK agpecoBaHO baHky Ha 1ioro
aZipecy, WO BKasaHa Hmx4e, abo 3a IHLIOK aApecoro, sika MoXe 6yTu nosigoMeHa B NMCbMOBIN
doopmi bBaHkom KnieHTy sik agpeca baHky.

[na nokasy BpyyeHHs NoBigoOMNIEHHA abo fokyMeHTa Oyae AocTaTHIM A0BeCcTH, Wo AocTaBka dyna
3qjicHeHa 0cobucTo abo WO KOHBEPT, WO MICTUTb MOBIAOM/IEHHA ab0 [OKYMEHT, MaB BipHO
BKasaHy azpecy i 6yB BignpasneHuii (BignoBigHO A0 BUMOr AaHOro MyHKTY, i BCi NOLWITOBI BUTpaTu
O6yNn NOBHICTIO onna4veHi), abo WO MOBIAOM/IEHHA €/1EKTPOHHOK MOLWITOK 6y/10 BiANpaBneHo Ha
agpecy enekTPoHHOI NnowTn baHky, AK 3a3Ha4eHO HuxX4e.

Appeca baHky ansa nuctyBaHHsA: Byn. HabepexHa MNMepemoru, 30, m AHinpo, 49094, YkpaiHa
EnektpoHHa nowrTa: help@pb.ua

Ha nncbMOoBI 3BepHEHHS, BignpaBneHi Ha 0yab-siKy iHWY agpecy, KpiM 3a3Ha4eHoi y nyHkTi 1.1.2.2.4
unx YmosB Ta Npasun, baHk He 3060B'A3aHUIN HagasaTtu Bianosidi KnieHtam.

1.1.2.2.5. KnieHT mae npaBo 3MiHUTK ®PiHaHCOBUIA HOMep TenedioHy yYepe3 GaHkoMar, TepMiHan
camoob6cnyroByBaHHsA abo y Cuctemi «MpusaT24».



1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3.1. O60B'A3Ku BaHKy:

1.1.3.1.1. baHk 3060B'A3aHWI 34ilCHIOBaTK 06C/TyroByBaHHS MNOTOYHUX paxyHkiB KnieHTa y nopsaky
Ta Ha ymoBax, nepefbayeHux [,orosopom, npasmunamv MikHapOAHUX MNAATDKHUX CUCTEM Ta YNHHUM
3aKOHOaBCTBOM.

1.1.3.1.2. baHK 3060B'A3aHMin 3a6e3neunTn 36epexeHHs 6aHKIBCbKOI TaeEMHULi 3a onepawismu
KnieHTa BignoBiAHO 4O BUMOr YMHHOIO 3aKOHOA4aBCTBA.

1.1.3.1.3. BaHk 3060B’A3aHu1IA 34jiicHIOBaTK iaeHTUiKauio, Bepudiikauito KnieHta (npegctaBHMKa
KnieHta), BUBYEHHA KnieHTa Ta YTOYHEHHS iHdhopmauil npo KnieHTa y Bunagkax, BCTAHOB/IEHUX
3aKOHOM.

1.1.3.1.4. BaHK 3000B’A3aHUIA;

34JCHIOBATN KOXEH i3 3axofiB HanexHoi nepeBipku KrieHTa y Bunagkax, BCTaHOB/IEHUX
3aKOHOAaBCTBOM Yy cpepi 3anobiraHHA Ta NpoTua;i;

BIAMOBUTUCA Big, NIATPUMAHHA AiN0BUX BiAHOCWUH/BIAMOBUTN KNIEHTY Yy 0OOCNYroByBaHHI, Y TOMY
4YUCAi LWNAXOM PO3ipBaHHA AiN0BUX BIHOCWH, 3aKpUTTA paxyHKa/BioMOBUTUCA Bif4 MNpoBefeHHS
(hiHaHCOBOT onepadjii Ha niacrasax, nepefbdayeHrx 3aKOHOAABCTBOM Ta BHYTPILUHIMW AOKYMEHTaMu
BaHKy 3 nuTaHb 3anobiraHHs Ta NpoTuail.

1.1.3.1.5. baHK 30060B'A3aHUII NOBIAOMNATK KriieHTa MNpo 3apaxyBaHHSA T[POLIOBUX KOLUTIB Ha
BHYTPILUHbOOAHKIBCbKUI paxyHOK ANs 3'ACYBaHHA Ta YTOYHEHHS BifOMOCTel, HeobxigHnx baHky 3
METOI BUKOHaHHA 3aKOHO4AaBYMX BUMOT WOA0 ifeHTuduikauii KnieHTa.

1.1.3.1.6. baHK 3060B'si3aHMIi BUKOHYBaTW MAaTiXKHI IHCTPYKUii KnieHTa B NopsiaKy Ta Ha ymoBax,
BM3HAYEHNX YNHHMM 3aKOHO4aBCTBOM Ta LM [OroBOpOM.

1.1.3.1.7. KnieHT pgopy4yae bBaHKy 34iACHATM nNpofax/KyniBno iHO3EeMHOI Ba/IlOTU  Ha
Mixx6aHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu Bif, iMeHi KnieHTa Ha nigcrtasi: 3adBu Ha npogax/
KyniB/it0 iHO3eMHOI Bas1loTU Ha Mibk6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu, nogaHoi baHkom Big,
iMeHi KnieHTa; abo nnatixHoro pgopyyeHHs KnieHTa y pasi, SKWOo BaslloTHa ornepaudis Mae
HE3HAYHMW PO3MIp, Y MeXax CyMm, fki nignsaraTb onnati baHky a6o TpeTili ocobi, B pasi SKLO
BaUTlOTa ornepadil, o MpOBOAUTLCA, BIAPI3HAETLCA Bif, Ba/IOTU paxyHKa, 3a OOMIHHUM KypcoMm
BaHky Ha pgaty 1 npoBefeHHs, 3 BigwkoayBaHHAM AT KB "TTIPVIBATBAHK" BuTpar Ha onnary
360piB, KOMICii1 i BapTOCTi HagaHUX NOCAYT, WO Ail0Tb Ha AaTty i Yac npoBefeHHs baHkom onepadii.
Kypc kynisni/npogaxy, YMHHWA Ha MOMEHT 06po6Ku onepauii baHkom, Moxe He 36iratuca 3
Kypcom, WO AisiB nig yac ii 3aiicHeHHs. KypcoBa pisHMUSA, WO BMHMKA BHACNIAOK LUbOro, He MOXe
6yTV NpeamMeToM npeTeHsii 3 60Ky KnieHTta.

1.1.3.1.8. Kni€eHT, sikuiA NOpPyLUMB BUKOHAHHA OGiflblue OAHOr0 KpeauTHOro 3000B'si3aHHS nepeq,
BaHkom, y TOMy umcni KnieHT, Sknii NopyyvmBCs 3@ BMKOHaHHSA POLLOBOrO 30060B'A3aHHA nepes,
BaHKOM iHWKM KnieHTOM, SiKMA NOPYLUMB BUKOHAHHSA TPOLLIOBUX 30060B'A3aHb, JOpyYaE NPUAMATHK |
PO3MOAINATA KOWTKM [OJ/19 MOraweHHA MPOCTPOYEHOI KpeAWUTHOI 3aboproBaHOCTi Yy 4eproBocCTi,
BM3HA4YeHIin CcaMOCTiMHO BaHKOM, 3 npiopMTETOM MoraweHHs 6e33acTaBHUX  KPeaUTHUX
3000B'A3aHb, ANA 4oro KnieHT pgopyyae cdopmysBaTu | nogatu Ha nignuc HeobXxigHi Kacosi
[OKYMEHTW.



1.1.3.1.9. O60B'A3KM BaHKy LWOA0 OKpeMUX YMOB HafaHHA NAaTDKHMUX nocnyr

1.1.3.1.9.1. Tlicna iHiuitoBaHHA KnieHTOM naatbkHOT IHCTPYKUiT BaHK  LWAAXOM  BK/KOYEHHS
BiNOBIAHNX BiAOMOCTEN B KACOBUI AOKYMEHT Hagae KnieHTy iHpopmaLlito npo:

- 4arty i yac oTpUMaHHSA NAAaTHKHOT IHCTPYKL,,
- [aty i yac NPUAHATTA A0 BUKOHAHHS NNATKHOT IHCTPYKLUIT

1.1.3.1.9.2. B pasi 34iliCHeHHS onepauii y ANCTaHUINnHNUX KaHanax o06¢cnyropyBaHHsA baHk iHhopmye
KnieHTa npo BigMOBY LWNAXOM iH(popMauiiHOro NoBigOM/IEHHSA Y BigNoBigHOMY iHTepdelici abo X
3a [0rnomMorot 3acobis, ysrogpkeHnx CTopoHaMmy ymoBaMu HaJaHHSA BignoBiAHOT nocnayrn baHky,
LLIO MICTUTBLCA Y BigNOBIAHOMY NiAPO3A4ini Uboro Jorosopy.

1.1.3.1.9.3. MMicna BUKOHaHHA NAAThKHOT onepaLii 3a/1eXHo Bif KaHana iHiyitoBaHHA onepadii baHk
Hagae KnieHTy-naaTHuKy iHgpopmadiito npo:

- BIiAOMOCTI, SKi falTb 3MOry MnaTHUKY i4eHTUdIKyBaT BUKOHaHY nMnatbkHy onepauyio Ta
iHgbopmaLuito Npo oTpumMyBaya (3a HaABHOCTI TEXHIYHOT MOX/IMBOCTI);

- CyMy nnaTtiXXHOT onepavuii y BantoTi paxyHKy njaTtHuka Ta 'y BasloTi NaaTthbkHOT onepau,ii;

- CYMy BCIX KOMICINHUX BMHaropog ta 360pis, WO YTpUMaHi 3 naaTtHUKa 3a BUKOHAHHA NaThKHOI
onepaLu,ii (3a HassBHOCTI TEXHIYHOT MOX/IMBOCTi PO3MIP KOXHOI KOMICIHOT BUHaropoam 3a3HavyaeTbCcs
OKpeMmo);

- KypC nepepaxyHKy iHO3eMHOi Bas/loTV (SKWO NAaTHWUKY HagaBasMca MOCAYrM 3 BUKOHAHHS
onepauii 3 06MiHy iHO3eMHOT BaU1t0TW);

- Aaty i yac NPUAHATTS 40 BUKOHAHHS NAATKHOI IHCTPYKLi, AaTy Ba/IlOTyBaHHSA
LLUNSIXOM BK/IHOYEHHS BiANOBiAHOT iHhopMaL,ii B KacoBWiA OKYMEHT abo;

LUNAXOM HafaHHsS iHdopmauii y Bunucui no paxyHky B Cuctemi «[llpuBatr24» abo Cuctemi
«[lMpuBar24 nnsa GizHecy»;

Ansa Cepsica Ligpay - y KBUTaHL,iT, AKa HaACWUNAETLCA Ha afpecy eNekTPOHHOI MOLWTK, WO BBeAeHa
KnieHTom y BignosigHoOMy noni.

CTtopoHu y3roannu, wo baHk Mae npaBo BCTAHOBNOBATY NiaTy 3a A0AAaTKOBe HafaHHA 3a3HayveHol
iHpopMaLil HWWMKX KaHasiaMy, WO Y3rofXyeTbCA OKPeMO ymMOoBamMu Ta Tapudamu nigposginy
Bi4NOBIAHOT NOCAYTN.

1.1.3.1.9.4. BbaHK 3060B'A3yeTbCA HagaBaTW Kni€eHTY, KM Mae BIAKPUTUIA paxyHOK B bBaHky,
iHbopMmaL,ito NPOo KOXHY BMKOHaHY NAaTbkHy ornepadito 3a horo paxyHkom, B Cuctemi “Mpmnear24” B
Oyab-AKMiA Yac Uinogo0b0Bo 6e3 CTATHEHHA NnaTw.

[Ona Cepsica Ligpay baHk 3060B'A3yeTbCA HagaBaTn KnieHTy iHhopmaLito NPo KOXHY BUKOHaHY
nnatkHy onepauito 3a gonomoroto toyHkuii Callback a6o B peecTpi nnarexis abo B ocobuctomy
Kab6iHeTi KnieHTa B Cuctewmi Ligpay abo 3a 3BepHeHHsM KrieHTa Ao baHky LWAsiXoM Hanpas/ieHHS
BiANOBIAHOT iH(popMaLil Ha enekTpoHHy nowTty KnieHTa B OyAb-Akuid 4ac Uinogo6oso 6e3
CTATHEHHS nnatu.



1.1.3.1.9.5. Tlicna BMKOHaHHA nnaaTtbkHOI onepauii baHk Hagae KnieHTy-oTpumyBady iHpopmaLlito
npo:

- BIJOMOCTI, fAKi faloTb 3MOry OTpuUMyBaudy IiAeHTUIKYBaTU BUKOHaAHY MnaTtbkHy onepawito,
iHGbopmaL,ito NPo niaTHUKa Ta iHLWWI Bi4OMOCTI, WO CYNpPOBOMAKYIOTb NIATDKHY IHCTPYKLiLO;

- CyMy nnaTkHOI onepau,ii y Ba/lloTi paxyHKy oTpuMyBaya Ta y BasltoTi NiaThkKHOT onepauir;

- CYMYy BCIX KOMICiliHMX BUHaropog, Ta 360piB, L0 yTPMMaHi 3 oTpuMyBaya 3a BUKOHAHHSA NiaTiXKHOT
onepaL,ii (3a HasBHOCTI TEXHIYHOT MOX/IMBOCTI PO3MIP KOXHOI KOMICIHOT BUHAropoam 3a3HavyaeTbCcs
OKpeMmo);

- KypC nepepaxyHKy iHO3eMHOI BaslloTV (SKWO NAaTHUKY HagaBasIMCA MNOCYrM 3 BUKOHAHHS
onepauiin 3 06MiHy iIHO3eMHOI Ba/OTW);

- flaTy i yac 3apaxyBaHHS KOLLTIB Ha paxyHOK OTpMMyBaya, AaTy BasltoTyBaHHS

LWIAXOM HafaHHA iHdopMauil y Bunucui no paxyHky B Cuctemi «[lpusatr24» abo Cucrtemi
«MpunBat24 pnsa 6Gi3Hecy», a NPV HafaHHI NOCAYrn NpuiMaHHA nnatexis KnieHTy, skuii Hemae
BIAKPUTOro MOTOYHOrO paxyHka B baHky, - y peecTpi NPUNHATUX nnartexis abo 3a 3BEepHEHHAM
KnieHTa 4o baHky LWAsXoM HanpasfieHHA Bi4NOBIAHOT iHpopMaLLl Ha e/IeKTPOHHY nowwTy KrieHTa.

Ona Cepsica Ligpay baHk Hagae 3a3HadveHy iHhopmauito 3a gornomoroto doyHkuil Callback a6o B
peecTpi nnarexie abo B ocobuctomy kabiHeTi KnieHTa B Cuctemi Ligpay abo 3a 3BEpPHEHHAM
KnieHTa o baHKy WisXxoM Hanpas/ieHHA BiANOBIAHOT IHpOpMaLLT Ha enekTPOoHHY nowwTy KrieHTa.

CTtopoHu y3rogunu, Wwo baHk mae npaBo BCTAHOBNIOBATU NnaTy 3a A0AAaTKOBE HaZlaHHA 3a3HadyeHol
iHpopMaLil HWNMK KaHaslaMy, WO Y3roMKYETbCA OKPEMO ymMOBamMu Ta Tapudpamu nigposginy
BiZNOBIAHOT NOCAYTN.

1.1.3.1.9.6. B pa3i noBepHeHHA HapgasBayeM MNAATDKHUX MNOCNYr OTpuMMyBada 3a MnIaTbkHO
onepauieto KowTiB baHK 3060B'A3yeTbca nosigomutn npo ue KnieHta B Cuctemi “lMpuBar24” abo
Cuctemi “Tpusat24 pns 6isHecy”, a KnieHTa-cy6’ekta rocnogaptoBaHHA npu HagaHHi Cepsica
Ligpay - 3a gonomoroto thyHkuji Callback a6o B ocobuctomy kabiHeTi KnieHTa B Cuctemi Ligpay.

1.1.3.1.9.7. Mpwn BMaayi roTiBkM 3 paxyHka abo npuiMaHHi ii ons 3apaxyBaHHS Ha BifnoBigHWIA
paxyHok baHk Hagae KnieHTy BignoBigHUIA KacOoBWUiA LOKYMEHT Yy naneposiin hopmi.

BaHK nicna 3aBepLUeHHSA NPUAMaHHA TOTIBKM 3000B'A3aHWIn HagaTu KnieHTy KBUTaHUi0 (apyrui
NPUMIPHUK NPUOYTKOBOrO KacoBOro opgepa) abo iHWWA AOKYMEHT, WO € NiATBEPMKEHHAM MpOo
BHECEHHS1 TOTIBKM Yy BIAMNOBIAQHIA NMaThKHIA cucTemMi, y naneposiin ¢opmi BiANOBIAHO A0
3aKoHOAaBCTBa YKpaiHu.

BaHK nicna 3aBeplUeHHs BuAaadi rotiBky KnieHTy 3060B’A3aHUil HagaTu WOMYy OAWH NPUMIPHUK
BUAATKOBOrO KacoBOro AoKyMeHTa (MnatbkHy IHCTPYKLUit0 Ha BMAayy roTiBKM, BUAATKOBUIA KacOBWUI

opAep) y naneposii dhopmi.
1.1.3.2. NpaBa BaHKy:

1.1.3.2.1. BaHk mMae npaBo A1 Pi3HUX Linein (HanexHoro iHpopmMyBaHHSA KrieHTa Npo BHECEHHS
3MiH 00 [oroBopy, Hanpas/ieHHA BMMOIM MPO [OCTPOKOBE MOBEPHEHHS KPeauTy, pO3ipBaHHSA
Jorosopy (3aKpuUTTA paxyHKy), akTmBauito A04aTKOBMX MOCAYT, akTyasnisauii gaHux npo KnieHTa, B
TOMY YMCAI KOHTaKTHUX AaHWX, IHPOPMYBaHHA Mpo po3Mip 3aboproBaHOCTI 3a KpeauTom,



iHbopMyBaHHA NPO 3AilicHeHi KnieHToOM (piHaHCOBI onepauii Ta pyX KOLWTIB Ha MOro paxyHky,
nposefeHHs BaHkoM akuii, NpoBefeHHA ONUTYBaHHSA MPO AKICTb 0OC/YroByBaHHSA, AUCTaHUiiHE
06cnyroByBaHHA, 0OOOPMIEHHS MAATDKHUX AOKYMEHTIB TOLWO, HaAAaHHSA PEKBI3UTIB KapTKu/paxyHKy
KnieHTa, AKi MiCTATb: Npi3BuLe, iM'A Ta No 6aTbKOBI, iIHAMBIAYaIbHUIA NOAATKOBUIA HOMEP, HOMeEp
paxyHky, IBAN paxyHKy, y TOMY 4uUCni OTPUMaHHA 3roan KnieHTa Ha Bulie3asHadeHi pgil)
HanpaenATM KnieHTy NOBiAOMMEHHS, BUKOPUCTOBYKOUM OyAb-AKi 3a3HayeHi KaHann 3B'A3KY Ha
po3scyn baHky: BignpaeneHHs CMC-noBigoMneHb Ha MoOGiNbHUIA TenedoH KnieHTa; BignpaBneHHs
NOBIAOM/IEHHA 3a AOMOMOrol Mob6inbHoro gogartka “Viber” (3 Homepa +38067523137, y pasi
BCTAHOB/IEHHA MOGINLHOrO aopatky “Viber" gns TtenedoHy, Homep AKoro KnieHT nepegas bBaHky
nig 4yac noro igeHTudpikayi), OTP-naponb; MOWTOBUA NUCT; Tenerpama; MoBiAOM/IEHHS
€1eKTPOHHOIO MOLUTOD; MOBIAOMIEHHA B GaHKoMaTax i TepMiHasiax camoo6C/1yroByBaHHS; ApPYK
iHpopmaLii Ha yekax B POS-TepmiHanax; IVR-0643BiH; kOMyHikauil y Cuctemi “lMpuBar24”, B T.u.
Moro MobinbHili Bepcii, KOMyHikauil B YaTi 3 nepcoHasibHMM MeHempkepoM “Channels”, a Takox 3a
[0MOMOroH HLWIMX MOGINbHUX AoAaTkiB baHka Ta iHWKNX 3aco6iB KOMYHIKaL,l.

Mpy uboOMy B TUX BUMNaAKax, KO/IM BHECEHHA 3MiH A0 [oroBopy 3rigHO 3akOHO4AaBCTBA MOBWHHO
6yTn ysrogpkeHe 3 KnieHTom, CTOpOHWM AWM 3rogn, wo KAieHT NOrogKye 3MiHW LUSIAXOM
BMKOPUCTaHHA MPOCTOro eN1eKTPOHHOro NiANMCY Ha nigcTasi yknageHol i3 baHkom yroau.

CTOpOHM y3roguniuv, WO MNoBiAOM/IEHHA BaHKy, HanpasneHe y cnocib, y3romkeHnin CTopoHamm y
LUbOMY TMYHKTI, € Ha/IeXXHUM Ta [OCTaTHIM Ta He noTpebye IHWUX A0AATKOBUX Y3ropKeHb i3
KnieHTom.

CTOpOHM y3rogunv, AKWO 3 OyAb-AKMX MPUYUH MOBIOM/IEHHS i3 BMMOIMOK NPO AOCTPOKOBE
NMOBEPHEHHS KpeauTy He 6yno oTpumMaHo KnieHTom, nepeodir CTPOKy BMMOIM MOYMHAETLCA 3 Aatu
BiAgNpaBfieHHs LUbOro noBigOMNEHHA BbaHKOM Ta i€ npe3ymnuid Has/IeXXHOro MoBigOMNEHHS.
BianpasneHe NoBifOM/IEHHS BBaXXAETLCA HAJIEXHUM Ta HaUIEXXHO OTPUMaHHAM KAiEHTOM.

CTOpoHM y3rognnun, WO Ana uineir nosigoMmneHHss KnieHTa npo  34iiicHeHi onepauii 3
BMKOPUCTAHHAM MNATDKHOIMO iHCTPYMEHTY bBbaHK BMKOpUCTOBYE HagaHy KniieHToMm nig 4ac
NPOXOMKEHHS iAeHTUIKaUil Ta akTyanisauil ifgeHTUIKLiMHMX AaHnx iHhopMaLito, a came: HoMep
TenedgoHy (B T.4. ®iHaHCOBMII HOMep TenedoHy) Ta/abo agpecy enekTPoHHOT nowTn KnieHTta. Mpu
LbOMY HanpasfieHHs BbaHKOM TakuMx MoBigomfieHb Ha 6yab-akuii meceHmpxkep (Viber, Telegram,
WhatsApp Towo) CTOPOHM Y3rogusiv BBaXKaTW HasIeXHMM MOBIAOM/IEHHAM B pasi, SKWO BOHO
HanpasneHe Ha Homep TenedoHy (B T.4. PiHaHCOBUIA HOMepP TeneoHy), NoBigoOMAEHUIA KNiEHTOM
BaHky nig yac igeHTudikauii abo aktyanidauii igeHTUAIKLiIAHMX AaHNX.

CTOpPOHN TakoX y3roannun BBaxkaTn CTBOpeHHst KnieHToM akayHTa B Cuctemi “lMpusar24” HagaHHAM
KnieHToMm iHdhopmau,il an1si 3AINCHEHHS] KOHTAKTIB i3 HUM.

BaHk Hagae KnieHTy iHGhopMauito Npo KOXHY BUKOHAaHY MaTikHy onepauito 3a MOoro paxyHkom B
06paHuin kaHan B OyAb-sIKMI Yac LiNoao60BO 6e3 CTArHEeHHs nnatu abo 3rigHO BCTAHOB/EHMUX
Tapudis.

1.1.3.2.2. baHKk Ma€e npaBo HagasBat¥ NUCbMOBI BignoBigi KnieHTam TifibkKM 3a 3BEPHEHHAMMW,
BignpassieHMMn Ha agpecy baHky: 49000, m. AHinpo, Byn. HabepexHa MNepemoru, 30.

BaHk 3060B’A3aHWin po3rnsgatn 3assu (NoBiAOMAEHHS) KnieHTa WoA0 BUKOPUCTAHHA NAaThKHOMO
IHCTPYMEHTY, NOMW/IKOBUX, HEHANIEXHUX, HeakKuenToBaHUX NMaTiKHMX onepauii, iHiuiioBaHux 3
BMKOPUCTAHHAM TakKoro MaTthkKHOrO IHCTPYMEHTY, Hagasatu KNieHTy MOXMBICTb ofep)XyBaTu
iHbopMmaLito Npo Xxig po3rnagy 3asBu (MOBIAOMIEHHS) | NOBIAOMAATM B NUCbMOBI hopMi Npo
pesynstat po3rnisgy 3asiBu (MOBIAOMMEHHS) Y CTPOK, BU3HAYEHWA 3aKOHOM AN po3rnsagy
3BEpPHEHb (CKapr) rpomassiH.



1.1.3.2.3. baHK Ma€e npaBO HajasaTu BI4NOBiAl Ha 3BEPHEHHS (3asBW, 3ayBadKeHHS, MPOMo3uLi,
KnonotaHHA, ckaprn) KnieHTiB, y TOMY 4uCAi WISAXOM HagcwuiaHHA MNMCbMOBOT BiAMoOBiAl 3a
ponomorolo ceps.iciB: Cuctemn Internet Banking MNpueat24, y TomMy 4ucni Mo6ifibHOro AoAarky
"Mpusar24”, SMS-nosigoMmneHb, 6aHkomarty, e-mail, 3a3HayeHOro KMiEHTOM B aHKeTi Mpo
NPUELHAHHA 40 YMOB Ta npasBui HaZlaHHA 6aHKIBCbKMX NOCAYT, YN OyAb-SAKUM iHINM 3pYYHUM ANS
KnieHTa KaHasioM, TepmiHanis caMoo6C/yroByBaHHs1, y TOMy YMCNi HagaBaTy NMCbMOBI Bignosigi Ha
3BEPHEHHS KNIEHTIB Yyepe3 TepMiHa/IM CaMOOOC/yroByBaHHA 3 Bif0OOGpaXeHHAM aHasiora nignucy
BI4NOBIfA/ILHOIO CNiBPOGITHMKA 6aHKy Ta efleKTPOHHOro BigbuTka neyatku. Y pasi HagaHHSA
BiNOBIAj 3a 4OMNOMOrol nepepaxoBaHuX BuLe cepsiciB baHk 3060B'A3yETbLCA NOBIAOMUTY NPO Le
KnieHta 3a pgonomoroto SMS-NoBigoMfieHHss Ha doiHaHCOBWIA TeneoH abo MNOBIAOMIEHHS Y
Mob6isibHOMY gogartky "lMpusar24”.

1.1.3.2.4. baHK mMae npaBo [0BOAMTM AO BigOMa TpeTixX 0cCi6 iHopmaLito nNpo 3aboproBaHicTb
KnieHta 3a [oroBopom, a TakOX MpPO HasBHICTb (BiACYTHICTb) i CTaH MaliHa, nepegaHoro y
3a6e3neyeHHsi BUKOHaHHS 3060B'A3aHb, B NOPAAKY Ta Ha yMOBaXx, BU3HAYEHNX 3aKOHOA4aBCTBOM.

1.1.3.2.5. baHk mae npaso nosigomnAtTn MNiH-kog KnieHTy 3a gonomoroto SMS-nNoBigOM/IEHHA Ha
(hiHaHcoBMI HOMep TenedoHy KnieHTa.

1.1.3.2.6. baHk Mae npaBso B nepegodayeHoOMY YAHHUM 3aKOHOAABCTBOM NOPSAAKY:

BUTpeboBYyBaT [AOKYMEHTU Ta/abo BigoMocCTi/iHpopMaulito, HeobXxiAHI AN BUKOHaHHA BUMOT
3aKOHOAaBCTBa YKpaiHW, fAKe perysoe BIiAHOCMHM Yy cdoepi 3anobiraHHA Ta npoTtuAil, BUMOrU
FATCA, nuTaHHA BaU/IlOTHONO 3aKOHOAABCTBA Ta iHLWY iHGopMaLio Y/ OOKYMEHTU BiAMOBIAHO A0
BMMOT 3aKOHOAAaBCTBa YKpaiHu, yMoB [JOoroBopy Ta BHYTPILHIX AOKYMEHTIB baHky;

BIAXWNNTUK Nepekas KOLWTIB B pasi BiACYTHOCTI AaHuX nNpo nnatHuka (iHiyiatopa nepekasy) ta/abo
oTpumMyBa4 Ta/abo HefoCTaTHOCTI/HEKOPEKTHOCTI iHdpopMaL,ii, SKOK MOBMHHA CYNpPOBOAKYBaTUCA
(piHaHCcoBa onepauia 3 nepekasy KOLWITIB y BUNagKkax, nepegbadyeHnx crarreto 14 3akoHy YkpaiHu
"Mpo 3anobiraHHA Ta npoTuAito neranidaudii (BiAMMBAHHIO) [0X0AiB, OAepXaHUX 3/T04UHHUM
LWASAXOM, (piHAaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO pPO3MNOBCHOMKEHHA 36pOi MacoBOro
SHULLEHHA",

3YNUHUTK 34INCHEHHA Nifo3pinoi hiHaHCcoBOI (hiHaHCOBKX) onepauii (onepadiit), BiAMOBUTUCA Bif
NpoBeAEeHHS Migo3pinoi oiHaHCOBOT onepaLii, a TakoX 3aCTOCyBaTK IHLLI 3aCTepPeXHi 3axoaun.

1.1.3.2.7. baHK Mae npaBO MPU3YNUHUTL O6CNYroByBaHHA KrieHTa Ta 06MeXuTtn [octyn Ao
nporpaMHmx KoMmnsiekcis baHky B pasi BUHUMKHEHHS Yy BaHKy nmigo3p Wwono MOXIMBUX HE3aKOHHMX
onepawiii i3 NIaTbKHUM IHCTPYMEHTOM 3i CTOPOHU KnieHTa.

1.1.3.2.8. 1ns BCTAHOB/IEHHS NPaBOMIPHOCTI Nepekasy ekBaiip 3a pesysbrataMy MOHITOpUHIY abo
B pasi onpoTecTyBaHHSA Nepekasy gepxaresiem, EMITEHTOM abo NaTKHOK opraHisauieto naaTikKHOT
CACTEMW, MAE MpaBO MPU3YNMHUTU 3aBEPLUEHHS Mepekasy Ha 4ac, nepepgbdavyeHunin npasuiamu
Bi4NOBIAHOT N/1ATHKHOT CUCTEMU, asie He BiNblue HXX Ha AeB'AHOCTO KasleH4apHUX OHIB.

1.1.3.2.9. baHK mMae npaBo HagaBaTW MOBHICTIO ab0 YaCTKOBO BiZOMOCTI LLOAO HasiBHOI B BaHky
iHbopmauii npo KnieHTa (y TOMy 4nCAi Takol, WO MICTUTb 6GaHKIBCbKY TAEMHULIIO/NEPCOHasTbHI AaHi)
NPO HbLOTO TPeTiMm ocobam B pasi HasABHOCTI MWCbMOBOIO A03BOMY KnieHTa abo [03Bony,
nignucaHoro KriieHToM LWAAXOM HaknafeHHs KBasipikoBaHOro e/1eKTPOHHOIo NiAMnucy, a Takox Yy
BUNazkax, nepefbdavyeHnx 3akOHO4ABCTBOM.



1.1.3.2.10. Y pas3si HaknageHHa apeLwTy Ha rpoLloBi KOLWTK, PO3MIlLEHI Ha paxyHKy KiieHTa, abo
OTPMMaHHSA NMATDHKHOIT IHCTPYKLiT HA NPUMYCOBE CnMCaHHA (CTATHEHHS) rPOLLOBMX KOLUTIB 3 paxyHKa
KnieHTa, ckacyBaTu BCTaHOB/IEHWIA KPeAWUTHWIA NIMIT 3a paxyHKOM KnieHTa. Y pasi oTpyMaHHs
NAATDHKHOT IHCTPYKLT Ha NPUMYCOBE CNUCaHHA (CTATHEHHS) TPOLLOBUX KOLWITIB 3 paxyHka KnieHTa,
BaHk Moxe cnucyBaTtun TiflbKM BnacHi kowTun KnieHta. KpeauTHuid NimMitT Moxe 6yTu BifHOBNEHWUIA
MiCNA 3HATTS apeLTy 3 FPOLIOBUX KOLUTIB Ha paxyHKy KnieHTa.

1.1.3.2.11. baHk Mae npaBO 3apaxoByBaTu KOLUTW, WO HAAXOAATb Ha paxyHOK KnieHTa, Ha
BHYTPILUHbO6aHKIBCbKNI paxyHOK Ha CTPOK A0 4 [HIB 3 AHA HaAXOMKEHHS NNaThkKHOro AOpyYeHHS B
BaHK y Bunagkax:

- AKWO KnieHT He NpoMWoB MOBHY iAeHTUiKauilo BiANOBIAHO A0 3akoHogasBcTBa. [MpoTsirom
3a3Ha4yeHoro cTpoky KrieHT 3060B'a3aHUin 3BepHyTUCA A0 BaHKy 019 34iMCHEHHS iaeHTUdiKauiT;

- AKWO PEeKBI3UTU Niatexy MICTATb MNOMWAKOBI AaHi. MpoTArom 3a3HayeHoro CTPOKY KOLWTU
BigNpaBHMKY NOBEPTAIOTLCA 3@ NMMCbMOBOI BUMOTOK 6aHKy-BigNpaBHYKa,;

- SIKWO paxyHoK KnieHTa 3akpuTo. [poTAroM 3a3HayeHoro CTPOKY KOWTW  BiAnpaBHUKY
NoBepTaKTbLCA 3a NMCbMOBOK BUMOroK 6aHKy-BignpaBHUKA.

1.1.3.2.12. baHK Mae npaBo po3KpuBaTK iHPOpPMAaLLito, WO MICTUTL GAHKIBCbKY TAEMHULIO, B TOMY
yucni, asie He BUK/IIOYHO, OpraHam BHYTPILWHIX cnpas, CBY, npokypatypu iHWXM NMPpaBoOXOPOHHUM
opraHam, 3 METOH KOPEKTHOr0 [AOKYMEHTa/IbHOTO0 O(OPM/IEHHA KPUMIHA/IbHOTO MPOBaMKEHHS,
3ab6e3neyeHHst BUKOHaHHA NocafoBux 000B'A3KIB (Y TOMY YMCni cnigumnx gi), abo AKLWOo PO3KpUTTA
6aHKIBCbKOT TAEMHML HEOOXIAHO AN1A 3BepHEHHA BaHKy 4,0 NPaBOOXOPOHHMX YK CY[OBMX OPraHis 3
METOK MPUMNVHEHHA ab0 MnonepemXeHHss MOX/IMBOro Llaxpancrsa abo iHWOro 3/104MHy 3
BMKOPUCTaHHAM OY[b-KOr0 paxyHKy Yu MAaTikHOT KapTkvM KnieHTa, abo iHWwWmnx nnartixHux 3acobis
KnienTa.

KnieHT gae [o3Bin Ha nepegadvy iHpopmadii, ska MICTUTb 6aHKIBCbKY TAEMHMLIO, TPETIM ocobam
BignosigHo o n.1.1.3.2.7 YmoB Ta Npasun.

1.1.3.2.13. baHK mMae npaBo HagaBaTu KnieHTam AOBIAKW, BUMUCKM Ta iHWI OOKYMEHTU, AKi He €
[loroBopamun, y efieKTPoOHHOMY BUMAA4l, MignucaHi  LWASXOM BUKOPUCTaHHA  (pakCUMINbLHOro
BiATBOPEHHA Mignucy 3a A0NOMOror 3acobiB MexaHIYHOro, enekTPoOHHOro abo iHLWOro KonitoBaHHSA,
eNeKTpoHHoro nignucy (B T.4. KBanidpikoBaHOro efIeKTPOHHOro nignucy) abo iHWoro aHasnory
B/IACHOPYYHOIO MignNuUcy YNOBHOBaXKEHHOTO npeactaBHUKa BaHky. Taki e/eKTPOHHI [OKYMEHTU
MaloTb CTaTyC OpUriHaly Ta MarTb HOPUANYHY CUNY.

1.1.3.2.14. Y pasi HagaHHA KnieHTom o BaHky gokymeHTa npo Mob6inisaudito baHKk mae npaso
NPU3YNVHUTX HapaxyBaHHS BiACOTKIB i WUTpadIHUX CaHKUi 3a KpeamToMm. MnaTtHiCTb 3a KpeauTom
BCTAHOB/IIOETLCA Ha PiBHI paHiwe cnaavyeHnx BiACOTKIB. [1aTHICTbL 3a KOPUCTYBaHHA KpeguTom Yy
po3mipi, nepeabayeHomy [1oroBOpOM, NOHOBKETLCA NICNA 3aKiHYEHHA MObGini3auil.

1.1.3.2.15. O6cnyroByBaHHA KNiEHTIB - OPUANYHUX OCIG/NMpBATHUX NIANPUEMLIB, YNOBHOBaXXEHMX
oci6 nignpuemcTte/ycTaHOB OyAb-sikMx (OopM BnacHocTi (B TOMY 4MCNi 3 ypaxyBaHHAM
adoinboBaHMX/NigNoOpsAKOBaHNX CTPYKTYP), SKi NpoBoAATb 3 BaHKOM cninbHi NpoekTn Ta/abo
MapKeTUHIoBi nporpamu Ta/abo 3 AkMMK BaHK Mae Hamip NPOBOAUTU CRifIbHI MPOEKTU, Ta iHLIKX
KnieHTiB Ta ynoBHOBaXeHWX OCi6 NiAnpueEMCTB/yCTaHOB OyAb-AKMX (DOPM BMIACHOCTI, KpUTEPIT AKMX
BM3Hayae baHk, BaHk Mae npaBo 3gjiicHioBaTM 3a Tapuchamu, WO Ail0Tb 4718 LMX KaTeropin
KnieHTiB Ha garty HagaHHa nocnyru. Mpu UubOMy BigHECeHHs KnieHTiB Ta YNOBHOBaXEHUX OCi6



nigNPUEMCTB/YCTaHOB A0 3a3Ha4YeHUX KaTeropihi BM3HaA4Ya€TbCsl BaHKOM Ha MiAcTaBi BHYTPILLHIX
[OKYMEHTIB 3 AOAEePXaHHSIM BUMOT 3aKOHOAaBCTBa Ta € NpaBoOM, a He 060B'A3KOM BaHky.

BaHKk Mae npaBo 3MiHOBaTU Tapudu 3a YMOBWU KOMIMJIEKCHONO 06CNyroByBaHHA KnieHTa 3
[OTPUMaHHAM YMOB OOr'pyHTOBaHOCTI Ta PUHKOBOCTI.

1.1.3.2.16. CTOpOHM y3rogunin HaCTyMHWI NOPAAOK [Aii B pasi TEXHIYHOTO 36010  TepMiHany
CaMO006C/1yroByBaHHS:

- B pasi TexHiuHOi MoXnuBocCTi KnieHT gopydae BaHKy BMKOHaTW iHiLiiOBaHy ornepawito Ha cymy
KOLUTIB, DAKTUYHO BHECEHNX B TEPMiH&UT CAMOOOC/TyrOBYBaHHS;

- B pasi BigCyTHOCTI TEXHIYHOT MOX/IMBOCTI BUKOHATMK iHiLiioBaHy onepauito, KnieHT gopyyae baHky
nepepaxysarn cymy (pakTuyHo BHeceHnx B TCO KOLWTiB Ha NOTOYHUI paxyHOK KnieHTa, BigKpUTUii
B BaHky.

- B pasi HeMOXNMBOCTI Hi BUKOHATK iHiLii0BaHy onepavuito, Hi nepepaxyBaTh KOLWTK Ha NOTOYHWIA
paxyHoK KnieHTta, CTOPOHW Y3rofyoTb nofanblunii NOpsA0K NOBEPHEHHS KOLWTIB 3a 3BEPHEHHAM
KnienTa.

1.1.3.2.17. CTOpOHM y3roausiv ta po3ymitoTb, L0 BaHk He € nocTavyasibHUKOM NOCAYT NepeBe3eHHs
OyAb-AKMMU BUAAMMW TPAHCMOPTY, MOCNYr 3B'A3KY, FOTENbHUX, TYPUCTUYHUX MOC/YI, OpraHidauii
3axofiB ToWo, onnaty 3a fKi BUKOHYE 3a [AOpy4YeHHAM KrieHTa, a TOMy He Hece O6yab-AKol
BI4NOBIAA/ILHOCTI 32 HEHaAaHHSA TakuxX MOCcAyr iX nocradasibHUKamu, iX SKicTb, 3aTpPUMKy abo 3MiHU
y po3knagax nepeBe3eHb, CKacyBaHHA 3axofiB, HaZaHHA HEeTO4YHOoI iHdhopmauil crnoxusayvam
nocTavyasibHMKamMu 3a3HadyeHnx nocayr Ta 6yab-Aki iHWI AiT nocTavyasibHUKIB LMX NOCNYT, NOB'A3aHi i3
Ha4aHHAM MOCHIYT.



1.1.4. 3aneBHeHHA
1.1.4.1. MpuegHytounchb Ao YMoB Ta MNMpaBui HagaHHA 6aHKiBCbKMX Nocyr, KNieHT 3aneBHse baHK y HACTynHoOMY:

a) KnieHT HagaB baHKy NoBHY Ta AOCTOBIpPHY iHhopMauilo HeoOXiAHY ANS 34INCHEHHS HasleXHOI nepesipku, Y
TOMY uuchni gnsa 3giicHeHHs igeHTuddikayii Ta Bepudikauii KnieHta (Moro npeacTtaBHWMKA), BCTAHOB/EHHSA
KiHLeBOro 6GeHedpiliapHOro BnacHuka KnieHTa abo MOro BiACYTHOCTI, Y TOMY 4MC/i OTPUMAaHHSA CTPYKTYpM
B/1ACHOCTI 3 METOI0 TI PO3YMIHHSA, Ta AaHuX, WO AatoTb 3MOry BCTAHOBUTU KiHLEBOro 6eHedqiliapHOro BnacHuka,
Ta BXUTTS 3axofiB 3 Bepudikauii horo ocobu (3a HasiBHOCTI), BCTAHOB/EHHS (PO3YMIHHS) METU Ta XapakTepy
ManbyTHIX AinoBux BigHOCMH abo npoBefeHHs (oiHAHCOBOI onepauii, NpoBeAEeHHS Ha MOCTIiliHIi OCHOBI
MOHITOPVHTY AiNI0BMX BiAHOCUH Ta (hiHaHCOBUX onepauiii KNieHTa, Wo 34INCHIOTLCS Y NPOLEC Taknx BigHOCHH,
LLIOAO BIAMNOBIAHOCTI TakMx PiHAHCOBMX onepauiil HasiBHil y BaHka iHdhopmauii npo KnieHTa, oro AisinbHIicTb Ta
pusnk (y ToMy 4yucni, B pa3i HeobXigHOCTI, NPo [xepeno KOwWTiB, NoB’'A3aHuMX 3 (hiHAHCOBMMMK onepauismu);
3a6e3neyeHHss akTya/lbHOCTi OTPUMaHMX Ta ICHYHUMX OOKYMEHTIB, AaHMX Ta iHdopmauii Npo KAIiEHTa; iHLWKX
3axofiB o4O BMBYEHHA KriieHTa BignoBiAHO [0 BUMOr 3aKoOHO4ABCTBa YKpaiHu Ta nposefeHHA FATCA-
iaeHTdoikauii;

6) AisnbHicTb KnieHTa He noB'a3aHa Ta He Oyae noB’A3aHa 3 seranisauieto 3104NHHUX A0X0AiB, (PiHAHCYBaHHAM
Tepopuamy, (hiHaHCYBaHHSIM PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHA ab0 3 KOPYMUINHOK AisnbHICTO, a
TakoX 3 MnpoBefdeHHAM 3ab0poHeHUX onepauiii, 30kpema, KnieHT He € nigcaHKuiliHol 0co060t; KnieHT He
BMKOPWUCTOBYE MNOCAYyrn BaHKy Ans 3AiicHeHHA (hiHAHCOBMX oOnepauiid, WoAOo SKUX € NiAcTaBu BBaxXaTu iX
nigo3pinumu, 30Kpema, BCi PiHaHCOBI onepadii BignosifalTs Moro peasibHUM hiHAHCOBUM MOXJ/TMBOCTSIM, MOro

hiHaHCOBOMY CTaHy Ta coljiasibHOMY CTaTycy, Ta 3a CBOIM 3MICTOM He MNOB's3aHi 3 BUBELEHHAM KaniTanis,
neranisayielo  KpMMiHa/IbHUX  [0OX04iB, KOHBepTauielo (nepesBefeHHsAM) 6e3roTiBKOBUX KOLWTIB Y TOTIBKY,
(PIKTUBHO Aisi/IbHICTIO, YHUKHEHHAM OMoAaTKyBaHHS TOLLO (30Kpema NoB'A3aHuX 3i 3HATTSM FOTiBKOBMX KOLUTIB,
nepekasoM KOLUTIB 3a KOPLAOH, KyniB/el-npogaXem LiHHUX nanepis,CTOCOBHO SKMX € HeraTMBHa iHopmalis,
30Kpema onpuatogHeHa HauioHasIbHOK KOMICIE 3 LiHHUX nanepiB Ta (POHAOBOIO PUHKY; BUKOPUCTaHHAM
paxyHKiB OCi6 He 3a NpuU3HayYeHHAM TOLWO0), 3 YHUKHEHHAM BWKOHAHHSA BUMMOI Ta OOMeXeHb, nepegbayeHnx
6aHKIBCbKUM, Ba/IFOTHUM 3aKOHOAABCTBOM, 3aKOHOAABCTBOM Y cdpepi 3anobiraHHs Ta NPoTuaiT;

B) o yknageHHs [oroBopy KnieHT oTpymaB BCH iHGhOpMaLito CTOCOBHO MOCAyr B 06cCA3i Ta B NOPSAAKY, LO
nepenbayeHi YyacTnHO Apyrot cTarTi 12 3akoHy Ykpainu "Mpo ciHaHCOoBI Nocnyrn Ta AepXaBHe peryntoBaHHs
pUHKIB (hiHaHcoBMX nocnyr”. KnieHT 3acsiguye, Wo 3a3HadeHa iHpopmauist € 4OCTYNHO B BigaineHHsax baHky Ta/
abo Ha caliTi BaHky, a TakoX € NOBHOI Ta AOCTaTHLOK A/ NPaBUNLHOIO PO3YMIHHA CYTi NOC/YT, WO HaAalTbCs
BaHkom 3a [loroBopowm;

KnieHT-pisanuHa ocoba:
- Ma€ yci HeoOXigHi 403BONW/3ro4Y HONOBIKA/APYXUHN Ha YKNafeHHA A0roBopiB 3 baHKoM;

- € piesgatHuM, wWoao KnieHTa He nopyleHo cyAom chnpaBu Mpo BU3HAHHA HepgiesgaTtHuM abo obmexeHo
fieanatHum abo KpuMiHasIbHOI cnpasuy,;

- BCA iH(hopMaLis, Wo HagaeTbecsa KnieHTom BaHky, € TOYHOK Ta He MICTUTb 6YAb-SKNX MOMWUIKOBUX TBEPAKEHb
Ta He NPUXOBYE OYyAb-AKMX ICTOTHMX (hakTiB, AKi MOXYTb MaTW BM/MB Ha B3aemMOBigHOCUHM CTOPiH 3a UuM
Jorosopowm;

KnieHT-lopnguuHa ocoba:

- € OPUAMYHOIO 0COBOI0, LU0 HAUTEXHIIM YMHOM 3apeecTpoBaHa BiAnoBigHO A0 3aKOHOAABCTBA YKpaiHu;



- KnieHT Mae yci HanexHi NOBHOBaXKEHHS A/151 YKNaAeHHs [oroBopy i3 BaHKoM;

- Ha MOMEHT yKnageHHs [loroBopy He BeAyTbCs XOAHI CyAoBi npouecu, apbiTpax abo agMiHICTpaTUBHI ClyxaHHs
Ta He po3rns4akTbCsa NO30BU, AKi MOrM 6 okpemo abo pasom 3 iHWKMK NogibHMK npouecamu abo No3oBamm
MaTh HeCcnpuATAMBUIA BNMB Ha (piHAHCOBUI cTaH KrieHTa ab0 ICTOTHO HalKoAWTM AOro  34AaTHOCTI
[OoTpuMyBaTuUcs 3060B'A3aHb 3a UUM [oroBopom abo BUKOHyBaTW iX, i BiACYTHI 3arpo3u Takux Cy[OBUX CMNpas,
HaCKINbKK Lie BiAOMO K/lieHTy Ta Hackifibku BiH MoXKe 6yTun iHdhopMoBaHuiA Npo Le;

1.1.4.2. B pasi yknafaHHs 3 baHkoM foroBopy 3actaBu KnieHT rapaHTye, LWo:
- nepegaHe y 3abe3neyeHHs BUKOHaHHS 3000B'A3aHb MaliHo nifg 06TsSHXeHHsIM NpaB TPETiX ocib He nepebyBae;

- ueii [oroBip HaneXHUM 4YMHOM YKNafdeHuin KnieHToOM Yy MOBHIA BiANOBIAHOCTI 3 yciMa BMMOraMu YMHHOIO
3aKoHOAaBCTBa i Mpu nepepadvi baHky y 3acTtaBy MaiHa CTBOPKOE 3acTaBy MEPLUOro (BULLOrO) NPIOpUTETY Ha
KOpuCTb BaHky, WO € AitounMm, OiIACHUM | TakiM, Lo MOoXe OyTW BUKOHAHWIA Y NPUMYCOBOMY NOPSLAKY;

- KnieHT BUKOHaB Ha/IeXHUM 4YMHOM YCi Aii, SKi HeoOXxigHi BiANOBIGHO [0 YMHHOMO 3aKOHOAABCTBA [ANS
3abesneyeHHs aii, AiicCHOCTI i MOX/IMBOIO NPYMYCOBOrO BUKOHaHHSA [lOroBopy Ta 3acTaBu 3a HUM;

- KnieHT 6e3 go3Bosy baHKy He ykiaB Xo4HUX yrod npo nepegadvy npeamera 3actaBu B opeHay, MisnHr abo 6yapb-
AKY iHLY yroay npo nepegady moro TpeTim ocobam;

- He iCHye [0roBOpIB KOMICIT, AOPYYEHHS, AOBIPEHOCTEN, IHWKX AOKYMEHTIB, BiANOBIAHO A0 AkMX KnieHT nepepas
TpeTim ocobam npaso po3nopsamxaTnucsa npegMmeToM 3acTasu,

- NpeaMmeT 3acTaBW, nepedaHuini KNieHTom, He € 4acTKol, MaeM y CTaTyTHOMY KanitTani vpuamnyHoi ocobu, He
nogapoBaHuii, He NpodaHuii, y cynepeuli Ta/abo nig apewTom He nepebyBsac;

- npegMmeT 3actaBu npuabaHuii KnieHtom (Ta/abo nonepegHiMU BAacHMKamK, SKWO Taki O6ynv) y NOBHIl
BiAMOBIAHOCTI 3 BUMOraMu 3aKOHOAABCTBa YKpaiHu;

- NpegMeT 3acTaBu HanexuTb KnieHTy Ha npaBsi BIACHOCTI, He nepebyBa€e Yy CMifbHiA BIACHOCTI, HE € YaCTKO
MaiHa 3a [0roBOpPOM MpPO ChiflbHY AiffbHICTL (260 npeameT 3acTaBu nepebyBae y ChifbHI BNacHOCTI Ta
nepegaHvii y 3actaBy 3i 3rou YCix criBBAaCHWKIB/y4acHMKIB AOrOBOPY NPO CRifbHY AiSNIbHICTD);

- YKNagaHHs i BUKOHaHHA KnieHToM [JoroBopy He cynepeunTb MOSIOKEHHAM XOAHOT yroan KnieHTa 3 TpeTboro
CTOPOHOI0, YNMHHOMY 3aKOHOAABCTBY YKpaiHu, NiA3akOHHMM akTam, Cy4OBUM PilUEHHAM abo iHWWUM OOKYMeHTam
6yab-IKOro Xapaktepy, ki BCTAHOB/IOKOTb HOPUAUYHI 3060B'A3aHHA KnieHTa,

- Ha npegmMeT 3actaBn MOXe 6yTI/I 3BEpHEHE CTATHEHHA Ha ﬂi,qCTaBaX, nepeA6aquV|x YNHHNM 3aKOHO4aBCTBOM;
- HE iCHyS XKOAHOro CTpaxoBoro sunaakKy 3a AorosopamMmm ctpaxyBaHHA,

- WoAo npegmeTa 3acTaBu BIACYTHI OyAb-siki OOTsDKEHHst (KpiM TOro, L0 BMHUKAE 3a [A0roBOPOM, SKWiA
yknagaetbcs baHkoM 3 KnieHToMm, abo fki BUHUKAM 3 6e3nocepenHbol NMCbMOBOI 3roan BaHky), BUMOrn TPETixX
oci6, y ToMy umncsi Ti, iki He 3apeecTpoBaHi y BCTAHOBIEHOMY 3aKOHOM MOPSAAKY;

- XXOAHa TpeTA ocoba He anl,q6ana npaBo 3BEPHEHHA CTATHEHHA Ha NPeaAMET 3acTaBW.

- He iCHYE XO0OHNX 3acTaBHUX AOKYMEHTIB Ha yCi abo 6yAb-SKi 3 iCHYOUMX abo MabyTHIX A0x0AiB Ta/abo aKTUBIB
KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr

1.1.5.1. 3MiHK Ta AOMNOBHEHHA A0 LbOro [oroBopy BHOCATLCA BaHKOM B O4HOCTOPOHHBLOMY NMOPSAAKY Y BUNagKax,
He 3a60pPOHEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu, LLNAXOM MOro po3MilLLeHHs Ha LibOMY CaiiTi y HOBIll pefakuii.

Mpo Taki 3mMiHM BaHk NoBiAOM/IAE K/IEHTIB LWIAXOM BUKOPUCTAHHSA ByAb-AKOro 3 HACTYNHUX KaHauiB: po3MilLeHHSs
iHchopmauii Ha odpiyiiHomy cainTi BaHky www.privatbank.ua; po3milleHHs iHdhopmauii y BigaineHHAX BaHky; cMmc-
NnoBiAOMMIEHHA Ha hiHaHCOBWIA HoMep TenedioHy KnieHTa, MOBIAOMAEHHSA Ha €/eKTPOHHY NowTy KnieHTa;
iHdbopmyBaHHA y Cuctemi "lMpusar24” abo "MpuBar24 ansa 6isHecy"; [IVR-A3BIHKW; NOBILOM/IEHHA 4Yepes
6aHKoMaTV Ta TepMiHanM camoo6c/yroByBaHHA; MeceHmkepu (Telegram, Viber Ta iH.), LWNAXOM Hanpas/ieHHSA
cTa MOLUTO TOLWO.

1.1.5.2. MNpoaoBXeHHSA KopucTyBaHHA KnieHTom nocnyramu BaHky nicns gatun nyonikauii Ha Lbomy caiTi YMoB Ta
MpaBun HagaHHsA GaHKIBCbKMX MOCAYr Y HOBIi pefakuii € pakToM HafaHHa KrieHTom 3roaM Ha 3MiHM Ta
[O0NOBHEHHA 0 [loroBopy Ta X NOroAXeHHAM LAAXOM MOBYa3HOT 3rogu.

1.1.5.3. B Bunagkax, KoM B OAHOCTOPOHHLOMY MOPSAKY BHECEHHA 3MiH A0 JloroBopy 3ab6opoHeHOo, baHk
Y3rofpkye 3MiHu i3 KnieHTom y cnoci6, BU3Ha4eHnin 3aKkOHO4aBCTBOM.

1.1.5.4. Ha nigcrasi crtarti 634 “[oroBip npueaHaHHSa" LMBINbHOTO Kodekcy YkpaiHu KrieHT He Moxe
3anponoHyBaTtu CBoi yMoBU [loroBopy.
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1.1.6. JooaTKOBiI MOJIOXKEHHSA

1.1.6.1. Akwo iHWe He 3a3HayeHOo Yy BignosigHOMYy nigpo3dini Ymos Ta [lMpasun, [orosip Aie
npotdaroMm 12 micAuiB 3 MOMEHTY nignucaHHA KnieHToMm 3asBu Npo npuefHaHHA. AKWO NPOTArom
LibOro CTPOKy XofHa 3i CTopiH He npoiHopmye iHWY CTOPOHY MPO NPUNUHEHHS Aii JloroBopy, BiH
aBTOMATMYHO NPOAOBXYETHLCA HA TaKuii XXe CTPOK.

1.1.6.2. baHK 3Bi/IbHAETLCA Bif, MaNHOBOI Bi4NOBIAA/ILHOCTI Yy pa3i TEXHIYHNX 360iB (BiAKIHOUEHHS/
YLKOMKEHHA  €eNIeKTPOXMBNEHHA | Mepex 3B'A3kKy, 300iB nporpamMHoro 3abesneyeHHs
MPOLIECUHIOBOrO LIeHTPY | 6a3n gaHux BaHky, TexHiuHi 3601 y niaTikHUX cucTemax), a TakoX B
IHLWINX cUTyauisiX, WO 3HaXo4ATbCA no3a cheporo KOHTPOs0 BaHky, ski CIPUUYNHUAN HEBUKOHAHHSA
BaHkom YMoB [loroBopy Ta/abo [0roBopis, LLO YKk1agalTbCs B pamkax [Jorosopy.

1.1.6.3. CTOpOHM 3060B'A3YI0TLCS BPErytoBaTh Cyrnepeykmn i NPeTeHsii, Wo BMHUKAKTL Y 3B'A3KY 3
BMKOHaHHAM [lOoroBopy, LL/ISAXOM MEePEroBopiB, a B pasi HEMOXJ/IMBOCTI BPery/itoBaty Cnip LUIAXOM
NneperoBopiB - y CyAoBOMY Mnopsaky. Ha nigctasi 3aKOHIB, Y TOMY YMUCAi IHO3EMHUX Aepxas, ANns
Bpery/toBaHHA BigHOCMH MK BaHkoMm Ta KnieHTom Moxe O6yTM 3acTocoBaHe 3akOHOAAaBCTBO
IHO3EMHOT AepxaBu.

1.1.6.4. CTpOK NO30BHOT AaBHOCTI LWOAO BUMOT baHKy, fki BUHMKaKOTb Ha nigctasi YMoB Ta Mpasun,
cTaHoBUTb 15 pokKiB, SKWO iHWEe He BCTAHOB/IEHO Yy BignoBigHOMY Migpo34isi Ymos Ta Mpasun, Wwo
peryne yMoBWN HaJaHHS BiAMNOBIAHOT MOCAYTK.

1.1.6.5. B pasi npunuHeHHA (posipBaHHA) [loroBopy, BuMHaropofa, paiwle cnnaveHa KniieHTom
BaHky 3a [JoroBopoMm, He NOBEPTAETLCS | HE 3apax0BYETLCA B paxyHOK noraweHHsA 3a60proBaHoCTi
nepepn GaHkowm.

1.1.6.6. MNMpn BMKOHaHHI CBOIX 3060B’s13aHb 3a UuM [loroBopom, CTOpOHHK, iX adiniinoBaHi ocobu,
npauiBHVkn abo NocepefHUKN He BUMIayylTb, HE NPOMOHYHTbL BUMIATUTU | HE [03BOMIANTb
BMNNarty 6yab-AKUX rpoLLIOBMX KOLUTIB abo LjiHHOCTeN, NpsAMo abo nobivuHo, 6yab-aKum ocobam, A4S
BM/INBY Ha AiT Y/ pilLeHHSA UMX 0cib 3 METOK oTpuMaTtn Aki-Hebyab HenpaBOMIpHI nepesaru.

Mpn BMKOHaHHI CBOIX 3000B'si3aHb 3a UMM [JoroBopoM, CTopoHM, iX adiniinoBaHi ocobu,
npauiBHVKM abo nocepefHUKN He 3AINCHIoTL Ail, WO KBaslithikytoTbCs 3aCTOCOBaHMMU ANA Linen
LbOro [JoroBopy 3aKkOHOA4ABCTBOM, K Aadya/oTpMMaHHs xabapa, KOMepUinHWA Nigkyn, a Takox aji,
L0 NOPYLUYHTb BUMOTM YNHHOIO 3aKOHOAABCTBA Ta MXXHAPOAHMX akKTiB NPOo NPOTUAI neranisawii
(BiAMMBaAHHIO) [OX04IB, OAePXaHUX 3/TOYMHHUM LUSIAXOM.

Y pasi BUHUKHeHHA y CTOpOHM Migo3pu, WO Biabdyoca abo Moxe BiAdYyTUCA NOPYLLUEHHSA BYAb-KNX
nonoxeHo [lorosopy, BignosigHa CTopoHa 3000B’A3YETLCA MNOBIAOMUTH iHWY CTOPOHY B NMMCbMOBIl
goopmi. TMicna nuUcbMOBOro MoOBIAOM/IEHHS, BignosigHa CTopoHa Mae npaBoO NPU3YNUHUTU
BMKOHaHHA 3000B'A3aHb 3a UMM [JOroBOpOM A0 OTPUMAaHHSA NiATBEPXKEHHS, L0 MOPYLUEHHSA He
Big6ynocsa abo He Biabyaetbcs. Lle nigTBepmXeHHs noBvHHE OyTW Hagic/iaHe NPOoTAroM AecATu
po6ounx AHIB 3 AaTh NMCbMOBOIO MOBIAOM/IEHHS.

Y nucemMoBOMy noBigomieHHi CTopoHa 3000B’A3aHa nocnaruca Ha gpaktm abo HagaTu aprymeHTu
MPO MOX/IMBICTb MOPYLIEHHA OYyAb-AKNUX NONOXEHb [OroBopy KOHTpPareHToM, horo adininoBaHMmMm
ocobamu, npauisHMkaMmy abo nocepefHuKamMy BUPAXKAETLCA B AiAX, AKI KBaNiPIKYIOTbCA YNHHUM
3aKOHOAABCTBOM, SK gada abo ofepxaHHa xabapa, KOMmepuiiHui nigkyn, a Takox Ail, wo
MOPYLUYOTb BMMOIM YMHHOIO 3aKOHOAABCTBA Ta MDKHAPOAHWX akTiB LWOAO NpOTWAil neranisauii
[0X0f4iB, OTPUMAHUX 3/TI04NHHUM LUIAXOM.

Y pasi nopylieHHsa ogHieto CTOPOHOK 3000B’A3aHb YTPUMYBaTUCA Bif 3a00POHEHUX Ain Ta / abo
HeoTpYMaHHS iHWOo CTOPOHOK B YCTAHOB/IEHMI UMM [OrOBOPOM TEPMiH MiATBEPOKEHHS, LU0
NOpyLWeHHA He Biabynoca abo He Bigbyaetbes, iHwa CTopoHa Mae npaBO po3ipBaTy [0roBip B
O[HOCTOPOHHBLOMY MOPSAKY MOBHICTIO abo B YaCTWUHI, HagicnasLwM NMCbMOBE MOBIAOMIEHHS NPO
posipBaHHsA. CTOpOHa, 3 YMET iHiLiaTnBM 6yno posipBaHo Lei [orosip BiANOBIAHO A0 NOMOXKEHb L€l
cTaTTi, Mae npaso BuMMaraTy BifLUKOAYBaHHA peasibHOro 30MTKY, L0 BUHWK B pPe3y/ibTarti Takoro
pO3ipBaHHS.

1.1.6.7. baHK He 3AiNCHIOE 3apaxyBaHHs abo rnepekas KOLWTIB, HalaHHSA abo OTPUMaHHA KpeauTy



(No3ukwM), 34JACHEHHS IHWKX (hiHAHCOBMX onepauiil 3 akTMBaMm KAIEHTIB Yy pasi, AKWo xo4a 6 ogHa
3i CTOpIH - yyYacHUKIB piHaHCOBOT onepauji Ta/abo Burogooaepxysad Ta/abo KpaiHa NOXO[KEHHS
ToBapy Ta/abo TepuTopis TpaH3uUTy ToBapy/nocayrm Mae BignoBiAHY peecTpauiio, Micue
NMPOXUBAHHA, MiCLie3HaXOMKEHHS, MICLLENOXO4KEHHA ab0 € TEPUTOPIEID AepXaBu, Lo:

- BK/lOYEHaA [0 nepeniky gepxas (TEPUTOPIl), WO He BUKOHYHOTb YU HEHANEXHUM UYMHOM
BMKOHYIOTb pekoMeHAauil MbKHapOAHUX, MiXYpPSAOBMX OpraHisauii, Wo npoBagaTb AISNbHICTb Y
cthepi 60poTbOM 3 nNeranizayieto (BigMMBaHHAM) [0XOAIB, OAEPXaHUX 3MT04YMHHUM LUSISIXOM, abo
(oiHaHCYyBaHHAM Tepopu3sMy UM (PiHAHCYBaHHAM PO3MOBCIOAKEHHA 306P0i MacoBOro 3HULWEHHA (B
TOMY 4uCni gunaomMaTuyHe npeacTaBHNULTBO, MOCO/IbCTBO, KOHCY/IbCTBO TakOi IHO3EMHOI AepXasu),
abo ofHIEl 3i CTOPIH - yyacHWKIB (hiHaHCOBOI onepauii € ocoba, fika Mae pPaxyHOK Yy O6aHKky,
3apeecTpoBaHOMY B 3a3HayeHil gepxasi (Teputopii);

- MIATPUMYE TEPOPUCTUYHY AIANbHICTb, Nignagae nig caHkuii, embapro abo aHasorivyHi 3axoaun
BignoBigHO Ao pesontouin Pagn Besnekn OOH, €sponeiicbkoro Coto3y, Ynpas/iHHSA N0 KOHTPO/IO
3a iHo3emMHMMK akTnBamu MiHictepcTtBa hiHaHciB CLUA (OFAC) Ta 3akoHogaBcTBa YKpaiHu,

- Mae€ cTpareriyHi Hefoniku y cdoepi npoTuAil neranisdauii (BigMMBaHHIO) [OXOAIB, OAepXaHuX
3/TOYNHHUM LWNAXOM, abo (piHAHCYBaHHIO TEPOPU3MYy UM (PIHAHCYBaAHHKO PO3MOBCIOAKEHHS 30pOi
MacoBOro 3HULLEHHS BIANOBIAHO A0 3asB pynu 3 po3pobkn hiHAHCOBMX 3axofiB 60pOoTbLOU 3
BigMunBaHHAM rpowein (FATF);

- BU3HaHa baHKOM BMCOKOPU3MKOBOK AepXaBoto (TEPUTOPIED) BIANOBIAHO 40 PU3MK-OPIEHTOBAHOIO
nigxoAay.

Mepenik Taknx KpaiH (TepuUTOpIin) po3MilLleHn Ha odpiliiHOMY caliTi BaHKy y mepexi IHTepHer.
1.1.6.8. YMOBM KOHpigeHUiAHOCTI

1.1.6.8.1. baHk Ta KieHT BONOAi0Tb NEBHOK C/1y)XOGOBOIO (B TOMY YMCNi 6AHKIBCbKOK TAEMHULED) i
KOHpigeHUjiiHO  iHbopMauieto, ska € iHdopmauielro 3  0b6MexeHuM JocTynom, pJdani -
KoHdpigeHuiiHa iHopmalis. Y 3B'A3Ky 3 OLHKOK nepefbdadvyBaHUX AiNOBUX BiAHOCUH MiX
CtopoHamu, 6yab-aka CTOpOHa MOXe PO3KpMBaTK CBOK C/YXO0BY Ta KOHMiAeHUiHY iHhopmaLito
iHLWi CTOPOHI.

1.1.6.8.2. CTOpPOHN BWUC/IOB/IIOKTL OaXKaHHSA 3axXMCTUTU TaKy KOHMiAeHUinHY iHdopmMauio Big
PO3rosiIoLEeHHss TPeTiM ocobam i He AonycTUTU Ti BUKOPUCTaHHA abo pPO3KpPUTTS, 38 BUHATKOM
BMNaZKiB, KO/M Le A03BOJIEHO BiAMNOBIAHO A0 YMHHONO 3aKOHOAAaBCTBa i YMOB Ta npaBwui HagaHHSA
6aHKIBCbKUX NOCNYr ab0 iHWMM YAHOM CaHKLiOHOBaHO B NMUCLMOBI (hopMi.

1.1.6.8.3. baHk Ta KnieHT OMOBUINCA NP0 HACTYMHe:

1.1.6.8.3.1. KoHQhiaeHUiiHa iHdhopmaLis

1.1.6.8.3.1.1. «KoHgpigeHuinHa iH(opmaulis» o03Hayae KOHigeHUiiHy iHdopmauito 6yab-sKoi
CTOpOHM, WO PO3KPMBAETLCA ANS 3a3HavyeHoi Liini B 6yAb-KMn MOMEHT 4acy OAHIE 3i CTOPIH
(«Po3kprBatoya CTOPOHa») iHWI CTOPOHI («OTpMMyrodYa CTOpPOHa»), Ky Po3kpuBaroya CTOpPOHa
baKae 3axMCTUTU BiL HEOOMEXEeHOro POo3rosioleHHss abo HecaHKUiOHOBaHOro BUKOPUCTaHHA,
He3aNieXHo BiA4 d)OpMW  PO3rosiolleHHss  (MUCbMOBOT, YCHOI, rpaduivyHOoi, €eNnekKTPoHHOI abo
Bi3ya/IbHOI).

LLlo6 yHMKHYTK cymHiBIB, KOHbigeHLjiiHa iHhopmau,is, KpiM iHLWOro, BKNKYae 6yab-sKy iHhopmadiito
KOHMIAEHLIAHOIO XapakTepy, SKOK 06MiHITbCA CTOPOHM A0 i MiCAs yKAafAeHHS [O0roBipHMX
BiZAHOCVH.

1.1.6.8.3.1.2. KoHghigeHUiHa iHdhopMaList BK/IOYaE:

a) 6aHKIBCbKY TAEMHMLIO,

6) iHdhopmauito Npo i3nyHy ocoby

B) MapKeTMHIoBY iH(hopMau,ito, nNaaHn i NPorHo3u,

r) iHpopmaLito, Lo BIAHOCUTLCA A0 IHTeNeKTyaslbHOT BNacHOCTI,

[1) TEXHIYHY iHJbopMaLLito,

e) iHdhopmau,ito i JIOKYMEHTHM MPaBOBOIo XapakTrepy,

X) Oyab-siKy IHWY iH(bopmaLito, sika B CUly CBOrO Xapaktepy abo ymMoB € KOHigeHUinHow abo
BKa3aHa B SIKOCTi Takoi 6yab-sKoto 3i CTOpIH.

1.1.6.8.3.2. Hepo3ronoLleHHs



1.1.6.8.3.2.1. OTpumytoya CTOpoOHa 3060B’SI3YETbCA AOTPMMYBATUCA KOHQIAEHLIAHOCTI  BCIEl
iHtbopmau,ii, Po3kpuBatouoi CTOPOHM, He po3rosiowlyBatyv Taky iHopmauito i He gonyckatu Ti
PO3rosioleHHs Byab-akiii 0co6i, opraHizaujii abo AepXaBHOMY opraHy abo CniBpoOOGITHUKaM Takux
0ci6, a TakoX He BUKOPUCTOBYBATW KOHMIAEHLUiNHY iHhopmayito Po3kpuBatUvoi CTOPOHH, iHakKLle,
HDX Ue SBHO [03BOJIEHO UMMM YMOBaMu Ta npasuiamn.Poskpuaroya CTOpoHa 3asfjanerigb [ae
3rofly Ha pPo3KpuTTS cBOEi KoHduigeHUiHOT iHthopmalil cniBpobiTHMKamM OTpUMYHUOT CTOPOHN,
AKUM BOHa Heob6XigHa [ANA OUiHKM nepepgbdadvyBaHUX AiINOBUX BIAHOCMH MK CTOpPOHaMMW.
lMepcoHasnbHI gaHi MOXYTb OyTW PO3KPWUTI Yy pasi HaABHOCTI MigCcTaB [AOJ/1 Takoro pPO3KPUTTSA.
OTpuMytoda CTOpOHAa 3000B’A3YETLCA 3abe3neunT AOTPUMAaHHA KOXHOK i3 BKasaHux oci6 ymoB
KOH(PiAEHLUIMHOCTI BigNoBiAHO A0 UMX YMOB Ta npasuil.

1.1.6.8.3.3. MNpaBo BnacHocTi Ha KoHigeHLUinHy iHpopMaLito PO3kpnBaro4oi CTOPOHMU:

1.1.6.8.3.3.1. KoHcpigeHujiiHa iHopmauiss Po3KprBalo4voi CTOPOHM 3anulaeTbea i byae
3a/mwiaTmca i BUK/IIOYHOK BNACHICTIO, BOHA Ma€ PiBHY LiHHICTb i 3aXULWAETLCA B TOMY X 006CA3i
LLLO | 06’EKTU IHTENIeKTYasIbHOT BNAacHOCTI, 06'€KTU Hoy-Xay. OTprMytoda CTOPOHa 3060B'A3YETHCS He
BMKOpUCTOBYBaTK Byab-AKi MaTepiasiv, JOKYMeHTU abo Hocii iHopmayii 6yab-AKoro xapakrepy, sKi
MICTATb KOHQPIAEHUINHY iHdopmauito Po3kpuBatoyoi CTOpoHWM, abo Hanexarb Po3kpuBatouiii
CTOPOHI, 6e3 IBHO BMpaXeHOT NMCbMOBOI 3roan Po3kprBakoyol CTOPOHW. MepcoHasbHi AaHi MOXYTb
O6yTV PO3KPUTI Yy pasi HasABHOCTI NiAcCTaB ANA Takoro pPo3kputTA. 3rigHo i3 3anMTtoM Po3KpuBaroyoi
CTOPOHW, B CTPOK, 3a3HavyeHuin B 3anuTi, OTpMMyro4a CTOpPOHa, 3000B'A3YETHLCA NOBEPHYTU
Po3skpuBatouiil CTOPOHI BCi Martepianu, Wo 3HaxXoAAaTbCA B i po3nopsAXeHHi, Ha 36epiraHHi abo nig
il KOHTponem. Kpim Toro, Po3kprBatoya CTOpoHa 3060B'A3YETLCA HEraliHO 3HULLMTK BCi KOMil.

1.1.6.8.3.3.2. Po3kpuBaroya CTOpOHa 3 METOK ayauTy | MOHITOPUHIY  BUKOPUCTAHHSA
KoHdpigeHuiHoI iHpopmauii mae npaBo nogasaTh NMMCbMOBI 3anUTK, Ha AKi Ogepxytoda CTopoHa
Hafa€e NMCbMOBY BiANOBIAb B CTPOK, WO He nepeBuyye 10-Tb pobounx OHiB.

1.1.6.8.3.4. BukopucTtaHHs KoHpigeHuiHoi iHdhopmaui

1.1.6.8.3.4.1. KoxHa CTOpOHa 3000B'A3YETbLCA HEe [A0Mnyckat¥ BUKOPUCTaHHA KoHigeHUinHOT
iHdbopMaLLil B CBOIX iHTepecax abo B iHTepecax iHLWKX OCi6 A/1A IHWOT MEeTH, HDK MeTa, 3a3HayeHa B
porosopi. Mpu ybomy, KokHa CTOpoHa He [03BOJISE NOAIOHI Aii CBOIM KOHTPOJIOKYNM, O0YiPHIM
KomnaHiam, goinisim abo TpeTim ocobam.

1.1.6.8.3.5. CtaHAapT 3axncTty KOHIAEHLUIMHOCTI iIHdhopMauii

1.1.6.8.3.5.1. Otpumyroya CTOpOHa 3000B'A3yeETbCA B OyAb-AKA/A MOMEHT 4acy 3axuwatu
KOHQPIZEHUiMHICTb iHhopMay,ii Po3kprBaryoi CTOPOHU. MiHIMa/IbHUM CTaHAapTOM 3axXUCTY € Takuii
CTYNiHb 3axWUCTy | Taki 3axoau, MpuU3HayeHi ONna 3abe3neyvyeHHss 3axuUCTy, SKi 3aCTOCOBYHOTbCAHA
OfepXXyto4yo CTOPOHOK AN1S CBOET HaMbiNbLL ceKpeTHOoT abo KOHQuIAEHUINHOT IHpopMaLii, ane B
XXOLQHOMY pasi He Hk4e CTaHAapTy, AKUA BUKOPUCTOBYETHCH PO3YMHOIO JIIOAMHOO LWOAO0 0COBMCTOT
CekpeTHOI abo KoOHiAEHUINHOT iHdhopmaLii.

1.1.6.8.3.6. IHWi ymoBM 3axmcTy KoHuiAeHUINHOT iHdhopMmaLii.

1.1.6.8.3.6.1. Bci 3060B'ss13aHHS OTpMMYHOUOI CTOPOHM 3a LUMMK YMOBaMM 3a/IMWAKTbLCA B CUI
npotarom n'atm  (5) pokiB  micna  NPUNWHEHHS  Ai  OOTOBIPHMX — BIOHOCUH  LWOAO
KoHdpigeHLuiiHOT iHdhopmaLii Po3kprBatoyoi CTOPOHKU, fka po3kpuna i OTpUMYHOYiA CTOPOHI A0
NPUNNHEHHSA AiT 4OTOBIPHMX BiAHOCUH.

1.1.6.9. BaHKiBCbKa TaEMHULSA

1.1.6.9.1. KnieHT Hagae baHKy [03BiN HA PO3KPUTTA GAHKIBCbKOT TAEMHUL| TPETIM ocobam, B T.u.
npuBaTHMM ocobaM Ta opraHisauisM g9 3a6e3neyeHHss BUKOHAaHHA HUMMK CBOIX (PYHKLiA. Mpw
uboMy CTOpPOHM y3rogunuv, Wo A8 baHky niagTBepaXeHHAM [03BONYy KnieHTa Ha PO3KpUTTH
6aHKIBCbKOT TAEMHWLi, 30KpEMA, asie He BUK/KYHO, HadaHHA BaHkom iHdhopmalii Npo 34iCHEeHW



KnieHToM nnati, cTaH paxyHKy KnieHTa, € HafgaHHA TpeTbok 0c060t0 B BaHK YHikaslbHOro Koay,
KU 3reHepoBaHnini baHkom ana KrieHTta, Ta BigoMUIA BUKMOUYHO KriEHTY. YHikanbHWil Kog BaHk
reHepye KnieHTy nig yac HagaHHs oMy 6aHKIBCbKMX NOCAYT.

1.1.6.10. d®opc-maxop

1.1.6.10.1. CTOpOHM 3Bi/IbHAKTLCA Bif BIiAMNOBIAA/ILHOCTI 3@ HEBUMKOHAHHA ab0 HeHasexHe
BMKOHaHHSA 3000B'sA3aHb 3a AaHuM [JOroBOpOM, AKLLO Lie HEBMKOHAHHSA CTasi0 Hacnigkom o6cTaBuH
HernepebopHOI CuAW, WO BUHUKAW NicNsa  YykNageHHa [oroBopy B pesynbrarti Ail Takmx
HaA3BMYaNHNX Ta HEBIABOPOTHMUX 0O6CTaBMH (MOBIHb, MOXeXa, 3eMNETPYC, i IHWI CTUXIAHI n1xa, a
TakoX BiliHa, BICbKOBI Ail, akTM abo Aji AepXaBHMX OpraHiB Ta iHWi 06CTaBMHM HenepebopHOI
cunu BIANOBIAHO A0 3aKOHOAABCTBA YKpaiHu), ki CTopoHa He Mor/ia Hi nepefbayunTu, Hi 3anobirtu
(cbopc-maxopHi 06cTaBuHK). 3BIIbHEHHA Bif Bi4NOBIAa/IbHOCTI 3a HEBUKOHAHHS ab0 HeHaslexHe
BMKOHaHHA 3000B'A3aHb 3a AaHum JloroBOpoOM A/11 MOX/IMBOCTI OBI'PYHTOBAHOIO BUPILLEHHSA
CMIPHUX MUTaHb MUPHUM LUNAXOM MOX/IMBE BUK/HOYHO Y BUNagky AosBefeHHA CTOPOHO, ska
NOCUNAETLCA Ha A0 POPC-MaXOPHUX 0O6CTaBWH, WO Taki 06CTaBMHU O6’EKTMBHO YHEMOX/IMBUAN
BMKOHaHHA 3000B'A3aHb 3a yMOBaMu LbOro Jorosopy

1.1.6.10.2. CTopoHa, Lo 3a3Hana Aii 06¢ctaBuH, 3a3HadyeHnx y nyHkTi 1.1.6.10.1. yboro Jorosopy, i
BHaCNiJOK UbOro He Mae MOX/IMBOCTI BUKOHAaTM 3000B'A3aHHA 3a uuM J[loroBOpoM, MOBUHHA
HeramHo, He nisHiwe 3 (TPbOX) POOOYMX AHIB 3 MOMEHTY X HaCTaHHSA, Y NUCbMOBIA OOPMI
noBifoMuUTKN iHWY CTOPOHY. OBIAOMNIEHHA MOBWHHO MICTUTU [aHi NPO HacTaHHA 06CTaBWH, iX
XapakTep, a TakoX npo nepenodadvyBaHunini TEPMiH AiT | NPUNMHEHHSA BULLIEBKa3aHNX 0OCTaBUH.

1.1.6.10.3. HecBoevacHe NoBigOMIEHHSA NPO 06CTaBUHN HeNnepebopHOT CUMK, AKE BUHUKIIO 3 BUHU
CTOpOoHM, fika Npo e nosigomunna, nozéasnse Lo CTOPOHY Npasa Ha HUX NoCKUIaTUCS.



1.1.7. HanexxHa nepesipka KnieHTa, Bumorun FATCA, cCaHKUiNHIi BUMOru, 3060B’a3aHHSA 3
iH(bopMyBaHHS4, BigAMOBa Bif NiATPUMAHHSA OiN0BUX BiAHOCUH/NPOBEAEHHS onepauin

1.1.7.1. NMpotdarom cTpoky aii JoroBopy BbaHk mae npaso BuTpebyBatu, a KnieHT 3060B’'A3aHuii HafjaBaTh Ha
BMMoOry baHky Ta/abo 3 BnacHoi iHiyjiaTnBm AOCTOBIpHI  AOKYMeHTU Ta/abo BigomocTi/iHpopmalito, HeobxigHi Ans
BMKOHaHHA BMMOr 3akoHOoAaBCTBa Yy cpepi 3anobiraHHA neranizauii (BigMMBAHHIO) [0XO04IB, OAepPXaHUX
3/I0YNHHUM LLIAXOM, dDiHAHCYBaHHIO TEPOpM3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36p0i MacoBOro 3HULLEHHS
(mani - 3akoHOOABCTBO Y chepi 3anobiraHHA Ta NpoTua;ji).

1.1.7.2. KnieHT 3000B’A3aHWli HajaeaTW Ha nepwy Bumory baHky Ta/abo 3 BfacHOI iHiLjaTVBX AOCTOBIpPHI
AOKYMeHTU (y T.4. oTpuMyBaTu iX Big odiuiliHux opraHiB) Ta/abo BigomocTi/iHhopmalilo HeobxigHi Ans
3iliCHEHHS HanexHoi nepeBipkn KnieHTa (igeHTudpikauii Ta Bepudikaudii krieHTa (/A0ro npeacTtaBHUKA),
BCTAHOB/IEHHSA KiHUEBOro 6eHedqiuiapHoro BnacHuka KnieHta a6o Moro BigCyTHOCTI, Yy TOMY 4YMCAi OTPUMaHHS
CTPYKTYPW BNACHOCTI 3 METOI0 Ti pO3yMiHHSA, Ta AaHuX, WO AakTb 3MOry BCTAHOBUTM KiHLLEBOro 6eHediliapHoro
B/1aCHMKa, Ta BXUTTA 3ax04iB 3 Bepudikauii ioro ocobm (3a HasiBHOCTI), BCTAHOB/IEHHS (PO3YMiHHS)/ 3'ACyBaHHS
METW Ta XapakTepy AiN10BMX BigHOCMH abo npoBefeHHA (hiHaHCOBOI onepadii, MOHITOPUHTY Ai/10BMX BIGHOCKH Ta
(hiHaHCOBMX oOnepawiin KnieHTa, WO 3A4JIACHIOITBCA Y MPOUECi TakMx BIAHOCWMH, LWOAO BiAMOBIAHOCTI TaKuX
chiHaHCcOBMX onepauiii HasBHIl y BaHka iHdhopmaLii Npo KNieHTa, oro AisfbHICTL Ta pusnK (y ToMy Yuchi, B pasi
HeOoOXiAHOCTI, NPo MKepeso KOLWTiB, NoB'A3aHnX 3 (diHaHCOBMMK onepauismu), y TOMY 4uchi 018 BUKOHaHHSA
npoLeayp areHta Ba/ItOTHOIO Harnsgy), 3abesneyeHHs akTyasibHOCTI OTPMMAaHKX Ta ICHYOUNX AOKYMEHTIB, AaHUX
Ta iHdhopmaLii Npo KnieHTa, mkepen NoxXo4KeHHs KOLWWTIB, hakTy HanexHocTi KnieHTa, KiHueBoro 6eHediuiapHoro
BnacHuka KnieHta (4na puMAMYHMX OCi6), A0 HauioHa/IbHUX, IHO3EMHMX My6MAIYHUX AigdiB Ta Aisvis, WO
BMKOHYIOTb MOAITUYHI (YHKUIT B MDKHAPOAHMX OpraHisauisix, Y/eHiB iX ciMeil abo oci6 noB’A3aHnX 3 NONITUYHO
3Hauywmmmn ocobamu (gani — My6niuHi gigui), mpkepena cratkiB (bararcTea) Ta gxepena KowTiB, NoB'A3aHuX i3
hiHaHcoBMMMK onepaLisgmu MNyonidHmx Aisvis, a Takox LWoao igeHTudikalii nocagoBmx 0Ci6 opraHis ynpaBniHHS
Ta KOHTPONK KnieHTa-topuanyHoi ocobun, a Takox LWoAo igeHTudikauii ynoBHoBaxeHuX ocié KnieHTa, ocio, Big
iMeHi abo 3a [OpYyYEeHHSAM 4M B iHTepecax Akux gie KnieHT npu npoBefeHHi onepadii, ocib, Ha KOPUCTb AKX
KnieHT HagaB baHKy AOpYy4YeHHS Ha cucTematuyHe (gBa abo 6Ginblle pasiB) AOroBipHE CMMCaHHS KOWTIB 3
paxyHky, Ta iHWy iHhopMaLiio UM AOKYMEHTU BiAnNOBIAHO A0 BUMOr 3aKOHOAABCTBa YKpaiHu, yMOB [JoroBopy Ta
BHYTPILLUHIX JOKYMEHTIB BaHKy 3 nuTaHb (PiHAHCOBOrO MOHITOPUHTY, Y TOMY unchi sumor FATCA.

Y pasi HeHagaHHA KNiEHTOM JOKYMEHTIB oNs 3AilicHeHHA BaHKOM BM3Ha4YeHO! HOPMAaTMBHO-NPAaBOBUMW aKkTamMm
Ta BHYTPILWHbO6AHKIBCbKMM fOKyMeHTaMu BbaHKy y chepi 3anobiraHHA Ta NpoTUAii HaNeXHoT nepesipkn KnieHTa,
CTOpPOHN Y3rognin MOXJIMBICTb MPU3YNUHEHHS/OOMEXEHHS 06C/yroByBaHHA KiieHTa A0 MOMEHTY OTpUMaHHS
Bi4MNOBIAHMX AOKYMEHTIB Ta/abo BigomocTeli/iHdhopmallii.

Y Bunagky nopyLlieHHA KNieHToOM YMOB LibOro NMyHKTY WOAO HafaHHA BiAnoBiAHUX AOKYMEHTIB Ta/abo iHchopmauii
BaHKk MOXe MpUAHATM pilleHHs WoAo BiAMOBM  KrieHTy B MiATPMMAHHI  AiNoBMX BigHOCWH, BiAMOBM B
06cyroByBaHHI/ HaZlaHHi 6yab-AKUX Nocnyr 3a uum [loroopom Ta/ abo posipBaHHs Lboro Jorosopy.

1.1.7.3. baHK BUKOHYe BUMOrn 3akoHogascTBa CLLUA npo nogatkosi BUMOMM A0 iHO3eMHUX paxyHkiB (FATCA). Ha
BMKOHaHHA 3a3Ha4yeHuXx BMMOr baHk Mae npaBo BMMaratu ta oTpumyBsatu Bif KnieHta JofAaTKoBi JOKYMEHTU abo
BiLOMOCTI, HeobXiaHi Ans igeHTUikauii B Linsax BukoHaHHA FATCA.

Y pasi HenogaHHA KnieHToOM Takux AOKYMeHTIB abo BifoMOCTeil ab0 YMUCHOrO HadaHHA KnieHTOM HenpaBauBuX
BigomocTel npo cebe, baHk Moxe BigMOBUTK KriEHTY y HafaHHi 6aHKIBCbKOT NOCAYrK, Y TOMY YMCAi Yy BIAKPUTTI
Ta/abo 06CcnyroByBaHHi paxyHky Ta/abo iHilitoBaTu posipsaHHs [orosopy.

1.1.7.4. KnieHT npu BCTAHOB/IEHHI AiNOBMX BiAHOCUH 3 BaHkoM MoBigomnsie BaHk Npo CBil nogaTkoBMil cTaTyc
BiA4MNOBIAHO 00 BMMOr MOAATKOBOrO 3aKOHOAABCTBA iHO3EMHOT AepxaBu, sike BKasye baHk, B Mexax, 3a3HauyeHux
BaHKkoMm. Y TOMy 4uchi, asie He BUK/IKOYHO, NPU BCTAHOBMEHHI AiI0BUX BIAHOCUH 3 BaHKOM Ha BMMOry BaHky
Hagae 3anoBHeHi BignosigHo po Bumor Mopatkosoi cniyxoum CLIA (IRS) dopmmn W-8 um W-9 (abo iHWy



iHbopMaLito Ta [AOKyMeHTW, nepepbadveHi FATCA, abo iHWYMW MiXHapOAHMMW [OOroBopamu, 3roga Ha
0060B'A3KOBICTb AKNX HagaHa BepxoBHOt Pafoto YkpaiHu).

KnieHT 30608B’'A3aHuin iHhopMmyBaT BaHK MpO 3MiHY CBOro cTaTycy NoAaTKOBOrO Pe3nAeHTCTBa Ta craTycy
NnogaTKOBOrO pPe3nAeHTCTBa CBOIX BAACHMKIB ICTOTHOI y4yacTi Ta KiHUEBMX OeHediliapHUX BNACHUKIB
(koHTpoNepiB), He ni3Hiwe 10 KasieHgapHUX AHIB 3a AaTy Takol 3MiHK).

Y pasi HabyTTsa cTarycy nogaTkoBoro pesngeHta CLUA y Tomy uncni HabyTTs cTatycy NogaTkoBOro pesngeHTcTea
CBOIX KiHLeBUX 6eHediliapHMX BNacHWKiB (KOHTPOepiB), HeraiHo (He nisHiwe 10 KaneHAapHUX OHIB 3 AaTu Takoi
3MiHM) Hagatn go baHky BignosigHy dopmy IRS W- 8 / W-9 i3 3a3HayeHHAM igeHTudikaliiiHoro Homepa
nnatHuka nogatkis CLUA (TIN) Ta iHWOI 060B’A3KOBOI iHGpopMaLil BignosigHO BuMoOr FATCA. KnieHT
3000B's3aHMIA HagaBaTh baHKy Oyab-siKi AOKYMEHTW, 3a chopMaMu, SiKi 3axagae baHk, B paMkax BMKOHaHHS
BaHKom CBOiX 3060B°A3aHb, B TOMY YUC/Ii, a/ie He BUK/IHOYHO, Nnepes KOMNETEHTHUMU iIHO3EMHUMMN AepXaBHUMU
opraHamum.

1.1.7.5. KnieHT (npeacTtaBHMK KnieHTa-topuan4Hoi ocobu) 3060B’sA3aHuii 34JACHIOBATN M1aHOBY akTyanisauito
CBOIX AaHunX (OTpPMMaHMX Ta iCHYHUMX AOKYMEHTIB, AaHMX Ta iHhopMauil NPo HbOro) LWOAO HaIeXHOT NepeBipKy,
BM3Ha4YeHux nyHkTom 1.1.7.2. NloroBopy (Hagani pasom - akTyanisauis):

1) He pigwe ofgHOro pasy Ha pik, AKLWO PU3KK AiN0BUX BIAHOCKH 3 KNIEHTOM € BUCOKUM;

2) He pigwe 04HOro pasy Ha TpY POKK, AKLLO PU3UK 4i/T0BMX BIGHOCUH 3 K/liEHTOM € cepeaHiM;

3) He pigLle 04HOro pasy Ha N’'ATb POKIB — B IHLLIMX BMNagKax 3a yMOBW BiACYTHOCTI Nigo3p.

KnieHT 3060B’A3aHWiA 34iiicHIOBaTI NO3an/1aHoBy akTyanisauilo gaHux y pasi:

- HaCTaHHA CYTTEBMX 3MiH Y AisanbHOCTI KnieHT, 30KkpemMa B pasi 3MiHM KiHLUEBOro 6eHediliapHOro BMacHUKa,
KepiBHWKA, MiCUE3HaxoMKeHHS puaNYHOI 0Ccobu, TpacTy, (HWOro noAibHoOro npaBOBOrO YTBOPEHHSA,
camo3anHaTol ocobn);

- 3aKiHYEHHS CTPOKY (MPUNWHEHHS) Aii, BTpaTW YAHHOCTI Y/ BU3HAHHA HEeAiACHUMM NOAaHUX AOKYMEHTIB;
- BTpaTN YMHHOCTI / 0OMIHY igeHTUdikauliliHoro gokymeHTa KnieHTa (npeactasHuka KnieHta).

- HabyTTA KnieHToM, KiHUEeBMM GeHedpiyiapHMM BRacHMKoM KnieHTta (gns opuandHmx ocib) crarycy MyobniuHoro
aisiva.

AkTyanizauii gaHux npo KnieHTa MOxe 3ZAiACHIOBATUCh LUASXOM BUKOPUCTAHHS AUCTaHUIHMX CcUCTeM
06cyroByBaHHs1, 3aC06iB €1eKTPOHHOT MOWTK i3 3acTtocyBaHHAM KEIM/ygockoHaneHoro enekTpoHHOro nignucy,
TenedoHHOro 3B'A3Ky, call-center, iHLWMX ANCTaHLiIAHMX KaHaniB 3B'A3KY B MeXax TEXHIYHUX MOX/IMBOCTEN BaHkKy.

1.1.7.6. Y pasi HeobXiAHOCTI 3AiCHEHHA NpoLeayp NaHOBOT akTyani3auil / yTouHeHHA gaHux npo KnieHTta, baHk
30iiCHIOE HanexHe iHopMyBaHHA KnieHTa oAHWM i3 AOCTYNHUX A1 BaHKy KaHaniB 3B'A3KY, MOrokKeHux
CTopoHamu BignosigHo Ao nyHkTy 1.1.3.2.1. yboro [lorosopy

CTopoHu y3rogunu, wo baHk Mae npaBo, A0 OTPUMAaHHA HEeOOXigHWX ANna akTyanisauii gaHux, nNpusynuHuTW/
06MEeXnTM 06CnyroByBaHHs KnieHTa, Akwo KnieHTom npotarom 60 AHIB 3 MOMEHTY Has/IeXHOro 1ioro
iH(bOpMyBaHHSA NpPo HeOOXiAHICTL akTyani3auil He 34iicCHEHO akTyasti3aLilo AaHunX.

BaHK Mae NpaBo 3a BMACHOLO iHILiaTMBOK po3ipBaTty Lei [Jorosip Ta 3akpuUTu paxyHku, AKWOo KaieHTOM NpoTsarom
240 KaneHaapHUX OHIB 3 MOMEHTY Ha/1eXHOr0 Moro iHhopMyBaHHS NPO HEOOXIAHICTb akTyani3auii He 34iCHEHO
akTyasisauito gaHmx Ta/abo KnieHT BiAMOBASETLCA 3aBepLUyBaTh akTyasiisadito.



1.1.7.7. CTopoOHM y3roannu, Wo niaxig, skvii nepegdadvae npusynuHeHHA/0bMexeHHs1 06C1yroByBaHHs KieHTa He
€ 0OMEeXeHHsIM NpaBa  PO3MopPSALKaHHA PaxyHKOM/TPOLLOBMMU KOLUTAMMU, LLO 3HAXOAATLCA Ha MOro paxyHky, He €
BigMOBOW BaHKy Big nigTpMMaHHA Ai10BUX BIGHOCUH 3 KnieHTOM, oOckinbku KnieHT He nos6as/ieHunii npasa
3BepHEHHS A0 baHky Ans npoBefeHHs iHilifioBaHNX onepawilii 3a paxyHKOM Ta NPOAOBXEHHSA 06CNyroByBaHHS 3a
YMOBMW HafaHHS HeoOXigHWX AOKYMEHTIB Ta/abo BigomocTeii/iHdhopmauii Ans HanexHoi nepesipkn, HEOBXIAHNX
[aHnX NS 34iNCHEHHS/ 3aBepLUEHHST akTyanisauji/ Ans nepepaxyBaHHS 3a/IMLLIKY KOLUTIB Ha BACHWiIA paxyHoK,
BIOKPUTUI B iHLWIOMY 6aHKy, 3rigHO HaaaHux KieHTOM pekBi3uTiB.

1.1.7.8. KnieHT 30060B’'A3yeTbCSA 3aBYaCHO Hafgasatu baHky AOKyMeHTU (y T.4. OTpMMyBaTtu ix Bif4 OMiLiiHMX
opraHie) Ta iHchopmaLilo Ans OuiHKM hiHAHCOBOrO CcTaHy KnieHTa, aHani3y BignoBiAHOCTI hiHaHCOBUX onepaLliii
KnieHta Woro chiHaHCOBOMY cTaHy Ta/abo 3MICTy AisanbHOCTI KnieHTa (iMoro coujasibHOMY cTatycy), Ans
NigTBEPIKEHHS EKOHOMIYHOT [AOUINbHOCTI (hiHAHCOBUX oOnepaviil, 3'acyBaHHS [MKepen MOXOMKEHHS KOLUTIB
(akTmBIB) KnieHTa, mxepen cTaTtkiB (baratctBa) Ta [AKepen KOWTiB, MoB'A3aHuMX i3 hiHaHCOBMMM onepauismu
My6niuHMX ocib.

Y Bunagkax, konv baHky ans npoBefeHHst onepadin Ta/abo HagaHHA Nocyr 3a UMM [oroBopomM HeobXigHi 6yab-
AKi [OKyMeHTU Ta/ abo iHdopmauis, KnieHT 3000B’'A3yeTbCs Hagatv A0 baHky BCi HeoOXxigHi Ha AymKy BaHky
[OKyMeHTW/ iHdhopMalLito 4O MOMEHTY/Aatn npoBeAeHHs Takoi onepadii baHkom Ta/abo HagaHHA nocnyrn, abo
B IHLUWNIA CTPOK, BCTaHOBMEHWI BaHKOM.

Y Bunagky nopyLieHHA KNieHTOM YMOB LibOro NMyHKTY WOAO0 HafaHHA BiAnoBigHMX AOKYMEHTIB Ta/abo iHhopmaui
BaHK MOXe MPUIRHATK pilleHHs Wwoao BiamMoBM KrieHTy B 06C/yroByBaHHI/B npoBefeHH hiHaHCOoBOI onepadii/
HaAaHHi Byab-AKMX nocayr 3a uum Jjorosopom Ta/ abo posipBaHHSA LbOro [Jorosopy.

1.1.7.9. Y pasi 3MiHMW HOMepy TenetoHa, KOHTAKTHUX [aHWX YMNOBHOBaXKEHMX 0OCi6, KnieHT 3060B'A3aHwii
NOBIJOMUTM NPO Le baHK B AeHb HACTaHHA Takux 3MiH.

Y pasi 3MiHM [acnopTHUX AaHux, ajpecu peecTpauii/ Micues3HaxoMKeHHA/MICUS MPOXUBAHHSA, ajpecu
hakTMYHOro NpoXmBaHHSA, KnieHT 30608B'A3aHMii NoBi4OMUTU NPOo ue baHk y 10-Tn AeHHWUIA CTPOK 3 AHS HACTaHHS
Takux 3MiH.

Y pasi 3miH y cknagj ocib, siki MaloTb NpaBo PO3NOPAMKATMCS paxyHKamu Bifg imeHi KnieHTa, KnieHT 3060B’a3aHui
Hapatu baHky OHOBMEHWA nepenik Ta LOKYMEHTU, WO NiATBEPLXYOTb MOBHOBAXKEHHS OCi6, AKi MalTb npasBo
nignMcaHHa po3paxyHKOBUX AOKYMEHTIB.

Y pasi BHECEHHS 3MiH A0 BigomocTei npo KnieHTa, ski MICTATbLCA B B €AUHOMY AEPXaBHOMY PEECTPI OPUANYHUX
oci6, ¢oi3anyHMX 0CI6 NigNPUEMLB Ta rpoMaAcbkMx qQOpMyBaHb (gasi — EauHWIA aepXxaBHWiA peecTp) (Y TOMY YncChi
[10 YCTAHOBYMX [LOKYMEHTIB HOpuanYHMX ocib Ta Woao KiHuesnx 6eHediliapHux BNacHUKIB (kOHTposepis)), y 10-
TW [EHHWA TepMiH BiJ4 BHECEHHS BIAMOBIAHWX 3MiH NOBIAOMUTM MNpPO Taki 3MmiHM BaHk Ta Hagatu baHky
NigTBEPAKEHHSA 34iACHEHHSA TaKOro BHECEHHS.

1.1.7.10. Y BuMnagKy HenosigoMneHHsa KnieHTom baHky npo 3MiHy agpecu MicLe3HaxomKeHHA/MICUA NPoXnBaHHS,
KOpecnoHAeHLis BBaXKAETbCA HanpaBfeHo BaHKOM Ta OoTpumaHo KMIEHTOM HaNeXHWM YMHOM, AKLWO Ti 6yo
Hanpas/IeHOo 3a MiCLie3HaxoMKeHHAM/MIcLEeM NPoXUBaHHA KrieHTa, 3a3HavyeHnM B 3asiBi Npo NpueAHaHHA abo B
OCTaHHbOMY MUCbMOBOMY NOBIAOMNEHHI KnieHTa Wwo[o 3MiHM agpecu Micue3HaxoMKeHHSA/MICUSA NPOoXuBaHHSA
(AKWO iHWWA crnocié noBiAOMNEHHA He nepeabaveHnini [JoroBopom), a TakKOX Ha OCTaHHiin Bigomuii BaHky
diHaHcoBuWIA HOMep TenedioHa KnienTa.

1.1.7.11. BaHK He 3fjlicHIOE NPOBEAEHHS/CYNPOBOMKEHHA (DIHAHCOBWX Onepavwiil, He 34iiICHI0E 3apaxyBaHHS,
nepekas KoLUTiB, HaJaHHA abo OTpMMaHHA KpeauTy (No3nkM) Ta/abo 3A4INCHEHHS HWKUX hiHAHCOBMX onepaLiii 3
akTMBamm Ta/abo iHWi Aji, wo nopywyTb, CAPMAOTbL abo MOXYTb CNPUATY MNOPYLLUEHHIO 3a60POH Ta 0O6MeXeHb
CaHKLUiiHOT noniTukM BaHky, fiky po3MilleHO Ha odoiuiiHoMy caliTi baHky 3a nocuiaHHAM [0n0BHa CTOpiHKa



BaHky/ po3gin «lHwe»/ TMpobaHk/ KomnnaeHc i chiHAHCOBUIA MOHITOPWHI, A0BIAKOBO MocunaHHA _https://
privatbank.ua/compliance#gads-18109.

3ab0poHN Ta 0OMEXEeHHsT PO3MOBCIOMKYHOTLCSA Ha 0Cib, 3a3HayYeHnx y NyHKTi 1.1. po3giny 2 CaHKUiNnHOT NONITUKM
BaHky.

1.1.7.12. baHK BiAMOBSETLCA Bif, NiATPUMAHHA AiSI0BUX BiAHOCUH/BIAMOBNASAE 0C006i (KNiEHTY) y 06C1yroByBaHHi,
y TOMY 4uCAi LWIAXOM PO3ipBaHHA [Ai/I0BMX BifHOCWH, 3aKpUTTA paxyHKa/BioMOBNSAETLCA Bi4 NpPOBELEHHS
chiHaHCOBOT onepavuji y pasi:

AKWO 34iICHEHHSA iaeHTUdikauil Ta/abo Bepudikauii KnieHTa, a Takox BCTAHOB/IEHHS faHWX, WO AalTb 3MOry
BcTaHOBUTU KBB, € HeMox/imBnM, abo skwo baHk mae nigctaBu BBaxatu, wo KBB KnieHTa € komepuiliHum
areHToM, HOMiHa/IbHUM BNlaCHMKOM ab0 HOMIHa/IbHUM YTprUMyBadeM, abo nocepeHMKOM npasa BMacHOCTI IHLWOT
ocobu;

SIKILO BMHMKAE CYMHIB CTOCOBHO TOrO, WO ocoba BMCTyMNae Big BNacHOro iMeHi, Bugae cebe 3a iHWy 0cooby,
HEe3aKOHHO NPUCBOIOKYM COBI Yyxi igeHTMdiKauiiHi gaHi, abo gie Big iMeHi IHWKUX oci6 (BUrogoodepXysauis,
BUrogoHabyBauyiB), He MalouM Ha Lie 3aKOHHMX NpaBoBUX NiACTaB;

AKLWO 3A4iCHEHHS igeHTudbikalii ocobu, Big iMeHi abo B iHTepecax SKOT NpoBOAUTLCA (piHAHCOBa onepadis, Ta
BCTaHOB/EHHSA i KBEB abo Burogoogepxysauya (BurogoHadyeaya) 3a (hiHaHCOBOO OnepaLieto € HEMOXUBUM;

AKLWO CTOCOBHO 0CO6OW BUSABMEHO NPOSABW, CNpobun abo hakTn nNpoBefeHHA Nigo3pinoi diHaHCcoBOI onepauii Ta/
abo nigo3pu y hiHaHCOBOMY LLAXPAMCTBI, MOMITUYHIA KOPYNLUil, BMKOPWUCTaHHI paxyHKiB/mocnyr BaHky 3 MeTow
BK/®T abo A1 BUMHEHHS [HLIOr0 KPUMIH&/IbHOrO MpPaBOMOPYLUEHHS, BU3HAYEHOro KpUMIHa/IbHUM KOLEKCOM
YKpainu;

AKWO ocoba mae Hamipu, nNpossn abo cnpobu BUMHEHHSA HABMWCHOMO abo HaBMUCHO HeAbasioro MnopyLleHHSA
3aKoHO4ABCTBa YKpaiHM abo BHYTPILHIX npouedyp baHKy, He BMKOHYE 3aKOHHI BUMOrM baHky WoA0 HagaHHS
[OKYMEeHTIB/BigOMOCTel, BU3HAYEHUX 3aKOHOL4ABCTBOM Ta/abo iHWMM 4YMHOM BUC/IOB/IKOE CBOK Hemnosary Ta
HeNoAMbHICTbL A0 3aKOHOAABCTBA YKpaiHu Ta/abo BHYTPILLHIX npoueayp baHky;

HeHafaHHSA KnieHToM HeoOXiAHMX AN 34iACHEHHS HANEXHOI nepeBipkn KnieHTa AOKYMEHTIB 4 BigOMOCTEN;

nogaHHsa KnieHTOM 4KM Moro npeacTaBHUKOM HeAOCTOBIPHOI iHdhopmalii abo nogaHHs iHdopmauii 3 MeTor
BBeeHHs baHka B oMaHy;

BCTAHOB/IEHHS KNiEHTY HEeNPUIAHATHO BUCOKOTO PU3KKY;

AKWO ocoba € KoMNaHie-000/10HKOI, TpacTom, abo KoMNaHieto, aka BUNyCTUNA akuii Ha npep’siBHUKa, abo €
YCTaHOBOIO, L0 He nignagae nig perynioBaHHs Ta MileH3yBaHHA AepXXaBHUX OpraHiB Ta He nignsrae ix Harnsagy, y
TOMY YWCHi: areHTOM rPOLLIOBUX Nepekasis, 06MIHHOK YCTaHOBO, Kaco/nyHKTOM O6MiHY BasltoT;

AKLO 0coby KnieHTa BigHeceHo A0 ocib, cniBnpaus 3 SkumMmn 3abopoHeHa abo obmexeHa CaHKUiliHO NOMITUKO
BaHky;

SKLWO piHAHCOBI onepavjii MalTb Ha METI, CIPUSIOTb abo MOXYTb CNPUATUA YHUKHEHHIO 0OMEXeHb YCTaHOB/IEHMX
CaHKLisIMK; NOPYLUYIOTb, CAPUSAIOTL a0 MOXYTb CNPUATU NOPYLLUEHHIO OOMEXEHb YCTAHOB/IEHNX CaHKLISIMU.

1.1.7.13. baHk, y pasi NpuiAHATTA pilleHHsA WoA0 BiAMOBU B NiATPUMAHHI AiI0BUX BIAHOCWMH, Y TOMY 4uCAi
LUIAXOM PO3ipBaHHA AiN10BUX BiHOCWH, 3aKPUTTA paxyHkKa:

BigMOBNsie KNieHTy B NpoBeAEeHHi onepadiii/o6¢cyroByBaHHi/HagaHHi 6yab-SKux nocnyr 3a umMm JoroBopom;
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[OCTPOKOBO, 3a iHiuiaTnBol baHKy, po3pvBae yknageHi AoroBopy 6aHKiBCbKOro 06C/1yroByBaHHSA/OEMNO3UTHI
(BKNagHi) [OroBopu Ta iHWi AOrOBOPKU NPO OTpUMaHHA 6GaHKiBCbKMX Nocnyr (NpOoAyKTiB), Ta 3akpyvBaE MNOTOYHI/
[eno3nTHI Ta iHWi paxyHku KnieHTa y nopsaky, Bu3HadyeHomy po3sginom 1.1.8. usoro Jorosopy;

3AilicHIOE iHOPMYBaHHA KnieHTa Npo NpuiiHATE pilleHHS Npo BIAMOBY Ta HEOOXIAHICTb 3BEpPHEHHS A0 BbaHky
ANs nepepaxyBaHHS 3a/IALLKY KOLWTIB 3rigHO i3 HagaHuMu KAieHTOM pekBisuTaMu Ha paxyHOokK, BiAKpuUTWii B
iHWoMy 6aHKy (Y pasi HasiBHOCTI 3aU/TMLLKY KOLUTIB Ha paxyHKy).

Y pasi HasABHOCTI KpeguTHMUX abo iHWKX 30608’a3aHb nepes baHkoM, yci kpeauTHI yroam /3060B’A3aHHA KrieHTa
nepeg baHKOM 3a/IMWATLCA YUHHUMW Ta HE NPUNMHAOTLCA 40 NOBHOMO MoraleHHs 3ab60proBaHOCTI/BUKOHAHHS
30608B’A3aHb, MPOBEAEHNX HANIEXHUM YNHOM.

1.1.7.14. BigmoBa Big, NigTpMMaHHA LiN0BUX BIGHOCKMH (Y TOMY 4YMCAi LWNAXOM PO3ipBaHHA AiN0BUX BigHOCKH),
BigMOBa Bif 0OC/YroByBaHHS, BigMOBa Bif MNPOBeAeHHS (iHAHCOBMX oOnepaliil, 3YMUHEHHS 34iNCHEeHHSs
hiHaHCOBMX oOnepawiin, 3aMOPOXEHHA aKTUBIB 3A4iiCHEHI BigNOBIAHO A0 YMHHOTO 3aKOHOA4ABCTBa YKpaiHM Ta
MDKHaQpPOAHMX [OO0roBOPIB  YKpaiHW, BHYTPIWHIX [AOKYMeHTiB baHKky 3 nuTaHb (DIHAHCOBOrO MOHITOPUHTY,
BMK/IIOYAIOTL BiAMNOBiganbHICTL BaHKy Ta Moro npauiBHMKIB 32 HEBWKOHaHHST ab0 HeHasleXHe BWKOHAaHHS
BiANOBIAHMX 30060B’'s13aHb Nepes, KrieHtamu.



1.1.8. Po3sipBaHHs [loroBopy Ta 3aKpPUTTSH pPaxyHKIB

1.1.8.1. [doroBip Npo HagaHHsS BiANOBIAHOT NOCAYrM MOXe OyTW po3ipBaHuMii 3a 3rogoto CTOpiH, 3a iHiuiaTuBo
opgHiei 3 CtopiH abo y Bunagkax, nepegbayeHnx 3akOHOAABCTBOM YKpaiHu.

1.1.8.2. baHK iHiuitoe po3ipBaHHA [JoroBopy Ta 3aKkpuBaEe paxyHOK/paxyHKM B HaCTYNHUX BUNagkax/ 3a HasBHOCTI
OfIHIET 3 TaKUX 06CTaBUH:

- AKWO NpoTArom 12 MicAuiB 3 OHA BiAKPUTTA paxyHKy abo npoTtarom 12 micsuiB nigpsg BiACYTHI Oyab-ski
iHiLioBaHi KnieHToM onepaLii 3a paxyHKOM Ta BifCYTHIili 3a/IULLIOK KOLUTIB HA PaxyHKY;

- Y pasi oTpMMaHHSA Bif, KOHTPOJIIOKYMX OpraHiB iHhopMaLii Npo AepXxaBHY peecTpauito NpUNMHeHHA KnieHTa abo
CaMOCTIHOIO BUSIBAIEHHS TaKMX BigOMOCTEN B EANHOMY AEPXaBHOMY PEECTPI PUANYHUX OCI6, ¢i3nyHMX OCib -
NigNpUeEMUIB Ta rpoMagCbknx doOpMyBaHb;

- Yy BMNaAKy nopyLlleHHsa KnieHTom cBOiX 3060B’A3aHb 3a [oroBopoM, Yy TOMY YMCNi WOAO akTyanisauil gaHux, a
TakoX y BUNaAKy, SKWo O6yno 3'scoBaHo, WO Ais [oroBopy cynepeunTb 3aKOHOAABCTBY YKpaiHM abo Moxe
npu3BecTn 40 hiHaHCOBUX 30UTKIB, NOTipLLEHHSA iMigKy BaHky;

- 3a HasIBHOCTI nigcTas, nepegbdavyeHnx 3akOHO4ABCTBOM 3 MUTaHb (DIHAHCOBOIO MOHITOPUHTY;

- Yy pasi BCTaHOB/EHHA (hakTy HagaHHs KnieHTOM HegoCTOBIpHOI iHhopMauii Ansi BCTaHOB/IEHHS MOAATKOBOro
pe3ngeHTcTBa Ta CcTaTycy nNoAaTkoBOrO pe3nAeHTCTBa CBOIX BJACHMKIB ICTOTHOT y4yacTi Ta KiHUEBMX
6eHediuyiapHMX BracHWKIB (KOHTPO/EpIB) Ta iHLWOI 060B’A3K0BOI iHCpopmauii BignosigHo sumor FATCA .

- Yy BUMAAKY BWMHWKHEHHA Yy bBaHKy nigo3py abo BUSIBMIEHHST O3HAaK HE3aKOHHWUX onepauidi i3 nnaTiXHuM
iHCTpyMEHTOM 3 6OKy KnieHTa. lMpu ubOMy 3a/IMLIOK KOLWTIB Ha paxyHky KrieHTa nepepaxoByeTbCs Ha
BiAMNOBIAHWI paxyHOK 3rigHO 06NikoBOI NoniTkM BbaHKy Ta noBepTaeTbcs KieHTy Ha Woro nepwy BMMOry, 3a
YMOBM BWKOHaHHSA KnieHToOM BMMOr WOAO0 igeHTUdikalii Ta Bepudiikalii Moro ocobm Ta MiaTBEpMAKEHHS
Ha/1IEXXHOCTi AIOMY LIMX FPOLUOBUX KOLUTIB.

- Y BUNaAKy TEXHIYHOI HEMOX/IMBOCTI 06C/1YroByBaHHS KiieHTa B NofasibLLOMY;
- B iHWWX BMNagkax, nepenbdavyeHnx 3akoHOA4AaBCTBOM YKpaiHu Ta JoroBopom.

1.1.8.3. PosipBaHHA [oroBopy 3a iHiuiaTnBol BbaHKy Ta 3akpUTTS paxyHKy 3AiCHIOETbCA 6e3 NOoBiAOMMEHHS
KnieHta

- AKWO NpoTAroM 12 MicAyiB 3 AHA BIAKPUTTA paxyHKy abo npotdarom 12 micAuis nigpsg BiacyTHi 6yab-siki
iHiLioBaHi KnieHToM onepal,ii 3a paxyHKOM Ta BifCYTHili 3a/IMLLIOK KOLUTIB HA PaxyHKy;

- Y pasi 0OTpMMaHHSA Bif KOHTPOIOKUYMX OpraHiB iHopmayii Npo AepXaBHy peecTpaLito NpunuHeHHA KiieHta abo
CaMOCTIHOTO BUSIBMEHHST TaKMX BiOMOCTEN B EAMHOMY AEPXaBHOMY PEECTPI IOPUANYHUX OCI6, (hisNYHMX OCi6-
nignNprYeMLUiB Ta rpoManCbkmx POPMyBaHb.

1.1.8.4. Mpo posipBaHHA [Lorosopy baHk nosigomnse KnieHta WsXoM Hanpas/ieHHs MOBIAOM/IEHHS CNOCOOOM,
y3rogpxkeHum CtopoHamu y n.1.1.3.2.1. yboro [orosopy.

KnieHT noBMHEH BIgMNoBICTM Ha nNOBIAOMAEHHSA npoTtarom 30 (TpUAuATH) KaneHd4apHUX [OHIB 3 MOMEHTY
HamnpaBfieHHA oMYy Takoro MOBIAOMMIEHHA Ta nogatM A0 baHky 3asBy/nnatikHy IHCTPYKUiO MpO nepekas
3aUTMLLIKY KOLUTIB Ha paxyHkax KnieHTa Ha paxyHku KnieHTa B iHLWOMY 6aHKy.



Y pasi HeoTpumaHHSA BaHKOM BiZNOBIAI NPOTArOM 3a3HAYEHOro CTPOKY BBaXaeTbCd, WO KnieHT 3rogeH 3
posipsaHHAM [orosopy.

PaxyHOK 3akpuBaeTbCa MicNs CNAMBY TPUAUATW KaneHAapHuUX [HIB 3 OHA BignpaBneHHA KrieHTy Takoro
noBigoMeHHA (abo B iHLWI CTPOKKM, NepenbadeHi B NOBIAOMNEHHI) Ta 34iNCHEHHA 3aBepllasibHUX onepadiii no

PaxyHKy.

3a/MLWOoK KOLWTiB Ha PaxyHKy nepepaxoBy€eTbCA Ha BiAnoBigHWIA paxyHOK BaHKy Ta noBepTaeTbCs KrieHTy Ha iioro
nepLuy BUMOTY.

[Jo MOMeHTy oTpumaHHs Takoi BMMOrM bBaHK 06MiKOBYE 3a3Ha4yeHi KOWTWM Ha paxyHkax baHky 3 065iky
3a60proBaHoOCTI 3a HefjiluYMMN paxyHkamu, Npy LboMy Oyab-AKi NPOLEHTN abo iHLWi 4OX04N Ha 3a3HA4YeHi KoLK
BaHKoM He HapaxoBYyHTbLCS.

Ha 3BepHeHHs1 KnieHTa baHk Hagae iHthopMauito Npo Aaty 3aKpUTTS paxyHKY.

1.1.8.5. Leit forosip Moxe OyTW posipBaHuii 3a 3rogoto CTOPIH WASXOM yKnageHHs CTopoHamm BignoBigHOMO
NpaBoYuHy NPO Aoro posipBaHHA, 3a YMOBW BifCYTHOCTI 3aboproBaHocTi KnieHTa Wwoao onnaTty nocayr HagaHux
BaHkoM B pamkax Lboro [oroBopy Ta HagaHHA Ao BaHky BCiX HEO6XigHWX AOKYMEHTIB 3 METOK MPUMMHEHHS
NPaBoBiAHOCKH, L0 BYMHEHI B paMKax Liboro [Jorosopy.

PosipBaHHsi [JoroBopy He 3BiflbHsie CTOPOHM Bifi BUKOHAHHSI 3060B’A13aHb, LLIO BUHWK/IM NPOTSArOM CTPOKY lioro Ail.



1.1.9. lNepcoHanbHi AaHi

1.1.9.1. KnieHT-hisnyHa ocoba, nigTBEPLAKYE, WO BiH AK CYy6'EKT MEepPCOHa/IbHUX AaHuX A0 YKNafeHHs YMOoB Ta
MpaBun 6yB nNOBiAOMAEHWIA NPO cknag i 3MIiCT 3ibpaHMX NepcoHasibHUX AaHWX, MOro npaBa, BU3HAYEHI
3aKOHOAABCTBOM MPO NEePCOHasIbHI AaHi, MeTy 360py Ta 06pO6KM NEepcoHasIbHUX AaHuX, NPO PO3MNOPSAAHUKIB Ta
TPeTiX 0Ci6, SAKMM MnepepaloTbCs MOro MepcoHanbHi AaHi, a TakoX, WO BiH HE MaEe 3anepeyeHb NPOTM Takoi
06po6Ku.

1.1.9.2. KnieHT-hiznuHa ocoba niaTBepaxye, WO MOMY BiJOMO Mpo mpxepena 36UupaHHs, MiCLLe3HaXOMKEHHS CBOTX
NepcoHasIbHUX AaHuX, MeTy iX 00pobku, Micue3HaxomKeHHA abo Miclue npoxuBaHHA (nepebyBaHHS) BCiX
BOJIO4i/NbLIB Ta PO3MOPALHUKIB NEPCOHANbHUX faHUX, SKi 6epyTb yyacTb B 06po6Li, Npo yMOBU HafaHHA JOCTYNY
[0 NepcoHasibHUX JaHnX, 30kpemMa BCo iHhopMalLito NPo Po3nopaAHMKIB Ta TPETIX OCi6, SkuM nepegarTbcsa abo
MOXYTb NepegaBaTUCs MOro NepCoHasIbHI AaHi, NP0 MEXaHi3M aBTOMaTUYHOT 06PO6KN NEPCOHANBbHUX AAHUX.

1.1.9.3. 3okpema, KnieHT-hisnyHa ocoba noiHHopMOBaHNA, LLIO:

1.1.9.3.1. Bonoginbuem nepcoHasibHUX AaHnxX BUCTynae baHk, Kpim TUX BUNaakiB, KoM 06P06KY 34IACHIOTL iHLLUI
BOM10AiMNbLI pa3om 3 baHKOM abo OKpemo, AKLWO TOro BUMarae BUKOHaHHsi YMoB Ta lMNpasun.

1.1.9.3.2. CTpok 06p06KKn nepcoHasnibHNX gaHnx Knienta-thisnyHoi ocobu BignoBsigae cTpoky Aii YmoB Ta MNpasun,
AKLWO Y BaHKy BiACYTHI iHLWI NpaBoBi NigcTaBy 415 NPOAOBXEHHS Takol 06pooKN.

1.1.9.3.3. Micue3HaxoMKeHHSAM NepcoHasibHUX AaHux € micuesHaxomkeHHsa AT Kb "MpuBarbaHK" BignosigHO Ao
pekBi3nTiB YMOB Ta Mpasun.

1.1.9.3.4. Cknapg, Ta 3MIiCT NepcoHasIbHUX AaHnX BU3HA4YaeTbCA 06CAroM Noc/ayr y BignoBigHOMY Migpo3aini Ymos
Ta NpaBunn, SKnii perynoe NopsaoK HagaHHS Takoi NOCAYT.

1.1.9.4. KnieHT-hisnyHa ocoba 3a3Hayae, WO Ha MOMEHT yKNaZeHHA YMOB Ta npasBu/ BiH HE Mae 3anepeyveHb
NpoTn 06pPO6KM CBOIX MEPCOHASIbHMX AAaHNX Ta ByAb-AKNX 3acTepPeXeHb LWLOA0 Takoi 06PO6KM, a TakoX Lo He Mae
3anepeyeHb NPoTM aBTOMATM30BaHUX PillleHb, AKi MOXYTb MaTu 418 HbOro NPaBoBi HACNIOKN.

1.1.9.5. KnieHT-thianyHa ocoba 6epe Ha cebe 3060B'A3aHHS HE 3/10BXMBATW NpaBaMu Ha AOCTYM, HA MOTUBOBaHEe
3anepeyeHHsi, MOTMBOBaHI 3MiHY ab0 3HULLEHHS CBOIX MEPCOHaNIbHMX AaHUX.

1.1.9.6. KnieHT noBigoMeHnin Ta NigTBEPAKYE, WO 3a HAsABHOCTI NPaBOBMX MNiAcTaB, AOr0 MepcOoHasbHI AaHi
MOXYTb 6yTV nepefaHi baHkom go TOB "YkpaiHCbKOMY OH0pO KpeauTHUX iCTOpIA", WO 3HaxoaMTbCs 3a apecolo:
01001, m. Kuie, Byn. Ipywescbkoro, 1-4 abo iHWOro 6Kpo KpeAuTHUX iCTOpil, B Mopsaky nepepbadyeHomy
3akoHOM YkpaiHm "Mpo opraHizauito )opMyBaHHSA Ta 006iry KpeauTHUX icTopiid". KnieHT nigTBepaKye, WO BiH
NOBIAOM/IEHNI MPO BOMOAIMbLA NEPCOHANIbHUX [aHuX, CKAaf Ta 3MICT NepCcoHaslbHUX [aHuX, CBOI Mpasa,
BM3Ha4eHi 3aKoHOM YkpaiHu “INpo nepcoHasibHi AaHi”, MeTy 06p0o6KN NepcoHaIbHMUX AaHuX Ta 0Cif, AKUM MOXYTb

6yTV nepefaHi ioro NnepcoHasibHi AaHi.

1.1.9.7. KnieHT noBigomneHuii Ta NiATBEPAXYE, WO 3a HAsABHOCTI NpaBoOBMX NigcTas, iHopMauisa Npo oro
KpeauTHI onepauii Ta BUKOHaHHS 3000B’si3aHb 3a HUMW MOXe OyTu nepefaHa baHkoM Ao KpeauTHOro peectpy
HaujioHanbHoro 6aHky YkpaiHu.

1.1.9.8. ¥ Bunagkax, Konm o6pobka NepCoHasIbHUX AaHUX BMMAarae OTPUMAaHHS 3rogu Cy6'ekTa nepcoHaslbHUX
AaHunx, KnieHTy-isnyHiii 0cobi HagaeTbCst MOX/IMBICTb HagaTy 3rody abo BiAMOBUTUCSA Bif, HagaHHA BignoBigHOI
3rogun. HeHagaHHs 3rogn He € yMOBOIKO A5 BCTYNY B AOrOBIPHI BiGHOCKHMN.

1.1.9.9. KnieHT-hisanyHa ocoba NigTBEPOXKYE, WO BCi MOro 3rogm Ha 06po6KY NepCOoHasIbHUX OaHUX, WO HaAaHi
BaHky Ta/abo iHWKMX BOMOAINLUAM, SKi 6epyTb yyacTb B 06poOLi MepcoHanbHMX AdaHuxX 3a YMoBamu Ta



MpaBunamy, € HagaHMMN OOBPOBINIbHO, 3a YMOBU NonepeaHbol NPoiHPOPMOBaHOCTI KnieHTa Ta 3a BiACYTHOCTI
6ynb-AKOT AUCKpUMIHALLT U1 0BMEXeHHs CBOGOAM BUOOPY.

1.1.9.10. Momix iHWKX o6CTaBuWH, Nif Yac yknagaHHA YMoB Ta MNpasun baHk oTpumye 3rogy KnieHTa-gisnuHy
0co6y 00 HAaCTYNHNX BUAiIB 06PO6KN NEPCOHANbHUX AAaHUX:

1.1.9.10.1. BukopucTaHHs Ta 306epiraHHa cookie-painie Ta iHWWX OHNaiH-igeHTudpikatopie nig 4ac
BMKOPWUCTaHHSA Beb6-cainTiB BaHKy Ha CBOEMY KiHLEBOMY MpUCTPOI. BaHK BMKOPWUCTOBYE cookie-thaiiim 3 MeToro
aHaunisy BigBigyBaHb Be6-caiiTy, HagaHHsA NOC/yr Ta OUiHKM eDeKTUBHOCTI PEKNaMHUX KaMnaHii.

1.1.9.10.2. 3gificHeHHA BaHKoM TeniehOHHMX A3BIHKIB, & TaKoX 34iNCHEHHS TeneOoHHOro 3anncy nNpu 3BepHEHHI
Ha KiEeHTCbKY niaTpuMKy BaHky, 36epiraHHsi Takoro 3anucy Ta Moro BMKOPUCTaHHA Ta MOLUPEHHS B pasi
BUHWKHEHHS CnopiB MiXk BaHkom Ta KnieHToM.

1.1.9.10.3. O6po6KYy O6IOMETPUUYHUX [AaHWX, 30Kpema po3Mi3HaBaHHA 006/M44s, 3a418 00CNyroByBaHHA 3
BMKOPUCTaHHAM TexHonorii FacePay24 Ta iHWNX TEXHONOTIA.

1.1.9.10.4. MNepepn noyatkoM NpoBeAeHHA BigeoBepudikaLii, Ta nig vyac nposefeHHA BigeoBepudikauii, 3aa1a
doikcauil pakTy HagaHHA Takol 3roam Ha 3anuci.

1.1.9.10.5. B iHWwux Bunagkax, konu KnieHTy nponoHyeTbes HaaaTu 3rogy Ha o6pobkKy nepCoHaslbHUX AaHUX.

1.1.9.11. KnieHT-hisanyHa ocoba gopydvae baHky oTpumaty CTaTUCTMYUHY iHAPOPMALi0 LWOAO HbOrO Yy BUIAAAI
KoeqoilieHTa TenekoMyHikaLjiiiHOT NoBeAiHKM Yy MocTavyasibHMKIB NOCAYr MOGINIbHOIO 3B'A3KY, LUASXOM HafaHHs
OCTaHHbOMY 3HeO0C06/1eHOI 3asBW, WO MICTUTbL HOMeP MOo6iNbHOro TenedoHa KnieHTa.

1.1.9.12. Npu ubomy CTOPOHW y3roawnu, wWo ana baHky nigTBepmKeHHAM 3roan KnieHTa Ha ob6pobky ioro
nepcoHasIbHUX AaHuX, HafaHHSA baHkoM iHchopmauii npo 3ailicHeHniA KnieHToM nnatik, cTaH paxyHky KnieHTta, €
HaflaHHA TPeTbo 0Cc060l0 B BaHK YHiKanbHOro Koay, SkMil 3reHepoBaHuii baHkom ans KnieHta, Ta Bigomui
BUK/TOYHO K/iEHTY, SKWO iHWWIA CNOCI6 He Y3roMKEeHUA CTOpPOHaMWU. YHikanbHuii kogd BaHk reHepye KnieHTy nig,
yac HaZlaHHs oMy 6aHKIBCbKMX MOCYT.

1.1.9.13. KnieHT-pisauyHa ocoba niaTBepmkye, WO A0 YKnageHHs YmoB Ta [MpaBun BiH O3HalioMyBCA 3
MoBigOMIEHHAM NPO NOPAAOK | Mpouefypy 3axXMCTy NepcoHasIbHUX AaHuX KieHTiB MNMpusaTbaHky, Wo po3milieHe
Ha BeG-canTi baHKy. KnieHT-hisnyHa ocoba 3aneBHSIE, WO 3MICT MOBiAOMIEHHS MOMY 3pO3yMinvii, a cam
[OKYMEHT [AOCTYMHWI ANS O3HaoOMNeHHs B Oyab-akui 4yac. KnieHT posymie, Wo 3MmicT [MoBiAOMIEHHSA MOXe
3MiHIOBaTMCA 3 4acoM BignNOBIAHO A0 3MiH B npouecax 06pob6KM Ta 3axUCTy MEepCOoHasIbHUX AaHux BaHkom,
MOrofXyeTbCA BBaxaTun cebe nNOBIAOMMEHUM Yy BuNagky Takmx 3MiH Ta 6Oepe Ha cebe 3060B'A3aHHA
O3Haliom/oBaTucs 3 MoBigOMMNEHHSM 3 PO3YMHOI NePIOANYHICTIO.

1.1.9.14. KnieHT-cy6'eKT rocnogaproBaHHs NigTBEPLKYE, L0 BCi Cy6'EKTU NEPCOHA/IBHUX AaHuX, SKi nepebyBaloTb
3 HAM B TPYAOBUX, KOMEPLiAHNX Ta IHWNX NPaBOBigHOCUHAX, Ta AKi 06pP06AATLCA Ha NigcTaBi YMoB Ta Mpasun
NoBIJOM/IEHI Ha/IEXHUM YMHOM MPO CKNag i 3MiCT 06po6/It0BaHMX NEPCOHasIbHUX AaHuX, TX npasa, BU3HaYeHi
3aKOHO4ABCTBO MPO MNepcoHasibHi - AaHi, MeTy 360py Ta 06pOoOKM NepCoHasIbHUX AdaHuX, BONOAIbLIB,
pO3MOpAAHMKIB Ta TPETIX OCiO, AKMM nepefarTbCsl MOro NepcoHasibHI AaHi, Ta HEe MalTb 3anepeyvyeHb 4u
3acTepexeHb NPoTH Takoi 06po6KK.

1.1.9.15. Wopo 6yab-AkMX iHWWUX MUTaHb, He BpPerynboBaHMxX uum [JoroBopoM, CTOPOHU KepyrTbCA UMHHUM
3aKOHOAABCTBOM YKpaiHu.



1.1.10. 3aranbHi ymoBK obcnyrosyBaHHSs MaaTi>KHUX IHCTPYMeHTIB (MnaTiXXHUX
KapToOK)

1.1.10.1. 3arasibHi NO/IOXXEHHSA

1.1.10.1.1. Bug TMnatbkHOro iHCTPYMEHTY, KW HafaeTbCcA KiieHTy, BU3HA4YaeTbCsA ymoOBaMu
Bi4NOBIAHOT nocnyru (BiANOBIAHOIO NiApo34iny Lboro Jorosopy).

1.1.10.1.2. MnatiXHa KapTka nepefaeTbCcsl y KopuctyBaHHSA KnieHTa y BigaineHHi baHky abo 3a
3aMoB/ieHHAM KnieHTa BiANpaBAsSETbLCA MOLWTOK MNIC/A  YKAa[eHHA BigNoBIiAHOTO  A0roBopy
06cnyrosyBaHHsA M1aTiXXHOTO iIHCTPYMEHTY.

KnieHT-pisanyHa ocoba mae npaBo odpopmnty digital-kapTky y Cuctemi «lpusar24».

1.1.10.1.3. KnieHT Mae npaBo oAepXyBaTu iHdhopMaL,ito Npo onepawii, 34iNCHEHI 3 BUKOPUCTAHHSM
NAaThKHOro IHCTPYMEHTY, iHdhopMaLii Npo onepawii 3a Moro paxyHkoMm B nopsagky Ta Ha ymMoBax,
BM3HauveHuX y nigpo3ginax 1.1.3. MNpasa 1a 060B'A3kn baHky, 2.1.4. BUKOpUCTaHHA KapTKM LbOro
[JoroBopy Ta ymoBamu BignoBigHOI nocnyrn (BignosigHoro nigpo3sainy usoro Jorosopy).

1.1.10.1.4. KnieHT mae npasBo 3YNUHUTU/NPUNUHUTA BUKOPUCTAHHA [1NaTKHOrO IHCTPYMEHTY,
3BepHyBLUUCH A0 BbaHky y cnoci6, Bu3HaveHuin n. 1.1.10.4.2. yboro Jorosopy.

1.1.10.2. NnaTikHi Ta iHWi onepauii, AKi KnieHT mae npaBo 3AiicHIOBaTN 3 BUKOPUCTAHHAM
MnaTtiXXHOro iHCTPYMEHTY

1.1.10.2.1. ENEeKTPOHHI nnaTiXHi 3ac06M BUKOPUCTOBYHOTLCS AN iHILiOBaHHA NNaTiKHUX onepawii
3 paxyHkiB, BiAKpUTUX B baHKy Bi4NOBIAHO 40 3aKOHOAABCTBA YKpaiHu.

Jepxartenb ENeKTpoHHOro nnatikHOro 3acoby 34iiCHI0E NnaTkHi Ta/abo iHwWi onepauii BiANOBiAHO
[10 [loroBopy, ykiageHoro 3 baHkoM, BUK/IIOYHO 3 BUKOPUCTaAHHAM MepcoHaslizoBaHoro MiaTixxHoro
IHCTPYMEHTY UM MOro pekBi3nTiB (SIKLLO iHLWEe He BCTAHOB/IEHO 3aKOHOAABCTBOM YKpaiHu).

1.1.10.2.2. 3apaxyBaHHA (NOMOBHEHHA) KOLUTIB Ha MNOTOYHI paxyHKM Ii3n4HMX ocCi6 3
BVKOPUCTAHHAM E/IEKTPOHHOrO niaTiKHOro 3acoby MOXe BMKOHYBATUCA 3a PaxyHOK BHECEHHA B
yCTaHOB/IEHOMY MOPSAAKY FOTIBKM 4yepe3 Kacu baHKy, oro areHTiB Ta iHWWX 6aHKiB, TepMiHa/M
camoo06cCyroByBaHHs, 6aHKoOMaTu, siKi MNiATPUMYIOTb Ui (PyHKUiT (Aeno3uTHI 6aHKoMaTK), LLIAXOM
nepekasy KOLUTIB 3 IHLUMX BNACHUX PaxyHKiB, 3a paxyHOK Ha[aHOoro KpeauTy, 3a paxyHoK NpOLEHTIB,
HapaxoBaHUX Ha 3a/IMLLIOK KOLUTIB HA MOTOYHOMY pPaxyHKY, a TakoX 3 PaxyHKiB iHLWINX i3nyHKX Ta
topUANYHMX OCI6 3a iIX AOPYYEHHSIM (Y TOMY YMC/i 3apO6ITHOT N1aTn, roHopapiB, NEHCIl, aBaHCIB Ta
KoMneHcauii BATpaT Ha BigpsaXeHHS TOLLO).

1.1.10.2.3. Onepaduii N0 NOTOYHOMY paxyHKy CyG’eKTIB rocnogaptoBaHHA 3a [0MNOMOrow Oi3Hec-
KapTOK 34iCHIOITLCA B MeXaX 3a/IMLKY Ha paxyHKY.

KapTka «K/iou 10 paxyHKy»: AOCTYNHWIA 3a/IMLLOK MO ENEeKTPOHHOMY NiaTiKHOMY 3aco6y [10PIBHIOE
[OCTYNHOMY 3a/IMLLIKY MO PaxyHKy, B TOMY YNUC/Ti KPEAMTHI KOLLTU Ha pPaxyHKy.

KopropatvBHa kapTka: Ha KOXHOMY ENekTpoHHOMY niaTbKHOMY 3aco6i OKpeMWA 3a/IULLIOK, AKWM
[IOPIBHIOE BCTAHOB/IEHOMY J1iMITY onepawii. JliMiT BCTAHOB/IETLCA YNOBHOBAXEHOK 0CO60H0
KnienTta. [locTynHa cyma BUOATKOBUX Onepauiil He MOXe nepeBuLLyBaTW 3a/IMLLOK BaCHUX Ta
KpeauTHUX Ta 3MEHLLYE CyMY JOCTYMHUX KOLUTIB 38 PaxyHKOM.



Bi3Hec-kapTkn MOXHa BUKOPUCTOBYBaTW A/18 34iACHEHHS NAaTiXXHMX onepadiin BignosigHO A0 BMMOr
3aKoHOAaBCTBa YKpaiHM Ta yMOB yknageHoro i3 baHkom pgorosopy. Onepauii 3 6e3roTiBKOBOI
onsiaty ToBapiB (NOCAYr) Ta OTPUMAHHS FOTIBKY MOX/IMBI B BUMNaakax:

- OTPUMAHHS TOTIBKA Y TPUBHAX [N 34IACHEHHS poO3paxyHKiB, MNOB'A3aHUX 3 BUPOGHUYMMMU
(rocnogapcbkumn) noTtpebamu, y TOMY 4MUC/i ANS OMAaTU BUTPAT Ha BIOPAMKEHHA Y MeXax
YKpaiHu, 3 ypaxyBaHHsAM OOMEXeHb, BCTAHOB/IEHMX HOPMAaTMBHO-NPaBOBMMM  aKTammu
HauioHanbHoro baHKy 3 nuTaHb peryntoBaHHA TOTIBKOBOIO 006iry, a TakoX 4uCTOro Joxony
isnyHMMKU ocobamMu-NiANPUEMLAMMU;

- 3[0iICHEHHS pO3paxyHKiB Yy 06e3roTiBKOBii (OpMi y TpPMBHAX, MOB'A3aHMX 3i CTATYTHOK |
rocrnofapcbkor AiANbHICTIO, BUTpaTamMu NpeacTaBHULBKOTO XapakTepy, a TakoX BuTpartamy Ha
BIAPAMKEHHS Y MeXax YKpaiHu; - OTPUMAaHHS TOTiBKM B iIHO3EMHI BaUTIOTi 3a Mexamu YkpaiHu 1a y
BCTAHOB/IEHOMY NOPALKY Ha TEPUTOPIT YKpaiHu 415 onniatu BUTPAT Ha BiaPALKEHHS;

- 3[iACHEHHA pPO3paxyHKiB y 6e3roTiBKOBIi hOpMi B iHO3EMHIli BaslloTi 3a Mexamu YKpaiHu, SKi
NnoB'A3aHi 3 BUTpaTaMy Ha BIAPALKEHHSA | BUTpaTaMu NpeACcTaBHULBLKOrO XapakTepy, a TakoX Ha
onnaty ekcnnyarauiiHux BUTpaT, MOB'A3aHUX 3 YTPUMaHHAM | nepebdyBaHHAM MNOBITPAHUX,
MOPCbKMX, aBTOTPAHCMOPTHUX 3acobiB 3a Mexamu YkKpaiHu, BignosigHO A0 ymoB Kopgekcy
TOProBesibHOro MopenaBcTBa YkpaiHu, MNMoBITPAHOro Kogekcy YkpaiHu, KoHBeHLUIT Npo MiXKHapoaHy
LUMBINbHY aBiauito, MiXHapOAHY KOHBEHLI0 NPO AOPOXHIN pyx y po3mipax, BCTAHOBEHUX AN
BMBO3Yy rOTIBKOBOI iIHO3EMHOI Ba/1lOTV HOPMAaTUBHO-NPaBOBUMK akTamy HauioHasibHOro baHky, siKi
perynoTb NepemMilleHHs BasltoT YKpaiHW, iHO3eMHOT BasltoTW, GaHKIBCbKMX MeTasliB, NaaTiKHUX
[OKYMEHTIB i MNaThKHMUX KapToK Yepe3 MUTHUIA KOPAOH YKpaiHu.

KowTtn Ha 6i3Hec-kapTkax He MOXYyTb OyTW BUKOpUCTaHi /19 OfepXaHHA/nepepaxyBaHHS
3apoO6ITHOI MAaTtu, HWKUX BUMNMAT COLa/IbHOTO XapakTepy, a TakoX BuTparT, WO He Mos'A3aHi i3
rocnogapcbkoto / NiANPUEMHULLKOK AiSIBHICTIO OPULMYHOT 0CO6M / NiANPUEMUSA, B T.4. OTPUMAHHA
FOTIBKOBMX KOLUTIB Y iIHO3EMHIl BaNtOTi, 34INCHEHHS IHO3EMHMX iIHBECTULA B YKpaiHy Ta iHBECTULil
pe3naeHTiB 3a i Mexi.

1.1.10.2.4. 3apaxyBaHHA (NMOMOBHEHHA) KOLITIB HA [MOTOYHI pPaxyHKM 3 BUKOPUCTAHHAM
ENeKTpoHHMX NAaTiKHUX 3ac0o06iB 3M4INCHIOETLCA 3 ypaxyBaHHAM 0OMeXeHb (Y TOMY YUCNi pexunmy
MOTOYHMX PaxyHKiB Yy iHO3eMHili BantoTi Ta KnieHTIB - Hepe3uaeHTiB), BCTAHOBMEHUX YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

1.1.10.2.5. KnieHTun Ta ix [oBipeHi ocoby BUKOPWUCTOBYIKOTb MAATIKHI KApTKX BiAMNOBIAHO A0 YMOB
BiNOBIAHOIO yK/1aAeHoro i3 baHkom forosopy.

1.1.10.2.6. CTpOKM BWKOHAHHA MNAaTiKHUX onepauii, iHiLinoBaHMX 3a A0NOMOrol [lnaTiKHMX
IHCTPYMEHTIB, Y NNaTbKHMUX CUCTEMax BCTAHOBMIOKOTLCA MpasBuiaMn NaTdKHUX CUCTEM, asle He
MOXYTb NMepeBuLLyBaT CTPOKIB, BU3HAYEHNX 3aKOHOA4ABCTBOM YKpaiHW.

CTpOoKM NpoBeAEeHHA NNaTKHOI onepavujii 4N BigNoBiAHOT NOCAYr BU3HAYEHO Ha OdiljiiiHOMY caliTi
BaHKy Ha CTopiHKax nocyr .

1.1.10.2.7. KnieHT (Qdepxartenb nNnaTikKHOrO IHCTPYMEHTY) 3000B'A3aHNn  BUKOPUCTOBYBATU
MNatkKHWIA IHCTPYMEHT BiAMNOBIAHO A0 BMMOT 3aKOHOA4ABCTBA YKpaiHM i yMOB [4,0rOBOpY.

1.1.10.3. NMopsAoK BUSHAYEHHA KypCcy nepepaxyHKy iHO3eMHOI Ba/TlOTH, WO 3aCTOCOBYETbLCS
BaHkom nig yac BukopuctaHHA KnieHtom MnaTtikHOro iHCTPYMEHTY



1.1.10.3.1. baHk Hagae KnieHTy iHdopmauito Npo Kypc Kynisni/npogaxy/koHBepTauil iHO3eMHOT
BaUIOTK, KW 3aCTOCOBYBaBCA MNpW  3A4JIACHEHHI onepauii 3 BUKOpUCTaHHAM [natbkHOro
IHCTPYMEHTY Yy NOBIAOMMEHHI NiCNs 34IMCHEHHS NMaTKHOI onepawii, y nopsaky, BU3Ha4YeHOMy .
1.1.3.1.9. uboro [lorosopy.

IHcbopmauisa woao Kypcis Kynisi/npogaxy/KoHBepTauil iHO3eMHOT Ba/llOTU Ana KapTok po3millieHa
Ha ro/I0BHiI CTOpiHUI odoiliiHoro canTy baHky pb.ua y po3gini “Kypcu Bantot” - “ONns kapTok”.

1.1.10.3.2. KnieHT mMa€e npaBo po3paxoByBaTUCA 3a KOPAOHOM OyAb-sKow [11aTikHOK KapTKolo,
eMiToBaHoOl baHkom (3a Buk/itoueHHAM KapTok HINC “MPOCTIP” Ta KapTok, MO SAKUM BCTAHOB/EHO
pPeXnM BUKOPUCTaHHA “Tinbkn YKkpaiHa”), B BatoTi paxyHky UAH, USD T1a EUR.

1.1.10.3.3. NMpaBuna KoHBepTaLjii BUTpaTHMX onepauiin no MaarbkHMM KapTkamM 3 Ba/TlOTOK paxyHKy
B FPVBHI:

- UAH (Bantota paxyHKy) — USD (opuriHanbHa BasltoTa onepadii): KoHBepTaLis 34iIACHI0ETbCA 3a
KOomepuiiHMM KypcoM BaHKy Onis KapTok, Ailo4MM Ha MOMEHT nNpoBeAeHHs onepadii (aBTopusadii)
KnieHtowm;

- UAH - EUR: KoHBepTau,is 34iINCHIOETLCA 3a KOMEpPLitHUM KypcoM BaHKy Ans KapTok, 4il4MM Ha
MOMEHT NPoBeAEeHHA onepadii (aBTopu3adii) KnieHTowm;

- UAH — UAH: ans BHyTpILLHbOYKPATHCbKMX onepaLii KoHBepTaLlis He NPOBOANTLCS.

[ns TpaHCKOPAOHHMX onepauii: opuriHasibHa cyma KoHBepTyeTbca B USD 3a kypcom MIMC (us
KOHBepTauis npoBoguTbca Ha 6oui MIMC i B BaHk HagxXoasaTb 2 CyMu: B OpUriHaJIbHIN Ba/TlOTi Ta B
USD), pani koHBepTauia 3 USD y BasoTy paxyHKy 34INCHIOETbCA 3a KOMepLiiHUM KypcoMm BaHky
AN KapToK, 4ilo4MM Ha MOMEHT NpoBeAeHHsA onepaduil (aBTopu3auii) KrieHtom.

- UAH - iHwWi BanoTn: opuriHasibHa cyma KoHBepTyeTbca B USD 3a kypcom MIC (U KoHBepTauis
nposBoauTbCA Ha 6oui MIMC i B BaHk HaaXoasATb 2 CymMun: B OpuriHasibHii BasitoTi Ta B USD), gani
KoHBepTauis 3 USD y BantoTy paxyHKy 34iIMCHIOETLCA 3a KOMEpPLinHUM Kypcom BaHKy Ans KapTok,
AioYnM Ha MOMEHT NpoBeAeHHS onepadii (aBTopusauii) KnieHTom.

1.1.10.3.4. NMpaBuna KoHBepTAaL|ii BUTpaTHMX onepauii no MaaTtbkHMM KapTkaM 3 BaJIlOTOK paxyHKy
B USD:

- USD - USD: gakwo opuriHanibHa Basota onepaudii USD, To onnara npoBogutbcsa 6e3
KOHBepTaUir;

- USD - EUR: koHBepTauisi 34iINCHI0ETLCA 3a KOMEpPUINHUM KypcoM baHKy ANns KapTok, AilYMM Ha
MOMEHT NPoBeAeHHA onepadii (asTopu3adii) KnieHTowm;

- USD - UAH: ansa BHyTpiLWHbOYKPATHCbKMX onepaLiin KoHBepTaL,is 34iiCHIOETLCA 3a KOMEPLINHIM
Kypcom BaHKy Ans KapTok, AilounM Ha MOMEHT NpoBeAeHHs onepadii (aBTopu3sauii) KnieHTom.

[ns TpaHCKOPAOHHMX onepauii: opuriHasibHa cyma KoHBepTyeTbca B USD 3a kypcom MIMC (us
KOHBepTaLis npoBoguTbca Ha 6oui MIMC i B baHk HaaXoasaTb 2 CyMu: B OpUTiHaJIbHIN BasTlOTi Ta B
USD), pgani usa cyma y USD BUKOPUCTOBYETBLCA OJ19 CMUCAHHA 3 paxyHKy KnieHTa.

- USD - [HWi BastoTK: opuriHasibHa cyma KoHBepTyeTbcs B USD 3a kypcom MIC (ua koHBepTauis
npoBoanTbCA Ha 6oui MIMC i B baHk HaaxoaaTb 2 CymMuU: B OpuriHasibHin BasoTi Ta B USD), gani us
cyma y USD BUKOPUCTOBYETLCA A1 CNUCAHHA 3 paxyHKy KnieHTa.



1.1.10.3.5. NpaBuna KoHBepTaLji BUTpaTHUX onepadii no MaaTikH1UM KapTKam 3 BaSIlOTOK paxyHKY
B EUR:

- EUR - EUR: skuwo opuriHanbHa BanoTa onepauii EUR, To onnata npoBoautbcsl 6e3
KOHBepTaLli;

- EUR — USD: koHBepTaL,is 34iMCHIETLCA 3a KOMEpPLiiHUM KypcoM BaHKy ansa kapTok, Ailn4MM Ha
MOMEHT npoBefeHHSA onepadii (aBTopusauii) KnieHtowm;

- EUR - UAH: ansa BHyTpilWHbOYKPATHCLKMX onepawiin KoHBepTauis 34iACHI0OETLCA 3a KOMEPLIAHAM
Kypcom BaHKy Ans KapTok, AilounM Ha MOMEHT NpoBeAeHHS onepadii (aBTopm3sauii) KnieHTom.

[na TpaHCKOpAOHHMX onepauiit: opuriHanbHa cyma KoHBepTyeTbcA B USD 3a kypcom MIMC (us
KOHBepTauis npoBoanTbcsa Ha 6oui MIMC i B baHK HaaxoasiTb 2 CyMu: B OpUriHaNbHIlA BaslloTi Ta B
USD), pgani koHBepTauis 3 USD y Ba/IlOTy paxyHKy 34iACHIOETLCA 3a KOMepLiiHMM KypcoM BaHky
[ANSA KapToK, Ai04M Ha MOMEHT NPoBeAeHHA onepadii (asTopu3adii) KnieHTom.

- EUR - [HWIi BastoTK: opuriHasibHa cyma KoHBepTyeTbcs B USD 3a kypcom MIC (ua koHBepTauis
npoBoanTbCA Ha 6oui MIC i B baHk HaaxoAsiTb 2 CyMWU: B OpuriHasibHI BantoTi Ta B USD), pani
KOHBepTauia 3 USD y BasoTy paxyHKy 34iNCHIOETLCA 3a KOMepLiiHUM KypcoM baHKy Ans KapTok,
AIFYMM Ha MOMEHT NpOoBeAeHHA onepadil (aBTopu3adii) KnieHTom.

B pasi, SKLWOo iIHO3eMHUI1 ekBaiep KOHBEPTYE ornepaLiito, NPOBEAEHY 3 PaxyHKY, BIAKPUTOrO Y rpyBHi,
B IHO3eMHy Ba/tlOTy (MpY LbOMY po3paxyHOK 3 baHkom BigbyBaeTbcs, sk npasuno, B USD abo
EUR), i BUCTaBnse cymy onnartu B rpuBHSAX, CyMa, sika (0akTUYHO CMUCYETLCA 3 paxyHKy naTikHoT
KapTKW, BIOKPUTOrO B FPUBHI, MOXe OyTW BULLOK 3a Ty, AKY KnieHT 6auvTb nig yac npoBefeHHs
onnatun. baHk BigXunse nnarexi Takoro TMny 3 MeTO YHUKHEHHA AoAaTKOBUX BUTPaT ansa KneiHTa,
L0 noB’si3aHi i3 NOABIMHOK KOHBepTauieto. lMpyn UbOMy KnieHT Mae npaBo Po36/10KyBaTU
MOX/IMBICTb MPOBEAEHHA Takmx nnatexis y Cucrtemi «[puBaTt24» abo LWAAXOM Hanpas/eHHS
3asBKM Ha CTOpPIHUi “BigMoBa 3a nnarexem: Sk BUNpaBuUTU cuTyauito” odiliinHoro canty baHky.

1.1.10.3.6. Kypcu kynisni-npogaxy, 06MiHy iHO3eMHOT Ba/1OTU BCTAHOB/IOKOTLCSA BaHKOM Ta MOXYTb
3MiHIOBaTUCA B OyAb-AKMA NPOMDKOK Yacy Ha Moro poscy B pesynbrari aHasily pe3sngeHTCbKOro
MDKOAHKIBCbKOrO BaUTlOTHOrO  pUHKY YKpainm (MBPY), Hepe3ngeHTCbKoro Mix6aHKiBCbKOro
Ba/IOTHOMY PUHKY, O(PiLiiHNX KypCiB, BCTaHOBNEHNX HBY

1.1.10.4. MNopspok 3abe3nedyeHHA bBbaHkom Ta KnieHTom 3axopiB 6Ge3nekn nig 4ac
KopucTtyBaHHSA MnaTbkKHUM iHCTPYMEHTOM

1.1.10.4.1. CTOpoOHM y3rogunn [OTPUMAHHA HACTYNMHUX nMpaB Ta OOOB’A3KIB 3aAns
3abe3neyeHs 6e3neku Nig yac KOPUCTYBaHHA MNNaTHKHUM IHCTPYMEHTOM:

MnaTtiXHOK KapTKOK Mae npaBO KopuUCTyBaTUCS TiNbku KnieHT abo 1oro [loBipeHa ocoba .
BukopuctaHHs NatbkHOI KapTKM B TOProBi Touuji, MYHKTI BMAadi rotiBkM, Kaci Towo MNOBUHHO
3gjicHioBaTnCA B NpUcyTHOCTI KnieHTa.

1.1.10.4.2. ¥ BunagkKy BTpaTtu iHAMBIAYyasIbHOT 06NIKOBOT iHdpopMaLil, BTpatu MNnartbkHOi KapTku/
MIHy/nocTinHOro naponsi/ogHopa3oBMX NaponiB/MOGINLHOI CiM-KapTkM i3 ®iHAHCOBMM HOMEpPOM
TenedoHy KnieHTa abo BUHUKHEHHS Yy KnieHTa nigo3pun, wo Kaptka/lllH/nocTinHnin napons/
oAHopa3osi naponi/®iHaHCOBUIA HOMep TenedoHy MOor/iM ByTu BTpayveHi, a0 BUHUKHEHHA PU3UKY
HeCaHKLIOHOBaHOro BMKOpUCTaHHA [MnatikHol  kapTku/TIHy/nocTiliHoro  naponsi/ogHopas3oBux



naponis/®iHaHCOBOro Homepa TenedoHy KrieHT HeraHO 3060B'A3aHNn BUKOHATU OAHY 3 TaKuX
Aii:

- 3BEpPHYTMCA A0 BigaineHHs bBaHKy, B yaT-OHNaiH abo 3a TenedoHoM: 3700 (6€3KOLITOBHO MO
YkpaiHi), +38 073 (050, 098) 9000002 (gns VIP-knieHTiB),+38 073 716 11 31 (anA A3BIHKIB i3-3a
KOpPAOHY) | 3asiBUTU NPO TakUin hakT;

- aKkwo lMNnaTtikHa kapTka nigknoyeHa Ao nocnyrn "lHpopMyBaHHS NPO TpaH3akuii”, BUKoHaTu Aji,
HeoObXxifHiI Ana 610KyBaHHA MNaTbkHOT KapTKX BiANOBIAHO A0 IHCTPYKLUiA 3 BUKOPUCTAHHS NOCAYTN;

- akwo lMnatbkHa kapTka nigkniodeHa go Cuctemu “lMpuBat24” BuUKOHATW Ail, HEOOXigHI Ans
610KyBaHHsS KapTku BignoBigHO A0 iHCTPYKLUIA 3 BUKOpUCTaHHA Cuctemn “MpuBar24”.

1.1.10.4.3. Ansa npusynuHeHHs abo nonepemkeHHs1 0yAb-IKUX HE3aKOHHUX ab0 He Y3roaXeHux i3
BaHkom giin 3 MnatkHO KapTKo KnieHT gopyyae baHky B 6yab-Akuid yac i 6e3 yknageHHs 6yab-
AKWUX 0OLATKOBUX Yrof,:

- Mpu3ynuHuTK abo NpunnHNTK Aito MNMnaTixxHOT KapTkn abo
- BigmoBUMTM B 1T NPOAOBXEHHI, 3aMiHi abo Bnaa4i HoBol KapTkn abo

- Hapgatu gopy4veHHs Oyab-ikoMy ydacHUKY MbKHapOAHUX NAATKHUX CUCTEM BUNYUUTU TNaTikHy K
apTKy, B pasi, SKuo:

- KnieHT 6inblwe ogHoro pasy 3BepTaeTbCA B baHK i 3aaBnse npo BTpaty/kpagikky [natikHoi
KapTKW | Npy UbOMY MO AaHiin MnaTkHIn KapTui 40 MOMEHTY 1T pakTUYHOro 6/10KyBaHHSA B CUCTEMI
aBTopm3auii baHKy Ta noctaHoBKM B CTON-UCT 34iNCHIOBaNIMCA onepadil, Big, Skux nisHiwe KriieHT
ni3Hilwe BigMoBMBCH, abo

- KnieH-hisanyHa ocoba 6inblie ofgHOro pasy AONyCTUB NPOCTPOYEHHS norawleHHss MiHiManibHOro
060B'SI3KOBOr0 Nnaarexy 3a KpegmToMm.

1.1.10.4.4. BaHk npu 3BepHeHHi KrnieHTa npuiiMae piweHHs npo noctaHoBky Kaptkun po Crton-
nucta. Mpu ubomy KnieHT 3000B'A3yeTbCA cnaaTtnT KOMIcito BignosigHo Ao Tapudis MIC.

1.1.10.4.5. [logaTtkoBa iH(popMaLis wWwono 6e3nevyHoro BUKOpPUCTAHHA [natikHOI kapTku https://
privatbank.ua/safeness/card-safeness

1.1.10.5. MopaaoK 3ynuMHEeHHsA a60 NPUNUWHEHHA MNNaTDhKHUX onepaudii, 3AaiicHeHux 3
BUKOPUCTAHHAM N1ATDKHOrO iHCTPYMEHTY

1.1.10.5.1. baHk 3a pe3ynbrataMmn MOHITOPMHIY abo B pasi ONnpoTeCTyBaHHS NAATDHKHUX onepawii
KnieHTOM, eMITEHTOM YW/ MNaTiXKHOK opraHi3auielo naaTtikKHOT CUCTEMW Ma€ NpaBO YXBa/ITU
piLLEHHS Npo:

- 3YNUHEHHA 3AiiCHEHHA onepauin (B T.4. i3 3apaxyBaHHA KOLWTIB Ha paxyHOK KnieHTa) 3
BUKOPUCTAHHAM NEBHOro MNartixXHOro iHCTPYMeHTYy abo Moro BWUyYeHHs, SKWO Le nepenbdayvyeHo
npasuaamMu NNaThKHOI CUCTeMU;

- NPUNYHEHHA abo 3yNYHEHHA NJIAaTKHOI onepaLil (nepekasy KowTiB) B pasi BiACYTHOCTI AaHUX NpPO
nnartHuka (iHigiatopa nepekasy) Ta/abo oTpumyBad Ta/abo HeAOCTATHOCTI/HEKOPEKTHOCTI
iHbopmau,ii, SKOH MNOBWHHA CynpOBO4KYBATUCA diHAHCOBa onepauis 3 nepekasy KowTiB Yy
BMNagkax, nepeabayeHunx crarreto 14 3akoHy Ykpainu "Tlpo 3anobiraHHa Ta NpoTuailo neranisauii
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(BigMMBaHHIO) [OXOAIB, OAepXaHUX 3/I0YMHHMM  LUISIXOM, (PiHAHCYBaHHIO TepopusMy Ta
oiHaHCYBaHHIO PO3MOBCIAKEHHS 36P0i MAacoBOro 3HMLEHHA",

- 3YNUHEHHS 34iMCHEeHHs Nigo3piniol hiHaHCOBOT (hiHaHCOBUX) onepauji (onepauiii), BigMOBUTUCSA
Bif, NpoBeAeHHSA Nifo3pisioT PiHaHCOBOT onepav,ii, a TakoX 3acCTOCyBaTH iHLI 3aCTepeXxHi 3axoau;

- 3AiICHEHHST A0AATKOBOI igeHTudikauil KnieHTa WasixoM nepeBsipkn A0ro AOKYMEHTIB, MPo WO Aae
BiANOBiAHE AOPYYEHHS TOProBLIO LLOA0 KOXHOT NepeBipKM OKPeMO.

1.1.10.5.2. B pa3i nopylleHHsa KnieHToOM BUMOI YMHHOIO 3aKOoHOAAaBCTBa YKpaiHu Ta/ abo ymoB
AaHoro [orosopy Ta/abo y pasi BUHUKHEHHA HecaHkuioHoBaHOro osepgpadty baHk mae npaso
3YNUHUTK 3AiIICHEHHST pO3paxyHKiB 3a MNiaTixXHOK KapTKow (3abnokysatu MNnatikHy kapTky) Ta/abo
BM3HATW 1i HEAACHOK [0 MOMEHTY YCYHEHHs 3a3HayeHuX [MopyleHb, a TakoX Bumaratu
[OCTPOKOBOIO BMKOHAHHA G0OProBmx 3060B'A3aHb Y Lji/IOMYy abo Yy CTaHOB/EHIN BaHKOM 4YacTuHi y
pa3i HeBWKOHAHHA KnieHTOM CBOIX 6OproBux 3000B'A3aHb Ta IHWWX 3000B'A3aHb 3a LM
Jorosopom.

1.1.10.6. NMpoueaypa B3aemogil 3 KnieHTom Ha BUNagokK waxpancrea (Nigo3pu waxpancrsea)
a60 3arpo3u 6e3newi BUKOHaHHA onepauil 3 MnaTtbKHUM IHCTPYMEHTOM

1.1.10.6.1. baHKk Ha niactaBi MOHITOPMHIY cnpo6 Lwaxpancbknx ornepauiin Ta/abo noTeHLiiHO
CKOMMPOMEHTOBaHNX MNaTikHUX KapTOK Mae npaBo 34INCHUTK X 6510KyBaHHA Ta/abo 3MmiHy MMIH-

Kogy.

Micna 6nokyBaHHA MMNaThKHOI KapTKX, a TakoX Yy Bunagkax nigTBepAKeHOro waxpancrea, baHk
Hagcunae KnieHTy nosigomieHHs yepes Oyab-akuiA kaHan 3B’A3KY Ha po3cys, baHky: BignpasneHHs
SMS-noBigomneHb Ha ®iHaHCOBUII HOMep TenedoHy KnieHTa; HanpaBAeHHsS MOBIAOM/IEHHS Y
Cuctemi «lNpuBat24»; BignpaBfeHHs NOBIAOM/IEHHSA 3a A0MNOMOrod MobinbHoro gogatka “Viber”
TOLLO.

B pasi oTpMmMaHHA 3a3HayeHoro nosifoMIeHHSA, KnieHT 3060BA3aHUin 0hopMUTN HOBY [iaTikHY
KapTKy 40 paxyHKy, Npu uboMy 3absokoBaHy MnartixHy kapTky byae aBToMaTuyHO 3aKpUTO.

1.1.10.6.2. ¥ Bunagkax nigo3pun Ha ckimiHr baHk aBToMatnyHo 3MiHOE PIN-koa MnaTikHOI KapTKu.
Micna 3miHnM PIN-koga, baHk Hagcunae KnieHTy noBifoMNEHHS Yepes Byab-aKnii kaHas 3B’A3KYy Ha
po3cys bBaHky: BignpasnieHHs SMS-nosigomneHb Ha ®iHaHcoBWUI HOMep TenedoHy KnieHTa;
HanpaBfieHHs NoBigoM/IeHHA Y CucTemi «puBart24»; BigNpaBeHHA NOBIOM/IEHHS 3a AOMOMOrO
MoOGinibHOro pgopatka “Viber” towo. B noganbwomy KrieHT Moxe kopuctyBaTucst [niaTikHOH
KapTkoto 3 HoBUM PIN-kogom.

1.1.10.7. Npoueaypa B3aemogii mixx BaHkom Ta KnieHTom y pasi 3fiiICHEHHA NOMWU/IKOBUX,
HeHaNeXHUX NNaTbKHUX onepalii Ta Nopsaok 3BepHeHHA KnieHTa 3a BigWKogyBaHHAM
30MTKiB, 3aBAaHUX IOMY B pe3ynbTaTi NpoBeAeHUX NAaThKHMX onepauii.

1.1.10.7.1. B pas3i 34iliCHEHHA HEHaNEXHNX onepawiin 3 BUKOpUCTaHHAM naTikHOT KapTku, KnieHTt
3060B’s3aHMI NOBIZOMUTY BaHK LWIAXOM 3BEpPHEHHS 3a Oyb-AKNM i3 3a3HaYeHNX KaHasliB:

- uinogo6osa nigrpumka KnieHtie 3700 — ana A3BiHKIB N0 YKpaiHi (6€3KOWTOBHO 3 MOOINIbHUX Y
Mexax YkpaiHnu), a Takox +38 (073) 716 11 31 — gnAa A3BiHKIB i3-3a KOPAOHY / 3i cTauioOHapHUX
TenewoHis;

- yaT «Jljonomora OHnaiiH» (3 Cuctemun «MpuBat24» abo 3 calita 6aHKy);



- BigaineHHs 6aHKy — 3BepHEHHA 6e3nocepeHbo A0 npauiBHMKa BigAINEeHHS;

- cant https://privatbank.ua, meHw «Ckaprn Ta nponosuuii». [loBiAOMMIEHHS, 3anuTu Ta
KOpecrnoHAEeHLi0 NOTPIGHO HagaBaT 0COOBMCTO abo e/TIEKTPOHHOI MOLLUTOH.

OpwuriHanu pULNYHO BaX/IMBOT KOPECNOHAEHLIT Ta JOKYyMeHTauii NoTpibHO nepefasatyi BU3HAHOH
B YKpaiHi Kyp'epCbKOK CNyX060K abo Bpy4vat ocobucTto. byab-siki Taki NOBIAOMIEHHS HEOOXiAHO
HanpaBNATU Ha agpecy 6aHKy, 3a3HayeHy Huxye, abo Ha iHWY agpecy, AKy 6aHK MoXe NoBiAOMUTHU
KNIEHTY B NUCbMOBIN doopmi. Agpeca 6aHKy ANns nuctyBaHHA: ByNn. HabepexHa Mepemoru, 30, M.
[Hinpo, 49094, YkpaiHa. EnekTpoHHa nowrTa: help@pb.ua

1.1.10.7.2. baHk B 060B’A3KOBOMY MOPSAAKY po3rnsgae 3asaBu (NoBigoMmieHHs) KnieHTiB woao
BMKOPUCTAHHA N1ATDKHOIO IHCTPYMEHTY, MOMWU/IKOBUX, HEHAJIEXHMX, HeakLenToBaHWUX MNaTiKHUX
onepawji, iHilinoBaHUX 3 BUKOPUCTAHHSM TakKoro MAaTiKHOrO IHCTPYMEHTY, HagasaTu KnieHTy
MOX/IMBICTb O4epXXyBaTtu iHthopmaLito Npo Xig po3rnagy 3assu (MOBIOMMEHHS) | NOBIAOMAATU B
NMCbMOBI hOopMi NPO pe3ynbTat po3rnsay 3asBu (NOBIAOMEHHS) Y CTPOK,LO HE NepeBuLLye
CTPOK, NepenbdayeHnii 3aKkOHOM AN PO3INALY 3BepPHEHb (CKapr) rpoMagsH.

1.1.10.8. MexaHi3m 3axucty npas KnieHta Ta nopsfoK BperystoBaHHsA CNipHMX NMUTaHb, LU0
BUHUKAIKOTb Mif, Yac BUKOpUCTaHHA MNMNaTKHOro iHCTPYMEHTY

1.1.10.8.1. baHK 3 MeTO0 3ax1CTy npaB KnieHTiB 3abe3neuvye:

- HajaHHA MNOBHOI Ta [AOCTOBIpHOT iHpopmauii KrieHTam WoAo nocnyr emicii  naaTtbkHUX
IHCTPYMEHTIB Ta 1X 06C/1yroByBaHHs BigNoBIiAHO 4O BUMOI 3aKOHO4ABCTBA;

- pO3p0OOKY AOroBipHOT 6a3un 3 foAepPXaHHAM BMMOT 3aKOHOAABCTBA LWO0A0 3aXUCTy npaB KNieHTiB; -
6e3neKy 34iNCHEeHHS NAaThKHUX onepadii 3a 4ONOMOrow NAaTPKHUX IHCTPYMEHTIB;

- NpaBo KnieHTiB Ha 3BepHEHHS A0 BaHKy yepes pi3Hi KaHanu O/151 BUPILLEHHS CMIPHUX CUTyaUii,
KOHCy/bTaujid WoAo nocayr, NogaHHA ckapr, Nponosuuii Ta 3 iHWKWX NUTaHb Ta NpaBo Ha
OTPUMaHHS BifNOBIAHI HA CBOE 3BEPHEHHS.

1.1.10.8.2. baHK pgje BignoBigHO A0 YMHHOrO 3aKOHOAAaBCTBa YKpaiHu WoA0 3axUcTy npaB KnieHTis
Ta CNpUsie BPETytOBaHHIO CMIPHUX CUTYaUiin 3 KnieHTamn LWsSxoM AOCYA0BOro BperysitoBaHHs.

1.1.10.9. IHwWi ymoBuM

1.1.10.9.1. Po3mipu rapaHTiiiHOro 3abe3neyeHHs Ta/abo HE3HWXKYBaHOIO 3a/IMLIKY KOLWTIB Ha
paxyHKy, MOpsAA0K Ta yMOBU KpeanTyBaHHS KnieHTa nif yac 34iicHEeHHs onepauiin 3 BUKOPUCTaHHAM
MnaTtikKHOro iHCTPYMEHTY, NOPSAL0K Ta TEPMIHU/CTPOKN po3paxyHKiB, niactasBu, 3a AkMX baHk mae
npaBo cnucyBaTu KowTu 3 paxyHky KnieHta; Tapudm baHKy Ha 06C/yroByBaHHsI onepauiin 3
BVMKOPUCTaHHAM [MNaThKHOTO IHCTPYMEHTY Ha AaTty YKMafeHHSA [OroBopy, NopALoK NOBiLAOMIEHHS
KnieHTa npo ix 3MiHy Ta oTpuMaHHs 3roan Ta/abo BigMoBM KnieHTa Wwoao Takoi 3MiHW; iHthopmaLito
Npo NimiTh Ta/abo 06MEXEHHS 3a onepauisiMy 3 BUKOPUCTaHHAM MnaTiXKHOro iHCTPYMEHTY, NopsaaokK
X 3MiHW BU3HA4YalTbCA yMOBaMu Bi4NoBIiAHOT nocnyru (Nigpo3ainy uboro Jorosopy).

1.1.10.10. BignoBiganbHicTb CTOpIH:

1.1.10.10.1. KnieHT Hece MOBHY BIAMOBIfa/IbHICTL 3a BCI NIAThKHI onepauii 3 BUKOPUCTAHHSM
€/IeKTPOHHOro niaThkHOro 3acoby Ta/abo 3a HecCaHKLUiOHOBaHe OTPMMAaHHSA TPOLLIOBUX KOLITIB 3
paxyHKy TpeTiMM ocobamu, AKWO WMoro Aii um 6e3gisanbHICTb Npu3Beny A0 BTpaTu NAaTixXHOro
IHCTPYMEeHTY abo iHAMBIAyasibHOT 06/MIKOBOT iHdpopMaLil, posronoweHHs TIHy/iHavBsigyanbHOT



00/1iKOBOI IH(popMauii abo IHWOT iHdhopMaui, sika Aae 3MOry iHiyitoBaTy NaatbkHy ornepauio 3
BMKOPUCTaHHAM MNaTiKHOro IHCTPYMEHTY.

1.1.10.10.2. KnieHT Hece BigNOBIiAaNbHICTL 3@ BCi naatbkHi onepauii (B TOMy 4ucni onepauii y
cchepi eneKkTpoHHOI KOMepUii Ta iHLWi), WO 34iACHITbLCA 3 MAaTbhkHUMK KapTkamu, y TOMY Yuchi
HagaHumn BaHkom ioro [osipeHrMm ocobam. Y pasi, SKWOo KnieHT gae 3rogy Ha nNpoBefeHHS
nnaTtbkHUX onepawiin 3 MNMaarbkHUMK KapTkaMy abo HaHECEHUMM Ha HUX JaHUMMK no3a rnosieM 1horo
30py, BiH HeCe NOBHY BiANOBIAA/ILHICTL 3a TX MOX/IMBE LIaxpancbke BUKOPUCTaHHA Hagan.

1.1.10.10.3. KnieHT Hece BignoBifasibHICTb 3a BCi onepadii, Wwo CynpoBO4KYHOTbCA aBTOpU3aLi€to,
BK/IIOYAKOUM onepaL,ii, Wo CynpoBOAKYIOTbCS NPaBU/IbHUM BBEAEHHSAM HaHeceHuX Ha MnaaTikHil
KapTui AaHux, 0 MOMEHTY 3BepHeHHs KnieHTa B BaHk Ta 6/10kyBaHHA [1aTixkHOI KapTKu | 3a BCi
onepauii, ki He CynpoBOMAXYIOTbCA aBTOpMU3aui€elo, 4O MOMEHTY NOCTaHOBKM [MNaTiXHOI KapTKu B
Crton-nncT MNnaTikKHOK CUCTEMOLO.

1.1.10.10.4. KnieHT Hece BiAnNoOBiAasbHICTb 3a BCi onepawlii, 3A4iiCHEHI B MeXax MiMITIiB, 36iNbLUeHNX
3a po3nopsgxeHHsAM KnieHTta (3a 3BepHeHHAM 40 Cnyxom nigTpumkn BaHky).

1.1.10.10.5. KnieHT Hece BignNoBiAa/IbHICTb 32 BUKOHAHHSA TPOLLIOBMX 3000B'A3aHb 3a onepauisimMu,
O 3AiACHEHI 3 BUKOpPUCTaHHAM [naTtikHOI KapTku, A0 Yacy OTpuMaHHA baHkom 3asBu KnieHTa
(Oepxatensa MnatikHOT KapTkn) abo [oBipeHoi ocobu KnieHTa Npo Npu3ynUHEHHS 3A4iINCHEHHS
onepauiin 3 ii 3acToCyBaHHAM i NOCTAHOBKM NNaTXHOI KapTkn B CTOM-/IACT. Tpy OTpMMaHHI Takoi
3aaBKn baHk mae Bepudpikysatu KnieHta (Jepxarensa NnatbkHoi kapTky) i 3adpikcyBaTtu gaTy Ta yac
AOro 3BEPHEHHS.

KnieHT 3060B’A3aHuMii 3abnokyBatu naTikHy KapTKy nepep nogadveto npeteHsii 4o baHKy woao
HecaHKLiOHOBaHMX ornepadiii no Hii.

1.1.10.10.6. ¥ pasi BTpartu MNnatixHoi kapTkn KnieHT (JepxaTesnb MnatkHoi kapTkm) 3060B'A3aHUi
HeranHo NoBigOMUTK NPO Le baHk. B iHWOMY pasi baHKk He Hece BiAnoBiAaIbHOCTI 3a 34iNCHEHHS
onepawiji, iHiLiioBaHNX 3a 4ONOMOro0 L€l MAaTkHOT KapTKKn, A0 OTPMMAaHHSA Takoro NoBiAOM/IEHHS
. o momeHTy nosigomnieHHa KnieHTom ([epxatenem [lnaTtikHOI KapTkn) BaHKy npo BTpaTty
MnatikHOT KapTKM puU3nK 306MTKIB Bifg, 34INCHEHHA onepauii Ta BignoBigasibHICTb Hece KnieHT
(OepxaTtenb kapTku), a 3 yacy nosigomsieHHsa KnieHTom (Jepxarenem MnatikHOT KapTku) BaHky
pU3NK 36MTKIB Bif, 34iAICHEHHA OMnepauiil 3a eNeKTPOHHUM NaTiKHMM 3acobom [lepxartensa Hece
BaHk.

1.1.10.10.7. baHK He Hece BiANOBIfA/IbHICTb:

- y pasi BigMoBY Toprosus Y 34iACHEHHI onepaviin oniatn ToBapis/Nnocnyr 3 BUKOPUCTaHHAM nat
DKHOT KapTkm uyepe3 BigMoBYy KnieHTa Big BBegeHHs [MIHa Ta/abo 3 npuyMHM HEeOoOXigHOCTI
[00aTKOBOI NepeBipK/ NPaBOMIPHOCTI 3A4IMCHEHHS onepawlii;

- 3a BBefeHHA ToprosuemM [0LATKOBUX BMHAropoZ 3a onsarty ToBapiB/Mocnyr 3 BUKOPUCTAHHAM
MnatkXHOI KapTKu;

- 3a 0OMEXEeHHS WoA0 CyMu 34iliCHIOBaHMX onepauin i 3a nopsigok igeHTuduikauii depxarens
MnaTiXHOT KapTKK, L0 3aCTOCOBYHOTbLCA TOProBuem Ta/abo iHWMK 6aHKamu.

1.1.10.10.8. baHk He Hece BignosiganbHOCTI nepes KnieHTOM 3a BUHUKHEHHS KOHMAIKTHUX
cuTyauin nosa cepor 1oro KOHTPOA, MOB'A3aHMX 3i 360aAMM B pPo6OTI cuctem onnatw,
po3paxyHkiB, 06pP0O6KM | Nnepedadi gaHuX, a Takox, SKWo lMnaTtikHa KkapTka He Oyna npuiHaTa ao
onnatu TpeTiMn ocobamu.



1.1.10.10.9. baHK He Hece BIAMNOBIAA/ILHOCTI 3a onepauii, Wo CynpoOBOMKYHTLCA MNPaBU/IbHUM
BBeAeHHsM NMIHa abo HaHeceHuX Ha KapTui gaHuX.



1.1.11. BUKOHaHHSA NaTi>XXHUX onepauin Ta NnopsagoK po3paxyHKis

1.1.11.1. KnieHT Mae npaBo ohopMUTI MAATKHY IHCTPYKLIIO B €NEKTPOHHIN abo nanepoBiii hopmi 3anexHO Bif,
KaHany ii HanaHHa B BaHk. MNnatbkHa IHCTPYKLisS MICTUTL 0O0B'A3KOBI PEKBI3NTU, BU3HAYEHI 3aKOHO4ABCTBOM.

1.1.11.2. CTopoHu y3roaunu, Wo nignucytouun uei Jorosip, KnieHT Hagae baHky 3rogy Ha BUKOHaHHS KpeanmToBuX
Ta Ae6eToBMX NepekasiB LWASAXOM BUKOHAHHA BaHKOM BiANOBIiAHUX NAATHKHUX IHCTPYKLA HA YMOBaXx, BU3HAYEHUX
umm [lorosopom.

1.1.11.3. Mo pebetoBuM nepekasam 3roga KnieHTa Ha BUKOHaHHA BaHKoM naaTikHUX onepadii, NoB’A3aHnX Mix
c0o6010 CniIbHAMKW O3HakKamu, 3i cnaatu KOMICIMHOI BMHaropogm 3a nocnyri baHky, BUKOHaHHA 30060B'A3aHb 3
noralleHHs KpeauTy, CnaaTu NPoLUEHTIB 3a 0r0 BUKOPUCTaHHSA, HEYCTOMKM Ta iHWMX nnartexis, Wo niganaralTb
cnnati Ha KopucTb baHky, HagaeTbca LWNAXOM NignucaHHA Lboro [oroBopy Ta y noganblioMy He noTpebye
HaflaHHA 3ro4M Ha MNpPOBEdEHHSA Takumx onepauidi. Bci noganbli nnarexi 3a TakuMu nepekasamm €
aKuenToBaHMMU.

1.1.11.4. Cnnata KnieHTom KomiciliHoT BuHaropogun baHky 3a ummM [,oroBopoMm 34iACHIETLCA LUNAXOM iHiLitoBaHHS
BaHkom 0eb6eToBOro nepekasy.

MignucaHHAM 3asiBu Npo npuegHaHHs KnieHT Hagae CBOK 3rody Ha npoBefeHHs baHkom aebeToBoro nepekasy
no cnnati KOMICiiHOI BUHaropoamn bBaHky 3 ycix NOTOUHMX paxyHkiB KnieHTa, BiaKpUTUX B BaHky, a Takox Tux, Lo
O6yayTb BigKpWUTI B MalibyTHbOMY, B HauiOHaU/bHIA BasltoTi YkpaiHu Ta/abo B iHO3EMHin BastoTi Yy pPo3MiIpi,
€KBiBa/IEHTHOMY CYMi BMHAropogm, BignosigHoO A0 TapudiB Ta TEPMIHIB, BU3HAYEHUX LM [OroBOpom, NpoTArom
CTPOKY Moro aii.

KoHBepTauis iHO3eMHOI BasllOTU 34IACHIOETLCA 3a KypCcOM, BM3HAYEHUM Y BignOBIAHIA 3asBi Npo npuegHaHHSA
(kypc BaHky ans kaptok abo kypc HBY, Akwo ymoBamu BignoBigHOT MOCAYrM 3a3HavyeHOo iHLWe), Ha MOMEHT
BaUTHOTYBaHHS.

Kypc BaslloT 415 kKapToOK ONpUIOLHIOETLCA Ha caiTi Banky https://privatbank.ua/.

[e6eToBuni1 nepekas Ha cniaty BuHaropoan baHky 34iliCHIOETLCS SIK 3a paxyHOK B/TACHUX KOLITIB KnieHTa, Tak i 3a
paxyHOK KpeaUTHMX KoL TiB BaHka.

[na 3piiicHeHHs 4e6eTOBOro Nepekasy 3a paxyHoOK KOLUTIB, LLIO pO3MilLeHi Ha BKIagHOMY paxyHKy KnieHTa, BaHk
MaEe npaBo B OOHOCTOPOHHLOMY MOPSAKY [AOCTPOKOBO pO3ipBaTu [OroBip 0GaHKIBCLKOrO BKAafy LUISAXOM
NMCbMOBOIO NOBIAOM/EHHA KnieHTa i3 3a3HaYeHHSM JaTu po3ipBaHHSA AOroBOpY BKIady.

1.1.11.5. CTOpOHWM y3rogu/iu, Wo BUKOHaHHA KrieHToOM 3060B'A3aHb 3 MoraweHHs KpeauTy, crniatu NpoueHTiB 3a
IOro BUKOPMCTaHHS, KOMICIiHUX BUHAropog, HeYCTOMKM Ta iHLIMX MAaTexis, WO niansaratioTb crjati Ha KOPUCTb
BaHky 3a 6yab-SKUM AOrOBOPOM, B T.4. KPEAUTHUM, yKNnageHuM MK KriieHTom Ta BaHKOM, MOXe 3fjlicHioBaTucs
LWIISXOM iHiyjtoBaHHA BaHkoM Ae6eToBOro nepekasy 3 ycix NoTOYHUX paxyHkiB KnieHTa B TepMiHWM Ta B Mexax
CyM, WO nignsaraoTb cnnarti baHky 3a TakMm [OroBopom (forosopamu) Ta/abo y pasi NPOCTPOYEHHSA Takux
nnarexis.

MignucanHam uporo forosopy, KnieHT Hagae CBOKO 3rofy Ha npoBefeHHs BbaHkom faebeToBuX nepekasiB 3i
cniaTy BKasaHMX BULLLE NiaTexiB 3 YCiX NOTOYHUX paxyHkiB KnieHTa, BigKpuTMX B BaHKy, a Takox Tux, Wo 6yayTb
BIiOKPUTI B MalibyTHbOMY, Yy BasltOTi BiAMNOBIAHOIO 3060B'A3aHHSA, B MeXax CyM, L0 nignsaratoTb cnnati baHky 3a
Takum OroBopomMm (gorosopamm).

Y pasi HegocTaTtHOCTI abo BiACYTHOCTI Yy KnieHTa KOWTIB B HauiOHa/bHIA BaslloTi YKpaiHW A5 noralleHHs
3a60proBaHOCTI 3a KpeauMTOM Y HalioHasbHI BaslloTi YKpaiHn Ta/abo BifCOTKIB 3a KOPUCTYBAHHSA HUM, Ta/abo
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BMHAropog, ta/abo HeycToikyM Ta/abo iHWKX naaTexis, WO nigasaralTb cniati Ha KopucTb BaHky, KnieHT uum
nigTBEPO)KYE CBOK 3rofly Ha NpoBefeHHs1 baHkoM [eb6eToBMX MepekasiB KOLWTIB B iHO3EMHIili BasllOTi 3 YCiX
NOTOYHUX paxyHKiB KnieHTa B po3Mipi, eKBiBa/IEHTHOMY CyMi 3a60proBaHOCTi B HaLiOHasIbHI BaNtOTi YkpaiHu Ha
Aarty noralleHHs no kypcy HBY.

[e6eToBUin nepekas Ha cnnarty nnarexy 3 norawleHHs KpeauTy, Chiatu NPOUEHTIB 3a MOro BUKOPUCTaHHSA,
KOMICIiHMX BMHaropof, HeyCcTOWKM Ta iHWMKX naaTtexis, Wo nignaaraoTb cnaati KnieHTom Ha kopucTb BaHky,
3iACHIOETLCA SIK 3@ PaxXyHOK B/1iacHUX KOLWWTIB KnieHTa, Tak i 3a paxyHOK KpeguUTHUX KOLWTIB baHka.

1.1.11.6. Mo kpeauToBMM nNepekasam 3a “ATonnarexamu” 3roga KnieHta Ha BMKOHaHHA NNaThkHWUX onepawii,
MnoB’A3aHMX MK COO0H CMiNIbHUMU O3HaKamMu, HaJaeTbCA LWAAXOM 3arnoBHEHHA Ta nignucaHHa KnieHTom
BignoBigHOI hopMM NpPO BCTaHOBNEHHA aBTonnarexy y Cuctemi "Mpuear24"/Cuctemi "Mpueat24 gna 6isHecy",
TCO ab6o y BigaineHHi baHky Ta y nogansblloMy BUMKOHaHHA BaHKOM TakuxX MAaTikHUX onepauiit He noTpebye
HafaHHA MOBTOPHOI 3roAm Ha X NpoBefeHHA. Bci nogasibLii aBTonIaTexi € akLenToBaHUMMU.

KnieHT ynoBHoBaxye BbaHK B nogasblliomy nignucyBaTu NaaTiKHI HCTPYKUIT 3a “ABTOonnarexamu” Bif iMeHi
nnatHuka (KnieHTa), SKLWO iHWe NpsAMo He nepeabayeHo ymoBamu 4OroBopy, YknageHoro 3 baHkom.

1.1.11.7. Mo SWIFT- nepekazam CTOpOHM y3rogmnu, Wwo KnieHT Hagae baHKy 3rogy Ha BUKOHaHHS KpeaMToBuX Ta
[e6eToBNX nepekasiB LWAAXOM BUKOHAHHSA BaHKoM BigNOBIAHUX MAATDKHUX IHCTPYKUIA Ha ymoBax, BM3HAYEHUX
JoroBopom 6aHKIBCbKOro paxyHky, yknageHoro mixx KnieHtom ta baHkom.

Cnnata KnieHToM KOMIcCIiHOT BMHaropoan baHky 3a uym [JoroBopoM 3AiMCHIOETLCA LUMSXOM iHiLjitoBaHHSA BaHkoM
[1e6eTOBOro fnepekasy.

KnieHT Hagae cBoto 3rogy Ha nNpoBefeHHs baHKkoM AebeToBOro nepekasy no cnaati KOMICiiHOT BUHaropoan baHky
3 YCiX NOTOYHMX paxyHkiB KnieHTa, BiakpuTux B BaHKy, a Takox Tux, WO OyayTb BIAKPWTI B MalibyTHbOMY, B
HauioHa/bHI BasloTi YKpaiHM Ta/abo B iHO3EMHiA BankTi Yy pPO3Mipi, €KBiBa/IEHTHOMY CYMi BUHaropoaw,
Bi4MNOBIAHO [0 Tapudis Ta TepMiHIB, BU3HaYeHMX uumn MpaBunammn, NpoTAroM CTPOKY MOro Aii (K 3a paxyHok
B/IACHUX KOLWITIB KNieHTa Tak i 3a paxyHOK KpeAUTHUX KOLUTIB baHka).

Mpogaxk iHO3eMHOT BastoTK 34iACHIOETLCA Ha MixX6aHKIBCbKOMY BasTlOTHOMY PUHKY YKpaiHu (3a Kypcom BaHky ans
Liel onepauii Ha gaTy Ti 34ilCHEHHA) 3 BigWKoAyBaHHAM BaHKy BUTpaT Ha cnniaTty 360piB, KOMICIiil i BapTOCTI
HaJaHux Noc/yr BignoBigHO A0 YyMOB uux Mpaswun.

[le6eToBuni1 nepekas Ha cniaty BuHaropoan baHky 3aiiCHIOETLCS SIK 3a paxyHOK B/TACHUX KOLITIB KnieHTa, Tak i 3a
paxyHOK KpeaUTHMX KoLWTiB BaHka.

Mpu Bignpasui SWIFT-nepekasdy 6e3 IBAN B kpaiHu, ski Bxogsatb Ao nepeniky IBAN_Registry (http://
www.swift.com/dsp/resources/documents/IBAN Registry.pdf), KnienT Hagae cBow 3rogy bBaHky 3a4iicHATK
[ebeToBuiA nepekas KoMicil, 3rigHo Tapudis BaHky.

KnieHT mae npaso obpartu Tun onsatn KOMIcil ANna BignpaBneHHsa nepekasy, 3rigHo Tapudis 6aHky. NMponoHoBaHi
TUNKU KOMICIT:

Tun «OUR» - 06UpaeTbCs y BUNaAKY, SKLLO KOMICiH0 MO naaTtexy onnadye MnaTHuk.

Tun «SHA» - o6upaeTbCa y BuMMNaAKy, SKWO BUTPATM Ha CTOPOHi MNnaTtHuKa nnatexy BigHeCeHi Ha
paxyHok naTtHukKa, BuTpaT Ha CTOpoHi OTpuMyBaya niaartexy NoBUHHI 6yTK BigHECeHi Ha paxyHOK OTpuMyBaya.

Tun «BEN» - BUGMPAETLCA B TOMY BMMA/KY, SKLLO BCi BUTpATU No niatexy Hece OTprmyBau.


http://www.swift.com/dsp/resources/documents/IBAN_Registry.pdf
http://www.swift.com/dsp/resources/documents/IBAN_Registry.pdf
http://www.swift.com/dsp/resources/documents/IBAN_Registry.pdf
http://www.swift.com/dsp/resources/documents/IBAN_Registry.pdf

Tun «FUL» - BMGupaeTbCcsa B TOMY Bunagky, AkWo Bantota nnatexy USD i KnieHTy HeobxigHo, o6 cyma
nnarexy Aidwna uinkom, ase npu ubomMy Komicis MpuBaTbaHKy 3a BMKOHaHHA MiaTexy 6yae Bulle, HDK Npw
BMOOPI IHLWNX OMNUIA | CTArYeTbCS BiANOBIAHO A0 TapuddiB BaHky.

Bunnata SWIFT-nepekasy 34ilCHIOETLCA Ha NnaTbkHy KapTky / MNOTOYHWI paxyHOoK KnieHTa OTpumyBaya,
BigkpuToro y baHky y BantoTi nepekasy (USD, EUR, GBP, PLZ, CHF). lNpun HagxomkeHHi nepekasy B baHk B
iHO3eMHIA BaNkTi Ha paxyHOK B rpuBHi, KNieHT Hagae cBow 3rogy BaHKy 34iMCHUTM KpPeaWMTOBWiIA NMepekas Ha
npoAax iHO3eMHOI BaslloTU Big ocobu KnieHTa, B nopsaky BCTaHoBAeHOMY [1OroBOpoM 6GaHKIBCLKOTO pPaxyHKy,
yKnageHoro Mk baHkom Ta KnieHTom.

Mpn HaaxomKeHHi nepekasy B baHk B iHO3eMmHiIn BantoTi AUD, JPY, NOK, CZK, SEK, KnieHT Hagae cBot 3rogy
BaHky 3giicHUTN KpeauToBWIA Nepekas Ha npoAax IHO3eMHOI BankTW Big 0cobu KrieHTa Ta 3apaxyBatu B
HaLioHasbHIN BaUTIOTI Ha NaTkHY KapTKy / NOTOYHUIA paxyHOK KnieHTa OTprumMyBaya.

Mpu BignpaBsLi nepekasy B IHO3EMHI BastoTi 3 paxyHKy B rpuBHi, KnieHT Hagae cBow 3rogy baHky odopmuTu
3a8BKY Ha NOKYNKy iHO3eMHOT BaslloTK Bif iMeHi KnieHTa 3 BigwkogyBaHHAM BaHKy BMTpaT Ha onsary 360pis,
KOMICiiA | BapTOCTi HagaHMX MOCAYI, WO Ai€ Ha AaTty i yac nposedeHHs BaHkom onepauii (gna BignpasBku
nepekasy) 3a Kypcom baHky.

1.1.11.8. CTOpoOHM y3roannu, Wwo 3roga, HagaHa B LboMy [10roBopi, MICTUTb TOUHY CyMY NJaTiKHOI onepaLi, Wwo
[OpPIBHIOE CyMamMm:

- 3arasibHOI 3aboproBaHocTi KrieHTa nepeg BaHkom (KOMICIHOI BMHaropogyu TOLLO), BU3HayeHOo! Tapudamu
BaHky, Ta poroBopamu, yknageHumy 3 KnieHTOM, Ta NAaTiKHOW IHCTPYKLIEID Ha AAaTy BWKOHAHHS MAaTiKHOT
onepau;i;

- 3aras/ibHOT 3a60proBaHoOCTI NO KpeanuTy Ta/abo no npoueHtTam Ta/abo No HecaHKUioHOBaHOMY oBepapadTy, CyMi
iHWKNX 3060B’A3aHb, BM3HaYeHMX Tapudamu baHky Ta goroBopamu, yknageHumu 3 KnieHTOM Ta naaThKHOH
IHCTPYKUIE Ha AaTy BMKOHAHHS NaTixXHOI onepaw;i;

- CyMi, 3a3HayeHiii y nepLiin nnaTtikHiA iHCTpyKUii Ha “ABTonnatik”’, (y pasi 3MiHM Ui€i cymn BaHk iHiujitoe
OTPUMAHHA HOBOI 3rogn Ha BUKOHAHHSA MAAaTDKHOT onepauil WnsaxomM hopMyBaHHSA NAATKHOT iIHCTPYKLUiT y Cuctemi
“MpuBat24”’/Cuctemi “MNpuBat24 ana 6isHecy” Ta nogaHHsa KnieHTy Ha nignuc) Ta naaTkHiiA IHCTPYKUii Ha aaty
BMKOHaHHS MAaTikHOT onepawiii.

1.1.11.9. dopma Ta NOPAAOK HafaHHA po3nopsimxeHHs KnieHTa nNpo BiAKAMKaHHA 3roau Ha BUMKOHAHHA
nnaTtikHoi onepauil

1.1.11.9.1. 3roga Ha BMKOHaHHSA NnaThkHOI onepauii (onepadiit, NOB'sA3aHNX MiXX COOOI CMiSIbHUMMW O3HaKaMm)
MoXxe OyTu BigknMkaHa KnieHTom y O6yAb-sikMii yac, anie He Mi3Hille HacTaHHA MOMEHTY 6e3BiAKINYHOCTI
NNaTiXHOI HCTPYKUIT BiANOBIAHO [0 3akoHy YkpaiHu «[Mpo nnatikHi nocayr», KpiM NAaTixHUX onepawii,
NnoB’A3aHnX 3 BMKOHaHHAM KnieHTOM 3000B’sA3aHb nepeq BaHkom. BigknukaHHsa KriieHTOM 3rogmM Ha BUKOHaHHSA
nnaTtixxHoi onepauii (onepauiid, NOB’A3aHMX MK COOOK CRIIbHUMK O3HakKamu), WO HagaHa 3a OyAb-SKUM
[IOrOBOPOM, B T.4. KpeOUTHUM, yKnafeHuM MiX KnieHTom Ta BaHkoMm, 3a Skum y KnieHTa iCHyl0Tb 3060B’A3aHHSA
nepeg baHkoM, MOXJ/IMBO BWK/IOYHO 3a YMOBM NPUMNMHEHHs 3060B’'A3aHb KnieHTa nepepg BaHkoM 3a Takum
[IOrOBOPOM, SAKLLO iHLLIE MPAMO He nepefbdavyeHo ymoBaMu Takoro 4Orosopy.

3roga Ha BUKOHaHHS NnaThkHOI onepauii (onepauiii, NOB’sI3aHNX MiX COO0H0 CMiNIbHUMKW O3HaKaMW) BiAK/TMKAETbCS
KnieHToM LWNAXOM HanpaBfeHHSA HUM MUCbMOBOTO PO3MNOPAMKEHHA MPO BiAK/IMKAHHA 3roAM Ha BWKOHAHHSA
nnaThkHOI onepauil BU3HAHOKW B YKpaiHi Kyp'epCbKow criyx60t0 (LiHHUM SIMCTOM 3 ONWCOM BKNafeHoro) abo
Bpy4YaTucs ocobmucTto Ha agpecy Byn. HabepexHa Mepemoru, 30, M. AHinpo, 49094, YkpaiHa, 3rigHO HacTynHol

dhopmu:



Po3nopsagxeHHs
naaTHUKa Npo BiAK/IVKAaHHS 3rofM Ha BUKOHaHHSA niaThkHOT onepadii
KnieHT (nnaTHuK): (MIBb/HalimeHyBaHHS)

PHOKMN/IgeHTudikauiiiHuia kog/kog €APMOY KnieHta (nnatHuKa):

Homep paxyHky KnieHta (nnartHuka)

Lum Po3nopsioxeHHsM Knienm giok/iukae HaodaHy AT Kb ‘TlpusambaHk” 3200y Ha BUKOHAHHSI nh/lamiXHoi

onepauil, no paxyHky Ne (BKazamu peksisumu paxyHky), Wo iHiyiliosaHa 32i0HO 002080py
Ne___ Bid (Bkazamu peksizumu 002080py), yK/1adeHo20 MK baHkom ma KrieHmom, 3a sikum
dama ma cyma iHiUitoBaHHs1 naamexy/ nepwoao naamexy 07151 onepauil, nos'si3aHuUX MK CO600 CnifibHUMU
O3Hakamu, (Bkazamu damy ma Ccymy iHIUitoBaHHS1 nepuwo2o naamexy)

(0ama) (nidnuc ynosHoBaxeHoi ocobu KnieHma ma neyamka 3a
HasiBHocmi)

3roga Ha BMKOHaHHSA NaTKHOI onepaudii (onepauiii, NoB’A3aHUX MK COOO0K CnifIbHUMKM O3HaKamK), sika He
NnoB'si3aHa i3 BUKOHaHHAM KnieHTOM 3000B’sA3aHb nepef, baHKoM, BigK/IMKAETbCA LWAAXOM nogadi Takoi popmu y
enekTpoHHomy Burnagi y Cuctemi "MpuBat24/MpuBat24 ana 6isHecy" Ta nignucaHHa 1i KAieHTOM LWAsSXOM
HaknageHHs KEN, AKLWo Take BigK/IMKaHHA 3rogu nepegdayeHo ymMoBamu BiNOBiAHOMO AOroBOpY.

* Bci peksizumu Po3nopsiOXeHHsA nid/sis2atomb 0608'1I3K0BOMY 3aNOBHEHHIO.

1.1.11.9.2. ¥ Bunagky otpumaHHs baHkom Big KnieHTa (Sk nnaTHuKa) po3nopsaikeHHs Npo BiAKMKaHHS 3roan Ha
BMKOHaHHS NNaThkHOI onepauii, ska (3roga) HagaHa 3a Oyab-sKMM JOTOBOPOM, B T.U. KPEAUTHUM, YKNAAEHUM MiX
Knientom Ta BaHkOoM, B TOMY 4uCAi LWASXOM HafaHHA OOpyvyeHHs BaHky 3fificHioBaTVW [0roBipHE CrMCcaHHSA
KOLUTIB 3 MOTOYHUX paxyHkiB KnieHTa, 4O MOMEHTY NpUNuHEHHs 3060B’A3aHb KnieHTa nepep BaHkom 3a Takum
[0roBopom, baHk, Ha CBiil po3cyq, Mae Npaso:

- BuMaratu Big KnieHTa gOCTPOKOBOro BUKOHaHHSA 3060B’13aHb 3a Takum 40roBopoM, Ta/abo

- 3YNWHUTW HAAAHHSA NOCYT 3a TakMM AOr0BOPOM (B TOMY YMC/Ii 3yNUHUTU HaJaHHA KPeaUTHUX KOLLTIB).
1.1.11.10. OnepaduiiHnii yac BaHKy:

- BigAineHHs baHky: onepauiiHuii yac cTaHoBUTb Ha 30 XBUIMH MEHLLE, HiXX pO60oUNiA AeHb BiAAINEHHS;

- AUCTaHUiMHI KaHann ob6cnyroByBaHHA BbaHky (Cuctema «[lMpuBar24»/’Cuctema MNpuat24 ansa 6isHecy”, Call-
UeHTp bBbaHKy, aBTOMaTuMyHi KacoBi MawwuHW (gani - ATM), B TM. MNPOrpamHO-TEXHIYHI KOMMIEeKCcU
camoob6cnyroyBaHHs (gaui - MTKC)): uinogo6o.o.



2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NMPEAMBY/A

HwkyeHaBefeHi yMOBM € HOBOKW pefakuield LUbOoro niaposgisly Ymos Ta [lpaBui HafaHHS
6GaHKIBCbKUX NOC/Yr Ta MNOYMHaKTb [AiATM AN KNiEHTIB N0 YMHHMM Kpeautam 3 MOMEHTY
HanpasneHHs TM NOBIAOMMIEHHA MPO 3MiHY YMOB [OrOBOPY B NOPSAAKY Ta Ha yMOBaX, BU3HAYEHMX
3akoHOM YkpaiHu "lMpo cnoxueye KpeauTyBaHHA" Ta LMy YmoBamu T1a lNMpasunamu.

2.1.1.1. 3arasnibHi NOMOXEeHHSA

2.1.1.1.1. Ha nigcTasi ctarti 634 LInBiNbHOIO Kogekcy YkpaiHn 3asBoto Npo NpuegHaHHA 40 YMOB
Ta MpaBun HagaHHa 6aHkiBCbkux nocnyr AT KB "MpuBatbaHkK" KnieHT npuegHyeTbes 40 UMX YMOB
Ta Mpasun (gani - Ymosu abo florosip). Tapudon BaHky (gani - Tapudn) € HEBIL'EMHOK YaCTMHOKO
uboro Jlorosopy.

Mepenik KpeguTHUX KapToK, Ha fAKi BaHK BCTAHOBAOE KpeguTHi nimiTu: Kaprta "YHiBepcasbHa",
KapTa "YHiBepcasibHa Gold", NpemianbHi kapTkn: Platinum, World Black Edition, Signature, World
Elite, Infinite Premium, Infinite Private. Lleli nepenik Moxe 3MiHOBaTUCA Ta [OMNOBHIOBATUCA Ha
poscyn baHky.

2.1.1.2. Nopsgok Ta yMOBU HaflaHHA KpeauTty

2.1.1.2.1. baHK 3a HaaABHOCTI BIJIbHUX T[POLIOBMX KOWITIB Ta Ha nigctaBi aHanisy
KpeguToCnpoOMOXHOCTI  KnieHTa Hagae 1OMYy CNOXMBYMIA KpeauT Yy po3Mipi Ta Ha ymoBax,
BCTaHOBMEHNX [JoroBopoMm, a KieHT 3000B’A3YETLCA NOBEPHYTU KpeamT, CriaTUTK NPOLIEHTU 3a
KOPUCTYBaHHSA KPeAMTOM Ta iHLWI niaTexi Ha yMoBax, BCTaHOB/IEHNX [JOroBopom

2.1.1.2.2. Tvn KpeanTy — Bi4HOBMIOBaHA KPeAUTHA MiHis.

BigHoBNOBaHa KpeanTHa MiHia - BUA, KpeguTy, K1 nepegodadvae MOXIMBICTb KnieHTa oTpumyBaTtu
KOLUTWN nepiognyHO No Mipi HeobXiAHOCTI B paMKax BCTaHOB/IEHOrO 3asfgasierigb NiMiTy, norawaru
BCIO CyMy 3ab60proBaHOCTI abo TifibkKM i YaCTUHY, 34jiACHIOBATU NOBTOPHE 3ano3n4eHHsA MpPoTAroM
TepMiHy Ail KpeAUTHOT JiHIT.

2.1.1.2.3. MeTa KpeauTy — CMOXuBHI Lii.

MpumiTka: BignosigHo ao ctaTTi 1 3akoHy YkpaiHu "MMpo cnoxuBye KpeauTyBaHHS" CMOXUBYUIA
KpeauT (KpeauT) - rpOLLIOoBI KOLWTH, LLIO HaAarTbCA MO3MYasibHMKOBI Ha NpuabaHHs ToBapiB (Po6iT,
nocnyr) Ana 3a40BOJIEHHA MOTped, He MnoB’A3aHuX 3  NiANPUEMHULBKOK, He3as1eXHOH
NPOeCinHO AisNIbHICTIO ab0 BMKOHAHHAM 0060B’A3KIB HaliMaHOro npawjiBHUKA.

Ha uiin nigctasi CTOPOHN y3roawau, Wo KpeauT Ha[AEeTbCA Ha 3M4INCHEHHSA OyAb-AKUX CMOXMBUYMX
Tpat KnieHta. Tpatm — ue Oyab-Aki onepauii 3 KpeguTHOI KapTkn KnieHTa, 34iCHEHI 3a paxyHOK
HagaHoro baHkoM KpeauTy LUISAXOM:

- nepekasy KowWTiB 3 paxyHKa KsiieHTa 3 MeTow onjatyu BapToCTi ToBapiB i nocnyr (B TOMy 4umchi
CnaTtn NPOLEHTIB 38 KOPUCTYBaHHA KPEAUTHUMW KoLLTamu);



- NepepaxyBaHHA KOLUTIB 3i CBOro paxyHka Ha paxyHKu iHLIMX OCib;
- OTPMMaHHS KOLITIB Y rOTIBKOBIM (hopMi B kacax 6aHKiB, yepe3 6aHkomaru;

- 3AINCHEHHA [HWKX onepauiin, nepefgbayeHnx [OrOBOPOM OOCAYroByBaHHA MiX bBaHkoM Ta
KnieHTom.

2.1.1.2.4. CtpokK Kpeguty — 12 micsadis. Mpun ybomy CTOPOHWU Y3roAnan, WO CTPOK KOPUCTYBaHHS
KPeauTOM MNPOAOBXYETLCA Ha KOXHI HacTynHi 12 micauiB, AKWoO uwoHanMeHwe gk 3a 30
KasieHAapHUX OHIB 0O faTW NOBepHeHHA Kkpeauty BaHk He nosigoMute KrieHTa nNpo NpUNUHEHHS
KpeanTyBaHHA Of4HUM i3 HACTYMHMUX cnocobiB Ha po3cyn baHky: cMc-nNoBiAOMAEHHS Ha (hiHaHCOBWUIA
HomMep TenedoHy KrieHTa; NOBIAOMIEHHS Ha enekTPoHHy nowTy KnieHTa; iHopMyBaHHSA Yy
Cuctemi "lMpuBar24"”; WNAXoM HanpasneHHS AUCTa MOLWTOK Ta IHWUMW KaHanamu, y nopsaky,
BM3Ha4yeHoOMy nigpo3ginom 1.1.5 "3miHa Ta [ONOBHEHHA YMOB Ta [MpaBun HagaHHSA 6aHKIBCbKMX
nocnyr" uyporo Jorosopy. [aroi0 NOBEPHEHHA KPeAWUTY € OCTaHHIn [eHb KasleHAapHOro Micsaus
CTPOKy [loroBopy 3 ypaxyBaHHAM YMOBW NP0 NPOLOBXEHHA CTPOKY [lorosopy.

2.1.1.2.5. 3arasibH1iA poO3MIp KpeauTy - CcymMa KOLWTIB, siKi HagaHi Ta/abo MOXyTb OyTW HagaHi
KnieHTy Ha ymoBax uboro Jorosopy. CTOPOHW Y3rogu/u, WO 3arajibHUiA po3mip KpeauTy 3a uum
[oroBopomM CTaHOBUTb PO3MIP KpeaMTHOro NiMiTy, BCTaHOB/MEHMI BaHkom KnieHTy, Ta SkuiA 3a
PO3MipOM He NnepeBuLLYE:

200 000 rpH ons KapTok «YHiBepcasibHa»,

200 000 rpH ansa KapTok «YHiBepcasibHa Gold»,

300 000 rpH ana MpemiasibHOT kKapTkn Platinum y nakeTi Premium,

300 000 rpH ans MNpemianbHoi kapTkn World Black Edition y nakeTti Premium PLUS,

300 000 rpH gn4a MNMpemianbHOT KapTky Signature y nakeTi Premium PLUS,

400 000 rpH gnia MpemianbHoi kKapTkn World Elite y naketi Premium MAX,

400 000 rpH gnia MpewmianbHOT KapTkK Infinite Premium y naketi Premium MAX,

800 000 rpH ans MNpemianbHoi kKapTku Infinite Private y nakeTi Private Banking.

Mpy ubomy CTOPOHM Y3roAw/u, WO NPOTSArOM CTPOKY KpeauTy pPO3Mip KPeauTHOro NiMiTy Moxe
O6yTV 3MiHeHWU A BaHKOM B OHOCTOPOHHLOMY MOPSALKY SIK B CTOPOHY 30i/IbLLUEHHS, TaK i B CTOPOHY

3MEHLLEHHS, Ha niacTasi aHasli3y KpeAUTOCNPOMOXHOCTI KnieHTa B pamMkax po3mipy, 3a3HayeHoro y
a63.1 uboro NyHKTy, Ta He NOTpebye AOAATKOBOrO NOrofkKeHHs i3 KnieHTom.

Mpu ubomy CTOPOHW Y3rOAUMN, WO MPOTATOM CTPOKY KpeauTy po3Mip KPeaMTHOro JIiMIiTy MOXe
O6yTV 3MiHEHWI1 BaHKOM B OAHOCTOPOHHLOMY MOPSAAKY SK B CTOPOHY 30i/IbLUEHHS, TaK i B CTOPOHY
3MEHLLEHHS, Ha niacTasi aHasli3y KpeAUTOCNPOMOXHOCTI KnieHTa B pamMkax po3mipy, 3a3HayeHoro y
a63.1 LbOro NyHKTY, Ta He NOTpebye A0AaTKOBOro NOroAKeHHs i3 KiieHTom..

2.1.1.2.6. CTOpPOHM y3roannn, WO B Nepiog CTPOKY KOPUCTYBaHHA KpeAnTOoM KNnieHT Mae npaso
3MIHIOBaTN BUA KPeAUTHOI KapTku. Mpu ubomy CTOPOHM y3rognnu, Lo B TaKOMy pasi MaTHICTb 3a
KOPUCTYBaHHA KPeauTOM MOXe 3MIHIOBATUCA SK B CTOPOHY 30i/IbLUEHHA, TaK i B CTOPOHY
3MEHLLEHHS BignoBigHO A0 Aaitounx Tapudpis baHKy AN BiANOBIAHOMO TUMY KapToOK Ha Aaty 3MiHU
TUNY KapTkW. MNpun Lbomy 3MiHa TUMNY KapTKK He NoTpebye [04aTKOBOrO NorompkeHHA CTopoHaMu.



2.1.1.2.7. Kpeaut HagaeTbCsA LWISXOM BCTAHOB/IEHHA BaHKOM KpeAuTHOro NiMIiTy Ha paxyHKy
KnieHTa Ha nigctasi aHanizy KpeguTocrnpoMOXHOCTI KnieHTa 3 ypaxyBaHHAM 3akoHO4AaBCTBa Ta
BHYTPILLIHbO6AHKIBCbKNX [LOKYMEHTIB.

2.1.1.2.8. Po3mip KpeauTy, peasibHa pidyHa NpoLeHTHa CTaBKa Ta 3arasibHa BapTiCTb KpeauTy Ha
AaTy yknafeHHsa [Jorosopy, yCi MPUNYyLLEHHA, BUKOPWUCTaHI AN1A OB6YMCNEHHS MPOLEHTHOT CTaBKU
3a3HadeHi B MacnopTi CNoXMBYOTro KpeauTy, AKUA € HEBIA'EMHOK YacTUHOK [Lorosopy.

2.1.1.2.9. CTOpOHM Yy3rogunu, WO Mpu KOPUCTYBaHHI Kpeantom bBaHk BcTaHoBMOE [linbrosuii
nepioa. MinbroBuii nepiog, KpeaMTyBaHHA — BCTAHOBMEHUI BaHKOM nepiog, 3 MOMEHTY BUHUKHEHHS
3a60proBaHOCTi 3a KpeguToM, TMPOTATOM SAKOTO MPOLEHTM 3a KOPUCTYBAHHA KpeauToMm
HapaxoBYOTbLCA 3a NiJIbFOBOK0 CTaBKOK. 3a KOPUCTYBaHHA KpeauTom npotdarom lMinbrosoro nepiogy
KnieHT cnnayye bBaHky chikcoBaHy npoLeHTHY cTaBky B po3mipi 0,00001% piuHUX Big CymMu Tpar,
30iCHEeHNX 3a paxyHOK KpeauTy.

TpuBanictb linbroBoro nepiogy - A0 25 yncna MicAusa, HaACTYMNMHOIO 3a MicAUeM, y SsKoMy 06yr10
3MjliCHEHO TpaTu 3a paxyHOK kpeguTy. B pasi HenoraweHHs KnieHTOM 60proBmx 3000B'i3aHb 3a
KpeautoMm [o 25 umucna Micsusi, HacTymnHoOro 3a MicsueMm, y sikoMy O6y/i0 34iCHeHo TpaTu 3a
paxyHOK KpeguTy, 3a KOpUCTyBaHHA KpeguTom KnieHT cnnadye baHky npoueHTM B po3Mipi,
3a3HavyeHomy B Tapudiax, WO AiloTb Ha AaTy 34iMCHEHHS TpaT 3a paxyHOK KpeauTy.

2.1.1.2.10. 3a KopuCTyBaHHA KpeauTom (3a BUKIoYeHHAM [linibrosoro nepiogy) KnieHT cnnadye
BaHKy dpikcoBaHy NpPOLEHTHY CTaBKy Bif, CyMu Tpar, 34INCHEHMX 3a paxyHOK kpeauty. Po3mip
MPOLEHTIB 3a/1eXUTh Bif, BUAY KapTKM Ta 3a3HauveHuii y Tapudax baHky Ta MacnopTi cnoxmeyoro
KpeauTy.

2.1.1.2.11. B pasi npocTpoyeHHs 3060B’si3aHb 3a JloroBopoM, KnieHT cnnadye baHky nnaty 3a
KOPUCTYBaHHA KpPeauUTOM Y POo3Mipi NOABIMHOT NMPOLEHTHOI CTaBKW Bif, CyMu Tpart, 34iMCHeHuX 3a
paxyHOK KpeauTy.

2.1.1.2.12. CTOpOHW fjiinu 3roaun, Wwo B pasi:

- HEenoBepHEHHSA KnieHTOM KpeauTy B CTPOK, 3a3HavyeHuin B n. 2.1.1.2.4 uyboro Jorosopy,
MOYNHAOUN 3 HSA, LLO € HACTYMHUM 3a AHEM CMNJIMBY CTPOKY, Ta/abo

- B pasi, AKwWo KrieHT He BMKOHaB BUMOry baHKy LWWOAO YCYHEHHA MOPYLUEHHS, B MOPALKY,
nepegb6ayeHomy n. 2.1.1.6.1 uboro [loroBopy, NOYMHAKOUN 3 [HA, LLO € HACTYNHUM 3a AHEM CNuBY
CTPOKY, BCTAHOB/1IEHOIO BUMOrow baHky, Ta/abo

- B pasi HecBoeyacHol cnnatv KnieHToM MiHIManbHOro OO6GOB'A3KOBOro mnnartexy B CTPOK,
3a3HayeHnin B n. 2.1.1.3.1 uboro [JoroBopy, NoOYMHaIOUM 3 OHS, WO € HACTYMHMM 3a AHEM CNuBY
CTPOKy niiarexy, Ta/abo

- B pasi HacTaHHA o6cTaBuH, nepegodadeHnx n. 2.1.1.3.5 yboro JloroBopy, nouynHawoum 3 181-ro gHs
3 MOMEHTY NOpPYLLEHHA 3000B'sA3aHb KNieHTa 3 noralleHHs KpeauTy,

KnieHT 3060B'A3YETLCA CNNaTUTU HAa KOPUCTb BaHKy 3a60proBaHiCTb MO KPeAnUTy, a TakoX MPOLEHTH
Bif, CyMWN HENOBEPHYTOrO B CTPOK KPeauTy, SiKi y BiANOBIAHOCTI A0 YacTuHM 2 cTaTTi 625 LinsinibHoro
KOZeKCy YKpaiH/ BCTaHOB/IOTLCA 3a AOMOB/IEHICTIO CTOPIH y NpoLeHTax Bif NPOCTPOYEHOT CyMu
3a60proBaHoOCTI B pO3MIpi:



- 60,0% pivyHUX - ans KapToK "YHiBepcasibHa", "YHiBepcasibHa rong”, npemMiasibHux
kaptok: Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private.

2.1.1.3. NopAaaoK NnoBepHEHHS KpeauTy

2.1.1.3.1. CTtopoHu Ha niacTasi CT. CcT. 1048, 1054, 1056-1 LinBinbHOro Kogekcy YkpaiHv BU3HauuIu
UM [JoroBopomM po3mip Ta MOpAAOK MoralleHHs KpeauTy, Crniatu npoueHTiB. MoralleHHsa KpeguTy
Ta NPOLUEHTIB 34iNCHIOETLCA KMIEHTOM LWOMICALS B TaKOMY NOPSAKY:

- lnaxom iHiuitoBaHHA BaHKkoM 0e6eToBOro nepekasy, B TOMY YMC/i 3a paxyHOK KpeaUTHOrO JTiMITY,
B PO3Mipi NPOLEHTIB, AKi NignAaraTb cniati 3a uum JoroBopom, 1 yncna KasleHgapHoro micsaus,
HacTyMHOro 3a MicsueM, Yy KoMy Oyno 34iiCHEHO TpaTu 3a paxyHOK KPeAWUTHOrO JliMIiTy, 3a YMOBM
HasiBHOCTI HEBMKOPMCTAHOIO KPeauTHOro NiMiTy Ta 3a BiACYTHOCTI NPOCTpPoYeHMX 3060B'A3aHb
KnieHTa 3a uum [Jorosopom.

B pasi, aKwo y KnieHTa MOBHICTIO BUKOPUCTaHWUI KPeAUTHWIA NiMIT Ta/abo B pasi BUHWKHEHHA Y
KnieHTa npocTpoyeHnx 3060B'A3aHb 3a [oroBopoM, iHiLjiloBaHHS Ae6eTOBOro nepekasy 3a paxyHok
KpeanTHOrO NiMITY He 3aCTOCOBYETbLCS.

- KpiM noralleHHs1 NPoLUEHTIB B NOpPAAKY Ta Ha ymoBax, BU3HadyeHux absauom gpyrum n.2.1.1.3.1
Luboro [oroBopy, MoralleHHs KpeauTy Ta MPOUEHTIB 3A4IACHIOETLCA LUMSAXOM BHECEeHHS KnieHToM
KOLUTIB Y FOTIBKOBIn ab0 6e3roTiBKOBI hopMi B po3mipi MiHiMasibHOro 060B'A3KOBOr0 NaaTexy Ha
MOTOYHMIN paxyHoOK, OJ19 SKOrO BiAKPUTO KPeAWUTHY KapTKy, 4O OCTaHHbOro KasleHA4apHOro yucna
(BK/MIOYHO) MiCALS, HACTYNMHOTO 3a MicsALEeM, Y skoMy 6yn10 34iiCHEHO TpaTu 3a paxyHOK KpeaUTHOro
nimiTy.

Mpu LUbOMY, AKLLO A0 25 yncria (BKIHOYHO) KaleH4apHOro Micsud, HACTYMHOMO 3a MicAueM, y KoMy
6yno 34ilCHEHO TpaTh 3a paxyHOK KpeauTHOro AimiTy, KnieHT camocCTiHO He 3A4iMCHUTL NAaTtix B
rOTiBKOBIN ab0 6e3roTiBKOBIN dhopMi y po3mipi MiHiManibHOro niaTexy Ha NOTOYHWIA paxyHOK, ANs
AKOro BIAKPUTO KpeauTHy KapTky, KnieHT pgopyyae baHKy npu HacTaHHi TepMiHIB naarexis
iHiLitoBaTM AebeToBMiA Nepekas Yy BasllOTi KpeAUTHOro NiMITY 3 yCiX paxyHKiB KnieHTa, Bigkputux B
baHKy, Ta paxyHKiB, WO O6yayTb BiAKpUTI KnieHTOM bBaHKky B MalbyTHbOMY, B pPO3MIpi
3aboproBaHocCTi, sika nignarae cnnati baHky 3a yum [LoroBopom.

B pasi Hecniiatv MiHiMa/IbHOro niatexy A0 OCTaHHbOTO KasleHAapHOro vmcia (BK/IKYHO) Micausa,
HacTynHoro 3a MicsuemM, y SIKOMy Oyno 34iNCHEHO TpaTu 3a paxyHOK KpeauTHOro NiMmiTy,
3060B'A3aHHSA KnieHTa BBaXatTbCA NPOCTPOYEHUMMU.

Mpu ubomy CTOpPOHK, Ha niacTasi CT.1 3akoHy YKpaiHu "lMpo crnoxusye KpeauTyBaHHA" Y3roAuiu,
Lo ysroavBlwK B [OroBopi iHiUilOBaHHA [e6eToBOro mnepekasy Ha onsarty npoueHTiB 3a
KOPUCTYBaHHSA KPeAMTOM 3a paxyHOK KPeAWUTHOro NiMiTy, KNieHT BUKOPUCTOBYE KPeAUTHI KOLITN Ha
CNOXMBYY LiNb, & caMe - 34iCHI0E TpaTy Ha onnaTy nocnyr baHky 3a LM [JoroBopom.

Mopagok iHiyiloBaHHA nepekasiB, HagaHHAa 3rogu KrnieHTa Ha npoBefdeHHs MAaThKHWUX onepawuin,
dopma Ta nOpsALOK HafaHHA NNaTiKHWUX IHCTPYKUIA y3rompkeHi CTopoHamu B 3asBi npo
NPUELHAHHA.

2.1.1.3.2. MiHiMasnibHMUIA 0OO0B'SAI3KOBUIA NNaTixX - Po3Mip GOpProBmx 3000B'A3aHb, PO3pPaxoBaHUX B
npoueHTax Bif, 3arasibHOI 3a60proBaHOCTi, AKi LWOMICALA MOBUHEH cniiadvyBaTu KnieHT nNpoTarom
CTPOKY KpeauTy. Mig 3arasibHO 3aboproBaHicTio CTOPOHM Y3roaunn 3aboproBaHicTb y pPO3Mipi
BMKOPUCTAHOIO KPeAWTHOro /iMITY, NMPOUEHTIB 3a KOPUCTYBaHHA KPeauTOM, 3abO0proBaHiCTb 3a
HecaHKLiOHOBaHMM oBepAapaddToM, NneHeto, wrpadamm (AKWo BOHM Man Micue).



Po3mip MiHiManibHOro 060B'A3KOBOr0 NaTexy BM3HavyeHuii Tapugamu, 3anexnTb Big BUAY KapTKu
Ta 3a/1eXuTb Bif TPUBAIOCTI MPOCTPOYEHHA BMKOHAHHA 3000B’'A3aHb KnieHTa 3a [oroBopom.
Po3mip notouHoro MiHimasibHOro 060B’I3KOBOr0 NiaTexy, Wo nignsrae cnaari, AOCTYNHUA KnieHTty
y Cuctewmi "TpuBat24" 1a y BiagiNIeHHI baHky.

2.1.1.3.3. HapaxyBaHHs NPOUEHTIB 3AJIACHIOETLCA B OCTaHHIN KaneHgapHuUin AeHb Micsaus.
Po3paxyHOK NPOLEHTIB 34INCHIOETLCA WOAHA Ha CyMY TpaT, 34iCHEHNX 3a PaxyHOK KpeauTy:

ANA KapTok "YHiBepcasibHa", "YHiBepcasibHa Gold" 3a metogom "chakt/chakt': ANa po3paxyHKy
BMKOPUCTOBYETLCA (DaKTUYHA KiJIbKICTb OHIB Yy MicAui Ta poui. [leHb MOBEepHEeHHA KpeauTy
BPaxoBYETbCA B YACOBWIA IHTEPBas1 HapaxyBaHHS MPOLEHTIB;

ansa kaptok Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private
3a metogom "pakT/360": AnA po3paxyHKy BUMKOPUCTOBYETbLCA (PakTU4YHA KiNbKICTb AHIB Yy MicAuj,
ane ymOBHO B poui 360 aHiB. [leHb NMOBEpPHEHHSA KPeauTy BPaxoBYETbLCA B 4acOBUIN iHTepBasl
HapaxyBaHHS NPOLEHTIB.

2.1.1.3.4. KowTwn, oTpumaHi Big KnieHTa ana noraweHHsi 3a60proBaHOCTi 3a KpeauTom, Y pasi
HeAOCTaTHOCTI CyMW 34iCHEHOro nnarexy A/ BUKOHaHHS 3060B’A3aHHs 3a [LloroBOpPOM Yy NOBHOMY
06c43i, Hacamnepes, HanpasBAATbLCA AJ/19 NoraleHHS:

-y Meplly 4epry cniavyloTbCs NPOCTpoYeHa [0 MOBEPHEHHSI cyma KpeauTy (Tina kpeauty) Ta
NPOCTPOYEHI NPOLEHTN 32 KOPUCTYBAHHS KPEAUTOM;

-y OpYry Yepry cnjiavyrTbcsi cyma KpeauTty (Tino kpeauty) Ao onnaty Ta NPOLEHTU A0 cnaaTtu no
KpeauTy;

-y TPEeTIo 4Yepry NPOoLEeHTU Bif CYyMU HENOBEPHYTOro B CTPOK KpeauTy 3rigHo n. 2.1.1.2.12. uboro
[Jorosopy, neHi 3rigHo n. 2.1.1.8.1. uporo [loroBopy Ta iHLWi nnarexi BignoBigHO A0 Uboro Jorosopy.

Mpu uboMy CTOPOHM Y3roAu/u, WO Y pasi BAHUKHEHHS 3a KpegMTHOK KapTKOK HecaHKuioHOBaHoro
oBepgpadTy, WO € nepeBULLEHHAM CyMW onepavuii, 34iACHEHOI 3a paxyHKOM, HazZ Cymoi
BCTAHOB/IEHOIO KpeAWUTHOro NiMiTy, o 06yMoB/ieHui [JoroBopom Mix BaHkoMm Ta KnieHToM, a AKLWOo
TaKoro BCTAHOB/IEHONO KPeAUTHOro MiMiTy HeMae — Haj, 3aU/IMLLKOM BNacHMX KOLWTIB KnieHTa Ha
paxyHKy, i He € MnpOorHo3oBaHWM 3a PO3MIPOM Ta 4acOM BUHUKHEHHS, YEproBiCTb, BU3HAYeHa
a63auom 1 n. 2.1.1.3.4. uboro oroBopy 3MiHIETLCA HACTYMHUM YMHOM:

-y nepuy yepry CrnjayyoTbCA NPOLEHTM 38 KOPUCTYBaHHA HeCaHKLIOHOBaHUM oBepapaddToM Ta
TiJI0 HecaHKLiOHOBaHOro oBepapadrTy;

-y ApYyry uepry cniadylTbCs MPOCTPOYEHA A0 MOBEPHEHHS cyMa KpeauTy (Tina kpeguty) Ta
MPOCTPOYEHI NPOLLEHTM 32 KOPUCTYBAHHSI KpEANTOM;

- y TPETIO Yepry cniadytoTbCcs cyMa KpeauTy (Tifo KpeauTy) 4o oniatv Ta NpoueHTy 40 chniaTtu no
KpeauTy;

-y YeTBepTYy 4Yepry crnaavyrTbCA NPOLEHTU Bif, CyMW HEMOBEPHYTOrO0 B CTPOK KpeawuTy 3rigHo M.
2.1.1.2.12 yboro [orosopy neHi 3rigHo n. 2.1.1.8.1 uporo [oroBopy Ta iHWI naarexi BignoBigHO
[0 Uboro Jorosopy.

2.1.1.3.5. CTtopoHM y3rogunu, WO B pasi nopyweHHss KnieHTom 3000B'A3aHb 3 MOralleHHs
3a60proBaHoOCTI No KpeauTy nNpotaroM 180-TM AHIB 3 MOMEHTY BUHUKHEHHS Takux MOpYyLUEHb, Ha
nigctaei craren 212, 611, 651 LmBifibHOro kogekcy YkpaiHW TepMiHOM MOBEPHEHHSA KpeauTy



BCTAHOBMIOETLCA 180-/i AeHb 3 MOMEHTY MOpYyLUEHHA 3000B'A3aHb KnieHTa 3 norawleHHs KpeguTy.
Ha 180- geHb 3 MOMEHTY MOpyLlIeHHS 30600B'A3aHb KriieHTa 3 noraweHHs kpeauty KnieHT
3060B'A3aHMIN NOBepHYTU BaHKy KpeauT, MPOUEHTM 3a KOPUCTYBaHHA KPeauUTOM, HeyCTOuKy Ta
BMKOHaTW iHLLi 3060B'A3aHHA 3a [JoroBOPOM B MOBHOMY 0OCA3I.

2.1.1.4. NpaBa KnieHta

2.1.1.4.1. MNpoTtsrom 14 kaneHaapHUX AHIB 3 AHA YKNaaeHHs [loroBopy BiAMOBUTUCS Bif HbOTO 6e3
MOSAAICHEHHA NPUYMH, Y TOMY 4YuUCAi Y pasi OTPMMAaHHSA TPOLUOBMX KOLUTIB i3 AOAEPXaHHAM BUMOT,
nepegb6aveHnx n. 2.1.1.5.2 gaHnx YMOB.

2.1.1.4.2. B 6yab-AIKMiA Yac NOBHICTIO ab0 4acTKOBO AOCTPOKOBO NMOBEPHYTW KpeauT, Y TOMY YuChi
LLNAXOM 36i/IbLUEHHA CYMM NEPIOANYHNX MAaTexiB.

5. O60B'A3KU KnieHTa

2.1.1.5.1. 3paiicHioBaT NOrawleHHsa KpeguTy Yy CTPOKM Ta B PO3Mipax, BM3HAYEHUX MyHKTaMu
2.1.1.3.1, 2.1.1.3.2 uboro [loroBsopy.

2.1.1.5.2. B pasi sBigmosu Big [orosopy Ha nigctasi n. 2.1.1.4.1 yboro Jorosopy nosigoMntn baHk
Npo Hamip BigMOBMTUCS Big [oOroBopy y NMCbMOBIN dhopMi (y nmanepoBoMy abo efieKTPOHHOMY
BUrNA41 3 HakNageHHAM e/1eKTPOHHUX NiANUCIB, eNeKTPOHHUX LMpoBMX MiAMNUCIB, IHWINX aHasoriB
BMACHOPYYHMX nNignucis (neyaTok) CTOPIH Yy MOPsSAKY, BU3HAYEHOMY 3aKOHOAABCTBOM) [0
3aKkiHYeHHs 14 AeHHOro CTPOKy 3 AHSA yKiaaeHHa JorosBopy. AKWOo KnieHT nogae noBiAOMNEHHS He
0CcobUCTO, BOHO Mae 6yTu 3acBigyeHe HoTapiaslbHO abo nofgaHe i nignucaHe NpeacTaBHUKOM 3a
HasiBHOCTi [OOBIPEHOCTI Ha BYMHEHHA Takux Aiid. [MpoTarom cemu KasleHOapHux fOHIiB 3 gatu
MOAAaHHS MMCbMOBOIO MOBIAOMIEHHA NPO BIAMOBY Bif, A0roBopy KnieHT 3060B'A3aHWi NOBEPHYTU
BaHKy rpoLloBi KOwWTW, ogepxaHi 3rigHo 3 [JoroBopom, Ta ChnaatuTy NPOUEHTN 3a nepiog 3 AHA
ofepXXaHHA KOLTIB A0 AHSA IX NOBEPHEHHA 3a CTaBKOK, BCTAHOB/IEHOK [OroBOPOM.

2.1.1.6. NpaBa baHky

2.1.1.6.1. Ha nigctaBi cT.17 3akoHy YkpaiHu "Ipo cnoxuBye KpeamtyBaHHA" CTOPOHU y3roaunnu,
Lo B pasi 3aTpumaHHs KnieHToM cnnaTu 4yacTuHM KpeauTy Ta/abo npoueHTiB, AKi nignaratTb
cnnarti B nopsaky, nepegbaydeHomy n. 2.1.1.3.1. [loroBopy, LWOHaMeHLLe Ha OAWH KaleHOapHWUin
MicAub, BaHK Mae npaBo BUMaratu NOBEPHEHHS KpeauTy, CTPOK BUMIATU AKOrO e He HacTas, B
MOBHOMY 006CA3i, MPOLEHTU 3a (pakTUYHWNIA CTPOK NOro KOPUCTYBaHHSA, B NOBHOMY 06CA3i, BUKOHATM
iHWi 3060B'A3aHHSA 3a [JoroBOpoOM, B TOMY YMCAi WOAO cnaaty neHi, B MOBHOMY 06cs3i. Mpu Lbomy
BaHK y nucbMoBilt chopmi nosigomnse KnieHta npo Taky 3aTpyMMKy i3 3a3Ha4YeHHSM fiA, HeOOXigHMX
AN YCYHEHHS NOPYLLEHHS, Ta CTPOKY, NPOTSArOM SIKOrO BOHW MatOTb OyTW 34iACHEHI.

2.1.1.6.2. Ha nigcTtaBi c1.1056 LlmBinbHOro kogekcy YkpaiHn baHk mae npaBo B 6yAb-siKuMiA vac
BigMOBUTUCA Bif HagaHHA KnieHTy nepegbayveHoro [oroBopom KpeamuTy 4acTKoBO abo B MOBHOMY
06cA3i 3a HasABHOCTI 0OCTaBWH, SIKi SIBHO cBigyaTb NpPO Te, WO HagaHwin KnieHToBi KpeguT
CBOEYACHO He Oyae nosepHeHuid. MNpu yubomy BaHk Mae npaBo 3ab610KyBaTV BMAATKOBI onepadii 3a
KapTKOI0, SAKi 34JiACHIOTLCA 3a paxyHOK KpeauTy, B OyAb-siKMii yac Nicnsi BCTAHOB/IEHHSA BaHKoM
3a3HayeHol obcTaBuHuU. Mpo Take 6n10KyBaHHA BbaHK nosigomnse KrieHTa LW/IsXoM Hanpas/ieHHs
CMC-MOBIAOM/IEHHA Ta/abo NOBIAOM/IEHHA Y MECEHKepaX.

2.1.1.7. O60B'aA3KN BaHKy



2.1.1.7.1. Hapasatn KnieHTy iHthopmaLiito Npo NOTOYHMIA po3Mip Moro 3aboproBaHoCTi, PO3Mip CyMu
KpeauTy, nosepHyToi BbaHKy, HagasaTy BUMUCKY 3 paxyHKYy LWOAO NoralleHHs 3aboproBaHoCTi Y
Cuctemi "Tpusar24”.

2.1.1.7.2. 3abe3neuyBartun KnieHTa KOHCyNbTaLiiHUMK Nocnyrammn 3 nuTaHb BUKOHaHHA Jorosopy.
2.1.1.8. BignoBiganbHicTb CTOpiH

2.1.1.8.1. 3a HecBoeYacHe BUKOHaHHA KnieHTOM OyAb-AKOro rpowoBOro 3000B'si3aHHA 3a
umm foroBopom BaHKk mMae npaBo HapaxoByBaTW MeHK Yy PO3Mipi NoABIAHOI 06GNiIKOBOI
cTaBKkM HauioHanbHOro 6aHKy YKpaiHu, WO Aiana y nepiog, 3a AKUA cnnavyyeTbCA NeHs, Big
CYMU HECBOEYACHO BMKOHAHOIO rPOLIOBOro 3060B'A3aHHA 3a KOXHUWA A€Hb MPOCTPOYEHHS
BUKOHAHHS.

2.1.1.8.2. B pasi nopyleHHs1 CTPOKIB BUKOHaHHA NNaTbKHUX onepauiii, nepeadayeHUX
3akoHOM YKpaiHu “Mpo nnatbkHi nocnyrn” a6o uyum [oroBopom, BaHK 3000B’si3aHuUW
cnnatutn KnieHty neHio B po3mipi 0,1 BigCOTKA CyMU NMPOCTPOUYEHOro Niatexy 3a KOXHWii
AEeHb MPOCTPOUEHHSA, ane He Ginblwe 1 BiACOTKa CyMun NaaTiXHOT onepaduii.

2.1.1.8.3. lMNMeHa HapaxoByeTbCcA 3a MeToaoM  “pakt/360”: AnA  po3paxyHKy
BUKOPUCTOBYETbLCSA (pakTUUHA KiNIbKICTb AHIB Y MicsiLi, asie YyMOBHO B poui 360 AHIB.

2.1.1.9. CTpok gii floroBopy

2.1.1.9.1. [oroBip noyMHae AiATM 3 AaTl BCTAHOBJ/IEHHA KPeAUTHOro iMiTy Ha KapTui Ta fgie
npoTarom 12 wmicsuis, ane B 0OyAb-SKOMY BUNagkKy A0 MOBHOrO BMKOHAaHHA CTOpOHamMu CBOIX
3000B'A3aHb.

[0oroBip BBaXXa€eTbCA MPOAOBXEHNUM Ha KOXHI HAcTynHi 12 micayiB B pasi, Akwo 3a 30 gHiB Ao aatm
3aKiH4yeHHs ail uboro JloroBopy xogHa 3i CTOpiH He 3asBuna Npo Hamip 1horo posipBaHHs (BaHk
MOXe NoBigoMIATA KnieHTa Npo Hamip po3ipBaHHA O4HMM 3 TakuxX CnocobiB: B NUCbMOBIV (hOpMIi,
yepes3 BCTAHOB/IEHI 3aC06M eNneKkTPOHHOro 3B'A3Ky baHky Ta KnieHta: Cuctema "lpuBar24”, cMmc-
NOBIAOM/IEHHA Ha OCTaHHI BigoMi baHKy HOMepu TenedyoHiB, HagaHi baHky npu igeHTudikayil Ta
akTyasisauii BigomocTeit npo KnieHta, abo iHwumKn 3acobamu, WO farTb 3MOry BCTAHOBUTU AaTty
HarnpaBfeHHs NOBIAOMNEHHSA. KNiEHT MOoXe nosigomniaTn baHk npo Hamip posipBaHHa [lorosopy B
MMCbMOBIN thopmi).

2.1.1.10. IHWi ymoBm

2.1.1.10.1. KnieHT nosigomneHnin Ta NIATBEPMAKYE, WO 3a HasBHOCTI NpaBoBWUX NiAcTas, iOro
nepcoHasibHi gaHi MOXyTb 6yTn nepepgaHi baHkom go TOB "YkpaiHCbKOMY OHOPO KpeauTHUX
icTOpIN", WO 3HaxoanTbcA 3a agpecoto: 01001, m. Kuis, Byn. Ipywescbkoro, 1-4 abo iHworo 61opo
KpeanTHUX icTopilid, B nopsaaky nepegbaveHomy 3akoHOM YKpaiHu "lMpo opraHisauito popmyBaHHS
Ta 006iry KpeauTHUX IicTOpii". KnieHT niaTBepmkye, WO BiH NOBIAOMEHWA NPO BOAOAINbLSA
NMepCoHa/IbHUX AaHWX, CKMag Ta 3MICT MepCOHasIbHMX AaHux, CBOI Npasa, BU3HA4YeHi 3akoHOM
YkpaiHun “Ipo nepcoHasibHi AaHi”, MeTy 06p0o6K/ NepCoHasIbHUX AaHUX Ta 0Cif, AKUM MOXYTb ByTn
nepegaHi Koro NnepcoHasibHi AaHi.

2.1.1.10.2. KnieHT noBigoOMAEHU Ta nNiATBEPOXKYE, WO 3a HasBHOCTI MpaBOBMX MNiAcTas,
iHdbopMaList Mpo oro KpeauTHI onepadii Ta BUKOHaHHA 3000B’A3aHb 3a HUMU MOXe OyTu nepegaHa
BaHkom fo KpegutHoro peectpy HauioHanbHOro 6aHky YkpaiHu.



2.1.1.10.3. KnieHT nigTBEpAXYE, WO BiH NOBiAOMAEHMI A BaHKOM Npo CBOI NpaBa, WO nepeaodayveHi
ctarteto 8 3akoHy YkpaiHu "TIpo 3axucT nepcoHasibHUX AaHux". KnieHT noBigoMaeHuin npo
BOJIOAINbLUSA NEPCOHaUTbHUX [aHuX, CKaad Ta 3MICT NepcoHasIbHUX AaHuX, Uini 06pooku
NMepcoHasIbHUX AaHnX Ta 0Cif, AKMM MOXYTb ByTI nepefaHi Koro NepcoHasTbHI AaHi.

2.1.1.10.4. CTOpOHM AOMOBW/IACL, LLO CNOCI6 OTpUMaHHA npumipHuka [oroBopy Ta fonatkiB Ao
HbOro BCTAHOB/IEHO B 3aABi NP0 NPUELHAHHSA.

e (bisnyHa kapTka (KapTka MWUTTEBOrO
TunNn eneKTPOHHUX NNAaTiXHMX 3ac06iB BUMYCKY, KapTka 3  iHOuBigyalbHUM
An3aiHoMm, iMeHHa KapTka 3 hoTo)

e Digital kapTka

Bantota paxyHky "KapTka YHiBepcasibHa" puBHA

Bantota paxyHky "KapTka YHiBepcasibHa Gold" IpusHs, gonapu CLUA, eBpo

Bantota paxyHky "KapTka YHiBepcasibHa", "KapTka YHiBepcasibHa
Gold", no AkMM HafaeTbCA MOX/MBICTb BCTAHOBJSIEHHS KPeAUTHOro|PUBHS
nimity

Bantota paxyHky MNpemiansHux kaptok: Platinum, World Black

. . . . . . . I , jonapwu CLUA, eBpo
Edition, Signature, World Elite, Infinite Premium, Infinite Private PVBHA, Aonapn 8P

Bantota paxyHky MNpemiansHux kaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private,

. . puBHA
Signature, No AKMM HAAAETLCA MOX/IMBICTb BCTAHOB/MEHHS
KpeauTHOro Nimity
Tapudm no MNMpemMiasibHUM KapTKam
Ne . .
rapndpy bisHec |HasBa nocnyru Ytall Tapud (ctano) Mpumitka




3a BigKpUTTA paxyHKy

Mpemiym
OaHKIiHr

BigKpuTTa paxyHKy s nakeTty
Premium (kapTka piBHsa Platinum
), 6e3 NAB

He TapudikyeTbCA

Mpemiym
OaHKiHr

BigKpuTTa paxyHKy s nakerty
Premium PLUS (kapTka piBHA
Signature a6o World Black
Edition), 6e3 NA4AB

He TapudikyeTbCA

Mpemiym
OGaHKiHr

BigKpuTTa paxyHKy 415l NakeTy
Premium MAX (kapTK piBHSA
World Elite a6o Infinite Premium),
6e3 NAB

He TapudikyeTbCs

Mpemiym
OaHKIHr

BigKpuTTa paxyHKy A1 nakeTty
Private Banking (kapTka piBHs
Infinite Private), 6e3 NAB

8 000 rpH

Mpemiym
OaHKIHr

BiakpuTTAl paxyHKy ANA nakeTy
Premium (3 kapTkoto Platinum),
nakety Premium PLUS (3
kapTkoto World Black Edition/
Signature), nakety Premium
MAX (3 kapTkoto MC World Elite/
Infinite Premium), nakety nocnyr
Private Banking(3 Infinite Private)
npeacrtaBHUKam nignpuemctsl
yCTaHOB OyAb-AKUX chopm
B/1IACHOCTI, AIKi NpoBOAATb 3
BaHKOM cninbHi NnpoekTn Talabo
MapKeTUHroBi nporpamu a6o 3
AKUMU BaHK Mae Hamip
NPOBOAMTU CNifIbHI NPOEKTH, Ta
iHWKM KnieHTam, kputepii AKnx
BU3Hauyae BaHK okpemMum
piweHHAM, 6e3 NAB

He TapudikyeTbCs




Mpn HacTaHHi
HeBignoBigHOCTI yMOB
BigKkpuTTsl paxyHKy* Anf nakety HaJ1€)XXHOCTI Ao
PREMIUM (3 kapTkoto Platinum) 3aTBepayKeHoro
Ta nakety nocnyr PREMIUM CerMeHTy - BMMUKa€eTbCsH
PLUS (3 kapTKolo Signature) Ta cTaHgapTHuii Tapudg 3a
. [LOMiCAYHOro 06CNyroByBaHHA LWOMiCSIUHe
Mpemiym . . ;
6 Gankinr |A1A Premium knienTis He TapudikyeTbCs 06CNyroByBaHHs
BU3Ha4YeHoro cermeHTy cppinaHc/ KapTKW.
IT, 6e3 NAB
Kputepii  BigHeceHHsA
*-He Gifiblle HDK oAHa KapTKa KNieHTiB A0 rpynu
[AaHOro TUMNY Ha KJieHTa ®pinaHc/IT BU3Ha4yae
BaHK OKpeMumMu
pilleHHAMN.
EkcTpeHe Bi a i3 .
. KCTPEHE BIAKPUTTA paxyHky 1 no YkpaiHi: 500 rpH., - no
MpeMiym |BUroTOBNMEHHAM Ta [OCTaBKOW| . .
7 . . cBiTy: ekB. 100 ponapis
GaHKiHr [nJ1acTMKOBUX KapToK piBHA Gold CLUA no kvbey HEY
Ta BuLe, 6e3 MNAB ypey
Bunyck KapTKu npemiasibHOro
. . . Craryetbca [04aTKOBO
. __|piBHA (B TOMY uncni poaaTkoBoi)
Mpemiym o 0o CTaH[ApPTHOro
8 . 0O paxyHKy 3 camMocCTiiHMM|600 rpH .
OaHKIHr . Tapudy 3a BigKpuUTTA
chopMyBaHHAM K/NiEHTOM HOMepa AXVHK
KapTku, 6e3 NAB PaxyHky.

3a 06cnyroByBaHHSI PaxyHKy

Mpemiym
OaHKIHr

LLomicA4yHe 06CnyroByBaHHA
paxyHKy A0 nakety nakeTa
PREMIUM (3 kapTkoto Platinum),
6e3 NAB

200 rpH

a6o He TapudikyeTtbca B
pasi BUKOHAHHSA KJTIEHTOM
BuTpaT Big 25 000 rpH/
MicsaLb

Y  po3paxyHOK cymu
BUTPAT BpPaxoBYHTbCA
AK OCHOBHi NpemianbHi
KapTKN KhnieHTa, TaK i
AO0AATKOBI  npeMianbHi
KapTkKm Yy TM. Ha
AOBipeHnx ocio. YmMoBu
niaaTexis, AKi
BpPaxoBYOTbLCA Yy 06ir
BUTpaT BU3HaA4Yae OaHK
OKpEeMUMM pillEHHAMM.




LLlomicsiuHe o6CcnyroByBaHHS

400 rpH

Y po3paxyHOK CcyMmu
BUTpPAT BpPaxoBYKTbCA
AK OCHOBHi NpeMianbHi
KapTKn KnieHTa, TaK i

Mpemiym paxyl-.n(y [0 nakety nocnyr a6o He TapUdiKyeTbCS p|AOAATKOBI  NpemianbHi
10 . Premium PLUS (3 kapTkoto World . . KapTKm Yy TM4. Ha
GaHKiHr .. : pasi BUKOHAHHA KJ1iEHTOM . .
Black Edition/ Signature), 6e3 . AO0BipeHUx oci6. YmoBu
Butpar Big 30 000rpH/ ) )
naB . naarexis, AKi
MicsLb .
BpPaxoBYHOTbCA Yy 006ir
BUTpPaT BU3Hauyae OaHK
OKPeEMUMM pilLeHHAMM.
Y po3paxyHOK cyMmu
BUTPaT BPaxoBYKTbCS
SIK OCHOBHi npeMiaJibHi
600 rpH . .
. KapTKuU KhieHTa, TaK i
LLlomicsiuHe 06CcnyroByBaHHS . . .
. . 0OOATKOBI  nNpemiabHi
Mpemiym |paxyHKy A0 nakeTy nocnyr a6o He TapudikyeTbca B
11 . . . . KapTKu y Tu. Ha
6aHkKiHr [Premium MAX (3 kapTkoto World |pasi BUKOHaHHA KJ/IIEHTOM OBIDEHUX OCI6. YMOBM
Elite/ Infinite Premium), 6e3 NAB (Butpar Big 50 000 I'pHIp' p . ) )
. nnarexis, AKi
MicsLb )
BpPaxoBYyHOTbCA Yy 006ir
BUTpPAT BU3Hauyae OaHK
OKpPEMWUMM pilLEHHAMM.
Y po3paxyHOK cymu
BUTPAT BPaxoBYKOTbCS
AK OCHOBHi NpeMianbHi
2000 rpH . .
. KapTKN KhieHTa, TaK i
LLlomicsiuHe 06CcnyroByBaHHS . . .
. . [O0[ATKOBI  nNpemianibHi
Mpemiym|paxyHKy A0 nakeTy nocnyr a6o He TapudikyeTbCca Yy
12 . . . . . KapTKu y Tu. Ha
GaHKiHr |Private Banking (3 kapTkoto pa3i BUKOHAHHA KNiEHTOM

Infinite Private), 6e3 NAB

Butpat Big 100 000 rpH/
MicAub

AOBipeHnX ocio. YmMoBu
nnaaTexis, AKI
BpPaxoBYyHOTbCA Yy 006ir
BUTpPAT BU3Hauvae OaHK
OKPEMUMM pilLEHHAMM.




LLlomicsasuHe o6cnyroByBaHHSA
paxyHKy A0 nakeTy nocnyr
PREMIUM(3 kapTkoto Platinum),
nakety nocnyr PREMIUM PLUS (3
kapTkoto World Black Edition/
Signature), nakety nocnyr
PREMIUM MAX (3 kapTkoto MC
World Elite/ Infinite Premium),
nakety nocnyr Private Banking(3

MNpemiym| . . .
13 6.':10|-|Ki|-|yr Infinite Private) npeactaBHuKkaMm |He TapudikyeTbcs -
nianpunemMmcTBlyCTaHOB OyAb-AKNX
c¢hopm BnacHoCTI, siki NpoBOAATb
3 baHkoM cninbHi NnpoekTn Talabo
MapKeTUHroBi nporpamun a6o 3
AKMMN BaHK mae Hamip
NPOBOAUTU CNiNbHI NPOEKTH, Ta
iHwnm Knientam, Kputepii AKNx
BuU3Hayae baHK okpemum
piweHHaM, 6e3 MN4B
CTAryeTbca LWOMICAYHO
(B OCTaHHil LeHb
micAaua) NpoTArom
LeCTU MicALiB y po3Mipi
LWOMICAYHOro nJaTexy
Big4 cymum KowriB, WO
- 3Haxogunacb Ha
Komicina 3a  o6GcnyroByBaHHS .
. . paxyHky(ax) KnieHTa Ha
Mpemiym NOTOYHOro paxyHkKy(iB) KnieHra, 31 peHn  Big  gms
14 . wopno AKOro BCTaHOB/1eHO0|17,00%
GaHKiHr . . . Hanpas/ieHHSA
HENMPUAHATHO BUCOKUIA piBeHb . .
noBigoMNIeHHA KrieHTy
pusunky, 6es NaB .
npo posipBaHHA
[OroBopy Ta 3aKpuTTs
paxyHKy, npu LbOMYy B
WoCTUA MicsAub cnnatu
KOMicii BOHa AOpiBHIOE
3a/IMWIKY  KOWTIB  Ha
paxyHKy (ax) KnieHTa.
Kowmicis 3a po3paxyHkoBe . .
. pospaxy 20.00 rpuBeHb wWowmicsus, |Womicsua 20 uucna B
Mpemiym|oGcnyroByBaHHS HeaKTUBHOIO . .
15 . ane He Ginblue 3a/IMWKIB  [NOPAAKY, BUSHAYEHOMY
GaHKiHT [paxyHKy Mo NPOAYKTY

“NMpemianbHa KapTKka Platinum”.

KOLUTIB Ha paxyHKy

Jorosopom.




Kowmicisa 3a pospaxyHkoBe
o6CcnyroByBaHHA HEaKTUBHOIO

20.00 rpuBeHb LWOMicAUSA,

LWomicauna 20 uucna B

Mpemiym . .
16 GaAHKINT PaxyHKy Mo npoaykry ane He OGinblie 3aULWKIBNOPAAKY, BASHAYEHOMY
“NMpemianbHa kapTka World Black [kowTiB Ha paxyHKy Jorosopom.
Edition”.
Komicis 3a po3paxyHKoBe
Mpemiym o6cnyroByBaHHs HeaKTMBHOro|20.00 rpuBeHb womicsauys, |Liomicausa 20 uncna B
17 GaHKInT pPaxyHKy no npoAayKTy|ane He GiNblue 3a/INLLKIB nopsagKy, BUSHa4UeHOMY
“MNMpemianbHa KapTka VISA|KOWTiB HAa paxyHKy JoroBopom.
Signature”.
Komicis 3a po3paxyHKoBe
Mpemiym 06CnyroByBaHHA HeaKTMBHOro|20.00 rpuBeHb wWoMmicays,|lLiomicausa 20 yncna B
18 GaHKIHT pPaxyHKy no npoaykrylane He O6inblwe 3anuWKiBNOPAAKY, BASHAYEHOMY
“NMpemianbHa Kaptka  World|kowTiB Ha paxyHKy floroBopom.
Elite”.
Komicis 3a pospaxyHkoBe
Mpemiym 06cnyroByBaHHsA HeakTuBHOro  |20.00 rpuBeHb wWoMmicaua,|lLlomicauya 20 uncna B
19 PaxyHKy Mo npoaykry ane He Oinblue 3anULWIKIB[NOPAAKY, BUSHAYEHOMY

BaHKiHr

“NMpemianbHa KapTka Infinite
Premium/ Infinite Private”.

KOLUTIB Ha paxyHKy

Jorosopom.

3a kopuctyBaHHA KpegUTHUM NimiTOM

Moemivm MpoueHTHa CTaBKa 3a
20 6:|-||(i|-|yr KOpPUCTYBaHHS KpeaAUTOM B(0,00001 % -
ninbrosuii nepiog (go 55 AHiB)
n .
. poLeHTHa craska 3a3,0% Ha wMmicaub (36,0%
Mpemiym|KOpUCTYBaHHA  KpeauTOM  Ha| .
21 . ., pi4yHNX), BUXO4AYMN 3|
OaHKIHI (3a1MWIOK 3aboproBaHOCTi (nicnsa . .
. . h po3paxyHKy 360 AHIiB B poui
3aKiH4YeHHs1 ninbrosoro nepioay)
MpoueHTHa cTaBKa 3a
22 MpemiymMm|KkopucTyBaHHA Kpegutom Yy pasil6,0% Ha wmicaub (72,0%
OaHKIHT [MPOCTPOYEeHHA 30060B’A3aHb 3a|piuHUX)
JloroBopom
Moewi anou'EHTHa cTaBKa 3a/36,0% piyHMX Big cymun
23 pemly KOPUCTYBaHHA KpeAUTOM AJisi|HecaHKLiOHOBaHOro -

OaHKiHr

HecaHKUioHOBaHoOro osepapadty

oBepapacTy




24

Mpemiym
OaHKiHr

Po3mip 060B’A3KOBOro
LWOMICAYHOro naaTexy 3a
npemMiaibHUMUN KapTKamu:
Platinum, World Black Edition,
Signature, World Elite, Infinite
Premium, Infinite Private

- 7% Bip 3ab60proBaHoOCTI,
ane He MeHwe Hix 100 rpH,
womicayHo; - 10% Big
3ab0proBaHoCTi, ane He
MeHblLue 100 rpH )
Lwomicsaus - y pasi
NPOCTPOUKU, MOYUMHAKOUU 3
Apyroro Micaua
NPOCTPOYEHHSA

3a onepaujiiiHe 06CNyroByBaHHA paxyHKy

25

Mpemiym
OaHKIiHr

Komicia 3a 3HATTA BRacHux
KOWTIB B YCiX YKpalHCbKUX
OaHkax/0aHKOMaTax B  MeXax
YKpaiHun, 6e3 MNaB

1,00%

26

Mpemiym
OaHKIiHr

Komicisa 3a 3HATTA BMacHUX
KOoWwTiB B 3apyb6ikHUX OGaHkax/
6aHKkomatax, 6e3 N4B

2,00%

27

Mpemiym
OaHKiHr

Komicia 3a 3HATTA KpeauTHUX
KOWTIB y OaHKomaTax i Kacax
OyAb-AKOr0  yKpaiHCbKOro a6o
iHO3eMHOro 06aHKy, a TaKOX 3a
onepauii 3 quasi-rotiBkoto, 6e3
naB

3,00%

28

Mpemiym
OaHKiHr

BasoBuii Tapud 3a npoBeAeHHsA
nnarexiB 3 NnpemiaNibHUX KapToK,
WO CTArYeTbCA HEe3a/IeXXHO BiA
TMNY i Hanpsamy nnatexy (B T.4.
Mnatexi B [MpuBatr24, LigPAY,
nnarexi no tenedoHy, TepmiHOBI
rpowwoBi nepekasu), 6es NaB

CtaHpgapTHa Komicia 3a
nepekas + 3 % B MeXax
KpeAUTHUX KOWTIB

29

Mpemiym
OaHKiHr

3a GesroTiBKOBUI nnaTiXX no
YKpalHi Ha paxyHOK HpPUANYHOL
ocooun B [MMpuBatbaHKy (BnacHi
KowTn), 6e3 NaB

1% (min. 5 rpH, max. 1000
rPH)




3a 6e3roTiBKOBUIW nnatiX no

30 Mpemiym|YKpaiHi Ha paxyHOK HOpPUAMYHOI|1% (min. 5 rpH, max. 1000
GaHKiHr [0co6M B iHWOMY G6aHKy (BNacHi|rpH)
KowTu), 6e3 NAB
3a 0GesrotiBKOBMA nnatix no
n . . N
31 pew_uyM YKpaiHi Ha paxyl_-iox HOPULNYHOI 3,00%
OaHKIHr [oco6u (KpegwuTHi kKowTu), 6es
naBs
3HATTA KOWTIB B HaUiOHaNbLHIl
32 anIV-IIyM BaJllOTi 3_ KapTkn  6e3 !I 0.2% min - 5 rpH.
GaHKiHI [MPUCYTHOCTI (3a HOMepoMm) Y Kaci,
6e3 NAB
3HATTA KowTiB 6e3 KapTkn B ATM
Mpemiym|3a [0MnoMoroto nocnyru
33 H 1] Ry won 2 rpH'
GaHKIiHr ["Onepauii 6e3 KapTKu"-"3HATTA
rotiBkn", 6es MNAaB
He TapudikyeTbcs, npu
NOMNOBHEHHI KapTKu
BnacHukomM paxyHKy Ta
. ., . [OBipeHol0 0co6oto 3
FoTiBKOBUI nepekas KOWTIB Ha N
. BOBipeHicTIO a6o
. |paxyHOK B Kacax, TepMiHaiax
Mpemiym [OJATKOBOKO KapTkoio (3
34 . caMoo6CcnyroByBaHHs Ta .
OaHKiHr HasiBHICTIO Ta 6e3 KapTKu) B
6aHKoMaTax MpuBaTtbaHky . .
(YkpaiHa), 6es MB Kaci BaHKy Ta TepmiHanax
’ ) camoo6cnyropyBaHHsa. 0.5
% min - 5 TrpH, npu
NONOBHEHHI KapTkn 3-10
0co6010 B Kaci BaHky.
. |besroTiBKkOBa onnara ToBapiB |
Mpemiym .
35 . nocnyr B TOProBux Toukax, B T.4.|He TapudikyeTbcs
GaHKiHr
IHTepHerT, 6e3 NAB
Mpemiym|Be3roTiBKOBUiA nepekas KowTiB .
36 . He TapudikyeTbCs
OaHKIiHT [Ha paxyHoOK, 6e3 N4B pudpiky
. |TepmiHOBMiA nepekas KOWTIB Ha
Mpemiym .
37 GaHKIHT paxyHok (npoTsrom roguHu), 6e3|He TapudikyeTbcs

naB




38

Mpemiym
GaHKiHI

YHeceHHs, BUJTyYEeHHS
EnekTpoHHOro nnatixHoro
3aco6y polis crton-cnucky 6e3
naB

He TapudikyeTbcs

39

Mpemiym
OaHKIiHr

EKCTpeHe OTPUMAaHHSA TOTiBKA 3a
KOPAOHOM Npu BTpaTi KapTtu, 6e3
nas

He TapudikyeTbcs

40

Mpemiym
OaHKIiHr

OGcnyroByBaHHA  €/IEKTPOHHUX
nnatibkHux 3aco6iB (EN3) (B
yacTuHi 3miHn nimitie EN3), 6e3
naB

He TapudikyeTbCA

41

Mpemiym
OaHKiHr

HapaHHA BUNuckun 3
KnieHTa, 6e3 MNAB

paxyHKy

100 rpH (chopmyBaHHA B
MpuBat24 - He
TapudpikyeTbca)

42

Mpemiym
OaHKiHr

HapaHHAa poBigkM npo  npo
BiAKPUTTAI3aKPUTTA, HasABHICTb
paxyHKiB, niaTBEePMAKEHHS
3a/IMWIKIB KOLWITIB Ha paxyHKax
Towo, 6e3 NAB

100 rpH (chopmyBaHHA B
MpuBat24 - He
TapuikyeTbcs)

43

Mpemiym
OaHKiHr

Kowmicis 3a NONOBHEHHA
"CKapOHUUYKK" 3 npeMiasibHUX
KapT, KpiMm nepekasy KoOWTIB 3a
npaBuoMm HaKOMUYEeHHSA
«OKpyrneHHsa BUTpaTU»,
«OKpYyrneHHa 3a/IMLWIKY Ha KapTi B
KiHUi gHA», 6e3 NAB

1,00%

44

Mpemiym
OaHKiHr

Komicia 3a nepekas KowTiB 3
KapTKN npemMiasibHOro piBHA Ans
onslatTu MoOGiNIbHOro TenedqoHy,
6e3 NAB

UYuHHa KOMicisi 3a
NONOBHEHHA TeneoHy B
o6paHoMy KaHani + 0% - 3a
PaxyHOK KpegUTHUX KOLWTiB

45

Mpemiym
OaHKIHr

SHATTA BACHUX KOLWITIB 3 KapPTKU
Signature (Cash) B YkpaiHi gns
VIP-KnieHTIB BU3HA4YeHOro
cermeHTy copunanc/iT, 6e3 NAB

* He OiNblie HK ofgHa KapTka
[AHOro TUNY Ha KJieHTa

He TapudikyeTbCA

3a ymoBu 3HATTA Ao 100
TUC. TPH Ha MicC, AKLWO
Ginbwe - cTaHpapTHI
Komicii




3a BMNyCK A0AaTKOBOI KapTKU A0 paxyHKY

46

Mpemiym
OaHKIiHr

Bunyck poaaTtkoBOl KapTku A0
paxyHKy y naketi Private Banking
3a iHiLuiaTMBOIO KNi€eHTa Ha CBOE
imMa abo Ha iMm'a poguual
A0BipeHoi 0co6u, B T.U. Ha HOBUIA
TepmiH abo y BunNagKy BTpaTtu
(kpapixkn) kaptku, 6e3 NAB : -
goaarkosa Visa Infinite go
ocHoOBHOI Visa Infinite

He TapudikyeTbcs

a7

Mpemiym
OaHKiHr

Bunyck goaaTkoBol KapTKu A0
paxyHKy y nakerti Private Banking
3a iHiLiaTUBOIO KJliEHTA HA CBOE
iM's1 a60 Ha iMm'a poguual
[0BipeHoi 0co6Mu, B T.U. HA HOBUIA
TepMiH abo y BUnagKy Brparu
(kpapikkKn) kKapTku, 6e3 NAB : -
popartkosa Infinite Private go
OCHOBHOI Infinite Private

He TapudikyeTbcs

48

Mpemiym
OaHKIiHr

Bunyck poaaTkoBOI KapTKu A0
paxyHKy y naketi PREMIUM MAX
3a iHiLiaTUBOLO KNiEHTa Ha CBOE
iMm'st abo Ha im'as poguual
[O0BipeHOi 0co0M, B T.4. HA HOBUIA
TepMiH abo y BMNagKy BTpaTtu
(kpagixkn) kapTku, 6e3 NAB : -
popatkosa World Elite go
ocHoBHoi World Elite

He TapudikyeTbCA

49

Mpemiym
OaHKiHr

Bunyck poaaTtkoBOl KapTku A0
paxyHky (y naketri PREMIUM
PLUS) 3a iHiliaTMBOIO Kni€HTa Ha
CBOE€ iM'A, B T.U. HA HOBUIA CTPOK
a6o y Bunagky BTpatu (Kpagixku)
KapTku, 6e3 MNAB:

- popatkoBa World Black Edition
3 choTo

He TapudikyeTbcs




50

Mpemiym
OaHKiHr

Bunyck noaaTKkoBOiI KapTKu A0
paxyHKy (y naketi PREMIUM
PLUS) 3a iHiLiaTMBOIO KNi€HTa Ha
CBOE€ iM'Al, B T.4. Ha HOBUIA CTPOK
abo y BunagKy BTpatu (Kpagixku)
KapTKun, 6e3 MNAB:

- popatkoBa World Black Edition

1000 rpH

51

Mpemiym
OaHKiHr

Bunyck popaTtkoBOi KapTKu A0
paxyHKy (y naketi PREMIUM) 3a
iHILiaTUBOIO K/Ni€EHTA Ha CBOE€
iM'Al, B T.U. HA HOBWIA CTPOK a6o y
BunagkKy BTpatu  (KpagiKku)
KapTku, 6e3 MNAB:

- poparkoBa Platinum 3 doTo
nnatikHoi cuctemm Visa abo
Mastercard

He TapudikyeTbCA

52

Mpemiym
OGaHKiHr

Bunyck noaaTtkoBOil KapTKu [0
paxyHKy (y naketi PREMIUM) 3a
iHiLiaTUBOIO K/liEHTa Ha CBOE
iM'sl, B T.U. HA HOBUiA CTPOK aGo y
BUNagKy BTpatun (Kpagixkku)
KapTku, 6e3 MNAB:

- popatkoBa Platinum 3 dpoTto

1 000 rpH

53

Mpemiym
OaHKIHr

Bunyck noaaTkoBOiI KapTKu A0
paxyHKy (y naketi PREMIUM
PLUS) 3a iHiLiaTBOLO KNi€eHTa Ha
iMm'ssi poguyalgoBipeHoi ocooum, y
T.4. HA HOBWiA CTPOK aGo y
BUNagKy BTpatun (Kpagikku)
KapTku, 6e3 MNAB:

- popartkoBa Signature 3 poTo

He TapudikyeTbCs




54

Mpemiym
OaHKiHr

Bunyck noaaTKkoBOiI KapTKu A0
paxyHKy (y naketi PREMIUM
PLUS) 3a iHiLiaTMBOIO KNi€HTa Ha
CBOE€ iM'Al B T.U.KapTK1 y BaJ1lOTI,
abo Ha HOBWi1 TepMiH, aGo y
BUNagKy BTpaTu (Kpagikku)
KapTku, 6e3 MNAB:

- poaaTtkoBa Signature

He TapudikyeTbCA

55

Mpemiym
OaHKiHr

Bunyck goaaTtkoBoOl KapTKu A0
paxyHKy 3a iHiLiaTUBOIO KJ/liEHTa
Ha CBO€ iM'Al B T.U.KapTKN y
Bas1toTi, 6e3 NAB:

- popaTtkoBa Signature go
ocHoBHoOI Black Edition (uepe3s
NiABULLEHHS PiBHA
06cnyroByBaHHs)

He TapudikyeTbcs

56

Mpemiym
OGaHKiHr

Bunyck noaaTtkoBOil KapTKu [0
paxyHkKy (y naketi PREMIUM
MAX) 3a iHiLiaTMBOIO KNi€HTa Ha
CBOE€ iM'Al B T.U. HA HOBWUII TEPMiH
abo y Bunagky BTpaTtu (Kpagixku)
KapTku, 6e3 MNAB:

- pojatkoBa Signature

1000 rpH

57

Mpemiym
OaHKIHr

Bunyck noaaTkoBOiI KapTKu A0
paxyHKy (y naketi PREMIUM
MAX) 3a iHiLiaTMBOIO KNi€HTa Ha
iMm'ssi poguyalgoBipeHoi ocooum, y
T.4. HA HOBWiA CTPOK aGo y
BUNagKy BTpatun (Kpagikku)
KapTku, 6e3 MNAB:

- popartkoBa Signature 3 poTo

He TapudikyeTbCs




58

Mpemiym
OaHKiHr

Bunyck noaaTKkoBOiI KapTKu A0
paxyHky (y naketi PREMIUM/
PREMIUM PLUS/PREMIUM MAXI
PRIVATE BANKING) 3a
iHiLiaTMBOIO KNi€HTa Ha CBOE
iM'Al, B T.U. HA HOBUIA CTPOK aGo y
BUNagKy BTpaTun (KpagiKku)
KapTku, 6e3 MNAB:

- popartkoBa Digital Platinum

He TapudikyeTbCA

59

Mpemiym
GaHKiHr

Bunyck goaaTtkoBOl KapTKu [0
paxyHkKy (y naketi PREMIUM
MAX) 3a iHiLyiaTUBOIO KJ/liEHTA Ha
CBOE€ iM'Al B T.U. HA HOBUII TEPMiH
a6o y BunagKy BTpatu (Kpagiku)
KapTkun, 6e3 MNAB: - goaaTtkoBa
Infinite Primium

He TapudikyeTbcs

Tapudom no npoaykry "KapTka YHiBepcanbHa"/"KapTka YHiBepcanbHa Gold"

Ne
Tapudyy

Bi3Hec

Ha3Ba nocnyru

Tapudp

MpumiTka

3a BigKpUTTA paxyHKy

Po3api6Huii

BaprTicTb odhopMneHHA
KapTOK MUTTEBOIO BUMYCKY

- He TapudikyeTbcsa - 3a
YyMOBMU, WO 3a OCcTaHHi 365
[HIiB KnieHTOM ochopmneHo
bOo 6 KapToK MUTTEBOro
BUMNYCKY (CyMapHO no BCiMm
npoayKkram);

(BUNycK Ta nepeBMNycK)

1 . "KapTka YHiBepcanbHa",
Gi3Hec " . + |- 100 rpH - 3a yMOBMU, L0 3a
KapTka YHiBepcanbHa Gold . . .
(BUNYCK, nepesunyck) ocTaHHi 365 gHIB KNieHTOM
ycx, nep y odhopmnieHo 6 Ta Ginblue
KapTOK MUTTEBOIO BUMYCKY
(cymapHo no BCiM
npoAayKram)
BapricTb ochopmneHHs
2 P_os,qpi6Hv||7| EIMeHHO'I' IfapTKI/I 3 ) c¢oTo 100 rpH
GisHecC KapTtka YHiBepcanbHa




BaprticTb odhopMneHHA
Po3pgpiGHuii|imeHHOT KkapTku 3 dhoTo
. . 1
3 GisHec "KapTtka YHiBepcanbHa Gold" S0 rpu
(BUNycK Ta nepeBnNycK)
BapricTb ochopmneHHs
P . . . .
4 _03,qp|6|-mv| KapTIf,I/I 3 iHAuBigyanbHUM 99 rpH
GisHecC An3saiiHom (Bunyck Ta
nepeBUNycK)
BaprTicTb odhopMneHHA
5 P-03,qu6HI/II/I Kapnf'm 3 iHguBigyanbHUM 149 rpH
Gi3Hec punsaiiHom 3 c¢hoto (BUNYCK Ta
nepeBUNyck)

3a 06cyroByBaHHsS PaxyHKy

Po3ppi6Huii|Komicia 3a o6cnyroByBaHHS .
6 . AP " . y y He TapudikyeTbes
GisHecC KapTka YHiBepcanbHa
e MNepiog cnnatm - 3 1
yucna HacTYyMHOro
MicALUA [0 OCTaHHbOrO
KasieHJapHOro AHA
HacCTyrnHoro Micausa
(womicsauHo).
3060B’sA3aHHSA Knienta
. L. oAo cnnartu
LomicA4yHa Komicid 3a - p._ . -
. . . LOMICAYHOI KOMicCiT 3a
Po3api6Huii|06CNyroByBaHHS ~ MUTTEBOI N
7 . .. 20 rpH, eKkB. o6cnyropyBaHHA 30J10TOI
GisHecC 3onoroi KapTKu

«YHiBepcasibHa»

KapTKU MPUNUHAIOTLCA B
pasi BiACYTHOCTI
KNIEHTCbKUX onepauiii 3a

KapTkolo npotsarom 90
KaneHaapHux [HIiB
nocninb Ta 3HOBY

NOHOBNIOWOTLCA B pasi
3piiCHEHHA onepauiii 3a
KapTKOIO.

3a KOPUCTYBaHHSA KPeauTom




- 5% Big 3ab60proBaHoOCTI,
ane He MeHLe HixX 100 rpH,

Po3mip 060B’A3KOBOrO|LOMICAYHO;
. 100k i .
Po3piGHuii womicsayHOro nnarexy no|- 10% Bip 3a6oproBaHoOCTI,
8 . NPOAYKTY "Kaptkalane He wmeHwe 100 rpH,
Gi3Hec . . .
YHiBepcanbHa", "KapTtka|womicAuHo - 'y  pasi
YHiBepcanbHa Gold" NPOCTPOUKMN, NOUMHAKOUU 3
Apyroro micaua
NPOCTPOYEHHSA
MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeguToMm B
9 P-03,qpi6HI/II7I nir!brosm‘/'l nepiop, gqo 55 0,00001 %
Gi3Hec OHIB) no npogykty "KapTtka
YHiBepcanbHa", "KapTtka
YHiBepcanbHa Gold"
n .
poLUEHTHA cTaBKa 3a 3.5% Ha wmicaub (42,0%
KOPUCTYBaHHSA KpPeguToM Ha| .
. . .|pivyHUX), BUXoAAun 3
Po3papiGHMI [3an1nNLLIOK 3a060proBaHoOCTI .
10 . . . po3paxyHKy 365/366 AHiB
Gi3Hec (nicnsa 3aKiHYeHHs L .
. . " (thakTMUHaA KiNbKICTb AHIB)
ninbrosoro nepiogy) "Kaptka oui
YHiBepcasibHa" y pot
MpoueHTHa cTaBKa 3a3.4% Ha micAus  (40,8%
KOPUCTYBaHHSA KpPeguToM Ha| .
. . .|pivyHMX), BUXoAAun 3
Po3papiGHUI [3an1NLLIOK 3a060proBaHoOCTI .
11 . . . po3paxyHKy 365/366 AHiB
GisHecC (nicns 3aKiHYeHHA L .
. . " (chakTMUHaA KiNbKICTb AHIB)
ninbrosoro nepioay) "Kaptka oui
YHiBepcanbHa Gold" y pou
E: O;‘:THT::HHH CKTa: K:TOM o Ao 01.08.2020 - 7,2% Ha
12 Po3apiGHui al;i y n ch OquHZ Micsaub (86,4% pivyHKUX)
GisHec P pocTp - 3 01.08.2020 - 7,0% Ha
3060B’A3aHb 3a JloroBopoMm| . .
" . " Micsiub (84.0% piuHNX)
KapTtka YHiBepca/ibHa
E::;‘:TT::HHH CKT::;:TOM 3;- fo 01.08.2020 - 7,0% Ha
. o . o v
13 Po3api6Hui pasi NPOCTPOUEHHS Micsaub (84,0% pivyHuUX)

Oi3Hec

3060B’A3aHb 3a [loroBopom
"KapTka YHiBepcanbHa Gold"

- 3 01.08.2020 - 6.8% Ha
MicAayb (81.6% pivuHMX)




14

Po3ppi6Huin
Oi3Hec

MpoueHTM Big cymnm He
NnoBEepPHYTOro B CTPOK
KpeguTy BignoBigHO A0 4. 2
CT. 625 LIMBIiNbHOro Kopgekcy
YKpaiHu, piuHux:

- po 01.08.2020 - 7,2% Ha
Micsaub (86,4% pivyHUX)

- 3 01.08.2020 - 5,0% Ha
MicAaub (60% pivyHNX)

15

Po3apiGHui
Gi3Hec

MpoueHTHa cTaBKa 3a
HeCcaHKUiOHOBaHUM
oBepgpadT (3aboproBaHiCTb
3a KapTKOBMM pPaxyHKOM, 3a
AKUM oBepapadt He
nepepocaveHo) ans
[OroBopiB B iHO3eMHil
BasloTi, % Big cymu
HecaHKLiOHOBaHOro
oBepapadTy

1,8% Ha wmicaub (21,6%
pivyHNX)

16

Po3api6Huii
Oi3Hec

MpoueHTHa cTaBka B pasi
HernoraweHHs
HeCaHKLiOHOBaHOro
oBepapadpTy A0 OCTaAHHLOrO
yucna micsius, HaCTYrNHoOro 3a
MicsiLeM, Yy SAKOMY BWHUK
HeCaHKLOHOBaHW
oBepapadT (BignosigHO A0
yacTUHU Apyroi crarti 625
LUusinbHoro KoAeKcy
YKpaiHu), 3a porosopamu B
iHozemHiA BantoTi", % Bipf
cymum HecaHKLiOHOBaHOro

oBepapacTy

3,6% Ha wmicaub (43,2%
pPi4HNX)

3a onepaduiiiHe 06CyroByBaHHA paxyHKy

17

Po3api6Hui
Gi3Hec

Komicis 3a 3HATTA BnacHUX

KOLWITIB "KapTtka
YHiBepcanbHa", "KapTtka
YHiBepcanbHa Gold": y

6aHKOMaTax i NyHKTax Bugadi
rotieBku [puBaTtbaHKky Ta
iHWNX GaHKIB YKpaiHu

1% Big cymu




18

Po3pgpi6Huin
Oi3HecC

Komicia 3a 3HATTA BRacHUX
KOLWTIB "KapTka
YHiBepcasnibHa", "KapTka
YHiBepcanbHa Gold"
6aHKoMaTax i NyHKTax Bupgadi
roTiBKM 3aKOPAOHHUX GaHKIB

y 2% Big cymm

19

Po3ppi6Hui
Oi3Hec

Komicia 3a pospaxyHkoBe
o6cnyroByBaHHA
HeaKTUBHOrO paxyHKy no
npoaykry "Kaptka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold"

20.00 rpuBeHb LOMICALUA,
ane He Ginblue 3a/ULIKIB
KOWWITIB HA paxyHKy

LLomicausn

nopsigky,
Jorosopom.

20 uucnas
BU3Ha4YeHOMY

20

Po3apiGHuii
Oi3Hec

Komicia 3a 3HATTA KpeguTHUX
KowTiB y OGaHKOMarax i
nyHKTax Bugadi roTiBKu
MpuBarbaHky, Oy A b-sAKNX
YKPaAiHCbKUX 1 3aKOpPAOHHUX
6aHKiB, a TaKOX 3a onepauii 3
quasi-rotiBkoro "KapTka
YHiBepcanbHa", "KapTtka
YHiBepcanbHa Gold"

AundpepeHuiiioBaHnii
Tapud B 3aneXxHOCTi Bif
cymu:

1-100 rpH - 7 rpH;
100,01-200 rpH - 12 rpH;
200,01-300 rpH — 18 rpH;
300,01-400 rpH — 24 rpH;
400,01-500 rpH — 30 rpH;
500,01-1 000 rpH — 47 rpH;
noHag 1 000 rpH - 4% Big
CYMMU 3HATTA

21

Po3api6Hui
Gi3Hec

JopaTkoBa KOMicisi 3a 3HATTA
KOWTIiB 3a KapTkamu "KapTtka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold" 06e3
HasiBHOCTi KapTKM B Kaci a6o
yepes 6aHKomMart 3a
[0MNOMOroto nocnyru
«Onepauii 6e3 KapTKu»

Y kaci - 0,2%, MiHimym 5
rpH (Digital kapTka — 0 rpH).

Y 6aHKomaTi — 2 rpH (Yepes
QR-kopg - 0 rpH)




22

Po3api6Huii
Oi3HecC

Komicis NOMNOBHEHHS
"KapTka YHiBepcanbHa",
"KapTka YHiBepcanbHa Gold"
6e3 il HaABHOCTI: y Kaci 6aHKy
yepes TepmiHan
camMmoo0cC/1yroByBaHHA

3a

Y Kaci:

- 0,2% Big, cymn, MiHiMym 5
rPH - BNACHUK KapTku (3
HasiIBHICTIO Ta 6e3 KapTKu);
- 0,5% Big cymu, MiHimym 5
rPH - TPETA 0CO00a;

Digital kapTku:

- He Tapudikyetbca -
B/TACHUK KapTKW.

- 0,5% Big cymu, MiHimym 5
rPH - TPETA 0C006a;

Yepes TepMiHan
camMoo06CcyroByBaHHs:

— He Tapudikyetbca - 3
KapTKoOl1O;

- 0,5% Big cymun (MiHiMyM
5 rpH) - 6e3 KapTKu.

23

Po3apiGHui
Gi3Hec

HapaHHa  poBigku/Bunucku
3a KapTKkamMmu "KapTtka
YHiBepcanbHa", "KapTtka
YHiBepcanbHa Gold"
BigAineHHi 6GaHKy 3a Oyab-
AKNiA nepiop,

100 rpH.
y p

dPopmyBaHHA AO0BIAKN B
MpuBat24 - He
TapudikyeTbcsa

24

Po3api6Hui
Gi3Hec

Komicis 3a
GanaHcy Ha yek Y
GaHKOMaTax i TepMiHanax
camMmoo0C/1yroByBaHHA

MpuBatbaHKy 3a KapTKamMmu
"KapTtka YHiBepcanbHa",
"KapTka YHiBepcanbHa Gold"

ofiepXXaHHs

3 rpH (oKpim yeka onepauii
3HATTA rOTiBKK)

25

Po3apiGHui
Gi3Hec

Komicifa 3a nepekas KowTiB 3a
nporpamamu «Oonnara
yacTuHamu» Ta «MuTTeBa
po3cTpouka» ANnA  KapTok
"KapTka YHiBepcanbHa",
"KapTka YHiBepcanbHa Gold"

- 4% Big cymm B paxyHOK
KPeAUTHUX KOLUTIB,

- He TapudikyeTbca -
nnaTix 3a paxyHoOK
B/TACHUX KOLUTIB




Onnara kKapTkamu "KapTka
Po3apiGHMi YH!Bepcaana", "Il(lapTKa _
26 GisHec YHiBepcasibHa Gold B|He Tapudikyetbca
TOproBesibHUX TOYKax Ta
iHTepHeT-marasmHax
IHcbopmyBaHHA KnieHTIB 3a
paxyHKoOM oo6niky
thiHaHcoBoOro aKTmBy He TapueikyeThes
KaHanamu: Cucrtema
«MpuBar24» | Viber |
Telegram | e-mail
Po3api6Huii B pasi 3aMOBJIEHHA
27 GisHec nocnyru 1] onnara
MNocnyra AlISMS 3[iACHIOETLCA B NOPALKY,
(iHbopmyBaHHA 3a Bcima BU3HA4YeHOMY Lum
thiHaHCOBMMU TpaH3aKLUigsMN 20 rpuimic JoroBopom, B pary
He3asIeXXHO Bifj CYMU LWJISIXOM NiAKNIOYEHHS NOCAyrn Ta
HanpaB/lIeHHA sms- pani uepes KoxHi 30
NoBiAOMJIEHB) KaneH[apHuxX OHiB
NPOTAroM BCbOrO CTPOKY
KOPUCTYBaHHS MOCYroo.
Ba3oBa NpoLeHTHa CTaBKa Ha
3a/IMLIOK OCOGUCTUX KOLUTIB(3 01.06.2021 He
28 Po3apiGHuiino NpoAyKTy "KapTka/npoBoguTtbca. AKTUBaLiA
GisHecC YHiBepcanbHa", "KapTka/|genosuTtHoi  BNacTUBOCTI

YHiBepcanbHa Gold" (Big 100
rpH) Ha piK

He JoCTynHa.

3a nnarexi Ta nepekasu

29

Po3apiGHui
Gi3Hec

Mepekas 3 "KapTku
YHiBepcanbHoi/KapTku
YHiBepcanbHoi
"KapTKy YHiBepcanbHa»,
«KapTky YHiBepcanbHa
Gold», «MpemiasibHi KapTKn»,
«|HTepHeT-KapTKy», "KapTky
HOHiopa"

Gold" Hal

He TapudikyeTbca - y
paxyHoK 0CoGUCTUX
KOWTiB

- 3% Big CyMM - y paxyHOK
KpeAUTPHUX KOWTIB




Mepekas 3 "KapTku
YHiBepcanbHoilKapTku

- 0,5% (max 50 rpH)BIig
cymu - 32 paxyHok
0CcooMnCTUX KOLUTIB

(cTaryeTbesa 3 ogepxyBaya
3a HeuinboBe MNOMNOBHEHHS
KapTku gnsa sunnar)

- 3% Big cymmn 3 "KapTku

Po3api6Hunid|_, . . YHiBepcanbHa», "KapTku
30 . AP YHiBepcanbHoi  Gold" Hal| . P ” " n
Gi3Hec " YHiBepcanbHa Gold" - 3a
KapTky ans BUNAAT»,
paxyHOK KpepuTHUX
«KapTtky ansa sunnar Gold» .
KOWTiB Ta  A0AATKOBO
0,5% (max 50
rPH) CTAryeTbcA 3
ofepXyBaya 3a HeuinboBe
nonoBHeHHA Kaptku pns
Bunnar
- He TapudikyeTbcsa - npu
Mepekas 3 "KapTku P do y P
h . NOMNOBHEHHI B/1IacHUX
. . |[YHiBepcanbHOilKapTku .
Po3papioHui|,, . . " [enos3untise
31 . YHiBepcanbHoi  Gold Ha .
GisHec . [~ 0,5% Big cymm - npu
penosut  (TiNbKMW  BNAacHi . .
NOMNOBHEHHI Lenos3uTie
KOLUTW) ..
TpeTboi oco6u
Mepekas 3 "KapTku|1% Big cymn
YHiBepcanbHoi/KapTku OKpiM nepekasy KoOWTIiB 3a
32 Po3apiGHuii|YHiBepcanibHOT  Gold"  Ha|npaBu/iioM  HaKONMYEeHHSA
GisHec nocnyry HaKonn4YeHHA|«OKPYr/1eHHs BUTpaTU»,
"CkapOHUUKa" (TiNbKN BNAacHi|«OKPYIrNeHHA 3aJINWKY Ha
KOLLTH) KapTui HanpuKiHLWi AHA».
Mepekas 3 "KapTku
Po3abIGHMI YHiBepcanbHoilKapTku
33 6i3|-|Ae':: YHiBepcanbHoi Gold" Ha|l1% Big cymu
"MpuBat-BKNag" (Tinbkun
B/1ACHi KOwWwTWN)
. - * B Cuctemi "Mpusar24”,
Mepeka3 KoOWTIB HA MOTOYHUIA a Takok npu nepekasi
Po3api6Huii|(kapTKoBUi axyHok|0,5% (min 5 , max 100 . .
34 APIGHNIA (kapTKOBUIA) paxyHok 6 (mi rpH 3anuwkKy KowrTiB KnieHTa

Oi3HecC

chisuuHoOI ocobu, BiagKpUTUIA B
iHWOMY GaHKy

rpH)*

y pasi MPUNUHEHHA
[iNoBUX BiAHOCUH




BnacHi kowTtu:
- 0,5% Big cymu (min 5 rpH)
Yy T.U. yepes cepBicU iHLWIKNX

Mepekas 3 "KapTku|6aHKiB;
35 Po3ppi6Huii|YHiBepcanbHoIIKapTku KpepguTtHi kowTn:
Gi3HecC YHiBepcanbHoi  Gold" Hal- 0.5% Big cymu (min 5 rpH)
KapTKy YKpaiHCbKOro 6aHky |+ 3% Big cymu - uepes
cepsicu NMpuBaTbaHKy;
- 4% Big cymm - uyepes
cepsicy iHWNX GaHKIB
BnacHi kowTn:
- 4% Big cymun (min 50 rpH)
Mepekas 3 "KapTku
Po3apiGHNii YH!Bepca.ﬂbHO.l.IKapTKVI ) KpeguTHi KowTu:
36 GisHec YHiBepcanbHoi  Gold Ha
KapTKy Mastercard|- 4% Big cymu (min 50 rpH)
3aKOPAOHHOrO GaHKy + 3% Bif cymu
2% min 50 rpH. 3
BaJTIOTHUX KapTOK.
BnacHi kowTn:
- 4% Big cymu (min 50 rpH)
Mepekas 3 "KapTku
Po3apiGHuii YHiBepcaano:l:IKapTKM ) KpeAuTHi kowTK:
37 GisHec YHiBepcanbHoi  Gold Ha
kapTky Visa 3akopgaoHHoro|- 4% Bif cymu (min 50 rpH)
GaHKy + 3% Big cymun
2% min 50 rpH. 3
BaJTIOTHUX KapTOK.
BnacHi kowTu:
Kowmicisa 3a  HaficunaHHsA|- 4% Big cymu
MiDKHaApO4HUX nepeKasiB Ha
38 P.O3,qu5HMI/I CTOPOHHIX cepBicax -(Wl-se, KpepuTtHi kowTn: 3 01.11.2022
GisHecC TransferGo, PayPal Ta iHwi) 3

"KapTku YHiBepcanbHOi/
KapTtku YHiBepcanbHoi Gold"

- 4% Big cymn + 3% Big
cymum

2% 3 BaJTIOTHUX KapPTOK.




39

Po3apiGHui
Gi3Hec

KomyHanbHi Ta iHWi nnarexi
3 "Kaptkm YHiBepcanbHOIl
KapTkn YHiBepcanbHoi Gold"
B NpusBar24

1 rpH - € poroBip 3
oTpumMmyBayeM. 3a paxyHOK
KpeguTHUX kowrtiB + 3%
Bifg cymu

3 rpH - Hemae AoroBopy 3
oTpumyBavem. 3a paxyHOK
KpeguTHUX kowrtiB + 3%
Big cymu

1% Big cymn (min 3 rpH,
max 100 rpH) - oTpumyBau -
GlomKeTHa opraHisauis. 3a
paxyHoK KpeauTHNX
KowrTiB + 3% Big cymu

40

Po3pgpi6Huin
Oi3Hec

KoMyHanbHi Ta iHWi nnatexi
3 "Kaptkm YHiBepcanbHoil
KapTkn YHiBepcanbHoi Gold"
B TepmiHani/baHKkomaTi

1% Big cymun (min 5 rpH,
max 500 rpH) - € gorosip 3
oTpuMyBadem. 3a paxyHOK
KpeguTHUX kowrtiB + 3%
cymum

1% Big, cymun (min 10 rpH,
max 1 000 rpH) - Hemae
[OroBOpy 3 OTpUMyBa4vem.
3a paxyHOK KpeguTHUX
KowrTiB + 3% Big cymu

1% Big, cymn (min 10 rpH,
max 1 000 rpH) -
oTpyumyBa4 - OlOgKeTHa
opraHisauifa. 3a paxyHOK
KpeguTHUX kowrtiB + 3%
Big cymu

41

Po3ppi6Huin
Oi3Hec

KomyHanbHi Ta iHWi nnarexi
3 "KapTkm YHiBepcanbHoil
KapTkn YHiBepcanbHoi Gold"
y BigAineHHi

1% Big, cymun (min 15 rpH,
max 500 rpH) - € gorosip 3
oTpuMyBadem. 3a paxyHOK
KpeauTHUX kowTiB + 3%
Bifg cymu




1% Big, cymun (min 25 rpH,
max 1 000 rpH) - Hemae
[OroBOpy 3 OTpUMyBa4em.
3a paxyHOK KpeguTHUX
KowrTiB + 3% Big cymu

1% Big cymu (min 25 rpH,

max 1 000 rpH) -
oTpyumyBad - OlOgKeTHa
opraHisauif. 3a paxyHOK

KpeguTHUX kowrtiB + 3%
Bifg cymu

42

Po3apiGHui
6i3Hec

KomyHanbHi Ta iHWi nnarexi
3 "KapTkm YHiBepcanbHoil
KapTkn YHiBepcanbHoi Gold"
Ha caiTi

1% Big cymM min 1 rpH - €
porosip 3 oTpumyBa4vem.
3a paxyHOK KpeauTHUX
KowTiB + 3% Big cymu

43

Po3api6Huii
Oi3HecC

KoMyHanbHi Ta iHWi nnarexi
3 "KapTkm YHiBepcasbHoIl
KapTku YHiBepcasibHOi Gold"
no tenedoHy 3700

1% Big, cymn (min 15 rpH,
max 500 rpH) + 20 rpH - €
[OroBip 3 oTpumyBa4em.
3a paxyHOK KpeguTHUX
KowrTiB + 3% Big cymu

1% Big, cymun (min 25 rpH,
max 1 000 rpH) + 20 rpH -
Hemae porosopy 3
oTpuMyBaueMm. 3a paxyHOK
KpeguTHUX kowrtiB + 3%
Bifg cymu

1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
oTpyumyBad - OlogKeTHa
opraHisauif. 3a paxyHOK
KpeAuUTHUX kKowTiB + 3%
Bifg cymu
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Po3apiGHui
Oi3Hec

Mepekas KOWTIB HAa paxyHKu®
IOpUANYHNX oci6 Ta POMN B
AKOCTi NONOBHEHHSA
thinaHcoBoi gonomorwu/
6e3BigCcOTKOBOro
KpeauTyBaHHA
(chiHaHCyBaHHS).

4% Bipg, cymu nnartexy, ane
He MeHLe 100,00 rpH.

bes3 NAB

45

Po3ppi6Huin
Oi3HecC

Mepeka3 KOWTiB HA MOTOUHWIA
(KapTKOBUMIA) paxyHOK
cpisnuHOI oco6u, BigKpuTnii B
iHWwomy 6aHKy uyepe3 ATM/
TCO

2% (min 5 rpH)

bes3 N4B




2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasibHi NONIOXXEHHA

2.1.2.1.1. Ha nigctasi ctarti 634 LBinbHOro kogekcy YkpaiHu 3asBot0 NPO BiAKPUTTS MOTOYHOrO pPaxyHKy
hisnyHoOT ocobu Ta npuegHaHHA A0 YMoB Ta [MpaBun HafaHHSA GaHKIBCbKMX MOCAYr akuiOHEepHOro ToBapucTea
KomepuinHoro 6aHky «MpuBaTbaHk» (oani - 3assa) KnieHT NpUEAHYETLCA A0 PO3A4iNny «3arasibHi NONOXEHH:A» Ta
nigpo3ainie «MoToYHI paxyHkn», «BUKOpUCTaHHA KapTku», «BigaaneHi kaHann o6CyroByBaHHS» LMX YMOB Ta
MpaBun. 3asBa Ta 3a3HadveHi po3fin Ta nigpo3ginv pasom cknagakTb [orosip 6aHKIBCLKOro paxyHky (gani -
YmoBu abo Jorosip).

2.1.2.2. NpepgmeT JorosBopy

2.1.2.2.1. baHkK Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOUYHMIA paxyHOK,
ANsA 3AINCHEHHS NNaTPKHMX onepaviii B NOpsiaKy, BU3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, a KnieHT
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegodadeHy HMHHUMK Tapudamy BaHky.

2.1.2.3. MopapoK BigKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.2.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctaei 3asBuM Ta HafaHuMX HasieXHUM YMHOM OhopMAeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.2.3.2. baHK 3aKkpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHs KrieHToM 3asBu Npo 3aKpUTTS NOTOYHOTO paxyHkKa;

-y pasi cmepTi KnieHTa;

- B IHWWX BMNajgKax, BU3HaYeHnX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.2.4. NMopapokK 34iiCHEeHHA onepauili 3 paxyHKOM

2.1.2.4.1. KnieHT Ma€e npaBO 3acTOCOByBaTW BCi (hOpMM po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.2.4.2. KnieHT ma€e npaBo O0hOPMUTU MAATKHY IHCTPYKLI0 B €/1eKTPOHHIl abo naneposiii dopMi 3a/1eXHO Bif
KaHany i HagaHHA B BaHk. MNnaTtixHa iHCTPYKUIS MiICTUTb 060B'A3KOBI PEKBI3UTK, BU3HAYEHI 3aKOHOA4aBCTBOM.

2.1.2.4.3. baHKk Hapae KnieHTy iH(popmauio BignosigHo go n 1.1.3.1.9.3. ta 1.1.3.1.9.5. YMOB Ta npaBu/
HaJaHHA 6aHKIBCbKNX MOCAYT.

2.1.2.5. KnieHT mae npaBo:

2.1.2.5.1. CamOcCTiliHO pOo3NopsAMKATMCA KOLITaMW Ha CBOEMY PaxyHKy (paxyHkax), 3a BMHSATKOM BMNagkis,
nepego6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.2.5.2. IHiujtoBaTK 3aKPUTTSA NOTOYHOIO paxyHKy 3a 6axaHHAM KfieHTa Ha nigcTasi Oro 3asBu NPoO 3aKpuTTA
MOTOYHOrO paxyHKy, sika NoAaeTbCs 6aHKy B €NEKTPOHHIN dhopmi 3acobamu iHchopMauiiHuX, TeNeKoMyHiKaLiiHnX,
iHbopMaUiiHO-TENEKOMYHIKALIAHUX CUCTEM, i NiATBEPAKYETLCS €NEeKTPOHHMM nignucom, yepe3 OTP-naponb 3
(oiHaHCOBOro HoMepy TenedoHy KieHTa.



2.1.2.5.3. Bumaratu CBOEYACHOr0 i MNOBHOMO 3AINCHEHHA NNATDhKHWX onepauii Ta iHWWMX 06YMOBMEHUX LM
Jorosopom nocnyr.

2.1.2.5.4. KnieHT mMae npaBo B OyAb-skMiA yac nogatn 3asiBy MpPO 3aKpUTTA MOTOYHOrO paxyHky, othopmaeny
3riJHO BMMOI YMHHOIO 3aKOHOAABCTBA.

2.1.2.6. O60B's13Kn KnieHta

2.1.2.6.1. KnieHT 3060B'A3aHMii AOTPMMYBaTUCA BMMOI YMHHOMO 3aKOHOA4ABCTBA YKpaiHW, Yy TOMY uyuchi
HOPMAaTUBHO-MPaBoOBMNX akTiB HauioHasibHOro 6aHKy 3 nuTaHb BIAKPUTTS, 3aKPUTTA paxyHKiB Ta 34iNCHEHHS
nnaTtiXXHUx onepawii.

2.1.2.6.2. He BMKOpWCTOBYBaTW MOTOYHMIA pPaxyHOK (Pi3n4HOT 0CcOBM A1 NPOBEAEHHS onepaLiii, NoB'A3aHuX i3
3iAiCHEHHAM MiANPMEMHULBLKOT AiS/TbHOCTI Ta HEe3a/1eXHOT MPOMECIHOT AiSIbHOCTI.

2.1.2.7. NpaBa baHky

2.1.2.7.1. baHKk mae npaBo BuTpebyBatn, a KnieHT 3000B'A3aHUin HagasaTu iHhopMauilo Ta/abo odiuiliHi
[OKYMEHTW, HEeOoOXigHi Ans 3AiicHeHHs igeHTudikaulii Ta/abo Bepudikalii, aHanisy Ta BMABIEHHS (DiIHAHCOBMX
onepauiii, Wo niansaraioTb iHAHCOBOMY MOHITOPUHIY, Ta iHWI NepegbayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMUK
[OKyMeHTamMy baHKy JOKYMEHTU Ta BifOMOCTI, ki He0OXiAHI BaHKy 3 METOI0 BUKOHaHHS BUMOI 3aKOHO4AaBCTBa Y
cthepi 3anobiraHHA neranizauii  (BigMWBaHHIO) AO0XOAIB, OAEPXaHMX 3M0YMHHUM LIASXOM, (PiHAHCYBaHHIO
TepopusMy Ta iHAHCYBaHHIO PO3MOBCIOAXEHHA 36p0Oi MAacoBOro 3HWLLEHHA B MOPSAAKY Ta Ha ymoBax
BM3HaueHnx nigposainom 1.1.7. HanexHa nepesipka KnieHTa, BuMorn FATCA, caHKUiiHi BUMOrM, 3060B’'si3aHHS
3 iHpOpMyBaHHS, BiAMOBA Bif NiATPUMaHHSA AiN10BUX BiAHOCUH/NPOBEAEHHS onepadii usoro Jorosopy.

2.1.2.7.2 baHK Mae nNpaBo BiAMOBUTU B NPUIAHATTI A0 BMKOHAHHA NAATIKHOT IHCTPYKLIT Y BUNagkax nepegodoadeHmx
YMHHUM 3aKOHOAaBCTBOM.

2.1.2.8. O6oB'A3KN BaHKy

2.1.2.8.1. baHk 3060B'A3aHNN 34IMCHIOBATM NNAThKHI onepauii 3a paxyHKom KnieHTa B nopsigky Ta Ha ymoBax,
BCTaHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta uum [LoroBopom.

2.1.2.8.2. TlepepaBatn KnieHTy (iMoro npeacTaBHUKY 3a [AOBIPEHICTIO) Ha WOro BUMOTY [OKYMEHTU, SKi
NigTBEPAKYOTh MAATdKHI onepauii 3a paxyHKOM KrlieHTa i BUNMMCKY 3a paxyHKOM (paxyHKamu) Ha HacTymnHWiA
6aHKIBCbKUI AeHb 3a nonepesHii.

2.1.2.8.3. TMpun HagxoKeHHi Ha iM'a KrieHTa rpolwoBuX KOLITIB Yy BasliOTi, BiAMIHHIA Bif BatoTM 6aHKIBCbKOrO
paxyHky, BaHK 06/1iKOByE Taki rpOLLOBI KOLITU Ha paxyHkax 6aHKy 40 3BEPHEHHS K/iEHTA i3 BignoBigHOK 3as1BOt0
Npo BIAKPUTTS paxyHKY (SKLLO ymMOBaMu BignoBigHOT NOC/YrN HE 3a3Ha4YeHo iHLe).

2.1.2.9. BapticTb nocnyr Ta NnopsAoK po3paxyHKiB

2.1.2.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepawiii 3a paxyHkom KnieHT cnniadye baHky BuHaropogay, po3mip
AKOT BCTaHOBNEHO 3anBoto Ta Taputhamu baHky, WO AiloTb Ha AeHb 3A4ilicHeHHA KnieHTOM Takoi onepadii.

Tapuch BCTaHOBOTLCSA BaHKOM CaMOCTIHO Ta MOXyTb 3MiHHOBATMCb MpOTArom Aii uboro [Jorosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOAAaBCTBOM Ta LM [loroBopoM, 30kpeMa, 3asBoto Ta nigpo3gisiom 1.1.5. “3miHa 1a
[ONOBHEHHS YMOB Ta NpaBui HagaHHA 6aHKiBCbKUX nocnyr”.

2.1.2.10. CTpoK aii JoroBopy Ta NOPAAOK BHECEHHA 3MiH



2.1.2.10.1. Llei [orosip HabyBae YMHHOCTI 3 MOMEHTY MOro yknageHHs Ta gie 10 pokiB [artol yKnageHHs
[JoroBopy € gata nignucaHHsa KnieHtom 3asnsu.

Llelii [oroBip NpUMNMHAETLCA NiCAs 3akiHYeHHA CTPOKY Al uboro JoroBopy abo 3a HacTaHHA iHLIMX OOGCTaBUH,
BCTAHOB/IEHUX BMMOramMun YMHHOIO 3aKkOHOAaBCcTBa abo LM [JoroBopom.

[Jorosip Mmoxe 6yTv AOCTPOKOBO po3ipBaHuWii 3a 3aABot0 KnieHTa Npo 3akpUTTA MNOTOYHOrO paxyHKy B OYy[b-AKWii
yac, 3a iHiuiatnBo BaHky B 6yab-skMiA Yac abo 3a HaCTaHHS iHWNX 06CTaBUH, BCTAHOBMEHNX BUMOramn YMHHOIO
3aKOHOJaBCTBA.

Jlorosip BBaXXaeTbCA NMPOLOBXEHNUM Ha KOXHI HacTynHi 10 pokiB B pasi, Akwo 3a 30 kasieHgapHUx OHiB Jo aatu
3aKiHYeHHs Aii uboro JloroBopy xogHa 3i CTopiH He 3asiBuaa Npo Hamip Moro posipBaHHA abo KnieHT He nogas
3anBy Npo 3aKpUTTA paxyHka.

2.1.2.10.2. baHk Hagae KnieHTy npono3uuii WoAO0 3MiHWM iCTOTHMX yMOB [lOoroBopy y cnoci6, wo gae 3mory
BCTAHOBWUTU pfgaTy BignpaBfeHHA MOBiAOMAEHHA KnieHTy, a came: LWNAXOM Hanpas/eHHS NoBiAOM/EHb
€/1IEKTPOHHOK MNowTo, ¥ Cuctemi «lMprBar24», NOBIAOMAEHHS Y MeceHmkepax 3a 30 KaneHgapHux OHiB A0
[aTVN BHECEHHS 3MiH.

2.1.2.11. IHwWi ymoBu

2.1.2.11.1. CTOpOHM AOMOBWAWCHL, WO CMOCI6 OTpMMaHHA MpuMMipHUKa J[oroBopy Ta AogaTtkiB A0 HbOro
BCTAHOB/IEHO B 3asBi.

Tapudm
Ne BisHec HasBa nocnyrm Tapud Mpumitka
Tapugy
1 Hanpamok BioKpnTTA NOTOYHOro paxyHKy He Tapudikyerbcsa
"Po3apibHUN hiznyHoi ocobun
6i3Hec"
2 MONOBHEHHS MOTOYHOIrO PaXyHKY Y He TapudikyeTbcsa
BigAineHHi baHky
3 Hanpamok KoMicist 3a po3paxyHkoBe 20.00 rpuBeHb WoMicausa, ane He Ginbwie |BaHK 3[iMCHIOE CNMCAHHA
"Po3apibHni obcnyrosyBaHHS HEaKTUBHOIO 3aJIMLLKIB KOLWITIB HAa paxyHKY KoMmicii 3 HeakTusHoro
6i3Hec" paxyHKy no npoaykTty «loTo4yHnn paxyHKy womicausa 20
pPaxyHOK» Yymucna (nebetosun
rnepekas).
4 Hanpamok BvnnaTa roTiBKOBMX KOLUTIB 3 HauioHanbHa BanoTa: 1% Big cymu
"Po3apibHniA NMOTOYHOr0 PaxyHKy nepekasy min 5 rpuBeHb iHO3eMHa BajaloTa:
6i3Hec" 1% Bip, cyMn nepekasy min ekB. 1 oguHuLi
BaJIlOTU B rPUBHi 3a Kypcom HBY
5 Hanpsamok Mepekas kowTiB 3 MMOTOYHOro 1% (3 Hux 0,5%, max 500 rpH, CTAryeTbca 3
"Po3apibHniA | paxyHKy Ha “KapTKy Ans BunnaT”, | nOTOYHOro paxyHky Ta 0,5%, max 50 rpH, -
6i3Hec" “KapTky ansa sunnat Gold” 3 oaep>XyBaya 3a HelinboBe NONOBHEHHSA
Kaptku gns Bunnar)
6 Hanpsamok Mepekas kowTiB 3 MOTOYHOro - He Tapu@IiKYETLCA NPU NONOBHEHHI
"Po3apibHuUn paxyHKy Ha Aeno3nT BJIACHUX A,eno3UTiB - 3 rPH. NPU NOMNOBHEHHI
6i3Hec" Aeno3uTiB TpeTboi ocobu
7 Hanpsamok MONOBHEHHA MOTOYHOIO PaxyHKy He Tapudikyerbcs
"Po3apibHUIN 6e3roTiBKOBMM Nnepekasom
6i3Hec"
8 Hanpsamok Mepekas kowTiB 3 MOTOYHOro He Tapudikyerbcs
"Po3apibHni paxyHKy Ha Ha "KapTky
6i3Hec" YHiBepcanbHa», «KapTKy
YHiBepcanbHa Gold», «[pemianbHi
KapTKn», «IHTEepHeT-KapTKy»,
"KapTky HOHiopa"
9 Hanpsamok KoMyHanbHi Ta iHWi nnaTexi 3 1 rpH - € porosip 3 oTpuMyBaieM. 3 rpH -
"Po3apibHuni MOTOYHUX paxyHkKiB B MpuBaTt24 HeMa€ norosopy 3 orpuMmyBayeMm. 1% Bipg,
6i3Hec" cymu (min 3 rpH, max 100 rpH) - oTpumyBau
- 6lop>KeTHa opraHisauis.




10 HanpsamMok HapncunaHHa SWIFT-nepeka3sy (3a 0,5% Bip, CyMM, ane He MeHLUe HiX 5 rpH i
"Po3apibHni KOpAoH) 3 MOTOYHO paxyHKy He G6inbwe Hi>xx 500 USD + 12 USD y rpH 3a
6i3Hec" Kypcom HBY. 3 01.04.2022 ckacoBaHO
KoMicito 3a SWIFT-nepekasu 3a
npusHaYeHHAMMU: ¢ [lonoMmora ApMmii; ¢
OnnaTa NiKyBaHHA.
11 Hanpamok Hapcunanxa SWIFT-nepeka3sy (no 1% Bip cymun, ane He MeHLIe Hix 20 USD i
"Po3apibHniA YKpaiHi) He GinbLie Hi>xx 500 USD y rpH 3a KypcoMm
6i3Hec" HBY
12 Hanpsamok 3apaxyBaHHa SWIFT-nepekasy Ha He TapudikyeTbca
"Po3apibHui MOTOYHNI paxyHOK

6i3Hec"




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NMpepgmeT Jorosopy

2.1.3.1.1. baHk 3060B'A3yeTbCcA BiakpUTU KnieHTy MOTOUHMI paxyHOK Ta Bunyctutyn KapTtky ans Bunnat/Kaptky
ansa Bunnar GOLD (gani — lMNnatikHa KapTka) 4N 3apaxyBaHHSA rPOLLOBKX KOLUTIB Y BUMIAAI 3ap0oO6IiTHOT niaTw,
coujanbHUX Ta MEeHCINHWX BUMMAaT, CTUNEHA, BMNAaT 3a [0roBopamMu UMBI/IbHO-MPABOBOr0 XapakTepy, iHLNX
BMN/IAT Ta PO3paxyHkKiB, a TaKOX 3AiNCHIOBATN 06CAYroByBaHHS [OTOYHOrO paxyHky, a KnieHT 3060B'A3yeTbCs
cnnadvysatu baHky BMHaropogy Ha ymoBax, BU3HadyeHux uum [orosopom Ta Tapudamu BaHky. ICTOTHI ymoBM Ta
BuA, MNMnatbKHOT KapTKKN y3romaxytotbca CTopoHamu y 3asBi Npo NpueHaHHS.

2.1.3.1.2. KnieHT npuegHyeTbca A0 YMoOB Ta lMpaBun HagaHHA GaHKIBCbKMX MOC/Yr akuioOHepHOro ToBapucTBa
KomepuinHoro 6aHky "lMpuBatbaHk" (gani - YmoBu Ta [NpaBuna) wWNsAXoMm nignucaHHs 3asiBv Npo BiaKPUTTSA
[MOoTOYHOro paxyHky Ta npuegHaHHAa 40 YMoB Ta lNpaBun HagaHHA nocayru “Kaptka ana sunnar’.

2.1.3.1.3. MoTOYHWIA paxyHOK, AN SIKOro BiAKpMTO MNnaTkHY KapTKy, MOXe BUKOPUCTOBYBATUCh:

- ANA OTpMMaHHA 3apo6iTHOT Naatu Ta iHWWX BUHaropog (Npemis, aBaHC, NiKapHSHWRA, BiAPAAHI TOWO) BiA
po6oTtogaBsua KnieHTa,;

- AN OTPUMaHHS NeHcil;

- ANS OTPMMaHHSA couiasibHuX Bunaat (Bunaar no 6e3pobiTTio, BUNAAT Mo AOrASAY 3a AUTUHOK A0 TPbOX POKIB,
OyOb-AKNX IHLWNX CcOoLia/ibHUX BUMNNAT);

- ANst OTPUMAHHS CTUNEHAIT Bif, HaBY4a/IbHOTO 3aK/iagy, B SKOMY HaBYa€ETbCS KNieHT;

- AN IHWKWX po3paxyHKOBO-KacoBUX onepaLii, Ski He NoB'A3aHi i3 34iACHEHHAM NiANPUEMHULLKOT Ta HE3aTEXHOI
NpPogueCiiiHol AisiNbHOCTI (BUNAATK Bi4COTKIB N0 AEN03UTax, OTPUMaHHS nepekasiB, 3apaxyBaHHS B/lIACHUX KOLITIB
418 0cobuMcTUX NOTPeod).

2.1.3.2. O6oB'A3KN baHKy:

2.1.3.2.1. baHk 3060B'si3aHuKii 06¢cnyroByBaT MOTOYHNIA paxyHOK 3a Ae6ETHOK NAATHKHOK CXEMOK B NOpsSaKy Ta
Ha yMOBax, nepefbdaveHnx YNHHUM 3aKOHOAaBCTBOM, UM [orosopom Ta lMpaBuniamu NAaTiXXKHUX CUCTEM.

2.1.3.2.2. baHk 3060B'A3aHUin HagaBaTn KnieHTy BUNMCKM NPO PyX KOLWTIB 3a Moro MoTo4HNM paxyHKoM y CucTtemi
“Mpueat24”. Mocnyra 3 HagaHHA BaHKOM BMMMCOK NPo pyx KowTiB y Cuctemi “Npuear24” He TapudikyoTbCs

2.1.3.2.3. 3apaxyBaHHS 3ap06ITHOT Nnartu, CTUMNEHAIA, NeHCii, couianbHOI AonoMory Ta iHWUX nepefdadveHunx
3aKOHOM CoLia/IbHMX BUMAAT BU3HAUYatOTbCA 5K LiiSIbOBI 3apaxyBaHHS.

2.1.3.2.4. MnaTixHa KapTka MOXe BUKOPUCTOBYBATUCb A1 OyAb-AKMX TPOLWIOBMX 3apaxyBaHb (3a YMOBW, AKLLO
iHWe He BU3Ha4YeHo 3asBO NPo NpUeHaHHA Ta/abo 3aKOHOA4ABCTBOM), OAHOYACHO Npu LboMy BaHk BigkpuBae
OKpeMUIA paxyHOK AN LiNboBKUX 3apaxyBaHb (LiNbOBUIA paxyHOK). 3apaxyBaHHS OyAb-SKUX iHLIUX KOLWITIB, Y T.u.
HapaxoBaHWX NPOLIEHTIB, Ha LifIbOBi paxyHK/N He MPOBOAMTLCS.

2.1.3.3. NpaBa baHky:

2.1.3.3.1. baHk Mae nNpaBo BiAMOBUTU B 6E3KOLUTOBHOMY ODOPMJIEHHI MNaThKHOT KapTkn ana sunnat/Kaptkm gns
Buniat GOLD B pasi, SKwo npotarom poky (365 AHie) KnieHTom Bxe 6y/10 ohopMeHo LWicTb abo Ginblie KapTok
ansa sunnat/Kaptok gns sunnar GOLD, kapTok "YHiBepcasbHa', KapTok "YHiBepcasibHa" GOLD abo kapTok
FOHiopa.



Bci HacTynHi MnaTixHi kapTkn B nepiod o6mexeHHsA KnieHT moxe 0dhopMUTW Ha NAaTHI OCHOBI 3rigHO Ailounx
TapudhiB baHky.

2.1.3.3.2. baHk ma€ npaBso BigMOBUTUCH Bif [JoroBopy B O4HOCTOPOHHLOMY NOPSAAKY.
2.1.3.4. O60B'A3kMN KnieHTa:

2.1.3.4.1. Tpwn 3giiicHEHHI onepauiii i3 BMKOPWUCTaHHAM [naTbkHOI KapTku KnieHT 30060B'A3aHUA YHMKATU
BUHVKHEHHSA HecaHKLiOHOBaHOro oBepapagry.

2.1.3.4.2. B pasi BuHMKHEHHA HecaHkuioHoBaHOro osepapadTy KnieHT 30060B'A3yeTbCA MNOracutn Ccymy
3a60proBaHOCTi 3a HecaHKLiOHOBaHMM OBepapadToM y TepMiH A0 OCTaHHbLOrO KasleH4AapHOro yvcna micauys,
HaCTynHOro 3a Micsuem B SKOMY Takuii oBepapadT BUHMK. Mpy LbOMY 3a KOPUCTYBaHHA HecaHKLiOHOBaHUM
oBepapadTomM KnieHT 3060B'A3YETLCA cniaTuTn baHky NpoueHTn B po3Mipi, BCTaHoBNeHOMY Tapudamu baHky.

2.1.3.4.3. B pasi nopyweHHs KnieHToM 3060B'si3aHb, BU3HaYeHux n. 2.1.3.4.2., CTopoHu y3rognnn, wo KnieHT
3060B'A3yETLCA CNNATUTU Ha KOpUCTb BaHKy 3aboproBaHiCTb 3a HecaHKuioHOBaHWM oBepapadhTom, a Takox
NPOLEHTU Big CyMU HENOBEPHYTOro B CTPOK KPeauTy, AKi y BigNoBigHOCTI 40 4.2 CT.625 LIMBIiSIbHOTO KOoAekcy
YKpaiHu BCTAHOB/IOKOTLCA 3a AOMOB/EHICTIO CTOpPIH y NigBMWweHOMY po3Mmipi, nepegbdaveHomy Tapudhamm BaHky.

2.1.3.4.4. CTOpOHM y3rogunu, WO y pasi BUHUKHEHHSA 3a [MnaTkHO KapTKow HecaHkuioHoBaHOro osepapadTy,
KOLWWTW, OTpMMaHi Big KnieHTa, HanpaBnsawoTbCA 415 noraweHHs 3ab0oproBaHOCTi y Takili YeproBoCTi:

B MepLly Yyepry — Ha norawleHHs npoueHTiB 3rigHo n. 2.1.3.4.3. uboro [orosopy;

B ApYyry 4epry — Ha norawleHHA NPOLEHTIB 3a KOpPUCTyBaHHA HecaHkuioHoBaHMM oBepgpadTtom 3rigHo n.
2.1.3.4.2. fjorosopy;

B TPETIO Yepry — Ha noralleHHs Tina HecaHkuioHoBaHoro oBepapadTy;

2.1.3.4.5. Cnnata KnieHTom BuHaropogn baHky 3a umm [lOroBOpoM 3[iACHIOETLCA Ha NigcTaBi Ta B NOPSAKY,
BM3Ha4YeHOMY 3asBOI0 NPO NpuefHaHHA Ta Po3ginom “3aranbHi NoA0XeHHs” YMoB Ta [Mpasui BignoBigHO A0
Aitounx Tapudpis bBaHky.

2.1.3.4.6. KnieHT BaHKy 3060B SI3yETbCA BUKOPWUCTOBYBATW LiNbOBWIA paxyHOK BUKMIKOYHO A1 3apaxyBaHb
LiNbOBUX KOLLUTIB.

2.1.3.5. MpaBa KnieHTa:

2.1.3.5.1. KnieHT mae npaBo BuKOpucToByBaTu [naTikHy KapTKy ANs onaatyv ToBapiB i MOCAyr, OTpMMaHHs/
BHECEHHS TOTIBKOBMX FPOLUOBUX KOLUTIB Y GaHKIBCbKMX YCTaHOBax i yepe3 GaHkoMaTw, AN 34IACHEHHSA iHLINX
6aHKiBCbKUX onepavuiii, nepegdadveHnx oroBopom, B T.U. Yepes BigaaneHi kaHanm 06CyroByBaHHS.

2.1.3.5.2. KnieHT mae npaBo oTpumMaTtu AodatkoBy MnaTikHy KapTKy Ha CBOE iM'A, a TakoX HagaTu AOoCTyn [o
MoTtouHoro paxyHky [JoBipeHum ocobam. CaMoOcCTiiHO 3a Jonomorol 6aHkomary abo npu 3BEepHEHHI [0
cniBpo6iTHMKa BaHKy 34iNCHNT NPUB'A3KY [OAATKOBOT KApPTKM A0 OCHOBHOMO paxyHkKy. BukopuctaHHs MnatikHux
kapT KnieHToM abo ioro [JoBipeHMM ocobamm 34iNCHIOETLCS 3rigHO Lboro Jorosopy.

2.1.3.6. CouianibHa KapTka gnsa Bunnart "MakyHOK mantoka"

2.1.3.6.1. CTOpOHM AOMOBW/NCH, WO B pa3i odhopmaeHHs KnieHToM EnekTpoHHOro nnartkHoro 3acoby Kaptka
ansa sunnat "MMakyHok mMasioka" (gani — kapTtka "lMakyHoK mastoka'), OKpiM npaB Ta 060B’A3KIB, 3a3HaYeHUX
BuLWe, KNieHT npuiiMae HacTymnHi npaea Ta 060B'A3KM:



2.1.3.6.1.1. KnieHT npocnTb BaHK BIiOKPUTU NOTOYHMIA paxyHOK i3 cnewjasibHUM PEXMMOM BUKOPUCTAHHS, SKWI
NPU3HaYeHNUlii BUKOYHO A5 OTPMMAHHS KOMMEHCAUiHWX BMMNAAT 3aMiCTb HaTypasibHOI gonomorun ,[lMakyHOk
MaslloKa”. PaxyHOK He MOXe BUKOPWUCTOBYBATUCA A1 onepavuiii 3HATTS roTiBKM, nepekasy KOLITIB, MONOBHEHHS
paxyHky ToLlo. [ocTyn A0 NMOTOYHOIO paxyHKy HafaeTbcs 3a [0NoMorol EnekTpoHHOro nnatikHOro sacooy, a
came KapTku "TlakyHOK mMasioka”.

2.1.3.6.1.2. KnieHT 3060B’A3yeTbCA BMKOPUCTOBYBaTK [MnatbkHy KapTKy “lMakyHOK Masioka" BWKIOYHO A1
6e3roTiBKOBMX PO3paxyHKiB Ha NpuadaHHs AUTUHI oaAry, B3YTTH, 3aC06iB ririeHn Ta AOrnsay, TEKCTUIII0, irpaLlok,
3aco0iB ririeHn AN Nopogine y 3aknagax ToprieAi, Ak AoAy4nMnucb Ao ny6nivyHOro AoroBopy Mpo peaniszadito
NiJIOTHOTO NpoekTy MiHicTepcTBa couianibHOT NONITMKN YKpaiHn  "MoHeTM3auis oAHOpPas3oBOi HaTypasibHOT
aonomoru "IMakyHok masoka" y 2020—-2023 pokax”.

2.1.3.6.1.3. B pasi, AKwo nicns cnavey 12 mMicA4YHOro CTPOKY Bif, AaTy 3apaxyBaHHS Ha paxyHOK KOMMeHcaLinHuX
BMNaT, Ui KOWTKM abo X YyacTMHa He OyayTb BMKOpPUCTaHi, KnieHT gopydyae BaHKy 34iCHUTM nepepaxyBaHHS
3aUIMLLKY TakMX KOLUTIB Ha paxyHOK MiHiCTepcTBa coujiasibHOT NOAITUKA YKpPaiHW.

2.1.3.7. CoujanibHa KapTka gns sunnart "Xecep"

2.1.3.7.1. CTOpOHV AOMOBUUCH, WO B pasi ohopmieHHs KnieHToM ENeKTpOHHOro niathkHOro 3acoby KapTtka
ans sunnar "Xeceg" (gani — kaptka "Xecepq'"), OkpiM npaB Ta 000B’A3KIB, 3a3HaqeHMX Buue, KnieHT npuiivae
HaCTYMHi NpaBa Ta 060B’A3KU:

2.1.3.7.1.1. KnieHT npocnTb BaHK BIiOKPUTU NOTOYHMIA PaxyHOK i3 cneujasibHUM PEXMMOM BUKOPUCTAHHS, SKWIA
Nnpu3HaYeHnii BUKJIIOYHO AN OTPUMAaHHS GnarofiHnx Bunnar "Xecepq'. PaxyHOK HE MOXe BUKOPWUCTOBYBATUCS
ANs onepawuiin 3HATTA roTiBKWM, Nepekasy KOLUTIB, MOMOBHEHHS PaxyHKy Towo. [ocTyn A0 NOTOYHOrO pPaxyHKy
Ha[AETLCA 3a 40ONOMOrol0 ENeKTpoHHOro niaTikHOro 3acoby, a came kapTku “Xecepq'.

2.1.3.7.1.2. KnieHT 3060B’A3yETbCA BUMKOPUCTOBYBATU [MnaTikHy KapTKy "Xecen" BUK/OYHO /151 6e3roTiBKOBUX
pO3paxyHKiB y TOProBMX TOUKaXx.

2.1.3.7.1.3. B pasi, sKWwo KnieHT He BUKOPUCTOBYE KOLWITU Yy BCTAHOBAEHWIA 6narogiiiHum dpoHgom "Xeceq" CTPOK,
abo KnieHT po3pumBac BigHOCUHU 3 HUM, KnieHT gopyyae baHky 34iicHUTY NnepepaxyBaHHsA 3a/MLLKY TakuxX KOLTIB
Ha paxyHoK 6narogijinHoro poHay "Xecepn".

2.1.3.8. Kaptka gnsa sunnart "elligtpyumka”

2.1.3.8.1. KnieHT npocuTb BaHK BiAKPUTU MOTOYHWUIA PaxyHOK i3 cneuia/ibHUM PEXMMOM BUKOPWUCTAHHSA, SKWI
npu3HayYeHnii gns OTpMMaHHSA BuNnat, ski BU3HauyeHO MiHicTepcTBOM LMPOBOI TpaHcdopmaLlii YkpaiHu Ta
3aTBepAXeHO BignoBigHMMK MocTaHoBaMy KabiHeTy MIHICTpiB YkpaiHu.

2.1.3.8.2. KnieHT 3060B’A3yeTbCA BUKOPUCTOBYBATU [naTikHy KapTky "elliaTpumka" ons 3giicHeHHs nnatikHuX
onepauii, Aki BM3Ha4yeHO MiHicTepcTBOM LMGPOBOI TpaHcdopmauii YkpaiHu Ta 3aTBepiyKeHO BignoBiAHUMU
MoctaHoBamun KabiHeTy MIHICTpIB YKpaiHu.

2.1.3.9. Ctpok gii foroBopy

2.1.3.9.1. [oroBip yknafaeTbCca CTPOKOM Ha 20 pokiB. [aTolo yknafeHHsA [loroBopy € AaTa oTpuMaHHs KnieHToM
KapTku.

AKWO 3a MicAUb A0 3aKiHYeHHA CTPOKY Aii Jorosopy »ofHa i3 CTOpiH NMCbMOBO He nosigomuna iHwy CTOpPOHY
Npo Hamip posipBaHHs [LoroBopy, BiH NPOAOBXYETLCS Ha TaKWii Xe CTPOK.

2.1.3.9.2. Crpok gii Kaptkn ansa Bunnat/Kaptku gna Bunnat GOLD ctaHOBUTbL 4 pOKK.
2.1.3.10. IHwWi ymoBu

2.1.3.10.1. o 3aKiHYeHHA BOEHHOIO CTaHy B YKpaiHi y Bunagkax, Koanm Ha paxyHok Ansa 3apaxyBaHHA 3apo6iTHOT
nnatu KnieHta HaknageHo apewT, KrieHT-BiliCbKOBOCNY)XO0BELb BiAKPMBAE HOBWUIA paxyHOK Ta 3[4iACHI0E



onepauii Ha HboMy 6e3 ypaxyBaHHA apeluTy. MNpy UbOMYy BaHK 34iiCHI0E 3apaxyBaHHs 3apo6iTHOI niatM Ha
paxyHOK, Ha SIKOMY apeLuT BifACYTHIl.

e (pisnyHa kapTka (KapTka MUTTEBOIO BUMYCKY, KapTka 3
iHAMBIAYaNbHMM AM3aitHOM, iIMEHHA KapTka 3 hoT0)
e Digital kapTka

Tyvnu enekTPOHHMX NNaThkHUX 3acobis

BantoTta paxyHky "KapTku gna sunnar”,

"KapTkn gnsa sunnar Gold" Mpushs, ponapu CLUA, eBpo

Tapudm

Tapudy BisHec HasBa nocnyru Tapud Mpumitka

3a BigKpUTTS paxyHKy

- He TapudpikyeTbCA - 3a
YMOBMW, WO 3a oCTaHHi 365
OHIB KJTIEHTOM
odopmMieHO A0 6 KapTOK
BapTtictb ochopMneHHsA MUTTEBOrO BUNYCKY
Po3pIGHMii fapTOK MUTTEBOrO |I3Iv|nyc|(y (cymapHo no Bcim
1 GisHec KapTtka gna snnat" , npoAayKram);
"KapTka gnsa snnar Gold" |- 100.00 rpH - 3a ymoBM,
(BUNycK, nepeBUNyckK) Lo 3a ocTaHHi 365 gHiB
KnieHTom ochopmsieHO 6 Ta
Ginblie KapTOK MUTTEBOTO
BUMYCKY (CymapHO no BCim
npoaykram)
BapTticTb ochopMnieHHsA
2 P-03p,pi6HI/II7I iMeHHOT "KapTku gns 100 rpH
Gi3Hec Bunnar” 3 ¢poto (BMNyCK Ta
nepeBUNYCK)




Po3pgpi6Huii

BapTticTb ochopMneHHsA
iMeHHOI KapTku 3 ¢poTo

Gi3HecC "KapTku gnsa sunnar Gold" 150 rpH
(BUNycK Ta nepeBMNycK)
BaprticTb othopmneHHs
Po3apiGHUIA [KapTKK 3 IHAUBIAYaIbHUM
. o 99 rpH
GisHecC AnsaiiHoMm (BUNyck Ta
nepeBuUNyck)
BapTticTb ochopMIeHHsA
Po3api6HUIA [KapTKu 3 iHAUBIAYaIbHUM 149 rpH

Oi3HecC

AusaiiHom 3 hoTo (BMNYCK
Ta nepeBMNYCK)

3a 06cyroByBaHHsS PaxyHKy

Po3api6Huit
Gi3Hec

Kowmicis 3a o6¢cnyroByBaHHs
" Kaptku gna sunnat”

He tTapudikyerbcsa

Po3api6Huin
Gi3Hec

LLlomicsiuHa koMmicia 3a
06cnyroByBaHHA MUTTEBOT
3o0s10TOI KAPTKU ANa Buniar

20 rpH, ekB.

* Mepiog cnnatn -3 1
yMcna HacTynHoro micaus
40 OCTaHHbLOTrOo
KasleHJapHoro AHA
HacTynHoro micsaus
(womicauHo).
3060B’s13aHHA KnieHTa
WoA0 cniaTtuv WOMICAYHOI
KOMicCil 3a 06C/1lyroByBaHHA
3o010TOI KApPTKU
NPUNNHAIOTLCA B pasi
BiACYTHOCTIi KJ1iEHTCbKUX
onepauiii 3a KapTKoK
npotsrom 90 KaneHgapHUX
[HIB nocnisib Ta 3HOBY
NOHOB/IOKOTbLCA B pasi
3pilicCHEeHHsA onepauiii 3a
KapTKolo.

3a HecaHKLUiOHOBaHUI oBepapadT

Po3apioHuin
b6i3HecC

OGOB'A3KOBUIA LLOMICAYHUIA
nnaTix

100% Big 3a60proBaHoCTi
3a HeCaHKLiOHOBaHUM
oBepgpadTom




MpoueHTHa cTaBKa 3a
HecaHKL{ioHOBaHWUii

oBepapadT

3,6% Ha micsaub (43,2%

Po3api6Huin . iYHUX) Big cymum
9 . AP (3aboproBaHicTb No P ) . AcYy
Gi3Hec HecaHKLioHOBaHOro
KapTKOBOMY paxyHKy, 3a oBepapadTy
AKUM oBepapadT He
nepea6ayeHunin)
MpoueHTHa cTaBKa B pasi
HenoraweHHs
HecaHKLiiOHOBaHOro
oBepapa 0 OCTaHHbLOrO .
SEePAP .q)Ty A ranubor 7,2% Ha micaub (86,4%
Po3apiGHMii yucna micaus, HacCTynHoro piuHVX) Big Cymu
10 3a micsAiueM, y SKOMY BUHUK

Oi3Hec

HecaHKL{ioHoBaHWii
osepapadT (y
BifgNOBIQHOCTI A0 YaCTUHN 2
cTatTi 625 LiuBinbHoro
KoAeKcy YKpaiHu)

HeCcaHKLIOHOBaHOro
osepapadTy

3a onepauiiHe 06C/TyroByBaHHA paxyHKy

11

Po3pgpi6Hui
Oi3Hec

Kowmicisa 3a pospaxyHkoBe
06cnyroByBaHHsA
HEeaKTUBHOIO paxyHKy no
npoaykrty "Kaptka gnsa
sunnar"/"KapTtka gns
sunnar Gold"

20.00 rpuBeHb LWomicAus,
ane He Ginblue 3a/IMLLKIB
KOLITIB Ha paxyHKy

Womicaua 20 uucna B
nopsiAaky, BU3Ha4Ye€HOMY
Jorosopom

12

Po3pgpi6Hui
Oi3HecC

Komicisi 3a 3HATTA roTiBKY 3
"KapTku gnsa
sunnar”/"KapTku gnsa
Bunnar Gold": y
6aHKoMaTtax i NyHKTax
BUAadi rotiBku
MpuBatbaHKy Ta iHLWINX
6aHKiB YKpaiHu

He Tapudikyetbcs

13

Po3api6Huii
Gi3Hec

Komicisi 3a 3HATTA roTiBKuY 3
"KapTku gns
sunnatr"/"Kaptkn gnsa
Bunnat Gold" y 6aHkomaTax
i NyHKTax BugaJi rotieku 3a
KOPAOHOM

2% Big cymu




JAopatkoBa KoMicis 3a
3HATTA KowrTiB 3 "KapTku
ana sunnat”/"Kaptku gnsa

Y kaci - 0,2%, MiHiMmym 5
rpH (3HATTA yepe3 QR-kop
a6o 3 Digital kapTku - 0

14 Po3api6Huii Bunnart Gold" 6e3 rpH).
GisHecC HasiBHOCTi KapTKu B Kaci abo
yepes3 6aHKoMaT 3a Y 6aHKomMaTi — 2 rpH
[,0MOMOroro Nocyru (okpim 3HATTA Yepes3 QR-
«Onepauii 6e3 KapTKnU» Koa)
Kowmicis 3a HelinboBe
. .. |[MONOBHe "Ka 0,5% Big c max 50
Po3apiGHMii non BH“ :u-m PTKN ans 6 Big cymu (max
15 . sunnar"/"KapTku gnsa rpH) 3a NOMNOBHEHHSA B
GisHec s .
Bunnar Gold" (kpim MeXxax YKpaiHu
3apoGiTHOI NaaTn, NeHcil,
couiasibHUX BUNAAar)
. . |LlinboBiI 3apaxyBaHHA
Po3papi6HuiA H paxy o . .
16 GisHec (3apnnara, neHciiHi/ He TapudiikyeTbCs
couiasnibHi BUNIaTu TOLO)
Kowmicisa 3a ogepxaHHs
GaslaHCy Ha YeK y
6aHKoMaTtax i TepmiHanax
. . |cam roByBaHHSA
Po3pgpi6Hui camoo6enyrosy a_
17 GisHec MpuBatbaHky (OKpiMm yeka (3 rpH

onepawuii 3HATTA roTiBKK) 3a
"KapTkoro gnda sunnar”,
"KapTkoro gna sunnar
Gold"




Komicisi 3a nonoBHeHHA
"KapTka gna sunnart”,

Y Kaci:

BNACHUK KapTku (3
HasIBHICTIO Ta 6€3 KapTKK)
- 0,2%, MiHiMyM 5 rpH;
TpeTa ocoba — 0,5%,
MiHiMyM 5 rpH;

Digital-kapTku:
B/TaCHUK KapTKu — He
TapuikyeTbCA ;
TpeTa ocoba - 0,5%,

18 P_osp,plﬁl-mm Ka;_)_TKa Ansa Bm_nnaT G_old MiHIMYM 5 rpH.
GisHecC 6e3 il HAsABHOCTI: Y Kaci
GaHKy uepes TepMmiHan Y Tepminani
CamMo006C/1yroByBaHHA
caMmooO6CcnyroByBaHHA —
0,5% Big cymun, miHimym 5
rpH (6e3 HassBHOCTi
KapTKu).
[ANA BNaCHUKIB KapTOK
MpuBaTtbaHky pgie
akuiiHuin Tapud - 0,2%
Big, cymu (MiHiMyM 2 rpH)
100 rpH.
He TapudikyeTbcs - AN
KNIEHTIB, AKi €
aepxarensamMmm KapTok ans
NeHCiAHMX BUNNAT, APYK Y
HapgaHHa goBigku/BUNUCKU (BigaineHHi nepoi
. . [3a "KapTkoto ana Bunnar”, |A0BigKu 3 nepeniky dPopmyBaHHA AOBiAKU B
Po3api6HuiA |,
19 GisHec KapTtkoro gns Bunnar nJaTtHUX OAVH pas MpuBat24 - He
Gold" y BiagineHHi 6aHKy 3a |NPOTArom KajieHgapHoro [tapudpikyetbca
Gyab-AKUIA nepiop, micaua*.
* Ko)XHa HacTynHa foBigka
NpPoTArom micAaus,
po3gpykoBaHa y
BigAineHHi, - onnara sa
cTaHgapTHUM Tapudom.
Onnarta "KapTtkoto gns
. . (BUnnar", "Kaprtkoto gna
20 PO3APIGHMiA Bunnar Gold" B He TapudpikyeTbcsa

Oi3HecC

TOproBes/ibHUX TOYKax Ta
iHTepHET-Mara3MHaX




IHcbopmMmyBaHHA KnieHTiB 3a
PaxyHKOM 06Ky
tpiHaHCOBOroO aKTUBY
KaHanamu: Cucrema
«MpuBat24» | Viber |
Telegram | e-mail

He TapudpikyeTbcs

IHcbopMyBaHHA NeHcioHepiB
3a paxyHKOM 00J1iKy
cthiHaHCOBOro aKTUBY sSms-
NnoBiAOM/IEHHAM 3a

He Tapudikyetbcs

21 Po3apiGHMIA [TpaH3aKLissMU HA Cymy
GisHec noHag 1 000 rpH
B pasi 3aMOBJIEHHA
nocnyrv Wi onsara
Mocnyra AlISMS 3AiMiICHIOETBCA B MNOPALOKY,
(iHcbopmyBaHHSA 3a BCiMa BU3Ha4YeHOMY uum
thiHaHCOBUMU TpaH3aKLissMUN 20 ronlmic Aorosopom, B pary
He3aJ1IeXXHO Bif cymMu P NigKAlOUYeHHA nocnyrn Ta
LLJIAXOM HanpaB/IEHHA SMS- pani uepes KoxHi 30
NoOBiAOMJ/IEHb) KasieHAapHUX OHIB
MPOTAroM BCbOI0 CTPOKY
KOpPUCTYBaHHS MOCIyroto.
HapaxyBaHHS1 NPOLIEHTIB Ha
paxysanha ripoll 3 01.06.2021 He
. . |3anumwok 3a "KapTkoto ana .
Po3papi6Humn " npoBoAuTbCcs. AKTUBaLiA
22 . Bunnat", "Kaprtkoto ans .. .
GisHec N 0,eno3MTHOI BNacTUBOCTI
Bunnart Gold" noHag 100
He AOCTYMnHa.
rPH Ha AieHb
Kowmicis 3a 3apaxyBaHHA no
BunNaatam (KyNOHHWIA
Po3gpiGHuii|nnatixk) no  BilicbKOBUM .
23 . AP . ). He TapudikyeTbcs
GisHecC oGnirauism Ta 3apaxyBaHHA

nicnsa noraiieHHs
BiliCbKOBUX oGnirawiii

3a nnartexi Ta nepekasu




Mepekas 3 "KapTku gnA
Bunnat", "Kaptku ansa
Bunnat Gold" Ha "KapTky

Po3apiGHuii [YHIBepcanbHa», «KapTky .
24 . . He TapuiKyeTbCcA
GisHecC YHiBepcanbHa Gold», pudpiky
«lMpeMianbHi KapTKN»,
«|HTepHeT-KapTKy», "KapTky
HOHiopa"
Mepekas 3 "KapTku gna 0.5% Big cymu ctaryetbcs
Po3apiGHMii Bunnar”, Ka.'.)TKM..A"ﬂ 3 op:ep)KyBaqa 3a
25 GisHec Bunnar Gold" Ha "KapTky |HeLjinibOoBe NOMNOBHEHHS
AnAa sunnat», «KKaptky ana |KapTku gna sunnart y
Bunnar Gold» MeXxax YKpaiHu
- He TapudpikyeTbCA - Npu
NONOBHEHHI BlaCHUX
Mepekas 3 "KapTku gns .
o [,eno3uTiB UM NOCyrun
. . [Bunnat", "Kaptku ana
Po3api6Huin HaKONUYEeHHS
26 . Bunnart Gold" Ha genosur,
GisHec "CkapOHUukKa"
nocnyry HakonuyeHHs .
" " - 0,5% Big cymu - npu
CKapOHuMUKa ; .
NOMNOBHEHHI AEeNO3UTIB
TpeTbOoi ocoou
. * B Cuctemi "MpuBar24”, a
fepekas kowTie Ha TaKoX npu nepekasi
Po3apiGHMIA [NOTOUHWIA (KAPTKOBUIA) 0,5% (min 5 rpH, max 100 P p- .
27 . . .. 3a/IMLLKY KowTiB KnieHta 'y
GisHecC paxyHok hisuyHoi ocobu, [rpH)* . .
. o pasi npMNUHEeHHs AiNoBux
BiAKPUTMIA B iHLLOMY GaHKy .
BiAHOCUH
Mepekas 3 "KapTku gnAa . .
. o " o 0.5% Big cymu (min 5 rpH),
Po3api6Hui (Bunnat", "Kaptku ansa L
28 . N y T.4. yepes cepBicU iHWNX
Gi3Hec Bunnart Gold" Ha KapTKy .
. GaHKiB
YKpaiHCbKOro 6aHKy
Mepekas 3 "KapTku gna . )
"o 4% Big cymu (min 50 rpH)
. . |[Bunnat", "Kaptku ana
29 PO3APIGHMiA at Gold" Ha Kka
GisHec sunnar Ha kapTKy 2% min 50 rpH. 3

Mastercard 3akopg0OHHOIo
GaHKy

BaJTIOTHUX KapTOK




30

Po3pgpi6Huii

Mepekas 3 "KapTku gnA
Bunnat", "Kaptku ansa

4% Big, cymu (min 50 rpH)

Gi3Hec Bunnat Gold" Ha kapTKy 2% min 50 rpH. 3
Visa 3aKOpAOHHOro 6aHKy |BaJIlOTHUX KapTOK
Komicis 3a HaacunaHHs
MDKHapPOAHMX NepekasiB Ha .
. . . . . 4% Big cymn
Po3apiGHUI |CTOPOHHIX cepBicax (Wise,
31 . L 3 01.11.2022
GisHecC TransferGo, PayPal Ta iHwwi)
2% 3 BaNIlOTHUX KapTOK
3 "KapTtkn ansa sunnar”,
"KapTku gnsa sunnar Gold"
1rpH - € gorosip 3
oTpumyBayem
KomyHanbHi Ta iHWIi nnarexi
. . N 3 rpH - Hemae forosopy 3
32 Po3api6Huii 3 "KapTku gnsa sunnar”, OTOUMYBaYEM
Gi3Hec "KapTku gnsa sunnar Gold" pumy
B MNpuear24
1% Big cymu (min 3 rpH,
max 100 rpH) - oTpumyBay
- GropKeTHa opraHisauis
1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip 3
oTpumyBavyem
KomyHanbHi Ta iHWi nnartexi|1% Big cymu (min 10 rpH,
33 Po3api6Huii 3 "KapTku gnsa sunnat”, max 1 000 rpH) - Hemae
GisHecC "KapTku gnsa sunnar Gold" (goroBopy 3 oTpumyBavem
B TepmiHani/baHkomaTi
1% Big cymun (min 10 rpH,
max 1 000 rpH) -
oTpuMyBau - OroMKeTHA
opraHisauis
1% Big cymn (min 15 rpH,
max 500 rpH) - € gorosip 3
oTpumyBayem
KomyHanbHi Ta iHWwi nnarexi|1% Big cymu (min 25 rpH,
34 Po3api6Huii 3 "KapTkn gna sunnat”, max 1 000 rpH) - Hemae

Oi3HecC

"Kaptku gnsa sunnar Gold"

y BiagiNIeHHi

[0roBOpYy 3 OTPUMyBaUveM




1% Big cymu (min 25 rpH,
max 1 000 rpH) -
OTpUMyBau - GIOKETHA
opraHisauis

KomyHanbHi Ta iHWi nnarexi

35 Po3papi6Huii |3 "KapTkn ana sunnar/ 1% Big cymm min 1 rpH - €
GisHecC KapTku gnsa sunnar Gold" (goroBip 3 oTpumyBauem
Ha caiTi
1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
[0roBip 3 oTpuMyBa4vem
o o .
KoMyHanbHi Ta iHWi nnaTtexi 1% Bip cymu (min 25 rph,
. o max 1 000 rpH) + 20 rpH -
Po3api6Huii (3 "KapTku gnsa sunnatl/
36 . . |Hemae aoroBopy 3
Gi3Hec KapTku gnsa sunnar Gold OTOUMVBAYEM
no tenedoHy 3700 pumy
1% Big cymu (min 25 rpH,
max 1 000 rpH) + 20 rpH -
oTpuMyBau - GroKeTHA
opraHisauis
Mepekas KOWTIB Ha
pPaxyHKN lopugnyHux ocio
Ta ®OI B AKOCTI 0% o
Po3ppi6HMIA|[NONOBHEHHSA (PiHAHCOBOI 4% BIA cymu nnarexy,
37 . ane He meHwe 100,00 bes NA4B
GisHec ponomoru/
. rpH.
6e3BiACOTKOBOIro
KpeauTyBaHHS
(cpiHaHCyBaHHS).
Mepekas KOWTIiB Ha
Po3ADIGHMi NOTOYHUI (KAPTKOBWIA)
38 6i3::':: paxyHoK ¢pi3M4HOi ocobu, | 2% (min 5 rpH) Bbe3 NAaB

BiAKPUTWIA B iHWLOMY

6aHKy 4yepe3 ATMITCO




2.1.4. BUKOPUCTaAHHA KapTKKU

CTOpPOHM Yy3rogunn HacTynHi npaBa Ta 00O0B'A3KN LLOA0 BUKOPUCTAHHA ENEKTPOHHUX nNaTikKHUX
3aco06iB (gani - EnekTpoHHMIA nnaTikHMiA 3acio abo MnartikHa kapTka abo MNnaTikHWIA IHCTPYMEHT):

2.1.4.1. 3arasibHi NOJIOXXEeHHSA:

2.1.4.1.1. TlopAfdoK 3AiNCHEHHS onepauiii 3 BUKOPUCTAHHAM [11aThKHOT KapTKM perynoeTbCs
YMHHMM 3aKOHOAABCTBOM YKpaiHu, Hopmamu MixHapogHuxX nnatbkHux cuctem Visa International,
MasterCard International, HaujioHanbHOI naaTiXHOT cUCTEMU “YKpPaiHCbKWUA NMaTDKHUIA NpocTip”
(8ani — HIMC “NMPOCTIP”), UnionPay International Co., Ltd. Ta u1m Jorosopom.

2.1.4.1.2. MNnatkHa KapTka Moxe 6yTu BUKopucTaHa KnieHtom (BnacHukom paxyHky/ [lepxarenem/
JosipeHot ocob6oto KnieHTa) Ansi onnatu ToBapiB i NOCNYr, OTPUMaHHSA /| BHECEHHSI TOTIBKOBUX
FPOLLOBMX KOLUTIB Yy 6GaHKIBCbKMX YCTaHOBax i 4epe3 OaHKomaTW, 3fINCHEHHA onepauii vy
BigOaNIeHNX KaHanax O06C/yroByBaHHsl, 3 METOK iHLWMX OGaHKIBCbKUX onepauiii, nepenbdayeHnx
Y/MHHMM 3aKOHOLAaBCTBOM Ta [JOroBOpPOM.

2.1.4.1.3. TNnatixHa KapTka € BnacHIicTio baHky | Bngaetbca KnieHTy y TuMyacoBe KOPUCTYBaHHS.
2.1.4.2. NpaBa baHKy:

2.1.4.2.1. baHK Mae npaBo Bunagkax, He 3ab60pPOHEHMX YMHHMM 3aKOHOLABCTBOM Ta npasusiaMmu
MbKHapogHUX nnaTtbkKHUX cuctem, B OyAb-AKMA MOMEHT Ha BnacHuii poscyn 6e3 [04aTKOBOro
Y3roMKEHHA i3 KnieHToOM 3MiHOBaTyM Habip onepauiin, nocnyr i OyHKUiA, SKI BUKOHYKTbCS 3
BMKOPUCTaHHAM [MNaTiKHOT KapTKu.

2.1.4.2.2. BaHk Ma€ npaso MPU3YNUHUTK Aito MNaTtbkHOT KapTKKX, a TakoX BIAMOBUTU B NMPOLOBXEHHI
CTpoKy Ti Aii npu 34iliCHEHHI onepaduji, WO cynepeyarb ymoBaM LbOro J[loroBopy, iHTepecam
KnieHTa a6o baHky, 3 BUKOpUCTaHHAM [Nn1aTiXKHOT KapTKn abo HaHeCEHOT Ha HUX IHdJopMalLlii.

2.1.4.2.3. baHK Ma€e npaBO BIiAMOBUTM B 6e3KOLUTOBHOMY OCOPMAEHHI [MnatikHOT KapTku
"YHiBepcasibHa" abo KapTkn YHiBepcasibHa piBHA GOLD B pasi, AKLo 3a ocTaHHi 30 gHiB KnieHTom
BXe 0yno ochopmieHO WicTb abo Ginbwe KapTok ana suniar, Kaptok gnsa sunnat piBHA GOLD,
KapTok "YHiBepcanbHa", KapTok "YHiBepcanbHa" piBHA GOLD. Mepiog aii oomexeHHs - 1 pik (365

[HIB).

2.1.4.2.4. baHKk Mae npasO BIAMOBUTM B OCIOPM/IEHHI [00ATKOBOI KapTku “YHiBepcasnbHa”,
“YHiBepcasibHa GOLD”, kapTkm npemianbHoro knacy (Platinum, World Black Edition, Visa
Signature, World Elite, Infinite), Ha agoBipeHy ocoby B pasi, SKWO Ha L 0COoby, Ha MOMEHT
npoBefeHHs onepauii, Bxe othopmieHo Tpu i BisibLie MnaTikHUX KapTOK LuX Xe TUNIB.

2.1.4.2.5. baHk mae npaso BiGMOBUTU B 6e3KOLITOBHOMY OdoopM/ieHHI [lMpemiasibHOT KapTku
(Platinum, World Black Edition, Visa Signature, World Elite, Infinite) B pasi, AkwWwo KnieHToMm Bxe
6y/10 ohopMIeHo N'ATb abo GinbLue MAaTbkHMX KapToOK BiANOBIAHOIO PiBHA.

2.1.4.2.6. baHk Mae npaso nepefasaty poOOTOAABLIO MEPCOHasIbHI faHi [epxarena npu
3apaxyBaHHi KOLUTIB Ha MOTOYHWUIA paxyHOK, [0 SAKOro emiToBaHo natbkHy KapTKy, Yepe3 nocnyru
Macosi Bunnartu Ta/abo 3apnnarHuii NPOEKT.

2.1.4.2.7. baHK Mae npaBo BCTAHOB/OBATK NiMITM HA NPOBEAEHHA onepadii no MnatixHin kapTui 3
noBigoMeHHAM KrieHTa B 3BiTi MO MOTOYHOMY paxyHkKy, yepes iHpopMmaLiiHi cTeHau BigdineHb
BaHky Ta odiliiniHuiA caliT BaHky.



2.1.4.2.8. Mpwn nepeBuTpaTi NNaThkHOro NiMitTy baHk mae npaBo 3yNUHUTK 34iIACHEHHS PO3paxyHKiB
3a lMnaTixHOoI KapTKoto (3abnokyBaTtu MnaTikHy KapTKy) 4O MOMEHTY YCYHEHHS NepeBMTpaTu.

2.1.4.2.9. baHK Ma€e NpaBO Ha OTPUMaHHA BMHAropoam 3a 06C/yroByBaHHSA/MepeBunyck MaartikHol
KapTKu y po3mipi, BcTaHoB/1eHOMY Tapudpamu Baxky/Tam'atkoro KnieHTa (no MNpemianibHuX KapTkax
- 3a BIAKPUTTSA, pivHe, WoMIiCAYHe 06C/yroByBaHHS NOTOYHOIO paxyHKy) y po3mipi, BCTaHOB/IEHOMY
uum lorosopom, Tapupamm baHky/Tam'aTkoto KnieHTta.

2.1.4.3.0608B'A3kn baHkKy:

2.1.4.3.1. 3amicTb BTpayeHOi/TEXHIYHO HecnpaBHOI MnaTixxHOT KapTkn BbaHk 3060B'A3aHWiA BUAaTH
KnieHTy HOBY KapTky.

2.1.4.4. NpaBa KnieHTa:

2.1.4.4.1. KnieHT Mae npaso ohopmMuTh foAaTkoBy naTibkHy KapTKy Ha CBOE iM'A, a TaKOX HajaTtu
AOCTYN A0 CBOro NOTOYHOrO paxyHKy [oBipeHin ocobi (JoBipeHnm ocobam).

Mpn HagaHHi KnieHTom B BaHK HEoO6XiAHOro nakeTy AOKYMEHTIB baHk npuiiMae pileHHa npo
BIAKPUTTA KnieHTy abo [JoBipeHnm ocobam goaatkoBoi MnatikHOI KapTku. KNiEHT MoXe odhopMnTr
pogartkoy [natikHy KapTky Yy BiggineHHi baHky Ta camoOCTiiHO 3a AonomMoroi 6aHkomary,
Cuctemu “INpuBat24” abo 3BepHYBLUNCH [0 CMiBPO6GITHUKA BaHKy 34iIMCHUTU NPUB'A3KY A04ATKOBOI
MnaTXHOT KapTKM 40 OCHOBHOIO pPaxyHKky.

[nsa npunuHeHHs gocTyny [JosipeHoi ocobu 0o paxyHky KnieHTa, KnieHT 3060B'A3YETbCA 3aKpUTK
MnatikHy KapTky, BigkpuTy Ha [oBipeHy ocoby.

2.1.4.4.2. KnieHT gae CBOK 3rofdy Ha Te, WO 3a 3amoBYyBaHHSAM BaHK npuimMae pilleHHs Wwoao
MOX/IMBOCTI BUKOPUCTaHHA lnaTkHOT KapTku B Mepexi IHTepHeT. baHK Mae npaso BiAMOBUTU Y
BUKOPUCTaHHI KapTkn B MepeXxi IHTEPHET, a TakoX Mpu 34iACHEHHI PU3MKOBMX onepawii.

2.1.4.4.3. KnieHT Mae npaso OTPUMyBaTN BUMUCKM MPO CTaH MOTOYHOIO paxyHKy i Npo NpoBeeHi 3a
MOTOYHMM PaxyHKOM onepawiii.

2.1.4.4.4. KnieHT Mae npaBO LWIAXOM 3BEepPHEeHHA A0 BbaHky ocobucTto 3a gornomorow Cuctemu
“MpuBat24”, 3a TenecoHom 3700 (6e3kOWITOBHO NO YKpaiHi), +38 073 (050, 098) 9000002 (ans
VIP-knieHTiB), +38 073 716 11 31 (A1A A3BiHKIB 3-3a KOPAOHY):

- popyyatn BaHky 610KyBaTK/po36/10KyBaTh KOLWTH, LLIO 3HAXOAATLCA Ha BiAMNOBIAHOMY MOTOYHOMY
paxyHky KnieHTa,

- 3MIHIOBATM NIMIT Ha OfEpPXaHHS TOTiBKW, 3OIMCHEHHS IHLWMX onepauiin 3a KapTkow MpoTsrom
MICALA, TUXXHA, 06u;

- KpaiHW, A03BONEHI A1 34iACHEHHSA onepauiii no KapTui.

2.1.4.4.5. KnieHT Ma€e nNpaBo OTPUMAaTU MOX/UBICTb 3AINCHEHHS onepauiin eNekTPOHHOI Komepu,ii
Ta MOTO-OrnepaLii, K 3a paxyHOK BNlacHMX KOLUTIB, Tak i 3a paxyHOK peaUTHUX KOLITIB Ha KpeaUTHIl
KapTui. BaHk npuitmae pilleHHA Npo 3MiHY pexuMy BukopucTaHHa KapTtku nicna nogadi KnieHtom
3aaBu B Cuctemi «"Tpusar24”.

2.1.4.4.6. KnieHT Mae npaBo KOpPUCTyBaTUCA CNOXMBYMMUK KpeauTamm "Onnara yacTuHamu" Ta
"MuTTEBaA PO3CTPOUKA" B TOProBO-CEPBICHMX NiANPUEMCTBAX Ta/abo iHTepHeT-MarasnHax, 3 AKUMU



BaHK yknas [Orosip npo chiBnpauto, a TakoXx KnieHT mae npaBo OTpuMMartu KpeauTHI KOWTW Ha
KapTky y BiggineHHi baHky Ta/abo yepe3 kaHau camMoo6CnyroByBaHHSA. [eTasnbHille npo ymosu
KpeauTis onucaHo B nigpo3aini 2.7.1. Onnara yactmHamu i MUTTEBA PO3CTPOUKA.

2.1.4.5. O6oB'A3ku KnieHta

2.1.4.5.1. KnieHt 3060B'A3aHnin He nepegasatu KapTtku, MIHW, nocTiiiHMiA naponb, ogHOPa3oBi
naponi i KOHTPOsbHY IHpopMaLito TpeTiM ocobam, He BUKOPUCTOBYBaTU KapTkM abo HaHeceHi Ha
HUX pJaHi B UiNsax, He nepepb6adeHux uum [oroBopoM, abo WO cynepedyarb YUHHOMY
3aKOHO/,aBCTBY.

2.1.4.5.2. KnieHT 3000B'si3aHUn BXMBaTW HEOOXiAHWX 3axodiB Ans 3anobiraHHs BTpaTw,
NOLLKOMKEHHS, BUKpadeHHA KapTku, AOCTyny TPETiX 0Ci6 A0 KapTku, B TOMY 4ncni 4o iHpopmadir,
HaHeceHol Ha Hel.

2.1.4.5.3. KnieHT 3060B'A3aHUn He 34iicHIOBaTN onepail 3 BUKOPUCTaAHHAM pPekBi3nTiB KapTku
nicna 3akiHYeHHSA CTPOKY 1T 4ii, a Takox KapTkn, 3asBNeHOT K BTpayeHol.

2.1.4.5.4. KnieHT 3060B's13aH1IA CTEXUTI 3@ BUTPATOK KOLUTIB B MeXax NaaThKHOro NiMiTy 3 METOH
3anobiraHHs BUHVKHEHHA HecaHKuioHoBaHOro osepapadrTy.

2.1.4.5.5. Y pasi BUHNKHEHHSA 3a60proBaHoOCTI MO MOTOYHOMY paxyHKy KapTku B pe3ysnbTaTi KypcoBOi
Pi3HULI, TEXHIYHMX MOMMUIOK Yy PO6OTI 06nagHaHHA Ta B IHWKMX BUNagkax KieHT 3000B'A3YETbCS
noracuTtu 3aboproBaHicTb NPOTAroM 30 AHIB 3 MOMEHTY il BUHUKHEHHS.

2.1.4.5.6. KnieHT 30608B'A3aHUi iHhopMmyBaT BaHK Ta NpaBOOXOPOHHI OpraHn Npo aktn BTpaTu
Kaptkn, THy ab6o oTpumaHHA iHdopMalii npo iX He3akOHHe BUKOPUCTaHHA. [pu HacTaHHi
BMLLIEBKA3aHMX BUNagKiB HeOobXiAHO 3BepHyTUCA Yy BigdineHHs baHky abo 3a TenedoHom 3700
(6e3kowTOBHO NO YKpaiHi),+38 073 (050, 098) 9000002 (ansa VIP-knieHTiB), +38 073 716 11 31
(&nA A3BiHKIB i3-32 KOPAOHY).

2.1.4.5.7. KnieHT 3060B'A3aHWii NUCbMOBO Aopy4vatyn baHkKy noctaHoBky KapTkum B CTOM-/MCT
MnartikHOT cuctemMu.

2.1.4.5.8. Y pasi BTpatu/kpagbkkn ®iHaHCOBOro Homepy TenedoHy abo 3MiHM HoMepa TenedoHy,
AKUA € PiHAHCOBUM, KiEHT 3000B'A3YETbLCA HeramnHo iHpopMyBaTy baHk.

2.1.4.5.9. KnieHT 30608B'A3aHnin 3a6okyBaTn KapTky nepea nogadveto npeteHsii 4o baHky woao
HeCaHKLIOHOBaHMX ornepawii no Hil.

2.1.4.5.10. MNpu BuABNEHHI KapTku, paHiwe 3asBneHol SK BTpayveHol, KnieHT 3060B'A3aHwii
HeraHo iHgpopmMyBaTK Npo Le baHk.

2.1.4.5.11. Y pasi oopmneHHss 30/10TOi KapTku, KnieHT 30060B'A3aHWiA crijladyBaTyl LLOMICAYHY
KOMicito 3a 06cnyroByBaHHA 30/10TOI KapTKM Y BCTaHOB/IEHOMY BaHKOM po3mipi.

2.1.4.5.12. KnieHT popyyae baHKy 34iiCHIOBATU CNUCAHHA T[POLLIOBMX KOWTIB (BNacHUX Ta
KpeauTHUX) 3 MOTOYHUX paxyHkiB KrieHTa B Mexax cym, WO nigndarawotb cniarti baHky B pamkax
CM/1aTu LWOMICAYHOT KOMICIi 3a 06C/1yroByBaHHA 30/10TOI KAPTKW, MPU HACTaHHI CTPOKIB N/iaTexis.

2.1.4.5.13. CnucaHHa nnaTexy MpoBOAMTLCA B pasi HAABHOCTI Ha paxyHKy KnieHTa BCi€i cymu
LLIOMICAYHOI KOMiICii 3a 06cnyroByBaHHS 30/10TOI KapTkM. BbaHK npoBoAWTb CMMUCAHHA KOLWITIB Yy
[POLUOBIA OAUHWLI YKpaiHu /[ IHO3eMHin BanoTi 3 OyAb-AKOro paxyHkKy KnieHTa y po3mipi,



€KBIB/IEHTHOMY CyMi 3ab60proBaHOCTi B iHO3eMHili BantoTi / HauioHasbHIA BantoTi YKpaiHu 3a
[I0rOBOPOM, i NPOoAaX iHO3EMHOT Ba/IlOTN Ha MiX6aHKIBCbKOMY BantoTHOMY PUHKY YkpaiHu.

2.1.4.5.14. Y pasi 3aKpuUTTA OCTaHHbOT 30/10TOI KAPTKM A0 AaTu crnnaTtu KOMICii 3a HagaHi nocnyru
3a NOTOYHUI MicsLb, KOMICIA 3a 06C/1yroByBaHHS 30/10TOI KApPTKU HE HAPaxXOBYETLCS.

2.1.4.6. BukopuctaHHs NnaTtiXHOT KapTKn

2.1.4.6.1. 3piicHeHHA onepauin 3 BUKOPUCTAHHAM [lnaTikKHOT KapTKM 4Yepe3 MNpUCTpOi
camoob6cyroByBaHHs baHky, nepepbaveHux [oroBopom, Moxe OyTU OOMEeXeHO B MNpPUCTPOSAX
IHLWKMX GaHKiB.

2.1.4.6.2. Micusa npuinomy MnatkHOT KapTKn A0 onsatv abo BUKOPUCTaHHS Big3HaYeHi /10roTunom,
LLIO Bignosigae BignoBiAHIN niatikHii cuctemi: Visa, MasterCard, UNIONPAY, MPOCTIP.

2.1.4.6.3. Kaptku Tiny Domestic MOXyTb BUKOPUCTOBYBATUCA TiNIbKM Ha TEPUTOPIT YKpaiHW.

2.1.4.6.4. TligcTaBo 419 OTPUMAaHHSA roTiBK1 no KapTui yepe3 6aHKOMAT € npaBu/ibHe BBELEHHS
MiHa. Y pasi wecTupa3oBoro HesipHOro BBegeHHsA [IHy KapTka aBTOMartuyHO 6G/10KyeTbCA. Y
LbOMY BUMNadkKy HeobxiaHo 3miHuTM T[1IH-kog 3a pgonomorotd Cuctemmn “lMpuBat24” (MeHH
"HanawTtyBaHHsa - 3miHnty MIH-ko4"), 3a gonomoroto a3BiHka B baHk Ha Homep 3700.

2.1.4.6.5. 3a KapTkamn MUTTEBOrO BUMYCKY MOX/IMBI TifIbKM Oonepavujii B 6aHKoMaTax i TepmiHasiax
(6aHKiBCbKMX | TOproBux) 3 BBefeHHsAM [MIH-kogy. B POS-TepMiHanax onsara KapTkol MUTTEBOIO
BUNYCKY 3 6E3KOHTaAKTHMM 4inoM Mox/ivBa 6e3 BBefeHHs MNIH-koay.

2.1.4.6.6. Mpu 34iCHEHHI NNaTikHUX onepavuii (nepekas rpoLLoBMX KOLUTIB Ha CBOI paxyHKW,
MOMOBHEHHA HOMepa MOO6I/IbHOTO TenedoHy, OTPMMAaHHSA TOTIBKOBMX FPOLUOBUX KOLUTIB), SAKi He
NnepeBuLLYOTb BCTaHOBNEHUX BaHkoMm nimiTie, yBeaeHHs NMIHa He noTpibHo.

2.1.4.6.7. Onepauia 3 OTpMMaHHSA TOTIBKOBMX KOWTIB Yy 6GaHKOMaTi BBaXXa€TbCA MNpaBU/IbHO
30JAICHEHOIO | He MOXe 6yTM ckacoBaHa 3a YMOBW BUKOHAHHS YCiX HEOOXiAHUX ANns 1T 34iNCHEHHS
Ain: BBeAeHHs KapTku y winvHy 6aHkomaTta, Habip MIH-kogy, BMGIp i NigTBEpAXEHHS 34iACHEHOI
onepaduir.

2.1.4.6.8. T1o IHTepHeT-KapTLi BUAaya roTiBKOBUX KOLUTIB He 3MAINCHIOETLCA 3a BMHSATKOM BuAadi
3aUTMLLIKY KOLUTIB 3 MOTOYHOMO paxyHKy Yy Kaci bBaHKy y MOMEHT 3aKpUTTA NOTOYHOIO pPaxyHky.

2.1.4.6.9. Mpun BUKOpUCTaHHI KapTkn ans onnatu toBapis/nocnyr KnieHT 3060B'A3aHunil nignucatu
pO3paxyHKOBUI AOKYMEHT (SKWO Le nepefbayeHo NOpsAKOM 34iNCHEHHS onepadii), nonepegHbo
BMEBHMBLUUCD, LLO Y LbOMY AOKYMEHTI NPaBu/IbHO 3a3HadveHnin Homep KapTku, cyma, BastoTa i gata
onepauii. Adepxateno KapTkum BignoBigae 3a MPaBWIbHICTb 3a3HAYeHol Yy UMX [OKYMeHTax

iHdbopMmaLLit.

2.1.4.6.10. FAKLL0 onnayeHi 3 BUKOpUCTaHHAM KapTku ToBap/nocnyra nosepHeHi abo He oTpuMaHi,
KnieHT 3 MeToo NOBEPHEHHSA KOLUTIB 3000B'A3YETLCA OTPUMATK Bif, NnpaLiBHMKAa TOProBOi TOYKK, Y
AKin Bigbynack onnarta, PickasibHUIA KaCOBUIN Yek BUAadi KOLITIB (PO3PaxyHKOBUIA [OKYMEHT), AKUIA
MICTUTb HOMep KapTku i1 cymy, Lo nignsrae noBepHeHH0. NoBepHeHHs BapTOCTi ToBapy / NOC/yru
30JACHIOETLCA TOPrOBOKD TOYKOK LUASXOM 3apaxyBaHHS CYyMW Ha MNOTOYHMI paxyHoOK KnieHTa
npotarom 45 aHiB nicnsa opopmsieHHA PickasibHOro KacoBOro Yeky Bunaadi KoLTiB.

2.1.4.6.11. Ana onnartu ToBapy/nocnyrn yepes IHTepHeT KNieHT NOBUHEH BKasaTw ii TUM, HOMep Ta
CTPOK Aii y BIANOBIAHI NONS 3anuTy, a TakoX iHWY iHdopmauio y pasi noTpebu. Mpu 34iNCHEHHI



onepauii 3 BWKOPUCTAHHAM TexXHONOrT ABOMaKTOPHOI ayTeHTuUdpikalil 3 MEeTOo OTPUMaHHSA
AVHaMIYHOrO Naposs HeobXigHOK YMOBOKW ANS 3A4iiCHeHHA onepauii 3 KapTkow € HagaHHsA
KnieHToMm iHdhopmaLii npo HoMep MOGINLHOTO TenedoHy.

2.1.4.6.12. 3apaxyBaHHSl KOLUTIB Ha MOTOYHWUIA pPaxyHOK 3AINCHIOETbCA 3a HoMepom KapTtku /
paxyHKy / IBAN i Moxe 3AiiCHIOBATUCS LUISIXOM BHECEHHSI TOTIBKOBMX KOLWITIB B Kacy baHky a6o
nepepaxyBaHHAM 3 paxyHKiB B IHLINX GaHKax, 3a [AOMOMOroK nepekasy rpoLoBMX KOLITIB 3 iHLUNX
MOTOYHMX abo [Aeno3UTHUX PaxyHKiB (i3nYHOI 0CO6M, a TakoX 3 paxyHKiB iHLWMX oci6 3a iX
[lOpyYEHHAM BifNOBIAHO [0 BUMOI YUHHOIO 3aKOHO4ABCTBA.

2.1.4.6.13. Y Bunagky, SKWO BasloTa onepawuii, WO NPOBOAMTLCS, BIAPI3HAETLCA Bif, BasllOTU
MOTOYHOIO paxyHkKy, Cyma onepavyjii KOHBEPTYETLCA Y BaU/IIOTY paxyHKy 3a OOMiHHUM Kypcom BaHky,
Lo Aie Ha aaty npoBefeHHA baHkom onepadii, abo 3a 0OMIHHUM KypCOM, L0 BCTAHOBKOETLCS TUM
6aHKoM, (piHaHCOBOK YCTAHOBOK abo MNaTtbkHOK cUCTeMOK Ta/ abo mepexer, yepes fAki Taka
onepawis NpoBOANTLCA.

2.1.4.7. Be3KOHTaKTHUIA NnaTiXXHUK iHTepdreic

2.1.4.7.1. KnieHT mMa€e npaBo 3AilicHIOBaTV onepawii 3a A0NOMOrod Be3KOHTaKTHOro MaTiKHOro
iHTepdpeiicy (nnatikHi onepauii, B TOMY 4MCAI 3HATTA TOTIBKA, OTPUMAaHHA iHopmauii npo
HasIBHICTb rPOLLIOBMX KOLUTIB HAa MOro paxyHkax 6e3 npucyTHOCTI KapTkn B 6aHKOMAaTI TOLLO).

2.1.4.7.2. Mpouenypa igeHTudoikauii KnieHTa, SKuMin Gaxkae ckopuctatucss Be3KOHTaKTHUM
NNaThKHUM iHTepd)eincoMm, 34INCHIDETLCA 3a A0NOMOrot 3acobiB igeHTUdiKauil, Wo nepenodaveHi
Mk BaHkoMm Ta KnieHTom (®iHaHcoBuA Homep TenedoHy Knienta, MIH (y Bunagky, SKWO
BCTAHOB/MEHNA Ha paxyHKy KnieHTa), ogHopas3oBi (guMHamiyHi) naponi, QR-koa, B TOMYy uuchi
cthopmoBaHUii 3a OMNOMOIOK cUCTEMU iHTepHeT-6aHkiHry, CVV/CVC-koais, TOLLO).

2.1.4.8. NepeBunyck Kaptku

2.1.4.8.1. 3a 10-45 pHiB 4O MOMEHTY 3aKiH4eHHS TepMiHy Aii KapTku baHk nosigomnse KrieHta
LWNAXoM  Bigo6paxeHHa iHdopmauii B TCO, Cuctemi 'Tpusar24”, ATM, e-mail, SMS-
NOBIAOM/IEHHAM Ha ®iHaHCOBWIA HOMep TenedoHy KrieHTa npo 3akiHYeHHs1 TepMiHy Aii KapTku.

2.1.4.8.2. [na oOTpuMaHHA HOBOI KapTkM Yy 3B'A3KYy i3 3aKiH4eHHAM CTPOKy Ail, KnieHT
3000B'A3y€ETLCA 3BEpPHYTUCA 00 BaHKy 00 3aKiHYEHHSA OCTaHHbOro MiCAUA TEPMIHY, 3a3Ha4YeHoro Ha
KapTui. Mpu uboMy 3a nepesBunyck KapTky Moxe CTAryBatucsa BUHaropoga 3rigHo YMHHUX Tapudois
BaHk.

2.1.4.8.3. 3amoBneHi KnieHtom KapTky, B TOMY 4uC/i MPOAOBXEHI Ha HOBUN CTPOK, asie He
oTpuMaHi, 36epiratoTbcs B baHky ansa sugadi KnieHTy He Ginblue 6-Tu micAuis, nicnis yoro baHk mae
NnpaBo X 3HULLNTW.

2.1.4.9. IHchbopmyBaHHA

2.1.49.1. MNpu 3giicHeHHi onepauil baHk iHdopmye KnieHTa MNpo KypC Ba/llOT HA MOMEHT
npoBefeHHA onepauii yepe3d SMS-NoBigOMNEHHA ab0 MOBIOMNIEHHA Y MOOGIIbHOMY Aofartky
"Mpneat24".

2.1.4.10. OcKap)XeHHs onepauiit i3 BUKOpUCTaHHAM KapTkin

2.1.4.10.1. KnieHT mae npaBo ockapxutu B MixHapogHux nnatikHux cuctemax (VISA, MasterCard
Ta iH.) onepauito 3 BUKopuctaHHsam KapTtkm abo peksi3nTie KapTku. Ana uboro KnieHT 3BepTaeTbeca



B baHK sik A0 yyacHuKa ap6iTpaxHOro npouecy 3 NUCbMOBOK 3asiBOK iHiUitoBaTU apOiTpakHWiA
npouec i rapaHTiaMu BigwkoayBaHHS BATPAT baHky. Mpn LuboMy BaHK iHiLitoe apbiTpakHUIA npouec
3a ymMOBM, WO Taka 3asBa nogaHa KnieHToM He nisHiwe 35 AHIB ANnA nnaThkHOI CUCTEMMU
MasterCard Ta 25 gHiB - ania VISA 3 gHA oTpumaHHsa BaHkom second presentment (Bignosigb Big
ekBaliepa BiJHOCHO onepauiii, sika OCKapXy€eTbCs).

2.1.4.10.2. CTtopoHu y3rogunu, wo baHK npoBoAuTb MNPETEH3INHY PO6O0TY WOAO OCKapXEHHS
onepawjii 3a ymM0BW, LLO PO3Mip CNipHOT onepadjii CTaHOBUTb GislbLue, HiXX 155 rpH. Y BUNaaKy, AKWwo
onepawis 3gilicHeHa B iHLWIA BastoTi, rpaHMYyHa Cyma BU3HAYa€ETbCA LWNAXOM TI KOHBepTauil B
BaU/TlOTYy onepauii 3a odiuiiHum Kypcom HBY, Wwo aie Ha gaTy npoBeaeHHs baHkom onepadi, abo
3a 0OMIHHMM KYpPCOM, L0 BCTAHOB/ETLCA TUM 6aHKOM, (iIHAHCOBOK YCTaHOBOK abo lMnaTikHOo
cuctemMoro Ta/ abo Mepexelo, Yepes Aki Taka onepadis NpoBoAnIach.

2.1.4.10.3. Y pasi nporpaity baHkom apbiTpaxHOro npouecy npy ocKapXXeHHi TpaH3akuii B MINC,
iHiuinoBaHoro KnieHTtom, 3rigHo n.2.1.4.10.1. uboro [AoroBopy, KnieHT 30060B'A3yeTbCA CNNaTUTU
BaHky wTpad y rpmBHi, B po3mipi ekBiBasieHTHOMY 500 gonapis CLUA 3a oqoiuiiHum kypcom HBY
Ha AeHb onsiaTn. A TakoxX, BiALWKoAOBYe BbaHKy gonaTkoBi BUTpaTK, nNoHeceHi baHkom B npoueci
ocKapXeHHA TpaH3akuil. Mnarexi KnieHTta, nepepbaveHi uym NyHKTOM, KnieHT popydae baHky
cnucaty 3 MOro NOTOYHOTO paxyHKy B [aTy BUMHUKHEHHS Yy BaHky Takux Bumor Ao KnieHTa
(3miicHMTK gorosipHe cnuncaHHs). B pasi Burpatuy ApbiTpaxy wrpadg noBepTaeTbCs.

2.1.4.10.4. CymMmu KOLUTIB MO onepauisix, ki 0CKapXyrTbcs KlieHTOM, NOBEPTalTbCA Ha NMOTOUYHWIA
paxyHoK KnieHTa nic/ii NOBHOro Bpery/itoBaHHA NUTaHHA 3 NPOTU/IEXHOI CTOPOHOI - 6aHKOM, SKWIA
npencTasyvB onepawiio 4o onnartu, BignosigHo Ao MNMpasun MiKHapOAHUX NNATKHUX CUCTEM.

2.1.4.10.5. B pa3i BusiBNeHHA baHKOM diakTiB 3AINCHEHHS TpaH3akuii 3 nopyweHHsMm [paBun
MiXHapOAHUX NNaTKHUX CUCTEM, AKa npu3sena A0 BUHUKHEHHS Ha MOTOYHOMY paxyHKy KnieHTa
HecaHKLiOHOBaHOro osepapadTty, Ta B pa3si HeMOXNMBOCTI baHky 3B'a3atuca 3 KriieHTOM 3a
BiaOMUMN BaHKy KOHTakTHUMW pfdaHumun KnieHTa, Takuii KnieHT pgopyyae baHky 34ilcHUTK
OCKapXXeHHA TpaH3akyii B MbkHapogHUX nnaTtbkHUX cuctemax 6e3 nopaHHA KnieHTom 3asBu,
nepepbayveHoi n.2.1.4.10.1. uboro [orosopy.

2.1.4.10.6. Y pa3si skwo Toproseub nMifo3peTbc baHkoM B LWaxpaicbkux Aisx (B T.u.
Henpo30poMy iHPOPMYBaHHI LWOAO BapTOCTi nocnyr/Tapudpis 40 NpPoOBeAEHHs onjatu Ta iH.),
KnieHT popydae BaHKy 34iACHUTM OCKapXeHHA TpaH3akLuii, 34ilNCHeHOoT y Takoro Toprosus, B
MiXHapogHUX NAaThkHUX cuctemax 6e3 nogaHHs KnieHtom 3aasu, nepegbadeHoi n. 2.1.4.10.1 yux
YwmoB Ta Npasun.

2.1.4.11. Bumoru 6e3neku:

2.1.4.11.1. Y Bunagky BTpatn Kaptku/TIHy/nocTiiHoro napons/ogHopas3oBux naponis/Mo6isibHOT
ciM-KapTkn i3 ®iHaHCOBUM HOMepoM TenedoHy KnieHta abo BUHUKHEHHA y KnieHTa nigospw, Lo
KapTtka/[IH/nocTiiHnin  naponb/ogHopa3oBi naponi/®iHaHCOBUIN Homep TenedoHy Moran 6yTu
BTpayeHi, ab0 BUHMKHEHHS PU3UKY HecCaHKLioHOBaHOro BuKopucTaHHA KapTtku/T1IHy/nocTiHoro
napons/ogHopal3oBux naposis/®iHaHCOBOro Homepa TenedoHy KrieHT HeranHo 3060B'A3aHNi
BMKOHATW OAHY 3 Takux [iji:

- 3BEpHYTMCH 00 BigdineHHA baHky, B yaT-oHnaliH abo 3a TenedoHom: 3700 (6€3KOLITOBHO MO
Ykpaiui), +38 073 (050, 098) 9000002 (gns VIP-knieHTiB),+38 073 716 11 31 (ana A3BIHKIB i3-3a
KOPAOHY) | 3aBUTK NPO Taknii (hakT;

- Akwo KapTka nigknoyeHa Ao nocayru "IHPopMyBaHHA NPOo TpaH3akuil”, BUKOHATW Ail, HeooXigHi
ANns 6N10KyBaHHA KapTkuy BignoBigHO [0 IHCTPYKLi/ 3 BUKOPUCTAHHA NOCNYTH;



- AKWo KapTtka nigknodeHa go Cuctemu “MpueaTr24” BUKOHATU Aji, HEOOXigHI ANnA 6510KyBaHHSA
KapTkn BiANoBigHO A0 IHCTPYKLiM 3 BUKOpUCTaHHA Cuctemun “Mpusat24”.

2.1.4.11.2. Ona npusynuHeHHs abo nonepemXeHHss Oyab-AKMX HEe3aKOHHUX abo He Yy3ropkeHux i3
BaHkom pii 3 Kaptkoto KnieHT gopyyae BaHky B 6yab-Skuii Yac i 6e3 yknafgeHHs Oyab-siKuX
[00AaTKOBUX YroA;:

- Mpun3ynmuHUTK abo npunuHUTKY Aito KapTkm abo
- BigmoBu1TM B T NPOAOBXEHHI, 3aMiHi a60 B1ga4i HoBoi KapTkmn abo

- Hagatn popydeHHsi 6yab-AKoMy yyacHUKY MiKHapOAHMX NAaTbhKHUX CUCTEM BUAy4uTn KapTky, B
pasi, SKLO:

- KnieHT 6inblie ogHOro pasy 3BepTaeTbCsA B baHK i 3aaBNAe Npo BTpaty/Kpaabkky KapTku i npu
LbOMY MO AaHin KapTui 40 MOMEHTY Ti pakTMYHOro 6/10KyBaHHS B CUCTEMi aBTopu3aLii baHky Ta
noctaHoBkn B CTON-/IUCT 3A4iIANCHIOBANINCA onepauil, Big AKMX Ni3Hiwe KNieHT nisHile BigMOBUBCS,
abo

- KnieHT 6inblie ofHOro pasy AoNycTMB NPOCTPOYEHHS MoraleHHs MiHiMarbHOro 060B'SI3KOBOrO
naaTexy.

2.1.4.11.3. Mpun nigo3pi Ha LwWaxpancTBo MO BigHOWeEHHIO [0 KnieHTa BaHk Mae npaBo 6e3
nonepeaHbOro y3romkeHHs 3 KnieHtom 3miHuTi MNIH no Kaptui KnieHta, Hagicnaswmu HoBuiA MIH
yepes CMC-MoBIAOMNEHHA Ha PiHaHCOBUIA HOMep TenedhoHa KrieHTa.

2.1.4.11.4. baHK npu 3BepHeHHI KnieHTa npuiiMae piweHHs npo noctaHoBky Kaptkum po Cton-
nucta. Mpu ubomy KnieHT 3000B'A3yeTbLCA cnaaTtnuT KOMIcito BignosigHo Ao Tapudis MIIC.

2.1.4.12. TpaH3akuii 3 a/1lbTepHAaTUBHOI KapTKU

2.1.4.12.1. B pasi HegoCTaTHOCTI KOLWTIB Ha paxyHKy EnekTpoHHoro nnaTikHoOro 3acoby KnieHTta
nNpv 3A4iCHeHHI TpaH3akuii y POS-TepmiHani Ta 3a HasaBHOCTI Yy KnieHTa iHWKX anbTepHaTUBHMX
MOTOYHUX paxyHKiB, BiAKpUTUX B BaHky, KnieHT gopydvae BaHKy 3f4iACHUTU CnMCaHHA KOLITIB i3
aNbTepPHaTMBHOIO MOTOYHOIO paxyHKy, Ha AKOMY 4OCTaTHbO KOLUTIB ANS 34INCHEHHS TpaH3akuii, sK
3a paxyHOK BflaCHUX, TakK | 3a paxyHOK KpeguTHMX kKowTiB. [lpu uybomy iHhopmauia npo
a/IbTEPHATMBHUIA  paxyHOK BifobpaxaeTbCA Ha ekpaHi POS-TepmiHany. KnieHT nigTBepaxye
30iiCHEHHS TpaH3aKLUiT i3 a/lbTEPHATMBHOIO pPaxyHkKy LWASXoM BBeaeHHs MIH-koay.

2.1.4.13. Nocnyru gna Aepxateneii NpemianbHMx KapTok:
2.1.4.13.1. CepBicu y nogopoxax

2.1.4.13.1.1. [lepxaTenb npemiasibHOT NAATDHKHOT KapTKM Mae npaBO KOPUCTYBaTUCL cepsicaMu y
nogopoxax: “CrpaxyBaHHA Mogopoxywoumx”, “Fast Line”, “O6cnyroByBaHHA y VIP-TepmiHani”,
“LoungeKey” ToLL0.

2.1.4. 13.1.2. [etanbHa iHJopmaLis nNpo cepsicM Ta YMOBWU 1X OTPUMaHHA po3MilleHa Ha
oqpilinHOMY caiTi BaHKy 3a NOCUMTAHHAMMN:

ana Oepxarteneit kaptok Platinum:_https://privatbank.ua/vip/platinum#travels

ana Nepxareneit World Black Edition: _https://privatbank.ua/vip/world-black-edition#gads-12192



https://privatbank.ua/vip/platinum#travels
https://privatbank.ua/vip/world-black-edition#gads-12192

ana Jepxareneit Visa Signature:_https://privatbank.ua/vip/signature#gads-13356

ana Jepxarenein World Elite:_https://privatbank.ua/vip/world-elite#gads-12210

ana Oepxarenei Visa Infinite:_https://privatbank.ua/vip/infinite#gads-12218

2.1.4.13.2. Nocnyra “KimHaTa neperosopiB”

2.1.4.13.2.1. flepxarenb Kaptkm Platinum, MasterCard World Black Edition, Visa Signature, MC
World Elite, VISA Infinite matwTb npaBo kopucTysBaTuca nocnyrotwo “KimMHara neperosopiB”, fka
nondrae y HagaHHi baHkom [Ona nposBefeHHs MeperoBopiB kiMHatu y BigaineHHi baHky, e €
nigpo3ain 3 VIP-06¢c/yroByBaHHs.

2.1.4.13.2.2. TpuBa/iCTb KOPUCTYBaHHA KIMHaTOK MNeperoBopiB He 6Ginbwe 1 rognHn Ta He
BMXOAUTb 3a MeXi pob6oyoro rpadiiky Bigai/IeHHS.

2.1.4.13.2.3. HapgaHHA cynyTHIX 6GaHKIBCbKUX MNOCAYr MPW KOPUCTYBaHHI KiMHATOK NepemMoBUH
34iMCHIOETLCA 3a BigNOBIAHMMY Tapudam.

2.1.4.13.2.4. Ana oTpuMaHHA nocnyrn KnieHT NoBWUHEH 3BEPHYTUCHA [0 CBOr0 MepCcoHaslIbHOro
MeHemkepa abo Ao Cnyxoéu “Premium-nigTpmumka” 3a Homepom 38 073 (050, 098) 900 00 02 abo y
yati y Cuctemi «lpunsar24»

2.1.4.13.2.5.baHK Ma€ nNpaBo BiAMOBUTK B HaLAHHI MOCNYrv, B TOMY YMCi 6€3 NMOSACHEHHSA MPUYNH,
3a Takux ymoB (asie He BMKJ/IH0YHO):

- AKLWO B BaxxaHuin Yac Ta/abo Micue BisibHa KiMHaTa BifCyTHS,
- AKLWO KNieHT nepeBuLLy€e BCTAHOB/IEHY TPUBaNICTb KOPUCTYBaHHSA KIMHATOIO;

- AKWo KnieHT Ha AymKy BbaHKy 3n10BXMBa€ NOC/Ayrold Ta/abo BMKOPUCTOBYE 1i 3 METOH, ska
3ab0poHeHa 3aKOHO4aBCTBOM Ta/abo BHYTPILLHIMM 6@HKIBCLKMMW NpaBuiaMmm

- 32 HasABHOCTI iHWNX 06CTaBNH Ha po3cyp baHky.
2.1.4.13.3. Nocnyra "Premium nigrpumka"

2.1.4.13.3.1. MNpemianbHi KNIEHTU - BNacHUKM nakeTiB Premium, Premium plus, Premium Max,
Private Banking, a takox [epxatenb [JogaTKkoBoOi A0 MpeMmiasibHOl KapTki piBHA Gold 3 meToto
OTPUMAHHSA KOHCY/bTalin 3 NUTaHb 6GaHKIBCbKOro 06CayropyBaHHs (iHhopmauia npo 3asnLLIoK
KOLWITIB Ha paxyHkax, 6/10KyBaHHA KapTOK Yy pasi BTpatu, 3MiHi NiMITY BUAATKOBUX onepawiin ToLo)
Ma€ npasBo KOPUCTYBaTKCA Lji1040060B0OK NOC/yro "Premium niaTpumMka’.

2.1.4.13.3.2. Nocnyra "Premium nigTpumMka" HagaeTbCst KNiEHTY B pasi ioro 3BepHeHHs Ao baHky
BMK/OYHO 3a Homepom 38 073 (050, 098) 900 00 02 abo y uaTi y Cuctemi "MNpusar24”.

Mpu ysomy, CTOPOHM y3roannu, WO BNACHKKY nakeTa Premium KOHCynbTauis HagaeTbCst BUK/OYHO
y TakoMmy MopsiaKy:

- BipTyanbHuii ronocoBuii NomiuHMK Mapisi Hagae KOHCYNLTaLi0 3a NONYNISAPHUMU TEMATUKaMU;

- TakoX Haga€eTbCs MOX/IMBICTb 3'€HATUCS i3 CMIBPOBITHUKOM BaHky.


https://privatbank.ua/vip/signature#gads-13356
https://privatbank.ua/vip/world-elite#gads-12210
https://privatbank.ua/vip/infinite#gads-12218

2.1.4.13.3.3. CTpokn 06pobkM 3BepHEHHA KnieHTa, HagaHHA oMy iHdhopMauii BCTaHOBMHOKTLCA
BaHkom 0A4HOOCIOHO Ta 3an1exaTb Bif 06CAry, CKNagHOCTIi 3BePHEHHS TOLO.

2.1.4.13.4. KoHCbepX-cepBic MxXHaApOAHMX NAATDKHUX CUCTEM

2.1.4.13.4.1. MNpemianbHi KNIEHTU - BNacHUKM nakeTis Premium, Premium plus, Premium Max,
Private Banking 3 mMeTol 3aMOB/IEHHSA AopaTtkoBux nocnyr (npuabdaHHs KBWUTKIB, OPOHHOBAHHSA
rotenis, OTPUMaHHA iHopMaLii, 3amMOB/IEHHA KBITIB Ta TOBapiB TOLWO) MalTb Mpaso
KOpucTyBatuCb NOCAyrol «KOHCbEPX-CepBic» BIAMOBIAHOT MiKHApPOAHOI nnatbkHOi cuctemun Visa
Ta/abo Mastercard, B TOMY 4nCni Yepe3 napTHepa, AKWii Oie Bif iMeHi Ta B iHTepecax BiAnoBigHOT
MixHapoAHOT NaTiXXHOT CUCTEMM.

[ns oTpumanHs nocnyrn KnieHTy Heo6XigHO 3BEpHYTUCS TakUMK KaHaniaMu 3B S13KY:
Visa Concierge:

o Viber

o Telegram
o Whatsapp

Mastercard Concierge:
o Viber
o Telegram

o WhatsApp
o 38 (067) 401-77-95

2.1.4.13.4.2. 3 meTO0 oTpuMaHHa KnieHToM 3a3HadyeHnx nocnyr baHk BignoBigHO 40 4OroBOpY Npo
cniBnpauyto nepegae nepcoHanbHi gaHi KnieHTa, NOBHUIA nepesnik KX BU3HavyeHo Y oBigOMIEHHI
NPo NOPSAOK i Npoueaypy 3axmcTy NepcoHabHUX AaHWX KNiEHTIB MNpuBatbaHky, Ake AOCTYNHO Ha
ronoBHin ctopiHyi canty AT KB “lMNpuBatbaHK’, napTHepy, Akui Big, iMeHi Ta B iHTepecax
BigNoBigHOT MibKHapO4HOT NNaTKHOT cMCTEMN Hadae nocnyrn «KoOHCbLEPX-CepBicy».

2.1.4.13.4.3. CTOpOHM y3rogmnn ta po3yMmitoTb, WO baHK He € HaglaBayeM 3a3Ha4yeHOoi NoCNyru, He
BM3Ha4Ya€e YMOBW i HafaHHA, a TOMY He Hece XXOAHOI BifgnoBifa/lbHOCTI 3a 06CAr, AKICTb Ta CTPOKU
HaZlaHHA NOCNyrn, HeHagaHHA NOCNyrn ToLo.

2.1.4.13.5. Tapudcp “Bce BK/IHOUEHO”

2.1.4. 13.5.1. Ona [Oepxarena npemianbHOi nnatbkHOi kapTku Visa Infinite pgie Tapud "Bce
BK/THOYEHO", BIAMNOBIAHO A0 YMOB AIKOro baHk B TepMiH 40 20 uncia HacTyrnHoro Micsusi noseprae
CyMy KOMiCili, nepepaxoBaHux [epxarenem npemMiasibHOT KapTku (CnMcaHuX 3 MOTOYHOTo PaxyHKy
Jepxartensa npemiasibHOi KapTKM) NPOTArOM NMOTOYHOIO MicAUSA 3a NonyAsapHi onepadii (NONOBHEHHSA
MOOISIbHOIO 3B'A3KY, ornjlara KOMyHaslbHUX NOC/yr) B 6yab-ikomy kaHasi (Cuctemi “Mpuear24”/kaci/
TepMiHani camoo6C/yroByBaHHs).

2.1.4.13.6. Nocnyra «Security»
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2.1.4.13.6.1 OepxaTteni Kaptok Platinum, Mastercard World Black Edition, Visa Signature,
Mastercard World Elite i Visa
Infinite matoTb NpaBO KOPUCTYBATMUCA NOC/Yro “Security”, sika nonsrae y HaaaHHi Uisioao60B0i NPaBoBOi T
APYXUHa, aitn) (nocnyra He TapuduikyeTbes). Nocnyra HagaeTsca baHkom.

2.1.4.13.6.2. KnieHT mMa€e npaBo CKOpUCTATUCA MOC/Yrow, 3BepHyBlWwMUCb A0 Cnyxon “Premium-
nigtpyumka” baHky 3a TenedgoHom +38 073 (050, 098) 900 00 02 a6o y uati y Cucrewmi
«lMpuBar24».

2.1.4.13.7. CneuianbHi nporpamu ansa MpemiasibHUX KiEHTIB BaHky

2.1.4.14.7.1. [epxatenb npemMiasibHOI naatbkHoi kapTku Visa Platinum, Visa Signature Ta Visa
Infinite Mae npaBO ckopucTatTUCb NporpamMor NosANbHOCTI “BcecsiT npwueineis” Big Visa™, WO
nepefbayvyae HakonuyeHHs GaniB 3a Po3paxyHKU B IHTEPHETI, AKi MOXHa OOMIHATN Ha e/IEKTPOHHI
ceptuchikatn. JetanbHa iHopmauis npo nporpamy /0s/IbHOCTI po3MillleHa Ha oiliiHOMY caiTi
BaHky 3a nocunaHHam https://privatbank.ua/vip/infinite#gads-12218.

2.1.4.13.7.2. Oepxatenb npemMiasibHOT NaThkHOT KapTkn Visa Sighature oTpumye kewbek 5 % 3a
NOT34KM Ha TakCi Ta 3a KyniB/ KBUTKIB HA TPaHCMNOPT Yy pasi onsaty kaptkow Visa Signature.
YMOBU OTpUMaHHA Kelbeky po3MilleHHi Ha odiuiiiHomy caiTi BaHky 3a nocunaHHam_https:/
newpromos.privatbank.ua/visa signature.

2.1.4.13.8. OpuguuHa nigTpnmkKa

2.1.4.13.8.1. [depxatens npemiasibHOT niaThkHOT KapTkn Visa Infinite mae npaBo KopucTyBaTucs
nocnyrow “OpuanyHa NigTPUMKA”, AKka Mnosarae y HafaHHi napTHepamu MbKHapOAHOI MaaTiKHOT
cuctemmn Visa KOHCynbTauih 3 NuUTaHb YKPaiHCLKOro Ta MKHapo4HOro npasa. BUKMHOUYEHHSAM €
HafaHHA KOHCy/nbTauiil, Aki cynepedyatb iHTepecam baHky, Hanpuknag, sk Bignosigaty B pasi
3BepHeHHsA baHKy o040 noBepHeHHs 6opry 3a A0roBOpoM Npo HafaHHA (iHaHCOBMX MOC/YT TOLLO.

2.1.4.13.9. IHWi nocnyrun

2.1.4.13.9.1. [lepxatesnib npemMiasibHOI nnatikHoi kapTkn Platinum, Mastercard World Black Edition,
Visa Signature, Mastercard World Elite, Infinite mae npaBo KopucTyBaTuUCb IHLWINMW nocayramn ans
MpemiasibHNX  KNieHTIB BaHky: “lMepcoHasibHuii  GaHkip”, “YaT 3 nepcoHanbHUM 6aHKipoMm”.
[JeTtanbHa iHhopmayis Npo nocnyry 1a yMoBUM 1X OTPUMaHHA BU3HadeHa y nigpo3gini 4.1. umx Ymos
Ta lNpaswun.

2.1.4.14. IHchopmyBaHHA KnieHTIB

2.1.4.14.1. baHK 34iNCHI0E I[H(opMyBaHHA KnieHTa nig4 Yac KOPUCTYBaHHS
BaHKIBCbKUMM nocayraMym 3a paxyHKoM 00Ky (iHAaHCOBOro aKTUBY LUJISAXOM
BiANpaB/ieHHS MoBigoMseHb Ha obpaHunim KnieHntom B Cuctemi «lMpuBaTt24», 4yaT-online,
ocobuctoro 6aHkipa, 3a TenecoHom 3700 abo y BigpineHHi baHKy KaHan p[ns
KOMYHiKaLin.

KnieHT mMae npaBo ob6patn kKaHan iHOPMYBaHHA 3a paxyHKOM O006niKy (pIHaHCOBOro akTuBY:
eNeKkTpoHHa nowTa, Cuctema “lMpuear24”, meceHmkepn Telegram, Sms-MoBigOMNEHHS.

CTOPOHW Y3roAunu Npo HaCTYyrHe:

- baHk 3gjiicHIoe iHpopMmyBaHHA KnieHTIB 3a paxyHKOM 06/1iky (DiHAHCOBOro akTmBy A0 OBpaHHSA
HAMM [HWOro 6akaHOro KaHasly KOMYHiKauil LWIAXOM BignpasfieHHsa MoBigoMneHb B Cucrtemi


https://privatbank.ua/vip/infinite#gads-12218
https://newpromos.privatbank.ua/visa_signature
https://newpromos.privatbank.ua/visa_signature

«[MpuBar24»,

Ana  KnieHtiB, Ski  OTPUMYIOTb

neHciiHi  Bunnatn B bBaHky,

IHbOpMYyBaHHS

3MiAICHIOETBLCS LLIIIXOM HanpaB/IeHHS] SMS-MOBIAOM/IEHHS MO TpaH3akLisim Ha cymy Big 1000 rpH.;

- CTOpPOHW y3rogunu, Wwo KnieHTn, Ski oOTpMMYHOTb NEHCIHI Bunnatn B baHky, B pa3si HeobpaHHSA
XOOHOIo KaHasly IiH(popMyBaHHA abo ObOpaHHA KaHasly SMS, BiAMOBNAKTLCA Bif OTPUMAaHHSA
MOBIAOM/IEHb 3@ onepaLisMn, Cyma Skux MeHLle 1 Tuc rpH;

- baHK Ma€ npaBo 3giicHlOBaTU AoAaTtkoBe iHopMyBaHHA KnieHTiB Ha o6paHi baHkom camMOoCTiiHO

KaHann 3a TpaH3akLisimu, siki Ha AymMKy BaHKy € pu3nmkoBaHUMM.

BaHk Mae npaBo BCTaHOBUTM NJiaTy 3a iHPOpMyBaHHSA 3rigHO TapuddiB baHky.

NoBiAOMJIEHb)

Tapudm
Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 Owupekduis IHbopMyBaHHS KnieHTiB 3a paxyHKOM He
po3apibHoro 06niky hiHaHCOBOro akTUBY kaHanamu: |TapudikyeTbca
6i3Hecy Cuctema «lMpueat24» / Telegram / e-mail
2 Oupekuia IH(hOpMyBaHHA NeHCiOHepiB 3a paxXyHKOM He
po3ppibHoro 061iky (hiHaHCOBOro akTuUBY SMS- TapudikyeTbcsa
6i3Hecy NoBiAOMJIEHHAM 3a TpaH3aKLiaMmM Ha
cymy noHag 1 000 rpH
3 Oupekuin IHpopMyBaHHA MNMpeMianbHUX KNIEHTIB 3a He
po3apibHoro paxyHKoM 061Ky hiHaHCOBOro akTuBy |TapudikyeTbCca
6i3Hecy SMS-MOBiAOMJIEHHAM
4 Oupekuis Mocnyra AIISMS (iHchopMyBaHHS 3a BCiMa 20 rpH/mic CnnaTa B AaTy NiAK/IOYEHHSA MOCAyry Ta Aani
po3apibHoro | hiHAaHCOBUMM TpaH3aKLisiMU HEe3anexXHo yepes KoXHi 30 KaneHaapHUX AHIB NPOTAroM
6i3Hecy BiJ CyMU LUJISIXOM HanpaBJIEHHSA SMs- BCbOr0 CTPOKY KOPUCTYBaHHS MOCAYrot B

nopAgKy Ta Ha ymMmoBaX, BUSHa4YEHUX ,D,OFOBOpOM.




2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigctaBi cT.634 LlMBiNbHOrO KoAekcy YkpaiHu 3asiBOl0 NpPOo BIAKPUTTS MNOTOYHOrO paxyHKy A/is
KOHiopa Ta npuegHaHHs 0o YmoB Ta lNMpaBun HagaHHA 6aHkiBCcbkux nocnyr AT KB «[MpuBatbaHk» (gani - 3as1sa)
KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi NOMOXKEHHS», Niapo3ainis «Mopaaok BigkpUTTa Ta 06C1yroByBaHHs
paxyHkiB HOHiopa», «BigganeHi kaHanu o6cnyroByBaHHA», “ABTOnnarexi’ umx YmoB Ta [NpaBui. 3asiBa Ta
3a3HayeHi po3gin Ta nigpo3ginu pasoM CTaHoBMAATL JloroBip 6GaHKIBCbKOTO paxyHka Ta 06CnyroByBaHHSA
NNaTiXXHOro IHCTPYMEHTY (fani — Ymosu Ta MNpasBuna abo [orosip).

2.1.5.2. NpepgmeT Jorosopy

2.1.5.2.1. baHK 3060B'AA3yeTbCs BigKpUTK KieHTy MOTOYHMIA paxyHOK Ta eMiTyBaTu naTikHy kapTky “HOHiop”
(mani - EnekTpoHHMI nnatikHuii 3aci6é/ abo [lMnatikHa kapTka/ abo [AaTbdKHWIA IHCTPYMEHT), npuimMaTy i
3apaxoByBaT Ha HbOrO rPOLUOBI KOLWTK, WO KHOMY HaAXoAAaTb, BUMKOHYBATU PO3MNOPSMKEHHS KnieHTa npo
nepepaxyBaHHs | BUAAYy BifnoBigHNX CyM 3 paxyHka Ta NpoBeAeHHs iHLWMX onepavuiii 3a paxyHKoOM B Nopsagky Ta
B MeXaX, BU3HAYeHWX 3aKOHOAABCTBOM Ta uuM JoroBopom, a KrieHT 30060B'A3yeTbCA cnnadvyBaTn baHky
BMHaropogy, nepegodadveHy YMHHUMK Tapudamu BaHky.

2.1.5.3. NMopapokK BiAKPUTTA Ta 3aKPUTTSA paxyHKy

2.1.5.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctasi 3asBM Ta HafaHuX HasIeXXHMM YMHOM OhopMIeHnX
OOKYMEHTIB, nepenik AkMx BU3HavaeTbcs BaHkOM BigMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uChi
HOPMAaTUBHO-MPaBoBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3giicHeHHsaM igeHTudikaLii, BepudikaLii Ta
BMBYEHHSA KriieHTa B NOPsSiAKY, BU3HAYEHOMY 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHsa KnieHTom 3asiBu Npo 3akpuUTTSA paxyHkKa,;

- y pasi cmepTi KnienTa;

- B IHWWX BMNagKax, BU3Ha4eHMx LM [Jorosopom Ta 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.4. MopapoK 34iiICHEHHA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT mMae npaBO 3acTocoByBaTu BCi (hOpMM po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.5.4.2. KnieHT mae npaBo O0hOPMUTU NAATKHY IHCTPYKLIK0 B €/1eKTPOHHIl abo naneposiii dopMi 3a/1eXHO Bifj
KaHany T1i HapgaHHA B baHk. [naTikHa iHCTPYKUiA MNOBMHHA MICTUTW OOGOB'A3KOBI PEKBI3UTK, BU3HAYEHI
3aKOHO,aBCTBOM.

2.1.5.5. NMpaBa KnieHta

2.1.5.5.1. KnieHT Mae npaBo po3MopALKATUCA KOLWTaMU Ha paxyHKy 3 SOTPUMAaHHAMW BUMOI 3aKOHOAABCTBA Ta
YMOB LbOro Jlorosopy.

2.1.5.5.2. KnieHT mMa€e npaBo B Oyab-skuiA Yac nogatn 3asiBy NpoO 3aKpPUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOrO 3aKOHO4ABCTBA.



2.1.5.5.3. CTOpOHM y3roannu, Wo MakCUMasibHUIA PO3MIp BUTpPAT, L0 MOXYTb BYTW 34iACHEHI 3a paxyHOK KOLTIB,
LLIO 3HaxXoAATbCA Ha NOTOYHOMY paxyHKy KnieHTa, ctaHoBMTb 50 000 rpH Ha MicsAub.

2.1.5.6. O60B'AA3KM KnieHTa

2.1.5.6.1. KnieHT 3060B's3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMaTUBHO-NPaBOBUX akTiB HauioHaNbHOro 6aHkKy 3 NTaHb BIOKPUTTA Ta BEAEHHA paxyHKIB.

2.1.5.7. NpaBa baHky

2.1.5.7.1. BaHk Mae npaBo BuTpebyBaTu, a KnieHT 3000B'A3aHWii HajaBaTW iHopMalito Ta/abo oiuiliHi
[OKYMEHTU, HeoOXigHi Ans 34iicHeHHs igeHTudikalii Ta/abo Bepudikalii, aHanisy Ta BUABIEHHS (DiIHAHCOBUX
onepauiii, Wo nignsaraioTb PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepegbayeHi 3aKOHOA4ABCTBOM ab0 BHYTPILLHIMUK
OOKyMeHTamu BaHKy AOKYMEeHTU Ta BigOMOCTI, siki He0bXxigHi BbaHKy 3 METOI BMKOHaHHSA BUMOI 3aKOHOA4ABCTBA Y
cthepi 3anobiraHHa neranisauii (BiAMWBAHHIO) A0XOAIB, OAEPXaHUX 3M0YMHHUM LUASXOM, (PiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCIOAKEHHS 36P0i MACOBOIr0 3HULLIEHHS.

IHdbopmauis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBMETLCA BaHKOM Ha nigctasi oqoiLiiHMX AOKYMEHTIB Ta/
abo iHdhopmauii, ogepxaHoi Big KnieHTa (npegctaBHMka KnieHTa) Ta 3acBigvyeHOoi HUM, a TakoX 3 iHLWMX JKeperst,
AKLLO Taka iHdhopmMaLis € ny6aivHo0 (BigKPUTO).

2.1.5.7.2. baHK Mae npaBo Big4MOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHTOM (Y
TOMY YNCAI LWIAXOM PO3ipBaHHA [OIOBIPHUX BIAHOCKH) Y/ NpoBeAeHHs (DiHAHCOBOT onepawiii:

- AKWO (hpiHaHCOBa onepauis MiCTUTb 03HaKK Takol, LWo nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBNEHHA KNiEHTY HENpUAHATHO BMCOKOTO PU3UKY 3a pesynbrtataMyl OLIHKW Y/ NepeoLiHKN PU3NKY
Bi4MNOBIAHO A0 3akoHoAABCTBa Yy chepi 3anobiraHHA neranisauii (BigMUBaHHIO) [OXO0AIB, OAEPXaHUX 3/T0UUHHUM
LWIAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3NOBCIOAKEHHS 36POT MACOBOIO 3HULLIEHHS;

- AKWo KnieHT He HagaB BaHky iHpopmauito Ta/abo odiuiliHi AOKYMeHTW, BM3HaueHi n.2.1.5.7.1. (odoiujiiHi
[OKYMEHTU Ta/abo Has/IeXXHUM YMHOM 3acBigyeHi ix Konir).

2.1.5.7.3. bBaHK Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpMTU paxyHOK KnieHTa y pasi BigcyTHOCTI onepauiii
3a paxyHKOM KnieHTa nNpoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY POLUOBUX KOLUTIB Ha LbOMY paxyHky. 3a
HasABHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha paxyHKy KnieHta BaHk mae npaBo 3MiHUTU NOPSAOK 06MiKy KOLWTIB 3a
HeailoYMM paxyHKOM LUNAXOM nepepaxyBaHHA 3a/IMLLIKY KOLUTIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHk®).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.8.1. baHk 3060B'A3aHWii 34iiCHIOBaT 06CyroByBaHHA KnieHTa B nMopsgky Ta Ha ymMoOBax, BCTAHOB/IEHMX
3aKoHO4aBCTBOM YKpalHu Ta UMM [JoroBopom.

2.1.5.9. BapTicTb nocnyr Ta Nnopsifiok po3paxyHKiB

2.1.5.9.1. 3a BigKpUTTA paxyHKy Ta BMKOHaHHA onepaLiii 3a paxyHKoM KrieHTa Moxe CTaryBaTucs BUHaropoga
BaHky, po3mip sKoi BCTaHOBMeHO Tapudhamu BaHKy, WO [iloTb Ha AeHb 3AiCHeHHS KrieHToM BignoBigHOT
onepadii.

BuHaropoga 3a 6yab-aki nocnyru, HagaHi baHkom 3rigHo 3 UM [oroBopoM, CNiady€eTbCs y FPUBHSIX.



2.1.5.9.2. MopagoK BUKOHAHHA MAaTiKHUX onepauii Ta NopsifoK po3paxyHKiB y3rogxeHo B 3asBi Ta 3arasibHuX
NONOXEHHAX Lnx YmMoB Ta Mpasun.

2.1.5.9.3. CTOpoHM y3roannu, WO Yy pa3si BUHUKHEHHS Ha paxyHKy HecaHkuioHOBaHOro osepgpadTy, Lo €
nepeBuLLEHHSIM CyMX onepadiii, 34iiCHEHOT 3a paxyHKOM, Haj, CyMOK BCTaHOBEHOro baHkoM KpeauTHOro MiMiTy
(pO3Mmip KpeanTHoro AiMITY 3a uum [,oroBOpomM CTaHOBUTb «0» pH), WO 06YMOB/EHUA [JOroBOPOM i3 BaHKOM i He
€ MNPOrHo30BaHMM 3a pPO3MIPOM Ta YacOM BWHWKHEHHS, TEPMIHOM MOBEPHEHHA CcymMu HecaHKLioHOBaHOoro
oBepapamTy € OCTaHHE YMC/I0 MICSLS, HACTYMHOrO 3a MicALeM, B SKOMY BUHMK HecaHKLioHOBaHWil oBepapadT.
Mpu UbOMY 3a KOPUCTYBaHHA HecaHKuioHOBaHUM oBepapadtom KnieHT 3060B'A3aHuii cniatuti baHky BigcOTKM
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoralweHHs1 KnieHToM HecaHKLioHOBaHOro oBepapaddTy B TEPMiH, BU3HAYEHUA ab63.1 LbOro MyHKTY,
KnieHT 3060B'si3aHUil cniaTuTn Ha KOpucTb baHkKy 3a6oproBaHiCTb 3a HecaHkuioHOBaHMM oBepapadyTom Ta
NPOLEHTN 3a I0Or0 KOPUCTYBaHHS, a TakOX MPOLUEHTM Bif CYMW HEMNOBEPHYTOrO0 B CTPOK HecaHKuioHOBaHOro
oBepapadTy, AKi y BignosigHOCTI 40 4.2 cT.625 LIMBiNbHOro Kogekcy YkpaiHy BCTaHOB/IOTLCA 3a AOMOB/IEHICTIO
CTOpiH y NpoueHTax Bif NPOCTPOYEHOT CyMn 3a60proBaHoCTi (CyMM HEMOBEPHYTOrO B CTPOK HecaHKLioHOBaHOro
oBepgpadpTy Ta NPOCTPOYEHUX [0 CnjaTy NPOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHUM OBepapadTom) B
po3mipi 86,4% piuHNX.

Y pasi HepocTaTtHOCTI cymMu 3ailicHeHoro KnieHToM nnartexy Ans BWKOHaHHS 3060B’A3aHHSA 3a [oroBopom Yy
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B MepLuy Yepry — NPOLEHTH BiANOBIAHO A0 a63.2 LbOro NyHKTY, SKWO HA MOMEHT MnaaTexy CTPOK NMOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyleHHs Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBigasbHICTb, nepegbdaqeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YAC/Ni HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasibHOro 6aHKy.

2.1.5.10.2. BaHK 3BiNbHAETLCA Bif, Bi4NOBIAa/ILHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHSA 6yAb-AKoro 3
NosIoXXeHb LbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6GaHKy YKpaiHu, SKi 3MIHIOKTb UM MPUNKHATb
BiHOCWHW, LLO PErysiorTbesa LM [oroBopom.

2.1.5.11. CTtpok aii JoroBopy

2.1.5.11.1. Ueli foroBip HabyBae YMHHOCTI 3 MOMEHTY Oro yknagaHHsa Ta fgie 12 pokis. [Lorosip moxe 6yTu
[IOCTPOKOBO PO3ipBaHWii:

- 3a 3as1Boto0 KnieHTa Npo 3akpuTTa paxyHky B OyAb-sikuii yac;

- 3a iHiuiaTMBOK BaHKy B 6yab-siKuiA Yac, Npo Wo baHk BaHk Moxe noigomnsaTn KnieHTa npo Hamip po3sipBaHHS
OOHMM 3 TakMx CrnocobiB: B NUCbMOBI OpMi, Yepe3 BCTAHOB/IEHI 3ac00U efeKTPOHHOro 3B'A3Ky BbaHky Ta
KnieHTta: Cuctemy «[lpuBar24», cMC-MOBIAOM/IEHHA Ha OCTaHHI Bigomi BaHky HoMepu TenedoHiB, HadaHi baHky
npuv igeHTudikauii Ta aktyanisauii BigomocTeit npo KnieHta, abo iHwWnmmn 3acobamum.



Lleir [oroBip nNpuUNUHAETLCA [OCTPOKOBO B pasi [OCArHEHHA 0co60l, Ha iM'S AKOT BIOKPUTO paxyHoK,
BiCIMHAAUATUPIYHOIO BiKY Ta YKNafeHHs Heto i3 baHKom foroBopy Ha ob6cnyroByBaHHs “KapTkm gns sunnart/
KapTkn ans sunnat Gold”.

KapTtka FOHiopa (Tvnu enekTPoHHOro

Tvnn enekTPOHHMX NNaThkHUX 3acobis nnaTXHOro 3acooby:

e (hi3nyHa kapTka (CTaH4apTHa, KapTka 3 iHAMBIAyaIbHUM
aun3anHoM, iMeHHa KapTka 3 hoTo)

Bantota paxyHky Kaptku KOHiopa pnBHA

Tapudm
Ne Bi H T Mpumi
Tapudy i3HeC asBa nocnyru apudy pumiTka

3a BigKpUTTS paxyHKy

- He TapudiKyeTbCA - 3a
YMOBMW, WO 3a OCTaHHi 365
OHIB KJTIEHTOM
odopMmnieHO A0 6 KapTOK
MUTTEBOIO BUMYCKY
(cymapHO no BCim
npoayKram);

- 100.00 rpH - 3a ymoBwU,
Lo 3a ocTaHHi 365 gHiB
KnieHTOM ochopMIieHO 6
Ta Ginblue KapToK
MUTTEBOrO BUMYCKY
(cymapHO no BCim
npogykram)

BapTicTb ohopmMIeHHA MUTTEBOT
KapTku FOHiopa (Bunyck,
nepeBunyck)

Po3apiGHuii
Gi3HecC

BapTicTb ochopmneHHa KapTku
HOHiopa 3 hoTo (BMNYCK, 50 rpH.
nepeBUNycCK)

Po3api6Huii
Oi3HecC




Po3api6Huii

BapTicTb othopMsIEHHA MEeTTEBOT
"KapTtku FOHiopa" 3

. . . » 99 rpH.
Gi3HecC iHAuBIgyanbHUM gu3aiHoM
(BUNycK, nepeBUNYcK)
BapricTb ochopmneHHs "KapTku
Po3api6Huii |lOHiopa" 3 iHguBiAYyaIbHUM
. o 149 rpH.
GisHec AnsaiiHom 3 hoTo (BMNYyCK,

nepeBunyck)

3a 06cNyroByBaHHA paxyHKy

Po3ppi6Huni
Gi3Hec

Kowmicis 3a o6cnyroByBaHHS
"KapTka FOHiopa"

He Tapudikyetbcs

3a KOpUCTYBaHHA KpeaAUTHUM NiMITOM Ta HecaHKLioHOBaHuii oBepapadt

Po3api6Huii

MoXnuBicTb 3 f,03BONY GaTbKiB
YCTAHOBUTU KPEeAUTHUIA NiMIT Ha

3 20.06.2019 kKpegUTHMIA
nimiTt 3a Kaptkamu

Gi3HecC . HOHiopa He
KapTtky FOHiopa
BCTAHOB/MIOETbLCSA
Po3mip 060B’A3KOBOIro
. .. |LLOMICAYHOro NaaTexy 3a He meHwwe 30 rpH, ane He
Po3ppi6HuiA . .
Gianec MmutTeBoto KapTtkoto FOHiopa (no |GinbLie 3anuwiky
[orosopam BigKpUTum Ao 3a00proBaHoOCTI
01.07.2019)
MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeauToM Ha
Po3api6Huii |3annwok 3aéoprosaHocTi (nicna [3.6 % Ha micauyb (43,2%
Gi3Hec 3aKiHUEeHHs NiNbLroBoro nepioay) |piuHUX)

KapTka FOHiopa (no gorosopam
Bigkpntum go 01.07.2019)

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KPpeauToM y pasi
NpPoCTPOYEHHA 3060B’s13aHb 3a
[oroeopom KapTtka FOHiopa (no
Aorosopam BigKpUTUM A0
01.07.2019)

7,2% Ha micsaub (86,4%
pivyHuNX)
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Po3apiGHui
Oi3HecC

MpoueHTHa cTaBKa 3a
HecaHKLUioHOBaHuii oBepapadt
(3a6oproBaHiCTb 32 KAPTKOBUM
paxyHKoOM, 3a sKum oBepgpadT
He nepeaoGa4veHo) ANA [0roBopis
B iHO3eMHili Bas1loTi, % Big, cymu
HecaHKLioOHOBaHoOro osepgpadrty

3,6% Ha micsaub (43,2%
pivyHUX) Big cymu
HecaHKL,iOHOBaHOro
oBepapadTy

11

Po3ppi6Huni
Gi3Hec

MpoueHTHa cTaBKa B pasi
HenoraweHHs
HecaHKUioHOBaHOro osepgpadTy
[0 OCTaHHbOrO YMcnia micaus,
HaACTYMHOrO 3a MicsiLeMm, y SKomy
BUHUK HECaHKLLiOHOBaHWiA
oBeppgpadT (BignoBigHO A0
YyacTUHU Apyroi cTarTi 625
LmBinbHOro Kogekcy YkpaiHu), 3a
[0roBopamun B iHO3€MHIW
BasoTi", % Big cymu
HecaHKLioHoOBaHOro osepgpadTy

7,2% Ha micaub (86,4%
piuHUX) Big cymum
HecaHKL,iOHOBaHOro
oBepapadTy

3a onepaduiiiHe 06CyroByBaHHA PaxyHKy

12

Po3ppi6Huni
Oi3HecC

Kowmicisi 3a 3HATTA BNacHUX
KowrTiB 3a KapTkoto FOHiopa: y
GaHKomartax i MyHKTax Bupaui
rotiBku MpuBarbaHKy Ta iHLWKNX
OaHKiB YKpaiHu

1%

13

Po3apiGHuii
Oi3HecC

Kowmicis 3a 3HATTA BNacHNx
KowTiB 3a Kaptkoto FOHiopa: y
6aHKoOMaTax 3aKOpPAOHHUX GaHKIB

2%

14

Po3apiGHuii
Gi3Hec

Kowmicisa 3a 3HATTA KpeguTHUX
KOWTIB y 6aHKOMaTtax i nyHKTax
Bugadi rotiBku MNpueaTbaHky,
OYyAb-AKNX YKPATHCLKUX i
3aKOpAOHHUX GaHKiB, a TAKOX 3a
onepauii 3 quasi-roTiBkoro 3a
KapTkoto FOHiopa (no goroBopam
Bigkputum go 01.07.2019)

Cyma 3HATTA:

-1-100 rpH - 7 rpH

- 100,01-200 rpH - 12 rpH
- 200,01-300 rpH - 18 rpH




JoparkoBa KOMicCisi 3a 3HATTA
KkowrTiB 3KapTku FOHiopa 6e3

Y kaci - 0,2%, MiHimym 5
rpH.

Po3api6Hui . .
15 . HasiIBHOCTi KapTKKU B Kaci abo .
GisHec Y 6aHkomari — 2 rpH
uepes 6aHKOMAT 3a [ONOMOro .
(okpim 3HATTA Yepes3 QR-
nocnyru «Onepauii 6e3 KapTKu»
kof)
Y Kaci:
BTACHUK KapTku - 0,2%
Bif, cymu;
TpeTsa ocoba — 0,5% Bipg,
CYyMU, MiHiMyMm 5 rpH.
Kowmicis 3a nonoBHeHHA KapTku
16 Po3api6Huii [FOHiopa 6e3 TIi HAABHOCTI: y Kaci |[Y TepMmiHani
GisHec OaHKy yepes TepmiHan camMmoo006C/yroByBaHHA —
camoo6cnyroByBaHHA 0,5% Big cymu, miHimym 5
rpH.
Ana BNnacHUKIB KapTokK
MpuBaTtbaHky pgie
akuivHwnii Tapud - 0,2%
Big cymu (MiHiMyMm 2 rpH))
. . . dopMyBaHHS A0BiAKU
1T 1907
TapudikyeTbcs
Kowmicisa 3a ogep)xaHHa 6anaHcy
Ha yeK y 6aHKomarax i
18 Po3apiGHui [TepMiHaax 3 rpH (OKpim yeka
Gi3Hec camoo6cnyroByBaHHA onepauii 3HATTA roTiBKK)
MpuBaTtbaHKy 3a KapTkoto
HOHiopa
. . |Onnara KapTkoto KOHiopa B
Po3ppi6Huni .
19 Gisnec :I'OpfOBeanI/IX TOUKax Ta He tapudpikyeTbcsa
iHTepHeT-marasuHax
IHcpbopmyBaHHA KnieHTiB 3a
paxyHKOM 06niKy (piHaHCOBOro
aKTuBY KaHasnamu: Cucrtema He Tapudikyerbcsa
«MpuBar24» | Viber | Telegram /
e-mail
20 Po3api6Huii

Oi3HecC




Mocnyra AIISMS (iHdhopmyBaHHSs
3a Bcima chiHaHCcOBUMU
TpaH3aKUiAMM He3aNeXHo Bipg,
CYMM LWISIXOM HanpaB/ieHHS
SMS-NoBifOM/MEHD)

20 rpH/mic

B pasi 3amMOBNeHHA
nocnyru 1ii onnarta
3AiACHIOETbLCS B
nopsaky,

BU3Ha4YeHOMY Lum
fJoroBopom, B party

NiAKNIOUEHHA Mocnyru
Ta gani yuepes KoXkHi 30
KaNleHJapHUX [HIiB
npoTsrom BCbOrO
CTPOKY KOPUCTYBaHHSA
nocnyroto.

Kowmicis 3a po3paxyHKoBe . Womicauna 20 uncna B
. o 20.00 rpuBeHb LWoMicAUA,
Po3ppiOGHWIA |06CNYyroByBaHHA  HeaKTUBHOro . . |nopagky,
21 . ane He OGinblue 3anULIKIB
GisHec paxyHKy no npoaykry "KapTtka . BU3Ha4YeHOMY
; KOLUTIB HA paxyHKy
HOHiopa JAorosopom
Ba3oBa npoueHTHa CTaBKa Ha 3 01.06.2021 He
22 Po34piGHMI |3a/INLLIOK 0COOMCTUX KOWTIB 32  [MPOBOAUTLCA. AKTUBaLis

Oi3HecC

MmutteBoto KapTtkoro HOHiopa (Big
100 rpH) Ha pik

[EeNoO3NTHOI BNacTUBOCTI
He JoCTYyrMnHa.

3a nnartexi Ta nepekasu

Mepekas 3 KapTku FOHiopa Ha
Poaapi6Hii szlpTKy YHiBepcanbHa», «<KapTKy _
23 GisHec YHiBepcanbHa Gold», He TapudiKyeTbCcA
«MpemianbHi KapTKnU», «IHTepHeT-
KapTKy», "KapTKy FOHiopa"
0,5% Big cymun (max 50
. rpH) Big cymu -
. . [Mepekas 3 KapTkun FOHiopa Ha PH) BIA cy
Po3api6Hui |, CTAryeTbCA 3 oAepxyBaya
24 . KapTky gns sunnar», «kKaptky .
Gi3Hec 3a HeuinboBe
ana sunnar Gold»
nonoBHeHHA KapTku ans
Bunnar
- He TapudikyeTbcs - npu
NOMNOBHEHHI BIaCHUX
25 Po3api6Huii [Mepekas 3 KapTku FOHiopa Ha [enosunTie
GisHec penosunt - 0,5% Big cymu - npun
NOMNOBHEHHI AeNn0o3uUTIB
TpeTboi oco6u




Mepekas 3 KapTku KOHiopa Ha

1% Big cymu
OKpiM nepekasy KOLWTIB 3a

Po3api6Huin npaBU/IOM HaKOMUUYEHHS
26 . nocayry HakonnyeHHs
Gi3HecC " " «OKpYrneHHA BUTPaTU»,
CkapGHUUKa
«OKpYrNeHHA 3a/11LIKY Ha
KapTLi HaNnpuKiHLi AHA».
27 P.03p,pI6HI/II/I !:Iepel(as 3 KapT:fI/I HOHiopa Ha 1% Big cymm
Gi3Hec MpuBaT-BKNag
* B Cucremi
Mepekas KOWTiB HA NOTOUYHUIA "MpuBaT24"”, a TaKoX
28 Po3api6Huii |(KapTKOBUIA) paxyHOK (hisnuHoi  (0,5% (min 5 rpH, max 100 |npu nepekasi 3a/IMLWKy
Gi3HecC oco6u, BigKpUTUiA B iHWIOMY rpH)* KowTiB KnieHTa y pasi
OaHKy MPUNUHEHHSA AiNoBUX
BiAHOCUH
29 Po3api6Huii |Mepekas 3 KapTkn FOHiopa Ha 0,5% Big cymu (min 5 rpH)
Gi3Hec KapTKy YKPaiHCbKOro 6aHKy Y T.U. uepes cepsicu
iHWKX GaHKiB
on o .
. . [Mepekas 3 KapTku FOHiopa Ha 4% Bia cymu (min 50 rpH)
30 Po3ApiGHUiA KapTky Mastercard 3akopgoHHOro
Gi3HecC PTKY PA 2% min 50 rpH. 3
GaHKy
Ba/IIOTHUX KapTOK.
4% Big, cymu (min 50 rpH)
Po3api6Huii |Mepekas 3 KapTku FOHiopa Ha
31 . . .
Gi3HecC KapTKy Visa 3akopfOHHOro 6aHky (2% min 50 rpH. 3
BaJTIOTHUX KapTOK.
Kowmicis 3a HaacunaHHs
. . [MDKHapoAHUX nepekasiB Ha 4% Big, cymu
P 6 . . -
32 6;:;1‘::' Hum CTOPOHHIX cepsicax (Wise, 3 01.11.2022
TransferGo, PayPal Ta iHwi) 3 2% 3 Ba/IIOTHUX KapTokK
KapTtku FOHiopa
1rpH - € gorosip 3
oTpumyBayem
Po3api6Huii | KomyHasbHi Ta iHWI nnarexi 3 3 pH - Hemae forosopy 3
33 . . oTpumyBayem
Gi3Hec KapTku FOHiopa B MpuBart24




1% Big cymu (min 3 rpH,
max 100 rpH) - oTpumyBau
- GropKeTHa opraHisauis

34

Po3ppi6Huni
Oi3HecC

KomyHanbHi Ta iHWIi nnaTexi 3
KapTtku FOHiopa B TepmiHanil
BaHkomari

1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip 3
oTpuMyBa4veMm

1% Big cymu (min 10 rpH,
max 1 000 rpH) - Hemae
[OroBOpy 3 OTpUMyBa4vem

1% Big cymu (min 10 rpH,
max 1 000 rpH) -
oTpuMyBau - GrOMKeTHA
opraHisauis

35

Po3api6Huii
Oi3HecC

KomyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa y BiggineHHi

1% Big cymu (min 15 rpH,
max 500 rpH) - € gorosip 3
oTpumyBayem

1% Big cymu (min 25 rpH,
max 1 000 rpH) - Hemae
LOroBopy 3 oTpuMyBa4vem

1% Big cymu (min 25 rpH,
max 1 000 rpH) -
OTpUMyBaM - GIOAKeTHA
opraHisauis

36

Po3ppi6Huni
Oi3HecC

KomMyHanbHi Ta iHWi nnaTexi 3
KapTtku KOHiopa Ha caiiTi

1% Big cymm min 1 rpH - €
OOroBip 3 oTpumyBayemM

37

Po3apiGHuii
Gi3HecC

KomyHanbHi Ta iHWi nnarexi 3
KapTku FOHiopa no tenecoHy
3700

1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
OOroBip 3 oTpumyBayemM

1% Big cymu (min 25 rpH,
max 1 000 rpH) + 20 rpH -
HeMae [oroBopy 3
oTpuMyBa4veMm




1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
OTpUMyBau - GIOKeTHA
opraHisauis

Mepekas KOWTIB HA PaxyHKN
ropuagnuvHuX ocio Ta ®OMN B

4% Big, cymMu nnatexy,

38 Pf)s,qpiﬁumﬁ ﬂK_OCTi MONOBHEHHS ane He meHLe 100,00
Gi3Hec cpiHaHcoBoi gonomoru/ rpH bes3 MNaB
6e3BiACOTKOBOro )
KpeautyBaHHA ((hpiHaHCYyBaHHA)
Mepekas KOWTIB HA NOTOYHUIA
39 Po3api6GHWIi [(KapTKOBWUIA) paxyHOK (Pi3UYHOI 2% (min 5 rpH) Bes MAB

Oi3HecC

0co0Mu, BiAKPUTUI B iHLLOMY
6aHKy uepe3 ATMITCO




2.1.6. TIOTOYHI paxyHKN Hepe3naeHTIB-iIHBECTOPIB i3nyHMX ocib
2.1.6.1. 3arasibHi NONIOXXEHHA

2.1.6.1.1. Ha nigctasi ctatrti 634 LBifibHOro kogekcy YkpaiHu 3asBot0 NPO BiAKPUTTS MOTOYHOrO pPaxyHKy
Hepe3sugeHTa-iHBecTopa (i3nyHOI 0cobM Ta NpuedHaHHA A0 YMOB Ta [paBui HagaHHA GaHKIBCbKMX MOCAyr
aKLioHepHOro ToBapucTea komMepuiiHoro 6aHky «MNpusarbaHk» (fani - 3assa) KnieHT npueaHyeTbca [0 po3giny
«3arasibHi NONOXEHHS» Ta Nigpo34iNnis «IMOTOYHI paxyHKU Hepe3nAeHTIB-iHBECTOPIB (Pi3nyHMX OCi6», «[1OTOuHI
paxyHku», «BrvkopucTaHHA KapTku», «BigaaneHi kaHanu o6cnyroByBaHHS» uux YMoB Ta [NpaBui. 3asBa Ta
3a3HadeHi po3ain Ta nigpo3aninv pasom cknagarTb [orosip 6aHKIBCLKOro paxyHky (gani - Ymosu abo [orosip).

2.1.6.2. NpepgmeT Jorosopy

2.1.6.2.1. baHk Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOYHMIA paxyHOK,
ANsA 3AINCHEHHS NNaTPKHMX onepaviii B NOpsiaKy, BU3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, a KnieHT
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegodadeHy HMHHUMK Tapudamy BaHky.

2.1.6.3. MopapoK BiAKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.6.3.1. baHK BigKpmvBae KnieHTy paxyHOK Ha nigctaei 3asBM Ta HafaHuMX HasIeXHUM YMHOM OhopMNeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.6.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pas3i nogaHHs KnieHToM 3asBu Npo 3aKpUTTH paxyHKa;

-y pasi cmepTi KnieHTa;

- B IHWWX BMNajgKax, BU3HaYeHnX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.6.4. MopapokK 34iiCHEeHHA onepauili 3 paxyHKOM

2.1.6.4.1. KnieHT Ma€e npaBO 3acTOCOByBaTW BCi (hOpMM po3paxyHKiB BignoBigHO A0 YMHHOrNO 3aKOHO4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.6.4.2. KnieHT mae npaBo 0OpMUTK NNaThKHY IHCTPYKLiO B €MEeKTPOHHI abo naneposiini oopmi y BigAaineHHi
BaHky. MnatikHa iIHCTPYKList MICTUTb 060B'A3KOBI PEKBI3NTW, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.6.5. KnieHT mae npaBo:

2.1.6.5.1. CaMOCTililHO pO3NopsAMKATMCA KOLUTaMM Ha CBOEMY pPaxyHKy (paxyHkax), 3a BWHATKOM BWNafKis,
nepeg6ayeHnx YUHHUM 3aKOHO4aBCTBOM.

2.1.6.5.2. IHiujtoBaTK 3aKpUTTS NOTOYHOIO paxyHKy 3a GakaHHAM KNieHTa Ha MigcTaBsi A0Oro 3asiBu MPOo 3aKpUTTS
NMOTOYHOrO paxyHKy, fika NoAaeTbCs 6aHKy B €MeKTPOHHIN dhopmi 3acob6amu iHhopMaLiiHUX, TeNeKoOMYHiKaLiiHnX,
iHbopMaLiiHO-TeNEeKOMYHIKaLiAHUX CUCTEM, | NiATBEPAKYETLCS €NeKTPOHHUM nignucom, Yyepe3 OTP-naposnb 3
(piHAHCOBOro HOMepy TenedoHy KieHTa.

2.1.6.5.3. Bumarat CBOEYACHOrO i MOBHOrO 3/iCHEHHS PO3PaxyHKIB Ta iHWWX 06YMOBMEHUX UMM [LOroBopom
nocnyr.



2.1.6.5.4. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3akpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOr0 3aKOHO4ABCTBA.

2.1.6.6. O60B'AA3KM KnieHTa

2.1.6.6.1. KnieHT 3060B'si3aHWii AOTPMMYBATUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-MPaBOBNX akTiB HauioHanbHOrO 6aHKy 3 MMTaHb BIAKPUTTS 3aKPUTTA pPaxyHKiB Ta 34iACHEHHS
nnaTtiXHUx onepadii.

2.1.6.6.2. He BuKOpMCTOBYBaT! MOTOYHMIA paxyHOK (Pi3MyHOT 0CcOBM A1 NPOBEeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOMECIiHOI AiSNbHOCTI.

2.1.6.7. NpaBa baHky

2.1.6.7.1. baHk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHUin HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXifHI ANna 34iicHeHHs ifgeHTudikaLlii Ta/abo Bepudikalii, aHasizy Ta BUAB/IEHHSA (DiIHAHCOBUX
onepawuji, Wo nignsaraioTb iHAHCOBOMY MOHITOPUMHIY, Ta iHWI nNepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
JOKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi HeoOXiAHi BbaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/104YMHHUM LWNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30P0i MacoBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBNETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHpopmaLii, ogepxxaHoT Big KnieHTa (npegctaBHuMka KnieHTa) Ta 3acBigqyeHOoi HUM, a TakoX 3 iHLWKX JKepert,
AKLLO Taka iHchopMauisa € ny6nivyHoto (BigKpuTOLO).

2.1.6.7.2. baHK Mae npaBo BiAMOBUTUCS Bif, BCTAHOB/IEHHSA (NIATPUMAHHS) LOTOBIPHUX BiAHOCUH 3 KrieHTOM (Y
TOMY YUC/I LWJIAXOM PO3ipBaHHA AOTOBIPHUX BiAHOCWH) UM NMpoBefeHHA (hbiHaHCOBOI onepalii Ha nigcrtaBax Ta B
nopaaKy, BU3HAYEHNX YNHHMM 3aKOHOA4ABCTBOM Ta PO34iN0oM «3arasibHi NOMOXEHHS» LMX YMOB Ta MNpasusi.

2.1.6.7.3. baHk Ma€e npaBo BiAMOBUTMCA Big JOroBopy Ta 3aKpuTU paxyHOK KnieHTa y pasi BigCyTHOCTi onepaduiii
3a paxyHkoM KnieHTa npoTAroM TpbOX POKIB Ta BiACYTHOCTI 3aU/IMLLUKY FPOLLOBMX KOLUTIB Ha LUbOMY paxyHKy. 3a
HasIBHOCTI 3a/IMLLKY FPOLUOBMX KOLUTIB Ha paxyHky KnieHTa BaHk Mae npaBo 3MiHUTU NOPSAAO0K 06Ky KOLWTIB 3a
HeajiluMM paxyHKOM LUISAXOM Nepekasy 3a/IMLLKy KOLWTIB 3 paxyHKy KiieHTa Ha paxyHOK BaHKy (Hegitoui paxyHkn).

2.1.6.7.4.baHK Ma€ NpaBO BiAMOBMTU B MPUIAHATTI A0 BMKOHAHHS NAATXKHOT IHCTPYKLIT Y Bunagkax nepegdadyeHmx
UYMHHUM 3aKOHOaBCTBOM.

2.1.6.8. OGoB'A3KN BaHKy

2.1.6.8.1. baHk 3060B'AA3aHWUi1 3AiliCHIOBATX MAaTKHI onepauiil 3a paxyHkoM KriieHTa B nmopsgky Ta Ha ymoBax,
BCTaHOBNEHUX 3aKOHOAaBCTBOM YKpaiHu Ta uMm [1oroBopom.

2.1.6.8.2. TMNepepaBatn KnieHTy (Moro npeacTaBHUKY 3a [JOBIPEHICTIO) Ha WOro BUMOTY [OKYMEHTU, SKi
NigTBEPOKYOTh MAATdKHI onepauil 3a paxyHKOM KrieHTa i BUMMCKY 3a paxyHKOM (paxyHKamu) Ha HacTymnHWii
6aHKIBCbKWi1 AeHb 3a nNonepeaHii.

2.1.6.8.3. TMpun HagxXOMKeHHi Ha iM'a KrieHTa rpowoBMX KOLUTIB y BaslioTi, BiAMIHHIA Big BatoTM GaHKIBCbKOrO
paxyHky, BaHk 06/1iKOBY€e Taki rpOLUOBI KOLUTU Ha paxyHkax 6aHKy 00 3BEPHEHHS KieHTa i3 BiAMnoBiAHO 3asBOK0
Npo BIOKPUTTA paxyHKY (AKLLO yMOBaMu BifNoBi4HOT MOC/YTN HE 3a3HA4YeHo iHLe).

2.1.6.8.4. Mpopgax iHO3eMHOT Ba/IlOTN 3 METOK MOAANBLUONO 3apaxyBaHHA Ha iHBECTULINHWI paxyHOK KnieHTa B
HauioHasbHI BaNtoTi AN 34iACHEHHS IHBECTULT B YKpaiHy, a TakoX KyniBns KieHTy iHO3eMHOI Ba/lloTh 3 METOH
NOBEPHEHHS IHO3EMHOT iHBECTULiT, a TakoX NpueyTKiB, AOXOAIB, IHLWMX KOLITIB, OAepXaHux Bif, iHBECTULIAHOI



AiANbHOCTI B YKpaiHi Ta nepepaxyBaHHA iX 3a KOpPAOH, 3AilicHETbCA bBaHKkoM BiANOBIAHO A0 BUMOT
3aKoHOAAaBCTBa YKpaiHu.

2.1.6.9. BapticTb nocnyr Ta NnopsAoK po3paxyHKiB

2.1.6.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepawiii 3a paxyHkom KnieHT cnnadye baHky BuHaropogay, po3mip
AKOI BCTaHOBNEHO 3anBoto Ta Taputhamu baHky, WO Ail0Tb Ha AeHb 34ilicHEHHA KnieHTOM Takoi onepadii.

Tapuch BCTaHOB/OKTLCSA BaHKOM CaMOCTIHO Ta MOXyTb 3MiHIOBATUCb MPOTArom Aii uboro Jorosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOAAaBCTBOM Ta LM [loroBopoM, 30kpemMa, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[ONOBHEHHS YMOB Ta NpaBui HagaHHA 6aHKIBCbKUX nocnyr”.

2.1.6.9.2. KnieHT Hagae 3rogy baHKy wWAsxoMm nignucaHHs uporo [oroBopy 34iiicHioBaTh febeToBi nepekasu 3
YCiX CBOIX MOTOYHUX paxyHKiB (B T.4. TUX, WO OyayTb BiAKPWUTI B MaibyTHbOMY), B MeXax CyM, WO NiansratoTb
cnnati baHky 3rigHO 3 uum [loroBOpoM, NpW HacTaHHi TepPMiHIB nnatexis (34iiicHioBaTM AebeToBi nepekasmn).
MpoBefeHHs [ebeToBOro nepekasy 34JiMCHIETLCA BigNOBIAHO A0 BCTAHOBMEHOrO 3aKOHO4ABCTBOM MOPSAAKY Ta
YMOB Lb0ro [orosopy.

2.1.6.10. CTpok aii JoroBopy Ta NOpPAAOK BHECEHHA 3MiH

2.1.6.10.1. Lein [Oorosip HabyBae UMHHOCTI 3 MOMEHTY IOro yknageHHs ta pgie 10 pokiB [aTtol yknafeHHs
[JoroBopy € gata nignucaHHs KnieHtom 3asiBu.

Lieit [JoroBip NPUNUHSIETLCA NiCNs 3aKiHYEHHS CTPOKY Ail Lboro [Jorosopy.

[oroBip BBaXaeTbCA NPOAOBXEHMM Ha KOXHi HacTynHi 10 pokiB B pasi, Akwo 3a 30 kaneHgapHux OHiB Ao gatu
3akiH4eHHs aii uboro [oroeopy xogHa 3i CTopiH He 3asiBuia Npo Hamip Moro posipBaHHsA abo KnieHT He nogas
3asBy NPo 3aKpPUTTA paxyHka.

2.1.6.10.2. baHk mMoxe nosigomnATM KnieHTa Npo Hamip posipBaHHA OAHMM 3 TakMX CMOCO6IB: B NMUCbMOBIN
hopmMi, yYepe3 BCTAHOB/EHI 3ac0o0u eNneKkTPOHHOro 3B'A3Ky baHky Ta KnieHTa: Cuctemy "lMpueatr 24", cmc-
NOBIJOM/IEHHA Ha OCTaHHi BigoMi BaHky HOMepy TenedoHiB, eNnekTPoHHY NOLWTY HadaHi BaHky npw ineHTUdiKaui
Ta akTyanisauii BigomocTteii npo KnieHta, abo iHwWuMK 3acobamu. KnieHT Moxe nosigoMasaTv baHk npo Hamip
po3ipBaHHA [orosBopy LLUIAXOM NofaHHA 3asBy NPOo 3aKPUTTA PAXYHKY.

2.1.6.10.3. baHk Hagae KnieHTy npono3uuii WoAo 3MiHW iCTOTHMX yMOB [loroBopy y cnoci6, Wo pae 3mory
BCTAHOBWUTU faTy BignpaBfeHHA noBigOMAeHHA KnieHTy, a came: LWNAXOM Hanpas/fieHHS NoBigoM/IEHb
€NeKTPOHHOK nowTot, y Cuctemi «puear24», nosifgoOMNEeHHA y MeceHopkepax 3a 30 KasieHAapHUX OHIB [0
Jatn BHeceHHA 3MiH. B pasi, akwo KnieHT He HapgacTb baHKy nvMcbMOBe MOBIAOMIEHHA NPO BiAXWEHHSA
npono3unuii baHky wWoao 3MiHM iCTOTHMX yMoB [oroeopy y cTpok 30 KaneHgapHuX OHIB 3 OHSA Hanpas/ieHHs
NOBIJAOM/IEHHS, 3MiHM [0 ICTOTHMX YMOB BBaXKalOTbCH Y3romkeHnmu CTopoHamMu Ta He NoTpebyoTb yKnafeHHs
[04aTKOBUX Yrog.

2.1.6.11. IHWi ymoBU

2.1.6.11.1. CTOpOHM [OMOBWAWCHL, WO CMOCi6 OTpUMaHHA MpuUMipHUKa JoroBopy Ta AogaTtkiB [0 HbOro
BCTaHOB/IEHO B 3asBi.

Tapudm

Ne BisHec Ha3Ba nocnyru Tapud MpumiTka
Tapugy




Hanpamok VIP- BioKpuTTa paxyHKy 300 rpH. (ansa

obcnyrosyBaHHSA paxyHKiB B
iHO3eMHin
BantoTi)
Hanpsmok VIP- Komicis 3a o6cnyrosyBaHHS paxyHKy (Bif,COTOK Bifi KOXHOI po3paxoBaHoi | 1%; min. 5 rpH.;

obcnyrosyBaHHSA |BMUMIATK Ha KOPUCTb 3-X 0Ci6 - 04HOYaCHO 3 NPoBeAEHHAM MNiaTexy, ane He | max - 5 000 rpH.
MeHLe/He binblue MiHiManbHOI/MakcnMasnbHoi cymu) (6a3a - € cyma
rnepekasy 3 iHBeCTULINHOro paxyHKy)-3 paxyHKYy Y HaLiOHaNbHiN BaNtOTI

Hanpsamok VIP- Komiciss 3a o6cnyrosyBaHHS paxyHKy (BifCOTOK Bifi KOXHOiI po3paxoBaHoi | 1%; min. 1 USD/
obcnyrosyBaHHSA |BMUMNIATK Ha KOPUCTb 3-x 0Cib - 04HOYaCHO 3 NpoBeAeHHAM nnaTexy, ane He | EUR; max - 200
MeHLe/He 6inblwe MiHiManbHOoi/MakcuManbHoi cyMmun) (6a3a - € cyma USD/EUR

nepekasy 3 iHBECTULINHOIro paxyHKy)- 3 paxyHKy B iHO3eMHili BantoTi




2.1.7. IHTepHeT-KapTKa
2.1.7. I[HTepHeT-KapTKa
2.1.7.1. NpegmeT [lorosopy

2.1.7.1.1. BaHK 3060B'A3y€TbCA BiAKPUTU KNieHTY MOTOYHMIA paxyHOK Ta eMiTyBaTu IHTEepPHET-KapTKy
(mani - EnexkTpoHHWIA nnaTixHWiA 3aci6/ abo MnatbkHa KapTka/ abo MnaTibkKHWIA IHCTPYMEHT) Ans
3[INCHEHHS NaThkHUX onepauiii B mepexi Internet, a Takox 3giicHIOBaTU 06C/YroByBaHHSA
[MOTOYHOrO paxyHKy B MOPSAAKY Ta Ha ymMoOBax, BU3HAYeHUX 3aKOHOAaBCTBOM Ta UMM [1OroBOpoOM.
BaHK Ma€e npaBo BCTaHOBMKOBATN BMHAropody 3a 06cnyroByBaHHA MOTOYHOrO paxyHka y po3mipax
Ta Ha yMOBaXx, BU3Ha4yeHux umm Jorosopom Ta Tapudpamu baHky.

IHTepHeT-kapTka (gani - KapTka) — BipTyasibHa [gebetoBa kapTka MUTTEBOIO BUMNYCKy 6e3
(oi3nyHOro Hocis.

2.1.7.1.2. KnieHT npuegHyeTbCca A0 JloroBopy LWASAXOM MignucaHHA 3asBuv Mpo  BiAKPUTTHA
lMoToYHOro paxyHKy Ta npuegHaHHa Ao YMoB Ta [paBun HagaHHA nocnyrn «lHTepHeT-kapTka» B
Cuctemi «[lpuBat 24» (gani — 3assa), WO pa3omMm 3 UMMmu YmoBam Ta [NpaBunamu CTaHOBMATb
[l0roBip 6aHKIBCbKOro paxyHka 1a 06C/1yroByBaHHs NAaTbKHOro iHCTPYMEHTY

2.1.7.1.3. TIOTOYHMIA paxyHOK, OJ/1A AKOro BUMYLLEHO KapTy, BiAKPUBAETLCA Yy TakuxX BasloTax:
rpuBHA, gonapu CLWA, €Bpo.

2.1.7.1.4. TIOTOYHWI paxyHOK, O/151 IKOro BUNYLLEHO KapTKy, MOXe BUKOPMUCTOBYBaTUCh:
- 45 onnarty ToBapis i nocnyr B Mepexi Internet;
- 4N BHECEHHS TOTIBKOBUX IPOLUOBMX KOLUTIB Y 6aHKIBCbKMX YCTaHOBAX;

- ANS 34INCHEHHS HWKMX GaHKIBCbKMX onepauii, He 3ab0pOHEHNX 3aKkOHOA4ABCTBOM Ta [MpaBnnamm
MIC.

2.1.7.1.5. Bug EnekTpoHHOro nnaTi>xHoro 3acoby, wo emiTyeTbca baHkoMm, noro copma
, PEeKBi3UTWU, $AKi HAHOCATbLCA Ha HbLOro Yy rpagiyHoMy BUrNagi, BU3HAYalOTbCA
NAaTI>KHOK OpraHisauieto BigNOBIAHOI NAATIXXHOI CUCTEMU, Y AKIN Len ENeKTPoHHUNn
NNaTi>KHMUM  3acib 3acTOCOBYETbCHA, 3 ypaxyBaHHAM  BMMOI, BCTAHOBJIEHUX
BIiAMNOBIOHUMN LOep>XXaBHUMW CTaHgapTaMu YKpaiHW, | MiKHapoOHUX CTaHOapTiB,
NPUAHATUMKU Mi>KHapOAHOI opraHisauieto 3i cTaHgapTu3auii (ISO).

2.1.7.1.6. NnarkHa KapTKa MIiCTUTb 060B'SAI3KOBI PEKBI3NTN, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.7.1.7. 3 METOK KOHTPOsIKO 6GE3MNeKkn pyxy rpOLLOBUX KOLUTIB LLLOMICAYHWMIA NMIMIT Ha NPOBEAEHHS
onepaLii B mepexi Internet BCTAaHOBNIOETLCA B PO3MIpi, ekBiBasieHTHOMY 6 Tucay gonapis CLUA.

2.1.7.2. NpaBa Ta 060B'sA3KN CTOpIH
2.1.7.2.1. BaHK 3060B'A3aHWIA:

2.1.7.2.1.1. Hapgatn KnieHTy pekBi3nTn naTixXHOT KapTKN: HOMep KapTku, CTpok Aii Ta CVV-kopg,
KapTKW.



2.1.7.2.1.2. O6cnyroByBaTu NOTOUYHMIA paxyHOK 3a Ae6eTHOK NaTiKHOK CXEMO B NOPSAAKY Ta Ha
ymoBax, nepegodavyeHnx UMHHUM 3akOHOA4aBCTBOM, [lpaBuiamMmy nAathkHUX CUCTEM Ta  UUM
Jorosopom.

2.1.7.2.1.3. BaHK 3060B'A3yeTbCA HagaBaTu KAiEHTY Ha MOro BUMOry BUMUCKU NPO PyX KOLUTIB 3@
AOro paxyHKOM.

Bunucka npo pyx kKowTiB goctynHa KnieHty y Cuctemi “INpuBat24” uiniogo6oBo Ha 6e3onnarHii
OCHOBI.

2.1.7.2.2. baHK ma€e npaBo:

2.1.7.2.2.1. Y 6yab-sKMiA MOMEHT 3a BflaCHMM pPO3CyAOM 3MiHOBaT\ Habip onepadiin, nocnyr i
OYHKLiN, WO BUKOHYIOTLCS 3 BUKOPUCTaHHAM [NaTbkKHOI KapTKu.

2.1.7.2.2.2. baHK Ma€ npaBo 3yNUHATW NnaTixxHIi onepauii (B T.4. onepaw,ii i3 3apaxyBaHHA KOLUTIB Ha
paxyHok KrieHTa), ki MOXyTb OyTu MOB'A3aHi 3 neranisauieto (BigMMBaHHAM) AOXOAIB, OfepXaHNX
3/I0YMHHUM LUISXOM, (PiHAHCYBaHHAM Tepopu3My Ta (iHaHCYBaHHAM PO3MOBCIOMKEHHS 30pOoi
MacOBOrr0O 3HULEHHSA BiANOBIAHO 40 BUMOT 3aKOHOAaBCTBa YKpaiHu Ta Lboro [orosopy.

2.1.7.2.2.3. NMpunuHnty 0rosip B 04HOCTOPOHHLOMY MOPSALKY.

2.1.7.2.2.4. Y pa3si BiACYTHOCTI pyxy rpOLIOBMX KOLUTIB Ha NMOTOYHOMY paxyHKy BMPOAOBX 6 MicsLiB
i 6inbwe, baHK Mae npaBo:

- Ha BuMHaropogy 3a 06C/yroByBaHHs HeakTMBHOro lMOTOYHOro paxyHky Big KnieHTa y po3mipi
3a/IMLLKY TPOLLIOBUX KOLUTIB Ha NOTOYHOMY paxyHKy, AKLLO CyMy 3anuLLKy He nepesuilye 100,00 rpH
Ta/abo y KnieHTa Hemae iHLWKX aKTUBHUX MOTOYHUX paxyHkiB) 3rigHO Tapudis baHky. Mpu ubomy
KnieHT popyyae baHky 34iACHUTY CNMCaHHA KOLWTIB 3 MOTOYHOrO paxyHKy Y po3Mmipi BUHaropoau;

- NepepaxyBaTy 3a/IMLLIOK FPOLLOBMX KOLUTIB Ha iHLINIA aKTUBHWUIA MOTOYHMIA paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 30600B'A3aHUIA:

2.1.7.2.3.1. Mpw 34iliCHEHHI onepaLiii i3 BUKOPUCTaHHAM [NaThKHOI KapTKM YHUKATU BUHUKHEHHS
HecaHkuioHoBaHOro osepapadrty.

2.1.7.2.3.2. B pasi BUHUKHEHHSI HecaHKLUioHOBaHOro oBepapaddTy noracut cymy 3aboproBaHOCTi
3a HecaHkuioHOBaHUM oBepapaddToM Yy TEepMiH A0 OCTaHHbOro KasieHAapHOro 4ucia Micsus,
HacTynHoro 3a Micsauem, B SKOMYy Takuii oBepgpaddT BUHMK. Tpy UbOMY 3a KOPUCTYBaHHS
HecaHkuioHoBaHMm oBepgpadToM KrieHT 3060B'A3YETbCA cniiatuty baHky npoueHTn B po3Mmipi,
BCTaHOB/IeHOMY Tapudamu baHky.

2.1.7.2.3.3. B pasi nopyweHHsa KnieHTom 3060B'A3aHb, BU3HaveHux n. 2.1.7.2.3.2. uboro [jorosopy,
CTOpoHN y3roannu, wo KrieHT 3060B'A3YETbCA CNIatuTM Ha KopucTb BaHky 3aboproBaHiCcTb 3a
HecaHkuiOHOBaHUM OBepapadToM, a TakoX MPOUEHTU Bif CYMU HEMNOBEPHYTON0 B CTPOK
HecaHkuioHoBaHOro osepgpadry, Aki y BigNOBIAHOCTI 40 4. 2 CT. 625 LInBiNbHOro Kogekcy YkpaiHu
BCTAHOBMNIOKOTLCA 3a fgomosrieHicTio CtopiH y 81,6 % piyHMX Bi4 CyMU MPOCTPOYEHOI
3aboproBaHoCTi (Cymnm HEnoBepHYTOro B CTPOK HecaHKuioHOBaHOro oBepgpadTy Ta
MPOCTPOYEHNMUN NPOLEHTaMN 3a KOPUCTYBaHHA HecaHKLioHOBaHM OBepApaddTOM).



2.1.7.2.3.4. CTOPOHW y3roannu, WWo Yy pasi BAHUKHEHHS 3a [1aTixXHOK KapTKow HecaHKLiOHOBaHOro
oBepapadTy, KOWTK, OTpMMaHi Big KnieHTa, HanpasBnawTbCA OJ/1A noraweHHA 3aboproBaHocTi Y
Takii YeproBoCTi:

B NepLuy Yepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. uyporo Jorosopy;

B [ApYry yYepry — Ha noralleHHsi NpoueHTIB 3a KOpUCTyBaHHA HecaHKUioHOBaHMM oBepapadqyTom
3rigHo n. 2.1.7.2.3.2. uboro Jorosopy;

B TPETIO Yepry — Ha norallueHHs Tisla HecaHkuioHoBaHOro osepapagoTy.

2.1.7.2.3.6. KnieHT gopy4yae baHky 34ilCHIOBATN CNUCAHHSA MPOLUOBUX KOLTIB 3 MOTOYHOrO paxyHKy
NpM HacTaHHI TepMiHIB niarexis, WO nignaraloTb cnnati 3a yum [oroBopom, B po3Mmipax,
BCTaHOB/IEHNX Taputhamn baHky.

2.1.7.2.4. KnieHT Ma€ npasBo:

2.1.7.2.4.1. BukopuctoByBatu lNnartkHy KapTKy A1 On1aty ToBapiB i MOCNYT, BHECEHHS rOTIBKOBUX
rPOLLIOBMX KOLWITIB Y 6@HKIBCbKMX YCTaHOBaxX Ta A5 34IMCHEHHSA IHWNX 6aHKIBCbKMX onepadin yepes
BigAanieHi KaHann 06CnyroByBaHHs.

2.1.7.2.4.2. 3MiHNTL (30INbLUNTA YA 3MEHLLUUTK) AIMIT, BU3Ha4YeHun n. 2.1.7.1.5. yboro [orosopy,
LLSIAXOM 3BEPHEHHA 00 BaHky abo caMocTiliHO B Cuctemi «lMpusart24».

2.1.7.3. BUKOHaHHSA NaThXHMX onepauii Ta NopsaaoK po3paxyHKiB

2.1.7.3.1. TlopAAOK BUKOHAHHA NNaTiKHUX onepauin Ta po3paxyHKiB BM3HA4YeHO Yy 3asiBi Npo
npuegHaHHA.

2.1.7.4. CTpok pgii floroBopy

2.1.7.4.1. [oroBip yknagaetbcsa CTpokoM Ha 10 pokiB. [artow ykniageHHa [loroBopy € aarta
oTpumaHHA KnieHTOM pekBi3nTIB MNaaTiKHOT KapTKu.

Ller [lorosip NPUNUHAETLCA MICMA 3aKiHYEHHA CTPOKY Ail Lboro [oroBopy abo 3a HacCTaHHS iHLIMX
06cTaBVH, BCTAHOB/IEHNX BMMOramu YNHHOIO 3aKOHO4AaBCTBa abo LM [1oroBopom.

[loroBip Moxe 6GyTW AOCTPOKOBO po3ipBaHuii 3a 3asiBoto KieHTa Npo 3akpuTTS paxyHKy B Gy/b-
SIKUiA yac, 3a iHiliaTnBol baHKy B 6yab-sIKuii yac abo 3a HACTaHHS iHLUNX 06CTaBUH, BCTAHOBEHUX
BMMOramu Y/HHOTO 3aKOHO1aBCTBa.

2.1.7.4.2. Ctpok pgji TNnatikHOi KapTku 10 pokiB. 3aB0pPOHAETLCA BUKOPUCTAHHA PEKBI3UTIB
MnatiXHOI KapTKKM 3i 36ir/1MM CTPOKOM Ail.

2.1.7.5. IHWi ymoBu

2.1.7.5.1. MnaTixxHa opraHizayis abo baHk MawTb MpaBo TUM4YACOBO NPUIYNUHUTU 3LINCHEHHS
onepawji 3 BUKOpPUCTaHHAM KapToK BiAnoBiAHO A0 3akOHOAABCTBa, lMpaBui NiaTiKHOI CUCTEMN,
BHYTPILLHbOGAHKIBCbKNX OOKYMEHTIB.

2.1.7.5.2. baHK Mae npaBO BCTaHOB/OBATU OOMEXEHHS WOAO KINbKOCTI BUMNYLLEHUX KapTOK
ogHoMY KriieHTy.



TN eNneKTPOHHMX NNaTi>XXHMUX 3acobis

BipTyasbHa KapTKa

BanioTa paxyHky "IHTepHeT KapTKkn"

MpueHA, gonapu CLLUA, espo

Tapudm

Ne
Tapudy

Bi3Hec

Ha3Ba nocnyrm

Tapud

Mpumitka

3a BiAKPUTTA paxXyHKY

Po3ppiOHMK
DbisHec

BapTicTb o opMneHHA

"IHTepHeT KapTkun"

He TapudikyeTbcs

3a o6cnyroByBaHHA paxyHKY

Po3ppiOHun
DOi3Hec

Komicisa
obcnyroByBaHHA
"IHTepHeT KapTkKn"

3a
He TapudgikyeTbCs

3a HecaHKUiOHOBaHuK oBepapacpT

Po3ppiOHuMn
DOi3Hec

0O60B'A3KOBUMN
LLOMICAYHUA naaTiX
"IHTepHeT KapTuLi"

3aboproBaHocTi
HeCaHKLIiOHOBaHOMY

oBepapadTy

no

100% Big,

no




MpoueHTHa CTaBKa 3a
HeCaHKL,iOHOBaHUM 3,4% Ha MicALUb
o . .
PosapiGHNik oBepapacdT _ (40,8% piyHux) Bipf
BisHec (3aboproBaHicTb nojcymm
KapTKOBOMY paxyHKY, 3alHeCaHKLiIOHOBAHOro
AKUM oBepapapT HeloBepapadpTy
nepenbayeHun)
MpoueHTHa cTaBKka B pasi
HenorallueHHA
HeCaHKL,iOHOBaHOro
oBEpAPapTY . Ao 6,8% Ha Micaub
OCTaHHbOrO 4YUcJia Micsaua, . .
. - . (81,6% piyHuMx) BIpf
Po3ppiOHMM|HAcTynHOro 3a Micauem, yc My
DbisHec AKOMY BUHUK y .
. . HeCaHKLiIiOHOBAHOro
HeCaHKLiOHOBaHU# osepapadbTy
osepapacpT (y

BiANOBIOHOCTIi 4,0 YaCTUHM
2 cTaTtTi 625 LluBinbHOro
Kopekcy YKpaiHu)

3a onepauinHe o0CNyroByBaHHA paxyHKY

. . |OnnaTa KapTKolo B
Po3ppiOHuMn )
Gisnec TOProBux TouyKax Ta|He TapudikKyeTbCA
iHTepHeT-MarasmHax
Po3apiGHuiA Kowmicisa 3a 1 TpaH3akuilo |He TapudikyeTbcs
bi3Hec P t P y
- He TapudikyeTbCcs -
NONOBHEHHA
BJIACHUKOM KapPTKM;
- 0.5% Bio cymmu
Kowmicia 3a nonosl-lem-m(W"""w“mI 3 rpH) -
. . NONOBHEHHA KapTKu
roTiBKOIO iHTEepHeT-KapTKu )
Po3ppiOHMM (UM BipTyanbHOro paxyHKy TPeTLolo ocoboio;
. ; .- 0.2% Bigm cyMmm
bi3Hec Yy TepMmiHani|, . .
(MiHiMyM 2 TrpH) -
caMooOcnyrosyBaHHA Ta
. NONOBHEHHA KapTKu
Kaci
TpeTbolo ocobolo
KJTIEHTOM - BJIACHUKOM
oyab-Aakoi KapTKu
MpusaTtbaHkKy

(akuinHmm Tapud).




Komicia 3a kKoHBepTauilo

Po3ppibHun A .
9 isnec BanloTU B pa3i 3AiUlCHEHHs|He TapugiKyeTbCs
onepauii 3a KOpAOHOM
HapaHHAa posigku/Bunuckn 3a dopmMyBaHHSA
10 Pf:3p,p|6|-mu I_HTe_pHeT_ KapTKOO },'100 FpH. AOBiAKMN B
bi3Hec BigAineHHi 6aHKy 3a 6yAb-AKuii MpuBat24 - He
nepiog, TapudgikyeTbcsa
KnieHT popyu4ae
BbaHKy
Kowmicia 3a PO3paxyHKOBe|, ) oo o omicsLs 3AIACHIOBATHU
Po3ppibHMM|06CcNyroByBaHHs HEAKTUBHOIO| P . t ""_ ‘lcMMcaHHA  KOMiCii
11 . ane He Ginble 3anULWIKIB
bi3Hec paxyHKy no NPoAYyKTY . 3 HeakTuBHOro
" " KOLUTIB HA PaxyHKy
IHTepHeT KapTa PaxyHKy
womMmicausn 20
Yyucna B NOpPAAKY,
BU3Ha4Ye€HOMY
Jorosopom.
IHdbopMyBaHHA KnieHnTiB
3a PaxyHKOM obniky
¢diHaHcoBOro aKTUBY .
KaHanamm: Cucrema He Tapudixyereca
«MpuBat24» |/ Viber /
Telegram / e-mail
B pasi 3amMoOBJ/IeHHA
nocnyrm il onnara
12 Po3ppibHun 3AiACHIOETbCA B
GlsHec Mocnyra AlISMS MOPAAKY,
BM3HAYEHOMY  LUM

(indbopMmyBaHHA 3a BcCiMa
¢diHaHCcOBMMM

TPaH3aKLIiAMM He3aJNie)XXHo
Big CyMHU LLUJZIAXOM
HanpaBJIeHHA sms-

noBifOMJIEHb)

20 rpH/Mic

[orosopom, B paty
NiAKHOUEHHA

nocnyru Ta pani
yepes KOXHi 30
KaneHgapHUX  OHIB
NPOTArom BCbOrO
CTPOKY
KOPUCTYBaHHS
nocnyroto.

3a nnaTtexi Ta nepeKkasm




Mepekas 3 IHTepHeT-
KapTKu Ha "KapTky
. . |[YHiBepcanbHa», «KapTky
13 Pf>3p.p|6|mu YHiBepcanbHa Gold», He TapudikyeTbCca
bi3Hec . .
«MpemianbHi KapTKu»,
«lHTepHeT-KapTKy»,
"KapTky lOHiopa"
or o
Mepekas 3 IHTepHeT- 0.5% .B'p' cymu (max 50
. . " rpH) Big cymu -
Po3ppiOHun | kapTtkm Ha "KapTtky pns
14 . CTATYyeTbCA 3 ofepXxyBaya
bi3Hec Bunnar», «KapTtky nans .
3a HeliNIboBe NONOBHEHHS
sunnat Gold»
KapTku ana sunnar
- He TapudikKyeTbCa -
npu NOMNOBHEHHI
15 Po3ppioHun|Mepekas 3 IHTepHeT-|BaCcHUX Oeno3muTiB
bi3Hec KapTKN Ha Aeno3uT - 0,5% Big cymu - npm
NOoNoOBHEeHHi Jeno3uTiB
TpeTboi ocobu
1% Bip, cymnm
OKpiM nepekasy
Mepekas 3 IHTepHeT-|KOWTIB 3a NpPaBUJIOM
Po3apiGHMiA KapTKu Ha NoC/Nyry|HaKonm4yeHHs
16 . HaKoMNMU4YeHHs «OKpyrneHHs
bisHec " " .
CkapOHuuka (TinbKM|BUTPaATU>,
BJIACHi KOLUTH) «OKpYyrneHHs
3a5IMLLUKY Ha KapTtui
HanpPUKIiHWI AHA».
. . [Mepekas 3 IHTepHeT-
Po3ppiOHun " o/ w:
17 BisHec KapTKb: Ha MpuBaT-|1% Bip cyMmu
BKNapg
* B Cucrtemi
. "MpuBaTt24", a
Mepekas KowTiB Ha
NOTOYHUM (KapTKOBMHN) Takox npw
18 Po3npibHun axyHOK hismunoi 0co6u 0,5% (min 5 rpH, max/nepekasi
bi3Hec paxy 1100 rpH)* 3aJIMLKY KOLUTIB

BiAKPUTUA B
6aHKy

iHLLOMY

KnieHta vy pasi
NPUNUHEHHA
DiJIOBUX BiAHOCUH




. . [Mepekas 3 IHTepHeT-|0,5% Big, cymmn (min 5
Po3ppiOHuMn
19 . KapTKu Ha KapTKy(rpH) Yy T.4. u4epes
bisHec . LT .
YKpPaiHCbKOro 6aHky cepBicu iHWKX OaHKiIB
Nepekas 3 IHTepHeT-|4% Big cymu (min 50 rpH)
20 Po3apiOHMM |KapTKKn Ha KapTKy
bisHec Mastercard 3akopaoHHoOro2% min 50 TrpH. 3
6aHKy BaJIIOTHUX KapTOK
. . [Mepekas 3 IHTepHeT- 4% Bia cymu (min 50 rp)
21 Po3api6Hun KapTKM Ha KapTKy Visa
bisHec P PTKY 2% min 50 rpH. 3
3aKOpPAOHHOIro 6aHKy
BaJIIOTHUX KapTOK
Komicia 3a HapacunaHHA
MiDKHapoOaHUX nepeKa3iB40/ .
Po3ppiOHMM|HA CTOPOHHIX cepBicax ° BIA CyMu
22 . . 301.11.2022
bisHec (Wise, TransferGo, PayPaIZ(y
A 0 3 BJIIOTHUX KapTOK.
Ta iHwi) 3 IHTepHeT-
KapTKu
1l rpH - € porosBip 3
oTpMMyBa4ieM. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Big cyMu
3 rpH - HeMae
AOroBopy 3
. . .[oTPUMyBaieM. 3a
. . |KOoMyHanbHi Ta iHWi
Po3ppibHun . PaxyHOK KpeauTHUX
23 . nnartexi 3 IHTepHeT- . .
OisHec KowTiB + 3% Bipg cyMm
KapTku B MNpuBaTt24
1% Bip, cymum (min 3
rpH, max 100 rpH) -
oTpuMMyBau -
olop>xeTHa
opraHisauis. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Bip cyMm
24 Po3ppioHun | KomyHanbHi Ta iHwi(l% Bip cymm (min 5
bisHec nnarexi 3 IHTepHeT-|[rpH, max 500 rpH) - €
KapTKu B Tepminani/|porosip 3
BbaHkomMmaTi oTpMMyBa4YeMm




1% Bigp, cymun (min 10
rpH, max 1 000 rpH) -
HeMae porosopy 3
oTpUMMyBa4YeMm

1% Bip, cymn (min 10
rpH, max 1 000 rpH) -
oTpuMyBay -
Olop>keTHa
opraHisauis

1% Bip cymnm (min 15
rpH, max 500 rpH) - €
n[orosip 3
oTpuMyBauyeMm

1% Bigp, cymn (min 25

. . |KOoMyHanbHi Ta iHWwi{rpH, max 1 000 rpH) -
Po3ppiOHun .
25 BisHec nnarexi 3 IHTepHeT-HEMae porosopy 3
KapTKu y BipaineHHi oTpMMyBaieMm
1% Bip, cymm (min 25
rpH, max 1 000 rpH) -
oTpuMmyBau -
Olop>xeTHa
opraHisauin
. N BN . .
Po3api6HMii KOMyHaf":HI Ta iHWi|1% Big cyMmu m.ln 1
26 Gisnec nnartexi 3 IHTepHeT-[rpH - € poroBip 3
KapTKM Ha caMTi oTpuUMyBa4YeMm
1% Bip, cymm (min 15
rpH, max 500 rpH) +
20 rpH - € porosip 3
oTpuMyBauyeMm
1% Big, cymm (min 25
. . .[rPH, max 1 000 rpH) +
. . |KOMyHanbHi Ta iHLWI
Po3ppiOHuMK . 20 rpH - HeMae€
27 . nnaTtexi 3 IHTepHeT-
bisHec DOroBopy 3

KapTku no tenecdoHy 3700

OTpUMYyBa4YeMm




1% Big, cymu(min 25
rpH, max 1 000 rpH) +
20 rpH - oTpuMyBau -
Orop>KkeTHa
opraHisauis

Mepeka3 KOWTIB Ha paxyHKu
ropuanyHnx ocié ta POMN B

Po3ppibHum|sakocrTi NONOBHEHHA|4% Bif, cyMu nnatexy, ane
28 . . . Be3 MNAB
bisHec cpiHaHCOBOI ponomoru/|He meHwe 100,00 rpH.
6e3BifCOTKOBOrO
KpeauTyBaHHs (piHaHCYyBaHHSA)
Mepeka3 KoOWTIB Ha NOTOYHMIA
Po3apibHuMn|(kapTKOBMii) paxyHOK di3nUHOI . Bes
29 . AP (kap . )p yv (b. 2% (min 5 rpH)
b6isHec ocoou, BIgKpUTUIA B iHLWOMY naB

OaHKy uepe3 ATMITCO




2.2. 0eno3uTn (yMOBK Ta nNpaBusa PO3MilLEHHSA OENO3UTHUX BKNagiB y baHky)
2.2.1. 3arasibHi MONIOXKEHHS
2.2.1.1. YMoOBM BigKpUTTA Ta 06C/yroByBaHHSA BKNagy

2.2.1.1.1. KnieHT nepegae, a baHk npuiiMae rpowlosi kowTK (gani Bknag) y po3mipi Ta Ha CTPOK, 3a3Ha4veHi B
[oroBopi. BaHKk AN 3apaxyBaHHA CymMu BkAagdy BigkpuBae KnieHTy BknagHwuii paxyHoK (igeHTudikatop
BK/TQ[HOTO pPaxyHKy 3a3HayeHuii B [loroBopi) i 3060B'A3yETbCS BUMNAATUTWU MPOLEHTW, HapaxoBaHi Ha Cymy
BK/1AAY 3riAHO 3 y3romxkeHnmn CTopoHaMmu ymoamu [orosopy.

2.2.1.1.2. [OoroBip BBaXaeTbCcA OOPMEHNM Ta BCTynae B CWIy 3 AaTu MNepLUoro HaaXOMKeHHSA KOLITIB Ha
BKMaAHWA paxyHOK Ta Aj€ [0 MOBHOIO BMKOHaHHA CTopoHamy 3060B'A3aHb 3a [JloroBopom. [icns BHeECEHHSA
KOLWITIB Ha BK/IAAHUA paxyHOK B MOBHOMY 06CA3i NpUMIpHWK [OroBopy CTa€ AOCTYNHUM ANs Nepernsgy B
ocobuctomy akayHTi cuctemu lMpueat 24 (WEB). Jata Ta yac goctynHocTi [JoroBopy B cucTtemi lMpusar24
(WEB) BignoBigae farti Ta yacy CTBOPEHHSA AOroBopy y cuctemi baHka.

2.2.1.1.3. KnieHT mMae npaBO BHECTW KOLITU Ha BKAAAHWIA paxyHoK npoTsarom 30 KasieHOapHUX OHiB 3 Aatu
nignucaHHa 3asBu NPo NpUeLHaHHA 40 BiANOBIAHOT nocnyru (Bknagy) (gani - 3assa nNpo npuegHaHHsA). FKLWo 3a
uel yac ymoBM BiAnoBigHOT nocnyrn (Bkiady) 3MiHATbLCA, To Jorosip 6aHKiBCbKOro Bkiafy Oyae yknafeHo Ha
ymoBax, ki 6yayTb OiTN Ha AaTy BHECEHHS KOLUTIB.

Akwo npotarom 30 KasieHAApPHMX [OHIB BCS CyMa KOLUTIB, 3a3HayeHa B 3asiBi Npo npuegHaHHs, KnieHTom He
BHeceHa, 3asiBa Npo NpPUEAHAHHS aHy/IOETLCA, [oroBip 6aHKIBCLKOrO BK/1aly BBAXKAETLCS HEYKIAAEHUM.

lMoBepHeHHs KOWTIB, WO O6ynyM BHeceHi K/ieHTOM Ha MOMOBHEHHSA BK/IAAHOINO paxyHKy 4acTKoBO (B pO3Mipi,
MEHLLUOMY 3a pO3Mip BKMagy, 3a3HayeHuin y 3asBi Npo NpuegHaHHs), 3A4iACHI0ETbCA BaHKOM Ha MOTOYHWIA
paxyHoOK KnieHTa 3a pekBi3utaMmy ENeKTpoHHOro naartkHOro 3acoby (gani - Kaptku), 3azHavyeHoro KrieHTom, Ha
nigcrasi 3BepHEHHS KnieHTa B baHK 3rigHO YHHMX TapuddiB BaHky.

2.2.1.1.4. KinbkicTb 0AHOYACHO [ilouMX [0roBOpiB OAHOro KnieHTa, BK/IKYAKUM MOCAYry HaKOMUYeHHS
«CkapbHunyka» Ta «lMpmBaTt-BkNnag», He NOBMHHO nepeBuuyBaTn 30.

Ao KnieHT 6axkae BiAKPUTU HOBWIA BKNag, nicnsa fgocarHeHHs 30 BIAKPUTMX paxyHKiB, Tpeba 3akputn 6yab-akuii
3 [it04nX 4enosunTiB.

2.2.1.1.5. KnieHT mMae npasBo MOMNOBHIOBATW BKIAAHWI paxyHOK 6e3 yknafaHHSA 404ATKOBMX yrof Ao [orosopy.
MoTo4yHa cyma BKnady BigoOGpaaeTbCsl y BUNUCL 3a BKIaA0M, 3 KO KiEHT MoXe 03HaNoOMUTUCH Y BiadiNeHHi
BaHky ab0 y gOCTYNHUX AUCTaHLUIRHMX KaHanax (iHTepHeT-6aHK, MOOIfbHI 4o4aTKM Ta iH.).

BaHk Mae npaBo BCTAHOBUTU MaKCUMasibHy CyMy MOMOBHEHHS BKNady NPOTArOM NEBHOrO Mepiody yacy, a Takox
KINbKICTb TakuxX MOMOBHEHb. 3ara/ibHa Cyma MOMOBHEHHA HE MOBMHHA MepeBuLlyBaTM CyMY, BCTaHOBJ/IEHY
BaHkom. Lls iHdhopmauis goctynHa KnieHTtam y BigaineHHi abo Ha caiiti baHky Ha cTopiHui pb.ua/depozit.

2.2.1.1.6. KnieHT Mae npaBo BCTAHOBUTN YMOBW aBTOMAaTUUYHOTO MOMOBHEHHSA CBOIO BKM1AZHOIO paxyHKy 3i CBOro
MOTOYHOIrO pPaxyHKy LWAAXOM MigKAKYEeHHS nocnyru “ABTonnarexi’, yMOBU $SKOI BM3HAYEeHO Nifgpo3aisiom
2.6.1.YmoB Ta lNpaBusi, AKWO iHWWA NOPAAOK YMOB MOMOBHEHHS He BU3HAYEeHWI y BiAMNoBigHOMY [oroBopi Mix
BaHkom Ta KnieHTOM. BaHK Mae npaBo 0OMEXWTU KifIbKICTb NiAKIYEHUX aBTOMATUYHUX MOMOBHEHb A0 OAHOrO

BKN1aAY.

AKWO Ha AaTy BUKOHaHHS NAaTiKHOI onepauii 3a nocsyrot “ABTonsiaTexi” 3a/IMWOK KOLWITIB Ha MNOTOYHOMY
paxyHKy MeHLle CyMW BCTAHOBJ/IEHOTO naTexy, baHk BMKOHYE MaaTikHy onepaito y CyMi SOCTYMNHOrO 3a/lnLLKY
Ha MOTOYHOMY PaxyHKY.



2.2.1.1.7. KnieHT Mae npaBo CK/iacTy 3anoBifjasibHe Po3nopaiKeHHsA 3a BK1aL0M.

2.2.1.1.8. KnieHT NpoOTArom CTPOKY pPO3MIlLeHHA BK/ady 3000B'A3yeTbCA 6e3 MMCbMOBOI 3rogn bBaHky He
nepegasaTy BKaj B 3abe3neyeHHs BMKOHaHHA 3000B'A3aHb nepes TpeTiMy ocobamu, a TakoX Bigvy>KyBaTu
BK/1aZ, TPETIM 0co6aM iHLLUM He 3a60POHEHUM CMOCOGOM.

2.2.1.1.9. B pasi, aKwo KrieHT AisHaBcs Npo HecaHKUiOHOBaHe CMNUcaHHA KOLWTIB 3 BK/IAAHOr0 paxyHky (B ToMy
ynucni 3a gonomorol SMS-iHpopmyBaHHA Bifg BaHky, abo iHWUX eNeKTPOHHMX MOoBiAOMNeHb BbaHky), KrieHT
3060B'A3aHWIi HEramHoO NoBigoOMUTY NPO Le B baHk, 3BepHyBLUUCL A0 BigdineHHs BaHky abo 3atenedoHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (Ans A3BIHKIB i3-3a KOPAOHY).

2.2.1.1.10. Bknagn Ha cymy, ekBiBasieHTHy 50 Tuc. gonapis CLUA i 6inble (3a kypcom HBY), ochopmnaoTbes
TiNbKM Yy BUINALI [OTOBOPIB 6aHKIBCLKOro Bkiady 6e3 MOXMBOCTI AOCTPOKOBOIO pO3ipBaHHA (CTPOKOBI) abo
MpuBaT-BKNALIB.

2.2.1.1.11. baHK 3000B'A3yeTbCA 3AjlicHIOBATU OO6C/AYroByBaHHA KnieHTIB Yy BIiAMOBIAHOCTI 3 UYMHHMM
3aKOHOAAaBCTBOM YKpaiHu Ta Tapudamu baHky, Lo AitoTb HA MOMEHT 34iACHEHHS onepaLlil.

2.2.1.1.12. baHK Ma€ nNpaBo CTAryBaTy KOMICitO 3a NONOBHEHHSA BKAaA4y iHLIOI 0CO6M 3rigHo 3 gitounmn Tapudiamm
BaHky. [MOnNoBHEHHs CBOro BK/ay [OTIBKOKW NiATBEPAXYETbCA iAeHTudpikauieto KnieHta 3a ENeKTPOHHUM
nnartikxHMM 3acoboM (KapTKor), abo iHWKM, BCTaHOBNEHM Yy BaHKy AN Takux onepauii cnocob6om. Onepauis
rOTIBKOBOrO MOMOBHEHHS, He NiagTBepmkeHa igeHTudikauieto KnieHta, kBaslithikyeTbCA SK MOMNOBHEHHA BKady
iHLLIOT oco6bw.

2.2.1.1.13. baHK Ma€ nNpaBo LOCTPOKOBO po3ipBaTy [orosip, NoBiAOMUBLLM NPO Ue KrieHTa B 04HOMY 3 KaHasliB,
onucaHuxy n. 2.2.1.6.

2.2.1.1.14. B pas3i, aKwo KnieHT Mae NpocTpoveHy 3ab0proBaHicTb 3a KpeamMToMm, HagaHnum baHkom, abo KnieHT €
nopyunTenem 3a KpeguToMm, 3a SKMM iCHYe NPOCTpoYeHa 3aboproBaHicTb, AN 34iCHEHHST 4e6ETOBOro nepekasy
3a paxyHOK KOLUTIB, L0 PO3MillleHi Ha Aeno3uTHOMY paxyHky KnieHta, BaHk mae npaBo Ha CBili po3cyf;:

- nicns 3akiHYeHHsA CTPOKY BKNady nepepaxyBaTy BKAag, i HapaxoBaHi NPOLEHTM Ha MOTOYHMIA paxyHoK KrieHTa Ta
B NoZasibLLIOMYy BUKOPUCTOBYBATM iX AJ151 MoraleHHsi 3a60proBaHocTi abo

- B OAHOCTOPOHHLOMY MOPSAAKY AOCTPOKOBO PO3ipBaTh A0roBip 6aHKIBCbKOrO BKMady LWAAXOM MOBIAOM/IEHHS
KnieHta. Bknag i HapaxoBaHi NPoOLEHTU NepepaxoByTbCHA HAa NOTOYHUI paxyHOK KnieHTa Ta B nogasibLiomy
BVMKOPWUCTOBYHOTLCA A1 MOraweHHss 3aboproBaHocTi. HapaxyBaHHS MNPOLEHTIB MPOBOAUTLCA 3@ (hakTU4HY
KINbKICTb OHIB 3 AATW BHECEHHSA / AaTh NPOAOBXEHHS BKady 3a CTaBKOK "0 3anuTaHHS".

Mpo ue baHk Hagcunae KieHTy NoBiAOMIEHHA He Ni3Hile, HiX 3a 2 6aHKIBCbKUX OHI 3a pekBi3uTamun, BkazaHumMu
B KNIEHTCbKIA 6a3i baHky B ogHOMY 3 kaHasliB: yepe3 e-mail, cuctemy MNpusat24, 3a gonomorold SMS abo
MOBIJOM/IEHHAM Yepes iHLi eNeKTPOHHI KaHaNn i3 3a3HavYeHHAM JaTu po3ipsaHHA [lorosopy.

2.2.1.1.15. TMpwn HacTaHHi hopc-MaXopHUX OOCTaBWH, He 3a/iexHuX Big KnieHTa i baHka (noxexa, MNoBiHb,
3eM/IEeTPYC, BIlACbKOBI i, F[POMaChKi 3aBOPYLLEHHS, enigeMii, HOpMaTMBHI aKTX OpraHis Bfagu, ki BNANBaKTb Ha
BMKOHaHHS 3000B'A3aHb Ta iH.), CTPOKN BUKOHaHHSA 3000B'A3aHb 3a [JoroBopom BiAcyBatoTbCs. Lli 30608B'A3aHHS
nignaranTb HeraitHOMY BUKOHAHHIO NIiCAS NPUMNMHEHHS AiT (dopC-Maxopy.

2.2.1.1.16. CsoiM nignucom KnieHT NiaTBEPOXYE, WO BCA NpeacTaB/ieHa HUM iHpopmauis € MpaBUIbHOM i
3000B'A3YETLCA NPO BCi 3MiHM NOBIAOMNATU BaHK He ni3Hiwe 15 KaneHgapHUX OHIB 3 MOMEHTY 1X BMHUKHEHHS.
[na nigeuweHHs 6e3nekn Bknagy KnieHT Hagae A03Bin Ha doTorpadyBaHHA Ta iIHPOPMYBaHHS MPO CTaH BKNagy



B OAHOMY 3 KaHanis: yepes3 e-mail, cuctemy MpuBar24, 3a gonomoroto SMS abo NoBiAOMMIEHHAM Yepe3 iHLUi
€/1EKTPOHHI KaHa/n 3a pekBi3uTamu, BKa3aHMMM B K/TIEHTCbKI 6a3i BaHky.

2.2.1.1.17. Y pasi nopyLleHHs OAHi€l i3 CTOPiH ymMOB [OroBopy BOHa Hece BiAnoBifa/ibHICTb 3riAHO 3 YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

2.2.1.2. HapaxyBaHHA Ta BUNJiaTa NPOLEHTIB

2.2.1.2.1. HapaxyBaHHS MPOLEHTIB Ha CyMy Bk/afy i NMOMOBHEHb MOYMHAETLCHA 3 NEPLUOro AHS, HACTYMHOrMo 3a
[HEM HaOXOMKEHHA TPOLIOBUX KOWTIB B BaHK, | 34JiMCHIOETLCA 3a KOXHUIA KasileHO4apHWUi [eHb, BUXOAAYM 3
(haKTUYHOT KiJIbKOCTI [HIB Y POLi, 3a CTaBKO, WO Ai€ HA AaTy NepLlioro HaaxXoMKeHHS KOLWITIB 3 ypaxyBaHHAM
npasuni Po3paxyHKy NPOLLEHTIB NPy NPOAOBXEHHI BKaay. 3a AeHb, KOy BKNnag nosepractbesa KNieHTy, NPOLEeHTH
He HapaxoByTbCs. IMic/a po3ipBaHHA BKiady, abo 3akiHYeHHS 0ro TepMiHy (SIKLLO BKIa[ He NMPOAOBXEHUI Ha
HOBWI CTPOK) HapaxyBaHHS NPOLEHTIB NPUNUHAETLCS.

2.2.1.2.2. Tlo 3aKiHYeHHi KOXHOro nepiogy HapaxyBaHHA MPOLEHTIB, WO MWHYB 3 OPOPMJ/IEHHA/NMPOLOBXEHHS
[JoroBopy, HapaxoBaHi NPOLEHTN 3a BKNaA0M 3apax0oBYOTbCA Ha BKNALHUIA paxyHOK 3rifHO 3 ymoBamu [Jorosopy
abo Ha NOTOYHUI paxyHOK (kapTKy KnieHTa) B AaTy, HacTyMnHy 3a AaTol 3akiHYEeHHs nepiogy HapaxyBaHHS Nicas
15-00.

2.2.1.2.3. Cyma HapaxoBaHMX MPOLEHTIB 3a Uiy KiNbKiCTb CTPOKIB BKNaAdy, L0 NPONLAN 3 ohOpMAEHHS BKIaay,
BUMIQYYETHCA B NOBHOMY 00CA3I.

2.2.1.2.4. FkWo Ha AeHb nepepaxyBaHHA MPOLEHTIB Mo BkAady KnieHT He obpas BapiaHT BMMAATM MPOLEHTIB,
NPOLEHTN 3a/IMLLIAKTHLCA Ha BKNagHOMY paxyHKy. HapaxyBaHHS NPOLEHTIB Ha L0 CyMy He NPOBOANUTLCS.

2.2.1.2.5. AKWo nOTOYHWUIA paxyHOK (KapTka), Skuii KnieHT obpaB Ans nepepaxyBaHHSA MPOLIEHTIB, HA [AeHb
nepepaxyBaHHs 3akpuTo abo 3abnokoBaHO, baHk MOXe fofaty NPOLEHTU 40 CyMU BKMady, AKLWO YMOBU BKIady
nepenbayatoTb Take 3apaxyBaHHsA. FAKLLO Ui NPOLEHTU He Ao4aHi 40 CyMU BKady, HapaxyBaHHS NPOLEHTIB Ha Lito
CYyMYy He MpOBOANUTLCS.

2.2.1.2.6. lNpoueHTHa cTaBka 3a BK1aZ0oM € HE3MIHHOK NPOTArOM KOXXHOIo CTPOKY BKagy.

BaHKk Mae npaBO A0 3akiHYeHHs CTPOKY BKMafdy 3MiHIOBATM PO3MIp MPOLEHTHOI CTaBkM 3a BKnagamu Ao
3anuTaHHs («[o 3anuTtaHHsa» | «[puBaT-BKI1aa»). 3MiHa NPOLEHTHOI CTaBKW 3[iNCHIOETLCS 3rigHo n. 2.2.1.6

2.2.1.2.7.0nogaTkyBaHHA [OXOA4Y Y BUINSAAI NPOLEHTIB 38 KOPUCTYBaHHA BKNAAOM 3A4INCHIOETLCSA BignoBigHO [0
3aKoHodaBscTBa YKpaiHu.

2.2.1.3. ABTOMaTN4YHe NMPOAOBXEHHS BK1agy

2.2.1.3.1. AKwo nicnsa 3akiH4eHHsA CTPokKy BkNagy KnieHT He 3asBMB baHKy nNpo BigMOBY Bif NPOAOBXEHHS BKady
abo He 3aTpebyBaB cymy Bknagy uuv 1 4yacTuHy i BaHk He 3anepedye npoTV NPOLOBXEHHS BKIaLy, BKIaf
aBTOMATMYHO MNPOAOBXKYETLCA Lie Ha OAMH Takuil camuii cTpok. MNpu ubomy BaHk Mae npaBo nepernsgatv
NPOLEHTHY CTaBKy 3a BK/1a[40M Ha HOBWIA CTPOK BiANOBIAHO Ai0UMX CTABOK i3 3a/ly4eHHs BKNagiB (3 ypaxyBaHHAM
n. 2.2.1.6.). CTpok Bkiagy NPOAOBXYETbCA HEO4HOPA30BO, aBTOMATMYHO, 6e3 sABku KrieHTa B baHk Ta 6e3
yKnafeHHs aoaaTkosux yrof fo [lorosopy.

2.2.1.3.2. Akwo baHk 3anepeyye NpPoTV NPOAOBXEHHS BK1aAy, BiH iHpopmye KieHTa npo ue B O4HOMY 3 KaHaiB:
yepes e-mail, Cuctemy “Mpueat24”, 3a gonomoroto SMS ab0 NoBifOMIEHHAM Yepes iHLWi e/IeKTPOHHI KaHa/n 3a
PEKBI3UTaMn, BKa3aHUMW B K/TIEHTCbKIA 6a3i BaHKy, He Mi3Hilwe HiX 3a 2 GaHKIBCbKi AHi A0 3aKiHYEHHSI CTPOKY

BK/aay.



2.2.1.3.3. 3a ymoBM HasABHOCTI B baHKy iHchopMmauii npo cmepTb KnieHTa BaHK He NpoAoBXYeE BKIag Ha HOBWUIA
cTpok. Mpu upboMy BaHK 3aKkpuBaEe BKNafHUA paxyHOK KrieHTa B gaTy 3akiHY4eHHsi CTPOKY BK/ay, Ta 06/1iKOBYE
BK/1a/, Ha BIANOBIAHMX paxyHKax. [Micna 3akpuTTa paxyHKy HapaxyBaHHS NPOLEHTIB NPUNUHAETLCS.

2.2.1.3.4. Tlpn nNpOAOBXEHHI CTPOKY BkNagy baHK Mae npaBO 3MIHUTU paxyHOK Bknagy 06e3 ykiafeHHs
fogaTtkoBux yrog, Ao Jorosopy. MNpu LbOMy HOBWIA ideHTUIKATOP paxyHKy Gyae Bigobpaxatucsa y Bunmcui no
BK/1ALY.

2.2.1.3.5. Akwo Ha gaty 3akiH4eHHSI CTPOKY Bkafy 3aU/IMLLIOK BKNaay 6ye MeHLle BCTaHOB/eHOI baHkoM cymu,
fAKa BigoOpaxeHa Ha caliti baHKy Ha cTopiHUi pb.ua/depozit, BaHK Mae npaBO ckacyBaTu aBTOMaTU4He
NPOAOBXEHHSA BKNaay 6e3 f04aTKOBUX MOBIAOM/IEHb KNIEHTY.

2.2.1.3.6 baHk MOxe HagaTu KrieHTy MOXIMBICTb AMCTaHLiMHO ab6o Yy BigdineHHi baHky BigMOBUTMCA Bif
NPOAOBXEHHA BKMaAy NPOTAroM O4HOro Micsusa abo 3a 6inblunii TEPMIH 40 3aKiHYEHHS CTPOKY Bknagy. Mpo Taky
MOXNMBICTb KNieHT MoXe Ai3HaTucs B 6yab-KoMy BiggineHHi baHky abo anctaHuiiHo y Cuctemi “Mpuear24” umn
fogatky "Moi Bkiagmn". Y ocTaHHI AeHb BKNagy CEepBic BigMOBW Bif NPOAOBXEHHS BKady HagaeTbes Ao 16:00.

2.2.1.3.7. BaHK Ma€ NpaBo Ha BNacHWiA po3cya 6e3 AoAaTKOBOrO Y3roMKeHHs i3 KnieHToM 36iNblNTY NPOLEHTHY
CTaBKy 3a Bkiagom (gani - Hanbaska). Po3mip ctaHgapTHOT HaabaBky 3a NpoLOBXEHHS BKiady i BUAW BKIaLiB,
3a AKMMUW BCTaHOB/OETLCA HaabaBka, BigobpaxeHi Ha cainTi BaHky Ha cTopiHui pb.ua/depozit.

MpopoBxeHHA BkiadiB “CtaHaapT” CTPOKOM Ha 3-12, 18 Ta 24 mic. yepes Bk1ag, «40 3annTaHHA».

2.2.1.3.8. baHK Ma€ npaBO aBTOMATMYHO MNPOAOBXWTX BKMad Ha Takuii camuii CTPOK 4yepe3 BkIag “Ao
3anuTaHHAa". KowTn nepepaxoBytoTbCA Ha Bkag "A0 3anuTaHHA" no 3akiHYeHHi CTpoKy Bknagdy, Ta 4vepes 3
KasieH4apHi AHi aBTOMaTUYHO MOBEPTAKTLCH Ha TOl caMuii BKNag Yy BUNagky, akwo KrieHT He 3aTtpebyBaB BCHO
CyMy BKNagy abo ii yactuHy. Mopsgok NpoLoBXeHHS 3a3HaveHuii y [Jorosopi / 3asBi Npo NpuegHaHHs.

2.2.1.3.9. Bknag «[o0 3anuiTaHHA» BiOKpMBaETbCA 6e3 yKNnafeHHA A0AaTKOBMX Yrof ofHO4YacHO 3 Aeno3uTom
BUKJ/TIOYHO /15 3apaxyBaHHA KOLWTIB 3 AEen03UTy B Mepiof NPOLOBXEHHS Aeno3uTy Ha HOBWI CTPOK. [orosip
BKIA4Y «A0 3anuTaHHA» YKNadaeTbCA HA HEBU3HAYEHWI CTPOK i AOPIBHIOE CTPOKY Ail Aen03uUTy, 3 ypaxyBaHHAM
MOX/IMBOCTI MPOLOBXEHHA OEen03UTy Ha HOBWIA CTPOK. [OMOBHEHHA BKNady «f[0 3anuTaHHSa» CamoCTIiHO
KnieHTom He nepenbayaeTbCs (3a BUKNHOYEHHAM 3-X AEHHOr0 nepiogy NpoAoBXeHHs AenosnTy). [is Bknagy «4o
3anUTaHHSa» NPUMNUHAETLCS NIC/S PO3ipBaHHSA 4eno3uTy Ta BUMNaTu BCIEI CyMn Aeno3uUTy pasoMm i3 NpoLeHTaMu.

3a nepiof nepebyBaHHSA KOLUTIB Ha BKIagi «[10 3anuTaHHs» HapaxoBYHTbCS NPOLIEHTU 3 PO3PaxyHKy 3a CTaBKOH,
sKa fie Ans gaHoro Buay Bknagy. Mo 3akiHYeHHI KOXXHOro nepiogy HapaxyBaHHS NMPOLEHTIB, B NepLunii pobounii
[eHb, HacTynHwWii 3a [aTtol OIOPM/IEHHS [OrOBOPY HapaxOBaHi MPOUEHTU 3a BKNaAOM «[0 3anuTaHHs»
3apaxoBYOTbCSA Ha Aen03uT, /15 NPOAOBXEHHSA SKOro 6yB BIAKPUTUN Lieil paxyHoK

2.2.1.3.10. Bkniaau, ki BUCTynatoTb 3abe3neyeHHsM Mo KpeauTy, abo Ha SIKMx 3ab6/10koBaHi BCi, abo YacTuHa
KOLUTIB, NPOAOBXYITLCA 6€3 nepepaxyBaHHA Ha BKNag “40 3anutaHHA” | HagbaBkvM A0 NPOLEHTHOI CTaBku 3a
NPOAOBXEHHA BKIaAy He HadalTbCA. Y pasi HaknafeHHsa apeLuTy B nepiof 3HaxoMKeHHs KOWTIB Ha BkAagi “ao
3annTaHHSa” NPOLOBXEHHS BK1ady NPUNUHAETLCA 6e3 404aTKOBMX NOBiAOM/IEHb NPO Le KrieHTa.

2.2.1.3.11.HoBwuii CTPOK BKNady NOYNHAETLCA 3 AATU HAAXOMKEHHS KOLITIB Ha Aen03nT 3 BKIady "A0 3anuTaHHA".

2.2.1.3.12. TMNpoueHTHa CTaBKa 3a BKNafoOM Ha HOBWII CTPOK AOPIBHIE CTaBLi, sika A€ B BaHky gns 3HoBY
0dhopM/IOBaHMX BKIAAiB AAHOr0 HaiMeHYBaHHS Ta CTPOKY Ha AaTy 3apaxyBaHHS KOLLUTIB HA AEMO3UTHUIA paxyHOK
6e3 yknagaHHsa Oo04aTkoBMX yrog Ao Jorosopy. HacTynHe npogoBXEeHHS BKNady 3AINCHIOETbCA B TakOMy X

MOPSIAKY.



MpoaoBxeHHA Bknagis «xyHiop», «CtaHaapt» Ha 1-2 Mmic., «lpuBart-Bknagis», Bkiadis 3rigHo n.2.2.1.3.10., 1a
pagy iHWWX BKNagiB cTapux TUMIB, WO He JOCTYMHI A1 ODOPMIIEHHS.

2.2.1.3.13. MNMpoaoBxeHHsA Takmx BKadiB NpoBoAUTbCS 6e3 nepepaxyBaHHSA Ha Bkfag “4o 3anutaHHs”. Bknapg,
aBTOMATMYHO MPOAOBXYETLCH e Ha OAWH TakWii caMuii CTPOK 6e3 yknadeHHsi AoAaTKoBMX yroA.. Mopsigok
NPOAOBXEHHS 3a3HayeHwni y [loroBopi / 3asBi Npo NpueaHaHHS.

2.2.1.3.14. HoBuin CTpOK BKNady MOYMHAETLCA 3 [HS, HACTYMHOrO 3a AAaToK 3akiHYEHHS nonepeaHbOoro CTPOKY
BKNagy.

2.2.1.3.15. lNpoueHTHa cTaBKa 3a BKMa[0M Ha HOBWI CTPOK BignoBigae cTaBLi, sika Ai€ B baHky ans 3HOBY
0odhopM/ItOBaHNX BKNadiB AAHOr0 HaMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHYeHHS nonepegHbOro CTPOKY BKIA4y
6e3 yknagaHHs A04aTKOBMX yrod A0 JloroBopy. HacTynHe MpoAoOBXEeHHs BKAady 3AJIMCHIETbLCA B TakoOMy X

NnopsiaKy.
2.2.1.4. lNoBepHEeHHA BKNaay
2.2.1.4.1. ToBepPHEHHS BKNaay 34INCHIOETLCA OAHMM i3 TaKMX CNOCO6iB:

- Ha nigctaBi NMCbMOBOI 3asBM KrieHTa, nmogaHoi y BiggineHi baHky. MoBepHEHHsT Bknady 3MiNCHIOETbCS Ha
paxyHOK, BKazaHuii KnieHTom B 3asBi.

- Ha nigcTasi 3anoBHEHOT KIiEHTOM efleKTPOHHOT hopMu Yy AUCTaHUINHUX KaHanax BaHky. [NoBepHeHHS Bkiagy
30JACHIOETLCA Ha paxyHOK, BKasaHuii KNiEHTOM B €NeKTPOHHI hopmi.

2.2.1.4.2. ButpebyBaHHA BKagy NpPOTArOM 5 kKaseHgapHux AHIB 3 gaty 3akiHYeHHs KOXXHOro CTPOKy BKIagy
BBaXKAETLCA MPUNMHEHHSM 3000B’A3aHHA 3a [loroBOpOM 3a CTPOKOM. Y BUNaAKy BMMOru KrieHTOM Bkiiagy n
pOTAroM LbOro nepiofy MpPOLLEHTM HAapaxoBYHTbLCA Ta BUMIAYYHOTLCA 3@ CTaBKOK BKIa4y «[4O0 3anuTaHHa» 3a
haKTUYHY KifIbKICTb OHIB, IO MWUHY/MM 3 ATy 3akiH4eHHA CTPOKY Bkiady. 3a [eHb, KO/ BKNag noBepTaeTbes
KnieHTy, NPoLEeHTN He HapaxoByOTbCA. |HLI BUTpeOyBaHHS BKNaAiB BBXATLCA 4OCTPOKOBUMMN.

2.2.1.4.3. Akwo ymosu [loroBopy nepenbdavaroTs MOX/IMBICTb JOCTPOKOBOIO NOBEPHEHHS BKNaay, baHk Ta KrieHTt
MalTb NpaBoO AOCTPOKOBO po3ipsaty [orosip, NOBIAOMUBLUM NPO Le OAMH O4HOMY 3a 2 6aHKIiBCbKi AHI A0 AaTu
posipsaHHsa [orosopy.

2.2.1.4.4. Y pasi nogaHHsa KnieHTOM 3asBKM Ha NOBepPHEHHA Bknagy (3rigHo 3 n.2.2.1.4.1.), baHk onpayboBye ii 3a
HaCTYMNHUM perameHToM:

- 3asBKa, oTpyMaHa BaHkoM y onepaujiiHunii yac, 06po6nsieTbCa y AeHb 1T nogadi 3rigHo ymoB [oroBopy Ta y
nopsAKy Yepru onepawlii;

- 3asBKa, oTpMMaHa BaHkom y HeonepauiliHuii Yyac, 06po6ASETLCA MiCNA HACTaHHA onepauinHoro yacy 3rigHo
ymoB [loroBopy Ta y NopsifKy Yepru onepawim.

MoyaToK Ta 3aKkiHYeHHs1 onepaLiiHOro Yacy BkasaHi Ha caliTi baHKy Ha cTopiHui pb.ua/depozit.

2.2.1.4.5. MpaBuno "28 gHiB". AKWO BKIag OOpMIEHUA 3 KapTKW, NOBEPHEHHS BKNady Ha TepMmiHi go 28
KasleHaapHUX AHIB 3 AaTu CTapTy A0roBOpy 3A4iMCHIOETLCSA TiNIbKM Ha KAPTKY, 3 SKOT BiH GyB ochopMIeHuit. AKLLO B
ueit nepiog KnieHT nonoBHWB Bkaf (HE3a/1eXHO Bif, BapiaHTy BHECEHHS rpoluei npyv oOPMIIEHHI) 3 KapTKu
«YHiBepcasibHa», IHTEPHET-KaPTKN ab0 efliTHOT KapTKX, TO MOBEPHEHHS KOLWTIB NPOBOAUTLCSA Ha KapTKy, 3 sKOi
MOMOBHIOBABCA AEMNO3NT.



MpoTsrom 28 KasnieHAapHUX AHiB 3 gaty 0OpMEHHS BKIady BunaTa KOLWTIB AOBipeHiil 0co6i He NPOBOAUTLCS.
MpaBusio "28 AHIB" He NOWMPIOETLCA Ha onepadii "MpuBaT-BKNagy".

MnaTHa KapTka - LUe KapTka, 3 SKOi 3HATTA abo nepepaxyBaHHSA KOLUTIB NPOBOAUTLCA 3 YTPUMAHHAM KOMICIT 3
KnienTa (kapTka "YHiBepcanbHa", IHTepHEeT-KapTKa, e/liTHa kapTka, abo iHLui).

2.2.1.4.6. FKWo Ha BKNaj y BCTAHOBMIEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHM MOPSAAKY HaknaLeHo apeLuTt, TO
KnieHT He Mae npasa BUMaraTy BUNaTK rpoLLoBUX KOLUTIB 3 BKNady A0 3HATTA apeLuTy. HapaxyBaHHS NPOLEHTIB
3a BK/IaZamu, WO 3HaX0AATbCA B apeLuTi, NPOAOBXYETbLCA. CTOPOHU Y3roAun/u, WO B pasi, AKWO Ha BKNagHWiA
paxyHOK HaknaAeHOo apeLuT, BCTAHOB/EHI paHiwe KnieHToM perynsipHi NONOBHEHHS CBOrO BKIAAHOIO paxyHKY 3i
CBOr0 MOTOYHOTO paxyHKy (BignosigHo go n. 2.2.1.1.6) Ta nepepaxyBaHHA 3a YMOBaMM HaKOMUYEHHS,
BCTAHOBMIEHUMM Ha CKapOHUYKY, MOXYTb OYyTW BidK/IOUYEHI Oyab-KOK 3i CTOpiH. [TOMOBHEHHA BKady
NMOHOB/IETLCA NiC/IA 3BepHeHHA KnieHTa 0o baHky.

2.2.1.4.7. SAAKWo CTPOK pAii BKAady 3akiHYyeTbCsA Y BUXiAHWI ab0 CBATKOBMIA fAeHb i KnieHT He OGaxae
NPOAOBXYBaTW BKNa Ha HOBWI CTPOK, TO BUM/IaTa CyMmy BKNady Ta NpOLUEHTIB NPOBOAUTLCA B NepPLUNA poboUnii
Ona baHKy fieHb.

2.2.1.4.8. Ipw fOCTPOKOBOMY MOBEPHEHHI BK1aAy 3a iHiliaTuBow KnieHTa NpoueHTU 3a HENMOBHUIA CTPOK BKIaAY
HapaxoBYHTbCS Ta CMIaYyTbCS 3a CTaBKOK "0 3anuTaHHS" (3a BUHATKOM [MpuBaT-BKNagy). AKLLO 3a HEMOBHWIA
CTPOK BKNagy KnieHT BXe oTpuMMaB MPOLEHTW, HapaxoBaHi 3a MOBHOK CTaBKOH, TO 3aliBO BUMIAYEHI NPOLEHTH
BMPaxXOBYKOTbLCA 3 CyMU BKaay.

2.2.1.4.9. lNMpu 0OCTPOKOBOMY MOBEPHEHHI BKIaZy 3 iHiliatmen BaHky KnieHTy noBepTaeTbcs cyma Bkafy Ta
BUMN/IAYYOTLCSA MNPOLIEHTN, HapaxoBaHi BIAMNOBIAHO A0 YMOB [loroBopy 3a (hakTUYHMIA CTPOK KOPMCTYBaHHS
BKNaAO0M.

2.2.1.5. foBipeHiCcTb Ha po3nopagXeHHA BK1ag0M

2.2.1.5.1. KnieHT B nopsagky, nepefbéavyeHomMy YMHHUM 3aKOHOLABCTBOM, Ma€ MpaBO HaAaTu AOBIPEHICTb iHLUIM
0CO06i Ha PO3NOPSAKEHHS BKNaA0M.

2.2.1.5.2. JloBipeHiCTb Ha npaBO pPO3MNopsAmKeHHA Bkriagom Moxe 6yTn cknafgeHa y baHky Ta 3acBigyeHa
YNOBHOBaXKEHUMM ocobammn baHky. Mpu LboMy [OBIPEHICTb 0GOPMASETLCA TifIbKA B €/1eKTPOHHOMY BUITIAAI,
6naHK JOBIPEHOCTI HE PO3APYKOBYETLCS | A5 BUKOHAHHS onepawii 4OBIpEHO 0COO0H 3a AOBIPEHICTIO HAA4AaHHS
61aHKy OOBIPEHOCTI HE NOTPIGHe.

2.2.1.5.3. KnieHT 3060B’A3aHMii HeraMHO B NUCbMOBI hopmMi abo 4yepe3 3anponoHoBaHy BaHkoMm dhopmy
€1eKTPOHHOI 3asBKMN NOBIAOMNATA BaHK Npo ckacyBaHHA BUAAHOT HMM [OBIPEHOCTI Ha NpaBO PO3MOPALKEHHS
Bknafom iHWwWum ocobam.

AKLWO A0 Aeno3uty Gyna oopmieHa HebaHKIBCbKka A0BIPEHICTb, TO K/iEHTY HEOOXiAHO A0AAaTKOBO 3BEPHYTUCS
[0 HoTapiyca 4119 BUK/IHOYEHHA 1T i3 3ara/ibHOro [epXXaBHOrO pPeecTpy. Y iHWOMYy Bunagky AOBIpeHiCTb byae
3a/mMLIaTnCs B PeECTpi AK NIeriTMMHa i AoBipeHa ocoba Ha i nigctaBi MaTUMe 3MOry 3fiiicHioBaTK onepadii no

BKNaay.

Y Bunagky HeBUWKOHaHHA KnieHTOM UpbOoro 0060B’A3KY KAieHT Hece BifgnoBiAasbHICTb 3@ BUMHEHHS A0BIiPEHVMU
ocobamu il Woao po3nopsamkeHHs Bkiagom sk 3a CBOT BNacHi. baHK 3BiNbHAETLCS Bif, BignoBiAasibHOCTI 3a
BUMHEHHS onepaL,iii No BKIagHOMYy paxyHKy Ha MifcTaBi Takoi J0BiPEHOCTI.

2.2.1.5.4. Bunnata BKfagy AOBIpeHiin 0cobi MNpoTArom 28 KasieHgapHWX OHIB 3 AaTy ODOPM/IEHHS BKMagy He
NPOBOANTLCS.



2.2.1.6. MopsapokK BHeCEeHHs 3MiH Ta A0MNOBHEHb A0 [loroBopy

BaHk Hagae KnieHTy nponosuuii WoAo 3MiHM iCTOTHMX YMOB [JOroBopy Yy CMoci6, WO Aae 3MOry BCTAHOBUTY AaTy
BignpaBneHHs1 noBigoOMNeHHA KrieHTy, a came B OfgHOMY 3 KaHaniB: yepe3 e-mail, Cuctemy [lNNpuar24, 3a
gonomoroto SMS abo noBiAOMNEHHSAM Yepes iHLI eNeKTPOHHI KaHa/n 3a pekBi3nuTaMu, BKasaHUMUN B KNIEHTCbKIl
6a3i baHKy, He Mi3Hille HDK 3a 2 6aHKIBCbKMX OHA [0 [aTtW, 3 AKOT 3aCTOCOBYBATMMYTbCA 3MiHW. 3MiHM Ta
[OMNOBHEHHS W00 ICTOTHUX YMOB [l0roBopy € NOorofxeHnummn KrieHToM Ta He NoTpebytoTh YKNafgeHHs A04aTKOBUX
yrof, SKWOo A0 AaTtu, 3 SKOT BOHM 3aCTOCOBYBATUMYTbCS, KAIEHT NMCbMOBO He MOBILOMUTL BaHK Npo po3ipBaHHSA

Jorosopy.

CTOpPOHU y3rogmnu, WO y BUMNaAKY 3MiHW NPOLEHTHOI CTaBKyM NpU aBTOMAaTU4HOMY NPOLOBXEHHI Bkiagdy, baHk
iHbopMye KnieHTa npoTsarom 5 kanieHgapHux AHIB Nicas Aatu NPoAOBXEHHS.

BaHk iHthopmye KnieHTa npo cTaH paxyHKy Ta Npo Npo iHWi onepauii 3a [JloroBopom KaHanamu, 3a3Ha4eHUMmn y
a63.1 uboro NyHKTy [lorosopy.

2.2.1.7. FapaHTii 3a BKNagamu

2.2.1.7.1. ®oHpf rapaHTyBaHHA BKNagiB qisnyHMx ocib rapaHTye KnieHTy BiAWKOA4YBAHHA KOLUTIB, WO PO3MilLeHi
Ha oro paxyHkax y po3mipi Ta y nopsiaKy, BU3Ha4eHOMY YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

2.2.1.7.2. KnieHT NOrogkyeTbCa Ha OTPMMaHHSA [0BIAKM MPO CUCTEMY rapaHTyBaHHA BKAadiB (PisvyHMX ocib He
piALle HbK oAMH pas Ha pik B IHTEpHET Mepexi Ha caliTi baHKky pb.ua B po3aini “©oHz rapaHTyBaHHs BKNagis”, e
KnieHT MOoxe 03HaliomMnTUCA 3 HElO.

Tapudm
Ne Bi3sHec HasBa nocnyrm Tapud MpumiTka
Tapudy

1 Po3ppibHun 3apaxyBaHHS KOLWWTIB 3 4€N03UTHOro BKNaay Ha KapTky ons sunnat He TapudikyeTbcs
6i3Hec

2 Po3npibHun Mepekas KoWTIiB 3 KapTKK «YHiBepcasibHa», eNiTHOI KapTKN, MOTOYHOrO 1% Bip, cymu
6i3Hec paxyHKy i3n4Hoi 0ocobu, BipTyasibHOro paxyHkKy, iHTEPHET-KapTKu Ta BKady

«[l0o 3anuTaHHA» Ha «lpuBaT-BKNaAL»

3 Po3ppibHun MonoBHeHHs «[puBaT-BKNafy» 3a AOBipeHHICTIO (baHKiBCbKOIO abo 0,5% Big, cymun

6i3Hec HOTapiasibHO) roTiBKot abo 6e3roTiBKOBUM MyaTexXeM (Tapud CTAryeTbCs 3 MONOBHEHHA
oaep>kyBa4a)

4 Po3ppibHun Bupoada foOBiAOK NPO HasfBHICTb Ta CTaH paxyHKy He TapudikyeTbcs
6i3Hec

5 Po3ppibHun OchopMeHHSs/3MiHa 3anoBifasibHOrO PO3MNOPAAXKEHHS He TapudikyeTbcs
6i3Hec

6 Po3apibHun OdopMIeHHSA LOBIPEHOCTI He TapudikyeTbcs
6i3Hec




2.2.2. Bugn Bknaais
2.2.2.1. Bknag «CtaHgapT».

KnieHT mae npaBo npyv opOpMEHHI BKNagy obpartu BapiaHT PO3ipBaHHA: 3 MOX/IMBICTHO 3aKpUTK
BK/1a4 AOCTPOKOBO abo 6e3 fOCTPOKOBOro 3aKpUTTS BKNagy (CTPOKOBUIA).

BunnaTta NpoLeHTIB: LLOMICAYHO.
MoXXnumBicTb NOMNOBHEHHA: KNieHT Mae npaso 306i/bLUyBaTK PO3Mip KOLUTIB Ha BKMagi.
MoXXnuBiCcTb aBTOMATUUYHOIO NPOAOBXEHHS: Tak.

YMOBM [OCTPOKOBOIO PO3ipBaHHA: 3a HEMOBHUWI CTPOK BKady MPOLIEHTV HApaxoBYHThCS 3a
CTaBKOI «/10 3anuTaHHs». FAKWO KiEHT BXe OTpMMaB NPOLEHTH, HapaxoBaHi 3a NMOBHOK CTaBKOH,
TO 3aliBO BUMNIaYeHi NPOLEHTU BigHIMalOTbCS 3 CyMU BKaay.

3HATTA YacTKM BKNafy: He nepenbdaveHo 6e3 posipBaHHA BKIady

Ockinbkn Bknag "CtaHgapt” (CTPOKOBUI) HE MOXHa posipBaty Ha nepluy Bumory KnieHTta, BaHk
MOXe 3anponoHyBaTy 3a UMMu genosutamu Ginbll BUrigHY CTaBKy, HiX no Bknagy “CraHpapt” 3
MOX/IMBICTIO JOCTPOKOBOIO NOBEPHEHHS.

3arasibHi NONOXEHHA BM3HAYeHI B po3aini “2.2.1. 3arasibHi NONOXEHHA".
Oco6nMBOCTI pO3MiLLLEHHA CTPOKOBUX BK/aAiB B iIHO3eMHiV BastOTi

MpM PO3MILLEHHI CTPOKOBOrO BK/Mady B IHO3EMHIiA BasltloTi Yy BU3HAYEHOMY 3aKOHOAABCTBOM
po3Mmipi baHk Mae npaBo Ha nigctasi 3asBu KnieHTa (gani — 3assa) npogaTtn KnieHTy 6e3roTiBKOBI
KOWTW B IHO3EMHIN BanioTiy BigAineHHi baHky abo y AucTaHUiiHMX KaHanax baHKy, B SKuX
[LOCTYIMHWI Takuin cepsic.

Mpn LbOMY CNUCaHHSA KOLUTIB 3 NAAaTKHOI KapTkn KnieHTa 6yae 34iicHeHo 3a KOMepLuiiHAM KypcoM
BaHky gna npogaxy BasllOTU ANS KAPTOK HA MOMEHT BaslloTyBaHHSA. Kypc BaslloT Ansi KapTok
ONPW/IOLHIOETLCA Ha calTi baHky.

BaHk noeepTae 3asBy 6e3 BMKOHAHHA Yy BUMagKy, SKWO Ha MOMEHT (PaKkTUYHOro 3AiNCHEHHS
Ba/IIOTOOOMIHHOT onepauii cyma rpmMBHi 40 CnMcaHHs AN KyniBai iHO3eMHOT Bas1lOTM MEePEBULLUTL
BCTAHOB/IEHWNIA 3aKOHOA4ABCTBOM MakCMMaUsibHUIA PO3MIp A5 TakMx onepauii, a TakoX B iHLIMX
BM3HAYEHMX 3aKOHOA4ABCTBOM BUMaKax.

KnieHT gopyyae baHky yTpumaT KOMICiiiHY BUHAropoAy 3a 34iNCHEeHHA Ba/IlOTHOI onepawji Wisxom
T yTpUMaHHS i3 NAaThkHOT KapTkn KnieHTa, 3a3HayvyeHoil y 3asBi AK niatbkHa KapTka AJ/1s CrMcaHHsA
KOWTIB AN18 KyniBNi IHO3eMHOI Bas1lOTK, Y PO3MIpi, BCTaHOBNeHOMY Tapudamu BaHKy Ha MOMEHT
34iCHeHHs onepaLi.

BaHk iHthopMye KnieHTa npo 34ilicHEHY onepauito B ANCTaHLiiHMX KaHanax baHky.

3asnBa NpuiMaeTbCA A0 BUKOHaHHS BaHKOM HeraliHo Ta He MoXe 6yTu BigknukaHa KnieHtom nicns
T nignnucaHHA Ta HagaHHA baHky.

[HLWi yMOBW 3/ ICHEHHSA KYMiBNi IHO3EMHOI Ba/1IIOTU Y3ro4KyHTbCsA B 3asBi.


https://privatbank.ua/
https://privatbank.ua/

2.2.2.2. Bknag «pKyHiop»

Bknag BigkpuBaeTbCcs BkiagHMKOM Ha CBOE iM's. [loroBopoM nepeabayvyeHnii aBTOMaTUYHNIA
nepexia NoOBHOBaXXEHb Ta MNpaBa BNACHOCTI 3a BkNagom Ha Opepxysadya (AUTUHY), B 06paHy
BknagHukom pgaty nicna gocarHeHHA OpepxyBadeM Biky 18 pokiB. [JaTta nepexoy NOBHOBaXEHb
BCTAHOB/IIOETLCA MPY OPOPM/IEHHI BKaay i B NoAasIbLLOMY HE 3MIHIOETLCS.

[lo nepefavi npae BnacHocTi Ogepxysady:

- BknagHWK NOBHICTIO PO3MOpAMKaETbCA BKNAA0M Ta MOXe 3fiicHioBaTh Oyab-ski onepavujii 3a
BK/1a40M;

- OfepxyBay He Mae npas Ha 3filiCHeHHA onepadiii 3a JoroBopoMm.
Micna nepepadi npas BnacHocTi Ogepxysady:

- OfepxxyBay NOBHICTIO PO3MNOPSMAKAETLCA BKIAAOM Ta MOXe 3ficCHIoOBaTH Oyab-siki onepadii 3a
BK/1a40M;

- BKnagHUK He Ma€ npaB Ha 3iliCHEHHS onepaliii 3a [JoroBopomM;

- paHiwe odoopmaeHi BknagHMkoM AOBIPEHOCTI, 3anoBifasibHi PO3MNopsAMKEHHS Ta BCTAHOB/IEHI
perynspHi NONOBHEHHSA BIAMIHAKOTLCS.

Bunnara NpPouUeHTIB: B KiHLi KOXHOro CTPOKYy BKMagy MPOLEHTUM aBTOMAaTUYHO A04alTbCA A0
OCHOBHOI cymu Bknagy (kanitanisytoTbcs) [Npu posipBaHHi Bkiagy KnieHTy noBepTaeTbCcA cyma
BKM1a4y Ta BMNNAYyTbCS NPOLEHTHN.

MoxnuBicTb NONOBHEHHA: Bk1agHVK Mae npaso 36i/1bLUyBaTy PO3MIpP KOLUTIB Ha BKIaA].
MoXnuBiCTb aBTOMATUYHOIO NMPOAOBXEHHS: Tak.
YMOBM AOCTPOKOBOIO PO3ipBaHHSA:

- NpY po3ipBaHHi BkNagHMKOM 3a HEMOBHWUI CTPOK BKMady MPOLEHTU HapaxoBYHOTbCS 3a CTaBKO
«[10 3anuTaHHs». AKWOo KieHT BXe oTpyMaB NPOLEHTN, HapaxoBaHi 3a NOBHOK CTaBKOK, TO 3aliBO
BMMNNAYeHi NPOLEHTU BiAHIMAOTLCA 3 CYMUM BK1aay.

- npu posipBaHHi Opepxysadem (Micna nepexody npaBa BACHOCTI Ha BKIad) MNPOUEHTU
HapaxoBYKTbCA 3a PAKTUYHMIA CTPOK BKIaAy 3a AitoHok MPOLEHTHOR CTaBkok [orosopy.

3HATTA YaCTUHU BKNaAy: He nepenbayeHo 6e3 posipBaHHs BKNagy.
3arasibHi NONOXEHHA BM3HAYeHi B po3aini “2.2.1. 3arasibHi NONOXeHHA".
2.2.2.3. NpuBaT-BKNaa,.

MoOXNUBICTb NONOBHEHHSA | 3HATTA KOLWTIB: Bi/flbHE NONOBHEHHA Ta 3HATTSA KOLWITIB B MeXXax BCIEl
CyMU fiIKa € Ha paxyHKy 6e3 posipBaHHA Bknagy. 3HATTA Ta MNOMNOBHEHHA KOLUTIB MOX/IMBI
MOYMHAKUN 3 HACTYMNHOIO AHA NICMA AaTy CTapTy BKiaay.

Bunnata npoueHTiB: LLlomicsAYHO, KaniTanizayia HeMoXnea.



AKWO 3a BKNagoM He 6yno o6paHo KapTKy A/15 3apaxyBaHHSA NMPOLEHTIB, TO BOHU 3a/IMLWLAKTLCA Ha
BKNagi i 4OCTYNHI A0 BMnnaTu.

MoXXnuBicTb aBTOMaTUYHOIO NPOAOBXEHHA: Tak.

YMOBM [OCTPOKOBOIO po3ipBaHHA: [pOLEHTM BUMMIAYYOTbCA 3@ (DaKTUYHWIA  CTPOK
KOPWCTYBaHHSA BK/1a[0M 3a [jit040t0 CTaBKo [0roBopy.

3arasibHi NOMI0XKEeHHs BU3HAYeHi B po3aini “2.2.1. 3arasibHi NoN0oXeHHsA".

2.2.2.4. Bknag, «Kanitan»

KowTn Ha BasllOTHUI BKNag «Kanitasn» BHOCATLCS 3 BNACHOMO MOTOYHOIO paxyHKy (nnatbKHOT
KapTKun), BIOKPUTOrO Yy HaljiOHa/bHIA BantoTi, FPOLLIOBOI CYMW Ha BKAAAHWUIA PaxyHOK y BasltoTi

Jonap CLUA 3 koHBepTauieto 3a odoiliiHMM Kypcom HBY Ha gaty po3MilLleHHS BKaaay.

Mo 3akiH4YeHHI CTPOKY BK/ady Bunsarta Bknagy Ta HapaxoBaHWX NPOLEHTIB MPOBOAUTLCA Y FPUBHI
Ha NOTOYHMI paxyHOK (NnatixHy kapTky) KrieHTa, BigkpuTWi B HaLiOHaUIbHIN BasllOTi, 3 SKOrO
ochopmMeHunii Bknag, 3 KoHBepTauieto 3a Kypcom HBY Ha aaty noBepHeHHs BKiagay.

Bug BKnagy: CTPOKOBWiA, 6e3 NpaBa [0CTPOKOBOIO NOBEPHEHHS.

MepiognuHicTb BUNIATU NMPOLEHTIB: LLOMICAYHO, LWIAXOM 3apaxyBaHHSA Ha BKNaOHWA paxyHOK
[0 Cymun BKnagy.

MNMpopaoBXeHHsA CTPOKY BKMagy: He nepea6ayeHo

BHeceHHA KOWTIB Ha BKNagA i3 KiIbKOX paxyHKiB: He nepeabayeHo



2.2.3. Nocnyra HakonnyeHHsa «CkapbHnyka»
2.2.3.1. 3arasibHi NONOXXEHHA

2.2.3.1.1. MignucaHHaAM 3asBu NPO NpueaHaHHA Ao ocnyru HakonuueHHs «CkapbHuuka» (fani - 3asBa) Ha
nigcrasi cTatTi 634 LiMBiNbHOrO kogekcy YkpaiHu KrieHT npueHyeTbca A0 po3giny 1.1. «3aranbHi NOoSIOKEHHNA»,
nigpo3ainy 2.2.1. «3arafibHi NONOXeHHA» Ta Niapo3giny 2.2.3. «Mocnyra HakonnyeHHs «CkapbHu4yka» YMoB Ta
MpaBun HagaHHS GaHKIBCbKMX MOC/Yr akLiOHEPHOTO TOBapuUCTBa KOMEPUinHWA 6aHk «[MpuBatbaHk» (gani —
YmoBu Ta MNpasuna). 3asBa pa3omM 3 YMoBamu Ta MNpasuiamu cTaHoBATh Jorosip 6aHKIBCLKOro Bkiaay (fasi —

[Jorosip).

2.2.3.1.2. KnieHT pae pos3nopsimkeHHs BbaHky Ha BigKpuUTTS BKIA4HOIO pPaxyHKy Ta 3A4iIACHEHHS OOroBipHUX
CMu1caHb KOLLTIB 3i CBOro MOTOYHOIO paxyHKy (KapTku) (4ani - YMOBMW HAKOMUYEHHST) Ha BKIaAHWIA paxyHOK.

2.2.3.2. YMoBU BKNagy
2.2.3.2.1. Cyma, CTpOK, NPOLLeHTHAa CTaBKa Ta iHLI YMOBU BKNady y3romkytoTecsa CTopoHamn y 3assi.

2.2.3.2.2. [loroBip BCTymae B Cu/ly 3 AaTy NEpPLIOro HaAXOMKEHHS KOLUTIB Ha BKMaAHWIA paxyHOK Ta die Ao
NOBHOIO BMKOHaHHA CTOpoHamMuM 060B'A3KIB 3a [JoroBOpomMm.

2.2.3.2.3. B pasi, AKWOo KOWTK HafiiWIM Ha BKIAAHUIA paxyHOK Ni3Hiwe gaTv yknafaHHsa [orosBopy, CTpoK Aii
BK/1a4y MOYMHAETLCA 3 AATU NEPLUOro HaAXOMKEHHS KOLUTIB i MPOLEHTM Ha CyMy BKIady HapaxoBYKTbCHA 3a
CTaBKOI, YNHHOIO Ha Lo JaTy.

2.2.3.3. MpaBa KnieHTa:

2.2.3.3.1. KnieHT Mae npaBo 6e3roTiBKOBO MONOBHIOBATU BKIaAHUIA paxyHOK 3i CBOr0 NOTOYHOIO paxyHKy (KapTku)
3 ypaxyBaHHsIM BCTaHOBNEHOI BaHKOM MaKCUMasibHOT CyMU MOMOBHEHHS Y BigdineHHi baHky abo yepe3 HagaHi
BaHkoM AucTaHuUiiHi KaHanu, 6e3 yknagaHHa A0AATKOBWUX yrof no [orosopy. baHK mMae npaBo camoOCTiliHO
nepernsagarn [OCTYnHI CNOco6u MOMOBHEHHS BKIAAHOrO paxyHKy. [loTouHa cyma Bkiagy BigobpakaeTbcsa y
BUNUCL, 3@ BKIAZO0M, 3 KO KNiEHT MOXe O3HaOMUTUCHL Y BiaAineHHi BaHky abo y AOCTYMHUX AUCTaHUiAHUX
KaHanax (iHTepHeT-6aHK, MOGINIbHI AodaTKM Ta iH.).

MakcrMasibHy CyMy MONOBHEHHS BKady MOXHa AisHaTucs y BiggineHHi abo Ha caiiti baHky pb.ua/depozit.

2.2.3.3.2. KnieHT mae npaBo Y BigAineHHi BaHky abo caMOCTIAHO Yy AOCTYNHUX AMCTaHUIAHMX KaHasiax 3MiHUTK
abo ckacyBatu YMOBW HaKOMUYEHHS, a caMe BU3HAYUTK:

- CyMy KOLUTIB, LLIO Mignsirae nepepaxyBaHHIO Ha BKNAAHWIA paxyHoK;

- CBOI NOTOYHI paxyHKM (KapTKu) 3 Nepeniky AOCTYMHMX, 3BigKM KOLWTY NiANsSraloTb nepepaxyBaHHi0 Ha BKAaAHWI
PaxyHok;

- YMOBW, NPV HACTaHHi SKMX KOLUTK NiANAraioTb NepepaxyBaHHIO Ha BKNA4HWUI paxyHOK.

CTOpPOHU NOroAv/u, WO AopydeHHs KnieHTa npo MigknioueHHs abo cKacyBaHHS YMOB HaKOMUUYEHHsi BCTYNae B
CUNY B A€Hb A0r0 HAAXOMKEHHS A0 BaHky.

2.2.3.3.3.3. KnieHT mae npaBo MNOBEPHYTM 4YacTuHy abo BCHO CyMy BKMagy paHile 3akiHYeHHA CTPOKy Al
Jorosopy.



2.2.3.3.3.4. KnieHT mae npaBo oTpymMmyBaty iHpopmaLito Npo Bk1ag, NPOUEHTHI CTaBKW i YMOBW HaKOMUUYEHHS Y
BigdineHHi baHky, 3a TenedoHom, Homepn 3700 Ta +38 (073) 716 11 31 (anA A3BIHKIB 3@ KOPAOHY), 4yepes
Cuctemy MpuBar24 abo iHWi [OCTYNHI eNeKTPOHHI KaHau.

2.2.3.4. O60B'A3KN KnieHTa:

2.2.3.4.1. B pasi, aKwo KnieHT fisHaBcs Npo HecaHKUiOHOBaHe CNUcaHHA KOLWTIB 3 BKIaAHOr0 paxyHky (B Tomy
yucni 3a gonomorolo SMS-iHopmyBaHHA Big BaHky, abo iHWI eneKTPOHHI NOoBIAOMNEHHSA BaHky), KnieHT
3060B'sA3aHWIA HEramnHoO NoBiOMUTK NPO Le B baHk, 3BepHyBLUUCL A0 BigdineHHa BaHky abo 3aTtenedoHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (Ans A3BIHKIB i3-3a KOPAOHY).

2.2.3.4.2. KnieHT 3060B’A3aHMii NOBIAOMANATM BaHK Mpo BCi 3MiHWM LWOAO CBOiX MACMOPTHMX AaHWX, agpecu
NPOXMBaHHA, HOMepPY TefeoHy Ta IHLWMX KOHTaKTHMX AaHuX He nisHiwe 15 kaneHdapHuX OHIB 3 MOMEHTY iX
3MiHW.

2.2.3.4.3. KnieHT 3060B'A3y€eTbCS He nepedaBaTtn 6e3 NMCbMOBOI 3roan baHky Bkiag, B 3a6e3neYeHHs1 BUKOHaHHS
3060B'A3aHb nepeg TpeTiMm ocobamu, a TakoX He BiguyXyBaTu Bkiag (MaiiHOBI npasa 3a [loroBopom) TpeTiM
ocobam 6yab-AKAM iHLWIMM crocobom.

2.2.3.5. O60B’A3KN BaHkKy:

2.2.3.5.1. BaHK 3060B'A3yeTbCA BUNNATUTM KMiEHTY CyMy BKagy Ta MPOLEHTM Ha HEl Ha ymoBax Ta B NOPSAKY,
BCTaHOB/IEHOMY [JOroBOpPOM.

2.2.3.5.2. BaHk 3060B'A3yETLCA 34jiCHIOBATN 06C/yroByBaHHs KnieHTa BignoBiAHO A0 YMHHOIO 3aKOHOAABCTBA
YKkpaiHu, ymoB Lboro [oroeopy Ta Tapudis BaHky, W0 AitoTb HA MOMEHT 34iiCHEHHST onepawji.

2.2.3.6. NpaBa BbaHky:

2.2.3.6.1. B pasi, aKWwo KnieHT Mae npocTpoyeHy 3ab0proBaHicTb 3a KpeguTom, HagaHuM baHkom, abo KnieHT €
nopyunTenem 3a KpeamuToM, 3a SIKUM iCHYe NPOCTpoYeHa 3aboproBaHicTb, baHk Ma€e NpaBo Ha CBIll po3cya;

- Nicns 3aKiHYEeHHs1 CTPOKY BK1ady nepepaxyBaTv BKNag i HapaxoBaHi MPOLEHTU Ha NOTOYHWUIA paxyHoK KnieHTa Ta
B NoAa/IbLLOMY BMKOPUCTOBYBATM iX A1 NoraleHHs 3a6oproBaHocTi abo

- posipBatu uein forosip. Mpu uboMy baHk Hagcunae KnieHTy yepes e-mail, Cuctemy lNMpuear24, 3a 4ONOMOro
SMS ab0 NoBIAOMIEHHAM Yepes iHLLI eNIEKTPOHHI KaHa/In 3a pekBi3uTamK, BKa3aHUMK B KIEHTCbKIA 6a3i BaHky,
i3 3a3HayYeHHAM fgatu posipBaHHA [oroBopy. Bknan i HapaxoBaHi NPOLEHTU NepepaxoBYOTbLCA Ha MOTOYHMIA
paxyHok KnieHTa Ta B noAasibLLOMy BUKOPUCTOBYHOTLCS A1 NoralleHHs 3ab60proBaHocCTi.

2.2.3.6.2. baHK Mae npaBo OTPUMYBaTU BWHAropody 3a BWKOHAHHA AOpy4YeHHA KrieHTa Ha BWKOHaHHA
NiAKIOYEHNX YMOB HaKOMUYEHHs BIiANOBIAHO A0 ymoB Uboro Jorosopy Ta Tapudiie BaHky. BaHk mae npaBo
CTAryBaTy KOMICIil0 3a MONOBHEHHS BKaAy \ paxyHKy TPETbOI 0c06M 3rigHo Aitoumx Tapudis 6aHky.

2.2.3.6.3. BaHk Ma€e npaBo 3aKpUTN paxyHoK BKNaay:
°  AKLO Ha AaTy 3aKiHYeHHS CTPOKY BK1afy 3a/IMLLIOK BKNaay Hy/lIbOBUIA,

© abo y pasi BiACYTHOCTi HaAXO[XeHb KOLUTIB Ha BKa[ 3 MOMEHTY Or0 BigKPUTTA, AKLWO KNieHT He mae y
BaHKy BiKPUTUX KapTKOBUX NPOAYKTIB ANs (hi3MUHMX 0Ci6 ab0 AKLWO0 3 MOMEHTY BiAKPUTTSA BKIaLY MUHYO
12 micAauiB Ta 6inbLue,

° abo B MOPSAKY Ta Ha yMOBaX, BU3HauYeHnx Po3ainom 1.1. «3arasibHi No/oXeHHs» Lboro Jorosopy.



2.2.3.6.4. baHK Ma€e npaBo Ha CBiil po3cya nepernagarn 4ocTynHi KnieHTy YMOBY HakonuyeHHs. [oCTynHi YMoBU
HaKOMMYEHHST BigobOpaxarTbCa Ha caliTi baHky Ha cTopiHui pb.ua/kopi. Mpo HacTaHHSA HeAOCTYMHOCTI B
ManbyTHLOMY BXe nigkoyeHnx KiieHToM YMOB HakonuyeHHsi BaHk iHdhopmye KnieHTa He ni3Hiwe, HiK 3a 15
KaneHgapHUX AHIB B O4HOMY 3 KaHasliB, 3a3HaveHux y n.2.2.3.10 uumx Mpasu.

2.2.3.7. NMopapokK HapaxyBaHHA Ta BUMJAaTU NPOLEHTIB 3a BK1aA0M

2.2.3.7.1. HapaxyBaHHA NPOLEHTIB Ha CyMy Bknazy i MOMOBHEHb MOYMHAETLCA 3 [HSA, HACTYMHOIO 3a [OHEM
HaOXOMKEHHS KOLWTIB Y BaHK Ta 34INCHIOETLCS 3a KOXHUI KaneHaapHuii AeHb, BUXOA4AYM 3 (PAKTMUHOI KifIbKOCTI
365\366 gHiB y poui. NMpoueHTHa cTaBka € HE3MIHHOKO MPOTArOM KOXHOIO CTPOKY AiT BKNagy.

2.2.3.7.2. MNicnsa 3aKiHYeHHA KOXHOro CTPOKY BKNajy HapaxoBaHi NPOLEHTH 3a BK1aL0M 3apaxoByThCsa 40 CyMM
Bknagy. MNMpoueHTV 3a KOXHWIA HOBMWI CTPOK BKNady 3 MEpLUOro AHSA HOBOFO CTPOKY HapaxOBYKTbLCA Ha Cymy
KOLUTIB Ha paxyHKy, BK/OYalouy NpoLeHTH, HapaxoBaHi 3a nonepeaHiii cTpok Bknagy. MNpu LboMy 3a AeHb, KoK
BK/M1aZ, BUMAAYYeTLCA KMIEHTY, NPOLEHTU HE HApaxOBYHTbLCS.

2.2.3.7.3. Tlpn OOCTPOKOBOMY 3HATTI YacTMHM abo BCiel cymun BKagy KnieHTy NoBepTaeTbCA 3anuTyBaHa cyma
BKM1ady Ta BMMIAYYOTbCA MPOLEHTU 3a HEMOBHWIA CTPOK BKa4y, HapaxoBaHi 3a CTaBKOKW «[0 3anuTaHHs», 3
ypaxyBaHHAM M.2.2.3.9. CymMa HapaxoBaHUX NPOLEHTIB 3a Ly KiflbKiCTb CTPOKIB BK/1aAy, L0 MPOALLIN 3 MOMEHTY
0hOpM/IEHHS BKagy, BUNIa4yeTbCs B MOBHOMY 06CA3i.

2.2.3.7.4. Tpn posipBaHHi BkNagy 3 iHiuiatmen baHky KnieHTYy noBepTaeTbCA Cyma BKafdy Ta BUMIa4YyTbCA
NPOLEHTN, HapaxoBaHi BiANOBIAHO A0 YMOB AaHOro [Jorosopy, 3a hakTUUYHNIA CTPOK KOPUCTYBAHHS BK1aA0M.

2.2.3.8. NMpoaoBxeHHs1 BKNagy Ha HOBUiA CTPOK

2.2.3.8.1. FAkuwo nicnsa 3akiH4eHHA CTPOKy Bkady KnieHT He 3aaBuB baHKy Npo BiAMOBY Bif, NPOAOBXEHHS BKagy
i BaHK He 3anepeuvye NPOTK NPOAOBXEHHS BKaAy, BKad aBTOMaTUYHO NPOAOBXYETLCS LUE HAa OAWNH Takuii caMuii
cTpoK. CTPOK BKagy NpoOAOBXYETLCA HEOAHOPA30BO, aBTOMaTU4YHO, 6e3 3BepHeHHs KnieHTa fo baHky, 6e3 3MiHu
NigKNIOYeHNX YMOB HakonuMueHHs Ta 6e3 yknagaHHa AoAaTKOBUX yrog. HoBuWid CTPOK BKk1ady NOYMHAETLCS 3 OHS,
HACTYMHOrO 3a AaTol0 3aKiHYeHHS nonepeaHbOro CTPOKy BKNaady.

2.2.3.8.2. lNpoueHTHa CTaBKa 3a BK/1aAOM Ha HOBWIA CTPOK AOPIBHIOE CTaBui, sSika gie B baHky ans 3Hosy
0dhopM/IOBaHNX BKNaiB AAHOr0 HaMeHYBaHHSI Ta CTPOKY, Ha AeHb 3aKiHYeHHs nonepegHbOro CTPOKY BKIA4y
6e3 yknagaHHsa gogaTtkoBux yrog ao Jorosopy.

2.2.3.8.3. Akwo baHkK 3anepeyvye NpoTy NPOLOBXEHHA CTPOKY Bk1aay, BiH iHpopmye KnieHTa npo ue He nisHiwe
HXX 3a 2 6aHKIBCbKMUX AHI A0 3aKiHYeHHA CTPOKY BKIady B OAHOMY 3 KaHaniB, 3a3HayveHux y n. 2.2.3.10. uporo

Jorosopy.

2.2.3.8.4. Tpu NpPOAOBXEHHI CTPOKy BKNagy baHK Mae npaBo 3MIHUTM paxyHOK Bkiagy 06e3 ykriageHHs
fofaTtkoBux yrog Ao Aorosopy. MNpy LbOMY HOBWIA ifgeHTUbikaTop BKIaAHONO paxyHky Oyae Bigobpaxatucs y
BUMKUCL NO BKNaay.

2.2.3.9. NMNoBepHEeHHA BKagy

2.2.3.9.1. Y Bunagky 3anutaHHa KnieHTOM yacTuHu abo BCi€i cymu BKagy Ais BkNagy nNpuUnuHAeTbeA. Mpu
3anuTaHHi KnieHToM BCIi€i cymn BkNag NoBepTaeTbCa Ha KapTky K/ieHTy i aBTOMATUYHO BiAKPMBAETHLCA HOBWIA
BKNa4 Ha TOW e CTPOK 3 aBTOMATUYHUM NigKHOUYEHHSAM paHiwe obpaHux KnieHTOM YMOB HakoMWUYeHHs.
HapaxoBaHi NpOLEHTN HACTYMHOIO [HA 3apax0BYOTbCA Ha NMOTOYHUIA paxyHoK KnieHTa (kapTky).



Mpw BUNNATI YaCTUHWM CyMW BKNagy NPOLEHTW 3apaxoBylOTbCA Ha BKMag i Ha pewTy cyMu BKNagy aBTOMaTuyHO
BiAKPVBAETHLCS HOBWIA BKNaA, Ha TOM e CTPOK 3 aBTOMATMYHUM NiAKHOYEHHSIM paHille obpaHmx KriieHTom YmoB
HaKOMUYEHHS.

Homep BkagHoro paxyHky KrnieHta 3amwaeTbest HE3MiHHUM.

2.2.3.9.2. Onepauii 3 NOBEPHEHHS YaCTUHM ab0 BCbOro BKAaAy 3AINCHIOTLCA Yy AMCTaHLIMHUX KaHanax abo
y BigdineHHi baHky.

2.2.3.9.3. Onepauii 3HATTA YacTuHM abo BCiEI cCymu BKIagy B YCIX KaHanax nigreepmxyrotbcs [Mpoctum
eNeKTpoHHUM nignucom KrieHTa.

2.2.3.10. MopapoK BHECEHHS 3MiH Ta AONOBHEHb A0 [loroBopy

2.2.3.10.1. baHk Hagae KnieHTy npono3uuii LWoAo 3MiHW iCTOTHMX yMOB [loroBopy y cnoci6, Wo pae 3mory
BCTAHOBUTU AATy BignpasfieHHs NoBigoMaeHHA KnieHTy, a came B 0AHOMY 3 KaHauliB: yepe3 e-mail, Cuctemy
Mpuat24, 3a gonoMoroto SMS a6o NoBiAOMIEHHAM Yepes iHLWi eNeKTPOHHI KaHa/IM 3a pekBi3uTaMu, BKasaHUMM
B K/MIEHTCbKIN 6a3i baHKy, He ni3Hiwe HiX 3a 2 6aHKIBCbKMX AHA A0 AaTh, 3 SIKOi 3aCTOCOBYBATUMYTbCS 3MiHM.
3MiHM Ta OOMOBHEHHS LWOAO0 ICTOTHUX YMOB [lOroBopy € norogpxkeHnmMu KnieHTom Ta He noTpebytoTb YKadeHHs
[0AaTKOBUX Yrog, AKLWOo A0 AaTu, 3 K0T BOHM 3aCTOCOBYBaTUMYTbCS, KNIEHT NMMCbLMOBO He MoBigoMUTL BaHk npo
posipeaHHsa [JoroBopy.

CTOpPOHU y3roamnu, WO y BUMNaAKY 3MiHW NPOLEHTHOI CTaBkM NpU aBTOMAaTUYHOMY NPOLOBXEHHI Bkiagy, baHk
iHbopMye KnieHTa NnpoTsarom 5 kaneHgapHux AHiB Nicas gatu NPoAoBXEHHS.

BaHk iHpopMye KnieHTa nNpo cTaH paxyHKy Ta npo Npo iHWi onepaduii 3a JloroBOpoM KaHasiaMu, 3a3Ha4eHUMn y
a63.1 uboro nyHKTy [lorosopy.

2.2.3.11. BignoBiganbHicTb CTOpiH

2.2.3.11.1. B pasi nopyweHHs ofgHieto i3 CTopiH YMOB LbOro [JoroBopy BOHa Hece BiAnoOBigaNbHICTb 3rigHO 3
YNHHWM 3aKOHOAABCTBOM YKpaiHu.

2.2.3.11.2 Tpn HacTaHHi hopc-MaKOpHUX O6CTaBWH, He 3anexHux Big KnieHTa i BaHka (noxexa, MOBiHb,
3eMIETPYC, BIliCbKOBI Ail, rpOMaChKi 3aBOPYLLEHHS, enigemii, HOPMaTMBHI akTX OpraHiB Bfiagu, Sk BNANBaKTb Ha
BMKOHaHHA 3060B'A3aHb Ta iH.), CTPOKM BWKOHaHHA 3060B'A3aHb 3a uum JoroBopom BigcyBatoTbCA. Ll
3060B'sA3aHHA NigAAraTb HEranHOMY BUKOHAHHIO Nic/1s NPUNUHEHHS il hopc-Maxopy.

2.2.3.12. IHWi ymoBU

2.2.3.12.1. OnogaTKyBaHHs 3a BKNafoM 34iMCHIOETLCS 3riAHO YHHOMO 3aKOHOAABCTBA YKpaiHu.



2.3. BipoaneHi kaHann obcnyrosyBaHHS
2.3.1. BigoaneHi kaHanan obcnyrosyBaHHS
2.3.1.1. 3aranbHi NONIOXXEHHSA

2.3.1.1.1. AnAa iHiuitoBaHHA NaTikHUX onepauiin KnieHT Mae npaBo BUKOpPUCTOBYBaTW OAuMH abo
Kiflbka 3ac06iB  AUCTaHUiIAHOI  KOMYHikauii 3 baHkom  (gani — 3acobwu  AucTaHUiiHOT
KOMYHiKaLii abo BigaaneHi kaHasm 06C1yroByBaHHs).

2.3.1.1.2. CTOpOHUX y3rognn MOXINBICTb BUKOPUCTaAHHA KNiEHTOM HacTynHux BigaaneHux kaHanis
obcnyroByBaHHA: Cuctema "lMpuBar24”, B T.4. MOOiNIbHA Bepcid, cuctemmn 'LigPay" Ta
"Sendmoney"”, ATM, TCO, SMS, meceHpkepu Ta Oyab-AKi iHWI CUCTEMM "KMIEHT - 6aHK", "KNIEHT -
I[HTEpHET - 6aHK', "TenedoHHMI GaHKiHr", "MUTTEBA O6E3KOHTakKTHa onnara”, SKWo baHkom

HaZaeTbCA Taka TeXHIYHA MOX/IMBICTb.

2.3.1.1.3. KnieHT mae npaBoO iHiyitoBaTK MNnaTikHy IHCTPYyKUilo Yy BigganeHux kaHanax
06cnyroByBaHHs B €NEKTPOHHIN doopmi. O60B'A3KOBI pekBi3nTK MNiaTikHOT
IHCTPYKLUIT BU3HAYEHI YUHHUM 3aKOHOAABCTBOM YKpaiHW, Yy TOMY YWUC/li HOPMaTMBHO-NPaBOBMMU
akTaMmu HauioHanbHOro 6aHky YkpaiHw.

2.1.1.1.4. Wogo ymoB nopagky BUKOHAHHS  NNaTbkHUX — onepavuii, He  BU3HAYEHUX  LuM
nigpo3ainom, CTOpoHM KEPYOTLCA YMOBaMy BUKOHAHHS MAATDKHUX onepawii, y3rogpkeHnx B 3asBi
Npo npueaHaHHA Ta Po3aini “3arasibHi NoNoXeHHS” umMx YmoB Ta MNpasun.

2.3.1.1.5. CTOpOH/ BU3HAKTb OPUAMYHY CU/TY MAATDKHUX onepauiin (BUNMUCOK), WO chopMoBaHi
yepe3 BigaaneHi kaHasm 06CMYyroByBaHHSA, | X €KBIB/IEHTHICTb NNaTtbkHAM onepauisam, ki
30iAICHIOIOTLCS 3 BUKOPUCTaHHAM nanepoBux HOCIIB.

2.3.1.2. Cucrtema "lMpusar24"

2.3.1.2.1. Cwucrema 'lMpuBar24", B T.4. MOOI/IbHA BepcCif, nNpu3HayeHa ANA  ynpasiiHHA
6aHKiBCbKMMM paxyHkamu KrieHTa uiiof060B0 B peXxmnmi peasibHOro yacy vyepes Mepexy IHTepHer.

2.3.1.2.2. Bci onepauii 34iicHOTLCA Ha nigctasi MaaTikHUX IHCTPYKUiA, HagaHuX KnieHTom yepes
Cuctewmy “lNpusar24”.

2.3.1.2.3. TpaBunia kopucTyBaHHA Cuctemoro "TlpuBar24" 3HaxogATbCA Ha CTOpPIHUI BaHky y
mMepexi IHTepHeT 3a agpecoto_https://privatbank.ua/udalenniy-banking/privat24.

2.3.1.2.4. B pasi BigcyTHocTi y BaHky iHdopmauii ansa igeHtudpikauii KnieHta baHk BigMOBASiE
KnieHTy y 1ioro peectpauii B Cuctemi "Tpusar24” abo o6MexXye MOro MOX/IMBICTb MO YNpPaB/liHHIO
paxyHkamu B CuCTeMi.

2.3.1.2.5. MNig yac BrkopuctaHHA Cuctemu "Mpreat24” baHK WoAEeHHO apxiBye MNaTixXHI iHCTPYKLIT,
iHiLinoBaHi KnieHTom, Ta 36epirae X NPOTSAroM YCTaHOB/IEHOIO 3aKOHOA4ABCTBOM CTPOKY.

2.3.1.2.6. NignucaHHa TnatbkHUX [HCTPYKUiK y Cuctemi "TpuBat24” 3AINCHIOETLCS LUISIXOM
HaknageHHsa KnieHTom MpocToro enekTpoHHOoro nignucy.

2.3.1.2.7. NpaBa KnieHTa:


https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/udalenniy-banking/privat24

2.3.1.2.7.1. KnieHT mMae npaBo IiHiLitoBaTy nnaTikHi onepauii y Cuctemi "TpuBar24” B mexax
o6MeXxeHb, BCTAHOB/IEHMX 3aKoHOA4AaBCTBOM, [lpaBunamu MikHapogHux [natbkHux Cuctem,
BHYTPILWHbO-6aHKIBCbKMMWN JOKYMEHTaMMU.

2.3.1.2.8. NpaBa baHKy:

2.3.1.2.8.1. baHK Mae nNpaBO BMKOHYBaTK NepioanyHi NepeBipkn BUKOHAHHA KNieHTOM BUMMOT LW0A0
3axucty iHcopmauii Ta 36epiraHHs 3aco6iB 3axUCTy | NPUNUHATU 06CNyroByBaHHA KnieHTa 3a
fonomoroto Cuctemu "Tpusat24"” B pasi HEBUKOHaHHA KNieHTOM BUMOT 6e3neku.

2.3.1.2.8.2. baHk nosepTae [laTikHy IHCTPYKLil0 6e3 BUKOHAHHA Ha nigcTaBax, BU3HAYEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHW, y TOMY YuC/i HOPMAaTMBHO-NPaBOBMMY akTaMmy HaujioHasibHOro
GaHKy.

2.3.1.2.8.3. baHKk Mae npaBo BigMOBUTU KNIEHTY Yy BUKOHaHHI MnaTiXHOT IHCTPYKLIT, AKLO Ha eTani
NnepeBipKN paxyHKiB NiaTHMKa Ta ofepXyBada BUSB/IEHI HEBIAMOBIAHOCTI.

2.3.1.2.8.4. baHK Ma€ npaBo 3MiHIOBaTK iM'A (agpecy) canty Cuctemm "lMpuear24” i NpUNUHATH
HaZaHHSA NOCAyT.

2.3.1.2.8.5. baHK Mae npaBo BBOAUTU A04ATKOBI IHCTPYMEHTM | CNOCOOU, WO NiABULLYIOTL 6e3neky
Cuctemn "lMpuear24"”, 6e3 y3romKeHHsA Ta nonepesHbLOro noBigoMneHHA KnieHta.

2.3.1.2.8.6. baHKk Mae npaBO 3MiHIOBATM CNNCOK AOCTYNHUX KnieHTy onepauin B Cucrtemi
"Mpuneat24".

2.3.1.2.9. O60B’a3ku KnieHTa:

2.3.1.2.9.1. MNig yac BukopuctaHHA Cuctemun "lMpuBat24" KnieHT 3060B's3aHUN AOTPUMYyBaTUCA
BCiX BUMOr 6e3nekn 06po6neHHs MAaTikHUX IHCTPYKLUIA, BCTAHOBNEHNX 3aKOHOAABCTBOM Ta LMK
YmoBamu Ta lNpasuniamu.

2.3.1.2.9.2. KnieHT 30060B'A3aHuii He BUkopucToByBatn Cuctemy “lNpuBaTt24” nna onepawiu,
NoB'A3aHMX 3 NIANPUEMHULLKOI AIANBHICTIO.

2.3.1.2.9.3. KnieHT 3060B'A3aHMIi He pPO3ronollyBaTy BiAOMOCTI NPO MOriH Ta napofb TPeTiM
ocobam.

2.3.1.2.9.4. KnieHT 3000B'A3aHuii HapaBatu baHKy [OCTOBIpHY iHGOpMauito, HeobxigHy Ans
NpoBeAeHHS onepaLii.

2.3.1.2.10. O60B’s13KN BaHkKy:

2.3.1.2.10.1. baHK 3000B'A3aHU NPUIAHATA A0 BUKOHAHHA [lnaTixkHi IHCTPYKUIT, O0dQOpMEHI i
niATBEPLKEHI HATEXHUM YNHOM.

MnatikHa IHCTPYKLUIS BBaXXAETbLCS nepefaHoto KNieHToM i NpUnHATOK BbaHKOM 40 BUKOHAHHS, SIKLLO
Knient:

- onst poctyny B Cuctemy BBIB npaBu/bHi NoriH (PiHaHCOBMIA HOMep TeniedoHy) | naporsisb;

- nigTBEpPAMB BXif B CucTeMy yepes A0AaTKOBY nepesipky KnieHta Oyab-aKuM LUIAXOM;



- nignucas MNaTbkHy HCTPYKLiO LWISXOM BBeAeHHA oaHopa3oBoro naposnto OTP Ta/abo wnaxom
3unTtyBaHHA QR koay Ta/abo nepesipkoto MNIH-koay MnatbkHOT KapTkn Ta/abo wnaxom VR a3BiHKa
Ta/abo a3siHka oneparopa OKL, Ha ®iHaHCOBWin HOMepP TenedoHy.

2.3.1.2.10.2. baHK 3060B'A3yETbCA HEe piflle O4HOro pasy Ha MicAub HagaBaty KnieHTy BUMUCKM
Npo CTaH paxyHka y Cuctemi “Mpuear24”. MNocnyra He TapUIKyeTLCS.

2.3.1.2.10.3. baHK 30060B'A3yeTbCA 3abe3neunTn BiANOBIAHICTL Cuctemu "MpuBar24" BMMOram
3aKoHO4ABCTBa, B TOMY 4UC/i  HOPMaTUBHO-MPaBOBWMX akTiB  HauioHanbHOro 6aHky, ki
Npea'aBnAlTbCA A0 TEXHONOrT Ta 3axUCTy eNIeKTPOHHUX OGaHKIBCbKMX pPO3paxyHKiB  LWo[o0
nporpamHoro 3abesnevyeHHs 3acobiB AMCTaHLUINHOT KOMYHiKaLi.

2.3.1.3. SMS-6aHKiHT

2.3.1.3.1. baHk npuiimae [0 BUKOHAHHA AUCTaHLIAHI PO3NopsmKeHHA Ha hopMyBaHHS naTKHOI
IHCTPYKLIT MDK NMOTOYHUMU paxyHkamu KnieHTa 3a gonomoroto SMS-noBigoM/IeHb, HanpaseHnx
KnieHtom baHky. s 1X BUKOHaHHA KnieHT gopyyvae baHky cchopmyBatu MnatkHy iHCTPYKUi0 Ta
Hagatu ii Ha nignuc KnieHty. KnieHT nignucye Taky naTikHy iHCTPYKUito MpoCTUM eNeKTPOHHUM
nignMcom.

2.3.1.4. TenedpoHHMIA GaHKIHT

2.3.1.4.1. baHk Hagae KnieHty nocnyry “lnarexi no tenedoHy”, ska nonsarae B 06C/yroByBaHHi
MoToYHMX paxyHkiB KnieHTa 3a 40onoMorow TeniePOHHUX KaHaniB 3B'A3KY.

2.3.1.4.2. KopuctyBaHHA nocnyroto “Inatexi no TenedoHy” 34iACHI0ETLCA Ha NiAcTasi NOCUIeHOT
aBTeHTUdiKavii KnieHra:

- 3a ®iHaHCOBUM HOMepOM TeniepoHy, HomepoMm paxyHky (MnaTikHOI KapTKW), NPI3BULLEM, IMEHEM,
no-6aTbkoBi KnieHTa, AaTol HapOMKEHHS, BigNOBIAA0 HA AMHAMIYHE NUTaHHS, NacnopPTHUMMU
AaHumn,

- HagcunaHHAaM baHkom Ha ®iHaHcoBWIA HOMep TenedoHy KnieHTa ogHopa3sosoro OTIM-naporsto.

Ona  nigTBepMkeHHA nigkayeHHa [0 nocnyrn  KnieHT nosBuHeH Hasgatu OTI  naponb
CniBpO6ITHMKOBI BaHKy, ynoBHOBaXXeHOMY NpoBoAnTK MnaTexi no TenedoHy.

2.3.1.4.3. [Qnsa iHiditoBaHHA NNaThkHUX onepauin 3a [ONOMOrow TeneoHHMX KaHasiB 3B’A3KY
BMKOPUCTOBYIOTLCA M1aTdKHI IHCTPYKLiT B €/1eKTPOHHI (hopMi.

2.3.1.4.4. A4 iHiyitoBaHHA nnaTihkHOT onepauii KnieHT noBUHEH 3BepHyTUcS B baHk 3 ®iHaHCOBOro
HOMepy TenledoHY | NOBIAOMUTI PEKBI3NTU MNNaTiKHOT IHCTPYKL,T.

2.3.1.4.5. MnaTixXHa HCTPYKLiA BBaXa€ETbCA iHiLiioBaHOW K/lieHTOM i npuiiHATO BaHkoMm, SKLo
KnieHT npoiwoB nocuneHy asTeHTUAIKauilo B MOPSAKY, BuM3HadeHomy Yy n.2.3.1.4.2. YmoB Ta
MpaBnn, a TakoX MOBIAOMUB PEKBI3UTU NaThKHOT IHCTPYKLUIT. TnaTikHa IHCTPYKLUIS NignMcyeTbeA
KnieHTom MpocTum enekTpoHHUM Nignucom.

2.3.1.4.6. KnieHT 30608B’A3aHWii 36epirat CBil MOOGINIbHWIA TenedoH Mno3a 30HOK AO0CSHKHOCTI
CTOPOHHIX OCi6 i He JonyckaTy BUKOPUCTAHHA MOro TpeTiMu ocobammn ANnsi KOPUCTYBAHHA NOC/TYro
“Mnatexi no TenedoHy”.



2.3.1.4.7. B Bunagky BTpaTW, Kpagikknm Mo6inbHoro TtenedoHy KrieHT 30060B'A3aHMIiA HeraimHo
noBigoMUTKU Npo ue BaHk aAns 6510KkyBaHHA 415 UbOro Homepa TenedoHy Ak oiHaHCOBOrO.

2.3.1.4.8. baHK Ma€e npaBO BMKOHyBaTW NepioguyHi NepeBipK/N BUKOHAHHSA KnieHTOM BMMOr LLOAO
3axuCTy iHdpopMaLil Ta 36epiraHHA TenedoHy | NPUNUHATKA 06cnyroByBaHHA KriieHTa 3a nocnyrotw
“Mnarexi no TenegoHy” y pasi HEBUKOHAHHA HM BUMOT 6e3neku.

2.3.1.4.9. baHK Mae npaBo 3MiHHOBATW TPaHUYHY CYMYy MOX/IMBOrO MNPOBEAEHHA niartexy no
TenedoHy fK i Oinblly, Tak | B MEHLWY CTOPOHY B OAHOCTOPOHHbLOMY MOPSAKY, BMXOAAYM 3
MipKyBaHb 6e3neku.

2.3.1.5. BignoBiganbHicTb CTOpiH

2.3.1.5.1. baHK He Hece BIigNOBIAANILHOCTI 3a HasleXXHe BMKOHaHHS [MnaTiXHUX IHCTPYKUiA B pasi,
KON KnieHT gonyctmB NOMWUIKK Ha eTani 3anoBHEHHS 1T PEKBI3UTIB.

2.3.1.5.2. baHK He Hece BIAMOBIAANILHICTL 3a 30epexeHHsA KOWTIB KieHTa y pasi po3rosioLeHHs
KnieHTOM BigomMocTel Npo NoriH Ta naposnb An1s sxoay B Cuctemy “Mpusar24” TpeTim ocobam.

Tapudmn
Ne Tapudpy BisHec HasBa nocnyru Tapudp Mpumitka
Kowmicia 3a nepekas
KOLITIB Ha NOnoBHeHHA|- Big 0,01
MO6inbHOro Homepa Bjao 100,00 -(Mpu onnarti 3 KPeaUTHUX
Hanpamok . . i
1 nnatexis  |<aHau: Cuctema|2,00 rpH.; -|KOLUTIB, CTAryeTbCA
"MpuBar24" (noBHa/Big 100,01 -|gogaTtkoBa komicia 1%
Bepcis abo Mo6inbHU4,00 rpH.
[04aTOK)
Kowmicia 3a nepekas
KOLITIB Ha NONoBHeHHA|- Big 0,01
Mo6inibHoro Homepa Bjgo 100,00 -[Mpu onnati 3 KPeAUTHUX
Hanpamok . . . i
2 nnatexis  |<aHanax: baHkomar;[3,00 rpH.; -|KowWTiB, CTAryeTbCA
TepmiHan Big 100,01 -|gopartkoBa Komicia 1%
camoobcnyrosyBaHHs; |5,00 rpH.
ATM Recycler
Komicia 3a nepekas
Hanpsimok KOWTIB Ha MOMOBHEHHS|_ Big 5,00 |Mpw onnati 3 KpeauTHMX
3 : MOOGINIbHOr0O HOMepa B KOLUTIB, CTArYeTbCA
nnarexis - 3,00 rpH. .
KaHaui: IVR 3a foaarkosa komicia 1%
HomMmepom 3700




Hanpsamok
nnarexis

Komicisa

3a nepekas

KOWITIB HA NOMNOBHEHHS
MOOGINIbHOrO HOMepa B

KaHani:
nnaTix

PerynsipHuii

1 rpH.

Mpn onnati 3 KpeauTHUX
KOLTIB, CTAryeTbCA
poaatkoBa komicis 1%

Po3api6Huii
6i3Hec

Kowmicia
nnarexy

3a npuiiom
3a onnarty

3aUTI3HUYHUX KBUTKIB

BaprTicTb
KkButka 0 -
60 TrpH
KoMmicisi
BapricTb
KBUTKa
-100 rpH
KoMmicisi
rPH.;
BapricTb
KkBuTtKa 100 -
200 rpH
KoMmicisi
rpH.;
BapricTb
KBuTKa 200 -
500 rpH
KoMmicisi
rPH.;
BaprTicTb
kButka 500
-1000 rpH -
Komicia 17
rPH.;
BapricTb
KBUTKa
>1000 rpH -
Komicia 20
rpH.

0;

60

5

12

15

Po3mip KoMiciT 3an1exuTb
Bi, BapTOCTi  KBUTKa.
KaHan: Cuctema
"MpuBar24"  (mMo6iNbHa
Bepcis)




Po3api6bHuiA
6i3HecC

Komicia 3a npuitom
nnarexy 3a onnary
3a1i3HNYHUX KBUTKIB

BapricTb
KButka 0 -
60 rpH -
Komicia 0;
BapricTb
KBUTKa 60
-100 rpH -
KoMicisi 5
rPH.;
BapricTb
KBuTKa 100 -
200 rpH -
Komicia 11
rPH.;
BaprTicTb
KkButkKa 200 -
500 rpH -
Komicia 11
rPH.;
BapricTb
kButka 500
-1000 rpH -
Komicia 12
rPH.;
BapricTb
KBUTKa
>1000 rpH -
Komicis 20
rPH.

Po3mip KoMiciT 3anexuTb
Bif, BapTOCTi  KBUTKA.
Kanan: Canr bilet.pb.ua




Po3pgpi6HuiA
6i3HecC

Komicia 3a npuiiom
nnarexy 3a onnary
3a1i3HNYHUX KBUTKIB

BapricTb
KButka 0 -
60 rpH -
Komicia 0;
BapricTb
KBUTKa 60
-100 rpH -
KoMicisi 5
rPH.;
BapricTb
KBuTKa 100 -
200 rpH -
Komicia 11
rPH.;
BaprTicTb
KkButkKa 200 -
500 rpH -
Komicia 11
rPH.;
BapricTb
kButka 500
-1000 rpH -
Komicia 12
rPH.;
BapricTb
KBUTKa
>1000 rpH -
Komicis 20
rPH.

Po3mip KoMicii 3a1exuTb
B4, BapTOCTi  KBUTKA.
KaHan: Cuctema
"Mpusart24" (web-Bepcis)




Po3api6bHuiA
6i3HecC

Komicia 3a npuitom
nnarexy 3a onnary
3a1i3HNYHUX KBUTKIB

BapricTb
KButka 0 -
60 rpH -
Komicia 0;
BapricTb
KBUTKa 60
-100 rpH -
KoMicisi 3
rPH.;
BapricTb
KBuTKa 100 -
200 rpH -
KoMmicis 5
rPH.;
BaprTicTb
KkButkKa 200 -
500 rpH -
KoMmicisi 9
rPH.;
BapricTb
kButka 500
-1000 rpH -
Komicia 12
rPH.;
BapricTb
KBUTKa
>1000 rpH -
Komicis 20
rPH.

Po3mip KoMiciT 3anexuTb
Bif, BapTOCTi  KBUTKA.
KaHan: TCO




Po3api6bHuiA
6i3HecC

Komicia 3a npuitom
nnarexy 3a onnary
3a1i3HNYHUX KBUTKIB

BapricTb
KButka 0 -
60 rpH -
Komicia 0;
BapricTb
KBUTKa 60
-100 rpH -
KoMicisi 3
rPH.;
BapricTb
KBuTKa 100 -
200 rpH -
KoMmicis 5
rPH.;
BaprTicTb
KkButkKa 200 -
500 rpH -
KoMmicisi 9
rPH.;
BapricTb
kButka 500
-1000 rpH -
Komicia 12
rPH.;
BapricTb
KBUTKa
>1000 rpH -
Komicis 20
rPH.

Po3mip KoMiciT 3anexuTb
Bif, BapTOCTi  KBUTKA.
KaHnan: BigaineHHs baHky

10

Po3gpi6Huii
6i3HecC

Komicia 3a npwuiiom
nnatexy 3a onnarty
aBTOOYCHUX KBUTKIB

po 5 %
BapTOCTi
KBUTKA

11

Po3api6Hui
6i3HecC

Komicia 3a npwuiiom
nnatexy 3a onnarty
aBia KBUTKIB

50 rpH.

3a KOXHY LINAHKY
nepesnboTy (CermeHr) 3
nacaxupa

12

Po3api6Huii
6i3Hec

Kowmicia 3a
nnaTexy

TypiB

npuinom
3a onnarty

Big 5% Bipf
BapToOCTI
TYpYy

13

Hanpsamok
nnarexis

Mepekas KowrTiB Ha
paxyHoK (kapTky) B
IHWOMY 6aHKy uvepes
Cuctewmy "MMpnsar24"

0,5% (min 5
rpH max 100
rPH)




Komicia 3a npwuiiom
nnaTexy uyepes KaHan
Cuctema "MNpuBar24" B

14 HaﬂpﬂMOK agpecy K_Ol\/lepu,iﬁmxlrp“.
nnarexis |ogepxkyBadis, nepenik
AKNX BM3Ha4YeHO
baHkoM Ha nigcrTasi
BHYTPILLHIX JOKYMEHTIB
1% Mpn nepekasi KoOWTIB
Mnatexi no TenedoHy|(MiHIMYyM CTAIYETLCS KapTKOBA
15 Hanpsamok [uepes oneparopa(15,00 TP oMicis. 3 siKolo MOXKHA
nnarexis |(AKWO € [Jorosip  3|MakCUmym L] o
Oo3HalloMnTUCA B pPO3AiNi
oTpyMyBayvemMm) 500,00 rpH.)
2.1 YmosB 1a lNpasun
+ 20,00 rpH.
1%
Mnatexi no TeﬂeOpOHy(Mil-limyM Mpu nepekasi KOWTIB
Hanpsmok |uepes onepaTopa25’00 FPH.,|CTANYETbCA KapTkoBa
16 . MaKCUMYM (KOMICifl, 3 SAKOH MOXHa
nnarexis  |(AKLWO HemMae [0roBopy - .
3 OTPUMYBAYEM) 1000,00 Oo3HaMoMUTUCA B pO3Aini
rpH.) +|2.1 YmoB Ta Npasun
20,00 rpH.
Mnartexi no TenedoHy
yepes oneparopa (410/1% Mpn nepekasi KoWTIB
Hanpsimok OAep?IfyBaqu (MiHiMyM CTAryeThCS KapTKoBa
17 MaTexXIB neHcivHnx sunnatr Yy|15,00 rpH.,[KOMicid, 3 AKOW MOXHa
MpuBaTbaHKy, AKWO €MakCUMyM |03HAWOMUTUCA B PO34iNi
[0roBip 3/500,00 rpH.) (2.1 YmoB Ta lNpasun
oTpuUMyBa4yeM)
Mnartexi no TenedgoHy 1%
yepes oneparopa ('u'“ﬂ(MiHimyM Mpn nepekasi KowWTiB
Hanpsimok OAepXyBadis 2500  rpH. CTAryeThCH KapTKoBa
18 naTexiB NeHciMHMX Buniat yma’KcmmyM 'lkomicisl, 3 SIKOK MOXHa
MpuBaTtbaHky, AKLLIO 1000.00 O3HarioMUTUCA B PO3AinNi
HemMae [orosopy 3rle)’ 2.1 YmoB Ta Npasun
OTpMYMYyBa4yeMm)
Mpn nepekasi KowWTiB
Hanpamok ([Mnatexi no tenedoHy CTATYETHCA KapTkosa
19 nnatexie |8 IVR-MeHio 2 TpH. KOMICIA, 3 KO MOXHa

Oo3HarioMUTUCA B PO3AinNi
2.1 YmoB Ta lNpasun




Mnarexi oflep)xyBadis

NEeHCIMHMX  BuNAat y
MpuBaTbaHKy 3a
KOMYHaJ1bHi nocayru

yepes Cwucrtemy "lpusar
24" y cymi oo 3 000 rpH
Ha MicAub (BK/IKOYHO) i He
6inbwe Hix 10 nnaTtexis

Mnatexi yepes — 6e3 Komicii Mnatexi 3a
Hanpamok |Cuctemy "lpusar24” KpeauTHi kowTun: -go 10
20 . ; 1 rpH. o
nnatexis |(AKwWo € pJorosip 3 000 rpH Ha KaneHgapHun
oTpuUMyBayeMm) Micaub — 6e3 40oAaTKoBOT
KOMicii  (BpaxoBYyHTbCS
BCI nnarexi 3a
KOMYH&aUTbHI nocnyru:
KapTKOK Ta rOTiBKOW); -
noHag nimit 10 000 rpH —
3% 3 KapTKu
"YHiBepcasibHa" abo 2% 3
npemianibHOT KapTKu.
Mnarexi yepes
Hanpamok [Cuctemy "lpusar24”
21 . 3 rpH.
nnarexis  |(AKLWO HemMae [0roBopy
3 OTpUMyBa4vemMm)
I'InaT_e>K| Hepes|, o, (min 5
Hanpamok (TepmiHan/BaHkomar
22 nnarexis |(AKWO € [J0roBi g[PH-  Max
» AOTOBID  3\560 rph.)
oTpUMyBayvemMm)
24 Hanpsamok (KomyHanbHi  nnarexil% min 1
nnarexis |yepes cant rPH.
Mnatexi ) L|epe§ 1% (min 3
Hanpamok |Cuctemy "lpuBaT24
25 . rpH max 100
nnarexis (4o 6ro,q>+<eTHv|xl_ H)
opraHizau,ii P
Mepekas kowTiB yepes
Hanpsimok TCO = Ha PaxyrKMl, o4 (min 5
26 . (kapTKK) diznyHMX
nnarexis rpH)

0Ci0, BIAKPUTI B iHWKNX
H6aHkax




Tapudm

Ne
Tapudy

BisHec

HasBa nocnyru

Tapud

MpumMiTka

1

Hanpsamok
nnaTexis

Komicis 3a nepeka3s KowTiB Ha
NoMNoBHEeHHA MOBiNbHOro HomMepa
B KaHani: Cuctema "Mpusat24"
(noBHa Bepcis abo MobinbHUM
000AaTOK)

- Big 0,01 pno 100,00 - 2,00
rpH.; - Big 100,01 - 4,00 rpH.

Mpwn onnaTi 3 KPeAUTHUX KOLUTIB, CTATYETLCSH
nonaTtkosa Komicia 1%

HanpsamMok
naaTexis

KoMicisi 3a nepeka3s KoOLWTiB Ha
NonoBHEHHS MobiNbHOro HoMepa
B KaHanax: baHkomaT; TepMiHan

camoobcnyroByBaHHA; ATM
Recycler

- Big 0,01 no 100,00 - 3,00
rpH.; - Big 100,01 - 5,00 rpH.

Mpw onnaTi 3 KPeAUTHUX KOLWITIB, CTATYETLCS
nonaTtkoBa Komicis 1%

HanpsamMok
naaTexis

KoMicisi 3a nepeka3s KoOwWTiB Ha
MonoBHEHHSA MobiNbHOro HoMepa
B KaHani: IVR 3a Homepom 3700

- Big, 5,00 - 3,00 rpH.

Mpw onnaTi 3 KPeAUTHUX KOLWTIB, CTANYETbLCA
nonaTtkoBa Komicisa 1%

Hanpsamok
nnaTexis

Komicisi 3a n