MpueaT baHK (YkpaiHa)
1. 3aranbHe
1.1. 3aranbHi NONOXKEHHSA

MNpeambyna

Pepakuia YMoB T1a MpaBun HagaHHA 6aHKIBCbKMX NOcAyr YmHHa 3 05.11.2024

i AKLIIOHEpPHE TOBapPUCTBO KOMEPLLINHNIA 6aHK
MoBHe HallMeHyBaHHS GaHKy 4 P p py

«[MpnBaTbaHk»
|aeHTMdiKaLinHniA kog, 143605704021
Micue3HaxomKeHHs 6aHKy By/. Ipywescbkoro, 14, m. Knuie 01001, YkpaiHa
KoHTakTHa iHdhopmaLis KoHTakTHa iHthopMauis po3mileHa 3a nocuiaHHsAM

Appeca BnacHoro Bebcaiita 6aHKy
https://privatbank.ua/

- 3aU/Ty4eHHs y BKN1aau (4eno3nTu) KowTiB
- BiAKPUTTSA Ta Be4EHHSA NOTOYHNX paxyHKiB

BaHK TakoX Hapgae hiHAHCOBI NiaTikHI nocnyru;
Nnocnyrn KpeauTyBaHHs; nocayrm 3 Toprieni
Ba&J/TOTHUMU LiHHOCTAMW Y TOTIiBKOBIli hopmi Ta
6e3roTiBKOBI  hopMi;  iHKacauis  KowTiB  Ta
nepeBe3eHHs Ba/IOTHMX UIHHOCTEl; HafaHHA Yy
KOPUCTYBaHHA CENPOBMX CKPUHLOK; HaJaHHS
KOHCY/bTaUiHNX Ta iHopMaLinHUX NOCAYT.

Bran 6aHKiBCbKMX MOCAYr, WO HaAalTbcA
GaHKOM KNIEHTY
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1. KapTka YHiBepcasibHa

Tapucpu Ta ICTOTHI XapakTepuUcTUKX NOCyru -
privatbank.ua/platezhnie-karty/universalna

2. KapTka YHiBepcasibHa long,

Tapudomn Ta iCTOTHI XapakTepUCTUKM NOCNYTK -
privatbank.ua/platezhnie-karty/karta-gold

lNnepnocunaHHa Ha Tapudn Ta BEOCTOPIHKY
6aHkKy, ne po3miLLeHo iICTOTHI
XapakTepucTukM  nocnyr 3 HafaHHs
CMOXWBYOTo KpeauTy Ta YMOBW TX HaJaHHA

3. MNpemianbHi KapTkn
3.1. Tapudom

Tapudom naket Premium - privatbank.ua/premium-
banking/premium

Tapudom naket Premium PLUS - privatbank.ua/
premium-banking/premium-plus

Tapudom naket Premium MAX - privatbank.ua/
premium-banking/premium-max

Tapudhu naket Private Banking - privatbank.ua/
cpa/private-banking-visa-infinite

3.2. ICTOTHI XapakTepUCTUKMN NOCNYIK -
privatbank.ua/vip/credit-limit

4. Kpeaur nif 4eno3unT.

Tapudoun Ta iCTOTHI XapakTepucTukm nocnyru (610K
KpeguT nig Aeno3ut/YMoBu Bugadi Kpeguty nig,
aenosuT) - privatbank.ua/vip/loan-under-financial-

security

5. KpeguT nig 3actaBy OB/AIM. Tapudu Ta icTOTHI
XapakTepucTuku nocayrm (6nok Kpegut nig,
3actasy OB/I1/YmMoBuY Bugadi KpeguTy) -
privatbank.ua/vip/loan-under-financial-security

6.0nnarta yactuHamn Ta MUTTEBA PO3CTPOUKa

Tapudm Ta iCTOTHI XapakTepPUCTUKN NOCNYTK -
privatbank.ua
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lneprnocunaHHA Ha Tapudu Ta Be6CTOPIHKY
GaHkKy, ae pO3MiLLEeHO iCTOTHI
XapakTepucTukM  NocAyr 3 3as/1yvyeHHs
6GaHKIBCbKOro Bknagy (4enosuTy) Ta yMOBU
X HalaHHA

https://privatbank.ua/depozit

privatbank.ua/tariffs

lNnepnocunaHHA Ha BeOCTOPIHKY GaHkKy, ae
PO3MILLEHO NOPSAAOK | Npoueaypy 3axucty
NnepcoHasIbHNX JaHuX (BUTAT)

https://privatbank.ua/personal-information

Mopsgok Ail 6aHKky B pasi HEBMKOHAHHSA
KMiEHTOM O00OB'A3KIB 3rif4HO 3 [0r0BOPOM
Nnpo HagaHHA 6aHKIBCbKMX NOCyr

Mopsgok Ajii 6aHKy B pasi HEBUKOHAHHS KIEHTOM
060B'A3KIB Y3ro4KYETLCA CTOPOHAMWU Y nigpo3aini,
AKWUIA perynioe yMoBM BiAMNOBIgHOT NOCAYTN.

30KkpeMa, ane He BUK/IKOYHO, Yy  BUNagky
NnopyLlleHHa KnieHToM CBOIX 3000B’'s3aHb  3a
JoroBopom baHk Mae nNpa.o iHiLitoBaTh po3ipBaHHSA
[0roBOpYy Ta 3aKpUTTA PaxyHKIB.

lnepnocunnaHHs Ha
BHYTPILUHLO6AHKIBCLKNI LOKYMEHT (BUTAr),

NnocuaHHA Ha BUTAT

AKWA  pernameHTye MopsiAoK  po3rnsgy

6aHKOM 3BEPHEHDb K/IEHTIB

lNnepnocunaHHsa Ha po3dinn  "3BepHEHHS

rpomagsH" odiujiiHoro IHTEepHET-

npegctaBHuUTBa HaujioHanbHOro 6aHky, ge| https://bank.gov.ua/ua/contacts
po3MilWEeHo  iHdhopMalito  Npo  po3rsg,

3BEpPHEHb

[arta HabpaHHA YMHHOCTI Ny6NiYHO
npono3suuieto (ogepToto)

My6nivyHNiA AOroBip NPUEAHAHHS Y peaakuil, YNHHIl
305.11.2024.

lNnepnocunaHHA Ha BeOCTOPIHKY GaHKy, ae

po3MilweHo iHdopmauito Npo  cuctemy
rapaHtyBaHHA BKNagiB isnyHux ocié B
06c¢A3i, BU3HAYEHOMY HOpMaTUBHO-

npaBoBUMMU akTamy @PoHAY rapaHTyBaHHSA
BK1aAiB disanyHUX ocib

privatbank.ua/depozit/fond-garantirovaniya-vkladov
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MonepemxeHHss Npo Te, WO MignMcaHHsA
KMTiEHTOM ny6niuHoi npono3suuii  (ocpeptu)|MlignucanHsa KnieHTom 3aasu Npo NpueaHaHHA [0
nepeabayae HajaHHA ioro  3rogy  Ha|BiAMOBIAHOrO NiAgpo3Ainy YMoB Ta lMNpaBuni HagaHHA
3a3HaveHi yMOBM HafaHHA 6GaHKiBCbKMx|OAHKIBCbKUX NOCAYr € HajaHHAM KrieHToM 3roau
nocnyr Ha 3a3Ha4yeHi yMOBM HafaHHA  BignoBigHOT
6aHKIBCbKOI NOCAYrN.

KnieHT Mae npaBo BiAMOBUTUCA Big, OTPUMaHHSA
peknamMHux marepianis HaCTYMHUM YNHOM:

MonepempkeHHss NPO  MOX/MBICTbL  K/iEHTA| - 3aTenieddoHyBaBLLIM 3a HomMepom 3700;
BIAMOBUTMCSA Bif, OTPMMaHHA peKnamHmUx
mMaTepiasis 3acobamu AUCTaHLiHKX| - 3BEPHYBLUMC [0 BiAAiNEHHS BaHky;
KaHaniB KOMyHikau,ji
- 3BEPHYBLNCL B YaT-online Ha cTopiHLi;

- 6e3nocepeaHb0 Y €/1eKTPOHHOMY MOBIAOM/IEHHI
abo 3acobi AMCTaHUiNHOI KOMYHIKauil 3a ymMOBM
HasABHOCTI TaM BiAnNoBigHOT KHOMKU/MEHIO.

BaHkK: akuioHepHe ToBapuCTBO KoMepLinHuii 6aHk "MpusatbaHk", JliueHsia HauioHanbHoOro 6aHky Ykpaiiu Ne 22
Big 05.10.2011, B ocob6i MNonoeu MpaBniHHA BaHky Mepxapaa Bbolua, Akuii gie Ha nigctasi Hakasy, NponoHye
HeobMeXeHOMY KOy topuanyHux Ta goisnyHuX ocié HagaHHA Nocnyr Ha nigctasi YMoB Ta MNMpaBus HagaHHA
6aHKIBCbKUX NOCAYT.

YmoBu Ta NpaBuna HagaHHA 6aHKIBCbKMX nocnyr (gani — Ymosu Ta MNMpasuna abo [orosip) — A0rosip
npueaHaHHSA, SKUA yKNadaeTbca B NOPSAKY, BCTAHOB/IEHOMY cTaTTeto 634 LMBiNbHOIO KogeKcy YkpaiHu, a came:
ny6iyHa Moro YacTMHa BCTaHOB/EHA BaHKOM Ta po3MillleHa B MepeXxi IHTepHeT Ha caiTi hitps://privatbank.ua/
terms. Llei [joroip Moxe 6yTu YKIaeHWin nuwie Wasxom npuegHaHHa KnieHta go JoroBopy: NignMcaHHSA HUM
3asBu1 Npo NpUeAHaHHA A0 BiANOBIAHOrO Nigpo3ainy Jorosopy npo nocayry(iHameigyanbHa YacTuHa [loroBopy
ab0o 3asBa Npo npuenHaHHSA).

CTpok gji JjoroBopy 3a NOC/yrot 3a3Ha4aeTbCs Y BignoBigHOMY Nigpo3aini Ymos Ta NpaBun, k1l peryntoe
NopsSA0K HafAHHSA TakoT MOC/yrU, SKWO iHLWNIA CTPOK HE BKa3aHO B 3asiBi NPO NPUELHAHHSI.

YwmoBu Ta NpaBnna MoXxyTb 3MiHIOBaTUCS B MOPSAKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM abo Lum [,oroBopom. 3MiHu
B [lOroBip € YAHHUMMN, SIKLLLO BOHW 34iACHEHI BiANOBIAHO 40 NOMOXEHb Lpboro JoroBopy abo BMMOr
3aKoHOAAaBCTBaA.

MonoxeHHs po3ainy "3arasibHi N0N0XeHHS" LUboro JoroBopy NOLMPHOKTL CBOK Ait0 Ha BCi Oro migpo3ainu, sikLwio
iHWe He nepeabayeHo ymoBamu Nigpo3ainy.
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1.1.1. TepMiHK Ta NOHATTSA

1.1.1.1. ABTeHTudikaLia - npoueaypa, Wo Aae 3MOry Hagasady naaTtbkHUX NOCAyr yCTaHOBUTK Ta NiaTBEpPAMTU
0CO00y KopucTyBaya MaaTiKHUX NOC/yr Ta/abo Ha/eXHiCTb KOPUCTYBady MAaTiKHUX NOC/Yr NEBHOrO MAAaTiXXHOro
IHCTPYMEHTY, HAsIBHICTb Y HbOrO MiACTaB A/ BUKOPUCTaHHS KOHKPETHOrO MAaTKHOMO iHCTPYMEHTY, Y TOMY Yuchi
LWAXOM NepeBipKM iHAUBIAYaIbHOT 061iKOBOT iIHGpopMaL,ii KopucTyBada naaTkKHUX NOCIIYT.

1.1.1.2. AsTopusauia — npouegypa OTpMMaHHA [03BOJ/lY Ha MNPOBEAEHHSA onepavuii 3 BUKOPUCTAHHAM
ENexkTpoHHOro naaTikHOro 3acooy.

1.1.1.3. ba3a pgaHux baHKy — nporpamHo-anapatHuii komnnekc baHky, wo 3abe3neuvye 34ilicHEHHS KnieHToMm
onepauii 3a paxyHkamu/kapTkamu/Bknagamu i MIiCTUTb iHopmauito npo KnieHTa, goctaTHO Agns 1ioro
ineHTudpikauii i aBTeHTUdiKawi BignosigHO Ao Jorosopy.

1.1.1.4. BaHKIBCbKunii aBTOMAaT caMmo06C/1yroByBaHHA (6aHkomaT a6o ATM) — NporpamMHO-TEXHIYHNIA KOMMNEKC, WO
HaJae MOX/MBICTb BNACHUKY NaTbKHOI KapTKWM 34IACHUTN camMO0OC/1yroByBaHHS 3a onepauisMmy 3 OTPUMaHHS
rpoLleil roTiBKOK, OTPUMAaHHS iHGopMmaLii WoAO0 CTaHy CBOIX pPaxyHKiB, a TakOoX BMKOHATW iHLWI onepauji
BiAMNOBIAHO A0 (PYHKLiOHANBbHMX MOX/IMBOCTEN LibOro KOMM/IEKCY.

1.1.1.5. Pobounii aeHb - OHi 3 NOHedinka no M'ATHULO 3a BUK/HOYEHHSM CBATKOBUX Ta HEpo60ouuX AHIB, sKi
BCTAHOB/IKIOTLCA Y BiANOBIAHOCTI A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

1.1.1.6. Be3KOHTaKTHUIA NNaThK — iHiLiloBaHHA Nepekasy KOLWTIB 3 paxyHKa niaTtHuMKa abo BiAMOBiAHOIO paxyHka
BaHKky 3 MeTOK onnaty BapTOCTi TOBapiB i MOCAYr WAAXOM 6/M3bKOro nigHeceHHsa abo [OTuKy [naTbKHO
KapTKOK abo iHW1M nnaTtkHUM 3aco60M A0 34MTYBasIbHOrO MAATDPKHOIO TepMiHasly 3aMiCTb NPOBEAEHHS HEHO
ANS 3unTyBaHHS abo BCTaBKM ii B TEpPMiHaU.

1.1.1.7. Be3KOHTaKTHMIA NNaTiKHWIA iHTepdieic — nporpamMHUin NPoAyKT, WO [A03BOMSIE MNPOBECTU KnieHTy
TpaH3akLilo B NPUCTPOSAX camoobC/yroByBaHHs baHky 6e3 (i3MuHOI MpUCYTHOCTI ENEKTPOHHOro naathKHOro
3aco0y (NNaTiKHOT KapTKm).

1.1.1.8. BepudhikaLisi — BXMBA€ETLCA Y 3HAYEHHI, HaBeAeHOMY B 3akoHi Ykpainu "Mpo 3anobiraHHSA Ta NpoTuaito
neranizayii  (BigMMBAHHIO) [OXOAIB, OOEPXAHUX 3M0YMHHMM  LINAXOM, (PIHAHCYBaHHIO TepopusMy Ta
(piHaHCYBaHHIKO PO3MNOBCIOMKEHHS 36pOI MacoBOro 3HULLIEHHA".

1.1.1.9. Bunucka - AOKYMEHT, WO MICTUTb iH(hopMaLilo LWoao BUKOHAHWX 3a MEeBHWI nepiog, yacy onepauiii 3a
paxyHkoMm KnieHTa, ans Bmgadi abo HagcunaHHa KnieHTy y naneposili/enekTpoHHin dpopmi. Mnarta 3a HagaHHA
Bununcku 3aiicH0eETLES 3rigHo Tapudii BaHky.

1.1.1.10. BnacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) — ocoba, sika BigkpvBaEe paxyHOK y GaHKy i Mae
npaBo PO3NopPAMKATUCS KOLTaMN Ha HbOMY.

1.1.1.11. Btpata naaTiKHOro iHCTPYMEHTY - HEMOX/IMBICTb 3AilicCHEHHST KopucTyBayem KOHTPONK (BOMOAIHHSA) 3a
NNaTiXXHAUM IHCTPYMEHTOM, HenpasBoOMipHE 3aBO/10AiHHA Ta/abo BMKOPUCTAHHS MAATXKHOIO iIHCTPYMEHTY YK MOro
pekBi3nTIB Ta/abo iHAMBIAYa/IbHOT 06MiKOBOI IHChopmaLi

1.1.1.12. [lep>xaBHWIN peEECTP OBTSHKEHb PYXOMOro ManHa (gani - [lep>xaBHUin peecTp) — eauHa Komn'lotepHa 6a3a
AaHNX NPO BUHWKHEHHS, 3MiHY, MPUMUHEHHA OOTSXXEHb, a TaKoX MPO 3BEPHEHHS CTATHEHHS Ha npegMmet
OOTSKEHHA.

1.1.1.13. fepxatens MnartbkHOro iHCTpyMeHTy (gani - [lepxarens) - dhisnyHa 0coba, fka Ha 3aKOHHMX MigcTaBax
BUKOPWUCTOBYE [NaTbkHWIA IHCTPYMEHT 415 iHililoBaHHA nnaTkHOI onepauii Ta/abo 3A4iiCHEHHS IHLWUX onepawii,
BM3HAYEHNX JOrOBOPOM 3 EMITEHTOM



1.1.1.14. AuncTaHuiiiHe 06cnyroByBaHHSA — KOMMEKC iHhopMaLiiHux nocnayr 3a paxyHkoM KnieHTa Ta 34iiCHeHHs
nnaTiXXHMX onepauii 3a paxyHKOM Ha NigcTaBi AUCTaHUINHMX po3nopsmkeHb KnieHTa i3 3acTocyBaHHAM 3aco6iB
AVCTaHUiMHOT KOMYHIKaLLT.

1.1.1.15. [osipeHa ocoba BnacHuka paxyHky (gani - [oipeHa ocoba) — chisuuHa ocoba, ska Ha nigctasi
[OBIpPEHOCTi, 3acBigyeHOi Yy BCTAHOBMEHOMY 3aKOHOAABCTBOM MOPSAAKY Ta Yy BUNagky emicii AoAaTKoBOro
ENeKTpoHHOro NnaTikHOro 3acoby Mae NpaBo 3fiiicHIoBaTK onepadil 3a paxyHkom BnacHuka.

1.1.1.16. foroBip cTpaxyBaHHA — Lie NMCbMOBAa yroga MK CTpaxyBasIbHUKOM i CTPaxOBMKOM, 3riHO 3 SIKOK
CTpaxoBuK 6epe Ha cebe 3000B’A3aHHA Yy pasi HaCTaHHA CTPaxOBOro BUMAAKY 3A4INCHUTW CTpaxoBy Bunaarty
CTpaxyBaJlbHMKY ab0 iHLWiin 0cob6i, BM3HAYEHIA Yy AOroBOPi CTpaxyBaHHSA CTpaxyBa/lbHMKOM, Ha KOPUCTb SIKOI
yKnageHo [oroeip cTpaxyBaHHS (nogartv 4onoMory, BUKOHATK NOC/yYry TOLWO), a CTpaxyBaslbHUK 3000B’A3yEThLCS
crnjiavyBaTu CTPaxoBi NaaTexi y BU3HaYeHi CTPOKM Ta BUKOHYBATM iHLi YMOBW [OroBopy.

1.1.1.17. ExBaiipvHroBa yctaHoBa (gani - eksaip) - Hagasad NAaTdKHUX NOCAYT, KW Hafae NOCAYry eKBanpuHry
nNaTbkHUX IHCTPYMEHTIB Ta Ma€ NileH3il0 Ha HaJaHHA Takoi Nocayru.

1.1.1.18. EneKTpoHHWiA nnaTtiHWiA 3aci6 - NAaTiKHUIA iIHCTPYMEHT, peasnizoBaHuii Ha 6yab-siKOMY HOCIi, L0 MICTUTb
B €MEeKTPOHHIN hopMi AaHi, HeoOXiAHI ANs iHILilOBaHHA nnaThkHOI onepauil Ta/abo 34iiCHEHHS HLWKX onepawii,
BM3HAYEHNX [OrOBOPOM 3 EMITEHTOM.

1.1.1.19. ENeKTpoHHWIA NigNNC — BXXMBAETLCA Y 3HAYEHHI, HaBeAeHOMY B 3aKOHi YkpaiHu "IMpo eneKkTpoHHi AoBipui
nocnyrun".

1.1.1.20. EMITEHT nNNaTbkKHUX IHCTPYMEHTIB (fani - eMiTeHT) - Hafasay NaaTbkHUX NOCAyr, AKUA Hadae nocnyry
eMicil NaTiKHMUX IHCTPYMEHTIB Ta Ma€ NpaBO Ha HaZaHHA Takol nocnyru BignosigHO Ao 3akoHa Ykpainu “Ipo
nnatkHi nocnyrn”.

1.1.1.21. €Kb — €anHa knieHTcbka 6a3a gaHux AT KB "MpueatbaHk' npo ¢hisvyHUX Ta opuaguyHmux ocio,
CTBOpPEHa And cuctemartmsadii iHpopmadii Npo HUX, B K 06P06MAITLCA AaHi B LUiNAX, NOB'A3aHNX 3 HAAAHHAM
TaknMm ocobamM GaHKIBCbKMX MOCAYR, a TakoX ANs 3abe3neyeHHs BefeHHS/30epexeHHss HeobxigHOI CTaTUCTUYHOI
iHbopMaLii, 3abe3neyeHHA peasizauii rocnogapcbkmMx BIAHOCUH, aAMiHICTPATUBHO-NPaBOBUX, MNOAATKOBUX,
(piHAHCOBMX Ta iHWNX BiAHOCWH A1 AOTPUMaHHA BUMOT YMHHOIO 3aKOHOA4ABCTBA, BHYTPILLHIX NpaBuA i npoueayp
BaHky nig yac yknafaHHs, peecTpauii, BAKOHaHHA Ta CYNpPOBOXKEHHS AOroBOPiB NPO 34iNCHEHHS GaHKIBCbKUX
onepauii, oA iHpopMyBaHHS NP0 MNPOAYKTM Ta nocnyrn baHky, NpoBeAEeHHS ONUTYBaHHSA LWOAO SKOCTI
06CNyroByBaHHA, 3'ACyBaHHA NOTPe6, AYMOK i MipKyBaHb, 3ab6e3neveHHs AisNbHOCTI 6aHKy, 3axXMCTy Ta peasizauii
ioro npae Ta iHTepecCiB Ta/abo HeoOXiAHMX A5 3a6e3NeyYeHHs1 BUKOHAHHS B3ATMX Ha cebe 3060B'si3aHb.

1.1.1.22. 3aboproBaHicTb — rpowoBi 3060B'A3aHHA KrieHTa nepeg baHkom 3a AOroBopoM, CTPOK onnaty 3a
AKMMW HacTaB, abo CyMa KOLUTIB 3a TaK/MW rpoLLIOBUMI 3060B'i3aHHSMM.

1.1.1.23. 3abopoHeHi onepadiii — onepadiii Ta/abo gii:

1) noB’si3aHi 3 NPOBEAEHHAM Onepauiii 3 abo Ha KOpPUCTb OCI6, MOB’A3aHMX i3 NPOBaMKEHHSIM TEPOPUCTUYHOI
[ifANbHOCTI ab0 CTOCOBHO SKMX 3aCTOCOBaHi MDKHApOAHi CcaHKUil BiAnoBiAHO [0 pilleHb YNOBHOBaXKEHUX
MiXXHapOAHWX OpraHiB Ta OKpeMUX aepxas

2) 3a60poHeHiI/0bMeXeHi 3rigHO 3 caHKLiaMN YKpaiHu Ha niactasi 3akoHy YkpaiHu "Tpo caHKkuii™;

3) nNpsmMo abo onocepenkKoBaHO MNOB'A3aHi i3 BUAAMWU AiSNIbHOCTI, 3a60POHEHNMU/OBMEXEHUMM BIANOBIAHO A0
pilleHb YNOBHOBaXKEHUX MDKHAPOAHUX OpraHiB Ta oKpeMux pfepxas (3okpema, Paaum besnekn OOH Ta i



KomiteTiB, €C, CLUA Towo), KpaiHamu Ta TepuTopiaMK, cniBnpaus 3 SkuMu 3abopoHeHa BigMNoBiAHO [0
CaHKUiliHOT noniTukn BaHky;

4) MaloTb Ha METI, CNPUsATbL ab0 MOXYTb CPUATU YHUKHEHHIO OOMEXEHb YCTaHOB/IEHUX CaHKLISMU; MOPYLUYOTb,
crnpusloTb abo MOXyTb CNPUATU MOPYLUEHHIO OOMEXEeHb YCTaHOB/EHMX CaHKLisiMW, MakTb O3Haku Migo3pinoi
LisiNbHOCTI.

CaHKuiliHy nonituky BaHky po3milleHo Ha oqoiliiHoMy caiiTi BaHky 3a nocunaHHsaM [onoBHa CTopiHKa BaHky/
po3gin "lHwe"/ MpobaHk/ KomnnaeHc i piHAHCOBMWIA MOHITOPUWHI, AOBIAKOBO MocwunaHHA https://privatbank.ua/
compliance#gads-18109

1.1.1.24. 3aci6 gmcTaHUiiHOI koMyHiKauii (abo [ucTaHuiliiHi kaHann obcnyroByBaHHsA/ abo BigganeHi kaHam
06CNyroByBaHHS) - 3acid6 KOMyHikauil, W0 BMKOPUCTOBYETLCA Y NPOLECI yKMaf4aHHA NpaBOYUHIB WOA0 HafdaHHSA
nnatikHux nocayr (y ToMy 4uchi AnAs HaAcunaHHa Ta OTPUMaHHA BCiX HeOoOXigHWX O/ LbOro AOKYMEHTIB Ta
BigOMOCTel) Ta/abo iHiLitOBaHHS NnaTiXHMX onepauiii 6e3 ¢i3nyHOI NPUCYTHOCTI HagaBada nNaaThkHUX NoCyr Ta
KopucTyBaya, a came: NpUcTpoi camoobceyroByBaHHs baHky, Cuctema Internet Banking “Mpusatr24”/ Tpnusar24
Ans 6isHecy”, B T.U. M0OGifnbHa Bepcisi, Mobile Banking, KoHTakTHUWi LeHTp BaHky, uinogo6osa cnyxb6a "KoHCbepX-
cepsic", cepsicy "LigPay" Tta ATM, TCO, meceHmpKepy Ta Oyab-AKi iHWI cuctemMmn "KNiEHT - 6aHK", "KNIEHT -
IHTEepHET - 6aHK", "TenedoHHM BaHKIH", "MUTTEBA GE3KOHTaKTHa onnata”, aKwo baHkom HagaeTbCcA TexHIYHa
MOX/IMBICTb A5 34iACHEHHSA 3 X AOMNOMOroH AUCTaHLIAHOrO 06C/yroByBaHHS.

1.1.1.25. 3actaBa — Le cnoci6 3abe3neyeHHs 3000B'A3aHb, SKLWO iHLWE He BCTAHOB/IEHO 3akoHOM. B cuny
3actaBu Kpegutop (3acTaBogepxaTeslb) Ma€e nNpaBO B pasi HEBUMKOHAHHA OGOPXHUKOM (3acTaBodaBLEM)
3a6e3neyeHoro 3acTtaBol 3000B'A3aHHA ofdepXaTu 3a[0BOJIEHHS 3 BapTOCTI 3aCTaB/IEHOI0 MaliHa nepeBakHo
nepep, iHW1MK KpeamTopamu.

1.1.1.26. 3asBKa Ha NoBepHeHHA KowTiB Yepe3 POS TepmiHan — 3asBka Big Toproeus B baHK Ha NOBEpPHEHHS
KOLUTIB Ha paxyHok KnieHTa no TpaH3akuii, odpopmsieHa yepes POS TepmiHan. KowTn no 3asiBuj Ha NOBEPHEHHS
nepepaxoByTLCS BUK/IOYHO MNiC/S OTPUMAaHHS KOLUTIB Big, TOproBus.

1.1.1.27. 3BiTHWiIA nepiog, (Micsub) — nepiod, WO nepeaye aati BUKOHaHHA KrieHToM 60proBmx 3060B's3aHb Nepeg,
BaHkom.

1.1.1.28. IgeHTHdiKayisa ocobu — 3axoau, LLO BXMBAKOTLCA CY6’€KTOM MEpPBUHHOIO (PIHAHCOBOrO MOHITOPUHTY,
LLIOA0 BCTAHOB/IEHHS OCOOM LLUASXOM OTPUMaHHS 1T ifeHTUAIKaLiiHNX gaHnX.

1.1.1.29. IMOpUHTEP — NPUCTPIA, NPU3HAYEHWUIA NS NEPEHECEHHST PeNbEHNX PEKBI3UTIB MAATKHOT KapTKM Ha
cnin gns opMyBaHHA AOKYMeEHTa 3a onepaui€to i3 3aCTOCYyBaHHAM e/1eKTPOHHUX MAaTiXXHMX 3aco06iB.

1.1.1.30. KapTka gnsa sunnat — pisHOBMA, 6aHKIBCbKOT NaaTiKHOI KapTKu, onepauii 3a SKo NpoBoAATbLCS 3rigHO
YyMOB [e6eTOBOi NNaTtbkHOI cxemu, ska nepefdaqac 3AiNCHEHHA NAaTKHUX onepauii 3 BUKOPUCTAHHAM
€1EKTPOHHOrO MIaTXKHOTO 3aC00y B MeXax 3a/IULLIKY KOLLTIB, L0 06/1IKOBYHOTLCS Ha paxyHKy.

1.1.1.31. IcTopis TpaH3aKUiil - CNNCOK TPaH3aKLiil Mo KNIEHTCbKOMY paxyHKy (KapTui), SkuiA BigobpaaeTbCs y
Cuctemi Internet Banking “MpuBat24” oHNaliH. IcTopia TpaH3akuii hopMyeTbes Ans 3pydyHocTi KnieHTa Ta mMae
BMKJ/THO4YHO O3HaOMUMii XapakTep Ta He € BUMUCKOHO.

1.1.1.32. KBanichikoBaHWii €NeKTPOHHWUIA MigNUC — YOOCKOHa/IEHUIA €NEeKTPOHHMWIA Nignuc, SIKMiA CTBOPKOETLCSA 3
BUKOpPUCTaHHAM 3acoby KBasnidpikoBaHOro e/1IeKTPOHHOro nignucy i 6a3yeTbcs Ha KBanidpikoBaHOMY cepTudikari
BIAKPUTOrO K/tova.

1.1.1.33. KaneHgapHuin aeHb — Oyab-aKniA feHb TUXKHS, MICALS, POKY.
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1.1.1.34. KopuctyBau (gani — KopuctyBay abo KnieHT) — chisnyHa ocoba, cy6'ekT rocnofaptoBaHHs, croxmsad
6GaHKIBCbKUX MOCAYT, KOPUCTYBay NAaThkHUX Nocnyr BaHky, sakunii KOpUCTyeTbCA/oaepXXye GaHKIBCbKI NOCyrn Ha
yMOBax, BU3HA4YeHUX YMoBamMu Ta npaswiamu (fani 3a TEeKCTOM KieHT MoXe BUCTynatu sK MNo3uyvasibHUK,
3aCTaBHUWK, inoTekoAaBelb, IHLWWA KOHTpareHT). KaieHToM Moxe O6yTu, B TOMY YWCAi, HEPEe3UAEHT, SKLWO
3aKOHOAAaBCTBOM Ta BHYTPILLHIMU fOKyMeHTaMu baHky nepefbayeHo HafaHHA BiANOBIAHWX NOCAYT HEPE3UAEHTY.

1.1.1.35. Kniwe — nnactnHa 3 HOMEPOM, SIKUiA HaAaeTbCsl BaHKOM, BCTAHOB/IHOETLCS B iIMAPUHTEP i iAEHTUAIKYE
MicLe o6cnyroByBaHHSA Jepxartenis MaaTikHUX KapTok.

1.1.1.36. KoHTponbHa iHdhopmauis KnieHta — 6ykBeHa abo umndpoBa iHhopmadis, sika 3a3HadvaeTbes KnieHTom y
3asaBi Ha HagaHHA nocnyrun abo B iHWOMY AOKYMEHTI, Ta PeecTpyeTbCA y 6a3i gaHnx baHky i BUKOPUCTOBYETLCA
ANs  BCTaAHOB/EHHS (NiATBEPMAKEHHS) BiANOBIAHOCTI 0C06M KnieHTa 6€3 MOoro MPUCYTHOCTI  OTPUMaHUM
ifeHTuikauiiHiM AaHuM nig vyac 3BepHeHHs A0 KOHTaKTHOro ueHTpy baHky, uinogo6oBoi cnyx6u "KoHCbepX-
cepsic".

1.1.1.37. KpeguT (KpegutHa NiHis, KPeAUTHUIA AIMIT) — pO3Mip KOLWITIB, L0 HagalTbcss BaHkom KnieHTy Ha CTPOK,
06YMOB/IEHWIA y [1OroBOpI, Ha YMOBaX N/1AaTHOCTI Ta 3BOPOTHOCTI.

1.1.1.38. KpegnTtHa kapTka — pi3HOBMA GaHKIBCHKOI MiaThKHOI KapTku, onepauii 3a SO NpPOBOAATLCH 3riAHO
YMOB KPeAWTHOI NAaTiKHOI cxeMu, sika nepefnbadvae 3AiiCHEHHA NAAaTdKHUX onepauii 3 BUKOPUCTAHHAM
€M1eKTPOHHOro NNAaTXKHOro 3acoby 3a paxyHOK KOWTIB, HaAaHuxX 6aHKOM y KpeauT abo B Mexax KpefuTHOT MiHil.

1.1.1.39. NlimiT aBTOpM3AL|iT — MakcMMasibHa cyma TpaH3akLii, sKy MOXHa npoBecTn 6e3 aBTopu3alii.

1.1.1.40. NliMiT pM3UKOBUX TPaH3aKLiil (NiMiT Bepudikayii) — MmakcumasibHa cyMa TpaH3akuii, Ky MOXHa NpoBecTu
6e3 Bepudikaui.

1.1.1.41. He3HmXyBaHWI 3a/INWLOK 3a NOTOYHUM PaxyHKOM — MOrOAKEHWA CTOPOHaMK 3a [AOroBOPOM PO3MIp
rPOLLOBMX KOLLITIB, PO3paxyHKOBi onepadii 3a SKMMW He 3[iCHIOITLCA Ha TEPMiH 00YMOB/IEHWIA 4OTOBOPOM.

1.1.1.42. HecaHkuioHOBaHWii oBepgpadT — Le NepeBULLeHHS cymy onepawii, 34iACHEeHOT 3a paxyHKOM, Hafj,
CYMOI BCTaAHOB/IEHOIO KpeAUTHOTO AiMITY, L0 06YMOBEHWI AOroBOPOM MiXX BaHKOM Ta KnieHToM, a SKLWOo Takoro
BCTAHOB/IEHOr0 KPeAUTHOTO MiMITY HeMae — Haj, 3a/IULIKOM BfAcHWX KowTiB KnieHTa Ha paxyHky, i He €
MPOrHO30BaHUM 3a PO3MipOM Ta YacOM BUHUKHEHHS.

1.1.1.43. OBepgpadT — KOPOTKOCTPOKOBUIA KpeauT, Skuii BaHk Hagae KnieHTy y pasi, fkwo cyma onepawuii
nepeBuLLYy€E CyMy 3a/IMLLKY KOLUTIB Ha MOro paxyHKy, B PO3MIpi NiMiTy KpeanTyBaHHS.

1.1.1.44. OnepauiiHnii AeHb - AeHb, MPOTArOM SKOro HagaBady NAaTiKHUX MOCAYr naaTHMKa abo Hagasad
nNaTixXHWX MOCAyr OTpMMyBaya, 3a/lyyeHuii A0 BMKOHAHHSA MNAaTiXXHOT onepauii, 3AiCHI0E CBOK Aisi/IbHICTD,
HeoObXigHY 018 BUKOHAHHSA NaThkHUX onepawii.

1.1.1.45. OTpumyBay - ocoba, Ha paxyHOK SIKOT 3apaxoBYeTbCA CyMa MaaTiKHOI onepauii abo sika OTPUMye Cymy
nnatiXXHoi onepau,i B roTiBKOBI hopMmi.

1.1.1.46. OdpiuiitHnii cainT BaHky — odpiujiliHo 3apeecTpoBaHuii 3a AT Kb "MpuBatbaHk" caiiT y mepexi IHTepHeT,
www.privatbank.ua.

1.1.1.47. Mepekas kowrTis (gani - MNMepekas) — pyx NeBHOI CyMW KOLUTIB 3 METOK Ti 3apaxyBaHHA Ha paxyHOK
oTpMMyBaya abo Bmaadi ioMy y roTiBKOBIli dhopMi. IHILiaTOp Ta oTpMMyBay MOXYTb BYyTI OAHIE i TIE X 0CO6O0I0.
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1.1.1.48. Migpo3ginu baHKy — Niapo3ainu, Wwo o6cayroBytoTb KNieHTiB: onepaujiiiHe ynpaBniHHA BaHky, onepaviiHi
ynpaBniHHA/BIgAINM/CEKTOPY Ta BHYTPILWHI CTPYKTYPHI Niapo3ainv dinii baHky (aoaatkosi odicu, onepauiiHi kacu
no3a KacoBuM BY3/10M, onepadiiiHi ogicu).

1.1.1.49. NinbroBuin nepiog kpeguTyBaHHA (Grace period) — BCTaHOBMeHW/ BaHKOM nepiog 3 MOMEHTY
BMHUKHEHHA 3aboproBaHocTi 3a KpeAuToM, MNPOTATOM SKOro BiACOTKM 3a KOPWUCTyBaHHA KpeauTtom
HapaxoBYylOTLCA 3a NiSIbrOBOK CTABKOIO.

1.1.1.50. MepcoHasbHWIA igeHTUdIKayiiHuin Homep (gani — MIH a6o PIN) — Habip uudp abo 6yks i uudp,
BigOMWA nuwe [epxaTento efekTPOHHOro naaThkHOro 3acoby i MnoTpibHWA Ans Moro igeHTuduikauii Ta
aBTeHTUQiKaLji nig Yac 34ilCHEHHSA onepawii i3 BUKOPUCTaHHAM e/1IeKTPOHHOro naartiXHoro 3acooy.

1.1.1.51. MNnaTXHa KapTKa - eNeKTPOHHWUIA NAATKHUIA 3aCi6 y BUrNSAA4i N1acTUKOBOI UM IHLIOTO BUAY KapTKW.

1.1.1.52. MnatikHa cucTemMa - cuUcTemMa [ANA BUKOHAHHA NNATDKHUX onepauin i3 dopMasibHUMKM Ta
CTaHAapTM30BaHVMM LOMOB/IEHOCTAMM i 3ara/lbHUMKU NpPaBuiamMmn LWoA0 NPOLECUHTY, KNIPUHTy Ta/abo BUKOHAHHS
pO3paxyHKiB MK yHacHUKamMKn NaTKHOT CUCTEMN.

1.1.1.53. BipTyanbHuii nnatbkHUA TepMiHan - NporpaMHe 3a6e3neyeHHs, Wo AaEe 3MOry 34iCHI0BaTK NAaTiXHi Ta
iHLWI onepadii 3 BUKOPUCTaHHSM PEKBI3UTIB €NeKTPOHHUX NNAaThKHUX 3ac0o6iB Yy Mepexi IHTepHeT

1.1.1.54. ®i3nyHUA NNaTDKHUA TepMiHasl - €NEeKTPOHHWUI NPOrpamMHO-TEXHIYHWI NPUCTPIA, WO Jdae 3mory
34jiicHIOBaT NAATXKHI Ta iHLWI onepauii 3 BUKOPUCTaHHAM NAaThKHUX iIHCTPYMEHTIB Ta/abo X pekBi3uTiB.

1.1.1.55. TOTOYHUIT paxyHOK - paxyHOK (YK/Kuyalunm paxyHoK i3 crneuia/lbHUM PeXvMMOM BUKOPWUCTAHHS), LLO
BioKpuBaeTbcs BaHkom KnieHTy ansa 36epiraHHs KOLWITIB i BUKOHAHHA MAaTiKHUX onepavii BignosBigHO 40 YMOB
[0roBopy Ta BUMOr 3aKOHO4ABCTBa YKpaiHu

1.1.1.56. MpeactaBHUK — 0CO0A, iKa Ha 3aKOHHUX NigcTaBax Mae Npaso BUMHATY MEBHI AiT Big, imeHi KnieHTa.

1.1.1.57. NpeTteH3ia KnieHTa 3a kapTkoto AT Kb "MPUBATBAHK" — dhiHaHcOBa npeTeHsia Oepxatens kapTkm AT
KB "MPUBATBAHK" 3a MNnaTXXHOK KapTKO Ha NOBEPHEHHS naartexy 3i 34iMCHeHHOI TpaH3akLii. BuctaBnsaeTses
y pasi BigMOBU [lepxatens KapTku Bif, CIMCaHHA 3 0o KapTKOBOro paxyHka, sike BCTaHOB/OETLCA [lepxarenem
nicna ofepXXaHHSA HAM BUMUCKN 3 BaHky.

1.1.1.58. MpuegHaHHA KnieHTa go YmoB Ta lMNpaBun HagaHHA GaHKIBCbKMX NOCAyr — nNpuegHaHHA KnieHTa Ha
nigctasi cT. 634 LiuBiNbLHOrO Kogekcy YkpaiHum [0 3anpornoHoBaHoro baHkom [0roBopy B LiJIOMY LUSISIXOM
nignucaHHA BiANOBIAHOT 3asBKU Npo npuegHaHHa (iHAMBILYabHOI YaCTUHU 0OTOBOPY), AKa pa3oM 3 YMoBaMu Ta
MpaBunamMmy HafaHHA OGaHKIBCbKMX nocnyr (ny6niyHa 4YacTuMHa [0roBopy) CTaHOB/IATbL [AOroBip 6aHKIBCbKOro
06CNyroByBaHHsA.

1.1.1.59. MnaTXHWA NPUCTPI - TEXHIYHWIA NPUCTPI (6aHKIBCbKMIA aBTOMAT, NAATDKHUIA TepMiHas, nNporpamHo-
TEXHIYHWIT KOMMNAEKC CaMO0O6C/yroByBaHHS, MporpaMHo-anapartHe cepefoBue MOGiNIbHOro TenedoHy, HWNiA
NpuCTpIiA), Wo gae 3mory KopucTysauy iHilitoBaTy NAaTikHY onepawiio, a TakoX BUKOHATK iHWi onepauii 3rigHo 3
OYHKLOHA/TbBHUMM MOXIMBOCTSAMM LibOro NPUCTPOIO.

1.1.1.60. MpocTpoyeHnii KpeanuT — KPeaMTHI KOLTK, Sk 6ynin HaaaHi KnieHTy i He 6ynn noBepHyTi BaHky B TEPMIH,
nepepb6ayeHnii oroBopom.

1.1.1.61. Pu3ukoBi onepauii — onepauii 3a niaTiKHO KapTkow KnieHTa, wWo BuM3HavyatoTbcss BaHkom 3a
KpUTEpPISMK, BCTAHOB/IEHUM YMHHUM 3aKOHOAABCTBOM, Ta/abo MiaThKHUMKU CUCTEMaMU, BUXOAAYM 3 AIMOBIPHOCTI
MOX/IMBOTO LLaxpaicTBa Ta/abo NopyLleHHS YUHHOMO 3aKOHOA4ABCTBA.



1.1.1.62. TMnatbkHa HCTPYKLIA - pO3NOpsaMKeHHs iHiliaTopa Hagasayy nnaTtbkHUX MOCAYr LWOAO BUKOHaHHSA
nnatbkHoT onepauii

1.1.1.63. Cuctema Internet Banking MNMpueat24 (gani - “Cuctema "lMpuear24"(gns isnuHmx ocid) abo “Cuctema
"MpuBar24 gnsa 6isHecy™ (4NA LPUANYHUX OCIB)) - cucTemMa AMCTaHLiiHOrO 06¢cnyroByBaHHS KnieHTiB, B T.u. i
MOOinbHa Bepcis.

1.1.1.64. Cnin — nanepoBuii AOKYMEHT, L0 NiATBEPAKYE 3AINCHEHHS onepauii 3 BUKOPUCTaAHHAM NAaThKHOI
KapTKW | MICTUTb Habip faHWX NPO Lo onepawiio Ta pekBi3uTU NAATIXHOT KapTKU.

1.1.1.65. Crikep PayPass - KapTka-CTikep MUTTEBOIO BUMYCKY, SKa € A04aTKOBOK 0 OCHOBHOI KapTku KnieHTa, 3a
[0NoMOoror kol KnieHT Moxe 3iicHoBaTh naaTexi 3 MOTOYHOro paxyHka 6e3 BBegeHHs MIH-koay i apyKyBaHHS
yeka 3a yMOBM, WO cymMa onepauii He nepesuillye 100 rpvBEHb, a 3arafibHWin AEHHWIA NIMIT onepauii He
nepesuwye 500 rpnBeHb.

1.1.1.66. CTOn-CNUCOK — Nepenik eNekTPoOHHUX NNaThKHUX 3aco6iB, CKNageHUin 3a NEBHUMM iX pekBi3uTamu, 3a
AKUMWU 3YMMHEHO NPOBEAEHHS onepauiii. 3aiexHo Big npaBwua NAATKHOT CUCTEMWU CTOM-CMUCOK MOXe OyTu
€NeKTpoHHMUM Ta/abo nanepoBuM.

1.1.1.67. Tapudm — cuctema CTaBOK onsatu 3a nocnyrm baHky, ka € HeBig'eMHO YacTuHO [orosopy. MNepenik
Ta po3mip TapudiB MOXe 3MIHIOBATUCSA | JONOBHIOBATUCS, WO Y3roaKyeTbecs 3 KnieHTOM B NopsaakKy Ta Ha ymoBax,
BM3HAYEeHNX 3aKOHOL4aBCTBOM Ta Uum [L0roBopom.

1.1.1.68. ToproBeup - CyO'€KT rocrnogaptoBaHHs (lopuguyHa ocoba abo hisnyHa ocoba, sika 34iNCHI0E
NiANPUEMHULBKY AISNIbHICTb, HE3as1eXHy NpodeciiHy AiaNbHICTL), SKUA BIANOBIAHO A0 AOroBOPY 3 BiAMNOBIAHUM
Hajasa4dyeM NnNaTbkHWX NOCAyr (ekBanpom abo iHWKMM) nNpuiiMae A0 06CAYroByBaHHA MAATKHI IHCTPYMEHTU A/1A
3[jiCHEHHS1 onnaTK BapTOCTi TOBAPIB YW NOC/IYr, BK/IKOYAKYM NOCAYIN 3 BUAaYi KOLWITIB Y rOTiBKOBI GhopMi.

1.1.1.69. TpaH3UTHWIA paxyHOK — paxyHOK, BiAKpUTWA BaHKOM nO3u4vasibHWKY A5 3apaxyBaHHS KOLUTIB,
CNpsAMOBaHMX Ha noralleHHs 3aboproBaHOCTi No3udvasibHKKa nepes baHkoM 3a HafaHuM KpeauToM, BigcOTKaMMu,
BMHAropoAoto /i iHWKUMK nnarexamu, nepegbéadyeHnmmn JoroBopom.

1.1.1.70.KpeanTtoBuii nepekas - nnartikHa onepauis 3 paxyHKy nnaTtHuka Ha nigctasi naaTikHOI iHCTPYKUT,
HaJaHOoI nnaTtHMKOM abo HagaBadeM MOCAYr 3 iHiLioBaHHA MAaTPKHUX onepaliid, 3a yMOBM OTPUMAaHHSA 3roam
naaTHUKa Ha BUKOHAHHSA MAaTikHOT onepadii, HagaHo! HagaBady naatkKHUX NOC/yr NnaTHuKa.

1.1.1.71. JebeToBUiA Nepekas - NAaTixxHa onepawis, Wo 34iIANCHI0ETLCA 3 paxyHKy NaTHUKa Ha nigcTasi HagaHoi
OTpMMYyBa4eM NNAaTHKHOI IHCTPYKLIi, 38 YMOBU OTPUMAHHA 3roy MAaTHWKAa Ha BUKOHAHHA NAaThkHOI onepaw;i,
HafaHo! HUM OTpMMYBady, Hagasady NAaTbKHUX NOCAyr oTpuMyBada abo nnaTtHuka, abo Ha nigcrtasi NNaThKHOT
IHCTPYKLUIT cTAryBaya 6e3 oTpMMaHHS 3rou nnaTHuKa.

1.1.1.72. Y4yacHVK NAaTikHOI cuctemMu - opuaudHa ocoba, sika Ha nigcTasi AOroBopy MpOo yvacTb Y MAATdKHIl
cMCTeMi Hajae KopucTyBayam MOCAYrM 3 BWKOHAHHA NNaThKHUX onepauiii 3a AonoMorow Uiel cuctemy Ta
BifNOBIAHO A0 3aKOHOA4ABCTBA Ma€ NpaBo HagaBaTth Taki NOCAyrin.

1.1.1.73. ®iHaHcoBuin Homep TenedoHy KrieHTa — ue HoMep MOOGIIbHOrO TenedoHy, AKUA 3a3HauyeHUin i
nigTBepmKeHuii KnieHtom sik Homep TenedgoHy, 3a AOMOMOro SKOr0 MOXYTb BUKOHYBAaTMCA NNaThkHi onepau;i.
MigTBEPAXYETHCA KnieHTOM nifg Yac aktmBaLil 6aHKiBCbKOT nocayru 3a gornomoroo POS-TepMiHany y BiggiieHHi
BaHky, 6aHkomari, TepMiHani camoo6CyroByBaHHSA 3 niaTBepgkeHHAM [MIH-kogy nnaTikHOI KapTkM i sms-
naposem, a Takox y Cuctemi «lpusat24» baHky (y pasi 3mMmiHM /10fiHa KOpUCTyBaya).



1.1.1.74. Uek TepmiHana — nanepoBuii AOKYMEHT, WO NigTBEPMKYE 3AINCHEHHSA onepaujii 3 BUKOPUCTAHHAM
MnaTtikHOT KapTK1 Ha TepMiHani Ta MICTUTb Habip gaHUX NPo Lo onepawito i PeKBi3UTU NNATKHOT KapTKK.

1.1.1.75. Yunosa KapTka (kapTka 3 unnom) — MnatbkHa kapTka 3 iHTErpoBaHMM 4YMMnomMm, WO nepegae iHhopmauito
Npo KapTKy B TepMiHaU/1. € aNbTePHATMBOK KapTL,i 3 MarHiTHOK CMYTOH0.

1.1.1.76. BIN — nepuli 6 yndp KapTKu, BU3HAYEHI NNATHKHOK CUCTEMOLO.

1.1.1.77. CHARGEBACK — hiHaHCcOBa NpeTeHsis 6aHKy-eMiTeHTa GaHKy-eKBaepy Ha MOBEPHEHHA naarexy 3a
NPOBEAEHO  TpaH3akuield B  MOPSAAKY  BU3HAYEHOMY  MDKHApOAHVMW  NNATDKHUMKU — cucTeMamMu  Ta
BHYTPILUHbOOAHKIBCbKOIO AOKYMEHTALED.

1.1.1.78. MOTO-onepauis — onepadia onsatn Toeapis/nocnyr TeneoHom, NowTo abo B Mepexi IHTepHeT 6e3
BUKOpUCTaHHA "TexHonorii 6e3nekun 3-D Secure” (Verified By Visa a6o MasterCard SecureCode).

1.1.1.79. PIN pad — cneujanibHa Knasiatypa, kol Moxe 6yTu ob6nafHaHWi TepMiHasl, WO A03BONSE CNPOCTUTU
npoueaypy sepudikadii, BAKHOUMBLLM A3BIHOK 0 LEeHTPY aBTopu3ay;i.

1.1.1.80. Cuctema “LigPay” - ue nnatikHuii cepBic baHKy, Npu3Ha4yeHWn AN CMAPOLLUEHHSA NPOBEAEHHS
po3paxyHkiB MK (pisnyHMMn ocobamu, puanyHMMKM ocobamn Ta / abo pisnyHUMK ocobamu - NiANPUEMUAMMK B
Mepexi I[HTepHeT 3a AOMOMOrol NepcoHasIbHUX KOMM'tOTEPIB Ta /abo IHLWKMX MOBGINbHMX NPUCTPOIB.

1.1.1.81. BOT - KOHTaKT B MOGINIbHOMY gogatky "Telegram” nig imeHem "@PrivatBankBot".

1.1.1.82. SMS - Short Message Service (nocnyra KOpOTKMX MOBIAOMMIEHb) — OAWH i3 KaHaiB AWCTaHLiAHOrO
o6cnyroByBaHHA KnieHTa, WO A03BONAE BiANpaBNATM TEKCTOBI NOBIAOMAEHHSA B baHK 3 pO3nopsmKeHHAM
34iAICHUTU Mepekas MiX CBOIMW paxyHkamMu 3a YMOBWU, LLO BiAMNOBIAHUA HOMEP MOGISILHOro TenedoHy B CUCTEMI
BaHky BM3HauyeHO CTopoHamu SK ®DiHAHCOBUI HoMep TenedioHy, a TakoX BWKOPUCTOBYETbCA BaHKOM Ans
HaNexHoro iHthopmMyBaHHs KrlieHTa NMpo BHECEHHS 3MiH 40 [LoroBopy, po3ipBaHHA [LOroBopy (3aKpuUTTa paxyHKy),
akTuBaUilo 4oAaTKOBMX NOCAYI, akTyanisauii gaHux nNpo KNieHTa, B TOMY YMCAi KOHTaKTHUX AaHuX, iHOpMYyBaHHS
Npo po3mip 3a6oproBaHOCTi 3a KPeauToM, iHOpPMYyBaHHS NpPO 34ilcHeHi KnieHTom chiHaHCcOoBI onepauii Ta pyx
KOLWWTIB Ha Oro paxyHky, npoBefeHHs BbaHkoM akuiii, NpoBeAEeHHS ONUTYBaHHS MPO SKICTb 0OCAYrOBYBaHHS,
AVCTaHUjliHe 06CnyroByBaHHs, OOPMIEHHS NAATIKHMUX AOKYMEHTIB TOLLO, HafaHHS PEKBI3UTIB KapTKU/paxyHKy
KnieHTa, siki MiCTATb: Npi3BuLLE, iM'A Ta N0 6aTbKOBI, iHAMBIAYa/IbHWIA NOAATKOBUIA HOMEP, HOMEpP paxyHKy, IBAN
paxyHky, y TOMy 4Mcni OTpUMaHHs 3roam KieHta Ha BuwesasHadeHi aiv).

1.1.1.83. IVR - oguH i3 KaHaniB ANCTaHLiiHOro 06CNyroByBaHHS KnieHTa, WO A03BOSSE 34iICHIOBATM Nepekas Mix
paxyHkamu, BigKpUTumn B baHky, 3a 4ONOMOro Mo6ifibHOro 3B'A3KY LUIAXOM 3BepHeHHA KrieHTa Ha Homep 3700
Ta 06paHHA BiANOBIAHOI MOCAYrM Yy rOIOCOBOMY MEHIO, a TakKOX BMKOPUCTOBYETLCHA BaHKOM /15 HanexHoro
iHbopMyBaHHA KnieHTa Npo BHECEHHs 3MiH 40 [orosopy, posipBaHHA [LoroBopy (3akpuTTS paxyHKy), akTuBauito
[OAATKOBUX MOC/Yr, akTyastizauii gaHux npo KrieHTa, B TOMY YUCNi KOHTAKTHUX AaHuX, iHPOPMYBaHHA Mpo
po3Mip 3a60proBaHOCTI 3a KpeauToM, iHOPMyBaHHA NPO 34icHeHI KnieHToM dhiHaHCOBI onepauji Ta pyx KOWTiB
Ha Ii0ro paxyHky, npoBefeHHs baHkoM akLiii, NpoBeAeHHS ONUTYBaHHS MPO SAKICTb 06CNYroBYyBaHHSA, AUCTaHLiliHe
06C/1yroByBaHHsi, 0DOPMIIEHHS NAATIXHMUX LOKYMEHTIB TOLWLO, HAafaHHS PeKBI3UTIB KapTku/paxyHky KrieHTta, ski
MICTATb: Npi3BuLe, iM'A Ta No 6aTbKOBI, IHAUBIAyaIbHWIA NOAATKOBUA HOMEpP, HOMep paxyHKy, IBAN paxyHky;
OTpMMaHHA 3roau KnieHta Ha BuLe3asHayeHi Aii 1a nignucaHHA KnieHTOM enekTpPOHHUX OOKYMeHTIB MMpocTtum
€NeKTPOHHMM MigNUcom.

1.1.1.84. MpocTuii eneKTpoHHWIA NigNUC - eNeKTPOHHI AaHi, SKi gofalTbes nignucyBadeM (KieHToM) A0 iHLWnX
€NEKTPOHHUX JaHuX abo MOoriYHO 3 HUMKM MOB'A3YKTLCA | BUKOPUCTOBYHTLCA HUM  SK  MNigNMc, Kpim
KBanihikoBaHOro €neKTPOHHOro NiANnUcy, YAOCKOHAIEHOTO efeKTPOHHOro MiAnucy, eneKkTPOHHOro nignucy
HauioHanbHOro 6aHky.



CTopoHM BM3HatOTb [MpoCTUM €NEeKTPOHHMM MignMcOM Taki cnocobu nignucie  KnieHta: OTP-napons,
OpHopasoBuii igeHTudpikatop, QR-kog, MIH-koa, nignuc B IVR, 6ioMeTpryHi aaHi KnieHTa (ronocoBuid 3Minok,
Bin6utoK nanbuqa, Face ID), kHonku “Mignuc”, “Mignucas”, “MigTBepmxyt”, “O3Haliommscsa”, “CnnaruTtun’,
“OnnaruTn” TOLLO Y NpOrpamMHMX KoMMaekcax, MobinibHUX AogaTtkax abo Ha oqoiuiiHux calitax BaHky y mepexi
IHTepHeT, ae KnieHTy HafaeTbca TEXHIYHA MOX/IMBICTb 03HAIOMUTUCA 3 YMOBaMW HaAaHHA BiANOBIAHOT NOCNyru
Ta nignucartu BigNoBiAHWIA AOrOBIp, iHILiOBATX NAATXHY onepadito Ta nignucaty BignoBigHY NnaTikHY iIHCTPYKLIt,
nignucarn enekTPOHHWA AOKYMEHT Towo, abo SKWO iHTepdeinc BiANOBIAHOIO MPOrpaMHOro KOMIMJIEKCY Aae
KnieHTy 3mory 3pobmut 0gHO3HaYHWIA BUCHOBOK NPO CyTb Aii abo nnaTixHOI onepauii, naaTiXXHy HCTPYKLiO Ha
BMKOHaHHS SKoT KNieHT nignucye y cnocio, y3rogxeHunin CTopoHamm BULLE.

1.1.1.85. FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHmWii akT MiHicTepcTBa chiHaHciB CLUA
(Department of Treasury) i MogaTtkoBoro ynpaeniHHA CLUA (Internal Revenue Service, IRS) ana npotugii
yXWeHHKo Big cnnatu nogatkis B CLUA. B ykpaiHCcbke 3akoHO4aBCcTBO BuUMOrn FATCA iMnniemMeHTOBaHI yrogo
MiX Ypsagom YkpaiHu Ta Ypsagom CrnonyyeHux LWtatis AMepriku 4518 NoNinweHHs BUKOHaHHA NoAaTKOBUX Npasui
1 3acToCcyBaHHSs No/1oXeHb 3akoHy CLUA “IMpo nogaTkoBi BUMOrM A0 iHO3eMHMX paxyHkKiB” (FATCA).

1.1.1.86. MpemiasibHWIA KNieHT BaHKy - e KnieHT BaHky, Skuil npuadas O4uH 3 NpeMiasibHUX KapTKOBUX NPOAYKTIB
(npemianbHKMX nakeTiB) baHky Ta/abo KnieHT bBaHky, BiAHECEHWn [0 rpynu npemiasibHMX KIEHTIB 3a
iHOMBIAya/IbHAM  pilleHHAM bBaHKky Ha nigcrasi  3aTBepKeHMX BHYTPILWHLOOAHKIBCbKUX  AOKYMEHTIB 3
AoAepXaHHSAM BMMOr 3aKkoHogaBCcTBa (€ NpaBoM, a He 060B A3KOM BaHky).

1.1.1.87. HeakTuBHi paxyHku - Le BCi MOTOYHI paxyHkn KnieHTa-goi3nyHOT ocobu (3a BUKNHOYEHHSM BKIALHUX
(8eno3nTHUX) paxyHKiB), 3a AKMMMK He 34iACHI0BasI0CS XOAHMX onepauiin (KpiMm [OroBipHOro CMCaHHA Ta BUNAaTu
NPOLEHTIB 3a BKNaA40M) NPOTAromM 12 micauis nocnisb.

1.1.1.88. TpaH3sakujis — onepauisl WoA0 nepekasy KOLWTIB 3 OAHOr0 paxyHka Ha iHLIWIA; iHiliiiloBaHa BIaCHUKOM
KapTK/ NOC/MIAO0BHICTL MNOBIAOMEHb, SKi NepefarTb OANH OLHOMY YYACHUKM CUCTEMM A5 06C/yroByBaHHS
aepxartensa kapTku (34iACHEHHS AOCTYNy A0 paxyHKa 3 MeTOH Moro AebeTyBaHHSA, KpeauTyBaHHS Y 3'SCyBaHHS
Mnoro craHy); yroga 3 UiHHMMW nanepamu; Byxrantepcbka NPOBOAKA; Yrofa, ska CyrnpoBOMKYETbCA B3AEMHUMMU
NocTynKamm.

1.1.1.89. MnaTtixHa onepauis - 6yab-siKke BHECEHHSs, nepekas abo 3HATTH KOLUTIB He3a/1eXHOo Bifg, NpaBoBiAHOCUH
MDK NAaTHUKOM | OTPUMYyBaYeM, AKi € MiACTaBO 418 LbOro

1.1.1.90. YHikanbHuii igeHTUdoiKaTop - KOMGiHaLis uudp abo 3Hakis, WO HagaeTbcs KopuctyBady baHkom Ta gae
3MOry 0gHO3Ha4yHo igeHTUdikyBaT KopucTyBada Ta/abo ioro paxyHok Ans uinein BUKOHaHHA NiaThkHOI onepadii.

1.1.1.91. IHamBigyansHa obnikoBa iHhopMayia - iHauBIgyanizoBaHWiA Habip iHopMadii, Lo HajaeTbca BaHkom
KopucTtyBady abo Moro ynoBHOBaXXeHOMY NpeaAcTaBHUKY ANs Linel asTeHTudikau,i

1.1.1.92. BrtpaTta iHgMBigyanbHOI 06MIKOBOT iHpopMaLii - HEMOX/IMBICTb BUKOPUCTaHHA KopucTyBadem
iHAMBIAyasibHOT  06NikoBOT  iH(hopMauii, HenpaBOMipHE 3aBOMOAIHHA Ta/abo BMKOPUCTAHHA 4KM  3arposa
3aBOJ10fiHHA Ta/abo BMKOPUCTaHHS iHWNMMKU ocobamu iHAMBIAYabHOT 061iKOBOT iHdhopmMaLii abo i KOMMOHEHTIB.

1.1.1.93. BTpata nnaTiXHOro iHCTPYMEHTY - HEMOX/IMBICTb 3AilicCHEHHST KopucTyBayeM KOHTPONK (BOMOAIHHSA) 3a
NNaTiXXHUM IHCTPYMEHTOM, HenpasBoOMipHE 3aBO/10AiHHA Ta/abo BMKOPUCTAHHS MAATIXKHOIO iIHCTPYMEHTY YK MOro
pekBi3nTIB Ta/abo iHAMBIAyaTbHOT 061iKOBOI iHChopMalLlii.

1.1.1.94. JocTpokoBe 4acTKOBe abo MNOBHE MOBEPHEHHS KpeauTy - nepekas Toprosuem (abo [MnaTikHum
(hacunitatopomM) BbaHKy KOLWTIB BHACNIAOK NOBEpHEHHA KnieHTOM ToBapy (BiamoBM KrieHTa Bif OTpuMMaHHA
nocnyrun).



1.1.1.95. MnaTtixHunii hacunitatop (abo Arperatop) - Cy6'ekT rocrnogaproBaHHs, KUl He € YnieHom MIIC, Ta AKwuii
HaJae nocepenHnLbKi MOCayri, NOB'A3aHi 3 opraHizauin MpuitMaHHs naaTexis.

1.1.1.96. Common Standard on Reporting and Due Diligence for Financial Account Information (CRS) a6o
3aranbHuUil cTaHAapT 3BITHOCTI Ta HA/IEXHOT Nepesipky iHdhopmadii Npo diHaHCOBI paxyHku (3arasibHuUii cTaHaapT
3BiTHOCTI CRS) — ue MikHapogHwii ctaHgapT, cxsaneHuin Pagoio OECP 15 nvnHa 2014 poky, Wwo BMMarae Bif
KpaiH, siki Moro iMnaemMeHTy0Tb, 3AilicHioBaTK 36ip iHdopmauii Big ¢iHaHCOBMX YCTaHOB NPO (DiIHAHCOBI PaxyHKM
B/TACHMKIB paxyHKiB Ta LLOPIYHO Ha aBTOMATU4HIlAi OCHOBI OOMIHIOBATUCL Takol iH(hOpMALED 3 PUCANKLIAMN-
napTHepamn 3 06MiHY B pamkax baraToCTOpPOHHbLOI Yroy KOMMNETEHTHUX OpraHiB Npo aBTOMATUYHWI OOMIH
iHbopMmauieto Npo doiHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS).

1.1.1.97. Po3gin "HakonuyeHHsa" - cneuianbHWin po3gin, Wo BigobpaxaeTbca B 0COOUCTOMY KabiHeTi KnieHTa-
hisnyHoi 0cobm y Cuctemi "Mpunat24"”, Ta Ha SKOMY OKPEMO BiOOPaAKAETLCA KiNIbKICTb HAKOMUYEHOTO KELLOEKY,
AKMiA KNieHT Mae npaBo nepekasaty Ha CBiil NOTOYHUIA paxyHOK Y TPUBHI, BioKpUTWI B BaHky.

1.1.1.98. Kewbek - cyma BMHaropogm, sika HapaxoBYETbCA Mifg, Yac BMKOHAHHA PO3paxyHKy KapTkow BbaHky, y
BUMNAAI NOBEPHEHHA YaCTUHW KOLWWITIB, AKi OyayTb BigobpaxaTucb B pO34isii HAKOMUYEHHS. YMOBU Ta MOpsSAoK
OTpMMaHHSA Kellbeky BU3HadeHi nigpo3gisiom 2.1.4. "BMKOPUCTaHHSA KapTku" UmMx YmoB Ta lMpasun.

1.1.1.99. 3HMXKKa - Cyma 3HMXKW Bif 3BMYAMHOI LiiHW TOBapy YM NOCMYrn, Ska HagaeTbes gepxarento rNnarikHoi
KapTkn BaHKy B nopsagky Ta Ha ymoBax, BU3HaudeHuX nigposginiom 2.1.4. "BukopuctaHHs KapTku" uMx YMOB Ta
Mpaswnn.

1.1.1.100. CepTuchikar - NpoMoKOZ, SKUil Hagae aepxatento MNMnaTikHoT KapTkn BaHKy npaBo NpoBecTn onnarty 3
BUKOPUCTaHHAM CepTuddikaTy NeBHOro HoOMiHany.

YMoBM Ta Nopsagok oTpumaHHsa CepTuduikaTy BU3HadeHi nigposgisiom 2.1.4. "BUKOPUCTaHHA KapTkA" uux YMOB Ta
Mpaswun.

1.1.1.101. KynoH - npomokof, SIKunii 3a6e3nedye 3MEHLUEHHST PO3MIipY LjiHM Ha TOBapu Ta NOCAYIN K/iEHTa, sika
HafAeTbCA Aepxartento MnartikHoi kapTkn BaHky B MOpsAKYy Ta Ha ymMoBaX, BU3HaudeHUX nigposginom 2.1.4.
"BUKopuUCTaHHA KapTku" Lunx YMoB Ta [pasun.

1.1.1.102. Po3gin «MapkeTuHr» - cnewianbHWil po34in, WO BigoOpaxaeTbcsd B 0COOUCTOMY KabiHeTi KnieHTa-
ropuanyHoi ocobu y Cuctemi "Mpuat24 gnsa 6GisHecy", Skuin gae moxnmeicTe KnieHTy BaHka, skuii npuegHaBcs
[0 nporpamn nosinbHocCTI "MpmBIT", PO3MiLLyBaTK akuiliHi NPONo3uLii ANs KOPUCTYBadiB NporpaMu s108/1bHOCTI
«[MpuBIT», a TakoX O03HANOMWUTUCL 3 aHaiTMKOID MO 3anyLeHVM KamnaHisM Ta 3BEeAEHOH CTaTUCTMKOK Mo
TOProBMM TOYKaM 3 BUKOPUCTAHHSA MNiaTkHUX KapToK, eMiToBaHUX BaHKoM.

1.1.1.103. ENEeKTPOHHWIA nignuc OAHOPA30BUM iAeHTUIKATOPOM - [aHi B eNeKTPOHHIN dopMmi Yy BUrnagi
anhaBiTHO-LMPPOBOT NOCMIAOBHOCTI, WO A04A0THCSA A0 IHLWMX e/TEKTPOHHUX AaHuX nignucysadvem.

Yci iHWi TepMiHW, He HaBeaeHi B LibOMY [10roBopi, BXMBAKTLCA Y 3HAYEHHI, BU3HAYEHOMY 3aKOHO4ABCTBOM.

B pasi, sKWOo 3Ha4YeHHs TepMiHy, HaBeAeHOro B LbOoMy [lOroBopi, 3MiHWIOCSA BHACMIAOK 3MiH B 3aKOHOAABCTBI,
CTOpOHM y3roannu, Wo TEPMIH BXXMBAETLCA Y 3HAYEHHI, BU3HAYEHOMY 3aKOHOAABCTBOM.



1.1.2. MNpaBa Ta 060B'A3kN KnieHTa
1.1.2.1. O60B'aA3kM KnieHTa:

1.1.2.1.1. KnieHT 30608B'A3aHNIN HA/IEXHMM YMHOM BUKOHYBaTK 30060B'A3@HHS, BU3HAYEHI LM pPO34i/IoM YMOB Ta
MpaBun, Ta po3giziom YmoB Ta NMpaBun Npo HagaHHA BiANoBiAHOI nocnyrun, Ao sikoro KnieHT npueaHaBcs WSXoM
nignucaHHa 3assm Npo NPUEHaHHS.

1.1.2.1.2. KnieHT 3060B'A3aHNIA BY4aCHO 3AiliCHIOBATX On/iaTy 6aHKIBCbKUX MOCAYr BiANOBiAHO A0 Tapudis BaHky,
3[i/iCHIOBATU NoralleHHs1 3a60proBaHoCTi Y CTPOKM Ta B pO3Mipax, BU3Ha4YeHux JoroBopom.

1.1.2.1.3. KnieHT 3060B’A3aHWiA;

- Hagaeatn Ha Bumory baHky Ta/abo 3 Bf1acHOI iHiLiaTuBM AOCTOBIPHI JOKYyMeHTU Ta/abo BigomocTi/iHhopmadito,
HeoOXigHi Ana 3AOiCHEHHST Ha/eXHOI MepeBipkM KnieHTa Ta iHWI [AOKYMEHTU Ta BigoOMOCTI, nepegbayeHi
3aKOHOAAaBCTBOM YKpaiHu Ta BHYTPIWHIMW AOKYMeHTamMu BaHky ski BuTpeboBye BaHK 3 METO BUKOHAHHS BUMOT
3aKoHoJaBCcTBa Yy cpepi 3anobiraHHa Ta npoTuail neranizauii (BiAMUBAHHIO) [AOXOAIB, OAEPXAHUX 3/TOUNHHIM
LWAAXOM, (piHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHOLKEHHA 30p0i MacoBOro 3HULWEHHA (pani -
3aKOHO4ABCTBO Y cdpepi 3anobiraHHs Ta npoTuail) Ta po3giny 1.1.7 uboro [orosopy;

- 3[iCHIOBATY M1AHOBY akTyasli3auito CBOIX AaHWX (OTpPMMaHMX Ta ICHYHUMX OOKYMEHTIB, faHuX Ta iHopmauii
npo KrieHTa) LWOAO HaseXxHOl MNepeBipkM Ta YTOYHEHHSA faHuX npo KnieHTa/nosannaHoBy akTyanisaLito
BiZNOBIAHO A0 BUMOr 3aKOHOAABCTBA Y chepi 3anobiraHHa Ta NnpoTuail 1a po3giny 1.1.7 yboro Jorosopy.

1.1.2.1.4. KnieHT 3060B’A3aHMi1 Hagath BaHky iHhbopMauilo ansa 34iNCHEHHA KOHTaKTIB i3 HMM LWOA0 Oyab-SKOoi
nocnyrun baxky, nepeg6aveHoi LM 4oroBopom.

CTOpOHW y3roannu, Wo ANs 34INCHEHHA KOHTakTiB i3 KnieHTom BaHK Mae npaBO BMKOPWUCTOBYBaTU OyAb-sKY
iHbopMmaLito, HagaHy KnieHToM BaHky nif Yac NPoXomkeHHA ifgeHTudikauil Ta/abo 3a3HadvyeHy KnieHtom y 3assi
Npo NpueHaHHA Ao nocnyrn baHky. Mpu ubomMy BaHK BUKOPUCTOBYE OyAb-AKi KaHanu, y3rogmkeHi CTopoHamm y n.
1.1.3.2.1. uboro Jorosopy, Ta/abo kaHa/M iIHPOPMYBaHHS, Y3ropKeHi ymosamu BifnoBigHOT nocnyru baHky.

Y pasi 3MiHN KOHTaKTHUX gaHunx KnieHta i 3a 6yab-aKOo BUMOro baHky (B T.4. 3anuT, WO A0BOAUTLCS A0 KnieHTa
yepes MeH H6aHkomaTiB baHky) KnieHT 3060B'A3aHunil akTyanidyBaTh CBOI KOHTaKTHi gaHi. OCHOBHMM 3aco60Mm
akTyasizalii KOHTaKTHMX AaHuX € crelianizoBaHe MeHI0 6aHkomartiB BaHky.

1.1.2.1.5. B pasi NOMWUIKOBOIO 3apaxyBaHHS KOLWITIB Ha paxyHOK KnieHTa, BUHUKHEHHSA OyAb-SKUX [HLLIUX
06CTaBUH, AKi NPU3BENKX 40 NOMUNKOBOI Buaadi baHkom KnieHTOBI KOLWTIB, B T.4., a/le He BUK/OYHO, B ATM Toulo,
KnieHT 3060B'A3aHUi NMOBEPHYTM Taki KOWTW i gopyyae baHky, B fJaTy BusBMeHHA BaHKOM Takmx 06CTaBWH,
30iACHATN CMMCaHHSA rpoLlei 3 paxyHka KnieHTa B po3Mipi NOMUMIKOBO 3apaxoBaHUX (Y4 MOMWU/IKOBO BMAAHWUX), B
TOMY 4YUC/Ii 32 paxyHOK KpeoUTHOro NiMITy LWASXOM OQOPMIEHHS Bif4NOBIAHOT NNATDKHOI IHCTPYKLi. Mpn LboMy
KnieHT ynoBHOBaxkye baHK nignucatu Taky nnatbkHy iHCTPYKLitO Bif iMeHi KnieHTa.

1.1.2.1.6. 3060B'A3aHHSA NP0 HEPO3ro/I0LLEHHSA iHhopmaL,ii 3 06MeXeHUM AOCTYMNOM.

Y Bunagky, skwo KnieHT baHKy NpsiMO Yn onocepeakoBaHO OTpMMaB BigoMOCTi (260 A4OCTyN A0 BiAOMOCTEN), Lo
BigHOCATLCA A0 iHhopMaLii 3 06MeXeHUM JOCTYNOM, 30Kkpema 6aHKIBCbKY TAEMHULIO Ta iHhopMaLlito, OTpuMaHy
Big, BaHKy y Oyab-akiin dhopmi B npoueci yknageHHs un peanizauii yknageHux yrof, BKIYa4um 3MIiCT Takux Yrog,
BiH 30060B'si3aHMIA HE NOLIMPIOBATK | HEe NepedaBaTy Lo iHPopMaLito TpeTiM ocobam (3a BUHATKOM BUNAZKIB, KOMK
NnoLIMpeHHa abo nepegaya Takoi iHpopmauii € 060B’A3KOBMM A/1s KnieHTa 3rigHo i3 3aKOHO4aBCTBOM abo Kosn
KnieHtom 6yno oTpMMaHo nonepefHio NMCbLMOBY 3rogy baHky Ha Le) Ta He BMKOPUCTOBYBATU TakKy iHpOpMaLlito
Ha CBOK KOPUCTb YN Ha KOPUCTb TPETIX OCI6.



KnieHT BaHKy 3060B’A3aHWNIN BXXUTW 3aX0A4iB LL0A0 36epexeHHs iHdhopMaLii 3 06MeXeHMM A0CTYNOM, 3anobiraHHo
[OCTyny [0 HOCIIB iHpopmauil 3 o6MexeHUM AOCTYNOM SK 3i CTOPOHW TpPeTiX 0cCib, Tak i npauiBHWKIB Ta/abo
uneHiB cim'i. Taka iH(popMaLis Moxe nepefaBatuca npaudisHmkam KnieHta BaHky nvwe y o6c¢casi, HeobxigHoMy
AN BUKOHAHHS HMMUK CBOIX CNyX00BUX 0060B’s13kKiB @60 BMKOHaHHA 3000B’A3aHb 3a BiAnoBigHUMU yrogamu. [o
HafaHHA Takoi iHdpopmauil KnieHT noBigomise npauiBHWKIB Npo Te, WO uA iHopmauisa € iHdopmauien 3
oOMeXeHMM [OCTynoMm i WO BignoBigHi npauiBHWKM 3000B’'sA3aHi  3abe3neunTn i 36epexeHicTb Ta
HEpPO3MNOBCIOIKEHHS.

3060B’A3aHHA MPO HEPO3ro/IoWeHHsA iHhopMalii 3 0bMeXeHMM [OCTYNOM [itoTb MPOTSArOM YCbOro CTPOKY
iCHyBaHHA [OrOBipHMX BIAHOCMH Ta NPOAOBXYITb AiATU NPOTAroM 5 (M'ATM) HACTYMHUX POKIB 3 datu ix
NPUNVHEHHS AKWO BiNfbL TPMBa/IMIA CTPOK He nepeadadeHnii YAHHNM 3aKOHOA4aBCTBOM.

Y pasi nopylweHHs 3a3HaveHux 3000B'A3aHb KieHT BbaHky Hece BignoBiAasbHICTbL BigNOBIAHO [0 YMHHOMO
3aKOHOAABCTBA Ta BifLIKOA0BYE BaHKy BCi MOX/UBI 30UTKW, 3aBAaHI TakKMM MOPYLUEHHSAM.

1.1.2.1.7. Ha nigctaBi HagaHux BaHKOM niATBEPMAXYHOUMX [OKYMEHTIB KieHT 30060B's3aHWii BigLIKoAyBaTy
BUTPATW/36UTKM BaHKy, siki BUHMKNAW Yy 3B’A3KY 3 HagaHHAM OHpO KpeauTHUX icTopiit iHdopmauil npo KnieHTa
(BaHk nosigomnsie KnieHTy Ha3By Ta agpecy 6wpo, SkoMy nepefaeTbcs iHgopmauis npo KnieHta). KnieHt
3060B’13aHMIA BigwKoayBaTh baHKy B MOBHOMY 06CA3i Cy[o0Bi BUTPATK, 30KpeMa, asie He BUK/YHO, BUTpaTH 3i
cnnartu cynoBsoro 36opy, BUTpaATU Ha HafaHHA NpasoBOi AOMOMOrM PUANYHUX QoipM, afBoKarTiB, iHWKX OcCi6 (Y
pasi 3a/lydeHHs X ANna npeacraBHMUTBa iHTepeciB baHKy), MOB’si3aHUX i3 PO3rAS4OM Cynepeqok 3a Lum
JoroBopoM B cygax YyCiX iHCTaHUid, Yy T. 4. anensuifHoi Ta KacauiiHOl, a TakOoX Ha BCiX nignpuemMmcraax,
opraHizaujisx ycix ¢)opM BNacHOCTI, B OpraHax AepXaBHOI BfaAu Ta YNpas/iHHA. YCi nepepaxoBaHi Cymu
BiALWKOAYBaHb BUNNAYYIOTLCA B TEPMIH, 3a3HAYEHUI Y NMCbMOBI BUMO3i BaHky.

1.1.2.1.8. KnieHT 3060B’A3aHWii BCTAHOB/IOBATM Ha CBOEMY TenedoHi/MPUCTPOi, SIKMA BUKOPUCTOBYETbLCSA AN
NigKNIoYeHHs iHaHCOBOro Homepy TesedoHy Ta [OCTyny [0 MpPOrpamHuX KOMMAekciB BaHky, BUK/IYHO
niyeHsiiHe nporpamMHe (B T.4. aHTMBIpyCHE) 3abe3neyeHHsi, CBOEYACHO BCTaHOBIOBATW OO0 AOCTYMHE
OHOBJ/IEHHA. BaHK He Hece >XOAHOI BIiAMNOBIA&/IBHOCTI 3@ HeraTuBHI HAaC/iAKM BUKOPUCTAHHA MPOrpamHux
KOMMAekciB BaHKy, CNpUYMHEHI BMKOPUCTAHHAM KnieHTOM HeniueHsiMHOro nporpamHoro 3abesneyeHHs Ta/abo
BifICYTHOCTi aHTMBIPYCHOro NPOrpamHoro 3abesneyeHHs Ha TenedoHi/npucTpoi KnieHta.

1.1.2.1.9. [na 3anobiraHHAa KomnpoMeTauii cBOel cpiHaHCOBOI iHchopmauii KnieHT 30060B’A3YETLCA He
KopucTyBaTucb cuctemoro Internet Banking uepes iHTepHeT 6pay3ep TOro MObiNIbHOrO NPUCTPOIO, Ha KU BaHk
BignpaBnse SMS-NoBigoMAeHHA 3 NiATBEPAHUM OAHOPAa30BMM naposiem. AN MOOGIIbHUX MPUCTPOIB ICHYE
creujasibHO po3pobneHe bBaHkom nporpamHe 3abe3neveHHsA. IHpopmaLis npo HbLOrO Ta cnocobwu 1oro
BCTAHOB/IEHHS PO3MiLLEHI Ha odpiliiHOMY caliTi BaHky.

1.1.2.1.10. AN YHWKHEHHSI HenpaBOMIpHMX onepauii 3 paxyHkamu KnieHT 3060B'A3aHWii He 3anmwatn 6e3
Harnagy TenedoH/NPUCTPIN, KM BUKOPUCTOBYETLCS ANA NiakNoYeHHss ®iHaHCOBOro Homepy TenedoHy KrieHTa
Ta/abo gocTyny A0 NporpaMHMX KOMMEKCiB baHky.

B pasi BTpatn KnieHToMm ®iHaHCOBOro HoMepy TenedioHy, migo3pi A4oCTyny TPETiIX ocCi6 A0 PiHAHCOBOro HoMepy
TenedoHy Ta iHLWKMX HENPaBOMIPHUX il TPETiX oci6 i3 PiHaHCOBMM HOoMepom TenedoHy KnieHT 3060B'A3aHuin
HeranHo NoBigOMUTK NPO Le BaHK B 6yab-IKOMY 3 AOCTYNHUX KaHauiB: 3700, yaT-oH/aiiH, BiagineHHs BaHky.

Ha nigctasi 3BepHeHHs KrieHTa npo 3a3HauveHuii chakT BaHk 3HiMae 3 Homepa TenedoHy KnieHTa o3Haky
"®iHaHcoBUWIN" Ta 6/10Kye akkayHT KrieHTa B Cuctemi "MpuBar24" 3 METOK YHUKHEHHS MOXMBUX LLIAXPaiCbKmX

onepaLuiii 3 paxyHkamu KnieHTa.



1.1.2.1.11. Y pasi HagxOMKEHHsT Ha BMKOHaHHA A0 BaHky nnartexy, no skomy baHK 3A4iliCHIE YTOYHEHHS
iHdbopmalii, KnieHT 30608B'A3aHniA HagaT BaHKy AOKYMEHTW, WO NiATBEPMAKYHOTb MNAaTX i MOSCHIOKTL CYTb
onepaLii NpoTArom 2 AHiB 3 MOMEHTY 3ilicCHeHHA BaHKkoM BigNOBIAHOIO 3anNuTy.

1.1.2.1.12. KnieHT 30060B'A3yeTbCs 3apeecTpyBaTv akayHT y Cuctemi "Mpusat24"/Cuctemi "Mpueat24 ans
6i3Hecy" ans 3abe3nevyeHHs B OyAb-AKUil Yac Linoao60BoO 6e3 CTATHEHHS Naatu OTPMMaHHA NoBiAOMMIEHb BaHky
NPO KOXHY 34iiCHEHY onepauito 3 BUKOPUCTaAHHAM NAAaTKHOIO iHCTPYMEHTY.

CTOpOHM y3roannn BBaXaTu CTBOPEHHS KnieHTom akayHTa B Cuctemi “MpumBat24” HagaHHsaM  KrieHTom
iHbopmauii AN 34iCHEeHHs KOHTaKTIB i3 HUM. BigcyTHICTb 3apeecTpoBaHOro akayHta KnieHTa y Cuctemi
"Mpueat24"/Cuctemi "Mpuear24 gna 6GisHecy" CTOPOHWU Y3rognnun BBaxaTu BigMOBOK KnieHTa Big OTpUMaHHSA
noBigoM/ieHb BaHKy MpPO KOXHY 3AiACHEHY onepauilo 3 BMKOPUCTAHHSAM MATKHOIO iHCTPYMEHTY. lMpu ubomy
KnieHT mMae npaBo Ha ymoBax, BU3HadYeHuXx nigposgisiom 2.1.4 uboro JoroBopy, 06patu iHWWIA KaHan
iHbopMyBaHHSA Npo 34iCHEHI onepadii, B T.4. 3i CTArHeHAM BbaHkom nnatu 3a Take iHhbopMyBaHHS

1.1.2.2. NpaBa KnieHTa:

1.1.2.2.1. KnieHT KOpPWUCTYETbCA NpaBamMu, BU3HAYeHUMKU ONnA KnieHTa uum posginom YmoB Ta [lpasBun, Ta
po3gisiom YMoB Ta NpaBua Npo HagaHHs BigNOBIAHOT NOCyrK, A0 AKoro KnieHT npruegHaBCcs WsSXOM NignucaHHs
3asBu NPo NpUeAHAHHS.

1.1.2.2.2. KnieHT mae npaBo gopy4vyatv baHKy 3ailicHOBaTK naaTexi 3 NMOTOYHUX pPaxyHKiB, BiAKpMTUX B BaHky,
BifNOBIAHO A0 NONOXEHb, NepefbdavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu Ta YMOB Lboro Jorosopy.

1.1.2.2.3. Ans BCTAHOB/EHHS KOHTaKTy 3 baHkOM KnieHT Mae npaso Linofo6oBo TenedoHyBaT Ha HoMepu:
3700 - pnA A3BiHKIB B Mexax YkpaiHu (6e3KOLWTOBHO AN A3BiHKIB N0 YKpaiHi 3 MiCbKNX HOMEPIB);
+38 073 716 11 31 — N A3BiHKIB 3-3a KOPAOHY;

Ta Ui104060B0 3BEpPTATUCA A0 4YaTy-online yepe3 Cuctemy "Mpuat24” (y T.p. Yepes Cepsic "KepoBaHuii yat VIP"
ANS premium KieHTIB), Ta/abo roNoBHNIA canT baHKy v Mepexi IHTepHeT.

1.1.2.2.4. KnieHT mae npaBo 3BepTatuca A0 baHKy LWIsaxoMm:

- MOBIAOM/IEHHS, 3aNWTIB Ta KOPECNOHAEHLI, SKi NOBMHHI GByTU B NUCbMOBII chopMi, abo MOXYyTb nepegaBaTucs
€M1EeKTPOHHOIO MOLLUTOI, 3a YMOBW, WO OpUTiHa/IN IOPULANYHO BaXKIMBOI KOPECNOHAEHUIT i AOKYMEHTaUiT NOBUHHI
nepefaBaTvCsa BWU3HAHOK B YKpaiHi Kyp'epCbKolo Cnyx60i0 abo Bpyyatucs ocobucto. byab-fike Take
NoBiJOM/IEHHSA NOBUHHO BYTWN afpecoBaHo baHKy Ha Moro agpecy, Lo BKasaHa Hkye, abo 3a iHLOoW afpecoto,
sika MoXke 6yTun NoBigomMsieHa B MMCbMOBI hopmi BaHKoM KnieHTy sik agpeca baHky.

[na gokasy BpyyYeHHs NOBIAOMNEHHA ab0 AOKyMeHTa OyAe AoCTaTHIM A0BECTM, WO AocTaBka Oyna 3ailicHeHa
0cobuMcTo abo WO KOHBEPT, WO MICTUTbL NOBiAOMNEHHS abo [OKYMEHT, mMaB BIPHO BKasaHy ajpecy i 06yB
BignpasneHuii (BigNOBIAHO A0 BUMOTr AAHOMO NYHKTY, i BCi NOWTOBI BUTPATU GyNKU MOBHICTIO onsiadveHi), abo wo
MOBIJOM/IEHHA €/IEKTPOHHOI0 NOLUTO 6YN0 BignNpasneHo Ha afpecy efnekTPOHHOI NOoWTU baHky, AK 3a3HayeHo
HXKYe.

Appeca baHky ana nuctyBaHHs: Byn. HabepexHa Mepemorn, 30, m [Hinpo, 49094, YkpaiHa
EnektpoHHa nowra: help@pb.ua

Ha nncbMoBI 3BepHEHHSA, BignpasneHi Ha byab-AKy iHWY agpecy, KpiM 3a3HavyeHol y nyHkTi 1.1.2.2.4 unx YMoB Ta
MpaBun, BaHk He 3060B'A3aHUn HagaBaTK Bignosiai KnieHtam.


https://privatbank.ua/
https://privatbank.ua/

1.1.2.2.5. KnieHT Mae npaBo 3MiHUTM @iHaHCOBUIA Homep TenedoHy uYepe3 OGaHKomar, TepMmiHan
camoobcyroByBaHHs abo y Cuctemi «Mpusar24».



1.1.3. lNpaBa Ta 060B'A3kN baHKy
1.1.3.1. O60B'sA3kM BaHKy:

1.1.3.1.1. baHK 30060B'A3aHWin 34iACHIOBATU OOC/YrOBYBaHHSA MOTOYHUX paxyHKiB KnieHTa y nopagky Ta Ha
ymMoBax, nepegbayeHnx loroBopom, npasunamu MikKHapOgHUX NAATIXKHUX CUCTEM Ta YUHHMM 3aKOHOA4aBCTBOM.

1.1.3.1.2. baHK 3000B'A3aHUin 3a6e3neunT 36epexeHHs1 6aHKIBCbKOI TaeMHMUi 3a onepauismu  KnieHta
BifNOBIAHO 40 BUMOTI YMHHOIO 3aKOHOAaBCTBA.

1.1.3.1.3. baHk 3060B’A3aHWii 3AiicHIOBaTK igeHTUduikauilo, Bepuduikauito KnieHta (npegctaBHuka KnieHTta),
BMBYEHHSA KiEHTa Ta yTOMHEHHS iHpopmaL,ii npo KnieHTa y Bunagkax, BCTAHOB/IEHMX 3aKOHOM.

1.1.3.1.4. BaHK 3060B’A3aHWIA;

3[i/AiCHIOBATN KOXEH i3 3axofiB HanexHOoi nepesipku KrieHTa y Bunagkax, BCTAHOB/IEHMX 3aKOHOAABCTBOM Y
cthepi 3anobiraHHa Ta NpoTUAiT;

BIAMOBUTMCA Bif NIATPUMAHHA AiSTI0BUX Bi4HOCWMH/BIAMOBUTU KRiEHTY y 06CAYroByBaHHi, y TOMY YMCAI LUMISAXOM
posipBaHHA AiN0BUX BIGHOCWH, 3aKpUTTA paxyHKa/BioMOBUTUCA Big nNpoBefeHHA (hiHaHCOBOI onepaujii Ha
nigcraesax, nepegbavyeHnMx 3aKOHO4ABCTBOM Ta BHYTPIWHIMW AOKYMeHTaMy BaHKy 3 nuTaHb 3anobiraHHA Ta
npoTugji.

1.1.3.1.5. baHKk 3060B'A3aHWini noBiAOMNATN KnieHTa NpPo  3apaxyBaHHs  [POLLUOBMX  KOLITIB  Ha
BHYTPILLHbOOAHKIBCbKMIA paxyHOK Ans 3'CyBaHHA Ta YTOYHEHHS BigAOMOCTEN, HeobxigHux BaHky 3 MmeTor
BMKOHaHHA 3aKOHOA4aBUYMX BUMOT WOA0 igeHTuduikauii KnieHta.

1.1.3.1.6. BaHK 3000B'A3aHNIA BUKOHYBATWU NNaTbkHi IHCTPYKUiT KnieHTa B nopsgky Ta Ha ymoBax, BU3HAYEHUX
YMHHUM 3aKOHOAABCTBOM Ta LM [1OroBOpoOM.

1.1.3.1.7. KnieHT gopy4ae baHKy 34iCHUTM Npoaax/KyniB/ko iHO3eMHOT BaslloTU Big iMeHi KnieHTa Ha nigcTasi:
3a8BM Ha NpoAax/Kyniento iHO3eMHOI BatloTW, nogaHol BaHkoM Bif iMeHi KnieHTa; abo nnatiKHOT iHCTPYKU,i
KnieHTa y pasi, SKLLO Ba/IIOTHA onepallisi Mae He3HAUYHMI PO3MIpP, Y MeXax CyM, siki nianaraioTb oniati baHky a6o
TpeTiii 0cobi, B pa3i AKLLO BasltoTa onepadii, Lo NpoBOAUTLCS, BiAPI3HAETLCA Bif Ba/tOTU paxyHKa, 3a 0OMiHHUM
Kypcom BaHky Ha garty ii npoBefeHHs, 3 BigwkogyBaHHAM AT KB "MPUBATBAHK" Butpar Ha onnarty 360piB,
KOMICilA | BApTOCTI HagaHMX NOC/YT, WO AiloTb Ha AaTy i yac npoBeAeHHs baHkom onepadii. Kypc kynisni/npogaxy,
UYMHHWIA HA MOMEHT 06po6KM onepadiil baHkoM, MOXe He 36iraTucs 3 Kypcom, Lo AigB nig vac 1 34iCHeHHs.
KypcoBa pi3H1US, WO BMHUKAA BHACNILOK LbOro, He MoXe ByTu npeaMeToM npeTeHsii 3 60Ky KnieHTa.

1.1.3.1.8. Kni€HT, SKMiA NopylIMB BUKOHaHHS Gifiblue OQHOr0 KpeamuTHOro 3000B'A3aHHA nepep BaHkowm, y Tomy
yncni KnieHT, k1l nopyynBCA 3a BUKOHAHHS TPOLUOBOr0 3060B'A3aHHA nepef BaHKoM iHWWM KrieHToM, SKuid
NOpyLUMB BWKOHAHHSA [POLUOBMX 3000B'A3aHb, [Aopyyae npuiMaTti i po3nofinAtv KOWTW ANA noralleHHs
NPOCTPOYEHOT KpeauTHOI 3aboproBaHOCTI Yy 4eproBOCTi, BM3HAYEHIW camocCTiiiHO BaHkom, 3 npiopuTeTOM
norawieHHs 6e33acTtaBHUX KpeauTHUX 3000B'A3aHb, ANA voro KnieHT gopyyae cpopmyBaty i nogatn Ha nignuc
HeOoOXifHi KacoBi AOKYMEHTN.

1.1.3.1.9. O60B'A3KM BaHKy W0A0 OKpeMUX YMOB HafiaHHS M1aTHKHUX NOCcayr

1.1.3.1.9.1. Nicng iHiyitoBaHHA KNieHTOM NAaTKHOT IHCTPYKUIT BaHK LWASAXOM BK/IHOYEHHS BiANOBIAHUX BigOMOCTE
B KAcOBWIA AOKYMEHT Hagae KnieHTy iHdhopmalLiito npo:

- Jaty i yac OTpPUMaHHSA NAATHKHOT IHCTPYKLT,



- Aaty i yac NnpuUiAHATTS A0 BUKOHAHHA NAATKHOT iHCTPYKUIT

1.1.3.1.9.2. B pasi 3ajlicHeHHs1 onepaLuii y AUCTaHLjiiHNX KaHanax o6cnyroByBaHHA BaHk iHbopmye KnieHTa npo
BIAMOBY LU/IAXOM iHGOOPMALHOrO NOBIAOMIEHHSA Y BiANOBIAHOMY iHTepdelici abo X 3a A0MOMOrow 3acobis,
y3rogxeHux CTopoHaMy yMOBaMn HaflaHHA Bi4NOBIAHOT NOCAYrN BaHKy, WO MICTUTLCA Y BIiANOBIAHOMY NiAPO3A4iNi
uboro forosopy.

1.1.3.1.9.3. Micna BMKOHaHHA NMATDKHOI onepawii 3a1eXxHo Big KaHasy iHiuitoBaHHs onepauii baHk Hapgae
KnieHTy-nnatHuky iHpopmaLito npo:

- BIOOMOCTI, fAKi [al0Tb 3MOry MATHUKY iAeHTUIKYBaTU BMKOHAHY MAaTikHy onepailo Ta iHdopmauio npo
oTpumyBaYa (3a HassBHOCTI TEXHIYHOT MOX/INBOCTI);

- CyMy NaTKHOI onepawii y BaUTtOTi paxyHKy naaTHWKa Ta y BaslloTi NaaTixXHOI onepawu,ii;

- CyMy BCIX KOMICIliHUX BMHaropof Ta 360piB, WO yTpUMaHi 3 naaTtHUKa 3a BUKOHaHHSA MaaTbkHOT onepadii (3a
HasIBHOCTI TEXHIYHOI MOX/IMBOCTI PO3MIP KOXHOT KOMICiiiHOT BUHAropoau 3a3Ha4aeTbCsl OKPEMO);

- KypC nepepaxyHky iHO3eMHOT Ba/llOTK (SKLWO NAaTHWUKY HajaBasiMcs NOCAyrn 3 BUKOHaHHA onepauiin 3 06MmiHy
iHO3eMHOT Bas1tOTW);

- Aaty i yac NpUAHATTA 40 BUKOHAHHA MAATDKHOT IHCTPYKLUIT, AaTy BasloTyBaHHSA
LUSISIXOM BK/IHOYEHHS BIANOBIAHOT iHhopMaLii B KacoBuWii fOKYMEHT abo;
LWIISIXOM HagaHHs iHdhopmauii no paxyHky B Cuctemi «lMpmBat24» abo Cuctemi «MpuBat24 ans GisHecy»;

onsa Cepsica Ligpay - y kBUTaHLIl, Ska HaACUNAETLCA Ha afpecy eleKTPOHHOT NoLwTK, Wo BBegeHa KrieHTom y
Bi4NOBIAHOMY MO

CTopoHu y3rogunu, wo baHk Mae npaBo BCTaAHOB/OBATY MaTy 3a A0AaTKOBE HaZaHHA 3a3HadyeHoil iHhopmauii
iHLWMMKW KaHaaMu, W0 y3rogkKyeTbCA OKpeMO ymMoBaMn 1a Tapudpamm nNigpo34iny BignosigHOT nocnyru.

1.1.3.1.9.4. baHK 3060B'AI3yeTbCsl HagaBaTu KrieHTy, SiKuil Mae BiAKpUTUIA paxyHOK B BaHky, iHGhopmauito npo
KOXHY BMKOHaHY MaTixHy onepawito 3a horo paxyHkom, B Cuctemi “INpueat24” B Byab-akuii Yac Linogo6oso 6e3
CTArHEHHS naTu.

Ona Cepsica Ligpay BbaHk 3060B'A3yeTbCA HagasBaTy KnieHTy iHhopMauito Npo KOXHY BWKOHAHY MNAaTiKHY
onepauijto 3a gonomoroto oyHkujii Callback abo B peecTpi nnatexie abo B 0co6McTOMYy KabiHeTi KnieHTa B
Cuctemi Ligpay abo 3a 3BepHeHHsAM KnieHTa o BaHKy LUisxom Hanpas/ieHHsA BignoBigHOT iHopmauii Ha
€NeKTPOHHY nowTy KnieHTa B Byab-AKWii yac Linofo60oBo 6e3 CTArHeHHs nnatu.

1.1.3.1.9.5. Nicna BUkOHaHHA NnatbkHOT onepadii baHk Hagae KnieHTy-oTpumyBady iHdhopmal,ito npo:

- BIQOMOCTI, fIKi gatTb 3MOry OTpuMMyBady igeHTUiKyBaTV BUKOHAHY nNnaTbkHy onepawuito, iHopmauito npo
naaTHUKa Ta iHWi BiAOMOCTI, WO CYnpPOBOLKYOTb NAATDKHY iHCTPYKLtO;

- CyMy N/1aTbKHOT onepawii y BaUTioTi paxyHKy oTpyMyBaya Ta 'y Ba/lloTi NaTiKHOT onepawi;

- CyMY BCiX KOMICIHMX BUHaropog Ta 360piB, WO YTpMMaHi 3 OTpMMyBada 3a BMKOHaHHSA NnaThkHOI onepauii (3a
HasIBHOCTI TEXHIYHOT MOX/IMBOCTI PO3MIp KOXHOI KOMICiliHOT BUHAropoam 3a3Ha4yaeTbCs OKPEMO);



- KypC nepepaxyHky iHO3eMHOT Ba/ll0TK (SKLWO NAaTHUKY HajaBasiMcsa NOCAyrn 3 BUKOHaHHA onepauiin 3 06MiHy
iHO3eMHOT BasItOTW);

- ATy i Yac 3apaxyBaHHs KOLUTIB Ha paxyHOK OTpMMyBaya, AaTy Ba/ltoTyBaHHS

LWISAXOM HafaHHSA iHdhopmMaLii no paxyHky B Cuctemi «MpuBat24» abo Cuctemi «Mpusat24 ansa 6isHecy», a npu
HaZaHHi nocnyrv npuiiMaHHa nnarexis KnieHTy, Skuii HeMae BiJKPUTOro NOTOYHOIO paxyHka B baHky, - y peecTpi
NPUIAHATKX NnaTexiB abo 3a 3BepHeHHAM KnieHTa Ao BaHky wnsxom HanpaB/ieHHS BiANoBigHOT iHpopMaLil Ha
€NeKTPOHHY nowTy KnieHTa.

Ona Cepsica Ligpay baHk Hagae 3a3HadveHy iHdpopmauito 3a gonomorot dyHkuil Callback a6o B peectpi
nnarexis abo B ocobuctomy kabiHeTi KnieHTa B Cuctemi Ligpay abo 3a 3BepHeHHAM KriieHTa 40 BaHKy LWAsXom
Hanpas/fieHHA BigNoBIAHOT iHhopMaLil Ha enekTPoHHY nowwTy KnieHTa.

CTtoponn y3rognnu, wo baHk Mae npaBo BCTAHOB/OBATM MNaTy 3a A0AATKOBE HafaHHA 3a3HadeHol iHopmalii
IHLIMMKW KaHanamu, W0 y3rogkKyeTbCA OKpeMO yMoBaMn 1a Tapudyamu nNigpo3ainy BiAnoBigHOT NOCAyru.

1.1.3.1.9.6. B pasi noBepHeEHHA HajaBayeM MAaTDKHUX NOCAYr OTpMMyBa4a 3a N/IaTiKHOK onepalield KoLWTiB
BaHk 3060B'A3yeTbcs noBigomMuTn npo ue KnieHta B Cuctemi “Mpueat24” a6o Cuctemi “INpusat24 ansa 6isHecy”,
a KnieHTa-cyb'ekta rocnogaptoBaHHsA npu HagaHHi Cepsicy Ligpay - 3a gonomorot doyHkuii Callback a6o B
ocobucTomy kabiHeTi KnieHTa B Cuctemi Ligpay.

1.1.3.1.9.7. Mpwn BMAaui roTiBKM 3 paxyHka abo npuiimaHHi Ti AN 3apaxyBaHHSA Ha BignoBigHWIA paxyHOK BaHk
Hagae KnieHTy BiANOBIAHNIA KaCcOBWUIA AOKYMEHT y nanepoBiil hopmi.

BaHK nicns 3aBeplleHHSA NpuiAMaHHSA TOTiBKM 3000B'A3aHWit  Hagatu KnieHTy KBUTaHUilo (4pYyruid NpUMIpHUK
NprMOYyTKOBOIO KacoBOro opgepa) abo iHWWIA [OKYMEHT, WO € NigTBEPOKEHHSM MPO BHECEHHS TOTIBKM Y
BIAMNOBIAHIM NNaTXHiA cucTemi, y naneposii hopmi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

BaHk nicns 3aBeplleHHs BuAadi roTiBKM KnieHTy 3000B’A3aHWii Hagatv Momy OAvH MPUMIPHUK BWAATKOBOIO
KacoBOro fokyMeHTa (nnartikHy iHCTPYKLi0 Ha BUAady roTiBKM, BUAATKOBUIA KaCOBUA opAep) Y naneposii opmi.

1.1.3.1.9.8. baHK Mae npaBo 4151 BUKOHaHHS NAaThKHUX IHCTPYKLIA 3acTOCOBYBaTU YHIKa/ibHWUIA igeHTddikaTop y
BUrNA4I MbKHapoAHOro HoMmepa 6aHkiBCbKoro paxyHky (IBAN) Ta/a6o Homepa MnatixkHoi kapTkn Ta/abo Homepa
TenedoHy. 3acTocyBaHHS TOrO UM iHLIOrO BMAY YHiKa/ibHOIO igeHTudikaTtopa 34iiCHI0ETLCA Ha po3cyd BaHky.

1.1.3.1.10. Nicns CTBOPEHHSA eNIEKTPOHHUX AOKYMEHTIB BaHK Hafae KNieHTy MOX/IMBICTb OTPUMATU TX NPUMIPHUKN
y Cuctemi “lNMpuear24”/Cuctemi “Mpueat24 gns 6isHecy”.

Kpim Toro, baHk Hagae KnieHTy-oianuHii 0cob6i MOXNMBICTb Ha AOro BUMOrY OTpMMaTh NPUMIPHUK CTBOPEHOrO
€N1EeKTPOHHOIo AOKYMEHTa 3 yciMa NoTPiGHUMK PeKBI3UTaMn Ha aapecy e/1eKTPOHHOT NOLWTKW, 3a3HadvyeHy KrieHTom
nig Yac NpoxomXeHHs igeHTudikauii B baHky, Ta/abo 3acBigyeHy nanepoBy KONil0 €NeKTPOHHOro AOKyMEeHTa Yy
BigAineHHi baHky abo nowToto. [Ans uboro KnieHT-ghisnyHa ocoba 3060B'A3aHMit HanpaBuTK A0 BaHKy NOLWTO Ha
aZpecy ANs KopecnoHAeHLil, eNleKTPOHHOK MNOLWTOo Ha agpecy help@pb.ua abo 3BepHyBLUUCH Y BigA4iIeHHA
3asBy Y nanepos.ii opMi i3 HaCTYMHUM 3MiCTOM:

«ono.i MpaBniHHa AT Kb “NMPUBATBAHK”
MaHy epxapgy Bbowy

NIB KnieHTta

MacnopT: cepisi, HOMep; opraH, AKWUii BUgaB




PHOKIMN

diHaHcoBuii Homep TenedoHy KnieHTa

3asiBa Npo OTPMMaHHA NPUMiIPHUKA €IEKTPOHHOro AOKYMeHTa Tala6o 3acBigueHOoi nanepoBoi Konii

€/1IeKTPOHHOI0 fOKYMEeHTa
MpoLuy HagaT MeHi NPUMIPHUK eNEKTPOHHOIO AOKYMeHTa

HasBa fgokymeHTa:

[Jorosip

(3a3Hadyumu  Ha3ssy,

HoMep ma damy 002080py, 8 paMkax siKo20 6y/10 CmBOPeHO JOKyMeHM, - 3a HasiBHOCMIi makoi iHghopmayii, abo

Ha3sBy nocsiyau baHKy)

[lata CTBOpPEHHSI AOKYMEHTa:

y BUrnagi saceigueHoi nanepoBoi Konii eNeKTPOHHOro AOoKyMeHTa

3acBigueHy nanepoBy KOMito AOKYMeHTa MPOoLUy HagaTy MeHi OAHUM i3 Takmx cnoco6iB (06paTu NOTPIGHWMIA):

y BioOIEHHI BaHky 3a afpecoto: MOLUTOBUIA iHoeKc obnactb
., M. , Byn. \
Ne 6yauHKy ;
MOLWITOK Ha agpecy: NOLUTOBWiIA IHAEKC 06/1acTb ,
M. : BY/1. , Ne Oy ANHKY . HoMep
KBapTUpK
Ta/abo

Yy €/IeKTPOHHOMY BWIMAA4I JIMCTOM Ha afpecy €eJIeKTPOHHOI MOWTWU, 3a3HayeHy MHOK nig 4ac

npoxomxeHHs igeHTUdikalii B BaHky.

BKaXiTb afjpecy enekTPoHHOI NowTK

Hama
KnieHma

* Bci peksizumu 3asisu hid/sig2aromb 0608'I3KOBOMY 3aN0BHEHHH). »

lionuc

BaHk Hagae KnieHTy NpuMipHUK €NeKTPOHHOIO JIOKyMEHTa NPOTAroM MicsAls nicna AHA HagaHHs KnieHToM 3asBsu

00 BaHky.

CTOPOHU Y3roAunu, Lo LOA0 KOXKHOIO OKyMEeHTa Hafla€ThbCsA OKpeMa 3asiBa.

1.1.3.2. NpaBa baHkKy:



1.1.3.2.1. baHKk Mae npaBo ANs Pi3HMX Uineil (HanexHoro iHopMyBaHHS KrieHTa NpO BHECEHHS 3MiH A0
[oroBopy, HanpaB/fieHHS BMMOrM PO [OCTPOKOBE [MOBEPHEHHS KpeauTy, posipBaHHA [orosBopy (3akputTts
paxyHky), akTuBaLilo 0OAATKOBUX MOCAYr, akTyasisaLlii faHux npo KAieHTa, B TOMY YMC/I KOHTaKTHUX AaHuX,
iH(bopMyBaHHSA MPO PO3Mip 3ab0pProBaHOCTI 3a KpeauToM, iHOpMyBaHHA Npo 3AilicHeHi KnieHTom chiHaHCOBI
onepauii Ta pyX KOWTIB Ha Oro paxyHky, nposefeHHs BaHkoM akLiil, NpoBeAeHHS ONUTYBAHHA MNPO SKICTb
006C/YroByBaHHs1, ANCTaHLjiiHEe 06CTyroByBaHHs, 0QOPM/IEHHS NNATDKHUX AOKYMEHTIB TOLLO, HaJlaHHS PEKBI3UTIB
KapTku/paxyHky KnieHTa, siki MICTATb: Npi3BuLLEe, iM'A Ta N0 6aTbKOBI, IHAMBIAYa/TIbHWUIA NO4ATKOBUIA HOMEp, HOMEP
paxyHky, IBAN paxyHkKy, y TOMY 4uC/i OTPUMAaHHA 3roau KnieHTa Ha Bulle3asHayeHi Ail) Hanpasnsatu KnieHty
MOBIJOM/IEHHSA, BUKOPUCTOBYIOUM OyAb-AKi 3a3HayeHi kaHanu 3B'A3Ky Ha po3cyf badky: BignpasneHHs CMC-
noBigoOM/IEHb Ha MOGINbHWUIA TenedoH KnieHTa; BignpaBneHHsi NOBIAOMIEHHS 3a AOMOMOro MOGINLHOIO AogaTka
“Viber” (3 Homepa +38067523137, y pasi BCTaHOB/IEHHA MOGiNbHOro gogatky "Viber" gns tenedgoHy, Homep SKoro
KnieHT nepegas BaHky nig vac ioro igeHTudikauii), OTP-naponb; NOWTOBUIA NUCT; Tenerpama; noBigoMIEHHS
€M1eKTPOHHOIO MOLUTOD; MOBIAOM/IEHHA B 6aHKOMaTax i TepMiHanax camMoobCnyroByBaHHSA; ApyK iHhopmauii Ha
yekax B POS-tepmiHanax; IVR-0643BiH; kOMyHikauii y Cuctemi “MpuBaTt24”, B T.4. ioro MoOGIiNbHili Bepcii,
KOMYHIKaLji B yati 3 nepcoHanbHMM MeHegxepom “Channels”, RCS, a TakoX 3a A0NOMOrow iHWWUX MOOGINbHUX
fofaTkiB baHka Ta iHLWKMX 3ac06iB KOMYHiKaLii.

Mpy UbOMY B TUX BMNaAKax, KON BHECEHHS 3MiH 40 [JoroBopy 3riiHO 3aKOHOL4ABCTBA NOBUHHO BYTU y3roMkeHe 3
KnieHtom, CTOpoHN giiiwnn 3rogn, Wo KAieHT Noromkye 3MiHU LWASIXOM BMKOPUCTAHHS MPOCTOr0 €N1eKTPOHHOro
nignucy Ha nigcTasi yknazeHoi i3 baHkom yroaw.

CTOpOHM y3rogunu, WO noBigoMNeHHSA BaHky, HanpasfeHe y cnoci6, y3rogxkeHuii CTopoHamn y LbOMY MYHKTI, €
HaNIeXXHUM Ta AOCTaTHIM Ta He NoTpebye HWNX A40AaTKOBUX Y3romKeHb i3 KnieHToM.

CTOPOHY y3rogunu, siKWo 3 6yab-SKNX NPUYNH NOBIAOM/IEHHS i3 BUMOIO0 MPO AOCTPOKOBE NMOBEPHEHHS KpeauTy
He 6yn10 oTpMMaHo KnieHTom, nepe6ir CTPOKY BUMOTY NMOYMHAETLCA 3 AATU BifgnpaBfeHHs! LbOro NoBigOM/IEHHS
BaHkoM Ta Aje npe3ymnuisi HasIeXXHOro NoBiAOM/IEHHs. BignpasneHe NoBiAOMIEHHS] BBaXKAETLCA HaNEXHUM Ta
Ha/1IeXHO OTPUMAHHAM KnieHTOM.

CTOpOoHM y3roannu, Wo a5 uinein noeigomneHHa KnieHta npo 3ailicHeHi onepaduji 3 BUKOPUCTAHHAM NAATiXKHOIO
iHCTpyMeHTy BaHK BMKOpPUCTOBYE HafaHy KnieHTOM nif 4ac NPOXOMKEHHSA ifeHTUdikauii Ta akTyanisauji
ifeHTuikauiiHx gaHmx iHchopmauio, a came: Homep TenedoHy (B T.4. ®iHaHcoBMII HOMep TenedoHy) Ta/abo
afpecy enekTpoHHoi nowTu KnieHta. Mpu UbOMYy HanpaBneHHs BbaHKoM Takux MNOBiLOM/EHb Ha OyAb-AKui
meceHaxep (Viber, Telegram, WhatsApp , RCS Toww0) CTOPOHM y3rognnun BBaXKat HaIEXHNM MOBi4OMNIEHHAM B
pasi, fKWO BOHO HanpaBfneHe Ha Homep TenedoHy (B T.4. PiHaHCOBWIA HOMep TenedoHy), NOBILOMEHWI
KnieHtom BaHky nif vac igeHTudpikauii abo aktyanisauii igeHTndikaliiHx gaHux.

CTOpOHM TakoX y3roaunnm BBaKaTu CTBOpPeHHSA KnieHTom akayHTa B Cuctemi “lMpuBar24” HagaHHAM KrieHToMm
iHhopmauii ansa 34iiCHEHHS KOHTAKTIB i3 HUM.

BaHk Haflae KnieHTy iHchopMaLito Npo KOXHY BUKOHAHY NaThkHy onepawito 3a oro paxyHkoM B o6paHuii kaHas B
6yAb-SKUiA Yac Linogo60B0 6e3 CTArHEHHA naatn abo 3rigHO BCTAHOBIEHUX TapuddiB.

1.1.3.2.2. baHk Mae npaBo HagasaTu NUCbMOBI BignoBigi KnieHTam TiflbKn 3a 3BEPHEHHAMMU, BignpasieHnMn Ha
agpecy baHky: 49000, m. [Hinpo, Byn. HabepexHa Mepemoru, 30.

BaHK 3060B’A3aHuWil po3rnagaty 3asasu (NoBiAOMAEHHS) KnieHTa WOAO0 BUKOPUCTAHHA NAATDKHOIMO iHCTPYMEHTY,
NOMW/IKOBUX, HEHANEXHUX, HeaKUenToBaHWX NAaThkHUX onepawii, iHiyiioBaHMX 3 BUKOPUCTAHHAM TakKoro
NNaThKHOro HCTPYMEHTY, HagaBath KNieHTy MOXMBICTb ofepxyBaTu iHpopmauilo Npo Xid po3rnagy 3assu
(NoBigOMEHHST) | NOBIAOMAATM B MUCbMOBIA hOpPMi NPO pe3ynbTaTn po3rnsay 3asiBu (MOBiAOM/IEHHS) Y CTPOK,
BM3HAYeHWIA 3aKOHOM [N151 PO3risigy 3BepHEHb (Ckapr) rpomMagsiH.



1.1.3.2.3. baHk mae npaBo HagasaTtu BIAMNOBIAI HA 3BEPHEHHS (3asBW, 3ayBadKeHHS, NPOno3uLil, KNonoTaHHS,
ckaprm) KnieHTiB, y TOMY 4uMChi LWIAXOM HagcuiaHHA NUCbMOBOI BifNOBIAI 3a [ONOMOrot0 cepsicie: Cuctemu
Internet Banking Mpueat24, y ToMy uucai Mo6inbHOro gogatky "MpuBat24", SMS-nosigomneHsb, 6aHkomary, e-
mail, 3a3Ha4yeHoro KNiEHTOM B a@HKETI NPO MPUEAHAHHSA A0 YMOB Ta NpaBu/i HafaHHs GaHKiBCbKUX MOCAYT, YK
OyOb-AKAM IHLLIMM 3pYYHUM O/19 K/liEHTa KaHa/1oM, TepMiHa/iB camMoOo6C/1yroByBaHHA, y TOMY 4YWC/i HagasaTtu
NMCbLMOBI BIAMNOBIAI HA 3BEPHEHHS KNIEHTIB Yepe3 TepMiHa/in camMoo6C/yroByBaHHs 3 BigOOpaXkeHHs M aHasiora
nignucy BiANOBIAa/ILHOIO CriBPOGITHNKA GaHKy Ta efleKTPOHHOro BiAGWUTKa nevatkn. Y pasi HajaHHA Bignosigi 3a
[ONOMOroK nepepaxoBaHux Bulle cepsiciB baHk 3000B'A3yeTbCs NOBIAOMUTM NPO Le KnieHTa 3a 40noMOorow
SMS-noBigomeHHs Ha thiHaHCcOoBUIA TenedoH abo NoBIJOMIEHHS Y MOGINbHOMY aoaaTky "lNpusar24”.

1.1.3.2.4. baHK Mae npaBo [oOBOAMTW [0 Bigoma TpPeTiX oci6 iHopmauio npo 3aboproBaHicTb KrieHTa 3a
[oroBopomM, a TakoX MpPO HasiBHICTb (BIACYTHICTb) i CTaH MaliHa, nepefgaHoro y 3abe3neyeHHs BMKOHAaHHS
3060B's13aHb, B NOPSAKY Ta Ha yMOBax, BU3HAYEHMX 3aKOHO4aBCTBOM.

1.1.3.2.5. baHk mae npaBo noigomnatn MIH-kog KnieHTy 3a gonomorolo SMS-NoBigoMIEHHST Ha hiHAHCOBMWA
Homep TenedoHy KnieHTa.

1.1.3.2.6. baHk Mae npaBo B nepegba4eHoOMy YMHHUM 3aKOHOLABCTBOM MOPSIAKY:

- BuTpeboByBaTN OOKYMEHTM Ta/abo BigomocTi/iHhopMalio, HeobXigHI AN BUMKOHAHHSA BUMOIM 3akOHOAAaBCTBa
YKpaiHu, sike perynte BigHOCUHN Y cdoepi 3anobiraHHa Ta npotugil, Bumorn FATCA, CRS nuTaHHA Ba/IlOTHOrO
3aKoHO4ABCTBa Ta iHWY iHhopmauilo yYM QOKYMEHTM BiAMOBIAHO [0 BMMOI 3aKoHOZAaBCTBa YKpaiHu, YMOB
[oroBopy Ta BHYTPILLHIX OKYMEHTIB BaHky;

- BiAXMNUTW Nepekas KoLTIB B pasi BiACYTHOCTI AaHMX Npo nnatHuKa (iHiluiaTopa nepekasy) Ta/abo oTpumyBsay Ta/
abo HepoCTaTHOCTI/HEKOPEKTHOCTI iHpopMaL,il, SIKOK MOBMHHA CYNpOBOAKYBaTUCA (piHaHCOBa onepauisa 3
nepekasy KOLWTIB y Bunagkax, nepegbadeHunx ctarteto 14 3akoHy YkpaiHm "Mpo 3anobiraHHA Ta NpoTUAito
neranisayii  (BiAMVMBaHHIO) [0XOAiB, OAepXaHMX 3M0YMHHUM  LUAAXOM, (PiHAHCYBaHHIO Tepopusmy Ta
(hiHaHCYBaHHK PO3MOBCIOMKEHHSI 30p0i MacoBOro 3HULLIEHHA";

- 3YNUHUTK 34INCHEHHS Nigo3pinoi tiHaHCoBOI (thiHaHCOBKX) onepadi (onepauiii), BiAMOBUTUCA Bifg, NPOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLlii, a TakoX 3acCTOCYBaTU iHLI 3aCTePEeXHi 3axX0aMu.

1.1.3.2.7. baHKk Mae npaBo NPU3YNUHUTM O6CNYroByBaHHA KnieHTa Ta OOMEXMTU A[O0CTyn A0 NporpamHux
KomnnekciB baHKy B pasi BUHMKHEHHSA Yy BaHKy nigo3p LWOAO MOX/IMBUX HE3aKOHHMX onepawiil i3 naaTikHUM
iHCTPYMEHTOM 3i CTOPOHU KnieHTa.

1.1.3.2.8. [Ans BCTaHOB/IEHHSA NPABOMIPHOCTI MepeKkasy ekBaip 3a pe3y/bTatamu MOHITOpUHTY abo B pasi
OMNpOTECTYBaHHA Nepekasy AepxaresieM, eMiTeHTOM abo NAaTiKHOK OpraHisauieto NAaTikHOI CcUcTeMU, MaE
npaBo NPU3YNMHUTY 3aBEPLLEHHS nepekasy Ha 4ac, nepeabdayeHunin npasuaaMm BiNOBIAHOT NAATKHOT CUCTEMMU,
aUie He Bifnblue HiX Ha AeB'AHOCTO KafleHAapHUX OHIB.

1.1.3.2.9. baHK Mae nNpaBo HagaBaTu MOBHICTIO ab0 4YacTKOBO BigOMOCTI WOAO0 HasABHOT B baHKy iHpopmayii npo
KnieHTa, Aki cTaHOBNATL GaHKIBCbKY TaEMHULO, TPETiM ocobam B pasi HasBHOCTI NMCbLMOBOrO A03B0sY KnieHTa
abo [03BOMy, NignucaHoro KAieHToM LWASXOM HaknafdeHHs KBaslidhikoBaHOrO el1eKTPOHHOMO MNignuncy, a Takox Y
BUnagKax, nepegbayeHnx 3aKoOHO4aBCTBOM.

1.1.3.2.10. Y pa3si HaknageHHa apeliTy Ha rpoLLOBi KOWTKW, PO3MilLleHi Ha paxyHKy KfieHTa, abo OTpuMaHHs
NNaTiXHOT IHCTPYKLUIT Ha NpumycoBe crnucaHHA (CTArHEHHs)) rPOLLOBMX KOLUTIB 3 paxyHka KiieHTa, ckacysatu
BCTAHOB/IEHUIA KPEAUTHUIA NiMIT 3a paxyHkom KnieHTa. Y pasi OTpUMaHHS NAaTiKHOT iHCTPYKUIT Ha npuMycoBe
crnvcaHHs (CTArHeHHS) rPOLLIOBUX KOLUTIB 3 paxyHKa KnieHTa, bBaHK MoXe cnucyBaTu TifIbKu BfIacHi Koty KnieHTa.
KpeanTHuiA NiMiT MoXe 6yTW BiAHOBEHWIA MIC/IA 3HATTS apeLuTy 3 rPOLLOBMX KOLLTIB HA paxyHKy KnieHTa.



1.1.3.2.11. bBaHk mMae npaBO 3apaxoByBaTW KOWTW, WO HaAxXo4ATb Ha paxyHok KrieHTa, Ha
BHYTPILUHbOGAHKIBCbKMI paxyHOK Ha CTPOK A0 4 AHIB 3 OHS HaAXOMKEHHS MAaTKHOIO AOPYYEHHst B BaHk y
BMnNagKax:

- AKWO KNiEHT He NpoiLWLOoB NOBHY iAeHTUdIKaLi BiANOBIAHO A0 3akoHoAaBCcTBa. MNPOTAroM 3a3Ha4yeHOoro CTPOKY
KnieHT 3060B'A3aHni1 3BepHYTUCA A0 BaHKy ANns 34ilicCHEHHS igeHTddiKaLiT;

- SKWO pPEKBI3UTU MAaTexy MICTATb MOMWAKOBI AaHi. MpoTArom 3a3Ha4yeHOro CTPOKY KOLWTW BiAnpaBHUKY
noBepTatoTbCs 3a NMCbMOBOK BMMOIOH GaHKy-BignpaBHMKa,

- AKWO paxyHOK KnieHta 3aKkpuTo. [lNpoTdarom 3a3HayeHOro CTPOKY KOowTu Bi,CI,I'IpaBHI/IKy noBepTardTbCA 3a
NMMCbMOBOKO BUMOTOHO 6aHKy-Bi,qﬂpaBHMKa.

1.1.3.2.12. baHK Ma€e npaBo po3KpuBaTK iHhopMaLito, WO MICTUTb GAHKIBCbKY TAEMHWULIO, B TOMY YMCAi, afie He
BMKJ/IIOYHO, OpraHam BHYTpIWHiIX cnpas, CBY, npokypatypy iHLWMM NPaBOOXOPOHHUM oOpraHam, 3 MEeTOK
KOPEKTHOro  AOKYMEHTa/IbHOTO  OCOPMJIEHHST  KPUMIH&/IbHOrO  MPOBAMKEHHS, 3a0e3Me4YeHHsT BWKOHaHHS
nocagoBux 060B'A3KIB (y TOMY UYMCAi CAigumx Aiid), abo SKLWO PO3KPUTTA GaHKIBCbKOI TAEMHULI HEOOXiAHO Ans
3BepHEHHSA BaHKy 40 MpaBOOXOPOHHMX UM CY0BMX OpraHiB 3 METOI0 NPUNUHEHHSA abo nonepekeHHs MOXJ/TMBOIO
LaxpaicTea abo iHLWOro 3/104MHY 3 BUKOPUCTaHHAM ByAb-KOro paxyHKy uv niatbkHoI kapTku KnieHta, abo iHwunx
nnatixkHux 3acobiB KnieHTa.

KnieHT gae go3Bin Ha nepegady iHhopmauii, ska MiICTUTb 6aHKIBCbKY TaEMHMLIO, TPeTiM ocobam BignoBigHO A0
n.1.1.3.2.9. YmoB Ta lNpasun.

1.1.3.2.13. baHK mMa€e npaBo HajasaTu KnieHTam [0BiAKW, BUNMCKU Ta iHLWI JOKYMEHTU, SiKi HEe € JoroBopamu, y
€NeKTPOHHOMY BUINALI, MiANNCAHI LLIAXOM BUKOPUCTaHHA (DAKCMMISIbHOrO BiATBOPEHHA NiANMCy 3a AO0MoMOror
3aco6iB MexaHi4YHOro, eneKTPoOHHOro abo iHLWOro KOMitoBaHHSA, eleKTPOHHOro nignucy (B T.4. kBanidpikoBaHOro
€NeKTPOHHOro Nianmcy) abo iHWOoro aHasiory BIAaCHOPYYHOIO Nignucy ynoBHOBaXKEHOro npefcTtaBHuKa baHky. Taki
€N1EKTPOHHI OKYMEHTU MatoTb CTATYC OpUriHany Ta MatoTb HOpULUYHY CUNY.

1.1.3.2.14. ¥ pasi HagaHHA KnieHToM o BbaHKy gokymeHTa npo Mobinisauito baHk Mae npaBO MPU3YNUHUTK
HapaxyBaHHS BiACOTKIB i WTpadHUX CaHKuili 3a kpeauToMm. lNMnaTHICTb 3a KpeAuTOM BCTAHOB/IETHLCA Ha PiBHI
paHilwe cniadeHnx BiACOTKIB. lMNaTHICTb 3a KOPWUCTYBaHHSA KpeauToM y po3Mipi, nepepbdavyeHomMy [0OroBopom,
NMOHOB/IOETLCA NIC/IA 3aKiHYeHHSA MoGini3aL,i.

1.1.3.2.15. O6cnyroByBaHHA KnieHTiB - OpMAMYHMX OCI6/NpMBaTHUX NiANPUEMLIB, YMNOBHOBaXKEHMX OCIO
nignpruemcTB/ycTaHoB Oyab-AkMX DOPM BIACHOCTI (B TOMY YMCNi 3 ypaxyBaHHAM adhinboBaHUX/NiAnopsaaKoBaHNX
CTPYKTYpP), SKi NnpoBOAsATb 3 BaHKOM cnisibHi NpoekTn Ta/abo MapKeTUHIoBi nporpammn Ta/abo 3 akmumn BaHk mMae
Hamip NPOBOAUTM CNiSIbHI NPOEKTW, Ta iHWNX KNieHTIB Ta yNOBHOBaXEHWX OCi6 NiANPUEMCTB/YCTAHOB 6yAb-AKUX
chopM BNacHOCTI, KpuTepil AkMx BU3Ha4vae baHk, baHk Mae npaBo 34iicHoBaTK 3a Tapudamu, Wo AitoTb A5 LnX
Kateropiii KnieHTiB Ha paty HagaHHs nocnyru. lMpu UbOMY BiAHECEHHSA Kni€HTIB Ta YNOBHOBaXEHWUX OCIO
nignpuemMcTB/yCcTaHOB A0 3a3HauyeHMX KaTeropiii BU3Ha4yaeTbCs BaHKOM Ha MigcTaBi BHYTPIWHIX AOKYMEHTIB 3
JofepXXaHHAM BUMOr 3aKOHOAaBCTBa Ta € NPaBoM, a He 060B'A3KOM BaHky.

BaHKk Mae npaBo 3MiHIOBaTV Tapudin 3a YMOBW KOMMJIEKCHOTO 06CNYyroByBaHHA KnieHTa 3 AOTPUMAaHHSAM YMOB
06I'PYHTOBAHOCTI Ta PUHKOBOCTI.

1.1.3.2.16. CTOpPOHU y3roanan HaCTyMnHWIA NOPAAOK Aiil B pasi TEXHIYHOro 36010 TepMiHay caMOO6C/TyroByBaHHS:

- B pasi TexHiYHOT MOXNMBOCTI KNieHT gopyyae BaHky BUKOHATH iHiLilioBaHy onepawito Ha Cymy KOLUTIB, 0akTUUYHO
BHECEHUX B TepMiHa/1 CaMOO06GC/1yroByBaHHS;



- B pasi BigCYTHOCTI TexHIYHOI MOXIMBOCTI BMKOHATW iHiUiioBaHy onepauito, KnieHT gopyvae baHky
nepepaxyBatun cymy pakTnyHo BHeceHnx B TCO KOLITIB Ha NOTOYHWUIA paxyHOK KrieHTa, BigKpUTWiA B BaHKy.

- B pasi HeMOXMBOCTI Hi BMKOHaTW iHiLiiOBaHy ornepauilo, Hi nepepaxyBaTv KOWTWU Ha NOTOYHWUA paxyHOK
KnieHta, CTOpPOHM Y3rofxytoTb NOAaNbLUNIA NOPSAOK NOBEPHEHHS KOLUTIB 3@ 3BEPHEHHAM KnieHTa.

1.1.3.2.17. CTOpOHM y3rognnn Ta po3ymitoTb, WO baHK He € noctavyasibHUKOM MOC/Yr NepeBe3eHHsA Oyab-AKMMK
BUAaMy TPaHCNopTYy, MNOCAYT 3B'A3KY, rOTe/IbHUX, TYPUCTUYHUX NOCNYT, OpraHisayii 3axofis ToLo, onnary 3a ki
BMKOHYE 3a AopyyeHHsaM KnieHTa, a ToMy He Hece 6yAb-sKOI BifnoBiAa/IbHOCTI 3a HEHaAaHHSA Takmx Mocnyr ix
noctavyasibHUKamMu, X SKiCTb, 3aTpMMKy abo 3MiHWM Yy po3kiafax nepeBe3eHb, CKaCcyBaHHS 3axofiB, HafaHHSA
HETOYHOI iHthopMaLii cnoxusayam nocravyasibHMKaMU 3a3HadeHnx Nocnyr Ta 6yab-Aki iHWi gii noctavyasibHUKIB
LMX nocnyr, noB'aA3aHi i3 HagaHHAM NOC/YT.

1.1.3.2.18. 3a ymMOBU OTpMMaHHA nonepeaHbLOI 3roan Big KnieHTa Ha 06pobky GioMeTpuuHUX AaHuX, baHk mae
npaBso 34jiicHioBaTH iaeHTUiKauilo, aBTeHTUdIKauilo, Bepucbikauito KnieHTa, HagaBaTtu iHhopMauilo Npo cTaH Ta
pyX KOWTIB NO paxyHkam KnieHTa, BUKOHYBaTW MAaThkHi onepadii, B T.4. PU3NKOBI, BUKOPUCTOBYIOUN BGIOMETPUYHI
AaHi ronocy Ta/abo o6nmMuya KnieHTa npu 3BepHeHHi KnieHTa go baHKy abo iioro areHTiB KaHanamu, ge
3a6e3neyeHa Taka TexHiYHa MOX/IUBICTb.



1.1.4. 3aneBHeHHA
1.1.4.1. MpuegHytounchb Ao YMoB Ta MNMpaBui HagaHHA 6aHKiBCbKMX Nocyr, KNieHT 3aneBHse baHK y HACTynHoOMY:

a) KnieHT HagaB baHKy NoBHY Ta AOCTOBIpPHY iHhopMauilo HeoOXiAHY ANS 34INCHEHHS HasleXHOI nepesipku, Y
TOMY uuchni gnsa 3giicHeHHs igeHTuddikayii Ta Bepudikauii KnieHta (Moro npeacTtaBHWMKA), BCTAHOB/EHHSA
KiHLEeBOro 6eHeqiliapHOro BnacHuWka KrieHTa abo Moro BiACYTHOCTI, Y TOMY YMCNI OTPMMaHHSA CTPYKTYpu
B/1ACHOCTI 3 METOI0 TI PO3YMiHHSA, Ta AaHuX, WO AatoTb 3MOry BCTAHOBUTU KiHLEBOro 6eHedqiliapHOro BnacHuka,
Ta BXMTTS 3axofiB 3 Bepudikauii iMoro ocobu (3a HasBHOCTI), BCTAHOB/IEHHS (PO3YMIHHSA) METU Ta XapakTepy
ManbyTHIX AinoBux BigHOCMH abo npoBefeHHs (oiHAHCOBOI onepauii, NpoBeAEeHHS Ha MOCTIiliHIi OCHOBI
MOHITOPVHTY AiNI0BMX BiAHOCUH Ta (hiHaHCOBUX onepauiii KNieHTa, Wo 34INCHIOTLCS Y NPOLEC Taknx BigHOCHH,
LLIOAO BIAMNOBIAHOCTI TakMx PiHAHCOBMX onepauiil HasiBHil y BaHka iHdhopmauii npo KnieHTa, oro AisinbHIicTb Ta
pu3nk (y TOMy uucri, B pasi HeobXiAHOCTI, NPO [Kepeno KOLWTiB, NOB’A3aHMX 3 (hiHaHCOBUMM onepauismu);
3a6e3neyeHHst aKTyasiIbHOCTI OTPUMaHUX Ta iCHYKUMX AOKYMEHTIB, AaHWX Ta iHopmauii Npo KAIEHTA; iHLWKX
3axofiB WoA0 BMBYEHHA KnieHTa BignoOBIAHO A0 BMMOI 3akKOHOAaBCTBa YkpaiHu Ta nposefeHHs FATCA, CRS
iaeHTdoikauii;

6) AisnbHicTb KnieHTa He noB'a3aHa Ta He Oyae noB’A3aHa 3 seranisauieto 3104NHHUX A0X0AiB, (PiHAHCYBaHHAM
Tepopuamy, (hiHaHCYBaHHSIM PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHA ab0 3 KOPYMUINHOK AisnbHICTO, a
TakoX 3 MnpoBefdeHHAM 3ab0poHeHUX onepauiii, 30kpema, KnieHT He € nigcaHKuiliHol 0co060t; KnieHT He
BMKOPWUCTOBYE MNOCAYyrn BaHKy Ans 3AiicHeHHA (hiHAHCOBMX oOnepauiid, WoAOo SKUX € NiAcTaBu BBaxXaTu iX
nigo3pinumu, 30Kpema, BCi PiHaHCOBI onepadii BignosifalTs Moro peasibHUM hiHAHCOBUM MOXJ/TMBOCTSIM, MOro

hiHaHCOBOMY CTaHy Ta coljiasibHOMY CTaTycy, Ta 3a CBOIM 3MICTOM He MNOB's3aHi 3 BUBELEHHAM KaniTanis,
neranisayielo  KpMMiHa/IbHUX  [0OX04iB, KOHBepTauielo (nepesBefeHHsAM) 6e3roTiBKOBUX KOLWTIB Y TOTIBKY,
(PIKTUBHO Aisi/IbHICTIO, YHUKHEHHAM OMoAaTKyBaHHS TOLLO (30Kpema NoB'A3aHuX 3i 3HATTSM FOTiBKOBMX KOLUTIB,
nepekasoM KOLUTIB 3a KOPLAOH, KyniB/el-npogaXem LiHHUX nanepis,CTOCOBHO SKMX € HeraTMBHa iHopmalis,
30Kpema onpuatogHeHa HauioHasIbHOK KOMICIE 3 LiHHUX nanepiB Ta (POHAOBOIO PUHKY; BUKOPUCTaHHAM
paxyHKiB OCi6 He 3a NpuU3HayYeHHAM TOLWO0), 3 YHUKHEHHAM BWKOHAHHSA BUMMOI Ta OOMeXeHb, nepegbayeHnx
6aHKIBCbKUM, Ba/IFOTHUM 3aKOHOAABCTBOM, 3aKOHOAABCTBOM Y cdpepi 3anobiraHHs Ta NPoTuaiT;

B) o yknageHHs [oroBopy KnieHT oTpymaB BCH iHGhOpMaLito CTOCOBHO MOCAyr B 06cCA3i Ta B NOPSAAKY, LO
nepenbayeHi YyacTnHO Apyrot cTarTi 12 3akoHy Ykpainu "Mpo ciHaHCOoBI Nocnyrn Ta AepXaBHe peryntoBaHHs
pUHKIB (hiHaHcoBMX nocnyr”. KnieHT 3acsiguye, Wo 3a3HadeHa iHpopmauist € 4OCTYNHO B BigaineHHsax baHky Ta/
abo Ha caliTi BaHky, a TakoX € NOBHOI Ta AOCTaTHLOK A/ NPaBUNLHOIO PO3YMIHHA CYTi NOC/YT, WO HaAalTbCs
BaHkom 3a [Jorosopom.

3a HajaHHSA BaHKy AOKYMEHTIB 3 HeAOoCTOBIpHMMM BifOMOCTAMM, 30KpEMaA asie He BUWK/KYHO, 3a HafaHHS
HEe0CTOBIPHMX AOKYMEHTIB CaMOCTIHOT OLjiHKM NOAATKOBOro pe3ngeHTcTBa (CTOCOBHO cebe Ta/abo CTOCOBHO
I0ro KOHTPOSOUMX OCiB), KNiEHT Hece BiAMNOBIAANbHICTb, NepeadaveHy YMHHUM 3aKOHOAaBCTBOM YKpaiHW.

KnieHTt-thisnuna ocoba:
- Ma€ yci HeobXifHi A03BOMN/3ro4y HOMOBIKa/APYXUHN HA YKNaAEeHHS A0roBopiB 3 baHKoOM;

- € pie3gatHuM, WwoAo KrieHTa He nopylleHo cyoM chnpaBu NPO BW3HAHHA Hegjie3nartHUM abo o0bMexeHOo
Aie3gaTtHum abo KpuMiHasibHOT cripasu;

- BCS iH(hopmauis, wo HagaeTbca KnieHTom BaHKy, € TOUHOK Ta He MICTUTb ByAb-AKMX NOMUIKOBUX TBEPAXEHb
Ta He NpuXoByE OyAb-AKMX ICTOTHUX (hakTiB, AKi MOXyTb MaTu BNAMB Ha B3aeMOBIHOCUHM CTOpiH 3a UMM
[Jorosopowm;



KnieHT-lopnguuHa ocoba:
- € OPUAMYHOI0 0COOO0I0, WO HAIEXXHUM YMHOM 3apeecTpoBaHa BifgnoBigHO 40 3aKOHOAABCTBA YKpaiHu;
- KnieHT Mae yci HanexHi NOBHOBaXXEHHA AN YKNaAeHHSA AOroBopy i3 baHkoMm;

- Ha MOMEHT yKnaaeHHs [JoroBopy He BeAyTbCS XOAHI Cy[0Bi npouecK, apbiTpaxk abo agMiHICTpaTUBHI CNyXaHHS
Ta He po3rNa4akTbCA N030BU, AKi MOrM 6 okpemo abo pasom 3 iHWKUMK NogibHMK npouecamu abo Nno3oBamm
MaTu HeCMnpuATIMBUIA BMIMB Ha piHAHCOBUIA cTaH KrieHTa a60 iCTOTHO HaluKoAWTM OO0  34ATHOCTI
JoTpuMyBaTuca 3060B'A3aHb 3a LM JloroBopoM abo BMKOHYBaTW X, i BIACYTHI 3arpo3u Takmx Cy[oBUX Crpas,
HaCKINbKN Lie BigOMO KMiEHTY Ta HacKiNbKu BiH MOXe 6yTu iHdpopmoBaHuii Npo ue;

1.1.4.2. B pasi yknagaHHs 3 baHkom gorosopy 3actaBu KrieHT rapaHTye, LWo:
- nepegaHe y 3abe3neyeHHs BUKOHaHHS 3000B'si3aHb MaiiHO i 06TsHKEHHAM nNpaB TPETiX 0Cib He nepebyBae;

- uei [orosip Ha/leXHUM YMHOM YKnafeHuin KnieHToM Yy MOBHIA BigNOBIAHOCTI 3 yciMa BMMOramMu YMHHOIO
3aKoHO4aBCTBa | Npu nepepadvi baHky y 3acTtaBy MaiiHa CTBOPKOE 3acTaBy MEepLUOro (BULLOrO) NpioputeTy Ha
KopucTb BaHky, Lo € AitounM, AIACHAM | TakMM, WO MOXe 6yTW BUKOHaHWIA Y NPUMYCOBOMY MOPSAKY;

- KnieHT BUKOHAB HaMEXHUM UYMHOM YCi Ail, SKi HeobXigHi BigNoOBIGHO [0 YMHHOIO 3akoHO4ABCTBa AJ1A
3a6e3neyeHHs Aii, AiINCHOCTI i MOXMBOrO NPUMYCOBOTO BUKOHaHHA [JOroBopy Ta 3acTaBu 3a HUM;

- KnieHt 6e3 po3sosny baHky He yknaB XO4HUX yrof, Npo nepegadvy npegmMera 3actaBu B OpeHay, /i3uHr abo 6yab-
SKY iHLWY yrogy npo nepegady moro TpPeTiM ocobam;

- He iCHye O0oroBOpiB KOMICIi, JOPYYEHHS], AOBIPEHOCTEN, IHWMX AOKYMEHTIB, BiANOBIAHO A0 AKX KnieHT nepegas
TpeTiMm ocobam npaBo po3nopsiaxaTncsa NnpeamMeToM 3acTaBu;

- NpeaMeT 3acTtaBu, nepefaHuini KnieHTom, He € 4acTKol, NaeM y CTaTyTHOMY Kanitani puanyHoi ocobu, He
nogapoBaHuii, He NPoAaHunii, y cynepeuli Ta/abo nig apewTomMm He nepebyBsac;

- npegMeT 3actaBu npuabaHuii KnieHtom (Ta/abo nonepegHiMM BAacHMKamW, SKWO Taki 6ynv) y NOBHil
BiA4NOBIAHOCTI 3 BUMOraMu 3aKOHO4ABCTBA YKpaiHu;

- NpegMeT 3acTaBn HanexuTb KNieHTy Ha npaBsi BACHOCTI, He nepebyBae Yy ChifibHI BIACHOCTI, HE € YacTKO
MaiHa 3a [40roBOPOM MpO CHifIbHY AiffbHICTL (260 nNpeaMeT 3acTaBu nepebdyBae y ChifbHiA BNACHOCTI Ta
nepegaHnii y 3actaBy 3i 3roau ycix CriBBaCHVKIB/y4YacHMKIB AOrOBOPY NPO CHiflbHY AiS/IbHICTD);

- YKnafaHHA | BUKOHaHHA KnieHTom [loroBopy He cynepeuuTb MOSIOKEHHSIM XOAHOT yrogn KnieHTa 3 TpeTboro
CTOPOHOH, YMHHOMY 3aKOHOAABCTBY YKpaiHu, Nif3akOHHUM akTam, CYAOBWUM PileHHSAM abo iHWUM AOKYyMeHTaM
OyOb-AKOro xapakrepy, siki BCTAHOB/IIOKOTb OPUANYHI 3060B'A3aHHA KnieHTa,;

- Ha NpeaMeT 3acTaBu Moxe 6yTW 3BEepPHEHE CTATHEHHA Ha NiAcTaBax, NnepeadadeHnx YNHHUM 3aKOHOLABCTBOM;
- He iCHYE XXOHOro CTPaxoBOro BUNagKy 3a A0roBOpaMmn CTpaxyBaHHS;

- o4O npegmeTa 3acTaBu BIACYTHI OyAb-siki OOTsXKEHHs (KpiM TOro, WO BMHUKAE 3a [AOroBOPOM, SKUI
yknagaetbca baHkoM 3 KnieHTom, abo ki BUHMKAM 3 6e3nocepeiHboi NMCbMOBOT 3roan baHky), BUMOTM TPETIX
0cCi6, y TOMY 4ucChi Ti, SKi He 3apeeCcTPoBaHi y BCTAHOBNEHOMY 3aKOHOM MOPSALAKY;

- )XofHa TpeTsi 0coba He npuadana NPaBo 3BEPHEHHS CTATHEHHS HA NPEeAMET 3aCTaBW.



- He iCHYE XO[HMNX 3acTaBHUX AOKYMEHTIB Ha yCi abo 6yAb-SKi 3 iCHYOUMX abo MainbyTHIX A0X0AiB Ta/abo akTUBIB
KnieHTa.



1.1.5. 3mMiHa Ta AonoBHEeHHS YMOB Ta lNpaBnn HagaHHA BaHKIBCbKUX MOCAYr

1.1.5.1. 3MiHM Ta [OMOBHEHHA [0 uboro JloroBopy BHOCATbCA BbaHKOM B OOHOCTOPOHHLOMY
nopsaky y BuMagkax, He 3aboOpoOHEHMX YMHHUM 3aKOHOZAABCTBOM YKpaiHW, LWAAXOM WOro
PO3MilLEHHS Ha LbOMY CalTi y HOBil penakuil.

Mpo Taki 3MiHM BaHK noBigomMNA€Ee KRIEHTIB LWNSXOM BUKOPUCTAHHA OyAb-SKOro 3 HacCTyMnHUX
KaHasiB: po3MileHHsa iHpopMauil Ha odiuinHoMy canTi baHKy www.privatbank.ua; po3MilleHHS
iHpopMaLil y BigaineHHax baHky; cMc-noBifoOMAeHHSA Ha (hiHaHCOBUIA HOoMep TenedoHy KnieHTa;
NMOBiAOMJIEHHA Ha enNeKTPOHHY nowTy KnieHTa; iHdhopMmyBaHHA y Cuctemi "MpuBaT24" abo
"MpuBat24 pna 6isHecy"; IVR-A3BiHKW; noBigoMneHHa 4Yepe3 6aHkoOMaTWM Ta TepMiHaaw
camoobcnyroByBaHHA; MeceHa)xepu (Telegram, Viber Ta iH.), WNAXOM HanpasBJIeHHS JAMCTa
MOLLTO TOLLO.

1.1.5.2. MpoJoBXXeHHA KOpUCTYBaHHA KnieHToM nocnyramm baHky nicnsa gatu nybnikauii Ha ubomy
canTi YmoB Ta [paBun HagaHHA 6aHKIBCbKMX MOCAYr Y HOBIiN pepakuii € (akToM HafaHHSA
KnieHTOM 3rogn Ha 3MiHM Ta OOMNOBHEHHSA A0 LOoroBopy Ta IX MOrOAXXEHHAM LWAAXOM MOBYa3HOI
3rogu.

1.1.5.3. B BuNnaakax, KoM B 04HOCTOPOHHLOMY MOPAAKY BHeCceHHs 3MiH 0o [orosopy 3abopoHeHoO,
BaHK y3roa>ye 3miHu i3 KnieHToM y cnocib, Bu3Ha4eHNin 3aKOHO4aBCTBOM.

1.1.5.4. Ha niacTasi cTtaTTi 634 "Jorosip npueaHaHHa" UnBinbHOro Kogekcy YkpaiHn KnieHT He
MO>Ke 3anpornoHyBaTn CBOT yMOBU [JOorosopy.


http://www.privatbank.ua/
http://www.privatbank.ua/

1.1.6. lonaTKOBi MOJIOXKEHHS

1.1.6.1. Akwo iHWe He 3a3HayeHOo Yy BignosigHOMY nigpo3dinii YmoB Ta [lMpasun, [orosip Aie
npotdarom 12 micAuiB 3 MOMEHTY nignucaHHA KnieHToM 3asBu Npo npuegHaHHA. AKWO NPOTArom
LibOro CTPOKY XofHa 3i CTopiH He npoiHopmye iHWY CTOPOHY NMPO NPUNUHEHHS Aii JloroBopy, BiH
aBTOMATMYHO NPOAOBXYETHLCA HA TakKuii Xe CTPOK.

1.1.6.2. baHK 3BifIbHAETLCA Bif, MaNHOBOI BigNOBIAAILHOCTI Yy pasi TEXHIYHNX 360iB (BiAKIHOUEHHS/
YLKOMKEHHA  €NIeKTPOXMBNEHHA | Mepex 3B'A3ky, 300iB nporpamMmHoro 3abesneyeHHs
MPOLIECUHIOBOrO LIeHTPY | 6a3n gaHux BaHky, TexHiuHi 3601 y naaTikHUX cucTemax), a TakoX B
IHLWNX cUTyauisiX, WO 3HaXOAATbCA no3a cheporo KOHTPOs0 BaHky, ski CIPUUYNHUAN HEBUKOHAHHSA
BaHkom YmMoB [loroBopy Ta/abo [0roBopis, L0 YKkN1agalTbCs B pamkax [Jorosopy.

1.1.6.3. CTOpOHM 3060B'A3YI0TLCS BPEryNoBaTh Cyrnepeykmn i NPeTeHsii, Wo BMHUKaKTL Y 3B'A3KY 3
BMKOHaHHAM [lOoroBopy, LL/ISAXOM MEPEroBopiB, a B pasi HEMOX/IMBOCTI Bpery/itoBaty Ccnip LWISAXOM
neperoBopiB - y CyAoBOMY nopsaky. Ha nigctasi 3aKOHIB, Y TOMY 4MUCAi IHO3EMHUX AepxaBs, ANns
Bpery/oBaHHA BigHOCMH MK BaHkoMm Ta KnieHTom Moxe 6yTM 3acTocoBaHe 3akOHOA4AaBCTBO
IHO3EMHOT AepxaBu.

1.1.6.4. CTpOK NO30BHOT AaBHOCTI WOA0 BUMOT baHKy, fiki BUHMKaOTb Ha nigctasi YMoB T1a Mpasun,
CTaHoBUTb 15 pokKiB, SKWO iHWeEe He BCTAHOB/IEHO Y BignoBigHOMY Migpo3aini Ymos Ta Mpasun, Wwo
perynie yMoBM HaJaHHS BiAMNOBIAHOT MOCAYrL.

1.1.6.5. B pasi npunuHeHHA (posipBaHHA) [loroBopy, BuMHaropofa, paiwle cnnaveHa KniieHTom
BaHky 3a [JoroBopoMm, He NOBEPTAETLCS | HE 3apax0BYETLCA B paxyHOK noraweHHsA 3a60proBaHoCTi
nepepn GaHkowm.

1.1.6.6. MNMpn BMKOHaHHI CBOIX 3060B’si3aHb 3a UuM [loroBopom, CTOpOHHK, iX adiniioBaHi ocobu,
npauiBHVkn abo NocepefHUKN He BUMIadyloTb, HE NPOMOHYHTbL BUMIATUTU | HEe [03BOMIANTb
BMNNarty 6yab-SKUX rpoLLIOBMX KOLUTIB abo LjiHHOCTeN, npsAMo abo nobivyHo, 6yAb-SKum ocobam, A
BM/INBY Ha AiT YM pilLeHHSA UMX 0Cib 3 METOK OTpuMaTtn Aki-Hebyab HenpaBOMIpHI nepesaru.

Mpn BMKOHaHHI CBOIX 3000B's3aHb 3a UMM [oroBopoM, CTopoHM, iX adiniinoBaHi ocobu,
npauiBHVKM abo nocepefHUKN He 3A4INCHIoTL Ail, Wo KBaslithikytoTbCs 3aCTOCOBaHMMU ANNA Uinen
LbOro [1oroBopy 3aKkOHOA4ABCTBOM, K Aaya/oTpMMaHHsS xabapa, KOMepUinHniA Nigkyn, a Takox aji,
LLIO NOPYLUYHOTb BUMOTM YMHHOIO 3aKOHOAABCTBA Ta MXXHAPOAHMX akKTiB NPOo NpPOTUAI0 neranisawii
(BiAMMBaAHHIO) [OX0A4IB, OA4epPXaHUX 3/TOUYMHHUM LUSIAXOM.

Y pasi BUHUKHEeHHA y CTOpOHM Migo3pu, WO Biadynoca abo Moxe BiAOYTUCA NOPYLUEHHSA BYAb-SKNX
nonoxeHo [lorosopy, BignosigHa CTopoHa 3000B’A3YETLCA MNOBIAOMUTH iHWY CTOPOHY B NMUCbMOBIl
goopmi. Ticna nuUcbMOBOro MoOBIAOM/IEHHS, BignosigHa CTopoHa Mae npaBo NPU3YNUHUTU
BMKOHaHHA 3000B'A3aHb 3a UMM [JOroBOpPOM A0 OTPUMAaHHA NiATBEPXKEHHS, LLO MOPYLUEHHSA He
Big6ynocsa abo He Biabyaetbcs. Lle nigTBepmXeHHs noBvHHE OyTW HagiciaHe NPOoTSAroM AecATu
po6ounx AHIB 3 4aTh NMCbMOBOIO MOBIAOM/IEHHS.

Y nucbemoBOMYy noBigomieHHi CTopoHa 3060B’A3aHa nocnaruca Ha gpakt abo HagaTn aprymeHTu
MPO MOX/IMBICTb NOPYLUEHHA OYAb-AKNUX NONOXEHb [OroBopy KOHTpPareHToM, horo aduininoBaHumMm
ocobamu, npauisHMkaMmy abo nocepefHuKamMy BUPAKAETLCA B AiAX, AKI KBaNiPIKyIOTbCA YNMHHUM
3aKOHO4ABCTBOM, SK gada abo ofepxaHHa xabapa, KoOMmepuiiHuiA nigkyn, a Takox Ail, wo
MOPYLUYOTb BMMOIM YMHHOIO 3aKOHO4ABCTBA Ta MiKHAPOAHWX akTiB LWOAO NPOTWAil neranisauyii
[0X0fiB, OTPUMAHUX 3MTI04NHHUM LUISAXOM.

Y pasi nopylieHHs ogHieto CTOPOHOK 3000B’A3aHb YTpUMyBaTUCA Bif 3a00POHEHUX Ain Ta / abo
HeoTpYMaHHS iHWOo CTOPOHOK B YCTAHOB/IEHMI UMM [OrOBOPOM TEPMiH MiATBEPKEHHS, LLO
NOpyLWeHHA He Biabynoca abo He Bigbyaetbes, iHwa CTopoHa Mae npaBo po3ipBaTy [0roBip B
OOHOCTOPOHHBLOMY MOPSAAKY MOBHICTIO abo B YaCTWUHI, HagicnaswmM NMCbMOBE MNOBIAOMNEHHS NPO
posipBaHHsA. CTOpOHa, 3 YMET iHiLiaTnBM 6yno posipBaHo Lei [orosip BiANOBIAHO A0 NOMOXKEHb L€l
cTaTTi, Mae npaso BuMMaraTy BifLUKOAYBaHHA peasibHOro 30MTKY, L0 BUHWK B pPe3y/ibTarti Takoro
po3ipBaHHs.

1.1.6.7. baHK He 3AINCHIOE 3apaxyBaHHs abo nepekas KOLWTIB, HalaHHSA abo OTPUMAaHHA KpeauTty



(No3ukn), 34iACHEHHS iHWKX (hiHAHCOBMX onepauiil 3 akTUBaMm KMIEHTIB y pasi, AKWo xo4a 6 ogHa
3i CTOpIH - y4YacHUKIB piHaHCOBOT onepauji Ta/abo Burogooaepxysad Ta/abo kpaiHa NOXO4KEHHS
ToBapy Ta/abo TepuTopis TpaH3UTy ToBapy/nocnyrm Mae BignoBiAHY peecTpauiio, Micue
NMPOXUBAHHA, MiCLe3HaXOMKEHHS, MICLLeNOXO4pKeHHA ab0 € TEPUTOPIEID AepXaBu, Lo:

- BK/lOYEHA [0 nepeniky gepxas (TepUTOPIl), WO He BUKOHYIOTb UM HEHANEXHUM UYMHOM
BMKOHYIOTb pekoMeHAauil MbKHapOAHUX, MiIXYpPSAOBMX OpraHisauii, Lo npoBagATb AISNbHICTb Y
cthepi 60poTb6M 3 Neranizayieto (BigMMBaHHAM) [0XOAIB, OA4EPXaHUX 3MI0YMHHUM LUSISXOM, abo
(piHaHCYyBaHHAM Tepopu3My 4Um (piHAHCYBaHHAM PO3MOBCIOMKEHHA 306P0i MacoBOro 3HULWEHHA (B
TOMY 4uCni gunaomMaTuyHe npencTaBHULTBO, MOCO/IbCTBO, KOHCY/IbCTBO TakOi IHO3EMHOI AepXasu),
abo ofHIEl 3i CTOPIH - yyacHWKiB (hiHaHCOBOI onepauii € ocoba, sika Mae pPaxyHOK Yy O6aHKky,
3apeecTpoBaHOMY B 3a3HayeHil gepxasi (Teputopii);

- MIATPUMYE TEPOPUCTUYHY AIANbHICTb, Nignagae nif caHkuii, embapro abo aHasorivyHi 3axoaun
BignoBigHO A0 pesontouin Pagn Besnekn OOH, €sponeiicbkoro Coto3y, Ynpas/iHHSA N0 KOHTPO/IO
3a iHo3emHMMK akTnBamu MiHictepcTtBa hiHaHciB CLUA (OFAC) Ta 3akoHogaBcTBa YKpaiHu,

- Mae€ cTpareriyHi Hefoniku y cdoepi NpoTuail neranisauii (BigMMBaHHIO) [OXOAIB, OAepXaHUX
3/TOYNHHUM LWINAXOM, abo (piHAHCYBaHHIO TEpPOPU3MYy UM (PIHAHCYBaHHKO PO3MOBCIOAKEHHS 30pOi
MacoBOro 3HULLEHHS BIANOBIAHO A0 3asB pynu 3 po3pobkn hiHaHCOBMX 3axofiB 60poTbLOU 3
BigMnBaHHAM rpowein (FATF);

- BU3HaHa baHKOM BMCOKOPU3MKOBOK AepXaBoto (TEpUTOPIED) BIANOBIAHO A0 PU3MK-OPIEHTOBAHOTO
nigxoay.

Mepenik Taknx KpaiH (TepuUTOpIin) po3MilLLEeHNI Ha odpiliiHOMY caliTi BaHKy y mepexi IHTepHer.
1.1.6.8. YMoBM KOHpigeHUiAHOCTI

1.1.6.8.1. baHk Ta KieHT BONOAji0Tb NEBHOK C/1y)XOG0BOI0 (B TOMY YMCNi 6AHKIBCbKOK TAEMHULED) i
KOHpigeHUjiiHO  iHbopMauieto, ska € iHdopmauietro 3  0b6MexeHuM JocTynom, pJdani -
KoHdpigeHuiiHa iHpopmalisi. Y 3B'A3Ky 3 OLHKOK nepefbdadvyBaHnX AiNOBUX BiAHOCUH MiX
CtopoHamu, 6yab-aka CTOpoHa MOXe PO3KpMBaTK CBOK C/YXO0BY Ta KOHMiAeHUiHY iHhopmaLito
iHLWin CTOPOHI.

1.1.6.8.2. CTOpPOHN BUC/OB/IIOKTL OaKaHHSA 3axXUCTUTU TaKy KOHMiAeHUinHY iHdopmMauio Big
PO3rosioLeHHs TpeTiM ocobam i He AonyCcTUTU Ti BUKOPUCTaHHA abo pO3KpPUTTSA, 3a BUHATKOM
BMNaZKiB, KON Le A03BOJIEHO BiAMOBIAHO A0 YMHHONO 3aKOHOAABCTBa i YMOB Ta npaBwui HagaHHSA
6aHKiBCbKUX NOCNYr abo iHWMM YAHOM CaHKLiOHOBaHO B NMUCLMOBI (hopMi.

1.1.6.8.3. baHk Ta KnieHT OMOBUINCA NP0 HACTYMHe:

1.1.6.8.3.1. KoHQhigeHUiHa iHdhopmaLis

1.1.6.8.3.1.1. «KoHgpigeHuinHa iHopmaUis» o03Hayae KOHMigeHUiiHy iHdopmauito 6yab-sKoi
CTOpOHM, WO PO3KPMBAETLCA ANS 3a3HavyeHoi Liini B 6yAb-SKMn MOMEHT 4acy OAHIE 3i CTOPIH
(«Po3kprBatoya CTOPOHa») iHWIN CTOPOHI («OTpuMMylodya CTOpPOHa»), Ky Po3kpuBarova CTOpPOHa
baae 3axMCTUTU Bif HEOOMEXEeHOro POo3rosioleHHss abo HecaHKUiOHOBaHOro BUMKOPUCTaHHA,
He3aNieXHo Big4 d)OpMM  PO3rosiolleHHst  (MUCbMOBOT, YCHOI, rpaduiyHOoi, €eNneKTPoHHOI abo
Bi3ya/1bHOI).

Llo6 yHMKHYTK cymHiBIB, KOHbigeHUjiiHa iHhbopmauis, KpiM iHLWOro, BKNYae 6yab-saKy iHhopmadiito
KOHIAEHLAHOIO XapakTepy, SIKOK 06MiHKTbCA CTOPOHM A0 i MiCAs yKMafeHHS O0roBipHMX
BIAAHOCVH.

1.1.6.8.3.1.2. KoHghigeHLUiHa iHdhopMaList BK/IOYaE:

a) 6aHKIBCbKY TaEMHMLIO,

6) iHdhopmauito Npo i3nyHy ocoby

B) MapKeTMHIoBY iH(hopMau,ito, naaHn i NPorHo3u,

r) iHpopmaLito, Lo BIAHOCUTLCA A0 iHTeNeKTyaslbHOT BNacHOCTI,

[1) TEXHIYHY iHJbopMaLito,

e) iHdhopmau,ito | JIOKYMEHTHM MPaBOBOro XapakTrepy,

X) Oyab-sIKy IHWY iH(bopmaLito, sika B CUly CBOrO Xapaktepy abo ymMoB € KOHigeHUinHow abo
BKa3aHa B SIKOCTi Takoi 6yab-sKoto 3i CTOpIH.

1.1.6.8.3.2. Hepo3ronoLleHHs



1.1.6.8.3.2.1. OTpumytoya CTOpOHa 3060B’SI3YETbCA AOTPMMYBATUCA KOHQIAEHLIAHOCTI  BCIEl
iHcbopmau,ii, Po3kpuBarouoi CTOPOHM, He po3rosiowlyBatyv Taky iHhopmauito i He gonyckatu i
pO3rosiolweHHs Byab-akii 0cobi, opraHizaujii abo AepXaBHOMY opraHy abo CniBpoOGITHUKaM Takumx
0ci6, a TakoX He BMKOPUCTOBYBATW KOHMIAEHLUiNHY iHhopmayito PoO3KpuBatUvoi CTOPOHH, iHakLle,
HDXK Ue SBHO [03BOJIEHO UMK YMOBaMu Ta npasuiamn.Poskpuaroya CTOpoHa 3asfjanerib nae
3rofy Ha pPo3KpUTTS cBOEI KoHduigeHUuiHOT iHthopmalil cniBpobiTHMKamM OTPUMYHUOT CTOPOHN,
AKMM BOHa HeobXigHa [ANA OUiHKM nepepgbdadvyBaHUX AiINOBUX BIAHOCMH MK CTOpPOHaMMW.
lMepcoHasnbHI fAaHi MOXYTb OyTW PO3KPWUTI Yy pasi HadABHOCTI MigCTaB /1 Takoro pPO3KPUTTA.
OTpumMytoda CTOpOoHa 3000B’A3YETLCA 3abe3neunT AOTPUMAaHHA KOXHOK i3 BKasaHux oci6 ymoB
KOH(PiAEHUIMHOCTI BigNOBIiAHO A0 UMX YMOB Ta npasu.

1.1.6.8.3.3. MNpaBo BnacHocTi Ha KoHigeHUinHy iHpopMaLito Po3kpnBaro4oi CTOPOHMU:

1.1.6.8.3.3.1. KoHchigeHujiiHa iHpopmauiss Po3KprBalo4voi CTOPOHM 3anuwaeTbcs i byae
3a/mwiaTmca i BUK/IIOYHOK BNACHICTIO, BOHA Ma€ PiBHY LiHHICTb i 3aXULWAETLCA B TOMY X 06CA3i
LLLO | 0G’EKTU IHTENIEeKTYasIbHOT BNIACHOCTI, 06'€KTU HOy-Xay. OTprMytoda CTOPOHa 3060B'A3YETHCSA He
BMKOPUCTOBYBAaTK Byab-AKi MaTepiasiv, JOKYMeHTU abo HocCIi iHdopmauii 6yab-AKoro xapakrepy, sKi
MICTATb KOHQPIAEHUINHY iHdopmauito Po3kpuBatoyoi CTOpoHWM, abo Hanexarb PoskpuBatouiii
CTOPOHI, 6e3 IBHO BMpaXeHOoT NMCbMOBOI 3roan Po3kprBakoyol CTOPOHW. MepcoHasbHi AaHi MOXYTb
O6yTV PO3KPUTI Yy pasi HasABHOCTI NiACTaB ANSA Takoro pPo3kKputTA. 3rigHo i3 3anMTtoMm Po3kpuBaroyoi
CTOPOHW, B CTPOK, 3a3HayeHuin B 3anuTi, OTpMMyro4a CTOpPOHa, 3000B'A3YETHLCA NOBEPHYTU
Po3skpuBatouiil CTOPOHI BCi Matepianu, Wo 3HaxoAAaTbCA B i po3nopsAXeHHi, Ha 36epiraHHi abo nig
il KOHTponem. Kpim Toro, Po3kprBaroya CTOpoHa 3060B'A3YETLCA HEraliHO 3HULLMTK BCi KOMIil.

1.1.6.8.3.3.2. Po3kpuBatoya CTOpOHa 3 METOK ayauTy | MOHITOPUHIY BUKOPUCTAHHSA
KoHdpigeHuiHoT iHpopmauii mae npaBo nogasaTn NMMCbMOBI 3anUTK, Ha Ak Ogepxytoda CTopoHa
Hafa€e NMCbMOBY BiANOBIAb B CTPOK, WO He nepeBuyye 10-Tb pobounx OHiB.

1.1.6.8.3.4. BukopucTtaHHs KoHpigeHuiHoi iHdopmaui

1.1.6.8.3.4.1. KoxHa CTOpOHa 3000B'A3YETbLCA HEe [A0MyckaTtu BUKOPUCTaHHA KoHigeHUinHOT
iHdbopMalLLil B CBOIX iHTEepecax abo B iHTepecax iHWKX OCi6 A/1A IHWOT MEeTH, HDK MeTa, 3a3HayeHa B
porosopi. Mpu ybomy, KoHa CTOpoHa He [03BOJISE NOAIOHI Aii CBOIM KOHTPOJIOYNM, A0YiPHIM
KomnaHigm, goinisim abo TpeTim ocobam.

1.1.6.8.3.5. CtaHAapT 3axncTy KOHIAEHLUIMHOCTI iIHdhopMauii

1.1.6.8.3.5.1. Otpumyroya CTOpOHa 3000B'A3yETbLCA B OyAb-AKUA MOMEHT 4acy 3axuwatu
KOHQPIZEHUiMHICTb iHhopMay,ii Po3kprBatoyoi CTOPOHU. MiHIMa/IbHUM CTaHAapTOM 3axXUCTY € Takuii
CTYNiHb 3axWUCTy | Taki 3axoau, Mpu3HayeHi ONna 3abe3neyvyeHHst 3axuUCTy, SKi 3aCTOCOBYHOTbCHA
OfepXXyoUuo CTOPOHOK AN1S CBOET HaMbiNblL CeKpeTHOT abo KOHQuIAEHUINHOT IHpopMaLii, ane B
XXOQHOMY pasi He Hk4ye CTaHAapTy, AKUA BUKOPUCTOBYETHCA PO3YMHOIO JIIOAMHOO LWOA0 0COOMCTOT
CekpeTHOI abo KOHiAEHUINHOT iHdhopmaLii.

1.1.6.8.3.6. IHWi ymoBM 3axmcTy KoHuiAeHUINHOT iHdhopmaLii.

1.1.6.8.3.6.1. Bci 3060B's13aHHS OTpMMYHOUOI CTOPOHM 3a LUMMK YMOBaMM 3a/IMWAKTbLCA B CUI
npotarom n'atm  (5) pokiB  micna  NPUNWHEHHA  Ai  OOTOBIPHMX — BIOHOCUH  LWOAO
KoHdpigeHLuiiHOT iHdhopmaLii Po3kprBatoyoi CTOPOHKU, sfka poskpuna i OTpUMYHOYiA CTOPOHI A0
NPUNNHEHHSA AiT 4OTOBIPHMX BiAHOCUH.

1.1.6.9. BaHKiBCbKa Ta€EMHULSA

1.1.6.9.1. KnieHT Hagae baHKy [03BiN HA PO3KPUTTA GaHKIBCbKOT TAEMHUL TPETIM ocobam, B T.u.
npuBaTHMM ocobaM Ta opraHiauisM O1a 3a6e3nevyeHHss BUKOHAHHA HUMMK CBOIX (PYHKLiA. Mpw
uboMy CTOpPOHM y3rogunuv, Wo Ana baHky niagTBepaXeHHAM [03BONYy KnieHTa Ha POo3KpUTTH
6aHKIBCbKOT TAEMHWLLi, 30KPEMA, asie He BUK/KYHO, HadaHHA BaHkom iHdhopmalii Npo 34iMCHEeHW



KnieHTOM nnatixk, ctaH paxyHky KnieHta, € HagaHHSA TPeTbo 0C060t B BaHK YHIKasIbHOro KoAy,
KU 3reHepoBaHnini baHkoM ana KrieHTta, Ta BigoOMUIA BUKNOYHO KrieEHTY. YHikanbHWMil Kog BaHk
reHepye KnieHTy nig yac HagaHHs oMy 6aHKIBCbKUX NOCAYT.

1.1.6.10. d®opc-maxop

1.1.6.10.1. CTOpOHM 3Bi/IbHAKTLCA Bif BIiAMNOBIAA/ILHOCTI 3@ HEBUMKOHAHHA abo HeHasexHe
BMKOHaHHSA 3000B'sA3aHb 3a AaHuM [JOroBOpOM, SKLLO Lie HEBMKOHAHHA CTasi0 Hacnigkom ob6cTaBuH
HernepebopHOI CuAW, WO BUHUKAW NicNsa  YykNageHHa J[oroBopy B pesynbrarti Ail Takmx
HaA3BMYaNHNX Ta HEBIABOPOTHMUX 0O6CTaBMH (MOBiHb, MOXeXa, 3eMNETPYC, i IHWI CTUXIAHI nxa, a
TakoX BiliHa, BICbKOBI Ail, akTM abo Aji AepXaBHMX OpraHiB Ta iHWi 06CTaBMHM HenepebopHOI
Ccunu BIANOBIAHO A0 3aKOHOAABCTBa YKpaiHu), ki CTopoHa He Mor/ia Hi nepeabdayunTu, Hi 3anobirtu
(cbopc-maxopHi 06cTaBuHK). 3BiIbHEHHA Bif Bi4NOBIAa/IBHOCTI 3a HEBUKOHAHHS ab0 HeHasexHe
BMKOHaHHA 3000B'A3aHb 3a AaHum JloroBOpoOM [/15 MOX/IMBOCTI OGIPYHTOBAHOIO BUPILLEHHSA
CMIPHUX MUTaHb MUPHUM LUNAXOM MOX/IMBE BUKMHOYHO Y BUNagky AosBefeHHA CTOPOHO, ska
NOCUNAETLCA Ha Ao hOpPC-MaXOpPHUX 0O6CTaBWH, LWO Taki 06CTaBMHU OG’EKTMBHO YHEMOX/IMBUAN
BMKOHaHHA 3000B'A3aHb 3a yMOBaMu LbOro Jorosopy

1.1.6.10.2. CTopoHa, Lo 3a3Hana Ail 06ctaBnH, 3a3HadyeHnx y nyHkTi 1.1.6.10.1. yboro [orosopy, i
BHaCNiJOK LUbOro He Mae MOXJ/IMBOCTI BUKOHATM 3000B'A3aHHA 3a uuM J[loroBOpoM, MOBUHHA
HeramHo, He nisHiwe 3 (TPbOX) POBOYMX AHIB 3 MOMEHTY X HaCTaHHSA, Y NUCbMOBIA OOPMiI
NoBIAOMUTK iHWY CTOPOHY. MOBIAOMIEHHA MOBUHHO MICTUTW [aHi NPO HacTaHHA 06CTaBWH, X
XapakTep, a TakoX npo nepenbdavyBaHnini TEPMIH AiT | NPUNMHEHHSA BULLIEBKa3aHNX 0OCTaBYH.

1.1.6.10.3. HecBoevacHe NoBigOM/IEHHA NP0 06CTaBUHN HeNnepebopHOT CUMK, AKe BUHUKIIO 3 BUHU
CTOpoHM, fika Npo e nosigomunna, nozéasnse Lo CTOPOHY Npasa Ha HUX NoCKUIaTUCS.

1.1.6.11. IHWi ymoBM

1.1.6.11.1. KnieHT 3000B'A3YETbLCA He 3AiICHIOBaTY NNaThKHi onepavyji 3a paxyHOK KOLUTIB, HaJaHuX
IOMY Ha yMOBaxX KpeauTy, Ha paxyHK/ opraHisaTopiB azapTHUX irop 415 y4acTi B a3apTHUX irpax y
Mepexi IHTepHeT.

BaHk Mae npaBo BiAMOBUTY KNIEHTY Y 34iICHEHHI Nepekasy KOLWTIB AJ/18 yYacTi B a3apTHUX irpax y
Mepexi IHTepHeT y pasi, AKL0 y4aCcHMKOM (piHAaHCOBOI onepadii € opraHi3aTopu azapTHUX irop.



1.1.7. HanexxHa nepesipka KnieHTa, Bumorun FATCA, CRS, caHKUiNHIi BUMOru,
3060B’AA3aHHS 3 iIHPOPMYBaAHHS, BiAMOBa Bif NiATPUMaHHSA OiN0BMUX BiOHOCUH/
npoBefeHHA onepaLlin

1.1.7.1. Mpotdarom cTpoky Aii JorosBopy BaHk mae npaso BuTpebyBatTu, a KnieHT 3060B’'A3aHuii HagaBaTn Ha
BUMOry baHky Ta/abo 3 B/1acHOI iHiLiaTMBK AOCTOBIPHI  AOKYMeHTU Ta/abo BigoMocTi/iHdpopmalito, HeobxigHi ans
BMKOHaHHA BMMOr 3akoHOAaBCTBa Yy cepi 3anobiraHHA neranizauii (BigMMBaHHIO) [0XO4IB, OAEPXaHUX
3/104NHHUM LUMISAXOM, dDiHAHCYBaHHIO TEpOpM3My Ta (hiHaHCYBaHHIO PO3MOBCHMKEHHST 36p0i MacoBOro 3HULLEHHS
(mani - 3akoHOAABCTBO Y chepi 3anobiraHHA Ta NPoOTUAIi), CaHKLiMHOro 3akOHOA4ABCTBA.

1.1.7.2. KnieHT 3060B’s13aHWIi HagaBaTV Ha nepuwy BUMOry baHKy Ta/abo 3 BAacHOI iHiuiaTMBM OOCTOBIpHI
AOKYMeHTU (y T.4. oTpuMyBaTu iX Big odiuiliHux opraHiB) Ta/abo BigomocTi/iHdopmaljto HeobxigHi Ans
30iiCHEHHST HanexHoi nepesipkn KnieHTa (igeHTudikauii Ta Bepudikaudii kiieHTa (AOro npeacTtaBHUKA),
BCTAHOB/IEHHS KiHLEBOro 6eHediyiapHoro BnacHuka KnieHta abo 1Aoro BiACYTHOCTI, Y TOMY YMUC/li OTPUMaHHS
CTPYKTYPW B/IACHOCTI 3 METO 1 PO3YMiHHA, Ta AaHuX, Lo AalTb 3MOry BCTaHOBUTM KiHLEBOro 6eHediviapHoro
B/1aCHMKa, Ta BXUTTA 3axoAiB 3 Bepudikauii ioro ocobu (3a HasiBHOCTI), BCTAHOB/IEHHS (PO3YMiHHS1)/ 3'ACyBaHHS
MeTU Ta XapakTepy Li10BUX BifHOCKH abo npoBefeHHs (piHaHCOBOI onepaLii, MOHITOPUHTY AiI0BUX BiJHOCUH Ta
hiHaHCOBMX oOnepauiii KnieHTa, WO 3A4JIACHIITBCA Y MPOUECi TakMx BIAHOCWMH, LWOAO BiAMOBIAHOCTI TaKuX
chiHaHCOBMX onepauiii HasBHIl y BaHka iHthopmaLii Npo KieHTa, AOro Ais/bHICTb Ta pyn3nK (y ToMy Yuchi, B pasi
HEeOoOXiAHOCTI, NPO MKepeso KOLWTiB, NoB'A3aHnX 3 (iHaHCOBMMK onepauisiMu), Y TOMY 4Yuchi A8 BUKOHaHHSA
npouenyp areHTa BaJIlOTHOrO Harnsay), 3abesnevyeHHst akTyasibHOCTI OTPUMaHUX Ta ICHYHUMX AOKYMEHTIB, AaHuX
Ta iHdhopmauii Npo KnieHTa, mxepen noxXo4KeHHs KOLWWTIB, hakTy HanexHocTi KnieHTa, KiHueBoro 6eHeciuiapHoro
BnacHuka KrieHta (0019 HpUAMYHUX OCI6), [0 HauioHasIbHMX, HO3eMHUX Ny6MivYHMX fisdiB Ta Aisgdis, WO
BMKOHYIOTb MOMITUYHI (OYHKUIT B MDKHAPOAHMX OpraHisauisix, Y/IeHiB 1X ciMeil abo oci6 MoB’A3aHMX 3 MONITUYHO
3Hauywmmmn ocobamun (gani — My6niuHi gigvi), mpkepena cratkiB (bararcTBa) Ta gxepena KowTiB, MNOoB'A3aHuX i3
chiHaHcoBMMMK onepauisgmu My6nidHMX AisdiB, a Takox WoAo igeHTUdikalii nocagoBmx 0Ci6 opraHiB ynpaBniHHS
Ta KOHTposo KnieHTa-topmuanyHoT ocobn, a Takox LOoAOo igeHTuddikauil ynoBHOBaXeHMX ocib KnieHta, ocib, Big
iMeHi abo 3a [OpPYyYEHHSIM UM B iHTepecax Skux gie KnieHT npu npoBefeHHi onepadii, ocib, Ha KOPUCTb AKX
KnieHT HagaB BaHKy fOpyYeHHs Ha cucTeMaTuyHi (ABa abo Ginblue pasiB) febeToBi Nepekasy KOLWTIB 3 paxyHKy,
iHbopMaLito Ha BMKOHaHHSA BMMOP CaHKUiAHOTO 3aKOHOA4AaBCTBa /1 BCTAHOBMEHHA 3B'A3kiB KnieHTa Ta ioro
KOHTpareHTiB i3 AepxXaBolo, Lo 34iiCHI0E 36pOiiHy arpecito NpoTy YkpaiHu, Ta rpoMagaHamu/pesngeHTaMun Takol
AepXaBu Ta iHWy iHhopMauitio YM AOKYMEHTW BiANOBIAHO A0 BMMOI 3aKOHO4ABCTBa YKpaiHu, yMOB [loroBopy Ta
BHYTPILLHIX OKYMEHTIB BaHky 3 nuTaHb (hiHAHCOBOrO MOHITOPUHTY, Y TOMY uncni Bumor FATCA.

Y pasi HeHagaHHSA KnieHTOM AOKYMEHTIB NS 34iNCHEHHS BaHKOM BU3HA4YeHO! HOPMaTMBHO-NPaBOBUMMW akTaMu
Ta BHYTPILWHbO6AHKIBCbKMM fOoKyMeHTaMu BbaHKy y cpepi 3anobiraHHA Ta NpOTUAiT HANEeXHOT nepesipkn KnieHTa,
CaHKLiAHOro 3akoHogaBcTBa, CTOPOHM Y3roAWaM MOXJ/IMBICTb NPU3YMMHEHHS/0OMEXEHHSA 06CYroBYBaHHS
KnieHTa 0,0 MOMEHTY OTpUMaHHS BifNoBIAHMUX AOKYMEHTIB Ta/abo BigomocTeli/iHghopmaldlii.

Y BunagKy nopyLleHHs KieHTOM YMOB LbOro NyHKTY LWOAO HaZaHHS BiANOBIAHUX AOKYMEHTIB Ta/abo iHdhopmaii
BaHK MOXe MpUIAHATM pilleHHa WoAo BigmMoBM  KrieHTy B MiATPMMAaHHI  AiNoBMX BigHOCKH, BiAMOBM B
06cnyroByBaHHi/ HagaHHi 6yab-AkMx nocnyr 3a uyum JloroBopom Ta/ abo posipBaHHA LbOoro [orosopy.

1.1.7.3. BaHK BWKOHYE BMMOIM MiXHAPOAHOIO AOroBOpY, L0 MICTUTbL NOSIOXEHHSA NPO 06MIH iHhopMauieo Ans
nogaTkoBux Ljinen, 3roga Ha 060B'A3KOBICTb AKOro HagaHa BepxoBHOW Pagoto Ykpaiiu, abo yknageHoro Ha moro
nigcTasi MiXBIZOMYOro A0rosopy. Ha BUKOHaHHA 3a3HayeHux BUMOr baHk Mae npaBo BUMaratu Ta OTPUMyBaTu
Bif, KnieHTa gogartkoBi 4OKyMeHTM abo BiAOMOCTIi, He0OXiaHi Ansa igeHTudikauii B uinsax sukoHaHHA FATCA, CRS.

Y pasi HenogaHHA KnieHTOM Takux AOKYMeHTIB abo BifoMoCcTeil abo YMUCHOrO HaJaHHA KnieHToM HenpaBauBuX
BigomocTeli npo cebe, BaHk Moxe BiAMOBUTM KNiEHTY Yy HafaHHi 6aHKIBCbKOT NOCAYrK, Y TOMY YACAT Y BigKPUTTI
Ta/abo 06CcnyroByBaHHi paxyHky Ta/abo iHiuitoBaTn posipsaHHs [orosopy.



1.1.7.4. KnieHT npun BCTAHOB/EHHI AiNOBMX BIGHOCUH 3 BaHkOM MoBigoMAsie BaHk NPo CBiii nogaTkoBwuii cTaTyc
BiAMNOBIAHO 00 BMMOT MOAATKOBOrO 3aKOHOAABCTBA iHO3EMHOT AepxaBu, sike Bkasye baHk, B Mexax, 3a3HavyeHux
BaHKkoMm. Y TOMy uuchi, asie He BUK/OYHO, MPU BCTAHOB/EHHI Ai/10BUX BIOHOCUH 3 BaHKOM Ha BMMOry BaHky
Hajae 3anoBHeHi BignoBigHO A0 Bumor [NogaTtkoBoi cnyx6u CLUA (IRS) dopmm W-8 um W-9 (abo iHWwy
iHopMaLito Ta [OKyMeHTH, nepepbadveHi FATCA abo iHWMMK MDKHapoAHWMW [oroBopamu, 3rofja Ha
000B'A3KOBICTb AKNX HagaHa BepxoBHOt Pafoto YkpaiHu).

KnieHT 30608B’A3aHuin iHthopMyBaTM bBaHk Mpo 3MiHYy CBOro cTaTycy NoOAAaTKOBOrO pe3ngeHTCTBa Ta craTycy
NnogaTKOBOrO pPe3ngeHTCTBa CBOIX BAACHMKIB ICTOTHOI y4yacTi Ta KiHUEBMX OeHediliapHUX BNACHUKIB
(koHTpoNepiB), He ni3Hiwe 10 KaneHgapHMX OHIB 3@ AaTh Takol 3MiHW.

Y pasi HabyTTsa cTatycy nogaTkoBoro pesngeHta CLUA y Tomy yncni HabyTTs ctatycy NogaTkoBOro pesnjeHTcTea
CBOIX KiHLLeBUX 6eHediliapHMX BNacHWKiB (KOHTPOepiB), HeraiHo (He nisHiwe 10 KaneHAapHUX AHIB 3 AaTy Takoi
3MiHM) Hagatu go baHky BignosigHy dopmy IRS W- 8 / W-9 i3 3a3HayeHHAM igeHTudikaliiiHoro Homepa
nnartHuka nogatkis CLUA (TIN) Ta iHWOT 060B’A3K0BOT iHGhopMauii BignosigHo sumor FATCA.

KnieHT 3060B'A3aHnii HagaBaTn BaHky Oyab-Ki iHWI AOKYMEHTU, 3a dopMamu, siki 3akagae baHk, B pamkax
BMKOHaHHA BaHKOM CBOIX 3000B s3aHb, B TOMY YUC/i, ajie He BUK/IYHO, nepes KOMNETEHTHUMM iHO3EMHUMMU
AepXaBHUMY OpraHamum.

1.1.7.5. KnieHT (npeacTtaBHMK KnieHTa-topuguyHoi ocobu) 3060B’si3aHWIA 34iiCHIOBATN MaHOBY akTyasnilauito
CBOIX AaHunx (OTpPMMaHMX Ta iCHYHUMX AOKYMEHTIB, AaHMX Ta iHhopMauil NPo HbOro) LWOAO HaIEeXHOT NepeBipKy,
BM3Ha4YeHux nyHkTom 1.1.7.2. NloroBopy (Hagani pasom - akTyanisauis):

1) He pigwe ofgHOro pasy Ha pik, AKLWO PU3KK AiN0BUX BIAHOCKH 3 KNIEHTOM € BUCOKUM;

2) He pigLwe 04HOro pasy Ha TpY POKK, AKLLO PU3NK 4i/T0BMX BIGHOCUH 3 K/liEHTOM € cepeaHiM;

3) He pigLle o4HOro pasy Ha N’'ATb POKIB — B IHLLIMX BMNajKax 3a yMOBUW BiACYTHOCTI Nigo3p.

KnieHT 3060B’A3aHWiA 34iicHIOBaTI No3an/1aHoBy akTyanisauilo gaHux y pasi:

- HaCTaHHA CYTTEBMX 3MiH Y AisanbHOCTI KnieHT, 30KkpemMa B pasi 3MiHM KiHLUEBOro 6eHediliapHOro BMacHUKa,
KepiBHWKa, MiCUe3HaxoMKeHHs puagnYHOi 0cobu, TpacTy, (HWOro nogibHoro npaBOBOrO YTBOPEHHS,
camo3anHaTol ocobn);

- 3aKiHYEHHS CTPOKY (MPUNMHEHHS) Aii, BTpaTW YAHHOCTI Y/ BU3HAHHSA HEeAiNCHUMMW NOAaHUX AOKYMEHTIB;
- BTpATN YMHHOCTI / 0BMIHY ifeHTudikaliliHoro gokymeHTa KnienTa (npeactasHuka KnieHta).

- HabyTTA KnieHTOoM, KiHUEeBMM GeHedpiyiapHMM BnacHMKOM KnieHTta (gns opuandHmx ocib) crarycy Myo6niuHoro
aisiva.

AkTyanizauii gaHux npo KnieHTa MOxe 3ZAiACHIOBATUCh LUASXOM BUKOPUCTAHHA AUCTaHUIHMX CcUCTeM
06cyroByBaHHsi, 3aC06iB €1eKTPOHHOT MOoWTK i3 3acTtocyBaHHAM KEIM/ygockoHaneHoro enekTpoHHOro nignucy,
TenedoHHOro 3B'A3ky, call-center, iHLIMX ANCTaHLiIAHMX KaHauiB 3B'A3KY B MeXax TEXHIYHUX MOX/IMBOCTEN BaHky.

1.1.7.6. Y pasi He0bxigHOCTI 3AiCHEHHS NpoLeayp NIaHOBOT akTyanizauil / yTouHeHHs gaHux npo KnieHta, baHk
30iACHIOE HanexHe iHopMyBaHHA KnieHTa ogHWM i3 AOCTYNHUX A1 BaHKy KaHaniB 3B'A3KY, MOropKeHux
CtopoHamu BignosigHo Ao nyHKTy 1.1.3.2.1. yboro [lorosopy



CTopoHu y3roawnu, wo baHk Mae npaBo, A0 OTPUMAaHHA HEeOoOXigHWX ANna akTyanisauii gaHux, NpusynuHuTH/
06MEXnTM 06CnyroByBaHHs KnieHTa, Akwo KnieHTom npotarom 60 AHIB 3 MOMEHTY Ha/IeXHOro 1ioro
iH(bopMyBaHHSA NPo HeOOXiAHICTL akTyani3auil He 34iiCHEHO akTyauti3aLilo AaHunX.

BaHK Mae npaBo 3a BMACHOLO iHILiaTMBOK po3ipBaTty Lei [Jorosip Ta 3akpuUTu paxyHku, AKWOo KaieHTOM NpoTsarom
240 KkaneHgapHUX OHIB 3 MOMEHTY Ha/1EXHOr0 Moro iHhopMyBaHHS NPO HEOOXIAHICTL akTyani3auii He 34iCHEHO
akTyasisauito gaHmx Ta/abo KnieHT BiAMOBNSAETLCA 3aBepLUyBaTh akTyasiisadito.

1.1.7.7. CTopoHUY y3roannu, Wwo nigxia, ki nepegdadvae npusynmHeHHA/06MexXeHHs 06C/1yroByBaHHA KnieHTa He
€ 0OMEXEHHSAM npaBa POo3NopsAKaHHSA PaxyHKOM/TPOLLIOBMMW KOLUTaMU, WO 3HAXOASATLCS Ha Oro paxyHky, He €
BigMOBOK BaHKy Big MigTpMMaHHsA AOi10BUX BIHOCUH 3 KnieHTOM, OckKinbku KrieHT He nos6aBfieHuin npasa
3BEPHEHHS A0 BaHky Ans npoBeAeHHs iHiLiioBaHNX onepaliii 3a paxyHKOM Ta NPOAOBXEHHS 06CNyroByBaHHs 3a
YMOBUW HaflaHHA HeobxigHWX AOKyMeHTiB Ta/abo BigomocTeli/iHdhopmaLii AN HanexHoT nepesipku, HeobXigHUX
AaHnx NS 34ilNcCHeHHA/ 3aBepLUeHHs akTyanisauji/ Ans nepepaxyBaHHSA 3asIMLLKY KOLUTIB Ha BAACHWIA paxyHOK,
BIOKPUTUIA B iHLWOMY 6aHKy, 3rigHO HagaHux KnieHToM pekBisunTiB.

1.1.7.8. KnieHT 3060B’A3yETbCA 3aBYaCHO HagaBaTu baHky AokyMeHTW (y T.4. OTpUMyBaTu iX BiA OQiLiAHMX
opraHiB) Ta iHpopmauilo 419 OUiHKM thiHaHCOBOro ctaHy KnieHTa, aHani3y BignoBiAHOCTI (iHAHCOBMX onepadii
KnieHTa Moro dpiHaHCcOoBOMY cTaHy Ta/abo 3micTy AisnbHocTi KnieHTa (/ioro couianbHoMy cTtaTycy), Ans
NigTBEPAKEHHS EKOHOMIYHOT [AOUINbHOCTI (hiHAHCOBMX oOnepauiil, 3'acyBaHHS [MKepen MOXOMKEHHS KOLUTIB
(akTmBIB) KnieHTa, mpxepen cratkiB (baratctBa) Ta [kepen KOLWTiB, MoB'A3aHuMX i3 (piHaHCOBMMM onepauismu
My6niyHMX ocib.

Y Bunagkax, konv baHky Ans npoBefeHHst onepadin Ta/abo HagaHHA nocnyr 3a UM [loroBopom HeobxigHi 6yab-
AKi AOKyMeHTU Ta/ abo iHhopmauis, KnieHT 3060B’A3yeTbCA Hagatu A0 baHky BCi HeobxigHi Ha OymKy BaHky
OOKyMeHTW/ iHcbopMaLito 40 MOMEHTY/AaTn NnpoBeAeHHs Takoi onepaudil baHkom Ta/abo HagaHHA nocnyrn, abo
B IHLUWIA CTPOK, BCTaHOBMEHUI BaHKOM.

Y BunagKy nopyLleHHs KieHTOM YMOB LbOro NyHKTY LWOAO HaZaHHS BiANOBIAHUX AOKYMEHTIB Ta/abo iHhopmaii
BaHK MOXe MPUIAHATK pilleHHA Wwoao BigMoBM KnieHTy B 06CNyroByBaHHI/B MpoBeAeHHI hiHaHCOBOT onepaldii/
HafaHHi Byab-KuX nocayr 3a um [loroBopom 1a/ abo posipBaHHA Lboro Jorosopy.

1.1.7.9. ¥ pasi 3MiHMW HOMepy TeneoHa, KOHTaKTHUX [aHWX YNOBHOBaXXEHWUX 0cCi6, KnieHT 3060B'a3aHuil
noBiAOMUTM NP0 Le baHK B AeHb HACTaHHS TakMX 3MiH.

Y pasi 3MiHM nacrnopTHUX AaHux, ajpecu peecTtpauii/ Micue3HaxomKeHHA/MICUA NPOXUBaHHA, agpecu
haKkTMYHOro NpoXmBaHHSA, KnieHT 3060B'A3aHMIA NOBIAOMWUTK NPO Ue BaHk y 10-Tn AeHHWIA CTPOK 3 AHSI HACTaHHS
Takux 3MiH.

Y pasi 3miH y cknagi ocib, ki MaloTb NpaBo PoO3NopaMKaTUCS paxyHKamu Bif, imeHi KnieHTa, KnieHT 3060B’a3aHui
HafgaTu baHky OHOBMeHWi nepenik Ta AOKYMEHTW, WO NiATBEPLXYOTb NMOBHOBaXEHHS OCI6, AKi MaloTb Mnpaso
nignucaHHa po3paxyHKoOBUX AOKYMEHTIB.

Y pasi BHECEHHSA 3MiH [0 BigomocTei npo KnieHTta, ski MICTATLCA B B €AUHOMY AepXaBHOMY PEECTPI OPUANYHUX
oci6, ¢hi3anyHMX OCi6 NigNPUEMLIB Ta rpoMaACbkMX POPMYyBaHb (fasli — EaUHWI AepXxaBHWii peecTp) (Y TOMY Ynchi
[0 YCTaHOBYMX OOKYMEHTIB HOPUAMYHMX OCib Ta Wwo[o KiHueBux b6eHediliapHUX BNacHukiB (KoHTponepis)), y 10-
TW [EHHWA TepMiH BiJ BHECEHHS BiAMOBIAHWX 3MiH MOBIAOMUTM MPO Taki 3MiHM BaHk Ta Hagatu baHky
NigTBEPIKEHHS 3[iINCHEHHSA TaKoro BHECEHHS.

1.1.7.10. ¥ Bunagky HenosigomneHHA KnieHTom baHky npo 3MiHy afpecy MicLLe3HaxXo4KeHHA/MICLA NPOXNBaHHSA,
KOpeCnoHAeHLiA BBaXKAETbCA HanpasneHow baHKkoM Ta oTpumaHo KNiEHTOM HaneXHWM YMHOM, AKLWO Ti Byno
Hanpas/feHo 3a MicLe3HaxomKeHHAM/MIcLEM NpoXuBaHHA KrieHTa, 3a3HavyeHuM B 3asBi Npo npuegHaHHA abo B



OCTaHHbOMY NMUCbMOBOMY NOBIAOMMNEHHI KnieHTa Wwo[o 3MiHM agpecu Micue3HaxoMKeHHSA/MICUSA NPOoXuBaHHA
(AKWO iHWwWA crnoci6 noBiAOMNEHHA He nepeabaveHnin [JoroBopom), a TakKOX Ha OCTaHHiin Bigomuii BaHky
diHaHcoBuWIA HOMep TenedioHa KnieHTa.

1.1.7.11. BaHK He 3AiliCHIOE NpPOBeAEeHHS/CYNPOBOMKEHHS (DiIHAHCOBMX OnepaLiii, He 34iNCHI0E 3apaxyBaHHs,
nepekas KoLUTiB, HaJaHHA abo oTpMMaHHA KpeauTy (No3nkM) Ta/abo 34INCHEHHS IHLWKNX hiHAHCOBMX onepauiii 3
akTmBamy Ta/abo iHWi gji, Wwo nopywyTb, CAPMAOTbL abo MOXYTb CNPUATY MOPYLLUEHHIO 3a60POH Ta 0O6MeXeHb
CaHKLiiHOT noniTukM BaHky, fiKky po3MilleHO Ha odoiuiiHoMy caliTi baHky 3a nocuiaHHSAM [0noBHa CTOpiHKa
Banky/ po3gin «lHwe»/ MNpobaHk/ KomnnaeHc | chiHAHCOBWIA MOHITOPWHI,  AOBIAKOBO nocwunaHHa  https://
privatbank.ua/compliance#gads-18109.

3a60poHN Ta 0OMEXEHHST PO3MOBCIOMKYHOTLCS Ha 0Ci6, 3a3HayYeHnX y NyHKTi 1.1. po3ainy 2 CaHKUinHOT NOAITUKM
BaHky.

1.1.7.12. baHK BigMOB/SETLCA Bif, NiATPMMAHHS 4i10BUX BiAHOCUH/BIAMOBNSE 0CO6i (KNiEHTY) Yy 06CNyroByBaHHi,
y TOMY 4MC/i WNAXOM pPO3ipBaHHA AiN0BUX BIOHOCUH, 3aKpUTTA paxyHKa/BiAMOBNASAETbCA Bif, MpoOBeAeHHS
(hiHaHCOBOI onepadi y pasi:

AKLWO 34iICHEHHSA igeHTUdikauil Ta/abo Bepudikauil KnieHTa, a Takox BCTAHOB/IEHHS faHWX, WO AalTb 3MOry
BcTaHoBUTU KBB, € HeMox/mBuM, abo akwo baHk mae nigctaBu BBaxatu, wo KBEB KnieHTa € komepuiliHum
areHToM, HOMiHa/TbHUM B/TACHMKOM ab0 HOMIHaUTbHUM YyTpUMyBayeM, abo nocepesHMKOM npasa BMaCHOCTI iHLWOT
ocobu;

SIKLWO BUMHMKAE CYMHIB CTOCOBHO TOrO, WO ocoba BMCTyNae Big BNacHOro iMeHi, Bugae cebe 3a iHWy 0cooby,
HEe3aKOHHO NPUCBOIOKYM COBI YyXi igeHTMdiKaLiiHI AaHi, abo fie Big iMeHi iHWKUX oci6 (BUrogoodepxysadis,
BUrofoHabyBauyiB), He MatoUM Ha Le 3aKOHHMX NpaBoBuX NiAcCTas;

AKLWO 3AiiCHEHHSA igeHTuUdbikauii ocobu, Big iMeHi abo B iHTepecax AKOT NpoBOAUTLCA (DiHAHCOBa onepadis, Ta
BCTaHOB/EHHSA i KBB abo Burogoogepxxysadya (BurogoHadyeaya) 3a (hiHaHCOBO OnepaLieto € HEMOXUBUM;

SIKLLIO CTOCOBHO 0CO6W BMSIBMEHO NPOsiBX, CNpobu abo dhakTn NpoBeAeHHs Nigo3pinoi diHaHcoBoi onepauii Ta/
abo nigo3pu y hiHaHCOBOMY LUAXPaMCTBI, MOMITUYHIA KOPYNUiT, BMKOPWUCTaHHI paxyHKiB/Mocnyr baHKky 3 MeTow
BK/®T abo ANnA BUMHEHHSA [HLWIOMO KPUMIHAIbHOMO NPaBONOPYLUEHHS, BU3HAYeHOro KpuMiHa/lbHUM KOLEKCOM
YKpaiHu;

AKWO ocoba Mae Hamipu, nNposiBn abo Cnpo6u BUMHEHHS HABMWCHOrO abo HaBMUCHO Heabasioro MopyLUeHHS
3aKoHOoAaBCcTBa YkpaiHu abo BHYTPILWHIX npouefyp BaHky, He BUKOHYE 3aKOHHI BUMOrM BaHKy Wo[0 HajaHHA
[OKYMEHTIB/BiAOMOCTEld, BU3HAYEHUX 3aKOHOO4ABCTBOM Ta/ab0 iHWWM YMHOM BWUC/IOB/IOE CBOK HemoBary Ta
HeoANbHICTL 0 3aKOHOAABCTBA YKpaiHu Ta/abo BHYTPILLHIX npoueayp baHky;

HeHaZaHHS KnieHToM HeoOXiAHWX AN 34iACHEHHS HANEXHOI nepeBipkn KnieHTa AOKYMEHTIB UM BifOMOCTEN;

nogaHHsa KnieHToM 4u Moro npeacTaBHUKOM HeAOCTOBIPHOI iHGopmalii a6o nogaHHs iHdhopmauii 3 MeTor
BBeZeHHs BbaHka B oMaHy;

BCTAHOB/EHHSA KiEHTY HENPUIAHATHO BUCOKOTO PU3KKY;

AKWO ocoba € KOoMNaHietn-060/10HKOK, TpacTom, abo KoMMNaHie, fka BUNycTUNa akuii Ha npep’siBHUKa, abo €
YCTaHOBOM, L0 He nignajae nif perynoBaHHa Ta NileH3yBaHHA AepXaBHUX OpraHiB Ta He nignarae ix Harnagy, y
TOMY YWC/i: areHTOM rPOLLIOBUX NepekasiB, 06MiHHOI YCTaHOBO, Kaco/MyHKTOM O6MiHY BasltoT;

AKLLO 0coby KnieHTa BigHeceHo A0 ocib, cniBnpaus 3 Skummn 3abopoHeHa abo obmexeHa CaHKUiiHO NOMITUKO
BaHky;
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AKWO (piHAHCOBI onepadjii MalTb Ha METI, CNPUAINTL ab0 MOXYTb CNPUATU YHUKHEHHIO 0OMEXeHb YCTaHOB/IEHUX
CaHKLisiMW; NOPYLUYIOTb, CNPUSIOTbL 260 MOXYTb CNPUATY NOPYLUEHHIO 0BMEXEHb YCTAaHOBMEHMX CaHKLisIMU;

HeHaZlaHHSA/HeJOCTOBIPHOIO HafaHHA iHpopmauii, HeobXigHOT ANA BUKOHAHHA BaHKOM CaHKUiiHUX BUMOT
3aKOHOAABCTBA LOAO BCTAHOBMEHHS 3B'A3KIB KNIEHTIB i3 AepxaBoto, L0 3A4iACHIOE 30pOHY arpecito npoTu
YKpaiHu, Ta rpomMmagsaHamu/pesngeHTaMmy Takoi gepxasu.

1.1.7.13. BaHk, y pasi NpuiAHATTS pilleHHs WoAO0 BiAMOBM B NiATPUMAHHI Ai/I0BUX BiAHOCWMH, Yy TOMY 4ucCAi
LUSXOM pO3ipBaHHSA AiN1I0BUX BiAHOCWH, 3aKPUTTS paxyHkKa:

BigMoOBNsiEe KnieHTy B NpoBeAeHHi onepauiii/obcnyroByBaHHi/HagaHHi 6yab-Skux nocnyr 3a umMm [oroBopom;

OOCTPOKOBO, 3a iHiuiaTnBol baHKy, po3pvBaEe yknageHi AoroBopy 6aHKiBCbKOro 06C/1yroByBaHHSA/OEMNO3UTHI
(BKNaaHi) [OroBopu Ta iHLWI AOrOBOPKU NPO OTPUMaHHA 6GaHKiBCbKMX nocnyr (NpoAykKTiB), Ta 3akpuMBaE MNOTOYHI/
[eno3nTHI Ta iHWi paxyHku KnieHTa y nopsaky, Bu3HavyeHomy posginom 1.1.8. usoro Jorosopy;

3AiliCHIOE iHPOPMYBaHHA KnieHTa Npo NpuiiHATE pilleHHS Npo BIAMOBY Ta HEOOXIOHICTb 3BEpPHEHHS A0 BbaHky
ANs nepepaxyBaHHS 3a/MLLKY KOLWTIB 3rigHO i3 HagaHuMu KAiEHTOM pekBisuTaMu Ha paxyHOokK, BiAKpUTWiA B
iHWoMy 6aHKy (Y pasi HasiBHOCTI 3aU/TMLLKY KOLUTIB Ha paxyHKy).

Y pasi HasABHOCTI KpeguTHUX abo iHWKX 3060B’a3aHb nepes baHkoM, yci KpeauTHI yroam /30608’A3aHHA KrieHTa
nepeg baHKOM 3a/IMWATLCA YUHHUMW Ta HE NPUNMHAOTLCA 40 NOBHOMO NMoraleHHs 3ab60proBaHOCTI/BUKOHAHHS
30608B’A3aHb, MPOBEAEHNX HANIEXHUM YNHOM.

1.1.7.14. BigmoBa Bif, NigTpMMaHHA AiN0BUX BIGHOCKMH (Y TOMY YMCi LUMAAXOM PO3ipBaHHA AiNOBUX BifHOCKH),
BigMOBa Bif 0OCNYroByBaHHS, BiAMOBa Bif NpPOBeAeHHs (iHAHCOBMX oOnepaliil, 3YMUHEHHS 34iNCHEeHHSs
chiHaHCOBMX oOnepawiin, 3aMOPOXEHHA aKTMBIB 3A4i/iCHEHI Bi4NOBIAHO A0 YMHHOTO 3aKOHOAABCTBa YKpaiHM Ta
MDKHapPOAHMX [OO0roBOPIiB  YKpaiHW, BHYTPIWHIX [AOKYMeHTiB baHKy 3 nuTaHb (DiIHAHCOBOrO MOHITOPUHTY,
BMK/IIOYAlOTL BiAnoBigasbHICTb BaHKy Ta Moro npauiBHWKIB 3a HEBUKOHaHHSI ab0 HEHasIeXHEe BUKOHAaHHS
BiNOBIAHMX 30060B’sA3aHb Nepes, KnieHtamu.



1.1.8. Po3sipBaHHs [loroBopy Ta 3aKpPUTTSH pPaxyHKIB

1.1.8.1. [doroBip Npo HagaHHsS BiANOBIAHOT NOCAYrM MOXe OyTW po3ipBaHuMii 3a 3rogoto CTOpiH, 3a iHiuiaTuBo
opgHiei 3 CtopiH abo y Bunagkax, nepegbayeHnx 3akOHOAABCTBOM YKpaiHu.

1.1.8.2. baHK iHiuitoe po3ipBaHHA [JoroBopy Ta 3aKkpuBaEe paxyHOK/paxyHKM B HaCTYNHUX BUNagkax/ 3a HasBHOCTI
OfIHIET 3 TaKUX 06CTaBUH:

- AKWO NpoTArom 12 MicAuiB 3 OHA BiAKPUTTA paxyHKy abo npoTtarom 12 micsuiB nigpsg BiACYTHI Oyab-ski
iHiLioBaHi KnieHToM onepaLii 3a paxyHKOM Ta BifCYTHIili 3a/IULLIOK KOLUTIB HA PaxyHKY;

- Y pasi oTpMMaHHSA Bif, KOHTPOJIIOKYMX OpraHiB iHhopMaLii Npo AepXxaBHY peecTpauito NpUNMHeHHA KnieHTa abo
CaMOCTIHOIO BUSIBAIEHHS TaKMX BigOMOCTEN B EANHOMY AEPXaBHOMY PEECTPI PUANYHUX OCI6, ¢i3nyHMX OCib -
NigNpUeEMUIB Ta rpoMagCbknx doOpMyBaHb;

- Yy BMNaAKy nopyLlleHHsa KnieHTom cBOiX 3060B’A3aHb 3a [oroBopoM, Yy TOMY YMCNi WOAO akTyanisauil gaHux, a
TakoX y BUNaAKy, SKWo O6yno 3'scoBaHo, WO Ais [oroBopy cynepeunTb 3aKOHOAABCTBY YKpaiHM abo Moxe
npu3BecTn 40 hiHaHCOBUX 30UTKIB, NOTipLLEHHSA iMigKy BaHky;

- 3a HasIBHOCTI nigcTas, nepegbdavyeHnx 3akOHO4ABCTBOM 3 MUTaHb (DIHAHCOBOIO MOHITOPUHTY;

- Yy pasi BCTaHOB/EHHA (hakTy HagaHHs KnieHTOM HegoCTOBIpHOI iHhopMauii Ansi BCTaHOB/IEHHS MOAATKOBOro
pe3ngeHTcTBa Ta CcTaTycy nNoAaTkoBOrO pe3nAeHTCTBa CBOIX BJACHMKIB ICTOTHOT y4yacTi Ta KiHUEBMX
6eHediuiapHMx BriacHWKIB (KOHTPOIEpIB) Ta iHLWOT 060B’A3K0BOI iHChopmaii BignosigHo Bumor FATCA, CRS .

- Yy BUMAAKY BWMHWKHEHHA Yy bBaHKy nigo3py abo BUSIBMIEHHST O3HAaK HE3aKOHHWUX onepauidi i3 nnaTiXHuM
iHCTpyMEHTOM 3 6OKy KnieHTa. lMpu ubOMy 3a/IMLIOK KOLWTIB Ha paxyHky KrieHTa nepepaxoByeTbCs Ha
BiAMNOBIAHWI paxyHOK 3rigHO 06NikoBOI NoniTkM BbaHKy Ta noBepTaeTbcs KieHTy Ha Woro nepwy BMMOry, 3a
YMOBM BWKOHaHHSA KnieHToOM BMMOr WOAO0 igeHTUdikalii Ta Bepudiikalii Moro ocobm Ta MiaTBEpMAKEHHS
Ha/1IEXXHOCTi AIOMY LIMX FPOLUOBUX KOLUTIB.

- Y BUNaAKy TEXHIYHOI HEMOX/IMBOCTI 06C/1YroByBaHHS KiieHTa B NofasibLLOMY;
- B iHWWX BMNagkax, nepenbdavyeHnx 3akoHOA4AaBCTBOM YKpaiHu Ta JoroBopom.

1.1.8.3. Mpo posipBaHHA dorosopy baHk noeigomnse KrieHTa WAsSXoM HanpasfieHHA NOoBiAOM/IEHHA Cnocobom,
y3rogpxkeHnm CtopoHamm y n1.1.1.3.2.1. yboro [orosopy.

KnieHT noBuvHEH BIANOBICTM Ha noBigoMaeHHs npoTarom 30 (TpUAUATW) KanleHZapHUX [HIB 3 MOMEHTY
HanpaB/IeHHS MOMY Takoro MoBiAOM/IEHHS Ta nogaTty A0 baHky 3asiBy NPO 3akpUTTS paxyHKy Ta nepepaxyBaHHs
3aU/IMLLKIB KOLITIB - MnaTtkHy iIHCTPYKUi0 NPO Nnepekas 3a/IMLLIKY KOLWITIB Ha paxyHkax KnieHTa Ha paxyHku KnieHta
B iHWIOMY 6aHKy 3 ypaxyBaHHAM Bumor n.1.1.8.5. uboro Jorosopy.

Y pasi HeoTpMMaHHSI BaHKOM BignoBiAi NPOTArOM 3a3HAYEHOr0 CTPOKY BBAXAETbCH, WO KrieHT 3rogeH 3
po3ipBaHHAM [loroBopy.

PaxyHOK 3akpuBa€eTbCA MiCNA CNAWBY TPUAUATM KasnleH4apHUX [HIB 3 OHA BignpasnieHHs KrieHTy Takoro
noBigOM/IeHHS (abo B iHLWWI CTPOKK, NepeabayeHi B NOBIAOMNEHHI) Ta 3AiNCHEHHA 3aBepLla/ibHUX onepadiin no

PaxyHkKy.

1.1.8.4. Y Bunagkax, nepefbayeHnx 3aKkOHO4ABCTBOM YKpaiHu, posipBaHHA [oroBopy 3a iHiuiatneoto baHky Ta
3aKpUTTS paxyHKy MOXe 3fiiicCHIoBaTChL 6€3 NoBigomneHHs KrieHTa Ta 6e3 oTpuMaHHS Bif, HbOro 3roau.



1.1.8.5. CTOpoHM y3roannu, Wo B pasi posipBaHHA [orosopy 3a iHiuiatneoro baHKy Ta 3a HasaBHOCTI y KnieHTa
HEBMKOHaHUX 3060B’A3aHb, WO NigaaratoTb cnaaTi Ha KopucTb baHky 3a 6yab-AkMMy 4OroBopamun, B TOMY YUCAi
KpeguTHUMK, yknageHuMm Mk KnieHTom Ta BaHkom, B T.4. TUX, CTPOK BUKOHAHHA SIKMX He HacTaB, KnieHT
3060B'A3yETLCA BUKOHATW Taki 3000B'A3aHHS B MOBHOMY 06CA3i A0 CM/MBY TPUAUATUAEHHOTO CTPOKY 3 AHSA
BignpaeneHHa KnieHTy nOBiOMIEHHA Mpo posipBaHHA [orosopy. B ToMy uucni, ane He BWKIOYHO, A/1A
BMKOHaHHA 3060B'A3aHb nepeg baHkom KnieHT Hagae 3rogy Ha iHiujitoBaHHSA BaHKOM Ae6eToBOro nepekasy 3 ycix
NOTOYHMX paxyHkiB KnieHTa B Mexax cyM, Lo nignaralnTs chnniaTi baHky 3a Takum foroBopoM (gorosopamu). B
pasi HefoCTaTHOCTI KOLITIB 4151 BMKOHaHHA 3060B'A3aHb nepep, baHKkom y noBHOMY 06cs3i, Taki 3000B'A3aHHS/
[OroBOPY 3a/IMLIAKTLCHA YAHHUMM Y PO3MIPi HEBMKOHAHOTO 3060B'A3aHHA [0 TX MOBHOMO HA/IEXXHOTO BUKOHAHHS.

B pasi posipBaHHA [,oroBopy 3a iHiliatneoto baHKy Ta 3a HasBHOCTI Ha paxyHKy (paxyHkax) KnieHTta BnacHux
KOLUTIB, B T.4. i B pasi HAssBHOCTI 3a/IMLLKY KOLUTIB HA paxyHKy (paxyHkax) KnieHTa nicnis BUKOHaHHSA 3060B's3aHb
KnieHTa, 3a3Ha4yeHnx y ab63.1 LubOoro NyHKTY, Takuil 3a/IMLLIOK KOLUTIB NepepaxoByETbLCA Ha BifNOBIAHWI paxyHOK
BaHky Ta noBepTtaeTbcsa KnieHTy Ha Moro nepLuy BMMOry.

[0 MOMEHTY OTpMMaHHs Takol BUMOrn BaHk 06/ikoBY€E 3a3HaY€eHi KOLWTU Ha paxyHKax baHky 3 061iky
3a60proBaHOCTI 3a HeAilUUMUN paxyHKamu, Npu LboMy OyAb-AKi MPOLEHTM abo iHLLI AOXOAM Ha 3a3HayYeHi KOLUTK
BaHKkoMm He HapaxoBYyOTbCS.

Ha 3BepHeHHs KnieHTa baHk Hagae iHthopMaLito Npo Aarty 3akpuUTTa paxyHKY.

1.1.8.6. Llein [oroBip Moxe OyTW po3ipBaHWUil 3a 3rogotd CTOpiH WASXOM yknageHHss CTopoHamMm BiAnoBigHOMO
NpaBoYMHY Mpo MNOro posipBaHHSA, 3a YMOBU BifCYTHOCTI 3a60proBaHOCTi KnieHTa Wwofo onaatu nocayr HagaHux
BaHkom B pamkax Uboro [loroBopy Ta HagaHHs o BaHky BCiX HEOOXigHWX AOKYMEHTIB 3 METOK NPUMMHEHHS
NPaBoBIAHOCKH, L0 BYMHEHI B paMKax Lboro Jorosopy.

PosipBaHHA [loroBopy He 3BifbHSIE CTOPOHM Bif, BUKOHAHHS 3000B’A3aHb, WO BMHUKAM NPOTATOM CTPOKY Moro Aii.



1.1.9. lNepcoHanbHi AaHi

1.1.9.1. KnieHT-hiam4yHa ocoba, NiATBEPOAXKYE, WO BiH fK Cy6'eKT MepCcoHallbHUX OaHuX Ao
yKnageHHs YMoB Ta lMpasuna 6yB NoBigoOMAEHNN NPo CKNag i 3MiCT 3ibpaHnx NepcoHaNbHNX OAHUX,
Moro npaeBa, BU3HAYEHi 3aKOHOAABCTBOM MNpPO MepcoHasbHi AaHi, MeTy 360py Ta 06pobKwK
rnepcoHajibHUX AaHuX, NPO PO3NOPAAHUKIB Ta TpeTix ocCib, aKuM nepenalTbCsa NOro NepCoHasbHi
OaHi, @ TakoXX, WO BiH HE Ma€E 3anepeyeHb NpoTn Takoi 06pobku.

1.1.9.2. KnieHT-bi3nyHa ocoba niaTBEPAXXYE, WO WNOMYy BiAOMO nNpo [axXepena 36upaHHs,
MiCLle3HaX0O)XeHHS CBOIX MepPCOHaNbHUX AaHUX, MeTy iX 06pobku, MicLe3dHaxoaxeHHs abo Micue
npoXxmBaHHA (NepebyBaHHA) BCiX BOJOAINMBLUIB Ta pPO3NOPAOHMKIB MEPCOHaNIbHUX AaHUX, SKi
6epyTb y4acTb B 06pobui, Mpo yMOBM HadaHHA OOCTYyMy OO0 NEPCOHasIbHUX AaHUX, 30Kpema BClO
iH(bOopMaLito NMPo pPoO3NOPAAHUKIB Ta TpeTix ocib, aknMm nepepaioTbCAa abo MOXyTb nepenaBaTUCH
Oro nepcoHasbHi fiaHi, NPO MexaHi3M aBTOMATUYHOI 06pObKM NEPCOHANbHUX OAHUX.

1.1.9.3. 3okpema, KnieHT-¢izn4Ha ocoba noiHopMOBaHMRA, LWLO:

1.1.9.3.1. BonogainbueMm nepcoHalbHUX OaHUX BUCTyMa€ baHK, KpiM Tux BMMaakiB, Koam obpobky
30iNCHIOTb iHWI BoMOAiNbLUI pa3oM 3 baHkoM abo oKpeMo, SKLIO TOro BUMara€ BUKOHAHHSA YMOB
Ta lNMpasnn.

1.1.9.3.2. Ctpok 06pobkn nepcoHanbHUX AaHunx KnieHTa-iszn4yHoi ocobu Bignosinae cTpoky Aail
YmoB Ta Mpasui, aKWwo y baHKy BiACYTHI iHWI NpaBoBi NigCcTaBu ANA NPOAOBXEHHSA Takoi 06pobku.

1.1.9.3.3. Micue3Haxoa)>XeHHAM NepCoHasibHUX AaHUX € Micue3HaxoaXXeHHA AT Kb "lMpusaTbaHK"
BiAMOBIAHO 00 peKBi3nTiB YMoB Ta Mpasu.

1.1.9.3.4. Cknag Ta 3MIiCT nepCcoHasiIbHUX AaHUX BU3HA4Ya€TbCA 06CAroM nocayr y BignoBigHOMY
nigpo3aini Ymos Ta lMNpaBu, aKNA peryJsioe NOpagoK HagaHHA Takol NoCsyru.

1.1.9.4. KnieHT-hian4yHa ocoba 3a3Hayvae€, WO Ha MOMEHT YKJladeHHs YMOB Ta NpaBu BiH He MaE€
3anepeyeHb NPoTn 06pobKM CBOIX MepCoHaNbHUX AaHUX Ta ByAb-SKUX 3aCTeperKeHb LLoAO0 Takoi
06po6bKKM, @ TAKOX L0 HEe MAE 3anepeyeHb NPoTM aBTOMAaTU30BaHNX PilLleHb, SKi MOXKYTb MaTu An4
HbOIr0 NPaBOBi HAaCNiOKMW.

1.1.9.5. KnieHT-hizan4yHa ocoba b6epe Ha cebe 3060B'A3aHHA HE 3/710BXMBATW NpaBaMm Ha AOCTyn,
Ha MOTMBOBaHe 3anepe4vyeHHs, MOTMBOBaHI 3MiHY abo 3HULLEHHS CBOIX NePCOHaNIbHUX AaHUX.

1.1.9.6. KnieHT nosigoMnieHUn Ta NiATBEPOAXXYE, WO 3a HAABHOCTI MpPaBOBUX NigcTaB, MOro
nepcoHanbHi AaHi MoXyTb 6yTm nepepaHi baHkom o TOB "YkKpaiHCbKOMY 6OOpo KpeauTHUX
icTopin", Wwo 3HaxoauTbCcs 3a aapecoto: 01001, m. Kuis, Byn. pylieBcbkoro, 1-a abo iHworo 6topo
KpeauTHUX icTopin, B nopagky nepenbayvyeHomy 3akKoHOM YKpaiHn "lpo opraHizauito popMyBaHHS
Ta ob6iry kpegutHux ictopin". KnieHT niaTBepA’)kKy€, WO BiH MOBiAOMAEHUA MPO BOJOLINbUSA
nepcoHasbHUX AaHuX, CKAagd Ta 3MICT NepCoHaNlbHUX AaHUX, CBOI MpaBa, BM3Ha4YeHi 3aKOHOM
YKkpaiHu “lMNpo nepcoHanbHi faHi”, MmeTy 06pobkn nepcoHanbHUX JaHMX Ta 0Cib, AKMM MOXyYTb ByTn
rnepenaHi Moro nepcoHanbHi AaHi.

1.1.9.7. KNnieHT NoBigOMMEHNI Ta NiOTBEPO)KYE, WO 3a HAaABHOCTI MpaBOBUX MigcTaB, iHGopMauis
NMpo MOro KpeauTHI onepauii Ta BUKOHaHHSA 3060B’'A3aHb 3a HUMK MOXXe ByTu nepenaHa baHkom go
KpenunTtHoro peectpy HauioHanbHoro 6aHky Ykpainu.



1.1.9.8. Y Bunagkax, koam obpobka nepcoHasbHUX OaHWUX BMMara€ oTpuUMaHHSA 3rogun cyb'ekTa
rMnepcoHalbHUX AaHunx, KnieHTy-i3nyHin ocobi Haga€eTbCs MOXNMBICTbL HagaTu 3roagy abo
BiAMOBUTUCSA BiO HafaHHSA BianosigHOI 3roan. HeHagaHHA 3rogu He € yMOBOW 418 BCTyny B
0OroBipHi BiAHOCUHMN.

1.1.9.9. KnieHT-hisn4yHa ocoba nigTBepO)Kye, WO BCi Moro 3roam Ha o06pobky nepcoHanbHUX
OaHuX, Wo HadaHi baHky Ta/abo iHwWnx BonodinbusaMm, ki 6epyTb yd4acTb B 06pobui nepcoHanbHMX
OaHuX 3a YmoBamum Ta [lpaBunamm, € HagaHuMmu p[o6POBINLHO, 3a YMOBM NoNepenHbOl
NpoiHopMoBaHOCTI KnieHTa Ta 3a BiACYTHOCTI Byab-AKOi AMCKPUMIHaUiT 41 obmexxeHHsA cBoboaun
Bnbopy.

1.1.9.10. Momix iHWMXx obcCcTaBMH, Nig 4Yac ykaagaHHAa YMoB Ta [lpaBun baHk oTpuMye 3roay
KnieHTa-i3nyHy ocoby woao HacTynHUX BnAiB 06pobKkn nepcoHanbHUX OaHUX:

1.1.9.10.1. BukopuctaHHA Ta 36epiraHHa cookie-channiB Ta iHWWUX OHNAWH-ioeHTUikaTopiB nNig
Yac BMKOpUCTaHHSA Beb-canTiB baHKy Ha CBOEMY KiHLEBOMY MPUCTpPOi. bBaHK BUKOPUCTOBYE cookie-
annm 3 MeTOow aHafidy BigBioyBaHb Beb-canTy, HadaHHA MOCAYr Ta OUIHKM e(eKTUBHOCTI
peKkSlaMHUX KaMMaHin.

1.1.9.10.2. 3gincHeHH baHKOM TenedOHHUX O3BiHKIB, @ TaKOX 34iNCHEHHA TenedoHHOro 3anucy
Mpu 3BEPHEHHi Ha KJIEHTCbKY nNigTpuMmky baHky, 36epiraHHA Takoro 3anmMcy Ta Woro
BUKOPUCTAHHSA Ta NOLWMPEHHA B pa3i BAHUKHEHHSA CropiB Mi>k baHKOM Ta KnieHTOM.

1.1.9.10.3. O6pobky b6iomeTpuyHMUX f[aHUX, 30KpeMa po3ni3HaBaHHA ob6nn4y4sa, 3a4ans
006CNyropyBaHHS 3 BUKOPUCTAHHAM TexHosoril FacePay24 Ta iHWNX TeXHONOorin.

1.1.9.10.4. Tlepen noYaTKOM NpoBeAeHHS BigeoBepudikauil, Ta nig Yac NpoBeOeHHS
BifeoBepudikauii, 3aa19 ikcauii pakTy HaJaHHA Takol 3rogn Ha 3anuci.

1.1.9.10.5. B iHWuKXx BuNagkax, Konm KIri€eHTy NpPONOHYeETbCS HagaTu 3roay Ha o06pobky
rnepcoHasbHUX OaHUX.

1.1.9.11. KnieHT-pi3n4Ha ocoba gopyva€ baHKy oTpuMaTn CTAaTUCTUYHY iHHOPMaLilo WOA0 HbOMO
y BUrnagi koegiuieHTa TeNeKOMYHIKauiMHOI MOBEeAiHKM Yy nocTayvalbHWUKIB Nocayr MobifibHOro
3B'A3KYy, WJASXOM HadaHHSA OCTaHHbOMY 3HeocobneHoi 3asBW, WO MiCTUTb HOoMep MO6iNnbHOro
TenecoHa KnieHTa.

1.1.9.12. Mpun uybomy CTOpOHU y3roamnu, wo ansa baHky nigTBepaXXeHHAM 3rogn KrieHTa Ha
06pobKy MOro nepcoHanbHUX AaHUX, HajaHHSA baHkoM iHdopmauii nNpo 3gincHeHun KnieHToMm
MnaTi>K, CTaH paxyHKy KnieHTa, € HagaHHSA TPeTbol 0Cob60l B BbaHK YHiKaNbHOro Koady, KU
3reHepoBaHnn baHkoM pna KnieHTa, Ta BigOMWUN BUKIYHO KNieHTY, AKLWO iHWMN cnocibé He
Y3rog>XeHun CcTopoHaMWu. YHiKanbHUA Ko baHK reHepye KnieHTy nig 4ac HadaHHA MOMY
6aHKIBCbKUX NOCAYT.

1.1.9.13. KnieHT-hi3nyHa ocoba nioTBEpPAXXYE, WO A0 YKNaaeHHa YmoB Ta [lpaBun BiH
o3HanoMmBcs 3 MNMoBiJOMIEHHAM NMPOo NOPAAOK i Npoueaypy 3aXMCTY NePCOHaNbHMUX AaHUX KNIEHTIB
MpuBaTbaHKy, WO po3MiwleHe Ha Beb-canTi baHkKy. KnieHT-hizn4yHa ocoba 3ameBHSE, WO 3MiICT
MoBiAOMMIEHHSA MOMY 3PO3YMiSIMA, @ CaM OOKYMEHT AOCTYMHWUA ANS O3HaNOMJEeHHS B Oyab-aKunn
Yyac. KnieHT po3yMie, wo 3MicT lNoBiAOMAEHHA MOXXe 3MiHIOBaTUCA 3 YaCcOM BiAMoBiAHO OO0 3MiH B
npouecax obpobkm Ta 3axuCTy NepcoHaNbHUX [aHUX BaHKOM, MOroAXXyeTbCA BBa)kaTun cebe
MOBIAOMJIEHUM Yy BUMNaAKy Takux 3MiH Ta 6epe Ha cebe 3000B'A3aHHA O3HaWOMAIOBATUCH 3
MoBiAOMJIEHHSAM 3 PO3YMHOIO NEPIOAUNYHICTIO.



1.1.9.14. KnieHT-cy6'eKT rocnogaptoBaHHA MigTBEPO)KYE, WO BCi CyB'EKTU NepCcoHaNbHUX OaHUX,
AKi nepebyBaldoTb 3 HUM B TPYOOBUX, KOMEPUINHUX Ta I(HWWX MpaBOBIAHOCMHAX, Ta $Ki
obpobnaTbca Ha niacTasi YMoB Ta lMpaBun NoBiAOMJEHI HAaNEXHUM YMHOM MPO CKAafg i 3MicT
06pobnoBaHMX NepcoHanbHUX AaHUX, iX NpaBa, BU3HAYEHiI 3aKOHOAABCTBO NPO NMepCoHaNbHi AaHi,
MeTy 360py Ta 06pobKM NMepcoHaNnbHUX AaHWUX, BOAOAiINbLIB, PO3NOPAAHUKIB Ta TPeTiX 0Cib, GKum
nepenarTbCa NOro NepcoHasibHi AaHi, Ta HEe MalTb 3anepeyvyeHb 4YM 3acCTepekeHb MNPoTU TaKol
06pobKu.

1.1.9.15. Wono 6yab-9Kux IiHWWUX NWTaHb, He BperyaboBaHMx uum JorosopoMm, CTOpPOHMU
KepyrTbCs YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.1.9.16. baHk Mae npaBo nepegasaTu NepcoHasbHi AaHi KnieHTiB TpeTim ocobam y pasi HasBHOCTI, 30Kpema,
nMcbMOBOI 3roan KnieHTa abo 3roau, nignucaHoi KNieHToM LWNSAXOM HaknafeHHs KBaniddikoBaHOrO efleKTPOHHOro
nignucy, a Takox y iHWKX BUNagkax, nepegdadyeHnx 3akoHO4aBCTBOM.



1.1.10. 3aranbHi ymoBK obcnyrosyBaHHSs MaaTi>KHUX IHCTPYMeHTIB (MnaTiXXHUX
KapToOK)

1.1.10.1. 3arasibHi NO/IOXEHHSA

1.1.10.1.1. Bug MNnatikXHOro iHCTPYMEHTY, SK1iA HagaeTbCcA KNieHTy, BU3HAYaETbLCA yMOBaMU BiAMNOBIAHOT NOCAYTK
(BignosigHoro nigpo3giny uboro Jorosopy).

1.1.10.1.2. MnaTixHa KapTka nepeaacTbCa y KOpUCTyBaHHA KnieHTa y BigaineHHi baHky a6o 3a 3aMOB/IEHHSAM
KnieHTa BignpaBnseTbCa NOLWTO NiCNS YKIa[eHHS BignoBigHOro 4oroBopy 06C/1yroByBaHHs MnartikHoro
IHCTPYMEHTY.

3amosneHi KnieHtom y Cuctemi "Mpuear24” KapTkn MUTTEBOIO BUMYCKY NepecunalTbCsa yYepes noToBoro
oneparopa TOB “Hosa lNowrTa”.

3amosneHi KnieHtom KapTku, B TOMY YniCni NPOAOBXEHI HA HOBUWIA CTPOK, ane He OTpUMaHi (3a BUKTHOYEHHSAM
KapTok MUTTEBOrO BUMYCKY, 3aMoB/ieHuX KrieHTom y Cuctemi "Mpuear24"), 36epiratoTbecsa B baHky Ans sugadi
KnieHTy He 6inbLue 6-Tn micauis, nicna yoro baHk Mae npaso X 3HUWMTU. Micuem 36epiraHHsA 3aMOB/IEHNX
KnieHTom y Cuctemi "lMpuear24" KapTok MUTTEBOrO BUNYycKy € cknag TOB "Hoea MowTa".

KnieHT-hisnuHa ocoba mae npaso ochopmuTy digital-kapTky y Cuctemi «Mpmsar24».

1.1.10.1.3. KnieHT mae npaBo oaepXxysaTth iHhopmaLiito Npo onepavw,i, 34iACHeHi 3 BUKOPUCTAHHAM MIaTKHOTO
IHCTPYMEHTY, iHhopMaLii Npo onepadii 3a Aoro paxyHkoM B MOPSAAKY Ta Ha yMOBaX, BU3HAYEHNX Y Nigpo3sginax
"1.1.3. MNpaBa Ta 060B'A3kN BaHky", "2.1.4. BUKOPUCTaHHA KapTKn" LIbOro Jorosopy Ta ymoBamu BignoBigHoT
nocnyru (BignosigHoro nigpo3ainy usoro Jorosopy).

1.1.10.1.4. KnieHT ma€ npaso 3yNUHUTU/NPUNUHUTA BUKOPUCTaHHSA M1aTKHOIo iHCTPYMEHTY, 3BEPHYBLUMCHL A0
BaHky y cnoci6, BusHadeHuii n. 1.1.10.4.2. uporo [orosopy.

1.1.10.2. MnatixHi Ta iHWi onepauii, AKi KnieHT mae npaBo 34ilicHi0OBaTU 3 BUKOPUCTaHHAM MnatbkHoro
iHCTPYMEeHTY

1.1.10.2.1. ENeKTPOHHI NnaTHi 3ac061 BUKOPUCTOBYOTLCA AN iHILIFOBAHHA NAAaThKHUX onepawiii 3 paxyHkis,
BioKpUTUX B BaHKy BiAMNoBigHO A0 3aKOHO4ABCTBA YKpaiHu.

LepxaTtenb ENekTpoHHOro nnaTikHOro 3acoby 34iNCcHI0E NnaTikHi Ta/abo iHLLII onepauii BignoBigHO 40 AOroBOpY,
yKnageHoro 3 baHKOM, BUK/TIOYHO 3 BUKOPUCTAHHAM NepcoHani3oBaHoro MnarikHoro iHCTPYMEHTY UK AOro
PEeKBI3NTIB (AKLLO iHLLEe He BCTaHOB/IEHO 3aKOHOAABCTBOM YKpaiHu).

1.1.10.2.2. 3apaxyBaHHSA (NONOBHEHHS) KOLUTIB Ha MOTOYHI paxyHKM (Pisn4HUX 0Ci6 3 BUKOPUCTaHHAM
ENekTpoHHOro naTiKHOro 3aco6y MOXKe BUKOHYBATUCA 3a paxyHOK BHECEHHS B YCTAHOBNEHOMY NOPSALKY rOTiBKM
yepes kacu baHky, ioro areHTiB Ta iHLWKX 6aHKiB, TEpMiHa/IM CaMO0OC/1yroByBaHHS, 6aHKOMaTH, SKi NigTPUMYIOTb
Ui doyHKUIT (Aen03uTHI 6aHKoMaTK), LWISAXOM nepekasy KOLWTIB 3 iHLWMX BACHUX paxyHKiB, 3a paxyHOK HaJaHoro
KpeauTy, 3a paxyHOK NPOLEeHTIB, HapaxoBaH/X Ha 3a/IMLLIOK KOLUTIB Ha MOTOYHOMY PaxyHKy, a TakoX 3 paxyHkiB
HLWKX dDi3NYHKX Ta PUANYHNX OCIO 3a X AopYYEHHSM (Y TOMY YMchi 3apo6IiTHOT NaaTu, roHopapiB, NEHCIN,
aBaHCIiB Ta KOMMNeHcaLliin BUTparT Ha BigpsKeHHS TOLLO).

1.1.10.2.3. Onepadjii N0 NOTOYHOMY paxyHKy Cy6'eKTiB rocnofaptoBaHHs 3a AOMNOMOrow Gi3Hec-KapTok
34IMCHIOITLCA B MEXaX 3asIMLLKY Ha paxyHKY.

KapTka «Kntou 10 paxyHKy»: AOCTYNHWIA 3a1LWOK No ENEKTPOHHOMY nnaTikHOMY 3aco6y [AOPIBHIOE AOCTYNHOMY
3a/IMLLKY MO paxyHKy, B TOMY YMC/i KPEANUTHI KOLUTU Ha PaxyHkKYy.



KopnopatuBHa kapTka: Ha KOXHOMY ENeKTpoHHOMY NAaTixXHOMY 3ac06i OKpeMUiA 3a1LLIOK, KU LOPIBHIOE
BCTAHOB/IEHOMY /TiIMITY onepauiid. JTiMmiT BCTAHOB/IOETLCA YNOBHOBaXKEHO 0C060t0 KnieHTa. JocTynHa cyma
BMAATKOBUX onepaviii He MOXe NepeBuLLYBaTU 3a/IMLLOK BNACHUX Ta KPeAUTHUX Ta 3MEHLLYE CyMY AOCTYMHUX
KOLUTIB 3@ paxyHKOM.

Bi3Hec-KapTKn MOXXHa BUKOPUCTOBYBATU ANS 34iICHEHHS NAATKHUX onepauili BignoBigHO 40 BUMOT
3aKOHO4ABCTBA YKpaiHu Ta yMOB yK1afAeHoro i3 baHkom gorosopy. Onepadii 3 6e3roTiBKOBOI onnaty ToBapis
(nocnyr) Ta OTPMMaHHSA roTiBKY MOX/IMBI B BUNaKax:

- OTPMMaAHHS TOTIBKM Y TPUBHSAX AN 3AINCHEHHS pO3paxyHKiB, MOB'A3aHMX 3 BUPOOHMUYNMM (TOCNoAapChKumm)
notpebamu, y TOMy YACAi A4Ns ONaaTh BATPAT Ha BIAPSMKEHHS Y MeXax YKpaiHu, 3 ypaxyBaHHAM 0OMeEXeHb,
BCTAHOB/IEHNX HOPMAaTUBHO-MPaBOBNMW akTamn HauioHanbHOro baHky 3 nMTaHb perysitoBaHHs roTiBKOBOro 06iry,
a TakoxX umcTtoro goxogy hisuHMMM ocobamn-nignpueEMUSIMU;

- 3AiICHEHHS pOo3paxyHKiB y 6e3roTiBKOBI hOpPMI Y FPUBHSX, MNOB'A3AHNX 3i CTATYTHOIO i FOCNO4APCHLKOD
AIANBHICTIO, BUTpaTaMuy NPeAcTaBHULBKOrO XapakTepy, a TakoX BUTpaTaMu Ha BIAPAMXKEHHS Y MeXax YkpaiHu; -
OTPMMaHHS roTiBKW B iIHO3EMHII Ba/TlOTi 32 MeXaMu YKpaiHu Ta y BCTaHOBMEHOMY MOPAAKY Ha TepPUTOPIi YkpaiHu
NS onnatu BUTpaT Ha BiAPSAMKEHHS;

- 34iICHEHHSA pOo3paxyHKIiB y 6e3roTiBKOBIi hopMi B iHO3EMHIN BaNkOTI 3a MeXxamMun YKpaiHu, ki NoB'sa3aHi 3
BUTPaTaMu Ha BigpsaKeHHSs | BUTpaTaMu NpeAcTaBHULBKOrO XapakTepy, a Takox Ha onnary ekcnsyarauinHux
BUTPAT, NOB'A3aHNX 3 YTPMMaHHSAM i nepebyBaHHAM NOBITPAHMX, MOPCLKNX, aBTOTPAHCNOPTHMX 3ac006iB 3a
MeXxamu YkpaiHu, BiAnoBigHO A0 yMOB Kofekcy TOproBenibHoro MopennascTBa YkpaiHu, MNoBiTpsaHOro kogekcy
Ykpainu, KoHBeHLUji Npo MbKHApPOAHY UMBINbLHY asiauito, MixkHapOoaHY KOHBEHLLK0 NP0 AOPOXHIN pyx y po3Mipax,
BCTAHOB/IEHUNX /191 BUBO3Y rOTIBKOBOT iHO3€MHOT BaUTIOTV HOPMATVMBHO-NPaBoOBMMU akTaMu HauioHasnibHoro baHky,
SKi perynoTb NepeMilleHHs BaIloTN YKpaiHu, IHO3EeMHOIT BasTlOTU, 6aHKIBCbKUX MeTaniB, NIaTKHUX JOKYMEHTIB i
MnaTXHUX KapTOK Yepe3 MUTHUI KOPAOH YKpaiHu.

KowwTn Ha 6i3Hec-kapTkax He MOXYTb 6yTW BUKOpPUCTaHI ANs ofgepXaHHs/nepepaxyBaHHsA 3ap00iTHOT nnatu,
iHLLIMX BMNAAT coLiasibHOro XxapakTepy, a TakoX BUTPaT, L0 He NOB'A3aHi i3 rocnofapcbkoto / NignpueEMHNLbKOR
AiSNbHICTIO opuANYHOT 0cobu / nignpuemMus, B T.4. OTPMMaHHS roTIBKOBMX KOLUTIB Y iIHO3EMHIi Ba/toTi, 3[iICHEHHS
iHO3eMHMX IHBECTULLIN B YKpaiHy Ta iHBeCTULIN pe3naeHTiB 3a ii Mexi.

1.1.10.2.4. 3apaxyBaHHSA (NOMOBHEHHS) KOLUTIB HA MOTOYHI PaxyHKN 3 BUKOPUCTAHHAM E/IEKTPOHHUX NAaTKHUX
3ac006iB 3[iCHIOETLCS 3 ypaxyBaHHAM 0O6MeXeHb (Y TOMY YMCAi PEXMMY NMOTOYHUX PaxyHKIB Y iIHO3EMHI BasltOTi
Ta KnieHTIiB - HEpe3naeHTIB), BCTAHOB/IEHUX YNHHNM 3aKOHOAABCTBOM YKpaiHu.

1.1.10.2.5. KnieHTn Ta ix [JoBipeHi 0coby BUKOPUCTOBYIOTb NATKHI KApTKK Bi4NOBIAHO A0 YMOB BiAMNOBIAHOMO
yKnageHoro i3 baHkom gorosopy.

1.1.10.2.6. CTpOKM BMKOHAHHSA NAATKHUX onepavuii, iHilinoBaHMX 3a 4ONOMOroto MAaTiKHUX iHCTPYMEHTIB, Y
NnNaTiXHUX CUCTEMax BCTAHOB/IOKTLCA NpasuiaMm NNaThkKHUX CUCTEM, alle He MOXYTb NepeBuLLYyBaTU CTPOKIB,
BU3HaAYEHNX 3aKOHOAaBCTBOM YKpaiHu.

CTpoku NpoBeAeHHs NNaThkHOI onepawii Ans BignoBigHOI NOCNyrM BU3HaAYeHO Ha odiliiiHOMY caiiTi BaHky Ha
CTOPiHKax nocnyr .

1.1.10.2.7. KnieHT (JdepxaTenb naaThkKHOro iHCTPYMEHTY) 3060B'A3aHnii BUKOPUCTOBYBATU MAaTiKHUIA iIHCTPYMEHT
BiAMNOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHu | yMOB JOroBOpY.

1.1.10.3. NMopsaaoK BUSHAYEHHA KypCy nepepaxyHKy iHO3eMHOI Ba/1l0TH, L0 3acTOCOBYETbLCA BaHkom nig,
yac BukopuctaHHAa KnieHtom MnatikHOro iHCTPyMEHTY



1.1.10.3.1. baHk Hagae KnieHTy iHGhopmaLito Npo Kypc Kynisi/npoaaxy/KoHBepTauil iHO3eMHOT BaUTHOTH, AKUIA
3aCTOCOBYBaBCS NPW 3AiiCHEHHI onepaLlii 3 BUKOPUCTaHHAM [MNaTiKHOro iIHCTPYMEHTY Y NOBIAOMEHHI Mics
3[iiCHEHHS NaThkHOI onepadil, y nopsaky, BusHadeHomy n. 1.1.3.1.9. uboro Jorosopy.

IHdhopmaLisa Wwoao Kypcis Kynisni/npogaxy/koHBepTaLii iHo3eMHOT BaioTK 415 KapTok po3MileHa Ha rosi0BHii
CTOPIHUj odpiyiiHoro caliTy baHky pb.ua y po3aini “Kypcu BantoTt” - “4nsa kapTok”.

1.1.10.3.2. KnieHT ma€ npaBo po3paxoByBaTuUCA 3a KOPLAOHOM OyAb-KOH0 [NaTiKHOI KapTKO, EMITOBaHOK
BaHkom (3a BukntoveHHsAM kapTok HIMC “MPOCTIP” Ta KapToK, N0 SiKUM BCTAHOB/IEHO PEXMUM BUKOPUCTaHHS
“TiIbkn YkpaiHa™), B BantoTi paxyHky UAH, USD T1a EUR.

1.1.10.3.3. NpaBwnna KoHBepTaLii BATpaTHMX onepauiii no MNMaaTikHUM KapTKam 3 BafIlOTOK PaxyHKY B FPUBHI:

- UAH (BantoTta paxyHky) — USD (opuriHasibHa BantoTa onepaldlii): KoHBepTaLisi 34iACHI0ETLCA 3a KOMEPLIAHM
Kypcom BaHky Ans KapTok, Ailo4MM Ha MOMEHT NpoBefeHHS onepadii (aBTopu3sadii) KnieHTom;

- UAH - EUR: KOoHBepTaL,is 34INCHI0ETLCS 3a KOMEPLiiHUM Kypcom BbaHKy Ans KapTok, Ailo4UM Ha MOMEHT
npoBefeHHA onepadii (aBTopu3sadii) KnieHTowm;

- UAH - PLN: KoHBepTaLis 34iNCHIETLCS 3a KOMepLiiHMM KypcoM BaHKy ANns KapTok, 4ito4MM Ha MOMEHT
npoBefeHHs onepadii (aBTopu3sadii) KnieHTom;

- UAH - UAH: gnsa BHYTpPILWHbOYKPAIHCLKMX OnepaLiin koHBepTaLis He NPOBOAUTLCS.

[N TpaHCKOPAOHHMX onepawLiiii: opuriHasibHa cyma koHBepTyeTbes B USD 3a kypcom MIC (us koHBepTauis
npoBoanTbCA Ha 6oui MIMC i B BaHk HaaxoaaTb 2 CyMu: B OpuriHanbHii BantoTi Ta B USD), gani koHBepTauis 3
USD y BasIloTy paxyHKy 34iACHIOETLCA 3a KOMepPLINHUM KypcOM BaHKy AN KkapTok, Ailo4MM HA MOMEHT
npoBeAeHHA onepadii (aBTopu3adii) KnieHTom.

- UAH - iHWi BantoTn: opuriHasibHa cyma KoHBepTyeTbCA B USD 3a kypcom MIC (us KoOHBepTauis NpoBOAMTbLCA
Ha 6oui MINC i B baHK HaAXxoAsTb 2 CyMU: B OpuriHasbHiin BastoTi Ta B USD), gani koHBepTauia 3 USD y Bantoty
paxyHKy 3[iCHIOETLCSA 3a KOMepPLiiHUM Kypcom BaHky Ans KapTok, Ailo4MM Ha MOMEHT NpoBeAeHHS onepavii
(aBTOpU3aUii) KnieHTOM.

1.1.10.3.4. NpaBwnna KOHBepPTAaLii BATPaTHMX onepauiii no MNMaaTikHUMm KapTkam 3 BafkoTOH paxyHky B USD:
- USD - USD: sKwo opuvriHanbHa BantoTa onepauii USD, To onnara npoBoAnTbLCA 6€3 KoHBepTauii;

- USD - EUR: KoHBepTaL,is 34INCHI0ETLCSA 3a KOMEPLiiHUM KypcoM BbaHKy Ans KapTok, Ailo4UM Ha MOMEHT
npoBeAeHHA onepadii (aBTopu3adii) KnieHTowm;

- USD - PLN: koHBepTauis 34iACHIETLCS 3a KOMepLiiHMM KypcoM BaHKy AN KapTok, 4ilo4MM Ha MOMEHT
npoBeAeHHA onepadii (aBTopusadii) KnieHtowm;

- USD - UAH: o119 BHYTPILLHBbOYKPAIiHCLKMX OnepaLin KoHBepTaLis 34iMCHI0ETLCA 38 KOMEPLIRHUM KYpCcOM
BaHKy [/19 KapToK, Ailo4MM Ha MOMEHT NMpoBeAeHHS onepavu,ii (aBTopusayii) KnieHTom.

[N TpaHCKOPAOHHMX onepawLiii: opuriHasibHa cyma koHBepTyeTbcs B USD 3a kypcom MIC (us koHBepTauis
npoBoanTbCA Ha 60ui MIMC i B BaHk HaaxoaaTb 2 CyMu: B OpuriHanbHiii BantoTi Ta B USD), gani ua cyma y USD
BMKOPWUCTOBYETbLCA [AN151 CNUCAHHSA 3 paxyHKy KnieHTa.



- USD - IHWi Bas1toTK: opuriHasibHa cyma KoHeepTyeTbes B USD 3a kypcom MIMC (ua KoHBepTaLis NpoBoANTLCSA
Ha 6oui MINC i B baHk HaAXxoAsTb 2 CyMU: B OpuriHasIbHii BastoTi Ta B USD), gani us cyma 'y USD
BMKOPWUCTOBYETbLCA [AN151 CNUCAHHSA 3 paxyHKy KnieHTa.

1.1.10.3.5. NpaBunna KoHBepTaLii BUTPaTHMX onepaLiii no MNMaaTikHUM KapTkam 3 BafloTOH paxyHky B EUR:
- EUR - EUR: akwo opuvriHanbHa BantoTa onepauii EUR, To onnara npoBoanTbCA 6€3 KoHBepTaLil;

- EUR - USD: KoHBepTaL|is 3AiCHIOETLCS 3a KOMEPLiiHUM KypcoM BaHKy Ansi KapTok, Ailo4MM Ha MOMEHT
npoBefeHHs onepadii (aBTopu3sadii) KnieHTom;

- EUR - PLN: KoHBepTauis 34iACHIETLCA 3a KOMepLiiHUM KypcoM BaHKy AN KapTok, 4ilo4MM Ha MOMEHT
npoBefeHHA onepadii (aBTopu3sadii) KnieHTowm;

- EUR - UAH: ansa BHYTPIWHbOYKPAIHCbKMX onepadii KOHBepTaLisl 34iACHI0ETLCA 3a KOMEPLINHAM KYpCOM
BaHky An1a KapTokK, AilouM Ha MOMEHT NpoBeAeHHs onepalii (aBTopu3auii) KnieHtom.

[nsa TpaHCKOPAOHHMX onepawuiiii: opuriHasibHa cyma koHBepTyeTbes B USD 3a kypcom MIC (U koHBepTauis
npoBoanTbCA Ha 6oL MIMC i B BaHK HagxoaaTb 2 CyMu: B OpuriHanbHiii BantoTi Ta B USD), gani koHBepTauis 3
USD y BasloTy paxyHKy 34iICHIOETbCA 3a KOMEPLiiHM KypcoM BaHKy 11 KapToK, AiloUMM Ha MOMEHT
npoBefeHHs onepadii (aBTopusadii) KnieHTom.

- EUR - IHWi Bas1t0TK: opuriHasibHa cyma KoHeBepTtyeTbca B USD 3a kypcom MIMC (ua KoHBepTaLis NpoBOANTLCSA
Ha 6oui MINC i B baHk HaaXxoAsTb 2 CyMU: B opuriHasbHii BastoTi Ta B USD), gani koHeepTauis 3 USD y BantoTy
paxyHKy 3/iICHIOETbCS 32 KOMEPLiiHUM KypcoMm BaHKy Ansi KapTok, Ailo4MM Ha MOMEHT NPOBEAEHHS onepauii
(aBTOpwM3adii) KnieHToM.

B pasi, AKWwo iH03eMHUi1 ekBaliep KOHBEPTYE onepawito, MPpoBeAeHY 3 paxyHKy, BiAKPUTOrO Y FPUBHI, B IHO3EMHY
Ba/ItOTY (Mpu LbOMY pO3paxyHoK 3 baHkoM BigbyBaeTbes, sk npasuio, B USD abo EUR), i BUCTaBnsie cymy
onnaru B rpuBHAX, Cyma, sika hakTMYHO CNUCYETLCA 3 paxyHKy MAaTiKHOT KapTku, BIAKPUTOIO B rPUBHI, MOXe
OyTV BULLIOIO 3a TY, Ky KnieHT 6aunTb nif yac NnpoBefeHHs onnaTtu. baHk BiAXnAse naaTexi Takoro Tuny 3 MeTor
YHUKHEHHS A04aTKOBUX BUTPpAT ansa KnieHTa, LWo NnoB’s3aHi i3 NoABiiiHOKW koHBepTauieto. Mpu upboMy KnieHT mae
npaBso Po36/10KyBaTU MOX/MUBICTL NPOBEAEHHA Taknx nnarexis y Cuctemi «prsar24» abo Wnsaxom
HanpaB/IEHHSA 3as1BKM Ha CTOPIHL “BigMoBa 3a nnarexem: sik BANPaBMTN CUTYyaUil0” odiliiHOro caiiTy baHky.

1.1.10.3.6. 3a3HaueHi NnpaBuna koHBepTaLii BUKOPUCTOBYIOTLCS Y BUNAAKY, KON NpU cnucaHHi (Npy onpawoBaHHi
oTpmMMaHux Big MIMC knipuHrosmx cainis i NnpoBefeHHS PaKTUYHOIO CMMCaHHSA KOLITIB 3 paxyHKiB) BAas10Cs
BM3HAUYUTW OpUriHaNbHY onepawito i BignoBigHO B3ATU ANS CNUCAHHS, CYMY L0 6y/10 aBTOPU30BaHO B MOMEHT
NpoBefEeHHA onnatu (3a KYypcoM Ha MOMEHT NPOBefeHHs onnaru). Y Takomy Bunagaky, Ans KnieHra cyma
(haKTMYHOrO CNMCaHHA He BifPI3HAETLCA Big CyMy Npy aBTopu3aLii (Npy npoBefeHHi onniatw).

FKLLO X KOMW NpY cnucaHHi (Npy onpautoBaHHi oTpumanmx Big MIMC knipuHroeux oaiinis il NpoBeaeHHs
(PaKTUYHOIO CNMCaHHA KOLUTIB 3 paxyHKiB) He BAa/10CA BU3HAYUTU OpUTiHaUIbHY onepaw,ito i BignoBigHO B3ATW AN
CMUCaHHS CyMmy, LWo 6y/10 aBTOPM30BaHO B MOMEHT MNPOBELAEHHA onnatu (3a KypcoM Ha MOMEHT NPOBefeHHS
onnaTu), KOHBepTaLis NPOBOAUTLCA 3 CYMU Y BaUItOTi B3aEMOPO3paxyHkis 3 MINC y BasIlOTy paxyHky 3a
KOMepLiiHUM KypcoM BaHKy A9 KapTok, Lo A€ HA MOMEHT NPOBEeLEHHA onepaLiii CnnMcaHHs.

Bantota B3aemopo3paxyHkis 3 MINC MoxeTe 6yTu pi3HO0, A1 BHYTPILUHLOYKPAIHCLKUX onepaLili - e rpuBHs,
TpaHCKOPAOHHMX onepauiin - USD Ta EUR (pigwe) B 3a/1€XHOCTi Big HanallTyBaHb B3aEMOPO3pPaxyHKiB baHKy 3
MMC, cyma ansa B3aeMopo3paxyHkiB (BigLIKkoAyBaHHA ekBaipy yepe3 MIMNC) npuxoamTb Y KIipUHIoBux danax no
KOXHI onepadyi.



1.1.10.3.7. Kypcu kynisni-npogaxy, 06MiHy iHO3eMHOI BaItoTN BCTAHOBNIOIOTLCA BaHKoM Ta MOXYTb 3MiHIOBATUCS
B OyAb-sIKWii NPOMIDKOK Yacy Ha iAioro po3scya,

1.1.10.4. Nopsapok 3a6e3nevyeHHs BaHkom Ta KnieHToM 3axopfiB 6e3neku nig yac KOPUCTYBaHHA
MnaTbKHUM iIHCTPYMEHTOM

1.1.10.4.1. CTOpPOHM y3rogunun AOoTPUMaHHA HaCTYNHUX NpaB Ta 000B’A3KIB 3a4/151 3a6e3neveHsi 6e3nekun
nig yac KopucTtyBaHHA MNaTiKHUM IHCTPYMEHTOM:

MnaTtiXHOK KapTKOK Mae NpaBo KOpUCTyBaTUCA TiNbkn KnieHT abo lioro [oBipeHa ocoba. BukopuctaHHs
MnaTiXHOT KapTKM B TOProBili TOUL, MYHKTI BUAadi roTiBku, Kaci TOLLO NOBMHHO 34INCHIOBATUCS B MPUCYTHOCTI
KnieHta.

1.1.10.4.2. Y Bunagky BTpaTtu iHAMBIAyasibHOI 06MiKOBOT iHhopMalii, BTpaTty MNnatikHoi kapTku/IMIHy/nocTinHoro
napons/ofHopasoBux Naponis/MobinbHOI CiM-KapTku i3 ®iHaHCOBMM HOMepoMm TenedoHy KnieHTa abo
BMHUWKHEHHSA Y KnieHTa nigo3pw, wo Kaptka/MIH/nocTiiHmiA naponb/ogHopasosi naponi/®iHaHcoBuiA HoMep
TenedoHy Morsiv 6yTu BTpayeHi, a0 BUHMKHEHHSA PU3NKY HECAHKLIIOHOBAHOro BUKOPUCTaHHA MnatixHOT KapTku/
MIHy/nocTinHoro naponsi/ogHopas3oBux naponis/®iHaHCOBOro Homepa TenedoHy KnieHT HeraliHo 3060B's13aHNIA
BMKOHATUN OfHY 3 TakuX fii:

- 3BEPHYTUCS A0 BigAaineHHsa BaHky, B yaT-oHnaliH abo 3a TenedoHomM: 3700 (6€3KOLWITOBHO N0 YkpaiHi), +38 073
(050, 098) 9000002 (1A VIP-knieHTiB),+38 073 716 11 31 (o119 A3BiHKIB i3-3a KOPAOHY) | 3asABUTM NPO TaKuii
oakT;

- AKwWwo MnatikHa KapTka nigknoyeHa 4o nocnyru "IHhopMyBaHHSA NPo TpaH3akLii”, BUKoHaTu Aji, HeooxigHi ans
610KyBaHHSA MNaTixXHOT KapTKX Bi4NOBIAHO A0 IHCTPYKLi/ 3 BUKOPUCTAHHA MNOCAYTW;

- AKkWo MnartikHa kapTka nigkioydeHa o Cuctemu “Mpuear24” BUKoHaTK gji, HeobXigHi Ansa 6510kyBaHHA KapTku
Bi4MNOBIAHO A0 IHCTPYKLIi 3 BUKOpucTaHHs Cuctemu “MpuBat24”.

1.1.10.4.3. Ang npn3ynmMHeHHs abo nonepekeHHs Byab-AKMX He3aKoOHHUX abo He y3romkeHux i3 baHkom gili 3
MnaTixxHot kapTkoto KnieHT gopyyae baHky B 6yab-skuid Yac i 6e3 yknageHHs Oyab-aKkux A04aTKOBUX YroA:

- Mpu3ynMHMTK abo NPUNNHUTK 4ito MNaTtbkHOT KapTkn abo
- BiamoBuTHY B Ti NPOAOBXEHHI, 3aMiHi abo Buga4i HoBoi KapTkn abo

- Hapgatn fgopyyeHHs 6yab-sKoMy yyacHuKy MidXHapOAHMX NAATKHUX CUCTEM BUyYMTH MnaTixHy KapTky, B pasi,
AKLLO:

- KnieHT 6inblle ogHOro pasy 3BepraeTbca B baHk i 3asaBnA€ npo BTpaty/Kpagikky MaatkHOT KapTku i npu Lbomy
no AaHiii MNnatikHIA kapTui 4O MOMEHTY Ti oaKTUYHOro 6/10KyBaHHS B CUCTEMi aBTOpu3aLii BaHky Ta mOCTaHOBKM
B CTOM-NUCT 34iCHIOBaNINCA onepadil, Big Sk1x nisHiwe KnieHT nisHiwe BigMoBUBCS, abo

- KnieH-hisnyHa ocoba 6inblue ogHOro pasy AonycTUB NPOCTPOYEHHS noraleHHs MiHiMasibHOro 060B'A3k0BOro
nnaTexy 3a kpeamTom.

1.1.10.4.4. BaHK npu 3BePHEHHI KnieHTa npuiimMae pilleHHs nNpo nocTtaHoBKy KapTku go Cton-nucta. Mpu ubomy
KnieHT 3060B'sA3yeTbCs cNAaTUTK KOMICIto BignoBigHo Ao Tapudis MMC.

1.1.10.4.5. logaTkoBa iHthopMau,is WoAo 6e3neyHoro BUKOpUCcTaHHA MnathkHOI kapTku hitps://privatbank.ua/
safeness/card-safeness.
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1.1.10.5. MopAaoK 3ynuHEHHA ab60 NPUNUHEHHSA NAATDKHUX onepauiii, 34iACHEHNX 3 BUKOPUCTAHHAM
NAaTKHOrO iHCTPYMEHTY

1.1.10.5.1. baHk 3a pe3y/sbTatamu MOHITOPUHIY abo B pasi onpoTecTyBaHHSA nNaaTkHUx onepadiin KnieHtom,
€MITEHTOM Y/ NNaTKHOK opraHisaieto nnaTixXHOT CMCTEMU MaE NpPaBo YXBa/INTU PiLLEHHS NPO:

- 3YMWHEHHSA 34iNCHEHHA onepauiii (B T.4. i3 3apaxyBaHHs KOLUTIB Ha paxyHOK KnieHTa) 3 BUKOPUCTaHHSAM NEBHOrO
MAaTXHOro IHCTPYMEHTY ab0o Moro BMTyYEHHS, AKLIO Le nepeadadveHo npaBmiaMm nnaTikHOI cuctemu;

- MIPUNMHEHHSA abo 3yNMHEeHHs NNaThKHOI onepaLii (nepekasy KOWTIB) B pasi BiACYTHOCTI faHWX Npo naaTtHuKa
(iHiuiaTopa nepekasy) Ta/abo oTpyMmyBay Ta/abo He4OCTaTHOCTI/HEKOPEKTHOCTI iHdpopMmalLlii, SIKOH NOBUHHA
CynpoBoXyBaTUcA piHaHCOBa onepawis 3 nepekasy KoWTiB Y Bunagkax, nepegbaveHux crtarreto 14 3akoHy
YkpaiHu "lMpo 3anobiraHHA Ta npoTugito neranisauii (BigMMBaHHI0) 40X0AIB, OAEePXaHWUX 3MT04YNHHUM LLISAXOM,
(piHaHCYyBaHHIKO Tepopu3my Ta oiHaHCYBaHHK PO3MNOBCIOAKEHHS 30p0i MacoBOro 3HULLLEHHA",

- 3YMWUHEHHSA 34ilCHEHHA Nigo3pinoi chiHaHcoBOI (thiHaHCcOBMUX) onepauii (onepauiii), BiAMOBMTUCSA Bif NPOBEAEHHS
nifo3pinoi hiHaHCOBOT onepaLii, a TakoX 3aCTOCYBaTW iHLi 3aCTePEeXHi 3axX04u;

- 3[iiCHEHHS AoAaTKoBOI igeHTMdikawii KrieHTa WasiXxoMm NepeBipKu MOro AOKYMEHTIB, NPO L0 AaE BiaAnoBigHe
[opyyeHHA TOProBLIO WOAO KOXHOT NepeBipkyM OKPeMo.

1.1.10.5.2. B pasi nopyLueHHs KnieHTom BUMOT YAHHOIO 3aKOHOAaBCcTBa YKpaiHu Ta/ abo ymoB AaHoro [loroBopy
Ta/abo y pasi BUHUKHEHHS HecaHKUioHOBaHOro oBepapadTy, a TakoX 3 iHWKX YMOB, BU3HAYEHNX LM
JoroBopom, BaHk Mae npaBo 3ynuHUTK (3abnokyBaTtu MNnaTikHy kapTky) abo NpunMHUTU NpaBo KnieHTa Ha
BUKOPUCTaHHSA MNnaTbkHOT KapTku Ta/abo BU3HATK TI HEAINCHO 10 MOMEHTY YCYHEHHS 3a3HayYeHuX NopyLUEHb, a
TaKoX BUMaraTy AOCTPOKOBOIO BUKOHAHHS 60proBux 3060B'A3aHb Y LifloMy abo y BCTaHOB/EHIi BaHKOM YacTuHI
y pasi HeBMKOHaHHA KnieHTOM CBOTX 60proBmx 3060B'A3aHb Ta iHWKX 3060B'A3aHb 3a UM [1oroBopom.

1.1.10.5.3. CTOpOHM y3rogmnnu, Lo BUKOPUCTaHHSA MNMpeMianbHOT NiaThkKHOT KapTKu 34iACHI0ETLCA T epxarenem
Ha perynsipHiin OCHOBI NPOTArOM CTPOKY Aji [Jorosopy.

Mpv uboMy B pasi, AKLWOo 3a [NpeMiafibHO NIAaTXXHOK KapTKOK NpoTArom 90 KaneHgapHUX AHIB NOCNiSb BiACYTHI
nnatxHi onepau,ii, BaHk Mae npaso 3ynNnUHNTK (3abnoKyBaTu MNnaTixkHy KapTKy) abo NpunMHUTK Npaso fdepxarens
MpemianbHOI NaThKHOI KAapTKX Ha Tl BUKOPUCTAHHS 3a YMOBW, L0 Takuii JepxaTenb He BignoBigae Ha NoLIToBI/
€NEeKTPOHHI N1CTK, TenedoHHI A3BIHKKU, NOBIAOMAEHHA BaHky y CucteMi «MpuBat24», MeceHmpkepax Ha
®iHaHCcoBWIA HOMeEpP TenedoHy.

Po36n0kyBaHHs NpemianbHOI NNaTiKHOT KapTkM abo eMicia HOBOT MpeMiasibHOT NNaThKHOT KapTKu BigOyBaeTbCA
nicnsa 3sepHeHHs depxarens MNMpemiasibHOT NNaThkKHOT KapTku 40 BaHky.

1.1.10.6. Mpoueaypa B3aemogii 3 KnieHToM Ha BUnagok waxpanctea (nigo3pu waxpaiicTea) aGo 3arposu
6e3neLi BUKOHaHHA onepauil 3 MnaTiXHUM IHCTPYMEHTOM

1.1.10.6.1. baHk Ha nigcTaBi MOHITOPMHIY CNPO6 Laxpancbknx onepauiii Ta/abo NoTeHLinHO
CKOMMNPOMEHTOBaHUX MNaTixXHMX KApTOK Ma€e NpaBo 3A4iACHNTK TX 6/10KyBaHHA Ta/abo 3miHy MIH-koay.

Micnsa 6nokyBaHHA MaThKHOT KapTKU, a TakoX Y BUNajkax niATBepmAxeHoro waxpaiictea, baHk Haacunae
KnieHTy noBigomMneHHs Yepes byab-aknii kaHan 3B’A3Ky Ha po3cyq baHky: BignpaeneHHs SMS-noBigoMmneHb Ha
®iHaHcoBWIF HOMep TenedoHy KieHTa; HanpaBneHHS NOBIAOM/IEHHS Y CucTtemi «lMprBart24»; BianpasBieHHs
NnoBigOM/IEHHS 3a 40NOMOrol MobinbHOro gogatka “Viber” Towo.

B pasi oTpymaHHs 3a3Ha4eHOoro noBigomIeHHs, KnieHT 3060Ba3aHnin ohopmuTi HOBY MaTixkHY KapTKy 40
paxyHKy, Npu uboMy 3abnokoBaHy lNaaTixHy KapTKy 6yAe aBTOMaTU4yHO 3aKpuTo.



1.1.10.6.2. ¥ Bunagkax nifo3pu Ha cKimiHr baHk asTomaTnyHo 3MiH0e PIN-kog MnaTixkHOT KapTkuy. Micnsa 3miHu
PIN-kopa, BaHk Hagcunae KnieHTy NoBigOMIEHHS Yepes 6yab-SKUiA KaHan 3B’s13Ky Ha po3cyq baHky:
BignpaeneHHsa SMS-nosigomneHb Ha PiHaHCOBUIA HOMep TenedpoHy KnieHTa; HanpasBneHHs NoBiLOMIEHHS Y
CucTtemi «lMpuBaTt24»; BignpasneHHs NoBiAOMIEHHS 3a 4ONOMOrol MobinbHOro gogatka “Viber” Towo. B
noganbluomMy KrieHT Moxe KopuctyBaTucs MnatikHO KapTKo 3 HoBUM PIN-kogoM.

1.1.10.7. Mpoueaypa B3aemogii mixx BaHkom Ta KniieHTOM y pasi 3giiCHEHHS1 MTOMUIKOBUX, HEHATEXHUX
nnaTbKHUX onepauiii Ta nopsafoK 3BepHeHHA KnieHTa 3a BiglkogyBaHHAM 3GUTKIB, 3aBAaHUX iiomy B
pesynbraTi NpoBeAeHNX NAaThKHUX onepawii.

1.1.10.7.1. B pasi 34iiiCHEHHA HEHATEXHUNX onepaLiii 3 BUKOPUCTaHHAM MiaTixHOT kapTki, KnieHT 3060B's13aHMIA
NoBigOMUTM BaHK LUISXOM 3BEPHEHHSA 3a 6yAb-AKMM i3 3a3Ha4YeHNX KaHaniB:

- yinogo6osa niarpumka Knientie 3700 — ons A3BiHKIB N0 YKpaiHi (6€3KOWTOBHO 3 MOGINIbLHUX ¥ MeXax YKpaiHu),
a Takox +38 (073) 716 11 31 — anda A3BIHKIB i3-3a KOPAOHY / 3i cTauioHapHUX TenedoHiB;

- yart «Jlonomora OHnaiH» (3 Cuctemu «lMpuBat24» abo 3 caiita 6aHkKy);
- BigaineHHs 6aHKy — 3BepHeEHHs 6e3nocepeiHbo 40 NpauiBHUKA BigAINEHHS;

- caiiT https://privatbank.ua, meHo «Ckapru Ta npono3uii». MNoBigoMIEHHS, 3anUTu Ta KOPECNOHAEHL0
NnoTpibHO HagaBaTh 0COOBUCTO abo eNeKTPOHHO MOLLTOH.

OpuriHanu 1opuaMYHO BaXXIMBOT KOPECNOHAEHLT Ta JOKYMeHTaLi NOTPIOHO nepefasaTy BU3HAHOK B YKpaiHi
Kyp'EPCBKOIO CNyx60t0 abo BpyyaTn 0cobucTo. byab-aki Taki NOBiAOMAEHHS HEOOXIAHO HanpaBNAT Ha agpecy
6aHKy, 3a3HaveHy Hmk4e, abo Ha iHLWY afapecy, Ky 6aHK MOXe MOBIAOMUTU KIEHTY B MMCbLMOBIW dhopmi. Agpeca
6aHKy A5 nMcTyBaHHs: ByNn. HabepexHa Mepemorn, 30, M. AHiNpo, 49094, YkpaiHa. EnekTpoHHa nowTa:
help@pb.ua

1.1.10.7.2. baHk B 060B’A3KOBOMY MOPAAKY po3rnagae 3asasu (NoBigOMAEHHS) KNiEHTIB WO0A40 BUKOPUCTAHHSA
NAAaTiXXHOro IHCTPYMEHTY, NOMUMKOBUX, HEHA/TEXHUX, HEAKLEeNTOBaHUX NaThkHUX onepawii, iHiyiioBaHnx 3
BUKOPUCTAHHAM TaKOoro njaTiXHOro iIHCTPYMEHTY, HaZasatu KNieHTy MOX/IMBICTb OAepXXyBaTtu iHhopmMaliito npo
Xig, po3rnagy 3assu (NOBIAOMNEHHS) | NOBIAOMASTU B NMCbMOBI DOpMi NPO pesynbTaTi po3rnsgy 3assu
(NoBiQOMIEHHST) Y CTPOK,LLIO HE NEPEBULLYE CTPOK, NepeadayeHnii 3aKoHOM A/1s Po3rnsay 3BepHeHb (CKapr)
rpoMafsiH.

1.1.10.8. MexaHi3M 3axucTy npas KnieHTa Ta NOpAAO0K BperyntoBaHHs CNiPHUX NUTaHb, WO BUHUKAIOTb Nifg,
yac BukopucTtaHHA MNMnaTiXHOro iHCTPYMeHTY

1.1.10.8.1. baHk 3 MeTOt0 3axucTy npae KrieHTiB 3abe3nevye:

- HaZlaHHS NOBHOT Ta AOCTOBIPHOI iHGhopmaLii KnieHTam Wwoao nocsyr eMicii nnaTikHMX IHCTPYMEHTIB Ta iX
06CyroByBaHHs BignoBiAHO 40 BUMOT 3aKOHOAABCTBa;

- po3p06Ky A0roBipHOI 6a3n 3 fofepPXKaHHAM BUMOT 3aKOHOAaBCTBa LLOA0 3axXMCTy npas KNieHTis; - 6e3neky
3[iiCHEHHS NMIAThKHMX onepalLiii 3a A0NOMOro NAaThKHUX IHCTPYMEHTIB,;

- npaBo KnieHTiB Ha 3BepHeHHA 00 BaHKy Yepes pi3Hi kaHaNn AN BUPILLEHHS CRIPHUX CUTYaLLi, KOHCY/bTaLiin
LLOAO NocAyr, NoAaHHA cKapr, NPOono3unLiii Ta 3 iHWKMX NUTaHb Ta NPaBo Ha OTPMMaHHSA BiANOBIAHI HA CBOE
3BEPHEHHS.

1.1.10.8.2. baHK gie BignoBiAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHU Wo40 3axucTy npas KrieHTiB Ta cnpuse
BPEry/ltoBaHHIO CRipHMUX cUTyaLiil 3 KnieHTamu LWisxom A0CYA0BOro BperynioBaHHS.
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1.1.10.9. IHWi ymoBU

1.1.10.9.1. Po3mipu rapaHTiiHOro 3abe3neyeHHsi Ta/abo HE3HMKYBAHOIO 3a/1MLLIKY KOLUTIB Ha paxyHKy, MOPSiA0K Ta
YMOBM KpeauTyBaHHA KnieHTa nig yac 34iicHeHHs onepadiin 3 BUKOpUcTaHHAM MnaTiXHOro iHCTPYMEHTY, NOpsiioK
Ta TEPMIHW/CTPOKM PO3paxyHkiB, NigcTasu, 3a Skux baHk Mae npaBo CNUCYBaTU KOLWITK 3 paxyHKy KrieHTa,;
Tapudv BaHky Ha 06CnyroByBaHHSA onepawiii 3 BUKOPUCTaHHAM MNaTKHOro IHCTPYMEHTY Ha Aaty yKnafeHHs
[0roBopy, NOpPsiA0K NOBIAOMAEHHS KnieHTa Npo X 3MiHy Ta oTpMMaHHs 3roam Ta/abo Bigmosu KrieHTa LWoao Takoi
3MiHY; iHGhopMaLLito NPO MiMITU Ta/abo 0B6MEXEHHS 3a onepavyisiMi 3 BUKOPUCTAHHAM [1aTKHOTO iHCTPYMEHTY,
NOpPAAOK iX 3MiHW BU3HAYatOTbCA YMOBaMU BiAMNOBIAHOT nocnyru (Nigpo3ainy usoro Jorosopy).

1.1.10.10. BignosiganbHicTb CTOpIH

1.1.10.10.1. KnieHT Hece NOBHY BiANOBIAA/IbHICTb 3@ BCI NAaThKHI onepawii 3 BUKOPUCTaHHSAM €/IEKTPOHHOTO
nnaThkHOro 3acoby Ta/abo 3a HeCaHKLiOHOBaHe OTPUMAaHHS FPOLLOBMX KOLUTIB 3 paxyHKy TPeTiMU ocobamu, SKLLLO
noro ajii un 6e3aifaNbHICTL NPU3BENU 40 BTPATK NAATIKHOIO IHCTPYMEHTY abo0 iHAMBIAYasTbHOI 06MiKOBOT
iHdbopMaLii, posronoweHHs MNIHy/iHanBigyanbHOT 06/1iKOBOT iHGhopMaLil abo iHLWOoT iHopma,i, aKka gae 3mory
iHiLitoBaTX NaTixXHy onepaito 3 BUKOPUCTaHHAM MN1aTKHOIo iHCTPYMEHTY.

1.1.10.10.2. KnieHT Hece BignNoBigaNbHICTb 3a BCi NiaThkHi onepayii (B ToMy uncni onepayii y ccepi eNnekTpoHHOT
KOMepuil Ta iHLWi), WO 34iCHI0TLCA 3 MAaTkHUMKW KapTKamu, Y TOMY Y1c/i HagaHummn BaHkom inoro JosipeHnm
ocobam. Y pasi, AKWwo KnieHT gae 3rogy Ha NpoBeAeHHS NAaTdKHUX onepauiii 3 MNMaaTikHuMKu KapTkammn abo
HaHECEHUMM Ha HMX JaHUMM No3a NoJsIEM IA0ro 30pY, BiH HECE MOBHY BiAMNOBIAa/IbHICTb 3a X MOX/IMBE
Laxpaincbke BUKOPUCTaHHA Hajasli.

1.1.10.10.3. KnieHT Hece BignoBigaNbHICTb 3a BCi onepadii, Wo CynpoBOAKYHOTbLCA aBTOpU3aLi€to, BKIKYaun
onepadu,ii, Wo CynpoBOMXKYHTbLCSA NPaBU/IbHUM BBEAEHHAM HaHECEeHUX Ha MiaTkHii KapTui gaHUX, 4O MOMEHTY
3BepHeHHs KnieHTa B baHk Ta 6/10KyBaHHSA MiaTixkHOI KapTKy | 3a BCi onepaluii, ki He CyrnpoBOMAXKYOTbCA
aBTopwu3aLi€lo, 40 MOMEHTY NOCTaHOBKY [naTbkHOI KapTkn B CTON-1UCT MNNaTbkKHOK CUCTEMOIO.

1.1.10.10.4. KnieHT Hece BignoBiga/IbHICTb 3a BCi onepauii, 34iicHeHi B Mexax NiMiTia, 30i/bLLeHNX 3a
po3nopampkeHHAM KnieHTa (3a 3BepHeHHAM 00 Cnyxom nigTpuMkn baHky).

1.1.10.10.5. KnieHT Hece BiaANoOBigaNbHICTb 32 BUKOHAHHS TPOLLIOBMX 3000B'sI3aHb 3a onepauisiMu, WO 34iACHEHI 3
BUKOPUCTaHHAM MNaTikHOT KapTku1, A0 Yacy oTpumaHHa baHkom 3aaBu KnieHta (Jepxatens MnaTikHOT KapTku)
a6o [losipeHoi ocobu KnieHTa Npo npu3ynuHeHHS 34iicCHeHHS onepauiii 3 1l 3aCToCyBaHHSIM i NOCTaHOBKM
nnatbkHoT KapTkn B CTON-NuUCT. Mpu oTpUMaHHi Takoi 3aaBu baHkK Mae Bepudikysatu KnieHta (Jepxartens
MnaTXHOT KapTKK) | 3adoikcyBaTh AaTy Ta Yac Moro 3BepPHEHHS.

KnieHT 3060B’A3aHunii 3a6nokyBaTy MNiaTixxHy KapTKy nepeg nogadyero npeteHsii 4o baHky wopao
HecaHKLioHOBaHWX onepawiii no Hi.

1.1.10.10.6. ¥ pasi sTpatu MNnatixxHoi kapTkn KnieHT (Jepxartens MnaTikHOT KapTkM) 3060B'si3aHNIA HeraiiHo
noBigoMnTK Npo Ue BaHk. B iHWOMY pasi baHK He Hece BianoBigaNbHOCTI 3a 3AiCHEHHA onepaLliii, iHiLiioBaHMX
3a 4,0NOMOrol0 L€l MnatbkHOT KapTkn, A0 OTPUMAHHSA Takoro noBifgoMeHHS. 1o MOMEHTY MOBIAOM/IEHHS
KnieHtom (depxatenem MNnatikHoi kapTkn) BaHky npo BTpaty MNnaTtbkHOI KapTKu pu3nK 30MTKIB Bif 34iACHEHHS
onepaLuii Ta BignoBigasbHICTb Hece KnieHT (Jepxartenb KapTkn), a 3 yacy nosigomneHHsa KnieHtom (depxatenem
MnaTXHOT KapTKn) BaHKy pun3nK 36UTKIB Bif 3A4iiCHEHHS onepaLiil 3a eNeKTPOHHUM NIaTHKHUM 3aC060M
Jepxatensa Hece baHk.

1.1.10.10.7. baHK He Hece BifANOBiA&/IbHICTb:



-y pasi BigMoBU TOProBus y 34iNCHEHHI onepadin onnaTty ToBapiB/MOCAYr 3 BUKOPMUCTaHHAM naThkHOT KapTku
yepes BigMoBY KnieHTa Bif BBegeHHS MNIHa 1a/abo 3 npuunHyn HeobXigHOCTI A0AATKOBOI NepeBipku NpaBoOMIPHOCTI
3[iiCHEHHSA onepawir;

- 3a BBeleHHs1 TOProBLEM [0AATKOBMX BMHArOpo/, 3a onsiaTy TOBapiB/Mocayr 3 BUKOPUCTAHHAM MnaTixHOT
KapTKu,;

- 32 0OMEXEHHS LL0A0 CyMM 34iCHIOBAHUX onepauiii i 3a nopaaok iaeHTudikauii epxarens MNnatixkHOT KapTku,
LLIO 3aCTOCOBYIOTbCS Toproeuem Ta/abo iHWuMK 6aHKamu.

1.1.10.10.8. baHk He Hece BiANoBifaNbLHOCTI nepes KNieHTOM 3a BUHUKHEHHS KOHQRAIKTHUX CUTYaLin no3a
cthepoto 110ro KOHTPOSH, NOB'A3aHUX 3i 3605IMK B pOBOTi cCMCTEM onaTtuh, po3paxyHkiB, 06po6kM | nepeaadi
[aHunX, a Takox, SKLo MnaTtikHa kapTka He Gyna NpuiiHATa A0 onaaTu TPETiMM 0cobamu.

1.1.10.10.9. baHk He Hece BiANOBIAANLHOCTI 3a onepad;i, WO CyNnpoBOAXYOTLCA NPaBu/ILHUM BBeAeHH:AM MNIHa
ab0 HaHeceHux Ha KapTui gaHux.



1.1.11. BUKOHaHHSA NaTi>XXHUX onepauin Ta NnopsagoK po3paxyHKis

1.1.11.1. baHk npuiimMae NAaTixxHi IHCTPYKUIi Big KnieHTa BMKNIOYHO Y Taknx kaHanax: Cuctema Internet Banking
“Mpusat24”/"MpuBat24 ana 6GisHecy”, B T.4. Ti MObGiNbHa Bepcis, cepsicu "LigPay" Ta kacu baHky, ATM, TCO,
TenetoHHWIA 6aHKiHT Yepe3 KoHTakTHWI ueHTp BaHky, Linogobosy cnyx6y "KoHCbepX-cepBic'.

KnieHT mae npaBo ohopMnUTM NAATIXHY IHCTPYKLiO B €M1EeKTPOHHIA abo naneposiii hopMi 3aNexHOo Big, kaHany Ti
HafaHHA B baHk.

MnatikHa iIHCTPYKLiSt MICTUTb 0O0B'SI3KOBI PEKBI3NTY, BU3HAYEHI 3aKOHO4ABCTBOM.

1.1.11.2. CTopoHu y3rogunu, Wo nignucytouun uei forosip, KnieHT Hagae baHky 3rofy Ha BUKOHAHHSA KpeguToBUX
Ta Ae6eToBMX NepekasiB WASAXOM BUKOHAHHS BaHKOM BiAMOBIiAHUX NAATDKHUX IHCTPYKLIA HA yMOBaXx, BU3HAYEHUX
umm [1orosopom.

1.1.11.3. Mo pebetoBMM nepekasam 3rofa KrieHTa Ha BUKOHaHHA BaHKoM niaTbkHUX onepawiin, NoB’A3aHnX MixX
c0o60l0 CniIbHAMKW O3HakKamu, 3i cnaatu KOMICIMHOI BMHaropogm 3a nocnyri baHky, BUKOHaHHA 3000B'A3aHb 3
noralleHHs KpeauTy, CnaaTy NpoLeHTIB 3a oro BUKOPUCTaHHSA, HEYCTOMKM Ta iHWKMX nnartexis, Lo nignsraTb
cnnati Ha KopucTb baHKy, HafaeTbCca LWAAXOM MignMcaHHA uporo [loroBopy Ta y MOAa/IbLIOMY He MnoTpebye
HaflaHHA 3roaM Ha MpoBeAeHHs Takmx onepauii. Bci noganblii nnarexi 3a TakMMy nepekasamu €
akuenToBaHUMMU.

1.1.11.4. Cnnata KnieHTom KomiciliHoT BuHaropogu baHky 3a uum [LoroBopom 34ifCHIOETLCS LWAAXOM iHiLitoBaHHS
BaHkom 0e6eToBOro nepekasy.

MignucaHHAM 3asBu Npo NpueaHaHHA KnieHT HaJae CBOK 3rody Ha nposefeHHs BbaHkom nebeToBOro nepekasy
no cnnati KOMICiiHOI BUHaropogu BaHky 3 ycix NOTOYHMX paxyHkiB KnieHTa, BiAKpUTUX B BaHky, a Takox Tux, Wo
O6yayTb BigKpWUTi B MaiibyTHbOMY, B HauUiOHa/IbHIl BasloTi YKpaiHu Ta/abo B IHO3EMHIii BaullOTi Y pPO3MIpI,
€KBiBa/IEHTHOMY CYMi BMHAropogu, BignosigHoO A0 TapudiB Ta TEPMIHIB, BU3HAYEHUX LM [OroBopom, NpoTArom
CTPOKY Moro aii.

KoHBepTauis iHO3eMHOI Bas/IlOTU 34IACHIOETLCSA 3a KypPCOM, BM3HAYEHUM Y BiANOBIAHIA 3asBi Npo npuegHaHHSA
(kypc BaHky ans kaptok abo kypc HBY, Akwo ymoBamu BignoBigHOT MOCAYrM 3a3HavyeHOo iHLWe), Ha MOMEHT
BaU/THOTYBaAHHS.

Kypc BasTloT 415 KapToK ONPUIIIOAHIOETLCA Ha caiTi BaHky https://privatbank.ua/.

[e6eToBunil nepekas Ha cnaaty BuHaropoan baHky 3ailiCHIOETLCS SIK 3a paxyHOK B/IACHUX KOLITIB KnieHTa, Tak i 3a
paxyHOK KpeaUTHMX KoLWTiB BaHka.

[na 3piiicHeHHs 4e6eTOBOro Nepekasy 3a paxyHoOK KOLUTIB, L0 pO3MilLEeHi Ha BKIagHOMY paxyHKy KnieHTa, baHk
MaEe npaBo B OOHOCTOPOHHBLOMY MOPSAKY [OCTPOKOBO pO3ipBaTu [OroBip 6GaHKIBCLKOrO BKafy LUISAXOM
NMCbMOBOIO NOBIAOMEHHA KnieHTa i3 3a3HaYeHHSM JaTu po3ipBaHHA AOroBOpY BKAady.

1.1.11.5. CTOpOHWM y3rogusiu, WO BUKOHaHHA KnieHTOM 3060B'A3aHb 3 MoralleHHA KpeauTy, Crniatu NpoLeHTIiB 3a
IOro BUKOPMWCTaHHS, KOMICIiHNX BUHAropof, HeYCTOMKM Ta iHLIMX MAaTexis, WO niansaraloTb criati Ha KOPUCTb
BaHky 3a 6yab-sKMM [OroBOPOM, B T.4Y. KpeOUTHUM, YKIafeHUM Mix KnieHTom Ta BaHkom, moxe 3gilicHioBaTucs
LUNSXOM iHiLjtoBaHHA BaHKoM Ae6eTOBOro nepekasy 3 yCix NOTOYHMX paxyHkiB KnieHTa B TEPMIHU Ta B MeXax CyM,
Lo nigniaratoTb cniaTi baHky 3a TakMm 4OroBopoM (goroBopamm) Ta/abo y pasi NPOCTPOUEHHS TakMX NaaTexis.

MignucanHAm uboro forosopy, KnieHT Hagae cBow 3rofly Ha npoBefeHHs BbaHkoM [e6eToBMX nepekasiB 3i
cniaT BKasaHux BULLE NaaTexiB 3 YCiX NOTOYHUX paxyHKiB KnieHTa, BiAKpMTUX B BaHKy, a TakoX Tux, LWo 6yayTb
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BIAKPUTI B MalibyTHbOMY, Yy BasltOTi BiAMNOBIAHOIO 3060B'A3aHHS, B MeXax CyM, Lo nignsaratoTb cnnati baHky 3a
Takum [OroBopoM (gorosopamm).

Y pasi HegocTaTtHOCTI abo BiACYTHOCTI Yy KnieHTa KOWTIB B HauiOHa/bHIA BaulloTi YKpaiHW A5 norawleHHs
3ab60proBaHOCTI 3a KpeauMToM Yy HauioHaslbHi BaoTi YKpaiHu Ta/abo NPOLEHTIB 3a KOPUCTYBaHHA HUM, Ta/abo
BMHAropog, Ta/abo HeycToiku, KnieHT uvMm niaTBepmXye CBOK 3rody Ha npoBefdeHHs BaHkom pebeTtoBux
nepekasiB KOLWITIB B iHO3EeMHili BankTi 3 YCiX MOTOYHMX PaxyHKiB KnieHTa B pO3Mipi, €KBIBA/IEHTHOMY CYMi
3a60proBaHOCTI B HaLiOHa/TbHIN BaUTIOTI YKpaiHM Ha AaTy noralleHHs rno kypcy HBY.

[na 3pilicHeHHs ebeToBOro nepekasy 3a paxyHoK KOLUTIB, WO PO3MileHi Ha BKIagHoOMY paxyHKy KnieHTa BaHk
MaE MpaBO B OAHOCTOPOHHLOMY MOPAAKY [AOCTPOKOBO po3ipBaTX [0rOBip BK1agy LWAAXOM MNUCbMOBOTO
noBigoMAeHHst KnieHTa i3 3a3Ha4YeHHAM gaTu posipBaHHA 40roBopy BKady.

[ebeToBuin nepekas Ha cnnary njaTexy 3 noraleHHs KpeguTy, cnaatu NpoLeHTiB 3a Moro BUKOPUCTaHHS,
KOMICIiHMX BUHAropog, HeyCTOMKM Ta IHLWNX NNaTexiB 34INCHI0ETLCS SK 32 PaxyHOK BAacHWX KOWTIB KnieHTa, Tak i
3a paxyHoOK KpeaMTHUX KOLWTiB baHka.

1.1.11.6. Mo kpeanMToBMM MNepekasam 3a “ABTonnarexamu” 3roga KnieHTa Ha BMKOHaHHSA nnaTikXHMX onepauii,
NnoB’si3aHUX MK COOOK CMiNIbHUMU O3HaKkaMu, HafaeTbCsA LUASAXOM 3anoBHEHHA Ta nignucaHHs KnieHTom
Bi4NOBIAHOT hOpMY NPO BCTAHOB/IEHHS Takoro naartexy y Cuctemi "Mpusat24"/Cuctemi "Mpusat24 ans 6isHecy",
TCO abo y BiggineHHi baHky Ta y noganbliOMy BUMKOHaHHS BaHKOM Takumx nnaTbkHWX onepauin He noTpebye
HafaHHA NMOBTOPHOI 3rogm Ha ix npoBefeHHs. Bei noganbLi "ABTonnaTexi" € akuenToBaHUMM.

KnieHT ynoBHoOBaxkye BaHK B nogasibLLoMy MignvMcyBaT NNaTixXHI iIHCTPYKLUIT Ha "ABTOnNarexi" Bif iMeHi nnaTHuka
(KnieHTa), SKWO iHWe NpsiMo He nepeabavyeHo yMoBaMy AOrOBOPY, YKAaaeHoro 3 baHkom.

1.1.11.7. Mo SWIFT- nepekazam CTOpOHM y3roaunu, Wwo KnieHT Hagae baHky 3rogy Ha BUKOHaHHSA KpeauToBux Ta
[e6eTOBNX NEepPeKasiB LWNAXOM BUKOHAHHS BaHKOM BignOBigHMX MAATKHUX iHCTPYKUIA Ha ymoBaXx, BM3HAYEHUX
JoroBopom 6aHKIBCbKOro paxyHky, yknageHoro mixx KnieHtom ta baHkom.

Cnnata KnieHTOM KoMicCiiHOT BMHaropoan baHky 3a uym [JoroBopoM 34iIMCHIOETLCA LUAAXOM iHiLjitoBaHHA BaHkoM
[ebeToBOro nepekasy.

KnieHT Hagae cBoto 3rody Ha NpoBeAeHHs BaHKkoM Ae6eToBOro nepekasy no cnaati KOMiCiiHOT BUHaropoan baHky
3 YCiX MOTOYHUX paxyHkiB KnieHTa, BiOKpUTUX B BaHKy, a Takox Tux, Wo 6yayTb BigkpuTi B MaibyTHbLOMY, B
HauioHasbHI BatoTi YKpaiHM Ta/abo B iHO3EMHiil BantoTi y poO3Mipi, €KBiBaJIEHTHOMY CyMi BUHaropoau,
BiAMNOBIAHO A0 TapudiB Ta TEPMIHIB, BU3HA4YeHMX Lumn MpaBunamm, NpoTAroM CTPOKY MOro Aii (K 3a paxyHok
B1IaCHUX KOLWTIB KNnieHTa Tak i 3a paxyHOK KpeaAUTHUX KOLWWTIB baHka).

Mpoagaxk iHO3eMHOT Ba/HOTU 34iIACHIOETLCA Ha Mix6aHKIBCbKOMY Bas/IlOTHOMY PUHKY YKpaiHu (3a kypcom BaHky ans
uiei onepauii Ha gaTy 1i 34iliCHEHHA) 3 BigLWKoAyBaHHAM BaHKy BUTpaT Ha chnnaTty 360piB, KOMICI i BapTOCTI
HaJaHux Nocnyr BignoBigHO A0 YMOB uux Mpaswun.

LebeToBuin nepekas Ha cnnarty BuHaropoam BaHky 34iNCHIOETLCSA AK 3a paxyHOK BriacHUX KowTiB KnieHTa, Tak i 3a
paxyHOK KpeAUTHUX KoWwTiB BaHka.

Mpu Bignpasyi SWIFT-nepekasy 6e3 IBAN B kpaiHu, Ski BxogAaTb Ao nepeniky IBAN_Registry (http:/
www.swift.com/dsp/resources/documents/IBAN Registry.pdf), KnieHT Hagae cBotwo 3rogy badky 3ailicHUTK
[e6eToBUiA Nepekas KoMIcii, 3rigHo Tapudis BaHky.

KnieHT mae npaBo o6partu TMn onnartu KOMIcii 4N BignpasfieHHs nepekasy, 3rigHo Tapudiis 6aHky. NponoHoBaHi
TUNU KOMICIT:
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Tun «OUR» - 06UpaeTbCs y BUMaAKY, sSIKLLO KOMICito Mo niatexy onsiadye MnaTHuk.

Tvn «SHA» - 0bupaeTbCca y BUNaAKy, SKWO BUTPATM Ha CTOPOHI MnaTHUKa nnarexy BigHEeCeHi Ha paxyHoK
MnaTtHuka, BUTPaTK Ha CTOPOHI OTprMMyBaya nnaTtexy noBuHHI 6yTn BigHECEHI Ha paxyHOK OTprMmyBaya.

Tun «BEN» - BUGMpAETLCS B TOMY BMNAAKY, SIKLLO BCi BUTpATKU Mo nnaTtexy Hece OTprMMyBay.

Tun «FUL» - BMGMpaeTbCsa B TOMY BuNagky, AkWwo santota niatexy USD i KnieHTy HeobxigHo, o6 cyma
nnarexy Aiiwna uinkom, ase npu ubomy Komicis MpuBaTbaHKy 3a BMKOHaHHA MiaTexy 6yae Bulle, HK Npw
BMOOPI IHLWNX OMUIA | CTArYeTbCS BiANOBIAHO A0 TapuddiB BaHky.

Bunnata SWIFT-nepekasy 34ilCHIOETLCA Ha NaTbkHy KapTky / MNOTOYHMI paxyHOK KnieHTa OTpumyBaya,
BigkpuToro y baHky y BantoTi nepekasy (USD, EUR, GBP, PLZ, CHF). MNpun HagxomkeHHi nepekasy B baHk B
iHO3eMHIA BaNKOTi Ha paxyHOK B rpuBHi, KNieHT Hagae cBoOw 3rogy baHKy 34iMCHUTM KpPeaMTOBWiIA NMepekas Ha
npoAax iHO3eMHOI BaslloTU Big, ocobu KnieHTa, B nopsaky BCTaHoOBAeHOMY [lOroBOpoM GaHKIBCLKOTO pPaxyHKy,
yKnageHoro Mk baHkom Ta KnieHTom.

Mpn HaaxomKeHHi nepekasy B baHk B iHO3eMmHiIn BantoTi AUD, JPY, NOK, CZK, SEK, KnieHT Hagae cBot 3rogy
BaHky 3giicHUTN KpeauToBWIA Nepekas Ha npoAax IHO3eMHOI BankTWM Big 0cobu KrieHTa Ta 3apaxyBatu B
HaLioHasbHIN BaUTIOTI Ha NIaTkHY KapTKy / NOTOYHUIA paxyHOK KnieHTa OTprumMyBaya.

Mpw BignpaBsLi nepekasy B IHO3EMHI BastoTi 3 paxyHKy B rpuBHi, KnieHT Hagae cBow 3rogy baHky odopmuTu
3a8BKY Ha NOKYNKy iHO3eMHOT BaslloTK Bif iMeHi KnieHTa 3 BigwkogyBaHHAM BaHKy BMTpaT Ha onsary 360pis,
KOMICiiA i BapTOCTi HagaHux MOCAyr, WO Ai€ Ha gaTy i yac npoBedeHHs BaHkoM onepauii (4N BignpasBku
nepekasy) 3a Kypcom baHky.

1.1.11.7.1 Onepauii 3 KyniB/i, NPoAaxy iHO3eMHOT Bas1loTH (6€3roTiBKOBOT)

1.1.11.7.1.1 baHK 3gjiicHI0€e KyniBA/npodax iHO3eMHOI Ba/IlOTU Ha NiAcTaBi NogaHoi 3asiBu Ha KyniB/o/npogax
iHo3eMHOT BautoTM (gani — 3asBa) KnieHTa Ta [OKYMeEHTIB, WO € NigcTtaBold A/17 KyniBni Ha ymoBax,
nepegbayeHnx umm forosopoM, a KnieHT 3060B'A3yeTbCA cnnatnut baHky KOMiCiiiHy BMHaropogy 3a 34iiCHEHY
KyniBN/Npoaax iHo3eMHOT BaUTHOTMU.

1.1.11.7.1.2. baHK 34jiicHIOE KyniBnto/Npogaxk iHO3eMHOT BaslloTK 3 ypaxyBaHHAM OOMEXeHb BCTAHOBIEHNX YMHUM
3aKOHOAABCTBOM YKpaiHu.

1.1.11.7.2. Nopsfok nogaHHs 3asB Ta iHWKX JOKYMEHTIB

1.1.11.7.2.1. [Ansa 34iliCHEHHA BalOTHWUX onepauiii i3 Kynienai/mpogaxy iHO3eMHOI BasiloTh KnieHT uvepes
Cuctemy"lMpuBat24" nogae Ao baHky 3asBy Ta nnaTikHy iHCTPYKUitO B €1eKTPOHHIl diopmi. 3asiBa Ta nnartikHa
IHCTPYKUiA nignucyeTbea MpocTum enekTpoHHMM nignucom KnieHta. Micna nignucaHHA 3asiBu Ta nnaTthkKHOT
IHCTPYKLUIT 3 BKa3aHOro paxyHKy Yy TPUBHI/Ba/IIOTI NepepaxoByeTbCA BifnoBiAHA Cyma, L0 PO3paxoBYETbCA
aBTOMATMYHO LUASAXOM MHOXEHHSA CyMU KyniB/i/npogaxky BaslOT Ha NOKa3HWK 06paHoro Kypcy.

KnieHT He nogae Ao 6aHKy 3asBy NPo Npofax iHO3eMHOT BaNOTW Y BUNaAkax, KON HaaXoMKeHHS NpoAalTbes
BifNOBIAHO A0 BCTAHOB/EHWX BUMOI HOPMaTUBHO-MPaBOBKX akTiB HauioHaibHOro 6aHky YkKpaiHu.

KnieHT He nogae go baHky 3asBy Ta gopydvae baHky 3miiicHMTK KyniBno/nNpogax iHO3eMHOI BantoTu Bif, iMeHI
KnieHTa Ha niacTaBi nnaTikHoI iHCTpyKUii KnieHTa y pasi, SKWo BasltoTHa onepalis Mae He3HaudHU po3Mmip, Y
Mexax Cym, siki mignsararoTe onnati baHky abo TpeTiii 0cobi, B pasi SKWO BasoTa onepauji, Lo NpoBOAMTLCS,
BifpI3HAETbLCA Bif Ba/IlOTU paxyHKa, 3a O0OMiHHUM Kypcom BbaHKy Ha gaty ii npoBefeHHs, 3 BiALIKOAYBaHHAM
BaHky BUTpaT Ha onnary 300piB, KOMICIli i BApTOCTi Ha4aHWX NOCAYT, WO Ail0Tb Ha AaTy i Yac nposefeHHs BaHkom



onepauji. KnieHT nignucaHHAM NAaTiKHOT IHCTPYKUiT NigTBEPMKYE CBOE AOPY4YeHHA BaHKy Ha Kynis/o/npopax
Ba/IIOTHU.

MnaTxHa IHCTPYKLUIA € po3nopsamkeHHAaM KrieHTa BbaHKy Wo[o nepekasy 3i CBOro MOTOYHOINO paxyHKy Cymu y
Bi4NOBIAHIV BantoTi, HEOOXIiAHIM Ansa Kynieni/Npogaky BiANOBIAHOT iIHO3EMHOT BaUTHOTH.

1.1.11.7.2.2. JokyMeHTH, WO nogatoTeca KrieHTom g0 BaHky, 3acBiguytotbca KnieHToM MpocTum enekTPOHHUM
nignmcom.

1.1.11.7.2.3. BaHk noBepTae 6e3 BMKOHaHHA 3anBy KrieHTa, SKLWO BUKOHAHHA 3asBu npu3sese A0 HEBUKOHAHHS
BaHKoM HasiBHOrO B HbOIO [OKYMEHTAa CTOCOBHO LbOro KnieHTa Npo apewT Ha MaliHO (KowTK), 3ab0opoHy
BUMHEHHSI NEBHUX Aili a60 NPO YTPUMAaHHSA Big, BUMHEHHSI NEBHUX Ajli, 3a60POHY GOPXHKKY po3nopsamkarucsa ta/
abo KkopucTyBatucs MaiiHoM (kowwTamu), sike(i) HanexuTb(aTb) OMY Ha npaBi BnacHocTi abo AebeToBOro
nepekasy KOLUTIB.

Mpo noBepHeHHs1 3asBn 6e3 BUKOHaHHA BaHk iHhopmye KnieHTa y Cuctemi «lMpueat24».
1.1.11.7.2.4. KnieHT 3a3Havyae B 3a4Bi:
- nigcTaBy Kynisni/npogaxy iHo3eMHOT BaOTH;

- paxyHOK A1 BUKOHaHHSA nnatbkHoi onepayii y doopmarti IBAN Ta/abo HOMep NAaTikHOT KapTku, emMiToBaHol [0
paxyHky;

- paxyHoK 415 3apaxyBaHHsA KowTis y oopmari IBAN Ta/abo HoMep niaTiKHOI KapTKu, EMITOBAHOT 40 paxyHKY;
- Kypc 06MiHy BastoTu (3a (hikcoBaHMM Kypcom BaHky),
- cymy Kynisni/npogaxy/ BaoTu.

[HWi pekBi3uT 3asiBM 3arnoBHIOETbCA baHKOM aBTOMAaTU4YHO 3rigHO iHd)opMauii oTpuUMaHol B MNPOUECI
ineHTudikauii KnieHta.

1.1.11.7.3. HasBHIiCTb 3a/IMLLIKY Ha MOTOYHOMY PaxyHKy Y FpMBHI AOCTATHbOrO AN KyniBni/nmpogaxy BailoTn Ta
HasIBHICTb JOpYyYeHHs KnieHTa Ha 34iliCHeHHSA Takoro pofy onepauiii € nigcraBoto ansa baHka 3giicHuTi kynisto/
NpoAaX iHO3eMHOT BaUTOTM BiAMOBIAHO A0 MOAAHOT NNATIKHOT IHCTPYKLT.

1.1.11.7.4. BaHK 3ailicHIOe 6Ge3roTiBKOBI Ba/ItOTOOOMIHHI onepauii 3a Kypcamu KyniBni Ta npogaxy iHO3eMHUX
Ba/TIOT, L0 [Ail0Tb HA 4ac MpoBeAeHHs onepadii. Kypcu ans 6e3roTiBKOBUX BasIlOTOOOMIHHMX onepalLliit
BCTAHOB/IOIOTLCA BaHKOM LOAEHHO, BPaxoByHUM NOTOYHWIA CTaH BaIlOTHOIO PUHKY Ta NOTpPebu BaHky, i MOXyTb
6yTV 3MiHEHI MPOTArOM OHS.

1.1.11.7.5. Po3mip KOMICIiiiHOi BMHaropoAnM 3a 3AiICHEHHS Ba/IOTOOOMIHHMX Onepauin BCTAHOB/IHETLCA Ta
3MIHIOETBCA BiANOBIAHO A0 3aTBepMKEHUX TapudiiB BaHky. Cnnata KOMICIHOI BMHAropoan 3A4iACHIOETbCA B
nopsiaky nepegbayeHomy LMM pPO34iNoM YMOB Ta nNpaBun HagaHHA 6aHKiBCbKUX NOC/IYT.

1.1.11.7.6. Y pasi, AKWO BUMOramy 3akoHOAaBCTBa YkpaiHu nepenbayvyeHo No BasIlOTOOOMIHHWMM onepauism
cnnata cym 360py Ha OOOB'AI3KOBE Aep)XaBHE MEHCIliHEe CTpaxyBaHHS Ta iHWWX AepXaBHUX 360piB, B PO3MIpI,
yCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHu,KnieHT gopyvae bBaHky iHilitoBaTn BignoBigHy nnatikHy iHCTPYKLiO Ta
nignucarm Big, imeHi KnieHTa.

1.1.11.7.7. KnieHT mae npaBo Bigknukatn 3 baHky 3asBy Ta naTtikHy IHCTPYKLiIO 4O MOMEHTY T BUKOHaHHSA
BaHkom y noBHili abo 4acTKoBI cymi, npu Lbomy KnieHT BiglwkoaoBye BaHky yci BuTpaTu, NOB'A3aHi i3 Takum
BiK/TUKAHHAM.



CTOpOHY y3rognnu, Wo BigkNnkaHHA KnieHTOM NAaTiKHOT IHCTPYKLUIT/NAaTIXXHOT IHCTPYKUT Ta 3asiBU 34iNCHIOETLCS
y Cuctemi«lMpuBar24» LWNAXOM HaTUCKaHHA BignoBiAHOI KHOMKM Yy po3gini no SWIFT- nepekasam Ta BBaXaloTb
HaTUCKaHHS Takol KHOMKW MOAAHHAM /IMCTa Ha BiAKNMKAHHA NaTKHOT IHCTPYKUi/NNaThKHOT IHCTPYKUIT Ta 3asnsu,
nignucaHoro NMpocTum enekTPoHHUM nignucom KnieHTta.

1.1.11.7.8. KnieHT Mae npaBo oTpumaTu iHdhopmaLiilo Npo BCi 34iCHEHi onepauii 3 KyniBni/npogaxy BasloTh B
Cuctemi«lpusar24» uinogo60so.

1.1.11.7.9. baHk Mae npaBo NpoTAarom 60 KaneHA4apHUX OHIB 34iCHIOBATN BUMBYEHHS (hiHAHCOBOI onepadii (415
BXiAHMX SWIFT-nepekasis) 3 MeTO AOTPUMAHHA BUMOI YMHHOIO 3aKOHO4ABCTBA B Ciepi Ba/IKOTHOrO Harnsgy
ANA isnyHUX ocib, npu Uubomy AKWo KNieHT He Hapae AOKYMeHTH Ta/abo iHhopmauio NPoTAromM Lporo vacy, 1o
nepekas NoBepTaeTbCA BiAgNpaBHUKY.

1.1.11.8. CTOpOHM y3roannu, Wo 3roga, HagaHa B LboMy [oroBopi, MICTUTbL TOUHY CyMy NAaTbKHOI onepadii, Lo
[OOPIBHIOE cyMam:

- 3aranbHoi 3aboproBaHocTi KnieHTa nepep BbaHkoM (KOMICIiHOT BMHaropogu TowWwo), BM3Ha4vyeHoi Tapudamu
BaHky, Ta goroBopamu, yknageHumu 3 KnieHTOM, Ta NNaTiKHOK IHCTPYKUIEW Ha AaTy BMKOHAHHSA MAaTKHOI
onepaw,ii;

- 3arasibHOI 3a60proBaHoOCTI NO KpeauTy Ta/abo no npoueHTam Ta/abo No HecaHKUioHOBaHOMY oBepapadiTy, CyMi
HWKMX 3060B’'A3aHb, BU3HAYeHUX Tapudpamy baHky Ta goroBopamu, yknageHuMu 3 KieHTOM Ta naaThkHOH
IHCTPYKUIE Ha AaTy BMKOHAHHS NaaTixXHOI onepaw;i;

- CyMi, 3a3HayeHil y nepLlin nnaTtixkHiA iHCTPYKUiT Ha “ABTonnatik”’, (y pasi 3MiHWM Ui€i cymn BaHk iHiujitoe
OTPUMAHHA HOBOI 3roAn Ha BUKOHAHHSA MATDKHOT onepavil WnAaxoM hopMyBaHHSA MAATKHOT iIHCTPYKLIT y Cuctemi
“Mpuat24”’/Cnuctemi “Mpuat24 gna 6isHecy” Ta nogaHHsa KnieHTy Ha nignuc) Ta nnaTkHii IHCTPYKUii Ha aarty
BMKOHaHHA NnaThKHOT onepawii.

1.1.11.9. Popma Ta NOPSAAOK HaAaHHA posnopsmkeHHA KnieHTa npo BigKNMKaHHA 3rogu Ha BUKOHaHHSA
nnaTikHoi onepauii

1.1.11.9.1. 3roga Ha BMKOHaHHA NNaTbkHOI onepauji (onepauiit, NOB’sA3aHNX MiX COO0I CMiNIbHUMKW O3HaKaMm)
Moxe OyTu BigknukaHa KnieHTOM y Oyab-SIKMii 4yac, ane He ni3Hille HacTaHHA MOMEHTY 6e3BiAKINYHOCTI
NNaTiKHOT HCTPYKUIT BigNOBIAHO [0 3akoHy YkpaiHu «[po nnatikHi nocnayru», KpiM NAaTikHUX onepawii,
noB’si3aHnX 3 BUKOHaHHAM KnieHToOM 3060B’A3aHb nepep baHkom. BigknvkaHHSA KnieHTOM 3rogy Ha BUKOHAHHS
nnartixxHoi onepauii (onepauiii, NOB’A3aHMX MK COOGOK CRIILHUMW O3HakKamu), WO HadaHa 3a O6yAb-SKUM
[OroBOPOM, B T.U. KpeauUTHUM, yKnageHum Mmix KnieHTom Ta BaHkoM, 3a kMM y KnieHTa iCHYl0Tb 3060B’A3aHHS
nepesn baHkOM, MOXJ/IMBO BWK/IOYHO 3a YMOBU NPUNMHEHHs 3060B’'a3aHb KnieHTa nepepg baHkoM 3a Takum
[OroBOPOM, SKLLO iHLIE NPAMO He nepeabdavyeHo ymoBaMu Takoro 40roBopy.

3rofa Ha BUKOHaHHS NnaThkHOI onepauii (onepauiii, NoB’sA3aHNX MiX COOO0H CMiSIbHUMW O3HaKaMK) BigKTMKAETLCS
KnieHTOM LWNSAXOM HanpaBfeHHS HUM MUCbMOBOIO PO3MNOPSMKEHHS MPO BIAKIMKAHHA 3roAM Ha BUKOHAHHSA
nnartixHoi onepavii BU3HAHOK B YKpaiHi Kyp'epCbKOK CNyX6010 (LiHHMM SIMCTOM 3 ONUCOM BKNaAeHoro) abo
Bpy4aTmcs ocobumcto Ha agpecy Byn. HabepexHa lMepemorn, 30, M. [Hinpo, 49094, YkpaiHa, 3rigHO HacTynHoi

dhopmu:

PosnopsaaxeHHA

nAaTHYKa NPo BiAKNNKAHHSA 3roAy Ha BUKOHAHHSA M/1aTixXHOI onepadii



KnieHT (nnaTHuK): (MIB/HalimeHyBaHHS)

PHOKMN/geHTudbikauivinnii kog/kog €APMOY KnieHTa (nnatHuka):

Homep paxyHky KnieHTta (nnatHuka)

Lum Po3nopsioxeHHsm KnieHm gidksukae HadaHy AT KB ‘“TpusambaHk” 3200y Ha BUKOHaHHSI n/iamikHoI

onepauil, no paxyHky Ne (Bkazamu peksizumu paxyHKy), wWo iHiyitiosaHa 32i0HO d02080py
Ne 8id (Bkazamu peksizumu 002080py), yK/1adeHo20 MK baHkom ma KnieHmom, 3a sikum
dama ma cyma iHiuitoBaHHs1 naamexy/ nepwoao naamexy 075 onepauil, nos'sidaHux MiX CO60 CniflbHUMU
O3Hakamu, (Bkazamu damy ma Cymy iHiUyitoBaHHSI nepuwoao n/iamexy)

(0ama) (nidnuc ynosHoBaxxeHOi ocobu KriieHma ma nedyamka 3a HasiBHOCmi)

3roga Ha BMKOHaHHA MAaTKHOI onepauii (onepauiii, NOB'A3aHUX MiX COOOK CRIIbHAMW O3HaKamu), sika He
noB'A3aHa i3 BUKOHaHHAM KnieHTom 3060B’A3aHb nepes baHkoM, BIOKNINKAETLCA LUNAXOM Mogadi Takoi hopmum y
enekTpoHHomy Burnagi y Cuctemi "MpuBat24/MpuBat24 ana 6isHecy" Ta nignucaHHa 11 KnieHTOM LWAsSXoMm
HaknageHHs KEN, AKLWOo Take BigKIMKaHHA 3rogu nepegdayeHo ymMoBamu BiNOBiAHOIO AOroBOpY.

* Bci peksizumu Po3nopsioXeHHs nidsiss2atomb 0608 '13K080MY 3aN0BHEHHIO.

1.1.11.9.2. ¥ Bunagky oTpumaHHs baHkom Big KnieHTa (K nnatHuka) po3nopsamKeHHs Npo BiAKAWKaHHS 3roam Ha
BMKOHaHHS NNaThkHOI onepadii, sika (3roga) HagaHa 3a 6yab-sKMM AOrOBOPOM, B T.U. KPEAUTHUM, YKIAAEHUM MiX
KnieHtom Ta BaHkoM, B TOMY uucChi LIASXOM HafaHHA OOpyvyeHHs BaHky 3fiicHoBaTV [0roBipHe CrvcaHHSA
KOLUTIB 3 MOTOYHUX paxyHkiB KnieHTa, 4O MOMEHTY NpuUnunHeHHs 3060B’A3aHb KnieHTa nepep BaHkom 3a Takum
[oroBopom, baHk, Ha CBiil po3cya, Mae npaso:

- BuMaratu Big KnieHta fOCTPOKOBOro BUKOHaHHSA 3060B’3aHb 3a Takum J0roBopoM, Ta/abo

- 3YyNVUHUTY HAAAHHSA NOC/YT 3a TakMM AOr0BOPOM (B TOMY YMC/Ii 3yNUHUTU HaJaHHA KPeaUTHUX KOLLTIB).
1.1.11.10. OnepadjiiHnin Yac BaHky, NPUAHATTS NNATKHUX IHCTPYKLiA 10 BUKOHAHHS:

- BigAineHHs baHky: onepauiiHuii yac cTaHoBUTb Ha 30 XBUIMH MEHLLE, HiXX pO60UNiA AeHb BiAAINEHHS;

- AMcTaHUiiHi kaHanu o6cnyroByBaHHA BaHky (Cuctema "lMpuat24"/Cuctema "Mpusat24 gnsa 6isHecy", Call-
UeHTp bBbaHKy, aBTOMaTuMyHi KacoBi MawwuHW (gani - ATM), B TM. MNPOrpamHO-TEXHIYHI KOMMIEKCcU
camoob6cnyroyBaHHs (gasi - MTKC)): uinogo6o.o.

Mpu ubomy CTOPOHW Y3roAnaw, WO CTPOK NPUAHATTS BaHKOM A0 BUKOHAHHS NAATIXHOT iIHCTPYKLUIT CTAHOBUTL He
GiNblle TPbOX KasleHAapHUX AHIB 3 AHA T HaAaHHA NIaTHUKOM, SKLO iHWe He BCTaHOB/EHO YMOBaMW HafaHHS
Bi4NOBIAHOT NOC/YTN.

1.1.11.11. Mocnyra nepekasy KOLITIB BBaXaAETbCHA HafaHO BaHKOM 3 MOMEHTY CNUCaHHA KOLWTIB 3 paxyHKy
naaTtHUKa Ha NigcTasi NAaTKHOT IHCTPYKLUIT.






2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NMPEAMBYIJIA

Hunx4yeHaBeneHi yMOBM € HOBOK pefakuield uboro nigposginy Ymos Ta [lpaBun HagaHHSA
6aHKIBCbKUX MOCAYr Ta MOYMHAKTb AiATW A8 KRieEHTIB MO0 YMHHUM KpeauTaM 3 MOMEHTY
HanpasBJIEHHS TM MOBIAOMJEHHSA MPO 3MiHY YMOB OOroBOpY B NOpPsAKy Ta Ha yMOBaX, BU3HA4YeHUX
3aKoHOM YKpaiHu "Mpo cnoXXuB4ye KpeouTyBaHHA" Ta unuMm YMoBaMin Ta lMpasuiamu.

2.1.1.1. 3arasibHi NOJIO>KEHHA

2.1.1.1.1. Ha niacTaBi cTaTTi 634 LUMBiNbHOro Kogekcy YkpaiHu 3asaBoto Npo NpuegHaHHSa 4o YMoB
Ta lNMpaBun HapaHHA 6aHKiBCbknx nocnyr AT Kb "MpuBaTtbaHk" KnieHT npnegHyeTbCA A0 LMX YMOB
Ta Mpasun (pani - Ymosn abo Joroeip). Tapudun baHky (oani - Tapndun) € HEBIA'EMHOIO HYaCTUHOKO
uboro florosopy.

Mepenik KpeguTHUX KaApPTOK, Ha SAKi baHK BCTaAHOBAE KpeAUTHI NiMiTK: KapTa "YHiBepcanbHa",
KapTa "YHiBepcanbHa Gold", MpemianbHi kapTku: Platinum, World Black Edition, Signature, World
Elite, Infinite Premium, Infinite Private. Llein nepenik MoXe 3MiHIOBaTUCA Ta LOMOBHIOBATUCA Ha
po3cyn baHKy.

2.1.1.2. MopApoOK Ta YMOBMU HafaHHA KpeauTy

2.1.1.2.1. bBaHK 3a HaABHOCTI BiSIbHUX TrpPOLIOBMX KOWTIB Ta Ha nigcrasi aHanisy
KpeOUTOCNPOMOXHOCTI KrieHTa Haja€e MOMY CMNOXUBYUA KpeauT Yy po3Mipi Ta Ha yMmoBax,
BCTaHoBJIeHMX [orosopoMm, a KnieHT 3000B’A3YETbCA NOBEPHYTU KpeauT, CNaaTUTU NPOLEHTH 3a
KOPUCTYBaHHA KpeANUTOM Ta iHWIi nnaTexi Ha yMoBax, BCTaHOBJIeHUX [1oroBopoM

2.1.1.2.2. Tun KpeanTy — BiAHOBAOBaHa KpeanUTHa NiHis.

BiogHoBNOBaHa KpeauTHa NiHia - BWA KpeauTy, Sk nepepbadvyae MOXAUMBICTb KnieHTa
OTPUMYBATU KOWTU MepiognyHO no Mipi HeobxigHOCTi B paMKax BCTaHOBJIEHOro 3a3faferiib
NnimMiTy, norawaTtn BClO cyMmy 3aboprosaHocTi abo Tinbku ii 4YaCTUHY, 34IACHIOBATU MOBTOPHE
3arMo3nYeHHs NPOTAroM TepMiHy Al KpeauTHOT NiHil.

2.1.1.2.3. MeTa KpegnTy — CNOXUBYi Uini.

MpumiTka: BignoeigHo 0o cTaTTi 1 3akoHy YKpaiHm "lMpo cno)Xmeye KpeanTyBaHHSA" CMOXXMBYUNA
KpeauT (KpeawuT) - rpoLUOBi KOWITW, WO HadalTbCA MNO3UYasibHUMKOBI Ha npuabaHHs ToBapiB
(pobiT, mocnyr) pna 3af0BOJIEHHA MOTpeb, He NoB'sA3aHUX 3 NIAMNPUEMHULIBKOI, He3asle)XXHOK
npodecinHoo AianbHICTIO abo BUKOHaHHAM 060B’'A3KiB HaMMaHOro npaLliBHUKA.

Ha uin nigctasi CTOpOHU y3roannm, Wo KpeonT HaOa€TbCA Ha 34INCHEeHHS Byab-aKNX CMOXUBYMX
TpaT KnieHTa. Tpatn — ue byab-gKi onepauii 3 KpeaUTHOI KapTKn KnieHTa, 34iMCHEeHI 3a paxyHOK
HaZlaHOro baHKOM KpeauTy LUISAXOM:

- Nnepekasy KOLWTIiB 3 paxyHKa KiieHTa 3 MeTow onsiaTh BapTOCTi ToBapiB i nocayr (B ToMy 4uchi
CNNaTu NPOLEHTIB 38 KOPUCTYBAHHA KPEAUTHMMUN KOLITamMu);



- nepepaxyBaHHA KOWTIB 3i CBOro paxyHKa Ha paxyHKW iHLWMX ocib;
- OTPMMaHHS KOLITIB Y rOTiBKOBI hopMi B Kacax baHkiB, 4yepe3 baHkoOMaTy;

- 30iACHEHHS iHWWX ornepauin, nepeabayvyeHnx [OroBopom o6CAYyroByBaHHA MixX bBbaHKOM Ta
KnieHToM.

2.1.1.2.4. CTpoK Kpeaunty — 12 MicauiB, NOYMHAYM 3 aTU BCTAHOBJIEHHSA KPeaUTHOro NiMiTy Ha
PaXYHKY.

CTOpOHM Yy3roansn, WO CTPOK KOPUCTYBaAHHS KPeauToOM MNPOOOBXXYETbCHA Ha KOXHiI HacTynHi 12
MicAUIB Y TakoMy nopaaky: baHK HanpaBnse KnNieHTYy NOBiAOMJEHHS MPO MNPOOOBXXEHHS CTPOKY
KOPUCTYBaAHHA KpPeauToM y cnocib, wo gae 3Mory BCTaHOBUTU AaTy HanpaBJieHHSA MOBIAOMJIEHHS,
He ni3Hiwe 30 KaneHgapHUX AHIB 4O OaTW TaKOoro NPOAOBXKEHHS.

KnieHT Mae npaBo Ha 6e3onnaTHy BiAMOBY BiA4 MPOOOBXEHHSA CTPOKY KOPUCTYBaHHSA
KpegutoM. Ilng uboro KnieHT Ma€e npaBo po3ipsaTu [Lorosip 6e3 6yab-akoi naatu 3a MOro
po3ipBaHHS LWAXOM NogaHHA y Cuctemi "MpneaT24" 0o 0aTun NMPOLOBXEHHA
CTPOKY KOPUCTYBAHHA KpeauTOM, fiKka 3a3Ha4deHa y NoBiAOMJIeHHiI baHKy, 3asBM Mpo 3akpuUTTH
paxyHKy, MignncaHoi esieKTPOHHUM nignucom. Mpu UbOMYy [0 NOLAHHA Takoi 3adBU KRieHT
3060B'A3YETLCA 34INCHMUTN NOBHE MOraleHHs rpowosmx 30608'A3aHb 3a LM [lOrOBOPOM.

MNpPOAOBXEHHS CTPOKY KOPUCTYBaHHS KPeAUTOM € NMoroaeHuMm KnieHToM y pa3i HernoBifoMAeHHS
BaHKy npo posipBaHHSA [OroBopy LWJISXOM HamnpaB/eHHS 3asiBM MPO 3aKPUTTS pPaxyHKy OO AaTu
NPOAOBXEHHS CTPOKY KOPUCTYBAHHA KPeAUTOM, sika 3a3HavyeHa y NoBifAoMJIEHHI BaHKy.

BbaHK Mae npaBo nosigoMuUTU KnieHTa Npo MNPUNUHEHHA KpeauTyBaHHA LWoHanMeHwe fK 3a 30
KajsleHOapHUX OHIB 40 AaTW NOBEPHEHHSA KpeauTy O4HUM i3 HAaCTYMNMHMX cnocobis Ha po3cyn baHky:
CMC-NMOBiAOMJIEHHA Ha ®iHaHCOBUN HOMep TenedoHy KnieHTa; MOBIAOMJIEHHS Ha eNIeKTPOHHY
nowTy KnieHTa; iHpopMmyBaHHA ¥y Cuctemi "lMpuBaTt24”; WINAXOM HarnpaBieHHSA JMCTa MNOLWTOK Ta
IHWMMWN KaHanamu, y rnopagky, BusHavyeHomy nigposginom 1.1.5 "3MiHa Ta LONOBHEHHS YMOB Ta
MpaBnn HagaHHA BaHKIBCbKMX mocnyr" uboro Jorosopy. [laTol MOBEPHEHHS KPeauTy € OCTaHHIn
OeHb KaJIeHOapHOro Micausa CTpokKy [lJoroBopy 3 ypaxyBaHHSM YMOBW MPO MPOOOBXEHHSA CTPOKY
Jorosopy.

2.1.1.2.5. 3arasbHuUn pO3Mip KpeauTy - CyMa KoOWTiB, fKi HagaHi Ta/abo MOXyTb OyTu HagaHi
KnieHTy Ha ymoBax uboro florosopy. CTOpoOHM Yy3roAuau, WO 3araJibHUA po3Mip KpeauTy 3a LuMm
[oroBopoM CTaHOBUTb PO3Mip KpeOUTHOro NiMiTy, BCTaHOBJeHUN BbaHKOM KRIiEHTY, Ta 9KMK 3a
pPO3MipOM He NMepeBuLLLYE:

200 000 rpH onsa KapTok «YHiBepcasibHa»,

200 000 rpH ang KapTok «YHiBepcanbHa Gold»,

300 000 rpH gnsa MpemianbHol KapTKK Platinum y nakeTi Premium,

300 000 rpH gnsa MpemianbHoi kKapTkn World Black Edition y nakeTi Premium PLUS,
300 000 rpH ang MpemianbHOT KapTKy Signature y nakeTi Premium PLUS,

400 000 rpH onda MNpemiansHoi kapTku World Elite y nakeTi Premium MAX,

400 000 rpH onga MNpemianbHoi KapTkK Infinite Premium y nakeTi Premium MAX,



800 000 rpH ang MpemianbHoi KapTKuy Infinite Private y nakeTi Private Banking.

Mpn uboMy CTOPOHWU y3roamnaun, WO MNPOTAroM CTPOKY KpeauTy POo3Mip KpeaAUTHOro fiMiTy MoXxe
6yTn 3MiHEHMA BaHKOM B OAHOCTOPOHHLOMY MOPAAKY SIK B CTOPOHY 36iNblUEeHHSA, TaK i B CTOPOHY
3MeHLUEeHHS, Ha NiacTaBi aHanizy KpeanToCNPOMOXHOCTI KnieHTa B paMKax po3Mipy, 3a3Ha4eHoro
y a63.1 uboro NyHKTYy, Ta He noTpebye O0OAaTKOBOro NOroA>KeHHs i3 KnieHTomMm.

2.1.1.2.6. CTOpoOHM y3rogmnnu, WO B nepioa CTPOKY KOPUCTYBaHHA KpeaunTtom KnieHT Ma€ npaBo
3MiHIOBATW BUA KPeaUTHOI KapTKW. Mpu uboMmy CTOPOHU y3roauau, Lo B TaKOMy pa3i MAaTHICTb 3a
KOPUCTYBAHHA KPeaUTOM MO)Xe 3MIiHIOBATUCSA $SK B CTOPOHY 30iNbLUEHHS, TaK i B CTOPOHY
3MEHLUEeHHS BIAMOBIAHO A0 Aitoumx Tapudis baHKy AN BiAMNOBIAHONO TUMNY KapTOK Ha AaTy 3MiHK
TNy KapTku. MNMpn UbOMy 3MiHa TUNY KapTKK He NoTpebye Ao04aTKOBOro norogxeHHs CTopoHaMu.

2.1.1.2.7. KpeauT Haba€TbCA LWAAXOM BCTAHOBJIEHHS BaHKOM KpeguTHOro NiMiTy Ha paxyHKy
KnieHTa Ha nigcTasi aHanisy KpeouToCrnpoMOXHOCTI KnieHTa 3 ypaxyBaHHSM 3aKOHOAaBCTBa Ta
BHYTPiLWHbLO6AHKIBCbKUX OOKYMEHTIB.

2.1.1.2.8. Po3Mip KpeauTy, peajibHa piYHa NpouUeHTHa CTaBKa, AEeHHa MNpouUeHTHa CTaBKa Ta
3arajibHa BapTiCTb KpeouTy Ha pdaTy ykiaageHHsa [orosopy, yCi NpuUNyLeHHs, BUKOPUCTaHI 44
obuyncneHHa nMPOLEHTHOI CTaBKW 3a3HayeHi B 3asBi Npo MNPUEOHAHHA, sKa € HeBif'€MHOIO
YyacTuHot [lorosopy.

2.1.1.2.9. CTOpoOHUK y3roaumnu, WO Mpu KOPUCTYBaHHI kpeauToM baHK BcTaHoOBMOE [liibrosnn
nepion. MNinbrosnn nepion KpeouUTyBaHHA - BCTAHOBNEHMN BaHKOM nepiog 3 MOMEHTY BUHUKHEHHS
3aboproBaHoCTi 3a KpeguToM, MPOTArOM $SKOro MNPOLEHTM 3@ KOPUCTYBaAaHHA KpeauToMm
HapaxoBYIOTbCA 3@ MiSIbFrOBOK CTaBKOK. 3a KOPUCTYBaHHA KpeauTom npoTsaroM [linbrosoro
nepiony KnieHT cnnadye baHKy (ikcoBaHy MPOLEHTHY CTaBky B po3Mipi 0,00001% piyHuX Bif
CYMW TpaT, 34iINCHEHNX 33 PaXYHOK KpeauTy.

TpuBanicTb Minbroporo nepiogy - A0 25 4ucna Mmicaus, HacTynMHOro 3a Mmicauem, y skomy 6yno
30iNCHEHO TpaTu 3a paxyHOK KpeauTy. B pa3i HenoraweHHA KnieHTom 6oprosux 3060B'A3aHb 3a
KpeauToM A0 25 4ymcna micsAus, HacTynmHOro 3a MmicaueMm, y akomy 6yno 34iNCHeHo TpaTu 3a
paxyHOK KpeOuTy, 3a KOPUCTYBaHHA kKpeauTom KrieHT cnfadyye baHKy npoueHTW B pPO3Mipi,
3a3HayvyeHoMy B Tapudax, Wwo AiloTb Ha AaTy 34INCHEHHS TpaT 3@ PaxXyHOK KpeauTy.

2.1.1.2.10. 3a KOpUCTYBaHHA KpeauToM (3a BUKJOYeHHAM [linbrosoro nepiony) KnieHT cnnadye
baHKy (pikcoBaHy MNpoOLEHTHY CTaBKy Bifi CyMU TpaT, 34iIMCHEHMUX 3@ paxyHOK kpeauTy. Po3mip
NMPOLEHTIB 3aN1eXUTb Bif BUAY KAapTKWU Ta 3a3HadeHunn y Tapudax baHky Ta MacnopTi CNOXXMBYOro
KpeauTy.

2.1.1.2.11. B pa3i npocTpoyeHHsa 3060B’A3aHb 3a [lorosopoM, KnieHT cnnadye baHkKy nnaTty 3a
KOPUCTYBaHHA KpeauTOM Yy pPO3Mipi MoABiMHOI NPOLEHTHOI CTaBKW Bif CyMW TpaT, 34iNCHEHUX 3a
PaxyHOK KpeauTy.

2.1.1.2.12. CTOpPOHU AiNWnan 3roau, Lo B pasi:

- HernoBepHeHHs KJiEHTOM KpeauTy B CTPOK, 3a3HadeHun B n. 2.1.1.2.4. uboro [orosopy,
NOYMHAKYM 3 OHSA, WO € HACTYNHUM 3a AHEM CnJIMBYy CTPOKY, Ta/abo

- B pa3si, 9KWwo KinieHT He BUMKOHaB BUMOry baHKy LWWOOO0 YCYHEHHA MNOpYLWeHHsA, B MOopsnky,
nepenbavyeHomy n. 2.1.1.6.1. uboro [oOroBopy, No4YMHalO4M 3 AHA, WO € HACTYMHMUM 3a OHEM
CNJAMBY CTPOKY, BCTAaHOBJNIEHOr0 BUMOrow baHky, Ta/abo



- B pa3i HecBoOe€YacHOi cnnatu KnieHToM MiHiManbHOro o060B'A3KOBOro nnaTexy B CTPOK,
3a3HayvyeHunnm B n. 2.1.1.3.1. uboro [Jorosopy, NMoYMHa4m 3 gHA, WO € HACTYNHUM 3a AHEM CMJUBY
CTPOKY nnaTexy, Ta/abo

- B pa3i HacTaHHA o6cTaBuH, nepenbayeHux n. 2.1.1.3.5. yboro [jorosopy, noymHat4m 3 181-ro
OHSA 3 MOMEHTY nopyweHHs 3000B'3aHb KniEHTa 3 NoralwleHHa KpeauTy,

KnieHT 3060B'A3yeTbCA CNAATUTU Ha KOPUCTb baHKy 3aboproBaHiCTb MO KpeauTy, a TaKoXx
MPOLEHTN BiL CYMN HENOBEPHYTOro B CTPOK KpeauTy, gKi y BiJNOBIAHOCTI A0 YaCTUHW 2 CTaTTi
625 LmBinbHOro kogekcy YKpaiHM BCTAHOBJIIOTLCA 3a AOMOBJMEHICTIO CTOpiH y npoueHTax Big
npocTpo4YeHoi cyMun 3aboproBaHOCTi B pO3Mipi:

- 60,0% pivyHUX - aons KapToK "YHiBepcanbHa", "YHiBepcasbHa rong", npeMianbHUX
kapTok: Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private.

2.1.1.3. NMopsaoK NnoBepHEHHS KpeauTty

2.1.1.3.1. CTOpOoHK Ha nigcTasi CT. cT. 1048, 1054, 1056-1 LiMBIiNIbHOIo KOAeKCYy YKpaiH1 BU3HAYUIN LM
LJoroBopom nopsagok NOBEPHEHHS KpeauTy, Cniaty NPOLUEHTIB, a caMe:

LLInsxom BHECEHHSA KNiEHTOM rpOLLIOBUX KOLUTIB Y FOTIBKOBI a60 6€3roTiBKOBIN (POPMI HA NOTOUYHUIA paxyHOK
Ne2620, ans Skoro emMiToBaHo KpegutHy kapTky, abo 6e3nocepeHbO Ha BifgnoBigHWI 6anaHCOBUI paxyHOK
BaHky p19 06niky 3a6oprosaHocTti Ne2909, pekBi3nTK KOro OKPeMOo MOoBIiAOMIAITLCA KNIEHTY B MOPALAKY,
nepenbayveHomy orosopom (gani — PaxyHok Ne2909), B po3mipi MiHiMasibHOro 060B’A3K0BOI0 MaTexy.

MiHiManbHWI 060B'A3KOBUIA NIATIX - PO3Mip 60ProBrx 3000B'A3aHb, PO3Pax0BaHNX B MPOLEHTaxX Bif, 3arasibHOI
3a60proBaHoOCTI, AKi LLOMICALS NOBMHEH cniadyBaT KNieHT NpOTAroM CTPOKY KpeauTy. Mig 3arasibHo
3a6oprosaHicTio CTOPOHM y3rogusiv 3a60proBaHiCTb Y pO3Mipi BUKOPUCTAHOTO KPeauTHOro AiMiTy, NPOLEHTIB 3a
KOPUCTYBaHHSA KpeanmToM, 3a60proBaHiCTb 3a HecaHKUioHOBaHUM oBepApaddToM, NeHeto, Wrpadamu (KO BOHK
Masin Micue).

Po3mip MiHiManbHOro 060B'A3k0BOro NaaTexy Bu3HadveHuii Tapudhamu, 3anexnTb Bif BUAY KapTKU Ta 3a1eXNTb
Bif, TPMBANOCTi MPOCTPOYEHHS BUKOHAHHSA 3060B’A3aHb KnieHTa 3a JjoroBopomM. Po3mip noto4yHoro MiHimanbHOro
0060B’A3KOBOr0 NaTexy, Wo nignarae cnaati, 4OCTynHWUIA KnienTy y Cuctemi "MpuBat24" Ta y BiagineHHi baHky.

CTpoKn noratleHHs 3a60pFOBaHOCTiZ

- ANS NPOLEHTIB 3@ KOPUCTYBAHHA KPeAUTOM - MOYMHaKUK 3 1-ro uncna micauys, HacTyMHOro 3a MicsLeM, Y SKoMy
6yno 3gificHeHo BUTpaTK 3a paxyHok Kpeguty, HagaHoro baHkom BignoBigHO 40 YMOB Lboro [lorosopy, asne B
6yab-IKOMY BUNA/KY He Mi3Hille Hanbnmk4yoi gatu cnaatn MiHimanbHOro 060B’A3KOBOI0 MIaTeXYy;

- Anst MiHimasibHOro 060B'SI3KOBOTO NIATEXY - HE Mi3Hille 0CTAaHHbLOrO Ka/IeHAAPHOIO AHS MICSLS, HACTYMHOrO 3a
micsiLem, y sikomy 6yno 3giiicHeHo BMTpaTK 3a paxyHok KpeauTty, HagaHoro BaHkom BignoBiAHO 10 YMOB LibOro

Jorosopy.

B pasi, sAKWwo cyma KowTiB, Wo 6yna HanpaeneHa KnieHToM Ha BignoBiaHWiA 6anaHCcoBUil paxyHoK BaHky Ne2909
Ha noralleHHsi 3a60oproBaHoOCTI 3a LM [JoroBopom, NepeBMLLYE PO3MIp 3a60proBaHOCTI, Cyma HagMipHO
cnnayeHnx KOLWTiB NoBepTaeTbcs BaHKkoM Ha MoTouHWit paxyHoK KrieHTa.

3 MEeTOol BUKOHAHHSA CBOIX 3060B'A3aHb 3i CM/aTy NPOLEHTIB 3a KOPUCTYBaHHSA KpeaMToM KnieHT Hagae baHky
3rofy Ha iHiujtoBaHHA 0e6eTOBOro nepekasy KOLWTIB 3a paxyHOK KpeaAUTHOro NiMITY Y PO3Mipi CyMn HapaxoBaHUX
NpoLeHTiB, 1-ro yncna kasieHgapHoro MicsLs, HacTyrnHOro 3a MicsueM, y skomy 6yno 34ilcHeHO BUTpaTH 3a
paxyHok KpeauTty, HagaHoro baHKOM BiAnoBigHO A0 YMOB LbOro [JoroBopy.



CyMy NpOLEHTIB, CNaYyeHnx 3a paxyHoK KPeaUTHOrO AiMiTy, KnieHT 3060B’A3aHuin noracutu B cknagi cymu
4yeprosoro MiHiMasibHOro 060B’sI3KOBOIO N1aTexy.

2.1.1.3.2. B pasi, akwo o 25 uncna (BK/IYHO) KasleHAapHOro MicsiLs, HaCTynHOro 3a MicsueM, y skomy 6yno
34iMiCHEHO BUTpaTK 3a paxyHok KpeauTy, KnieHT camoCTiliHO He 3A4iiCHUTL NiaTiX B roTIBKOBI ab0 6e3roTiBKOBIl
doopmMi y po3mipi MiHiManibHOro 060B’A3K0BOT0 nnarexy, KnieHT Hagae 3rogy baHky 3 26 yncna iHidiroBatu
[e6eToBuiA Nepekas y BasTloTi KpeanTy 3 ycix paxyHkiB KnieHTa, BiaKpuTUX B BaHKy, Ta paxyHkiB, o 6yayTb
BioKpuTi KnieHTom BaHky B MalibyTHLOMY, B po3Mipi MiHiMasibHOro 060B’I3KOBOIO NaaTexy.

Y Bunagky, Ko 3aboproBaHicTb nepes baHkom He norawleHa B CTpOkK, nepegbadeni n.2.1.1.3.1., abo cyma
rPOLLIOBUX KOLUTIB Ha paxyHkax Ne2620 ta Ne2909 € He4OCTaTHLOIO A/15 NoralleHHA 3aboproBaHoCTi, KnieHT
Hagae€ 3rogy Ha iHiujtoBaHHA BaHkoM Mpu HacTaHHI CTPOKIB NiiaTexiB 3 NOBEPHEHHS KpeanTy febeTtoBoro
nepekasy 3 NOTOYHOro paxyHky Ta 3 YCiX paxyHkiB KnieHTa, BiakpnTux B baHky, Ta paxyHkis, WO 6yayTb BiaKPUTI
KnieHtom BaHky B MailbyTHLOMY, Y T.4. 3a paxyHoK KpeauTy, B po3mipi 3ab60proBaHocTi, fka nigasrae cnnari
BaHky 3a unm [loroBopom.

B pasi Hecnnatn MiHiManibHOro 060B’A3KOBOI0 MaaTeXy A0 OCTaHHbOrO KasieH4apHOro AHs (BK/IKOYHO) Micsus,
HaCTYMNHOro 3a MicsueMm, y sikomy 6ys1o 34iicHeHo BUTpaTu 3a paxyHok KpeauTy, HagaHoro baHkom BignoBigHoO A0
YMOB LjbOro [loroBopy, 3060B’s13aHHs KrlieHTa BBaXarTbCA NPOCTPOHEHNMN.

Mpu uboMy CTOPOHK, Ha NigcTasi CT.1 3aKoHY YKpaiHu «[po CNoXMBYE KPeanTyBaHHA» BUPILLUAN, LLO
y3roameLin B loroeopi iHiyiloBaHHA Ae6eTOBOro nepekasy Ha onnaary NpoLeHTIB 3a KOPUCTYBaHHA KpegnuTom 3a
paxyHok KpeauTty, KnieHT BUKOPUCTOBYE KPeAMTHI KOLUITU Ha CIOXMBYY Lii/lb, & came - 34iCHI0E BUTPaTK Ha
onsiaty nocnyr baHky 3a uum [Jorosopom.

MopsAoK iHiLitoBaHHS NepekasiB, HafgaHHS 3rogm KrieHta Ha NpoBeAeHHS NaThkHUX onepadiii, opma Ta
nopsAoK HagaHHS NNaThKHUX IHCTPYKLUiA y3rogkeHi CTopoHamMu B 3asiBi NPO MPUEAHAHHS.

B pasi, akwo y KnieHTa NoBHICTIO BUKOPUCTAHWI KpeauTHUIA NiMIT Ta/abo B pasi BUHMKHEHHA Y KnieHTa
NPOCTPOYEHNX 3060B'A3aHb 3a [oroBopomM, iHiLitoBaHHA Ae6eTOBOro nepekasy 3a paxyHok Kpeauty He
3aCTOCOBYETbLCS.

2.1.1.3.3. HapaxyBaHHs NPOLEHTIB 3AiAiCHIOETLCSA B OCTaHHI KanieHgapHWiA AeHb Micsus. Po3paxyHOK MPOLEHTIB
30iACHIOETLCA LWOAHA Ha CYyMY TpaT, 34iICHEHUX 3a paxyHOK KpeauTy:

ONA KapTokK "YHiBepcasibHa", "YHiBepcasibHa Gold" 3a meTogoMm "dhakt/hakt": ass po3paxyHKy BUKOPUCTOBYETbLCS
hakTMyHa KiNbKiCTb AHIB Y MicsLi Ta poui. JeHb NOBEPHEHHS KPeanTy BPaxOBYETLCS B YaCOBWUIA iHTepBa
HapaxyBaHHS NPOLIEHTIB;

ansa kaptok Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private 3a meTogom
"pakT/360": A4Ns po3paxyHKy BUKOPUCTOBYETLCA ddakTUUHA KiSIbKICTb AHIB Y MiCALi, ane yMOBHO B poLi 360 AHiB.
[eHb NoBepHEHHSA KpeauTy BpaxoBYETLCA B YaCOBWI iHTEpPBa/ HapaxyBaHHS NMPOLEHTIB.

2.1.1.3.4. KowTwn, oTpumaHi Big KnieHTa gn1a noraweHHsA 3a6oproBaHoCTi 3a KpeanToM, y pasi HeoCTaTHOCTI
CyMU 3iiCHEHOrO nnaTexy Ans BUKOHaHHS 3060B’a3aHHA 3a [loroBOpoM y NOBHOMY 06CA3i, Hacamnepes,
HanpaBAATLCA O/18 NoralleHHs:

- y Nepuly Yyepry craadvyoTbCs NPOCTpoUeHa A0 NOBEPHEHHS CyMa KpeauTy (Tina KpeauTy) Ta NPoCTPOYEHi
MPOLIEHTM 3a KOPUCTYBaHHSA KPEANUTOM;

- Y ApYry Yepry cnnavyrTbCs cyma KpeauTy (Tino kpeauTy) Ao onnati Ta NPOLEHTU 40 ChaTi No KpeauTy;



- Y TPETIO Yepry neHs 3rigHo n.2.1.1.8.1. uboro Jorosopy, NPOLUEHTY Bif, CYMN HEMOBEPHYTOIO B CTPOK KPeanuTy
3rigHo n. 2.1.1.2.12. yboro [loroBopy, Ta iHWi nnarexi BignosigHo 4o uboro [orosopy.

Mpu uboMy CTOPOHM Y3roAWu, WO Y pasi BUHUKHEHHS 3a KPeAMTHOK KapTko HecaHkuioHoBaHOro osepapadty,
LLIO € NEepPEBULLEHHAM CyMU onepaLii, 34iiCHeHOT 3a paxyHKOM, Hal CyMO BCTAHOBIEHOrO KpeAUTHOrO AiMITY, Lo
0bymoBneHuii loroBopom Mixx BaHkom Ta KnieHTOM, a AKLLO Takoro BCTAHOB/IEHOTO KPeAUTHOro NiMiTy HeMae —
Hag, 3a/IMLIKOM B/1aCHMX KOLITIB KNieHTa Ha paxyHKy, i He € NPOrHO30BaHNM 3a PO3MIPOM Ta YacOM BMHUKHEHHS,
4yeproBicTb, BU3Ha4YeHa ab3auom 1 n. 2.1.1.3.4. uboro JoroBopy 3MiHIOETLCA Ta Taka YeproBiCTb y3romkeHa
CTopoHamu B 3asBi NPO NpUeHAHHS.

2.1.1.3.5. CTOpOHM y3rogunu, Wo B pasi nopyLleHHsa KnieHTom 3060B'A3aHb 3 noralleHHsa 3aboproBaHoCTi No
KpeauTy npoTtsaroM 180-Tu AHIB 3 MOMEHTY BUHMKHEHHS TakuX NOpyLUEHb, Ha niacTasi cTatein 212, 611, 651
LiMBinibHOro Kogekcy YkpaiHu TepMiHOM NOBEPHEHHS KpeauTy BCTaHOBMOETLCA 180-i feHb 3 MOMEHTY
nopyLleHHs 3060B'A3aHb KnieHTa 3 noraweHHs kpeanTy. Ha 180-i AeHb 3 MOMEHTY NOpYLUEHHSI 30060B'A3aHb
KnieHTa 3 noralueHHs kpeauTy KnieHT 3060B'A3aHuii noBepHyTU BaHkKy KpeauT, NpOLEHTUN 3a KOPUCTYBaHHS
KpeauToM, HEYCTOIKY Ta BUKOHATM iHLi 3060B'A3aHHS 3a [JoroBOpOM B MOBHOMY 06CS3i.

2.1.1.4. NpaBa KnienTta

2.1.1.4.1. NpoTarom 14 KaneHOapHUX OHIB 3 OHA YKAageHHA [JOoroBopy BiAMOBUTUCA Big Hboro 6e3
MOSICHEHHSA MNPUYUH, Y TOMY YUCAI Yy pa3i OTPUMaHHSA rPOLIOBMX KOLUTIB i3 AOOEPXXaHHAM BMMOT,
nepeanbaveHnx n. 2.1.1.5.2 gaHnx YMos.

2.1.1.4.2. B 6yab-K1In YacC MOBHICTO abo 4YaCTKOBO AOCTPOKOBO MOBEPHYTU KPEeaUT, Y TOMY 4YUCAi
LWNAXoM 36inbLEeHHA CyMU NepioanyHNX rniaTexis.

2.1.1.5. O60B'A3ku KnieHTta

2.1.1.5.1. 3pincHiOBaTU NOraweHHsa KpeauTy y CTPOKW Ta B PO3Mipax, BU3HAYEHUX MYHKTaMU
2.1.1.3.1., 2.1.1.3.2. uboro [orosopy.

2.1.1.5.2. B pa3si BigmoBu Big forosopy Ha nigctasi n. 2.1.1.4.1. uboro [orosopy noBigoMUTK
BaHK npo HaMmip BiaMoBMTUCA Big [orosopy y NMcbMoBin opmi (y naneposoMy abo eneKTpoHHOMY
BUrNani 3 HakKNaOeHHSM eNeKTPOHHUX MNiAnuciB, eNeKTPOHHUX UunuhpoBUX Nignucie, iHLWKX
aHasoriB BJAaCHOPYYHUX NiANUCiB (Ne4aToK) CTOPIH Y NopsaaKy, BU3HaYEHOMY 3aKOHOA4ABCTBOM) A0
3aKiH4YeHHs 14 peHHOro CTPOKY 3 AHA yknageHHsa [Jorosopy. AKwo KnieHT nofa€ NoBiAOMAEHHS
He ocobucTo, BOHO Ma€ ByTun 3acBigYyeHe HoTapiasbHO abo ModaHe i NiaNucaHe NpenCcTaBHMKOM 3a
HasABHOCTI [OOBIPEHOCTIi Ha BYMHEHHSA Takux gin. MpoTarom ceMu KasneHgapHUX AHIB 3 gaTu
rMnoJlaHHSA NMMCbMOBOrO MOBIAOMJIEHHSA MPO BiAMOBY Bif AoroBopy KrieHT 3060B‘A3aHU MOBEPHYTH
BaHKy rpoLloBi KOWTK, ogep)xaHi 3rigHo 3 [loroBopoM, Ta CnAaTUTK NPOLEeHTW 3a nepion 3 OHSA
oOep)XaHHS KOLWITIB A0 AHSA TX MOBEPHEHHS 3a CTaBKO, BCTaHOBAEHO [JOroBOpOM.

2.1.1.6. Npasa baHkKy

2.1.1.6.1. Ha nigcTasi cT.17 3akoHy YKpaiHu "T1po crnoxunedye kpeauTyBaHHS" CTOPOHN y3rogunau,
Wo B pa3i 3aTpMMaHHA KNiEHTOM cnjiaTuv YaCcTUHKM KpeauTy Ta/abo npoueHTiB, AKi nignsaraloTb
cnnaTti B nopagky, nepepnbayverHomy n.2.1.1.3.1. [JoroBopy, LWOHaWMeHLIe Ha OANH KaneHOapHUN
Micaub, BaHK Ma€e NMpaBoO BMMaraTu NoBepHEHHS KpeauTy, CTPOK BUMJAATU SKOro e He HacTas, B
NoBHOMY 06CA3i, NpoUeHTN 3a PaKTUYHUA CTPOK NOro KOPUCTYBaAHHSA, B MOBHOMY 06CA3i, BUKOHATK
iHWi 3060B'A3aHHS 3a [LOrOBOPOM, B TOMY YMUCAIi WOAO0 CNaTU NMeHi, B mMoBHOMY o6cssi. Mpu ubomy
BaHK y nucbMOBIN GopMi NOBIAOMASE KRiEHTa NpPo TakKy 3aTPMMKY i3 3a3Ha4YeHHaM 4in,
HeOobXiAHMX ANS YCYHEeHHSA NOPYLUEHHS, Ta CTPOKY, NPOTAroM SIKOro BOHW MatoTb ByTu 34iNCHEHI.



2.1.1.6.2. Ha niacTtaBi cT.1056 UusinbHOro kogekcy YkpaiHu baHk Mae npaBo B Oyab-a9kuin 4Hac
BiAMOBUTUCSA Big HagaHHA KnieHTy nepeabavyeHoro [LOroBOpoM KpeauTy 4acTKOBO abo B MOBHOMY
06csa3i 3a HasBHOCTI 06CTaBWH, fIKi ABHO CBig4aTb MPO Te, WO HafdaHuU KnieHToBI KpeauT
CBO€YaCHO He byae noBepHeHun. Mpu LbOMY baHK Ma€e NpaBo 3ab/0KyBaTW BUAATKOBI onepadlii 3a
KapTKO0, AKi 3[INCHIOITbLCA 3a paxyHOK KpeauTy, B ByOb-g9KUN Yac Mnicas BCTaHOBAEHHSA BaHKOM
3a3HayeHol obcTtaBuHU. Mpo Take 610KyBaHHA baHK noBigomMnsae KnieHTa LWASXOM HamnpaBJIeHHS
CMC-MNOBiAOMNEHHS Ta/abo NOBIJOMIEHHSA Y MeCeHa Kepax.

2.1.1.7. O60B'sA3kn BaHKy

2.1.1.7.1. Hapgasatn KnieHTy iH(OpMaLIilO MPO MOTOYHUA PO3Mip Moro 3aboproBaHOCTi, PO3Mip
CyMU KpepuTy, noBepHyToi baHKy, HagaBaTM BUMUCKY 3 pPaxyHKy LWOAO MNOralleHHs
3aboproBaHocTi y Cuctemi "MpueaTt24".

2.1.1.7.2. 3abe3nevyBaTu KnieHTa KOHCYNbTaLUiNHUMM NOCAYyraMn 3 NUTaHb BUKOHAHHSA [JoroBopy.
2.1.1.8. BipnoBipanbHicTb CTOpPiH

2.1.1.8.1. 3a HecBo€4YacHe BUKOHaHHA KnieHTOM Oyab-akoro rpowoBoro 3000B'A3aHHA 3a
uuMm JloroBopoM BaHK Ma€ npaBoO HapaxoOoByBaTU MNEHI0O Yy PO3Mipi noaBiuHOI 00iKOBOI
ctaBkm HauioHanbHoro 6aHky YKpaiHu, WO Aifana y nepion, 3a AKMA CMJIAYYETbCA NEHA,
Bii CYMM HECBOEYAaCHO BMKOHAHOro rpoOLUIOBOro 3000B'A3aHHA 3a KOXHUM pAOeHb
NPoOCTpoOYeHHS] BUKOHaHHA. [leHA HapaxoBye€TbCcs 3a MeToaoM “cdakrt/360”: pnsa
po3paxXyHKy BUKOPUCTOBYETbLCA (PpaKTUUYHA KiNbKicTb AHIB y MicAauli, ane yMOBHO B poui
360 pHiB. CyMma HapaxyBaHb 3a pAeHb JAOpPIiBHIOE CYyMi HECBOEYACHO BUKOHAHOro
rpowioBoro 3000B'A3aHHA, MNOMHO>XEHOro Ha noaBiuHYy obObnikoBy crtaBky HBY/100/
(haKTUUYHY KiNbKICTb OHIB Yy poui.

2.1.1.8.2. B pasi nopywleHHA CTPOKiB BUKOHaHHA NJAaTiXKHMX onepauin, nepepbavyeHux
3akoHoM YkpaiHu “Mpo nnaTixHi nocnyru” abo uum JoroBopoM, BaHK 3000B’A3aHu#
cnnatutm KnieHty neHio B po3mMmipi 0,01 BigcoTKka CyMM NpPOCTPOYEHOro nJjartexy 3a
KO>XHUM A eHb NPOCTPOYEeHHsA, ane He Oinblie 1 BigcoTKa cyMu naaTti>KHoOiI onepaduii.

MeHs HapaxoOBYETbLCA WOAHA B po3Mipi 0,01 BiacoTKa Bif, CyMU NPOCTPOYEHOro nrsartexy
3a KOXXKHUW A eHb NMPOCTPOYEeHHsA, ane He Oinbwe 1 BigcoTKa CcyMuM nnaTiXXHOI onepauii.
CyMa HapaxyBaHb 3a OeHb OOPIBHIOE CYMi NMPOCTPOYEHOro nJjaTeXxy, MOMHOXXEeHOi Ha
0,01/100.

2.1.1.9. CTtpok [loroBopy
2.1.1.9.1. Ctpok Aaii Jorosopy BM3Ha4YeHUN y 3asaBi Npo NMpUESHAHHA.
2.1.1.10. IHwWi yMmoBM

2.1.1.10.1. KnieHT nosigoMneHUn Ta MNiATBEPOXXYE, WO 3a HASBHOCTI NpaBOBMX NigcTasB, MOro
nepcoHanbHi AaHi MoxXyTb 6yTm nepepaHi baHkom o TOB "YkpaiHCbKOMy 61Opo KpeauTHUX
icTopin", Wwo 3HaxoanTbCA 3a agpecoto: 01001, m. Kuis, Byn. MpyweBcbkoro, 1-g abo iHworo 6topo
KpeauTHUX ictopin, B nopagky nepenbayvyeHomy 3akoHOM YKpaiHn "lpo opraHisauito popMyBaHHS
Ta obiry KpeAuTHux icTtopin". KnieHT niaTBepA’Xye€, WO BiH MNOBIAOMJEHMA MNPO BOJOAINbLSA
MnepcoHanbHUX AaHUX, CKJAah Ta 3MICT MepcoHasibHUX AaHuX, CBOI NpaBa, BU3HAYeHi 3aKOHOM
YKpaiHu “MNpo nepcoHanbHi AaHi”, meTy 06pobkn nepcoHanbHNX AaHUX Ta 0Cib, AKMM MOXYTb ByTun
rnepenaHi NOro nepcoHasibHi AaHi.



2.1.1.10.2. KnieHT noBigoMneHMn Ta NiATBEPOXXYE, L0 3a HasABHOCTI NpaBoOBUX MiACTaB,
iHoOpMaLia NMpo WNOro KpeauTHi onepauii Ta BUKOHaHHA 3060B'SI3aHb 3a HUMU MoXe OyTwu
nepenaHa baHkoMm 0o KpeanTHoro peectpy HauioHanbHoro 6aHky YkpaiHu.

2.1.1.10.3. KnieHT niaTBEpOXXYE, WO BiH MOBiAOMeHNUA baHKOM Npo CBOi NMpaBa, Wo nepenbdadeHi
cTaTTeto 8 3akoHy YkpaiHu "lpo 3axucT nepcoHaNbHUX AaHux". KNiEHT MNOBI4OMJEHUA MNpo
BOJIOAINbUSA MEepPCOHaNIbHUX QOaHUX, CKAad Ta 3MIiCT MnepCcoHaNbHUX AaHuX, Uuini obpobku
NepcoHaIbHNX AaHUX Ta 0Cib, AKMM MOXXYTb ByTn NepefaHi NOro NepcoHasbHi AaHi.

2.1.1.10.4. CTOpOHN OOMOBMWANCH, WO CMNocCi®6 oTpuMaHHA NpuMipHMKa [loroBopy Ta AoAaTKiB A0
HbOIO BCTaHOBJIEHO B 3asBi MPo NPUESHAHHS.

2.1.1.10.5. IHeM BiOKPUTTS MOTOYHOIr0 PpaxyHKy € AaTa yKaagaHHS Jorosopy.

o diznyHa KapTKa (kapTKa
MUTTEBOr0  BUMYCKY, KapTka 3
iHOWBIAYaNbHUM OW3alHOM, iIMEHHa
KapTKa 3 ¢0T0)
® Digital kapTka

TN eNeKTPOHHMX NNaTiXXHUX 3acobiB

BantoTa paxyHKy "KapTka YHiBepcanbHa" "pnBHA
BantoTa paxyHky "KapTka YHiBepcanbHa Gold" MpueHA, nonapu CLUA, eBpo
BantoTa paxyHKy "KapTka VYHiBepcanbHa", "KapTka

YHiBepcasnbHa Gold", no fAKUM HaAOAETbCA MOXMBICTb| PUBHA
BCTAHOBJIEHHSA KPeANUTHOro NiMiTy

BantoTa paxyHky [pemiansHux KapTok: Platinum, World
Black Edition, Signature, World Elite, Infinite Premium,|lpuBHSs, nonapu CLUA, eBpo
Infinite Private

BantoTa paxyHkKy [pemianbHux KapTok: Platinum, World
Black Edition, Signature, World Elite, Infinite Premium,
Infinite Private, Signature, No AKMM HaZAETLCA MOXKJIMBICTb
BCTAHOBJIEHHS KPEeAUTHOro NiMiTy

puBHSA

Ha nepion BoEHHOro ctaHy baHk Mae NpaBo 3MiHIOBaTU Tapudun B CTOPOHY 3MEHLLUEHHS NMOPIBHAHO
i3 CTaHOApPTHUM TapudgoM, Bu3HaveHUM [Jorosopom, 6e€3 4ooaTKOBOIro NnoBigoMsieHHs KnieHTa



Tapudum no NpemianbHMM KapTKaMm

Ne Tapudy

Bi3Hec

Ha3Bsa nocnyru YTall

Tapud

MpumiTka

3a BiAKPUTTA paxyHKY

Mpemiym
OaHKIiHr

BioKpuTTa paxyHKy
ona nakety Premium
(kapTka piBHSA
Platinum), 6e3 NAB

He TapudiKyeTbcs

Mpemiym
OaHKIiHr

BiaKpUTTA paxyHKY
AnAa nakety Premium
PLUS (kapTka piBHSA
Signature / World
Black Edition), 6e3
noB

He TapudgikyeTbCs

Mpemiym
OaHKIiHr

BiaKpuUTTa paxyHKy
AnAa nakety Premium
MAX (KapTKu piBHA
World Elite / Infinite
Premium), 6e3 NAB

He TapudgikyeTbCs

Mpemiym
OaHKIiHr

BiaKpuTTa paxyHKy
ana nakety Private
Banking (kapTka piBHA
Infinite Private), 6e3
noB

8 000 rpH




Mpemiym
OaHKIiHr

BioKpuUTTA paxyHKy
Ana nakety Premium
(3 xapTkoio Platinum),
nakety Premium PLUS
(3 xapTkoio World
Black Edition/
Signature), nakeTty
Premium MAX (3
KapTtkoto World Elite/
Infinite Premium),
nakety nocnyr Private
Banking(3 Infinite
Private)
npeacraBHUKaM
niANPUEMCTB/YCTaHOB
Oyab-akux ¢popm
BJIQCHOCTI, AKIi
nposoasaTb 3 bBaHKkoM
cninbHi npoekTn Ta/abo
MapPKEeTUHrOBi
nporpamm a6o 3 AKUMM
BbaHK Mae HaMip
NPOBOAUTM CNiNbHI
MPOEeKTH, Ta IHLUUM
KnieHTam, kpuTepii
AKMX BU3HaA4Ya€E baHk
OKpPEMMUM pilLleHHAM,
6e3 NAB

He TapudiKkyeTbCs

Mpemiym
OaHKIiHr

BiakpuTTa paxyHKy*
ansa nakery PREMIUM
(3 kapTkoto Platinum)
Ta nakeTy nocnyr
PREMIUM PLUS (3
KapTkolo Signature) Ta
LLOMIiCAYHe
po3paxyHKoOBe
obcnyrosyBaHHA
PaxyHKy Asa premium
KJ1IEHTIiB BUSHA4YE€HOro
cermeHTy dpinaHc/IT,
6e3 NAB

*-He OinbLIe HI)XX oA HaA
KapTKa AaHoro Tuny Ha
KJIIEHTA

He TapudiKyeTbCs

Mpwu HacTaHHI
HeBiANOBIAHOCTI YMOB
HaneXHocTi no
3aTBepA>XeHOro cCerMeHTy
- BMUKAETbLCHA
CTaHpapTHMK Tapud 3a
LLLOMICAYHe
po3paxyHKoOBe
06cnyropyBaHHA paxyHKY.

KpuTtepii BipHeceHHA
KJIEHTIB A0 rpynu
®dpinaHc/IT Bu3Havae
BbaHK okpeMumm
pilLLeHHAMMU.




3 No4YaTKy 3anycky
npoeKTy Ano
31'12'_2024 p- - He *[lOCTYNHO BCbOIo 6
TapudikyeTbes; KapToK ycixX Tunie
_ Kowmicia 3a opraHisauiio 3 01.01.2025 p. - 80 npoTArom hpakKTU4HOro
7 I1peM_|yM nocnyrm 3 ,I:I,O-CTaBKI/I rpH 3 NAB no POKYy (BpaxoByloum
OaHKIHr |KapTKM npeMiasibHOro .. 3aMOBJIEHHA NepeBUNnycKy
. YKpaiHi; .
piBusa , 3 NAOB Ta/abo BiAKPUTTA HOBOIrO
nnaTHa nocayra 3 paxyHKy no YKpaiHi Ta 3a
noB KOPAOH)
(aucdepeHuinoBaHum
Tapud) 3a KOpAOOH.
Bunyck KapTkm
npeMianbHOro piBHA (B
TOMY Yuchi
. |momaTKoBOi) Ao CTAryeTbca AoQaTKoOBO A0
Mpemiym
8 6aHKIHT paxyHKX 3 600 rpH C'_l'aHp.apTHoro Tapudy 3a
CaMOCTiHHUM BiAKPUTTA PaxXyHKY.
c¢opMyBaHHAM
KJIIEHTOM HOMepa
KapTku, 6e3 NAOB

3a o6cnyroByBaHHA

pPaxyHKy




Mpemiym
OaHKIiHr

LLlomica4yHe
po3paxyHKoBe
obcnyrosyBaHHA
PaxyHKy A0 nakeTty
nocnyr PREMIUM (3
KapTtkoio Platinum),
6e3 NAB

200 rpH

abo He
TapudgikyeTbca B pasi
BUKOHAHHA KJIiEHTOM
BUTpaT Big 25 000
rpH/Micaub

A4 pO3paxyHOK cCyMm
BUTpPaT BPaxOBYIOTbCA fAK

OCHOBHI npemMianbHi
KapTtku KnieHTta, TaK i
DonAaTKOBI npeMianbHi
KapTKu y T.4. Ha
noBipeHMx ocib. YmoBuM
niaaTexis, AKi

BPaxoBylOTbCA Yy  0Oir
BMTpPaAT BMU3Ha4Ya€e OaHK
OKPEeMMMM pPilleHHAMM,

HapaxyBaHHA KoMicii - 25
4Yyucsia MOTOYHOro Micaus

(womicsa4Ho), y pasi
AKLLLO Le BUXigHUK Ta/abo
CBATKOBMUM DeHb -

HACTyNnHMMU pobouun peHb
Micaua.

CtpoKk cnnatmu - 3 26
4yucsia NOTOYHOro Micaua
no OCTAHHbLOIO
KaJIeHJapHoro OHA
HacCTynHoOro Micaus
(womMmicsas4HO).

B pasi HecnanaTm KoMicii B
nepwMu pAeHb Micaus,
HaCTYNHOro 3a CTPOKOM i

cnsaTwm, 3000B'A3aHHA
KnieHta wopmo cnaatm
KoMicii BBa>XaloTbCA

NPOCTPOYEHUMM.
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Mpemiym
OaHKIiHr

LLloMmica4yHe
po3paxyHKoBe
obcnyrosyBaHHA
pPaxyHKy A0 nakeTy
nocnyr Premium PLUS
(3 xapTkoio World
Black Edition/
Signature), 6e3 NOB

400 rpH

abo He
TapudgikyeTbca B pasi
BUKOHAHHA KNIEHTOM
BuTparT Big 30
000rpH/Micaub

A4 pO3paxyHOK cCyMm
BUTpPaT BPaxOBYIOTbCA fAK

OCHOBHI npemMianbHi
KapTtku KnieHTta, TaK i
DonAaTKOBI npeMianbHi
KapTKu y T.4. Ha
noBipeHMx ocib. YmoBuM
niaaTexis, AKi

BPaxoBylOTbCA Yy  0Oir
BMTpPaAT BMU3Ha4Ya€e OaHK
OKPEeMMMM pPilleHHAMM,

HapaxyBaHHA KoMicii - 25
4Yyucsia MOTOYHOro Micaus

(womicsa4Ho), y pasi
AKLLLO Le BUXigHUK Ta/abo
CBATKOBMUM DeHb -

HACTyNnHMMU pobouun peHb
Micaua.

CtpoKk cnnatmu - 3 26
4yucsia NOTOYHOro Micaua
no OCTAHHbLOIO
KaJIeHJapHoro OHA
HacCTynHoOro Micaus
(womMmicsas4HO).

B pasi HecnanaTm KoMicii B
nepwMu pAeHb Micaus,
HaCTYNHOro 3a CTPOKOM i

cnsaTwm, 3000B'A3aHHA
KnieHta wopmo cnaatm
KoMicii BBa>XaloTbCA

NPOCTPOYEHUMM.
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Mpemiym
OaHKIiHr

LLloMmica4yHe
po3paxyHKoBe
obcnyrosyBaHHA
pPaxyHKy A0 nakeTy
nocnyr Premium MAX
(3 xapTkoio World
Elite/ Infinite
Premium), 6e3 NAB

600 rpH

abo He
TapudgikyeTbca B pasi
BUKOHAHHSA KJIIEHTOM
BuTparT Big 50 000
rpH/Micaub

A4 pO3paxyHOK cCyMm
BUTpPaT BPaxOBYIOTbCA fAK

OCHOBHI npemMianbHi
KapTtku KnieHTta, TaK i
DonAaTKOBI npeMianbHi
KapTKu y T.4. Ha
noBipeHMx ocib. YmoBuM
niaaTexis, AKi

BPaxoBylOTbCA Yy  0Oir
BMTpPaAT BMU3Ha4Ya€e OaHK
OKPEeMMMM pPilleHHAMM,

HapaxyBaHHA KoMicii - 25
4Yyucsia MOTOYHOro Micaus

(womicsa4Ho), y pasi
AKLLLO Le BUXigHUK Ta/abo
CBATKOBMUM DeHb -

HACTyNnHMMU pobouun peHb
Micaua.

CtpoKk cnnatmu - 3 26
4yucsia NOTOYHOro Micaua
no OCTAHHbLOIO
KaJIeHJapHoro OHA
HacCTynHoOro Micaus
(womMmicsas4HO).

B pasi HecnanaTm KoMicii B
nepwMu pAeHb Micaus,
HaCTYNHOro 3a CTPOKOM i

cnsaTwm, 3000B'A3aHHA
KnieHta wopmo cnaatm
KoMicii BBa>XaloTbCA

NPOCTPOYEHUMM.
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Mpemiym
OaHKIiHr

LLloMmica4yHe
po3paxyHKoBe
obcnyrosyBaHHA
pPaxyHKy A0 nakerty
nocnyr Private
Banking (3 kapTkolo
Infinite Private), be3
naB

2000 rpH

abo He
TapudgikyeTbca y pasi
BUKOHAHHSA KJIIEHTOM
BUTpaT Big 95 000
rpH/Micaub

A4 pO3paxyHOK cCyMm
BUTpPaT BPaxOBYIOTbCA fAK

OCHOBHI npemMianbHi
KapTtku KnieHTta, TaK i
DonAaTKOBI npeMianbHi
KapTKu y T.4. Ha
noBipeHMx ocib. YmoBuM
niaaTexis, AKi

BPaxoBylOTbCA Yy  0Oir
BMTpPaAT BMU3Ha4Ya€e OaHK
OKPEeMMMM pPilleHHAMM,

HapaxyBaHHA KoMicii - 25
4Yyucsia MOTOYHOro Micaus

(womicsa4Ho), y pasi
AKLLLO Le BUXigHUK Ta/abo
CBATKOBMUM DeHb -

HACTyNnHMMU pobouun peHb
Micaua.

CtpoKk cnnatmu - 3 26
4yucsia NOTOYHOro Micaua
no OCTAHHbLOIO
KaJIeHJapHoro OHA
HacCTynHoOro Micaus
(womMmicsas4HO).

B pasi HecnanaTm KoMicii B
nepwMu pAeHb Micaus,
HaCTYNHOro 3a CTPOKOM i

cnsaTwm, 3000B'A3aHHA
KnieHta wopmo cnaatm
KoMicii BBa>XaloTbCA

NPOCTPOYEHUMM.
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Mpemiym
OaHKiHr

LLloMmica4yHe
po3paxyHKoBe
obcnyrosyBaHHA
pPaxyHKy A0 nakeTty
nocnyr PREMIUM(3
KapTtkoio Platinum),
nakeTty nocnyr
PREMIUM PLUS (3
KapTtkoio World Black
Edition/ Signature),
nakeTty nocnyr
PREMIUM MAX (3
KapTtkoio World Elite/
Infinite Premium),
nakerty nocnyr Private
Banking(3 Infinite
Private)
npeacraBHUKaM
niANPUEMCTB/YCTaHOB
O6yab-akux cpopm
BJIQCHOCTI, AKI
nposoasaTb 3 BaHKkoM
cninbHi npoekTu Ta/abo
MapPKEeTUHrOBi
nporpamu abo 3 AKUMHM
BbaHK Mae HaMip
NPOBOAUTM CNiNbHI
MPOEeKTH, Ta IHLUUM
KnieHtam, kpuTepii
AKMX BU3Ha4Ya€e baHk
OKPEMMUM pilLIeHHAM,
6e3 NAB

He TapudgikyeTbCs




Komicia 3a

CTAry€eTbhCH LWOMICAYHO (B
OCTaHHIiN JeHb MicAuna)
NPOTAroM LWeCTHU Micauis
Yy po3Mipi womica4yHoro
njaTexy Bin CcyMm

po3paxyHKoBe KOLUTiB, L0 3Haxoaunach
0b6cnyrosyBaHHA Ha paxyHKy(ax) KnieHTa
MNoemivm MOTO4YHOro paxyHky(iB) Ha 31 peHb Bipg AHA
14 P . y KnienTa, wopo akoro (17,00% HanpaBJIeHHA
OaHKiHr . .
BCTaHOBJIEHO noBipoMneHHsa KnieHty
HEeNPUUHATHO BUCOKUM npo po3ipBaHHSA AOroBopy
piBeHb pu3uKy, bes Ta 3aKpPUTTH paxyHKY,
noB NPy LbOMY B LLUOCTUM
MicALb cnJlaTU KOMicii
BOHa AOPiIBHIOE 3aJINLLKY
KOLUTiB HAa paxyHKYy (ax)
KnieHnTa.
Kowmicisa 3a
po3paxyHkose 20.00 rpuBeHb .
. __|obcnyroByBaHHA . womicauna 20 yucna B
Mpemiym womicaus, ane He
15 . HEAKTUBHOIO PaxXyHKY |_. . nopsaaKy, BUSHAYE€HOMY
OaHKIiHr Oinbwe 3anuLIKIB
no NpoAaykKTy . JOorosopom.
« . KOLUTIiB HAa pPaxXyHKYy
MpemianbHa KapTKa
Platinum”.
Kowmicisa 3a
po3paxyHkose 20.00 rpuBeHb .
. __|obcnyroByBaHHA . womicausa 20 yucna B
Mpemiym womicausa, ane He
16 . HEeaKTUBHOIO PaxyHKy |_. . nopaaKy, BUSHa4€HOMY
OaHKiHr 6inbwe 3anuwkise
no NMpoAykKTy . Jorosopom.
“ h KOLUTIiB Ha pPaxXyHKY
MpemianbHa KapTKa
World Black Edition”.
Kowmicisa 3a
po3paxyHkose 20.00 rpuBeHb .
. __|obcnyrosyBaHHA . womicausa 20 yucna B
Mpemiym womicauna, ane He
17 HEaKTUBHOI0o paxyHKy nopaankKy, BU3SHa4eHOMY

OaHKIiHr

no NpPoAaykKTy
“MpeMianbHa KapTKa
Signature”.

6inbwe 3anuwkise
KOLUTIiB HA paXyHKY

JLOoroeopom.




Komicisa 3a

po3paxyHkose 20.00 rpuBeHb .
. __|obcnyrosyBaHHA . womicausa 20 yucna B
Mpemiym womicauna, ane He
18 . HEaKTUBHOIo paxyHKy |_. . nopaaKy, BUSHaAa4€HOMY
OaHKiHr 6inbwe 3anuwkKise
no NMpoAykKTy . Jorosopom.
P . KOLUTIiB HA paXyHKY
MpemMmianbHa KapTKa
World Elite”.
Kowmicis 3a
po3paxyHKoBe
0b6cnyrosyBaHHA 20.00 rpuBeHb .
MpeMiyM|HEaKTUBHOIo paxyHK omMmicauA, asne He womicaus 20 yucna 8
19 pemly PaxyHKy Ui, nopsaaKy, BUSHAYEHOMY

OaHKIiHr

no NpPoAykKTy
“NMpeMianbHa KapTKa
Infinite Premium/
Infinite Private”.

OinblLUe 3a/IULWLIKIB
KOLUTIB HAa pPaxyHKY

Jorosopom.

3a KopuctyBaHHA KpeaUTHUM niMiToOM

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA

KpeauToM B NiNbroBum
nepion (po 55 pHiB) Ta

20 anM-IyM npOLI,EHTI:Ia CTaBK:‘:i 3a 0,00001 % )
OaHKiHr |HecaHkuUioHOBaHuM
oBepapacpT B
ninbroeun nepion anA
LOroBoOpiB B
HauioHaNbHIN BanoTi
NMpoueHTHa cTaBKa 3a
KOPUCTYBaHHS
KpeauToM Ha 3aJIMLLOK
3aboproBaHocTi (nicnsa(3,0% Ha Micaub
. 3aKiH4eHHA ninbrosoro|(36,0% piyHux),
Mpemiym .
21 . nepioay) Ta NpoueHTHa|BUXOAAUYM 3 -
OaHKiHr .
CcTaBKa 3a|po3paxyHKy 360 nHiB
HecaHKLiOHOBaHUA B poui
oBepapacT ans
LOroBOpiB B

HawioHaNbHIA BanoTi




NMpoueHTHa cTaBKa 3a

KOPUCTYBaHHA
KpeauToMm y pasi
HPOCTPoquHﬂ 6,0% Ha Micaub
3000B’s3aHb 3a .
. (72,0% PiYHUX)
Mpemiym|loroBopom Ta
22 . BUXOOAUYM 3|-
OaHKiHr [NnpoueHTHa CTaBKa B .
. po3paxyHKy 360 AHiB
pasi HenoraweHHA .
. B poui
HecaHKLiOHOBaHOro
oBepapacgpTy ans
LOroBoOpiB B
HauioHaNbHIN BanoTi
MpoueHTHa cTaBKa 3a
Hecankuionosannit | 15,1% wa micaus (37,2
Mpemiym pap R . A ..|% pi4HUX), BUXOAAYMU
23 . OOrosopie B iHO3eMHiu -
OaHKIiHr . \ 3 po3paxyHKy 360
BanwTi, % Biga cymm Hig oui
HecaHKuUioHOBaHOro A y pou
osepapacdTy
- 7% Bip,
3aboproBsaHocTi, ane
Po3Mip 060B’A3KOBOro |He MeHLwe Hi>x 100
LWOMICAYHOIO NsaTexy [FPH, LWOMICAYHO; -
3a npeMiasibHUMM 10% Bip,
24 MpemiyMmkapTkamu: Platinum, (3aGoproBaHocrTi, ane
6aHkiHr |World Black Edition, He MeHbwe 100 rpH,

Signature, World Elite,
Infinite Premium,
Infinite Private

womicaus - y pasi
NPOCTPOUKM,
MO4YMHAIO4YM 3
apyroro micaus
NPOCTPOYEHHA




25

Mpemiym
OaHKIiHr

MpoueHTn Bip CcymMm He
NOBEPHYTOro B CTPOK
KpeauTty BianoBioHO
oo 4. 2 c¢T. 625
LiuBinbHOro KopeKcy
YKpaiHM Ta MNpPOLEHTH
Big CyMHU
HenorawweHoro B CTpokK
no 180 OHIiB
HecaHkKuioHOBaHoOro
oBepapadTy
BianoBigHO 0O 4. 2 CT.
625 LluBinbHOro
Kopmekcy YkKpaiHu pns
LOroBoOpiB B
HauioHaNbHIN BanoTi

5,0% Ha Mmicaub (60%
PiYHUX)

26

Mpemiym
OaHKIiHr

MpoueHTHa cTaBKa B
pas3i HenoraweHHsA
HecaHKLioHOBaHOro
oBepapadTy oo
OCTaHHbLOIO YUCna
MicALUA, HAaCTYNHOro 3a
MicAUueM, y AKOMY
BUHUK
HeCaHKLiOHOBaHUH
oBepapacpT
(BipnoBipHO po
YacTUHM ApYyroi cTaTTi
625 LuBinbHOro
Kopekcy YKpaiHu), 3a
AOropopamm B
iHo3eMHin BanoTi, %
Big cyMm
HecaHKLioOHOBaHOro
osepapacdTy

3,1% Ha micaub (37,2 )
% pi4HUX)

3a onepauinHe 00CNyroByBaHHA paxyHKY

27

Mpemiym
OaHKIiHr

Kowmicisa 3a 3HATTA
BJIaCHUX KOLUTIB B YCiX
YKpaiHCbKUX OaHKax/
baHKOMaTax B MeXax
YKpainu, 6e3 NAOB

1,00%




28

Mpemiym
OaHKIiHr

Komicifa 3a 3HATTA
BJIACHUX KOLUTIB B
3apyb6i>xHux baHkax/
©aHkomMaTax, 6e3 NAB

2,00%

29

Mpemiym
OaHKIiHr

Kowmicina 3a 3HATTA
KpeaUTHUX KOLUTIB Y
O6aHKoMaTax i Kacax
6ynb-akoro
yKpaiHcbKoro abo
iHo3eMHoOro 6aHky, a
TaKo)XX 3a onepauii 3
quasi-rortiekolo, 6es
naoB

3,00%

30

Mpemiym
OaHKIiHr

basoBuu Tapud 3a
npoBefeHHA nnarTexis
3 npeMiasibHUX KapToK,
LLLO CTAINYETbCA
He3aJie)XXHo Big Tvny i
HanpAMy naatexy (B
T.4. MnaTexi B
MpueaTt24, LiqPAY,
nnartexi no tenecgony,
TepMiHOBI rpoLUOBI
nepekasu), 6e3s NAB

CtaHpapTHa KoMicina
3anepekas + 3% B
Me>XaX KpeauTHUX
KoLuTIiB

31

Mpemiym
OaHKIiHr

3a 6e3roTtiBKOBUM
nnaTi>x no YKpaiHi Ha
PaxXyHOK IOPUANYHOI
ocobu B NMpuBatbaHKy
(BnacHi kowTn), 6e3
naB

1% (min. 5 rpH, max.
1000 rpH)

32

Mpemiym
OaHKIiHr

3a G6esroTiBkoBUM
nnaTi>x no YKpaiHi Ha
PaxXyHOK IOPUANYHOI
ocobu B iHLLOMY ODaHKy
(BnacHi kowTn), 6e3
naB

1% (min. 5 rpH, max.
1000 rpH)




3a be3roTtiBKOBUM
nnaTi>x no YKpaiHi Ha

33 anM-IyM paxyHoOK opuau4Hoi [3,00%
OaHKIiHr .
ocobu (kpeauTHI
KowTKn), 6es NAB
3HATTA KOWTIB B
HauioHaNbHIiN BanioTi 3
34 MpemiymkapTky bes i 0.2% min - 5 rpH.
OaHKiHr [npucyTHOCTI (3a
HOMepoM) y Kaci, bes
naB
3HATTA KowTiB Oe3
KapTku B ATM 3a
35 I1peM_|yM .IIIJ,OHOMOI'-(.)-IO nocnyru 2 rph.
6aHkKiHr |"Onepauii 6e3
KapTKun"-"3HATTA
rotieku", 6e3 NAB
He TapudikyeTbcs,
MPVU NONOBHEHHI
KapTKu BnacHukomMm
PaxyHKy Ta
. . AoBipeHolo ocoboto 3
NoTiBKOBMM Nnepekas . .
- BoBipeHicTioO abo
KOLWITIB HA paxyHOK B
- [DOAAaTKOBOIO
. __|Kacax, TepMiHanax
Mpemiym KapTKolo (3
36 . caMoobcnyrosyBaHHA .
OaHKiHr HaABHIcTIO Ta be3
Ta 6aHKoMaTax )
KapTku) B Kaci BaHky
Mpuearbanky Ta TepMiHanax
(YkpaiHa), 6e3 NAB. P
caMmoob6cnyropyBaHHA.
0.5 % min - 5 rpH,
MPU NONOBHEHHI
KapTku 3-10 ocoboio B
Kaci baHky.
0.5% min — npmu
37 MpemiyMm|KoMicis 3a NnONoBHeHHs [NONOBHEeHHi B POS-
6aHkKiHr |Ha kaci TCHN TepMiHanax Ha Kaci

TOProBOi TOYKMU




38

Mpemiym
OaHKIiHr

be3roriBkoBa onnara
ToBapiB / nocnyr B
TOProBMxX To4Kax, B
T.4. IHTepHeT, 6e3 MNAB

He TapudiKyeTbCs

39

Mpemiym
OaHKIiHr

Bbe3roTtiBKoBUM
nepekas KowTiB Ha
paxyHok, 6e3 NAB

He TapudiKyeTbCs

40

Mpemiym
OaHKIiHr

TepMmiHOBUMM nepekas
KOLUTiB HA paxXyHOK
(npoTtsAAromMm roauHu),
0e3 NAB

He TapudgikyeTbCs

41

Mpemiym
OaHKIiHr

YHeceHHsA, BUJIyYeHHSs
EnekTpoHHOro
nnaTi>xHoro saco6y po/
i3 cTon-cnucky 6es3
noB

He TapudiKyeTbCs

42

Mpemiym
OaHKIiHr

EKCTpeHe OTPUMaHHA

rotiBKu 3a KOpAOHOM

npw BTpaTi KapTu, 6e3
naoB

He TapudgiKyeTbCs

43

Mpemiym
OaHKIiHr

OG6cnyrosyBaHHSA
eJIeKTPOHHUX
naaTi>kHUX 3acobiB
(EN3) (B 4yacTuHi 3MiHM
nimitie EN3), 6e3 NAB

He TapudiKyeTbCs

a4

Mpemiym
OaHKiHr

HapaHHA BUNUCKM 3
PaxyHKy KinieHTa, 6e3
naB

100 rpH
(dbopmMmyBaHHA B
MpuBaTt24 - He
TapudgikyeTbcs)

45

Mpemiym
OaHKIiHr

HapaHHA poBigaKu npo
npo BiaKpuTTa/
3aKpUTTA, HAABHICTDb
paxyHKIiB,
nigTBepA>XeHHA
3aJIMLLKIB KOWTIB Ha
paxyHKax Touio, 6e3
naoB

100 rpH
(dbopmMyBaHHA B
MpuBaT24 - He
TapuiKyeTbC)




46

Mpemiym
OaHKIiHr

Komicis 3a nonoBHeHHs
"CKapOHM4YKKN" 3
npeMianbHUX KapT,
KpiM nepekasy KoLWITiB
3a NnpaBUJIOM
HaKOMUUYEeHHA
«OKpyrneHHsa
BUTpPaTH»,
«OKpYrJeHHs 3aJIMWKYy
Ha KapTi B KiHUi oHA»,
6e3 NAB

1,00%

47

Mpemiym
OaHKIiHr

Komicisa 3a nepekas
KOLUTIB 3 KapTKu
npeMiasnbHOro piBHA
ANA onnaTtu
MobinbHOro renedgoHy,
6e3 NAB

YuHHa KoMicis 3a
NONOBHEHHA
TenecdoHy B
obpaHoMy KaHani +
0% - 3a paxyHOK
KpeauTHUX KOLWTIB

48

Mpemiym
OaHKiHr

3HATTA BIACHUX
KOLUTIB 3 KapTKu
Signature (Cash) B
YKpaiHi pna VIP-
KJ1iEHTIB BUSHAYEHOro
cermeHTy ppunaHc/IT,
6e3 NAB

* He OinbLIe HIXX oOQHa
KapTKa OaHOoro Tuny Ha
KJIIEHTA

He TapudikyeTbCs

3a yMoBM 3HATTA Ao 100
TUC. TPH Ha MiC, AKLLO
Oinblie - cTaHpapPTHI
KOMicii

49

Mpemiym
OaHKIiHr

Kowmicia 3a nepekas
KOLUTIB HA NOralleHHA
CNO>KMUBYMUX KpeauTiB
«Onnarta YyacTuHaMu»
Ta «MuTTEBA
pO3CTpOYKa» 3
npeMiasbHUX KapTokK

- 32 paxXyHOK BJIaCHUX
KOLUTIB - He
TapudgikyeTbCcs;

- 3@ paxyHoOK
KpeauTHUX KOLUTIB -
He TapudgikyeTbCS.

3a BUNYCK A,00aTKOBOI KApPTKU A0 PaxXyHKY




50

Mpemiym
OaHKIiHr

Bunyck popnaTtkoBoi
KapTKU A0 PaxyHKYy Yy
naketi Private Banking
3a iHiniaTuBolOo KinieHTa
Ha CBOE€ iM'A abo Ha
iM's poauya/posBipeHoi
ocoOu, B T.4. HaA HOBUM
TepMiH abo y Bunagky
BTpaTH (Kpapmi>kku)
KapTku, 6e3 NAOB: -
popaTtkosa Infinite
Private

He TapudikyeTbCs

51

Mpemiym
OaHKIiHr

Bunyck popaTtkoBoi
KapTK#U A0 PaxyHKY Yy
nakeTi Private Banking
3a iHiyiaTuMBolo KnieHTa
Ha CBOE€ iM's abo Ha
iM'a poaunuya/poBipeHoi
ocoOu, B T.4. HA HOBUM
TepMiH abo y Bunagky
BTpaTH (Kpapi>kku)
KapTku, 6e3 NAOB: -
popaTtkoBa World Elite

He TapudgikyeTbCs

52

Mpemiym
OaHKIiHr

Bunyck popaTtkoBoi
KapTKU A0 PaxyHKY Yy
naketi PREMIUM MAX
3a iHiuyiaTuBolo KnieHTa
Ha CBOE€ iM'a abo Ha
iM'a poaunya/poBipeHoi
ocobu, B T.4. Ha HOBUM
TepMiH abo y BunagKky
BTpaTH (Kpanmi>xku)
KapTku, 6e3 NAOB: -
popaTtkoBa World Elite

He TapudgikyeTbCsa




53

Mpemiym
OaHKIiHr

Bunyck popnaTtkoBoi
KapTKU A0 PaxyHKYy Yy
nakeTti PREMIUM MAX
3a iHiniaTuBolOo KinieHTa
Ha CBOE€ iM'A abo Ha
iM's poauya/posBipeHoi
ocoOu, B T.4. HaA HOBUM
TepMiH abo y Bunagky
BTpaTH (Kpapmi>kku)
KapTku, 6e3 NAOB: -
popaTtkosa Infinite
Premium

He TapudiKyeTbCs

54

Mpemiym
OaHKIiHr

Bunyck popaTtkoBoi
KapTKU A0 PaxyHKY Yy
naketi PREMIUM MAX
3a iHiuiaTnBolo KnieHnTta
Ha CBOE iM'A, B T.4. Ha
HOBMM TepMiH abo y
BUNAagKy BTpaTu
(Kpapi>kkn) KapTkm,
0e3 NAB: - popaTKoBa
Signature

He TapudiKyeTbCs

55

Mpemiym
OaHKIiHr

Bunyck popaTtkoBoi
KapTKW A0 PaxyHKY Yy
nakeTi PREMIUM MAX
3a iHiuiaTnBolo KnieHTa
Ha iM'a poounya/
poBipeHoi ocobu, B T.4.
Ha HOBUM TepMiH abo y
BUNAaAgKy BTpaTu
(Kpapi>kkn) KapTkm,
0e3 NAB: - popaTKoBa
Signature

1 000 rpH

56

Mpemiym
OaHKIiHr

Bunyck popaTtkoBoi
KapTKMU A0 PaxyHKY Yy
nakeTti PREMIUM PLUS
3a iHiuiaTnBolo KnieHTta
Ha CBOE€ iM'AA, Y T.4. Ha
HOBMM CTPOK abo y
BUNagKy BTpaTu
(Kpapi>kkn) KapTkm,
0e3 NAB: - popaTKoBa
Signature

He TapudiKyeTbCs




57

Mpemiym
OaHKIiHr

Bunyck popnaTtkoBoi
KapTKU A0 PaxyHKYy Yy
nakeTti PREMIUM PLUS
3a iHiniaTuBolOo KinieHTa
Ha iM'a poaunua/
poBipeHoi ocodm, y T.4.
Ha HOBMM CTPOK abo y
BUNagKy BTpaTu
(Kpapi>xkn) KapTkm,
0e3 NAB: - popaTKoBa
Signature

1 000 rpH

58

Mpemiym
OaHKIiHr

Bunyck popnaTtkoBoi
KapTKW A0 PaxyHKY Yy
naketi PREMIUM PLUS
3a iHiniaTuBolO KinieHTa
Ha CBOE€ iM'A, Y T.4. Ha
HOBMM CTPOK abo y
BMNaaKy BTpaTu
(Kpapi>kku) KapTKm,
6e3 MNAB: - popaTKkoBa
World Black Edition

He TapudiKyeTbCs

59

Mpemiym
OaHKIiHr

Bunyck popnaTtkoBoi
KapTKU A0 PaxyHKYy Yy
nakeTti PREMIUM PLUS
3a iHiniaTuBolo KinieHTa
Ha iM'a poaunua/
[oBipeHoi ocobu, y T.4.
Ha HOBMM CTPOK abo y
BUNagKy BTpaTu
(Kpapi>kkn) KapTKm,
0e3 NAB: - popaTKoBa
World Black Edition

1 000 rpH

60

Mpemiym
OaHKIiHr

Bunyck pnopnaTkoBoi
KapTKM 0,0 PaxyHKY Yy
naketi PREMIUM 3a
iHibiaTuBolo KrnieHTa
Ha CBOE iM'A, B T.4. Ha
HOBMM CTPOK abo y
BMNaaKy BTpaTu
(Kpapi>kku) KapTKm,
6e3 MNAB: - popaTKkoBa
Platinum 3 ¢oTo

He TapudiKyeTbCs




61

Mpemiym
OaHKIiHr

Bunyck popnaTtkoBoi
KapTKU A0 paxyHKy (y
naketi PREMIUM/
PREMIUM PLUS/
PREMIUM MAX/
PRIVATE BANKING) 3a
iHibiaTuBolo KinieHTa
Ha CBOE iM'A, B T.4. Ha
HOBMM CTPOK abo y
BMNaaKy BTpaTu
(Kpapi>XkKn) KapTKm,
0e3 NAB: - popaTKoBa
Digital Platinum

He TapudikyeTbCs

62

Mpemiym
OaHKIiHr

Bunyck popnaTtkoBoi
KapTKU A0 paxyHKy (y
naketax PREMIUM/
PREMIUM PLUS/
Premium MAX) 3a
iHibiaTuBolo KnieHTa
Ha CBOE€ iM's, WO
HaNeXuTb Ao
npencrtaBHUKIB
nianpPuEMCTB/YCTaHOB
oyab-akux popm
BJIACHOCTI, AKi
npoBoaAaTb 3 BaHKoOM
cninbHi npoekTn Ta/abo
MapPKeTUHroBI
nporpamu abo 3 AKUMM
BaHK Ma€ HaMip
NMPOBOAUTM CNiNbHI
NPOeKTH, Ta iHWKnX
KnieHTiB, kKpuTepii
AAKMX BU3Ha4vYa€ baHKk,
6e3 NAB

He TapudiKyeTbCs

63

Mpemiym
OaHKIiHr

OcopMneHHsA
OaHKiBCbKOI
DOBIpPEeHOCTI Ha
BMKOHAHHA NJATi>KHUX
onepauin nepekasy
KOLUTIiB HA paxXyHOK
CTpOoKOM Ha 1 pik, be3
naB

300 rpH




64

Mpemiym
OaHKIiHr

LLloMmica4yHe
po3paxyHKoBe
obcnyrosyBaHHA
PaxyHKy A0 nakeTty
nocnyr Premium (3
KapTtkoio Platinum),
nakety Premium PLUS
(3 kapTkoio World
Black Edition/
Signature),

nakety Premium MAX
(3 kapTkoio World
Elite/ Infinite
Premium),

nakerty nocnyr Private
Banking (3 kapTkolo
Infinite Private)
KnieHtam
BiNCbKOBOCNY>X0OO0OBLSAM,
a TaKoX iX Apy>XMHaM
(yonosikam), npu
HapaHHI
niaTBEepPAIKYIOUYUX
AOKyMeHTiB, 6e3 MNAB.

He TapudgikyeTbCs

Mpwu HacTaHHI
HeBiANOBIAHOCTI YMOB
HaNeXXHocCTi go
3aTBEepPA)XEHOro CerMeHTy
- CTATYETbCA CTAaHOAPTHUNA
Tapud 3a WOMiCcAYHe
po3paxyHKoBe
06cnyropyBaHHA paxyHKY.

65

Mpemiym
OaHKIiHr

HapaHHA BUNUCKM 3
paxyHKy KnieHta gpnsa
BJIACHUKIB nakeTy
Private Banking, 6e3
naoB

He TapudiKyeTbCs
(dbopmMmyBaHHA B
Cuctemi "lNpusar24” -
He TapudgikyeTbCs)

66

Mpemiym
OaHKIiHr

HapaHHA poBipKu npo
BiAKPUTTA/3aKpUTTA,
HasABHICTb PaxyHKIB,
nigTBepA>KeHHA
3aJIMLLKIB KOWTIB Ha
paxyHKax TOLWLO ANnA
BJIAaCHUKIB nakeTy
Private Banking, 6e3
naB

He TapudgikyeTbCs
(dopmMmyBaHHA B
Cuctemi "lNpusar24” -
He TapudgikyeTbCs)

Tapudum no KapTtkam "YHiBepcanbHa"/"YHiBepcanbHa Gold"

Ne Tapudy

Bi3Hec

Ha3Bsa nocnyrm

Tapudp

MpumiTka




3a BiAKpPUTTA paxyHKY

- He TapudiKyeTbCH -
3a YMOBM, LU0 3a
ocTtaHHi 365 pHiB
KNi€eHTOM ocopMsieHo
BunycK MUTTEBUX AO 6 kapTok
MUTTEBOIro BUNYCKY
KapTOK BUNYCKY .
" (cymapHoO no BcCiM
. . |"KapTka
Po3ppiOHun|, . " npoaykKtTam);
1 . YHiBepcanbHa",
bisHec " . - 100 rpH - 3a yMOBM,
KapTka YHiBepcanbHa .
Gold" O 3a OCTaHHi 365
(BMnyck, nepeBUNyckK) AHIB KNi€HTOM
yck, nep y odopmMmneHo 6 Ta
Oinbwe KapToK
MUTTEBOIro BUNYCKY
(cymapHo no BCiM
npoaykKkram)
Bunyck iMeHHOI KapTKu
. .|3 ¢poTo "KapTKa
2 P?BAPIGH“" YHiBepcanbHa" 100 rpH
bi3Hec
(BMnyck Ta
nepeBuUnNycK)
Bunyck iMeHHOI KapTKu
. . |3 dboTo "KapTka
3 P-03,IJ,pI6HVIVI YHiBepcanbHa Gold" 150 rpH
bisHec
(BMnyck Ta
nepeBuUnNycK)
Bunyck KapTku 3
a P_03np|6|-mu ||-|p,m5:|p,yanb|-mm 99 rpH
bi3Hec AN3ahHOM (BUNYCK Ta
nepeBMnyck)
BunyckK KapTku 3
. . iHauBigyanbHuUM
Po3ppiOHun .
5 Bisnec Au3avHoM 3 oTo 149 rpH
(BMnyck Ta
nepeBUnyckK)

3a o6cnyroByBaHHA paxyHKY




Po3ppiOHun
Oi3Hec

Komicisa 3a
obcnyrosyBaHHS
"KapTka YHiBepcanbHa"

He TapudikyeTbcs

Po3ppiOHun
Oi3Hec

LLlomica4yHa KOMicisa 3a
obcnyrosyBaHHA
30510TOi KapTKM
«YHiBepcasibHa»

20 rpH Ha Micsiub, €KB.
(3 KnieHTa,
He3aJIe)XHOo Bipg,
KinbKOCTIi 3010TUX
KapToOK)

e Mepion cnnatum -
3 1 uucna
HaCTYMHOro
Micaua po
OCTAHHbLOIO
KaJleHJapHoro
AHA HAacTynHoro
Micaua
(LoMicsA4HO).
3060B’sA3aHHA
KnienTta wopo
cnaatm
LLLOMiCAYHOI
KOMicii 3a
obcnyrosyBaHHA
30210TOi KAapTKM
MPUMNUHAIOTLCA B
pa3i BiACYyTHOCTI
KJ1iIEHTCbKMUX
onepauin 3a
KapTKolo
npoTrsarom 90
KaNeHpapHUX
AOHIB nocninb Ta
3HOBY
MOHOBJIOIOTbHCA B
pa3i 3aiACHEeHHA
onepauin 3a
KapTKoOlo0.

3a KOpUCTYBaHHSA Kpen

UTOM

Po3ppiOHun
bisHec

Po3mip oboB’A3koBOro
LLLOMICAYHOro nJjaTtexy
no npoaykrty "KapTtka
YHiBepcanbHa",
"KapTka YHiBepcasibHa
Gold"

- 5% Bin
3aboproBsaHocrTi, ane
He MeHLe Hixx 100
FPH, WOMICAYHO;

- 10% Bipg,
3aboproBsaHocrTi, ane
He MeHwe 100 rpH,
LLLOMiICAYHO - Yy pas3si
MPOCTPOUKM,
NnoYuHalo4Ym 3 Apyroro
MiCALSA NPOCTPO4YEHHA




Po3ppibHun
Oi3Hec

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHS
KpeauToM B NiNbroBum
nepion (po 55 pHiB) Ta
NpoueHTHa CTaBKa 3a
HecaHKuUioHOBaHMM
oBepapacdT B
ninbroeMmM nepiom no
NpPoAyKTY "KapTka
YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold" pna poroBopiB B
HauioHaNbHIN BanoTi

0,00001 %

10

Po3ppiOHun
Oi3Hec

MpoueHTHa cTaBKa 3a
KOPUCTYBAHHSA
KpeauToOM Ha 3aJIMLUOK
3aboproBaHocTi (nicna
3aKiHYeHHA nifbroBoro
nepioay) "KapTka
YHiBepcanbHa" Ta
NpPoueHTHa CcTaBKa 3a
HecaHKLiOHOBaHU#
oBepapacpT "KapTka
YHiBepcanbHa" ans
LOroBOpiB B
HauioHaNbHIN BanoTi

3.5% Ha Micaub
(42,0% pivHux),
BUXOAOAYMU 3
po3paxyHKy 365/366
OHiB (pakTU4Ha
KifibKiCTb AHIB) y poui

11

Po3ppiOHun
Oi3Hec

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA
KpeauToOM Ha 3aJIMLLIOK
3aboproeaHocTi (nicnsa
3aKiH4eHHA niNbroBoro
nepioany) "KapTka
YHiBepcanbHa Gold" Ta
npoueHTHa CTaBKa 3a
HecaHkuioHOBaHUK
oBepapacpT "KapTka
YHiBepcasnbHa

Gold" nna porosopiB B
HauioOHaNbHIKX BaNnoTi

3.4% Ha Micaub
(40,8% piuHuUx),
BUXOAAYM 3
po3paxyHKy 365/366
OHiB (pakTUyHa
KinbKicTb AHIB) y poui




MpoueHTHa cTaBKa 3a

KOPUCTYBaHHA
KpeauToMm y pasi
NPOCTPOYEHHSA
3000B’AA3aHb 3al- no 01.08.2020 - 7,2%
Jorosopom "KapTka|Ha Micaub (86,4%

12 Po3ppiOHun|YHiBepcanbHa" Ta|piyHunx)

Oi3Hec npoueHTHa cTaBka B|-3 01.08.2020 - 7,0%

pasi HenoraiwleHHs|(Ha Micaub (84.0%
HecaHKLiOHOBaHOro piYHUX)
oepppadTty "Kaptka
YHiBepcanbHa" ansa
LOOroBoOpiB B
HaWiOHaJNIbHIN BanoTi
MpoueHTHa cTaBKa 3a
KOPUCTYBAHHSA
KpeauToMm Yy pasi
NPOCTPOYEHHSA
3000B’A3aHb 3al- no 01.08.2020 - 7,0%
Jorosopom "KapTka|Ha Micaub (84,0%

13 Po3ppioHun|YHiBepcanbHa Gold" Ta|pivHux)

Oi3Hec npoueHTHa cTaBka B|-3 01.08.2020 - 6.8%

pasi HenorawleHHA
HecaHKuioHOBaHoOro
oepapadpTty "Kaptka
YHiBepcanbHa
Gold"pna poroBopiB B
HauwioHaJIbHIN BanoTi

Ha Micsaub (81.6%
piYHUX)




14

Po3ppiOHuMn
Oi3Hec

MpoueHTn Big CyMmn He
MOBEPHYTOro B CTPOK
KpeauTy BianoBiaHO Ao
Y. 2 cT. 625 LiuBinbHOro
Kopgekcy YKpaiHM Ta
ans DOroBopiB B
HauWioOHaJNIbHiIiNW BanwTi -
MPOLEHTH Big Ccymm
HenoraweHHA B CTPOK
no 180 OHIiB
HecaHKuioHOBaHOro
osepapacdTy
BianoBigHO OO0 4. 2 CT.
625 LiuBinbHOro
Kopekcy YkKpaiHM no
npoAayKTy "KapTka
YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold"

- 0o 01.08.2020 - 7,2%
Ha Micsaub (86,4%
piYHUX)

-301.08.2020 - 5,0%
Ha Micaub (60%
PiYHMUX)

15

Po3ppiOHun
Oi3Hec

MpoueHTHa cTaBKa 3a
HecaHKuUioHOBaHUK
oBepapacpT ans
AOroBopiB B iHO3eMHin
BanwoTi, % Big cymm
HecaHkKuioHOBaHOro

osepapadTy

1,8% Ha Micaub
(21,6% piuHUx)

16

Po3ppibHun
bi3Hec

MpoueHTHa cTaBKa B
pas3i HenoraweHHsA
HecaHKLioOHOBaHOro
oBepapadTy oo
OCTaAHHbLOIO YUCna
MicAuA, HAaCTYNHOroO 3a
MicaueM, y AKOMY
BUHUK
HeCaHKLiOHOBAaHUH
oBepapacpT
(BipnoBipHO po
YacCTUHM ApYroi cTaTTi
625 LUuBinbHOro
KogeKkcy YKpaiHu), 3a
AOropopamm B
iHo3eMHin BanoTi", %
Big cyMm
HecaHKuioHOBaHOro
osBepapacdTy

3,6% Ha Micaub
(43,2% pivHMX)




3a onepauiiHe 06CNYyroByBaHHA pPaxyHKY

Kowmicifa 3a 3HATTA
BJIACHUX KOLUTIB
"KapTka
YHiBepcanbHa",

17 P?BAPIGH"" "KapTka YHiBepcanbHa |1% Big cymu
bisHec .
Gold": y 6aHkomaTax i
NYHKTax BuaaYi rotiBku
MpuBaTbaHKy Ta iHWINX
OaHKiB YKpaiHu
KomMmicisa 3a 3HATTA
BJIACHUX KOLUTIB
"KapTka
Po3ppiOHuMMK|YHiBepcanbHa", .
18 bisHec "KapTka YHiBepcasnbHa 2% Bin cymu
Gold" y 6baHkomMmaTax i
NyHKTax BUpgaYvi rotiBku
3aKopAoHHUX DaHKiB
Kowmicisa 3a
po3paxyHKoBe
0b6cnyrosyBaHHA 20.00 rpuBeHb womicauna 20
19 Po3ppiOHMNHEAKTUBHOIO paxyHKy [LLOMICAUA, ane He Yyucna B NOPAAKY,
bisHec no npoaykty "Kaptka |binbluie 3anuMwIKiB BU3HA4YeHOMY
YHiBepcanbHa", KOLUTiB HA paxXyHKY Jorosopom.
"KapTka YHiBepcasibHa
Gold"
OudepeHuinoBaHMM
Komicisa 3a 3HATTA T?pmb B 3a71€XKHOCTI
KpeAUTHUX KOLUTIB Yy BIA cymn:
6aHKoMaTax i nyHKTax 1-100 rpH - 7 rpH;
. . 100,01-200 rpH - 12
Bupadi rotiBku
MpuBaTtbaHkKy, byab- rPh;
N . 200,01-300 rpH - 18
. . [AKMX YKPATHCBKHUX i
20 Po3apibuuit 3aKopAoHHUX baHKiB, a TPH;
bisHec ' 7 1300,01-400 rpH - 24

TaKo>K 3a onepakuii 3
quasi-rotiekoto
"KapTka
YHiBepcanbHa",
"KapTka YHiBepcasibHa
Gold"

rpH;
400,01-500 rpH - 30
rpH;

500,01-1 000 rpH - 47
rpH;

noHapg 1 000 rpH - 4%
Bif, CYMM 3HATTA




JopaTKoBa KOMicifl 3a
3HATTA KOWTIB 3a
KapTkamm "KapTka
YHiBepcanbHa",

Y kaci - 0,2%, MiHiMyM
5 rpH (Digital kapTka -
O rpH).

Po3ppioHun"KapTka YHiBepcanbHa
21 . .
bGi3Hec Gold" 6e3 HasBHOCTI .
KapTKu B Kaci abo Y bankomari - 2 rpu
(yepes QR-kop -0
yepes baHkoMaT 3a rpH)
A,OMNOMOrol0 NOCAYrun
«Onepauii 6e3 KapTku»
Y Kaci:
- 0,2% Big cymm,
MiHIMyM 5 rpH -
BJIACHUK KapTKu (3
HasBHIiCTIO Ta be3
KapTKu);
- 0,5% Bigo cymMm,
MiHiMYyM 5 rpH - TpeTta
ocoba;
Digital kapTku:
Kowmicis 3a nonoBHeHHs |- He TapudikKyeTbca -
"KapTka BJIACHUK KapTKM.
YHiBepcanbHa", - 0,5% Bio cymMm,
22 Po3ppidHni|"KapTka YHiBepcasnbHa |MiHiMyM 5 rpH - TpeTts
bisHec Gold" 6e3 ii HaABHOCTI: |ocoba;
y Kaci 6baHKy yepes
TepMiHan Yepes TepMiHan
caMooOcnyrosyBaHHA |caM0OOGCNyroByBaHHSN:
- He TapudiKyeTbCA - 3
KapTKOIo;
- 0,5% Bim cymmu
(MiHiMyM 5 rpH)- Oes
KapTKu;
-ana BJIACHUKIB
kapTtok [lpuBaTtbaHky
Al€ akuinHun Tapud -
0,2% Bip CyMM
(MiHiMYM 2 rpH)
0.5% min — npm
23 Po3ppioHunKomicia 3a nonoBHeHHA [nonoBHeHHi B POS-
bGi3Hec Ha Kaci TChn TepMiHanax Ha Kaci

TOProBOi TOYKM.




24

Po3ppiObHun
Gi3Hec

HapaHHsa poBinku/
BMNMUCKM 32 KapTKaMu
"KapTka
YHiBepcanbHa",
"KapTka YHiBepcasibHa
Gold" y BippineHHi
OaHKy 3a Oyab-akumn
nepiop

100 rpH.

dopmMyBaHHS
DOBiO KM B
MpuBaT24 - He
TapudikyeTbcs

25

Po3ppibHun
O6i3Hec

Kowmicis 3a opep>xaHHsA
OanaHcy Ha YekK y
baHkoMaTax i
TepMiHanax
caMmoobcnyrosyBaHHSA
MpuBaTbaHKy 3a
KapTKkamu "KapTka
YHiBepcanbHa",
"KapTka YHiBepcanbHa
Gold"

3 rpH (oKpiM yeka
onepauii 3HATTA
rotiBKku)

26

Po3ppiOHun
O6i3Hec

Komicisa 3a nepekas
KOLUTIB Ha NOrawueHHs
CNO>KUBYUX KpeauTiB
«Onnarta YyacTuHaMum»
Ta «MuTTEBA
pPO3CTpOoYKa» 3 KapToOK
"KapTka
YHiBepcanbHa",
"KapTka YHiBepcasibHa
Gold"

- 32 paxyHOK BJIACHUX
KOLUTIB - He
TapudikyeTbCa;

- 3@ paxyHOK
KpeAUTHUX KOLUTIB
- He TapudikyeTbca.

27

Po3ppiOHun
Oi3Hec

OnnaTta KapTKamMu
"KapTka
YHiBepcanbHa",
"KapTka YHiBepcasibHa
Gold" B ToproeesbHux
TO4YKaXx Ta iHTepHeT-
MarasmHax

He TapudgikyeTbCs

28

Po3ppiOHun
Oi3Hec

IHcpopMmyBaHHA KnieHTiB
3a paxyHKOM 00niky
¢iHaHCOBOro aKTMBy
KaHanamu: Cucrema
«MpuBaT24» / Viber /
Telegram / e-mail

He TapudgikyeTbCs




Mocnyra "Bci SMS"
(indbopMmyBaHHA 3a
BCiMa piHaHCOBUMM
TPaH3aKLUiaMu
He3aJie)XXHOo Big, CyMM
LUJIAXOM HanpaBJieHHA
SMS- NOBiAOMJIEHb)

39 rpH/mMmic.

Cnnata B party
nigKAlO4YeHHA
nocnyru Ta pani
yepes KoXxHi 30
KaJleHBapHUX
OHIiB NpoOTArom
BCbOro CTPOKY
KOPUCTYBaHHSA
nocJyyroi B
nopsaaky Ta Ha
yMOBaXx,
BU3HA4YE€HMUX
JLloroeopom.

29

Po3ppibHun
Oi3Hec

ba3oBa npoueHTHa
CTaBKa Ha 3aJIMOoK
0CcoOGMCTUX KOLWITIB No
npoaykrty "KapTka
YHiBepcanbHa",
"KapTka YHiBepcasibHa
Gold" (Bipg 100 rpH) Ha
pik

3 01.06.2021 He
NPOBOAMUTLCH.
AKTUBaLifA Aeno3nTHoI
BJIACTUBOCTI He
AOCTYNHa.

3a nnaTtexi Ta nepeKkasu

30

Po3ppiOHun
Oi3Hec

Mepekas 3 "KapTku
YHiBepcanbHOi/KapTku
YHiBepcanbHoi Gold" Ha
"KapTky
YHiBepcanbHa»,
«KapTky YHiBepcanbHa
Gold», «IMpeMianbHi
KapTKu», «lHTepHeT-
KapTKy», "KapTky
OHiopa", "KoHBepT"

- He TapudikyeTbCca - Y
pPaxyHOK ocoducrTux
KoLTiB

- 3% Bip, cymMmu - y
PaxXyHOK KpeauTpPHUX
KoLUTIiB




Mepekas 3 "KapTku
YHiBepcanbHOiI/KapTku

- 0,5% Bip cymmu (max
50 rpH)- 3a paxyHoOK
ocobucTux KowTiB
(cTaryerbca 3
opep>xXyBa4a 3a
HeuiNnboBe
nonoBHeHHsA KapTku
AJA BUNJaT)

- 3% Big CyMHu 3

31 Po3ppiOHun|YHiBepcanbHoi Gold" Ha|"KapTku
bisHec "KapTKy ansa sunnart», |YHiBepcanbHa»,
«KapTky ana sunnart "KapTku YHiBepcanbHa
Gold» Gold" - 3a paxyHoK
KpeAuTHUX KOLWTIB Ta
popatkoBo 0,5% (max
50 rpH) CTAryerbca 3
opep>XyBaua 3a
HeuinboBe
nonoBHeHHA KapTku
Ana BunnaT
Mepekas 3 "KapTku - He TapucblxyeTbcu i
. B NpPU NONOBHEHHI
. . |\YHiBepcanbHoi/KapTKu .
Po3npibHun|, . . " BJIAaCHUX AEeno3MUTiB
32 . YHiBepcanbHoOi Gold" Ha .
b6i3Hec , . |- 0,5% Big cymm - npu
Aeno3uT (Tinbkn BNacHi . .
NONOBHEHHi Aeno3mTiB
KOLUTH) ..
TpeTboi ocobum
1% Bip, cyMmnu
Mepekas 3 "KapTku oxpm. nepexasy
. B KOLUTiB 3@ NpaBuJiIoM
YHiBepcasnbHOI/KapTKu
. ) N . " HaKONU4YEeHHSA
Po3npibHun|YHiBepcanbHoi Gold" Ha
33 . «OKpyrneHHsa
OisHec NOCNAyry HaKonu4yeHHs
" w fs BUTpPaTU»,
CkapOHuuka" (Tinbkmu
. «OKpYrneHHs
BJIACHi KOLUTH) .
3a/IMLLIKY Ha KapTui
HanNpPUKIiHUi oHA».
Mepekas 3 "KapTku
Po30bi6HMIA YHiBepcanbHoi/KapTku
34 6i3Hp::: YHiBepcanbHoi Gold" Ha|1% Big cymMmu

"MpuBaT-BKNan"
(TinbKM BNacHi KowTH)




Mepekas KoWwTiB Ha
NOTOYHUN (KaApPTKOBUK)

* B Cucremi
"MpuBaTt24", a
TAaKOX npu

. - o . .
35 P_03.|:|,p|6|-mu PAXYHOK hiZHHOT 0,5% (min 5 rpH, max |nepekasi _
bisHec . . 100 rpH)* 3aJIMLLUKY KOLWITIB
ocobum, BiaKpMTUN B ) .
. KnienTa y pasi
iHWoMy baHKy
NPUNUHEHHA
DiNoBUX Big,HOCUH
BnacHi kowTu:
- 0,5% Bip cymu (min 5
rpH) y T.4. Yyepes
cepBicu iHWKX OaHKIB;
Mepekas 3 "KapTku KpeauTHi KowTK:
Po3 i6|_Im,lYHi|3epcam:Ho'|'/KapTKM
36 6i3|-|p<:_\f: YHiBepcanbHoi Gold" na|- 0.5% Big cymu (min 5
KapTKy yKpaiHcbkoro [TPH) + 3% Bip, cymm -
OaHKy yepes cepsicu
MpuBaTbaHKy;
- 0.5% Bip, cymun (min
5 rpH) + 3% Big cymu -
yepes cepBicU iHWINX
OaHKiB
BnacHi Kowitu:
Mepekas 3 "KapTku - 1% Big cymu (min 50
. _|YHiBepcanbHOI/KapTKu [rpH)
37 gic;‘:'z's""" YHiBepcanbHoi Gold" Ha
KapTKy Mastercard KpeauTHi KowTum:
3aKOpAOHHOro baHky
- 1% Big cyMmu (min 50
rpH) + 3% Big cym
BnacHi kowTu:
Mepekas 3 "KapTku - 1% Big cymu (min 50
. _|YHiBepcanbHOi/KapTKu |rpH)
38 P?B'D'pIGH"" YHiBepcanbHoi Gold" Ha
bisHec

KapTKy Visa
3aKOpAOHHOro baHky

KpeauTHi KowTK:

- 1% Big cymu (min 50
rpH) + 3% Big cym




3a BignpaBky P2P-

Po3ppibHun n(_epeKaaiB . Ha o
39 Bisnec MI)KH.apOp,HI KapTku B|- 1%
cepsBicax He
MpuBaTbaHKy
Kowmicia 3a HapcunaHHA |Bnachi KowTu:
MiDKHapoOaHUX
nepekasiB Ha CTOPOHHIX|- 2% Big cyMu
Po3ppibHun|cepiBicax (Wise,
40 bisHec TransferGo, PayPal Ta |KpeauTHi KowTu: 3 01.11.2022
iHWi) 3 "KapTku
YHiBepcanbHoi/KapTku |- 2% Bif cymu + 3%
YHiBepcanbHoi Gold" Big, cymm
1rpH - € porosip 3
oTpuMmyBauyeM. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Big, cyMmu
3 rpH - HeMae€
AOorosopy 3
. . oTpuMmyBauyeM. 3a
KoMyHanbHi Ta iHLWI
. paxXyHOK KpeauTHUX
. . (nnaTtexi 3 "KapTku . .
Pos3npibHun|, . - KowTiB + 3% Big cymMmu
41 . YHiBepcanbHOI/KapTKu
bi3Hec . .
YHiBepcanbHoi Gold" B
Npusar24 1% Bip, cymu (min 3
rpH, max 100 rpH) -
oTpMMyBa\u -
Olop>KkeTHa
opraHisauisa (Ha
paxyHok B 1KCY). 3a
PaxXyHOK KpeauTHUX
KOLUTIB - He
TapugikyeTbCcs
42 Po3ppiOHun| KoMyHanbHi Ta iHWi 1% Bip, cymun (min 5
bisHec nnartexi 3 "KapTku rpH, max 500 rpH) - €

YHiBepcanbHoi/KapTku
YHiBepcanbHoi Gold" B
Tepminani/baHkomMari

LOOroBip 3
oTpuMmyBaueM. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% cyMmu




1% Big, cymun (min 10
rpH, max 1 000 rpH) -
HeMa€ AoroBopy 3
oTpuMyBaieMm. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Big cyMmu

1% Big, cymun (min 10
rpH, max 1 000 rpH) -
oTpMMyBau -
Orop>KkeTHa
opraHisauia Ha
paxyHok B KCY). 3a
PaxXyHOK KpeauTHUX
KOLUTIB - He
TapudikyeTbca

43

Po3ppibHun
b6i3Hec

KoMyHanbHi Ta iHWi
nnatexi 3 "KapTku
YHiBepcanbHoi/KapTku
YHiBepcanbHoi Gold" y
BippineHHi

1% Bip, cymu (min 15
rpH, max 500 rpH) - €
LOOroBip 3
oTpuMmyBauyeM. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Big, cyMmu

1% Bip, cymu (min 25
rpH, max 1 000 rpH) -
HeMa€ AoroBopy 3
oTpuMmyBauyeM. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Big, cyMmu

1% Bip, cymu (min 25
rpH, max 1 000 rpH) -
OoTpuMyBa\u -
Olop>keTHa
opraHiszauia (Ha
paxyHok B [1KCY). 3a
PaxXyHOK KpeauTHUX
KOLUTIB - He
TapudikyeTbca




a4

Po3ppiOHun
Oi3Hec

KoMyHanbHi Ta iHWI
nnartexi 3 "KapTku
YHiBepcanbHoi/KapTku
YHiBepcanbHoi Gold" Ha
CamTi

1% Big, cymn min 1 rpH
- € porosip 3
oTpuMmyBaueM. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Bip cyMm
(AKWwo oTpuMyBau
Olop>keTHa
opradisauisa (Ha
paxyHoK B O KCY)) - He
TapudikyeTbca )
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Po3ppiObHun
Oi3Hec

KoMmyHanbHi Ta iHWI
nnatexi 3 "KapTku
YHiBepcanbHOi/KapTkmu

TenedcdoHy 3700

1% Big, cymun (min 15
rpH, max 500 rpH) +
20 rpH - € poroeip 3
oTpuMyBaieMm. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Bipg cyMmu

YHiBepcanbHoi Gold" no

1% Bip, cymun (min 25
rpH, max 1 000 rpH) +
20 rpH - HeMae€
AOroBopy 3
oTpuMyBaieMm. 3a
PaxXyHOK KpeauTHUX
KowTiB + 3% Big cyMmu

1% Big, cymu(min 25
rpH, max 1 000 rpH) +
20 rpH - oTpUMyBau -
Orop>KkeTHa
opradisauina (Ha
paxyHok B I KCY). 3a
PaxXyHOK KpeauTHUX
KOLUTIB - He
TapudikyeTbca
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Po3ppibHun
bi3Hec

Mepekas KowTiB Ha
PaxXyHKMU IOpUANYHUX
ocib6 Ta ®OMN B AKOCTI
NONOBHEHHA
¢inaHcoBoOi monomorwu/
Oe3BigcoTkoBoOro
KpeauTyBaHHA
(dbinaHcyBaHHSA).

4% Bip, CyMM nnaTexy,
ane He MeHLwe 100,00

rpH.

be3 NAB




Mepekas KowTiB Ha
MNOTOYHUN (KAPTKOBUH)

Po3ppiOHuMM|paxyHOK (Pi3nYHOI o . bes
47 Oi3Hec ocobwu, BiaKpuTUN B 2% (min 5 rpH) naoB
iHLWwoMy baHKy 4epe3
ATM/TCO
IHwe
*[OCTYNHO BCbOIO
6 KapToK YcCix
TMNiB NPOTAromM
Kowmicia 3a opraHisauiiopo 31.12.2024 p. - He ((PpaKTUYHOro poky
Po3apiGHMiA nocnyr 3  poOCTaBKMTapudgikyeTbcs, (BpaxoByloum
48 isnec KapTKu ans 3aMOBJIEHHA
nepeBunycKy no(3 01.01.2025 p. - 80 |nepeBunycky Ta/
YKpaiHi* rpH 3 NAB abo BiAKPUTTA
HOBOIro paxyHKYy
no YkKpaiHi Ta 3a
KOpPAOOH)
**NOCTYNHO
BCbOro 6 KapToOK
ycix TMNiBe
Kowmicia 3a opraHizauito NPOTArom
Po3apibHuMii nocnyr 3 .IZ.I,OCTaBKM _ thakTU4YHOro poky
49 BisHec KapTKu Ana BiaKputTaHe TapudiKyeTbCA (BpaxoByioumn
HOBOro paxyHKy no BiAAKPUTTA HOBOrO
YKpaiHi** paxyHKy Ta/abo
nepeBMnyckK no
YKpaiHi Ta 3a
KOpPAOOH)
*[,OCTYNHO BCbOro
6 kKapToK Yycix
31.12.2024 TMNiB NPOTAromM
.. RO 3114 P- - He | pakTuuHoro poky
Kowmicia 3a opraHisauiojrapudikyerbcs,
. . . .. (BpaxoByloum
Po3apibHun|nocnyr 3 Mi>kKHapopaHOI
50 . 3aMOBJIEHHHA
bisHec BOCTaBKU KapTku pna3 01.01.2025 p. -
VA nepeBunycky Ta/
nepeBMnycKy* AncdepeHuinHun i
Tapnd abo BiAKpPUTTA
HOBOIro paxyHKy

no YkKpaiHi Ta 3a
KOPAOH)




**NOCTYNHO
BCbOro 6 KapTok

ycCix TUNiB
Kowmicia 3a opraHizauiio NPOTArom
P03 pibHuUii nocnyr 3 Mi>KHapomHOI _ ¢hakTU4YHOro poky
51 BisHec ODOCTaBKM KapTKu pAnfaHe TapudikyeTbca (BpaxoByloumn
BiAKpPUTTA HOBOIro BiAKPUTTA HOBOroO
pPaxyHKy** paxyHKy Ta/abo
nepeBMnyckK no
YkpaiHi Ta 3a
KOPAOH)
3apaxyBaHHs nepekasy
Ha BaJNIOTHi KapTKu
«YHIiBepcanbHa», KOMicis 3a
MpemianbHi KapTkm i 3apaxyBaHHA
52 Pf)3p,p|6|-mu n(?TO‘-IHM-I./I pPaxyHOK He TapudiKyeThCs nepekasis no
bi3Hec ¢dismyHOi ocobmu, (3 NPOAYKTY
CcyMM nepekasy abo 3 "BanioTHi
IOPUANYHOI ocobu- BunAaTu"
nJaaTHUKA BianoBioHO
A0 AOorosopy).
KoMicin 3a
3apaxyBaHHs nepekasy
. AN 3apaxyBaHHSA
PosnpiGHuﬁy BUrnAAi BnaroninHoi nepekasis no
53 . DONnoMorm, (3/0.5%
bisHec . NPoAyKTY
IOPUANYHOI ocobu- " .
BanoTHi
nJIaTHUKA). "
BMNJIaTH
3apaxysaHus KoMicin 3a
BanwoTHux (USD, EUR
. 3apaxyBaHHSA
. .|Ta iH.) BanwoTHUx .
Po3ppibHun . . nepekasis no
54 . BUNJIaT Ha BCi KapTKuHe TapudikyeTbCca
bisHec . NPoAyKTYy
Ta PaxXyHKUM Yy TPUBHI " -
(AiroTL no KiHLA Baniorui
BunnaTn”

BiNCbKOBOIO CTaHy)
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Po3ppiOHun
Oi3Hec

Tapud Ha 3apaxyBaHHA
BUNNaT Yy Burnapni
OonaropivHoi ponomorm
Bip, kKomnaHii WORLD
VISION INTERNATIONAL
B paMKax nNpoAayKTy
“BanoTHi Bunanatu” (3
IOPUANYHOI ocobu-
nJsaTHUKA).

0,5% Bipg CyMM
nepekasy, MiHiMym 1
rpH., Makcumym 50
rpH.

KOMicis
3apaxyBaHHA
nepekasiB
npoAyKTy
"BaNloTHI
Bunnatun"

3a

no




2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasibHi NONIOXXEHHA

2.1.2.1.1. Ha nigctaBi ctarti 634 LinBinbHOro Kofekcy YkpaiHu 3asBot0 Mpo BIOKPUTTA MOTOYHOIO pPaxyHKy
hisnyHoOT ocobu Ta npuegHaHHA A0 YMoB Ta [MpaBun HafaHHSA GaHKIBCbKMX MOCAYr akuiOHEepHOro ToBapucTea
KoMepLiinHoro 6aHky «[lMpuBatbaHk» (fani - 3asBa) KnieHT NpuegHyeTbCA A0 po3ainy «3arasibHi NoMOXKEeHHSA» Ta
nigpo3ainie «MoToYHI paxyHkn», «BUKOpUCTaHHA KapTku», «BigaaneHi kaHann o6CyroByBaHHS» LMX YMOB Ta
MpaBun. 3asBa Ta 3a3HadveHi po3fin Ta nigpo3ginv pasom cknagakTb [orosip 6aHKIBCLKOro paxyHky (gani -
YmoBu abo Jorosip).

2.1.2.2. NpepgmeT JorosBopy

2.1.2.2.1. baHkK Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOUYHMIA paxyHOK,
ANS 30iMCHEHHA NNaThkHUX onepaviii B Nopsagky, BU3Ha4eHOMY 3akOHOA4ABCTBOM Ta UuMm [oroBopoM, a KrieHTt
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegbdadyeHy YuHHUMK Tapudamm BaHky.

2.1.2.3. MopapoK BigKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.2.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctaei 3asBuM Ta HafaHuMX HasieXHUM YMHOM OhopMAeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.2.3.2. baHK 3aKkpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHs KrieHToM 3asBu Npo 3aKpUTTS NOTOYHOTO paxyHkKa;

-y pasi cmepTi KnienTa;

- B IHWWX BMNajgKax, BU3HaYeHUX 3aKOHOA4AaBCTBOM YkpaiHu abo [,orosopom.

2.1.2.3. JHeM BiAKpMTTA NOTOYHOIO paxyHKy € gata yknagaHHsa Jorosopy.

2.1.2.4. NMopapokK 34iliCHeHHA onepauili 3 paxyHKOM

2.1.2.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHOMO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.2.4.2. KnieHT ma€e npaBo 0hOPMUTKN MAATKHY iIHCTPYKLIK0 B €/1eKTPOHHI abo nanepoBiii dopMi 3a/1eXHO Bif
KaHanly 1i HafgaHHA B baHk. [lnartikHa iHCTPYKUiA NOBMHHA MICTUTU OOOB'A3KOBI PEKBI3UTU, BU3HAYEHI
3aKOHOaBCTBOM.

2.1.2.4.3. baHk Hapae KnieHTy iH(popmauito BignosigHo go nyHkriB 1.1.3.1.9.3. Ta 1.1.3.1.9.5. ¥YMo0B Ta npasu/
HafaHHA 6aHKIBCbKMX NOCIIYT.

2.1.24.4. B pasi, akwo Swift-nepekas He 6yno BignpasneHo, KnieHT Mae npaBo iHiuitoBaTM nepekas
HEBIAMPAaB/IEHUX KOLWITIB 3i CBOr0 MOTOYHOrO paxyHKy Ha paxyHok KapTkm gnsa Bunnart, 3BEpHYBLUMCbL [0
BigdineHHA baHky. SKWo nepekas iHiLitoBaBCA 3a paxyHOK Kyn/eHoi BaslloTu, TO Taka BaoTa Mae 6yTu npogaHa,
a He nepepaxoBaHa Ha KapTy.

2.1.2.5. KnieHT mae npaBo:



2.1.2.5.1. CaMmoOcCTiliHO pOo3NopsAMKATMCA KOLUTaMW Ha CBOEMY pPaxyHKy (paxyHkax), 3a BWHSATKOM BMNafKis,
nepeg6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.1.5.2. KnieHT mae npaBo B OyAb-skuiA yac nogatn 3asiBy MpPO 3aKpUTTA NOTOYHOrO paxyHky, othopmaeHy
3riIHO BUMOT YMHHOIO 3aKOHOAaBCTBA. 3asiBa MPO 3aKpPUTTA NOTOYHOIO PaxyHKy MOXe nojasaTtucs Yy BigaineHi
BaHky a6o Ha nigcTaBi 3asBM KnieHTa Npo 3akpuTTS paxyHKa, NodaHol y efeKTPOHHIili dopmi 3acobamm
iHhopMaUiiHKX, TeNneKoMyHiKauiiiH1X, iHopMaLiiHO-TeNEKOMYHIKaUIRHNX cucTem (4aT-OHNaliH, €neKTPoHHa
nowTta swift@privatbank.ua) i nigTBEpAKYETLCA €M1eKTPOHHUM nignucom, Yepes OTP-naponb 3 hiHaHCOBOro
HoMepy TenedoHy KnieHTa.

2.1.2.5.3. Bumaratu CBOEYACHOrO i MOBHOMO 3AINCHEHHA NMATDhKHWX onepauii Ta iHWWMX O06YMOBMEHUX LM
JoroBopom nocnyr.

2.1.2.6. O60B'sA3KM KnieHTa

2.1.2.6.1. KnieHT 3060B'si3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAAaBCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-NPaBOBNX akTiB HauioHasbHOro GaHKy 3 MnuUTaHb BIAKPUTTS, 3aKpPUTTA paxyHKiB Ta 34iACHEHHS
nnaTtiXXHMx onepadii.

2.1.2.6.2. He BMKOpWUCTOBYBaTN MOTOYHMIA pPaxyHOK (Pi3M4HOT 0CcOBM A1 NPOBeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOECIiHOI AiSNbHOCTI.

2.1.2.7. NpaBa baHky

2.1.2.7.1. baHKk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHMii HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXigHI Ana 34iicHeHHs ifeHTuUdikaLlii Ta/abo Bepudikalii, aHaizy Ta BUABIEHHSA (DiIHAHCOBUX
onepawji, Wo nignsaratoTb hiHAHCOBOMY MOHITOPUMHIY, Ta iHWI NepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
[OKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi He0OXiAHI BaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/0YMHHUM LUNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta piHaHCYBaHHIO PO3NOBCIOAXEHHS 30P0T MACOBOro 3HULLEHHS B MOPSAAKY Ta HA YMOBAaxX BU3HAYEHUX
nigposginom 1.1.7. HanexHa nepeBipka KnieHta, BumMorm FATCA, caHKUiiiHi BMMOrM, 3000B'si3aHHA 3
iHhopMyBaHHS, BiAMOBa Bif NiATPMMaHHA AiN0oBKX BiAHOCKMH/NPOBEAEHHS onepauii Luboro Jorosopy.

2.1.2.7.2 baHK Ma€e nNpaBo BiAMOBUTN B NPUIAHATTI A0 BUKOHAHHS NAATIXHOT iHCTPYKLIT Y BUunagkax nepegdadyeHmx
UYMHHUM 3aKOHOaBCTBOM.

2.1.2.7.3. B pasi npuitHaTTa BaHKoM pilleHHA NPO MPUNUHEHHSA BIOKPUTTA Ta/abo 06C/YroBYBaHHS MOTOYHMX
paxyHKiB B NeBHili iHO3eMHIli BantoTi, BaHK Mae MpaBo iHiuitoBaTM po3ipBaHHA [LOroBopy Ta 3aKkpuTTS Takux
MOTOYHUX paxyHKiB. PosipBaHHsA [oroBopy 34iMCHIOETLCA B NOPSAKY Ta Ha yMOBax, BU3HavyeHux n. 1.1.8.3 YmoB
Ta npaswun.

3a1LLIOK TPOLIOBMX KOLUTIB 3a TakMMU MOTOYHUMW paxyHKamMu MoBepTaETbCA B rOTIBKOBI hopMi y rpuBHI Ha
nigctasi 3asaBu KnieHTa Ha npogax iHO3eMHOT BanioTK, NO Kypcy BaHky Ha MOMEHT 34jiliCHEHHST Takoi onepad;i.

Y pasi BigcyTHOCTI Bignosigj Big KnieHTa y cTpokn Bu3HayeHi nyHkTom 1.1.8.3 YmoB Ta lMpaBun, KnieHT gopydae
BaHky Bif, MOro iMeHi 34iiCHATU NPOAaXK IHO3EMHOT Ba/IOTX 3 TAaKOro MOTOYHOrO paxyHky, no kypcy baHky Ha
MOMEHT 3/iiCHEeHHS Takoi onepadvi.

BaHk 06/1iKOBY€E 3a3Ha4eHi KoWTK Bif NPoAaHOol IHO3eMHOI Bas1loTK Ha paxyHKy BaHky 3 06niky 3a60proBaHoCTi 3a
HeaitounmMmn paxyHkamu. NoBepHeHHS KNiEHTY rpoLLIOBMX KOLUTIB B FPUBHI BiAOyBa€TbLCA Ha AOro nepLuy BUMOTY.

2.1.2.8. O60B'A3kN BaHky



2.1.2.8.1. baHk 3060B'AA3aHWUi1 3AilicHIOBATX NMAaTKHI onepauil 3a paxyHkoM KrieHTa B nopsgky Ta Ha ymoBax,
BCTaHOBNEHNX 3aKOHOAaBCTBOM YKpaiHu Ta uum [loroBopom.

2.1.2.8.2. TMNepepaBatn KnieHTy (Moro npeacTaBHUKY 3a [AOBIPEHICTIO) Ha WOro BUMOrY [OKYMEHTU, SKi
NigTBEPOKYOTh MAATdKHI onepauil 3a paxyHKOM KrieHTa i BUNMCKY 3a paxyHKOM (paxyHKamu) Ha HacTymnHWi
6aHKIBCbKUI1 AeHb 3a NonepeaHii.

2.1.2.8.3. lMpn HagxomKeHHI Ha iM'S KnieHTa rpolloBUX KOLWTIB Yy BasloTi, BiAMIHHI/A Big BasltoTU GaHKIBCbKOrO
paxyHky, baHk 06/1iKOBY€E Taki rpOLUOBI KOLUTU Ha paxyHkax 6aHKy 00 3BEPHEHHS KieHTa i3 BiANoBiAHOO 3asBOK0
Npo BIOKPUTTSA paxyHKy (AKLLO ymOoBaMu Bi4NOBIAHOT NOC/YTN HE 3a3HAYEHO iHLUE).

2.1.2.9. BaprTicTb nocayr Ta NnopsfoK po3paxyHKiB

2.1.2.9.1. 3a BigKpuTTS paxyHKy Ta BUKOHaHHS onepaLliii 3a paxyHkom KnieHT cnniavye baHky BUHaropogay, po3mip
AKOT BCTaHOBNEHO 3anBoto Ta Tapudamu baHky, Lo AitoTb Ha AeHb 34iicHeHHA KnieHTOM Takoi onepad;i.

Tapuchy BCTaHOBAKKTLCA BaHKOM CaMOCTIMHO Ta MOXyTb 3MiHOBaTUCb MpOTArom fAii uboro [orosopy, B
nopsaKy, BU3Ha4eHOMY 3aKOHO4ABCTBOM Ta UMM [orosopom, 30kpemMa, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[OMOBHEHHA YMOB Ta MpaBun HagaHHA 6aHKIBCbKMX NOCyr”.

2.1.2.9.2.IHiyiioBaHnin 3a 3anMToM KnieHTa nepekas KOLWTIB HeBignpasBieHoro Swift-nepekasy 3 MNOTOYHOrO
paxyHKy KnieHTa Ha paxyHok KapTku gnsi Bunnart He TapudiikyeTbCs.

2.1.2.10. CTpok aii JoroBopy Ta NOpPAAOK BHECEHHA 3MiH

2.1.2.10.1. Len [OoroBip HabyBa€ UYMHHOCTI 3 MOMEHTY ii0Oro yknageHHs Tta gie 10 pokiB [aTtow yknageHHs
[JoroBopy € gata nignucaHHsa KnieHtom 3asnsu.

Lieii [loroBip NpUNMHSETLCA MiCNA 3akKiHYEeHHS CTPOKY Aii uboro [oroBopy a6o 3a HacTaHHS iHLWMX O6GCTaBWH,
BCTAHOB/IEHVX BUMOramy YUHHOTO 3aKOHOZaBCTBa abo LM [1oroBopom.

Lorosip moxe 6yTV A4OCTPOKOBO pO3ipBaHMil 3a 3as1BOK0 KnieHTa Mpo 3akpUTTA MOTOYHOrO paxyHKy B Oyab-sKuWii
yac, 3a iHiuiatmBoto baHky B 6yb-aKuiA Yac abo 3a HaCTaHHS iHWNX 06CTaBUH, BCTAHOBMEHNX BUMOramMmn Y“HHOro
3aKOHOJaBCTBaA.

[oroBip BBaXaeTbCA NPOAOBXEHMM Ha KOXHi HacTynHi 10 pokie B pasi, AKWwo 3a 30 KaneHgapHuX OHiB A0 gatu
3akiH4YeHHs ail uboro Jorosopy xogHa 3i CTOpiH He 3asiBuna Npo Hamip Moro posipBaHHs abo KnieHT He nogas
3asBy Npo 3aKpUTTA paxyHkKa.

2.1.2.11. IHWi ymoBU

2.1.2.11.1. CTOpOHX [OMOBW/INCH, WO CMOCI6 OTpUMaHHA MpuUMipHUKa Jorosopy Ta AofaTtkiB [0 HbOro
BCTaHOB/IEHO B 3asBi.

Tapudm
Ne BisHec Ha3Ba nocnyrm Tapud MpumiTka
Tapugy
1 HanpaMok |BiaKpuTTa NOTOYHOrO paxyHKy i3nyHoi He TapudikyeTbcsa
"Po3apibHun ocobu
6i3Hec"




2 Hanpsmok MoNoBHEHHA NOTOYHOIr0 PaxyHKy y He Tapudikyerbcsa
"Po3apibHni BigAineHHi baHky
6i3Hec"
3 Hanpamok Kowmicis 3a po3paxyHkoBe 20.00 rpuBeHb WoOMicAusA, ane He Ginblie BaHK 34iCcHI0E
"Po3apibHniA [ 06CNyroByBaHHA HEAaKTMBHOIO PaxyHKY 3aJIMLLIKIB KOLWITIB HAa paxyHKY CMNCaHHA KOMICil 3
6i3Hec" no NpoayKTy «MOTOYHMIN paxyHOK» HeaKTUBHOro paxyHky
womicsausa 20 yncna
(pebeToBUI Nepekas).
4 Hanpsamok BunnaTa roTiBKOBMX KOLUTIB 3 HauioHanbHa BanwoTa: 1% Big cymu min 5
"Po3apibHUN MOTOYHOrO PaxyHKy rpuBeHb iHO3eMHa BantoTa: 1% Big cymu
6i3Hec" min ekB. 1 oAUHMULI BaNloTU B rPUBHI 3a
Kypcom HBY
5 Hanpsamok MNepekas kowTiB 3 MoTOYHOro paxyHKy [1% (3 Hux 0,5%, max 500 rpH, CTAryeTbca
"Po3apibHni | Ha “KapTKy ans Bunnat”, “KapTky Ans | 3 noToyHoro paxyHky Ta 0,5%, max 50
6i3Hec" sunnat Gold” rPH, - 3 oaep>XyBayia 3a HelinboBe
nonoBHeHHA KapTku pns sunnar)
6 Hanpamok Mepekas kowwTiB 3 [MOTOYHOrO paxyHKy - He Tapu@IiKYETbLCA NPU NONOBHEHHI
"Po3apibHUM Ha 0enosnT BJIACHUX AEeno3MUTIB - 3 rpH. Nnpu
6i3Hec" NONOBHEHHi A,eno3uTiB TpeTboi ocodu
7 HanpsamMok [MTONOBHEHHSA MOTOYHOI0 PaxyHKY He Tapudikyerbcsa
"Po3apibHuni 6e3roTiBKOBMM Nepekasom
6i3Hec"
8 Hanpamok Mepekas kowwTiB 3 MOTOYHOIrO paxyHKy He Tapudikyerbcs
"Po3apibHnin [Ha Ha "KapTKy YHiBepcanbHa», «KapTKy
6i3Hec" YHiBepcanbHa Gold», «[MpemianbHi
KapTKu», «IHTepHeT-KapTKy», "KapTKy
lOHiopa"
9 Hanpsamok KoMyHanbHi Ta iHWi nnaTexi 3 1 rpH - € porosip 3 oTpuMyBayeM. 3 rpH -
"Po3apibHUIN NOTOYHUX paxyHkKiB B MpueaTt24 HeMa€ AoroBopy 3 oTpumyBaueM. 1% Big,
6i3Hec" cyMmu (min 3 rpH, max 100 rpH) -
oTpuMyBa4 - 6l0a>keTHa opraHisauis.
10 Hanpsamok HapcunanHa SWIFT-nepekasy (3a 0,5% Bip, cyMu, ane He MeHLUe HiXX 5 rpH i
"Po3apibHUN KOPAOH) 3 NMOTOYHOro paxyHKy He Ginbwe Hixk 100 USD + 12 USD y rpH
6i3Hec" 3a Kkypcom HBY. 3 01.04.2022 ckacoBaHO
KoMicilo 3a SWIFT-nepekasu 3a
npu3Ha4YeHHAMU: * flonomora Apmii; ¢
OnnaTta NikyBaHHA
11 Hanpsamok HapcunanHs SWIFT-nepeka3sy (no 0,5% Bip, cyMmn, ane He MeHLWIe HIX 5 rpH i
"Po3apibHni YKpaiHi) He Ginbwe 100 USD + 12 USD B rpH no
6i3Hec" Kypcy HBY
12 Hanpsamok 3apaxyBaHHsA SWIFT-nepekasy Ha He Tapudikyerbcs
"Po3apibHuni MOTOYHMIA paxyHOK
6i3Hec"
13 Hanpsamok 3apaxyBaHHS NepeKka3sy Ha BaslloTHi He TapudikyeTbCcs KOMICisi 3a 3apaxyBaHHS
"Po3apibHni KapTkn «YHiBepcanbHa», MNpeMianbHi nepekasis Mo NpPoAykKTy
6i3Hec" KapTKW i MOTOYHUI paxyHOK i3nYHOI "BantoTHi Bunnatun"
ocobu, (3 cymn nepekasy abo 3
IOPUANYHOT ocobu-NnaTHUKa BiANOBIAHO
00 Oorosopy).
14 Hanpamok 3apaxyBaHHS nNepekasy y Burnagi 0.5% KOMICisi 3a 3apaxyBaHHS
"Po3apibHuin | 6naropiiHoi gonomorwu, (3 pUANYHOI nepekasis rno NPoayKTy
6i3Hec" ocobu-nnaTHMKa). "BantoTHi Bunnatn"
15 Hanpamok 3apaxyBaHHa BanoTHUX (USD, EUR Ta He TapudikyeTbca KOMiCisl 3a 3apaxyBaHHA
"Po3apibHniA |[iH.) BanioTHMX BUNNAT Ha BCi KapTKK Ta rnepekasis No NPoOAYKTY
6i3Hec" paxyHKN y rpuBHi (4itoTb [0 KiHUSA "BantoTHi Bunnatun"
BiICbKOBOIO CTaHy)
16 Hanpsamok Tapud Ha 3apaxyBaHHA BUNAaT y 0,5% Big, cymu nepekasy, MiHiMyM 1 rpH., | KOMicCisi 32 3apaxyBaHHS
"Po3apibHni Burnani 6narodiiHoi gonomoru Big, MaKCUMMYyM 50 rpH. nepekasis Mo NpPoaykTy
6i3Hec" komnaHii WORLD VISION "BantoTHi Bunnatn"

INTERNATIONAL B pamKax NpoayKTy
“BantoTHi BunnaTtn” (3 opnanyHoi
ocobu-nnaTHUKa).




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NMpepgmeT Jorosopy

2.1.3.1.1. baHk 3060B'A3yeTbCcA BiakpUTU KnieHTy MOTOUHMI paxyHOK Ta Bunyctutyn KapTtky ans Bunnat/Kaptky
ansa Bunnar GOLD (gani — lMNnatikHa KapTka) 4N 3apaxyBaHHSA rPOLLOBKX KOLUTIB Y BUMIAAI 3ap0oO6IiTHOT niaTw,
coujanbHUX Ta MEeHCINHWX BUMMAaT, CTUNEHA, BMNAaT 3a [0roBopamMu UMBI/IbHO-MPABOBOr0 XapakTepy, iHLNX
BMN/IAT Ta PO3paxyHKiB, a TaKOX 3AiiCHIOBaTN 06CAYroByBaHHS OTOYHOrO paxyHky, a KnieHT 3060B'A3yeTbCs
cnnadvysatu baHky BMHaropogy Ha ymoBax, BU3HadyeHux uum [orosopom Ta Tapudamu BaHky. ICTOTHI ymoBM Ta
BuA, MNMnatbKHOT KapTKKN y3romaxytotbca CTopoHamu y 3asBi Npo NpueHaHHS.

2.1.3.1.2. KnieHT npuegHyeTbca A0 YMoOB Ta lMpaBun HagaHHA GaHKIBCbKMX MOC/Yr akuioOHepHOro ToBapucTBa
KoMepuinHoro 6aHky «MpuBatbaHk» (gani - Ymou Ta [NpaBuna) wWAsAxom MignvMcaHHA 3asiBM MpOo BiaKPUTTSA
[MoTOYHOro paxyHky Ta npuegHaHHa 4o YMoB Ta NpaBun HagaHHA nociyru «Kaptka gnga suniar».

2.1.3.1.3. MoTOYHWIA paxyHOK, AN SIKOro BiAKpMTO MNnaTkHY KapTKy, MOXe BUKOPUCTOBYBATUCh:

- ANA OTpMMaHHA 3apo6iTHOT Naatu Ta iHWWX BUHaropog (Npemis, aBaHC, NiKapHSHWRA, BiAPAAHI TOWO) BiA
po6oTtogaBsua KnieHTa,;

- AN OTPUMaHHS NeHcil;

- ANS OTPMMaHHSA couiasibHuX Bunaat (Bunaar no 6e3pobiTTio, BUNAAT Mo AOrASAY 3a AUTUHOK A0 TPbOX POKIB,
OyOb-AKNX IHLWNX CcOoLia/ibHUX BUMNNAT);

- ANst OTPUMAHHS CTUNEHAIT Bif, HaBY4a/IbHOTO 3aK/iagy, B SKOMY HaBYa€ETbCS KNieHT;

- AN IHWKWX po3paxyHKOBO-KacoBUX onepaLii, Ski He NoB'A3aHi i3 34iACHEHHAM NiANPUEMHULLKOT Ta HE3aTEXHOI
NpPogueCiiiHol AisiNbHOCTI (BUNAATK Bi4COTKIB N0 AEN03UTax, OTPUMaHHS nepekasiB, 3apaxyBaHHS B/lIACHUX KOLITIB
418 0cobuMcTUX NOTPeod).

2.1.3.2. O6oB'A3KN baHKy:

2.1.3.2.1. baHk 3060B'si3aHuKii 06¢cnyroByBaT MOTOYHNIA paxyHOK 3a Ae6ETHOK NAATHKHOK CXEMOK B NOpsSaKy Ta
Ha yMOBax, nepefbdaveHnx YNHHUM 3aKOHOAaBCTBOM, UM [orosopom Ta lMpaBuniamu NAaTiXXKHUX CUCTEM.

2.1.3.2.2. baHk 3060B'A3aHUin HagaBaTn KnieHTy BUNMCKM NPO PyX KOLWTIB 3a Moro MoTo4HNM paxyHKoM y CucTtemi
«[MpunBat24». Mocnyra 3 HagaHHA BaHKOM BMNUCOK NPO pyX KowTiB y Cuctemi «Mpusat24» He TapuikyroTbcs

2.1.3.2.3. 3apaxyBaHHS 3ap06ITHOT Nnartu, CTUMNEHAIA, NeHCii, couianbHOI AonoMory Ta iHWUX nepefdadveHunx
3aKOHOM CoLia/IbHMX BUMAAT BU3HAUYatOTbCA 5K LiiSIbOBI 3apaxyBaHHS.

2.1.3.2.4. MnaTixHa KapTka MOXe BUKOPUCTOBYBATUCb A1 OyAb-AKMX TPOLWIOBMX 3apaxyBaHb (3a YMOBW, AKLLO
iHWe He BU3Ha4YeHo 3asBO NPo NpUeHaHHA Ta/abo 3aKOHOA4ABCTBOM), OAHOYACHO Npu LboMy BaHk BigkpuBae
OKpeMUIA paxyHOK AN LiNboBKUX 3apaxyBaHb (LiNbOBUIA paxyHOK). 3apaxyBaHHS OyAb-SKUX iHLIUX KOLWITIB, Y T.u.
HapaxoBaHWX NPOLIEHTIB, Ha LifIbOBi paxyHK/N He MPOBOAMTLCS.

2.1.3.3. NpaBa baHky:

2.1.3.3.1. baHk Mae nNpaBo BiAMOBUTU B 6E3KOLUTOBHOMY ODOPMJIEHHI MNaThKHOT KapTkn ana sunnat/Kaptkm gns
uniat GOLD B pasi, SKWwo npoTarom poky (365 AHiB) KnieHTom BXe 6y/10 odhopmneHo WicTb abo binblue KapTok
ansa sunnar/Kaptok gnsa sunnat GOLD, kapTok «YHiBepcasibHa», KapTok «YHiBepcasibHa» GOLD abo kapTok
FOHiopa.



Bci HacTynHi MnaTixHi kapTkn B nepios 06MexeHHs KnieHT moxe 0dhopMUTU Ha NAaTHI OCHOBI 3rigHO AilounX
TapudhiB baHky.

2.1.3.3.2. baHk ma€ npaBso BigMOBUTUCH Bif [JoroBopy B O4HOCTOPOHHLOMY NOPSAAKY.
2.1.3.4. O60B'A3kMN KnieHTa:

2.1.3.4.1. Tpwn 3giiicHEHHI onepauiii i3 BMKOPWUCTaHHAM [naTbkHOI KapTku KnieHT 30060B'A3aHUA YHMKATU
BUHVKHEHHSA HecaHKLiOHOBaHOro oBepapagry.

2.1.3.4.2. B pasi BuHMKHEHHA HecaHkuioHoBaHOro osepapadTy KnieHT 30060B'A3yeTbCA MNOracutn Ccymy
3a60proBaHOCTi 3a HecaHKLiOHOBaHMM OBepapadToM y TepMiH A0 OCTaHHbLOrO KasleH4AapHOro yvcna micauys,
HaCTynHOro 3a Micsuem B SKOMY Takuii oBepapadT BUHMK. Mpy LbOMY 3a KOPUCTYBaHHA HecaHKLiOHOBaHUM
oBepapadTomM KnieHT 3060B'A3YETLCA cniaTuTn baHky NpoueHTn B po3Mipi, BCTaHoBNeHOMY Tapudamu baHky.

2.1.3.4.3. B pasi nopyweHHs KnieHTom 30060B'Ai3aHb, BM3HAYe€HUX MyHKTOM 2.1.3.4.2, CTOpOHM y3rognnu, Wwo
KnieHT 3060B'A3yeTbCA CnaatuTn Ha KopucTb BaHky 3aboproBaHiCTb 3a HecaHkuioHOBaHUMM oBepapadtom, a
TakoX NPOLEHTU Big CyMW HEMNOBEPHYTOIO0 B CTPOK KpeauTy, AKi y BignoBigHOCTI A0 4YacTuHu 2 crarTi 625
LinBinbHOro Kopekcy YkpaiHu BCTaHOBIOKOTLCA 3@ [AOMOBAeEHICTIO CTopiH Yy  NigBUWEHOMY  PO3MIpI,
nepenb6ayeHomy Tapudamu BaHky.

2.1.3.4.4. CTOPOHK y3roannu, Wwo y pasi BUHMKHEHHA 3a 1aTbkHOK KapTKo HecaHKuioHoBaHOro osepapadity,
KOLWTW, OTpMMaHi Big KnieHTa, HanpaBnstoTbCA 415 noraleHHs 3ab0proBaHOCTi y Takili YeproBoCTi:

B MepLly Yyepry — Ha noralleHHs NPOLEHTIB 3rigHOo 3 NyHKTOM 2.1.3.4.3 uboro [oroeopy;

B APYry Yepry — Ha noraweHHs NPOLEHTIB 3a KOPUCTYBaHHSI HecaHKLiOHOBaHNM 0BepAPadiTOM 3rigHO 3 MYHKTOM
2.1.3.4.2 [oroBopy;

B TPETHO Yepry — Ha noralleHHs Tina HecaHKuioHoBaHoro oBepapadrty;

2.1.3.4.5. Cnnata KnieHTom BuHaropogn BaHky 3a umm [OroBopoM 3AiACHIOETLCA Ha NigcTaBi Ta B NOPSAKY,
BM3HaYeHOMY 3asBO0 NPO NpuegHaHHA Ta Po3ginom «3aranbHi NofoxeHHs» YMoB Ta Mpasun BignosigHO A0
Airounx Tapudpis BaHky.

2.1.3.4.6. KnieHT BbaHKy 30060B S13yETbCA BUKOPWUCTOBYBATU LiMIbOBUIA pPaxyHOK BUK/OYHO A8 3apaxyBaHb
Li/IbOBUX KOLUTIB.

2.1.3.5. NMpaBa KnieHTa:

2.1.3.5.1. KnieHT mMae npaBO BUKOpPUCTOBYBaTWU [naTikHy KapTKy A1 onjatyv TosapiB i nocnyr, oTpumMaHHs/
BHECEHHS TOTIBKOBMX FPOLUOBUX KOLUTIB Y GaHKIBCbKMX YCTaHOBaXx i yepe3 GaHKOMaTW, AN 34INCHEHHS iHLIWX
6aHKIBCbKUX onepauiii, nepeadaveHnx JoroBopom, B T.U. Yepes BigaaneHi kaHanm 06CyroByBaHHS.

2.1.3.5.2. KnieHT mae npaBo oTpumMaTtu AodatkoBy lnaTikHy KapTKy Ha CBOE iM'sl, a TakoX HagaTu AOoCTyn Ao
MoTouHoro paxyHky JoBipeHum ocobam. CaMoOCTiiHO 3a [AO0MOMOrow 6aHkomarty abo npu 3BEepHEHHI A0
CniBpo6iTHNMKa BaHKy 34iNCHNTM NPUB'A3KY A0AATKOBOT KAPTKM A0 OCHOBHOMO paxyHkKy. BukopuctaHHs MnatikHux
kapT KnieHToM a6o ioro [JoBipeHMM ocobamm 3[iNCHIOETLCS 3rigHO Lboro Jorosopy.

2.1.3.6. CoujianbHa KapTKa ans sunnaart «MakyHOK Mastoka»

2.1.3.6.1. CTOpOHM OOMOBMWUCD, WO B pasi odpopmieHHA KnieHToM ENeKTpoHHOro nnatikHoro 3acoby Kaprtka
ana sunnar «lakyHoK masoka» (fasli — kapTka «[lakyHOK Masitoka»), OKpiM npas Ta 060B’'A3KiB, 3a3HayveHuX



BuLWe, KNieHT npuiiMae HacTymnHi npaea Ta 060B'A3KM:

2.1.3.6.1.1. KnieHT npocuTb BaHK BigKpUTM MOTOYHWIA paxyHOK i3 Creujia/ibHAM PEXUMOM BUKOPUCTAHHS, SKWIA
NpU3HaYeHnii BUKMKOYHO ANS OTPUMAHHA KOMMNEeHcauiiHUX BUnAaT 3aMiCTb HaTypasibHOT Aonomorn «llakyHOK
MasltoKa». PaxyHOK He MOXe BMKOPWUCTOBYBATUCA A1 onepauiii 3HATTS roTiBKM, nepekasy KoLWTiB, MONOBHEHHS
paxyHky Towio. [JocTyn A0 MOTOYHOro paxyHKy HaZaeTbCa 3a A0NOMOrow EnekTtpoHHoro nnartikHoro sacoby, a
came KapTku «[NakyHOK Masitoka.

2.1.3.6.1.2. KnieHT 3060B’'A3yETbCS BMKOPUCTOBYBaATU [lnaTikHy KapTKy «[llakyHOK Masitoka» BUK/IUYHO AO/1s
6e3roTiBKOBMX PO3paxyHKiB Ha NpuadaHHs AUTUHI 0aAry, B3yTTS, 3ac06iB ririeHn Ta AOrAsA4y, TEKCTUIII, irpaLlok,
3acobiB ririeHN gna Nopogisib y 3aknagax Topriei, Aki gonyynnuce Ao ny6siyHoro [orosopy npo peasiisadiio
NiIOTHOTO NPOeKTy MiHicTepcTBa couianibHOI MNOMITUKM  YKpaiHn «MoOHeTu3aujiss 04HOpa3oBOi HaTypaslbHOT
ponomorn «NakyHoK Mautioka» y 2020—-2023 pokax».

2.1.3.6.1.3. B pasi, AKwo nicns cnavey 12 mMicA4YHOro CTPOKY Bif, AaTy 3apaxyBaHHS Ha paxyHOK KOMMeHcaLiiHnX
BMNaT, Ui KOWTKM abo X YyacTMHa He ByayTb BMKOPUCTaHi, KnieHT gopyyae BaHKy 34iCHUTM nepepaxyBaHHs
3a/IMLLKY TakMX KOLITIB Ha paxyHOK MiHiCTepcTBa coLiasibHOI NONITUKN YKpaiHu.

2.1.3.7. CouianbHa KapTKa ans Bunaar «Xeceg»

2.1.3.7.1. CTOpOHN AOMOBWUANCH, WO B pasi 0ghopmaeHHs KnieHTom ENeKTPOHHOro naaTixXHOro 3acoby KapTtka
Ans sunnar «Xeceg» (fani — kapTka «Xecef»), OKpiM npaB Ta 060B’A3KIB, 3a3HA4YEHUX BuULLe, KnieHT npuiimae
HaCTyMHi NpaBa Ta 060B’A3KU:

2.1.3.7.1.1. KnieHT npocuTb BaHK BigKPUTU NOTOYHWUIA paxyHOK i3 creuia/ibHAM PEeXUMOM BUKOPUCTaHHSA, SKWI
Npu3HaYeHnii BUKOYHO AN OTPUMaHHA G6narogiiHnux BunaaT «Xeced». PaxyHOK HE MOXe BUKOPUCTOBYBAaTMUCA
ANA onepauiin 3HATTA TOTIBKW, Nepekasy KOLWTIB, NOMOBHEHHSA paxyHKy Towo. JocTyn A0 MOTOYHOrOo paxyHKy
HaJaeTbCsa 3a AOMNOMOro ENeKTpoHHOro nnatkHOro 3acoby, a caMme KapTku «Xecen.

2.1.3.7.1.2. KnieHT 3060B’A3yETLCA BUKOPUCTOBYBAaTU lMNaTixHy KapTKy «Xecen» BUK/OYHO AN 6e3roTiBKOBUX
pO3paxyHKiB y TOProBMX TOUKax.

2.1.3.7.1.3. B pasi, sKL0 KniEHT He BMKOPUCTOBYE KOLLTW Y BCTAHOB/IEHWI GnarogiiHnm dhoHaoM «Xecen» CTPOK,
a6o KnieHT po3puBae BigHOCKMHU 3 HUM, KNieHT gopyyae baHKy 34iiCHATM NepepaxyBaHHS 3a/IULLIKY TaKMX KOLTIB
Ha paxyHoK 6narofiinHoro hoHay «Xecen».

2.1.3.8. KapTka gns sunnar «elligTpumka»

2.1.3.8.1. KnieHT npocuTb BaHK BiAKPUTU MOTOYHWUIA pPaxyHOK i3 Cneuia/ibHUM PEXMMOM BUKOPWUCTAHHS, SKWI
npu3HaYeHnii ans OTPMMaHHSA BUNAaT, AKi BU3HaYeHO MiHiCTepcTBOM UMAIPOBOI TpaHcdiopmalil YkpaiHu Ta
3aTBepAXEHO BignoBigHMMK MocTaHoBaMu KabiHeTy MIHICTpiB YkpaiHu.

2.1.3.8.2. KnieHT 3060B’A3yeTbCA BMKOPUCTOBYBATU NaTbkHy KapTKy «elligTpumka» Ans 34iCHEeHHS nnaTbkKHUX
onepauiii, ski BM3Ha4YeHO MIHICTEPCTBOM UMPOBOI TpaHcdopmauii YKpaiHu Ta 3aTBepmXeHO BiAnoBiAHMMU
MocTtaHoBammn KabiHETY MIHICTPIB YKpaiHu.

2.1.3.9. CouianbHa KapTka ans sunnat «Kaptka eBigHOBMeHHA»

2.1.3.9.1. CTOpOHV AOMOBUNCH, LLO B pasi opopmneHHs KriieHTom EnekTpoHHOro nnarixHoro 3acoby Kaptka
Ans sunnar «KapTtka eBigHOBMEHHsI», OKpiM NpaB Ta 060B’s3KiB, 3a3HAa4YEHMX BuLLe, KAieHT npuiiMae HacTynHi
npaea Ta 060B’A3KM:

2.1.3.9.1.1. KnieHT npocuTb BaHK BigKPUTU MOTOYHWUIA paxyHOK i3 creuia/ibHAM PEeXUMOM BUKOPUCTaHHSA, SKUI
NpU3HaYeHnii BUKOYHO AN OTPUMaHHA KoMMeHcauil rpoMagsaHam YKpaiHu Ha BiAHOBAEHHS MOLUKOAXEHUX
006’€KTIB HEPYXOMOro MaiHa BHaCcNigoK 60A0BUX Ajli, TEPOPUCTUYHUX aKTIiB, AMBEPCI Ta iH.

PaxyHOK He MOXe BMKOPUCTOBYBATWUCA A1 Onepaviii 3HATTS TOTiBKM, nepekasy KOLUTIB, MOMOBHEHHS pPaxyHKy
TowWwo. JocTyn 40 MOTOYHOTO paxyHKy HaAaeTbCsl 3a [A0MOMOrold ENEKTpOHHOro nnaTtixHoro 3acoby, a came
«KapTku €BigHOBNEHHS».



2.1.3.9.1.2. KnieHT 3000B’'A3yeTbCA BUKOpUCTOBYBaATM [lnatikHy KapTky «KapTka €BigHOBNeHHA» ans
6e3roTiBKOBMX PO3paxyHkiB Ans onsartn ToBapis/po6iT/nocnyr 3 BiAHOB/IEHHSA NOLKOAKEHOIO 06’eKTa HEPYXOMOTO
MaiHa wWasaxoM npuadaHHa OyaisenbHOT NPOAYKUiT ANA BMKOHAHHA MNOTOYHOIO YW KaniTa/lbHOTO PEMOHTY
CaMOCTIHO ab0 LUIAXOM 3aMOB/IEHHS BUKOHAHHSA BiAMNOBIAHMX NOC/Yr Ta po6IT ByAiBebHUMK OpraHizauismu.

BupartkoBi onepalii 34iACHIOITLCA BUK/IOYHO Yy TOPFiBE/IbHMX TOYKax ski 3apeectpoBaHi no MCC: 1520 -
leHepanbHi NigPAOHUKA — XWUTMOBE Ta ToproBe 6yaiBHMLTBO; 5211 - MarasuHu 6ygiBenbHUX martepianis Ta
nuaomarepianis.

2.1.3.9.1.3. Y pasi, AKWo Ha paxyHKy 3a/IMWLWANCL KOWTU AKI HEe BMKOPWUCTAHI NMpoTAroM 12 MmicauiB 3 AHA 1X
3apaxyBaHHs, Ui KOWTK abo ix yvacTuHy, KnieHT pgopydae BaHky 34iCHUTU nepepaxyBaHHA 3a/lULLKy TakmxX
KOLUTIB Ha paxyHOK MiHiH(ppacTpyKTypu.

2.1.3.10. CoujanbHa KapTka gns sunnat «Kaptka Ha 0340pOBNeHHs»

2.1.3.10.1. CTOpOHM AOMOBWUINCH, WO B pasi odpopmsieHHA KnieHToM lMnartkHOT KapTku anda sunaar «KapTtka Ha
03[0POB/IEHHA» (Jani — KapTka «KapTka Ha 03[40pOB/IEHHSA»), OKPIM Npas Ta 000B’A3KIB, 3a3Ha4YeHUX BULLE,
KnieHT npuiimae HacTynHi npaBa Ta 060B’A3KM:

2.1.3.10.1.1. KnieHT npocuTb BaHK BiAKPUTN MNOTOUHWI paxyHOK i3 cneLlia/lbHUM PEXMMOM BUKOPUCTaHHS, SKUI
Npu3HaYeHnii BUKIOYHO A/19 OTPUMaHHA BUNAATW Ha O3[00POBAEHHS | BIANOYMHOK AiTel, AKi NoTpedyloTb
0co6/MBOI yBarn Ta NIATPUMKA, B AWUTAYMX 3akiafax O03[40POBMEHHA Ta BIiANOYMHKY. PaxyHOK He Moxe
BMKOPUCTOBYBATMCA O/19 OnepaLilii 3HATTS TOTiBKM, nepekasy KOLWTIB, MOMOBHEHHS paxyHKy Towo. [ocTyn go
NMOTOYHOrO paxyHKy HaJaeTbCcs 3a AONOMOroro MNnartkHoI KapTkn, a came KapTku «KapTka Ha 0340POB/IEHHS».

2.1.3.10.1.2. KnieHT 3060B’A3yETLCS BUKOPUCTOBYBATK [naTikHy KapTKy «KapTka Ha 0340pOBAEHHSI» BUKIHOYHO
Ansi 6e3roTiBKOBUX PO3paxyHKiB Ha onfarty 0340POBMEHHS | BIANOYNHOK AiTER, AKi NpueaHanIMcb A0 NyO6AiYHOro
foroeopy MiHicTepcTBa coujiasibHOT NOAITUKN YKpPaiHW.

2.1.3.10.1.3. ¥ pasi, AKWo nicna cnamey TPbOX MICALIB 3 AHS 3apaxyBaHHSA KOLUTIB HA NOTOYHUIA paxyHOK KnieHTa,
[0 AKOro eMiToBaHO liaTikHY KapTKy «KapTka Ha 0340pOB/IEeHHA» (asie He Mi3Hiwe 25 rpyaHs poky, y SKoMy
6yno 34ificHeHO BMNAATY), HA TakOMY PaxyHKY € 3a/IMLLIOK KOLWTiB Ta/abo KnieHTOM nogaHo 3asiBy Ha 3akpuUTTA
MOTOYHOTO paxyHKy, KnieHT popyyae baHky 34iCHUTU nepepaxyBaHHS 3a/IMLLKY TakuMX KOLUTIB Ha paxyHOK
MiHicTepcTBa coUja/ibHOI MNONITUKMA YKpaTHW LUNAXOM iHILitOBaHHSA BignNoBIAHOT NaaTkHOT IHCTPYKLUIT. Mpu ubomMy
KnieHT gopyyae baHky nignvucartuy Taky niaTikHY iHCTPYKLUio Big imeHi KrieHTa.

2.1.3.11. KapTtka gnsa sunnat «HauioHanbHWii KewGek»*

2.1.3.11.1. CTOpoHM AOMOBWMANCH, WO B pasi odopmnieHHs KnieHToM KapTku ana suniaTr «HauioHanbHuiA
Kellbek», Kpim npaB Ta 060B’A3KiB, 3a3HaveHnX BuLLe, KNieHT npuiiMae HacTynHi npasa Ta 060B’A3KK:

2.1.3.11.1.1. KnieHT npocuTb BaHK BigKPUTN MOTOYHUIA pPaxyHOK i3 creuiafilbHUM PeXUMOM BUKOPUCTAHHSA, SKWi
NpU3HavYeHnli BUK/IIOYHO A1 OTPMMaHHA [epXaBHOI rpolwoBoi gonomorn (kelwbeky) 3a KyniBno ToBapis
YKpaiHCbKOro BUpOBGHMLTBA B paMKax BceykpaiHCbKoi eKOHOMIYHOT nnatcopmn «3po6eHo B YKpaiHi» Ta onnatu
nocnyr/ToBapis/po6it, BU3HauyeHux MNMoctaHoBow KabiHeTy MiHicTpiB Ykpainum Big 20 cepnHa 2024 p. N 952, (gani -
«[NocTaHoBa KMY»).

Mepenik onepauiii, Ski MOXYTb 3AiiCHIOBATUCL 3a PaxXyHKOM i3 cneuia/ibHUM PeXMMOM BUKOPUCTaHHS, BU3HAYEHI
y 3asBi Npo BIAKPUTTA MOTOYHOTO paxyHKy Ta NpuedHaHHs A0 YMOB Ta paBun HafjaHHs Nocnyryu kaptka Asis
BUNaT «HauioHaIbHUI KeL6ek».



2.1.3.11.1.2. KnieHT 3060B’'A3yETLCSA BMKOPWUCTOBYBATW KapTKy ANA BunaaT «HauioHanbHWiA Kewobek» ans
6e3roTiBKOBMX pO3paxyHkiB 4s1s onnaty nocnyr/roeapis/pobit Bu3HaveHux MoctaHoBoo KMY.

2.1.3.11.1.3. IHWi ymoBW 06CNYroByBaHHA KapTku 4718 BUNMIAT «HauioHabHUI Kewwbek» BU3Ha4eHi y 3assi Npo
BIOKPUTTA MOTOYHOrO paxyHKy Ta NpuMeEAHaHHA 0 YMOB Ta [MpaBwuia HajaHHSA MOCAyrM KapTka Ans sunnar
«HauioHanbHWii kewbek» Ta y BignoBigHin MoctaHoBi KMY, WO peryne OTpUMaHHS AepXaBHOI rpoLLIOBOI
pornomorn (kewbeky) 3a KyniBnko TOBapiB YKPaiHCbKOro BUPOOHULTBA B pamMkax BceykpaiHCbKOI €KOHOMIYHOI
nnatcpopmn «3po6eHO B YKpaiHi».

*3 17.10.2024 poky 3MiHEHO Ha3By [naTikHOT kapTknm 3 «Kelwbek «3pob/eHo B YKpaiHi»» Ha «HaujioHanbHWUiA
Kewobek» y 3B’A3Ky 3i 3MmiHamu fo [lNoctaHoBu KMY. Yci yknageHi Jorosopu A0 Aatv 3 AKOI 3MiHEHO Ha3By
MANaTKHOT KapTKN € YAHHUMW Ta NMPOAOBXYIOTb OiSiTU 3 ypaxyBaHHAM 3MiH y Ha3Bi.

2.1.3.12. C1pok gii JoroBopy

2.1.3.12.1. CTpok gii loroBopy BU3HAYEHWIA y 3asBi NPO NPUELHAHHS.

2.1.3.12.2. Ctpok gii Kaptku gna Bunnat/KapTtkm gna Bunnatr GOLD cTaHOBUTL 4 POKMU.
2.1.3.13. IHWi ymoBU

2.1.3.13.1. o 3aKiHYeHHSA BOEHHOIO CTaHy B YKpaiHi y BUNajgkax, KOs Ha paxyHoK Ans 3apaxyBaHHS 3apo6iTHOI
nnartn Knienta HaknageHo apeLuT, KnieHT-BiiCbKOBOCY)K60BELb BiKPMBAE HOBUIN paxyHOK Ta 34iNCHI0E onepau;i
Ha HbOMy 6e3 ypaxyBaHHs apeluTy. Mpu ubomy BaHk 34jiicHI0Ee 3apaxyBaHHSA 3apoO6ITHOT NaT Ha paxyHokK, Ha
SIKOMY apeLuT BiACYTHIlA.

2.1.3.13.2. [JHeM BigKpMTTSA NOTOYHOIO paxyHKy € gata yknagaHHs Jorosopy.

TN eNeKTPOHHUX NAATIXKHUX @ hi3nyHa KapTKa (KapTKa MUTTEBOIro BUNYCKY, KapTKa 3
3acobiB iHOMBIAYaNbHUM OWU3aNHOM, iIMEHHA KapTKa 3 0TO0)
@ Digital kapTka

BantoTa paxyHky "KapTku ans

Bunnat", "KapTkun gna sunnat Gold" Mpusns, Aonapn CLUA, espo

Tapudm

Ne

Tapndy bisHec HasBa nocnyrm Tapud MpumiTka




3a BiAKpPUTTA paxyHKY

- He TapudiKyeTbCo -
3a YMOBM, LU0 3a
ocTtaHHi 365 pHiB
KNiEHTOM ocpopMneHo
Ao 6 KapToK
BapTicTb 0(pOPMNIEHHA |(MUTTEBOro BUNYCKY
KapTOK MUTTEBOIo (cymapHoO no BcCiM
1 Po3ppiOHun Bunycky "Kaptka ana |(npoayktam);
Oi3Hec snaat" , "KapTtka gana |- 100.00 rpH - 3a
BnnaTt Gold" YMOBM, LLLO 3a OCTaHHi
(Bunyck, nepeBunyck) (365 AHIB KJIiEHTOM
odopmMsieHO 6 Ta
OinbLie KapToK
MUTTEBOIro BUMYCKY
(cymapHo no BCiM
npoaykKkram)
BapTicTb opopMneHHA
. . imeHHOI "KapTku gns
2 P?BAPIGHMM sunnat" 3 poTo 100 rpH
bisHec
(BMnyck Ta
nepeBuUnNycK)
BapTicTb opopMneHHA
. . [IMeHHoI KapTKu 3 poTo
3 P.OBHPIGH"" "KapTku gnsa sunnart 150 rpH
bi3Hec N
Gold" (Bunyck Ta
nepeBUNycK)
BapTicTb opopMneHHA
. . |KapTKu 3
4 P_03.|:|,p|6|-mu iHouBigyanbHUM 99 rpH
bisHec .
AuU3auHOM (BMNycCK Ta
nepeBuUnNycK)
BapTicTb opopMneHHA
KapTKu 3
5 Pf)3.|1pi6|-mv“| in.quip,yaanuM 149 rpH
Oi3Hec Au3anHoM 3 ¢oTo
(BMnyck Ta
nepeBuUnycK)




3a o6cnyroByBaHHA paxyHKY

Po30bi6HMIA Kowmicia 3a
6 6i3Hp<;I: obcnyropyBaHHA " He Tapudikyerbca
KapTtku ansa sunnat”
e MNMepion cnnatm - 3
1 yucna HacTynHoro
micAua oo
OCTaHHbLOIO
KaJleHJapHOro AHA
HaCTYNHOro Micsausa
(omMmicsA4HO).
3000B’A3aHHA
Knienta wopo
cnyaaTyu WOMICAYHOI
. . . KoMicii 3a
LLloMmicsayHa KoMicis 3a |20 rpH Ha Micaub, €KB.
- _ . obcnyroByBaHHA
Po3ppiOHMN|0O6CNyrosyBaHHA (3 KnieHTa, He3aneXxHo N
7 . N . . . 3010TOI KapTKHu
bi3Hec 30010TOi KapTKu pns Bin, KinbKocTi 30510THUX

BUnaAaT

KapToOK)

NMPUMNUHAIOTLCA B
pas3i BiACYTHOCTI
KNIEHTCbKMUX
onepauin 3a
KapTKOIO NPOTArom
90 KaneHpgapHUX
AOHIiB nocnisnb Ta
3HOBY
NOHOBJIIOIOTbLCA B
pa3i 3aiNCHeHHA
onepawuin 3a
KapTKoOIo0.

3a HecaHKLioOHOBaHuMK oBepapadpT

Po3ppibHun
b6i3Hec

O6o0B'A3KOBUA
LLOMICAYHMM NAaTiX

100% Bin,
3aboproBaHoCTi 3a
HeCaHKLIOHOBAHUM
oBepapacdpTOoM




NMpoueHTHa cTaBKa 3a
HeCaHKL,iOHOBaHUM
oBepapacdT

3,6% Ha micsaub (43,2%

9 P_osp,pi6|-mﬁ (3aboproBaHicTb No PitHuX) |:=.ip, cymu
Oi3Hec HeCaHKLIiOHOBaHOro
KapTKOBOMY pPaxyHKY, osepapadTy
3a AKuM oBepapadhT He
nepepnbavyeHun)
NMpoueHTHa cTaBKa B
pa3i HenoraweHHs
HeCaHKLiOHOBaHOIro
oBepapacdTy AO
OCTaHHbOIO YMucna
Micaua, HacTynHoro 3a |7,2% Ha micsaub (86,4%
10 Po3ppiOHuK|MicaueM, y AKOMY piYvHKX) Big cymu
Oi3Hec BUHUK HeCcaHKLioOHOBaHOro

HeCaHKL,iOHOBaHUX
oBepapadT (y
BiANOBigHOCTI OO
4YacTuHM 2 cTaTTi 625
LiuBiNIbHOro Kopekcy
YKpaiHu)

osepapadTy

3a onepauinHe 06CNyroByBaHHA paxyHKY

11

Po3ppiOHun
Oi3Hec

Kowmicis 3a pospaxyHkoBe
06cnyrosyBaHHA
HEaKTUBHOIO paxyHKy no
npoaykry "Kaptka ans
sBunnar”/"KapTtka gns
sunnart Gold"

20.00 rpuBeHb WomicsaLA,
ane He Ginblue 3a/IMLLKIB
KOLITIB Ha paxyHKy

LLlomicausna 20
4yucsia B MNOPAAKY,
BU3HAa4YE€HOMY
JorosopomMm

12

Po3ppibHun
b6i3Hec

Komicisa 3a 3HATTA
rotieku 3 "KapTku pnsa
sunnat"/"KapTtkmn pns
sunnat Gold": y
6aHkoMaTax i nyHKTax
BUpa4di rotTiBKm
MpuBaTBbaHKy Ta iHWMKX
OaHKiB YKpaiHum

He TapudikyeTbca




13

Po3ppibHun
Oi3Hec

Komicifa 3a 3HATTA
rotiBku 3 "KapTtku pns
sunnat"/"KapTtku pns
sunnat Gold" y
6aHkoMaTax i nyHKTax
Bupa4i roTiBKm 3a
KOpPAOHOM

2% Big cymm

14

Po3ppiOHun
Oi3Hec

JopaTKoBa KOMicifa 3a
3HATTA KOWITIB 3
"KapTku gns
sunnat"/"KapTtkun pns
Bunnat Gold" 6e3
HasABHOCTI KapTKu B
Kaci abo yepes
OaHkoMaT 3a
AOMOMOroI0 NOCAyru
«Onepauii 6e3 KapTku»

Y kaci - 0,2%, MiHiMyM
5 rpH (3HATTA Yepes
QR-kop abo 3 Digital
KapTku - O rpH).

Y 6aHKoMaTi - 2 rpH
(OKpiM 3HATTA Yepes
QR-kop)

15

Po3ppibHun
Oi3Hec

Kowmicia 3a HeuinboBe
nonoBHeHHs "KapTku
ansa sunnat"'/"KapTku
ana sunnart Gold" (kpim
3apoOiTHOI nnaTwm,
neHcii, couianbHUX
BUNJaT)

0,5% Bip cymu (max 50
rpH) 3a NONOBHEHHA B
MeXXax YKpaiHu

16

Po3ppibHun
bi3Hec

UinboBi 3apaxyBaHHA
(sapnnaTta, neHcCinHi/
couiasibHi BUNJiatu
TOLLO)

He TapudgiKkyeTbCA

17

Po3ppiObHun
Oi3Hec

Kowmicia 3a opep>XaHHsA
OanaHcy Ha 4YeK y
baHkomaTax i
TepMiHanax
camMoobcnyropyBaHHA
MpuBaTtbaHKy (OKpiM
YyeKka onepauii 3HATTA
rotieku) 3a "KapTtkoio
ansa sunnart”,
"KapTkoio pns suniart
Gold"

3 rpH




18

Po3ppibHun
Oi3Hec

KomMicis 3a nonoBHeHHSA
"KapTka pna sunnart”,
"KapTka gna sunnart
Gold" 6e3 ii HasBHOCTI:
y Kaci 6aHKy yepes
TepMiHan
caMoobcnyropyBaHHA

Y Kaci:

BJIACHUK KapTKM (3
HasABHIcTIO Ta be3
KapTku) - 0,2%,
MiHIMYM 5 rpH;
TpeTsa ocoba - 0,5%,
MiHIMYM 5 rpH;

Digital-kapTku:
BJIACHUK KapTKM - He
TapudikyeTbCa ;
TpeTta ocoba - 0,5%,
MiHiMYM 5 rpH.

Y TepMmiHani
camMoobcnyropyBaHHA -
0,5% Bip, cyMmm,
MiHiMyM 5 rpH (be3
HaABHOCTI KapTKMu).

IO na BlacHUKIB KapToK
MpusaTtBbaHKy Ai€
aKuinHun Tapudod -
0,2% Bip, cymMmu
(MiHiMyM 2 rpH)

19

Po3api6Huii
Oi3HecC

Komicisi 3a NnonoBHEHHA Ha
Kaci TCN

0.5% min — npn
NONoBHEeHHI B POS-
TepMmiHanax Ha Kaci
TOProBOi TOUKMW.




HapaHHAa poBigku/
BUNUCKMU 3a "KapTkoio
ansa sunnat”,

100 rpH.

He TapudgiKkyeTbCH -
BNAa KNieHTIB, AKIi €
Aep>XaTeNaMM KapTok
DA NeHCinHUX
BMNAaT, APYK Yy
BipAineHHi nepLuoi
DOBIAKMU 3 nepeniky

dopMyBaHHA

20 P?BAPIGH"" "KapTkoio pns sunnar NNATHUX OANH pa3 poBipku B MNpuBaTt24
Oi3Hec " ., . NPOTArom .
Gold" y BipaineHHi - He TapudikKyeTbCcAa
6aHKy 3a Oyab-akumn K?nel-u:apl-loro
. Micaus*.
nepiopn,
* Ko>XHa HacTynHa
LOOBiAKa NPOTArom
MicAuA, po3apyKoBaHa
y BipaineHHi, - onnarta
3a CTaHAAPTHUM
Tapudom.
Onnata "KapTkoio ans
Po3apibHMil sunnat", "KapTkoio .
21 BisHec ansa sunnat Gold" B He TapudikyeTbca
TOpProBeJibHUX ToYKax
Ta iHTepHeT-MarasmHax
IndbopmMyBaHHA KnieHTIB
3a paxyHKOM o0niky
iHAHCOBOro aKTuUB .
ral-lanaMu: CVICTeMay He Tapudixyereca
«MpuBaT24» / Viber /
Telegram / e-mail
IHcpbopMyBaHHA
KnieHTiB, L0
OTPUMYIOTb NEHCINHI
BMNJiIaTHU, 3a PaXyHKOM
obniky c¢iHaHcoBoOro He TapudikyeTbcs
aKTUBY Sms-
Po3api6HMiA|NOBIAOMIEHHAM 3a
22 Bi3HecC npMoyTKOBMMM

TpPaH3aKLiAMU Ha CyMy
Big 2 000 rpH




Mocnyra "Bci SMS™
(indbopmMmyBaHHA 3a
BCiMa piHaHCOBUMM
TpaH3aKLiaMu
He3aJIe)XXHo Bif, cyMu
LUJIAXOM HanpaBJ/ieHHA
SMs- NOBiAOMJIEHb)

39 rpH/mMmic.

CnnaTta B party
nipKJAIO4YeHHA
nocnyruv Ta gani
yepes KoXxHi 30
KaJsZieHpapHUX OHIB
NPOTAroMm BCbOroO
CTPOKY
KOPUCTYBaHHA
nocJslyroio B
nopsaaKy Ta Ha
YyMOBaX, BUSHAYE€HUX
Jorosopom.

HapaxyBaHHA
MPOLEHTIB Ha 3aJIMLLUOK

3 01.06.2021 He
NPOBOAUTLCH.

23 P?BHP'GH"" 3a Kap“'nflmo ANA AKTMBaLifA Aeno3uTHOI
bGi3Hec Bunnat", "Kaptkoio .
BJIACTUMBOCTI He
ana sunnart Gold" 0CTVNHA
noHapm 100 rpH Ha AeHb A y )
Komicin 3a
3apaxyBaHHSA no
BUNJIaTaM (KYNOHHMHA
24 P_oap,plﬁl-mu nna'_rl)K)_ Nno BiMCbKOBUM He TapudikyeTbcs
Oi3Hec oOGnirauniam Ta

3apaxyBaHHs nicnsa
norawieHHA BiUCbKOBMUX
oOniraunin

3a nnaTtexi Ta nepekasm

25

Po3ppibHun
O6i3Hec

Mepekas 3 "KapTku ans
sunnat", "KapTku gns
Bunnat Gold" Ha
"KapTky
YHiBepcanbHa»,
«KapTKy YHiBepcanbHa
Gold», «IMpemianbHi
KapTKku», «lHTepHeT-
KapTky>», "KapTky
OHiopa"

He TapudgiKyeTbCA

26

Po3ppibHun
Oi3Hec

Mepekas 3 "KapTku ans
sunnat”, "KapTtku pns
Bunnat Gold" Ha
"KapTKy ons sunnaar»,
«KapTKy ana sunnart

Gold»

0.5% Bip cymmn
CTAFYETbCA 3
opep>xXyBaua 3a
HeuilboBe NONoOBHEHHA
KapTku pna sunnarty
MeXXax YKpaiHu




27

Po3ppibHun
Gi3Hec

Mepekas 3 "KapTku ans
sunnat”, "KapTtku pns
Bunnat Gold" Ha
LOEeno3uT, nocnyry
HaKOMNMU4YeHHs
"CkapbHuuka"

- He TapudiKy€eTbCA -
NPV NONOBHEHHI
BJIAQCHUX AENO3MUTIB 4Mn
NOC/AIYru HAaKONMUYEeHHSA
"CkapbHuuka"

- 0,5% Bip cyMum - npm
NONOBHEHHiI Beno3uTiB
TpeTboi ocobu

28

Po3ppiOHun
Oi3Hec

Mepekas KowTiB Ha
NOTO4YHUN (KApTKOBUK)
paxyHoOK ¢di3n4HOI
ocobu, BiaKpuTUN B
iHLWWOMY GaHKy

0,5% (min 5 rpH, max
100 rpH)*

* B Cuctemi

"MpuBaTt24", a
TaKOXX Npu nepekasi
3aJIMLLKY KOLUTIB
KnieHTa y pasi

nPUNUHEeHHA

BiNnoBuX Bip,HOCUH

29

Po3ppibHun
Oi3Hec

Mepekas 3 "KapTku ans
sunnat", "KapTku pns
eunnaTt Gold" Ha
KapTKy YKPaiHCbKOro
0aHKy

0.5% Bip, cymu (min 5
rpH), y T.4. 4Yepes
cepsicu iHWIMX GaHKiIB

30

Po3ppibHun
Oi3Hec

Mepekas 3 "KapTku ans
sunnat”, "KapTtku pns
sunnat Gold" Ha
KapTKy Mastercard
3aKOpAOHHOro baHky

1% Big cymun (min 50 rpH)

31

Po3ppiOHun
Oi3Hec

Mepekas 3 "KapTku ansa
sunnat”, "KapTtkun pns
sunnat Gold" Ha
KapTKy Visa
3aKOpAOHHOIo 6aHKy

1% Big cymu (min 50 rpH)

32

Po3api6Hui
Gi3Hec

3a BignpaBky P2P-
nepekasis Ha MbKHapoOAHi
KapTKn B cepBicax He
MpuBarbaHKy

1%




Komicifa 3a HapcunaHHA
MiDKHapoaHuUX
nepekasiB Ha CTOPOHHIX

Po3ppibHun|cepsBicax (Wise, o o
33 b6i3Hec TransferGo, PayPal Ta 2% BiA cymu 301.11.2022
iHWi) 3 "KapTku pnsa
sunnat”, "KapTtku pns
Bunanart Gold"
1 rpH - € porosip 3
oTpuMyBaueMm
. . . 3 rpH - HeMae€
KoMyHanbHi Ta iHWI
. [OroBopy 3
. . [nnaTexi 3 "KapTku ans
Po3ppibHun v ow oTpUMMyBa4YeMm
34 . sunnat", "KapTtku gans
Oi3Hec
sunnart Gold" B
NpusaT24 1% Bip, cymu (min 3
rpH, max 100 rpH) -
OTpUMyBa\u -
Olop>keTHa
opraHisauis
1% Big, cyMmu (min 5
rpH, max 500 rpH) - €
DOrosip 3
oTpuMyBauyeMm
KoMyHanbHi Ta iHLWi 1% Bip, cymu (min 10
PoanpiGHmil nnaTe)K"| 3 KapTtku pns [rpH, max 1 000 rpH) -
35 . sunnat”, "KapTkm pna |HeMa€ forosopy 3
6i3Hec "
sunnat Gold" B oTpuMyBadeM
TepmMmiHani/BaHKoMaTi
1% Big, cymu (min 10
rpH, max 1 000 rpH) -
oTpMMyBa\u -
Olop>keTHa
opraHisauin
36 Po3ppiOHun| KoMyHanbHi Ta iHWiI 1% Bip, cyMmu (min 15
bisHec nnaTtexi 3 "KapTku ansa [rpH, max 500 rpH) - €

sunnat”, "Kaptkun pns
sunnat Gold" y

BippineHHi

DOroBip 3
OTpUMyBa4eM




1% Big, cymmn (min 25
rpH, max 1 000 rpH) -
HeMa€ AoroBopy 3
oTpuMyBaueMm

1% Bip, cymu (min 25
rpH, max 1 000 rpH) -
OTpUMyBau -
Olop>keTHa
opraHisauis

KoMyHanbHi Ta iHWI

1% Big, cyMmun min 1 rpH

37 P?3p,p|6va nnartexi 3 "KapTku ansa - € noroEip 3
Oi3Hec sunnat/Kaptku pgnsa
" . . |oTpuMyBaueM
Bunnat Gold" Ha cauTi
1% Bip, cyMmu (min 15
rpH, max 500 rpH) +
20 rpH - € pOroBip 3
oTpuMyBauyeMm
o/ wi .
KoMyHanbHi Ta iHWi 1% sip cymu (min 25
. rpH, max 1 000 rpH) +
. . (nnaTexi 3 "KapTkn pns
Po3ppiObHun 20 rpH - HeMa€
38 Bisnec sunnat/Kaptku gnsa OroBo 3
sunnaTt Gold" no g‘T UM ';zqu
TenecdoHy 3700 puUMy
1% Bip, cymu (min 25
rpH, max 1 000 rpH) +
20 rpH - oTpMMyBay -
Olop>keTHa
opraHisauis
Mepekas KOWTIB Ha paxyHKuN
IOpUAnNUHNX ocié Ta Ol B
Po3ppibHun AKOCTI NOMOBHEHHA 4% Big cyMu nnartexy, ane
39 . Ap c¢hinaHcoBoi gonomoru/ ° BlA cy Y be3 NAB
bisHec . He meHwe 100,00 rpH.
6e3BigCcoTKOBOro
KpeauTyBaHHSA
(chiHaHCyBaHHSA).
Mepekas KowWTiB Ha
. . [nOTOUHUI (KapTKOBUIA)
Po3ppibHun . . o . Bes
40 BisHec paxyHok pisuyHoi ocobu, |[2% (min 5 rpH) nas

BiAKPUTWI B iHLLOMY GaHKy
yepe3 ATMITCO

IHWe




Komicia 3a opraHisauito

A0 31.12.2024 p. - He
TapudikyeTbcA,

*[O0CTYMNHO BCbLOIo 6
KapToK ycixX Tunie
NpoTArom pakTUUHOro
poky (BpaxoByrouu

S Sl W
. 301.01.2025 p. - 80 rpH 3 [nepeBunycky Tala6o
YKkpaiHi* )
naB BiAKPUTTA HOBOro
paxyHKy no YKpaiHi ta
3a KOpA0H)
**[0OCTYNHO BCbLOIO 6
KapToK ycCixX TUniB
Komicia 3a opraHizauito npoTAarom pakTnuHOro
a2 Pf)3.|1pi6|-|v|v“| nocnyr 3 [OCTaBKU KapTKu He TapUeiKyeTbes p_oxy (BpaxoBytouun
bi3Hec ANA  BigKpUTTA  HOBOrO BiAKPUTTA HOBOrO
paxyHKy no YkpaiHi** paxyHKy Tala6o
nepeBUNycK No YKpaiHi
Ta 3a KOPAOH)
00 31.12.2024 p. - He *[OCTYMNHO BCbLOIO 6
TapudpikyeTbca, KapToK ycixX Tunis
Komicia 3a opraHiszauito NPOTATOM (hakTuuHoro
Po3ppiOHun|nocnyr 3 Mi)l(l-lapop,l-lo'l'3 01‘01‘2022 P: y POKY (BpaxoBytouy
43 . AnchepeHuiliHuii Tapud 3aMOBJIeHHA
bGi3Hec AOCTaBKM  KapTku  Ans
nepeBunycky talaéo
nepesunycky* .
BiAKPUTTA HOBOrO
paxyHKy no YKpaiHi ta
3a KOpA0H)
Komicia 3a opraHisauito **[OCTYNHO BCbOro 6
nocnyr 3  MbKHapogHol KapToK yCixX TUniB
BOCTaBKu KapTKu ans npoTArom pakTUYHOro
a4 Pf)3.|1pi6Huv“| BiAKPUTTA HOBOro D T T DT p-OKy (BpaxoByouun
bisHec paxyHky** BiAKPUTTA HOBOTO
paxyHKy Tala6o
nepeBUNycK No YKpaiHi
Ta 3a KOPAOH)
Komicia 3a 3apaxyBaHHA
. . |BiglIKOAYBaHHSA 3a
45 2;:‘1?:'6”“” nocnyroto “MpuiiHATTA Ha|He TapudikyeTbcs

iHKaco OaHKHOT iHO3eMHUX

Bastot”




3apaxyBaHHA nepekasy Ha
KAB Ta IHTepHeT-KapTKy B
Bantoti (Big piH KOMnaHiii),

KOMicisi 3a 3apaxyBaHHS

46 P_os,qp|6|-w||/| (3 cymn nepekasy ab6o 3|1% nepeKa3u_3 no MIPoAYyKTY
Gi3Hec . "BanwoTHi BUnnaTun"
HOPUANYHOI ocoou-
nnatHuKa BignosigHO pfo
porosopy).
3apaxyBaHHA nepekasy Ha
KAB B Bantoti (3apnnarta), KOMicifl 3a 3apaxyBaHHs
47 Po3ppi6HuiA (3 cymu nepekasy abo 305% nepekasis no NpPoayKry
GisHec HOpPUANYHOI ocobu-| "BasiloTHi BUN1aTun"
naaTHMKa BignoBigHO Ao
[orosopy).
3apaxyBaHHA nepekasy Yy
BuUrnagi GnaropgiAHol
ponomoru Big komnaHii THE KOMicisl 3a 3apaxyBaHHs
48 Po3gpioHuii |CONFERENCE ON JEWISH 0.5% nepekasiB no npoaykry
GisHecC MATERIAL CLAIMS "BanitoTHi BUn1arun"
AGAINST GERMANY, INC,
(3 HOpPUANYHOT ocoo6u-
NJaTHUKA).
3apaxyBaHHAI nepekasy Yy KOMicifl 3a 3apaxyBaHHs
49 Po3gpi6Huii  |Burnagi 6naro,lJ,i|}1|-|o'|'0 5% nepekasiB No NpPoaykry
GisHec aonomory, (3 HPUAUYHOI| "BasiloTHi BUNa1aTun"
0COOM-NNaTHUKA).
3apaxyBaHHs BaJIlOTHUX
(USD, EUR Ta iH.) KOMicisl 3a 3apaxyBaHHSs
50 P_os,qpiGHvu?'l BanoTHUX Bunaar Ha Bci He TapudikyeTbeA :lepel(asil_s no I'IpO,C'I:yKTy
Gi3Hec KapTKu Ta paxyHKW y rpuUBHI BantotHi Bunnatu
(AiroTb bo KiHUA
BiliCbKOBOIO CTaHy)
Tapuc Ha 3apaxyBaHHS
Bunaar y BUrNAAi
6naropgiiiHoi gonomoru Big . KOMicifl 3a 3apaxyBaHHA
61 Po3ppiGHuii  |komnanii WORLD  VISION &’ﬁﬁ’my':;”l ?::" ;:lizk:x nepekasie No NpPoAyKTy
GisHecC INTERNATIONAL B pamkax ’ "BasloTHi BUNI1aTu”

npoayKTy “BaJllOTHi
Bunnatn” (3  OPUANYHOIL
oco6u-naaTHUKA).

50 rpH.




2.1.4. BUKOPUCTaAHHA KapTKKU

CTOpOHM y3roanan HacTymnHi npaBa Ta 060B'A3KN LWOAO BMKOPUCTAHHA ENEeKTPOHHMX nnaTtbkHUX 3acobis (gani -
EnekTpoHHWIA nnatikHuii 3acié abo MNMnaTikHa kapTka abo MNaTixxHUI IHCTPYMEHT):

2.1.4.1. 3arasibHi NO/1I0)XXEeHHSA:

2.1.4.1.1. Topsgok 3AjiiCHEHHs onepauiii 3 BMKOPUCTaAHHAM [AaTikHOT  KapTKU  PEerytoeTbCs  YMHHUM
3aKOHO4ABCTBOM  YKpaiHW, HopMamun MixHapogHux nnatikHux cuctem Visa International, MasterCard
International, HauioHanbHOT nnatbkHOI cuctemn “YkpaiHcbkuii nnatikHuin npoctip” (gani — HMAC “MPOCTIP”),
UnionPay International Co., Ltd. Ta unm JoroBopom.

2.1.4.1.2. MNnatiXHa KapTka Moxe 6yTn BUKopucTaHa KnieHTom (BnacHukom paxyHky/ Oepxatenem/ [oBipeHo
ocoboto KnieHTa) gnsg onsatu TOBapiB i NOCAyr, OTPUMaHHA/ BHECEHHS TOTIBKOBMX [POLUOBMX KOLWITIB Yy
6aHKIBCbKUX yCTaHOBax i yepe3 GaHkoMartu, 34iMCHEHHS onepauin y BigganeHux KaHasax 006CnyroByBaHHS, 3
METOH0 iHLIMX BaHKIBCLKMX onepawuii, nepegdadeHmx YAHHUM 3aKOHO4ABCTBOM Ta [J0roBopomM.

2.1.4.1.3. MNnatikHa KapTKa € Bf1acHICTIO baHky i BugaeTbca KNieHTy y TMMyacoBe KOPUCTYBAHHA.
2.1.4.2. NpaBa baHky:

2.1.4.2.1. baHK Mae npaBo Bunajkax, He 3abOPOHEHUX YMHHUM 3aKOHOAABCTBOM Ta npasusiamu MixHapoaHUX
nNaTbkHUX cuctem, B OyAb-AKMii MOMEHT Ha BNacHWin po3cya 6e3 [0AaTKoOBOro Y3rogKeHHs1 i3 KrieHTom
3MiHOBaTK Habip onepauiil, nocnayr i yHKLji, SKi BUKOHYOTbCS 3 BUKOPUCTaHHAM [MAaTiKHOT KapTKu.

2.1.4.2.2. baHK Ma€ npaBo NPU3YNUHUTK Aito MIaTiKHOI KapTKK, a TakoX BiAMOBUTU B NMPOLAOBXEHHI CTPOKY 1 Ajl
npuv 34iiCHEHHI onepauiin, Wo cynepeyartb ymMOBaM UbOro J[oroBopy, iHTepecam KnieHTa abo baHky, 3
BMKOPUCTaHHAM MnaTikHOT KapTkn abo HaHeceHOol Ha HMX iHhopMalii.

2.1.4.2.3. baHk mMae npaBo BigMOBMTU B 6e3KOLITOBHOMY OChOpMsIeHHI MnaTkHOT KapTkn "YHiBepcasibHa" abo
KapTkn YHiBepcasibHa piBHS GOLD B pasi, Akwo 3a octaHHi 30 gHiB KnieHTom BXe 6y/10 0hopM/IeHO WicTb abo
6inble Kaptok ana sunnat, Kaptok ans sunnar pisHa GOLD, KapTtok "YHiBepcasibHa", KapTok "YHiBepcasibHa"
piBHs GOLD. Mepiog, 4ji obmexeHHs - 1 pik (365 AHIB).

2.1.4.2.4. BaHk Mae npaBo BIiAMOBUTM B O(OPMMIEHHI AoAaTKoBOI KapTky “YHiBepcasibHa”, “YHiBepcasibHa
GOLD”, kapTkn npemianbHoro knacy (Platinum, World Black Edition, Signature, World Elite, Infinite Premium,
Infinite Private), Ha posipeHy ocoby B pasi, AKWO Ha U0 ocoby, Ha MOMEHT NpoBeAeHHs onepaLii, BXe
0popMAEHO TpK i BinbLue MNaTiXXHUX KapTOK LUX e TUNIB.

2.1.4.2.5. baHK mMa€e npaBo BigMOBUTU B 6E3KOLUTOBHOMY O(hopmsieHHi MpemianbHoi Kaptku (Platinum, World
Black Edition, Signature, World Elite, Infinite Premium, Infinite Private) B pa3si, Akwo KnieHToM BxXe 6yno
odhopmMeHo N'ATb abo GinbLue MNnaTtkHMUX KapToK BiAMNOBIAHOIO PiBHS.

2.1.4.2.6. baHK Mae npaBo nepefasaty pobOTOAABLIO NMepCcoHasibHI AaHi Jepxartens npyu 3apaxyBaHHi KOLWTIB
Ha MOTOYHMIA PaxyHOK, [0 AKOro emiToBaHo [lnaTbkHy kapTky, 4yepe3 nocnyrm Macosi sunnatv Tta/abo
3apnnatHuWii NpoexT.

2.1.4.2.7. baHKk Mae npaBO BCTAHOBMNIOBATM /iMITM Ha MNpPOBeAeHHS onepauin no [lnatikHii kapTuyi 3
noBigoM/IEHHAM KnieHTa B 3BiTi MO MOTOYHOMY paxyHKy, yepe3 iHcopmauiliHi cTeHau BiggineHb BaHky Ta
oqoiLiiHNA caliT BaHky.

2.1.4.2.8. Mpwv nepeBuUTpaTi NIATHKHOIO MiMiTY BaHK Ma€ NpaBo 3yNMHUTY 3AINCHEHHS po3paxyHkiB 3a [aThkHO
KapTKoto (3a6n10KkyBaTu MaaTikHy KapTKy) A0 MOMEHTY YCYHEHHS nepeBuTpaTty.



2.1.4.2.9. baHKk Ma€ npaBO Ha OTPMMaHHA BUHaropoau 3a 06cCnyroByBaHHA/MepeBunyck MnaTikHOT KapTku y
po3mipi, BcTaHOoBNeHOMY Tapudamn BaHky/Mam'atkoto KnieHTa (no MNpemiasibHMX KapTkax - 3a BigKPUTTA, pidHe,
LLoMicsiYHe 06C/yroByBaHHS MOTOYHOIO paxyHKy) Y po3Mipi, BCTaHoB/eHoMY uum [loroBopom, Tapudamu BaHky/
Mam'atkoto KnieHTa.

2.1.4.3.0608B'A3Kkn baHky:

2.1.4.3.1. 3amiCcTb BTpayeHOI/TEXHIYHO HecnpaBHOI naTikHOI kKapTkn BbaHk 3060B'A3aHWii BUAATU KnieHTy HOBY
KapTky.

2.1.4.4. NpaBa KnieHTa:

2.1.4.4.1. KnieHT ma€e npaBo 3BepHyTUCA A0 BaHky 3 MeToto eMicii KnieHTy Ao4aTkoBOro naarkKHOro iHCTpyMeHTa
[10 CBOFO paxyHKy, a TakoX eMicii 4oAaTKoBOro nAartiXHOro iHCTpyMeHTa [0 CBOro PaxyHKYy iHLWii di3nyHin ocobi
(He BnacHWKY paxyHky).

BaHK Ma€e nNpaBO eMmiTyBaTh NAATKHWIA IHCTPYMEHT (NNaThkHY KapTKy) 4O paxyHKy, BigKpMToro B baHky, isunyHiii
0c06i (He BNacHVKy paxyHky) 3a YMOBMW HaaHHS B/TACHUKOM PaxyHKy 3rogm Lwoao oro emicii. CTOpoHN y3roannm
BBadKaTK 3rofoto KnieHTa Ha eMicito nnaThkHOI KapTku A0 0ro paxyHKy oi3nmuHiii 0cobi (He BNaCHWKY paxyHKY)
nofaHHsa 0o baHky nignucaHoi KnieHTOM-BNaCcHUKOM paxyHKy BiAnoBiAHOT AOBIpEHOCTI, BUAAHOI Ha TPeTo 0coby
Ha NpaBo PO3NopPAMKEHHS paxyHKOM KnieHTa. O6¢sr NoBHOBaXXEHb AOBIPEHOT 0CO6U BU3HAYAETLCA AOBIPEHICTIO.
Mpn UbOMY NNaTiKHa KapTka BUAAETbCA BaHKOM AOBipeHilii 0cob6i Ta nignsrae akTusauii AOBIPEHO 0C06010,
nicsa 4oro AOCTyNHa A1 KOPUCTYBaHHS.

Mpu ubomy KieHT-BNacHWK paxyHky (LOBipUTe/b) Mae NpaBo BCTAHOBUTU OOMEXEHHSA CyMU NNATDHKHUX onepadii
3a paxyHKoOM, siki Ma€e npaBO BUKOHyBaTW AOBipeHa ocoba. [1s BCTAHOBAEHHA TaKOro 0OMeXeHHs abo 3MiHu
06MeXxeHb, BCTAHOB/EHUX AOBIPeHicTIo, KNiEHT-BNAcHUK paxyHKy 3060B'A3aHWil 3BepHyTUCA A0 baHky yepes vaT-
OHNanH y Cuctemi "MpuBaTt24" a6o 3atenedoHyBatu 3a HoMepom 3700, a KnieHT-gepxaTtenb npemiasnbHOl
nNaTikHOI kapTkm BaHKy, KpiM 3a3HavyeHWX BULLE KaHaniB, Mae npasBo 3BEPHYTUCA [0 CBOro NepcoHasibHOro
MeHemkepa. [0 BCTAHOBMEHHS K/iEHTOM-BIACHMKOM pPaxyHKy BiAMOBiAHUX OOMeXeHb, AoBipeHa ocoba mae
npaBo BUKOHYBaTU NNaThkHi onepavuii 3a paxyHKOM B 0b6csArax, BU3HA4YEHMX OBIPEHICTHO.

B pasi, SKwo gosipeHa ocoba € HEMOBHOMITHLOK/MaNONITHLOK, MakCMMasibHa Cyma NnnaTbkHUX onepauii 3a
paxyHKOM, Siki BOHa Ma€e nNpaBo iHiLiloBaTK, 3a 3aMOBYYBaHHSAM CTaHOBUTL He Gisiblie 100 000 rpH Ha MicsAub Ans
onepaLii NONOBHEHHS paxyHKy, Ta He 6inbe 100 000 rpH Ha MicsAub 419 BUAATKOBUX onepauiii No paxyHkKy.

BignosiganbHiCTb 3a BCi niaTikHi onepauii, ski iHiyilolTbea [JoBipeHo 0co60t0, B TOMY YMUC/ 3@ paxyHOK
KpeauTHMX KOLUTIB, NpaBa Ta 060B'A3KM, WO BUHMKAKTb BHACNIAOK TakMX onepadiii, noknagaTbcs Ha BnacHuka

PaxyHkKy.

2.1.4.4.2. KnieHT pgae cBOK 3rogy Ha Te, WO 3a 3aMOBYyBaHHAM BaHK MpuilMae pilleHHs WoA0 MOXIMBOCTI
BUKOPUCTaHHA TnatikHOi KapTkn B Mepexi IHTepHeT. baHKk Mae npaBoO BiAMOBWUTM Yy BUKOPUCTaHHI KapTku B
MepeXi IHTEPHET, a TakoX Npu 34iiCHEHHI PU3NKOBMX onepalLlii.

2.1.4.4.3. KnieHT Mae npaBo OTPUMYBATX BUMUCKX NPO CTaH MOTOYHOro paxyHKy i Npo MpoBefeHi 3a NOTOYHUM
paxyHKOM onepaLiii.

2.1.4.4.4. KnieHT Mae npaBo LWISAXOM 3BepHeHHs 00 baHky ocobucto 3a gonomoroio Cuctemun “lMpusar24”, 3a
TenedoHom 3700 (6e3KOLITOBHO MO YKpaiHi), +38 073 (050, 098) 9000002 (ans VIP-knieHTis), +38 073 716 11 31
(&Nns A3BIHKIB 3-32 KOPAOHY):



- popyyatn BbaHKy 6/10KyBaTW/po3610KyBaTh KOLWITU, WO 3HAXOAATLCA Ha BiAMOBIAHOMY MNOTOYHOMY pPaxyHKy
KnieHTa,

- 3MiHIOBATK JIIMIT Ha OfepXaHHA TOTiBKW, 3A4IMCHEHHA [HWKWX onepauii 3a KapTKo NpoTAroM MicsUs, TUXKHS,
[obu;

- KpaiHW, A03BOMEHI A1 34iMCHEHHA onepauiii no KapTui.

2.1.4.4.5. KnieHT ma€e npaBo OTpMMAaTW MOX/MBICTb 3AJIACHEHHS Oonepauiil enekTPoOHHOT KOMepuii Ta MOoTo-
onepaLiii, K 3a paxyHOK B/flaCHMX KOLUTIB, Tak i 3a paxyHOK KpeOUTHUX KOLUTIB Ha KpeauTHi Kaptui. BaHk
npuiiMae pileHHss Npo 3MiHY pexumy BukopucTaHHa KapTkm nicna nogadi KnieHTom 3asBuM B Cuctemi
"MpuBar24".

2.1.4.4.6. KnieHT Ma€ npaBo 3fiiCHIOBaTV Nepekas KOLWTIB B 6e3roTiBKOBIi hopMi 4151 NOMOBHEHHS N/ATHKHOI
KapTky “KOHBepT”, PeKBi3uTWU/3anpoLleHHs B3ATW y4yacTb Y CMiSIbHOMY HakonuyeHi, ski 6yno HagicnaHo i
[epxatenem.

3 MeTO 3AJACHEHHS CMifIbHOrO MOMOBHEHHSA NATKHOI KapTku “KOHBEpT” pasoM 3 iHWuMKU ocobamu, KnieHTy
6yae AocTynHa iHhopMmalis Npo BCTaHOBAEHY METY MO NaThkHii kapTui “KoHBepT”, nNpissuLLe Ta iM'a depxaTens
nnaTkHOT KapTkn “KOHBEPT”, 3arasibHUil 6anaHc no naaTikHIN KapTui “KoHBepT” abo npo BCTAHOB/IEHY METY MO
nnaTtixHin kapTyi “KoHeepT”, npisBuwle Ta iM'a [epxarens nnatikHO! kapTku “KoHBepT”, ocib, AKi 34ilicHMINn
nepekas KOLTIB Ta CymMa MOMNOBHEHHS, BUTPAT Ta 3ara/ibHUil 6anaHc naaTikHOT KapTku “KoHBepT”. IHWI ocobu, ski
npuegHannca A0 MONOBHEHHA NNaThkHOT KapTku KoHBepT, 6yayTb TakoX 6auntn 3asHadveHy iHcopmauito no
KnieHTy.

2.1.4.5. O60B'AA3KM KnieHta

2.1.4.5.1. KnieHT 30608B'A3aHuii He nepepaBaTn KapTku, MIHK, nocTiliHMin naponb, OAHOPas30Bi Naponi i
KOHTPO/IbHY iHGhopMaLito TpeTiM ocobam, He BMKOpMCTOBYBaTM KapTkM abo HaHeceHi Ha HUX AaHi B UifiaX, He
nepegb6ayeHnx LM loroBopomM, abo Lo cynepeyarb YNHHOMY 3aKOHOAaBCTBY.

2.1.4.5.2. KnieHT 30060B'A3aHNIn BXUBATN HEOOXiAHUX 3axodiB ANAs 3anobiraHHs BTPaTW, MOLUKOAKEHHS,
BUKpaZeHHA KapTku, AOCTyny TPeTix 0cid Ao KapTtku, B TOMy unic/i Ao iHdhopmalii, HaHeceHoi Ha Hel.

2.1.4.5.3. KnieHT 3060B'A3aHNIA He 3Ai/iCHIOBATX onepaLlii 3 BUKOPUCTAHHAM PEKBI3UTIB KapTku Micns 3akiHYeHHS
CTPOKY 1T Ai1, @ Takox KapTku, 3asBNEHOI K BTpaveHol.

2.1.4.5.4. KnieHT 3060B'A3aHUI CTEXMUTU 3@ BUTPATOIO KOLUTIB B MeXaxX NAaTiXHOro AiMiTy 3 MEeTOK 3anobiraHHs
BMHUWKHEHHA HecaHKLioHOBaHOro osepapadry.

2.1.4.5.5. Mpu BusABNeHHI KapTku, paHille 3asBNEHOI K BTPAaYeHOi, KnieHT 3060B'A3aHUin HeraiHo iHdopMmyBaTy
npo ue baHk.

2.1.45.6. Y pasi oopmneHHa 30n0Toi KapTku, KnieHT 3060B'A3aHWii cnnadyBaTh LLIOMICAYHY KOMICil0 3a
06cnyroeyBaHHA 30/10TOT K&PTKN Yy BCTaHOBNIEHOMY BaHKOM po3mipi.

2.1.4.5.7. Y pasi 3aKpuTT OCTaHHbOI 30/10TOT KapTK1 A0 AaTu cniatu KOMICii 3a HagaHi noc/yrn 3a NOTOYHWUIA
MicsiLb, KOMICisi 3a 06CyroByBaHHA 30/10TOT KapTKM HE HapaxoBYETLCS.

2.1.4.6. BukopucTtaHHs MnaTiXHOI KapTKn

2.1.4.6.1. 3pgiiicHeHHA onepauii 3 BUKOpUCTaHHSAM [11aThkHOI KapTkM yepe3 npuUCTpPOi camMo0OC/yroByBaHHS
BaHky, nepegbaveHnx JoOroBopomM, Moxe 6yTn 06MeXEHO B NPUCTPOAX IHLLIMX BGaHKiB.



2.1.4.6.2. Micusa npuiimaHHA [naTtibkHOI KapTku A0 onnatu abo BMKOPWUCTAHHSA BiA3HA4YeHi NOroTUMNOM, LWO
BignoBigae BiANoBiAgHI nnaTtikHin cuctemi: Visa, MasterCard, UNIONPAY, MPOCTIP.

2.1.4.6.3. KapTtkn Tvny Domestic MOXyTb BUKOPUCTOBYBATUCS TiNIbKU HA TEPUTOPIT YKpaiHu.

2.1.4.6.4. MigcTaBolo A9 OTPMMaHHA roTiBkM no KapTui yepe3 6aHKoMar € npasusbHe BBefeHHSA MIHa. Y pasi
LLIecTMpa3oBoro HeBipHOTO BBefeHHA TMIHy Kaptka aBTomMaTtvyHO O/10KYeTbCA. Y LbOMY BUNaAKy HeoOXiAHO
3MmiHuTK TIH-kog 3a pgonomoroto Cuctemn “MpuBat24” (MeHwo “"HanawTyBaHHA - 3miHuTK TIH-kog"), 3a
fonomoroto A3BiHka B BaHk Ha Homep 3700.

2.1.4.6.5. 3a KapTkamn MUTTEBOrO BUMYCKY MOX/IMBI TiNIbKK onepauii B 6aHkomaTtax i TepMmiHanax (6aHKiBCbKMX i
ToproBux) 3 BeefdeHHAM [MIH-kogy. B POS-TepmiHasiax onnara KapTkol MWUTTEBOrO BUMYCKY 3 OE3KOHTaKTHUM
yinom MoxvBa 6e3 BeegeHHs MIH-koay.

2.1.4.6.6. MNMpwu 3gjiiicHeHHi NnaTikHUX onepavuiii (nepekas rpoLLoBKX KOLUTIB HA CBOI paxyHKW, MONOBHEHHA HOMepa
MOGI/IbHOrO TeNnedgoHy, OTPMMAaHHS FOTIBKOBMX MPOLLOBMX KOLUTIB), SKi HE MepeBuLLYOTb BCTAHOBAEHUX BaHkom
NimiTiB, yBegeHHs MIHa He noTpi6Ho.

2.1.4.6.7. Onepauist 3 OTPMMaHHS rOTIBKOBMX KOLUTIB Y 6aHKOMAaTi BBaXKAETHLCA NPaBW/IbHO 3iICHEHOI0 | HE MOXe
OyT! ckacoBaHa 3a YMOBMW BMKOHaHHA YCiX HeoOxigHux Ans Ti 34iicHeHHA Aiid: BBefeHHs KapTky y LWifivHy
b6aHkomara, Habip MIH-koay, BMGIp | NiATBEPMAKEHHSA 3A4iiCHEHOT onepaldlil.

2.1.4.6.8. o IHTepHeT-KapTLi Bugaya roTiBKOBUX KOLUTIB HE 3A4iAICHIOETLCS 3a BUHSATKOM BMAaui 3a/IMLLKY KOLWTIB 3
MOTOYHOrO pPaxyHKy y Kaci baHKy y MOMEHT 3aKpUTTS NOTOYHOIO paxyHKy.

2.1.4.6.9. Mpu BukopuctaHHi Kaptkn ana onnaty toBapis/nocnyr KnieHT 3060B'A3aHMiA nignucaTu po3paxyHKoBUM
[OKYMEHT (SKWO Le nepegbdadveHo nopsiakoM 34ilicCHEHHs onepadii), nonepegHb0 BMEBHMBLUMCH, WO Y LbOMY
[OKYMEHTI NpaBW/IbHO 3a3HayYeHnii Homep KapTku, cyma, BanioTta i gata onepaduii. depxarens KapTku Bignosigae
3a NpaBW/bHICTb 3a3HaYeHOI Y LMX AOKYMeHTax iHopmau,i.

2.1.4.6.10. 9kwo onnaveHi 3 BMKOPUCTaHHAM KapTku ToBap/mocnyra noBepHeHi abo He oTpumaHi, KnieHt 3
METOI MOBEPHEHHS KOLTIB 30060B'A3YETLCSA OTpMMAaTK Bif, NpaLiBHUKA TOProBoi TOUKK, Y SKii Bigbynacb onnara,
dickasibHWIA KacoBMWii Yek BMAadi KOLWTIB (PO3paxyHKOBUIA AOKYMEHT), SKMA MICTUTb HOMep KapTku i cymy, Wo
nignsara€ noBepHeHH. [MOBEPHEHHS BapTOCTi ToBapy / MOCNYrM 3AIACHIOETLCS TOProBOK TOYKOK LU/ISIXOM
3apaxyBaHHS1 CyMM Ha NOTOYHUI paxyHok KnieHTa npoTtarom 45 AHiB nicns oopMieHHs dickasibHOro KacoBoro
yeKy Buaadi KoLWTiB.

2.1.4.6.11. Ana onnatn ToBapy/nocnyrn yepes IHTepHeT KnieHT NOBUHEH BKasatu 1 TUM, HOMep Ta CTPOK Al y
BiAMOBIAHI MONA 3annTy, a TakKOoX iHLWY iHhopMauito y pasi noTpebun. Mpw 34iicHeHHI onepauii 3 BUKOPUCTaHHAM
TexHonorii ABOhakTOpPHOI ayTeHTUiKaLil 3 METOI OTPUMAaHHA AMHAMIYHOrO Mapons HeobxigHOK YyMOBOK AN
3[jficHeHHs onepadii 3 KapTkoto € HagaHHa KnieHToMm iHdhopMauii Npo HoMep MOGINIbHOIo TenedoHy.

2.1.4.6.12. 3apaxyBaHHS KOLUTIB Ha MOTOYHUIA pPaxyHOK 3AiACHIOETLCS 3a HoMepom KapTku / paxyHky / IBAN i
MOXe 3AiAICHIOBATUCS LUMSIXOM BHECEHHS TOTIBKOBMX KOLUTIB B Kacy BaHKky abo nepepaxyBaHHsSIM 3 paxyHKiB B
iHLWKX 6aHKax, 3a AOMOMOroK nepekasy rpoLloBMX KOLITIB 3 iHLIMX NOTOYHUX ab0 AEenO3UTHUX paxyHKiB ¢i3nyHol
0Cc06MK, a TakoX 3 paxyHKiB iHLUMX OCI6 3a X 4OPYYEHHAM BiANOBIAHO 40 BMMOTI YHHOIMO 3aKOHOAABCTBA.

2.1.4.7. Be3KOHTAKTHWIT NNaTiXXHUiA iHTepdeiic

2.1.4.7.1. KnieHT Ma€e npaBo 3AiliCHIOBaTM onepaujii 3a A0MNOMOrol Be3KOHTaKTHOro naaTiXHOro iHTepcdpeiicy
(nnatixHi onepadji, B TOMY YUC/i 3HATTA FOTIBKW, OTPUMaHHA iHpopMaLii Npo HasiBHICTb FPOLLOBKX KOLUTIB Ha
oro paxyHkax 6e3 NnpucyTHOCTI KapTkn B 6aHKOMaTi TOLLLO).



2.1.4.7.2. TMMpouenypa igeHTudikauii KnieHTa, skuin 6Gaxae ckopucTatucA Be3KOHTaKTHUM NAaTiXXHUM
iHTepdoeiicom, 3AiACHIOETLCA 3a AOMOMOroH 3aco6iB igeHTMdikauil, Wo nepegbdayeHi Mk baHkoM Ta KnieHTom
(PiHaHcoBUiA HoMep TenedoHy KnieHTa, MIH (y BUNaaky, AKWo BCTAHOBEHWI Ha paxyHKy KnieHTa), ogHOpa30Bi
(avHamiyHi) naponi, QR-koA, B TOMY 4Mcai chOpMOBaHUiA 3a AOMNOMOrOK CUCTEMU IHTEPHET-6aHkiHry, CVV/CVC-
KofiB, TOLLO).

2.1.4.8. MNepeBunyck Kaptkun

2.1.4.8.1. BaHK 3000B'A3aHWA NOBIAOMUTY KnieHTa NPO 3akiHYeHHS TepMiHy Aii oro MnartikHOro iHCTPYMEHTY
LWoHaimeHwWwe 3a 10 kaneHgapHWX AHIB A0 3aKiHYeHHS TepMiHy Moro Ail WAsxXoM BigobpakeHHs iHdopmadlii B
TCO, Cuctemi "Mpusat24", ATM, e-mail, SMS-noBigomneHHsM Ha PiHaHcoBWIA HOMep TenedoHy KnieHTa.

2.1.4.8.2. AnA oTpMaHHA HOBOI KapTkn y 3B'A3KY i3 3aKiHYEHHAM CTPOKY Aii, KnieHT 3060B'A3yETbLCA 3BEPHYTUCS
[0 BaHky 10 3aKiHYEHHSI OCTaHHLOrO MicALA TepMiHy, 3a3HadyeHoro Ha Kaptui. Mpu ubomy 3a nepesunyck KapTtku
MOXe CTAryBatmcs BMHaropoga 3rigHo YMHHUX Tapudiis baHk.

2.1.4.9. InchopmyBaHHA

2.1.4.9.1. Mpw 3pgjlicHeHHi onepauii BaHk iHopMye KnieHTa Npo Kypc Ba/llOT HA MOMEHT NpoBeAeHHsT onepauii
yepe3 SMS-NoBigOM/IEHHS 260 NOBIAOMIEHHSA Y MOGISTLHOMY foaatky “"lMpusaT24”.

2.1.4.10. Ockap)XeHHs onepauiii i3 BUKOpuctaHHAM KapTku

2.1.4.10.1. KnieHT ma€e npaBo oOckapxutu B MixHapogHux nnatikHux cuctemax (VISA, MasterCard Ta iH.)
onepaujto 3 BukopmucTaHHaM KapTkm abo pekiauTie KapTku. Ona uboro KnieHT 3BepTaeTbcs B baHk 5K go
ydyacHMKa apo6iTpaXHOro npowuecy 3 MMCbMOBOK 3asBOK IHIiUjlOBaTU apbiTpaXkHWA npouec i rapaHTisMu
BigWKoAyBaHHA BUTpaT baHky. Mpy uboMy BaHK iHiLiloe apbiTpaxHWil npouec 3a YMOBM, L0 Taka 3asBa nogaHa
KnieHToM He nisHiwe 35 gHiB Ansa nnatikHoi cuctemun MasterCard Ta 25 gHiB - gna VISA 3 gHA OTpuMMaHHSA
BaHkom second presentment (BignoBigp Bif ekBaiepa BigHOCHO onepalLlii, ska 0CKapXyeTbCs).

2.1.4.10.2. CTOpoHY y3rogunu, wo baHk npoBoAUTb NPETEH3INHY PO6OTY LLOAO0 OCKapXeHHS onepaLiii 3a yMOBMU,
WO pOo3Mmip cnipHoi onepavujii cTaHOBMTL Ginblie, HK 155 rpH. Y BUNagky, SKWO onepauis 3gilicHeHa B iHLWIl
BaUTHOTi, rpaHMYHa CyMa BM3HA4Ya€eTbCs WNAXOM i KOHBepTauji B BasltoTy onepauii 3a oqiliiHum kypcom HBEY, wo
fie Ha pgaty npoBefeHHs baHkom onepauii, abo 3a O0O6MIHHMM KypcOM, WO BCTAHOB/IETLCA TUM 6GaHKOM,
(piHaHCOBOK YCTaHOBOK abo MnaTikHOoK cucTemoro Ta/ abo Mepexeto, Yepes siki Taka onepadis NpoBoaMIach.

2.1.4.10.3. ¥ pasi nporpally baHkom apbiTpaxkKHOro npouecy npu ockapXeHHi TpaHsakuii B MINC, iHiyilioBaHoro
KnieHTom, 3rigHo n.2.1.4.10.1. yboro JoroBopy, KnieHT 3060B'A3yeTbCA cnnatutn baHky wTpad y rpusHi, B
po3mipi ekBiBasieHTHOMY 500 gonapiB CLUA 3a odiuiiiHnm kypcom HBY Ha aeHb onnaTtu. A TakoX, BifLIKOAOBYE
BaHky noaatkosi BUTpaTu, noHeceHi baHkom B npoLleci ockapxeHHs TpaH3akuii. Mnatexi KnieHTa, nependadeHi
uum nyHkTom, KnieHT gopydvae BaHky cnmucatu 3 /A0ro NOTOYHOIO paxyHKy B AaTy BUHWKHEHHA Yy BaHky Takux
BMMOr A0 KnieHTa (34ificHNTK A0roBipHe cnncaHHs). B pasi Burpaily ApbiTpaxy wTpad noBepTaeTbes.

2.1.4.10.4. Cymn KowWTIiB NO onepauisx, SKi OCKapXyTbCa KMiEHTOM, MOBEPTalOTbCA Ha MOTOYHMIA paxyHOK
KnieHTa nicns NoBHOro Bpery/toBaHHSA NUTaHHS 3 NPOTUIEXHOK CTOPOHOID - 6aHKOM, SKUIA NpeAcTaBuB onepadiio
[0 onnaru, BignosigHo 8o Mpasun MixXHapOAHMX MAATDKHUX CUCTEM.

2.1.4.10.5. B pasi BusiBneHHss baHkom chakTiB 3AiliCHEHHST TpaH3akuii 3 nopyweHHAM [Mpasun MixHapoaHuX
NnNaTixHUX cucTem, fka npussBena [0 BUHUKHEHHA Ha MOTOYHOMY paxyHKy KnieHTa HecaHKUioHOBaHOro
oBepgpadTy, Ta B pasi HeMOXMBOCTI BaHky 3B'A3aTnca 3 KnieHTom 3a BigoMmmuy BaHKy KOHTakTHUMWU AaHUMU
KnieHTta, Takuin KnieHT gopyyae BaHKy 34iACHATA OCKapXXeHHsi TpaH3akuil B MbKHapoAHUX nnaTbkKHUX cuctemax
6e3 nogaHHA KrieHtom 3asa8u, nepegodaveHoi n.2.1.4.10.1. uboro Jorosopy.



2.1.4.10.6. Y pasi skwo ToproBeub Mifo3pETbCA BbaHKOM B Laxpaicbkux Aigx (B T.4. Henpo3opomy
iHhOopMyBaHHiI LLIOA0 BaApTOCTI Nocnyr/TapmdiiB A0 NPOBEAEHHSA onnaTtun Ta iH.), KnieHT gopyyae bBaHky 34iicHATK
OCKapXXeHHsA TpaH3akLii, 3giicHeHol y Takoro Toprosus, B MikHapogHuUX MAaTbkHUX cuctemax 6e3 nofaHHs
KnieHTom 3as8u, nepegbaveHoi n. 2.1.4.10.1. unx Ymos Ta Mpaswun.

2.1.4.11. TpaH3aKuii 3 aNbTepPHATUBHOI KapTKn

2.1.4.11.1. B pas3i HelOCTaTHOCTI KOLUTIB Ha paxyHKy ENekTpoHHOro nnartikHoro 3acoby KnieHTa npu 34iliCHEeHHI
TpaH3akuii y POS-TepmiHani Ta 3a HasABHOCTI y KnieHTa iHWNX anbTepHaTUBHUX NOTOYHUX PaxyHKIB, BiAKPUTUX B
BaHky, KnieHT gopyvae BaHKy 34iiCHATM CnMCaHHA KOLUTIB i3 a/lbTePHATUBHOIO NMOTOYHOIO pPaxyHKy, Ha SIKOMY
[OCTaTHBbO KOLWWTIB ANS 34IMCHEHHSA TpaH3akLil, K 3a paxyHOK B1acHUX, Tak i 3a paxyHOK KpeauTHUX KOLWTiB. Mpu
LUbOMY iHCpOpMaLiss Npo asibTEPHATUBHMIA PaxyHOK BigoOpaaeTbCsl Ha ekpaHi POS-tepmiHany. KnieHT
NigTBEPOXKYE 3AIMCHEHHA TpaH3akL,i i3 anbTepHATMBHOIO paxyHKy LUISAXoM BBeAeHHS MIH-koay.

2.1.4.12. Nocnyrn gnsa fQepxatenei MpemianbHux KapTok:
2.1.4.12.1. Cepsicu y nogopoxax

2.1.4.12.1.1. Jep>xaTenb npeMiasabHOI MAaTi>KHOI KapTKW Ma€ NpaBO KOPUCTYBaTUCb CepBicaMu y
nomopoxxax: “CTpaxyBaHHS noaopoxkytoumx”, “Fast Line”, “O6cnyrosyBaHHa y VIP-TepmMiHani”,
“LoungeKey” “DragonPass” Touio.

2.1.4.12.2.2. [eTtanbHa iHpOpMaLis Npo cepBiCK Ta YMOBM iX OTPMMaHHS PoO3MillleHa Ha oqiliiHoMy caliTi
BaHKy 3a nocunaHHAMU:

ona Qepxateneit kaptok Platinum:_https://privatbank.ual/vip/platinum#travels

ona Qepxateneit World Black Edition: https://privatbank.ua/vip/world-black-edition#gads-12192

ana Oepxateneit Visa Signature:_https://privatbank.ua/vip/signature#tgads-13356

ansa Oepxatenein World Elite Ta Infinite Premium:_https://privatbank.ua/vip/world-elite#gads-12210

ona Qepxateneii Infinite Private:_https://privatbank.ual/vip/infinite#gads-12218

2.1.4.12.2. Nocnyra “KiMmHaTa neperosopiB”

2.1.4.12.2.1. [epxateni kapTkm Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite
Private matoTb npaBo KopucTyBatucs nocnyroto “KimHata neperoBopiB”, sika nondrae y HagaHHi baHkom ans
NpoBefEHHA NeperoBopiB KiMHaTK y BigdineHHi baHky, oe € nigpo3ain 3 VIP-o6¢cnyroByBaHHs.

2.1.4.12.2.2. TpuBasiiCTb KOPUCTYBaHHS KiMHATOK MeperoBopiB He Ginblie 1 roguHyn Ta He BUXOAUTb 3a MeXi
po6oyoro rpadiky BigaiieHHA.

2.1.4.12.2.3. HagaHHA cynyTHiX GaHKIBCbKMX MOCAYr NPWY KOPWUCTYBaHHI KIMHATO MepeMOBUH 3[iCHIOETLCS 3a
BigNoBiAHMMYK Tapudram.

2.1.4.12.2.4. AnA oTpUMaHHs nocnyrn KnieHT NOBUHEH 3BEPHYTMCSA 40 CBOr0 NEPCOHasIbHOr0 MeHempkepa abo ao
Cnyx6u “Premium-nigrTpmmMmka” 3a Homepom 38 073 (050, 098) 900 00 02 abo y uaTi y Cuctemi «lMpnsar24».

2.1.4.12.2.5.baHk Ma€e npaBo BigMOBUTW B HaAaHHI NOC/Yrn, B TOMY YnCNi 6€3 NOACHEHHA NPUYUH, 3a TaKMX YMOB
(ane He BUKNIOYHO):
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- SIKLLO B 6axaHWin Yac Ta/abo MicLe BislbHa KiMHaTa BiACYTHS;
- AKWo KieHT nepeBuLLy€e BCTAHOB/IEHY TPUBaSIiCTb KOPUCTYBaHHA KIMHATOLO;

- Akwo KnieHT Ha Aymky BaHky 3/10BXMBaE nocnyroio Ta/abo BUKOPMCTOBYE T 3 METOW, sika 3abopoHeHa
3aKOHOAAaBCTBOM Ta/ab0o BHYTPILLHIMM GaHKIBCbLKUMU NpaBuiamu;

- 3@ HasiBHOCTI iHLWMX 06CTaBMH Ha po3cyn baHky.
2.1.4.12.3. Nocnyra "Premium nigrpumka"

2.1.4.12.3.1. NpemiasibHi KNiEHTX - BNAacHWUKN nakeTiB Premium, Premium plus, Premium Max, Private Banking, a
TakoxX [epxartenb [oAaTtkoBoi A0 npeMianbHOI KapTku piBHSA Gold 3 MeToH OTpPUMaHHSA KOHCY/bTalid 3 NMTaHb
6aHKIBCbKOro 06cyrosyBaHHA (iHpopmauis Npo 3a/IMWIOK KOLWITIB Ha paxyHKax, 6/10KyBaHHS KapToK Yy pasi
BTpaTK, 3MiHi MiMITY BUAATKOBMX OMnepaLiii TOL0) Mae NpaBo KOPUCTyBaTUCS LiNoao60BoO nocnyrow "Premium
nigTpymka".

2.1.4.12.3.2. Mocnyra "Premium nigtpumka" Hagaetbca KnieHTy B pasi Moro 3BepHeHHs1 40 BaHKy BUKIHOYHO 3a
Homepom 38 073 (050, 098) 900 00 02 abo y yaTi y Cuctemi "Mpuear24”.

Mpun ubomy, CTOPOHM Y3rogu/uv, WO B/ACHUKY NakeTa Premium KOHCynbTauis HafaeTbCs BUK/IHYHO Yy TakoMy
NopsIAKY:

- BipTyanbHuii ronocoBuini NOMiYHMK Mapisi Haae KOHCyMbTalilo 3a NoNyASAPHUMN TEMATUKaMU;
- Takox HaJaeTbCA MOX/IMBICTb 3'€QHATUCSA i3 CNIBPOOITHUKOM BaHky.

2.1.4.12.3.3. CTpokn 00OpPO6OKM 3BEPHEHHSA KrieHTa, HagaHHA KoMy iHGopmauil BCTAHOBOKTLCA BaHkoM
OOHOOCIBGHO Ta 3as1exarb Bif 06cAry, CkNnagHoCTi 3BePHEHHS TOLLLO.

2.1.4.12.4. KoHCcbepX-cepBic MiXHapoAHUX NAaTDKHUX CUCTEM

2.1.4.12.4.1. MNMpeMiasibHi KNiEHTW - BacHWkM naketis Premium, Premium plus, Premium Max, Private Banking 3
METOI 3aMOB/IEHHS AOAAaTKOBMX MNOCnyr (NpupbaHHSA KBUTKIB, OGPOHIOBAHHA roTeniB, OTpMMaHHs iHdopmaui,
3aMOBJIEHHA  KBITIB Ta ToBapiB  TOWO) MakwTb NpaBO  KOpPUCTyBatuCb  Nocnyrol  «KoHCbepX-
cepsic» BignoBiAHOT MixxHapoaHOT nnaTixHOI cuctemun Visa Ta/abo Mastercard, B TOMy 4nicCni yepe3 napTHepa,
SKWIA gie Big, iMeHi Ta B iHTepecax BignoBigHOT MiXXHapOoAHOT NAaTKHOT CUCTEMM.

[na oTpymaHHA nocnyrn KnieHty HeobxigHO 3BEPHYTUCA TakMMK KaHasiamm 3B A3KY:
Visa Concierge:

o Viber

° Telegram

o Whatsapp
Mastercard Concierge:

° Viber

° Telegram
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° WhatsApp
o 38 (067) 401-77-95

2.1.4.12.4.2. 3 MeTOK OTpMMaHHs KnieHTom 3a3HaveHux nocnyr baHk BignoBigHO A0 A0roBOpy NpO criBnpauto
nepegae nepcoHasibHi AaHi KnieHta, NoBHWIA nepenik sknx Bu3HavyeHo y MoBigoMaeHH Npo nopsaok i npoueaypy
3aXUCTY MNEepPCOHasIbHUX AaHux KNieHTiB [NpuBaTtbaHKy, Ske AOCTYMHO Ha roMo0BHIA cTopiHUi canTty AT KB
“MpuBaTbaHK", napTHepPY, SKUIA Bif iMEHI Ta B iHTepecax BignoBiAHOI MiXHapOAHOT NAATKHOT CUCTEMU HaJAE
nocnyrn «KOHCbEPX-CEPBICY».

2.1.4.12.4.3. CTOpPOHU y3rogunn Ta po3ymiloTb, WO baHK He € HaJaBayeM 3a3HauyeHOoi NOC/yru, He BU3HaYae
YMOBM 1i HafaHHA, a TOMY He Hece XOAHOI BiAMnoBiAa/IbHOCTI 3a 06CAr, AKICTb Ta CTPOKW HadaHHA MoCcnyru,
HeHafaHHS Mocayru ToLO.

2.1.4.12.5. CneujianbHi nporpamu ans NMpemMiasibHUX KNi€HTIB BaHKy

2.1.4.12.5.1. [epxaTenb npemMiasibHOI NNATPKHOT KapTKM MaE MNpaBO Ha OTPMMaHHA [OOLATKOBUX MPUBINEIB
(kewbekiB, 3HMKOK TOLL0) 3a YMOBM, WO Taki npueinei nepegodaveHi NoTo4HNMM yMmoBamMu akuii MIMC abo BaHky.
MOTOYHI yMOBW akLjii po3MilLieHi 3a nocunaHHAM newpromos.pb.ua a6o y po3gini “Mpueit” y Cuctemi "Mpusar24”.

2.1.4.12.6. KpuauyHa NigTPMMKa

2.1.4.12.6.1. JepxaTenb npemMianbHOi naartbkHOT kapTku Infinite Premium Ta Infinite Private nnatikHOI cuctemm
Visa Mae npaBo KopucTyBatucA nocnyro “lOpuguyHa nigTpumka”, fka nonsdra€e y HafdaHHi naptHepamu
MiXKHApoAHOI nnaTbkHOi cucTeMn Visa KOHCy/bTauih 3 nuTaHb YKpPalHCbKOTO Ta MiXHapoAHOro Mpasa.
BrkloUeHHAM € HaZlaHHSA KOHCyNbTaliid, Ak cynepeyatb iHTepecam baHky, Hanpuknag, sk Bignosigatv B pasi
3BEpPHEHHS BaHKy 040 NOBEPHEHHS 6GOPry 3a A40roBOpPOM NPo HagaHHs (hiHaHCOBUX NOCAYT TOLLO.

2.1.4.12.7. lHWi nocnyrun

2.1.4.12.7.1. Aepxarenb npemiasbHOT naatixkHoi kapTkm Platinum, World Black Edition, Signature, World Elite,
Infinite Premium Ta Infinite Private mae npaBo kopucTyBaTUCb iHWUMW nocnyramu ans MpemianibHUX KNiEHTIB
BaHky: “TMepcoHanbHuii GaHkip”, “HaTt 3 nepcoHasibHUM H6aHKipom”. [eTanbHa iHhopMalis Npo Nocnyru Ta ymMoBu
X OTPUMaHHSA BM3Ha4veHa y nigposgini 4.1. umx Ymos Ta Mpasui.

2.1.4.13. InchopmyBaHHA KnieHTiB

2.1.4.13.1. baHK 34i/icHI0€ iH(hopMyBaHHA KnieHTa nif yac KopUCTyBaHHS 6aHKIBCbKMMU MOC/yraMu 3a paxyHKoM
061Ky (PiHAHCOBOrO aKTMBY LUISIXOM BiAnpaBieHHS NOBiAOMIEHb Ha 06paHmnii KnieHTom B Cuctemi «lMpueat24»,
yaT-online, ocobuncToro 6aHkipa, 3a TenedoHom 3700 abo y BigAiNeHHI baHKy kaHan o1s KOMYHiKaLii.

KnieHT mae npaBo obpartn KaHas iHhopMyBaHHA 3a paxyHKoM 06s1iky (piHAHCOBOro akTuBY: e/IeKTPOHHA nowiTa,
Cuctema “MpuBar24”, MeceHpkepu, Sms-noBigoMNAeHHs.

CTOpPOHM y3rognnu Npo HacTymnHe:

- baHk 3gjiicHioe iHhopMyBaHHSA KnieHTIB 3a paxyHKOM 067Ky (hiHaHCOBOro akTuBy A0 OOpPaHHA HUMW iHLLOrO
H6aXkaHOro KaHasly KOMyHikauil LWAsSXoM Bignpas/eHHs NosigoMaeHb B Cuctemi «Mpusar24»;

- BaHk 3gilicHioe iH(bopMyBaHHS KrieHTa 3a paxyHKOM 00niky (DiHAHCOBOrO akTuBY LUSIXOM BiAnpas/ieHHs
nosigomMsneHb B Cuctemi “MNpusar24” npo:
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1) party, 6asiaHC paxyHKy 06niKy DiHAHCOBOIO akTUBY Ta CyMy BCTAHOB/IEHOIrO KpeauTy (3a HassBHOCTI) Ha Lo
faty. MNpy uboMy NPO CymMy BCTAHOB/IEHOTO KpeauTy BaHk f0AaTKoBO iHhopMye KiieHTa LWNSXOM HanpaBieHHs
CMC-NOBIJOM/IEHHS Ha ®iHaHCOBMI HOMep TenedoHy KrieHTa.

2) cymy 3pgjlicHEHHs1 onepaujii 3a paxyHKOM 0067ikKy (iHaHCOBOrO akTMBY i3 3a3HAYEeHHSIM OKPEMO CyMWU
BUKOPUCTAHOIo KpeauTy (3a HasBHOCTI);

- Ona KnieHTiB, Siki OTPMMYIOTb MEHCIliHi BUNaaTu B baHky, iHpopMyBaHHS 34iACHIOETLCA LUNSXOM HanpaB/ieHHS
SMS-NOBIAOM/IEHHS MO NPUBYTKOBMM TpaH3akuismM Ha cymy Bif 2 000 rpH.;

- KnieHTtn, siki oTpUMYOTb MEHCIiHI BUNNaTn B baHKy, B pa3i Heo6paHHS XOAHOro KaHany iHopMyBaHHS abo
00paHHA KaHany sms, BigMOBNAOTLCSA Bif OTPUMAaHHA MOBIJOM/IEHb 3a BCiMa onepauisiMu, OKpiM NpuoyTKOBUX
Ha cymy Big 2 000 rpH;

- baHk mMae npaBso 3gjiicHioBaTN goaatkose iHpopMyBaHHS KnieHTiB Ha obpaHi BaHkOM camoCTiliHO KaHanu 3a
TpaH3akuisiMu, SKi Ha gyMKY BaHKy € pysamkoBaHUMM.

BaHk Mae npaBo BCTaHOBUTU NiaTy 3a iHhopMyBaHHS 3rigHo Tapudis baHky.
2.1.4.14. Nporpama nosanbHocTi "MpuBiT" Ta iHWI NnporpamMn NOANbHOCTI

2.1.4.14.1. fepxatenb natbkHOi KapTky BaHKy, sikuii aBTOpu3oBaHuin y Cuctemi "Mpusat24" ta pocar 14-
piyHOro BiKY, Mae npaBo 6patu yyacTb Yy [lporpami nosnbHOCTi "MpuBIT" Ta OyAb-AKMX (HWKX akuifgx Ta
nporpamax, yMOBM AKUX NepeadavaroTb OTPUMAaHHA Kellbeky, 3HWXOK Ta iHWWX NpUBINEIB 3a NpoBefeHHSA
po3paxyHkKiB 3a [ONOMOrot MaaTtbkHUX KapToK, eMITOBaHUX BaHKoM.

YmMoBu yyacTi y akuisgx Mporpamu nosnsHocTi "MpuBIT" po3miweHi y Cuctemi "Mpusat24". OpraHizatopaMmu akuiii
€ Toprosui Ta/abo baHk Ta/abo MIMC.

2.1.4.14.2. Kelwu6ek

2.1.4.14.2.1. Ans oOTpUMaHHS Kewob6eky KnieHT 30060B’A3aHWii akTUBYBaTWM AOCTYMHY MPOMO3ULI0  LUSXOM
HaTUCKaHHS BigNoBiAHOT KHONKM B CucteMi “MpuBar24”.

Micna yboro KnieHT mMae npaBo 34INCHUTM MAaTkHY onepawito 3a AonoMorok lMnaTikHOT KapTKu B TOPrOBii
mMepexi ToproBus, skl NpoBoAUTL akuito: B OdpnaliH Touuj, Ae BCcTaHOBNeHWl POS-TepmiHan baHky, Ta/abo y
OHnaiitH Touui y Mepexi IHTepHeT uyepe3 nnatikHuii cepsic LigPay, abo BMKOHATX iHLWWI YMOBW, BWU3HAYEHI
opraHi3aTopoM axLii.

2.1.4.14.2.2. Mpwn 3pilicHeHHi nnaTbkHOI onepauii B po3gini "HakonuueHHA" B CucTtemi "MNpuar24” B pexumMi
OHNaWH BigOOPaKAETLCA HapaxoBaHW Kelwbek Yy po3Mipi, BCTAHOBMEHOMY OpraHizaTopom akuji. Kelwb6ek
BUMNIAQYYETHLCA 3a paxyHOK opraHizatopa akuii.

2.1.4.14.2.3. IH(hopmaLis npo po3Mip Kelwwbeky BigobpaxaeTbcs KnieHTy y Cuctemi "Mpusat24" y posgini
"HakonnyeHHsa".

2.1.4.14.2.3. KnieHT mae npaso y po3gini "HakonuyeHHA" iHiLiloBaTU OTPYMaHHS KOLUTIB HAKONMUYEHOTo Kellbeky
BMKJ/THOYHO Y MOBHOMY 06CS3i HA MOTOYHWIT paxyHOK KnieHTa y rpuBHI, BiAKpUTWiA B BaHky.

2.1.4.14.2.4. Tlpn BUNNaTi cyM Kelwbeky BaHK yTpyMye nogaTok Ha A0xXoAun (hisnyHMX Ocib Ta BilicbkoBUIA 36ip B
po3mipax, BCTAHOBMIEHMX YMHHUM 3aKOHOAABCTBOM YKpaiHu, Ta nogae iHdopmauio WoAo TakMx [OOXOAiB Ta
YTPUMAHOro NOAaTKy 40 KOHTPOJTHOHUNX OPraHis.



2.1.4.14.2.5. KnieHT mae npasBo BiAMOBUTUCA Bi OTPUMAaHHA Kewobeky y po3gini "HanawTtyBaHHs" Cuctemu
"MNpuBar24".

2.1.4.14.2.6. CTOpPOHU y3roguu, Wo B pasi, Akwo KnieHT npotarom 12 kaneHgapHUX MIicAUiB Nocniib y po3gini
"HakonnyeHHA" He iHiLiloBaB OTPUMaHHS KeLLOeKy, KellbeK aHy TeTbCS.

2.1.4.14.2.7. B pa3i noBepHeHHs KnieHTom ToBapy, KOWTK 3a npuabdaHuii ToBap NOBEpPTarTbCA Ha MOTOYHWIA
paxyHOK KnieHTa i3 BignOBiAHUM KOpUryBaHHAM po3Mipy Kelubeky B po3gini "HakonnyeHHs".

2.1.4.14.2.8. baHk Mae nNpaBo He HapaxoByBaTy Kellbek HeBepedikoBaHUM AepxaTtensam MNnatkHUX KapTok.
2.1.4.14.3. 3HNXKHN

2.1.4.14.3.1. [na oTpuMMaHHSA 3HWXKW KnieHT Mae npaBoO 3f4iicHIOBaTM NAaTiXHI onepauii 3a [0MNOMOror
MnaTkHOT KapTKM B TOProBiii mepexi TOproBus, KU NPOBOAWTL akuito: B OdonaliH Touuji, Ae BCTAaHOB/IEHWIA
POS-tepmiHan BaHky, Ta/abo y OHnaiH Touui y Mepexi IHTepHeT uepe3 nnatbkHWiA cepsic LigPay. Ans
OTPMMaHHA 3HWKKM KrieHT 3000B'A3aHMii akTMBYBaTW AOCTYMHY MNpPOno3uvuito TOProBus LWASIXOM HaTWUCKaHHS
Bi4MOBIAHOI KHOMNKM Yy Cuctemi “Mpueat24” fo 34iNcHeHHs naaTtixkHMX onepauiid. Mpu uboMy nig vyac 34iCHEHHS
Takol nnatxHoI onepaujii i3 paxyHka KnieHTa Oyge cnucaHo cymy onepauii i3 BpaxyBaHHSAM 3HWKKK (i3 cymu
TpaH3akLji BiAHIMAETbLCS CyMa 3HUKKN).

2.1.4.14.4. KynoHu

2.1.4.14.4.1. OepxaTenb MnatixxHOT kKapTkn baHky, sknii aBTopusoBaHuii y Cuctemi "Mpusat24" y po3gini "Mpusit
", Mae npaeBo npuabdatn KynoHu, Lo nNponoHytoTbcs Toprosusamu. MNpugbaHHA KynoHa rapaHTye OTpUMaHHs
3HWXKKM Bif 3BMYaAMHOI LiHW 3 ypaxyBaHHAM YMOB akuji Toprosud. KnieHT mae npaso npugbdatu BianosigHWIA
KynoH, nepeiiwoBLun 3a nocunaHHsam y Cuctemi "MpuBiT24" Ha caiiT Toproeus.

2.1.4.14.5. Ceptudikatu

2.1.4.14.5.1. Oepxatenb MnatixxHOT kKapTkn BaHky, aknii aBTopusoBaHuii y Cuctemi "Mpueat24" y po3gini "Mpusit
", Mae npaso npuabasatn CepTuddikatv, WO NPONOHyTLCA Toprosusmu. KrieHT mae npaBo npuabatu
BignoBigHWii CepTucpikaTt, nepeiiloBLIn 3a nocunaHHam y Cuctemi "Mpusat24" Ha caint Toprosus.

2.1.4.14.6. IHWi ymoBwu Mporpamu noanbHOCTI "MpuBIT" Ta iHWKX Nporpam J0A/IbHOCTI

2.1.4.14.6.1. BaHK He Hece BiANOBIAA/ILHOCTI 3a akLii, OpraHi3aTopom SKMUX BiH He SIBNSAETLCH, 30KpeMa, asie He
BUK/IIOYHO, BaHK He Hece BiAMNOBiAa/IbLHOCTI 3a YMOBUW akLiili Ta BUKOHAaHHS OOO0B'A3KIB, BU3HAYEHUX akuisimu, 1X
opraHizaropamu.

2.1.4.14.6.2. Kni€HT, WOoA0 AKOro BiAnoBiAHO 40 YMHHOMO 3aKOHO4ABCTBA YKpaiHM Ta/abo BHYTPILLHbOOAHKIBCHKNX
[IOKYMEHTIB BCTAHOB/IEHO 0OMEXEHHS B 06CNYroByBaHHi, Ta/abo KrieHT, y SKOro BiACYTHili peecTpauiiiHnii Homep
06MiKOBOT KapTKU nnaTHMKa NoAatkis, He Mae npasa 6patu yyactb y porpami nosnsHOCTI "MpuBIT" Ta iHWKX
nporpamax fI0a1bHOCTI.

2.1.4.15. Onnarta nocnyr Ta ToBapiB TpeTix oci6

2.1.4.15.1. baHk Hagae [epxaTensam nnaTiXHMX KapToK BaHKy nocnyry nepekasy KOLUTIB Ta/abo NPUAHATTS
MnaTibkHUX KapTOK 419 ONaTu HaCTYMNHWX NOCAYr Ta TOBapiB, B T.4. TUX, WO NPOMNOHYOTLCA TPeTiMM ocobamu,
iHdbopMaLis Npo Aki po3mieHa y Cuctemi“lpuear24”, a came:

- onnara 3a Kynisnwo eSIM;

- onnara aBToByCHuMX, aBia- abo 3ai3HNYHMUX KBUTKIB;

- onsiata iHWKMxX ToBapiB Ta nocayr, iHghopmadis npo Aki po3miweHa B Cuctemi “Mpuear24”.



2.1.4.15.2. baHK 06p06nsie nepcoHasbHi gaHi KnieHTa, NOBHWI Nepenik Skux BM3HA4YeHO Y [10BIAOMIEHHI MPO
006pP0O6OKY NePCOHasTLHMX AAHVX, SIKe AOCTYMHO Ha rofIoBHili CTOPIHLi caiTy baHKy y mepexi IHTepHeT 3a agpecoto
https://privatbank.ua/personal-information, 30kpema, 3 MeTO BWKOHaHHA CTOpOHaMu YMOB HafaHHsA nocnyr/
NPOAYKTIB, 30KpeEMa BU3HAYEHHSA NOTpedmn KrieHTa y TakmMx nocsyrax yv npogyktax i nponoHyBaHHSA ixX KAieHTy.
JeTtanbHiwa iHhopMaLis Takox 3a3HadeHa y po3gini 1.1.9. Ymos Ta MNpasun.

2.1.4.15.3. CTOpPOHM y3rogunn Ta po3yMitoTb, O BaHk 3a6e3neuye BMKIKOYHO Nepekas KoWTiB Ta/abo NpUAHATTS
MnaTbkHUX KapToK AN onjaTy 3a3HavyeHWx Nocayr Ta TOBapiB, HE BM3HAYaE YMOBM iX HafaHHA Ta He Hece
YXOAHOT BiANOBIAANLHOCTI 3a 06CAr, SKICTb Ta CTPOKM HafaHHA Takux MOCAyr, HeHaJaHHSA MOCAyru, SKiCTb abo
HeJ0NiKN TOBapiB TOLLO.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 Oupekuis IHbopmyBaHHS KnieHTiB 3a paxyHKoM 067iky He
po3apibHoro (hiHAHCOBOro aKTUBY KaHaflamu: Cuctema TapudikyeTbcsa
6i3Hecy «MpuBaT24» [ Telegram / e-mail
2 Oupekuis IH(hOpMyBaHHSA KNIEHTIB, LLO OTPUMYIOTb He
po3apibHoro MeHCINHI BUNNaTK, 3a paxyHKoM obniky TapudikyeTbcsa
bi3Hecy (hiHAHCOBOr0 aKTUBY SMS-MOBiIAOMJIEHHAM 3a
npnbyTKOBMMN TpaH3aKuisMn Ha cymy Big 2 000
rpH
3 Oupekuis IH(hopMyBaHHSA MpeMiaNbHUX KIIEHTIB 3a He
po3apibHoro paxyHKoM 061iky hiHaHCOBOro akTuBy sms- |(TapudikyeTbca
6i3Hecy MoOBiAOMJIEHHAM
4 Oupekuis Mocnyra "Bci SMS" (iHhopMyBaHHA 3a BCiMa 39 rpH/mic. CnnaTa B AaTy NiAKIIOYEHHSA NOCAYrn Ta
po3apibHoro (iHAHCOBUMW TPaH3aKUIiIMN He3aNexHo Big bani yepes KoXHi 30 kKaneHgapHUX HiB
6i3Hecy CYMW LUNAXOM HanpaB/IeHHA SMS- MOBiAOMJIEHb) NMPOTSArOM BCbOr0 CTPOKY KOPUCTYBaHHSA
MOC/Iyroto B NOPAAKY Ta Ha YMOBaXx,
BU3Ha4YeHnx JoroBopom.
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2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigcTasi c1.634 LinBiNnbHOro Kogekcy YkpaiHu 3asiBo0 NPo BiAKPUTTS NOTOYHOTO paxyHKy AJ/is
KOHiopa Ta npuegHaHHA A0 YMoB Ta MpaBun HagaHHA 6aHkiBCcbkux nocnyr AT Kb «[IMpuBatbaHk» (gani - 3ansa)
KnieHT npueaHyeTbCA A0 po3ainy «3arasbHi NOIOKEHHS», NiApo3ainie «Mopsaok BiAKpUTTS Ta 06CNyroByBaHHS
paxyHkiB FOHiopa», «BigganeHi kaHanm 06¢cnyropyBaHHsA», “ABTonnarexi’ umx Ymos T1a Mpasun. 3asBa 1a
3a3HaveHi po3ain Ta nigpo3ainiv pasom cTaHoBNATh [lorosip 6aHKIBCLKOro paxyHka Ta 06C/1yroByBaHHS
NNaTiXXHOro IHCTPYMEHTY (fani — Ymosu Ta MNpasBuna abo [orosip).

2.1.5.2. NpepgmeT Jorosopy

2.1.5.2.1. baHk 3060B'A3yeTbCA BigKpMTN KnieHTy MOTOYHMI paxyHOK Ta eMiTyBaTtu NnaTikHy kapTky “HKOHiop”
(mani - EnekTpoHHWIA nnaTxHWUiA 3aci6/ abo MnatikHa kapTka/ abo MNnatbkHWiA iIHCTPYMEHT), NpUiAMaTH i
3apaxoByBaTh Ha HbOIO MPOLLUOBI KOLUTK, LLIO MOMY HAAX04ATb, BUKOHYBATW po3nopsagkeHHs KnieHTa npo
nepepaxyBaHHs | BUaady BignoBigHUX CYyM 3 paxyHKa Ta NpoBeAeHHs iHLINX onepauiii 3a paxyHKOM B NOpsaky Ta
B MeXaX, BU3Ha4YeHNX 3aKOHOA4AaBCTBOM Ta LM [oroBopoM, a KnieHT 3060B'A3yETbCA cniadyBat baHky
BMHaropogy, nepegodadveHy YMHHUMK Tapudamu BaHky.

2.1.5.3. NMopapokK BiAKPUTTA Ta 3aKPUTTSA paxyHKy

2.1.5.3.1. BaHk BigkpuBae KnieHTy paxyHOK Ha nigcrasi 3asBu Ta HagaHUX HaUTIEXXHUM YMHOM OGDOPMIIEHNX
OOKYMEHTIB, Nepesik Skux BU3Ha4aeTbcs baHKOM BignoBigHO A0 BMMOr 3aKOHOA4ABCTBA YKpaiHW, B TOMY YUCHI
HOPMAaTUBHO-MPaBOBUX akTiB HauioHa/ibHOro 6aHKy YKpaiHu, i3 34incHeHHAM igeHTudikadii, Bepudikauii Ta
BMBYEHHA KrlieHTa B NOPSALAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHW.

2.1.5.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHsa KnieHTom 3asiBu Npo 3akpuUTTSA paxyHkKa,;

- y pasi cmepTi KnienTa;

- B IHWWX BMNagKax, BU3Ha4eHMx LM [Jorosopom Ta 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.3.3. [JHeM BigKpUTTA NOTOYHOIO paxyHKy € garta yknagaHHsa [orosopy.

2.1.5.4. MopapokK 34iiICHEeHHA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT Mae npaBo 3aCTOCOBYBaTK BCi )OPMU po3paxyHKiB Bi4NOBIAHO A0 YAHHOMO 3aKOHOA4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.5.4.2. KnieHT Mae npaBo 0POPMUTU NAATIXHY IHCTPYKLiIO B €/1eKTPOHHIA abo naneposiii hopMi 3a/1eXHO Bif,
KaHany i HagaHHA B BaHk. MNnaTtikHa iHCTPYKLUiS NOBMHHA MICTUTN 060B'A3KOBI PEKBI3UTY, BU3HAYEHI
3aKOHOaBCTBOM.

2.1.5.5. Npasa KnieHta

2.1.5.5.1. KnieHT Mae npaBo po3nopamKaTucs KowTaMy Ha paxyHky 3 4OTPUMaHHAMUW BUMOT 3aKOHOA4aBCcTBa Ta
YMOB LbOro florosopy.

2.1.5.5.2. KnieHT mae npaBo B 6yab-Akunii Yac nogatu 3asBy Npo 3aKpUTTA paxyHKy, obopMaeHy 3rigHO BUMOr
UYMHHOrO 3aKOHO4ABCTBA.



2.1.5.5.3. CTOpOHM y3roannu, Lo MakCUMasibHWUIA po3Mip BATPAT, L0 MOXYTb OyTV 34iiCHEHI 3a paxyHOK KOLUTIB,
LLIO 3HaxXoAATbCA Ha NOTOYHOMY paxyHKy KnieHTa, ctaHoBMTb 50 000 rpH Ha MicsAub.

2.1.5.6. O60B'AA3KM KnieHTa

2.1.5.6.1. KnieHT 3060B's13aH1i AOTPUMYBATUCSA BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu, Y TOMY Ynchi
HOPMaTUBHO-NPaBOBUX akTiB HauioHaNbHOro 6aHkKy 3 NTaHb BIOKPUTTA Ta BEAEHHA paxyHKIB.

2.1.5.7. NpaBa baHky

2.1.5.7.1. BaHk mae npaBo BUTpebyBaTu, a KnieHT 3060B'A3aHWii HagaBaTy iHghopmaLito Ta/abo oiLliiHi
[OKYMEHTW, HeOOXiaHI AN 34iicCHEeHHS iaeHTudikauil Ta/abo Bepudikauii, aHanidy Ta BUSBIEHHS (iHAHCOBUX
onepauiii, Wo nignsaraioTb hiHAHCOBOMY MOHITOPUHIY, Ta iHLWI NnepeabayveHi 3aKoHO4ABCTBOM ab0 BHYTPILLHIMU
OOKyMeHTamu baHKy AOKYMEHTM Ta BifOMOCTI, siki He0b6XiAHI BaHKy 3 METOK BMKOHaHHSA BUMOT 3aKOHO4ABCTBa Y
cthepi 3anobiraHHs neranizauii (Bi4MMBaHHIO) LOXOAIB, OAePXaHUX 3MT0UYNHHUM LLASAXOM, (DiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCIOAKEHHS 36P0i MACOBOIr0 3HULLIEHHS.

IHghopmaLis, HeobxigHa An1a BMBYEHHA KnieHTa, BCTAHOB/IOETLCA BaHKOM Ha nigctasi oiliiHNX AOKYMEHTIB Ta/
abo iHthopmauii, ogepxaHoi Big KnieHTa (npegctaBHuka KrieHTa) Ta 3acBigvyeHol HUM, a TakoX 3 iHLIKX gpkepen,
AKLLO Taka iHdhopmMaLis € ny6aivHo0 (BigKPUTO).

2.1.5.7.2. BaHk Ma€e npaso BiAMOBUTUCA Bif, BCTAHOBMEHHA (NIATPUMAHHSA) A0OTOBIPHUX BiAHOCWH 3 KnieHTOM (Y
TOMY YNCAI LWIAXOM PO3ipBaHHA [OIOBIPHUX BIAHOCKH) Y/ NpoBeAeHHs (DiHAHCOBOT onepawiii:

- AKWO (hpiHaHCOBa onepauis MiCTUTb 03HaKK Takol, LWo nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBNEHHS K/iEHTY HENPUAHATHO BUCOKOIrO PU3KMKY 3a pe3ynbraTtaMy OLLHKU Y NePeoLiHKN PU3UKY
Bi4MNOBIAHO A0 3akOHOAABCTBA Y chepi 3anobiraHHS neranizauii (BiAMMBaHHIO) AOX0AIB, O4ePXaHMX 3MTOHYNHHUM
LWIAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3NOBCIOAKEHHS 36POT MACOBOIO 3HULLIEHHS;

- IKLWO KnieHT He HagaB baHKy iHhbopmauito Ta/abo odililiHi AOKYMEHTH, BU3HaueHi n.2.1.5.7.1. (odiujiiHi
[OKYMEHTU Ta/abo Has/IeXXHUM YMHOM 3acBigyeHi ix Konir).

2.1.5.7.3. BaHk mae npaBo BigmoBUTUCA Bif [OroBopy Ta 3akputy paxyHoK KnieHTa y pasi BigCyTHOCTI onepadiii
3a paxyHKoM KnieHTa NpoTArom TpbOoxX POKIB Ta BifCYTHOCTI 3aUTMLLKY IPOLLIOBUX KOLUTIB HA LbOMY paxyHky. 3a
HasABHOCTI 3aJ/IMLLKY FPOLLOBMX KOLITIB Ha paxyHKy KnieHTa BaHk Mae npaBo 3MiHUTW NOPAA0K 06/iKy KOLTIB 3a
HeailounMM paxyHKOM LLUMISAXOM nepepaxyBaHHs 3a/1MLLIKY KOLWTIB 3 paxyHKy KnieHTa Ha paxyHok BaHky (Hegitoui
paxyHk®).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.8.1. baHk 3060B'A3aHMiA 34ilicHIOBaTK 06CNyroByBaHHA KnieHTa B NOPSiAKY Ta Ha yMOBaXx, BCTAHOB/IEHNX
3aKoHO4aBCTBOM YKpalHu Ta UMM [JoroBopom.

2.1.5.9. BapTicTb nocnyr Ta Nnopsifiok po3paxyHKiB

2.1.5.9.1. 3a BigKpMTTA paxyHKy Ta BUKOHaHHSA onepadiin 3a paxyHkom KnieHTa Moxe cTsrysatucs BuHaropoga
BaHky, po3mip sikoi BcTaHOBNEHO Tapudamu BaHky, Wo AiloTh Ha AeHb 3AicHEHHA KnieHToM BignoBigHOI
onepadii.

BuHaropoga 3a 6yab-aki nocnyru, HagaHi baHkom 3rigHo 3 UM [oroBopoM, CNiady€eTbCs y FPUBHSIX.



2.1.5.9.2. MNMopsAAoK BUKOHAHHA NAATIXXHMX onepaLiii Ta NopsAoK po3paxyHKiB y3rogkeHo B 3asBsi Ta 3arafibHuX
NONOXEHHAX Lnx YmMoB Ta Mpasun.

2.1.5.9.3. CTopoHM y3roannu, Wo y pasi BUHUKHEHHS Ha paxyHKy HecaHKuioHoBaHOro osepgpacdrTy, Wo €
nepeBuLLEHHSIM CyMK onepadil, 34iNCHEHOT 3a paxyHKOM, Haj, CYMOK BCTAHOB/IEHOTO BaHKOM KpeanTHOro AiMiTy
(po3mip KpegMTHOro NiMiTy 3a UMM [oroBOpoM CTaHOBUTL «0» rpH), Wwo 06ymMmoBneHuid [Lorosopom i3 baHkom i He
€ NPOrHO30BaHNM 3a PO3MipOM Ta YaCcOM BUHUKHEHHS, TEPMIHOM NOBEPHEHHSA CyMU HecaHKuUioHOBaHOro
oBepapamTy € 0OCTaHHE YMC0 MicALUSA, HACTYMHOTO 3a MicsLeM, B SKOMY BUHUK HecaHkuioHOBaHWIA oBepapadT.
Mpun UbOMY 3a KOPUCTYBaHHA HecaHkLioHoBaHMM oBepapadTom KnieHT 3060B'A3aHuii cnnatutu baHky BigcoTku
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoralueHHs1 KnieHToM HecaHKUioHOBaHOro oBepapadiTy B TEPMiH, BU3HaUYeHWn ab3.1 uboro NyHKTY,
KnieHT 3060B's13aHUIn cniaTuTn Ha KOpUCTb baHKy 3a6oproBaHiCTb 3a HecaHkLioHOBaHM oBepapaddTom Ta
NPOLEHTN 3a MOro KOPUCTYBAHHS, a TakoX MPOLEHTM Bif, CYMU HENOBEPHYTOrO B CTPOK HecaHKLiOHOBaHOro
oBepapadTy, AKi y BigNOBIAHOCTI A0 4.2 cT.625 LinBiNbHOro Kogekcy YkpaiHu BCTAHOB/IHOKTLCA 3@ AOMOB/IEHICTIO
CTOpiH y NpoueHTax Big NPOCTPOYEHOI CyMM 3a60pProBaHoOCTi (CyMM HENOBEPHYTOIO B CTPOK HecaHKLioHOBaHOro
oBepapadTy Ta NPOCTPOUEHUX A0 CNAATU NPOLEHTIB 3a KOPUCTYBaHHA HecaHKUioHOBaHUM oBepapaddToM) B
po3mipi 86,4% piuHNX.

Y pasi HegocTaTHOCTI CyMU 3ilicHeHOro KnieHToM nnaTexy A9 BUKOHaHHA 3060B’A3aHHA 3a [JoroBOpoMm y
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B NepLly yepry — npoueHTu BigNoBiAHO A0 a63.2 LUbOro NyHKTY, AKLWO Ha MOMEHT NaTexy CTPOK NOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyLeHHsA BUMMOT Lboro [loroBopy baHk Ta KnieHT HeCyTb BignoBigabHICTb, NnepegdayeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YAC/Ni HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasibHOro 6aHKy.

2.1.5.10.2. BaHkK 3Bi/IbHAETbLCA Bif, BiANOBIAa/IbHOCTI 3a YacTKOBe abo NOBHE HEBMKOHAHHSA OYAb-AKOro 3
NoSIOXEeHb Lboro JoroBopy y pasi 3MiHW YAHHOIO 3aKOHOA4ABCTBA YKpaiHu, 30KpemMa 3MiHW/NPUAHATTA HOBUX
3aKOHIB a60 HOpMaTUBHO-NPaBOBUX akTiB HalioHasibHOro 6aHKy YKpaiHu, ki 3MiHIOKTb YK NPUMNMHAKTL
BIAHOCUWHW, LLO perynioTbes uum Jorosopom.

2.1.5.11. CTtpok aii JoroBopy

2.1.5.11.1. Lein foroBip HabyBaE YNHHOCTI 3 MOMEHTY Or0 yKnagaHHs Ta gie 12 pokis. [Jorosip NpUNUHAETLCA
nicnsa 3akiHYeHHA CTPOKY 1Oro Aii, ane He paHile 3akiHYeHHSA CTPOKy Ail MnaTthkHOI KapTk1, eMiTOBaHOI 3a LM
[Jorosopom.

JloroBip moxe 6yTn AOCTPOKOBO PO3ipBaHMWiA;
- 32 3aaBoto KriieHTa Npo 3aKpuUTTA paxyHKy B OyAb-SKWUiA Yac;

- 3a iHiyjiaTMBOolO BaHky B 6yab-AKMWiA Yac, Npo Wo baHk Moxe noBifoMNATn KnieHta Nnpo HaMip po3ipBaHHS O4HUM
3 Takux cnoco6iB: B NMCbMOBI DOPMI, Yepe3 BCTAHOB/IEHI 3aC00M €NeKTPOHHOrO 3B'A3KY BaHkKy Ta KnieHTa:
Cuctemy «[lMpuBat24», cCMC-NOBIAOM/IEHHSI HA OCTaHHI BigoMi BaHKy HOMepu TenedoHiB, HagaHi baHky npu
ifeHTucpikauil Ta akTyanizauii BigomocTteit npo KnieHTa, abo iHWuMK 3acobamu.



Llein Jlorosip NpMNYHAETLCA AOCTPOKOBO B pasi OCArHEHHS 0CO0010, Ha iM'A KO BiKPUTO paxyHoKk,
BiCIMHAALUATUPIYHOTO BIKY Ta YKNageHHs Heto i3 BaHkoM AoroBopy Ha 06cnyroByBaHHS “KapTku ansa sunnart/
KapTkn ans sunnat Gold”.

KapTtka FOHiopa (Tvnu enekTPoHHOro

Tvnn enekTPOHHMX NNaThkHUX 3acobis nnaTXHOro 3acooby:

e (hi3nyHa kapTka (CTaH4apTHa, KapTka 3 iHAMBIAyaIbHUM
aun3anHoM, iMeHHa KapTka 3 hoTo)

Bantota paxyHky Kaptku KOHiopa pnBHA

Tapudm
Ne Bi H T Mpumi
Tapudy i3HecC asBa nocnyru apudy pumiTKa

3a BigKpUTTS paxyHKy

- He TapudiKyeTbCA - 3a
YMOBMU, WO 3a oCTaHHi 365
OHIB K/liEHTOM odhOpMIEHO
[0 6 KAPTOK MUTTEBOIO

BapTicTh ohopMAeHHs BUMNYCKY (CyMapHO no BCim

1 P_osp,p|6HM|/| mutTeBoil KapTkn FOHiopa npoAyKTam);
bi3Hec (BURYCK, nepesunyck) -100.00 rp_|-| -3a yIYIOBI/I, wo
3a OCTaHHi 365 AaHIB
KnieHTom ochopmsieHo 6 Ta
GiNlblle KApTOK MUTTEBOIO
BUMYCKY (CymapHO no BCim
npoaykram)
Po3piGHuUi Bap-TiCTb odopmnieHHs KapTku
2 GisHec HOHiopa 3 hoTo (BMNYCK, 50 rpH.

nepeBUnyck)




Po3api6HuiA

BapTicTb ochopmMeHHs
MeTTeBOI "KapTku FOHiopa" 3

. . . o 99 rpH.
Gi3Hec iHAuBIgyanbHUM oU3aliHOM
(BUNyckK, nepeBUNYycK)
BapricTb ochopmneHHs "KapTku
Po3api6Huii [lOHiopa" 3 iHguBiAYyalbHUM
. - 149 rpH.
GisHecC ansaiiHom 3 poTo (BUNYCK,

nepeBUnyckK)

3a 06cNyroByBaHHA paxyHKy

Po3pgpi6Hui
Oi3Hec

Kowmicis 3a o6cnyroByBaHHs
"KapTka FOHiopa"

He Tapudikyetbcsa

3a KOpUCTYBaHHA KpeaAUTHUM NiMITOM Ta HecaHKLioHOBaHuii oBepapadt

Po3api6Huit

MoXnuBicTb 3 f,03BONY GaTbKiB
YCTAHOBUTU KPEAUTHUIA IMIT Ha

3 20.06.2019 KpegUTHNMIi
nimiTt 3a Kaptkamu FOHiopa

GisHec .
KapTky FOHiopa He BCTaHOB/OETbLCA
Po3mip 060B’A3KOBOro
. . |LLOMiCSAMHOrO NnaTexy 3a He meHwe 30 rpH, ane He
Po3pgpi6Hui . .
GizHec MutTeBoto KapTtkoto HOHiopa (no [6inbLlue 3anuwiky

[OroBopam BigKpUTUM A0
01.07.2019)

3a00proBaHoOCTI

Po3apioHuii
bi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KPpeauTomM Ha
3aIMLWIOK 3a6oproBaHocTi (nicna
3aKiHYeHHSA NiNIbroBoro
nepioay) Kaptka FOHiopa (no
Aorosopam Bigkputum go
01.07.2019)

3.6 % Ha micaub (43,2%
pPiUHUX)

Po3apioHuin
bi3HecC

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeguToMm y pasi
NPoOCTPOYEeHHSA 3060B’s13aHb 3a
Jorosopom KapTtka FOHiopa (no
[0roBopam BigKpUTUM A0
01.07.2019)

7,2% Ha micaub (86,4%
pivyHNX)




MpoueHTHa cTaBKa 3a
HecaHKUioHOBaHuii oBepapadt

3,6% Ha micsaupb (43,2%

Po3api6Huii . iYHUX) Big cymum
10 . AP (3a6oproBaHiCTb 3a KAPTKOBUM P ) . ACY
Gi3Hec HecaHKLioOHOBaHOro
paxyHKoM, 3a skumMm oBepapadT
oBepapacTy
He nepepo6a4veHo)
MpoueHTHa cTaBKa B pasi
HenoraweHHs1
HeCaHKLiOHOBaHOro
oBepgpadTy A0 OCTAHHLOIO 7,2% Ha micaub (86,4%
11 Po3apiGHuMiA luncna micausa, HaACTYNHOro 3a  |piuHUX) Big cymun
GisHecC MicAleM, y SIKOMY BUHUK HeCaHKLiOHOBaHOro

HecaHKUioHOBaHuii oBepapadt
(BignoBigHO A0 YaCTUHU Apyrol
cTarTi 625 LuBinbHOro kogekcy
YKpaiHu)

oBepapadTy

3a onepaduiiiHe 06CyroByBaHHA paxyHKy

12

Po3pgpi6Hui
Oi3HecC

Kowmicisi 3a 3HATTA BNacHUX
KowTiB 3a KapTkoto FOHiopa: y
GaHKomaTtax i MyHKTax Bupaui
rotiBku NMpueBarbaHKy Ta iHLWKNX
GaHKiB YKpaiHu

1%

13

Po3api6Huit
Oi3HecC

Kowmicia 3a 3HATTA BNaCHUX
KowTiB 3a KapTkoto FOHiopa: y
6aHKOMaTax 3aKOPAOHHUX
OaHKiB

2%

14

Po3api6Huit
Oi3HecC

Komicif 3a 3HATTA KpeguTHUX
KOLWTIB y 6GaHKoMaTax i MyHKTax
Bugadi rotieku NMpuearbaHky,
OyAb-AKUX YKPAIHCbKUX i
3aKOpPAOHHUX OaHKIB, a TaKOX 3a
onepaduii 3 quasi-roTiBkoio 3a
KapTtkoto FOHiopa (no
Aorosopam Bigkputum go
01.07.2019)

Cyma 3HATTA:

-1-100 rpH - 7 rpH

- 100,01-200 rpH - 12 rpH
- 200,01-300 rpH - 18 rpH




JloaaTtkoBa KOMicisl 3a 3HATTA
kowTiB 3KapTku FOHiopa Ge3

Y kaci - 0,2%, MiHimym 5
rpH.

15 P_03,qp|6|-wm HasiBHOCTi KapTKM B Kaci a6o
Gi3Hec . .
yepes 6aHKOMAT 3a [ONOMOroto |Y 6aHkomarti — 2 rpH (OKpim
nocnyru «Onepauii 6e3 KapTku» [3BHATTA Yepe3 QR-koa)
Y Kaci:
BN1aCHUK KapTku - 0,2% Big
cymu;
TpeTAa ocoba - 0,5% Bipg,
CyMU, MiHiMyM 5 rpH.
Kowmicisa 3a nonoBHeHHA KapTku
16 Po3papi6Hui (FOHiopa 6e3 ii HaABHOCTI: y Kaci |Y TepmiHani
Gi3Hec GaHKy uepe3 TepmiHan caMooO6CyroByBaHHA —
camooG6cnyroByBaHHA 0,5% Big cymu, miHimym 5
rpH.
[na BnacHUKIB KapTOK
MpuBatbaHKy gi€ akuiiiHuiA
Tapud - 0,2% Big cymu
(MiHimyMm 2 rpH))
0.5% min — npu
17 Po3api6Huii |[Komicia 3a noNnoBHEHHs1 HA Kaci [NONoBHEeHHi B POS-
Gi3Hec TCN TepMiHasiax Ha Kaci
TOProBOi TOUYKU
. . . dopmMyBaHHS A0BIgKU
da O reenan 100701
Tapudikyerbcs
Kowmicis 3a ogepxaHHA 6anaHcy
Ha YyeK y 6aHKOMaTax i
19 Po3apiGHuii [TepmiHanax 3 rpH (oKpiM ueka onepauii
GisHec camoo6cnyroByBaHHA 3HATTA rOTiBKK)
MpuBarbaHkKy 3a KapTkoto
HOHiopa
. . |Onnara KapTtkoto FOHiopa B
Po3api6Huin .
20 GisHec TOpProBesibHUX TOYKax Ta He Tapudikyetbcsa

iHTepHeT-marasmHax




Po3apioHuii

IHdpopmyBaHHA KnieHTiB 3a
paxyHKoM 06niKy piHaHCOBOro
aKTUBY KaHanamu: Cucrema
«MpuBar24» | Viber | Telegram |
e-mail

He Tapudikyetbcs

Cnnara B pary

21 . NigKAIOYEHHA Mocnyru
Oi3Hec e " . :
Mocnyra "Bci SMS Ta gani yepes KoXHi 30
(iHdhopmyBaHHSA 3a BCiMma KaneH[apHuX OHIiB
thiHaHCOBUMU TpaH3aKLissMKN 39 rpuimic NpPoOTArom BCbOro
He3aseXXHo Bif, CyMU LWSIXOM P | CTPOKY KOPUCTYBaHHS
HanpaBJ/ieHHS SMS- nocnyror B MNOpsiaKy
noBiAOM/IEHB) Ta Ha yMOBax,
BU3HAYEeHUX
Jorosopom.
Komicis 3a Oo3paxyHKoBe . omicauya 20 yncna B
. o pospaxy 20.00 rpuBeHb LWoOMIcCSLSA, t 4
Po3api6Huii |06cnyroByBaHHs HeakTUBHOIO . . |nopagkKy,
22 . " ane He OGinblue 3aIULLKIB
Gi3Hec paxyHKy no npoaykty "Kaprtka . BU3Ha4YeHOMY
: KOLUTIB HA paxyHKy
HOHiopa Jorosopom
Ba3oBa npoueHTHa cTaBka Ha |3 01.06.2021 He
23 Po34piGHMIA |3a/TMLLIOK 0COGMCTUX KOLWTIB 3a |NpoBOAUTbLCA. AKTUBaLif

Oi3HecC

MutTEBOLO KapTkoto FOHiopa
(Big, 100 rpH) Ha pik

[EeNno3NTHOI BNacTUBOCTI
He JOCTYyrMHa.

3a nnarexi Ta nepekasu

Mepekas 3 KapTku FOHiopa Ha
"KapTKy YHiBepcanbHa»,

24 P_os,qp|6|-ww| «KapTK_y YHu?epcaana Gold», He TapudikyeTbes
GisHec «lMpemianbHi KapTKn»,
«lHTepHeT-KapTKy», "KapTKy
HOHiopa"
0,5% Big cymmn (max 50
Po3apiGHuii [Iepel(as 3 KapTku FOHiopa Ha rpH) Bif CyMM - CTATYETbCA
25 KapTky gns sunnar», «kKapTky |3 ogepxyBaya 3a

Oi3HecC

ana sunnat Gold»

Heli/IboBe NONOBHEHHA
KapTtkn ansa sunnar




- He TapudpikyeTbCA - Npu
NMOMOBHEHHI B/IACHUX

26 Po3pgpi6Hui [Mepekas 3 KapTku KOHiopa Ha  |genosuTiB
GisHecC Aenosut - 0,5% Big cymu - npun
NOMOBHEHHI Aenos3uTie
TpeTboi oco6u
1% Big cymu
. . |Mepekas 3 KapTku FOHiopa Ha OKPIM NepeKasy KoLTIs sa
Po3api6Huin npaBuUIOM HaKONWYEHHS
27 . MoC1yry HakonuyeHHs
GisHec " " «OKpYrneHHA BUTpaTn»,
CkapGHUUKa
«OKpYrneHHA 3a/INLIKY Ha
KapTui HaNnpUKiHLUi gHA».
28 P-o3,qp|6|-mm Mepekas 3 KapTkn FOHioOpa Ha 1% Bigg cymu
GisHecC "MpuBat-BKknag"
* B Cucremi
Mepekas KOWTiB HA NOTOUYHWIA "MpuBaTr24", a TaKOX
29 Po3api6Huii |(kapTKoBUiA) paxyHOK chisnuHoi |0,5% (min 5 rpH, max 100 |npu nepekasi 3a/IMLIKY
Gi3Hec oco6u, BigKpUTUiA B iHLLIOMY rpH)* kowTiB KnieHTa y pasi
GaHKy NPUNUHEHHA AiNOBUX
BigHOCUH
30 Po3api6Huii |Mepekas 3 KapTku FOHiopa Ha  |0,5% Big cymu (min 5 rpH)
GisHecC KapTKy YKPaiHCbKOro 6aHKy Y T.4U. Uepes cepsicu iHWKNX
GaHKiB
. . |Mepekas 3 KapTku FOHiopa Ha
31 2&1‘1‘:6”"” KapTky Mastercard 1% Big cymn (min 50 rpH)
3aKOPAOHHOIO GaHKy
Po3piGHui Mepekas _3 KapTtkn FOHiopa Ha _ _
32 GizHec KapTKy Visa 3aKopAOHHOro 1% Big cymu (min 50 rpH)
GaHKy
. . |3a BignpaBky P2P-nepekasiB Ha
33 PO3APIGHMiA MiKHapogHi KapTkn B cepBicax|1%

bi3Hec

He MpuBarbaHky




34

Po3pgpi6Hui
Oi3Hec

Kowmicisa 3a HagcunaHHsA
MiXKHapOAHUX nepekasiB Ha
CTOPOHHIX cepsicax (Wise,
TransferGo, PayPal Ta iHwi) 3
KapTku FOHiopa

2% Big cymu

3 01.11.2022

35

Po3api6Huin
GisHecC

KomyHanbHi Ta iHWi nnaTexi 3
KapTku FOHiopa B MpuBart24

1rpH - € gorosip 3
oTpumyBayem

3 rpH - HeMae gorosopy 3
oTpuMyBayeMm

1% Big cymu (min 3 rpH,
max 100 rpH) - oTpumMyBau -
OropKeTHa opraHisauis

36

Po3api6Huii
Oi3HecC

KomMmyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa B TepmiHani/
BaHkomari

1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip 3
oTpumyBayem

1% Big cymu (min 10 rpH,
max 1 000 rpH) - Hemae
AOroBOpY 3 OTPMMyBayeM

1% Big cymu (min 10 rpH,
max 1 000 rpH) -
OTpUMyBau - GI0KeTHa
opraHisauis

37

Po3pgpi6Hui
Oi3HecC

KomyHanbHi Ta iHWi nnarexi 3
KapTku FOHiopa y BiggineHHi

1% Big cymu (min 15 rpH,
max 500 rpH) - € gorosip 3
oTpumyBavem

1% Big cymu (min 25 rpH,
max 1 000 rpH) - Hemae
AOroBoOpy 3 OTpMMyBayeM

1% Big cymu (min 25 rpH,
max 1 000 rpH) -
oTpuMyBau - Gl0MKeTHaA
opraHisauis




Po3api6Huii [ KomyHanbHi Ta iHwi nnatexi 3 |1% Big cymm min 1 rpH - €
Gi3Hec KapTkn FOHiopa Ha caiiTi LOroBip 3 oTpuMmyBayem

1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
LOroBip 3 oTpuMyBayem

1% Big cymu (min 25 rpH,
KomyHanbHi Ta iHwi nnartexi 3 [max 1 000 rpH) + 20 rpH -
KapTkn FOHiopa no tenechoHy |HemMae gorosopy 3

3700 oTpUMyBavyem

Po3pgpi6Huin
OisHec

1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
oTpuMyBau - Gl0MKeTHA
opraHisauis

Mepekas KOWTIB HA paxyHKU
IpUAnNYHNX ocié Ta ®OMN B

Po3pgpi6Huin . . .
AIKOCTi NONOBHEHHS (hiHAHCOBOI

4% Bipg, cymu nnartexy, ane

Gi3Hec . He MeHLwe 100,00 rpH. Be3 NAB
ponomoru/ 6e3BifCOTKOBOro
KpeauTyBaHHsA (piHaHCYyBaHHS)
Mepekas KowTiB HA NOTOYHUIA

Po3apiGHuii |(KapTKOBUiA) paxyHOK Di3NUHOI 2% (min 5 rpH) Bes NB

GisHecC oco6u, BigKpUTUiA B iHLWLIOMY
6aHKy uyepes ATM/TCO




2.1.6. TIOTOYHI paxyHKN Hepe3naeHTIB-iIHBECTOPIB i3nyHMX ocib
2.1.6.1. 3arasibHi NONIOXXEHHA

2.1.6.1.1. Ha nigctasi ctatrti 634 LBifibHOro kogekcy YkpaiHu 3asBot0 NPO BiAKPUTTS MOTOYHOrO pPaxyHKy
Hepe3sugeHTa-iHBecTopa (i3nyHOI 0cobM Ta NpuedHaHHA A0 YMOB Ta [paBui HagaHHA GaHKIBCbKMX MOCAyr
aKLioHepHOro ToBapucTea komMepuiiHoro 6aHky «MNpusarbaHk» (fani - 3assa) KnieHT npueaHyeTbca [0 po3giny
«3arasibHi NONOXEHHS» Ta Nigpo34iNnis «IMOTOYHI paxyHKU Hepe3nAeHTIB-iHBECTOPIB (Pi3nyHMX OCi6», «[1OTOuHI
paxyHku», «BrvkopucTaHHA KapTku», «BigaaneHi kaHanu o6cnyroByBaHHS» uux YMoB Ta [NpaBui. 3asBa Ta
3a3HadeHi po3ain Ta nigpo3aninv pasom cknagarTb [orosip 6aHKIBCLKOro paxyHky (gani - Ymosu abo [orosip).

2.1.6.2. NpepgmeT Jorosopy

2.1.6.2.1. baHk Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOYHMIA paxyHOK,
ANsA 3AINCHEHHS NNaTPKHMX onepaviii B NOpsiaKy, BU3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, a KnieHT
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegodadeHy HMHHUMK Tapudamy BaHky.

2.1.6.3. MopapoK BiAKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.6.3.1. baHK BigKpmvBae KnieHTy paxyHOK Ha nigctaei 3asBM Ta HafaHuMX HasIeXHUM YMHOM OhopMNeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.6.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pas3i nogaHHs KnieHToM 3asBu Npo 3aKpUTTH paxyHKa;

-y pasi cMmepTi KnieHTa;

- B IHWWX BMNajgKax, BU3HaYeHnX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.6.3.3. [HeM BigKpUTTA NOTOYHOIO paxyHKy € gata yknagaHHsa Lorosopy.

2.1.6.4. MopapokK 34iliCHeHHA onepauili 3 paxyHKOM

2.1.6.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHOMO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.6.4.2. KnieHT ma€e npaBo 0pOPMUTK NNaTkHY IHCTPYKLiO B €MEeKTPOHHI abo nanepoBiii oopmi y BigaineHHi
BaHky. MnaTixHa iHCTPYKLiA MICTUTb 060B'A3KOBI PEKBI3UTU, BU3HAYEHI 3aKOHO4aBCTBOM.

2.1.6.5. KnieHT mae npaBo:

2.1.6.5.1. CaMmoOcCTIiliHO pO3NopsAMKATMCA KOLUTaMW Ha CBOEMY pPaxyHKy (paxyHkax), 3a BMHSATKOM BMNafKis,
nepeg6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.6.5.2. KnieHT Mae npaBo iHiLilOBaTU 3aKPUTTS MOTOYHOrO PaxyHKy LUAAXOM MOAAHHA [0 BiAAiNeHHS BbaHky
3asBu NPo 3aKpPUTTA NOTOYHOIO PaxyHKy, 0POPMAEHQI 3ri4HO BUMOT YAHHOTO 3aKOHOAABCTBA.

2.1.6.5.3. Bumarat cBOEYACHOro i MOBHOrO 3AiMCHEHHS PO3pPaxyHKiB Ta IHWWX 06YMOBMEHUX UMM [LOroBopomM
NOCANYT.



2.1.6.5.4. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3akpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOr0 3aKOHO4ABCTBA.

2.1.6.6. O60B'AA3KM KnieHTa

2.1.6.6.1. KnieHT 3060B'si3aHWii AOTPMMYBATUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-MPaBOBNX akTiB HauioHanbHOrO 6aHKy 3 MMTaHb BIAKPUTTS 3aKPUTTA pPaxyHKiB Ta 34iACHEHHS
nnaTtiXHUx onepadii.

2.1.6.6.2. He BuKOpMCTOBYBaT! MOTOYHMIA paxyHOK (Pi3MyHOT 0CcOBM A1 NPOBEeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOMECIiHOI AiSNbHOCTI.

2.1.6.7. NpaBa baHky

2.1.6.7.1. baHk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHUin HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXifHI ANna 34iicHeHHs ifgeHTudikaLlii Ta/abo Bepudikalii, aHasizy Ta BUAB/IEHHSA (DiIHAHCOBUX
onepawuji, Wo nignsaraioTb iHAHCOBOMY MOHITOPUMHIY, Ta iHWI nNepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
JOKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi HeoOXiAHi BbaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/104YMHHUM LWNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30P0i MacoBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBNETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHpopmaLii, ogepxxaHoT Big KnieHTa (npegctaBHuMka KnieHTa) Ta 3acBigqyeHOoi HUM, a TakoX 3 iHLWKX JKepert,

AKLLO Taka iHchopMauisa € ny6nivyHoto (BigKpuTOLO).

2.1.6.7.2. baHK Mae npaBo BiAMOBUTUCS Bif, BCTAHOB/IEHHSA (NIATPUMAHHS) LOTOBIPHUX BiAHOCUH 3 KrieHTOM (Y
TOMY YUC/I LWJIAXOM PO3ipBaHHA AOTOBIPHUX BiAHOCWH) UM NMpoBefeHHA (hbiHaHCOBOI onepalii Ha nigcrtaBax Ta B
nopaaKy, BU3HAYEHNX YNHHMM 3aKOHOA4ABCTBOM Ta PO34iN0oM «3arasibHi NOMOXEHHS» LMX YMOB Ta MNpasusi.

2.1.6.7.3. baHK ma€ npaBo BigMOBUTUCA Bif, [LOroBOpy Ta 3aKpuUTX paxyHOK KnieHTa y pasi HasBHOCTI 0gHO4YacHO
HaCTYMNHWUX YMOB:

- BiACYTHICTb onepauiin 3a paxyHkom KnieHTa NnpoTAroM TPbOX POKIB;
- BIJCYTHICTb 3aU/IMLLKY IPOLLIOBUX KOLUTIB HA PaxyHKY;

- KnieHT 3miHMB cTaTyc Ha “pe3ngaeHT” YKpaiHu.

2.1.6.8. O60B'A3kN BaHky

2.1.6.8.1. baHk 3060B'A3aHNn 34iMICHIOBATM NNAThKHI onepauii 3a paxyHKkom KnieHTa B nopsigky Ta Ha ymoBax,
BCTAHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta uum [oroBopom.

2.1.6.8.2. TlepepaBatn KnieHTy (Moro npeAcTaBHUKY 3a [AOBIPEHICTIO) Ha WOro BUMOTY AOKYMEHTU, SKi
NigTBEPOKYIOTh MAATKHI onepauil 3a paxyHKOM KriieHTa i BUNUCKY 3@ paxyHKOM (paxyHKamu) Ha HacTymnHui
6aHKIBCbKUI AeHb 3a nonepeaHii.

2.1.6.8.3. TMpun HagxomKeHHi Ha iM'a KrieHTa rpowwoBMX KOLUTIB y BaslioTi, BiAMIHHIA BiA BatoTM 6aHKIBCbKOrO
paxyHky, baHK 06/1iKOByE Taki rpOLLOBI KOLTK Ha paxyHkax 6aHKy [0 3BEPHEHHS K/iEHTA i3 BignoBigHO 3as1BOt0
Npo BiAKPUTTA paxyHKy (SKWO ymoBamMm BifNOBIAHOT NOCNYIX HE 3a3HAYEHO iHLLE).

2.1.6.8.4. MNMpopax iHO3eMHOT Ba/IlOTN 3 METOK MOAANbLUONO 3apaxyBaHHA Ha iHBECTULINHWI paxyHOK KnieHTa B
HauioHasbHI BantoTi AN 34iACHEHHS IHBECTULT B YKpaiHy, a TakoX KyniBnsa KnieHTy iHO3eMHQI BasilOTV 3 METOH



NMOBEPHEHHS IHO3EMHOT iHBECTULIT, a TakoX NpuOyTKiB, AOXOAIB, iHLWIMX KOLITIB, OAepXaHuX Bif, iHBECTULIAHOI
OiANbHOCTI B YKpaiHi Ta nepepaxyBaHHSA iX 3a KOpPAOH, 3AiliCHETbCA bBaHkom BiAMOBIAHO A0 BUMOT
3aKoHodaBcTBa YKpaiHu.

2.1.6.9. BapTicTb nocayr Ta NnopsfoK po3paxyHKiB

2.1.6.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepauiii 3a paxyHkom KnieHT cnniavye baHky BuHaropogay, po3mip
sIKOT BCTaHOBNEHO 3asnBoto Ta Tapudpamm BaHky, WO AitoTb Ha AeHb 3AiicHEHHA KnieHTOM Takoi onepadi.

Tapudm BCTaAHOBMOKTbLCA BaHKOM CaMOCTIHO Ta MOXYTb 3MIHIOBATUCb MNPOTSAromM Ail uporo Jlorosopy, B
NnopsiaKy, BU3HAYEHOMY 3aKOHOAABCTBOM Ta UMM [JOroBopoMm, 30Kpema, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[OMOBHEHHA YMOB Ta MpaBun HagaHHA 6aHKIBCbKMX NOCyr”.

2.1.6.9.2. KnieHT Hagae 3rogy baHKy LWAsxoM mignucaHHs uporo [oroBopy 34iiicHioBaTU AebeToBi nepekasu 3
YCiX CBOIX NMOTOYHUX pPaxyHKiB (B T.4. TUX, WO OyayTb BiAKpWUTI B ManbyTHbOMY), B MeXax CyM, LLO NiansaraioTb
cnnati baHKy 3rigHO 3 uum [loroBOpom, Npu HacTaHHi TePMIHIB nnatexis (34iiicHoBaTM Ae6eToBi nepekasn).
MpoBefeHHA [e6eToBOro nepekasy 3AINCHIETLCA BiANOBIAHO [0 BCTAHOB/MEHOIO 3aKOHOA4ABCTBOM MOPSAKY Ta
YMOB Liboro Jjorosopy.

2.1.6.10. CTpok pii JoroBopy Ta NOPsiA0K BHECEHHS 3MiH

2.1.6.10.1. Llein Oorosip HabyBae YMHHOCTI 3 MOMEHTY iOro yknageHHs ta pgie 10 pokiB [aTtow yknafeHHs
[Jorosopy € garta nignucaHHa KnieHTom 3ansu.

Lleli [JoroBip NpUNMHSAETLCS NiCAst 3aKiHYEHHSA CTPOKY Ail Luboro Jlorosopy.

[orosip BBaXKaeTbCs NPOAOBXEHUM Ha KOXHI HacTynHi 10 pokis B pasi, akwo 3a 30 kaneHgapHux AHiB A0 AaTu
3akiH4YeHHs aii uboro [lorosopy ogHa 3i CTOpiH He 3asBuna Npo Hamip Moro posipBaHHsa abo KnieHT He nogas
3anBy Npo 3aKpUTTA paxyHka.

2.1.6.10.2. baHk moxe nosigomnATM KnieHTa npo Hamip posipBaHHA OAHMM 3 TakMX CMOCO6IB: B MUCbMOBIN
oopmMi, yepe3 BCTaHOB/IEHI 3ac0by enekKTPOHHOro 3B'A3Ky baHKy Ta KnieHTa: CMC-NOBiAOMNEHHSA Ha OCTaHHI
BigoMi BaHKy HOMepu TeneoHiB, eNeKTPoHHY MnowTy, HafaHi baHky npu igeHTudikauil Ta akTtyanisauil
BigomocTeli npo KnieHTa, abo iHwumKM 3acobamu. KnieHT moxe nosigomnsaTn BaHk npo Hamip posipBaHHS
[Jorosopy WwnAxom nogaHHs 3assu NPo 3aKpUTTA PaxyHKy.

2.1.6.10.3. MNopsfok BHeCEHHSA 3MiH A0 [loroBopy nepefodadveHo y 3assi.
2.1.6.11. IHWi ymoBU

2.1.6.11.1. CTOpOHM [OMOBW/INCH, WO CMOCI6 OTpUMaHHA MpuMipHUKa Jorosopy Ta AofaTtkiB [0 HbOro
BCTaHOB/IEHO B 3asBi.

Tapudm
Ne BisHec HasBa nocnyrmu Tapud MpumiTtka
Tapugy
1 Hanpsmok VIP- BiokpuTTa paxyHKy 300 rpH. (ansa
obcnyrosyBaHHSA paxyHKiB B
iHO3eMHin
BanioTi)




Hanpamok VIP-
obcnyrosyBaHHSA

Komicist 3a o6cnyrosyBaHHS paxyHKy (BiflCOTOK Bifi KOXHOI po3paxoBaHoi
BUMJIATN Ha KOPUCTb 3-X 0Cib - 04HOYaCHO 3 NPOBEAEHHAM NnaTexy, aje He
MeHLe/He Binblie MiHiManbHOI/MakcuManbHOI cymu) (6asa - € cyma
nepekasy 3 iHBECTULINHOIO paxyHKY)-3 paxyHKY Y HauioHaNbHIN BantoTi

1%; min. 5 rpH.;
max - 5 000 rpH.

Hanpsmok VIP-
obcnyrosyBaHHS

Komicis 3a o6cnyrosyBaHHS paxyHKy (BifiCOTOK Bifi KOXHOI po3paxoBaHoi
BUMIaTW Ha KOPUCTb 3-X 0Cib - 0AHOYaCHO 3 NPOBEAEHHAM MaTexy, ane He
MeHLe/He binblue MiHiManbHOI/MakcnMasnbHoi cymu) (6a3a - € cyma
rnepekasy 3 iHBeCTULINHOro paxyHKy)- 3 paxyHKy B iHO3eMHi BanioTi

1%; min. 1 USD/
EUR; max - 200
USD/EUR




2.1.7. IHTepHeT-KapTKa
2.1.7.1. NpepgmeT Jorosopy

2.1.7.1.1. baHK 3060B'A3yeTbCA BigKpUTN KrieHTy MOTOYHMIA paxyHOK Ta emiTyBaTu IHTepHeT-kapTky (gani -
EnekTpoHHWii nnatbkHuiA 3aci6/ abo MNnatbkHa kapTka/ abo MAaTiKHWIA IHCTPYMEHT) AN 34IACHEHHS NNaTHKHUX
onepauii B mepexi Internet, a Takox 3aiicHIoBaT# 06CNyroByBaHHsA MNMOTOYHOIO paxyHKy B NOpsAKY Ta Ha yMoBaXx,
BM3HAYeHWX 3aKoHOA4aBCTBOM Ta uum [oroBopoM. baHk Mae npaBO BCTaHOB/OBATM BMHaropogy 3a
06cnyroByBaHHsi OTOYHOIO paxyHka y po3mipax Ta Ha yMoBax, BM3HauyeHux uum [orosopom Ta Tapudhamu
BaHky.

IHTepHeT-kapTKa (gani - Kaptka) — BipTyasibHa gebeTtoBa KapTka MUTTEBOIO BUMYCKY 6e3 (Pi3u4HOro Hocis.

2.1.7.1.2. KnieHT npregHyeTbCca 0 LoroBopy LWAAXOM NignucaHHsa 3assu nNpo BigkpuTTs MNOTOYHOro paxyHky Ta
npueaHaHHA 10 YMoB Ta lNpaBuna HagaHHA nocnyrn «IHTepHeT-kapTka» B Cuctemi «MNpusat 24» (pani — 3ansa
Npo MPUEHAHHS), WO pa3oMm 3 uumn Ymosam Ta [lMpaBunamu CTaHOBASATb [OrOBIip GaHKIBCLKOrO paxyHka Ta
06CNyroByBaHHA NAATHKHOIO IHCTPYMEHTY

2.1.7.1.3. TIOTOYHWIA paxyHOK, ANs SIKOro BMNyLeHO KapTky, BiAKPUBAETLCA Y Takux BankoTax: FPUBHS, O0Mapw
CLUA, €Bpo.

2.1.7.1.4. TTOTOYHWIA paxyHOK, AN IKOro BMnyweHo KapTky, MOXe BMKOPUCTOBYBATUCh:

- 019 onnaty ToBapiB i Nocayr B Mepexi Internet;

- 0151 BHECEHHS FOTIBKOBMX MPOLLOBMX KOLUTIB Y 6aHKIBCbKMX YCTaHOBaX;

- ANA 34iACHEHHS IHWNX 6GaHKIBCbKUX onepauiii, He 3ab0poHeHMX 3akoHoA4aBCcTBOM Ta MNpasunamu MIMC.

2.1.7.1.5. Bua ENeKTpOHHOrO naartbkHOro 3acoby, WO emiTyeTbcs BbaHkom, ioro chopma, pPekBisuTU, SKi
HaAHOCATLCA Ha HbOro y rpadiyHOMYy BUIMIALI, BU3HAYalOTbCA MAATDKHON OpraHisauieto BiAnoBiAHOT NAaThKHOT
CUCTEMM, Y SKili Ue ENeKTPOHHWIA nnaTbkHWIA 3acib 3acCTOCOBYETbCS, 3 ypaxyBaHHSM BMMOI, BCTaAHOB/IEHMX
BIOMNOBIAHMMY [EepXaBHUMU CTaHfapTaMmu YKpaiHu, | MbKHapOgHUX cTaHapTiB, NPUAHATUX MixXHapoAHO
opraHizaujeto 3i ctaHgaptusauii (1SO).

2.1.7.1.6. MNnartikHa KapTKka MICTUTb 060B'A3KOBI PEKBI3UTU, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.7.1.7. 3 METOK KOHTPO/I0 6E3NEKN PyXy TPOLLIOBMX KOLUTIB LLLOMICSAYHWIA AiMIT Ha NpoBeAeHHsT onepauiii B
Mepexi Internet BCTAHOBNKOETLCSA B PO3MIpI, eKBiBasIeHTHOMY 6 TucaY gonapis CLUA.

2.1.7.2. NMpaBa Ta 060B'A3KN CTOPiH
2.1.7.2.1. baHK 3060B'A3aHWIA:
2.1.7.2.1.1. Hagatu KnieHTy pekBi3nTu MNnaTikHOI KapTKW: HOMEpP KapTKW, CTPOK ail Ta CVV-Kog, KapTKu.

2.1.7.2.1.2. O6cnyroByBaTu [MOTOUYHMI paxyHOK 3a OeGEeTHOK MNAAaTiXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepegodadveHnx YUHHUM 3aKOHOA4ABCTBOM, MpaBunamm NaaTikKHUX cucTem Ta UMM [,orosopom.

2.1.7.2.1.3. baHk 3060B's3yeTbCA HagaBaTn KnieHTy Ha oro BUMOry BUNCKM NPO PYX KOLUTIB 3a NOro paxyHKoM.

Bununcka npo pyx KowwTiB gocTynHa KnieHTy y Cuctemi “IMpuBaTt24” 1inogo6oBo Ha 6e30M1aTHiil OCHOBI.



2.1.7.2.2. baHK mae€ npaso:

2.1.7.2.2.1. Y 6yab-akniAi MOMEHT 3a BflaCHUM pPO3CYAOM 3MiHIOBaTW Habip onepauiii, nocnyr i dyHKUiA, WO
BMKOHYIOTbCS 3 BUKOPUCTaHHAM [NaTbKHOI KapTKu.

2.1.7.2.2.2. baHK Mae npaBo 3YMVHATU NNaThKHI onepadii (B T.4. onepauii i3 3apaxyBaHHSA KOLUTIB HA paxyHOK
KnieHTa), aki MOXyTb 6yTV NOB'A3aHi 3 neranisauieto (BiAMMBAHHAM) AOXOAIB, OA4EPXaHUX 3/TIOUYNHHUM LLUJIAXOM,
(hiHaHCYBaHHAM Tepopusmy Ta (iHaHCYBaHHSAM PO3MOBCIOAKEHHA 36pOi MacoOBOro 3HWULLIEHHS BigNOBIAHO A0
BUMOT 3aKOHOAaBCTBa YKpaiHu Ta uboro [lorosopy.

2.1.7.2.2.3. MpunuHUTK [0rosip B OAHOCTOPOHHLOMY MOPALKY.

2.1.7.2.2.4. Y pas3i BiCYTHOCTI pyxy rpoLOBMX KOWTIB Ha OTOYHOMY paxyHKy BNpopoBX 6 Mmicauis i GinbLue,
BaHK mae npaBo:

- Ha BMHaropogy 3a 06C/yroByBaHHsi HEAaKTMBHOIO MOTOYHOrO paxyHKy Big KnieHTa y po3mipi 3a/1MLLKy rpOLLIOBUX
KowTiB Ha MOTOYHOMY paxyHKy, KO CyMy 3anuky He nepesuwtye 100,00 rpH Ta/abo y KnieHTa HeMae iHLWunx
aKTMBHMX MOTOYHMX paxyHkKiB) 3rigHo TapudiiB BaHky. MNpu LUbOMY cnjiata BUHAroOpoAMn 3A4INCHIOETLCS LLISIXOM
iHiLitoBaHHA BaHKkoM Ae6eToBOro nepekasy Ha nigcraBax Ta B NopsaKy, BU3Ha4YeHuX y 3asiBi NPo NpuegHaHHS.

- Nepekasarty 3a/IMLLIOK FPOLUOBUX KOLUTIB Ha iHWNIA aKTUBHWUIA MOTOYHMI paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 3060B'siI3aHuiA:

2.1.7.2.3.1. MNpwu 3ailicHeHHi onepauyiii i3 BUKOPUCTaHHAM [MNaTiKHOT KapTKM  YHUKATU  BMHUKHEHHS
HecaHkuioHoBaHOro osepgpadry.

2.1.7.2.3.2. B pa3i BMHUKHEHHS HecaHKLUiOHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHoCTi 3a
HecaHkuioHoBaHMM oBepapaddToM Yy TepMiH A0 OCTaHHbOIO KasleHO4ApPHOro 4mcna Micsud, HacTynmHoro 3a
MicAueM, B SKOMY Takuii oBepapadT BUHMK. [py LUbOMY 3a KOPUCTYBaHHSA HecaHkUioHOBaHVWM oBepapadiTom
KnieHT 3060B'A3yeTbCs cnnatut baHky NpoueHTn B po3Mipi, BCTaHOB/IEHOMY Tapudyamu baHky.

2.1.7.2.3.3. B pasi nopyuweHHs KnieHTom 3060B'Ai3aHb, BM3HavyeHux n. 2.1.7.2.3.2. yboro floroBopy, CTOpPOHM
y3rogunu, wo KnieHT 3060B'A3yeTbCA CNAATUTU Ha KOpUCTb BaHKy 3aboproBaHiCTb 3a HecaHKuioHOBaHUM
oBepgpadToM, a TakoX NPOLEHTW Bi4 CYMU HEMNOBEPHYTOr0 B CTPOK HecaHKuioHOBaHOro osepapadty, ski y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBINIbHOIO Kogekcy YKpaiHu BCTaHOB/IOOTLCA 3a AOMOBEHICTi0O CTopiH y 81,6 %
PiYHUX Big CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkuioHoBaHOro osepapadty
Ta NPOCTPOYHEHUMU MPOLEHTAMM 3a KOPUCTYBaHHA HecaHkuioHOBaHM oBepapadiTom).

2.1.7.2.3.4. CTOpPOHM y3rogmnu, Wo y pasi BUHUKHEHHSA 3a naTbkHOK KapTKo HecaHKUioHOBaHOro osepapadTy,
KOLWTW, OTpMMaHi Big KnieHTa, HanpaBnstoTbCA A5 noraleHHs 3ab0proBaHOCTi y Takili YeproBOCTi:

B NnepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. usoro [orosopy;

B ApYry 4yepry — Ha norawleHHA NPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBeppadToM 3rigHo n.
2.1.7.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy.

2.1.7.2.4. KnieHT mae npaBo:



2.1.7.2.4.1. BukopucTtoByBatu MnatikHy KapTKy A1A Oonjatu ToBapiB i MOCNYr, BHECEHHSA TOTIBKOBUX IPOLLOBUX
KOWTIiB Y GaHKIBCbKMX yCTaHOBax Ta ANS 3A4IACHEHHS iHWMX GaHKIBCbKMX onepauiii yepes BigAasieHi KaHam
06C/1yroByBaHHs.

2.1.7.2.4.2. 3MiHATM (30INbLWUIMTX YX 3MEHLUMTMK) AiMIT, BM3HadeHunin n.2.1.7.1.7. uyboro [OroBopy, LIASXOM
3BepHeHHA A0 baHky abo camocTiliHo B Cuctemi «lMpusat24».

2.1.7.3. BUKOHaHHA NaThKHUX onepauii Ta NOPAAOK po3paxyHKIiB
2.1.7.3.1. MNMopsaaok BUKOHAHHA NAaTiXXHMX onepaLiii Ta po3paxyHKiB BU3HaYeHO Y 3asBi Npo NpuegHaHHS.
2.1.7.4. CtpoK gii Jorosopy

2.1.7.4.1. Jorosip yknagaeTbCA CTPOKOM Ha 10 pokiB. [JaTot yknageHHsa [oroBopy € gara otpumaHHa KnieHTom
pekBi3nTIB MAaTiXXHOI KapTKu.

Lleli [oroBip NpUMNMHAETLCA NiCAs 3akiHYeHHA CTPOKY Al uboro JoroBopy abo 3a HacTaHHSA iHLWMX OOGCTaBUH,
BCTAHOB/IEHUX BMMOramMmun Y“HHOIO 3aKkOHoAaBcTBa abo LM [JoroBopom.

[Jorosip Mmoxe 6yT AOCTPOKOBO po3ipBaHuWil 3a 3asaBoto KnieHTa nNpo 3akpuTTA paxyHKy B Oyab-Akuii yac, 3a
iHiuiaTMBO BaHKy B Oyab-skMii 4ac abo 3a HacTaHHs iHWWX 06CTaBWH, BCTAHOBMEHWX BMMOramm YMHHOIO
3aKOHOJaBCTBA.

2.1.7.4.2. Ctpok gji MnatbkHoi kapTkn 10 pokiB. 3a60POHSETLCA BUKOPUCTAHHA PEKBI3UTIB MNaThKHOI KapTKK 3i
36ir/IMM CTPOKOM fil.

2.1.7.5. IHWi ymoBu

2.1.7.5.1. MnaTixxHa opraHizauid a6o baHK MaloTb MpPaBO TUMYAaCOBO NPU3YNUHUTW 3A4IACHEHHS onepauiin 3
BMKOpPMUCTaHHAM KapToK BignoOBiAHO A0 3akoHoAaBCTBa, [MpaBui nnatikHOI CUCTEMW, BHYTPILLHbOGAHKIBCbKMX
OOKYMEHTIB.

2.1.7.5.2. BaHK Ma€e npaBO BCTaHOB/1OBATN OOMEXEHHS LLOAO KiSIbKOCTI BUNYLLEHNX KApPTOK ogHOMY KrlieHTy.

2.1.7.5.3. [JHeM BiAKpMTTSA NOTOYHOIO PaxyHKy € gaTa yknagaHHs [orosopy.

Tunu eneKTPOHHUX NAATKHUX 3ac006iB BipTya/ibHa KapTka

BantoTta paxyHKy "IHTepHeT KapTKku" FpuBHA, agonapu CLWA, espo

Tapudm




Tapudy BisHec HasBa nocnyru Tapudp Mpumitka
3a BigKpUTTA paxyHKy
1 Po3APIGHMiA Bunyck "lHTepHeT KapTKu" He TapudikyeTbCs
GisHec 4 P P P y
3a 06cnyroByBaHHA paxyHKy
2 P_os,qp|6|-mv| !'(OMICIH 3a O?CI'IyI'OByBaHHH He TapudiKyeTbes
GisHecC IHTEpHET KapTKu
3a HecaHKUiOHOBaHuUI oBepapadT
100% Big,
3 Po3apioHuin  |O60B'a3koBMii LOMiCAYHMIA[3a60ProBaHOCTI no
Gi3Hec nnatik no "lHTepHeT KapTui" HeCaHKLOHOBaHOMY
oBepAapacTy
n .
pOLI,eHT-Ha (‘:,TaBKa 3613,4% Ha micsaub (40,8%
. . |HecaHKuUiOHOBaHui oBepapadT| . .
Po3papi6Hui . piyHNX) Bifg, cymu
4 . (3ab6oproBaHiCTb MO KAPTKOBOMY .
OisHec paxyHKy, 3a KM oBepapathT He HeCaHKLiOHOBaHOro
nepepo6aveHuin) oBepApacpTy
MpoueHTHa cTaBKa B  pasi
HenoraweHHs
HecaHKL,ioHOBaHOro
oBepgpahty [0 OCTaHHbLOro|6,8% Ha micaub (81,6%
5 Po3apiGHuii  |uncna Micsiusa, HACTYMHOrO 3a|pivuHunx) Big, cymu
Gi3Hec MicsAueM, Yy SAKOMY BMWHUK/HECAHKLiOHOBaHOro
HecaHKUioHOBaHuii oBeppapacdT/oBepapadTy

(y BignoBigHOCTi A0 4YacTUHM 2
cTarTi 625 LiMBinbHOro Kogekcy
YKpaiHu)

3a onepauiliHe 06C/TyroByBaHHA pPaxyHKy




Po3api6Huii

Onnara KapTKOO B TOProBuX

6 Gi3Hec TOUKax Ta iHTepHeT-MarasnHax He Tapu(pikyeTLCA
7 PO3APIGHMiA Komicia 3a 1 TpaH3akKuito He TapudikyeTbcs
GisHecC P 1 P y
- He TapudikyeTbca -
NOMOBHEHHSA B/IACHUKOM
KapTKu;
- 05% Big cymmu
(MiHimym 5 rpH) -
. NOMOBHEHHSA KapTKu
Kowmicis 3a NOMNOBHEHHSA
roTiBKOK IHTEPHEeT-KapTKu uu TPeTLOlo 0coGoto;
Po3api6Huin . - 02% Big cymn
8 . BipTyasibHOro PaxyHKy y|, . .
OisHecC . . (MiHimMym 2 rpH) -
TepmiHani camooGc/yroByBaHHA
. NOMOBHEHHSA KapTKu
Ta Kaci
TpeTbLOoKo ocob6oto
KJTIEHTOM -
B/IACHUKOM oynb-
AKOT KapTKu
MpuBaTtbaHKy
(akuiiHui Tapud).
0.5% min — npu
9 Po3ppioHuu |Komicisa 3a nonoBHeHHA Ha |NOonNoOBHeHHi B POS-
bisHec Kaci TCn TepMiHanax Ha Kaci
TOProBOi TOYKM.
. . |KoMmicia 3a KoHBepTauiio
Po3ppiOHuMn . .o .
10 Bisnec BasioTu B pa3i 3AiACHEeHHA|He TapudiKyeTbCA
onepauin 3a KOpAOHOM
HapgaHHAa posigku/Bunucku 3a dopMyBaHHSsA
11 Pf)3p.p|6|-mu |_|-|Te-p|-|eT_ KapTKoto ¥100 FpH. OOBiAKHU B
bi3Hec BiagineHHi 6aHKy 3a OyAb-siKuii MpusaTt24 - He

nepiop,

TapudikyeTbca




KnieHT Aopy4ae
BbaHKy 3AiMCHIOBaTH

_ ] Kowmicisa 3a p03paxyHKOBEZ0.09 FPUBEHb| . “HHA KOMicii 3
12 Pf)3p,p|6va o6cnyrosyBaHHsA Hea::(TI/IBHOFO I.IJ:OMICFILI,ﬂ, ane |-_|e HeaKTUBHOIO
bGi3Hec paxyH':(y no npoAaykrty "IHTepHet 6II1bL!Je 3a/IULLKIB paxyHKy LLOMicALs
KapTa KOLWITIB HA paxyHKy 20 yMcna B
nopaanky,
BU3Ha4YeHOMY
Jorosopom.
IHpopMmyBaHHA KnieHTIB 3a
PaxXyHKOM 06 niky
cdiHaHcoBOro aKTuB .
KaHanamm: CMCTEMZ He Tapudikyeteca
«MpuBat24» [/ Viber /
Telegram / e-mail
CnnaTa B party
. . NiaKJIO4YeHHSA
13 P.OBJJ.pIGHVIM nocnyru Ta pani
bianec Mocnyra "Bci SMS" yepes KoxHi 30
(indbopMmyBaHHA 3a BCiMma KaJleHpapHUX pOHiB
cdiHaHcoBUMM NPOTArom BCbOro
TpaH3akKuWisiMU He3aneXXHo |39 rpH/mic. CTPOKY
Bif, CYMM LUNAXOM KOPUCTYBaHHSA
HanpaBJIeHHA SMS- nocnyroio B
NOBiOOMJIEHb) nopapky Ta Ha
yMOBaXx,
BU3Ha4YeHUX
JoroBopom.

3a nnaTtexi Ta nepeKkasu

14

Po3ppiOHuMn
bisHec

Mepekas 3 IHTepHeT-KapTKu
Ha "KapTky YHiBepcanbHa»,

«KapTky YHiBepcanbHa
Gold», «MpemianbHi
KapTKu», «lHTepHeT-

KapTky», "KapTky lOHiopa"

He TapudgikyeTbCs




Mepekas 3 IHTepHeT-KAPTKH

0,5% Big cymn (max 50
rpH) Big cymu -

15 P.OBJJ,pIGHVIM Ha "KapTKy Anm Bamnars, CTAryeTbCA 3
bi3Hec ofepxyBaya 3a
«KapTtky gna sunnat Gold» .
HelinboBe MOMNOBHEHHA
KapTtkn ansa sunnar
- He TapudiKyeTbCH -
npu NOMNOBHEHHi
Po3ppioHun |Mepekas 3 IHTepHeT-KapPTKMU BNIACHMX AenosuTis
16 . AP P P P - 0,5% Bip cymun -
Oi3Hec Ha Aeno3uT .
npm NONOBHEHHi
AEeno3uTiB  TPeTboi
ocobmu
1% Bip, cyMm
OKpiM nepekasy
KOLUTiB 3@ NpaBU/IOM
Mepekas 3 IHTepHeT-KapTKu
. . HaKONMU4YeHHSs
Po3ppibHMM|HA nocnyry HaKONMUYeHHS
17 . " . . «OKpYyrneHHs
b6isHec CkapbHuuka (TinbkM
. BMTpPaTH»,
BJIAQCHi KOLUTH)
«OKpyrneHHsa
3a/IMWLIKY Ha KapTui
HanNpPUKiHUi oHA».
18 P.osp.plﬁrmu I'Ie|:eKa3 3 |HTepHeI:I'-KapTKVI 1% Big, cymu
Oi3Hec Ha "MpuBaT-BKNapA,
* B Cucremi
. "MpuBat24”, a
Mepekas KOLUTIB Ha TAKOXK npw
Po3apiOHMM [NnOTOYHUN (kapTkoBuM#)(0,5% (min 5 rpH, .
19 . . b nepekasi 3aJIMLIKY
bisHec paxyHoK ¢i3um4yHOoi ocobu, max 100 rpH)* . .
. o kowTiB KnieHta Yy
BiAKPUTUN B iHLWWOMY DaHKy .
pasi NPUNUHEHHSA
niNnoBux BiaHOCUH
0,5% Bip cymu (min
. . [Mepekas 3 IHTepHeT-KapTKu
Po3ppiOHun . 5 rpH) y T.4. 4yepes
20 . Ha KapTKy YKpalHCbKOro . .
bi3Hec cepsicu iHWIKMX
0aHKy .
OaHKiB
. . Mepekas 3 IHTepHeT-KapTKKu| = . .
21 Pf)3p,p|6|-|vm Ha KapTKy Mastercard 1% sia cymu (min 50
OisHec rpH)

3aKOpPAOHHOro 6aHky




Mepekas 3 IHTepHeT-KapTKH

. - o o .
22 P_osp,plﬁuvm Ha KaPTKY Visa 1% Big cymu (min 50
bisHec rpH)
3aKOpAOHHOro GaHky
PoaapiGHMii 3z_>\ Blp,npaB_Ky P2P-nepeKa3u? Ha
23 . MiKHapoAHi KapTku B cepBicax|1%
Gi3Hec
He MNpuBarbaHKy
Komicia 3a HapcunaHHA
. . [Mi>KHapoaAHMX nepekasiB Ha
24 P.03p.pI6HMM CTOPOHHiIX cepsBicax (Wise,|2% Big cymu 301.11.2022
bi3Hec L
TransferGo, PayPal Ta iHwi)
3 IHTepHeT-KapTKu
1 rpH - € porosip 3
oTpuMyBaueM. 3a
PaxXyHOK KpeauTHMUX
kKowTiB + 3% Bipf
CyMM
3 rpH - HeMae€
[Oorosopy 3
oTpMMyBa4ieM. 3a
Po3api6HMiA Komyl-lafu.l-u Ta ||-||.U|paxy|-50|( ern,VITHIfIX
25 . nnatexi 3 IHTepHeT-KapTKu|kowTiB + 3% Bifg
bi3Hec
B NMpuBaTt24 CyMm
1% Bip cymm (min 3
rpH, max 100 rpH) -
oTpumMmyBau -
Olop>keTHa
opraHisauis. 3a
paxXyHOK KpeauTHUX
kowTiB + 3% Bipf
CyMHM
1% Big, cymm (min 5
rpH, max 500 rpH) -
€ norosip 3
oTpuMyBaueMm
1% Big cymu (min 10
Po3api6Hui Komyl-lafu,l-u Ta iHWi{rpH, max 1 000 rpH)
26 Bisnec nnartexi 3 I[HTepHeT-KapTKU|- HEMa€ [o0roBopy 3

B TepmiHani/baHkomMarti

OoTpUMYyBa4YeMm




1% Big cymu (min 10
rpH, max 1 000 rpH)
- oTpuMyBau -
Oorop>KkeTHa
opraHisauis

1% Bip cymn (min 15
rpH, max 500 rpH) -
€ norosip 3
oTpuMyBayeM

1% Big, cymu (min 25

. . |KOMyHanbHi Ta iHWi{rpH, max 1 000 rpH)
Po3ppiOHuM .
27 BisHec nna_rTe).Kl 3 |I:ITepHeT-KapTKI/I- HeMa€ A[oroBopy 3
y BigaineHHi oTpuMyBaueMm
1% Bip cymu (min 25
rpH, max 1 000 rpH)
- oTpuMyBay -
Olop>keTHa
opraHisauis
Po3api6HMiA K0My|-|af1t.|-|i Ta iHWi(1% Big cyMmu m_in 1
28 BisHec nnaTev)K_l 3 IHTepHeT-KapTKU|rpH - € poroBip 3
Ha CaMTi oTpuMyBaueMm
1% Big cyMmu (min 15
rpH, max 500 rpH) +
20 rpH - € porosip 3
oTpuMyBauyeMm
1% Bip cymn (min 25
rpH, max 1 000 rpH)
. . |KOMyHanbHi Ta iHWil+ 20 rpH - HeMae
Po3ppiGHun .
29 BisHec nnartexi 3 I[HTepHeT-KapTKuU|AoroBopy 3

no tenecdony 3700

oTpuMyBaiemM

1% Bip cymu(min 25
rpH, max 1 000 rpH)
+ 20 rpH -
oTpuMyBay -
Olop>keTHa
opraHisauis




Mepekas KOWTIB Ha paxyHKU
lopugnyHnx ocio ta @®OMN B

4% Big cymu nnaTexy,

30 2;)33:%2'6“"“ AKOCTI NMOMNOBHEHHs1 (piHaHcoOBoiIlane He MeHwe 100,006e3 MNAB
ponomoru/ 06e3BiACOTKOBOrO|rpH.
KpeauTyBaHHSA (hiHaHCYBaHHS)
Mepeka3 KOWTIB Ha NOTOYHWIA
31 Pf)3p,p|6va (KapTKOBVIIfI) paxy\l:lox (*)-I3I/Il-IHOI 2% (min 5 rpH) Bes NAB
bi3Hec oco6u, BIgKPUTUA B iHWOMY
6aHKy uepe3 ATMITCO
3apaxyBaHHA nepekasy Ha K,D,B_ KoMicis 2a
Ta IHTepHeT-KapTKy B BaJItOTI
Po3pgpioHun |(Big ¢piH komnaHiin), (3 cymu 3apaxyBanhis
32 . ’ .|1% nepekasis No NPOAYKTY
Gi3Hec nepekasy abo 3 OPUAUYHOI " . "
. . BanioTHi BUNnatu
oco6u-nnaTHUKa BignoBigHO A0
[0rosopy).
Kowmicisa 3a
Po3apiGHMii 3apaxyFaHHﬂ wnePeKa3y y 3apaxyB_a|-||-|ﬂ
33 GisHec BUrNagi 6narogiiiHoi gonomoru,|0.5% nepekasiB Mo NPoOAYyKTY
(3 ropMANYHOT 0COGU-NIATHUKA). "BantoTHi BUNnaaTu”
3apaxyBaHHA BantoTHUX (USD, KOMicisi 3a
. . |EUR Ta iH.) BanoTHux Bunnar 3apaxyBaHHs
Po3papi6Hui . . .
34 GisHec Ha BCi KapTKMm Ta paxyHKu Yy[He TapudikyeTbcs nepekasis Mo NPoAykKTy
rPUBHI (QiroTb po KiHLA "BantoTHi BunnaTun"
BiliCbKOBOIO CTaHy)
Tapud Ha 3apaxyBaHHA Bunaar
y BUrnNAagi GnarogiiiHoi Komicif 3a
Po3abiGHMii ponomMmorun Big komnadii WORLD|0,5% Bifj, cyMu|3apaxyBaHHA
35 6i3|-|.1‘(): VISION INTERNATIONAL  B|nepekasy, MiHimym 1|nepekasiB Nno NPoAyKTy
pamMKax npogykty “BanioTHi|rpH., Makcumym 50 rpH. ("BantoTHi Bunnaru"

Bunnatn” (3 opuguuHoi ocoom-
nsaTHUKA).




2.1.8. KoHBepT
2.1.8.1. NMpepgmeT gorosopy

2.1.8.1.1. baHk 3060B'A3yeTbCA BigKPUTN KnieHTy OTOUHMI paxyHOK Ta emiTyBaTu KapTky “KoHBepT” (gani -
MnaTikHa kapTka/KOHBEPT) ANA HaKOMUUeHHs, 30epiraHHS KOLWTIB Ta 3A4ICHEHHA nnaTtbkHWX onepauii B
rOTiBKOBIli Ta 6E3roTiBKOBIN (hopMi, a TakoX 34iiCHIOBaT 06CyroByBaHHsA MOTOUYHOrO paxyHKy B MOPSAKY Ta Ha
yMOBax, BU3HAUYEHUX UMHHUM 3aKOHOAaBCTBOM YKpaiHu Ta uum [oroBopomMm. baHk mMae npasBo BCTaHOB/HOBAaTU
BMHaropogy 3a 06c/yroByBaHHS MOTOYHOrO paxyHka y po3mipax Ta Ha ymoBax, BU3Ha4YeHuX UMM [loroBopom Ta
Tapudramu BaHky.

“KoHBepT” — BipTyasibHa febeToBa KapTka MUTTEBOIO BUMYCKY 6e3 (hisn4HOro Hocis.

2.1.8.1.2. KnieHT npueaHyeTbca Ao [oroBopy WAAXOM NignucaHHsa 3asBa Npo BigKPUTTA MOTOYHOIO paxyHKy Ta
npueaHaHHA A0 YMoB Ta MNpaBwi HafaHHA 6aHKiBCbkuX nocnyr “KoHsepT” B Cuctemi «Mpusat24» (gani - 3assa
Npo NpUefHaHHsA), WO pa3oM 3 uummu YmoBamu Ta lNpaBunammu CTaHOBNAATL AOroBip GaHKIBCbKONO paxyHka Ta
06CNyroByBaHHA NAathkKHOT KapTku (gani - Jorosip).

2.1.8.1.3. IMoTOYHWIA paxyHOK, ANst SIKOro BUMNYLLEHO [MnaTikHy KapTKy, BiAKPMBAETLCA Y TakMX BasltloTax: FPUBHS,
nonapu CLUA, €spo.

2.1.8.1.4. MNnaTixXHa KapTKa MICTUTb 060B'A3KOBI PEKBI3NTU, BU3HAYEHI YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

2.1.8.1.5. Ha 3anuwok kowTiB no MnaTxHiii KapTuyi MOXYTb HapaxoByBaTWUCb BiACOTKM Ha yMOBax Ta B PO3Mipi,
BCTaHOB/MEHUX Y Tapudhax.

2.1.8.2. NMpaBa Ta 060B'A3KN CTOPiH
2.1.8.2.1. baHK 3060B'AA3aHWIj:
2.1.8.2.1.1. Hagatu KnieHTy pekBi3uTu MNnaTikHOT KapTKW: HOMEpP KapTkW, CTPOK Al Ta CVV-Kog, KapTKu.

2.1.8.2.1.2. O6cnyroyBaTu [MOTOYHMIA paxyHOK 3a AeOETHOK MNaTiXXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepegb6ayveHx YNHHUM 3aKOHOA4ABCTBOM YKpaiHu, MNMpasunamu nnaTbkHUX cuctem Ta LM [,oroBopom.

2.1.8.2.1.3. baHk 3060B'A3yeTbCA HagaBaTu KNiEHTY Ha A0ro BUMOry BUMMCKM MPO PyX KOLUTIB 3a MOro paxyHKoM.
Bununcka npo pyx KowTiB gocTynHa KnieHty y Cuctemi “MpuBaTt24” 4inogo6oB0 Ha 6e30n1aTHiil OCHOBI.
2.1.8.2.2. baHK mae€ npaBo:

2.1.8.2.2.1. Y 6yAb-sKMA MOMEHT 3a BNacHMM pPO3CYAOM 3MiHIOBaTW Habip onepauiid, nocnyr i yHKUIA, WO
BUKOHYIOTbCS 3 BUKOPUCTaHHAM [1aTiKHOT KapTKu.

2.1.8.2.2.2. baHKk Ma€e npaBo 3YMVHATU NNaTbKHI onepauii (B T.4. onepauii i3 3apaxyBaHHSA KOLITIB HA paxyHOK
KnieHTa), ki MOXyTb OyTW NOB'A3aHi 3 neraniauieto (BiAMMBaHHAM) AOXOAIB, OA4ePXaHUX 3/TOUYNHHUM LLUIAXOM,
(hiHaHCyBaHHAM Tepopu3My Ta (piHaHCYyBaHHSM PO3MOBCIOKEHHSA 36POi MacoBOro 3HULLEHHS BiAMOBIAHO A0
BMMOTI YMHHOIO 3aKOHOAAaBCTBa YKpaiHu Ta Lboro Jlorosopy.

2.1.8.2.2.3. MpunuHUTK [0rosip B OAHOCTOPOHHLOMY MOPSALKY.

2.1.8.2.2.4. Y pasi BiCyTHOCTI pyxy rpoLIOBUX KOLWITIB Ha lMOTOYHOMY paxyHKy Ta 6anaHcy “0” npotsarom 6
MicsliB, BaHK Mae NpaBo 3aKpUTK MOTOUHUI paxyHOK.



2.1.8.2.2.5. ¥ pasi, akwo KnieHT BukopucTtoBye Oyab-skuii OG’ekT iHAMBIAyanisauii, He Mawuu npasa iioro
BMKOPWUCTOBYBATU, AKWO Takuii O6’eKT iHAuBIQyani3auii He HanexnTb KnieHTy abo npaea Ha A0ro BUKOPUCTaHHS
He HafaaHi KnieHTy HanexHM YMHoM abo SKWwo byab-akuid Takmii O6’ekT iHAMBIAyanisayii nopywye npasa, YecTb
uu rigHICTb Byab-KOT 0cobu, BaHK Mae NpaBo AOCTPOKOBO po3ipBatu [orosip.

2.1.8.2.3. KnieHT 3060B'A3aHUIA:

2.1.8.2.3.1. MMpu 3ailicHeHHi onepauyiii i3 BUKOPUCTaHHAM [MNaTiKHOT KapTKM  YHUKATU  BMHUKHEHHS
HecaHkuioHoBaHOro osepapagry.

2.1.8.2.3.2. B pa3i BMHUKHEHHS1 HecaHKLUioHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHocTi 3a
HecaHkuioHoBaHuM oBepapaddToM Yy TepMiH [0 OCTaHHbLOIO KasleHOApHOro 4ucria Micaud, HacTynmHoro 3a
MicsiLeM, B SIKOMY Takuii oBepapadT BMHMK. Mpu LUbOMY 3a KOPUCTyBaHHSA HecaHKUioHOBaHMM 0BepapadTom
KnieHT 3060B'A3yeTbCA cniaTtnT baHky NpoueHTn B po3Mmipi, BCTaHOBNEHOMY Tapudamn BaHky.

2.1.8.2.3.3. B pasi nopyuweHHsi KnieHTom 3060B'A3aHb, BM3HavyeHux n. 2.1.8.2.3.2. uyboro forosopy, CTOpPOHM
y3rogunn, wo KrieHT 3060B'A3yeTbCA CMAaTtUTM Ha KOpUCTb baHky 3aboprosaHicTe 3a HecaHKLioOHOBaHUM
oBepgpadToM, a TakoX NPOLEHTW Bi4 CYMW HEMOBEPHYTOrO B CTPOK HecaHKuioHoBaHOro osepapaddty, ski y
Bi4MNOBIAHOCTI A0 4. 2 CT. 625 LiMBifibHOro Kofgekcy YKpaiHu BCTaHOBMOKTLCA 3a AOMOB/EHICTI0O CTOpiH ¥ 86,4 %
PiYHUX Big, CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkKLioHOBaHOro osepapadty
Ta NPOCTPOYEHMMU MPOLEHTaMM 3a KOPUCTYBaHHA HecaHKLioHOBaHUM oBepapadTom).

2.1.8.2.3.4. CTOpPOHM y3rogmnu, Wo y pasi BUHMKHEHHSA 3a naTbkHOK KapTKo HecaHKUioHoBaHOro osepapadTy,
KOLTW, OTpUMaHI Bif KnieHTa, HanpaBnsawTbCcA A1 noraeHHs 3aboproBaHoCTi y Takili YeproBoOCTi:

B MepLly Yyepry — Ha noralleHHs npoueHTiB 3rigHo n. 2.1.8.2.3.3. yboro Jorosopy;

B ApYyry 4Yepry — Ha noraweHHsa MpoLeHTIB 3a KOpWUCTyBaHHA HecaHkuioHoBaHVMM oBepapaddToMm 3rigHo .
2.1.8.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro oepapadrTy.

2.1.8.2.3.5. ¥ pasi npea'asneHHa go baHky 6yab-aknx NpPeTeH3ili Y BUMOT Y 3B'AA3KY 3 UM LOAO BUKOPUCTaHHS
KnieHtom 6yab-sakoro O6’ekTa iHAMBIgyanizauii, KnieHT 3060B’A3aHuii BigwkogyBaTn baHky yci 36MTkM Ta
BUTPATK, AKi BUHUKAN Yy 3B’A3KY 3 TaKMMKU NPETEH3ISIMK Ta BUMOramu, cnaartoro wrpadis, 6yab-aknx BAUTPAT, SAKi
BaHK MaB ANns BperynioBaHHA TakuxX MPeTeHsiii Ta BUMOI, 30Kpema, asie He OOMeXyunchb LuM, BifLlkoayBaTu
cnnadveHi baHkom cyaoBi 360pu, BATPaTK Ha NpodeciiiHy NpaBHUYy [ONOMOrY, BUTPATKU, NOB’A3aHi 3 3a/Ty4eHHAM
cBigkiB, cneuianictie, nepeknagadvis, ekcnepris Ta MNPOBEAEHHAM eKCnepTu3, BuUTpaTW, NoB’dA3aHi 3
BUTpebyBaHHAM [0KasiB, NMPOBEAEHHSIM Orna4y AoKasiB 3a iX MicLe3HaxOo[MKeHHAM, 3abes3nevyeHHAM [oKasis,
BUTPATW, NOB’A3aHI 3 BUMHEHHAM OYAb-SKUX NpoLecyasnbHUX Aid, BUTpaTN L8 ONPUIIOAHEHHS CNPOCTYBaHb YK
Oyab-SKUX HTEPB’t0, MOBIJOM/IEHb, PO3'ACHEHb, SKWIO Taki 3a pileHHaM BbaHky 6yayTb HeobxigHumu, Ans
BPEry/toBaHHA NPETEH3IN Y BUMOT LOAO BUKOpUCTaHHA KnieHToM Oyab-skoro O6’ekTa iHAMBIAyanizauil.

2.1.8.2.3.6. KnieHT 3060B’si3aHuWii 03HAMOMUTUCL 3 [lpaBuiiavy BUKOPUCTaHHSA KnieHTOM 300paxeHb /15
igeHTudikauii KoHsepra.

2.1.8.2.4. KnieHT mae npaBo:

2.1.8.2.4.1. BukopuctoByBaTu [naTbkHy KapTKy A0S 34IMCHEHHA NAaThkHUX onepaiii, nepegbdbadeHmx LM
[oroBopoM, Ta N5 3A4iNCHEHHS iHLWMX 6aHKIBCbKMX onepalLiiii, He 3a60POHEHMX YNHHMM 3aKOHOA4ABCTBOM YKpaiHu
Ta NMpasunamu MINC Ta unum [LoroBopom.


https://static.privatbank.ua/files/0000003299261261.1.0.pdf
https://static.privatbank.ua/files/0000003299261261.1.0.pdf
https://static.privatbank.ua/files/0000003299261261.1.0.pdf
https://static.privatbank.ua/files/0000003299261261.1.0.pdf
https://static.privatbank.ua/files/0000003299261261.1.0.pdf
https://static.privatbank.ua/files/0000003299261261.1.0.pdf

2.1.8.2.4.2. KnieHT mMae npaBo 3aydaTn TPeTiX 0Cib A1 HaKoMMUYEHHS TPOLLIOBUX KOLWTIB Ha MnaTkHiA kapTui B
nopsaKy Ta Ha yMOBax BU3Ha4YeHux [,oroBopom.

2.1.8.3. BuKkoHaHHA NaTKHUX onepawii Ta NopAaAoK po3paxyHKiB
2.1.8.3.1. MNMopsAaokK BUKOHAHHA NAaTiXXHMX onepaLiii Ta po3paxyHkiB BU3Ha4YeHO y 3asBi Npo NpUegHaHHS.
2.1.8.4. Ctpok aii JoroBopy

2.1.8.4.1. [Jorosip yknagaeTbCa CTPOKOM Ha 10 pokiB. [laToto yknageHHsa [JoroBopy € gara oTpumaHHs KnieHTom
pekBi3unTiB MNaTbKHOI KapTKu.

2.1.8.4.2. Ctpok gji MnatbkHOi kapTkn 10 pokiB. 3a60POHSETLCA BUKOPUCTAHHA PEKBI3UTIB MNaThKHOI KapTKK 3i
36ir/IMM CTPOKOM fAil.

2.1.8.5. IHWi ymoBu

2.1.8.5.1. MnaTixxHa opraHizauid a6o baHK MaloTb MpaBO TUMYACOBO NPU3YNUHUTWU 3A4IACHEHHS onepauiin 3
BUKOPUCTaHHAM KapToK BIgNOBIGHO [0 UYMHHOIO 3aKOHOAABCTBA YKpaiHw, [MpaBun niaTikHOI cUCTeMU,
BHYTPILUHbO0AHKIBCbKMX AOKYMEHTIB.

2.1.8.5.2. baHk Ma€e npaBO BCTaHOB/1OBATN OOMEXEHHS LLOAO KiSIbKOCTI BUNYLLEHNX KApPTOK ogHOMY KrlieHTy.

2.1.8.5.3. Po3kputTs iHhopmauii, Wwo cTaHOBMTb 6GaHKIBCbKY TaEMHMLIO, TpeTiM ocobam 3a uum [0oroBopom
3AIMCHIOETLCA B MOpsAKy, nepeadbadyeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu, YmoBamu Ta [NpaBuna HagaHHs
6aHKIBCbKMX NOCNYr Ta 3asiBOKO NP0 NPUEAHAHHS.

2.1.8.5.4. lHeM BigKpMTTSA NOTOYHOIO paxyHKy € gata yknagaHHs [orosopy.

2.1.8.5.5. ¥ pasi HanpaBneHHA KnieHTOM 3anpoLUleHHs TpeTiM ocobam AJ/1s ChisibHOro HakonuyeHHs 3 (hyHKUiE
nepernsgy iHopmadji (BcTaHoBneHa meTa no MNnaTixHin kaptui, MIB epxaTtens MnatbkHOT KapTKK, 3arasibHOro
6anaHcy, MIb naaTtHUKIB, CyMW MOMOBHEHHSA/BUTPAT 3a [NaThkHOK KapTKOoK), MakCMMasibHa KiflbKiCTb TakuMx
TPeTiX 0Ci6 He MOxe nepesuLLyBaTmn-60.

Tapudom

. . Digital kapTka
Tynu eNneKTPOHHMX NNATXXHUX 3ac06iB

Bantota KoHBepTa puBHA, ponapun CLUA, eBpo

Tapudn
Ne Bi H T Mpumi
Tapndy i3HecC asBa nocnyru apudy pumi

3a BigKpuUTTA paxyHKy




Po3apiGHuii [BapTicTb 0(hOpMIEHHA KAPTKU MUTTEBOTO
Gi3Hec Bunycky KoHeepra

He Tapudikyetbcsa

3a 06cnyroByBaHHSI PaxyHKy

Po3ppi6Hui

. Kowmicis 3a o6cnyroByBaHHA KoHBepTa
Gi3HecC

He TapudpikyeTbcs

3a HecaHKUioHOBaHuU oBepapadT no KoHBepTy

. . 100% Big 3a60proBaHoCTi 3a
Po3ppi6Hun . . » . .
3 GisHec OG6O0B’A3KOBUIA LWOMICAYHUIA NaaTiXx HecaHKUioHOBaHUM
oBepapadTom
Po3aniGHMI MpoueHTHa cTaBKa 3a HeCaHKLiOHOBaHUii 3,6% Ha micsaub (43,2% piuHUX)
4 6i3|-|‘1r:: oBepgpadT (3a60proBaHiCTb 3a KAPTKOBUM BiJ, CyMM HECaHKLiOHOBaHOIoO
paxyHKoM, 3a AKMM oBepapadT He nepeadayeHo) (oBepapadTy
MpoueHTHa cTaBKa B pasi HenoralweHHs
_ § HecaHKLI,iOHOBaHOTO OBep,qpa(bT_y [0 OCTaHHbLOTIO 7,2% Ha MicsLp (86,4% piuHux)
Po3api6Huii ([uncna micsius, HACTYMHOrO 3a MicsiLeM, Y AKOMy | . .
5 . . o Bif CyMN HecaHKLiOHOBaHOro
OisHecC BUHWK HecaHKLioHOBaHui oBepapadT oBe adyT
(BignoBigHO A0 YacTuHU 2 cTarTi 625 LiuBinbHOro PAP y
KoAleKcy YKpaiHu)

3a onepauiiHe 06C/TyroByBaHHA PaxyHKy

Po3papi6Huii |Onnata KOHBEPTOM y TOProBesibHUX TOUKax Ta .
6 . . He Tapudikyetbcs
OisHecC iHTepHeT-marasmHax
Po3papi6Hui . .
7 . AP Kowmicisa 3a nonoBHeHHs1 KOHBepTa He Tapudikyerbcsa
Gi3Hec
Kowmicis 3a oaepxaHHsa 6anaHcy 3a KoHBepTOM
Po3papioHui
8 . AP . . 3 rpH
Gi3Hec Ha yeK y 6aHKOMaTax i TepmiHanax
camoo6cnyroByBaHHA MpuBaTtbaHky




Kowmicis 3a nonoBHeHHA KOHBepTa B TepMiHai

BnacHUK KapTKn 3 HasABHICTIO
KapTku a6o BnacHuK Digital
KapTKn — He TapudpikyroTbCA;

9 Po3api6Huii [camooGenyroByBaHHA Ta ATM-
bisHecC Recycler BnacHukom KoHBepTta y BantoTi, o KNieHT GaHKy 6e3 KapTku — 0,2%
30iraeTbcs 3 Bas1toTolo KoHBepTa (min 2 rpH)
BnacHUK KapTKn 3 HassBHICTIO
Kowmicis 3a nonoBHeHHs KOHBepTa, WO BiAKPUTO Y|kapTKu a60 BnacHuk Digital
10 Po3api6Huii |Bantoti UAH, ifeHTUYHOO BaslioTolo yepes KapTKN — He TapudikyloTbCA;
Gi3Hec TepmiHan camoo6cnyroByBaHHsa Ta ATM-Recycler
TpeTbLOolo ocob6olo (He BnacHukom KoHBepTa) KNieHT 6aHKy 6e3 kapTku — 0,2%
(min 2 rpH)
Po3api6Huii ([MonoBHeHHA KoHBepTa HekMieHTaMn 6aHK .
11 . AP . . p_ y 0,5% (min 5 rpH)
bisHecC rotiekoto B TepmiHasii ATM-Recycler
100 rpH
He tapudikyetbca — gns
KNIi€HTIB, sIKi € AepXxaTensamu
KapTOK AN NeHCiHUX BUNaarT,
APYK Y BigAineHHi nepwoi
. o . . . Popmy
12 Po3api6Hui (HapaHHAa posigku/Bunuckn 3a KoHsepTom y OOBIAKY 3 Nepeniky naaTHuxX Monea
OisHecC BigaineHHi 6aHKy 3a 6yab-sikuii nepiog OAMH pa3 NPOTArom T: neh
KaneHZapHoro micausa*. P
* Ko)XXHa HacTynHa foBigka
NpPoTArom micsius, posgpyKkoBaHa
Yy BigAineHHi, onnavyerbcA 3a
cTaHAapTHUM Tapucom
IHchopMyBaHHS K/iEHTIB 32 paXyHKOM OO6J1iKy He TapudpikyeThes
c¢hiHaHcoBoro akTuey kaHanamu: MNMpusart24/Viber/
Telegram/e-mail
IHchopMyBaHHS KNEHTIB, O OTPUMYOTb NEHCIVHI
BUNMaTK, 3a paXyHKOM 06niKy ¢hiHaHCOBOro .
. . P y y He TapudikyeTbcs
13 Po3ppi6Huii [aKTUBY SMS-noBifoMeHHAM 3a npuoyTKOBUMU

Oi3HecC

TpaH3akuiaMu Ha cymy Big, 2 000 rpH




onnar

nocny!
Mocnyra «¥Yci SMS» (SMS-iHhopMmyBaHHSA 3a 30 kan
BcimMa piHaHCOBMMMU TPaH3aKLUiAMU He3asieXXHo (39 rpH/mic. nporsi
Big cymn) Kopuc
nopsig
BU3HA
Po3apiGHMiA I'II'Ie_peKas 3 KOHBepT-a Ha KapTKy _
14 GisHec «YHiBepcanbHa»/«YHiBepcanbHa Gold» BnacHuka|He Tapudcikyetbca
KoHBepTa umn TpeTboi ocoou
Y pami
KOLUTIE
KoHBe|
15 P-os,qp|6|-wm Mepekas 3 KoHBepta Ha KapTky ana sunnart/ He TaputbikyeTben 6e3 Ko
OisHecC KapTky gnsa sunnar Gold BnacHuka KoHBepTa B/acH
cymu
16 P_o3p,p|6va Mepeka3 3 KoHBepTa Ha KapTky ,C!,:ﬂil sunnartl/ 0,5% Big cymn
GisHec KapTtky ans sunnat Gold TpeTboi oco6u
Mepekas kowTiB 3 KOHBepTa Ha NOTOUHWUIA
(KapTKOBMI) paxyHOK (pi3n4HOT 0co6un, BigKpUTUIA
B iIHLWWOMY GaHKy:
17 P_03p,p|6va
Gi3Hec
-yn 24 a6 i i i .
y NMpuBat24 a6o B pt’:l3l nepelfasy KOLUTIB K/i€eHTa 0,5% (min 5 rpH, max 100 rpH)
yepes NPUNUHEHHS AiNoBUX BifHOCUH
- yepes TepmMiHas1 cCaMm0o00C/TyroByBaHHA 29% (min 5 rpH)
Mnatexi 3 KOHBepTa Ha paxyHKMU, WO BiAKPUTO B
18 P-O3p,pi6HI/II7I MpuBatbaHKy, AK NONOBHEHHA (hiHaHCOBOI 4% (min 100 rpH)
GisHec Aornomorn/6e3npoLeHTHOro KpeanuTyBaHHSA
(chiHaHCyBaHHSA)
1 rpH - € gorosip 3
ofepXxyBadem
19 P_os,qpi6|-|v|v| KomyHanbHi Ta iHWwi nnatexi 3 KoHBepTa uepes 3 IPH — Hemae OrOBOPY 3
OisHecC Mpueat24

oAepXyBayem




1% Big cymu (min 3 rpH, max 100
rpH) — SAKLWO ofepXyBaY —
GloaKeTHa opraHisauif

20

Po3apioHuii
Oi3HecC

KomyHanbHi Ta iHWi nnartexi 3 KoHBepTa B
TepmiHani/6aHkomari

1% Big cymu (min 5 rpH, max 500
rpH) — € [OroBip 3 ofepXXyBavyem

1% Big cymun (min 10 rpH, max 1
000 rpH) — Hemae gorosopy 3
oAepxxyBavem

1% Big cymun (min 10 rpH, max 1
000 rpH) — AKWoO oaepXyBay —
GlogKeTHa opraHisauif

21

Po3api6Huii
bi3HecC

KomyHanbHi Ta iHWi nnaTexi 3 KoHBepTa Ha canTi

1% Big cymun (min 1 rpH) — €
[0roBip 3 ofiepXXyBayem

22

Po3ppi6Hui
Oi3HecC

KomyHanbHi Ta iHWi nnatexi 3 KoHBepTa 3a
TenecoHom 3700

1% Big cymu (min 15 rpH, max
500 rpH) + 20 rpH — € gorosip 3
oAepXyBayem

1% Big cymu (min 25 rpH, max 1
000 rpH) + 20 rpH — Hemae
[,0roBOpY 3 ofepXyBavem

1% Big cymu (min 25 rpH, max 1
000 rpH) + 20 rpH - AKWO
ofepxyBay — OropKeTHa
opraHisauis

23

Po3api6Huin
Oi3HecC

MonoBHeHHs 3 KoHBepTa MOGiNbLHOro vepes
MpuBat24 (BeGBepcis a60 MOGINLHUIT 40[aTOK)

cyma nonosBHeHHsA 0,01-100,00
rPH — KOMicCifl 2 rpH;

cyMa nonoBHeHHSA 100,01 rpH i
Ginblue - Komicifa 4 rpH

24

Po3ppi6Hui
Oi3Hec

MonoBHeHHs 3 KOHBepTa MOGiNILHOro Yepes
6aHKomat/TepmiHan camoo6enyrosyBaHHAIATM
Recycler

cyma nonoBHeHHsA 0,01-100,00
rPH — KOMicisi 3 rpH;

cyma nonoBHeHHA 100,01 rpH i
Ginble — Komicia 5 rpH




2.2. 0eno3uTn (yMOBK Ta nNpaBusa PO3MilLEHHSA OENO3UTHUX BKNagiB y baHky)
2.2.1. 3aranbHi NONOXKEHHSA
2.2.1.1. YMoOBM BigKpUTTA Ta 06C/TyroByBaHHSA BKNaay

2.2.1.1.1. KnieHT nepegae, a baHk npuiiMae rpowosi kowTK (gani Bknag) y po3mipi Ta Ha CTPOK, 3a3Ha4veHi B
[oroBopi. BaHK Ansa 3apaxyBaHHA CymMu BKkAagy BigkpmBae KnieHTy BknagHuii paxyHoK (igeHTudikatop
BK/1AJHOTO paxyHKy 3a3HayeHuii B [JoroBopi) i 3060B'A3YETbCS BUNAATUTU MPOLEHTW, HapaxoBaHi Ha CyMmy
BK1a4y 3rifHO 3 y3romxkeHnmn CTopoHaMmu ymoBamu [lorosopy.

2.2.1.1.2. [OoroBip BBaXaeTbCA OOPMSIEHNM Ta BCTyMnae B CWIy 3 [AaTu MNepLUoro HaaXOoMKEeHHSA KOLTIB Ha
BKNaAHWA paxyHOK Ta fj€ [0 MOBHOTO BMKOHaHHA CTopoHamy 3060B'A3aHb 3a [loroBopom. [licns BHeCEHHSA
KOLWITIB Ha BKIAAHWA paxyHOK B MOBHOMY 06CA3i NpUMIpHWK [OroBopy CTta€ AOCTYNHUM ANs nepernsgy B
ocobuctomy akayHTi cuctemu lMpueatr 24 (WEB). [Jata Ta yac pgoctynHocTi [JoroBopy B cucTtemi lMpusar24
(WEB) BignoBigae farti Ta yacy CTBOPEHHSA AOroBopy y cuctemi baHka.

2.2.1.1.3. KnieHT mMa€e npaBO BHECTWM KOLITU Ha BKAAAHWIA paxyHOK npotsarom 30 KasieHdapHuX OHiB 3 Aatu
nignucaHHa 3asBu NPo NpUeHaHHA 40 BiANOBIAHOT nocnyru (BkNagy) (gani - 3assa Npo npuegHaHHA). FKLWo 3a
uei yac ymoBu BiAnoBigHOT nocnyru (Bknagy) 3MiHATbLCA, To Jorosip 6aHKiBCbKOro Bkiafy Oyae yknafeHo Ha
ymMoBax, ki 6yayTb OiATU Ha AaTy BHECEHHS KOLUTIB.

Akwo npotarom 30 KasleHAAPHMX [OHIB BCS CyMa KOLWTIB, 3a3HayeHa B 3asiBi Npo npuegHaHHs, KnieHTom He
BHeceHa, 3asiBa Npo NPUEAHAHHS aHyMIOETLCA, [oroBip 6aHKIBCLKOrO BKaly BBAXKAETLCS HEYKIAAEHUM.

MoBepHeHHs KOWTIB, WO 6ynn BHeceHi KieHTOM Ha MOMOBHEHHSA BKMIAAHOINO paxyHKy 4acTKoBO (B PO3Mipi,
MEHLLUOMY 3a pO3Mip BKMagy, 3a3HayeHuil y 3asBi Npo nNpuegHaHHs), 3A4iIACHI0ETbCA BaHKOM Ha MOTOYHWIA
paxyHOK KnieHTa 3a pekBi3utamy ENeKTpoHHOro naarkHoro 3acoby (gani - Kaptku), 3azHavyeHoro KrieHTom, Ha
nigcrasi 3BepHEHHS KnieHTa B baHK 3rigHO YHHMX TapudoiB BaHky.

2.2.1.1.4. KinbKicCTb OfHOYACHO Ail4MX [OroBOPIB OAHOro KnieHTa, BK/OYAKUM NOCAYTYy HaKOMUYEHHS
«CkapbHuuKa» Ta «lpusar-Bknag», He NoBUHHO nepesuLysatu 30.

Ao KnieHT 6axkae BiAKPUTM HOBWUIA BKNag, nicnsa gocarHeHHs 30 BIAKPUTMX paxyHKiB, Tpeba 3akputn 6yab-aKuii
3 [itoYmnx BKIagdis.

2.2.1.1.5. KnieHT mMae npaBo MOMNOBHIOBATWN BKMaAHWI paxyHOK 6e3 yknafaHHSA 004aTKoBMX yrof Ao [orosopy.
MoTo4yHa cyma Bknady Bigo6GpaxaeTbCsl y BUNUCLI 3a BKaA0M, 3 KO0 KiEHT MoXe 03HaNoOMWTUCH Y BiadiNeHHi
BaHky ab0 y gOCTYNHUX AUCTaHUIRHMX KaHanax (iHTepHeT-6aHK, MOGifbHI 4oAaTKM Ta iH.).

BaHK Mae npaBo BCTAHOBUTY MakCUMas/ibHY CyMY MOMOBHEHHA BKNagy MpPOTAroM NeBHOrO Nnepiofy yacy, a Takox
KINbKICTb TakuxX MNOMOBHEHb. 3arasibHa CymMa MOMOBHEHHA HE MNOBMHHA MEepeBuLlyBaTM CYMY, BCTaHOB/IEHY
BaHkom. Lls iHdhopmauis goctynHa KnieHtam y BiggineHHi abo Ha caiiTi baHky Ha cTopiHui pb.ua/depozit.

2.2.1.1.6. KnieHT Mae npaBo BCTAHOBUTN YMOBW aBTOMATUUYHOTO NMOMOBHEHHA CBOIO BKMAAHOIO paxyHKy 3i CBOro
MOTOYHOIrO pPaxyHKy LWAAXOM MigKMAKYEHHS nocnyrn “AeBTonnarexi’, yMOBM $KOI BM3HA4YeHO Mifgpo3aiiom
2.6.1.YmoB Ta lNpaBusi, AKWO iHWKWA NOPAAOK YMOB MOMNOBHEHHS HE BU3HAYEeHWI y BiAMNOBigAHOMY [OroBopi Mix
BaHkom Ta KnieHTOM. BaHK Mae npaBo 0OMEXWTU KifbKICTb NiAKAYEHUX aBTOMATUYHUX MOMOBHEHb A0 OAHOrO

BKNaAY.

AKWOo Ha AaTy BUKOHAHHS NAaTKHOI onepaujii 3a nocsyrot “ABTonsiaTexi” 3a/IMWOK KOLWITIB Ha MNOTOYHOMY
paxyHKy MeHLle CyMun BCTaHOB/IEHOTO naTexy, baHk BUKOHYE MnaTikHy onepauito y CyMi SOCTYNHOro 3a/lnLLKy
Ha MOTOYHOMY PaxyHKY.



2.2.1.1.7. KnieHT Ma€ npaBo CKfacTu 3anoBifasibHe Po3nopamKeHHS 3a BK1aL0M.

2.2.1.1.8. KnieHT nNpoOTArom CTPOKY pPO3MilLleHHs BKady 3000B'A3yeTbcA 6e3 NMcbMOBOI 3rogn bBaHky He
nepegasaT BkIaj B 3abe3neyeHHs BMKOHAHHA 3000B'A3aHb nepeg TpeTiMm ocobamu, a TakoX Bigvy>KyBaTu
BK/1aZ, TPETIM 0co6aM iHLIUM He 3a60POHEHUM CNOCOGOM.

2.2.1.1.9. B pasi, aKwo KnieHT gisHaBcs npo HecaHKUiOHOBaHe CNuUcaHHA KOLWTIB 3 BKIaAHOr0 paxyHky (B ToMy
yucni 3a gonomorol SMS-iH(popmyBaHHA Bifg BaHky, abo iHWUX eNeKTPOHHMX MOoBiAOMNEHb BbaHky), KnieHT
3060B'sA3aHWIA HEramnHoO NoBiOMUTK NPO Le B baHk, 3BepHyBLUUCL A0 BigdineHHa BaHky abo 3aTtenedoHyBaBLIN
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (Ans A3BIHKIB i3-3a KOPAOHY).

2.2.1.1.10. Bknagn Ha cymy, eksiBasieHTHY 50 Tuc. gonapis CLUA i 6inblie (3a kypcom HBY), ochopmnaoTbes
TiNbKM Yy BUINALI [OroBOpiB 6aHKIBCLKOro Bkady 6e3 MOXIMBOCTI AOCTPOKOBOrO po3ipBaHHA (CTPOKOBI) abo
MpuBaT-BKNALIB.

2.2.1.1.11. baHK 30060B'A3yeTbCA 3fjlicHIOBAaTU O06CAYroByBaHHA KnieHTIB Yy BIiANOBIGHOCTI 3  UYMHHMM
3aKOHOAAaBCTBOM YKpaiHu Ta Tapudamu baHky, WO AitoTb HA MOMEHT 34iACHEHHS onepavil.

2.2.1.1.12. baHK Ma€ npaBo CTAryBaTy KOMICitO 3a NONOBHEHHSA BKMagy iHLIOI 0COo6M 3rigHo 3 gitounmmn Tapudamm
BaHky. lMoOnNoBHEHHs CBOro BK/ady [OTIBKOKW NiATBEPMXYETbCA iAeHTUdikauieto KnieHta 3a ENeKTpOHHUM
nnaTtixxHMM 3acoboM (KapTKor), abo iHWKM, BCTaHOBNEHMM Yy BaHKy AN Takux onepauii cnocob6om. Onepauis
rOTIBKOBOrO MOMOBHEHHS, He niagTBepmkeHa igeHTudikauieto KnieHta, kBaslithiKyeTbCA K MONOBHEHHA BKady
iHLLOT oco6bMm.

2.2.1.1.13. baHK Ma€ nNpaBo LOCTPOKOBO posipBaTy Jorosip, NOBiAOMUBLLM NPO Le KrieHTa B 0gHOMY 3 KaHasliB:
€NEeKTPOHHOK nowwTot, y Cuctemi «lMpuBat24», 3a AONOMOrold SMS abo uyepes iHLWI eneKTPOHHI KaHan 3a
PeKBi3nuTaMu, BKazaHNUMN Y KNIEHTCbKIli 6a3i BaHky.

2.2.1.1.14. B pas3i, AKkwo KnieHT Mae NnpocTpoYveHy 3ab0proBaHicTb 3a KpeamTom, HagaHnm baHkom, abo KnieHT €
nopyuntenem 3a KpeguToMm, 3a SKMM iCHye NpocTpoYeHa 3ab0oproBaHicTb, AN 34iNCHEHHA 4e6eTOBOro nepekasy
3a paxyHOK KOLUTIB, LLI0 PO3MiLLEeHi Ha BKNagHoMy paxyHky KnieHTa, BaHk Mae npaBo Ha CBili po3cya;

- NicNs 3aKiHYeHHs CTPOKY BKNady nepepaxyBaTtu BKNaz i HapaxoBaHi NpoLEeHTU Ha NOTOYHUIA paxyHOK KnieHTa Ta
B NofaslbLLIOMY BMKOPUCTOBYBATU X ANA noraweHHs 3aboproBaHocTi abo

- B OOHOCTOPOHHBLOMY MOPSAAKY [AOCTPOKOBO poO3ipBaTv AO0roBip 6aHKIBCLKOro BKNady LUIAXOM MOBiAOM/IEHHS
KnieHta. Bknag i HapaxoBaHi NPOLEHTU NepepaxoByTbCSA Ha MNOTOYHUIA paxyHOK KnieHTa Ta B nogasibLuomy
BMKOPUCTOBYIOTLCS N5 MOraweHHa 3aboproBaHOCTi. HapaxyBaHHS MpOUEHTIB MPOBOAWUTLCA 3a (DaKTUUHY
KiNIbKICTb OHIB 3 faTh BHECEHHSA / AaTn NPOAOBXEHHA BKady 3a CTaBKOK "[10 3anuTaHHS".

Mpo ue baHk Hagcunae KnieHTy NOBIAOMIEHHS HE Mi3Hile, HiX 3a 2 6aHKIBCbKUX OHi 3a pekBi3uTamun, BkasaHuMu
B KNIEHTCbKI 6a3i baHky B oAHOMYy 3 KaHasiB: 4yepe3 e-mail, cuctemy MNpusat24, 3a gonomoroto SMS abo
NoBIJOM/IEHHAM Yepes iHLWi eNIeKTPOHHI KaHauM i3 3a3Ha4YeHHAM AaTu po3ipBaHHA Jorosopy.

2.2.1.1.15. TMpw HacTaHHi hopc-MaXopHUX O6CTaBWH, He 3anexHuX Big KnieHTa i BaHka (noxexa, MoBiHb,
3eM/1eTpYycC, BIICLKOBI Ail, F(pOMa/ChKi 3aBOPYLLEHHS, enigemii, HoOpMaTWUBHI akTX OpraHis Bfagu, Aki BNANBaOTb Ha
BMKOHaHHS 3000B'A3aHb Ta iH.), CTPOKN BMKOHaHHSA 3000B'A3aHb 3a [J0roBopom BiAcyBatoTbCA. Lli 3060B'A3aHHS
nignsaraoTe HeraiHOMY BUKOHAHHIO NICNA NPUNUHEHHS Al hopc-Maxopy.

2.2.1.1.16. CsoimMm nignucom KnieHT niaTBepOXye, WO BCA NpeacTaB/ieHa HUM iHopmauis € MnpaBU/IbHOMK i
3060B'A3yETLCA MPO BCi 3MiHW NOBIAOMNATU BaHK He nisHiwe 15 kaseHgapHUX OHIB 3 MOMEHTY TX BUHUKHEHHS.
[na nigBuweHHA 6e3nekun Bkiagy KnieHT Hagae Ao3Bin Ha dhoTorpaddyBaHHS Ta iHPOPMYBaHHSA NPO CTaH BKaay



B O4HOMY 3 KaHanis: yepes3 e-mail, cuctemy Mpuear24, 3a gonomoroto SMS abo NoBiAOMNEHHAM 4vepes3 iHLi
€1EKTPOHHI KaHaNn 3a pekBi3uTamu, BKa3aHMMM B K/TIEHTCbKIn 6a3i BaHky.

2.2.1.1.17. Y pasi nopyLleHHSA OAHielo i3 CTOPiH ymMOB [OroBopy BOHa Hece BiAnoBifa/ibHICTb 3rigHO 3 YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

2.2.1.1.18. baHk iHhopmye KrieHTa Npo cTaH paxyHKy Ta Mpo iHWi onepadii 3a [JoroBopom B O4HOMY 3 KaHaJsliB:
yepes e-mail, Cuctemy lMNpueat24, 3a gonomoroto SMS a6bo NOBIAOMNEHHAM Yepes iHLWi eNeKTPOHHI KaHan 3a
pekBi3nuTaMu, BKasaHUMN B KNIEHTCbKI 6a3i baHky.

2.2.1.2. HapaxyBaHHA Ta BUMNJiaTa NPOLEHTIB

2.2.1.2.1. HapaxyBaHHA NPOLEHTIB Ha CyMy BK/iafy i NONOBHEHb NMOYMHAETHLCA 3 NEPLIOro AHA, HACTYMHOro 3a
[HEM HAOXOMKEHHS1 TPOLLOBMX KOWTIB B BaHK, i 34JACHIOETLCA 3a KOXHUIA KaneHfapHWil OeHb, BUXOAA4YM 3
(haKTUYHOT KiSIbKOCTI AHIB Y poLji, 3a CTaBKOo, W0 Ai€ Ha faTy NepLloro HaAXOMKEHHS KOWTIB 3 ypaxyBaHHAM
npaBuna po3paxyHKy NPOLLEHTIB NPV NPOAOBXEHHI BKIagy. 3a AeHb, KOW BKNag noBeptaeTbCcsa KNieHTY, NPOLEHTH
He HapaxoByTbCs. IMicna po3ipBaHHA BKIagy, abo 3akiHYeHHS Oro TepMiHy (SIKLLO BKIad He NMPOAOBXEHUI Ha
HOBWIA CTPOK) HapaxyBaHHS NPOLEHTIB MPUMNUHAETLCS.

2.2.1.2.2. Tlo 3aKiH4eHHi KOXHOro nepiogy HapaxyBaHHS MPOLEHTIB, WO MUHYB 3 OOPMIEHHSA/MPOLOBXEHHS
[oroBopy, HapaxoBaHi NPOLEHTU 3a BK1aA0M 3apax0BYHTbCSA Ha BKNaAHWMIA paxyHoK 3rigHO 3 ymoBamu [JoroBopy
ab0 Ha NOTOYHWUI paxyHOK (kapTky KnieHTa) B AaTy, HacTynHy 3a AaTtol 3akiHYeHHs nepiogy HapaxyBaHHA Nicns
15-00.

2.2.1.2.3. Cyma HapaxoBaHWX MPOLEHTIB 3a Uiy KiNbKiCTb CTPOKIB BKNaAy, WO NPOALWn 3 othopMAeHHS BKNagy,
BMUMN/1AYyETHCS B MOBHOMY 0OCA3I.

2.2.1.2.4. FKWo Ha AeHb nepepaxyBaHHA MPOLEHTIB Mo Bkiady KnieHT He obpas BapiaHT BUMIATM MPOLEHTIB,
NPOLEHTN 3a/IMLLIAKTLCA Ha BKNagHOMY paxyHKy. HapaxyBaHHA NPOLEHTIB Ha L0 CyMYy He NPOBOANTLCS.

2.2.1.2.5. AKWO NOTOYHMI paxyHOK (KapTka), skuiA KnieHT obpaB An1a nepepaxyBaHHA MPOLEHTIB, HA [eHb
nepepaxyBaHHs 3aKpUTO abo 3a6/10Kk0BaHO, BaHk MOoXe AofaTu NpoLeHTV A0 CyMU BKNaay, SKWO YMOBK BKNagy
nepenbavatoTb Take 3apaxyBaHHSA. FAKLWO Li NPOLEHTW He AoAaHi 0 CyMU BKNady, HapaxyBaHHSA NPOLEHTIB Ha Lo
CYMY He MPOBOANTLCS.

2.2.1.2.6. NpoueHTHa cTaBKa 3a BK/1a40M € HE3MIHHOK NPOTSArOM KOXHOIO CTPOKY BK1agy.

BaHk Mae npaBO A0 3aKiHYEHHS CTPOKY BKMady 3MiHOBATM PO3Mip NMPOLEHTHOI CTaBKU 3a BKM1agamMu Ha BUMOTY
(Bknag «[o 3anutaHHsa» i «MpuBaT-BKIa4»). 3MiHa NPOLEHTHOI CTaBKWN 3AINCHIOETLCS 3rigHo n. 2.2.1.6

2.2.1.2.7.0nogaTKyBaHHS [0X0A4Y Y BMINAAi NPOLEHTIB 3a KOPUCTYBaHHA BKNAAOM 3AiNCHIOETLCS BignoBigHO A0
3aKoHo4aBCcTBa YKpaiHu.

2.2.1.3. ABTOMaTNYHe NMPOAOBXEHHS BK1agy

2.2.1.3.1. AKwo nicna 3akiH4eHHA CTpoky BkNagy KnieHT He 3asBMB BaHKy nNpo BigMOBY Bif NPOAOBXEHHSA BK1aay
abo He 3arpebyBaB cymy Bknagy u4m Ti yacTvHy i BbaHK He 3anepeyye nNpoTM NPOAOBXEHHS BKNagdy, BKNag
aBTOMATMYHO NPOAOBXKYETLCA Lie Ha OAMH Takuil camuii cTpok. MNpu ubomy BaHk Mae npaBo nepernsagatv
NPOLEHTHY CTaBKy 3a BK/I1aAOM Ha HOBWI CTPOK BIiAMOBIAHO Ai04MX CTaBOK i3 3a/ly4eHHs BkNagiB (B nopsiaky
y3rogkeHomMmy y 3assi npo npuegHaHHsa). CTpok BkNagy NpofoBXYETbCA HEOLHOPA30BO, aBTOMATUYHO, 6e3 ABKK
KnieHTa B baHK Ta 6e3 yknageHHs 4oaatkoBux yrog 4o [orosopy.

2.2.1.3.2. fAkwo baHk 3anepeyye NpoTU NPOLOBXEHHS BKNaay, BiH iHhopmye KnieHTa nNpo Le B 04HOMY 3 KaHaniB:
yepes e-mail, Cuctemy “pusar24”, 3a gonomoroto SMS a6o NoBiAOMIEHHAM Yepes iHLWWI eNeKTPOHHI KaHam 3a



pPeKBi3uTaMn, BKasaHVMW B K/IEHTCbKI 6a3i baHKy, He Mi3Hiwe HiX 3a 2 GaHKIBCbKi AHi A0 3aKiHYeHHS CTPOKY
BKNagy.

2.2.1.3.3. Y pasi oTpumaHHsa BaHkoM iHpopmaLil npo cmepTb KnieHTa (HagaHHS CBigOLTBO Npo cmepTb abo
pileHHsA cyay), baHk nNpofoBxXye 06MIKOBYBaTU BKMag Ha BKIaAHOMY paxyHKy Ta HapaxoByBaTu nepefodaqveHi
[IOrOBOPOM MNPOLEHTK, asnie BUK/IYHO A0 CNAMBY CTPOKY Aii AOroBopy BKNady, YMHHOTO Ha AaTy OTPUMAaHHS
iHdbopMmaLii Npo cmepTb KnieHTa. Micnsa cnamey BKkasaHOro CTPOKY, AOroBIp BKAaA4y He nignsarae nposioHrauii, baHk
NPUNUHSE HapaxyBaHHA MPOLEHTIB, 3aKpUBaE BKIAAHUIA paxyHOK Ta 06nikoBye kowTu KnieHTa Ha BignoBigHUX
6aHKIBCbKUX paxyHKax 3rigHO BUMOT 3aKOHOAaBCTBa YKpaiHu.

2.2.1.3.4. Tlpn NpPOAOBXEHHI CTPOKy BkNagy baHK Mae npaBo 3MIHUTKM paxyHOK Bkiagy 6e3 yknafeHHs
AogaTtkoBux yrog oo Joroeopy. MNpu LbOMy HOBWIA iAeHTUMIKATOP paxyHKy 6yae Bigobpaxartucs y Bunmcui no
BK1AAY.

2.2.1.3.5. AKwo Ha gaTty 3akiHYeHHS1 CTPOKY BKMady 3a/IMLLIOK BKNagy 6yae MeHLe BCTaHOBMEHOI baHkoM cymu,
sKa BigoOpaxeHa Ha calitTi baHKy Ha cTopiHuUi pb.ua/depozit, BaHK Mae npaBO cKacyBaTu aBTOMaTU4He
NPOAOBXEHHA BKNagy 6e3 [onaTkoBMX NOBiAOMIEHb KNIEHTY.

2.2.1.3.6 baHk Moxe Hagatu KrieHTy MOX/IMBICTb AMCTaHUiiiHO abo y BigaineHHi baHky BigMOBUTUCA Bifj
NPOAOBXEHHSA BKIaAy NPOTAroM OAHOro Micsiust abo 3a GiNbLUniA TEPMIH 40 3aKiHYeHHS CTPOKY Bkiagy. Mpo Taky
MOXNMBICTb KNieHT MoXe Ai3HaTucs B 6yab-sikomy BiggineHHi baHky abo gnctaHuiiHo y Cuctemi “Mpuear24” umn
Aogatky "Moi Bknagmn”. Y ocTaHHIn AeHb BKNagy CEpBic BiAMOBW Bif NPOAOBXEHHS BK1ady HagaeTbcs Ao 16:00.

2.2.1.3.7. baHK Ma€ nNpaBo Ha BNacHWiA poscy 6e3 [oAATKOBOIO Y3rofKeHHs i3 KnieHToM 36inbwnT NPOLEHTHY
CTaBKy 3a Bkfagom (gani - Hapbaska). Po3mip ctaHgapTHOT HaabaBky 3a NpofoBXEHHS BKiagy i BUAnM Bknagis,
3a KUMKW BCTAHOB/IOETLCA HagbaBka, BigobpaxeHi Ha canTi baHky Ha cTopiHui pb.ua/depozit.

MpopoBxeHHA Bkiadis “CtaHgapT” CTPOKOM Ha 3-12, 18 Ta 24 mic. yepes Bknag «[Jo 3anntaHHs».

2.2.1.3.8. baHK Ma€e npaBO aBTOMaTU4YHO MPOAOBXMTU BKIa4 Ha Takuil camuii CTPOK 4vepe3 Bkiag “[o
3anuTaHHa". KowTtn nepepaxoBytoTbCA Ha BkKnag "[o 3anuTaHHA" No 3akiHYeHHi CTPOKy Bkiady, Ta uepe3 3
KaneHgapHi AHi aBTOMaTMYHO MOBEPTAIOTLCA Ha TOW caMuil BkNag y Bunagky, skwo KnieHT He 3aTpebyBaB BCHO
Ccymy BKnaay abo i yacTuHy. Mopsaok NpoaoBXeHHS 3a3HauveHuid y [loroBopi / 3asBi Npo NpueaHaHHs.

2.2.1.3.9. Bknag «[10 3anuTaHHA» BiOKPUBAETbCA 6e3 yKIafeHHs A0AaTKOBUX Yrof, O4HOYAacHO 3 CTPOKOBMM
BK/1A4OM BUK/IOYHO OIS 3apaxyBaHHSA KOLWUTIB B nepiof MPOAOBXEHHS CTPOKOBOrO BKMagy Ha HOBWIA CTPOK.
[Jorosip Bknagy «[0 3anuTaHHs» YKNafaeTbCAd Ha HeBW3HAYEHWI CTPOK i OOPIBHIOE CTPOKY Aii A0rosopy
CTPOKOBOTO BKNafdy, 3 YypaxyBaHHAM MOX/IMBOCTI MPOAOBXEHHS CTPOKOBOIO BK/ady Ha HOBUWA CTPOK.
MonoBHeHHA Bkagy «[o 3anuTaHHsA» caMocTiiHO KnieHTOM He nepeabadyaetbes (3a BUKMOYEHHAM 3-X [eHHOro
nepiogy nNpPoOAOBXeHHA Bknagy). Lia Bknagy «[lo 3anvTaHHA» MNPUNUHAETLCA NICNA POo3ipBaHHA CTPOKOBOIO
BK/1aZy Ta BUNMATK BCIET CyMU CTPOKOBOIO BK/1aAy pa3oM i3 npoueHTamu.

3a nepiog NnepebyBaHHA KOLITIB Ha BKIagi «[10 3anUTaHHS» HapaxoBYHTbCS NPOLIEHTU 3 pO3PaxyHKy 3a CTaBKOH,
AKa fie Ana gaHoro BuAay Bknagy. Mo 3akiHYeHHI KOXHOro nepiogy HapaxyBaHHS NPOLEHTIB, B NepLunii pobounii
[eHb, HACTYMHWIA 3a JaTo OGOPMIEHHS [OroBOPY HapaxoBaHi MPOLEHTM 3a BKNagoM «[o 3anuTaHHA»
3apaxoBylOTbCA Ha BKNag, A1 NPOLOBXEHHS SKOro 6yB BIAKPUTWIA Lieil paxyHOK.

2.2.1.3.10. Bknagu, ki BUCTynatoTb 3abes3nevyeHHsaM No KpeauTty, abo Ha skux 3abnokoBaHi Bci, abo yacTumHa
KOLLTIB, NPOAOBXYHTLCA 6e3 nepepaxyBaHHA Ha Bkiag “[lo 3anuTaHHA” | HaA6aBkyM [0 MPOLEHTHOT CTaBkM 3a
NPOLAOBXEHHA BK1ay He HaZalTbCA. Y pasi HakNafeHHs apelTy B nepiog 3HaxXoMKeHHA KowWTiB Ha Bkiagi “[o
3annTaHHA" NPOLOBXEHHA BKNady NPUNUHAETLCA 6e3 A04aTKOBMX NOBIAOM/IEHb NPO Le KrieHTa.

2.2.1.3.11.HoBwii cTpoK BKNagy NOYNHAETLCA 3 AATU HAAXOMKEHHS KOLUTIB HA AENO3UT 3 BKNaay "0 3anuTaHHs".



2.2.1.3.12. lMNpoueHTHa cTaBKa 3a BKNafoOM Ha HOBWII CTPOK OOPIBHIE CTaBLi, sika A€ B BaHky gns 3HoBy
0dhopM/IOBaHNX BKNaAiB AaHOro HaliMeHyBaHHS Ta CTPOKY Ha [AaTy 3apaxyBaHHS KOLUTIB Ha BKNaAHWA paxyHOK
6e3 yknagaHHsa [o4aTtkoBuX yrog Ao Jorosopy. HacTynHe npogoBXEHHS BKNady 3AINCHIOETLCA B TakOMy X

MOPsIAKY.

MpopoBxeHHA Bknagis «yHiop», «CtaHaapT» Ha 1-2 mic., «lMpuBart-Bknagis», Bkiagis 3rigHo n.2.2.1.3.10., 1a
pagy iHWWX BKNagiB ctapux TUMIB, WO He [OCTYNHI /151 oDOPMIIEHHS.

2.2.1.3.13. MNpoaoBxeHHs Takux BkIaAiB NpoBoAUTbLCA 6e3 nepepaxyBaHHA Ha Bkiag “[o 3anutaHHA”. Bknag
aBTOMATMYHO MNPOAOBXYETLCA LUE Ha OAUH Takuii camuii CTPpoK 6e3 yknafeHHs AoaatkoBux yrog.. opsapok
NPOAOBXEHHS 3a3HavyeHuin y [loroBopi / 3aaBi Npo NpUESHAHHS.

2.2.1.3.14. HoBwuit CTpOK BKNady MOYMHAETLCA 3 [HS, HACTYMHOrO 3a AAaTol 3akKiHYEHHS nonepeaHbLoro CTPOKY
BKNagy.

2.2.1.3.15. lNpoueHTHa CTaBKa 3a BKMa[0OM Ha HOBWI CTPOK BignoBiga€e cTaBLi, sika i€ B baHky ans 3HOBY
odhopM/IOBaHNX BKNadiB AAHOr0 HalMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHY4eHHs nonepegHbOro CTPOKY BKIa4y
6e3 yknagaHHs A004AaTKOBMX yrod Ao JoroBopy. HacTynHe NpoAoOBXEeHHs BKAady 3A4JIACHIETbLCS B TakoMy X

NopsAKy.
2.2.1.4. lNoBepHEeHHA BKNaay

2.2.1.4.1. Axwo ymosu [orosopy nepegodadaloTb MOX/IMBICTb OCTPOKOBOIO NoBEPHEHHA BKNagy, baHk Ta KnieHT
MaloTb NpaBo AOCTPOKOBO posipBaTtk [orosip, NOBIAOMMBLUN NPO Le OANH OAHOMY 3a 2 6aHKIBCbKi AHI [0 AaTu
posipBaHHs [orosopy.

2.2.1.4.2. AKu0 Ha BKag y BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW NOPSAKY HaknafeHo apewT, To
KnieHT He Mae npasa BUMaraTy BUNMaTy rpoLLoBUX KOLUTIB 3 BKNaAy A0 3HATTA apeLuTy. HapaxyBaHHSA NPOLEHTIB
3a BKMajamu, WO 3HaXOAATbCA B apeLuTi, NPOoAOBXYETbCA. CTOPOHM Y3rognnu, Wwo B pasi, SKLWO Ha BKIagHWI
paxyHOK HaknaeHo apeLuT, BCTaHOB/EHI paHie KNieHToM perynsipHi NONOBHEHHS CBOIO BK1AAHOIO paxyHKY 3i
CBOTO MOTOYHOIO paxyHKy (BignosigHo Ao n. 2.2.1.1.6.) Ta nepepaxyBaHHA 3a YMOBaMy HaKOMUYEHHS,
BCTAHOB/IEHUMM Ha CKapOHUYKY, MOXYTb OYyTW BidK/IOYEHI Oyab-AKOoK 3i CTOpiH. [TOMOBHEHHA BK1ady
NMOHOB/IETLCA NiCNA 3BepHEHHA KrieHTa fo baHky.

2.2.1.4.3. AKWo CcTPOK f[ii BKNady 3akiHYyeTbCHA Y BUXiAHWA ab0 CBATKOBMI feHb i KnieHT He 6Gaxae
NPOAOBXYBaTW BKIa Ha HOBWiIA CTPOK, TO BUMAATa CyMn BKIady Ta NPOLIEHTIB NPOBOAUTLCA B NEPLUMii po6oYmii
Ona baHky AeHb.

2.2.1.4.4. Tlpn gOCTPOKOBOMY MOBEPHEHHI BKIaay 3a iHiliaTuBow KnieHTa NpoueHTX 3a HEMOBHWUIA CTPOK BKaAy
HapaxoBylOTLCA Ta CM/avyloTbCA 3a CTaBKoK "0 3anuTaHHA" (3a BUHATKOM [MpuBaT-Bknagy). AKLWO 3a HENOBHWIA
CTPOK BKNagy KnieHT BXe oTpMMaB MPOLEHTU, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aliBO BUMNAAYeHi NPOLEHTU
BUPaxOoBYKOTLCA 3 CYMU BK1aay.

2.2.1.4.5. MNMpn OOCTPOKOBOMY MOBEPHEHHI BKNagy 3 iHiuiaten baHky KieHTy noBepTaeTbCs cyma Bknagy Ta
BUNIAYYIOTLCA MNPOLIEHTN, HapaxoBaHi BiAMNOBIAHO [0 YMOB JloroBopy 3a (DakTUYHMIA CTPOK KOPUCTYBaHHS
BK/1AZ0M.

2.2.1.4.6. MigctaBoto 41a Npouesypu NPUNUHEHHA BKIaAHMX NPaBoBiAHOCKH 3 noMepnum KnieHToM moxe 6yTu
BUK/IIOYHO iHChopMaLis, WO MICTUTLCA B POPMasIbHUX AOKYMeHTax (CBiAOLTBO MpPoO CMepTb, PILLEHHA cyay), Sk
nofaHi fo baHky oiLiiHUMUK KaHaamm 3B  AA3KY.

2.2.1.5. loBipeHiCTb Ha PO3NOPSMKEHHA BK1AA0M



2.2.1.5.1. KnieHT B nopsagky, nepeabavyeHoMy YMHHUM 3aKOHOAABCTBOM, Ma€ MpPaBO HaAaTu AOBIPEHICTb iHLUI
0Cc0b6i Ha Po3MOPAMKEHHSA BK1AL0M.

2.2.1.5.2. [oBipeHicTb Ha npaBO po3MOpsAMKEeHHS Bknagom mMoxe 6yTu cknageHa y baHky Ta 3acsigyeHa
YNOBHOBaXXKEHMMK 0cobammn BaHky. MNpu UbOMYy AOBIPEHICTb OPOPMASETLCA TiNIbKM B €/1eKTPOHHOMY BUMSAI,
61aHK [OBIPEHOCTI HE PO3APYKOBYETLCSA i AN151 BUKOHAHHSA onepauilii 40BIPEHOK 0CO60H0 3a AO0BIPEHICTHO HafaHHS
6naHKy [OBIPEHOCTI He NOTpi6He.

2.2.1.5.3. KnieHT 3060B’A3aHMii HeraMHO B NUCbMOBIA opmi abo uyepe3 3anponoHoBaHy BbaHkoMm dhopmy
€M1EKTPOHHOI 3asBKN NOBIAOMAATM BaHK Npo ckacyBaHHSA BMAAHOI HUM [OBIPEHOCTI HA NPaBO PO3NOPSLKEHHS
Bknagom iHWnM ocobam.

Akwo o Bknagy 6yna ogpopmaeHa HebaHKiBCbKa AOBIpeHiCTb, TO KrieHTy HeObXigHO 404AaTKOBO 3BEPHYTUCA A0
HoTapiyca AN BUK/IIOYEHHS 1T i3 3ara/lbHOro [AepXaBHOro peecTpy. Y iHWOMY BUNaAKy [OBIpeHiCTb Oyae
3a/mMwaTnes B peecTpi Ak feritTuMHa i fgoBsipeHa ocoba Ha ii nigctasi MaTnume 3MOry 3fiiicHioBaTy onepadii no

BKNaAY.

Y BunagKy HeBMKOHaHHSA KNiEHTOM LbOro 060B’A3Ky KnieHT Hece BignoBigasibHICTb 3a BYMHEHHSA O0BIPEHUMMU
ocobamu i Woao po3nopsamkeHHs BkiafoM sk 3a CBOT BnacHi. baHk 3BiNbHAETLCA Bif, BignosiganbHOCTI 3a
BUMHEHHS onepaLii No BKNagHOMYy paxyHKy Ha MifcTaBi Takoi fOBIPEHOCTI.

2.2.1.5.4. Bunnarta Bknagy AOBipeHiii 0cobi npoTAroM 28 KasnieHAapHWX AHIB 3 AaTu 0OOPMAEHHS BKNady He
NPOBOAUTLCS.

2.2.1.6. MapaHTii 3a BK1agamu

2.2.1.6.1. ®oHA rapaHTyBaHHs BKIagiB qisan4HUX ocib rapaHTye KnieHTy BiALKOAYBaHHS KOLUTIB, WO PO3MilLieHi
Ha oro paxyHkax y po3mipi Ta y nopsaky, BU3Ha4eHOMYy YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.1.6.2. KnieHT NOrofgXyeTbCa Ha OTPMMaHHsA OOBIOKM NPO CUCTEMY rapaHTyBaHHA BKNagiB (pisnyHmx ocib He
piaLe HbX oAVH pa3 Ha pik B IHTepHeT Mepexi Ha caliTi baHky pb.ua B po3gaini “®oHf rapaHTyBaHHS BKNagis”, ae
KNieHT MOXe 03HaNOMUTUCS 3 HElO.

Tapudm
Ne Bi3sHec Ha3Ba nocnyrm Tapud MpumiTka
Tapudy
1 Po3npibHuin | 3apaxyBaHHS KOLWTIB 3 BKAagy Ha KapTKy ana sunnaTt He TapudiKyeTbCcsa
6i3Hec
2 Po3pgpibHuin | lMNepekas KOWTIB 3 KapTKn «YHiBepcanbHa», eNniTHoI 1% Bim cymun
6i3Hec KapTKW, MOTOYHOI0 paxyHKy ¢i3nyHoi ocobu,
BipTYaslbHOrO PaxyHKy, iIHTEpPHET-KapTKN Ta BKaaady
«Jlo 3anuTaHHA» Ha «lMpuBaT-BKNag»
3 Po3npibHuin | MonoBHeHHs «lMpuBaT-BkNaay» abo «Cnaea Meposim» 0,5% Big, CyMM NONOBHEHHA
6i3Hec 3a foBipeHicTio (6aHKiBCbKOIO abo HOoTapiasbHOIO)
roTiBkoto abo 6e3roTiBKoBMM Nnatexem (Tapud
CTAMYETLCA 3 0Aep)KyBaya)
4 Po3npibHun MonoBHeHHs nocnyrn «CkapbHUYKa» 3 KapTKu 1% Bip, cyMu, OKpiM nepekasy KowTiB 3a
bi3Hec «YHiBepcanbHa», «YHiBepcanbHa Gold», KapTku YMOBOIO HAaKONMU4YEHHA «OKPYrneHHsa
lOHiopa, Ta EniTHMX KapTok BUTpaTu», «OKPYrneHHs 3aJIMLLKY Ha
KapTui HanpuKiHUi aHA»



https://privatbank.ua/

Po3npibHun
6i3Hec

OchopMIIeHHA/3MiHa 3aMnoBifasIbHOro PO3MOPSAAXKEHHS

He TapudikyeTbcs

Po3pnpibHun
6i3Hec

OdopMNeHHs [OBIPEHOCTI

He TapudiKyeTbCcs




2.2.2. Bugn Bknaais
2.2.2.1. Bknap, «CtaHgapTt».

KnieHT mae npaso npu odopmiieHHi BkaZy o6paTy BapiaHT po3ipBaHHA: 3 MOXJ/IMBICTIO 3akpuTu BKNag,
[0CTPOKOBO abo 6e3 JOCTPOKOBOIO 3aKpUTTA BKNaay (CTPOKOBUIA).

Bunnata NpoueHTiB: LWOMICAYHO.
MoXnuBicTb NONOBHEHHA: KnieHT Mae npaBo 36i/blyBaTh PO3MIp KOLUTIB Ha BKIagi.
Mox/MBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: TakK.

YMOBUM [OCTPOKOBOrO pO3ipBaHHA: 3a HEMOBHWIA CTPOK BKNady MPOLEHTW HapaxoBYKTbCH 3a CTaBKOK «[o
3anuTaHHa». FAkWwo KnieHT BXe OoTpumMaB NPOLEHTU, HapaxoBaHi 3a MOBHOK CTaBKOKW, TO 3aiBO BUMNIAYEHI
NPOLEHTY BIAHIMAKOTLCA 3 CyMU BKMagy.

SHATTA YacTKM BKIafy: He nepegbayveHo 6e3 po3ipBaHHA BKIagy

Ockinbkn Bknag "CrtaHpapT” (CTPOKOBWIA) He MOXHa posipBatM Ha nepwy Bumory KrieHTta, BaHk Moxe
3anponoHysat¥ 3a UMMW BKiagamu Oinbll BUTAHY CTaBKy, HiK No Bknagy “CraHgapt” 3 MOXMBICTIO
[OCTPOKOBOTO MNOBEPHEHHS.

3aranbHi N0N0XEHHA BM3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".
Oco6nNBOCTI PO3MILLEHHA CTPOKOBUX BKNaAiB B iIHO3eMHili BantoTi

Mpn po3MiLLEHHI CTPOKOBOrO BK/aAy B iHO3EMHI BanloTi Yy BM3HAYEHOMY 3aKOHOAABCTBOM pPO3Mipi BaHK Mae
npaBo Ha niactasi 3asBu KnieHTa (gani — 3asBa) npogatu KnieHTy 6Ges3roTiBKOBI KOLUTW B iHO3EMHIl BaslloTi y
BigAineHHi baHky abo y AnCTaHUiiHUX KaHanax baHky, B KUX AOCTYMHWIA Takuii cepsic.

Mpu UbOMY CNMCAHHA KOLWTIB 3 NNaThkHOI KapTkn KnieHTa 6yae 34ilicHeHO 3a KOMepUiiHMM KypcoMm BaHky anis
NpoAaxy BaslloTVM AN KAPTOK HA MOMEHT BaslloTyBaHHA. Kypc BasloT A8 KapTOK OMPUOAHIOETLCA Ha CallTi
BaHky.

BaHk noBepTae 3asBy 6€3 BMKOHAHHA Yy BMMAAKY, SKWO HA MOMEHT (DakTUYHOro 34ilACHEHHS BasItOTOOOMIHHOI
onepawji cyma rpuBHi Ao cnvcaHHs ANns Kynieai iHO3eMHOI Ba/IlOTM MEPEBULLINTL BCTAHOB/IEHUIA 3aKOHOAABCTBOM
MaKCUMasibHWI PO3MIp ANS TakMxX onepadiil, a TakoX B iHLLIMX BU3HAYEHUX 3aKOHOA4ABCTBOM BUNaKaXx.

KnieHT gopyyae baHKy yTpymaTti KOMICiiiHY BMHaropogy 3a 3AiliCHEHHST Ba/IlOTHOT onepadji Wnsaxom 1l yTpUMaHHs
i3 nnatikHoi kKapTky KnieHTa, 3a3HadeHol y 3asBi Ak naaTbkHa KapTka ANAs ClMCaHHA KOWTIiB A1a KynisAi
iHO3eMHOI Ba/TH0TH, Y pO3Mipi, BCTaHOBNEHOMY Tapudiamu BaHKy Ha MOMEHT 34iiCHEHHS onepaLii.

BaHk iHhopMye KnieHTa npo 3ailicHeHy onepaLlito B guCTaHUiiHMX kaHanax baHky.

3anBa NpUMaETbCA A0 BUKOHAHHSA BaHKOM HeraiiHO Ta He MoXe 6yTu BigknnkaHa KaieHTom nicnisa 1 nignucaHHs
Ta HafaHHA BaHky.

[HWi YMOBW 34iiCHEHHS KyNiBAi IHO3EMHOI Ba/1tOTK Y3ro4XytoTbCs B 3asBi.

2.2.2.2. Bknap, «[)KyHiop»
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Bknag BigkpuBaeTbcs BknagHMkoM Ha cBOE iM'A.  [loroBopom nepeg6adeHuii  aBTOMaTW4HW  nepexig
NMOBHOBaXKEHb Ta MpaBa BMaCHOCTI 3a BKNagoM Ha Ogepxysaya (AUTWHY), B obpaHy BknagHukom gaty nicns
pocsarHeHHs OpepxysadeM Biky 18 pokie. [arta nepexofy MOBHOBaXeHb BCTAHOBIOETLCA NPU OGOPMIIEHHI
BKa4y | B N0AasIbLLUOMY He 3MIHIOETLCS.

[o nepepavi npas BacHocTi Ofepxysayy:

- BknagHMK NOBHICTIO PO3MNOPSMKAETLCS BKIAA0OM Ta MOXE 3/ifiCHIoBaTK OyAb-sKi onepadii 3a BK1aaom;

- OpepxyBay He Mae npas Ha 34iiCHEHHST onepauiii 3a [JoroBopom.

Micna nepegavi npas BAacHocTI Ogepxysady:

- OfepxyBay NOBHICTIO PO3MNOPAMKAETLCA BK1AA0M Ta MOXe 3/ilicHI0BaTK 6yb-aKi onepaduii 3a Bk1agom;
- BknagHuK He Ma€ npaB Ha 3fiiCHEHHS onepawiin 3a [J,oroBopowm;

- paHiwe odopmMmneHi BknagHWKOM [OBIpeHOCTI, 3anoBifasibHi PO3MNOPSAMKEHHA Ta BCTAHOB/EHI perynspHi
MOMOBHEHHSA BiAMIHAOTLCA.

BunnaTta NpoUEHTIB: B KiHLi KOXHOIO CTPOKY BKNady NPOLEHTVM aBTOMATUYHO AO0AAl0TbCHA [0 OCHOBHOI CyMM
Bknagy (kanitanisytotbcs) [Mpu posipBaHHi Bknagy KiieHTy noBepTaeTbCs Cyma Bkady Ta BUNNa4vyloTbCA
NPOLEHTN.

MoxmBiCcTb NONOBHEHHSA: BkiagHMK Mae npaBo 36i/bLyBaTyi pO3Mip KOLWTIB Ha BKNagi.
MoxnuMBiCTb aBTOMaTUYHOIO NPOAOBXEHHS: Tak.
YMOBM AOCTPOKOBOrO Po3ipBaHHA:

- MpU posipBaHHi BKnagHWKOM 3a HEMOBHMI CTPOK BKMady MNPOLEHTM HApaxoBYTbCA 3a CTABKOW «/10
3anuTaHHsa». AKWOo KNieHT BXe OTpumaB MPOLEHTW, HapaxoBaHi 3a MOBHOK CTaBKOW, TO 3aliBO BUN/IaYeHi
NPOLEHTU BiAHIMAOTLCSA 3 CyMU BKiagy.

- nNpu posipBaHHi OgepxyBadem (nicna nepexogy npasa BAACHOCTI Ha BKad) MPOLEHTU HapaxoBYHTbCA 3a
(hakTMYHMI CTPOK BKaAy 3a AitoHo NPOLEHTHO CTaBkow [lorosopy.

3HATTA YaCTUHU BKNaAy: He nepeaodadveHo 6e3 posipBaHHA BKNaay.
3arasibHi NONOXEHHA BU3HAYEHI B po3aini “2.2.1. 3arasibHi NosI0XeHHA".
2.2.2.3. NMpuBar-BKIaa[.

MOXNUBICTb NONOBHEHHS | 3HATTA KOWTIB: BiflbHe NONOBHEHHS Ta 3HATTA KOLUTIB B MeXax BCiEl CyMu IKa € Ha
paxyHKy 6e3 po3ipBaHHS BKnady. 3HATTA Ta MOMNOBHEHHS KOLUTIB MOX/IMBI MOUYMHAKOUM 3 HACTYMHOMO AHSA Micns
[laTn cTapTy BKNagy.

Bunnara npoueHTiB: LLlomica4yHO, kaniTanisawis HeMoxnunea.

SAKLIO 33 BKMaAOM He 6yno o6paHo KapTKy A/is 3apaxyBaHHS MPOLEHTIB, TO BOHM 3a/MLIAOTLCA Ha BKNagi i
[JOCTYNHi A0 BUNATK.

MoXnuBicTb aBTOMaTUUYHOIO NPOAOBXEeHHSA: Tak.



YMOBU AOCTPOKOBOro posipBaHHA: MNPOLEeHTM BUNAavyoTbea 3a hakTUUYHWUI CTPOK KOPUCTYBaHHA BKM1a4oM 3a
[ir040L0 cTaBKo [Jorosopy.

3aranbHi N0N0XEHHA BU3HAYeHi B po3gini “2.2.1. 3arasibHi NOSIOXeHHS".

2.2.2.4. Bknapg «Kanitan»

KowTtn Ha BanoTHWiA Bknag «Kanitan» BHOCATLCA 3 B/IACHOTO MOTOYHOrO paxyHky (MnatkHOT KapTku),
BIOKPWTOrO Y HaliOHaU/TbHI BasTOTi, FPOLLOBOT CyMM Ha BKNagHuii paxyHok y BantoTi Jonap CLUA 3 KoHBepTauieto
3a odpiuiiH1m kypcom HBY Ha faty po3MilleHHs BKiagy.

Mo 3akiHYeHHi CTPOKY BKIa4y BuUMNAarta BKNagy Ta HapaxoBaHUX MPOLEHTIB NPOBOAUTLCA Y TPUBHI HA MOTOYHWIA
paxyHok (nnatbkHy kapTky) KnieHTa, BigkpuTuiAi B HaLiOHasIbHIA BasllOTi, 3 SKOr0 OUOpMAeHWiA BKnag, 3
KOHBepTaLjieto 3a kypcom HBY Ha aarty noBepHEeHHS BKagy.

Bua BKnagy: CTPOKOBWiA, 6e3 npaBa A0CTPOKOBOrO NOBEPHEHHS.

MepiognyHicTb BUNMATUM MPOLEHTIB: LLIOMICAYHO, LUMSIXOM 3apaxyBaHHsi Ha BKMaAHWIA paxyHOK [0 Cymu
BKNagy.

MNpoaoBXeHHs1 CTPOKY BKMaAy: He nepeabayeHo

BHeceHHS KOWTIB Ha BK1aA i3 KiJIbKOX paxyHKiB: He nepegodadveHo



2.2.3. Nocnyra HakonnyeHHsa «CkapbHnyka»
2.2.3.1. 3arasibHi NONOXXEHHA

2.2.3.1.1. MignucaHHaAM 3asBu NPO NpueaHaHHA Ao ocnyru HakonuueHHs «CkapbHuuka» (fani - 3asBa) Ha
nigcrasi cTatTi 634 LiMBiNbHOrO kogekcy YkpaiHu KrieHT npueHyeTbca A0 po3giny 1.1. «3aranbHi NOoSIOKEHHNA»,
nigpo3ainy 2.2.1. «3arafibHi NONOXeHHA» Ta Niapo3giny 2.2.3. «Mocnyra HakonnyeHHs «CkapbHu4yka» YMoB Ta
MpaBun HagaHHS GaHKIBCbKMX MOC/Yr akLiOHEPHOTO TOBapuUCTBa KOMEPUinHWA 6aHk «[MpuBatbaHk» (gani —
YmoBu Ta MNpaBuna). 3assa pa3om 3 YMoBamu Ta Npasuiamu cTaHoBATh [orosip 6aHKIBCLKOro Bkiaay (fani —

[Jorosip).

2.2.3.1.2. KnieHT pae pos3nopsimkeHHs BbaHky Ha BigKpuUTTS BKIA4HOIO pPaxyHKy Ta 3A4iIACHEHHS OOroBipHUX
CMu1caHb KOLLTIB 3i CBOro MOTOYHOIO paxyHKy (kapTku) (4ani - YMOBM HAKOMNYEHHST) Ha BKIAAHWIA paxyHOK.

2.2.3.2. YMoBU BKNagy
2.2.3.2.1. Cyma, CTpOK, NPOLLeHTHAa CTaBKa Ta iHLI YMOBU BKNady y3romkytoTecsa CTopoHamn y 3assi.
2.2.3.3. NpaBa KnieHTa:

2.2.3.3.1. KnieHT mae npaBo 6e3roTiBKOBO MOMOBHIOBATU BK/IaAHWIA paxyHOK 3i CBOr0 NOTOYHOIO PaxyHKy (KapTku)
3 ypaxyBaHHsIM BCTaHOB/EHOI BaHKOM MakCUMasibHOT CyMU MOMNOBHEHHS Y BigdineHHi baHky abo yepe3 HafaHi
BaHkom AucTaHuiliHi KaHanu, 6e3 yknagaHHa gogaTtkoBux yrog o Lorosopy. BaHKk mMae npaBo camocCTiliHO
nepernagartn AOCTYMNHI cnocobu NOMOBHEHHS BKIAAHONO paxyHky. [loTouHa cyma Bknagy Bigobpaxaetbcs y
BMNUCLL 3a BK/IAZAO0M, 3 SKOH KMiEHT MOXe 03HAMOMWUTUCHL Y BigfineHHi BaHky abo y AOCTYMHUX AUCTaHUiAHUX
KaHanax (iHTepHeT-6aHK, MOGINIbHI AoAaTKM Ta iH.).

MakcumasibHy CymMy MOMOBHEHHST BKNaAy MOXHa fAi3HaTucs y BiggineHHi abo Ha canTi baHky pb.ua/depozit.

2.2.3.3.2. KnieHT mae npaBo Y BigAineHHi baHky abo caMOCTIAiHO Yy AOCTYNHUX AMCTaHUIRHUX KaHaax 3MiHUTK
abo ckacyBaTy YMOBU HAKOMWYEHHS, a CaMe BU3HAUUTU:

- CyMy KOLUTIB, LLO Mignsrae nepepaxyBaHHIO Ha BKNAAHWIA paxyHOK;

- CBOI MOTOYHI paxyHKU (KapTku) 3 nepeniky AOCTYMHUX, 3BiAKM KOLITU NianaraioTb NepepaxyBaHHI0 Ha BKNaaHWUIA
paxyHoK;

- YMOBM, NPV HACTaHHI AKUX KOLUTY NiANsralTb nepepaxyBaHHI0 Ha BKNAAHWIA paxyHoK.

CTOpOHM norogunu, Lo AopyYeHHs KnieHTa nNpo NigkIl4YeHHs abo ckacyBaHHS YMOB HakKOMWYEHHS BCTynae B
CUy B €Hb A0T0 HAAXOMKEHHSI A0 BaHKy.

2.2.3.3.3.3. KnieHT mae npaBo MNOBEPHYTM 4acTuHy abo BCHO Cymy BKMNagy paHille 3akiHYeHHA CTPOKy Aii
Jorosopy.

2.2.3.3.3.4. KnieHT mae npaBo oTpuMyBaTy iH(popMaLilo Npo BkAaz, MNPOLEHTHI CTaBKW | YMOBWU HaKOMUYEHHS Y
BigdineHHi baHky, 3a TenedoHom, Homepu 3700 Ta +38 (073) 716 11 31 (4NA A3BIHKIB 32 KOPAOHY), 4yepes
Cuctemy Mpueat24 abo iHWIi JOCTYMNHI €1EKTPOHHI KaHaUu.

2.2.3.4. O60B'sA3KM KnieHTa:

2.2.3.4.1. B pasi, sKwo KnieHT gisHaBcs nNpo HecaHKUiOHOBaHEe CNUCaHHA KOLITIB 3 BKIAAHOrO paxyHky (B ToMy
yucni 3a gonomorold SMS-iHpopmyBaHHA Big BaHky, abo iHWI enekTPoHHI MoBigOMMEHHS BbaHky), KnieHT
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3060B'A3aHMI1 HeranHo NOBIAOMUTM NPO Le B baHk, 3BepHYBLINCL A0 BigAineHHsA baHky abo 3atenecoHyBaBLUK
Ha Homep 3700 (uinogo6oBo) un +38 (073) 716 11 31 (ANs A3BIHKIB i3-3a KOPAOHY).

2.2.3.4.2. KnieHT 3060B’A3aHMin NOBIAOMNATM BaHK Mpo BCi 3MiHWM LOAO0 CBOIX NacrnopTHUX AaHuX, ajpecu
NPOXMBaHHA, HOMepY TenedoHy Ta iHLWMWX KOHTaKTHMX AaHWX He MisHiwe 15 kaneHgapHux AHIB 3 MOMEHTY iX
3MiHW.

2.2.3.4.3. KnieHT 3060B'A3yeTbCA He NepefaBaTn 6e3 NMCbMOBOI 3rogn baHky Bknag B 3ab6e3nevyeHHs BUKOHaHHS
3060B'sA3aHb Nepes TpeTiMv ocobamy, a TakoX He BiguyxysaTu Bknag (MaliHosi npasa 3a [oroBopom) TPeTiM
ocobam 6yAb-SKUM iHLWMM CMOCO6OM.

2.2.3.5. O60B’AA3kN BaHKy:

2.2.3.5.1. baHK 30060B'A3yeTbCA BUNNATUTM KNIEHTY Cymy BKNagy Ta MPOLEHTU Ha Hel Ha ymoBax Ta B MOPSALKY,
BCTaHoBneHomy [1oroBopom.

2.2.3.5.2. baHk 3000B'A3yeTbCA 34jiiCHIOBaTN 06CyroByBaHHs KnieHTa BignoOBiAHO A0 YMHHOIO 3akOHOAABCTBA
YkpaiHu, ymMoB Lboro [lorosopy Ta Tapudis baHky, WO Ail0Tb HA MOMEHT 34iACHEHHS onepaLii.

2.2.3.6. NpaBa baHky:

2.2.3.6.1. B pasi, aKwo KnieHT Mae npocTpoyeHy 3ab0proBaHicTb 3a KpeguToMm, HagaHum BaHkom, a6o KnieHT €
nopyuntenem 3a KpeauToM, 3a SKUM iCHYE NpoCcTpoYeHa 3aboproBaHicTb, baHk Mae NpaBo Ha CBIll po3cya;

- NicNs 3aKiHYeHHA CTPOKY BKNady nepepaxyBaTtv BKNaz i HapaxoBaHi NpoLEeHTU Ha NOTOYHUIA paxyHOK KnieHTa Ta
B No4as1bLLIOMY BMKOPUCTOBYBATU X ANA noraweHHs 3aboproBaHocTi abo

- posipeatu uei Jorosip. Mpu ubomy baHk Hagcunae KnieHty yepes e-mail, Cuctemy "Mpusat24", 3a 4ONOMOro
SMS ab60 NoBiAOMIEHHAM Yepe3 iHLi eNIEKTPOHHI KaHa/n 3a pekBi3uTamun, BKazaHUMM B K/TIEHTCbKIN 6a3i BaHky,
i3 3a3Ha4YeHHAM gatu posipBaHHA [oroBopy. Bknag i HapaxoBaHi NPOLEHTU NEPEpPaxoBYHOTbCA Ha MOTOYHMWIA
paxyHOK KnieHTa Ta B nogasibLIOMy BUKOPUCTOBYIOTLCA /151 NoraleHHs 3aboproBaHoCTi.

2.2.3.6.2. baHKk Mae MnpaBO OTpVMMyBaTU BUHAropody 3a BUKOHAHHA [OPYy4YeHHS KnieHTa Ha BUKOHAHHS
NiAKTIOYEHNX YMOB HAKOMUYEHHA BIANOBIAHO 40 YMOB LbOro Jorosopy Ta Tapudis baHky.

2.2.3.6.3. baHK Ma€e npaBo 3aKpUTK paxyHOK BKaay:
- AKLWO Ha AATy 3aKiHYeHHs CTPOKY BKNaAy 3a/IMLLOK BKIady HY/1bOBUIA,

- abo y pasi BiACYTHOCTI HAAXOMKEHb KOLUTIB HA BK/1aZ 3 MOMEHTY MOro BiAKPUTTA, AKWO KieHT He mae y baHky
BIOKPUTUX KQpPTKOBMX NPOAYKTIB 418 (PisnyHMX OCi6 abo AKLWO 3 MOMEHTY BiAKPUTTA BKIaZy MUHYA0 12 micsauis
Ta GinbLue,

- abo B nNopsagKy Ta Ha ymMoBax, BU3HauYeHnx Posginiom 1.1. «3arasibHi NOMIOXKEHHA» LbOoro [orosopy.

2.2.3.6.4. baHK Ma€e npaBo Ha CBiil po3cya nepernagarn 4oCTynHi KnieHTy YMOBY HakonuyeHHs. [JOoCTyrnHi YMoBU
HaKOMMYeHHs BigobpaxalTbca Ha calitTi baHky Ha cTopiHui pb.ua/kopi. Mpo HacTaHHSA HeAOCTYNHOCTI B
MainbyTHbOMY BXe MigKItoYeHnX KaieHToM YMOB HakonuyeHHsi BaHk iHdhopmye KnieHTa He misHiwe, Hik 3a 15
KaneHgapHux gHiB B 04HOMY 3 KaHanis, 3a3HadeHux y n.2.2.3.11.2. umx Mpasun.

2.2.3.7. Mopapok HapaxyBaHHA Ta BUMJaTu NPOLEHTIB 3a BK/1a40M
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2.2.3.7.1. HapaxyBaHHA MPOLEHTIB Ha CyMy BK/aAy i MOMOBHEHb NOYMHAETBLCA 3 [AHA, HACTYMHOrO 3a AHEM
HaAXOMKEHHS KOLWTIB y BaHK Ta 34iACHIOETLCS 3a KOXHWIA KalleHAapHUA AeHb, BUXOASAUYN 3 DaKTUYHOT KifIbKOCTI
365\366 aHiB y poui. MNMpoueHTHa cTaBKa € HE3MIHHOIO NPOTArOM KOXHOIO CTPOKY Ail BKNaay.

2.2.3.7.2. TicnAa 3aKiHYeHHA KOXHOIo CTPOKY BK/1a4y HapaxoBaHi NPOLEHTY 3a BK1a40M 3apaxoByTbCA A0 CyMU
Bknagy. MNMpoueHTV 3a KOXHWIA HOBMWI CTPOK BKNady 3 MEepLUoro AHA HOBOIO CTPOKY HapaxoBYHTbCA Ha Cymy
KOLUTIB Ha paxyHKy, BK/KOYalouy NpoLEHTU, HapaxoBaHi 3a nonepeaHiii CTpok Bkiagdy. py uboMy 3a AeHb, KOMK
BK1a[, BUMIAYYETLCA KIEHTY, NPOLEHTU HEe HapaxOBYHTbCS.

2.2.3.7.3. Tpn AOCTPOKOBOMY 3HATTI YacTMHM abo BCiel cymun Bkagy KnieHTy NoOBepTaETbCS 3anuTyBaHa cyma
BK1a4y Ta BMNIAYyOTbCS NPOLEHTU 3@ HEMOBHWUIA CTPOK BKMagy, HapaxoBaHi 3a CTABKOK «A0 3anuTaHHs», 3
ypaxyBaHHsM n.2.2.3.9. Cyma HapaxoBaHUX NPOLEHTIB 3a Uiy KilbKiCTb CTPOKIB BKNaAy, L0 NPOMALAN 3 MOMEHTY
0COPM/IEHHA BKNaay, BUNNavyeTbCA B NOBHOMY 06CA3i.

2.2.3.7.4. Tlpn posipBaHHi Bknagy 3 iHiuiaTmByM baHky KnieHTYy noBepTaeTbCcA cymMa BKafy Ta BUMIAYYHOTbCA
NPOLUEHTN, HapaxoBaHi BiANOBIAHO 4O YMOB AaHOro [1oroBopy, 3a hakTUYHUIA CTPOK KOPUCTYBAHHSA BKNAAOM.

2.2.3.8. MpoaoBXeHHs BKNagy Ha HOBUiA CTPOK

2.2.3.8.1. AKwo nicns 3akiH4eHHSA CTPOKy BKNady KnieHT He 3asBMB baHKy npo BigMOBY Bif NMPOAOBXEHHS BK1aQy
i BaHK He 3anepeyye NPOTN NPOAOBXEHHS BKAaay, BK/1ad aBTOMaTUUHO NPOAOBXYETHLCS LE Ha OAUH Takuii camuii
CcTpok. CTPOK BK/1ady NpOAOBXYETLCS HEOAHOPA30BO, aBTOMATUYHO, 6€3 3BepHEHHS KnieHTa Ao BaHky, 6e3 3MiHu
NigKNIYEeHNX YMOB HakoMMyeHHs Ta 6e3 yknagaHHa AogaTKoBuUx yrod. HoBuid CTPOK BK1ady NOYMHAETLCS 3 OHS,
HaCTYMHOrO 3a AaTol 3aKiHYeHHSI nonepeaHbOro CTPOKyY BKNagy.

2.2.3.8.2. lpoueHTHa cTaBKka 3a BK/IaAOM Ha HOBWI CTPOK AOPIBHIOE cTaBLUj, sika gie B baHky ans 3HoBy
odhopM/IOBaHNX BKNadiB AAHOr0 HalMeHyBaHHSI Ta CTPOKY, Ha AeHb 3aKiHY4eHHS nonepegHbOro CTPOKY BKIa4y
6e3 yknagaHHsa gogartkoBux yrog Ao Jorosopy.

2.2.3.8.3. Akwo BbaHk 3anepeyye NpoTy NPOAOBXEHHS CTPOKY BKIaZy, BiH iHhopMye KnieHTa npo Le He nisHie
HiXX 3@ 2 GaHKIBCbKUX OHi OO 3aKiHYEHHS CTPOKY BKNagy B O4HOMY 3 KaHasiB: e/eKTPOHHOK NOLTo, Y Cuctemi
«[MpuBar24», 3a gonomoroto SMS abo yepes iHWi eNeKTPOHHI KaHa/IM 3a PEKBI3MTaMu, BKa3aHUMN Y KNIEHTCbKIl
6a3i baHky.

2.2.3.8.4. Tpn nNpoAOBXEHHI CTPOKY BkNagy baHKk Mae npaBo 3MIHUTU paxyHOK Bknagy 6e3 yknafeHHs
fofaTtkoBux yrog Ao forosopy. MNpy LbOMY HOBWiA igeHTUbikaTop BKNaAHOrNO paxyHky Oyae Bigobpaxatucs y
BUNUCL,i NO BKaAy.

2.2.3.9. NNoBepHEHHA BKagy

2.2.3.9.1. Y Bunagky 3anutaHHa KnieHTOM 4yacTuHu abo BCi€i cymu Bkagy Ais BKnagy MNpuUnuHaeTbesA. Mpu
3anuTaHHi KnieHToM BCI€i cymMn BkNag NoBEpPTaETbCA Ha KapTky KieHTy i aBTOMaTU4HO BiAKPMBAETHLCA HOBWIA
BKNa4 Ha TOW e CTPOK 3 aBTOMATUYHUM NiAKIHOUYEHHSAM paHiwe obpaHux KnieHTOM YMOB HakKoOMWYeHHs.
HapaxoBaHi NpoLEHT HACTYMHOIO [HSA 3apaxoBYTbCA Ha NOTOYHNIA paxyHOK KnieHTa (kapTky).

Mpwv BUNMATI YacTVHM CyMU BK1ady NPOLEHTM 3apaxoByHOTbCA HA BKMAf i HA peluTy CymMu BKIagy aBTOMaTUyHO
BiZIKOMBAETbLCS HOBWIA BK/1a Ha TOW e CTPOK 3 aBTOMATUYHUM NiAK/IYEHHSIM paHille obpaHmx KnieHToM YmoB
HaKOMUYEHHS.

Homep BkiagHoro paxyHky KnieHTta 3aiMwaeTbcst HE3MiHHUM.

2.2.3.9.2. Onepauii 3 NOBEPHEHHA YaCTUHM abo BCbOrO BKAady 3AINCHIOKTLCS Yy AWCTaHUIMHUX KaHanax abo
y BigfineHHi baHky.



2.2.3.9.3. Onepauyii 3HATTA 4YacTUHM abo BCIiEl CymMu BKNagy B YCiX KaHanax nigTBepmkyroTbca [Mpoctum
eNeKTPoHHMUM nignucom KnieHTa.

2.2.3.10. BignosBiganbHicTb CTOpIH

2.2.3.10.1. B pasi nopyweHHs ofgHieto i3 CTopiH YMOB LbOro [JoroBopy BOHa Hece BiAMNOBiAaNbHICTb 3rigHO 3
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.3.10.2. Mpw HacTaHHi hopc-MaXopHUX O6CTaBWH, He 3anexHuX Big KnieHTa i BaHka (noxexa, MoBiHb,
3eM/1eTpyC, BICLKOBI Ail, F(pPOMa/ChKi 3aBOPYLLEHHS, enigeMii, HOpMaTWUBHI akTX OpraHis Bfaau, Aki BNANBaOTb Ha
BMKOHaHHA 3000B'A3aHb Ta iH.), CTPOKM BMKOHaHHA 3000B'A3aHb 3a UMM [loroBopom BigcyBaroTbes. Ll
3060B'A3aHHSA NigNArar0Tb HErainHOMY BUKOHAHHIO NiC/s NPUNUHEHHS AT hopc-Maxopy.

2.2.3.11. IHWi ymoBM
2.2.3.11.1. OnogaTkyBaHHs 3a BKNaf0M 34iNCHIOETLCA 3MiAHO YAHHOINO 3aKOHOAABCTBA YKpaiHu.

2.2.3.11.2. baHk iHhopmye KriieHTa Mpo CTaH paxyHKy Ta Mpo iHWi onepadii 3a [JoroBopom B O4HOMY 3 KaHaJsliB:
yepes e-mail, Cuctemy "Mpusar24”, 3a gornomoroto SMS abo NoBigOMIEHHAM Yepes iHLWi e/IeKTPOHHI KaHa/n 3a
PEKBI3UTaMn, BKa3aHNUMW B KNIEHTCbKI 6a3i BaHky.



2.3. BipoaneHi kaHann obcnyrosyBaHHS
2.3.1. BigpaneHi kaHann o6cnyrosyBaHHS
2.3.1.1. 3ara’sibHi NOJZIO>KEHHSA

2.3.1.1.1. Onga iHiyitoBaHHA NAaTi>KHUX onepauin KnieHT Ma€ NnpaBo BMKOPUCTOBYBaTU oauH abo
Kifibka 3acobis OUNCTaHUinHOI KOMYHikKauii 3 baHkoMm (pani — 3acobu ONCTaHLUinHOI
KoMyHikauii abo BigaaneHi kaHann ob6CcyroByBaHHSA).

2.3.1.1.2. CTOpPOHM Yy3roanam MOXJIUBICTb BUKOPUCTAHHA KRiEHTOM HacTynHuUX BigganeHux
KaHanie o6cnyrosyBaHHs: Cuctema "MpueaTt24", B T.4. MobinbHa Bepcisa, cnctemu "LigPay" Ta ATM,
TCO, SMS, meceHaXepun Ta byab-aKi iHWi cuctemn "KnieHT - 6aHK", "KNi€HT - IHTepHeT - 6aHK",
"TenepoHHMN OaHKIHr", "MntTEBa 6€3KOHTaAKTHa onsaTta", AKWwo baHKOM HaOaeTbCA Taka
TexXHiYHa MOXXJIUBICTb.

2.3.1.1.3. KnieHT Mae npaBo iHiuitoBaTu MNnaTi>XKHY IHCTPYKUilO Yy BigoaneHux KaHanax
obcnyrosyBaHHS B €NEeKTPOHHIN dhopmi. O60OB'A3KOBI peKBi3nTK MnaTi>XHOi
IHCTPYKUIT BU3HAY€Hi YUHHUM 3aKOHOOABCTBOM YKpaiHW, Y TOMY 4uUCai HOPMAaTUBHO-MNPaABOBUMU
akTamu HauioHanbHoro 6aHky YKkpaiHu.

2.1.1.1.4. LWoaoo ymMoB nMopsaaKy BUKOHAHHA nNNAaTiKHUX oOMNepauin, He BU3HAYEHUX LUM
nigpo3ainom, CTOpoHM KEPYIOTLCSA YMOBaMM BUKOHAHHSA NAATIDKHUX onepauin, y3rogXXeHux B 3asBi
npo NpuegHaHHa Ta Po3gini “3arasbHi NnonoxeHHA” umx YMoB Ta lNpasu.

2.3.1.1.5. CTOpOHMN BU3HAIOTb OPUAUYHY CUY MAATIXKHUX onepauin (BUMNCOK), Lo CHopMOBaHi
yepe3 BigpaneHi kaHanu o6cnyroByBaHHSA, i iX €KBIBAaNEHTHICTb MNMATiXXHUM onepauiaMm, SKi
30iNCHIOIOTBCA 3 BUKOPUCTAHHAM MarnepoBux HOCIIB.

2.3.1.2. Cuctema "lMpusar24”

2.3.1.2.1. Cuctema '"MpwusaTt24", B T.4. MobGinbHa BepcCid, nNpu3HavYeHa A[NA YNpPaBAiHHSA
6aHKIBCbKMMN paxyHKaMu KnieHTa uinonoboBo B peXxuMi peanbHOro Yacy 4epes Mepexy
IHTepHeT.

2.3.1.2.2. Bci onepauii 30iMCHIOITbCS Ha nigctasi MnaTi>KHUX IHCTPYKUIN,
HagaHux KnieHToM yepes Cuctemy “lMpusaTt24”.

2.3.1.2.3. MpaBuna kKopuctyBaHHA Cuctemoto "lMpumBaT24" 3HaxoOAaTbCA Ha CTOpiHUI BaHKy y
MepexXi IHTepHeT 3a agpecoto_https://privatbank.ua/udalenniy-banking/privat24.

2.3.1.2.4. B pasi BigcyTHocTi y baHky iHopmauii ona ineHTudikauii KnieHta baHK BigMoBNseE
KnieHTy y noro peectpauii B Cuctemi "Mpueat24" abo obMeXye NOro MOXXAMBICTb MO yNpaBJliHHIO
paxyHkamu B Cucrtemi.

2.3.1.2.5. Nig 4ac BukopuctaHHa Cuctemn "lMpumeaTt24" baHK wWoOeHHO apXxiBye [lnaTi>KHi
IHCTPYKLUIi, iHiuinoBaHi KnieHToM, Ta 36epirae iXx MpoOTAromM YCTAaHOBJIEHONO0 3aKOHOLABCTBOM
CTPOKY.

2.3.1.2.6. TignucaHHa TMnaTiXHUX iHCTpyKUin y Cuctemi "MpuBaT24" 30INCHIOETLCS LUIAXOM
HaknageHHs KnieHTom MNpocToro eNeKTPoHHOro nignucy.

2.3.1.2.7. NpaBa KnieHTa:
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2.3.1.2.7.1. KnieHT Ma€e npaBo iHiLiloBaTM nnaTi>kHi onepauii y Cuctemi "Mpmneat24" B Mexxax
obMeXxeHb, BCTAHOBJIEHWX 3aKOHOAABCTBOM, [lpaBunamMm MixxHapoaHux [MnaTiKHUX CucTem,
BHYTPILLIHbO-BAHKIBCLKUMN OOKYMEHTaMN.

2.3.1.2.8. NpaBa baHKy:

2.3.1.2.8.1. baHK Ma€ NpaBoO BUKOHYBATM NepPiognNYHi NepeBipKN BUKOHAHHA KNiEHTOM BUMOr OO0
3axXuUCTy iHgopmauii Ta 36epiraHHA 3acobiB 3axucTy i npunuHaTn obcnyrosyBaHHA KnieHTa 3a
aonomoroto Cuctemu "MpueaT24" B pasi HEBUKOHaHHA KnieHToM BuMor 6e3neku.

2.3.1.2.8.2. baHk nosepTa€ MnaTiXXHy iHCTPyKUilO 6e3 BMKOHaAHHA Ha MigCTaBax, BWU3Ha4YeHUX
YNHHMM 3aKOHOOABCTBOM YKpaiHW, y TOMY YUCAi HOPMAaTUBHO-NPaBOBMMKW akTaMun HauioHasnbHOro
baHKy.

2.3.1.2.8.3. baHK Ma€ nNpaso BiAMOBUTN KNi€EHTY Y BUKOHaHHI MNaTiXXHOI iIHCTPYKLUIT, SKLWO Ha eTani
nepeBipKN paxyHKIiB NAaTHUKA Ta o4ep>XyBava BUABJIEHI HEBIAMOBIAHOCTI.

2.3.1.2.8.4. baHK Ma€ npaBo 3MiHOBaTK iM'a (agpecy) canTty Cuctemn "MpuBaT24" i NPUNUHATK
HaOaHHSA MOCAyr.

2.3.1.2.8.5. baHK Ma€ NpaBo BBOAUTU A0AATKOBI iIHCTPYMEHTU i cnocobu, wo niasuilytoTh 6e3neky
Cuctemun "MpueaT24", 6€3 y3roa>XeHHs Ta rnornepeaHbLOro rnoeigomaeHHs KnieHTa.

2.3.1.2.8.6. baHK Ma€ npaBO 3MiHIOBAaTU CMNCOK [oCTynHUX KnieHTy onepauin B Cucrtemi
"MpneaT24".

2.3.1.2.8.7. baHK Ma€ MnpaBo A9 BMKOHAHHSA MJIaTiXKHUX IHCTPYKLUIA 3aCTOCOBYBaTU YHiKasbHUN
ineHTuikaTop y BUrnaai Mi>xHapoaHoro Homepa HaHKiBCbKOro paxyHky (IBAN) Ta/abo Homepa
MnaTi>xHOI KapTKM Ta/abo HoMepa TenedoHy. 3aCTOCyBaHHA TOrO YW iHWOro BMAy YHiKanbHOro
ineHTUdgikaTopa 34iNCHI0ETLCA Ha po3cy baHky.

2.3.1.2.8.8. CTOpOHM y3roamnu, Wo 3a HAABHOCTI TeXHIYHOI MOXKJIMBOCTI Ta 3a BiACYTHOCTI iHLWINX
o6CTaBUH, AKi YHEMOXXIMBJIOIOTL NepeKas, Nepekas KOLWTIiB MiXK paxyHKamMu MnaTiXKHUX KapToK,
eMiTeHTOM/eMiTEHTAMN AKUX € YYaCHUK/YHaCHUKWN MiDKHapOAHOI MAaTiXKHOI CUCTeMWN MnepekasiB
"PrivatMoney", 30iNCHIOETLCA Yepes3 MiXKHaApPoAHY MiaTiXKHY cuctemy nepekasis "PrivatMoney".

2.3.1.2.9. O60oB’sA3ku KnieHTa:

2.3.1.2.9.1. Nig 4ac BukopucTaHHa Cuctemu "MpuBaT24" KnieHT 3060B'A3aHUN AOTPUMYyBaTUCH
BCix BuMor 6e3nekn 06pobneHHs MnaTiXXHUX iIHCTPYKLWIiN, BCTAHOBNIEHMX 3aKOHO4ABCTBOM Ta LMWK
YmoBamu Ta lNMpasuiamu.

2.3.1.2.9.2. KnieHT 3060B'a3aHnn He BUKOpucTOoBYyBaTM Cuctemy “lMpuBaTt24” pna onepawuin,
MoB'A3aHNX 3 NIANPUEMHULBKOIO AiSANBbHICTIO.

2.3.1.2.9.3. KnieHT 30608B'A3aHMUN He poO3rofowyBaTW BIAOMOCTI MPO NOriH Ta MNaposib TpeTiM
ocobam.

2.3.1.2.9.4. KnieHT 3060B'A3aHMN HafaBaTu baHKy [OCTOBIpHY iHGMOpMauito, HeobxigHy n[nsa
npoBeeHHs ornepawin.

2.3.1.2.10. O60B’a3ku baHKy:



2.3.1.2.10.1. NnaTi>KHa IHCTPYKLUIA BBa)KaETbCA nepeaaHoto KnieHTom 0o baHky, akwo KnieHT:
- ona goctyny B CucTeMy BBiB NpaBuJibHi foriH (PiHaHCOBUIN HOMep TenedgoHy) i Nnaposb;
- nigTBepAamns BXxig B Cuctemy 4yepes Ao0AaTKOBY NepeBipKy KnieHTa By ab-AKUM LLUNAXOM;

- nignuncas MnaTiXXHy IHCTPYKUilO WAAXOM BBeAEHHSA ogHopa3oBoro naponato OTP Ta/abo wnsaxom
34yntyBaHHA QR koay Ta/abo nepesipkoto MIH-koay MnaTixKHOT KapTKn Ta/abo wnaxom IVR a3BiHKa
Ta/abo a3BiHka onepaTopa OKL, Ha ®iHaHCOBUI HOMep TenedoHy.

2.3.1.2.10.2. baHk 3060B'sA3y€eTbCS He pialle 0QHOro pa3ly Ha Micsub HagaBaTyn KNiEHTY BUMUCKMK
Mpo CTaH paxyHKa y Cuctemi “lMpmBaT24”. NMNocnyra He TapUdiKy€eETbCSA.

2.3.1.2.10.3. baHk 3060B'A3yeTbCca 3abe3neuynTn BignoeigHicTb Cuctemun "MpuBaT24" BUMOram
3aKOHOOaBCTBa, B TOMY YWUCJi HOPMAaTWUBHO-MPaBOBUX akKTiB HauioHasbHOro 6aHKy, $Ki
npen'sBnsaTbCA 00 TEXHONOrI Ta 3axXUCTy ENeKTPOHHUX OaHKIBCbKUX pPO3paxyHKiB L0400
nporpamMHoro 3abe3snevyeHHs 3acobiB AUCTAHLINHOT KOMYHiKaLLil.

2.3.1.3. SMS-6aHKIiHr

2.3.1.3.1. baHK NnpuMMaE 00 BMKOHAHHSA OUCTaHUINHI po3nopagXeHHs Ha hopMyBaHHSA MnaTiXKHOI
IHCTPYKUIT Mi>K MOTOYHUMKU paxyHKamu KnieHTa 3a gonomorot SMS-nosigoMsieHb, HanpaB/ieHUX
KnieHToM BaHky. [ng iX BUKOHaHHA KnieHT gopy4ae baHky cchopmyBaTh MnaTixKHY iIHCTPYKLUIlO Ta
HagaTu ii Ha nignuc KnieHTy. KnieHT nignucye Taky MnaaTixKHy iHCTpyKUito MpoCcTUM eNneKTPOHHUM
nNignnucom.

2.3.1.4. TenedOHHUN DaAHKIHT

2.3.1.4.1. baHk Hagae KnieHTy nocayry “lNnatexi no tenedoHy”, aka nonarae B 06cnyrosyBaHHi
MoTOYHUX paxyHKiB KnieHTa 3a 4ONOMOrol TenedoHHNX KaHasiB 3B'A3KY.

2.3.1.4.2. KopucTyBaHHA rnocayroto “lMNnatexi no TenedoHy” 34iNCHIOETLCA Ha NiAcTaBi NocUIeHol
aBTeHTUdIKauii KnieHta:

- 32 ®iHaHCOBUM HOMepPOM TesiepoHY, HOMepoM paxyHKy (MnaTiXXKHOI KapTKK), NpPi3BULLEM, iIMEHEM,
no-6aTbkoBi KnieHTa, OaToOl HapPOAXXEHHS, BIAMOBIAAK Ha AWHAMiIYHE MNUTaHHSA, NACMoOPTHUMMK
AaHnMmn,

- HaAcuNaHHAM baHKoM Ha ®iHaHcoBUIN HOMep TenedoHy KnieHTa ogHopa3oBoro OTl-naponto.

Ona nigTBepO)XeHHA nNigka4dYeHHs [o nocayru  KnieHT noBumHeH HassaTtu OTI naponb
cniBpobiTHMKOBI BaHKy, yNOBHOBa>XeHOMY npoBoAnTK MNnaTexi no TenedoHy.

2.3.1.4.3. On4a iHiuiloBaHHA NAaTiKHUX onepauin 3a O0MOMOrok TeneOoHHUX KaHaniB 3B'A3KY
BUKOPUCTOBYIOTHLCA MNaTiXKHIi iIHCTPYKLUIi B @eNeKTPOHHIN hopMi.

2.3.1.4.4. Onq iHiyitoBaHHA NnaTi>XHOI onepauii KNnieHT noBuHeH 3BepHyTUCa B baHk 3 ®iHaHCOBOro
HoMepy TenedoHy i NoBIAOMNTK PeKBI3NTK MNaTiXKHOT iIHCTPYKLUT.

2.3.1.4.5. NnaTi>KHa HCTPYKLiA BBaXKa€eTbCA iHiLiNOBaHOW KNiEHTOM i NPUUHATOIO BaHKOM, SKLLO
KnieHT nponwoB nocuieHy aBTeHTUIKauilo B nMopsnky, BuU3HayYeHoMmy y n.2.3.1.4.2. YMOB Ta
MpaBwni, a TakoXX NOBIAOMUB PEKBI3UTY MNNaTiXKHOI IHCTPYKLUIT. MnaTiXXHa IHCTPYKLUIA NiANMNCYETLCA
KnieHToM MpocTnM eNneKTPOHHUM Nignncom.



2.3.1.4.6. KnieHT 30600B’'A3aHunn 36epiratn cBin mMobinbHUN TenedoH MNO3a 30HOK AOCAXKHOCTI
CTOPOHHIX 0cCi6 i He pgonyckaTu BUKOPWUCTaAHHA MNOro TpeTiMu ocobaMu a9 KOPUCTYBaHHSA
nocayrot “lNnatexi no TenegoHy”.

2.3.1.4.7. B Bunaaky BTpaTW, Kpagdixkm MobinbHoro TenedoHy KnieHT 3060B'A3aHUA HeramHo
nosigoMuTK Npo ue baHk ana 610KyBaHHA A5 LbOro HOMepa TenedoHy K (hiHaHCOBOrO.

2.3.1.4.8. baHK Ma€ nNpaBO BMKOHYBATW MepioanyHi nepeBipkn BUKOHAHHS KNIEHTOM BMMOI LLOAOO0
3axucTy iHopMauii Ta 36epiraHHA TenedoHy i NpuNuUHATM o0bcnyroByBaHHS KiieHTa 3a NOCayroto
“MnaTexi Nno TenegoHy” y pasi HEBUKOHAHHS HUM BUMOr Be3neku.

2.3.1.4.9. baHK Ma€ npaBo 3MiHIOBATW TFPaHWU4YHY CYMy MOXXJIMBOrO MNPOBEOEHHS NAaTexy Mo
TenedoHy €K i 6inbwy, Tak i B MeHWY CTOPOHY B OAHOCTOPOHHbOMY MOPSAAKY, BUXOOSAYU 3
MipKyBaHb 6e3neku.

2.3.1.5 Onepauii pisnuHMX 0ci6 3 Nnpogaxy 6e3roTiBKOBOI iHO3eMHOT BantoTu B MTKC

2.31.5.1. BaHk 3giiicHIOE KyniBno 6e3roTiBKOBOI iHO3eMHOI BasitoT Yy KrieHTa B MNTKC Ha nigctasi nogaHoi
KnieHTom 3asBu Ha npodax iHO3eMHOT BantoTh (gani — 3asBa). 3asiBa N0AAETLCSA B €NEKTPOHHIN hopMi LLIAXOM
3anoBHeHHs KrieHToM BignoBigHUX faHux B iHTepdpeiici MTKC ( MnatkHa kapTka ANns 3apaxyBaHHSA/CnUcaHHS,
Ba/Il0Ta, CyMa Ba/lloTM A5 NpoAaxy, Kypc BalloT) Ta HaTUCKaHHSAM BiAMNOBIAHOT KHONKM ANS NigTBEPOYKEHHS
onepau,ii. KnieHT 34iiicH0e NigTBEpAKEHHS onepaLii 3 npogaky BastoT MNPoCcTUM enekTPOHHUM MNignncom.

2.3.1.5.2. Ona 6e3roTiBKOBMX Onepauiil 3 npogaxy iHO3EMHOI Bas/llOTU Ai€ KypC NPOAaXy UMHHUIA Ha 4ac
npoBefeHHA onepauii. Kypcu pna 6e3roTiBkoBux onepauii (Kypc A5 KapToK) BCTaHOBOWTLCA BaHkom
LLOAEHHO, BPaxOBYHUM NOTOYHUIA CTaH BasIlOTHOTO PUHKY Ta NOTPebu BaHky, i MOXyTb OYTW 3MiHEHI NPOTSArom
[HS.

2.3.1.5.3. baHK He 3gjlicHIE KyniBAl0 6e3roTiBKOBOI iHO3eMHOT BasltoTu y KnieHTa B MNTKC y pasi TeXHIYHUX
HecnpaBHOCTEN, HasBHOCTI apewTy, i B iHWMWX BUNagkax BCTaHOB/EHUX Yy [oroBopi 3 KnieHTOM Ta YMHHUM
3aKOHO4AaBCTBOM YKpaiHu.

2.3.1.5.4. Onepauis 3 npogaxy KnieHTom 6e3roTiBkoBOi iH03eMHOI BasitoTh B INMTKC He TapudikytoTbes. KomiciiiHa
BMHaropoga 3a CnucaHHs/3apaxyBaHHs POLIOBMX KOWTIB Ha [naTbkHy KapTKy Bu3HavyeHa y Tapudiax ns
Bi4NoBiAHOro BuAy MnartikHoi KapTKu.

2.3.1.5.5. baHk iHthopmye KnieHTa Wwo[o 34iiicHeHMX onepauii B nopsiaky nepegbadeHomy nigposginom 1.1.3
YmoB Ta Npasu.

KnieHT Mae npaBo oTpumaTy iHcopmauilo Npo BCi 3gjlicHeHi onepauii B MeHo MTKC, Cuctemi«llpnsar24»
uinofo608o.

2.3.1.5.6. baHk npuiiMae 40 BMKOHaHHA Ta BUKOHYye 3asBy KnieHTa ogpasy npu nofaHHi, BigkInkaHHA 3asBu 3a
L€l NOC/Yro He nepenbdadveHo.

2.3.1.5.7. Onepauis CTopHO 3a paHile npoegeHoto Yepes MNMTKC onepadieto 3 npogaxy 6e3roTiBkoBOT iHO3eMHOT
BaUTt0TU KNiEHTOM, He 3AiAiCHIOETLCS.

2.3.1.6. BipnosipanbHicTb CTOpiH

2.3.1.6.1. baHK He Hece BiAMOBIAAZILHOCTI 3a HasieXXHe BUKOHaHHSA MNnaTi>XHMUX IHCTPYKLUi B pas3i,
Konu KnieHT JonycTruB NOMUJIKWN Ha eTani 3arnoBHEeHHS 1l peKBi3nTiB.



2.3.1.6.2. baHK He Hece BignoBigasbHICTb 3a 3bepexeHHA KowTiB KnieHTa y pa3i po3rosoweHHs
KnieHToM BigoOMOCTEN Npo JIOoriH Ta Maposb Ans Bxony B Cuctemy “Mpueat24” TpeTtiMm ocobam.

Tapudm

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 HanpsmMok Komicisi 3a nepekas KowTiB Ha - Big 0,01 no Mpu onnaTi 3 KpeAUTHUX KOLTIB, CTAFYETbHCA [OAATKOBA
nnatexis |nonoBHeHHs MobinbHOro Homepa B (100,00 - 2,00 rpH.; Komicia 1%
KaHani: Cuctema "Mpneat24" - Big 100,01 - 4,00
(noBHa Bepcis abo MobinbHMIA rpH.
00[aTOK)
2 Hanpamok KomMicisi 3a nepeka3s KOWTIB Ha - Big 0,01 po Mpw onnaTi 3 KPEeAUTHUX KOLUTIB, CTATYETHCS AOAATKOBA
nnaTexis | nonoBHeHHA MobinbHOro Homepa B {100,00 - 3,00 rpH.; KoMicis 1%
kaHanax: baHkomaT; TepMmiHan - Big 100,01 - 5,00
camoobcnyroByBaHHs; ATM rPpH.
Recycler
3 Hanpamok Kowmicis 3a nepekas KowWwTiB Ha - Big 5,00 - 3,00 |[pun onnaTi 3 KpeAUTHUX KOLWITIB, CTArNYETLCA A0OAaTKOBA
nnaTtexie |mnonoBHeHHSA MoBiNbHOro HOMepa B rPH. KomMmicis 1%
kaHani: IVR 3a Homepom 3700
4 Hanpsimok Komicisi 3a nepekas KowTiB Ha - Big 0,01 no Mpu onnaTi 3 KpeAUTHUX KOLWTIB, CTAFYETLCA [OAATKOBA
nnatexis |nonoBHeHHst MoBinbHOro Homepa B | 100,00 - 2,00 rpH; KoMicis 1%
KaHani: ABTonnaTexi - Big 100,01 - 4,00
TPH
5 Po3npibHnn | Komicisl 3a npuiMaHHA naaTexy 3a 4% Bip, cymm
6i3Hec onnaTy 3aNi3HNYHUX KBUTKIB naaTtexy
6 Po3apibHuii [ Komicis 3a npuiiMaHHA nnaTexy 3a | He TapudikyeTbcs
6i3Hec onnaTy 3ani3HNYHNX KBUTKIB (EBPO
Xa)
7 Po3gpibHuin | KoMicisi 3a npuiiMaHHsa nnaTtexy 3a| [o 2% Bip cyMu Mpo po3mip KoMicii KnieHT 6yae npoiHpopMoBaHuWiA Nig
6i3Hec KBUTKM Ha 3axoau (KiHO) naaTtexy Yac 34iNCHEeHHSA NnaTi>XXHOT onepadii. Po3mip 3anexuTb
BiZlL JOrOBOPY, AKWU yKNaAeHo 3 OTPUMYBaYeM KOLUTIB
8 Po3apibHuii [ Komicis 3a npuimaHHA nnaTtexy 3a| /o 5% Big cyMmu Mpo po3mip komicii KnieHT 6yae npoiHdopmoBaHui Mig,
6i3Hec onnaTty aBTobyCHUX KBUTKIB nnarexy Yac 34iNCHeHHA NnaTi>XHOI onepaLii. PO3Mip 3anexXxunTb
Bif 4OroBOpY, AKUIA YKNALEHO 3 OTPUMYBAYeEM KOLUTIB
9 Po3papibHuni [ Komicisa 3a npunmanHa nnatexy 3a| 1% (max 500 rpH)
6i3Hec onnaTy aBiaKBUTKIB Bif, CYMM naaTexy
10 Po3npibHnn | Komicia 3a npuiiMaHHA naatexy 3a| Bip 5% Big cymu Mpo po3mip KoMmicii KnieHT 6yane npoiHopmoBaHuia Nig,
6i3Hec onnaTy Typis naaTtexy Yac 34iNCHeHHA NnaTiKHOI onepauii. PO3Mip 3anexuTb
Bif 4OroBOpPY, AKUN YKNAAEHO 3 OTPUMYBaYeM KOLUTI
11 Hanpsimok | Komicia 3a npuiMaHHs nnaTexy 1 rpH.
nnaTtexis | Yepes kaHan Cnctema "MpusaTt24"
B agpecy KoOMepLinHnX
04ep>XyBadiB, Nepenik AKnx
BM3Ha4yeHo baHKOM Ha niacTas
BHYTPILUHIX JOKYMEHTIB
12 Hanpsimok Mepekas KoWTiB Ha paxyHOK 0,5% (min 5 rpH
naaTexis (kapTKy) B iHWOMY BaHKy Yepes max 100 rpH)
Cuctemy "Mpusat24"
13 Hanpamok MnaTexi no TenedoHy 4yepes 1% (MinimymMm 15,00 [Ipun nepekasi KOWTIB CTArYETbCSA KapTKOBa KOMicis, 3
nnaTexis onepaTopa (SKLWo € Aorosip 3 FPH., MAaKCUMYyM SIKOKO MO>XKHa 03HaMloMnUTUCSA B po3aini 2.1 YMoB Ta
OTpMMyBa4eM) 500,00 rpH.) + Mpasun
20,00 rpH.
14 HanpsamMok MnaTexi no TenedoHy Yyepes 1% (MinimymMm 25,00( [Ipun nepekasi KOWTIB CTArNYETbCSA KapTKOBa KOMicis, 3
nnaTexis |onepaTopa (SKLLO0 HEMA€E AOroBOPY | FPH., MAKCUMYM SIKOKO MO>XHa 03HaloMUTUCSA B po3aini 2.1 YMoB Ta
3 OTpMMyBa4yeM) 1000,00 rpH.) + Mpasun
20,00 rpH.
15 HanpsmMok MnaTexi no TenedoHy Yepes 1% (miniMmym 15,00| [lpn Nepekasi KOLWTIB CTArYETbCSA KapTKOBa KOMicig, 3
nnaTexis onepaTopa (415 ogepXxyBadiB rpPH., MAKCUMYM SAKOK MO>XHa 03HaloMMUTUCA B po3aini 2.1 YMoB Ta
neHcinHux sunnaT y MNpusaTbaHky, 500,00 rpH.) Mpasun
AKLLO € AOroBip 3 OTPUMYyBayeM)
16 Hanpsmok MnaTexi no TenedoHy Yepes 1% (miniMmym 25,00| [lpn nepekasi KOWTIB CTArYETLCSA KapTKOBa KOMicif, 3
nnaTexis onepaTopa (415 ogep>xyBadis rPH., MAKCUMYM AKOI0 MOXKHa O3HanMoMUTKCA B po3aini 2.1 YMoB Ta
neHcinHux BunnaT y MpueaTbaHkKy, 1000,00 rpH.) Mpasun
AKLLO HEMa€E [0roBopy 3
OTpUMyBayeM)
17 Hanpsimok [ Mnatexi no TenedoHy B IVR-MeHI0 2 rpH. Mpu Nepekasi KOWTIB CTAMYETLCA KapTKOBa KOMiCis, 3
nnaTexis SIKOKO MO>XKHa 03HaoMMUTUCS B po3aini 2.1 YMoB Ta

Mpasun




18 HanpsMok | MnaTtexi yepe3 Cucrtemy "lMpusaTt 1 rpH. MnaTexi ogep>xyBayiB NeHCINHUX BUMNAAT Y
nnaTexis 24" (AKWO € Jorosip 3 MpuBaTbaHKy 3a KOMyHasnbHi nocayrun 4yepes Cuctemy
OTPUMYyBa4eM) "MpueaT 24" y cymi o 5 000 rpH Ha Micsub (BKIOYHO) i
He 6inblue HiXX 15 nnaTexiB - He TpudikyTbca MNiaTexi
3a KpeauTHi kowTun: -ao 10 000 rpH Ha KaneHOapHUn
Micaub - 6e3 1o04aTKOBOI KOMICIT (BpaxoBYyOTbCS BCi
naaTexi 3a KOMyHaJslbHi MOCNYrn: KApTKOK Ta roTiBKO);
-noHag niMiT 10 000 rpH - 3% 3 KapTku "YHiBepcanbHa"
abo 2% 3 npemianbHOI KapTKu.
19 Hanpsimok | MnaTexi yepe3 Cnctemy "lMpusaTt 3 rpH.
nnaTexis 24" (AKWO HEMa€E AoroBopy 3
OTPUMYyBayeEM)
20 Hanpsamok MnaTexi yepes TepmiHan/ 1% (min 5 rpH.,
nnaTexis BaHkoMaT (AKLLO € JOroBip 3 max 500 rpH.)
oTpUMyBayeM)
21 Hanpsimok | KomyHasnbHi nnaTexi yepes cant 1% min 1 rpH.
nnaTexis
22 HanpsMmok | MnaTtexi yepe3 Cuctemy "MpusaT (1% (min 3 rpH max
nnaTexis 24" no 6log)KeTHUX opraHisauiin 100 rpH)
23 Hanpamok MNepekas kowTiB Yepe3 TCO Ha 2 % (min 5 rpH)
nnaTexiB | paxyHku (kapTku) izndHmx ocib,

BiAKPWTI B iHWMX 6aHKax




2.4. I'powoBi Nnepekasun (yMoBM Ta NpaBua 34iNCHEHHS NepeKasiB y baHKy)
2.4.1. Cuctema nepekasiB PrivatMoney

Iorosip Npo HafaHHA NOCNYI 3 BUKOHAHHSA MAaTiXKHUX onepaLlin rpowoBMX Nepekasis

yepes Mi>KHapoaHY nJjaTiXXHY cuctemy "PrivatMoney"
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2.5. Onepauii y BiggineHHax (ymoBu Ta npaBua NpoBeaeHHA onepauin y BigaifeHHAX
BaHky)

2.5.1. KacoBe ob6cnyrosyBaHHS

HoroBip Npo KacoBe 06cNyrosyBaHHA Ta HaJaHHS iHWWX NMJATiXXHUX NOCNYr

Tapudm

OTPUMYyBa4eEM)

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy
1 Hanpamok | [lMepeBipka cnpaBXHOCTI 0,5 rpH. 3a Mocnyra Haga€eTbCA Y BiAAiNEHHAX, A& pO3TalloBaHO KacoBe
nnaTexis 6aHKHOT (MOHeT) 6aHkHOTY (min 100 obnafiHaHHA: EeTEKTOP BaJIlOT, MiHi-COPTYyBaJbHUK BaHKHOT
rpH.)
2 Hanpsimok| [MepepaxyHOK 6aHKHOT | He TapudiKyeTbCA Mocnyra Hafa€eTbCA y BiALINIEHHAX, A€ PO3TallOBaHO KacoBe
nnaTtexis obnagHaHHA: [eTEeKTOp BastoT, MiHi-COpTyBalbHUK BAaHKHOT
3 HanpsamMok [MepepaxyHOK MOHeT He TapudikyeTbca | O6MiH MOHeT, Wo BUBeAeHi 3 06iry 34iNCHI0ETLCS B Byab-sKin Kaci
nnaTtexiB | KnieHT 30a€ MOHETN Yun BaHKy Ha CyMy: - pO3MiHHOI MOHEeTW HauioHabHOT BantoTh Ao 200
MiHSI€ Ha BAHKHOTU rpUBEHb; - PO3MiHHMX BaHKHOT HaLlioHanbHOI BaaoTy Ao 1 000
rpmBeHb. OBMiH MOHET, Lo BMBeAeHI 3 06iry 34iMCHIOETbCA Ha
6yOb-SKy CyMy — nuwe B cneuiaZibHo obnagHaHMX BigdineHHAX
BaHKy, ane 3 ypaxyBaHHsAM (i3nyHOro o6 €My KacoBoro cxosuiua
(He 6inblwe 5 Kr). MoHeTK, Wo 3HaxoaATbcsa B 0biry (10,50 kon Ta
1,2,5,10 rpH HOBOro 3pa3ka), He HanexaTb A0 06MiHy. Taki
MOHETU NPUAMATLCA TiNbKW ANA 34INCHEHHA onepauii: - Ha CymMy
0o 200 rpuBeHb B Byab-sikinn Kaci baHky; - Ha Byab-AKy cymy —
nuwe B cneuianbHo obnagHaHUX BigAiNneHHAX BaHky, ane 3
ypaxyBaHHAM i3n4Horo o6 eMy KacoBoro cxosuuia(He binblie 5
kr). Mo iHO3eMHin BanloTi Mocayra He Hafa€TbCA.
4 HanpsMok |lMepeBipka cnpaBXHOCTi Ta| He TapugiKyeTbCca Mocnyra HafaeTbCAa Y BiAOINEHHAX, A€ PO3TalloOBaHO Kacoee
nnaTexis | nepepaxyBaHHA BaHKHOT obnafHaHHSA: LEeTEKTOP BaJIlOT, MiHi-COPTyBaslbHMK BaHKHOT.
(MoHeT) ana BIM-knieHTiB -
BJlaCHMKIB KapTok World
Elite u Infinite
5 Hanpsimok| KnieHT 38a€ 6aHKHOTH He TapudikyeTbcs Y BCix BigaineHHAx 6aHKy: BaHKHOTW ApibHOro HoMiHany
nnaTexis | ApiOHOro HoMiHany, kacup NPUNMAKOTLCA TiNbKW A1 NOMOBHEHHSA PaxyHKiB, MpoBeAeHHSA
BMUAa€ 6GaHKHOTN BEIMKOro nnaTexiB Ta nepekasis. O6MiHy HeMa€. Y cneuianizoBaHmx
HOMiHany BigaineHHax: be3 obMe)xxeHb (HauioHanbHa Ta iHO3eMHa BastoTa)
6 Hanpamok| KnieHT 30a€ 6aHKHOTHK He TapudikyeTbcs Be3 obmexxeHb (iHo3eMHa BaJitoTa NMpu HasBHOCTI)
nnaTexis BEJINKOIr0 HOMUHanNy,
Kacup BuAa€e 6aHKHOTKU
ApibHOro HoMMHany
7 Hanpsamok KNi€HT MiHSI€ 3HOLLEHI He TapudikyeTbcs Y BCix BigaineHHax 6aHKy: HauioHanbHa BaatoTa NPUAMAETLCS
nnaTexis (3Ha4YHO 3HOLLEHI) TiNbKW 415 MONOBHEHHSA PaxyHKiB KJiEHTa. [0 iHO3eMHin BasnOTi
6aHKHOTK Ha NPUroaHi Ao nocsiyra He Hafa€eTbCA. Y cneuianizoBaHuX BiAiNEHHAX:
obiry HauioHanbHa BasoTa NpunMaeTbca 6e3 obMmexxeHb o1 0bMiHy Ha
npuaaTHi go obiry Ta Ansa 3apaxyBaHHS Ha paxyHKW. Mo iHo3eMHin
BaJItOTi MOC/yra He Hafa€eTbCA
8 Hanpamok Ob6cnyroByBaHHs 1% (min 15 rpH,
nnaTtexis HeineHTudikoBaHOro max 200 rpH)
KJiEHTa Npu NPoBeAEeHHi
nnartexy
9 HanpsmMok [MornoBHEHHSA KapTKu (3 HasBHicTIO Ta
nnaTtexis MpuBaTbaHKy y Kaci 6e3 kapTku) - 0,2%
BJIACHMKOM KapTKu
10 Hanpsmok [MOMOBHEHHSA KapTKu - 0,5% min - 5 rpH.
nnatexis | MpuBaTbaHKy y Kaci 3-t0
ocoboto
11 HanpsMok | 3HATTSA rOTiBKM 3 KapTKu 3 HasBHicTIO
nnaTexis MpusaTbaHKy y Kaci KapTKM - He
TapudikyeTbCs;
Bbe3 kKapTku - 0,2%
min - 5 rpH.
12 Hanpamok | Bupaya roTiBKM 3 KapTok 3% Mocnyra Hapa€eTbCA y Kacax BigdiNeHb
naaTexis iHWKnx 6aHKiB
13 Hanpsamok |MnaTexi 4yepes BigaineHHa| 1% (min 15 rpH,
nnaTexis (sIKLLO € porosip 3 max 500 rpH)
oTpUMyBayeM)
14 Hanpsmok [MnaTexi yepes BinaineHHs| 1% (min 25 rpH.,
nnaTtexis | (Akwo Hemae gorosopy 3 | max 1 000 rpH.)
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15

HanpamMok
nnaTexis

Komicis 3a nonoBHEHHS
KapTKW iHWoro 6aHky y
Kaci

2% (min 25 rpH.,
max 1 000 rpH.)

16

HanpsmMok
nnaTexis

MpuiiMaHHA Ha iHKaco
6aHKHOT iHO3EeMHUX BaNOT

3a cTpokoBe
iHKaco 6aHKHOT
iHO3eMHoi BanoTun
- 10%, 6e3 NAB




2.6. NnaTtexi (yMoBM Ta NpaBuia 34iNCHEHHSA NaaTexiB Yyepe3 baHk)
2.6.1. ABTonnaTtexi

OdhopMUTK NPOAYKT

2.6.1.1. Ha niacTaBi cT. 634 LUunBinbHOro kKogekcy YkKpalHU niannucaHHAM 3as8BuU MNpo
NPUEAHAHHA A0 YMOB Ta NpaBwua HagaHHA OaHKiBCbKMX nocnyr (gani — 3asaBa npo
NPUEOQHaHHSA) BignoBigHOT nocnyrn KhieHT MNPUEOHYETLCA [0 nigpo3giny 2.6.1.
AsTonnatexi “lMpuBaTtbaHK” (mani - baHk). 3asaBa nNpo NpueaHaHHA Ta Tapudu baHky
(mani - Tapndu) € HeBIA'EMHOIKO HaCTUHOIO LbOro [lorosopy.

baHk Hapmae KnieHTy nocnyry “AstonnaTtexi” (mani - locnyra), Aka nonsarae B
BMKOHAHHI MAaTi>)KHMUX onepauin, noB’sA3aHUX MiXX Ccobol CniNbHUMWN O3HaKaMuy,
LLIAXOM iHILLIIOBAHHS KpeauToBUX Nnepekasis.

KnieHT Hapa€ 3rofQy Ha BUKOHAHHA NAaTiKHUX onepauin, nos'dA3aHUX MiXK coboro
CMNiIbHUMMN O3HAaKaMW, WNAXOM 3aMNOBHEHHA Ta NignucaHHa KnieEHToOM BignoBigHOI
dopMm Npo BCTaHOBNEHHSA aBTonnaTexy y Cuctemi "Mpueat24, TCO abo y BiadineHHi
baHKy Ta y nogasnbllOMy BUKOHAHHA BaHKOM TakMx nnaTi>KHUX onepauin He noTpebye
HaZaHHA NOBTOPHOI 3roan KnieHTa Ha iX npoBefeHHA. Bci noganblli aBTonnatexi €
aKLenToBaHNMM.

KnieHT ynoBHOBa)Kye baHK nignucyBaTwn nnaTiXHI IHCTPYKUil 3a “ABTonnatexamun”
Bif iMeHi nnaTHMKa (KnieHTa), KwWwo iHwe npamo He nepenbayeHo yMOBaMun OOroBOpY,
yKnageHoro 3 baHkomMm.

YMOBU Ta NMOpPSLOK iHiLilOBaHHSA MAATIXXHUX IHCTPYKLUIN BU3HAYeHi y BIgNOBIAHIN 3asaBi
npo npuegHaHHA Ta y nigpo3gini 1.1.11. “BMKOHaHHA nMaaTDKHUX onepauin Ta
NopsAnoOK po3paxyHKiB” Po3pniny “3aranbHi nonoxxeHHa” unx YMos Ta lNMpasu.

2.6.1.2. na nigpTBEpOXEHHA NigKAOYeHHA 0o nocnyru “AstonnaTtexi” KnieHTta baHk
Hanpassse Ha ®diHaHcoBUW Homep TenedoHy KnieHTa SMS-noBigOMJIEHHS PO
NiOKJOYEHHS 00 Nocnyrn, ske MicTuTb ogHopasoBun OTIl naponb, AKMn KRieEHT
NOBMHEH nepefaTn CniBpobiTHUKOBI BaHKy, YNOBHOBa>X€HOMY MPOBOAUTU NaaTexi B
paMKax [Mocnyru.

B pa3i oTpuMaHHA Big baHKy MoBigoMNeHHSA Npo nigkadeHHa [locnyrn, ake KnieHT
He iHiuitoBaB, KnieHT 3060B'A3y€eTbCA NOBIAOMUTU BaHK Npo Ue B OEHb OTPUMaHHA
Takoro noBiAOMJIEHHS, 3BEPHYBLUMNCb 00 baHKy 3a KOHTakKTaMu, 3a3Ha4dYeHuMn y
nosigomneHHi, abo 3a Homepom TenedoHy 3700.

Y pa3si BiACYTHOCTI noBigoMsieHHA KinieHTa Npo HenpaBoOMipHe NigKJYeHHS [0
Mocnyrun BuweBKa3aHi ail KnieHTa BBa)KaloTbCA NiATBEPOXKEHHAM Ha NiAKOYEHHS 00
nocnyrun "AsTonnaTtexi" BignoBiAHO A0 NOBILAOMJEHHS MPO NiAKIYEHHSA 00 NOCAYrn.

2.6.1.3. lNepeKas KOLWWTIB 3 MOTOYHOro paxyHKy KnieHTa B paMKax [ocayrn Moxxnamsum
AK Ha paxyHkun OTpuMyBadiB, BigKpUTI y baHKy, Tak i Ha paxyHkn OTpumyBadiB Ta
KnieHTa, BiAKpUTI B iHWKNX BAaHKIBCbKUX YCTaHOBaX.

2.6.1.4. MNepeka3 kowTiB B pamMkax [lMocnyru npoBOAUTbLCA Y HauUioOHasNbHIA BantoTi
YKpaiHu.
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2.6.1.5. Mpn KOXXHOMY MpOBEAEHHI KPeaAMTOBOro nepekasy Yy paMKax Mnocnyru
“ABTOonnaTtexi” OpPMY€ETbLCA NNATIXKHA IHCTPYKLUiA, AKa MICTUTb PEKBI3NTU BiAMNOBIAHO
[0 BMMOI YNHHOI0 3aKoHoZaBCTBa YKpaiHW. CTOPOHM y3roamau, LWo nianucyoym uen
Horosip, KnieHT Haga€e baHKy 3rogy Ha BWKOHAHHS aBTOMJaTexiB B pa3i 3MiHu
paxyHKiB OTpuMyBayiB LWAAXOM BUKOHAHHA baHKOM BIigMoBiAHUX MJIATIXKHUX
IHCTPYKLIN 3 3a3Ha4YeHHAM HOBUX paxyHKiB OTpumyBadiB. [lpu LbOMY, HISKUX
OOOAaTKOBUX 3rof Ta NAaTiKHUX IHCTPYKLUi KnieHTa He noTpebyeTbCs.

2.6.1.6. Cyma nnatexy B pamkax [locnyrn moxe OyTn ikcoBaHOW (Hanpukiag,
nonoBHeHHsA MobiNbHOro 3B'A3ky) abo Bu3HadeHoilo OTpuMyBavyeM B pPeeCTpi
3aboproBaHocCTi, SAKUN bBbaHK OTPUMYE Ha pPerynspHin OOroBipHiIN OCHOBI Bif
OTpumyBaya (Hanpukiag, KOMyHasibHI NaaTexi).

2.6.1.7. B pa3i BigCYTHOCTI/HEAOCTATHOCTI BNlIaCHMUX KOWTIB Ha MOTOYHOMY pPaXyHKY
KnieHTa, KnieHT Hapae 3roay baHKy 34IMCHIOBATU KpPeouTOBUW Mepekas B paMKax
NMocnyrm 3a paxyHOK KpeauUTHUX KOLWTIB B Me)aX JiMiTy, BCTaHOBJIEHOro Ha
NOTOYHOMY paxyHKYy KnieHTa.

2.6.1.8. 3a npoBefeHHs niaTtexy B paMkax lNMocnyrn KnieHT cnnadvye baHKy KOMICinHy
BUHaropody, B pO3Mipi, 3a3HavyeHoMy B Tapudax baHKy, wWo AiloTb Ha MOMEHT
HafaHHA [Mocnyru Ta B NOPAAKY, BCTAHOBJIEHOMY B 3asBi NPUEAHAHHA.

2.6.1.9. baHKk He BignoBsifae 3a HeBWUKOHaHHA KnieHTa y pa3i HenpaBWbHOrO
3a3HavyeHHsa abo HecBOEYaCHOro NoBiAOMMAEHHSA MPO 3MiHY pekBi3uTiB OTpuMyBada, a
TaKOXX 3a BiACYTHOCTI KOWTIB Ha MOTOYHOMY paxyHKYy KnieHTa.

2.6.1.10. KnieHT Ma€ npaBO MNPU3YNNHUTWU/BIAHOBUTU abo MNOBHICTIO MNPUNNHUTHK
NnpoBeLeHHSA njaTexXxiB B pamMkKax rnocnyru “AsrtonsaTtexi”, ckopuctaswmcb CUCTeMoto
“MNMpuBaT 24" abo 3BepHYBLUUCE A0 cNiBpobiTHUKa Yy BigdineHHi baHky.

2.6.1.11. Y Bunagky, akwo KNIEHT He KOPUCTYETbCA nocnyrotw "AsTorsatexi"
npotarom 90 kKaneHZapHWUX AOHIB 3 OaTW NIAKAIOYEHHSA Yy 3B'A3KY 3 BiACYTHICTIO
yCMilWHO npoBefeHUX nsaTexiB 3 MNPUYMHU BiOCYTHOCTI KOWTIB Ha MOTOYHOMY
paxyHKy Kri€eHTa, HenpaBWIbHOro 3a3HadeHHsA pekBi3nTiB OTpumyBa4a, baHK Mae
NpaBo B OLHOCTOPOHHLOMY MOPALAKY MNPUMUHUTU HaZaHHSA Mocnyru.

2.6.1.12. CTOpOHW y3rognnun, WO B pa3i TEXHIYHOI HEMOXXJ/IMBOCTI BUKOHATU NaaTiX,
BaHkK Ma€ npaBo BiAMOBUTUCA Bif HaJaHHA Nocayru/nepekasy KowTis.

2.6.1.13. CTOpOHM y3rogmnu, Wwo nocsyra ABTOMNJATIXK 3@ CTpaxyBaHHS Mo AOroBopam
CTpaxyBaHHSA, YyKJageHMMU 3a nocepedHuuTBoM ©OaHKy B iHopMauinHO-
TeNEeKOMYHIiKaLuinHin cuctemi BaHKa HaOAETbCA BUKJAKOYHO MNPOTArOM CTPOKY Aii
yKflageHux [OroBopiB CTpaxyBaHHA. BbaHK Ma€ npaBO BiAMOBUTUCA Bi4 HaLaHHSA
nocayru/nepekasy KowTiB y BUNAAKYy JIOHrauil JOroBOpiB CTpaxyBaHHSA 3a YMOBMU, LUO
CTPaxoBi KOMMaHIl 3 AKOK cniBnpauoe baHK aHy/1IbOBAHO NiLEH3il0 HAa NPOBaLAXXEHHS
CTpaxoBoi AianbHOCTI abo baHK NMpuUNMHMB ChiBNpaU 3i CTPaAxOBOK KOMMAHIEWD Yy



AKOCTI

CTpaxXoBOro riocepegHunka.

Y ubomy pasi

aBTOMMATIXK 3a peKBi3uTamMu 3a Tapudamm baHky.

Tapudm

KNIEHT Ma€ npaBo 0¢OpPMUTU

Ne BisHec HasBa nocnyrm Tapud Mpumitka
Tapugy
1 bi3Hec ABTOMNaTIXK Ha onnaTy AIKLLLO € A,0roBip 3 oTpuMyBayeM - 1 (lMnaTexi ogep>KyBayiB NeHCIMHNX BUNAaT y
nnatexis KOMYHaNbHUX NOCAYT: FPH AKLLO HEMa€E A0roBopy 3 MpusaTbaHKy y cymi go 5 000 rpH Ha
Ta oTpuMyBaieM - 3 rpH Micsiub (BKJIOYHO) i He Binblue Hix 15
rnepekasis naaTexis - He TapudikyoTbcsa (KnieHT
BBaXKAETbCA OAEP)KYBayYeM NeHCINHNX
BUMJIAT, SKLLO Ha NEeHCIHY KapTKy 3a
ocTaHHi 30 gHiB 6ynn UinboBi 3apaxyBaHHs
neHcii)
2 BisHec ABTOMNATIXK Ha KOPUCTb Do 6op>xeTHUX - 1% Big cymm Mpw onnaTi 3 KPEeAUTHUX KOLWTIB,
nnaTexis ofep)xyBadiB 6104KeTHUX, nnatexy (min 3 rpH max 100 rpH).| cTAryeTbca gonaTkosBa KoMmicia 3%. Akuio
Ta Mepe>KeBMX KOMMaHil Ta iHWux | o iHWKUX AOroBipHUX OTPUMYBAYiB| OTpMMYyBad - Blog)KeTHa opraHisauis (Ha
nepekasis | [p[oroeipHUx/6e340r oBipHMX - 1 rpH. flo 6e3poroBipHux paxyHok B JKCY) 3a paxyHOK KpegnTHUX
oflep>KyBayiB OoTpuMyBaUiB - 3 rpH KOLUTIB - 1OAATKOBaA KOMICisi He CTATYETbLCSA
3 Bi3Hec ABTOMNATI>K Ha MOMOBHEHHSA - Big 0,01 po 100,00 - 2,00 rpH; - Mpwn onnaTi 3 KPEAUTHUX KOLLTIB,
nnaTtexis MOBiNbHOro 3B'A3KYy Big 100,01 - 4,00 rpH CTArYETbCA AoAaTKOBa KoMicia 1%
Ta
rnepekasis
4 BisHec |ABToONNaTiIXK 3a CTpaxyBaHHSA Mo He Tapudikyerbcs
nnaTexis [OroBopaM CTpaxyBaHHS,
Ta yKnageHumu 3a
rnepekasis nocepenHVLUTBOM BaHKy B
iHbopMaLliiHo-
TeneKoMyHiKaLuinHin cnctemi
b6aHKa
5 BisHec ABTOMNATIXK Ha Aeno3nT He TapudikyeTbca
nnaTexis
Ta
rnepekasis
6 BisHec ABTONNATIXK Ha KapTKy 3a paxyHOK BJIaCHMX KOLUTIB: He
nnaTexis «YHiBepcanbHa», TapudikyeTbca ANA BCiX TUNIB
Ta «YHiBepcanbHa Gold», KapToK. 3a paxyHOK KpeauTHUX
nepekasis | 0cobUCTi, MUTTEBI, BipTyasbHi KowWwTiB: + 4% ANA KpeauTHUX
KapTKu, NpeMiaibHi KapTku. | KapT/ 2% ANA npeMiaslbHUX KapTt"
7 Bi3Hec ABTOMNAaTK Ha KapTKy ANS 3a paxyHOK BJIaCHMX KOLUTIB: He
nnatexis BUMNAAT (3apnnaTHa, TapudikyeTbca Ana BCix TUNIB
Ta CTyOEHTCbKa i T. 4.) KapToK. 3a paxyHOK KpeauTHUX
rnepekasis KOLWTiB: + 4% ANA KpeauTHUX
KapT/ 2% pna npeMianbHUX
KapToK. 3 ooep>XyBaia A04aTKOBO
CTArNyETbLCA KOMiCif 3a HeLinboBe
MONOBHEHHA KapTKu - 0.5%
8 bisHec ABTOMATIXX Ha PaxyHOK 0,5% (min 5 rpH max 100 rpH) Big, | JoaaTkoBa KoMmicia: MNpu onnaTi 3 KapTKn
nnaTexiB | (KapTKoBWUIA) B iHWOMY BaHKy CyMMU niaTtexy «YHiBepcanbHa», «YHiBepcanbHa Gold»,
Ta 0COBNCTUX, MUTTEBUX, BipTyanbHUX,
nepekasis iHTEpPHEeT-KapPTOK i MOTOYHOrO PaxyHKY:
paxyHoOK ocobucTtmnx kowTiB - 0,5%, B
paxyHOK KpeauTHUX KowTis - 4%. 3
npemianbHNX KapT: B paxyHOK 0Ccobuctux
KOWTiB - 0 FPH, B paXyHOK KPeaUTHUX
KowTiB - 2%
9 bi3Hec ABTOMNNaTIXX Ha 3apaxyBaHHA He TapudiKyeTbca
naaTexiB | LiJIbOBUX KOLWITIB 3 KapTKW AN
Ta BUMJIAT Ha NMpeMiasibHy KapTKy
nepekasis




2.6.2. lybnikatn KBUTaHLUIiN

2.6.2.1. Lli YMOBM BCTaHOB/OIOTL MOPSAOK HagaHHA oi3nyHMM abo TpeTiMm ocobam Ayo6nikaTiB KBUTaHLil 3a
NPUIAHATAMY BaHKOM niaTexamu.

2.6.2.2. baHK Hagae i3N4HUM, OPUANYHUM ocobam i TpeTiM ocobam Ayo6nikaTu KBUTaHLI BNPOAOBX 5-TW pokiB
3 MOMEHTY 3filicHeHHA BaHKOM npuiiomy naatexy.

Mig doisnyHO 0CO60K PO3YMIETLCA 0C06a, fka BWUCTYMNAE yvyacHMKOM onepauii BaHky 3 npuilomy nnarexy,
iHbopMaLisl MPo Ky 3aHeceHa B eanHy 6a3y KnieHTiB baHky (gani - Ogepxysay/lnaTHuk).

Tpeta ocoba - ue ¢ismyHa abo topuanyHa ocoba, fka Hagana [0 baHky HanexHo odopmieny
srogy OtpumyBava/llnatHuka Ta/abo BnacHuka paxyHKy/MepcoHasIbHUX LaHUX Ha PO3KPUTTA OaHKIBCbKOI
TaEMHULi Ta/a6o iHGhopMauii Npo NepcoHasbHI AaHi.

2.6.2.3. baHk Hafae oybnikatv KBUTaHLiM 3a NpUAHATUMK nnatexamy Ogepxysadam / MNiaTHUKaM Ha nigctasi ix
3annTy, HagaHoro B baHk yepes BigaineHHs baHky, Cuctemy «lpmnBat24», 3a TenegoHom "3700", npoTarom 4-X
roAMH 3a YMOBW TEPMIHOBOCTI, i NPOTArOM 24 roAvH 3 MOMEHTY 3anuTy B iHWWX Bunagkax. HagaHHAa BaHkom
Ay6nikaTiB KBUTaHUI TPETIM 0co6am 34iCHIOETLCA BUK/THOYHO Y BigaineHHsaX BaHky.

2.6.2.4. HapaHHA BaHkOM [y6nikaTiB KBUTaHUi 3a NpuiHATUMU nnatexamu Opepxysadam/lnaTHVKam
3[iiICHIOETLCA MiCNA NonepeaHbLOI IX Bepudikadii.
2.6.2.5.3a HagaHHA BaHkoM Ayo6nikaTiB KBUTaHLUiA 3a MPUAHATUMU nnatexamu OgepxyBadam/lnaTtHUKaM i
TpeTim ocobam, OpgepxyBau/llnaTtHUK i TpeTa ocoba cnnadvyioTb BaHky BuHaropogy 3rigHo TapuddiB BaHky,
BCTAHOB/IEHNX HA MOMEHT 34iNCHEHHS NaaTexy.

2.6.2.6. CTopoHM norogunn, WO Ha Ayonikarti KBUTAHLIA MPUAHATUX nnatexiBe BaHK MOXe BUKOPUCTOBYBaTU
dhakcUMinbHWIA NigNUC ynoBHOBaXXeHOT 0cobu BbaHKy 3 BiAOGWTKOM nedaTknm BaHKy TexHiYHUMKU ApYyKOBaHWMU
NPUCTPOAMMN.

Tapudm

Neo Tapudy BisHec HasBa nocnyrm Tapud MpumiTtka
1 [BisHec nnaTexis Ta nepekasis|HanaHHs ny6nikaTy keuTaHuii nnatexy|He Tapudikyerscs|




2.6.3. CnNncaHHs UinboBMX 3apaxyBaHb 3 KapTKW iHWOro 6aHky Ha KapTKy ans sunnaTt
perynsipHMM njaatexxem

2.6.3.1. Ui ¥YmoBu HagaHHA AT KB «lpuBatbaHk» (gani - baHk) nocnyrn «CnucaHHs LiNbOBUX 3apaxyBaHb 3
KapTky iHWoro 6aHKy Ha KapTky Ans Bunnat perynspHum nnatexem» (gani - Mocnyra) i AOKYMEHT npo
nigknoyeHHs (Yek), B CykynHocTi € ykiageHnm Mix KnieHTom i BaHkom [JoroBopom 6aHKiBCbKOro 06C/1yroByBaHHs

(Oorogip).

2.6.3.2. baHk Hapae nocnyry KnieHTam - ¢isudyHMM ocobam 3a YMOBW, LIO BOHW € AepXaTensiMu akTUBHOI
nnartixkHoi KapTkn cuctem Visa, Mastercard, emiToBaHUX Ha TepuTopil YkpaiHu An1s onepadil 3 HalioHa/lbHO
B&J/TIOTOK YKpaiHM OyAb-aKMM YKpaiHCbkum 6aHKoM 3a BUHATKOM AT KB «[MpuBatbaHk» (gani - Kaptka ans
cnucaHb) Ta akTuBHOI Kaptu anda sunnat, emitoBaHoi AT Kb «MpuBatbaHk».

2.6.3.3. Mopsgok nigknoyeHHs go Mocnyru. Mnata 3a MNocnyry.
2.6.3.3.1. MigkntoueHHs KnieHta go Mocnyrn 34iliCHI0ETLCA 3a TaKOK NpoLEeaypoto:

- y BiggineHHi baHky (Yepe3 pos-TepmiHan) abo BMKOPUCTOBYUN iHTepdieiic ATM, KnieHT iHbopMye Npo CBOE
H6akaHHA nigknoumTrcs go Mocnyru;

- y BignosigHoMy MeHI0 ATM KnieHT BBOAWUTL OaxkaHi napameTpu Ansa perynspHux crnmcaHb (gaty crnvcaHHs,
Cymy), a Takox Homep KapTkm gns cnucaHb abo NoBigoMAsAe 3a3HayeHy iHopMauilo npauiBHUKY BaHky y
Big4iNEHHi;

- BBefeHHAM [MIH-kogy KapTu gna cnucaHb, KnieHT nigTBepmkye NpaBW/IbHICTb MOBIAOMIEHOT (CaMOCTIHO
BBeAeHOT B ATM) iHdhopmal,ii;

- nicnAa BBefeHHA MIH-kody, A8 nepeBipkn akTMBHOCTI KapTkn ona cnucaHHa, KapTku 418 BUNAaT, NpaBuibHOCTI
iHbopMmaLii, & TakoX 3 METOH NiATBEPIKEHHA 3roam KnieHTa Ha nigkaodeHHsa o Mocnyru, baHk, 3a JopyYEHHAM
KnieHTa npoBOAMTL TpaH3akuito 3i cnvcaHHa cymn B po3Mipi Big 1 rpH o 10 rpH. 3 KapTkym Ansa cnucadb i
MOMOBHIOE Ha cnucaHy cymy KapTy ans sunnar;

-y pasi ycniwHoro npoxomKeHHs TpaH3akuil KnieHT oTpumye Yek, WO NiaATBEPAXYE MOro NiAKAYEHHS A0
Mocnyrn.

2.6.3.3.2. BaHk nigkntoyvae KnieHta go Mocnyru 3a Takmx ymoB:

- cyma 6axaHoro perynsipHoro cnMcaHHs 3 Kaptu agns cnvucadb He nepesuuye 10 000 rpH. B Micslb;
- KnieHT 3amoBnsie Mocnyry He Giniblie HiX A5 ABOX KapT Ans cnncaHb, 3 KOXHOT KapTu ANs cnicaHb MOX/IMBO
BCTAHOBMTK ABa nnartexi, Npy LboOMy MakCcMMasibHa cyma BCix nnarexiB He Ginbe 20 000 rpH B Micsub.

2.6.3.3.3. Nnata 3a Mocnyry 34iicHI0ETLCSA 3rigHO 3 Tapudamu, 3a3HadeHuM y logaTky Nel.
2.6.3.4. NMopanok 34iACHEHHS perynsipHMX CnmcaHsb.

2.6.3.4.1. lpun HacTaHHI 3a3HayeHol KnieHToOM npuv NigkaoyeHHi o Mocnyrn gatu perynsapHux cnucaHb, baHk
BignNpaBnsie B 6aHk-eMiTeHT KapTu Ans cnucaHb 3anuT Ha CnMcaHHA Cymu, 3a3HadeHoi KnaieHTom. Toro X AHs,
BaHk BMpoOAsie 3apaxyBaHHS L€l CyMn Ha KNieHTCbKy KapTy Ans Bunnar 3a paxyHoK B/lIaCHUX KOLUTIB;

2.6.3.4.2. Y pasi BiaCyTHOCTI BifLLKOAYBaHHS Bif 6aHKy eMiTeHTa KapTu Ansa cnmcaHb NpoTAarom 5-Tu 6aHKIBCbKMX
[OHIB nicnsa 3apaxyBaHHA Ha KapTy an1a Bunnar, baHk 34ilCHI0E CnMcaHHS Ha CBOK KOpUCTb 3 Kaptu ansa sunnat/
KapTu «YHiBepcasibHa» y po3Mipi paHille oTpumMaHoi KNieHTOM CymMu perynsipHoro nnarexy. Y pasi BigcyTHOCTI
(HegocTaTHocTi) KowTiB Ha KapTi ana sunnat/kapTi  «YHiBepcanbHa», BIiACYTHA CymMa BBaXKa€ETbCS
oBepgpadToBoro kpeauty KnieHTa, sikuid BiH 3060B'AI3yeTbCS NMOracMTU BiANOBIAHO A0 YMOB OoBepapadTy Ans
BifNOBIAHOIO BUAY KapTw.

2.6.3.4.3. KnieHT mae npaBo 3MiHUTK NapaMeTpu perynspHoro nnarexy (gata i / abo cymy) B Mpusar24 abo y
BifgdiNeHHi 6aHky.

2.6.3.5. Ctpok gii forosopy



2.6.3.5.1. Lleli JoroBip HabyBa€e YMHHOCTI 3 MOMEHTY MPMEAHAHHA A0 Hboro KnieHta i gie oguH pik. [orosip
NPOAOBXYETLCSA LLIOPOKY Ha Takuii e nepiod, skwo 3a 30 (TpuAausaTb) AHIB A0 3akiHYEHHS NOTOYHOro nepiody Aji
[loroBopy xofHa i3 CTOpiH He NOBIAOMUTb iHLLY NMCbMOBO MPO MOro Po3ipBaHHS.

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapugy
1 Po3gpibHuin OchopmneHHs KapTku ona sunnat He
6i3Hec TapudikyeTbcs
2 Po3npibHnn CnuncaHHS perynspHoro naatexy Ta 3apaxyBaHHSA Ha KapTky ons sunnaT (B He
6i3Hec T.4. aKTMBaLis CMMCAaHHSA PEryaspHOro njatexy) TapudikyeTbcsa




2.7. KpeanTtu (ymMOBM Ta NpaBuiia KOPUCTYBAHHS MOCAYro KpeanTyBaHHS i3NYHUX
ocib Big baHky)

2.7.1. «<OnnaTta YacTuHamMmm» Ta «MNTTEBa PO3CTPOYKa»
2.7.1.1. 3aranbHi NOJNIO>XKEHHA

2.7.1.1.1. baHK 3a HaABHOCTiI BiIbHUX T[POLIOBMX KOLWITIB 3000B’'A3yeTbCA HapatTu KnieHTy
(OdepxaTento KpeguTHOI KapTku baHKy/lo3n4anbHUKY) CTPOKOBUW KpeauT (fpani — KpeauT) Ha
CNOXXMBYi Uini y po3Mipi, BM3HayeHoMy [oroBopoM, B 06MiH Ha 3060B's3aHHA KnieHTa 3
noBepHeHHA KpeauTy Ta CnjaTuW NPOLEHTIB 3@ KOPUCTYBaHHA kKpeoutoM B o6yMoBAEHi uuM
Jorosopom TepMiHW. KpeouTyBaHHA Kni€eHTa 34iNCHIOETbCA B Me)xax BCTaHoBseHoro baHkom
NiMITY KpeanTyBaHHA.

2.7.1.1.2. KnieHT Ha niacTtasi cT.634 LUKY npueaHyeTbCAa A0 YMOB Ta NpaBua HafaHHA KpeauTy
LWASXOM NignMcaHHA 3asBM NPO NPUEAHAHHA A0 YMOB Ta lNpaBun HafaHHA 6aHKIBCbKMX NoCayr
(mani - 3adBa Npo NpUEOHaHHSA), sgka aBnse coboto eHepanbHUN KpeauTHUA [AOrosip, WO
BW3HAYa€E iCTOTHIi YMOBW KpeAUTYBaHHA [AJI9 MaKCUMasIbHO MOXXJIMBOIMO PO3Mipy KpeauTHOro
niMiTy. Mpn uboMy B noganblioMy CTOPOHU Y3rogKYKOTb KOHKPETHUN PO3MIp KpeauTy Ta iHWi
iICTOTHI YMOBM LWNAXOM NiANWCaHHA OKpeMux 3asB NpPO HafdaHHA KpeauTy Yy AaTy iHiuitoBaHHS
KnieHTOM nnaTi>KHUX onepawlin 3i CBOro paxyHKy 3a paxyHOK KpeauTiB «OnnaTa YacTuHamm» Ta/
abo «MnTTEBa PO3CTPOYKa».

2.7.1.1.3. 3asBa npo HagaHHA KpeanTy OhOPMIIIETLCA B €N1EKTPOHHOMY BUrAAgi. KnieHT nignucye i wnsaxom
HaknageHHs poCToro eneKkTPOHHOro Nignucy Yy AMCTaHUiMHWX KaHanax (IHTepHeT-CaT, efnleKTPoHHa MnowTa,
Cuctema «[lpnBart24» 1a iH.)

3asBa Npo npuegHaHHA, 3asBa NPo HagaHHA KkpeguTy, Ui YMoBM Ta Mpasuna, Mpadik nnatexis, vyek Ta Tapudu
BaHky pa3oM cknagalote KpeantHuin gorosip (gani - Jorosip).

2.7.1.1.4. KpeOuT Hafa€TbCHA LWAAXOM repepaxyBaHHA KOLWITIB Ha PaxyHOK OpUAnNYHOI ocobu
(Mpopasus) 3a ToBapwu Ta/abo nocnyrun, npnabaHi KnieHtoMm.

CTOpPOHM y3rogunam, Wo y BUMNagKy, KOMM eKBaWpUHr Takomy [lpopaButlo 3abe3nedvyeTbcs
MnaTi>kHUM bacuniTaTopoMm, baHK nepepaxoByE KpeaouTHi KOWTWM 3a ToBapwu Ta/abo nocnyrw,
npnabaHi KnieHToM, Ha paxyHoK Takoro MnaTixxHoro acmuniTatopa.

2.7.1.1.5. baHk Hapae KnieHTy «[lacnopT cnoXwuB4oro Kpeouty «OnsaTa YacTuHaMu/MuUTTEBaA
pO3CTPOYKa» LLWIAXOM PO3MilleHHs MOro Ha odiuinHoMy canTi baHKy y Mepexi IHTepHeT 3a
appecoto: chast.privatbank.ua.

KnieHT nigTBepAXXye O3HalOMAeHHs 3 «[acnopToOM CHOXWUBYOrO KpeauTy» Ta MiaATBEepOXKYE
NoKynKy /onnaTy ToBapy Ta/abo Mocnyru 3a paxyHOK KPeAUTHMX KOLWITIB LUIASXOM MiAMMCaHHS
MpoCcTNM eneKTPOHHMUM NiANNCOM:

- B TOProBO-CEPBICHUX MianpueMcTBax BBeAeHHAM KnieHToM B POS/PAX-TepMiHani niH-koaoy
KpeOuTHOI KapTu;

- yepes iHTepHeT-CanTh HaTUCKaHHSAM BigNOBiAHOI KHOMKK Ta/abo OTP-naposem;
- yepes Cucrtemy «MpuBaTt24» HAaTUCKAHHAM BiAMNOBiAHOT KHOMKK Ta/abo OTP-naponem.

2.7.1.2. NpaBa Ta 060B’A3ku CTOpIiH:



2.7.1.2.1. BaHK 3000B’A3y€ETbCA:

2.7.1.2.1.1. 3a HasaBHOCTI BiIbHUX TpPOLIOBUX KOWTIB HagaTu KnieHTy Kpeant B Mopsagky,
BM3HaveHomy n. 2.7.1.1.4. uboro Jorosopy.

2.7.1.2.1.2. 3abe3neynTtun KnieHTa KOHCyNbTaLiNHUMN NOC/yraMu 3 NMMTaHb BUKOHAHHSA [lOroBopy.

2.7.1.2.1.3. 3pQincHIOBaTU KOHTPOJIb 3@ BMKOHAHHAM YMOB Lboro [Jloroesopy, UiJIbOBUM
BUKOPUCTaHHAM, CBOEYACHUM i MOBHMM MorawleHHaM KpeouTy B nopsaaky, nepenbavyeHomMy uum
Jorosopom.

2.7.1.2.2. KnieHT 3000B’A3y€TbCA:
2.7.1.2.2.1. BukopuctoByBaTn KpegnT BUKJKOYHO Ha CMOXXMBYI Lii.

2.7.1.2.2.2. CnnadyBaTun baHKy BWHaropoay 3a HagaHHA KpeauTy y po3Mipax, B CTPOKM Ta B
nopsaky, Wo BU3Ha4veHi Jorosopom.

2.7.1.2.2.3. TIOBHIiCTI0 NoOBepHYTK KpeduT y CTPOK, BCTaHOBJIEHNI Y 3a4Bi NPO HafaHHA KpeauTy.

2.7.1.2.2.4. B pa3si BigMoBu Big KpeonTty noeigoMntTn baHK Npo HaMmip BiAMOBUTUCA Big [orosopy
WASAXOM HarpaBieHHA TMOBiAOMJIEHHS B €NEeKTPOHHOMY BWIAA4i i3 HaknageHHaM [lpocToro
efneKkTpoHHoro nianucy y Cuctemi «MpuBaT24» [0 3aKiHY4eHHA 14 [OeHHOro CTPOKY 3 [AHA
yknageHHsa [Horosopy. [pyv uUbOMYy MPOTAroM CeMW KaJlleHOapHUX AOHIB 3 OaTW NOAaHHS
MoBiAOMJIEHHS Npo BiaAMOBY Big Kpeanty KnieHT 3060B‘d93aHMn noBepHyTU baHKy rpoLwoBi KowTw,
ofep>XaHi 3rigHo 3 [LoroBopoMm, Ta CMJIATUTU MPOLEHTN 3a nepion 3 AHS O4ep)XaHHSA KOoWTiB A0
OHS X NOBEPHEHHS 3a CTaBKO, BCTAHOBJIEHOO [JOroBOPOM.

2.7.1.2.2.5. JoTpumMyBaTuCA MNpaBua MNOBEPHEHHA ToBapy, nepenbayeHOro TOProBO-CEPBICHUM
NiaANPUEMCTBOM Ta YAHHMM 3aKOHO4ABCTBOM.

2.7.1.2.2.6. Y pa3i HeBMKOHaHHA KrnieHTOM cBOix 3060B'A3aHb 3a [LOroBopoM, WO Npu3Bede Ao
3BepHeHHSA baHKy 00 cyay 3a 3aXUCTOM CBOi MpaB Ta 3aKOHHUX iHTepeciB, KNieHT 3060B'A3y€eTbCS
BiAWKoOAyBaTUN baHKy CcynoBi BUTpaTW.

2.7.1.2.3. baHK Ma€ npaBo:

2.7.1.2.3.1. BigmoBuTun KnieHTy y Buaadi KpeauTy, B TOMY 4YuChni 9KWo baHKy cTann BiAoMi hakTw,
AKi MOXXYTb CBIAYUTU MPO HEMOXXJIMBICTb BUKOHAHHA KnieHTOM 3060B’A3aHb 3a KpeanTtom abo Bxe
yKnageHumu i3 baHKoM paHilwe KpeanTHUMU foroBopamMn. baHK Ma€e npaBo BiAMOBUTWU Yy BUAAMI
KpeaunTy 3a umm [1oroBopoM i 3BiNIbHAETLCSA Bif BiAMOBIAANIbHOCTI Y BUNagKax BCTaHOB/eHHsS HBY,
KabiHeToM MiHicTpiB YKpaiHW, iHWMMN opraHamMun BAagu i ynpasiiHHA Byab-akux BuAiB obMexeHb
WoO0 aKTUBHUX ornepaulin baHky.

Y pa3si 3MiHM BapTOCTi KpeANTHUX PecypcCiB Ha PUHKY FPOLLUOBUX pecypciB, 3MiHM 061iKOBOI CTaBKMK
HBY baHK Ma€ npaBo 3a 3rogot KnieHTa 36inbwWKMTN PO3Mip BUHAropoan 3a KOPUCTYBaHHSA
KpeauToM, 3MIHUTU MepioanYHICTb NopsAaKy crsiatu nnaTtexis no Kpeauty, npo wo CTopoHwu
yKnagatoTb [JoroBopm Npo BHECEHHS 3MiH A0 uboro [lorosopy.

2.7.1.2.3.2. MNpwn HacTaHHI by ob-9KOi 3 Taknx nogin:

- HeoTpuMMaHHA Big KnieHTa 3roam Ha 3MiHY BMHaAropogu 3a KOPUCTYBaHHA KpeaunToMm, 3MiHU
nepioanyYHOCTI NOPALAKY CrlaTu niaTexis 3a Kpeantowm;



- nopyweHHs KnieHtoM 6yab-akoro i3 3060B’'a3aHb, nepenbayeHnx ymosamMmu Buaadi Ta noraleHHs
KpeouTy, B T. 4. y pa3si MOpPYLIEHHS LiIbOBOro BUKOPUCTaHHA KpeauTy;

NOPYLUEHHS KPUMiHA/IbHOr0 NPOBaAKEeHHS Woao KnieHTa;

BCTAHOBJ/IEHHSA BigoMoCTeN, HagaHux KnieHTomM baHKy, TaknMmu, WO He BiANOBiAalOTb AINCHOCTI;

BiACYTHICTb Y BbaHKa BifIbHUX FPOLWOBUX KOLUTIB;

HasIBHICTb CyAOBMX pilleHb, WO Habpann YMHHOCTI, MPO CTACHEHHS TPOLWIOBUX KOLUTIB 3
MOTOYHOIr0 paxyHKy KiieHTa, HasdBHICTb apewTy Ha NOTOYHUX pPaxyHKaXx, Lo HanexaTb KieHTy,
HasBHICTb NAATIXKHMX BMMOI NPO NMPUMYCOBE CMMUCAHHSA Ta iHWNX 06CTaBMH, AKi SBHO CBig4aTb Npo
Te, Wo HagaHun KnienTty Kpeaunt He Bbyae NnoBepHYTUI BYaCHO,

baHK, Ha CBiN po3cyn, Ma€ npaBo:

a) 3MiHUTM yMOBM BUAadi Ta HafaHHA KpeauTy - BuMaratuM Big KnieHTa [OO0CTPOKOBOro
rnoBepHeHHst KpeanTty, cnaaTu BMHaropoan 3a KOPWUCTYBAHHS, BUKOHAHHS iHWKX 3000B'A3aHb 3a
KpeanTtoM y noBHoMy 06CA3i LWWAAXOM HaOCWUIaHHA MOBiAOMIeHHS. [pn uboMy 3rigHo 3i CT.CT. 212,
611, 651 LKY 3a 3060B'A3aHHAMU, TEPMiHM BUKOHAHHSA SKUX He HacTaJin, TEPMIHN BBa)KaloTbCH
TakMMW, WO HacCTaaM B 3a3HayeHy Yy MOBiAOMNeHHi agaTy. B uio paTty KnieHT 3060B’'A3yeThCs
noBepHyTn baHky cymy KpeauTy B MNOBHOMY 00cCA3i, nNpoueHTW 3a (akKTUYHUA TEepMiH
KOPUCTYBAHHA HUM, MOBHICTIO BUKOHATW iHWIi 3060B'd3aHHA 3a Kpegntow;

abo:

6) posipsaTu [oroBip y cyaoBoMy nopsaky. MNpuv LubOMy B OCTaHHIN AeHb Aii Jorosopy KnieHT
3060B’'A3y€eTbCS NOBepHYTU baHKy cymy KpeguTy B noBHOMy 006CH3i, NpoueHTn 3a hakKTUYHUNA
TepMiH KOPUCTYBAHHS HUM, NMOBHICTIO BUKOHATW iHLWI 3060B'A3aHHA 3a UM [JOroBOpoOM;

abo:

B) BianoBigHO Ao cT. 651 UKY 34iNCHUTM OOAHOCTOPOHHE po3ipBaHHA [OroBOopy 3 HaACWUIaHHAM
KnieHTy nosigomneHHs. Y 3a3HadyeHy B NoBiAoOMAeHHI AaTy [lorosip BBaXKaeTbCA po3ipBaHUM. Mpu
LbOMY B OCTaHHiIN OeHb Aii Jorosopy KnieHT 3060B'A3y€eTbCA NnoBepHYyTM baHKy cymy KpeauTy B
NoBHOMY 00cCA3i, NpoueHTN 38 PaKTUYHUA TEPMiH KOPUCTYBAHHSA HUM, MOBHICTIO BUKOHATW iHLUI
3060B'sA3aHHSA 3a [JoroBopoMm. OOHOCTOPOHHSA BigMOBa BiA LbOro [JOroBopy He 3BiNIbHSAE KnieHTa
BiZ BiAMNOBIAANbLHOCTI 3@ NopyLleHHA 3060B’A3aHb 3a UMM [OroBOpOM.

2.7.1.2.4. KnieHT Ma€ npaBo:

2.7.1.2.4.1. KnieHT Ma€ npaso BiAMOBUTUCA Big KpeouTy, 3a yMOBU, LLO HEe MAETbLCHA Ha yBa3i
BiAMoOBa Big ToBapy (MOro nMoBepHEHHHA), NpoTAroM 14 KaneHAapHWUX AOHIB 3 AHA 30OiINCHEHHSA
rnepekasy KOLUTIB 3i CBOF0 paxyHKY 3a paxyHOK KpeauTiB «OnnaTa YacTuHaMu» Ta/abo «MutTeBa
pPO3CTPOYKa».

Mpun ubomy, KnieHT 3060B'a3aHN NOBIAOMUTK BaHK Npo Hamip BiAMOBUTUCA Big KpeauTy WASAXoM
HarnpaBfieHHSA BiAMNOBIAHOMO MOBIOOMNEHHSA B e€NeKTPOHHOMY BUrAani i3 HaknageHHam [pocToro
enekKTpoHHoro nianucy y Cuctemi «MpuBaT24» [0 3akiHYeHHS 14 [OE€HHOro CTPOKY 3 [HS
yKnageHHs [orosopy. [Ipy uUbOMYy, MNPOTAroM CeMu KajJeHAapHUX [AHIB 3 AaTW HarnpasBJIeHHSA
NnoBiAOMJIEHHSA Npo BigMoBY Bif Kpeanty KnieHT 3000B‘A3aHUN NoBepHYTU BaHKy rpoLwoBi KowTw,
ofepyxaHi 3rigHo 3 [JOoroBopoM, Ta CNIaTUTU MPOLEHTWN 3a nepion 3 AHA OLep>XaHHSA KOLWTIB A0
OHSA X MOBEPHEHHS 3a CTaBKOK, BCTAaHOBNEHOO [JOroBOPOM.



2.7.1.2.4.2. KnieHT Ma€e npaBo B Byab-AKMIN 4Yac NoBHICTIO abo 4aCTKOBO AOCTPOKOBO MOBEPHYTU
Kpeaur.

B pa3i pocTtpokoBoro nosepHeHHA Kpeauty KnieHT crisladye baHKy MpoLEeHTU 3@ KOPUCTYBaHHSA
KpeaouToM Ta BapTiCTb YCiX NOCAyr, NoB’sA3aHUX 3 06CNyroByBaHHAM Ta MoralleHHAaM KpeguTy, 3a
nepion akTUYHOr0 KOPUCTYBaHHA KpeanTom.

Ona [OCTPOKOBOrO MNoBepHeHHSA KpeauTy KhieHT 3060B'A3aHuMin nogatu Ao baHky BianosigHy
3a8BKY B OAHOMY 3 TaKkuxXx KaHanie: y Cwuctemi “lMpueat24” abo y BigaineHHi baHky,
3aTenedoHyBaBlwW 00 baHKy, abo 3BepHYBLUNCH B YaT-OHJ1ANH.

KnieHT Ma€e npaBo NnodaTu 3asBKY Ha:

- YaCTKOBEe OOCTPOKOBE MOBEPHEHHS KpeauTy LWAAXOM AOCTPOKOBOIrO MoraweHHs Hanbam»x4oro
NJaHOBOro MJaTexXy Ha CyMmMy Takoro naatexy. [puM uUbOMYy KiNbKiCTb nsaTexiB Ta paTa
HaCTYMHOro niaTexy, Wo nae 3a Hanbamx4YmMm NJaHOBMM NAaTeXeM, 3a/IMWAETLCA HE3MIHHOIO.
KnieHT Ma€ NpaBo AOCTPOKOBE NOracuUTN HAaNBAMXKYMI NAAaHOBUI NAaTiX Avwe 1 pas B nepioq Mix
MOTOYHMM MNJIaTEXEM i MJAHOBUM.

- YaCTKOBE OOCTPOKOBE MOBEPHEHHSA KPeauTy LUIAXOM BHECEHHSA HEMOBHOI CyMM 3aboproBaHOCTI.
Y pa3i HepoCTaTHOCTI CyMu 34iNCHeHoro KnieHTOM nnaTexy AN BUMKOHaHHA 3000B’A3aHHA 3a
[Jorosopom y noBHoMYy 06cCA3i (YacTKOBe OOCTPOKOBE MOBEPHEHHS) LS CyMa CNPAMOBYETbLCH Ha
rnorawleHHs cyMu KkKpeauTy. BHacnigok uboro BigMNOBIAHO KOPUTryeTbCAa [padik noraweHHs
KpeauTy: 3MeHLWYETbCA KiNbKICTb NnaTexiB y padiky noraweHHa kpeauTy. Y pasi HefoCTaTHOCTI
CyMM 30iNCHEHOro nJjaTe)y Ha MnoraweHHs MOBHOro niaTtexy, B padiky noraweHHs KpeguTy
KOPUIrYETbCA CyMa OCTaHHbOrO nJaTexy 3a CyMol KpeauTy. HapaxyBaHHS TMpPOLEHTIB
MPOBOANTBLCA LLOMICALSA Ha NepPBICHY CYMY KpeauTy 3a KOXHUN AeHb po3paxyHKy 30/360 (ymMoBHa
KiNbKiCTb OHIB Yy Micsaui i poui).

- NMOBHE OOCTPOKOBE MOBEPHEHHSA KpeauTy LUIAXOM BHECEeHHSI MOBHOI CyMm 3aboproBaHOCTI 3a
Jorosopom. HapaxyBaHHS MpPOUEHTIB MNPOBOAUTBLCA 3a Mepiog (akKTUYHOrO0 KOPUCTYBaHHA
KpeaAuToM, B TOMY YUCAI 3@ OeHb MOBEpPHEeHHS KpeauTy. MeTon HapaxyBaHHSA MPOLUEHTIB npwu
MOBHOMY [OCTPOKOBOMY MOBEPHEHHI KpeauTy - hakT/paKT.

CTOpPOHM y3roamnu, wo rnoBHe abo 4acTKOBe AOCTPOKOBE MOBepHeHHs KpeaouTy MOXX/nBE TakKoX
wnaxom nepekasy [MpopasueMm (abo TMnaTikHUM dacuniTaTopoMm) baHKy KoOWTIiB BHACNigOK
rnoeBepHeHHs KnieHTOM TOBapy (BigMoBM KinieHTa Big oTpuMaHHA nocnyru). MNMpun ubomy KRieHT
3060B'A3aHUN NepecBiAYMTNCA Y NOBHOTI NoraweHHs 3aboproBaHoCTi 3a KpeanTom y B MOBHOMY
obcasi.

Mpy UubOMYy AOOCTPOKOBe MNoBepHeHHA Kpeauty «MuUTTE