MpueaT baHK (YkpaiHa)
1. 3aranbHe
1.1. 3aranbHi NONOXKEHHSA

MNpeambyna

Pepakuia YMoB T1a MpaBun HagaHHA 6aHKIBCbKMX NOCAYr YMHHA 3 17.10.2024

i AKLIIOHEpPHE TOBapPUCTBO KOMEPLLINHNIA 6aHK
MoBHe HallMeHyBaHHS GaHKy 4 P p py

«[MpnBaTbaHk»
|aeHTMdiKaLinHniA kog, 143605704021
Micue3HaxomKeHHs 6aHKy By/. Ipywescbkoro, 14, m. Knuie 01001, YkpaiHa
KoHTakTHa iHdhopmaLis KoHTakTHa iHthopMauis po3mileHa 3a nocuiaHHsAM

Appeca BnacHoro Bebcaiita 6aHKy
https://privatbank.ua/

- 3aU/Ty4eHHs y BKN1aau (4eno3nTu) KowTiB
- BiAKPUTTSA Ta Be4EHHSA NOTOYHNX paxyHKiB

BaHK TakoX Hapgae hiHAHCOBI NiaTikHI nocnyru;
Nnocnyrn KpeauTyBaHHs; nocayrm 3 Toprieni
Ba&J/TOTHUMU LiHHOCTAMW Y TOTIiBKOBIli hopmi Ta
6e3roTiBKOBI  hopMi;  iHKacauis  KowTiB  Ta
nepeBe3eHHs Ba/IOTHMX UIHHOCTEl; HafaHHA Yy
KOPUCTYBaHHA CENPOBMX CKPUHLOK; HaJaHHS
KOHCY/bTaUiHNX Ta iHopMaLinHUX NOCAYT.

Bran 6aHKiBCbKMX MOCAYr, WO HaAalTbcA
GaHKOM KNIEHTY
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1. KapTka YHiBepcasibHa

Tapucpu Ta ICTOTHI XapakTepuUcTUKX NOCyru -
privatbank.ua/platezhnie-karty/universalna

2. KapTka YHiBepcasibHa long,

Tapudomn Ta iCTOTHI XapakTepUCTUKM NOCNYTK -
privatbank.ua/platezhnie-karty/karta-gold

lNnepnocunaHHa Ha Tapudn Ta BEOCTOPIHKY
6aHkKy, ne po3miLLeHo iICTOTHI
XapakTepucTukM  nocnyr 3 HafaHHs
CMOXWBYOTo KpeauTy Ta YMOBW TX HaJaHHA

3. MNpemianbHi KapTkn
3.1. Tapudom

Tapudom naket Premium - privatbank.ua/premium-
banking/premium

Tapudom naket Premium PLUS - privatbank.ua/
premium-banking/premium-plus

Tapudom naket Premium MAX - privatbank.ua/
premium-banking/premium-max

Tapudhu naket Private Banking - privatbank.ua/
cpa/private-banking-visa-infinite

3.2. ICTOTHI XapakTepUCTUKMN NOCNYIK -
privatbank.ua/vip/credit-limit

4. Kpeaur nif 4eno3unT.

Tapudoun Ta iCTOTHI XapakTepucTukm nocnyru (610K
KpeguT nig Aeno3ut/YMoBu Bugadi Kpeguty nig,
aenosuT) - privatbank.ua/vip/loan-under-financial-

security

5. KpeguT nig 3actaBy OB/AIM. Tapudu Ta icTOTHI
XapakTepucTuku nocayrm (6nok Kpegut nig,
3actasy OB/I1/YmMoBuY Bugadi KpeguTy) -
privatbank.ua/vip/loan-under-financial-security

6.0nnarta yactuHamn Ta MUTTEBA PO3CTPOUKa

Tapudm Ta iCTOTHI XapakTepPUCTUKN NOCNYTK -
privatbank.ua
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lneprnocunaHHA Ha Tapudu Ta Be6CTOPIHKY
GaHkKy, ae pO3MiLLEeHO iCTOTHI
XapakTepucTukM  NocAyr 3 3as/1yvyeHHs
6GaHKIBCbKOro Bknagy (4enosuTy) Ta yMOBU
X HalaHHA

https://privatbank.ua/depozit

privatbank.ua/tariffs

lNnepnocunaHHA Ha BeOCTOPIHKY GaHkKy, ae
PO3MILLEHO NOPSAAOK | Npoueaypy 3axucty
NnepcoHasIbHNX JaHuX (BUTAT)

https://privatbank.ua/personal-information

Mopsgok Ail 6aHKky B pasi HEBMKOHAHHSA
KMiEHTOM O00OB'A3KIB 3rif4HO 3 [0r0BOPOM
Nnpo HagaHHA 6aHKIBCbKMX NOCyr

Mopsgok Ajii 6aHKy B pasi HEBUKOHAHHS KIEHTOM
060B'A3KIB Y3ro4KYETLCA CTOPOHAMWU Y nigpo3aini,
AKWUIA perynioe yMoBM BiAMNOBIgHOT NOCAYTN.

30KkpeMa, ane He BUK/IKOYHO, Yy  BUNagky
NnopyLlleHHa KnieHToM CBOIX 3000B’'s3aHb  3a
JoroBopom baHk Mae nNpa.o iHiLitoBaTh po3ipBaHHSA
[0roBOpYy Ta 3aKpUTTA PaxyHKIB.

lnepnocunnaHHs Ha
BHYTPILUHLO6AHKIBCLKNI LOKYMEHT (BUTAr),

NnocuaHHA Ha BUTAT

AKWA  pernameHTye MopsiAoK  po3rnsgy

6aHKOM 3BEPHEHDb K/IEHTIB

lNnepnocunaHHsa Ha po3dinn  "3BepHEHHS

rpomagsH" odiujiiHoro IHTEepHET-

npegctaBHuUTBa HaujioHanbHOro 6aHky, ge| https://bank.gov.ua/ua/contacts
po3MilWEeHo  iHdhopMalito  Npo  po3rsg,

3BEpPHEHb

[arta HabpaHHA YMHHOCTI Ny6NiYHO
npono3suuieto (ogepToto)

My6nivyHNiA AOroBip NPUEAHAHHS Y peaakuil, YNHHIl
317.10.2024.

lNnepnocunaHHA Ha BeOCTOPIHKY GaHKy, ae

po3MilweHo iHdopmauito Npo  cuctemy
rapaHtyBaHHA BKNagiB isnyHux ocié B
06c¢A3i, BU3HAYEHOMY HOpMaTUBHO-

npaBoBUMMU akTamy @PoHAY rapaHTyBaHHSA
BK1aAiB disanyHUX ocib

privatbank.ua/depozit/fond-garantirovaniya-vkladov
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MonepemxeHHss Npo Te, WO MignMcaHHsA
KMTiEHTOM ny6niuHoi npono3suuii  (ocpeptu)|MlignucanHsa KnieHTom 3aasu Npo NpueaHaHHA [0
nepeabayae HajaHHA ioro  3rogy  Ha|BiAMOBIAHOrO NiAgpo3Ainy YMoB Ta lMNpaBuni HagaHHA
3a3HaveHi yMOBM HafaHHA 6GaHKiBCbKMx|OAHKIBCbKUX NOCAYr € HajaHHAM KrieHToM 3roau
nocnyr Ha 3a3Ha4yeHi yMOBM HafaHHA  BignoBigHOT
6aHKIBCbKOI NOCAYrN.

KnieHT Mae npaBo BiAMOBUTUCA Big, OTPUMaHHSA
peknamMHux marepianis HaCTYMHUM YNHOM:

MonepempkeHHss NPO  MOX/MBICTbL  K/iEHTA| - 3aTenieddoHyBaBLLIM 3a HomMepom 3700;
BIAMOBUTMCSA Bif, OTPMMaHHA peKnamHmUx
mMaTepiasis 3acobamu AUCTaHLiHKX| - 3BEPHYBLUMC [0 BiAAiNEHHS BaHky;
KaHaniB KOMyHikau,ji
- 3BEPHYBLNCL B YaT-online Ha cTopiHLi;

- 6e3nocepeaHb0 Y €/1eKTPOHHOMY MOBIAOM/IEHHI
abo 3acobi AMCTaHUiNHOI KOMYHIKauil 3a ymMOBM
HasABHOCTI TaM BiAnNoBigHOT KHOMKU/MEHIO.

BaHkK: akuioHepHe ToBapuCTBO KoMepLinHuii 6aHk "MpusatbaHk", JliueHsia HauioHanbHoOro 6aHky Ykpaiiu Ne 22
Big 05.10.2011, B ocob6i MNonoeu MpaBniHHA BaHky Mepxapaa Bbolua, Akuii gie Ha nigctasi Hakasy, NponoHye
HeobMeXeHOMY KOy topuanyHux Ta goisnyHuX ocié HagaHHA Nocnyr Ha nigctasi YMoB Ta MNMpaBus HagaHHA
6aHKIBCbKUX NOCAYT.

YmoBu Ta NpaBuna HagaHHA 6aHKIBCbKMX nocnyr (gani — Ymosu Ta MNMpasuna abo [orosip) — A0rosip
npueaHaHHSA, SKUA yKNadaeTbca B NOPSAKY, BCTAHOB/IEHOMY cTaTTeto 634 LMBiNbHOIO KogeKcy YkpaiHu, a came:
ny6iyHa Moro YacTMHa BCTaHOB/EHA BaHKOM Ta po3MillleHa B MepeXxi IHTepHeT Ha caiTi hitps://privatbank.ua/
terms. Llei [joroip Moxe 6yTu YKIaeHWin nuwie Wasxom npuegHaHHa KnieHta go JoroBopy: NignMcaHHSA HUM
3asBu1 Npo NpUeAHaHHA A0 BiANOBIAHOrO Nigpo3ainy Jorosopy npo nocayry(iHameigyanbHa YacTuHa [loroBopy
ab0o 3asBa Npo npuenHaHHSA).

CTpok gji JjoroBopy 3a NOC/yrot 3a3Ha4aeTbCs Y BignoBigHOMY Nigpo3aini Ymos Ta NpaBun, k1l peryntoe
NopsSA0K HafAHHSA TakoT MOC/yrU, SKWO iHLWNIA CTPOK HE BKa3aHO B 3asiBi NPO NPUELHAHHSI.

YwmoBu Ta NpaBnna MoXxyTb 3MiHIOBaTUCS B MOPSAKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM abo Lum [,oroBopom. 3MiHu
B [lOroBip € YAHHUMMN, SIKLLLO BOHW 34iACHEHI BiANOBIAHO 40 NOMOXEHb Lpboro JoroBopy abo BMMOr
3aKoHOAAaBCTBaA.

MonoxeHHs po3ainy "3arasibHi N0N0XeHHS" LUboro JoroBopy NOLMPHOKTL CBOK Ait0 Ha BCi Oro migpo3ainu, sikLwio
iHWe He nepeabayeHo ymoBamu Nigpo3ainy.


https://privatbank.ua/
https://privatbank.ua/
https://privatbank.ua/
https://privatbank.ua/terms
https://privatbank.ua/terms
https://privatbank.ua/terms
https://privatbank.ua/terms

1.1.1. TepMiHK Ta NOHATTSA

1.1.1.1. ABTeHTudikaLia - npoueaypa, Wo Aae 3MOry Hagasady naaTtbkHUX NOCAyr yCTaHOBUTK Ta NiaTBEpPAMTU
0CO00y KopucTyBaya MaaTiKHUX NOC/yr Ta/abo Ha/eXHiCTb KOPUCTYBady MAaTiKHUX NOC/Yr NEBHOrO MAAaTiXXHOro
IHCTPYMEHTY, HAsIBHICTb Y HbOrO MiACTaB A/ BUKOPUCTaHHS KOHKPETHOrO MAaTKHOMO iHCTPYMEHTY, Y TOMY Yuchi
LWAXOM NepeBipKM iHAUBIAYaIbHOT 061iKOBOT iIHGpopMaL,ii KopucTyBada naaTkKHUX NOCIIYT.

1.1.1.2. AsTopusauia — npouegypa OTpMMaHHA [03BOJ/lY Ha MNPOBEAEHHSA onepavuii 3 BUKOPUCTAHHAM
ENexkTpoHHOro naaTikHOro 3acooy.

1.1.1.3. ba3a pgaHux baHKy — nporpamHo-anapatHuii komnnekc baHky, wo 3abe3neuvye 34ilicHEHHS KnieHToMm
onepauii 3a paxyHkamu/kapTkamu/Bknagamu i MIiCTUTb iHopmauito npo KnieHTa, goctaTHO Agns 1ioro
ineHTudpikauii i aBTeHTUdiKawi BignosigHO Ao Jorosopy.

1.1.1.4. BaHKIBCbKunii aBTOMAaT caMmo06C/1yroByBaHHA (6aHkomaT a6o ATM) — NporpamMHO-TEXHIYHNIA KOMMNEKC, WO
HaJae MOX/MBICTb BNACHUKY NaTbKHOI KapTKWM 34IACHUTN camMO0OC/1yroByBaHHS 3a onepauisMmy 3 OTPUMaHHS
rpoLleil roTiBKOK, OTPUMAaHHS iHGopMmaLii WoAO0 CTaHy CBOIX pPaxyHKiB, a TakOoX BMKOHATW iHLWI onepauji
BiAMNOBIAHO A0 (PYHKLiOHANBbHMX MOX/IMBOCTEN LibOro KOMM/IEKCY.

1.1.1.5. Pobounii aeHb - OHi 3 NOHedinka no M'ATHULO 3a BUK/HOYEHHSM CBATKOBUX Ta HEpo60ouuX AHIB, sKi
BCTAHOB/IKIOTLCA Y BiANOBIAHOCTI A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

1.1.1.6. Be3KOHTaKTHUIA NNaThK — iHiLiloBaHHA Nepekasy KOLWTIB 3 paxyHKa niaTtHuMKa abo BiAMOBiAHOIO paxyHka
BaHKky 3 MeTOK onnaty BapTOCTi TOBapiB i MOCAYr WAAXOM 6/M3bKOro nigHeceHHsa abo [OTuKy [naTbKHO
KapTKOK abo iHW1M nnaTtkHUM 3aco60M A0 34MTYBasIbHOrO MAATDPKHOIO TepMiHasly 3aMiCTb NPOBEAEHHS HEHO
ANS 3unTyBaHHS abo BCTaBKM ii B TEpPMiHaU.

1.1.1.7. Be3KOHTaKTHMIA NNaTiKHWIA iHTepdieic — nporpamMHUin NPoAyKT, WO [A03BOMSIE MNPOBECTU KnieHTy
TpaH3akLilo B NPUCTPOSAX camoobC/yroByBaHHs baHky 6e3 (i3MuHOI MpUCYTHOCTI ENEKTPOHHOro naathKHOro
3aco0y (NNaTiKHOT KapTKm).

1.1.1.8. BepudhikaLisi — BXMBA€ETLCA Y 3HAYEHHI, HaBeAeHOMY B 3akoHi Ykpainu "Mpo 3anobiraHHSA Ta NpoTuaito
neranizayii  (BigMMBAHHIO) [OXOAIB, OOEPXAHUX 3M0YMHHMM  LINAXOM, (PIHAHCYBaHHIO TepopusMy Ta
(piHaHCYBaHHIKO PO3MNOBCIOMKEHHS 36pOI MacoBOro 3HULLIEHHA".

1.1.1.9. Bunucka - AOKYMEHT, WO MICTUTb iH(hopMaLilo LWoao BUKOHAHWX 3a MEeBHWI nepiog, yacy onepauiii 3a
paxyHkoMm KnieHTa, ans Bmgadi abo HagcunaHHa KnieHTy y naneposili/enekTpoHHin dpopmi. Mnarta 3a HagaHHA
Bununcku 3aiicH0eETLES 3rigHo Tapudii BaHky.

1.1.1.10. BnacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) — ocoba, sika BigkpvBaEe paxyHOK y GaHKy i Mae
npaBo PO3NopPAMKATUCS KOLTaMN Ha HbOMY.

1.1.1.11. Btpata naaTiKHOro iHCTPYMEHTY - HEMOX/IMBICTb 3AilicCHEHHST KopucTyBayem KOHTPONK (BOMOAIHHSA) 3a
NNaTiXXHAUM IHCTPYMEHTOM, HenpasBoOMipHE 3aBO/10AiHHA Ta/abo BMKOPUCTAHHS MAATXKHOIO iIHCTPYMEHTY YK MOro
pekBi3nTIB Ta/abo iHAMBIAYa/IbHOT 06MiKOBOI IHChopmaLi

1.1.1.12. [lep>xaBHWIN peEECTP OBTSHKEHb PYXOMOro ManHa (gani - [lep>xaBHUin peecTp) — eauHa Komn'lotepHa 6a3a
AaHNX NPO BUHWKHEHHS, 3MiHY, MPUMUHEHHA OOTSXXEHb, a TaKoX MPO 3BEPHEHHS CTATHEHHS Ha npegMmet
OOTSKEHHA.

1.1.1.13. fepxatens MnartbkHOro iHCTpyMeHTy (gani - [lepxarens) - dhisnyHa 0coba, fka Ha 3aKOHHMX MigcTaBax
BUKOPWUCTOBYE [NaTbkHWIA IHCTPYMEHT 415 iHililoBaHHA nnaTkHOI onepauii Ta/abo 3A4iiCHEHHS IHLWUX onepawii,
BM3HAYEHNX JOrOBOPOM 3 EMITEHTOM



1.1.1.14. AuncTaHuiiiHe 06cnyroByBaHHSA — KOMMEKC iHhopMaLiiHux nocnayr 3a paxyHkoM KnieHTa Ta 34iiCHeHHs
nnaTiXXHMX onepauii 3a paxyHKOM Ha NigcTaBi AUCTaHUINHMX po3nopsmkeHb KnieHTa i3 3acTocyBaHHAM 3aco6iB
AVCTaHUiMHOT KOMYHIKaLLT.

1.1.1.15. [osipeHa ocoba BnacHuka paxyHky (gani - [oipeHa ocoba) — chisuuHa ocoba, ska Ha nigctasi
[OBIpPEHOCTi, 3acBigyeHOi Yy BCTAHOBMEHOMY 3aKOHOAABCTBOM MOPSAAKY Ta Yy BUNagky emicii AoAaTKoBOro
ENeKTpoHHOro NnaTikHOro 3acoby Mae NpaBo 3fiiicHIoBaTK onepadil 3a paxyHkom BnacHuka.

1.1.1.16. foroBip cTpaxyBaHHA — Lie NMCbMOBAa yroga MK CTpaxyBasIbHUKOM i CTPaxOBMKOM, 3riHO 3 SIKOK
CTpaxoBuK 6epe Ha cebe 3000B’A3aHHA Yy pasi HaCTaHHA CTPaxOBOro BUMAAKY 3A4INCHUTW CTpaxoBy Bunaarty
CTpaxyBaJlbHMKY ab0 iHLWiin 0cob6i, BM3HAYEHIA Yy AOroBOPi CTpaxyBaHHSA CTpaxyBa/lbHMKOM, Ha KOPUCTb SIKOI
yKnageHo [oroeip cTpaxyBaHHS (nogartv 4onoMory, BUKOHATK NOC/yYry TOLWO), a CTpaxyBaslbHUK 3000B’A3yEThLCS
crnjiavyBaTu CTPaxoBi NaaTexi y BU3HaYeHi CTPOKM Ta BUKOHYBATM iHLi YMOBW [OroBopy.

1.1.1.17. ExBaiipvHroBa yctaHoBa (gani - eksaip) - Hagasad NAaTdKHUX NOCAYT, KW Hafae NOCAYry eKBanpuHry
nNaTbkHUX IHCTPYMEHTIB Ta Ma€ NileH3il0 Ha HaJaHHA Takoi Nocayru.

1.1.1.18. EneKTpoHHWiA nnaTtiHWiA 3aci6 - NAaTiKHUIA iIHCTPYMEHT, peasnizoBaHuii Ha 6yab-siKOMY HOCIi, L0 MICTUTb
B €MEeKTPOHHIN hopMi AaHi, HeoOXiAHI ANs iHILilOBaHHA nnaThkHOI onepauil Ta/abo 34iiCHEHHS HLWKX onepawii,
BM3HAYEHNX [OrOBOPOM 3 EMITEHTOM.

1.1.1.19. ENeKTpoHHWIA NigNNC — BXXMBAETLCA Y 3HAYEHHI, HaBeAeHOMY B 3aKOHi YkpaiHu "IMpo eneKkTpoHHi AoBipui
nocnyrun".

1.1.1.20. EMITEHT nNNaTbkKHUX IHCTPYMEHTIB (fani - eMiTeHT) - Hafasay NaaTbkHUX NOCAyr, AKUA Hadae nocnyry
eMicil NaTiKHMUX IHCTPYMEHTIB Ta Ma€ NpaBO Ha HaZaHHA Takol nocnyru BignosigHO Ao 3akoHa Ykpainu “Ipo
nnatkHi nocnyrn”.

1.1.1.21. €Kb — €anHa knieHTcbka 6a3a gaHux AT KB "MpueatbaHk' npo ¢hisvyHUX Ta opuaguyHmux ocio,
CTBOpPEHa And cuctemartmsadii iHpopmadii Npo HUX, B K 06P06MAITLCA AaHi B LUiNAX, NOB'A3aHNX 3 HAAAHHAM
TaknMm ocobamM GaHKIBCbKMX MOCAYR, a TakoX ANs 3abe3neyeHHs BefeHHS/30epexeHHss HeobxigHOI CTaTUCTUYHOI
iHbopMaLii, 3abe3neyeHHA peasizauii rocnogapcbkmMx BIAHOCUH, aAMiHICTPATUBHO-NPaBOBUX, MNOAATKOBUX,
(piHAHCOBMX Ta iHWNX BiAHOCWH A1 AOTPUMaHHA BUMOT YMHHOIO 3aKOHOA4ABCTBA, BHYTPILLHIX NpaBuA i npoueayp
BaHky nig yac yknafaHHs, peecTpauii, BAKOHaHHA Ta CYNpPOBOXKEHHS AOroBOPiB NPO 34iNCHEHHS GaHKIBCbKUX
onepauii, oA iHpopMyBaHHS NP0 MNPOAYKTM Ta nocnyrn baHky, NpoBeAEeHHS ONUTYBaHHSA LWOAO SKOCTI
06CNyroByBaHHA, 3'ACyBaHHA NOTPe6, AYMOK i MipKyBaHb, 3ab6e3neveHHs AisNbHOCTI 6aHKy, 3axXMCTy Ta peasizauii
ioro npae Ta iHTepecCiB Ta/abo HeoOXiAHMX A5 3a6e3NeyYeHHs1 BUKOHAHHS B3ATMX Ha cebe 3060B'si3aHb.

1.1.1.22. 3aboproBaHicTb — rpowoBi 3060B'A3aHHA KrieHTa nepeg baHkom 3a AOroBopoM, CTPOK onnaty 3a
AKMMW HacTaB, abo CyMa KOLUTIB 3a TaK/MW rpoLLIOBUMI 3060B'i3aHHSMM.

1.1.1.23. 3abopoHeHi onepadiii — onepadiii Ta/abo gii:

1) noB’si3aHi 3 NPOBEAEHHAM Onepauiii 3 abo Ha KOpPUCTb OCI6, MOB’A3aHMX i3 NPOBaMKEHHSIM TEPOPUCTUYHOI
[ifANbHOCTI ab0 CTOCOBHO SKMX 3aCTOCOBaHi MDKHApOAHi CcaHKUil BiAnoBiAHO [0 pilleHb YNOBHOBaXKEHUX
MiXXHapOAHWX OpraHiB Ta OKpeMUX aepxas

2) 3a60poHeHiI/0bMeXeHi 3rigHO 3 caHKLiaMN YKpaiHu Ha niactasi 3akoHy YkpaiHu "Tpo caHKkuii™;

3) nNpsmMo abo onocepenkKoBaHO MNOB'A3aHi i3 BUAAMWU AiSNIbHOCTI, 3a60POHEHNMU/OBMEXEHUMM BIANOBIAHO A0
pilleHb YNOBHOBaXKEHUX MDKHAPOAHUX OpraHiB Ta oKpeMux pfepxas (3okpema, Paaum besnekn OOH Ta i



KomiteTiB, €C, CLUA Towo), KpaiHamu Ta TepuTopiaMK, cniBnpaus 3 SkuMu 3abopoHeHa BigMNoBiAHO [0
CaHKUiliHOT noniTukn BaHky;

4) MaloTb Ha METI, CNPUsATbL ab0 MOXYTb CPUATU YHUKHEHHIO OOMEXEHb YCTaHOB/IEHUX CaHKLISMU; MOPYLUYOTb,
crnpusloTb abo MOXyTb CNPUATU MOPYLUEHHIO OOMEXEeHb YCTaHOB/EHMX CaHKLisiMW, MakTb O3Haku Migo3pinoi
LisiNbHOCTI.

CaHKuiliHy nonituky BaHky po3milleHo Ha oqoiliiHoMy caiiTi BaHky 3a nocunaHHsaM [onoBHa CTopiHKa BaHky/
po3gin "lHwe"/ MpobaHk/ KomnnaeHc i piHAHCOBMWIA MOHITOPUWHI, AOBIAKOBO MocwunaHHA https://privatbank.ua/
compliance#gads-18109

1.1.1.24. 3aci6 gmcTaHUiiHOI koMyHiKauii (abo [ucTaHuiliiHi kaHann obcnyroByBaHHsA/ abo BigganeHi kaHam
06CNyroByBaHHS) - 3acid6 KOMyHikauil, W0 BMKOPUCTOBYETLCA Y NPOLECI yKMaf4aHHA NpaBOYUHIB WOA0 HafdaHHSA
nnatikHux nocayr (y ToMy 4uchi AnAs HaAcunaHHa Ta OTPUMaHHA BCiX HeOoOXigHWX O/ LbOro AOKYMEHTIB Ta
BigOMOCTel) Ta/abo iHiLitOBaHHS NnaTiXHMX onepauiii 6e3 ¢i3nyHOI NPUCYTHOCTI HagaBada nNaaThkHUX NoCyr Ta
KopucTyBaya, a came: NpUcTpoi camoobceyroByBaHHs baHky, Cuctema Internet Banking “Mpusatr24”/ Tpnusar24
Ans 6isHecy”, B T.U. M0OGifnbHa Bepcisi, Mobile Banking, KoHTakTHUWi LeHTp BaHky, uinogo6osa cnyxb6a "KoHCbepX-
cepsic", cepsicy "LigPay" Tta ATM, TCO, meceHmpKepy Ta Oyab-AKi iHWI cuctemMmn "KNiEHT - 6aHK", "KNIEHT -
IHTEepHET - 6aHK", "TenedoHHM BaHKIH", "MUTTEBA GE3KOHTaKTHa onnata”, aKwo baHkom HagaeTbCcA TexHIYHa
MOX/IMBICTb A5 34iACHEHHSA 3 X AOMNOMOroH AUCTaHLIAHOrO 06C/yroByBaHHS.

1.1.1.25. 3actaBa — Le cnoci6 3abe3neyeHHs 3000B'A3aHb, SKLWO iHLWE He BCTAHOB/IEHO 3akoHOM. B cuny
3actaBu Kpegutop (3acTaBogepxaTeslb) Ma€e nNpaBO B pasi HEBUMKOHAHHA OGOPXHUKOM (3acTaBodaBLEM)
3a6e3neyeHoro 3acTtaBol 3000B'A3aHHA ofdepXaTu 3a[0BOJIEHHS 3 BapTOCTI 3aCTaB/IEHOI0 MaliHa nepeBakHo
nepep, iHW1MK KpeamTopamu.

1.1.1.26. 3asBKa Ha NoBepHeHHA KowTiB Yepe3 POS TepmiHan — 3asBka Big Toproeus B baHK Ha NOBEpPHEHHS
KOLUTIB Ha paxyHok KnieHTa no TpaH3akuii, odpopmsieHa yepes POS TepmiHan. KowTn no 3asiBuj Ha NOBEPHEHHS
nepepaxoByTLCS BUK/IOYHO MNiC/S OTPUMAaHHS KOLUTIB Big, TOproBus.

1.1.1.27. 3BiTHWiIA nepiog, (Micsub) — nepiod, WO nepeaye aati BUKOHaHHA KrieHToM 60proBmx 3060B's3aHb Nepeg,
BaHkom.

1.1.1.28. IgeHTHdiKayisa ocobu — 3axoau, LLO BXMBAKOTLCA CY6’€KTOM MEpPBUHHOIO (PIHAHCOBOrO MOHITOPUHTY,
LLIOA0 BCTAHOB/IEHHS OCOOM LLUASXOM OTPUMaHHS 1T ifeHTUAIKaLiiHNX gaHnX.

1.1.1.29. IMOpUHTEP — NPUCTPIA, NPU3HAYEHWUIA NS NEPEHECEHHST PeNbEHNX PEKBI3UTIB MAATKHOT KapTKM Ha
cnin gns opMyBaHHA AOKYMeEHTa 3a onepaui€to i3 3aCTOCYyBaHHAM e/1eKTPOHHUX MAaTiXXHMX 3aco06iB.

1.1.1.30. KapTka gnsa sunnat — pisHOBMA, 6aHKIBCbKOT NaaTiKHOI KapTKu, onepauii 3a SKo NpoBoAATbLCS 3rigHO
YyMOB [e6eTOBOi NNaTtbkHOI cxemu, ska nepefdaqac 3AiNCHEHHA NAaTKHUX onepauii 3 BUKOPUCTAHHAM
€1EKTPOHHOrO MIaTXKHOTO 3aC00y B MeXax 3a/IULLIKY KOLLTIB, L0 06/1IKOBYHOTLCS Ha paxyHKy.

1.1.1.31. IcTopis TpaH3aKUiil - CNNCOK TPaH3aKLiil Mo KNIEHTCbKOMY paxyHKy (KapTui), SkuiA BigobpaaeTbCs y
Cuctemi Internet Banking “MpuBat24” oHNaliH. IcTopia TpaH3akuii hopMyeTbes Ans 3pydyHocTi KnieHTa Ta mMae
BMKJ/THO4YHO O3HaOMUMii XapakTep Ta He € BUMUCKOHO.

1.1.1.32. KBanichikoBaHWii €NeKTPOHHWUIA MigNUC — YOOCKOHa/IEHUIA €NEeKTPOHHMWIA Nignuc, SIKMiA CTBOPKOETLCSA 3
BUKOpPUCTaHHAM 3acoby KBasnidpikoBaHOro e/1IeKTPOHHOro nignucy i 6a3yeTbcs Ha KBanidpikoBaHOMY cepTudikari
BIAKPUTOrO K/tova.

1.1.1.33. KaneHgapHuin aeHb — Oyab-aKniA feHb TUXKHS, MICALS, POKY.
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1.1.1.34. KopuctyBau (gani — KopuctyBay abo KnieHT) — chisnyHa ocoba, cy6'ekT rocnofaptoBaHHs, croxmsad
6GaHKIBCbKUX MOCAYT, KOPUCTYBay NAaThkHUX Nocnyr BaHky, sakunii KOpUCTyeTbCA/oaepXXye GaHKIBCbKI NOCyrn Ha
yMOBax, BU3HA4YeHUX YMoBamMu Ta npaswiamu (fani 3a TEeKCTOM KieHT MoXe BUCTynatu sK MNo3uyvasibHUK,
3aCTaBHUWK, inoTekoAaBelb, IHLWWA KOHTpareHT). KaieHToM Moxe O6yTu, B TOMY YWCAi, HEPEe3UAEHT, SKLWO
3aKOHOAAaBCTBOM Ta BHYTPILLHIMU fOKyMeHTaMu baHky nepefbayeHo HafaHHA BiANOBIAHWX NOCAYT HEPE3UAEHTY.

1.1.1.35. Kniwe — nnactnHa 3 HOMEPOM, SIKUiA HaAaeTbCsl BaHKOM, BCTAHOB/IHOETLCS B iIMAPUHTEP i iAEHTUAIKYE
MicLe o6cnyroByBaHHSA Jepxartenis MaaTikHUX KapTok.

1.1.1.36. KoHTponbHa iHdhopmauis KnieHta — 6ykBeHa abo umndpoBa iHhopmadis, sika 3a3HadvaeTbes KnieHTom y
3asaBi Ha HagaHHA nocnyrun abo B iHWOMY AOKYMEHTI, Ta PeecTpyeTbCA y 6a3i gaHnx baHky i BUKOPUCTOBYETLCA
ANs  BCTaAHOB/EHHS (NiATBEPMAKEHHS) BiANOBIAHOCTI 0C06M KnieHTa 6€3 MOoro MPUCYTHOCTI  OTPUMaHUM
ifeHTuikauiiHiM AaHuM nig vyac 3BepHeHHs A0 KOHTaKTHOro ueHTpy baHky, uinogo6oBoi cnyx6u "KoHCbepX-
cepsic".

1.1.1.37. KpeguT (KpegutHa NiHis, KPeAUTHUIA AIMIT) — pO3Mip KOLWITIB, L0 HagalTbcss BaHkom KnieHTy Ha CTPOK,
06YMOB/IEHWIA y [1OroBOpI, Ha YMOBaX N/1AaTHOCTI Ta 3BOPOTHOCTI.

1.1.1.38. KpegnTtHa kapTka — pi3HOBMA GaHKIBCHKOI MiaThKHOI KapTku, onepauii 3a SO NpPOBOAATLCH 3riAHO
YMOB KPeAWTHOI NAaTiKHOI cxeMu, sika nepefnbadvae 3AiiCHEHHA NAAaTdKHUX onepauii 3 BUKOPUCTAHHAM
€M1eKTPOHHOro NNAaTXKHOro 3acoby 3a paxyHOK KOWTIB, HaAaHuxX 6aHKOM y KpeauT abo B Mexax KpefuTHOT MiHil.

1.1.1.39. NlimiT aBTOpM3AL|iT — MakcMMasibHa cyma TpaH3akLii, sKy MOXHa npoBecTn 6e3 aBTopu3alii.

1.1.1.40. NliMiT pM3UKOBUX TPaH3aKLiil (NiMiT Bepudikayii) — MmakcumasibHa cyMa TpaH3akuii, Ky MOXHa NpoBecTu
6e3 Bepudikaui.

1.1.1.41. He3HmXyBaHWI 3a/INWLOK 3a NOTOYHUM PaxyHKOM — MOrOAKEHWA CTOPOHaMK 3a [AOroBOPOM PO3MIp
rPOLLOBMX KOLLITIB, PO3paxyHKOBi onepadii 3a SKMMW He 3[iCHIOITLCA Ha TEPMiH 00YMOB/IEHWIA 4OTOBOPOM.

1.1.1.42. HecaHkuioHOBaHWii oBepgpadT — Le NepeBULLeHHS cymy onepawii, 34iACHEeHOT 3a paxyHKOM, Hafj,
CYMOI BCTaAHOB/IEHOIO KpeAUTHOTO AiMITY, L0 06YMOBEHWI AOroBOPOM MiXX BaHKOM Ta KnieHToM, a SKLWOo Takoro
BCTAHOB/IEHOr0 KPeAUTHOTO MiMITY HeMae — Haj, 3a/IULIKOM BfAcHWX KowTiB KnieHTa Ha paxyHky, i He €
MPOrHO30BaHUM 3a PO3MipOM Ta YacOM BUHUKHEHHS.

1.1.1.43. OBepgpadT — KOPOTKOCTPOKOBUIA KpeauT, Skuii BaHk Hagae KnieHTy y pasi, fkwo cyma onepawuii
nepeBuLLYy€E CyMy 3a/IMLLKY KOLUTIB Ha MOro paxyHKy, B PO3MIpi NiMiTy KpeanTyBaHHS.

1.1.1.44. OnepauiiHnii AeHb - AeHb, MPOTArOM SKOro HagaBady NAaTiKHUX MOCAYr naaTHMKa abo Hagasad
nNaTixXHWX MOCAyr OTpMMyBaya, 3a/lyyeHuii A0 BMKOHAHHSA MNAaTiXXHOT onepauii, 3AiCHI0E CBOK Aisi/IbHICTD,
HeoObXigHY 018 BUKOHAHHSA NaThkHUX onepawii.

1.1.1.45. OTpumyBay - ocoba, Ha paxyHOK SIKOT 3apaxoBYeTbCA CyMa MaaTiKHOI onepauii abo sika OTPUMye Cymy
nnatiXXHoi onepau,i B roTiBKOBI hopMmi.

1.1.1.46. OdpiuiitHnii cainT BaHky — odpiujiliHo 3apeecTpoBaHuii 3a AT Kb "MpuBatbaHk" caiiT y mepexi IHTepHeT,
www.privatbank.ua.

1.1.1.47. Mepekas kowrTis (gani - MNMepekas) — pyx NeBHOI CyMW KOLUTIB 3 METOK Ti 3apaxyBaHHA Ha paxyHOK
oTpMMyBaya abo Bmaadi ioMy y roTiBKOBIli dhopMi. IHILiaTOp Ta oTpMMyBay MOXYTb BYyTI OAHIE i TIE X 0CO6O0I0.
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1.1.1.48. Migpo3ginu baHKy — Niapo3ainu, Wwo o6cayroBytoTb KNieHTiB: onepaujiiiHe ynpaBniHHA BaHky, onepaviiHi
ynpaBniHHA/BIgAINM/CEKTOPY Ta BHYTPILWHI CTPYKTYPHI Niapo3ainv dinii baHky (aoaatkosi odicu, onepauiiHi kacu
no3a KacoBuM BY3/10M, onepadiiiHi ogicu).

1.1.1.49. NinbroBuin nepiog kpeguTyBaHHA (Grace period) — BCTaHOBMeHW/ BaHKOM nepiog 3 MOMEHTY
BMHUKHEHHA 3aboproBaHocTi 3a KpeAuToM, MNPOTATOM SKOro BiACOTKM 3a KOPWUCTyBaHHA KpeauTtom
HapaxoBYylOTLCA 3a NiSIbrOBOK CTABKOIO.

1.1.1.50. MepcoHasbHWIA igeHTUdIKayiiHuin Homep (gani — MIH a6o PIN) — Habip uudp abo 6yks i uudp,
BigOMWA nuwe [epxaTento efekTPOHHOro naaThkHOro 3acoby i MnoTpibHWA Ans Moro igeHTuduikauii Ta
aBTeHTUQiKaLji nig Yac 34ilCHEHHSA onepawii i3 BUKOPUCTaHHAM e/1IeKTPOHHOro naartiXHoro 3acooy.

1.1.1.51. MNnaTXHa KapTKa - eNeKTPOHHWUIA NAATKHUIA 3aCi6 y BUrNSAA4i N1acTUKOBOI UM IHLIOTO BUAY KapTKW.

1.1.1.52. MnatikHa cucTemMa - cuUcTemMa [ANA BUKOHAHHA NNATDKHUX onepauin i3 dopMasibHUMKM Ta
CTaHAapTM30BaHVMM LOMOB/IEHOCTAMM i 3ara/lbHUMKU NpPaBuiamMmn LWoA0 NPOLECUHTY, KNIPUHTy Ta/abo BUKOHAHHS
pO3paxyHKiB MK yHacHUKamMKn NaTKHOT CUCTEMN.

1.1.1.53. BipTyanbHuii nnatbkHUA TepMiHan - NporpaMHe 3a6e3neyeHHs, Wo AaEe 3MOry 34iCHI0BaTK NAaTiXHi Ta
iHLWI onepadii 3 BUKOPUCTaHHSM PEKBI3UTIB €NeKTPOHHUX NNAaThKHUX 3ac0o6iB Yy Mepexi IHTepHeT

1.1.1.54. ®i3nyHUA NNaTDKHUA TepMiHasl - €NEeKTPOHHWUI NPOrpamMHO-TEXHIYHWI NPUCTPIA, WO Jdae 3mory
34jiicHIOBaT NAATXKHI Ta iHLWI onepauii 3 BUKOPUCTaHHAM NAaThKHUX iIHCTPYMEHTIB Ta/abo X pekBi3uTiB.

1.1.1.55. TOTOYHUIT paxyHOK - paxyHOK (YK/Kuyalunm paxyHoK i3 crneuia/lbHUM PeXvMMOM BUKOPWUCTAHHS), LLO
BioKpuBaeTbcs BaHkom KnieHTy ansa 36epiraHHs KOLWITIB i BUKOHAHHA MAaTiKHUX onepavii BignosBigHO 40 YMOB
[0roBopy Ta BUMOr 3aKOHO4ABCTBa YKpaiHu

1.1.1.56. MpeactaBHUK — 0CO0A, iKa Ha 3aKOHHUX NigcTaBax Mae Npaso BUMHATY MEBHI AiT Big, imeHi KnieHTa.

1.1.1.57. NpeTteH3ia KnieHTa 3a kapTkoto AT Kb "MPUBATBAHK" — dhiHaHcOBa npeTeHsia Oepxatens kapTkm AT
KB "MPUBATBAHK" 3a MNnaTXXHOK KapTKO Ha NOBEPHEHHS naartexy 3i 34iMCHeHHOI TpaH3akLii. BuctaBnsaeTses
y pasi BigMOBU [lepxatens KapTku Bif, CIMCaHHA 3 0o KapTKOBOro paxyHka, sike BCTaHOB/OETLCA [lepxarenem
nicna ofepXXaHHSA HAM BUMUCKN 3 BaHky.

1.1.1.58. MpuegHaHHA KnieHTa go YmoB Ta lMNpaBun HagaHHA GaHKIBCbKMX NOCAyr — nNpuegHaHHA KnieHTa Ha
nigctasi cT. 634 LiuBiNbLHOrO Kogekcy YkpaiHum [0 3anpornoHoBaHoro baHkom [0roBopy B LiJIOMY LUSISIXOM
nignucaHHA BiANOBIAHOT 3asBKU Npo npuegHaHHa (iHAMBILYabHOI YaCTUHU 0OTOBOPY), AKa pa3oM 3 YMoBaMu Ta
MpaBunamMmy HafaHHA OGaHKIBCbKMX nocnyr (ny6niyHa 4YacTuMHa [0roBopy) CTaHOB/IATbL [AOroBip 6aHKIBCbKOro
06CNyroByBaHHsA.

1.1.1.59. MnaTXHWA NPUCTPI - TEXHIYHWIA NPUCTPI (6aHKIBCbKMIA aBTOMAT, NAATDKHUIA TepMiHas, nNporpamHo-
TEXHIYHWIT KOMMNAEKC CaMO0O6C/yroByBaHHS, MporpaMHo-anapartHe cepefoBue MOGiNIbHOro TenedoHy, HWNiA
NpuCTpIiA), Wo gae 3mory KopucTysauy iHilitoBaTy NAaTikHY onepawiio, a TakoX BUKOHATK iHWi onepauii 3rigHo 3
OYHKLOHA/TbBHUMM MOXIMBOCTSAMM LibOro NPUCTPOIO.

1.1.1.60. MpocTpoyeHnii KpeanuT — KPeaMTHI KOLTK, Sk 6ynin HaaaHi KnieHTy i He 6ynn noBepHyTi BaHky B TEPMIH,
nepepb6ayeHnii oroBopom.

1.1.1.61. Pu3ukoBi onepauii — onepauii 3a niaTiKHO KapTkow KnieHTa, wWo BuM3HavyatoTbcss BaHkom 3a
KpUTEpPISMK, BCTAHOB/IEHUM YMHHUM 3aKOHOAABCTBOM, Ta/abo MiaThKHUMKU CUCTEMaMU, BUXOAAYM 3 AIMOBIPHOCTI
MOX/IMBOTO LLaxpaicTBa Ta/abo NopyLleHHS YUHHOMO 3aKOHOA4ABCTBA.



1.1.1.62. TMnatbkHa HCTPYKLIA - pO3NOpsaMKeHHs iHiliaTopa Hagasayy nnaTtbkHUX MOCAYr LWOAO BUKOHaHHSA
nnatbkHoT onepauii

1.1.1.63. Cuctema Internet Banking MNMpueat24 (gani - “Cuctema "lMpuear24"(gns isnuHmx ocid) abo “Cuctema
"MpuBar24 gnsa 6isHecy™ (4NA LPUANYHUX OCIB)) - cucTemMa AMCTaHLiiHOrO 06¢cnyroByBaHHS KnieHTiB, B T.u. i
MOOinbHa Bepcis.

1.1.1.64. Cnin — nanepoBuii AOKYMEHT, L0 NiATBEPAKYE 3AINCHEHHS onepauii 3 BUKOPUCTaAHHAM NAaThKHOI
KapTKW | MICTUTb Habip faHWX NPO Lo onepawiio Ta pekBi3uTU NAATIXHOT KapTKU.

1.1.1.65. Crikep PayPass - KapTka-CTikep MUTTEBOIO BUMYCKY, SKa € A04aTKOBOK 0 OCHOBHOI KapTku KnieHTa, 3a
[0NoMOoror kol KnieHT Moxe 3iicHoBaTh naaTexi 3 MOTOYHOro paxyHka 6e3 BBegeHHs MIH-koay i apyKyBaHHS
yeka 3a yMOBM, WO cymMa onepauii He nepesuillye 100 rpvBEHb, a 3arafibHWin AEHHWIA NIMIT onepauii He
nepesuwye 500 rpnBeHb.

1.1.1.66. CTOn-CNUCOK — Nepenik eNekTPoOHHUX NNaThKHUX 3aco6iB, CKNageHUin 3a NEBHUMM iX pekBi3uTamu, 3a
AKUMWU 3YMMHEHO NPOBEAEHHS onepauiii. 3aiexHo Big npaBwua NAATKHOT CUCTEMWU CTOM-CMUCOK MOXe OyTu
€NeKTpoHHMUM Ta/abo nanepoBuM.

1.1.1.67. Tapudm — cuctema CTaBOK onsatu 3a nocnyrm baHky, ka € HeBig'eMHO YacTuHO [orosopy. MNepenik
Ta po3mip TapudiB MOXe 3MIHIOBATUCSA | JONOBHIOBATUCS, WO Y3roaKyeTbecs 3 KnieHTOM B NopsaakKy Ta Ha ymoBax,
BM3HAYEeHNX 3aKOHOL4aBCTBOM Ta Uum [L0roBopom.

1.1.1.68. ToproBeup - CyO'€KT rocrnogaptoBaHHs (lopuguyHa ocoba abo hisnyHa ocoba, sika 34iNCHI0E
NiANPUEMHULBKY AISNIbHICTb, HE3as1eXHy NpodeciiHy AiaNbHICTL), SKUA BIANOBIAHO A0 AOroBOPY 3 BiAMNOBIAHUM
Hajasa4dyeM NnNaTbkHWX NOCAyr (ekBanpom abo iHWKMM) nNpuiiMae A0 06CAYroByBaHHA MAATKHI IHCTPYMEHTU A/1A
3[jiCHEHHS1 onnaTK BapTOCTi TOBAPIB YW NOC/IYr, BK/IKOYAKYM NOCAYIN 3 BUAaYi KOLWITIB Y rOTiBKOBI GhopMi.

1.1.1.69. TpaH3UTHWIA paxyHOK — paxyHOK, BiAKpUTWA BaHKOM nO3u4vasibHWKY A5 3apaxyBaHHS KOLUTIB,
CNpsAMOBaHMX Ha noralleHHs 3aboproBaHOCTi No3udvasibHKKa nepes baHkoM 3a HafaHuM KpeauToM, BigcOTKaMMu,
BMHAropoAoto /i iHWKUMK nnarexamu, nepegbéadyeHnmmn JoroBopom.

1.1.1.70.KpeanTtoBuii nepekas - nnartikHa onepauis 3 paxyHKy nnaTtHuka Ha nigctasi naaTikHOI iHCTPYKUT,
HaJaHOoI nnaTtHMKOM abo HagaBadeM MOCAYr 3 iHiLioBaHHA MAaTPKHUX onepaliid, 3a yMOBM OTPUMAaHHSA 3roam
naaTHUKa Ha BUKOHAHHSA MAaTikHOT onepadii, HagaHo! HagaBady naatkKHUX NOC/yr NnaTHuKa.

1.1.1.71. JebeToBUiA Nepekas - NAaTixxHa onepawis, Wo 34iIANCHI0ETLCA 3 paxyHKy NaTHUKa Ha nigcTasi HagaHoi
OTpMMYyBa4eM NNAaTHKHOI IHCTPYKLIi, 38 YMOBU OTPUMAHHA 3roy MAaTHWKAa Ha BUKOHAHHA NAaThkHOI onepaw;i,
HafaHo! HUM OTpMMYBady, Hagasady NAaTbKHUX NOCAyr oTpuMyBada abo nnaTtHuka, abo Ha nigcrtasi NNaThKHOT
IHCTPYKLUIT cTAryBaya 6e3 oTpMMaHHS 3rou nnaTHuKa.

1.1.1.72. Y4yacHVK NAaTikHOI cuctemMu - opuaudHa ocoba, sika Ha nigcTasi AOroBopy MpOo yvacTb Y MAATdKHIl
cMCTeMi Hajae KopucTyBayam MOCAYrM 3 BWKOHAHHA NNaThKHUX onepauiii 3a AonoMorow Uiel cuctemy Ta
BifNOBIAHO A0 3aKOHOA4ABCTBA Ma€ NpaBo HagaBaTth Taki NOCAyrin.

1.1.1.73. ®iHaHcoBuin Homep TenedoHy KrieHTa — ue HoMep MOOGIIbHOrO TenedoHy, AKUA 3a3HauyeHUin i
nigTBepmKeHuii KnieHtom sik Homep TenedgoHy, 3a AOMOMOro SKOr0 MOXYTb BUKOHYBAaTMCA NNaThkHi onepau;i.
MigTBEPAXYETHCA KnieHTOM nifg Yac aktmBaLil 6aHKiBCbKOT nocayru 3a gornomoroo POS-TepMiHany y BiggiieHHi
BaHky, 6aHkomari, TepMiHani camoo6CyroByBaHHSA 3 niaTBepgkeHHAM [MIH-kogy nnaTikHOI KapTkM i sms-
naposem, a Takox y Cuctemi «lpusat24» baHky (y pasi 3mMmiHM /10fiHa KOpUCTyBaya).



1.1.1.74. Uek TepmiHana — nanepoBuii AOKYMEHT, WO NigTBEPMKYE 3AINCHEHHSA onepaujii 3 BUKOPUCTAHHAM
MnaTtikHOT KapTK1 Ha TepMiHani Ta MICTUTb Habip gaHUX NPo Lo onepawito i PeKBi3UTU NNATKHOT KapTKK.

1.1.1.75. Yunosa KapTka (kapTka 3 unnom) — MnatbkHa kapTka 3 iHTErpoBaHMM 4YMMnomMm, WO nepegae iHhopmauito
Npo KapTKy B TepMiHaU/1. € aNbTePHATMBOK KapTL,i 3 MarHiTHOK CMYTOH0.

1.1.1.76. BIN — nepuli 6 yndp KapTKu, BU3HAYEHI NNATHKHOK CUCTEMOLO.

1.1.1.77. CHARGEBACK — hiHaHCcOBa NpeTeHsis 6aHKy-eMiTeHTa GaHKy-eKBaepy Ha MOBEPHEHHA naarexy 3a
NPOBEAEHO  TpaH3akuield B  MOPSAAKY  BU3HAYEHOMY  MDKHApOAHVMW  NNATDKHUMKU — cucTeMamMu  Ta
BHYTPILUHbOOAHKIBCbKOIO AOKYMEHTALED.

1.1.1.78. MOTO-onepauis — onepadia onsatn Toeapis/nocnyr TeneoHom, NowTo abo B Mepexi IHTepHeT 6e3
BUKOpUCTaHHA "TexHonorii 6e3nekun 3-D Secure” (Verified By Visa a6o MasterCard SecureCode).

1.1.1.79. PIN pad — cneujanibHa Knasiatypa, kol Moxe 6yTu ob6nafHaHWi TepMiHasl, WO A03BONSE CNPOCTUTU
npoueaypy sepudikadii, BAKHOUMBLLM A3BIHOK 0 LEeHTPY aBTopu3ay;i.

1.1.1.80. Cuctema “LigPay” - ue nnatikHuii cepBic baHKy, Npu3Ha4yeHWn AN CMAPOLLUEHHSA NPOBEAEHHS
po3paxyHkiB MK (pisnyHMMn ocobamu, puanyHMMKM ocobamn Ta / abo pisnyHUMK ocobamu - NiANPUEMUAMMK B
Mepexi I[HTepHeT 3a AOMOMOrol NepcoHasIbHUX KOMM'tOTEPIB Ta /abo IHLWKMX MOBGINbHMX NPUCTPOIB.

1.1.1.81. BOT - KOHTaKT B MOGINIbHOMY gogatky "Telegram” nig imeHem "@PrivatBankBot".

1.1.1.82. SMS - Short Message Service (nocnyra KOpOTKMX MOBIAOMMIEHb) — OAWH i3 KaHaiB AWCTaHLiAHOrO
o6cnyroByBaHHA KnieHTa, WO A03BONAE BiANpaBNATM TEKCTOBI NOBIAOMAEHHSA B baHK 3 pO3nopsmKeHHAM
34iAICHUTU Mepekas MiX CBOIMW paxyHkamMu 3a YMOBWU, LLO BiAMNOBIAHUA HOMEP MOGISILHOro TenedoHy B CUCTEMI
BaHky BM3HauyeHO CTopoHamu SK ®DiHAHCOBUI HoMep TenedioHy, a TakoX BWKOPUCTOBYETbCA BaHKOM Ans
HaNexHoro iHthopmMyBaHHs KrlieHTa NMpo BHECEHHS 3MiH 40 [LoroBopy, po3ipBaHHA [LOroBopy (3aKpuUTTa paxyHKy),
akTuBaUilo 4oAaTKOBMX NOCAYI, akTyanisauii gaHux nNpo KNieHTa, B TOMY YMCAi KOHTaKTHUX AaHuX, iHOpMYyBaHHS
Npo po3mip 3a6oproBaHOCTi 3a KPeauToM, iHOpPMYyBaHHS NpPO 34ilcHeHi KnieHTom chiHaHCcOoBI onepauii Ta pyx
KOLWWTIB Ha Oro paxyHky, npoBefeHHs BbaHkoM akuiii, NpoBeAEeHHS ONUTYBaHHS MPO SKICTb 0OCAYrOBYBaHHS,
AVCTaHUjliHe 06CnyroByBaHHs, OOPMIEHHS NAATIKHMUX AOKYMEHTIB TOLLO, HafaHHS PEKBI3UTIB KapTKU/paxyHKy
KnieHTa, siki MiCTATb: Npi3BuLLE, iM'A Ta N0 6aTbKOBI, iHAMBIAYa/IbHWIA NOAATKOBUIA HOMEP, HOMEpP paxyHKy, IBAN
paxyHky, y TOMy 4Mcni OTpUMaHHs 3roam KieHta Ha BuwesasHadeHi aiv).

1.1.1.83. IVR - oguH i3 KaHaniB ANCTaHLiiHOro 06CNyroByBaHHS KnieHTa, WO A03BOSSE 34iICHIOBATM Nepekas Mix
paxyHkamu, BigKpUTumn B baHky, 3a 4ONOMOro Mo6ifibHOro 3B'A3KY LUIAXOM 3BepHeHHA KrieHTa Ha Homep 3700
Ta 06paHHA BiANOBIAHOI MOCAYrM Yy rOIOCOBOMY MEHIO, a TakKOX BMKOPUCTOBYETLCHA BaHKOM /15 HanexHoro
iHbopMyBaHHA KnieHTa Npo BHECEHHs 3MiH 40 [orosopy, posipBaHHA [LoroBopy (3akpuTTS paxyHKy), akTuBauito
[OAATKOBUX MOC/Yr, akTyastizauii gaHux npo KrieHTa, B TOMY YUCNi KOHTAKTHUX AaHuX, iHPOPMYBaHHA Mpo
po3Mip 3a60proBaHOCTI 3a KpeauToM, iHOPMyBaHHA NPO 34icHeHI KnieHToM dhiHaHCOBI onepauji Ta pyx KOWTiB
Ha Ii0ro paxyHky, npoBefeHHs baHkoM akLiii, NpoBeAeHHS ONUTYBaHHS MPO SAKICTb 06CNYroBYyBaHHSA, AUCTaHLiliHe
06C/1yroByBaHHsi, 0DOPMIIEHHS NAATIXHMUX LOKYMEHTIB TOLWLO, HAafaHHS PeKBI3UTIB KapTku/paxyHky KrieHTta, ski
MICTATb: Npi3BuLe, iM'A Ta No 6aTbKOBI, IHAUBIAyaIbHWIA NOAATKOBUA HOMEpP, HOMep paxyHKy, IBAN paxyHky;
OTpMMaHHA 3roau KnieHta Ha BuLe3asHayeHi Aii 1a nignucaHHA KnieHTOM enekTpPOHHUX OOKYMeHTIB MMpocTtum
€NeKTPOHHMM MigNUcom.

1.1.1.84. MpocTuii eneKTpoHHWIA NigNUC - eNeKTPOHHI AaHi, SKi gofalTbes nignucyBadeM (KieHToM) A0 iHLWnX
€NEKTPOHHUX JaHuX abo MOoriYHO 3 HUMKM MOB'A3YKTLCA | BUKOPUCTOBYHTLCA HUM  SK  MNigNMc, Kpim
KBanihikoBaHOro €neKTPOHHOro NiANnUcy, YAOCKOHAIEHOTO efeKTPOHHOro MiAnucy, eneKkTPOHHOro nignucy
HauioHanbHOro 6aHky.



CTopoHM BM3HatOTb [MpoCTUM €NEeKTPOHHMM MignMcOM Taki cnocobu nignucie  KnieHta: OTP-napons,
OpHopasoBuii igeHTudpikatop, QR-kog, MIH-koa, nignuc B IVR, 6ioMeTpryHi aaHi KnieHTa (ronocoBuid 3Minok,
Bin6utoK nanbuqa, Face ID), kHonku “Mignuc”, “Mignucas”, “MigTBepmxyt”, “O3Haliommscsa”, “CnnaruTtun’,
“OnnaruTn” TOLLO Y NpOrpamMHMX KoMMaekcax, MobinibHUX AogaTtkax abo Ha oqoiuiiHux calitax BaHky y mepexi
IHTepHeT, ae KnieHTy HafaeTbca TEXHIYHA MOX/IMBICTb 03HAIOMUTUCA 3 YMOBaMW HaAaHHA BiANOBIAHOT NOCNyru
Ta nignucartu BigNoBiAHWIA AOrOBIp, iHILiOBATX NAATXHY onepadito Ta nignucaty BignoBigHY NnaTikHY iIHCTPYKLIt,
nignucarn enekTPOHHWA AOKYMEHT Towo, abo SKWO iHTepdeinc BiANOBIAHOIO MPOrpaMHOro KOMIMJIEKCY Aae
KnieHTy 3mory 3pobmut 0gHO3HaYHWIA BUCHOBOK NPO CyTb Aii abo nnaTixHOI onepauii, naaTiXXHy HCTPYKLiO Ha
BMKOHaHHS SKoT KNieHT nignucye y cnocio, y3rogxeHunin CTopoHamm BULLE.

1.1.1.85. FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHmWii akT MiHicTepcTBa chiHaHciB CLUA
(Department of Treasury) i MogaTtkoBoro ynpaeniHHA CLUA (Internal Revenue Service, IRS) ana npotugii
yXWeHHKo Big cnnatu nogatkis B CLUA. B ykpaiHCcbke 3akoHO4aBCcTBO BuUMOrn FATCA iMnniemMeHTOBaHI yrogo
MiX Ypsagom YkpaiHu Ta Ypsagom CrnonyyeHux LWtatis AMepriku 4518 NoNinweHHs BUKOHaHHA NoAaTKOBUX Npasui
1 3acToCcyBaHHSs No/1oXeHb 3akoHy CLUA “IMpo nogaTkoBi BUMOrM A0 iHO3eMHMX paxyHkKiB” (FATCA).

1.1.1.86. MpemiasibHWIA KNieHT BaHKy - e KnieHT BaHky, Skuil npuadas O4uH 3 NpeMiasibHUX KapTKOBUX NPOAYKTIB
(npemianbHKMX nakeTiB) baHky Ta/abo KnieHT bBaHky, BiAHECEHWn [0 rpynu npemiasibHMX KIEHTIB 3a
iHOMBIAya/IbHAM  pilleHHAM bBaHKky Ha nigcrasi  3aTBepKeHMX BHYTPILWHLOOAHKIBCbKUX  AOKYMEHTIB 3
AoAepXaHHSAM BMMOr 3aKkoHogaBCcTBa (€ NpaBoM, a He 060B A3KOM BaHky).

1.1.1.87. HeakTuBHi paxyHku - Le BCi MOTOYHI paxyHkn KnieHTa-goi3nyHOT ocobu (3a BUKNHOYEHHSM BKIALHUX
(8eno3nTHUX) paxyHKiB), 3a AKMMMK He 34iACHI0BasI0CS XOAHMX onepauiin (KpiMm [OroBipHOro CMCaHHA Ta BUNAaTu
NPOLEHTIB 3a BKNaA40M) NPOTAromM 12 micauis nocnisb.

1.1.1.88. TpaH3sakujis — onepauisl WoA0 nepekasy KOLWTIB 3 OAHOr0 paxyHka Ha iHLIWIA; iHiliiiloBaHa BIaCHUKOM
KapTK/ NOC/MIAO0BHICTL MNOBIAOMEHb, SKi NepefarTb OANH OLHOMY YYACHUKM CUCTEMM A5 06C/yroByBaHHS
aepxartensa kapTku (34iACHEHHS AOCTYNy A0 paxyHKa 3 MeTOH Moro AebeTyBaHHSA, KpeauTyBaHHS Y 3'SCyBaHHS
Mnoro craHy); yroga 3 UiHHMMW nanepamu; Byxrantepcbka NPOBOAKA; Yrofa, ska CyrnpoBOMKYETbCA B3AEMHUMMU
NocTynKamm.

1.1.1.89. MnaTtixHa onepauis - 6yab-siKke BHECEHHSs, nepekas abo 3HATTH KOLUTIB He3a/1eXHOo Bifg, NpaBoBiAHOCUH
MDK NAaTHUKOM | OTPUMYyBaYeM, AKi € MiACTaBO 418 LbOro

1.1.1.90. YHikanbHuii igeHTUdoiKaTop - KOMGiHaLis uudp abo 3Hakis, WO HagaeTbcs KopuctyBady baHkom Ta gae
3MOry 0gHO3Ha4yHo igeHTUdikyBaT KopucTyBada Ta/abo ioro paxyHok Ans uinein BUKOHaHHA NiaThkHOI onepadii.

1.1.1.91. IHamBigyansHa obnikoBa iHhopMayia - iHauBIgyanizoBaHWiA Habip iHopMadii, Lo HajaeTbca BaHkom
KopucTtyBady abo Moro ynoBHOBaXXeHOMY NpeaAcTaBHUKY ANs Linel asTeHTudikau,i

1.1.1.92. BrtpaTta iHgMBigyanbHOI 06MIKOBOT iHpopMaLii - HEMOX/IMBICTb BUKOPUCTaHHA KopucTyBadem
iHAMBIAyasibHOT  06NikoBOT  iH(hopMauii, HenpaBOMipHE 3aBOMOAIHHA Ta/abo BMKOPUCTAHHA 4KM  3arposa
3aBOJ10fiHHA Ta/abo BMKOPUCTaHHS iHWNMMKU ocobamu iHAMBIAYabHOT 061iKOBOT iHdhopmMaLii abo i KOMMOHEHTIB.

1.1.1.93. BTpata nnaTiXHOro iHCTPYMEHTY - HEMOX/IMBICTb 3AilicCHEHHST KopucTyBayeM KOHTPONK (BOMOAIHHSA) 3a
NNaTiXXHUM IHCTPYMEHTOM, HenpasBoOMipHE 3aBO/10AiHHA Ta/abo BMKOPUCTAHHS MAATIXKHOIO iIHCTPYMEHTY YK MOro
pekBi3nTIB Ta/abo iHAMBIAyaTbHOT 061iKOBOI iHChopMalLlii.

1.1.1.94. JocTpokoBe 4acTKOBe abo MNOBHE MOBEPHEHHS KpeauTy - nepekas Toprosuem (abo [MnaTikHum
(hacunitatopomM) BbaHKy KOLWTIB BHACNIAOK NOBEpHEHHA KnieHTOM ToBapy (BiamoBM KrieHTa Bif OTpuMMaHHA
nocnyrun).



1.1.1.95. MnaTtixHunii hacunitatop (abo Arperatop) - Cy6'ekT rocrnogaproBaHHs, KUl He € YnieHom MIIC, Ta AKwuii
HaJae nocepenHnLbKi MOCayri, NOB'A3aHi 3 opraHizauin MpuitMaHHs naaTexis.

1.1.1.96. Common Standard on Reporting and Due Diligence for Financial Account Information (CRS) a6o
3aranbHuUil cTaHAapT 3BITHOCTI Ta HA/IEXHOT Nepesipky iHdhopmadii Npo diHaHCOBI paxyHku (3arasibHuUii cTaHaapT
3BiTHOCTI CRS) — ue MikHapogHwii ctaHgapT, cxsaneHuin Pagoio OECP 15 nvnHa 2014 poky, Wwo BMMarae Bif
KpaiH, siki Moro iMnaemMeHTy0Tb, 3AilicHioBaTK 36ip iHdopmauii Big ¢iHaHCOBMX YCTaHOB NPO (DiIHAHCOBI PaxyHKM
B/TACHMKIB paxyHKiB Ta LLOPIYHO Ha aBTOMATU4HIlAi OCHOBI OOMIHIOBATUCL Takol iH(hOpMALED 3 PUCANKLIAMN-
napTHepamn 3 06MiHY B pamkax baraToCTOpPOHHbLOI Yroy KOMMNETEHTHUX OpraHiB Npo aBTOMATUYHWI OOMIH
iHbopMmauieto Npo doiHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS).

1.1.1.97. Po3gin "HakonuyeHHsa" - cneuianbHWin po3gin, Wo BigobpaxaeTbca B 0COOUCTOMY KabiHeTi KnieHTa-
hisnyHoi 0cobm y Cuctemi "Mpunat24"”, Ta Ha SKOMY OKPEMO BiOOPaAKAETLCA KiNIbKICTb HAKOMUYEHOTO KELLOEKY,
AKMiA KNieHT Mae npaBo nepekasaty Ha CBiil NOTOYHUIA paxyHOK Y TPUBHI, BioKpUTWI B BaHky.

1.1.1.98. Kewbek - cyma BMHaropogm, sika HapaxoBYETbCA Mifg, Yac BMKOHAHHA PO3paxyHKy KapTkow BbaHky, y
BUMNAAI NOBEPHEHHA YaCTUHW KOLWWITIB, AKi OyayTb BigobpaxaTucb B pO34isii HAKOMUYEHHS. YMOBU Ta MOpsSAoK
OTpMMaHHSA Kellbeky BU3HadeHi nigpo3gisiom 2.1.4. "BMKOPUCTaHHSA KapTku" UmMx YmoB Ta lMpasun.

1.1.1.99. 3HMXKKa - Cyma 3HMXKW Bif 3BMYAMHOI LiiHW TOBapy YM NOCMYrn, Ska HagaeTbes gepxarento rNnarikHoi
KapTkn BaHKy B nopsagky Ta Ha ymoBax, BU3HaudeHuX nigposginiom 2.1.4. "BukopuctaHHs KapTku" uMx YMOB Ta
Mpaswnn.

1.1.1.100. CepTuchikar - NpoMoKOZ, SKUil Hagae aepxatento MNMnaTikHoT KapTkn BaHKy npaBo NpoBecTn onnarty 3
BUKOPUCTaHHAM CepTuddikaTy NeBHOro HoOMiHany.

YMoBM Ta Nopsagok oTpumaHHsa CepTuduikaTy BU3HadeHi nigposgisiom 2.1.4. "BUKOPUCTaHHA KapTkA" uux YMOB Ta
Mpaswun.

1.1.1.101. KynoH - npomokof, SIKunii 3a6e3nedye 3MEHLUEHHST PO3MIipY LjiHM Ha TOBapu Ta NOCAYIN K/iEHTa, sika
HafAeTbCA Aepxartento MnartikHoi kapTkn BaHky B MOpsAKYy Ta Ha ymMoBaX, BU3HaudeHUX nigposginom 2.1.4.
"BUKopuUCTaHHA KapTku" Lunx YMoB Ta [pasun.

1.1.1.102. Po3gin «MapkeTuHr» - cnewianbHWil po34in, WO BigoOpaxaeTbcsd B 0COOUCTOMY KabiHeTi KnieHTa-
ropuanyHoi ocobu y Cuctemi "Mpuat24 gnsa 6GisHecy", Skuin gae moxnmeicTe KnieHTy BaHka, skuii npuegHaBcs
[0 nporpamn nosinbHocCTI "MpmBIT", PO3MiLLyBaTK akuiliHi NPONo3uLii ANs KOPUCTYBadiB NporpaMu s108/1bHOCTI
«[MpuBIT», a TakoX O03HANOMWUTUCL 3 aHaiTMKOID MO 3anyLeHVM KamnaHisM Ta 3BEeAEHOH CTaTUCTMKOK Mo
TOProBMM TOYKaM 3 BUKOPUCTAHHSA MNiaTkHUX KapToK, eMiToBaHUX BaHKoM.

1.1.1.103. ENEeKTPOHHWIA nignuc OAHOPA30BUM iAeHTUIKATOPOM - [aHi B eNeKTPOHHIN dopMmi Yy BUrnagi
anhaBiTHO-LMPPOBOT NOCMIAOBHOCTI, WO A04A0THCSA A0 IHLWMX e/TEKTPOHHUX AaHuX nignucysadvem.

Yci iHWi TepMiHW, He HaBeaeHi B LibOMY [10roBopi, BXMBAKTLCA Y 3HAYEHHI, BU3HAYEHOMY 3aKOHO4ABCTBOM.

B pasi, sKWOo 3Ha4YeHHs TepMiHy, HaBeAeHOro B LbOoMy [lOroBopi, 3MiHWIOCSA BHACMIAOK 3MiH B 3aKOHOAABCTBI,
CTOpOHM y3roannu, Wo TEPMIH BXXMBAETLCA Y 3HAYEHHI, BU3HAYEHOMY 3aKOHOAABCTBOM.



1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. O60B'aA3kM KnieHTa:

1.1.2.1.1. KnieHT 30608B'A3aHNIN HA/IEXHMM YMHOM BUKOHYBaTK 30060B'A3@HHS, BU3HAYEHI LM pPO34i/IoM YMOB Ta
MpaBun, Ta po3giziom YmoB Ta NMpaBun Npo HagaHHA BiANoBiAHOI nocnyrun, Ao sikoro KnieHT npueaHaBcs WSXoM
nignucaHHa 3assm Npo NPUEHaHHS.

1.1.2.1.2. KnieHT 3060B'A3aHNIA BY4aCHO 3AiliCHIOBATX On/iaTy 6aHKIBCbKUX MOCAYr BiANOBiAHO A0 Tapudis BaHky,
3[i/iCHIOBATU NoralleHHs1 3a60proBaHoCTi Y CTPOKM Ta B pO3Mipax, BU3Ha4YeHux JoroBopom.

1.1.2.1.3. KnieHT 3060B’A3aHWiA;

- Hagaeatn Ha Bumory baHky Ta/abo 3 Bf1acHOI iHiLiaTuBM AOCTOBIPHI JOKYyMeHTU Ta/abo BigomocTi/iHhopmadito,
HeoOXigHi Ana 3AOiCHEHHST Ha/eXHOI MepeBipkM KnieHTa Ta iHWI [AOKYMEHTU Ta BigoOMOCTI, nepegbayeHi
3aKOHOAAaBCTBOM YKpaiHu Ta BHYTPIWHIMW AOKYMeHTamMu BaHky ski BuTpeboBye BaHK 3 METO BUKOHAHHS BUMOT
3aKoHoJaBCcTBa Yy cpepi 3anobiraHHa Ta npoTuail neranizauii (BiAMUBAHHIO) [AOXOAIB, OAEPXAHUX 3/TOUNHHIM
LWAAXOM, (piHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHOLKEHHA 30p0i MacoBOro 3HULWEHHA (pani -
3aKOHO4ABCTBO Y cdpepi 3anobiraHHs Ta npoTuail) Ta po3giny 1.1.7 uboro [orosopy;

- 3[iCHIOBATY M1AHOBY akTyasli3auito CBOIX AaHWX (OTpPMMaHMX Ta ICHYHUMX OOKYMEHTIB, faHuX Ta iHopmauii
npo KrieHTa) LWOAO HaseXxHOl MNepeBipkM Ta YTOYHEHHSA faHuX npo KnieHTa/nosannaHoBy akTyanisaLito
BiZNOBIAHO A0 BUMOr 3aKOHOAABCTBA Y chepi 3anobiraHHa Ta NnpoTuail 1a po3giny 1.1.7 yboro Jorosopy.

1.1.2.1.4. KnieHT 3060B’A3aHMi1 Hagath BaHky iHhbopMauilo ansa 34iNCHEHHA KOHTaKTIB i3 HMM LWOA0 Oyab-SKOoi
nocnyrun baxky, nepeg6aveHoi LM 4oroBopom.

CTOpOHW y3roannu, Wo ANs 34INCHEHHA KOHTakTiB i3 KnieHTom BaHK Mae npaBO BMKOPWUCTOBYBaTU OyAb-sKY
iHbopMmaLito, HagaHy KnieHToM BaHky nif Yac NPoXomkeHHA ifgeHTudikauil Ta/abo 3a3HadvyeHy KnieHtom y 3assi
Npo NpueHaHHA Ao nocnyrn baHky. Mpu ubomMy BaHK BUKOPUCTOBYE OyAb-AKi KaHanu, y3rogmkeHi CTopoHamm y n.
1.1.3.2.1. uboro Jorosopy, Ta/abo kaHa/M iIHPOPMYBaHHS, Y3ropKeHi ymosamu BifnoBigHOT nocnyru baHky.

Y pasi 3MiHN KOHTaKTHUX gaHunx KnieHta i 3a 6yab-aKOo BUMOro baHky (B T.4. 3anuT, WO A0BOAUTLCS A0 KnieHTa
yepes MeH H6aHkomaTiB baHky) KnieHT 3060B'A3aHunil akTyanidyBaTh CBOI KOHTaKTHi gaHi. OCHOBHMM 3aco60Mm
akTyasizalii KOHTaKTHMX AaHuX € crelianizoBaHe MeHI0 6aHkomartiB BaHky.

1.1.2.1.5. B pasi NOMWUIKOBOIO 3apaxyBaHHS KOLWITIB Ha paxyHOK KnieHTa, BUHUKHEHHSA OyAb-SKUX [HLLIUX
06CTaBUH, AKi NPU3BENKX 40 NOMUNKOBOI Buaadi baHkom KnieHTOBI KOLWTIB, B T.4., a/le He BUK/OYHO, B ATM Toulo,
KnieHT 3060B'A3aHUi NMOBEPHYTM Taki KOWTW i gopyyae baHky, B fJaTy BusBMeHHA BaHKOM Takmx 06CTaBWH,
30iACHATN CMMCaHHSA rpoLlei 3 paxyHka KnieHTa B po3Mipi NOMUMIKOBO 3apaxoBaHUX (Y4 MOMWU/IKOBO BMAAHWUX), B
TOMY 4YUC/Ii 32 paxyHOK KpeoUTHOro NiMITy LWASXOM OQOPMIEHHS Bif4NOBIAHOT NNATDKHOI IHCTPYKLi. Mpn LboMy
KnieHT ynoBHOBaxkye baHK nignucatu Taky nnatbkHy iHCTPYKLitO Bif iMeHi KnieHTa.

1.1.2.1.6. 3060B'A3aHHSA NP0 HEPO3ro/I0LLEHHSA iHhopmaL,ii 3 06MeXeHUM AOCTYMNOM.

Y Bunagky, skwo KnieHT baHKy NpsiMO Yn onocepeakoBaHO OTpMMaB BigoMOCTi (260 A4OCTyN A0 BiAOMOCTEN), Lo
BigHOCATLCA A0 iHhopMaLii 3 06MeXeHUM JOCTYNOM, 30Kkpema 6aHKIBCbKY TAEMHULIO Ta iHhopMaLlito, OTpuMaHy
Big, BaHKy y Oyab-akiin dhopmi B npoueci yknageHHs un peanizauii yknageHux yrof, BKIYa4um 3MIiCT Takux Yrog,
BiH 30060B'si3aHMIA HE NOLIMPIOBATK | HEe NepedaBaTy Lo iHPopMaLito TpeTiM ocobam (3a BUHATKOM BUNAZKIB, KOMK
NnoLIMpeHHa abo nepegaya Takoi iHpopmauii € 060B’A3KOBMM A/1s KnieHTa 3rigHo i3 3aKOHO4aBCTBOM abo Kosn
KnieHtom 6yno oTpMMaHo nonepefHio NMCbLMOBY 3rogy baHky Ha Le) Ta He BMKOPUCTOBYBATU TakKy iHpOpMaLlito
Ha CBOK KOPUCTb YN Ha KOPUCTb TPETIX OCI6.



KnieHT BaHKy 3060B’A3aHWNIN BXXUTW 3aX0A4iB LL0A0 36epexeHHs iHdhopMaLii 3 06MeXeHMM A0CTYNOM, 3anobiraHHo
[OCTyny [0 HOCIIB iHpopmauil 3 o6MexeHUM AOCTYNOM SK 3i CTOPOHW TpPeTiX 0cCib, Tak i npauiBHWKIB Ta/abo
uneHiB cim'i. Taka iH(popMaLis Moxe nepefaBatuca npaudisHmkam KnieHta BaHky nvwe y o6c¢casi, HeobxigHoMy
AN BUKOHAHHS HMMUK CBOIX CNyX00BUX 0060B’s13kKiB @60 BMKOHaHHA 3000B’A3aHb 3a BiAnoBigHUMU yrogamu. [o
HafaHHA Takoi iHdpopmauil KnieHT noBigomise npauiBHWKIB Npo Te, WO uA iHopmauisa € iHdopmauien 3
oOMeXeHMM [OCTynoMm i WO BignoBigHi npauiBHWKM 3000B’'sA3aHi  3abe3neunTn i 36epexeHicTb Ta
HEpPO3MNOBCIOIKEHHS.

3060B’A3aHHA MPO HEPO3ro/IoWeHHsA iHhopMalii 3 0bMeXeHMM [OCTYNOM [itoTb MPOTSArOM YCbOro CTPOKY
iCHyBaHHA [OrOBipHMX BIAHOCMH Ta NPOAOBXYITb AiATU NPOTAroM 5 (M'ATM) HACTYMHUX POKIB 3 datu ix
NPUNVHEHHS AKWO BiNfbL TPMBa/IMIA CTPOK He nepeadadeHnii YAHHNM 3aKOHOA4aBCTBOM.

Y pasi nopylweHHs 3a3HaveHux 3000B'A3aHb KieHT BbaHky Hece BignoBiAasbHICTbL BigNOBIAHO [0 YMHHOMO
3aKOHOAABCTBA Ta BifLIKOA0BYE BaHKy BCi MOX/UBI 30UTKW, 3aBAaHI TakKMM MOPYLUEHHSAM.

1.1.2.1.7. Ha nigctaBi HagaHux BaHKOM niATBEPMAXYHOUMX [OKYMEHTIB KieHT 30060B's3aHWii BigLIKoAyBaTy
BUTPATW/36UTKM BaHKy, siki BUHMKNAW Yy 3B’A3KY 3 HagaHHAM OHpO KpeauTHUX icTopiit iHdopmauil npo KnieHTa
(BaHk nosigomnsie KnieHTy Ha3By Ta agpecy 6wpo, SkoMy nepefaeTbcs iHgopmauis npo KnieHta). KnieHt
3060B’13aHMIA BigwKoayBaTh baHKy B MOBHOMY 06CA3i Cy[o0Bi BUTPATK, 30KpeMa, asie He BUK/YHO, BUTpaTH 3i
cnnartu cynoBsoro 36opy, BUTpaATU Ha HafaHHA NpasoBOi AOMOMOrM PUANYHUX QoipM, afBoKarTiB, iHWKX OcCi6 (Y
pasi 3a/lydeHHs X ANna npeacraBHMUTBa iHTepeciB baHKy), MOB’si3aHUX i3 PO3rAS4OM Cynepeqok 3a Lum
JoroBopoM B cygax YyCiX iHCTaHUid, Yy T. 4. anensuifHoi Ta KacauiiHOl, a TakOoX Ha BCiX nignpuemMmcraax,
opraHizaujisx ycix ¢)opM BNacHOCTI, B OpraHax AepXaBHOI BfaAu Ta YNpas/iHHA. YCi nepepaxoBaHi Cymu
BiALWKOAYBaHb BUNNAYYIOTLCA B TEPMIH, 3a3HAYEHUI Y NMCbMOBI BUMO3i BaHky.

1.1.2.1.8. KnieHT 3060B’A3aHWii BCTAHOB/IOBATM Ha CBOEMY TenedoHi/MPUCTPOi, SIKMA BUKOPUCTOBYETbLCSA AN
NigKNIoYeHHs iHaHCOBOro Homepy TesedoHy Ta [OCTyny [0 MpPOrpamHuX KOMMAekciB BaHky, BUK/IYHO
niyeHsiiHe nporpamMHe (B T.4. aHTMBIpyCHE) 3abe3neyeHHsi, CBOEYACHO BCTaHOBIOBATW OO0 AOCTYMHE
OHOBJ/IEHHA. BaHK He Hece >XOAHOI BIiAMNOBIA&/IBHOCTI 3@ HeraTuBHI HAaC/iAKM BUKOPUCTAHHA MPOrpamHux
KOMMAekciB BaHKy, CNpUYMHEHI BMKOPUCTAHHAM KnieHTOM HeniueHsiMHOro nporpamHoro 3abesneyeHHs Ta/abo
BifICYTHOCTi aHTMBIPYCHOro NPOrpamHoro 3abesneyeHHs Ha TenedoHi/npucTpoi KnieHta.

1.1.2.1.9. [na 3anobiraHHAa KomnpoMeTauii cBOel cpiHaHCOBOI iHchopmauii KnieHT 30060B’A3YETLCA He
KopucTyBaTucb cuctemoro Internet Banking uepes iHTepHeT 6pay3ep TOro MObiNIbHOrO NPUCTPOIO, Ha KU BaHk
BignpaBnse SMS-NoBigoMAeHHA 3 NiATBEPAHUM OAHOPAa30BMM naposiem. AN MOOGIIbHUX MPUCTPOIB ICHYE
creujasibHO po3pobneHe bBaHkom nporpamHe 3abe3neveHHsA. IHpopmaLis npo HbLOrO Ta cnocobwu 1oro
BCTAHOB/IEHHS PO3MiLLEHI Ha odpiliiHOMY caliTi BaHky.

1.1.2.1.10. AN YHWKHEHHSI HenpaBOMIpHMX onepauii 3 paxyHkamu KnieHT 3060B'A3aHWii He 3anmwatn 6e3
Harnagy TenedoH/NPUCTPIN, KM BUKOPUCTOBYETLCS ANA NiakNoYeHHss ®iHaHCOBOro Homepy TenedoHy KrieHTa
Ta/abo gocTyny A0 NporpaMHMX KOMMEKCiB baHky.

B pasi BTpatn KnieHToMm ®iHaHCOBOro HoMepy TenedioHy, migo3pi A4oCTyny TPETiIX ocCi6 A0 PiHAHCOBOro HoMepy
TenedoHy Ta iHLWKMX HENPaBOMIPHUX il TPETiX oci6 i3 PiHaHCOBMM HOoMepom TenedoHy KnieHT 3060B'A3aHuin
HeranHo NoBigOMUTK NPO Le BaHK B 6yab-IKOMY 3 AOCTYNHUX KaHauiB: 3700, yaT-oH/aiiH, BiagineHHs BaHky.

Ha nigctasi 3BepHeHHs KrieHTa npo 3a3HauveHuii chakT BaHk 3HiMae 3 Homepa TenedoHy KnieHTa o3Haky
"®iHaHcoBUWIN" Ta 6/10Kye akkayHT KrieHTa B Cuctemi "MpuBar24" 3 METOK YHUKHEHHS MOXMBUX LLIAXPaiCbKmX

onepaLuiii 3 paxyHkamu KnieHTa.



1.1.2.1.11. Y pasi HagxOMKEHHsT Ha BMKOHaHHA A0 BaHky nnartexy, no skomy baHK 3A4iliCHIE YTOYHEHHS
iHdbopmalii, KnieHT 30608B'A3aHniA HagaT BaHKy AOKYMEHTW, WO NiATBEPMAKYHOTb MNAaTX i MOSCHIOKTL CYTb
onepaLii NpoTArom 2 AHiB 3 MOMEHTY 3ilicCHeHHA BaHKkoM BigNOBIAHOIO 3anNuTy.

1.1.2.1.12. KnieHT 30060B'A3yeTbCs 3apeecTpyBaTv akayHT y Cuctemi "Mpusat24"/Cuctemi "Mpueat24 ans
6i3Hecy" ans 3abe3nevyeHHs B OyAb-AKUil Yac Linoao60BoO 6e3 CTATHEHHS Naatu OTPMMaHHA NoBiAOMMIEHb BaHky
NPO KOXHY 34iiCHEHY onepauito 3 BUKOPUCTaAHHAM NAAaTKHOIO iHCTPYMEHTY.

CTOpOHM y3roannn BBaXaTu CTBOPEHHS KnieHTom akayHTa B Cuctemi “MpumBat24” HagaHHsaM  KrieHTom
iHbopmauii AN 34iCHEeHHs KOHTaKTIB i3 HUM. BigcyTHICTb 3apeecTpoBaHOro akayHta KnieHTa y Cuctemi
"Mpueat24"/Cuctemi "Mpuear24 gna 6GisHecy" CTOPOHWU Y3rognnun BBaxaTu BigMOBOK KnieHTa Big OTpUMaHHSA
noBigoM/ieHb BaHKy MpPO KOXHY 3AiACHEHY onepauilo 3 BMKOPUCTAHHSAM MATKHOIO iHCTPYMEHTY. lMpu ubomy
KnieHT mMae npaBo Ha ymoBax, BU3HadYeHuXx nigposgisiom 2.1.4 uboro JoroBopy, 06patu iHWWIA KaHan
iHbopMyBaHHSA Npo 34iCHEHI onepadii, B T.4. 3i CTArHeHAM BbaHkom nnatu 3a Take iHhbopMyBaHHS

1.1.2.2. NpaBa KnieHTa:

1.1.2.2.1. KnieHT KOpPWUCTYETbCA NpaBamMu, BU3HAYeHUMKU ONnA KnieHTa uum posginom YmoB Ta [lpasBun, Ta
po3gisiom YMoB Ta NpaBua Npo HagaHHs BigNOBIAHOT NOCyrK, A0 AKoro KnieHT npruegHaBCcs WsSXOM NignucaHHs
3asBu NPo NpUeAHAHHS.

1.1.2.2.2. KnieHT mae npaBo gopy4vyatv baHKy 3ailicHOBaTK naaTexi 3 NMOTOYHUX pPaxyHKiB, BiAKpMTUX B BaHky,
BifNOBIAHO A0 NONOXEHb, NepefbdavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu Ta YMOB Lboro Jorosopy.

1.1.2.2.3. Ans BCTAHOB/EHHS KOHTaKTy 3 baHkOM KnieHT Mae npaso Linofo6oBo TenedoHyBaT Ha HoMepu:
3700 - pnA A3BiHKIB B Mexax YkpaiHu (6e3KOLWTOBHO AN A3BiHKIB N0 YKpaiHi 3 MiCbKNX HOMEPIB);
+38 073 716 11 31 — N A3BiHKIB 3-3a KOPAOHY;

Ta Ui104060B0 3BEpPTATUCA A0 4YaTy-online yepe3 Cuctemy "Mpuat24” (y T.p. Yepes Cepsic "KepoBaHuii yat VIP"
ANS premium KieHTIB), Ta/abo roNoBHNIA canT baHKy v Mepexi IHTepHeT.

1.1.2.2.4. KnieHT mae npaBo 3BepTatuca A0 baHKy LWIsaxoMm:

- MOBIAOM/IEHHS, 3aNWTIB Ta KOPECNOHAEHLI, SKi NOBMHHI GByTU B NUCbMOBII chopMi, abo MOXYyTb nepegaBaTucs
€M1EeKTPOHHOIO MOLLUTOI, 3a YMOBW, WO OpUTiHa/IN IOPULANYHO BaXKIMBOI KOPECNOHAEHUIT i AOKYMEHTaUiT NOBUHHI
nepefaBaTvCsa BWU3HAHOK B YKpaiHi Kyp'epCbKolo Cnyx60i0 abo Bpyyatucs ocobucto. byab-fike Take
NoBiJOM/IEHHSA NOBUHHO BYTWN afpecoBaHo baHKy Ha Moro agpecy, Lo BKasaHa Hkye, abo 3a iHLOoW afpecoto,
sika MoXke 6yTun NoBigomMsieHa B MMCbMOBI hopmi BaHKoM KnieHTy sik agpeca baHky.

[na gokasy BpyyYeHHs NOBIAOMNEHHA ab0 AOKyMeHTa OyAe AoCTaTHIM A0BECTM, WO AocTaBka Oyna 3ailicHeHa
0cobuMcTo abo WO KOHBEPT, WO MICTUTbL NOBiAOMNEHHS abo [OKYMEHT, mMaB BIPHO BKasaHy ajpecy i 06yB
BignpasneHuii (BigNOBIAHO A0 BUMOTr AAHOMO NYHKTY, i BCi NOWTOBI BUTPATU GyNKU MOBHICTIO onsiadveHi), abo wo
MOBIJOM/IEHHA €/IEKTPOHHOI0 NOLUTO 6YN0 BignNpasneHo Ha afpecy efnekTPOHHOI NOoWTU baHky, AK 3a3HayeHo
HXKYe.

Appeca baHky ana nuctyBaHHs: Byn. HabepexHa Mepemorn, 30, m [Hinpo, 49094, YkpaiHa
EnektpoHHa nowra: help@pb.ua

Ha nncbMoBI 3BepHEHHSA, BignpasneHi Ha byab-AKy iHWY agpecy, KpiM 3a3HavyeHol y nyHkTi 1.1.2.2.4 unx YMoB Ta
MpaBun, BaHk He 3060B'A3aHUn HagaBaTK Bignosiai KnieHtam.


https://privatbank.ua/
https://privatbank.ua/

1.1.2.2.5. KnieHT Mae npaBo 3MiHUTM @iHaHCOBUIA Homep TenedoHy uYepe3 OGaHKomar, TepMmiHan
camoobcyroByBaHHs abo y Cuctemi «Mpusar24».



1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3.1. O60B'sA3kM BaHKy:

1.1.3.1.1. baHK 30060B'A3aHWin 34iACHIOBATU OOC/YrOBYBaHHSA MOTOYHUX paxyHKiB KnieHTa y nopagky Ta Ha
ymMoBax, nepegbayeHnx loroBopom, npasunamu MikKHapOgHUX NAATIXKHUX CUCTEM Ta YUHHMM 3aKOHOA4aBCTBOM.

1.1.3.1.2. baHK 3000B'A3aHUin 3a6e3neunT 36epexeHHs1 6aHKIBCbKOI TaeMHMUi 3a onepauismu  KnieHta
BifNOBIAHO 40 BUMOTI YMHHOIO 3aKOHOAaBCTBA.

1.1.3.1.3. baHk 3060B’A3aHWii 3AiicHIOBaTK igeHTUduikauilo, Bepuduikauito KnieHta (npegctaBHuka KnieHTta),
BMBYEHHSA KiEHTa Ta yTOMHEHHS iHpopmaL,ii npo KnieHTa y Bunagkax, BCTAHOB/IEHMX 3aKOHOM.

1.1.3.1.4. BaHK 3060B’A3aHWIA;

3[i/AiCHIOBATN KOXEH i3 3axofiB HanexHOoi nepesipku KrieHTa y Bunagkax, BCTAHOB/IEHMX 3aKOHOAABCTBOM Y
cthepi 3anobiraHHa Ta NpoTUAiT;

BIAMOBUTMCA Bif NIATPUMAHHA AiSTI0BUX Bi4HOCWMH/BIAMOBUTU KRiEHTY y 06CAYroByBaHHi, y TOMY YMCAI LUMISAXOM
posipBaHHA AiN0BUX BIGHOCWH, 3aKpUTTA paxyHKa/BioMOBUTUCA Big nNpoBefeHHA (hiHaHCOBOI onepaujii Ha
nigcraesax, nepegbavyeHnMx 3aKOHO4ABCTBOM Ta BHYTPIWHIMW AOKYMeHTaMy BaHKy 3 nuTaHb 3anobiraHHA Ta
npoTugji.

1.1.3.1.5. baHKk 3060B'A3aHWini noBiAOMNATN KnieHTa NpPo  3apaxyBaHHs  [POLLUOBMX  KOLITIB  Ha
BHYTPILLHbOOAHKIBCbKMIA paxyHOK Ans 3'CyBaHHA Ta YTOYHEHHS BigAOMOCTEN, HeobxigHux BaHky 3 MmeTor
BMKOHaHHA 3aKOHOA4aBUYMX BUMOT WOA0 igeHTuduikauii KnieHta.

1.1.3.1.6. BaHK 3000B'A3aHNIA BUKOHYBATWU NNaTbkHi IHCTPYKUiT KnieHTa B nopsgky Ta Ha ymoBax, BU3HAYEHUX
YMHHUM 3aKOHOAABCTBOM Ta LM [1OroBOpoOM.

1.1.3.1.7. KnieHT gopy4ae baHKy 34iCHUTM Npoaax/KyniB/ko iHO3eMHOT BaslloTU Big iMeHi KnieHTa Ha nigcTasi:
3a8BM Ha NpoAax/Kyniento iHO3eMHOI BatloTW, nogaHol BaHkoM Bif iMeHi KnieHTa; abo nnatiKHOT iHCTPYKU,i
KnieHTa y pasi, SKLLO Ba/IIOTHA onepallisi Mae He3HAUYHMI PO3MIpP, Y MeXax CyM, siki nianaraioTb oniati baHky a6o
TpeTiii 0cobi, B pa3i AKLLO BasltoTa onepadii, Lo NpoBOAUTLCS, BiAPI3HAETLCA Bif Ba/tOTU paxyHKa, 3a 0OMiHHUM
Kypcom BaHky Ha garty ii npoBefeHHs, 3 BigwkogyBaHHAM AT KB "MPUBATBAHK" Butpar Ha onnarty 360piB,
KOMICilA | BApTOCTI HagaHMX NOC/YT, WO AiloTb Ha AaTy i yac npoBeAeHHs baHkom onepadii. Kypc kynisni/npogaxy,
UYMHHWIA HA MOMEHT 06po6KM onepadiil baHkoM, MOXe He 36iraTucs 3 Kypcom, Lo AigB nig vac 1 34iCHeHHs.
KypcoBa pi3H1US, WO BMHUKAA BHACNILOK LbOro, He MoXe ByTu npeaMeToM npeTeHsii 3 60Ky KnieHTa.

1.1.3.1.8. Kni€HT, SKMiA NopylIMB BUKOHaHHS Gifiblue OQHOr0 KpeamuTHOro 3000B'A3aHHA nepep BaHkowm, y Tomy
yncni KnieHT, k1l nopyynBCA 3a BUKOHAHHS TPOLUOBOr0 3060B'A3aHHA nepef BaHKoM iHWWM KrieHToM, SKuid
NOpyLUMB BWKOHAHHSA [POLUOBMX 3000B'A3aHb, [Aopyyae npuiMaTti i po3nofinAtv KOWTW ANA noralleHHs
NPOCTPOYEHOT KpeauTHOI 3aboproBaHOCTI Yy 4eproBOCTi, BM3HAYEHIW camocCTiiiHO BaHkom, 3 npiopuTeTOM
norawieHHs 6e33acTtaBHUX KpeauTHUX 3000B'A3aHb, ANA voro KnieHT gopyyae cpopmyBaty i nogatn Ha nignuc
HeOoOXifHi KacoBi AOKYMEHTN.

1.1.3.1.9. O60B'A3KM BaHKy W0A0 OKpeMUX YMOB HafiaHHS M1aTHKHUX NOCcayr

1.1.3.1.9.1. Nicng iHiyitoBaHHA KNieHTOM NAaTKHOT IHCTPYKUIT BaHK LWASAXOM BK/IHOYEHHS BiANOBIAHUX BigOMOCTE
B KAcOBWIA AOKYMEHT Hagae KnieHTy iHdhopmalLiito npo:

- Jaty i yac OTpPUMaHHSA NAATHKHOT IHCTPYKLT,



- Aaty i yac NnpuUiAHATTS A0 BUKOHAHHA NAATKHOT iHCTPYKUIT

1.1.3.1.9.2. B pasi 3ajlicHeHHs1 onepaLuii y AUCTaHLjiiHNX KaHanax o6cnyroByBaHHA BaHk iHbopmye KnieHTa npo
BIAMOBY LU/IAXOM iHGOOPMALHOrO NOBIAOMIEHHSA Y BiANOBIAHOMY iHTepdelici abo X 3a A0MOMOrow 3acobis,
y3rogxeHux CTopoHaMy yMOBaMn HaflaHHA Bi4NOBIAHOT NOCAYrN BaHKy, WO MICTUTLCA Y BIiANOBIAHOMY NiAPO3A4iNi
uboro forosopy.

1.1.3.1.9.3. Micna BMKOHaHHA NMATDKHOI onepawii 3a1eXxHo Big KaHasy iHiuitoBaHHs onepauii baHk Hapgae
KnieHTy-nnatHuky iHpopmaLito npo:

- BIOOMOCTI, fAKi [al0Tb 3MOry MATHUKY iAeHTUIKYBaTU BMKOHAHY MAaTikHy onepailo Ta iHdopmauio npo
oTpumyBaYa (3a HassBHOCTI TEXHIYHOT MOX/INBOCTI);

- CyMy NaTKHOI onepawii y BaUTtOTi paxyHKy naaTHWKa Ta y BaslloTi NaaTixXHOI onepawu,ii;

- CyMy BCIX KOMICIliHUX BMHaropof Ta 360piB, WO yTpUMaHi 3 naaTtHUKa 3a BUKOHaHHSA MaaTbkHOT onepadii (3a
HasIBHOCTI TEXHIYHOI MOX/IMBOCTI PO3MIP KOXHOT KOMICiiiHOT BUHAropoau 3a3Ha4aeTbCsl OKPEMO);

- KypC nepepaxyHky iHO3eMHOT Ba/llOTK (SKLWO NAaTHWUKY HajaBasiMcs NOCAyrn 3 BUKOHaHHA onepauiin 3 06MmiHy
iHO3eMHOT Bas1tOTW);

- Aaty i yac NpUAHATTA 40 BUKOHAHHA MAATDKHOT IHCTPYKLUIT, AaTy BasloTyBaHHSA
LUSISIXOM BK/IHOYEHHS BIANOBIAHOT iHhopMaLii B KacoBuWii fOKYMEHT abo;
LWIISIXOM HagaHHs iHdhopmauii no paxyHky B Cuctemi «lMpmBat24» abo Cuctemi «MpuBat24 ans GisHecy»;

onsa Cepsica Ligpay - y kBUTaHLIl, Ska HaACUNAETLCA Ha afpecy eleKTPOHHOT NoLwTK, Wo BBegeHa KrieHTom y
Bi4NOBIAHOMY MO

CTopoHu y3rogunu, wo baHk Mae npaBo BCTaAHOB/OBATY MaTy 3a A0AaTKOBE HaZaHHA 3a3HadyeHoil iHhopmauii
iHLWMMKW KaHaaMu, W0 y3rogkKyeTbCA OKpeMO ymMoBaMn 1a Tapudpamm nNigpo34iny BignosigHOT nocnyru.

1.1.3.1.9.4. baHK 3060B'AI3yeTbCsl HagaBaTu KrieHTy, SiKuil Mae BiAKpUTUIA paxyHOK B BaHky, iHGhopmauito npo
KOXHY BMKOHaHY MaTixHy onepawito 3a horo paxyHkom, B Cuctemi “INpueat24” B Byab-akuii Yac Linogo6oso 6e3
CTArHEHHS naTu.

Ona Cepsica Ligpay BbaHk 3060B'A3yeTbCA HagasBaTy KnieHTy iHhopMauito Npo KOXHY BWKOHAHY MNAaTiKHY
onepauijto 3a gonomoroto oyHkujii Callback abo B peecTpi nnatexie abo B 0co6McTOMYy KabiHeTi KnieHTa B
Cuctemi Ligpay abo 3a 3BepHeHHsAM KnieHTa o BaHKy LUisxom Hanpas/ieHHsA BignoBigHOT iHopmauii Ha
€NeKTPOHHY nowTy KnieHTa B Byab-AKWii yac Linofo60oBo 6e3 CTArHeHHs nnatu.

1.1.3.1.9.5. Nicna BUkOHaHHA NnatbkHOT onepadii baHk Hagae KnieHTy-oTpumyBady iHdhopmal,ito npo:

- BIQOMOCTI, fIKi gatTb 3MOry OTpuMMyBady igeHTUiKyBaTV BUKOHAHY nNnaTbkHy onepawuito, iHopmauito npo
naaTHUKa Ta iHWi BiAOMOCTI, WO CYnpPOBOLKYOTb NAATDKHY iHCTPYKLtO;

- CyMy N/1aTbKHOT onepawii y BaUTioTi paxyHKy oTpyMyBaya Ta 'y Ba/lloTi NaTiKHOT onepawi;

- CyMY BCiX KOMICIHMX BUHaropog Ta 360piB, WO YTpMMaHi 3 OTpMMyBada 3a BMKOHaHHSA NnaThkHOI onepauii (3a
HasIBHOCTI TEXHIYHOT MOX/IMBOCTI PO3MIp KOXHOI KOMICiliHOT BUHAropoam 3a3Ha4yaeTbCs OKPEMO);



- KypC nepepaxyHky iHO3eMHOT Ba/ll0TK (SKLWO NAaTHUKY HajaBasiMcsa NOCAyrn 3 BUKOHaHHA onepauiin 3 06MiHy
iHO3eMHOT BasItOTW);

- ATy i Yac 3apaxyBaHHs KOLUTIB Ha paxyHOK OTpMMyBaya, AaTy Ba/ltoTyBaHHS

LWISAXOM HafaHHSA iHdhopmMaLii no paxyHky B Cuctemi «MpuBat24» abo Cuctemi «Mpusat24 ansa 6isHecy», a npu
HaZaHHi nocnyrv npuiiMaHHa nnarexis KnieHTy, Skuii HeMae BiJKPUTOro NOTOYHOIO paxyHka B baHky, - y peecTpi
NPUIAHATKX NnaTexiB abo 3a 3BepHeHHAM KnieHTa Ao BaHky wnsxom HanpaB/ieHHS BiANoBigHOT iHpopMaLil Ha
€NeKTPOHHY nowTy KnieHTa.

Ona Cepsica Ligpay baHk Hagae 3a3HadveHy iHdpopmauito 3a gonomorot dyHkuil Callback a6o B peectpi
nnarexis abo B ocobuctomy kabiHeTi KnieHTa B Cuctemi Ligpay abo 3a 3BepHeHHAM KriieHTa 40 BaHKy LWAsXom
Hanpas/fieHHA BigNoBIAHOT iHhopMaLil Ha enekTPoHHY nowwTy KnieHTa.

CTtoponn y3rognnu, wo baHk Mae npaBo BCTAHOB/OBATM MNaTy 3a A0AATKOBE HafaHHA 3a3HadeHol iHopmalii
IHLIMMKW KaHanamu, W0 y3rogkKyeTbCA OKpeMO yMoBaMn 1a Tapudyamu nNigpo3ainy BiAnoBigHOT NOCAyru.

1.1.3.1.9.6. B pasi noBepHeEHHA HajaBayeM MAaTDKHUX NOCAYr OTpMMyBa4a 3a N/IaTiKHOK onepalield KoLWTiB
BaHk 3060B'A3yeTbcs noBigomMuTn npo ue KnieHta B Cuctemi “Mpueat24” a6o Cuctemi “INpusat24 ansa 6isHecy”,
a KnieHTa-cyb'ekta rocnogaptoBaHHsA npu HagaHHi Cepsicy Ligpay - 3a gonomorot doyHkuii Callback a6o B
ocobucTomy kabiHeTi KnieHTa B Cuctemi Ligpay.

1.1.3.1.9.7. Mpwn BMAaui roTiBKM 3 paxyHka abo npuiimaHHi Ti AN 3apaxyBaHHSA Ha BignoBigHWIA paxyHOK BaHk
Hagae KnieHTy BiANOBIAHNIA KaCcOBWUIA AOKYMEHT y nanepoBiil hopmi.

BaHK nicns 3aBeplleHHSA NpuiAMaHHSA TOTiBKM 3000B'A3aHWit  Hagatu KnieHTy KBUTaHUilo (4pYyruid NpUMIpHUK
NprMOYyTKOBOIO KacoBOro opgepa) abo iHWWIA [OKYMEHT, WO € NigTBEPOKEHHSM MPO BHECEHHS TOTIBKM Y
BIAMNOBIAHIM NNaTXHiA cucTemi, y naneposii hopmi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

BaHk nicns 3aBeplleHHs BuAadi roTiBKM KnieHTy 3000B’A3aHWii Hagatv Momy OAvH MPUMIPHUK BWAATKOBOIO
KacoBOro fokyMeHTa (nnartikHy iHCTPYKLi0 Ha BUAady roTiBKM, BUAATKOBUIA KaCOBUA opAep) Y naneposii opmi.

1.1.3.1.9.8. baHK Mae npaBo 4151 BUKOHaHHS NAaThKHUX IHCTPYKLIA 3acTOCOBYBaTU YHIKa/ibHWUIA igeHTddikaTop y
BUrNA4I MbKHapoAHOro HoMmepa 6aHkiBCbKoro paxyHky (IBAN) Ta/a6o Homepa MnatixkHoi kapTkn Ta/abo Homepa
TenedoHy. 3acTocyBaHHS TOrO UM iHLIOrO BMAY YHiKa/ibHOIO igeHTudikaTtopa 34iiCHI0ETLCA Ha po3cyd BaHky.

1.1.3.1.10. Nicns CTBOPEHHSA eNIEKTPOHHUX AOKYMEHTIB BaHK Hafae KNieHTy MOX/IMBICTb OTPUMATU TX NPUMIPHUKN
y Cuctemi “lNMpuear24”/Cuctemi “Mpueat24 gns 6isHecy”.

Kpim Toro, baHk Hagae KnieHTy-oianuHii 0cob6i MOXNMBICTb Ha AOro BUMOrY OTpMMaTh NPUMIPHUK CTBOPEHOrO
€N1EeKTPOHHOIo AOKYMEHTa 3 yciMa NoTPiGHUMK PeKBI3UTaMn Ha aapecy e/1eKTPOHHOT NOLWTKW, 3a3HadvyeHy KrieHTom
nig Yac NpoxomXeHHs igeHTudikauii B baHky, Ta/abo 3acBigyeHy nanepoBy KONil0 €NeKTPOHHOro AOKyMEeHTa Yy
BigAineHHi baHky abo nowToto. [Ans uboro KnieHT-ghisnyHa ocoba 3060B'A3aHMit HanpaBuTK A0 BaHKy NOLWTO Ha
aZpecy ANs KopecnoHAeHLil, eNleKTPOHHOK MNOLWTOo Ha agpecy help@pb.ua abo 3BepHyBLUUCH Y BigA4iIeHHA
3asBy Y nanepos.ii opMi i3 HaCTYMHUM 3MiCTOM:

«ono.i MpaBniHHa AT Kb “NMPUBATBAHK”
MaHy epxapgy Bbowy

NIB KnieHTta

MacnopT: cepisi, HOMep; opraH, AKWUii BUgaB




PHOKIMN

diHaHcoBuii Homep TenedoHy KnieHTa

3asiBa Npo OTPMMaHHA NPUMiIPHUKA €IEKTPOHHOro AOKYMeHTa Tala6o 3acBigueHOoi nanepoBoi Konii

€/1IeKTPOHHOI0 fOKYMEeHTa
MpoLuy HagaT MeHi NPUMIPHUK eNEKTPOHHOIO AOKYMeHTa

HasBa fgokymeHTa:

[Jorosip

(3a3Hadyumu  Ha3ssy,

HoMep ma damy 002080py, 8 paMkax siKo20 6y/10 CmBOPeHO JOKyMeHM, - 3a HasiBHOCMIi makoi iHghopmayii, abo

Ha3sBy nocsiyau baHKy)

[lata CTBOpPEHHSI AOKYMEHTa:

y BUrnagi saceigueHoi nanepoBoi Konii eNeKTPOHHOro AOoKyMeHTa

3acBigueHy nanepoBy KOMito AOKYMeHTa MPOoLUy HagaTy MeHi OAHUM i3 Takmx cnoco6iB (06paTu NOTPIGHWMIA):

y BioOIEHHI BaHky 3a afpecoto: MOLUTOBUIA iHoeKc obnactb
., M. , Byn. \
Ne 6yauHKy ;
MOLWITOK Ha agpecy: NOLUTOBWiIA IHAEKC 06/1acTb ,
M. : BY/1. , Ne Oy ANHKY . HoMep
KBapTUpK
Ta/abo

Yy €/IeKTPOHHOMY BWIMAA4I JIMCTOM Ha afpecy €eJIeKTPOHHOI MOWTWU, 3a3HayeHy MHOK nig 4ac

npoxomxeHHs igeHTUdikalii B BaHky.

BKaXiTb afjpecy enekTPoHHOI NowTK

Hama
KnieHma

* Bci peksizumu 3asisu hid/sig2aromb 0608'I3KOBOMY 3aN0BHEHHH). »

lionuc

BaHk Hagae KnieHTy NpuMipHUK €NeKTPOHHOIO JIOKyMEHTa NPOTAroM MicsAls nicna AHA HagaHHs KnieHToM 3asBsu

00 BaHky.

CTOPOHU Y3roAunu, Lo LOA0 KOXKHOIO OKyMEeHTa Hafla€ThbCsA OKpeMa 3asiBa.

1.1.3.2. NpaBa baHkKy:



1.1.3.2.1. baHKk Mae npaBo ANs Pi3HMX Uineil (HanexHoro iHopMyBaHHS KrieHTa NpO BHECEHHS 3MiH A0
[oroBopy, HanpaB/fieHHS BMMOrM PO [OCTPOKOBE [MOBEPHEHHS KpeauTy, posipBaHHA [orosBopy (3akputTts
paxyHky), akTuBaLilo 0OAATKOBUX MOCAYr, akTyasisaLlii faHux npo KAieHTa, B TOMY YMC/I KOHTaKTHUX AaHuX,
iH(bopMyBaHHSA MPO PO3Mip 3ab0pProBaHOCTI 3a KpeauToM, iHOpMyBaHHA Npo 3AilicHeHi KnieHTom chiHaHCOBI
onepauii Ta pyX KOWTIB Ha Oro paxyHky, nposefeHHs BaHkoM akLiil, NpoBeAeHHS ONUTYBAHHA MNPO SKICTb
006C/YroByBaHHs1, ANCTaHLjiiHEe 06CTyroByBaHHs, 0QOPM/IEHHS NNATDKHUX AOKYMEHTIB TOLLO, HaJlaHHS PEKBI3UTIB
KapTku/paxyHky KnieHTa, siki MICTATb: Npi3BuLLEe, iM'A Ta N0 6aTbKOBI, IHAMBIAYa/TIbHWUIA NO4ATKOBUIA HOMEp, HOMEP
paxyHky, IBAN paxyHkKy, y TOMY 4uC/i OTPUMAaHHA 3roau KnieHTa Ha Bulle3asHayeHi Ail) Hanpasnsatu KnieHty
MOBIJOM/IEHHSA, BUKOPUCTOBYIOUM OyAb-AKi 3a3HayeHi kaHanu 3B'A3Ky Ha po3cyf badky: BignpasneHHs CMC-
noBigoOM/IEHb Ha MOGINbHWUIA TenedoH KnieHTa; BignpaBneHHsi NOBIAOMIEHHS 3a AOMOMOro MOGINLHOIO AogaTka
“Viber” (3 Homepa +38067523137, y pasi BCTaHOB/IEHHA MOGiNbHOro gogatky "Viber" gns tenedgoHy, Homep SKoro
KnieHT nepegas BaHky nig vac ioro igeHTudikauii), OTP-naponb; NOWTOBUIA NUCT; Tenerpama; noBigoMIEHHS
€M1eKTPOHHOIO MOLUTOD; MOBIAOM/IEHHA B 6aHKOMaTax i TepMiHanax camMoobCnyroByBaHHSA; ApyK iHhopmauii Ha
yekax B POS-tepmiHanax; IVR-0643BiH; kOMyHikauii y Cuctemi “MpuBaTt24”, B T.4. ioro MoOGIiNbHili Bepcii,
KOMYHIKaLji B yati 3 nepcoHanbHMM MeHegxepom “Channels”, RCS, a TakoX 3a A0NOMOrow iHWWUX MOOGINbHUX
fofaTkiB baHka Ta iHLWKMX 3ac06iB KOMYHiKaLii.

Mpy UbOMY B TUX BMNaAKax, KON BHECEHHS 3MiH 40 [JoroBopy 3riiHO 3aKOHOL4ABCTBA NOBUHHO BYTU y3roMkeHe 3
KnieHtom, CTOpoHN giiiwnn 3rogn, Wo KAieHT Noromkye 3MiHU LWASIXOM BMKOPUCTAHHS MPOCTOr0 €N1eKTPOHHOro
nignucy Ha nigcTasi yknazeHoi i3 baHkom yroaw.

CTOpOHM y3rogunu, WO noBigoMNeHHSA BaHky, HanpasfeHe y cnoci6, y3rogxkeHuii CTopoHamn y LbOMY MYHKTI, €
HaNIeXXHUM Ta AOCTaTHIM Ta He NoTpebye HWNX A40AaTKOBUX Y3romKeHb i3 KnieHToM.

CTOPOHY y3rogunu, siKWo 3 6yab-SKNX NPUYNH NOBIAOM/IEHHS i3 BUMOIO0 MPO AOCTPOKOBE NMOBEPHEHHS KpeauTy
He 6yn10 oTpMMaHo KnieHTom, nepe6ir CTPOKY BUMOTY NMOYMHAETLCA 3 AATU BifgnpaBfeHHs! LbOro NoBigOM/IEHHS
BaHkoM Ta Aje npe3ymnuisi HasIeXXHOro NoBiAOM/IEHHs. BignpasneHe NoBiAOMIEHHS] BBaXKAETLCA HaNEXHUM Ta
Ha/1IeXHO OTPUMAHHAM KnieHTOM.

CTOpOoHM y3roannu, Wo a5 uinein noeigomneHHa KnieHta npo 3ailicHeHi onepaduji 3 BUKOPUCTAHHAM NAATiXKHOIO
iHCTpyMeHTy BaHK BMKOpPUCTOBYE HafaHy KnieHTOM nif 4ac NPOXOMKEHHSA ifeHTUdikauii Ta akTyanisauji
ifeHTuikauiiHx gaHmx iHchopmauio, a came: Homep TenedoHy (B T.4. ®iHaHcoBMII HOMep TenedoHy) Ta/abo
afpecy enekTpoHHoi nowTu KnieHta. Mpu UbOMYy HanpaBneHHs BbaHKoM Takux MNOBiLOM/EHb Ha OyAb-AKui
meceHaxep (Viber, Telegram, WhatsApp , RCS Toww0) CTOPOHM y3rognnun BBaXKat HaIEXHNM MOBi4OMNIEHHAM B
pasi, fKWO BOHO HanpaBfneHe Ha Homep TenedoHy (B T.4. PiHaHCOBWIA HOMep TenedoHy), NOBILOMEHWI
KnieHtom BaHky nif vac igeHTudpikauii abo aktyanisauii igeHTndikaliiHx gaHux.

CTOpOHM TakoX y3roaunnm BBaKaTu CTBOpPeHHSA KnieHTom akayHTa B Cuctemi “lMpuBar24” HagaHHAM KrieHToMm
iHhopmauii ansa 34iiCHEHHS KOHTAKTIB i3 HUM.

BaHk Haflae KnieHTy iHchopMaLito Npo KOXHY BUKOHAHY NaThkHy onepawito 3a oro paxyHkoM B o6paHuii kaHas B
6yAb-SKUiA Yac Linogo60B0 6e3 CTArHEHHA naatn abo 3rigHO BCTAHOBIEHUX TapuddiB.

1.1.3.2.2. baHk Mae npaBo HagasaTu NUCbMOBI BignoBigi KnieHTam TiflbKn 3a 3BEPHEHHAMMU, BignpasieHnMn Ha
agpecy baHky: 49000, m. [Hinpo, Byn. HabepexHa Mepemoru, 30.

BaHK 3060B’A3aHuWil po3rnagaty 3asasu (NoBiAOMAEHHS) KnieHTa WOAO0 BUKOPUCTAHHA NAATDKHOIMO iHCTPYMEHTY,
NOMW/IKOBUX, HEHANEXHUX, HeaKUenToBaHWX NAaThkHUX onepawii, iHiyiioBaHMX 3 BUKOPUCTAHHAM TakKoro
NNaThKHOro HCTPYMEHTY, HagaBath KNieHTy MOXMBICTb ofepxyBaTu iHpopmauilo Npo Xid po3rnagy 3assu
(NoBigOMEHHST) | NOBIAOMAATM B MUCbMOBIA hOpPMi NPO pe3ynbTaTn po3rnsay 3asiBu (MOBiAOM/IEHHS) Y CTPOK,
BM3HAYeHWIA 3aKOHOM [N151 PO3risigy 3BepHEHb (Ckapr) rpomMagsiH.



1.1.3.2.3. baHk mae npaBo HagasaTtu BIAMNOBIAI HA 3BEPHEHHS (3asBW, 3ayBadKeHHS, NPOno3uLil, KNonoTaHHS,
ckaprm) KnieHTiB, y TOMY 4uMChi LWIAXOM HagcuiaHHA NUCbMOBOI BifNOBIAI 3a [ONOMOrot0 cepsicie: Cuctemu
Internet Banking Mpueat24, y ToMy uucai Mo6inbHOro gogatky "MpuBat24", SMS-nosigomneHsb, 6aHkomary, e-
mail, 3a3Ha4yeHoro KNiEHTOM B a@HKETI NPO MPUEAHAHHSA A0 YMOB Ta NpaBu/i HafaHHs GaHKiBCbKUX MOCAYT, YK
OyOb-AKAM IHLLIMM 3pYYHUM O/19 K/liEHTa KaHa/1oM, TepMiHa/iB camMoOo6C/1yroByBaHHA, y TOMY 4YWC/i HagasaTtu
NMCbLMOBI BIAMNOBIAI HA 3BEPHEHHS KNIEHTIB Yepe3 TepMiHa/in camMoo6C/yroByBaHHs 3 BigOOpaXkeHHs M aHasiora
nignucy BiANOBIAa/ILHOIO CriBPOGITHNKA GaHKy Ta efleKTPOHHOro BiAGWUTKa nevatkn. Y pasi HajaHHA Bignosigi 3a
[ONOMOroK nepepaxoBaHux Bulle cepsiciB baHk 3000B'A3yeTbCs NOBIAOMUTM NPO Le KnieHTa 3a 40noMOorow
SMS-noBigomeHHs Ha thiHaHCcOoBUIA TenedoH abo NoBIJOMIEHHS Y MOGINbHOMY aoaaTky "lNpusar24”.

1.1.3.2.4. baHK Mae npaBo [oOBOAMTW [0 Bigoma TpPeTiX oci6 iHopmauio npo 3aboproBaHicTb KrieHTa 3a
[oroBopomM, a TakoX MpPO HasiBHICTb (BIACYTHICTb) i CTaH MaliHa, nepefgaHoro y 3abe3neyeHHs BMKOHAaHHS
3060B's13aHb, B NOPSAKY Ta Ha yMOBax, BU3HAYEHMX 3aKOHO4aBCTBOM.

1.1.3.2.5. baHk mae npaBo noigomnatn MIH-kog KnieHTy 3a gonomorolo SMS-NoBigoMIEHHST Ha hiHAHCOBMWA
Homep TenedoHy KnieHTa.

1.1.3.2.6. baHk Mae npaBo B nepegba4eHoOMy YMHHUM 3aKOHOLABCTBOM MOPSIAKY:

- BuTpeboByBaTN OOKYMEHTM Ta/abo BigomocTi/iHhopMalio, HeobXigHI AN BUMKOHAHHSA BUMOIM 3akOHOAAaBCTBa
YKpaiHu, sike perynte BigHOCUHN Y cdoepi 3anobiraHHa Ta npotugil, Bumorn FATCA, CRS nuTaHHA Ba/IlOTHOrO
3aKoHO4ABCTBa Ta iHWY iHhopmauilo yYM QOKYMEHTM BiAMOBIAHO [0 BMMOI 3aKoHOZAaBCTBa YKpaiHu, YMOB
[oroBopy Ta BHYTPILLHIX OKYMEHTIB BaHky;

- BiAXMNUTW Nepekas KoLTIB B pasi BiACYTHOCTI AaHMX Npo nnatHuKa (iHiluiaTopa nepekasy) Ta/abo oTpumyBsay Ta/
abo HepoCTaTHOCTI/HEKOPEKTHOCTI iHpopMaL,il, SIKOK MOBMHHA CYNpOBOAKYBaTUCA (piHaHCOBa onepauisa 3
nepekasy KOLWTIB y Bunagkax, nepegbadeHunx ctarteto 14 3akoHy YkpaiHm "Mpo 3anobiraHHA Ta NpoTUAito
neranisayii  (BiAMVMBaHHIO) [0XOAiB, OAepXaHMX 3M0YMHHUM  LUAAXOM, (PiHAHCYBaHHIO Tepopusmy Ta
(hiHaHCYBaHHK PO3MOBCIOMKEHHSI 30p0i MacoBOro 3HULLIEHHA";

- 3YNUHUTK 34INCHEHHS Nigo3pinoi tiHaHCoBOI (thiHaHCOBKX) onepadi (onepauiii), BiAMOBUTUCA Bifg, NPOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLlii, a TakoX 3acCTOCYBaTU iHLI 3aCTePEeXHi 3axX0aMu.

1.1.3.2.7. baHKk Mae npaBo NPU3YNUHUTM O6CNYroByBaHHA KnieHTa Ta OOMEXMTU A[O0CTyn A0 NporpamHux
KomnnekciB baHKy B pasi BUHMKHEHHSA Yy BaHKy nigo3p LWOAO MOX/IMBUX HE3aKOHHMX onepawiil i3 naaTikHUM
iHCTPYMEHTOM 3i CTOPOHU KnieHTa.

1.1.3.2.8. [Ans BCTaHOB/IEHHSA NPABOMIPHOCTI MepeKkasy ekBaip 3a pe3y/bTatamu MOHITOpUHTY abo B pasi
OMNpOTECTYBaHHA Nepekasy AepxaresieM, eMiTeHTOM abo NAaTiKHOK OpraHisauieto NAaTikHOI CcUcTeMU, MaE
npaBo NPU3YNMHUTY 3aBEPLLEHHS nepekasy Ha 4ac, nepeabdayeHunin npasuaaMm BiNOBIAHOT NAATKHOT CUCTEMMU,
aUie He Bifnblue HiX Ha AeB'AHOCTO KafleHAapHUX OHIB.

1.1.3.2.9. baHK Mae nNpaBo HagaBaTu MOBHICTIO ab0 4YacTKOBO BigOMOCTI WOAO0 HasABHOT B baHKy iHpopmayii npo
KnieHTa, Aki cTaHOBNATL GaHKIBCbKY TaEMHULO, TPETiM ocobam B pasi HasBHOCTI NMCbLMOBOrO A03B0sY KnieHTa
abo [03BOMy, NignucaHoro KAieHToM LWASXOM HaknafdeHHs KBaslidhikoBaHOrO el1eKTPOHHOMO MNignuncy, a Takox Y
BUnagKax, nepegbayeHnx 3aKoOHO4aBCTBOM.

1.1.3.2.10. Y pa3si HaknageHHa apeliTy Ha rpoLLOBi KOWTKW, PO3MilLleHi Ha paxyHKy KfieHTa, abo OTpuMaHHs
NNaTiXHOT IHCTPYKLUIT Ha NpumycoBe crnucaHHA (CTArHEHHs)) rPOLLOBMX KOLUTIB 3 paxyHka KiieHTa, ckacysatu
BCTAHOB/IEHUIA KPEAUTHUIA NiMIT 3a paxyHkom KnieHTa. Y pasi OTpUMaHHS NAaTiKHOT iHCTPYKUIT Ha npuMycoBe
crnvcaHHs (CTArHeHHS) rPOLLIOBUX KOLUTIB 3 paxyHKa KnieHTa, bBaHK MoXe cnucyBaTu TifIbKu BfIacHi Koty KnieHTa.
KpeanTHuiA NiMiT MoXe 6yTW BiAHOBEHWIA MIC/IA 3HATTS apeLuTy 3 rPOLLOBMX KOLLTIB HA paxyHKy KnieHTa.



1.1.3.2.11. bBaHk mMae npaBO 3apaxoByBaTW KOWTW, WO HaAxXo4ATb Ha paxyHok KrieHTa, Ha
BHYTPILUHbOGAHKIBCbKMI paxyHOK Ha CTPOK A0 4 AHIB 3 OHS HaAXOMKEHHS MAaTKHOIO AOPYYEHHst B BaHk y
BMnNagKax:

- AKWO KNiEHT He NpoiLWLOoB NOBHY iAeHTUdIKaLi BiANOBIAHO A0 3akoHoAaBCcTBa. MNPOTAroM 3a3Ha4yeHOoro CTPOKY
KnieHT 3060B'A3aHni1 3BepHYTUCA A0 BaHKy ANns 34ilicCHEHHS igeHTddiKaLiT;

- SKWO pPEKBI3UTU MAaTexy MICTATb MOMWAKOBI AaHi. MpoTArom 3a3Ha4yeHOro CTPOKY KOLWTW BiAnpaBHUKY
noBepTatoTbCs 3a NMCbMOBOK BMMOIOH GaHKy-BignpaBHMKa,

- AKWO paxyHOK KnieHta 3aKkpuTo. [lNpoTdarom 3a3HayeHOro CTPOKY KOowTu Bi,CI,I'IpaBHI/IKy noBepTardTbCA 3a
NMMCbMOBOKO BUMOTOHO 6aHKy-Bi,qﬂpaBHMKa.

1.1.3.2.12. baHK Ma€e npaBo po3KpuBaTK iHhopMaLito, WO MICTUTb GAHKIBCbKY TAEMHWULIO, B TOMY YMCAi, afie He
BMKJ/IIOYHO, OpraHam BHYTpIWHiIX cnpas, CBY, npokypatypy iHLWMM NPaBOOXOPOHHUM oOpraHam, 3 MEeTOK
KOPEKTHOro  AOKYMEHTa/IbHOTO  OCOPMJIEHHST  KPUMIH&/IbHOrO  MPOBAMKEHHS, 3a0e3Me4YeHHsT BWKOHaHHS
nocagoBux 060B'A3KIB (y TOMY UYMCAi CAigumx Aiid), abo SKLWO PO3KPUTTA GaHKIBCbKOI TAEMHULI HEOOXiAHO Ans
3BepHEHHSA BaHKy 40 MpaBOOXOPOHHMX UM CY0BMX OpraHiB 3 METOI0 NPUNUHEHHSA abo nonepekeHHs MOXJ/TMBOIO
LaxpaicTea abo iHLWOro 3/104MHY 3 BUKOPUCTaHHAM ByAb-KOro paxyHKy uv niatbkHoI kapTku KnieHta, abo iHwunx
nnatixkHux 3acobiB KnieHTa.

KnieHT gae go3Bin Ha nepegady iHhopmauii, ska MiICTUTb 6aHKIBCbKY TaEMHMLIO, TPeTiM ocobam BignoBigHO A0
n.1.1.3.2.9. YmoB Ta lNpasun.

1.1.3.2.13. baHK mMa€e npaBo HajasaTu KnieHTam [0BiAKW, BUNMCKU Ta iHLWI JOKYMEHTU, SiKi HEe € JoroBopamu, y
€NeKTPOHHOMY BUINALI, MiANNCAHI LLIAXOM BUKOPUCTaHHA (DAKCMMISIbHOrO BiATBOPEHHA NiANMCy 3a AO0MoMOror
3aco6iB MexaHi4YHOro, eneKTPoOHHOro abo iHLWOro KOMitoBaHHSA, eleKTPOHHOro nignucy (B T.4. kBanidpikoBaHOro
€NeKTPOHHOro Nianmcy) abo iHWOoro aHasiory BIAaCHOPYYHOIO Nignucy ynoBHOBaXKEHOro npefcTtaBHuKa baHky. Taki
€N1EKTPOHHI OKYMEHTU MatoTb CTATYC OpUriHany Ta MatoTb HOpULUYHY CUNY.

1.1.3.2.14. ¥ pasi HagaHHA KnieHToM o BbaHKy gokymeHTa npo Mobinisauito baHk Mae npaBO MPU3YNUHUTK
HapaxyBaHHS BiACOTKIB i WTpadHUX CaHKuili 3a kpeauToMm. lNMnaTHICTb 3a KpeAuTOM BCTAHOB/IETHLCA Ha PiBHI
paHilwe cniadeHnx BiACOTKIB. lMNaTHICTb 3a KOPWUCTYBaHHSA KpeauToM y po3Mipi, nepepbdavyeHomMy [0OroBopom,
NMOHOB/IOETLCA NIC/IA 3aKiHYeHHSA MoGini3aL,i.

1.1.3.2.15. O6cnyroByBaHHA KnieHTiB - OpMAMYHMX OCI6/NpMBaTHUX NiANPUEMLIB, YMNOBHOBaXKEHMX OCIO
nignpruemcTB/ycTaHoB Oyab-AkMX DOPM BIACHOCTI (B TOMY YMCNi 3 ypaxyBaHHAM adhinboBaHUX/NiAnopsaaKoBaHNX
CTPYKTYpP), SKi NnpoBOAsATb 3 BaHKOM cnisibHi NpoekTn Ta/abo MapKeTUHIoBi nporpammn Ta/abo 3 akmumn BaHk mMae
Hamip NPOBOAUTM CNiSIbHI NPOEKTW, Ta iHWNX KNieHTIB Ta yNOBHOBaXEHWX OCi6 NiANPUEMCTB/YCTAHOB 6yAb-AKUX
chopM BNacHOCTI, KpuTepil AkMx BU3Ha4vae baHk, baHk Mae npaBo 34iicHoBaTK 3a Tapudamu, Wo AitoTb A5 LnX
Kateropiii KnieHTiB Ha paty HagaHHs nocnyru. lMpu UbOMY BiAHECEHHSA Kni€HTIB Ta YNOBHOBaXEHWUX OCIO
nignpuemMcTB/yCcTaHOB A0 3a3HauyeHMX KaTeropiii BU3Ha4yaeTbCs BaHKOM Ha MigcTaBi BHYTPIWHIX AOKYMEHTIB 3
JofepXXaHHAM BUMOr 3aKOHOAaBCTBa Ta € NPaBoM, a He 060B'A3KOM BaHky.

BaHKk Mae npaBo 3MiHIOBaTV Tapudin 3a YMOBW KOMMJIEKCHOTO 06CNYyroByBaHHA KnieHTa 3 AOTPUMAaHHSAM YMOB
06I'PYHTOBAHOCTI Ta PUHKOBOCTI.

1.1.3.2.16. CTOpPOHU y3roanan HaCTyMnHWIA NOPAAOK Aiil B pasi TEXHIYHOro 36010 TepMiHay caMOO6C/TyroByBaHHS:

- B pasi TexHiYHOT MOXNMBOCTI KNieHT gopyyae BaHky BUKOHATH iHiLilioBaHy onepawito Ha Cymy KOLUTIB, 0akTUUYHO
BHECEHUX B TepMiHa/1 CaMOO06GC/1yroByBaHHS;



- B pasi BigCYTHOCTI TexHIYHOI MOXIMBOCTI BMKOHATW iHiUiioBaHy onepauito, KnieHT gopyvae baHky
nepepaxyBatun cymy pakTnyHo BHeceHnx B TCO KOLITIB Ha NOTOYHWUIA paxyHOK KrieHTa, BigKpUTWiA B BaHKy.

- B pasi HeMOXMBOCTI Hi BMKOHaTW iHiLiiOBaHy ornepauilo, Hi nepepaxyBaTv KOWTWU Ha NOTOYHWUA paxyHOK
KnieHta, CTOpPOHM Y3rofxytoTb NOAaNbLUNIA NOPSAOK NOBEPHEHHS KOLUTIB 3@ 3BEPHEHHAM KnieHTa.

1.1.3.2.17. CTOpOHM y3rognnn Ta po3ymitoTb, WO baHK He € noctavyasibHUKOM MOC/Yr NepeBe3eHHsA Oyab-AKMMK
BUAaMy TPaHCNopTYy, MNOCAYT 3B'A3KY, rOTe/IbHUX, TYPUCTUYHUX NOCNYT, OpraHisayii 3axofis ToLo, onnary 3a ki
BMKOHYE 3a AopyyeHHsaM KnieHTa, a ToMy He Hece 6yAb-sKOI BifnoBiAa/IbHOCTI 3a HEHaAaHHSA Takmx Mocnyr ix
noctavyasibHUKamMu, X SKiCTb, 3aTpMMKy abo 3MiHWM Yy po3kiafax nepeBe3eHb, CKaCcyBaHHS 3axofiB, HafaHHSA
HETOYHOI iHthopMaLii cnoxusayam nocravyasibHMKaMU 3a3HadeHnx Nocnyr Ta 6yab-Aki iHWi gii noctavyasibHUKIB
LMX nocnyr, noB'aA3aHi i3 HagaHHAM NOC/YT.

1.1.3.2.18. 3a ymMOBU OTpMMaHHA nonepeaHbLOI 3roan Big KnieHTa Ha 06pobky GioMeTpuuHUX AaHuX, baHk mae
npaBso 34jiicHioBaTH iaeHTUiKauilo, aBTeHTUdIKauilo, Bepucbikauito KnieHTa, HagaBaTtu iHhopMauilo Npo cTaH Ta
pyX KOWTIB NO paxyHkam KnieHTa, BUKOHYBaTW MAaThkHi onepadii, B T.4. PU3NKOBI, BUKOPUCTOBYIOUN BGIOMETPUYHI
AaHi ronocy Ta/abo o6nmMuya KnieHTa npu 3BepHeHHi KnieHTa go baHKy abo iioro areHTiB KaHanamu, ge
3a6e3neyeHa Taka TexHiYHa MOX/IUBICTb.



1.1.4. 3aneBHeHHA
1.1.4.1. MpuegHytounchb Ao YMoB Ta MNMpaBui HagaHHA 6aHKiBCbKMX Nocyr, KNieHT 3aneBHse baHK y HACTynHoOMY:

a) KnieHT HagaB baHKy NoBHY Ta AOCTOBIpPHY iHhopMauilo HeoOXiAHY ANS 34INCHEHHS HasleXHOI nepesipku, Y
TOMY uuchni gnsa 3giicHeHHs igeHTuddikayii Ta Bepudikauii KnieHta (Moro npeacTtaBHWMKA), BCTAHOB/EHHSA
KiHLEeBOro 6eHeqiliapHOro BnacHuWka KrieHTa abo Moro BiACYTHOCTI, Y TOMY YMCNI OTPMMaHHSA CTPYKTYpu
B/1ACHOCTI 3 METOI0 TI PO3YMiHHSA, Ta AaHuX, WO AatoTb 3MOry BCTAHOBUTU KiHLEBOro 6eHedqiliapHOro BnacHuka,
Ta BXMTTS 3axofiB 3 Bepudikauii iMoro ocobu (3a HasBHOCTI), BCTAHOB/IEHHS (PO3YMIHHSA) METU Ta XapakTepy
ManbyTHIX AinoBux BigHOCMH abo npoBefeHHs (oiHAHCOBOI onepauii, NpoBeAEeHHS Ha MOCTIiliHIi OCHOBI
MOHITOPVHTY AiNI0BMX BiAHOCUH Ta (hiHaHCOBUX onepauiii KNieHTa, Wo 34INCHIOTLCS Y NPOLEC Taknx BigHOCHH,
LLIOAO BIAMNOBIAHOCTI TakMx PiHAHCOBMX onepauiil HasiBHil y BaHka iHdhopmauii npo KnieHTa, oro AisinbHIicTb Ta
pu3nk (y TOMy uucri, B pasi HeobXiAHOCTI, NPO [Kepeno KOLWTiB, NOB’A3aHMX 3 (hiHaHCOBUMM onepauismu);
3a6e3neyeHHst aKTyasiIbHOCTI OTPUMaHUX Ta iCHYKUMX AOKYMEHTIB, AaHWX Ta iHopmauii Npo KAIEHTA; iHLWKX
3axofiB WoA0 BMBYEHHA KnieHTa BignoOBIAHO A0 BMMOI 3akKOHOAaBCTBa YkpaiHu Ta nposefeHHs FATCA, CRS
iaeHTdoikauii;

6) AisnbHicTb KnieHTa He noB'a3aHa Ta He Oyae noB’A3aHa 3 seranisauieto 3104NHHUX A0X0AiB, (PiHAHCYBaHHAM
Tepopuamy, (hiHaHCYBaHHSIM PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHA ab0 3 KOPYMUINHOK AisnbHICTO, a
TakoX 3 MnpoBefdeHHAM 3ab0poHeHUX onepauiii, 30kpema, KnieHT He € nigcaHKuiliHol 0co060t; KnieHT He
BMKOPWUCTOBYE MNOCAYyrn BaHKy Ans 3AiicHeHHA (hiHAHCOBMX oOnepauiid, WoAOo SKUX € NiAcTaBu BBaxXaTu iX
nigo3pinumu, 30Kpema, BCi PiHaHCOBI onepadii BignosifalTs Moro peasibHUM hiHAHCOBUM MOXJ/TMBOCTSIM, MOro

hiHaHCOBOMY CTaHy Ta coljiasibHOMY CTaTycy, Ta 3a CBOIM 3MICTOM He MNOB's3aHi 3 BUBELEHHAM KaniTanis,
neranisayielo  KpMMiHa/IbHUX  [0OX04iB, KOHBepTauielo (nepesBefeHHsAM) 6e3roTiBKOBUX KOLWTIB Y TOTIBKY,
(PIKTUBHO Aisi/IbHICTIO, YHUKHEHHAM OMoAaTKyBaHHS TOLLO (30Kpema NoB'A3aHuX 3i 3HATTSM FOTiBKOBMX KOLUTIB,
nepekasoM KOLUTIB 3a KOPLAOH, KyniB/el-npogaXem LiHHUX nanepis,CTOCOBHO SKMX € HeraTMBHa iHopmalis,
30Kpema onpuatogHeHa HauioHasIbHOK KOMICIE 3 LiHHUX nanepiB Ta (POHAOBOIO PUHKY; BUKOPUCTaHHAM
paxyHKiB OCi6 He 3a NpuU3HayYeHHAM TOLWO0), 3 YHUKHEHHAM BWKOHAHHSA BUMMOI Ta OOMeXeHb, nepegbayeHnx
6aHKIBCbKUM, Ba/IFOTHUM 3aKOHOAABCTBOM, 3aKOHOAABCTBOM Y cdpepi 3anobiraHHs Ta NPoTuaiT;

B) o yknageHHs [oroBopy KnieHT oTpymaB BCH iHGhOpMaLito CTOCOBHO MOCAyr B 06cCA3i Ta B NOPSAAKY, LO
nepenbayeHi YyacTnHO Apyrot cTarTi 12 3akoHy Ykpainu "Mpo ciHaHCOoBI Nocnyrn Ta AepXaBHe peryntoBaHHs
pUHKIB (hiHaHcoBMX nocnyr”. KnieHT 3acsiguye, Wo 3a3HadeHa iHpopmauist € 4OCTYNHO B BigaineHHsax baHky Ta/
abo Ha caliTi BaHky, a TakoX € NOBHOI Ta AOCTaTHLOK A/ NPaBUNLHOIO PO3YMIHHA CYTi NOC/YT, WO HaAalTbCs
BaHkom 3a [Jorosopom.

3a HajaHHSA BaHKy AOKYMEHTIB 3 HeAOoCTOBIpHMMM BifOMOCTAMM, 30KpEMaA asie He BUWK/KYHO, 3a HafaHHS
HEe0CTOBIPHMX AOKYMEHTIB CaMOCTIHOT OLjiHKM NOAATKOBOro pe3ngeHTcTBa (CTOCOBHO cebe Ta/abo CTOCOBHO
I0ro KOHTPOSOUMX OCiB), KNiEHT Hece BiAMNOBIAANbHICTb, NepeadaveHy YMHHUM 3aKOHOAaBCTBOM YKpaiHW.

KnieHTt-thisnuna ocoba:
- Ma€ yci HeobXifHi A03BOMN/3ro4y HOMOBIKa/APYXUHN HA YKNaAEeHHS A0roBopiB 3 baHKoOM;

- € pie3gatHuM, WwoAo KrieHTa He nopylleHo cyoM chnpaBu NPO BW3HAHHA Hegjie3nartHUM abo o0bMexeHOo
Aie3gaTtHum abo KpuMiHasibHOT cripasu;

- BCS iH(hopmauis, wo HagaeTbca KnieHTom BaHKy, € TOUHOK Ta He MICTUTb ByAb-AKMX NOMUIKOBUX TBEPAXEHb
Ta He NpuXoByE OyAb-AKMX ICTOTHUX (hakTiB, AKi MOXyTb MaTu BNAMB Ha B3aeMOBIHOCUHM CTOpiH 3a UMM
[Jorosopowm;



KnieHT-lopnguuHa ocoba:
- € OPUAMYHOI0 0COOO0I0, WO HAIEXXHUM YMHOM 3apeecTpoBaHa BifgnoBigHO 40 3aKOHOAABCTBA YKpaiHu;
- KnieHT Mae yci HanexHi NOBHOBaXXEHHA AN YKNaAeHHSA AOroBopy i3 baHkoMm;

- Ha MOMEHT yKnaaeHHs [JoroBopy He BeAyTbCS XOAHI Cy[0Bi npouecK, apbiTpaxk abo agMiHICTpaTUBHI CNyXaHHS
Ta He po3rNa4akTbCA N030BU, AKi MOrM 6 okpemo abo pasom 3 iHWKUMK NogibHMK npouecamu abo Nno3oBamm
MaTu HeCMnpuATIMBUIA BMIMB Ha piHAHCOBUIA cTaH KrieHTa a60 iCTOTHO HaluKoAWTM OO0  34ATHOCTI
JoTpuMyBaTuca 3060B'A3aHb 3a LM JloroBopoM abo BMKOHYBaTW X, i BIACYTHI 3arpo3u Takmx Cy[oBUX Crpas,
HaCKINbKN Lie BigOMO KMiEHTY Ta HacKiNbKu BiH MOXe 6yTu iHdpopmoBaHuii Npo ue;

1.1.4.2. B pasi yknagaHHs 3 baHkom gorosopy 3actaBu KrieHT rapaHTye, LWo:
- nepegaHe y 3abe3neyeHHs BUKOHaHHS 3000B'si3aHb MaiiHO i 06TsHKEHHAM nNpaB TPETiX 0Cib He nepebyBae;

- uei [orosip Ha/leXHUM YMHOM YKnafeHuin KnieHToM Yy MOBHIA BigNOBIAHOCTI 3 yciMa BMMOramMu YMHHOIO
3aKoHO4aBCTBa | Npu nepepadvi baHky y 3acTtaBy MaiiHa CTBOPKOE 3acTaBy MEepLUOro (BULLOrO) NpioputeTy Ha
KopucTb BaHky, Lo € AitounM, AIACHAM | TakMM, WO MOXe 6yTW BUKOHaHWIA Y NPUMYCOBOMY MOPSAKY;

- KnieHT BUKOHAB HaMEXHUM UYMHOM YCi Ail, SKi HeobXigHi BigNoOBIGHO [0 YMHHOIO 3akoHO4ABCTBa AJ1A
3a6e3neyeHHs Aii, AiINCHOCTI i MOXMBOrO NPUMYCOBOTO BUKOHaHHA [JOroBopy Ta 3acTaBu 3a HUM;

- KnieHt 6e3 po3sosny baHky He yknaB XO4HUX yrof, Npo nepegadvy npegmMera 3actaBu B OpeHay, /i3uHr abo 6yab-
SKY iHLWY yrogy npo nepegady moro TpPeTiM ocobam;

- He iCHye O0oroBOpiB KOMICIi, JOPYYEHHS], AOBIPEHOCTEN, IHWMX AOKYMEHTIB, BiANOBIAHO A0 AKX KnieHT nepegas
TpeTiMm ocobam npaBo po3nopsiaxaTncsa NnpeamMeToM 3acTaBu;

- NpeaMeT 3acTtaBu, nepefaHuini KnieHTom, He € 4acTKol, NaeM y CTaTyTHOMY Kanitani puanyHoi ocobu, He
nogapoBaHuii, He NPoAaHunii, y cynepeuli Ta/abo nig apewTomMm He nepebyBsac;

- npegMeT 3actaBu npuabaHuii KnieHtom (Ta/abo nonepegHiMM BAacHMKamW, SKWO Taki 6ynv) y NOBHil
BiA4NOBIAHOCTI 3 BUMOraMu 3aKOHO4ABCTBA YKpaiHu;

- NpegMeT 3acTaBn HanexuTb KNieHTy Ha npaBsi BACHOCTI, He nepebyBae Yy ChifibHI BIACHOCTI, HE € YacTKO
MaiHa 3a [40roBOPOM MpO CHifIbHY AiffbHICTL (260 nNpeaMeT 3acTaBu nepebdyBae y ChifbHiA BNACHOCTI Ta
nepegaHnii y 3actaBy 3i 3roau ycix CriBBaCHVKIB/y4YacHMKIB AOrOBOPY NPO CHiflbHY AiS/IbHICTD);

- YKnafaHHA | BUKOHaHHA KnieHTom [loroBopy He cynepeuuTb MOSIOKEHHSIM XOAHOT yrogn KnieHTa 3 TpeTboro
CTOPOHOH, YMHHOMY 3aKOHOAABCTBY YKpaiHu, Nif3akOHHUM akTam, CYAOBWUM PileHHSAM abo iHWUM AOKYyMeHTaM
OyOb-AKOro xapakrepy, siki BCTAHOB/IIOKOTb OPUANYHI 3060B'A3aHHA KnieHTa,;

- Ha NpeaMeT 3acTaBu Moxe 6yTW 3BEepPHEHE CTATHEHHA Ha NiAcTaBax, NnepeadadeHnx YNHHUM 3aKOHOLABCTBOM;
- He iCHYE XXOHOro CTPaxoBOro BUNagKy 3a A0roBOpaMmn CTpaxyBaHHS;

- o4O npegmeTa 3acTaBu BIACYTHI OyAb-siki OOTsXKEHHs (KpiM TOro, WO BMHUKAE 3a [AOroBOPOM, SKUI
yknagaetbca baHkoM 3 KnieHTom, abo ki BUHMKAM 3 6e3nocepeiHboi NMCbMOBOT 3roan baHky), BUMOTM TPETIX
0cCi6, y TOMY 4ucChi Ti, SKi He 3apeeCcTPoBaHi y BCTAHOBNEHOMY 3aKOHOM MOPSALAKY;

- )XofHa TpeTsi 0coba He npuadana NPaBo 3BEPHEHHS CTATHEHHS HA NPEeAMET 3aCTaBW.



- He iCHYE XO[HMNX 3acTaBHUX AOKYMEHTIB Ha yCi abo 6yAb-SKi 3 iCHYOUMX abo MainbyTHIX A0X0AiB Ta/abo akTUBIB
KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr

1.1.5.1. 3MiHM Ta [OMOBHEHHA [0 uboro JloroBopy BHOCATbCA BbaHKOM B OOHOCTOPOHHLOMY
nopsaky y BuMagkax, He 3aboOpoOHEHMX YMHHUM 3aKOHOZAABCTBOM YKpaiHW, LWAAXOM WOro
PO3MilLEHHS Ha LbOMY CalTi y HOBil penakuil.

Mpo Taki 3MiHM BaHK noBigomMNA€Ee KRIEHTIB LWNSXOM BUKOPUCTAHHA OyAb-SKOro 3 HacCTyMnHUX
KaHasiB: po3MileHHsa iHpopMauil Ha odiuinHoMy canTi baHKy www.privatbank.ua; po3MilleHHS
iHpopMaLil y BigaineHHax baHky; cMc-noBifoOMAeHHSA Ha (hiHaHCOBUIA HOoMep TenedoHy KnieHTa;
NMOBiAOMJIEHHA Ha enNeKTPOHHY nowTy KnieHTa; iHdhopMmyBaHHA y Cuctemi "MpuBaT24" abo
"MpuBat24 pna 6isHecy"; IVR-A3BiHKW; noBigoMneHHa 4Yepe3 6aHkoOMaTWM Ta TepMiHaaw
camoobcnyroByBaHHA; MeceHa)xepu (Telegram, Viber Ta iH.), WNAXOM HanpasBJIeHHS JAMCTa
MOLLTO TOLLO.

1.1.5.2. MpoJoBXXeHHA KOpUCTYBaHHA KnieHToM nocnyramm baHky nicnsa gatu nybnikauii Ha ubomy
canTi YmoB Ta [paBun HagaHHA 6aHKIBCbKMX MOCAYr Y HOBIiN pepakuii € (akToM HafaHHSA
KnieHTOM 3rogn Ha 3MiHM Ta OOMNOBHEHHSA A0 LOoroBopy Ta IX MOrOAXXEHHAM LWAAXOM MOBYa3HOI
3rogu.

1.1.5.3. B BuNnaakax, KoM B 04HOCTOPOHHLOMY MOPAAKY BHeCceHHs 3MiH 0o [orosopy 3abopoHeHoO,
BaHK y3roa>ye 3miHu i3 KnieHToM y cnocib, Bu3Ha4eHNin 3aKOHO4aBCTBOM.

1.1.5.4. Ha niacTasi cTtaTTi 634 "Jorosip npueaHaHHa" UnBinbHOro Kogekcy YkpaiHn KnieHT He
MO>Ke 3anpornoHyBaTn CBOT yMOBU [JOorosopy.


http://www.privatbank.ua/
http://www.privatbank.ua/

1.1.6. lonaTKOBi MOJIOXKEHHS

1.1.6.1. Akwo iHWe He 3a3HayeHOo Yy BignosigHOMY nigpo3dinii YmoB Ta [lMpasun, [orosip Aie
npotdarom 12 micAuiB 3 MOMEHTY nignucaHHA KnieHToM 3asBu Npo npuegHaHHA. AKWO NPOTArom
LibOro CTPOKY XofHa 3i CTopiH He npoiHopmye iHWY CTOPOHY NMPO NPUNUHEHHS Aii JloroBopy, BiH
aBTOMATMYHO NPOAOBXYETHLCA HA TakKuii Xe CTPOK.

1.1.6.2. baHK 3BifIbHAETLCA Bif, MaNHOBOI BigNOBIAAILHOCTI Yy pasi TEXHIYHNX 360iB (BiAKIHOUEHHS/
YLKOMKEHHA  €NIeKTPOXMBNEHHA | Mepex 3B'A3ky, 300iB nporpamMmHoro 3abesneyeHHs
MPOLIECUHIOBOrO LIeHTPY | 6a3n gaHux BaHky, TexHiuHi 3601 y naaTikHUX cucTemax), a TakoX B
IHLWNX cUTyauisiX, WO 3HaXOAATbCA no3a cheporo KOHTPOs0 BaHky, ski CIPUUYNHUAN HEBUKOHAHHSA
BaHkom YmMoB [loroBopy Ta/abo [0roBopis, L0 YKkN1agalTbCs B pamkax [Jorosopy.

1.1.6.3. CTOpOHM 3060B'A3YI0TLCS BPEryNoBaTh Cyrnepeykmn i NPeTeHsii, Wo BMHUKaKTL Y 3B'A3KY 3
BMKOHaHHAM [lOoroBopy, LL/ISAXOM MEPEroBopiB, a B pasi HEMOX/IMBOCTI Bpery/itoBaty Ccnip LWISAXOM
neperoBopiB - y CyAoBOMY nopsaky. Ha nigctasi 3aKOHIB, Y TOMY 4MUCAi IHO3EMHUX AepxaBs, ANns
Bpery/oBaHHA BigHOCMH MK BaHkoMm Ta KnieHTom Moxe 6yTM 3acTocoBaHe 3akOHOA4AaBCTBO
IHO3EMHOT AepxaBu.

1.1.6.4. CTpOK NO30BHOT AaBHOCTI WOA0 BUMOT baHKy, fiki BUHMKaOTb Ha nigctasi YMoB T1a Mpasun,
CTaHoBUTb 15 pokKiB, SKWO iHWeEe He BCTAHOB/IEHO Y BignoBigHOMY Migpo3aini Ymos Ta Mpasun, Wwo
perynie yMoBM HaJaHHS BiAMNOBIAHOT MOCAYrL.

1.1.6.5. B pasi npunuHeHHA (posipBaHHA) [loroBopy, BuMHaropofa, paiwle cnnaveHa KniieHTom
BaHky 3a [JoroBopoMm, He NOBEPTAETLCS | HE 3apax0BYETLCA B paxyHOK noraweHHsA 3a60proBaHoCTi
nepepn GaHkowm.

1.1.6.6. MNMpn BMKOHaHHI CBOIX 3060B’si3aHb 3a UuM [loroBopom, CTOpOHHK, iX adiniioBaHi ocobu,
npauiBHVkn abo NocepefHUKN He BUMIadyloTb, HE NPOMOHYHTbL BUMIATUTU | HEe [03BOMIANTb
BMNNarty 6yab-SKUX rpoLLIOBMX KOLUTIB abo LjiHHOCTeN, npsAMo abo nobivyHo, 6yAb-SKum ocobam, A
BM/INBY Ha AiT YM pilLeHHSA UMX 0Cib 3 METOK OTpuMaTtn Aki-Hebyab HenpaBOMIpHI nepesaru.

Mpn BMKOHaHHI CBOIX 3000B's3aHb 3a UMM [oroBopoM, CTopoHM, iX adiniinoBaHi ocobu,
npauiBHVKM abo nocepefHUKN He 3A4INCHIoTL Ail, Wo KBaslithikytoTbCs 3aCTOCOBaHMMU ANNA Uinen
LbOro [1oroBopy 3aKkOHOA4ABCTBOM, K Aaya/oTpMMaHHsS xabapa, KOMepUinHniA Nigkyn, a Takox aji,
LLIO NOPYLUYHOTb BUMOTM YMHHOIO 3aKOHOAABCTBA Ta MXXHAPOAHMX akKTiB NPOo NpPOTUAI0 neranisawii
(BiAMMBaAHHIO) [OX0A4IB, OA4epPXaHUX 3/TOUYMHHUM LUSIAXOM.

Y pasi BUHUKHEeHHA y CTOpOHM Migo3pu, WO Biadynoca abo Moxe BiAOYTUCA NOPYLUEHHSA BYAb-SKNX
nonoxeHo [lorosopy, BignosigHa CTopoHa 3000B’A3YETLCA MNOBIAOMUTH iHWY CTOPOHY B NMUCbMOBIl
goopmi. Ticna nuUcbMOBOro MoOBIAOM/IEHHS, BignosigHa CTopoHa Mae npaBo NPU3YNUHUTU
BMKOHaHHA 3000B'A3aHb 3a UMM [JOroBOpPOM A0 OTPUMAaHHA NiATBEPXKEHHS, LLO MOPYLUEHHSA He
Big6ynocsa abo He Biabyaetbcs. Lle nigTBepmXeHHs noBvHHE OyTW HagiciaHe NPOoTSAroM AecATu
po6ounx AHIB 3 4aTh NMCbMOBOIO MOBIAOM/IEHHS.

Y nucbemoBOMYy noBigomieHHi CTopoHa 3060B’A3aHa nocnaruca Ha gpakt abo HagaTn aprymeHTu
MPO MOX/IMBICTb NOPYLUEHHA OYAb-AKNUX NONOXEHb [OroBopy KOHTpPareHToM, horo aduininoBaHumMm
ocobamu, npauisHMkaMmy abo nocepefHuKamMy BUPAKAETLCA B AiAX, AKI KBaNiPIKyIOTbCA YNMHHUM
3aKOHO4ABCTBOM, SK gada abo ofepxaHHa xabapa, KoOMmepuiiHuiA nigkyn, a Takox Ail, wo
MOPYLUYOTb BMMOIM YMHHOIO 3aKOHO4ABCTBA Ta MiKHAPOAHWX akTiB LWOAO NPOTWAil neranisauyii
[0X0fiB, OTPUMAHUX 3MTI04NHHUM LUISAXOM.

Y pasi nopylieHHs ogHieto CTOPOHOK 3000B’A3aHb YTpUMyBaTUCA Bif 3a00POHEHUX Ain Ta / abo
HeoTpYMaHHS iHWOo CTOPOHOK B YCTAHOB/IEHMI UMM [OrOBOPOM TEPMiH MiATBEPKEHHS, LLO
NOpyLWeHHA He Biabynoca abo He Bigbyaetbes, iHwa CTopoHa Mae npaBo po3ipBaTy [0roBip B
OOHOCTOPOHHBLOMY MOPSAAKY MOBHICTIO abo B YaCTWUHI, HagicnaswmM NMCbMOBE MNOBIAOMNEHHS NPO
posipBaHHsA. CTOpOHa, 3 YMET iHiLiaTnBM 6yno posipBaHo Lei [orosip BiANOBIAHO A0 NOMOXKEHb L€l
cTaTTi, Mae npaso BuMMaraTy BifLUKOAYBaHHA peasibHOro 30MTKY, L0 BUHWK B pPe3y/ibTarti Takoro
po3ipBaHHs.

1.1.6.7. baHK He 3AINCHIOE 3apaxyBaHHs abo nepekas KOLWTIB, HalaHHSA abo OTPUMAaHHA KpeauTty



(No3ukn), 34iACHEHHS iHWKX (hiHAHCOBMX onepauiil 3 akTUBaMm KMIEHTIB y pasi, AKWo xo4a 6 ogHa
3i CTOpIH - y4YacHUKIB piHaHCOBOT onepauji Ta/abo Burogooaepxysad Ta/abo kpaiHa NOXO4KEHHS
ToBapy Ta/abo TepuTopis TpaH3UTy ToBapy/nocnyrm Mae BignoBiAHY peecTpauiio, Micue
NMPOXUBAHHA, MiCLe3HaXOMKEHHS, MICLLeNOXO4pKeHHA ab0 € TEPUTOPIEID AepXaBu, Lo:

- BK/lOYEHA [0 nepeniky gepxas (TepUTOPIl), WO He BUKOHYIOTb UM HEHANEXHUM UYMHOM
BMKOHYIOTb pekoMeHAauil MbKHapOAHUX, MiIXYpPSAOBMX OpraHisauii, Lo npoBagATb AISNbHICTb Y
cthepi 60poTb6M 3 Neranizayieto (BigMMBaHHAM) [0XOAIB, OA4EPXaHUX 3MI0YMHHUM LUSISXOM, abo
(piHaHCYyBaHHAM Tepopu3My 4Um (piHAHCYBaHHAM PO3MOBCIOMKEHHA 306P0i MacoBOro 3HULWEHHA (B
TOMY 4uCni gunaomMaTuyHe npencTaBHULTBO, MOCO/IbCTBO, KOHCY/IbCTBO TakOi IHO3EMHOI AepXasu),
abo ofHIEl 3i CTOPIH - yyacHWKiB (hiHaHCOBOI onepauii € ocoba, sika Mae pPaxyHOK Yy O6aHKky,
3apeecTpoBaHOMY B 3a3HayeHil gepxasi (Teputopii);

- MIATPUMYE TEPOPUCTUYHY AIANbHICTb, Nignagae nif caHkuii, embapro abo aHasorivyHi 3axoaun
BignoBigHO A0 pesontouin Pagn Besnekn OOH, €sponeiicbkoro Coto3y, Ynpas/iHHSA N0 KOHTPO/IO
3a iHo3emHMMK akTnBamu MiHictepcTtBa hiHaHciB CLUA (OFAC) Ta 3akoHogaBcTBa YKpaiHu,

- Mae€ cTpareriyHi Hefoniku y cdoepi NpoTuail neranisauii (BigMMBaHHIO) [OXOAIB, OAepXaHUX
3/TOYNHHUM LWINAXOM, abo (piHAHCYBaHHIO TEpPOPU3MYy UM (PIHAHCYBaHHKO PO3MOBCIOAKEHHS 30pOi
MacoBOro 3HULLEHHS BIANOBIAHO A0 3asB pynu 3 po3pobkn hiHaHCOBMX 3axofiB 60poTbLOU 3
BigMnBaHHAM rpowein (FATF);

- BU3HaHa baHKOM BMCOKOPU3MKOBOK AepXaBoto (TEpUTOPIED) BIANOBIAHO A0 PU3MK-OPIEHTOBAHOTO
nigxoay.

Mepenik Taknx KpaiH (TepuUTOpIin) po3MilLLEeHNI Ha odpiliiHOMY caliTi BaHKy y mepexi IHTepHer.
1.1.6.8. YMoBM KOHpigeHUiAHOCTI

1.1.6.8.1. baHk Ta KieHT BONOAji0Tb NEBHOK C/1y)XOG0BOI0 (B TOMY YMCNi 6AHKIBCbKOK TAEMHULED) i
KOHpigeHUjiiHO  iHbopMauieto, ska € iHdopmauietro 3  0b6MexeHuM JocTynom, pJdani -
KoHdpigeHuiiHa iHpopmalisi. Y 3B'A3Ky 3 OLHKOK nepefbdadvyBaHnX AiNOBUX BiAHOCUH MiX
CtopoHamu, 6yab-aka CTOpoHa MOXe PO3KpMBaTK CBOK C/YXO0BY Ta KOHMiAeHUiHY iHhopmaLito
iHLWin CTOPOHI.

1.1.6.8.2. CTOpPOHN BUC/OB/IIOKTL OaKaHHSA 3axXUCTUTU TaKy KOHMiAeHUinHY iHdopmMauio Big
PO3rosioLeHHs TpeTiM ocobam i He AonyCcTUTU Ti BUKOPUCTaHHA abo pO3KpPUTTSA, 3a BUHATKOM
BMNaZKiB, KON Le A03BOJIEHO BiAMOBIAHO A0 YMHHONO 3aKOHOAABCTBa i YMOB Ta npaBwui HagaHHSA
6aHKiBCbKUX NOCNYr abo iHWMM YAHOM CaHKLiOHOBaHO B NMUCLMOBI (hopMi.

1.1.6.8.3. baHk Ta KnieHT OMOBUINCA NP0 HACTYMHe:

1.1.6.8.3.1. KoHQhigeHUiHa iHdhopmaLis

1.1.6.8.3.1.1. «KoHgpigeHuinHa iHopmaUis» o03Hayae KOHMigeHUiiHy iHdopmauito 6yab-sKoi
CTOpOHM, WO PO3KPMBAETLCA ANS 3a3HavyeHoi Liini B 6yAb-SKMn MOMEHT 4acy OAHIE 3i CTOPIH
(«Po3kprBatoya CTOPOHa») iHWIN CTOPOHI («OTpuMMylodya CTOpPOHa»), Ky Po3kpuBarova CTOpPOHa
baae 3axMCTUTU Bif HEOOMEXEeHOro POo3rosioleHHss abo HecaHKUiOHOBaHOro BUMKOPUCTaHHA,
He3aNieXHo Big4 d)OpMM  PO3rosiolleHHst  (MUCbMOBOT, YCHOI, rpaduiyHOoi, €eNneKTPoHHOI abo
Bi3ya/1bHOI).

Llo6 yHMKHYTK cymHiBIB, KOHbigeHUjiiHa iHhbopmauis, KpiM iHLWOro, BKNYae 6yab-saKy iHhopmadiito
KOHIAEHLAHOIO XapakTepy, SIKOK 06MiHKTbCA CTOPOHM A0 i MiCAs yKMafeHHS O0roBipHMX
BIAAHOCVH.

1.1.6.8.3.1.2. KoHghigeHLUiHa iHdhopMaList BK/IOYaE:

a) 6aHKIBCbKY TaEMHMLIO,

6) iHdhopmauito Npo i3nyHy ocoby

B) MapKeTMHIoBY iH(hopMau,ito, naaHn i NPorHo3u,

r) iHpopmaLito, Lo BIAHOCUTLCA A0 iHTeNeKTyaslbHOT BNacHOCTI,

[1) TEXHIYHY iHJbopMaLito,

e) iHdhopmau,ito | JIOKYMEHTHM MPaBOBOro XapakTrepy,

X) Oyab-sIKy IHWY iH(bopmaLito, sika B CUly CBOrO Xapaktepy abo ymMoB € KOHigeHUinHow abo
BKa3aHa B SIKOCTi Takoi 6yab-sKoto 3i CTOpIH.

1.1.6.8.3.2. Hepo3ronoLleHHs



1.1.6.8.3.2.1. OTpumytoya CTOpOHa 3060B’SI3YETbCA AOTPMMYBATUCA KOHQIAEHLIAHOCTI  BCIEl
iHcbopmau,ii, Po3kpuBarouoi CTOPOHM, He po3rosiowlyBatyv Taky iHhopmauito i He gonyckatu i
pO3rosiolweHHs Byab-akii 0cobi, opraHizaujii abo AepXaBHOMY opraHy abo CniBpoOGITHUKaM Takumx
0ci6, a TakoX He BMKOPUCTOBYBATW KOHMIAEHLUiNHY iHhopmayito PoO3KpuBatUvoi CTOPOHH, iHakLle,
HDXK Ue SBHO [03BOJIEHO UMK YMOBaMu Ta npasuiamn.Poskpuaroya CTOpoHa 3asfjanerib nae
3rofy Ha pPo3KpUTTS cBOEI KoHduigeHUuiHOT iHthopmalil cniBpobiTHMKamM OTPUMYHUOT CTOPOHN,
AKMM BOHa HeobXigHa [ANA OUiHKM nepepgbdadvyBaHUX AiINOBUX BIAHOCMH MK CTOpPOHaMMW.
lMepcoHasnbHI fAaHi MOXYTb OyTW PO3KPWUTI Yy pasi HadABHOCTI MigCTaB /1 Takoro pPO3KPUTTA.
OTpumMytoda CTOpOoHa 3000B’A3YETLCA 3abe3neunT AOTPUMAaHHA KOXHOK i3 BKasaHux oci6 ymoB
KOH(PiAEHUIMHOCTI BigNOBIiAHO A0 UMX YMOB Ta npasu.

1.1.6.8.3.3. MNpaBo BnacHocTi Ha KoHigeHUinHy iHpopMaLito Po3kpnBaro4oi CTOPOHMU:

1.1.6.8.3.3.1. KoHchigeHujiiHa iHpopmauiss Po3KprBalo4voi CTOPOHM 3anuwaeTbcs i byae
3a/mwiaTmca i BUK/IIOYHOK BNACHICTIO, BOHA Ma€ PiBHY LiHHICTb i 3aXULWAETLCA B TOMY X 06CA3i
LLLO | 0G’EKTU IHTENIEeKTYasIbHOT BNIACHOCTI, 06'€KTU HOy-Xay. OTprMytoda CTOPOHa 3060B'A3YETHCSA He
BMKOPUCTOBYBAaTK Byab-AKi MaTepiasiv, JOKYMeHTU abo HocCIi iHdopmauii 6yab-AKoro xapakrepy, sKi
MICTATb KOHQPIAEHUINHY iHdopmauito Po3kpuBatoyoi CTOpoHWM, abo Hanexarb PoskpuBatouiii
CTOPOHI, 6e3 IBHO BMpaXeHOoT NMCbMOBOI 3roan Po3kprBakoyol CTOPOHW. MepcoHasbHi AaHi MOXYTb
O6yTV PO3KPUTI Yy pasi HasABHOCTI NiACTaB ANSA Takoro pPo3kKputTA. 3rigHo i3 3anMTtoMm Po3kpuBaroyoi
CTOPOHW, B CTPOK, 3a3HayeHuin B 3anuTi, OTpMMyro4a CTOpPOHa, 3000B'A3YETHLCA NOBEPHYTU
Po3skpuBatouiil CTOPOHI BCi Matepianu, Wo 3HaxoAAaTbCA B i po3nopsAXeHHi, Ha 36epiraHHi abo nig
il KOHTponem. Kpim Toro, Po3kprBaroya CTOpoHa 3060B'A3YETLCA HEraliHO 3HULLMTK BCi KOMIil.

1.1.6.8.3.3.2. Po3kpuBatoya CTOpOHa 3 METOK ayauTy | MOHITOPUHIY BUKOPUCTAHHSA
KoHdpigeHuiHoT iHpopmauii mae npaBo nogasaTn NMMCbMOBI 3anUTK, Ha Ak Ogepxytoda CTopoHa
Hafa€e NMCbMOBY BiANOBIAb B CTPOK, WO He nepeBuyye 10-Tb pobounx OHiB.

1.1.6.8.3.4. BukopucTtaHHs KoHpigeHuiHoi iHdopmaui

1.1.6.8.3.4.1. KoxHa CTOpOHa 3000B'A3YETbLCA HEe [A0MyckaTtu BUKOPUCTaHHA KoHigeHUinHOT
iHdbopMalLLil B CBOIX iHTEepecax abo B iHTepecax iHWKX OCi6 A/1A IHWOT MEeTH, HDK MeTa, 3a3HayeHa B
porosopi. Mpu ybomy, KoHa CTOpoHa He [03BOJISE NOAIOHI Aii CBOIM KOHTPOJIOYNM, A0YiPHIM
KomnaHigm, goinisim abo TpeTim ocobam.

1.1.6.8.3.5. CtaHAapT 3axncTy KOHIAEHLUIMHOCTI iIHdhopMauii

1.1.6.8.3.5.1. Otpumyroya CTOpOHa 3000B'A3yETbLCA B OyAb-AKUA MOMEHT 4acy 3axuwatu
KOHQPIZEHUiMHICTb iHhopMay,ii Po3kprBatoyoi CTOPOHU. MiHIMa/IbHUM CTaHAapTOM 3axXUCTY € Takuii
CTYNiHb 3axWUCTy | Taki 3axoau, Mpu3HayeHi ONna 3abe3neyvyeHHst 3axuUCTy, SKi 3aCTOCOBYHOTbCHA
OfepXXyoUuo CTOPOHOK AN1S CBOET HaMbiNblL CeKpeTHOT abo KOHQuIAEHUINHOT IHpopMaLii, ane B
XXOQHOMY pasi He Hk4ye CTaHAapTy, AKUA BUKOPUCTOBYETHCA PO3YMHOIO JIIOAMHOO LWOA0 0COOMCTOT
CekpeTHOI abo KOHiAEHUINHOT iHdhopmaLii.

1.1.6.8.3.6. IHWi ymoBM 3axmcTy KoHuiAeHUINHOT iHdhopmaLii.

1.1.6.8.3.6.1. Bci 3060B's13aHHS OTpMMYHOUOI CTOPOHM 3a LUMMK YMOBaMM 3a/IMWAKTbLCA B CUI
npotarom n'atm  (5) pokiB  micna  NPUNWHEHHA  Ai  OOTOBIPHMX — BIOHOCUH  LWOAO
KoHdpigeHLuiiHOT iHdhopmaLii Po3kprBatoyoi CTOPOHKU, sfka poskpuna i OTpUMYHOYiA CTOPOHI A0
NPUNNHEHHSA AiT 4OTOBIPHMX BiAHOCUH.

1.1.6.9. BaHKiBCbKa Ta€EMHULSA

1.1.6.9.1. KnieHT Hagae baHKy [03BiN HA PO3KPUTTA GaHKIBCbKOT TAEMHUL TPETIM ocobam, B T.u.
npuBaTHMM ocobaM Ta opraHiauisM O1a 3a6e3nevyeHHss BUKOHAHHA HUMMK CBOIX (PYHKLiA. Mpw
uboMy CTOpPOHM y3rogunuv, Wo Ana baHky niagTBepaXeHHAM [03BONYy KnieHTa Ha POo3KpUTTH
6aHKIBCbKOT TAEMHWLLi, 30KPEMA, asie He BUK/KYHO, HadaHHA BaHkom iHdhopmalii Npo 34iMCHEeHW



KnieHTOM nnatixk, ctaH paxyHky KnieHta, € HagaHHSA TPeTbo 0C060t B BaHK YHIKasIbHOro KoAy,
KU 3reHepoBaHnini baHkoM ana KrieHTta, Ta BigoOMUIA BUKNOYHO KrieEHTY. YHikanbHWMil Kog BaHk
reHepye KnieHTy nig yac HagaHHs oMy 6aHKIBCbKUX NOCAYT.

1.1.6.10. d®opc-maxop

1.1.6.10.1. CTOpOHM 3Bi/IbHAKTLCA Bif BIiAMNOBIAA/ILHOCTI 3@ HEBUMKOHAHHA abo HeHasexHe
BMKOHaHHSA 3000B'sA3aHb 3a AaHuM [JOroBOpOM, SKLLO Lie HEBMKOHAHHA CTasi0 Hacnigkom ob6cTaBuH
HernepebopHOI CuAW, WO BUHUKAW NicNsa  YykNageHHa J[oroBopy B pesynbrarti Ail Takmx
HaA3BMYaNHNX Ta HEBIABOPOTHMUX 0O6CTaBMH (MOBiHb, MOXeXa, 3eMNETPYC, i IHWI CTUXIAHI nxa, a
TakoX BiliHa, BICbKOBI Ail, akTM abo Aji AepXaBHMX OpraHiB Ta iHWi 06CTaBMHM HenepebopHOI
Ccunu BIANOBIAHO A0 3aKOHOAABCTBa YKpaiHu), ki CTopoHa He Mor/ia Hi nepeabdayunTu, Hi 3anobirtu
(cbopc-maxopHi 06cTaBuHK). 3BiIbHEHHA Bif Bi4NOBIAa/IBHOCTI 3a HEBUKOHAHHS ab0 HeHasexHe
BMKOHaHHA 3000B'A3aHb 3a AaHum JloroBOpoOM [/15 MOX/IMBOCTI OGIPYHTOBAHOIO BUPILLEHHSA
CMIPHUX MUTaHb MUPHUM LUNAXOM MOX/IMBE BUKMHOYHO Y BUNagky AosBefeHHA CTOPOHO, ska
NOCUNAETLCA Ha Ao hOpPC-MaXOpPHUX 0O6CTaBWH, LWO Taki 06CTaBMHU OG’EKTMBHO YHEMOX/IMBUAN
BMKOHaHHA 3000B'A3aHb 3a yMOBaMu LbOro Jorosopy

1.1.6.10.2. CTopoHa, Lo 3a3Hana Ail 06ctaBnH, 3a3HadyeHnx y nyHkTi 1.1.6.10.1. yboro [orosopy, i
BHaCNiJOK LUbOro He Mae MOXJ/IMBOCTI BUKOHATM 3000B'A3aHHA 3a uuM J[loroBOpoM, MOBUHHA
HeramHo, He nisHiwe 3 (TPbOX) POBOYMX AHIB 3 MOMEHTY X HaCTaHHSA, Y NUCbMOBIA OOPMiI
NoBIAOMUTK iHWY CTOPOHY. MOBIAOMIEHHA MOBUHHO MICTUTW [aHi NPO HacTaHHA 06CTaBWH, X
XapakTep, a TakoX npo nepenbdavyBaHnini TEPMIH AiT | NPUNMHEHHSA BULLIEBKa3aHNX 0OCTaBYH.

1.1.6.10.3. HecBoevacHe NoBigOM/IEHHA NP0 06CTaBUHN HeNnepebopHOT CUMK, AKe BUHUKIIO 3 BUHU
CTOpoHM, fika Npo e nosigomunna, nozéasnse Lo CTOPOHY Npasa Ha HUX NoCKUIaTUCS.

1.1.6.11. IHWi ymoBM

1.1.6.11.1. KnieHT 3000B'A3YETbLCA He 3AiICHIOBaTY NNaThKHi onepavyji 3a paxyHOK KOLUTIB, HaJaHuX
IOMY Ha yMOBaxX KpeauTy, Ha paxyHK/ opraHisaTopiB azapTHUX irop 415 y4acTi B a3apTHUX irpax y
Mepexi IHTepHeT.

BaHk Mae npaBo BiAMOBUTY KNIEHTY Y 34iICHEHHI Nepekasy KOLWTIB AJ/18 yYacTi B a3apTHUX irpax y
Mepexi IHTepHeT y pasi, AKL0 y4aCcHMKOM (piHAaHCOBOI onepadii € opraHi3aTopu azapTHUX irop.



1.1.7. HanexxHa nepesipka KnieHTa, Bumorun FATCA, CRS, caHKUiNHIi BUMOru,
3060B’AA3aHHS 3 iIHPOPMYBaAHHS, BiAMOBa Bif NiATPUMaHHSA OiN0BMUX BiOHOCUH/
npoBefeHHA onepaLlin

1.1.7.1. Mpotdarom cTpoky Aii JorosBopy BaHk mae npaso BuTpebyBatTu, a KnieHT 3060B’'A3aHuii HagaBaTn Ha
BUMOry baHky Ta/abo 3 B/1acHOI iHiLiaTMBK AOCTOBIPHI  AOKYMeHTU Ta/abo BigoMocTi/iHdpopmalito, HeobxigHi ans
BMKOHaHHA BMMOr 3akoHOAaBCTBa Yy cepi 3anobiraHHA neranizauii (BigMMBaHHIO) [0XO4IB, OAEPXaHUX
3/104NHHUM LUMISAXOM, dDiHAHCYBaHHIO TEpOpM3My Ta (hiHaHCYBaHHIO PO3MOBCHMKEHHST 36p0i MacoBOro 3HULLEHHS
(mani - 3akoHOAABCTBO Y chepi 3anobiraHHA Ta NPoOTUAIi), CaHKLiMHOro 3akOHOA4ABCTBA.

1.1.7.2. KnieHT 3060B’s13aHWIi HagaBaTV Ha nepuwy BUMOry baHKy Ta/abo 3 BAacHOI iHiuiaTMBM OOCTOBIpHI
AOKYMeHTU (y T.4. oTpuMyBaTu iX Big odiuiliHux opraHiB) Ta/abo BigomocTi/iHdopmaljto HeobxigHi Ans
30iiCHEHHST HanexHoi nepesipkn KnieHTa (igeHTudikauii Ta Bepudikaudii kiieHTa (AOro npeacTtaBHUKA),
BCTAHOB/IEHHS KiHLEBOro 6eHediyiapHoro BnacHuka KnieHta abo 1Aoro BiACYTHOCTI, Y TOMY YMUC/li OTPUMaHHS
CTPYKTYPW B/IACHOCTI 3 METO 1 PO3YMiHHA, Ta AaHuX, Lo AalTb 3MOry BCTaHOBUTM KiHLEBOro 6eHediviapHoro
B/1aCHMKa, Ta BXUTTA 3axoAiB 3 Bepudikauii ioro ocobu (3a HasiBHOCTI), BCTAHOB/IEHHS (PO3YMiHHS1)/ 3'ACyBaHHS
MeTU Ta XapakTepy Li10BUX BifHOCKH abo npoBefeHHs (piHaHCOBOI onepaLii, MOHITOPUHTY AiI0BUX BiJHOCUH Ta
hiHaHCOBMX oOnepauiii KnieHTa, WO 3A4JIACHIITBCA Y MPOUECi TakMx BIAHOCWMH, LWOAO BiAMOBIAHOCTI TaKuX
chiHaHCOBMX onepauiii HasBHIl y BaHka iHthopmaLii Npo KieHTa, AOro Ais/bHICTb Ta pyn3nK (y ToMy Yuchi, B pasi
HEeOoOXiAHOCTI, NPO MKepeso KOLWTiB, NoB'A3aHnX 3 (iHaHCOBMMK onepauisiMu), Y TOMY 4Yuchi A8 BUKOHaHHSA
npouenyp areHTa BaJIlOTHOrO Harnsay), 3abesnevyeHHst akTyasibHOCTI OTPUMaHUX Ta ICHYHUMX AOKYMEHTIB, AaHuX
Ta iHdhopmauii Npo KnieHTa, mxepen noxXo4KeHHs KOLWWTIB, hakTy HanexHocTi KnieHTa, KiHueBoro 6eHeciuiapHoro
BnacHuka KrieHta (0019 HpUAMYHUX OCI6), [0 HauioHasIbHMX, HO3eMHUX Ny6MivYHMX fisdiB Ta Aisgdis, WO
BMKOHYIOTb MOMITUYHI (OYHKUIT B MDKHAPOAHMX OpraHisauisix, Y/IeHiB 1X ciMeil abo oci6 MoB’A3aHMX 3 MONITUYHO
3Hauywmmmn ocobamun (gani — My6niuHi gigvi), mpkepena cratkiB (bararcTBa) Ta gxepena KowTiB, MNOoB'A3aHuX i3
chiHaHcoBMMMK onepauisgmu My6nidHMX AisdiB, a Takox WoAo igeHTUdikalii nocagoBmx 0Ci6 opraHiB ynpaBniHHS
Ta KOHTposo KnieHTa-topmuanyHoT ocobn, a Takox LOoAOo igeHTuddikauil ynoBHOBaXeHMX ocib KnieHta, ocib, Big
iMeHi abo 3a [OpPYyYEHHSIM UM B iHTepecax Skux gie KnieHT npu npoBefeHHi onepadii, ocib, Ha KOPUCTb AKX
KnieHT HagaB BaHKy fOpyYeHHs Ha cucTeMaTuyHi (ABa abo Ginblue pasiB) febeToBi Nepekasy KOLWTIB 3 paxyHKy,
iHbopMaLito Ha BMKOHaHHSA BMMOP CaHKUiAHOTO 3aKOHOA4AaBCTBa /1 BCTAHOBMEHHA 3B'A3kiB KnieHTa Ta ioro
KOHTpareHTiB i3 AepxXaBolo, Lo 34iiCHI0E 36pOiiHy arpecito NpoTy YkpaiHu, Ta rpoMagaHamu/pesngeHTaMun Takol
AepXaBu Ta iHWy iHhopMauitio YM AOKYMEHTW BiANOBIAHO A0 BMMOI 3aKOHO4ABCTBa YKpaiHu, yMOB [loroBopy Ta
BHYTPILLHIX OKYMEHTIB BaHky 3 nuTaHb (hiHAHCOBOrO MOHITOPUHTY, Y TOMY uncni Bumor FATCA.

Y pasi HeHagaHHSA KnieHTOM AOKYMEHTIB NS 34iNCHEHHS BaHKOM BU3HA4YeHO! HOPMaTMBHO-NPaBOBUMMW akTaMu
Ta BHYTPILWHbO6AHKIBCbKMM fOoKyMeHTaMu BbaHKy y cpepi 3anobiraHHA Ta NpOTUAiT HANEeXHOT nepesipkn KnieHTa,
CaHKLiAHOro 3akoHogaBcTBa, CTOPOHM Y3roAWaM MOXJ/IMBICTb NPU3YMMHEHHS/0OMEXEHHSA 06CYroBYBaHHS
KnieHTa 0,0 MOMEHTY OTpUMaHHS BifNoBIAHMUX AOKYMEHTIB Ta/abo BigomocTeli/iHghopmaldlii.

Y BunagKy nopyLleHHs KieHTOM YMOB LbOro NyHKTY LWOAO HaZaHHS BiANOBIAHUX AOKYMEHTIB Ta/abo iHdhopmaii
BaHK MOXe MpUIAHATM pilleHHa WoAo BigmMoBM  KrieHTy B MiATPMMAaHHI  AiNoBMX BigHOCKH, BiAMOBM B
06cnyroByBaHHi/ HagaHHi 6yab-AkMx nocnyr 3a uyum JloroBopom Ta/ abo posipBaHHA LbOoro [orosopy.

1.1.7.3. BaHK BWKOHYE BMMOIM MiXHAPOAHOIO AOroBOpY, L0 MICTUTbL NOSIOXEHHSA NPO 06MIH iHhopMauieo Ans
nogaTkoBux Ljinen, 3roga Ha 060B'A3KOBICTb AKOro HagaHa BepxoBHOW Pagoto Ykpaiiu, abo yknageHoro Ha moro
nigcTasi MiXBIZOMYOro A0rosopy. Ha BUKOHaHHA 3a3HayeHux BUMOr baHk Mae npaBo BUMaratu Ta OTPUMyBaTu
Bif, KnieHTa gogartkoBi 4OKyMeHTM abo BiAOMOCTIi, He0OXiaHi Ansa igeHTudikauii B uinsax sukoHaHHA FATCA, CRS.

Y pasi HenogaHHA KnieHTOM Takux AOKYMeHTIB abo BifoMoCcTeil abo YMUCHOrO HaJaHHA KnieHToM HenpaBauBuX
BigomocTeli npo cebe, BaHk Moxe BiAMOBUTM KNiEHTY Yy HafaHHi 6aHKIBCbKOT NOCAYrK, Y TOMY YACAT Y BigKPUTTI
Ta/abo 06CcnyroByBaHHi paxyHky Ta/abo iHiuitoBaTn posipsaHHs [orosopy.



1.1.7.4. KnieHT npun BCTAHOB/EHHI AiNOBMX BIGHOCUH 3 BaHkOM MoBigoMAsie BaHk NPo CBiii nogaTkoBwuii cTaTyc
BiAMNOBIAHO 00 BMMOT MOAATKOBOrO 3aKOHOAABCTBA iHO3EMHOT AepxaBu, sike Bkasye baHk, B Mexax, 3a3HavyeHux
BaHKkoMm. Y TOMy uuchi, asie He BUK/OYHO, MPU BCTAHOB/EHHI Ai/10BUX BIOHOCUH 3 BaHKOM Ha BMMOry BaHky
Hajae 3anoBHeHi BignoBigHO A0 Bumor [NogaTtkoBoi cnyx6u CLUA (IRS) dopmm W-8 um W-9 (abo iHWwy
iHopMaLito Ta [OKyMeHTH, nepepbadveHi FATCA abo iHWMMK MDKHapoAHWMW [oroBopamu, 3rofja Ha
000B'A3KOBICTb AKNX HagaHa BepxoBHOt Pafoto YkpaiHu).

KnieHT 30608B’A3aHuin iHthopMyBaTM bBaHk Mpo 3MiHYy CBOro cTaTycy NoOAAaTKOBOrO pe3ngeHTCTBa Ta craTycy
NnogaTKOBOrO pPe3ngeHTCTBa CBOIX BAACHMKIB ICTOTHOI y4yacTi Ta KiHUEBMX OeHediliapHUX BNACHUKIB
(koHTpoNepiB), He ni3Hiwe 10 KaneHgapHMX OHIB 3@ AaTh Takol 3MiHW.

Y pasi HabyTTsa cTatycy nogaTkoBoro pesngeHta CLUA y Tomy yncni HabyTTs ctatycy NogaTkoBOro pesnjeHTcTea
CBOIX KiHLLeBUX 6eHediliapHMX BNacHWKiB (KOHTPOepiB), HeraiHo (He nisHiwe 10 KaneHAapHUX AHIB 3 AaTy Takoi
3MiHM) Hagatu go baHky BignosigHy dopmy IRS W- 8 / W-9 i3 3a3HayeHHAM igeHTudikaliiiHoro Homepa
nnartHuka nogatkis CLUA (TIN) Ta iHWOT 060B’A3K0BOT iHGhopMauii BignosigHo sumor FATCA.

KnieHT 3060B'A3aHnii HagaBaTn BaHky Oyab-Ki iHWI AOKYMEHTU, 3a dopMamu, siki 3akagae baHk, B pamkax
BMKOHaHHA BaHKOM CBOIX 3000B s3aHb, B TOMY YUC/i, ajie He BUK/IYHO, nepes KOMNETEHTHUMM iHO3EMHUMMU
AepXaBHUMY OpraHamum.

1.1.7.5. KnieHT (npeacTtaBHMK KnieHTa-topuguyHoi ocobu) 3060B’si3aHWIA 34iiCHIOBATN MaHOBY akTyasnilauito
CBOIX AaHunx (OTpPMMaHMX Ta iCHYHUMX AOKYMEHTIB, AaHMX Ta iHhopMauil NPo HbOro) LWOAO HaIEeXHOT NepeBipKy,
BM3Ha4YeHux nyHkTom 1.1.7.2. NloroBopy (Hagani pasom - akTyanisauis):

1) He pigwe ofgHOro pasy Ha pik, AKLWO PU3KK AiN0BUX BIAHOCKH 3 KNIEHTOM € BUCOKUM;

2) He pigLwe 04HOro pasy Ha TpY POKK, AKLLO PU3NK 4i/T0BMX BIGHOCUH 3 K/liEHTOM € cepeaHiM;

3) He pigLle o4HOro pasy Ha N’'ATb POKIB — B IHLLIMX BMNajKax 3a yMOBUW BiACYTHOCTI Nigo3p.

KnieHT 3060B’A3aHWiA 34iicHIOBaTI No3an/1aHoBy akTyanisauilo gaHux y pasi:

- HaCTaHHA CYTTEBMX 3MiH Y AisanbHOCTI KnieHT, 30KkpemMa B pasi 3MiHM KiHLUEBOro 6eHediliapHOro BMacHUKa,
KepiBHWKa, MiCUe3HaxoMKeHHs puagnYHOi 0cobu, TpacTy, (HWOro nogibHoro npaBOBOrO YTBOPEHHS,
camo3anHaTol ocobn);

- 3aKiHYEHHS CTPOKY (MPUNMHEHHS) Aii, BTpaTW YAHHOCTI Y/ BU3HAHHSA HEeAiNCHUMMW NOAaHUX AOKYMEHTIB;
- BTpATN YMHHOCTI / 0BMIHY ifeHTudikaliliHoro gokymeHTa KnienTa (npeactasHuka KnieHta).

- HabyTTA KnieHTOoM, KiHUEeBMM GeHedpiyiapHMM BnacHMKOM KnieHTta (gns opuandHmx ocib) crarycy Myo6niuHoro
aisiva.

AkTyanizauii gaHux npo KnieHTa MOxe 3ZAiACHIOBATUCh LUASXOM BUKOPUCTAHHA AUCTaHUIHMX CcUCTeM
06cyroByBaHHsi, 3aC06iB €1eKTPOHHOT MOoWTK i3 3acTtocyBaHHAM KEIM/ygockoHaneHoro enekTpoHHOro nignucy,
TenedoHHOro 3B'A3ky, call-center, iHLIMX ANCTaHLiIAHMX KaHauiB 3B'A3KY B MeXax TEXHIYHUX MOX/IMBOCTEN BaHky.

1.1.7.6. Y pasi He0bxigHOCTI 3AiCHEHHS NpoLeayp NIaHOBOT akTyanizauil / yTouHeHHs gaHux npo KnieHta, baHk
30iACHIOE HanexHe iHopMyBaHHA KnieHTa ogHWM i3 AOCTYNHUX A1 BaHKy KaHaniB 3B'A3KY, MOropKeHux
CtopoHamu BignosigHo Ao nyHKTy 1.1.3.2.1. yboro [lorosopy



CTopoHu y3roawnu, wo baHk Mae npaBo, A0 OTPUMAaHHA HEeOoOXigHWX ANna akTyanisauii gaHux, NpusynuHuTH/
06MEXnTM 06CnyroByBaHHs KnieHTa, Akwo KnieHTom npotarom 60 AHIB 3 MOMEHTY Ha/IeXHOro 1ioro
iH(bopMyBaHHSA NPo HeOOXiAHICTL akTyani3auil He 34iiCHEHO akTyauti3aLilo AaHunX.

BaHK Mae npaBo 3a BMACHOLO iHILiaTMBOK po3ipBaTty Lei [Jorosip Ta 3akpuUTu paxyHku, AKWOo KaieHTOM NpoTsarom
240 KkaneHgapHUX OHIB 3 MOMEHTY Ha/1EXHOr0 Moro iHhopMyBaHHS NPO HEOOXIAHICTL akTyani3auii He 34iCHEHO
akTyasisauito gaHmx Ta/abo KnieHT BiAMOBNSAETLCA 3aBepLUyBaTh akTyasiisadito.

1.1.7.7. CTopoHUY y3roannu, Wwo nigxia, ki nepegdadvae npusynmHeHHA/06MexXeHHs 06C/1yroByBaHHA KnieHTa He
€ 0OMEXEHHSAM npaBa POo3NopsAKaHHSA PaxyHKOM/TPOLLIOBMMW KOLUTaMU, WO 3HAXOASATLCS Ha Oro paxyHky, He €
BigMOBOK BaHKy Big MigTpMMaHHsA AOi10BUX BIHOCUH 3 KnieHTOM, OckKinbku KrieHT He nos6aBfieHuin npasa
3BEPHEHHS A0 BaHky Ans npoBeAeHHs iHiLiioBaHNX onepaliii 3a paxyHKOM Ta NPOAOBXEHHS 06CNyroByBaHHs 3a
YMOBUW HaflaHHA HeobxigHWX AOKyMeHTiB Ta/abo BigomocTeli/iHdhopmaLii AN HanexHoT nepesipku, HeobXigHUX
AaHnx NS 34ilNcCHeHHA/ 3aBepLUeHHs akTyanisauji/ Ans nepepaxyBaHHSA 3asIMLLKY KOLUTIB Ha BAACHWIA paxyHOK,
BIOKPUTUIA B iHLWOMY 6aHKy, 3rigHO HagaHux KnieHToM pekBisunTiB.

1.1.7.8. KnieHT 3060B’A3yETbCA 3aBYaCHO HagaBaTu baHky AokyMeHTW (y T.4. OTpUMyBaTu iX BiA OQiLiAHMX
opraHiB) Ta iHpopmauilo 419 OUiHKM thiHaHCOBOro ctaHy KnieHTa, aHani3y BignoBiAHOCTI (iHAHCOBMX onepadii
KnieHTa Moro dpiHaHCcOoBOMY cTaHy Ta/abo 3micTy AisnbHocTi KnieHTa (/ioro couianbHoMy cTtaTycy), Ans
NigTBEPAKEHHS EKOHOMIYHOT [AOUINbHOCTI (hiHAHCOBMX oOnepauiil, 3'acyBaHHS [MKepen MOXOMKEHHS KOLUTIB
(akTmBIB) KnieHTa, mpxepen cratkiB (baratctBa) Ta [kepen KOLWTiB, MoB'A3aHuMX i3 (piHaHCOBMMM onepauismu
My6niyHMX ocib.

Y Bunagkax, konv baHky Ans npoBefeHHst onepadin Ta/abo HagaHHA nocnyr 3a UM [loroBopom HeobxigHi 6yab-
AKi AOKyMeHTU Ta/ abo iHhopmauis, KnieHT 3060B’A3yeTbCA Hagatu A0 baHky BCi HeobxigHi Ha OymKy BaHky
OOKyMeHTW/ iHcbopMaLito 40 MOMEHTY/AaTn NnpoBeAeHHs Takoi onepaudil baHkom Ta/abo HagaHHA nocnyrn, abo
B IHLUWIA CTPOK, BCTaHOBMEHUI BaHKOM.

Y BunagKy nopyLleHHs KieHTOM YMOB LbOro NyHKTY LWOAO HaZaHHS BiANOBIAHUX AOKYMEHTIB Ta/abo iHhopmaii
BaHK MOXe MPUIAHATK pilleHHA Wwoao BigMoBM KnieHTy B 06CNyroByBaHHI/B MpoBeAeHHI hiHaHCOBOT onepaldii/
HafaHHi Byab-KuX nocayr 3a um [loroBopom 1a/ abo posipBaHHA Lboro Jorosopy.

1.1.7.9. ¥ pasi 3MiHMW HOMepy TeneoHa, KOHTaKTHUX [aHWX YNOBHOBaXXEHWUX 0cCi6, KnieHT 3060B'a3aHuil
noBiAOMUTM NP0 Le baHK B AeHb HACTaHHS TakMX 3MiH.

Y pasi 3MiHM nacrnopTHUX AaHux, ajpecu peecTtpauii/ Micue3HaxomKeHHA/MICUA NPOXUBaHHA, agpecu
haKkTMYHOro NpoXmBaHHSA, KnieHT 3060B'A3aHMIA NOBIAOMWUTK NPO Ue BaHk y 10-Tn AeHHWIA CTPOK 3 AHSI HACTaHHS
Takux 3MiH.

Y pasi 3miH y cknagi ocib, ki MaloTb NpaBo PoO3NopaMKaTUCS paxyHKamu Bif, imeHi KnieHTa, KnieHT 3060B’a3aHui
HafgaTu baHky OHOBMeHWi nepenik Ta AOKYMEHTW, WO NiATBEPLXYOTb NMOBHOBaXEHHS OCI6, AKi MaloTb Mnpaso
nignucaHHa po3paxyHKoOBUX AOKYMEHTIB.

Y pasi BHECEHHSA 3MiH [0 BigomocTei npo KnieHTta, ski MICTATLCA B B €AUHOMY AepXaBHOMY PEECTPI OPUANYHUX
oci6, ¢hi3anyHMX OCi6 NigNPUEMLIB Ta rpoMaACbkMX POPMYyBaHb (fasli — EaUHWI AepXxaBHWii peecTp) (Y TOMY Ynchi
[0 YCTaHOBYMX OOKYMEHTIB HOPUAMYHMX OCib Ta Wwo[o KiHueBux b6eHediliapHUX BNacHukiB (KoHTponepis)), y 10-
TW [EHHWA TepMiH BiJ BHECEHHS BiAMOBIAHWX 3MiH MOBIAOMUTM MPO Taki 3MiHM BaHk Ta Hagatu baHky
NigTBEPIKEHHS 3[iINCHEHHSA TaKoro BHECEHHS.

1.1.7.10. ¥ Bunagky HenosigomneHHA KnieHTom baHky npo 3MiHy afpecy MicLLe3HaxXo4KeHHA/MICLA NPOXNBaHHSA,
KOpeCnoHAeHLiA BBaXKAETbCA HanpasneHow baHKkoM Ta oTpumaHo KNiEHTOM HaneXHWM YMHOM, AKLWO Ti Byno
Hanpas/feHo 3a MicLe3HaxomKeHHAM/MIcLEM NpoXuBaHHA KrieHTa, 3a3HavyeHuM B 3asBi Npo npuegHaHHA abo B



OCTaHHbOMY NMUCbMOBOMY NOBIAOMMNEHHI KnieHTa Wwo[o 3MiHM agpecu Micue3HaxoMKeHHSA/MICUSA NPOoXuBaHHA
(AKWO iHWwWA crnoci6 noBiAOMNEHHA He nepeabaveHnin [JoroBopom), a TakKOX Ha OCTaHHiin Bigomuii BaHky
diHaHcoBuWIA HOMep TenedioHa KnieHTa.

1.1.7.11. BaHK He 3AiliCHIOE NpPOBeAEeHHS/CYNPOBOMKEHHS (DiIHAHCOBMX OnepaLiii, He 34iNCHI0E 3apaxyBaHHs,
nepekas KoLUTiB, HaJaHHA abo oTpMMaHHA KpeauTy (No3nkM) Ta/abo 34INCHEHHS IHLWKNX hiHAHCOBMX onepauiii 3
akTmBamy Ta/abo iHWi gji, Wwo nopywyTb, CAPMAOTbL abo MOXYTb CNPUATY MOPYLLUEHHIO 3a60POH Ta 0O6MeXeHb
CaHKLiiHOT noniTukM BaHky, fiKky po3MilleHO Ha odoiuiiHoMy caliTi baHky 3a nocuiaHHSAM [0noBHa CTOpiHKa
Banky/ po3gin «lHwe»/ MNpobaHk/ KomnnaeHc | chiHAHCOBWIA MOHITOPWHI,  AOBIAKOBO nocwunaHHa  https://
privatbank.ua/compliance#gads-18109.

3a60poHN Ta 0OMEXEHHST PO3MOBCIOMKYHOTLCS Ha 0Ci6, 3a3HayYeHnX y NyHKTi 1.1. po3ainy 2 CaHKUinHOT NOAITUKM
BaHky.

1.1.7.12. baHK BigMOB/SETLCA Bif, NiATPMMAHHS 4i10BUX BiAHOCUH/BIAMOBNSE 0CO6i (KNiEHTY) Yy 06CNyroByBaHHi,
y TOMY 4MC/i WNAXOM pPO3ipBaHHA AiN0BUX BIOHOCUH, 3aKpUTTA paxyHKa/BiAMOBNASAETbCA Bif, MpoOBeAeHHS
(hiHaHCOBOI onepadi y pasi:

AKLWO 34iICHEHHSA igeHTUdikauil Ta/abo Bepudikauil KnieHTa, a Takox BCTAHOB/IEHHS faHWX, WO AalTb 3MOry
BcTaHoBUTU KBB, € HeMox/mBuM, abo akwo baHk mae nigctaBu BBaxatu, wo KBEB KnieHTa € komepuiliHum
areHToM, HOMiHa/TbHUM B/TACHMKOM ab0 HOMIHaUTbHUM YyTpUMyBayeM, abo nocepesHMKOM npasa BMaCHOCTI iHLWOT
ocobu;

SIKLWO BUMHMKAE CYMHIB CTOCOBHO TOrO, WO ocoba BMCTyNae Big BNacHOro iMeHi, Bugae cebe 3a iHWy 0cooby,
HEe3aKOHHO NPUCBOIOKYM COBI YyXi igeHTMdiKaLiiHI AaHi, abo fie Big iMeHi iHWKUX oci6 (BUrogoodepxysadis,
BUrofoHabyBauyiB), He MatoUM Ha Le 3aKOHHMX NpaBoBuX NiAcCTas;

AKLWO 3AiiCHEHHSA igeHTuUdbikauii ocobu, Big iMeHi abo B iHTepecax AKOT NpoBOAUTLCA (DiHAHCOBa onepadis, Ta
BCTaHOB/EHHSA i KBB abo Burogoogepxxysadya (BurogoHadyeaya) 3a (hiHaHCOBO OnepaLieto € HEMOXUBUM;

SIKLLIO CTOCOBHO 0CO6W BMSIBMEHO NPOsiBX, CNpobu abo dhakTn NpoBeAeHHs Nigo3pinoi diHaHcoBoi onepauii Ta/
abo nigo3pu y hiHaHCOBOMY LUAXPaMCTBI, MOMITUYHIA KOPYNUiT, BMKOPWUCTaHHI paxyHKiB/Mocnyr baHKky 3 MeTow
BK/®T abo ANnA BUMHEHHSA [HLWIOMO KPUMIHAIbHOMO NPaBONOPYLUEHHS, BU3HAYeHOro KpuMiHa/lbHUM KOLEKCOM
YKpaiHu;

AKWO ocoba Mae Hamipu, nNposiBn abo Cnpo6u BUMHEHHS HABMWCHOrO abo HaBMUCHO Heabasioro MopyLUeHHS
3aKoHOoAaBCcTBa YkpaiHu abo BHYTPILWHIX npouefyp BaHky, He BUKOHYE 3aKOHHI BUMOrM BaHKy Wo[0 HajaHHA
[OKYMEHTIB/BiAOMOCTEld, BU3HAYEHUX 3aKOHOO4ABCTBOM Ta/ab0 iHWWM YMHOM BWUC/IOB/IOE CBOK HemoBary Ta
HeoANbHICTL 0 3aKOHOAABCTBA YKpaiHu Ta/abo BHYTPILLHIX npoueayp baHky;

HeHaZaHHS KnieHToM HeoOXiAHWX AN 34iACHEHHS HANEXHOI nepeBipkn KnieHTa AOKYMEHTIB UM BifOMOCTEN;

nogaHHsa KnieHToM 4u Moro npeacTaBHUKOM HeAOCTOBIPHOI iHGopmalii a6o nogaHHs iHdhopmauii 3 MeTor
BBeZeHHs BbaHka B oMaHy;

BCTAHOB/EHHSA KiEHTY HENPUIAHATHO BUCOKOTO PU3KKY;

AKWO ocoba € KOoMNaHietn-060/10HKOK, TpacTom, abo KoMMNaHie, fka BUNycTUNa akuii Ha npep’siBHUKa, abo €
YCTaHOBOM, L0 He nignajae nif perynoBaHHa Ta NileH3yBaHHA AepXaBHUX OpraHiB Ta He nignarae ix Harnagy, y
TOMY YWC/i: areHTOM rPOLLIOBUX NepekasiB, 06MiHHOI YCTaHOBO, Kaco/MyHKTOM O6MiHY BasltoT;

AKLLO 0coby KnieHTa BigHeceHo A0 ocib, cniBnpaus 3 Skummn 3abopoHeHa abo obmexeHa CaHKUiiHO NOMITUKO
BaHky;
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AKWO (piHAHCOBI onepadjii MalTb Ha METI, CNPUAINTL ab0 MOXYTb CNPUATU YHUKHEHHIO 0OMEXeHb YCTaHOB/IEHUX
CaHKLisiMW; NOPYLUYIOTb, CNPUSIOTbL 260 MOXYTb CNPUATY NOPYLUEHHIO 0BMEXEHb YCTAaHOBMEHMX CaHKLisIMU;

HeHaZlaHHSA/HeJOCTOBIPHOIO HafaHHA iHpopmauii, HeobXigHOT ANA BUKOHAHHA BaHKOM CaHKUiiHUX BUMOT
3aKOHOAABCTBA LOAO BCTAHOBMEHHS 3B'A3KIB KNIEHTIB i3 AepxaBoto, L0 3A4iACHIOE 30pOHY arpecito npoTu
YKpaiHu, Ta rpomMmagsaHamu/pesngeHTaMmy Takoi gepxasu.

1.1.7.13. BaHk, y pasi NpuiAHATTS pilleHHs WoAO0 BiAMOBM B NiATPUMAHHI Ai/I0BUX BiAHOCWMH, Yy TOMY 4ucCAi
LUSXOM pO3ipBaHHSA AiN1I0BUX BiAHOCWH, 3aKPUTTS paxyHkKa:

BigMoOBNsiEe KnieHTy B NpoBeAeHHi onepauiii/obcnyroByBaHHi/HagaHHi 6yab-Skux nocnyr 3a umMm [oroBopom;

OOCTPOKOBO, 3a iHiuiaTnBol baHKy, po3pvBaEe yknageHi AoroBopy 6aHKiBCbKOro 06C/1yroByBaHHSA/OEMNO3UTHI
(BKNaaHi) [OroBopu Ta iHLWI AOrOBOPKU NPO OTPUMaHHA 6GaHKiBCbKMX nocnyr (NpoAykKTiB), Ta 3akpuMBaE MNOTOYHI/
[eno3nTHI Ta iHWi paxyHku KnieHTa y nopsaky, Bu3HavyeHomy posginom 1.1.8. usoro Jorosopy;

3AiliCHIOE iHPOPMYBaHHA KnieHTa Npo NpuiiHATE pilleHHS Npo BIAMOBY Ta HEOOXIOHICTb 3BEpPHEHHS A0 BbaHky
ANs nepepaxyBaHHS 3a/MLLKY KOLWTIB 3rigHO i3 HagaHuMu KAiEHTOM pekBisuTaMu Ha paxyHOokK, BiAKpUTWiA B
iHWoMy 6aHKy (Y pasi HasiBHOCTI 3aU/TMLLKY KOLUTIB Ha paxyHKy).

Y pasi HasABHOCTI KpeguTHUX abo iHWKX 3060B’a3aHb nepes baHkoM, yci KpeauTHI yroam /30608’A3aHHA KrieHTa
nepeg baHKOM 3a/IMWATLCA YUHHUMW Ta HE NPUNMHAOTLCA 40 NOBHOMO NMoraleHHs 3ab60proBaHOCTI/BUKOHAHHS
30608B’A3aHb, MPOBEAEHNX HANIEXHUM YNHOM.

1.1.7.14. BigmoBa Bif, NigTpMMaHHA AiN0BUX BIGHOCKMH (Y TOMY YMCi LUMAAXOM PO3ipBaHHA AiNOBUX BifHOCKH),
BigMOBa Bif 0OCNYroByBaHHS, BiAMOBa Bif NpPOBeAeHHs (iHAHCOBMX oOnepaliil, 3YMUHEHHS 34iNCHEeHHSs
chiHaHCOBMX oOnepawiin, 3aMOPOXEHHA aKTMBIB 3A4i/iCHEHI Bi4NOBIAHO A0 YMHHOTO 3aKOHOAABCTBa YKpaiHM Ta
MDKHapPOAHMX [OO0roBOPIiB  YKpaiHW, BHYTPIWHIX [AOKYMeHTiB baHKy 3 nuTaHb (DiIHAHCOBOrO MOHITOPUHTY,
BMK/IIOYAlOTL BiAnoBigasbHICTb BaHKy Ta Moro npauiBHWKIB 3a HEBUKOHaHHSI ab0 HEHasIeXHEe BUKOHAaHHS
BiNOBIAHMX 30060B’sA3aHb Nepes, KnieHtamu.



1.1.8. Po3sipBaHHs [loroBopy Ta 3aKpPUTTSH pPaxyHKIB

1.1.8.1. [doroBip Npo HagaHHsS BiANOBIAHOT NOCAYrM MOXe OyTW po3ipBaHuMii 3a 3rogoto CTOpiH, 3a iHiuiaTuBo
opgHiei 3 CtopiH abo y Bunagkax, nepegbayeHnx 3akOHOAABCTBOM YKpaiHu.

1.1.8.2. baHK iHiuitoe po3ipBaHHA [JoroBopy Ta 3aKkpuBaEe paxyHOK/paxyHKM B HaCTYNHUX BUNagkax/ 3a HasBHOCTI
OfIHIET 3 TaKUX 06CTaBUH:

- AKWO NpoTArom 12 MicAuiB 3 OHA BiAKPUTTA paxyHKy abo npoTtarom 12 micsuiB nigpsg BiACYTHI Oyab-ski
iHiLioBaHi KnieHToM onepaLii 3a paxyHKOM Ta BifCYTHIili 3a/IULLIOK KOLUTIB HA PaxyHKY;

- Y pasi oTpMMaHHSA Bif, KOHTPOJIIOKYMX OpraHiB iHhopMaLii Npo AepXxaBHY peecTpauito NpUNMHeHHA KnieHTa abo
CaMOCTIHOIO BUSIBAIEHHS TaKMX BigOMOCTEN B EANHOMY AEPXaBHOMY PEECTPI PUANYHUX OCI6, ¢i3nyHMX OCib -
NigNpUeEMUIB Ta rpoMagCbknx doOpMyBaHb;

- Yy BMNaAKy nopyLlleHHsa KnieHTom cBOiX 3060B’A3aHb 3a [oroBopoM, Yy TOMY YMCNi WOAO akTyanisauil gaHux, a
TakoX y BUNaAKy, SKWo O6yno 3'scoBaHo, WO Ais [oroBopy cynepeunTb 3aKOHOAABCTBY YKpaiHM abo Moxe
npu3BecTn 40 hiHaHCOBUX 30UTKIB, NOTipLLEHHSA iMigKy BaHky;

- 3a HasIBHOCTI nigcTas, nepegbdavyeHnx 3akOHO4ABCTBOM 3 MUTaHb (DIHAHCOBOIO MOHITOPUHTY;

- Yy pasi BCTaHOB/EHHA (hakTy HagaHHs KnieHTOM HegoCTOBIpHOI iHhopMauii Ansi BCTaHOB/IEHHS MOAATKOBOro
pe3ngeHTcTBa Ta CcTaTycy nNoAaTkoBOrO pe3nAeHTCTBa CBOIX BJACHMKIB ICTOTHOT y4yacTi Ta KiHUEBMX
6eHediuiapHMx BriacHWKIB (KOHTPOIEpIB) Ta iHLWOT 060B’A3K0BOI iHChopmaii BignosigHo Bumor FATCA, CRS .

- Yy BUMAAKY BWMHWKHEHHA Yy bBaHKy nigo3py abo BUSIBMIEHHST O3HAaK HE3aKOHHWUX onepauidi i3 nnaTiXHuM
iHCTpyMEHTOM 3 6OKy KnieHTa. lMpu ubOMy 3a/IMLIOK KOLWTIB Ha paxyHky KrieHTa nepepaxoByeTbCs Ha
BiAMNOBIAHWI paxyHOK 3rigHO 06NikoBOI NoniTkM BbaHKy Ta noBepTaeTbcs KieHTy Ha Woro nepwy BMMOry, 3a
YMOBM BWKOHaHHSA KnieHToOM BMMOr WOAO0 igeHTUdikalii Ta Bepudiikalii Moro ocobm Ta MiaTBEpMAKEHHS
Ha/1IEXXHOCTi AIOMY LIMX FPOLUOBUX KOLUTIB.

- Y BUNaAKy TEXHIYHOI HEMOX/IMBOCTI 06C/1YroByBaHHS KiieHTa B NofasibLLOMY;
- B iHWWX BMNagkax, nepenbdavyeHnx 3akoHOA4AaBCTBOM YKpaiHu Ta JoroBopom.

1.1.8.3. Mpo posipBaHHA dorosopy baHk noeigomnse KrieHTa WAsSXoM HanpasfieHHA NOoBiAOM/IEHHA Cnocobom,
y3rogpxkeHnm CtopoHamm y n1.1.1.3.2.1. yboro [orosopy.

KnieHT noBuvHEH BIANOBICTM Ha noBigoMaeHHs npoTarom 30 (TpUAUATW) KanleHZapHUX [HIB 3 MOMEHTY
HanpaB/IeHHS MOMY Takoro MoBiAOM/IEHHS Ta nogaTty A0 baHky 3asiBy NPO 3akpUTTS paxyHKy Ta nepepaxyBaHHs
3aU/IMLLKIB KOLITIB - MnaTtkHy iIHCTPYKUi0 NPO Nnepekas 3a/IMLLIKY KOLWITIB Ha paxyHkax KnieHTa Ha paxyHku KnieHta
B iHWIOMY 6aHKy 3 ypaxyBaHHAM Bumor n.1.1.8.5. uboro Jorosopy.

Y pasi HeoTpMMaHHSI BaHKOM BignoBiAi NPOTArOM 3a3HAYEHOr0 CTPOKY BBAXAETbCH, WO KrieHT 3rogeH 3
po3ipBaHHAM [loroBopy.

PaxyHOK 3akpuBa€eTbCA MiCNA CNAWBY TPUAUATM KasnleH4apHUX [HIB 3 OHA BignpasnieHHs KrieHTy Takoro
noBigOM/IeHHS (abo B iHLWWI CTPOKK, NepeabayeHi B NOBIAOMNEHHI) Ta 3AiNCHEHHA 3aBepLla/ibHUX onepadiin no

PaxyHkKy.

1.1.8.4. Y Bunagkax, nepefbayeHnx 3aKkOHO4ABCTBOM YKpaiHu, posipBaHHA [oroBopy 3a iHiuiatneoto baHky Ta
3aKpUTTS paxyHKy MOXe 3fiiicCHIoBaTChL 6€3 NoBigomneHHs KrieHTa Ta 6e3 oTpuMaHHS Bif, HbOro 3roau.



1.1.8.5. CTOpoHM y3roannu, Wo B pasi posipBaHHA [orosopy 3a iHiuiatneoro baHKy Ta 3a HasaBHOCTI y KnieHTa
HEBMKOHaHUX 3060B’A3aHb, WO NigaaratoTb cnaaTi Ha KopucTb baHky 3a 6yab-AkMMy 4OroBopamun, B TOMY YUCAi
KpeguTHUMK, yknageHuMm Mk KnieHTom Ta BaHkom, B T.4. TUX, CTPOK BUKOHAHHA SIKMX He HacTaB, KnieHT
3060B'A3yETLCA BUKOHATW Taki 3000B'A3aHHS B MOBHOMY 06CA3i A0 CM/MBY TPUAUATUAEHHOTO CTPOKY 3 AHSA
BignpaeneHHa KnieHTy nOBiOMIEHHA Mpo posipBaHHA [orosopy. B ToMy uucni, ane He BWKIOYHO, A/1A
BMKOHaHHA 3060B'A3aHb nepeg baHkom KnieHT Hagae 3rogy Ha iHiujitoBaHHSA BaHKOM Ae6eToBOro nepekasy 3 ycix
NOTOYHMX paxyHkiB KnieHTa B Mexax cyM, Lo nignaralnTs chnniaTi baHky 3a Takum foroBopoM (gorosopamu). B
pasi HefoCTaTHOCTI KOLITIB 4151 BMKOHaHHA 3060B'A3aHb nepep, baHKkom y noBHOMY 06cs3i, Taki 3000B'A3aHHS/
[OroBOPY 3a/IMLIAKTLCHA YAHHUMM Y PO3MIPi HEBMKOHAHOTO 3060B'A3aHHA [0 TX MOBHOMO HA/IEXXHOTO BUKOHAHHS.

B pasi posipBaHHA [,oroBopy 3a iHiliatneoto baHKy Ta 3a HasBHOCTI Ha paxyHKy (paxyHkax) KnieHTta BnacHux
KOLUTIB, B T.4. i B pasi HAssBHOCTI 3a/IMLLKY KOLUTIB HA paxyHKy (paxyHkax) KnieHTa nicnis BUKOHaHHSA 3060B's3aHb
KnieHTa, 3a3Ha4yeHnx y ab63.1 LubOoro NyHKTY, Takuil 3a/IMLLIOK KOLUTIB NepepaxoByETbLCA Ha BifNOBIAHWI paxyHOK
BaHky Ta noBepTtaeTbcsa KnieHTy Ha Moro nepLuy BMMOry.

[0 MOMEHTY OTpMMaHHs Takol BUMOrn BaHk 06/ikoBY€E 3a3HaY€eHi KOLWTU Ha paxyHKax baHky 3 061iky
3a60proBaHOCTI 3a HeAilUUMUN paxyHKamu, Npu LboMy OyAb-AKi MPOLEHTM abo iHLLI AOXOAM Ha 3a3HayYeHi KOLUTK
BaHKkoMm He HapaxoBYyOTbCS.

Ha 3BepHeHHs KnieHTa baHk Hagae iHthopMaLito Npo Aarty 3akpuUTTa paxyHKY.

1.1.8.6. Llein [oroBip Moxe OyTW po3ipBaHWUil 3a 3rogotd CTOpiH WASXOM yknageHHss CTopoHamMm BiAnoBigHOMO
NpaBoYMHY Mpo MNOro posipBaHHSA, 3a YMOBU BifCYTHOCTI 3a60proBaHOCTi KnieHTa Wwofo onaatu nocayr HagaHux
BaHkom B pamkax Uboro [loroBopy Ta HagaHHs o BaHky BCiX HEOOXigHWX AOKYMEHTIB 3 METOK NPUMMHEHHS
NPaBoBIAHOCKH, L0 BYMHEHI B paMKax Lboro Jorosopy.

PosipBaHHA [loroBopy He 3BifbHSIE CTOPOHM Bif, BUKOHAHHS 3000B’A3aHb, WO BMHUKAM NPOTATOM CTPOKY Moro Aii.



1.1.9. lNepcoHanbHi AaHi

1.1.9.1. KnieHT-hiam4yHa ocoba, NiATBEPOAXKYE, WO BiH fK Cy6'eKT MepCcoHallbHUX OaHuX Ao
yKnageHHs YMoB Ta lMpasuna 6yB NoBigoOMAEHNN NPo CKNag i 3MiCT 3ibpaHnx NepcoHaNbHNX OAHUX,
Moro npaeBa, BU3HAYEHi 3aKOHOAABCTBOM MNpPO MepcoHasbHi AaHi, MeTy 360py Ta 06pobKwK
rnepcoHajibHUX AaHuX, NPO PO3NOPAAHUKIB Ta TpeTix ocCib, aKuM nepenalTbCsa NOro NepCoHasbHi
OaHi, @ TakoXX, WO BiH HE Ma€E 3anepeyeHb NpoTn Takoi 06pobku.

1.1.9.2. KnieHT-bi3nyHa ocoba niaTBEPAXXYE, WO WNOMYy BiAOMO nNpo [axXepena 36upaHHs,
MiCLle3HaX0O)XeHHS CBOIX MepPCOHaNbHUX AaHUX, MeTy iX 06pobku, MicLe3dHaxoaxeHHs abo Micue
npoXxmBaHHA (NepebyBaHHA) BCiX BOJOAINMBLUIB Ta pPO3NOPAOHMKIB MEPCOHaNIbHUX AaHUX, SKi
6epyTb y4acTb B 06pobui, Mpo yMOBM HadaHHA OOCTYyMy OO0 NEPCOHasIbHUX AaHUX, 30Kpema BClO
iH(bOopMaLito NMPo pPoO3NOPAAHUKIB Ta TpeTix ocib, aknMm nepepaioTbCAa abo MOXyTb nepenaBaTUCH
Oro nepcoHasbHi fiaHi, NPO MexaHi3M aBTOMATUYHOI 06pObKM NEPCOHANbHUX OAHUX.

1.1.9.3. 3okpema, KnieHT-¢izn4Ha ocoba noiHopMOBaHMRA, LWLO:

1.1.9.3.1. BonogainbueMm nepcoHalbHUX OaHUX BUCTyMa€ baHK, KpiM Tux BMMaakiB, Koam obpobky
30iNCHIOTb iHWI BoMOAiNbLUI pa3oM 3 baHkoM abo oKpeMo, SKLIO TOro BUMara€ BUKOHAHHSA YMOB
Ta lNMpasnn.

1.1.9.3.2. Ctpok 06pobkn nepcoHanbHUX AaHunx KnieHTa-iszn4yHoi ocobu Bignosinae cTpoky Aail
YmoB Ta Mpasui, aKWwo y baHKy BiACYTHI iHWI NpaBoBi NigCcTaBu ANA NPOAOBXEHHSA Takoi 06pobku.

1.1.9.3.3. Micue3Haxoa)>XeHHAM NepCoHasibHUX AaHUX € Micue3HaxoaXXeHHA AT Kb "lMpusaTbaHK"
BiAMOBIAHO 00 peKBi3nTiB YMoB Ta Mpasu.

1.1.9.3.4. Cknag Ta 3MIiCT nepCcoHasiIbHUX AaHUX BU3HA4Ya€TbCA 06CAroM nocayr y BignoBigHOMY
nigpo3aini Ymos Ta lMNpaBu, aKNA peryJsioe NOpagoK HagaHHA Takol NoCsyru.

1.1.9.4. KnieHT-hian4yHa ocoba 3a3Hayvae€, WO Ha MOMEHT YKJladeHHs YMOB Ta NpaBu BiH He MaE€
3anepeyeHb NPoTn 06pobKM CBOIX MepCoHaNbHUX AaHUX Ta ByAb-SKUX 3aCTeperKeHb LLoAO0 Takoi
06po6bKKM, @ TAKOX L0 HEe MAE 3anepeyeHb NPoTM aBTOMAaTU30BaHNX PilLleHb, SKi MOXKYTb MaTu An4
HbOIr0 NPaBOBi HAaCNiOKMW.

1.1.9.5. KnieHT-hizan4yHa ocoba b6epe Ha cebe 3060B'A3aHHA HE 3/710BXMBATW NpaBaMm Ha AOCTyn,
Ha MOTMBOBaHe 3anepe4vyeHHs, MOTMBOBaHI 3MiHY abo 3HULLEHHS CBOIX NePCOHaNIbHUX AaHUX.

1.1.9.6. KnieHT nosigoMnieHUn Ta NiATBEPOAXXYE, WO 3a HAABHOCTI MpPaBOBUX NigcTaB, MOro
nepcoHanbHi AaHi MoXyTb 6yTm nepepaHi baHkom o TOB "YkKpaiHCbKOMY 6OOpo KpeauTHUX
icTopin", Wwo 3HaxoauTbCcs 3a aapecoto: 01001, m. Kuis, Byn. pylieBcbkoro, 1-a abo iHworo 6topo
KpeauTHUX icTopin, B nopagky nepenbayvyeHomy 3akKoHOM YKpaiHn "lpo opraHizauito popMyBaHHS
Ta ob6iry kpegutHux ictopin". KnieHT niaTBepA’)kKy€, WO BiH MOBiAOMAEHUA MPO BOJOLINbUSA
nepcoHasbHUX AaHuX, CKAagd Ta 3MICT NepCoHaNlbHUX AaHUX, CBOI MpaBa, BM3Ha4YeHi 3aKOHOM
YKkpaiHu “lMNpo nepcoHanbHi faHi”, MmeTy 06pobkn nepcoHanbHUX JaHMX Ta 0Cib, AKMM MOXyYTb ByTn
rnepenaHi Moro nepcoHanbHi AaHi.

1.1.9.7. KNnieHT NoBigOMMEHNI Ta NiOTBEPO)KYE, WO 3a HAaABHOCTI MpaBOBUX MigcTaB, iHGopMauis
NMpo MOro KpeauTHI onepauii Ta BUKOHaHHSA 3060B’'A3aHb 3a HUMK MOXXe ByTu nepenaHa baHkom go
KpenunTtHoro peectpy HauioHanbHoro 6aHky Ykpainu.



1.1.9.8. Y Bunagkax, koam obpobka nepcoHasbHUX OaHWUX BMMara€ oTpuUMaHHSA 3rogun cyb'ekTa
rMnepcoHalbHUX AaHunx, KnieHTy-i3nyHin ocobi Haga€eTbCs MOXNMBICTbL HagaTu 3roagy abo
BiAMOBUTUCSA BiO HafaHHSA BianosigHOI 3roan. HeHagaHHA 3rogu He € yMOBOW 418 BCTyny B
0OroBipHi BiAHOCUHMN.

1.1.9.9. KnieHT-hisn4yHa ocoba nigTBepO)Kye, WO BCi Moro 3roam Ha o06pobky nepcoHanbHUX
OaHuX, Wo HadaHi baHky Ta/abo iHwWnx BonodinbusaMm, ki 6epyTb yd4acTb B 06pobui nepcoHanbHMX
OaHuX 3a YmoBamum Ta [lpaBunamm, € HagaHuMmu p[o6POBINLHO, 3a YMOBM NoNepenHbOl
NpoiHopMoBaHOCTI KnieHTa Ta 3a BiACYTHOCTI Byab-AKOi AMCKPUMIHaUiT 41 obmexxeHHsA cBoboaun
Bnbopy.

1.1.9.10. Momix iHWMXx obcCcTaBMH, Nig 4Yac ykaagaHHAa YMoB Ta [lpaBun baHk oTpuMye 3roay
KnieHTa-i3nyHy ocoby woao HacTynHUX BnAiB 06pobKkn nepcoHanbHUX OaHUX:

1.1.9.10.1. BukopuctaHHA Ta 36epiraHHa cookie-channiB Ta iHWWUX OHNAWH-ioeHTUikaTopiB nNig
Yac BMKOpUCTaHHSA Beb-canTiB baHKy Ha CBOEMY KiHLEBOMY MPUCTpPOi. bBaHK BUKOPUCTOBYE cookie-
annm 3 MeTOow aHafidy BigBioyBaHb Beb-canTy, HadaHHA MOCAYr Ta OUIHKM e(eKTUBHOCTI
peKkSlaMHUX KaMMaHin.

1.1.9.10.2. 3gincHeHH baHKOM TenedOHHUX O3BiHKIB, @ TaKOX 34iNCHEHHA TenedoHHOro 3anucy
Mpu 3BEPHEHHi Ha KJIEHTCbKY nNigTpuMmky baHky, 36epiraHHA Takoro 3anmMcy Ta Woro
BUKOPUCTAHHSA Ta NOLWMPEHHA B pa3i BAHUKHEHHSA CropiB Mi>k baHKOM Ta KnieHTOM.

1.1.9.10.3. O6pobky b6iomeTpuyHMUX f[aHUX, 30KpeMa po3ni3HaBaHHA ob6nn4y4sa, 3a4ans
006CNyropyBaHHS 3 BUKOPUCTAHHAM TexHosoril FacePay24 Ta iHWNX TeXHONOorin.

1.1.9.10.4. Tlepen noYaTKOM NpoBeAeHHS BigeoBepudikauil, Ta nig Yac NpoBeOeHHS
BifeoBepudikauii, 3aa19 ikcauii pakTy HaJaHHA Takol 3rogn Ha 3anuci.

1.1.9.10.5. B iHWuKXx BuNagkax, Konm KIri€eHTy NpPONOHYeETbCS HagaTu 3roay Ha o06pobky
rnepcoHasbHUX OaHUX.

1.1.9.11. KnieHT-pi3n4Ha ocoba gopyva€ baHKy oTpuMaTn CTAaTUCTUYHY iHHOPMaLilo WOA0 HbOMO
y BUrnagi koegiuieHTa TeNeKOMYHIKauiMHOI MOBEeAiHKM Yy nocTayvalbHWUKIB Nocayr MobifibHOro
3B'A3KYy, WJASXOM HadaHHSA OCTaHHbOMY 3HeocobneHoi 3asBW, WO MiCTUTb HOoMep MO6iNnbHOro
TenecoHa KnieHTa.

1.1.9.12. Mpun uybomy CTOpOHU y3roamnu, wo ansa baHky nigTBepaXXeHHAM 3rogn KrieHTa Ha
06pobKy MOro nepcoHanbHUX AaHUX, HajaHHSA baHkoM iHdopmauii nNpo 3gincHeHun KnieHToMm
MnaTi>K, CTaH paxyHKy KnieHTa, € HagaHHSA TPeTbol 0Cob60l B BbaHK YHiKaNbHOro Koady, KU
3reHepoBaHnn baHkoM pna KnieHTa, Ta BigOMWUN BUKIYHO KNieHTY, AKLWO iHWMN cnocibé He
Y3rog>XeHun CcTopoHaMWu. YHiKanbHUA Ko baHK reHepye KnieHTy nig 4ac HadaHHA MOMY
6aHKIBCbKUX NOCAYT.

1.1.9.13. KnieHT-hi3nyHa ocoba nioTBEpPAXXYE, WO A0 YKNaaeHHa YmoB Ta [lpaBun BiH
o3HanoMmBcs 3 MNMoBiJOMIEHHAM NMPOo NOPAAOK i Npoueaypy 3aXMCTY NePCOHaNbHMUX AaHUX KNIEHTIB
MpuBaTbaHKy, WO po3MiwleHe Ha Beb-canTi baHkKy. KnieHT-hizn4yHa ocoba 3ameBHSE, WO 3MiICT
MoBiAOMMIEHHSA MOMY 3PO3YMiSIMA, @ CaM OOKYMEHT AOCTYMHWUA ANS O3HaNOMJEeHHS B Oyab-aKunn
Yyac. KnieHT po3yMie, wo 3MicT lNoBiAOMAEHHA MOXXe 3MiHIOBaTUCA 3 YaCcOM BiAMoBiAHO OO0 3MiH B
npouecax obpobkm Ta 3axuCTy NepcoHaNbHUX [aHUX BaHKOM, MOroAXXyeTbCA BBa)kaTun cebe
MOBIAOMJIEHUM Yy BUMNaAKy Takux 3MiH Ta 6epe Ha cebe 3000B'A3aHHA O3HaWOMAIOBATUCH 3
MoBiAOMJIEHHSAM 3 PO3YMHOIO NEPIOAUNYHICTIO.



1.1.9.14. KnieHT-cy6'eKT rocnogaptoBaHHA MigTBEPO)KYE, WO BCi CyB'EKTU NepCcoHaNbHUX OaHUX,
AKi nepebyBaldoTb 3 HUM B TPYOOBUX, KOMEPUINHUX Ta I(HWWX MpaBOBIAHOCMHAX, Ta $Ki
obpobnaTbca Ha niacTasi YMoB Ta lMpaBun NoBiAOMJEHI HAaNEXHUM YMHOM MPO CKAafg i 3MicT
06pobnoBaHMX NepcoHanbHUX AaHUX, iX NpaBa, BU3HAYEHiI 3aKOHOAABCTBO NPO NMepCoHaNbHi AaHi,
MeTy 360py Ta 06pobKM NMepcoHaNnbHUX AaHWUX, BOAOAiINbLIB, PO3NOPAAHUKIB Ta TPeTiX 0Cib, GKum
nepenarTbCa NOro NepcoHasibHi AaHi, Ta HEe MalTb 3anepeyvyeHb 4YM 3acCTepekeHb MNPoTU TaKol
06pobKu.

1.1.9.15. Wono 6yab-9Kux IiHWWUX NWTaHb, He BperyaboBaHMx uum JorosopoMm, CTOpPOHMU
KepyrTbCs YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.1.9.16. baHk Mae npaBo nepegasaTu NepcoHasbHi AaHi KnieHTiB TpeTim ocobam y pasi HasBHOCTI, 30Kpema,
nMcbMOBOI 3roan KnieHTa abo 3roau, nignucaHoi KNieHToM LWNSAXOM HaknafeHHs KBaniddikoBaHOrO efleKTPOHHOro
nignucy, a Takox y iHWKX BUNagkax, nepegdadyeHnx 3akoHO4aBCTBOM.



1.1.10. 3aranbHi ymoBK obcnyrosyBaHHSs MaaTi>KHUX IHCTPYMeHTIB (MnaTiXXHUX
KapToOK)

1.1.10.1. 3arasibHi NO/IOXEHHSA

1.1.10.1.1. Bug MNnatikXHOro iHCTPYMEHTY, SK1iA HagaeTbCcA KNieHTy, BU3HAYaETbLCA yMOBaMU BiAMNOBIAHOT NOCAYTK
(BignosigHoro nigpo3giny uboro Jorosopy).

1.1.10.1.2. MnaTixHa KapTka nepeaacTbCa y KOpUCTyBaHHA KnieHTa y BigaineHHi baHky a6o 3a 3aMOB/IEHHSAM
KnieHTa BignpaBnseTbCa NOLWTO NiCNS YKIa[eHHS BignoBigHOro 4oroBopy 06C/1yroByBaHHs MnartikHoro
IHCTPYMEHTY.

3amosneHi KnieHtom y Cuctemi "Mpuear24” KapTkn MUTTEBOIO BUMYCKY NepecunalTbCsa yYepes noToBoro
oneparopa TOB “Hosa lNowrTa”.

3amosneHi KnieHtom KapTku, B TOMY YniCni NPOAOBXEHI HA HOBUWIA CTPOK, ane He OTpUMaHi (3a BUKTHOYEHHSAM
KapTok MUTTEBOrO BUMYCKY, 3aMoB/ieHuX KrieHTom y Cuctemi "Mpuear24"), 36epiratoTbecsa B baHky Ans sugadi
KnieHTy He 6inbLue 6-Tn micauis, nicna yoro baHk Mae npaso X 3HUWMTU. Micuem 36epiraHHsA 3aMOB/IEHNX
KnieHTom y Cuctemi "lMpuear24" KapTok MUTTEBOrO BUNYycKy € cknag TOB "Hoea MowTa".

KnieHT-hisnuHa ocoba mae npaso ochopmuTy digital-kapTky y Cuctemi «Mpmsar24».

1.1.10.1.3. KnieHT mae npaBo oaepXxysaTth iHhopmaLiito Npo onepavw,i, 34iACHeHi 3 BUKOPUCTAHHAM MIaTKHOTO
IHCTPYMEHTY, iHhopMaLii Npo onepadii 3a Aoro paxyHkoM B MOPSAAKY Ta Ha yMOBaX, BU3HAYEHNX Y Nigpo3sginax
"1.1.3. MNpaBa Ta 060B'A3kN BaHky", "2.1.4. BUKOPUCTaHHA KapTKn" LIbOro Jorosopy Ta ymoBamu BignoBigHoT
nocnyru (BignosigHoro nigpo3ainy usoro Jorosopy).

1.1.10.1.4. KnieHT ma€ npaso 3yNUHUTU/NPUNUHUTA BUKOPUCTaHHSA M1aTKHOIo iHCTPYMEHTY, 3BEPHYBLUMCHL A0
BaHky y cnoci6, BusHadeHuii n. 1.1.10.4.2. uporo [orosopy.

1.1.10.2. MnatixHi Ta iHWi onepauii, AKi KnieHT mae npaBo 34ilicHi0OBaTU 3 BUKOPUCTaHHAM MnatbkHoro
iHCTPYMEeHTY

1.1.10.2.1. ENeKTPOHHI NnaTHi 3ac061 BUKOPUCTOBYOTLCA AN iHILIFOBAHHA NAAaThKHUX onepawiii 3 paxyHkis,
BioKpUTUX B BaHKy BiAMNoBigHO A0 3aKOHO4ABCTBA YKpaiHu.

LepxaTtenb ENekTpoHHOro nnaTikHOro 3acoby 34iNCcHI0E NnaTikHi Ta/abo iHLLII onepauii BignoBigHO 40 AOroBOpY,
yKnageHoro 3 baHKOM, BUK/TIOYHO 3 BUKOPUCTAHHAM NepcoHani3oBaHoro MnarikHoro iHCTPYMEHTY UK AOro
PEeKBI3NTIB (AKLLO iHLLEe He BCTaHOB/IEHO 3aKOHOAABCTBOM YKpaiHu).

1.1.10.2.2. 3apaxyBaHHSA (NONOBHEHHS) KOLUTIB Ha MOTOYHI paxyHKM (Pisn4HUX 0Ci6 3 BUKOPUCTaHHAM
ENekTpoHHOro naTiKHOro 3aco6y MOXKe BUKOHYBATUCA 3a paxyHOK BHECEHHS B YCTAHOBNEHOMY NOPSALKY rOTiBKM
yepes kacu baHky, ioro areHTiB Ta iHLWKX 6aHKiB, TEpMiHa/IM CaMO0OC/1yroByBaHHS, 6aHKOMaTH, SKi NigTPUMYIOTb
Ui doyHKUIT (Aen03uTHI 6aHKoMaTK), LWISAXOM nepekasy KOLWTIB 3 iHLWMX BACHUX paxyHKiB, 3a paxyHOK HaJaHoro
KpeauTy, 3a paxyHOK NPOLEeHTIB, HapaxoBaH/X Ha 3a/IMLLIOK KOLUTIB Ha MOTOYHOMY PaxyHKy, a TakoX 3 paxyHkiB
HLWKX dDi3NYHKX Ta PUANYHNX OCIO 3a X AopYYEHHSM (Y TOMY YMchi 3apo6IiTHOT NaaTu, roHopapiB, NEHCIN,
aBaHCIiB Ta KOMMNeHcaLliin BUTparT Ha BigpsKeHHS TOLLO).

1.1.10.2.3. Onepadjii N0 NOTOYHOMY paxyHKy Cy6'eKTiB rocnofaptoBaHHs 3a AOMNOMOrow Gi3Hec-KapTok
34IMCHIOITLCA B MEXaX 3asIMLLKY Ha paxyHKY.

KapTka «Kntou 10 paxyHKy»: AOCTYNHWIA 3a1LWOK No ENEKTPOHHOMY nnaTikHOMY 3aco6y [AOPIBHIOE AOCTYNHOMY
3a/IMLLKY MO paxyHKy, B TOMY YMC/i KPEANUTHI KOLUTU Ha PaxyHkKYy.



KopnopatuBHa kapTka: Ha KOXHOMY ENeKTpoHHOMY NAaTixXHOMY 3ac06i OKpeMUiA 3a1LLIOK, KU LOPIBHIOE
BCTAHOB/IEHOMY /TiIMITY onepauiid. JTiMmiT BCTAHOB/IOETLCA YNOBHOBaXKEHO 0C060t0 KnieHTa. JocTynHa cyma
BMAATKOBUX onepaviii He MOXe NepeBuLLYBaTU 3a/IMLLOK BNACHUX Ta KPeAUTHUX Ta 3MEHLLYE CyMY AOCTYMHUX
KOLUTIB 3@ paxyHKOM.

Bi3Hec-KapTKn MOXXHa BUKOPUCTOBYBATU ANS 34iICHEHHS NAATKHUX onepauili BignoBigHO 40 BUMOT
3aKOHO4ABCTBA YKpaiHu Ta yMOB yK1afAeHoro i3 baHkom gorosopy. Onepadii 3 6e3roTiBKOBOI onnaty ToBapis
(nocnyr) Ta OTPMMaHHSA roTiBKY MOX/IMBI B BUNaKax:

- OTPMMaAHHS TOTIBKM Y TPUBHSAX AN 3AINCHEHHS pO3paxyHKiB, MOB'A3aHMX 3 BUPOOHMUYNMM (TOCNoAapChKumm)
notpebamu, y TOMy YACAi A4Ns ONaaTh BATPAT Ha BIAPSMKEHHS Y MeXax YKpaiHu, 3 ypaxyBaHHAM 0OMeEXeHb,
BCTAHOB/IEHNX HOPMAaTUBHO-MPaBOBNMW akTamn HauioHanbHOro baHky 3 nMTaHb perysitoBaHHs roTiBKOBOro 06iry,
a TakoxX umcTtoro goxogy hisuHMMM ocobamn-nignpueEMUSIMU;

- 3AiICHEHHS pOo3paxyHKiB y 6e3roTiBKOBI hOpPMI Y FPUBHSX, MNOB'A3AHNX 3i CTATYTHOIO i FOCNO4APCHLKOD
AIANBHICTIO, BUTpaTaMuy NPeAcTaBHULBKOrO XapakTepy, a TakoX BUTpaTaMu Ha BIAPAMXKEHHS Y MeXax YkpaiHu; -
OTPMMaHHS roTiBKW B iIHO3EMHII Ba/TlOTi 32 MeXaMu YKpaiHu Ta y BCTaHOBMEHOMY MOPAAKY Ha TepPUTOPIi YkpaiHu
NS onnatu BUTpaT Ha BiAPSAMKEHHS;

- 34iICHEHHSA pOo3paxyHKIiB y 6e3roTiBKOBIi hopMi B iHO3EMHIN BaNkOTI 3a MeXxamMun YKpaiHu, ki NoB'sa3aHi 3
BUTPaTaMu Ha BigpsaKeHHSs | BUTpaTaMu NpeAcTaBHULBKOrO XapakTepy, a Takox Ha onnary ekcnsyarauinHux
BUTPAT, NOB'A3aHNX 3 YTPMMaHHSAM i nepebyBaHHAM NOBITPAHMX, MOPCLKNX, aBTOTPAHCNOPTHMX 3ac006iB 3a
MeXxamu YkpaiHu, BiAnoBigHO A0 yMOB Kofekcy TOproBenibHoro MopennascTBa YkpaiHu, MNoBiTpsaHOro kogekcy
Ykpainu, KoHBeHLUji Npo MbKHApPOAHY UMBINbLHY asiauito, MixkHapOoaHY KOHBEHLLK0 NP0 AOPOXHIN pyx y po3Mipax,
BCTAHOB/IEHUNX /191 BUBO3Y rOTIBKOBOT iHO3€MHOT BaUTIOTV HOPMATVMBHO-NPaBoOBMMU akTaMu HauioHasnibHoro baHky,
SKi perynoTb NepeMilleHHs BaIloTN YKpaiHu, IHO3EeMHOIT BasTlOTU, 6aHKIBCbKUX MeTaniB, NIaTKHUX JOKYMEHTIB i
MnaTXHUX KapTOK Yepe3 MUTHUI KOPAOH YKpaiHu.

KowwTn Ha 6i3Hec-kapTkax He MOXYTb 6yTW BUKOpPUCTaHI ANs ofgepXaHHs/nepepaxyBaHHsA 3ap00iTHOT nnatu,
iHLLIMX BMNAAT coLiasibHOro XxapakTepy, a TakoX BUTPaT, L0 He NOB'A3aHi i3 rocnofapcbkoto / NignpueEMHNLbKOR
AiSNbHICTIO opuANYHOT 0cobu / nignpuemMus, B T.4. OTPMMaHHS roTIBKOBMX KOLUTIB Y iIHO3EMHIi Ba/toTi, 3[iICHEHHS
iHO3eMHMX IHBECTULLIN B YKpaiHy Ta iHBeCTULIN pe3naeHTiB 3a ii Mexi.

1.1.10.2.4. 3apaxyBaHHSA (NOMOBHEHHS) KOLUTIB HA MOTOYHI PaxyHKN 3 BUKOPUCTAHHAM E/IEKTPOHHUX NAaTKHUX
3ac006iB 3[iCHIOETLCS 3 ypaxyBaHHAM 0O6MeXeHb (Y TOMY YMCAi PEXMMY NMOTOYHUX PaxyHKIB Y iIHO3EMHI BasltOTi
Ta KnieHTIiB - HEpe3naeHTIB), BCTAHOB/IEHUX YNHHNM 3aKOHOAABCTBOM YKpaiHu.

1.1.10.2.5. KnieHTn Ta ix [JoBipeHi 0coby BUKOPUCTOBYIOTb NATKHI KApTKK Bi4NOBIAHO A0 YMOB BiAMNOBIAHOMO
yKnageHoro i3 baHkom gorosopy.

1.1.10.2.6. CTpOKM BMKOHAHHSA NAATKHUX onepavuii, iHilinoBaHMX 3a 4ONOMOroto MAaTiKHUX iHCTPYMEHTIB, Y
NnNaTiXHUX CUCTEMax BCTAHOB/IOKTLCA NpasuiaMm NNaThkKHUX CUCTEM, alle He MOXYTb NepeBuLLYyBaTU CTPOKIB,
BU3HaAYEHNX 3aKOHOAaBCTBOM YKpaiHu.

CTpoku NpoBeAeHHs NNaThkHOI onepawii Ans BignoBigHOI NOCNyrM BU3HaAYeHO Ha odiliiiHOMY caiiTi BaHky Ha
CTOPiHKax nocnyr .

1.1.10.2.7. KnieHT (JdepxaTenb naaThkKHOro iHCTPYMEHTY) 3060B'A3aHnii BUKOPUCTOBYBATU MAaTiKHUIA iIHCTPYMEHT
BiAMNOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHu | yMOB JOroBOpY.

1.1.10.3. NMopsaaoK BUSHAYEHHA KypCy nepepaxyHKy iHO3eMHOI Ba/1l0TH, L0 3acTOCOBYETbLCA BaHkom nig,
yac BukopuctaHHAa KnieHtom MnatikHOro iHCTPyMEHTY



1.1.10.3.1. baHk Hagae KnieHTy iHGhopmaLito Npo Kypc Kynisi/npoaaxy/KoHBepTauil iHO3eMHOT BaUTHOTH, AKUIA
3aCTOCOBYBaBCS NPW 3AiiCHEHHI onepaLlii 3 BUKOPUCTaHHAM [MNaTiKHOro iIHCTPYMEHTY Y NOBIAOMEHHI Mics
3[iiCHEHHS NaThkHOI onepadil, y nopsaky, BusHadeHomy n. 1.1.3.1.9. uboro Jorosopy.

IHdhopmaLisa Wwoao Kypcis Kynisni/npogaxy/koHBepTaLii iHo3eMHOT BaioTK 415 KapTok po3MileHa Ha rosi0BHii
CTOPIHUj odpiyiiHoro caliTy baHky pb.ua y po3aini “Kypcu BantoTt” - “4nsa kapTok”.

1.1.10.3.2. KnieHT ma€ npaBo po3paxoByBaTuUCA 3a KOPLAOHOM OyAb-KOH0 [NaTiKHOI KapTKO, EMITOBaHOK
BaHkom (3a BukntoveHHsAM kapTok HIMC “MPOCTIP” Ta KapToK, N0 SiKUM BCTAHOB/IEHO PEXMUM BUKOPUCTaHHS
“TiIbkn YkpaiHa™), B BantoTi paxyHky UAH, USD T1a EUR.

1.1.10.3.3. NpaBwnna KoHBepTaLii BATpaTHMX onepauiii no MNMaaTikHUM KapTKam 3 BafIlOTOK PaxyHKY B FPUBHI:

- UAH (BantoTta paxyHky) — USD (opuriHasibHa BantoTa onepaldlii): KoHBepTaLisi 34iACHI0ETLCA 3a KOMEPLIAHM
Kypcom BaHky Ans KapTok, Ailo4MM Ha MOMEHT NpoBefeHHS onepadii (aBTopu3sadii) KnieHTom;

- UAH - EUR: KOoHBepTaL,is 34INCHI0ETLCS 3a KOMEPLiiHUM Kypcom BbaHKy Ans KapTok, Ailo4UM Ha MOMEHT
npoBefeHHA onepadii (aBTopu3sadii) KnieHTowm;

- UAH - PLN: KoHBepTaLis 34iNCHIETLCS 3a KOMepLiiHMM KypcoM BaHKy ANns KapTok, 4ito4MM Ha MOMEHT
npoBefeHHs onepadii (aBTopu3sadii) KnieHTom;

- UAH - UAH: gnsa BHYTpPILWHbOYKPAIHCLKMX OnepaLiin koHBepTaLis He NPOBOAUTLCS.

[N TpaHCKOPAOHHMX onepawLiiii: opuriHasibHa cyma koHBepTyeTbes B USD 3a kypcom MIC (us koHBepTauis
npoBoanTbCA Ha 6oui MIMC i B BaHk HaaxoaaTb 2 CyMu: B OpuriHanbHii BantoTi Ta B USD), gani koHBepTauis 3
USD y BasIloTy paxyHKy 34iACHIOETLCA 3a KOMepPLINHUM KypcOM BaHKy AN KkapTok, Ailo4MM HA MOMEHT
npoBeAeHHA onepadii (aBTopu3adii) KnieHTom.

- UAH - iHWi BantoTn: opuriHasibHa cyma KoHBepTyeTbCA B USD 3a kypcom MIC (us KoOHBepTauis NpoBOAMTbLCA
Ha 6oui MINC i B baHK HaAXxoAsTb 2 CyMU: B OpuriHasbHiin BastoTi Ta B USD), gani koHBepTauia 3 USD y Bantoty
paxyHKy 3[iCHIOETLCSA 3a KOMepPLiiHUM Kypcom BaHky Ans KapTok, Ailo4MM Ha MOMEHT NpoBeAeHHS onepavii
(aBTOpU3aUii) KnieHTOM.

1.1.10.3.4. NpaBwnna KOHBepPTAaLii BATPaTHMX onepauiii no MNMaaTikHUMm KapTkam 3 BafkoTOH paxyHky B USD:
- USD - USD: sKwo opuvriHanbHa BantoTa onepauii USD, To onnara npoBoAnTbLCA 6€3 KoHBepTauii;

- USD - EUR: KoHBepTaL,is 34INCHI0ETLCSA 3a KOMEPLiiHUM KypcoM BbaHKy Ans KapTok, Ailo4UM Ha MOMEHT
npoBeAeHHA onepadii (aBTopu3adii) KnieHTowm;

- USD - PLN: koHBepTauis 34iACHIETLCS 3a KOMepLiiHMM KypcoM BaHKy AN KapTok, 4ilo4MM Ha MOMEHT
npoBeAeHHA onepadii (aBTopusadii) KnieHtowm;

- USD - UAH: o119 BHYTPILLHBbOYKPAIiHCLKMX OnepaLin KoHBepTaLis 34iMCHI0ETLCA 38 KOMEPLIRHUM KYpCcOM
BaHKy [/19 KapToK, Ailo4MM Ha MOMEHT NMpoBeAeHHS onepavu,ii (aBTopusayii) KnieHTom.

[N TpaHCKOPAOHHMX onepawLiii: opuriHasibHa cyma koHBepTyeTbcs B USD 3a kypcom MIC (us koHBepTauis
npoBoanTbCA Ha 60ui MIMC i B BaHk HaaxoaaTb 2 CyMu: B OpuriHanbHiii BantoTi Ta B USD), gani ua cyma y USD
BMKOPWUCTOBYETbLCA [AN151 CNUCAHHSA 3 paxyHKy KnieHTa.



- USD - IHWi Bas1toTK: opuriHasibHa cyma KoHeepTyeTbes B USD 3a kypcom MIMC (ua KoHBepTaLis NpoBoANTLCSA
Ha 6oui MINC i B baHk HaAXxoAsTb 2 CyMU: B OpuriHasIbHii BastoTi Ta B USD), gani us cyma 'y USD
BMKOPWUCTOBYETbLCA [AN151 CNUCAHHSA 3 paxyHKy KnieHTa.

1.1.10.3.5. NpaBunna KoHBepTaLii BUTPaTHMX onepaLiii no MNMaaTikHUM KapTkam 3 BafloTOH paxyHky B EUR:
- EUR - EUR: akwo opuvriHanbHa BantoTa onepauii EUR, To onnara npoBoanTbCA 6€3 KoHBepTaLil;

- EUR - USD: KoHBepTaL|is 3AiCHIOETLCS 3a KOMEPLiiHUM KypcoM BaHKy Ansi KapTok, Ailo4MM Ha MOMEHT
npoBefeHHs onepadii (aBTopu3sadii) KnieHTom;

- EUR - PLN: KoHBepTauis 34iACHIETLCA 3a KOMepLiiHUM KypcoM BaHKy AN KapTok, 4ilo4MM Ha MOMEHT
npoBefeHHA onepadii (aBTopu3sadii) KnieHTowm;

- EUR - UAH: ansa BHYTPIWHbOYKPAIHCbKMX onepadii KOHBepTaLisl 34iACHI0ETLCA 3a KOMEPLINHAM KYpCOM
BaHky An1a KapTokK, AilouM Ha MOMEHT NpoBeAeHHs onepalii (aBTopu3auii) KnieHtom.

[nsa TpaHCKOPAOHHMX onepawuiiii: opuriHasibHa cyma koHBepTyeTbes B USD 3a kypcom MIC (U koHBepTauis
npoBoanTbCA Ha 6oL MIMC i B BaHK HagxoaaTb 2 CyMu: B OpuriHanbHiii BantoTi Ta B USD), gani koHBepTauis 3
USD y BasloTy paxyHKy 34iICHIOETbCA 3a KOMEPLiiHM KypcoM BaHKy 11 KapToK, AiloUMM Ha MOMEHT
npoBefeHHs onepadii (aBTopusadii) KnieHTom.

- EUR - IHWi Bas1t0TK: opuriHasibHa cyma KoHeBepTtyeTbca B USD 3a kypcom MIMC (ua KoHBepTaLis NpoBOANTLCSA
Ha 6oui MINC i B baHk HaaXxoAsTb 2 CyMU: B opuriHasbHii BastoTi Ta B USD), gani koHeepTauis 3 USD y BantoTy
paxyHKy 3/iICHIOETbCS 32 KOMEPLiiHUM KypcoMm BaHKy Ansi KapTok, Ailo4MM Ha MOMEHT NPOBEAEHHS onepauii
(aBTOpwM3adii) KnieHToM.

B pasi, AKWwo iH03eMHUi1 ekBaliep KOHBEPTYE onepawito, MPpoBeAeHY 3 paxyHKy, BiAKPUTOrO Y FPUBHI, B IHO3EMHY
Ba/ItOTY (Mpu LbOMY pO3paxyHoK 3 baHkoM BigbyBaeTbes, sk npasuio, B USD abo EUR), i BUCTaBnsie cymy
onnaru B rpuBHAX, Cyma, sika hakTMYHO CNUCYETLCA 3 paxyHKy MAaTiKHOT KapTku, BIAKPUTOIO B rPUBHI, MOXe
OyTV BULLIOIO 3a TY, Ky KnieHT 6aunTb nif yac NnpoBefeHHs onnaTtu. baHk BiAXnAse naaTexi Takoro Tuny 3 MeTor
YHUKHEHHS A04aTKOBUX BUTPpAT ansa KnieHTa, LWo NnoB’s3aHi i3 NoABiiiHOKW koHBepTauieto. Mpu upboMy KnieHT mae
npaBso Po36/10KyBaTU MOX/MUBICTL NPOBEAEHHA Taknx nnarexis y Cuctemi «prsar24» abo Wnsaxom
HanpaB/IEHHSA 3as1BKM Ha CTOPIHL “BigMoBa 3a nnarexem: sik BANPaBMTN CUTYyaUil0” odiliiHOro caiiTy baHky.

1.1.10.3.6. 3a3HaueHi NnpaBuna koHBepTaLii BUKOPUCTOBYIOTLCS Y BUNAAKY, KON NpU cnucaHHi (Npy onpawoBaHHi
oTpmMMaHux Big MIMC knipuHrosmx cainis i NnpoBefeHHS PaKTUYHOIO CMMCaHHSA KOLITIB 3 paxyHKiB) BAas10Cs
BM3HAUYUTW OpUriHaNbHY onepawito i BignoBigHO B3ATU ANS CNUCAHHS, CYMY L0 6y/10 aBTOPU30BaHO B MOMEHT
NpoBefEeHHA onnatu (3a KYypcoM Ha MOMEHT NPOBefeHHs onnaru). Y Takomy Bunagaky, Ans KnieHra cyma
(haKTMYHOrO CNMCaHHA He BifPI3HAETLCA Big CyMy Npy aBTopu3aLii (Npy npoBefeHHi onniatw).

FKLLO X KOMW NpY cnucaHHi (Npy onpautoBaHHi oTpumanmx Big MIMC knipuHroeux oaiinis il NpoBeaeHHs
(PaKTUYHOIO CNMCaHHA KOLUTIB 3 paxyHKiB) He BAa/10CA BU3HAYUTU OpUTiHaUIbHY onepaw,ito i BignoBigHO B3ATW AN
CMUCaHHS CyMmy, LWo 6y/10 aBTOPM30BaHO B MOMEHT MNPOBELAEHHA onnatu (3a KypcoM Ha MOMEHT NPOBefeHHS
onnaTu), KOHBepTaLis NPOBOAUTLCA 3 CYMU Y BaUItOTi B3aEMOPO3paxyHkis 3 MINC y BasIlOTy paxyHky 3a
KOMepLiiHUM KypcoM BaHKy A9 KapTok, Lo A€ HA MOMEHT NPOBEeLEHHA onepaLiii CnnMcaHHs.

Bantota B3aemopo3paxyHkis 3 MINC MoxeTe 6yTu pi3HO0, A1 BHYTPILUHLOYKPAIHCLKUX onepaLili - e rpuBHs,
TpaHCKOPAOHHMX onepauiin - USD Ta EUR (pigwe) B 3a/1€XHOCTi Big HanallTyBaHb B3aEMOPO3pPaxyHKiB baHKy 3
MMC, cyma ansa B3aeMopo3paxyHkiB (BigLIKkoAyBaHHA ekBaipy yepe3 MIMNC) npuxoamTb Y KIipUHIoBux danax no
KOXHI onepadyi.



1.1.10.3.7. Kypcu kynisni-npogaxy, 06MiHy iHO3eMHOI BaItoTN BCTAHOBNIOIOTLCA BaHKoM Ta MOXYTb 3MiHIOBATUCS
B OyAb-sIKWii NPOMIDKOK Yacy Ha iAioro po3scya,

1.1.10.4. Nopsapok 3a6e3nevyeHHs BaHkom Ta KnieHToM 3axopfiB 6e3neku nig yac KOPUCTYBaHHA
MnaTbKHUM iIHCTPYMEHTOM

1.1.10.4.1. CTOpPOHM y3rogunun AOoTPUMaHHA HaCTYNHUX NpaB Ta 000B’A3KIB 3a4/151 3a6e3neveHsi 6e3nekun
nig yac KopucTtyBaHHA MNaTiKHUM IHCTPYMEHTOM:

MnaTtiXHOK KapTKOK Mae NpaBo KOpUCTyBaTUCA TiNbkn KnieHT abo lioro [oBipeHa ocoba. BukopuctaHHs
MnaTiXHOT KapTKM B TOProBili TOUL, MYHKTI BUAadi roTiBku, Kaci TOLLO NOBMHHO 34INCHIOBATUCS B MPUCYTHOCTI
KnieHta.

1.1.10.4.2. Y Bunagky BTpaTtu iHAMBIAyasibHOI 06MiKOBOT iHhopMalii, BTpaTty MNnatikHoi kapTku/IMIHy/nocTinHoro
napons/ofHopasoBux Naponis/MobinbHOI CiM-KapTku i3 ®iHaHCOBMM HOMepoMm TenedoHy KnieHTa abo
BMHUWKHEHHSA Y KnieHTa nigo3pw, wo Kaptka/MIH/nocTiiHmiA naponb/ogHopasosi naponi/®iHaHcoBuiA HoMep
TenedoHy Morsiv 6yTu BTpayeHi, a0 BUHMKHEHHSA PU3NKY HECAHKLIIOHOBAHOro BUKOPUCTaHHA MnatixHOT KapTku/
MIHy/nocTinHoro naponsi/ogHopas3oBux naponis/®iHaHCOBOro Homepa TenedoHy KnieHT HeraliHo 3060B's13aHNIA
BMKOHATUN OfHY 3 TakuX fii:

- 3BEPHYTUCS A0 BigAaineHHsa BaHky, B yaT-oHnaliH abo 3a TenedoHomM: 3700 (6€3KOLWITOBHO N0 YkpaiHi), +38 073
(050, 098) 9000002 (1A VIP-knieHTiB),+38 073 716 11 31 (o119 A3BiHKIB i3-3a KOPAOHY) | 3asABUTM NPO TaKuii
oakT;

- AKwWwo MnatikHa KapTka nigknoyeHa 4o nocnyru "IHhopMyBaHHSA NPo TpaH3akLii”, BUKoHaTu Aji, HeooxigHi ans
610KyBaHHSA MNaTixXHOT KapTKX Bi4NOBIAHO A0 IHCTPYKLi/ 3 BUKOPUCTAHHA MNOCAYTW;

- AKkWo MnartikHa kapTka nigkioydeHa o Cuctemu “Mpuear24” BUKoHaTK gji, HeobXigHi Ansa 6510kyBaHHA KapTku
Bi4MNOBIAHO A0 IHCTPYKLIi 3 BUKOpucTaHHs Cuctemu “MpuBat24”.

1.1.10.4.3. Ang npn3ynmMHeHHs abo nonepekeHHs Byab-AKMX He3aKoOHHUX abo He y3romkeHux i3 baHkom gili 3
MnaTixxHot kapTkoto KnieHT gopyyae baHky B 6yab-skuid Yac i 6e3 yknageHHs Oyab-aKkux A04aTKOBUX YroA:

- Mpu3ynMHMTK abo NPUNNHUTK 4ito MNaTtbkHOT KapTkn abo
- BiamoBuTHY B Ti NPOAOBXEHHI, 3aMiHi abo Buga4i HoBoi KapTkn abo

- Hapgatn fgopyyeHHs 6yab-sKoMy yyacHuKy MidXHapOAHMX NAATKHUX CUCTEM BUyYMTH MnaTixHy KapTky, B pasi,
AKLLO:

- KnieHT 6inblle ogHOro pasy 3BepraeTbca B baHk i 3asaBnA€ npo BTpaty/Kpagikky MaatkHOT KapTku i npu Lbomy
no AaHiii MNnatikHIA kapTui 4O MOMEHTY Ti oaKTUYHOro 6/10KyBaHHS B CUCTEMi aBTOpu3aLii BaHky Ta mOCTaHOBKM
B CTOM-NUCT 34iCHIOBaNINCA onepadil, Big Sk1x nisHiwe KnieHT nisHiwe BigMoBUBCS, abo

- KnieH-hisnyHa ocoba 6inblue ogHOro pasy AonycTUB NPOCTPOYEHHS noraleHHs MiHiMasibHOro 060B'A3k0BOro
nnaTexy 3a kpeamTom.

1.1.10.4.4. BaHK npu 3BePHEHHI KnieHTa npuiimMae pilleHHs nNpo nocTtaHoBKy KapTku go Cton-nucta. Mpu ubomy
KnieHT 3060B'sA3yeTbCs cNAaTUTK KOMICIto BignoBigHo Ao Tapudis MMC.

1.1.10.4.5. logaTkoBa iHthopMau,is WoAo 6e3neyHoro BUKOpUCcTaHHA MnathkHOI kapTku hitps://privatbank.ua/
safeness/card-safeness.
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1.1.10.5. MopAaoK 3ynuHEHHA ab60 NPUNUHEHHSA NAATDKHUX onepauiii, 34iACHEHNX 3 BUKOPUCTAHHAM
NAaTKHOrO iHCTPYMEHTY

1.1.10.5.1. baHk 3a pe3y/sbTatamu MOHITOPUHIY abo B pasi onpoTecTyBaHHSA nNaaTkHUx onepadiin KnieHtom,
€MITEHTOM Y/ NNaTKHOK opraHisaieto nnaTixXHOT CMCTEMU MaE NpPaBo YXBa/INTU PiLLEHHS NPO:

- 3YMWHEHHSA 34iNCHEHHA onepauiii (B T.4. i3 3apaxyBaHHs KOLUTIB Ha paxyHOK KnieHTa) 3 BUKOPUCTaHHSAM NEBHOrO
MAaTXHOro IHCTPYMEHTY ab0o Moro BMTyYEHHS, AKLIO Le nepeadadveHo npaBmiaMm nnaTikHOI cuctemu;

- MIPUNMHEHHSA abo 3yNMHEeHHs NNaThKHOI onepaLii (nepekasy KOWTIB) B pasi BiACYTHOCTI faHWX Npo naaTtHuKa
(iHiuiaTopa nepekasy) Ta/abo oTpyMmyBay Ta/abo He4OCTaTHOCTI/HEKOPEKTHOCTI iHdpopMmalLlii, SIKOH NOBUHHA
CynpoBoXyBaTUcA piHaHCOBa onepawis 3 nepekasy KoWTiB Y Bunagkax, nepegbaveHux crtarreto 14 3akoHy
YkpaiHu "lMpo 3anobiraHHA Ta npoTugito neranisauii (BigMMBaHHI0) 40X0AIB, OAEePXaHWUX 3MT04YNHHUM LLISAXOM,
(piHaHCYyBaHHIKO Tepopu3my Ta oiHaHCYBaHHK PO3MNOBCIOAKEHHS 30p0i MacoBOro 3HULLLEHHA",

- 3YMWUHEHHSA 34ilCHEHHA Nigo3pinoi chiHaHcoBOI (thiHaHCcOBMUX) onepauii (onepauiii), BiAMOBMTUCSA Bif NPOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLii, a TakoX 3aCTOCYBaTW iHLi 3aCTePEeXHi 3axX04u;

- 3[iiCHEHHS AoAaTKoBOI igeHTMdikawii KrieHTa WasiXxoMm NepeBipKu MOro AOKYMEHTIB, NPO L0 AaE BiaAnoBigHe
[opyyeHHA TOProBLIO WOAO KOXHOT NepeBipkyM OKPeMo.

1.1.10.5.2. B pasi nopyLueHHs KnieHTom BUMOT YAHHOIO 3aKOHOAaBCcTBa YKpaiHu Ta/ abo ymoB AaHoro [loroBopy
Ta/abo y pasi BUHUKHEHHS HecaHKUioHOBaHOro oBepapadTy, a TakoX 3 iHWKX YMOB, BU3HAYEHNX LM
JoroBopom, BaHk Mae npaBo 3ynuHUTK (3abnokyBaTtu MNnaTikHy kapTky) abo NpunMHUTU NpaBo KnieHTa Ha
BUKOPUCTaHHSA MNnaTbkHOT KapTku Ta/abo BU3HATK TI HEAINCHO 10 MOMEHTY YCYHEHHS 3a3HayYeHuX NopyLUEHb, a
TaKoX BUMaraTy AOCTPOKOBOIO BUKOHAHHS 60proBux 3060B'A3aHb Y LifloMy abo y BCTaHOB/EHIi BaHKOM YacTuHI
y pasi HeBMKOHaHHA KnieHTOM CBOTX 60proBmx 3060B'A3aHb Ta iHWKX 3060B'A3aHb 3a UM [1oroBopom.

1.1.10.5.3. CTOpOHM y3rogmnnu, Lo BUKOPUCTaHHSA MNMpeMianbHOT NiaThkKHOT KapTKu 34iACHI0ETLCA T epxarenem
Ha perynsipHiin OCHOBI NPOTArOM CTPOKY Aji [Jorosopy.

Mpv uboMy B pasi, AKLWOo 3a [NpeMiafibHO NIAaTXXHOK KapTKOK NpoTArom 90 KaneHgapHUX AHIB NOCNiSb BiACYTHI
nnatxHi onepau,ii, BaHk Mae npaso 3ynNnUHNTK (3abnoKyBaTu MNnaTixkHy KapTKy) abo NpunMHUTK Npaso fdepxarens
MpemianbHOI NaThKHOI KAapTKX Ha Tl BUKOPUCTAHHS 3a YMOBW, L0 Takuii JepxaTenb He BignoBigae Ha NoLIToBI/
€NEeKTPOHHI N1CTK, TenedoHHI A3BIHKKU, NOBIAOMAEHHA BaHky y CucteMi «MpuBat24», MeceHmpkepax Ha
®iHaHCcoBWIA HOMeEpP TenedoHy.

Po36n0kyBaHHs NpemianbHOI NNaTiKHOT KapTkM abo eMicia HOBOT MpeMiasibHOT NNaThKHOT KapTKu BigOyBaeTbCA
nicnsa 3sepHeHHs depxarens MNMpemiasibHOT NNaThkKHOT KapTku 40 BaHky.

1.1.10.6. Mpoueaypa B3aemogii 3 KnieHToM Ha BUnagok waxpanctea (nigo3pu waxpaiicTea) aGo 3arposu
6e3neLi BUKOHaHHA onepauil 3 MnaTiXHUM IHCTPYMEHTOM

1.1.10.6.1. baHk Ha nigcTaBi MOHITOPMHIY CNPO6 Laxpancbknx onepauiii Ta/abo NoTeHLinHO
CKOMMNPOMEHTOBaHUX MNaTixXHMX KApTOK Ma€e NpaBo 3A4iACHNTK TX 6/10KyBaHHA Ta/abo 3miHy MIH-koay.

Micnsa 6nokyBaHHA MaThKHOT KapTKU, a TakoX Y BUNajkax niATBepmAxeHoro waxpaiictea, baHk Haacunae
KnieHTy noBigomMneHHs Yepes byab-aknii kaHan 3B’A3Ky Ha po3cyq baHky: BignpaeneHHs SMS-noBigoMmneHb Ha
®iHaHcoBWIF HOMep TenedoHy KieHTa; HanpaBneHHS NOBIAOM/IEHHS Y CucTtemi «lMprBart24»; BianpasBieHHs
NnoBigOM/IEHHS 3a 40NOMOrol MobinbHOro gogatka “Viber” Towo.

B pasi oTpymaHHs 3a3Ha4eHOoro noBigomIeHHs, KnieHT 3060Ba3aHnin ohopmuTi HOBY MaTixkHY KapTKy 40
paxyHKy, Npu uboMy 3abnokoBaHy lNaaTixHy KapTKy 6yAe aBTOMaTU4yHO 3aKpuTo.



1.1.10.6.2. ¥ Bunagkax nifo3pu Ha cKimiHr baHk asTomaTnyHo 3MiH0e PIN-kog MnaTixkHOT KapTkuy. Micnsa 3miHu
PIN-kopa, BaHk Hagcunae KnieHTy NoBigOMIEHHS Yepes 6yab-SKUiA KaHan 3B’s13Ky Ha po3cyq baHky:
BignpaeneHHsa SMS-nosigomneHb Ha PiHaHCOBUIA HOMep TenedpoHy KnieHTa; HanpasBneHHs NoBiLOMIEHHS Y
CucTtemi «lMpuBaTt24»; BignpasneHHs NoBiAOMIEHHS 3a 4ONOMOrol MobinbHOro gogatka “Viber” Towo. B
noganbluomMy KrieHT Moxe KopuctyBaTucs MnatikHO KapTKo 3 HoBUM PIN-kogoM.

1.1.10.7. Mpoueaypa B3aemogii mixx BaHkom Ta KniieHTOM y pasi 3giiCHEHHS1 MTOMUIKOBUX, HEHATEXHUX
nnaTbKHUX onepauiii Ta nopsafoK 3BepHeHHA KnieHTa 3a BiglkogyBaHHAM 3GUTKIB, 3aBAaHUX iiomy B
pesynbraTi NpoBeAeHNX NAaThKHUX onepawii.

1.1.10.7.1. B pasi 34iiiCHEHHA HEHATEXHUNX onepaLiii 3 BUKOPUCTaHHAM MiaTixHOT kapTki, KnieHT 3060B's13aHMIA
NoBigOMUTM BaHK LUISXOM 3BEPHEHHSA 3a 6yAb-AKMM i3 3a3Ha4YeHNX KaHaniB:

- yinogo6osa niarpumka Knientie 3700 — ons A3BiHKIB N0 YKpaiHi (6€3KOWTOBHO 3 MOGINIbLHUX ¥ MeXax YKpaiHu),
a Takox +38 (073) 716 11 31 — anda A3BIHKIB i3-3a KOPAOHY / 3i cTauioHapHUX TenedoHiB;

- yart «Jlonomora OHnaiH» (3 Cuctemu «lMpuBat24» abo 3 caiita 6aHkKy);
- BigaineHHs 6aHKy — 3BepHeEHHs 6e3nocepeiHbo 40 NpauiBHUKA BigAINEHHS;

- caiiT https://privatbank.ua, meHo «Ckapru Ta npono3uii». MNoBigoMIEHHS, 3anUTu Ta KOPECNOHAEHL0
NnoTpibHO HagaBaTh 0COOBUCTO abo eNeKTPOHHO MOLLTOH.

OpuriHanu 1opuaMYHO BaXXIMBOT KOPECNOHAEHLT Ta JOKYMeHTaLi NOTPIOHO nepefasaTy BU3HAHOK B YKpaiHi
Kyp'EPCBKOIO CNyx60t0 abo BpyyaTn 0cobucTo. byab-aki Taki NOBiAOMAEHHS HEOOXIAHO HanpaBNAT Ha agpecy
6aHKy, 3a3HaveHy Hmk4e, abo Ha iHLWY afapecy, Ky 6aHK MOXe MOBIAOMUTU KIEHTY B MMCbLMOBIW dhopmi. Agpeca
6aHKy A5 nMcTyBaHHs: ByNn. HabepexHa Mepemorn, 30, M. AHiNpo, 49094, YkpaiHa. EnekTpoHHa nowTa:
help@pb.ua

1.1.10.7.2. baHk B 060B’A3KOBOMY MOPAAKY po3rnagae 3asasu (NoBigOMAEHHS) KNiEHTIB WO0A40 BUKOPUCTAHHSA
NAAaTiXXHOro IHCTPYMEHTY, NOMUMKOBUX, HEHA/TEXHUX, HEAKLEeNTOBaHUX NaThkHUX onepawii, iHiyiioBaHnx 3
BUKOPUCTAHHAM TaKOoro njaTiXHOro iIHCTPYMEHTY, HaZasatu KNieHTy MOX/IMBICTb OAepXXyBaTtu iHhopmMaliito npo
Xig, po3rnagy 3assu (NOBIAOMNEHHS) | NOBIAOMASTU B NMCbMOBI DOpMi NPO pesynbTaTi po3rnsgy 3assu
(NoBiQOMIEHHST) Y CTPOK,LLIO HE NEPEBULLYE CTPOK, NepeadayeHnii 3aKoHOM A/1s Po3rnsay 3BepHeHb (CKapr)
rpoMafsiH.

1.1.10.8. MexaHi3M 3axucTy npas KnieHTa Ta NOpAAO0K BperyntoBaHHs CNiPHUX NUTaHb, WO BUHUKAIOTb Nifg,
yac BukopucTtaHHA MNMnaTiXHOro iHCTPYMeHTY

1.1.10.8.1. baHk 3 MeTOt0 3axucTy npae KrieHTiB 3abe3nevye:

- HaZlaHHS NOBHOT Ta AOCTOBIPHOI iHGhopmaLii KnieHTam Wwoao nocsyr eMicii nnaTikHMX IHCTPYMEHTIB Ta iX
06CyroByBaHHs BignoBiAHO 40 BUMOT 3aKOHOAABCTBa;

- po3p06Ky A0roBipHOI 6a3n 3 fofepPXKaHHAM BUMOT 3aKOHOAaBCTBa LLOA0 3axXMCTy npas KNieHTis; - 6e3neky
3[iiCHEHHS NMIAThKHMX onepalLiii 3a A0NOMOro NAaThKHUX IHCTPYMEHTIB,;

- npaBo KnieHTiB Ha 3BepHeHHA 00 BaHKy Yepes pi3Hi kaHaNn AN BUPILLEHHS CRIPHUX CUTYaLLi, KOHCY/bTaLiin
LLOAO NocAyr, NoAaHHA cKapr, NPOono3unLiii Ta 3 iHWKMX NUTaHb Ta NPaBo Ha OTPMMaHHSA BiANOBIAHI HA CBOE
3BEPHEHHS.

1.1.10.8.2. baHK gie BignoBiAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHU Wo40 3axucTy npas KrieHTiB Ta cnpuse
BPEry/ltoBaHHIO CRipHMUX cUTyaLiil 3 KnieHTamu LWisxom A0CYA0BOro BperynioBaHHS.


https://privatbank.ua
https://privatbank.ua

1.1.10.9. IHWi ymoBU

1.1.10.9.1. Po3mipu rapaHTiiHOro 3abe3neyeHHsi Ta/abo HE3HMKYBAHOIO 3a/1MLLIKY KOLUTIB Ha paxyHKy, MOPSiA0K Ta
YMOBM KpeauTyBaHHA KnieHTa nig yac 34iicHeHHs onepadiin 3 BUKOpUcTaHHAM MnaTiXHOro iHCTPYMEHTY, NOpsiioK
Ta TEPMIHW/CTPOKM PO3paxyHkiB, NigcTasu, 3a Skux baHk Mae npaBo CNUCYBaTU KOLWITK 3 paxyHKy KrieHTa,;
Tapudv BaHky Ha 06CnyroByBaHHSA onepawiii 3 BUKOPUCTaHHAM MNaTKHOro IHCTPYMEHTY Ha Aaty yKnafeHHs
[0roBopy, NOpPsiA0K NOBIAOMAEHHS KnieHTa Npo X 3MiHy Ta oTpMMaHHs 3roam Ta/abo Bigmosu KrieHTa LWoao Takoi
3MiHY; iHGhopMaLLito NPO MiMITU Ta/abo 0B6MEXEHHS 3a onepavyisiMi 3 BUKOPUCTAHHAM [1aTKHOTO iHCTPYMEHTY,
NOpPAAOK iX 3MiHW BU3HAYatOTbCA YMOBaMU BiAMNOBIAHOT nocnyru (Nigpo3ainy usoro Jorosopy).

1.1.10.10. BignosiganbHicTb CTOpIH

1.1.10.10.1. KnieHT Hece NOBHY BiANOBIAA/IbHICTb 3@ BCI NAaThKHI onepawii 3 BUKOPUCTaHHSAM €/IEKTPOHHOTO
nnaThkHOro 3acoby Ta/abo 3a HeCaHKLiOHOBaHe OTPUMAaHHS FPOLLOBMX KOLUTIB 3 paxyHKy TPeTiMU ocobamu, SKLLLO
noro ajii un 6e3aifaNbHICTL NPU3BENU 40 BTPATK NAATIKHOIO IHCTPYMEHTY abo0 iHAMBIAYasTbHOI 06MiKOBOT
iHdbopMaLii, posronoweHHs MNIHy/iHanBigyanbHOT 06/1iKOBOT iHGhopMaLil abo iHLWOoT iHopma,i, aKka gae 3mory
iHiLitoBaTX NaTixXHy onepaito 3 BUKOPUCTaHHAM MN1aTKHOIo iHCTPYMEHTY.

1.1.10.10.2. KnieHT Hece BignNoBigaNbHICTb 3a BCi NiaThkHi onepayii (B ToMy uncni onepayii y ccepi eNnekTpoHHOT
KOMepuil Ta iHLWi), WO 34iCHI0TLCA 3 MAaTkHUMKW KapTKamu, Y TOMY Y1c/i HagaHummn BaHkom inoro JosipeHnm
ocobam. Y pasi, AKWwo KnieHT gae 3rogy Ha NpoBeAeHHS NAaTdKHUX onepauiii 3 MNMaaTikHuMKu KapTkammn abo
HaHECEHUMM Ha HMX JaHUMM No3a NoJsIEM IA0ro 30pY, BiH HECE MOBHY BiAMNOBIAa/IbHICTb 3a X MOX/IMBE
Laxpaincbke BUKOPUCTaHHA Hajasli.

1.1.10.10.3. KnieHT Hece BignoBigaNbHICTb 3a BCi onepadii, Wo CynpoBOAKYHOTbLCA aBTOpU3aLi€to, BKIKYaun
onepadu,ii, Wo CynpoBOMXKYHTbLCSA NPaBU/IbHUM BBEAEHHAM HaHECEeHUX Ha MiaTkHii KapTui gaHUX, 4O MOMEHTY
3BepHeHHs KnieHTa B baHk Ta 6/10KyBaHHSA MiaTixkHOI KapTKy | 3a BCi onepaluii, ki He CyrnpoBOMAXKYOTbCA
aBTopwu3aLi€lo, 40 MOMEHTY NOCTaHOBKY [naTbkHOI KapTkn B CTON-1UCT MNNaTbkKHOK CUCTEMOIO.

1.1.10.10.4. KnieHT Hece BignoBiga/IbHICTb 3a BCi onepauii, 34iicHeHi B Mexax NiMiTia, 30i/bLLeHNX 3a
po3nopampkeHHAM KnieHTa (3a 3BepHeHHAM 00 Cnyxom nigTpuMkn baHky).

1.1.10.10.5. KnieHT Hece BiaANoOBigaNbHICTb 32 BUKOHAHHS TPOLLIOBMX 3000B'sI3aHb 3a onepauisiMu, WO 34iACHEHI 3
BUKOPUCTaHHAM MNaTikHOT KapTku1, A0 Yacy oTpumaHHa baHkom 3aaBu KnieHta (Jepxatens MnaTikHOT KapTku)
a6o [losipeHoi ocobu KnieHTa Npo npu3ynuHeHHS 34iicCHeHHS onepauiii 3 1l 3aCToCyBaHHSIM i NOCTaHOBKM
nnatbkHoT KapTkn B CTON-NuUCT. Mpu oTpUMaHHi Takoi 3aaBu baHkK Mae Bepudikysatu KnieHta (Jepxartens
MnaTXHOT KapTKK) | 3adoikcyBaTh AaTy Ta Yac Moro 3BepPHEHHS.

KnieHT 3060B’A3aHunii 3a6nokyBaTy MNiaTixxHy KapTKy nepeg nogadyero npeteHsii 4o baHky wopao
HecaHKLioHOBaHWX onepawiii no Hi.

1.1.10.10.6. ¥ pasi sTpatu MNnatixxHoi kapTkn KnieHT (Jepxartens MnaTikHOT KapTkM) 3060B'si3aHNIA HeraiiHo
noBigoMnTK Npo Ue BaHk. B iHWOMY pasi baHK He Hece BianoBigaNbHOCTI 3a 3AiCHEHHA onepaLliii, iHiLiioBaHMX
3a 4,0NOMOrol0 L€l MnatbkHOT KapTkn, A0 OTPUMAHHSA Takoro noBifgoMeHHS. 1o MOMEHTY MOBIAOM/IEHHS
KnieHtom (depxatenem MNnatikHoi kapTkn) BaHky npo BTpaty MNnaTtbkHOI KapTKu pu3nK 30MTKIB Bif 34iACHEHHS
onepaLuii Ta BignoBigasbHICTb Hece KnieHT (Jepxartenb KapTkn), a 3 yacy nosigomneHHsa KnieHtom (depxatenem
MnaTXHOT KapTKn) BaHKy pun3nK 36UTKIB Bif 3A4iiCHEHHS onepaLiil 3a eNeKTPOHHUM NIaTHKHUM 3aC060M
Jepxatensa Hece baHk.

1.1.10.10.7. baHK He Hece BifANOBiA&/IbHICTb:



-y pasi BigMoBU TOProBus y 34iNCHEHHI onepadin onnaTty ToBapiB/MOCAYr 3 BUKOPMUCTaHHAM naThkHOT KapTku
yepes BigMoBY KnieHTa Bif BBegeHHS MNIHa 1a/abo 3 npuunHyn HeobXigHOCTI A0AATKOBOI NepeBipku NpaBoOMIPHOCTI
3[iiCHEHHSA onepawir;

- 3a BBeleHHs1 TOProBLEM [0AATKOBMX BMHArOpo/, 3a onsiaTy TOBapiB/Mocayr 3 BUKOPUCTAHHAM MnaTixHOT
KapTKu,;

- 32 0OMEXEHHS LL0A0 CyMM 34iCHIOBAHUX onepauiii i 3a nopaaok iaeHTudikauii epxarens MNnatixkHOT KapTku,
LLIO 3aCTOCOBYIOTbCS Toproeuem Ta/abo iHWuMK 6aHKamu.

1.1.10.10.8. baHk He Hece BiANoBifaNbLHOCTI nepes KNieHTOM 3a BUHUKHEHHS KOHQRAIKTHUX CUTYaLin no3a
cthepoto 110ro KOHTPOSH, NOB'A3aHUX 3i 3605IMK B pOBOTi cCMCTEM onaTtuh, po3paxyHkiB, 06po6kM | nepeaadi
[aHunX, a Takox, SKLo MnaTtikHa kapTka He Gyna NpuiiHATa A0 onaaTu TPETiMM 0cobamu.

1.1.10.10.9. baHk He Hece BiANOBIAANLHOCTI 3a onepad;i, WO CyNnpoBOAXYOTLCA NPaBu/ILHUM BBeAeHH:AM MNIHa
ab0 HaHeceHux Ha KapTui gaHux.



1.1.11. BUKOHaHHSA NaTi>XXHUX onepauin Ta NnopsagoK po3paxyHKis

1.1.11.1. baHk npuiimMae NAaTixxHi IHCTPYKUIi Big KnieHTa BMKNIOYHO Y Taknx kaHanax: Cuctema Internet Banking
“Mpusat24”/"MpuBat24 ana 6GisHecy”, B T.4. Ti MObGiNbHa Bepcis, cepsicu "LigPay" Ta kacu baHky, ATM, TCO,
TenetoHHWIA 6aHKiHT Yepe3 KoHTakTHWI ueHTp BaHky, Linogobosy cnyx6y "KoHCbepX-cepBic'.

KnieHT mae npaBo ohopMnUTM NAATIXHY IHCTPYKLiO B €M1EeKTPOHHIA abo naneposiii hopMi 3aNexHOo Big, kaHany Ti
HafaHHA B baHk.

MnatikHa iIHCTPYKLiSt MICTUTb 0O0B'SI3KOBI PEKBI3NTY, BU3HAYEHI 3aKOHO4ABCTBOM.

1.1.11.2. CTopoHu y3rogunu, Wo nignucytouun uei forosip, KnieHT Hagae baHky 3rofy Ha BUKOHAHHSA KpeguToBUX
Ta Ae6eToBMX NepekasiB WASAXOM BUKOHAHHS BaHKOM BiAMOBIiAHUX NAATDKHUX IHCTPYKLIA HA yMOBaXx, BU3HAYEHUX
umm [1orosopom.

1.1.11.3. Mo pebetoBMM nepekasam 3rofa KrieHTa Ha BUKOHaHHA BaHKoM niaTbkHUX onepawiin, NoB’A3aHnX MixX
c0o60l0 CniIbHAMKW O3HakKamu, 3i cnaatu KOMICIMHOI BMHaropogm 3a nocnyri baHky, BUKOHaHHA 3000B'A3aHb 3
noralleHHs KpeauTy, CnaaTy NpoLeHTIB 3a oro BUKOPUCTaHHSA, HEYCTOMKM Ta iHWKMX nnartexis, Lo nignsraTb
cnnati Ha KopucTb baHKy, HafaeTbCca LWAAXOM MignMcaHHA uporo [loroBopy Ta y MOAa/IbLIOMY He MnoTpebye
HaflaHHA 3roaM Ha MpoBeAeHHs Takmx onepauii. Bci noganblii nnarexi 3a TakMMy nepekasamu €
akuenToBaHUMMU.

1.1.11.4. Cnnata KnieHTom KomiciliHoT BuHaropogu baHky 3a uum [LoroBopom 34ifCHIOETLCS LWAAXOM iHiLitoBaHHS
BaHkom 0e6eToBOro nepekasy.

MignucaHHAM 3asBu Npo NpueaHaHHA KnieHT HaJae CBOK 3rody Ha nposefeHHs BbaHkom nebeToBOro nepekasy
no cnnati KOMICiiHOI BUHaropogu BaHky 3 ycix NOTOYHMX paxyHkiB KnieHTa, BiAKpUTUX B BaHky, a Takox Tux, Wo
O6yayTb BigKpWUTi B MaiibyTHbOMY, B HauUiOHa/IbHIl BasloTi YKpaiHu Ta/abo B IHO3EMHIii BaullOTi Y pPO3MIpI,
€KBiBa/IEHTHOMY CYMi BMHAropogu, BignosigHoO A0 TapudiB Ta TEPMIHIB, BU3HAYEHUX LM [OroBopom, NpoTArom
CTPOKY Moro aii.

KoHBepTauis iHO3eMHOI Bas/IlOTU 34IACHIOETLCSA 3a KypPCOM, BM3HAYEHUM Y BiANOBIAHIA 3asBi Npo npuegHaHHSA
(kypc BaHky ans kaptok abo kypc HBY, Akwo ymoBamu BignoBigHOT MOCAYrM 3a3HavyeHOo iHLWe), Ha MOMEHT
BaU/THOTYBaAHHS.

Kypc BasTloT 415 KapToK ONPUIIIOAHIOETLCA Ha caiTi BaHky https://privatbank.ua/.

[e6eToBunil nepekas Ha cnaaty BuHaropoan baHky 3ailiCHIOETLCS SIK 3a paxyHOK B/IACHUX KOLITIB KnieHTa, Tak i 3a
paxyHOK KpeaUTHMX KoLWTiB BaHka.

[na 3piiicHeHHs 4e6eTOBOro Nepekasy 3a paxyHoOK KOLUTIB, L0 pO3MilLEeHi Ha BKIagHOMY paxyHKy KnieHTa, baHk
MaEe npaBo B OOHOCTOPOHHBLOMY MOPSAKY [OCTPOKOBO pO3ipBaTu [OroBip 6GaHKIBCLKOrO BKafy LUISAXOM
NMCbMOBOIO NOBIAOMEHHA KnieHTa i3 3a3HaYeHHSM JaTu po3ipBaHHA AOroBOpY BKAady.

1.1.11.5. CTOpOHWM y3rogusiu, WO BUKOHaHHA KnieHTOM 3060B'A3aHb 3 MoralleHHA KpeauTy, Crniatu NpoLeHTIiB 3a
IOro BUKOPMWCTaHHS, KOMICIiHNX BUHAropof, HeYCTOMKM Ta iHLIMX MAaTexis, WO niansaraloTb criati Ha KOPUCTb
BaHky 3a 6yab-sKMM [OroBOPOM, B T.4Y. KpeOUTHUM, YKIafeHUM Mix KnieHTom Ta BaHkom, moxe 3gilicHioBaTucs
LUNSXOM iHiLjtoBaHHA BaHKoM Ae6eTOBOro nepekasy 3 yCix NOTOYHMX paxyHkiB KnieHTa B TEPMIHU Ta B MeXax CyM,
Lo nigniaratoTb cniaTi baHky 3a TakMm 4OroBopoM (goroBopamm) Ta/abo y pasi NPOCTPOUEHHS TakMX NaaTexis.

MignucanHAm uboro forosopy, KnieHT Hagae cBow 3rofly Ha npoBefeHHs BbaHkoM [e6eToBMX nepekasiB 3i
cniaT BKasaHux BULLE NaaTexiB 3 YCiX NOTOYHUX paxyHKiB KnieHTa, BiAKpMTUX B BaHKy, a TakoX Tux, LWo 6yayTb
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BIAKPUTI B MalibyTHbOMY, Yy BasltOTi BiAMNOBIAHOIO 3060B'A3aHHS, B MeXax CyM, Lo nignsaratoTb cnnati baHky 3a
Takum [OroBopoM (gorosopamm).

Y pasi HegocTaTtHOCTI abo BiACYTHOCTI Yy KnieHTa KOWTIB B HauiOHa/bHIA BaulloTi YKpaiHW A5 norawleHHs
3ab60proBaHOCTI 3a KpeauMToM Yy HauioHaslbHi BaoTi YKpaiHu Ta/abo NPOLEHTIB 3a KOPUCTYBaHHA HUM, Ta/abo
BMHAropog, Ta/abo HeycToiku, KnieHT uvMm niaTBepmXye CBOK 3rody Ha npoBefdeHHs BaHkom pebeTtoBux
nepekasiB KOLWITIB B iHO3EeMHili BankTi 3 YCiX MOTOYHMX PaxyHKiB KnieHTa B pO3Mipi, €KBIBA/IEHTHOMY CYMi
3a60proBaHOCTI B HaLiOHa/TbHIN BaUTIOTI YKpaiHM Ha AaTy noralleHHs rno kypcy HBY.

[na 3pilicHeHHs ebeToBOro nepekasy 3a paxyHoK KOLUTIB, WO PO3MileHi Ha BKIagHoOMY paxyHKy KnieHTa BaHk
MaE MpaBO B OAHOCTOPOHHLOMY MOPAAKY [AOCTPOKOBO po3ipBaTX [0rOBip BK1agy LWAAXOM MNUCbMOBOTO
noBigoMAeHHst KnieHTa i3 3a3Ha4YeHHAM gaTu posipBaHHA 40roBopy BKady.

[ebeToBuin nepekas Ha cnnary njaTexy 3 noraleHHs KpeguTy, cnaatu NpoLeHTiB 3a Moro BUKOPUCTaHHS,
KOMICIiHMX BUHAropog, HeyCTOMKM Ta IHLWNX NNaTexiB 34INCHI0ETLCS SK 32 PaxyHOK BAacHWX KOWTIB KnieHTa, Tak i
3a paxyHoOK KpeaMTHUX KOLWTiB baHka.

1.1.11.6. Mo kpeanMToBMM MNepekasam 3a “ABTonnarexamu” 3roga KnieHTa Ha BMKOHaHHSA nnaTikXHMX onepauii,
NnoB’si3aHUX MK COOOK CMiNIbHUMU O3HaKkaMu, HafaeTbCsA LUASAXOM 3anoBHEHHA Ta nignucaHHs KnieHTom
Bi4NOBIAHOT hOpMY NPO BCTAHOB/IEHHS Takoro naartexy y Cuctemi "Mpusat24"/Cuctemi "Mpusat24 ans 6isHecy",
TCO abo y BiggineHHi baHky Ta y noganbliOMy BUMKOHaHHS BaHKOM Takumx nnaTbkHWX onepauin He noTpebye
HafaHHA NMOBTOPHOI 3rogm Ha ix npoBefeHHs. Bei noganbLi "ABTonnaTexi" € akuenToBaHUMM.

KnieHT ynoBHoOBaxkye BaHK B nogasibLLoMy MignvMcyBaT NNaTixXHI iIHCTPYKLUIT Ha "ABTOnNarexi" Bif iMeHi nnaTHuka
(KnieHTa), SKWO iHWe NpsiMo He nepeabavyeHo yMoBaMy AOrOBOPY, YKAaaeHoro 3 baHkom.

1.1.11.7. Mo SWIFT- nepekazam CTOpOHM y3roaunu, Wwo KnieHT Hagae baHky 3rogy Ha BUKOHaHHSA KpeauToBux Ta
[e6eTOBNX NEepPeKasiB LWNAXOM BUKOHAHHS BaHKOM BignOBigHMX MAATKHUX iHCTPYKUIA Ha ymoBaXx, BM3HAYEHUX
JoroBopom 6aHKIBCbKOro paxyHky, yknageHoro mixx KnieHtom ta baHkom.

Cnnata KnieHTOM KoMicCiiHOT BMHaropoan baHky 3a uym [JoroBopoM 34iIMCHIOETLCA LUAAXOM iHiLjitoBaHHA BaHkoM
[ebeToBOro nepekasy.

KnieHT Hagae cBoto 3rody Ha NpoBeAeHHs BaHKkoM Ae6eToBOro nepekasy no cnaati KOMiCiiHOT BUHaropoan baHky
3 YCiX MOTOYHUX paxyHkiB KnieHTa, BiOKpUTUX B BaHKy, a Takox Tux, Wo 6yayTb BigkpuTi B MaibyTHbLOMY, B
HauioHasbHI BatoTi YKpaiHM Ta/abo B iHO3EMHiil BantoTi y poO3Mipi, €KBiBaJIEHTHOMY CyMi BUHaropoau,
BiAMNOBIAHO A0 TapudiB Ta TEPMIHIB, BU3HA4YeHMX Lumn MpaBunamm, NpoTAroM CTPOKY MOro Aii (K 3a paxyHok
B1IaCHUX KOLWTIB KNnieHTa Tak i 3a paxyHOK KpeaAUTHUX KOLWWTIB baHka).

Mpoagaxk iHO3eMHOT Ba/HOTU 34iIACHIOETLCA Ha Mix6aHKIBCbKOMY Bas/IlOTHOMY PUHKY YKpaiHu (3a kypcom BaHky ans
uiei onepauii Ha gaTy 1i 34iliCHEHHA) 3 BigLWKoAyBaHHAM BaHKy BUTpaT Ha chnnaTty 360piB, KOMICI i BapTOCTI
HaJaHux Nocnyr BignoBigHO A0 YMOB uux Mpaswun.

LebeToBuin nepekas Ha cnnarty BuHaropoam BaHky 34iNCHIOETLCSA AK 3a paxyHOK BriacHUX KowTiB KnieHTa, Tak i 3a
paxyHOK KpeAUTHUX KoWwTiB BaHka.

Mpu Bignpasyi SWIFT-nepekasy 6e3 IBAN B kpaiHu, Ski BxogAaTb Ao nepeniky IBAN_Registry (http:/
www.swift.com/dsp/resources/documents/IBAN Registry.pdf), KnieHT Hagae cBotwo 3rogy badky 3ailicHUTK
[e6eToBUiA Nepekas KoMIcii, 3rigHo Tapudis BaHky.

KnieHT mae npaBo o6partu TMn onnartu KOMIcii 4N BignpasfieHHs nepekasy, 3rigHo Tapudiis 6aHky. NponoHoBaHi
TUNU KOMICIT:
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Tun «OUR» - 06UpaeTbCs y BUMaAKY, sSIKLLO KOMICito Mo niatexy onsiadye MnaTHuk.

Tvn «SHA» - 0bupaeTbCca y BUNaAKy, SKWO BUTPATM Ha CTOPOHI MnaTHUKa nnarexy BigHEeCeHi Ha paxyHoK
MnaTtHuka, BUTPaTK Ha CTOPOHI OTprMMyBaya nnaTtexy noBuHHI 6yTn BigHECEHI Ha paxyHOK OTprMmyBaya.

Tun «BEN» - BUGMpAETLCS B TOMY BMNAAKY, SIKLLO BCi BUTpATKU Mo nnaTtexy Hece OTprMMyBay.

Tun «FUL» - BMGMpaeTbCsa B TOMY BuNagky, AkWwo santota niatexy USD i KnieHTy HeobxigHo, o6 cyma
nnarexy Aiiwna uinkom, ase npu ubomy Komicis MpuBaTbaHKy 3a BMKOHaHHA MiaTexy 6yae Bulle, HK Npw
BMOOPI IHLWNX OMUIA | CTArYeTbCS BiANOBIAHO A0 TapuddiB BaHky.

Bunnata SWIFT-nepekasy 34ilCHIOETLCA Ha NaTbkHy KapTky / MNOTOYHMI paxyHOK KnieHTa OTpumyBaya,
BigkpuToro y baHky y BantoTi nepekasy (USD, EUR, GBP, PLZ, CHF). MNpun HagxomkeHHi nepekasy B baHk B
iHO3eMHIA BaNKOTi Ha paxyHOK B rpuBHi, KNieHT Hagae cBoOw 3rogy baHKy 34iMCHUTM KpPeaMTOBWiIA NMepekas Ha
npoAax iHO3eMHOI BaslloTU Big, ocobu KnieHTa, B nopsaky BCTaHoOBAeHOMY [lOroBOpoM GaHKIBCLKOTO pPaxyHKy,
yKnageHoro Mk baHkom Ta KnieHTom.

Mpn HaaxomKeHHi nepekasy B baHk B iHO3eMmHiIn BantoTi AUD, JPY, NOK, CZK, SEK, KnieHT Hagae cBot 3rogy
BaHky 3giicHUTN KpeauToBWIA Nepekas Ha npoAax IHO3eMHOI BankTWM Big 0cobu KrieHTa Ta 3apaxyBatu B
HaLioHasbHIN BaUTIOTI Ha NIaTkHY KapTKy / NOTOYHUIA paxyHOK KnieHTa OTprumMyBaya.

Mpw BignpaBsLi nepekasy B IHO3EMHI BastoTi 3 paxyHKy B rpuBHi, KnieHT Hagae cBow 3rogy baHky odopmuTu
3a8BKY Ha NOKYNKy iHO3eMHOT BaslloTK Bif iMeHi KnieHTa 3 BigwkogyBaHHAM BaHKy BMTpaT Ha onsary 360pis,
KOMICiiA i BapTOCTi HagaHux MOCAyr, WO Ai€ Ha gaTy i yac npoBedeHHs BaHkoM onepauii (4N BignpasBku
nepekasy) 3a Kypcom baHky.

1.1.11.7.1 Onepauii 3 KyniB/i, NPoAaxy iHO3eMHOT Bas1loTH (6€3roTiBKOBOT)

1.1.11.7.1.1 baHK 3gjiicHI0€e KyniBA/npodax iHO3eMHOI Ba/IlOTU Ha NiAcTaBi NogaHoi 3asiBu Ha KyniB/o/npogax
iHo3eMHOT BautoTM (gani — 3asBa) KnieHTa Ta [OKYMeEHTIB, WO € NigcTtaBold A/17 KyniBni Ha ymoBax,
nepegbayeHnx umm forosopoM, a KnieHT 3060B'A3yeTbCA cnnatnut baHky KOMiCiiiHy BMHaropogy 3a 34iiCHEHY
KyniBN/Npoaax iHo3eMHOT BaUTHOTMU.

1.1.11.7.1.2. baHK 34jiicHIOE KyniBnto/Npogaxk iHO3eMHOT BaslloTK 3 ypaxyBaHHAM OOMEXeHb BCTAHOBIEHNX YMHUM
3aKOHOAABCTBOM YKpaiHu.

1.1.11.7.2. Nopsfok nogaHHs 3asB Ta iHWKX JOKYMEHTIB

1.1.11.7.2.1. [Ansa 34iliCHEHHA BalOTHWUX onepauiii i3 Kynienai/mpogaxy iHO3eMHOI BasiloTh KnieHT uvepes
Cuctemy"lMpuBat24" nogae Ao baHky 3asBy Ta nnaTikHy iHCTPYKUitO B €1eKTPOHHIl diopmi. 3asiBa Ta nnartikHa
IHCTPYKUiA nignucyeTbea MpocTum enekTpoHHMM nignucom KnieHta. Micna nignucaHHA 3asiBu Ta nnaTthkKHOT
IHCTPYKLUIT 3 BKa3aHOro paxyHKy Yy TPUBHI/Ba/IIOTI NepepaxoByeTbCA BifnoBiAHA Cyma, L0 PO3paxoBYETbCA
aBTOMATMYHO LUASAXOM MHOXEHHSA CyMU KyniB/i/npogaxky BaslOT Ha NOKa3HWK 06paHoro Kypcy.

KnieHT He nogae Ao 6aHKy 3asBy NPo Npofax iHO3eMHOT BaNOTW Y BUNaAkax, KON HaaXoMKeHHS NpoAalTbes
BifNOBIAHO A0 BCTAHOB/EHWX BUMOI HOPMaTUBHO-MPaBOBKX akTiB HauioHaibHOro 6aHky YkKpaiHu.

KnieHT He nogae go baHky 3asBy Ta gopydvae baHky 3miiicHMTK KyniBno/nNpogax iHO3eMHOI BantoTu Bif, iMeHI
KnieHTa Ha niacTaBi nnaTikHoI iHCTpyKUii KnieHTa y pasi, SKWo BasltoTHa onepalis Mae He3HaudHU po3Mmip, Y
Mexax Cym, siki mignsararoTe onnati baHky abo TpeTiii 0cobi, B pasi SKWO BasoTa onepauji, Lo NpoBOAMTLCS,
BifpI3HAETbLCA Bif Ba/IlOTU paxyHKa, 3a O0OMiHHUM Kypcom BbaHKy Ha gaty ii npoBefeHHs, 3 BiALIKOAYBaHHAM
BaHky BUTpaT Ha onnary 300piB, KOMICIli i BApTOCTi Ha4aHWX NOCAYT, WO Ail0Tb Ha AaTy i Yac nposefeHHs BaHkom



onepauji. KnieHT nignucaHHAM NAaTiKHOT IHCTPYKUiT NigTBEPMKYE CBOE AOPY4YeHHA BaHKy Ha Kynis/o/npopax
Ba/IIOTHU.

MnaTxHa IHCTPYKLUIA € po3nopsamkeHHAaM KrieHTa BbaHKy Wo[o nepekasy 3i CBOro MOTOYHOINO paxyHKy Cymu y
Bi4NOBIAHIV BantoTi, HEOOXIiAHIM Ansa Kynieni/Npogaky BiANOBIAHOT iIHO3EMHOT BaUTHOTH.

1.1.11.7.2.2. JokyMeHTH, WO nogatoTeca KrieHTom g0 BaHky, 3acBiguytotbca KnieHToM MpocTum enekTPOHHUM
nignmcom.

1.1.11.7.2.3. BaHk noBepTae 6e3 BMKOHaHHA 3anBy KrieHTa, SKLWO BUKOHAHHA 3asBu npu3sese A0 HEBUKOHAHHS
BaHKoM HasiBHOrO B HbOIO [OKYMEHTAa CTOCOBHO LbOro KnieHTa Npo apewT Ha MaliHO (KowTK), 3ab0opoHy
BUMHEHHSI NEBHUX Aili a60 NPO YTPUMAaHHSA Big, BUMHEHHSI NEBHUX Ajli, 3a60POHY GOPXHKKY po3nopsamkarucsa ta/
abo KkopucTyBatucs MaiiHoM (kowwTamu), sike(i) HanexuTb(aTb) OMY Ha npaBi BnacHocTi abo AebeToBOro
nepekasy KOLUTIB.

Mpo noBepHeHHs1 3asBn 6e3 BUKOHaHHA BaHk iHhopmye KnieHTa y Cuctemi «lMpueat24».
1.1.11.7.2.4. KnieHT 3a3Havyae B 3a4Bi:
- nigcTaBy Kynisni/npogaxy iHo3eMHOT BaOTH;

- paxyHOK A1 BUKOHaHHSA nnatbkHoi onepayii y doopmarti IBAN Ta/abo HOMep NAaTikHOT KapTku, emMiToBaHol [0
paxyHky;

- paxyHoK 415 3apaxyBaHHsA KowTis y oopmari IBAN Ta/abo HoMep niaTiKHOI KapTKu, EMITOBAHOT 40 paxyHKY;
- Kypc 06MiHy BastoTu (3a (hikcoBaHMM Kypcom BaHky),
- cymy Kynisni/npogaxy/ BaoTu.

[HWi pekBi3uT 3asiBM 3arnoBHIOETbCA baHKOM aBTOMAaTU4YHO 3rigHO iHd)opMauii oTpuUMaHol B MNPOUECI
ineHTudikauii KnieHta.

1.1.11.7.3. HasBHIiCTb 3a/IMLLIKY Ha MOTOYHOMY PaxyHKy Y FpMBHI AOCTATHbOrO AN KyniBni/nmpogaxy BailoTn Ta
HasIBHICTb JOpYyYeHHs KnieHTa Ha 34iliCHeHHSA Takoro pofy onepauiii € nigcraBoto ansa baHka 3giicHuTi kynisto/
NpoAaX iHO3eMHOT BaUTOTM BiAMOBIAHO A0 MOAAHOT NNATIKHOT IHCTPYKLT.

1.1.11.7.4. BaHK 3ailicHIOe 6Ge3roTiBKOBI Ba/ItOTOOOMIHHI onepauii 3a Kypcamu KyniBni Ta npogaxy iHO3eMHUX
Ba/TIOT, L0 [Ail0Tb HA 4ac MpoBeAeHHs onepadii. Kypcu ans 6e3roTiBKOBUX BasIlOTOOOMIHHMX onepalLliit
BCTAHOB/IOIOTLCA BaHKOM LOAEHHO, BPaxoByHUM NOTOYHWIA CTaH BaIlOTHOIO PUHKY Ta NOTpPebu BaHky, i MOXyTb
6yTV 3MiHEHI MPOTArOM OHS.

1.1.11.7.5. Po3mip KOMICIiiiHOi BMHaropoAnM 3a 3AiICHEHHS Ba/IOTOOOMIHHMX Onepauin BCTAHOB/IHETLCA Ta
3MIHIOETBCA BiANOBIAHO A0 3aTBepMKEHUX TapudiiB BaHky. Cnnata KOMICIHOI BMHAropoan 3A4iACHIOETbCA B
nopsiaky nepegbayeHomy LMM pPO34iNoM YMOB Ta nNpaBun HagaHHA 6aHKiBCbKUX NOC/IYT.

1.1.11.7.6. Y pasi, AKWO BUMOramy 3akoHOAaBCTBa YkpaiHu nepenbayvyeHo No BasIlOTOOOMIHHWMM onepauism
cnnata cym 360py Ha OOOB'AI3KOBE Aep)XaBHE MEHCIliHEe CTpaxyBaHHS Ta iHWWX AepXaBHUX 360piB, B PO3MIpI,
yCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHu,KnieHT gopyvae bBaHky iHilitoBaTn BignoBigHy nnatikHy iHCTPYKLiO Ta
nignucarm Big, imeHi KnieHTa.

1.1.11.7.7. KnieHT mae npaBo Bigknukatn 3 baHky 3asBy Ta naTtikHy IHCTPYKLiIO 4O MOMEHTY T BUKOHaHHSA
BaHkom y noBHili abo 4acTKoBI cymi, npu Lbomy KnieHT BiglwkoaoBye BaHky yci BuTpaTu, NOB'A3aHi i3 Takum
BiK/TUKAHHAM.



CTOpOHY y3rognnu, Wo BigkNnkaHHA KnieHTOM NAaTiKHOT IHCTPYKLUIT/NAaTIXXHOT IHCTPYKUT Ta 3asiBU 34iNCHIOETLCS
y Cuctemi«lMpuBar24» LWNAXOM HaTUCKaHHA BignoBiAHOI KHOMKM Yy po3gini no SWIFT- nepekasam Ta BBaXaloTb
HaTUCKaHHS Takol KHOMKW MOAAHHAM /IMCTa Ha BiAKNMKAHHA NaTKHOT IHCTPYKUi/NNaThKHOT IHCTPYKUIT Ta 3asnsu,
nignucaHoro NMpocTum enekTPoHHUM nignucom KnieHTta.

1.1.11.7.8. KnieHT Mae npaBo oTpumaTu iHdhopmaLiilo Npo BCi 34iCHEHi onepauii 3 KyniBni/npogaxy BasloTh B
Cuctemi«lpusar24» uinogo60so.

1.1.11.7.9. baHk Mae npaBo NpoTAarom 60 KaneHA4apHUX OHIB 34iCHIOBATN BUMBYEHHS (hiHAHCOBOI onepadii (415
BXiAHMX SWIFT-nepekasis) 3 MeTO AOTPUMAHHA BUMOI YMHHOIO 3aKOHO4ABCTBA B Ciepi Ba/IKOTHOrO Harnsgy
ANA isnyHUX ocib, npu Uubomy AKWo KNieHT He Hapae AOKYMeHTH Ta/abo iHhopmauio NPoTAromM Lporo vacy, 1o
nepekas NoBepTaeTbCA BiAgNpaBHUKY.

1.1.11.8. CTOpOHM y3roannu, Wo 3roga, HagaHa B LboMy [oroBopi, MICTUTbL TOUHY CyMy NAaTbKHOI onepadii, Lo
[OOPIBHIOE cyMam:

- 3aranbHoi 3aboproBaHocTi KnieHTa nepep BbaHkoM (KOMICIiHOT BMHaropogu TowWwo), BM3Ha4vyeHoi Tapudamu
BaHky, Ta goroBopamu, yknageHumu 3 KnieHTOM, Ta NNaTiKHOK IHCTPYKUIEW Ha AaTy BMKOHAHHSA MAaTKHOI
onepaw,ii;

- 3arasibHOI 3a60proBaHoOCTI NO KpeauTy Ta/abo no npoueHTam Ta/abo No HecaHKUioHOBaHOMY oBepapadiTy, CyMi
HWKMX 3060B’'A3aHb, BU3HAYeHUX Tapudpamy baHky Ta goroBopamu, yknageHuMu 3 KieHTOM Ta naaThkHOH
IHCTPYKUIE Ha AaTy BMKOHAHHS NaaTixXHOI onepaw;i;

- CyMi, 3a3HayeHil y nepLlin nnaTtixkHiA iHCTPYKUiT Ha “ABTonnatik”’, (y pasi 3MiHWM Ui€i cymn BaHk iHiujitoe
OTPUMAHHA HOBOI 3roAn Ha BUKOHAHHSA MATDKHOT onepavil WnAaxoM hopMyBaHHSA MAATKHOT iIHCTPYKLIT y Cuctemi
“Mpuat24”’/Cnuctemi “Mpuat24 gna 6isHecy” Ta nogaHHsa KnieHTy Ha nignuc) Ta nnaTkHii IHCTPYKUii Ha aarty
BMKOHaHHA NnaThKHOT onepawii.

1.1.11.9. Popma Ta NOPSAAOK HaAaHHA posnopsmkeHHA KnieHTa npo BigKNMKaHHA 3rogu Ha BUKOHaHHSA
nnaTikHoi onepauii

1.1.11.9.1. 3roga Ha BMKOHaHHA NNaTbkHOI onepauji (onepauiit, NOB’sA3aHNX MiX COO0I CMiNIbHUMKW O3HaKaMm)
Moxe OyTu BigknukaHa KnieHTOM y Oyab-SIKMii 4yac, ane He ni3Hille HacTaHHA MOMEHTY 6e3BiAKINYHOCTI
NNaTiKHOT HCTPYKUIT BigNOBIAHO [0 3akoHy YkpaiHu «[po nnatikHi nocnayru», KpiM NAaTikHUX onepawii,
noB’si3aHnX 3 BUKOHaHHAM KnieHToOM 3060B’A3aHb nepep baHkom. BigknvkaHHSA KnieHTOM 3rogy Ha BUKOHAHHS
nnartixxHoi onepauii (onepauiii, NOB’A3aHMX MK COOGOK CRIILHUMW O3HakKamu), WO HadaHa 3a O6yAb-SKUM
[OroBOPOM, B T.U. KpeauUTHUM, yKnageHum Mmix KnieHTom Ta BaHkoM, 3a kMM y KnieHTa iCHYl0Tb 3060B’A3aHHS
nepesn baHkOM, MOXJ/IMBO BWK/IOYHO 3a YMOBU NPUNMHEHHs 3060B’'a3aHb KnieHTa nepepg baHkoM 3a Takum
[OroBOPOM, SKLLO iHLIE NPAMO He nepeabdavyeHo ymoBaMu Takoro 40roBopy.

3rofa Ha BUKOHaHHS NnaThkHOI onepauii (onepauiii, NoB’sA3aHNX MiX COOO0H CMiSIbHUMW O3HaKaMK) BigKTMKAETLCS
KnieHTOM LWNSAXOM HanpaBfeHHS HUM MUCbMOBOIO PO3MNOPSMKEHHS MPO BIAKIMKAHHA 3roAM Ha BUKOHAHHSA
nnartixHoi onepavii BU3HAHOK B YKpaiHi Kyp'epCbKOK CNyX6010 (LiHHMM SIMCTOM 3 ONUCOM BKNaAeHoro) abo
Bpy4aTmcs ocobumcto Ha agpecy Byn. HabepexHa lMepemorn, 30, M. [Hinpo, 49094, YkpaiHa, 3rigHO HacTynHoi

dhopmu:

PosnopsaaxeHHA

nAaTHYKa NPo BiAKNNKAHHSA 3roAy Ha BUKOHAHHSA M/1aTixXHOI onepadii



KnieHT (nnaTHuK): (MIB/HalimeHyBaHHS)

PHOKMN/geHTudbikauivinnii kog/kog €APMOY KnieHTa (nnatHuka):

Homep paxyHky KnieHTta (nnatHuka)

Lum Po3nopsioxeHHsm KnieHm gidksukae HadaHy AT KB ‘“TpusambaHk” 3200y Ha BUKOHaHHSI n/iamikHoI

onepauil, no paxyHky Ne (Bkazamu peksizumu paxyHKy), wWo iHiyitiosaHa 32i0HO d02080py
Ne 8id (Bkazamu peksizumu 002080py), yK/1adeHo20 MK baHkom ma KnieHmom, 3a sikum
dama ma cyma iHiuitoBaHHs1 naamexy/ nepwoao naamexy 075 onepauil, nos'sidaHux MiX CO60 CniflbHUMU
O3Hakamu, (Bkazamu damy ma Cymy iHiUyitoBaHHSI nepuwoao n/iamexy)

(0ama) (nidnuc ynosHoBaxxeHOi ocobu KriieHma ma nedyamka 3a HasiBHOCmi)

3roga Ha BMKOHaHHA MAaTKHOI onepauii (onepauiii, NOB'A3aHUX MiX COOOK CRIIbHAMW O3HaKamu), sika He
noB'A3aHa i3 BUKOHaHHAM KnieHTom 3060B’A3aHb nepes baHkoM, BIOKNINKAETLCA LUNAXOM Mogadi Takoi hopmum y
enekTpoHHomy Burnagi y Cuctemi "MpuBat24/MpuBat24 ana 6isHecy" Ta nignucaHHa 11 KnieHTOM LWAsSXoMm
HaknageHHs KEN, AKLWOo Take BigKIMKaHHA 3rogu nepegdayeHo ymMoBamu BiNOBiAHOIO AOroBOpY.

* Bci peksizumu Po3nopsioXeHHs nidsiss2atomb 0608 '13K080MY 3aN0BHEHHIO.

1.1.11.9.2. ¥ Bunagky oTpumaHHs baHkom Big KnieHTa (K nnatHuka) po3nopsamKeHHs Npo BiAKAWKaHHS 3roam Ha
BMKOHaHHS NNaThkHOI onepadii, sika (3roga) HagaHa 3a 6yab-sKMM AOrOBOPOM, B T.U. KPEAUTHUM, YKIAAEHUM MiX
KnieHtom Ta BaHkoM, B TOMY uucChi LIASXOM HafaHHA OOpyvyeHHs BaHky 3fiicHoBaTV [0roBipHe CrvcaHHSA
KOLUTIB 3 MOTOYHUX paxyHkiB KnieHTa, 4O MOMEHTY NpuUnunHeHHs 3060B’A3aHb KnieHTa nepep BaHkom 3a Takum
[oroBopom, baHk, Ha CBiil po3cya, Mae npaso:

- BuMaratu Big KnieHta fOCTPOKOBOro BUKOHaHHSA 3060B’3aHb 3a Takum J0roBopoM, Ta/abo

- 3YyNVUHUTY HAAAHHSA NOC/YT 3a TakMM AOr0BOPOM (B TOMY YMC/Ii 3yNUHUTU HaJaHHA KPeaUTHUX KOLLTIB).
1.1.11.10. OnepadjiiHnin Yac BaHky, NPUAHATTS NNATKHUX IHCTPYKLiA 10 BUKOHAHHS:

- BigAineHHs baHky: onepauiiHuii yac cTaHoBUTb Ha 30 XBUIMH MEHLLE, HiXX pO60UNiA AeHb BiAAINEHHS;

- AMcTaHUiiHi kaHanu o6cnyroByBaHHA BaHky (Cuctema "lMpuat24"/Cuctema "Mpusat24 gnsa 6isHecy", Call-
UeHTp bBbaHKy, aBTOMaTuMyHi KacoBi MawwuHW (gani - ATM), B TM. MNPOrpamHO-TEXHIYHI KOMMIEKCcU
camoob6cnyroyBaHHs (gasi - MTKC)): uinogo6o.o.

Mpu ubomy CTOPOHW Y3roAnaw, WO CTPOK NPUAHATTS BaHKOM A0 BUKOHAHHS NAATIXHOT iIHCTPYKLUIT CTAHOBUTL He
GiNblle TPbOX KasleHAapHUX AHIB 3 AHA T HaAaHHA NIaTHUKOM, SKLO iHWe He BCTaHOB/EHO YMOBaMW HafaHHS
Bi4NOBIAHOT NOC/YTN.

1.1.11.11. Mocnyra nepekasy KOLITIB BBaXaAETbCHA HafaHO BaHKOM 3 MOMEHTY CNUCaHHA KOLWTIB 3 paxyHKy
naaTtHUKa Ha NigcTasi NAaTKHOT IHCTPYKLUIT.






2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NMPEAMBY/A

HwkyeHaBeeHi yMOBY € HOBOK pefakLieo uboro niapo3ainy YMos 1a NMpaBun HagaHHA 6aHKiBCbKUX Mocnyr Ta
NOYNHaKOTL AiATN ANs KNIEHTIB N0 YNHHMM KpeauTam 3 MOMEHTY Hanpas/eHHs iM NOBIJOMAEHHS MPO 3MiHY YMOB
[OroBopy B MopsgkKy Ta Ha ymoBax, BU3HauyeHMX 3akoHOM YKpaiHu "T1po CroxuBye KpeauTyBaHHA" Ta uuMu
YmoBamu Ta NpaBunamu.

2.1.1.1. 3aranbHi NONOXEHHSA

2.1.1.1.1. Ha nigcTasi cTarTi 634 LMBiNbHOIO Kogekcy YkpaiHu 3asiBoto Npo npuegHaHHsa fo Ymos Ta Mpasun
HafaHHA 6aHkiBCbkmx nocnyr AT KB "lMpuBaTbaHk" KnieHT npuegHyeTbesa A0 uux YMoB Ta MNpasun (gani - YmMoBsu
ab6o [orosip). Tapucu baHky (gani - Tapudn) € HEBIL'EMHOK YaCTUHO LibOro [lorosopy.

Mepenik KpeauTHUX KapToK, Ha sKi BbaHK BCTaHOBNIOE KpeauTHi fimiTM: KapTta "YHiBepcasibHa", KapTa
"YHiBepcasibHa Gold", MpemianbHi kapTku: Platinum, World Black Edition, Signature, World Elite, Infinite
Premium, Infinite Private. Lleli nepenik Moxe 3MiHIOBaTUCA Ta AOMOBHIOBATMCA Ha po3cyn baHky.

2.1.1.2. NMopAaaoK Ta YMOBU HafaHHA KpeauTy

2.1.1.2.1. baHK 3a HaABHOCTI BiJIbHUX IPOLUOBUX KOLUTIB Ta Ha NigcTasi aHanidy KpeauMToCrnpoMOXHOCTI KnieHTa
HaJae oMy CNOXMBYMIA KPeaWUT Yy PO3MIpi Ta Ha ymoBax, BCTAHOB/EHNX [oroBopom, a KnieHT 3060B’A3y€ETbCS
NOBEPHYTU KPeaMWT, CNAATUTN NPOLEHTU 3a KOPUCTYBaHHA KPeAUTOM Ta iHLWWI nnatexi Ha ymoBax, BCTaHOB/IEHUX
Jorosopom

2.1.1.2.2. Tun KpeguTy — BiAHOB/IOBaHA KpeauTHa fliHiA.

BigHoBMloBaHa KpeAuTHa NiHiA - BWA, KpeauTty, sk nepegbayvae MOXAMBICTb KnieHTa OTpMMyBaTU KOLLTK
nepiogMyHo no Mipi HeoOXiAHOCTI B pamMkax BCTAaHOB/EHOrO 3asfjaserifib NiMiTy, norawatu BCH Cymy
3a60proBaHOCTi abo TiflbkM 1i YacTuHY, 34iACHIOBATN MOBTOPHE 3amno3nyeHHs MPOTAromM TepMiHy Aii KpeauTHOI
NiHi.

2.1.1.2.3. MeTa Kpeanty — CNoXxusdi uini.

MpumiTka: BignosigHo Ao ctatTi 1 3akoHy YkpaiHu "Mpo cnoxueye KpeamTyBaHHA" CNOXMUBUNA KpeaunT (KpeauT) -
FPOLUOBI KOLWITKM, WO HajalTbCA MO3MYaNibHMKOBI Ha npuabaHHSA ToBapiB (po6IT, nMocayr) ANns 3a[0BOSIEHHS

noTpeob, He NOB’A3aHNX 3 NIANPUEMHULBKOK, HE3a/1EXXHOK NPOIECIHOW AiSNbHICTI0O ab0 BUKOHAaHHSIM 060B’A3KIiB
HaliMaHOoro npadwjiBHuKa.

Ha uii nigctasi CTOPOHN y3roguu, WO KPeauT HAOAETbCA Ha 34iACHEeHHS Byab-AkMX cnoxusdmx Tpat KnieHTa.
Tpatn — ue 6yab-SKi onepadjii 3 KpeauTHOI kapTkm KnieHTa, 34jiCHEHi 3a paxyHOK HagaHoro BaHkom kpeauTy

LLJTAXOM:

- nepekasy KoLTiB 3 paxyHka KnieHTa 3 MeTot onartu BapTocTi ToBapiB i nocnyr (B TOMy YnCAi cnaaty NpoLeHTiB
3a KOPUCTYBAHHS KPeAUTHUMW KOLUTaMM);

- NepepaxyBaHHSA KOLITIB 3i CBOr0 paxyHka Ha paxyHKu iHLIKX OCib;



- OTPUMaHHSA KOLUTIB Y rOTIBKOBI popMi B Kacax 6aHkiB, Yepes 6aHKoMaTy;
- 3[iICHEHHS IHLWINX onepavuiii, nepeadavyeHnx OroBOpPOM 06C/TyroByBaHHS MiX BaHKoM Ta KrieHToMm.
2.1.1.2.4. CTpok kpeanty — 12 micAauiB, NOYMHAKOUMN 3 AATU BCTAHOB/IEHHS KPEAWUTHOrO MIIMITY Ha paxyHkKy.

CTOpOHM y3roamnn, Wo CTPOK KOPUCTYBAHHA KpeauTOM NPOAOBXKYETLCA Ha KOXHI HACTYMHI 12 micauiB y Takomy
nopsaky: baHk Hanpasnse KnieHTy noBifZOMIEHHSA NPO NPOAOBXEHHSA CTPOKY KOPUCTYBaHHS KpeAWuTOM Y Cnocio,
O Aae 3MOry BCTaHOBUTW AaTy Hanpas/eHHs NoBigoMAEHHSs, He nisHiwe 30 kaneHgapHuUx OHiB 40 AaTu Takoro
NPOAOBXEHHS.

KnieHT mae npaBo Ha 6e3onnatHy BiAMOBY Bif MPOJOBXEHHS CTPOKY KOPWUCTYBaHHA Kpeautom. [ns uboro
KnieHT mae npaBo posipsatn [orosip 6e3 6yab-sKOi naaTy 3a MOro posipBaHHS LWIAXOM NogaHHA y Cuctemi
"MpuBaT24" [0 AaTu NPOAOBXEHHSA CTPOKY KOPUCTYBaHHA KPeauTOM, sika 3asHadeHa y NoBiAOMEHHI BaHky,
3asBM NPO 3aKPUTTA paxyHKy, NignnucaHoi enekTpoHHUM nignucom. Mpu LboMy A0 nogaHHA Takol 3asBu KrieHT
3060B'A3yETLCA 34iiCHATU NMOBHE NOoralleHHs rpoLoBMX 3060B'A3aHb 3a LM [LJoroBopom.

MpPOAOBXEHHSI CTPOKY KOPUCTYBaHHS KPEAUTOM € NOrofkeHum KnieHTom y pasi HenosigoMneHHs Badky npo
posipBaHHs [l0roBOpY LU/ISIXOM HanpaB/ieHHs 3asBU NP0 3aKpUTTS paxyHKy A0 AATW NPOLOBXEHHS CTPOKY
KOPUCTYBaHHS KpEAUTOM, sika 3a3HauyeHa Yy NnoBifoMIeHHI BaHky.

BaHK Mae npaBo NOBIAOMUTU KrieHTa NPo NPUMNUHEHHA KPeAMTYBaHHSA LoHaiMeHLWwe K 3a 30 kaneHfgapHuUX AHiB
[0 [aTy MNOBEPHEHHSA KpeauTy OAHMM i3 HAacTYMHMX CnocobiB Ha po3cyn baHky: cMmc-MoBigOMIEHHA Ha
®iHaHcoBWIA HOMep Tened)oHy KnieHTa; NoBigOMNEHHA Ha eNekTPOHHY nowTy KnieHTa; iHgpopmyBaHHS y CucTemi
"MpmBar24"; WAXoM HanpasneHHs UcTa MOLWTOK Ta IHWUMKW KaHanamu, y Nopsaky, BU3HAYEHOMY Nigpo3aisioM
1.1.5 "3miHa Ta [A0MOBHEHHSA YMoB Ta [paBun HagaHHA 6GaHKiBCbKMX nocnyr" uboro [orosopy. [atoto
NOBEPHEHHS KpeauTy € OCTaHHIN fAeHb KaneH4apHoro Mmicsaus cTpoky [oroBopy 3 ypaxyBaHHSAM YMOBMW Mpo
NPOLOBXEHHA CTPOKY Jlorosopy.

2.1.1.2.5. 3arasibHuii po3Mip KpeauTy - cymMa KOLUTIB, SiKi HafaHi Ta/abo MOXyTb ByTU HafaHi KnieHTy Ha ymoBax
uboro floroBopy. CTOPOHM Y3roguaun, WO 3arajibHUili po3mip KpeguTy 3a UMM [JoroBOpOM CTaHOBUTb PO3MIp
KpeauTHOro NimiTy, BCTaHOBNeHW A baHkom KnieHTy, Ta skuii 3a po3MipoM He NepeBuLLYE:

200 000 rpH a4nsa KapToK «YHiBepcasibHa»,

200 000 rpH ansa KapTok «YHiBepcasibHa Gold»,

300 000 rpH gn4a MpemianbHoT KapTkn Platinum y naketi Premium,

300 000 rpH gna MpemianbHoT kapTkn World Black Edition y nakeTi Premium PLUS,

300 000 rpH ana MpemianbHOT KapTKn Signature y nakeTi Premium PLUS,

400 000 rpH gns MNpemianbHoi kapTkn World Elite y nakeTi Premium MAX,

400 000 rpH gnsa MNpemianbHOT KapTky Infinite Premium y nakeTi Premium MAX,

800 000 rpH ana MpemianbHOT KapTkK Infinite Private y nakeTi Private Banking.

Mpu ubomy CTOPOHU Yy3roanaun, WO NPOTATOM CTPOKY KPeauTy PO3Mip KpeauTHOro NiMiTy Moxe OyTu 3MiHEeHWi
BaHKOM B OQHOCTOPOHHBLOMY MOPSAAKY SIK B CTOPOHY 30i/IbLUEHHS], TakK i B CTOPOHY 3MEHLUEHHSl, Ha MiacTaBi

aHani3sy KpeauToCnpOMOXHOCTI KnieHTa B paMkax po3Mipy, 3a3HayeHoro y a63.1 Lboro nyHkTy, Ta He noTpebye
[101aTKOBOIO NOTO/KEHHS i3 KnieHTOM.



2.1.1.2.6. CTOpOHMX y3rognnn, Wo B nepiog CTPOKY KOPUCTYBaHHA KpeAUTOM KnieHT mae npaBo 3MiHIOBATU BUA,
KpeguTHOT KapTku. Mpu uboMy CTOPOHWU Y3roAu/iuv, WO B TakOMy pasi NaTHICTb 3a KOPUCTYBaHHA KPeauTOM
MOXe 3MiHIOBATUCA SIK B CTOPOHY 36i/bLUEHHS, TaK | B CTOPOHY 3MEHLUEHHS BiANOBIAHO A0 Aitounx Tapudiis baHky
ANS BiANOBIAHOTO TWNY KapTOK Ha AaTty 3MiHM Tuny KapTku. [pu ubOMy 3MiHa TUMy KapTkM He noTpebye
[04aTKOBOro norogeHHa CtopoHamum.

2.1.1.2.7. KpeguT HagaeTbCA LWAAXOM BCTAaHOBAEHHA BaHKoM KpeaMTHOro NiMITy Ha paxyHKy KnieHTa Ha nigcTasi
aHanisy KpeguMTocnpoMoXHoCTI KieHTa 3 ypaxyBaHHAM 3aKOHOAaBCTBa Ta BHYTPILUHbO6aHKIBCHKNX AOKYMEHTIB.

2.1.1.2.8. Po3mip KpeauTy, peasnibHa piyHa NPoLUEeHTHa CTaBka, LeHHa NPOLEHTHa CTaBka Ta 3arajibHa BapTiCTb
KpeguTy Ha paty yknafgeHHs [orosopy, yCi NpUnyLeHHs, BUKOPUCTaHI ON1A 0BYMC/IEHHA NPOLLEHTHOI CTaBKK
3a3HaveHi B 3asBi Npo NpPUEAHaHHS, SiKa € HEBiA EMHOI0 YacTUHO JoroBopy.

2.1.1.2.9. CTOpOHM y3roanau, Lo npu KOpUCTyBaHHi kpeantoM baHk BcTaHOBMOE [Minbrosuin nepiog. Minbrosuii
nepiog KpeguTyBaHHA — BCTAHOB/IEHUA BaHKOM nepiof 3 MOMEHTY BUHMKHEHHS 3a00pProBaHOCTI 3a KpeauToM,
NPOTArOM SIKOTO MPOLIEHTM 3a KOPUCTYBAHHA KpeAUTOM HapaxoBYHTbCA 3a Mi/IbrOBOK CTaBKOK. 3a KOPUCTYBaHHSA
Kpegntom npotarom [Minbrosoro nepiogy KnieHT cnnadye baHKy (oikcoBaHy MPOLEHTHY CTaBky B PO3MIpi
0,00001% pi4yHMX Big CyMu TpaT, 34iINCHEHNX 3@ PaxXyHOK KpeauTy.

TpusanicTb Minbrosoro nepiogy - Ao 25 ymcna micsus, HaCTYMHOro 3a MicsAueM, y SkoMy Oyno 34iliCHeHO TpaTu
3a paxyHok kpeauTty. B pasi HenoraweHHa KnieHTom 6oprosrx 3060B'A3aHb 3a Kpeautom Ao 25 ymucna micsaud,
HACTYMHOro 3a MicsUeM, y SIKoMy Oy/o 34iliCHEHO TpaTK 3a paxyHOK KpeauTy, 3a KOPUCTYBaHHS KpeantoM KnieHT
cnnadye baHky npoueHTU B po3Mmipi, 3a3HadeHoMy B Tapucpax, WO AiloTb Ha AaTy 3A4iIACHEHHSA TpaT 3a paxyHok
KpeguTy.

2.1.1.2.10. 3a kopuCTyBaHHA KpeanTom (3a BUK/IoYeHHAM Minbrosoro nepiogy) KnieHT cnnadye baHky doikcoBaHy
NPOLEHTHY CTaBKy Bif CyMuW Tpar, 34iiCHEHNX 3a paxyHOK KpeauTy. Po3mip NMpoUEHTIB 3an1eXnTb Big BUAY KapTKu
Ta 3a3HauveHuii y Tapudax BaHky Ta [NacnopTi CNOXUBYOIo KpeauTy.

2.1.1.2.11. B pas3i NpocTpo4YeHHs 3000B’'A3aHb 3a [JoroBopoM, KnieHT cnnadye baHky nnaty 3a KOpUCTYBaHHS
KpeauToM y po3Mmipi NOABINHOT NPOLIEHTHOT CTaBKW Bif CYMU TpaT, 34iACHEHUX 38 PaxyHOK KpeauTy.

2.1.1.2.12. CTOpOHM AiiAwnu 3rogun, Wwo B pasi:

- HENoOBEpPHEHHS KnieHToM KpeauTy B CTPOK, 3a3HayeHnin B n. 2.1.1.2.4. yboro [oroBopy, NoYnHaKoun 3 aHs, Wo €
HaCTYMHMM 3a AHEM CN/IMBY CTPOKY, Ta/abo

- B pasi, aKwo KnieHT He BWKOHaB BMMOry BaHKy LIOAO YCYHEHHS MOpYLUEHHA, B MOPAAKY, nepeadavyeHomy .
2.1.1.6.1. yboro [loroBopy, NOYMHaKUM 3 OHA, LLO € HACTYMHUM 3a OHEM CM/IMBY CTPOKY, BCTAHOB/IEHOrO BUMOIOHO
BaHky, Ta/abo

- B pasi HecBoevacHoi cnnatu KnieHTom MiHiManbHOrO O6GOB'A3KOBOrO Mnaatexy B CTPOK, 3as3HadyeHwuii B M.
2.1.1.3.1. uporo [lorosopy, NOYNHAKYM 3 OHSA, WO € HACTYMHUM 3a OHEM CNAMBY CTPOKY niartexy, Ta/abo

- B pasi HacTaHHa o6cTaBuH, nepegbaveHnx n. 2.1.1.3.5. yboro JoroBopy, noynHatoum 3 181-ro AHSA 3 MOMEHTY
nopyLleHHs 3060B'A3aHb KnieHTa 3 noralleHHs KpeauTy,

KnieHT 3060B'A3y€ETLCA CNAaTUTU Ha KOpUCTb BaHKy 3aboproBaHiCTb MO KpeauTy, a TakoX MPOLEHTU Big Cymu
HEMNOBEPHYTOIO0 B CTPOK KpeauTy, AKi y BiANOBIAHOCTI A0 YacTuHW 2 cTaTTi 625 LMBINIbHOTO Kogdekcy YKpaiHu
BCTAHOB/IIOKOTLCA 3@ AOMOB/EHICTIO CTOPIH Y NPOLEHTax Bifg NPOCTPOYEHOT CyMU 3a60ProBaHOCTi B pO3Mipi:

- 60,0% pivyHuX - 4719 KapToK "YHiBepcasibHa", "YHiBepcasibHa rong", npemMianibHnx kaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private.



2.1.1.3. NMopsaaoK NOBepPHEHHA KpeauTy

2.1.1.3.1. CrtopoHn Ha nigctasi CT. cT. 1048, 1054, 1056-1 LIMBiNbHOro KoAekcy YKpaiHu BU3HAUYNAN LM
[loroBopoM nopsifioK MOBEPHEHHS KpeauTy, CriaTy NPoLEHTIB, a came:

1) Wnsaxom BHeceHHs KNiEHTOM rpoLLOBMX KOLUTIB Y FOTIBKOBI abo 6Ge3roTiBKOBI (DOPMi Ha MOTOYHUIA paxyHOK
Ne2620, gna skoro emiToBaHO KpeauTHy kapTky, abo 6e3nocepefHbO Ha BignoBigHWI GanaHCOBMWIA paxyHOK
BaHky ana o6niky 3ab6oproaHocTi Ne2909, pekBi3UTU SKOTO OKPeMO MOBIAOMAATLCA KAIiEHTY B NOPSAKY,
nepegbayeHomy [orosopom (gani — PaxyHok Ne2909), B HACTYMHi CTPOKM Ta B HACTYMHOMY PO3MIpi:

- B CyMi NpoOueHTiB, AKi nignsaraioTe cnaarti 3a uum Jorosopom. JlaTow cnsatu npoueHTiB € 1-e 4yucno
KasieHOapHoro Micsus, HaCTYMHOro 3a MicsaueMm, y Skomy 6yno 34iiicHeHO BUTPaTh 3a paxyHoK KpeauTy, HagaHoro
BaHkom BignoBsigHO 40 YMOB LbOro Jorosopy;

- B po3mipi MiHiMasibHOro 060B’sA3k0BOro nnarexy. CTpok crniatm — 0 OCTaHHbOIo KasleH4apHOro AHSA Micsus,
HaCTYMHOro 3a MicAUeM, y skoMy 6yn0 34iliCHEHO BUTpaTK 3a paxyHok KpeguTy, HagaHoro baHkom BignosigHo Ao
YMOB LibOro Jlorosopy.

B pasi, AKWwo cyma KoLTiB, Wo 6yna HanpaeneHa KnieHToM Ha BiAnoBiAHWA GanaHCOBMIl paxyHOK BaHky Ne2909
Ha noralwleHHs 3aboproBaHOCTi 3a uUuM [lOroBOpOM, NepeBuLlye PO3Mip 3aboproBaHoCTi, Cyma HaAMipHO
cnaayveHnx KOLWTIB MOBEPTAETLCS BaHKOM Ha MOTOYHUIA paxyHOK KnieHTa.

Mpu uboMy, AKWO A0 25 yucna (BK/IKYHO) KasleH4apHOro MicAus, HaCTymnHOro 3a Micauem, y fkomy 6yno
3AilicHeHo BUTpaTK 3a paxyHok Kpeauty, KnieHT camocTiiiHO He 3A4JACHUTb MaTiX B rOTIBKOBI ab0 6Ge3roTiBKOBIN
cdhopmi y po3mipi MiHiMasibHOro 060B’A3KOBOro nnarexy, KnieHt Hagae 3rogy baHky 3 26 uucna iHiditoBatu
[ebeToBuiA nepekas y BasoTi Kpeguty 3 ycix paxyHkiB KnieHTa, Bigkputux B BaHKy, Ta paxyHkiB, WO OyayTb
BigKpuTi KnieHTom BaHky B MaiibyTHbOMY, B po3Mipi MiHiMasibHOro 060B’sI3KOBOTMO NaaTexy.

2) Y Bunagky, Akwo 3aboprosaHicTb nepeq baHkoM He noraileHa B CTPOKW, NnepegbayeHri n.2.1.1.3.1., abo cyma
rPOLLOBMX KOWTIB Ha paxyHkax Ne2620 Ta Ne2909 € HefocTaTHbLOW O/18 MOralleHHs 3aboproBaHocTi, KnieHT
Hajae 3rofy Ha iHiuitoBaHHS BaHKOM npW HacTaHHi CTPOKIB niaTtexis 3 MoBepHeHHs KpeauTy aebeTtoBoro
nepekasy 3 MNMOTOYHOIO paxyHKy Ta 3 YCix paxyHkiB KnieHta, BigkpuTnx B baHky, Ta paxyHkiB, WO OyayTb BigKpUTI
KnieHTom BaHKy B MaiibyTHbOMY, Y T.4. 3a paxyHOK KpeguTy, B po3Mmipi 3a60proBaHoOCTi, fika migndarae cniarti
BaHky 3a unm [loroBopom.

B pasi Hecnnatu MiHiMasibHOro 060B’A3KOBOr0 MaaTexy A0 OCTaHHLOMO KasleHO4APHOro AHA (BK/HOYHO) Micaus,
HacCTynHOro 3a MicauemM, y skomy 6y/o 3fiiicHeHo BUTpaTK 3a paxyHok KpeauTy, HagaHoro baHkom BignosigHo Ao
YMOB LbOro loroBopy, 3060B’s13aHHA KrlieHTa BBaXXaloTbCA MPOCTPOHEHNMU.

Mpn upomy CTOpOHM, Ha nigctaei CT.1 3akoHy YKpaiHm «[Ipo cnoxuBye KpeauTyBaHHS» BUPILLWAW, LWO
y3rogusLun B [loroBopi iHiLjitoBaHHA Ae6eTOBOro nepekasy Ha onsaty NpPOLEHTIB 3a KOPUCTYBaHHA KpeauToM 3a
paxyHok Kpeguty, KnieHT BUMKOPUCTOBYE KpeAWTHI KOLUTW Ha CMOXMBYY Uiflb, a came - 34iACHI0E BMTpaTU Ha
onnaty nocnyr baHky 3a yum [1orosopom.

Mopsfok iHiLjloBaHHA nepekasiB, HafaHHA 3roau KrieHTa Ha MpoBefeHHs NiaTbkHUX onepawiii, dopma Ta
NopAJOK HafaHHS NNaThKHUX IHCTPYKLINA y3rogkeHi CTopoHamMu B 3asiBi NPO NPUELHAHHS.

B pasi, AkWwo y KnieHTa NOBHICTIO BUKOPUCTaHWIA KpeauTHWIA NiMIiT Ta/abo B pasi BUHWMKHEHHA Yy KnieHTa
NPOCTPoYEeHUX 3060B'A3aHb 3a [0roBOpoOM, iHiljiloBaHHSA [e6eToBOro nepekasy 3a paxyHok Kpeguty He
3aCTOCOBYETbLCA.



2.1.1.3.2. MiHimanbHUin 06OB'A3KOBUIA NNaTX - PO3Mip 60ProBMx 30060B'I3aHb, PO3PaxoBaHNX B NPOLIEHTax Bifg
3arasibHOI 3a60proBaHoOCTI, AKi LWOMICALSA NOBMHEH crnnadyBath KnieHT npoTaroM CTPOKY kpeguTy. Mig 3arasibHO
3a6oproBaHicTio CTOPOHM Y3roanan 3aboproBaHiCTb y Po3Mipi BUKOPUCTAHOIO KPeguTHOro fiMiTy, NPOLEHTIB 3a
KOPUCTYBaHHS KpeauToM, 3ab60proBaHiCTb 3a HeCaHKLIOHOBaHMM oBepapaddToM, neHeto, wrpagamu (KO0 BOHU
Mas Micue).

Po3mip MiHiMasibHOro 060B'I3KOBOr0 NaTexy BM3HavyeHun Tapudhamu, 3anexunTb Big BUAY KapTKi Ta 3a/1eXnTb
BiJ, TPMB&/10CTI NPOCTPOYEHHSA BUKOHAaHHSA 3000B’A3aHb KnieHTa 3a [JoroBopom. Po3mip NoTo4YHOro MiHiMasibHOro
060B’A3KOBOr0 niaTexy, Wo nignarae cnnati, [OCTYNHWUIA KnienTy y Cuctemi "Mpueat24” Ta y BiagineHHi baHky.

2.1.1.3.3. HapaxyBaHHS1 NPOLEHTIB 34INCHIOETLCS B OCTaHHIl KaneHgapHuii geHb Micaus. PospaxyHOK NpoLeHTIB
3MJCHIOETLCA LWOAHA Ha CyMy TpaT, 34INCHEHNX 3a PaxyHOK KpeauTy:

ANs KapToK "YHiBepcanbHa", "YHiBepcanbHa Gold" 3a metogom "thakT/dakt": ans po3paxyHKy BUKOPUCTOBYETLCS
hakTMyHa KifibKiCTb AHIB y Micsui Ta poui. [JeHb NMOBEpPHEHHS KPeauTy BPaxoBYETbCA B 4acOBWIA IHTepBasl
HapaxyBaHHS NPOLIEHTIB;

ansa kaptok Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private 3a meTogom
"thakT/360": AN po3paxyHKy BUKOPUCTOBYETLCA (hakTnyHa KisibKiCTb AHIB Yy MicsLi, ane YMOBHO B poui 360 AHiB.
[leHb NOBEpPHEHHS KpeauTy BPaxoBYETLCS B HACOBWIA iHTepBas1 HapaxyBaHHS NPOLEHTIB.

2.1.1.3.4. KowTwn, oTpumaHi Bif KnieHTa gna norawleHHA 3aboproBaHOCTi 3a KpeguToMm, Y pasi HefoCTaTHOCTI
CYMW 3[iACHEHOrO nNaartexy [Ans BUKOHAHHS 3000B’A3aHHS 3a [1OroBOpoOM Yy MOBHOMY 06CA3i, Hacamnepeg,
HanpaBAsTLCA /18 NoralleHHs:

-y nepuy 4epry CniadyyroTbCsl NMPOCTPOYEHA [0 MOBEPHEHHS cyma KpeauTy (Tia KpeauTy) Ta MPOCTPOYEHi
NPOLIEHTUN 3a KOPUCTYBAHHSI KpEANTOM,

-y ApYyry Yepry crniauvyrTbes cyma KpeauTy (Tifio KpeauTy) Ao onnaTy Ta NPOLEHTU 40 CniaTh No KpeauTy;

-y TpeTo yepry neHs 3rigHo n.2.1.1.8.1. uboro JoroBopy, NPOLEHTU Bif CyMU HEMNOBEPHYTOro B CTPOK KPeauTy
3rigHo n. 2.1.1.2.12. yboro JloroBopy, Ta iHLWIi nnarexi BignosigHoO 40 uboro Jorosopy.

Mpu ubomy CTOPOHM Y3roAunK, WO Y pasi BAHUKHEHHSA 38 KPeAUTHOH KapTKow HecaHkuioHoBaHoro osepapadty,
LLIO € NEPEBMLLEHHAM CyMU onepaLuii, 3a4iiCHEHOT 3a paxyHKOM, Ha[, CyMOK BCTAHOB/IEHOIO KPeAMTHOro NiMITy, Lo
06ymoBieHunii [loroBopom Mix BbaHkom Ta KrieHTOM, a SKWOo Takoro BCTAHOBEHOIO KPeaUTHOro MiMITy HEMaE —
Ha/ 3a/IMLIKOM BMacHUX KowWTiB KnieHTa Ha paxyHKy, i He € NPOrHO30BaHMM 3a PO3MIPOM Ta YacOM BMHUKHEHHS,
4yeprosicTb, BM3HavyeHa ab63auom 1 n. 2.1.1.3.4. uboro [OroBopy 3MIHIOETbCA Ta Taka 4YeproBiCTb Y3rofkeHa
CTopoHamu B 3asBi Npo NpueHaHHS.

2.1.1.3.5. CtopoHu y3rogunu, Wwo B pasi nopyweHHs KnieHToM 3060B'A3aHb 3 noralleHHs 3aboproBaHoOCTi No
KpeguTy npotarom 180-TM AHIB 3 MOMEHTY BUHWKHEHHSI TakuMx MOpYyLleHb, Ha niactasi ctaTtei 212, 611, 651
LimBinbHOro kogekcy YkpaiHu TepmiHOM MOBEPHEHHS KpeawuTy BCTaHoBMOETbCA 180- feHb 3 MOMEHTY
nopyLleHHs 3060B'A3aHb KnieHTa 3 noraweHHs kpeauty. Ha 180-i1 geHb 3 MOMEHTY MOPYLUEHHS 3060B'si3aHb
KnieHta 3 noraweHHa kpeguTy KnieHT 3000B'A3aHWii NOBepHYTW BaHKy KpeAwT, NPOLEHTU 3a KOPUCTYBaHHS
KpeguToM, HEYCTOKY Ta BUKOHATM iHLi 3000B'A3aHHS 3a [JoroBOpOM B MOBHOMY 06CA3i.

2.1.1.4. NpaBa KnieHTa

2.1.1.4.1. MpoTtarom 14 KaneHgapHUX OHIB 3 AHA yKNageHHs [oroBopy BiAMOBUTUCSA Bif, HbOIO 6€3 NOSICHEHHS
NPUYMH, Y TOMY YACNi Y pasi OTPUMAaHHS FPOLLIOBUX KOLUTIB i3 AoAepXaHHAM BUMOr, nepenbaveHux n. 2.1.1.5.2
OaHNX YMOB.



2.1.1.4.2. B 6yab-AKkuii 4yac NOBHICTIO abo 4YaCTKOBO [AOCTPOKOBO MOBEPHYTWM KpeauT, Y TOMY YUCAi LIASIXOM
30iNbLUEHHA CYMW NEPIoANYHUX NaTexis.

2.1.1.5. O60B'AA3KM KnieHTa

2.1.1.5.1. 3giiicHoBaTK NoralleHHs KpeauTy Yy CTPOKKU Ta B po3Mipax, BU3Ha4YeHnx nyHktamun 2.1.1.3.1.,2.1.1.3.2.
uboro forosopy.

2.1.1.5.2. B pasi BigmoBu Big [orosopy Ha nigctasi n. 2.1.1.4.1. yboro fjoroBopy nosigoMuTi BaHK npo Hamip
BigMOBUTMCA Bif4 [oroBopy y nMCbMOBIA dhopmi (y nanepoBoMy abo eneKTPOHHOMY BUMNALi 3 HaknafeHHAM
€NEeKTPOHHUX MIANUCIB, eNeKTPOHHMX LUMPOBUX NIAMWCIB, HWKX aHasoriB B/IACHOPYYHMX NIAMNUCIB (Ne4vaTok)
CTOPiH Yy NOPAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM) [0 3aKiH4eHHA 14 AeHHOro CTPOKY 3 AHA YKnadeHHA [orosopy.
Akwo KnieHT nogae nosigoOMIEHHS He 0COOUCTO, BOHO Mae OyTu 3acBigyeHe HoTapiasibHO abo nogaHe i
nignucaHe npeAcTaBHNUKOM 3a HAABHOCTI AOBIPEHOCTI HA BYUMHEHHA TakuX Aiid. MpoTAromMm cemun KaneHaapHuX AHIB
3 JaTn NogaHHs NUCbMOBOTO NOBIAOMIEHHS NPO BiAMOBY Bif, A0roBopy KrieHT 3060B‘A3aHUn NOBEPHYTU BaHky
rPOLLOBI KOLWTK, ofepxaHi 3rigHo 3 [loroBopom, Ta Cnaatuty NPOLEHTU 3a nepiof 3 AHA OJepXXaHHS KOLWTIB A0
[HSA X NOBEPHEHHSA 3a CTaBKOK, BCTAHOB/IEHOIO [JOroBOPOM.

2.1.1.6. NpaBa baHky

2.1.1.6.1. Ha nigctasi cT.17 3akoHy YkpaiHu "Tlpo cnoxusye kpeauTyBaHHS" CTOPOHW y3rogunn, WO B pasi
3aTpyMaHHA KnieHToM cnjiatu YacTuHU KpeguTy Ta/abo NpoueHTiB, AKi NignsaraioTb cnnati B MOPSALKY,
nepegb6ayeHomy n. 2.1.1.3.1. [loroBopy, LWOHaiMeHLIe Ha OAVNH KaneHaapHuii Micaub, BaHk mae npaBo BMMaratm
NOBEPHEHHS KpeauTy, CTPOK BUNMATK SKOTO e He HacTas, B NOBHOMY 06CA3i, NPOLEHTU 3a (PakTUYHWUIA CTPOK
Oro KOpUCTyBaHHS, B MOBHOMY 06CA3i, BUKOHATU iHLWWI 3060B'A3aHHA 3a [JoroBOpOM, B TOMY YUC/Ii LOAO Cnaatu
neHi, B MoBHOMY 06cs3i. Mpu uboMmy BaHK y nucbMoBiin chopmi nosigomnse KnieHTa Npo Taky 3aTpuMKy i3
3a3HaYeHHAM fjldi, HeobXigHWX A1 YCYHEHHS MNOPYLUEHHSl, Ta CTPOKY, NPOTArOM SIKOFO BOHM MawTb OyTU
3ICHEHI.

2.1.1.6.2. Ha nigcTaBi c1.1056 LiMBinbHOro kogekcy YkpaiHn baHk mae npaBo B 6yab-skuii Yac BiAMOBUTUCSA Big
HagaHHA KnieHTy nepepbaveHoro JoroBopoM KpeauTy 4acTkoBO abo B MOBHOMY 00CA3i 3a HassBHOCTI 06CTaBuH,
SIKi IBHO CBigyaTb Npo Te, WO HagaHmi KnieHToBI KpeanT CBOEYaCHO He byae noBepHeHuid. Mpu ubomy BaHK Mae
npaBo 3ab6/10KyBaTW BMAATKOBI onepauii 3a KapTKOM, SKi 34INCHIOITLCA 3a paxyHOK KpeauTy, B Oyab-Akuii yac
nicns BCTaHOBMEHHs BbaHkoM 3a3HaveHoi 06¢cTaBuHU. MNpo Take 610KyBaHHSA BaHk noeigomnse KnieHTta wisxom
Hanpas/IEHHA CMC-MOBIAOM/IEHHA Ta/abo NOBISOMIEHHS Y MeCeHaxXepax.

2.1.1.7. OGoB'A3Kn baHKy

2.1.1.7.1. HagaBatn KnieHTy iHhopmaLitio Npo NOTOYHUIA po3Mip KOro 3abOproBaHOCTi, PO3MIp CyMU KpeauTy,
noBepHyTOI BaHKy, HagaBaT BUNMCKY 3 paxyHKY LLOAO NnoralleHHs 3aboproBaHocTi y Cuctemi "Mpusar24”.

2.1.1.7.2. 3abe3neuyBartn KnieHTa KOHCYNbTaLiiHUMKM NOCAyraMy 3 NMUTaHb BUKOHaHHSA [JOroBopy.
2.1.1.8. BignoBiganbHictb CTOpiH

2.1.1.8.1. 3a HecBo€4YacHe BMKOHaHHA KnieHToM Oyab-AKOro rpowoBoro 3060B'A3aHHA 3a LumMm JoroBopom
BaHK Ma€e npaBO HapaxoByBaTu MEHI0 y PoO3Mipi NoAaBiliHOI 06nikoBOI ctaBkM HauioHanbHOro GaHKy
YKpaiHu, Wo aisana y nepiof, 3a sikuii cnnavyeTbcs NeHs, Bif CyMU HECBOEYACHO BUKOHAHOIO rPpoLIOBOro
3060B'A3aHHA 3a KOXXHUIT AeHb NPOCTPOUEHHA BUKOHaHHSA. NMeHA HapaxoBYy€eTbCA 3a MeTogoM “dpakT/360”:
ANA po3paxyHKYy BUKOPUCTOBYETLCA (PaKTUUYHA KiNbKICTb OHIB y MicAui, ane yMOBHO B poui 360 gHiB.
Cyma HapaxyBaHb 3a fAeHb [AOpPIBHIOE CyMi HECBOE€YACHO BMKOHAHOrO FPOLIOBOr0 30060B'A3aHHA,
NOMHOXeHOro Ha noAaBiliHy o6nikoBy ctaBky HBY/100/ chakTUUHY KinbKicTb AHIB Y poLi.



2.1.1.8.2. B pasi NnopyLwweHHA CTPOKIB BUKOHAHHA MAaTDKHMX onepauiii, nepegdavyeHux 3aKkOHOM YKpaiHu
“Mpo nnaTixHi nocnyru” aéo uum JloroBopoM, BaHK 3060B’si3aHuii cniaTUTU KnieHTy neHo B po3mipi
0,01 BigcoTKa CyMU NPOCTPOUEHOrO MJlaTeXy 3a KOXHUN AeHb NMPOCTPOYEHHSA, ane He Ginblue 1 BigcoTka
CYMM NNaThKHOT onepadii.

MeHa HapaxoByeTbCA WOAHA B po3mipi 0,01 BigcoTKa Bif CyMU NPOCTPOUEHOrO NaTeXy 3a KOXHUA AeHb
NPOCTPOUYEHHA, ane He OGinbwe 1 BigcoTka cymu nnatikHOI onepaudii. Cyma HapaxyBaHb 3a f€Hb
[OPIBHIOE CYMi MPOCTPOYEHOro nnaTexy, NoMHoXeHoi Ha 0,01/100.

2.1.1.9. Ctpok floroBopy
2.1.1.9.1. Ctpok gii floroBopy BU3Ha4YeHUin y 3asBi Npo NpMeEAHaHHS.
2.1.1.10. IHWi ymoBM

2.1.1.10.1. KnieHT nosigomneHuii Ta NigTBEPOXYE, L0 3a HAsABHOCTI NpaBOBUX MiAcTas, MOro NepcoHasbHi AaHi
MOXYTb 6yT nepegaHi baHkom go TOB "YkpaiHCbKOMY 6t0p0O KpeAUTHUX iCTOPIN", WO 3HaX0ANTbCS 3a afpecoto:
01001, M. Kuie, Byn. Ipywescbkoro, 1-4 abo iHLWOro 6HpPOo KpeAuTHUX IiCTOpiA, B MOpsAKy nepepbayeHomy
3akoHOM YkpaiHm "Mpo opraHizauito popMyBaHHS Ta 06iry KpeauTHUX icTopiid". KnieHT nigTBepaKye, WO BiH
NnoBiAOM/IEHWIT MPO BOMOAINbLUA MEPCOHA/IbHUX AaHWX, CKnag Ta 3MICT nepcoHasibHUX [AaHuX, CBOI Mpasa,
BM3Ha4eHi 3aKoHOM YKpaiHu “INpo nepcoHasibHi AaHi”, MeTy 06p0o0KN NepcoHabHMX AaHUX Ta 0Cib, AKUM MOXYTb

6yTV NnepeaaHi ioro NepcoHasibHiI AaHi.

2.1.1.10.2. KnieHT noBigoOMIEHNA Ta NIATBEPAXYE, WO 3a HAsBHOCTI NpPaBOBMX NigcTas, iHGopMaLis npo iioro
KpeauTHI onepauii Ta BMKOHaHHS 3000B’si3aHb 3a HUMK MOXe OyTu nepegaHa baHkom o KpeauTHOro peectpy
HauioHanbHOro 6aHky YkpaiHu.

2.1.1.10.3. KnieHT nigTBEpPAXYE, WO BIH MOBIAOMMIEHNA BaHKOM Mpo CBOI npaBa, WO nepegbdayeHi ctarteto 8
3akoHy YKpaiHu "Tlpo 3axuCT MepcoHanbHMX AaHux". KMieHT MOBiAOMIEHUA NPO BOMOAINbLS MEPCOHasIbHUX
JaHunx, cknag Ta 3MIiCT NepCoHasIbHUX AaHuX, Lisli 06p0BKU NepcoHaslbHUX AaHuUX Ta 0cCib, AKMM MOXYTb OyTu
nepegaHi moro NepcoHasibHI AaHi.

2.1.1.10.4. CTOpOHX [OMOBW/INCH, WO CMOCI6 OTpUMaHHA MpuUMipHUKa Jorosopy Ta AofaTtkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPO NPUESHAHHS.

2.1.1.10.5. JHem BigKpMTTSA NOTOYHOIO paxyHKy € gata yknagaHHsa Jorosopy.

e (hisuyHa KapTka (kapTka MUTTEBOrO
TunNn enekTPOHHUX NNAaTiXHMX 3ac06iB BUMYCKY, KapTka 3 iHAuBIgyaNlbHUM
An3aiiHoM, iMeHHa kapTka 3 (hoTo)

e Digital kapTka

Bantota paxyHky "KapTka YHiBepcasibHa" puBHA

Bantota paxyHky "KapTka YHiBepcasibHa Gold" pmBHA, gonapu CLUA, espo




Bantota paxyHKy "KapTka YHiBepcasbHa', "KapTka YHiBepcasibHa
Gold", no kMM HagaeTbCA MOX/UBICTb BCTAHOBMEHHS KPEAUTHOro
nimity

puBHA

Bantota paxyHky [lpemianbHux kapTtok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private

lpusHA, gonapu CLUA, eBpo

Bantota paxyHky [lpemianbHux kapTtok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private,
Signature, N0 SKAM HAJAETLCA  MOX/IMBICTb  BCTAHOB/IEHHS
KpeauTHOro Mimity

pyBHA

Ha nepiog BOEHHOTO cTaHy baHk Mae npaso 3MiHIOBaTK Tapudm

B CTOPOHY 3MEeHLLUEHHS MOPIBHSHO i3

CTaHAapTHUM Tapudom, BU3HaUYeHUM [oroBopoM, 6e3 104aTKOBOro NOBiAOMMIEHHS KnieHTa

Tapudn no MNMpemMiasibHUM KapTKam

Ne Tapudyy|bisHec Hasea nocnyru Ytal Tapud

MNpumiTka

3a BigKpUTTS paxyHKy

Mpemiym Biakpntta pa}xyHKy ansa _
1 Gankinr | M2KeTY Premium (kapTka |He TapudikyeTbcs -
piBHA Platinum), 6e3 NAB
BigKpuTTa paxyHKy ans
. nakety Premium PLUS
Mpemiym . . .
2 GaHKIHT (kapTka piBHA Signature /| |He TapudikyeTbCA -
World Black Edition), 6e3
naB
BigkpuTTA paxyHKy ans
Mpemiym |nakety Premium MAX .
3 GaHKiHr  |(kapTku piBHA World Elite / He TapucikyeTbCA
Infinite Premium), 6e3 NAB




Mpemiym
GaHKiHr

BigKpuTTa paxyHky ans
nakety Private Banking
(kapTka piBHs Infinite
Private), 6e3 NAB

8 000 rpH

Mpemiym
OaHKiHr

BigKpuTTa paxyHKy ans
nakety Premium (3
KapTkoto Platinum), nakeTy
Premium PLUS (3 kapTkoto
World Black Edition/
Signature), nakety
Premium MAX (3 kapTKot0
World Elite/ Infinite
Premium), nakety nocnyr
Private Banking(3 Infinite
Private) npeactaBHMKam
nianpuemMmcTBlyctaHOB
OyAb-Aakux chopm
BNACHOCTI, SIKi NPOBOAATL
3 BaHKOM cnifIbHI NPOEKTH
Tala6o MapKeTUHroBi
nporpamMmm aéo 3 AKMMHU
BaHk mae Hamip
npoBOAUTU CNiNbHI
NPOEeKTUn, Ta iHWnUM
KnieHTam, kputepii Akux
Bu3sHauyae baHk okpemum
piweHHaM, 6e3 NAB

He TapudiKkyeTbCA

Mpemiym
OaHKiHr

BigkpuTtTa paxyHky* ans
naketry PREMIUM (3
KapTkoto Platinum) ta
nakety nocnyr PREMIUM
PLUS (3 kapTKOlO
Signature) Ta womicauHe
po3paxyHKoBe
06CYyroByBaHHA PaxyHKy
ANs premium KNieHTiB
BU3HAUY€HOr0 CErmMeHTy
copinaHcl/IT, 6e3 N4B

*-He GiNblUe HiX ogHa
KapTKa JaHOro Tuny Ha
KNnieHTa

He TapudiKkyeTbCA

Mpun HacTaHHiI
HeBigNOBIAHOCTI yMOB
HaNeXHOCTi Ao
3aTBEpPAKEHOr0 CErMeHTY -
BMUKAETbCA CTaHAAPTHWUIA
Tapud 3a womicsayHe
pospaxyHKoBe
06CYyroByBaHHA PaxyHKYy.

KpuTepii BigHeceHHA
KNieHTiB A0 rpynu
®pinaHc/IT BusHauae BaHk
OKPEMUMMU PillEHHAMM.




Kowmicia 3a opraHisauiio

3 NoYaTKy 3anycKy
NpPoeKTy no
31.12.2024 p. - He
TapuikyeTbCA;

3 01.01.2025 p. - 80

*[OCTYNHO BCbOIo 6
KapToK ycixX Tunie
npoTArom pakKTU4HOro
poKy (BpaxoBylouu

7 I1pe|v!|yM nocnyru 3 'D'O.CTaBK" rpH 3 NAB no 3aMOBJIEHHA
OaHKIHI |KapTKuM npeMiasibHOro .
. YKpaiHi; nepeBMnyckKy Tta/abo
piBusa , 3 NAOB .

BiAKPUTTA HOBOro
nJjaTHa nocnyra 3 paxyHKy no YkKpaiHi Ta
naB 3a KOpPAOH)
(nudepeHLinoOBaHUM
Tapudg) 3a KOpAO,OoH.

Bunyck kapTku
npemianbHOro piBHa (B
. . . CTAaryetbcA A04aTKOBO A0
Mpemiym |[Tomy uncni gopaTkosoi) A0
8 . o 600 rpH CTaHAAapPTHOro Tapudy 3a
GaHKIHI  |paxyHKy 3 caMOCTiliHUMm

c¢hopmyBaHHAM KNi€EHTOM
HOMepa KapTku, 6e3 NAB

BiAKPUTTA paxyHKY.

3a 06cnyroByBaHHs paxyHKy




Mpemiym
OaHKiHr

LLlomicsiuHe po3paxyHKoBe
06CNyroByBaHHSA paxyHKy
[0 nakety nocnyr
PREMIUM (3 KapTKOtO
Platinum), 6e3 MNAB

200 rpH

ab0 He TapudcpikyeTbca B
pasi BUKOHaHHSA
K/SliEeHTOM BUTpAT Big 25
000 rpH/micsaub

Y po3paxyHOK cymMu BuUTtpart
BPaxoBYKOTbLCA fAK OCHOBHI
npemiasibHi KapTkn KnieHra,
Tak i AoAaTKoBi npemianbHi
KapTKN y T.4. Ha AOBipeHux
0Ci6. YMOBM nnaTtexiB, sKi
BpPaxoBYHOTbCA y o6ir
BUTpPaT BU3Hayae  GaHK
OKPEMUMMU PilLEHHAMM.

HapaxyBaHHs Kowmicil — 25
yucna nNOTOYHOro MicsausA
(womicAuHO), y pasi AKwo
ue BUXigHWIA Tala6o
CBATKOBWIA OeHb -
HacTynHUiA podGounii A[eHb
Micsaus.

CTpok cnnatu - 3 26 yucna
MOTOYHOrO micausa Ao
OCTaHHbLOrO KasieH[apHoro
OHA  HacTynHoro micausa
(womicauHo).

B pasi Hecnnatu Kowmicii B
nepLnii OeHb micAausa,
HacTynHOro 3a CTPOKOM i

cnnartm, 30060B'sI3aHHA
Knienta wono cnnaartu
KOoMicCii BBaXXalOTbCSA

NPOCTPOYEHUMMN.
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Mpemiym
OaHKiHr

LomicsiuHe po3paxyHKoBe
06CyroByBaHHA PaxyHKy
[0 nakety nocnyr Premium
PLUS (3 kapTtkoto World
Black Edition/ Signature),
6e3 NAB

400 rpH

ab0 He TapudcpikyeTbca B
pasi BUKOHAHHSA K/lIEHTOM
Butpar Big 30 000rpH/
MicsLb

Y po3paxyHOK cymMu BuUTtpart
BPaxoBYKOTbLCA fAK OCHOBHI
npemiasibHi KapTkn KnieHra,
Tak i AoAaTKoBi npemianbHi
KapTKN Yy T.4. HA AOBipeHux
0Ci6. YMOBM nnaTtexiB, sKi

BpPaxoBYHOTbCA y o6ir
BUTPAT  BU3Hayae  GaHK
OKPEMUMMU PilLEHHAMM.

HapaxyBaHHs Kowmicil — 25

yucna nNOTOYHOro MicsausA
(womicAuHO), y pasi AKwo
ue BUXigHWIA Tala6o
CBATKOBWIA OeHb -
HacTynHUiA podGounii A[eHb
Micsaus.

CTpok cnnatu - 3 26 yucna
MOTOYHOrO micausa Ao
OCTaHHbLOrO KasieH[apHoro
OHA  HacTynHoro micausa
(womicauHo).

B pasi Hecnnatu Kowmicii B
nepLnii OeHb micAausa,
HacTynHOro 3a CTPOKOM i

cnnartm, 30060B'sI3aHHA
Knienta wono cnnaartu
KOoMicCii BBaXXalOTbCSA

NPOCTPOYEHUMMN.
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Mpemiym
OaHKiHr

LomicsiuHe po3paxyHKoBe
06CyroByBaHHA PaxyHKy
[0 nakety nocnyr Premium
MAX (3 kapTkoto World
Elite/ Infinite Premium), 6e3
naB

600 rpH

ab0 He TapudcpikyeTbca B
pasi BUKOHAHHSA K/lIEHTOM
Butpar Big 50 000 rpH/
MicsLb

Y po3paxyHOK cymMu BuUTtpart
BPaxoBYKOTbLCA fAK OCHOBHI
npemiasibHi KapTkn KnieHra,
Tak i AoAaTKoBi npemianbHi
KapTKN Yy T.4. HA AOBipeHux
0Ci6. YMOBM nnaTtexiB, sKi

BpPaxoBYHOTbCA y o6ir
BUTPAT  BU3Hayae  GaHK
OKPEMUMMU PilLEHHAMM.

HapaxyBaHHs Kowmicil — 25

yucna nNOTOYHOro MicsausA
(womicAuHO), y pasi AKwo
ue BUXigHWIA Tala6o
CBATKOBWIA OeHb -
HacTynHUiA podGounii A[eHb
Micsaus.

CTpok cnnatu - 3 26 yucna
MOTOYHOrO micausa Ao
OCTaHHbLOrO KasieH[apHoro
OHA  HacTynHoro micausa
(womicauHo).

B pasi Hecnnatu Kowmicii B
nepLnii OeHb micAausa,
HacTynHOro 3a CTPOKOM i

cnnartm, 30060B'sI3aHHA
Knienta wono cnnaartu
KOoMicCii BBaXXalOTbCSA

NPOCTPOYEHUMMN.
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Mpemiym
OaHKiHr

LLlomicsiuHe po3paxyHKoBe
06CNyroByBaHHSA paxyHKy
B0 nakety nocnyr Private
Banking (3 kapTkoto Infinite
Private), 6e3 N4B

2000 rpH

ab6o He TapudikyeTbca y
pasi BUKOHAHHSA K/lIEHTOM
BuTpar Big 95 000 rpH/
MicsLb

Y po3paxyHOK cymMu BuUTtpart
BPaxoBYKOTbLCA fAK OCHOBHI
npemiasibHi KapTkn KnieHra,
Tak i AoAaTKoBi npemianbHi
KapTKN Yy T.4. HA AOBipeHux
0Ci6. YMOBM nnaTtexiB, sKi

BpPaxoBYHOTbCA y o6ir
BUTPAT  BU3Hayae  GaHK
OKPEMUMMU PilLEHHAMM.

HapaxyBaHHs Kowmicil — 25

yucna nNOTOYHOro MicsausA
(womicAuHO), y pasi AKwo
ue BUXigHWIA Tala6o
CBATKOBWIA OeHb -
HacTynHUiA podGounii A[eHb
Micsaus.

CTpok cnnatu - 3 26 yucna
MOTOYHOrO micausa Ao
OCTaHHbLOrO KasieH[apHoro
OHA  HacTynHoro micausa
(womicauHo).

B pasi Hecnnatu Kowmicii B
nepLnii OeHb micAausa,
HacTynHOro 3a CTPOKOM i

cnnartm, 30060B'sI3aHHA
Knienta wono cnnaartu
KOoMicCii BBaXXalOTbCSA

NPOCTPOYEHUMMN.




LLlomicsiuHe po3paxyHKoBe
06CYyroByBaHHA PaxyHKy
L0 nakety nocnyr
PREMIUM(3 KapTKOtO
Platinum), nakety nocnyr
PREMIUM PLUS (3 KapTKoOLO
World Black Edition/
Signature), nakety nocnyr
PREMIUM MAX (3 kapTKOIO
World Elite/ Infinite
Premium), nakety nocnyr
Private Banking(3 Infinite

13 2::::_'{“" Private) npeacraBHMKam He TapudikyeTbCA -
nianpuemcrtBlycTaHOB
OyaAb-Aakux chopm
BNACHOCTI, fIKi NPOBOAATL
3 BaHKOM cnifIbHi NPOEKTH
Talabo MapKeTUHroBI
nporpamMmu aéo 3 AKMMU
BaHK mae Hamip
npoBOAUTU CNiNbHI
MPOEeKTU, Ta iHWnNM
KnieHTam, kputepii Aknx
Bu3sHayae baHk okpemum
piweHHaAM, 6e3 NAB
CTAryeTbCcA WOMICAYHO (B
OCTaHHii AeHb MicauA)
NPOTArom LWecT! MicALiB Yy
po3Mmipi WwomicAuHoro
Kowmicisa 3a pospaxyHkoBe nnaTexy Bif CyMu KOWTIB,
06CnyroByBaHHA Lo 3HaxoAuNnachb Ha
Mpemiym I'IOTO'-IHOFO paxyHKy(iB) paxyHK_y(ax) KnienTta Ha 31
14 GaHKIHT KnieHTa, Wwopao sikoro 17,00% AeHb Bif AHA HanpaB/ieHHA
BCTAHOBJ/IEHO nosigomMmneHHA KnieHTy npo
HENPUIHATHO BUCOKWNIA posipBaHHA fOroBopy Ta
piBeHb pu3nky, 6es NaB 3aKpUTTA paxyHKy, Npu
LbOMY B LWOCTUIA MicsALb
cnnaTtu Komicii BoHa
[OPIiBHIOE 3aJTULLKY KOWITIB
Ha paxyHKy (ax) KnieHTa.
Kowmicis 3a po3paxyHkoBe
Mpemiym 06CyroByBaHHA 20.00 rpv_|Be|-|b LU,OMiCFlI.-I,ﬂ, womicsauna 20 uncna B
15 GaAHKINT HEaKTUBHOIO paxyHKy No |ase He Ginblue 3a/IMWKIB [MOpPsAAKY, BUSHAYEHOMY

npoaykry “lNMpemiansHa
KapTka Platinum”,

KOLUTIB Ha paxyHKy

forosopom.




Kowmicisa 3a pospaxyHkoBe
06CyroByBaHHA

20.00 rpuBeHb WomicALs,

womicsaua 20 uncna B

MpemiyMm |HeaKTMBHOrO paxyHKy no . .
16 . . ane He Ginblue 3a/IMWIKIB [MOPAAKY, BUSHAYEHOMY
GaHKiHr  InpoAykTy “TpemiantHa KOLUTIB HA PaxyHK Jorosopom
kapTka World Black paxyhKy pom.
Edition”.
Kowmicisa 3a pospaxyHkoBe
Moemivm 06cnyrosyBaHHA 20.00 rpuBeHb wWowmicsaus, Wwomicaua 20 uicna B
17 6:HKi|-|yr HEaKTUBHOIO paxyHKy No |asie He Ginblue 3a/IMWKIB [MOpPAAKY, BUSHaYEeHOMY
npoaykry “lNMpemianbHa KOLUTIB HA paxyHKy Jorosopom.
KapTka Signature”.
Kowmicia 3a po3paxyHkoBe
Moemivm 06cnyrosyBaHHA 20.00 rpuBeHb wWomicsaus, (womicsua 20 uicna B
18 6:|-|Ki|-|yr HEaKTMBHOIO paxyHKy No |ane He Ginblle 3aNULLKIB |NOpPAAKY, BASHAYEHOMY
npoaykrty “lNMpemiasibHa KOLUTIB HA PaxyHKy Jorosopom.
KapTka World Elite”.
Kowmicisa 3a pospaxyHkoBe
. 06cnyroByBanHsA 20.00 rpuBeHb LWoMicaua, |Wwomicaua 20 uncna B
MpemMiyMm |HeaKTMBHOIo paxyHKy no . .
19 . . . ane He Ginblue 3a/IMWIKIB [NOPAAKY, BUSHAYEHOMY
6aHKiHr  |npoaykTty “MpemMianbHa

kapTka Infinite Premium/
Infinite Private”.

KOLUTIB HA paxyHKy

Jorosopom.

3a KopuctyBaHHA KpegUTHUM nimiTom

20

Mpemiym
OaHKiHr

MNpoueHTHa  cTaBKa
KOPUCTYBaHHSA KpeauTom

3a
B

ninbroeuii nepiog (go 55

LHIB) Ta NPOLEHTHA CcTaB

Ka

3a HecaHkuioHOBaHWUiA
oBepapat B nNiNbroBuii

nepiog Aana pA[oroBopis
HauioHa/bHili BantoTi

0,00001 %




21

Mpemiym
OaHKiHr

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA  KpeguTom
Ha 3a/1MLWOK
3ab60proBaHoOCTI (nicns
3aKiHYeHHs ninbLrosoro
nepiogy) Ta NpoLeHTHa
CTaBKa 3a
HecaHkuioHOBaHwuiA
oBepgpadT oNna [orosopis
B HaljiOHaNbHill BantoTi

3,0% Ha micsaub (36,0%
pi4yHNX), BUXOOAUM 3
po3paxyHKy 360 gHiB B

poui

22

Mpemiym
OaHKiHr

NMpoueHTHa cTaBKa 3a
KOPMUCTYBaHHSA
KpeauToMm y pasi
NPOCTPOYEHHSA
3000B’AA3aHb 3a
Jorosopom Ta
NnpoueHTHa CTaBKa B
pasi HenoralweHHs
HecaHKLioHOBaHOro
oBepapacdpTy ans
LOroBOpiB B
HauioHaNbHIN BanoTi

6,0% Ha

(72,0%
BUXOAAYM

MicAUb
PiYHUX)

3

po3paxyHKy 360 AnHiB

B poui

23

Mpemiym
GaHKiHr

MpoueHTHa CcTaBKa 3a
HecaHkuioHoBaHuiA

oBepgpadT aNns [Orosopis
B iHO3eMHiii BantoTi, % Big
cymn HecaHKuUioHOBaHOro

osepapadTy

3,1% Ha micaub (37,2 %

pi4yHUX),

BuxoagAa4u

3

po3paxyHKy 360 AHiB Yy

poui

24

Mpemiym
OaHKiHr

Po3mip 060B’A3KOBOIro
LWOMICAYHOrO nnaTexy 3a
npemMiaJisHUMUN KapTKaMu:
Platinum, World Black
Edition, Signature, World
Elite, Infinite Premium,
Infinite Private

- 7% Big 3a60proBaHoCTI,

ane He MeHLe HiX 100
rpH, Womica4Ho; - 10%
Bij, 3a00prosaHoCTi, asnie
He MeHbLle 100 rpH ,
womicaus - y pasi

NPOCTPOYKHN, NOHUHAIOHN

3 Apyroro micsus
NPOCTPOUYEHHA




25

Mpemiym
OaHKIHr

MpoueHTn Big cymn He
NOBEPHYTOr0O B  CTPOK
KpeauTy BignoBigHO A0 u.
2 c1. 625 LUuBinbHoOro
Koaekcy YKpaiHu Ta
NpoLEeHTU Big cymu
HernoraweHoro B CTPOK A0
180 [HIB
HecaHKujioHOBaHOro
oBepgpadty BignoBigHO
[0 4. 2 cT. 625 LuBinbHOro
Koaekcy YKpaiHuv ansa
[OroBOpiB B HaLiOHaJ/IbHili
BanoTi

5,0%
pPi4yHNX)

26

Mpemiym
OaHKIHr

MpoueHTHa cTaBKa B pasi
HernoralweHHs
HecaHKuioHOBaHOro
osepapadTy o
OCTaHHbLOrO Yucna Micaus,
HaACTYMHOro 3a MicsueMm, y
AKOMY BUHUK
HecaHKLjioHoBaHWii
oBeppgpadT (BignoBigHO A0
YyacTUHU ApPYyroi cTarTi

625 LuBinbHOro Kogekcy
YKpaiHu), 3a gorosopamu B
iHO3eMHii BantoTi, % Bipg,
cymu HecaHKLUiOoHOBaHOro

oBepapadTy

3,1% Ha micsaupb (37,2 %

pPivyHNX)

3a onepauiiHe 06C/TyroByBaHHA PaxyHKy

27

Mpemiym
OaHKiHr

Kowmicif 3a 3HATTA BNacHUX
KOLWITIB B YCIX YKPAiHCbKUX
OaHKkax/6aHKOMaTax B
MeXxax YkpaiHu, 6e3 NaB

1,00%

28

Mpemiym
OaHKiHr

Kowmicis 3a 3HATTA BNacHUX
KOLWITIB B 3apyO6iXXHUX
6aHKax/6aHKomaTax, 6e3
naB

2,00%

Ha wMicauyb (60%




29

Mpemiym
OaHKiHr

Kowmicis 3a 3HATTA
KpenuUTHUX KOWTIB Y
GaHKomaTtax i kacax 6yab-
AKOro yKpaiHCbKoro a6o
iHO3eMHOro GaHKy, a TaKoX
3a onepauii 3 quasi-
rotiBkoto, 6e3 N4B

3,00%

30

Mpemiym
GaHKiHT

BasoBuii Tapud 3a
npoBeAeHHA NnarTexiB 3
npemianbHUX KapToOK, L0
CTArNyETbCA HE3aJIEXHO Bif
TUNYy i HaNnpAMy nnatexy (B
T.4. Mnartexi B Mpuear24,
LiqPAY, nnartexi no
TenegoHy, TepmiHOBI
rpowosi nepekasn), 6e3
naBs

CtaHpapTHa Komicisl 3a
nepekas + 3 % B Mexax
KpeOUTHUX KOWTIB

31

Mpemiym
OaHKiHr

3a 6e3roTiBKOBMIA NnaTix
no YKpaiHi Ha paxyHoK
IOPUANYHOT 0Co6U B
MpueatbaHky (BnacHi
KowTu), 6e3 NAB

1% (min. 5 rpH, max. 1000
rpH)

32

Mpemiym
OaHKiHr

3a 6e3roTiBKOBUIA NNaTtix
no YKpaiHi Ha paxyHoOK
HOPUANYHOT 0Oco6U B
iHWoMy GaHKy (BnacHi
KowTn), 6e3 NAB

1% (min. 5 rpH, max. 1000
rPH)

33

Mpemiym
OaHKIHr

3a 6e3roTiBKOBUII NNaTix
no YKpaiHi Ha paxyHoOK
HOpPUANYHOT oco6HU
(kpepuTHI KowTNn), 6€3 NAB

3,00%

34

Mpemiym
OaHKiHr

3HATTA KOWTIB B
HauiOHa/NbLHI BaoOTi 3
KapTKn 6e3 i NPUCyTHOCTI
(3a Homepom) y Kaci, 6e3
naBs

0.2% min - 5 rpH.




3HATTA KOWTIiB 6e3 KapTKn
B ATM 3a gonomoroto

Mpemiym
35 P . y nocnyru "Onepauii 6e3 2 rpH. -
GaHKiHr " n o
KapTKu"-"3HATTA roTiBkn",
6e3 NAB
He TapudpikyeTbcs, npu
MOMOBHEHHI KapTKn
BnacHUKOM paxyHKy Ta
. . [0BipeHo0 0C060H0 3
FoTiBKOBUW Nepekas . .
. noBipeHicTio a60
KOLUTIB HA PaxyHOK B
. . [0,00aTKOBOIO KapTKOHO (3
Mpemiym |Kacax, TepmiHanax .
36 . HasiBHICTIO Ta 6€3 KapTKu)|-
GaHKiHI |caM00G6CnyroByBaHHS Ta .
B Kaci baHKy Ta
6aHkomartax MNpusaTtbaHKy TepMiHatax
(YkpaiHa), 6e3 NAaB. P
camoo06cCyroByBaHHA.
0.5 % min - 5 rpH, npn
NONOBHEHHI KapTKn 3-10
oco6oto B Kaci baHky.
0.5% min — npu
37 Mpemiym |KoMmicisi 3a NONOBHEHHSA Ha |NONMOBHEHHI B POS-
OGaHKiHr  |kaci TCI TepMmiHasnax Ha Kaci
TOProBOi TOUKMN
BesroTiBkoBa onnara
Mpemiym [TOBapiB | nocnyr B .
38 P . y P y He TapudiikyeTbcs
GaHKiHI  |TOProBUX TOUKax, B T.Y.
IHTepHerT, 6e3 NAB
. Be3roTiBKOBUIA Nepekas
Mpemiym . .
39 . KOLUTIB HA paxyHOK, 6e3 He TapudikyeTbcs -
GaHKiHr
naBs
TepmiHOBUMiT nepekas
Mpemiym |KOWTIB Ha paxyHOK .
40 P . y paxy He TapudikyeTbcA -
GaHKiHr  |(npoTArom roguHn), 6es
naBs
YHeceHHsl, BUITy4YeHHSA
Mpemiym |EneKTpOHHOro NAaTiXXHOro .
41 P . y P . He TapudikyeTbcs -
GaHKiHr  |3aco6y aoli3 cton-cnucky

6e3 N4aB
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Mpemiym
OaHKiHT

EkcTpeHe oTpyMaHHS
roTiBK1 3a KOPAOHOM Npu
BTpaTi KapTn, 6e3 NAB

He TapudikyeTbcs

43

Mpemiym
OaHKIHr

OGcnyroByBaHHSA
€NeKTPOHHMX NNaTiKHUX
3aco6iB (EN3) (B yacTuHi
3miHu nimitie EN3), 6e3
naBs

He TapudiikyeTbCs

44

Mpemiym
OaHKiHr

HagaHHA BUNUCKK 3
paxyHKy KnieHTa, 6e3 NAB

100 rpH (hopmyBaHHSA B
MpuBat24 — He
TapudpikyeTbca)

45

Mpemiym
OaHKiHr

HapaHHA poBigku npo npo
BiAKPUTTA/3aKpUTTA,
HasiBHICTb paxyHKiB,
nigTBEePMAKEHHS 3UTNLLKIB
KOLUTIB HA paxyHKax TOLO,
6e3 NAB

100 rpH (hopmyBaHHSA B
MpuBat24 - He
TapudikyeTbcs)

46

Mpemiym
GaHKiHr

Komicisi 3a nonoBHEeHHA
"CKapOHUUKKN" 3
npemianbHUX KapT, Kpim
nepekasy KowTiB 3a
npaBuUIOM HaKONWYEHHS
«OKpYrneHHa BUTpaTu»,
«OKpYIrNeHHA 3aJIMLLKY Ha
KapTi B KiHUi gHA», 6e3
naBs

1,00%

a7

Mpemiym
GaHKiHr

Kowmicis 3a nepekas kowTis
3 KapTKM npeMiasibHOro
piBHA gna onnartm
MOOinbHoOro TenedoHy, 6e3
naB

YmHHa KoMicis 3a
NONOBHEHHA TeneoHyY B
oGpaHOMy KaHani + 0% -
3a paxyHOK KpeguTHUX
KOWTIiB




3HATTA BMacHUX KOWTIB 3
KapTku Signature (Cash) B
YkpaiHi ana VIP-knieHTiB
BU3HAY€HOr0 CErMeHTy

3a ymoBU 3HATTA Ao 100

Mpemiym . .
48 GaAHKINT dpunancl/IT, 6e3 NAB He TapuddikyeTbcs TUC. FPH Ha MicC, AKLO
Ginblue - cTaHAAPTHI KOMiICiT
* He GinbLlUe HiXX ogHa
KapTKa JaHOro Tuny Ha
KfieHTa
. . |- 3a paxyHOK BflaCHUX
Kowmicis 3a nepekas kowTis .
KOWTIB - He
Ha noraweHHs CNOXUBUYNX .
. . TapudikyeTbcs;
49 Mpemiym |kpepgutiB «Onnarta pucpiky ’
GaHKiHr  |yacTuHamu» Ta «MutTeBa

po3cTpouka» 3
npeMia/ibHUX KapTOK

- 3a paxyHOK KpeauTHuX
KOLUTIB - He
TapudikyeTbCs.

3a BUNycK A04aTKOBOT KapTKU A0 PaxXyHKY

50

Mpemiym
OaHKiHr

Bunyck goaaTkoBOI KapTKu
[0 paxyHKy y nakeri
Private Banking 3a
iHiyiaTMBOIO KnieHTa Ha
cBOE€ iM'AA abo Ha im'a
poguyalpoBipeHoi ocoou, B
T.4. HA HOBUIA TepMiH a6o y
BUNagKy BTpatu (Kpagikku)
KapTkn, 6e3 MNAB: -
poparkoBa Infinite Private

He TapudikyeTbCA

51

Mpemiym
GaHKiHr

Bunyck goaaTtkoBOI KapTKu
[0 paxyHKy y nakeri
Private Banking 3a
iHiuiaTnBOlO KnieHTa Ha
cBO€ iM'A abo Ha im'a
poguyalpoBipeHoi oco6u, B
T.U. Ha HOBWIi TepMiH aBo y
BUNaAKy BTpaTu (Kpagikku)
KapTkn, 6e3 MNAB: -
poparkosa World Elite

He TapudikyeTbCA




52

Mpemiym
OaHKiHr

Bunyck foaaTKkoBOI KapTKu
L0 paxyHKy y nakerti
PREMIUM MAX 3a
iHigiaTMBOIO KnieHTa Ha
CBOE€ iM's1 a60 Ha im's
poauualpoBipeHoi oco6u, B
T.4. HA HOBUIA TepMiH a6o y
BUNagKy BTpatu (Kpagikku)
KapTkn, 6e3 MNAB: -
poparkoBa World Elite

He TapudikyeTbCA

53

Mpemiym
OaHKiHr

Bunyck noaaTkoBOI KapTKu
[0 paxyHKy y nakeri
PREMIUM MAX 3a
iHiyiaTMBOIO KnieHTa Ha
cBOE€ iM'AA ab0 Ha im'Aa
poguyalpoBipeHoi oco6u, B
T.4. HA HOBUIA TepMiH a6o y
BUNagKy BTpatn (Kpagikku)
KapTkn, 6e3 MNAB: -
poparkoBa Infinite
Premium

He TapudiKkyeTbCA

54

Mpemiym
OaHKiHr

Bunyck foaaTKkoBOI KapTKu
L0 paxyHKy y nakerti
PREMIUM MAX 3a
iHigiaTMBOIO KnieHTa Ha
CcBOE€ iM'sl, B T.U. Ha HOBUiA
TepMiH abo y Bunagky
BTpaTn (KpagiXKn) KapTKu,
6e3 NAB: - poagaTkoBa
Signature

He TapudikyeTbCA

55

Mpemiym
GaHKiHr

Bunyck oaaTKkoBOI KapTKu
[0 paxyHKy y nakeri
PREMIUM MAX 3a
iHiLtiaTuBOIO KnieHta Ha
iMm'a poguualgoBipeHoi
oco6u, B T.4U. Ha HOBUIA
TepMiH a6o y BUnagKy
BTPaTH (KPaAiXKKnN) KapTKu,
6e3 NAB: - poaaTkoBa
Signature

1000 rpH




56

Mpemiym
GaHKiHr

Bunyck foaaTKkoBOI KapTKu
L0 paxyHKy y nakerti
PREMIUM PLUS 3a
iHigiaTMBOIO KnieHTa Ha
CBOE€ iM'Al, Y T.4. Ha HOBWUIA
CTPOK a60 y BUnagKy
BTpaTu (KpagiXKun) KapTKu,
6e3 NAB: - pogaTkoBa
Signature

He TapudiKkyeTbCA

57

Mpemiym
GaHKiHr

Bunyck oaaTKkoBOI KapTKu
[0 paxyHKy y nakeri
PREMIUM PLUS 3a
iHiLiaTnBOIO KnieHta Ha
im'a poguualaoBipeHoi
oco6u, y T.4. Ha HOBWMIA
CTPOK a60 y BUNagKy
BTPaTH (KPaAiXKKN) KapTKu,
6e3 NAB: - popaTkoBa
Signature

1000 rpH

58

Mpemiym
OaHKiHr

Bunyck oaaTkoBOI KapTKu
[0 paxyHKy Yy nakerti
PREMIUM PLUS 3a
iHiLiaTuBOIO KnieHta Ha
CBOE€ iM'Al, Y T.4U. Ha HOBWUIA
CTPOK a60 y BUNagKy
BTpaTu (KpagiXXKn) KapTKu,
6e3 MNAB: - gogaTkoBa
World Black Edition

He TapudikyeTbCA

59

Mpemiym
OaHKiHr

Bunyck noaaTtkoBOl KapTKu
L0 paxyHKy Yy nakerti
PREMIUM PLUS 3a
iHiuiaTuBolo KnieHta Ha
iMm's poguualgoBipeHoi
ocoou, y T.U. Ha HOBUIA
CTPOK a60 y BUnagKy
BTpaTn (KpagiXKn) KapTKu,
6e3 NAB: - popaTkoBa
World Black Edition

1 000 rpH
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Mpemiym
GaHKiHr

Bunyck foaaTKkoBOI KapTKu
L0 paxyHKy y nakerti
PREMIUM 3a iHiuiaTuBOIO
KnieHTa Ha cBOE€ iM'sl, B T.u.
Ha HOBWUIi CTPOK a6o y
BUNaAKy BTpaTu (Kpagixku)
KapTkun, 6e3 NAB: -
popaTtkosa Platinum 3
c¢oto

He TapudiKkyeTbCA

61

Mpemiym
GaHKiHr

Bunyck oaaTKkoBOI KapTKu
[0 paxyHKy (y nakeTi
PREMIUM/PREMIUM PLUS/
PREMIUM MAXIPRIVATE
BANKING) 3a iHigiaTuBOIO
KnieHTa Ha cBOE€ iM'sl, B T.u.
Ha HOBWUI CTPOK a6o y
BUNaAKy BTpaTu (Kpagixkku)
KapTku, 6e3 MNAB: -
poparkoBa Digital Platinum

He TapudikyeTbCA

62

Mpemiym
OaHKIHr

Bunyck oaaTkoBOI KapTKu
[0 paxyHKy (y naketax
PREMIUM/PREMIUM PLUSI/
Premium MAX) 3a
iHiuiaTnBOlo KnieHTa Ha
CBOE€ iM'fl, L0 HANEXUTb A0
npeacTaBHUKIB
nianpuemcTBlycTaHOB
OyAb-Akux chopm
BNACHOCTI, fIKi NPOBOAATL
3 BaHKOM cnifIbHi NPOEKTH
Talabo MapKeTUHroBiI
nporpamu a6o 3 AKUMU
BaHK mae Hamip
npoBOAUTU CNiNbHI
NPOEKTU, Ta iHWKnX
KnieHTiB, KpuTepil Akux
Bu3Ha4vae baHk, 6e3 4B

He TapudikyeTbCA

63

Mpemiym
OaHKiHr

OdhopMneHHs GaHKIBCbKOT
[OBipeHOCTi Ha BUKOHAHHA
naaTiXHUX onepawiii
nepekasy KowTiB Ha
pPaxyHOK CTPOKOM Ha 1 pik,
6e3 NAaB

300 rpH




64

Mpemiym
OaHKiHr

LLlomicsiuHe po3paxyHKoBe
06CYyroByBaHHA PaxyHKy
[0 nakety nocnyr Premium
(3 kapTkoto Platinum),
nakety Premium PLUS (3
kaptkoto World Black
Edition/Signature),

nakety Premium MAX (3
kapTtkoro World Elite/
Infinite Premium),

nakety nocnyr Private
Banking (3 kapTkoto Infinite
Private) Knientam
BiliCbKOBOC/Y)XGOBLIAIM, a
TaKoX iX gpyXuHam
(4yonoBikam), Nnpn HapaHHi
nigTBEePAXKYHOUNX
[OKyMmeHTiB, 6e3 MNAB.

He TapudiKkyeTbCA

Mpun HacTaHHiI
HeBiANOBIAHOCTi yMOB
HaJ1IeXXHOCTI A0
3aTBepAKEHOro CerMeHTy -
CTATYETbLCA CTaHAAPTHUIA
Tapud 3a womicsayHe
po3paxyHKoBe
06cnyropyBaHHA paxyHKY.

65

Mpemiym
OaHKiHr

HapnaHHSA BUNUCKMU 3
paxyHKy KnieHta pnsa
BJIAaCHMUKIB NakeTy
Private Banking, 6e3
naB

He TapugikyeTbCs
(dbopmMyBaHHA B
Cucrtewmi "lNMpueat24” -
He TapudgiKkyeTbCA)

66

Mpemiym
OaHKiHr

HapaHHA poBigku npo
BiAKPUTTA/3aKpPUTTA,
HasABHICTb paXyHKIB,
nigTeepa>XeHHA
3aJIMWLIKIB KOWTIB Ha
paxyHKax TOWLO ANnA
BJIACHUKIB NakeTy
Private Banking, 6e3
noB

He TapudgikyeTbCs
(dbopmMyBaHHA B
Cucrtewmi "lNMpueat24” -
He TapudgiKkyeTbCA)

Tapudn no Kaptkam "YHiBepcanbHa"/"YHiBepcanbHa Gold"

Ne Tapudpy

Bi3Hec

HasBa nocnyru

Tapud

Mpumitka

3a BigKpUTTS paxyHKy




Po3ppi6Hui
Oi3HecC

Bunyck MUTTEBUX KapTOK
Bunycky "Kaprtka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold"
(BUNyckK, nepeBUNycK)

- He TapudpikyeTbCA - 3a
YMOBMU, WO 3a oCcTaHHi 365
OHIB KNiEHTOM
octhopmneHo A0 6 KapTokK
MWUTTEBOrO BUMYCKY
(cymapHO no BCim
npoAayKram);

- 100 rpH - 3a ymoBWu, Wo
3a OCTaHHi 365 gHiB
KnieHTom ochopmsieHO 6
Ta Ginblue KapToK
MWUTTEBOrO BUMYCKY
(cymapHoO no BCim

npoaykram)

Bunyck iMeHHOI KapTKu 3
P.03p,pI5HI/II/I qhoo KapTtka ) 100 rpH
Gi3Hec YHiBepca/ibHa

(BUNycK Ta nepeBMNYCK)

Bunyck iMeHHOT KapTKu 3
Po3gpioHuii  |(oTo "KapTka
OisHecC YHiBepcanbHa Gold" 150 rpH

(BUNycK Ta nepeBMNYCK)
Po3papi6HuiA -anyth KAPTIH 3 .

. iHguBIAyanbsHUM gusanHom (99 rpH

Gi3Hec

(BUNycK Ta nepeBMNYCK)

Bunyck kapTku 3
Po3api6Huin  |iHAuBIgyanbHUM OU3aliHOM 149 rpH

Oi3HecC

3 choTo (BMNyCK Ta
nepeBUNyckK)

3a 06cnyroByBaHHsS PaxyHKy

Po3api6Huin
Gi3Hec

Komicisa 3a o6cnyroByBaHHs
"KapTka YHiBepcanbHa"

He TapudikyeTbCA




Po3api6Huii
Oi3Hec

LLlomicauHa Komicisa 3a
o6cnyrosyBaHHsA 3onoTol
KapTKu «YHiBepcasbHa»

20 rpH Ha micsiyb, €KB. (3
KnieHTa, He3anexHo Big,
KiIbKOCTi 30n10TNX
KapToK)

e Mepiog cnnatn -3 1
yucna HacTynHoro
MicsiLA A0 OCTaHHLOIO
KaneHgapHoro AHsA
HaCTYMNHOro micAua
(womicsuHO).
3060B’sA3aHHA KnieHTa
LoAo cnnaatu
LLLOMiCAYHOT KOMicil 3a
0o6CnyroByBaHHA
3os10TOI KAapTKU
NPUNUHAIOTLCA B pasi
BiACYTHOCTI
KNIEHTCbKNX onepawiii
3a KapTKO NPOTArom
90 KanleHgapHUX OHIB
nocninb Ta 3HOBY
NOHOB/OOTLCA B pasi
3piACHEeHHA onepauii
3a KapTKolo.

3a KOpUCTYBaHHA KpeguTom

Po3api6Huin
Oi3HecC

Po3mip 06G0OB’A3KOBOrO
LOMiICAYHOro naatexy no
npoaykrty "Kaptka
YHiBepcanbHa", "KapTka
YHiBepcasnibHa Gold"

- 5% Big 3a60proBaHoOCTI,
ane He MeHLe Hix 100
rPH, LWOMICAYHO;

-10% Bipg,
3a060proBaHoOCTi, asie He
MeHuwe 100 rpH,
LWOMICSAIYHO - Y pasi
NPOCTPOUKU, MOYNHAIOUMN
3 gpyroro micaus
NPOCTPOUEHHS

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpegouToMm B
ninbroBuii nepiog (Ao 55
AHIB) Ta NpoueHTHa cTaBKa
3a HecaHKuLioHOBaHWi4
oBepapa)t B nNinbroBui
nepiop, no npoaykTy
"KapTtka YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold" pna poroBopiB B
HaujioHa/bHili BanoTi

0,00001 %
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Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeauToM Ha

3a/IMWIOK  3a60proBaHOCTI
(nicnsa 3aKiHUeHHs
nizIbroBoro nepioay)

"KapTtka YHiBepcasibHa" Ta
NpoueHTHa cTaBKa 3a
HecaHkuioHOBaHMiA
oBepgpadT "KapTka
YHiBepcasibHa" ans
[OroBOpiB B HaUiOHa/IbHIN
BaJlloOTi

3.5% Ha micsaub (42,0%
pi4yHNX), BUXOOAUM 3
po3paxyHKy 365/366 gHiB
(dhakTUUHA KiNbKiCTb
AHIB) y poui

11

Po3api6Huin
Gi3Hec

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeauTOM Ha
3a/IMWIOK  3aGOoproBaHoOCTI
(nicnsa 3aKiHUeHHsA
nizIbroBoro nepiogy)
"KapTtka YHiBepcasibHa
Gold" Ta npoueHTHa cTaBKa
3a HecaHKLioHOBaHUi4
oBepgpadT "KapTka
YHiBepcasibHa Gold" gnsa
[0roBOpiB B HauiOHaNbHIl
BaJ1lOTi

3.4% Ha micsaub (40,8%
piYHUNX), BUXOOAUM 3
po3paxyHKy 365/366 aHiB
(hakTUUHa KinbKiCcTb
AHIB) y poui

12

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeguTom Yy
pasi NPOCTPOUEHHS
3060B’A3aHb 3a [loroBopom
"KapTka YHiBepcanbHa" Ta
NpoLEeHTHA cTaBka B pasi
HenoraleHHsA
HecaHkKLjioHOBaHOro
oBepgpadTy "KapTtka
YHiBepcasibHa" Ans
[0roBopiB B HauUioOHaNbHIl
Ba/1tOTi

- A0 01.08.2020 - 7,2% Ha
micaub (86,4% pivyHnX)

- 3 01.08.2020 - 7,0% Ha
Micsaub (84.0% pivyHNX)
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Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA Kpegutom Yy
pasi NPOCTPOUYEHHA
3000B’A3aHb 3a J0roBopom
"KapTka YHiBepcanbHa
Gold" Ta npoueHTHa cTaBKa
B pasi HenoraweHHs
HecaHkuioHOBaHOro
oBepgpadTy "KapTka
YHiBepcasibHa Gold"ansa
[OroBOpiB B HaUiOHa/IbHIN
BaJlloOTi

- 8o 01.08.2020 - 7,0% Ha
Micsaub (84,0% pivuHnX)
- 301.08.2020 - 6.8% Ha
MicAayb (81.6% pivyHNX)

14

Po3api6Huii
Oi3Hec

MpoueHTn Big cymMn He
noBepHyTOro B CTPOK
KpeauTy BignosigHoO Ao u. 2
CT. 625 LinBinbHOro Kogekcy
YKpaiHu Ta gna Aorosopis B
HauioHanbHIW  BanwoTi -
NPOLEHTUN Big, cymu
HernoraweHHss B CTPOK [0
180 OHIB
HecaHkKuioHOBaHOro

oBepgpadTy BignosigHoO A0
4. 2 cr1. 625 LuBinbHOro
KoAeKkcy YKpaiHu no
NPoAYKTY "KapTtka
YHiBepcanbHa", "KapTka
YHiBepcasnibHa Gold"

- 8o 01.08.2020 - 7,2% Ha
micaub (86,4% pivyHNX)

- 301.08.2020 - 5,0% Ha
Micsaub (60% piuHUX)

15

Po3api6Huii
bi3HecC

MpoueHTHa cTaBKa  3a
HecaHKuioHOBaHUi4

oBepgpadt ana poroBopis
B iHO3eMHilA BantoTi, % Big,
cymum HecaHkuioHoBaHOro

oBepapacgTy

1,8% Ha micaub (21,6%
pivyHUNX)
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Po3api6Huin
bisHecC

MpoueHTHa cTaBKa B pasi
HenoraweHHs
HecaHkujioHOBaHoOro
osepapadTy fi0
OCTaHHbLOrO Ynca micaus,
HacCTYMHOrO 3a MicsiLem, y
SAKOMY BUHUK
HecaHKLioHOBaHWiA
oBepgpadT (BignosigHoO A0
YacTUHU Apyroi cTaTTi 625
LiMBinbHOro Kogekcy
YkpaiHu), 3a gorosopamu B
iHO3eMmHi BanoTi", % Bipg,
cymu HecaHKujioHOBaHOro

oBepapacTy

3,6% Ha micsaub (43,2%
pPi4YHNX)

3a onepauiliHe 06C/TyroByBaHHA PaxyHKy

17

Po3pgpi6Hui
Oi3HecC

Komicisl 3a 3HATTA BNacHUX
KowTiB "KapTtka
YHiBepcanbHa", "KapTka
YHiBepcasnibHa Gold": y
6aHKoMaTtax i NyHKTax
BUAadi rotiBkm
MpuBarbaHKy Ta iHWNX
GaHKiB YKpaiHu

1% Big cymn

18

Po3api6Huii
Gi3Hec

Kowmicisi 3a 3HATTA BNacHUX
KowTiB "KapTtka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold" y
GaHKoMaTtax i NyHKTax
Bugadi rotiBku
3aKOpAOHHUX OaHKIB

2% Big cymu

19

Po3api6Huin
Gi3Hec

Kowmicisa 3a po3paxyHkoBe
06CcnyroByBaHHA
HeaKTUBHOIO paxyHKy no
npoaykrty "Kaptka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold"

20.00 rpuBeHb WoMmicsauA,
ase He Oinblue 3a/MLLIKIB
KOLUTIB HA paxyHKy

womicausa 20 uucna B
nopsaKy, BUsSHa4YeHOMY
Jorosopom.
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Po3api6Huii

Kowmicis 3a 3HATTA
KPeAUTHUX KOLWTIB Y
6aHKoMaTtax i NyHKTax
BUAadi rotiBkm
MpuBarbaHKy, OyAb-AKNX

AundhepeHuiioBaHuii
Tapud B 3a/1eXXHOCTI Bij,
cymu:

1-100 rpH - 7 rpH;
100,01-200 rpH — 12 rpH;
200,01-300 rpH — 18 rpH;

Gi3Hec YKpaiHCbKUX i 3akopaoHHuXx [300,01-400 rpH — 24 rpH;
6aHKiB, a Takox 3a onepaduii (400,01-500 rpH — 30 rpH;
3 quasi-rotiBkoto "Kaptka |500,01-1 000 rpH - 47
YHiBepcanbHa", "KapTka rPH;
YHiBepcanbHa Gold" noHapg 1 000 rpH - 4% Bifg,
CYMW 3HATTA
JlopaTtkoBa KoMmicisi 3a
3HATTA KOWTIB 3a KapTkamu |Y kaci — 0,2%, MiHiMywm 5
"KapTka YHiBepcanbHa", rpH (Digital kapTka — 0
21 Po3gpioHuii |"KapTtka YHiBepca/sibHa rPH).
Gi3Hec Gold" 6e3 HasABHOCTI KapTKu
B Kaci a60 uepe3 6aHKomart Y 6aHKomaTi — 2 rpH
3a A0NOMOroro nNocnyru (uepes3 QR-kog — 0 rpH)
«Onepauii 6e3 KapTKn»
Y Kaci:
- 0,2% Big cymun, MiHimym
5 rpH - BNaCHUK KapTku (3
HasiBHIiCTIO Ta 6e3
KapTKn);
- 0,5% Big cymun, MiHimym
5 rpH - TpeTa 0c06a;
Digital kapTku:
Komicis 3a nonoBHeHHs - He Tapudikyetbes -
"KapTka YHiBepcanbHa", BnaCH"K_KapTKM' .
. o | . - 0,5% Big cymu, MiHiMym
Po3api6Huin KapTka YHiBepca/bHa
22 6i " . 5 rpH - TpeTs ocoba;
isHecC Gold" 6e3 ii HaABHOCTI: Y

Kaci 6aHKy yepes TepmiHan
caMooGCcyroByBaHHSs

Yepes TepMiHan
caMooO6CcnyroByBaHHSA:

— He Tapudpikyetbca - 3
KapTKOHO;

- 0,5% Big cymn (MiHimym
5 rpH)- 6e3 KapTKu;

—ANA BNAacHUKIB KapTOK
MpuBaTtbaHky hie
akuiviui Tapudg - 0,2%
Big cymu (MiHiMym 2 rpH)
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Po3api6Huii
Oi3Hec

Komicisi 3a nonoBHEHHA Ha
Kaci TCN

0.5% min — npn
NonoBHeHHiI B POS-
TepMiHanax Ha Kaci
TOProBOi TOUKMW.

24

Po3api6Huii
Oi3HecC

HagaHHa poBigku/BUNUCKU
3a KapTkamu "KapTtka
YHiBepcanbHa", "KapTka
YHiBepcasibHa Gold" y
BiAAineHHi 6aHKy 3a 6yab-
SIKuiA nepiog

100 rpH.

PopmyBaHHA AOBIAKU
B MpuBat24 - He
Tapudikyerbcsa

25

Po3api6Huii
Gi3Hec

Kowmicis 3a ogepxaHHs
GanlaHCy Ha YeK y
6aHKoMaTtax i TepmiHanax
camooG6cnyroByBaHHA
MpuBaTrbaHKy 3a KapTKaMu
"KapTKa YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold"

3 rpH (oKkpim yeka
onepau,ii 3HATTA roTiBKW)

26

Po3ppi6Huun
OisHec

Kowmicis 3a nepekas kowTiB
Ha noraweHHs1 CMoXUBYUX
KpegutiB «Onnata
yacTnHamun» Ta «Muttesa
pO3CTpOUKa» 3 KapTOK
"KapTka YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold"

- 3a paxyHOK BJ1IaCHUX
KOLUTIB - He
Tapudiikyerbcs;

- 32 paxyHOK KpeAuTHUX
KOLUTIB - He
TapudikyeTbcs.

27

Po3ppi6Hum
Oi3Hec

Onnarta kKapTkamu "KapTtka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold" B
TOProBesibHUX TOUKax Ta
iHTepHeT-marasmHax

He TapuikyeTbCA

28

Po3api6Huin
OisHec

IHcpopmyBaHHA KnieHTiB 3a
paxyHKOM 006niKy
c¢hiHaHCOBOro akTUBY
KaHanamu: Cucrema
«MpuBat24» | Viber |
Telegram / e-mail

He TapudikyeTbcs




Mocnyra "Bci SMS"
(indhopmyBaHHSA 3a BCciMa
chiHaHCcOBUMU
TpaH3aKUiAMKN He3aneXHo
Bif CymMU LLNSAXOM
HanpaBneHHA sms-
noBigOMJIEHD)

39 rpH/mic.

Cnnara B gaty
NiAKNAOYEHHS NoCcnyru
Ta gani yepes KoxHi 30
KaneHgapHUX AHiB
NpoTAromMm BCbOro
CTPOKY KOPUCTYBaHHS
NoCNyrow B NOPALKY
Ta Ha ymoBax,
BU3Ha4YeHUX
Jorosopom.

29

Po3pgpi6Humn
Oi3Hec

Ba3oBa npoueHTHa cTaBKa
Ha 3a/IULLOK 0COBUCTUX
KOLWITIiB MO NPOAYKTY
"KapTka YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold" (Big 100 rpH) Ha piK

3 01.06.2021 He
npoBoanTbLCA. AKTUBaLiA
AEenO3UTHOT BN1IaCTUBOCTI
He AOCTYMHa.

3a nnartexi Ta nepekasu

30

Po3api6Huii
Oi3HecC

Mepeka3s 3 "KapTku
YHiBepcasibHOI/KapTkn
YHiBepcanbHoi Gold" Ha
"KapTKy YHiBepcanbHa»,
«KapTky YHiBepcanibHa
Gold», «MpemMianbHi

KapTKu», «lHTepHeT-KapTKy»,

"KapTKy FOHiopa",
"KoHBepT"

- He TapudikyeTbCA - Y
paxyHOK 0CO6GUCTUX
KOLWTIB

- 3% Big cymu - y paxyHOK
KpeauTpPHUX KOLWTIB




Mepeka3s 3 "KapTku
YHiBepcanbHoilKapTku

- 0,5% Big cymu (max 50
rPH)- 3a paxyHOK
0COGUCTUX KOLWTIB
(cTaryetbesa 3
oAepxyBaya 3a
HeLi/IboBe NOMOBHEHHSA
KapTtku ansa sunnar)

- 3% Big cymu 3 "KapTku

Po3apiGHMiA . . .
31 6i3|-|i‘::| Hun YHiBepcasnibHoOI Gold" Ha YHiBepcasibHa», "KapTkn
"KapTtky gnsa sunnar», YHiBepcanbHa Gold" - 3a
«KapTtky gnsa sunnat Gold» |[paxyHOK KpeguTHUX
KOLWTIB Ta A,04ATKOBO
0,5% (max 50 rpH)
CTATYETbLCA 3 OfepyBaya
3a HeuifiboBe
nonoBHeHHA KapTku ans
Bunnar
- He TapudpikyeTbCA - Npun
Mepekas 3 "KapTku pud . y P
h N NONOBHEHHI BacHUX
. . |YHiBepcanbHOi/KapTKu .
Po3ppi6Hun . . " nenosuTie
32 . YHiBepcasnbHoi Gold" Ha .
Oi3Hec . . - 0,5% Big cymu - npn
Aenosut (TiNbKN BNacHi ; .
NONOBHEHHI Aeno3uTiB
KOLLUTH) .
TpeTboi ocoou
Mepeka3s 3 "KapTku 1% Big cymun
YHiBepcanbHoilKapTku OKpPiM nepekasy KOLUTIB 3a
33 Po3api6Huii  [YHiBepcasibHOT Gold" Ha npaBU/IOM HaKOMUUYEHHSA
Gi3Hec NoOCNyry Hakonu4YeHHs «OKpYr/1eHHA BUTpaTu»,
"CKap6HUuuKa" (Tinbku «OKpYrneHHsa 3anuilKy Ha
B/1aCHi KowTwn) KapTLi HaNnpUKiHLi gHA».
Mepeka3s 3 "KapTku
Po3abi6HMi YHiBepcasibHOI/KapTkn
34 6i3|-|.c::,f: YHiBepcanbHoi Gold" Ha 1% Big cymn
"MpuBat-Bknag" (Tinbkn
BNAaCHi KoWwTK)
* B CUCTeMi
Mepekas KOWTIB Ha "MpuBaT24", a TaKoX
35 Po3apiGHUIA  |NOTOUYHMIA (KapTKOBWIA) 0,5% (min 5 rpH, max 100 |npu nepekasi 3a/IULLKY
bisHecC paxyHOK pisuyHOi oco6u, |rpH)* KowTiB KnieHTa y pasi

BiAKPUTWI B iIHLLOMY GaHKy

NPUNUHEHHA AiNOBUX
BiAHOCUH




Mepekas 3 "KapTku

BnacHi kowTu:
- 0,5% Big cymn (min 5
rpH) y T.U. yepes cepsicu

iHLWKNX OaHKiB;

KpeauTHi kowTn:

36 P_o3p,pi6Hvu7| YHiBepcaﬂbHo:l:/KapTEVI - 0.5% Big cymu (min 5
Gi3Hec YHIBepcanthOI Gold" Ha rpH) + 3% Big CymM -
KapTKy YKpalHCbKOro 6aHky uepes cepsicy
MpuBatbaHKy;
- 0.5% Big cymn (min 5
rpH) + 3% Big cymu -
yepes cepBicu iHWKNX
GaHKiB
BnacHi kowTnu:
Mepekas 3 "KapTku - 1% Big cymun (min 50
.. |YHiBepcasibHOI/KapTku pH)
37 P.osp'plﬁl'm" YHiBepcasnibHOI Gold" Ha
GisHecC . .
KapTky Mastercard KpeguTHi kowTn:
3aKOPAOHHOIo GaHKy
- 1% Big cymun (min 50
rpH) + 3% Big cym
BnacHi kowTu:
Mepekas 3 "KapTku - 1% Big cymn (min 50
.. |YHiBepcasbHOI/KapTku pH)
38 P.°3p'p'6H"" YHiBepcasnibHOI Gold" Ha
Gi3HecC . . .
KapTKy Visa 3akopgoHHoro |(KpeauTHi KowTu:
GaHKy
- 1% Big cymun (min 50
rpH) + 3% Big cym
3a BignpaBKy P2P-
Po3apiGHuii |nepekasiB Ha MDKHapOAHi
39 . . -1%
OisHecC KapTKm B cepBicax He

MpuBarbaHKy
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Po3ppi6Huin
Oi3Hec

Kowmicia 3a HaacunaHHA
MiKHapoA4HUX nepekasiB Ha
CTOPOHHIX cepBicax (Wise,
TransferGo, PayPal Ta iHLui)
3 "KapTku YHiBepca/ibHOI/
KapTku YHiBepcanbHOI
Gold"

BnacHi kowTu:
- 2% Big cymu
KpeAuTHi KowTK:

- 2% Big cymun + 3% Big,
cymu

3 01.11.2022

41

Po3api6Huin
Gi3Hec

KomMmyHanbHi Ta iHWi nnarexi
3 "KapTkn YHiBepcaibHOI/
KapTku YHiBepcanbHOI
Gold" B NMpuBar24

1rpH - € gorosip 3
oTpumyBayem. 3a
pPaxyHOK KpeauTHUX
KowTiB + 3% Big cymu

3 rpH - HeMae [oroBopy 3
oTpumMmyBa4veM. 3a
PaxyHOK KpeauTHUX
KowTiB + 3% Big cymu

1% Big cymu (min 3 rpH,
max 100 rpH) - oTpumyBay
- GloaKeTHa opraHisauis
(Ha paxyHok B JKCY). 3a
pPaxyHOK KpeauTHUX
KOLWITIB - HE
TapudikyeTbcs

42

Po3api6Huii
Oi3HecC

KomyHanbHi Ta iHWIi nnaTexi
3 "KapTkun YHiBepcasnbHoi/
KapTku YHiBepcanbHOI
Gold" B TepmiHani/
BaHkomari

1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip
3 oTpumyBa4yem. 3a
pPaxyHOK KpeauTHUX
KoWTiB + 3% cymu

1% Big cymu (min 10 rpH,
max 1 000 rpH) - Hemae
[0rosopy 3
oTpumyBayem. 3a
paxyHOK KpeauTHUX
KowTiB + 3% Big cymu

1% Big cymu (min 10 rpH,
max 1 000 rpH) -
oTpuMyBau - Glo4KeTHa
opraHisauif Ha paxyHOK B
AKCY). 3a paxyHoK
KpeAUTHUX KOLUTIB - He
TapudikyeTbcs
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Po3ppi6Humn
Oi3Hec

KomyHanbHi Ta iHWi nnarexi
3 "KapTku YHiBepcasibHOI/
KapTku YHiBepcanbHOI
Gold" y BiggineHHi

1% Big cymu (min 15 rpH,
max 500 rpH) - € gorosip
3 oTpumMmyBayem. 3a
pPaxyHOK KpeguTHUX
KowTiB + 3% Big cymu

1% Big cymun (min 25 rpH,
max 1 000 rpH) - Hemae
norosopy 3
oTpumyBayeMm. 3a
pPaxyHOK KpeauTHUX
KowTiB + 3% Big cymu

1% Big cymu (min 25 rpH,
max 1 000 rpH) -
oTpuMyBau - OropKeTHaA
opraHisauif (Ha paxyHOK
B AKCY). 3a paxyHOK
KpeAUTHUX KOLUTIB - He
Tapuikyerbcsa

44

Po3ppi6Huun
OisHec

KomMmyHanbHi Ta iHWi nnarexi
3 "KapTkun YHiBepcasibHOI/
KapTku YHiBepcanbHOI
Gold" Ha cawTi

1% Big cyMmm min 1 rpH - €
[O0roBip 3 oTpMMyBa4veM.
3a paxyHOK KpeguTHUX
KowTiB + 3% Big cymu
(AKwWwo oTpumyBay
GlopKeTHa opraHisauis
(Ha paxyHok B JKCY)) - He
TapudikyeTbca )

45

Po3pgpi6Huin
OisHec

KomMmyHanbHi Ta iHWi nnarexi
3 "KapTku YHiBepcasibHOI/
KapTku YHiBepcanbHOI
Gold" no tenecoHy 3700

1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
[0roBip 3 oTpUMyBa4vem.
3a paxyHOK KpeguUTHUX
KowTiB + 3% Big cymu

1% Big cymu (min 25 rpH,
max 1 000 rpH) + 20 rpH -
HeMae Aorosopy 3
oTpumyBayeMm. 3a
pPaxyHOK KpeauTHUX
KowTiB + 3% Big cymu




1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
OTpUMyBau - GIOKeTHaA
opraHisauia (Ha paxyHOK
B AKCY). 3a paxyHoK
KpeAUTHUX KOLUTIB - He
TapudikyeTbca

MepeKkas KOLWTIB HA paxyHKN
IOpUANYHNX ocié Ta ®OMN B
AAKOCTi NONOBHEHHSA

46 P-03,qp|6|-mm chiHaHcoBoI gonomoru/ 4% BiA cymu nnarexy, Be3 N4B
OisHecC . ane He meHwe 100,00 rpH.
6e3BigCcCOTKOBOro
KpeAuTYBaHHS
(dhbiHaHCyBaHHS).
Mepekas KowTiB Ha
Po3apiGHMii NOTOUYHUI (KapTKOBWIA)
47 GisHec paxyHOK hi3nuHOi ocoowu, 2% (min 5 rpH) be3 NAB
BiAKPUTWI B iIHLLOMY GaHKy
yepe3s ATMITCO
IHWe
*[oCTYyNnHO BCbOro 6
KapToK Yycix Tunie
NpPOTArom
Komicia 3a opraHisauio|go 31.12.2024 p. - He ((paKTU4YHOrO  pPOKY
Po34,pi6GHMIA nocnyr 3 AOCTaBKMTapudgikyeTbCs, (BpaxoBylouu
48 GisHec KapTKu ansa 3aMOBJIEHHA
nepeBuMnyckKy no|3 01.01.2025 p. - 80 |nepeBunycKy Ta/
YKpaiHi* rpH 3 NAB abo BioKpUTTA
HOBOro paxyHKy no
YKpaiHi Ta 3a

KOPOOH)




**[OCTYNHO BCbOro
6 KapTokK ycix TiniB
NPOTArom

Komicia 3a opraHisauito (haKTUYHOIro pPoOKy
49 P_osp,p|6va nocnyr 3 [OCTaBKMU KapTKu He TapudikyeTnen (E_spaxoayloqu
bi3Hec OoNns  BiAKPUTTS  HOBOIO BiOKPUTTA  HOBOIO
paxyHKy no YKpaiHi** PaxXyHKyY Ta/abo
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2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasibHi NONIOXXEHHA

2.1.2.1.1. Ha nigctaBi ctarti 634 LinBinbHOro Kofekcy YkpaiHu 3asBot0 Mpo BIOKPUTTA MOTOYHOIO pPaxyHKy
hisnyHoOT ocobu Ta npuegHaHHA A0 YMoB Ta [MpaBun HafaHHSA GaHKIBCbKMX MOCAYr akuiOHEepHOro ToBapucTea
KoMepLiinHoro 6aHky «[lMpuBatbaHk» (fani - 3asBa) KnieHT NpuegHyeTbCA A0 po3ainy «3arasibHi NoMOXKEeHHSA» Ta
nigpo3ainie «MoToYHI paxyHkn», «BUKOpUCTaHHA KapTku», «BigaaneHi kaHann o6CyroByBaHHS» LMX YMOB Ta
MpaBun. 3asBa Ta 3a3HadveHi po3fin Ta nigpo3ginv pasom cknagakTb [orosip 6aHKIBCLKOro paxyHky (gani -
YmoBu abo Jorosip).

2.1.2.2. NpepgmeT JorosBopy

2.1.2.2.1. baHkK Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOUYHMIA paxyHOK,
ANS 30iMCHEHHA NNaThkHUX onepaviii B Nopsagky, BU3Ha4eHOMY 3akOHOA4ABCTBOM Ta UuMm [oroBopoM, a KrieHTt
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegbdadyeHy YuHHUMK Tapudamm BaHky.

2.1.2.3. MopapoK BigKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.2.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctaei 3asBuM Ta HafaHuMX HasieXHUM YMHOM OhopMAeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.2.3.2. baHK 3aKkpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHs KrieHToM 3asBu Npo 3aKpUTTS NOTOYHOTO paxyHkKa;

-y pasi cmepTi KnienTa;

- B IHWWX BMNajgKax, BU3HaYeHUX 3aKOHOA4AaBCTBOM YkpaiHu abo [,orosopom.

2.1.2.3. JHeM BiAKpMTTA NOTOYHOIO paxyHKy € gata yknagaHHsa Jorosopy.

2.1.2.4. NMopapokK 34iliCHeHHA onepauili 3 paxyHKOM

2.1.2.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHOMO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.2.4.2. KnieHT ma€e npaBo 0hOPMUTKN MAATKHY iIHCTPYKLIK0 B €/1eKTPOHHI abo nanepoBiii dopMi 3a/1eXHO Bif
KaHanly 1i HafgaHHA B baHk. [lnartikHa iHCTPYKUiA NOBMHHA MICTUTU OOOB'A3KOBI PEKBI3UTU, BU3HAYEHI
3aKOHOaBCTBOM.

2.1.2.4.3. baHk Hapae KnieHTy iH(popmauito BignosigHo go nyHkriB 1.1.3.1.9.3. Ta 1.1.3.1.9.5. ¥YMo0B Ta npasu/
HafaHHA 6aHKIBCbKMX NOCIIYT.

2.1.24.4. B pasi, akwo Swift-nepekas He 6yno BignpasneHo, KnieHT Mae npaBo iHiuitoBaTM nepekas
HEBIAMPAaB/IEHUX KOLWITIB 3i CBOr0 MOTOYHOrO paxyHKy Ha paxyHok KapTkm gnsa Bunnart, 3BEpHYBLUMCbL [0
BigdineHHA baHky. SKWo nepekas iHiLitoBaBCA 3a paxyHOK Kyn/eHoi BaslloTu, TO Taka BaoTa Mae 6yTu npogaHa,
a He nepepaxoBaHa Ha KapTy.

2.1.2.5. KnieHT mae npaBo:



2.1.2.5.1. CaMmoOcCTiliHO pOo3NopsAMKATMCA KOLUTaMW Ha CBOEMY pPaxyHKy (paxyHkax), 3a BWHSATKOM BMNafKis,
nepeg6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.1.5.2. KnieHT mae npaBo B OyAb-skuiA yac nogatn 3asiBy MpPO 3aKpUTTA NOTOYHOrO paxyHky, othopmaeHy
3riIHO BUMOT YMHHOIO 3aKOHOAaBCTBA. 3asiBa MPO 3aKpPUTTA NOTOYHOIO PaxyHKy MOXe nojasaTtucs Yy BigaineHi
BaHky a6o Ha nigcTaBi 3asBM KnieHTa Npo 3akpuTTS paxyHKa, NodaHol y efeKTPOHHIili dopmi 3acobamm
iHhopMaUiiHKX, TeNneKoMyHiKauiiiH1X, iHopMaLiiHO-TeNEKOMYHIKaUIRHNX cucTem (4aT-OHNaliH, €neKTPoHHa
nowTta swift@privatbank.ua) i nigTBEpAKYETLCA €M1eKTPOHHUM nignucom, Yepes OTP-naponb 3 hiHaHCOBOro
HoMepy TenedoHy KnieHTa.

2.1.2.5.3. Bumaratu CBOEYACHOrO i MOBHOMO 3AINCHEHHA NMATDhKHWX onepauii Ta iHWWMX O06YMOBMEHUX LM
JoroBopom nocnyr.

2.1.2.6. O60B'sA3KM KnieHTa

2.1.2.6.1. KnieHT 3060B'si3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAAaBCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-NPaBOBNX akTiB HauioHasbHOro GaHKy 3 MnuUTaHb BIAKPUTTS, 3aKpPUTTA paxyHKiB Ta 34iACHEHHS
nnaTtiXXHMx onepadii.

2.1.2.6.2. He BMKOpWUCTOBYBaTN MOTOYHMIA pPaxyHOK (Pi3M4HOT 0CcOBM A1 NPOBeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOECIiHOI AiSNbHOCTI.

2.1.2.7. NpaBa baHky

2.1.2.7.1. baHKk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHMii HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXigHI Ana 34iicHeHHs ifeHTuUdikaLlii Ta/abo Bepudikalii, aHaizy Ta BUABIEHHSA (DiIHAHCOBUX
onepawji, Wo nignsaratoTb hiHAHCOBOMY MOHITOPUMHIY, Ta iHWI NepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
[OKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi He0OXiAHI BaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/0YMHHUM LUNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta piHaHCYBaHHIO PO3NOBCIOAXEHHS 30P0T MACOBOro 3HULLEHHS B MOPSAAKY Ta HA YMOBAaxX BU3HAYEHUX
nigposginom 1.1.7. HanexHa nepeBipka KnieHta, BumMorm FATCA, caHKUiiiHi BMMOrM, 3000B'si3aHHA 3
iHhopMyBaHHS, BiAMOBa Bif NiATPMMaHHA AiN0oBKX BiAHOCKMH/NPOBEAEHHS onepauii Luboro Jorosopy.

2.1.2.7.2 baHK Ma€e nNpaBo BiAMOBUTN B NPUIAHATTI A0 BUKOHAHHS NAATIXHOT iHCTPYKLIT Y BUunagkax nepegdadyeHmx
UYMHHUM 3aKOHOaBCTBOM.

2.1.2.7.3. B pasi npuitHaTTa BaHKoM pilleHHA NPO MPUNUHEHHSA BIOKPUTTA Ta/abo 06C/YroBYBaHHS MOTOYHMX
paxyHKiB B NeBHili iHO3eMHIli BantoTi, BaHK Mae MpaBo iHiuitoBaTM po3ipBaHHA [LOroBopy Ta 3aKkpuTTS Takux
MOTOYHUX paxyHKiB. PosipBaHHsA [oroBopy 34iMCHIOETLCA B NOPSAKY Ta Ha yMOBax, BU3HavyeHux n. 1.1.8.3 YmoB
Ta npaswun.

3a1LLIOK TPOLIOBMX KOLUTIB 3a TakMMU MOTOYHUMW paxyHKamMu MoBepTaETbCA B rOTIBKOBI hopMi y rpuBHI Ha
nigctasi 3asaBu KnieHTa Ha npogax iHO3eMHOT BanioTK, NO Kypcy BaHky Ha MOMEHT 34jiliCHEHHST Takoi onepad;i.

Y pasi BigcyTHOCTI Bignosigj Big KnieHTa y cTpokn Bu3HayeHi nyHkTom 1.1.8.3 YmoB Ta lMpaBun, KnieHT gopydae
BaHky Bif, MOro iMeHi 34iiCHATU NPOAaXK IHO3EMHOT Ba/IOTX 3 TAaKOro MOTOYHOrO paxyHky, no kypcy baHky Ha
MOMEHT 3/iiCHEeHHS Takoi onepadvi.

BaHk 06/1iKOBY€E 3a3Ha4eHi KoWTK Bif NPoAaHOol IHO3eMHOI Bas1loTK Ha paxyHKy BaHky 3 06niky 3a60proBaHoCTi 3a
HeaitounmMmn paxyHkamu. NoBepHeHHS KNiEHTY rpoLLIOBMX KOLUTIB B FPUBHI BiAOyBa€TbLCA Ha AOro nepLuy BUMOTY.

2.1.2.8. O60B'A3kN BaHky



2.1.2.8.1. baHk 3060B'AA3aHWUi1 3AilicHIOBATX NMAaTKHI onepauil 3a paxyHkoM KrieHTa B nopsgky Ta Ha ymoBax,
BCTaHOBNEHNX 3aKOHOAaBCTBOM YKpaiHu Ta uum [loroBopom.

2.1.2.8.2. TMNepepaBatn KnieHTy (Moro npeacTaBHUKY 3a [AOBIPEHICTIO) Ha WOro BUMOrY [OKYMEHTU, SKi
NigTBEPOKYOTh MAATdKHI onepauil 3a paxyHKOM KrieHTa i BUNMCKY 3a paxyHKOM (paxyHKamu) Ha HacTymnHWi
6aHKIBCbKUI1 AeHb 3a NonepeaHii.

2.1.2.8.3. lMpn HagxomKeHHI Ha iM'S KnieHTa rpolloBUX KOLWTIB Yy BasloTi, BiAMIHHI/A Big BasltoTU GaHKIBCbKOrO
paxyHky, baHk 06/1iKOBY€E Taki rpOLUOBI KOLUTU Ha paxyHkax 6aHKy 00 3BEPHEHHS KieHTa i3 BiANoBiAHOO 3asBOK0
Npo BIOKPUTTSA paxyHKy (AKLLO ymOoBaMu Bi4NOBIAHOT NOC/YTN HE 3a3HAYEHO iHLUE).

2.1.2.9. BaprTicTb nocayr Ta NnopsfoK po3paxyHKiB

2.1.2.9.1. 3a BigKpuTTS paxyHKy Ta BUKOHaHHS onepaLliii 3a paxyHkom KnieHT cnniavye baHky BUHaropogay, po3mip
AKOT BCTaHOBNEHO 3anBoto Ta Tapudamu baHky, Lo AitoTb Ha AeHb 34iicHeHHA KnieHTOM Takoi onepad;i.

Tapuchy BCTaHOBAKKTLCA BaHKOM CaMOCTIMHO Ta MOXyTb 3MiHOBaTUCb MpOTArom fAii uboro [orosopy, B
nopsaKy, BU3Ha4eHOMY 3aKOHO4ABCTBOM Ta UMM [orosopom, 30kpemMa, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[OMOBHEHHA YMOB Ta MpaBun HagaHHA 6aHKIBCbKMX NOCyr”.

2.1.2.9.2.IHiyiioBaHnin 3a 3anMToM KnieHTa nepekas KOLWTIB HeBignpasBieHoro Swift-nepekasy 3 MNOTOYHOrO
paxyHKy KnieHTa Ha paxyHok KapTku gnsi Bunnart He TapudiikyeTbCs.

2.1.2.10. CTpok aii JoroBopy Ta NOpPAAOK BHECEHHA 3MiH

2.1.2.10.1. Len [OoroBip HabyBa€ UYMHHOCTI 3 MOMEHTY ii0Oro yknageHHs Tta gie 10 pokiB [aTtow yknageHHs
[JoroBopy € gata nignucaHHsa KnieHtom 3asnsu.

Lieii [loroBip NpUNMHSETLCA MiCNA 3akKiHYEeHHS CTPOKY Aii uboro [oroBopy a6o 3a HacTaHHS iHLWMX O6GCTaBWH,
BCTAHOB/IEHVX BUMOramy YUHHOTO 3aKOHOZaBCTBa abo LM [1oroBopom.

Lorosip moxe 6yTV A4OCTPOKOBO pO3ipBaHMil 3a 3as1BOK0 KnieHTa Mpo 3akpUTTA MOTOYHOrO paxyHKy B Oyab-sKuWii
yac, 3a iHiuiatmBoto baHky B 6yb-aKuiA Yac abo 3a HaCTaHHS iHWNX 06CTaBUH, BCTAHOBMEHNX BUMOramMmn Y“HHOro
3aKOHOJaBCTBaA.

[oroBip BBaXaeTbCA NPOAOBXEHMM Ha KOXHi HacTynHi 10 pokie B pasi, AKWwo 3a 30 KaneHgapHuX OHiB A0 gatu
3akiH4YeHHs ail uboro Jorosopy xogHa 3i CTOpiH He 3asiBuna Npo Hamip Moro posipBaHHs abo KnieHT He nogas
3asBy Npo 3aKpUTTA paxyHkKa.

2.1.2.11. IHWi ymoBU

2.1.2.11.1. CTOpOHX [OMOBW/INCH, WO CMOCI6 OTpUMaHHA MpuUMipHUKa Jorosopy Ta AofaTtkiB [0 HbOro
BCTaHOB/IEHO B 3asBi.

Tapudm
Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapugy
1 HanpsmMok BioKpUTTSA NOTOYHOIr0 paxyHKy He TapudikyeTbcsa
"Po3apibHun hizn4Hoi ocobu
6i3Hec"
2 [MOMOBHEHHS MOTOYHOIr0 PaxXyHKY Yy He Tapudikyerbcs
BigaineHHi baHky




3 HanpsamMok Kowmicis 3a po3paxyHkoBe 20.00 rpuBeHb WoMicAUuA, ane He Ginbwe (BaHK 3[iACHIOE CMMCAHHSA
"Po3apibHuR ob6cnyroByBaHHA HEAKTMBHOIO 3aJIMLLIKIB KOLWITIB Ha paxyHKy KOMicii 3 HeakTuBHOro
6i3Hec" pPaxyHKy Mo npoaykTy «[oTo4HMiA paxyHKy wwomicaus 20
paxyHOK» Yucna (oebetosuin
nepekas).
4 Hanpamok BunnaTa roTiBKOBMX KOLWITIB 3 HauioHanbHa BantoTa: 1% Big cymm min 5
"Po3apibHni MOTOYHOr O PaxyHKy rpuBeHb iHO3eMHa BantoTa: 1% Bip cymm
6i3Hec" min ekB. 1 oAMHULI BanloTU B rPUBHI 3a
Kypcom HBY
5 Hanpsamok Mepeka3 kowTiB 3 [MOTOYHOrO 1% (3 Hux 0,5%, max 500 rpH, CTAry€eTbCA 3
"Po3apibHun | paxyHKy Ha “KapTky ons sunaaTt”, | noTto4yHoro paxyHky ta 0,5%, max 50 rpH, -
6i3Hec" “KapTky ans sunnat Gold” 3 oAep>XyBayia 3a Heli/IboBe NONOBHEHHSA
KapTku gnsa sunnar)
6 Hanpsimok MNepeka3s kowTiB 3 [MOTOYHOrO - He TapudiKyeTbCA NPU NONOBHEHHI
"Po3apibHunin paxyHKy Ha Oeno3nT BJIACHUX AENO3UTIB - 3 rPH. NPU NONOBHEHHiI
6i3Hec" B.eno3uTiB TPeTboi ocobm
7 Hanpsamok [MONOBHEHHSA MOTOYHOIr0 PaxyHKy He Tapudikyerbcs
"Po3apibHni 6e3roTiBKOBMM Mepekasom
6i3Hec"
8 Hanpamok Mepeka3s kowTiB 3 [OTOYHOrO He TapudikyeTbcsa
"Po3apibHui paxyHKy Ha Ha "KapTky
6i3Hec" YHiBepcanbHa», «KapTky
YHiBepcanbHa Gold», «[MpemianbHi
KapTKn», «IHTepHeT-KapTKy»,
"KapTky tOHiopa"
9 Hanpsamok KoMyHanbHi Ta iHWi naaTexi 3 1 rpH - € porosBip 3 orpuMyBayeM. 3 rpH -
"Po3apibHUN NOTOYHUX paxyHkKiB B MpueaTt24 HeMa€ AoroBopy 3 orpumyBaueM. 1% Big,
6i3Hec" cymu (min 3 rpH, max 100 rpH) - oTpuMyBau
- Olop>KeTHa opraHisauis.
10 Hanpamok Hapcunanxa SWIFT-nepekasy (3a 0,5% Bip, cymMu, ane He MeHLUe HiX 5 rpH i
"Po3apibHni KOpPAOH) 3 MOTOYHOro paxyHKy He Ginble HiXX 100 USD + 12 USD y rpH 3a
6i3Hec" Kypcom HBY. 3 01.04.2022 ckacoBaHO
KoMicilo 3a SWIFT-nepekasu 3a
npusHaYeHHAMuU: * flonoMmora Apmii; ©
Onnarta nikyBaHHSA
11 Hanpsamok HapcunanHg SWIFT-nepeka3sy (no 0,5% Bip, CyMK, ane He MeHLUe HiIX 5 rpH i
"Po3apibHuni YKkpaiHi) He Ginbwe 100 USD + 12 USD B rpH no
6i3Hec" Kypcy HBY
12 Hanpsamok 3apaxyBaHHsA SWIFT-nepekasy Ha He Tapudikyerbcsa
"Po3apibHUN MoTOYHMIN paxyHOK

6i3Hec"




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NMpepgmeT Jorosopy

2.1.3.1.1. baHk 3060B'A3yeTbCcA BiakpUTU KnieHTy MOTOUHMI paxyHOK Ta Bunyctutyn KapTtky ans Bunnat/Kaptky
ansa Bunnar GOLD (gani — lMNnatikHa KapTka) 4N 3apaxyBaHHSA rPOLLOBKX KOLUTIB Y BUMIAAI 3ap0oO6IiTHOT niaTw,
coujanbHUX Ta MEeHCINHWX BUMMAaT, CTUNEHA, BMNAaT 3a [0roBopamMu UMBI/IbHO-MPABOBOr0 XapakTepy, iHLNX
BMN/IAT Ta PO3paxyHKiB, a TaKOX 3AiiCHIOBaTN 06CAYroByBaHHS OTOYHOrO paxyHky, a KnieHT 3060B'A3yeTbCs
cnnadvysatu baHky BMHaropogy Ha ymoBax, BU3HadyeHux uum [orosopom Ta Tapudamu BaHky. ICTOTHI ymoBM Ta
BuA, MNMnatbKHOT KapTKKN y3romaxytotbca CTopoHamu y 3asBi Npo NpueHaHHS.

2.1.3.1.2. KnieHT npuegHyeTbca A0 YMoOB Ta lMpaBun HagaHHA GaHKIBCbKMX MOC/Yr akuioOHepHOro ToBapucTBa
KoMepuinHoro 6aHky «MpuBatbaHk» (gani - Ymou Ta [NpaBuna) wWAsAxom MignvMcaHHA 3asiBM MpOo BiaKPUTTSA
[MoTOYHOro paxyHky Ta npuegHaHHa 4o YMoB Ta NpaBun HagaHHA nociyru «Kaptka gnga suniar».

2.1.3.1.3. MoTOYHWIA paxyHOK, AN SIKOro BiAKpMTO MNnaTkHY KapTKy, MOXe BUKOPUCTOBYBATUCh:

- ANA OTpMMaHHA 3apo6iTHOT Naatu Ta iHWWX BUHaropog (Npemis, aBaHC, NiKapHSHWRA, BiAPAAHI TOWO) BiA
po6oTtogaBsua KnieHTa,;

- AN OTPUMaHHS NeHcil;

- ANS OTPMMaHHSA couiasibHuX Bunaat (Bunaar no 6e3pobiTTio, BUNAAT Mo AOrASAY 3a AUTUHOK A0 TPbOX POKIB,
OyOb-AKNX IHLWNX CcOoLia/ibHUX BUMNNAT);

- ANst OTPUMAHHS CTUNEHAIT Bif, HaBY4a/IbHOTO 3aK/iagy, B SKOMY HaBYa€ETbCS KNieHT;

- AN IHWKWX po3paxyHKOBO-KacoBUX onepaLii, Ski He NoB'A3aHi i3 34iACHEHHAM NiANPUEMHULLKOT Ta HE3aTEXHOI
NpPogueCiiiHol AisiNbHOCTI (BUNAATK Bi4COTKIB N0 AEN03UTax, OTPUMaHHS nepekasiB, 3apaxyBaHHS B/lIACHUX KOLITIB
418 0cobuMcTUX NOTPeod).

2.1.3.2. O6oB'A3KN baHKy:

2.1.3.2.1. baHk 3060B'si3aHuKii 06¢cnyroByBaT MOTOYHNIA paxyHOK 3a Ae6ETHOK NAATHKHOK CXEMOK B NOpsSaKy Ta
Ha yMOBax, nepefbdaveHnx YNHHUM 3aKOHOAaBCTBOM, UM [orosopom Ta lMpaBuniamu NAaTiXXKHUX CUCTEM.

2.1.3.2.2. baHk 3060B'A3aHUin HagaBaTn KnieHTy BUNMCKM NPO PyX KOLWTIB 3a Moro MoTo4HNM paxyHKoM y CucTtemi
«[MpunBat24». Mocnyra 3 HagaHHA BaHKOM BMNUCOK NPO pyX KowTiB y Cuctemi «Mpusat24» He TapuikyroTbcs

2.1.3.2.3. 3apaxyBaHHS 3ap06ITHOT Nnartu, CTUMNEHAIA, NeHCii, couianbHOI AonoMory Ta iHWUX nepefdadveHunx
3aKOHOM CoLia/IbHMX BUMAAT BU3HAUYatOTbCA 5K LiiSIbOBI 3apaxyBaHHS.

2.1.3.2.4. MnaTixHa KapTka MOXe BUKOPUCTOBYBATUCb A1 OyAb-AKMX TPOLWIOBMX 3apaxyBaHb (3a YMOBW, AKLLO
iHWe He BU3Ha4YeHo 3asBO NPo NpUeHaHHA Ta/abo 3aKOHOA4ABCTBOM), OAHOYACHO Npu LboMy BaHk BigkpuBae
OKpeMUIA paxyHOK AN LiNboBKUX 3apaxyBaHb (LiNbOBUIA paxyHOK). 3apaxyBaHHS OyAb-SKUX iHLIUX KOLWITIB, Y T.u.
HapaxoBaHWX NPOLIEHTIB, Ha LifIbOBi paxyHK/N He MPOBOAMTLCS.

2.1.3.3. NpaBa baHky:

2.1.3.3.1. baHk Mae nNpaBo BiAMOBUTU B 6E3KOLUTOBHOMY ODOPMJIEHHI MNaThKHOT KapTkn ana sunnat/Kaptkm gns
uniat GOLD B pasi, SKWwo npoTarom poky (365 AHiB) KnieHTom BXe 6y/10 odhopmneHo WicTb abo binblue KapTok
ansa sunnar/Kaptok gnsa sunnat GOLD, kapTok «YHiBepcasibHa», KapTok «YHiBepcasibHa» GOLD abo kapTok
FOHiopa.



Bci HacTynHi MnaTixHi kapTkn B nepios 06MexeHHs KnieHT moxe 0dhopMUTU Ha NAaTHI OCHOBI 3rigHO AilounX
TapudhiB baHky.

2.1.3.3.2. baHk ma€ npaBso BigMOBUTUCH Bif [JoroBopy B O4HOCTOPOHHLOMY NOPSAAKY.
2.1.3.4. O60B'A3kMN KnieHTa:

2.1.3.4.1. Tpwn 3giiicHEHHI onepauiii i3 BMKOPWUCTaHHAM [naTbkHOI KapTku KnieHT 30060B'A3aHUA YHMKATU
BUHVKHEHHSA HecaHKLiOHOBaHOro oBepapagry.

2.1.3.4.2. B pasi BuHMKHEHHA HecaHkuioHoBaHOro osepapadTy KnieHT 30060B'A3yeTbCA MNOracutn Ccymy
3a60proBaHOCTi 3a HecaHKLiOHOBaHMM OBepapadToM y TepMiH A0 OCTaHHbLOrO KasleH4AapHOro yvcna micauys,
HaCTynHOro 3a Micsuem B SKOMY Takuii oBepapadT BUHMK. Mpy LbOMY 3a KOPUCTYBaHHA HecaHKLiOHOBaHUM
oBepapadTomM KnieHT 3060B'A3YETLCA cniaTuTn baHky NpoueHTn B po3Mipi, BCTaHoBNeHOMY Tapudamu baHky.

2.1.3.4.3. B pasi nopyweHHs KnieHTom 30060B'Ai3aHb, BM3HAYe€HUX MyHKTOM 2.1.3.4.2, CTOpOHM y3rognnu, Wwo
KnieHT 3060B'A3yeTbCA CnaatuTn Ha KopucTb BaHky 3aboproBaHiCTb 3a HecaHkuioHOBaHUMM oBepapadtom, a
TakoX NPOLEHTU Big CyMW HEMNOBEPHYTOIO0 B CTPOK KpeauTy, AKi y BignoBigHOCTI A0 4YacTuHu 2 crarTi 625
LinBinbHOro Kopekcy YkpaiHu BCTaHOBIOKOTLCA 3@ [AOMOBAeEHICTIO CTopiH Yy  NigBUWEHOMY  PO3MIpI,
nepenb6ayeHomy Tapudamu BaHky.

2.1.3.4.4. CTOPOHK y3roannu, Wwo y pasi BUHMKHEHHA 3a 1aTbkHOK KapTKo HecaHKuioHoBaHOro osepapadity,
KOLWTW, OTpMMaHi Big KnieHTa, HanpaBnstoTbCA 415 noraleHHs 3ab0proBaHOCTi y Takili YeproBoCTi:

B MepLly Yyepry — Ha noralleHHs NPOLEHTIB 3rigHOo 3 NyHKTOM 2.1.3.4.3 uboro [oroeopy;

B APYry Yepry — Ha noraweHHs NPOLEHTIB 3a KOPUCTYBaHHSI HecaHKLiOHOBaHNM 0BepAPadiTOM 3rigHO 3 MYHKTOM
2.1.3.4.2 [oroBopy;

B TPETHO Yepry — Ha noralleHHs Tina HecaHKuioHoBaHoro oBepapadrty;

2.1.3.4.5. Cnnata KnieHTom BuHaropogn BaHky 3a umm [OroBopoM 3AiACHIOETLCA Ha NigcTaBi Ta B NOPSAKY,
BM3HaYeHOMY 3asBO0 NPO NpuegHaHHA Ta Po3ginom «3aranbHi NofoxeHHs» YMoB Ta Mpasun BignosigHO A0
Airounx Tapudpis BaHky.

2.1.3.4.6. KnieHT BbaHKy 30060B S13yETbCA BUKOPWUCTOBYBATU LiMIbOBUIA pPaxyHOK BUK/OYHO A8 3apaxyBaHb
Li/IbOBUX KOLUTIB.

2.1.3.5. NMpaBa KnieHTa:

2.1.3.5.1. KnieHT mMae npaBO BUKOpPUCTOBYBaTWU [naTikHy KapTKy A1 onjatyv TosapiB i nocnyr, oTpumMaHHs/
BHECEHHS TOTIBKOBMX FPOLUOBUX KOLUTIB Y GaHKIBCbKMX YCTaHOBaXx i yepe3 GaHKOMaTW, AN 34INCHEHHS iHLIWX
6aHKIBCbKUX onepauiii, nepeadaveHnx JoroBopom, B T.U. Yepes BigaaneHi kaHanm 06CyroByBaHHS.

2.1.3.5.2. KnieHT mae npaBo oTpumMaTtu AodatkoBy lnaTikHy KapTKy Ha CBOE iM'sl, a TakoX HagaTu AOoCTyn Ao
MoTouHoro paxyHky JoBipeHum ocobam. CaMoOCTiiHO 3a [AO0MOMOrow 6aHkomarty abo npu 3BEepHEHHI A0
CniBpo6iTHNMKa BaHKy 34iNCHNTM NPUB'A3KY A0AATKOBOT KAPTKM A0 OCHOBHOMO paxyHkKy. BukopuctaHHs MnatikHux
kapT KnieHToM a6o ioro [JoBipeHMM ocobamm 3[iNCHIOETLCS 3rigHO Lboro Jorosopy.

2.1.3.6. CoujianbHa KapTKa ans sunnaart «MakyHOK Mastoka»

2.1.3.6.1. CTOpOHM OOMOBMWUCD, WO B pasi odpopmieHHA KnieHToM ENeKTpoHHOro nnatikHoro 3acoby Kaprtka
ana sunnar «lakyHoK masoka» (fasli — kapTka «[lakyHOK Masitoka»), OKpiM npas Ta 060B’'A3KiB, 3a3HayveHuX



BuLWe, KNieHT npuiiMae HacTymnHi npaea Ta 060B'A3KM:

2.1.3.6.1.1. KnieHT npocuTb BaHK BigKpUTM MOTOYHWIA paxyHOK i3 Creujia/ibHAM PEXUMOM BUKOPUCTAHHS, SKWIA
NpU3HaYeHnii BUKMKOYHO ANS OTPUMAHHA KOMMNEeHcauiiHUX BUnAaT 3aMiCTb HaTypasibHOT Aonomorn «llakyHOK
MasltoKa». PaxyHOK He MOXe BMKOPWUCTOBYBATUCA A1 onepauiii 3HATTS roTiBKM, nepekasy KoLWTiB, MONOBHEHHS
paxyHky Towio. [JocTyn A0 MOTOYHOro paxyHKy HaZaeTbCa 3a A0NOMOrow EnekTtpoHHoro nnartikHoro sacoby, a
came KapTku «[NakyHOK Masitoka.

2.1.3.6.1.2. KnieHT 3060B’'A3yETbCS BMKOPUCTOBYBaATU [lnaTikHy KapTKy «[llakyHOK Masitoka» BUK/IUYHO AO/1s
6e3roTiBKOBMX PO3paxyHKiB Ha NpuadaHHs AUTUHI 0aAry, B3yTTS, 3ac06iB ririeHn Ta AOrAsA4y, TEKCTUIII, irpaLlok,
3acobiB ririeHN gna Nopogisib y 3aknagax Topriei, Aki gonyynnuce Ao ny6siyHoro [orosopy npo peasiisadiio
NiIOTHOTO NPOeKTy MiHicTepcTBa couianibHOI MNOMITUKM  YKpaiHn «MoOHeTu3aujiss 04HOpa3oBOi HaTypaslbHOT
ponomorn «NakyHoK Mautioka» y 2020—-2023 pokax».

2.1.3.6.1.3. B pasi, AKwo nicns cnavey 12 mMicA4YHOro CTPOKY Bif, AaTy 3apaxyBaHHS Ha paxyHOK KOMMeHcaLiiHnX
BMNaT, Ui KOWTKM abo X YyacTMHa He ByayTb BMKOPUCTaHi, KnieHT gopyyae BaHKy 34iCHUTM nepepaxyBaHHs
3a/IMLLKY TakMX KOLITIB Ha paxyHOK MiHiCTepcTBa coLiasibHOI NONITUKN YKpaiHu.

2.1.3.7. CouianbHa KapTKa ans Bunaar «Xeceg»

2.1.3.7.1. CTOpOHN AOMOBWUANCH, WO B pasi 0ghopmaeHHs KnieHTom ENeKTPOHHOro naaTixXHOro 3acoby KapTtka
Ans sunnar «Xeceg» (fani — kapTka «Xecef»), OKpiM npaB Ta 060B’A3KIB, 3a3HA4YEHUX BuULLe, KnieHT npuiimae
HaCTyMHi NpaBa Ta 060B’A3KU:

2.1.3.7.1.1. KnieHT npocuTb BaHK BigKPUTU NOTOYHWUIA paxyHOK i3 creuia/ibHAM PEeXUMOM BUKOPUCTaHHSA, SKWI
Npu3HaYeHnii BUKOYHO AN OTPUMaHHA G6narogiiHnux BunaaT «Xeced». PaxyHOK HE MOXe BUKOPUCTOBYBAaTMUCA
ANA onepauiin 3HATTA TOTIBKW, Nepekasy KOLWTIB, NOMOBHEHHSA paxyHKy Towo. JocTyn A0 MOTOYHOrOo paxyHKy
HaJaeTbCsa 3a AOMNOMOro ENeKTpoHHOro nnatkHOro 3acoby, a caMme KapTku «Xecen.

2.1.3.7.1.2. KnieHT 3060B’A3yETLCA BUKOPUCTOBYBAaTU lMNaTixHy KapTKy «Xecen» BUK/OYHO AN 6e3roTiBKOBUX
pO3paxyHKiB y TOProBMX TOUKax.

2.1.3.7.1.3. B pasi, sKL0 KniEHT He BMKOPUCTOBYE KOLLTW Y BCTAHOB/IEHWI GnarogiiHnm dhoHaoM «Xecen» CTPOK,
a6o KnieHT po3puBae BigHOCKMHU 3 HUM, KNieHT gopyyae baHKy 34iiCHATM NepepaxyBaHHS 3a/IULLIKY TaKMX KOLTIB
Ha paxyHoK 6narofiinHoro hoHay «Xecen».

2.1.3.8. KapTka gns sunnar «elligTpumka»

2.1.3.8.1. KnieHT npocuTb BaHK BiAKPUTU MOTOYHWUIA pPaxyHOK i3 Cneuia/ibHUM PEXMMOM BUKOPWUCTAHHS, SKWI
npu3HaYeHnii ans OTPMMaHHSA BUNAaT, AKi BU3HaYeHO MiHiCTepcTBOM UMAIPOBOI TpaHcdiopmalil YkpaiHu Ta
3aTBepAXEHO BignoBigHMMK MocTaHoBaMu KabiHeTy MIHICTpiB YkpaiHu.

2.1.3.8.2. KnieHT 3060B’A3yeTbCA BMKOPUCTOBYBATU NaTbkHy KapTKy «elligTpumka» Ans 34iCHEeHHS nnaTbkKHUX
onepauiii, ski BM3Ha4YeHO MIHICTEPCTBOM UMPOBOI TpaHcdopmauii YKpaiHu Ta 3aTBepmXeHO BiAnoBiAHMMU
MocTtaHoBammn KabiHETY MIHICTPIB YKpaiHu.

2.1.3.9. CouianbHa KapTka ans sunnat «Kaptka eBigHOBMeHHA»

2.1.3.9.1. CTOpOHV AOMOBUNCH, LLO B pasi opopmneHHs KriieHTom EnekTpoHHOro nnarixHoro 3acoby Kaptka
Ans sunnar «KapTtka eBigHOBMEHHsI», OKpiM NpaB Ta 060B’s3KiB, 3a3HAa4YEHMX BuLLe, KAieHT npuiiMae HacTynHi
npaea Ta 060B’A3KM:

2.1.3.9.1.1. KnieHT npocuTb BaHK BigKPUTU MOTOYHWUIA paxyHOK i3 creuia/ibHAM PEeXUMOM BUKOPUCTaHHSA, SKUI
NpU3HaYeHnii BUKOYHO AN OTPUMaHHA KoMMeHcauil rpoMagsaHam YKpaiHu Ha BiAHOBAEHHS MOLUKOAXEHUX
006’€KTIB HEPYXOMOro MaiHa BHaCcNigoK 60A0BUX Ajli, TEPOPUCTUYHUX aKTIiB, AMBEPCI Ta iH.

PaxyHOK He MOXe BMKOPUCTOBYBATWUCA A1 Onepaviii 3HATTS TOTiBKM, nepekasy KOLUTIB, MOMOBHEHHS pPaxyHKy
TowWwo. JocTyn 40 MOTOYHOTO paxyHKy HaAaeTbCsl 3a [A0MOMOrold ENEKTpOHHOro nnaTtixHoro 3acoby, a came
«KapTku €BigHOBNEHHS».



2.1.3.9.1.2. KnieHT 3000B’'A3yeTbCA BUKOpUCTOBYBaATM [lnatikHy KapTky «KapTka €BigHOBNeHHA» ans
6e3roTiBKOBMX PO3paxyHkiB Ans onsartn ToBapis/po6iT/nocnyr 3 BiAHOB/IEHHSA NOLKOAKEHOIO 06’eKTa HEPYXOMOTO
MaiHa wWasaxoM npuadaHHa OyaisenbHOT NPOAYKUiT ANA BMKOHAHHA MNOTOYHOIO YW KaniTa/lbHOTO PEMOHTY
CaMOCTIHO ab0 LUIAXOM 3aMOB/IEHHS BUKOHAHHSA BiAMNOBIAHMX NOC/Yr Ta po6IT ByAiBebHUMK OpraHizauismu.

BupartkoBi onepalii 34iACHIOITLCA BUK/IOYHO Yy TOPFiBE/IbHMX TOYKax ski 3apeectpoBaHi no MCC: 1520 -
leHepanbHi NigPAOHUKA — XWUTMOBE Ta ToproBe 6yaiBHMLTBO; 5211 - MarasuHu 6ygiBenbHUX martepianis Ta
nuaomarepianis.

2.1.3.9.1.3. Y pasi, AKWo Ha paxyHKy 3a/IMWLWANCL KOWTU AKI HEe BMKOPWUCTAHI NMpoTAroM 12 MmicauiB 3 AHA 1X
3apaxyBaHHs, Ui KOWTK abo ix yvacTuHy, KnieHT pgopydae BaHky 34iCHUTU nepepaxyBaHHA 3a/lULLKy TakmxX
KOLUTIB Ha paxyHOK MiHiH(ppacTpyKTypu.

2.1.3.10. CoujanbHa KapTka gns sunnat «Kaptka Ha 0340pOBNeHHs»

2.1.3.10.1. CTOpOHM AOMOBWUINCH, WO B pasi odpopmsieHHA KnieHToM lMnartkHOT KapTku anda sunaar «KapTtka Ha
03[0POB/IEHHA» (Jani — KapTka «KapTka Ha 03[40pOB/IEHHSA»), OKPIM Npas Ta 000B’A3KIB, 3a3Ha4YeHUX BULLE,
KnieHT npuiimae HacTynHi npaBa Ta 060B’A3KM:

2.1.3.10.1.1. KnieHT npocuTb BaHK BiAKPUTN MNOTOUHWI paxyHOK i3 cneLlia/lbHUM PEXMMOM BUKOPUCTaHHS, SKUI
Npu3HaYeHnii BUKIOYHO A/19 OTPUMaHHA BUNAATW Ha O3[00POBAEHHS | BIANOYMHOK AiTel, AKi NoTpedyloTb
0co6/MBOI yBarn Ta NIATPUMKA, B AWUTAYMX 3akiafax O03[40POBMEHHA Ta BIiANOYMHKY. PaxyHOK He Moxe
BMKOPUCTOBYBATMCA O/19 OnepaLilii 3HATTS TOTiBKM, nepekasy KOLWTIB, MOMOBHEHHS paxyHKy Towo. [ocTyn go
NMOTOYHOrO paxyHKy HaJaeTbCcs 3a AONOMOroro MNnartkHoI KapTkn, a came KapTku «KapTka Ha 0340POB/IEHHS».

2.1.3.10.1.2. KnieHT 3060B’A3yETLCS BUKOPUCTOBYBATK [naTikHy KapTKy «KapTka Ha 0340pOBAEHHSI» BUKIHOYHO
Ansi 6e3roTiBKOBUX PO3paxyHKiB Ha onfarty 0340POBMEHHS | BIANOYNHOK AiTER, AKi NpueaHanIMcb A0 NyO6AiYHOro
foroeopy MiHicTepcTBa coujiasibHOT NOAITUKN YKpPaiHW.

2.1.3.10.1.3. ¥ pasi, AKWo nicna cnamey TPbOX MICALIB 3 AHS 3apaxyBaHHSA KOLUTIB HA NOTOYHUIA paxyHOK KnieHTa,
[0 AKOro eMiToBaHO liaTikHY KapTKy «KapTka Ha 0340pOB/IEeHHA» (asie He Mi3Hiwe 25 rpyaHs poky, y SKoMy
6yno 34ificHeHO BMNAATY), HA TakOMY PaxyHKY € 3a/IMLLIOK KOLWTiB Ta/abo KnieHTOM nogaHo 3asiBy Ha 3akpuUTTA
MOTOYHOTO paxyHKy, KnieHT popyyae baHky 34iCHUTU nepepaxyBaHHS 3a/IMLLKY TakuMX KOLUTIB Ha paxyHOK
MiHicTepcTBa coUja/ibHOI MNONITUKMA YKpaTHW LUNAXOM iHILitOBaHHSA BignNoBIAHOT NaaTkHOT IHCTPYKLUIT. Mpu ubomMy
KnieHT gopyyae baHky nignvucartuy Taky niaTikHY iHCTPYKLUio Big imeHi KrieHTa.

2.1.3.11. KapTtka gnsa sunnat «HauioHanbHWii KewGek»*

2.1.3.11.1. CTOpoHM AOMOBWMANCH, WO B pasi odopmnieHHs KnieHToM KapTku ana suniaTr «HauioHanbHuiA
Kellbek», Kpim npaB Ta 060B’A3KiB, 3a3HaveHnX BuLLe, KNieHT npuiiMae HacTynHi npasa Ta 060B’A3KK:

2.1.3.11.1.1. KnieHT npocuTb BaHK BigKPUTN MOTOYHUIA pPaxyHOK i3 creuiafilbHUM PeXUMOM BUKOPUCTAHHSA, SKWi
NpU3HavYeHnli BUK/IIOYHO A1 OTPMMaHHA [epXaBHOI rpolwoBoi gonomorn (kelwbeky) 3a KyniBno ToBapis
YKpaiHCbKOro BUpOBGHMLTBA B paMKax BceykpaiHCbKoi eKOHOMIYHOT nnatcopmn «3po6eHo B YKpaiHi» Ta onnatu
nocnyr/ToBapis/po6it, BU3HauyeHux MNMoctaHoBow KabiHeTy MiHicTpiB Ykpainum Big 20 cepnHa 2024 p. N 952, (gani -
«[NocTaHoBa KMY»).

Mepenik onepauiii, Ski MOXYTb 3AiiCHIOBATUCL 3a PaxXyHKOM i3 cneuia/ibHUM PeXMMOM BUKOPUCTaHHS, BU3HAYEHI
y 3asBi Npo BIAKPUTTA MOTOYHOTO paxyHKy Ta NpuedHaHHs A0 YMOB Ta paBun HafjaHHs Nocnyryu kaptka Asis
BUNaT «HauioHaIbHUI KeL6ek».



2.1.3.11.1.2. KnieHT 3060B’'A3yETLCSA BMKOPWUCTOBYBATW KapTKy ANA BunaaT «HauioHanbHWiA Kewobek» ans
6e3roTiBKOBMX pO3paxyHkiB 4s1s onnaty nocnyr/roeapis/pobit Bu3HaveHux MoctaHoBoo KMY.

2.1.3.11.1.3. IHWi ymoBW 06CNYroByBaHHA KapTku 4718 BUNMIAT «HauioHabHUI Kewwbek» BU3Ha4eHi y 3assi Npo
BIOKPUTTA MOTOYHOrO paxyHKy Ta NpuMeEAHaHHA 0 YMOB Ta [MpaBwuia HajaHHSA MOCAyrM KapTka Ans sunnar
«HauioHanbHWii kewbek» Ta y BignoBigHin MoctaHoBi KMY, WO peryne OTpUMaHHS AepXaBHOI rpoLLIOBOI
pornomorn (kewbeky) 3a KyniBnko TOBapiB YKPaiHCbKOro BUPOOHULTBA B pamMkax BceykpaiHCbKOI €KOHOMIYHOI
nnatcpopmn «3po6eHO B YKpaiHi».

*3 17.10.2024 poky 3MiHEHO Ha3By [naTikHOT kapTknm 3 «Kelwbek «3pob/eHo B YKpaiHi»» Ha «HaujioHanbHWUiA
Kewobek» y 3B’A3Ky 3i 3MmiHamu fo [lNoctaHoBu KMY. Yci yknageHi Jorosopu A0 Aatv 3 AKOI 3MiHEHO Ha3By
MANaTKHOT KapTKN € YAHHUMW Ta NMPOAOBXYIOTb OiSiTU 3 ypaxyBaHHAM 3MiH y Ha3Bi.

2.1.3.12. C1pok gii JoroBopy

2.1.3.12.1. CTpok gii loroBopy BU3HAYEHWIA y 3asBi NPO NPUELHAHHS.

2.1.3.12.2. Ctpok gii Kaptku gna Bunnat/KapTtkm gna Bunnatr GOLD cTaHOBUTL 4 POKMU.
2.1.3.13. IHWi ymoBU

2.1.3.13.1. o 3aKiHYeHHSA BOEHHOIO CTaHy B YKpaiHi y BUNajgkax, KOs Ha paxyHoK Ans 3apaxyBaHHS 3apo6iTHOI
nnartn Knienta HaknageHo apeLuT, KnieHT-BiiCbKOBOCY)K60BELb BiKPMBAE HOBUIN paxyHOK Ta 34iNCHI0E onepau;i
Ha HbOMy 6e3 ypaxyBaHHs apeluTy. Mpu ubomy BaHk 34jiicHI0Ee 3apaxyBaHHSA 3apoO6ITHOT NaT Ha paxyHokK, Ha
SIKOMY apeLuT BiACYTHIlA.

2.1.3.13.2. [JHeM BigKpMTTSA NOTOYHOIO paxyHKy € gata yknagaHHs Jorosopy.

TN eNeKTPOHHUX NAATIXKHUX @ hi3nyHa KapTKa (KapTKa MUTTEBOIro BUNYCKY, KapTKa 3
3acobiB iHOMBIAYaNbHUM OWU3aNHOM, iIMEHHA KapTKa 3 0TO0)
@ Digital kapTka

BantoTa paxyHky "KapTku ans

Bunnat", "KapTkun gna sunnat Gold" Mpusns, Aonapn CLUA, espo

Tapudm

Ne

Tapndy bisHec HasBa nocnyrm Tapud MpumiTka




3a BiAKpPUTTA paxyHKY

- He TapudiKyeTbCo -
3a YMOBM, LU0 3a
ocTtaHHi 365 pHiB
KNiEHTOM ocpopMneHo
Ao 6 KapToK
BapTicTb 0(pOPMNIEHHA |(MUTTEBOro BUNYCKY
KapTOK MUTTEBOIo (cymapHoO no BcCiM
1 Po3ppiOHun Bunycky "Kaptka ana |(npoayktam);
Oi3Hec snaat" , "KapTtka gana |- 100.00 rpH - 3a
BnnaTt Gold" YMOBM, LLLO 3a OCTaHHi
(Bunyck, nepeBunyck) (365 AHIB KJIiEHTOM
odopmMsieHO 6 Ta
OinbLie KapToK
MUTTEBOIro BUMYCKY
(cymapHo no BCiM
npoaykKkram)
BapTicTb opopMneHHA
. . imeHHOI "KapTku gns
2 P?BAPIGHMM sunnat" 3 poTo 100 rpH
bisHec
(BMnyck Ta
nepeBuUnNycK)
BapTicTb opopMneHHA
. . [IMeHHoI KapTKu 3 poTo
3 P.OBHPIGH"" "KapTku gnsa sunnart 150 rpH
bi3Hec N
Gold" (Bunyck Ta
nepeBUNycK)
BapTicTb opopMneHHA
. . |KapTKu 3
4 P_03.|:|,p|6|-mu iHouBigyanbHUM 99 rpH
bisHec .
AuU3auHOM (BMNycCK Ta
nepeBuUnNycK)
BapTicTb opopMneHHA
KapTKu 3
5 Pf)3.|1pi6|-mv“| in.quip,yaanuM 149 rpH
Oi3Hec Au3anHoM 3 ¢oTo
(BMnyck Ta
nepeBuUnycK)




3a o6cnyroByBaHHA paxyHKY

Po30bi6HMIA Kowmicia 3a
6 6i3Hp<;I: obcnyropyBaHHA " He Tapudikyerbca
KapTtku ansa sunnat”
e MNMepion cnnatm - 3
1 yucna HacTynHoro
micAua oo
OCTaHHbLOIO
KaJleHJapHOro AHA
HaCTYNHOro Micsausa
(omMmicsA4HO).
3000B’A3aHHA
Knienta wopo
cnyaaTyu WOMICAYHOI
. . . KoMicii 3a
LLloMmicsayHa KoMicis 3a |20 rpH Ha Micaub, €KB.
- _ . obcnyroByBaHHA
Po3ppiOHMN|0O6CNyrosyBaHHA (3 KnieHTa, He3aneXxHo N
7 . N . . . 3010TOI KapTKHu
bi3Hec 30010TOi KapTKu pns Bin, KinbKocTi 30510THUX

BUnaAaT

KapToOK)

NMPUMNUHAIOTLCA B
pas3i BiACYTHOCTI
KNIEHTCbKMUX
onepauin 3a
KapTKOIO NPOTArom
90 KaneHpgapHUX
AOHIiB nocnisnb Ta
3HOBY
NOHOBJIIOIOTbLCA B
pa3i 3aiNCHeHHA
onepawuin 3a
KapTKoOIo0.

3a HecaHKLioOHOBaHuMK oBepapadpT

Po3ppibHun
b6i3Hec

O6o0B'A3KOBUA
LLOMICAYHMM NAaTiX

100% Bin,
3aboproBaHoCTi 3a
HeCaHKLIOHOBAHUM
oBepapacdpTOoM




NMpoueHTHa cTaBKa 3a
HeCaHKL,iOHOBaHUM
oBepapacdT

3,6% Ha micsaub (43,2%

9 P_osp,pi6|-mﬁ (3aboproBaHicTb No PitHuX) |:=.ip, cymu
Oi3Hec HeCaHKLIiOHOBaHOro
KapTKOBOMY pPaxyHKY, osepapadTy
3a AKuM oBepapadhT He
nepepnbavyeHun)
NMpoueHTHa cTaBKa B
pa3i HenoraweHHs
HeCaHKLiOHOBaHOIro
oBepapacdTy AO
OCTaHHbOIO YMucna
Micaua, HacTynHoro 3a |7,2% Ha micsaub (86,4%
10 Po3ppiOHuK|MicaueM, y AKOMY piYvHKX) Big cymu
Oi3Hec BUHUK HeCcaHKLioOHOBaHOro

HeCaHKL,iOHOBaHUX
oBepapadT (y
BiANOBigHOCTI OO
4YacTuHM 2 cTaTTi 625
LiuBiNIbHOro Kopekcy
YKpaiHu)

osepapadTy

3a onepauinHe 06CNyroByBaHHA paxyHKY

11

Po3ppiOHun
Oi3Hec

Kowmicis 3a pospaxyHkoBe
06cnyrosyBaHHA
HEaKTUBHOIO paxyHKy no
npoaykry "Kaptka ans
sBunnar”/"KapTtka gns
sunnart Gold"

20.00 rpuBeHb WomicsaLA,
ane He Ginblue 3a/IMLLKIB
KOLITIB Ha paxyHKy

LLlomicausna 20
4yucsia B MNOPAAKY,
BU3HAa4YE€HOMY
JorosopomMm

12

Po3ppibHun
b6i3Hec

Komicisa 3a 3HATTA
rotieku 3 "KapTku pnsa
sunnat"/"KapTtkmn pns
sunnat Gold": y
6aHkoMaTax i nyHKTax
BUpa4di rotTiBKm
MpuBaTBbaHKy Ta iHWMKX
OaHKiB YKpaiHum

He TapudikyeTbca




13

Po3ppibHun
Oi3Hec

Komicifa 3a 3HATTA
rotiBku 3 "KapTtku pns
sunnat"/"KapTtku pns
sunnat Gold" y
6aHkoMaTax i nyHKTax
Bupa4i roTiBKm 3a
KOpPAOHOM

2% Big cymm

14

Po3ppiOHun
Oi3Hec

JopaTKoBa KOMicifa 3a
3HATTA KOWITIB 3
"KapTku gns
sunnat"/"KapTtkun pns
Bunnat Gold" 6e3
HasABHOCTI KapTKu B
Kaci abo yepes
OaHkoMaT 3a
AOMOMOroI0 NOCAyru
«Onepauii 6e3 KapTku»

Y kaci - 0,2%, MiHiMyM
5 rpH (3HATTA Yepes
QR-kop abo 3 Digital
KapTku - O rpH).

Y 6aHKoMaTi - 2 rpH
(OKpiM 3HATTA Yepes
QR-kop)

15

Po3ppibHun
Oi3Hec

Kowmicia 3a HeuinboBe
nonoBHeHHs "KapTku
ansa sunnat"'/"KapTku
ana sunnart Gold" (kpim
3apoOiTHOI nnaTwm,
neHcii, couianbHUX
BUNJaT)

0,5% Bip cymu (max 50
rpH) 3a NONOBHEHHA B
MeXXax YKpaiHu

16

Po3ppibHun
bi3Hec

UinboBi 3apaxyBaHHA
(sapnnaTta, neHcCinHi/
couiasibHi BUNJiatu
TOLLO)

He TapudgiKkyeTbCA

17

Po3ppiObHun
Oi3Hec

Kowmicia 3a opep>XaHHsA
OanaHcy Ha 4YeK y
baHkomaTax i
TepMiHanax
camMoobcnyropyBaHHA
MpuBaTtbaHKy (OKpiM
YyeKka onepauii 3HATTA
rotieku) 3a "KapTtkoio
ansa sunnart”,
"KapTkoio pns suniart
Gold"

3 rpH




18

Po3ppibHun
Oi3Hec

KomMicis 3a nonoBHeHHSA
"KapTka pna sunnart”,
"KapTka gna sunnart
Gold" 6e3 ii HasBHOCTI:
y Kaci 6aHKy yepes
TepMiHan
caMoobcnyropyBaHHA

Y Kaci:

BJIACHUK KapTKM (3
HasABHIcTIO Ta be3
KapTku) - 0,2%,
MiHIMYM 5 rpH;
TpeTsa ocoba - 0,5%,
MiHIMYM 5 rpH;

Digital-kapTku:
BJIACHUK KapTKM - He
TapudikyeTbCa ;
TpeTta ocoba - 0,5%,
MiHiMYM 5 rpH.

Y TepMmiHani
camMoobcnyropyBaHHA -
0,5% Bip, cyMmm,
MiHiMyM 5 rpH (be3
HaABHOCTI KapTKMu).

IO na BlacHUKIB KapToK
MpusaTtBbaHKy Ai€
aKuinHun Tapudod -
0,2% Bip, cymMmu
(MiHiMyM 2 rpH)

19

Po3api6Huii
Oi3HecC

Komicisi 3a NnonoBHEHHA Ha
Kaci TCN

0.5% min — npn
NONoBHEeHHI B POS-
TepMmiHanax Ha Kaci
TOProBOi TOUKMW.




HapaHHAa poBigku/
BUNUCKMU 3a "KapTkoio
ansa sunnat”,

100 rpH.

He TapudgiKkyeTbCH -
BNAa KNieHTIB, AKIi €
Aep>XaTeNaMM KapTok
DA NeHCinHUX
BMNAaT, APYK Yy
BipAineHHi nepLuoi
DOBIAKMU 3 nepeniky

dopMyBaHHA

20 P?BAPIGH"" "KapTkoio pns sunnar NNATHUX OANH pa3 poBipku B MNpuBaTt24
Oi3Hec " ., . NPOTArom .
Gold" y BipaineHHi - He TapudikKyeTbCcAa
6aHKy 3a Oyab-akumn K?nel-u:apl-loro
. Micaus*.
nepiopn,
* Ko>XHa HacTynHa
LOOBiAKa NPOTArom
MicAuA, po3apyKoBaHa
y BipaineHHi, - onnarta
3a CTaHAAPTHUM
Tapudom.
Onnata "KapTkoio ans
Po3apibHMil sunnat", "KapTkoio .
21 BisHec ansa sunnat Gold" B He TapudikyeTbca
TOpProBeJibHUX ToYKax
Ta iHTepHeT-MarasmHax
IndbopmMyBaHHA KnieHTIB
3a paxyHKOM o0niky
iHAHCOBOro aKTuUB .
ral-lanaMu: CVICTeMay He Tapudixyereca
«MpuBaT24» / Viber /
Telegram / e-mail
IHcpbopMyBaHHA
KnieHTiB, L0
OTPUMYIOTb NEHCINHI
BMNJiIaTHU, 3a PaXyHKOM
obniky c¢iHaHcoBoOro He TapudikyeTbcs
aKTUBY Sms-
Po3api6HMiA|NOBIAOMIEHHAM 3a
22 Bi3HecC npMoyTKOBMMM

TpPaH3aKLiAMU Ha CyMy
Big 2 000 rpH




Mocnyra "Bci SMS™
(indbopmMmyBaHHA 3a
BCiMa piHaHCOBUMM
TpaH3aKLiaMu
He3aJIe)XXHo Bif, cyMu
LUJIAXOM HanpaBJ/ieHHA
SMs- NOBiAOMJIEHb)

39 rpH/mMmic.

CnnaTta B party
nipKJAIO4YeHHA
nocnyruv Ta gani
yepes KoXxHi 30
KaJsZieHpapHUX OHIB
NPOTAroMm BCbOroO
CTPOKY
KOPUCTYBaHHA
nocJslyroio B
nopsaaKy Ta Ha
YyMOBaX, BUSHAYE€HUX
Jorosopom.

HapaxyBaHHA
MPOLEHTIB Ha 3aJIMLLUOK

3 01.06.2021 He
NPOBOAUTLCH.

23 P?BHP'GH"" 3a Kap“'nflmo ANA AKTMBaLifA Aeno3uTHOI
bGi3Hec Bunnat", "Kaptkoio .
BJIACTUMBOCTI He
ana sunnart Gold" 0CTVNHA
noHapm 100 rpH Ha AeHb A y )
Komicin 3a
3apaxyBaHHSA no
BUNJIaTaM (KYNOHHMHA
24 P_oap,plﬁl-mu nna'_rl)K)_ Nno BiMCbKOBUM He TapudikyeTbcs
Oi3Hec oOGnirauniam Ta

3apaxyBaHHs nicnsa
norawieHHA BiUCbKOBMUX
oOniraunin

3a nnaTtexi Ta nepekasm

25

Po3ppibHun
O6i3Hec

Mepekas 3 "KapTku ans
sunnat", "KapTku gns
Bunnat Gold" Ha
"KapTky
YHiBepcanbHa»,
«KapTKy YHiBepcanbHa
Gold», «IMpemianbHi
KapTKku», «lHTepHeT-
KapTky>», "KapTky
OHiopa"

He TapudgiKyeTbCA

26

Po3ppibHun
Oi3Hec

Mepekas 3 "KapTku ans
sunnat”, "KapTtku pns
Bunnat Gold" Ha
"KapTKy ons sunnaar»,
«KapTKy ana sunnart

Gold»

0.5% Bip cymmn
CTAFYETbCA 3
opep>xXyBaua 3a
HeuilboBe NONoOBHEHHA
KapTku pna sunnarty
MeXXax YKpaiHu




27

Po3ppibHun
Gi3Hec

Mepekas 3 "KapTku ans
sunnat”, "KapTtku pns
Bunnat Gold" Ha
LOEeno3uT, nocnyry
HaKOMNMU4YeHHs
"CkapbHuuka"

- He TapudiKy€eTbCA -
NPV NONOBHEHHI
BJIAQCHUX AENO3MUTIB 4Mn
NOC/AIYru HAaKONMUYEeHHSA
"CkapbHuuka"

- 0,5% Bip cyMum - npm
NONOBHEHHiI Beno3uTiB
TpeTboi ocobu

28

Po3ppiOHun
Oi3Hec

Mepekas KowTiB Ha
NOTO4YHUN (KApTKOBUK)
paxyHoOK ¢di3n4HOI
ocobu, BiaKpuTUN B
iHLWWOMY GaHKy

0,5% (min 5 rpH, max
100 rpH)*

* B Cuctemi

"MpuBaTt24", a
TaKOXX Npu nepekasi
3aJIMLLKY KOLUTIB
KnieHTa y pasi

nPUNUHEeHHA

BiNnoBuX Bip,HOCUH

29

Po3ppibHun
Oi3Hec

Mepekas 3 "KapTku ans
sunnat", "KapTku pns
eunnaTt Gold" Ha
KapTKy YKPaiHCbKOro
0aHKy

0.5% Bip, cymu (min 5
rpH), y T.4. 4Yepes
cepsicu iHWIMX GaHKiIB

30

Po3ppibHun
Oi3Hec

Mepekas 3 "KapTku ans
sunnat”, "KapTtku pns
sunnat Gold" Ha
KapTKy Mastercard
3aKOpAOHHOro baHky

1% Big cymun (min 50 rpH)

31

Po3ppiOHun
Oi3Hec

Mepekas 3 "KapTku ansa
sunnat”, "KapTtkun pns
sunnat Gold" Ha
KapTKy Visa
3aKOpAOHHOIo 6aHKy

1% Big cymu (min 50 rpH)

32

Po3api6Hui
Gi3Hec

3a BignpaBky P2P-
nepekasis Ha MbKHapoOAHi
KapTKn B cepBicax He
MpuBarbaHKy

1%




Komicifa 3a HapcunaHHA
MiDKHapoaHuUX
nepekasiB Ha CTOPOHHIX

Po3ppibHun|cepsBicax (Wise, o o
33 b6i3Hec TransferGo, PayPal Ta 2% BiA cymu 301.11.2022
iHWi) 3 "KapTku pnsa
sunnat”, "KapTtku pns
Bunanart Gold"
1 rpH - € porosip 3
oTpuMyBaueMm
. . . 3 rpH - HeMae€
KoMyHanbHi Ta iHWI
. [OroBopy 3
. . [nnaTexi 3 "KapTku ans
Po3ppibHun v ow oTpUMMyBa4YeMm
34 . sunnat", "KapTtku gans
Oi3Hec
sunnart Gold" B
NpusaT24 1% Bip, cymu (min 3
rpH, max 100 rpH) -
OTpUMyBa\u -
Olop>keTHa
opraHisauis
1% Big, cyMmu (min 5
rpH, max 500 rpH) - €
DOrosip 3
oTpuMyBauyeMm
KoMyHanbHi Ta iHLWi 1% Bip, cymu (min 10
PoanpiGHmil nnaTe)K"| 3 KapTtku pns [rpH, max 1 000 rpH) -
35 . sunnat”, "KapTkm pna |HeMa€ forosopy 3
6i3Hec "
sunnat Gold" B oTpuMyBadeM
TepmMmiHani/BaHKoMaTi
1% Big, cymu (min 10
rpH, max 1 000 rpH) -
oTpMMyBa\u -
Olop>keTHa
opraHisauin
36 Po3ppiOHun| KoMyHanbHi Ta iHWiI 1% Bip, cyMmu (min 15
bisHec nnaTtexi 3 "KapTku ansa [rpH, max 500 rpH) - €

sunnat”, "Kaptkun pns
sunnat Gold" y

BippineHHi

DOroBip 3
OTpUMyBa4eM




1% Big, cymmn (min 25
rpH, max 1 000 rpH) -
HeMa€ AoroBopy 3
oTpuMyBaueMm

1% Bip, cymu (min 25
rpH, max 1 000 rpH) -
OTpUMyBau -
Olop>keTHa
opraHisauis

KoMyHanbHi Ta iHWI

1% Big, cyMmun min 1 rpH

37 P?3p,p|6va nnartexi 3 "KapTku ansa - € noroEip 3
Oi3Hec sunnat/Kaptku pgnsa
" . . |oTpuMyBaueM
Bunnat Gold" Ha cauTi
1% Bip, cyMmu (min 15
rpH, max 500 rpH) +
20 rpH - € pOroBip 3
oTpuMyBauyeMm
o/ wi .
KoMyHanbHi Ta iHWi 1% sip cymu (min 25
. rpH, max 1 000 rpH) +
. . (nnaTexi 3 "KapTkn pns
Po3ppiObHun 20 rpH - HeMa€
38 Bisnec sunnat/Kaptku gnsa OroBo 3
sunnaTt Gold" no g‘T UM ';zqu
TenecdoHy 3700 puUMy
1% Bip, cymu (min 25
rpH, max 1 000 rpH) +
20 rpH - oTpMMyBay -
Olop>keTHa
opraHisauis
Mepekas KOWTIB Ha paxyHKuN
IOpUAnNUHNX ocié Ta Ol B
Po3ppibHun AKOCTI NOMOBHEHHA 4% Big cyMu nnartexy, ane
39 . Ap c¢hinaHcoBoi gonomoru/ ° BlA cy Y be3 NAB
bisHec . He meHwe 100,00 rpH.
6e3BigCcoTKOBOro
KpeauTyBaHHSA
(chiHaHCyBaHHSA).
Mepekas KowWTiB Ha
. . [nOTOUHUI (KapTKOBUIA)
Po3ppibHun . . o . Bes
40 BisHec paxyHok pisuyHoi ocobu, |[2% (min 5 rpH) nas

BiAKPUTWI B iHLLOMY GaHKy
yepe3 ATMITCO

IHWe




Komicia 3a opraHisauito

A0 31.12.2024 p. - He
TapudikyeTbcA,

*[O0CTYMNHO BCbLOIo 6
KapToK ycixX Tunie
NpoTArom pakTUUHOro
poky (BpaxoByrouu

S Sl W
. 301.01.2025 p. - 80 rpH 3 [nepeBunycky Tala6o
YKkpaiHi* )
naB BiAKPUTTA HOBOro
paxyHKy no YKpaiHi ta
3a KOpA0H)
**[0OCTYNHO BCbLOIO 6
KapToK ycCixX TUniB
Komicia 3a opraHizauito npoTAarom pakTnuHOro
a2 Pf)3.|1pi6|-|v|v“| nocnyr 3 [OCTaBKU KapTKu He TapUeiKyeTbes p_oxy (BpaxoBytouun
bi3Hec ANA  BigKpUTTA  HOBOrO BiAKPUTTA HOBOrO
paxyHKy no YkpaiHi** paxyHKy Tala6o
nepeBUNycK No YKpaiHi
Ta 3a KOPAOH)
00 31.12.2024 p. - He *[OCTYMNHO BCbLOIO 6
TapudpikyeTbca, KapToK ycixX Tunis
Komicia 3a opraHiszauito NPOTATOM (hakTuuHoro
Po3ppiOHun|nocnyr 3 Mi)l(l-lapop,l-lo'l'3 01‘01‘2022 P: y POKY (BpaxoBytouy
43 . AnchepeHuiliHuii Tapud 3aMOBJIeHHA
bGi3Hec AOCTaBKM  KapTku  Ans
nepeBunycky talaéo
nepesunycky* .
BiAKPUTTA HOBOrO
paxyHKy no YKpaiHi ta
3a KOpA0H)
Komicia 3a opraHisauito **[OCTYNHO BCbOro 6
nocnyr 3  MbKHapogHol KapToK yCixX TUniB
BOCTaBKu KapTKu ans npoTArom pakTUYHOro
a4 Pf)3.|1pi6Huv“| BiAKPUTTA HOBOro D T T DT p-OKy (BpaxoByouun
bisHec paxyHky** BiAKPUTTA HOBOTO
paxyHKy Tala6o
nepeBUNycK No YKpaiHi
Ta 3a KOPAOH)
Kowmicisa 3a 3apaxyBaHHs
. . |BigWKOAYBaHHA 3a
45 g;e;'nezlﬁuuu nocnyroto “NMpUAHATTA Ha |He TapudikyeTbcs

iHKaco 6aHKHOT iHO3eMHUX

Bastot”




2.1.4. BUKOPUCTaAHHA KapTKKU

CTOpOHM y3roanan HacTymnHi npaBa Ta 060B'A3KN LWOAO BMKOPUCTAHHA ENEeKTPOHHMX nnaTtbkHUX 3acobis (gani -
EnekTpoHHWIA nnatikHuii 3acié abo MNMnaTikHa kapTka abo MNaTixxHUI IHCTPYMEHT):

2.1.4.1. 3arasibHi NO/1I0)XXEeHHSA:

2.1.4.1.1. Topsgok 3AjiiCHEHHs onepauiii 3 BMKOPUCTaAHHAM [AaTikHOT  KapTKU  PEerytoeTbCs  YMHHUM
3aKOHO4ABCTBOM  YKpaiHW, HopMamun MixHapogHux nnatikHux cuctem Visa International, MasterCard
International, HauioHanbHOT nnatbkHOI cuctemn “YkpaiHcbkuii nnatikHuin npoctip” (gani — HMAC “MPOCTIP”),
UnionPay International Co., Ltd. Ta unm JoroBopom.

2.1.4.1.2. MNnatiXHa KapTka Moxe 6yTn BUKopucTaHa KnieHTom (BnacHukom paxyHky/ Oepxatenem/ [oBipeHo
ocoboto KnieHTa) gnsg onsatu TOBapiB i NOCAyr, OTPUMaHHA/ BHECEHHS TOTIBKOBMX [POLUOBMX KOLWITIB Yy
6aHKIBCbKUX yCTaHOBax i yepe3 GaHkoMartu, 34iMCHEHHS onepauin y BigganeHux KaHasax 006CnyroByBaHHS, 3
METOH0 iHLIMX BaHKIBCLKMX onepawuii, nepegdadeHmx YAHHUM 3aKOHO4ABCTBOM Ta [J0roBopomM.

2.1.4.1.3. MNnatikHa KapTKa € Bf1acHICTIO baHky i BugaeTbca KNieHTy y TMMyacoBe KOPUCTYBAHHA.
2.1.4.2. NpaBa baHky:

2.1.4.2.1. baHK Mae npaBo Bunajkax, He 3abOPOHEHUX YMHHUM 3aKOHOAABCTBOM Ta npasusiamu MixHapoaHUX
nNaTbkHUX cuctem, B OyAb-AKMii MOMEHT Ha BNacHWin po3cya 6e3 [0AaTKoOBOro Y3rogKeHHs1 i3 KrieHTom
3MiHOBaTK Habip onepauiil, nocnayr i yHKLji, SKi BUKOHYOTbCS 3 BUKOPUCTaHHAM [MAaTiKHOT KapTKu.

2.1.4.2.2. baHK Ma€ npaBo NPU3YNUHUTK Aito MIaTiKHOI KapTKK, a TakoX BiAMOBUTU B NMPOLAOBXEHHI CTPOKY 1 Ajl
npuv 34iiCHEHHI onepauiin, Wo cynepeyartb ymMOBaM UbOro J[oroBopy, iHTepecam KnieHTa abo baHky, 3
BMKOPUCTaHHAM MnaTikHOT KapTkn abo HaHeceHOol Ha HMX iHhopMalii.

2.1.4.2.3. baHk mMae npaBo BigMOBMTU B 6e3KOLITOBHOMY OChOpMsIeHHI MnaTkHOT KapTkn "YHiBepcasibHa" abo
KapTkn YHiBepcasibHa piBHS GOLD B pasi, Akwo 3a octaHHi 30 gHiB KnieHTom BXe 6y/10 0hopM/IeHO WicTb abo
6inble Kaptok ana sunnat, Kaptok ans sunnar pisHa GOLD, KapTtok "YHiBepcasibHa", KapTok "YHiBepcasibHa"
piBHs GOLD. Mepiog, 4ji obmexeHHs - 1 pik (365 AHIB).

2.1.4.2.4. BaHk Mae npaBo BIiAMOBUTM B O(OPMMIEHHI AoAaTKoBOI KapTky “YHiBepcasibHa”, “YHiBepcasibHa
GOLD”, kapTkn npemianbHoro knacy (Platinum, World Black Edition, Signature, World Elite, Infinite Premium,
Infinite Private), Ha posipeHy ocoby B pasi, AKWO Ha U0 ocoby, Ha MOMEHT NpoBeAeHHs onepaLii, BXe
0popMAEHO TpK i BinbLue MNaTiXXHUX KapTOK LUX e TUNIB.

2.1.4.2.5. baHK mMa€e npaBo BigMOBUTU B 6E3KOLUTOBHOMY O(hopmsieHHi MpemianbHoi Kaptku (Platinum, World
Black Edition, Signature, World Elite, Infinite Premium, Infinite Private) B pa3si, Akwo KnieHToM BxXe 6yno
odhopmMeHo N'ATb abo GinbLue MNnaTtkHMUX KapToK BiAMNOBIAHOIO PiBHS.

2.1.4.2.6. baHK Mae npaBo nepefasaty pobOTOAABLIO NMepCcoHasibHI AaHi Jepxartens npyu 3apaxyBaHHi KOLWTIB
Ha MOTOYHMIA PaxyHOK, [0 AKOro emiToBaHo [lnaTbkHy kapTky, 4yepe3 nocnyrm Macosi sunnatv Tta/abo
3apnnatHuWii NpoexT.

2.1.4.2.7. baHKk Mae npaBO BCTAHOBMNIOBATM /iMITM Ha MNpPOBeAeHHS onepauin no [lnatikHii kapTuyi 3
noBigoM/IEHHAM KnieHTa B 3BiTi MO MOTOYHOMY paxyHKy, yepe3 iHcopmauiliHi cTeHau BiggineHb BaHky Ta
oqoiLiiHNA caliT BaHky.

2.1.4.2.8. Mpwv nepeBuUTpaTi NIATHKHOIO MiMiTY BaHK Ma€ NpaBo 3yNMHUTY 3AINCHEHHS po3paxyHkiB 3a [aThkHO
KapTKoto (3a6n10KkyBaTu MaaTikHy KapTKy) A0 MOMEHTY YCYHEHHS nepeBuTpaTty.



2.1.4.2.9. baHKk Ma€ npaBO Ha OTPMMaHHA BUHaropoau 3a 06cCnyroByBaHHA/MepeBunyck MnaTikHOT KapTku y
po3mipi, BcTaHOoBNeHOMY Tapudamn BaHky/Mam'atkoto KnieHTa (no MNpemiasibHMX KapTkax - 3a BigKPUTTA, pidHe,
LLoMicsiYHe 06C/yroByBaHHS MOTOYHOIO paxyHKy) Y po3Mipi, BCTaHoB/eHoMY uum [loroBopom, Tapudamu BaHky/
Mam'atkoto KnieHTa.

2.1.4.3.0608B'A3Kkn baHky:

2.1.4.3.1. 3amiCcTb BTpayeHOI/TEXHIYHO HecnpaBHOI naTikHOI kKapTkn BbaHk 3060B'A3aHWii BUAATU KnieHTy HOBY
KapTky.

2.1.4.4. NpaBa KnieHTa:

2.1.4.4.1. KnieHT ma€e npaBo 3BepHyTUCA A0 BaHky 3 MeToto eMicii KnieHTy Ao4aTkoBOro naarkKHOro iHCTpyMeHTa
[10 CBOFO paxyHKy, a TakoX eMicii 4oAaTKoBOro nAartiXHOro iHCTpyMeHTa [0 CBOro PaxyHKYy iHLWii di3nyHin ocobi
(He BnacHWKY paxyHky).

BaHK Ma€e nNpaBO eMmiTyBaTh NAATKHWIA IHCTPYMEHT (NNaThkHY KapTKy) 4O paxyHKy, BigKpMToro B baHky, isunyHiii
0c06i (He BNacHVKy paxyHky) 3a YMOBMW HaaHHS B/TACHUKOM PaxyHKy 3rogm Lwoao oro emicii. CTOpoHN y3roannm
BBadKaTK 3rofoto KnieHTa Ha eMicito nnaThkHOI KapTku A0 0ro paxyHKy oi3nmuHiii 0cobi (He BNaCHWKY paxyHKY)
nofaHHsa 0o baHky nignucaHoi KnieHTOM-BNaCcHUKOM paxyHKy BiAnoBiAHOT AOBIpEHOCTI, BUAAHOI Ha TPeTo 0coby
Ha NpaBo PO3NopPAMKEHHS paxyHKOM KnieHTa. O6¢sr NoBHOBaXXEHb AOBIPEHOT 0CO6U BU3HAYAETLCA AOBIPEHICTIO.
Mpn UbOMY NNaTiKHa KapTka BUAAETbCA BaHKOM AOBipeHilii 0cob6i Ta nignsrae akTusauii AOBIPEHO 0C06010,
nicsa 4oro AOCTyNHa A1 KOPUCTYBaHHS.

Mpu ubomy KieHT-BNacHWK paxyHky (LOBipUTe/b) Mae NpaBo BCTAHOBUTU OOMEXEHHSA CyMU NNATDHKHUX onepadii
3a paxyHKoOM, siki Ma€e npaBO BUKOHyBaTW AOBipeHa ocoba. [1s BCTAHOBAEHHA TaKOro 0OMeXeHHs abo 3MiHu
06MeXxeHb, BCTAHOB/EHUX AOBIPeHicTIo, KNiEHT-BNAcHUK paxyHKy 3060B'A3aHWil 3BepHyTUCA A0 baHky yepes vaT-
OHNanH y Cuctemi "MpuBaTt24" a6o 3atenedoHyBatu 3a HoMepom 3700, a KnieHT-gepxaTtenb npemiasnbHOl
nNaTikHOI kapTkm BaHKy, KpiM 3a3HavyeHWX BULLE KaHaniB, Mae npasBo 3BEPHYTUCA [0 CBOro NepcoHasibHOro
MeHemkepa. [0 BCTAHOBMEHHS K/iEHTOM-BIACHMKOM pPaxyHKy BiAMOBiAHUX OOMeXeHb, AoBipeHa ocoba mae
npaBo BUKOHYBaTU NNaThkHi onepavuii 3a paxyHKOM B 0b6csArax, BU3HA4YEHMX OBIPEHICTHO.

B pasi, SKwo gosipeHa ocoba € HEMOBHOMITHLOK/MaNONITHLOK, MakCMMasibHa Cyma NnnaTbkHUX onepauii 3a
paxyHKOM, Siki BOHa Ma€e nNpaBo iHiLiloBaTK, 3a 3aMOBYYBaHHSAM CTaHOBUTL He Gisiblie 100 000 rpH Ha MicsAub Ans
onepaLii NONOBHEHHS paxyHKy, Ta He 6inbe 100 000 rpH Ha MicsAub 419 BUAATKOBUX onepauiii No paxyHkKy.

BignosiganbHiCTb 3a BCi niaTikHi onepauii, ski iHiyilolTbea [JoBipeHo 0co60t0, B TOMY YMUC/ 3@ paxyHOK
KpeauTHMX KOLUTIB, NpaBa Ta 060B'A3KM, WO BUHMKAKTb BHACNIAOK TakMX onepadiii, noknagaTbcs Ha BnacHuka

PaxyHkKy.

2.1.4.4.2. KnieHT pgae cBOK 3rogy Ha Te, WO 3a 3aMOBYyBaHHAM BaHK MpuilMae pilleHHs WoA0 MOXIMBOCTI
BUKOPUCTaHHA TnatikHOi KapTkn B Mepexi IHTepHeT. baHKk Mae npaBoO BiAMOBWUTM Yy BUKOPUCTaHHI KapTku B
MepeXi IHTEPHET, a TakoX Npu 34iiCHEHHI PU3NKOBMX onepalLlii.

2.1.4.4.3. KnieHT Mae npaBo OTPUMYBATX BUMUCKX NPO CTaH MOTOYHOro paxyHKy i Npo MpoBefeHi 3a NOTOYHUM
paxyHKOM onepaLiii.

2.1.4.4.4. KnieHT Mae npaBo LWISAXOM 3BepHeHHs 00 baHky ocobucto 3a gonomoroio Cuctemun “lMpusar24”, 3a
TenedoHom 3700 (6e3KOLITOBHO MO YKpaiHi), +38 073 (050, 098) 9000002 (ans VIP-knieHTis), +38 073 716 11 31
(&Nns A3BIHKIB 3-32 KOPAOHY):



- popyyatn BbaHKy 6/10KyBaTW/po3610KyBaTh KOLWITU, WO 3HAXOAATLCA Ha BiAMOBIAHOMY MNOTOYHOMY pPaxyHKy
KnieHTa,

- 3MiHIOBATK JIIMIT Ha OfepXaHHA TOTiBKW, 3A4IMCHEHHA [HWKWX onepauii 3a KapTKo NpoTAroM MicsUs, TUXKHS,
[obu;

- KpaiHW, A03BOMEHI A1 34iMCHEHHA onepauiii no KapTui.

2.1.4.4.5. KnieHT ma€e npaBo OTpMMAaTW MOX/MBICTb 3AJIACHEHHS Oonepauiil enekTPoOHHOT KOMepuii Ta MOoTo-
onepaLiii, K 3a paxyHOK B/flaCHMX KOLUTIB, Tak i 3a paxyHOK KpeOUTHUX KOLUTIB Ha KpeauTHi Kaptui. BaHk
npuiiMae pileHHss Npo 3MiHY pexumy BukopucTaHHa KapTkm nicna nogadi KnieHTom 3asBuM B Cuctemi
"MpuBar24".

2.1.4.4.6. KnieHT Ma€ npaBo 3fiiCHIOBaTV Nepekas KOLWTIB B 6e3roTiBKOBIi hopMi 4151 NOMOBHEHHS N/ATHKHOI
KapTky “KOHBepT”, PeKBi3uTWU/3anpoLleHHs B3ATW y4yacTb Y CMiSIbHOMY HakonuyeHi, ski 6yno HagicnaHo i
[epxatenem.

3 MeTO 3AJACHEHHS CMifIbHOrO MOMOBHEHHSA NATKHOI KapTku “KOHBEpT” pasoM 3 iHWuMKU ocobamu, KnieHTy
6yae AocTynHa iHhopMmalis Npo BCTaHOBAEHY METY MO NaThkHii kapTui “KoHBepT”, nNpissuLLe Ta iM'a depxaTens
nnaTkHOT KapTkn “KOHBEPT”, 3arasibHUil 6anaHc no naaTikHIN KapTui “KoHBepT” abo npo BCTAHOB/IEHY METY MO
nnaTtixHin kapTyi “KoHeepT”, npisBuwle Ta iM'a [epxarens nnatikHO! kapTku “KoHBepT”, ocib, AKi 34ilicHMINn
nepekas KOLTIB Ta CymMa MOMNOBHEHHS, BUTPAT Ta 3ara/ibHUil 6anaHc naaTikHOT KapTku “KoHBepT”. IHWI ocobu, ski
npuegHannca A0 MONOBHEHHA NNaThkHOT KapTku KoHBepT, 6yayTb TakoX 6auntn 3asHadveHy iHcopmauito no
KnieHTy.

2.1.4.5. O60B'AA3KM KnieHta

2.1.4.5.1. KnieHT 30608B'A3aHuii He nepepaBaTn KapTku, MIHK, nocTiliHMin naponb, OAHOPas30Bi Naponi i
KOHTPO/IbHY iHGhopMaLito TpeTiM ocobam, He BMKOpMCTOBYBaTM KapTkM abo HaHeceHi Ha HUX AaHi B UifiaX, He
nepegb6ayeHnx LM loroBopomM, abo Lo cynepeyarb YNHHOMY 3aKOHOAaBCTBY.

2.1.4.5.2. KnieHT 30060B'A3aHNIn BXUBATN HEOOXiAHUX 3axodiB ANAs 3anobiraHHs BTPaTW, MOLUKOAKEHHS,
BUKpaZeHHA KapTku, AOCTyny TPeTix 0cid Ao KapTtku, B TOMy unic/i Ao iHdhopmalii, HaHeceHoi Ha Hel.

2.1.4.5.3. KnieHT 3060B'A3aHNIA He 3Ai/iCHIOBATX onepaLlii 3 BUKOPUCTAHHAM PEKBI3UTIB KapTku Micns 3akiHYeHHS
CTPOKY 1T Ai1, @ Takox KapTku, 3asBNEHOI K BTpaveHol.

2.1.4.5.4. KnieHT 3060B'A3aHUI CTEXMUTU 3@ BUTPATOIO KOLUTIB B MeXaxX NAaTiXHOro AiMiTy 3 MEeTOK 3anobiraHHs
BMHUWKHEHHA HecaHKLioHOBaHOro osepapadry.

2.1.4.5.5. Mpu BusABNeHHI KapTku, paHille 3asBNEHOI K BTPAaYeHOi, KnieHT 3060B'A3aHUin HeraiHo iHdopMmyBaTy
npo ue baHk.

2.1.45.6. Y pasi oopmneHHa 30n0Toi KapTku, KnieHT 3060B'A3aHWii cnnadyBaTh LLIOMICAYHY KOMICil0 3a
06cnyroeyBaHHA 30/10TOT K&PTKN Yy BCTaHOBNIEHOMY BaHKOM po3mipi.

2.1.4.5.7. Y pasi 3aKpuTT OCTaHHbOI 30/10TOT KapTK1 A0 AaTu cniatu KOMICii 3a HagaHi noc/yrn 3a NOTOYHWUIA
MicsiLb, KOMICisi 3a 06CyroByBaHHA 30/10TOT KapTKM HE HapaxoBYETLCS.

2.1.4.6. BukopucTtaHHs MnaTiXHOI KapTKn

2.1.4.6.1. 3pgiiicHeHHA onepauii 3 BUKOpUCTaHHSAM [11aThkHOI KapTkM yepe3 npuUCTpPOi camMo0OC/yroByBaHHS
BaHky, nepegbaveHnx JoOroBopomM, Moxe 6yTn 06MeXEHO B NPUCTPOAX IHLLIMX BGaHKiB.



2.1.4.6.2. Micusa npuiimaHHA [naTtibkHOI KapTku A0 onnatu abo BMKOPWUCTAHHSA BiA3HA4YeHi NOroTUMNOM, LWO
BignoBigae BiANoBiAgHI nnaTtikHin cuctemi: Visa, MasterCard, UNIONPAY, MPOCTIP.

2.1.4.6.3. KapTtkn Tvny Domestic MOXyTb BUKOPUCTOBYBATUCS TiNIbKU HA TEPUTOPIT YKpaiHu.

2.1.4.6.4. MigcTaBolo A9 OTPMMaHHA roTiBkM no KapTui yepe3 6aHKoMar € npasusbHe BBefeHHSA MIHa. Y pasi
LLIecTMpa3oBoro HeBipHOTO BBefeHHA TMIHy Kaptka aBTomMaTtvyHO O/10KYeTbCA. Y LbOMY BUNaAKy HeoOXiAHO
3MmiHuTK TIH-kog 3a pgonomoroto Cuctemn “MpuBat24” (MeHwo “"HanawTyBaHHA - 3miHuTK TIH-kog"), 3a
fonomoroto A3BiHka B BaHk Ha Homep 3700.

2.1.4.6.5. 3a KapTkamn MUTTEBOrO BUMYCKY MOX/IMBI TiNIbKK onepauii B 6aHkomaTtax i TepMmiHanax (6aHKiBCbKMX i
ToproBux) 3 BeefdeHHAM [MIH-kogy. B POS-TepmiHasiax onnara KapTkol MWUTTEBOrO BUMYCKY 3 OE3KOHTaKTHUM
yinom MoxvBa 6e3 BeegeHHs MIH-koay.

2.1.4.6.6. MNMpwu 3gjiiicHeHHi NnaTikHUX onepavuiii (nepekas rpoLLoBKX KOLUTIB HA CBOI paxyHKW, MONOBHEHHA HOMepa
MOGI/IbHOrO TeNnedgoHy, OTPMMAaHHS FOTIBKOBMX MPOLLOBMX KOLUTIB), SKi HE MepeBuLLYOTb BCTAHOBAEHUX BaHkom
NimiTiB, yBegeHHs MIHa He noTpi6Ho.

2.1.4.6.7. Onepauist 3 OTPMMaHHS rOTIBKOBMX KOLUTIB Y 6aHKOMAaTi BBaXKAETHLCA NPaBW/IbHO 3iICHEHOI0 | HE MOXe
OyT! ckacoBaHa 3a YMOBMW BMKOHaHHA YCiX HeoOxigHux Ans Ti 34iicHeHHA Aiid: BBefeHHs KapTky y LWifivHy
b6aHkomara, Habip MIH-koay, BMGIp | NiATBEPMAKEHHSA 3A4iiCHEHOT onepaldlil.

2.1.4.6.8. o IHTepHeT-KapTLi Bugaya roTiBKOBUX KOLUTIB HE 3A4iAICHIOETLCS 3a BUHSATKOM BMAaui 3a/IMLLKY KOLWTIB 3
MOTOYHOrO pPaxyHKy y Kaci baHKy y MOMEHT 3aKpUTTS NOTOYHOIO paxyHKy.

2.1.4.6.9. Mpu BukopuctaHHi Kaptkn ana onnaty toBapis/nocnyr KnieHT 3060B'A3aHMiA nignucaTu po3paxyHKoBUM
[OKYMEHT (SKWO Le nepegbdadveHo nopsiakoM 34ilicCHEHHs onepadii), nonepegHb0 BMEBHMBLUMCH, WO Y LbOMY
[OKYMEHTI NpaBW/IbHO 3a3HayYeHnii Homep KapTku, cyma, BanioTta i gata onepaduii. depxarens KapTku Bignosigae
3a NpaBW/bHICTb 3a3HaYeHOI Y LMX AOKYMeHTax iHopmau,i.

2.1.4.6.10. 9kwo onnaveHi 3 BMKOPUCTaHHAM KapTku ToBap/mocnyra noBepHeHi abo He oTpumaHi, KnieHt 3
METOI MOBEPHEHHS KOLTIB 30060B'A3YETLCSA OTpMMAaTK Bif, NpaLiBHUKA TOProBoi TOUKK, Y SKii Bigbynacb onnara,
dickasibHWIA KacoBMWii Yek BMAadi KOLWTIB (PO3paxyHKOBUIA AOKYMEHT), SKMA MICTUTb HOMep KapTku i cymy, Wo
nignsara€ noBepHeHH. [MOBEPHEHHS BapTOCTi ToBapy / MOCNYrM 3AIACHIOETLCS TOProBOK TOYKOK LU/ISIXOM
3apaxyBaHHS1 CyMM Ha NOTOYHUI paxyHok KnieHTa npoTtarom 45 AHiB nicns oopMieHHs dickasibHOro KacoBoro
yeKy Buaadi KoLWTiB.

2.1.4.6.11. Ana onnatn ToBapy/nocnyrn yepes IHTepHeT KnieHT NOBUHEH BKasatu 1 TUM, HOMep Ta CTPOK Al y
BiAMOBIAHI MONA 3annTy, a TakKOoX iHLWY iHhopMauito y pasi noTpebun. Mpw 34iicHeHHI onepauii 3 BUKOPUCTaHHAM
TexHonorii ABOhakTOpPHOI ayTeHTUiKaLil 3 METOI OTPUMAaHHA AMHAMIYHOrO Mapons HeobxigHOK YyMOBOK AN
3[jficHeHHs onepadii 3 KapTkoto € HagaHHa KnieHToMm iHdhopMauii Npo HoMep MOGINIbHOIo TenedoHy.

2.1.4.6.12. 3apaxyBaHHS KOLUTIB Ha MOTOYHUIA pPaxyHOK 3AiACHIOETLCS 3a HoMepom KapTku / paxyHky / IBAN i
MOXe 3AiAICHIOBATUCS LUMSIXOM BHECEHHS TOTIBKOBMX KOLUTIB B Kacy BaHKky abo nepepaxyBaHHsSIM 3 paxyHKiB B
iHLWKX 6aHKax, 3a AOMOMOroK nepekasy rpoLloBMX KOLITIB 3 iHLIMX NOTOYHUX ab0 AEenO3UTHUX paxyHKiB ¢i3nyHol
0Cc06MK, a TakoX 3 paxyHKiB iHLUMX OCI6 3a X 4OPYYEHHAM BiANOBIAHO 40 BMMOTI YHHOIMO 3aKOHOAABCTBA.

2.1.4.7. Be3KOHTAKTHWIT NNaTiXXHUiA iHTepdeiic

2.1.4.7.1. KnieHT Ma€e npaBo 3AiliCHIOBaTM onepaujii 3a A0MNOMOrol Be3KOHTaKTHOro naaTiXHOro iHTepcdpeiicy
(nnatixHi onepadji, B TOMY YUC/i 3HATTA FOTIBKW, OTPUMaHHA iHpopMaLii Npo HasiBHICTb FPOLLOBKX KOLUTIB Ha
oro paxyHkax 6e3 NnpucyTHOCTI KapTkn B 6aHKOMaTi TOLLLO).



2.1.4.7.2. TMMpouenypa igeHTudikauii KnieHTa, skuin 6Gaxae ckopucTatucA Be3KOHTaKTHUM NAaTiXXHUM
iHTepdoeiicom, 3AiACHIOETLCA 3a AOMOMOroH 3aco6iB igeHTMdikauil, Wo nepegbdayeHi Mk baHkoM Ta KnieHTom
(PiHaHcoBUiA HoMep TenedoHy KnieHTa, MIH (y BUNaaky, AKWo BCTAHOBEHWI Ha paxyHKy KnieHTa), ogHOpa30Bi
(avHamiyHi) naponi, QR-koA, B TOMY 4Mcai chOpMOBaHUiA 3a AOMNOMOrOK CUCTEMU IHTEPHET-6aHkiHry, CVV/CVC-
KofiB, TOLLO).

2.1.4.8. MNepeBunyck Kaptkun

2.1.4.8.1. BaHK 3000B'A3aHWA NOBIAOMUTY KnieHTa NPO 3akiHYeHHS TepMiHy Aii oro MnartikHOro iHCTPYMEHTY
LWoHaimeHwWwe 3a 10 kaneHgapHWX AHIB A0 3aKiHYeHHS TepMiHy Moro Ail WAsxXoM BigobpakeHHs iHdopmadlii B
TCO, Cuctemi "Mpusat24", ATM, e-mail, SMS-noBigomneHHsM Ha PiHaHcoBWIA HOMep TenedoHy KnieHTa.

2.1.4.8.2. AnA oTpMaHHA HOBOI KapTkn y 3B'A3KY i3 3aKiHYEHHAM CTPOKY Aii, KnieHT 3060B'A3yETbLCA 3BEPHYTUCS
[0 BaHky 10 3aKiHYEHHSI OCTaHHLOrO MicALA TepMiHy, 3a3HadyeHoro Ha Kaptui. Mpu ubomy 3a nepesunyck KapTtku
MOXe CTAryBatmcs BMHaropoga 3rigHo YMHHUX Tapudiis baHk.

2.1.4.9. InchopmyBaHHA

2.1.4.9.1. Mpw 3pgjlicHeHHi onepauii BaHk iHopMye KnieHTa Npo Kypc Ba/llOT HA MOMEHT NpoBeAeHHsT onepauii
yepe3 SMS-NoBigOM/IEHHS 260 NOBIAOMIEHHSA Y MOGISTLHOMY foaatky “"lMpusaT24”.

2.1.4.10. Ockap)XeHHs onepauiii i3 BUKOpuctaHHAM KapTku

2.1.4.10.1. KnieHT ma€e npaBo oOckapxutu B MixHapogHux nnatikHux cuctemax (VISA, MasterCard Ta iH.)
onepaujto 3 BukopmucTaHHaM KapTkm abo pekiauTie KapTku. Ona uboro KnieHT 3BepTaeTbcs B baHk 5K go
ydyacHMKa apo6iTpaXHOro npowuecy 3 MMCbMOBOK 3asBOK IHIiUjlOBaTU apbiTpaXkHWA npouec i rapaHTisMu
BigWKoAyBaHHA BUTpaT baHky. Mpy uboMy BaHK iHiLiloe apbiTpaxHWil npouec 3a YMOBM, L0 Taka 3asBa nogaHa
KnieHToM He nisHiwe 35 gHiB Ansa nnatikHoi cuctemun MasterCard Ta 25 gHiB - gna VISA 3 gHA OTpuMMaHHSA
BaHkom second presentment (BignoBigp Bif ekBaiepa BigHOCHO onepalLlii, ska 0CKapXyeTbCs).

2.1.4.10.2. CTOpoHY y3rogunu, wo baHk npoBoAUTb NPETEH3INHY PO6OTY LLOAO0 OCKapXeHHS onepaLiii 3a yMOBMU,
WO pOo3Mmip cnipHoi onepavujii cTaHOBMTL Ginblie, HK 155 rpH. Y BUNagky, SKWO onepauis 3gilicHeHa B iHLWIl
BaUTHOTi, rpaHMYHa CyMa BM3HA4Ya€eTbCs WNAXOM i KOHBepTauji B BasltoTy onepauii 3a oqiliiHum kypcom HBEY, wo
fie Ha pgaty npoBefeHHs baHkom onepauii, abo 3a O0O6MIHHMM KypcOM, WO BCTAHOB/IETLCA TUM 6GaHKOM,
(piHaHCOBOK YCTaHOBOK abo MnaTikHOoK cucTemoro Ta/ abo Mepexeto, Yepes siki Taka onepadis NpoBoaMIach.

2.1.4.10.3. ¥ pasi nporpally baHkom apbiTpaxkKHOro npouecy npu ockapXeHHi TpaHsakuii B MINC, iHiyilioBaHoro
KnieHTom, 3rigHo n.2.1.4.10.1. yboro JoroBopy, KnieHT 3060B'A3yeTbCA cnnatutn baHky wTpad y rpusHi, B
po3mipi ekBiBasieHTHOMY 500 gonapiB CLUA 3a odiuiiiHnm kypcom HBY Ha aeHb onnaTtu. A TakoX, BifLIKOAOBYE
BaHky noaatkosi BUTpaTu, noHeceHi baHkom B npoLleci ockapxeHHs TpaH3akuii. Mnatexi KnieHTa, nependadeHi
uum nyHkTom, KnieHT gopydvae BaHky cnmucatu 3 /A0ro NOTOYHOIO paxyHKy B AaTy BUHWKHEHHA Yy BaHky Takux
BMMOr A0 KnieHTa (34ificHNTK A0roBipHe cnncaHHs). B pasi Burpaily ApbiTpaxy wTpad noBepTaeTbes.

2.1.4.10.4. Cymn KowWTIiB NO onepauisx, SKi OCKapXyTbCa KMiEHTOM, MOBEPTalOTbCA Ha MOTOYHMIA paxyHOK
KnieHTa nicns NoBHOro Bpery/toBaHHSA NUTaHHS 3 NPOTUIEXHOK CTOPOHOID - 6aHKOM, SKUIA NpeAcTaBuB onepadiio
[0 onnaru, BignosigHo 8o Mpasun MixXHapOAHMX MAATDKHUX CUCTEM.

2.1.4.10.5. B pasi BusiBneHHss baHkom chakTiB 3AiliCHEHHST TpaH3akuii 3 nopyweHHAM [Mpasun MixHapoaHuX
NnNaTixHUX cucTem, fka npussBena [0 BUHUKHEHHA Ha MOTOYHOMY paxyHKy KnieHTa HecaHKUioHOBaHOro
oBepgpadTy, Ta B pasi HeMOXMBOCTI BaHky 3B'A3aTnca 3 KnieHTom 3a BigoMmmuy BaHKy KOHTakTHUMWU AaHUMU
KnieHTta, Takuin KnieHT gopyyae BaHKy 34iACHATA OCKapXXeHHsi TpaH3akuil B MbKHapoAHUX nnaTbkKHUX cuctemax
6e3 nogaHHA KrieHtom 3asa8u, nepegodaveHoi n.2.1.4.10.1. uboro Jorosopy.



2.1.4.10.6. Y pasi skwo ToproBeub Mifo3pETbCA BbaHKOM B Laxpaicbkux Aigx (B T.4. Henpo3opomy
iHhOopMyBaHHiI LLIOA0 BaApTOCTI Nocnyr/TapmdiiB A0 NPOBEAEHHSA onnaTtun Ta iH.), KnieHT gopyyae bBaHky 34iicHATK
OCKapXXeHHsA TpaH3akLii, 3giicHeHol y Takoro Toprosus, B MikHapogHuUX MAaTbkHUX cuctemax 6e3 nofaHHs
KnieHTom 3as8u, nepegbaveHoi n. 2.1.4.10.1. unx Ymos Ta Mpaswun.

2.1.4.11. TpaH3aKuii 3 aNbTepPHATUBHOI KapTKn

2.1.4.11.1. B pas3i HelOCTaTHOCTI KOLUTIB Ha paxyHKy ENekTpoHHOro nnartikHoro 3acoby KnieHTa npu 34iliCHEeHHI
TpaH3akuii y POS-TepmiHani Ta 3a HasABHOCTI y KnieHTa iHWNX anbTepHaTUBHUX NOTOYHUX PaxyHKIB, BiAKPUTUX B
BaHky, KnieHT gopyvae BaHKy 34iiCHATM CnMCaHHA KOLUTIB i3 a/lbTePHATUBHOIO NMOTOYHOIO pPaxyHKy, Ha SIKOMY
[OCTaTHBbO KOLWWTIB ANS 34IMCHEHHSA TpaH3akLil, K 3a paxyHOK B1acHUX, Tak i 3a paxyHOK KpeauTHUX KOLWTiB. Mpu
LUbOMY iHCpOpMaLiss Npo asibTEPHATUBHMIA PaxyHOK BigoOpaaeTbCsl Ha ekpaHi POS-tepmiHany. KnieHT
NigTBEPOXKYE 3AIMCHEHHA TpaH3akL,i i3 anbTepHATMBHOIO paxyHKy LUISAXoM BBeAeHHS MIH-koay.

2.1.4.12. Nocnyrn gnsa fQepxatenei MpemianbHux KapTok:
2.1.4.12.1. Cepsicu y nogopoxax

2.1.4.12.1.1. Jep>xaTenb npeMiasabHOI MAaTi>KHOI KapTKW Ma€ NpaBO KOPUCTYBaTUCb CepBicaMu y
nomopoxxax: “CTpaxyBaHHS noaopoxkytoumx”, “Fast Line”, “O6cnyrosyBaHHa y VIP-TepmMiHani”,
“LoungeKey” “DragonPass” Touio.

2.1.4.12.2.2. [eTtanbHa iHpOpMaLis Npo cepBiCK Ta YMOBM iX OTPMMaHHS PoO3MillleHa Ha oqiliiHoMy caliTi
BaHKy 3a nocunaHHAMU:

ona Qepxateneit kaptok Platinum:_https://privatbank.ual/vip/platinum#travels

ona Qepxateneit World Black Edition: https://privatbank.ua/vip/world-black-edition#gads-12192

ana Oepxateneit Visa Signature:_https://privatbank.ua/vip/signature#tgads-13356

ansa Oepxatenein World Elite Ta Infinite Premium:_https://privatbank.ua/vip/world-elite#gads-12210

ona Qepxateneii Infinite Private:_https://privatbank.ual/vip/infinite#gads-12218

2.1.4.12.2. Nocnyra “KiMmHaTa neperosopiB”

2.1.4.12.2.1. [epxateni kapTkm Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite
Private matoTb npaBo KopucTyBatucs nocnyroto “KimHata neperoBopiB”, sika nondrae y HagaHHi baHkom ans
NpoBefEHHA NeperoBopiB KiMHaTK y BigdineHHi baHky, oe € nigpo3ain 3 VIP-o6¢cnyroByBaHHs.

2.1.4.12.2.2. TpuBasiiCTb KOPUCTYBaHHS KiMHATOK MeperoBopiB He Ginblie 1 roguHyn Ta He BUXOAUTb 3a MeXi
po6oyoro rpadiky BigaiieHHA.

2.1.4.12.2.3. HagaHHA cynyTHiX GaHKIBCbKMX MOCAYr NPWY KOPWUCTYBaHHI KIMHATO MepeMOBUH 3[iCHIOETLCS 3a
BigNoBiAHMMYK Tapudram.

2.1.4.12.2.4. AnA oTpUMaHHs nocnyrn KnieHT NOBUHEH 3BEPHYTMCSA 40 CBOr0 NEPCOHasIbHOr0 MeHempkepa abo ao
Cnyx6u “Premium-nigrTpmmMmka” 3a Homepom 38 073 (050, 098) 900 00 02 abo y uaTi y Cuctemi «lMpnsar24».

2.1.4.12.2.5.baHk Ma€e npaBo BigMOBUTW B HaAaHHI NOC/Yrn, B TOMY YnCNi 6€3 NOACHEHHA NPUYUH, 3a TaKMX YMOB
(ane He BUKNIOYHO):
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- SIKLLO B 6axaHWin Yac Ta/abo MicLe BislbHa KiMHaTa BiACYTHS;
- AKWo KieHT nepeBuLLy€e BCTAHOB/IEHY TPUBaSIiCTb KOPUCTYBaHHA KIMHATOLO;

- Akwo KnieHT Ha Aymky BaHky 3/10BXMBaE nocnyroio Ta/abo BUKOPMCTOBYE T 3 METOW, sika 3abopoHeHa
3aKOHOAAaBCTBOM Ta/ab0o BHYTPILLHIMM GaHKIBCbLKUMU NpaBuiamu;

- 3@ HasiBHOCTI iHLWMX 06CTaBMH Ha po3cyn baHky.
2.1.4.12.3. Nocnyra "Premium nigrpumka"

2.1.4.12.3.1. NpemiasibHi KNiEHTX - BNAacHWUKN nakeTiB Premium, Premium plus, Premium Max, Private Banking, a
TakoxX [epxartenb [oAaTtkoBoi A0 npeMianbHOI KapTku piBHSA Gold 3 MeToH OTpPUMaHHSA KOHCY/bTalid 3 NMTaHb
6aHKIBCbKOro 06cyrosyBaHHA (iHpopmauis Npo 3a/IMWIOK KOLWITIB Ha paxyHKax, 6/10KyBaHHS KapToK Yy pasi
BTpaTK, 3MiHi MiMITY BUAATKOBMX OMnepaLiii TOL0) Mae NpaBo KOPUCTyBaTUCS LiNoao60BoO nocnyrow "Premium
nigTpymka".

2.1.4.12.3.2. Mocnyra "Premium nigtpumka" Hagaetbca KnieHTy B pasi Moro 3BepHeHHs1 40 BaHKy BUKIHOYHO 3a
Homepom 38 073 (050, 098) 900 00 02 abo y yaTi y Cuctemi "Mpuear24”.

Mpun ubomy, CTOPOHM Y3rogu/uv, WO B/ACHUKY NakeTa Premium KOHCynbTauis HafaeTbCs BUK/IHYHO Yy TakoMy
NopsIAKY:

- BipTyanbHuii ronocoBuini NOMiYHMK Mapisi Haae KOHCyMbTalilo 3a NoNyASAPHUMN TEMATUKaMU;
- Takox HaJaeTbCA MOX/IMBICTb 3'€QHATUCSA i3 CNIBPOOITHUKOM BaHky.

2.1.4.12.3.3. CTpokn 00OpPO6OKM 3BEPHEHHSA KrieHTa, HagaHHA KoMy iHGopmauil BCTAHOBOKTLCA BaHkoM
OOHOOCIBGHO Ta 3as1exarb Bif 06cAry, CkNnagHoCTi 3BePHEHHS TOLLLO.

2.1.4.12.4. KoHCcbepX-cepBic MiXHapoAHUX NAaTDKHUX CUCTEM

2.1.4.12.4.1. MNMpeMiasibHi KNiEHTW - BacHWkM naketis Premium, Premium plus, Premium Max, Private Banking 3
METOI 3aMOB/IEHHS AOAAaTKOBMX MNOCnyr (NpupbaHHSA KBUTKIB, OGPOHIOBAHHA roTeniB, OTpMMaHHs iHdopmaui,
3aMOBJIEHHA  KBITIB Ta ToBapiB  TOWO) MakwTb NpaBO  KOpPUCTyBatuCb  Nocnyrol  «KoHCbepX-
cepsic» BignoBiAHOT MixxHapoaHOT nnaTixHOI cuctemun Visa Ta/abo Mastercard, B TOMy 4nicCni yepe3 napTHepa,
SKWIA gie Big, iMeHi Ta B iHTepecax BignoBigHOT MiXXHapOoAHOT NAaTKHOT CUCTEMM.

[na oTpymaHHA nocnyrn KnieHty HeobxigHO 3BEPHYTUCA TakMMK KaHasiamm 3B A3KY:
Visa Concierge:

o Viber

° Telegram

o Whatsapp
Mastercard Concierge:

° Viber

° Telegram


https://mssg.me/r/m/5da8810da9dcbf0058c14c3b
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° WhatsApp
o 38 (067) 401-77-95

2.1.4.12.4.2. 3 MeTOK OTpMMaHHs KnieHTom 3a3HaveHux nocnyr baHk BignoBigHO A0 A0roBOpy NpO criBnpauto
nepegae nepcoHasibHi AaHi KnieHta, NoBHWIA nepenik sknx Bu3HavyeHo y MoBigoMaeHH Npo nopsaok i npoueaypy
3aXUCTY MNEepPCOHasIbHUX AaHux KNieHTiB [NpuBaTtbaHKy, Ske AOCTYMHO Ha roMo0BHIA cTopiHUi canTty AT KB
“MpuBaTbaHK", napTHepPY, SKUIA Bif iMEHI Ta B iHTepecax BignoBiAHOI MiXHapOAHOT NAATKHOT CUCTEMU HaJAE
nocnyrn «KOHCbEPX-CEPBICY».

2.1.4.12.4.3. CTOpPOHU y3rogunn Ta po3ymiloTb, WO baHK He € HaJaBayeM 3a3HauyeHOoi NOC/yru, He BU3HaYae
YMOBM 1i HafaHHA, a TOMY He Hece XOAHOI BiAMnoBiAa/IbHOCTI 3a 06CAr, AKICTb Ta CTPOKW HadaHHA MoCcnyru,
HeHafaHHS Mocayru ToLO.

2.1.4.12.5. CneujianbHi nporpamu ans NMpemMiasibHUX KNi€HTIB BaHKy

2.1.4.12.5.1. [epxaTenb npemMiasibHOI NNATPKHOT KapTKM MaE MNpaBO Ha OTPMMaHHA [OOLATKOBUX MPUBINEIB
(kewbekiB, 3HMKOK TOLL0) 3a YMOBM, WO Taki npueinei nepegodaveHi NoTo4HNMM yMmoBamMu akuii MIMC abo BaHky.
MOTOYHI yMOBW akLjii po3MilLieHi 3a nocunaHHAM newpromos.pb.ua a6o y po3gini “Mpueit” y Cuctemi "Mpusar24”.

2.1.4.12.6. KpuauyHa NigTPMMKa

2.1.4.12.6.1. JepxaTenb npemMianbHOi naartbkHOT kapTku Infinite Premium Ta Infinite Private nnatikHOI cuctemm
Visa Mae npaBo KopucTyBatucA nocnyro “lOpuguyHa nigTpumka”, fka nonsdra€e y HafdaHHi naptHepamu
MiXKHApoAHOI nnaTbkHOi cucTeMn Visa KOHCy/bTauih 3 nuTaHb YKpPalHCbKOTO Ta MiXHapoAHOro Mpasa.
BrkloUeHHAM € HaZlaHHSA KOHCyNbTaliid, Ak cynepeyatb iHTepecam baHky, Hanpuknag, sk Bignosigatv B pasi
3BEpPHEHHS BaHKy 040 NOBEPHEHHS 6GOPry 3a A40roBOpPOM NPo HagaHHs (hiHaHCOBUX NOCAYT TOLLO.

2.1.4.12.7. lHWi nocnyrun

2.1.4.12.7.1. Aepxarenb npemiasbHOT naatixkHoi kapTkm Platinum, World Black Edition, Signature, World Elite,
Infinite Premium Ta Infinite Private mae npaBo kopucTyBaTUCb iHWUMW nocnyramu ans MpemianibHUX KNiEHTIB
BaHky: “TMepcoHanbHuii GaHkip”, “HaTt 3 nepcoHasibHUM H6aHKipom”. [eTanbHa iHhopMalis Npo Nocnyru Ta ymMoBu
X OTPUMaHHSA BM3Ha4veHa y nigposgini 4.1. umx Ymos Ta Mpasui.

2.1.4.13. InchopmyBaHHA KnieHTiB

2.1.4.13.1. baHK 34i/icHI0€ iH(hopMyBaHHA KnieHTa nif yac KopUCTyBaHHS 6aHKIBCbKMMU MOC/yraMu 3a paxyHKoM
061Ky (PiHAHCOBOrO aKTMBY LUISIXOM BiAnpaBieHHS NOBiAOMIEHb Ha 06paHmnii KnieHTom B Cuctemi «lMpueat24»,
yaT-online, ocobuncToro 6aHkipa, 3a TenedoHom 3700 abo y BigAiNeHHI baHKy kaHan o1s KOMYHiKaLii.

KnieHT mae npaBo obpartn KaHas iHhopMyBaHHA 3a paxyHKoM 06s1iky (piHAHCOBOro akTuBY: e/IeKTPOHHA nowiTa,
Cuctema “MpuBar24”, MeceHpkepu, Sms-noBigoMNAeHHs.

CTOpPOHM y3rognnu Npo HacTymnHe:

- baHk 3gjiicHioe iHhopMyBaHHSA KnieHTIB 3a paxyHKOM 067Ky (hiHaHCOBOro akTuBy A0 OOpPaHHA HUMW iHLLOrO
H6aXkaHOro KaHasly KOMyHikauil LWAsSXoM Bignpas/eHHs NosigoMaeHb B Cuctemi «Mpusar24»;

- BaHk 3gilicHioe iH(bopMyBaHHS KrieHTa 3a paxyHKOM 00niky (DiHAHCOBOrO akTuBY LUSIXOM BiAnpas/ieHHs
nosigomMsneHb B Cuctemi “MNpusar24” npo:


https://api.whatsapp.com/send/?phone=380674017795&text&type=phone_number&app_absent=0
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https://newpromos.privatbank.ua/
https://newpromos.privatbank.ua/

1) party, 6asiaHC paxyHKy 06niKy DiHAHCOBOIO akTUBY Ta CyMy BCTAHOB/IEHOIrO KpeauTy (3a HassBHOCTI) Ha Lo
faty. MNpy uboMy NPO CymMy BCTAHOB/IEHOTO KpeauTy BaHk f0AaTKoBO iHhopMye KiieHTa LWNSXOM HanpaBieHHs
CMC-NOBIJOM/IEHHS Ha ®iHaHCOBMI HOMep TenedoHy KrieHTa.

2) cymy 3pgjlicHEHHs1 onepaujii 3a paxyHKOM 0067ikKy (iHaHCOBOrO akTMBY i3 3a3HAYEeHHSIM OKPEMO CyMWU
BUKOPUCTAHOIo KpeauTy (3a HasBHOCTI);

- Ona KnieHTiB, Siki OTPMMYIOTb MEHCIliHi BUNaaTu B baHky, iHpopMyBaHHS 34iACHIOETLCA LUNSXOM HanpaB/ieHHS
SMS-NOBIAOM/IEHHS MO NPUBYTKOBMM TpaH3akuismM Ha cymy Bif 2 000 rpH.;

- KnieHTtn, siki oTpUMYOTb MEHCIiHI BUNNaTn B baHKy, B pa3i Heo6paHHS XOAHOro KaHany iHopMyBaHHS abo
00paHHA KaHany sms, BigMOBNAOTLCSA Bif OTPUMAaHHA MOBIJOM/IEHb 3a BCiMa onepauisiMu, OKpiM NpuoyTKOBUX
Ha cymy Big 2 000 rpH;

- baHk mMae npaBso 3gjiicHioBaTN goaatkose iHpopMyBaHHS KnieHTiB Ha obpaHi BaHkOM camoCTiliHO KaHanu 3a
TpaH3akuisiMu, SKi Ha gyMKY BaHKy € pysamkoBaHUMM.

BaHk Mae npaBo BCTaHOBUTU NiaTy 3a iHhopMyBaHHS 3rigHo Tapudis baHky.
2.1.4.14. Nporpama nosanbHocTi "MpuBiT" Ta iHWI NnporpamMn NOANbHOCTI

2.1.4.14.1. fepxatenb natbkHOi KapTky BaHKy, sikuii aBTOpu3oBaHuin y Cuctemi "Mpusat24" ta pocar 14-
piyHOro BiKY, Mae npaBo 6patu yyacTb Yy [lporpami nosnbHOCTi "MpuBIT" Ta OyAb-AKMX (HWKX akuifgx Ta
nporpamax, yMOBM AKUX NepeadavaroTb OTPUMAaHHA Kellbeky, 3HWXOK Ta iHWWX NpUBINEIB 3a NpoBefeHHSA
po3paxyHkKiB 3a [ONOMOrot MaaTtbkHUX KapToK, eMITOBaHUX BaHKoM.

YmMoBu yyacTi y akuisgx Mporpamu nosnsHocTi "MpuBIT" po3miweHi y Cuctemi "Mpusat24". OpraHizatopaMmu akuiii
€ Toprosui Ta/abo baHk Ta/abo MIMC.

2.1.4.14.2. Kelwu6ek

2.1.4.14.2.1. Ans oOTpUMaHHS Kewob6eky KnieHT 30060B’A3aHWii akTUBYBaTWM AOCTYMHY MPOMO3ULI0  LUSXOM
HaTUCKaHHS BigNoBiAHOT KHONKM B CucteMi “MpuBar24”.

Micna yboro KnieHT mMae npaBo 34INCHUTM MAaTkHY onepawito 3a AonoMorok lMnaTikHOT KapTKu B TOPrOBii
mMepexi ToproBus, skl NpoBoAUTL akuito: B OdpnaliH Touuj, Ae BCcTaHOBNeHWl POS-TepmiHan baHky, Ta/abo y
OHnaiitH Touui y Mepexi IHTepHeT uyepe3 nnatikHuii cepsic LigPay, abo BMKOHATX iHLWWI YMOBW, BWU3HAYEHI
opraHi3aTopoM axLii.

2.1.4.14.2.2. Mpwn 3pilicHeHHi nnaTbkHOI onepauii B po3gini "HakonuueHHA" B CucTtemi "MNpuar24” B pexumMi
OHNaWH BigOOPaKAETLCA HapaxoBaHW Kelwbek Yy po3Mipi, BCTAHOBMEHOMY OpraHizaTopom akuji. Kelwb6ek
BUMNIAQYYETHLCA 3a paxyHOK opraHizatopa akuii.

2.1.4.14.2.3. IH(hopmaLis npo po3Mip Kelwwbeky BigobpaxaeTbcs KnieHTy y Cuctemi "Mpusat24" y posgini
"HakonnyeHHsa".

2.1.4.14.2.3. KnieHT mae npaso y po3gini "HakonuyeHHA" iHiLiloBaTU OTPYMaHHS KOLUTIB HAKONMUYEHOTo Kellbeky
BMKJ/THOYHO Y MOBHOMY 06CS3i HA MOTOYHWIT paxyHOK KnieHTa y rpuBHI, BiAKpUTWiA B BaHky.

2.1.4.14.2.4. Tlpn BUNNaTi cyM Kelwbeky BaHK yTpyMye nogaTok Ha A0xXoAun (hisnyHMX Ocib Ta BilicbkoBUIA 36ip B
po3mipax, BCTAHOBMIEHMX YMHHUM 3aKOHOAABCTBOM YKpaiHu, Ta nogae iHdopmauio WoAo TakMx [OOXOAiB Ta
YTPUMAHOro NOAaTKy 40 KOHTPOJTHOHUNX OPraHis.



2.1.4.14.2.5. KnieHT mae npasBo BiAMOBUTUCA Bi OTPUMAaHHA Kewobeky y po3gini "HanawTtyBaHHs" Cuctemu
"MNpuBar24".

2.1.4.14.2.6. CTOpPOHU y3roguu, Wo B pasi, Akwo KnieHT npotarom 12 kaneHgapHUX MIicAUiB Nocniib y po3gini
"HakonnyeHHA" He iHiLiloBaB OTPUMaHHS KeLLOeKy, KellbeK aHy TeTbCS.

2.1.4.14.2.7. B pa3i noBepHeHHs KnieHTom ToBapy, KOWTK 3a npuabdaHuii ToBap NOBEpPTarTbCA Ha MOTOYHWIA
paxyHOK KnieHTa i3 BignOBiAHUM KOpUryBaHHAM po3Mipy Kelubeky B po3gini "HakonnyeHHs".

2.1.4.14.2.8. baHk Mae nNpaBo He HapaxoByBaTy Kellbek HeBepedikoBaHUM AepxaTtensam MNnatkHUX KapTok.
2.1.4.14.3. 3HNXKHN

2.1.4.14.3.1. [na oTpuMMaHHSA 3HWXKW KnieHT Mae npaBoO 3f4iicHIOBaTM NAaTiXHI onepauii 3a [0MNOMOror
MnaTkHOT KapTKM B TOProBiii mepexi TOproBus, KU NPOBOAWTL akuito: B OdonaliH Touuji, Ae BCTAaHOB/IEHWIA
POS-tepmiHan BaHky, Ta/abo y OHnaiH Touui y Mepexi IHTepHeT uepe3 nnatbkHWiA cepsic LigPay. Ans
OTPMMaHHA 3HWKKM KrieHT 3000B'A3aHMii akTMBYBaTW AOCTYMHY MNpPOno3uvuito TOProBus LWASIXOM HaTWUCKaHHS
Bi4MOBIAHOI KHOMNKM Yy Cuctemi “Mpueat24” fo 34iNcHeHHs naaTtixkHMX onepauiid. Mpu uboMy nig vyac 34iCHEHHS
Takol nnatxHoI onepaujii i3 paxyHka KnieHTa Oyge cnucaHo cymy onepauii i3 BpaxyBaHHSAM 3HWKKK (i3 cymu
TpaH3akLji BiAHIMAETbLCS CyMa 3HUKKN).

2.1.4.14.4. KynoHu

2.1.4.14.4.1. OepxaTenb MnatixxHOT kKapTkn baHky, sknii aBTopusoBaHuii y Cuctemi "Mpusat24" y po3gini "Mpusit
", Mae npaeBo npuabdatn KynoHu, Lo nNponoHytoTbcs Toprosusamu. MNpugbaHHA KynoHa rapaHTye OTpUMaHHs
3HWXKKM Bif 3BMYaAMHOI LiHW 3 ypaxyBaHHAM YMOB akuji Toprosud. KnieHT mae npaso npugbdatu BianosigHWIA
KynoH, nepeiiwoBLun 3a nocunaHHsam y Cuctemi "MpuBiT24" Ha caiiT Toproeus.

2.1.4.14.5. Ceptudikatu

2.1.4.14.5.1. Oepxatenb MnatixxHOT kKapTkn BaHky, aknii aBTopusoBaHuii y Cuctemi "Mpueat24" y po3gini "Mpusit
", Mae npaso npuabasatn CepTuddikatv, WO NPONOHyTLCA Toprosusmu. KrieHT mae npaBo npuabatu
BignoBigHWii CepTucpikaTt, nepeiiloBLIn 3a nocunaHHam y Cuctemi "Mpusat24" Ha caint Toprosus.

2.1.4.14.6. IHWi ymoBwu Mporpamu noanbHOCTI "MpuBIT" Ta iHWKX Nporpam J0A/IbHOCTI

2.1.4.14.6.1. BaHK He Hece BiANOBIAA/ILHOCTI 3a akLii, OpraHi3aTopom SKMUX BiH He SIBNSAETLCH, 30KpeMa, asie He
BUK/IIOYHO, BaHK He Hece BiAMNOBiAa/IbLHOCTI 3a YMOBUW akLiili Ta BUKOHAaHHS OOO0B'A3KIB, BU3HAYEHUX akuisimu, 1X
opraHizaropamu.

2.1.4.14.6.2. Kni€HT, WOoA0 AKOro BiAnoBiAHO 40 YMHHOMO 3aKOHO4ABCTBA YKpaiHM Ta/abo BHYTPILLHbOOAHKIBCHKNX
[IOKYMEHTIB BCTAHOB/IEHO 0OMEXEHHS B 06CNYroByBaHHi, Ta/abo KrieHT, y SKOro BiACYTHili peecTpauiiiHnii Homep
06MiKOBOT KapTKU nnaTHMKa NoAatkis, He Mae npasa 6patu yyactb y porpami nosnsHOCTI "MpuBIT" Ta iHWKX
nporpamax fI0a1bHOCTI.

2.1.4.15. Onnarta nocnyr Ta ToBapiB TpeTix oci6

2.1.4.15.1. baHk Hagae [epxaTensam nnaTiXHMX KapToK BaHKy nocnyry nepekasy KOLUTIB Ta/abo NPUAHATTS
MnaTibkHUX KapTOK 419 ONaTu HaCTYMNHWX NOCAYr Ta TOBapiB, B T.4. TUX, WO NPOMNOHYOTLCA TPeTiMM ocobamu,
iHdbopMaLis Npo Aki po3mieHa y Cuctemi“lpuear24”, a came:

- onnara 3a Kynisnwo eSIM;

- onnara aBToByCHuMX, aBia- abo 3ai3HNYHMUX KBUTKIB;

- onsiata iHWKMxX ToBapiB Ta nocayr, iHghopmadis npo Aki po3miweHa B Cuctemi “Mpuear24”.



2.1.4.15.2. baHK 06p06nsie nepcoHasbHi gaHi KnieHTa, NOBHWI Nepenik Skux BM3HA4YeHO Y [10BIAOMIEHHI MPO
006pP0O6OKY NePCOHasTLHMX AAHVX, SIKe AOCTYMHO Ha rofIoBHili CTOPIHLi caiTy baHKy y mepexi IHTepHeT 3a agpecoto
https://privatbank.ua/personal-information, 30kpema, 3 MeTO BWKOHaHHA CTOpOHaMu YMOB HafaHHsA nocnyr/
NPOAYKTIB, 30KpeEMa BU3HAYEHHSA NOTpedmn KrieHTa y TakmMx nocsyrax yv npogyktax i nponoHyBaHHSA ixX KAieHTy.
JeTtanbHiwa iHhopMaLis Takox 3a3HadeHa y po3gini 1.1.9. Ymos Ta MNpasun.

2.1.4.15.3. CTOpPOHM y3rogunn Ta po3yMitoTb, O BaHk 3a6e3neuye BMKIKOYHO Nepekas KoWTiB Ta/abo NpUAHATTS
MnaTbkHUX KapToK AN onjaTy 3a3HavyeHWx Nocayr Ta TOBapiB, HE BM3HAYaE YMOBM iX HafaHHA Ta He Hece
YXOAHOT BiANOBIAANLHOCTI 3a 06CAr, SKICTb Ta CTPOKM HafaHHA Takux MOCAyr, HeHaJaHHSA MOCAyru, SKiCTb abo
HeJ0NiKN TOBapiB TOLLO.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 Oupekuis IHbopmyBaHHS KnieHTiB 3a paxyHKoM 067iky He
po3apibHoro (hiHAHCOBOro aKTUBY KaHaflamu: Cuctema TapudikyeTbcsa
6i3Hecy «MpuBaT24» [ Telegram / e-mail
2 Oupekuis IH(hOpMyBaHHSA KNIEHTIB, LLO OTPUMYIOTb He
po3apibHoro MeHCINHI BUNNaTK, 3a paxyHKoM obniky TapudikyeTbcsa
bi3Hecy (hiHAHCOBOr0 aKTUBY SMS-MOBiIAOMJIEHHAM 3a
npnbyTKOBMMN TpaH3aKuisMn Ha cymy Big 2 000
rpH
3 Oupekuis IH(hopMyBaHHSA MpeMiaNbHUX KIIEHTIB 3a He
po3apibHoro paxyHKoM 061iky hiHaHCOBOro akTuBy sms- |(TapudikyeTbca
6i3Hecy MoOBiAOMJIEHHAM
4 Oupekuis Mocnyra "Bci SMS" (iHhopMyBaHHA 3a BCiMa 39 rpH/mic. CnnaTa B AaTy NiAKIIOYEHHSA NOCAYrn Ta
po3apibHoro (iHAHCOBUMW TPaH3aKUIiIMN He3aNexHo Big bani yepes KoXHi 30 kKaneHgapHUX HiB
6i3Hecy CYMW LUNAXOM HanpaB/IeHHA SMS- MOBiAOMJIEHb) NMPOTSArOM BCbOr0 CTPOKY KOPUCTYBaHHSA
MOC/Iyroto B NOPAAKY Ta Ha YMOBaXx,
BU3Ha4YeHnx JoroBopom.
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2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigcTasi c1.634 LinBiNnbHOro Kogekcy YkpaiHu 3asiBo0 NPo BiAKPUTTS NOTOYHOTO paxyHKy AJ/is
KOHiopa Ta npuegHaHHA A0 YMoB Ta MpaBun HagaHHA 6aHkiBCcbkux nocnyr AT Kb «[IMpuBatbaHk» (gani - 3ansa)
KnieHT npueaHyeTbCA A0 po3ainy «3arasbHi NOIOKEHHS», NiApo3ainie «Mopsaok BiAKpUTTS Ta 06CNyroByBaHHS
paxyHkiB FOHiopa», «BigganeHi kaHanm 06¢cnyropyBaHHsA», “ABTonnarexi’ umx Ymos T1a Mpasun. 3asBa 1a
3a3HaveHi po3ain Ta nigpo3ainiv pasom cTaHoBNATh [lorosip 6aHKIBCLKOro paxyHka Ta 06C/1yroByBaHHS
NNaTiXXHOro IHCTPYMEHTY (fani — Ymosu Ta MNpasBuna abo [orosip).

2.1.5.2. NpepgmeT Jorosopy

2.1.5.2.1. baHk 3060B'A3yeTbCA BigKpMTN KnieHTy MOTOYHMI paxyHOK Ta eMiTyBaTtu NnaTikHy kapTky “HKOHiop”
(mani - EnekTpoHHWIA nnaTxHWUiA 3aci6/ abo MnatikHa kapTka/ abo MNnatbkHWiA iIHCTPYMEHT), NpUiAMaTH i
3apaxoByBaTh Ha HbOIO MPOLLUOBI KOLUTK, LLIO MOMY HAAX04ATb, BUKOHYBATW po3nopsagkeHHs KnieHTa npo
nepepaxyBaHHs | BUaady BignoBigHUX CYyM 3 paxyHKa Ta NpoBeAeHHs iHLINX onepauiii 3a paxyHKOM B NOpsaky Ta
B MeXaX, BU3Ha4YeHNX 3aKOHOA4AaBCTBOM Ta LM [oroBopoM, a KnieHT 3060B'A3yETbCA cniadyBat baHky
BMHaropogy, nepegodadveHy YMHHUMK Tapudamu BaHky.

2.1.5.3. NMopapokK BiAKPUTTA Ta 3aKPUTTSA paxyHKy

2.1.5.3.1. BaHk BigkpuBae KnieHTy paxyHOK Ha nigcrasi 3asBu Ta HagaHUX HaUTIEXXHUM YMHOM OGDOPMIIEHNX
OOKYMEHTIB, Nepesik Skux BU3Ha4aeTbcs baHKOM BignoBigHO A0 BMMOr 3aKOHOA4ABCTBA YKpaiHW, B TOMY YUCHI
HOPMAaTUBHO-MPaBOBUX akTiB HauioHa/ibHOro 6aHKy YKpaiHu, i3 34incHeHHAM igeHTudikadii, Bepudikauii Ta
BMBYEHHA KrlieHTa B NOPSALAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHW.

2.1.5.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHsa KnieHTom 3asiBu Npo 3akpuUTTSA paxyHkKa,;

- y pasi cmepTi KnienTa;

- B IHWWX BMNagKax, BU3Ha4eHMx LM [Jorosopom Ta 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.3.3. [JHeM BigKpUTTA NOTOYHOIO paxyHKy € garta yknagaHHsa [orosopy.

2.1.5.4. MopapokK 34iiICHEeHHA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT Mae npaBo 3aCTOCOBYBaTK BCi )OPMU po3paxyHKiB Bi4NOBIAHO A0 YAHHOMO 3aKOHOA4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.5.4.2. KnieHT Mae npaBo 0POPMUTU NAATIXHY IHCTPYKLiIO B €/1eKTPOHHIA abo naneposiii hopMi 3a/1eXHO Bif,
KaHany i HagaHHA B BaHk. MNnaTtikHa iHCTPYKLUiS NOBMHHA MICTUTN 060B'A3KOBI PEKBI3UTY, BU3HAYEHI
3aKOHOaBCTBOM.

2.1.5.5. Npasa KnieHta

2.1.5.5.1. KnieHT Mae npaBo po3nopamKaTucs KowTaMy Ha paxyHky 3 4OTPUMaHHAMUW BUMOT 3aKOHOA4aBCcTBa Ta
YMOB LbOro florosopy.

2.1.5.5.2. KnieHT mae npaBo B 6yab-Akunii Yac nogatu 3asBy Npo 3aKpUTTA paxyHKy, obopMaeHy 3rigHO BUMOr
UYMHHOrO 3aKOHO4ABCTBA.



2.1.5.5.3. CTOpOHM y3roannu, Lo MakCUMasibHWUIA po3Mip BATPAT, L0 MOXYTb OyTV 34iiCHEHI 3a paxyHOK KOLUTIB,
LLIO 3HaxXoAATbCA Ha NOTOYHOMY paxyHKy KnieHTa, ctaHoBMTb 50 000 rpH Ha MicsAub.

2.1.5.6. O60B'AA3KM KnieHTa

2.1.5.6.1. KnieHT 3060B's13aH1i AOTPUMYBATUCSA BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu, Y TOMY Ynchi
HOPMaTUBHO-NPaBOBUX akTiB HauioHaNbHOro 6aHkKy 3 NTaHb BIOKPUTTA Ta BEAEHHA paxyHKIB.

2.1.5.7. NpaBa baHky

2.1.5.7.1. BaHk mae npaBo BUTpebyBaTu, a KnieHT 3060B'A3aHWii HagaBaTy iHghopmaLito Ta/abo oiLliiHi
[OKYMEHTW, HeOOXiaHI AN 34iicCHEeHHS iaeHTudikauil Ta/abo Bepudikauii, aHanidy Ta BUSBIEHHS (iHAHCOBUX
onepauiii, Wo nignsaraioTb hiHAHCOBOMY MOHITOPUHIY, Ta iHLWI NnepeabayveHi 3aKoHO4ABCTBOM ab0 BHYTPILLHIMU
OOKyMeHTamu baHKy AOKYMEHTM Ta BifOMOCTI, siki He0b6XiAHI BaHKy 3 METOK BMKOHaHHSA BUMOT 3aKOHO4ABCTBa Y
cthepi 3anobiraHHs neranizauii (Bi4MMBaHHIO) LOXOAIB, OAePXaHUX 3MT0UYNHHUM LLASAXOM, (DiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCIOAKEHHS 36P0i MACOBOIr0 3HULLIEHHS.

IHghopmaLis, HeobxigHa An1a BMBYEHHA KnieHTa, BCTAHOB/IOETLCA BaHKOM Ha nigctasi oiliiHNX AOKYMEHTIB Ta/
abo iHthopmauii, ogepxaHoi Big KnieHTa (npegctaBHuka KrieHTa) Ta 3acBigvyeHol HUM, a TakoX 3 iHLIKX gpkepen,
AKLLO Taka iHdhopmMaLis € ny6aivHo0 (BigKPUTO).

2.1.5.7.2. BaHk Ma€e npaso BiAMOBUTUCA Bif, BCTAHOBMEHHA (NIATPUMAHHSA) A0OTOBIPHUX BiAHOCWH 3 KnieHTOM (Y
TOMY YNCAI LWIAXOM PO3ipBaHHA [OIOBIPHUX BIAHOCKH) Y/ NpoBeAeHHs (DiHAHCOBOT onepawiii:

- AKWO (hpiHaHCOBa onepauis MiCTUTb 03HaKK Takol, LWo nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBNEHHS K/iEHTY HENPUAHATHO BUCOKOIrO PU3KMKY 3a pe3ynbraTtaMy OLLHKU Y NePeoLiHKN PU3UKY
Bi4MNOBIAHO A0 3akOHOAABCTBA Y chepi 3anobiraHHS neranizauii (BiAMMBaHHIO) AOX0AIB, O4ePXaHMX 3MTOHYNHHUM
LWIAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3NOBCIOAKEHHS 36POT MACOBOIO 3HULLIEHHS;

- IKLWO KnieHT He HagaB baHKy iHhbopmauito Ta/abo odililiHi AOKYMEHTH, BU3HaueHi n.2.1.5.7.1. (odiujiiHi
[OKYMEHTU Ta/abo Has/IeXXHUM YMHOM 3acBigyeHi ix Konir).

2.1.5.7.3. BaHk mae npaBo BigmoBUTUCA Bif [OroBopy Ta 3akputy paxyHoK KnieHTa y pasi BigCyTHOCTI onepadiii
3a paxyHKoM KnieHTa NpoTArom TpbOoxX POKIB Ta BifCYTHOCTI 3aUTMLLKY IPOLLIOBUX KOLUTIB HA LbOMY paxyHky. 3a
HasABHOCTI 3aJ/IMLLKY FPOLLOBMX KOLITIB Ha paxyHKy KnieHTa BaHk Mae npaBo 3MiHUTW NOPAA0K 06/iKy KOLTIB 3a
HeailounMM paxyHKOM LLUMISAXOM nepepaxyBaHHs 3a/1MLLIKY KOLWTIB 3 paxyHKy KnieHTa Ha paxyHok BaHky (Hegitoui
paxyHk®).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.8.1. baHk 3060B'A3aHMiA 34ilicHIOBaTK 06CNyroByBaHHA KnieHTa B NOPSiAKY Ta Ha yMOBaXx, BCTAHOB/IEHNX
3aKoHO4aBCTBOM YKpalHu Ta UMM [JoroBopom.

2.1.5.9. BapTicTb nocnyr Ta Nnopsifiok po3paxyHKiB

2.1.5.9.1. 3a BigKpMTTA paxyHKy Ta BUKOHaHHSA onepadiin 3a paxyHkom KnieHTa Moxe cTsrysatucs BuHaropoga
BaHky, po3mip sikoi BcTaHOBNEHO Tapudamu BaHky, Wo AiloTh Ha AeHb 3AicHEHHA KnieHToM BignoBigHOI
onepadii.

BuHaropoga 3a 6yab-aki nocnyru, HagaHi baHkom 3rigHo 3 UM [oroBopoM, CNiady€eTbCs y FPUBHSIX.



2.1.5.9.2. MNMopsAAoK BUKOHAHHA NAATIXXHMX onepaLiii Ta NopsAoK po3paxyHKiB y3rogkeHo B 3asBsi Ta 3arafibHuX
NONOXEHHAX Lnx YmMoB Ta Mpasun.

2.1.5.9.3. CTopoHM y3roannu, Wo y pasi BUHUKHEHHS Ha paxyHKy HecaHKuioHoBaHOro osepgpacdrTy, Wo €
nepeBuLLEHHSIM CyMK onepadil, 34iNCHEHOT 3a paxyHKOM, Haj, CYMOK BCTAHOB/IEHOTO BaHKOM KpeanTHOro AiMiTy
(po3mip KpegMTHOro NiMiTy 3a UMM [oroBOpoM CTaHOBUTL «0» rpH), Wwo 06ymMmoBneHuid [Lorosopom i3 baHkom i He
€ NPOrHO30BaHNM 3a PO3MipOM Ta YaCcOM BUHUKHEHHS, TEPMIHOM NOBEPHEHHSA CyMU HecaHKuUioHOBaHOro
oBepapamTy € 0OCTaHHE YMC0 MicALUSA, HACTYMHOTO 3a MicsLeM, B SKOMY BUHUK HecaHkuioHOBaHWIA oBepapadT.
Mpun UbOMY 3a KOPUCTYBaHHA HecaHkLioHoBaHMM oBepapadTom KnieHT 3060B'A3aHuii cnnatutu baHky BigcoTku
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoralueHHs1 KnieHToM HecaHKUioHOBaHOro oBepapadiTy B TEPMiH, BU3HaUYeHWn ab3.1 uboro NyHKTY,
KnieHT 3060B's13aHUIn cniaTuTn Ha KOpUCTb baHKy 3a6oproBaHiCTb 3a HecaHkLioHOBaHM oBepapaddTom Ta
NPOLEHTN 3a MOro KOPUCTYBAHHS, a TakoX MPOLEHTM Bif, CYMU HENOBEPHYTOrO B CTPOK HecaHKLiOHOBaHOro
oBepapadTy, AKi y BigNOBIAHOCTI A0 4.2 cT.625 LinBiNbHOro Kogekcy YkpaiHu BCTAHOB/IHOKTLCA 3@ AOMOB/IEHICTIO
CTOpiH y NpoueHTax Big NPOCTPOYEHOI CyMM 3a60pProBaHoOCTi (CyMM HENOBEPHYTOIO B CTPOK HecaHKLioHOBaHOro
oBepapadTy Ta NPOCTPOUEHUX A0 CNAATU NPOLEHTIB 3a KOPUCTYBaHHA HecaHKUioHOBaHUM oBepapaddToM) B
po3mipi 86,4% piuHNX.

Y pasi HegocTaTHOCTI CyMU 3ilicHeHOro KnieHToM nnaTexy A9 BUKOHaHHA 3060B’A3aHHA 3a [JoroBOpoMm y
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B NepLly yepry — npoueHTu BigNoBiAHO A0 a63.2 LUbOro NyHKTY, AKLWO Ha MOMEHT NaTexy CTPOK NOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyLeHHsA BUMMOT Lboro [loroBopy baHk Ta KnieHT HeCyTb BignoBigabHICTb, NnepegdayeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YAC/Ni HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasibHOro 6aHKy.

2.1.5.10.2. BaHkK 3Bi/IbHAETbLCA Bif, BiANOBIAa/IbHOCTI 3a YacTKOBe abo NOBHE HEBMKOHAHHSA OYAb-AKOro 3
NoSIOXEeHb Lboro JoroBopy y pasi 3MiHW YAHHOIO 3aKOHOA4ABCTBA YKpaiHu, 30KpemMa 3MiHW/NPUAHATTA HOBUX
3aKOHIB a60 HOpMaTUBHO-NPaBOBUX akTiB HalioHasibHOro 6aHKy YKpaiHu, ki 3MiHIOKTb YK NPUMNMHAKTL
BIAHOCUWHW, LLO perynioTbes uum Jorosopom.

2.1.5.11. CTtpok aii JoroBopy

2.1.5.11.1. Lein foroBip HabyBaE YNHHOCTI 3 MOMEHTY Or0 yKnagaHHs Ta gie 12 pokis. [Jorosip NpUNUHAETLCA
nicnsa 3akiHYeHHA CTPOKY 1Oro Aii, ane He paHile 3akiHYeHHSA CTPOKy Ail MnaTthkHOI KapTk1, eMiTOBaHOI 3a LM
[Jorosopom.

JloroBip moxe 6yTn AOCTPOKOBO PO3ipBaHMWiA;
- 32 3aaBoto KriieHTa Npo 3aKpuUTTA paxyHKy B OyAb-SKWUiA Yac;

- 3a iHiyjiaTMBOolO BaHky B 6yab-AKMWiA Yac, Npo Wo baHk Moxe noBifoMNATn KnieHta Nnpo HaMip po3ipBaHHS O4HUM
3 Takux cnoco6iB: B NMCbMOBI DOPMI, Yepe3 BCTAHOB/IEHI 3aC00M €NeKTPOHHOrO 3B'A3KY BaHkKy Ta KnieHTa:
Cuctemy «[lMpuBat24», cCMC-NOBIAOM/IEHHSI HA OCTaHHI BigoMi BaHKy HOMepu TenedoHiB, HagaHi baHky npu
ifeHTucpikauil Ta akTyanizauii BigomocTteit npo KnieHTa, abo iHWuMK 3acobamu.



Llein Jlorosip NpMNYHAETLCA AOCTPOKOBO B pasi OCArHEHHS 0CO0010, Ha iM'A KO BiKPUTO paxyHoKk,
BiCIMHAALUATUPIYHOTO BIKY Ta YKNageHHs Heto i3 BaHkoM AoroBopy Ha 06cnyroByBaHHS “KapTku ansa sunnart/
KapTkn ans sunnat Gold”.

KapTtka FOHiopa (Tvnu enekTPoHHOro

Tvnn enekTPOHHMX NNaThkHUX 3acobis nnaTXHOro 3acooby:

e (hi3nyHa kapTka (CTaH4apTHa, KapTka 3 iHAMBIAyaIbHUM
aun3anHoM, iMeHHa KapTka 3 hoTo)

Bantota paxyHky Kaptku KOHiopa pnBHA

Tapudm
Ne Bi H T Mpumi
Tapudy i3HecC asBa nocnyru apudy pumiTKa

3a BigKpUTTS paxyHKy

- He TapudiKyeTbCA - 3a
YMOBMU, WO 3a oCTaHHi 365
OHIB K/liEHTOM odhOpMIEHO
[0 6 KAPTOK MUTTEBOIO

BapTicTh ohopMAeHHs BUMNYCKY (CyMapHO no BCim

1 P_osp,p|6HM|/| mutTeBoil KapTkn FOHiopa npoAyKTam);
bi3Hec (BURYCK, nepesunyck) -100.00 rp_|-| -3a yIYIOBI/I, wo
3a OCTaHHi 365 AaHIB
KnieHTom ochopmsieHo 6 Ta
GiNlblle KApTOK MUTTEBOIO
BUMYCKY (CymapHO no BCim
npoaykram)
Po3piGHuUi Bap-TiCTb odopmnieHHs KapTku
2 GisHec HOHiopa 3 hoTo (BMNYCK, 50 rpH.

nepeBUnyck)




Po3api6HuiA

BapTicTb ochopmMeHHs
MeTTeBOI "KapTku FOHiopa" 3

. . . o 99 rpH.
Gi3Hec iHAuBIgyanbHUM oU3aliHOM
(BUNyckK, nepeBUNYycK)
BapricTb ochopmneHHs "KapTku
Po3api6Huii [lOHiopa" 3 iHguBiAYyalbHUM
. - 149 rpH.
GisHecC ansaiiHom 3 poTo (BUNYCK,

nepeBUnyckK)

3a 06cNyroByBaHHA paxyHKy

Po3pgpi6Hui
Oi3Hec

Kowmicis 3a o6cnyroByBaHHs
"KapTka FOHiopa"

He Tapudikyetbcsa

3a KOpUCTYBaHHA KpeaAUTHUM NiMITOM Ta HecaHKLioHOBaHuii oBepapadt

Po3api6Huit

MoXnuBicTb 3 f,03BONY GaTbKiB
YCTAHOBUTU KPEAUTHUIA IMIT Ha

3 20.06.2019 KpegUTHNMIi
nimiTt 3a Kaptkamu FOHiopa

GisHec .
KapTky FOHiopa He BCTaHOB/OETbLCA
Po3mip 060B’A3KOBOro
. . |LLOMiCSAMHOrO NnaTexy 3a He meHwe 30 rpH, ane He
Po3pgpi6Hui . .
GizHec MutTeBoto KapTtkoto HOHiopa (no [6inbLlue 3anuwiky

[OroBopam BigKpUTUM A0
01.07.2019)

3a00proBaHoOCTI

Po3apioHuii
bi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KPpeauTomM Ha
3aIMLWIOK 3a6oproBaHocTi (nicna
3aKiHYeHHSA NiNIbroBoro
nepioay) Kaptka FOHiopa (no
Aorosopam Bigkputum go
01.07.2019)

3.6 % Ha micaub (43,2%
pPiUHUX)

Po3apioHuin
bi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeguToMm y pasi
NPoOCTPOYEeHHSA 3060B’s13aHb 3a
Jorosopom KapTtka FOHiopa (no
[0roBopam BigKpUTUM A0
01.07.2019)

7,2% Ha micaub (86,4%
pivyHNX)




MpoueHTHa cTaBKa 3a
HecaHKUioHOBaHuii oBepapadt

3,6% Ha micsaupb (43,2%

Po3api6Huii . iYHUX) Big cymum
10 . AP (3a6oproBaHiCTb 3a KAPTKOBUM P ) . ACY
Gi3Hec HecaHKLioOHOBaHOro
paxyHKoM, 3a skumMm oBepapadT
oBepapacTy
He nepepo6a4veHo)
MpoueHTHa cTaBKa B pasi
HenoraweHHs1
HeCaHKLiOHOBaHOro
oBepgpadTy A0 OCTAHHLOIO 7,2% Ha micaub (86,4%
11 Po3apiGHuMiA luncna micausa, HaACTYNHOro 3a  |piuHUX) Big cymun
GisHecC MicAleM, y SIKOMY BUHUK HeCaHKLiOHOBaHOro

HecaHKUioHOBaHuii oBepapadt
(BignoBigHO A0 YaCTUHU Apyrol
cTarTi 625 LuBinbHOro kogekcy
YKpaiHu)

oBepapadTy

3a onepaduiiiHe 06CyroByBaHHA paxyHKy

12

Po3pgpi6Hui
Oi3HecC

Kowmicisi 3a 3HATTA BNacHUX
KowTiB 3a KapTkoto FOHiopa: y
GaHKomaTtax i MyHKTax Bupaui
rotiBku NMpueBarbaHKy Ta iHLWKNX
GaHKiB YKpaiHu

1%

13

Po3api6Huit
Oi3HecC

Kowmicia 3a 3HATTA BNaCHUX
KowTiB 3a KapTkoto FOHiopa: y
6aHKOMaTax 3aKOPAOHHUX
OaHKiB

2%

14

Po3api6Huit
Oi3HecC

Komicif 3a 3HATTA KpeguTHUX
KOLWTIB y 6GaHKoMaTax i MyHKTax
Bugadi rotieku NMpuearbaHky,
OyAb-AKUX YKPAIHCbKUX i
3aKOpPAOHHUX OaHKIB, a TaKOX 3a
onepaduii 3 quasi-roTiBkoio 3a
KapTtkoto FOHiopa (no
Aorosopam Bigkputum go
01.07.2019)

Cyma 3HATTA:

-1-100 rpH - 7 rpH

- 100,01-200 rpH - 12 rpH
- 200,01-300 rpH - 18 rpH




JloaaTtkoBa KOMicisl 3a 3HATTA
kowTiB 3KapTku FOHiopa Ge3

Y kaci - 0,2%, MiHimym 5
rpH.

15 P_03,qp|6|-wm HasiBHOCTi KapTKM B Kaci a6o
Gi3Hec . .
yepes 6aHKOMAT 3a [ONOMOroto |Y 6aHkomarti — 2 rpH (OKpim
nocnyru «Onepauii 6e3 KapTku» [3BHATTA Yepe3 QR-koa)
Y Kaci:
BN1aCHUK KapTku - 0,2% Big
cymu;
TpeTAa ocoba - 0,5% Bipg,
CyMU, MiHiMyM 5 rpH.
Kowmicisa 3a nonoBHeHHA KapTku
16 Po3papi6Hui (FOHiopa 6e3 ii HaABHOCTI: y Kaci |Y TepmiHani
Gi3Hec GaHKy uepe3 TepmiHan caMooO6CyroByBaHHA —
camooG6cnyroByBaHHA 0,5% Big cymu, miHimym 5
rpH.
[na BnacHUKIB KapTOK
MpuBatbaHKy gi€ akuiiiHuiA
Tapud - 0,2% Big cymu
(MiHimyMm 2 rpH))
0.5% min — npu
17 Po3api6Huii |[Komicia 3a noNnoBHEHHs1 HA Kaci [NONoBHEeHHi B POS-
Gi3Hec TCN TepMiHasiax Ha Kaci
TOProBOi TOUYKU
. . . dopmMyBaHHS A0BIgKU
da O reenan 100701
Tapudikyerbcs
Kowmicis 3a ogepxaHHA 6anaHcy
Ha YyeK y 6aHKOMaTax i
19 Po3apiGHuii [TepmiHanax 3 rpH (oKpiM ueka onepauii
GisHec camoo6cnyroByBaHHA 3HATTA rOTiBKK)
MpuBarbaHkKy 3a KapTkoto
HOHiopa
. . |Onnara KapTtkoto FOHiopa B
Po3api6Huin .
20 GisHec TOpProBesibHUX TOYKax Ta He Tapudikyetbcsa

iHTepHeT-marasmHax




Po3apioHuii

IHdpopmyBaHHA KnieHTiB 3a
paxyHKoM 06niKy piHaHCOBOro
aKTUBY KaHanamu: Cucrema
«MpuBar24» | Viber | Telegram |
e-mail

He Tapudikyetbcs

Cnnara B pary

21 . NigKAIOYEHHA Mocnyru
Oi3Hec e " . :
Mocnyra "Bci SMS Ta gani yepes KoXHi 30
(iHdhopmyBaHHSA 3a BCiMma KaneH[apHuX OHIiB
thiHaHCOBUMU TpaH3aKLissMKN 39 rpuimic NpPoOTArom BCbOro
He3aseXXHo Bif, CyMU LWSIXOM P | CTPOKY KOPUCTYBaHHS
HanpaBJ/ieHHS SMS- nocnyror B MNOpsiaKy
noBiAOM/IEHB) Ta Ha yMOBax,
BU3HAYEeHUX
Jorosopom.
Komicis 3a Oo3paxyHKoBe . omicauya 20 yncna B
. o pospaxy 20.00 rpuBeHb LWoOMIcCSLSA, t 4
Po3api6Huii |06cnyroByBaHHs HeakTUBHOIO . . |nopagkKy,
22 . " ane He OGinblue 3aIULLKIB
Gi3Hec paxyHKy no npoaykty "Kaprtka . BU3Ha4YeHOMY
: KOLUTIB HA paxyHKy
HOHiopa Jorosopom
Ba3oBa npoueHTHa cTaBka Ha |3 01.06.2021 He
23 Po34piGHMIA |3a/TMLLIOK 0COGMCTUX KOLWTIB 3a |NpoBOAUTbLCA. AKTUBaLif

Oi3HecC

MutTEBOLO KapTkoto FOHiopa
(Big, 100 rpH) Ha pik

[EeNno3NTHOI BNacTUBOCTI
He JOCTYyrMHa.

3a nnarexi Ta nepekasu

Mepekas 3 KapTku FOHiopa Ha
"KapTKy YHiBepcanbHa»,

24 P_os,qp|6|-ww| «KapTK_y YHu?epcaana Gold», He TapudikyeTbes
GisHec «lMpemianbHi KapTKn»,
«lHTepHeT-KapTKy», "KapTKy
HOHiopa"
0,5% Big cymmn (max 50
Po3apiGHuii [Iepel(as 3 KapTku FOHiopa Ha rpH) Bif CyMM - CTATYETbCA
25 KapTky gns sunnar», «kKapTky |3 ogepxyBaya 3a

Oi3HecC

ana sunnat Gold»

Heli/IboBe NONOBHEHHA
KapTtkn ansa sunnar




- He TapudpikyeTbCA - Npu
NMOMOBHEHHI B/IACHUX

26 Po3pgpi6Hui [Mepekas 3 KapTku KOHiopa Ha  |genosuTiB
GisHecC Aenosut - 0,5% Big cymu - npun
NOMOBHEHHI Aenos3uTie
TpeTboi oco6u
1% Big cymu
. . |Mepekas 3 KapTku FOHiopa Ha OKPIM NepeKasy KoLTIs sa
Po3api6Huin npaBuUIOM HaKONWYEHHS
27 . MoC1yry HakonuyeHHs
GisHec " " «OKpYrneHHA BUTpaTn»,
CkapGHUUKa
«OKpYrneHHA 3a/INLIKY Ha
KapTui HaNnpUKiHLUi gHA».
28 P-o3,qp|6|-mm Mepekas 3 KapTkn FOHioOpa Ha 1% Bigg cymu
GisHecC "MpuBat-BKknag"
* B Cucremi
Mepekas KOWTiB HA NOTOUYHWIA "MpuBaTr24", a TaKOX
29 Po3api6Huii |(kapTKoBUiA) paxyHOK chisnuHoi |0,5% (min 5 rpH, max 100 |npu nepekasi 3a/IMLIKY
Gi3Hec oco6u, BigKpUTUiA B iHLLIOMY rpH)* kowTiB KnieHTa y pasi
GaHKy NPUNUHEHHA AiNOBUX
BigHOCUH
30 Po3api6Huii |Mepekas 3 KapTku FOHiopa Ha  |0,5% Big cymu (min 5 rpH)
GisHecC KapTKy YKPaiHCbKOro 6aHKy Y T.4U. Uepes cepsicu iHWKNX
GaHKiB
. . |Mepekas 3 KapTku FOHiopa Ha
31 2&1‘1‘:6”"” KapTky Mastercard 1% Big cymn (min 50 rpH)
3aKOPAOHHOIO GaHKy
Po3piGHui Mepekas _3 KapTtkn FOHiopa Ha _ _
32 GizHec KapTKy Visa 3aKopAOHHOro 1% Big cymu (min 50 rpH)
GaHKy
. . |3a BignpaBky P2P-nepekasiB Ha
33 PO3APIGHMiA MiKHapogHi KapTkn B cepBicax|1%

bi3Hec

He MpuBarbaHky




34

Po3pgpi6Hui
Oi3Hec

Kowmicisa 3a HagcunaHHsA
MiXKHapOAHUX nepekasiB Ha
CTOPOHHIX cepsicax (Wise,
TransferGo, PayPal Ta iHwi) 3
KapTku FOHiopa

2% Big cymu

3 01.11.2022

35

Po3api6Huin
GisHecC

KomyHanbHi Ta iHWi nnaTexi 3
KapTku FOHiopa B MpuBart24

1rpH - € gorosip 3
oTpumyBayem

3 rpH - HeMae gorosopy 3
oTpuMyBayeMm

1% Big cymu (min 3 rpH,
max 100 rpH) - oTpumMyBau -
OropKeTHa opraHisauis

36

Po3api6Huii
Oi3HecC

KomMmyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa B TepmiHani/
BaHkomari

1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip 3
oTpumyBayem

1% Big cymu (min 10 rpH,
max 1 000 rpH) - Hemae
AOroBOpY 3 OTPMMyBayeM

1% Big cymu (min 10 rpH,
max 1 000 rpH) -
OTpUMyBau - GI0KeTHa
opraHisauis

37

Po3pgpi6Hui
Oi3HecC

KomyHanbHi Ta iHWi nnarexi 3
KapTku FOHiopa y BiggineHHi

1% Big cymu (min 15 rpH,
max 500 rpH) - € gorosip 3
oTpumyBavem

1% Big cymu (min 25 rpH,
max 1 000 rpH) - Hemae
AOroBoOpy 3 OTpMMyBayeM

1% Big cymu (min 25 rpH,
max 1 000 rpH) -
oTpuMyBau - Gl0MKeTHaA
opraHisauis




Po3api6Huii [ KomyHanbHi Ta iHwi nnatexi 3 |1% Big cymm min 1 rpH - €
Gi3Hec KapTkn FOHiopa Ha caiiTi LOroBip 3 oTpuMmyBayem

1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
LOroBip 3 oTpuMyBayem

1% Big cymu (min 25 rpH,
KomyHanbHi Ta iHwi nnartexi 3 [max 1 000 rpH) + 20 rpH -
KapTkn FOHiopa no tenechoHy |HemMae gorosopy 3

3700 oTpUMyBavyem

Po3pgpi6Huin
OisHec

1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
oTpuMyBau - Gl0MKeTHA
opraHisauis

Mepekas KOWTIB HA paxyHKU
IpUAnNYHNX ocié Ta ®OMN B

Po3pgpi6Huin . . .
AIKOCTi NONOBHEHHS (hiHAHCOBOI

4% Bipg, cymu nnartexy, ane

Gi3Hec . He MeHLwe 100,00 rpH. Be3 NAB
ponomoru/ 6e3BifCOTKOBOro
KpeauTyBaHHsA (piHaHCYyBaHHS)
Mepekas KowTiB HA NOTOYHUIA

Po3apiGHuii |(KapTKOBUiA) paxyHOK Di3NUHOI 2% (min 5 rpH) Bes NB

GisHecC oco6u, BigKpUTUiA B iHLWLIOMY
6aHKy uyepes ATM/TCO




2.1.6. TIOTOYHI paxyHKN Hepe3naeHTIB-iIHBECTOPIB i3nyHMX ocib
2.1.6.1. 3arasibHi NONIOXXEHHA

2.1.6.1.1. Ha nigctasi ctatrti 634 LBifibHOro kogekcy YkpaiHu 3asBot0 NPO BiAKPUTTS MOTOYHOrO pPaxyHKy
Hepe3sugeHTa-iHBecTopa (i3nyHOI 0cobM Ta NpuedHaHHA A0 YMOB Ta [paBui HagaHHA GaHKIBCbKMX MOCAyr
aKLioHepHOro ToBapucTea komMepuiiHoro 6aHky «MNpusarbaHk» (fani - 3assa) KnieHT npueaHyeTbca [0 po3giny
«3arasibHi NONOXEHHS» Ta Nigpo34iNnis «IMOTOYHI paxyHKU Hepe3nAeHTIB-iHBECTOPIB (Pi3nyHMX OCi6», «[1OTOuHI
paxyHku», «BrvkopucTaHHA KapTku», «BigaaneHi kaHanu o6cnyroByBaHHS» uux YMoB Ta [NpaBui. 3asBa Ta
3a3HadeHi po3ain Ta nigpo3aninv pasom cknagarTb [orosip 6aHKIBCLKOro paxyHky (gani - Ymosu abo [orosip).

2.1.6.2. NpepgmeT Jorosopy

2.1.6.2.1. baHk Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOYHMIA paxyHOK,
ANsA 3AINCHEHHS NNaTPKHMX onepaviii B NOpsiaKy, BU3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, a KnieHT
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegodadeHy HMHHUMK Tapudamy BaHky.

2.1.6.3. MopapoK BiAKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.6.3.1. baHK BigKpmvBae KnieHTy paxyHOK Ha nigctaei 3asBM Ta HafaHuMX HasIeXHUM YMHOM OhopMNeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.6.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pas3i nogaHHs KnieHToM 3asBu Npo 3aKpUTTH paxyHKa;

-y pasi cMmepTi KnieHTa;

- B IHWWX BMNajgKax, BU3HaYeHnX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.6.3.3. [HeM BigKpUTTA NOTOYHOIO paxyHKy € gata yknagaHHsa Lorosopy.

2.1.6.4. MopapokK 34iliCHeHHA onepauili 3 paxyHKOM

2.1.6.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHOMO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.6.4.2. KnieHT ma€e npaBo 0pOPMUTK NNaTkHY IHCTPYKLiO B €MEeKTPOHHI abo nanepoBiii oopmi y BigaineHHi
BaHky. MnaTixHa iHCTPYKLiA MICTUTb 060B'A3KOBI PEKBI3UTU, BU3HAYEHI 3aKOHO4aBCTBOM.

2.1.6.5. KnieHT mae npaBo:

2.1.6.5.1. CaMmoOcCTIiliHO pO3NopsAMKATMCA KOLUTaMW Ha CBOEMY pPaxyHKy (paxyHkax), 3a BMHSATKOM BMNafKis,
nepeg6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.6.5.2. KnieHT Mae npaBo iHiLilOBaTU 3aKPUTTS MOTOYHOrO PaxyHKy LUAAXOM MOAAHHA [0 BiAAiNeHHS BbaHky
3asBu NPo 3aKpPUTTA NOTOYHOIO PaxyHKy, 0POPMAEHQI 3ri4HO BUMOT YAHHOTO 3aKOHOAABCTBA.

2.1.6.5.3. Bumarat cBOEYACHOro i MOBHOrO 3AiMCHEHHS PO3pPaxyHKiB Ta IHWWX 06YMOBMEHUX UMM [LOroBopomM
NOCANYT.



2.1.6.5.4. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3akpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOr0 3aKOHO4ABCTBA.

2.1.6.6. O60B'AA3KM KnieHTa

2.1.6.6.1. KnieHT 3060B'si3aHWii AOTPMMYBATUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-MPaBOBNX akTiB HauioHanbHOrO 6aHKy 3 MMTaHb BIAKPUTTS 3aKPUTTA pPaxyHKiB Ta 34iACHEHHS
nnaTtiXHUx onepadii.

2.1.6.6.2. He BuKOpMCTOBYBaT! MOTOYHMIA paxyHOK (Pi3MyHOT 0CcOBM A1 NPOBEeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOMECIiHOI AiSNbHOCTI.

2.1.6.7. NpaBa baHky

2.1.6.7.1. baHk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHUin HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXifHI ANna 34iicHeHHs ifgeHTudikaLlii Ta/abo Bepudikalii, aHasizy Ta BUAB/IEHHSA (DiIHAHCOBUX
onepawuji, Wo nignsaraioTb iHAHCOBOMY MOHITOPUMHIY, Ta iHWI nNepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
JOKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi HeoOXiAHi BbaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/104YMHHUM LWNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30P0i MacoBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBNETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHpopmaLii, ogepxxaHoT Big KnieHTa (npegctaBHuMka KnieHTa) Ta 3acBigqyeHOoi HUM, a TakoX 3 iHLWKX JKepert,

AKLLO Taka iHchopMauisa € ny6nivyHoto (BigKpuTOLO).

2.1.6.7.2. baHK Mae npaBo BiAMOBUTUCS Bif, BCTAHOB/IEHHSA (NIATPUMAHHS) LOTOBIPHUX BiAHOCUH 3 KrieHTOM (Y
TOMY YUC/I LWJIAXOM PO3ipBaHHA AOTOBIPHUX BiAHOCWH) UM NMpoBefeHHA (hbiHaHCOBOI onepalii Ha nigcrtaBax Ta B
nopaaKy, BU3HAYEHNX YNHHMM 3aKOHOA4ABCTBOM Ta PO34iN0oM «3arasibHi NOMOXEHHS» LMX YMOB Ta MNpasusi.

2.1.6.7.3. baHK ma€ npaBo BigMOBUTUCA Bif, [LOroBOpy Ta 3aKpuUTX paxyHOK KnieHTa y pasi HasBHOCTI 0gHO4YacHO
HaCTYMNHWUX YMOB:

- BiACYTHICTb onepauiin 3a paxyHkom KnieHTa NnpoTAroM TPbOX POKIB;
- BIJCYTHICTb 3aU/IMLLKY IPOLLIOBUX KOLUTIB HA PaxyHKY;

- KnieHT 3miHMB cTaTyc Ha “pe3ngaeHT” YKpaiHu.

2.1.6.8. O60B'A3kN BaHky

2.1.6.8.1. baHk 3060B'A3aHNn 34iMICHIOBATM NNAThKHI onepauii 3a paxyHKkom KnieHTa B nopsigky Ta Ha ymoBax,
BCTAHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta uum [oroBopom.

2.1.6.8.2. TlepepaBatn KnieHTy (Moro npeAcTaBHUKY 3a [AOBIPEHICTIO) Ha WOro BUMOTY AOKYMEHTU, SKi
NigTBEPOKYIOTh MAATKHI onepauil 3a paxyHKOM KriieHTa i BUNUCKY 3@ paxyHKOM (paxyHKamu) Ha HacTymnHui
6aHKIBCbKUI AeHb 3a nonepeaHii.

2.1.6.8.3. TMpun HagxomKeHHi Ha iM'a KrieHTa rpowwoBMX KOLUTIB y BaslioTi, BiAMIHHIA BiA BatoTM 6aHKIBCbKOrO
paxyHky, baHK 06/1iKOByE Taki rpOLLOBI KOLTK Ha paxyHkax 6aHKy [0 3BEPHEHHS K/iEHTA i3 BignoBigHO 3as1BOt0
Npo BiAKPUTTA paxyHKy (SKWO ymoBamMm BifNOBIAHOT NOCNYIX HE 3a3HAYEHO iHLLE).

2.1.6.8.4. MNMpopax iHO3eMHOT Ba/IlOTN 3 METOK MOAANbLUONO 3apaxyBaHHA Ha iHBECTULINHWI paxyHOK KnieHTa B
HauioHasbHI BantoTi AN 34iACHEHHS IHBECTULT B YKpaiHy, a TakoX KyniBnsa KnieHTy iHO3eMHQI BasilOTV 3 METOH



NMOBEPHEHHS IHO3EMHOT iHBECTULIT, a TakoX NpuOyTKiB, AOXOAIB, iHLWIMX KOLITIB, OAepXaHuX Bif, iHBECTULIAHOI
OiANbHOCTI B YKpaiHi Ta nepepaxyBaHHSA iX 3a KOpPAOH, 3AiliCHETbCA bBaHkom BiAMOBIAHO A0 BUMOT
3aKoHodaBcTBa YKpaiHu.

2.1.6.9. BapTicTb nocayr Ta NnopsfoK po3paxyHKiB

2.1.6.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepauiii 3a paxyHkom KnieHT cnniavye baHky BuHaropogay, po3mip
sIKOT BCTaHOBNEHO 3asnBoto Ta Tapudpamm BaHky, WO AitoTb Ha AeHb 3AiicHEHHA KnieHTOM Takoi onepadi.

Tapudm BCTaAHOBMOKTbLCA BaHKOM CaMOCTIHO Ta MOXYTb 3MIHIOBATUCb MNPOTSAromM Ail uporo Jlorosopy, B
NnopsiaKy, BU3HAYEHOMY 3aKOHOAABCTBOM Ta UMM [JOroBopoMm, 30Kpema, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[OMOBHEHHA YMOB Ta MpaBun HagaHHA 6aHKIBCbKMX NOCyr”.

2.1.6.9.2. KnieHT Hagae 3rogy baHKy LWAsxoM mignucaHHs uporo [oroBopy 34iiicHioBaTU AebeToBi nepekasu 3
YCiX CBOIX NMOTOYHUX pPaxyHKiB (B T.4. TUX, WO OyayTb BiAKpWUTI B ManbyTHbOMY), B MeXax CyM, LLO NiansaraioTb
cnnati baHKy 3rigHO 3 uum [loroBOpom, Npu HacTaHHi TePMIHIB nnatexis (34iiicHoBaTM Ae6eToBi nepekasn).
MpoBefeHHA [e6eToBOro nepekasy 3AINCHIETLCA BiANOBIAHO [0 BCTAHOB/MEHOIO 3aKOHOA4ABCTBOM MOPSAKY Ta
YMOB Liboro Jjorosopy.

2.1.6.10. CTpok pii JoroBopy Ta NOPsiA0K BHECEHHS 3MiH

2.1.6.10.1. Llein Oorosip HabyBae YMHHOCTI 3 MOMEHTY iOro yknageHHs ta pgie 10 pokiB [aTtow yknafeHHs
[Jorosopy € garta nignucaHHa KnieHTom 3ansu.

Lleli [JoroBip NpUNMHSAETLCS NiCAst 3aKiHYEHHSA CTPOKY Ail Luboro Jlorosopy.

[orosip BBaXKaeTbCs NPOAOBXEHUM Ha KOXHI HacTynHi 10 pokis B pasi, akwo 3a 30 kaneHgapHux AHiB A0 AaTu
3akiH4YeHHs aii uboro [lorosopy ogHa 3i CTOpiH He 3asBuna Npo Hamip Moro posipBaHHsa abo KnieHT He nogas
3anBy Npo 3aKpUTTA paxyHka.

2.1.6.10.2. baHk moxe nosigomnATM KnieHTa npo Hamip posipBaHHA OAHMM 3 TakMX CMOCO6IB: B MUCbMOBIN
oopmMi, yepe3 BCTaHOB/IEHI 3ac0by enekKTPOHHOro 3B'A3Ky baHKy Ta KnieHTa: CMC-NOBiAOMNEHHSA Ha OCTaHHI
BigoMi BaHKy HOMepu TeneoHiB, eNeKTPoHHY MnowTy, HafaHi baHky npu igeHTudikauil Ta akTtyanisauil
BigomocTeli npo KnieHTa, abo iHwumKM 3acobamu. KnieHT moxe nosigomnsaTn BaHk npo Hamip posipBaHHS
[Jorosopy WwnAxom nogaHHs 3assu NPo 3aKpUTTA PaxyHKy.

2.1.6.10.3. MNopsfok BHeCEHHSA 3MiH A0 [loroBopy nepefodadveHo y 3assi.
2.1.6.11. IHWi ymoBU

2.1.6.11.1. CTOpOHM [OMOBW/INCH, WO CMOCI6 OTpUMaHHA MpuMipHUKa Jorosopy Ta AofaTtkiB [0 HbOro
BCTaHOB/IEHO B 3asBi.

Tapudm
Ne BisHec HasBa nocnyrmu Tapud MpumiTtka
Tapugy
1 Hanpsmok VIP- BiokpuTTa paxyHKy 300 rpH. (ansa
obcnyrosyBaHHSA paxyHKiB B
iHO3eMHin
BanioTi)




Hanpamok VIP-
obcnyrosyBaHHSA

Komicist 3a o6cnyrosyBaHHS paxyHKy (BiflCOTOK Bifi KOXHOI po3paxoBaHoi
BUMJIATN Ha KOPUCTb 3-X 0Cib - 04HOYaCHO 3 NPOBEAEHHAM NnaTexy, aje He
MeHLe/He Binblie MiHiManbHOI/MakcuManbHOI cymu) (6asa - € cyma
nepekasy 3 iHBECTULINHOIO paxyHKY)-3 paxyHKY Y HauioHaNbHIN BantoTi

1%; min. 5 rpH.;
max - 5 000 rpH.

Hanpsmok VIP-
obcnyrosyBaHHS

Komicis 3a o6cnyrosyBaHHS paxyHKy (BifiCOTOK Bifi KOXHOI po3paxoBaHoi
BUMIaTW Ha KOPUCTb 3-X 0Cib - 0AHOYaCHO 3 NPOBEAEHHAM MaTexy, ane He
MeHLe/He binblue MiHiManbHOI/MakcnMasnbHoi cymu) (6a3a - € cyma
rnepekasy 3 iHBeCTULINHOro paxyHKy)- 3 paxyHKy B iHO3eMHi BanioTi

1%; min. 1 USD/
EUR; max - 200
USD/EUR




2.1.7. IHTepHeT-KapTKa
2.1.7.1. NpepgmeT Jorosopy

2.1.7.1.1. baHK 3060B'A3yeTbCA BigKpUTN KrieHTy MOTOYHMIA paxyHOK Ta emiTyBaTu IHTepHeT-kapTky (gani -
EnekTpoHHWii nnatbkHuiA 3aci6/ abo MNnatbkHa kapTka/ abo MAaTiKHWIA IHCTPYMEHT) AN 34IACHEHHS NNaTHKHUX
onepauii B mepexi Internet, a Takox 3aiicHIoBaT# 06CNyroByBaHHsA MNMOTOYHOIO paxyHKy B NOpsAKY Ta Ha yMoBaXx,
BM3HAYeHWX 3aKoHOA4aBCTBOM Ta uum [oroBopoM. baHk Mae npaBO BCTaHOB/OBATM BMHaropogy 3a
06cnyroByBaHHsi OTOYHOIO paxyHka y po3mipax Ta Ha yMoBax, BM3HauyeHux uum [orosopom Ta Tapudhamu
BaHky.

IHTepHeT-kapTKa (gani - Kaptka) — BipTyasibHa gebeTtoBa KapTka MUTTEBOIO BUMYCKY 6e3 (Pi3u4HOro Hocis.

2.1.7.1.2. KnieHT npregHyeTbCca 0 LoroBopy LWAAXOM NignucaHHsa 3assu nNpo BigkpuTTs MNOTOYHOro paxyHky Ta
npueaHaHHA 10 YMoB Ta lNpaBuna HagaHHA nocnyrn «IHTepHeT-kapTka» B Cuctemi «MNpusat 24» (pani — 3ansa
Npo MPUEHAHHS), WO pa3oMm 3 uumn Ymosam Ta [lMpaBunamu CTaHOBASATb [OrOBIip GaHKIBCLKOrO paxyHka Ta
06CNyroByBaHHA NAATHKHOIO IHCTPYMEHTY

2.1.7.1.3. TIOTOYHWIA paxyHOK, ANs SIKOro BMNyLeHO KapTky, BiAKPUBAETLCA Y Takux BankoTax: FPUBHS, O0Mapw
CLUA, €Bpo.

2.1.7.1.4. TTOTOYHWIA paxyHOK, AN IKOro BMnyweHo KapTky, MOXe BMKOPUCTOBYBATUCh:

- 019 onnaty ToBapiB i Nocayr B Mepexi Internet;

- 0151 BHECEHHS FOTIBKOBMX MPOLLOBMX KOLUTIB Y 6aHKIBCbKMX YCTaHOBaX;

- ANA 34iACHEHHS IHWNX 6GaHKIBCbKUX onepauiii, He 3ab0poHeHMX 3akoHoA4aBCcTBOM Ta MNpasunamu MIMC.

2.1.7.1.5. Bua ENeKTpOHHOrO naartbkHOro 3acoby, WO emiTyeTbcs BbaHkom, ioro chopma, pPekBisuTU, SKi
HaAHOCATLCA Ha HbOro y rpadiyHOMYy BUIMIALI, BU3HAYalOTbCA MAATDKHON OpraHisauieto BiAnoBiAHOT NAaThKHOT
CUCTEMM, Y SKili Ue ENeKTPOHHWIA nnaTbkHWIA 3acib 3acCTOCOBYETbCS, 3 ypaxyBaHHSM BMMOI, BCTaAHOB/IEHMX
BIOMNOBIAHMMY [EepXaBHUMU CTaHfapTaMmu YKpaiHu, | MbKHapOgHUX cTaHapTiB, NPUAHATUX MixXHapoAHO
opraHizaujeto 3i ctaHgaptusauii (1SO).

2.1.7.1.6. MNnartikHa KapTKka MICTUTb 060B'A3KOBI PEKBI3UTU, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.7.1.7. 3 METOK KOHTPO/I0 6E3NEKN PyXy TPOLLIOBMX KOLUTIB LLLOMICSAYHWIA AiMIT Ha NpoBeAeHHsT onepauiii B
Mepexi Internet BCTAHOBNKOETLCSA B PO3MIpI, eKBiBasIeHTHOMY 6 TucaY gonapis CLUA.

2.1.7.2. NMpaBa Ta 060B'A3KN CTOPiH
2.1.7.2.1. baHK 3060B'A3aHWIA:
2.1.7.2.1.1. Hagatu KnieHTy pekBi3nTu MNnaTikHOI KapTKW: HOMEpP KapTKW, CTPOK ail Ta CVV-Kog, KapTKu.

2.1.7.2.1.2. O6cnyroByBaTu [MOTOUYHMI paxyHOK 3a OeGEeTHOK MNAAaTiXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepegodadveHnx YUHHUM 3aKOHOA4ABCTBOM, MpaBunamm NaaTikKHUX cucTem Ta UMM [,orosopom.

2.1.7.2.1.3. baHk 3060B's3yeTbCA HagaBaTn KnieHTy Ha oro BUMOry BUNCKM NPO PYX KOLUTIB 3a NOro paxyHKoM.

Bununcka npo pyx KowwTiB gocTynHa KnieHTy y Cuctemi “IMpuBaTt24” 1inogo6oBo Ha 6e30M1aTHiil OCHOBI.



2.1.7.2.2. baHK mae€ npaso:

2.1.7.2.2.1. Y 6yab-akniAi MOMEHT 3a BflaCHUM pPO3CYAOM 3MiHIOBaTW Habip onepauiii, nocnyr i dyHKUiA, WO
BMKOHYIOTbCS 3 BUKOPUCTaHHAM [NaTbKHOI KapTKu.

2.1.7.2.2.2. baHK Mae npaBo 3YMVHATU NNaThKHI onepadii (B T.4. onepauii i3 3apaxyBaHHSA KOLUTIB HA paxyHOK
KnieHTa), aki MOXyTb 6yTV NOB'A3aHi 3 neranisauieto (BiAMMBAHHAM) AOXOAIB, OA4EPXaHUX 3/TIOUYNHHUM LLUJIAXOM,
(hiHaHCYBaHHAM Tepopusmy Ta (iHaHCYBaHHSAM PO3MOBCIOAKEHHA 36pOi MacoOBOro 3HWULLIEHHS BigNOBIAHO A0
BUMOT 3aKOHOAaBCTBa YKpaiHu Ta uboro [lorosopy.

2.1.7.2.2.3. MpunuHUTK [0rosip B OAHOCTOPOHHLOMY MOPALKY.

2.1.7.2.2.4. Y pas3i BiCYTHOCTI pyxy rpoLOBMX KOWTIB Ha OTOYHOMY paxyHKy BNpopoBX 6 Mmicauis i GinbLue,
BaHK mae npaBo:

- Ha BMHaropogy 3a 06C/yroByBaHHsi HEAaKTMBHOIO MOTOYHOrO paxyHKy Big KnieHTa y po3mipi 3a/1MLLKy rpOLLIOBUX
KowTiB Ha MOTOYHOMY paxyHKy, KO CyMy 3anuky He nepesuwtye 100,00 rpH Ta/abo y KnieHTa HeMae iHLWunx
aKTMBHMX MOTOYHMX paxyHkKiB) 3rigHo TapudiiB BaHky. MNpu LUbOMY cnjiata BUHAroOpoAMn 3A4INCHIOETLCS LLISIXOM
iHiLitoBaHHA BaHKkoM Ae6eToBOro nepekasy Ha nigcraBax Ta B NopsaKy, BU3Ha4YeHuX y 3asiBi NPo NpuegHaHHS.

- Nepekasarty 3a/IMLLIOK FPOLUOBUX KOLUTIB Ha iHWNIA aKTUBHWUIA MOTOYHMI paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 3060B'siI3aHuiA:

2.1.7.2.3.1. MNpwu 3ailicHeHHi onepauyiii i3 BUKOPUCTaHHAM [MNaTiKHOT KapTKM  YHUKATU  BMHUKHEHHS
HecaHkuioHoBaHOro osepgpadry.

2.1.7.2.3.2. B pa3i BMHUKHEHHS HecaHKLUiOHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHoCTi 3a
HecaHkuioHoBaHMM oBepapaddToM Yy TepMiH A0 OCTaHHbOIO KasleHO4ApPHOro 4mcna Micsud, HacTynmHoro 3a
MicAueM, B SKOMY Takuii oBepapadT BUHMK. [py LUbOMY 3a KOPUCTYBaHHSA HecaHkUioHOBaHVWM oBepapadiTom
KnieHT 3060B'A3yeTbCs cnnatut baHky NpoueHTn B po3Mipi, BCTaHOB/IEHOMY Tapudyamu baHky.

2.1.7.2.3.3. B pasi nopyuweHHs KnieHTom 3060B'Ai3aHb, BM3HavyeHux n. 2.1.7.2.3.2. yboro floroBopy, CTOpPOHM
y3rogunu, wo KnieHT 3060B'A3yeTbCA CNAATUTU Ha KOpUCTb BaHKy 3aboproBaHiCTb 3a HecaHKuioHOBaHUM
oBepgpadToM, a TakoX NPOLEHTW Bi4 CYMU HEMNOBEPHYTOr0 B CTPOK HecaHKuioHOBaHOro osepapadty, ski y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBINIbHOIO Kogekcy YKpaiHu BCTaHOB/IOOTLCA 3a AOMOBEHICTi0O CTopiH y 81,6 %
PiYHUX Big CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkuioHoBaHOro osepapadty
Ta NPOCTPOYHEHUMU MPOLEHTAMM 3a KOPUCTYBaHHA HecaHkuioHOBaHM oBepapadiTom).

2.1.7.2.3.4. CTOpPOHM y3rogmnu, Wo y pasi BUHUKHEHHSA 3a naTbkHOK KapTKo HecaHKUioHOBaHOro osepapadTy,
KOLWTW, OTpMMaHi Big KnieHTa, HanpaBnstoTbCA A5 noraleHHs 3ab0proBaHOCTi y Takili YeproBOCTi:

B NnepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. usoro [orosopy;

B ApYry 4yepry — Ha norawleHHA NPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBeppadToM 3rigHo n.
2.1.7.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy.

2.1.7.2.4. KnieHT mae npaBo:



2.1.7.2.4.1. BukopucTtoByBatu MnatikHy KapTKy A1A Oonjatu ToBapiB i MOCNYr, BHECEHHSA TOTIBKOBUX IPOLLOBUX
KOWTIiB Y GaHKIBCbKMX yCTaHOBax Ta ANS 3A4IACHEHHS iHWMX GaHKIBCbKMX onepauiii yepes BigAasieHi KaHam
06C/1yroByBaHHs.

2.1.7.2.4.2. 3MiHATM (30INbLWUIMTX YX 3MEHLUMTMK) AiMIT, BM3HadeHunin n.2.1.7.1.7. uyboro [OroBopy, LIASXOM
3BepHeHHA A0 baHky abo camocTiliHo B Cuctemi «lMpusat24».

2.1.7.3. BUKOHaHHA NaThKHUX onepauii Ta NOPAAOK po3paxyHKIiB
2.1.7.3.1. MNMopsaaok BUKOHAHHA NAaTiXXHMX onepaLiii Ta po3paxyHKiB BU3HaYeHO Y 3asBi Npo NpuegHaHHS.
2.1.7.4. CtpoK gii Jorosopy

2.1.7.4.1. Jorosip yknagaeTbCA CTPOKOM Ha 10 pokiB. [JaTot yknageHHsa [oroBopy € gara otpumaHHa KnieHTom
pekBi3nTIB MAaTiXXHOI KapTKu.

Lleli [oroBip NpUMNMHAETLCA NiCAs 3akiHYeHHA CTPOKY Al uboro JoroBopy abo 3a HacTaHHSA iHLWMX OOGCTaBUH,
BCTAHOB/IEHUX BMMOramMmun Y“HHOIO 3aKkOHoAaBcTBa abo LM [JoroBopom.

[Jorosip Mmoxe 6yT AOCTPOKOBO po3ipBaHuWil 3a 3asaBoto KnieHTa nNpo 3akpuTTA paxyHKy B Oyab-Akuii yac, 3a
iHiuiaTMBO BaHKy B Oyab-skMii 4ac abo 3a HacTaHHs iHWWX 06CTaBWH, BCTAHOBMEHWX BMMOramm YMHHOIO
3aKOHOJaBCTBA.

2.1.7.4.2. Ctpok gji MnatbkHoi kapTkn 10 pokiB. 3a60POHSETLCA BUKOPUCTAHHA PEKBI3UTIB MNaThKHOI KapTKK 3i
36ir/IMM CTPOKOM fil.

2.1.7.5. IHWi ymoBu

2.1.7.5.1. MnaTixxHa opraHizauid a6o baHK MaloTb MpPaBO TUMYAaCOBO NPU3YNUHUTW 3A4IACHEHHS onepauiin 3
BMKOpPMUCTaHHAM KapToK BignoOBiAHO A0 3akoHoAaBCTBa, [MpaBui nnatikHOI CUCTEMW, BHYTPILLHbOGAHKIBCbKMX
OOKYMEHTIB.

2.1.7.5.2. BaHK Ma€e npaBO BCTaHOB/1OBATN OOMEXEHHS LLOAO KiSIbKOCTI BUNYLLEHNX KApPTOK ogHOMY KrlieHTy.

2.1.7.5.3. [JHeM BiAKpMTTSA NOTOYHOIO PaxyHKy € gaTa yknagaHHs [orosopy.

Tunu eneKTPOHHUX NAATKHUX 3ac006iB BipTya/ibHa KapTka

BantoTta paxyHKy "IHTepHeT KapTKku" FpuBHA, agonapu CLWA, espo

Tapudm




Tapudy BisHec HasBa nocnyru Tapudp Mpumitka
3a BigKpUTTA paxyHKy
1 Po3APIGHMiA Bunyck "lHTepHeT KapTKu" He TapudikyeTbCs
GisHec 4 P P P y
3a 06cnyroByBaHHA paxyHKy
2 P_os,qp|6|-mv| !'(OMICIH 3a O?CI'IyI'OByBaHHH He TapudiKyeTbes
GisHecC IHTEpHET KapTKu
3a HecaHKUiOHOBaHuUI oBepapadT
100% Big,
3 Po3apioHuin  |O60B'a3koBMii LOMiCAYHMIA[3a60ProBaHOCTI no
Gi3Hec nnatik no "lHTepHeT KapTui" HeCaHKLOHOBaHOMY
oBepAapacTy
n .
pOLI,eHT-Ha (‘:,TaBKa 3613,4% Ha micsaub (40,8%
. . |HecaHKuUiOHOBaHui oBepapadT| . .
Po3papi6Hui . piyHNX) Bifg, cymu
4 . (3ab6oproBaHiCTb MO KAPTKOBOMY .
OisHec paxyHKy, 3a KM oBepapathT He HeCaHKLiOHOBaHOro
nepepo6aveHuin) oBepApacpTy
MpoueHTHa cTaBKa B  pasi
HenoraweHHs
HecaHKL,ioHOBaHOro
oBepgpahty [0 OCTaHHbLOro|6,8% Ha micaub (81,6%
5 Po3apiGHuii  |uncna Micsiusa, HACTYMHOrO 3a|pivuHunx) Big, cymu
Gi3Hec MicsAueM, Yy SAKOMY BMWHUK/HECAHKLiOHOBaHOro
HecaHKUioHOBaHuii oBeppapacdT/oBepapadTy

(y BignoBigHOCTi A0 4YacTUHM 2
cTarTi 625 LiMBinbHOro Kogekcy
YKpaiHu)

3a onepauiliHe 06C/TyroByBaHHA pPaxyHKy




Po3api6Huii

Onnara KapTKOO B TOProBuX

6 Gi3Hec TOUKax Ta iHTepHeT-MarasnHax He Tapu(pikyeTLCA
7 PO3APIGHMiA Komicia 3a 1 TpaH3akKuito He TapudikyeTbcs
GisHecC P 1 P y
- He TapudikyeTbca -
NOMOBHEHHSA B/IACHUKOM
KapTKu;
- 05% Big cymmu
(MiHimym 5 rpH) -
. NOMOBHEHHSA KapTKu
Kowmicis 3a NOMNOBHEHHSA
roTiBKOK IHTEPHEeT-KapTKu uu TPeTLOlo 0coGoto;
Po3api6Huin . - 02% Big cymn
8 . BipTyasibHOro PaxyHKy y|, . .
OisHecC . . (MiHimMym 2 rpH) -
TepmiHani camooGc/yroByBaHHA
. NOMOBHEHHSA KapTKu
Ta Kaci
TpeTbLOoKo ocob6oto
KJTIEHTOM -
B/IACHUKOM oynb-
AKOT KapTKu
MpuBaTtbaHKy
(akuiiHui Tapud).
0.5% min — npu
9 Po3ppioHuu |Komicisa 3a nonoBHeHHA Ha |NOonNoOBHeHHi B POS-
bisHec Kaci TCn TepMiHanax Ha Kaci
TOProBOi TOYKM.
. . |KoMmicia 3a KoHBepTauiio
Po3ppiOHuMn . .o .
10 Bisnec BasioTu B pa3i 3AiACHEeHHA|He TapudiKyeTbCA
onepauin 3a KOpAOHOM
HapgaHHAa posigku/Bunucku 3a dopMyBaHHSsA
11 Pf)3p.p|6|-mu |_|-|Te-p|-|eT_ KapTKoto ¥100 FpH. OOBiAKHU B
bi3Hec BiagineHHi 6aHKy 3a OyAb-siKuii MpusaTt24 - He

nepiop,

TapudikyeTbca




KnieHT Aopy4ae
BbaHKy 3AiMCHIOBaTH

_ ] Kowmicisa 3a p03paxyHKOBEZ0.09 FPUBEHb| . “HHA KOMicii 3
12 Pf)3p,p|6va o6cnyrosyBaHHsA Hea::(TI/IBHOFO I.IJ:OMICFILI,ﬂ, ane |-_|e HeaKTUBHOIO
bGi3Hec paxyH':(y no npoAaykrty "IHTepHet 6II1bL!Je 3a/IULLKIB paxyHKy LLOMicALs
KapTa KOLWITIB HA paxyHKy 20 yMcna B
nopaanky,
BU3Ha4YeHOMY
Jorosopom.
IHpopMmyBaHHA KnieHTIB 3a
PaxXyHKOM 06 niky
cdiHaHcoBOro aKTuB .
KaHanamm: CMCTEMZ He Tapudikyeteca
«MpuBat24» [/ Viber /
Telegram / e-mail
CnnaTa B party
. . NiaKJIO4YeHHSA
13 P.OBJJ.pIGHVIM nocnyru Ta pani
bianec Mocnyra "Bci SMS" yepes KoxHi 30
(indbopMmyBaHHA 3a BCiMma KaJleHpapHUX pOHiB
cdiHaHcoBUMM NPOTArom BCbOro
TpaH3akKuWisiMU He3aneXXHo |39 rpH/mic. CTPOKY
Bif, CYMM LUNAXOM KOPUCTYBaHHSA
HanpaBJIeHHA SMS- nocnyroio B
NOBiOOMJIEHb) nopapky Ta Ha
yMOBaXx,
BU3Ha4YeHUX
JoroBopom.

3a nnaTtexi Ta nepeKkasu

14

Po3ppiOHuMn
bisHec

Mepekas 3 IHTepHeT-KapTKu
Ha "KapTky YHiBepcanbHa»,

«KapTky YHiBepcanbHa
Gold», «MpemianbHi
KapTKu», «lHTepHeT-

KapTky», "KapTky lOHiopa"

He TapudgikyeTbCs




Mepekas 3 IHTepHeT-KAPTKH

0,5% Big cymn (max 50
rpH) Big cymu -

15 P.OBJJ,pIGHVIM Ha "KapTKy Anm Bamnars, CTAryeTbCA 3
bi3Hec ofepxyBaya 3a
«KapTtky gna sunnat Gold» .
HelinboBe MOMNOBHEHHA
KapTtkn ansa sunnar
- He TapudiKyeTbCH -
npu NOMNOBHEHHi
Po3ppioHun |Mepekas 3 IHTepHeT-KapPTKMU BNIACHMX AenosuTis
16 . AP P P P - 0,5% Bip cymun -
Oi3Hec Ha Aeno3uT .
npm NONOBHEHHi
AEeno3uTiB  TPeTboi
ocobmu
1% Bip, cyMm
OKpiM nepekasy
KOLUTiB 3@ NpaBU/IOM
Mepekas 3 IHTepHeT-KapTKu
. . HaKONMU4YeHHSs
Po3ppibHMM|HA nocnyry HaKONMUYeHHS
17 . " . . «OKpYyrneHHs
b6isHec CkapbHuuka (TinbkM
. BMTpPaTH»,
BJIAQCHi KOLUTH)
«OKpyrneHHsa
3a/IMWLIKY Ha KapTui
HanNpPUKiHUi oHA».
18 P.osp.plﬁrmu I'Ie|:eKa3 3 |HTepHeI:I'-KapTKVI 1% Big, cymu
Oi3Hec Ha "MpuBaT-BKNapA,
* B Cucremi
. "MpuBat24”, a
Mepekas KOLUTIB Ha TAKOXK npw
Po3apiOHMM [NnOTOYHUN (kapTkoBuM#)(0,5% (min 5 rpH, .
19 . . b nepekasi 3aJIMLIKY
bisHec paxyHoK ¢i3um4yHOoi ocobu, max 100 rpH)* . .
. o kowTiB KnieHta Yy
BiAKPUTUN B iHLWWOMY DaHKy .
pasi NPUNUHEHHSA
niNnoBux BiaHOCUH
0,5% Bip cymu (min
. . [Mepekas 3 IHTepHeT-KapTKu
Po3ppiOHun . 5 rpH) y T.4. 4yepes
20 . Ha KapTKy YKpalHCbKOro . .
bi3Hec cepsicu iHWIKMX
0aHKy .
OaHKiB
. . Mepekas 3 IHTepHeT-KapTKKu| = . .
21 Pf)3p,p|6|-|vm Ha KapTKy Mastercard 1% sia cymu (min 50
OisHec rpH)

3aKOpPAOHHOro 6aHky




Mepekas 3 IHTepHeT-KapTKH

. - o o .
22 P_osp,plﬁuvm Ha KaPTKY Visa 1% Big cymu (min 50
bisHec rpH)
3aKOpAOHHOro GaHky
PoaapiGHMii 3z_>\ Blp,npaB_Ky P2P-nepeKa3u? Ha
23 . MiKHapoAHi KapTku B cepBicax|1%
Gi3Hec
He MNpuBarbaHKy
Komicia 3a HapcunaHHA
. . [Mi>KHapoaAHMX nepekasiB Ha
24 P.03p.pI6HMM CTOPOHHiIX cepsBicax (Wise,|2% Big cymu 301.11.2022
bi3Hec L
TransferGo, PayPal Ta iHwi)
3 IHTepHeT-KapTKu
1 rpH - € porosip 3
oTpuMyBaueM. 3a
PaxXyHOK KpeauTHMUX
kKowTiB + 3% Bipf
CyMM
3 rpH - HeMae€
[Oorosopy 3
oTpMMyBa4ieM. 3a
Po3api6HMiA Komyl-lafu.l-u Ta ||-||.U|paxy|-50|( ern,VITHIfIX
25 . nnatexi 3 IHTepHeT-KapTKu|kowTiB + 3% Bifg
bi3Hec
B NMpuBaTt24 CyMm
1% Bip cymm (min 3
rpH, max 100 rpH) -
oTpumMmyBau -
Olop>keTHa
opraHisauis. 3a
paxXyHOK KpeauTHUX
kowTiB + 3% Bipf
CyMHM
1% Big, cymm (min 5
rpH, max 500 rpH) -
€ norosip 3
oTpuMyBaueMm
1% Big cymu (min 10
Po3api6Hui Komyl-lafu,l-u Ta iHWi{rpH, max 1 000 rpH)
26 Bisnec nnartexi 3 I[HTepHeT-KapTKU|- HEMa€ [o0roBopy 3

B TepmiHani/baHkomMarti

OoTpUMYyBa4YeMm




1% Big cymu (min 10
rpH, max 1 000 rpH)
- oTpuMyBau -
Oorop>KkeTHa
opraHisauis

1% Bip cymn (min 15
rpH, max 500 rpH) -
€ norosip 3
oTpuMyBayeM

1% Big, cymu (min 25

. . |KOMyHanbHi Ta iHWi{rpH, max 1 000 rpH)
Po3ppiOHuM .
27 BisHec nna_rTe).Kl 3 |I:ITepHeT-KapTKI/I- HeMa€ A[oroBopy 3
y BigaineHHi oTpuMyBaueMm
1% Bip cymu (min 25
rpH, max 1 000 rpH)
- oTpuMyBay -
Olop>keTHa
opraHisauis
Po3api6HMiA K0My|-|af1t.|-|i Ta iHWi(1% Big cyMmu m_in 1
28 BisHec nnaTev)K_l 3 IHTepHeT-KapTKU|rpH - € poroBip 3
Ha CaMTi oTpuMyBaueMm
1% Big cyMmu (min 15
rpH, max 500 rpH) +
20 rpH - € porosip 3
oTpuMyBauyeMm
1% Bip cymn (min 25
rpH, max 1 000 rpH)
. . |KOMyHanbHi Ta iHWil+ 20 rpH - HeMae
Po3ppiGHun .
29 BisHec nnartexi 3 I[HTepHeT-KapTKuU|AoroBopy 3

no tenecdony 3700

oTpuMyBaiemM

1% Bip cymu(min 25
rpH, max 1 000 rpH)
+ 20 rpH -
oTpuMyBay -
Olop>keTHa
opraHisauis




Mepekas KOWTIB Ha paxyHKU
lopugnyHnx ocio ta @®OMN B

4% Big cymu nnaTexy,

30 2;)33:;2'6“"“ AKOCTI NMOMNOBHEHHs1 (piHaHcoOBoiIlane He MeHwe 100,006e3 MNAB
ponomoru/ 06e3BiACOTKOBOrO|rpH.
KpeauTyBaHHSA (hiHaHCYBaHHS)
Mepeka3 KOWTIB Ha NOTOYHWIA
31 Pf)3p,pi6Huv”| (KapTKOBVII?'I) paxy\l:lox (*)-i3|/Il-IHO'I' 2% (min 5 rpH) Bes N1B
bi3Hec oco6u, BIgKPUTUA B iHWOMY

6aHKy uepe3 ATMITCO




2.1.8. KoHBepT
2.1.8.1. NMpepgmeT gorosopy

2.1.8.1.1. baHk 3060B'A3yeTbCA BigKPUTN KnieHTy OTOUHMI paxyHOK Ta emiTyBaTu KapTky “KoHBepT” (gani -
MnaTikHa kapTka/KOHBEPT) ANA HaKOMUUeHHs, 30epiraHHS KOLWTIB Ta 3A4ICHEHHA nnaTtbkHWX onepauii B
rOTiBKOBIli Ta 6E3roTiBKOBIN (hopMi, a TakoX 34iiCHIOBaT 06CyroByBaHHsA MOTOUYHOrO paxyHKy B MOPSAKY Ta Ha
yMOBax, BU3HAUYEHUX UMHHUM 3aKOHOAaBCTBOM YKpaiHu Ta uum [oroBopomMm. baHk mMae npasBo BCTaHOB/HOBAaTU
BMHaropogy 3a 06c/yroByBaHHS MOTOYHOrO paxyHka y po3mipax Ta Ha ymoBax, BU3Ha4YeHuX UMM [loroBopom Ta
Tapudramu BaHky.

“KoHBepT” — BipTyasibHa febeToBa KapTka MUTTEBOIO BUMYCKY 6e3 (hisn4HOro Hocis.

2.1.8.1.2. KnieHT npueaHyeTbca Ao [oroBopy WAAXOM NignucaHHsa 3asBa Npo BigKPUTTA MOTOYHOIO paxyHKy Ta
npueaHaHHA A0 YMoB Ta MNpaBwi HafaHHA 6aHKiBCbkuX nocnyr “KoHsepT” B Cuctemi «Mpusat24» (gani - 3assa
Npo NpUefHaHHsA), WO pa3oM 3 uummu YmoBamu Ta lNpaBunammu CTaHOBNAATL AOroBip GaHKIBCbKONO paxyHka Ta
06CNyroByBaHHA NAathkKHOT KapTku (gani - Jorosip).

2.1.8.1.3. IMoTOYHWIA paxyHOK, ANst SIKOro BUMNYLLEHO [MnaTikHy KapTKy, BiAKPMBAETLCA Y TakMX BasltloTax: FPUBHS,
nonapu CLUA, €spo.

2.1.8.1.4. MNnaTixXHa KapTKa MICTUTb 060B'A3KOBI PEKBI3NTU, BU3HAYEHI YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

2.1.8.1.5. Ha 3anuwok kowTiB no MnaTxHiii KapTuyi MOXYTb HapaxoByBaTWUCb BiACOTKM Ha yMOBax Ta B PO3Mipi,
BCTaHOB/MEHUX Y Tapudhax.

2.1.8.2. NMpaBa Ta 060B'A3KN CTOPiH
2.1.8.2.1. baHK 3060B'AA3aHWIj:
2.1.8.2.1.1. Hagatu KnieHTy pekBi3uTu MNnaTikHOT KapTKW: HOMEpP KapTkW, CTPOK Al Ta CVV-Kog, KapTKu.

2.1.8.2.1.2. O6cnyroyBaTu [MOTOYHMIA paxyHOK 3a AeOETHOK MNaTiXXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepegb6ayveHx YNHHUM 3aKOHOA4ABCTBOM YKpaiHu, MNMpasunamu nnaTbkHUX cuctem Ta LM [,oroBopom.

2.1.8.2.1.3. baHk 3060B'A3yeTbCA HagaBaTu KNiEHTY Ha A0ro BUMOry BUMMCKM MPO PyX KOLUTIB 3a MOro paxyHKoM.
Bununcka npo pyx KowTiB gocTynHa KnieHty y Cuctemi “MpuBaTt24” 4inogo6oB0 Ha 6e30n1aTHiil OCHOBI.
2.1.8.2.2. baHK mae€ npaBo:

2.1.8.2.2.1. Y 6yAb-sKMA MOMEHT 3a BNacHMM pPO3CYAOM 3MiHIOBaTW Habip onepauiid, nocnyr i yHKUIA, WO
BUKOHYIOTbCS 3 BUKOPUCTaHHAM [1aTiKHOT KapTKu.

2.1.8.2.2.2. baHKk Ma€e npaBo 3YMVHATU NNaTbKHI onepauii (B T.4. onepauii i3 3apaxyBaHHSA KOLITIB HA paxyHOK
KnieHTa), ki MOXyTb OyTW NOB'A3aHi 3 neraniauieto (BiAMMBaHHAM) AOXOAIB, OA4ePXaHUX 3/TOUYNHHUM LLUIAXOM,
(hiHaHCyBaHHAM Tepopu3My Ta (piHaHCYyBaHHSM PO3MOBCIOKEHHSA 36POi MacoBOro 3HULLEHHS BiAMOBIAHO A0
BMMOTI YMHHOIO 3aKOHOAAaBCTBa YKpaiHu Ta Lboro Jlorosopy.

2.1.8.2.2.3. MpunuHUTK [0rosip B OAHOCTOPOHHLOMY MOPSALKY.

2.1.8.2.2.4. Y pasi BiCyTHOCTI pyxy rpoLIOBUX KOLWITIB Ha lMOTOYHOMY paxyHKy Ta 6anaHcy “0” npotsarom 6
MicsliB, BaHK Mae NpaBo 3aKpUTK MOTOUHUI paxyHOK.



2.1.8.2.2.5. ¥ pasi, akwo KnieHT BukopucTtoBye Oyab-skuii OG’ekT iHAMBIAyanisauii, He Mawuu npasa iioro
BMKOPWUCTOBYBATU, AKWO Takuii O6’eKT iHAuBIQyani3auii He HanexnTb KnieHTy abo npaea Ha A0ro BUKOPUCTaHHS
He HafaaHi KnieHTy HanexHM YMHoM abo SKWwo byab-akuid Takmii O6’ekT iHAMBIAyanisayii nopywye npasa, YecTb
uu rigHICTb Byab-KOT 0cobu, BaHK Mae NpaBo AOCTPOKOBO po3ipBatu [orosip.

2.1.8.2.3. KnieHT 3060B'A3aHUIA:

2.1.8.2.3.1. MMpu 3ailicHeHHi onepauyiii i3 BUKOPUCTaHHAM [MNaTiKHOT KapTKM  YHUKATU  BMHUKHEHHS
HecaHkuioHoBaHOro osepapagry.

2.1.8.2.3.2. B pa3i BMHUKHEHHS1 HecaHKLUioHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHocTi 3a
HecaHkuioHoBaHuM oBepapaddToM Yy TepMiH [0 OCTaHHbLOIO KasleHOApHOro 4ucria Micaud, HacTynmHoro 3a
MicsiLeM, B SIKOMY Takuii oBepapadT BMHMK. Mpu LUbOMY 3a KOPUCTyBaHHSA HecaHKUioHOBaHMM 0BepapadTom
KnieHT 3060B'A3yeTbCA cniaTtnT baHky NpoueHTn B po3Mmipi, BCTaHOBNEHOMY Tapudamn BaHky.

2.1.8.2.3.3. B pasi nopyuweHHsi KnieHTom 3060B'A3aHb, BM3HavyeHux n. 2.1.8.2.3.2. uyboro forosopy, CTOpPOHM
y3rogunn, wo KrieHT 3060B'A3yeTbCA CMAaTtUTM Ha KOpUCTb baHky 3aboprosaHicTe 3a HecaHKLioOHOBaHUM
oBepgpadToM, a TakoX NPOLEHTW Bi4 CYMW HEMOBEPHYTOrO B CTPOK HecaHKuioHoBaHOro osepapaddty, ski y
Bi4MNOBIAHOCTI A0 4. 2 CT. 625 LiMBifibHOro Kofgekcy YKpaiHu BCTaHOBMOKTLCA 3a AOMOB/EHICTI0O CTOpiH ¥ 86,4 %
PiYHUX Big, CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkKLioHOBaHOro osepapadty
Ta NPOCTPOYEHMMU MPOLEHTaMM 3a KOPUCTYBaHHA HecaHKLioHOBaHUM oBepapadTom).

2.1.8.2.3.4. CTOpPOHM y3rogmnu, Wo y pasi BUHMKHEHHSA 3a naTbkHOK KapTKo HecaHKUioHoBaHOro osepapadTy,
KOLTW, OTpUMaHI Bif KnieHTa, HanpaBnsawTbCcA A1 noraeHHs 3aboproBaHoCTi y Takili YeproBoOCTi:

B MepLly Yyepry — Ha noralleHHs npoueHTiB 3rigHo n. 2.1.8.2.3.3. yboro Jorosopy;

B ApYyry 4Yepry — Ha noraweHHsa MpoLeHTIB 3a KOpWUCTyBaHHA HecaHkuioHoBaHVMM oBepapaddToMm 3rigHo .
2.1.8.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro oepapadrTy.

2.1.8.2.3.5. ¥ pasi npea'asneHHa go baHky 6yab-aknx NpPeTeH3ili Y BUMOT Y 3B'AA3KY 3 UM LOAO BUKOPUCTaHHS
KnieHtom 6yab-sakoro O6’ekTa iHAMBIgyanizauii, KnieHT 3060B’A3aHuii BigwkogyBaTn baHky yci 36MTkM Ta
BUTPATK, AKi BUHUKAN Yy 3B’A3KY 3 TaKMMKU NPETEH3ISIMK Ta BUMOramu, cnaartoro wrpadis, 6yab-aknx BAUTPAT, SAKi
BaHK MaB ANns BperynioBaHHA TakuxX MPeTeHsiii Ta BUMOI, 30Kpema, asie He OOMeXyunchb LuM, BifLlkoayBaTu
cnnadveHi baHkom cyaoBi 360pu, BATPaTK Ha NpodeciiiHy NpaBHUYy [ONOMOrY, BUTPATKU, NOB’A3aHi 3 3a/Ty4eHHAM
cBigkiB, cneuianictie, nepeknagadvis, ekcnepris Ta MNPOBEAEHHAM eKCnepTu3, BuUTpaTW, NoB’dA3aHi 3
BUTpebyBaHHAM [0KasiB, NMPOBEAEHHSIM Orna4y AoKasiB 3a iX MicLe3HaxOo[MKeHHAM, 3abes3nevyeHHAM [oKasis,
BUTPATW, NOB’A3aHI 3 BUMHEHHAM OYAb-SKUX NpoLecyasnbHUX Aid, BUTpaTN L8 ONPUIIOAHEHHS CNPOCTYBaHb YK
Oyab-SKUX HTEPB’t0, MOBIJOM/IEHb, PO3'ACHEHb, SKWIO Taki 3a pileHHaM BbaHky 6yayTb HeobxigHumu, Ans
BPEry/toBaHHA NPETEH3IN Y BUMOT LOAO BUKOpUCTaHHA KnieHToM Oyab-skoro O6’ekTa iHAMBIAyanizauil.

2.1.8.2.3.6. KnieHT 3060B’si3aHuWii 03HAMOMUTUCL 3 [lpaBuiiavy BUKOPUCTaHHSA KnieHTOM 300paxeHb /15
igeHTudikauii KoHsepra.

2.1.8.2.4. KnieHT mae npaBo:

2.1.8.2.4.1. BukopuctoByBaTu [naTbkHy KapTKy A0S 34IMCHEHHA NAaThkHUX onepaiii, nepegbdbadeHmx LM
[oroBopoM, Ta N5 3A4iNCHEHHS iHLWMX 6aHKIBCbKMX onepalLiiii, He 3a60POHEHMX YNHHMM 3aKOHOA4ABCTBOM YKpaiHu
Ta NMpasunamu MINC Ta unum [LoroBopom.


https://static.privatbank.ua/files/0000003299261261.1.0.pdf
https://static.privatbank.ua/files/0000003299261261.1.0.pdf
https://static.privatbank.ua/files/0000003299261261.1.0.pdf
https://static.privatbank.ua/files/0000003299261261.1.0.pdf
https://static.privatbank.ua/files/0000003299261261.1.0.pdf
https://static.privatbank.ua/files/0000003299261261.1.0.pdf

2.1.8.2.4.2. KnieHT mMae npaBo 3aydaTn TPeTiX 0Cib A1 HaKoMMUYEHHS TPOLLIOBUX KOLWTIB Ha MnaTkHiA kapTui B
nopsaKy Ta Ha yMOBax BU3Ha4YeHux [,oroBopom.

2.1.8.3. BuKkoHaHHA NaTKHUX onepawii Ta NopAaAoK po3paxyHKiB
2.1.8.3.1. MNMopsAaokK BUKOHAHHA NAaTiXXHMX onepaLiii Ta po3paxyHkiB BU3Ha4YeHO y 3asBi Npo NpUegHaHHS.
2.1.8.4. Ctpok aii JoroBopy

2.1.8.4.1. [Jorosip yknagaeTbCa CTPOKOM Ha 10 pokiB. [laToto yknageHHsa [JoroBopy € gara oTpumaHHs KnieHTom
pekBi3unTiB MNaTbKHOI KapTKu.

2.1.8.4.2. Ctpok gji MnatbkHOi kapTkn 10 pokiB. 3a60POHSETLCA BUKOPUCTAHHA PEKBI3UTIB MNaThKHOI KapTKK 3i
36ir/IMM CTPOKOM fAil.

2.1.8.5. IHWi ymoBu

2.1.8.5.1. MnaTixxHa opraHizauid a6o baHK MaloTb MpaBO TUMYACOBO NPU3YNUHUTWU 3A4IACHEHHS onepauiin 3
BUKOPUCTaHHAM KapToK BIgNOBIGHO [0 UYMHHOIO 3aKOHOAABCTBA YKpaiHw, [MpaBun niaTikHOI cUCTeMU,
BHYTPILUHbO0AHKIBCbKMX AOKYMEHTIB.

2.1.8.5.2. baHk Ma€e npaBO BCTaHOB/1OBATN OOMEXEHHS LLOAO KiSIbKOCTI BUNYLLEHNX KApPTOK ogHOMY KrlieHTy.

2.1.8.5.3. Po3kputTs iHhopmauii, Wwo cTaHOBMTb 6GaHKIBCbKY TaEMHMLIO, TpeTiM ocobam 3a uum [0oroBopom
3AIMCHIOETLCA B MOpsAKy, nepeadbadyeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu, YmoBamu Ta [NpaBuna HagaHHs
6aHKIBCbKMX NOCNYr Ta 3asiBOKO NP0 NPUEAHAHHS.

2.1.8.5.4. lHeM BigKpMTTSA NOTOYHOIO paxyHKy € gata yknagaHHs [orosopy.

2.1.8.5.5. ¥ pasi HanpaBneHHA KnieHTOM 3anpoLUleHHs TpeTiM ocobam AJ/1s ChisibHOro HakonuyeHHs 3 (hyHKUiE
nepernsgy iHopmadji (BcTaHoBneHa meTa no MNnaTixHin kaptui, MIB epxaTtens MnatbkHOT KapTKK, 3arasibHOro
6anaHcy, MIb naaTtHUKIB, CyMW MOMOBHEHHSA/BUTPAT 3a [NaThkHOK KapTKOoK), MakCMMasibHa KiflbKiCTb TakuMx
TPeTiX 0Ci6 He MOxe nepesuLLyBaTmn-60.

Tapudom

. . Digital kapTka
Tynu eNneKTPOHHMX NNATXXHUX 3ac06iB

Bantota KoHBepTa puBHA, ponapun CLUA, eBpo

Tapudn
Ne Bi H T Mpumi
Tapndy i3HecC asBa nocnyru apudy pumi

3a BigKpuUTTA paxyHKy




Po3apiGHuii [BapTicTb 0(hOpMIEHHA KAPTKU MUTTEBOTO
Gi3Hec Bunycky KoHeepra

He Tapudikyetbcsa

3a 06cnyroByBaHHSI PaxyHKy

Po3ppi6Hui

. Kowmicis 3a o6cnyroByBaHHA KoHBepTa
Gi3HecC

He TapudpikyeTbcs

3a HecaHKUioHOBaHuU oBepapadT no KoHBepTy

. . 100% Big 3a60proBaHoCTi 3a
Po3ppi6Hun . . » . .
3 GisHec OG6O0B’A3KOBUIA LWOMICAYHUIA NaaTiXx HecaHKUioHOBaHUM
oBepapadTom
Po3aniGHMI MpoueHTHa cTaBKa 3a HeCaHKLiOHOBaHUii 3,6% Ha micsaub (43,2% piuHUX)
4 6i3|-|‘1r:: oBepgpadT (3a60proBaHiCTb 3a KAPTKOBUM BiJ, CyMM HECaHKLiOHOBaHOIoO
paxyHKoM, 3a AKMM oBepapadT He nepeadayeHo) (oBepapadTy
MpoueHTHa cTaBKa B pasi HenoralweHHs
_ § HecaHKLI,iOHOBaHOTO OBep,qpa(bT_y [0 OCTaHHbLOTIO 7,2% Ha MicsLp (86,4% piuHux)
Po3api6Huii ([uncna micsius, HACTYMHOrO 3a MicsiLeM, Y AKOMy | . .
5 . . o Bif CyMN HecaHKLiOHOBaHOro
OisHecC BUHWK HecaHKLioHOBaHui oBepapadT oBe adyT
(BignoBigHO A0 YacTuHU 2 cTarTi 625 LiuBinbHOro PAP y
KoAleKcy YKpaiHu)

3a onepauiiHe 06C/TyroByBaHHA PaxyHKy

Po3papi6Huii |Onnata KOHBEPTOM y TOProBesibHUX TOUKax Ta .
6 . . He Tapudikyetbcs
OisHecC iHTepHeT-marasmHax
Po3papi6Hui . .
7 . AP Kowmicisa 3a nonoBHeHHs1 KOHBepTa He Tapudikyerbcsa
Gi3Hec
Kowmicis 3a oaepxaHHsa 6anaHcy 3a KoHBepTOM
Po3papioHui
8 . AP . . 3 rpH
Gi3Hec Ha yeK y 6aHKOMaTax i TepmiHanax
camoo6cnyroByBaHHA MpuBaTtbaHky




Kowmicis 3a nonoBHeHHA KOHBepTa B TepMiHai

BnacHUK KapTKn 3 HasABHICTIO
KapTku a6o BnacHuK Digital
KapTKn — He TapudpikyroTbCA;

9 Po3api6Huii [camooGenyroByBaHHA Ta ATM-
bisHecC Recycler BnacHukom KoHBepTta y BantoTi, o KNieHT GaHKy 6e3 KapTku — 0,2%
30iraeTbcs 3 Bas1toTolo KoHBepTa (min 2 rpH)
BnacHUK KapTKn 3 HassBHICTIO
Kowmicis 3a nonoBHeHHs KOHBepTa, WO BiAKPUTO Y|kapTKu a60 BnacHuk Digital
10 Po3api6Huii |Bantoti UAH, ifeHTUYHOO BaslioTolo yepes KapTKN — He TapudikyloTbCA;
Gi3Hec TepmiHan camoo6cnyroByBaHHsa Ta ATM-Recycler
TpeTbLOolo ocob6olo (He BnacHukom KoHBepTa) KNieHT 6aHKy 6e3 kapTku — 0,2%
(min 2 rpH)
Po3api6Huii ([MonoBHeHHA KoHBepTa HekMieHTaMn 6aHK .
11 . AP . . p_ y 0,5% (min 5 rpH)
bisHecC rotiekoto B TepmiHasii ATM-Recycler
100 rpH
He tapudikyetbca — gns
KNIi€HTIB, sIKi € AepXxaTensamu
KapTOK AN NeHCiHUX BUNaarT,
APYK Y BigAineHHi nepwoi
. o . . . Popmy
12 Po3api6Hui (HapaHHAa posigku/Bunuckn 3a KoHsepTom y OOBIAKY 3 Nepeniky naaTHuxX Monea
OisHecC BigaineHHi 6aHKy 3a 6yab-sikuii nepiog OAMH pa3 NPOTArom T: neh
KaneHZapHoro micausa*. P
* Ko)XXHa HacTynHa foBigka
NpPoTArom micsius, posgpyKkoBaHa
Yy BigAineHHi, onnavyerbcA 3a
cTaHAapTHUM Tapucom
IHchopMyBaHHS K/iEHTIB 32 paXyHKOM OO6J1iKy He TapudpikyeThes
c¢hiHaHcoBoro akTuey kaHanamu: MNMpusart24/Viber/
Telegram/e-mail
IHchopMyBaHHS KNEHTIB, O OTPUMYOTb NEHCIVHI
BUNMaTK, 3a paXyHKOM 06niKy ¢hiHaHCOBOro .
. . P y y He TapudikyeTbcs
13 Po3ppi6Huii [aKTUBY SMS-noBifoMeHHAM 3a npuoyTKOBUMU

Oi3HecC

TpaH3akuiaMu Ha cymy Big, 2 000 rpH




onnar

nocny!
Mocnyra «¥Yci SMS» (SMS-iHhopMmyBaHHSA 3a 30 kan
BcimMa piHaHCOBMMMU TPaH3aKLUiAMU He3asieXXHo (39 rpH/mic. nporsi
Big cymn) Kopuc
nopsig
BU3HA
Po3apiGHMiA I'II'Ie_peKas 3 KOHBepT-a Ha KapTKy _
14 GisHec «YHiBepcanbHa»/«YHiBepcanbHa Gold» BnacHuka|He Tapudcikyetbca
KoHBepTa umn TpeTboi ocoou
Y pami
KOLUTIE
KoHBe|
15 P-os,qp|6|-wm Mepekas 3 KoHBepta Ha KapTky ana sunnart/ He TaputbikyeTben 6e3 Ko
OisHecC KapTky gnsa sunnar Gold BnacHuka KoHBepTa B/acH
cymu
16 P_o3p,p|6va Mepeka3 3 KoHBepTa Ha KapTky ,C!,:ﬂil sunnartl/ 0,5% Big cymn
GisHec KapTtky ans sunnat Gold TpeTboi oco6u
Mepekas kowTiB 3 KOHBepTa Ha NOTOUHWUIA
(KapTKOBMI) paxyHOK (pi3n4HOT 0co6un, BigKpUTUIA
B iIHLWWOMY GaHKy:
17 P_03p,p|6va
Gi3Hec
-yn 24 a6 i i i .
y NMpuBat24 a6o B pt’:l3l nepelfasy KOLUTIB K/i€eHTa 0,5% (min 5 rpH, max 100 rpH)
yepes NPUNUHEHHS AiNoBUX BifHOCUH
- yepes TepmMiHas1 cCaMm0o00C/TyroByBaHHA 29% (min 5 rpH)
Mnatexi 3 KOHBepTa Ha paxyHKMU, WO BiAKPUTO B
18 P-O3p,pi6HI/II7I MpuBatbaHKy, AK NONOBHEHHA (hiHaHCOBOI 4% (min 100 rpH)
GisHec Aornomorn/6e3npoLeHTHOro KpeanuTyBaHHSA
(chiHaHCyBaHHSA)
1 rpH - € gorosip 3
ofepXxyBadem
19 P_os,qpi6|-|v|v| KomyHanbHi Ta iHWwi nnatexi 3 KoHBepTa uepes 3 IPH — Hemae OrOBOPY 3
OisHecC Mpueat24

oAepXyBayem




1% Big cymu (min 3 rpH, max 100
rpH) — SAKLWO ofepXyBaY —
GloaKeTHa opraHisauif

20

Po3apioHuii
Oi3HecC

KomyHanbHi Ta iHWi nnartexi 3 KoHBepTa B
TepmiHani/6aHkomari

1% Big cymu (min 5 rpH, max 500
rpH) — € [OroBip 3 ofepXXyBavyem

1% Big cymun (min 10 rpH, max 1
000 rpH) — Hemae gorosopy 3
oAepxxyBavem

1% Big cymun (min 10 rpH, max 1
000 rpH) — AKWoO oaepXyBay —
GlogKeTHa opraHisauif

21

Po3api6Huii
bi3HecC

KomyHanbHi Ta iHWi nnaTexi 3 KoHBepTa Ha canTi

1% Big cymun (min 1 rpH) — €
[0roBip 3 ofiepXXyBayem

22

Po3ppi6Hui
Oi3HecC

KomyHanbHi Ta iHWi nnatexi 3 KoHBepTa 3a
TenecoHom 3700

1% Big cymu (min 15 rpH, max
500 rpH) + 20 rpH — € gorosip 3
oAepXyBayem

1% Big cymu (min 25 rpH, max 1
000 rpH) + 20 rpH — Hemae
[,0roBOpY 3 ofepXyBavem

1% Big cymu (min 25 rpH, max 1
000 rpH) + 20 rpH - AKWO
ofepxyBay — OropKeTHa
opraHisauis

23

Po3api6Huin
Oi3HecC

MonoBHeHHs 3 KoHBepTa MOGiNbLHOro vepes
MpuBat24 (BeGBepcis a60 MOGINLHUIT 40[aTOK)

cyma nonosBHeHHsA 0,01-100,00
rPH — KOMicCifl 2 rpH;

cyMa nonoBHeHHSA 100,01 rpH i
Ginblue - Komicifa 4 rpH

24

Po3ppi6Hui
Oi3Hec

MonoBHeHHs 3 KOHBepTa MOGiNILHOro Yepes
6aHKomat/TepmiHan camoo6enyrosyBaHHAIATM
Recycler

cyma nonoBHeHHsA 0,01-100,00
rPH — KOMicisi 3 rpH;

cyma nonoBHeHHA 100,01 rpH i
Ginble — Komicia 5 rpH




2.2. 0eno3uTn (yMOBK Ta nNpaBusa PO3MilLEHHSA OENO3UTHUX BKNagiB y baHky)
2.2.1. 3aranbHi NONOXKEHHSA
2.2.1.1. YMoOBM BigKpUTTA Ta 06C/TyroByBaHHSA BKNaay

2.2.1.1.1. KnieHT nepegae, a baHk npuiiMae rpowosi kowTK (gani Bknag) y po3mipi Ta Ha CTPOK, 3a3Ha4veHi B
[oroBopi. BaHK Ansa 3apaxyBaHHA CymMu BKkAagy BigkpmBae KnieHTy BknagHuii paxyHoK (igeHTudikatop
BK/1AJHOTO paxyHKy 3a3HayeHuii B [JoroBopi) i 3060B'A3YETbCS BUNAATUTU MPOLEHTW, HapaxoBaHi Ha CyMmy
BK1a4y 3rifHO 3 y3romxkeHnmn CTopoHaMmu ymoBamu [lorosopy.

2.2.1.1.2. [OoroBip BBaXaeTbCA OOPMSIEHNM Ta BCTyMnae B CWIy 3 [AaTu MNepLUoro HaaXOoMKEeHHSA KOLTIB Ha
BKNaAHWA paxyHOK Ta fj€ [0 MOBHOTO BMKOHaHHA CTopoHamy 3060B'A3aHb 3a [loroBopom. [licns BHeCEHHSA
KOLWITIB Ha BKIAAHWA paxyHOK B MOBHOMY 06CA3i NpUMIpHWK [OroBopy CTta€ AOCTYNHUM ANs nepernsgy B
ocobuctomy akayHTi cuctemu lMpueatr 24 (WEB). [Jata Ta yac pgoctynHocTi [JoroBopy B cucTtemi lMpusar24
(WEB) BignoBigae farti Ta yacy CTBOPEHHSA AOroBopy y cuctemi baHka.

2.2.1.1.3. KnieHT mMa€e npaBO BHECTWM KOLITU Ha BKAAAHWIA paxyHOK npotsarom 30 KasieHdapHuX OHiB 3 Aatu
nignucaHHa 3asBu NPo NpUeHaHHA 40 BiANOBIAHOT nocnyru (BkNagy) (gani - 3assa Npo npuegHaHHA). FKLWo 3a
uei yac ymoBu BiAnoBigHOT nocnyru (Bknagy) 3MiHATbLCA, To Jorosip 6aHKiBCbKOro Bkiafy Oyae yknafeHo Ha
ymMoBax, ki 6yayTb OiATU Ha AaTy BHECEHHS KOLUTIB.

Akwo npotarom 30 KasleHAAPHMX [OHIB BCS CyMa KOLWTIB, 3a3HayeHa B 3asiBi Npo npuegHaHHs, KnieHTom He
BHeceHa, 3asiBa Npo NPUEAHAHHS aHyMIOETLCA, [oroBip 6aHKIBCLKOrO BKaly BBAXKAETLCS HEYKIAAEHUM.

MoBepHeHHs KOWTIB, WO 6ynn BHeceHi KieHTOM Ha MOMOBHEHHSA BKMIAAHOINO paxyHKy 4acTKoBO (B PO3Mipi,
MEHLLUOMY 3a pO3Mip BKMagy, 3a3HayeHuil y 3asBi Npo nNpuegHaHHs), 3A4iIACHI0ETbCA BaHKOM Ha MOTOYHWIA
paxyHOK KnieHTa 3a pekBi3utamy ENeKTpoHHOro naarkHoro 3acoby (gani - Kaptku), 3azHavyeHoro KrieHTom, Ha
nigcrasi 3BepHEHHS KnieHTa B baHK 3rigHO YHHMX TapudoiB BaHky.

2.2.1.1.4. KinbKicCTb OfHOYACHO Ail4MX [OroBOPIB OAHOro KnieHTa, BK/OYAKUM NOCAYTYy HaKOMUYEHHS
«CkapbHuuKa» Ta «lpusar-Bknag», He NoBUHHO nepesuLysatu 30.

Ao KnieHT 6axkae BiAKPUTM HOBWUIA BKNag, nicnsa gocarHeHHs 30 BIAKPUTMX paxyHKiB, Tpeba 3akputn 6yab-aKuii
3 [itoYmnx BKIagdis.

2.2.1.1.5. KnieHT mMae npaBo MOMNOBHIOBATWN BKMaAHWI paxyHOK 6e3 yknafaHHSA 004aTKoBMX yrof Ao [orosopy.
MoTo4yHa cyma Bknady Bigo6GpaxaeTbCsl y BUNUCLI 3a BKaA0M, 3 KO0 KiEHT MoXe 03HaNoOMWTUCH Y BiadiNeHHi
BaHky ab0 y gOCTYNHUX AUCTaHUIRHMX KaHanax (iHTepHeT-6aHK, MOGifbHI 4oAaTKM Ta iH.).

BaHK Mae npaBo BCTAHOBUTY MakCUMas/ibHY CyMY MOMOBHEHHA BKNagy MpPOTAroM NeBHOrO Nnepiofy yacy, a Takox
KINbKICTb TakuxX MNOMOBHEHb. 3arasibHa CymMa MOMOBHEHHA HE MNOBMHHA MEepeBuLlyBaTM CYMY, BCTaHOB/IEHY
BaHkom. Lls iHdhopmauis goctynHa KnieHtam y BiggineHHi abo Ha caiiTi baHky Ha cTopiHui pb.ua/depozit.

2.2.1.1.6. KnieHT Mae npaBo BCTAHOBUTN YMOBW aBTOMATUUYHOTO NMOMOBHEHHA CBOIO BKMAAHOIO paxyHKy 3i CBOro
MOTOYHOIrO pPaxyHKy LWAAXOM MigKMAKYEHHS nocnyrn “AeBTonnarexi’, yMOBM $KOI BM3HA4YeHO Mifgpo3aiiom
2.6.1.YmoB Ta lNpaBusi, AKWO iHWKWA NOPAAOK YMOB MOMNOBHEHHS HE BU3HAYEeHWI y BiAMNOBigAHOMY [OroBopi Mix
BaHkom Ta KnieHTOM. BaHK Mae npaBo 0OMEXWTU KifbKICTb NiAKAYEHUX aBTOMATUYHUX MOMOBHEHb A0 OAHOrO

BKNaAY.

AKWOo Ha AaTy BUKOHAHHS NAaTKHOI onepaujii 3a nocsyrot “ABTonsiaTexi” 3a/IMWOK KOLWITIB Ha MNOTOYHOMY
paxyHKy MeHLle CyMun BCTaHOB/IEHOTO naTexy, baHk BUKOHYE MnaTikHy onepauito y CyMi SOCTYNHOro 3a/lnLLKy
Ha MOTOYHOMY PaxyHKY.



2.2.1.1.7. KnieHT Ma€ npaBo CKfacTu 3anoBifasibHe Po3nopamKeHHS 3a BK1aL0M.

2.2.1.1.8. KnieHT nNpoOTArom CTPOKY pPO3MilLleHHs BKady 3000B'A3yeTbcA 6e3 NMcbMOBOI 3rogn bBaHky He
nepegasaT BkIaj B 3abe3neyeHHs BMKOHAHHA 3000B'A3aHb nepeg TpeTiMm ocobamu, a TakoX Bigvy>KyBaTu
BK/1aZ, TPETIM 0co6aM iHLIUM He 3a60POHEHUM CNOCOGOM.

2.2.1.1.9. B pasi, aKwo KnieHT gisHaBcs npo HecaHKUiOHOBaHe CNuUcaHHA KOLWTIB 3 BKIaAHOr0 paxyHky (B ToMy
yucni 3a gonomorol SMS-iH(popmyBaHHA Bifg BaHky, abo iHWUX eNeKTPOHHMX MOoBiAOMNEHb BbaHky), KnieHT
3060B'sA3aHWIA HEramnHoO NoBiOMUTK NPO Le B baHk, 3BepHyBLUUCL A0 BigdineHHa BaHky abo 3aTtenedoHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (Ans A3BIHKIB i3-3a KOPAOHY).

2.2.1.1.10. Bknagn Ha cymy, eksiBasieHTHY 50 Tuc. gonapis CLUA i 6inblie (3a kypcom HBY), ochopmnaoTbes
TiNbKM Yy BUINALI [OroBOpiB 6aHKIBCLKOro Bkady 6e3 MOXIMBOCTI AOCTPOKOBOrO po3ipBaHHA (CTPOKOBI) abo
MpuBaT-BKNALIB.

2.2.1.1.11. baHK 30060B'A3yeTbCA 3fjlicHIOBAaTU O06CAYroByBaHHA KnieHTIB Yy BIiANOBIGHOCTI 3  UYMHHMM
3aKOHOAAaBCTBOM YKpaiHu Ta Tapudamu baHky, WO AitoTb HA MOMEHT 34iACHEHHS onepavil.

2.2.1.1.12. baHK Ma€ npaBo CTAryBaTy KOMICitO 3a NONOBHEHHSA BKMagy iHLIOI 0COo6M 3rigHo 3 gitounmmn Tapudamm
BaHky. lMoOnNoBHEHHs CBOro BK/ady [OTIBKOKW NiATBEPMXYETbCA iAeHTUdikauieto KnieHta 3a ENeKTpOHHUM
nnaTtixxHMM 3acoboM (KapTKor), abo iHWKM, BCTaHOBNEHMM Yy BaHKy AN Takux onepauii cnocob6om. Onepauis
rOTIBKOBOrO MOMOBHEHHS, He niagTBepmkeHa igeHTudikauieto KnieHta, kBaslithiKyeTbCA K MONOBHEHHA BKady
iHLLOT oco6bMm.

2.2.1.1.13. baHK Ma€ nNpaBo LOCTPOKOBO posipBaTy Jorosip, NOBiAOMUBLLM NPO Le KrieHTa B 0gHOMY 3 KaHasliB:
€NEeKTPOHHOK nowwTot, y Cuctemi «lMpuBat24», 3a AONOMOrold SMS abo uyepes iHLWI eneKTPOHHI KaHan 3a
PeKBi3nuTaMu, BKazaHNUMN Y KNIEHTCbKIli 6a3i BaHky.

2.2.1.1.14. B pas3i, AKkwo KnieHT Mae NnpocTpoYveHy 3ab0proBaHicTb 3a KpeamTom, HagaHnm baHkom, abo KnieHT €
nopyuntenem 3a KpeguToMm, 3a SKMM iCHye NpocTpoYeHa 3ab0oproBaHicTb, AN 34iNCHEHHA 4e6eTOBOro nepekasy
3a paxyHOK KOLUTIB, LLI0 PO3MiLLEeHi Ha BKNagHoMy paxyHky KnieHTa, BaHk Mae npaBo Ha CBili po3cya;

- NicNs 3aKiHYeHHs CTPOKY BKNady nepepaxyBaTtu BKNaz i HapaxoBaHi NpoLEeHTU Ha NOTOYHUIA paxyHOK KnieHTa Ta
B NofaslbLLIOMY BMKOPUCTOBYBATU X ANA noraweHHs 3aboproBaHocTi abo

- B OOHOCTOPOHHBLOMY MOPSAAKY [AOCTPOKOBO poO3ipBaTv AO0roBip 6aHKIBCLKOro BKNady LUIAXOM MOBiAOM/IEHHS
KnieHta. Bknag i HapaxoBaHi NPOLEHTU NepepaxoByTbCSA Ha MNOTOYHUIA paxyHOK KnieHTa Ta B nogasibLuomy
BMKOPUCTOBYIOTLCS N5 MOraweHHa 3aboproBaHOCTi. HapaxyBaHHS MpOUEHTIB MPOBOAWUTLCA 3a (DaKTUUHY
KiNIbKICTb OHIB 3 faTh BHECEHHSA / AaTn NPOAOBXEHHA BKady 3a CTaBKOK "[10 3anuTaHHS".

Mpo ue baHk Hagcunae KnieHTy NOBIAOMIEHHS HE Mi3Hile, HiX 3a 2 6aHKIBCbKUX OHi 3a pekBi3uTamun, BkasaHuMu
B KNIEHTCbKI 6a3i baHky B oAHOMYy 3 KaHasiB: 4yepe3 e-mail, cuctemy MNpusat24, 3a gonomoroto SMS abo
NoBIJOM/IEHHAM Yepes iHLWi eNIeKTPOHHI KaHauM i3 3a3Ha4YeHHAM AaTu po3ipBaHHA Jorosopy.

2.2.1.1.15. TMpw HacTaHHi hopc-MaXopHUX O6CTaBWH, He 3anexHuX Big KnieHTa i BaHka (noxexa, MoBiHb,
3eM/1eTpYycC, BIICLKOBI Ail, F(pOMa/ChKi 3aBOPYLLEHHS, enigemii, HoOpMaTWUBHI akTX OpraHis Bfagu, Aki BNANBaOTb Ha
BMKOHaHHS 3000B'A3aHb Ta iH.), CTPOKN BMKOHaHHSA 3000B'A3aHb 3a [J0roBopom BiAcyBatoTbCA. Lli 3060B'A3aHHS
nignsaraoTe HeraiHOMY BUKOHAHHIO NICNA NPUNUHEHHS Al hopc-Maxopy.

2.2.1.1.16. CsoimMm nignucom KnieHT niaTBepOXye, WO BCA NpeacTaB/ieHa HUM iHopmauis € MnpaBU/IbHOMK i
3060B'A3yETLCA MPO BCi 3MiHW NOBIAOMNATU BaHK He nisHiwe 15 kaseHgapHUX OHIB 3 MOMEHTY TX BUHUKHEHHS.
[na nigBuweHHA 6e3nekun Bkiagy KnieHT Hagae Ao3Bin Ha dhoTorpaddyBaHHS Ta iHPOPMYBaHHSA NPO CTaH BKaay



B O4HOMY 3 KaHanis: yepes3 e-mail, cuctemy Mpuear24, 3a gonomoroto SMS abo NoBiAOMNEHHAM 4vepes3 iHLi
€1EKTPOHHI KaHaNn 3a pekBi3uTamu, BKa3aHMMM B K/TIEHTCbKIn 6a3i BaHky.

2.2.1.1.17. Y pasi nopyLleHHSA OAHielo i3 CTOPiH ymMOB [OroBopy BOHa Hece BiAnoBifa/ibHICTb 3rigHO 3 YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

2.2.1.1.18. baHk iHhopmye KrieHTa Npo cTaH paxyHKy Ta Mpo iHWi onepadii 3a [JoroBopom B O4HOMY 3 KaHaJsliB:
yepes e-mail, Cuctemy lMNpueat24, 3a gonomoroto SMS a6bo NOBIAOMNEHHAM Yepes iHLWi eNeKTPOHHI KaHan 3a
pekBi3nuTaMu, BKasaHUMN B KNIEHTCbKI 6a3i baHky.

2.2.1.2. HapaxyBaHHA Ta BUMNJiaTa NPOLEHTIB

2.2.1.2.1. HapaxyBaHHA NPOLEHTIB Ha CyMy BK/iafy i NONOBHEHb NMOYMHAETHLCA 3 NEPLIOro AHA, HACTYMHOro 3a
[HEM HAOXOMKEHHS1 TPOLLOBMX KOWTIB B BaHK, i 34JACHIOETLCA 3a KOXHUIA KaneHfapHWil OeHb, BUXOAA4YM 3
(haKTUYHOT KiSIbKOCTI AHIB Y poLji, 3a CTaBKOo, W0 Ai€ Ha faTy NepLloro HaAXOMKEHHS KOWTIB 3 ypaxyBaHHAM
npaBuna po3paxyHKy NPOLLEHTIB NPV NPOAOBXEHHI BKIagy. 3a AeHb, KOW BKNag noBeptaeTbCcsa KNieHTY, NPOLEHTH
He HapaxoByTbCs. IMicna po3ipBaHHA BKIagy, abo 3akiHYeHHS Oro TepMiHy (SIKLLO BKIad He NMPOAOBXEHUI Ha
HOBWIA CTPOK) HapaxyBaHHS NPOLEHTIB MPUMNUHAETLCS.

2.2.1.2.2. Tlo 3aKiH4eHHi KOXHOro nepiogy HapaxyBaHHS MPOLEHTIB, WO MUHYB 3 OOPMIEHHSA/MPOLOBXEHHS
[oroBopy, HapaxoBaHi NPOLEHTU 3a BK1aA0M 3apax0BYHTbCSA Ha BKNaAHWMIA paxyHoK 3rigHO 3 ymoBamu [JoroBopy
ab0 Ha NOTOYHWUI paxyHOK (kapTky KnieHTa) B AaTy, HacTynHy 3a AaTtol 3akiHYeHHs nepiogy HapaxyBaHHA Nicns
15-00.

2.2.1.2.3. Cyma HapaxoBaHWX MPOLEHTIB 3a Uiy KiNbKiCTb CTPOKIB BKNaAy, WO NPOALWn 3 othopMAeHHS BKNagy,
BMUMN/1AYyETHCS B MOBHOMY 0OCA3I.

2.2.1.2.4. FKWo Ha AeHb nepepaxyBaHHA MPOLEHTIB Mo Bkiady KnieHT He obpas BapiaHT BUMIATM MPOLEHTIB,
NPOLEHTN 3a/IMLLIAKTLCA Ha BKNagHOMY paxyHKy. HapaxyBaHHA NPOLEHTIB Ha L0 CyMYy He NPOBOANTLCS.

2.2.1.2.5. AKWO NOTOYHMI paxyHOK (KapTka), skuiA KnieHT obpaB An1a nepepaxyBaHHA MPOLEHTIB, HA [eHb
nepepaxyBaHHs 3aKpUTO abo 3a6/10Kk0BaHO, BaHk MOoXe AofaTu NpoLeHTV A0 CyMU BKNaay, SKWO YMOBK BKNagy
nepenbavatoTb Take 3apaxyBaHHSA. FAKLWO Li NPOLEHTW He AoAaHi 0 CyMU BKNady, HapaxyBaHHSA NPOLEHTIB Ha Lo
CYMY He MPOBOANTLCS.

2.2.1.2.6. NpoueHTHa cTaBKa 3a BK/1a40M € HE3MIHHOK NPOTSArOM KOXHOIO CTPOKY BK1agy.

BaHk Mae npaBO A0 3aKiHYEHHS CTPOKY BKMady 3MiHOBATM PO3Mip NMPOLEHTHOI CTaBKU 3a BKM1agamMu Ha BUMOTY
(Bknag «[o 3anutaHHsa» i «MpuBaT-BKIa4»). 3MiHa NPOLEHTHOI CTaBKWN 3AINCHIOETLCS 3rigHo n. 2.2.1.6

2.2.1.2.7.0nogaTKyBaHHS [0X0A4Y Y BMINAAi NPOLEHTIB 3a KOPUCTYBaHHA BKNAAOM 3AiNCHIOETLCS BignoBigHO A0
3aKoHo4aBCcTBa YKpaiHu.

2.2.1.3. ABTOMaTNYHe NMPOAOBXEHHS BK1agy

2.2.1.3.1. AKwo nicna 3akiH4eHHA CTpoky BkNagy KnieHT He 3asBMB BaHKy nNpo BigMOBY Bif NPOAOBXEHHSA BK1aay
abo He 3arpebyBaB cymy Bknagy u4m Ti yacTvHy i BbaHK He 3anepeyye nNpoTM NPOAOBXEHHS BKNagdy, BKNag
aBTOMATMYHO NPOAOBXKYETLCA Lie Ha OAMH Takuil camuii cTpok. MNpu ubomy BaHk Mae npaBo nepernsagatv
NPOLEHTHY CTaBKy 3a BK/I1aAOM Ha HOBWI CTPOK BIiAMOBIAHO Ai04MX CTaBOK i3 3a/ly4eHHs BkNagiB (B nopsiaky
y3rogkeHomMmy y 3assi npo npuegHaHHsa). CTpok BkNagy NpofoBXYETbCA HEOLHOPA30BO, aBTOMATUYHO, 6e3 ABKK
KnieHTa B baHK Ta 6e3 yknageHHs 4oaatkoBux yrog 4o [orosopy.

2.2.1.3.2. fAkwo baHk 3anepeyye NpoTU NPOLOBXEHHS BKNaay, BiH iHhopmye KnieHTa nNpo Le B 04HOMY 3 KaHaniB:
yepes e-mail, Cuctemy “pusar24”, 3a gonomoroto SMS a6o NoBiAOMIEHHAM Yepes iHLWWI eNeKTPOHHI KaHam 3a



pPeKBi3uTaMn, BKasaHVMW B K/IEHTCbKI 6a3i baHKy, He Mi3Hiwe HiX 3a 2 GaHKIBCbKi AHi A0 3aKiHYeHHS CTPOKY
BKNagy.

2.2.1.3.3. Y pasi oTpumaHHsa BaHkoM iHpopmaLil npo cmepTb KnieHTa (HagaHHS CBigOLTBO Npo cmepTb abo
pileHHsA cyay), baHk nNpofoBxXye 06MIKOBYBaTU BKMag Ha BKIaAHOMY paxyHKy Ta HapaxoByBaTu nepefodaqveHi
[IOrOBOPOM MNPOLEHTK, asnie BUK/IYHO A0 CNAMBY CTPOKY Aii AOroBopy BKNady, YMHHOTO Ha AaTy OTPUMAaHHS
iHdbopMmaLii Npo cmepTb KnieHTa. Micnsa cnamey BKkasaHOro CTPOKY, AOroBIp BKAaA4y He nignsarae nposioHrauii, baHk
NPUNUHSE HapaxyBaHHA MPOLEHTIB, 3aKpUBaE BKIAAHUIA paxyHOK Ta 06nikoBye kowTu KnieHTa Ha BignoBigHUX
6aHKIBCbKUX paxyHKax 3rigHO BUMOT 3aKOHOAaBCTBa YKpaiHu.

2.2.1.3.4. Tlpn NpPOAOBXEHHI CTPOKy BkNagy baHK Mae npaBo 3MIHUTKM paxyHOK Bkiagy 6e3 yknafeHHs
AogaTtkoBux yrog oo Joroeopy. MNpu LbOMy HOBWIA iAeHTUMIKATOP paxyHKy 6yae Bigobpaxartucs y Bunmcui no
BK1AAY.

2.2.1.3.5. AKwo Ha gaTty 3akiHYeHHS1 CTPOKY BKMady 3a/IMLLIOK BKNagy 6yae MeHLe BCTaHOBMEHOI baHkoM cymu,
sKa BigoOpaxeHa Ha calitTi baHKy Ha cTopiHuUi pb.ua/depozit, BaHK Mae npaBO cKacyBaTu aBTOMaTU4He
NPOAOBXEHHA BKNagy 6e3 [onaTkoBMX NOBiAOMIEHb KNIEHTY.

2.2.1.3.6 baHk Moxe Hagatu KrieHTy MOX/IMBICTb AMCTaHUiiiHO abo y BigaineHHi baHky BigMOBUTUCA Bifj
NPOAOBXEHHSA BKIaAy NPOTAroM OAHOro Micsiust abo 3a GiNbLUniA TEPMIH 40 3aKiHYeHHS CTPOKY Bkiagy. Mpo Taky
MOXNMBICTb KNieHT MoXe Ai3HaTucs B 6yab-sikomy BiggineHHi baHky abo gnctaHuiiHo y Cuctemi “Mpuear24” umn
Aogatky "Moi Bknagmn”. Y ocTaHHIn AeHb BKNagy CEpBic BiAMOBW Bif NPOAOBXEHHS BK1ady HagaeTbcs Ao 16:00.

2.2.1.3.7. baHK Ma€ nNpaBo Ha BNacHWiA poscy 6e3 [oAATKOBOIO Y3rofKeHHs i3 KnieHToM 36inbwnT NPOLEHTHY
CTaBKy 3a Bkfagom (gani - Hapbaska). Po3mip ctaHgapTHOT HaabaBky 3a NpofoBXEHHS BKiagy i BUAnM Bknagis,
3a KUMKW BCTAHOB/IOETLCA HagbaBka, BigobpaxeHi Ha canTi baHky Ha cTopiHui pb.ua/depozit.

MpopoBxeHHA Bkiadis “CtaHgapT” CTPOKOM Ha 3-12, 18 Ta 24 mic. yepes Bknag «[Jo 3anntaHHs».

2.2.1.3.8. baHK Ma€e npaBO aBTOMaTU4YHO MPOAOBXMTU BKIa4 Ha Takuil camuii CTPOK 4vepe3 Bkiag “[o
3anuTaHHa". KowTtn nepepaxoBytoTbCA Ha BkKnag "[o 3anuTaHHA" No 3akiHYeHHi CTPOKy Bkiady, Ta uepe3 3
KaneHgapHi AHi aBTOMaTMYHO MOBEPTAIOTLCA Ha TOW caMuil BkNag y Bunagky, skwo KnieHT He 3aTpebyBaB BCHO
Ccymy BKnaay abo i yacTuHy. Mopsaok NpoaoBXeHHS 3a3HauveHuid y [loroBopi / 3asBi Npo NpueaHaHHs.

2.2.1.3.9. Bknag «[10 3anuTaHHA» BiOKPUBAETbCA 6e3 yKIafeHHs A0AaTKOBUX Yrof, O4HOYAacHO 3 CTPOKOBMM
BK/1A4OM BUK/IOYHO OIS 3apaxyBaHHSA KOLWUTIB B nepiof MPOAOBXEHHS CTPOKOBOrO BKMagy Ha HOBWIA CTPOK.
[Jorosip Bknagy «[0 3anuTaHHs» YKNafaeTbCAd Ha HeBW3HAYEHWI CTPOK i OOPIBHIOE CTPOKY Aii A0rosopy
CTPOKOBOTO BKNafdy, 3 YypaxyBaHHAM MOX/IMBOCTI MPOAOBXEHHS CTPOKOBOIO BK/ady Ha HOBUWA CTPOK.
MonoBHeHHA Bkagy «[o 3anuTaHHsA» caMocTiiHO KnieHTOM He nepeabadyaetbes (3a BUKMOYEHHAM 3-X [eHHOro
nepiogy nNpPoOAOBXeHHA Bknagy). Lia Bknagy «[lo 3anvTaHHA» MNPUNUHAETLCA NICNA POo3ipBaHHA CTPOKOBOIO
BK/1aZy Ta BUNMATK BCIET CyMU CTPOKOBOIO BK/1aAy pa3oM i3 npoueHTamu.

3a nepiog NnepebyBaHHA KOLITIB Ha BKIagi «[10 3anUTaHHS» HapaxoBYHTbCS NPOLIEHTU 3 pO3PaxyHKy 3a CTaBKOH,
AKa fie Ana gaHoro BuAay Bknagy. Mo 3akiHYeHHI KOXHOro nepiogy HapaxyBaHHS NPOLEHTIB, B NepLunii pobounii
[eHb, HACTYMHWIA 3a JaTo OGOPMIEHHS [OroBOPY HapaxoBaHi MPOLEHTM 3a BKNagoM «[o 3anuTaHHA»
3apaxoBylOTbCA Ha BKNag, A1 NPOLOBXEHHS SKOro 6yB BIAKPUTWIA Lieil paxyHOK.

2.2.1.3.10. Bknagu, ki BUCTynatoTb 3abes3nevyeHHsaM No KpeauTty, abo Ha skux 3abnokoBaHi Bci, abo yacTumHa
KOLLTIB, NPOAOBXYHTLCA 6e3 nepepaxyBaHHA Ha Bkiag “[lo 3anuTaHHA” | HaA6aBkyM [0 MPOLEHTHOT CTaBkM 3a
NPOLAOBXEHHA BK1ay He HaZalTbCA. Y pasi HakNafeHHs apelTy B nepiog 3HaxXoMKeHHA KowWTiB Ha Bkiagi “[o
3annTaHHA" NPOLOBXEHHA BKNady NPUNUHAETLCA 6e3 A04aTKOBMX NOBIAOM/IEHb NPO Le KrieHTa.

2.2.1.3.11.HoBwii cTpoK BKNagy NOYNHAETLCA 3 AATU HAAXOMKEHHS KOLUTIB HA AENO3UT 3 BKNaay "0 3anuTaHHs".



2.2.1.3.12. lMNpoueHTHa cTaBKa 3a BKNafoOM Ha HOBWII CTPOK OOPIBHIE CTaBLi, sika A€ B BaHky gns 3HoBy
0dhopM/IOBaHNX BKNaAiB AaHOro HaliMeHyBaHHS Ta CTPOKY Ha [AaTy 3apaxyBaHHS KOLUTIB Ha BKNaAHWA paxyHOK
6e3 yknagaHHsa [o4aTtkoBuX yrog Ao Jorosopy. HacTynHe npogoBXEHHS BKNady 3AINCHIOETLCA B TakOMy X

MOPsIAKY.

MpopoBxeHHA Bknagis «yHiop», «CtaHaapT» Ha 1-2 mic., «lMpuBart-Bknagis», Bkiagis 3rigHo n.2.2.1.3.10., 1a
pagy iHWWX BKNagiB ctapux TUMIB, WO He [OCTYNHI /151 oDOPMIIEHHS.

2.2.1.3.13. MNpoaoBxeHHs Takux BkIaAiB NpoBoAUTbLCA 6e3 nepepaxyBaHHA Ha Bkiag “[o 3anutaHHA”. Bknag
aBTOMATMYHO MNPOAOBXYETLCA LUE Ha OAUH Takuii camuii CTPpoK 6e3 yknafeHHs AoaatkoBux yrog.. opsapok
NPOAOBXEHHS 3a3HavyeHuin y [loroBopi / 3aaBi Npo NpUESHAHHS.

2.2.1.3.14. HoBwuit CTpOK BKNady MOYMHAETLCA 3 [HS, HACTYMHOrO 3a AAaTol 3akKiHYEHHS nonepeaHbLoro CTPOKY
BKNagy.

2.2.1.3.15. lNpoueHTHa CTaBKa 3a BKMa[0OM Ha HOBWI CTPOK BignoBiga€e cTaBLi, sika i€ B baHky ans 3HOBY
odhopM/IOBaHNX BKNadiB AAHOr0 HalMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHY4eHHs nonepegHbOro CTPOKY BKIa4y
6e3 yknagaHHs A004AaTKOBMX yrod Ao JoroBopy. HacTynHe NpoAoOBXEeHHs BKAady 3A4JIACHIETbLCS B TakoMy X

NopsAKy.
2.2.1.4. lNoBepHEeHHA BKNaay

2.2.1.4.1. Axwo ymosu [orosopy nepegodadaloTb MOX/IMBICTb OCTPOKOBOIO NoBEPHEHHA BKNagy, baHk Ta KnieHT
MaloTb NpaBo AOCTPOKOBO posipBaTtk [orosip, NOBIAOMMBLUN NPO Le OANH OAHOMY 3a 2 6aHKIBCbKi AHI [0 AaTu
posipBaHHs [orosopy.

2.2.1.4.2. AKu0 Ha BKag y BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW NOPSAKY HaknafeHo apewT, To
KnieHT He Mae npasa BUMaraTy BUNMaTy rpoLLoBUX KOLUTIB 3 BKNaAy A0 3HATTA apeLuTy. HapaxyBaHHSA NPOLEHTIB
3a BKMajamu, WO 3HaXOAATbCA B apeLuTi, NPOoAOBXYETbCA. CTOPOHM Y3rognnu, Wwo B pasi, SKLWO Ha BKIagHWI
paxyHOK HaknaeHo apeLuT, BCTaHOB/EHI paHie KNieHToM perynsipHi NONOBHEHHS CBOIO BK1AAHOIO paxyHKY 3i
CBOTO MOTOYHOIO paxyHKy (BignosigHo Ao n. 2.2.1.1.6.) Ta nepepaxyBaHHA 3a YMOBaMy HaKOMUYEHHS,
BCTAHOB/IEHUMM Ha CKapOHUYKY, MOXYTb OYyTW BidK/IOYEHI Oyab-AKOoK 3i CTOpiH. [TOMOBHEHHA BK1ady
NMOHOB/IETLCA NiCNA 3BepHEHHA KrieHTa fo baHky.

2.2.1.4.3. AKWo CcTPOK f[ii BKNady 3akiHYyeTbCHA Y BUXiAHWA ab0 CBATKOBMI feHb i KnieHT He 6Gaxae
NPOAOBXYBaTW BKIa Ha HOBWiIA CTPOK, TO BUMAATa CyMn BKIady Ta NPOLIEHTIB NPOBOAUTLCA B NEPLUMii po6oYmii
Ona baHky AeHb.

2.2.1.4.4. Tlpn gOCTPOKOBOMY MOBEPHEHHI BKIaay 3a iHiliaTuBow KnieHTa NpoueHTX 3a HEMOBHWUIA CTPOK BKaAy
HapaxoBylOTLCA Ta CM/avyloTbCA 3a CTaBKoK "0 3anuTaHHA" (3a BUHATKOM [MpuBaT-Bknagy). AKLWO 3a HENOBHWIA
CTPOK BKNagy KnieHT BXe oTpMMaB MPOLEHTU, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aliBO BUMNAAYeHi NPOLEHTU
BUPaxOoBYKOTLCA 3 CYMU BK1aay.

2.2.1.4.5. MNMpn OOCTPOKOBOMY MOBEPHEHHI BKNagy 3 iHiuiaten baHky KieHTy noBepTaeTbCs cyma Bknagy Ta
BUNIAYYIOTLCA MNPOLIEHTN, HapaxoBaHi BiAMNOBIAHO [0 YMOB JloroBopy 3a (DakTUYHMIA CTPOK KOPUCTYBaHHS
BK/1AZ0M.

2.2.1.4.6. MigctaBoto 41a Npouesypu NPUNUHEHHA BKIaAHMX NPaBoBiAHOCKH 3 noMepnum KnieHToM moxe 6yTu
BUK/IIOYHO iHChopMaLis, WO MICTUTLCA B POPMasIbHUX AOKYMeHTax (CBiAOLTBO MpPoO CMepTb, PILLEHHA cyay), Sk
nofaHi fo baHky oiLiiHUMUK KaHaamm 3B  AA3KY.

2.2.1.5. loBipeHiCTb Ha PO3NOPSMKEHHA BK1AA0M



2.2.1.5.1. KnieHT B nopsagky, nepeabavyeHoMy YMHHUM 3aKOHOAABCTBOM, Ma€ MpPaBO HaAaTu AOBIPEHICTb iHLUI
0Cc0b6i Ha Po3MOPAMKEHHSA BK1AL0M.

2.2.1.5.2. [oBipeHicTb Ha npaBO po3MOpsAMKEeHHS Bknagom mMoxe 6yTu cknageHa y baHky Ta 3acsigyeHa
YNOBHOBaXXKEHMMK 0cobammn BaHky. MNpu UbOMYy AOBIPEHICTb OPOPMASETLCA TiNIbKM B €/1eKTPOHHOMY BUMSAI,
61aHK [OBIPEHOCTI HE PO3APYKOBYETLCSA i AN151 BUKOHAHHSA onepauilii 40BIPEHOK 0CO60H0 3a AO0BIPEHICTHO HafaHHS
6naHKy [OBIPEHOCTI He NOTpi6He.

2.2.1.5.3. KnieHT 3060B’A3aHMii HeraMHO B NUCbMOBIA opmi abo uyepe3 3anponoHoBaHy BbaHkoMm dhopmy
€M1EKTPOHHOI 3asBKN NOBIAOMAATM BaHK Npo ckacyBaHHSA BMAAHOI HUM [OBIPEHOCTI HA NPaBO PO3NOPSLKEHHS
Bknagom iHWnM ocobam.

Akwo o Bknagy 6yna ogpopmaeHa HebaHKiBCbKa AOBIpeHiCTb, TO KrieHTy HeObXigHO 404AaTKOBO 3BEPHYTUCA A0
HoTapiyca AN BUK/IIOYEHHS 1T i3 3ara/lbHOro [AepXaBHOro peecTpy. Y iHWOMY BUNaAKy [OBIpeHiCTb Oyae
3a/mMwaTnes B peecTpi Ak feritTuMHa i fgoBsipeHa ocoba Ha ii nigctasi MaTnume 3MOry 3fiiicHioBaTy onepadii no

BKNaAY.

Y BunagKy HeBMKOHaHHSA KNiEHTOM LbOro 060B’A3Ky KnieHT Hece BignoBigasibHICTb 3a BYMHEHHSA O0BIPEHUMMU
ocobamu i Woao po3nopsamkeHHs BkiafoM sk 3a CBOT BnacHi. baHk 3BiNbHAETLCA Bif, BignosiganbHOCTI 3a
BUMHEHHS onepaLii No BKNagHOMYy paxyHKy Ha MifcTaBi Takoi fOBIPEHOCTI.

2.2.1.5.4. Bunnarta Bknagy AOBipeHiii 0cobi npoTAroM 28 KasnieHAapHWX AHIB 3 AaTu 0OOPMAEHHS BKNady He
NPOBOAUTLCS.

2.2.1.6. MapaHTii 3a BK1agamu

2.2.1.6.1. ®oHA rapaHTyBaHHs BKIagiB qisan4HUX ocib rapaHTye KnieHTy BiALKOAYBaHHS KOLUTIB, WO PO3MilLieHi
Ha oro paxyHkax y po3mipi Ta y nopsaky, BU3Ha4eHOMYy YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.1.6.2. KnieHT NOrofgXyeTbCa Ha OTPMMaHHsA OOBIOKM NPO CUCTEMY rapaHTyBaHHA BKNagiB (pisnyHmx ocib He
piaLe HbX oAVH pa3 Ha pik B IHTepHeT Mepexi Ha caliTi baHky pb.ua B po3gaini “®oHf rapaHTyBaHHS BKNagis”, ae
KNieHT MOXe 03HaNOMUTUCS 3 HElO.

Tapudm
Ne Bi3sHec HasBa nocnyrm Tapud MpumiTka
Tapudy

1 Po3npibHuin 3apaxyBaHHSA KOLWTIB 3 BKAagy Ha KapTky ansa sunnat He TapudikyeTbcsa
6i3Hec

2 Po3ppibHun Mepekas KoWTIiB 3 KapTKN «YHiBepcasibHa», €NiTHOI KapTKN, MOTOYHOrO 1% Bip, cymu
6i3Hec paxyHKy i3n4Hoi 0ocobu, BipTyasbHOro paxyHky, iHTepHeT-KapTKu Ta BKJlady

«[lo 3anuTaHHA» Ha «lpuBaT-BKNaL»

3 Po3apibHui MNMonoBHeHHA «[MpuBaT-BKNagy» abo «Cnasa MepossiM» 3a fOBipeHiCcTIO 0,5% Big, cymmn

6i3Hec (6aHKiBCbKOI abo HOoTapiasbHOW) roTiBKOK abo 6€3roTiBKOBMM MaTeXxeM MONOBHEHHA
(Tapud CTAryeTbCA 3 oAep)xyBaya)

4 Po3papibHunn Bupoada foOBiAOK NPO HAasfBHICTb Ta CTaH paxyHKy He TapudikyeTbcs
6i3Hec

5 Po3ppibHun OchopMeHHSs/3MiHa 3anoBifasibHOrO PO3MNOPAAXKEHHS He TapudikyeTbcs
6i3Hec

6 Po3npibHun OcopMIeHHSA LOBIPEHOCTI He TapudikyeTbcs
6i3Hec
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2.2.2. Bugn Bknaais
2.2.2.1. Bknap, «CtaHgapTt».

KnieHT mae npaso npu odopmiieHHi BkaZy o6paTy BapiaHT po3ipBaHHA: 3 MOXJ/IMBICTIO 3akpuTu BKNag,
[0CTPOKOBO abo 6e3 JOCTPOKOBOIO 3aKpUTTA BKNaay (CTPOKOBUIA).

Bunnata NpoueHTiB: LWOMICAYHO.
MoXnuBicTb NONOBHEHHA: KnieHT Mae npaBo 36i/blyBaTh PO3MIp KOLUTIB Ha BKIagi.
Mox/MBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: TakK.

YMOBUM [OCTPOKOBOrO pO3ipBaHHA: 3a HEMOBHWIA CTPOK BKNady MPOLEHTW HapaxoBYKTbCH 3a CTaBKOK «[o
3anuTaHHa». FAkWwo KnieHT BXe OoTpumMaB NPOLEHTU, HapaxoBaHi 3a MOBHOK CTaBKOKW, TO 3aiBO BUMNIAYEHI
NPOLEHTY BIAHIMAKOTLCA 3 CyMU BKMagy.

SHATTA YacTKM BKIafy: He nepegbayveHo 6e3 po3ipBaHHA BKIagy

Ockinbkn Bknag "CrtaHpapT” (CTPOKOBWIA) He MOXHa posipBatM Ha nepwy Bumory KrieHTta, BaHk Moxe
3anponoHysat¥ 3a UMMW BKiagamu Oinbll BUTAHY CTaBKy, HiK No Bknagy “CraHgapt” 3 MOXMBICTIO
[OCTPOKOBOTO MNOBEPHEHHS.

3aranbHi N0N0XEHHA BM3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".
Oco6nNBOCTI PO3MILLEHHA CTPOKOBUX BKNaAiB B iIHO3eMHili BantoTi

Mpn po3MiLLEHHI CTPOKOBOrO BK/aAy B iHO3EMHI BanloTi Yy BM3HAYEHOMY 3aKOHOAABCTBOM pPO3Mipi BaHK Mae
npaBo Ha niactasi 3asBu KnieHTa (gani — 3asBa) npogatu KnieHTy 6Ges3roTiBKOBI KOLUTW B iHO3EMHIl BaslloTi y
BigAineHHi baHky abo y AnCTaHUiiHUX KaHanax baHky, B KUX AOCTYMHWIA Takuii cepsic.

Mpu UbOMY CNMCAHHA KOLWTIB 3 NNaThkHOI KapTkn KnieHTa 6yae 34ilicHeHO 3a KOMepUiiHMM KypcoMm BaHky anis
NpoAaxy BaslloTVM AN KAPTOK HA MOMEHT BaslloTyBaHHA. Kypc BasloT A8 KapTOK OMPUOAHIOETLCA Ha CallTi
BaHky.

BaHk noBepTae 3asBy 6€3 BMKOHAHHA Yy BMMAAKY, SKWO HA MOMEHT (DakTUYHOro 34ilACHEHHS BasItOTOOOMIHHOI
onepawji cyma rpuBHi Ao cnvcaHHs ANns Kynieai iHO3eMHOI Ba/IlOTM MEPEBULLINTL BCTAHOB/IEHUIA 3aKOHOAABCTBOM
MaKCUMasibHWI PO3MIp ANS TakMxX onepadiil, a TakoX B iHLLIMX BU3HAYEHUX 3aKOHOA4ABCTBOM BUNaKaXx.

KnieHT gopyyae baHKy yTpymaTti KOMICiiiHY BMHaropogy 3a 3AiliCHEHHST Ba/IlOTHOT onepadji Wnsaxom 1l yTpUMaHHs
i3 nnatikHoi kKapTky KnieHTa, 3a3HadeHol y 3asBi Ak naaTbkHa KapTka ANAs ClMCaHHA KOWTIiB A1a KynisAi
iHO3eMHOI Ba/TH0TH, Y pO3Mipi, BCTaHOBNEHOMY Tapudiamu BaHKy Ha MOMEHT 34iiCHEHHS onepaLii.

BaHk iHhopMye KnieHTa npo 3ailicHeHy onepaLlito B guCTaHUiiHMX kaHanax baHky.

3anBa NpUMaETbCA A0 BUKOHAHHSA BaHKOM HeraiiHO Ta He MoXe 6yTu BigknnkaHa KaieHTom nicnisa 1 nignucaHHs
Ta HafaHHA BaHky.

[HWi YMOBW 34iiCHEHHS KyNiBAi IHO3EMHOI Ba/1tOTK Y3ro4XytoTbCs B 3asBi.

2.2.2.2. Bknap, «[)KyHiop»
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Bknag BigkpuBaeTbcs BknagHMkoM Ha cBOE iM'A.  [loroBopom nepeg6adeHuii  aBTOMaTW4HW  nepexig
NMOBHOBaXKEHb Ta MpaBa BMaCHOCTI 3a BKNagoM Ha Ogepxysaya (AUTWHY), B obpaHy BknagHukom gaty nicns
pocsarHeHHs OpepxysadeM Biky 18 pokie. [arta nepexofy MOBHOBaXeHb BCTAHOBIOETLCA NPU OGOPMIIEHHI
BKa4y | B N0AasIbLLUOMY He 3MIHIOETLCS.

[o nepepavi npas BacHocTi Ofepxysayy:

- BknagHMK NOBHICTIO PO3MNOPSMKAETLCS BKIAA0OM Ta MOXE 3/ifiCHIoBaTK OyAb-sKi onepadii 3a BK1aaom;

- OpepxyBay He Mae npas Ha 34iiCHEHHST onepauiii 3a [JoroBopom.

Micna nepegavi npas BAacHocTI Ogepxysady:

- OfepxyBay NOBHICTIO PO3MNOPAMKAETLCA BK1AA0M Ta MOXe 3/ilicHI0BaTK 6yb-aKi onepaduii 3a Bk1agom;
- BknagHuK He Ma€ npaB Ha 3fiiCHEHHS onepawiin 3a [J,oroBopowm;

- paHiwe odopmMmneHi BknagHWKOM [OBIpeHOCTI, 3anoBifasibHi PO3MNOPSAMKEHHA Ta BCTAHOB/EHI perynspHi
MOMOBHEHHSA BiAMIHAOTLCA.

BunnaTta NpoUEHTIB: B KiHLi KOXHOIO CTPOKY BKNady NPOLEHTVM aBTOMATUYHO AO0AAl0TbCHA [0 OCHOBHOI CyMM
Bknagy (kanitanisytotbcs) [Mpu posipBaHHi Bknagy KiieHTy noBepTaeTbCs Cyma Bkady Ta BUNNa4vyloTbCA
NPOLEHTN.

MoxmBiCcTb NONOBHEHHSA: BkiagHMK Mae npaBo 36i/bLyBaTyi pO3Mip KOLWTIB Ha BKNagi.
MoxnuMBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: Tak.
YMOBM AOCTPOKOBOrO Po3ipBaHHA:

- MpU posipBaHHi BKnagHWKOM 3a HEMOBHMI CTPOK BKMady MNPOLEHTM HApaxoBYTbCA 3a CTABKOW «/10
3anuTaHHsa». AKWOo KNieHT BXe OTpumaB MPOLEHTW, HapaxoBaHi 3a MOBHOK CTaBKOW, TO 3aliBO BUN/IaYeHi
NPOLEHTU BiAHIMAOTLCSA 3 CyMU BKiagy.

- nNpu posipBaHHi OgepxyBadem (nicna nepexogy npasa BAACHOCTI Ha BKad) MPOLEHTU HapaxoBYHTbCA 3a
(hakTMYHMI CTPOK BKaAy 3a AitoHo NPOLEHTHO CTaBkow [lorosopy.

3HATTA YaCTUHU BKNaAy: He nepeaodadveHo 6e3 posipBaHHA BKNaay.
3arasibHi NONOXEHHA BU3HAYEHI B po3aini “2.2.1. 3arasibHi NosI0XeHHA".
2.2.2.3. NMpuBar-BKIaa[.

MOXNUBICTb NONOBHEHHS | 3HATTA KOWTIB: BiflbHe NONOBHEHHS Ta 3HATTA KOLUTIB B MeXax BCiEl CyMu IKa € Ha
paxyHKy 6e3 po3ipBaHHS BKnady. 3HATTA Ta MOMNOBHEHHS KOLUTIB MOX/IMBI MOUYMHAKOUM 3 HACTYMHOMO AHSA Micns
[laTn cTapTy BKNagy.

Bunnara npoueHTiB: LLlomica4yHO, kaniTanisawis HeMoxnunea.

SAKLIO 33 BKMaAOM He 6yno o6paHo KapTKy A/is 3apaxyBaHHS MPOLEHTIB, TO BOHM 3a/MLIAOTLCA Ha BKNagi i
[JOCTYNHi A0 BUNATK.

MoXnuBicTb aBTOMaTUUYHOIO NPOAOBXEeHHSA: Tak.



YMOBU AOCTPOKOBOro posipBaHHA: MNPOLEeHTM BUNAavyoTbea 3a hakTUUYHWUI CTPOK KOPUCTYBaHHA BKM1a4oM 3a
[ir040L0 cTaBKo [Jorosopy.

3aranbHi N0N0XEHHA BU3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".

2.2.2.4. Bknapg «Kanitan»

KowTtn Ha BanoTHWiA Bknag «Kanitan» BHOCATLCA 3 B/IACHOTO MOTOYHOrO paxyHky (MnatkHOT KapTku),
BIOKPWTOrO Y HaliOHaU/TbHI BasTOTi, FPOLLOBOT CyMM Ha BKNagHuii paxyHok y BantoTi Jonap CLUA 3 KoHBepTauieto
3a odpiuiiH1m kypcom HBY Ha faty po3MilleHHs BKiagy.

Mo 3akiHYeHHi CTPOKY BKIa4y BuUMNAarta BKNagy Ta HapaxoBaHUX MPOLEHTIB NPOBOAUTLCA Y TPUBHI HA MOTOYHWIA
paxyHok (nnatbkHy kapTky) KnieHTa, BigkpuTuiAi B HaLiOHasIbHIA BasllOTi, 3 SKOr0 OUOpMAeHWiA BKnag, 3
KOHBepTaLjieto 3a kypcom HBY Ha aarty noBepHEeHHS BKagy.

Bua BKnagy: CTPOKOBWiA, 6e3 npaBa A0CTPOKOBOrO NOBEPHEHHS.

MepiognyHicTb BUNMATUM MPOLEHTIB: LLIOMICAYHO, LUMSIXOM 3apaxyBaHHsi Ha BKMaAHWIA paxyHOK [0 Cymu
BKNagy.

MNpoaoBXeHHs1 CTPOKY BKMaAy: He nepeabayeHo

BHeceHHS KOWTIB Ha BK1aA i3 KiJIbKOX paxyHKiB: He nepegodadveHo



2.2.3. Nocnyra HakonnyeHHsa «CkapbHnyka»
2.2.3.1. 3arasibHi NONOXXEHHA

2.2.3.1.1. MignucaHHaAM 3asBu NPO NpueaHaHHA Ao ocnyru HakonuueHHs «CkapbHuuka» (fani - 3asBa) Ha
nigcrasi cTatTi 634 LiMBiNbHOrO kogekcy YkpaiHu KrieHT npueHyeTbca A0 po3giny 1.1. «3aranbHi NOoSIOKEHHNA»,
nigpo3ainy 2.2.1. «3arafibHi NONOXeHHA» Ta Niapo3giny 2.2.3. «Mocnyra HakonnyeHHs «CkapbHu4yka» YMoB Ta
MpaBun HagaHHS GaHKIBCbKMX MOC/Yr akLiOHEPHOTO TOBapuUCTBa KOMEPUinHWA 6aHk «[MpuBatbaHk» (gani —
YmoBu Ta MNpaBuna). 3assa pa3om 3 YMoBamu Ta Npasuiamu cTaHoBATh [orosip 6aHKIBCLKOro Bkiaay (fani —

[Jorosip).

2.2.3.1.2. KnieHT pae pos3nopsimkeHHs BbaHky Ha BigKpuUTTS BKIA4HOIO pPaxyHKy Ta 3A4iIACHEHHS OOroBipHUX
CMu1caHb KOLLTIB 3i CBOro MOTOYHOIO paxyHKy (kapTku) (4ani - YMOBM HAKOMNYEHHST) Ha BKIAAHWIA paxyHOK.

2.2.3.2. YMoBU BKNagy
2.2.3.2.1. Cyma, CTpOK, NPOLLeHTHAa CTaBKa Ta iHLI YMOBU BKNady y3romkytoTecsa CTopoHamn y 3assi.
2.2.3.3. NpaBa KnieHTa:

2.2.3.3.1. KnieHT mae npaBo 6e3roTiBKOBO MOMOBHIOBATU BK/IaAHWIA paxyHOK 3i CBOr0 NOTOYHOIO PaxyHKy (KapTku)
3 ypaxyBaHHsIM BCTaHOB/EHOI BaHKOM MakCUMasibHOT CyMU MOMNOBHEHHS Y BigdineHHi baHky abo yepe3 HafaHi
BaHkom AucTaHuiliHi KaHanu, 6e3 yknagaHHa gogaTtkoBux yrog o Lorosopy. BaHKk mMae npaBo camocCTiliHO
nepernagartn AOCTYMNHI cnocobu NOMOBHEHHS BKIAAHONO paxyHky. [loTouHa cyma Bknagy Bigobpaxaetbcs y
BMNUCLL 3a BK/IAZAO0M, 3 SKOH KMiEHT MOXe 03HAMOMWUTUCHL Y BigfineHHi BaHky abo y AOCTYMHUX AUCTaHUiAHUX
KaHanax (iHTepHeT-6aHK, MOGINIbHI AoAaTKM Ta iH.).

MakcumasibHy CymMy MOMOBHEHHST BKNaAy MOXHa fAi3HaTucs y BiggineHHi abo Ha canTi baHky pb.ua/depozit.

2.2.3.3.2. KnieHT mae npaBo Y BigAineHHi baHky abo caMOCTIAiHO Yy AOCTYNHUX AMCTaHUIRHUX KaHaax 3MiHUTK
abo ckacyBaTy YMOBU HAKOMWYEHHS, a CaMe BU3HAUUTU:

- CyMy KOLUTIB, LLO Mignsrae nepepaxyBaHHIO Ha BKNAAHWIA paxyHOK;

- CBOI MOTOYHI paxyHKU (KapTku) 3 nepeniky AOCTYMHUX, 3BiAKM KOLITU NianaraioTb NepepaxyBaHHI0 Ha BKNaaHWUIA
paxyHoK;

- YMOBM, NPV HACTaHHI AKUX KOLUTY NiANsralTb nepepaxyBaHHI0 Ha BKNAAHWIA paxyHoK.

CTOpOHM norogunu, Lo AopyYeHHs KnieHTa nNpo NigkIl4YeHHs abo ckacyBaHHS YMOB HakKOMWYEHHS BCTynae B
CUy B €Hb A0T0 HAAXOMKEHHSI A0 BaHKy.

2.2.3.3.3.3. KnieHT mae npaBo MNOBEPHYTM 4acTuHy abo BCHO Cymy BKMNagy paHille 3akiHYeHHA CTPOKy Aii
Jorosopy.

2.2.3.3.3.4. KnieHT mae npaBo oTpuMyBaTy iH(popMaLilo Npo BkAaz, MNPOLEHTHI CTaBKW | YMOBWU HaKOMUYEHHS Y
BigdineHHi baHky, 3a TenedoHom, Homepu 3700 Ta +38 (073) 716 11 31 (4NA A3BIHKIB 32 KOPAOHY), 4yepes
Cuctemy Mpueat24 abo iHWIi JOCTYMNHI €1EKTPOHHI KaHaUu.

2.2.3.4. O60B'sA3KM KnieHTa:

2.2.3.4.1. B pasi, sKwo KnieHT gisHaBcs nNpo HecaHKUiOHOBaHEe CNUCaHHA KOLITIB 3 BKIAAHOrO paxyHky (B ToMy
yucni 3a gonomorold SMS-iHpopmyBaHHA Big BaHky, abo iHWI enekTPoHHI MoBigOMMEHHS BbaHky), KnieHT
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3060B'A3aHMI1 HeranHo NOBIAOMUTM NPO Le B baHk, 3BepHYBLINCL A0 BigAineHHsA baHky abo 3atenecoHyBaBLUK
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (ANs A3BIHKIB i3-3a KOPAOHY).

2.2.3.4.2. KnieHT 3060B’A3aHMin NOBIAOMNATM BaHK Mpo BCi 3MiHWM LOAO0 CBOIX NacrnopTHUX AaHuX, ajpecu
NPOXMBaHHA, HOMepY TenedoHy Ta iHLWMWX KOHTaKTHMX AaHWX He MisHiwe 15 kaneHgapHux AHIB 3 MOMEHTY iX
3MiHW.

2.2.3.4.3. KnieHT 3060B'A3yeTbCA He NepefaBaTn 6e3 NMCbMOBOI 3rogn baHky Bknag B 3ab6e3nevyeHHs BUKOHaHHS
3060B'sA3aHb Nepes TpeTiMv ocobamy, a TakoX He BiguyxysaTu Bknag (MaliHosi npasa 3a [oroBopom) TPeTiM
ocobam 6yAb-SKUM iHLWMM CMOCO6OM.

2.2.3.5. O60B’AA3kN BaHKy:

2.2.3.5.1. baHK 30060B'A3yeTbCA BUNNATUTM KNIEHTY Cymy BKNagy Ta MPOLEHTU Ha Hel Ha ymoBax Ta B MOPSALKY,
BCTaHoBneHomy [1oroBopom.

2.2.3.5.2. baHk 3000B'A3yeTbCA 34jiiCHIOBaTN 06CyroByBaHHs KnieHTa BignoOBiAHO A0 YMHHOIO 3akOHOAABCTBA
YkpaiHu, ymMoB Lboro [lorosopy Ta Tapudis baHky, WO Ail0Tb HA MOMEHT 34iACHEHHS onepaLii.

2.2.3.6. NpaBa baHky:

2.2.3.6.1. B pasi, aKwo KnieHT Mae npocTpoyeHy 3ab0proBaHicTb 3a KpeguToMm, HagaHum BaHkom, a6o KnieHT €
nopyuntenem 3a KpeauToM, 3a SKUM iCHYE NpoCcTpoYeHa 3aboproBaHicTb, baHk Mae NpaBo Ha CBIll po3cya;

- NicNs 3aKiHYeHHA CTPOKY BKNady nepepaxyBaTtv BKNaz i HapaxoBaHi NpoLEeHTU Ha NOTOYHUIA paxyHOK KnieHTa Ta
B No4as1bLLIOMY BMKOPUCTOBYBATU X ANA noraweHHs 3aboproBaHocTi abo

- posipeatu uei Jorosip. Mpu ubomy baHk Hagcunae KnieHty yepes e-mail, Cuctemy "Mpusat24", 3a 4ONOMOro
SMS ab60 NoBiAOMIEHHAM Yepe3 iHLi eNIEKTPOHHI KaHa/n 3a pekBi3uTamun, BKazaHUMM B K/TIEHTCbKIN 6a3i BaHky,
i3 3a3Ha4YeHHAM gatu posipBaHHA [oroBopy. Bknag i HapaxoBaHi NPOLEHTU NEPEpPaxoBYHOTbCA Ha MOTOYHMWIA
paxyHOK KnieHTa Ta B nogasibLIOMy BUKOPUCTOBYIOTLCA /151 NoraleHHs 3aboproBaHoCTi.

2.2.3.6.2. baHKk Mae MnpaBO OTpVMMyBaTU BUHAropody 3a BUKOHAHHA [OPYy4YeHHS KnieHTa Ha BUKOHAHHS
NigKNIYEHNX YMOB HakKOMWYeHHs BignoBiAHO A0 ymoB Uboro Jlorosopy Ta Tapudiis baHky. BaHKk mae npaso
CTAryBaTy KOMICit0 3a NMOMOBHEHHS BKNagy \ paxyHKy TpeTboi 0cobu 3rigHo gitounx Tapudiis 6aHky.

2.2.3.6.3. baHK Mae npaBo 3aKpUTK paxyHOK BKaay:
- AKLLO Ha Aaty 3akiHYeHHS CTPOKY BKIaAy 3a/IMLLOK BKIaAY HY/1bOBUA,

- ab0 y pasi BiACYTHOCTI HAAXOMKEHb KOLUTIB HA BKaZ 3 MOMEHTY MOro BiAKPUTTA, AKWO KieHT He mae y baHky
BiAKPUTUX KapPTKOBUX NPOAYKTIB ANS QUi3VYHUX OCI6 abo AKWO 3 MOMEHTY BIAKPUTTA BKagy MUHYNo 12 micAuis
Ta binbLue,

- abo B NopsiAKy Ta Ha yMOBaXx, BU3HaueHux Po3ginom 1.1. «3arasibHi NOM0XeHHs» Lboro [orosopy.

2.2.3.6.4. baHK Ma€ npaBo Ha CBiil po3cya nepernagarn 4ocTynHi KNnieHTy YMOBY HakonuyeHHs. [OCTynHi YMoBU
HaKOMMYEHHs1 BigobpaxalTbCa Ha calitTi baHky Ha cTopiHui pb.ua/kopi. Mpo HacTaHHSA HeAOCTYNHOCTI B
MainbyTHbOMY BXe MiAKItoYeHNX KieHTOM YMOB HakonuyeHHs1 BaHk iHdhopmye KnieHTa He nisHilwe, Hik 3a 15
KaneHaapHUX HiB B O4HOMY 3 KaHasliB, 3a3HaveHnx y n.2.2.3.11.2. yux Mpasun.

2.2.3.7. Mopapgok HapaxyBaHHA Ta BUMJIaTu NPOLEHTIB 3a BK/1af0M
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2.2.3.7.1. HapaxyBaHHA MPOLEHTIB Ha CyMy BK/aAy i MOMOBHEHb NOYMHAETBLCA 3 [AHA, HACTYMHOrO 3a AHEM
HaAXOMKEHHS KOLWTIB y BaHK Ta 34iACHIOETLCS 3a KOXHWIA KalleHAapHUA AeHb, BUXOASAUYN 3 DaKTUYHOT KifIbKOCTI
365\366 aHiB y poui. MNMpoueHTHa cTaBKa € HE3MIHHOIO NPOTArOM KOXHOIO CTPOKY Ail BKNaay.

2.2.3.7.2. TicnAa 3aKiHYeHHA KOXHOIo CTPOKY BK/1a4y HapaxoBaHi NPOLEHTY 3a BK1a40M 3apaxoByTbCA A0 CyMU
Bknagy. MNMpoueHTV 3a KOXHWIA HOBMWI CTPOK BKNady 3 MEepLUoro AHA HOBOIO CTPOKY HapaxoBYHTbCA Ha Cymy
KOLUTIB Ha paxyHKy, BK/KOYalouy NpoLEHTU, HapaxoBaHi 3a nonepeaHiii CTpok Bkiagdy. py uboMy 3a AeHb, KOMK
BK1a[, BUMIAYYETLCA KIEHTY, NPOLEHTU HEe HapaxOBYHTbCS.

2.2.3.7.3. Tpn AOCTPOKOBOMY 3HATTI YacTMHM abo BCiel cymun Bkagy KnieHTy NoOBepTaETbCS 3anuTyBaHa cyma
BK1a4y Ta BMNIAYyOTbCS NPOLEHTU 3@ HEMOBHWUIA CTPOK BKMagy, HapaxoBaHi 3a CTABKOK «A0 3anuTaHHs», 3
ypaxyBaHHsM n.2.2.3.9. Cyma HapaxoBaHUX NPOLEHTIB 3a Uiy KilbKiCTb CTPOKIB BKNaAy, L0 NPOMALAN 3 MOMEHTY
0COPM/IEHHA BKNaay, BUNNavyeTbCA B NOBHOMY 06CA3i.

2.2.3.7.4. Tlpn posipBaHHi Bknagy 3 iHiuiaTmByM baHky KnieHTYy noBepTaeTbCcA cymMa BKafy Ta BUMIAYYHOTbCA
NPOLUEHTN, HapaxoBaHi BiANOBIAHO 4O YMOB AaHOro [1oroBopy, 3a hakTUYHUIA CTPOK KOPUCTYBAHHSA BKNAAOM.

2.2.3.8. MpoaoBXeHHs BKNagy Ha HOBUiA CTPOK

2.2.3.8.1. AKwo nicns 3akiH4eHHSA CTPOKy BKNady KnieHT He 3asBMB baHKy npo BigMOBY Bif NMPOAOBXEHHS BK1aQy
i BaHK He 3anepeyye NPOTN NPOAOBXEHHS BKAaay, BK/1ad aBTOMaTUUHO NPOAOBXYETHLCS LE Ha OAUH Takuii camuii
CcTpok. CTPOK BK/1ady NpOAOBXYETLCS HEOAHOPA30BO, aBTOMATUYHO, 6€3 3BepHEHHS KnieHTa Ao BaHky, 6e3 3MiHu
NigKNIYEeHNX YMOB HakoMMyeHHs Ta 6e3 yknagaHHa AogaTKoBuUx yrod. HoBuid CTPOK BK1ady NOYMHAETLCS 3 OHS,
HaCTYMHOrO 3a AaTol 3aKiHYeHHSI nonepeaHbOro CTPOKyY BKNagy.

2.2.3.8.2. lpoueHTHa cTaBKka 3a BK/IaAOM Ha HOBWI CTPOK AOPIBHIOE cTaBLUj, sika gie B baHky ans 3HoBy
odhopM/IOBaHNX BKNadiB AAHOr0 HalMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHY4eHHS nonepegHbOro CTPOKY BKIa4y
6e3 yknagaHHsa gogartkoBux yrog Ao Jorosopy.

2.2.3.8.3. Akwo BbaHk 3anepeyye NpoTy NPOAOBXEHHS CTPOKY BKIaZy, BiH iHhopMye KnieHTa npo Le He nisHie
HiXX 3@ 2 GaHKIBCbKUX OHi OO 3aKiHYEHHS CTPOKY BKNagy B O4HOMY 3 KaHasiB: e/eKTPOHHOK NOLTo, Y Cuctemi
«[MpuBar24», 3a gonomoroto SMS abo yepes iHWi eNeKTPOHHI KaHa/IM 3a PEKBI3MTaMu, BKa3aHUMN Y KNIEHTCbKIl
6a3i baHky.

2.2.3.8.4. Tpn nNpoAOBXEHHI CTPOKY BkNagy baHKk Mae npaBo 3MIHUTU paxyHOK Bknagy 6e3 yknafeHHs
fofaTtkoBux yrog Ao forosopy. MNpy LbOMY HOBWiA igeHTUbikaTop BKNaAHOrNO paxyHky Oyae Bigobpaxatucs y
BUNUCL,i NO BKaAy.

2.2.3.9. NNoBepHEHHA BKagy

2.2.3.9.1. Y Bunagky 3anutaHHa KnieHTOM 4yacTuHu abo BCi€i cymu Bkagy Ais BKnagy MNpuUnuHaeTbesA. Mpu
3anuTaHHi KnieHToM BCI€i cymMn BkNag NoBEpPTaETbCA Ha KapTky KieHTy i aBTOMaTU4HO BiAKPMBAETHLCA HOBWIA
BKNa4 Ha TOW e CTPOK 3 aBTOMATUYHUM NiAKIHOUYEHHSAM paHiwe obpaHux KnieHTOM YMOB HakKoOMWYeHHs.
HapaxoBaHi NpoLEHT HACTYMHOIO [HSA 3apaxoBYTbCA Ha NOTOYHNIA paxyHOK KnieHTa (kapTky).

Mpwv BUNMATI YacTVHM CyMU BK1ady NPOLEHTM 3apaxoByHOTbCA HA BKMAf i HA peluTy CymMu BKIagy aBTOMaTUyHO
BiZIKOMBAETbLCS HOBWIA BK/1a Ha TOW e CTPOK 3 aBTOMATUYHUM NiAK/IYEHHSIM paHille obpaHmx KnieHToM YmoB
HaKOMUYEHHS.

Homep BkiagHoro paxyHky KnieHTta 3aiMwaeTbcst HE3MiHHUM.

2.2.3.9.2. Onepauii 3 NOBEPHEHHA YaCTUHM abo BCbOrO BKAady 3AINCHIOKTLCS Yy AWCTaHUIMHUX KaHanax abo
y BigfineHHi baHky.



2.2.3.9.3. Onepauyii 3HATTA 4YacTUHM abo BCIiEl CymMu BKNagy B YCiX KaHanax nigTBepmkyroTbca [Mpoctum
eNeKTPoHHMUM nignucom KnieHTa.

2.2.3.10. BignosBiganbHicTb CTOpIH

2.2.3.10.1. B pasi nopyweHHs ofgHieto i3 CTopiH YMOB LbOro [JoroBopy BOHa Hece BiAMNOBiAaNbHICTb 3rigHO 3
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.3.10.2. Mpw HacTaHHi hopc-MaXopHUX O6CTaBWH, He 3anexHuX Big KnieHTa i BaHka (noxexa, MoBiHb,
3eM/1eTpyC, BICLKOBI Ail, F(pPOMa/ChKi 3aBOPYLLEHHS, enigeMii, HOpMaTWUBHI akTX OpraHis Bfaau, Aki BNANBaOTb Ha
BMKOHaHHA 3000B'A3aHb Ta iH.), CTPOKM BMKOHaHHA 3000B'A3aHb 3a UMM [loroBopom BigcyBaroTbes. Ll
3060B'A3aHHSA NigNArar0Tb HErainHOMY BUKOHAHHIO NiC/s NPUNUHEHHS AT hopc-Maxopy.

2.2.3.11. IHWi ymoBM
2.2.3.11.1. OnogaTkyBaHHs 3a BKNaf0M 34iNCHIOETLCA 3MiAHO YAHHOINO 3aKOHOAABCTBA YKpaiHu.

2.2.3.11.2. baHk iHhopmye KriieHTa Mpo CTaH paxyHKy Ta Mpo iHWi onepadii 3a [JoroBopom B O4HOMY 3 KaHaJsliB:
yepes e-mail, Cuctemy "Mpusar24”, 3a gornomoroto SMS abo NoBigOMIEHHAM Yepes iHLWi e/IeKTPOHHI KaHa/n 3a
PEKBI3UTaMn, BKa3aHNUMW B KNIEHTCbKI 6a3i BaHky.



2.3. BipoaneHi kaHann obcnyrosyBaHHS
2.3.1. BigpaneHi kaHann o6cnyrosyBaHHS
2.3.1.1. 3ara’sibHi NOJZIO>KEHHSA

2.3.1.1.1. Onga iHiyitoBaHHA NAaTi>KHUX onepauin KnieHT Ma€ NnpaBo BMKOPUCTOBYBaTU oauH abo
Kifibka 3acobis OUNCTaHUinHOI KOMYHikKauii 3 baHkoMm (pani — 3acobu ONCTaHLUinHOI
KoMyHikauii abo BigaaneHi kaHann ob6CcyroByBaHHSA).

2.3.1.1.2. CTOpPOHM Yy3roanam MOXJIUBICTb BUKOPUCTAHHA KRiEHTOM HacTynHuUX BigganeHux
KaHanie o6cnyrosyBaHHs: Cuctema "MpueaTt24", B T.4. MobinbHa Bepcisa, cnctemu "LigPay" Ta ATM,
TCO, SMS, meceHaXepun Ta byab-aKi iHWi cuctemn "KnieHT - 6aHK", "KNi€HT - IHTepHeT - 6aHK",
"TenepoHHMN OaHKIHr", "MntTEBa 6€3KOHTaAKTHa onsaTta", AKWwo baHKOM HaOaeTbCA Taka
TexXHiYHa MOXXJIUBICTb.

2.3.1.1.3. KnieHT Mae npaBo iHiuitoBaTu MNnaTi>XKHY IHCTPYKUilO Yy BigoaneHux KaHanax
obcnyrosyBaHHS B €NEeKTPOHHIN dhopmi. O60OB'A3KOBI peKBi3nTK MnaTi>XHOi
IHCTPYKUIT BU3HAY€Hi YUHHUM 3aKOHOOABCTBOM YKpaiHW, Y TOMY 4uUCai HOPMAaTUBHO-MNPaABOBUMU
akTamu HauioHanbHoro 6aHky YKkpaiHu.

2.1.1.1.4. LWoaoo ymMoB nMopsaaKy BUKOHAHHA nNNAaTiKHUX oOMNepauin, He BU3HAYEHUX LUM
nigpo3ainom, CTOpoHM KEPYIOTLCSA YMOBaMM BUKOHAHHSA NAATIDKHUX onepauin, y3rogXXeHux B 3asBi
npo NpuegHaHHa Ta Po3gini “3arasbHi NnonoxeHHA” umx YMoB Ta lNpasu.

2.3.1.1.5. CTOpOHMN BU3HAIOTb OPUAUYHY CUY MAATIXKHUX onepauin (BUMNCOK), Lo CHopMOBaHi
yepe3 BigpaneHi kaHanu o6cnyroByBaHHSA, i iX €KBIBAaNEHTHICTb MNMATiXXHUM onepauiaMm, SKi
30iNCHIOIOTBCA 3 BUKOPUCTAHHAM MarnepoBux HOCIIB.

2.3.1.2. Cuctema "lMpusar24”

2.3.1.2.1. Cuctema '"MpwusaTt24", B T.4. MobGinbHa BepcCid, nNpu3HavYeHa A[NA YNpPaBAiHHSA
6aHKIBCbKMMN paxyHKaMu KnieHTa uinonoboBo B peXxuMi peanbHOro Yacy 4epes Mepexy
IHTepHeT.

2.3.1.2.2. Bci onepauii 30iMCHIOITbCS Ha nigctasi MnaTi>KHUX IHCTPYKUIN,
HagaHux KnieHToM yepes Cuctemy “lMpusaTt24”.

2.3.1.2.3. MpaBuna kKopuctyBaHHA Cuctemoto "lMpumBaT24" 3HaxoOAaTbCA Ha CTOpiHUI BaHKy y
MepexXi IHTepHeT 3a agpecoto_https://privatbank.ua/udalenniy-banking/privat24.

2.3.1.2.4. B pasi BigcyTHocTi y baHky iHopmauii ona ineHTudikauii KnieHta baHK BigMoBNseE
KnieHTy y noro peectpauii B Cuctemi "Mpueat24" abo obMeXye NOro MOXXAMBICTb MO yNpaBJliHHIO
paxyHkamu B Cucrtemi.

2.3.1.2.5. Nig 4ac BukopuctaHHa Cuctemn "lMpumeaTt24" baHK wWoOeHHO apXxiBye [lnaTi>KHi
IHCTPYKLUIi, iHiuinoBaHi KnieHToM, Ta 36epirae iXx MpoOTAromM YCTAaHOBJIEHONO0 3aKOHOLABCTBOM
CTPOKY.

2.3.1.2.6. TignucaHHa TMnaTiXHUX iHCTpyKUin y Cuctemi "MpuBaT24" 30INCHIOETLCS LUIAXOM
HaknageHHs KnieHTom MNpocToro eNeKTPoHHOro nignucy.

2.3.1.2.7. NpaBa KnieHTa:
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2.3.1.2.7.1. KnieHT Ma€e npaBo iHiLiloBaTM nnaTi>kHi onepauii y Cuctemi "Mpmneat24" B Mexxax
obMeXxeHb, BCTAHOBJIEHWX 3aKOHOAABCTBOM, [lpaBunamMm MixxHapoaHux [MnaTiKHUX CucTem,
BHYTPILLIHbO-BAHKIBCLKUMN OOKYMEHTaMN.

2.3.1.2.8. NpaBa baHKy:

2.3.1.2.8.1. baHK Ma€ NpaBoO BUKOHYBATM NepPiognNYHi NepeBipKN BUKOHAHHA KNiEHTOM BUMOr OO0
3axXuUCTy iHgopmauii Ta 36epiraHHA 3acobiB 3axucTy i npunuHaTn obcnyrosyBaHHA KnieHTa 3a
aonomoroto Cuctemu "MpueaT24" B pasi HEBUKOHaHHA KnieHToM BuMor 6e3neku.

2.3.1.2.8.2. baHk nosepTa€ MnaTiXXHy iHCTPyKUilO 6e3 BMKOHaAHHA Ha MigCTaBax, BWU3Ha4YeHUX
YNHHMM 3aKOHOOABCTBOM YKpaiHW, y TOMY YUCAi HOPMAaTUBHO-NPaBOBMMKW akTaMun HauioHasnbHOro
baHKy.

2.3.1.2.8.3. baHK Ma€ nNpaso BiAMOBUTN KNi€EHTY Y BUKOHaHHI MNaTiXXHOI iIHCTPYKLUIT, SKLWO Ha eTani
nepeBipKN paxyHKIiB NAaTHUKA Ta o4ep>XyBava BUABJIEHI HEBIAMOBIAHOCTI.

2.3.1.2.8.4. baHK Ma€ npaBo 3MiHOBaTK iM'a (agpecy) canTty Cuctemn "MpuBaT24" i NPUNUHATK
HaOaHHSA MOCAyr.

2.3.1.2.8.5. baHK Ma€ NpaBo BBOAUTU A0AATKOBI iIHCTPYMEHTU i cnocobu, wo niasuilytoTh 6e3neky
Cuctemun "MpueaT24", 6€3 y3roa>XeHHs Ta rnornepeaHbLOro rnoeigomaeHHs KnieHTa.

2.3.1.2.8.6. baHK Ma€ npaBO 3MiHIOBAaTU CMNCOK [oCTynHUX KnieHTy onepauin B Cucrtemi
"MpneaT24".

2.3.1.2.8.7. baHK Ma€ MnpaBo A9 BMKOHAHHSA MJIaTiXKHUX IHCTPYKLUIA 3aCTOCOBYBaTU YHiKasbHUN
ineHTuikaTop y BUrnaai Mi>xHapoaHoro Homepa HaHKiBCbKOro paxyHky (IBAN) Ta/abo Homepa
MnaTi>xHOI KapTKM Ta/abo HoMepa TenedoHy. 3aCTOCyBaHHA TOrO YW iHWOro BMAy YHiKanbHOro
ineHTUdgikaTopa 34iNCHI0ETLCA Ha po3cy baHky.

2.3.1.2.8.8. CTOpOHM y3roamnu, Wo 3a HAABHOCTI TeXHIYHOI MOXKJIMBOCTI Ta 3a BiACYTHOCTI iHLWINX
o6CTaBUH, AKi YHEMOXXIMBJIOIOTL NepeKas, Nepekas KOLWTIiB MiXK paxyHKamMu MnaTiXKHUX KapToK,
eMiTeHTOM/eMiTEHTAMN AKUX € YYaCHUK/YHaCHUKWN MiDKHapOAHOI MAaTiXKHOI CUCTeMWN MnepekasiB
"PrivatMoney", 30iNCHIOETLCA Yepes3 MiXKHaApPoAHY MiaTiXKHY cuctemy nepekasis "PrivatMoney".

2.3.1.2.9. O60oB’sA3ku KnieHTa:

2.3.1.2.9.1. Nig 4ac BukopucTaHHa Cuctemu "MpuBaT24" KnieHT 3060B'A3aHUN AOTPUMYyBaTUCH
BCix BuMor 6e3nekn 06pobneHHs MnaTiXXHUX iIHCTPYKLWIiN, BCTAHOBNIEHMX 3aKOHO4ABCTBOM Ta LMWK
YmoBamu Ta lNMpasuiamu.

2.3.1.2.9.2. KnieHT 3060B'a3aHnn He BUKOpucTOoBYyBaTM Cuctemy “lMpuBaTt24” pna onepawuin,
MoB'A3aHNX 3 NIANPUEMHULBKOIO AiSANBbHICTIO.

2.3.1.2.9.3. KnieHT 30608B'A3aHMUN He poO3rofowyBaTW BIAOMOCTI MPO NOriH Ta MNaposib TpeTiM
ocobam.

2.3.1.2.9.4. KnieHT 3060B'A3aHMN HafaBaTu baHKy [OCTOBIpHY iHGMOpMauito, HeobxigHy n[nsa
npoBeeHHs ornepawin.

2.3.1.2.10. O60B’a3ku baHKy:



2.3.1.2.10.1. NnaTi>KHa IHCTPYKLUIA BBa)KaETbCA nepeaaHoto KnieHTom 0o baHky, akwo KnieHT:
- ona goctyny B CucTeMy BBiB NpaBuJibHi foriH (PiHaHCOBUIN HOMep TenedgoHy) i Nnaposb;
- nigTBepAamns BXxig B Cuctemy 4yepes Ao0AaTKOBY NepeBipKy KnieHTa By ab-AKUM LLUNAXOM;

- nignuncas MnaTiXXHy IHCTPYKUilO WAAXOM BBeAEHHSA ogHopa3oBoro naponato OTP Ta/abo wnsaxom
34yntyBaHHA QR koay Ta/abo nepesipkoto MIH-koay MnaTixKHOT KapTKn Ta/abo wnaxom IVR a3BiHKa
Ta/abo a3BiHka onepaTopa OKL, Ha ®iHaHCOBUI HOMep TenedoHy.

2.3.1.2.10.2. baHk 3060B'sA3y€eTbCS He pialle 0QHOro pa3ly Ha Micsub HagaBaTyn KNiEHTY BUMUCKMK
Mpo CTaH paxyHKa y Cuctemi “lMpmBaT24”. NMNocnyra He TapUdiKy€eETbCSA.

2.3.1.2.10.3. baHk 3060B'A3yeTbCca 3abe3neuynTn BignoeigHicTb Cuctemun "MpuBaT24" BUMOram
3aKOHOOaBCTBa, B TOMY YWUCJi HOPMAaTWUBHO-MPaBOBUX akKTiB HauioHasbHOro 6aHKy, $Ki
npen'sBnsaTbCA 00 TEXHONOrI Ta 3axXUCTy ENeKTPOHHUX OaHKIBCbKUX pPO3paxyHKiB L0400
nporpamMHoro 3abe3snevyeHHs 3acobiB AUCTAHLINHOT KOMYHiKaLLil.

2.3.1.3. SMS-6aHKIiHr

2.3.1.3.1. baHK NnpuMMaE 00 BMKOHAHHSA OUCTaHUINHI po3nopagXeHHs Ha hopMyBaHHSA MnaTiXKHOI
IHCTPYKUIT Mi>K MOTOYHUMKU paxyHKamu KnieHTa 3a gonomorot SMS-nosigoMsieHb, HanpaB/ieHUX
KnieHToM BaHky. [ng iX BUKOHaHHA KnieHT gopy4ae baHky cchopmyBaTh MnaTixKHY iIHCTPYKLUIlO Ta
HagaTu ii Ha nignuc KnieHTy. KnieHT nignucye Taky MnaaTixKHy iHCTpyKUito MpoCcTUM eNneKTPOHHUM
nNignnucom.

2.3.1.4. TenedOHHUN DaAHKIHT

2.3.1.4.1. baHk Hagae KnieHTy nocayry “lNnatexi no tenedoHy”, aka nonarae B 06cnyrosyBaHHi
MoTOYHUX paxyHKiB KnieHTa 3a 4ONOMOrol TenedoHHNX KaHasiB 3B'A3KY.

2.3.1.4.2. KopucTyBaHHA rnocayroto “lMNnatexi no TenedoHy” 34iNCHIOETLCA Ha NiAcTaBi NocUIeHol
aBTeHTUdIKauii KnieHta:

- 32 ®iHaHCOBUM HOMepPOM TesiepoHY, HOMepoM paxyHKy (MnaTiXXKHOI KapTKK), NpPi3BULLEM, iIMEHEM,
no-6aTbkoBi KnieHTa, OaToOl HapPOAXXEHHS, BIAMOBIAAK Ha AWHAMiIYHE MNUTaHHSA, NACMoOPTHUMMK
AaHnMmn,

- HaAcuNaHHAM baHKoM Ha ®iHaHcoBUIN HOMep TenedoHy KnieHTa ogHopa3oBoro OTl-naponto.

Ona nigTBepO)XeHHA nNigka4dYeHHs [o nocayru  KnieHT noBumHeH HassaTtu OTI naponb
cniBpobiTHMKOBI BaHKy, yNOBHOBa>XeHOMY npoBoAnTK MNnaTexi no TenedoHy.

2.3.1.4.3. On4a iHiuiloBaHHA NAaTiKHUX onepauin 3a O0MOMOrok TeneOoHHUX KaHaniB 3B'A3KY
BUKOPUCTOBYIOTHLCA MNaTiXKHIi iIHCTPYKLUIi B @eNeKTPOHHIN hopMi.

2.3.1.4.4. Onq iHiyitoBaHHA NnaTi>XHOI onepauii KNnieHT noBuHeH 3BepHyTUCa B baHk 3 ®iHaHCOBOro
HoMepy TenedoHy i NoBIAOMNTK PeKBI3NTK MNaTiXKHOT iIHCTPYKLUT.

2.3.1.4.5. NnaTi>KHa HCTPYKLiA BBaXKa€eTbCA iHiLiNOBaHOW KNiEHTOM i NPUUHATOIO BaHKOM, SKLLO
KnieHT nponwoB nocuieHy aBTeHTUIKauilo B nMopsnky, BuU3HayYeHoMmy y n.2.3.1.4.2. YMOB Ta
MpaBwni, a TakoXX NOBIAOMUB PEKBI3UTY MNNaTiXKHOI IHCTPYKLUIT. MnaTiXXHa IHCTPYKLUIA NiANMNCYETLCA
KnieHToM MpocTnM eNneKTPOHHUM Nignncom.



2.3.1.4.6. KnieHT 30600B’'A3aHunn 36epiratn cBin mMobinbHUN TenedoH MNO3a 30HOK AOCAXKHOCTI
CTOPOHHIX 0cCi6 i He pgonyckaTu BUKOPWUCTaAHHA MNOro TpeTiMu ocobaMu a9 KOPUCTYBaHHSA
nocayrot “lNnatexi no TenegoHy”.

2.3.1.4.7. B Bunaaky BTpaTW, Kpagdixkm MobinbHoro TenedoHy KnieHT 3060B'A3aHUA HeramHo
nosigoMuTK Npo ue baHk ana 610KyBaHHA A5 LbOro HOMepa TenedoHy K (hiHaHCOBOrO.

2.3.1.4.8. baHK Ma€ nNpaBO BMKOHYBATW MepioanyHi nepeBipkn BUKOHAHHS KNIEHTOM BMMOI LLOAOO0
3axucTy iHopMauii Ta 36epiraHHA TenedoHy i NpuNuUHATM o0bcnyroByBaHHS KiieHTa 3a NOCayroto
“MnaTexi Nno TenegoHy” y pasi HEBUKOHAHHS HUM BUMOr Be3neku.

2.3.1.4.9. baHK Ma€ npaBo 3MiHIOBATW TFPaHWU4YHY CYMy MOXXJIMBOrO MNPOBEOEHHS NAaTexy Mo
TenedoHy €K i 6inbwy, Tak i B MeHWY CTOPOHY B OAHOCTOPOHHbOMY MOPSAAKY, BUXOOSAYU 3
MipKyBaHb 6e3neku.

2.3.1.5 Onepauii pisnuHMX 0ci6 3 Nnpogaxy 6e3roTiBKOBOI iHO3eMHOT BantoTu B MTKC

2.31.5.1. BaHk 3giiicHIOE KyniBno 6e3roTiBKOBOI iHO3eMHOI BasitoT Yy KrieHTa B MNTKC Ha nigctasi nogaHoi
KnieHTom 3asBu Ha npodax iHO3eMHOT BantoTh (gani — 3asBa). 3asiBa N0AAETLCSA B €NEKTPOHHIN hopMi LLIAXOM
3anoBHeHHs KrieHToM BignoBigHUX faHux B iHTepdpeiici MTKC ( MnatkHa kapTka ANns 3apaxyBaHHSA/CnUcaHHS,
Ba/Il0Ta, CyMa Ba/lloTM A5 NpoAaxy, Kypc BalloT) Ta HaTUCKaHHSAM BiAMNOBIAHOT KHONKM ANS NigTBEPOYKEHHS
onepau,ii. KnieHT 34iiicH0e NigTBEpAKEHHS onepaLii 3 npogaky BastoT MNPoCcTUM enekTPOHHUM MNignncom.

2.3.1.5.2. Ona 6e3roTiBKOBMX Onepauiil 3 npogaxy iHO3EMHOI Bas/llOTU Ai€ KypC NPOAaXy UMHHUIA Ha 4ac
npoBefeHHA onepauii. Kypcu pna 6e3roTiBkoBux onepauii (Kypc A5 KapToK) BCTaHOBOWTLCA BaHkom
LLOAEHHO, BPaxOBYHUM NOTOYHUIA CTaH BasIlOTHOTO PUHKY Ta NOTPebu BaHky, i MOXyTb OYTW 3MiHEHI NPOTSArom
[HS.

2.3.1.5.3. baHK He 3gjlicHIE KyniBAl0 6e3roTiBKOBOI iHO3eMHOT BasltoTu y KnieHTa B MNTKC y pasi TeXHIYHUX
HecnpaBHOCTEN, HasBHOCTI apewTy, i B iHWMWX BUNagkax BCTaHOB/EHUX Yy [oroBopi 3 KnieHTOM Ta YMHHUM
3aKOHO4AaBCTBOM YKpaiHu.

2.3.1.5.4. Onepauis 3 npogaxy KnieHTom 6e3roTiBkoBOi iH03eMHOI BasitoTh B INMTKC He TapudikytoTbes. KomiciiiHa
BMHaropoga 3a CnucaHHs/3apaxyBaHHs POLIOBMX KOWTIB Ha [naTbkHy KapTKy Bu3HavyeHa y Tapudiax ns
Bi4NoBiAHOro BuAy MnartikHoi KapTKu.

2.3.1.5.5. baHk iHthopmye KnieHTa Wwo[o 34iiicHeHMX onepauii B nopsiaky nepegbadeHomy nigposginom 1.1.3
YmoB Ta Npasu.

KnieHT Mae npaBo oTpumaTy iHcopmauilo Npo BCi 3gjlicHeHi onepauii B MeHo MTKC, Cuctemi«llpnsar24»
uinofo608o.

2.3.1.5.6. baHk npuiiMae 40 BMKOHaHHA Ta BUKOHYye 3asBy KnieHTa ogpasy npu nofaHHi, BigkInkaHHA 3asBu 3a
L€l NOC/Yro He nepenbdadveHo.

2.3.1.5.7. Onepauis CTopHO 3a paHile npoegeHoto Yepes MNMTKC onepadieto 3 npogaxy 6e3roTiBkoBOT iHO3eMHOT
BaUTt0TU KNiEHTOM, He 3AiAiCHIOETLCS.

2.3.1.6. BipnosipanbHicTb CTOpiH

2.3.1.6.1. baHK He Hece BiAMOBIAAZILHOCTI 3a HasieXXHe BUKOHaHHSA MNnaTi>XHMUX IHCTPYKLUi B pas3i,
Konu KnieHT JonycTruB NOMUJIKWN Ha eTani 3arnoBHEeHHS 1l peKBi3nTiB.



2.3.1.6.2. baHK He Hece BignoBigasbHICTb 3a 3bepexeHHA KowTiB KnieHTa y pa3i po3rosoweHHs
KnieHToM BigoOMOCTEN Npo JIOoriH Ta Maposb Ans Bxony B Cuctemy “Mpueat24” TpeTtiMm ocobam.

Tapudm

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 HanpsmMok Komicisi 3a nepekas KowTiB Ha - Big 0,01 no Mpu onnaTi 3 KpeAUTHUX KOLTIB, CTAFYETbHCA [OAATKOBA
nnatexis |nonoBHeHHs MobinbHOro Homepa B (100,00 - 2,00 rpH.; Komicia 1%
KaHani: Cuctema "Mpneat24" - Big 100,01 - 4,00
(noBHa Bepcis abo MobinbHMIA rpH.
00OaToK)
2 Hanpamok KomMicisi 3a nepeka3s KOWTIB Ha - Big 0,01 po Mpw onnaTi 3 KPEeAUTHUX KOLUTIB, CTATYETHCS AOAATKOBA
nnaTexis | nonoBHeHHA MobinbHOro Homepa B {100,00 - 3,00 rpH.; KoMicis 1%
kaHanax: baHkomaT; TepMmiHan - Big 100,01 - 5,00
camoobcnyroByBaHHs; ATM rPpH.
Recycler
3 Hanpamok Kowmicis 3a nepekas KowWwTiB Ha - Big 5,00 - 3,00 |[pun onnaTi 3 KpeAUTHUX KOLWITIB, CTArNYETLCA A0OAaTKOBA
nnaTtexie |mnonoBHeHHSA MoBiNbHOro HOMepa B rPH. KomMmicis 1%
kaHani: IVR 3a Homepom 3700
4 Hanpsmok Komicisi 3a nepekas KowTiB Ha 1 rpH. Mpu onnaTi 3 KpeAUTHUX KOLITIB, CTANYETbLCA [OAATKOBA
nnatexiB |mnonoBHeHHs MobiNbHOro HoMepa B KoMicis 1%
KaHani: PerynsapHuii nnaTixk
5 Po3npibHMin | KoMicisi 3a npuiiMaHHA naaTexy 3a 4% Bip cymun
6i3Hec onnaTy 3asi3HUYHNX KBUTKIB naaTtexy
6 Po3apibHun | Komicis 3a npuiiMaHHA naaTexy 3a | He TapugiKyeTbca
6i3Hec onnaTy 3afi3HWYHUX KBUTKIB (EBPO
xa)
7 Po3apibHuii [ Komicis 3a npuiiMaHHA nnaTtexy 3a| mo 2% Big cyMu Mpo po3Mip koMicii KnieHT 6yae npoiHgopmoBaHuWi Mig,
6i3Hec KBUTKM Ha 3axoau (KiHO) nnartexy Yac 34iNCHeHHA NnaTi>XHOI onepauii. PO3Mip 3anexuTb
Bi, IOrOBOPY, KN YKa4eHOo 3 OTPUMYyBa4eM KOLUTIB
8 Po3apibHun | Komicia 3a npuiMaHHA naaTexy 3a| po 5% Bip cymu Mpo po3Mmip KoMicii KnieHT 6yane npoiHopmoBaHuin Nig
6i3Hec onnaTy aBTOBYCHUX KBUTKIB naaTexy Yac 34iNCHeHHA NnaTiKHOI onepauii. Po3Mip 3anexuTb
Bi[l JOrOBOPY, AKUM YKNaAeHO 3 OTPUMYBaYeM KOLITIB
9 Po3apibHuii [ Komicis 3a npuiiMaHHA nnaTexy 3a 50 rpH 3a KOXKHY LiNIAHKY NepenboTy (CermMeHT) 3 nacakupa
6i3Hec onnaTy aBiakBUTKIB
10 Po3papibHuin [ Komicisa 3a npuinMaHHA nnatexy 3a| Bim 5% Big cymmn Mpo po3Mip koMicii KnieHT 6yae npoiHdopmoBaHuMi Nig,
6i3Hec onnaTty TypiB naatexy Yac 34iNCHEeHHA NnaTi>XHOI onepauii. Po3Mip 3anexuTb
BiZl JOrOBOPY, AKWNA YKNAa[AEHO 3 OTPUMYBA4Y€M KOLUTI
11 Hanpsamok | Komicia 3a npuiMaHHsS nnaTexy 1 rpH.
nnaTtexis | 4yepe3 kaHan Cuctema "MpueaT24"
B aipecy KOMepLUinHnx
oflep>KyBayiB, nepenik AKnx
BM3Ha4yeHo baHkoM Ha migcTas
BHYTPILLHIX LOKYMEHTIB
12 Hanpamok Mepeka3s KOLWTiB Ha paxyHOK 0,5% (min 5 rpH
naaTexis (kapTKy) B iHWOMY BaHKy 4epe3s max 100 rpH)
Cuctemy "lMpusaT24"
13 Hanpsmok MnaTexi no TenedoHy Yyepes 1% (miniMmym 15,00| [lpn nepekasi KOWTIB CTArYETbCSA KapTKOBa KOMiCif, 3
nnaTexis onepaTopa (AKLWOo € Jorosip 3 rpH., MAKCUMYM KOO MO>XHa 03HaloMUTUCA B po3aini 2.1 YmMoB Ta
OTpUMyBayeM) 500,00 rpH.) + Mpasun
20,00 rpH.
14 Hanpsimok MnaTexi no TenedoHy 4epes 1% (minimym 25,00( [Mpu nepekasi KOLWTIB CTArYETLCA KapTKOBa KOMicig, 3
nnaTexis |onepaTopa (SKLO0 HEMAE [OroBOpY | FrPH., MAKCUMYM AAIKOIO MO>KHa 03HaNoOMUTUCA B po3aini 2.1 YmoB Ta
3 OTpUMyBayeM) 1000,00 rpH.) + Mpasun
20,00 rpH.
15 Hanpsamok MnaTexi no TenedoHy Yepes 1% (minimym 15,00( [lpu nepekasi KOLWTIB CTAFYETLCA KapTKOBa KOMicCig, 3
nnaTexis onepaTopa (ANns oaep>XXyBayis rpH., MaKCUMyM AKOI0 MOXKHa 03HaMoMUTUCSA B po3gini 2.1 YMoB Ta
neHcinHux BunnaT y MpueaTbaHkKy, 500,00 rpH.) Mpasun
AKLLO € [OrOBip 3 OTPUMyBa4yeM)
16 Hanpsamok MnaTexi no TenedgoHy Yyepes 1% (minimym 25,00( [lpn nepekasi KOLWTIB CTArYETbCA KapTKOBa KOMicig, 3
nnaTexis onepaTopa (ANns ofepXyBayis rpH., MAaKCUMyM AKOI0 MOXKHa 03HanoMUTUCA B po3gini 2.1 YMoB Ta
neHcinHux BunnaT y MpueaTbaHkKy, 1000,00 rpH.) Mpasun
AKLLO HEMAE [0roBopy 3
oTpuUMyBa4eM)
17 Hanpsimok | Mnatexi no TenedoHy B IVR-MeHI0 2 rpH. Mpu nepekasi KOWTIB CTArYETbCA KapTKOBa KOMICis, 3
nnaTexis AAIKOIO MO>KHa 03HanMoMnUTUCA B po3aini 2.1 Ymos Ta

Mpasun




18 HanpsMok | MnaTtexi yepe3 Cucrtemy "lMpusaTt 1 rpH. MnaTexi ogep>xyBayiB NeHCINHUX BUMNAAT Y
nnaTexis 24" (AKWO € Jorosip 3 MpuBaTbaHKy 3a KOMyHasnbHi nocayrun 4yepes Cuctemy
OTPUMYyBa4eM) "MpueaT 24" y cymi o 5 000 rpH Ha Micsub (BKIOYHO) i
He 6inblue HiXX 15 nnaTexiB - He TpudikyTbca MNiaTexi
3a KpeauTHi kowTun: -ao 10 000 rpH Ha KaneHOapHUn
Micaub - 6e3 1o04aTKOBOI KOMICIT (BpaxoBYyOTbCS BCi
naaTexi 3a KOMyHaJslbHi MOCNYrn: KApTKOK Ta roTiBKO);
-noHag niMiT 10 000 rpH - 3% 3 KapTku "YHiBepcanbHa"
abo 2% 3 npemianbHOI KapTKu.
19 Hanpsimok | MnaTexi yepe3 Cnctemy "lMpusaTt 3 rpH.
nnaTexis 24" (AKWO HEMa€E AoroBopy 3
OTPUMYyBayeEM)
20 Hanpsamok MnaTexi yepes TepmiHan/ 1% (min 5 rpH.,
nnaTexis BaHkoMaT (AKLLO € JOroBip 3 max 500 rpH.)
oTpUMyBayeM)
21 Hanpsimok | KomyHasnbHi nnaTexi yepes cant 1% min 1 rpH.
nnaTexis
22 HanpsMmok | MnaTtexi yepe3 Cuctemy "MpusaT (1% (min 3 rpH max
nnaTexis 24" no 6log)KeTHUX opraHisauiin 100 rpH)
23 Hanpamok MNepekas kowTiB Yepe3 TCO Ha 2 % (min 5 rpH)
nnaTexiB | paxyHku (kapTku) izndHmx ocib,

BiAKPWTI B iHWMX 6aHKax




2.4. I'powoBi Nnepekasun (yMoBM Ta NpaBua 34iNCHEHHS NepeKasiB y baHKy)
2.4.1. Cuctema nepekasiB PrivatMoney

Iorosip Npo HafaHHA NOCNYI 3 BUKOHAHHSA MAaTiXKHUX onepaLlin rpowoBMX Nepekasis

yepes Mi>KHapoaHY nJjaTiXXHY cuctemy "PrivatMoney"
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2.5. Onepauii y BiggineHHax (ymoBu Ta npaBua NpoBeaeHHA onepauin y BigaifeHHAX
BaHky)

2.5.1. KacoBe ob6cnyrosyBaHHS

HoroBip Npo KacoBe 06cNyrosyBaHHA Ta HaJaHHS iHWWX NMJATiXXHUX NOCNYr

Tapudm

OTPUMYyBa4eEM)

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 Hanpamok | [lMepeBipka cnpaBXHOCTI 0,5 rpH. 3a Mocnyra Haga€eTbCA Y BiAAiNEHHAX, A& pO3TalloBaHO KacoBe
nnaTexis 6aHKHOT (MOHeT) 6aHkHOTY (min 100 obnafiHaHHA: EeTEKTOP BaJIlOT, MiHi-COPTYyBaJbHUK BaHKHOT
rpH.)
2 Hanpsimok| [MepepaxyHOK 6aHKHOT | He TapudiKyeTbCA Mocnyra Hafa€eTbCA y BiALINIEHHAX, A€ PO3TallOBaHO KacoBe
nnaTtexis obnagHaHHA: [eTEeKTOp BastoT, MiHi-COpTyBalbHUK BAaHKHOT
3 HanpsamMok [MepepaxyHOK MOHeT He TapudikyeTbca | O6MiH MOHeT, Wo BUBeAeHi 3 06iry 34iNCHI0ETLCS B Byab-sKin Kaci
nnaTtexiB | KnieHT 30a€ MOHETN Yun BaHKy Ha CyMy: - pO3MiHHOI MOHEeTW HauioHabHOT BantoTh Ao 200
MiHSI€ Ha BAHKHOTU rpUBEHb; - PO3MiHHMX BaHKHOT HaLlioHanbHOI BaaoTy Ao 1 000
rpmBeHb. OBMiH MOHET, Lo BMBeAeHI 3 06iry 34iMCHIOETbCA Ha
6yOb-SKy CyMy — nuwe B cneuiaZibHo obnagHaHMX BigdineHHAX
BaHKy, ane 3 ypaxyBaHHsAM (i3nyHOro o6 €My KacoBoro cxosuiua
(He 6inblwe 5 Kr). MoHeTK, Wo 3HaxoaATbcsa B 0biry (10,50 kon Ta
1,2,5,10 rpH HOBOro 3pa3ka), He HanexaTb A0 06MiHy. Taki
MOHETU NPUAMATLCA TiNbKW ANA 34INCHEHHA onepauii: - Ha CymMy
0o 200 rpuBeHb B Byab-sikinn Kaci baHky; - Ha Byab-AKy cymy —
nuwe B cneuianbHo obnagHaHUX BigAiNneHHAX BaHky, ane 3
ypaxyBaHHAM i3n4Horo o6 eMy KacoBoro cxosuuia(He binblie 5
kr). Mo iHO3eMHin BanloTi Mocayra He Hafa€TbCA.
4 HanpsMok |lMepeBipka cnpaBXHOCTi Ta| He TapugiKyeTbCca Mocnyra HafaeTbCAa Y BiAOINEHHAX, A€ PO3TalloOBaHO Kacoee
nnaTexis | nepepaxyBaHHA BaHKHOT obnafHaHHSA: LEeTEKTOP BaJIlOT, MiHi-COPTyBaslbHMK BaHKHOT.
(MoHeT) ana BIM-knieHTiB -
BJlaCHMKIB KapTok World
Elite u Infinite
5 Hanpsimok| KnieHT 38a€ 6aHKHOTH He TapudikyeTbcs Y BCix BigaineHHAx 6aHKy: BaHKHOTW ApibHOro HoMiHany
nnaTexis | ApiOHOro HoMiHany, kacup NPUNMAKOTLCA TiNbKW A1 NOMOBHEHHSA PaxyHKiB, MpoBeAeHHSA
BMUAa€ 6GaHKHOTN BEIMKOro nnaTexiB Ta nepekasis. O6MiHy HeMa€. Y cneuianizoBaHmx
HOMiHany BigaineHHax: be3 obMe)xxeHb (HauioHanbHa Ta iHO3eMHa BastoTa)
6 Hanpamok| KnieHT 30a€ 6aHKHOTHK He TapudikyeTbcs Be3 obmexxeHb (iHo3eMHa BaJitoTa NMpu HasBHOCTI)
nnaTexis BEJINKOIr0 HOMUHanNy,
Kacup BuAa€e 6aHKHOTKU
ApibHOro HoMMHany
7 Hanpsamok KNi€HT MiHSI€ 3HOLLEHI He TapudikyeTbcs Y BCix BigaineHHax 6aHKy: HauioHanbHa BaatoTa NPUAMAETLCS
nnaTexis (3Ha4YHO 3HOLLEHI) TiNbKW 415 MONOBHEHHSA PaxyHKiB KJiEHTa. [0 iHO3eMHin BasnOTi
6aHKHOTK Ha NPUroaHi Ao nocsiyra He Hafa€eTbCA. Y cneuianizoBaHuX BiAiNEHHAX:
obiry HauioHanbHa BasoTa NpunMaeTbca 6e3 obMmexxeHb o1 0bMiHy Ha
npuaaTHi go obiry Ta Ansa 3apaxyBaHHS Ha paxyHKW. Mo iHo3eMHin
BaJItOTi MOC/yra He Hafa€eTbCA
8 Hanpamok Ob6cnyroByBaHHs 1% (min 15 rpH,
nnaTtexis HeineHTudikoBaHOro max 200 rpH)
KJiEHTa Npu NPoBeAEeHHi
nnartexy
9 HanpsmMok [MornoBHEHHSA KapTKu (3 HasBHicTIO Ta
nnaTtexis MpuBaTbaHKy y Kaci 6e3 kapTku) - 0,2%
BJIACHMKOM KapTKu
10 Hanpsmok [MOMOBHEHHSA KapTKu - 0,5% min - 5 rpH.
nnatexis | MpuBaTbaHKy y Kaci 3-t0
ocoboto
11 HanpsMok | 3HATTSA rOTiBKM 3 KapTKu 3 HasBHicTIO
nnaTexis MpusaTbaHKy y Kaci KapTKM - He
TapudikyeTbCs;
Bbe3 kKapTku - 0,2%
min - 5 rpH.
12 Hanpamok | Bupaya roTiBKM 3 KapTok 3% Mocnyra Hapa€eTbCA y Kacax BigdiNeHb
naaTexis iHWKnx 6aHKiB
13 Hanpsamok |MnaTexi 4yepes BigaineHHa| 1% (min 15 rpH,
nnaTexis (sIKLLO € porosip 3 max 500 rpH)
oTpUMyBayeM)
14 Hanpsmok [MnaTexi yepes BinaineHHs| 1% (min 25 rpH.,
nnaTtexis | (Akwo Hemae gorosopy 3 | max 1 000 rpH.)
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15

HanpamMok
nnaTexis

Komicis 3a nonoBHEHHS
KapTKW iHWoro 6aHky y
Kaci

2% (min 25 rpH.,
max 1 000 rpH.)

16

HanpsmMok
nnaTexis

MpuiiMaHHA Ha iHKaco
6aHKHOT iHO3EeMHUX BaNOT

3a cTpokoBe
iHKaco 6aHKHOT
iHO3eMHoi BanoTun
- 10%, 6e3 NAB




2.6. NnaTtexi (yMoBM Ta NpaBuia 34iNCHEHHSA NaaTexiB Yyepe3 baHk)
2.6.1. ABTonnaTtexi

OdhopMUTK NPOAYKT

2.6.1.1. Ha niacTaBi cT. 634 LUunBinbHOro kKogekcy YkKpalHU niannucaHHAM 3as8BuU MNpo
NPUEAHAHHA A0 YMOB Ta NpaBwua HagaHHA OaHKiBCbKMX nocnyr (gani — 3asaBa npo
NPUEOQHaHHSA) BignoBigHOT nocnyrn KhieHT MNPUEOHYETLCA [0 nigpo3giny 2.6.1.
AsTonnatexi “lMpuBaTtbaHK” (mani - baHk). 3asaBa nNpo NpueaHaHHA Ta Tapudu baHky
(mani - Tapndu) € HeBIA'EMHOIKO HaCTUHOIO LbOro [lorosopy.

baHk Hapmae KnieHTy nocnyry “AstonnaTtexi” (mani - locnyra), Aka nonsarae B
BMKOHAHHI MAaTi>)KHMUX onepauin, noB’sA3aHUX MiXX Ccobol CniNbHUMWN O3HaKaMuy,
LLIAXOM iHILLIIOBAHHS KpeauToBUX Nnepekasis.

KnieHT Hapa€ 3rofQy Ha BUKOHAHHA NAaTiKHUX onepauin, nos'dA3aHUX MiXK coboro
CMNiIbHUMMN O3HAaKaMW, WNAXOM 3aMNOBHEHHA Ta NignucaHHa KnieEHToOM BignoBigHOI
dopMm Npo BCTaHOBNEHHSA aBTonnaTexy y Cuctemi "Mpueat24, TCO abo y BiadineHHi
baHKy Ta y nogasnbllOMy BUKOHAHHA BaHKOM TakMx nnaTi>KHUX onepauin He noTpebye
HaZaHHA NOBTOPHOI 3roan KnieHTa Ha iX npoBefeHHA. Bci noganblli aBTonnatexi €
aKLenToBaHNMM.

KnieHT ynoBHOBa)Kye baHK nignucyBaTwn nnaTiXHI IHCTPYKUil 3a “ABTonnatexamun”
Bif iMeHi nnaTHMKa (KnieHTa), KwWwo iHwe npamo He nepenbayeHo yMOBaMun OOroBOpY,
yKnageHoro 3 baHkomMm.

YMOBU Ta NMOpPSLOK iHiLilOBaHHSA MAATIXXHUX IHCTPYKLUIN BU3HAYeHi y BIgNOBIAHIN 3asaBi
npo npuegHaHHA Ta y nigpo3gini 1.1.11. “BMKOHaHHA nMaaTDKHUX onepauin Ta
NopsAnoOK po3paxyHKiB” Po3pniny “3aranbHi nonoxxeHHa” unx YMos Ta lNMpasu.

2.6.1.2. na nigpTBEpOXEHHA NigKAOYeHHA 0o nocnyru “AstonnaTtexi” KnieHTta baHk
Hanpassse Ha ®diHaHcoBUW Homep TenedoHy KnieHTa SMS-noBigOMJIEHHS PO
NiOKJOYEHHS 00 Nocnyrn, ske MicTuTb ogHopasoBun OTIl naponb, AKMn KRieEHT
NOBMHEH nepefaTn CniBpobiTHUKOBI BaHKy, YNOBHOBa>X€HOMY MPOBOAUTU NaaTexi B
paMKax [Mocnyru.

B pa3i oTpuMaHHA Big baHKy MoBigoMNeHHSA Npo nigkadeHHa [locnyrn, ake KnieHT
He iHiuitoBaB, KnieHT 3060B'A3y€eTbCA NOBIAOMUTU BaHK Npo Ue B OEHb OTPUMaHHA
Takoro noBiAOMJIEHHS, 3BEPHYBLUMNCb 00 baHKy 3a KOHTakKTaMu, 3a3Ha4dYeHuMn y
nosigomneHHi, abo 3a Homepom TenedoHy 3700.

Y pa3si BiACYTHOCTI noBigoMsieHHA KinieHTa Npo HenpaBoOMipHe NigKJYeHHS [0
Mocnyrun BuweBKa3aHi ail KnieHTa BBa)KaloTbCA NiATBEPOXKEHHAM Ha NiAKOYEHHS 00
nocnyrun "AsTonnaTtexi" BignoBiAHO A0 NOBILAOMJEHHS MPO NiAKIYEHHSA 00 NOCAYrn.

2.6.1.3. lNepeKas KOLWWTIB 3 MOTOYHOro paxyHKy KnieHTa B paMKax [ocayrn Moxxnamsum
AK Ha paxyHkun OTpuMyBadiB, BigKpUTI y baHKy, Tak i Ha paxyHkn OTpumyBadiB Ta
KnieHTa, BiAKpUTI B iHWKNX BAaHKIBCbKUX YCTaHOBaX.

2.6.1.4. MNepeka3 kowTiB B pamMkax [lMocnyru npoBOAUTbLCA Y HauUioOHasNbHIA BantoTi
YKpaiHu.


https://privatbank.ua/udalenniy-banking/regulyarnyje-platezhi
https://privatbank.ua/udalenniy-banking/regulyarnyje-platezhi
https://privatbank.ua/udalenniy-banking/regulyarnyje-platezhi
https://privatbank.ua/udalenniy-banking/regulyarnyje-platezhi

2.6.1.5. Mpn KOXXHOMY MpOBEAEHHI KPeaAMTOBOro nepekasy Yy paMKax Mnocnyru
“ABTOonnaTtexi” OpPMY€ETbLCA NNATIXKHA IHCTPYKLUiA, AKa MICTUTb PEKBI3NTU BiAMNOBIAHO
[0 BMMOI YNHHOI0 3aKoHoZaBCTBa YKpaiHW. CTOPOHM y3roamau, LWo nianucyoym uen
Horosip, KnieHT Haga€e baHKy 3rogy Ha BWKOHAHHS aBTOMJaTexiB B pa3i 3MiHu
paxyHKiB OTpuMyBayiB LWAAXOM BUKOHAHHA baHKOM BIigMoBiAHUX MJIATIXKHUX
IHCTPYKLIN 3 3a3Ha4YeHHAM HOBUX paxyHKiB OTpumyBadiB. [lpu LbOMY, HISKUX
OOOAaTKOBUX 3rof Ta NAaTiKHUX IHCTPYKLUi KnieHTa He noTpebyeTbCs.

2.6.1.6. Cyma nnatexy B pamkax [locnyrn moxe OyTn ikcoBaHOW (Hanpukiag,
nonoBHeHHsA MobiNbHOro 3B'A3ky) abo Bu3HadeHoilo OTpuMyBavyeM B pPeeCTpi
3aboproBaHocCTi, SAKUN bBbaHK OTPUMYE Ha pPerynspHin OOroBipHiIN OCHOBI Bif
OTpumyBaya (Hanpukiag, KOMyHasibHI NaaTexi).

2.6.1.7. B pa3i BigCYTHOCTI/HEAOCTATHOCTI BNlIaCHMUX KOWTIB Ha MOTOYHOMY pPaXyHKY
KnieHTa, KnieHT Hapae 3roay baHKy 34IMCHIOBATU KpPeouTOBUW Mepekas B paMKax
NMocnyrm 3a paxyHOK KpeauUTHUX KOLWTIB B Me)aX JiMiTy, BCTaHOBJIEHOro Ha
NOTOYHOMY paxyHKYy KnieHTa.

2.6.1.8. 3a npoBefeHHs niaTtexy B paMkax lNMocnyrn KnieHT cnnadvye baHKy KOMICinHy
BUHaropody, B pO3Mipi, 3a3HavyeHoMy B Tapudax baHKy, wWo AiloTb Ha MOMEHT
HafaHHA [Mocnyru Ta B NOPAAKY, BCTAHOBJIEHOMY B 3asBi NPUEAHAHHA.

2.6.1.9. baHKk He BignoBsifae 3a HeBWUKOHaHHA KnieHTa y pa3i HenpaBWbHOrO
3a3HavyeHHsa abo HecBOEYaCHOro NoBiAOMMAEHHSA MPO 3MiHY pekBi3uTiB OTpuMyBada, a
TaKOXX 3a BiACYTHOCTI KOWTIB Ha MOTOYHOMY paxyHKYy KnieHTa.

2.6.1.10. KnieHT Ma€ npaBO MNPU3YNNHUTWU/BIAHOBUTU abo MNOBHICTIO MNPUNNHUTHK
NnpoBeLeHHSA njaTexXxiB B pamMkKax rnocnyru “AsrtonsaTtexi”, ckopuctaswmcb CUCTeMoto
“MNMpuBaT 24" abo 3BepHYBLUUCE A0 cNiBpobiTHUKa Yy BigdineHHi baHky.

2.6.1.11. Y Bunagky, akwo KNIEHT He KOPUCTYETbCA nocnyrotw "AsTorsatexi"
npotarom 90 kKaneHZapHWUX AOHIB 3 OaTW NIAKAIOYEHHSA Yy 3B'A3KY 3 BiACYTHICTIO
yCMilWHO npoBefeHUX nsaTexiB 3 MNPUYMHU BiOCYTHOCTI KOWTIB Ha MOTOYHOMY
paxyHKy Kri€eHTa, HenpaBWIbHOro 3a3HadeHHsA pekBi3nTiB OTpumyBa4a, baHK Mae
NpaBo B OLHOCTOPOHHLOMY MOPALAKY MNPUMUHUTU HaZaHHSA Mocnyru.

2.6.1.12. CTOpOHW y3rognnun, WO B pa3i TEXHIYHOI HEMOXXJ/IMBOCTI BUKOHATU NaaTiX,
BaHkK Ma€ npaBo BiAMOBUTUCA Bif HaJaHHA Nocayru/nepekasy KowTis.

2.6.1.13. CTOpOHM y3rogmnu, Wwo nocsyra ABTOMNJATIXK 3@ CTpaxyBaHHS Mo AOroBopam
CTpaxyBaHHSA, YyKJageHMMU 3a nocepedHuuTBoM ©OaHKy B iHopMauinHO-
TeNEeKOMYHIiKaLuinHin cuctemi BaHKa HaOAETbCA BUKJAKOYHO MNPOTArOM CTPOKY Aii
yKflageHux [OroBopiB CTpaxyBaHHA. BbaHK Ma€ npaBO BiAMOBUTUCA Bi4 HaLaHHSA
nocayru/nepekasy KowTiB y BUNAAKYy JIOHrauil JOroBOpiB CTpaxyBaHHSA 3a YMOBMU, LUO
CTPaxoBi KOMMaHIl 3 AKOK cniBnpauoe baHK aHy/1IbOBAHO NiLEH3il0 HAa NPOBaLAXXEHHS
CTpaxoBoi AianbHOCTI abo baHK NMpuUNMHMB ChiBNpaU 3i CTPaAxOBOK KOMMAHIEWD Yy



SIKOCTi CTpaxoBOro rnocepefHuka. Y UbOMY pa3i KJIEHT Ma€e npaBo 0¢opMUTU
aBTOMMATIXK 3a peKBi3uTamMu 3a Tapudamm baHky.

Tapudm

Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 bi3Hec ABTOMNaTiXK Ha onnaTy 1 rpH. KnieHT-neHcioHep onnayvye 6e3 KoMmicii
nnatexis KOMYHaNbHUX NOCAYT: (KnieHT BBaXKa€TbCA NEHCIOHEPOM, SKLLO
Ta Ha MeHCiHY KapTKy 3a ocTaHHi 30 gHiB
rnepekasis 6ynn uinboBi 3apaxyBaHHA NeHCii).
2 bi3Hec ABTOMNATIXK Ha KOPUCTb 1 rpH Mpw onnaTi 3 KpeAUTHUX KOLUTIB,
nnaTexis ofep>KyBayiB 6l04KEeTHUX, CTAMYETHCA AoAaTKOBa KOMICia 3%
Ta MepeXXeBUX KOMMaHil Ta iHWnx
nepekasis [OroBipHNX OfepP>KyBaYiB:
3 bi3Hec ABTOMNaTIXK Ha MOMOBHEHHS 1 rpH. Mpu onnaTi 3 KpeANTHUX KOLUTIB,
niaaTexis MObiNbHOro 3B'A3KY CTAMYETHCA AoAaTKOBa KoMicia 1%
Ta
nepekasis
4 Bi3zHec ABTOMMATIXK 3a CTpPaxyBaHHA Mo He TapudikyeTbcs
nnaTexis [OroBopaM CTpaxyBaHHS,
Ta YKaAeHMMN 3a NocepeaHNLTBOM
rnepekasis 6aHKy B iHopMaLiiHO-
TeNeKoMyHiKaLuinHin cnctemi
b6aHkKa
5 Bi3sHec ABTONNATIXK Ha Aeno3nT He TapudikyeTbcsa
naaTexis
Ta
nepekasis
6 Bi3Hec ABTONNATIXK Ha KapTKy 3a paxyHOK BJIacCHUX KowTiB: 1
nnaTexie | «YHiBepcanbHa», «YHiBepcasibHa rPH ANA BCiX TUNIiB KapTok. 3a
Ta Gold», ocobucTi, MuTTEBI, paxyHOK KpeAMUTHUX KowTiB: 1
nepekasis | BipTyaJibHi KapTKKW, NpeMianbHi rpH + 4% ANA KpeauTHUX Kapt/
KapTKW, MOTOYHI paxyHKu Ta 2% pnsa npemianbHUX KapT"
KpenaunTHy 3aboproBaHicTb Nepen
6aHKOM
7 BisHec ABTOMNATIXK Ha KapTKy Ans 3a paxyHOK BJIaCHUX KowTiB: 1
nnaTexis [BunnaTt (3apnnaTHa, CTyAeHTCbKa| rpH ANA BCiX TMNIB KapToK. 3a
Ta iT.An.) PaxyHOK KpeAMUTHUX KOLWTiB: 1
nepekasis rpH + 4% ANA KPpeauTHUX Kapt/
2% pnAa npeMiasibHUX KapTok. 3
oaep>xyBaya f0A0aTKOBO
CTAFY€ETbCA KOMICifl 3a HeulinboBe
NMONOBHEHHA KapTku - 0.5%
8 BisHec |ABTonmnaTiXK Ha paxyHOK B iHLLOMY 1 rpH HopaTkoBa KoMmicisi: Mpw onnaTi 3 KapTKu
nnaTexis 6aHKy «YHiBepcanbHa», «YHiBepcasnbHa Gold»,
Ta 0CoBMCTUX, MUTTEBUX, BipTYanbHUX,
rnepekasis iHTEpPHEeT-KapTOK i MOTOYHOI0 PaxyHKY:
paxyHok ocobucTmx kowTis - 0,5%, B
PaxyHOK KpeaAnTHUX KowTiB - 4%. 3
npemiasibHUX KapT: B paxyHOK 0cobrucTmx
KowTiB - O rpH, B paxyHOK KpeanTHUX
KowTiB - 2%
9 BisHec ABTOMNATIK Ha 3apaxyBaHHSA He TapudikyeTbca
nnaTexis LiTbOBMX KOLUTIB 3 KapTKK Ans
Ta BUMJIAT Ha NpeMiasibHy KapTKy
nepekasis




2.6.2. lybnikatn KBUTaHLUIiN

2.6.2.1. Lli YMOBM BCTaHOB/OIOTL MOPSAOK HagaHHA oi3nyHMM abo TpeTiMm ocobam Ayo6nikaTiB KBUTaHLil 3a
NPUIAHATAMY BaHKOM niaTexamu.

2.6.2.2. baHK Hagae i3N4HUM, OPUANYHUM ocobam i TpeTiM ocobam Ayo6nikaTu KBUTaHLI BNPOAOBX 5-TW pokiB
3 MOMEHTY 3filicHeHHA BaHKOM npuiiomy naatexy.

Mig doisnyHO 0CO60K PO3YMIETLCA 0C06a, fka BWUCTYMNAE yvyacHMKOM onepauii BaHky 3 npuilomy nnarexy,
iHbopMaLisl MPo Ky 3aHeceHa B eanHy 6a3y KnieHTiB baHky (gani - Ogepxysay/lnaTHuk).

Tpeta ocoba - ue ¢ismyHa abo topuanyHa ocoba, fka Hagana [0 baHky HanexHo odopmieny
srogy OtpumyBava/llnatHuka Ta/abo BnacHuka paxyHKy/MepcoHasIbHUX LaHUX Ha PO3KPUTTA OaHKIBCbKOI
TaEMHULi Ta/a6o iHGhopMauii Npo NepcoHasbHI AaHi.

2.6.2.3. baHk Hafae oybnikatv KBUTaHLiM 3a NpUAHATUMK nnatexamy Ogepxysadam / MNiaTHUKaM Ha nigctasi ix
3annTy, HagaHoro B baHk yepes BigaineHHs baHky, Cuctemy «lpmnBat24», 3a TenegoHom "3700", npoTarom 4-X
roAMH 3a YMOBW TEPMIHOBOCTI, i NPOTArOM 24 roAvH 3 MOMEHTY 3anuTy B iHWWX Bunagkax. HagaHHAa BaHkom
Ay6nikaTiB KBUTaHUI TPETIM 0co6am 34iCHIOETLCA BUK/THOYHO Y BigaineHHsaX BaHky.

2.6.2.4. HapaHHA BaHkOM [y6nikaTiB KBUTaHUi 3a NpuiHATUMU nnatexamu Opepxysadam/lnaTHVKam
3[iiICHIOETLCA MiCNA NonepeaHbLOI IX Bepudikadii.
2.6.2.5.3a HagaHHA BaHkoM Ayo6nikaTiB KBUTaHLUiA 3a MPUAHATUMU nnatexamu OgepxyBadam/lnaTtHUKaM i
TpeTim ocobam, OpgepxyBau/llnaTtHUK i TpeTa ocoba cnnadvyioTb BaHky BuHaropogy 3rigHo TapuddiB BaHky,
BCTAHOB/IEHNX HA MOMEHT 34iNCHEHHS NaaTexy.

2.6.2.6. CTopoHM norogunn, WO Ha Ayonikarti KBUTAHLIA MPUAHATUX nnatexiBe BaHK MOXe BUKOPUCTOBYBaTU
dhakcUMinbHWIA NigNUC ynoBHOBaXXeHOT 0cobu BbaHKy 3 BiAOGWTKOM nedaTknm BaHKy TexHiYHUMKU ApYyKOBaHWMU
NPUCTPOAMMN.

Tapudm

Neo Tapudy BisHec HasBa nocnyrm Tapud MpumiTtka
1 [BisHec nnaTexis Ta nepekasis|HanaHHs ny6nikaTy keuTaHuii nnatexy|He Tapudikyerscs|




2.6.3. CnNncaHHs UinboBMX 3apaxyBaHb 3 KapTKW iHWOro 6aHky Ha KapTKy ans sunnaTt
perynsipHMM njaatexxem

2.6.3.1. Ui ¥YmoBu HagaHHA AT KB «lpuBatbaHk» (gani - baHk) nocnyrn «CnucaHHs LiNbOBUX 3apaxyBaHb 3
KapTky iHWoro 6aHKy Ha KapTky Ans Bunnat perynspHum nnatexem» (gani - Mocnyra) i AOKYMEHT npo
nigknoyeHHs (Yek), B CykynHocTi € ykiageHnm Mix KnieHTom i BaHkom [JoroBopom 6aHKiBCbKOro 06C/1yroByBaHHs

(Oorogip).

2.6.3.2. baHk Hapae nocnyry KnieHTam - ¢isudyHMM ocobam 3a YMOBW, LIO BOHW € AepXaTensiMu akTUBHOI
nnartixkHoi KapTkn cuctem Visa, Mastercard, emiToBaHUX Ha TepuTopil YkpaiHu An1s onepadil 3 HalioHa/lbHO
B&J/TIOTOK YKpaiHM OyAb-aKMM YKpaiHCbkum 6aHKoM 3a BUHATKOM AT KB «[MpuBatbaHk» (gani - Kaptka ans
cnucaHb) Ta akTuBHOI Kaptu anda sunnat, emitoBaHoi AT Kb «MpuBatbaHk».

2.6.3.3. Mopsgok nigknoyeHHs go Mocnyru. Mnata 3a MNocnyry.
2.6.3.3.1. MigkntoueHHs KnieHta go Mocnyrn 34iliCHI0ETLCA 3a TaKOK NpoLEeaypoto:

- y BiggineHHi baHky (Yepe3 pos-TepmiHan) abo BMKOPUCTOBYUN iHTepdieiic ATM, KnieHT iHbopMye Npo CBOE
H6akaHHA nigknoumTrcs go Mocnyru;

- y BignosigHoMy MeHI0 ATM KnieHT BBOAWUTL OaxkaHi napameTpu Ansa perynspHux crnmcaHb (gaty crnvcaHHs,
Cymy), a Takox Homep KapTkm gns cnucaHb abo NoBigoMAsAe 3a3HayeHy iHopMauilo npauiBHUKY BaHky y
Big4iNEHHi;

- BBefeHHAM [MIH-kogy KapTu gna cnucaHb, KnieHT nigTBepmkye NpaBW/IbHICTb MOBIAOMIEHOT (CaMOCTIHO
BBeAeHOT B ATM) iHdhopmal,ii;

- nicnAa BBefeHHA MIH-kody, A8 nepeBipkn akTMBHOCTI KapTkn ona cnucaHHa, KapTku 418 BUNAaT, NpaBuibHOCTI
iHbopMmaLii, & TakoX 3 METOH NiATBEPIKEHHA 3roam KnieHTa Ha nigkaodeHHsa o Mocnyru, baHk, 3a JopyYEHHAM
KnieHTa npoBOAMTL TpaH3akuito 3i cnvcaHHa cymn B po3Mipi Big 1 rpH o 10 rpH. 3 KapTkym Ansa cnucadb i
MOMOBHIOE Ha cnucaHy cymy KapTy ans sunnar;

-y pasi ycniwHoro npoxomKeHHs TpaH3akuil KnieHT oTpumye Yek, WO NiaATBEPAXYE MOro NiAKAYEHHS A0
Mocnyrn.

2.6.3.3.2. BaHk nigkntoyvae KnieHta go Mocnyru 3a Takmx ymoB:

- cyma 6axaHoro perynsipHoro cnMcaHHs 3 Kaptu agns cnvucadb He nepesuuye 10 000 rpH. B Micslb;
- KnieHT 3amoBnsie Mocnyry He Giniblie HiX A5 ABOX KapT Ans cnncaHb, 3 KOXHOT KapTu ANs cnicaHb MOX/IMBO
BCTAHOBMTK ABa nnartexi, Npy LboOMy MakCcMMasibHa cyma BCix nnarexiB He Ginbe 20 000 rpH B Micsub.

2.6.3.3.3. Nnata 3a Mocnyry 34iicHI0ETLCSA 3rigHO 3 Tapudamu, 3a3HadeHuM y logaTky Nel.
2.6.3.4. NMopanok 34iACHEHHS perynsipHMX CnmcaHsb.

2.6.3.4.1. lpun HacTaHHI 3a3HayeHol KnieHToOM npuv NigkaoyeHHi o Mocnyrn gatu perynsapHux cnucaHb, baHk
BignNpaBnsie B 6aHk-eMiTeHT KapTu Ans cnucaHb 3anuT Ha CnMcaHHA Cymu, 3a3HadeHoi KnaieHTom. Toro X AHs,
BaHk BMpoOAsie 3apaxyBaHHS L€l CyMn Ha KNieHTCbKy KapTy Ans Bunnar 3a paxyHoK B/lIaCHUX KOLUTIB;

2.6.3.4.2. Y pasi BiaCyTHOCTI BifLLKOAYBaHHS Bif 6aHKy eMiTeHTa KapTu Ansa cnmcaHb NpoTAarom 5-Tu 6aHKIBCbKMX
[OHIB nicnsa 3apaxyBaHHA Ha KapTy an1a Bunnar, baHk 34ilCHI0E CnMcaHHS Ha CBOK KOpUCTb 3 Kaptu ansa sunnat/
KapTu «YHiBepcasibHa» y po3Mipi paHille oTpumMaHoi KNieHTOM CymMu perynsipHoro nnarexy. Y pasi BigcyTHOCTI
(HegocTaTHocTi) KowTiB Ha KapTi ana sunnat/kapTi  «YHiBepcanbHa», BIiACYTHA CymMa BBaXKa€ETbCS
oBepgpadToBoro kpeauty KnieHTa, sikuid BiH 3060B'AI3yeTbCS NMOracMTU BiANOBIAHO A0 YMOB OoBepapadTy Ans
BifNOBIAHOIO BUAY KapTw.

2.6.3.4.3. KnieHT mae npaBo 3MiHUTK NapaMeTpu perynspHoro nnarexy (gata i / abo cymy) B Mpusar24 abo y
BifgdiNeHHi 6aHky.

2.6.3.5. Ctpok gii forosopy



2.6.3.5.1. Lleli JoroBip HabyBa€e YMHHOCTI 3 MOMEHTY MPMEAHAHHA A0 Hboro KnieHta i gie oguH pik. [orosip
NPOAOBXYETLCSA LLIOPOKY Ha Takuii e nepiod, skwo 3a 30 (TpuAausaTb) AHIB A0 3akiHYEHHS NOTOYHOro nepiody Aji
[loroBopy xofHa i3 CTOpiH He NOBIAOMUTb iHLLY NMCbMOBO MPO MOro Po3ipBaHHS.

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapugy
1 Po3gpibHuin OchopmneHHs KapTku ona sunnat He
6i3Hec TapudikyeTbcs
2 Po3npibHnn CnuncaHHS perynspHoro naatexy Ta 3apaxyBaHHSA Ha KapTky ons sunnaT (B He
6i3Hec T.4. aKTMBaLis CMMCAaHHSA PEryaspHOro njatexy) TapudikyeTbcsa




2.7. KpeanTtu (ymMOBM Ta NpaBuiia KOPUCTYBAHHS MOCAYro KpeanTyBaHHS i3NYHUX
ocib Big baHky)

2.7.1. «<OnnaTta YacTuHamMmm» Ta «MNTTEBa PO3CTPOYKa»
2.7.1.1. 3aranbHi NOJNIO>XKEHHA

2.7.1.1.1. baHK 3a HaABHOCTiI BiIbHUX T[POLIOBMX KOLWITIB 3000B’'A3yeTbCA HapatTu KnieHTy
(OdepxaTento KpeguTHOI KapTku baHKy/lo3n4anbHUKY) CTPOKOBUW KpeauT (fpani — KpeauT) Ha
CNOXXMBYi Uini y po3Mipi, BM3HayeHoMy [oroBopoM, B 06MiH Ha 3060B's3aHHA KnieHTa 3
noBepHeHHA KpeauTy Ta CnjaTuW NPOLEHTIB 3@ KOPUCTYBaHHA kKpeoutoM B o6yMoBAEHi uuM
Jorosopom TepMiHW. KpeouTyBaHHA Kni€eHTa 34iNCHIOETbCA B Me)xax BCTaHoBseHoro baHkom
NiMITY KpeanTyBaHHA.

2.7.1.1.2. KnieHT Ha niacTtasi cT.634 LUKY npueaHyeTbCAa A0 YMOB Ta NpaBua HafaHHA KpeauTy
LWASXOM NignMcaHHA 3asBM NPO NPUEAHAHHA A0 YMOB Ta lNpaBun HafaHHA 6aHKIBCbKMX NoCayr
(mani - 3adBa Npo NpUEOHaHHSA), sgka aBnse coboto eHepanbHUN KpeauTHUA [AOrosip, WO
BW3HAYa€E iCTOTHIi YMOBW KpeAUTYBaHHA [AJI9 MaKCUMasIbHO MOXXJIMBOIMO PO3Mipy KpeauTHOro
niMiTy. Mpn uboMy B noganblioMy CTOPOHU Y3rogKYKOTb KOHKPETHUN PO3MIp KpeauTy Ta iHWi
iICTOTHI YMOBM LWNAXOM NiANWCaHHA OKpeMux 3asB NpPO HafdaHHA KpeauTy Yy AaTy iHiuitoBaHHS
KnieHTOM nnaTi>KHUX onepawlin 3i CBOro paxyHKy 3a paxyHOK KpeauTiB «OnnaTa YacTuHamm» Ta/
abo «MnTTEBa PO3CTPOYKa».

2.7.1.1.3. 3asBa npo HagaHHA KpeanTy OhOPMIIIETLCA B €N1EKTPOHHOMY BUrAAgi. KnieHT nignucye i wnsaxom
HaknageHHs poCToro eneKkTPOHHOro Nignucy Yy AMCTaHUiMHWX KaHanax (IHTepHeT-CaT, efnleKTPoHHa MnowTa,
Cuctema «[lpnBart24» 1a iH.)

3asBa Npo npuegHaHHA, 3asBa NPo HagaHHA KkpeguTy, Ui YMoBM Ta Mpasuna, Mpadik nnatexis, vyek Ta Tapudu
BaHky pa3oM cknagalote KpeantHuin gorosip (gani - Jorosip).

2.7.1.1.4. KpeOuT Hafa€TbCHA LWAAXOM repepaxyBaHHA KOLWITIB Ha PaxyHOK OpUAnNYHOI ocobu
(Mpopasus) 3a ToBapwu Ta/abo nocnyrun, npnabaHi KnieHtoMm.

CTOpPOHM y3rogunam, Wo y BUMNagKy, KOMM eKBaWpUHr Takomy [lpopaButlo 3abe3nedvyeTbcs
MnaTi>kHUM bacuniTaTopoMm, baHK nepepaxoByE KpeaouTHi KOWTWM 3a ToBapwu Ta/abo nocnyrw,
npnabaHi KnieHToM, Ha paxyHoK Takoro MnaTixxHoro acmuniTatopa.

2.7.1.1.5. baHk Hapae KnieHTy «[lacnopT cnoXwuB4oro Kpeouty «OnsaTa YacTuHaMu/MuUTTEBaA
pO3CTPOYKa» LLWIAXOM PO3MilleHHs MOro Ha odiuinHoMy canTi baHKy y Mepexi IHTepHeT 3a
appecoto: chast.privatbank.ua.

KnieHT nigTBepAXXye O3HalOMAeHHs 3 «[acnopToOM CHOXWUBYOrO KpeauTy» Ta MiaATBEepOXKYE
NoKynKy /onnaTy ToBapy Ta/abo Mocnyru 3a paxyHOK KPeAUTHMX KOLWITIB LUIASXOM MiAMMCaHHS
MpoCcTNM eneKTPOHHMUM NiANNCOM:

- B TOProBO-CEPBICHUX MianpueMcTBax BBeAeHHAM KnieHToM B POS/PAX-TepMiHani niH-koaoy
KpeOuTHOI KapTu;

- yepes iHTepHeT-CanTh HaTUCKaHHSAM BigNOBiAHOI KHOMKK Ta/abo OTP-naposem;
- yepes Cucrtemy «MpuBaTt24» HAaTUCKAHHAM BiAMNOBiAHOT KHOMKK Ta/abo OTP-naponem.

2.7.1.2. NpaBa Ta 060B’A3ku CTOpIiH:



2.7.1.2.1. BaHK 3000B’A3y€ETbCA:

2.7.1.2.1.1. 3a HasaBHOCTI BiIbHUX TpPOLIOBUX KOWTIB HagaTu KnieHTy Kpeant B Mopsagky,
BM3HaveHomy n. 2.7.1.1.4. uboro Jorosopy.

2.7.1.2.1.2. 3abe3neynTtun KnieHTa KOHCyNbTaLiNHUMN NOC/yraMu 3 NMMTaHb BUKOHAHHSA [lOroBopy.

2.7.1.2.1.3. 3pQincHIOBaTU KOHTPOJIb 3@ BMKOHAHHAM YMOB Lboro [Jloroesopy, UiJIbOBUM
BUKOPUCTaHHAM, CBOEYACHUM i MOBHMM MorawleHHaM KpeouTy B nopsaaky, nepenbavyeHomMy uum
Jorosopom.

2.7.1.2.2. KnieHT 3000B’A3y€TbCA:
2.7.1.2.2.1. BukopuctoByBaTn KpegnT BUKJKOYHO Ha CMOXXMBYI Lii.

2.7.1.2.2.2. CnnadyBaTun baHKy BWHaropoay 3a HagaHHA KpeauTy y po3Mipax, B CTPOKM Ta B
nopsaky, Wo BU3Ha4veHi Jorosopom.

2.7.1.2.2.3. TIOBHIiCTI0 NoOBepHYTK KpeduT y CTPOK, BCTaHOBJIEHNI Y 3a4Bi NPO HafaHHA KpeauTy.

2.7.1.2.2.4. B pa3si BigMoBu Big KpeonTty noeigoMntTn baHK Npo HaMmip BiAMOBUTUCA Big [orosopy
WASAXOM HarpaBieHHA TMOBiAOMJIEHHS B €NEeKTPOHHOMY BWIAA4i i3 HaknageHHaM [lpocToro
efneKkTpoHHoro nianucy y Cuctemi «MpuBaT24» [0 3aKiHY4eHHA 14 [OeHHOro CTPOKY 3 [AHA
yknageHHsa [Horosopy. [pyv uUbOMYy MPOTAroM CeMW KaJlleHOapHUX AOHIB 3 OaTW NOAaHHS
MoBiAOMJIEHHS Npo BiaAMOBY Big Kpeanty KnieHT 3060B‘d93aHMn noBepHyTU baHKy rpoLwoBi KowTw,
ofep>XaHi 3rigHo 3 [LoroBopoMm, Ta CMJIATUTU MPOLEHTN 3a nepion 3 AHS O4ep)XaHHSA KOoWTiB A0
OHS X NOBEPHEHHS 3a CTaBKO, BCTAHOBJIEHOO [JOroBOPOM.

2.7.1.2.2.5. JoTpumMyBaTuCA MNpaBua MNOBEPHEHHA ToBapy, nepenbayeHOro TOProBO-CEPBICHUM
NiaANPUEMCTBOM Ta YAHHMM 3aKOHO4ABCTBOM.

2.7.1.2.2.6. Y pa3i HeBMKOHaHHA KrnieHTOM cBOix 3060B'A3aHb 3a [LOroBopoM, WO Npu3Bede Ao
3BepHeHHSA baHKy 00 cyay 3a 3aXUCTOM CBOi MpaB Ta 3aKOHHUX iHTepeciB, KNieHT 3060B'A3y€eTbCS
BiAWKoOAyBaTUN baHKy CcynoBi BUTpaTW.

2.7.1.2.3. baHK Ma€ npaBo:

2.7.1.2.3.1. BigmoBuTun KnieHTy y Buaadi KpeauTy, B TOMY 4YuChni 9KWo baHKy cTann BiAoMi hakTw,
AKi MOXXYTb CBIAYUTU MPO HEMOXXJIMBICTb BUKOHAHHA KnieHTOM 3060B’A3aHb 3a KpeanTtom abo Bxe
yKnageHumu i3 baHKoM paHilwe KpeanTHUMU foroBopamMn. baHK Ma€e npaBo BiAMOBUTWU Yy BUAAMI
KpeaunTy 3a umm [1oroBopoM i 3BiNIbHAETLCSA Bif BiAMOBIAANIbHOCTI Y BUNagKax BCTaHOB/eHHsS HBY,
KabiHeToM MiHicTpiB YKpaiHW, iHWMMN opraHamMun BAagu i ynpasiiHHA Byab-akux BuAiB obMexeHb
WoO0 aKTUBHUX ornepaulin baHky.

Y pa3si 3MiHM BapTOCTi KpeANTHUX PecypcCiB Ha PUHKY FPOLLUOBUX pecypciB, 3MiHM 061iKOBOI CTaBKMK
HBY baHK Ma€ npaBo 3a 3rogot KnieHTa 36inbwWKMTN PO3Mip BUHAropoan 3a KOPUCTYBaHHSA
KpeauToM, 3MIHUTU MepioanYHICTb NopsAaKy crsiatu nnaTtexis no Kpeauty, npo wo CTopoHwu
yKnagatoTb [JoroBopm Npo BHECEHHS 3MiH A0 uboro [lorosopy.

2.7.1.2.3.2. MNpwn HacTaHHI by ob-9KOi 3 Taknx nogin:

- HeoTpuMMaHHA Big KnieHTa 3roam Ha 3MiHY BMHaAropogu 3a KOPUCTYBaHHA KpeaunToMm, 3MiHU
nepioanyYHOCTI NOPALAKY CrlaTu niaTexis 3a Kpeantowm;



- nopyweHHs KnieHtoM 6yab-akoro i3 3060B’'a3aHb, nepenbayeHnx ymosamMmu Buaadi Ta noraleHHs
KpeouTy, B T. 4. y pa3si MOpPYLIEHHS LiIbOBOro BUKOPUCTaHHA KpeauTy;

NOPYLUEHHS KPUMiHA/IbHOr0 NPOBaAKEeHHS Woao KnieHTa;

BCTAHOBJ/IEHHSA BigoMoCTeN, HagaHux KnieHTomM baHKy, TaknMmu, WO He BiANOBiAalOTb AINCHOCTI;

BiACYTHICTb Y BbaHKa BifIbHUX FPOLWOBUX KOLUTIB;

HasIBHICTb CyAOBMX pilleHb, WO Habpann YMHHOCTI, MPO CTACHEHHS TPOLWIOBUX KOLUTIB 3
MOTOYHOIr0 paxyHKy KiieHTa, HasdBHICTb apewTy Ha NOTOYHUX pPaxyHKaXx, Lo HanexaTb KieHTy,
HasBHICTb NAATIXKHMX BMMOI NPO NMPUMYCOBE CMMUCAHHSA Ta iHWNX 06CTaBMH, AKi SBHO CBig4aTb Npo
Te, Wo HagaHun KnienTty Kpeaunt He Bbyae NnoBepHYTUI BYaCHO,

baHK, Ha CBiN po3cyn, Ma€ npaBo:

a) 3MiHUTM yMOBM BUAadi Ta HafaHHA KpeauTy - BuMaratuM Big KnieHTa [OO0CTPOKOBOro
rnoBepHeHHst KpeanTty, cnaaTu BMHaropoan 3a KOPWUCTYBAHHS, BUKOHAHHS iHWKX 3000B'A3aHb 3a
KpeanTtoM y noBHoMy 06CA3i LWWAAXOM HaOCWUIaHHA MOBiAOMIeHHS. [pn uboMy 3rigHo 3i CT.CT. 212,
611, 651 LKY 3a 3060B'A3aHHAMU, TEPMiHM BUKOHAHHSA SKUX He HacTaJin, TEPMIHN BBa)KaloTbCH
TakMMW, WO HacCTaaM B 3a3HayeHy Yy MOBiAOMNeHHi agaTy. B uio paTty KnieHT 3060B’'A3yeThCs
noBepHyTn baHky cymy KpeauTy B MNOBHOMY 00cCA3i, nNpoueHTW 3a (akKTUYHUA TEepMiH
KOPUCTYBAHHA HUM, MOBHICTIO BUKOHATW iHWIi 3060B'd3aHHA 3a Kpegntow;

abo:

6) posipsaTu [oroBip y cyaoBoMy nopsaky. MNpuv LubOMy B OCTaHHIN AeHb Aii Jorosopy KnieHT
3060B’'A3y€eTbCS NOBepHYTU baHKy cymy KpeguTy B noBHOMy 006CH3i, NpoueHTn 3a hakKTUYHUNA
TepMiH KOPUCTYBAHHS HUM, NMOBHICTIO BUKOHATW iHLWI 3060B'A3aHHA 3a UM [JOroBOpoOM;

abo:

B) BianoBigHO Ao cT. 651 UKY 34iNCHUTM OOAHOCTOPOHHE po3ipBaHHA [OroBOopy 3 HaACWUIaHHAM
KnieHTy nosigomneHHs. Y 3a3HadyeHy B NoBiAoOMAeHHI AaTy [lorosip BBaXKaeTbCA po3ipBaHUM. Mpu
LbOMY B OCTaHHiIN OeHb Aii Jorosopy KnieHT 3060B'A3y€eTbCA NnoBepHYyTM baHKy cymy KpeauTy B
NoBHOMY 00cCA3i, NpoueHTN 38 PaKTUYHUA TEPMiH KOPUCTYBAHHSA HUM, MOBHICTIO BUKOHATW iHLUI
3060B'sA3aHHSA 3a [JoroBopoMm. OOHOCTOPOHHSA BigMOBa BiA LbOro [JOroBopy He 3BiNIbHSAE KnieHTa
BiZ BiAMNOBIAANbLHOCTI 3@ NopyLleHHA 3060B’A3aHb 3a UMM [OroBOpOM.

2.7.1.2.4. KnieHT Ma€ npaBo:

2.7.1.2.4.1. KnieHT Ma€ npaso BiAMOBUTUCA Big KpeouTy, 3a yMOBU, LLO HEe MAETbLCHA Ha yBa3i
BiAMoOBa Big ToBapy (MOro nMoBepHEHHHA), NpoTAroM 14 KaneHAapHWUX AOHIB 3 AHA 30OiINCHEHHSA
rnepekasy KOLUTIB 3i CBOF0 paxyHKY 3a paxyHOK KpeauTiB «OnnaTa YacTuHaMu» Ta/abo «MutTeBa
pPO3CTPOYKa».

Mpun ubomy, KnieHT 3060B'a3aHN NOBIAOMUTK BaHK Npo Hamip BiAMOBUTUCA Big KpeauTy WASAXoM
HarnpaBfieHHSA BiAMNOBIAHOMO MOBIOOMNEHHSA B e€NeKTPOHHOMY BUrAani i3 HaknageHHam [pocToro
enekKTpoHHoro nianucy y Cuctemi «MpuBaT24» [0 3akiHYeHHS 14 [OE€HHOro CTPOKY 3 [HS
yKnageHHs [orosopy. [Ipy uUbOMYy, MNPOTAroM CeMu KajJeHAapHUX [AHIB 3 AaTW HarnpasBJIeHHSA
NnoBiAOMJIEHHSA Npo BigMoBY Bif Kpeanty KnieHT 3000B‘A3aHUN NoBepHYTU BaHKy rpoLwoBi KowTw,
ofepyxaHi 3rigHo 3 [JOoroBopoM, Ta CNIaTUTU MPOLEHTWN 3a nepion 3 AHA OLep>XaHHSA KOLWTIB A0
OHSA X MOBEPHEHHS 3a CTaBKOK, BCTAaHOBNEHOO [JOroBOPOM.



2.7.1.2.4.2. KnieHT Ma€e npaBo B Byab-AKMIN 4Yac NoBHICTIO abo 4aCTKOBO AOCTPOKOBO MOBEPHYTU
Kpeaur.

B pa3i pocTtpokoBoro nosepHeHHA Kpeauty KnieHT crisladye baHKy MpoLEeHTU 3@ KOPUCTYBaHHSA
KpeaouToM Ta BapTiCTb YCiX NOCAyr, NoB’sA3aHUX 3 06CNyroByBaHHAM Ta MoralleHHAaM KpeguTy, 3a
nepion akTUYHOr0 KOPUCTYBaHHA KpeanTom.

Ona [OCTPOKOBOrO MNoBepHeHHSA KpeauTy KhieHT 3060B'A3aHuMin nogatu Ao baHky BianosigHy
3a8BKY B OAHOMY 3 TaKkuxXx KaHanie: y Cwuctemi “lMpueat24” abo y BigaineHHi baHky,
3aTenedoHyBaBlwW 00 baHKy, abo 3BepHYBLUNCH B YaT-OHJ1ANH.

KnieHT Ma€e npaBo NnodaTu 3asBKY Ha:

- YaCTKOBEe OOCTPOKOBE MOBEPHEHHS KpeauTy LWAAXOM AOCTPOKOBOIrO MoraweHHs Hanbam»x4oro
NJaHOBOro MJaTexXy Ha CyMmMy Takoro naatexy. [puM uUbOMYy KiNbKiCTb nsaTexiB Ta paTa
HaCTYMHOro niaTexy, Wo nae 3a Hanbamx4YmMm NJaHOBMM NAaTeXeM, 3a/IMWAETLCA HE3MIHHOIO.
KnieHT Ma€ NpaBo AOCTPOKOBE NOracuUTN HAaNBAMXKYMI NAAaHOBUI NAaTiX Avwe 1 pas B nepioq Mix
MOTOYHMM MNJIaTEXEM i MJAHOBUM.

- YaCTKOBE OOCTPOKOBE MOBEPHEHHSA KPeauTy LUIAXOM BHECEHHSA HEMOBHOI CyMM 3aboproBaHOCTI.
Y pa3i HepoCTaTHOCTI CyMu 34iNCHeHoro KnieHTOM nnaTexy AN BUMKOHaHHA 3000B’A3aHHA 3a
[Jorosopom y noBHoMYy 06cCA3i (YacTKOBe OOCTPOKOBE MOBEPHEHHS) LS CyMa CNPAMOBYETbLCH Ha
rnorawleHHs cyMu KkKpeauTy. BHacnigok uboro BigMNOBIAHO KOPUTryeTbCAa [padik noraweHHs
KpeauTy: 3MeHLWYETbCA KiNbKICTb NnaTexiB y padiky noraweHHa kpeauTy. Y pasi HefoCTaTHOCTI
CyMM 30iNCHEHOro nJjaTe)y Ha MnoraweHHs MOBHOro niaTtexy, B padiky noraweHHs KpeguTy
KOPUIrYETbCA CyMa OCTaHHbOrO nJaTexy 3a CyMol KpeauTy. HapaxyBaHHS TMpPOLEHTIB
MPOBOANTBLCA LLOMICALSA Ha NepPBICHY CYMY KpeauTy 3a KOXHUN AeHb po3paxyHKy 30/360 (ymMoBHa
KiNbKiCTb OHIB Yy Micsaui i poui).

- NMOBHE OOCTPOKOBE MOBEPHEHHSA KpeauTy LUIAXOM BHECEeHHSI MOBHOI CyMm 3aboproBaHOCTI 3a
Jorosopom. HapaxyBaHHS MpPOUEHTIB MNPOBOAUTBLCA 3a Mepiog (akKTUYHOrO0 KOPUCTYBaHHA
KpeaAuToM, B TOMY YUCAI 3@ OeHb MOBEpPHEeHHS KpeauTy. MeTon HapaxyBaHHSA MPOLUEHTIB npwu
MOBHOMY [OCTPOKOBOMY MOBEPHEHHI KpeauTy - hakT/paKT.

CTOpPOHM y3roamnu, wo rnoBHe abo 4acTKOBe AOCTPOKOBE MOBepHeHHs KpeaouTy MOXX/nBE TakKoX
wnaxom nepekasy [MpopasueMm (abo TMnaTikHUM dacuniTaTopoMm) baHKy KoOWTIiB BHACNigOK
rnoeBepHeHHs KnieHTOM TOBapy (BigMoBM KinieHTa Big oTpuMaHHA nocnyru). MNMpun ubomy KRieHT
3060B'A3aHUN NepecBiAYMTNCA Y NOBHOTI NoraweHHs 3aboproBaHoCTi 3a KpeanTom y B MOBHOMY
obcasi.

Mpy UubOMYy AOOCTPOKOBe MNoBepHeHHA Kpeauty «MuUTTEBa PO3CTPOYKa» 3a pPaxyHOK KpeAUTHUX
KOLWITIB, HagaHNX baHKOM, He 0OMYyCKaETbCS.

2.7.1.3. BapTictb KpeauTty Ta nopsaaokK po3paxyHKiB

2.7.1.3.1. 3a kopuctyBaHHA Kpegutom KiieHT wWoMica4HO cnjadye baHKy BuHaropody vy
MpoueHTax Big po3Mipy KpeauTy, BU3HA4YeHoro 3asBOK MPO HafaHHA KpeauTy, 3rigHo padika
rnoralleHHs KpeguTy.

2.7.1.3.2. lpoueHTHa CTaBKa ikcoBaHa. 3arasibHa BapTiCTb KpeauTy, MPOLUEHTHa CTaBkKa,
peasibHa piYHa NpoueHTHa CTaBKa, A€HHa NPOLUEHTHAa CTaBKa Ta iHWI iCTOTHI ymMoBM [oroBopy
3achikcoBaHi y lMacnopTi CNOXXMBYOro KpeauTy, 3asBi Mpo NpUEAHAHHA Ta 3aaBi NMPO HafaHHSA
KpeauTy.



2.7.1.3.3. TlopafdoK iHiLiloBaHHA nMNaTiKHMX onepauin 3 noraweHHs KpeauTy Yy3rog>eHo
CTopoHamu B 3asaBi Npo NpPUEgHAHHA.

2.7.1.3.4. MNoraweHHa KpeauTy Ta MNpPOUEHTIB 3LINCHIOETLCA WOMICAYHO LWIAAXOM iHIiLilOBaHHSA
baHkom pnebeToBOro nepekasy 3 KPeAUTHOI KapTKM (BCTaAHOBMEHOro pyKepena noraweHHs
KpeauTy) KinieHTa y po3Mipi nnatexy Ta B CTPOKW, WO 3adikcoBaHi y padiky noraweHHs
KpeouTy.

B pa3si, akwo y KinieHTa Ha KpeauTHIN KapTui BiACYTHi BnacHi kowTu Ta/abo NOBHICTIO
BUKOPUCTAHUN KpeanTHUN NiMiT Ta/abo KapTKa (paxyHok) 3abnokoBaHa, iHilitoBaHHSA nebeToBux
rnepekasiB 3 KpeANUTHOI KapTKN He 3aCTOCOBYETLCA. lNMoaanblie NoraweHHsa KpeguTy BiabyBaeTbCs
WASXOM nepekasy KowTiB KNiEHTOM Ha BHYTPILWLIHbOOAHKIBCbKN paxyHOK 2909 (HomMep SIKOro He
MisHile gaTun noraweHHsa HapaeTbCca baHKoM KnieHTy y Cuctemi “lMpueaTt24”, CMC-NOBIAOMSIEHHI
Ta 6yAb-SKUMWN iHWKWMK KaHanamu 3B'A3Ky, nepeabayvyeHmmn YmMoBamm Ta [paBuiamun) y posmipi
niaTexy Ta B CTPOKMW, WO 3adikcoBaHi y padiky noraweHHsa KpeauTy.

2.7.1.3.5. MNpwu iHiuitoBaHHi gebeToBMX NepekasiB y Mexax CyM, WO nignaratoTb cnaaTi baHky 3a
uum HorosopoM, KnieHT cnnadye baHKy KoMicilo B po3Mipax i B CTPOKW, BCTaHOBJIeHi Tapupamu
BaHKy Ha MOMeHT cnjaTu.

2.7.1.3.6. poueHTHa CTaBKa 3a KpeamToM “OnnaTta YacTuHammn” ¢ikcoBaHa Ta cTaHOBUTbL 0,01%.

2.7.1.3.7. KnieHT Ma€e npaBo oTpuMaTu Kpeount “MutTeBa po3cTpoyka”. lNpn LbOMYy MpoLeHTHa
CTaBKa 3a KpeaunTtoMm ¢ikcoBaHa Ta CTaHOBUTb 1,9%. PeanbHa piYHa NpoueHTHa CTaBKa, 3arasibHa
BapTicTb KpeanTy Bu3Ha4veHi y 3asaBi Npo HafjaHHA kpeauTy. YCi iHWi ymoBm [orosopy He
3MIHIOIOTbCA.

2.7.1.3.8. CTOpoHM pginwnum 3rogu, Wo B pasi:

- HenoBepHeHHs KnieHToOM KpeauTy B CTPOK, BU3HAYeHUN 3aABi MPO HaJaHHA KpeauTy,
NOYUHAKYM 3 AHS, WO € HACTYMNHMM 3a [IHEM CMJINBY CTPOKY,

- B pa3i, 9KWwo KiieHT He BMKOHaB BUMOry baHKy LWWOO0 YCYHEHHSA MOpPYLWEHHSA, B MOPSOKy,
nepenbavyeHomy n.2.7.1.2.3.2. uboro [orosopy, NOYMHaK4YM 3 AHA, WO € HACTYMNHUM 3a OHeM
CNANBY CTPOKY, BCTAHOBJIEHOIrO BUMOTI o0 baHKy,

KnieHT 3060B'A3y€eTbCA CNNaTUTU Ha KopucTb baHKy 3aboproBaHicTb 3a KpeauToMm, a TakKox
MPOLUEHTN BiA CyMW HENoBepHYTOro B CTPOK KpeauTy, $Ki y BiANOBIAHOCTI OO0 4.2 CT.625
LimBinbHoro kogekcy YkpaiHM BCTaHOBJIIOIOTLCA 3a OOMOBJIEHICTIO CTOpPiH y npoueHTax y po3Mipi
3% Bia NPOCTPOYEHOi CyMU 3a00proBaHoOCTi.

2.7.1.3.9. Y pa3i HefoCTaTHOCTI CyMM 3AINCHEHOro njaaTexy ANa BUMKOHaHHA 3060B’A3aHHSA 3a
[Jorosopom y noBHoMy 06cCs3i La CyMa noralwla€ BMuMorn baHky y Takin 4eproBocCTi:

1) y nepuy 4Yepry crjadvyloTbCs NPOCTPOYEHA OO0 MOBEPHEHHs cyMa KpeauTy Ta MNPOCTPOYEHi
NMPOLEHTN 33 KOPUCTYBaHHA KpeanTtom;

2) y Apyry 4epry cnnavyyoTbca cyMa KpeanTy Ta NpoLEHTM 3a KOPUCTYyBaHHA Kpeantowm;
3) y TpeTIo Yepry cnaavyloTbCa HeYCTOWKa Ta iHLWIi niaTexi BignosigHO oo oroeopy.

2.7.1.4. BipnoBipanbHicTb CTOpPiH



2.7.1.4.1. 3a HeCcBO€YacCHe BUKOHaHHA KnieHTOM Oyab-SKOro rpowwoBoro 3000B'A3aHHA 3a UUM
Jorosopom baHK Ma€ MpaBO HapaxoByBaTW MNeHI Yy Po3Mipi 15% pivyHUX Bi4 CyMW HeCBOEYACHO
BWKOHAHOIro rpoLwoBoro 3060B'a3aHHsA, ane He 6inbwe noagiHoI o6nikosoi ctaBku HBY, wo aisana
y nepiod, 3a SAKWMA CrsadyeTbCA MEHA, 3@ KOXHUA OeHb MNPOCTPOYEHHSA BUKOHaHHA. [lleHs
HapaXxoBYETbCA 3a MeToAOM “hakT/360": 4N po3paxyHKYy BUKOPUCTOBYETbLCS PaKTUYHA KiNbKiCTb
OHIiB y MicAaui, ane ymMoBHO B poui 360 aHiB.

2.7.1.4.2. CTpOK MO30BHOI AABHOCTI 3@ BMMOramu rnpo CTarHeHHsa KpeouTy Ta iHWKMX nnaTexis,
nepenbavyeHnx umm oroBopoMm, BCTaHOBNOETLCA CTOPOHaMKM TpuBanicTio 15 pokis.

2.7.1.5. Ctpok aii floroBopy
2.7.1.5.1. CTpok gil JoroBopy BU3Ha4YeHUN y 3a8Bi Npo NpUEQHAHHA.
2.7.1.6. IHwWi yMoBM

2.7.1.6.1. Yci cynepeykn Ta po36iXKHOCTI, WO BMHMKAOTb 3 LbOro po3giny YmoB Ta [MpaBun
HagaHHA 6aHKiBCbKMX nocayr abo y 3B'A3KYy 3 HWUM, MignsaratoTb po3raagy B MOPSAAKY,
BCTAHOBJ/IEHOMY YMHHNM 3aKOHOL4ABCTBOM YKpaiHW.

2.7.1.6.2. 3060B’'s13aHHA KnieHTa 3a 3roaoto baHky MoXyTb 6yTU BUKOHaHI iHLOW ocoboto.

Tapudm
Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapugy
1 Bi3Hec no poboTi 3 Kowmicia 3a HagaHHSA 1,90%|CTAryeTbCca pa3oBo npu nepwomy nnatexi. basa HapaxyBaHHA
TOProBuMu iHaHCOBOro KpeaguTy ANns DOPIBHIOE po3Mipy kKpegunTy. CyMa KOMICii po3paxoBy€ETbLCA
nignpueMcTBamMm KpeonTy "MuTtTEBa LNSXOM MHOXKEHHS PO3Mipy KpeauTy Ha po3Mip KOMICii,
po3cTpoyka" BUPaXXEHUN Yy BiJCOTKax.
2 Bi3Hec no poboTi 3 lMpoueHTHa cTaBKa 3a 1,9% | LLoMicsa4HO Bifi NOYaTKOBOrO PO3Mipy KpeanTy. Ob4ncnoeTbea
TOpProsuMm KOPUCTYBaHHSA KpeanToMm LUNAXOM MHOXEHHS pO3Mipy KpeguTy Ha MPOLLEeHTHY CTaBKy.
nignpueMcTBaMmn "MuUTTEBaA PO3CTPOYKa"
3 BizHec no poboTi 3 MpoueHTn cTaBKa 3a 0,01% | LLlomicAa4HO BiA MOYaTKOBOr0O PO3Mipy Kpeanty. O64ncioeTbea
TOpProBuMmn KOPUCTYBaHHS KpeanToMm LUNAXOM MHOXXEHHSA PO3Mipy KpeguTy Ha MPOLLEeHTHY CTaBKy.
nianpueMcTBamm «OnnaTta YacTuHamMm»




2.7.2. KpeauT nig geno3nT (ansa VIP-knieHTiB)
2.7.2.1. 3araJibHi NONIO)XEHHS

2.7.2.1.1. Ha nigctaBi ctarTi 634 LInBiNbHOrO KoAgekcy YKpaiHu nignucaHHam 3assu Npo nprvegHaHHsa a0 YMOB Ta
[MpaBna HagaHHA GaHKIBCLKMX MOC/Yr No NpoaykTy “ Kpegut nig genosut” (gani — 3aaBa npuegHaHHsA) KniieHt
NPUESHYETLCA A0 NiAPO34iNY NPo HagaHHA Kpeanty (“KpeguT nig genosut”) Ymos Ta Mpasun (gani - YmMosu abo
[Jorosip). 3asBa npuegHaHHA Ta Tapudm baHky (gani - Tapudn) € HEBIL'EMHOI YaCTUHOKO LIbOro Jorosopy.

2.7.2.1.2. e KpeauTHwii [orosip € 3MillaHMM [OroBOPOM, SKWI MOEOQHYE YMOBM KpeaMTHOIO AO0roBopy,
[OroBopy 3acTaBM MaWHOBMX NpPaB Ha [POLIOBI KOWTK, WO 3HAXOAATbCA Ha BKAagHOMY (4Een03UTHOMY)
6aHKIBCbKOMY paxyHky 3actaBogasus (gani — [orosip 3actasu) Ta JOroBopom BiACTYN/IEHHS Npasa BUMOrM Ha
OTPMMaHHS B MOBHIiA CyMi TpOLIOBMX KOLITIB, WO BMNAMBAE 3 AEMNO3MTHOrO [AOroBOpPY, YKIAAEHOro MiX
3actaBofaBLeM Ta 3acTaBojepxarefniem Ta € npegmMeToM 3acTasBu 3a J[oroBopom 3acTtasu (gani — Jorosip
BIACTYN/MEHHS), pasom — Jlorosip a6o KpeanTHwuin Aorosip.

2.7.2.1.3. 3acrtaBoio 3a UMM [JoroBopoM 3abe3neuyoTbCa KOXHa Ta BCi 3 BUMOr 3acTtaBogepxarensd/baHka, L0
BUNMBAKOTL 3 KpeanTHOro 40rosopy i3 BCiMa 3amiHaMy Ta AOMOBHEHHAMW 40 HbOr0 abo ski MOXYTb BUHUKHYTU Ha
nigcrasi HLOro y ManbyTHbOMY, YKnageHoro Mk 3actaBogepxartenem/baHkom Ta KnieHTom. MpegmMeT 3actasu
onucaHwnii Ta igeHTudikosaHmii B n. 1.2.12 3aasu npueaHaHHsa. (M.2.7.2.1.3 uboro [loroBopy 3acTOCOBYETbCS Y
pasi, Akwo 3acTaBogaseLb Ta KnieHT ogHa ocoba).

YMOBU KpeauTHOro A0roBopy
2.7.2.2. NMpepgmeT gorosopy

2.7.2.2.1. baHK 3a HasIBHOCTI BifIbHMX TPOLLUOBMX KOLUTIB Haga€ KnieHTYy CNOXMBYMIA KpeauT y po3Mmipi Ta Ha
yMoOBax, BCTaHOB/IEHMX [0roBopomMm, a KnieHT 3060B’A3YETbCA MNOBEPHYTU KPeauT, Chnaatutu MpoueHTH 3a
KOPUCTYBaHHA KpeauToM Ta iHLWi nnaTtexi Ha ymoBax, BCTaHOB/1EHMX [JOroBOpOM.

CTpoOK, cyma KpeauTy, po3Mip NPOLEHTHOI CTaBKW, PO3Mip LLOMICAYHOrO Matexy, nepiog cnaartu, nopsigok Ta
YMOBW NOBEPHEHHS KpeauTy 3a UMM [JoroBopoM, 3a3HadeHi B 3asBi NpuegHaHHs.

2.7.2.2.2. MeTa Kpeanty — CNoXxusdi uini.

MpumiTka: BignosigHo go ctatti 1 3Y "lMpo CNoXuBYE KpeanTyBaHHS" CNOXMBYUMA KpeauT (KpegwuT) - rpoLLOBI
KOLWTHW, WO HajalTbes KnieHTy Ha npuabaHHs ToBapis (POG6iT, nocnyr) s 3a40BOMEHHS NOTPed, He NoB'A3aHuX
3 NiANPUEMHULBLKOK, He3aNeXHOK NpPodeciiHo  AianbHICTI0O ab0  BUKOHAaHHSAM 06O0B’'A3KIB  HalMaHOro
npauiBHMKa.

2.7.2.2.3. CTpOK KpeanTy BCTaHOBNEHWI B 3asBi NPUEQHAHHS.

2.7.2.2.4. 3arasnibHunii po3Mip KpeauTy - cyMa KOLUTIB, ka HagaHa Ta/abo moxe 6yTu HagaHa KnieHTy Ha ymoBax
uboro [florosopy. CTOPOHM Y3roguaun, WO 3arajibHUil po3mip KpeguTy 3a UMM [JoroBOpoOM CTaHOBWUTb PO3MIp
KpeauTHMX KOLWTIB BUAaHnx baHkom KnieHTy Ha PaxyHok KnieHTa, BkasaHuii B 3asBi NpUeEAHaHHS.

2.7.2.2.5. AnA 3a6e3neyeHHss NMOBHOIO i CBOEYACHOINO BWKOHaHHA KrieHTOM 3060B'si3aHb 3a UMM [OroBopom,
KnieHT Ta/abo 3actaBofaBeLb Hafae baHky B 3acTaBy [pegMeT 3acTasu, AeTallbHUA OMUC SIKOrO 3a3HayveHuin y
3aaBi npuegHaHHA.

2.7.2.3. NMopsaaok Ta yMOBU HafaHHA KpeauTy
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2.7.2.3.1. baHk Hapgae KrieHTy Kpeaut, Ha nigctasi NMCbMOBOI 3anBu KnieHTa Ha Bugady KpeauTy, Ha ymoBax
3abe3neyeHoCTi, LjiIbOBOr0 BMKOPUCTaHHSA, CTPOKOBOCTI, MOBEPHEHHS Ta NNaTHOCTI HadaHWX FPOLUOBMX KOLUTIB.
3asiBa Npo BMaady KpeauTy NoBMHHA Bignosigatn oopMi, BCTAHOBMEHI BaHKoMm.

[atolo HagaHHs KpeguTy BBaKAETbCA A€Hb (PAKTMUHOI BMAAYI KPpeaUTHUX KOLUTIB HA MO3MYKOBUIA PaxyHOK,
BigkpuTOMy BaHkoM ansa 06/iky 3aboproBaHocTi KnieHTa 3a kpeguTom, HagaHUM 3rigHo 3 UM [JoroBopom.

2.7.2.3.2. He3Baxaroun Ha iHWi NonoxeHHs JoroBopy, 3060B'A3aHHS BaHKy 34iCHUTY 6yab-SKy Buaady KpeauTy
BMHMKAE NULLE 3 MOMEHTY BUKOHAHHSA HACTYMHUX YMOB:

- baHK ogepxaB BCi HEOOXigHi 3roan Big, IHWKX cniBBNACHWKIB MNpeaMeTy 3acTaBu (3a iX HasABHOCTI) Ha nepegaqy
Mpeamety 3actasy y 3abe3neyeHHs 3a uiv Jorosopom;

- BaHk He BMSIBUB Oyab-kmx 06TSXKeHb MNpeameTa 3actaBn y JepXaBHOMY PEECTpPi O6TSXKEHb PYXOMOro MaiiHa.

AKWo cTaHOM Ha [aty Bugadi kpeauTy, Ska BkazaHa B 3asBi NpUeaHaHHS, 6yab-aKa i3 3a3HayeHux nonepegHix
YMOB 3a/IMLLIAETLCA HE BUKOHAHOW, BaHK Mae npaBo BigMOBUTUCS Bif Buaadi Kpeauty i posipsatu ueii Jorosip B
OOHOCTOPOHHBLOMY MOPSAKY.

2.7.2.4. NpaBa KnieHTa

2.7.2.4.1. KnieHT Mae npaso BiAMOBUTUCS Bif AOroBOPY NP0 CMOXUBYMIA KpeauT NpoTarom 14 kaneHgapHuUx OHIB Y
nopsifky Ta Ha yMoBax, BU3Ha4YeHMX 3aKOHOM YkpaiHn «[1po CnoXuBYe KPeamTyBaHHA» i3 J04EPXaHHSAM BUMOT,
nepenbayeHnx n. 2.7.2.5.2 gaHnx YMos.

2.7.2.4.2. B 6yab-sKnii yac NOBHICTIO ab0 4YaCTKOBO [AOCTPOKOBO MOBEPHYTM KpeauT, Y TOMY YWCAi LLASIXOM
30i/IbLLIEHHA CyMU MepioguyHuX nnarexis. YacTkoBe [OCTPOKOBe MoralleHHs BifbyBaeTbCHA 3a YCHOKW abo
NMCbMOBOIO 3asBKOK Bif KnieHTa. 3asiBKy KnieHT Moxe nogaty 6yab-saknMm 3py4HMM Crnoco6om: A3BiHOK 3700,
BigAineHHsa BaHky, cuctema ancTaHuUiiHOro o6cnyroByBaHHs "lMpuear24”.

B 3aaBui KnieHTa BKasye cymy, fky 6Gaxae BHECTM B paxyHOK 4acTKOBOIO [OCTPOKOBOIO MoralleHHs 3a
[Jorosopom, nonepeaHL0 NONOBHUBLLUW PAaxXyHOK NOralleHHs 3a KpeaMTOM Ha Taky CyMmy.

B gaty npoBefeHHsi 4acTKOBOro AOCTPOKOBOIO MOralleHHs 34iMCHIETLCS NoralleHHs Tina kpeauty. MoralleHHs
He BiAMIHSAE NaHOBWIA NNaTiXK 3a KPeauTOM.

KnieHT y pasi AOCTPOKOBOrO MOBEPHEHHSI KPeAUTy crnadvye BaHKy NMpPOLEeHTM 3a KOPUCTYBaHHS KpeauToMm Ta
BapTIiCTb YCiX MOCAyr, MOB'AI3aHMX 3 OOCMYroByBaHHAM Ta MOralleHHsM KpeauTy, 3a nepiog (PakTUYHOro
KOPWCTYBaHHS KpeauToM.

2.7.2.4.3. KnieHT Mae npaBo Ha 3BepHEHHA A0 HauioHanbHOro 6aHKy YkpaiHu y pasi HefoTpUMaHHA BUMOT
€TUYHOI MOBEiHKN, Yy pasi MopyleHHA 3akoHoAaBCTBa Yy cdhepi CNOXMBYOrO KpeguTyBaHHA BbaHkom Ta/abo
KO/TEKTOPCLKOK KOMMAHIEID, a TakoX Mae npaBO Ha 3BEPHEHHSA [0 CyAy 3 NO30BOM MPO BifLIKOAYBAHHA LUKOAMW,
3aBAaHol y nNpoLeci BperyntoBaHHS NPOCTPOYEHOT 3a60proBaHoCTiI.

2.7.2.5. O60B's13kKM KnieHta

2.7.2.5.1. 3pjlicHOBaTX NOralleHHs1 KpeauTy Y CTPOKK, B po3Mipax Ta B NOPsiAKy, BU3HAYEHMX PO34isioM 8 LbOro
[oroBopy Ta B nopsiaky nepefbavyeHomy B 3asBi NPUELHAHHS.

2.7.2.5.2. B pasi BigmoBu Big [roBopy Ha nigcrtasi n. 2.7.2.4.1. [loroBopy noBigoMuTn BbaHK npo Hamip
BigMOBMTMCA Big [oroBopy y MMCbMOBIA chopMi (y nanepoBOMy ab0 €MeKTPOHHOMY BUMISAi 3 HakNaAeHHAM
€NeKTPOHHUX NigNUciB, KBanidpikoBaHMX eNeKTPOHHUX NiANNCIB, IHWNX aHas1oriB BNACHOPYYHUX NiAnuciB (nevaTok)
CTOPiH Yy NOpsAKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM) [0 3aKiHY4eHHs 14 AeHHOro CTPOKY 3 AHA YKnafaeHHs [orosopy.
AKwo KnieHT nogae noBiAOM/IEHHS He OCO6WCTO, BOHO Mae OyTW 3acBifueHe HoTapiasibHO abo nopaHe i



nignucaHe npeAcTaBHNUKOM 3a HAsABHOCTI [OBIPEHOCTI Ha BUMHEHHSA Takux Aii. NpoTArom cemu kKaneHgapHux OHis
3 JaTy NofaHHs NMCbMOBOTO NOBIAOM/IEHHSI NPO BiAMOBY Big A0roBopy KrieHT 3060B‘A3aHWNA MOBEPHYTK BaHky
rPOLLOBI KOLWITK, ofepxaHi 3rigHo 3 [loroBOpoMm, Ta CnAaTtuTy NPOLUEHTU 3a Nepiof 3 AHA OJepXaHHS KOWTIB A0
[HSA X MOBEPHEHHS1 3a CTaBKOK, BCTAHOB/EHOK J[lOroBOpOM. 3a [eHb MOBEPHEHHS KpeauTy MNPOLEHTU He
HapaxoBylOTbCA/He CnnavyoTbCs.

2.7.2.5.3. KnieHT 3060B’I3yETbCA He 3AiliCHIOBATU 3a paxyHOK KOWTIB, OTPMMaHux 3a umm J[oroBopom,
norawieHHs KpeauTiB B iHO3eMHIA BaUTiOTi (YK/Io4arum NpoLeHTW Ta iHWi nnatexi 3a KpeguTHUM [0roBopom B
iHO3eMHIl BantoTi).

2.7.2.5.4. 3Bepratuca 3 nuTaHb BUWKOHaHHA CtopoHamu ymoB [oroBopy A0 baHKy LWAAXOM LWAAXOM
Harnpas/IEHHA MUCbLMOBOIO MOBIAOM/IEHHA PEKOMEeHAOBaHWM UCTOM 3a afpecoto: 49094, m. [AHinpo, By/.
Hab6epexHa Mepemoru, 30, AKLWO iHLWLWIA cNoci6 3BepHEHHS He nepefbayeHo LM JoroBopom.

2.7.2.6. NpaBa baHky

2.7.2.6.1. Ha nigcTasi ctarti 17 3Y "lNMpo cnoxueye kpeguTyBaHHA" CTOPOHW y3roannu, Wo B pasi 3aTpMMaHHs
KnieHTomM cnnatm 4YacTuHM Kpeauty Ta/abo NpoueHTiB, fKi nignaraloTb chnnati B NOpsAky, nepegdaveHomy
posginom 2.7.2.8.1, 2.7.2.8.2, 2.7.2.8.3, 2.7.2.8.4, 2.7.2.85 uboro [orosopy, LlOHaliMeHLle Ha OAWH
KaneHgapHuin micsub, baHk Mae npaBo BMMaratv NOBEPHEHHS KpeauTy, CTPOK BUMAATU KOO e He HacTaB, B
MOBHOMY 06CA3i, MPOLEHTN 3a (HaKTUYHMIA CTPOK IAOr0 KOPWUCTYBaHHSA, B MOBHOMY 00CA3i, BMKOHATMW iHLLU
3000B's13aHHA 3a [1oroBOpoM, B TOMY YMCAi WOAO CnaaTth NeHi, B MOBHOMY 06csA3i. [Npn uboMy BaHK y NMCbMOBIA
chopmi nosigomnse KnieHta nNpo Taky 3aTPUMKY i3 3a3HAYEHHSAM [iil, HeoOXiAHMX ANS YCYHEHHS NOpYLUEHHs, Ta
CTPOKY, MPOTSArOM KO0 BOHM Mat0Tb OYTU 34IACHEHI.

2.7.2.6.2. Ha nigctasi cT. 1056 LinBinbHOro Kogekcy YkpaiHn baHk Mae npaBo B OyAb-sikWii Yac BigMOBUTUCSA Bifg
HagaHHA KnieHTy nepepbaveHoro LoroBopoM KpeauTy 4acTKoBO abo B MOBHOMY 00CA3i 3a HassBHOCTI 06CTaBuH,
AKi ABHO cBig4aTb Npo Te, WO HajaHuil KnieHToBI KpeauT CBOEYacHO He 6yae nosepHeHuid. CTOPOHW y3roamnu,
WO BU3HAHHA OOCTaBMHM SIK Takol, sika SBHO CBigYMTb MPO Te, WO KpeauT CBOEYaCHO He OGyae MnoBEpHEHWH,
34iCHI0ETbCA BaHKOM OAHOOCIGHO, Ha BNacCHWA po3cyh, Ta Y3rofMkeHHs 3 KrieHTom He noTpebye. Mpu ubomy
BaHk mae npaBo 3a6/10KyBaTK BUAATKOBI onepalLlii, SKi 34iCHIOITLCS 3a paxyHOK KpeauTy, B Oyab-saKuii Yac nicns
BCTaHOB/IEHHS BaHkOM 3a3HauyeHoi o6cTaBuHU. [po Take 6/10KyBaHHA BaHk nosigomnse KnieHTa LWisxom
HanpaB/IEeHHA CMC-MOBIAOM/IEHHS Ta/ab0 NOBIJOMMEHHS Y MeceHaxepax.

2.7.2.6.3. lNpun HacTaHHi Byab-AKOT 3 HACTYMHMX NOAIiA:

- BiamoBu KnieHTa/3acTtaBogaBus B OOpM/IEHHI (MepeodiopM/IeHHI) SKOro-Hebyab i3 A0roBopis, [0rOBOPIB
3acTaBu, NOpyKu;

- nopyweHHs KnieHtom/3acTtaBogasuem/lMopyuntenem 30608'A3aHb, nepegbdadeHnx ymosamu Lboro Jorosopy/
[Jorosopy 3acTaBu/nopyku, B TOMY YMC/i NPW HenoralleHHi NpocTpoYeHoro nnartexy y 30-Tu AeHHUIA TePMIH;

- nopyweHHsa KnieHtom/3actaBogasuem/Mopyuntenem 3060B'A3aHb, nepefdavyeHmx ymoamun Lboro forosopy/
[oroBopy 3actaBu/nopyku, y T.4. Npy NopyLUeHHi Nopsaaky 3aMiHu MNpeameTa 3actasy;

- B pasi oTpMmaHHa BaHKOM MOBiJOM/EHHs Bif 3acTaBofaBlsl NPO [JOCTPOKOBE po3ipBaHHsA [oroBopy npo
LENO3NTHWIA BKNaA, MaiiHOBI Npasa no sikoMy nepefaHi B 3actaBy baHky i cknagatots MNpeamMeT 3acTasy;

- NOPYLUEHHS CYA0M cnpasu Npo BU3HaHHSA KnieHTa Hepgie3gaTtHuM abo 0OMeXeHOo Aie3faTtHuM abo KpUMiHasibHOT
cnpasu BigHocHO KnieHTa/3acTasogasus/Mopyuntens;

- BCTa@HOB/IEHHS1 HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTEN, SKi MICTATbCSA B AaHomy JloroBopi ab6o iHLWKX
OOKYMEHTIB, npefcTasrieHnx KnieHta /3actaBogasuem/Iopyuntenem;



- NpeA'saBneHHsA TpeTiMm ocobamu BuMor Ao MpeameTy 3actasu 3a UM [Jorosopom;

- BiACTyNNeHHA 3acTaBogaBLEM NpaBa BMMOrn Ha MNpeameT 3acTaBu iHLLiA 0cobi 6e3 NMCbMOBOI 3roan baHky;
- BUHECEHHS NOCTAHOBMW OpPraHiB BHYTPILLHIX cnpas Npo 3HaxomKeHHsA KnieHTa B po3Lwyky 6inblie 180 aHiB;
BaHk, Ha BnacHwii po3cys, Ma€e npaso:

a) 3MIHUTWM YMOBM [0roBOpY — 3axafatu Bif KnieHTa AOCTPOKOBOrO NOBEPHEHHS KPeauTy, CraTy NpoueHTiB 3a
Oro KOPUCTYBaHHSA, a TaKOX BWKOHAHHS IHWKWX 3060B'A3aHb 3a UM [1OroBOpOM Yy MOBHOMY OO6CS3i LUMISIXOM
Harnpas/ieHHA BiAMNOBIAHOIO NOBIAOMIEHHS. [py LbOMY, 3rigHO CT. 212, 611, 651 LIMBINbHOIO KOO4EKCY YKpaiHu,
Woao 3000B'A3aHb, CTPOK BUKOHAHHA $SKUX HEe HacTaB, BBaKAETbCS, WO CTPOK HacTaB Yy 3a3HayeHy B
nosigomneHHi gaty. Ha uto gaty KrieHT 3060B'A3yeTbCA NOBEPHYTU BaHKy cymy KpeauTy y noBHOMY 06cCA3i Ta
MOBHICTIO BUKOHATMW iHLWi 3060B'A3aHHA 3a [0roBopoM, abo

6) posipBaTu [OroBip y cygoBomy nopsgky. MNpu LboMy, B OCTaHHI AeHb Aii goroBopy KrieHT 3060B'A3yeThCS
NnoBepHyTU BaHKy Cymy KpeauTy B NOBHOMY 00CA3i Ta NOBHICTIO BUKOHATY iHLUI 3060B'A3aHHA 3a 40roBopom, abo

B) 3rigHo cTarTi 651 LMBinbHOro kKogekcy YkpaiHu 34jiACHATU OAHOCTOPOHHE pO3ipBaHHSA [AoroBopy 3
HagcunaHHaMm KnieHTy BigMNOBIAHOMO MOBIAOM/IEHHSA. Y 3a3HayeHy B MOBIJOM/IEHHI AaTy [OroBip BBaXKaETbCS
posipsaHuM. MNpu ULOMY, B OCTaHHIn aeHb Ail Jorosopy KnieHT 3060B'A3yeTbCs NOBEpPHYTU BaHky cymy KpeauTy B
NOBHOMY 06CA3i, Ta MOBHICTIO BUKOHATM iHLLI 3000B'A3aHHS 3a AoroBopoM. OAHOCTOPOHHS BiAMOBaA Bif, 4OroBOpY
He 3BiNbHsAE KnieHTa Big BigNoBiga/ibHOCTI 3a NopyLUEeHHS 3060B'A3aHb.

2.7.2.6.4. CTOPOHM [OOMOBWINCBL, WO Yy pasi cmepTi KnieHTa BbaHK NpUNMHSAE HapaxyBaHHA MPOLEHTIB 3a
KOpUCTYBaHHS Kpeautom, KoMicili (SKLWo Taki €), 3 gatn cmepTi KnieHTta, y BUnagky oTpuMaHHs AOKYMEHTasIbHOro
nigTeepmkeHHsa dpakTy cmepti KnieHTa (3anut HoTapiyca, Konis cBigouTsa npo cMepTb, NMUCbMOBI NMOBIAOM/IEHHSA
Bi, LepXaBHUX OpraHiB ynpasniHHA Ta Bnagw, lMeHciitHoro ®oHay YkpaiHu, Towo). baHk Mae npaBo NPUAHATH
piLLEHHS NPO po3ipBaHHA LbOro JoroBopy abo Npo 3BEPHEHHA A0 cnagkoemuiB KnieHTa, ki NPUAHANN cnaLumHy,
3 BMMOIOK MNpPO MoralleHHs 3aboproBaHocTi KrieHTa 3a KpeauTom Ta BUKOHAHHS YCIX iHLWWUX TPOLUOBUX
3060B's13aHb, LLI0 BUM/IMBAIOTL 3 LbOro Jorosopy.

2.7.2.6.5. baHK Mae npaso BigMOBMTW Yy Bugadi Kpeauty 3a gaHum [JOroBOpoM Yy BUMNafKy BCTaHOBJ/IEHHSA
HauioHanbHuM BaHkoM YkpaiHu, KabiHeTtom MIHICTpiB YKpaiHu, iHWKMMKM opraHamu Bnagun O6yab-akux BUAIB
06MeXeHb Mo akTUBHMX onepauisx baHky 11 3BiNIbHAETLCA Bif, BiA4NOBIAAILHOCTI 3a Taky BigMOBY.

2.7.2.6.6. Bumaratn Big KnieHTa HagaHHA 3abe3nedyeHHs 3060B'A3aHb (Y TOMY 4uCAi, AOAATKOBOrO) y BUINAL]
3acTtaBu Ta/abo NOPyKM TPETbOl 0COOU 3 HaIeXHUM O(OPMNEHHAM BiAMOBIAHWX [OroBOPIB Yy BUNagky
BUHVKHEHHS 06CTaBVH, WO CTaBNATb Nif CyMHIB MOBEPHEHHS KNieHTOM oTpumMaHoro Kpegmty abo 3arposmn BTpartu
HaJ1eXHOr0 Ta AOCTaTHLOro 3abe3neyvyeHHst BUKOHaHHS 3000B'A3aHb KnieHTa 3a LM [JoroBopom.

2.7.2.6.7. Nepepasatu (BigcTynatn) npasa BUMOr1 3a KpeauTHMM SOTOBOPOM, 3a&/1y4aTy KOMEeKTOPCbKY KOMMaHito
Ta/abo HOBOro KpeaMTopa A0 BPerynioBaHHA NMPoCTPoYeHOoi 3aboproBaHocTi, nepenasaty 6yab-aKy NOB'A3aHy 3
HUM iHcbopMaLito TPETIii 0cobi, HOBOMY KpeauTopy Ta/abo KOMEeKTOPChbKi KoMNaHii BiAMoBiAHO [0 3aKOHOA4ABCTBA
YkpaiHu 6e3 ofepxaHHs 3roan KnieHTa Ha BUMHEHHs Takoi nepefadi (BigcTynneHHs). KnieHT 3060B'A3yeThCS
BMKOHYBaTW CBOI 3000B'A3aHHA Nepes HOBUM KpeauTopoM, KONEKTOPCLKOK KOMMAHIEKD MiC/s NOBIGOMMIEHHS NPO
nepexig npas BMMOrN abo 3aslydeHHs TPeTix ocid Ta/abo HOBOro kpegutopa 1a/abo KoMekTopCbKOi KoMMaHii Ao
BperyntoBaHHA NpoCTPoYeHoT 3a60proBaHoCTi 3a LM [JOroBoOpoM.

2.7.2.6.8. CtopoHu y3rogunun, wo KnieHT nignucytoun ueir [Jorosip, Hagae BaHKy 3rogy Ha BUKOHAHHSA
KpeguToBuX Ta Ae6eToBMX Nepekasis, WASAXOM BUKOHaHHS BaHKOM BigNoBiAHMX NAATKHUX IHCTPYKLiA Ha ymoBax
BU3Ha4YeHnx uum [1oroBopom.



CTOpOHU y3roAnnu, WO BUKOHaHHA KnieHTOM 3060B'A3aHb 3 noraweHHs KpeguTty, cnniaTty NpoueHTiB 3a 1ioro
BMKOPWUCTaHHS, KOMICIIHMX BMHAropo, HeyCTOWMKM Ta iHWNX NAaaTexis, WO NigasaraTb cniati Ha KopucTb BaHky
3a uum [JoroBopoM MOXe 34ificHIOBaTUCA LUNAXOM iHilitoBaHHA BaHkoM Ae6eToBOro nepekasy 3 YCix MOTOYHUX
paxyHkiB KnieHTa B TepMiHM Ta BMeXax CyM, WO nignsrawTb cnnati baHky 3rigHo 3 uum [oroBopom Ta/abo y
pasi NPOCTPOYEHHA Taknx nnarexis.

MignucaHHam uboro dorosopy, KnieHT nigTBepaXye CBOK 3rogy Ha nposefeHHsi BaHkom pgebeToBMx nepekasis
3i cniaTy BKasaHWX BULLE NnaTexiB 3 YCiX MOTOYHMX paxyHKiB KnieHTa, BiakpuTux B BaHKy, a Takox Tux, Lo
6yayTb BigKpuTi B MainbyTHLOMY, Y BastoTi Kpeguty O/ BUKOHaHHA 3060B'A3aHb 3 MOralleHHs KpeguTy, cnnatu
MPOLEHTIB 3a IHOr0 BMKOPWUCTAHHS, KOMICIMHUX BWHAropof, HEYCTOMKM Ta iHWWX nnatexis nepepbayeHnx
[oroBopom, B Mexax cyMm, WO nigasraioTe cnnati baHky 3rigHo 3 umMm [OroBopom. Y pasi HegocTaTtHOCTI abo
BiACYTHOCTI y KnieHTa KOWTIB B HaUiOHasbHIN BanoTi YKpaiHu Ans noralleHHs 3aboproBaHOoCTi 3a KpeguToMm y
HauioHasbHI BasoTi YkpaiHu Ta/abo BiACOTKIB 3a KOPUCTYBaHHA HUMM, Ta/abo BUHaropofd, Ta/abo HeyCTOMKM,
KnieHT uMMm niaTBepaXye CBO 3rody Ha npoBeAeHHs baHkoM [e6eToBMX NepeKasiB KOLWTIB B iIHO3EMHIN BaslHOTi 3
YCiX MOTOYHMX paxyHKiB KnieHTa B po3Mipi, eKBiBa/IEHTHOMY CyMi 3a60ProBaHOCTi B HaLiOHaNbHIA BantoTi YKpaiHu
Ha gaty noralweHHs no kypcy HBY. [Ana 3gilicHeHHsT 4e6eTOBOro nepekasy 3a paxyHoK KOLWTIB, WO PO3MIlLEHi Ha
[eno3nTHoMy paxyHky KnieHtTa BaHk mMae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO pO3ipBaTth A0rosip
[eno3nTHOro BKMaay LIAXOM NMCbMOBOIO NOBiAOMNEHHA KnieHTa i3 3a3Ha4YeHHAM AaTtu po3ipBaHHA 4ENO3UTHOrO
[l0roBopy.

[ebeToBuin nepekas Ha cnnary njaTexy 3 noraleHHs KpeguTy, cnaatu NpoLeHTiB 3a Moro BUKOPUCTaHHS,
KOMICIiHMX BUHAropog, HeyCTOMKM Ta IHLWNX NNaTexiB 34INCHI0ETLCS SK 32 PaxyHOK BAaCHWX KOWTIB KnieHTa, Tak i
3a paxyHOK KpeaMTHUX KOLWTiB baHka.

CTOpOHM y3rogunu, Lo:

- 3roga, HagaHa B UbOMY [lOroBoOpi, MICTUTb TOYHY CyMYy NAaTbKHOI onepauii, WO AOPIBHIOE CyMi cnnatu
3aboproBaHOCTi MO KpeguTy Ta/abo MO npoueHTam/CyMmi iHWKNX 3060B'A3aHb BU3HA4YeHNX y Tapudax baHky Ta
[loroBopamu yknageHuMmn 3 KnieHTom Ta NaaTikHOK IHCTPYKUIEK Ha AaTy BUKOHAHHA NNaTixHOT onepadil.

3roga Ha BMKOHaHHSA NAaTiXHOT onepauii (NoB’si3aHNX MiXX COO0K MAaTiKHMX onepadiin) Moxe 6yTu BigkiukaHa
KnieHToMm y 6yab-AKuil Yac, ane He ni3Hille HacTaHHSA MOMEHTY 6e3BifK/IMYHOCTI NNATIXKHOT IHCTPYKLIi BiANOBIAHO
[0 3aKoHy YKpaiHm «[po nnatikHi Nocnyru», WASXOM HanpaBneHHsA KnieHTOM NMCbMOBOro po3nopsiapKeHHs Npo
BiK/TMKAHHA 3roA4M Ha BUKOHAHHA NNaTKHOT onepadii BU3HaAHOK B YKpaiHi KYPEPCbKOK CNYXX60H0 (LiHHUM JINCTOM
3 OMMCOM BK/IaAeHOro) abo BpyvaTtucs 0coO6MCTO BIgNoOBIAHO A0 d)OpMKM, BCTAHOBEHOI ymMoBamu 3asiBu
npueaHaHHS.

2.7.2.6.9. 3a paxyHOK KOLWTIB, WO HanpaB/saTbCA Ha MoralleHHs 3aboproBaHocTi KnieHTa 3a umMm [oroBopom,
BaHk mMae npaBo BigWkogyBaTu CBOT BUTPATW/3GUTKM NOB’A3aHi 3i 3MiHOK abo posipBaHHAM LbOro [oroBopy T1a
3MiHOIO ab0 po3ipBaHHAM [JoroBopy 3actaBu/MoOpyku, BUTPATWU/3GUTKN, LLO BUHWKAN B 3B'A3KY 3 OM/1ATO MOC/IYT,
WO HadaHi un 6yayTb HagaHi B ManbyTHbOMY 3 METOK peanizauil npas baHky 3a JloroBopamu 3actasu/nopyku,
yKnageHuMu 3 MeTo 3abesneyeHHs 30008B'A3aHb KnieHTa 3a umum JoroBopom. [0 Nocnyr, BUSHAUYEHUX Y LbOMY
MYHKTI, Bi4HOCATLCA: NOC/Yrn, NOB'A3aHi 3 peanisauicto NpeameTy 3acTasu.

2.7.2.6.10. CaMOCTiilHO nMpuiimMaTK pilleHHs NPo cnoci6 iHgopmyBaHHA KrieHTa npu HasiBHOCTI MPOCTPOYEHOT
3a60proBaHoCTi 3a uum [JoroBopom.

2.7.2.6.11. Bctynatv B cnpasy SK TpeTs ocoba B Cy[oBOMY Cnopi, B kil po3rnsgaetbca no3os npo Mpegmet
3acTasu.

2.7.2.6.12. 3 MeTO0 3a0BOJIEHHSA CBOTX BUMOT:



2.7.2.6.12.1. 3BepHyTU CTArHEHHA Ha [lMpeameT 3acTaBuM y BUNAAKY, AKWO B MOMEHT HaCTaHHA TepMiHiB
BMKOHaHHSA AKOro-Hebyb i3 3060B’A3aHb, NepegdavyeHnx LM JoroBopomM, BOHU He 6yAyTb BUKOHaHI.

2.7.2.6.12.2. ¥ pa3i nopyweHHs 3acTaBogasuem/Topyuntenem o060B'A3KiB 3a [0roBopomM 3acTaBu/nopyku
BMMaratu [OOCTPOKOBOIO BMKOHaHHS 3000B’A3aHb KnieHTa: cnnatv kpeauty Ta (abo) npoueHTiB, wTpadHux
CaHKLUii (WTpadis, NeHi), a B pasi HEBUKOHAHHSA — 3BEPHYTU CTATHEHHS Ha MpegMeT 3acTasu.

2.7.2.6.12.3. 3BEpPHYTU CTATHEHHA Ha lNpeameT 3acTaBu He3a/1eXHO Bif HACTaHHSA TEPMiHIB BMKOHAHHA SIKOrO-
Hebyab i3 30600B’A3aHb 3a UM 0roBOPOM Yy BMUNaaKax:

- BigmoBu 3actaBogasus/Mopyuntens B ohopmneHHi (nepeodopMieHHi) sikoro-Hebyap i3 goroeopis, [Jorosopis
3acTaBu/Nnopyku;

- nopyLeHHs KnieHTom 30608B'A3aHb, nepegbayeHnx ymoBamm Lboro [Jorosopy;

- NopyLLeHHsa 3acTaBogaBLeM 3000B'i3aHb, nepeabadeHnx ymosamm [loroBopy 3actaBu y T. Y. MPW NOPYLUEHHI
nopsiAKy 3amiHn npegmera 3acTasu;

- B pasi OTpMMaHHsi BaHKOM MOBifOM/EHHS Big 3acTaBofaBus MPO [OCTPOKOBE po3ipBaHHs [oroBopy npo
AEN03UTHWIA BKNa, MaiiHOBI NpaBa no sikoMy nepefaHi B 3acTaBy i cknajatoTb MNpeaMeT 3acTaBu;

- NMOPYLLEHHA CYOM crpasu Npo BU3HaHHA KnieHTa/3acTtaBogaBus/MopyunTtens Hegie3gatHumMm abo 0OMexeHo
AieanatHum abo BiAKPMTO KpUMiHaNbHY cnpasy BiAHOCHO KnieHTa/3acTtaBogasus/MopyynTens;

- BCTAHOB/IEHHS HEBIAMNOBIAHOCTI AiACHOCTI BiAOMOCTE, SKi MICTATLCS B LbOMY [JOroBopi abo iHWNX AOKYMEHTaX,
npegctasneHnx KnieHtom/3actaBogasuem/IMopyyntenem;

- Npea'siBNeHHs TpeTiMyu ocobamu BUMOr A0 MNMpeameTy 3acTaBu 3a [JOroBOPOM 3acTaBy;

- BifCTynNieHHs 3acTaBofaBLEM npaBa BuMMOrM Ha [lpegmeT 3acTaBu iHWIili 0cob6i 6e3 NUCbMOBOI 3roau
BaHka;[leHb NOBEPHEHHS KPeanTYy BPaxoBYETbLCS B HACOBUIA iHTEPBaUT HapaxyBaHHS NMPOLEHTIB.

- BMHECEHHsI MOCTaHOBW OpraHiB BHYTPILUHIX crpaB Npo 3HaxomkeHHs KnieHTa/3acTtaBogasus/lopyunTtens B
po3LWyKy 6inblie 180 gHiB;

- cMepTi Knienta/3acTtaBogasus/IopyynTtens.

2.7.2.6.13. Y pa3si 3BepHEHHA CTArHeHHsA Ha [MpeameTr 3actaBu 3rigHo 3 n. 2.7.2.6.12 uboro [orosopy
3a0BO/IbHUTU 3a paxyHok NpegmeTy 3acTaBu CBOI BMMOMM B MOBHOMY 06CS3i, WO BU3HAYaOTbCA HA MOMEHT
(haKTMYHOrO 3a/10BOJIEHHS, BK/IOYAOUM KPEeaUT, MPOLEHTU Ta iHWI niaTtexi, BiAlKoAyBaHHA 306UTKIB, HEYCTOMKM,
BUTpPaTM MO peecTpauii Ta yTpumaHHi [MpegmeTy 3acTaBu, a TakoX BWUTpaTW, MOHECEHi y 3B'A3KYy i3
npea’ssBNeHHSAM BUMOT.

2.7.2.7. O60B'A3KN BaHKy

2.7.2.7.1. HagaBatn KnieHTy iHhopmaLiio Npo NOTOYHUIA po3Mip KOro 3abOproBaHOCTi, PO3MIp CyMU KpeauTy,
noBepHyTOI BaHKy, HagaBaT BUNUCKY 3 paxyHKY LOAO MoraweHHs 3ab0oproBaHOCTi Y NporpamMmHOMY KOMMIEKCI
"MpuBar24".

2.7.2.7.2. 3abe3neuyBatun KnieHTa KOHCYNbTaLiiiHUMKM NOCAyraMy 3 NUTaHb BUKOHAHHSA [JOroBopy.

2.7.2.7.3. MosigoMnatn KnieHTa WASXOM BignpaBneHHs MoBiAOMIEHb Ha 06paHuii KnieHTomM B cucTeMi
AVCTaHujiliHoro o6cnyropyBaHHA “MNpuBat24” kaHan AN KOMyHikauii  (CMC-iHDOpMyBaHHS, MeceHxXep,



eN1eKTpOoHHa noLuTa, iHTepHeT-6aHKiHr) npo:

1) paty, 6anaHc paxyHky 067iky hiHaHCOBOro akTuMBy Ta CymMy BCTaHOB/AeHOro Kpeauty (3a HasiBHOCTI) Ha Lo
aary;

2) cymy 3pgjlicHEHHs1 onepaujii 3a paxyHKOM 0067ikKy (iHaHCOBOrO akTMBY i3 3a3HAYEeHHSIM OKPEMO CyMWU
BUKOpucTaHoro Kpeguty (3a HadABHOCTI).

2.7.2.8. MopsapoK HapaxyBaHHA, cnaaTu MPOLEHTIB Ta NOBEPHEHHA KpeauTy

2.7.2.8.1. 3a KopucTyBaHHS Kpeautom y nepiog 3 Aatyv CNUcaHHS KOLITIB i3 MO3WYKOBOIO PaxyHKy [0 [atu
noraweHHa Kpeanty KnieHT womicaua B lMepiog cniaty cniadye npoueHTM B POo3Mipi, 3a3HadyeHoOMYy B 3asBi
npuegHaHHA.

2.7.2.8.2. MNpoueHTN po3paxoByOTbCA LWOAHSA, 3a nepiog 3 nepwoi gatv notoyHoro Mepiogy cnnatyn BKAKOYHO.
MpoueHTM po3paxoByloTbCA 3a MeToAoM “thakT/360": AN po3paxyHKy BUKOPUCTOBYETLCHA (pakTvyHa KiNbKiCTb
[OHIB Yy Micsli, ane yMOBHO B poui 360 AHiB Ha pakTMYHWIA 3a/IMLLIOK 3a60ProBaHOCTI 3@ KOXHWUIA KasieHaapHWiA
AeHb. [laTa noraweHHs KpeanTy B pO3paxyHOK He BK/IYAETLCA. [10BHE MoralleHHs NPOLEHTIB 34iACHI0ETLCA He
ni3Hiwe AHA NOBHOIO MoraweHHs cymu KpeguTy.

2.7.2.8.3. Ana noraweHHa 3aboproBaHocCTi 3a AaHum [1oroBOpoM, Yy TOMY 4MCAi NPOLEHTIB 3a KOPUCTYBaHHS
KpeauTtom, KnieHT 3apaxoBye KowTK Ha PaxyHkn nepefnbadveHi B 3asBi NpuegHaHHA s 3apaxyBaHHS KOLUTIB .
BaHk 3ailicHlOE noraleHHs 3a6oproBaHOCTi 3a KpeguTom y nopsaky, 3asHadyeHomy B n. 2.7.2.8.5 pgaHoro

Jorosopy.

2.7.2.8.4. KnieHT popy4yae baHky 3giiicHioBaTK noralleHHs 3a6oproBaHOCTi NO LbOMY [OoroBopy B MOPSAKY
nepegb6ayveHomy n. 2.7.2.6.8 uporo [oroBopy 3a paxyHOK KOLWTIB, PO3MILLEHMX Ha paxyHkax KnieHTa, BigKpuTux B
BaHky. Homep paxyHKy 3a3HadeHi y 3asBi npyegHaHHA. 3a3HavyeHe fopydeHHA KnieHTa He nigandarae BUKOHaHHIo
BaHkom y Bunagky npep'sBneHHs KieHTOM [AOKYMeHTa, WO NiaTBepmKye cnnaty 3aboproBaHOCTi iHLIMM
cnoco6om.

2.7.2.8.5. Y pasi HegoCTaTHOCTI CyMW 3iCHEHOro nnaTexy Ans BUKOHaHHA 3060B’A3aHHA 3a [loroBopom y
NMOBHOMY 06Cs3i, LI cyma norawlae Bumoru baHka y Takiin 4eproBocrTi:

1) y nepuwy yepry CrnjaayytoTbCs NPOCTPOYEHA A0 MOBEPHEHHSI CymMa KpeauTy Ta NPOCTPOYEHi MPOLEHTM 3a
KOPWCTYBaHHS KpeauToM;

2) y Apyry Yepry cnsadytoTbCsl CyMa KpeauTy Ta NPOLEeHTU 3a KOPUCTYBaHHS KpeanToM;

3) y TPETIO Yepry cniadyrTbCs HeyCcTolKa Ta iHWi naaTexi BignoBigHO A0 AOroBOPY MPO CMNOXWBYMIA KpeauT, B
TOMY YKUCAi NOralleHHs BUTPAT MOB'A3aHMX i3 3BEPHEHHAM CTArHEeHHSA Ha lMpegmert 3acTtasu; 36UTKIB, 3aBaHnX
nopyLleHHAM 3acTaBogaBLeM YMOB [JOroBopy 3actaBu; 36MTKIB, 3aBAaHWUX NOPYLLUEHHAM KnieHToM 3060B’si13aHb
3a umm [loroBopom; BuTpar no peectpauii Mpegmety 3actaBu B [lepXaBHOMY PEECTPi OOGTSXKEHb PYXOMOro
MaiiHa, BATpaT MO BHECEHHIO 3MiH B 3anuc y [lepXaBHOMY PeeCTpi OOTsXKeHb PYyXOMOro maiiHa, BMTpaT Mo
BMKJ/THOUYEHHIO 3anuncy Npo peecTpauito MNMpeameTy 3acTaBu 3 [JepXaBHOIO PEECTPY OOTSHKEHb PYXOMOro MaiiHa, Ta
BUTPAT MO 3AiINCHEHHI0 3anuUcy MpPO 3BEPHEHHS CTArHEHHA Ha pegMeT 3acTaBu, AKWO Taki BUTpaTy 3pOo6/eHi
BaHkowm.

2.7.2.8.6. KnieHT mMae npaBo cnaatuTu LOMICAYHUIA NAaTixX AOCTPOKOBO, MPY LibOMY HapaxyBaHHS MPOLEHTIB
3[iAiCHIOETbCS Ha YMOBax, nepegbdayeHnx umm [Jorosopom.

2.7.2.8.7. lopsagok noraweHHA 3ab60proBaHOCTi Tina KpeauTy Ta MNPOLEHTIB 3AINCHIOETBCA B NOPSAKY,
BCTAHOB/IEHOMY B 3asiBi NPUEHAHHS.



2.7.2.8.8. Y Bunagky, Akwo pata noraweHHa Kpeguty Ta/abo cnnatyv MNpoUeHTiB 3a KOpUCTyBaHHA KpeguTom,
neHi BigNoOBIAHO A0 AaHoro [oroBopy BuMnagae Ha BuXigHWIA abo CBSATKOBWIA A€Hb, 3a3HaYeHi MiaTexi NOBMHHI
6yTn 34iliCHEHI B onepauiiiHnii AeHb, Lo nepeaye BUXiAHOMY abo CBATKOBOMY OHSIM.

2.7.2.8.9. [na 3A4iiCHEHHS OCTaHHbLOrO noraweHHs no Kpeauty KnieHT 3BepTaeTbCsl B baHK, sKkuii Hagae
iHdbopMaLito Npo 3aboprosaHicTb KnieHTa 3a UM [orosopom (Kpeaut, NpoLeHTH, neHi).

2.7.2.9. BignoBiganbHicTb CTOpiH

2.7.2.9.1. 3a HecBoeYyacHe BUKOHaHHSI KnieHTOM 6yab-SKOro rpolioBoro 3060B'A3aHHS 3a UMM [JoroBopomM baHk
HapaxoBye MEHIO y PO3Mipi NoABiliHOT 06NiKOBOI CTaBkM HauioHasnbHOro 6aHKy YKpaiHu, Wo Aisna y nepiog,
HeCcBO€EYacHO BMKOHAHOMO rPOLLIOBOrO 3060B'A3aHHSA 3a KOXHWUIA AeHb NPOCTPOYEHHS BUKOHAHHSA, BUXoasum 3 360
[AHIB y poui, ane He MeHLWe 1 rpyBHI 3a KOXHWI AeHb NPOCTPOYEHHS Ta HE MOXe 6yTK GinbLioto 3a 15 BigcoTkiB
CYMW NPOCTPOYEHOro niatexy. MeHsa cnnadvyeTbes y rPUMBHSAX 3@ KYpcoM HauioHasibHOro 6aHky YkpaiHu Ha AeHb
cnnaTu neHi, AHA, HaCTYNHOro 3a AaTol NOpyLUEeHHs 3000B'A3aHb. Cnnata neHi He 3BiNbHAE KnieHTa Big cnnatu
NPOLEHTIB 3a (PaKTUUHWUIA Yac KOPUCTYBAHHA KPeAUTHUMU pecypcami 3rifHO 3 yMoBamMu Lboro Jorosopy.

2.7.2.9.2. CTOpOHM JOMOBWUIUCH, WO YCi CNopwu, Po36ixXHOCTIi abo BUMOrM, SiKi BUHMKAKOTb 3 faHoro [joroBopy abo
B 3B A13KY 3 HUM, Y TOMY YMCAI Taki, O CTOCYHTbCA MO0 BUKOHAHHS, MOPYLUEHHS, NPUNUHEHHA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHIO 3rigHO BMMOT Ail040ro 3akoHoAaBCTBa YKpaiHu.

2.7.2.10. CTpoK aii JoroBopy, NnopsaoK 3MmiHM yMmoB [loroBopy Ta chopc-maxop

2.7.2.10.1 [oroip noyvMHae AiATM 3 patm nignucaHHsa 3asBu NPUELHAHHA Ta i€ A0 MOBHOIO BWKOHaHHSA
CTopoHamu cBOIX 3060B's13aHb.

2.7.2.10.2. BHeceHHs 3MiH A0 UbOro [JoroBopy Ta MOro MPUMNUHEHHS 34JACHIOETLCA B NOPSAAKY, nepeabayeHomy
uum [loroBopom Ta BifNoBiAHO A0 Ail0HOro 3akoHOA4aBCTBa YKpaiHW.

2.7.2.10.3. CTOpOHM [OMOBWANCH, WO CMOCi6 OTpMMaHHA MpuUMipHUKa JoroBopy Ta AofatkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPUESHAHHS.

2.7.2.10.4. dopc-maxop

2.7.2.10.4.1. CTOpOHM He HeCyTb BifNOBiAa/IbHOCTI 3a HEBUKOHAHHA abo HeHanexHe BMKOHaHHA 3060B’A3aHb 3a
JoroBopom, SIKWO Ue BMK/IMKAHO Aieto 06CTaBuMH HenepebopHOoi cuiu, Npo ski CTOPOHM B MOMEHT YKNafeHHS
[oroBopy He MOr/iM 3HaTu Ta He Mo ix nepeabauntu (o6¢cTaBuHN "dhopc-maxopy").

2.7.2.10.4.2. dopc-MmaxopHUMK ob6cTaBuHaMmn (06CTaBMHaMU HenepebopHOi cunu) € HaasBu4yailHi  Ta
HEBIJBOPOTHI 06CTaBNHW, WO O6’EKTUBHO YHEMOX/IUB/IOKTL BMKOHAHHA 3000B’A3aHb, nepenbdavyeHnx ymoBamu
Lboro [JoroBopy, 060B’A3KIB 3riAHO i3 3aKOHOAABYMMM Ta IHLIMMKU HOPMATUBHUMW akTaMu, a came; 3arposa BiliHu,
306poliHMIA KOHGONIKT abo cepiio3Ha norposa Takoro KOHMAIKTY, BK/IOYAOUM asle He 0OMEXYHUMCb BOPOXUMM
atakamu, 6110kagamu, BilicbkoBUM embapro, Aii iHO3eMHOro Bopora, 3arajibHa BilicbkoBa MOGifi3alisi, BiliCbKOBI
[ii, orosiolleHa Ta HeOroNoLLeHa BiiiHa, Aji cycnisibHOro Bopora, 30ypeHHsi, akTn TepopusMy, AMBEpCIT, nipaTcTea,
6e3nagn, BTOPrHeHHs, 6/10kaga, pPeBOIOLiS, 3aKO/0T, MOBCTAHHSA, MacOoBi 3aBOpPYLUEHHS, BBEAEHHS
KOMEHJaHTCbKOT roAuHW, KapaHTuHY, BCTaHOBNeHOro KaGiHeTtom MiHicTpiB YkpaiHu, ekcnponpialis, npuMycose
BW/IYYEHHS, 3axOnsieHHs MiANPUMEMCTB, PEKBI3ULis, rpoMafcbka AeMOHCTpauis, 6nokaga, CcTpaiik, aBapis,
npoTunpasHi Ail TPeTix 0cCi6, noxexa, BUbyx, TpMBasi Nepepsn B pobOTI TpaHCNOPTY, pernaMmeHToBaHi ymoBamu
Bi4NOBIAHMX pillEHb Ta aKkTaMu OEepXaBHWX OpraHis BfaaW, 3akpuUTTS MOPCbKMX MPOTOK, emMbapro, 3a6opoHa
(06MeXeHHs1) eKkcnopTy/iMNOPTY TOLWO, a TAKOX BUK/MKAHI BUHATKOBUMMW MOTOAHUMMW YMOBaMU | CTUXIRHUM JIUXOM,
a came: enigemis, CUIbHWUIA WTOPM, LMKNOH, yparaH, TopHaao, 6ypesiii, NOBiHb, HArpOMaMKeHHS CHIry, oxenegp,



rpag, 3amopo3ku, 3amMep3aHHs Mops, NPOTOK, MOPTiB, nepeBaniB, 3eMaeTpyc, 6rmckaBka, noxexa, Mnocyxa,
NpocCigaHHs i 3CyB I'PYHTY, iHLI CTUXIlHI ixa Towo.

2.7.2.10.4.3. CTOpOHa, KN CTasi0 BiAOMO MNPO HAaCTaHHSA YW 3arpo3y HacTaHHA 06CTaBuH "dhopc-mMaxopy',
HeraiHo, ane B Byab-AKOMY BMNaAKy He Mi3Hille HacTYNHOro pobo4yoro AHs, NOBIAOMASE MNPO HUX iHWY CTOPOHY
YCHO (3a AO0MnoMOrow TenedoHy) Ta NUCbMOBO (LWIAXOM MepefaHHs BigMnoBigHOINO NOBIAOMAEHHS hakcoM,
Kyp'epom, 3acobamun enleKTPOHHOT nowTn). Y Bunagky HegoTtpuMmaHHss CTOPOHOK MOJIOXEHHS LbOro MyHKTY, Taka
CTtopoHa no36aBnsaeTbCA NpaBa NocuaTnch Ha HasBHICTb 06CTaBUH "dhopc-Maxkopy".

2.7.2.10.4.4. Mig yac gji o6¢cTaBnH "dhopc-Maxopy" BUKOHAaHHS 3060B’s13aHb 3a [LoroBOpOM MOXe MpU3ynuHATUCH
(yacTkoBO ab0 B NnoBHOMY 06CA3i).

2.7.2.10.4.5. HeBuKOHaHHA abo HeHasieXHe BMKOHaHHA 3060B’A3aHb 3a UMM [loroBopom ofHieto 3 CTOpiH y
3B'A3KYy 3 [fi€l0 0O6CTaBUH "(popc-maxkopy" He COpPUYMHSIE 3acTOCyBaHHS A0 Hel SKnx-Hebyab 3axoAis
BiNOBI4&/IbHOCTI.

2.7.2.10.4.6. O6G0B’A30K A0BEAEHHS HEMOX/IMBOCTI BMKOHAHHA 3000B’A3aHb ab0 HEHas/1eXXHOrN0 BMKOHAHHSA 3a
[oroBopom y 3B'A3Ky 3 fi€l0 06CTaBuH "thopc-Maxopy" noknagaetbca Ha CTOPOHY, Sika NOCUMAETLCS Ha HUX B
AKOCTI 06I'pyHTYBaHHA CBOIX BUMOr abo 3anepeyeHsb.

2.7.2.10.4.7. HanexHnm niareepakeHHAM o06CTaBuH “chopc-maxopy" € aosigka ToproBo-npoMUC/IOBOI nanaTtu
YKpaiHu abo BifgnoBigHMX perioHasIbHUX TOProBo-NPOMMUC/IOBUX Nanar.

2.7.2.10.4.8. O6¢cTaBUHN "(hopc-Mmakopy" aBTOMATUYHO MPOAOBXYIOTb CTPOK BUKOHAHHA 30060B’A3aHb Ha Nepiog,
X gii Ta niksigayii Hacnigkis. Akwo obcTaBnHK "dhopc-Maxopy" TpMBaTUMYTh Gislblie HixX 6 (WiCTb) MicauiB, TO
KoxHa i3 CTOpiH Ma€e MpaBO BiAMOBMTUCA Bif NoAasbLIONO BMKOHAHHSA 3000B'A3aHb 3a uUum [lOoroBopow, i, B
Takomy pasi, xogHa i3 CTOpiH He Ma€e npasa Ha BifLLKoAyBaHHA ApYyrold CTOPOHO MOXJ/IMBUX 3GUTKIB.

2.7.2.11. YMOBM OOrOBOpPY 3acTaBM MaliHOBUX MpaB Ha FPOLIOBI KOWTH, WO 3HAXOAATLCA Ha BK/1agHOMY
(penosuTtHOMy) OGaHKIBCbKOMY paxyHKy 3actaBogaBus (pani — Jorosip 3actaBu) Ta J[JoroBopy
BigCTynneHHA npasa Bumoru (gani — [lorosip BiACTYN/IEHHSs1), pa3oMm — [lorosip.

CTOpOHM AOMOBUANCH, B NOPAAKY CT. 212 LIMBISIbHOTO KOZeKCcy YKpaiHu, WO npasa Ta 060B'A3ku CTOpPIH Ta iHLWi
yMOBU, NepeabaveHi n. 2.7.2.11 uboro [oroBopy BUHMKAIOTb 3 AHS 0hOpM/IEHHS 3acTaBogaBLEM (SKMii TaKOX €
KnieHTom) B 3acTaBy baHKy MaliHOBMX NpaB Ha rPOLUOBI KOLWITK, L0 3HAXOAATLCA Ha BK1aAHOMY (4en0o3UTHOMY)
H6aHKiBCbKOMY paxyHKy (BigknagasibHa 06¢cTaBunHa).

2.7.2.11.1.1. Llein [oroBip € 3milwaHMM AOroBOPOM 3acTaBM MaiiHOBMX MpaB Ha TPOLLOBI KOLWITH, WO 3HAX0AATLCS
Ha BKNagHoMmy (4eno3nTHOMY) 6aHKIBCbKOMY paxyHKy 3acTaBogaBusa (gani — [orosip 3actasu) Ta [JoroBopom
BIACTYN/IEHHA npasa BMMOrun 3a [loroBopom 3acTtasu (fani — [orosip BiACTYneHHS), pa3oM — [orosip.

2.7.2.11.1.2. B 3a6e3ne4yeHHss BUKOHaHHS KnieHTOM 30060B’'A3aHb 3a KpeguTHMM A0roBopoM Ta 3acTaBogaBLeM
30608B’A3aHb 3a UuM [loroBopom, 3acTtaBojaBellb Hafa€e B 3acTaBy MaiHOBI NpaBa Ha OTPYMaHHA 6aHKIBCbKOro
BK/Iagy B CyMmi, BKasaHoi B 3asiBi NpO MNPUELHAHHSA, WO Hanexutb 3acTaBofdaBL0 Ha Mpasi BACHOCTI Ta
3HAXOAUTLCA Ha BKNaAHOMY paxyHKy B BbaHky 3rigHO 3 [JoroBopoM 6aHKiBCbKOrO BK/Ia4Y, YKNaAeHOro Mix
3actaBogaBLeM Ta 3acTtaBogepxatenem (gani — "MpegmeTt 3actaBn” abo "MaiiHoBi npaea”). CyTb, po3mip Ta
CTPOK (TepMiH) BMKOHAHHA 3000B’A3aHHs, 3abe3neyeHOro 3acTaBOl OnNucaHi B 3asBi NPUEAHaHHA, WO €
HeBIf'EMHOI0 YaCcTUHOLO LIbOro Jorosopy.

3actaBo0 3a uuMm [JloroBopoM 3abes3neuyloTbCs KOXHa Ta BCi 3 BMMOr 3acTtasBogepxarens/baHka, LWo
BMNMIMBaOTL 3 KpeanTHOro A0roBopy i3 BCiMa 3MiHaMu Ta AOMNOBHEHHAMM 40 HbOro abo SKi MOXYTb BUHUKHYTU Ha
nigcTaBi HbOr0 Yy MalibyTHLOMY, YK1aAeHoro M 3actasogepxarenem/baHkom Ta KnieHTom.



2.7.2.11.1.3. B nopsagky Ta Ha ymoBax, BU3HauYeHWX uum [oroBopom, 3acTaBofaselpb nepepae (Bigcrynae), a
BaHk npuiimae (HabyBae) HanexHe 3acTtaBogaBuio lMpaBo BMMOrM 3a [OroBOpOM 3acTaBW, YKNaAEHUM MK
3acTtaBogaBLeM Ta baHkoM.

MpaBo BUMOrK - Le NpaBo BYMOrM Ha OTPUMAaHHSA B NOBHI/ CyMi rPOLLOBMX KOLWITIB, LLO BUNANBAE 3 AEMNO3UTHOIO
[0roBopy, yknageHomy Mk 3acTaBojasLem Ta 3acTtaBogepxarenem Ta € npegmeToM 3actasu 3a [oroBopom
3acTaBu, PO3MIp SKUX BKA3YETbCA B 3asBi NpUELHAHHSA.

2.7.2.11.1.4. CTOpPOHM AOMOBUNUCH, LLO B NOpAAKy cTarTi 212 LiMBinbHOro kogekcy ykpaiHn baHk HabyBae npaso
BMMOrM 3rigHo n. 2.7.2.11.1.3 uporo [oroBopy 3 MOMEHTY HacTaHHS SKOi-Hebyab i3 nogii (BigknagasibHa
o6cTaBUHA):

- NopyLeHHA KnieHToMm, siKoro-Hebyab i3 3060B’A3aHb, nepenbayveHnx KpegmuTtHUM LOroBOpoM, YKIageHOMY Mix
KnieHTom/3acTtaBogasuem Ta baHkom/3acTaBogepxarenem, B TOMY 4MCAi NpW HenoraweHHi NPOCTPOYEHOro
nnarexy y 30-Tu geHHWli TEPMIH;

- NopyLUeHHsi 3acTaBoAaBLEeM SKOro-Hebyfb i3 3060B’s3aHb 3a [JoroBOpOM 3acTaBu;

- NOPYLUEHHS TOCNOAAPCbKMM CYAOM CrnpaBu MPO Bi4HOB/EHHS NAATOCMPOMOXHOCTI UM BM3HAHHA GaHKPYTOM
3acTaBogaBus u4M MNP0 BU3HAHHS HEQICHUMW YCTaHOBYMX [OOKYMEHTIB 3acTaBogaBus, YW MPO CKacyBaHHS
AepXxaBHOI peecTpauii 3actaBogaBLs;

- NPUIHATTS BNAaCHUKOM a6o KOMNETEHTHUM OpraHOM pilleHHs Npo NikBigauito 3acTaBogaBuUs;

- BCTAHOB/EHHS HEBIAMNOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MICTATbCS B KpeanTtHomy goroBopi abo B [oroBopi
3acTasu;

- NpUNMHEeHHs (peopraHisauii, nikeigauii) LpPUANYHOT 0cObM 3acTaBogaBLS;
-y BUNagKy cMmepti KnieHTa;
- Y BUNaAKy NopyLUEeHHA KpMMiHaUTbHOT cnpasu BigHOCHO KnieHTa/3acTtaBogaBus;

- Yy BUNaAKy AOCTPOKOBOro posipBaHHA KpeantHoro gorosopy abo 3miHM MOro ymoB, Npu HasiBHOCTI HEBMKOHAHWNX
3000B’s13aHb HA MOMEHT PO3ipBaHHA ab0 BHECEHHS 3MiH;

- Yy BUNaKy 3BepPHEHHA CTATHEHHA Ha npeAMeT 3acTasu 3a [loroBopom 3acTasu 3rigHo 3 [Jorosopom 3acTasu.
2.7.2.11.2. YMOBU yKnagaHHsA [OroBopy
2.7.2.11.2.1. 3acTtaBofaBeLlb NiATBEPLXKYE, LLO HA MOMEHT YKNafaHHs LbOoro AoroBopy:

2.7.2.11.2.1.1. Tpegmer 3actaBu 3a LMM [OrOBOPOM HasleXxuTb 3acTaBofaBL0 Ha Mpasi BNacHOCTI, He
3HaxXoAMTbCA B 3acTaBi TPETiX OCi6 B TOMY 4MC/i He 3HaxoAuTbCA B NOAATKOBIA 3acTaBi He € MpegMeToM
po3rnsagy cyfoBux cnpas Ta nig apewTom He nepebyBae.

2.7.2.11.2.1.2. BiH Mae NOBHY NpaBO34aTHICTb i Aie3naTHiCTb, Mae NpaBo yknanatu uei Jorosip 6e3 Oyab-sakux
06MEXeHb; YCBIAOMJIHOE 3MICT CBOIX i, WO BYMHIOE Ta NPaBOBi HACNIAKW, SKi CTBOPIOOTL Ui Ail.

2.7.2.11.2.1.3. JaHwnii [orosip nignucaHuii 4O6POBIALHO - HE Mifg BNANBOM TSHKKMX 0BCTaBWH, 3arpo3n, NpUmMycy,
HacubCTBa (MOpasibHOro abo i3UYHOro), He € (PIKTUBHMUM Ta yaaBaHUM,;



2.7.2.11.2.1.4. Ha nigctaBax, BCTAHOB/IEHNX YNHHUM 3aKOHOLABCTBOM Ta LM OTOBOPOM, Ha NpeaMeT 3acTtasu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.7.2.11.2.1.5. Y pasi HeBUKOHaHHs KnieHTOM ywmoB KpeguTHOro pgoroeopy/3actaBofaBLEM YMOB LbOro
[oroBopy, 3acTtaBogepxare/sib OTPUMYE NpaBO OAepXaTu 3a[0BOSIEHHS 3 MaliHOBUX MpaB NepeBaxHO nepes
HLIMMW KpeanTopamu.

2.7.2.11.2.1.6. He icHye XogHoi cnpaBu, BignoBigayem no skii € 3acTaBoAaBellb, Ta HAC/MiAKM AKOI MOXYTb
BM/IMHYTU Ha BUKOHAHHS HUM 3000B’A3aHb 3a LM [JoroBopom.

2.7.2.11.2.1.7. Y BvnNagKy BWHWUKHEHHSA OyAb-SKMX MNPETeH3ili TpeTix ocié BigHOCHO [MpegmeTy 3acTaBu, Taki
NnpeTeHsii BPery/boByTLCA 3a paxyHOK 3acTaBofaBLs.

2.7.2.11.2.1.8. Yci pokymeHTn 3acTaBogaBus, HafaHi 3acTaBogepXarento y 3B’a3Ky 3 MiAroToBKOK A0 YKaf4eHHs
yboro Jlorosopy, 6ynu nogaHi B iX OCTaHHbOMY 3aBEpLUEHOMY CTaHi, i Ha fgaty iX nogaHHs € MOBHICTIO
[OCTOBIpHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHS 3a3HavyeHuX [OKYMEHTIB 3acTaBofepxaTesiio, He
Bif0yn10CA HIAKMX 3MIH Y IOpMAMYHOMY CTaTycCi, CTaHi abo AisanbHOCTI 3acTtaBoaBusd, WO NpueeyTb abo MOXYTb
NPMBECTN [0 HEBUKOHAHHSA abo HEeHasIeXHOro BUKOHAHHA HUM 3000B’A3aHb 3a LM J,oroBopom.

2.7.2.11.2.1.9. BigcyTHi 6yab-AKi iHWI 06CTaBMHU, WO 06MEXylTh 3acTaBofaBlUs B YKNaAeHHI Ta BUMKOHaHHI
uboro [jorosopy.

2.7.2.11.2.2. BaHk ogepxaB BCi He0OXigHI 3roan Bif, iHWMX cniBBacHWKIB MNpegMeTy 3acTtasu (3a iX HAABHOCTI) Ha
nepegady Mpeamety 3actaBu y 3abe3neyeHHsA 3a uum [oroBopoM i Taki 3rogn 3a40BOMbHAKTL baHk, bBaHk
BMKOHaB nepeBipky lNpegmeTa 3actaBu y [epXaBHOMY pPeecTpi 06TSXEHb PyXOMOro maiiHa Ta OOTsXEeHb He
BUSIBYB.

2.7.2.11.3. NpaBa Ta 06B'A3KN CTOpiH
2.7.2.11.3.1. 3acTtaBogepxaresib 3000B'A3YETLCA:

2.7.2.11.3.1.1. Y Bunagky peanisauii NpeameTy 3actasu 3actaBogepxaresiemMm noBepHyTM 3acTaBofaBLiio Cymy,
L0 NepeBULLYE PO3MIp 3abe3neyeHnx LM Jorosopom BUMOr 3actaBofepxaressi.

2.7.2.11.3.1.2. He ni3Hile HacCTynHOro po6o4yoro AHs Nicns yknageHHsa uporo [JoroBopy 34iiCHUTK peecTpalito
Mpeomety 3actaBu B [epXaBHOMY PEECTPi OOTSHXKEHb PyXOMOro MaiHa 3rigHO 3 MopsAKOM, BCTAHOBIEHUM
[il04MM 3aKOHOA4ABCTBOM YKpaiHu.

2.7.2.11.3.1.3. 3acTaBogepxarenb 3000B'A3yETbCS 36epiratm TaEMHULIO MO oOnepauisx 3acTaBogaBusa Yy
Bi4NOBIAHOCTI [0 BUMOT 3aKoHY YKpaiHu “Mpo 6aHKu i 6aHKIBCbKY AisIbHICTb".

BaHKiBCbKOIO TaeMHMLUE € iHpopmalis Ta BigOMOCTI, 3a3HaveHi B YacTuHi 2 ctarti 60 3akoHy YkpaiHu "Tpo
6aHKK i 6aHKIBCbKY AiS/IbHICTB".

MignucaHHAM UbOro [joroBopy 3acTaBofaBellb Hafae CBOK MUCbMOBY 3rofly 3acTaBofepXaTesio Ha HafaHHS
OCTaHHIM iHhbopMmaLii, ska MICTUTb 6aHKIBCbKY TAEMHWULEO, NpMBaTHMM ocob6aM, opraHizauisam, gepxaBHUM Ta
NPaBOOXOPOHHMM OpraHam Ansi 3a6es3neyeHHsi BUKOHAHHS HUMK CBOIX (PYHKLA 3riiHO YMHHOIO 3aKOHOAABCTBA
YkpaiHu, B TOMY 4MC/i y pasi yknagaHHsa AOroBOpy Npo BiACTYNEHHA NpaBa BUMorn Ao 3actasogaBus abo y pasi
HabyTTa npaBa 3BOPOTHOI BUMOrKY (perpecy) TpeTiMm ocobammn Ao 3acTaBoiaBus.

2.7.2.11.3.2. 3acTtaBojaBeLb 3000B'A3YETLCA:

2.7.2.11.3.2.1. 3piiicHioBaTy 4ii, HEOOXiAHI ANs 3abe3neyeHHs gilicHoCTi MNpeameTy 3acTaBu.



2.7.2.11.3.2.2. Yknagatn gogartkosi yrogu wono lMpeamety 3acTtaBu TiflbkM 3a MUCbMOBOK 3rofot baHka, 3a
YMOBW BHECEHHS BiANOBIAHMX 3MiH 40 LbOro Jorosopy.

2.7.2.11.3.2.3. He 3pjlicHioBaTu BiaCTyneHHs MNpeaMeTy 3acTaBu Ha KOPUCTb TPETIX OCi6.

2.7.2.11.3.2.4. He 3pjiicHioBaT AiiA, SKi CAPUYMHATL NPUNMHEHHS [peameTa 3acTaBu UM 3MEHLUEHHS 1i0ro
BapTOCTI.

2.7.2.11.3.2.5. Bxuatu 3axopgis, He06XigHWX A5 3axmcTy MNpeamerta 3acTtaBu Bif, nocsaraHHs 3 60Ky TpeTix OcCib.

2.7.2.11.3.2.6. HagaBatn BaHky paHi npo 3miHW, Wwo Bigbynuca B MNpeameTi 3actaBu, NPo NOPYLWEHHSA 3 GOKY
TPETIiX 0OCib i PO AomaraHHsA TPETIX OCi6 Ha HbOrO;

2.7.2.11.3.2.7. Y BnagKy BUHUKHEHHS 3arpo3u BTpatu MNpeameTa 3actaBu, He NisHiwe HiXK Yy 2-y AEHHWUIA TEPMIH 3
MOMEHTY BUHUKHEHHS TakMX 3arpo3, NoBigoMUTK Npo Le baHk, a TakoxX Npo 6yab-SKi iHLWi 06CTaBUHW, L0 MOXYTb
HeraTvBHO BNNHYTW Ha NpaBa baHka 3a LM J0roBopomM.

2.7.2.11.3.2.8. ¥ Bunagky npea'siBneHHs Ao 3actaBofaBus iHWMMKM 0cobaMu BMMOM NPO BU3HAHHS 3a HUMM
npasa B/flacHOCTI abo iHWKX npasB Ha Npegmer 3actaBu, NPO BU/IyYeHHA (BUTpebyBaHHA) abo NpPo O6TSXEHHSA
MpeameTy 3acTaBu BUMOramy, 3actaBogaselb 3060B'A3YETLCA He Mi3Hille HACTYMHOIo AHA 3a AHeM OTPUMaHHSA
BMMOrM NOBIAOMUTM NPO Le baHk.

2.7.2.11.3.2.9. He 3gjiicHioBaTV MOro Bigyy>eHHsi abo iHWwe po3nopsikeHHs MNpeagmeTom 3actaBu 6e3 NMCbMOBOI
3roan baHka.

2.7.2.11.3.2.10. MNepepaTtn baHKy BCi AOKYMEHTH, LLO NiATBEPAXYIOTb NPABO BMMOIM rPOLLOBKX KOLUTIB B MOBHOMY
06cAa3i 3a JloroBopom Mpo Aeno3uTHWI BKIaZ, ManHOBI nNpasBa Mo SAKOMY nepefaHi B 3actaBy i cknajalTb
MpegmeT 3actaBu, Ta iHhopMaL,ilo, siKka € BaXKNNBOK 415 34iiCHEHHS NpaBa BMMOTK, He ni3Hiwe 3 (TpbOoX) AHIB 3
MOMEHTY HaCTaHHS Nnogjii, 3asHayveHux B n. 2.7.2.11.3.3.4.3 uboro [oroBopy.

2.7.2.11.3.2.11. Hectn BuTpaty no nepesipuyi Ta peectpauii MNpegmeTy 3acTaBu B [epXaBHOMY PeEECTpi
06TSKEHb PYXOMOro MaliHa Ta BHECEHHS1 3MiH [0 HbOr0 y MnopsaKy, BCTAHOBIEHOMY [il04MM 3aKOHOAaBCTBOM
YkpaiHn Ta uum Jorosopom.

2.7.2.11.3.3. baHk mae npaBo:

2.7.2.11.3.3.1. Ogepxatn 3af0BOJIEHHSA CBOIX BMMOr 3a paxyHOoK MpeameTy 3acTaBu NepeBaxHO nepeg, iHWnmm
KpeauTopamn 3actaBogaBLs (MpaBo BULLLOTO NPIiOPUTETY).

2.7.2.11.3.3.2. ¥ BuMnagKy nopylleHHs 3acTaBojaBLem 30060B's3aHb 3a UMM [JOroBopoM, CaMOCTIiHO BXuBaTh
3axopgiB, HeoBXigHNX ANs 3axuUcTy MNpegmMeTy 3acTaBn NPOTK NopyLleHb 3 60Ky TPETIX OcCib.

2.7.2.11.3.3.3. BcTtynartu B cnpaBy sik TPETA 0coba B CyA0BOMY CMopi, B 5Kl po3rnsgaeTbCsi No3oB npo Mpegmet
3acTasu.

2.7.2.11.3.3.4. 3 MeTOl0 3810BOJIEHHSA CBOIX BUMOT:

2.7.2.11.3.3.4.1. 3BepHyTU CTATHEeHHA Ha [lpeameT 3acTaBu y BUNafKy, AKWO B MOMEHT HacTaHHA TEepPMiHiB
BMKOHaHHSA AKOro-Hebyb i3 3060B’A3aHb, NepegdavyeHnx UM JoroBopomM, BOHU He OYyAyTb BMKOHAHI.

2.7.2.11.3.3.4.2. Y pasi nopylweHHs 3acTaBogasLemM OOOB'A3KIB 3a UMM [OrOBOPOM BMMaratM [OCTPOKOBOIO
BMKOHaHHA 30060B'A3aHb KnieHTa: MOBEpPHEHHS KpeAWTHWX KowTiB Ta (abo) MpoueHTiB, WTpadHMUX CaHKL,ii
(wTpadis, neHi), a B pasi HEBUKOHAHHA — 3BEPHYTU CTATHEHHA Ha MNpegMeT 3acTasu.



2.7.2.11.3.3.4.3. 3BepHYTU CTATHEHHS Ha MNpegMeT 3acTaBy He3as1eXHO Bif HACTaHHA TEPMIiHIB BUKOHAHHS SIKOTO-
Hebyap i3 3060B’sA3aHb 3a KpeantHum [orosopom/umm JOoroBopoM y Bunagkax:

- BigMOBM 3acTaBofaBUsA B OopMseHHI (nepeodopmeHHi) sikoro-Hebyab i3 4OroBOpiB, [0roBOpPIB 3acTasy,
NopyKu;

- nopylueHHs1 3acTaBofaBLeM 3060B'A3aHb, nepefGayveHyx ymMoBaMy LbOro [oroBopy, y T.4. Npu NOPYLUEHHI
NopsiAKy 3aMiHv NpeaMeTa 3acTaBu;

- B pasi oTpumaHHs BbaHKkoM MOBiAOMMEHHSA Bif 3acTaBogaBus MpO AOCTPOKOBE pO3ipBaHHA [oroBopy npo
AENO3NTHUI BKNa, MaiHOBI NpaBa No KoMy nepefaHi B 3acTaBy i ckfiagatoTb [peaMeT 3acTasu;

- MOpYLWEeHHA Cy4OoM CchpaBu MNpo BU3HaHHA 3acTaBofaBus Hefie3faTHMM abo o6bmexeHo fgiesgatHum abo
KpMiHau1bHOT cnpasu BigHOCHO KrieHTa abo 3acTtaBogaBLs;

- BCTAHOBJIEHHS HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTEMN, AKi MICTATLCA B LbOMY JJOroBopi abo iHWNX OOKYMEHTaX,
npeacTasneHux KnieHtom abo 3actaBogaBLEM;

- NpeA'saBneHHs TpeTiMm ocobamu BuMmor Ao MpeameTy 3actasu 3a UM [Jorosopom;
- BiACTYNNeHHA 3acTaBogaBLEM NpaBa BUMOrn Ha NpeameT 3acTaBu iHLWIA 0cobi 6e3 NMCbMOBOI 3roan baHka;

- BMHECEHHsI NOCTaHOBW OpraHiB BHYTPILWHIX CnpaB Npo 3HaxXoMKeHHs 3acTaBofaBLs B po3Lyky Ginbwe 180
[OHiB;

- cMepTi 3acTaBoaasLgi.

2.7.2.11.3.3.5. 3BepHYTU CTATHEHHS Ha MNpegMeT 3acTaBu i B pasi 4OCTPOKOBOrO po3ipBaHHA Lboro [orosopy abo
3MiHV A0r0 YMOB, NpY HAABHOCTI HEBMKOHaHMX 3060B'A3aHb Ha MOMEHT po3ipBaHHA ab0 BHECEHHS 3MiH.

2.7.2.11.3.3.6. ¥ pas3i 3BepHeHHSA CTATHEeHHS Ha NpeameT 3acTtasu 3rigHo 3 n.n. 2.7.2.11.3.3.4.1, 2.7.2.11.3.3.4.2,
2.7.2.11.3.3.4.3, 2.7.2.11.3.3.5. uboro [loroBopy 3a40BOSILHATA 3a paxyHOK [peameTy 3actaBu CBOi BUMOIrN B
NOBHOMY 06CA3i, WO BU3HAYAKTLCA HA MOMEHT (DaKTUYHOIO 3a0BOMIEHHSA, BKKOYAKOUN TiNO KPeauTy, NPoLEHTH
Ta iHWi nnarexi, BigwkoayBaHHs 36UTKIB, HEYCTOWMKN, BUTPATK N0 peecTpauji Ta yTpumaHHio NpeagmeTty 3acTasu,
a TakoX BUTpaTW, MOHECEHI Y 3B'A3KY i3 Npes sBIeHHAM BUMOTN.

2.7.2.11.3.4. 3acTaBogaBeLb Mae npaBo:

2.7.2.11.3.4.1. 3a HasiBHOCTi NMCbMOBOIO A03B0/1y 3acTaBoepXartesisa BUMHATM NpaBoOvMHU BigHOCHO Mpeamerty
3acTasu.

2.7.2.11.4. 3a6Ge3ne4veHi BUMOru
2.7.2.11.4.1. 3acTtaBoto 3ab6e3neyvyeTbCA BUKOHAHHA BCiX 3060B'A3aHb KilieHTa 3a KpeguTHUM 4OroBopoM.

CTpoK, po3Mmip Tina KpeauTy, uini, NPOLEHTN, PO3MIP LLOMICAYHOrO niaTexy, nepiog cnnatu KpeauTy, 3a3HaqveHo y
3asnBi NpueaHaHHS.

2.7.2.11.4.2. 3acTaBoto 3a Uum [JOoroBopoM Takox 3ab6e3nevyoTbes BUMOrM baHka LWogo BifLKkoayBaHHS:
- BUTPAT, NOB'A3aHi i3 3BepHEHHAM CTATHEHHA Ha NpeaMeT 3acTasy;

- 36UTKiB, 3aBAaHNX NOPYLUEHHAM 3acTaBoAaBLEM YMOB LibOro [oroBopy;



- 36UTKIB, 3aBaHNX NOPYLUEHHsIM KnieHTOM 3060B’'s3aHb 3a KpeauTHUM A0r0BOPOM;

- BATpaT no peecTpadii MNMpeamety 3actaBu B [epXaBHOMY PEECTPI OOTSHKEHb PYXOMOro MaliHa, BUTpaT Mo
BHECEHHIO 3MiH B 3anuc y [lep>xaBHOMY peecTpi 00TSXEHb PYXOMOro MaliHa, BUTPaT Mo BUK/IOYEHHIO 3anucy npo
peecTtpauito NpegmeTy 3actasun 3 [epaBHOro peecTpy OOTSHKEHb PyXOMOro MaiHa, Ta BUTPAT MO 34iNCHEHHI0
3anucy npo 3BepPHEHHA CTATHEHHS Ha lMNMpeameT 3acTaBu, AKLWO Taki BUTpartn 3pobreHi baHkom.

2.7.2.11.5. 3BepHEHHSA CTArTHEHHA Ta peanisayia npegMmeTy 3actasu

2.7.2.11.5.1. 3BepHeHHA CTArTHeHHA Ha [peAMeT 3acTaBu 3AJIMCHIETLCA Yy BuUMagkax, nepegdavyeHnx n.n.
2.7.2.11.3.34.1, 2.7.211.3.3.4.2, 2.7.2.11.3.3.4.3, 2.7.2.11.3.4.5 uyboro [oroBopy, BiANOBIAHO A0 YMHHOrO
3aKoHoAaBCTBa YKpaiHu Ta Liboro Jorosopy.

2.7.2.11.5.2. 3BEpPHEHHS CTATHEHHS | peanisauis NpeameTa 3actaBu, 3a BM60poOM BaHka, 34iACHIOETLCA LLISIXOM
BiACTYyNMeHHs 3acTaBogaBLlem BaHky npasa BUMOrY, LWLO BUMN/MBAE 3 3aCTaB/IEHONO npasa. BincTynneHHs npasa
BUMOTN 3AiNCHIOETLCS 3rigHo 3 n. 2.7.2.11.1.3, 2.7.2.11.1.4 uboro [oroeopy abo 3rigHoO 3akOHy B Cya0BOMY ab0
nosacyfoBoMy nopsaky. baHk Mae npaBo 3a10BOMIbHUTM 3@ PaxyHOK 3acTaB/IeHNX MaliHOBUX Npas CBOi BUMOTY B
NoBHOMY 00cCA3i, 00yMOB/IEHOMY Ha MOMEHT (DaKTUYHOIO 3a[0BOJIEHHS, BK/KOYAKYM BMMOTM 3asHadeHi B
n.n.2.7.2.11.4.1, 2.7.2.11.4.2 ysoro [oroeopy, BiALLKOAYBaHHA 30UTKIB, BUTpATW Ha 34iNCHEHHs 3abe3neyeHol
3acTaBOol BUMOTH.

2.7.2.11.5.3. NpaBa Ta 060B’A3KM CTOPIH 3a UMM [JOrOBOPOM B YaCTUHI BiACTYMN/IEHHA NpasBa BUMOIN BUHUKAOTb
(3 BigknagasibHOIO YMOBOK BiAMOBIAHO A0 cTaTTi 212 LIMBINIbHOrO Kogekcy YKpaiHu) 3 HacTymnHOro AHsS nicns
HacTaHHA Oyab-AKOro nopyleHHs KnieHTom ymoB KpeauTtHoro goroopy Ta/ abo 3actaBogasLemM YMOB LbOro
[oroBopy (B TOMy uncni, Nicns HacTaHHA 6yAb-SKOro 3 BUNagKis, nepegdadveHnx n. 2.7.2.11.1.4 uboro Jlorosopy).

2.7.2.11.5.4. 3 MOMEHTY, 3a3Ha4yeHoro B n. 2.7.2.11.5.3. yboro [orosopy (3 HaCTYMHOro AHA NicNs HacTaHHSA
6yab-aKoro Bunagky, nepegbadeHoro n. 2.7.2.11.5.1 uporo [orosopy) Ta y Bunagky, nepegbébadeHomy B .
2.7.2.11.5.3 uporo [orosopy, 3acTaBofaBelb BiAcTynae, a 3acTaBogepxarenb HabyBae npaso BUMOIU
6aHKIBCbKOrO BKMagy, 3a3HaqyeHOoro B po3gini “Bug 3abesnevyeHHss HadaHoro KpeauTty, npegMeT 3actasun” 3asBu
npuegHaHHA. o 3actaBogepxarens nepexofAtb BCi NpaBa 3acTaBofaBusa B 00CA3i i HA yMOBax, L0 iCHyBa/n
Ha MOMEHT nepexoay LuMx npas

2.7.2.11.5.5. Y BuUnagky, konu cymu, BMpy4eHol Bif npofaxy lMpegMety 3acTaBu, HeAOCTaTHbO A/ NOBHOMO
3a/10BO/IEHHS BUMOI BaHKa, OCTaHHIi Mae nNpaBoO oAepXXaTu Cymy, SIKOi He BUCTa4ya€e A1 NMOBHOMO 3a0BOJ/IEHHSA
CBOIX BMMOI, 3 iHWOro MaiiHa KnieHTa, y neplly yepry nepej iHWMMK kpeguTopamu. Peanizauis uboro MaiHa
3AiACHIOETLCA Yy NOPSAAKY, NepeabayeHoMy YNHHMM 3aKOHOAABCTBOM YKpaiHu.



2.7.3. 3acTaBa geno3unTy (ana VIP-KnieHTiB)
2.7.3.1. MPEAMET AOrOBOPY

2.7.3.1.1. Lleii JoroBip € 3MilLaHNM 4OTOBOPOM 3aCTaBy MaHOBMX NPaB Ha FPOLUOBI KOLITK, L0 3HAX0AATLCS Ha
BKIagHOMY (4eno3uTHOMY) GaHKIBCbKOMY paxyHKy 3acTtaBofaBusa (gani — [orosip 3actasu) Ta [oroBopom
BiACTYNNEHHA npasa BUMoru (gani — Jorosip BigcTynneHHs), pa3om — [orosip.

2.7.3.1.2. B 3a6e3nevyeHHss BMKOHaHHA KnieHTOM 3060B’A3aHb 3a KpeauTHMM AOroBopom Ta 3acTtaBofaBLeM
300608B's13aHb 3a UMM [oroBopoM, 3acTaBogaBeLib HaJa€ B 3acTaBy MaliHOBI NpaBa Ha OTPUMAaHHSA GaHKIBCbKOrO
BKa4y B CyMi, BKasaHoi B 3asBi Npo NpUefHaHHS 40 YMOB Ta npaBu/i [OroBOpy 3acTaBu MaliHOBMX Mpas Ha
OTPUMAHHA TPOLLOBMUX KOLITIB MO AEMO3MTHOMY [OroBOpY Mo NpoaykTty "Kpeaut nig genosvt” (ganii — 3asBa
NpUeAHaHHSA), L0 HaleXnTb 3acTaBofaBLto Ha Npasi B/IACHOCTI Ta 3HAXOAUTLCA Ha BKNaAHOMY paxyHKy B BaHky
3rigHo 3 [oroBopom 6aHKiBCbKOro BKady, YKIaAeHoro mix 3acTtaBogaBuem Ta 3acTaBogepxarenem (gani —
"Mpegmet 3acTtaBu" abo "MaitHoBI npaBa”). CyTb, pPo3Mip Ta CTPOK (TepMiH) BWKOHAHHS 3000B’A3aHHS,
3a6e3neyeHOro 3acTaBolo onvcaHi B 3aaBi NPUESHAHHSA, WO € HEBI4'€EMHOK YaCTUHO Lboro Jorosopy.

3acTtaBolo 3a uuMm [loroBopom 3abe3nevyyloTbCA KOXHa Ta BCi 3 BMMOr 3actaBogepxatens/baHka, WO
BUN/IMBaOTL 3 KpeanTHOro A0roBopy i3 BCiMa 3MiHaMu Ta AONOBHEHHAMU 0 HbOro abo AKi MOXYTb BUHUKHYTU Ha
nigcTasi HLOrO Y MalibyTHLEOMY, YKNaAeHoro M 3actaBogepxarenem/baHkom T1a KrieHTom.

2.7.3.1.3. B nopsagky Ta Ha ymoBax, BU3HadYeHux unm JorosopoM, 3actaBofaBelpb nepegae (sigcrynae), a baHk
npuiiMae (HabyBae) HanexHe 3acTtaBogaBLio [1paBo BMMOrM Ha OTPUMAaHHS B MOBHIA CyMi rpOLLIOBUX KOLLTIB 3
BK/1AZHOrMO (4eno3UTHOro) 6aHKiBCLKOIO paxyHKy, po3MilleHuX Ha nigctasi Jeno3uTHOro 4OroBopy, PO3Mip SKUX
BKa3yeTbCA B 3asBi NpuegHaHHA OO0 YMOB Ta npaBun  [OroBOpy 3acTaBuM MaliHOBWMX NpaB Ha OTPUMaHHS
rPOLLOBMX KOLWITIB MO AEeno3UTHOMY AOroBopy Mo npoAaykty "KpeguT nig Aeno3vt” Ta € npeaMeTom 3acTasu 3a
[oroBopom 3actaBsu, ykiageHoro M 3actasogasLem Ta baHkom.

2.7.3.1.4. CTOpOHN 0OMOBW/IUCK, WO B NOPSAAKY cTarTi 212 LiMBinbHOro kogekcy YkpaiHn BbaHk HabyBae npaso
BMMOrn 3rigHo n. 2.7.3.1.3 uporo [loroBopy 3 MOMEHTY HaCTaHHA $KOi-Hebyab i3 noaiii (BigknaganbHa
o6CcTaBUHA):

- NopyLeHHA KnieHToMm, sikoro-Hebyab i3 3060B’A3aHb, nepeabadeHnx KpegnuTHUM LOroBOPOM, YKAaLEHOMY MiX
KnieHtom Ta BaHkoM, B TOMY YMCAi NpY HeMnoraweHHi NpocTpoveHoro nnarexy y 30-Tu AeHHWUIA TePMiH;

- NopyLUeHHsi 3acTaBofaBLEM SKOro-Hebyap i3 3060B'13aHb 3a [JoroBOpPOM 3acTaBy;

-MOPYLUEHHA rOCNOA4APCLKMM CYAOM CrnpasBu MpPO BiAHOB/IEHHA NNATOCNPOMOXHOCTI UM BU3HAHHA GaHKpYyTOM
3acTtaBogaBUs UM MPO BU3HAHHS HeAIiCHMMK YCTAHOBYMX [AOKYMEHTIB 3acTaBogaBLs, UM MPO CKacCyBaHHS
OEepXaBHOI peecTpauji 3acTaBogaBus;

- NPUIAHATTS BNACHNKOM ab0 KOMMNETEHTHNM OpPraHoM PiLLEHHA NPO NikBigauilo 3acTaBofaBLs;

- BCTAHOB/EHHS HEBIANOBIAHOCTI AINCHOCTI BIAOMOCTEN, WO MIiCTATbCS B KpeanTtHomy goroBopi abo B [oroBopi
3acTaBu;

- NpUNMHEeHHs (peopraHisadii, nikeigadii) pranYHOI ocobu 3acTaBofaBLs;
-y BUNagKky cMmepti KnieHra;

- y BUNa/Ky NOPYLUEHHS KPpUMiHa/IbHOT cnpaBw BigHOCHO KnieHTa/3acTaBogaBus;



- ¥ BUNagKy 4OCTPOKOBOro posipBaHHA KpeamTHoro gorosopy abo 3MiHW Oro yMOoB, NpY HasABHOCTI HEBUKOHAHMUX
3000B’s13aHb HA MOMEHT pPO3ipBaHHA ab0 BHECEHHS 3MiH;

- Y BUNaAKy 3BEPHEHHS CTATHEHHSI Ha NpeaMeT 3acTaBu 3a [JoroBopom 3acTaBu 3rigHo 3 [loroBopoM 3acTaBW.
2.7.3.2. YMOBU YKNALEHHA AOrOBOPY.
2.7.3.2.1. 3acTtaBogaseLb NiATBEPOKYE, LLO HA MOMEHT yKMafaHHA LbOoro 0roBopy:

2.7.3.2.1.1. NMpeameT 3acTaBu 3a LM JOTOBOPOM Ha/leXWTb 3acTaBofaBL0 Ha Npasi BNACHOCTI, HE 3HAX0AUTbLCA
B 3acTaBi TpeTix oci6 B TOMY 4uC/i HEe 3HAXOAWUTLCA B MOLATKOBIN 3acTaBi He € NpeaMeToM po3rnsgy CyAoBux
crpas Ta nig apewTomM He nepebdysae.

2.7.3.2.1.2. BiH mMae noBHY MpaBO3[aTHICTb i Aie3gaTHICTb, Mae MpaBo yknagatu uei [orosip 6e3 Oyab-skmx
0O6MEXEHb; YCBIAOM/THOE 3MICT CBOIX fIiiA, WO BYMHIOE Ta NPaBOBi HACNIAKW, SIKi CTBOPIOIOTH L Ail.

2.7.3.2.1.3. JaHwit Jorosip nignucaHuii 4O6GPOBINLHO - He Mig BNANBOM TSHXKKMX OBGCTaBMH, 3arposv, NpumMycy,
HacunbcTBa (MOpasibHOrO abo hi3NYHOr0), He € PIKTUBHUM Ta yaaBaHUM;

2.7.3.2.1.4. Ha niagctaBax, BCTAHOB/IEHNX YMHHMM 3aKOHOLABCTBOM Ta UMM [OrOBOPOM, Ha lNMpeameTt 3actasu
MOXe OyTW 3BEPHEHE CTATHEHHS.

2.7.3.2.1.5. Y pasi HeBUKOHaHHA KnieHTOM yMOB KpeauTHOro gorosopy/3actaBogaBLeM YMOB LbOro [orosopy,
3acTaBogepxartefib OTPMMYE NpPaBO OAepXaTu 3a[0BOSIEHHS 3 MaWHOBMX MNpaB MEpPEBaXHO Mepes iHWUMK
Kpegutopamu.

2.7.3.2.1.6. He icHye xopgHOi cnpaBu, BignoBigayem no ki € 3acTaBogaBelb, Ta HACNIAKW SKOI MOXYTb
BM/IMHYTU Ha BUKOHAHHS HUM 3000B’A3aHb 3a LM [JoroBopom.

2.7.3.2.1.7. Y BunNagKy BUHUKHEHHS Byab-KMX NPeTeH3ili TpeTix ocib BigHOCHO MNpeameTy 3acTaBy, Taki NpeTeHsii
BPEry/bOBYHTLCA 3a paxyHOK 3acTaBoaBLs.

2.7.3.2.1.8. Yci pokymeHTn 3acTtaBofaBus, HafdaHi 3acTaBogepxaresto y 3B’A3Ky 3 Mi4roToOBKOW A0 yKafAeHHs
yboro Jlorosopy, 6ynu nogaHi B iX OCTaHHbOMY 3aBEepLUEHOMY CTaHi, i Ha gaty iX NnogaHHs € MOBHICTIO
AOCTOBIpHMMK. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHS 3asHavyeHuX [OKYMEHTIB 3acTaBofepxaTesiio, He
Bif0y/10CA HiKMX 3MIH Y IOpMAMYHOMY CTaTycCi, CTaHi abo AisnbHOCTI 3acTaBojaBus, WO NpueeasyTb abo MOXYTb
NPUBECTN [0 HEBUKOHAHHA ab0o HEHasIeXHOro BUKOHAHHA HUM 3060B’A3aHb 3a LM [,oroBopom.

2.7.3.2.1.9. BigcyTHi 6yab-aKi iHLWi 06CTaBUHK, L0 0O6MeXyoTb 3acTaBofaBLUs B YKNa[eHHI Ta BUKOHAHHI LibOro
Jorosopy.

2.7.3.2.2. baHK ofepxaB BCi HeObXifHi 3rogm Bif iHWKX cniBBNacHUKIB MNpeameTy 3actaBn (3a iX HaABHOCTI) Ha
nepegady lMpeamety 3actaBu y 3abe3neyeHHsA 3a uum [OroBopoM i Taki 3rogn 3a40BOMbHAKTL baHk, bBaHk
BMKOHaB nepesipky NpeameTa 3actaBu y [lepxaBHOMY PeecTpi 0O6TSHXKEeHb pPyXOMOro MaliHa Ta OOTsKeHb He
BUSIBYB.

2.7.3.3. MPABA TA OBOB'A3KN CTOPIH.
2.7.3.3.1. 3acTtaBogepxaresib 3000B'A3YETbLCA:

2.7.3.3.1.1. ¥ Bunaaky peanisauii lNpeameTy 3actaBu 3actaBogepxarenieM noBepHyT 3actaBogasLio Cymy, WO
nepesuLLy€e po3Mip 3abesneyeHnx LM JoroBopoM BUMOr 3acTaBogepxaresnsi.



2.7.3.3.1.2. He ni3Hilwe HacTynHOro pobo4yoro AHS Micns YkAafgeHHs uboro [oroBopy 3AiicHUTU peecTpalito
Mpeamety 3actaBu B [epXaBHOMY PEECTPi OOTSHXKEHb PyXOMOro MaiHa 3rigHO 3 MOopsAKOM, BCTAHOBIEHUM
[il04MM 3aKOHOA4ABCTBOM YKpaiHu.

2.7.3.3.1.3. 3acTaBogepxarenb 3000B’A3yeTbCA 36epiraTy TaeMHMUIO NO onepauigx 3acTaBogaBus Yy
Bi4NOBIAHOCTI [0 BUMOT 3aKoHY YKpaiHu “Mpo 6aHKu i 6aHKIBCbKY AisIbHICTL".

BaHKiBCbKOIO TaeMHMLEK € iHhopmalis Ta Big4OMOCTI, 3a3HaveHi B YacTuHi 2 ctarti 60 3akoHy YkpaiHu "Tpo
6aHKK i 6aHKIBCbKY AiS/IbHICTL".

MignucaHHAM Uboro [joroBopy 3acTaBofaBellb Hafae CBOK MUCbMOBY 3rofly 3acTaBofepXaTesio Ha HafaHHS
OCTaHHIM iHhbopMaLii, ska MICTUTb 6aHKIBCbKY TAEMHWUUEO, MpMBaTHMM ocob6aM, opraHizauiam, gepXaBHUM Ta
NPaBOOXOPOHHMM OpraHam Ansi 3a6esneyeHHsi BUKOHAHHS HUMK CBOIX (PyHKLA 3riiHO YMHHOIO 3aKOHOA4ABCTBA
YkpaiHu, B TOMY YMC/i y pasi yknagaHHsa AOroBOpY Npo BiACTYNEHHA NpaBa BUMorn Ao 3actasogaBus abo y pasi
HabyTTa npaBa 3BOPOTHOI BUMOrK (perpecy) TpeTimu ocobamy A0 3acTaBofaBus. NepcoHasibHi AaHi MOXYTb
OyTW HafaHi y pasi HassBHOCTI MigcTas 4/ Takoro HafaHHA.

2.7.3.3.2. 3acTtaBogaBeLb 3000B'A3YETLCA:
2.7.3.3.2.1. 3pjiicHioBaTK fji, HeobxigHi ona 3abe3neveHHs AilicHocTi MNpegmeTy 3acTasu.

2.7.3.3.2.2. Yknagartv [oaartkosi yroam wogo lNpeameTty 3actasu TiNibKM 3a NMMCbMOBOIO 3rofoto baHka, 3a yMOBM
BHECEHHS BiANOBIAHUX 3MiH 40 LbOro Jorosopy.

2.7.3.3.2.3. He 3giiicHioBaTy BigcTynneHHs MNpeameTy 3acTaBu Ha KOPUCTb TPETIX OCib.
2.7.3.3.2.4. He 3giiicHioBaTy 4iid, SKi CNPUYUHATL NPUNMHEHHS MNpeameTa 3acTaBy Yn 3MEHLLEHHS A0ro BapToCTi.
2.7.3.3.2.5. BxuBatu 3axofiB, HeobxigHUX s 3axucty MNMpegmerta 3acTaBu Big nocsraHHA 3 60Ky TPETiX 0cCi6.

2.7.3.3.2.6. HapgaBatu baHky gaHi npo 3miHu, Wo Bigdynuca B NpegMeTi 3acTasu, NPO NOPYLUEHHS 3 60Ky TPeTiX
0Ci6 i Npo goMaraHHsA TPETiX 0Cib Ha HbOTO;

2.7.3.3.2.7. Y BuNagKy BUHUKHEHHS 3arpo3u BTpaTtu MNpeameTta 3actaBu, He MisHile HK Y 2-y AeHHWUIA TePMIH 3
MOMEHTY BUHUKHEHHS Taknx 3arpos, NoBigoM1UTUN Npo Le baHk, a Takox Npo Byab-AKi iHLWI 06CTaBUHM, LLO MOXYTb
HeraTtMBHO BN/IMHYTW Ha npasa baHka 3a LM JOr0BOPOM.

2.7.3.3.2.8. Y Bunagky npeg'asneHHa Ao 3actaBogaBus iHWMMK ocobamMy BUMOr NPO BM3HaHHA 3a HUMKU npasa
BMacHOCTi abo iHWux npaB Ha [lMpegmeT 3acTtaBu, NPO BWYYEHHSA (BUTPeOyBaHHA) abo npo OOTSXKEHHS
MpegmeTy 3acTaBu BUMOramu, 3actaBogaBelb 3060B'A3YETLCA He Mi3HiLLIe HACTYMHOro AHA 3a AHEM OTPUMAaHHS
BMMOTY NOBIZOMUTY NPO Le baHk.

2.7.3.3.2.9. He 3pgjiicHioBaTK iA0ro Big4y>XEHHA ab0 iHWEe po3nopsamkeHHst MpeameToM 3acTtaBu 6e3 NMCbMOBOI
3roan baHka.

2.7.3.3.2.10. MNMepepatn baHKy BCi AOKYMEHTH, WO NiATBEPOXKYIOTb NPaBO BMMOIM IPOLLOBUX KOLUTIB B NMOBHOMY
06cA3i 3a [JoroBopom nNpo Aeno3vTHWIA BKMad, MaiHOBIi MpaBa Mo sAKOMY nepefadHi B 3acTaBy | CkiafaloTb
MpegmeT 3acTaBu, Ta iHhopMaLilo, iKa € BaXKNMBOK ANs 3AiiCHEHHS NpaBa BMMOTU, He Mi3Hile 3 (TPbOoX) AHIB 3
MOMEHTY HaCTaHHSA nogii, 3asHadyeHux B n. 2.7.3.3.3.4.3 uporo [lorosopy.

2.7.3.3.2.11. Butpatu no nepesipyi Ta peecTpauii MNpegmeTty 3actaBu B [lepXaBHOMY pPeecTpi O6TAXEHb
PyXOMOro MaliHa Ta BHECEHHA 3MiH [0 HbOro cnnadvye KnieHT y nopsgky, BCTaHOBNeHOMY KpeAuTHUM
[0roBOPOM, Aito4MM 3aKOHOA4ABCTBOM YKpaiHu Ta uum [,oroBopom.



2.7.3.3.3. baHk mae npaBo:

2.7.3.3.3.1. OpgepxaTn 3af0BOSIEHHS CBOIX BUMOI 3a paxyHOK [pegMeTy 3acTaBu MepeBakHO nepes iHWnmu
KpeguTtopamu 3actaBogasLs (MpaBo BULLOIO NPiopUTETY).

2.7.3.3.3.2. Y Bunagky nopyleHHa 3acTaBogaBLeM 3000B'A3aHb 3a UuM [JOroBOpOM, CaMOCTIMHO BXuBatu
3axopgis, HeobXigHMX ANng 3axucTy MNpegmMeTy 3acTtaBu NPOTY NOpyLIeHb 3 6OKY TPETIX OcCib.

2.7.3.3.3.3. Bctynatn B cnpaBy Sk TpeTs ocoba B CyJ0BOMY CMoOpi, B 5Kl po3rnsgaeTbcs no3oB npo Mpegmet
3acTasu.

2.7.3.3.3.4. 3 meTO0 3a[10BOJ/IEHHA CBOIX BUMOTr:

2.7.3.3.3.4.1. 3BepHyTN CTATHeHHA Ha [lMpeameT 3acTaBu Yy BUNAZKy, AKWO B MOMEHT HACTaHHA TepPMiHiB
BMKOHaHHSA AKOro-Hebyb i3 3060B’A3aHb, NepegdavyeHnx UM JoroBopomM, BOHWU He O6YyAyTb BUKOHAHI.

2.7.3.3.3.4.2. Y pasi nopylweHHs 3acTaBofasBLeM O0O0O0B’A3KIB 3a LMM [OroBOPOM BMUMaraTy [AOCTPOKOBOrO
BMKOHaHHS 3060B’si3aHb KnieHTa: NoBepHEHHS KpeguTy Ta (ab0) NPOLEHTIB, WTpadHMX caHKUin (WTpadis, NeHi),
a B pasi HEBMKOHaHHSA — 3BEPHYTU CTATHEHHA Ha lNMpeameT 3acTasu.

2.7.3.3.3.4.3. 3BEpHYTM CTArTHeHHs Ha lNpeameT 3acTaBW He3asIeXHO Bif HACTaHHA TEPMIHIB BUKOHAHHA SIKOro-
Hebyab i3 3000B’A3aHb 3a KpegntHuM forosopom/unm JoroBopoM y BUNagkax:

- BigMOBM 3acTaBofaBus B OoopMeHHi (nepeodopmeHHi) sikoro-Hebyab i3 AOroBOpiB, AOrOBOPIB 3acTasMy,
Nnopyku;

- NopyLleHHs 3acTaBofaBLEM 3060B'A3aHb, NepeabayeHx ymoBamy LbOro [orosopy, y T.4. NpPU MOPYLUEHHI
nopsaKy 3aMiHn npegmeTa 3acTaBy;

- B pa3i oTpMMaHHSA BaHKOM MOBIJOM/IEHHS Bif 3acTaBofaBLs NPO [OCTPOKOBE po3ipBaHHA [loroeBopy npo
[eno3nTHWIA BKNa, MaiiHOBI NpaBa no sikoMy nepefaHi B 3acTaBy i cknagatoTb MpeamMeT 3acTaBuy;

- MOPYLIEHHA CyAOM cnpaBu NpO BU3HaHHA 3acTtaBofaBuda Hepie3gatHMM abo obmexeHo fgie3gartHuMm abo
KpuMiHasibHOI cripasy BigHOCHO KnieHTa abo 3acTaBofaBus;

- BCTAHOB/IEHHS HEBIANOBIAHOCTI AIACHOCTI BiAOMOCTE, AKi MICTATLCA B LbOMY [J0roBopi abo iHWNX AOKYMEHTaX,
npeacrtasneHux KnieHtom abo 3actaBofasLeM;

- Npea'siBNieHHsA TpeTiMn ocobamm Bumor Ao MNpegmerty 3actasu 3a LM [LOroBopom;
- BiACTyNNeHHA 3acTaBogasLEeM npasa BUMOrn Ha NpeameT 3actaBu iHLWIA 0cobi 6e3 NMCbMOBOI 3roau baHka;

- BMHECEHHSI MOCTAaHOBW OpraHiB BHYTPILLIHIX CpaB NPOo 3HaXOMKEeHHSA 3acTaBodaBusl B po3wyky 6Ginblie 180
[OHIB;

- CMepTi 3acTaBogaBLs.

2.7.3.3.3.5. 3BepHyTK CTArHEHHA Ha lNpegmeT 3acTaBy i B pasi 4OCTPOKOBOro po3ipBaHHS Lboro Jlorosopy a6o
3MiHW 1A0r0 YMOB, NpY HAsABHOCTi HEBMKOHaHMX 3060B'A3aHb Ha MOMEHT pO3ipBaHHA ab0 BHECEHHS 3MiH.

2.7.3.3.3.6. Y pasi 3BEpHEHHA CTArHeHHA Ha [pegMeT 3actaBum 3rigHo 3 n.n. 2.7.3.3.3.4.1, 2.7.3.3.3.4.2,
2.7.3.3.3.4.3, 2.7.3.3.3.5 uporo [loroBopy 3a40BOSILHATA 3a paxyHOK [NpeameTy 3actaBu CBOi BUMOIM B MOBHOMY
06cs3i, WO BM3HAYAOTLCA HA MOMEHT (DaKTUYHOIO 3a[0BOJIEHHS, BK/IOYAKOUM TiINO KPEeAUTY. MPOLEHTM Ta iHLWiI



nnatexi, BiALWKOOYBaHHA 36UTKIB, HEYCTOWKW, BUTPATU MO peecTpauii MNpegmeTy 3actaBu, a TakoX BUTpaTH,
NMOHECEHI Yy 3B’A3KyY i3 Npef aBIeHHAM BUMOTH.

2.7.3.3.4. 3actaBogaBeLb Ma€e npaBo:

2.7.3.3.4.1. 3a HasABHOCTI NMUCbMOBOrO A03BOMYy 3acTaBogepXartesisi BUMHATU MPaBOYUHM BigHOCHO [Mpeamety
3acrasu.

2.7.3.4. 3BABE3MNEYEHI BUMOI'n
2.7.3.4.1. 3acTaBoio 3a6e3nevyeTbCs BUKOHaHHA 3060B'A3aHb KnieHTa 3a KpegmMTHUM 40roBopom.

CTpok, po3Mip Tifla KpeguTy, Wini, BiACOTKN, PO3MIp LWOMICAYHOro nnarexy, nepiog, cniaartu KpeguTy, 3a3HavyeHo y
3asaBi npuegHaHHS.

2.7.3.4.2. 3acTaBolo 3a uum [JoroBopom Takox 3abesnevyoTbcs BUMorn baHka wogo BifLwKoayBaHHS:
© BUTpaT, NOB'A3aHi i3 3BEPHEHHAM CTArHEeHHs Ha MNpeameT 3acTaBsu;
° 36UTKiB, 3aBAaHNX NOPYLIEHHAM 3acTaBojaBLemM YMOB Liboro [lorosopy;
° 36uTKiB, 3aBAaHNX nopyleHHAM KnieHtom 3060B’A3aHb 3a KpeguTHUM 4OroBOPOM;

BMTPAT MO BUK/IIOYEHHIO 3anucy Npo peecTpadito MNpeameTy 3actaBu 3 JepXXaBHOrO PEECTPY OOTHAXKEHb PyXOMOro
MaiHa, Ta BUTPAT MO 3AiICHEHHIO 3anucy NPO 3BEPHEHHST CTATHeHHS Ha MNMpeameT 3acTaBu, SKWO Taki BUTpaTK
3po6neHi baHkom.

2.7.3.5. BBEPHEHHA CTANrHEHHA TA PEANI3ALUIA NPEAMETY 3ACTABU

2.7.3.5.1. 3BepHeEHHA CTArHeHHA Ha [lpegmeT 3acTaBu 3AIACHIOETBCA Yy BUMNagkax, nepegdayeHux n.no.
2.7.3.3.3.4.1, 2.7.3.3.3.4.2, 2.7.3.3.3.4.3, 2.7.3.3.3.5 uboro [loroBopy, BignoBigHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu Ta uboro Jorosopy.

2.7.3.5.2. 3BEpHEHHA CTArHEHHs i peanizauif MNpeameTa 3actasBu, 3a BUO60OPOM baHka, 3A4INCHIOETLCS LLASIXOM
BiACTYynNMeHHs 3acTaBogasLlem baHky npasa BUMOry, WO BUN/MBAE 3 3aCTaB/IEHONO Npasa. BinctynneHHs npasa
BUMOIN 3AINCHIOETBCA 3rigHo 3 n. 2.7.3.1.3, 2.7.3.1.4 uporo foroBopy abo 3rigHO 3aKOHy B CyA0BOMYy abo
nosacyfoBoMy nopsgky. baHk Mae npaBo 3a0BO/IbLHUTY 3a PaxyHOK 3acTaB/1IeHUX MaliHOBWX MpaB CBOI BUMOTY B
NMOBHOMY 06CA3i, 06YMOB/IEHOMY Ha MOMEHT (PaKTUYHOrO 3a[0BOJSIEHHSA, BKNHOYAOUM BMMOIM 3a3HayeHi B .M.
2.7.3.4.1, 2.7.3.4.2 uporo [loroBopy, BiAlKOAyBaHHS 30MTKiB, BUTPAT! Ha 3A4iiCHEHHS 3a6e3neyYeHOil 3acTaBo
BMMOT .

2.7.3.5.3. NpaBa Ta 060B’'A3KM CTOPIH 3a UMM [0roBOpOM B YacTWHI BiACTYNAEHHA NpaBa BUMOMM BUHWUKaKOThL (3
BifK1a4albHOK YMOBOK BifgnNoBigHO [0 cTarTi 212 LiMBIIbHOTO KOAeKkcy YKpaiHu) 3 HacTyMHOro AHs nicns
HacTaHHA Oyab-KOro nopylweHHsa KnieHtom ymoB KpegmTHoro gorosopy Ta/ abo 3actaBogaBLeEM YMOB LIbOroO
forosopy (B TOMY uuchi, Nicnis HacTaHHA ByAb-AKOro 3 BUNagakKis, nepegbadeHumx n. 2.7.3.1.4 uboro Jorosopy).

2.7.3.5.4. 3 MOMEHTY, 3a3Ha4eHoro B n. 2.7.3.5.3 yboro JoroBopy (3 HaACTYMHOrO AHS MiCNA HaCTaHHA 6yAb-SKOro
BUNagKy, nepepgbdaveHoro n. 2.7.3.5.1 uboro [oroeBopy) Ta y Bunagky, nepegbayeHomy B n. 2.7.3.5.3 uporo
JoroBopy, 3acTaBogaBelpb BiACTynae, a 3acTaBogepxkarenb HabyBae npaBo BUMOMM OGaHKIBCbKOrO BKMagy,
3a3HayeHoro B po3gini “Mpegmet 3actaBu” 3asBu nNpuegHaHHA. o 3acTaBogepxarens (HOBOro kpegmrtopa 3a
[0roBopom 6GaHKIBCLKOro Bk/1ady) nepexofsitb BCi npaBa 3acTtaBofaBud (MepBICHOrO Kpeautopa 3a A0roBopoMm
6aHKIBCbKOro Bk/1agy) B 06CA3i | HA yMOBax, Lo iCHYBa/IM HA MOMEHT Mepexoay Lmx npas.



2.7.3.5.5. Y Bunagky, Konm cymu, BUpPYYeHOT Bif npogaxy [lpeamery 3acTtaBu, HefOCTaTHbO [ANA MOBHOMO
3a0BO/IEHHA BMMOT BbaHka, OCTaHHili Mae NpaBo OfepxaTu Cymy, SIKOT He BUCTa4aE /18 NOBHOMO 3a0BOSIEHHS
CBOIX BUMOI, 3 iHWOro mMarHa KnieHTa, y neplly uyepry nepef iHW/MKU KpeguTopamu. Peanisauis Lboro maiHa
3[iiICHIOETLCA Yy NOPAAKY, NnepeadbayeHoMy YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

2.7.3.6. BIANOBIAANBbHICTb CTOPIH TA BUPILLEHHA CIMNOPIB

2.7.3.6.1. CTOpOHM [OMOBUINCH, WO YCi CNopwu, Po36iXXHOCTIi abo BUMOrM, SiKi BUHMKAKOTb 3 faHoro [jorosopy abo
B 3B 3Ky 3 HMM, Y TOMY 4YMCAi TakKi, WO CTOCYOTbCS Oro BUKOHAHHS, MOPYLUEHHS, NPUNNHEHHA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHIO 3rigHO BMMOT Ai040ro 3aKkoHoAaBCTBa YKpaiHu.

2.7.3.7. CTPOK Jli ,OrOBOPY 1 MNOPAAOK 3MIH/ YMOB OrOBOPY

2.7.3.7.1. Ueii JoroBip HabyBa€e YMHHOCTI 3 MOMEHTY NiagnucaHHs 3acTaBogaBUeM 3asiBU NPUEAHAHHS, | Ai€ A0
MOBHOrO BMKOHaHHA KnieHTOM 3000B'A3aHb 3a KpeauTHUM  [OroBOpoM, Ta A0 MNOBHOMO  BWKOHAHHS
3acTtaBogasLieM 3060BA3aHb 3a LM [oroBopom.

2.7.3.7.2. BHECEHHS 3MiH 40 UbOro [oroBopy Ta MOro NPUNMHEHHs 34iACHIOETLCA B NOPsSAKy, nepepbavyeHomy
uum [loroBopom Ta BifgnoBigHO 4O AiK0HOro 3akoHOA4aBCcTBa YKpaiHu.

2.7.3.7.3. MNpepncTtaBHuky CTOPIH NiATBEPAXYIOTb, L0 BOHW MOBIAOM/IEHI NPO HACTYMHY iHOPMAaLLito:
2.7.3.7.3.1. AT Kb "MpuBatbaHK" BUCTYynae BONOAI/IbLEM NEPCOHa/TIbHUX AaHUX.

2.7.3.7.3.2. CTpoK 06p0oOKM MepcoHasIbHUX AaHux cy6’ekTa nepcoHaslbHMX AaHuX Bignosigae CTPOKY Ail Luboro
[Jorosopy, AKWo y BaHKy BigCyTHI iHLWI NpaBoBi nigcTaBu 4Na NPOAOBXEHHSA Takoi 06pooKu.

2.7.3.7.3.3. MicLe3HaxoMKeHHSAM NepcoHasibHUX AaHux € Micue3HaxomkeHHs AT KB "lMpuBatbaHk" BignosigHO
[0 PEKBI3NTIB Lboro [lorosopy.

2.7.3.7.3.4. Cknap Ta 3MIiCT NepcoHas/IbHUX [AaHWX € HAaCTYMHUM: MiCUE3HaxoMKeHHSA/MICUSA MPOXMBaHHS,
peecTpauiiiHnx paHux (kogy €LPIOY, Homepy gOepXaBHOI peecTpauii y €OMHOMY [OepPXaBHOMY PeECTpi
opuanyYHNX ocib Ta hisnyHMx ocié-nignpremuis), iHhopMaL,ii Wono cucTeMn onodaTkyBaHHA (iHAMBIAYaslbHOroO
nogaTKoBOro HOMepy, peecTpauiiHoro Homepy OO6MIKOBOI KapTkM MaaTHWKa nogaTki, HOMepy cBigouTBa npo
cTatyc nnatHuka MNAB), 6aHKIBCbKNX PEKBI3UTIB, €1EKTPOHHMX igeHTUIKauiliHux gaHux (IP-agpeca, TenedoH, e-
mail), npi3Buwa, iM’ss N0 6aTbKOBI, 0COBMCTOrO NigNUCY Ta IHWKNX AaHWX, WO AalTb 3MOry igeHTudhikyBaTn 0cooy,
Lo Aie B iHTepecax Ta/abo Bif iMeHi ofHiel i3 CTOpiH, Ta iHLWKMX AaHuX, Ak nepegae ogHa CTopoHa iHWi 3 MeTor
3a6e3neyeHHs peasiszalii NnogaTkoBuX BiAHOCWH, rOCNOAAPCLKNX BiAHOCWH, BIAHOCWH Yy chepi byXxranTepcbKoro
00Niky Ta ayauTy, BiAHOCUH Y cdpepi eKOHOMIYHMX, (PiIHAHCOBMX NOC/Yr Ta CTpaxyBaHHS, BUBYEHHS CMOXMBYOro
nonuTy Ta CTaTUCTUKKU, Y MApPKETMHIOBUX, IHOPMALINHNX, PEKNAMHMX, KOMEPLAHMX ab0 iHWNX aHaorvyHuX
Linsx.

MeToo 06pO6KM MepCcOoHasIbHUX AaHUX € MiATBEpPMKEHHS MOBHOBAXEHb CYO'EKTa Ha yknajaHHs, 3MiHy Ta
posipsaHHsa [orosopy, 3abe3neyeHHs peasizauii agMiHicTpaTMBHO-NPaBOBUX i NOAATKOBUX BiAHOCWH, BiAHOCUH Y
cthbepi Byxrantepcbkoro 06s1iKy Ta CTaTUCTUKK, a TakoX A5 3abesnevyeHHs peanisauii iHWKX nepegodaveHnx
UMHHUM 3aKOHOAaBCTBOM YKpaiHu BijHOCUH.

2.7.3.7.3.5. Cy0’eKT nepcoHasIbHUX AaHnX Mae npasa, Wo nepeabadveHi ctarteto 8 3akoHy YkpaiHu "Mpo 3axucT
NepcoHasibHUX AaHux", 30Kpema, Ha AOCTYn OO0 CBOIX MEPCOHa/IbHUX AAaHWX; Ha 3MiHY abo 3HWLLEHHA CBOIX
NepcoHasibHNX faHUX; Ha 3anepeyvyeHHs Ta 06MeXeHHS NMpoTun 06pobKM; Ha 3acobu NPaBOBOro 3axXUCTy B pasi
NopyLUEeHHs 3aKOHO4ABCTBA.



2.7.3.7.3.6. baHKk MoXe [opyunTy 06pOobKY NepcoHasIbHUX AaHUX PO3MNopsAHMKaM NepcoHaslbHUX AaHuX, AKUX
BaHK MOXe 3a/1yunTy Ha BACHWUIA po3cyf 3 METOK HadaHHA baHky mocnyr, 3okpema, Ans 34iicHeHHs baHkom
rocnogapcbkoi AisnNbHOCTI.

2.7.3.7.3.7. TloWwWMpeHHA NepcoHaslbHUX AaHuX TPeTiM ocobam Oyae 3AiMCHIOBATUCA BUK/IOYHO Yy BUNagKax i
NnopaaKy, Komm Take NnoLMpeHHs BiANOoBiAaE BUMOraM 3aKOHO4aBCTBa YKpaiHu.

2.7.3.7.3.8. JjogatkoBa iHpopmaLis Npo 06POOKY MepcoHaslbHUX [aHUX, 3HaXOAUTbCA Y NOBIAOMIEHHI Mpo
nopsagoK i npoueaypy 3axucTy NepCcoHasibHUX OaHWX, ke LOCTYNHO Ha roflIoBHI cTopiHui caity AT Kb
"MpuBatbaHK".

2.7.3.7.4. KoxHa 3i CTOpiH UnM NigTBEPOXKYE, LWO:

- BOHAa Mae yci nepegbayeHi UMHHUM 3aKOHOLABCTBOM Ta YCTAHOBUYMMW [OKYMEHTaMW MNOBHOBaXKEHHSI Ha
yKMafiaHHA Ta Ha BUKOHAHHSA Lboro [oroeopy;

- Il MpeAcTaBHUK, SiKMiA nignucye daHuii [oroeip Ta JoAaTkM A0 HbOrO, Mae€ yci HeobxiAHi MOBHOBaXEHHS Y
BiZANOBIAHOCTI 40 3aKOHOAABCTBA Ta YCTAHOBUMX AOKYMEHTIB A4/ TOro, Wo6 npeactansat CTOPOHY Ta yknactu
Big, 11 iMeHi gaHunin orosip;

- HE BUMAaraeTbCs 6yb-sKMX noganblumx/nonepeaHix 3aTBepixeHb gaHoro Jorosopy 1a JoaaTkiB Ao HbOIO;

- He icHye 6yab-AkMx o6MexeHb Ha yknageHHs CTopoHow (mignucaHHA npeacTaBHUKOM CTOPOHM ) LbOro
[Jorosopy Ta JlogaTkis [0 HbOro.

- CTOpOHM MatoTb YCi HeoOXiAHI [03BisbHI AOKYMEHTW, MileHs3il, MaliHOBI npaBa Ans TOro, abu BUKOHYyBaTh
po60Tu, Hagasatn NOCNyru, Big4yXXyBaTn MaiHo, siki € npeAMeTom Uboro Jorosopy. BkazaHi JOKYMeHTU Ta npasa
€ YNHHMMU Ha MOMEHT YKnafeHHs [lorosopy.

- CTOpOoHM 3060B’A3YI0TLCA HE NPes’sBASATU XOAHUX MpeTeH3ili ogHa 40 OAHOI Woao HeailicHocTi Jorosopy Ta/
abo cynpoBigHUX AOKYMEHTIB 40 HbOro, 3a YMOBM LLO BOHW NignucaHi ocoboto, Aka gie sk npeacraBHMK CTOPOHM,
Ta cKpinneHi ne4yaTkolo CTOPOHMN.

2.7.3.7.5. CTOpOHN AiAWwnn 3rogy Npo BM3HAHHA YrogM nNpo 3axucT iHgopmauil 3 0OMeXeHUm AOCTyrnoM Ta
3ab6e3neyeHHs NoMITUKKN iHdhopMauiiHoi 6e3nekn (Yrogy), siky onybnikoBaHo 3a agpecoto: https://privatbank.ua/ru/
poleznyje-dokumenty, ck1agoBOK YaCTMHO LbOro A0roBopy. Y pasi OyAab-skux npoTupivy MK ymoBamu LIbOro
[l0roBopy Ta Yrofoto, NpioputeT MatoTb YMOBU Yrofw.

2.7.3.7.6. CTOpPOHM [AOMOBW/INCb, WO CMOCI6O OTPMMaHHS npuMipHMKa [oroBopy Ta AogaTkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPUELHAHHSA.



2.8. IHWi 6aHKiBCbLKI mocayrun
2.8.1. baHKIBCbKi cenoBi CKPUHbKM
2.8.1.1. 3arasibHi TepMiHU

Jeno3uTHe cxoBule aNns iHAMBIgYyanbHUX ceiidpiB BaHky (gani - Jleno3uTtapiii) — Bigocob6neHe 0XOpPoHIOBaHe
NPUMILLIEHHS, NPU3HaYeHe AN PO3MILLEHHS iHAMBIAYaTbHUX CelidiB, SKi BUKOPUCTOBYHOTLCS 3 METOH 36epiraHHs
B HUX MaliHa KnieHTa.

IHguBigyanbHuiA ceiich i iHAuBIAYyanbHa celichoBa ckpuHbKa (gani — CeiichoBa CKpMHBKA) — HECMASTUMUIA
ALK i3 crneljasibHAM 3aMKOM, L0 3HaxoauTbes B enosutapii. CelidhoBi CKPMHLKM NPOHYMEPOBaHI.

30Ha nepepaxyHKy LiIHHOCTEN - Lie NpMMILLIEHHS ab0 cneljanibHO 0bnagHaHe Micle, ke HagaeTbcsl baHkoM
KnieHTy ans po6oTtu 3 Ba/IOTHUMUM LLIHHOCTSIMU Ta iHWXM MaiHOoM KnieHTa.

Knrou BigMuUKaHHA - KoY, AKUn HagaeTbea baHkom KnieHTy Ta 3HaxoAnuTbCA Y HbOro Ha NpoTA3i Aii Jorosopy.
Kntou po3Bony - KoY, SKUil 3HaXoaMTLCA Y BiANOBIAa/IbHOMO NpaLiBHUKa BaHky.

CelvichoBuii 60KC (gani — Bokc) — meTaneBuin AWmK aAns BknageHHs B CelidhoBYy CKPUHBLKY, B IKOMY
36epiraeTbCa MainHO KnieHTa, Ta SKMil MOoXXHa nepeHecTn B 30HY NepepaxyHKy LiHHOCTEA.

Celiich-nakeT — HENPO30pPUIA NakKeT i3 3acTibKOK A5 BKIafeHHs B CeindhoBy CKPUHBKY, B SKOMY 36epiraetbcs
MaiHO KnieHTa, Ta K1l MOXHa nepeHecTn B 30HY nepepaxyHKy LiHHOCTEiA.

Komnnekt «Kntou goctyny» - celichoBa CKpvHbKa Ta BIAKPUTWIA B BaHKy NOTOYHUIA paxyHOK KnieHTa, A0 SKoro
€MITOBaHO NNaTiXHy KapTKy 6yab-aKoro piBHS.

2.8.1.2. NMpepmeT Jorosopy
2.8.1.2.1. baHk Hapae KnieHTy CeihoBy CKpUHbKY Y KOPUCTYBaHHSA Ha NEBHWI CTPOK 3a naary.
CTopoHu y3roannu, wo CeiidhoBa CKpUHbKa He NepexoanTb Y BAACHICTb KnieHTa.

2.8.1.2.2. Ha nigctaBi cTatTi 634 LinBinbHOro kogekcy YkpaiHu 3asiBoto Npo npuegHaHHs 4o nigposginy
«BaHKIBCbKi CelidhoBi CKpMHbKU» YMOB Ta lNMpaBun HafaHHS 6aHKIBCbKMX NOC/Yr akLioOHepHOro ToBapucTaea
KomepuiiHoro 6aHky «lMpusatbaHk» (gani - 3asBa) KnieHT NpuegHyeTbCS A0 po3ainy «3arasibHi NOIOXKEHHS» Ta
nigpo3ainy «baHkiBCcbKi celidhoBi CKpUHBLKM» YMOB Ta Mpasun (gani - Ymosu abo [orosip).

2.8.1.3. O6oB'A3KN baHKy:

2.8.1.3.1. baHk 30608B'A3aHuin HagaTn KnieHty CeiichoBy CKpUHBKY Y CpaBHOMY CTaHi. [Nepes noyaTtkom
KopucTyBaHHSA CeiidpoBO CKpMHLKOI BaHk 3060B'A3aHuii Hagatu KnieHTy MOX/IMBICTb 0O3HAMOMUTUCS 3 1T
TEXHIYHUM cTaHoM. 3a BiacyTHOCTI y KnieHTa 3anepeyeHsb LWoa0 NofasibLuoro kopuctysaHHsa CelidhoBoi
CKpUHbKO, BaHk Bugae KnieHty Krtou BigMuUKaHHS, Npo OTpUMaHHA Akoro KnieHT po3nucyetbes y 3assi. Mignuc
KnieHta B 3asBi Nnpo Bugady momy Kswoua BifMUKaHHS 03Havae BiACYTHICTb 3 60Ky KrieHTa 6yab-akux
3anepeyeHb Yn 3ayBaKeHb, a TaKOX NPUAHATTS B KOPUCTYBaHHA cnpaBHOi CeilnthoBOi CKPUHBKN.

2.8.1.3.2. baHk 3060B'A3aHMi 3a6e3neunTn AocTyn KnieHTta (a Takox oci6, Bu3HayeHnx KnieHtom y 3assi, Ta
0cib, siKi MaltTb HA/IEXXHUM YMHOM OCPOPMIIEHI AoBipeHOCTi) A0 CeidhoBOi CKPUHLKM, ONepaLiii i3 Hero 3rigHo
rpadpiky pobotu BigaineHHs. docTtyn no CeindroBoi CKPUHBKA Y BUXiAHI Ta CBATKOBI AHI HE HAAAETLCS.



[Jonyck KnieHTa B [lenosuTapiii 34iliCHIOETLCA TiNIbKW B NPUCYTHOCTI BiAMNOBiAa1bHOro cniBpobiTHMKa baHka abo
MepcoHanbHoro 6aHkipa. Mpu ubomy cniBpobiTHMK BaHky abo MepcoHanbHWIt 6aHKip 3aMWAETLCS B
[Jeno3utapii 3 MOMEHTY BIOKPUTTA [0 MOMEHTY 3akpuTTa CeithoBOi CKPUHBKYM | O4ikye noBepHeHHs KnieHTa 3
30HM NepepaxyHKy LiHHOCTEN.

2.8.1.3.3. baHk 3060B'13aHMI 3a6€3MeUnTN CXOPOHHICTb CeiidhoBOT CKPMHBKN NPOTSArom CTPOKY Ail Jorosopy. MNpu
uboMy BaHk He Hece BigNoBiAabHOCTI 3a BMICT CeilthoBOi CKPUHBKN.

2.8.1.3.4. BaHk 3060B'A3aHMiA thikcyBaTV KOXHUIA focTyn KnieHTa Ao CelthoBOi CKPUHBKMA B €/1eKTPOHHOMY
XypHani BiABioYBaHb.

2.8.1.3.5. [1nA 3anobiraHHA LWaxpaincbkum onepawisiM, NPOTUNpaBHNM fisim baHk 3060B'A3aHuin 3a6e3neunTn
BigeoHarnag WAXomM BCTaHOB/IEHHA Bigeokamep B NpUMiLLeHHi [eno3utapito (OKpim 30HM nepepaxyHKy
LiHHOCTel). 3anncuy BiAeocnocTepexXeHHs 36epiraloTbcs B baHKy He MeHLle OHOr0 POKY.

2.8.1.3.6. B pasi nonomkn CelichoBoi CKpnHbKN BaHk 3060B'A3aHuiA 34iicHNTY 1T 3aMiHy Ha crnpaBHy (3a
HasABHOCTI).

2.8.1.3.7. B pasi 3BepHeHHs1 KnieHTa 3 npmBoay BTpatn Kntoua BigMukaHHA BaHk 3060B'A3yeTbCA HaaaTu oro
Ay6nikaTt BNpoAoBX AecATN podoumx AHIB 3a yMOBM crijiatu Wwrpadyy 3a BTpaty Kawoua BiAMUKaHHS 3rigHO 3
Tapuchamm baHky Ta B NOpsiKy, BCTAHOBEHOMY B 3asBi MpUEAHAHHS.

2.8.1.3.8. B pasi 3akpuTTa denosnTtapito abo nepeisay B iHWe NpuMileHHs, BaHk 3060B'13aHNiA NOBIZOMUTY MPO
ue KnieHTa He ni3Hiwe, HiX 3a 30 kKaneHgapHNX AHIB 3aMOBHUM JINCTOM ab0 eNnekTPOHHMMK 3acobamm 3B'A3KY. B
NnoBigOM/IEHHI BKa3ylOTbCA Aata 3akpuTTsa/nepeisny Ta HoBa agpeca [enosntapito.

2.8.1.3.9. Npu nepeizgi JenosuTapito, B pasi, AKLLO A0 BKa3aHOI B NOBIJOMIEHHI BaHky gaTun KnieHT He 3abupae
BMicT CelichoBOi CKPUHBbKK, BBAXXAETLCA, L0 KnieHT Hagas baHKy CBOKO MOBYa3Hy 3rogy Ha i nepeBe3eHHs pa3om
3 BMiCTOM. B UboMy BMnagky BaHk He Hece BignoBiga/IbHOCTI 3a 6yAb-AKy LWKoAy, 3anogisHy BMicTy CelidhoBoi
CKPUHBKM Npu nepeBe3eHHi. Mpy nepese3eHHi CeliddoBi CKPUHBKN CYyNPOBOAKYHOTHCA NPaL,iBHUKOM CyX6u
6e3nekn baHky.

2.8.1.3.10. Mpwu 3akpuTTi [eno3ntapito, AKLWO 40 BKa3aHOI B NOBigOM/IEHHI BaHky aatu KnieHT He 3abupae BMIiCT
CelichoBOi CKpUHbKK, BaHK 34iACHIOE 1T PO3KPUTTA B NOPSIAKY Ta HA YMOBaX, BU3HAYEHMX nigpo3ginom 2.8.1.8.
uboro orosopy.

2.8.1.4. O6oB'saA3ku KnieHTta (iioro goBipeHoi ocoou)

2.8.1.4.1. KnieHT 3060B'A3aHunii KopucTyBaTucs CelichoBOK CKPUHBLKOLK 3rigHO 3 il NPU3HAYeHHSM, He AoMnycKaTu
noripweHHs 1i ctaHy abo nepeobnagHaHHA. He yknagaty 4oroBopuy Ta iHWi yroam 3 TpeTiMm ocobamm CTOCOBHO
CelihoBOI CKPUHBLKW, SIKi MOXYTb MaTu KOPUANYHI HACNioKN.

2.8.1.4.2. KnieHT 3060B'A3yeTbCA He po3MillyBaTy B CelidhoBili CKpUHBbL, 36POt0, N1erko3aiiMmnCTi, OTPYWHI,
HaPKOTMYHI Ta iHLWi pevyoBUHW | NpeameTn, BUIy4YeHi 3 06iry BignoBigHO A0 3aKOHOAABCTBA YKpaiHK, a Takox
npeameTun, 3éepiraHHA abo KOPUCTYBaHHS AKMMU MOXE BUKUKATU 3anofisiHHA Wkoam baHky, camomy KnieHty
abo iHWKM ocobam.

2.8.1.4.3. B pasi BTpaTy Krtoya BigMrKaHHA abo NowKogxeHHs CeidhoBOT CKPUHBKK, SKi cTanmcs 3 BUHU KnieHTa
abo oro goBipeHoT ocobu, KnieHT 3060B'A3aHMi1 NOBIAOMWUTI NPO Uei dhakT baHK He Mi3Hile TPboX PO6OUNX
[HIB, a MPX MOXJ/IMBOCTIi — HeraiHo. MNpu ubomy KnieHT 3060B's13aHNiA 3BepHyTUCA A0 BaHky 3a TenedoHom +38
073 (050, 098) 9000002 a6o 3700 i 3amoBUTK ayo6nikaT Kntoua BigMMUKaHHS.



2.8.1.4.4. B pasi BTpaTu, NOLLKOMKEHHA Ta IHLLIOIo BUBEAEHHA 3 nagy Knwova BigMunkaHHs Ta/abo 3amky Ta/abo
CelithoBOi CKpUHbKK, KieHT 3060B'si3aHMiA NPOTATOM TPbOX PO6GOYMX AHIB 3 AATW HaAaHHA BaHkom BUMOrK
34iicHATU onnaTy wTpady B po3Mmipi Ta B NOPSAKY, BU3HAYEHUMN Y 3asBi NPUELHAHHS.

2.8.1.4.5. ina poctyny B [leno3uTapiii NoBiAOMAATY CNiBPOBITHUKY BaHKy kof, Skuil y Burnagi SMS-
NoBiAOM/IEHHS ab0 IHWNM LLAAXOM, BU3HaYeHNM BaHkom, Hagiwos Ha PiHaHcoBwWiA TenedoH KnieHTta. Ha
nigcrasi UMx nosigomneHb baHk hikcye BiggigyBaHHA KnieHToM [leno3utapito B e/IEKTPOHHOMY XXypHaJi
BiABioYyBaHb.

2.8.1.4.6. MNepep koxHUM gocTynom o CeiidpoBoi CKpMHbKM KNieHT 3060B'A3aHnii npea'aBasT CNiBpoOGITHUKY
BaHky nacnopt abo ocobucTy nnatixHy KapTky, emitoBaHy BaHkoMm, a fgoBipeHa ocoba KnieHTta 3060B'A3aHa
npea'aBisaTU NacnopTt Ta HoTapia/lbHO NOCBiAYEHY AOBIPEHICTb.

2.8.1.4.7. MNMpwu kopucTyBaHHi CeidhoBot CKPUHBLKOI KNiEHT 3060B'A3aHUIN KOPUCTYBATUCS TiSIbKM OPUNIHASTBHUM
Kntouem BigMUKaHHS.

2.8.1.4.8. KnieHT 3060B'A3aHWi1 He AonyckaTy BUrOTOB/EHHS Ay6nikaTiB Kntovya BigMUKaHHS.

2.8.1.4.9. KnieHT 3060B'A3aHMi1 4OTpMMYyBaTUCS NpaBu/ nepebyBaHHsA y Jeno3utapii. TpuBanictb nepebyBaHHSA
y JenosuTtapii He Ginblie 5 XBUIMH B Mexax rpadiky poboTu BiagineHHs BaHky.

2.8.1.4.10. KnieHT 3060B'A3aHui1 3gatn Kntoy BigMuKaHHA (a6o cnnatuTtu wrpacd 3a oro BTpaty abo nosoMKY) i
3BiNbHMTKN CeidhoBy CKPMHBLKY He Mi3Hille OCTaHHLOro AHA Al [JoroBopy 3i CNAaTo naaTexis, Ha1eXHMX 3a
Jorosopom.

2.8.1.4.11. B pasi ckacyBaHHs nonepesHbL0 BUAAHOT AOBIPEHOCTI Ha KOPUCTYBaHHA CelnhoBOK CKPUHBKOHO,
KnieHT 3060B'si3aHWi1 HeraliHo NoBigoMnTY Npo ue B baHk 3a TenedoHom +38 073 (050, 098) 9000002 a6o 3700,
abo 3BepHyTUCA A0 BigaineHHa baHky, e opeHposaHa CeidpoBa ckpuHbKa. HegoTpumaHHsa KnieHToM upboro
0060B's13KY 3BifIbHSAE BaHK Bif, BiANOBiAa/IbHOCTI 3a BUAa4vy MaiiHa HeynoBHOBaXEHili 0CO0i.

2.8.1.4.12. Y pa3si 3miHU HOMepy Tened)oHa, eNneKTPpoHHOI nowwTn KnieHT 3060B'A3aHWii NoBigoMuTK Npo Le baHk B
[AEeHb HAaCTaHHS TakmX 3MiH.

Y pasi 3MiHVM NacnopTHUX AaHuX, agpecun peecTpadii Micus npoxunsaHHa/Micua nepebyBaHHA/agpecy AN 3B8’A3KiB
Ta nucTyBaHHA KnieHT 3060B'A3aHMit NoBigOMUTKY Npo Le BaHk y 10-Tn AEHHWI CTPOK 3 AHS HACTaHHA TakuX 3MiH.

2.8.1.5. NpaBa baHky:

2.8.1.5.1. baHk mae npaBo He gonyckaTtu KnieHTa (Ta ioro goBipeHy 0coby) Ao po6oTu 3 CeilddoBO CKPMHBLKOID
3a HasiBHOCTi 3a60proBaHoCTi 3i cniaTty BuHaropoam baHky 3a uym [Lorosopom.

2.8.1.5.2. baHk ma€ npaBo 0OMEXMNTU KiNbKICTb HOTapia/lbHNX AOBIPEHOCTEN Ha NpaBo KopucTyBaHHA CelidhoBOH
CKPWHBKOIO 10 0AHOro [JoroBopy - He BifbLie TPbOX.

2.8.1.5.3. bBaHk mae npaBo po3kpueaTn CelidhoBy CKpUHbKY 6e3 npucyTHocTi KnieHTa B nopsagky Ta Ha ymoBsax,
BU3Ha4YeHux nigpo3sgisiom B n. 2.8.1.8. umx YMoB.

2.8.1.5.4. baHk Mae npaBo NPUPIBHIOBATM BiACYTHICTb Kntoya BigMunkaHHs y KnieHTa Ta/abo foBipeHunx ocib
KnieHTta no oro BTparu.

2.8.1.6. Npasa KnieHTa:

2.8.1.6.1. KnieHT Mmae npaso goctyny Ao Jeno3utapito 3rigHo 3 rpadpikom poboTu BigNoBiAHOIO BigaineHHS BaHky.



2.8.1.6.2. KnieHT Mmae npaBo A0BIpUTK KOPUCTYBaHHSA CeinlthoBOK CKPUHBKOID IHLIMM 0CO6aM LUMISXOM
0hOpM/IEHHA AOBIPEHOCTI, NOCBIAYEHOT HOTapiyCoM.

2.8.1.6.3. B pasi nonomku CeiichoBOi CKPUHLKM He 3 BUHW KnieHTa, KnieHT Mae npasBo BuMaratu 3amiHn CelidhoBoi
CKPUHBKM Ha CnpasHy, PO3Mipy SIKOT HEe NOCTYNatTbCHA NEPBICHIN.

2.8.1.7. BapricTtb Mocnyr

2.8.1.7.1. 3a KopucTyBaHHs CelidhoBOH CKPMHbKOH KrieHT 3060B'A3yeTbCA CNAaTuT baHky BMHaropoay y
po3mipi, y3rogxkeHomy CTopoHamu B 3asBi Npo NpYeHaHHA Ta BCTaHOBNEHOMY Y Tapudax, siki € HEeBif'EMHOLO
YyacTMHOIO Uboro Jorosopy.

2.8.1.7.2. Tapuchn B CTPYKTYPHUX Nigpo3ainax baHky MOXYTb BiApPi3HATUCH Bif 3ara/ibHOBCTaHOBIEHNX
(3a3HavYeHMx Ha caiiTi y uboMy po34ini) B 3a/1€XHOCTI Bif, KOH'IOHKTYPW PUHKY B KOHKPETHOMY PETiOHI.
PerioHanbHWin Tapud Moxe 6yTn BCTAHOBNEHWIA Ha OKpeMUil TUNopo3Mip abo Ha Aeno3utapiii B LisioMy Ta
3aTBEPAKYETLCA BIAMNOBIAHO A0 BHYTPILLHLO6AHKIBCEKMX AOKYMEHTIB. IHChopMaL,is WoAo po3Mipy Taknx Tapudis
HapaeTbca KnieHTy y BignoBigHOMY BigdifieHHI BaHky.

2.8.1.7.3. Mopsagok cniatn BuHaropogu baHky, a TakoX HLWWMX BUTPAT, SKi BUHUKN Y 3B'A3KY 3 BUKOHAHHSAM
[Jorosopy, ysrogxeHunii CTopoHamn y 3asiBi Npo NpueaHaHHs.

2.8.1.7.4. CTOpOHM y3roansnu, WO KOLWTK, OTpMMaHI Big KnieHTa gns noraweHHs 3a60proBaHoCTi 3a LM
[JoroBopoM, y pasi HelOCTaTHOCTI CyMU 34iCHEHOro naaTexy A/ BUKOHaHHSA 30060B’A3aHHA 3a [JoroBOpoOM Y
NoBHOMY 06CA3i, Hacamnepes, HanpPasBNATLCA AN NoralleHHs:

- WTpadis;

Aasii — neHi;

Aani — NpoCTPoYeHoT BUHaropogu 3a uum JoroBopom (LLoMicauHOI ¢hikcoBaHOI niiaTn Ta KOMiciT);
Aani — BuHaropogu 3a uum [LoroBopom (LLoMics4HOI thikcoBaHOI niiaTn Ta KOMiciT).

2.8.1.8. Po3kputta CeiichoBOi CKpUHbKM Ge3 npucyTHocTi KnieHta

2.8.1.8.1. CTopoHu y3roannu, Wwo baHk Mae npaBo 34iCHUTU po3KpUTTA CeindhoBoi CKPpUHBLKM 6€3 NPUCYTHOCTI
KnieHta B HacTynHMx Bunagkax:

- B pasi HasiBHOCTI NPOCTPOYEHOI 3a60proBaHOCTI NO cnaati BMHaropogu 3a uum [oroBopom cTpokom Ginblue 30
KaneHaapHUX OHis;

- B pasi HasiBHOCTI 3annTy Bif HOTapiyca 4yv NpaBOOXOPOHHMX OpraHiB Ha HagaHHsA onucy BMicTy CelidhoBoi
CKPUHbKM;

- B pasi 3akpuTTa [enosuTapito 3 ypaxyBaHHsM 06CcTaBuH, nepenbdayveHnx n.2.8.1.3.10. uboro Jorosopy;
- B pasi nopyLueHHs KnieHTom 3060B'A3aHb, nepefbadveHnx n.2.8.1.4.2. uporo Jorosopy;

- B pasi BUHUKHEHHS1 06CTaBMH HenepebopHOT cunm B pesynbTarti Ail Taknx Haa3BuYanHnx Ta HeBIABOPOTHUX
06CTaBMH (NOBIHb, NOXEXa, 3eMETPYC, iHLLI CTUXIHI Nnxa, aBapii, 3aTON/IEHHS, NiATON/IEHHS, 06Ban
NPUMILLIEHHS, a TaKOX BillHa, BIlICbKOBI Aii, akT abo Aji AepXXaBHMX OpraHiB Ta iHLWWI 06CTaBMHU HenepebopHOT
CW/M BigNOBIAHO [0 3aKOHOAABCTBA YKpaiHu), ki CTOpoHa He Morna Hi nepefbtayunTtu, Hi 3anobirtu (dopc-
MaKOpHi 06CTaBNHW) Ta B pasi BUHUKHEHHS 6YAb-SKUX iHLIMX LWKIAANBUX YNHHMKIB/HECNPUATIMBUX 0OCTaBNH,
HaCNiAKOM SIKMX MOXe ByTW MNOLUKOAKEHHST BMICTY CeithoBOi CKpUHbKN. 3a Taknx 06CTaByH baHK Ha CBiil po3cyp,



Ma€e npaBo HanpaBuTu KNieHTy NoBigOMIEHHS NP0 HEOBXIAHICTL HEranHo 3BepHyTUCA A0 [JenosuTapilo Ans Toro,
o6 3abpatun BMICT CeliddoBOT CKPMHBbKK, Ta/abo 34incHUTM po3KpuTTs CelidpoBOT CKPMHBLKM 6E3 NPUCYTHOCTI
KnieHTa.

Mpo thakT po3kpuTTa CeindhoBoi CKpUHbKM BaHk iHhopMye KnieHTa WAsxoM HanpaBneHHs NOBiAOMAEHHS O4HUM
i3 TaKMX KaHasiB Ha BacHMii poscyd: y Cuctemi "MpueaTt24”, NOWTOK, €N1EKTPOHHOI NOLLTOK abo Ha
®iHaHCcoBWIA HOMep TenedoHy Y CTPOK He Mi3Hille 5 pobounx AHIB Big AaTun po3KpuTTa CeilthoBOi CKPUHBKMN.

2.8.1.8.2. insa po3kpuTTa CeinpoBoi CKpUHLKM 6e3 NpucyTHOCTI KnieHTa BaHKOM CTBOPIOETLCS KOMICIS 3
npaviBHUKiB BaHky. Komicis po3kpuBae CeithoBy CKpMHbKY KnieHTa, Npo Wo cknagae BignosigHui AKT Npo
PO3KPUTTA Ta onuc i BMICTY 3 HACTYNHWUM Or0 BUNYUYEHHAM i nepejadeto Ha 36epexeHHs B Oyab-sKe iHwe
NpuMILLIEHHS BaHKy, sike 403BO/SIE 3a0e3neunTn 36epexeHHs MmaiiHa KnieHta. OguH ek3emnasap AKTy Ta onucy
nepegarTbCcs aBTopam 3anuTy (B pasi, KO0 PO3KPUTTA 34INCHEHO 3a 3anMToM), APYrvii A0Ny4YaeTbCs A0
[OKyMeHTIB KnieHTa Ta nepefaeTbCs B apxiB, TPETI fony4vaeTbes A0 BMICTY CelidhoBOT CKPUHBbKM Ta
36epiraeTbCsa pasom 3 HAM. 3a He0bXigHOCTI NPOBEAEHHS OLiHIOBaHHS BMICTY CeithoBOi CKpUHBKK, onnarty
MoCAyr OLiHOBaYa 34iCHIOTb iHiLjiaTopy 3anuTy.

Micnsa po3kpuTTa CeinthoBOI CKPUHBKM Y 3a3HAYEHOMY B LibOMY MYHKTI NOPSAKY, [LOroBip BBXAETLCA PO3ipBaHUM.

2.8.1.8.3. baHk Bugae KnieHTtoBi BMiCT CeilthoBOi CKpUHLKM MicnsA onnaty KnieHTOM BCiX HanexHux 3a JoroBopomM
nnarexis, B TOMy YMcAi BATPAT 3a 3aMiHy 3amKy CeiidhoBOi CKpMHBKMN.

2.8.1.8.4. SAKLLO NPOTArOM TPUPIYHOIO CTPOKY 36epiraHHs BUnydeHoro 3 CeiidhoBOi CKPMHLKM MaiiHa BOHO He byae
3aTpebyBaHe KrieHToM (oro npaBoHacTynHukamu/cnagkoemusamm), bBaHk mae npaso yTunizysaTtu (3HULLUTN)
Take MaliHo, SKLO BOHO He € BaUTIOTHUMU LLIHHOCTAMM, OPOrOLiHHUMKW MeTasiaMu, AOPOroLiHHAM KaMiHHSM,
TBOpPamMn MUCTELTBA, aHTUKBapiaToM abo iHWUMMW LiHHOCTAMW. /15 Lboro baHk no 3akiH4eHHI0 3-X pOKiB 3 AaTtu
CKnagaHHs AKTY Npo po3kpuTTs CelidhoBOi CKPUHLKM HanpaB/sie Ha agpecy KnieHTa nMcbMoBe NOBiAOM/IEHHS
NPO HaMmip 3HULLMTK BU/TyYeHe MaliHo Ta Ha 30-i kaneHgapHWUiA AeHb nicnsa HanpasneHHs NoBiAOMSIEHHS, B pasi
HeoZepXaHHs 3anepedeHb KieHTa, 34iCHI0E BUYYEHHS 3 MOTOYHOrO MicUA 36epiraHHsA Ta 3HULLEHHS
He3aTpebyBaHoro maliHa.

2.8.1.8.5. BunyyeHHsl He3aTpebyBaHOro MaiHa 3 NOTOYHOro Micusl 36epiraHHs 34iNCHIOETLCS NPU3HAYEHOD
Haka3oMm o baHKy KOMICI€lo, Lo CKNafaeTbes 3 YNOBHOBaXKEHUX NpauiBHUKIB BaHKy. Komicis cknagae AKT npo
3HULLIEHHS, AoAaE 1ioro A0 AoKyMeHTIB KnieHTa Ta 34a€ B apxiB baHky.

2.8.1.8.6. B pasi, Akwo nicna 3akiH4eHHSA CTpoKy Jorosopy KnieHT He npes’siBvB BUMOTM NPO NOBEPHEHHS
BaU/THOTHUX LIHHOCTE, 4OPOroLiHHNX MeTasliB, AOPOroLiHHOIO KaMiHHS, BUTBOPIB MUCTELITBA, aHTUKBapiaTy abo
iHWKX LiHHOCTeR, BaHk Mae npaBo yTpuMyBaTK BU/TyYeHi LiHHOCTI Nic/1a 3aKkiHYeHHA TepMiHy NO30BHOI AaBHOCTI.
MpaBo BNacHOCTi BaHky Ha BUNyyYeHe MaiiHO abo LiHHOCTI BUHMKAE B CUy HabyBaslbHOI AaBHOCTI Yepes N'aTb
poKiB Mic/is 3akiHYeHHA TepMiHy NMO30BHOT AaBHOCTI No Jorosopy.

2.8.1.9. IHWi ymoBu

2.8.1.9.1. KnieHT caMoCTiiiHO po3millye cBOE MaiiHO B CeidpoBiil CKpuHbLi 6e3 noBigoMneHHs baHky. CTOpoOHU
y3rogunu, wo baHk He 6epe Ha cebe 060B'A30K 36epiraT MaliHo KnieHTa.

2.8.1.9.2. B pasi 6aHkpyTcTBa BaHky gocTtyn Ao CeindoBnX CKPUHLOK 3AINCHIOETLCS Yepe3 YNOBHOBaXKEHNX
npeacTaBHMKIB TUMYacOBOI KOMiIcCIT. [is JloroBopy npu LbOMY NPUNUHAETLCA, onnaTa 3a Mocnyry
nepepaxoByeTbcsa KNieHTOM Ha BKa3aHi NikBiAaTopoM paxyHKW.

2.8.1.9.3. HagaHHs goctyny o CeithoBoi CKpUHBKM CNaaKoEMUSM, NPaBoOHACTYMNHWKaM KiieHTa, HoBUM
[A0BipeHNM ocobam KnieHTa, a TakoX Buaadya ocTaHHiM BMICTY CeilthoBOi CKPpUHBKM, 34IACHIOETLCS B
YCTaHOB/IEHOMY 3aKOHOM MOPSAAKY, NiCNsA crniaTy cnafkoeMUSAMU, NPaBoHACTYNHUKaMK, AOBIPEHUMM ocobamu



3a60proBaHoCTI (LWOMICAYHOT (pikCOBaHOT NnaTy Ta KoMicii) KnieHta nepes baHkoMm Ta ycix iHWKX nnarexis,
HaNexHux 3a JJoroBopom (wTpacdis, NeHi Towo).

2.8.1.9.4. B pasi cmepTi KnieHTa, cnagkoemMelb OTPUMYE A0CTYN A0 BMiCTy Celid)oBOT CKPUHBKU Ha OCHOBI
«CBigouTBa Npo NpaBo Ha cnajLmHy», BUAAHOIO HOTapiycom.

Cnagkoemelb cnjlayye BCi HapaxoBaHi nnarexi, 3abvpae BMICT CKPUHbLKM Ta Nignvcye 3asBy Ha po3ipBaHHS
[orosopy. B pasi BifCyTHOCTi y cnagKoeMus Ktoya Bif, CKPMHbKK, CNadKoeMeLb oniavye BUTpaTu Ha 3amiHy
3amMKa 3rigHo 3 YMHHUMK Tapuddamun BaHky.

HoTapiyc mae npaBo Hagicnatu 3anuT Ha BIOKPUTTA CKPUHbKM Ta HaZaHHA onucy 1i BMICTY A5 CKNafaHHSA
cBigouTBa. B LbOMY pasi CKpUHbKa BiAKPMBAETLCA 3rigHO 3 N.2.8.1.6. umx Mpasu/i. BMICT CKPUHbKM BUAAETHCA
cnagkoemuaM, siki BKasaHi B «CBigoUTBI Ha cnafLwmHy» nicnsa cnaartu BCiX BUTPaT.

AKLO cnagkoeMUIB BinbLue, HiX O4UH, MOBUHHI BYTW NPUCYTHIMK BCi NepepaxoBaHi B «CBiAOLTBI Ha cnajLmHy»
ocoow.

Y pasi, AKWo cnagkoeMLiB AeKifbKa, 3BEpHYTUCS A0 BigAineHHs BaHky Ta 6yTu NpucyTHIMKU NpK BrAadi MaiHa
MOBWHHI BCi NepepaxoBaHi B «CBifoUTBI Ha cnajLinHy» 0Cco6U, YaCTKM SIKUX Y CYKYMHOCTI AOpiBHIONTL 100%.

2.8.1.10. BignosBiganbHicTb CTOpIH

2.8.1.10.1. CTOpOHM 3BINIbHAOTLCA Bif BiAMNOBIAANILHOCTI 38 HEBUKOHAHHS 200 HEHa/IEXHE BUKOHAHHS
3060B'A3aHb 3a JaHuM [oroBopom Ha nigcrasax Ta B NOpsAKy, BU3HavyeHomy n.1.1.6.10. «Popc-maxop» uux
YmoB Ta lNpasun.

2.8.1.10.2. B pasi npocTpoyeHHs KnieHTom nnatu 3a kopmucTtyBaHHS CeinhoBOH CKPUHBLKOLO 3a LM [oroBOpoM,
noYMHaK4M 3 YHETBEPTOro AHA NPOCTPOYEHHS KiEHT 3060B'A3yETbCA cnAaTtuT BaHky NeHto y po3mipi NoAaBiliHOT
06/1ik0BOT cTaBkM HaujioHa/ibHOro 6aHKy YkpaiHu, ane He MeHLue 1 rpuBHI 3a KOXHWI AeHb NPOCTPOYEeHHS. MNeHs
po3paxoByeTbCA 3a MeTogoM “PakT/360” (019 po3paxyHKy BUKOPUCTOBYETLCA (PakTMUHA KiNbKICTb AHIB Y MicsLj,
asie yMOBHO B poui 360 AHiB).

2.8.1.10.3. B pasi BTpatu KnieHtom Kntoua BigMukaHHA Ta/abo HenoBepHeHHs KnieHToM Knova BigMUKaHHS
BaHky [0 nogaHHA 3asBK NPo po3ipBaHHA [0roBopy Ta/abo BMBeAeHHSs 3 flagy, ncyBaHHA CelidooBOl CKPUHbLKU
Ta/abo 3amMKy KnieHT 3060B'A3yeTbCs cnaartuTi baHky wrpad y po3mipi BapToCTi BTpayeHoro abo 3namaHoro
Kntoua BigMukaHHA Ta/abo CeildpoBoi CKpMHbKU Ta/abo 3amMka, ane He meHwe 3 000 rpH. Mpu ubomy,
nignucaHHAM Liel 3asBu Npo npuegHaHHA, KnieHT Hagae cBoto 3rogy Ha npoeeAeHHs baHkom febeToBoro
nepekasy no cnnari wrpadyy baHky, 3 yCiX NOTOUHUX paxyHKIB KnieHTa, BiAKPUTUX B BaHKy, a Takox TuX, Lo
6yayTb BiAKpWTi B MainbyTHbOMY, B HaLliOHaU/TbHI BantoTi YKpaiHu Ta/abo B iHO3EMHIM BastoTi y po3Mipi,
eKBiBa/IeHTHOMY CyMi ITpaddy, BiANOBIAHO 40 YMOB LbOro [JOorosopy.

2.8.1.10.4. B pasi nopyLueHHs KnieHTom 3060B's3aHb, nepegbdadeHnx n.2.8.1.4.2. uboro Jorosopy, baHk 34iiicH0e
HeraiiHe iHbopMYyBaHHS MPaBOOXOPOHHMX OpraHiB.

2.8.1.10.5. B pasi BUHUKHEHHSA cynepeYok, ki He MOXyTb 6yTn BupileHi CTopoHamMK LASAXOM NeperoBopis, BOHU
BUPILLYIOTBLCA Yepes cya,.

2.8.1.11. Ctpok gii JoroBopy Ta NOPAAOK Oro posipBaHHA
2.8.1.11.1. JoroBip yknagaeTbCsi CTPOKOM Ha OAMH KaneHAapHWii pik.

2.8.1.11.2. CTopoHK MatoTb NpaBo posipBaTtn [orosip A4oCTpokoBo. Mpu ubomy CTOpoHa, Ska nobaxasna
posipsatu [lorosip A0 3akiHYEHHs1 CTPOKY Aii, abo x CTOpoHa, sika He Gakae NPOAOBXYBATK Oro Aijto nicns
3aKiHYeHHs1 CTPOKY Aji [orosopy, 3060B'A3aHa NOBILOMUTM NPO CBOT HaMipu iHWY CTOPOHY He Ni3Hille, HiX 3a 5



[OHiB 00 nepeabadyBaHOi AaTy posipBaHHA/NpUNUHeHHs [JoroBopy (He BpaxoByHUM BUXiOHI Ta CBATKOBI OHi).
2.8.1.11.3. PosipBaHHs [,oroBopy 34iNCHIOETLCS LUSXOM BPYyUEHHS OAHi€eto i3 CTOpIH iHWIA CTOPOHI

noBigoMAeHHs — 3asBu NPo po3ipBaHHA [orosopy
Mpu uboMy BaHK He noBepTae PI3HMLIO KOLWWTIB, chadeHnx KnieHToMm, 3a NPOMIDKOK Yacy, L0 3a/IULLMBCS,
NPOTAroM SIKoro KnieHTt He kopucTyBascs Celih0BOK CKPUHBKOLO.

2.8.1.11.4. CTOpOHM y3roannu, Wo baHk Mae npaBo 34iliCHMTN OAHOCTOPOHHE PO3ipBaHHA [orosopy, B T.u., ane

He BUK/IHOYHO B pasi:

- B pasi npoctpoyeHHs KnieHtom onnaru MNocnyr baxky 3a unm Jorosopom noHaz 30 kanieHaapHux gHise. Mpu
ubomy baHk Hanpasnse KnieHTy noBigoMieHHs 3a gonomMorolo SMS, e-mail a6o «lMpusaT-24», a Wwo[0 BMICTY
CelichoBOi CKpUHbKM BaHK gie B NopsiaKy, BU3Ha4YeHomy nigposainom 2.8.1.8. uboro Jorosopy;

- B pasi nopyLueHHs KnieHTom 3060B'A3aHb, nepefdadveHnx n.2.8.1.4.2. usoro forosopy.

2.8.1.11.5. Akuwio nicns 3akiH4eHHA CTPOKY Ail Jorosopy, xogHa 3i CTOpiH He BUSIBUTbL HaMip MOro posipeari,
CTPOK [10roBopy BBaXA€ETbCA MPOAOBXEHNM HA OAMH KaneHJapHWi pik Ha Takmx e caMmux ymoBax. HacTtynHe
NPOAOBXEHHS CTPOKY Ail JloroBopy 34iNCHIOETLCA B TAKOMY X NOPSIAKY.
2.8.1.11.6. AKwo KnieHT, CTOCOBHO AKOro baHkoM NpUIAHATO pilleHHs NPOo BiAMOBY Y MiATPUMAaHHI 4iN0BUX
BiOHOCWH, He 3BepHyBCS A0 baHky npotarom 30 KaneHaapHUX AHIB 3 MOMEHTY

BignpaBneHHA NOBIAOMEHHS NPO BiAMOBY Y MiATPMMaHHI A4ifI0BMX BiAHOCWUH, Lieli [LoroBip BBaXaETbCA
po3ipBaH/M B 0AHOCTOPOHHBLOMY NOPSIAKY 3a iHiliaTnBoro BaHky, nicns yoro baHk NpoBOAMTL KOMICiiiHe
po3kpnTTA CelichoBOT CKPUHBLKM Ta BUyYae il BMICT.

2.8.1.11.7. CTOpPOHU y3roaunu, Lo CTPOK NO30BHOI AaBHOCTI 3@ BMMOramu, Lo BUHMKalOTb 3 Liboro Jorosopy,

CTaHOBUTb TPW POKN.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 bi3Hec BrKoHaHH#A onepauin 3a 300 rpH. dikcoBaHa nnaTa (He3anexHo Bif KibKOCTI
obcnyrosyBaHHS po3paxyHkamu 3 OHIB B MicsUi Ta He3anexHo Big OHiB
iHAMBIAYyanbHUX BMKOPUCTaHHAM MIaTiXKHNX PaKTMYHOrO KOPUCTYBaHHA B MicALi).
VIP-knieHTiB iHCTPYMEHTIB 3a opeHay CnnayvyeTbCs 3@ KOXXHUIA KasleHAapHNn MicaLb.
CKPUHbLKW Ha perynsipHin
OCHOBI BiAMOBIAHO A0
[0roBOpy PO3paxyHKOBO-
KacoBOro o6cayroBsyBaHHS
2 BisHec LWTpad 3a BTpaTy/ 3rimHO 3 paxyHKOM
obcnyrosyBaHHS MOLLUKOAKEHHS KJto4a Yy nianpuemcrea-
iHOMBIAYyanbHUX | po3Mipi BapTOCTi BTpavyeHoro BUpOOHMKA, ane He
VIP-KnieHTIB abo 3namaHoro Knwo4a MeHwe HiXX 3000 rpH
BiAMMKaHHSA Ta/abo Cendosoi
CKpUHbKN Ta/abo 3amka
3 bizHec MNMeHs 3a HecBOEYacHe Y po3mipi noaBiiHoOI
obcnyrosyBaHHS noraweHHs HapaxoBaHoi 0651ikoBOI cCTaBKM
iHoMBIOyanbHUX | KOMicii 3a goroBopoM opeHan | HauioHanbHOro 6aHky
VIP-knieHTiB CcenctoBOi CKPUHBbKN YKpaiHu, ane He MeHLlue
1 rpMBHi 3a KOXXHUM
AEeHb NPOCTPOYEHHA
4 bi3Hec KoMmicisl 3a opeHAy CKpUHbKK 3| 9 rpH Ha poby (y T. 4.
obcnyrosyBaHHS oopMaeHHAM KoMMnaekTy nanB)
iHOMBIiAYyanbHMX «Kntoy gocTtyny» 06" emom o
VIP-knieHTiB 17 000 ky6.cm.
5 BisHec Komicisi 3a opeHay ckpyHbku 3| 15 rpH Ha poby (y T. 4.
obcnyrosyBaHHS oopmMaeHHAM KoMnnekTy nanB)
inameinyansHnx | «Kntoy goctyny» 06 €MoM Bif
VIP-knieHTiB 17001 po 25000 ky6.cm




6 bizHec Komicist 3a opeHAy CKpyHbKK 3| 25 rpH Ha poby (y T. 4.
obcnyrosyBaHHS oopMaeHHAM KoMniekTy nnoB)
iHoMBiOyanbHUX | «Knoy fgocTtyny» 06" €MoM Bif

VIP-knieHTiB 25 Tuc.ky6.cM

7 bi3Hec BrKoHaHH#A onepauin 3a He TapudiKyeTbcsa Ins BnacHukiB nakeTy Private Banking BapTicTb
o6cnyrosyBaHHs po3paxyHkamu 3 nocnyr o64ncNETLCSA 3a TapudamMm, YUHHUMU
iHAMBIAYyanbHNX BUKOPUCTAHHAM MAaTiXKHNX Ona uiei kateropii KnieHTiB Ha faTy oTpUMaHHS

VIP-KnieHTiB iHCTPYMEHTIB 3a opeHay nocnyru, Ta siki 3a3Ha4veHi B YMoBax Ta
CKPUHbLKW Ha perynsipHin MpaBunax HapaHHS B6aHKiBCbKUX nocnyr. B pasi,
OCHOBI BignoBiAHO A0 AKLWO KNiEHT BTpPaTMB CTaTyC BJIaCHMKa MakeTy
L0roBOpYy po3paxyHKOBO- Private Banking, BapTicTb 064ncntoeTbCA 3a
KacoBoro ob6cnyroByBaHHS CTaHOapTHUMMK Tapugamu, AKi 3a3HayveHi B
YMoBax Ta MpaBunax HafaHHA 6aHKIBCbKMX
nocnyr.

8 Bi3Hec KoMicisi 3a opeHAy CKPUHbKN 3 He TapudiKyeTbCcs [ns BnacHukiB nakeTy Private Banking BapTicTb
o6cnyrosyBaHHs odopmMaeHHAM KoMnnekTy nocayr 064nCAETLCA 3a Tapudamn, YAHHUMHA
iHoMBIiAyanbHUX | «Knto4 gocTyny» 06" €MoM Lo Ona uiei kateropii KnieHTiB Ha faTy OTpUMaHHS

VIP-knieHTiB 17 000 ky6.c™m. nocnyru, Ta AKi 3a3HayeHi B YMoBax Ta
MpaBunax HagaHHA 6aHKIBCbKUX nocnyr. B pasi,
AKLWO KNiEHT BTpPaTMB CTaTyC BJIaCHMKa MakeTy
Private Banking, BapTicTb 064MCNIOETLCA 3@
CTaHOAPTHUMYK Tapudamu, sKi 3a3HavyeHi B
YMoBax Ta lNpaBunax HafaHHSA 6aHKIBCbKMNX
nocnyr.

9 BisHec Komicisi 3a opeHAay ckpuHbkK 3| 6,00 rpH Ha Boby (y T. |[Onsa BnacHukiB nakeTy Private Banking BapTicTb
06cnyroByBaHHs oopMaeHHAM KoMniekTy 4. NAB) nocayr o64nCAETLCA 3a Tapudamm, YAHHUMN
iHOMBIAYyanbHUX | «Knto4y focTyny» 06" €MoMm Bif ONA ui€l KaTeropii KNieHTIB Ha AaTy OTpUMaHHS

VIP-KnieHTIB 17001 po 25000 ky6.cm. nocnyru, Ta AKi 3a3HayeHi B YMoBax Ta
MpaBunax HagaHHA 6aHKiIBCbKMX nocayr. B pasi,
AKLWO KNIEHT BTpPaTMB CTaTYC BJIaCHMKa MakeTy
Private Banking, BapTicTb 064MCNIOETHLCA 3@
CTaHOAPTHUMUN Tapudamu, siKi 3a3HaveHi B
YmoBax Ta lMNpaBnnax HagaHHSA 6aHKIBCbKMX
nocnyr.

10 BisHec Komicisi 3a opeHay ckpuHbku 3| 16,00 rpH Ha poby (y T. | Ansa BnacHukiB nakeTy Private Banking BapTicTb

06cnyroByBaHHs ohopMaeHHAM KoMnaekTy 4. NAB) nocayr o64NCNETLCA 3a Tapudamn, YAHHUMHA

iHOMBIiAYyanbHMX
VIP-knieHTIB

«Kntoy goctyny» 06’ emMom Big
25 Tunc.kyb.cm

ONA i€l KaTeropii KNieHTiB Ha gaTy oTpUMaHHS
rMocnyru, Ta Aki 3a3HayeHi B YMoBax Ta
MpaBunax HagaHHA 6aHKiIBCbKMX nocnyr. B pasi,
AKLWO KNiEHT BTpPaTMB CTaTyC BJIaCHMKa NakeTy
Private Banking, BapTicTb 064MCI0€THCA 3@
CTaHOapPTHUMU Tapudamu, AaKi 3a3Ha4veHi B
YmoBax Ta lMpaBunax HagaHHS 6aHKIBCbKUX
nocnyr.




3.K0puanyHum ocobam

3.1. PKO(YMo0BM Ta npaBuia po3paxyHKOBO-KacoBOro o6cnyrosyBaHHS)

3.1.1. Mopsanok BiAKpUTTA Ta 06CNyroByBaHHA PaxyHKiB OpUANYHUX OCiO y BaHKy
3.1.1.1. 3aranbHi NOSIOXXEHHS

3.1.1.1.1. Ha nigcTasi cT. 634 LIuBifIbHOro KoAekcy YKpaiHu nignucaHHAM 3asBu Npo NpuegHaHHA 40 YMOB Ta
npaBua HafaHHA GaHKIBCbKMX nocnyr (gani — 3assa nNpo npuegHaHHs) KnieHT npuepHyeTbcs [0 po3giny
“3arasibHi NonoxeHHA”, nigpo3ginis 3.1.1. “Iopagok BiAKPUTTA Ta 06CNYroByBaHHSA PaxyHKIB HOPUAMYHUX OCI6 Y
Banky”, 3.1.2. “YMoBK Ta [lMpaBnna po3paxyHKOBO-KAcoBOro 06cayroByBaHHs", 3.1.3.“[McTaHuiiiHe ynpaBaiHHSA
paxyHkamn” Ta 3.1.5. «YmoBu Ta lNMpaBuna 34iicHeHHsA onepaviii i3 Ba/IlOTHUMU LIHHOCTAMMK» (fani — YMoBM Ta
MpaBnna) akLioHepHOro ToBapucTBa KOMepLiiiHoro 6aHky “lNMpueatbaHkK” (gani - baHk).

3asBa Npo nNpueHaHHA Ta 3a3HadveHi po3din Ta nigpo3ainm pasom cknagalTb Jorosip 6aHKIBCLKOro paxyHky
(mani - Ymosu abo [orosip).

3.1.1.2. NpepgmeT Jorosopy

3.1.1.2.1. baHK Ha nigcTtasi 3asBM NPO MpUELHAHHS, nogaHoi KnieHToM, 3060B'A3YETbCA BIAKPUTU K/iEHTOBI
paxyHok, npuiimMarti i 3apaxoByBaTW Ha HbOrO TPOLUOBI KOLWITW, L0 MOMY HaOXOAATb, BMKOHYBATU MNNATIKHY
IHCTPYKLUit0 KnieHTa Npo nepepaxyBaHHSA, B1Aaqy BiAMOBIAHUX CYM 3 paxyHka Ta NpOBEAEHHS iHLWKX onepauili 3a
paxyHKOM B NOPSAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM Ta UM [JoroBopom, a KnieHT 3060B'A3yeTbCA cnnadvysartu
BaHky BuHaropogy, nepegbayeHy unHHUMK Tapudbammn baHky.

3.1.1.3. NMopsafok BiAKPUTTSA Ta 3aKPUTTH paxyHKY

3.1.1.3.1. baHk BigKpmnBae KieHTy paxyHOK Ha niacTtasi 3asBu Npo NpueSHaHHA Ta Ha4aHUX HaNeXHUM YMHOM
0pOpM/IEHMX LOKYMEHTIB, NEPenik SKnMx Bu3HayaeTbCca baHkom BiAnoBigAHO A0 BUMOr 3aKOHO4ABCTBa YKpaiHu, B
TOMY 4uMC/i HOPMATMBHO-MPABOBUX akTiB HauioHasibHOro 6GaHKy YKpaiHwu, i3 34iCHEHHAM igeHTudikauil,
Bepudpikauil Ta BMBYEHHS KnieHTa B NOpAAKy, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHW Ta BHYTPILUHIMU
NosoXeHHs MU BaHky. BaHk BigKpvBae NOTOYHMIA paxyHOK KrieHTy, skuii BXe Mae B baHKy paxyHOK, 3a yMOBM
nogaHHs KnieHtom 3asiBu Npo BiAKPUTTA NOTOYHOIO paxyHKy yepe3 Cuctemy «[MpuBar24 gns 6isHecy» abo y
BifAiNleHHI BaHky.

3.1.1.3.2. baHk BigkpuBae KnieHTy paxyHk/ BiAMOBIAHO A0 KibKOCTI 3asB NpPO BiAKPUTTS paxyHKiB, HagaHux
KnieHtom, abo Ha niacTaBi AOroBOPIB, SKLWO YMOBU AOrOBOPY MICTATb PEKBI3UTU 3asiBM NPO BIAKPUTTS pPaxyHKy,
LLIO BU3HAYEHI 3aKOHO4ABCTBOM.

3.1.1.3.3. baHk 3akpuBae paxyHok KnieHTa y Bunagkax:

- B pasi nogaHHsa KnieHTom 3asBM Npo 3akpuUTTA paxyHka. 3asBa Npo 3akpUTTA MOTOYHOrO PaxyHKy Moxe
nogaearucsa KnieHtom Ao BaHky B enekTpoHHii chopmi y Cuctemi «[lMpuBat24 gnsa 6GisHecy" i3 HaknageHHAM
KBaUTi(hikoBaHOIO e/IeKTPOHHOIO Mignucy;

- B IHLIMX BMNajKax, BU3Ha4YeHUX LM JOoroBopomM Ta 3aKOHOA4ABCTBOM YKpaiHu.

3.1.1.3.4. [aTot0 3aKpUTTHA MOTOYHOrO paxyHka, [0 sKoro baHKoM eMiTOBaHO eneKTPOHHWI MaTbdKHWA 3acid
(nnaTxHy KapTKy), € AeHb HafaHHSA KieHTOM 3asBU Mpo 3aKpUTTA paxyHka A0 BbaHky, SKWo Ha NOTOYHOMY
paxyHky KnieHTa Hemae 3anuvwiKy KowTiB. [aTol 3akpuTTS MOTOYHOrO paxyHKy BBAXAETbCA HACTYNHWIA nicns
NPOBEMEHHSA OCTaHHbLOI onepauii 3a UMM paxyHKOM pobounii AeHb, SKLWO0 Ha MOTOYHOMY paxyHKy KrieHTa €
3a/TMLLOK KOLUTIB.



3.1.1.4. Mopapok 34ilicHeHHA onepayiii 3 paxyHKOM

3.1.1.4.1. KnieHT ma€e npaBo 3acTocoByBaTh (OpMK PO3pPaxyHkiB Bi4MnoBiAHO 40 YMHHOIO 3aKOHO4ABCTBA YKpaiHu
Ta yMOB Uboro Joroeopy.

3.1.1.4.2. baHk Mae npaBo NPOBOAUTU BUAATKOBI onepawii 3a paxyHKoM KnieHTa noymHarouu 3 faTn OTpUMaHHS
BaHKOM NOBIAOM/IEHHS KOHTPOJIOYOrO OpraHy npo B3ATTA paxyHKY Ha 061K Yy KOHTPO/IOKUMX opraHax abo 3
0aTtu, BU3HAYEHO! AK gata B3ATTS Ha 0O6/1iK y KOHTPOJIIOKYOMY OpraHi 3a MOBYa3HOK 3rofol 3rigHO YMHHOTO
3aKOHOAABCTBA YKpaiHu (Aani — noBigoMAEHHS).

3.1.1.5. NpaBa KnieHta

3.1.1.5.1. KnieHT Mae npaBo PO3MOpAL,KATUCA KOWTaMU Ha paxyHKy 3 AOTPMMaHHAM BMMOI 3aKOHO4ABCTBa Ta
YMOB Lboro fjorosopy.

3.1.1.5.2. KnieHT mae npaBo B 6yab-Akui Yac nogaty 3asiBy Npo 3akKpUTTS paxyHKy, othOpMaeHy 3rigHO BUMOT
UYMHHOIO 3aKOHO4AaBCTBA.

3.1.1.6. O60B'a3ku KnieHTta

3.1.1.6.1. KnieHTn 3060B'A3aHi [AOTPUMYBATUCA BUMOI YMHHOIO 3aKOHO4ABCTBA YKpaiHW, Yy TOMY u4uchi
HOpPMaTMBHO-NPABOBUX akTiB HawioHasibHOro 6aHKy 3 MMTaHb BiAKPUTTS Ta BEAEHHS PaxyHKIB.

3.1.1.6.2. KnieHT 30608B'A3aHuii HagaTn baHky BiAOMOCTI y pasi 3mMiHM iHdhopmaLii, Wo HagaBanacs baHky, y Tomy
YnCNi WOAO KiHUEBMX 6eHediyiapHMX BNaCHUKIB (KOHTPoepiB) NpoTAarom 10 pobounx AHIB 3 AHA HACTAHHA TakMx
3MiH B NOPSAAKY, BCTAHOB/IEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

3.1.1.6.3. KnieHT, akmn € HebaHKIiBCbKOW (hiHAHCOBOKO YCTAHOBOK, Ta SIKMA CTaHOM Ha AaTy
BUOAHHA CAHKLUINHOMro CNMUCKy (NepcoHasibHi CaHKLUil) Ma€ BigKpuTi B BaHKy paxyHKW, Ha SAKUX
06/1iKOBYIOTbCS KOWITU CaHKUinHMX 0Ci6, 3060B’A3aHMN He nisHiwe 5 (n’'atoro) poboyoro AHA 3
0aTn BUOAHHSA TaKOro CaHKUiMHOro CNUCKy Hagicnatun no baHky sincTta 3 iHpopMauieo nNpo Taki
PaxyHKN Ta CyMy KOLUTIB 3a3HAa4Y€HMX CaHKLiNHMX 0CiB, AKi 061iKOBYIOTbLCA Ha TaKMX paxyHKax.

KnieHT, akunin € HebaHKiBCbKOIO (hiHAHCOBOI YCTAHOBO, Ta AKUI Ma€ BiAKPUTI B baHKy paxyHKu,
Ha AKNX 06NiKOBYOTbHCA KOWTK CaHKUINHMX 0Cib, 40 9KMUX 3aCcToCOBaHO xo4a 6 ogHy 3
rnepcoHasibHUX CaHKLUiN, Yy pa3i 3MiHW 3a/INLWLKIB TaKNX KOLWITIB Nicns iHPopMyBaHHA baHKy
3060B’'A3aHMN WoOMICALSA, He Ni3Hiwe apyroro pobo4oro AHA MicAUs, HAaCTYMHOroO 3a 3BiTHUM,
iHpopMyBaTK baHK (LWNAXOM HaACUNAHHA INCTA) NPO CyMYy KOLUTIB Takux ocib, aki 06nikoByoTbCS
Ha paxyHKax HebaHkKiBCbKOI (hiHaHCOBOI yCTaHOBM Yy baHKy.

IHbopMauis 3a3HavYeHa B LbOMY NMYHKTiI YMOB Ta lNpaBui HagaeTbCsa KNiEHTOM, AKUN €
HebaHKiBCbKOW (hiHAHCOBOI YCTaHOBOW, CTAHOM Ha repLue YNCJI0 MiCsLs, HAaCTYMHOro 3a
3BiTHUM.

3.1.1.7. NpaBa baHky

3.1.1.7.1. bBaHKk mae npaBo BuTpebyBatu, a KnieHT 3060B'A3aHUin HagaTu iHopMauilo Ta/abo odililiHi
OOKYMEHTWN, HeobXigHi Ans 3AiicHeHHs igeHTudoikauil Ta/abo Bepudikauii (B TOMYy 4uMCNi BCTAHOB/IEHHS
iAeHTUikauiiHMX gaHnx KiHLeBMX 6eHediliapHMX BAacHWKIB (KOHTPONEpIB), aHanisy Ta BMSB/IEHHS (PiHAHCOBUX
onepauiii, Wo niansaratoTb PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepefbayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMUY
OOKyMeHTamn BaHKy AOKYMeHTU Ta BiJOMOCTI, siki HeObXiAHI baHKy 3 METOK BMKOHaHHSA BUMOTI 3aKOHOA4ABCTBA Y
cthepi 3anobiraHHA neranizaujii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3M0YMHHUM LUASAXOM, (DiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCHOAKEHHS 306P0I MACOBOr0 3HULLIEHHS.



IHGhopmalis, HeobxigHa A/19 BUBYEHHS KnieHTa, BCTaHOBMETLCA BaHKOM Ha nigctasi oqiliiHUX AOKYMEHTIB Ta/
abo iHpopmauii, ogepxaHoi Big KnieHta (npeactaBHuka KiieHTa) Ta 3acBig4eHOl HAM, a TakoX 3 iHLWKX JKepern,
AKLLO Taka iHhopmMaList € ny6aivHo (BiAKPUTOR).

3.1.1.7.2. baHK BiAMOBASETLCA Bif, NiATPUMAHHS AINOBUX BiAHOCKH/BIAMOBASE 0c06i (KnieHTy) y 06CnyroByBaHHi,
y TOMY 4AC/ LWNAXOM pPO3ipBaHHA AiN0OBUX BIOHOCUH, 3aKpUTTA paxyHKa/BiAMOBASAETbCA Bif, MpPOBeAEeHHS
(hiHaHCOBOT onepavuji Ha nigcraBax, BM3HavYeHUX y nigposgini 1.1.7. «HanexHa nepesipka KrieHTa, BUMOru
FATCA, caHkuiiHi BMMOru, 3060B’'A3aHHA 3 iH(OOPMYBaHHSA, BigMOBa Bif MNiATPUMAHHA Li10BUX BiAHOCUH/
npoBeAeHHs onepadin» uux Ymos Ta MNpasun.

3.1.1.7.3. Y pa3i HeBUKOHaHHA KNiEHTOM, KNI € HeBaHKIBCbKOI (hiHAHCOBOIO YCTAaHOBOIO,
060B'A3Ky Npo HagaHHA iHdopMauii, nepegbadyeHoro n. 3.1.1.6.3. YmoB Ta [lpaBun, baHk Mae
npaso posipsaTu Jorosip B 04HOCTOPOHHBOMY MOPSAAKY Ta 3aKPUTU PaxyHOK (paxyHKMK) Takoro
KnieHTa B nopsaaky, BU3Ha4eHoMy nigpo3ginom 1.1.8. Ymos Ta lMpasu.

Y pa3i HagaHHA KnieHTOM, sakun € HebaHKIiBCbKOW hiHAHCOBOK YCTaHOBOW, iHdopMauii npo
PaxyHKN Ta CyMy KOWTIB CaHKLiNHMX 0Ci6, Ki 06NMiKOBYIOTbCS Ha TakKUX paxyHKax, B MOPSAOKY M.
3.1.1.6.3. YmoB Ta MpasBun, baHK Ma€e NpaBo BiAOKPEMUTUN KOLWITK BiAMOBIAHMX CaHKLiNHNX OCib Ha
OKpPEMOMY paxyHKy abo BCTaAaHOBUTW HE3HW)XYBAHUM 3aJIMLIOK 3a pPaxXyHKOM HebaHKiBCbKOI
(hiHaHCOBOI yCTaHOBM Ta/abo BXWUTW iHWWX/000ATKOBUX 3axO0AiB, BM3HAYEHUX 3aKOHOAABCTBOM
YKkpaiHn y cgpepi NMBK/DT.

3.1.1.8. O60B'sA3kM BaHKy

3.1.1.8.1. baHK 3060B'A3aHWIi 34jACHIOBAT NIATKHI NOCNYrK, a caMe: po3paxyHKOBO-KacoOBe 0OC/YroBYBaHHS
paxyHKy KnieHTa B nopagky Ta Ha ymoBax, BCTAHOB/IEHWX 3aKOHOLABCTBOM YKpaiHW, UMM NigpO34isioM,
nigposginom 3.1.2. “¥YmoBu Ta MpaBuna po3paxyHKOBO-KACOBOro 06C/yroByBaHHA” LbOro [Orosopy, po3aisiom
“3arasibHi NOSTOXEHHS” X YMOB.

3.1.1.9. BapTicTb nocnyr Ta NopsagoK po3paxyHKiB

3.1.1.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepaliii 3a paxyHkom KnieHT crnniavye baHky BuHaropogay, po3mip
sIKOl BCTaHOB/EHO Tapudpamun BaHky, WO AiloTb HA AeHb 3A4iiCHEHHS KTieHTOM Takoi onepauii, 30kpema, ane He
BUKJ/TIOYHO, Tapudamn y nigpo3gini 3.1.2. YMOBU Ta npasBuia po3paxyHKOBO-KACOBOIO OOC/YrOBYBaHHS LbOro
[Jorosopy. Tapudhy BCTaHOB/HOKTLCA BaHKOM CaMOCTIiHO Ta MOXYTb 3MiHIOBATUCb B O4HOCTOPOHHLOMY MOPSAKY
npoTarom fAii uboro Jorosopy, B NOPAAKY, BU3HAYEHOMY LM [oroBopoM, 30kpema, nigposginom 1.1.5. “3miHa Ta
[OMOBHEHHA YMOB Ta MpaBun HagaHHA 6aHKIBCbKMX NOCyr”.

3.1.1.10. BignosiganbHicTb CTOpIH

3.1.1.10.1. 3a nopylweHHs Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBigasbHICTb, nepefbdaqeHy
YMHHUM 3aKOHOLaBCTBOM YKpaiHu, Y TOMY YAC/i HOPMAaTWUBHO-NPaBOBMMM akTaMu HauioHasIbHOro 6aHKy.

3.1.1.10.2. BaHK 3BINbHAETLCA Bif, Bi4NOBIAa/ILHOCTI 3a 4YacTKkOBe abo MNOBHE HEBMKOHAHHSA Oyab-AKOro 3
NnosIoXKeHb UbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOAABCTBA YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-MPaBOBMX akTiB HalioHasibHOro 6GaHKy YKpaiHu, SKi 3MIHIOKTb YU MPUNKHAKTbL
BiAHOCWHW, LLO PErysorTbes LM [JoroBopom.

3.1.1.10.3. CnipHi NUTaHHA, SAKi MOXYTb BUHUKHYTU MK BaHkoM i KnieHTOM y 3B’A3KYy 3 BMKOHAHHSAM LbOro
[oroBopy, BMpIWYHOTLCA LUAAXOM MNPOBEAEHHS NeperoBopiB. B pasi He [OCArHeHHA 3rogu Mk CTopoHamu
LUISIXOM NeperoBopis, crnopu Mk CTopoHamMm BUPILLYHOTLCS B CY40BOMY MOPSAKY.



3.1.1.11. IHwWi ymoBu

3.1.1.11.1. Yci rpowosi KOWTK, PO3MILLEHI Ha MOTOYHUX paxyHKax i3MYHMX OCIO-nignNpueEMLIB € BKIagamu,
Bi4MNOBIAHO 40 3aKoHY YkpaiHu «[1po cnuctemy rapaHTyBaHHS BKaaiB (Ri3nUHMX OCI0».

BiglukogyBaHHA KOWTIB 3a BkA1agamy, PO3MILLEHMX Ha MNOTOYHUX paxyHkax qisndHuX ocib-nignpremuis
rapaHtyetbca ®OHAOM rapaHTyBaHHA BK1adiB pisnyHmx ocié (gani - ®rBPO). Mepe BigkpUTTAM paxyHky KnieHT
0O3HaliloMMBCA 3 AOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKMafiB, 3 PO3MIpOM rapaHTOBaHOI CyMU BifALLKOAYBaHHS
3a BK/1aZamu i nepenikoMm ymMoB, Npu SKnx (poHA, He BiALLKOAOBYE KOLITK, BIAMOBIAHO 40 CTaTTi 26 3aKoHy YKpaiHu
«[1po cuctemy rapaHTyBaHHS BKNagiB qisnyHMx ocio». NMoBHa [obipka HOPMaTUBHMX akTiB POHAY rapaHTyBaHHS
BK1a4iB disnyHMX oci6 po3miweHa Ha canti dredO (fg.gov.ua).

3.1.1.11.2. Wopo 6yab-AKMX IHLWMX MUTaHb, HE BPErynboBaHuX UMM [oroBopoM, CTOPOHU KEPYKTbCA YUHHUM
3aKOHO4aBCTBOM YKpaiHu.

3.1.1.11.3. CTOpOHM AOMOBWAWCHL, WO CMOCI6 OTpMMaHHA MpuUMipHMKa J[oroBopy Ta AogaTkiB A0 HbOro
BCTAHOB/IEHO B 3asBi NPO NPUELHAHHA.


https://doc.pb.ua/www.fg.gov.ua
https://doc.pb.ua/www.fg.gov.ua

3.1.2. YMOBM Ta NpaBuia po3paxyHKOBO-KAacoBOro 06CyroByBaHHs paxyHKiB
tOPUANYHUX 0Cib y BaHKy

3.1.2. YMoBM Ta npaBusia po3paxyHKOBO-KacoOBOro 06CcnyroByBaHHs paxyHKiB opuguyHux ocié y baHky
3.1.2.1. 3aranbHi Nos1I0XXeHHS1. TepMiHM Ta NOHATTA

3.1.2.1.1. Ha nigcTasi cT.634 LIuBiSIbHOrO Kogekcy YKpaiHu AHKETOK-3adBOK Npo NpuedHaHHA A0 YMOB Ta
MpaBun HagaHHA 6aHkiBCcbkux nocnyr AT KB «[lMpuBatbaHk» (gani - AHkeTa-3anBa) KnieHT npuegHyeTbCca [0
po3ainy «3arasibHi NONOXEHHS», NiAPo3aiNnis "Mopagok BiAKPUTTA Ta 0OCYroByBaHHS paxyHKIB HOPUANYHUX OCIO
y BaHky", "YmoBu Ta NpaBuna po3paxyHKOBO-KacoBOro 06¢ayroByBaHHA", “AucTaHuiiHe ynpaBniHHA paxyHkamun”
unx YmMos Ta MpaBun. AHKeTa-3asBa Ta 3a3HadeHi po3ain Ta nigpo3ainv pasom cknagarots Jorosip 6aHKIBCbKOIoO

paxyHky (gani - YMosu abo [orosip).

3.1.2.1.2. CTOpoHN [OMOBUAUCA, WO KieHT Hagae baHKy CnuckyM YNOBHOBaXKEHUX Ta AOBIpeHUX ocio KrieHTa,
nepenik ix NOBHOBaXKeHb TOLWO Yepe3 Cuctemy "Mpusat 24 ans 6isHecy"/"Mpusat 24",

3.1.2.2. NMpegmeT Jorosopy

3.1.2.2.1. baHK Ha nigctaBi NAaTPKHOI IHCTPYKUii, nogaHoi KrieHTOM, 3[4iiCHIOE pO3paxyHKOBO-KacoBe
06C/yroByBaHHs Ta NMPOBOAMTDL IHLUI NaTbkHI onepaLii 3a paxyHKOM B MOPSAKY, BUSHAYEHOMY 3aKOHOAaBCTBOM
Ta UMM floroBopom, a KnieHT 3060B'A3yeTbCa cnaadysatn baHKy KOMICiiiHYy BMHaropogy, nepeabéadyeHy YMHHUMU
Tapudhamn BaHky.

3.1.2.2.2. KnieHT ma€e npaBo 0hOPMUTU NAATIXXHY IHCTPYKLiIO B €/1EKTPOHHIA dhopMi.

3.1.2.2.3. KnieHT nepeBipsie 3aNnLLIOK (3a/IMLLIKK) KOLUTIB HA CBOEMY (CBOIX) paxyHKy (paxyHkax) CTaHOM Ha nepLue
CIYHS KOXXHOIO POKY. Y pasi BUAB/IEHHS PO36iXXHOCTEN KMIEHT A0 NEpLUOro NKTOro 3060B'A3aHnin NOBIZOMUTY NPO
ue B 6aHk. Y pasi HeoTpuMaHHA 6aHKOM iHpopmauii MPo PO36KHOCTI B 3a/IMLLKaxX KOWTIB Ha paxyHKy (paxyHkax)
KNieHTa NpoTAroM 3a3Ha4yeHOoro TEPMiHy 3a/IMLLIOK KOLLUTIB BBAXXAETLCA MiATBEPAKEHNM.

3.1.2.2.4. baHK npuiiMae A0 BMKOHAHHA NNaThkHY iHCTPYKLitO, WO Hafdiiwia A0 HbOro MpPOTArom onepawiiHoro
yacy, y TOi camunii onepauiiiHnii aeHb. BaHK npuiiMae [0 BMKOHAHHA MATKHY IHCTPYKLiO, WO Hagiiwna ao
HbOrO MICNSA 3aKiHYEeHHS onepauiiHOro Yacy, He MisHile HacTynHOro onepawiiHoro AHA. MnatkHi IHCTPYKUii Ha
nepepaxyBaHHs KOLWUTIB 3 paxyHkiB KnieHTa, WO Hagiiwnm B BaHk B micnsonepauiiiHnii yac, BWKOHYHTbCS
NOTOYHUM [AHEM 3a HAABHOCTI TEXHIYHOI MOX/IMBOCTI 3 OAHOYACHOK OMaTo Takoi MocAyrv BignoBigHO A0
Tapudis baHky .

3.1.2.2.5. baHK BMWKOHYE NAaTikHi IHCTPYKUii BigMOBIAHO A0 4YeproBOCTi X HaAXoMKeHHA (KpiM BMMNAAKIB,
YCTAHOB/IEHNX 3aKOHOM YKpaiHW) Ta BUK/IOYHO B MeXax 3a/IMLWKY KOLWITIB Ha paxyHKy KnieHTa Ha MOMEHT
HaAXOMKEHHS MAATDKHOT IHCTPYKLT.

3.1.2.2.6. MnaTixHi iIHCTPYKLUIT, W0 HaAiwAM B BaHK Ha BUKOHAHHSA y BUXIiAHI Ta / abo CBATKOBI AHI, odepXyBavem
KOWTIB 3a SKMMW € OTPUMyBay B iHWOMY 6aHKy, NpUiAMaloTbCA A0 0OpPOOKM B MOMEHT HaAXOMKEHHS Bif,
NnnaTHUKa, asie BUKOHYHOTbCS NepLUMM Po6oYMM AHEM CUCTEMU eNIeKTPOHHUX nnartexis HBY.

3.1.2.2.7. baHK Ha no4yaTtky onepauiinHoro 4yacy HacTymnHOro onepaudiinHoro gHA noBepTae NAaThkHi IHCTPYKUIT 6e3
BMKOHaHHS i3 3a3HAY€HHSAM NPUYNHN MOBEPHEHHS, AKLLO HA PaxyHKy naaTHUKa

KOLITIB HEMAE i MPOTArOM MONepeAHbLOro onepauiiitHoOro AHA KOLTK Ha MOro paxyHOK He HaaxoAwnn, a Takox
AKLLO Ha KiHeLb NonepeHbLOro onepauiiHoro AHA Ha paxyHKy naaTHuKa He 6yae KOLTIB A/1s X BUKOHAHHSA Ta He
BUK/IHOYHO BaHK fje BiANOBIAHO A0 BYUMOT YAHHOTO 3aKOHOAABCTBA YKpaiHu.



3.1.2.3. BUKOHaHHA KpeauToBUX Ta feb6eToBMUX NnepekasiB

3.1.2.3.1. CTtopoHM y3rogunu, wWo nignucywoun ueii forosip, KnieHT Hagae BaHky 3rogy Ha BUKOHAHHS
KpeguToBux Ta Ae6eToBUX nepekasiB LUISAXOM BUKOHAHHA BaHKOM BifnoBiAHWUX NNATiXKHUX IHCTPYKLIA Ha ymoBaXx,
BM3HAYEHUX UMM [10rOBOPOM, YMHHMM 3aKOHOAABCTBOM, Y TOMY 4WUCANi HOpPMaTWBHO-NPaBOBMMY aKTamu
HauioHanbHOro 6aHky.

3.1.2.3.2. KnieHT Hapgae cBOK 3rogy Ha MNpoBefAeHHS BaHKOM [e6eToBOro nepekasy Mo cnaati KOMICiiHOT
BMHaropoayu baHKy 3 ycCix MOTOYHWUX paxyHKiB KrieHTa, BiAKpUTUX B BaHKy, a Takox TuX, WO OyayTb BiAKpUTI B
MainbyTHLOMY, B HaUiOHasIbHIl BanOTi YKpaiHM Ta/abo B iHO3eMHIli BasltoTi Yy PO3Mipi, €KBiBa/IEHTHOMY CyMi
BMHAropoau, BignoBigHO A0 TapudiB Ta TEPMIHIB, BU3HAYEHMX LM [JOroBOpOoM, MPOTSAroM CTPOKY Moro aii (K 3a
paxyHOK BnacHuX kowTiB KrieHTa Tak i 3a paxyHOK KpeguTHUX KOLWTIB baHka).

MpogaxX iHO3eMHOI BaloTU 3A4INCHIOETECA Ha MiKO6aHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu (3a Kypcom Ha
MiX6aHKIBCbKOMY BaUTlOTHOMY PUHKY YKpaiHW s i€l onepauii Ha gaTy i 34iiCHEeHHS) 3 BifgLKoAyBaHHAM BaHky
BMTpPAT Ha cnnarty 360piB, KOMICIli i BaApTOCTi HagaHWX NOCAYr BiAMOBIAHO A0 YMOB LbOro Jorosopy.

3.1.2.3.3. CTOpOHM [OMOBW/IUCL, WO ANA AepXaBHUX/NPUBATHUX BWMKOHABLIB 3aCTOCOBYETLCA NiaTikHa
IHCTPYKLiA Takol hopmu.

3.1.2.3.4. CTOpPOHM [OMOBWIMCH, WO ANA LepXaBHUX/MPUBATHUX BUKOHABLIB 3aCTOCOBYETHCA MNJiaTiKHA
IHCTPYKLUiA Y eNeKTPOHHOMY BUrNS4i Takoi hopMu.

3.1.2.4. Nocnyra “PerynapHi nnatexi”

3.1.2.4.1.No kpeanToBMM Nepekasam 3a nocayrow “PerynspHi nnatexi” sroga KnieHTa Ha BUKOHaHHA NAaThKHUX
onepauii, NOB'A3aHNX MK COOO0I CMiMIbHUMU O3HaKaMu, Ha[a€TbCs LUMASAXOM 3arnOBHEHHSA Ta NignucaHHs
KnieHToM nepLuoi nnathkHOI IHCTPYKUiT Ta Yy nogasiblioOMy BMKOHAHHS BaHkOM Takux NNaTikHMX onepauiin He
notpebye HagaHHSA NOBTOPHOI 3roAm Ha ix NpoBefeHHA. Bci noganblui perynsapHi nnatexi € akuenToBaHUMM.

3.1.2.4.2. AnA 3piiicHeHHA perynsapHoro nnarexy KnieHt dopmye B Cuctemi “MNpueat24 ansa 6i3Hecy” nnatixHy
IHCTPYKLUit0 3 iH(hopMmauieto AN 34iliCHEHHA NepLUIoro ChMcaHHsA, ke nignucye KeanidhikoBaHUM e1eKTPOHHUM
nignucom, abo iHWuM cnocobom BigNoBigHO 40 BUMOr YNHHOIO 3aKOHO4ABCTBA, AKLLO iHWe He nepefbdaqyeHo LM
[10roBOpPOM.

HapaHHsa KrieHTOM nignucaHol nnatbkHOI IHCTPYKUil Ta nigTBEpP)KEHHS NP0 WOoro MNpuUHATTA BaHKoM €
nigkaoyeHHsam KnieHta go nocnyrun PerynispHi naarexi.

3.1.2.4.3. AnA oTpuMaHHA nocnyru KnieHT Hagae nnaTikHy iHCTPYKLito, Ae 3a3HaqyatoTbCAa 000B'A3KOBI PEKBI3NTY
Bi4NOBIAHO 40 BUMOTI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

3.1.2.4.4. TIpoBefeHHA nepepaxyBaHHA Ha paxyHK1 B baHKy Ta Ha paxyHKU B iHLIMX GaHKax BUKOHYETLCS LLOAHS
BiAMNOBIAHO 40 HaAAHOro po3nopagkeHHa KnieHta B Cuctemi “Mpueart24 ans

6i3Hecy"/“MpunBaT24” npoTArom 30 XBWIUH Bif, 3a3HA4YE€HOro Yacy NpoBefeHHA 3a YMOBU [LOCTaTHOCTI KOLUTIB Ha
paxyHKy KnieHTa.

3.1.2.4.5. IHhopmaList NPo CyMy CNUCAHHA PerynspHOro nnarexy BKasyeTbCA B NAATDKHIA IHCTPYKUiT Ta BUNUCL.
Mpu ubomy, KrieHT y pasi He3rogy Mae MOXUBICTb BIAKAUATA nocnyry PerynspHi nnarexi B Cucrtemi
“Mpueat24 pgna 6isHecy’/*Mpueat24”.


https://doc.privatbank.ua/api/docs/2023/7245508/files/7452529/content?type=.docx
https://doc.privatbank.ua/api/docs/2023/7245508/files/7452530/content?type=.doc

3.1.2.4.6. BaHK He Hece BiANOBIAA/ILHICTb 3@ HEBUKOHAHHSA NIATKHOI IHCTPYKLiT KnieHTa y pasi HenpaBuibHOro
3a3HavyeHHsA abo HeCBOEYACHOro MOBIAOM/IEHHA NPO 3MiHY PEKBI3NTIB OAepXKyBaya, B pasi HaknageHHs Ha Ko Tun
apeLuTy BignoBiAHO [0 3aKOHOA4ABCTBA YKpaiHW, a TakoX 3a BifCYTHOCTI KOLUTIB Ha paxyHKy KnieHTa.

3.1.2.4.7. MNMpw BUKOHAHHI TaknX NAATKHUX onepavuiii Ha 34iINCHEHHA perynspHoro nnarexy KnieHt gopyyae baHky
yTpMMyBaTV BUHAropogy, sika BctaHoBneHa B Tapudhax baHka B nopsaKy BCTaHOBMEHOMY LM [10roBOpOM.

3.1.2.4.8. Y Bunagky, aKwo KnieHT He KopuCTyeTbcs nocnyroto “PerynsapHi nnarexi’ npotarom 90 kaneHgapHnx
[OHIB 3 AaTu NiAKIYEHHS Y 3B’A3KY 3 BiCYTHICTIO YCMILLHO NpPOBeAEeHUX NiaTexis 3 NPUUYNHU BifCYTHOCTI KOLUTIB
Ha MNOTOYHOMY paxyHKy KnieHTa, HenpaBW/IbHOTO 3a3Ha4yeHHs pekBisuTiB OTpumyBada, baHKk Mae npaBo B
OOHOCTOPOHHBLOMY NOPAAKY NPUMUHUTY HafaHHA Mocnyru.

3.1.2.4.9. CTOpOHM Yy3roaunn, WO B pasi TEXHIYHOI HEMOX/MMBOCTI BMKOHATW nnatik, baHK Mae npaso
BIOMOBUTMCSA Bif, HaAAHHA nocnyru/nepekasy KoLTiB.

3.1.2.5. MpuiimaHHA roTiBKOBOT BUPYUKU Bif Cy0'eKTIB rocnogaproBaHHA

3.1.2.5.1. BHeceHHs1 T[poOLIOBOi BMPYYKM 3AJIACHIETLCA 4epe3 Kacu BigaineHb bavky Ta npucTpoi
€camo006C/1yroByBaHHS.

3.1.2.5.2. TpowoBa BUpYy4YKa NOBUHHA BHOCUTUCA [loBipeHo ocoboro KnieHTa, abo ocobamu, Ski MatoTb NpaBo
po3nopsaxaTucs paxyHkamm

3.1.2.5.3. YMO0BYM npuitomy rpoLLOBOT BUPYUKM B Kacax BaHky:

3.1.2.5.3.1. YnoBHOoBaxeHa ocoba KrieHTa MoXe 3AiNCHNUTM onepadito BHECEHHS TPOLLIOBOT BUPYUKM B ByAb-SIKOMY
BigaineHHi BaHky. [nsa 34ilcHEHHA onepaLii BHECEHHS rpowoBoi BUpPY4Ykn B BaHky KnieHT 3000B’A3HMIA
cchopmyBatn B Cuctemi «[pmBa 24 ana 6i3Heca» CNMCOK 3 NepenikoM YNOBHOBaXEHMX Ta AOBIpEHMX OcCi6
KnieHTa Ta iX NOBHOBaXKeHHA abo Hagatu baHKy HoTapiaslbHO 3acBigyeHy [AOBIPEHHICTb 3 BignoBiAHMMYN
NOBHOBaXKEHHAMW YNOBHOBaXXEHOT 0COOW.

3.1.2.5.3.2. baHK CTArye KOMICil0 3a BHECEHHS TPOLLUOBOI BMPY4YKM BignosigHO Ao TapudiB baHky Ha AeHb
34iMICHEHHSA onepaLii 3 ogepXXyBada KoLTiB.

3.1.2.5.4. YMOBYM NpuinoMy rpoLLOBOT BUPYYKM B MPUCTPOSIX CamMO06C/1yroByBaHHS BaHKy:

3.1.2.5.4.1. doBipeHa ocoba KnieHTa abo ocoba, ka MaE NpaBo PO3MNOPSAKaTUCS paxyHKaMU MOXYTb 34iIACHUTY
onepaLjito BHECEHHS FPOLLOBOT BUPYYKM B Byb-AKOMY NPUCTPOT caMO0OCyroByBaHHsA BaHky.

3.1.2.5.4.2. PernameHT 3apaxyBaHHA BUPYYKN Ha paxyHOoK KriieHTa:
- BMpYy4Ka, BHECEHA Yepe3 NPUCTPOi caMoobC/yroByBaHHA abo kacy 6aHky 0 22:30, 3apaxoByeETbCA
NMOTOYHVM OHEM,;

- BUpPYy4YKa, BHECEHA uepe3 MpUCTPOi camoobenyroByBaHHA abo kacy 6aHky nicna 22:30, 3apax0BYETbCS
HacCTYMHUM OHEM.

3.1.2.5.5. Yepe3 npuctpoi camoo6bCcyropyBaHHA baHKy rpollioBa BMpyYka MOXe BHOCUTUCS TiflbKM Ha paxyHOK
KnieHTa, BigKpnTUin B BaHky.



3.1.2.5.6. ¥ npuncTpili camoo6CyroByBaHHS MOXHa BK1adaTn Kynopu TilbKM B TPUBHI | HOMiHaN1IOM 06YMOBIEHNM
KOXXHMM MPUCTPOEM. MOXYTb BYTN OOMEXEHHS MO NPUAHATOT CyMi NPW PI3HOTO CTYNEHS1 HANOBHEHOCTI TepMiHany
rOTiBKOIO.

3.1.2.5.7. MNMpn HasABHOCTI 36iliHOT onepauii (rpolloBa BUpyYka He 3apaxoBaHa Ha paxyHoK KnieHta) KnieHTt
3BEPTAETbCA B KOHTaKT-LEeHTP BaHky. CyMa rpoloBmx KowTiB No 36iHOT onepauii 3apaxoByeTbca baHkoMm [o 5
onepauiiHnx gHiB. 3a 3BepHeHHAM KnieHTa (3BEpHEHHS MpuiAMaloTbCA Big 0CobW, SKka Mae npaBo
po3nopsamKaTucs paxyHkamu / ynoBHOBaKeHOI 0cobu KrieHTa, sika BUMHMNA onepaitd) MOXINMBO NMPUCKOPUTU
npouec 3apaxyBaHHS KOLWTIB Ha paxyHoK KnieHTa. lMicns 3adiikcoBaHOro 3BepHeHHs KnieHTa, BaHk 34iiicHioe
[IOCTPOKOBE 3apaxyBaHHSA rPOLIOBOI BUPYYKM MO 36iliHOI onepaLjii Ha paxyHOK NMpPOTArOM OAHOro onepawiinHoro
AHA. FAKWOo nicns iHkacauil NpMcTpolo camoo6C/yroByBaHHS, B SIKOMY 3a 3BepHeHHAM KnieHTa 6yna 36iiiHa
onepaLis, BUSBNEHO BifCYTHICTb rPOLLOBMX KOLUTIB, AKi BHOCUB KnieHT, To KnieHT gopyyae baHky crnvcatn cymy
HEHa/IEXHO 3apax0BaHUX KOLUTIB 3 paxyHKYy Ha KWl 6yno 3A4iliCHEHO 4OCTPOKOBE 3apaxyBaHHSA. 3a BiACYTHOCTI
[oCTaTHLOT CyMU Ha paxyHKy KnieHta baHk mae npaBo cnucatu gaHy cymu 3 OyAb-AKOro iHLWOoro paxyHky KnieHTa,
B T.4Y. 3@ paxyHOK kpeguTHUX. Ansa uboro KnieHT gopyyvae baHky ccpopmyBaty BignoBigHy nnatkHy iHCTPYKLit0 Ta
nignucatu Ti Big iMeHi KnieHTa.

3.1.2.5.8. baHk npuiimae obpaHwnii KNieHTOM rpadiik 34adi roTiBKOBOI BUPYYKM A0 Kacu, po3pobrieHunii 3rigHo 3
Ail04MM 3aKOHOAABCTBOM NPO MNOPSA0K OpraHisauii KacoBoi po60TK 6aHKaMK y HaUiOHasIbHI BasTiOTi B YKpaiHi.

3.1.2.5.9. B pasi ckacyBaHHsA/aHyNALT:
- [O3BOJY Ha ekcnayarauito marasvHiB 6e3MUTHOT Topriei;
- NiyeHsii HauioHanbHOro 6aHKy YKkpaiHu Ha 34iACHEHHS BaUTIOTHUX onepawii,

KnieHT 3000B'A3yeTbCA HeraHO MPUNUHUTU 3AiIACHEHHSA onepalii BHECEHHSA TOTIBKOBOI BUPYYKM B IHO3EMHIi
Ba/1tOTi Ta NOBiAOMUTN BaHK Npo Take ckacyBaHHA/aHYNALHO0.

3.1.2.6. Mocnyra 3 npuiiMaHHA Ha iHKaco GaHKHOT iHO3eMHOT BaJ1lOTU, Nepefayva A0 6aHKY-KOPECNOHAEHTY
Ta OTPUMaHHSA BigLIKOAYBaHHS

3.1.2.6.1. baHk Hagae nocnyry 3 npuiiMaHHA Ha iHKaco 6aHKHOT IHO3eMHOI BaslloTU A1 Nodasiblioi nepepadi
6aHKHOT 6aHKy-KOPEeCMNOHAEHTY 3 METOI OTPUMAaHHSA BiALIKOAYBaHHA Ta 3apaxyBaHHs KnieHTy (gani-Mocnyra) 3a
Bi4NOBIAHY KOMICIiHY BUHAropoay, BCTaHOB/EHY Aitounmn Tapudamm BaHky.

3.1.2.6.2. BaHK npuiiMae Ha iHKaco:

1) 6aHKHOTM iHO3eMHOI BaslloTK, AKi Habynu nig 4vac ob6iry ogHy abo Kisibka O3HaK 3HA4YHOro 3HOLUEHHSA/
NOLUKOMXKEHHS:

- posipBaHi (po3pi3aHi) Ha YacTUHMK;

- i3 MOLWIKOMKEHUMUN eneMeHTaMy au3aliHy Ta 3axucTy (BuganeHi UMgPOBi UM TEKCTOBI MNO3HAYEHHSA HOMiHaUY,
306paXeHHsA nopTpeTa, ONTUYHO-3MIHHI €1IEMEHTUN 3aXUCTY, 3aX1CHI CTPIYKK);

-3i 3BMIHEHVM NEePBICHUM KONbOPOM Nanepy Ta/abo 306paXxeHb;

- i3 NoKasibHUMK 3abpyAHEeHHAMU (nnsmamu), BKAKYaKUuM BUAMMI B ynbTpadioNneToBux MpPOMEHsX, 3arasibHa
naoLa SkMx nepeBuLLye NOMOBUHY NAOLL 6GaHKHOTY;

- i3 3ara/ibHMMN 3a6pyLHEHHAMMW, BK/THOYAKOUN Ti, WO CMPUUNHAIOTL JIIOMIHECLIEHLIIO nanepy B ynbrpacdionetosmnx
NPOMEHSX;



- obnaneHi, nponasneHi, Tpyx/i (NOWKOAXEHI BHACNIAOK TpuBasol Aii BOMOMM, Pi3HUX PigvH, XiMmikartie abo 3
O3HaKamW rHATTS);

- MaloTb SABHI ApyKapChKi HEAOMIKK;

2) 6@aHKHOTK, SKi BUNYYEHi iIHO3EMHOI AepXXaBoto 3 06iry nicnsa Aartu, orosoweHol 6aHKOM-eMITEHTOM BiAnoBiAHOI
Ba/1tOTU (3a HASABHOCTI 3roAmn 6aHKy-KopecnoHAeHTa BiANoBiAHOT AepXaBu Ha 06MiH LnX 6aHKHOT).

3.1.2.6.3. baHk npuiimae Ha iHKaco 6aHKHOTW IHO3eMHOI BaslloTK, a came BanwoTy: gonap CLWA (USD), eBpo
(EUR). KowmiciiiHa BuHaropoga 3a lMocnyry cniadvyetbecs y 6e3roTiBkoBiin hopMi ogpasy npy HagaHHi B Nopsiaky
BCTAHOB/IEHOMY UMM [loroBopoM. BaHK He npuiiMae Ha iHKaco GaHKHOTW IHO3EMHOI BasltloTh, AKWO AOoBipeHa
0coba He Mae NOBHOBAXeHb Ha PoBOTY 3 BUPYUKOIO.

3.1.2.6.4. Mocnyra HagaeTbCA TiNbkK igeHTUdiKoBaHMM KrieHTam Ha nigcrasi BignosigHo1 3asBKM Ta 3a HAasABHOCTI
[it040ro NOTOYHOTrO paxyHKy B BiAMNOBIAHIN iHO3EMHIV BastoOTi.

3.1.2.6.5. baHk 3piiicHi0e ae6eToBWiA Nepekas KOMICIHOI BMHaropoan, B MNOPSAKY BCTAHOBMNEHOMY LM
[Jorosopom Ta BignosigHO A0 Aitoumx TapudpiB baHky. Y pasi Hef4OCTaTHOCTI KOLUTIB Ha MOTOYHOMY paxyHKy A1
cniaT KOMICiiHOT BUHaropoau, baHk NpunuHSAE onepadito iHkaco, 6aHKHOTU Ha iHKaco He NMPUIMaKTbCS.

3.1.2.6.6. KnieHTy HagaeTbes NMocnyra CTPOKOBOro iHKaco Ha ymMoBax MpuiMaHHs 6aHKHOT iIHO3eMHOT BaJltloTK Ta
nepepgadi 6aHKy-KOpecnoHAeHTY AN8 BiAlKodyBaHHS. PilleHHA WoAo BigWKoAyBaHHA Ta CTPOK BWKOHAHHS
Takoro BiAWKOAYBaHHA NPUAMAOTLCA Ta BM3Ha4aloTbCA 6GaHKOM-kOpecnoHAeHTOM. CTpoK  BifLWKOAYBaHHSA
CTaHOBUTbL Bifg, 7 po6ounx AHIB A0 3 pokiB. Y pasi BiAMOBM HGaHKa-KOpecnoHAeHTa Bif BiglwkKoayBaHHS G6aHKHOT,
BaHk He noBepTae KOMICiiHy BMHaropogy 3a HagaHy nocayry.

3.1.2.6.7. BigwkoayBaHHA 3a NPUAHATI Ha iHKAcCO GaHKHOTWM IHO3eMHOI Ba/lOTW 3apaxoByeTbCA KnieHTY Ha no
CTpoKoBOMY iHKaco Ha poO3noaifibunii BasllOTHWUIA  paxyHOK 2603* micis OTpUMaHHS  BiALWKOAYBaHHA  Bif
iHO3eMHOro 6aHKy-KopecnoHgeHTa.

3.1.2.6.8. Micna HagaHHA Mocnyrn, BaHk Hagae KNnieHTy KBUTaHL0 NPO NPUIAHATTA Ha iHKaco 6aHKHOT IHO3EeMHUX
JepXaB Ta iHLWi KacoBi JOKYMEHTU LWOA0 NpoBeAeHOoT onepaLii.

3.1.2.7. NMpaBa Ta 060B'A3KN CTOpPiH
3.1.2.7.1. KnieHT mae npaBo:

3.1.2.7.1.1. KnieHT/KopucTyBay Ma€e npaBo 3a3HayaTu B MaTbkHOMY AOPYYEHHI AaTy Ba/lOTyBaHHSA B NOPSLAKY,
nepenb6bayeHoOMy YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2.7.1.2. CTOpOHKX y3roannu, Wwo KnieHT Mae npaBo 3MIHWTU MOTOYHWI Tapud 3a KOPUCTYBaHHSA MOCYro
pO3paxyHKOBO-KacoBOro 06¢cyropyBaHHsA B Cuctemi «lMpreat24 ansa 6isHecy» 3a yMOBWM HagaHHA BaHkoM Takoil
MOX/IMBOCTI, BUXoAs4YM i3 TapudiiB, 3anponoHoBaHnx BaHkom. Mpu ubomy CTOPOHW Yy3rogunau, WO Taka 3MmiHa
Tapucpis € norogxeHoo CTopoHamK Ta He NOTpebye ykNaAeHHa AOAATKOBUX Yrof,

3.1.2.7.1.3. 3roga Ha BWKOHaHHS NNaTbkHOI onepauii 3 Ba/IlOTHUMW LIHHOCTAMM (Onepauiil, NoB’a3aHnX Mix
c060t0 CNiIbHUMK 03HaKamKn) MoXxe 6yTu BigkvkaHa KnieHToM B NOpsAKy BCTAHOBMEHOMY B 3asBi MpUeEQHAHHS.

3.1.2.7.2. BaHK Ma€ npaBo:

3.1.2.7.2.1. baHK Mae npaBO BWKOPWUCTOBYBaTW KOWTKM Ha paxyHky KnieHTa, rapaHTytoum WHoro npaso
6e3nepeLuKogHO po3nopamKaTUCA LMMKU KowTamn. HapaxyBaHHSA BifCOTKIB Ha 3a/MWKX BiflbHUX KOLUTIB Ha



paxyHky KnieHTa (po3mipu, Nopsaok onnaaTty i TepMiHW) 34JACHIOETLCA BIAMOBIAHO A0 Aitoumx TapudiB baHky Ha
po3paxyHKoBe-KacoBe 06C/yroByBaHHs KnieHTa.

3.1.2.7.2.3. baHK Ma€e NpaBO He NPOBOAUTW NNaTexi y BUrNSAA4I A0OPOBINbHMX BHECKIB HA KOPUCTb PaxyHKiB
BMOOpPUMX POHAIB, 34iACHEHHS SAKMX 3a00POHEHO YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2.7.2.4. baHK Ma€ npaso 3yNMHUTU 06C/YroByBaHHA KnieHTa 3a HasaBHOCTI 3a60proBaHOCTi NO cnsiaTi KOMicii
3a nonepegHiMu onepavujisiMmv 40 NOBHOIO MoraweHHs 3a60proBaHocCTi.

3.1.2.7.3. KnieHT 3060B'A3aHWIA:

3.1.2.7.3.1. HeraiiHo, He ni3Hiwe HacTynHoro AHA KnieHT nosigomnse y BaHk npo yci nomideHi NOMUAKM y
BUMUCKaxX NO paxyHKy(-ax) i B iHWKNX AOKYMeHTax abo Npo HEBM3HAHHA (HENiATBEPL)KEHI) NiACYMKOBOIO canbAo
Nno paxyHky(-ax), a y Bunagky NOMWIKOBOIO nepepaxyBaHHSA KOLITIB HAa paxyHOK KnieHTa — MpoTArom TpbOxX
po6ounx AHIB Bif AaTh HaAXOMKEHHS Bif BaHKy NoBiAOMIEHHSA NOBEPHYTU BaHKy eKBiBa/IEHTHY CyMY rPOLUEiA.

3.1.2.7.4. BaHK 3000B'A3aHNIA:

3.1.2.7.4.1. bBaHk oTpumMyBaya 3060B'A3aHWN1 3apax0oByBaTV KOLUTK 3a NAATHKHOIO onepaLieto Ha paxyHku KieHTis
Nvwe B pasi BignoBigHOCTI HoMepa paxyHKy KrieHTa Ta Kogy oTpyvMmyBada [Kogy opuandHoI ocobun
(BigoKpemneHoro nigpo3ainy pnanyHoi ocobwn) 3rigHo 3 €4PMNOY/peecTpadiiiHoro Homepa/PHOKIM a6o cepii
(3a HasiBHOCTI) Ta HoMepa nacnopTa (Ansa gi3nyHUX ocib, siki Yyepe3 CBOI penirivHi NepekoHaHHs BiAMOBASAOTLCS
Big, NPUIAHATTA peecTpauiiiHoro Homepa 06/1iKOBOI KapTKM NnaTHMKa NnogaTkiB Ta NoBiAOMWAM MPO Ue BigMNoBiAHWA
KOHTPO/IOUNIA OpraH i MawTb BiAMITKY B nacnopTi)] abo yHikanbHOro igeHTUduikaTtopa oTpuMyBaya Ta
3[ilicHIOBaTX 0OC/YrOBYBaHHS B NOpsAKy, nepefdadyeHoOMy YMHHMM 3aKOHOAABCTBOM Ta HOPMAaTUBHO-MPaBOBUMM
aKTamu.

3.1.2.7.4.2. baHK 3060B'AA3aHUin 36epiraT TaEMHMLO onepauin No paxyHKy (paxyHkax) KnieHTa. Be3 3roau
KnieHTa BigoMOCTi TpeTiMm ocobam 3 nuTaHb 3AINCHEHHS onepauii Mo paxyHKy (paxyHkax) MoXyTb OyTu HapgaHi
TiNbKN y BUNagkax, nepefbdavyeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2.8. BignoBiganbHicTb CTOpiH

3.1.2.8.1. CTOpOHM HecyTb BiANOBI4A/IBHICTL 3a Ha/ileXXHe BWKOHaHHS CBOIX 060B'A3kKiB BigNoBigHO [0
3aKoHOAaBCTBa YKpaiHn Ta yMOB Lboro [lorosopy.

3.1.2.8.2. baHk He Hece BignoBigasbHOCTI 3a 3601 B po60Ti NOWTKN, IHTEPHETY, MEpeX 3B'A3KY, WO BUHMKIN 3
HesasneXxHnx Big BaHKy nNpuYMH Ta CAPUYUHUAN HECBOEYaACHE OTPUMaHHA abo HeoTpuMaHHs KrieHTom
noBigomMmneHb BaHky i BUMMCOK No PaxyHkax.

3.1.2.8.3. baHk He Hece BiANOBIAANLHOCTI Y BUNagKy, AKWo iHthopmMauis Nnpo paxyHkn KnieHTa, KapTy, KOHTPO/IbHY
iHbopmauito KnieHTa, BignpaBneHoMmy B SMS/push, — nosigomneHHi MiH — kogi, laeHTucikatopi kopuctysaya,
naponax Cuctemu “lNMpueat24 ans 6isHeca” abo npoBegeHUX KnieHTOM onepawjisx ctaHe BigoMO iHWUM ocobam
BHACcNiJoOK He CYM/IIHHOTO BWKOHAaHHA KnieHTOM YMOB 1XHbOTO 36epiraHHA |  BUKOPUCTAHHA Ta/abo
NPOC/TyXOBYBaHHA abo nepexonsieHHs iHghopMauil y KaHanax 3B'A3Ky nif Yac BUKOPUCTaHHS LMX KaHani..

3.1.2.8.4. BaHK He Hece BigNoBiAa/IbHICTL 3a 3060B'A3aHHAMN KnieHTa.

3.1.2.8.5. BignosigancHictb baHky nepes KnieHTOM OOMEXYETbCSA AOKYMEHTasIbHO MiATBEPMKEHUM peasibHUM
306UTKOM, WO BUHUK y KrlieHTa BHACNiAOK HEMPaBOMIPHUX Aiii abo 6e34is/1bHOCTI BaHKy, sikuid gie HaBMUCHO abo 3
rpy6oto HeobepexHicTio. 3a ogHuX ymoB baHk He Hece BignoBigasibHOCTI nepeg KnieHTom 3a 6yab-aki Henpsimi,
no6ivHi abo BMNAAKOBI 36UTKM abo 30MTOK (y TOMY 4MCni ynywleHy BUrody), HaBiTb Y BUNAAKY, AKWO BiH OyB
CMOBILLEHWNIA NPO MOX/NBICTb BUHUKHEHHSA Taknx 36UTKIB ab0 36U1TKY.



3.1.2.8.6. KnieHT Hece BignoBigasibHICTL Y NOBHOMY 06CA3i 3a BCi onepavuii CynpoBOAKYOTbCA aBTopu3aLieto, 40
MOMEHTY MMUCbMOBOI 3asBU KnieHTa npo 6/10KyBaHHA MAaTiXKHOI KapTkM / paxyHKy / Ha pyX KOLWTiB, HOmepa
MOGIi/IbHOTO TesiepOHy Ha HafaHHSA 6aHKIBCbKNX MOCAYT.

3.1.2.8.7. KnieHT Bignosigae 3a yci onepadii B NOBHOMY 006cs3i, 34ilicHeHi y nigposginax baHky, yepes npucTpoi
camoob6cyrosyBaHHs, Cuctemy “lMpueatr24 pna 6isHecy”/'MpuBar-24" 3 BUKOPUCTAHHAM nepefdavyeHnx Lmmu
YmoBamu 3aco6iB 1ioro igeHTudikawii Ta ayTeHTuduikau,i.

3.1.2.8.8. KnieHT Hece BignosiganbHiCTb nepes BaHkom 3a 36UTOK i BUTpaTW, noHeceHi BaHkom BHacnigok
nopyLeHHs KnieHToOM YMOB 41 NOMOXEHb Lboro JoroBopy abo 3akoHOA4ABYMX Y HOPMATUBHUX aKTiB.

3.1.2.8.9. ¥ pasi 3acTocyBaHHA A0 BbaHKy caHKLUi/i BHAcNigok noMuakoBux gt KnieHta, nopyweHHs KnieHTom
6yab-KoT 3 YMOB LbOro [oroBopy Ta AofaTKiB, sIki € Oro HeBig'€MHOK 4acTuHOH, KNieHT 3060B'A3YEThCS
BigLWIKoAyBaTW yCi 3anofisiHi baHKy BHACNifOK LbOro 36UTK1 Y NOBHOMY 06CA3i.

3.1.2.8.10. KnieHT Hece BignoBigasbHICTb 3a BCi onepauji, Wwo npoBoasatbca KnieHTom Ta/abo TpeTimm ocobamu 3
BigoMa abo 6e3 Bigoma KieHTa npu BUKOPUCTaHHI MOBINbHUX AoAaTKIB ANs 34iACHEHHS (diHAHCOBKX onepawii, y
TOMY YKUCNi B BMNAAKY, AKWO NporpamHe 3abe3neyeHHs Ta/abo MoGinbHWA NpucTpili KnieHTa, 3 BUKOPUCTaAHHSM
AKNX 34INCHI0ETLCA AOCTYN A0 AaHuX nocsnyr 6yni moandikoBaHi, Lo NopyLlye yrogy KopucTysada, yknaaeHa mMix
KnieHTom | BUPOBHNKOM MporpamMHoro 3a6esnedeHHsi Ta / abo MO6IIbHOrO NPUCTPOD, a TaKoX Yy pasi SKWOo Ha
MOOGITbHOMY NPUCTPOT BYB aKkTUBOBAHWI PEXMM AN151 PO3POOHUKIB.

3.1.2.8.11. baHk He Hece BignosiganbHocTi nepeq KnieHtoM, [loBipeHMn ocobamm KrieHTta, iioro

KOHTpareHTamun 3a OyAb-sKi YyTPUMaHHS, CaHKLii, 0OMEeXeHHS Ta iHWIi HeraTuBHi HacMigkM LWOAO PaxyHKIB,
rPOLLOBMX KOLUTIB Ta onepawiii 3a paxyHkamu, sSKLLO Taki Hacnigku NoB‘sa3aHi i3 BUKOHaHHSAM BuMor FATCA 3 60ky
MopaTtkoBoi cnyx6u CLUA, 6aHKiB-KOPECNOHAEHTIB Ta iHWNX OCI6, WO NpUiiMatoTb y4acTb B Nepekasax, a Takox
3a Oyab-SKi NOB’A3aHi 3 UMM 36UTKK, BUTPATU, MOpasibHY LKoY Ta/abo HeoTprMMaHi foxoau.

3.1.2.8.12. Wopo 6yab-aKMX HWKWX NUTaHb, He BPerynboBaHux umm [oroBopom, CTOPOHU KEpPYKTbCA YMHHUM
3aKOHO4AaBCTBOM YKpaiHu.

Tapudm
Ne BbisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 Mikpo, Manuir, [BioKpnTTSa NOTOYHMX, KapTKoBuX,| OKpeMo He TapudiKyeTbCca [* - B yCix KaHanax (BigaineHHs 6aHKy, OH-
CepepHin Ta cnew. paxyHKiB KOPNopaTUBHUM NalH, TOLWO), ANs BCiX TapudHmMx
KopnopaTusHui KNiEHTaM (3a yCi paxyHKun)* nakeTiB, AN BCix KNieHTiB MCb Ta
6i3HecC KoprnopaTapueHoro 6isHecy.
2 Manun i 3aKpUTTS paxyHKiB oKpeMo He TapudiKyeTbcsa
CepepiHin 6isHec
/
KopropaTuBHOro
6i3Hecy
3 Manwun i BiokpuTTa AEeno3nTHUX paxyHKiB| OKpeMo He TapudiKy€eTbCA
CepepHin 6isHec
KopriopaTueHoro
6i3Hecy
4 Mannn i MNpoBeneHHsa 6e3roTiBKOBOro OKpeMo He TapudiKyeTbcs * BXOAWTb Y BapTiCTb MPOBEAEHHS
CepefHiin 6isHec naaTexy 3 BUKOPUCTAHHAM PO3paxyHKiB 3a NOTOYHUMN paxyHKaMun
CUCTEM BifganeHoro 4ocTyny B
KopnopaTuBHOro | HauioHanbHIN BaaoTi N0 CUCTEMI
6isHecy BaHky*
8 Manui i Mepekas 6e3roTiBKOBMX KOLWTIB B| OKpeMo He TapudikyeTbCcs * PernamMeHT: 32 YMOBM [OCTaTHOCTI
CepepHin 6i3Hec | HauioHaNbHIK BaOTi 3 paxyHKy KowTiB NpoTArom 30 XBUJINH Bif
/ KOpropaTMBHOrO KJliEHTa Ha 3a3Ha4yeHoro Yyacy npoeeAeHHs.; TepMiH
KopnopaTuBHOrro [perynspHin oCHOBI BiANOBIAHO 0 onnaTtu: 3a GakTOM HaJaHHA NoCayrun
6i3Hecy [0roBopy (AOrosipHe CNMCaHHSA)
Ha paxyHok B MpuBaTbaHKy*
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Manun i
CepepHin 6i3Hec

MpoBeneHHA NnaTexis B
HauioHaNbHIN BantoTi B
nicnsonepauinHui Yac Ha

oKpeMo He TapudiKyeTbcsa

TepMiH onsiaTu: 3a hakKTOM HadaHHSA
nocnyru

KopnopaTnsHoro paxyHok B lNpuBaTbaHKy
6isHecy
11 Manui i MpoBeneHHA NnaTexis B oKpeMo He TapudiKyeTbca *MNnaTa 3a NOCAYrn CTAryeThbCA
CepepHin 6i3Hec HauioHasNbHI BanoTi B [0LaTKOBO [0 Tapudy 3a NpoBeaeHHS
nicnsonepauinHUm Yac Ha nnatexy. ** Tapug He CTAryeTbCA: - Npn

KopnopaTusHoro pPaxyHoK B iHWoOMY 6aHKy* npoBefeHHi NnaTexiB No AOroBipHOMY

6i3Hecy CMCaHHIO B aBTOMaTUYHOMY PEXUM; -

npv NpoBeAeHHI NaaTexXiB Ha paxyHKu

Ka3HayencTsa (nnaTtexi oo biogxeTy).
Tapud CTAryeTbCA 3a HaCOM NPOBEAEHHS

naaTexy, HesasiexHo Bif Yacy
BiANpaBneHHs nnatexy KnieHTom;
TepMiH onnaTn: 3a PakKToOM HafaHHSA
nocayrum

12 Manun i TapudHuin nakeT «Jlerkuin 25,00 rpH Ha Micaub** * He nigkNto4aeTbCAa HOBUM KJliEHTaM **

CepegHin 6i3Hec cTapT»* lNpoBeaeHHs Tapud CTAryeTbCSA NPU HAABHOCTI
pO3paxyHKiB Mo paxyHKax KNIEHTCbKNX onepauin; TepMiH onnaTtu:
KopnopaTuBHOro |KnieHTa y HauioHanbHi BanoTi 3 He ni3Hiwe n'aToro poboyoro oHSA Micaus,
6i3Hecy BUKOPUCTAHHSAM CUCTEM HaCTYMHOro 3a orJia4yyBaHuNM.
BiAAaneHoro goctyny,
He3aJIe)KHO Bif KifIbKOCTi
BIAKPUTUX paxXyHKiB
14 Manun i TapudHun nakeT «bnaroginHuin» | 1. okpeMmo He TapudiKyeTbCA, * Tapud CTAryeTbCA NpPU HAsABHOCTI
CepepHiin b6i3Hec 1. BiaKpUTTA paxyHKy 2. BXOAMUTHL A0 BapToCTi Tapudy | KNieHTCbKMX onepauin; TepMiH onnaTu:
MpoBeneHHs po3paxyHKiB No «bnaropinHMn» 2. oKpeMo He 3a haKTOM HaZaHHSA Nocayrun
KopriopaTusHoro paxyHKax KJi€eHTa B TapudikyeTbCcs, BXOAUTb A0
6i3Hecy HauioHaNbHIN BantoTi 3 BapTocTi Tapudy
BUKOPUCTAHHAM CUCTEM «BbnaropinHumn»
BiffaneHoro gocTtyny,
He3aJ1e)KHO Bif KiJIbKOCTi
BIAKPUTUX PaxyHKiB
17 Mikpo, Manun, BapTicTb o6cnyroByBaHHS onsa op. ocido: CraHpapT - 225 *Tapud cTaryeTbcsi 3a 06CyroByBaHHS
CepepHin Ta KO>XHOIO HEaKTUBHOIO paxyHKy [ rpH Ha mic., KomdopT - 350 KOX>XHOIO MOTOYHOI0 PaxyHKY y
KopnopaTusHui Yy HauiOHanbHIn BantoTi* rpH Ha Mic., Mpo - 750 rpH Ha HauioHanbHiIn BantoTi (POI, KOO,
6i3HecC mic. ana ®OMN: CraHpapr - i3nyHoi ocobu, ika NpoBaanTb
150 rpH Ha Mmic., KomdopT - He3anexxHy npodecinHy AianbHICTb) 3a
250 rpH Ha mic., Mpo - 500 rpH| BiACYTHOCTI KNIEHTCbKMX onepaLlin Ha
Ha Mmic. IT-expert - 50 rpH. npoTasi 12 micauis, ane He b6inblie cymun
MO3NTUBHOIO 3aauULLKYy. Tapud He
HapaxOBYETbCA: - HA PaxXyHKU, Ha AKUX
BCTAHOBJIEHO 0OMeXXeHHS, - AKLLI0 Xo4a 6
OOWH PaxyHOK KJliEHTa € aKTUBHUM.
TepMiH onnaTu: He Ni3Hiwe n'aToro
poboyoro AHs MicAus, HaCTYMNHOro 3a
oniavyBaHUM.

18 Manun i HapaxyBaHHS BiACOTKIB NoO He TapudiKyeTbCs *[Ona opruanyYHnNX ocib-pesnpeHTiB (Kpim

CepepHin 6i3Hec 3a/MWKaM Ha NOTOYHMX npuBaTHUX NigNpueMLiB); TepMiH
paxyHkax* onnaTu: BiANOBIAHO A0 AOrOBOPY
KopnopaTnsHoro
6i3Hecy
19 Manui i MpoBeaeHHA NnaTexy KiiEHTa B| OKpeMo He TapudiKyeTbca * Tapud CTAryeTbLCS TiNbKK Npn
CepefiHin 6i3HeC |HalioHaNbHIl BaloTi 3@ paxyHoOK NMpoBefeHHI NNaTexiB 3a Mexi cuctemun
/ HaAXoO)KeHb Ha paxyHoK (y ToMy MNpueatbaHky; TepMiH onnaTu: 3a
KoprnopaTuUBHOro| 4mcni roTiBKOBOro) MoTOMHUM (aKTOM HafaHHSA Nocayrun
6i3Hecy oHem*

20 Mikpo, Manun, | MpuiiMaHHs ogHoro nnaTexy B | «bisHec CtanpapT» - 1%, min

CepefiHin Ta |[MeXax peecTpoBOro NornoBHeHHs| 3 rpH.; «bisHec Komdopt» -
KopnopaTusHuin 0,5%, min 2 rpH.; «bisHec
6i3Hec Mpo» - 0,2%, min 1,5 rpH.

22 Manui i Bupoaya roTtiBKOBMX rpoLLOBMX 4,00% Bip cymmn Mocnyra He Hapa€eTbCA; TEPMiH onnaTu:
CepefHin b6i3Hec KOLUTIB 3 Kacu baHKy 3a aKTOM HaJaHHA Nocayru
KopriopaTusHoro

6i3Hecy
23 Mannn i Brnpaya roTiBKOBMX rpoLLOBMX 100,00 rpH * [Mocnyra He HafaeTbCsA. [logaTKoBO [0
CepefiHin 6i3Hec | KOWTiB B A€Hb 3aMOBJIEHHSA He3 n. Bunga4va roTiBKOBMX MPOLIOBUX KOLUTIB 3
nonepeaHbLOro 6pPoHIOBaHHA * Kacu 6aHKy; TepMiH onnaTu: 3a pakToM
KopnopaTuBHoro HafaHHSA MNocnyru
6isHecy

24 Manun i OchopMSIEHHS YEKOBOI MPOLLOBOI 100 rpH Mocnyra He HapaeTbCA; TepMiH onnaTu:

CepepHin 6i3Hec KHVXKKN 3a PaKTOM HaZaHHSA Nocayrun
/
KopnopaTnsHoro

6i3Hecy
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Manun i
CepepHin 6i3Hec

HafpaHHA foBigKM Npo
MPOXOAXXEHHS efIeKTPOHHOIro
LOKYMeHTa B HallioHabHIln

1,00 rpH

TepMiH onsiaTu: 3a hakTOM HadaHHSA
nocnyru

KopnopaTnsHoro BaJIOTi Ha BUMOrY KJli€HTa
6isHecy
26 Manui i OdopMneHHs KNIEHTY A0BIOKMK Y BignineHHi 6aHky: 50,00 TepMiH onnaTn: 3a GakKToOM HadaHHSA
CepepfHin 6i3HeC | Mpo NOTOYHMI CTaH PaxyHKy, 3a rpH Y MNMpusBaTt24 bisHec: nocayru
1 pok-T oKpeMo He TapudiKyeTbca
KopropaTuBHOro
6i3Hecy
27 Manui i Bupaya knieHTy BUunucku (nepios| okpeMo He TapugiKyeTbca TepMiH onnaTu: 3a hakToOM HadaHHSA
CepefiHin 6i3HeC | BUNUCKM B OLHOMY LOKYMEHTI - nocnyrum
He 6inbwe 31 oHSA)
KopropaTusHoro
6i3Hecy
28 Manun i Bupaya knieHTy nnaTi>kHOro Y BipAineHHi 6anky: 10,00 TepMiH onnaTu: 3a PakTOM HaAaHHSA
CepefiHin 6i3HecC | LOKyMeHTa Ha nanepoBoOMYy HOCIi rpH 3a 1 noKyMeHT Y nocnyrum
/ MpuBaT24 BisHec: okpeMo He
KopnopaTnsHoro TapudikyeTbcs
6isHecy
29 Manun Ta HapaHHA [oBigKM Npo Y BippineHHi 6aHky: 50,00 TepMiH onnaTn: 3a aKTOM HadaHHSA
CepepHin bisHec pPO3paxyHKKN 3 NEBHUM rpH nocnyrum
/ Bi3Hec KpynHMX | KOHTpareHToM (nepiof B OA4HIN
Ta VIP-kKnieHTiB noBigui - He 6inbwe 31 gHA)
30 Manun i OdopMsieHHA [0BiAKK 3 apxiBy | Y BippineHHi 6anky: 100,00 TepMiH onnaTu: 3a PakToOM HadaHHA
CepepHin 6i3Hec Npo CTaH paxyHkKy, 3a 1 rpH Y «MpuBaT24 BbisHec»: nocnyrum
[OKYMEHT 3a MOTOYHUI piK OKpeMo He TapudiKyeTbcs
KopnopaTnsHoro
6isHecy
31 Manun i OchopMieHHs1 foBigku 3 apxisy | Y BipmineHHi 6anky: 200,00 TepMiH onnaTn: 3a GaKTOM HadaHHSA
CepegHin 6i3Hec rMpo CTaH paxyHKy, 3a 1 rpH Y «MpuBaTt24 BisHec»: nocayru
/ OOKYMEHT 3a MUHYi nepiogmn oKpeMo He TapudiKyeTbcsa
KoprnopaTuBHOro
6i3Hecy
32 Manui i KopucTyBaHHS NOC/yroto SMS-cepBic (HanpaBNAETLCA * BxoOMTb Yy BapTiCTb NMpOBeAeHHS
CepepiHin 6isHec | iHbopMyBaHHA Yepe3 SMS abo yepes SMS): - Bci (Big 0,01 | po3paxyHKiB 3@ MOTOYHUMMK pPaxyHKaMW.;
/ MObiNnbHUI foaaTok «MpuBaT24» rpH) - 75 rpH (3a KOXXHUKA TepMiH onnaTu: He Mi3Hiwe n'aToro
KopriopaTtueHoro | (iHhopmauisi Mpo 3aaMLLIoK i pyx nipknouyeHnn tenedoH); poboyoro gHs MicAusA, HAaCTYMHOro 3a
6i3Hecy KOLUTIB) 100,01rpH - 2000,00 - 25 rpH ornJiavyyBaHUMm
(3a KO>KHUM NipKIIOYEeHUN
TenedoH).
33 Manun i HapaHHA OOBiAKM BNAaCHUKOBI Y BippineHHi 6anky: 20,00 TepMiH onnaTu: 3a PakTOM HaaHHSA
CepepfHin 6i3Hec | paxyHKY Npo NiaTBepAXXEHHS rpH Y «MpusaTt24 BizHec»: nocnyru
/ cnnaTn CTaTyTHOro oHay oKpeMo He TapudiKyeTbca
KopriopaTueHoro
6i3Hecy
34 Mannn i MNepeBipka HagaHWX KNIEHTOM 50,00 rpH TepMiH onnaTu: 3a hakTOM HagaHHA
CepefiHiin 6i3HeC | HOBUX AOKYMEHTIB 3 nogasblinm nocnyrum
BHECEHHSM 3MiH A0 IOpUANYHOMY
KoprnopaTuBHoro cnpasi
6isHecy
35 Manun i HafaHHA KoMnnekcHoi fnoeigkn | Y BigmineHHi 6anky: 500,00 TepMiH onnaTn: 3a GaKTOM HafaHHSA
CepepfHin 6i3Hec | 3a 3anMTaMn ayanTopCcbknx abo rpH nocnyrum
iHLIMX KOMMaHIN, o CTOCYIOThCS
KopnopaTusHoro iHchopMaLii No paxyHkax
6i3Hecy KNi€eHTiB, obopoTam, kpeauTamu,
aenosvtamu i T. n.
36 Mannn i HapaHHAa poBigku npo Y BippineHHi 6anky: 50,00 TepMiH onnaTu: 3a PakTOM HaAaHHA
CepefHiin 6isHec BiACYTHICTb NO3MKOBOI rpH Y «MpuBaTt24 BisHec»: nocnyrum
3aboproBaHoCTI oKpeMo He TapudiKyeTbca
KoprnopaTueHoro
6isHecy
37 Manun i HapaHHS [oBiAKWM Npo CTaH Y BipgpinenHi 6anky: 150,00 TepMiH onnaTn: 3a PaKTOM HafaHHS
CepepHin 6i3Hec No3n4KoBOi 3a60pProBaHoOCTI rpH Y MNMpuBaTt24 pnsa GisHecy: nocnyrum
/ 50,00 rpH
KopnopaTunsHoro
6i3Hecy
38 Manuin i Kowmicis 3a ob6cnyrosyBaHHSA 17% CTAMYETLCA WOMICAYHO (B OCTaHHIN AeHb
CepefiHin 6i3Hec | NOTO4YHOro paxyHky(is) KnieHra, MiCALS) MPOTArOM LIeCTH MicAuiB y
/ LOoO0 AKOro BCTaHOBEHO PO3MIipi WOMICAYHOro NnaTexy Big CymMun
KopnopaTuBHOro| HenpuUMNHATHO BUCOKUI PiBEHb KOLUTIB, WO 3HaxXoAmIacb Ha paxyHKy(ax)
6i3Hecy puU3nNKy KnieHTa Ha 31 peHb Bif oHSA

HanpaBJIeHHS NOBiAOMJIEHHS KNiEHTY Npo
po3ipBaHHS NOroBOPY Ta 3aKpUTTS
pPaxyHKy, Npu LIbOMY B LLOCTUI MiCsiLlb
cnaaTn KOMICIT BOHa AOPIiBHIOE 3a/MLLKY
KOLUTIB Ha paxyHKy (ax) KnieHTa.
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Mikpo 6i3Hec

TapudHun naket “IT-expert”* 1.
BiogkpnTTS paxyHKy (Ha canTi
6aHKy i y BinaineHHi); 2.
MpoBeneHHsA po3paxyHKiB No
paxyHKax KNieHTa y
HaLuioHaNbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM
BiZAaneHoro goctyny,
He3asle)XHOo Bif KiNbKOCTi
BiAKPUTUX paxyHKiB; 3.
MNepepaxyBaHHsS Ha ocobucTy
KapTKy Ans BunnaT (4epe3
"MpuBaT24 BisHec"); 4. MnaTexi
0o 6oaxeTy (nogaTkuy, Towo); 5.
MnaTtexi Ha iHWi 6aHKnK; 6.
KapTku piBHa Gold, Platinum,
Premium 3anexxHo Big cymun obiry
7. BaniotoobmiH 8. SWIFT-
nnaTexi

1. okpeMo He TapudikyeTbCA,
BXOAMUTb 0,0 BapToCTi Tapudy
«IT-expert» 2. 50** rpH Ha
Mmicaub; 3. 0,5% (makc. 50
rpH) - CaMO3aWHATI
cdpunaHcepu Ta rpynu ®O0OMn IT
no 49 yon., 0% - rpynu ®OIMN
IT Big, 50 4on.; 4. okpeMo He
TapudikyeTbcs, BXOAUTL A0
BapTtocTi Tapudy «IT-expert»
5. 3** rpH; 6. OKpeMo He
TapudikyeTbCa, BXOAUTb A0
BapTocTi Tapudy «IT-expert»
7. okpeMo He TapudikyeTbcs,
BXOAMUTb 0,0 BapTocTi Tapudy
«IT-expert» 8. 25 USD/EUR"

* MigKNIOYaeTLCA HOBUM KNieHTaM IT-
ranysi - aBTOMaTU4YHO NMPU BiAKPUTTI
paxyHKy (Aito4MM KnieHTaM Yyepes nogadvy
3aaBku). KnieHTn IT - ue nignpmemui, axi
3aMaloTbCA Ha PUHKY PO3pobKoto
nporpaMHoro 3abesneyeHHs, [ofaTKiB
irop Tow,0.0CHOBHUM ifeHTUdiKaTopom
KMEHTIB IT € 0ANH 3 HAaCTYNMHUX BUAIB
nisnbHocTi (ocHoBHMI KBEL): - 58.21
BuaaHHA KoMn'toTepHux irop; - 58.29
BrnaaHHS iHWOro NporpaMHoro
3abe3neyeHHs; - 62.01 Komn'toTepHe
nporpamyBaHHs; - 62.02 (72.10.0)
KOHCYNbTyBaHHSA 3 MUTaHb
iH(bopMaTmM3auil; - 62.09 IHWa [isNbHICTL
y cdepi iHhopMaLinHNX TEXHONOTIN i
KOMM'tOTepHUX cucteM; - 63.11 Obpobka
DaHUX, po3MileHHs iHhopMauii Ha Beb-
By3J1ax i NOB'A3aHa 3 HUMMN AiSNbHICTb; -
72.21.0 Po3pobsieHHA cTaHAapTHOro
nporpamHoro 3abesneyeHHs; - 72.22.0
IHWIi BMAW AianbHOCTI y cepi
po3pobieHHs NporpamMHoOro
3abe3neyeHHs; - 72.40.0 OifANbHICTb,
nos'sasaHa 3 6azamu gaHux; - 62.03
LianbHICTb i3 KepyBaHHA KOMMN'IOTEPHUM
yCTaTKyBaHHAM; -63.12 BebnopTanu; -
72.60.0 IHWa pianbHicTb y chepi
iHbopMaTm3auii; - 74.10 CneuianizoBaHa
DiANbHICTb i3 gn3anny; - 74.20
LianbHicTb y cepi hoTorpadii. ** dkwo
3 25-ro Yyucna MUHyNoro micaus o 25-ro
4ucaa NOTOYHOro MicALS BUTPATUTKU BiA 5
000 rpH y TOpProBo-CepPBICHUX
nignpnemcTeax abo iHTepHeT-MarasnHax
3 by ab-sKoi 6i3HecC kapTn abo ocobucTtoi
kapTn, To PKO 3@ NOTOYHMI MicsALb -
6e3KOoLWTOBHO, NaaTexXi B iHWNIA 6aHK -
6e3KOLWTOBHO HAaCTYMHOro Micsaus.;
TepMiH onnaTu: BiANOBIAHO A0 TEPMiHY
KOXXHOro Tapudgy Ymos Ta Npasun
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Mikpo 6i3Hec

TapudHun nakeT «bizHec
CtapT»*: 1. BigKpUTTS paxyHKy
(Ha canTi 6aHKy i y BinaineHHi);

2. O6cnyroByBaHHS paxyHKy
(nepwi 3 micaui).

1. OkpemMo He TapudiKyeTbCH,
BXOAMUTb 0,0 BapTocTi Tapudy
«bisHec CtapT». 2. OKpeMoO He
TapudikyeTbCa, BXOAUTL A0
BapTtocTi Tapudy «bisHec
CrapT».

*YMOBM NiAKNIOYEHHS: - peecTpaLlis
npueaTHOro nianpmnemus abo pnaANYHOI
ocobu - He binble 6 micAuiB 3 faTn
BiIAKPUTTSA PaxyHKY; - Npu BiAKpUTTI
pPaxyHKy KJieHT obmnpae TapndHnin nakeT
«Bi3Hec CTapT», - 6e3 nonaTKoBOI
rnepeBipkn Ha HanexHicTb ®OMa abo
3aCHOBHMKa KOMMaHii o iCHyo401 rpynun
KNiEHTIB 3 06CNyroByBaHHSM B
MpusaTbaHKy, - OCBB i XKBK. TepmiH
onfaaTu: BiANOBIAHO [0 TEPMiHY KOXHOI0

Tapudy YMmoB Ta lMpasu.




41 Mikpo 6i3Hec

TapudHnn naket
«Bloo)XeTHUn»*: 1. BigkpntTSa

NMOTOYHOrO PaxyHKy. 2.

1. OkpemMo He TapudikKyeTbCH,
O6cnyrosyBaHHS MOTOYHOrO

BXOAMUTb 0,0 BapToCTi Tapudy
«Bblopg>xeTHun». 2. OKpeMo He
paxyHKy. 3. Nepeka3 KoOLWTiB B

* 1ns 6104)KETHUX yCTaHOB, NiAMNPUEMCTB
3 KOMYHaJIbHOIO Ta Aep>XaBHO (hopMoto
BnacHocTi Ta KBE[: -85.11.1 OisnbHIiCcTb
TapudiKyeTbCa 3a HAABHOCTI | JliKapHAHMX 3aknaais; -86.10 HianbHicTb
3apnJlaTHOro NPoOEeKTYy, NikapHSaHUX 3aknagis; -86.21 3aranbHa
HauioHasbHI BanioTi 3 BXOAMUTb A0 Tapudy MenYyHa NpakTuka; -86.22
BUKOPUCTAHHAM CUCTEM «Brlop>xeTHun». bes
BiAAaneHoro focTyny Ha 3apnsiaTHOro npoekKTy - 50
paxyHKM B iHLWINX 6aHKax (ciH.
yCTaHoBax), y TOMY 4uchi 3a

rpH. 3. OKpeMo He
TapudikyeTbcs, BXOAUTb A0
nocnyrot «PerynsipHi nnatexi». BapTocTi Tapudy
4. FoTiBkoBe 06CNyroByBaHHS 3a «Bop>xeTHun». 4. 3a
yekamu OKCY 5. OhopmneHHs Tapudamm periony,
4eKOBOI rPOLLIOBOT KHUXKU 6. 3aTBepa>xeHuMu Hakasom
Mpuiiom rpoLoBoi BUpYYKn/ MiHdiny «Mpo 3aTBepa>KeHHsA
iHLWIMX nnaTexis Big Mepeniky 6aHkiB YKpaiHu Ta
YNOBHOBaXXeHNX YMOB, Ha AKMX Ui 6aHKu
ineHTudgikoBaHNX NpeacTaBHUKIB| 3aly4aTUMYTbCA 4,0 KacOBOro
IOPUANYHMX 0Cib y Kacax i obcnyroByBaHHSA
TepMiHanax. 7. 36epiraHHs PO3NOPAAHMUKIB i
pevoBMX [OKa3iB oaep>xyBayiB 6l04>KeTHUX
KOLUTIB Ta iHWKUX KNIEHTIB 3
BUOAyi roTiBK1 3a 4yeKamm
opraHiB [lep>xaBHOi
Ka3Ha4yeucbKoi cny>xou
YKpaiHu», Ailo4MM Ha MOMEHT

CneuianizoBaHa Mean4yHa NPakTuKa;
-86.90 |HWa AisnbHICTL y cdepi 0XopoHU
30poB 5. TepMiH onnaTu: BiANOBIAHO 80
TEPMiHY KOXXHOro Tapudy YMoB Ta
MpaBun. IHWI nocnyru, sKi HagaTbCs
KNiEHTaM Tapndy «Bloa>XXeTHUN»,
HadaloTbCs Ha yMOBaXx 3a 3arajlbHumu
nitoy4nmn Tapudamu 6aHky ans
KOPMNOpaTUBHUX KNIEHTIB 3a TapndHUM
nakeTom «bisHec CTaHmapT».

3piACHeHHA onepauii. 5. 60
rpH 6e3 NAB. 6. OkpeMo He
TapudikyeTbcs, BXOAUTb A0

BapTocTi Tapudy

«Brop>XeTHun». 7. OKpeMo He
TapudikyeTbCa 3a HAABHOCTI
3apnslaTHOro NPoOeKTy,
BXOAMUTb A0 Tapudy
«BlOA>KEeTHUN».
42 Mikpo 6i3Hec 3a HeCTaHAapTHI AOBIAKM Op 250 rpH 3a BoBigKy
ocobam Ta ®OMN
44 Manuii i HapaHHS OOBiAKWN BNACHUKOBI Y BippineHHi 6aHky: 50,00 TepMiH onnaTu: 3a PakTOM HalaHHSA
CepefHii 6isHec paxyHKy Npo BiaKpuUTTS, rpH (OKpeMo He nocnyrum
HasBHICTb paxyHKiB TapudikyeTbcs - NpoTArom 3
OHIB 3 AaTHU BiAKPUTTA
45 Manui i

CepefHiin 6isHec

paxyHKy) Y M«MpusaTt24
BisHec»: oKpeMo He
TapudikyeTbcsa
HapaHHS OOBiAKWN BNAaCHUKOBI Y BipaineHHi 6anky: 100,00
PaxyHKy Mpo 3aKpUTTSA paxyHKiB rpH (oKpeMo He

TepMiH onnaTu: 3a PakTOM HaAaHHSA
nocayru
TapudikyeTbcs - NnpoTarom 3
AHIB 3 paTU 3aKpUTTA
paxyHKy) Y «lMpuBaTt24
Bi3Hec»: oKpeMo He
TapudikyeTbca
46 Mikpo, Manuin, [Komicisa 3a npoBefeHHA nnaTexy 0,5%
CepepHin Ta 3 MOTOYHOIr0 paxyHKy Ha KapTKy
KopnopaTunsHuin 0J19 BUMAaT, 3a HelinboBe
6i3Hec NMOMOBHEHHA B paMKax
3apniaTHOro NPoeKTy Ta
MacoBMX BUMAT, Ha iHTEPHeT-
47 Manwui i

CepefHiin 6isHec

KapTku
TapudHuii nnaH "Antekn" 1. 1. 1 rpH 3a 1 nnaTix 2.
MposepeHHs 6e3roTiBKOBOro oKpeMo He TapudikyeTbca,
nJaTexy B HalioOHaJbHi BanoTi

3 BUKOPUCTAHHAM CUCTEM

48 Manun i

CepegHin 6i3Hec

KopropaTuBHOro

6i3Hecy

Ona ninpnpuemcTs 3 KBE[, :47.73; 47.74;
46.46; 52.31.0; 52.32.0; 51.46.0 *
BXOAUTH A0 BapTocTi Tapudy | 060B'A3K0BE BUKOPMCTAHHA MPOAYKTIB : -
«AnTeku» 3. yMOBM iHKacauii MOTOYHUIN PaxyHOK -eKBaNpPiHr -
Big4aNieHoro JocTyny Ha TOProBUMX TOYOK ONMUCaHi y 3apnaaTHUIA NMPOEKT -A0roBip NOPYKN -
pPaxyHku B iHWNX BaHKax (diH. po3aini 3.9.1.lHkacauis gpnsa
yCTaHoBaXx) NpoTArom KNi€HTIB

onepauinHoro aHs 2. MNMpuinom
rPOLUOBOT BUPYHKU / iHLLINX

naaTexiB Bif, yNOBHOBa)KEHNX
ineHTugikoBaHNX NpeacTaBHUKIB
IOPMANYHMX 0OCib y BCiX KaHanax
3. IHKacauis ToproBoi TOYKK
MpuiiMaHHA roTiBKOBOI BUPYYKU
B iHO3EeMHil BatoTi Big

rnofaHa enekTPOHHa 3BiTHICTb A0 H6aHKy;
TepMiH onnaTu: BiANOBIAHO OO TEPMIHY
KO>XXHOro Tapudy Ymos Ta lNpasun

0,75% Bipg, cymun
YMOBHOBaXeHUX
ineHTUGIKOBaHNX NpeaCcTaBHUKIB

lopuanYHMX 0oCib Ta nignpuemMLis
y Kaci 3 noganblumm

3apaxyBaHHAM Ha Ba/lOTHUIA
paxyHoK gaHoro KnieHTa,

BiAKpPUTUIA y Byab - sKin dinii
(BippineHHi) banky 6e3 MNAB
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Manun i
CepepHin 6i3Hec

Mpuinom roTiBKOBUX NnJaTexis
ONS 3apaxyBaHHSA Ha PaxyHoOK
opruanyHoi ocobu (nignpuemus)
B AKOCTi MOMOBHEHHSA (hiHAHCOBOI
ponomoru / 6e3BiAcOTKOBOr0O
KpeanTyBaHHA (hiHaHCyBaHHS) 3
noganbLUMM 3apaxyBaHHAM Ha
paxyHok AaHoro KnieHTa,
BiAKPUTWIA B By Ab-AKin dinii
(BippineHHi) baHky - 4% Big cymun
nnatexy min 100,00 rpH.

4% Bip, CYMM nnaTexy, ane He
MeHwe 100,00 rpH

TepMiH onnaTu: 3a PakToOM HadaHHA
nocnyru
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Mikpo, Manun,
CepepHin Ta
KopnopaTusHui
6i3Hec

TapudHuin nakeT “bisHec
CraHpapTt”: MnaTa 3a
KOpPUCTYBaHHSA NnakeTom*

- 150,00 rpH B Micaub** ana
®OIM; - 225,00 rpH B MicALb**
ONA IoPUANYHUX OCib.

*Tapud CTAryeTbCS NPU HAABHOCTI B
MOTOYHOMY MicCsiLli BAAATKOBMX ornepaLiin
Mo paxyHKax KJi€HTIB. PyxoMm 3a
PaxyHKOM He €: - 3apaxyBaHHs 6aHKOM
Bi4COTKIB 3@ 3a/MLWIKaMM Ha paxyHKY i no
nenosunTax, - onepadii 3i cnMcaHHA
6aHKOM KOMICil, - CMMCaHHSA KOWTIB
6aHKOM Ha paxyHOK KpeanTopCbKoi
3aboproBaHoOCTI 3a HeAilo4YnMun
paxyHKaMu, - CMUCaHHSA KoL TiB 6aHKOM
Ha apeLToBaHW PaxyHOK LibOro »
KJIiEHTA, - MOMNOBHEHHSA Aeno3nTy (y ToMy
4ucni 3a nocnyroto “PerynspHi
nnaTtexi”). MnaTta 3a obcnyrosyBaHHSA
PaxyHKiB CTArYETbCS 3 paxyHKy 3 6inbL
PaHHbLOIO JAaTOW BIAKPUTTSA. ** TepMiH
onsiaTu: He nNi3Hiwe n'aToro poboyoro
OHS MicsLs, HAaCTynHOro 3a
onaavyBaHUM.
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Mikpo, Manun,
CepepHin Ta
KoprnopaTueHUi
6i3Hec

TapudHuin nakeT “bizHec
CtaHpapT”: NpoBedeHHS
pPO3paxyHKiB Mo paxyHKax
KNIEHTa Y HaUiOHaNbHIN BantoTi 3
BUKOPUCTAHHAM CUCTEM
BigAaneHoro gocTyny,
He3aJIeXKHO Bif KiJIbKOCTi
BiAKPUTUX paxyHKiB*

- OKpeMo He TapudikyeTbca,
BXOAMUTb 0,0 BapTocTi Tapudy
«BbisHec CTaHpapT»** pna
POM; - okpeMo He
TapudikyeTbCcs, BXOAUTL A0
BapTocTi Tapudy «BbisHec
CtaHpapT>»** pna iopuaniHux
ocib.

* Tapud CTAryeTbCA NP HAasBHOCTI B
NOTOYHOMY MicsUi pyxy KOLWTIiB No
paxyHKax KieHTIB. PyxoM 3a paxyHKOM
He €: - 3apaxyBaHHs 6aHKOM BiACOTKIB 3a
3a/IMWKaMM Ha paxyHKy i Mo geno3suTax, -
onepaLii 3i cnncaHHs 6aHKOM KOMiICiH, -
CMMCaHHA KowTiB 6aHKOM Ha paxyHOK
KpeanTopcbkoi 3aboproBaHoCTi 3a
HeAiIloYMUN paxyHKaMu, - CNUCaHHA
KowTiB 6aHKOM Ha apeLluToBaHUM
paxyHOK LibOro X KnieHTa). MNnaTa 3a
06cnyroByBaHHS paxyHKiB CTAryeTbCA 3
paxyHKy 3 6isibLL paHHbOI AaToto
BiAKpUTTSA. ** TepMiH onnaTu: He nNi3Hiwe
n'aToro pobo4oro AHA Micaus,
HaCTYMHOro 3a orJia4yyBaHuM.
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Mikpo, Manuin,
CepepHin Ta
KopnopaTusHui
6i3Hec

TapudgHun naket “bi3Hec
CtaHpapT”: MpoBefeHHsA
pO3paxyHKiB No paxyHKax
KJIEHTA Y HaLiOHasbHIN BanoTi
6e3 BUKOPUCTaHHS CUCTEM
BigOaneHoro gocTyny,
He3ane)Ho Bif KinbKocCTi
BiOKPUTUX paxyHKiB*

- oKpeMo He TapudikyeTbcs,
BXOAMUTb 0,0 BapTOCTi Tapudy
«BbisHec CTaHpapT»** pna
®OnM; - okpeMo He
TapudikyeTbCca, BXOAUTb A0
BapTtocTi Tapudy «bisHec
CraHpapT»** ona iIopuandHuX
ocib.

* Tapud CTAryeTbCA NpU HAassBHOCTI B
MOTOYHOMY MiCsiLli PyXYy KOLUTIB MO
paxyHKax KNieHTiB. PyxoM 3a paxyHKoMm
He €: - 3apaxyBaHHA 6aHKOM BiACOTKIB 3a
3a/IMWLKaMN Ha paxyHKy i No geno3suTax, -
onepadii 3i cnncaHHa 6aHKOM KOMicin, -
CMNCaHHA KOWTiB 6aHKOM Ha paxXyHOK
KpeanTopcbkoi 3aboproBaHocCTi 3a
HeZAilo4YMUN paxyHKaMu, - CMCaHHA
KoL TiB 6aHKOM Ha apeLLuTOBaHUN
paxyHOK LbOro X KfieHTa). MnaTa 3a
o6cnyroeyBaHHS paxyHKiB CTArYETbCA 3
paxyHKy 3 6ifbLl paHHbOK AaToto
BiAKPUTTS. ** TepMiH onnaTu: He ni3Hiwe
n'aToro pob6o4oro gHs Micsus,
HaCTYMHOro 3a onJlavyyBaHUM.
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Mikpo, Manun,
CepepHin Ta
KopriopaTueHui
6i3Hec

TapudHun nakeT “bisHec
CtaHpapT”: MNepekas KowTiB B
HaLuioHaNbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM
BiAZasZIeHOro JOCTYNy Ha
paxyHKM B iHLWNX 6aHKax (diH.
yCTaHoBax), Yy TOMY 4unchi 3a
nocnyroto “PerynsapHi nnatexi”
0o 100 000 rpH

5,00 rpH 3a nnaTix

KoMicis CTAryeTbCs B T.4. 3a: - naaTexi
no crey. paxyHkKax; - naaTexi no
[Eeno3NTHUX paxyHKax; - naaTexi 3
MO3MYKOBOr0 paxyHKy. TepMiH onnaTu: B
[aTy CNUCaHHSA KOLUTIB 3 paxyHKy
naaTHWKa Ha NigcTaBi NnaTi>XHOI
iHCTpYKUi.




55 Mikpo, Manun, TapudHun nakeT «bizHec 0,05% Bip cyMmm, min 5 rpH * B TCO, ATM npunmatoTcsa Kynopu
CepepHin Ta CTaHpapT»: NPUAMaHHSA HomiHanom Big 10,00 rpH; TepmiH
KopriopaTueHui roTiBKOBOI BUPYYKM / iHLLINX onsaTu: 3a hakTOM HafaHHSA NoCayru

6i3Hec naaTexiB Bif, yNOBHOBa)KeHUX
ineHTUdIKoBaHNX NMpeacTaBHUKIB
opMaNYHMX 0Cib Ta nignpuemMLis
yepe3 TCO n ATM i3 noganbLwimm
3apaxyBaHHAM Ha paxyHoOK
naHoro KnieHTa, BiaKpUTun y
by ab-skin dinii (BigmineHHi)
BaHky*
56 Mikpo, Manun, TapudHuin nakeT “bisHec 0,1% Big, cymu, min 20 rpH TepMiH onnaTu: 3a hakToOM HaJaHHSA
CepepHin Ta CTaHmapT”: NpUNMaHHs nocnyrum
KopnopaTusHui roTiBKOBOI BUPYYKM / iHWINX
6i3Hec nnaTexis Bif YNOBHOBa>KeHNX
ineHTUdIKOBaHNX NpeaCTaBHUKIB
opnanyHnX ocié Ta nignpuemuis
y Kaci 3 noganbLimm
3apaxyBaHHSAM Ha paxyHOK
naHoro KnieHTa, BiakpuTnin B
Oynb-aKin ginii (BigainexHHi)
BaHKy
58 Manun i TapudHuin nakeT “bizHec - 250 rpH B Micaub** pnsa *Tapud CTAryeTbCs Npu HagBHOCTI B
CepepHin 6i3Hec KomgopT”: MnaTa 3a ®OnM; - 350 rpH B MicAub** | NOTOYHOMY MiCAL BUAATKOBUX onepaLiii
KOPWCTYBaHHA NnakeTom* ANA IOPUANYHUX OCib. no paxyHkax KJieHTiB. Pyxom 3a
KopnopaTnsHoro paxyHKOM He €: - 3apaxyBaHHsA 6aHKOM
6i3Hecy BiJCOTKIB 3a 3a/IMLLKaMM Ha paxyHKy i no
neno3uTax, - onepadii 3i cCnMcaHHA
6aHKOM KOMICil, - CMCaHHA KOWTiB
6aHKOM Ha paxyHOK KpeanTopCbKOil
3aboproBaHoCTi 3a Hegito4YnMKn
paxyHKaMW, - CNUCaHHA KowwTiB 6aHKOM
Ha apelToBaHW paxyHOK LbOro X
KNEHTA, - MOMNOBHEHHSA Aeno3nTy (y ToMy
4yncni 3a nocnyroto “PerynspHi
nnaTtexi”). MnaTta 3a ob6cnyrosyBaHHS
PaxyHKiB CTArYETbLCA 3 paxyHKy 3 6inbLu
PaHHbLOIO AaTolo BiAKPUTTS. ** TepMiH
onnaTun: He Ni3Hiwe n'aToro pobo4oro
OHSA MiCcAUS, HAaCTyNHOro 3a
ornJiayyBaHuNM.
59 Manun i TapudHun nakeT “bisHec - OKpeMo He TapudikyeTbcs, * Tapud CTAryeTbCSA NPy HAABHOCTI B
CepefiHiin 6isHec KoMmdopT”: MNMpoBeaeHHA BXOAMUTb 0,0 BapTOCTi Tapudy NOTOYHOMY MiCAUi pyXy KOLWTiB No
pO3paxyHKiB Mo paxyHKax «BbisHec KomopT»** nna paxyHKax KJi€eHTiB. PyxoM 3a paxyHKoMm
KopriopaTVBHOro |Ki€HTa y HaLioHaNbHIn BantoTi 3 ®DOI; - okpeMo He He €: - 3apaxyBaHHS 6aHKOM BiACOTKIB 3a
6i3Hecy BUKOPUCTAHHAM CUCTEM TapudikyeTbCcsa, BXOAUTb A0 |3a/IMLIKaMN Ha PaxyHKY i No geno3uTax, -
BiZ4aneHoro gocrtyny, BapTocTi Tapudy «BbisHec onepaLii 3i cnrncaHHs 6aHKOM KoMicin, -
He3aJIe)KHO BifJ KiJIbKOCTi KoMmdopT»** pna lopuanYHNX | CnmcaHHA KowTiB 6aHKOM Ha paxyHOoK
BiAKPUTUX paxyHKiB* ocib. KpeanTopcbKoi 3aboproBaHoCTi 3a
HeOiloYMN paxyHKamu, - CMCaHHA
KOWTiB 6aHKOM Ha apeLuToBaHUM
paxyHOK LbOro X KfieHTa). MnaTa 3a
obcnyroeyBaHHS paxyHKiB CTArYETbCA 3
paxyHKy 3 6ifbll paHHbO AaToto
BiAKPUTTA. ** TepMiH onnaTu: He Mi3Hiwe
n'atoro pob6oyoro gHs Micsus,
HaCTYMHOro 3a onJlavyyBaHUM.
60 Manui i TapudHuin nakeT “bizHec - OKpeMo He TapudikyeTbca, * Tapud CTAryeTbCA NP HAasBHOCTI B

CepepHin 6i3Hec

KoprnopaTuBHoOro
6i3Hecy

KomdpopT”: NMpoBeaeHHs
pPO3paxyHKiB Mo paxyHKax
KNIEHTa Y HauioHaIbHIN BantoTi
6e3 BMKOPUCTaHHS CUCTEM
BigAaneHoro gocTyny,
He3aJIeXKHO Bif KifIbKOCTi
BiAKPUTUX paxXyHKiB*

BXOAMUTb 0,0 BapTocTi Tapudy
«BbisHec KomdopT»** ana
®OM; - okpeMo He
TapudikyeTbCcs, BXOAUTL A0
BapTocTi Tapudy «BbisHec
KomMmdopT»** pna opmpauiHnx
ocib6.

NOTOYHOMY MicsLi pyxy KOLWTIB No
paxyHKax KieHTiB. PyxoM 3a paxyHKOM
He €: - 3apaxyBaHHs 6aHKOM BiACOTKIB 3a
3a/MWKaMM Ha paxyHKy i mo genosnTax, -
onepaLii 3i cnncaHHs 6aHKOM KOMiCiH, -
CMMNCaHHA KowTiB 6aHKOM Ha paxyHOK
KpeanTopCbKoi 3aboproBaHoOCTI 3a
HeAiloYMUN paxyHKaMu, - CMUCaHHA
KoWwTiB 6aHKOM Ha apeLluTOBaHUMN
paxyHOK LibOro X KnieHTa). MNnaTa 3a
06cnyroByBaHHS paxyHKiB CTAryeTbCA 3
paxyHKy 3 6isibLL paHHbLOI AaToto
BiAKpUTTSA. ** TepMiH onnaTu: He nNi3Hiwe
n'atoro pobo4yoro AHA Micaus,
HaCTYMHOro 3a orJia4yyBaHuM.
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Manun i
CepepHin 6i3Hec

KopnopaTuBHoro
6isHecy

TapudHun nakeT “bi3Hec
KoMdopT”: Nepekas KoWTiB B
HauioHaNbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM
BigOaNeHoro JocTyny Ha
paxyHKM B iHLWINX BaHKkax (diH.
yCTaHoBax), Yy TOMY 4unchi 3a
nocnyroto “PerynspHi nnatexi”
0o 100 000 rpH

3,00 rpH 3a nnaTix

KoMicis CTAryeTbCs B T.4. 3a: - naaTexi
no crey. paxyHkKax; - naaTexi no
LEerno3nTHUX paxyHKax; - naaTexi 3
MO3MYKOBOr0 paxyHKy. TepMiH onnaTu: B
[aTy CNUCaHHSA KOLUTIB 3 paxyHKy
nJjaTHWKa Ha NiacTaBi NnaTi>XHOI
iHCTpYKUi.
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Manwun i
CepefHiin 6isHec
/
KoprnopaTuBHOro
6isHecy

TapudHn nakeT «bi3Hec
KomcopT»: npunMaHHA
roTiBKOBOI BUPYYKM / iHLWINX
nsaTexiB Bifi yNOBHOBa)KeHUX
ineHTUGIKOBaHNX NpeacTaBHUKIB
opUanNYHMX 0Cib Ta nignpuemMLis
yepe3 TCO n ATM i3 noganbLimm
3apaxyBaHHSAM Ha paxyHOK
naHoro KnieHTa, Bigkputnn y
6yab-sKin Ginii (BigninenHHi)
BaHky*

0,05% Big cymm, min 5 rpH

* Yepes TCO n ATM npuiiMatoTbCa
Kyntopun HoMiHanoM Bifa 10 rpH. TepMiH
onnaTun: 3a GakTOM HafaHHs NOCayru.
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Manun i
CepegiHin 6isHec

KoprnopaTuBHOro
6i3Hecy

TapudHun nakeT «bisHec
KomdopT»: npuiMaHHs
roTiBKOBOI BUPYYKM / iHWINX
naaTexiB Bif, yNOBHOBa)KEHUX
ifeHTU(IKOBaHNX NpeACcTaBHUKIB
opnanYHMX 0oCib Ta nignpuemMLis
y Kaci 3 noganbimm
3apaxyBaHHAM Ha paxyHOK
paHoro KnieHTa, BigKpnTum y
bynb-aKin ginii (BigaineHHi)
BaHky*

0,1% Big, cymun, min 20 rpH

TepMiH onnaTu: 3a hakToM HaJaHHSA
nocnyrum
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Manwui i
CepefHiin 6isHec
/
KoprnopaTuBHoOro
6isHecy

TapudHuin nakeT “bizHec NMPO":
lMnaTa 3a KOPUCTYBaHHA
naketom*

- 500,00 rpH B Micaub** pnsa
®O0M; - 750,00 rpH B Micaub**
ANA IOPUANYHUX OCib.

* Tapud CTAryeTbCA NPy HasABHOCTI B
NOTOYHOMY MiCALi BUAATKOBUX onepaLiiin
Mo paxyHkax KJieHTiB. Pyxom 3a
pPaxyHKOM He €: - 3apaxyBaHHsA 6aHKOM
Bi4COTKIB 3@ 3a/IMLIKaMM Ha paxyHKY i no
nenosuTax, - onepakuii 3i cnncaHHs
6aHKOM KOMICilA, - CNMUCaHHA KOLTIB
6aHKOM Ha paxyHOK KpeauTopCbKOoi
3aboproBaHoOCTI 3a Hepgilo4YnMKn
paxyHKaMW, - CNUCaHHA KowTiB 6aHKOM
Ha apelToBaHW paxyHOK LibOro X
KJ€HTA, - MOMNOBHEHHSA Aeno3nTy (y ToMy
4mcni 3a nocnyroto “PerynsipHi
nnatexi”). NnaTa 3a o6cnyroByBaHHA
paxyHKiB CTAryeTbCS 3 paxyHKy 3 6inbLu
paHHbLOIO AAaTOol BiAKpUTTA. ** TepMiH
onnaTu: He Mi3Hiwe n'aToro pobo4oro
OHA MicAUs, HAaCTynHOro 3a
oniavyBaHUM.
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Manun i
CepepHin 6isHec

KopnopaTusHoro
6i3Hecy

TapudHunn naket “BisHec MPO":
MNpoBeneHHs po3paxyHKiB Mo
paxyHKax KJieHTa y
HaLioHaNbHiN BanoTi 3
BUKOPUCTAHHSAM CUCTEM
BigdaneHoro gocTyny,
He3ane)Ho Bif KinbKoCTi
BiAKPUTUX paxyHKiB*

- oKpeMo He TapudikyeTbcs,
BXOAMUTb 0,0 BapTocTi Tapudy
«BisHec MPO»** pna ®OMN; -
OKpeMo He TapudiKyeTbcs,
BXOAMUTb 0,0 BapTOCTi Tapudy
«BbisHec MPO»** pna
IopuanYHUX oCib.

* Tapud CTAryETbCSA NPU HasiBHOCTI B
MOTOYHOMY MiCSLi PyXy KOLUTIB MO
paxyHKax KNieHTiB. PyxoM 3a paxyHKoOM
He €: - 3apaxyBaHHA 6aHKOM BiACOTKIB 3a
3a/MWKaMuM Ha paxyHKy i no genosnTax, -
onepaduii 3i cnncaHHa 6aHKOM KoMicin, -
CMNCaHHSA KOWTiB 6aHKOM Ha paxXyHOK
KpeanTopcbkoi 3aboproBaHoCTi 3a
HeAilo4YMUN paxyHKaMu, - CMMCaHHA
KoL TiB 6BaHKOM Ha apeLUuTOBaHWUN
paxyHOK LbOro X KnieHTa). Mnata 3a
o6cnyrosyBaHHS paxyHKiB CTArYETbCA 3
paxyHKy 3 6ifibLLl paHHbOK AaToto
BiAKPUTTS. ** TepMiH onnaTun: He ni3Hiwe
n'aToro pob6o4oro gHs Micsus,
HaCTYMNHOro 3a onJlavyyBaHUM.
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Manun i
CepepHin 6i3Hec

KopnopaTuBHoro
6isHecy

TapudHun nakeT “bisHec MPO":
MpoBeneHHs po3paxyHKiB No
paxyHKax KJieHTa y
HaLuioHanbHin BantoTi 6e3
BUKOPUCTAHHA CUCTEM
BiffAaneHoro gocrtyny,
He3as1eXKHO Bif KiJIbKOCTi
BiAKPUTUX paxyHKiB*

- oKpeMo He TapudikyeTbcs,
BXOAMUTb 0,0 BapToCTi Tapudy
«BbizHec MPO»** ona ®OM; -
oKpeMo He TapudikyeTbca,
BXOAMUTb 0,0 BapTocTi Tapudy
«Bi3Hec MPO»** pnsa
IOpPUANYHUX OCib.

He €: - 3apaxyBaHHA 6aHKOM BiACOTKIB 3a
3a/IMWLIKAMU Ha PaxyHKy i no gernosuTax, -

BiAKPUTTA. ** TepMiH onnaTu: He Mi3Hiwwe

* Tapud CTAryeTbLCA NPU HAasiBHOCTI B
NOTOYHOMY MiCAUi pyxXy KOWTIiB No
paxyHKax KJIiEHTIB. PyxoM 3a paxyHKoM

onepaLiii 3i cnncaHHs 6aHKOM KOMiCil, -
CMMCaHHA KoWTiB 6aHKOM Ha paxyHOK
KpeauTopcbkoi 3aboproBaHoOCTi 3a
HefilYMN paxyHKaMu, - CUCaHHSA
KowTiB 6aHKOM Ha apeLluToBaHWUM
paxyHOK LIbOro X knieHTa). MnaTa 3a
o6cnyroByBaHHS paxyHKiB CTATYETbCS 3
paxyHKy 3 6inbll paHHbLOIO OATOK

n'atoro pobo4oro AHA Micaus,
HaCTYMHOro 3a orJlavyyBaHUM.
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Manun i
CepepiHin 6i3Hec
/
KopnopaTusHoro
bi3Hecy

TapudHunn naket “BisHec MPO":
Mepekas KowTiB B HaLlioHabHIN
BaJIIOTi 3 BUKOPUCTAHHAM CUCTEM
BiAZasIeHOro JOCTYyNy Ha
paxyHKM B iHLWINX BaHKkax (iH.
yCTaHoBax), Yy TOMY 4uchi 3a
nocnyroto “PerynspHi nnatexi”
0o 100 000 rpH

1,00 rpH 3a naaTix

Kowmicis cTaryeTbcs B T.4. 3a: - naaTexi
no cney. paxyHkKax; - naaTexi no
OEeno3NTHUX paxyHkax; - naaTexi 3
MO3UYKOBOIro paxyHky. TepMiH onnaTu: B
[ATy CNUCaHHSA KOLUTIB 3 paxyHKy
naaTHMKa Ha nigcTasi naaTiXKHOI
iHCTPYKU;i.
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Manun i
CepefHiin 6isHec
/
KoprnopaTuBHOro
6isHecy

TapudHuin nakeT «bizHec MPO»:
NPUAMaHHSA rOTIBKOBOT BUPYYKM
/ IHWIWX nNnaTexiB Big,
YMNOBHOBaXeHUX
ineHTUGIKOBaHNX NpeacTaBHUKIB
opUanNYHMX 0Cib Ta NnignpuemMLis
yepe3 TCO n ATM i3 noganbLumm
3apaxyBaHHSM Ha paxyHOK
naHoro KnieHTa, Bigkputnin y
byab-aKin dinii (BigmineHHi)
BaHky*

0,05% Big cyMmm, min 5 rpH

* Yepes TCO n ATM npuiiMatoTbCa
Kyntopn HoMiHanoM Bifa 10 rpH. TepMiH
onnaTun: 3a GakTOM HafaHHs NOCayru.
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Manun i
CepepiHin 6isHec

KoprnopaTusHOro
6i3Hecy

TapudHun nakeT «bisHec MPO»:
NpuiiMaHHA roTiBKOBOI BUPYYKN/
iHLWIMX NNaTexis Bif
YMOBHOBaXEHUX
ineHTudikoBaHNX NpeacTaBHUKIB
opnanyHnx ocié Ta nignpuemuis
y Kaci 3 noganbimm
3apaxyBaHHSM Ha PaxyHOK
paHoro KnieHTa, BigKpnTun y
Oynb-sKin ginii (BigainexHHi)
BaHky*

0,1% Big, cymun, min 20 rpH

TepMiH onnaTu: 3a hakToOM HaJaHHSA
nocnyrum
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Mikpo, Manun,
CepepHin Ta
KopriopaTueHun
6i3Hec

Kowmicis 3a 3MiHy TapugHoro
nakeTty 3 "bi3Hec MPO" Ha
"BizHec KomtopT" abo "bisHec
CtaHpapT" Ta 3 Tapudy "bi3Hec
KomaopT" Ha "bizHec CTaHpapT"

200 rpH.

*Tapud CTAryeTbCA NpU Nepexoni Ha
HWKYniA Tapudg Ginblie ogHoro pasy 3a
ocTaHHi 90 gHis
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Mikpo 6i3Hec

TapndHUn NnakeT
“O6cnyroByBaHHa rpyn MMA"*: 1.
BioKpUTTA paxyHKy. 2.
MpoBeneHHs po3paxyHKiB No
paxyHKax KJi€eHTa B
HaLioHaNbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM
Biff4aneHoro gocTtyny,
He3asIe)KHO Bif KifIbKOCTi
BiAKPUTUX PaxXyHKiB.

1. OkpeMo He TapudiKyeTbCH,

BXOAMUTH A0 BapToCTi Tapudy

«06cnyrosyBaHHa rpyn MM».
2. 75 rpH B MicsAub.

* Ons pNa rpyn 3 KinbKicTio y4acHUKIB
noHap 20. AKLWo KifbKiCTb Y4aCHUKIB
MeHLe 20, To Tapud BiANOBIAHO NaKeTy
«Bbi3Hec CTaHpapT». KoMicis
HapaxoBYETbCA 3a haKTOM HafaHHA
nocnyru. TepMiH onaaTn: He ni3Hiwe
n'storo pobo4yoro AHS Micaus,
HaCTYMHOro 3a orJlavyyBaHUM.
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Manun i
CepepiHin 6isHec

KopnopaTusHoro
bi3Hecy

TapudHun nakeT “BisHec MPO":

Mepekas KowWTiB B HaLlioHabHIlN

BaJIlOTi 3 BUKOPUCTAHHAM CUCTEM
BiAZasZIeHOro JOCTYNy Ha

paxyHKu B iHLWINX 6aHKax (diH.

yCTaHoBax), Yy TOMY 4uchi 3a

nocnyroto “PerynsapHi nnatexi”

Big 100 000 rpH BKAOYHO

11,00 rpH 3a naaTix

Kowmicis cTaryeTbcs B T.4. 3a: - naaTexi
no cney. paxyHkKax; - naaTexi no
OEeno3nTHUX paxyHkax; - naaTexi 3
MO3UYKOBOIro paxyHky. TepMiH onnaTu: B
[ATy CNUCaHHSA KOLUTIB 3 paxyHKy
niaTHMKa Ha nigcTasi naaTiXKHOI
iHCTpYKU;i.
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Mikpo, Manui,
CepepHin Ta
KopnopaTtnsHui

6i3Hec

TapudHun nakeT “bisHec
CtaHpapT”: MNepekas KowTiB B
HaLioHaNbHiN BanoTi 3
BUKOPUCTAHHSAM CUCTEM
Big4aneHoro JocTyny Ha
paxyHKu B iHLWNX 6aHKkax (iH.
yCTaHoBax), Yy TOMY 4unchi 3a
nocnyroto “PerynapHi nnatexi”

Big 100 000 rpH BK/OYHO

15,00 rpH 3a naaTix

KoMicisi cTAryeTbCca B T.4. 3a: - NaaTexi
no cnew. paxyHkax; - niaTexi no
OEeno3NTHUX paxyHKax; - naaTexi 3
MO3MYKOBOIr0 paxyHKy. TepMiH onnaTu: B
0aTy CNUCaHHA KOLTIB 3 paxyHKy
naaTHWKA Ha niacTasi NaaTiXXHOT
iHCTpYKUi.
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Manun i
CepepHin 6i3Hec

KopnopaTuBHoro
6isHecy

TapudHun nakeT “bi3Hec
KoMdopT”: Nepekas KoWTiB B
HauioHaNbHIN BanoTi 3
BUKOPUCTAHHAM CUCTEM
BigOaNeHoro JocTyny Ha
paxyHKM B iHLWINX BaHKkax (diH.
yCTaHoBax), Yy TOMY 4unchi 3a
nocnyroto “PerynspHi nnatexi”
Big 100 000 rpH BKAOYHO

13,00 rpH 3a nnaTix

KoMicis CTAryeTbCs B T.4. 3a: - naaTexi
no crey. paxyHkKax; - naaTexi no
LEerno3nTHUX paxyHKax; - naaTexi 3
MO3MYKOBOr0 paxyHKy. TepMiH onnaTu: B
[aTy CNUCaHHSA KOLUTIB 3 paxyHKy
nJjaTHWKa Ha NiacTaBi NnaTi>XHOI
iHCTpYKUi.
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Mikpo, Manui,
CepegHin,
KopnopaTusHui

Komicisi 3a cTpokoBe iHKaco
6aHKHOT iHO3eMHOI BantoTun, 6e3
noB

3a cTpokoBe iHKaco 6aHKHOT
iHo3eMHoi BanioTu - 10%, 6e3
noB




3.1.3. OucTaHuinHe ynpaBaiHHA paXxyHKaMu
3.1.3. AucTaHuiiiHe ynpaBniHHA paxyHKaMu
3.1.3. 3arasnbHi NOMOXEeHHA

3.1.3.1.1. OnepatnBHe BeAeHHs KNiEHTOM CBOIX paxyHkiB y baHKy Ta 06MiH TEXHOOrYHOK iHGhopMaLli€to,
BM3Ha4YeHO UMM [loroBopom, KnieHT Moxe 34iiicHIoBaTV 3a 40NOMOroK CUCTEM AUCTAHLIHOIO 06C/1yroByBaHHS
3riJHO YMHHOrO 3aKOHO4ABCTBA YKpaiHu, Y TOMY YMC/i HOPMATMBHO-NPAaBOBMX akTiB HauioHa/lbHOro 6aHky.

3.1.3.1.2. KnieHT, BUXOAAUM 3 TEXHIYHUX MOX/IMBOCTEN CBOIX Ta BaHky, nogae A0 baHKy naaTikHi iIHCTPYKU,i, Sk
cthopmoBaHi (BiAnpaBAeHi) NAaTHUKOM B €1eKTPOHHIM dhopMi (Aani - nnaTbkHa IHCTPYKLis)) BUKOPUCTOBYHOUN
CMCTEMU AUCTaHUIAHOrO 06CYroByBaHHS.

3.1.3.1.3. CTOpOHM Y3roann MOX/IMBICTb BUKOPUCTaAHHS KNIEHTOM HaCTYMHMX CUCTEM AMNCTaHLnHOrO
06C/yroByBaHHs:

Cuctema "MpuBat24 gna 6isHecy”/"MpuBar24”, B T.4. MObifibHa Bepcis, cepsicu "LigPay" Ta ATM, TCO,

MeceHmpKepy Ta byab-sKi iHLWi cMCTEMM "KMIEHT - 6aHK", "KNIEHT - IHTEPHET - 6aHK", "TenedoHHWI GaHKiHT",
"MUTTEBA GE3KOHTaKTHa onfara", AKWo baHKoM Hafa€eTbCs Taka TEXHIUHA MOX/IUBICTb.

3.1.3.1.4. CTOpOHM BU3HAKOTL IOPUANYHY CUY nnaTexis (BUNUCOK), ChopMOBaHUX Yepes CUCTEMU AUCTaHUiAHOIo
06CyroByBaHHs, i IX eKBIBaNIEHTHICTb Naarexam (BUnMckam), ki 34iACHIOITLCA 3 BUKOPUCTaHHSM NanepoBux
HOCIIB.

3.1.3.2. Cuctema "MpuBar24 pns GisHecy"

3.1.3.2.1. Cuctema "lMpuat24 ans 6isHecy" npusHaveHa AN ynpasaiHHA peasibHUMKN 6aHKIBCbKUMN paxyHKamMm
yepes Mepexy IHTepHeT. Cuctema Hagae KnieHTam koMniieke 6aHKiBCbKUX NOCAYT LisI0f060B0 B peXUMI
peasibHOro Yacy 3 6yb-AKOT TOUKM, WO Ma€E BXifg B IHTEPHET.

3.1.3.2.2. Cuctema "lMpuBat24 ans 6isHecy" Ha NigcTaBi NIATRKHUX IHCTPYKLiA KnieHTa MoXe BMKOHYBaTuh
hyHKLUIT HagaHHS iHGhopMaLinHUX NOCAyr 3riAHO 3 Nepenikom, Lo 3a3HavyeHnin B [LoroBopi, 34iCHEHHSA onepadii
3a paxyHKom KnieHTa.

Bci onepad,ii 34ilicHIO0TLCSA 3a AOMNOMOrO NAAaThKHUX IHCTPYKLUIN, siki ochopMasie ynoBHOBakKeHa / foBipeHa
ocoba KnieHta B Cuctemi "Tpusar24 6isHecy".

3.1.3.2.3. MNMpaBsuna kopuctyBaHHA Cructemoto "lMpreat24 ans 6isHecy" 3HaX0AATbCS Ha CTOPIHLi BaHKy y mepexi
IHTepHeT 3a afgpecoto https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic.

3.1.3.2.4. Mig yac 3gjiicHeHHs1 po3paxyHkKiB 3a gonomoroto Cuctemu "Mpueat24 gns 6isHecy" 3aCTOCOBYHOTLCSA
nNaTXHi IHCTPYKU,T.

O60B'A3KOBI PEKBI3UTM NNATDKHOT IHCTPYKLiT, LLIO BUKOPUCTOBYIOTLCA B CucTemi "lMpuear24 ans 6isHecy",
BCTAHOB/IHHTHLCA YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YACAi HOPMAaTMBHO-NPaBOBUMMN aKTamm
HauioHanbHOro 6aHky.

3.1.3.2.5. B pasi BigcyTHOCTI Y BaHKy iHdhopmau,ii Npo NOBHOBaXKEHHSA YNOBHOBaXKEHNX OcCib KrieHTa abo
HeHaZaHHs iHdopmadii ans igeHTudikaLii Knienta baHk BigmMmoBnse KnieHTy y iloro peectpadii/aBTropmsadii B
CucTtemi "MpuBat24 ans 6i3Hecy" abo 0OMEXYE MOro MOX/IMBICTbL NO YNPaBAiHHIO paxyHKamu B Hild.


https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic
https://privatbank.ua/business/internet-bank-privat24-dlya-juridicheskih-lic

3.1.3.2.6. Mig, yac BukopuctaHHa cuctemun "TMpueat24 ana 6isHecy" baHK WOAEHHO apXiBY€e NNaTKHi iIHCTPYKU,T,
AKi BignpasneHi KnieHtom, Ta 36epirae ix NpOTArom yCTaHOB/IEHOIO CTPOKY 3riAHO YMHHOIO 3aKOHO4AaBCTBA
YkpaiHu, y ToMy 4ncii HOpMaTMBHO-NPaBOBUX akTiB HaluioHaIbHOro 6aHKy.

3.1.3.2.7. MignucaHHA NAaTdKHUX IHCTPYKLUiA y Cructemi "Mpuat24 ans 6isHecy" 34iINCHIOETLCS LASXOM
HaknageHHsa KnieHTom:

- KBanichikoBaHOro eneKkTpoHHOro nignucy;

- MpocToro enekTpPoOHHOrO nianucy, abo iHWKUM cnocoboM BiANOBIAHO A0 BUMOT YUHHOIO 3aKOHOAABCTBA, AKLLO
iHWe He nepefbayeHo LM 4OroBOPOM.

3.1.3.3. NMpaBa Knienta

3.1.3.3.1. KnieHT mae npaBo gopyyatv baHky npoBoAnTM NAaTixXHi onepadii 3a gonomoroto Cuctemn "Mpuear24
ans 6isHecy"/"MpuBaT24" Ha nigcTasi NAATKHUX IHCTPYKLIN YNOBHOBaXKeHUX / AOBIpeHNX ocid KnieHTa,
nepegaHunx Cuctemi "Mpueat24 gnsa GisHecy" No mepexi IHTepHeT.

3.1.3.4. NpaBa BaHky:

3.1.3.4.1. baHk Mae npaBO BUKOHYBATK NepiognyHi nepeBipkM BUKOHaHHA KNiEHTOM BUMOT LWOA0 3aXUCTY
iHbopMaLii Ta 36epiraHHsA 3ac06iB 3axXMCTy | NPUNUHATK 06CyroByBaHHsS KnieHTa 3a gonomoroio Cuctemu
"MpuBar24 ansa 6isHecy" B pasi HEBUKOHAHHA KNieHTOM BUMOT 6e3neku.

3.1.3.4.2. baHk noBepTae nAartikHy iHCTPYKLi0 6€3 BUKOHaHHS 3rigHO YMHHOIO 3aKOHO4AaBCTBa YKpaiHu, Yy TOMy
yncni HOPMATMBHO-NPAaBOBMX aKTiB HauioHa/IbHOro 6aHKky.

3.1.3.4.3. BaHk mae npaBso 3MiHIOBaTV iM'A (agpecy) canty Cuctemu "MpuBat24 ans GisHecy" i NPUNUHATK
HaJaHHSA NOCAyT.

3.1.3.4.4. BaHk Ma€e npaBo BBOAUTU A0OAATKOBI iIHCTPYMEHTW i cnocobu, Lo NigBuLyoTbL 6e3neky Cuctemu
"MpuBaT24 pnsa 6isHecy", 6e3 y3rofkeHHs Ta nonepegHbOro NoBigoMaeHHs KnieHTa.

3.1.3.4.5. BaHk Ma€e npaBo 3MiHIOBaTV CNMCOK onepauiii B Cuctemi "Mpuear24 ans 6isHecy".
3.1.3.5. O60B’A3ku KnieHTta:

3.1.3.5.1. Mig yac BukopucTtaHHa Cuctemm "lMpueaTt24 ans 6isHecy" KnieHT 3000B'A3aHNIA AOTPUMYBaTUCS BCIX
BMMOT 6e3nekn 06po6/EHHS NIATKHUX IHCTPYKLIA, BCTaHOBNEHNX BaHKkom Ta 3aKOHO4ABCTBOM.

3.1.3.6. O60B’sA3KN BaHkKy:

3.1.3.6.1. BaHk npuiiMae A0 BUKOHaHHS HadaHy NAaTiKHY iHCTPYKLiK0 3a YMOBM, WO NnaThkHa IHCTPYKL,is
ohopmneHa HaTeXHUM YMHOM Ta HEMAE 3aKOHHUX MiACTaB AN BIAMOBU B 1T NPUAHATTI.

3.1.3.6.2. Cuctema "lMpuBat24 ons 6isHecy" NOBUHHA BignosigaTn BUMOraMm 3akOHO4aBCTBa, B TOMY YMCA
HOPMAaTUBHO-MPaBOBMX akTiB HalioHa/lbHOro 6aHky, Aki Npes'saBNATLCA 40 TEXHOMOTIT Ta 3aXUCTY e/TeKTPOHHNX
6aHKIBCbKUX PO3paxyHKiB LL0A0 NPOrpamMmHoro 3abesnevyeHHss CUCTEM AMUCTaHLiiHOrO 06C/yroByBaHHs

3.1.3.7. BignoBiganbHicTb CTOpiH

3.1.3.7.1. BaHK He Hece BigNOBiAA/ILHOCTI 3a Ha/IEXHE BMKOHAHHSA NIATKHUX iIHCTPYKLIRA, B pasi Konu
ynoBHOBaxKeHa / foBipeHa ocoba KnieHTa gonycTtuna noMusikn Ha etani hopmMyBaHHSA NMaTdKHOT IHCTPYKLT.



3.1.3.7.2. BaHK He Hece BiANOBIAANLHICTb 3a 36epexeHHA KOLWWTIB Ta faHnX KnieHTa y pasi po3rosoweHHA/BTpaTu
YMNOBHOBaXKeHMM / AOBIpeEHMMM ocobamm KnieHTa BigOMOCTE Npo NOriH Ta Naposib abo TOKEH Ta iHWNX gaHuX,
HeobxigHux ansa pobotn B Cuctemi "Mpusat24 ana 6isHecy", a Takox y pasi nepegadi KEIN tpetim ocobam.

3.1.3.7.3. baHk He Hece BiANOBIAANbHOCTI 3a HECAHKLIIOHOBaHMI A0CTYN A0 CXOBMLWA Kto4iB KnieHTa nig yac
peecTpaujii/aBTopusauii B Cuctemi "Mpuear24 ansa 6isHecy" B pasi BiACYTHOCTI NiLEH3INHOro NporpamHoro
3abe3neyeHHs, BiACYTHICTb aHTMBIPYCHNX Ta aHTULLNUIYHCBLKMX Nporpam, Lo 3a6e3neyyroTb 3axuCT Bifg,
HEeCaHKLiOHOBaHOro A4ocTyny Ao iHhopmMauii KnieHTa Ha nepcoHanbHOMY KoMM'toTepi KopucTyBaya, 3 SiKoro
3[iiCHIOETLCA peecTpauis

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapudy
1 Po3ppibHun KoMmicis 3a npuinMaHHA NnaTexxy 3a onnaTy 3afi3HUYHUX 4% Bip cymm Tapud 3

6i3Hec KBUTKIB niaarexy naaTHUKa




3.1.4. YmoBu Ta lNpasunna obcnyrosyBaHHS KnieHTa 3 nepeka3y 3apobiTHOI nnaTw,
aBaHCIB Ha BIOPAOXKEHHSA, CTUMEHAIN, BUNJaT 3a 4OroBopaMu LUBIJIbHO-MPaBOBOro
XapaKTepy Ta iHWKWX BUMAAT 3 BUKOPUCTAHHAM MIATiXKHUX KAapTOK

3.1.4.1. NMpepmeT Jorosopy.

3.1.4.1.1. baHK 3060B'A3yeTbCA 34INCHIOBATK MepeKas rpoLoBUX KOLWITIB y BUraaai 3apobiTHoi
MaaTW, aBaHCIiB Ha BigpAOXXEHHs, CTUMNEeHAIn, BunaaT 3a A0oroBopaMu LMUBiINIbHO-MPABOBOro
XapakTepy Ta iHwWux sunaaT (gani - BunnaTt) Ha paxyHKN ¢iznyHux ocib (gani - OTpumyBadiB) Ha
nigcTasi MAaTiXKHOI IHCTPYKUiT Ta cynpoBigHOro AoKyMeHTa BigoMicTb po3noginy 3apobiTHoi
nnaTu/cTuneHaii/iHwux sunnat (pani-Bigomicte) , a KnieHT 3060B'A3y€eTHCSA CNAATUTK BUHaropoay
Ha yMOBaXx, BU3HA4YeHMX UMM [1oroBopom.

3.1.4.1.2. KNieHT NPUEOHYETLCA [0 po3ainiB «YMosu Ta [paBuna obcnyrosyBaHHA KnieHTa 3
nepekasy 3apobiTHOI nnaTw, aBaHCIB Ha BiAPAOXKEHHS, CTUNEeHAiIn, BuNaaT 3a [O0roBopamu
UMBINbHO-MPABOBOr0 XapakKTepy Ta iHWWX BUMNJAT 3 BUKOPUCTAHHAM MNAATIXKHUX KApPTOK» Ta
«3arafbHi NONOXXeHHA» YMOB Ta lMpaBun HagaHHA 6aHKIBCbKMX MNOCAYr aKLiOHEpPHOro ToBapucTBa
KoMmepuinHoro 6aHky «[puBaTbaHk» (gani - YmMoBu Ta [lpaBuna) wWAAXOM MiANMMCaHHSA 3asBU
KnieHTa-topnanyHoi ocobu npo npueaHaHHA oo YmoB Ta lMpaBun HagaHHSA 6aHKIBCbKMX MOCAYT.

3.1.4.1.3. TMopapok Ta ymoBM o6cayroByBaHHSA [MOTOYHMX pPaxyHKiB Ta [naTiXKHUX KapToOK
OTpumyBadiB, fKi HagaTbCa M BaHKOM B paMKax Uboro [orosopy, BM3Ha4yalTbCA Ha NiAcTaBi
OKpeMunx oorosopis Mi>xx baHkoM Ta OTpuMyBadYamu.

3.1.4.2. NMNopApoOK HapaHHA NOCAYrun.

3.1.4.2.1. KnieHT Haga€ nnaTi>KHY IHCTPYKUilO Ta BigoMiCTb B eNneKTPOHHOMY BUrAA4i 3
BUKOPUCTAHHAM CUCTEMUN AUCTaHUiNHOro 6aHkKiBCcbkoro obcnyrosyBaHHa “MpueaT24 gna 6izHecy”
(mani - “NMpueaTt24 ansa 6i3Hecy”), AKi NiANUCYETLCA WAAXOM rnpocTaBneHHs KEMN abo KnieHT Mmoxe
HagaTw BigoMicTb y BigAineHHsA 6aHKy B eIeKTPOHHOMY BUM IS4 Ta il KOMito Ha nanepoBOMY HOCIi B
OBOX MpUMipHMKaXxX, NiANMCaHy YynoBHOBakeHUMU ocobamu i 3aBipeHy nedaTkow KrieHTa (3a
HasIBHOCTI Me4YyaTKu).

3.1.4.2.2. CTOpPOHM BU3HaYMAX, WO HOMep KapTKM Ta/abo TabenbHUn HoOMep € YHiKanbHUM
ineHTngikatopom OTpuMyBaya KOWTIB 3a UMM [JOroBopoM, i BKasyeTbCcs KnieHToM B BigomocTi.

3.1.4.2.3. baHK npuvnMae [0 BUKOHaAHHA MANaTiXKHY IHCTpyKuUito, BigomicTe Big KnieHTa 4vepes
“NMpuneaTt24 onga 6i3Hecy” - oHnanH (uinogoboso, 6e3 nepeps, BUXIAHUX i CBAT). BaHK BUKOHYE
NNaTi>KHY HCTpYKUito Ta BigomicTb, aki Haginwnm go 21.00 rognHu - NpoTAromMm onepauinHoro
OHS, B O€Hb HAaAXOO )XEHHS MaTiXKHOro AOKyMeHTa. Y pa3i HaAXoO )XeHHS MaTiXKHOI iIHCTPyKUil Ta
BigomocTi nicng 21.00 roanHM - 3a MOXXJMBICTIO B A€Hb HAaOXOAXKEHHS MAATIXKHOMO OOKYMEHTa
ajle, He Mi3Hiwe HacTynHOro onepauinHoro aHs.

3.1.4.2.4. dkwo y OTpnMyBaya HEMAE MOTOYHOro paxyHKy, baHK 0BNiKOBYE KOWITK Ha paxyHKax
baHKy OO0 oTpumMaHHA BignosigHOI 3adBM OTpuMyBa4da MNpPO BiOKPUTTA paxyHKa Ta YKJaOeHHS
0OroBopy i3 baHKOM.

3.1.4.2.5. YMOBW, CTPOKM i nopagnok o6CcnyroByBaHHA MNOTOYHUX paxyHKiB OTpumyBadiB
BM3HAYalOTbCA OKPEMO Ha MiACTaBi CaMOCTIMHMX OOroBOpiB, WO yKAagaloTbCcad MixX baHkoMm Ta
OTpumyBadyeM. BupaTkoBi onepauii 3a TakuMMM paxyHKaMu 3LOIACHIOITLCA MicNa 3BEpPHEHHSA
OTpumyBada 0o H6aHKy, npef'saBaeHHA HMM OOKYMEHTIB, WO OatoTb 3Mory BGaHkKy BepudikyBaTun
OTpuMyBaya Ta yKnacTu forosip 6aHKIBCbKOro paxyHKY.

3.1.4.3. NpaBa KnieHTa:

3.1.4.3.1. KnieHT Ma€ npaBo gopyyaTu baHKy 34incHoBaTK Nepeka3 BunnaT 3rigHoO 3 naaTiXKHOO
iHCTPYKUi€o Ta BigomicTio BignoBigHO A0 YMOB LUbOro [lorosopy

3.1.4.3.2. KNi€EHT Ma€ nNpaBo BiAKAMKATK 3rogy Ha BMKOHaHHSA MAaTiXKHOI onepauii (MoB'a3aHuX Mix
coboo nnaTiXKHUX onepauin) y Oyab-9KUA  Yac, aJsie He nMi3Hile HaCcTaHHA MOMEHTY
6e3BiOKANYHOCTI NNaTiXKHOT IHCTPYKUIT BignoBiAHO 00 3aKoHy YKpaiHW «[po naaTiXXHi nmocayrmn».
MnaTi>kHa IHCTPYKLUiA MOXKe By TU BiAK/IMKaHa Ti/IbKW B MOBHIN CyMi.

3.1.4.4. baHK Ma€ npaBo:



3.1.4.4.1. baHK Ma€ npaBo OTpuMyBaTW BUHaropony 3a [lMocnyr 3a umm [orosBopoM. Po3mip
BMHaropoaun BusHavyeHun Tapudamm baHky, sKi € HEBIA'EMHOIO YaCTUHOIO Liboro [lorosopy.

3.1.4.4.2. baHK Ma€ npaBo BHOCUTW 3MiHM A0 YMOB LbOro [orosopy B nopsaky nepegbadeHomy [oroBopom Ta
YMHHMM 3aKOHOAAaBCTBOM.

Mpu ubOMy NPoO HaMip BHeCceHHA 3MiH 00 Tapudis 3a HagaHHs MNocnyru baHk nosigoMnse KnieHTa
WASXOM HanpassieHHS baHkom KnieHTy noBigoMsieHHs B Oyab-skin ¢qopmi 3a Bubopom baHky:
nncbmMoBo, Yepes Cuctemy «lMpueat24 anga 6isHecy», Ha €NEeKTPOHHY nNowTy, akc, MOBiNbHUM
3B'A3KOM 4epe3 HarnpaB/ieHHS CMC-MOoBiAOMJIEHHA Ha MObGinbHUIN TenedoH KepiBHUKa Ta/abo
ronosHoro 6yxrantepa KnieHTa, iHWMMKM cnocobamm 3B'A3Ky 3a 21 KajneHOapHWA OeHb A0
3anjlaHOBaHMX 3MiH. AKLWO 00 fOaTwu, BKa3aHOl y noBigomneHHi, KnieHT NMcCbMOBO He 3BEpHETbLCH
0o baHky 3 iHiuiaTueol po3ipeaTn [oOrosip, yMoBM Npo 3MiHy Tapudy BBa)KaloTbCs Y3rogXXeHUMun
CTtopoHamu i [lorosip NpoOAOBXYE AiATU HA HOBUX YMOBaX.

3.1.4.4.3.baHK NpUAMaAE OO0 BMKOHAHHSA HadaHy KNiEHTOM MnaTiXKHYy iHCTPyKUito Ta BigomicTb 3a
YMOBW, WO NAaTiXKHa iHCTPYKUia Ta BigoMicTb opopMAeHi HaneXHUM YNHOM Ta HEMAE 3aKOHHMUX
niacTtaB An4 BiAMOBM B IX MPUAHATTI.

3.1.4.4.4 baHK y pa3i BigMOBN B NPUAHATTI HagaHoi KnieHTOM mAaTiXKHOI iHCTPYKLUii, BioaoMoCTi
HeramHo noeigoMnse npo ue KnieHTa 3acobamm JUCTaHUINHOT KOMYHIiKauii i3 3a3Ha4YeHHaM
MPUYNHN BIiOMOBU Ta MOCUJIAHHAM Ha HOPMUM 3aKOHOLABCTBaA YKpaiHM (3a HAasBHOCTI).

3.1.4.4.5. Y pa3i BUSAABJIEHHS 3aJIMLLKY KOLITIB HA paxyHKY LiIbOBUX 3apaxyBaHb KnieHTa, baHK Ma€
npaso iHiLiloBaTN NpoBefeHHA 3BipKW 3 KiieHTOM Ta 3a il pe3ysibTaTaMn MNOBEPHYTU KOWTU Ha
paxyHOK Kni€HTa, 3 AKOro BOHW Haginwnn.

3.1.4.4.6. Y BUNagky, AKWO CyMa KOWTIB Yy MAATKHIA iHCTPYKUIil He 36iraeTbca 3 gaHuMnM y
BigomocTi nna 3apaxyBaHHs Ta / abo BbaHK He Ma€e MOXXJIMBOCTI BCTAHOBUTU HaNEXHUX
O[lep>KyBa4iB He 3apaxoBaHWX KowTiB Ta / abo He Mae MOXAMBOCTI 3apaxyBaTuW KOLWTWH
OTpMMyBa4aM 3rifHO BHYTPilWHbOOAHKIBCbKMX NpaBua NpoBefeHHA po3paxyHKiB, baHK Ma€e npaso
NOBEPHYTW KOLWTU NiIANPUEMCTBY Ha PaxXyHOK , 3 AKOro Li KowTn Byin nepepaxoBaHi.

3.1.4.4.6.7. baHKk Ma€ npaBo posipBaTn [orosip B OAHOCTOPOHHLOMY MOPAAKY Y BUMagKax
nepenbavyeHnx umm Lorosopom.

3.1.4.5. KnieHT 3000B'AA3aHUMK:

3.1.4.5.1. KnieHT 3060B'a3aHnin iHopMyBaTu OTpuMyBa4diB Mpo HeobXiaAHICTb 3BEpPHYTUCHA L0
baHKy [On9 HafaHHA MakeTy [OOKYMeHTIB no BiAKPUTTIO [lOTOYHUX pPaxyHKiB B MOPSAAKY,
BM3HAYEHOMY YMHHUM 3aKOHOOABCTBOM, 411 Nofanbluoro oTpuMaHHa BunnaT Big KnieHTa 4epes
BaHk.

3.1.4.5.2. KnieHT 3060B'A3aHMNN He Mi3Hile MoAaHHA MAATiXKHOI IHCTPYKUIii Ha nmepekas KowTiB
HagaTu B baHK BigoMicTb, NnignmncaHy ynoBHoBa>keHoO 0coboto KnieHTa, B eNeKTPOHHOMY BUM IS4,
yepes “lMpuBaTt24 ona 6i3Hecy” abo KnieHT Mo)xe HagaTu BigomicTb y BigaineHHs 6aHKy B
eNleKTPoOHHOMY BUrIa4i Ta 1i KOMilo Ha MnarnepoBOMY HOCIT B ABOX MNPUMIpHUMKax, nignuvcaHy
yNOBHOBa>XeHMMN ocobamm i 3aBipeHy nedaTkot KrieHTa (3a HasiBHOCTI nevyaTku) y dopmari,
nepenbavyeHomy baHKOM 3rigHO YMOB Ta npaBui HagaHHA 6aHKIBCbKUX NOCAYT.

CTOpPOHM y3roamnu, Lo B pasi BUSBIEHHA PO30iXKHOCTEN MiXK AaHWUMKU, 3a3HAYeHMMMK Yy BigomocTi,
HaZlaHUX B €NeKTPOHHOMY BUMIA4I Ta OaHWUMU, 3a3HadYeHMMK y BigoMocCTi Ha manepoBuX HOCIAX
npiopuTeT MaE eNeKTpoHHa, BigoMicTs.

3.1.4.5.3. Y pa3i, akwo BigomicTb HapaeTbcA B baHK He 3a gonomorot “lMpueaTt24 ong 6isHecy”,
KnieHT 3060B'A3aHMn HagaTw il B €1eKTPOHHOMY BUMISA4I Ta 1l KOMito Ha nManepoBOMY HOCIT B ABOX
MPUMIpHUKaX, NianncaHy ynoBHOBa>XeHMMKU ocobamm i 3aBipeHy nevaTkow KnieHTa (3a HassBHOCTI
rmevyaTKN) He Mi3Hille 0QHOro onepauinHoOro AHS OO0 AaTu nepepaxyBaHHSA IPOLLUOBMX KOLUTIB B
BaHk. Mpu uboMmy BaHK He 34INCHIOE NepeBipKYy eNeKTPOHHOI BigoMocTi Ha 1i BigNoOBIOHICTb
BigomocTi, HagaHin B baHK Ha NManepoBOMY HOCii. BaHK NMepeBipsa€E BUK/OYHO 3arajibHy CyMy 3a
BigpomocTi.

3.1.4.5.4. Y pa3i 9KWwo KNieEHT BUKOPUCTOBYE BNIACHY cuctemy obniky nepcoHany (TabesnbHi Homepu
OTpumMyBadiB) 0O MOMEHTY BiAKpUTTA [OTOYHUX pPaxyHKiB Ta eMicii MnacTnkoBux nAaTi>KHUX



KapTok OTpumyBad4aM abo nMigKAIOYEHHST HasiBHUX MAaTiXKHMX KapTok OTpumyBadiB go
3apniaTHoro npoekty KnieHT Hapae B baHk BigomicTb, WO MicTuTb TabenbHi HOMepu
OTpumysadis, INMH/Homep KapTkn AT Kb «lMpuBaTbaHK» Ta CyMun ONS 3apaxyBaHHA.

Ona nopanbworo obcnyroByBaHHA MO 3apaxyBaHHIO KAIEHT CKnaga€ BigAOMICTb, WO MICTUTb
TabenbHi HoMepn, HoMepun KapTok OTpUMyBaYiB Ta CyMU A9 3apaxXyBaHHA.

3.1.4.5.5. KnieHT 3060B'A3aHnn iHdpopMyBaTn OOep)KyBadiB MpoO PO3Mip FPOLIOBUX KOLUTIB, SAKi
MOBUHHI ByTN 3apaxoBaHi Ha iX paxyHOK, He Mi3HilWe AHSA BUMAATN TaKMX KOLUTIB.

3.1.4.5.6. KnieHT 3060B'A3aHMN cnnavyBaTn baHKy BMHaropoay 3a HagaHHsS Mocayru B po3Mmipax,
BU3Ha4YeHMX Tapudamm He ni3Hiwe AHSA nepepaxyBaHHA 00 baHKy rpolwoBmux KoWwTiB 418 BUNAATHU
OTpuMyBa4aMm.

3.1.4.5.7. Y pa3i oTpuMaHHS Big baHKy iHdopMauii wono BuaABaeHNx y BigomocTi nomunok abo
HesignosigHocTen KnieHT 3060B'A3aHUIN He MNi3Hiwe HacTynHoro 6aHKiBCbKOro AHA HagaTwn baHky
BUNpaBseHy BigomicTb.

3.1.4.5.8. KnieHT 3060B'A3aHnNN NPOTAroM 5 OHiB 3 AaTW HAaCTaHHSA 3MiH gaHux npo Opep)xyBadis
Ta/abo pekBi3uTiB KnieHTa, nncbMoBo noBigoMnTn npo ue baHk. IHdopMauid noBMHHa 6yTwn
3acBifYyeHa ynosHoBakeHUMn ocobamm KnieHTa.

3.1.4.5.9. Hagatn BbaHKy MOXNMBICTb MPOBeAEHHS 3axOA4iB 3 O3HanoMsieHHs OTpuMmyBadiB 3
HOBMMM NpoAYyKTaMun Ta nocnyramun baHky - «[leHb MNMpmnBaTbaHKy Ha NiANPUEMCTBI».

3.1.4.6. baHk 3000B'A3aHUA:

3.1.4.6.1. baHkK 3060B'd3aHMN Ha NiACTaBi OTPUMaHUX [OKYMeHTiB Big OTpuMmyBadiB KnieHTa
BiAMOBIAHO [0 BMMOr baHKy i y BW3HA4Ye€HOMY YUHHUM 3aKOHOAABCTBOM YKpaiHW NOpAgKy
30iNCHNTY igeHTudikauito OTpnMmyBsauis.

3.1.4.6.2. baHk 3060B'AA3aHMI 3abe3ne4nTun BioKpUTTSA NOTOYHUX PaxXyHKIB Ta eMicito MNnacTUKoBMx
nnaTi>XHUX KapTok OTpuMyBadiB KnieHTa 3a yMoBOKW HagaHHA OTpumyBadaMu BCiX HeObBXigHMX
OOKYMEHTIB ON4 BiAKPUTTHA pPaxyHKIiB.

3.1.4.6.3. baHK 30060B'A3aHMIN NepeBIPATU AaHi, WO MICTATLCA Yy HafaHin KnieHtom BigoMocTi Ta B
pasi BiACYTHOCTIi MNOMWIOK Ta HETOYHOCTEeW, 3A4INCHIOBAaTU MNepeKa3 [rpoLOoBNX KOLWTIB,
nepepaxoBaHux KnieHtom B baHK, Ha paxyHkun Ogep>kyBadiB 3rigHo BigoMocTi.

3.1.4.6.4. Y pa3i BUABJIEHHS NOMWIOK Ta HETOYHOCTeW npu nepeBipui BigomocTi, baHK
3060B'A3aHM  NOBIAOMUTU KJiEHTA MPO HEMOXJ/MBICTb 3apaxXyBaHHA KOLWUTIB Ha paxyHKK
OTpuMyBayiB 3 3a3HaYEHHAM MPUYMH i Nepenikom rnomunok. Mpun ubomy CTOPOHM y3roannam, Wwo B
LbOMY pa3i baHK 34iMCHIOE MOBEPHEHHS MPOLUOBMX KOLITIB BUKJIIOYHO Ha NigcTasi MncTa KnieHTa i3
TaKO BUMOrOI0.

3.1.4.6.5. Y pa3i 3MiHMW peKBi3NTIB paxyHKiB Ona nepekasy KrnieHTom Bunnat OTpumyBayam
BiAINOBIAHO A0 YMOB LbOro loroeopy Ta / abo pekBi3uTiB ANs onnaTu BuHaropoam baHkKy 3a uum
Oorosopom baHK 3060B's3aHM He Mi3HiWIe HiXK 3a 7 (ciM) KaneHOapHWX AOHIB A0 HACTaHHSA
BiANOBIAHWUX 3MiH MOBIAOMUTM KNIEHTa LWAAXOM HarnpaBJIeHHA MNUCbMOBOrO MOBIAOMMAEHHA i3
3a3HAYEeHHAM HOBUX PEKBI3NTIB PaxyHKy Ta AaTu, 3 aKoi KNieHT NOBUHEH 34iNCHIOBaTU nepekas
FPOLUOBMX KOLITIB 3a HOBUMWN peKBizuTaMu. Taki 3MiHM He BMMaraloTb YyKJaAeHHS 000aTKOBOI
yroaun oo uboro lorosopy.

3.1.4.6.6. 3a 3anuTtoM KrnieHTa, baHK, He ni3Hiwe 10 4mcna, HaCTYMHOro 3a 3BiTHWUM, Hadae€
KnieHTy PeecTp 3apaxyBaHb i3 3a3HA4YeHHSAM pO3Mipy Ta JaTW 3apaxyBaHHS KOLWUTIB KOXHOMY
OTpumyBady. CTOpOHWM y3roaunm, wo PeecTpu 3apaxyBaHb HafalTbCA BaHKOM BUKIOYHO Yy
Cuctemi «lMpueaTt24 ona bisHecy».

3.1.4.6.7. 3a 3anuTtom KnieHTa baHk 30608B'A3aHUN HagaTw iHpopMaLUito NPo 3apaxyBaHHSA KOLITIB
Ha paxyHKn OTpumMyBadiB, WO 34iNCHIOBANINUCE 3@ OCTaHHI 5 poOKiB i3 3a3Ha4YeHHAM po3Mipy Ta faTu
3apaxyBaHb.

3.1.4.7. BapTicTtb Mocnyr Ta nopAaoK po3paxyHKiB



3.1.4.7.1. 3a HapaHHa MMocnyr 3a uum JHorosopoM KrnieHT 3000B'A3aHuMn cnnadvyBaTu baHKy
BMHaropody B po3MipaX, BU3HavyeHuUXx Tapudamu, He ni3Hiwe AHA nepepaxyBaHHSA 00 baHKy
rPoLOoBMX KOWTiB Ans Bunaatn OTpnmMyBavam.

Y pa3si He cnnaTu BuHaropoamn, KnieHT Hagae 3roay baHKy 3aincHioBaTu nebeToBi nepekasn 3
paxyHKy KnieHTa ons BUKOHaHHA 3060B'A3aHb 3i cnaaTn BuHaropoan 6aHky 3a HagaHi mnocayru.

3.1.4.8. IHWi yMoBHM

3.1.4.8.1. KnieHT pa€ p[o3Bin baHKy BUKOPUCTOBYBATW TOProBi Mapkwu, norotunu, embnemu,
306pa)KeHHs, NpaBo iHTeNeKTyasibHOI B/IaCHOCTI Ha SKi HaneXaTb KNIiEHTY LWASXOM HaHeCeHHS iX
Ha MnaTiXKHIi KapTKKW 3 iHOMBiIAYyanbHUM An3anHom Ogep>KyBadiB.

KnieHT rapaHTye€, WO BOJIOAIE NpaBaMu iHTeNeKTyasibHOl BJIACHOCTI, B TOMY 4UCJi NpPaBOM Ha
BUKOPUCTAHHA TOProBoi Mapku, norotuny, embnemun, BUKJKYHUM MPaABOM  [O03BONATU
BUKOPUCTAHHSA TOProBesibHOI MapKu, forotuny, embnemun, gnsa 4oro Haga€ baHky AOKYMeEHTU, WO
nigTBepOKYOTb BULLEBKa3aHi npaBa (CBigOUTBO Ha TOProBesibHY MapKy, eK3emnnaap nogaHoi
3a8BKW Ha pPeECTpaLito TOProBoi MapKu, KoMito MilLeH3inHOro AOroBopy, NaTeHT Ha MPOMMUCIOBUNA
3pa30K Ha embnemy Ta iH.). BaHK O4HOOCIGHO MPMINMAE PilLEHHSA MPO MOXJIUBICTb BUNYCKY KapT 3
iHOMBIAYaNbHUM OAN3AaNHOM 3 LOTPUMAHHAM BUMOI 3aKOHOA4ABCTBA Ta MPaBuJ MAaTiXKHUX CACTEM.

3.1.4.9. BipnoBipanbHicTb CTOpPiH Ta NOpAAOK po3rnany cnopis

3.1.4.9.1. CTOpOHM HeCyTb BiAMOBiAaNbHICTb 3@ HEBMKOHAHHSA YMOB LbOro Joroesopy BignoOBigHO
00 YNHHOIr0 3aKOHOA4AaBCTBa YKpaiHM Ta uboro lorosopy.

3.1.4.9.2. baHK He Hece BiOMNOBIQa/bHICTL 3a 3aTPUMKY Yy 3apaxyBaHHi KOLWITIB Ha paxyHKWN
OTpumMyBayiB, B pa3si, AKLWO Taka 3aTpuMKa byna BUKINKaHa:

3.1.4.9.2.1. HecBo€4acHUM Ta/abo HenoBHUM MepepaxyBaHHAM KNiEHTOM rpoLUOBMX KOLUTIB Ha
paxyHoK baHkKy;

3.1.4.9.2.2. HecBo€4yaCHUM HagaHHaM KrnieHTOM BigomocTi Ta/abo HaABHOCTI Yy HilA MOMWNOK/
HeTo4YHOoCTEeN;

3.1.4.9.2.3. B pa3i, 9kwo KnieHT He BMKOHaB CBOi 3000B'A3aHHSA WOAO0 CNjaTW BUMHAropoaun 3a
HapaHH4 Nocnyr baHKkoM 3a UMM [1oroBopom;

3.1.4.9.2.4. HecBo€4YaCHUM MNOBiAOMNEHHAM Kni€EHTa Mpo 3MiHW, 9Ki 3a3HaveHi y n.3.1.4.5.7 uboro
Jorosopy.

3.1.4.9.3. B pa3i HeBUKOHaHHs abo HeHaneXxHoro BUKOHaAHHA CBOiIX 3060B'A3aHb 3a UUM
Jorosopom ogHieto i3 CTopiH, iHwa CTopoOHa Ma€ NpaBo BMMaraTu Big BUHHOT CTOPOHN BMKOHAHHS
npunHATUX Ha cebe 3060B'A3aHb, @ TaKOX BIAWKOAYBaHHA 3anodisHux in 36UTKiB, SKi
nigTBepO>KeHi 4OKYMEHTabHO.

3.1.4.9.4. CTOpOHM y3roawnwn, WO BignoBiganbHICTb 3a po36iXXHOCTI MiXX nanepoBo Ta
€NIeKTPOHHOIO BepCiamMm BigomMoCTi NOBHICTIO MOKada€ETbCA Ha KnieHTa.

3.1.4.9.5. KnieHT Hece BignoBiganbHICTb 3a BiAMOBIAHICTb iHGOPMAaUIi, 3a3Ha4YeHOl HUM Yy
MNaTiXKHIA IHCTPYKUii, BigoMocTi cyTi nnaTi>kHOI onepauii. ¥ pas3i BUSABNEHHA HeBiAMOBIAHOCTI
iHpopMauil KnieHT mae BigwkoaysaTn baHKy wkKoay, 3ano4isgHy BHACAiAOK Takoi HEBIAMOBIAHOCTI
iHopMaUii.

3.1.4.9.6. B pasi nopyweHHA CTPOKiB BMKOHAHHA NAaTiXXHUX onepauin, nepepbavyeHux
3akoHoM YKpaiHu “Mpo nnaTtixkHi nocnyrn” a6bo uum JoroBopoMm, baHkKk 3000B’A3aHuMK
cnnatutm KnieHTy neHio B po3mipi 0,1 BiacoTKa CyMM NpPOCTPOYEHOro nJjlatexy 3a
KO>XHUM AeHb NPOCTPOYEHHs, ane He Oinblie 1 BiacoTKa CyMu nnaTi>XHOI onepakuii.

3.1.4.10. CtpokK gii loroBopy Ta NOPAAOK MOro posipBaHHA.
3.1.4.10.1. JoroBip yK/Ia4a€TbCA CTPOKOM Ha TPU KaJeHOAPHUX POKN.

3.1.4.10.2. dkwo »xofHa 3i CTopiH 3a MicAUb 00 3aKiHYeHHA CTPOKY Aii loroBopy MUCbMOBO He
MoBiAOMUTL iHWY CTOPOHY Npo Hamip po3ipeaTn Lorosip, uen Lorosip BBaXXa€TbCA NPOLOBXKEHUM
Ha TUX >Xe& YMOBaX Ha TON e TEPMIH.



3.1.4.10.3. 3rigHo cTaTTi 651 UmBinbHOro Kogekcy YkpaiHu, ctaTTi 188 NocnogapCbKoro Kogekcy
YKpailHn [O0CTpOKoBe po3ipBaHHA [oroBopy 3AINCHIOETLCA nuwe 3a 3ropoto CTopiH, 3a
BUKJ/IIOYEHHAM BuUMaakie nepenbadvenmnx n. 3.1.4.10.4. JoroBopy. B pa3i po3ipBaHHSa [orosopy
KoxxHa CtopoHa 3060B's3aHa MOBHICTIO BMKOHaTWM CBOI 3060B'A3aHHSA 3a HUM, a KnieHT -
nosigoMnTn Ogep)xkyBadiB Npo posipBaHHA Hdorosopy. MNpu uboMy BaHK He 34iNCHIOE MOBEPHEHHS
KnieHTy BnHaropogu, sika Bxxe bynm cnnadeHa.

3.1.4.10.4. baHK Ma€ NpaBo B O4HOCTOPOHHLOMY MOPAAKY po3ipBaTn LoOrosip:

- B pa3i BiacyTHocTi Bunnat KnieHta OpgepxxyBadaM 4epe3 baHK mpoTAromMm TpboxX MicsuiB 3
MOMEHTY yYKnaaeHHsa [orosopy;

- B pa3i BiACYTHOCTI 3apaxyBaHb Ans 34iNcHeHHA Bunnat Ogep)xyBadaM MpPOTAroM AeB'siTU
MicaLuiB;

- B pa3i HasABHOCTI 3aboproBaHoOCTi 3a UMM [JOroBopoOM.

3.1.4.10.5. Uen [Horoeip Moxe O6yTm po3ipBaHUA B NOpAAKY Ta Ha NigCTaBaX, BU3Ha4YeHUX
nigposainom 1.1.8. uboro lorosopy.



3.1.5. YMoBM Ta npaBuna 34iNCHEHHS onepaLin i3 BallOTHUMU LiIHHOCTSAMN
3.1.5. YmMoBM Ta npaBuia 34iliCHeHHs onepauiii i3 Ba/IlOTHUMM LiHHOCTAMMU

3.1.5.1. Ha nigcTaBi cT. 634 LinuBinbHOro kogekcy YkpaiHu nignucaHHamM 3asiBv Npo NpuUegHaHHA 00 YMOB Ta
npaBun HafgaHHA GaHKIBCbKMX nocnyr (fgani — 3asBa npo npuegHaHHsA) KnieHT npueaHyeTbcs [0 po3ainy
“3aranbHi nonoxeHHA”, nigpo3ginis 3.1.1. “Nopsafok BiAKPUTTA Ta 00CNYroByBaHHA paxyHKIB HOPUANYHMX OCi6 Y
Banky”, 3.1.2. “YMoBu Ta [MpaBnna po3paxyHKOBO-KAcoOBOro 06C/yroByBaHHs”, 3.1.3.“[MCTaHUiiiHe ynpaBiHHSA
paxyHkamn” Ta 3.1.5. «YMoBY Ta NpaBuna 34ilicCHeHHSA onepaLiii i3 Ba/TIOTHUMW LLIHHOCTAMU» (fasii — YMOBM Ta
MpaBnna) akuioHepHOro ToBapucTBa KomepLiiHoro 6aHky “MNpueatbaHk” (gani - baHk). 3asBa Npo NpuegHaHHSA
Ta Tapudm BaHky (gani - Tapucun) € HEBIA'EMHOIO YAaCTMHOO Lboro [Lorosopy.

3.1.5.2. NMpepmeT Jorosopy.

3.1.5.2.1. baHk 3gjlicHI0E onepavyji i3 Ba/IlOTHMUMM LHHOCTAMW Ha NiAcTasi NofaHol 3asBU/NNATKHOT IHCTPYKLT
Knienta B Cuctemi “lMpmBar24 pna 6GisHecy” abo 6e3 nogaHHA Takol 3asBu/NNaTtikHOI IHCTPYKUii KnieHTom y
BMnagKax, nepenbdavyeHnx YMHHMM 3aKOHOLABCTBOM YKpaiHuW, Ta Ha ymoBax nepefbadyeHux uum [orosopom, a
KnieHT 3060B'A3y€eTbCA CcNAaTUTN BaHKy KOMICiiiHy BMHaropoay, BCTaHOB/IEHY BaHKOM Ha [eHb 3[iACHEHHST TakKol
onepaLuii Ta HagaTn HeooXiAHI AOKYMEHTU NS 34iMCHEHHA onepauil i3 Ba/IOTHUMU LLIHHOCTAMM.

3.1.5.3. Mopsagok npoBeAeHHA po3paxyHKIB 3a BaJIIOTHUMU onepauismun

3.1.5.3.1. Yci po3spaxyHku Ha TepuTopil YKpaiHW NPOBOAATLCA BUKIIOYHO Y TPUBHSAX, KPiM PO3pPaxyHkiB, SKi
Bi4MOBIAHO A0 BUMOI YMHHOIO 3aKOHOAAaBCTBA YKpaiHM NPOBOASATLCA B iHO3EMHI BaUttoTi. MnaTixHi iIHCTPYKUIT npu
MiXXHapOAHMX po3paxyHKax MOBWHHI BiANOBIAATW BUMOramM 6aHKiB-KOpeCrnoHAEHTIB Ta nnaTbkHoi cuctemm SWIFT.

3.1.5.3.2. KnieHT - Hepe3naeHT nNpoOBOAMTL oOnepavuyii i3 Ba/IlOTHAMU LIHHOCTAMM 3a MpaBoYMHaMu 3
BMKOPWUCTAHHAM B/IACHUX PaxyHKiB, BiAKPUTUX B BaHky.

3.1.5.3.3. baHK, He BMKOHYE po3paxyHKun SKLLO BignpaBHUK YM 6eHediliap 3Haxo4ATbCA B KpaiHax/Ha TepuTopisx,
WO BM3HaHi baHkOM pM3MKOBMMM, SKLLO [0 BignpaBHMKa 4u 6eHedpiliapa 3acTtocoBaHi caHkuii PHBO YkpaiHu,
MDKHapPOAHI caHKUii, 30kpemMa ane He BUKIYHO, OOH, €C, FATF, OFAC, a Takox caHKLii BiAnoBigHO A0
n.1.1.6.7. unx Ymos Ta NpaBus Ta YAHHMM 3aKOHOL4ABCTBOM YKpaiHU.

3.1.5.3.4. KnieHT 3iiicHI0E Ba/THOTHI onepaLii Npy HasBHOCTI BiAKPUTOrO MOTOYHOrO paxyHKy B iHO3EMHIlA BantoTi B
BaHky, Ha nigcTasi opuriHanis AOKYMEHTIB (BK/OUYAOUN €NeKTPOHHI JOKYMeHTKN) abo Komili B eNeKTPOHHI chopMi
3 opuriHaniB AOKYMEHTIB Ha nanepoBux Hocisax iHdopmauii. Konii 4OKYMEHTIB B €M1eKTPOHHI hopMi CTBOPHOKOTLCSA
KnieHTOM LWAsSXOM CKaHyBaHHA 3 OpuriHany [OKyMeHTa Ha nanepoBOMY HOCIT iHGpopMaLil Ta 3acsiguytoTbes
KBaulichikoBaHMM/YA0CKOHAIEHNM eNEeKTPOHHMM MigNUCOM YNOBHOBaXKeHOT 0cobu KnieHTa, CTBOpeHMM BignoBigHO
[10 BUMOT 3aKOHOAAaBCTBa Yy cpepi HafaHHA eNeKTPOHHUX [OBIpUMX NOCAYT (faUi - eNeKTPOHHA KOMisi OKYMEHTa).

3.1.5.3.5. baHK, B pasi yCTaHOBNEHHSA O03HaK CYMHIBHOI Ba/IlOTHOI onepauji, 34iiCHI0E [0AaTKOBUIA aHaui3
[OKYMeHTiB (iHdhopmaLii) no BasllOTHIA onepauii, [A0roBOpiB, KOHTPAKTIB, Yrod, IHWWX AOKYMEHTIB, WO
3aCTOCOBYIOTbCA B MiDKHAPOAHIA MpakTuli Ta MOXYTb BBaXXaTWUCsl AOrOBOPOM, 3riHO 3 SIKUM 3AiACHIETbCS
BaU/TlOTHA onepaLis Ta mae npaso BUTpebyBatu Bif, KnieHTa 4oaTKoBi AOKYMEHTU (iHhopMmau,ito).

3.1.5.3.6. Konii fopaaTkoByX AOKYMEHTIB, BKOHAOUM nepeknafeHi 3 iHWMX MOB Ha YKpalHCbKy MOBY, MatoTb OyTu
3acBifyeHi B yCTaHOBNEHOMY 3aKOHO4ABCTBOM YKpaiHW NOpALKy Ta HafarTbCA B baHK B eNeKTPOHHOMY BUIIAL)
3a [0MOMOrOK AMCTaHLUAHOIO KaHasa 6GaHKIBCbKOro o6cnyroByBaHHs Cuctemu "lMpuBat24 ans 6GisHecy”, B
nopsgky, nepegbadeHomy B n. 3.1.5.3.4. YmoB 1a Npasun.



3.1.5.3.7. bBaHK 3fiiiCHIOE Ba/IlOTHY onepaujilo, SKWO 3a pesynbTatamu NPOoBEAEHOr0 A0AATKOBOro aHaslisy
BifCYTHI NnigcTaBu BBaXKaTW, WO LA BaUIOTHA onepaisi € CyMHIBHOLO.

3.1.5.3.8. 3roga Ha BMKOHaHHA NaaTtkHOI onepadii 3 Ba/IOTHAMU LiHHOCTSAMU (Onepaiin, NoB’a3aHnX M co60to
CMiSIbHAMK 03HaKamn) Moxe 6yTu BigknukaHa KnieHToM B NnopsaaKy BCTAHOB/IEHOMY B 3asiBi NPUEQHAHHS.

3.1.5.3.8. Mopagok 3gilicHeHHA BaHKOM nepekasy KowTiB B IHO3eMHiii Bas1toTi:

3.1.5.3.8.1. baHK 3pAjlicHIOE nepeka3 KOLWTIB B iHO3EMHIli Ba/IlOTIi B MeXax 3a/IMLLIKy Ha MOTOYHOMY pPaxyHKy
KnieHTa Ha MOMEHT nepekasy cymu nnartexy. MNepekasu, y Bunagxkax nepefbdavyeHnx YMHHUM 3aKOHOLABCTBOM,
BMKOHYHOTbCS 3 AOTPUMAHHAM /1iMITiB, BCTAHOBNEHNX HauioHanbHMM 6aHKOM YKpaiHu.

3.1.5.3.8.2. baHk, nicna 34jiiicHeHHs onepauii 3 nepekasy KOLUTIB B iHO3eMHili BantoTi, Hagae KnieHTy iHdopmaito
LWOAO CyMKU BCiX BUTpaT, AKy cnaatue KnieHT 3a npoBefeHHs uiel onepauii abo Wwoao cymu, siky HeobXigHo
cnnatntn Knientom, B Cuctemi “Mpuear24 gns GisHecy”.

3.1.5.3.9. Mopagok 3apaxyBaHHA KOWTIB B iIHO3eMHiili BantoTi

3.1.5.3.9.1. AKWwo BiANPaBHUK MDKHAPOLHOrO nepekasy 3HaxXOA4MTbCA B KpaiHax/Ha TepuTopiax, WO BU3HaHI
BaHKkoM pU3MKOBMMUK Ta PO3pPaxyHKN 3 HUMU OOMEXEHI, abo SIKLLO CyMa HaAXOMKEHHS YN AOr0 EKOHOMIYHA CYTb €
HexXapakKTepHOK A1 MNOTOYHOI AiANbHOCTI KnieHTa, abo € nigo3pu nNpo npoBefeHHsA KieHTOM CYMHIBHOT/
pY3MKOBOI AisNbHOCTI, BaHk Moxe 3anpocuth y KnieHTa BignoBigHI NOSICHEHHSA abo A0[ATKOBI AOKYMEHTWU Af1s
aHani3y (piHaHcoBOI onepauii. Ha yac npoesefeHHA BaHkOM [04aTKOBOro aHanidy onepauii Ta / abo HagaHux
KnieHTOM QOKYMEHTIB, KOLWITKM MOXYTb OYTK 3apaxoBaHi Ha paxyHoOK BaHky. FAKWo onepauis BU3HaHa CYMHiBHOW/
pY3MKOBaHO, KOLUTU NOBepTalTbCs BignpaBHMKy. CTPOK 06/1iKy KOLWITIB Ha paxyHKy He MOBUHEH MepeBuLLyBaTu
30 KaneHgapHUX OHiB.

3.1.5.3.9.2. TMpwn BigCYTHOCTI NOMU/IOK B 6GaHKIBCbKUX pekBizuTax 6eHeqiuiapa baHK 3apaxoBye KOWTU B
iHO3eMHIA Ba/lOTi Ha PO3NOAiSbunii paxyHOK. AKWO B OTPUMAHOMY HaAXOMKeHHi ans KrieHTa He 3a3HauyeHi
HaliMeHyBaHHs, Ta/abo HOMep paxyHKy, Mpu3HayeHHs nnartexy abo € NOMUIKA 4uM HEeBIigNoBIAHOCTI B LUX
napameTpax, baHk 3apaxoBy€e KOLWTK Ha paxyHOK KpeauToBux cym Ao 3'AcyBaHHA 3720. CTpoK 06Ky KOWTIB Ha
paxyHky 3720 He noBuHeH nepeBuwyBatn 30 kaneHZapHuUX pAHiB. Tlicns 3'AcyBaHHA BiACYTHIX/HETOUHUX
PEKBI3UTIB Y MOBIAOM/EHHI, BaHK 3apaxoBy€ KOLWITWM B iHO3EMHili BasltOTi HA PO3MOAI/IbYNIA paxyHOK. Y pasi
HEMOX/IMBOCTI BCTAHOB/IEHHA BeHediliapa BaHk noBepTae L KOLWTN MIaTHUKOBI.

3.1.5.3.9.3. baHK caMOCTIliHO 3AJACHIOE NPOAAXK YaCTUHW HaAXOMKEHb [HO3EMHOI Ba/llOTW, Y BUNagkax
nepegbayeHVx HOpMaTMBHO-NPaBOBMMW akTamy HaljioHanbHoro 6aHKy YkpaiHu, a pewTy 3apaxoBye Ha
BaUTOTHUIA NOTOYHWUI paxyHoOK KrieHTa.

3.1.5.4. MopAapok 34iiCHEHHA NNaTeXxiB y paxyHOK BUKOHAHHA GOpProBMx 3060B'sA3aHb 3a KpeguTHUMMU
porosopamu KnieHta nepep, Hepe3naeHToOM

3.1.5.4.1. KnieHTn 34iCHIOTL BasllOTHI onepauii 3 KyniBni iHO3eMHOT Ba/llOTU 3 BAACHMX PaxyHKiB iHO3eMHOI
Ba/TOTU/TPMBHI abo Mnepekasy 3 BNACHUX paxyHKiB iHO3eMHOT BasTlOTU/TPMBHI 3a KOpPAOH/HA MOTOYHWUIA paxyHOK
Hepe3ugeHTa B YKpaiHi 3 MeTOl 3AiCHEHHS MaTexiB Yy paxyHOK BUKOHaHHS 60proBux 3060B’'sA3aHb KrieHTa
nepepg Hepe3ngeHToM, BU3HAYEHNX Y KpeaUTHOMY AOroBopI.

3.1.5.5. Onepaduii 3 KyniBni, npogaxy Ta 006MiHy iHO3eMHOI BantoTn (6e3roTiBkoBOi)

3.1.5.5.1. BaHk 3ajiicHo€ KyniBnto/npoaax iHO3EMHOI Ba/IlOTU Ha BaUTlOTHOMY PUHKY YKpaiHu Ta 06MiH iHO3eMHOI
BaU/TIOTN Ha BaJIIOTHOMY PUHKY YKpaiHu Ta/abo Ha MibKHapoAHOMY BaUullOTHOMY PWHKY Ha MigcTasi NofaHoi 3asBu



KnieHTa Ta OOKYMEHTIB, WO € MigctaBol ANd KyniBni Ha ymoBax, nepegbdadveHnx umm oroBopoM, a KnieHTt
3000B'AA3yETbCA CNAaTUT BaHKy KOMICiliHy BUHaropoy 3a 34iiicHeHy KyniB/o/npogak/o6miH iHO3eMHOT BaUTHOTH.

3.1.5.5.2. Mopsagok nogaHHA 3asB Ta iHWKX JOKYMEHTIB

3.1.5.5.2.1. KnieHT gnsa 3aiicHeHHa BaslOTHUX onepadii i3 Kynisni/npogaxy/obmiHy iHO3eMHOT BasiloTK nogae ao
6aHKy 3asBy Ha Kyniso/npofax/o6MiH iHO3eMHOT BaslloTU (gani — 3asBa) B €/1eKTPOHHOMY BUrNAgi, 3a
[0NOMOrOH ANCTaHLiiHOrO KaHasly 6aHKiBCbkOro 06c¢nyroByBaHHs Cuctema "lMpuBaTt24 ans 6isHecy” Ta nignucye
NNaTikHy HCTPYKLUi0, YiM gopydae baHky 34iMCHUTUA nepepaxyBaHHSA 3i CBOTO MOTOYHOrO paxyHKy Cymy Yy
Bi4MNOBIAHIV BantoTi, HEOOXiAHY ANns Kynieni/Mpogaxy/obmiHy BignoBigHOT iIHO3EMHOI BatOTK.

KnieHT He nogae oo 6aHky 3asBy NPO NPOAaXK IHO3EMHOT BaNOTU Yy BUNaAKax, KONM HAOXOMKEHHS NPoAalThbCs
BifNOBIAHO 40 BCTAHOB/EHMX BUMOI HOPMaTMBHO-MPaBOBKX akTiB HalioHaibHOro 6aHky YkpaiHu.

3.1.5.5.2.2. Konii gokymeHTiB, Lo nogatoTbcs KnieHToM A0 BaHky, CTBOPIOKOTLCA Ta 3acBifuytoTbcs KnieHTom B
nopsiaky, nepeabaveHomy B n. 3.1.5.3.4. ymux Ymos 1a Mpasun.

3.1.5.5.2.3. baHk noeeptae 6e3 BUKOHaHHA 3aaBY KnieHTa, AKLWO BMKOHAHHA 3asBW Npu3Bede 40 HEBUKOHAHHS
BaHKoM HasiBHOrO B HbOIO [AOKYMEHTa CTOCOBHO LbOro KnieHTa NMpo apewT Ha MaiiHO (KOwTK), 3a60poHYy
BUMHEHHSI NEBHMX Aili ab0 NpPo yTpMMaHHS Bif BUMHEHHS MEBHUX Ai, 3a60pOHY GOPXHUKY po3nopsgxaTucs Ta/
abo kopucTtyBatuca MmaliHoM (kowTamu), sike(i) HanexuTb(aTb) OMY Ha npaBi BnacHocTi abo [ebeToBoro
nepekasy KOLUTIB.

3.1.5.5.2.4. HasiBHIiCTb 3a/IMLUKYy Ha NOTOYHOMY paxyHKYy y FPUBHi AOCTATHLOro ANs Kynisai/npogaxy santotu ta/
ab0 HasBHICTb 3a/IMLIKY Ha MOTOYHOMY paxyHKy iHO3eMHOI Ba/llOTW A0CTaTHbLOI A/11 0OMiHY Ha iHLLY iHO3EMHY
Ba/THOTY Ta HasBHICTb NUCbLMOBOTO AOPYYeHHs KnieHTa Ha 34ificCHeHHs Takoro pody onepawiii € nigctaBol A/s
BaHka 3aiicH1TK KyniBno/npogax/o6miH iHO3EMHOI BasltoTU.

3.1.5.5.2.5. KnieHT 3a3Havyae B 3asBi iH(hopmauilo WOoA0 MEeTUM KyniBni Ta [AOKYMEHTIB, Ha nigcTaBi SKUX
3iACHIOETLCA KyNiBNS IHO3EMHOT BaIlOTH, LLOA0 KyniBni/npofaxy/o6MiHy iHO3EMHOT BaUTOTU BKa3yeETbLCSA paxyHOK
nepekasy Ta paxyHOK 3apaxyBaHHS Bas/lloTW, 06MpaEe Kypc, 3a SKMM BiH G6axae, Wo6 6yna BMKOHaHa 3asBa
(3achikcoBaHMM KypcoM 6aHKy, MibKOaHKIBCbKMM KypCcOM ), Cymy KymniBai/npogaxy/o6miHy BastoTu, nignucye
LIAXoM BUKopucTaHHA KEN.

3.1.5.5.2.6. KnieHT moXe nogatu 3asBy Ha KyniBnwo/npogax/obmiH BasllOTU B Mepiof, TOProBesibHOI Cecil, sika
AificHa nvwe B AeHb nogaHHs. Micnsa nignucaHHs 3asBkM 3 BUKOPUCTaHHAM KEI 3 BKazaHOro paxyHky Yy rpusHi/
Ba/IlOTi NepepaxoByeTbCA BiAMNOBIAHA CyMa, LLO BMPAXOBYETLCA aBTOMATUYHO LLUASXOM MHOXEHHS CyMu Kynisni/
npoaaxky/06MiHy BaIlOTV Ha NoKasHWK 06paHoro Kypcy.

3.1.5.5.2.7. B pasi BiACYTHOCTi Ha BKasaHOMY paxyHKy KnieHTa HeoOXigHOI KiIbKOCTi rpuBHI/BanloTh Ans kynisi/
npoAaxy/06MiHy BasltoTW NOAaHHA 3a8BKWN G/1I0KYETLCS.

3.1.5.5.2.8. baHk 3gjiicHi0oe 6e3roTiBKOBI BasIlOTOOOMIHHI onepauii 3a Kypcamu KyniBni Ta Npogaxy iHO3eMHUX
Ba/IIOT, L0 [Ail0Tb HA 4ac npoBeAeHHs onepadii. Kypcu ans 6e3roTiBKOBUX BasIlOTOOOMIHHMX omnepalLliit
BCTAHOB/IOIOTLCA BaHKOM LIOAEHHO, BPaxoBYyHUN NOTOYHMIA CTaH BaIlOTHOIO PUHKY Ta NOTpPebu BaHky, i MOXyTb
6yTW 3MiHEHi NPOTArOM [HS.

3.1.5.,5.2.9. Po3mip KOMiCiii 3a 3fiICHEHHA Ba/IlOTOOOMIHHMX oOnepauin BCTAHOB/ETLCA Ta 3MIHIETLCS
BifNOBIAHO A0 3aTBEPAKEHMX TapnddiB BaHky.

3.1.5.5.2.10. KnieHT pgopy4yae BaHky nepepaxyBaTu 3i CBOro NOTOYHOIO PaxyHKy Cymy B FpUBHSX, LLO NOTpibHa
ANS KyniBni 6e3roTiBKOBOI iHO3EMHOI BasllOTW, a TakoX, SKWO Le BUMarae 3aKkoHOAaBCTBO, CyMy 360py Ha



000B'sI3KOBE [epXXaBHe TMeHCiliHe CTpaxyBaHHA Ta iHWI [AepXaBHi 360pu B pO3Mipi, YCTaHOB/EHOMY
3aKOHOAABCTBOM YKpaiHu.

3.1.5.6. Bugaua rotiBku

3.1.5.6.1. baHK 34jiicHI0E Buaady roTiBku B iHO3eMHI Ba/llOTi BiANOBIAHO A0 YMOB LbOro [JoroBopy 6aHKiBCbKOro
06CNyroByBaHHA Yepes Kacu BigdisieHb baHky.

3.1.5.6.2. lnA oTpMMaHHSA roTiBKM B iHO3eMHIlA BantoTi KnieHT nogae nakeT goKymeHTIB y Cuctemi "MNpuBat24 ans
6isHecy". lMpo pesynbTatn onpautoBaHHA BaHKOM AOKyMeHTiB BaHk iHhopMye KrieHTa LWNsxoMm HanpasieHHs
nosigomneHHs y Cuctemi “Mpueat24 ans 6isHecy”.

3aMoBfeHHA TOTIBKM Yy Kacy obpaHoro BiggineHHs bBaHky 34iicHioeTbCa KnieHToM 3asganerigb  4vepes
cniBpob6iTHMKa BaHky.

OTpUMaHHS roTiBK/ KNiEHTOM 34INCHIOETHCA 3 0DOPMIIEHHSAM BUAATKOBOIO KACOBOIO JOKYMEHTY.
3.1.5.6.3. O6MeXeHHA y BUAaui roTiBKW 34iACHIOETLCS:

- MPU HEAOCTATHOCTI KOLUTIB;

- MpW BIACYTHOCTI NiATBEPAKYOUMNX AOKYMEHTIB A1 3AINCHEHHS onepauil;

- B iHWKX BMNagkax, nepegdoavyeHnx YMHHUM 3aKOHOAABCTBOM, Y TOMY YWC/i HOPMATUBHO-NPaBOBMMW aKTaMm
HauioHanbHoro 6aHky.

3.1.5.7. NMpaBa Ta 060B'A3KN CTOpPiH
3.1.5.7.1. NpaBa KnieHta

3.1.5.7.1.1. KnieHT ma€e npaBo OTpMMarX NMCbMOBE MOBIAOMNEHHA BaHka npo iHdhopmyBaHHA HauioHanbHOro
BaHky YkpaiHu wopo [A[orosopiB, Ski nepegbadvaldTb BMKOHAHHA KnieHTom 6oproBux 3060B'si3aHb nepeq,
Hepe3ngeHTOM-KpeanTopoM, BU3HAYEHUX B KPeAWTHOMY [0roBopi (40roBopi MO3WKWM/MOBOPOTHOT (DiHAHCOBOI
Aornomorn).

3.1.5.7.1.2. KnieHT mae npaso Bigknukatn 3 baHky, L0 oro 06Cnyrosye, 3asaBy 3 KyniBni/npogaxy/o6miHy
iHO3eMHOI Ba/1lOTV A0 MOMEHTY i BUKOHAHHA 6aHKOM Y MOBHIli ab0 4aCTKOBIN CyMi LLUASXOM NoAaHHA aAucTa npo
BiAKNIMKaHHA 3as1BM, CKNaAeHOro B AOBIiMbHI hopMi Ta mignMcaHoro oco6ot abo 1i npeAcTaBHUKOM, NpY LibOMY
KnieHT BigwkogoBye baHky yci BUTpaTu, NOB’A3aHi i3 TakMM BigKINKAHHAM 3as1BU.

3.1.5.7.2. NpaBa baHka

3.1.5.7.2.1. bBaHKk Mae npaBO yTpMMaTK KOMICIiiiHy BMHAropody B FPMBHAX 3 KOLUTIB, OTPUMaHUX Big Npogaxy
iHO3eMHOI BasIlOTU 6e3 3apaxyBaHHA L€l KOMICIiHOT BMHAropogn Ha Moro NOTOYHWIA pPaxyHOK Y HauioHaslbHii
BaUTIOTI.

3.1.5.7.2.2. baHK Mae nNpaBoO 3MIHIOBATX 3HAYEHHSA KOMEepLiHUX KypCiB ANA onepawiin 3 Kynisni/npogaxy/o6miHy
NPOTArOM AHS.

3.1.5.7.2.3. baHk mae npaBo BuTpebyBaTu Bif KnieHTa fodartkosi AOKYMeHTW (iHhopMmauito), y BU3HAYEeHUX
BaHkom o6csarax Ta cTpoku. Mepenik 4oAaTKoBUX AOKYMEHTIB, BKa3aHWii B HOPMaTMBHO-NPaBoBMX akTax HBY He
€ BMYeprnHuM. BaHK camoCTiHO BM3Ha4vae ob6CAr Ta nepenik A0AaTKOBUX AOKYMEHTIB 3a YMOBM 3abe3neyvyeHHs
BMKOHaHHS [OCTaTHOCTI Ta afeKBaTHOCTI BXXUTUX 3aX0fiB HA BUKOHAHHS BUMOT 040 BCTAHOB/EHHS CYTi Ta METU
Ba/IIOTHOI onepawii, Bi4NOBIAHOCTI/HEBIANOBIAHOCTI CyTi Ba/IlOTHOI onepauil 3MICTy Ais/IbHOCTI i yYacHMKIB,



HaABHOCTI/BIACYTHOCTI €KOHOMIYHOI  A0UiIbHOCTI  (CeHCy) BaslIlOTHOT onepadii; [0CTaTHOCTI/He4OCTaTHOCTI
peasibHNX hiHAHCOBMX MOX/IMBOCTEN Cy6'eKTa BasTlOTHOI onepauii npoBoAanTK (iHiLjitoBaTK) Ba/ItOTHY onepaLito Ha
BIAMNOBIAHY CyMY, BMBYEHHS iHGpOpMALLT NPO y4yacHWKIB BaUTOTHOI onepauii, X AiSAbHICTbL Ta Ai/10BYy penyTaliio,
BCTAHOB/IEHHS [Xepen MOXOMKEHHS KowTiB (akTuBiB) cy6'ekTa BasllOTHOI onepauii, a TakoX KiHLEeBUX
6eHeciyiapHMX BNACHWUKIB y4YacCHUKIB Ba/IlOTHOI onepaLii, BK/IoYaruM BiACYTHICTb NigcTaB BBaXaTtu, L0 BOHU
BMKOPUCTOBYIOTb areHTiB, HOMIHa/IbHUX YTpUMyBa4iB (HOMiHa/IbHUX BNacHWKIB) abo nocepefHukiB i3 METo
NPUXOBYBaHHSA KiHLEBWX 6eHediliapHUX BNacHUKIB (KOHTPO/EpIB).

3.1.5.7.3. O60B'A3KM KnieHta

3.1.5.7.3.1. KnieHT 3060B'A3aHWIA HagaTn opuriHasm abo Konii 4OroBopiB/A0OKYMEHTIB, SKi CTOCYHTbCS 3AiACHEHHS
BaUTOTHOI onepadii Ta NMCbMOBI MOSICHEHHS Ha 3anNUT GaHKy, SKi CTOCYOTbCSA BaNIKOTHMX onepadin abo giHaHCOBOT
[iSANbHOCTI KNieHTa.

3.1.5.7.3.2. KnieHT 3060B'A3aHWii cnaaTtuTK KOMICIiiHY BMHaropody 3a 3fiiicHeHi nocnyrn baHka BignosigHO A0
TapucpiB, BCTaHOB/IEHNX BaHKOM Ha AeHb 3[iMCHEHHS Takol onepawlii.

3.1.5.7.3.3. KnieHT 3060B'A3aHUin nogatn A0 6aHKy pa3oM i3 MAaTKHOK IHCTPYKLiE B iHO3EMHI BasloTi
opuriHany [OKYMeHTIB Ta ix Konii abo nuvwe konii AOKyMEeHTIB BiAMNOBIAHO A0 HOPMAaTMBHO-MPaBOBUX akKTiB
HauioHanbHOro 6aHky, siki NOTPi6GHI BaHky Ans 34INCHEHHS BasIlOTHOMO KOHTPO/IK 3a NPaBOMIPHICTIO nepekasy
iHO3eMHOT Ba/1IOTK 3 paxyHKy KnieHTa.

BaHkn MaloTb NpaBoO BUMaratu Bif pe3ngeHTiB nepeknagy Ha yKpaiHCbKy MOBY [OrOBOPIB 3 Hepe3ngeHTamu, ki
CKMafleHi iIHO3eMHO MOBOIO, Ta IHLWNX AOKYMEHTIB, L0 HeoOXigHi AN 3A4INCHEHHA KOHTPOJII0 3a CBOEYACHICTIO
po3paxyHKiB 3a EKCMOPTHMMM, IMAOPTHMMK onepauismn X KMIEHTIB (KpiM AOKYMEHTIB, WO HeobXxigHi Ans
30iCHEHHS KOHTPOJIIO 3a CBOEYACHICTIO PO3paxyHKiB 3a eKCMOPTHUMK onepauisiMy, BUKNaLeHUX aHrniincbKo
MOBOO, a TakoX BUKIALEHMX IHO3EMHOK MOBOK 3 OAHOYACHUM BUKNAAEHHSIM aHMICLKOK MOBOK). He
nepeknagatTbCA Ha yKpaiHCbKy MOBY AOKYMEHTU, TEKCT SKUX BUKNALEHO IHO3EMHOK MOBOK 3 O4HOYACHUM MOro
BUKNAAEHHAM YKPaTHCLKOK MOBOIO.

3.1.5.7.3.4. KnieHT 3060B’A3aHNN BUKOPUCTATN iHO3EMHY BasllOTy, KyrnsieHy B YCTaHOB/IEHOMY MOpPSAKY 4epes
BaHk, He misHiwe Hik 3a 10 (gecaTtn) pobounx AHIB Micna AHA T 3apaxyBaHHA Ha MOro MOTOYHWUIA paxyHOK Ha
notpebu, 3a3HayeHi B 3asBi MPO KyniB/ito iIHO3EMHOI Ba/tOTH.

3.1.5.7.3.5. KnieHT 30060B’A3aHWii nepekasatn KynneHy, OOMiHAHY Ha BasIlOTHOMY PUHKY YKpaiHu iHO3eMHYy
BaUTIOTY /191 BUKOHAHHA BNacHWX 3000B’A3aHb nepes HepesnaeHTaMmuy five 3 NoTOYHOro PaxyHKy, BiAKPUTOro B
6aHKy, KpiM po3paxyHKiB 3a akpeauTMBamu. IHO3EMHY BasllOTy, O6MIHSAHY Ha MiXXKHapO4HOMY BasllOTHOMY PUHKY 3
METOI BUKOHAHHA pe3nJeHTOM 3000B’A3aHb nepes Hepe3ngeHTOM 3a 30BHILUHbOEKOHOMIYHUM [0r0BOPOM,
[03BOMISETLCA MepekasyBaT 3a MNpU3HaAYeHHsAM 6e3 MNPOMIKHOrO 3apaxyBaHHS Ujel iHO3eMHOT Bas/llOTU Ha
NOTOYHUIA paxyHOK pe3naeHTa, Biakputuii y baHky.

3.1.5.7.3.6 KnieHT 3060B’'s13aHMIA LLIOMICAYHO HagaBaTy 3BITHOCTI "[aHi Npo cTaH 3ab60pProBaHOCTI, PO3PaxyHKM Ta
nnaHoBi onepavuji 3a Kpegntamm Ta iHWKMMKM 3060B’A3aHHAMM 3a AOroBOPOM 3 HepesngeHTom". Akwo KnieHt
nigknioumecs Ao nocnyrm «lMnaTtHuii - 3BiT» KOMICIA 3a (QOpMyBaHHSA MaTHOro 3BiTY MNepepaxoByeETbCSA
aBTOMAaTMYHO BigNOBIAHO A0 Tapudis BaHky.

3.1.5.7.3.7. baHK camMOCTIiliHO NpuiAMae PILLEHHS NP0 HEOOXiAHICTb NogaHHs KNnieHTOM AOKYMEHTIB, WO NOB’A3aHi
3i 3MiliCHEHHSIM Bas/IlOTHUX onepauiin. KnieHT y pasi 3anuty baHkOM [AOKYMEHTIB, WO MNOB'sA3aHi 3i 34iCHEHHAM
BaUTHOTHUX Onepawuliii, 3060B’A3aHnin NogaTu Taki JOKYMEHTU B TEPMiH, yCTaHOB/IEHUIT BaHKOM.

3.1.5.7.4. O60B's13kn BaHka



3.1.5.7.4.1. baHK 3000B’AA3aHUIN Yy CTPOK, WO He nepeBuwye 5 (N'ATM) poboUMX AHIB MNiCAA AaTW 3BEPHEHHS
KnieHta (ane He ni3Hille AHA NpPoBeAEeHHS Ba/IlOTHOI onepalii 3a Takum [J0roBOpPoOM Breplue 4yepes el 6aHk),
HaJaTtu NoBiAOM/IEHHS MPO BIANOBIAHWIA KpeauTHUIA A0roBip HauioHaibHOMY GaHKy.

3.1.5.7.4.2. BaHK He ni3Hiwe poboyoro AHs, HACTYNHOro 3a AHeM iHhopMyBaHHA HauioHanbHOro baHky YkpaiHu,
3060B’'s13aHMIA Hagicnat KnieHTy nucbMoBe NOBIAOMIIEHHS (AOKYMEHT B €/1eKTPOHHIi a6o naneposiii hopmi) Npo
BHeCeHHs Ao IHdopmauiitHol cuctemm HBY BignoBigHOT iHGhopmauil WwoAo0 [AOroBOpiB 3 HepesnaeHTamu, siki
nepenb6ayatoTb BUKOHaHHA KnieHToM 60proBux 3060B’si3aHb nepes Hepe3naeHTOM-KpeauTOpOM, BU3HAYEHUX B
KpeanTHOMY 0roBopi (40roBopi No3uKKM/NoBOPOTHOT (hiHAHCOBOT AOMOMOTN).

3.1.5.7.4.3. baHk 3060B’si3aHWIA 3apaxoByBaTN KYM/eHy, 0OMIHSAHY 3a AOPYYEHHSM KnieHTa iHO3eMHy BantoTy Ha
MOTOYHUIA paxyHOK KNieHTIB, 3a BUHATKOM KyniB/li, 06MiHY iIHO3€MHOT Ba/HOTU:

1) ANA NOKPUTTSI aKPeaUTUBA;
2) 3a KOPEeCNOHAEHTCbKMMU paxyHKkamu 6aHKiB-HEPE3UAEHTIB;

3) 4NS BUKOHaHHSA pe3naeHToM 3000B’A3aHb nepes HepesngeHToOM 3a 30BHILUHbOEKOHOMIYHMM [JOrOBOPOM, SKLLO
O0OMIH iHO3eMHOI Ba/1OTW 3iIICHEHO HA MiDXXKHAPOAHOMY Ba/IlOTHOMY PUHKY.

3.1.5.7.4.4. BaHk 30608B’A3aHUi1 NpoaaTh KynjaeHy iHo3eMHy BasltoTy:

1) npotdarom 5 (N'ATK) pobounx AHiB, B pasi nopylweHHs KnieHTamn cTpokiB, nepegbdadveHnx y n. 3.1.5.7.3.4. yux
YmoB Ta lNpasun,

2) 6e3 gopy4yeHHs1 KnieHTa He ni3Hille HiX Ha HaCTyNHWUIA pobo4nii AeHb NiCAS AHA 3apaxyBaHHS Ha PO3no4isibynii
paxyHOK MOBEPHEHI Ha agpecy pe3ngeHTa (OCKifIbKM B3aEMHI 3000B’'s13aHHSA YaCTKOBO ab0 MOBHICTIO HE BMKOHAHI)
KOLUTW B IHO3EMHIW BaNtoTi, ki ByNK KynaeHi Ta nepekasaHi Ha KOpUCTb Hepe3naeHTa.

3) B iHLWIMX BUNaaKax, nepeadadeHnx YNHHUM 3aKOHOJABCTBOM YKpaiHu.

3.1.5.7.4.5. BaHk 3060B’A3aHMI1 3an06irTM NPOBEAEHHIO Ba/IlOTHOI onepadji (BiAMOBMTU B MPOBEAEHHI Bas/IlOTHOI
onepadii), ska He BigNoBiAaEe BUMOraMm BasIlOTHOrO 3aKOHOA4ABCTBA. B pasi, AKWOo Ba/toTHA onepaLis nos’sa3aHa 3
YHUKHEHHAM BMMOr/06MeXeHb/3a60pOH, YCTAHOB/IEHUX 3aKOHaMW YKpaiHu, WO PerynTb BigHOCUHN Y cdiepax
3a6e3neyeHHs HauioHaNbHOI 6e3rnekun, 3anobiraHHA Ta NPoTUAIT Nneranizauii (BiAMMBaAHHIO) AOXOAIB, 04epXKaHnX
3/I0OYNHHUM LUASXOM, abo (piHaHCyBaHHIO Tepopu3My 4u (DiHAHCYBaHHIO PO3MOBCHOAKEHHS 30pOi MacoBOro
3HULLIEHHS, BUKOHAHHSA B3SITUX YKpalHOK 3000B’AA3aHb 3a MiKHapoAHWMK AOroBopamu, 3rofga Ha 060B’'A3KOBICTb
AKNX HagaHa BepxoBHO Pafoto YkpaiHu, Ta 34iicHI0E 3axoaun, nepefdadeHi 3akoHO4aBCTBOM YKpaiHu.

3.1.5.8. BignoBiganbHicTb CTOpiH

3.1.5.8.1. 3a nopyLweHHs BUMOT 3 MuUTaHb 3AiCHEHHA onepauili i3 Ba/IIOTHUMKU LIHHOCTAMW, BaHkn Ta KnieHTu
HecyTb BIANOBIAA/IbHICTL, NepefdavyeHy YWMHHMM 3aKOHOLABCTBOM  YKpaiHW, Yy TOMY 4MCAi HOPMAaTWUBHO-
npaBoBMMM akTaMu HauioHaibHOro 6aHKy.

3.1.5.9. Ctpok gii AoroBopy

3.1.5.9.1. Ctpok gaii uboro [loroBopy BCTaHOB/EHWIH B 3asiBi MPO NPUEAHAHHS, ane B 6yab-aKOMy BMNagKy Ai€ Ao
NMOBHOr0 BMKOHaHHSA CTOpoHaMu CBOIX 30060B’A3aHb. FAKLIO 3a MiCsLpb A0 3aKiHYEHHS CTPOKY Aii JoroBopy ogHa
3i CTOpIH He 3as9BUTb Hamipu NpUNUHATK Joro.ip, [orosip BBaXXAETLCA NPOAOBXKEHUI HA KOXHWUIA HACTYMHWUIA PiK.

3.1.5.9.2. Lleii [oroBip moxe 6yTu posipBaHuii B NOpAAKY Ta Ha nigcTtaBax, BU3HadYeHMX nigposgisiom 1.1.8. Ymos
Ta lNpaBun.



3.1.5.10. IHWi ymoBu

3.1.5.10.1. Y iHWMX nuTaHHAX, SKi He nepepbdadveHi gaHum JoroBopoMm, CTOPOHM KepyrTbCA  Ailounm
3aKOHO4aBCTBOM YKpaiHu.

3.1.5.10.2. ¥ BunaaKy BUHUKHEHHS cnopis Mixx baHkom Ta KnieHTom 3a uumun Ymosamu Ta lNMpasuniamu, CTOPOHM
MOBWHHI BUPILWNTY MUTAHHA LWNAXOM MPOBEAEHHA MeperoBopiBs MK Co60t0. P036KHOCTI, 3 AKX CTOPOHU He
3MOINN OMOBUTUCH, NiANATa0Tb PO3rNSA4Y B CYJ0BOMY NOPALAKY.

3.1.5.10.3. CTOpOHM AOMOBUANCH, WO CNOCI6 OTpUMaHHA KnieHToM npuMipHuka [oroBopy Ta A04aTKiB A0 HbOro
BCTAHOB/IEHO B 3asiBi NPO NPUEQHAHHS.

3.1.5.10.4. JeTtasnbHa iHdhopMaLis Npo 06pobKy NepcoHasIbHUX JaHUX BaHKOM MICTUTbLCA:
- y MNoBigomneHHi Npo NopsiAoK i Mpoueaypy 3axmMcTy NEPCOHa/IbHUX AAHWX, SIKE AOCTYMHO Ha FOMOBHIA CTOPIHL

caiity AT Kb «[MpuBatbaHk»;

- y nigpo3gini 1.1.9. ¥Ymos. Ta NMpasui.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudgy
2 Mikpo, Manun, TapudHni nakeT «bi3Hec ekB. 25 EUR Tapudg cnnavy€eTbCs aBTOMAaTUYHO 3@ KOXKHY
CepegHin Ta CtaHpapT» lNpoBefeHHsA nAaTiKHY IHCTPYKLIitO B FPUBHI 3a Kypcom HBY Ha
KopnopaTusHuin 6e3roTiBKOBMX NaTeXiB B [aTy 34iNnCHeHHA onepadii. Mpwy 3anoBHeHHI nona 72
6i3Hec iHO3eMHMX BantoTax y opmaTi 0O0LaTKOBO CTANYeETbCS KoMicis ekB.5 EUR. Bugu
SWIFT (OUR): BUXigHi 30BHiLUHI KOMICi 3a Mi>KHapoaHi nepekasu: - OUR - komicii
nnaTtexi B EUR/GBP/PLN/CHF/NOK/ 6aHKy BignpaBHMKaA NaaTexy, a TakoX iHLWNX
SEK/JPY/CZK i iH. BanoTax 1 rpynu 6aHKiB, LWo 6epyTb y4acTb B NaHUIOXKY MaaTexy,
knacudikatopa (kpim USD) BKJItOYato4m BaHK ogep)KyBaya, NoKNafalnTbCs Ha
BiANpaBHMKa; - BEN - komicis nepenbadyae, wo BCi
BUTPATK MO NPOXOAXKEHHIO MNJaTexXy Hece
o4ep>KyBay naaTexy, KOMicia yTpUMyeTbCA 3
nnaTexy BCiMa baHKaMun-y4YacHMKaMu no Tpaci; -
SHA - KoMicii 6aHKy BiAnpaBHUKa NaaTexy
MoKJafaloTbCA Ha BignpaBHMKa NaaTexy, a KoMicii
iHWKX 6aHKiB, Wo 6epyTb y4acTb B NaHLIOXXKY
nnaTexy, Bko4ao4m 6aHK ogep>xyBaya,
nokiafalTbCs Ha OAEp XKyBaya MaaTexy.
3 Mikpo, Manui, TapudHun nakeT «bisHec ekB. 22 EUR Tapud cnnavyyeTbCa aBTOMATUYHO 3@ KOXKHY
CepepHin Ta KomdopT» MNpoBeneHHs NnaTiXKHY iHCTPYKLiO B rpmBHi 3a Kypcom HBY Ha
KopnopaTusHuin 6e3roTiBKOBMX MNNaTeEXIB B [aTy 34iNnCHeHHA onepadii. Mpw 3anoBHeHHI nona 72
6i3Hec iHO3eMHuMX BasloTax y opmari [OAATKOBO CTAryeTbCA KoMmicia eks.5 EUR. Buan
SWIFT (OUR): BUXiaHi 30BHiLLHI KOMICi 3a Mi>KHapoaHi nepekasu: - OUR - komicii
nnaTtexi B EUR/GBP/PLN/CHF/NOK/ 6aHKy BigNpaBHMKa NaaTexy, a TakoX iHWNX
SEK/JPY/CZK i iH. BantoTax 1 rpynu 6aHkKiB, Wo 6epyTb y4acCTb B IAaHLIOXKKY MaaTexy,
Knacudikatopa (kpim USD) BKJItOYatoum BaHK ofep>KyBaya, NOKafaloThCs Ha
BigNpaBHUKa; - BEN - komicis nepepbayae, Wwo BCi
BUTPATW MO NPOXOLXKEHHIO NaaTexy Hece
04ep>KyBay naaTexy, KOMicia yTpUMYy€eTbCA 3
nnaTexy BCiMa 6baHkaMmn-y4acHMKaMu no Tpaci; -
SHA - komicii 6aHKy BiAnpaBHMKa nNnaTexy
nokaafdalTbCa Ha BiANpaBHMKA NaTexy, a KOMicii
iHWKX 6aHKiB, WO 6epyTb y4acTb B NaHLIOXKY
nnaTexy, Bkao4ato4m baHk oaepxxyBaya,
MOK/afalTbCa Ha ofep>KyBaya niaaTexy.




Mikpo, Manun,
CepepgHin Ta
KopriopaTneHUi
6i3Hec

TapudHnn nakeT «bisHec MPO»
MpoBepeHHs 6e3roTiBKOBMX
njaTexiB B iHO3eMHUX BaJlloTax y
topmaTi SWIFT (OUR): BuxigHi
30BHiWHI nnaTexi B EUR/GBP/PLN/
CHF/NOK/SEK/JPY/CZK i iH. BantoTax
1 rpynu kKnacudgikaTopa (kpim USD)

ekB. 20 EUR

Tapudg cnnavyyeTbcsa aBTOMATUYHO 3@ KOXHY
nAaTi>KHY iIHCTPYKLItO B FPMBHI 3a Kypcom HBY Ha
naTy 34incHeHHs onepadii. Npn 3anoBHeHHI nons 72
000ATKOBO CTANYeTbCA KOMicia eks.5 EUR. Bugn
KOMICi 3a Mi>KHapoaHi nepeka3su: - OUR - komicii
6aHKy BiiMpaBHMKa MaaTexy, a TakKoX iHLWNX
6aHKiB, Wo 6epyTb y4acTb B NaHLUIOXKY MaaTexy,
BKJIOYaloym BaHK ofep>KyBa4a, MOKIafaloThCs Ha
BiAnNpaBHKKa; - BEN - koMicia nepenbayae, Lo BCi
BUTPATMW MO NMPOXOL>KEHHIO NiaaTexy Hece
oflep>KyBay NaaTexy, KOMICis yTPUMYETLCS 3
nnaTexy BCiMa baHKaMun-y4YacHUKaMu no Tpaci; -
SHA - komicii 6aHKy BignpaBHUKa naaTexy
NoKJafaloTbCA Ha BignpaBHMKa NaaTexy, a KoMicii
iHWKx 6aHKiB, WO 6epyTb y4acCTb B NIAHLIOXKY
nnaaTexy, BkJo4valoum 6aHK ofep>KyBaya,
nokJlafaloTbCs Ha OA4ep KyBaya niaTexy.

Mikpo, Manui,
CepepgHin Ta
KopnopaTunsHuin
6i3Hec

TapudHnn nakeT «bi3Hec
CraHpapTt» poBeaeHHs
6e3roTiBKOBUX MJaTEXIB B
iHO3eMHUMX BantoTax y opmaTi
SWIFT (OUR): BUXiaHi 30BHiLLHI
nnaTtexi B USD

ekB. 25 USD

Tapud cnnadvyeTbCa aBTOMATUYHO 3@ KOXHY
NAaTiXKHY iIHCTPYKLItO B FPMBHI 3a Kypcom HBY Ha
[aTy 34incHeHHA onepadii. Buan kowicin 3a
Mi>KHapoAHi nepekasu: - OUR - Komicii 6aHKy
BiANpaBHMKa NaaTexy, a TakoxX iHWnx 6aHkiB, Wo
6epyTb y4acCTb B JIAaHLIIOXKKY MaaTexy, BKJOYao4mn
6aHK ofep>xyBa4a, NokJaAalTbCs Ha BiANpPaBHUKa;
- BEN - komicis nepepgbayae, Wo BCi BUTpaTH no
NMPOXOL KEHHIO MaTeXy Hece ofep)KyBay MniaTexy,
KOMiCist yTPUMYETLCS 3 NnaTexy BCiMa 6aHKaMu-
yyYacHMKaMum no Tpaci; - SHA - komicii 6aHKy
BiiNpaBHMKa NaaTexXy NoKnafalTbCsa Ha
BigNpaBHMKa naaTexy, a KoMmicii iHwmnx 6aHkis, Wo
6epyTb y4acCTb B JIAaHLIIOXKKY MaaTexy, BKJOYaoym
6aHK ofep>xyBa4a, NokiafalTbCs Ha oAep>KyBayda
naaTexy.

Mikpo, Manuin,
CepepHin Ta
KopnopaTusHuit
6i3Hec

TapudHun nakeT «bisHec
KomdopT» MNpoBeneHHs
6e3roTiBKOBMX NJaTeXiB B
iHO3eMHNX BantoTax y popmaTi
SWIFT (OUR): BUXifHi 30BHiLUHI
nnaTtexi B USD

ekB. 22 USD

Tapud crnaadvyyeTbCss aBTOMaTUYHO 3@ KOXXHY
NAaTiXKHY iHCTPYKLiO B rpMBHi 3a Kypcom HBY Ha
paTy 34iNCHeHHA onepadlii. Bugn Komicin 3a
Mi>KHapoaHi nepekasu: - OUR - komicii 6aHky
BiAMPaBHUKa NaaTexy, a TakoxX iHWnX 6aHkKiB, LWo
6epyTb y4acTb B NIaHLIIOXKY MaTexy, BKJYaoymn
6aHK ofep)xyBaya, MoKJafatoTbCA Ha BiANPaBHUKA;
- BEN - komicist nepenbayag, L0 BCi BATPaATU Mo
NMPOXOA KEHHIO NNaTexXy Hece ofdep>KyBay naaTexy,
KOMICist yTPUMYETLCSA 3 NnaTexy BCiMa 6aHKaMun-
yyYacHMKaMu no Tpaci; - SHA - KomMicii 6aHky
BiAMpaBHMKa naaTexXy NoKNafalTbCs Ha
BiiMPaBHMKa MiaTexy, a KOMICii iHwunx 6aHKiB, Lo
6epyTb y4acTb B IaHLIIOXKKY MaTexy, BKJoYaoym
6aHK ofep>KyBa4a, MOK/1afaloThCA Ha oaep >KyBayda
nnaTtexy.

Mikpo, Manui,
CepepgHin Ta
KopnopaTusHuia
6i3Hec

TapudHui nakeT «bi3zHec MPO»
MNpoBeneHHs 6e3roTiBKOBUX
naaTexiB B iHO3eMHUX BanlOTax y
chopmaTi SWIFT (OUR): BuxigHi
30BHILWHI nnaTexi B USD

ekB. 20 USD

Tapudg cnnavyyeTbCa aBTOMATUYHO 3@ KOXHY
NAaTiXKHY iIHCTPYKLItO B FPUBHI 3a Kypcom HBY Ha
[aTy 340iNCHeHHA onepadlii. Buan Komicin 3a
Mi>KHapoAHi nepekasu: - OUR - komicii 6aHKy
BiANPaBHMKA MJaTexXxy, a TakoX iHWKnX 6aHkiB, Wo
6epyTb y4acTb B NaHLIIOXKKY MJ1aTexy, BKJOYa4m
6aHK ofep>xyBa4a, NokJafalTbCs Ha BiANPaBHUKa;
- BEN - komicis nepegbayae, Wo BCi BUTpaTH Nno
NMPOXOL KEHHIO MaTexXy Hece ofep)KyBay MniaTexy,
KOMIiCist yTPUMYETLCS 3 NnaTexy BCiMa 6aHKaMu-
yYaCHMKaMm no Tpaci; - SHA - komicii 6aHKy
BiAMpaBHMKa NaaTexy NoKNafalTbCs Ha
BiANMpPaBHMKa NaaTexy, a KoMicii iHwmnx 6aHkiB, Lo
6epyTb y4acTb B NaHLIIOXKKY MJ1aTexy, BKJOYa4m
6aHK ofep>xyBa4a, NokiafalTbCs Ha oAep KyBayda
nnaTexy.

10

Mikpo, Manun,
CepegHin Ta
KopnopaTusHuit
6i3Hec

TapudHun nakeT «bisHec
CtaHpapT» lNpoBeneHHs
6e3roTiBKOBMX NNaTeXiB B
iHO3eMHNX BantoTax y popmaTi
SWIFT (OUR): BUXigHi 30BHiLLHI
nnaTtexi B USD 3 rapaHTi€o
36epeXeHHs MoBHOI cymMu (onuis
FULL)

ekB. 51,50 USD (B

T.4. 25 USD 3a
nepekas)

Tapud cniadvyeTbCa aBTOMaTUHHO 3@ KOXHY
naaTiXKHY iIHCTPYKLIitO B FPUBHI 3a Kypcom HBEY Ha
[aTy 34iNCHeHHA onepadii. Buan KoMmicin 3a
Mi>kHapoaHi nepekasu: - OUR - komicii 6aHky
BiAMPaBHUKaA NaaTexy, a TakoX iHWKX 6aHKiB, Lo
6epyTb y4acTb B JIaHLIIOXKKY NaaTexy, BKAOYa4n
6aHK ofep)xyBaya, MoKJafaoTbCA Ha BiANPaBHUKA;
- BEN - komicist nepenbayae, Lo BCi BATPaATU Mo
NPOXOLKEHHIO MaTexy Hece ofepXxyBay rnaaTexy,
KOMICisi yTPUMYETLCSA 3 NNaTexy BCiMa baHKaMu-
y4acHunkamm no Tpaci; - SHA - komicii 6aHKy
BiANpaBHMKa NaaTexXy NoKNafaalTbCsa Ha
BiAMpPaBHMKa MiaTexy, a KOMIcCii iHwunx 6aHKiB, Lo
6epyTb y4acTb B JIaHLIIOXKKY NaaTexy, BKAOYa4n
6aHK ofep>KyBa4a, NoKJafaloTbCs Ha OA4ep KyBada

nnaTexy.




11 Mikpo, Manun, TapudHnin nakeT «bisHec ekB. 48,50 USD (B Tapud cnnavyeTbCa aBTOMaTUYHO 3@ KOXKHY
CepepgHin Ta KoMmdopT» MpoBeneHHS T.4. 22 USD 3a nAaTi>KHY iIHCTPYKLItO B FPMBHI 3a Kypcom HBY Ha
KopriopaTneHUi 6e3roTiBKOBUX MJaTeXIB B nepekas) [aTy 34iNCHeHHA onepauii. Buan Komicin 3a
6i3Hec iHO3eMHNX BantoTax y popmaTi Mi>KHapoaHi nepekasu: - OUR - Komicii 6aHKy
SWIFT (OUR): BUXigHi 30BHiLLHI BigNpaBHMKa NaaTexy, a TakoX iHWnx 6aHkiB, Wo
nnaTtexi B USD 3 rapaHTieto 6epyTb y4acTb B JIaHLIIOXKKY MiaTexy, BKJOYaoymn
36epe)xeHHs MoBHOT cymu (onuist 6aHK ofep>KyBa4a, NOKJ1afaloThCs Ha BiANPaBHUKA;
FULL) - BEN - komicia nepepnbauae, Lo BCi BUTpaTH Nno
NMPOXOL KEHHIO MNaTeXy Hece ofep)XyBay MniaTexy,
KOMICisi yTPMMYETbLCA 3 NnaTexy BCiMa 6aHKaMu-
y4acHMkKamm no Tpaci; - SHA - komicii 6aHKy
BiAMNpaBHMKa naaTexy NokKnafalTbCs Ha
BigNpaBHMKa MaaTexy, a KoMmicii iHwmnx 6aHkis, Wo
6epyTb y4acTb B JIAaHLIIOXKKY MaTexy, BKJoYao4mn
6aHK ofep>xyBa4a, NokiaaloTbCs Ha oAep KyBayda
nnaTexy.
12 Mikpo, Manui, TapudHuin naket «bisHec NMPO» |ekB. 46,50 USD (B Tapud cnnavyyeTbCa aBTOMATUYHO 3@ KOXKHY
CepepHin Ta MNMpoBeneHHs 6e3roTiBKOBUX T.4. 20 USD 3a nnaTiXKHY iHCTPYKLiO B rpmBHi 3a Kypcom HBY Ha
KopnopaTuBHMA | NnaTexiB B iHO3EMHUX BanoTax y nepekas) paTy 34iNCHeHHA onepadii. Bugn Komicin 3a
6i3Hec copmaTi SWIFT (OUR): BuxigHi Mi>kKHapoaHi nepekasu: - OUR - komicii 6aHKy
30BHiLWHI NnaTexi B USD 3 BiANpaBHUKa NiaTexy, a TakoxX iHWnX 6aHkiB, Lo
rapaHTieto 36epe)keHHs MoBHOI 6epyTb y4acCTb B JTAHUIOXKKY NaaTexy, BKAYa4n
cymu (onuis FULL) 6aHK ofep>KyBa4a, MOKafaloThCsA Ha BiANPaBHUKA;
- BEN - komicist nepenbayae, Lo BCi BATPATU Mo
NMPOXOA KEHHIO NNaTexXy Hece odep>KyBay naaTexy,
KOMICist yTPUMYETLCS 3 NnaTexy BCiMa baHKaMu-
yyYacHMKaMum no Tpaci; - SHA - KomMicii 6aHky
BiAMpaBHMKa NnaaTexXy NoKNafaloTbCs Ha
BiiMpaBHMKa NiaTexy, a KOMICii iHwWunx 6aHKiB, Lo
6epyTb y4acCTb B NaHLIIOXKKY MJiaTexy, BKOYao4m
6aHK oAep>KyBa4a, MokJaJalTbCs Ha OA4ep>KyBayva
nnaTexy.
13 Mikpo, Manui, MNpoBeneHHs 6e3roTiBKOBUX eks. 15 USD Tapud cnnavyeTbCs 3a KOXKHY MAATiKHY iHCTPYKLUito
CepepgHin Ta naaTexiB B iHO3eMHUX BanOTax y B rpMBHI 3a KypcoM HBY Ha paTy 34iNCHEHHA
KopnopaTtusHuni | cdopmaTti SWIFT: BUXiAHi 30BHiLLHi onepauii. Buan Komicin 3a Mi>xkHapoZHi Nnepekasu: -
6i3Hec naaTexi B BasoTax 2-i rpynu OUR - komicii 6aHKy BignpaBHWKa ninaTexy, a Takox
KnacudgikaTtopa iHWKX 6aHkKiB, WO 6epyTb y4acCTb B JIAaHLIOXKY
nnaTexy, BKao4ato4n 6aHK ogepxyBaya,
nokagaTbCa Ha BianpaBHUKaA; - BEN - komicia
nepenbayvae, WO BCi BUTPATX NO MPOXOAXKEHHIO
nnaTexy Hece ofep>KyBay naaTexy, KoMmicisa
YTPUMYETbLCA 3 NnaTexy BCiMa HaHkaMu-
y4acHnkKamm no Tpaci; - SHA - komicii 6aHKy
BiANpaBHMKa naaTexy NokKaafalTbCs Ha
BigNpaBHMKa naaTexy, a KoMmicii iHwmnx 6aHkKis, Wo
6epyTb y4acTb B JIAaHLIIOXKKY MaTexy, BKJOYao4mn
6aHK ofep>xyBa4a, NokiafalTbCs Ha oAep>KyBayda
nnaTexy
14 Mikpo, Manui, MpoBepeHHs 6e3roTiBKOBMX He
CepepHin Ta nnaTexiB B iHO3eMHUX BasiloTax y | TapudikyloTbcs
KopnopaTusHuin dopmaTi SWIFT (OUR):
6i3Hec BHYTPiWHbO6AHKIBCbKI NnaTexi B
iHO3eMHMX BaJiloTax
15 Mikpo, Manun, MpoBeneHHs 6e3roTiBKOBUNX eks. 15 USD Tapud cnaavyeTbCs 3a KOXKHY MaTiXKHY iHCTPYKLito
CepegHin Ta naaTexis: BUXiOHI NnaTexi B B FPUBHI 3a KypcoMm HBY Ha aaTy 34iNCHeHHsA
KopnopaTusHuin HauioHaNbHIN BantoTi 3a onepauii
6i3Hec 30BHILUHLOEKOHOMIYHMU
[orosopamu
16 Mikpo, Manun, MpoeeneHHa SWIFT-gopy4yeHHs B Micnsa 16:00 -
CepepgHin Ta iHO3eMHin BantoTi B Tapud 0,1% (eks.
KopriopaTuneHui nicnsonepauinHum vYac ¢ He 6inbwie 500
6i3Hec noganblUMM CNUCAHHAM KowTie 3 |rpH) Micna 17:00 -
MOTOYHOr0 PaxyHKy KNi€eHTa uuMm | Tapud 0,2% (eks.
Xe AHeM He Ginbwe 1 000
rpH)
17 Mikpo, Manun, Po3LwwyK cym 3a 3annToM KJliEHTa ekB. 75 USD Tapudg cnnavyeTbcsa B rpUBHI 3a KypcoMm HBY Ha
CepegHin Ta BiAnpaBneHnx 3 6aHKy y BantoTi 1 paTty 3anuTty
KopriopaTneHUi rpynu
6i3Hec
18 Mikpo, Manun, Po3wyk cym 3a 3anuMToMm KiieHTa ekB. 25 USD Tapud cnnadvyeTbCcs B rpuBHi 3a kypcom HBY Ha
CepepgHin Ta BiAnpaBneHnx 3 6aHKy y BantoTi 2 paTty 3anuTty
KopnopaTunsHuin rpynu
6i3Hec
19 Mikpo, Manuin, |[Po3LWwyK CyM 3a 3anMTOM KJliEHTa He eks. 85 USD Tapudg cnnavyeTbCcsa B FPUBHI 3a KypcoMm HBY Ha

CepepHin Ta
KopnopaTusHuin
6i3Hec

Haginwnm B 6aHK y BanoTi 1 rpynu

paTty 3anuTty




20 Mikpo, Manuir, |Po3wyk cyM 3a 3annToM KJli€EHTa He eks. 35 USD Tapud cnnadvyyeTbCsa B FPMBHI 3a KypcoMm HBY Ha
CepepHin Ta |Haainwnm B 6aHK y BanoTi 2 rpynun paTty 3anuTty
KopriopaTneHUi
6i3Hec
21 Mikpo, Manui, HacTynHi 3MiHW/aHyNtOBaHHSA ekB. 55 USD Tapudg cnnavyeTbCca B FPUBHI 3a KypcoM HBY Ha
CepepgHin Ta BUXiAHUX i BXiQHUX NnaTexXiB Ha baTy nucTa
KopriopaTuneHui nigcTasi INCTa BiANpaBHUKa: y
6i3Hec BasloTi 1 rpynu
22 Mikpo, Manun, HacTynHi 3miHn/aHyntoBaHHA ekB. 25 USD Tapud cnnadvyeTbCcs B rpuBHi 3a kypcom HBY Ha
CepepgHin Ta BUXiAHUX i BXiGHUX NnaTexiB Ha baTy nucTa
KopnopaTunsHuin nigcTasi nMCTa BiANpaBHUKA: Y
6i3Hec BaoTi 2 rpynu
23 Mikpo, Manui, HapaHHa SWIFT - npoTokony 3a 30 rpH
CepepHin Ta BUXiAHMMW 30BHILLUHIMW NlAaTeEXaMn
KopnopaTusHuin Ha nNanepoBOMYy HOCIi (No3a
6i3Hec MNpusaT24 ansa 6isHecy)
24 Mikpo, Manun, dopMyBaHHS Ta BiAnpaBka 500 rpH Tapudg cnnavyyeTbCa aBTOMaTUYHO LLLOMICALSA
CepefiHin Ta | BUMNCOK Hepe3naeHTam B hopMaTi
KopnopaTusHuin MT 940 SWIFT
6i3Hec
25 Mikpo, Manui, Bupaaya roTtiBKOBMX KOLUTIB 3 1% Bip, cymun Tapud aBTOMaTUYHO CTATYETLCA Bif CyMU BUAAHUX
CepepHin Ta paxyHKy KOPMopaTUBHOIO KJliEHTa KOLUTIB B rPMBHEBOMY eKBiBaJIeHTi 3a kKypcoM HBY Ha
KopnopaTusHui B iHO3eMHil BaNoTi [aTy BUAAYi roTiBKOBMX KOLUTIB.
6i3Hec
26 Mikpo, Manui, 3apaxyBaHHSA rOTIBKOBUX KOLWWTIB |He TapudikyeTbCcsa
CepepHin Ta Ha Ba/IIOTHU paxyHOK KJiEHTa
KoprnopaTuBHWin | 3rifHO YNHHOIO 3aKOHOAaBCTBA
6i3Hec
27 Mikpo, Manuin, O6cnyroByBaHHs onepaLin i3 200 rpH 3a 2 HacTynHi cTopiHky no 50 rpH 3a KOXHY, ane He
CepefHii Ta | 30BHILUHBOEKOHOMIYHOI AiSSIbHOCTI: CTOPIHKM 6inbwe 3 000 rpH
KopnopaTueHuia HapaHHA poBifOK 3a 3aNNTOM
6isHec KnieHTiB 3a iHopmauieto npo
He3aBepLUEeHi po3paxyHKMN
pe3ngeHTa Ta 06csirn KynsieHoi,
obMeHeHHON i NnepepaxoBaHoi
iHO3eMHOI BaloTW 3a LOroBopamu,
AKi nepepaTbCA Ha
obcnyrosyBaHHS B iHWMI 6aHK (3a
KO>XHUM [LOrOBOPOM OKpPEeMo)
28 Mikpo, Manun, O6cnyrosyBaHHA onepaLlin i3 200 rpH 3a 2 HacTynHi cTopiHky no 50 rpH 3a KOXXHy, ane He
CepepHin Ta | 30BHiLUHLOEKOHOMIYHOI AiANbHOCTI: CTOPiHKM 6inbwe 3 000 rpH
KopnopaTunsHuin HapaHHA 0OBiQOK 3a 3anMToM
6i3Hec LWOoA0 NigTBEPO)KEHHS
HaOXo4)XeHb Yy BajloTi Ha paxXyHOK
KJi€EHTa i Nepenadi Takux
HaaXo4>XKeHb Ha BaJIlOTHUN
KOHTPOJIb B iHWI 6aHKK;
nigTBEPAXXEeHHS HAasiBHOCTI
iMNopTHUX T B peecTpax T i
nepepayi HeobxigHux T Ha
BaJIOTHUN KOHTPOJIb B iHLWIi BaHKK
29 Mikpo, Manun, O6cnyrosyBaHHA onepaLin i3 100 rpH
CepepHin Ta | 30BHiLUHbOEKOHOMIYHOI AiA/IbHOCTI:
KopnopaTusHuin | HagaHHS iHWWX OOBIAOK NPO CTaH
6i3Hec pPO3paxyHkKiB 3a
30BHILUHLOEKOHOMIYHUMN
KOHTpakTamu KnieHTiB 6aHKy (ans
BHYTPILUHLOrO BUKOPUCTAHHS, ANs
MiHicTepcTBa €KOHOMIKWU Ta T. 4.)
30 Mikpo, Manuin, TepmiHoBa ooBigka (Mpo cTaH 100 rpH OnnadvyeTbca poaaTkoBo. TepMmiHoBa [oBiaka
CepepHin Ta paxyHKy, NigTBEPO)KEHHS HaJa€ETbCA Y AeHb 3anuTy abo Ha HaCTYNHWUIA OeHb,
KoprnopaTuneHUi npoBefeHNX NaaTexXxiB TOLLO) AKLLO 3anuUT KNieHTa 6yB HagaHun nicna 13:00
6i3Hec MOTOYHOrO AHSA
31 Mikpo, Manun, Komicisi 3a 06cnyroByBaHHs 1 800 rpH Pa3oBa koMicis. CnnadvyeTbCs B A€Hb HaJaHHSA
CepepHin Ta | paxyHKiB - BUKOHaHHS NaaTexiB 3a nakeTy OOKYMEHTIB
KopnopaTuneHuin KpeauTHUMUK [OoroBopaMu 3
6i3Hec Hepe3npeHTamu (y ToMy 4mnchi
rnepesipka KpeaAUTHUX YroA, Ha
niacTaBi AKUX BUKOHYIOTbCS
onepaduii 3 PKO)
32 Mikpo, Manun, BHeceHHs iHopmaLuii go - AIC 1200rpu3NOB Pa3oBa KoMicisi. OnnavyeTbCca Nicna nepesipkun

CepepHin Ta
KopropaTnBHUi
6i3Hec

"KpeanTHi norosopu 3
Hepe3npgeHTamun"

DOKYMeHTiB BaHkoM




33 Mikpo, Manun, | HapaHHA KnieHTam 6aHKy [OBiOKN 600 rpH Pa3oBa komicif. CniiadyyeTbCa 3a AOBIAKY B MOMEHT ii
CepepgHin Ta npo CTaH po3paxyHKiB 3a HafaHHSA 3@ KOXKHMM 4OroBOPOM
KopriopaTneHUi [OoroBopamm KpeauTiB, MO3KK,
6i3Hec MOBOPOTHOI (hiHaHCOBOI AONOMOrKN
Bif, HEpe3naeHTiB (B T.4. 4NN
nepepadyi ix Ha o6CNyroByBaHHA B
iHWWI BaHK)
34 Mikpo, Manuin, | ®opMyBaHHS LLOMICAYHOI 3BiTHOCTI | 240 rpH 3 NAB CnnavyeTbCs 3a OPMY 3BITHOCTI B MOMEHT i
CepepgHin Ta "NaHi npo cTaH 3aboproeBaHoCTI, HapaHHSA
KopropaTnBHUI [po3paxyHKK Ta NiaHOBI onepadii 3a
6i3Hec KpeguTamu Ta iHWnMmn
3060B’'A3aHHAMM 3@ 4OrOBOPOM 3
Hepe3naeHTom"
36 Mikpo, Manun, TapudHnn nakeT «bi3Hec 0,2% "Tapud po3paxoBYy€ETbCSA Bif CYyMWN 3as9BKM B BaJIOTI,
CepepgHin Ta CtaHpapT» Komicisa 3a Kynisnto- CNNaYy€ETbCA aBTOMAaTUYHO B FPUBHI 3a KypcoMm HBY
KopnopaTuBHuin | npoaaxx 6e3roTiBKoBOi iHO3eMHOI Ha AaTy 34iNCHEHHA onepaLlii 3a KOXKHY OKpeMy
6i3Hec BaJIIOTV 3@ FPUBHIO MO 3aBKY.
KOMepLUifnHOMY Kypcy
37 Mikpo, Manun, "TapudHu nakeT «bi3Hec 0,15% "Tapud po3paxoBYETLCSA Bif, CYMUN 3a8BKW B BaOTI,
CepepgHin Ta KoMdopT» Komicis 3a KyniBato- CNNIavYy€ETbCA aBTOMAaTUYHO B rpUBHI 3a KypcoMm HBY
KopriopaTneHui | npona>k 6e3roTiBKOBOI iHO3EMHOI Ha paTy 34iNCHEeHHA onepaLlii 3@ KOXXKHY oKpeMy
6i3Hec BaJIlOTU 3@ FPUBHIO MO 3a9BKY.
KOMepUinHOMY Kypcy"
38 Mikpo, Manuin, "TapudHuin nakeT «bizHec MPO» 0,10% "Tapud po3paxoBYETLCA Bif CyMU 3a8BKN B BaNOTI,
CepegHin Ta Komicis 3a kyniBato-npoga< CnNavyy€eTbCA aBTOMATUYHO B FPUBHI 3@ KypcoM HBY
KopropaTnBHU |6e3roTiBKOBOi iHO3eMHOI BafoTH 3a Ha JaTy 30iNCHEeHHS onepauii 3a KOXXHY oKpeMmy
6i3Hec rPUBHIO MO KOMepUINHOMY Kypcy" 3a5BKY.
40 Mikpo, Manun, KoMicis 3a KoHBepTaLito ogHi€i |He TapudikyeTbCa
CepepHin Ta |6e3roTiBKOBOI iHO3EMHOI BaJlOTW Ha
KopriopaTneHUi iHWY
6i3Hec
41 Mikpo 6i3Hec TapudHun nakeT «bloaXXeTHUN». ekB. 25 EUR* Tapud HapaxoBYETbCA aBTOMATUYHO 3a KOXKHY
MpoBepeHHs 6e3roTiBKOBMX nAaTi>XXHY iIHCTPYKLUItO, B rPMBHI 3a Kypcom HBY Ha
nnaTexiB B iHO3EeMHMX BasloTax y naTy 34iNcHeHHA onepadii. Mpy 3anoBHeHHI nonsa 72
tdopmaTi SWIFT (OUR): BuxigHi 000ATKOBO CTArYeTbCS KOMicia eks.5 EUR. Bugn
30BHiWHI nnaTexi B EUR/GBP/PLN/ KOMICi 3a Mi>KHapoaHi nepeka3su: - OUR - komicii
CHF/NOK/SEK/JPY/CZK i iH. BantoTax 6aHKy BiiNpaBHMKa MaaTexy, a TakoxX iHLWNX
1 rpynu knacugikaTopa (kpim USD) 6aHKiB, WO 6epyTb y4acTb B IAHLIOXKKY MaaTexy,
BKJII04alo4M 6aHK ofep>KyBaya, MOKNafatoTbCsa Ha
BiAnNpaBHKKa; - BEN - koMicia nepenbayae, Lo BCi
BUTPaTK MO MPOXOAXKEHHIO MNJaTexXy Hece
ofep>XyBay nnaTexy, KOMiCif yTPUMY€eTbCA 3
nnaTexy BCciMa baHKaMuW-y4YacHUKaMu no Tpaci; -
SHA - komicii 6aHKy BignpaBHUKa naaTexy
NnoknafalTbCa Ha BiANPaBHUKA NiaTexy, a KOMICii
iHWKX 6aHkKiB, WO 6epyTb y4acCTb B JIAaHLIOXKY
nnaTexy, Bkao4ato4m 6aHK ogepxyBaya,
MoKNafalTbCa Ha ofep)KyBaya naaTexy.
CnnayvyeTbCs Ha NiacTasi PaxyHKy Ta AKTY Npo LWo
3a3Had4eHo B [lorosopi «Mpo BiAKpUTTA Ta
06CyroByBaHHS NOTOYHUX PaXyHKIB B iHO3EMHIl
BaJItOTi».
42 Mikpo 6i3Hec TapndHUn NnakeT «bloaXXeTHUN». ekB. 25 USD* Tapud HapaxoBYETLCA aBTOMATUYHO 3a KOXKHY

MpoBeneHHs 6e3roTiBKOBUX
naaTexiB B iHO3eMHUX BantOTax y
topmaTi SWIFT (OUR): BuxigHi
30BHiLWHI nnaTexi B USD 3
rapaHTielo 36epeXxeHHs NoBHOI
cymu (onuia FULL)

nnaTiXKHY iHCTPYKLiO B rpMBHi 3a Kypcom HBY Ha
paTy 34iNCHeHHA onepadlii. Bugn Komicin 3a
Mi>KHapoaHi nepekasu: - OUR - komicii 6aHky
BiANMpaBHUKa NaaTexy, a TakoX iHWnX 6aHKiB, Lo
6epyTb y4acTb B NIaHLIIOXKKY MaTexy, BKJoYaoym
6aHK odep>KyBa4a, NOKJafalTbCs Ha BiANPaBHUKA;
- BEN - komicist nepenbayae, Lo BCi BATPATU Mo
NMPOXOA KEHHIO NNaTexXy Hece ofdep>KyBay naaTexy,
KOMICist yTPUMYETLCS 3 NnaTexy BCiMa baHKaMu-
yyYacHMKaMum no Tpaci; - SHA - Komicii 6aHky
BiAMpaBHMKa naaTexXy NoKNafalTbCs Ha
BiiMpaBHMKa NiaTexy, a KOMIcCii iHwWunx 6aHKiB, Lo
6epyTb y4acCTb B NaHLIIOXKKY MJaTexy, BKOYao4m
6aHK oAep>KyBa4a, MokJaJalTbCs Ha OA4ep>KyBayva
nnaTexy.CnnayyeTbca Ha niacTtasi PaxyHKy Ta AKTy
npo wWo 3a3HayeHo B [loroopi «Mpo BiAKpUTTA Ta
o6cnyroesyBaHHS MOTOYHUX PaxyHKiB B iHO3EMHI
BaJtOTi».
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ekB. 51,50 USD (B

TapudHun NnakeT «bloaXXeTHUN».
T.4. 25 USD 3a

MpoBepeHHs 6e3roTiBKOBMX

njaTexiB B iHO3eMHUX BaJlloTax y nepekas)*
topmaTi SWIFT (OUR): BuxigHi
30BHiWHI nnaTexi B USD 3
rapaHTielo 36epeXxeHHs NOBHOI
cymu (onuis FULL)
ekB. 15 USD

Tapud HapaxoBYy€ETbCS aBTOMATUYHO 338 KOXKHUM
KO>XHY MNaTiXKHY iHCTPYKL,itO B TPUBHI 3@ Kypcom
HBY Ha paTy 34iicHeHHs onepalii. Buan komicin 3a
Mi>KHapoaHi nepekasu: - OUR - Komicii 6aHKy
BigNpaBHMKa NaaTexy, a TakoX iHWnx 6aHkiB, Wo
6epyTb y4acTb B JIaHLIIOXKKY MiaTexy, BKJOYaoymn
6aHK ofep>xyBa4a, NokJaAalTbCs Ha BiANpaBHUKa;
- BEN - komicia nepepnbauae, Lo BCi BUTpaTH Nno
NMPOXOL KEHHIO MNaTeXy Hece ofep)XyBay MniaTexy,
KOMICisi yTPMMYETbLCA 3 NnaTexy BCiMa 6aHKaMu-
y4acHMkKamm no Tpaci; - SHA - komicii 6aHKy
BiAMNpaBHMKa naaTexy NokKnafalTbCs Ha
BigNpaBHMKa MaaTexy, a KoMmicii iHwmnx 6aHkis, Wo
6epyTb y4acTb B JIAaHLIIOXKKY MaTexy, BKJoYao4mn
6aHK ofep>xyBa4a, NokiaaloTbCs Ha oAep KyBayda
nnatexy. CnnavyeTbcs Ha nigcTasi PaxyHky Ta AKTy
npo Lwo 3a3Ha4vyeHo B Jlorosopi «Mpo BiAKpUTTA Ta
obcnyrosyBaHHSA NOTOYHMX PaXyHKiB B iIHO3EMHIN
BaJItOTi».

Tapud HapaxoBYETLCA 3a KOXHY MAaTKHY
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MpoBeneHHs 6e3roTiBKOBUX
nnaTexiB B iHO3eMHUX BantOTax y
topmaTi SWIFT: BUXiAHI 30BHIiLLHI
nnaTexi B BajoTax 2-i rpynu
Knacudikatopa

iHCTPYKLUito B FpMBHI 3a Kypcom HBY Ha paTy
30iNCHEHHA onepalii. Buan Komicin 3a MixkHapogHi
nepekasu: - OUR - komicii 6aHKy BinnpaBHUKa
nnaTexy, a TakoxX iHWux 6aHKiB, Wo 6epyTb y4acTb
B JIAHLIIOXKKY naTexy, BkJovaym 6aHk
oZiep>KyBaya, MOKafaloThCs Ha BianpaBHUKa; - BEN
- KoMicist nepenbavae, LWo BCi BUTpPATH No

MPOXOA KEHHIO MNaTexXy Hece ofep>KyBay njaTexy,
KOMICist yTPUMYETLCS 3 NnaTexy BCiMa 6aHKaMu-

yYaCHMKamm no Tpaci; - SHA - komicii 6aHKy
BiANPaBHMKa MiaTexXy NoKNafalTbCsa Ha
BiANMpPaBHMKa NaaTexy, a KoMicii iHwmnx 6aHkKiB, Lo
6epyTb y4acTb B NaHLIIOXKKY MJIaTexy, BKOYa4m
6aHK ofep>xyBad4a, NokiafalTbCs Ha oA4ep KyBayda
nnaTexy
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TapudHun nakeT «bloaXXeTHUN».
Bupaaya roTiBKOBMX KOLUTIB 3
paxyHKy KOPropaTUBHOIO KJliEHTa
B iHO3eMHil BanoTi

0,5% Big, cymm

Tapud aBTOMaTU4YHO HapPaxOBYETbLCS Bif CyMu
BUOAHUX KOLWTIB B FPUBHEBOMY €KBiBaJIEHTI 3a
Kypcom HBY Ha paTy Buaadi roTiBKOBMX KOLUTIB.
KoMicisi HapaxoBy€eTbCs 3a DaKTOM HadaHHSA
nocnyru. TepMiH onnaTu: He Ni3Hiwe n'aToro
po6oyoro AHSA MicALA, HACTYMNMHOrO 3a oniavYyBaHNM.

46

Mikpo 6i3Hec

TapudHUA NakeT «BloaXeTHNN». OKpeMo He

Kowmicis 3a KyniBao-npoga<
6e3roTiBKOBOI iHO3eMHOI BaJllOTK 3a
IFPUBHIO MO KOMePLIIAHOMY KypCy

BXOOAMUTb 00

TapudikyeTbcs,

BapToCTi Tapudy

«Brop>KeTHUn»




3.1.6. YMOBM Ta npasuaa NpoaykTy «MacoBi BunaaTm»
3.1.6.1. NMpegmeT gorosopy

3.1.6.1.1. BaHK 3AilicHIOE pO3paxyHKOBO-KacoBe 06C/yroByBaHHs K/i€HTIB, B YaCTUHI 3apaxyBaHHS Li/IbOBUX i
HeuinboBUX BUNNaT (BUNAaTa 3apobiTHOI nnaTu, aniMeHTiB, BUNAata no nasx, Bunjaata o64apoBaHUM
CTygeHTaMm, iHWi BuNIaTn) Ha KOPUCTb (Ri3UYHUX OCiI6 (npauiBHUKIB, CTYAEHTIB Ta iHWWX ocib ), (gani -
OtpumyBadi), (gani Macosi Bunnartu) Ha nigcrtasi NAaThKHOT IHCTPYKUIT Ta CynpoBigHOro fokyMeHTa - Bigomictb
posnoainy macosux sunnat (gani-BigomicTb) nogaHunx KnieHTom, a KnieHT 3060B’A3yeTbCcsA cnnavyBatn baHky
KOMicCiliHy BUHaropogy 3a HagaHi nocnyru 3rigHo 3 Tapuddamn baHky.

3.1.6.1.2. NMopsagok HagaHHA nocnyru

3.1.6.1.2.1. BaHK 3[4iiiCHI0OE PO3paxyHKOBO-KAacoBe 06C/yroByBaHHSA 3a LM [JOroBOpoM nulle igeHTudikoBaHuM
KnieHtam BaHky.

3.1.6.1.2.2. KnieHT Hafae nnartkHy iHCTPYKLio Ta BigoOMICTb B €/IeKTPOHHOMY BUINALI 3 BAKOPUCTAHHAM CUCTEMU
ANCTaHUjiiHOro GaHKiBCbKOro obcnyroByBaHHA “MpuBat24 gna 6isHecy” (pani - “Mpueat24 gna 6i3Hecy”), sKi
NiANMCYETbCA LUMISIXOM HakNafdaHHSA KBaslichikoBaHOro enekTpoHHoro nignucy (gani-KEM). BaHk npuiiMae B
po6oTy BigomicTb y pasi cnsiatn KnieHtom KomiciliHoi BuHaropoau PKO, 3rigHo Tapudhis bBaHky.

3.1.6.1.2.3. CTOpOHM BW3Ha4unK, WO Homep KapTkm Ta/abo PHOKMIM € YHikanbHUM igeHTudikatopom
OTpumMyBaya KowTiB 3a UMM [oroBopom, i BKasyeTbcs KnieHTom B BigomocTi.

3.1.6.1.2.4. baHK npuiiMae [0 BUKOHaHHSA MAATKHY iIHCTPYKLUio Ta BigomicTb Big KnieHTa yepes “MpuBat24 ans
6i3Hecy” - oHNnaliH (LinofoboBo, 6e3 nepeps, BUXIAHMX i CBAT). BaHK BUKOHYE NAaTikHY iHCTPYKLUitO Ta BigoMicTb,
AKi Haginwnm go 21.00 roguHn - NPOTArOM onepauinHoro AHs, B A€Hb HAOXOMKEHHS NAaTKHOro AOKYMeHTa. Y
pasi HaaxXoMKeHHS nnaThkHOT iHCTPYKUIT Ta BigomocTi nicna 21.00 rognHu - 3a MOXJ/IMBICTIO B A€Hb HAOAXOL)KEHHS
NNaTiXXHOro [AOKYMeHTa ase, He Mi3Hille HacTynMHOro onepauiinHoro AgHs.

3.1.6.1.2.5. Akwo y OTpuMyBadya HeMae MOTOYHOro paxyHky, baHk 06/ikOBYye KOWTKM Ha paxyHkax BaHky no
OTPUMAaHHA BIgNOBIGHOT 3aABM OTprUMyBaya Npo BIOKPUTTA paxyHka Ta YKnafeHHs L0roBopy i3 baHKoM.

3.1.6.1.2.6. YMOBM, CTPOKM i NOPALOK 06C/YroByBaHHA MOTOYHUX paxyHkiB OTpuMyBadiB BU3HAYalOTLCA OKPEMO
Ha miacTaBi CaMOCTIHMX O0roBOpIB, WO YKIagawTbcs MK BaHkom Ta OTpumyBadem. BupaartkoBi onepadii 3a
TakuMy paxyHKamu 3[iNCHIOITLCA NicNsA 3BepHeHHs OTpuMyBada [0 6aHKy, npea'sBNeHHS HAM JOKYMEHTIB, Lo
AalTb 3Mory 6aHKy BepudoikyBatu OTprMyBada Ta yknacTu AoroBip 6aHKIBCbKOro paxyHky.

3.1.6.1.2.7. Onnara KoMiciliHOT BUHaropogmn KnieHToM 34iCHIOETLCA OKPEMUM MATEXEM A0 MOMEHTY MOAAHHS
BigomocTi ansa 3apaxysaHHs Bunnar OTpumyBadam 3rigHo Tapudpis BaHky.

Onnata KoMmiciinHOI BuHaropoam OTpumyBada 34INCHIOETLCA LWISXOM YTPUMAaHHS KOMICIMHOT BUHaropoam 3 cymu
npu3HayeHol AN 3apaxyBaHHs 3rigHo Tapuddis baHky.

3.1.6.1.2.8. KnieHT MOXe 3AiicHIOBaTW NepepaxyBaHHs MacoBux Bunnar OTpumyBayam Takumm crocobamu:
- BKaszaBLuuM Y BigomocTi Homep MnaTiKHOI KapTKu.

Mpu 3apaxyBaHHi y TakWil CNOCI6, rPOLLIOBI KOLITK 3apaxoBylOTbCA Ha 3a3HadeHy KnieHTom MnatbkHy KapTky, a 'y
pasi HeMOX/IMBOCTI 3apaxyBaHHs (MnaTikHa KapTKa 3akpuTa/NnpoCTPOYEHNA CTPOK/TUM AOrOBOPY HE MPU3HAYEHW
[N 3apaxyBaHHs), baHk 3anponoHye KnieHTy 34iicHUTM 3apaxyBaHHsA Ha iHWY anbTepHaTuBHY MaaTbkHy KapTky
OTtpumyBaya.



Y BunagKky HEMOXMBOCTI 3apaxyBaHHA Ha 3a3HaveHy KnieHToM [naTikHy KapTKy Ta BiACYTHOCTI iHLIOI
anlbTepHaTMBHOT [MNaThbkHOT KapTKW/MOTOYHOrO PXYHKY Y igeHTuddikoBaHoro OTpumMmyBada, baHK 3apaxoBye
rPOLUOBI KOWITM Ha BIiAMOBIAHUA paxyHOK BaHKy [0 MOMEHTY 3BepHeHHs OTpuMyBadya, asie rpoLloBi KOLITK
06MiIKOBYHOTLCA Ha paxyHKy BaHky He Ginblie 30 (TpuauaTn) KaneHaapHux gHis.

- BKazaBLIK Yy BigoMocTi peecTpauiiiHnii Homep 06/1iKOBOI KapTkM nnaTHWka nogatkis (gani-PHOKIM), KnieHTy
6yne 3anponoHoBaHO obparty BignoBigHy MnaTikHy kapTky ( 4118 LiIbOBOro 3apaxyBaHHs Macosux Bunnar-
KapTka gns Bunnat 3 npuB’'A3ko A0 [loroBopy 3 nepekasy 3apo6iTHOT nnatu, aBaHCIiB Ha BiapsoKeHHS,
CTMNEHAIR, BUNAAT 3a [AOroBopamMu UMBINIbHO-NPABOBOIO XapakTepy Ta iHWMX BUMAAT 3 BUKOPUCTaHHSM
nnatixHux kKapTok/KapTka ans BunnaT 3 HaibinblimMm CTPOKOM Ail; A4S HeuilboBMX 3apaxyBaHb MacoBux
Bunnat-Kaptka ans Bunnat 3 Haibinbwmm CTPOKOM Aji/kpeanTHa KapTka/MpemiasibHa KpeguTHa KapTka) Afis
3apaxysaHHa OTpumMyBauy.

Y Bunagky Konu y igeHtudpikosaHoro OTpmumMmysaya BifiCyTHI NOTOYHI paxyHKWU/TnaTixHi KapTk1, baHK nepepaxoBye
rPOLUOBI KOWTW Ha BIiANOBIAHWIA paxyHOK BaHKy OO MOMEHTY 3BepHeHHs OTpumyBauya, ane rpoLuoBi KOLWTH
006NiKOBYIOTLCA Ha paxyHKy baHky He 6inble 30 (TpuauaTn) KaneHaapHUx gHis.

MpoLloBi KOLWWTH, WO 06MIKOBYIOTLCA Ha paxyHKy baHKy y Bunagkax nepegdbadyeHnx uum nyHKTom Jorosopy, nics
30 (TpuAusTK) KaneHaapHuUX AHIB, MOBEPTatOTbCS Ha paxyHOK KrieHTa 3 SKOro BOHW Hagjiiwnu, a y pasi
BiZICYTHOCTI fitovoro paxyHky KnieHTa, 06/1iKOBYOTbCA Ha paxyHKy baHKy 40 MOMEHTY 3BepHeHHs KnieHTa.

BaHk nosigomnse KnieHta WoA0 NOBEPHEHHSA MPOLLIOBMX KOLWTIB Y CNOCI6 Ta KaHa/IMM1 BU3HAYEHVMI PO34iSIOM
1.1.3. YmoB Ta lNpaBus.

3.1.6.2 NpaBa Ta 060B'A3KM CTOPIH
3.1.6.2.1 KnieHT mae npaBo:

3.1.6.2.1.1. KnonoTatu npo HagaHHAa isnyHum ocobam - OTpumyBadam KnieHta KapTt gnsa sunaar Ta iHwunx Kapt
MMC VISA a6o MasterCard, a TakoX Npo HafaHHA A0AaTKOBUX NOCAYT.

3.1.6.2.1.2. KnieHT mMae npaBo BigKIMKATM 3rogy Ha BUMKOHaHHA NaaThkHOI onepauii (MoB'a3aHnxX MK co60k0
nnaTtiXXHWX onepawiin) y 6yab-skWii Yac, ane He nisHile HaCTaHHS MOMEHTY 6e3BigKMNYHOCTI NAATIKHOT IHCTPYKL,i
BiANOBIAHO A0 3akoHy YkpaiHu «[1po nnatikHi nocnyru». NaaTikHa iHCTPYKUIA Moxe 6yTu BigknukaHa Tilbku B
NOBHII CyMi.

3.1.6.2.2. bBaHK Ma€e npaBo:
3.1.6.2.2.1. Bigkpusartu gogartkosi nporpamm HagaHHsa 6aHKIBCbKMX MOCAYT 40 NOTOYHUX paxyHkiB OTpumyBadiB.

3.1.6.2.2.2. Y pasi BUSAB/EHHA 3a/IMLLKYy KOLUTIB Ha paxyHKy MacoBux Bunnar, baHKk Mae npaso iHiyitoBaTu
npoBefeHHA 3Bipku 3 KNieHTOM i, 3a pe3ynsrataMu 3BipKU, MOBEPHYTU KOLUTU HA PaxyHOK K/iEHTa, 3 IKOr0 BOHU
Haginwan.

3.1.6.2.2.3. ¥ BunagKy, KO CyMa KOLUTIB Y MAaTKHIA IHCTPYKUiT He 36iraeTbcsA 3 gaHumu y BigomocTi ans
3apaxyBaHHs Ta / abo baHK He Mae MOXJ/IMBOCTI BCTAHOBUTU Ha/IEXHMX OTPUMYBaYiB HE 3apax0oBaHUX KOLUTIB Ta
/ abo He Mae MOX/NBOCTI

3apaxyBaTi KOLUTWM OTPUMyBayam 3rifHO BHYTPILLHbOGAHKIBCLKUX MPaBW/ NPOBEAEHHSI PO3paxyHkiB, BaHk Mae
MPaBo NOBEPHYTM KOLUTMW NiANPUEMCTBY Ha PaxyHOK , 3 SIKOTO Li KOLUTK Gy NepepaxoBaHi.

3.1.6.2.2.4.baHK npuiiMae A0 BUKOHAHHS HagaHy KaieHTOM nmnaTikHy iHCTPYKUilo Ta BigomicTb 3a ymMOBW, WO Lj
nNaTtiXkHi JOKYMeHTU 0hOpM/IEHI HANIEXHUM YMHOM Ta HE MaloTb 3aKOHHUX NiACTaB 415 BiAMOBU B iX NPUAHATTI.



3.1.6.2.2.5. baHK y pa3i BiAMOBM B MPUAHATTI HagaHoi KnieHTOM nAaTikHOI iHCTPYKUIT Ta BigoMOCTi HeraiHo
nosigomnsie npo ue KnieHta 3acobamy AUCTAHUIMHOT KOMYHIKaUil i3 3a3Ha4YeHHAM MpUYMHU BiAMOBM Ta
nocuaaHHAM Ha HOPMM 3aKOHOAABCTBa YKpaiHu (3a HasABHOCTI) Ta [Jorosopy.

3.1.6.2.3. KnieHT 3060B'A3aHunii:

3.1.6.2.3.1. CnnavyBaty BaHky KoMiciiiHy BUHaAropoAy 3a HajaHi nocayru 3rigHo 3 Tapudamm baHky 40 MOMEHTY
nofaHHsa BigomocTi gnsa 3apaxysBaHHsa Buniat OTpuMyBadvam.

3.1.6.2.3.2. He ni3HilWle nogaHHA NNaTixXHOT IHCTPYKUil HA nepekas KoWTiB Haaatu B baHk BigomicTb posnoginy
MacoBWX BMNAaT, nignucaHy yNnoBHOBaXXEHOK 0C060t0 KrieHTa, B @NeKTpoOHHOMY BUrAAgi, vyepes “MNpuear24 gns
6i3Hecy”, y (hopmari, nepeabayeHomy baHKoM 3riHO YMOB Ta npaBwus/l HafaHHA 6aHKIBCbKUX NOC/YT.

3.1.6.2.4. BaHK 3000B'AA3aHWIA:

3.1.6.2.4.1. ¥ pa3i HagaHHA KnieHTOM nnatbkHOI IHCTPYKUiT Ta BigomocTi Ans 3apaxyBaHHA Ha paxyHKu
OTpumyBaviB, 34iiCHIOBaTM Nepekas KOLWTIB Ha paxyHkn OTpuMyBadiB y CTPOKK nepegbayeHi n. 3.1.6.1.2.4.

3.1.6.2.4.2. 3piiicHioBaTV NepesipKy AaHux BigomocTi oTpumaHoi Big KnieHTa A4ns noganblioro nepekasy KowTiB
Ha paxyHku OTpumyBauiB.

3.1.6.2.4.3. Y pasi NO3NTUBHOrO pes3ynbTary nepesipkM BigomocTi nNpoBoAuTM nepekas rpoLloBMX KOLUTIB,
nepepaxoBaHux KnieHToM B BaHk 3a gaHumm BigomocTi, Ha paxyHkn OTpumMyBadiB.

3.1.6.2.4.4. Y pasi HaABHOCTI NOMW/OK Mpu nepesipyi iHopmayii y BigomocTi, nosigoMnatv KnieHty npo
HEMOX/MBICTb 3apaxyBaHHS KOLUTIB Ha paxyHkun OTpuMyBadviB 3 3a3HAYE€HHAM NPUYMH Ta nepenikoMm MOMUIIOK.
lpoLloBi KOWTK ByayTb NOBEPHYTI (Y pasi NOMUNOK) TiSbkM Ha nigcTasi vcta KnieHTa.

3.1.6.2.4.5. Y pasi 3MiHW PeKBI3UTIB paxyHKiB 419 nepekasy KNieHTOM TrpoOLIOBUX KOWTIB A8 BUNIatU
OTpumyBayam BigNoBIAHO A0 YMOB LbOro florosopy Ta / abo pekBi3WTiB ANns onnatu KOMICIHOI BUHaropoam
BaHky 3a UMM [lOroBOpOM He MisHile HixX 3a 7 (CiM) KaneHZapHuX [HIB A0 HacTaHHA BignoBigHUX 3MiH
noBigoOMUTK KrlieHTa LWNAXOM Harnpas/ieHHS MUCbLMOBOIO MOBIAOM/IEHHS i3 3a3Ha4YeHHAM HOBUWX PEKBI3UTIB
paxyHKy i gatu, 3 Akoi KnieHT NOBUHEH 3AiiCHIOBaTM Mepekas3 rpoLloBUX KOLUTIB 3a HOBUMMW pekBisuTamu. Taki
3MiHM He BMMararTb YKI1aeHHSA 004aTKOBOI yroaun Ao Lboro Jorosopy.

3.1.6.2.4.6. 3a 3anutom KnieHTa BaHk 3060B'A3aHWii HaAATK iHOPMaLito NPO 3apaxyBaHHSA KOLUTIB HA paxyHKu
OTpumyBaviB, LLO 34iCHIOBA/IUCH 3@ OCTaHHI 5 poKiB i3 3a3Ha4YeHHAM po3Mipy Ta AaTu 3apaxyBaHb.

3.1.6.3. BignoBiganbHicTb CTOPiH Ta NOPAAOK PO3rnsagy cnopis

3.1.6.3.1. CTOpOHM HecyTb BiAMNOBIAA/IbHICTL 3a HEBUKOHAHHA YMOB LbOro [orosopy BifgnoBigHO A0 YMHHOIO
3aKoHoAaBCTBa YKpaiHu Ta Lboro Jorosopy.

3.1.6.3.2. baHk BignoBigae 3a 36epexeHHs 6aHKIBCbKOI TAEMHULI 3a onepawjisiMy, SIKi 3[4INCHEHI 3a paxyHKamm
OTpumMyBadiB, 3riAHO 3 YAHHUM 3aKOHOLABCTBOM YKpaiHu.

3.1.6.3.3. baHK He Hece BifgNOBIAa/IbHICTE 3a 3aTPUMKY Y 3apaxyBaHHi KOWTIB Ha paxyHku OTpumyBauiB, AKLLO
3aTpumKa 6yna BUKIMKaHa:

- HEBYACHMM /HENOBHUM NepepaxyBaHHAM KiEHTOM rpOLLOBUX KOLUTIB HA paxyHOK

BaHky;



- HEBYACHNM/HeO0CTOBIPHUM HafaHHAM KnieHToM BigomMocTi po3nogisly MmacoBux Bunaar.

3.1.6.3.4. baHK He BifgnoBigae 3a 3aTPUMKy nepekasy KOWTIB Ha paxyHok OTpuMyBaya, sKLWO KAieHT He BUKOHaB
CBOI 3060B'sA3aHHSA N0 NepepaxyBaHHI0 KOMICIHOT BUHAropoam 3a kacose 06C/1yroByBaHHS.

3.1.6.3.5. ¥ pasi HeBUKOHaHHS ab0 HeHa/IeXHOro BUKOHAHHSI CBOIX 30060B'A3aHb 3a UMM [JOroBOpoOM OAHIEND i3
CTOPIH iHWa CTOpOHa Mae NpaBO BMMAaraTtu Bif, BUHHOT CTOPOHN BUKOHAHHA MPUIAHATMX Ha cebe 3060B'A3aHb, a
TaKOX BifLUKOAYBaHHA 3aBAaHNX Tl 30UTKIB, SIKi MiATBEPAKEHI AOKYMEHTA/IbHO.

3.1.6.3.6. O6uaBi cTOpoHM BiANOBIJATL 3a AOTPMMAHHSA KOMEPUINHOT TaEMHUUi Ta iHOpMaLiinHOT 6e3neku
cucTeMmn o6CnyropyBaHHA aepxartenis Kaptok. TexHidHi 3acobu nigpo3giny bBaHky, nporpamHe 3abe3neyveHHs,
TEXHONOriA 06CNYroByBaHHA paxyHKiB, a TakoX KapTku € BnacHicTio BaHky.

3.1.6.3.7. KnieHT Hece BiANOBigaNbHICTb 3a BiANOBIAHICTb iHGOPMAaLLii, 3a3HAaYEHOT HAM Y MIATdKHIA IHCTPYKLUT,
BigomocTi cyTi nnaTikHOT onepauii. Y pasi BUSBMEHHS HEBIAMOBIAHOCTI iHpopmMaLil KnieHT mMae BigLlkoayBaTtu
BaHky Lwkony, 3anofisiHy BHaC/i40K Takol HEeBIANOBIAHOCTI iHGpopMaLLil.

3.1.6.3.8. B pasi nopylleHHA CTPOKIB BUKOHAHHA N/aThKHUX onepauiii, nepeg6avyeHnx 3aKOHOM YKpaiHu
“Mpo nnatikHi nocnyru” aéo yum floroBopom, BaHk 3060B’sA3aHuii cnnatutu KnieHty neHio B po3mipi 0,1
BifICOTKA CYyMM NPOCTPOUEHOrO NJjiaTeXxy 3a KOXHUI AeHb NPOCTPOUEHHSA, ane He Ginblue 1 BiacoTKa cymu
nnaTiXHoi onepa.uiii.

3.1.6.4. IHWi ymoBu

3.1.6.4.1. CnipHi NWUTaHHA, AKI MOXYTb BUMHUKHYTM MK BaHkoM i KnieHTOM y 3B’A3KYy 3 BWKOHaHHAM LibOro
[orosopy, BUPILLYIOTLCA LWASAXOM NPOBEeAEHHS nNeperosopis. B pasi HegocAarHeHHs 3roam Mk CTOpOHaMM LLMSAXOM
neperoBopis, cnopu mMixx CTOpoHamMK BMPILLYHOTLCSA B CYA0BOMY MOPSAKY.

3.1.6.4.2. CTtpok gii [oroBopy, NopsiAoK A0ro 3MiHu1 Ta po3sipBaHHsS BCTAHOB/IEHI B 3asBi NPUEAHAHHS.

3.1.6.4.3. Wopo 6yab-AKMX iHWKUX NUTaHb, HEe BpPery/iboBaHuMx UM [oroBopomM, CTOPOHM KEpYyTbCA YUHHUM
3aKOHO4aBCTBOM YKpaiHu.

3.1.6.4.4. CTOpPOHM [AOMOBW/INCbL, WO CMOCI6O OTPpMMaHHS npuMipHMKa [oroBopy Ta AogaTkiB [0 HbOro
BCTAHOB/IEHO B 3asBi NPUELHAHHSA.

3.1.6.5. Ctpok gii loroBopy Ta NOPALOK AOro posipBaHHs.
3.1.6.5.1. [loroBip yKnagaeTbCa CTPOKOM Ha TpU KasieHA4apHUX POKU.

3.1.6.5.2. Akwo xogHa 3i CTOpiH 3a MicALb 40 3aKiHYEHHA CTPOKY Aii loroBopy NMCbMOBO HE MOBIAOMUTH iHLLY
CTopoHy npo Hamip posipeaTu [orosip, ueli [Jorosip BBaXaeTbCA NPOLOBXKEHVM Ha TUX Xe yMOBax Ha ToOW xe
TEPMiH.

3.1.6.5.3. Liein Jorosip NpuUnMHAETLCA NiCAA 3akiHYeHHA CTPOKY Ail uboro Jorosopy, B pasi, SKLWO oAHa i3 CTOPIH
noeigoMuna npo 6axkaHHA posipeaTtu Leli [orosip, abo 3a HacTaHHA IHWKWX 06CTaBUH, BCTAHOBIEHMX BYMOramu
UMHHOTO 3aKOHOAAaBCTBA.

3.1.6.5.4. 3rigHo cTarTi 651 LiMBiNbHOIrO Kogekcy YkpaiHu, cTtarti 188 locnogapcbkoro Kogekcy YkpaiHu
[OCTPOKOBE pO3ipBaHHA JloroBopy 3AiMCHIOETbCA nuwe 3a 3rogoto CTOpiH, 3a BUK/IIOYEHHAM BUNaaky,
nepepb6ayeHoro n. 3.1.6.5.5. Jlorosopy. B pasi posipBaHHA [loroBopy koxHa CTopoHa 3000B's3aHa MOBHICTHO
BMKOHATM CBOI 3060B'A3aHHA 3a HUM, a KnieHT - nosigoMuTy OfepxyBadis Npo posipeaHHA Jorosopy. MNpu LbOMy
BaHk He 3gjlicHI0E NnoBepHEHHA KNieHTy BMHAropoau, sika BXxe 6ynu cniadeHa.



3.1.6.5.5. baHk Mmae npaBo B 04HOCTOPOHHBLOMY MOPAAKY po3ipsaTtu [orosip:
- B pasi BigcyTHocTi Macosux Bunnat KnieHta Ogepxxysadam yepes baHk NpoTarom AeB’ssTu MicsLiB.

3.1.6.5.6. Llein Oorosip Moxe 6yTn po3ipBaHuii B NOpsgKy Ta Ha nigctaBax, BU3HavyeHWx nigposginom 1.1.8.
uboro [jorosopy.

3.1.6.6. Tapucmn BaHka po3miweHi 3a nocunaHHam https://privatbank.ua/business/massovyje-vyplaty Ta B
3anBi npuegHaHHA.



https://privatbank.ua/business/massovyje-vyplaty
https://privatbank.ua/business/massovyje-vyplaty

3.2. KpeanTtu (YMoBM Ta nNpaBuiia KOPUCTYBAHHSA MOCAYrol0 KpeanTyBaHHS
topuanydHmnx ocib sig NMpueaTtbaHkKy)

3.2.1. KpeauTHUN nimit
3.2.1.1. NMpeameTt Aorosopy

3.2.1.1.1. baHK 3a HasBHOCTI Bi/IbHUX FPOLLOBKX KOLUTIB 3060B'A3YETLCA Hagath KnieHTy oBepapaddToBuii Kpeanut
LLUNISIXOM BCTAHOB/IEHHSI KpeAUTHOTO MiMiTy (gani — J1iMIT) Ha NOTOYHWIA paxyHoK KnieHTa (gani — KpeguT) Ha
NMOMOBHEHHA 06IrOBMX KOLWUTIB Ta 34iMCHEHHS NOTOYHUX nnatexis KnieHta B Nopsaky Ta Ha yMoBax, BU3HA4YEeHUX
YmoBamu Ta MNpaBunamn HagaHHA GaHKiBCbkMX nocnyr (gani — YMosu abo [orosip) B 06MiH Ha 3060B’s13aHHS
KnieHTa 3 noBepHeHHA KpeguTy, cnnatyv KOMicil, npoueHTiB B 00ymoB/ieHi uum [0OroBopom TepMiHW.
3a60pOHAETLCHA BUKOPUCTAHHA KpeaUTHUX KOLUTIB 418 NoralleHHs KpeguTiB i BiACOTKIB abo iHLWOoi 3a60proBaHoCTi
3a KpeguTHUMK JoroBopamu, BUNnaTu AvBigeHAiB, HafaHHSA ¢oiHaHCOBOI LONOMOrW.

3.2.1.1.2. Po3mip Kpeauty, skuii moxe 6yTn HagaHuin KnieHty, cknagae Big 10 000 go 2 000 000 rpuvBeHb.

3.2.1.1.3. baHk 3gjiicHioe obcnyroByBaHHA JliMiTy KnieHTa, WO nonasira€ y npoBefeHHi 1oro nnarexis noHag
3a/IMWLOK KOLUTIB Ha MOTOYHOMY paxyHKy KrieHTa, 3a paxyHOK KpeguTHUX KOWTiB B Mexax JliMITy Lwnsaxom
febeTyBaHHS NOTOYHOrO paxyHky. Mpu LboMy yTBOPIOETLCA [ebeToBe casblo.

[ebeToBe casnbao MO MOTOYHOMY paxyHKy KrieHTa — ue cyma rpolloBMX KOLUTIB, nepepaxoBaHnx BaHKoM Ha
nigcTasi po3paxyHKOBUX AOKYMeEHTIB KnieHTa 3 /ioro NoTOYHOro paxyHKy NpoTAroM onepauiiHoro AHs noHag, moro
3a/IMWLOK Ha MOTOYHOMY paxyHKy 3 ypaxyBaHHSM BXiQHOTO 3a/IMWKy Ha novatok 6aHkiBCbKoro gHsa (gani —
[ebeToBe canbo).

3.2.1.1.4. KnieHT npuegHyeTbca A0 [OroBopy LASXOM NignucaHHs 3asBu Ha OTpUMaHHsS nocnyru “KpeguTHuii
NiMIT Ha noToyHMii paxyHok” (gani — 3asBa) B Cuctemi “lMpuBat24 pnsa 6isHecy” i3 BUKOPUCTAHHAM
KBaUlichikoBaHOro enekTpoHHoro nignucy (gani — KEM), wo pasom 3 uyumm Ymosam Ta lMpasuiammn CTaHOB/ATb
KpeauTtHuia gorosip.

KnieHT BaHky, Sknii npuegHasca A0 YMoB Ta lMpaBun HagaHHA 6aHKiBCbKUX NOC/Yr B MOBHOMY O6CA3i LUMASAXOM
nignucaHHsa iHWOI 3as8BM abo [OKYMEHTa Ta Mae BiZKPUTUIA NOTOYHWI paxyHOK B BaHKy, NpuedHYETbCA [0
Mocnyru wnaxom nignucaHHa 3asasu B cuctemi “Mpueat24 ansa 6isHecy” i3 BukopuctaHHAm KEIM.

MpueaHaHHa A0 uboro JoroBopy € npsiMoto i 6e3yMoBHOIO 3rofoto KrieHTa Wwoao BcTaHoBNeHHA BaHkom 6yab-
AKOro po3mipy KpeauTHOro nimiTy.

3.2.1.1.5. NliMiT BCTaHOBMETLCA BaHKOM Ha KOXHWIA onepauiiiHniA geHb. Po3mip JliMITy po3paxoBYeETbCS
Bi4NOBIAHO [0 3aTBEPAXEHOI BHYTPILUHbOOAHKIBCbKOT METOAMKN Ha NiACTaBi gaHnx Npo pyx rpoLlOBMX KOLWWITIB MO
NMOTOYHOMY  paxyHKy, NNaTOCNPOMOXHOCTI, KpeAuTHOI icTopii Ta IHWWX NOKa3HWKIB  BIAMNOBIAHO [0
BHYTPILLUHbO6AHKIBCbKUX HOPMATWBIB Ta MOMOXEHb i HOPMATUBHWX akTiB HauioHanbHoro 6aHky Ykpainu. Ans
po3paxyHKy po3mipy JliMiTy Aep)aBHi/KOMyHaslbHI NiANPUEMCTB HafalTh TakKOX PilLEHHA opraHy BMKOHABYOT
Bnagu/opraHy MicLLeBOro caMoBpsiayBaHHS.

Y Bunagky 3HWXeHHSA BbaHkoMm JliMiTy B nopsgky, nepegbadyeHoMmy UMMy YmoBamu, KnieHT 3000B’A3yeETbCSA
3AilicHIOBaTK NoraleHHs Kpeauty B nopsaky, nepegdadeHomy n.n. 3.2.1.4.1 - 3.2.1.4.16 uporo [lorosopy.

3.2.1.1.6. CTOpOHM y3rogunau, wWo JlimiT Moxe OyTu 3MiHeHWii BaHkoM B OAHOCTOPOHHLOMY MOPSAKY,
nepeg6bayeHoMy UMMKU YMOBaMW, Y pasi 3HWKEHHS/36iNbLUEHHA HAAXOMKEHb TPOLUOBMX KOLUTIB HA MOTOYHWMIA
paxyHoK abo HacTaHHSA IHWKUX dhakTopis, NnepefdadyeHnX BHYTPILLHIMW HOPMATUBHUMU AOKYMEHTaMu BaHky.



MpueaHaBWNCL 00 LMX YMOB, KNieHT BUC/IOBNIOE CBOK 3ro4y Ha Te, Wwo 3miHa JliMiTy npoBoanTeca BaHkom B
O[HOCTOPOHHLOMY NOPAAKY LAAXOM NOBIAOMNEHHS KnieHTa B nopsaky, nepegbdaveHomy n. 3.2.1.1.7 unx YMoB.

3.2.1.1.7. CTOpOHMX y3rognnu, Wo Ans nosigoMaeHHs KnieHta npo po3mip JlimMiTy, MOro 3miHy Ta Y3romXeHHs
iHLWKX 3MiH 00 uboro [oroeopy, BaHk Ha CBili BUbIp 34ilicHIOE NOBIAOMMIEHHS KnieHTa: B NUCbMOBI ¢hopmi abo
yepe3 BCTAHOB/IEHI 3acO6W eNeKTPOHHOro 3B'A3Ky baHky i KnieHTa, Aki JalTb 3mMory BCTAHOBUTW JaTy
BignNpaBneHHs Takoro nosigomneHHsA KnieHTy (cuctemn KnieHT-6aHK, cuctemy “Mpusar24 gns 6isHecy”, SMS-
noBigoOMAEHHsT abo iHWi 3acobu). CTopoHn y3rogmnn, wWo baHk Mae npaBo Ha CBili po3cyd obupatm Ta
BMKOPWUCTOBYBaTU ByAb-SKUIA i3 CNOCO6IB, BU3HAYEHUX UMM MYHKTOM, ANS OyAb-SKMX MOBIAOMAEHb, WO NOBUHHI
6yTn 3ailicHeHi baHKoM 3rigHO Lboro Jorosopy.

3.2.1.1.8. lMpoBegeHHA nnatexis KnieHTa y nopsiaky ob6cnyroByBaHHA JliMITy npoBognTbcs BaHkoM NpoTArom
OAHOrO POKY 3 MOMEHTY npuegHaHHA KnieHta oo [Jorosopy. Npn HaneXxHoMy BUKOHaHHI KnieHToOM 3060B's3aHb,
nepenbayeHnx umm [oroBopom, 3a BiACYTHOCTI 3anepeyeHb KnieHTa, npoBeaeHHs nnaTtexis KnieHTa y nopsiaky
06cnyropyBaHHs JliMiTy MoXe OyTu NpogoBxeHO BaHKoM Ha Tol camuii CTPOK Y nopsigky, nepegodadveHomy .
3.2.1.6.1 yporo [Jorosopy.

3.2.1.1.9. baHK NpUNMHSE onnaTy po3paxyHKOBUX AOKYMEHTIB KnieHTa 3a paxyHok KpeauTy rnpu HacTaHHi xo4a 6
O[HOTO 3@ Takux BUNaaKis:

- MPU HaOXO[KEHHI PO3PaxyHKOBWUX OOKYMEHTIB Ha MNPUMMYCOBE CMUCaHHA (CTATHEHHS) KOLWWITIB 3 MOTOYHOrO
paxyHky KnieHTta;

- Npun apewTi KoWTiB KnieHTa;
- MPW 3yNWHEHHI BUAATKOBUX onepavuili 3a paxyHKoM KnieHTa;
- Npun 3a60POHI BUKOHAHHA onepavili 3a paxyHkoM KnieHTa.

Mopanbwi B3aeMuHM CTOPIH pPeryniorTbCs OKpeMO. BigHOBNEHHA onepauiil 3a NAaTPKHUMKU  AOKYMEHTaMM
KnieHTa 3a paxyHOK KpeauTHUX KOLUTIB 34iNCHIOETLCA NIC/A 3HATTS apelwTy abo nicns BUKOHaHHSA (NOBEPHEHHS)
NAaTiXXHOT BUMOrM abo nicns 3akiHYeHHS Aii 3ynMHeHHA onepavuili 3a paxyHKOM.

3.2.1.1.10. CTOpOHK y3rognnn, Wo Oyab-Aki 3MiHW, SKi BHOCATLCS B Leit [lorosip 3a iHiuiaTnBol BaHKy, OKpim
YMOB BCTaHOBJIEHHA Ta nepernsagy po3mipy Jlimity 3rigHo 3 n.n. 3.2.1.1.5 — 3.2.1.1.8 umx YMoB, 34jlACHIOHTbCS
LWNSAXOM HanpasneHHss BaHkoM KnieHTy noBigoMNeHHA Yy nopsaaky, nepegb6adeHomy n. 3.2.1.1.7 uyux YMoB, 3
NPOno3unLiero WoA40 BHECEHHSA 3MiH He Mi3Hile, HK 3a 5 KanleHgapHUX AHIB 40 AaTu NoyaTKy X 3acCTOCyBaHHS.

3.2.1.2. NMpaBa Ta 060B’A3KK CTOPiH
3.2.1.2.1. bBaHK 3060B'A3aHuIiA:

3.2.1.2.1.1. 3gjiicHoBaTI nnaTexi KnieHTa noHag, 3a/1MWOK KOLITIB Ha 10ro NOTOMHOMY paxyHKYy Ha nigcTasi horo
PO3paxyHKOBUX LOKYMEHTIB Y Mexax JIimiTy.

30608B'A3aHHS BaHky 3 Buaadi Kpeguty abo Moro 4actvHM BUHMKaKOTb Y BaHK B AeHb HagaHHsA KnieHToMm
pPO3paxyHKOBUX AOKYMEHTIB Ha BUKOPUCTaHHA KpeanTy B Mexax BKasaHWX B HUX CyM.

3.2.1.2.1.2. O6cnyroByBatu JliMIT HA NOTOYHOMY paxyHKy KrieHTa 3rigHO 3 HACTYMHUM NOPSLKOM:

Mpn HaaXoMKEHHI PO3pPaxyHKOBUX OOKYMEHTIB KnieHTa B BbaHk NpoTAroM onepauiiHoro AHs Ta BiACYTHOCTI
rPOLLIOBKX KOLUTIB HA NOTOYHOMY paxyHKy KnieHTa, BaHk 3gjiicHIoe ix onnaTy BiANOBIAHO A0 LMX YMOB B MeXax
BCTAHOB/IEHOTO JTiMITY.



Po3paxyHKOBi  fOKYMeHTM nogatTbca  KnieHToM 3 JOTpUMaHHAM  MNOpsaKy — pO3paxyHKOBO-KacOBOro
06cnyroByBaHHs, nepegbavyeHoro YmMosamu Ta lNpaBvnammn HagaHHA 6aHKIBCbKUX NOCAYT.

Mpu 3akpuTTi BaHKIBCbKOro AHA cdhopmoBaHe [le6eToBe casibfo Ha MOTOYHOMY paxyHky KnieHTa hakTnyHo €
CYMOH0 BUKopucTaHoro KnieHtoMm KpeguTty B Lei AeHb.

3.2.1.2.1.3. 3abe3nedyBaTu KnieHTa KOHCybTaUiiiHMK Noc/iyraMmun 3 MMTaHb BUKOHAHHS Lboro [orosopy.

3.2.1.2.1.4. 3pgiiicHOBaTM KOHTPO/Ib 32 BMKOHAHHSAM YMOB KpPeauTy, LUiIbOBMM BUKOPWUCTAHHSAM, CBOEYACHUM i
MOBHMM MOralleHHAM KpeauTy.

3.2.1.2.1.5. NMignucaHHaM Uboro Jorosopy, KnieHT niaTsepa)Kye CBOKO 3rogy Ha nposefeHHs baHkoM nepekasis
rPOLLIOBUX KOLITIB B PO3MIpi CyM, HEOOXigHUX ONA cniaTu cyaoBux BuTpar, nepepbadveHux n.n. 3.2.1.2.2.9,
3.2.1.5.5 yboro [orosopy, y Aaty BUHUKHEHHSA NigcTaB ONsa Takux nnaTtexis. [NepepaxyBaHHS KOLWITIB 3i cnjiatu
CY[lI0BUX BUTPAT 3L4JiACHIOETLCA B HALiOHasIbHIM BasTOTI YKpaiHu.

BkasaHi nepekasn He 3filicHIOOTbCA BaHkoM Tinbku y pasi npeg'ssneHHs KnieHTom BbaHky [OOKYMEHTIB, Lo
NigTBEPOXXYIOTh CNaTy Cy40BUX BUTPAT 3a PaxyHOK iHLLMX JXepern.

3.2.1.2.2. KnieHT 3060B'A3aHMiA:
3.2.1.2.2.1. BukopuctoByBaTtn KpeauT Ha Uini, 3a3HadveHi y n. 3.2.1.1.1 unx YmMos.

3.2.1.2.2.2. Cnnatutn baHKy NpoOuUEeHTN 3a BeCb 4Yac (PaKTUYHOIO KOPUCTYBaHHA KpeauTom, KOMICIT Ta iHLi
nnarexi B NOPSAAKY Ta Ha yMOBaXx, BU3HaveHux unm orosopom Ta Tapudamm BaHky.

3.2.1.2.2.3. MNMoBepHyTU KpegunT y CTPOKKM, BCTaHoBeHi n.n. 3.2.1.6.1, 3.2.1.2.3.9, 3.2.1.4.3 uporo [jorosopy.

3.2.1.2.2.4. HapaBat baHKy He ni3Hiwe 28 uucna Mmicsus, Lo HacTae 3a 3BITHUM KBapTasioM, Ta 28 NtToro
HaCTYMHOro 3a 3BiTHUM POKY, (PiHAHCOBY 3BITHICTb Ta iH(hopMaLito (6asiaHc, 3BiT NPO (PiHAHCOBI pe3ysnbTaTu, 3BIT
Mpo PyX rPOLIOBMX KOLWTIB, 3BIT NPO BAACHWIA KaniTasl, NpMMITKM A0 3BiTiB) B 06cA3i, nepeabdavyeHoOMY YMHHUM
3aKOHO4ABCTBOM YKpaiHu And BigNoBigHMX 3BITHUX nNepiogiB Ansa BigNOBIAHWX CYO6'EKTIB  rocnogapcbKoi
AiANbHOCTI, Ta Yy BUNaAKy, SKWO CyKynHa 3aboproBaHicTb KnieHTa nepef baHkoM 3a BCiMa akTBamu CTaHOBUTb
200 MAH. rpH. abo 6inblle, HagaBaTu piuHy PiHAHCOBY 3BITHICTb, WO NiATBEPAKEHA ayAUTOPOM Ta Mae
6e3yMOBHO MO3UTMBHMIA 260 YMOBHO NMO3MTUBHWUIA BUCHOBOK ayAuUTOPCLKOro 3BiTy. O pivHOi hiHAHCOBOI 3BITHOCTI
HagasaTn po3wndgpysaHHa gaHux rpadgm 2000, 2010, 2120 «3BiTy nNpo hiHaHCOBI pe3ynbrartu», 3a BuAamu
€KOHOMIYHOT AisnbHOCTI 3rigHo 3 Knacudikauieto K 009:2010.

3.2.1.2.2.5. Ha Bumory baHky iHthbopMmyBaTn BaHk Npo LiboBe BMKOPUCTAHHA KPEeOUTHUX KOLITIB, 3 HaLaHHAM
NiATBEPOKYOUOT JOKYMEHTaU,i.

3.2.1.2.2.6. 3abe3neuntn ymoBM A5 NpoBedeHHs bBaHKOM nepeBipoK, 3a [aHuMKM OyXrasTepcbKoro,
onepaTMBHOIO i CKNaACbKOro 06/iKy, LiJIbOBOroO BMKOPUCTaHHA KpeauTy, Moro 3abesnevyeHocTi i CBOEYACHOCTI
noratlueHHs.

3.2.1.2.2.7. Tlpn BMWHECEHHi TOCNOAAapPCbKMM CYy[OM YXBaulM MNPO MNOPYLUEHHS MNPOBaKEHHS Yy cnpasi npo
6aHKpyTCTBO KnieHTa, HAsABHOCTI iHWMX pilleHb CyaQy NPO CTATHEHHSA KOLWITIB 3 NOTOYMHOro paxyHky KnieHTa, Wwo
BCTYNWAW B CW/Y, YN iHLIMX BUAIB 3BEPHEHHS CTAMHEHHS Ha ioro maiHo, 3MiHW npaBoBOro crartycy KrieHTa,
peopraHizauii, 3MiHW CTPYKTYpW, MPUAHATTA pPIlLEHHA MPO MPUMNWHEHHS AiS/bHOCTI, a TakoX O6CTaBWH, SKi
cBigyaTtb Npo Te, WO HagaHuii KNnieHTy KpeauT CBOEYacHO He Byae noBepHyTo, KNieHT 3060B'A3yETLCS He Ni3Hille
TPbOX AHIB 3 MOMEHTY BUHUKHEHHS TakMX 06CTaBMH NOBIAOMUTM NPO Le baHK y NMcbMOBIA dhopmMi.



3.2.1.2.2.8. TMucbmoBo noBigomnaty baHk npo Hesrogy i3 3anpornoHoBaHMm baHkom, BignosigHO Ao M.n.
3.2.1.2.3.1, 3.2.1.1.4 uboro forosopy, JTiMiITOM y CTPOK He ni3Hiwe 2 (ABOX) 6aHKIBCbKUX AHIB Bif, faTv OTPMMaHHS
Big, BaHkKy noBigoOMNEHHS NPo nepepaxyHokK JlimiTy.

Y pasi oTpumaHHA BbaHKoM Bif KiieHTa NUCbMOBOTO MOBIAOMJ/IEHHA MPO Hesrogy 3 PO3MipOM MPOMOHOBAHOIo
BaHkoM JliMiTy, OTpMMaHOro B pesynbrarTi nepepaxyHky, baHk mae npaBo Ha cBili poscys abo nNpoaoBXyBaTu
006CnyroByBaHHsi B pamkax JlimiTy, skuiA OyB nonepedHbO Yy3romkeHwuidi B KrieHTOM, abo npunuHUTK
o6cnyropyBaHHs JliMiTy Ha NOTOYHOMY paxyHky KnieHTa, npo wo baHk nosigomnse KnieHta y cnoci6,
nepegb6ayennii n.3.2.1.1.7 unx YmoB. Y nogasnbluiomy BaHk Mae npaBo Ha cBili BUGIP BIAHOBUTY ab0 NPU3YNUHNUTY
06cyroByBaHHs J1iMiTy Ha NOTOYHOMY paxyHKy KnieHTa, B NopaaKy, BCTAaHOB/IEHOMY YMOBaMW.

3.2.1.2.2.9. Ha nigctaBi HagaHnx BaHkoM NigTBEPAXYHOUMX AOKYMEHTIB BifLWKOAYBaTN BUTPATW/36MTKN BaHKy, ki
BVHUKAN Y 3B'A3KY 3 HaZaHHAM 6I0po KpeauTHUX icTopii iHdhopmauii npo KnieHta (BaHk nosigomnsae KnieHta npo
Ha3By Ta agpecy 6topo, B fke nepegaeTbecs iHopMauis npo KnieHta), a Takox Cnnarow nocsyr, Aki HagalTbes
abo 6yayTb HafaHi B MalibyTHbOMY 3 METOK peanisauii npaB baHKy 3a KpeguToM, a TakoX A0oroBopamu Nopyku
TOWO, YKNageHi 3 MeTolo 3abesneyeHHsA 3060B'A3aHb KnieHTa no kpeguty. [oO MOCnyr, BU3HAYEHUX Y LbOMY
NYHKTi, BigHOCATLCA: NpeACcTaBHULTBO iHTepeciB baHky B cyai i nepen TpeTiMv ocobamu Towlo. KnieHT
3060B'A3yeTbCA BifLWKOoAyBaTU BaHKy y NOBHOMY 06CA3i BUTpaATW Ha HafaHHS MpPaBOBOI JOMOMOIM KPUANYHUX
oipm, agBokaris, iHLWMX OCI6 (NpwW 3as1ydeHHi X 415 NpeacTaBHULTBA iHTepeciB baHKy), NOB'A3aHUX 3 PO3rS40M
CropiB 3a KpeaMToM y cydax BCiX IHCTaHUjiiA, B T.4. anensuiiiHol Ta KacaljiiiHOl, a TakoX Ha BCiX MignpuemcTBax,
opraHisauisx ycix ¢opm BnacHoOCTi, B opraHax AepxaBHOi Bfiaau i ynpasniHHA. Bci nepepaxoBaHi cymu
BiALIKOAYBaHb ONavyoTbCsA B CTPOK, 3a3HAYEHWUIA Y MMCbMOBI BUMO3i BaHky.

3.2.1.2.2.10. ¥ pasi BignosigHoi Bumorn baHky, KnieHT 3060B'A3yeTbCA yk1acTn 3 baHkoM [0rosip 6aHKIBCbKOro
paxyHKy 3 BMKOPUCTAHHSIM €/1EKTPOHHO-IHpopMaLiiHMX NporpamHMX NPOAYKTIB; HanpaBnATW HaAXOMKEHHS Bif,
rocrnofapcbKol OisANbHOCTI HA NMOTOYHUIA paxyHOK B BaHky; npoBoavTU 4depe3 BaHk BatoTOOOMIHHI onepauii 3
npogaxy (Kynieni) iHO3eMHOT Ba/1tOTK 3a IPUBHIO ab0 iHLY iIHO3eMHY BaUTlOTy; Npuabatv B baHKy nasuBHi KapTu;
yknactu 3 baHkom [0rosip Ha BUMNYCK KOPNOPaTMBHOI KapTku, yknactu 3 baHkom [orosip npo BUKOPUCTaHHA
GaHKIBCbKUX NMaTDKHUX KApPTOK SIK MaTiXXHOro 3acoby B TOProBMX i CEPBICHMX MiANpPMEMCTBaXxX (EKBaMpWHr),
BMpPOBaAMTU 3apriaTHUA NPOeKT AN CniBpoO6IiTHUKIB abo npuadaty iHWwi 6aHkiBCbKi npoayktu. Onnata
BMLLE3a3HaYEeHNX NOCAYr 34iACHI0ETLCA KNieHTOM 3rigHO Tapucis, WO AitoTb B BaHKy HAa MOMEHT onsaTtu.

3.2.1.2.2.11. KnieHT 3acBigyye, WO YCi JOKYMEHTU, HafaHi HUM BaHKy A9 oTpUMaHHA KpeguTy, € YUHHUMK Ta
OOCTOBIPHUMU.

3.2.1.2.3. baHK Ma€ npaBo:

3.2.1.23.1. He wMeHwWwe oJHOIO pasly Ha MicAUub NPOBOAMTU MepepaxyHok JliMiTy BiAMOBIAHO [0
BHYTPIiLUHbOO6aHKIBCbKMX HOPMATMBHNX LOKYMEHTIB Ta YUAHHOIO 3aKOHO4AaBCTBa.

3.2.1.2.3.2. Y BunagKy 3miHM BapTOCTi KpeAUTHUX PECYPCIB HA PUHKY FPOLLIOBUX pecypciB, 3MiHN 06/1iKOBOI CTaBKU
HBY, 3MiHM Kypcy FpyBHI 40 iHO3eMHOI BauloTk 1 rpynu knacudpikatopa iHO3eMHUX BaUliOT - 36iMbLUEHHA Ha 5 i
6inblUe NpoueHTiB, BaHK Mae NpaBo 3MIHUTK NEPIOAUYHICTL NOPSAKY CNAATU NaaTexis No KpeauTy, Npo wo baHk
nosigomnsie KnieHTa oOgHMM 3 HACTYMHMX CMNoco6iB: Yy MNUCbMOBIA (hOopMi, 4Yepe3 YCTaHOBMEHI 3acob6m
€NEeKTPOHHOrO 3B'A3Ky BaHky i KnieHTa - cuctemm KnieHT - 6aHk, Cuctemy "lMpuBat24 pans 6isHecy",
noBifoMseHHsA Ha email, SMS-noBigomneHHs Ha ocTaHHI Bifomi BaHky HoMepa TenedoHiB/agpecu email, HagaHi
BaHky npuv igeHTMdiKawii i1 akTyanisauii BigomocTei npo KnieHta, abo iHWMMK 3acobamu.

3.2.1.2.3.3. BigmoBuTu KnieHTy y Buaadi kpeguty abo 6yab-SKoi A0ro YacTuHM y pasi NPOCTPOYEHHS BUKOHAHHS
KnieHTom 6yAb-AKOro rpoLioBoro 3060B'A3aHHA 3a UMM J[loroBopom. MoBigomneHHs KnieHTa npo Taky BigMoBY
3MiliCHI0ETLCA BaHKOM y cnoci6, Bu3HaveHwin n. 3.2.1.1.7 umx YMoB. O6¢cnyroByBaHHs JlimiTy KnieHTa moxe 6yTu
BigHOBNEHO BaHKOM Yy pasi NOBHOrO noralleHHs NPOoCTPOYEHOi 3a60proBaHOCTI.



3.2.1.2.3.4. Bigmoutn KnieHTy y Bugadi Kpeauty abo Oyab-AKOi MOro 4acTUHW Yy pasi BiACYTHOCTI BiNlbHMX
rPOLLOBMX KOLWTIB, Npo wo BaHk nosigomnsie KnieHTa Ha cBili BUGIp y cnoci6, BusHaveHuin n. 3.2.1.1.7 uboro

Jorosopy.

3.2.1.2.3.5. BigmoButn KnieHty y Bugadi KpeguTy | 3BifIbHAETbCA Bif, BIAMNOBIAANLHOCTI Yy BuUnagkax
BCTaHOB/IEHHA HauioHanbHM BaHkoMm Ykpainu, KabiHeTom MiHIiCTpiB YkpaiHu, iHWUMKM opraHamu Bnagy i
ynpas/iHHA OyAb-gKUX BUAIB 0OMeXeHb N0 akTUBHMX onepawisx baHky.

3.2.1.2.3.6. MpusynuHntn noganswly Bugayvy Kpeauty y Bunagky HeBUKOHaHHSA KnieHTOM 6yab-akmx i3
3060B's3aHb 3a LM [JOroBOPOM Ha CTPOK A0 BMKOHAHHSA BiAMNOBIgHWX 3000B'A3aHb, afie Mpu LbOMY B MeXax
CTpoky, nepegbadveHoro n. 3.2.1.1.8 yboro [orosopy, 3 HanpasneHHaM K/ieHTy BignoBigHOro noBigoM/IeHHA Ha
CBIli BMGIp y cnoci6, Bu3HaueHwuii n. 3.2.1.1.7 uboro [Jorosopy.

3.2.1.2.3.7. Ha nigctasi cpiHaHCOBOI iHchopMaLii aHanizyBaTn KpeaMTOCNPOMOXHICTL KnieHTa, npoBoauTu
nepesipKy LisIbOBOro BUKOPUCTaHHA KpeauTy Ta BHOCMTU Npono3unuii Npo noganblli B3aeMyHM 3 KnieHToMm.

3.2.1.2.3.8. lpoBognT! nepekasn rpoLloBMX KOLWTIB 3 MOTOYHMX paxyHkiB KnieHTa 3rigHo 3 n. 3.2.1.4.10 uporo
JoroBopy npu HacTaHHi TepMiHiB 6yAb-AKOro 3 naarexis, B Mexax CyM, Lo nignaratoTb cnnati baHky.

3.2.1.2.3.9. CTOpOHU y3roAmn/u, WO Npu HacTaHHi 6yb-KOT 3 HACTYNHUX NOAN:
- OTpUMaHHI Big, KnieHTa He3rogm Ha 3MiHy nepioguyYHOCTI NOPAAKY Cniaty naarexis 3a KpeanTom,
- OTpUMaHHI Big, KnieHTa He3rogm Ha 3MiHy JlimiTy,

- nopylweHHi KnieHtom 6yab-gKoro i3 3060B'A3aHb, nepefdavyeHoro UMM po3gisioM YMOB, B T. Y. MPU MOPYLUEHHI
Li/IbOBOrO NPU3HAYEHHS BUKOPUCTaHHSA KpeauTy,

- oTpumaHHa BaHkom Big KnieHTa Ta/abo nopyuntens (SK Big nnaTtHMKa BiANOBIAHO A0 YMOB A0roBOpY, 3a SAKMM
BaHKkoM HagaloTbCA NAATKHI MOCAYTY TaKOMY NATHUKY) PO3MNOPSALXKEHHSA NPO BiAKNUKAHHA 3roAn Ha BUKOHAHHSA
nnathkHOT onepawi,

- MOPYLUEHHI rocnogapcbkMm CyaoM crnpaBu Npo 6aHkpyTcTBO KrieHTa, abo MNpO BU3HAHHS HegiiCHUMU
YCTaHOBUMNX AOKYMEHTIB KrieHTa, abo Npo ckacyBaHHA AepXaBHoI peecTpauii KnieHTa,

- Npwv nikeigauii Knienta,

- cMepTb KnieHTa,

- BCTAHOB/IEHHA HEBIAMNOBIAHOCTI AIICHOCTI BiAOMOCTEM, WO HafaHi KnieHToM baHky;

- BIOCYTHOCTI Y BaHKy BifIbHMX MPOLLOBUX KOLUTIB, NPO WO BaHk NnMcbMOBO Nnosigomise KnieHra,

- HasBHOCTI CyAOBWUX pilleHb MNP0 CTArHEHHSA TPOLLIOBMX KOLUTIB 3 MOTOYHOrO paxyHky KnieHTa, WO Habynu
3aKOHHOT CUAN, HAsSBHOCTI apewuTy Ha MOTOYHMX paxyHKax, WO Hanexatb KieHTy, HassBHOCTI NAaThKHUX BMMOT
Npo NPYMycoBe CMUCaHHSA Ta iHWKNX 06CTaBUH, SIKi IBHO CBigyaTtb Mpo Te, Wo HagaHuit KnieHty kpeaut He 6yae
NOBEPHEHWI BYACHO,

BaHk, Ha CBili po3cys, Mae npaBo:

a) 3MIHUTN YMOBM KpeauTyBaHHSA - 3axxadatu Big KnieHTa fOCTPOKOBOro NOBEPHEHHST KPeauWTy, CriaTh NpoLeHTIB
3a MOro KOpUCTYBaHHS, BMKOHAHHA iHLWIMX 3060B'A3aHb 3a [JOroBOPOM B MOBHOMY O06CA3i LIISAXOM MNOAAHHSA
BiZNOBIAHOIO MOBIAOMJ/IEHHS.



Mpu uboMy, 3rigHO 3i cTarTamy 212, 611, 651 LiMBIiNIbHOTO KOAekcy YKpaiHu, 3a 3000B'A3aHHAMMW, TepMiHU
BMKOHAHHS SIKMX HEe HacTanu, TepMiHM BBaXAlOTbCA TakMMU, L0 HACTaNN B 3a3Ha4yeHy B MOBigOMAeHHI gaty. Ha
uto paty KnieHT 3060B'A3yeTbCA MOBEPHYTU BaHKy cymy KpeguTy B MOBHOMY O6CA3i, NPOLEHTU 3a (DakTUYHMIA
TEPMiH MOro BUKOPUCTaHHS, MOBHICTIO BUKOHATM iHLWI 3000B'A3aHHSA. B pa3i HEBMKOHaHHA KiieHTOM BUMOr BaHky
y TEPMiH, 3a3Ha4YeHuit y NOoBIAOMMEHHI, BCA 3ab60ProBaHiCTb, NOYMHAKOUN 3 HACTYMHOIO AHA AaTW, 3a3Ha4yeHo! B
noBigoMAeHHI baHKy, BBaXXaETbCS NPOCTPOYEHOID;

abo:

6) posipeatn yrogy npo KpeauTyBaHHS B CyAOBOMY nopsgky. Mpu LbOMy, B OCTaHHIi AeHb Aii yroan npo
KpeanTyBaHHs, KnieHT 3000B'A3yeTbCA MNOBEpHYTU baHky cymy kpeautTy B MNOBHOMY OG6'eMi, MpouUeHT 3a
haKTMYHWIT TEPMIH A0T0 KOPUCTYBAHHS, MOBHICTIO BUKOHATY iHLLI 3060B'A3aHHS;

abo:

B) 3rigHO cTaTTi 651 LinBinbHOro Kogekcy YkpaiHu, ctatti 188 ocnogapcbkoro Kogekcy YKpaiHu 34iACHUTK
OOHOCTOPOHHE PO3ipBaHHA YroAu Mpo KpeguTyBaHHA i3 HaacunaHHAM K/lieHTy CnoBIWEeHHA. Y 3a3HayeHy B
MoBIAOM/IEHHI AaTy yrogy npo KpeauTyBaHHSA BBaXKaeTbCsl PO3ipBaHOK. Mpy LUbOMY, B OCTaHHIil AeHb Aji yroamn
npo kpeantyBaHHA KNieHT 3060B'A3yeTbCA NOBepHYTM BaHky cymy Kpeauty B NoBHOMY 06CA3i, NMPOLEHTU 3a
hakTUYHWII TepMiH MOro KOpPUCTYBaHHSA, MOBHICTIO BMKOHATK iHWI 3060B'A3aHHA. OAHOCTOPOHHSA BiAMOBa Bifj
yroam npo KpeantTysaHHsA He 3BifibHAE KilieHTa Bif, BiAnoBiAaIbHOCTI 3a NOPYLLEHHA 3060B'A3aHb;

abo:
r) BigmoBuTK y Braadi Kpeanty abo npusynuHUTK HagaHHa KpeguTy 3a UM [JoroBopoM.

3.2.1.2.3.10. BigmoBUTK y 3aKpUTTi NOTOYHMX paxyHkKiB KnieHTa y BaHky B Oyab-Kiii BasloTi, AKWO KiieHT mae
HenoralleHi rpoLLoBi 3060B’A3aHHA, BCTAHOB/1EHI UM [LOroBOpoOM.

3.2.1.2.3.11. HanpaButh Kni€eHTY MOBIAOM/IEHHA MPO 3MEHLWIEHHS PO3MIpY MPOLEHTHOI CTaBku [0 PiBHS,
BCTAHOB/IEHOTO YMHHUM 3aKOHOAABCTBOM. [Npu LbOMY BaHK HanpaBnse MoBiAOM/IEHHS KnieHTy Ha CBiid BUGIp
crnoco6om, BnsHavyeHum n.3.2.1.1.7 umx YMoB, i3 3a3Ha4€HHsIM 3MEHLLUEHOrO PO3Mipy MPOLEHTHOT CTaBKu i gatu, 3

AKOI 11 NPONOHYETLCA SMEHLUNTN.

3.2.1.2.3.12. 3a ymMOBM HacTaHHs 06CTaBUH hopc-Maxopy B YkpaiHi Ta/abo 3 iHWux nigcraB Ha poscyg baHk
MOXe 3MIHUTW CTPOK MOoralleHHs KpeauTy Ta/abo Moro 4yacTuHW Ta/abo NPOLEHTIB, KOMICIA 3a KOpPUCTYBaHHSA
KpeguToMm Ta/abo iHWWX nnartexis nepepbdadveHnx AoroBopoM. CTPOK BigTEPMiHYBaHHSA BM3HAYAETLCS MEpPiogom
Ai1 06cTaBUH hopc-Makopy abo Moxe 6yTu 36isbleHM abo 3MeHLEeHUM Ha po3cyg baHky. Mpo 36inbLieHHs/
3MEHLLEHHS BiATEPMiHYBaHHSA CTPOKY NoralleHHs KpeauTy, NPOLUEHTIB, KOMICiiA, Towo, baHk iHhbopmye KnieHTiB
crnoco6amu, BU3HAYEHUMU MOMOXEHHAMU uux YTall. Mig BigTEepMiHYBaHHSAM CTOPOHW Y3roAM/IN BifCTPOYEHHS
NoBepHEHHSA KieHTOM KpeauTy Ta/abo iioro YacTuHK, Ta/abo NPOUEHTIB, KOMICI 3a KOpUCTYBaHHA Kpeautom Ta/
abo iHWKX nnaTexis nepegbdadveHnx AOroBOPOM, SKWO NMOBEPHEHHS 3A4INCHIOETLCA He Mi3Hille AaTu, NO3HAYEHIN B
iHbopMaUiiHOMy MOBIAOM/EHHI K/iEHTY Big 6aHka. CTOPOHM OOMOBW/IWCH, LWO BiACTPOYEHHA (3MiHA) Aar
NnoBepHEHHS KpeauTy KNieHTOM Ha nigcrtaBax, BU3HAYEHWUX LM MYHKTOM He NoTpebyloTb A04AaTKOBUX NOro4KeHb
Ta nignucaHHa [OAATKOBMX yrog,

3.2.1.2.4. KnieHT ma€e npaBo:

3.2.1.2.4.1. BukopucToByBat JliMiT YacTMHamMu 3 NpaBoM MOAa/bLIOIO BUKOPUCTAHHS BifIbHOTO 3a/IULWKY JliMiTy B
nopsaKy Ta Ha yMmoBax, BCTAHOB/IEHUX LM [10roBOpOM.

3.2.1.2.4.2. 3Bepratunca Ao baHky nna nepernsagy po3mipy BCTaHOBMNEHOTO JTiMiTy.



3.2.1.2.4.3. IHiuitoBaTU pO3pPaxyHKOBi [OOKYMEHTU Ha BUKOpUCTaHHA Kpeauty y 6e3roTiBKOBOMY NOpPSAAKy 3
BiAKPUTUX y BaHKy NOTOUHUX paxyHkKiB B pexumi “24/7/365”, T06T0 B Oyab-sKy rognHy aHs (4inogo6oso), y 6yab-
AKUA KaneHgapHWiA oeHb, B TOMY YMCAi B BUXIiZHI, CBATKOBI Ta HEPOOOYi AHI, LWNAXOM nofadvi baHky BignoBigHOro
pO3paxyHKOBOr0 AOKyMeHTa (NaaTbkHOro AopydveHHs) yepe3 Cuctemy “MpuBat 24 gnsa 6isHecy”. 3AiACHEHHSN
nnarexis B O3HAYEHOMY PeXuMi AO0MYyCKaeTbCA Nue y Bunagky 306iry BasitoTW, B SKii Mae OyTM BUKOHaHe
BignoBigHe rpowose 3060B'A3aHHA neped baHKOM, 3 Ba/IlOTO NOTOUHONO PaxyHky, 3 SKoro KAieHTom iHiLitoeTbCA
BIANOBIAHMIA NNATIX.

3.2.1.2.4.4. IHiyjtoBaT PO3ipBaHHA/MPUNMHEHHS LbOro JoroBopy Ta 34JiMCHUTY AOCTPOKOBE MOralleHHs1 KpeauTy,
nogaswn 3asBy yepe3 Cuctemy “lMpmsar 24 ana 6Gi3Hecy” (3 HaknagaHHAM KBaiddikoBaHOro eneKkTpPOHHOro
nignucy). Mpn ubomy KrieHT 3060B’si3aHWIA NOBEPHYTN BaHKy rpoLUOBI KOWTKU, oAgepaHi 3rigHo 3 [oroBopom,
cniaTUTV NPOLEHTU 3a nepiof 3 OHA OAEepPXaHHA KOLWITIB A0 AHSA X NOBEPHEHHS 3a MPOLEHTHOH CTaBKOlo,
BCTAHOB/IEHOO [lOrOBOPOM Ta HeyCTOoiKy (wTpady, nNeH), nepepbdadveHy [OroBopoMm, SKWO Ha MOMEHT
[OCTPOKOBOTO MOralleHHs KpeauTy y baHka BUHUKAW NigCTaBn AN1A CTATHEHHS HEYCTOMKW, a TakoX iHLWWi nnaTexi
3rigHo 3 uum JoroBopoM. [lOroBip BBaXKAETbCA pPoO3ipBaHUM i3 gatu nignucaHHs KnieHtom 3asswu, ane B 6yab-
AKOMY BUMNaAKy He paHile Aatu hakTMYHOro NOBHOMO BUKOHAHHSA KieHTOM ycix 3060B'A3aHb 3a [JoroBopom.

3.2.1.3. 3abe3neuyeHHs1 3060B'sA3aHb KnieHTa

3.2.1.3.1. O60B'sI3KOBOI0 YMOBOK HaAaHHA KpeauTy KieHTy — lopuanydHiin ocobi € HagaHHs MNopyynTenemM nopykm
3a BWKOHaHHA KnieHTOM 3000B’'si3aHb 3 MOBEPHEHHS KpeauTy, cnnatyv MNPOUEHTIB, KOMICIi 3a ynpas/iHHSA
(hiHaHCOBMM KpeauTOM Ha ymMoBaX, BM3Ha4yeHUX UMM JloroBOpoM. YMOBM MNOpPy4YMTEsSIbCTBA BU3HAYAKTHLCSA Y
[Jorosopi nopykn mbx BaHkom Ta lNMopyuutenem.

[na pepxaBHMX Ta KOMYHaUTbHUX HOPUOUYHUX OCI6 NignnucaHHA 0OroBOPY MOPYKM He € 060B'A3KOBOK YMOBO
HafaHHA KpeanTy.

3.2.1.3.2. Y BunagKy HEeBUKOHaHHs KnieHTOM 3000B'si3aHb 3a KpeauTHMM AoroBopom, KnieHT i Mopyuntens
BignoBigalTb nepes baHKoM 5K conigapHi 60pXXHKKN.

3.2.1.4. BapricTb KpeguTty Ta NnopAfoK po3paxyHKiB

3.2.1.4.1. 3a ynpaBniHHA iHaHCOBUM KpeauTom KrieHT cnnadye BbaHKy KOMicito, po3Mip SKOi BM3HAYEeHO
Tapudpamn BaHky, sika po3pax0oBYETLCHA Ha CyMy MakCcUMasibHOro [ebeToBoro canbfo, Lo iCHyBasi0 Ha KiHelb
6yab-KOro 6aHKIBCbKOro AHS Ha MOTOYHOMY paxyHKy KnieHTa 3a 3BiTHiil Micsub. BaHk MoXe Ha CBiil po3cyd He
CTAryBaTN 3a3Ha4yeHi po3mip KOMiCIT B pasi, SKLWO0 MakcuMmasibHe canbAo KpeauTy 3a nonepegHiii kaneHgapHui
Micsaub He nepesuyBasio 100 rpMBeHb.

Kowmicist 3a ynpaBniHHA (hiHAHCOBMM KpeANTOM HapaxoBYETLCH LLLOMICAYHO.

HapaxoBaHa KoMicia cnnavyetbca KNieHTOM MepLuoro Ynciaa Micsaus, HacTyrnHOro 3a MicsaueM, B AKOMY BUHUKIIO
JebeToBe casibfo y Nopsaky BusHadeHomy nyHktamu 3.2.1.4.10 ta 3.2.1.4.12 yboro Lorosopy, OKpiM BUMaAKY,
nepenbayeHoro abs. 4 UbOro NyHKTY.

HapaxoBaHa KoMmicisi 3a ynpaBniHHA (DiHAHCOBMM KpeauToM, OTpMMaHuM KieEHTOM arpapHOro cektopa eKOHOMIKN
(OCHOBHWIA BMA €KOHOMIYHOT AiSIbHOCTI MigNPUEMCTBA BiANOBigae 3HAYEHHI0 3 cekuii «A» Knacugikatopa Buais
€KOHOMIYHOT [AisASIbHOCTI YKpaiHW | faHa NpUHaseXHICTb nigTeepkeHa [AOKYMeHTaslbHO) (dani — KnieHT
arpapHoOro Cektopa €KOHOMiKM) nignsrae cnnati KnieHTom y CTPOK 3 MepLoro no AecATWii AeHb Micsus
HaCTYMNHOro 3a MicsueMm, B AKOMY BUHUKNO [lebeToBe canbAo y nopsaky BusHavyeHomy nyHkTtom 3.2.1.4.11 uboro

Jorosopy.



3.2.1.4.2. 3a KopucTtyBaHHA Kpeantom B nepiof 3 Aatv BUHUKHEHHA [e6eToBOoro casibo Ha NMOTOYHOMY pPaxyHKy
KnieHT cnnavye NpoueHTH, AKi po3paxoByOTbCA WOAEHHO HA CYMY 3aUTMLLKY 3a60proBaHoCTi Mo KpeauTy.

HapaxoBaHi NpoLeHTN 3a KOPUCTYBaHHA KpeguTom crijladyoTbes KAieHTOM nepLuoro ymucna Micsausi, HacTyrnHoro
3a Micsuem, B IKOMy BMHUKNO [e6eToBe casbho y nopsaky BusHadeHoMy nyHkTamy 3.2.1.4.10 ta 3.2.1.4.12
uboro JlorosBopy, OKpim BUNaaky, nependbayeHoro ab3. 3 Lboro nyHKTy.

HapaxoBaHi MpoueHTM 3a KOpPUCTyBaHHA Kpeautom, oTpumMaHum KieHTOM arpapHoro cektopa eKOHOMIKM
nignaraoTe cniati KnieHToM y CTPOK 3 MepLloro no AecATUin AeHb MICALUS HACTYMHOro 3a Micsuem, B SKOMY
BMHMKNO [lebeToBe canbao y nopsaky BusHayeHomy nyHkTom 3.2.1.4.11 yboro [Jorosopy.

3.2.1.4.3. CTOpOHM JOMOBMUNUCH, WO cyma 3aboprosaHoCTi No Kpeauty nignsarae cnnati (06HY/IEHHI0) He Ni3Hiwe
30 kaneHgapHuX OHIB 3 JaTW BUMHWKHEHHS [e6eToBOro canbfo Ha MOTOYHOMY paxyHKy KnieHta, a cyma
3aboproBaHocTi no KpeguTy, oTpumaHoro KrieHTOM arpapHOro Cektopa €eKOHOMIKM nignsdrae noraweHHHo
KnieHToM y CTPOK He nisHiwe 270 KaneHdapHWX OHIB 3 AaTv BUHUKHEHHSA [1e6eToBOoro canbAo Ha MOTOYHOMY
paxyHky KnieHTa.

3.2.1.4.4. Cyma 3aboproBaHocTi no Kpeamty, HapaxoBaHi MPOLEHTU Ta KOMICis, HenoraiwlieHi y CTPOKM,
BCTaHoB/MeHi B n.n. 3.2.1.4.1, 3.2.1.4.2, 3.2.1.4.3 uboro [JloroBopy 3 HaCTyNnHOro [AHA BBaXalTbCH
NPOCTPOYEHUMMN.

3.2.1.4.5. Y pasi BUHMKHEHHA NPOCTpPoYeHMX 3000B'A3aHb 3a Kpeautom, KnieHT cnnadvye BaHky nigBuLLeHi
NPOLEHTWN, pPO3MIp SKMX BCTaHOBNEeHO Tapudhamu bBaHKy, AKi HapaxoBYHOTLCA Ha MNPOCTPOYEHY Cymy
3a6oprosaHoCTi nNo Kpeaury.

3.2.1.4.6. Y pasi, SKWOo garta noraweHHs KpeanuTy Ta/abo cnnartu NpoueHTIB 3a KOPMUCTYBaHHA KpeanToM, KOMICIT,
neHi npunagae Ha BUXiAHWA abo CBATKOBUIA OE€Hb, 3a3Ha4YeHi niaTexi MOBUHHI OyTW 3AiNCHEHI B OCTaHHIi
po6ounii AeHb, WO nepeaye BUXiAHOMY abo CBATKOBOMY AHIO.

3.2.1.4.7. MoralueHHs 3a6oproBaHOCTi Mo KpeauTty, cnnara KOMicii Ta NPoLEHTIB 3a KopucTyBaHHA Kpeantom
3[iAiCHIOETLCA B IPUBHI HA NOTOYHWUIA PaxyHOK KMiEHTa Ha SKOMY BCTAHOB/IEHO KPEAUTHWUIA AIMIT BiANOBIAHO A0 LMX
YmoB.

3.2.1.4.8. MoraweHHs 3aboproBaHoCTi No Kpeauty, cniarta KOMICii Ta NPOUEHTIB 3a KopucTyBaHHA KpeguTtom
NpoBOAUTLCA B MOPSAAKY, 3a3HadeHomy B n. 3.2.1.4.10 uux YMOB, 3@ BUK/IIOYEHHAM MOralleHHs NPOLEHTIB Ta
Komicii 3a KpegnTtom, oTpymMaHuM KnieHTOM arpapHOro cekrtopa eKoHOMIKN.

3.2.1.4.9. KowTwn, oTpumaHi Big KnieHTa, a TakoXx Bifg iHWKWX YNOBHOBaXEHWX OpraHiB/oci6, ANns noraweHHs
3a60proBaHoOCTi 3a UMM [JoroBopomMm, nepLl 3a Bce CNPsSIMOBYHOTLCA A1 NoralleHHs 3060B'A3aHb KnieHTa B Takii
YeproBoCTi:

- BiAWKoAyBaHHS BUTpaT / 36UTKiB BaHky 3rigHo 3 n. 3.2.1.2.2.9 uporo [orosopy;
- NeHs;

- NPOCTpOYEeHa Komicisa 3rigHo 3 n. 3.2.1.4.4 yboro [orosopy;

- MpoueHTM 3rigHo 3 n. 3.2.1.5.1 uboro Jorosopy;

- MPOCTPOYEHi NpoueHTn 3rigHo 3 n. 3.2.1.4.5 yboro [orosopy;

- MpocTpoyeHuii Kpegut 3rigHo 3 n. 3.2.1.4.4 yporo [orosopy;



- KOMicis 3rigHo 3 n. 3.2.1.4.1 yboro [orosopy;

- NpoueHTy 3rigHo 3 n. 3.2.1.4.2 uporo [orosopy;

- Kpegut 3rigHo 3 n. 3.2.1.4.3 uboro [orosopy.

Mopaaok noraleHHs1 3a60proBaHOCTi MOXEe 3MIHIOBATUCS 3a PilUEHHSIM BaHky.

Y pasi 06HyNneHHA (norawleHHs) OebeToBoro canbao abo 3MeHLLeHHSA JliMiTy 3a HasBHOCTI [e6eToBoro casibgo
Ha NOTOYHOMOY paxyHKy KnieHTa, KowTu, oTpuMaHi Big KnieHTa, a TakoxX Bif, iHLLUMX YNOBHOBaXXEHUX OpraHis/ocio,
AN noralleHHs 3aboproBaHoCTi 3a UMM [JoroBopom, nepLl 3a Bce CNpSAMOBYIOTLCA OJ/18 NoralleHHs 3060B'A3aHb
KnieHTa B HaCTynHiii NOCNifOBHOCTI:

- Kpegut 3rigHo 3 n. 3.2.1.4.3 uboro [orosopy;

- BigwkoayBaHHA BuTpart / 36uTkiB BaHky 3rigHo 3 n. 3.2.1.2.2.9 uporo lorosopy;
- NeHs;

- MPOCTpOYeHa Komicisa 3rigHo 3 n. 3.2.1.4.4 uboro [orosopy;

- npoueHTy 3rigHo 3 n. 3.2.1.5.1 uporo [orosopy;

- MPOCTPOYEHI NpoueHTH 3rigHo 3 n. 3.2.1.4.5 yboro [orosopy;

- npocTpoyeHuii Kpegut 3rigHo 3 n. 3.2.1.4.4 usoro Jorosopy;

- Komicia 3rigHo 3 n. 3.2.1.4.1 yboro floroeopy;

- NpoueHTM 3rigHo 3 n. 3.2.1.4.2 uporo [orosopy.

3.2.1.4.10. CTOpPOHM y3rogmnnu, Wo BUKOHAHHS KnieHTOM 3060B'A3aHb 3 MoraweHHss KpeguTy, cnaatu npoueHTiB
3a 1i0ro BUKOPUCTaHHS, KOMICIHUX BUHAropog, HeyCTOMKM Ta iHWNX naaTexis, Wo NignsaraioTb cniati Ha KOpUCTb
BaHky 3a umm [JoroBopom MOxe 3AilicCHIOBaTUCA LWNAXOM iHiLitoBaHHS BaHkom Ae6eToBOro nepekasy 3 ycix
NOTOYHMX (KApPTKOBMX) paxyHKiB KnieHTa B TEPMiHM Ta B MeXax CyM, Lo nignsararoTb cnnati baHky 3rigHo 3 UM
[JoroBopom Ta/abo y pasi MPOCTPOUEHHS Taknx niaTexis.

MignucaHHAM Lboro Jorosopy, KnieHT nigTBepa)Xye CBO 3rogy Ha npoBefeHHs BaHkom fe6eToBux nepekasis 3i
cniaTy BKasaHMX BULLLE NiaTexiB 3 YCiX NOTOYHUX paxyHkKiB KnieHTa, BigKpuTuX B BaHKy, a Takox TuXx, Wo 6yayTb
BiAKpUTI B MalibyTHbOMY, Y BasloTi KpeauTy Ana BUKOHaHHA 3000B'A3aHb 3 MOralleHHs KpeawTy, cnnatu
MPOLEHTIB 3a IHOT0 BUKOPWUCTAHHS, KOMICIMHUX BWHAropod, HEYCTOMKM Ta iHWWX nnaTtexis nepeabayeHnx
[oroBopom, B Mexax cym, Lo niansarawTb cnaati baHky 3rigHo 3 uum Jorosopom.

Y pasi HegocTaTtHOCTI abo BiACYTHOCTI Yy KnieHTa KOWTIB B HaUiOHa/bHIA BasioTi YKpaiHW Ans noralleHHs
3a60proBaHOCTI 3a KPeaAWTOM Yy HalioHasbHI BastoTi YkpaiHu Ta/abo BiACOTKIB 3a KOPUCTYBaHHS HUM, Ta/abo
BMHaropog, Ta/abo HeycToWku, KAieHT UMM niaTBEpPAXKYE CBOK 3rogy Ha npoBefeHHs BbaHkoM Oeb6eToBux
nepekasiB KOWTIB B iHO3EMHIA BatOTi 3 yCiX MOTOYHUX PaxyHKiB KnieHTa B pO3Mipi, eKBiBa/IEHTHOMY CyMi
3a60proBaHOCTi B HaLiOHa/TbHI BaUTlOTI YKpaiHM Ha AaTy noraweHHs no kypcy HBY.

[nsa 3giicHeHHA 0e6eToBOr0 nepekasy 3a PaxyHOK KOLUTIB, WO PO3MIlEHI Ha AEeN03UTHOMY paxyHKy KnieHTa
BaHK mMae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO pO3ipBaTW LOrOBip AENO3UTHOTO BKIA4Y LUISAXOM
NMCbMOBOrO NOBIAOMEHHA KnieHTa i3 3a3HaYeHHAM AaTu po3ipBaHHA Aeno3UTHOIo LOroBopy.



[e6eToBUin nepekas Ha cnnaty nnarexy 3 norawleHHs KpeauTy, chfatyv NPOUEHTIB 3a MOro BUKOPUCTaHHSA,
KOMICiiHMX BUHAropog, HeyCTOMKM Ta IHLNX NAaTeXiB 3A4iINCHI0ETLCS SIK 3@ PaxyHOK BNacHMX KowTiB KnieHTa, Tak i
3a paxyHoOK KpeauTHUX KowTiB BaHka.

CTOpOHM y3rogunu, Lo:

- 3roga, HagaHa B UbOMYy [0roBopi, MICTUTb TOYHY CyMy NaTKHOI onepauil, Wo AOPIBHIOE CyMmi cnjiatu
3aboproBaHOCTi NO KpeauTy Ta/abo no npoueHTam Ta/abo No KomicisM/CyMi iHWKX 3060B’A3aHb  BU3HAYEHUX Y
Tapuchax baHky Ta pgoroBopamu yknafeHumu 3 K/iieHTOM Ta NAaTtbkHOK [HCTPYKUIE Ha fAaTy BUMKOHAHHSA
nnartixHoi onepauii. BigknnkaHHA KnieHTOM 3rogm Ha BMKOHaHHA MaaThkHOI onepalii (onepawii, NoB'a3aHnX Mix
cob0l0 CniJIbHMMW 03Hakamu), Lo HajaHa 3a LuM [JoroBopoM, MOX/IMBO BUK/IHOYHO 3a YMOBW MPUMNUHEHHS
30008B'A3aHb KnieHTa nepeg, baHkom 3a uym [,oroBopom.

3.2.1.4.11. Ana noralleHHs KOMICii 3a ynpasniHHA (PiHAHCOBUM KpeauTOM Ta MNPOLEHTIB 3a KOPUCTYBaHHS
KpeauToMm, oTpyMaHnum KnieHTOM arpapHOro cektopa eKOHOMIKW, KiEHT nepepaxoBye rPOLLOBI KOLWTU B MeXax
CyM, WO nignaratTb cniarti BignoBigHO A0 YMOB LbOro [JOroBopy, Ha paxyHoK norawieHHs 2909*, Homep AKoro
BM3Ha4YeHo B 3asBi.

B pasi, AKWo nicnia noraleHHs KOMICIT Ta NPOLLEHTIB Ha paxyHKy noralleHHs 2909* 3anmaloTbCa rpOLLIOBI KOLTH,
BaHK aBTOMaTU4yHO NepepaxoBye KOLITW Ha NOTOYHUIA paxyHOK KnieHTa.

AKWO KOLWTIB Ha paxyHKy noraweHHa 2909* HefoCTaTHbO A/15 MNoralleHHsA KOMICIT Ta NPOoueHTIB, MignucaHHAM
uboro [orosopy, KnieHT niaTBepg)xXye CBOK 3rogy Ha npoBefeHHss bBaHKoM nepekasiB rpoLloBUX KOLWTIB 3
NOTOYHMUX PaxyHKiB KnieHTa B Mexax cymMm, Lo nignaraoTs cniati baHky 3rigHo 3 uym [JoroBopom B Nopsaky Ta Ha
ymMoBax Bu3HavyeHux n. 3.2.1.4.10 yboro Jorosopy.

Cnnata KoMicii Ta HapaxoBaHWX MNPOLEHTIB 3a KOPUCTYBaHHA KPeauMTOM, OTpMMaHum KnieHToM arpapHoro
CeKTopa eKOHOMIKW, Bif0yBaETLCA BUK/IHOYHO 3a PaxyHOK BIACHUX POLUOBMX KOLUTIB HA MOTOYHOMY paxyHKY.

3.2.1.4.12. Y pa3si BiACYTHOCTI HaAXO[KEeHb [POLUOBMX KOWITIB Ha MNOTOYHMIA paxyHOK KrieHTa, norallueHHs
NPOLEHTIB, KOMICIT Ta iHLWKMX nnaTexis 3a UMM [oroBopoMm, CTROK CniaTh SKUX HacTaB, 3MiNCHIOETLCS 3a paxyHoK
HEBMKOPUCTAHOIO 3aMLLKy JTiMITY 3a BUK/MHOYEHHAM NoralleHHsA MPOoUEHTIB Ta KOMICIT 3a Kpeantom, oTpuMaHum
KnieHTom arpapHoro cektopa €ekoHOMikW. [licna noraweHHs 3aboproBaHOCTi NO KOMiICii, npoueHTam, baHk
NPOBOAWTL OMaTy POo3paxyHKOBUX AOKYMEHTIB KnieHTa, WO HaAXo4ATb NPOTArOM onepauiiHoro AHs, B Mexax
HEBMKOPUCTAHOIO 3a/MLLKY JTiMITY.

3.2.1.4.13. 3a 3pgjlicHEeHHs1 NepeKasy rpoLIOBUX KOLLTIB 3 NOTOYHMX paxyHKiB KnieHTa 3rigHo 3 n. 3.2.1.4.10 uboro
Jorosopy KnieHT cnnadyye baHkKy BuMHaropogy B CyMi i B CTpPOKW, BCTaHOB/ieHi Tapudamu BaHKy Ha MOMEHT
onnaru.

3.2.1.4.14. Mpn 3HATTI TOTIBKM 3 MOTOYHOrO paxyHKy 3a paxyHOK KpeAWTHOro Nimity Ta/abo nepepaxyBaHHI
KnieHTOM 3 MOTOYHOrO paxyHKy KOLUTIB 3a paxyHOK KpegUTHOro NiMiTy Ha Oyab-AKi iHWWI paxyHKW, BNACHUKOM SKMX
€ KnieHt, abo Ha 6yab-siki paxyHKkM Oi3V4HMX OCIO (3a BUHATKOM 3apaxyBaHb 3apO6iTHOT nnatyv Ha 3apnnaTtHi
KapTkn BaHky), 3 CyMU KOXHOrO 3 NPOBEAEHNX B paxyHOK KpeAWTHOro NiMiTy nepepaxyBaHb CTArYETbCA KOMiCiHa
BMHaropoga, po3mip skoi Bu3HaveHo Tapudamu BaHky. KnieHT gopyyae baHky 34iicHIOBaTN Nepekas cyMu Takoil
KOMICIiHOT BMHaropoay, Wo nignaraTb A0 cnnaty baHky, 3i CBOro NOTOYHOIO paxyHKy B NMOPsSAKY Ta Ha ymoBax
BM3Ha4veHux n. 3.2.1.4.10 yboro [Jorosopy.

3.2.1.4.15. Y pa3i HakNnafeHHs apeluTy Ha rpoOLIOoBi KOLWTW, PO3MILLEHI HA NOTOYHOMY paxyHKy KnieHTa, Ta/abo
HaaXoMKeHHA A0 BaHKy nnaThbkHOI BMMOrM Mpo 3AiiCHEHHS nepekasy BU3HA4YeHOi CyMu KOLITIB 3 MOTOYHOrO
paxyHky (gani 3a TEKCTOM pa3oM — “06MeXeHHS B PO3MOpPALKEHHI rPOLLIOBUMM KOLLTamMKM 3a paxyHkoM KrieHTa”)
BaHk nepeHocuTb 3aboproBaHicTb 3a KpeguTom Ha BignoBiAHI paxyHKM OyxrasTepCbkoro 06/iKy HagaHux



KpeauTis, Npo wWo nosigomnse KnieHta B nopsaky, nepegbaveHomy n. 3.2.1.1.7 uporo [orosopy. HenoraweHui
3anmwok no Kpeauty nignsarae noBepHeHH KAieHTOM y Nopsfky Ta y CTPOKW, BCTAHOB/EHI LM [Orosopom.
Micna 3akiH4eHHA Ai1 06MeXeHb B PO3MNOpSAMKEHHI TPOLLOBMMM KOWITaMu 3a paxyHKoM KrieHTa nopganblue
KpeguTyBaHHA KnieHTa Ha ymoBax LbOro [JoroBopy BiAHOBAKETLCA BiAMOBIAHO A0 BHYTPILIHIX HOPMaTUBHUX
[OKYMEHTIB Ta MeToauK baHky.

3.2.1.4.16. OcTato4He noraweHHs 3ab0oproBaHOCTi BMKOHYETLCA He MisHile gaTtu, 3a3HadveHoi B n. 3.2.1.6.1
uboro orosopy.

3.2.1.5. BignoBiganbHicTb CTOpiH
3.2.1.5.1. CTOpOoHM y3rogunu, Wwo B pasi:

- NMOPYLUEHHSI CTPOKY MOBEPHEHHSI KPeauTy, BU3HaueHoro n. 3.2.1.6.1 uboro [oroBopy, NoYvMHaKuM 3 AHsi, WO €
HaCTYMHUM 3a JHEM CNJIMBY CTPOKY,

- HacTaHHs obcTaBuWH, nepegbadeHnx n. 3.2.1.2.3.9 yux YMOB, MOYMHAIOUYM 3 AHA, WO € HACTYNHUM 3a AHEM
CM/NBY CTPOKY NMOBEPHEHHS KpeauTy,

KnieHT 3060B'A3y€ETbCA CNNatMTM Ha KOpuUCTb BaHky 3aboproBaHiCTb MO KpeauTy, a TakoX MpOLeHTU Big
NPOCTPOYEHOT CyMN 3ab60ProBaHOCTI, SKi Y BiAMNOBIAHOCTI A0 YacTMHK 2 cTaTTi 625 LinBinbHOro Kogekcy YkpaiHu
BCTAHOB/IOIOTLCA 3a AOMOB/EHICTIO CTOPIH Y po3Mipi, WO AOPIBHIOE PO3Mipy NOABINHMX 6A30BMX MPOLEHTIB 3a
KOPUCTYBaHHA KPeanTOM.

Mpv UbOMY NpoueHTH, NnepeabadeHi n.n. 3.2.1.4.2, 3.2.1.4.5 uboro [oroBopy, NoYMHAOUN 3 AHS, WO € HACTYMHUM
3a OHeM Ch/vMBY CTPOKY MOBEPHEHHSA KpeauTy BignosigHo po n.n. 3.2.1.6.1, 3.2.1.2.3.9 uux YMOB, He
HapaxoByTbCS.

3.2.1.5.2. Mpun nopyweHHi KnieHToM 6yab-AKOro i3 3000B'A3aHb, nepefbdayveHnx ymosamu Jlorosopy, KnieHT
cnnavye baHKy 3a KOXHWUIA BMNaAOK MOPYLLUEHHS MEHK B pO3Mipi NoABiliHOT 06/1iKoBOT cTaBkn HBY, sika gisna y
nepiog, 3a AkMin cnnadyetbcsa neHs, (y % pivyHUX) Big CyMU NPOCTPOYEHO! 3ab0pProBaHOCTi 3a KOXHUIA OeHb
MPOCTPOYEHHS MO KpeauTy. HapaxyBaHHS MeHi 34iMCHIETLCA 3a MeToAoM “dakT/360”, TO6TO AN pPo3paxyHKy
BMKOPWUCTOBYETLCA (hakTUYHA KiNbKICTb AHIB Yy MicsLuji, asie yMOBHO B poui 360 gHiB. CnnaTta neHi 34jiiCHI0ETLCA Y
rPVBHI.

CTOpoHM noroaunu, Lo po3Mip NeHi, 3a3Ha4eHnii y LUbOMY MYHKTi, MOXe OyTW 3MEeHLUEeHWAn Ha po3cys baHky. Y
pasi 3aMeHLeHHss BaHkoM po3Mipy neHi, 3a3HavyeHoi B LboMy NyHKTI JjoroBopy, baHk nosigomnsie npo ue KnieHta
Ha CBIli po3cyg, y cnocid, nepegbayenHnii n.3.2.1.1.7 unx YmMos.

3.2.1.5.3. Mpwu nopywweHHi KnieHtom 6yab-AKoro i3 3060B'sA3aHb, nepegbaveHnx n.n. 3.2.1.2.2.4, 3.2.1.2.2.7 uboro
[orosopy KnieHT cnnavye BaHky 3a KOXHWUIA BUNaLoK NopyLleHHs wrpad y po3mipi 1 % Big cyMyu MakCcMMasibHOro
[ebeToBoro canbfo, WO BMHUKAO Ha MNOTOYHOMY paxyHKy KnieHTa 3a 3BiTHi Micsaub. Cnnata wTtpady
30JACHIOETLCSA B IPUBHI.

3.2.1.5.4. B pasi peanizauii baHkom npaBa, nepepgb6ayeHoro n. 3.2.1.2.1.4 uboro [oroeBopy LOAO NePEBIPKM
LiIbOBOIO BUKOPUCTAHHA KPeauTy, Ta Yy pasi BUSABMEHHS (hakTy HeLiNbOBOro BUKOPUCTaHHA KpeauTy, KnieHT
cnnadye baHky wrpad y posmipi 5% Big cymu KpeauTy, BUKOPUCTaHOI He 3a UiJIbOBUM Npu3HaveHHAM. Cnnara
WTpadyy 34iACHIETLCA B IPUBHI Y AeHb BUAB/EHHS (DaKTy HELiNIbOBOIO BUKOPUCTAHHSA KPeauTy.

3.2.1.5.5. MNpun nopyleHHi KnieHToM CTpOKiB naarexis no Oyab-sikoMy 3 rpoLlioBuX 3000B'A3aHb No Kpegnuty
6iNblW HX Ha 30 AHIB, WO CNpUYMHUIO 3a cob60 3BepHeHHs BaHky B cyfoBi opraHu, KnieHT cnnavye BaHky
wtpad, AKMii po3paxoByeTLCA 3a Takok hopmynoto: 1 000,00 rpmeeHb + 5% Big, cymMy BUKOpUCTaHOro JlimMiTy.



3.2.1.5.6. TepMiHM NO30BHOI AaBHOCTI LWOA40 BMMOr NPO MOBEPHEHHA KpeguTy, CTATHEHHSA MNPOUEHTIB 3a
KOpPMCTYBaHHs KpeanToMm, HEYCTOWKM - NeHi, lwTpadiB BCTaHOBAOWTLCS CTOpOHaMM TpuBaulicTio 15 pokiB.

3.2.1.5.7. BaHK He Hece BIAMNOBIAANLHOCTI 3a HeHafaHHA KpeauTy y CTpoOK, BKasaHuin y n. 3.2.1.1.8 uboro
JoroBopy, y pasi He oTpMMaHHSA Bi4 KnieHTa po3paxyHKOBUX AOKYMEHTIB HA BUKOPUCTAHHA KPEeAUTHMX KOLUTIB
3riAHO YMOB LbOro po3gisly YMOB.

3.2.1.5.8. baHK He Hece BiANOBIga/IbHOCTI 32 HEBWKOHAHHS Y/ HECBOEYACHE BMKOHAHHS MATDKHUX IHCTPYKLiA
KnienTa, 9kwo y baHka 6yna BigCyTHSI TEXHIYHA MOXNBICTb A1 IX BUKOHAHHA Ta/abo y BuNaakax BCTaHOBMEHHS
HauioHanbHMM 6aHkom YkpaiHu, KabiHeTom MiHICTpiB YKpaiHu, iHWWMW opraHamu Bnagu Ta ynpasniHHA 6yab-
AKNX BUAIB 0OMEXeHb B NPOBEAEHHI 6AHKIBCbKMX Ta iHLWMX onepadii.

3.2.1.6. Ctpok gii AoroBopy
3.2.1.6.1. CTpok KopucTyBaHHA KpeamTom CTaHOBUTL 12 MicAuiB.

B pasi skwo 3a 30 AHIB A0 3aKiHYEHHS BCTAHOB/IEHOTO CTPOKY KOpPUCTYBaHHSI KpeauToMm, xofHa 3i CTopiH He
Hagjicrana nMcbMoBe NOBIAOM/IEHHS NP0 NPUMNVHEHHST KpeaWTyBaHHS 3a UMM [,OroBOPOM, CTPOK KOPUCTYBAHHS
KpeanMToM NposioHryeTbCA Ha TOW camuii CTPOK, a KpeanTyBaHHS Bia6yBaTUMETbLCS HA TUX CaMUX YMOBaX.

MpoaoBxeHHs 06cnyroByBaHHA J1IMITY BigNOBIAHO A0 UbOro NYyHKTY MOX/IMBE 3@ YMOBW, WO MO 3a@KiHYEHHIO
OCTaHHLOrO AHS CTPOKY Ha MOTOYHOMY paxyHKy 3adiikCOBaHO Hy/nbOBe abo No3vTuBHE AebeToBe canbAo Ta
noratleHo MPoLEeHTM Ta KOMICIs.

3.2.1.6.2. Llen [JoroBip Habupae YNHHOCTI 3 MOMEHTY nignucaHHs KnieHtom 3asBu Ta fjie A0 NOBHOMO BUKOHAHHS
CtopoHamu 30608B'A3aHb 3a LM [oroBOpoM.

3.2.1.7. IHWi ymoBun

3.2.1.7.1. CTOpOHM AiAWn 3rogyM Npo BM3HAHHA Yrogn nNpo 3axucT iHgopmauil 3 0O6MexeHUm AOoCTynoM Ta
3a6e3neyeHHs NONITUKM iHpopMaLiiHoT 6e3nekn (Yroga), siky onybnikoBaHo 3a agpecoto: https:/iprivatbank.ual
ru/poleznyje-dokumenty, Sk cK1af0BOT YaCTUHU LbOro JoroBopy.

Y pasi 6yab-sKux NPOTMPIY MK yMOBamMK Liboro [JoroBopy Ta Yrogot, NpioputeT MatoTb YMOBM Yroaw.
3.2.1.7.2. Mporpama «KpeauTHi KaHikynm».

3.2.1.7.2.1. Mporpama «KpeguTHi KaHikynn» - Le 3MiHa nopsaky no cniaTi 3aboproBaHocTi KnieHTa, 3a SKoro
BaHk Ha nigcTtaBi 3akOHY MPUNUHSAE HapaxyBaHHA MeHi Ta/abo wTpadiB Ha OCHOBHY CyMy 3ab60proBaHOCTI 3a
Kpeautom wopno KnieHTis, KpuTepil AKX BUSHAYEHO 3aKOHOM.

3.2.1.7.2.2. C1pok npoBefeHHs nporpamu: 3 01.04.2014 p. fo 3akiH4eHHs onepauii 06’egHaHux cun (OOC) Ha
MiBaeHHOMY Cxopgj YkpaiHu.

3.2.1.8. NMepcoHanbHI gaHi

3.2.1.8.1. lMpeactaBHukM CTOPIH, YNOBHOBaXEHHI Ha YyKNafaHHA Uboro Jorosopy, NiATBEPLKYHOTb, WO BOHU
NnoBigOM/IEHI, WO TXHi NepcoHasibHI AaHi, Aki cTanu Bigomi CToOpoHam B 3B’A3KY 3 yKNafaHHAM Lboro Jorosopy
BK/1tOYAIOTLCA A0 6a3 nepcoHasibHUX AaHux CTOpiH.

3.2.1.8.2. MeTo0 06p0O6KU NepcoHaNbHUX AaHUX € NiATBEPLKEHHSA NOBHOBaXEHb CyB’eKTa Ha yknafaHHSA, 3MiHy
Ta posipBaHHs [loroBopy, 3abe3neyeHHs peanizauii agmiHiCTpaTMBHO-NPaBOBUX i NOAATKOBMX BiAHOCWH, BijHOCUH


https://privatbank.ua/ru/poleznyje-dokumenty
https://privatbank.ua/ru/poleznyje-dokumenty
https://privatbank.ua/ru/poleznyje-dokumenty
https://privatbank.ua/ru/poleznyje-dokumenty

y cpepi byxranTepcbKoro 06iky Ta CTaTUCTUKM, a TakoX A/15 3abesnedeHHa peanisauil iHWKX nepegdavyeHnx
YMHHMM 3aKOHOLABCTBOM YKpaiHu BigHOCUH.

3.2.1.8.3. Cknag, Ta 3MIiCT NepPCOHA/IbHUX AaHUX € HACTYMHWUM: Ha3BW, MiCLLe3HAXOMKEHHS/MICLA MPOXUBAHHS,
peecTpauiriHux gaHux (kogy €APMNOY, HOMepy AepxaBHOI peecTpauii y €ONHOMY [OepXaBHOMY PEECTpI
PULMYHNX OCI6 Ta (hisnvHMx ocib-nignpuemMuis), iHpopmal,ii WoAo cucTeMy onogaTtkyBaHHA (IHOUBIAYasIbHOTO
nogaTKoBOro HOMepy, peecTpauiiHoro Homepy O6MIKOBOI KapTKM MAaTHWKa nogaTkiB, HOMepy cBigouTBa Mpo
ctaryc nnatHuka MNAB), 6aHKIBCbKNX PEKBI3UTIB, €NeKTPOHHUX ifeHTudikauiiHux aaHux (IP-agpeca, TenedoH, e-
mail), npi3BuLa, iM’st N0 6aTbKOBI, 0COBMCTOrO MiANMUCY Ta IHWKUX AAaHWX, WO AakTb 3MOry iaeHTudikyBaTn 0Ccooby,
Lo ai€e B iHTepecax Ta/abo Bif, iMeHi ogHiel i3 CTOpiH, Ta iHWKMX AaHunX, Sk nepegae ogHa CTopoHa iHWii 3 MeTor
3abe3neyeHHs peasiszauil NogaTkoBMxX BiAHOCWUH, rOCMNOAAPCHLKNX BIGHOCKH, BIGHOCKMH Yy cdiepi ByxranTepcbKoro
06niky Ta ayauTy, BIAHOCWH Y cdhepi EKOHOMIYHKX, (PIHAHCOBUX NOCNYT Ta CTpaxyBaHHS, BUBYEHHS CMNOXWBYOIO
nonuTy Ta CTATUCTUKKU, Y MAapPKETMHIOBUX, IHOPMALINHNX, PeKNaMHMX, KOMEPUiiHUX ab0 iHWMNX aHaorivyHuX
uinsax. CTopoHW NoBiAOMIEHI MPO Te, WO iX NepcoHaslbHI faHi BHECEHi B 6a3y NepcoHasIbHUX OaHUX, a Takox
NnoBigoOM/IEHI NPO CBOI Npasa 3rigHO 3akoHy YKpaiHu "lMpo 3axXUCT NepCoHaIbHUX faHuX".

3.2.1.8.4. KnieHT nosigomneHniA Ta NigTBEPOXKYE, WO 3a HAsABHOCTI NpaBOBWUX NiAcCTaB, MOr0 NepcoHaslbHI AaHi
MOXYTb 6yTV nepefaHi baHkom o TOB "YkpaiHCbKOMY OHOpO KpeauTHUX iCTOpIiA", WO 3HaxoaMTbCs 3a aapecoto:
01001, M. Kuie, Byn. Ipywescbkoro, 1-4 abo iHWOro 6KpPOo KpeAuTHUX IiCTOpiA, B MOpsAKy nepepbayeHomy

3akoHOM YkpaiHu "Tlpo opradisauito oopMyBaHHA Ta 06iry KpeguTHuMX ictopini". o iHdopmauii npo KnieHTa
Hanexarb:

- BIiAOMOCTI, WO iaeHTMAiKyoTh KnieHTa: npissuwe, iM'a | N0 6aTbKOBI, NACNOPTHI AaHi, iAeHTUikauiinHmii Homep |
MicLLe NPOXUBAHHA/MOBHE HaiMeHYyBaHHS; MiCLLe3HaxXOMKEHHS; AaTa Ta HOMep AepXaBHOI peecTpauii, BigoMOCTi
Mpo OpraH AepXaBHOI peecTpauii; igeHTudikauiiHmin kog y €AMHOMY AepXaBHOMY PEECTpi NiANPUEMCTB Ta
opraHisauiii YkpaiHv; OCHOBHUI BMA, rOCNOAAPCHLKOT AisiSIbHOCTI;

- BiAOMOCTI NpO rpoLLOoBi 3000B'A3aHHS KnieHTa:
- BiJOMOCTI NpO KpeAuTHY YroAy Ta 3MiHW 0 Hel (HOMep i gaTta yknagaHHs, CTOPOHW; BUA Yroan);
- cymMa 3060B'A3aHHSA N0 yKNaAeHin KpeauTHil yroaj;

- BUA Ba/toTh 3060B'SI3aHHS; TePMiH Ta MOPAA0K BMKOHAHHSI KpeAWTHOI yroaw; nNpo po3Mip moralleHol Cymu i
0CTaTouyHy CymMy 3060B'si3aHb MO KPeAWTHIli yrogi; Aata BUHUKHEHHSI NPOCTPOUYEHHSI 3060B'sA3aHHs, 1i po3mip Ta
CTagist NOralleHHs; NPOo NPUMUHEHHS KPEAUTHOT yroAn Ta cnoci6 1i NPUNMHEHHsT (30Kpema 3a 3rofok CTOPiH, Y
CyZI0BOMY MOPSAAKY, rapaHTOM Ta iH.); NP0 BU3HAHHS KPeAWUTHOT yroan HedilicHOw0 Ta MiACTaBn Takoro BU3HAHHS.

- iHWa iHhopMmaLis 3a KpegUTHO Yrofolo.

Mig KpeauTHOH YrofAoK PO3YMIKOTbCA YMOBM LbOro [loroBopy, WO pernaMeHTyrTb MNOopsAAoK HafaHHs,
NOBEPHEHHSA KpeauTy Ta iHLWi YMOBW, LLO PEry/oTb KpeauTHI NpaBoBigHOCMHU CTOPIH.

3.2.1.8.5. KnieHT noBigomMeHnin Ta NiATBEPAXYE, O 3a HAABHOCTI NpaBOBMX NigcTas, iHopmauia npo KrieHTa,
oro KpeaWTHI onepadii Ta BUKOHaHHSA 3000B’A3aHb 3a HUMUW, & TakoX Ha OTpMMaHHA AOCTyny A0 iHhopmalii npo
KpeguTHi onepauii, moxe 6yTn nepepgaHa baHkom Ao KpeauTHoro peecTtpy HauioHanbHOro 6aHKy YkpaiHu B
nopsagKy Ta Ha yMmoBax, BU3HauyeHMx 3akoHOM YKpaiHu "IMNpo HauioHanbHuin 6aHK YKpaiHn'.

Tapudm

Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy




Manun i Kowmicis 3a ynpaBniHHA hiHaHCOBUM KpeAnTOM (cnsaTa WOoMiCA4YHOo 1-ro yncna) Big 0,3 %
cepenHin CYMU MaKCUMaJIbHOro Canbo KpeauTy, LWo iCHyBaB Ha KiHelb 6aHKIBCbKOro AHSA Y
6i3Hec OyAb-aKniA 3 AHIB 3a NonepenHi Micaub. baHK MoXXe Ha CBill po3cy He cTAryeaTu
3a3Ha4YeHy KOMICito y pasi, AKL0 MaKcMMasibHe canbho KpeauTy, Lo iCHYyBaso Ha
KiHeub 6aHKIBCbKOro AHA 3a NornepeaHin KaneHdapHUin Micaub, He NepeBuLLYBaio
100 rpmBeHb
Manun i |LLloneHHe HapaxyBaHHS MPOLEHTIB NP HassBHOCTI Ae6eToBOro cajbAo Ha MOTOYHOMY 16,5%
cepefHin paxyHKy MNo3unvanbHukKa npu 3akpuTTi 6aHKiIBCbKOro AHA . CNncaHHA HapaxoBaHMWX
6i3Hec BiACOTKIB NPOBOASATLCA 1-ro Yncna KOXKHOro Micaus 3a nonepepHin Micaub. Mpu
6e3nepepBHOMY KOPUCTYBaHHI He Ginblie 30-Tu OHiIB.
Manui i MpoueHTwn, y pasi HenoraweHHsA KpeauTy Bnpoaosx 30 AHIB 3 AaTW NoYaTKy 33%
cepepHin 6e3nepepBHOro Nepiofy, HAPaxoBYOTbLCA MOYMHaYM 3 31-ro AHA Nicas gaTn
6i3Hec 3aKiH4YeHHA nepiogy, y KoTpoMy nebeToBe canbao nianarano obHyAeHHIo (3 MOMEHTY
BVHWKHEHHS MPOCTPOYeHOoi 3a60proBaHoOCTI)
Manun i KoMiciiHa BMHaropoAaa BiA CyMU BUAAHUX KOLUTIB NMPW 3HATTI FOTIBKM 3 MOTOYHOIO 3%
cepefHin | paxyHKy 3a paxyHOK KpeauTHoro fniMiTy. KomiciniHa BuHaropofa npv nepepaxyBaHHi
6i3Hec KNiEHTOM 3 MOTOYHOr0 PaxyHKY KOLUTIB 3@ PaxyHOK KPpeAUTHOro NiMiTy Ha byab-siki
paxyHkun, BnacHMkom skux € KnieHT, abo Ha 6yAb-5iKi N1aCTUKOBI KapTKK (3a
BMHSATKOM 3apaxyBaHb 3apobiTHOI niaTu Ha 3apnsaTHi KapTkn baHKy), a TakoX Ha
noraweHHs 6yab-aKuUx KpegunTis.
Manun i BuvHaropopa 3a 34ilcHeHHs ne6eToBOro nepekasy 3rigHoO
cepenHin Horosopy
6i3Hec baHKiBCbOro

PaxyHKy




3.2.2. YMOBM Ta npasuia HagaHHA kpeanTty «Kpeaut KYb»

3.2.2.1. baHK 3a HasIBHOCTI BiflbHMX MPOLLOBMX KOLUTIB 3060B’'3yeTbCA Hagath KnieHTy cTpokoBuin "Kpeant KYB"
(mani — Mocnyra) ansa iHaHCyBaHHA NOTOYHOI AisNbHOCTI KnieHTa Ta/abo ansa npyabaHHs OCHOBHUX 3ac06iB B
06MiH Ha 3000B’A3aHHA KnieHTa 3 MOBEPHEHHS KpeauTy, cniaty NpoueHTiB B 00yMOBMeHi UMM [oroBopom
TepMiHN. 3a00POHAETLCA BUKOPUCTAHHA KPEAUTHMX KOLWITIB ON1A MNOralleHHA KpeauTie i BigCOTKIB abo iHWOi
3aboproBaHoOCTi 3a KpeauTHUMKW [OoroBopamu, BUMAATW AMBIAEHAIB, HafaHHA piHAHCOBOI AOMOMOrU. ICTOTHI
YMOBU KpPeauTy (Cyma KpeauTy, NpOoLEeHTH 3a KOPUCTYBaHHA KpeauToM, PO3Mip LLOMICAYHOro naarexy, nopsgok ix
cnjaruv) BKasylTbCAa B 3asBi Npo NpUefHaHHA 0O YMOB Ta npaBwus HagaHHa nocnyrn "KYB" (gani - 3adBa), a
Takox B Cuctemi "lMpueart 24",

KnieHT npuegHyeTbca [0 Mocnyrn WAsSXOM MignucaHHA KeaslicpikoBaHUM €NeKTPOHHMM MignucoMm 3asiBu B
Cuctemi "MpuBaTt 24" abo y cepsici "Paperless” abo iHWWM LWASXOM, WO NPUPIBHIOETLCS A0 HAJIEXHOIo CNOCoby
YKNa[EeHHSA CTOPOHaMM KPeAUTHOTO LOroBopY.

Kpeaut Takox MOXe HajaBaTUChb LWAXOM BUAAYi KPeAWTHUX KOLWTIB 3 HACTYMHUM X NepepaxyBaHHSM Ha
paxyHOK MignpueMcTBa-npoAaBLs 3a TOBapy Ta Nocayru.

AKiCcTb mocnyr mMae BignoBifaTy 3aKOHOA4ABCTBY YKpaiHW, HOpMaTMBHUM akTtam HauioHasibHoro bBaHky YkpaiHu
(8ani — HBY), Aki peryntooTb KpeanTHi BiHOCUHMW.

3.2.2.2. Po3Mmip KpeauTy, sakuii Moxe 6yTn HagaHuii B pamkax Mocnyru, cknagae Big 50 000 go 1 000 000 rpH.

[N no3uyasibHKKIB, O NPaLoTh Y CETMEHTI arpo-6i3Hecy, MakCMMasibHUIA PO3MIP KPeauTy, SAKUin Moxe OyTu
BCTaHOB/EHW, cknagae 2 000 000 rpH.

3.2.2.3. HagaHHA kpeauTiB y pamkax Nocnyrn 34iinCHI0ETLCS Ha yMOBaXx:

3.2.2.3.1. TloBEpHEHHA KpeauTy Ta cniata MPOLEHTIB 3a KOPUCTYBaHHSA KPEeAWTOM 3INCHIOETHCS LLIOMICALS,
OKpiM BMNagkiB, nepenbdbadyeHnx nyHktamm 3.2.2.3.1.1 ta 3.2.2.3.1.3 yux Ymos Ta MNpasun, WAsxom 3abesneyeHHs
KnieHToM NO3WTUBHOIO Casibi0 Ha 0ro NOTOYHOMY paxyHKy B CyMax i B 4aTu LOMICAYHMX BHECKIB, 3a3HAYEHUX Y
3asaBi.

3.2.2.3.1.1. AnsA no3vyanbHKKIB, WO NPaLoTb Y CErMEHTI arpo-6i3Hecy, MoXxe 6yTn BCTaHOBMNEHWIA afanToBaHWi
rpacik norawieHHs KpeauTy, WO nepenbayae MOX/IMBICTb MOralleHHs Tia KpeauTy npoTarom 6 MmicAuis
KOpPUCTYBaHHS KpeamTom Ha Bubip KnieHta 3a norofxeHHsAM BaHky. Jatamu cniaty nniarexis € aTu, 3a3HadeHi B
3asBi.

3.2.2.3.1.2. CTpok KopucTyBaHHS Kpeautom 3a3HayeHO Yy 3asBi Npo npuegHaHHsA. MakCUMaslbHUIA CTPOK
KOpuCTyBaHHA KpeanTom He Moxe nepesuLlyBaty 12 mMicsauiB 3 gatu Bugadi KpeamMTHUX KOLTIB.

3.2.2.3.1.3. Ana no3nyasibHUKIB, WO NpautoTb Y cdepi TYPUCTUYHOTO 6i3Hecy Ta Moro iHgpacTpyKTypi, CTPOK
KpeauTy BCTaHOBJ/IKOETLCA Bif 3 00 8 MICAUIB, B 3a/1€XXHOCTI Bif, AaTy OQOPMIIEHHA KpeauTy 3 afanToBaHUM
rpadiikom noralleHHs, KiHueBa gata KpeauTy He MisHille BepecHs (N1iTHIl ce30H) abo 6epesHs (3MMOBWIA CE30H):

- MNepiog HagaHHA KpeauTy A0A NigrotoBkM A0 NiTHLOro ce3oHy: 3 01 ciuHg no 30 4yepBHA 3 060OB’A3KOBUM
noralieHHsM Tina KpeauTy PiIBHUMW YacTUHaMW Yy JIANHI, ceprHi, BepecHi (018 KnieHTiB 3 (pakTUYHUM MicLem
BeleHHs Gi3Hecy Ha y36epexoki HopHoro Ta A30BCLKOro MOpIB).

- Mepiog HapgaHHA KpeauTy O/18 NIATOTOBKM A0 3MMOBOro ce3oHy: 3 01 sivnHA no 31 rpyaHsa 3 060B’A3KOBUM
noraweHHAM Tifla KpeauTy PiBHUMM YacTUHaMKM Y CidHi, NOTOMY, 6epesHi (408 KnieHTiB 3 hakTUYHUM MicLeMm
BeleHHs 6i3Hecy Ha lMpukapnaTTi Ta 3akapnarTi).



[JaTtamu cniatu nnarexis € gatun, 3a3HavyeHi B 3asiBi.

3.2.2.3.1.4. CTOpPOHN y3rognnn, Wo BUKOHaHHA KieHTOM 3060B'A3aHb 3 MOralleHHA KpeauTy, cnaatu NpoueHTiB
3a 1i0r0 BUKOPUCTaHHS, KOMICIHUX BUHAropog, HeyCTOMKM Ta iHLWMX NaaTexis, Wo nignsaraioTb cniati Ha KOpUCTb
BaHky 3a UMM [JOrOBOPOM MOXE 3[IACHIOBATUCS LWUASXOM iHiUitoBaHHS BaHkoM [ebeToBOro nepekasy 3 Yycix
NMOTOYHUX (KAPTKOBMX) paxyHKiB KnieHTa B TEPMiHM Ta B MeXax CyM, Lo nigndaralnTb cnnarti baHky 3rigHo 3 LM
JoroBopom B NOpsAKYy Ta Ha yMoBax BM3HayeHux n. 3.2.2.6.5. uboro Jlorosopy.

OcTaToYHVM TEPMIHOM MoralleHHsi 3a60proBaHoCTi 3a KPeAUTOM € AaTta NOBEPHEHHS KpeauTy.

3rigHo 3i ctartammn 212, 651 LMBinibHOro kogekcy YkpaiHu npy nopyLueHHi KnieHtom 6yab-aKoro i3 3060B’s13aHb,
nepefbaveHnx uum Jorosopom, baHk Ha CBili po3cysd, nounHaroum 3 91-0ro AHA MOpYLUEeHHS Oyab-AKoro i3
3000B’s13aHb, Ma€ MNpaBO 3MIHUTW YMOBMK [OroBopy, BCTAHOBMBLUM IHLIWA TEPMiH NMOBEPHEHHS KpeauTy. Mpu
ubomy baHk HanpaBnsie KnieHTy MNOBIOMAEHHS i3 3a3HAYeHHSM [aTy TepMiHy MOBEpHEHHS KpeauTy (BaHk
3AilicHIOE iHhopMyBaHHSA KnieHTa Ha cBili BUOip abo NMCbMOBO, abo Yepe3 BCTAHOB/IEHI 3aC00M €NEKTPOHHOrOo
3B'A3Ky baHKy Ta KnieHTa (cuctemMu KNieHT-6aHK, iIHTEPHET-KMIEHT-0aHK, SMS-MOBILOMIEHHA abo iHWKX)). Mpu
HernoralleHHi 3a60proBaHoOCTi 3a UM [JoroBopoM y TepPMiH, 3a3HaYeHuiA y NOBIAOM/IEHHI, BCS 3a60ProBaHIiCTb 3a
KPeauTHUM [0rOBOPOM, MOYMHAKYM 3 HACTYMHOro [AHA Bif4 AaTtv, 3a3HayeHol B MOBILOMJIEHHI, BBaXKA€ETbCSA
NPOCTPOYEHO. Y pasi noralleHHs 3aboproBaHOCTi B nepiog A0 3akiHieHHA 90 AHiB (BK/IKOYHO) 3 MOMEHTY
nopyLleHHA 6yAb-AKOro i3 3060B’d3aHb, TEPMIHOM MOBEPHEHHS KPeAUTY € AaTa OCTaHHbOrO MiaTexy

3.2.2.3.2. 3a kopucTtyBaHHs Nocayroto KieHT cniadye WoMICAYHO Ha NPOTA3i BCbOro TEPMiHY KpeauTy MpoLeHTu
3a KOPUCTYBaHHS KpeaMToM B po3Mipi Ta 3rigHo Mpadiky, BU3HauyeHux B 3asBi Ta Tapudax.

Mpu Hecnnati NPOUEHTIB Yy CTPOK, BU3HAYeHWU pachikom, BOHW BBaXKalOTbCSA MPOCTPOYEHMMU (KPiM BUMNaLKIB
posipsaHHsa [jorosopy 3rigHo 3 n. 3.2.2.6.2.).

3.2.2.3.3. Y pasi BMHUKHEHHS MPOCTPOYEHHMX 3060B’A3aHb 3@ KPeauTHUMM [0roBopoMy KnieHT cnnadvye
Lomica4HO BaHKy NpoLEeHTN 3a KOPUCTYBaHHS KPeAUTOM Yy po3Mipi, BCTaHoB/IeHOMY Tapudamu.

3.2.2.3.4. CTOpOHM y3rogunu, Lo B pasi:

- MOPYLUEHHSA CTPOKY MOBEPHEHHS KpPeauTy, BU3HAYeHoro n.1.3 3asBu, NouMHaoun 3 AHS, WO € HACTYMHUM 3a
[HEM CNvBY CTPOKY,

- HacTaHHA 06cTaBVH, nepefdadveHnx n.3.2.2.3.1.4 YMOB, NoynHaum 3 AHA, WO € HACTYMHUM 3a AHEM CNuBY
CTPOKY MOBEPHEHHS KPeanuTy, BU3HAYEHOro Y MNoBiAOM/IEHHI BaHky,

- HacTaHHA 06cTaBUH, NepefbadveHnx n.3.2.2.6.2, n.3.2.2.6.6 YM0OB, NoYMHaO4UM 3 AHA, WO € HACTYMNHUM 3a JHEM
CMNMBY CTPOKY MOBEPHEHHS KpeauTy,

KnieHT 30060B'A3Y€ETLCA CNAATUTU HA KOPUCTb BaHKy 3ab60proBaHiCTb MO KpeauTy, a TakoX MPOLUEeHTU Big cymu
HEMOBEPHYTOrO0 B CTPOK KPeauTy, AKi y BIAMOBIAHOCTI A0 YacTuHW 2 cTaTTi 625 LiMBIIbHOTO KOZAEKCY YKpaiHu
BCTAHOB/IOKTLCA 3@ AOMOB/EHICTIO CTOPIH Y po3Mipi 4 % B MicAUb Big NPOCTPOYEHOT CyMMN 3a60ProBaHOCTI.

MPABA TA OBOB'A3KU CTOPIH
3.2.2.4. baHK 3000B’A3YETbLCA:

3.2.2.4.1. Hapgatn KnieHTy KpeauT 3a YMOBMW TMOrOLKEHHA MOX/MBOCTI HafaHHA KpeauTy Yy BiAMOBIAHOCTI [0
BHYTPILUHbOOAHKIBCbKMX METOAMK OLIHKA (PiIHAHCOBOTO CTaHy Ta METOAMK OLiHKM pPU3MKIB 3 MofaslbLUnm
nepepaxyBaHHSM KOLUTIB BiAMOBiAHO A0 3asiBM Ha MOTOYHMI paxyHOK KnieHTa abo LASXOM BuMAaudi KpeauTHUX
KOLUTIB 3 HACTYNHUM X nepepaxyBaHHAM Ha paxyHOoK nignpuemMcTBa-npoaasLs 3a ToBapu Ta Nocsyru.



3.2.2.4.2. 3picHI0BaTV KOHTPO/Ib 3a BUKOHAHHSAM YMOB LibOro [loroBopy, LiSIbOBUM BUKOPUCTAHHSAM, CBOEYACHUM
i NOBHUM MOralleHHAM KpeauTy B NOpsaKy, nepefdavyeHomy uum Jorosopom.

3.2.2.4.3. KnieHT popydvae BaHky nepepaxoByBaTu HeOOXigHi cymu 3i crjiaTv cyfoBUX BUTpaT Ta LwwTpadis,
nepegb6ayeHnx n.n. 3.2.2.5.14., 3.2.2.10.6. MNepepaxyBaHHsA KOLUTIB Ha CnaaTty Cy[oBMX BUTPAT 34iACHIOETLCS B
HauioHasbHIN BantoTi YKpaiHW. 3a3HaveHe JopyyeHHs KnieHTa He nigfisirae BUKOHaHHIO BaHKOM Tiflbku y pasi
npep’sieneHHa KnieHtom baHKy [OOKYMEHTIB, L0 MiATBEPKYHOThb Cniaty CyL4oBMX BUTPAT 3@ paxyHOK iHLIMX
mxepen.

3.2.2.4.4. 3a6e3neuntn KnieHTa KoOHCybTauiiHuMuy nocayramu 3 nuTaHb BUKOHaHHA [lorosopy.
3.2.2.5. KnlieHT 3060B’A3y€eTbCA:

3.2.2.5.1. BukopucToByBaTu KpeguT Ha uini, 3a3HayeHi B n. 3.2.2.1.

3.2.2.5.2. OnnatnTu LWOMICAYHI NPOLEHTN 3a KOPUCTYBaHHS KpeauMToM 3rigHo 3 n. 3.2.2.3.2.

3.2.2.5.3. TloBepHyTV KpeauT Ta 3A4INCHATK iHWI nnaTtexi, nepegbadeHi [JoroBopoM, y TEPMIHM | B cymax, §K
BCTaHoB/eHO B n.n. 3.2.2.3.1, 3.2.2.3.2, 3.2.2.5.14, 3.2.2.6.2, a TakoX 3a3HayeHi B 3asBi, LWNAXOM PO3MILLEHHSA
HeoObXigHMX A1 N/IaHOBOIO NoralleHHsA BHECKY KOLUTIB Ha CBOEMY MOTOYHOMY PaxyHKY.

3.2.2.5.4. MosigomnaTtn baHk Npo 06¢cTaBuHK, AKi CBigYAaTb NMPO HAsABHICTb NpaB Ta BUMOT TPETIX OCib Ha npeameT
3acTtaBu (B pasi HasABHOCTI 3acTaBu) NPOTArOM TPbOX [AHIB 3 MOMEHTY, KO/AW iHpopmauis npo 3a3HayeHi
o6cTaBUHN cTana Bigoma KnieHTy.

3.2.2.5.5. CnnaruTtn baHky npoueHTur 3rigHo 3 n.n. 3.2.2.3.1, 3.2.2.3.2.

3.2.2.5.6. MignucaHHam uboro [orosopy, KieHT niaTBepAXye CBOK 3rofy Ha nposefeHHs BaHkom nepekasiB
rPOLLOBMX KOLUTIB 3 YCIX CBOIX MOTOYHUX PaxyHKiB y Ba/ltOTi Kpeauty A/ BUKOHaHHSA 3000B’A3aHb 3 MoralleHHs
KpeauTy, cnnaTty MPOLEHTIB 3a Or0 BUKOPUCTaHHS, a TakoX 3 YCIX CBOIX MOTOYHMX PaxyHKiB Yy TPUBHI A/A
BMKOHaHHS 3000B’A3aHb 3 NoralleHHs WTpacdiB Ta HEYCTONKM, B MEXax CyM, LLO NignsraTb cnaaTi baHky 3a uym
[oroBopom, Npu HacTaHHi TEPMIHIB niaTexiB 3rigHo 3 3asBoto. Nepeka3 baHKOM rpoLLIOBUX KOLWTIB 34iMCHIOETLCS
B MOPSAKY Ta Ha ymoBax BuM3HayeHux n. 3.2.2.6.5. uboro Jorosopy. Y pasi HefoCTaTHbOI KiJIbKOCTI KOLWITIB A1
onsiaTh 4YeproBoro nnarexy wono locnyrn, cyma HeomnsavyeHoro naarexy BUHOCUTLCA Ha MPOCTPOYEHHSA [0
MOMEHTY MoralleHHs.

3.2.2.5.7. Yeprosuii nnatbk no kpeauty "KYB" Moxe cnucyBatuca 3 MOTOYHOrO paxyHky KrieHTa nuvwe 3a
paxyHoK i0ro BlacHMX KOLUTIB.

3.2.2.5.8. HagaBatn baHKy He ni3Hiwe 28 uucna micAuda, WO HacTtae 3a 3BITHMM KBapTasiom, Ta 28 NTOoro
HaCTYMHOrOo 3a 3BITHUM POKY, (DiIHAHCOBY 3BITHICTb Ta iHpopMaLito (6anaHc, 3BIT NPO (hiHaHCOBI pe3y/ibTaTu, 3BIT
Npo pyX rPOLLOBMX KOLUTIB, 3BIT MPO B/IACHWI Kanitan, NpUMITKM [0 3BITIB B 006CA3i, NnepefdadyeHOMYy YMHHUM
3aKOHOAABCTBOM  YKpaiHM [ANns BignoBigHWX 3BIiTHUX MepiogiB ANA  BignoBigHWX Cy6'eKTIB  rocnoAapchkoi
[iANbHOCTI, Ta Yy BUNAAKy, AKWO CykynHa 3aboprosaHicTb lMo3nuyanbHuka nepen baHkom 3a BciMa akTMBammu
ctaHoBUTb 200 000 TuC. rpH., abo Ginblie, HagaBaTy pPivyHy (hiHAHCOBY 3BITHICTb, LLO NiATBEPKEHA ayaUTOPOM
Ta Mae 6e3yMOBHO MO3UTUBHUIA ab0 YMOBHO MO3UTUBHUI BUCHOBOK ayAUTOPCLKOro 3BiTYy. [o pivHOT (hiHaHCOBOI
3BITHOCTI HagasaTy po3wndpyBaHHA paHux rpadom 2000, 2010, 2120 "3BiTy npo chiHaHCOBI pe3ynsratn’, 3a
BUAAMM €KOHOMIYHOT isNbHOCTI 3rigHo 3 Knacudikauieto AK 009:2010. Takox HagaBaty CymapHi HaoXO4KEeHHS
Ha yCi paxyHKku, WO HanexaTb Mo3nyanibHKKy, 3a TP OCTaHHI MicsLli, Y po3pi3i KOXXHOro Micaus), a TakoxX iHLY
3BITHICTb Ta iH(popMaLilo Ha BUMOry baHKy, y T.4. Npo MaliHo, W0 HanexuTb [o3nyasibH1KY Ha npa.i B1aCHOCTI
a60 MOBHOrO rocrnoAapCbKoro BeAEHHS.



3.2.2.5.9. IH(hopmyBaTy BaHK Npo Li/ibOBE BUKOPUCTAHHA KPeOUTHUX KOLUTIB.

3.2.2.5.10.3a6e3neunT ymMoBM 4715 NPpoBeAeHHA baHKOM nepeBipok 3a faHnMu GyxrantepcbKoro, onepaTtnBHOro
i CKNaAcbKoro 061iKy, LisIbOBOro BUKOPUCTAHHA KPeanTy, NOro 3a6e3neyeHoCTi Ta CBOEYACHOCTI MoralleHHs.

3.2.2.5.11. KnieHT nigTBEPAXYE, L0 PiLUEHHSA NPO OTPUMAHHS KPeamuTy, a TakoX NOPSALOK YKNafaHHA KpeaUuTHUX
[10r0BOPIB NPUAHATO YNOBHOBAXXEHUM OpraHom nignpuemcTea abo oro B/1laCHUKOM, 0DOPM/IEHE [OKYMEHTasIbHO
i MOxe OyTM HagaHe B BaHK Ha Woro nepuly BUMOry, a TakOX HUM NiAroTOB/IEHI BCi HasIBHI [AOKYMEHTHU, LLO
CTOCYIOTbCHl MOBHOBaXKEHb KepiBHMKA Ta IHLWIMX OpraHiB ynpasniHHA KrieHTa Ha nignucaHHs uboro Jorosopy
(npoTokonM 3arasibHKX 360piB, NPOTOKO/M 3acifaHHs NpPaBAiHHA Ta iH.) | MOXYTb OyTW HagaHi HUM Yy BaHk Ha
nepwy Bumory. CTOCOBHO MaiiHa KnieHTa pilleHHs Mpo npuBatm3aliio He NPUManocs, Ha MOMEHT YKafeHHs
uboro [Jorosopy B rocnogapcbKoMy/LUMBINIbHOMY CyAi HEMAaE 3asB KpeauTopiB Npo BU3HaHHSA KrieHTa 6aHKpyTOMm,
Ha MOMEHT yKnafeHHs 0oroBopy 3acTaBu y KrieHTa BiACYyTHI BifOMOCTI Npo npasBa Ta BMMOIM iHLWKX OCI6 Ha
npeaMeT 3acTaBy, B T. Y. HE3apPEECTPOBaHI B YCTAHOB/IEHOMY MOPSAAKY.

3.2.2.5.12. Y pasi BUHECEHHS rOCNoAapCbKMM/UMBINIBHAM CYyAOM MOCTaHOBU MPO MOPYLUEHHA NPOBaKEHHS VY
crnpasi Npo 6aHKPyTCTBO KNieHTa, HasABHICTb iHLWIMX pilleHb cyay, Wo Habpaan YNHHOCTI, MPO CTATHEHHSA KOLITIB 3
MOTOYHOrO paxyHky KnieHTa abo iHWWX BWAIB 3BEPHEHHS CTATHEHHS Ha MOro ManHO, a TakoX O0OCTaBWH, SKi
cBigyaTb Npo Te, WO HajaHWin KnieHTy KpeauT CBOeYacHO He Oyae MnoBepHeHWi, KrieHT 3000B’A3yETbCS He
ni3HiLLle TPbOX AHIB 3 MOMEHTY OTPUMAaHHA YXBasl1 rOCNoAapCbKOro/UnBINIbHONO Cyay NoBiAOMUTK NPo ue baHk.

3.2.2.5.13. Y nepiog Ail KpeguMTHOro AOroBopy, AO MOBHOIO MoraweHHA 3aboproBaHoCTi 3a HUM, KnieHT
3060B’A3Y€ETHCA NOroAkyBaTn 3 baHKOM OTPUMaHHSA KpeauTiB B iHLWINX GaHKax.

3.2.2.5.14. Ha niacTaBi HagaHnx baHkOM MiATBEPMKYHOUMX AOKYMEHTIB BiALIKOAYBaTN BUTPATK /30UTKMN BaHKy, SKi
BVHUKNN Y 3B'SI3KY 3 HafaHHSAM OHpo KpeauTHUX icTopii iHdopmadlii npo KnieHta (BaHk nosigomnsie KnieHTy
Ha3By Ta ajgpecy 6opo, SKoMy nepefaeTbes iHpopmauis npo KnieHTa), a Takox CniaTok Nnocsyr, Ski HagaHi abo
6yayTb HagaHi B MailbyTHbOMY 3 MeTOw peanizauii npaB baHky 3a uuMm [OroBopom, a TakoX [AOoroBopamwu
3acTaBu, INOTEKU, NMOPYUYUTENbCTBA Ta iH., YKNaAeHMMU 3 METOK 3abesrneyeHHs 3000B’si3aHb KieHTa 3a umm
[JorosopoM. [0 nocnyr, BU3HA4YeHMX Yy LbOMY MyHKTi, HasiexaTb: [OCTaBka 3acTaBu Ha Micle 36epiraHHs;
36epiraHHA 3acTaBu, NOCNYrK, MOB’A3aHi 3 peasiizaljieto 3acTaBu, NPeACTaBHULTBO iHTepeciB baHky B cygi Ta
nepeg TpetiMn ocobamy Ta iH. KrieHT 3060B'A3yeTbCcA BifwkoagyBatu baHky B NOBHOMY 06CA3i BMTpaTu Ha
HaJaHHA npaBoOBOI [OMOMOrM PUAMYHMX IpM, afBoOKaTiB, IHWKUX OcCi6 (y pasi 3anydeHHs ix  Aas
npeactaBHuLTBa iHTepeciB baHky), MoB’A3aHuX i3 po3riafgoM Cynepedvyok 3a uum [oroBopomM B cygax YcCix
iHCTaHUIR, y T. 4. anensauiiHol Ta kacaliiHOT, a TakoX Ha BCIX NignpueMCcTBax, opraHisauisix ycix dpopmM B/1acHOCTI,
B OpraHax [epxaBHOl BfaAun Ta ynpas/iHHA. YCi nepepaxoBaHi CymMy BifLUKOAYBaHb BUMIAYYOTLCSA B TEPMIH,
3a3HayeHnin y NMCbMOBIl BUMO3i BaHKy Ta/abo B NopsiaKy, BCTaHOBAEHOMY M. 3.2.2.4.3 uboro [lorosopy.

3.2.2.5.15. Y pa3si BUKOHaHHA BaHKOM fopyyeHHs KnieHTa no cnnaarti cygoBux BUTpar 3rigHo 3 n. 3.2.2.4.3 uporo
[oroBopy nepepaxoBaHa B paMKax BWKOHAHHA LIbOT0 [OPYYEHHSA CymMa KpeauTy MOBUHHA OyTwW noralleHa
KnieHTom y nepLuy Aaty cnaatu npoueHTiB, 3a3HadeHy B n.n. 3.2.2.9.3, 3.2.2.9.7 yporo [oroBopy, HacTyrnHy 3a
[aTolo nepepaxyBaHHA KpegUTHUX KOLUTIB, SKLIO iHLle He BCTaHOB/IEHO AOroBOPOM MPO BHECEHHA 3MiH [0 LbOro

[Jorosopy.

3.2.2.5.16. CTOpOHM y3rogunnu, Wo YMOBOK HaZaHHA KpeanTy baHKoM € HasiBHICTb aKTUBHOIO NOTOYHOTO PaxyHKy
Knienta B AT KB "MpuatbaHk".

3.2.2.5.17. Y pasi 3MiHM NpaBoBOro crarycy KrieHta, peopraHisauii, 3MiHW CTPYKTYpW, OCTaHHIi 3060B’A3aHuii
npoTaromM 3-x [HiB NOBIAOMUTK NPO Le baHK NMCbMOBO.



3.2.2.5.18. ¥ pasi nikeigauii KnieHTa, ocTaHHIli 3000B’A3yETbCA BKAOUUTY MpeacTaBHUKa BaHky Ao ckriagy
NiKBiAAUINHOT KOoMiCiT An1a 3abe3neyeHHss MalHOBUX iHTEpPECiB BiAMOBIAHO A0 LbOro po3giny Ymos Ta [NpaBun
HafaHHA 6aHKIBCbKMX MOC/IYT.

3.2.2.6. BaHK ma€ npaBo:

3.2.2.6.1. BigmoBuTn y BUAadi kpeguTy, y pasi:

- BIACYTHOCTI BiJIbHMX IPOLLUOBMX KOLWTIB, NPO W0 baHK nMcbMoOBO nosigomMnsae KnieHta abo

- AKLLO NIMIT KpeauTyBaHHA KnieHTa 3a Noc/yroto 3riHO 3 BHYTPILLHIMK HOpMaTmBaMy baHky 3HM3uBCS ab0

- BaHky cTanu BigoMi hakTu, SKi MOXYTb CBIAYMTM NPO HEMOX/MBICTb BUKOHAHHA K/ieHTOM 3000B’A3aHb 3a
HaJaHuMu Kpegmtamm

- oTpuMaHHA baHkom Big KnieHTa Ta/abo nopyuntens (SK Bif, naaTtHuKa BignoBigHO 40 YMOB AOrOBOPY, 3a SKUM
BaHKkoM HaZalTbCA MAAaTdKHI NOCAYr TakoOMy MIaTHUKY) PO3MNOPSAMIKEHHS NPO BiAKIUKAHHA 3roAn Ha BUKOHAHHS
nnaTxHoT onepadiii abo

- 3 iHWMX NPUYMH Ha Po3cy BaHky.

- baHKk mMae npaBo BigMOBUTWU Yy Bugadvi kpeguTy 3a UMM [LOroBOpOM i 3BiMIbHAETLCS Bif, BiANoOBigasibHOCTI Y
BMnNagKax BcTaHoB/eHHSA HBY, KabiHeTom MIHICTpiB YKpaiHu, iHWWUMK opraHaMu Bnaay i ynpas/iHHA Oyab-SKuX
BMAIB 0OMEXEHb LLIOA0 aKTMBHKX onepadin baHky.

3.2.2.6.2. INpun HacTaHHI Byab-AKOT 3 TaKNX NOAIN:

- HeoTpuMaHHS Big, KnieHTa 3rogm Ha 3MiHy po3Mipy MPOLEHTIB 3a KOPUCTYBaHHS KpeamMToM, 3MiHy NepioguyHOCTI
nopsaaKy cnnartu nnatexis 3a KpeauToM,

- MOPYLLEHHS KnieHTOM 6yAb-SIKOro i3 3060B’s13aHb, Nepeab6ayeHnx yMoBaMy BMAadi Ta NoralleHHs KpeauTy, B T.
4. y pasi NopYyLUEHHS Lji/IbOBOTO BUKOPUCTAHHS KpeauTy;

- oTpuMaHHs baHkom Big KnieHTa Ta/abo nopyuntens (sK Big, niaTHWKa BiAMNOBIAHO 4O YMOB A0roBOpY, 3a SAKAM
BaHKkoM HaZalTbCA MAAaTdKHI MOCAYr TakoMy MIaTHUKY) PO3MNOPSAMIKEHHS NPO BiAKIMKAHHA 3roAy Ha BUKOHAHHS
nnaTtbkHOT onepawis;

- TMOpPYLUEHHS TOCMNOAApPCHKMM Cy4OM Crnpasu Npo 6aHKpyTcTBO KnieHTa abo npo BU3HAHHA HEeAincCHUMM
YCTaHOBYMX JOKYMEHTIB KnieHTa, abo npo ckacyBaHHSA AepXaBHOT peecTpauii KnieHTa,

- YXBa/IEHHSA B/IACHNKOM ab0 KOMMNETEHTHNM OpPraHoM piLleHHs NPOo fikBigauito KnieHTa,
- cMepTb KnieHTa;
- MOPYLUEHHA KPUMiHa/TbHOTO NpoBapKeHHS Wwon0 KieHTa,

- BCTAHOBJIEHHS TakMMW, WO He BiAMOBI4AlOTb [AINCHOCTI, BiAOMOCTENM, WO MicTATbCsA B n. 3.2.2.5.11. uboro
Jorosopy;

- BIOCYTHICTb Y baHKa BifIbHVX rPOLLIOBUX KOLUTIB, NP0 WO baHk nucbMoBO nosigomse KnieHTa;

- HasIBHICTb CY[OBMWX pilleHb, L0 Habpasn YMHHOCTI, NPO CTATHEHHS FPOLUOBMX KOLUTIB 3 MOTOYHOTO PaxyHKy
KnieHTa, HasBHICTb apeluTy Ha MNOTOYHUX paxyHkax, WO Hanexarb KieHTy, HasBHICTb NNaTiKHUX BMUMOT MPO



NPYMYCOBE CMMCaHHA Ta IHWWX 0OGCTaBMH, SKi ABHO CBigyaTb MpPO Te, WO HagaHwi KnieHTy kpeaut He Gyae
NMOBEPHYTUIA BY4ACHO;

- 3aKpUTTSA NOTOYHOro paxyHKy KnieHTa,
BaHk, Ha CBili po3cy, Ma€e npaso:

a) 3MiHUTVM YMOBW BMAadi Ta HafaHHA KpeguTy — Bumarath Big KnieHTa [OCTPOKOBOrO NMOBEPHEHHS KpeauTy,
Cnaartu NPOLEHTIB 3@ KOPUCTYBaHHSA, BMKOHAHHA iHWMX 3060B’A3aHb 3a KpeguMToM Y MOBHOMY 06CA3I LUISXOM
HaJcunaHHa nosigomsieHHs. Mpu ubomy 3rigHo 3i ctaTTamu 212, 611, 651 LimBinbHOro Kofdekcy YkpaiHu 3a
3060B’s13aHHSAMY, TEPMIHW BMKOHAHHSA SIKMX HE HacTaslM, TePMiHM BBaXaKTbCS Tak/MW, L0 HacTasin B 3a3HaYeHy
y noBigomsieHHi gaty. B uto gaty KiieHT 3060B’A3yETbCA MOBEPHYTM BaHKy cymy kpeguTy B MOBHOMY 06CA3i,
NPOLEHTN 3a PaKTUYHWNIA TEPMiIH KOPUCTYBAHHSA HMM, NMOBHICTIO BUKOHATM iHLI 3060B’A3aHHS 32 KPEAUTOM;

abo:

6) posipsatu [orosip y cygoBomy nopsgky. [py ubOMy B OCTaHHI AeHb Aii JjoroBopy KnieHT 3060B’A3y€EThCS
noBepHyTM BaHKy cymy KpeauTy B MOBHOMY 06CA3i, MPOUEHTU 3a (PaKTUYHWUIA TEPMIH KOPUCTYBAHHSA HUM,
MOBHICTIO BUKOHATMW iHLI 3060B’A3aHHS 3a LM [JoroBopom;

abo:

B) BignoBigHO Ao cTatTi 651 LimBinbHOro kogekcy YkpaiHu, ctarti 188 l[ocnogapCcbkoro Kogekcy YkpaiHu
30JACHNTN OOHOCTOPOHHE pO3ipBaHHA [lOoroBopy 3 HaAcuaHHsAM K/lieHTy MOBIiAOM/IEHHS. Y 3a3HavyeHy B
NnoBiAOM/EHHI AaTy [oroBip BBaXaeTbCs po3ipBaHuMM. [py UbOMY B OCTaHHIA AeHb Aii JoroBopy KnieHT
3000B’'A3yeTbCSA MNOBEPHYTM bBaHKy Ccymy KpeauTy B MOBHOMY 00CA3i, MNPOUEHTM 3a QakTUYHWUIA TepMiH
KOPWUCTYBaHHSA HMM, MOBHICTIO BMKOHATK iHLII 3060B’A3aHHSA 3a [loroBopoM. OQHOCTOPOHHS BiAMOBAa Bif, LIbOro
[JoroBopy He 3Bi/ibHAE KnieHTa Bif BiANOBIAA/IbHOCTI 3a NOpyLUEHHA 3060B’A3aHb 3a LM [oroBopom.

3.2.2.6.3. Ha niagctaBi dhiHaHCOBOT iHChopMalii aHanidyBatn KpeaMTOCMPOMOXHICTb KnieHTa, 3miiicHioBaTh
6e3nocepeaHb0 Ha MigNPUEMCTBI MEPEBIPKY Li/IbOBOrO BUKOPUCTAHHSA KPeauTy, a TakoX (DiHAHCOBOrO CTaHy
KnieHTa Ta cTaHy 3abe3neyeHHs KpeauTy i BHOCUTU NPONO3uLii NPo NofasibLui B3aeMUHK 3 KTieHTOM.

3.2.2.6.4. lMignucaHHam uporo [orosopy, KieHT niaTBepaxye CBOK 3rofy Ha nposefeHHA BaHkom nepekasis
rPOLLIOBUX KOLWITIB 3 MOTOYHMX paxyHkiB KnieHTa 3rigHo 3 n. 3.2.2.5.6 nNpu HacTaHHi TepMiHiB Oyab-KOro 3
nnarexis, 3a3HayeHnx y 3asBi abo nepegbayeHnx LM [JOroBopom, y Mexax CyM, Lo NignsaraioTb cniati baHky.

3.2.2.6.5. CTOpOHM y3roannu, wo BUKOHaHHS KnieHTOM 3000B'A3aHb 3 MOralleHHs1 KpeauTy, CniaTu NPoLUeHTIB 3a
Oro BMKOPUCTAHHSA, KOMICIIHUX BMHAropof, HeyCcTOMKM Ta iHWMX naaTexis, Wo nignaralTe chnati Ha KOpUCTb
BaHky 3a UMM [JOrOoBOpPOM MOXE 3[iCHIOBATUCS LLUSIXOM iHilitoBaHHS BaHkoM Ae6eToBOro nepekasy 3 Yycix
NOTOYHMX (KAPTKOBMX) paxyHkiB KslieHTa B TepMiHM Ta B MeXax CyM, WO nigaaraTs cnnati baHky 3rigHo 3 uum
[JoroBopom Ta/abo y pasi NpOCTPOYEHHS TakMX NiaTexis.

NignucaHHAM Uboro [orosopy, KnieHT niaTBepaXye CBOIO 3rofly Ha npoBefeHHs baHkom aebeToBrX nepekasis 3i
CNAaTtn BKasaHuX BULLIE NATEXIB 3 YCiX NOTOUHMX paxyHKiB KnieHTa, BigkpuTx B BaHKy, a Takox Tux, Wwo 6yayTb
BIOKPUTI B MailbyTHbOMY, Yy BaslloTi Kpeauty ONA BUKOHAHHSA 3000B'A3aHb 3 MOralleHHs KpeauTty, cnaatu
NPOLEHTIB 3a 1H0r0 BMKOPWUCTAHHSA, KOMICIMHUX BWHAropog, HEYCTOMKM Ta iHWWX nnartexis nepepbdayeHnx
[JoroBopoM, B Mexax Ccym, Lo NignaraioTb cnnati baHky 3rigHo 3 uyM Jorosopom.

Y pasi HegocTaTHOCTI abo BiACyTHOCTI y KnieHTa KOLWITIB B HaUiOHa/bHI BasloTi YKpaiHW AN noralleHHs
3a60proBaHOCTi 3a KpeAUTOM Y HauioHasbHIN BantoTi YkpaiHu Ta/abo BiACOTKIB 3a KOPUCTYBaHHA HUM, Ta/abo
BMHAropog, Ta/abo HeycToWku, KnieHT UMM nigTBEpPA)KYE CBOK 3rofy Ha npoBefeHHs baHkom paebeToBux



nepekasiB KOWTIB B iHO3EMHIA BantOTi 3 YCiX MOTOYHUX PaxyHKiB KnieHTa B pO3Mipi, eKBiBa/IEHTHOMY CyMi
3a60proBaHOCTi B HaLiOHa/TbHI BaUTHOTI YKpaiHM Ha AaTy noraleHHs no kypcy HBY.

[na 3pilicHeHHss oe6eToBOro nepekasy 3a paxyHOK KOLUTIB, WO PO3MillEHi Ha Aeno3uTHOMY paxyHKy KrieHTa
BaHKk Mae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO PO3ipBaTy AOroBip AeMN03UTHOr0 BKAAAY LUISIXOM
NMCbMOBOIO MOBIAOM/IEHHST KnieHTa i3 3a3HaYeHHSM AaTu po3ipBaHHS AeN03UTHOMo A0roBopYy.

[e6eToBNin nepekas Ha cnnaty nnarexy 3 norawleHHs KpeguTy, Chjiatyv MPOLUEHTIB 3a MOro BUKOPUCTaHHSA,
KOMICIiHMX BUHAropog, HeyCTOMKM Ta IHLIUX NnaTexiB 34INCHI0ETLCS SK 38 paxyHOK BNacHWX KowTiB KnieHTa, Tak i
3a paxyHoK KpeauTHUX KowTiB baHka.

CTOpPOHU Y3roannu, Wwo:

- 3roga, HagaHa B LUbOMYy [0OroBopi, MICTUTb TOYHY CyMy MAaTiKHOI onepauil, Wo AOPIBHIOE CyMi chnnartu
3aboproBaHOCTI NO KpeauTy Ta/abo no npoueHTam Ta/abo No KoMicisiM/CyMi iHWKX 3060B’siI3aHb BU3HAYEHUX Y
Tapuchax baHky Ta goroBopamu yknageHumu 3 K/aieHTOM Ta NAaThkHOK HCTPYKUIE Ha daTy BMKOHaHHSA
nnaTtixHoI onepauii. BigknnkaHHA KAieHTOM 3roan Ha BUKOHaHHA MiaTikHOT onepauii (onepawiii, NoB’s3aHnX Mix
Cco60l0 CNi/IbHAMK 03HaKamMu), WO HajJaHa 3a UMM [JoroBOPOM, MOX/MBO BUWK/HOYHO 3a YMOBW MPUMMHEHHS
3060B’s3aHb KnieHTa nepes baHkom 3a uum [OoroBopom.

3.2.2.6.6. baHK, He3anexHOo Bif, HAaCTaHHSA TEPMIHIB BMKOHaHHSA 3000B’si3aHb KnieHTom 3a uum [loroBopom, Mae
npaBso BMMarartu AOCTPOKOBOIO NOBEPHEHHA CYMW KpeamTy, Cnaaty NPOLEHTIB Npy nopyLleHHA KnieHToM BUMOT Y
YaCTUHI Li/IbOBOr0 BMKOPUCTAHHA KpeaUTHUX KOLWTIB, abo Yy pasi 3MeHLleHHs po3Mmipy akTmeiB KnieHTa Ha 30 i
GiNbllie BIACOTKIB Yy MOPIBHAHHI 3 PO3MIpOM OO0 akTUBIB, 3a3HayeHUX Y BIAMOBIAHIA piyHIA 3BITHOCTI 3a
nonepeaHii pik.

3.2.2.6.7. MpunnHUTK Nogasiblly BuAady KpeamTiB y pasi HeBUKOHaHHA KnieHTOM OyAb-AKOro i3 30608B’A3aHb,
nepegbayveHnx ymm JoroBopom, Ha TEPMIH A0 BUKOHAHHSA BiAMNOBIAHNX 3000B’A3aHb.

3.2.2.6.8. be3 nonepeaHLOro NoBiLZOMAEHHA KnieHTa B OAHOCTOPOHHLOMY MOPSAKY BiAMOBWUTUCA Bif, HaZaHHS
nepegb6ayeHoro [JoroBopoM KpeauTy 4acTkoBO abo B NOBHOMY 06CA3i y BUNaAKy MOripLIeHHS (hiHaHCOBOro cTaHy
Knienta Ta(abo) y Bunagky nopyleHHs KnieHToM 3060B'A3aHb, nepefbdadveHnx uum [orosopom, Ta(abo) 3a
HasIBHOCTI iHLIMX 06CTaBWH, SKi SIBHO CBigYaTb MpO Te, WO HagaHuii KieHTOBIi KpeguT CBOEYACHO He Oyae
NOBEPHEHUIA.

3.2.2.6.9. baHKk Mae npaBO A0OBOAMTM A0 BigoMa TPETiX Ocib6 iHdopmauilo nNpo 3aboproBaHiCTb KnieHTa 3a
Kpeautamu, a Takox Npo HasBHICTb (BIACYTHICTb) i CTaH NpeaMeTa 3acTaBu/inoTekn, nepesaHol B 3abe3neveHHs
BMKOHaHHSA 3060B’A3aHb, Y pasi nopyLleHHs1 KNnieHTOM 3060B’si3aHb 3 MoralleHHsA KpeanTHMUX 3060B’s3aHb.

3.2.2.6.10. Ha cBiin po3cyn baHk Mae npaBO 3MEHLUMTU PO3MIp MPOLEHTHOI CTaBKWM [0 PiBHSA, BCTAHOB/IEHOIO
YMHHMM 3aKOHOA4ABCTBOM. [pu uUbOMy BaHk Hanpasnse NUCbMOBE MNOBILOMMEHHSA K/iEHTY i3 3a3HaYeHHAM
3MEHLLEeHOro pOo3Mipy MPOLEHTHOI CTaBkM Ta f[atu, 3 KOl BOHa BCTAHOB/IIOETLCHA, WO € 3MIHOK YMOBU
KpeanTyBaHHS.

3.2.2.6.11. 3a paxyHOK KOLUTIB, L0 CNPsSMOBYHTLCA Ha MoralleHHs 3aboproBaHoCTi No kpeautax KnieHTa, baHk
Mae NpaBoO B NepLly 4Yepry BiALKOAyBaTW CBOI BUTPATW/30UTKKN, WO BUHUKAW Y 3B'A3KY 3i CNAATOK NOC/YT, SKi
HagaHi abo OyayTb HajaHi B MaibyTHbOMY 3 MeETOK peanidauii npaB baHKy 3a [goroBopamu 3acTasu,
yKnageHnmm 3 MeToro 3abesnedeHHsi 3060B’A3aHb KrieHTa 3a umm [Jorosopom. Lo Noc/yr, BUSHAYEHNX Y LbOMY
MYHKTi, Hanexarb: [0oCTaBka 3acTaBu Ha Micle 30epiraHHs; 30epiraHHSA 3acTaBu/inoTeku, Nocnyru, noB’sa3aHi 3
peanizauieto 3acTaBu/inoTekn, NPeAcTaBHULTBO iHTepeciB baHKy B cyai i nepef TpeTi