2. ®i3nyHUM ocobam

2.1. MoToYHI paxyHKN Ta onepauii 3 eNeKTPOHHMMK NAAaTIXXHUMK 3acobamm
2.1.1. KpeauTHi KapTKu

NMPEAMBY/A

HwxyeHaBeieHi YMOBW € HOBOO pefakLieto uboro nigpo3ainy Ymos ta lNMpasun HagaHHSA 6aHKIBCbKMX NOC/Yr Ta
NoYnHaKOTh A4iIATY ANsa KMieHTiB N0 YAHHUM KpeauTam 3 MOMEHTY HanpaBfieHHA M NOBIAOMIEHHS NPO 3MiHY YMOB
[0roBopy B NMopsAaKy Ta Ha yMoBax, BU3Ha4YeHUX 3akoHOM YKpaiHu "lMpo cnoxmeye KpeanTyBaHHS" Ta LyMu
YmoBamu Ta NpaBunamu.

2.1.1.1. 3aranbHi NONOXEHHSA

2.1.1.1.1. Ha nigcTasi cTatTi 634 LInBinbHOro Kogekcy YkpaiHn 3asiBoto Npo npuegHaHHsa 4o YMoB Ta Mpasun
HafaHHA 6aHkiBcbknx nocnyr AT KB "lMpuBatbaHk" KnieHT npreHyeTbCca A0 umx YMoB Ta MNpasun (gani - YMosu
ab6o [orosip). Tapucu baHky (gani - Tapudn) € HEBIL'EMHOK YaCTUHO LibOro [lorosopy.

Mepenik KpeanTHNX KapToK, Ha Aki BaHk BCTaHOB/IOE KpeauTHI niMmiTn: Kapta "YHiBepcanbHa", kapta
"YHiBepcasibHa Gold", MpemianbHi kapTku: Platinum, World Black Edition, Signature, World Elite, Infinite
Premium, Infinite Private. Lleli nepenik Moxe 3MiHIOBaTUCA Ta AOMOBHIOBATMCA Ha po3cyn baHky.

2.1.1.2. NMopAaaoK Ta YMOBU HafaHHA KpeauTy

2.1.1.2.1. BaHK 3a HasABHOCTI BiJIbHUX IPOLLIOBMX KOLUTIB Ta Ha nigcTasi aHanidy KpegMTocnpoMoXXHoCTI KnieHTa
HaJae MoMy CNOXMBYMIA KpeauT y po3Mipi Ta Ha yMOBaxX, BCTaHOB/EHMX [LoroBopom, a KnieHT 3060B’A3yeTbCs
NOBEPHYTU KPeauWT, CNAATUT MPOLEHTM 3a KOPUCTYBAHHSA KPeAUTOM Ta iHLWI naaTexi Ha yMmoBax, BCTAHOB/IEHNX
Jorosopom

2.1.1.2.2. Tun KpeguTy — BiAHOB/IOBaHA KpeauTHa fliHiA.

BigHoBtoBaHa KpeauTHa NiHisA - BUA KPeauTy, aknid nepeabadyae MOX/IMBICTb KnieHTa oTpuMyBaTyh KOLWTH
nepioAMyHO No Mipi HEOO6XiAHOCTI B paMKax BCTAHOB/IEHOrO 3a3Aaserigp MimiTy, norawartu BCO Cymy
3a60proBaHOCTi abo TifIbKK Ti YaCTUHY, 34iCHI0BaTY NOBTOPHE 3an03UYEeHHS NPOTATOM TepMiHy Ail KpeauTHOT
NiHi.

2.1.1.2.3. MeTa Kpeanty — CNoXxusdi uini.

MpumiTka: BignosigHo fo ctarTti 1 3akoHy YKpaiHu "Mpo cnoxueye KpeauTyBaHHSA" CNOXMBYMIA KpeouT (KpeauT) -
rPOLLOBI KOLUTK, LLO HafalTbCA NO3MYaibHMKOBI Ha NpuabaHHs ToBapiB (POO6IT, NocAyr) 418 3a40BOSIEHHSA

noTpeob, He NoB’sA3aHMX 3 NiANPUEMHULBKOR, HE3a/1eXXHOH NPOECIAHOK AiSNbHICTIO a60 BUKOHAHHAM 060B’S13KiB
HaliMaHOoro npadwjiBHuKa.

Ha uiii nigctasi CTOpPOHW y3roanau, WO KpeanuT HAOAETbCA Ha 3A4INCHEHHA BYAb-aK1X CnoxmBumnx Tpat KnieHta.
Tpatn — ue 6yab-AKi onepauii 3 KpeaUTHOT KapTku KnieHTa, 34iicHeHi 3a paxyHOK HagaHoro baHKoM KpeanTty

LLJTAXOM:

- nepekasy KowTiB 3 paxyHka KrieHTa 3 MeToto onsiatu BapToCTi TOBapiB i NocaAyr (B TOMY YMCAi CrijiaTu NPOLEHTIB
3a KOPUCTYBAHHS KPeAUTHUMW KOLUTaMM);

- NepepaxyBaHHSA KOLITIB 3i CBOr0 paxyHka Ha paxyHKu iHLIKX OCib;



- OTPUMaHHSA KOLUTIB Y rOTIBKOBI popMi B Kacax 6aHkiB, Yepes 6aHKoMaTy;
- 3[iICHEHHS IHLWINX onepavuiii, nepeadavyeHnx OroBOpPOM 06C/TyroByBaHHS MiX BaHKoM Ta KrieHToMm.
2.1.1.2.4. CTpok kpeanty — 12 micAauiB, NOYMHAKOUMN 3 AATU BCTAHOB/IEHHS KPEAWUTHOrO MIIMITY Ha paxyHkKy.

CTOpOHY y3roannu, Wo CTPOK KOPUCTYBAHHS KPeAUTOM NPOAOBXYETLCS Ha KOXHI HACTyNHi 12 micauiB y TakoMy
nopsaky: baHk Hanpasnse KnieHTy noBigoMAEHHS NPO NPOAOBXEHHS CTPOKY KOPUCTYBaHHS KpeauToMm y cnocio,
LLIO Aae 3MOry BCTaHOBUTW faTy Hanpas/ieHHA NOBIJOMAEHHS, He ni3Hiwe 30 KaneHgapHNX AHIB 40 AaTu Takoro
NPOAOBXEHHS.

KnieHT Mae npaBo Ha 6e3onnaTHy BiAMOBY Bif NPOAOBXEHHSA CTPOKY KOPUCTYBaHHA KpeantoM. [ns uboro KnieHt
Ma€ npaBo po3ipeatun [orosip 6e3 6yab-AKOi nnaTh 3a Noro posipBaHHsA WASAXoM nogaHHsa y Cuctemi "Tpuear24”
[10 [aTu NMPOAOBXEHHS CTPOKY KOPUCTYBAHHSA KPeaMToM, Ska 3a3HaveHa y nosifoM/IeHHi baHky, 3asB8uM nNpo
3aKpUTTA paxyHKy, NignucaHol enekTpoHHUM nignucom. MNpu LboMy A0 nogaHHsA Takol 3asa8u KnieHT
3060B'A3yETLCA 34iiCHATU NMOBHE NOoralleHHs rpoLoBMX 3060B'A3aHb 3a LM [LJoroBopom.

MpPOAOBXEHHS CTPOKY KOPUCTYBaHHS KPEAUTOM € NOrokeHnM KnieHTom y pasi HenoBigoMneHHs BaHky npo
posipBaHHs [OroBopy LW/ISXOM HanpaBfeHHs 3asBU NPO 3aKPUTTS PaxyHKy A0 AaTh NPOAOBXEHHS CTPOKY
KOPUCTYBaHHS KpEAUTOM, sika 3a3HauyeHa Yy NnoBifoMIeHHI BaHky.

BaHk mae npaso noBigoM1TN KnieHTa Npo NpUNUHEHHS KpeauTyBaHHSA LWoHalimeHwe sk 3a 30 kaneHgapHuUxX gHis
[0 [aTu NMOBEPHEHHS KpeanTy OA4HWUM i3 HACTYMHMX CNOCc06iB Ha po3cys baHky: cMC-MOBIAOM/IEHHS Ha
®iHaHcoBWIA HOMep TenedoHy KrieHTa; NoBiAOMNEHHS Ha eneKTPOoHHY nowTy KnieHTa; iHdhopMyBaHHA y Cuctemi
"MpmBar24"; WNAXOM HanpasneHHs SIMcTa NOLWTOK Ta IHWUMKW KaHasiaMu, Y NoOpsAKY, BU3HAYEeHOMY Nigpo3aiiom
1.1.5 "3miHa Ta AONOBHEHHS YMOB Ta MNpaBunn HagaHHSA 6aHKIBCbKMX nocnyr” uboro Jorosopy. [atoto
NOBEPHEHHS KPeauTy € OCTaHHIl AeHb KaseHA4apHoro Micsius cTpoky [oroBopy 3 ypaxyBaHHAM YMOBU Mpo
NPOLOBXEHHA CTPOKY Jlorosopy.

2.1.1.2.5. 3arasnibHuiA po3mip KpeauTy - cyma KOLWTiB, ki HafaHi Ta/abo MoXyTb 6yTU HafaHi KnieHTy Ha ymoBax
uboro forosopy. CTOPOHM y3rognnu, Lo 3arafibH1in po3Mip KpeauTy 3a uum [JoroBopom CTaHOBUTL PO3MIp
KpeauTHOro NimiTy, BCTaHOBNeHW A baHkom KnieHTy, Ta skuii 3a po3MipoM He NepeBuLLYE:

200 000 rpH a4nsa KapToK «YHiBepcasibHa»,

200 000 rpH ansa KapTok «YHiBepcasibHa Gold»,

300 000 rpH gn4a MpemianbHoT KapTkn Platinum y naketi Premium,

300 000 rpH gna MpemianbHoT kapTkn World Black Edition y nakeTi Premium PLUS,

300 000 rpH ana MpemianbHOT KapTKn Signature y nakeTi Premium PLUS,

400 000 rpH gns MNpemianbHoi kapTkn World Elite y nakeTi Premium MAX,

400 000 rpH gnsa MNpemianbHOT KapTky Infinite Premium y nakeTi Premium MAX,

800 000 rpH ana MpemianbHOT KapTkK Infinite Private y nakeTi Private Banking.

Mpun uboMy CTOPOHM Y3roAW/N, L0 NPOTATOM CTPOKY KPeanTy Po3Mip KpeauTHOro AiMiTy MoXe ByTh 3MiHEHWIA
BaHKOM B 04HOCTOPOHHBLOMY MOPSAKY SIK B CTOPOHY 36i/IbLLIEHHS, Tak i B CTOPOHY 3MEHLLUEHHS, Ha NigcTaBi

aHani3y KpeanTOCNPOMOXHOCTI K/lieHTa B paMKkax po3Mipy, 3a3HaueHoro y a63.1 Lboro nyHKTy, Ta He noTpebye
[0[,aTKOBOIO NMOTOMAXEHHS i3 KnieHTOM.



2.1.1.2.6. CTOpOHK y3rogunu, Wo B Nepiog CTPOKY KOPUCTYBaHHSA KpeanTom KrieHT Mae npaso 3MiHIOBaTV BUL
KpeguTHOT KapTku. Mpu LboMy CTOPOHU Y3roAunu, WO B TaKOMY pasi NaTHICTb 38 KOPUCTYBaHHSA KpeanToMm
MOXe 3MiHIOBATUCS SIK B CTOPOHY 36i/1bLLIEHHS, TaK | B CTOPOHY 3MEHLLEHHS BiANOBIAHO A0 Aitounx Tapudis baHky
AN BiANOBIAHOrO TUMY KAPTOK Ha AaTy 3MiHW TUMY KapTku. Mpu uboMy 3MiHa TUNY KapTKn He NnoTpebye
[04aTKOBOro norogeHHa CtopoHamum.

2.1.1.2.7. KpeguT HagaeTbCA WAAXOM BCTaHOB/IEHHA BaHKOM KpeauTHOro NiMiTy Ha paxyHky KnieHTa Ha nigctasi
aHanisy KpeguMTocnpoMoXHoCTI KieHTa 3 ypaxyBaHHAM 3aKOHOAaBCTBa Ta BHYTPILUHbO6aHKIBCHKNX AOKYMEHTIB.

2.1.1.2.8. Po3mip kpeauTy, peasibHa piuHa NpoueHTHa CTaBKa, AeHHa NPOoLEeHTHA cTaBKa Ta 3arasibHa BapTiCTb
KpeauTy Ha Aaty yknagaeHHsa [lorosopy, yCi NpUNyLeHHs, BUKOPUCTaHi 418 06UYNCNIEHHA NPOLEHTHOT CTaBKu
3a3HaveHi B 3asBi Npo NpPUEAHaHHS, SiKa € HEBiA EMHOI0 YacTUHO JoroBopy.

2.1.1.2.9. CTOpOHM y3ronsau, Lo Npu KOpUCTyBaHHi kpeantoM baHk BcTaHOB/MOE Minbrosuin nepiog,. Minbrosuii
nepiog KpeauTyBaHHS — BCTAHOBMEHWI A BaHKOM nepiog, 3 MOMEHTY BUHWKHEHHST 3a60proBaHoCTi 3a KpeanToM,
NPOTArOM SIKOTO NPOLEHTU 38 KOPUCTYBAHHSA KpeAUTOM HApaxoBYOTbLCA 3a NifIblrOBOK CTaBKOK. 3a KOPUCTYBaHHSA
Kpeantom npotsarom Minbroeoro nepiogy KnieHT cnnadye baHky hikcoBaHy NPOLEHTHY CTaBky B PO3MIpi
0,00001% pi4yHMX Big CyMW TpaT, 34iIACHEHNX 3@ paxyHOK KpeauTy.

TpuBanicTb Minbrosoro nepiogy - Ao 25 yvMcna micsius, HACTYNHOrO 3a MicsiLeM, y IKkoMmy 6yn10 34iiNCHEeHO TpaTu
3a paxyHoK KpeauTy. B pasi HenoraleHHA KnieHTom 60prosrx 3060B'A3aHb 3a KpeanTom 4o 25 ymcna micaus,
HACTYMHOrO 3a MicsiLeM, y Sikomy 6y/10 34iACHEHO TpaTh 3a paxyHOK KpeauTy, 3a KOPUCTYBaHHSA KpeauTtoM KnieHT
cnnadvye baHky npoueHTn B po3Mipi, 3a3HadyeHomy B Tapudiax, Lo AiloTb Ha Aaty 34iIMCHEHHA TpaT 3a paxyHoK
KpeguTy.

2.1.1.2.10. 3a KOpUCTYBaHHA KpeaMToM (3a BUK/IOUYEHHAM [Minbrooro nepiogy) KnieHT cnnavye baHky doikcoBaHy
MPOLEHTHY CTaBKy Bif, CyMu TpaT, 3[4iNCHEHNX 3a paxyHOK KpeauTy. Po3Mip MPOLEHTIB 3aN1eXnTb Bif BUAY KapTku
Ta 3a3HauveHuii y Tapudax BaHky Ta [NacnopTi CNOXUBYOIo KpeauTy.

2.1.1.2.11. B pasi NpoCTpoYEHHSA 30608B’13aHb 3a [JoroBopoM, KnieHT cnnadye baHky nnaTy 3a KOpUCTyBaHHS
KpeauToM y po3Mmipi NOABINHOT NPOLIEHTHOT CTaBKW Bif CYMU TpaT, 34iACHEHUX 38 PaxyHOK KpeauTy.

2.1.1.2.12. CTOpOHM AiiAwnu 3rogun, Wwo B pasi:

- HenoBepHeHHA KnieHToM KpeauTy B CTPOK, 3a3HadeHuii B . 2.1.1.2.4. upboro [loroBopy, NoYMHaK4UM 3 OHS, O €
HaCTYMNHMM 3a AHEM CNAUBY CTPOKY, Ta/abo

- B pasi, AKWo KrieHT He BUKOHaB BUMOry baHKy W00 YCYHEHHS NOPYLUEHHS, B MOpAAKY, nepefbayeHomy .
2.1.1.6.1. yboro [Jorosopy, NOYNHAOYN 3 OHSA, L0 € HACTYMNHUM 3@ SHEM CNJIUBY CTPOKY, BCTAHOBIEHOIO BUMOTOH
BaHky, Ta/abo

- B pasi HecBoeYvacHOi cniiat KnieHToM MiHiMasibHOro 060B'AI3KOBOr0 Naatexy B CTPOK, 3a3Ha4YeHuii B M.
2.1.1.3.1. uporo [lorosopy, NOYNHAKYM 3 OHSA, WO € HACTYMHUM 3a OHEM CNAMBY CTPOKY niartexy, Ta/abo

- B pasi HacTaHHsa o6¢cTaBuH, nepegbaveHnx n. 2.1.1.3.5. yboro Joroeopy, nounHatoum 3 181-ro gHA 3 MOMEHTY
nopyLleHHs 3060B'A3aHb KnieHTa 3 noralleHHs KpeauTy,

KnieHT 3060B'A3yeTbCA CNaTUTK Ha KOPUCTb BaHKy 3a60proBaHiCTb N0 KpeANUTY, a TaKoX NPOLIEHTN Bif, CyMu
HEeMNoOBEPHYTOro B CTPOK KPeauTy, AKi y BiANOBIiAHOCTI 40 YaCTUHN 2 cTaTtTi 625 LIMBiNbHOIO Kogekcy YKpaiHu
BCTAHOB/IIOKOTLCA 3@ AOMOB/EHICTIO CTOPIH Y NPOLEHTax Bifg NPOCTPOYEHOT CyMU 3a60ProBaHOCTi B pO3Mipi:

- 60,0% piuHNX - AN KapToK "YHiBepcanbHa", "YHiBepcasibHa rong”, npemiasibHux kaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private.



2.1.1.3. NMopsaaoK NOBepPHEHHA KpeauTy

2.1.1.3.1. CTOpOoHM Ha nigcTasi CT. cT. 1048, 1054, 1056-1 LiMBiNbHOro KoAekcy YKpaiHu BU3HAYNUAN LM
[loroBopoM nopsifioK MOBEPHEHHS KpeauTy, CriaTy NPoLEHTIB, a came:

1) Lnsixom BHECEHHST KNIEHTOM rpoLLOBMX KOLLITIB Y FOTIBKOBIN abo 6e3roTiBkoBili hopMi 6e3nocepeaHbo Ha
Bi4MNOBIAHWI 6GanaHCoBUil paxyHoK baHky ans o6niky 3aboproBaHocTi Ne2909, pekBi3MTN SKOTO OKPEMO
nosigomMnsatoTbea KnieHTy B nopsaky, nepegbdavyeHomy [loroBopom (gani — PaxyHok Ne2909), B HACTYMNHi CTPOKK
Ta B HACTYMHOMY PO3Mipi:

- B CyMi MPOLEHTIB, AKi nignAraloTb cnnari 3a um JJorosopom. Jatoro cniaty NpoLeHTis € 1-e 4ncno
KanieHOapHoro Micsaus, HaCTYNHOro 3a MicaueM, y skoMy 6yno 34ilicHEHO BUTPATK 3a paxyHOK KpeauTy, HagaHoro
BaHkom BignoBsigHO 40 YMOB LbOro Jorosopy;

- B po3Mipi MiHiMasibHOro 060B’s3K0BOro nnartexy. CTpok cnaartu — A0 OCTaHHLOro KasieHAapHoro AHSA Micaus,
HaCTYMHOro 3a MicsileM, y skomy 6yr1o 34ilicHeHO BUTpaTu 3a paxyHok KpeauTy, HagaHoro baHkom BignoBigHo Ao
YMOB LibOro Jlorosopy.

Mpwv LuboMy, SKLWO A0 25 yncna (BK/IYHO) KasleHAapHOoro MicAUs, HACTYMNMHOro 3a MicsueM, y sskomy 6yo
34iICHEHO BMUTpaTK 3a paxyHoK KpeguTy, KnieHT camOoCTiHO He 3A4iiCHNTL NiaTixX B roTIBKOBI ab0 6e3roTiBKOBIl
chopmi y po3mipi MiHiMasibHOro 060B’sI3KOBOrO nnartexy, KnieHT Hagae 3rogy baHky 3 26 uncna iHigitoBatu
[e6eToBuiA nepekas y BalloTi KpeanTy 3 ycix paxyHkiB KnieHTa, BiAKpUTUX B BaHKy, Ta paxyHkis, Lo 6yayTb
BigKpuTi KnieHTom BaHky B MaiibyTHbOMY, B po3Mipi MiHiMasibHOro 060B’sI3KOBOIO NaTexy.

2) Y Bunagky, SKLWo 3a6oprosaHicTb nepes baHkoM He noralleHa B CTPOkM, nepegbdadeHi n.2.1.1.3.1., abo cyma
rPoOLLIOBUX KOLWTIB Ha PaxyHKy Ne2909 € HeoCTaTHbO A/18 NnoraleHHs 3aboproBaHocTi, KNiEHT Hagae 3rogy Ha
iHiLitoBaHHA BaHKOM NpW HacCTaHHI CTPOKIB NnnaTtexiB 3 NoBepHeHHs KpeauTy aebetoBoro nepekasy 3 NMoTo4HOro
paxyHKy Ta 3 YCix paxyHkiB KnieHTa, Bigkpntnx B BaHky, Ta paxyHkiB, W0 6yayTb BigkpuTi KnieHtom BaHky B
ManbyTHLOMY, Y T.4U. 3a paxyHoOK KpeauTy, B po3mipi 3ab6oproBaHocTi, fka nignsrae cnnati baHky 3a uum
Jorosopom.

B pasi Hecnnaty MiHiMasibHOro 060B’A3KOBOI0 MaaTexy A0 OCTaHHbOIo KasieH4apHOro AHs (BK/IKOYHO) Micaus,
HaACTYMHOro 3a MicsiLeM, y ikomy 6y/10 34ilicCHEHO BUTpaTK 3a paxyHok KpeauTy, HagaHoro BaHkom BignoBigHoO Ao
YMOB LbOro Jorosopy, 3060B’13aHHS KnieHTa BBaXarTbCA NPOCTPOUEHUMN.

Mpu uboMy CTOPOHK, Ha NiAcTasi CT.1 3aKoHY YKpaiHu «[1po CNoXMBYE KPeAUTYBaHHA» BUPILLNAN, LLO
y3roameLuv B [JOroBopi iHiLitoBaHHA 0e6eTOBOro nepekasy Ha onnarty NpoLeHTIB 3a KOPUCTYBaHHSA KpeamMToMm 3a
paxyHok KpeauTty, KnieHT BUKOPUCTOBYE KPeAMTHI KOLLTK Ha CMOXMBYY Lii/lb, @ CaMe - 3[iICHI0E BUTPaTK Ha
onsiaTty nocnayr baHky 3a uum JJoroBopom.

MopsAoK iHiLitoBaHHS nepekasiB, HagaHHS 3rogum KnieHta Ha NpoBeAeHHS NiaThkHUX onepadii, hopma Ta
NopaAoK HagaHHS NNaThKHUX IHCTPYKLUiNA y3rogkeHi CTopoHamMu B 3asiBi NPO NPUEAHAHHS.

B pasi, Akwo y KnieHTa NoBHICTIO BUKOPUCTAHWIA KpeanTHWIA NiMIT Ta/abo B pasi BUHMKHEHHS Yy KnieHTa
NPOCTPOYEHUX 3060B'A3aHb 3a [JOroBOpoM, iHilitoBaHHA Ae6EeTOBOro nepekasy 3a paxyHok Kpeguty He
3aCTOCOBYETbLCS.

2.1.1.3.2. MiHimasibHWIH 060B'A3KOBUIA MATiX - PO3Mip 60ProBMx 3060B's13aHb, PO3PaxoBaHNX B MPOLEHTaX Bif,
3arasibHOI 3a60proBaHoOCTi, AKi LWOMICAUS NOBUHEH cniadvyBaTy KnieHT NpoTArom cTpoky kpeauTy. Mig 3aranbHoo
3a60proBaHicTio CTOPOHU y3roamnsin 3aboproBaHicTb y po3Mipi BUKOPUCTAHOTO KPeaMTHOrOo NiMiTy, NPOLEHTIB 3a
KOPUCTYBaHHS KpeamMToM, 3a60proBaHiCTb 3a HeCaHKLiOHOBaHUM OBepApaddTOM, NeHeto, Wwrpadamm (Ko BOHU
Masn Micue).



Po3mip MiHiManbHOro 060B'A3k0BOro NaaTexy Bu3HauveHuii Tapuchamu, 3anexnTb Bif BUAY KapTKu Ta 3a1eXNTb
Bif, TPMBANOCTi MPOCTPOYEHHS BUKOHAHHS 3060B’A3aHb KnieHTa 3a [joroBopomM. Po3mip notovHoro MiHimanbHOro
060B’A3KOBOrO natTexy, Wo nignarae cnnati, [OCTyNHWUIA KnienTy y Cuctemi "Mpusat24” Ta y BiggineHHi baHky.

2.1.1.3.3. HapaxyBaHHs NpOLEHTIB 3AiiCHIOETLCA B OCTaHHI kanieHgapHuii AeHb Micsaus. Po3paxyHOK NPOLUEHTIB
30INCHIOETLCA LWOAHA Ha CyMY TpaT, 34IACHEHNX 3a paxyHOK KpeauTy:

ONsA KapTokK "YHiBepcanbHa", "YHiBepcasnibHa Gold" 3a meTtogoM "dhakt/thakT": o1 po3paxyHKy BUKOPUCTOBYETbLCS
hakTMyHa KiNbKiCTb OHIB Y MicsALi Ta poui. JeHb NOBEPHEHHS KPeaUTY BPaxoBYETLCA B YACOBUI iHTepBa
HapaxyBaHHSA MPOLEHTIB;

ana kaptok Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite Private 3a meTogom
"hakT/360": NS po3paxyHKy BUKOPUCTOBYETLCA ddakTUUHA KifIbKICTb AHIB Y MicsLi, ane yMOBHO B poui 360 AHiB.
[eHb NOBEpHEHHS KpeauTy BPaxoBYETLCSA B YACOBUI iHTepBas1 HapaxyBaHHS NPOLEHTIB.

2.1.1.3.4. KowTn, oTpumaHi Big KnieHTa 11 noralieHHs 3aboproBaHoCTi 3a KpeauToM, Y pasi HeloCTaTHOCTI
CYMU 34iICHEHOro nnatexy 415 BUKOHaHHS 3000B’A3aHHA 3a [oroBopoM y NoBHOMY 06cCA3i, Hacamnepes,
HanpassTLCA 418 NoralleHHs:

- y NepLy Yepry cnaadyoTbCsl MPOCTPOYEHA 10 NMOBEPHEHHSA CyMa KpeauTy (Tina KpeauTy) Ta NPOCTPOYEHi
MPOLEHTY 3a KOPUCTYBAHHS KPeANTOM;

-y ApYTy Yepry cnniadyotbesi cyma kKpeauTy (Tino KpeanTy) Ao onfati Ta NPOLEHTM 40 CNaTV Mo KpeauTy;

-y TPETIO Yepry neHs 3rigHo n.2.1.1.8.1. uboro Jorosopy, NPOLUEHTY Bif, CYMN HEMOBEPHYTOIO B CTPOK KPeanuTy
3rigHo n. 2.1.1.2.12. yporo [Jorosopy, Ta iHWI naaTexi BiAnoBigHO A0 LbOro [orosopy.

Mpv uboMy CTOPOHU Y3rogunu, WO y pasi BUHNKHEHHA 3a Kpe4MTHOI KapTKOK HecaHKuioHoBaHOro osepapadTy,
LLLO € NepeBULLIEHHAM CyMU onepawii, 34iiCHEeHOT 3a paxyHKOM, Haf, CYMOI0 BCTAHOB/IEHOIO KPeAUTHOrO MiMITY, Lo
06yMOB/1EHUIA JoroBopoM M BaHkom Ta KnieHToM, a AKLLO Takoro BCTAHOB/IEHOTO KPEAUTHOTO /iMIiTY HEMaE —
Ha/ 3a/IMLIKOM BNacCHMX KOLWTIB KnieHTa Ha paxyHky, i He € NPOrHo30BaHUM 3a PO3MipOM Ta YaCOM BUHWKHEHHS,
4yeproeicTb, BU3Ha4YeHa a63auom 1 n. 2.1.1.3.4. uboro [JoroBopy 3MiHIOETLCS HACTYMHUM YNHOM:

- Y nepLuy yepry cnaavytoTbCa NPOLEHTUN 38 KOPUCTYBaHHA HECaHKLiOHOBaHMM oBepApaddToM Ta Tiflo
HecaHKLioHoBaHOro osepapadTy;

- Y APYrY Yepry cnnavyrTbCs NPOCTPOoYEHa A0 NOBEPHEHHS CyMa KpeauTy (Tisla KpeauTy) Ta NPOCTPOYEHi
NPOLEHTUN 3a KOPUCTYBAHHSI KpEANTOM,

- y TPETIO Yepry cnniadyoTbecst cyma kpeauTy (Tino KpeauTy) 4o onati Ta NPOLUEHTW 40 CNIaTV Mo KpeauTy;

- Y YETBEPTY Yepry CnaavyoTbCsa NPOLLEHTH Bif, CyMU HEMOBEPHYTOIO B CTPOK KpeauTy 3rigHo n. 2.1.1.2.12. uboro
[JoroBopy neHi 3rigHo n. 2.1.1.8.1. uboro [loroBopy Ta iHLWi nnarexi BiAnoBigHO A0 LbOoro [orosopy.

2.1.1.3.5. CTopoHu y3roannu, Lo B pasi nopyLweHHsA KnieHTom 3000B'A3aHb 3 NoralleHHst 3aboproBaHocCTi No
KpeauTy npoTtaroM 180-Tu AHIB 3 MOMEHTY BUHMKHEHHS Takux NopyLleHb, Ha niactasi cTateit 212, 611, 651
LIMBinbHOro Kogekcy YkpaiHu TEpMIHOM NOBEPHEHHS KpeanUTy BCTAHOBMOETLCS 180-i1 AeHb 3 MOMEHTY
nopyLleHHs 3060B'A3aHb KnieHTa 3 noraweHHs kpeanty. Ha 180-i AeHb 3 MOMEHTY NopyLUEeHHS 3060B'A3aHb
KnieHTa 3 noraweHHs kpeguTy KnieHT 3060B'a3aHuii NoBepHYTU BaHKy KpeauT, NPOLEHTUN 3a KOPUCTYBaHHS
KpeauToM, HEYCTOKY Ta BUKOHATM iHLUi 3060B'A3aHHS 3a [JoroBOpOM B MOBHOMY 06CS3i.

2.1.1.4. NpaBa KnieHTa



2.1.1.4.1. Mpotarom 14 kaneHgapHUx AHIB 3 AHA YKadeHHs [oroBopy BigMOBUTUCA Bif HbOTO 63 NOACHEHHS
NPUYMH, Y TOMY YNCNi Yy pasi OTPUMaHHS rpoLIOBKX KOLUTIB i3 AoAepXXaHHsM BMMOT, nepefbayennx n. 2.1.1.5.2
AaHUX YMOB.

2.1.1.4.2. B 6yab-siKuiA Yac NOBHICTIO ab0 YaCTKOBO AOCTPOKOBO NOBEPHYTU KPEAUT, Y TOMY YUCAI LLSXOM
36i/IbLUIEHHS CyMU NePioAMYHNX NnaTexis.

2.1.1.5. O60B's13KM KnieHta

2.1.1.5.1. 3gilicHOBaTK NoraweHHs KpeanuTy y CTPOKU Ta B po3Mipax, BU3HauyeHux nyHktamm 2.1.1.3.1., 2.1.1.3.2.
uboro [jorosopy.

2.1.1.5.2. B pasi BigmoBM Big Jorosopy Ha nigctasi n. 2.1.1.4.1. uboro JJorosopy nosigomMuTn baHk Npo Hamip
BiAMOBWTMCSA Big [JoroBopy y NMCbMOBIi chopmi (y nanepoBoMy abo eNeKkTpoHHOMY BUINAAI 3 HaknageHHSIM
€NEKTPOHHUX NiANMCIB, eNEeKTPOHHMX LMAIPOBUX NiANUCIB, iHLLIMX aHaNoriB BAACHOPYYHUX NiANNUCIB (NeyaTok)
CTOPIH Yy NOPAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM) A0 3aKiHUeHHS 14 AeHHOro CTPOKY 3 AHA yknageHHs Jorosopy.
Akwo KnieHT nogae nosigoMeHHs He 0cObUCTO, BOHO Mae ByTu 3acBigyeHe HoTapiasibHO abo nogaHe i
nignucaHe NpeacTaBHNKOM 3a HAasiBHOCTI AOBIPEHOCTI HA BYMHEHHSA Takux Aiid. MpoTarom ceMu kaneHaapHuX
[HIB 3 faTy NojaHHsA NMMCbMOBOIO MOBIAOM/IEHHS NPO BiAMOBY Bif, AoroBopy KnieHT 3060B'a3aHuii NOBEPHYTH
BaHky rpoLloBi KOLWTK, ogepxXaHi 3rigHo 3 [JoroBOpoM, Ta CNAATUTV NPOLEHTM 3a Nepiog, 3 AHS O4epPXKaHHSA KOLWTIB
[10 [HSA X NOBEPHEHHS 3a CTaBKOO, BCTAHOB/IEHO [OroBOpOM.

2.1.1.6. NpaBa baHky

2.1.1.6.1. Ha nigcTasi cT.17 3akoHy YKpaiHum "Mpo cnoxmneye kpeguTyBaHHA" CTOPOHM y3roanau, Wwo B pasi
3aTpMMaHHsA KnieHToM cnnatu YacTuHK KpeguTy Ta/abo NpoLEeHTIB, SKi NignaratoTb cnaaTi B NOPSAKY,
nepegb6ayeHomy n. 2.1.1.3.1. [loroBopy, LOHaliMeHLLE Ha OAVH KasleHAapHWiA Micsub, BaHk Mae npaBo BUMaraTtu
NMOBEPHEHHS KPeauUTy, CTPOK BMMNIATU KOO LLe He HacTas, B MOBHOMY 00CA3i, NPOLEHTW 3a (DakTUYHWI CTPOK
Oro KOpUCTYBaHHS, B MOBHOMY 06C13i, BUKOHATY iHLLI 3060B'A3aHHA 3a [JoroBopom, B TOMY YMCAi LWOAO cniatu
neHi, B NOBHOMY 06cs3i. Mpu uboMy BaHk y nMcbMOBIi hopMi noBigomMIse KnieHTa Npo Taky 3aTpuMKy i3
3a3HayYeHHAM fild, HeOOXiAHNX AN5 YCYHEHHS NOPYLUEHHS, Ta CTPOKY, NMPOTArOM SIKOr0 BOHU MatoTb 6yTu
3MiAiCHEHI.

2.1.1.6.2. Ha nigcTasi c1.1056 LinBinbHOro kogekcy YkpaiHu baHk Mae npaso B 6yb-aKuiA Yyac BigMOBUTUCA Bif,
HadaHHA KnieHTy nepenbaveHoro [Jorosopom Kpeauty 4acTkoBo abo B MOBHOMY 06CA3i 3a HAsABHOCTI 0OCTaBUH,
AKi ABHO CBigYaTh NMpo Te, WO HafaHuin KNieHToBi KpeanT CBOEYACHO He byae noBepHeHuii. Mpu upbomy baHk mae
npaBo 3ab10KyBaTV BUAATKOBI onepalLlii 3a KapTKoto, AKi 3AiACHIOITLCA 3a paxyHOK KpeauTy, B Oyab-sKnii yac
nicns BCTaHOB/IEHHA BaHKOM 3a3HayeHoi 06cTaBuHN. MNpo Take 6510KyBaHHA BaHk NoBigoOMASE KnieHTa LWNsXom
HanpaB/IEHHA CMC-MOBIAOM/IEHHS Ta/ab0 NOBIAOMMEHHS Y MeceHaxepax.

2.1.1.7. OGoB'A3KN baHKy

2.1.1.7.1. HagaBatu KnieHTy iHchopMaL,ito Npo NOTOYHWIA PO3MIp A0ro 3a60proBaHOCTI, PO3MIP CYMU KpeauTy,
noBepHyTOI baHkKy, HagaBaTy BUNCKY 3 paxyHKy LLIOAO noralleHHs 3aboproBaHocTi y Cuctemi "Mpusat24”.

2.1.1.7.2. 3abe3nevyBartu KnieHTa KOHCYNbTaLiiHUMK NOCAyraMy 3 NUTaHb BUKOHAHHSA [JOroBopy.
2.1.1.8. BignoBiganbHicTb CTOpiH

2.1.1.8.1. 3a HecBoe4yacHe BUKOHaHHA KnieHToOM GyAb-AKOro rpowoBoro 3060B's3aHHA 3a UMM JoroBopom
BaHK Ma€e nNpaBO HapaxoByBaTu MeHI0 y po3Mipi NoABiliHOT 06niKoBOI cTaBKM HauioHanbHOro 6aHKy
YKpaiHu, Wo gisna y nepiog, 3a AKMIA cnnavyeTbCA NeHs, Bif CyMU HeCBOEYACHO BUKOHAHOIO rPOLLOBOro



3000B'sI3aHHSA 32 KOXXHUI AeHb NPOCTPOYEHHS BUKOHaHHSA. MeHA HapaxoBYeETLCA 3a MeToAoM “chakT/360”:
ANA po3paxyHKy BUKOPUCTOBYETbLCA PaKTUUHA KiNIbKICTb AHIB Yy MicsLi, ane yMOBHO B poui 360 gHiB.
Cyma HapaxyBaHb 3a fieHb [lOPiBHIOE CYMi HECBOEYACHO BUKOHAHOIO rPOLIOBOro 3060B'sA3aHHs,
NOMHOX€EHOro Ha noABiliHy o6nikoBy cTaBky HBY/100/ chakTUUHY KinbKiCTb AHIB Y poui.

2.1.1.8.2. B pasi nopyLIeHHA CTPOKIB BUKOHAHHA NaThKHUX onepauiii, nepeadéadeHnX 3aKOHOM YKpaiHu
“Mpo nnatiXHi nocnyrn” aéo uum JoroBopom, baHk 3060B’sA3aHMii cnnatuTu KnieHTy neHto B po3mipi
0,01 BigcoTKa CyMu NPOCTPOUEHOrO N/aTeXxy 3a KOXXHUIA feHb NPOCTPOUYEHHS, asie He Ginble 1 BigcoTka
CYMM NNaThKHOI onepaduii.

MeHa HapaxoByeTbCA WOAHA B po3Mmipi 0,01 BiACOTKa Bif, CyMU NPOCTPOUEHOrO NaTeXxy 3a KOXHUi AeHb
NPOCTPOUEHHSA, aJie He Ginblue 1 BifgCcOoTKa CymMun nnatiXXHOI onepauii. Cyma HapaxyBaHb 3a A€Hb
[OPIBHIOE CYMi MPOCTPOYEHOro nnaTexy, NoMHoXeHoi Ha 0,01/100.

2.1.1.9. Ctpok floroBopy
2.1.1.9.1. Ctpok gii floroBopy BU3Ha4YeHUin y 3asiBi Npo NpUeEAHAHHS.
2.1.1.10. IHWi ymoBU

2.1.1.10.1. KnieHT noBigomneHnii Ta NiaTBEPAXKYE, L0 3a HASABHOCTI NpaBOBUX NiACTas, MOro nepcoHasibHi AaHi
MOXYTb OyTu nepepgaHi baHkom go TOB "YkpaiHcbkoMy 6HOPO KpeaUTHMX iCTopIl", WO 3HaxXoAnTbLCS 3a afpecoto;
01001, m. Kuis, Byn. IpyLueBcbKoro, 1-4 abo iHLWOoro 610po KpeauTHNX iCTOPIN, B Nopsiaky nepegbdadyeHomy
3akoHoM YKpaiHu "T1po opraHisauito oopmyBaHHA Ta 06iry KpeanTHUX ictopiid". KnieHT niaTBepaxye, Wo BiH
NoBiJAOM/IEHMI NPO BOMIOAINbLA NEPCOHANbHUX AaHuX, CKaj, Ta 3MICT NepcoHasIbHUX AaHunX, CBOI NpaBsa,
BM3Ha4eHi 3aKoHOM YkpaiHu “IMpo nepcoHasibHI gaHi”, MeTy 06p0oOKM NePCOHasTbHUX AaHMX Ta 0Ci6, AKUM MOXYTb

OyTV NnepeaaHi oro NepcoHasibHi AaHi.

2.1.1.10.2. KnieHT noBigoMneHnii Ta NiaTBEPAXKYE, L0 3a HAsIBHOCTI NpaBOBUX MNigcTas, iHhopmalLis Npo noro
KpeauTHI onepadii Ta BUKOHaHHS 3060B’s3aHb 3a HUMU MOXe 6yTu nepefaHa baHkom g0 KpeanTHoro peectpy
HauioHanbHOro 6aHky YkpaiHu.

2.1.1.10.3. KnieHT nigTBEPAXYE, WO BiH NOBIAOMIEHNA BaHKOM Npo CBOI NpaBa, Wo nepegbdayeHi ctarTero 8
3akoHy YkpaiHu "Tpo 3axmcT nepcoHasibHNX gaHnx". KNieHT NoBigOMAEHUA NPO BOMOAIbLSA NEPCOHAIbHUX

JaHunx, cknag Ta 3MiCT NepcoHasIbHUX AaHuX, Ui 06pobKu NnepcoHanbHMX AaHuX Ta 0Cio, SKUM MOXYTb ByTK
nepepgaHi moro NepcoHasibHI AaHi.

2.1.1.10.4. CTOpOHU AOMOBW/IUCH, WO CNOCI6 oTpMMaHHA npuMipHMKa [orosopy Ta gogartkis 40 HbOro
BCTAHOB/IEHO B 3asBi NPo NpUESHAHHS.

2.1.1.10.5. JHem BigKpMTTSA NOTOYHOIO paxyHKy € gata yknagaHHs orosopy.

e (isuyHa KapTka (kapTka MUTTEBOrO
TvnNn enekTPOHHUX NNAaTiXXHMX 3ac06iB BUMYCKY, KapTka 3 iHAuBigyaNlbHUM
An3aiiHoM, iMeHHa kapTka 3 hoTo)

e Digital kapTka

Bantota paxyHky "KapTka YHiBepcasibHa" puBHA




Bantota paxyHky "KapTka YHiBepcasibHa Gold"

lpuBHSA, gonapun CLUA, eBpo

Bantota paxyHky "KapTka YHiBepcasibHa", "KapTka YHiBepcasibHa
Gold", no AkMM HafaeTbCA MOX/MBICTb BCTAHOBMIEHHSA KPeaUTHOro
nimity

puBHA

Bantota paxyHky TlpemianbHux kKaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private

IpuBHA, ponapun CLUA, eBpo

Banota paxyHky [lpemianbHux kaptok: Platinum, World Black
Edition, Signature, World Elite, Infinite Premium, Infinite Private,
Signature, N0 SKMM HaJaeTbCA MOX/IMBICTb  BCTAHOB/IEHHS
KpeguTHOro Nimity

pyBHA

Ha nepiog BoeHHOro cTaHy baHk Mae npaBo 3MiHIOBATK Tapudu

B CTOPOHY 3MEHLLEHHS MOPIBHSAHO i3

CTaHAAPTHUM TapudoM, BU3HaYeHM [oroBopom, 6e3 oAaTKOBOIo NoBigoMIeHHs KnieHTa

Tapudun no MpemMiasibHUM KapTKam

Ne Tapudcpy|bisHec |Hasa nocnyru Ytall Tapud

Mpumitka

3a BigKpuUTTA paxyHKy

Mpemiywm BiaKpUTTA paxyHKy ans

GaHKiHr piBHA Platinum), 6e3 NA4B

nakety Premium (kapTka He TapudikyeTbCcA -

BiakpuTTa paxyHky ans

. |makety Premium PLUS
Mpemiym

GaHKIHT |\ 1d Black Edition), Ge3s

nAaB

(kapTka piBHA Sighature / |He TapudcikyeTbCcA -

BigKkpuTTa paxyHky ans
Mpemiym|nakety Premium MAX
6aHKiHr |(kapTku piBHs World Elite /
Infinite Premium), 6e3 NAB

He TapudikyeTbcA -




Mpemiym
GaHKiHr

BigkpuTTa paxyHky ans
nakety Private Banking
(xapTka piBHA Infinite
Private), 6e3 N4B

8 000 rpH

Mpemiym
OaHKiHr

BiakpuTTa paxyHky ans
nakety Premium (3 KapTKotO
Platinum), nakety Premium
PLUS (3 kapTkoto World
Black Edition/Signature),
nakety Premium MAX (3
kapTkoto World Elite/
Infinite Premium), nakety
nocnyr Private Banking(3
Infinite Private)
npeacTaBHUKam
nignpuemcrtelycTaHOB
6yab-AKkux chopm
BNACHOCTI, AIKi NPOBOAATL 3
BaHKOM cnifbHI NPOeKTn
Talabo MapKeTUHroBi
nporpamm aéo 3 AKMMU
BaHK mae HaMip npoBOAUTHU
CNifibHI NPOEKTU, Ta iHLWKUM
KnieHtam, kputepii AKnx
BuU3Havae bBaHK okpemum
piweHHam, 6e3 MN4B

He TapudikyeTbCcA

Mpemiym
GaHKiHr

BigkpuTtTs paxyHky* ans
naketry PREMIUM (3
KapTkoto Platinum) ta
nakety nocnyr PREMIUM
PLUS (3 kapTKOtO
Signature) Ta womicsyHe
po3paxyHKoBe
06CNYyroByBaHHA paxyHKy
ANA premium KnieHTiB
BU3HAY€HOro cerMeHTy
cpinaHcl/IT, 6e3 N4B

*-He GiNlblUe HiXX ofHa
KapTKa AaHOro TMny Ha
KNieHTa

He TapudikyeTbcA

Mpw HacTaHHI
HeBigNOBIAHOCTi yMOB
HaJ/1eXXHOCTi A0
3aTBepAKEeHOro CerMeHTy -
BMUWKAETLCA CTAHAAPTHUIA
Tapud 3a womicsayHe
po3paxyHKoBe
06CNYyroByBaHHA PaxyHKY.

KpuTepii BigHeceHHA
KNnieHTiB Ao rpynu ®pinaHc/
IT Bu3Hauae BaHK okpeMumun
pilueHHAMN.




EKcTpeHe BigKpuTTA
PaxyHKy i3 BUTOTOB/IEHHAM

no YKpaiHi: 500 rpH., - no

Mpemiym . .
7 P . y Ta BUugadelo esIeKTPOHHOro |CBiTY: ekB. 100 gonapis
GaHKiHr . .
nnaTtikHoro 3aco0y piBHa (CLUA no kypcy HBY
Gold Ta Buwe, 6e3 NaB
Bunyck KapTku
npemianbHOro piBHA (B
. . . CrAaryeTbcsa A,0[AaTKOBO A0
Mpemiym|{TOMy uncni gogaTtkosoi) ao
8 . o 600 rpH cTaHgapTHOro Tapudy 3a
GaHKiHI |paxyHKYy 3 CaMOCTiliHUM .
. BiAKPUTTSA paxyHKY.
chopMyBaHHAM KNiEHTOM
HOMepa KapTku, 6e3 MNAB
3a 06cnyroByBaHHA paxyHKy
Y po3paxyHOK cymMmun BwuTpart
BPaxoBYHOTbLCA fAK OCHOBHI
npemiasibHi KapTkm KnieHTa,
Tak i AopaTkoBi npemianbHi
KapTKM y T.4. Ha [OBipeHux
0Ci6. YMOBU nnartexiB, sKi
BpaxoBYIOTbCA Y 0OGir Burpar
BU3Ha4Yae OGaHK OKpemMumu
piluleHHAMN.
HapaxyBaHHA Komicii - 25
ynucna NOTOYHOro  MicsiuA
200 rpH

Mpemiym
OaHKiHr

LLlomicsauHe po3paxyHKoBe
06CNyroByBaHHSA pPaxyHKy
[0 nakeTy nocnyr
PREMIUM (3 kapTKotO
Platinum), 6e3 N4B

a6o He TapudikyeTbca B
pasi BUKOHAHHSA
K/NliEHTOM BUTpAT Big, 25
000 rpH/micaub

(WwomicAuHO), y pasi AKWOo ue
BUXigHUii Talabo CBATKOBWMIA
AEeHb - HACTYMHUA poGouui
AeHb Micaua.

CTpok cnnatm - 3 26 yucna

NOTOYHOIO micausa Ao
OCTaHHbOr0  KasleHAAapHoro
OHA  HacTynHoro  micAus

(womicAuHo).

B pasi Hecnnatum Kowmicii B
nepLunii OeHb Micaus,
HacTynHoOro 3a CTPOKOM i
cnnartm, 30060B'AI3aHHA
KnieHTta wopo cnaarn Kowmicii
BBaXaloTbCA
NPOCTPOYHEHUMM.
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Mpemiym
OaHKiHT

LLomicA4yHe po3paxyHKoBe
06GCNyroByBaHHA paxyHKY
[0 nakety nocnyr Premium
PLUS (3 kapTkoto World
Black Edition/ Signature),
6e3 NAB

400 rpH

a6o He TapudikyeTbca B
pasi BUKOHAHHSA
KflieHTOM BUTparT Big 30
000rpH/micaub

Y po3paxyHOK cymMmu BwuTpart
BPaxoBYyKOTbCA SAK OCHOBHI
npemiasibHi KapTkm KnieHTa,
Tak i AopaTkoBi npemianbHi
KapTKNn Yy T.4. Ha AOBipeHux
0Ci6. YMOBU nnartexiB, sKi
BPaxoBYHOTLCA Yy OO6ir Butpar
BU3Ha4Yae OaHK OKpemMumu
pilueHHAMN,

HapaxyBaHHa Kowmicii - 25
yucna NOTOYHOroO  MicsAuA
(WwomicsAuHO), y pasi AKWOo ue
BUXigHUii Talabo CBATKOBWMIA
beHb - HacTynHuii poGounii
AeHb Micsaus.

CTpok cnnatm - 3 26 yucna
NOTOYHOrO micausa Ao
OCTaHHbLOr0  KasieHAAapHoro
OHA  HacTynmHOro  Micsaus
(womicsAuHo).

B pasi Hecnnatum Kowmicii B

nepmii AeHb Micsaus,
HaCTyrMnHOro 3a CTPOKOM Ti
cnnarm, 3060B's13aHHA

KnieHta wopo cnaarn Komicii
BBaXaloTbCS
NPOCTPOUHEHUMM.
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Mpemiym
OaHKiHT

LLomicA4yHe po3paxyHKoBe
06GCNyroByBaHHA paxyHKY
[0 nakety nocnyr Premium
MAX (3 kapTkoto World
Elite/ Infinite Premium), 6e3
naB

600 rpH

a6o He TapudikyeTbca B
pasi BUKOHAHHSA
K/lieHTOM BUTparT Big 50
000 rpH/micaub

Y po3paxyHOK cymMmu BwuTpart
BPaxoBYyKOTbCA SAK OCHOBHI
npemiasibHi KapTkm KnieHTa,
Tak i AopaTkoBi npemianbHi
KapTKNn Yy T.4. Ha AOBipeHux
0Ci6. YMOBU nnartexiB, sKi
BPaxoBYHOTLCA Yy OO6ir Butpar
BU3Ha4Yae OaHK OKpemMumu
pilueHHAMN,

HapaxyBaHHa Kowmicii - 25
yucna NOTOYHOroO  MicsAuA
(WwomicsAuHO), y pasi AKWOo ue
BUXigHUii Talabo CBATKOBWMIA
beHb - HacTynHuii poGounii
AeHb Micsaus.

CTpok cnnatm - 3 26 yucna
NOTOYHOrO micausa Ao
OCTaHHbLOr0  KasieHAAapHoro
OHA  HacTynmHOro  Micsaus
(womicsAuHo).

B pasi Hecnnatum Kowmicii B

nepmii AeHb Micsaus,
HaCTyrMnHOro 3a CTPOKOM Ti
cnnarm, 3060B's13aHHA

KnieHta wopo cnaarn Komicii
BBaXaloTbCS
NPOCTPOUHEHUMM.
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Mpemiym
OaHKiHT

LLlomicsiuHe po3paxyHKoBe
06CNYyroByBaHHA pPaxyHKy
[0 nakety nocnyr Private
Banking (3 kapTkoto Infinite
Private), 6e3 N4B

2000 rpH

abo He TapudikyeTbca y
pasi BUKOHAHHSA
K/IiEHTOM BUTpAT Big, 95
000 rpH/micaub

Y po3paxyHOK cymMmu BwuTpart
BPaxoBYyKOTbCA SAK OCHOBHI
npemiasibHi KapTkm KnieHTa,
Tak i AopaTkoBi npemianbHi
KapTKNn Yy T.4. Ha AOBipeHux
0Ci6. YMOBU nnartexiB, sKi
BPaxoBYHOTLCA Yy OO6ir Butpar
BU3Ha4Yae OaHK OKpemMumu
pilueHHAMN,

HapaxyBaHHa Kowmicii - 25
yucna NOTOYHOroO  MicsAuA
(WwomicsAuHO), y pasi AKWOo ue
BUXigHUii Talabo CBATKOBWMIA
beHb - HacTynHuii poGounii
AeHb Micsaus.

CTpok cnnatm - 3 26 yucna
NOTOYHOrO micausa Ao
OCTaHHbLOr0  KasieHAAapHoro
OHA  HacTynmHOro  Micsaus
(womicsAuHo).

B pasi Hecnnatum Kowmicii B

nepmii AeHb Micsaus,
HaCTyrMnHOro 3a CTPOKOM Ti
cnnarm, 3060B's13aHHA

KnieHta wopo cnaarn Komicii
BBaXaloTbCS
NPOCTPOUHEHUMM.




LLlomicsAuHe po3paxyHKoBe
06CNYyroByBaHHA PaxyHKy
[0 nakety nocnyr
PREMIUM(3 kapTKotO
Platinum), nakety nocnyr
PREMIUM PLUS (3 KapTKoIO
World Black Edition/
Signature), nakeTy nocnyr
PREMIUM MAX (3 KapTKOIO
World Elite/ Infinite
Premium), nakety nocnyr

Mpemiym|Private Banking(3 Infinite .
13 . . He TapuddikyeTbcs -
GaHKiHr |Private) npegcraBHUKam
nianpuemcrtelycTaHOB
6yab-akux chopm
BNACHOCTI, fIKi NPOBOAATL 3
BaHKOM cnifbHI NPOeKTn
Talabo MapKeTUHroBi
nporpamm aéo 3 AKMMU
BaHk Mae Hamip npoBOAUTU
CNiNbHI NPOEKTU, Ta iHLWUM
KnieHTam, KpuTtepil akux
BuU3Havae baHK okpemum
piweHHsM, 6e3 N4B
CTAryeTbca WOMicAUHO (B
OCTaHHii AeHb MicauA)
NPOTArom LWecTn MicauiB y
po3Mipi Womicsa4yHoro
Kowmicis 3a po3paxyHkoBe nnatexy Bifi CyMU KOLWITIB, WO
06cnyroByBaHHs 3HaxoAausacb Ha paxyHky(ax)
Mpemiym HOTOHHOFO paxyHKy(iB) Knienta Ha 31 p,eH-b Big, AHA
14 GaAHKIHT KnieHTa, Woao sikoro 17,00% HanpaBJ/IeHHA NOBiAOMJIEHHSA
BCTAHOB/IEHO HEMPUAHATHO KnieHTy npo posipBaHHsA
BUCOKWIii piBeHb PU3NKY, [0roBopy Ta 3aKpuUTTA
6e3 NAB paxyHKy, npu 4ubomy B
LWOCTUIA Micsiub cnnaTtu
KOMicii BOHa fOpiBHIOE
3a/IMLLKY KOLUTIB HA PaxyHKy
(ax) KnieHTa.
Kowmicis 3a po3paxyHkoBe 20.00 rpuBeHDb _
. |obcnyroByBaHHS . womicsaua 20 yncna B
15 npeN."yM HeaKTUBHOIo paxyHKy no LLI:OMICHLI,H, ane |.-|e . |mnopaAaKy, BU3Ha4eHoMYy
GaHKiHr Oinblle 3aNMLLKIB KOWTIB

npoaykrty “lNMpemMianbHa
KapTtka Platinum?”.

Ha paxyHKy

Jorosopom.




Komicisa 3a pospaxyHkoBe
06CyroByBaHHA

20.00 rpuBeHb

womicsauna 20 uncna B

MpemiyM|HeakTUBHOro paxyHKy no |LWomicAusa, ajie He
16 . . . . . |mopaAaKy, BUsSHa4eHoMy
GaHKiHr |npoaykTty “MNMpemianbHa Ginblue 3a1ULWKIB KOWTIB
Jorosopom.
kapTtka World Black Ha paxyHKy
Edition”.
Kowmicis 3a po3paxyHkoBe
pospaxy 20.00 rpuBeHb .
. |o6cnyroByBaHHS . womicsiua 20 yincna B
Mpemiym womicaus, ane He
17 . HEaKTUBHOrO paxyHKy no . . . |nopagKy, BASHaAY€HOMY
GaHKiHr . Ginblue 3a/IULKIB KOWTIB
npoaykry “lNpemiansHa Jorosopom.
g " Ha paxyHKy
KapTka Signature”.
Komicis 3a pospaxyHkoBe
pospaxy 20.00 rpuBeHb .
. |obcnyroByBaHHS . womicsiua 20 uncna B
Mpemiym womicsaus, ane He
18 . HEaKTUBHOIO PaxyHKy no . . . |nopagKy, BUSHaA4eHOMY
GaHKiHr . Oinblle 3aNM1LLKIB KOWTIB
npoaykry “lNpemianbHa Ha DaXVHK Jorosopom.
KkapTtka World Elite”. paxynky
Komicis 3a po3paxyHkoBe
o6cnyroByBaHHA 20.00 rpuBeHb .
. . womicauysa 20 uncna B
MpemiyM|{HeaKTUBHOIo paxyHKy no |LomMicAua, anie He
19 . . . . . |mMopsigKy, BUSHa4YeHOMY
GaHKIHr |npoaykty “MNMpemianbHa Oinblle 3aNMULLKIB KOWTIB

kapTka Infinite Premium/
Infinite Private”.

Ha paxyHKy

Jorosopom.

3a KopuctyBaHHA KpegUTHUM nimiTom

MpoueHTHa cTaBKa 3a

20 I'Ipelv_uyM K(-)pI/ICTnylHHﬂ .erp,mom B 0,00001 % i
GaHKiHr |ninbrosun nepiop, (o 55
LHiB)
MpoueHTHa cTaBKa 3a 3,0% Ha micsiy (36,0%
. |kopucTyBaHHSl KpeaUTOM Ha| .
Mpemiym . |piyHNX), BUXOA4AUN 3
21 . 3a/1ULLIOK 3a60ProBaHoCTi . -
GaHKiHr . . po3paxyHky 360 gHiB B
(nicnsa 3akiHYeHHA )
. . poui
ninbroBoro nepioay)
MpoueHTHa cTaBKa 3a
22 Mpemiym|{KopucTyBaHHA KpeautomMm y |6,0% Ha micaub (72,0%

OaHKiHr

pasi npocTpoUeHHA
3060B’A3aHb 3a [loroBopom

piuHNX)




MpoueHTHa cTaBKa 3a

37,2% piuHuX Big cymu

23 I'Ipelv_uyM KOpI/ICTyBaHH-H KpeauToM HECAHKLIOHOBAHOTO i
GaHKiHT |ANA HecaHKLiOHOBaHOro oBepapachTy
oBepAapadTy
- 7% Bip 3a60proBaHoCTI,
Po3mip 060B’A3KOBOr0 ane He MeHLue Hix 100
LOMICAYHOrO nJatexy 3a (rpH, WoMicauHo; - 10%
Mpenmiym I'Ipel-\lliaﬂbHVIMVI KapTKamu: |Big 3aG60proBaHoOCTI, ane
24 GaHKIHT Platinum, World Black He MeHbLlue 100 rpH, -

Edition, Signature, World
Elite, Infinite Premium,
Infinite Private

womicsius - y pasi
NPOCTPOUKU, NOUMHAIOUU
3 gpyroro micaus
NPOCTPOYEHHS

3a onepauiliHe 06C/TyroByBaHHA PaxyHKy

25

Mpemiym
OaHKiHr

Komicis 3a 3HATTA BNacHUX
KOLUTIB B YCiX YKpPaiHCbKNX
6aHKax/0aHKOMaTax B
MeXax YkpaiHu, 6e3 NAB

1,00%

26

Mpemiym
OaHKiHr

Komicia 3a 3HATTA BNacHUX
KOLWTIB B 3apyO6iXKHUX
6aHKax/oaHKomaTax, 6e3
naB

2,00%

27

Mpemiym
OaHKiHr

Kowmicis 3a 3HATTA
KpeAUTHUX KOWTIB Y
6aHKoMaTax i Kacax 6yAab-
AKOro yKpaiHCbKoOro aéo
iHO3eMHOro G6aHKy, a TaKoX
3a onepauii 3 quasi-
rotiBkoto, 6e3 MNAB

3,00%




28

Mpemiym
OaHKiHr

BasoBuii Tapud 3a
npoBeAEeHHA NnaTexiB 3
npemiasibHUX KapToK, Lo
CTAryeTbCA He3aNneXxHo Bif,
TUNy i HaNnpsAMy nnaTtexy (B
T.4. Mnarexi B NMpuBar24,
LiqPAY, nnaTtexi no
TenecoHy, TepmiHOBI
rpowwoBi nepekasun), 6es
naB

CTaHpgapTHa Komicisl 3a
nepekas + 3 % B Mexax
KpeauUTHUX KOWTIB

29

Mpemiym
OaHKiHr

3a 6e3roTiBKOBMIA NnaTtix
no YKpaiHi Ha paxyHOK
HOpPUANYHOI 0Ocobun B
MpuBaTbaHKy (BnacHi
KowTH), 6e3 NAB

1% (min. 5 rpH, max.
1000 rpH)

30

Mpemiym
OaHKiHr

3a 6e3roTiBKOBUIA Nnartix
no YKpaiHi Ha paxyHOK
IOpPUANYHOT ocooun B
iHWoMy 6aHKy (BnacHi
KowTun), 6e3 N4B

1% (min. 5 rpH, max.
1000 rpH)

31

Mpemiym
OaHKiHr

3a 6e3roTiBKOBUIT NnaTix
no YKpaiHi Ha paxyHOK
IOPUANYHOT Oco6U
(xpepguTHI KowTN), 6e3 NAB

3,00%

32

Mpemiym
OaHKiHr

3HATTA KOWTIB B
HauioHaNbHIV BasOTI 3
KapTKy 6e3 It NPUCYTHOCTI
(3a HOMepoM) y Kaci, 6e3
naB

0.2% min - 5 rpH.

33

Mpemiym
OaHKIHr

3HATTA KOwTiB 6€3 KapTKnN B
ATM 3a gonomoroto
nocnyru "Onepauii 6e3
KapTKN"-"3HATTA roTiBkn",
6e3 NAB

2 IpH.




FoTiBKOBMIA NepeKas KowTiB
Ha paxyHOK B Kacax,

He tapuddikyerbcsa, npu
NONOBHEHHI KapTKn
BnacHUKOM paxyHKy Ta
[OBipeHol0 0co6010 3
[OBipeHicTIo ab0o
LO0OATKOBOI KapTKoHo (3

Mpemiym|TepmiHanax .
34 P . y P HasABHIiCTIO Ta 6e3
GaHKiHI |camM006C/yroByBaHHA Ta .
KapTKu) B Kaci baHKy Ta
6aHkomaTtax MpuBarbaHKy TeDpMiHANAX
(YkpaiHa), 6e3 NAB. p
CaMo006C/1yroByBaHHS.
0.5 % min - 5 rpH, npu
NOMNOBHEHHI KapTKn 3-10
0Cco06010 B Kaci baHky.
0.5% min — npwm
35 Mpemiym|Kowmicisi 3a NnONOBHEHHA HA |NONOBHEHHI B POS-
GaHKiHr |kaci TCN TepMiHanax Ha Kaci
TOProBOi TOUKU
BesroTtiBkoBa onnata
Mpemiym|TOoBapiB | nocnyr B .
36 P . y P y He TapudiKyeTbCcA
GaHKiHI |[TOProBUX TO4YKax, B T.u.
IHTepHerT, 6e3 MNAB
. |BesroTiBKOBMIA NepeKas
Mpemiym . .
37 . KOWWTIB HAa paxyHoK, 6e3 He TapuddikyeTbCs
GaHKiHr
naB
TepmiHOBWMIA Nnepekas
MpemiyM|KOLWTIiB Ha paxyHOK .
38 P . y paxy He TapuddikyeTbcs
GaHKiHr |(npoTArom roguHun), 6es
naBs
YHeceHHs1, BU/Ty4YeHHA
MpemiymMm|EneKTPOHHOrO naaTthkHOro .
39 P . y P . He TapuddikyeTbcs
GaHKiHr |3aco0y poli3 cron-cnucky
6e3 NAB
. |EKCTpeHe oTpUMaHHA
40 Mpemiym roTiBKu 3a KOPAOHOM NMpU  |He TapudpikyeTbCA
GaHKiHr

BTparTi KapTu, 6e3 NaB




O6cnyroByBaHHA
€/1IeKTPOHHUX NAATKHUX

n i . . .
41 pelv_uyM 3aco0iB (EN3) (BuyacTtuHi |He TapudikyeTbcs -
GaHKiHr . L
3MiHu nimitiB EN3), 6e3
naB
. 1
MpemiymHagaHHA BUNUCKM 3 00 rpH (chopmyBaHs &

42 GaHKIiHT |paxyHKy KnieHTa, 6e3 N/AB Mpusar24 - He i
paxyHky ’ TapudikyeTbcs)
HapaHHA poBigku npo npo

i 3a ,
Mpemiym :izp::;tl aI:(pI:IiTKTiﬂB 100 rpH (thopmyBanns &

43 PEMIYMH: paxy o MNpuBar24 - He -

GaHKiHT |NigTBEPAKEHHSA 3a/IMLLKIB .
. TapudikyeTbca)

KOLWITIB HA paxyHKax Touwo,

6e3 NAB

Kowmicisi 3a nonoBHeHHA

"CKapOHUUKKN" 3

npemMiasibHUX KapT, Kpim

44 I1pe|v_||yM nepekasy KolTiB 3a 1,00% i

GaHKiHI |NpaBMIOM HaKOMWUUYEHHS

«OKpyrneHHs1 BUTpaTu»,

«OKpYrneHHs 3a/vLLKy Ha

KapTi B KiHUi gHA», 6e3 MN/AB

Komicia 3a nepekas kowTiB [UMHHaA KOMicia 3a

. |3 KapTKu npeMianbHOro NONOBHEHHSA TenepoOHy B

Mpemiym| . .

45 GaHKIHT piBHA ANna onnatu o6paHoMy KaHani + 0% - |-
MOGinbHOro TenedoHy, 6e3 (3a paxyHOK KpeaUTHUX
naB KOLWTIiB
3HATTA BNACHUX KOWTIB 3
KapTku Signature (Cash) B
YkpaiHi ana VIP-knieHTiB

Moemivm BU3HAYE€HOro CerMeHTy 3a ymoBu 3HATTA Ao 100 Tuc.

46 6:HKiHyr dpunanc/iT, 6e3 NAB He TapudiKyeTbcA rPH Ha Mic, AKWo GinbLe -

* He Ginblle HiXXK ogHa
KapTKa JaHOro TUny Ha
KnieHTa

CTaHAAPTHI KoMmicCii




47

Mpemiym
OaHKIHr

Komicif 3a nepekas kowrTiB
Ha noraweHHs1 CMOXNBYUX
KpeguTiB «Onnara
yacTMHamMu» Ta «MuTTEBa
poscTpouka» 3
npemiasibHUX KapToK

- 3a paxyHOK BlacHuUx
KOLUTIB - He
TapudikyeTbCS;

- 3a paxyHOK KpeauTHUX
KOWTIB - He
TapudikyeTbCA.

3a BUNyCcK 0AaTKOBOI KapTKU A0 PaxyHKY

48

Mpemiym
OaHKIHr

Bunyck noaaTtkoBoOl KapTKu
[0 paxyHKy y naketi Private
Banking 3a iHiyiaTusoro
KnieHTa Ha cBO€ im's1 a60
Ha im'a poguyalpgoBipeHol
ocoOu, B T.U. Ha HOBUIA
TepMiH a6o y BUnagKy
BTpaTu (KpagiKKn) KapTKu,
6e3 MNA4B: - pogaTkoBa
Infinite Private

He TapudikyeTbCs

49

Mpemiym
OaHKiHr

Bunyck goaaTtkoBoOl KapTKu
[0 paxyHKy y naketi Private
Banking 3a iHiyiaTusoro
KnieHTa Ha cBOE€ iM'st aGo
Ha iMm'a poguualpoBipeHoi
0coou, B T.U. HA HOBWUIA
TepMiH a6o y BUNagKy
BTpaTn (KpagiKkKu) KapTKn,
6e3 MNA4B: - popaTkoBa
World Elite

He TapudikyeTbCA

50

Mpemiym
OaHKiHr

Bunyck goaaTtkoBoOl KapTKu
[0 paxyHKy y nakeri
PREMIUM MAX 3a
iHiuiaTuBolo KnieHTa Ha
cBo€ iM'A a60 Ha im'Aa
popuyalpoBipeHoi ocoou, B
T.4. HA HOBWIA TEPMiH abo y
BUNagKy BTpatu (Kpagixkku)
KapTku, 6e3 NAB: -
popaTtkosa World Elite

He TapuddikyeTbcs




51

Mpemiym
OaHKiHr

Bunyck noaaTtkoBOi KapTKu
[0 pPaxyHKy Yy nakerTi
PREMIUM MAX 3a
iHiyiaTuBOlO KnieHTa Ha
CBOE€ iM'AA 260 Ha im'A
poauvyalpgoBipeHoi ocoou, B
T.4. HA HOBUIA TepMiH a6o y
BUNagKy BTpatun (Kpagixkku)
KapTkun, 6e3 MNAB: -
popartkoBa Infinite Premium

He TapudikyeTbcA

52

Mpemiym
GaHKiHr

Bunyck noaaTtKkoBOiI KapTKu
[0 paxyHKy y nakeri
PREMIUM MAX 3a
iHiyiaTuBOlO KnieHTa Ha
CBOE€ iM's1, B T.U. Ha HOBUIA
TepMiH a6o y BUnagKy
BTPaTu (KPagiKKn) KapTKu,
6e3 NAB: - gopaTkoBa
Signature

He TapudikyeTbCcA

53

Mpemiym
OaHKiHr

Bunyck noaaTtkoBoOl KapTKu
[0 PaxyHKy Yy nakerTi
PREMIUM MAX 3a
iHiLiaTuBOIO KnieHTa Ha im'a
poauvyalgoBipeHoi ocobu, B
T.4. HA HOBWiA TEPMiH abo y
BUNagKy BTpatun (Kpagixkku)
KapTku, 6e3 NAB: -
poparkoBa Signature

1 000 rpH

54

Mpemiym
OaHKiHr

Bunyck noaaTkoBOl KapTKu
[0 paxyHKy y nakeri
PREMIUM PLUS 3a
iHiuiaTBolo KnieHTa Ha
CBOE€ iM'fl, Y T.U. HA HOBUIA
CTPOK aBGo y BUNagKy
BTpaTu (KpagiKKu) KapTKn,
6e3 NAB: - pgopaTkoBa
Signature

He TapudiKkyeTbcA




55

Mpemiym
GaHKiHr

Bunyck noaaTtkoBOi KapTKu
[0 pPaxyHKy Yy nakerTi
PREMIUM PLUS 3a
iHiyiaTuBOlO KnieHTa Ha iM'A
pogu4yalpoBipeHoi ocobu, y
T.U. HA HOBUIA CTPOK aGo y
BUNagKy BTpaTun (KpagiKku)
KapTkun, 6e3 MNAB: -
poparkoBa Signature

1000 rpH

56

Mpemiym
OaHKIHr

Bunyck noaaTtkoBOl KapTKu
[0 paxyHKy y nakeri
PREMIUM PLUS 3za
iHiiaTuBOIO KnieHta Ha
CBO€ iM'Al, Y T.U. Ha HOBUIA
CTPOK a60 y BUnNagKy
BTpaTn (KpagiKkKu) KapTKn,
6e3 NA4B: - popaTkoBa
World Black Edition

He TapudikyeTbCs

57

Mpemiym
OaHKiHr

Bunyck goaaTtKkoBoOl KapTKu
[0 paxyHKy y nakeri
PREMIUM PLUS 3a
iHiuiaTBolO KnieHTa Ha im's
poauvyalpgoBipeHoi ocoou, y
T.4. HA HOBWUIA CTPOK abo y
BUNagKy BTpatun (Kpagixkku)
KapTKkun, 6e3 MNAB: -
popatkosa World Black
Edition

1 000 rpH

58

Mpemiym
OaHKiHr

Bunyck noaaTkoBOl KapTKu
[0 paxyHKy y nakeri
PREMIUM 3a iHiyiaTuBoto
KnieHTta Ha cBo€ iM's1, B T.4.
Ha HOBWUI CTPOK aGo y
BUNagKy BTpaTu (Kpagikku)
KapTkun, 6e3 MNAB: -
poparkosa Platinum 3 ¢oto

He TapudikyeTbcA




59

Mpemiym
OaHKiHr

Bunyck noaaTtkoBOi KapTKu
[0 paxyHKy (y nakeTi
PREMIUM/PREMIUM PLUS/
PREMIUM MAXI/PRIVATE
BANKING) 3a iHiyiaTuBoto
KnieHTa Ha cBO€ iM's1, B T.u.
Ha HOBUW CTPOK a6o y
BUNagKy BTpatun (Kpagixkku)
KapTkun, 6e3 MNAB: -
poparkoBa Digital Platinum

He TapudikyeTbcA

60

Mpemiym
GaHKiHr

Bunyck noaaTtKkoBOiI KapTKu
[0 paxyHKy (y naketax
PREMIUM/PREMIUM PLUS/
Premium MAX) 3a
iHiyiaTuBOlO KnieHTa Ha
CBOE€ iM'fAl, WO HaAeXUTb A0
npeacTaBHUKIB
nignpuemcrelyctaHoB
oyAb-skux chopm
B/1IACHOCTI, AIKi NpoBOAATb 3
BaHKOM cnifibHi NPoeKTU
Talao MapKeTUHroBi
nporpamm aéo 3 AKMMU
BaHK Ma€ Hamip NnpoBOAUTHU
CnifIbHi NPOeKTH, Ta iHWnX
KnieHTiB, Kputepii Aknx
Bu3Ha4vae baHk, 6e3 N4B

He TapudikyeTbcA

61

Mpemiym
OaHKiHr

OdchopmnieHHs GaHKIBCbKOI
[OBIPEHOCTi Ha BUKOHAHHA
nnaTiXXHUX onepawiii
nepekasy KOLWTIB Ha
paxyHOK CTPOKOM Ha 1 pik,
6e3 NAB

300 rpH

Tapudn no Kaptkam "YHiBepcanbHa"/"YHiBepcasibHa Gold"

Ne Tapudpy

Bi3Hec

HasBa nocnyru

Tapud

Mpumitka

3a BigKpUTTa paxyHKy




Po3ppi6Huin
Oi3Hec

Bunyck MUTTEBUX KapTOK
Bunycky "KapTka
YHiBepcanbHa", "KapTtka
YHiBepcanbHa Gold"
(BUNycK, nepeBUNycK)

- He TapudiKyeTbCA - 3a
YMOBMU, WO 3a ocTaHHi 365
OHIB KNliEHTOM
ochopmneHo A0 6 KapTok
MUTTEBOrO BUMYCKY
(cymapHo no Bcim
npoaykram);

- 100 rpH - 3a ymoBu, W0
3a OCTaHHi 365 gHiB
KnieHTom ochopmMsieHO 6 Ta
Gifiblle KAPTOK MUTTEBOTO
BUNYCKY (CyMapHO no
BCiM npoagykTam)

Bunyck iMeHHOT KapTku 3

P.O3p,pI6HI/II/I (*)O.TO KapTka 100 rpH
OisHecC YHiBepcasibHa"
(BMNYCK Ta NnepeBUNYCK)
Bunyck iMeHHOT KapTKu 3
Po3api6Huii|dhoTo "KapTka
Oi3HecC YHiBepcanbHa Gold" 150 rpH
(BUNycK Ta nepeBnNycK)
Po3apiGHMii _vayt?l( KapTKu 3 )
. iHguBIiAyanbHUM gn3anHoM |99 rpH
Gi3HecC
(BUNycK Ta nepeBMNycK)
Bunyck kapTku 3
P-os,qp|6|-wm iHAuBIAyaNbHUM AM3aiHOM 149 rpu
OisHecC 3 choTo (BMNyCK Ta

nepeBUNycK)

3a 06cnyroByBaHHSI PaxyHKy

Po3ppi6Hui
Oi3HecC

Kowmicis 3a o6¢cnyroByBaHHsA
"KapTka YHiBepcanbHa"

He Tapudikyetbcs




Po3api6Huii
Oi3Hec

LLlomicsauHa Komicia 3a
06cnyroByBaHHA MUTTEBOT
30n0TOoil KapTKn
«YHiBepcasibHa»

20 rpH, eksB.

e Mepiog cnnatn -3 1
yucia HacTynHoOro
MicAuA [0 OCTaHHbLOro
KaneHaapHoOro AHs
HacTynHoOro micaua
(womicsiuHo).
3060B’sA3aHHA KnieHTa
wopo cnnartu
LLLOMiCAYHOT KOMiIcil 3a
0o6CnyrosyBaHHA
3os10TO0I KapTKU
NPUNUHAIOTLCA B pasi
BifACYTHOCTI
KNIEHTCbKNX onepawiii
3a KapTKoto npoTtsarom 90
KaneHAapHUX OHIB
nocninb Ta 3HOBY
NOHOB/OTLCA B pasi
3pilicHeHHA onepauiv 3a
KapTKolto.

3a KOpUCTYBaHHA KpeguTom

Po3mip 060B’A3KOBOro
LOMICAYHOrOo naarexy no

- 5% Big 3a60proBaHoCTI,
aJie He MeHLe Hix 100
rPH, WOMICAYHO;

- 10% Big 3a60proBaHoCTi,

8 P.osp,p|6|-mm npoaykry "Kaptka ane He meHwe 100 rpH,
Gi3Hec . - . .
YHiBepcanbHa", "KapTka LOMICAYHO - Yy pasi
YHiBepcanbHa Gold" MPOCTPOUKU, MOUYNHAIOUN 3
Apyroro micsius
NPOCTPOYEHHS
MpoueHTHa cTaBKa 3a
KOPUCTYBaHHS KpeguTom B
9 P_03p,p|6|-mv| nll‘!brOBVlI/I nepiog, (fl,o 55 0,00001 %
Gi3Hec LHiB) no npoaykty "Kaptka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold"
n .
POLIeHTHA cTaBka 3a 3.5% Ha micsaub (42,0%
KOPUCTYBaHHS KPeguToM Ha | .
Po3apiGHMIA |3aNNLLIOK 3aG0ProBaHoOCTi PI4HMX), BUXOARUM 3
10 po3paxyHKy 365/366 aHiB

Oi3Hec

(nicnsa 3aKiHYUeHHs
ninLrosoro nepioagy)
"KapTka YHiBepcasibHa"

(chakTHUHa KiNnbKiCTb AHIB)

y poui




MpoueHTHa cTaBKa 3a
KOPUCTYBaHHSA KpeguToMm Ha
3a1ULLIOK 3a60ProBaHoCTi

3.4% Ha micsaub (40,8%
pi4yHUNX), BUXOOAUYM 3

P i |, . . .
11 _03,qp|6|-ww| (nicna 3akiHYeHHA po3paxyHKy 365/366 aHiB
Gi3Hec . . L .
ninbLroBoro nepioay) (chakTnuHa KinbKicTb AHIB)
"KapTka YHiBepcanbHa y poui
Gold"
E: OI:I-'-:T”T::H:;‘J‘E K: S:TOM - Ao 01.08.2020 - 7,2% Ha
12 Po3api6Huin azi n )(')CT oqupH:' y Micsiub (86,4% pivyHUX)
GisHec pasi npocTp - 3 01.08.2020 - 7,0% Ha
3060B’AA3aHb 3a [JloroBopomMm | . .
" . " Micsub (84.0% pivuHMX)
KapTka YHiBepcanbHa
MpoueHTHa cTaBKa 3a
KOpUCTyBaHHSA Kpegutom y |- Ao 01.08.2020 - 7,0% Ha
13 Po3apiGHuMiA|pasi NPOCTPOUYEHHS mMicAaub (84,0% pivyHunx)
Oi3HecC 3060B’AA3aHb 3a JoroBopom |- 3 01.08.2020 - 6.8% Ha
"KapTKa YHiBepcanbHa Micsaub (81.6% pivyHUX)
Gold"
:g::e:T:'o':;“Bc‘c’:""O:e - 30 01.08.2020 - 7,2% Ha
14 Po3api6Huii Ko :TyBi HoBi I:IO 0u. 2 Micaub (86,4% piuHNX)
GisHec PEANTY BIANOBIANO A0 Y. 21 5 91 08.2020 - 5,0% Ha
CT. 625 LinBinbHOro Kogekcy | . .
.. . Micauyb (60% pivyHUX)
YKpaiHu, piyHux:
MNMpoueHTHa cTaBKa 3a
HeCaHKUiOHOBaHUM
oBeppgpadT
(3a6oproBaHicTb 3a
. . |[KAPTKOBUM paxyHKOM, 3a .
Po3api6Huin 1,8% Ha micaupb (21,6%
15 GizHec AKUM oBepapadT He pitHUX)

nepepo6ayeHo) ans
[OroBOpiB B iHO3eMHil
BasoTi, % Big cymu
HeCaHKLiOHOBaHOro
oBepapadty
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Po3ppi6Hui
Oi3HecC

MpoueHTHa cTaBKa B pasi
HenoraweHHs
HeCaHKLiOHOBaHOro
oBepapadTy 40 OCTAaHHLOro
yucna micaus, HaCTynHoro
3a micsiueM, y SKOMY BUHUK
HeCaHKLUiOHOBaHUM
oBepppadT (BignoBigHO A0
YyacTUHU Apyroi cTarTti 625
LuBinbHOro Kkogekcy
YKpaiHu), 3a goroBopamu B
iHO3eMHiii BantoTi", % Big
CYMMN HEeCaHKLiOHOBaHOIo

oBepapadTy

3,6% Ha micaub (43,2%
pi4yHNX)

3a onepauiliHe 06C/TyroByBaHHA PaxyHKy

17

Po3api6Huii
Oi3Hec

Komicif 3a 3HATTA BNacHUX
KowTiB "KapTka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold": y
GaHKOMaTax i NyHKTax
BUupadi rotiBku
MpuBaTbaHKy Ta iHWKNX
6aHKiB YKpaiHu

1% Big cymun

18

Po3ppi6Hui
Oi3HecC

Kowmicisi 3a 3HATTA BNacHux
KowTiB "KapTka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold" y
GaHKoMaTax i MyHKTax
BUAaYi rotiBKM 3aKOpAOHHUX
GaHKiB

2% Big cymu

19

Po3api6Huin
Oi3HecC

Komicia 3a pospaxyHkoBe
06CyroByBaHHA
HeaKTUBHOrO paxyHKy no
npoaykry "Kaptka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold"

20.00 rpmBeHb Womicaus,
ane He Ginblue 3a/IMLWKIB
KOLUTIB HA paxyHKY

womicsauna 20 uncna B
nopsiaky, BU3Ha4YeHoOMy
Jorosopom.




Po3api6Huin

Kowmicisl 3a 3HATTA
KPeAUTHUX KOLWITIB Y
6aHKomarTax i NyHKTax
Bupadi rotiBku
MpuBaTbaHKy, 6yAb-AKUX

AundpepeHuiiioBaHnii
Tapud B 3a51€XHOCTI Big
cymu:

1-100 rpH - 7 rpH;
100,01-200 rpH - 12 rpH;

20 Oi3HecC KpaTHCbKUX i 3aKOPAOHHUX 200,01-300 rpH - 18 rph;
)éazkia a TaKoX 3a zﬂe auii 300,01-400 rpH — 24 rpH;
3 uas; rotiBkoto "Ka TF:(a'-l 400,01-500 rpH — 30 rpH;
q 10 “fap 500,01~1 000 rpH — 47 rpH;
YHiBepcanbHa", "KapTtka noHan 1 000 roH — 4% Bi
. - 0
YHiBepcanbHa Gold" aA P A
CYMMU 3HATTA
JopaTtkoBa Komicis 3a
3HATTSA KOWTIB 3a KapTkamu |Y Kaci — 0,2%, MiHimym 5
"KapTka YHiBepcanbHa", rpH (Digital kapTka — 0
Po3api6Huii|"KapTka YHiBepcasibHa rPH).
21 . .
OisHecC Gold" 6e3 HassBHOCTI KapTKun
B Kaci a60 uepe3 6aHKkoMat |Y 6aHKOMaTi — 2 rpH
3a A0MNOMOroIo Nocnyru (yepe3 QR-kopg — 0 rpH)
«Onepauii 6e3 KapTKnU»
Y Kaci:
- 0,2% Big cymu, MiHiMyMm
5 rpH - BNacCHUK KapTku (3
HasABHICTIO Ta 6e3 KapTKun);
- 0,5% Big cymu, MiHIiMyMm
5 rpH - TpeTs 0co6a;
Kowmicisi 3a nonoBHeHHA I
" . " Digital kapTku:
KapTtka YHiBepcanbHa", .
. < lu . — He TapudiKyeTbCs -
Po3papi6Huin ("KapTka YHiBepcasibHa
22 . . BJ/TACHUK KapTKW.
OisHecC Gold" 6e3 Ii HasABHOCTI: y . -
. . - 0,5% Big cymu, MiHIMyM
Kaci 6aHKy uepes TepMmiHan
5 rpH - TpeTs 0co6a;
camMoo06C/1yroByBaHHA
Yepes TepmiHan
CcamMmoo06CyroByBaHHA:
- He TapudiikyeTbcs - 3
KapTKOIo;
- 0,5% Big cymu (MiHimym
5 rpH) - 6e3 KapTKu.
0.5% min — npum
23 Po3apiGHuii|[Komicis 3a NONOBHEHHA HA |NOMOBHEHHI B POS-

Oi3HeC

kaci TCH

TepMiHanax Ha Kaci
TOProBOi TOUKMW.
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Po3ppi6Hui
Oi3HecC

HapaHHa poBigku/BUNUCKU
3a KapTkamu "KapTtka
YHiBepcanbHa", "KapTtka
YHiBepcanbHa Gold" y
BigAineHHi 6aHKy 3a 6yab-
AIKWIA nepiog,

100 rpH.

®dDopmyBaHHSA AOBIAKN B
MpuBat24 - He
Tapudikyerbcs

25

Po3api6Huin
Gi3Hec

Komicia 3a ogepxaHHs
GanlaHCy Ha YeK y
6aHKoMaTtax i TepmiHanax
caMoo6cnyroByBaHHA
MpuBarbaHKy 3a KapTKamMu
"KapTka YHiBepcanbHa",
"KapTka YHiBepca/ibHa
Gold"

3 rpH (okpim yeka onepauii
3HATTA rOTiBKK)

26

Po3api6Huii
Oi3HecC

Kowmicis 3a nepekas KowwTiB
Ha noralwleHHs CNoOXNBYNX
KpeauTiB «Onnara
yactuHamm» Ta «MutteBa
pO3CTpOUKa» 3 KAPTOK
"KapTKka YHiBepcanbHa",
"KapTKa YHiBepcanbHa
Gold"

- 32 paxyHOK BflaCHUX
KOLUTIB - He
TapudikyeTbCcA;

- 3a paxyHOK KpeauTHUX
KOWTIB - He
TapudikyeTbCA.

27

Po3api6Huii
Oi3HecC

Onnarta KapTkamu "KapTtka
YHiBepcanbHa", "KapTka
YHiBepcanbHa Gold" B
TOProBesibHUX TOYKaX Ta
iHTepHeT-marasmHax

He tapudikyetbcsa

28

Po3ppi6Hui
Oi3HecC

IHcpopmyBaHHA KnieHTiB 3a
paxyHKOM 06niKy
thiHaHCOBOrO aKTUBY
KaHanamu: Cucrema
«MpuBar24» | Viber |
Telegram | e-mail

He Tapudpikyetbcsa




Nocnyra "Bci SMS"
(iHdbopmyBaHHA 3a BCciMma
thiHaHCOBUMU TpaH3aKLissMN
He3aJ1IeXXHO Bif cymu
LIASAXOM HanpaBneHHs sms-
NOBiAOMJIEHb)

39 rpH/mic.

Cnnara B gaty
NiAKAOYEHHS NOCNyru
Ta gani uepes KoxHi 30
KaneHgapHuX AHiB
NpoTAromMm BCbOro
CTPOKY KOPUCTYBaHHS
NoCNyrow B NOPAAKY Ta
Ha yMOBaX, BUSHAYEHUX
JoroBopom.

29

Po3api6Huin
Oi3HecC

BasoBa npoueHTHa cTaBKa
Ha 3a/INLIOK 0COBUCTUX
KOLUTIB MO NPOAYKTY
"KapTka YHiBepcanbHa",
"KapTKa YHiBepcanbHa
Gold" (Big 100 rpH) Ha pik

3 01.06.2021 He
npoBoguTbCA. AKTUBaLiA
[EeNO3NTHOI BN1IacTUBOCTI
He AOCTYyrnHa.

3a nnatexi Ta nepekasu

30

Po3api6Huii

Mepekas 3 "KapTku
YHiBepcanbHoilKapTku
YHiBepcanbHoi Gold" Ha
"KapTKy YHiBepcasibHa»,
«KapTKy YHiBepca/ibHa

- He TapudpikyeTbCA - y
paxyHOK 0COGUCTUNX
KOLWWTIB

GisHec Gold», «MpemMianbHi - 3% Bif, CymMM - y paxyHOK
KapTKu», «IHTePHEeT-KapTKy», |KPeAUTPHUX KOLUTIB
"KapTKy FOHiopa",
"KoHBepT"
- 0,5% Big cymun (max 50
rpH)- 3a paxyHoK
0COGUCTUX KOLWITIB
(cTAryeTbca 3 ogepxyBaya
3a HeliNbOBe MNONOBHEHHSA
Mepekas 3 "KapTku KapTku gnsa sunnar)
Po3piGHuUi YHiBepcaano:l:IKathfM - 3‘_% Bifg cymu 3 ""KapTKI/I
31 GisHec YHiBepcanbHoi Gold" Ha YHiBepcanbHa», "KapTku

"KapTKy gna sunnar»,
«KapTky gnsa sunnar Gold»

YHiBepcanbHa Gold" - 3a
paxyHOK KpeguTHUX
KowTiB Ta goaarkoso 0,5%
(max 50 rpH) cTaryeTbcs 3
ofepXyBaya 3a HelinboBe
nonoBHeHHA KapTku ana
sunnar




Mepekas 3 "KapTku
YHiBepcanbHoilKapTku

- He TapudpikyeTbCA - Npu
NMOMOBHEHHI B/IACHUX

p . VM .
32 _o3,qp|6|-w|v| YHiBepcanbHoi Gold" Ha ,qenosvn_ls
bisHecC . . - 0,5% Big cymu - npu
£eno3unTt (TinbKu BNacHi ; .
NOMOBHEHHI AeNO03uUTIB
KOLLTH) .
TpeTboi ocoou
Mepekas 3 "KapTku 1% Big cymu
YHiBepcanbHoi/KapTku OKpiM nepekasy KOLWTIB 3a
33 Po3pgpi6Huii [YHiBepcanbHoi Gold" Ha npaBU/IOM HaKOMUUYEHHA
GisHec Nnocnyry Hakonu4eHHs «OKpyrneHHA BUTpaTu»,
"CkapOoHUuKa" (TinbKun «OKpPYrNeHHA 3a/IMLLKY Ha
B/aCHi KOWwTWN) KapTLi HanpUKiHLi AHA».
Mepekas 3 "KapTku
Po30DIGHMIA YHiBepcanbHoilKapTku
34 . AP YHiBepcanbHoi Gold" Ha 1% Big cymun
Gi3Hec " " res
MpuBart-Bknag" (Tinbkn
BNacHi KowTwn)
* B Cuctemi "MpuBar24",
Mepekas KowWTiB Ha a TakoX npu nepekasi
35 Po34apiGHMIA |NOTOYHMI (KapTKOBUIA) 0,5% (min 5 rpH, max 100 |3a/ULLKY KOWTIB
OisHecC paxyHoK hisuuHoi oco6u, |rpH)* KnieHta y pasi
BiAKPUTNIA B iHLLOMY GaHKy NPUNUHEHHA [iN0BUX
BiAHOCUH
BnacHi kowTu:
- 0,5% Big cymu (min 5
rpH) y T.4. Uepes cepsicu
iHLWWNX OaHKIB;
KpeguTtHi kowTn:
Mepekas 3 "KapTku PeA
36 P-03,qp|6|-wm YH!BepcaﬂbHo:l:lKapTKVI - 0.5% Big cymu (min 5
OisHecC YHiBepcanbHoi Gold" Ha

KapTKy YKPalHCbKOro 6aHKy

rpH) + 3% Big cymum -
yepes cepsicu
MpuBaTbaHKy;

- 0.5% Big cymun (min 5
rpH) + 3% Big cymum -
yepes cepBicu iHWKNX
6aHKiB




Mepekas 3 "KapTku
YHiBepcanbHoilKapTku

BnacHi kowTtu:

- 1% Big cymu (min 25 rpH)

37 P_03‘qp|6|-ww| YHiBepcanbHoi Gold" Ha . .
Oi3HecC KpeauTHi kowTtu:
KapTky Mastercard
3aKOPAOHHOIO GaHKy - 1% Big cymu (min 25 rpH)
+ 3% Big cym
BnacHi kowTu:
Mepekas 3 "KapTku . ]
. .. - 1% Big cymun (min 25 rpH)
. . |[YHiBepcanbHoilKapTkn
Po3api6Hui|_, . .
38 . YHiBepcanbHoi Gold" Ha . .
Oi3Hec . KpeauTHi kowTuK:
KapTKy Visa 3aKkopAOHHOro
GaHKy - 1% Big cymm (min 25 rpH)
+ 3% Big cymu
Kowmicisi 3a HagcunaHus Bnachi kowTn:
MiXKHapOAHUX NnepekasiB Ha .
. . . - 2% Big cymu
Po3aniGHMI CTOPOHHIX cepsicax (Wise,
39 O3AP TransferGo, PayPal Ta iHLui) . _ 301.11.2022
OisHecC . . KpeAauTHi kowTK:
3 "KapTku YHiBepcanbHOoi/
KapTkun YHiBepca/ibHOI - 2% Big cymu + 3% Big
Gold cymu
1rpH - € goros.ip 3
oTpumyBadem. 3a paxyHOK
KpepuTHUX KowTiB + 3%
Big cymu
KomyHanbHi Ta iHWi naaTexi 3 rpH - Hemae poroBsopy 3
. ol . .. oTpumyBayeM. 3a paxyHOK
Po3api6Huin|3 "KapTkn YHiBepcanbHOI/ .
40 . . ; KpeauTHUX KowTiB + 3%
OisHecC KapTkun YHiBepca/ibHOI

Gold" B NpuBar24

Big cymu

1% Big cymu (min 3 rpH,
max 100 rpH) - oTpumyBay
- GloKeTHa opraHisauis.
3a paxyHOK KpeaUTHUX
KowTiB + 3% Big cymu
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Po3api6Huii
Oi3HecC

KoMyHanbHi Ta iHWi nnarexi
3 "KapTkn YHiBepcasnbHOi/
KapTku YHiBepcanbHoI
Gold" B Tepminanil
BaHkomari

1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip 3
oTpumyBavem. 3a paxyHOK
KpeauTHUX KowTiB + 3%
cymm

1% Big cymu (min 10 rpH,
max 1 000 rpH) - Hemae
LOroBopy 3 oTpumMmyBa4em.
3a paxyHOK KpeaUTHUX
KowTiB + 3% Big cymu

1% Big cymu (min 10 rpH,
max 1 000 rpH) -
OoTpUMyBad - GI0AKeTHa
opraHisauisi. 3a paxyHoK
KpepuTHMUX KowTiB + 3%
Big cymu

42

Po3api6Huii
Oi3HecC

KoMyHanbHi Ta iHWi nnarexi
3 "KapTku YHiBepcasbHOi/
KapTkn YHiBepca/ibHOI
Gold" y BiggineHHi

1% Big cymu (min 15 rpH,
max 500 rpH) - € gorosip 3
oTpumMmyBavem. 3a paxyHOK
KpeauTHUX KowTiB + 3%
Big cymu

1% Big cymu (min 25 rpH,
max 1 000 rpH) - Hemae
LOroBopy 3 oTpumMmyBa4em.
3a paxyHOK KpeaUTHUX
KowTiB + 3% Big cymu

1% Big cymu (min 25 rpH,
max 1 000 rpH) -
oTpuMyBau - GloMKeTHA
opraHisauifi. 3a paxyHoK
KpepuTHMUX KowTiB + 3%
Big cymu

43

Po3api6Huin
Oi3HecC

KomMyHanbHi Ta iHWi nnarexi
3 "KapTkn YHiBepcasibHOi/
KapTkun YHiBepca/ibHOI
Gold" Ha cawTi

1% Big cymm min 1 rpH - €
[OroBip 3 oTpumyBa4em.
3a paxyHOK KpeauTHUX
KowTiB + 3% Big cymu




Po3api6Huii

KoMyHanbHi Ta iHWi nnarexi
3 "KapTku YHiBepcanbHOi/

1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
LOroBip 3 oTpumMmyBa4em.
3a paxyHOK KpeauTHUX
KowTiB + 3% Big cymu

1% Big cymu (min 25 rpH,
max 1 000 rpH) + 20 rpH -
HeMae forosopy 3

44 Oi3HecC KapTku YHiBepcanbHOI OTpUMyBatiem. 3? paszOK
Gold" no TenecoHy 3700 KPe‘qMTHMX KOWTIB + 3%
Big cymu
1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
oTpuMyBau - GloAKeTHaA
opraHisauifi. 3a paxyHoK
KpeauTHUX KowTiB + 3%
Big cymu
Mepekas KOWTiB Ha paxyHKu
ropnagnyHnX ocié ta ®OMM B
Po3papi6HuiA ;u(_ocn "om.).BHeHHﬂ 4% Big cymu nnatexy, ane
45 . cpiHaHcoBOI gonomoru/ be3 NaB
Gi3Hec . He meHwe 100,00 rpH.
6e3BigCcOTKOBOro
KpeauTyBaHHA
(chiHaHCyBaHHSA).
Mepekas KOWTIB Ha
PosapiGHMii NOTOUYHMIA (KAapTKOBWMIA)
46 GisHec paxyHoK chisnuHoi ocoou, 2% (min 5 rpH) be3 NAB

BiAKPUTUI B iHWOMY GaHKy
yepes ATMITCO

IHWe
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Po3api6Huii
Gi3Hec

Komicia 3a gocTaBKy KapTKu
LA NepeBuUNycKy no
YkpaiHi*

0o 30.04.24 p. - He
TapudikyeTbcA,

3 01.05.2024p. - 80 rpH 3
naBs

*[NOCTYNHO BCbOro 6
KapToK ycix TMNiB
npotaArom  (PakTUYHOro
poky (BpaxoBytoumn
3aMOBJIeHHA

nepeBUNyCKy Tala6o
BigKpuUTTA HOBOrO
paxyHKy no YKpaiHi Ta
3a KOpA0H)

48

Po3pgpi6Humn
Oi3Hec

Kowmicisi 3a gocTaBKy KapTKu
BNA BiAKPUTTA HOBOro
paxyHKy no YKpaiHi**

He TapudikyeTbCA

**[oCcTynHO BCbOro 6
KapToK ycix TMniB
npoTsarom pakTU4HOro
POKyY (BpaxoByloun
BiAKPUTTA HOBOro
paxyHKy Tala6o
nepeBUNycK no YKpaiHi
Ta 3a KOPAOH)

49

Po3api6Huii
Oi3HecC

Komicia 3a mixxHapogHy
[ocCTaBKy KapTKu ans
nepeBuUNycky*

po  30.04.24p.
TapudikyeTbcA,

3 01.05.2024p.
AundhepeHuiiHnin Tapud

He

*[NOCTYNHO BCbOro 6
KapToK ycix TMNiB
npotaArom  PakTUYHOro
poky (BpaxoBytoumn
3aMOBJIeHHA

nepeBUNYCKY Tala6o
BigKpuUTTA HOBOrO
paxyHKy no YKpaiHi Ta
3a KOpA0H)

50

Po3ppi6Huin
Oi3Hec

Kowmicis 3a mbkHapogHy
[OCTaBKy KapTKu ons
BiAKPUTTS HOBOIro paxyHKy**

He TapudikyeTbCA

**[NocTynHO BCbOro 6
KapToK ycix TMniB
npoTarom pakTUUHOro
pPOKy (BpaxoByloun
BiAKPUTTA HOBOro
paxyHKy Tala6o
nepeBUNycK no YKpaiHi
Ta 3a KOPAOH)




2.1.2. TIOTOYHI paxyHKun
2.1.2.1. 3arasibHi NONIOXXEHHA

2.1.2.1.1. Ha nigctaBi ctarti 634 LinBinbHOro Kofekcy YkpaiHu 3asBot0 Mpo BIOKPUTTA MOTOYHOIO pPaxyHKy
hisnyHoOT ocobu Ta npuegHaHHA A0 YMoB Ta [MpaBun HafaHHSA GaHKIBCbKMX MOCAYr akuiOHEepHOro ToBapucTea
KoMepLiinHoro 6aHky «[lMpuBatbaHk» (fani - 3asBa) KnieHT NpuegHyeTbCA A0 po3ainy «3arasibHi NoMOXKEeHHSA» Ta
nigpo3ainie «MoToYHI paxyHkn», «BUKOpUCTaHHA KapTku», «BigaaneHi kaHann o6CyroByBaHHS» LMX YMOB Ta
MpaBun. 3asBa Ta 3a3HadveHi po3fin Ta nigpo3ginv pasom cknagakTb [orosip 6aHKIBCLKOro paxyHky (gani -
YmoBu abo Jorosip).

2.1.2.2. NpepgmeT JorosBopy

2.1.2.2.1. baHkK Ha niactaBi 3asBu, nogaHoi KrieHTOM, 3060B'A3y€ETbLCA BiAKPUTU KiEHTOBI MOTOUYHMIA paxyHOK,
ANS 30iMCHEHHA NNaThkHUX onepaviii B Nopsagky, BU3Ha4eHOMY 3akOHOA4ABCTBOM Ta UuMm [oroBopoM, a KrieHTt
3060B'A3yeTbCA cnadyBaT baHky BuHaropogy, nepegbdadyeHy YuHHUMK Tapudamm BaHky.

2.1.2.3. MopapoK BigKPUTTA Ta 3aKPUTTSA PaxyHKy

2.1.2.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctaei 3asBuM Ta HafaHuMX HasieXHUM YMHOM OhopMAeHnX
[OKYMEHTIB, nepesiik Skux BU3HaYaeTbcs BaHKoM BiAnoOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, B TOMY 4uUC/i
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHA KnieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL,ABCTBOM YKpaiHu.

2.1.2.3.2. baHK 3aKkpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHs KrieHToM 3asBu Npo 3aKpUTTS NOTOYHOTO paxyHkKa;

-y pasi cmepTi KnienTa;

- B IHWWX BMNajgKax, BU3HaYeHnX 3aKOHOL4ABCTBOM YKpaiHu.

2.1.2.3. JHeM BiAKpMTTA NOTOYHOIO paxyHKy € gata yknagaHHsa Jorosopy.

2.1.2.4. NMopapokK 34iliCHeHHA onepauili 3 paxyHKOM

2.1.2.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHOMO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.2.4.2. KnieHT ma€e npaBo 0hOPMUTKN MAATKHY iIHCTPYKLIK0 B €/1eKTPOHHI abo nanepoBiii dopMi 3a/1eXHO Bif
KaHanly 1i HafgaHHA B baHk. [lnartikHa iHCTPYKUiA NOBMHHA MICTUTU OOOB'A3KOBI PEKBI3UTU, BU3HAYEHI
3aKOHOaBCTBOM.

2.1.2.4.3. baHk Hapae KnieHTy iH(popmauito BignosigHo go nyHkriB 1.1.3.1.9.3. Ta 1.1.3.1.9.5. ¥YMo0B Ta npasu/
HafaHHA 6aHKIBCbKMX NOCIIYT.

2.1.24.4. B pasi, akwo Swift-nepekas He 6yno BignpasneHo, KnieHT Mae npaBo iHiuitoBaTM nepekas
HEBIAMPAaB/IEHUX KOLWITIB 3i CBOr0 MOTOYHOrO paxyHKy Ha paxyHok KapTkm gnsa Bunnart, 3BEpHYBLUMCbL [0
BigdineHHA baHky. SKWo nepekas iHiLitoBaBCA 3a paxyHOK Kyn/eHoi BaslloTu, TO Taka BaoTa Mae 6yTu npogaHa,
a He nepepaxoBaHa Ha KapTy.

2.1.2.5. KnieHT mae npaBo:



2.1.2.5.1. CaMmoOcCTiliHO pOo3NopsAMKATMCA KOLUTaMW Ha CBOEMY pPaxyHKy (paxyHkax), 3a BWHSATKOM BMNafKis,
nepeg6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.1.5.2. KnieHT mae npaBo B OyAb-skuiA yac nogatn 3asiBy MpPO 3aKpUTTA NOTOYHOrO paxyHky, othopmaeHy
3riIHO BUMOT YMHHOIO 3aKOHOAaBCTBA. 3asiBa MPO 3aKpPUTTA NOTOYHOIO PaxyHKy MOXe nojasaTtucs Yy BigaineHi
BaHky a6o Ha nigcTaBi 3asBM KnieHTa Npo 3akpuTTS paxyHKa, NodaHol y efeKTPOHHIili dopmi 3acobamm
iHhopMaUiiHKX, TeNneKoMyHiKauiiiH1X, iHopMaLiiHO-TeNEKOMYHIKaUIRHNX cucTem (4aT-OHNaliH, €neKTPoHHa
nowTta swift@privatbank.ua) i nigTBEpAKYETLCA €M1eKTPOHHUM nignucom, Yepes OTP-naponb 3 hiHaHCOBOro
HoMepy TenedoHy KnieHTa.

2.1.2.5.3. Bumaratu CBOEYACHOrO i MOBHOMO 3AINCHEHHA NMATDhKHWX onepauii Ta iHWWMX O06YMOBMEHUX LM
JoroBopom nocnyr.

2.1.2.6. O60B'sA3KM KnieHTa

2.1.2.6.1. KnieHT 3060B'si3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAAaBCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-NPaBOBNX akTiB HauioHasbHOro GaHKy 3 MnuUTaHb BIAKPUTTS, 3aKpPUTTA paxyHKiB Ta 34iACHEHHS
nnaTtiXXHMx onepadii.

2.1.2.6.2. He BMKOpWUCTOBYBaTN MOTOYHMIA pPaxyHOK (Pi3M4HOT 0CcOBM A1 NPOBeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOECIiHOI AiSNbHOCTI.

2.1.2.7. NpaBa baHky

2.1.2.7.1. baHKk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHMii HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXigHI Ana 34iicHeHHs ifeHTuUdikaLlii Ta/abo Bepudikalii, aHaizy Ta BUABIEHHSA (DiIHAHCOBUX
onepawji, Wo nignsaratoTb hiHAHCOBOMY MOHITOPUMHIY, Ta iHWI NepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
[OKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi He0OXiAHI BaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/0YMHHUM LUNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta piHaHCYBaHHIO PO3NOBCIOAXEHHS 30P0T MACOBOro 3HULLEHHS B MOPSAAKY Ta HA YMOBAaxX BU3HAYEHUX
nigposginom 1.1.7. HanexHa nepeBipka KnieHta, BumMorm FATCA, caHKUiiiHi BMMOrM, 3000B'si3aHHA 3
iHhopMyBaHHS, BiAMOBa Bif NiATPMMaHHA AiN0oBKX BiAHOCKMH/NPOBEAEHHS onepauii Luboro Jorosopy.

2.1.2.7.2 baHK Ma€e nNpaBo BiAMOBUTN B NPUIAHATTI A0 BUKOHAHHS NAATIXHOT iHCTPYKLIT Y BUunagkax nepegdadyeHmx
UYMHHUM 3aKOHOaBCTBOM.

2.1.2.8. OGoB'A3kN BaHky

2.1.2.8.1. baHkK 3060B'AA3aHWUi1 3AilicHIOBATX MAaTKHI onepauii 3a paxyHkoM KrieHTa B nmopsgky Ta Ha ymoBax,
BCTaHOB/NEHNX 3aKOHOAaBCTBOM YKpaiHu Ta uMm [loroBopom.

2.1.2.8.2. MNepepaBatn KnieHTy (Moro npeacTaBHUKY 3a [JOBIPEHICTIO) Ha WOro BUMOTY [OKYMEHTU, SKi
NigTBEPOKYOTh MAATdKHI onepauil 3a paxyHKOM KrieHTa i BUMMCKY 3a paxyHKOM (paxyHKamu) Ha HacTymnHWii
6aHKIBCbKWi1 AeHb 3a nNonepeaHii.

2.1.2.8.3. lMpn HagxomKeHHI Ha iM' KnieHTa rpolloBMX KOLWTIB Yy BasltoTi, BiAMiHHI/A Big BasitoTU GaHKIBCbKOro
paxyHky, BaHk 06/1iKOBY€E Taki rpOLUOBI KOLUTU Ha paxyHkax 6aHKy 00 3BEPHEHHS KieHTa i3 BiAnoBiAHOO 3asBOK0
Npo BIOKPUTTSA paxyHKy (AKLLO yMmOBaMu Bi4NOBIAHOT NOC/YTN HE 3a3HAYEHO iHLUE).

2.1.2.9. BaprTicTb nocayr Ta NnopsfoK po3paxyHKiB

2.1.2.9.1. 3a BigKpuTTS paxyHKy Ta BUKOHaHHS onepaLliii 3a paxyHkom KnieHT crnnavye baHky BUHaropoay, po3mip
sIKOT BCTaHOBNEHO 3anBoto Ta Tapudamu BaHky, WO AitoTh Ha AeHb 34iicHeHHA KnieHTOM Takoi onepadii.



Tapudn BCTaHOBNIOKTLCA BaHKOM CamOCTIHO Ta MOXYTb 3MIHIOBATUCbL NPOTArom Ail uboro [orosopy, B
nopsiaKy, BU3Ha4eHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, 30kpemMa, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[ONOBHEHHS YMOB Ta NpaBui HagaHHA 6aHKIBCbKUX Nocnyr”.

2.1.2.9.2.IHiyiioBaHnin 3a 3anMToM KnieHTa nepekas KOLWTIB HeBignpaBneHoro Swift-nepekasy 3 MNOTOYHOrO
paxyHky KnieHTa Ha paxyHok KapTku ons sunnar He TapudikyeTbes.

2.1.2.10. CTpok aii JoroBopy Ta NOPAAOK BHECEHHA 3MiH

2.1.2.10.1. Uein Oorosip HabyBae UYMHHOCTI 3 MOMEHTY IOro yknageHHs ta pgie 10 pokiB [aTtow yknafeHHs
[oroBopy € gata nignucaHHs KnieHtom 3asiBu.

Lleli [loroBip NpUMNMHAETBLCS MNiCAs 3aKiHYEHHA CTPOKY Ail uboro [oroBopy abo 3a HacTaHHS iHLWMX OOGCTaBWH,
BCTaHOB/IEHNX BUMOrammn YHHOTO 3aKOHOAABCTBa abo UM [JoroBOpom.

[orosip moxe 6yTV AOCTPOKOBO pPO3ipBaHuWil 3a 3asBOK0 KnieHTa Npo 3akpuTTS NMOTOYHOrO pPaxyHKy B Oyab-SKuWii
yac, 3a iHiuiatmBot baHky B 6yab-sKkuiA Yac abo 3a HaCTaHHS iHWNX 06CTaBUH, BCTAHOBMEHNX BUMOramMmn Y HHOrO
3aKOHO4aBCTBA.

[oroBip BBaXaeTbCA NPOAOBXEHMM Ha KOXHi HacTynHi 10 pokiB B pasi, Akwo 3a 30 KaneHgapHux OHiB Ao gatu
3akiH4eHHs aii uboro [oroeopy ogHa 3i CTopiH He 3asiBuaa Npo Hamip Moro posipBaHHsA abo KnieHT He nogas
3asBy Npo 3aKpPUTTA paxyHka.

2.1.2.11. IHWi ymoBU

2.1.2.11.1. CTOpOHX [OMOBWAWCH, WO CMOCi6 OTpMMaHHA MpuUMipHUKa JoroBopy Ta AofatkiB [0 HbOro
BCTaHOB/1EHO B 3asBi.

Tapudm
Ne BisHec HasBa nocnyru Tapud MpumiTka
Tapudy
1 Hanpsamok BioKpUTTS NOTOYHOIr0 paxyHKy He Tapudikyerbcs
"Po3apibHUN hi3nyHoi ocobu
6i3Hec"
2 MoNoBHEHHA NOTOYHOIr0 PaxyHKy y He Tapudikyerbcsa
BigaineHHi baHky
3 Hanpamok Kowmicis 3a po3paxyHkoBe 20.00 rpuBeHb WoMicaua, ane He Ginbwe (BaHK 3[iMCHIOE CNMCAHHSA
"Po3apibHunin obcnyroByBaHHsA HEAKTMBHOIO 3aJIMLLIKIB KOLWITIB HA paxyHKy KOMicii 3 HeakTuBHOro
6i3Hec" paxyHKy Mo npoaykTy «oTo4HWiA paxyHKy wwomicaus 20
paxyHOK» yncna (oebetosunin
nepekas).
4 Hanpamok BunnaTa roTiBKOBUX KOLITIB 3 HauioHanbHa BanoTa: 1% Big cymun min 5
"Po3apibHUn MOTOYHOIO PaxyHKy rpuBeHb iHo3eMHa BanioTa: 1% Big cymm
6i3Hec" min ekB. 1 oAUHMULI BanloTU B rPUBHI 3a
Kypcom HBY
5 Hanpsamok Mepeka3 kowTiB 3 [MOTOYHOro 1% (3 Hux 0,5%, max 500 rpH, CTAryeTbCA 3
"Po3apibHni | paxyHKy Ha “KapTKy Aas sunnaTt”, | nOTOYHOro paxyHky ta 0,5%, max 50 rpH, -
6i3Hec" “KapTky onsa sunnat Gold” 3 ofep>XyBa4a 3a Heli/IboBe NONOBHEHHSA
KapTku gna sunnar)
6 Hanpamok Mepeka3 kowTiB 3 [OTOYHOrO - He TapudiKyeTbCA NPU NOMNOBHEHHI
"Po3apibHuin paxyHKy Ha Oeno3nT BJIQCHUX AENO3UTIB - 3 rPH. NPU NONOBHEHHiI
6i3Hec" A.eno3uTiB TpPeTboi ocobmn
7 Hanpamok [MornoBHEHHS MOTOYHOI 0 PaxyHKy He Tapudikyerbcsa
"Po3apibHUN 6e3roTiBKOBMM MepeKkasom
6i3Hec"




8 Hanpsamok Mepekas KowTis 3 lNoTO4HOroO He Tapudikyerbcs
"Po3apibHuR paxyHKy Ha Ha "KapTky
6i3Hec" YHiBepcanbHa», «KapTky
YHiBepcanbHa Gold», «[MpemianbHi
KapTKu», «IHTepHeT-KapTKy»,
"KapTky HOHiopa"
9 Hanpamok KoMyHanbHi Ta iHWi nnaTexi 3 1 rpH - € porosip 3 oTpuMyBayeM. 3 rpH -
"Po3apibHni MOTOYHUX PaxyHKiB B MpnsaT24 HeMa€ norosopy 3 oTpuMmyBayeM. 1% Bipg,
6i3Hec" cymu (min 3 rpH, max 100 rpH) - oTpuMmyBau
- 6lo>kKeTHa opraHisauis.
10 Hanpsamok HapcunaHHa SWIFT-nepeka3sy (3a 0,5% Bip, cyMmn, ane He MeHLWIe HIX 5 TpH i
"Po3apibHni KOpPAOH) 3 MOTOYHOro paxyHKy He Ginblwe HiXX 100 USD + 12 USD y rpH 3a
6i3Hec" Kypcom HBY. 3 01.04.2022 ckacoBaHO
KoMiciio 3a SWIFT-nepekasu 3a
npusHavyeHHAMM: * flonomora Apmii;
Onnata nikyBaHHSA
11 Hanpamok HapcunanHa SWIFT-nepeka3sy (no 0,5% Bip CyMM, ane He MeHLUe HiIX 5 rpH i
"Po3apibHun YKpaiHi) He G6inbwe 100 USD + 12 USD B rpH no
6i3Hec" Kypcy HBY
12 Hanpsamok 3apaxyBaHHsA SWIFT-nepekasy Ha He Tapudikyerbcsa
"Po3apibHUN MoTOYHMIN paxyHOK

6i3Hec"




2.1.3. KapTka gnsa sunaaT
2.1.3.1. NpeamMmeT orosopy

2.1.3.1.1. baHkK 3060B'A3yeTbCA BigKpUTM KNieHTYy MOTOYHUIA paxXyHOK Ta BUAYCTUTU KapTkKy ans
BunnaTt/KapTky ona Bunnat GOLD (pani — MNnaTixkHa KapTKa) 019 3apaxyBaHHA FPOLWOBUX KOLUTIB
y Burnagi 3apobiTHoOi nnaTu, couianbHUX Ta NEHCINMHUX BUNAAT, CTUNEHAIN, BUNaaT 3a 4OroBopaMm
UMBINIbHO-MPABOBOr0 XapakTepy, IHWWUX BUMJAT Ta pPO3pPaxyHKiB, a TakKoX 34iNCHIOBaTU
obcnyrosyBaHHA MNOTOYHOro paxyHKy, a KnieHT 3060B'A3yeTbCAa cnnadvyBaTu baHKy BMHaropoay Ha
yMOBaX, BU3HadeHuUX umMm [LorosopoM Ta Tapudamu baHKy. ICTOTHI ymoBuM Ta Buga lnaTi>xHOI
KapTKN y3roaxytTbca CToOpoHamMu y 3asBi Npo NpUeESHaHHS.

2.1.3.1.2. KnieHT nNpMenHyeTbCA 00 YMOB Ta [NpaBni HagaHHA BaHKIBCbKUX MOCAYr aKLiOHEPHOro
TOBapucTBa KoMepuinHoro 6baHky "lMpueaTbaHk" (oani - YMoBu Ta MpaBuna) WASXOM NiANMCaAHHSA
3aaBu Npo BiAKPUTTA NOTOYHOr0 paxyHKy Ta NpUeEgHaHHAa 00 YMoB Ta [paBua HafdaHHSA MOCAyrun
“KapTka gna sunnat”.

2.1.3.1.3. TIOTOYHNI paxyHOK, 011 AKOro BigkpuTo MnaTi>XHY KapTKy, MOXXe BUKOPUCTOBYBaTUCh:

- ANa OTpUMaHHA 3apobiTHOI NaaTu Ta iHWWUX BUHAropoh (npemis, aBaHC, NiKapHAHWNA, BiopSALHI
TOoWo) BiA poboTonaBUsA KNieHTa;

- 0Na OTPMMaHHS MeHciT;

- NS OTPUMAHHSA couianbHUX BUMAaT (BunaaT no 6e3pobiTTio, BUNAAT Mo AOrAsA4y 3a AUTUHOK A0
TPbOX POKIB, OYAb-AKUX iHLIWX COLLiaIbHUX BUMIAT);

- 0Na OTpMMaHHSA CTUNEeHAIT Big4 HaBYa/ibHOrO 3aKfagy, B SIKOMY HaBYa€eTbCA KNIiEHT;

- ANS iHWKWX pO3paxyHKOBO-KaCcoOBUX ornepauin, fKi He noB'a3aHi i3 34iNCHEHHAM NiANPUEMHULBKOT
Ta He3asieXXHoI NpogecinHol AiaNbHOCTI (BUNAaTKM BiACOTKIB MO Aeno3nTax, OTPUMaHHSA nepekasis,
3apaxyBaHHSA BJACHUX KOLWTIB Ans ocobmnctnx nortpeb).

2.1.3.2. O6oB'sA3ku BaHKy:

2.1.3.2.1. baHk 3060B'A3aHnn obcnyrosyBaTn [lOTOYHMI paxyHOK 3a pAebeTHol nnaTi>KHOLo
CXeMO B MOPSAAKY Ta Ha yMmoBax, nepefbavyeHMX YNHHUM 3aKOHOAABCTBOM, UMM [lOoroBOpoM Ta
MpaBunamMn NAaTIXXHUX CUCTEM.

2.1.3.2.2. baHk 3000B'A3aHN HapaBaTW KNi€EHTY BUMUCKW MPO PyX KOWTIB 3a Moro MoTo4YHUM
paxyHKoM y Cuctemi “lMpueaTt24”. Nocnyra 3 HagaHHA BaHKOM BUMUCOK MPO pyX KowTiB y CucTemi
“MpuBaT24” He TapuUgikyrTbCA

2.1.3.2.3. 3apaxyBaHHA 3apobiTHOI nnaTu, CTUNEHAI, MNEHCIN, couiaslbHOI AOMOMOrM Ta IHLWKWX
nepenbavyeHnNX 3aKOHOM COLia/IbHUX BUNAAT BU3HAYAOTbLCA K LiJIbOBi 3apaxyBaHHS.

2.1.3.2.4. TnaTi)KHa KapTKa MOXe BMKOPUCTOBYBaTUCb A1 OyAb-AKMUX FPOLLIOBUX 3apaxyBaHb (3a
YMOBW, SKLIO iHWE He BU3HA4YeHOo 3asiBOK0 MpPOo NMpUEOHaHHSA Ta/abo 3aKOHO4ABCTBOM), O4HOYACHO
npu uboMy BaHK BiOKpPUBAE OKpPeMUN paxyHOK AN UiNIbOBUX 3apaxXyBaHb (LiIbOBUA paxyHOK).
3apaxyBaHHS OyAb-IKUX iHWKWX KOWTIB, Y T.4. HapaxOBaHMX MPOLEHTIB, Ha UiJIbOBi paxXyHKu He
NPoBOAUTbLCA.

2.1.3.3. NpaBa BbaHky:



2.1.3.3.1. baHk Ma€ npaBo BiAMOBUTU B 6e3KOWTOBHOMY OGOpPMAEHHI MnaTi>KHOT KapTKu And
BunnaTt/Kaptku onsa sunnat GOLD B pasi, skwo npotaroMm poky (365 gHiB) KnieHTom BXxe 6yno
ojpopMneHo wWwictb abo 6b6inbwe Kaptok gana Bunnat/KapTok ana sunnat GOLD, kapTok
"YHiBepcanbHa", KapTok "YHiBepcanbHa" GOLD abo kapTok KOHiopa.

Bci HacTynHi MNnaTi>kHI KapTKn B nepioq obmexeHHa KNieEHT MoXXe oQOpMUTU Ha MATHIN OCHOBI
3rigHo aitodnx Tapudis baHky.

2.1.3.3.2. baHK Ma€ npaBo BiAMOBUTUCHL Bifg [loroBopy B OAHOCTOPOHHLOMY NMOPAOKY.
2.1.3.4. 060B'A3ku KnieHTta:

2.1.3.4.1. MNpwn 340iNCHEHHI onepauin i3 BUKOPUCTaHHAM [naTi>kKHOT KapTKu KnieHT 3060B'A3aHnn
YHUKATN BUHUKHEHHA HecaHKuUioHOBaHOro oeepapadTy.

2.1.3.4.2. B pa3i BUHUKHeHHA HecaHKLUioHOBaHOro opepapadTy KnieHT 3060B'A3yeTbCs moracutu
cyMmy 3aboproBaHoOCTi 3a HecaHKuUiOHOBaHMM oBepgpapTOM Yy TepMiH [0 OCTaHHbLOrO
KaJIleHOapHOro 4ucsa Micausa, HacTyrnHOro 3a MicaueM B SKOMY Takuil oBepapadT BUHUK. [Mpu
LbOMY 3a KOpPMUCTyBaHHS HecaHkuioHoBaHMM oBepapadToM KiieHT 3060B'A3yeTbCA ChAATUTK
BaHKy nNpoueHTU B po3Mipi, BCTaHoBNeHOMY Tapudgamu baHky.

2.1.3.4.3. B pa3i nopyweHHa KnieHTom 3060B's3aHb, BU3Ha4YeHux n. 2.1.3.4.2., CTOpPOHMK y3roamnu,
wo KnieHT 3060B'A3yeTbCA CcnAaTUTU Ha KOpUCTb baHky 3aboproBaHicTb 3a HecaHKUiOHOBaHUM
oBepapadToM, a TaKOX MNPOLLEHTU BiJ CYMN HENOBEPHYTOro B CTPOK KpeauTy, AKi y BiANOBiAHOCTI
0O 4.2 CT.625 UwmBinbHOro Kogekcy YkKpaiHM BCTaHOBAKIOTbCA 3a [AoMoBAeHIiCcTIo CTOopiH Yy
niaBuLeHoMy po3mipi, nepenbavyeHomy Tapudamm baHky.

2.1.3.4.4. CTOpOHU y3rogunnaun, Wo y pa3i BUHNKHEHHS 3a lMnaTiXXKHO KapTKo HecaHKLioOHOBaHOIro
oBepApadTy, KOWTN, OTPUMaHi Big KnieHTa, HanpasasalTbCa O noraweHHs 3aboproBaHoCTi y
TakKin 4eproBoCTi:

B rMepLly Yepry — Ha noraweHHs rnpoueHTiB 3rigHo n. 2.1.3.4.3. uboro Jlorosopy;

B OPYry 4epry — Ha NoralweHHs MNpoLEeHTIB 3a KOPUCTYBaHHA HecaHKLioHOBaHMM oBepapadToM
3rigHo n. 2.1.3.4.2. lorosopy;

B TPETIO Yepry — Ha noralleHHs Tina HecaHKLioHOBaHOro osepapadTy;

2.1.3.4.5. Cnnata KnieHToM BuHaropoau baHKy 3a umm [loroBOpoM 3AiNCHIOETLCA Ha NiACTaBi Ta B
nopsiakKy, BU3Ha4YeHOMY 3asiBOKO MPO MPUEOHaHHA Ta Po3finomMm “3arasbHi NONOXKeHHSA” YMOB Ta
MpaBwn BianoBigHO A0 fito4nx Tapudis baHky.

2.1.3.4.6. KnieHT BaHKy 3060B A3y€TbCS BMKOPWUCTOBYBATU LiIbOBUA PaXyHOK BUKJIIOYHO [OJ15
3apaxyBaHb LiIbOBMX KOLUTIB.

2.1.3.5. NpaBa KnieHTa:

2.1.3.5.1. KnieHT Ma€ npaBo BUKOPUCTOBYBaATU MnaTi>KHY KapTKy A58 onsaTu TOBapiB i nocnyr,
OTPUMAHHSA/BHECEHHS TOTIBKOBUX FPOLUOBUX KOLUTIB Yy BaHKIBCbKNX YyCTaHOBaXxX i Yepe3 baHkoMaTw,
ONSA 30INCHEHHSA iHWKMX BaHKIBCbKUX onepauin, nepenbavyeHnx oroBopom, B T.4. Yepe3 BignaneHi
KaHanu obcnyroByBaHHS.



2.1.3.5.2. KnieHT Ma€e npaBo OTpuMaTW AofaTKoBy [naTiXKHY KapTKy Ha CBOE iM's, a TaKoxX
HagaTu goctyn o MNMoTo4yHoro paxyHkKy osipeHnm ocobam. CaMocCTinHO 3a gornomMorot baHkomaTy
abo npwu 3BepHeHHi [0 cniBpobiTHUKa bBbaHKy 3[INCHUTKM NPUB'A3KY AO0AATKOBOI KapTKu A0
OCHOBHOIO paxyHKy. BukopuctaHHa MnaTixxHux kapT KnieHTom abo noro [osipeHMMn ocobamum
30iNCHIOETBLCA 3riAHO Lboro Joroesopy.

2.1.3.6. CouianbHa KapTka pansa sunnat "llakyHOK Masnloka"

2.1.3.6.1. CTOpOHM OOMOBUIUCH, LLO B pa3i odopMsieHHSA KNiEHTOM ENeKTPOHHOro niaaTi>KHOro
3acoby KapTka pgnsa sunnat "lMakyHOK Mantoka" (gani - kapTka "lNakyHOK Mantoka"), OKpiM npas
Ta 060B’'s3KiB, 3a3Ha4YeHnX Bme, KNiEHT NpuMMaE HAaCcTynNHi NpaBa Ta 060B’A3KNK:

2.1.3.6.1.1. KnieHT npocnTb baHK BIAKPUTU MNOTOYHUMN pPaxXyHOK i3 cneuiasbHUM pPEXMMOM
BUKOPUCTAHHA, KU MNPU3HAYeHUN BUKJIIOYHO ONS OTPUMAHHSA KOMMEHCauinHMUX BUMNAAT 3aMiCcTb
HaTypaabHOI gonomoru ,lMakyHoK MasnioKa”. PaXyHOK He MO)Xe BUKOPUCTOBYBATUCA 4114 ornepaLin
3HATTA rOTIBKW, Nepekasy KOWTIiB, MOMOBHEHHSA pPaxyHKY Towo. JoCTyn A0 MOTOYHOro paxyHKy
Hada€ETbCA 3a AONOMOro ENeKTpoHHOro niaaTi>KHoro 3acoby, a came KapTku "MaKyHOK Matoka".

2.1.3.6.1.2. KnieHT 3060B’A3yeTbCA BUKOPMUCTOBYBaTM [MnaTiXHy KapTKy "lMakKyHOK Mastoka"
BUKJIIOYHO A8 6e3roTiBKOBUX po3paxyHKiB Ha npuabaHHA OUTWHI ogary, B3yTTs, 3acobiB ririeHun
Ta [orndgy, TEeKCTW, irpawok, 3acobiB ririeHW gna nopoainb y 3aknagax TopriBai, sKi
[ony4Ynnuce [0 nyobniYyHOro A[OroBopy NpoO peanisauito niNoTHOro npoekTy MiHicTepcTBa
couianbHOl MoNiTUKM YKpaiHM  "MoHeTu3auis o4HOpPa30oBOi HaTypasibHOI goroMorn “"lMakyHoK
Manoka" y 2020-2023 pokax".

2.1.3.6.1.3. B pa3si, 9Kwo nicna cnamey 12 MiCAYHOro CTPOKY Bi4 AaTW 3apaxyBaHHS Ha paxyHOK
KOMMNEeHCauinHnx BunaaT, ui kKowTwu abo ix 4acTuHa He OyayTb BMKOpUCTaHi, KnieHT popy4ae
BaHKy 34INCHUTN NMepepaxyBaHHA 3aJMWKY TaKMX KOLWITIB Ha paxyHOK MiHicTepcTBa couiasibHOI
NONITUKK YKpPaiHW.

2.1.3.7. CouianbHa KapTka pna sunnart "Xecen"

2.1.3.7.1. CTOpOHM [OMOBWJINCH, LLO B pasi odopMsieHHSA KnieHTOM ENeKTpOHHOro nnaaTi>XHOoro
3acoby KapTtka pna sunnat "Xecep" (pani - kapTka "Xecen'), okpiMm npaB Ta o060B’A3KiB,
3a3HaveHunx Bue, KNieHT npurnMae HacTynHi Nnpasa Ta 000B’A3KN:

2.1.3.7.1.1. KnieHT npocnTb bBbaHK BiAKPUTM MNOTOYHUIA pPaxyHOK i3 cneuiallbHUM pPeEXXNMOM
BUKOPUCTAHHSA, SIKUA MPU3HAYEeHUN BUKIIOYHO ANs OTpuMMaHHA 6narodinHmx sunnat "Xecen'.
PaxyHOK He MO>XXe BUWKOPUCTOBYBATUCA A9 oOnepalin 3HATTA [OTiBKW, Mepekasy KowTi.,
MOMOBHEHHA paxyHKy Towo. [ocTyn [0 MOTOYHOrOo paxyHKYy Ha[aeTbCA 3a [A0MOMOroto
EnekTpoHHOro naaTixHOro 3acoby, a came KapTku "Xecen".

2.1.3.7.1.2. KnieHT 30060B’A3y€TbCA BUKOPUCTOBYBaTWU lMnaTixXHY KapTKy "Xecen" BUKAOYHO AN
6e3roTiBKOBMX PO3pPaxyHKiB Yy TOProBMX TOYKaX.

2.1.3.7.1.3. B pas3si, aKwo KnieHT He BUKOPUCTOBYE KOLWITK Yy BCTaHOBJNeHU bnarodinHum ¢oHAoM
"Xecen" cTpok, abo KnieHT po3puBa€e BiQHOCUHW 3 HMM, KnieHT popy4Ya€e baHKy 34INCHUTK
nepepaxyBaHHSA 3a/MLWKY TaKNX KOLWITIB HA paxyHOK bnaroginHoro oHay "Xecen'.

2.1.3.8. KapTtka gnsa sunnat "ellipTpumka“

2.1.3.8.1. KnieHT npocuTb bBaHK BIOKPUTM MNOTOYHUA pPaxyHOK i3 cneuiasibHUM pPEXnUMoM
BUKOPUCTaHHA, AKNIN MPU3HAYEHNN ans OTPUMAHHS BMNAaT, AKi
BU3Ha4yeHo MiHicTepcTBOM LMppPOBOT TpaHcopMaLlil YKpaiHW Ta 3aTBepA>XeHO BignoBigoHUMMK
MocTtaHoBamMn KabiHeTy MiHiCTpiB YKpaiHW.



2.1.3.8.2. KnieHT 3060B’A3yeTbCA BUKOpUCTOBYBaTW [naTixxHy KapTky "elligTpumka" ansg
30INCHEHHSA nAaTiKHUX onepauin, $Ki BM3HadYeHO MiHICTepCTBOM UUppoBoi TpaHchopMauii
YKpaiHu Ta 3aTBepaXeHo BignosiaHUMKM NoctaHoBamMm KabiHeTy MiHICTpiB YKpaiHW.

2.1.3.9. CoujasibHa KapTka Ana Bunnart "KapTka eBigHoOBeHHs "

2.1.3.9.1. CTOpOHK AOMOBUW/NCH, WO B pasi ohopmneHHA KnieHTom EnekTpoHHOro niaTikHoro 3acoby Kaprka
ans sunnatr “"KapTtka €BigHOBNEHHS", OKpiM MpaB Ta 060B’S3KiB, 3a3HaYeHNX Bulle, KNiEHT npuiiMae HacTymnHi
npaea Ta 060B’A3KM:

2.1.3.9.1.1. KnieHT npocuTb BbaHK BigKpPUTM MOTOYHUI pPaxyHOK i3 creuiasibHUM PeXUMOM BUKOPUCTaHHSA, SKWI
NpU3HavYeHnii BUKMNIOYHO A1 OTPMMaHHS KOMMeHcauii rpomMagsHaMm YKpaiHn Ha BiAHOBMEHHS MNOLUKOMKEHUX
00’€KTIB HEPYXOMOr0 MaiHa BHACNig0K 60/A0BUX Ajli, TEPOPUCTUYHUX aKTIiB, AMBEPCI Ta iH.

PaxyHOK He MOXe BUKOPUCTOBYBATUCS /15 onepauiii 3HATTA rOTiBKM, Nepekasy KOLWTIB, MNONOBHEHHSA paxyHKY
TOWO. [JoCcTyn A0 NOTOYHOrO paxyHKy HafaeTbCA 3a [A0MNOMOrow ENeKTpoHHOro nnatikHOro 3acoby, a came
“KapTkn €BigHOBNEHHA".

2.1.3.9.1.2. KnieHT 3060B’A3yeTbCA BUKOpPUCTOBYBaTU [natbkHy KapTky "KapTka €BigHOBNeHHS" Anis
6e3roTiBKOBMX PO3pPaxyHkiB Ansi onjartn ToBapis/po6iT/nocnyr 3 BiAHOBEHHS NOLLIKOAKEHOIO 06’eKTa HEPYXOMOTO
MaiHa wWAsaxoM npuadaHHa OyaisenbHOT NPOAYKUiT ANA BMKOHAHHA MNOTOYHOTO YW KaniTa/lbHOrO PEMOHTY
CaMOCTIHO ab0 LUMIAXOM 3aMOBJ/IEHHS] BUKOHAHHSA BiAMOBIAHWMX NOCYr Ta po6IT ByAiBeNbHUMK OpraHizauisgmu.

BupartkoBi onepalii 34iACHIOIOTLCA BUK/IOYHO Y TOPriBE/IbHMX TOYKax ski 3apeecTpoBaHi no MCC: 1520 -
leHepanbHi NiAPAOHUKM — XWUTNOBE Ta Toprose OyaiBHUUTBO; 5211 - MarasnHu 6yfiBenbHUX MaTepianis Ta
nunomMarepiasis.

2.1.3.9.1.3. Y pasi, 9KWo Ha paxyHKy 3a/IMWWANCL KOWTU AKi HEe BMKOPWUCTAaHI NpoTAroM 12 Mmicauis 3 AHA 1X
3apaxyBaHHsl, Ui KOWTK abo ix yacTuHy, KnieHT gopyyae BaHky 3AiCHUTM nepepaxyBaHHSA 3a/IMLIKY TaKux
KOLUTIB Ha paxyHOK MiHiHg)pacTpyKTypu.

2.1.3.10. CoujasibHa KapTKa Ans Bunnar "KapTka Ha 0300pOB/IEHHA"

2.1.3.10.1. CTOpOHM [OMOBU/IUCH, LWLO B pasi odpopmsieHHA KnieHToM MnatixHOT kapTkun gns sunaar "KapTka Ha
0340poBAeHHNA" (gani — kapTka "KapTka Ha 0340pOB/IEHHA"), OKpiM NpaB Ta 060B’A3KiB, 3a3Ha4YeHUX BuLe, KnieHT
npuiiMae HacTyrHi npasa Ta 060B’A3KM:

2.1.3.10.1.1. KnieHT npocuTb BaHK BiAKPUTN NOTOYHWIA paxyHOK i3 cneuiaslbHUM PEXMMOM BUKOPUCTaHHS, SKWi
NPU3HAYEeHWn BUKMOYHO A1 OTPUMAHHS BUM/IATU Ha O3[0POB/IEHHA | BIAMOYMHOK [AiTel, AKi NOTPebyroTb
0Cc06/MBOT yBarn Ta NIATPUMKA, B OUTAYMX 3akiafax O3[0POBMEHHA Ta BiANOYMHKY. PaxyHOK He Moxe
BMKOPUCTOBYBATUCA O/18 onepaLiii 3HATTA TOTiBKM, nepekasy KOWTiB, NMONOBHEHHA paxyHKy Towo. foctyn Ao
MOTOYHOIO PaxyHKy HaJaeTbCA 3a AONOMOroK MNaTtixXHOT KapTky, a caMe KapTku "KapTka Ha 030,0pOBNeHHS .

2.1.3.10.1.2. KnieHT 3060B’A3yETLCA BUKOPUCTOBYBATW MnatikHy kapTKy "KapTka Ha 0340PO0B/EHHA" BUKIOYHO
Ansi 6e3roTiBKOBUX PO3paxyHKiB Ha onaTy 03[40POBMEHHS i BIANOYNHOK AiTEN, AKi NpUeAHaAIMCL A0 NyO6NiYHOro
Aoroeopy MiHicTepcTBa coujiasibHOT NOAITUKM YKpaiHW.

2.1.3.10.1.3. ¥ pasi, AKWo nicna cnamey TPbOX MICALIB 3 AHS 3apaxyBaHHSA KOLWTIB HA NOTOYHUIA paxyHoOK KnieHTa,
[0 AKoro eMitoBaHo MnartikHy kapTky "KapTka Ha 0340pOBNeHHA" (asie He NisHiwe 25 rpyaHa poky, y skoMy 6y/1o
34ilicHeHO BMMMATy), Ha TakOMy pPaxyHKy € 3a/IMLIOK KOLWTiB Ta/abo KnieHToOM nogaHo 3asiBy Ha 3akpuTTs
NMOTOYHOrO paxyHky, KnieHT popydae BaHky 34iiCHUTM nepepaxyBaHHSA 3a/MLIKYy TakuMxX KOLWTIB Ha paxyHOK



MiHicTepcTBa couja/ibHOT NOAITUKA YKPATHW LUASAXOM iHILiKOBaHHA BigNoBigHOT NNaTkHOT IHCTPYKLIT. pn ybomy
KnieHT gopyyae baHky nignucartu Taky niaTikHy iHCTPYKLUito Big imeHi KnieHTa.

2.1.3.11. Ctpok aii floroBopy

2.1.3.11.1. OoroBip yknapga€eTbcsa CTpokoM Ha 20 pokis. LaTolo yknageHHsa [Loroesopy € pfaTa
oTpuMaHHA KnieHToM KapTku.

AKWO 3a MicAub 00 3aKiH4YeHHSA CTPOKY Ail [loroBopy »oaHa i3 CTOpiH NMCbMOBO He noBsigoMuia
iHWY CTOpOHY Npo HaMip po3ipBaHHS Jorosopy, BiH NPOLOBXYETLCA HA TaKUN XXe CTPOK.

2.1.3.11.2. Ctpok pii KapTku anga Bunnat/KapTku ona BunnaTt GOLD cTtaHOBUTE 4 poKW.
2.1.3.12. IHWi yMoBM

2.1.3.12.1. [Oo 3akiH4eHHA BOEHHOro CTaHy B YKpalHi y BuUMagkax, KOJIM Ha pPaxyHOK Aans
3apaxyBaHHA 3apobiTHoi nnaTwm KnieHTa HaknageHo apewT, KhieHT-BiNCbKOBOCYXH0BELIb
BiAKPMBA€E HOBUIM PaxXyHOK Ta 34iNCHIOE onepauii Ha HboMy 6e3 ypaxyBaHHSA apewTy. Mpu ubomy
BaHK 34iNCHIOE 3apaxyBaHHA 3apobiTHOT N1aTK Ha paxyHOK, Ha AKOMY apeLlT BiACYTHIN.

TUNN eNeKTPOHHUX NAATIXKHNX ® i3nyHa KapTKa (KapTKa MUTTEBOrO BUMYCKY, KapTKa 3
3acobiB iHOMBIAYyaNbHUM AN3aNHOM, iIMEHHA KapTKa 3 oTo)
@ Digital kapTka

BantoTa paxyHky "KapTkun ons

MpuBHSA, oonapu CLUA, eBpo
unnat", "KapTkn gns sunnat Gold" P A P P

Tapudm

Tapudy bisHec Ha3Ba nocnyrm Tapud MpumiTka

3a BiAKPUTTA paxyHKY




BapTicTb opopMneHHn
KapTOK MUTTEBOIO

- He TapudiKy€eTbCA -
3a YMOBM, L0 3a
ocTtaHHi 365 pHiB
KnieHToM ocopMieHo
Do 6 KapTok
MUTTEBOIro BUNMYCKY
(cymapHo no BCiM

Po3ppiOHun Bunycky "Kaptka gna |(npoaykrtam);
Oi3Hec BnaaTt" , "Kaptka gna |- 100.00 rpH - 3a
snnat Gold" YMOBM, LLLO 32 OCTaHHi
(Bunyck, nepeBunyck) |365 AHIB KJliEHTOM
ocdopmMmneHo 6 Ta
OinbLie KapToOK
MUTTEBOI0 BUNMYCKY
(cymapHo no BCiM
npoaykKkram)
BapTicTb opopMneHHA
. . liMmeHHOI "KapTku ans
P?snplﬁuuu sunnat” 3 poto 100 rpH
bi3Hec
(Bunyck Ta
nepeBuUnycK)
BapTicTb opopMneHHA
P03 pibHuUii :MeHHOI KapTku 3 ¢oTo
. KapTku pnsa sunnart 150 rpH
bisHec W
Gold" (Bunyck Ta
nepeBMnyck)
BapTicTb opopMneHHA
- . [KapTKu 3
Po3ppiOHuM|. .
Bisnec |H.u,qu|p,yanb|-|uM 99 rpH
AM3aMHOM (BUNYCK Ta
nepeBUNycK)
BapTicTb opopMneHHA
KapTKu 3
P?sp,plﬁl-mu ||-|.u,qu|p.yaanuM 149 rpH
bisHec Au3anHoMm 3 ¢oTo

(BMnyck Ta
nepeBunyck)

3a obcnyrosyBaHHA paxyHKy




Po3ppiOHun
Oi3Hec

Kowmicia 3a
obcnyrosyBaHHsa "
KapTtku pnsa sunnat”

He TapudikyeTbca

Po3ppiOHun
Oi3Hec

LLlomicAa4YHa KoMicifa 3a
0b6cnyrosyBaHHA
MUTTEBOI 30210TOI
KapTKu ana sunnart

20 rpH, eKB.

e MNMepion cnnatm - 3
1 yncna HacTynHoro
MicAaua po
OCTaHHbLOIO
KaJIeHJapHOro oHA
HACTYMHOro Micausa
(omicA4YHO).
3000B’A3aHHA
Knienta wopno
cnnaaTu WOoMICAYHOI
KoMicii 3a
obcnyropyBaHHA
30N0TOi KapTKu
NPUNUHAIOTLCA B
pasi BiaCyTHOCTI
KJNIEHTCbKUX
onepauin 3a
KapTKOIO NPOTArom
90 KaneHpapHUX

O HIiB nocninb Ta
3HOBY
NOHOBJIOIOTbLCA B
pasi 3AiACHEeHHA
onepauin 3a
KapTKoOIO0.

3a HecaHKUioHOBaHUK oBepapadpT

100% Bip,
3 Po3ppioHMn|0O60B'A3KOBUM 3aboproBaHocTi 3a
Oi3Hec LLLOMICAYHUM NNaTiX HeCaHKLiOHOBaHUM
oBepapacdpTOoM
NMpoueHTHa cTaBKa 3a
HeCaHKL,iOHOBaHUH 3,6% Ha micaub (43,2%
Po3ppibHun osepapagr piYyHUX) Big cyMu
9 . (3aboproBaHicTb No .
Oi3Hec HeCaHKLiIiOHOBAHOro
KapTKOBOMY PaxyHKY, osepapadTy
3a AKUMM oBepapadT He
nepepnbayeHun)




10

Po3ppibHun
6i3Hec

NMpoueHTHa cTaBKa B
pa3i HenoraweHHs
HeCaHKLiOHOBAHOro
oBepapacdTy AO
OCTaHHbLOIO 4YMcna
MicsiLs, HaCTYNHOro 3a
MicAueM, y SKOMY
BUHUK
HeCaHKLiOHOBaHUM
oBepapadT (y
BiANOBIgAHOCTI OO
4YacTuHM 2 cTaTTi 625
LiuBinibHOro Kopekcy
YKpaiHu)

7,2% Ha Mmicaub (86,4%
piYvHUX) Big cyMu
HeCcaHKLiOHOBaHOro
osBepapadpTy

3a onepauiiHe 006CNYyroByBaHHA paxyHKY

11

Po3ppiOHun
Oi3Hec

Kowmicia 3a po3paxyHkoBe
06CnyroByBaHHA
HEeaKTUBHOrO PaxyHKy no
npoaykrty "Kaptka ans
sunnar”/"KapTtka gns
sunnar Gold"

20.00 rpuBeHb WoMmicsaLs,
asie He Ginblue 3annLLKiB
KOLUTIB HA paxyHKy

LLlomicausn 20
yucna B MNopsAKy,
BU3Ha4Ye€HOMY
Jorosopom

12

Po3ppiOHun
Oi3Hec

Kowmicia 3a 3HATTA
rotieku 3 "KapTku pnsa
sunnat"/"KapTtkun pns
sunnat Gold": y
baHkoMaTax i nyHKTax
BUAa4di rotTiBKm
MpuBaTBbaHKy Ta iHWMKX
6aHKiB YKpaiHu

He TapudikyeTbca

13

Po3ppibHun
O6i3Hec

Komicifa 3a 3HATTA
rotiBku 3 "KapTtku gns
sunnat"/"KapTtkmn pns
sunnat Gold" y
6aHkoMaTax i nyHKTax
Bupa4i roTiBKm 3a
KOpPAOHOM

2% Bip cyMmm




14

Po3ppiOHun
Oi3Hec

JopaTKoBa KOMicifl 3a
3HATTA KOLWITIB 3
"KapTku gnsa
sunnat"/"KapTtku pns
Bunnat Gold" 6e3
HasABHOCTI KapTKM B
Kaci abo yepes
OaHkoMaT 3a
AOMOMOroI0 NOCAYyru
«Onepauii 6e3 KapTku»

Y kaci - 0,2%, MiHiMyM
5 rpH (3HATTA Yepes3
QR-kop abo 3 Digital
KapTKu - 0 rpH).

Y 6aHKoMaTi - 2 rpH
(OKpiM 3HATTA Yepes
QR-kop)

15

Po3ppibHun
bi3Hec

Komicisa 3a HeuinboBe
nonoBHeHHA "KapTku
ana sunaat"/"KapTku
ana sunnat Gold" (kpim
3apobiTHOiI nnaTtwm,
neHcii, couianbHUX
BUNaT)

0,5% Bip cymmu (max 50
rpH) 3a NONOBHEHHA B
MeXXaxX YKpaiHu

16

Po3ppibHun
bisHec

UinboBi 3apaxyBaHHA
(sapnnaTta, neHcCinHi/
couiasibHi BUNJIatn
TOoLL0)

He TapudgiKyeTbCA

17

Po3ppibHun
Oi3Hec

Kowmicia 3a opep>XaHHsA
6anaHcy Ha YeK y
6aHkoMmaTax i
TepMiHanax
camMoobcnyrosyBaHHA
MpuBaTtbaHKy (OKpiM
Yyeka onepauii 3HATTA
rotiBku) 3a "KapTtkoro
ansa sunnart”,
"KapTkoio ons sunnart
Gold"

3 rpH




18

Po3ppibHun
Oi3Hec

KomMicis 3a nonoBHeHHSA
"KapTka pna sunnart”,
"KapTka gna sunnart
Gold" 6e3 ii HasBHOCTI:
y Kaci 6aHKy yepes
TepMiHan
caMoobcnyropyBaHHA

Y Kaci:

BJIACHUK KapTKM (3
HasABHIcTIO Ta be3
KapTku) - 0,2%,
MiHIMYM 5 rpH;
TpeTsa ocoba - 0,5%,
MiHIMYM 5 rpH;

Digital-kapTku:
BJIACHUK KapTKM - He
TapudikyeTbCa ;
TpeTta ocoba - 0,5%,
MiHiMYM 5 rpH.

Y TepMmiHani
camMoobcnyropyBaHHA -
0,5% Bip, cyMmm,
MiHiMyM 5 rpH (be3
HaABHOCTI KapTKMu).

IO na BlacHUKIB KapToK
MpusaTtBbaHKy Ai€
aKuinHun Tapudod -
0,2% Bip, cymMmu
(MiHiMyM 2 rpH)

19.

Po3api6Huii
Oi3HecC

Komicisi 3a NnonoBHEHHA Ha
Kaci TCN

0.5% min — npn
NONoBHEeHHI B POS-
TepMmiHanax Ha Kaci
TOProBOi TOUKMW.




HapaHHAa poBigku/
BUNUCKMU 3a "KapTkoio
ansa sunnat”,

100 rpH.

He TapudgiKkyeTbCH -
BNAa KNieHTIB, AKIi €
Aep>XaTeNaMM KapTok
DA NeHCinHUX
BMNAaT, APYK Yy
BipAineHHi nepLuoi
DOBIAKMU 3 nepeniky

dopMyBaHHA

20 P?BAPIGH"" "KapTkoio pns sunnar NNATHUX OANH pa3 poBipku B MNpuBaTt24
Oi3Hec " ., . NPOTArom .
Gold" y BipaineHHi - He TapudikKyeTbCcAa
6aHKy 3a Oyab-akumn K?nel-u:apl-loro
. Micaus*.
nepiopn,
* Ko>XHa HacTynHa
LOOBiAKa NPOTArom
MicAuA, po3apyKoBaHa
y BipaineHHi, - onnarta
3a CTaHAAPTHUM
Tapudom.
Onnata "KapTkoio ans
Po3apibHMil sunnat", "KapTkoio .
21 BisHec ansa sunnat Gold" B He TapudikyeTbca
TOpProBeJibHUX ToYKax
Ta iHTepHeT-MarasmHax
IndbopmMyBaHHA KnieHTIB
3a paxyHKOM o0niky
iHAHCOBOro aKTuUB .
ral-lanaMu: CVICTeMay He Tapudixyereca
«MpuBaT24» / Viber /
Telegram / e-mail
IHcpbopMyBaHHA
KnieHTiB, L0
OTPUMYIOTb NEHCINHI
BMNJiIaTHU, 3a PaXyHKOM
obniky c¢iHaHcoBoOro He TapudikyeTbcs
aKTUBY Sms-
Po3api6HMiA|NOBIAOMIEHHAM 3a
22 Bi3HecC npMoyTKOBMMM

TpPaH3aKLiAMU Ha CyMy
Big 2 000 rpH




Mocnyra "Bci SMS™
(indbopmMmyBaHHA 3a
BCiMa piHaHCOBUMM
TpaH3aKLiaMu
He3aJIe)XXHo Bif, cyMu
LUJIAXOM HanpaBJ/ieHHA
SMs- NOBiAOMJIEHb)

39 rpH/mMmic.

CnnaTta B party
nipKJAIO4YeHHA
nocnyruv Ta gani
yepes KoXxHi 30
KaJsZieHpapHUX OHIB
NPOTAroMm BCbOroO
CTPOKY
KOPUCTYBaHHA
nocJslyroio B
nopsaaKy Ta Ha
YyMOBaX, BUSHAYE€HUX
Jorosopom.

HapaxyBaHHA
MPOLEHTIB Ha 3aJIMLLUOK

3 01.06.2021 He
NPOBOAUTLCH.

23 P?BHP'GH"" 3a Kap“'nflmo ANA AKTMBaLifA Aeno3uTHOI
bGi3Hec Bunnat", "Kaptkoio .
BJIACTUMBOCTI He
ana sunnart Gold" 0CTVNHA
noHapm 100 rpH Ha AeHb A y )
Komicin 3a
3apaxyBaHHSA no
BUNJIaTaM (KYNOHHMHA
24 P_oap,plﬁl-mu nna'_rl)K)_ Nno BiMCbKOBUM He TapudikyeTbcs
Oi3Hec oOGnirauniam Ta

3apaxyBaHHs nicnsa
norawieHHA BiUCbKOBMUX
oOniraunin

3a nnaTtexi Ta nepekasm

25

Po3ppibHun
O6i3Hec

Mepekas 3 "KapTku ans
sunnat", "KapTku gns
Bunnat Gold" Ha
"KapTky
YHiBepcanbHa»,
«KapTKy YHiBepcanbHa
Gold», «IMpemianbHi
KapTKku», «lHTepHeT-
KapTky>», "KapTky
OHiopa"

He TapudgiKyeTbCA

26

Po3ppibHun
Oi3Hec

Mepekas 3 "KapTku ans
sunnat”, "KapTtku pns
Bunnat Gold" Ha
"KapTKy ons sunnaar»,
«KapTKy ana sunnart

Gold»

0.5% Bip cymmn
CTAFYETbCA 3
opep>xXyBaua 3a
HeuilboBe NONoOBHEHHA
KapTku pna sunnarty
MeXXax YKpaiHu




Mepekas 3 "KapTku ans

- He TapudiKy€eTbCA -
NPV NONOBHEHHI

Bunnat", "KapTkm gna |BNacHMX AEenOo3MUTIiB 4M
27 Po3ppioHunBunnaTt Gold" Ha NOC/AIYru HAaKONMUYEeHHSA
bisHec 0eno3uT, NoCNyry "CkapbHuuka"
HaKoMNMU4YeHHs - 0,5% Bip cyMum - npm
"CkapbHuuka" NONOBHEHHiI Beno3uTiB
TpeTboi ocobu
* B Cucremi
Mepekas KowTiB Ha "MpuBaTt24", a
Po3apiGHMiA MOTO4YHUM (-KapTK?BVIVI) 0,5% (min 5 rpH, max TAaKOXK npm nep_eKa3|
28 . paxXyHOK (i3n4HOI 3aJIMLLUKY KOLUTIB
Oi3Hec . . 100 rpH)* . .
ocobu, BiaKpuTUN B KnienTa y pasi
iHWoMy b6aHKy NPUMNUHEHHA
LiNOBUX BigHOCUH
Mepekas 3 "KapTku ans
n n 0, - -
PoaapiGHuii Bunnar", Ka"pTKVI ana |0.5% Big, cymun (min 5
29 Biznec sunnat Gold" Ha rpH), y T.4. 4Yepes
KapTKy YKPaiHCbKOro |cepBicu iHLUMX DaHKiB
0aHKy
Mepekas 3 "KapTku ans
. . (BunnaT", "KapTtku pns
30 Pf)3p.p|6|-mu sunnat Gold" Ha 1% Big, cymu (min 25 rpH)
bi3Hec
KapTKy Mastercard
3aKOpAOHHOro baHky
Mepekas 3 "KapTku ansa
. . (BunnaT", "KapTku pns
31 P.OBAP'GH"" sunnat Gold" Ha 1% Big, cymu (min 25 rpH)
OisHec .
KapTKy Visa
3aKOpAOHHOIo 6aHKy
Kowmicia 3a HapcunaHHsA
MiDKHapoaHUX
nepekasiB Ha CTOPOHHIX
Po3npibHun|cepBicax (Wise, o ai
32 bisHec TransferGo, PayPal Ta 2% BiA cymu 3 01.11.2022

iHwi) 3 "KapTku pna
sunnat”, "KapTtkun pns

Bunnat Gold"
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Po3ppibHun
O6i3Hec

KoMyHanbHi Ta iHLWi
nnaTtexi 3 "KapTtku pnsa
sunnat”, "KapTtku pns
sunnat Gold" B

MpuBsaT24

1 rpH - € porosip 3
oTpMMyBa4YeMm

3 rpH - HeMae
AOrosopy 3
oTpuMyBaueMm

1% Bip, cymn (min 3
rpH, max 100 rpH) -
oTpMMyBa\ -
Oorop>KkeTHa
opraHisauis

34

Po3ppibHun
bi3Hec

KoMyHanbHi Ta iHWiI
nnaTtexi 3 "KapTtku pna
sunnat”, "KapTtku pns
sunnaTt Gold" B

TepMiHani/baHKoMaTi

1% Bip, cymun (min 5
rpH, max 500 rpH) - €
norosip 3
oTpMMyBa4YeMm

1% Bip, cymn (min 10
rpH, max 1 000 rpH) -
HeMa€ AoroBopy 3
oTpuMyBaueMm

1% Bip, cymu (min 10
rpH, max 1 000 rpH) -
oTpuMMyBa\u -
Olop>keTHa
opraHisauis

35

Po3ppibHun
Oi3Hec

KoMyHanbHi Ta iHWI
nnatexi 3 "Kaptku ans
sunnat”, "KapTkun pns
sunnat Gold" y

BippineHHi

1% Bip, cyMmu (min 15
rpH, max 500 rpH) - €
DOrosip 3
oTpuMyBaueM

1% Bip, cymu (min 25
rpH, max 1 000 rpH) -
HeMa€ AoroBopy 3
oTpuMyBayYeM




1% Big, cymmn (min 25
rpH, max 1 000 rpH) -
oTpMMyBa\ -
Oorop>KkeTHa
opraHisauis

KoMyHanbHi Ta iHWI

1% Big, cymun min 1 rpH

36 P-OBJJ,pIGHMM nnatexi 3 "KapTku gana - € porosip 3
Oi3Hec Bunnat/Kaptku gns
" ._. |oTpuMmyBauem
sunnat Gold" Ha caunTi
1% Bip, cymn (min 15
rpH, max 500 rpH) +
20 rpH - € poOroeip 3
oTpuMyBaueMm
o/ w: .
KoMyHanbHi Ta iHLWi 1% sip cymn (min 25
. rpH, max 1 000 rpH) +
. . (nnaTexi 3 "KapTku pns
Po3ppibHun 20 rpH - HeMae€
37 Bisnec sunnat/KapTtku pnsa OroBo 3
sunnat Gold" no z‘_l_ UM I:\;qu
TenecdoHy 3700 pumy
1% Bip, cyMmn (min 25
rpH, max 1 000 rpH) +
20 rpH - oTpMMyBau -
Oorop>KkeTHa
opraHisauis
MepeKkas KOWTIB HA PaXyHKU
IopuAnNYHNX ocié Ta POl B
Po3ppibHun AIKOCTi MOMOBHEHHs 4% Big cymu naaTexy, ane
38 . P c¢hinancoBoi gonomoru/ ACY Y Be3 NAB
bisHec . He meHwe 100,00 rpH.
6e3BiCOTKOBOIO
KpeauTyBaHHSs
(chinaHcyBaHHA).
Mepekas KOWTIB Ha
. . [NOTOUHMIA (KAPTKOBWIA)
Po3ppiOHun . . o . Bes
39 Bisnec paxyHoK pisnvHoi oco6u, | 2% (min 5 rpH) nas

BiAKPUTWI B iHLLOMY GaHKy

yepe3s ATMITCO

IHWe




Komicis 3a pocTraBky

A0 30.04.24 p. - He
TapudikyeTbcA,

*[O0CTYMNHO BCbLOIo 6
KapToK ycixX Tunie
NpoTArom pakTUUHOro
poky (BpaxoByrouu

s |E e A e
i 301.05.2024p.-80 rpH 3  [nepeBunycky Tala6o
YKpaiHi* .
naB BiAKPUTTA HOBOro
paxyHKy no YKpaiHi ta
3a KOpA0H)
**[0OCTYNHO BCbLOIO 6
KapToK ycCixX TUniB
Kowmicisa 3a pocTtaBky npoTArom pakTUYHOro
a1 Pf)3.|1pi6Hv|v“| KapTKu Ans BiAKpUTTA B T T p_oxy (BpaxoBytouun
bi3Hec HOBOrO paxyHKYy no BifKPUTTA HOBOIO
YKpaiHi** paxyHky Tala6o
nepeBUNycK No YKpaiHi
Ta 3a KOPAOH)
*[OCTYMNHO BCbLOIO 6
KapToK ycixX Tunis
0 30.04.24p. - He NpoTsromMm pakTUHHOro
Po3apibHuMii Komicia 3a MDKHapoAaHYy [tapudikyerbes, poKy (BpaxoBylouu
42 Bisnec OOCTaBKy KapTKu ans 3aMOBJIEHHSA
nepeBuMnycky * 3 01.05.2024p. - nepeBunycky Tala6o
andrepeHUiviHuin Tapudc BiAKPUTTSA HOBOIO
paxyHKy no YKpaiHi ta
3a KOpA0H)
**[0OCTYNHO BCbOIO 6
KapToK yCixX TUniB
Kowmicis 3a Mi>kHapoaHy npoTArom pakTUYHOro
a3 Pf)3.|1pi6Hm“| ,IJ,.OCTaBKy KapTKu gns B TG p_oxy (BpaxoByouun
bi3Hec BiAKPUTTA HOBOro BifKPUTTA HOBOIO

paxXyHKy**

paxyHKy Tala6o
nepeBUNycK No YKpaiHi
Ta 3a KOPAOH)




2.1.4. BUKOPUCTaAHHA KapTKKU

CTOpOHM y3roanan HacTynHi npasa Ta 060B'A3KM WOA40 BUKOPUCTaHHA ENEKTPOHHNX NnaTkHMX 3acobiB (aani -
EnekTpoHHWIA nnatikHuii 3acié abo MNMnaTikHa kapTka abo MNaTixxHUI IHCTPYMEHT):

2.1.4.1. 3arasibHi NO/1I0)XXEeHHSA:

2.1.4.1.1. MNMopsAAoK 34iCHEHHA onepauilii 3 BUKOPUCTaHHAM [MnaTiKHOT KapTKu PerytoeTbCst YAHHUM
3aKOHO4AaBCTBOM YKpaiHu, HopMmammn MixxHapogHux nnaTixxHux cuctem Visa International, MasterCard
International, HauioHanbHOT naaTixHOT cucteMu “YkpaiHCbkmil nnatixHuin npocTip” (gani — HMC “NPOCTIP”),
UnionPay International Co., Ltd. Ta unm JoroBopom.

2.1.4.1.2. MNnatixHa kapTka Moxe 6yTn BukopuctaHa KnieHtom (BnacHmkom paxyHky/ fepxatenem/ [oBipeHo
ocoboto KnieHTa) ansa onnartu ToBapis i NOCNYr, OTPUMaHHS/ BHECEHHS TOTIBKOBUX MPOLLIOBUX KOLUTIB Y
6GaHKIBCbKUX YCTaHOBaX i Yepe3 6aHKkomartK, 34iNCHeHHA onepavyiil y BigaaneHnx kaHasiax 06Cc/1yroByBaHHs, 3
METOH0 iHLIMX BaHKIBCLKMX onepawuii, nepegdadeHmx YAHHUM 3aKOHO4ABCTBOM Ta [J0roBopomM.

2.1.4.1.3. MNnatikHa KapTKa € Bf1acHICTIO baHky i BugaeTbca KNieHTy y TMMyacoBe KOPUCTYBAHHA.
2.1.4.2. NpaBa baHky:

2.1.4.2.1. BaHK Ma€ npaBo BMNagkax, He 3a60pPOHEeHNX YUHHM 3aKOHOAAaBCTBOM Ta npasuiaMmu MixXHapoaHMX
NNaThKHUX CUCTEM, B ByAb-SKNA MOMEHT Ha BacHWin po3cyq 6e3 A0AaTKOBOro Y3romkeHHs i3 KnieHtom
3MiHOBaTK Habip onepauiil, nocnayr i yHKLji, SKi BUKOHYOTbCS 3 BUKOPUCTaHHAM [MAaTiKHOT KapTKu.

2.1.4.2.2. BaHK Ma€e npaBo NPU3yNUHUTK Aito MNAaTiKHOI KapTKK, a TakoX BigMOBMTU B MPOLOBXKEHHI CTPOKY i Ail
npw 34ilicHeHHi onepadiii, Wo cynepeyarb ymMoBaM Lboro [lorosopy, iHTepecam KnieHTa a6o baHky, 3
BMKOPUCTaHHAM MnaTikHOT KapTkn abo HaHeceHOol Ha HMX iHhopMalii.

2.1.4.2.3. baHk Ma€e npaBo BiAMOBUTY B 6E3KOLLUTOBHOMY O0GOOpM/IEHHI MnaTkHOT KapTKn "YHiBepcasibHa" abo
KapTkn YHiBepcanbHa piBHA GOLD B pasi, Ak 3a ocTaHHi 30 gHiB KnieHTOM BXe 6y/10 0hopM/IeHO WicTb abo
6inblwe Kaptok ansa sunnar, Kaptok ans sunnart pisHa GOLD, KapTok "YHiBepcasibHa", KapTok "YHiBepcanbHa"
piBHs GOLD. Mepiog, 4ji obmexeHHs - 1 pik (365 AHIB).

2.1.4.2.4. BaHKk Ma€e npaso BiAMOBUTK B OPOPMJIEHHI A0AaTKOBOT KapTku “YHiBepcasibHa”, “YHiBepcasibHa
GOLD”, kapTkn npemiansHoro knacy (Platinum, World Black Edition, Signature, World Elite, Infinite Premium,
Infinite Private), Ha foBipeHy 0coby B pasi, AKLLO Ha L0 0cOby, HA MOMEHT NPOBeAEHHS onepadii, Bxe
0popMAEHO TpK i BinbLue MNaTiXXHUX KapTOK LUX e TUNIB.

2.1.4.2.5. BaHk Mae npaBo BiAMOBUTY B 6€3KOLLTOBHOMY odhopMeHHi MpemianbHoT KapTkn (Platinum, World
Black Edition, Signature, World Elite, Infinite Premium, Infinite Private) B pasi, AkLo KnieHToM BXe 6y/10
odhopmMeHo N'ATb abo GinbLue MNnaTtkHMUX KapToK BiAMNOBIAHOIO PiBHS.

2.1.4.2.6. BaHk Mae npaBo nepegasaty poboToAaBLIO NEPCOHasbHI faHi JepxaTtensa npu 3apaxyBaHHi KOWTiB
Ha MOTOYHWI paxyHOK, A0 AKOro eMiToBaHO MNNaTkHy KapTky, Yepes nocnyru Macosi sunnartu Ta/abo
3apnnatHuWii NpoexT.

2.1.4.2.7. BaHK Mmae npaBO BCTaHOB/1OBATH NiMITU Ha NPOBeAEHHS onepauiin no MaaTixkHin kapTui 3
noBigoMieHHAM KrieHTa B 3BiTi N0 MOTOYHOMY paxyHKy, Yepes iHdhopmauiiiHi cTeHau BigaineHs baHky Ta
oqoiLiiHNA caliT BaHky.

2.1.4.2.8. NMpun nepeBuTpaTi NAATIXXHOrO NiMITY BaHK Mae NpaBo 3yNUHUTK 34iNCHEHHS po3paxyHKiB 3a [naTikHOo
KapTKoto (3a6n10KkyBaTu MaaTikHy KapTKy) A0 MOMEHTY YCYHEHHS nepeBuTpaTty.



2.1.4.2.9. baHK Ma€e npaBo Ha OTPUMAaHHA BMHAropoam 3a 06¢nyroByBaHHA/NepeBunyck MaaTixxHOI KapTkn y
po3mipi, BcTaHoBNeHoMY Tapudamn BaHky/Mam'aTtkoro KnieHta (no MpeMianbHKX KapTkax - 3a BigKpUTTS, pivHe,
LomicsvyHe 06CnyroByBaHHSA MOTOUYHOIO paxyHky) y po3mipi, BCTaHoB/eHoMY LM [loroBopom, Tapudamu BaHky/
Mam'atkoto KnieHTa.

2.1.4.3.0608B'A3Kkn baHky:

2.1.4.3.1. 3amicTb BTpaYeHOI/TEXHIYHO HECNPABHOI [NaTikHOI kKapTkn BaHk 3060B'I3aHMIA BuAaTh KnieHTy HoBy
KapTky.

2.1.4.4. NpaBa KnieHTa:

2.1.4.4.1. KnieHT Mae npaBso 3BepHyTUCA A0 baHky 3 meToto emicii KnieHTy foaaTtkoBoro nnatikKHOro iHCTpyMeHTa
[10 CBOTO paxyHKy, a TakoX eMicii 104aTKOBOro NAaTiKHOro iIHCTPYMEHTa A0 CBOr0 paxyHKY iHLWiA hi3nyHii ocobi
(He BnacHWKY paxyHky).

BaHK Mma€e npaBo eMiTyBaTu NAATIKHWIA IHCTPYMEHT (NNaTiXKHY KapTKy) 40 PaxyHKy, BiAKPUTOro B baHky, goi3nyHili
0C06i (He BNacHWKY paxyHKy) 3a YMOBW HafaHHS BNACHUKOM pPaxyHKy 3roav Woao horo emicii. CTOpoHU y3roanam
BBaxkaTyh 3rofgok KnieHta Ha emicito nnaTkHOI KapTKu A0 A0ro paxyHKy goi3nyHiii 0cobi (He BMaCHUKY paxyHKY)
nofaHHs Ao baHky nignucaHoi KnieHTOM-B/1IaCHUKOM paxyHKy BiNOBiAHOT AOBIPEHOCTI, BUAAHOT Ha TPETo 0Coby
Ha NpaBOo PO3NOPSAMLKEHHS paxyHKoM KnieHTa. O6csar NOBHOBaXKEHb A0BIPEHOT 0COOU BU3HAYAETLCH AOBIPEHICTIO.
Mpun UbOMY NNaTKHA KapTKa BUAAETbC BbaHKOM A0BipeHiii 0cobi Ta nignsrae akTnealii 4OBIPEHOK 0CO60I0,
nicsa 4oro AOCTyNHa A1 KOPUCTYBaHHS.

Mpu uboMy KnieHT-BNacHUK paxyHky (40BipuUTeb) Mae Npaso BCTAHOBUTU OOMEXEHHS CyMU NAaThkHUX onepawii
3a paxyHKoM, siki Ma€e NpaBo BMKOHYBaTW A0OBipeHa ocoba. 15 BCTaHOB/IEHHS TaKoro 06MeXeHHs abo 3MiHK
06MeXeHb, BCTAHOB/EHWX AOBIPEHICTIO, KNiEHT-BNaCHMK paxyHKy 3060B'A3aHuii 3BepHyTUCA Ao baHky yepes var-
OHNaiH y Cuctewmi "MpuBar24" abo 3arenedoHyBaTn 3a Homepom 3700, a KnieHT-gepxaTtenb npeMiasibHOT
NNaTiXXHOT KapTKM BaHKy, KpiM 3a3HauYeHuX BULLLE KaHas1iB, Ma€e NpaBo 3BEPHYTUCA [0 CBOrO NepCoHasIbHOro
MeHemkepa. [Jo BCTaHOB/EHHS KNIEHTOM-BNACHUKOM paxyHKY BiAmnoBiAHMX 06MeXeHb, AoBipeHa ocoba mMae
npaBo BUKOHYBaTU NNaThkHi onepavuii 3a paxyHKOM B 0b6csArax, BU3HA4YEHMX OBIPEHICTHO.

B pasi, sKwo AgoBipeHa ocoba € HENOBHONITHLOK/MaNONITHLOI, MakCUMasibHa CyMa NnaThkKHUX onepawdii 3a
paxyHKOM, siki BOHa Ma€ Npaso iHiLiloBaTK, 3a 3aMOBUYYBaHHAM CTaHOBUTL He Ginblie 100 000 rpH Ha Micsub ons
onepaLii NONOBHEHHS paxyHKy, Ta He 6inbe 100 000 rpH Ha MicsAub 419 BUAATKOBUX onepauiii No paxyHkKy.

BignosiganeHiCTb 3a BCi nAatkHi onepadii, Aki iHilitorTeca JoBipeHo 0co60t0, B TOMY YUC/II 3a paxyHOK
KpeauTHMX KOLUTIB, NpaBa Ta 060B'A3KM, L0 BUHMKAKOTbL BHAC/IA0K TakMx onepadiii, noknaaaTbCs Ha BnacHuka

PaxyHkKy.

2.1.4.4.2. KnieHT gae cBOO 3rody Ha Te, L0 3a 3aMOoBYYyBaHHAM BbaHk npuiiMae pilleHHs LWoA0 MOX/IMBOCTI
BUKOPUCTaHHA MNnaTKHOT KapTKu B MepeXxi IHTepHeT. baHk Mae npaso BiAMOBUTY Y BUKOPUCTaHHI KapTku B
MepeXi IHTEPHET, a TakoX Npu 34iiCHEHHI PU3NKOBMX onepalLlii.

2.1.4.4.3. KnieHT Mae npaBo OTPMMYBaTV BUMNMUCKM NPO CTaH NOTOYHOrO paxyHKy i Npo NpoBeAeHi 3a NOTOYHUM
paxyHKOM onepaLiii.

2.1.4.4.4. KnieHT Mae npaBo LW/ISAXOM 3BEpPHEHHA 00 BaHKy ocobucTo 3a gonomoroto Cuctemu “Mpueat24”, 3a
TenedyoHom 3700 (6e3KoLTOBHO MO YKpaiHi), +38 073 (050, 098) 9000002 (ans VIP-knieHTiB), +38 073 716 11 31
(&Nns A3BIHKIB 3-32 KOPAOHY):



- popyyartu baHKy 6510KyBaTu/p0o36/10KyBaTh KOLLTK, L0 3HAXOAATLCS Ha BiAMNOBIAHOMY NOTOYHOMY PaxyHKY
KnieHTa,

- 3MiHIOBaTVY MIMIT Ha OfepPXKaHHSA rOTiBKY, 34IMCHEHHS iIHLWNX onepaLiin 3a KapTKol NpoTAroM MicAUs, TUXKHS,
[obu;

- KpaiHW, A03BOMEHI A1 34iMCHEHHA onepauiii no KapTui.

2.1.4.4.5. KnieHT Ma€e npaBo OTPMMaTN MOX/MBICTb 3AiACHEHHA onepaLljiii eNeKTPOHHOT KoMepLil Ta MOTO-
onepaLiii, K 3a paxyHOK BflaCHMX KOLUTIB, Tak i 3a paxyHOK KpeAUTHUX KOLWTIB Ha KpeauTHIn KapTui. BaHk
npuiiMae pilleHHst NPO 3MiHY peXMMy BMKOPUCTaHHS KapTku nicns nogadi KnieHtom 3as8u B CUcTeMi
"MpuBar24".

2.1.4.4.6. KnieHT mae npaBo 34jiicHIOBaTI NepeKas KOLWTIB B rOTiBKOBIA/6€3roTiBKOBIN (hopMi 4151 NONOBHEHHS
nnaThkHOT KapTkn “KoHBepT”, pekBi3uTu Akoi 6yno HagicnaHo ii Aepxarenem.

3 MEeTO0 34iiCHEHHS CMiNIbHOTO NOMOBHEHHSA NAATKHOT KapTkM “KOHBEPT” pa3oMm 3 iHWunMKn ocobamu, Knienty
6yae AocTynHa iHdhopmauis npo npissuLLEe Ta iM’a 0Ci6, SKi 34INCHUAM Nepekas KOLWTIB Ta CyMa NOMOBHEHHS,
BUTPAT Ta 3arafibHWii 6anaHc NaThkHOT KapTku “KoHBepT”. IHLLI 0cobu, SKi NpMEAHaANTNCSA A0 NOMOBHEHHS
nNaTikHOT KapTkn “KoHBepT”, 6yAyTh TakoX 6aunTh 3a3HaveHy iHhopmaLiito no KniieHTy.

2.1.4.5. O60B'AA3KM KnieHTa

2.1.4.5.1. KnieHT 3060B'A3aHwWii He nepepasatn Kaptku, MIHK, nocTiliHuii naponb, ogHOPAa30Bi Naposi i
KOHTPO/IbHY iH(hopMaLito TpeTim ocobam, He BMKOPUCTOBYBATK KapTkm abo HaHeCeHi Ha HUX faHi B Linsax, He
nepegb6ayeHnx UM loroBopomM, abo Lo cynepeyarb YNHHOMY 3aKOHOaBCTBY.

2.1.4.5.2. KnieHT 3060B'A3aHW1 BXMBaTU HEOOXIAHMX 3aX04iB A/18 3anobiraHHA BTPATU, NMOLUKOAKEHHS,
BUKpaZeHHA KapTku, AOCTyny TPeTix ocid Ao KapTtku, B TOMYy Ync/i Ao iHdhopmalii, HaHeceHoi Ha Hel.

2.1.4.5.3. KnieHT 3060B'A3aHWi1 He 3AilicHIOBaTK onepauii 3 BUKOPUCTaHHAM PEKBI3NTIB KapTku nic/ia 3akiHYeHHs
CTPOKY 1T Ail, @ TakoX KapTku, 3asBNEeHOI K BTpaveHol.

2.1.4.5.4. KnieHT 3060B'A3aHW1 CTEXNTM 3a BUTPATOO KOLUTIB B MEXax NAaTiKHOro /liMiTy 3 METOH 3anobiraHHs
BMHUWKHEHHA HecaHKLioHOBaHOro osepapadry.

2.1.4.5.5. NMpu BUABNEHHI KapTku, paHille 3asBieHOT K BTpayeHoi, KnieHT 3060B'A3aHNiA HeraiiHo iHchbopMyBaTu
npo ue baHk.

2.1.4.5.6. Y pasi ohopMneHHs 30/10TOT KapTku, KieHT 3060B's3aHuii crniadyBaTy LOMICAYHY KOMICIO 3a
06cyroByBaHHs 30/10TOI KApTKN y BCTAHOB/IEHOMY BaHKOM po3mipi.

2.1.4.5.7. Y pasi 3aKpuTTsl OCTaHHbOI 30/10TOT KAPTKM A0 AATW CriaT KOMICIT 3a HafaHi NoCNyrn 3a NOTOYHWIA
MicsiLb, KOMICisi 3a 06C/1yroByBaHHA 30/10TOT KapTKM HE HapaxoBYETLCS.

2.1.4.6. BukopucTtaHHs MnaTiXHOI KapTKn

2.1.4.6.1. 3aiicHeHHS onepaluiin 3 BUKOpMCTaHHAM naTbkHOT KapTKu Yepes3 NpUCTpPOi caMOoo6C/1yroByBaHHS
BaHky, nepegbaveHnx JoOroBopomM, Moxe 6yTn 06MeEXEHO B NPUCTPOAX IHLLIMX BGaHKiB.

2.1.4.6.2. Micuga npuitmaHHsa MNnatikHOoT KapTkn A0 onnatyv abo BUKOPUCTaHHS BiA3HAYeHi NOroTunom, Lo
BignoBigae BiANOBiAHIM nnaTikHIn cuctemi: Visa, MasterCard, UNIONPAY, MPOCTIP.



2.1.4.6.3. KapTku Tvny Domestic MOXYTb BUKOPUCTOBYBATUCSA TiSIbKM HA TEPUTOPIT YKpaiHu.

2.1.4.6.4. MigcTaBoto 419 OTPUMaHHSA roTiBKM Mo KapTui Yepe3 6aHkoMar € npaBusibHe BBeAeHHs MIHa. Y pasi
LLIecTMpa30oBoro HeBipHoro BBeaeHHs MIHy KapTka aBToMaTnyHO 6M10KYETLCA. Y LUbOMY BMNaAKy HEOOXiAHO
3MiHUTK MIH-koA 3a gonomoroto Cuctemu “Mpueat24” (MeHio "HanawtyBaHHA - 3MiHUTY MNIH-ko4"), 3a
Jornomoroto A3eiHka B baHk Ha Homep 3700.

2.1.4.6.5. 3a KapTkamm MUTTEBOIO BUMYCKY MOX/IMBI TifibKM onepav,ii B 6aHKkomaTax i TepmiHanax (6aHKiBCbKUX i
ToproBux) 3 BBeaeHHAM MIH-kogy. B POS-TepmiHanax onnara KapTKol MUTTEBOIO BUMYCKY 3 6E3KOHTaKTHUM
yinom MoxnmBa 6e3 BeefeHHs MIH-koay.

2.1.4.6.6. NMpw 34iiicHeHHI NnaTiKHUX onepauili (Nepekas rpoLoBMX KOLITIB HA CBOT paxyHKW, NOMOBHEHHS HOMepa
MOGINbHOro TeneoHy, OTpMMaHHS roTIBKOBUX IPOLLOBMX KOLUTIB), SiKi HE NepeBuLLY0Tb BCTaHOBEHUX BaHkoM
nimiTie, yBefeHHs MNMIHa He NoTpi6GHO.

2.1.4.6.7. OnepaL,isi 3 OTPUMaHHS rOTiIBKOBMX KOLUTIB y 6aHKOMAaTI BBaXKAETLCA NPaBUSIbHO 3A4INCHEHOIO | HE MOXe
OyTV cKacoBaHa 3a YMOBW BUKOHAHHS YCiX HEOOXigHNX N Ti 34iiCHEHHS Aiil; BBEAEHHS KapTKuM Y LWifMHY
6aHkomara, Habip IMIH-koay, BMGIp i NiATBEpAXEHHS 3A4iiCHEHOT onepalulil.

2.1.4.6.8. o IHTepHeT-KapTLi BuAaya rotiBKOBMX KOLUTIB He 3AINCHIOETLCS 3a BUHATKOM BUadi 3a/IMLLKY KOLWTIB 3
MOTOYHOIO PaxyHKy y Kaci baHky y MOMEHT 3aKpUTTS NOTOYHOIO paxyHKy.

2.1.4.6.9. NMpun BYKOPUCTaHHI KapTkn ana onnatu ToBapis/nocnyr KnieHT 3060B's3aHuii nignucati po3paxyHKoBuiA
[OKYMEHT (AKWO Le nepeabavyeHo NopsaKoM 34iliCHEHHS onepadii), nonepeaHbo BNEBHUBLLNUCD, WO Y LIbOMY
[OKYMEHTI NpaBuNbHO 3a3HaveHnini Homep KapTtku, cyma, BasiloTa i Aata onepadii. Jepxartens Kaptku Bignosigae
3a NpPaBW/IbHICTb 3a3HAYeHOI Y LMX AOKYMeHTax iHopmau;i.

2.1.4.6.10. AkWwo onnayeHi 3 BUKOpUCTaHHAM KapTku ToBap/nocsyra noBepHeHi abo He oTpumaHi, KieHT 3
METOH NMOBEPHEHHS KOLLTIB 3060B'A3YETLCS OTPMMATH Bif NpaLjiBHMKA TOProBoi TOUKK, Y SIKii Bigbynack onnara,
®ickasibHUIA KAacoBUIA Yek B1AAYi KOLWTIB (PO3paxyHKOBUIA LOKYMEHT), KU MICTUTbL HOMep KapTku i cymy, Lo
nignsrae NoBepHeHH0. NoBepHEHHSA BapTOCTi ToBapy / NOCAYrY 34iACHIOETLCA TOPrOBOK TOUKOH) LLU/IAXOM
3apaxyBaHHsl CyMU Ha NOTOYHWI paxyHOK KnieHTa npotarom 45 fgHis nicns ocopmieHHs PickanbHOro kacosoro
yeky BuAadi KoLTiB.

2.1.4.6.11. Ana onnatu ToBapy/nocnyru yepes IHTepHeT KNieHT NOBUHEH BKasaTtu il TUM, HOMep Ta CTPOK Al y
Bi4MNOBIAHI NONA 3aNUTY, a TakoX iHLWY iHdopMaLito y pasi noTpedu. Mpu 34iicHeHH onepauii 3 BUKOPUCTaHHSAM
TEeXHO/OriT ABOGIaKTOPHOI ayTeHTUdiKaLil 3 METOK OTPUMAaHHA ANHAMIYHOIO Naposis HeOOXiAHOK YMOBOK A1A
3AilicHeHHs onepadii 3 KapTkoto € HagaHHs KrieHTom iHdhopmaLii Npo HoMep MOGifIbHOro TenedoHy.

2.1.4.6.12. 3apaxyBaHHS KOLUTIB Ha MOTOYHWIA paxyHOK 34iACHI0ETLCA 3a HoMepom KapTkn / paxyHKy / IBAN i
MOXe 3iiCHIOBaTMCS LWISIXOM BHECEHHS FOTIBKOBMX KOLUTIB B Kacy baHKy abo nepepaxyBaHHSAM 3 paxyHKiB B
iHWKNX BaHKax, 3a 4ONOMOIoH Nnepekasy rpoLoBMX KOLUTIB 3 iHLWMX NOTOYHMUX abo AeN03UTHUX paxyHKiB disnyHOI
0ocobun, a TakoX 3 paxyHKiB iHLLMX OCi6 3a X AOPYYEHHAM BiAMNOBIAHO A0 BUMOI YNHHOIO 3aKOHO4ABCTBA.

2.1.4.7. Be3KOHTAKTHUI NnaTiXXHUi iHTepdeiic

2.1.4.7.1. KnieHT Mae npaBo 3fjiicHioBaTK onepauii 3a 40NOMOrolo beskoHTakTHOro naaTikHoro iHTepcpeiicy
(nnatikHi onepadii, B TOMY YAC/Ii 3HATTA FOTIBKW, OTPUMaHHS iHbopmaLiii NPo HasABHICTb rPOLLOBMX KOLUTIB Ha
oro paxyHkax 6e3 NpucyTHOCTI KapTkn B 6aHKOMaTi TOLLLO).

2.1.4.7.2. Mpouenypa ineHTndikauii KnieHta, Aknin 6axae ckopuctaTucs Be3KoHTakTHUM MaaTidKHUM
iHTepdheincom, 34iNCHIETLCS 3a [ONOMOrot 3acobiB igeHTMdikauil, Wo nepeaodadeHi Mmixx baHkom Ta KnieHTomM



(PiHaHcoBUin HOMep TenedioHy KnieHTa, MIH (y BUNagky, SKWo BCTaHOBNEHWI Ha paxyHKy KnieHTa), ogHOpa3oBi
(amHamiyHi) naponi, QR-kod, B TOMY 4Mcai chopMoBaHuii 3a AONOMOIOK CUCTEMU iHTEPHET-6aHKiHry, CVV/CVC-
KogiB, TOLWO).

2.1.4.8. MNepeBunyck Kaptku

2.1.4.8.1. baHk 3060B'A3aHMI1 NOBIAOMUTI KnieHTa NPO 3akiHY4eHHA TePMIHY Aji iMoro MAaTixXHOro iIHCTPYMEHTY
LLloHamMeHLwe 3a 10 KafieHAapHUX AHIB A0 3aKiHYEHHSA TEPMIHY IA0ro Ail WIssXoMm BigobpaxeHHs iHhopmaLii B
TCO, Cuctemi "Mpusat24", ATM, e-mail, SMS-noBigomneHHsAM Ha ®PiHaHCOBUIA HOMep TenedoHy KnieHTa.

2.1.4.8.2. ina oTpumaHHs HOBOT KapTkn y 3B'A3KY i3 3aKiHYEHHSIM CTPOKY Aii, KNnieHT 3060B'A3yEThLCA 3BEPHYTUCS
[0 baHKy [0 3aKiHYeHHS OCTaHHLOro MiCALUSA TepMiHy, 3a3HavyeHoro Ha Kaptui. MNpu ubomy 3a nepesunyck Kaptku
MOXe CTAryBaTucs BuHaropoga 3rigHo YnMHHUX Tapudis BaHk.

2.1.4.9. IHchbopmyBaHHSA

2.1.4.9.1. Mpwu 3giiicHeHHi onepauii BaHk iHhopMye KnieHTa npo Kypc BaslloT HA MOMEHT NPOBeAEHHS onepadii
yepes SMS-noBsigomieHHA abo NoBiJOMIEHHS Y MOGiIbHOMY fopartky “lMpuear24”.

2.1.4.10. OcKkap)XeHHs onepauiiil i3 BUKOpUCTaHHAM KapTku

2.1.4.10.1. KnieHT Mae npaBo ockapXuTtn B MikHapogHux nnatikHux cuctemax (VISA, MasterCard Ta iH.)
onepauito 3 BUkopuctaHHaM KapTtku abo peksis3nTie KapTku. Ans uboro KnieHT 3BepTaeTbes B baHk sk o
yyacHuKa ap6iTpadkHOro npouecy 3 NMCbMOBOIO 3as1BOH0 iHiLitoBaTK apbiTpavkHMIA NpoLec | rapaHTisMum
BigLIKoAyBaHHA BUTpAT BaHky. [MNpn ubomy BaHK iHiLitoe apbiTpakHWiA Npouec 3a yMOBY, L0 Taka 3asiBa nogaHa
KnieHTom He ni3Hiwe 35 aHiB An1a nnatixHoT cuctemun MasterCard Ta 25 gHIiB - ans VISA 3 AHA OTpUMaHHS
BaHkom second presentment (BignoBigpb Bif ekBaiiepa Bi4HOCHO onepadii, ska 0CKapXyeTbCs).

2.1.4.10.2. CTOpOHM y3roannu, Wwo baHk npoBoAnTb NPETEH3IiHY PO6OTY LWOA0 OCKapPXEHHS onepaliii 3a yMOBMU,
LLIO pPO3Mip CcnipHOT onepadii CTaHOBUTb GinbLue, HiX 155 rpH. Y Bunagky, SKLO onepauis 34iicHeHa B iHLLUIN
Ba/1t0Ti, FpaHMyHa cyma BM3Ha4yaeTbCA LWISAXOM 1 KOHBepTauii B BanoTy onepadii 3a odilinHium kypcom HBY, wo
[ie Ha gaty npoBefeHHs baHkoM onepadii, abo 3a 0OMIHHMM KypPCOM, L0 BCTAHOB/IHOETLCS TUM GaHKOM,
(hiHaHCOBO YCTaHOBOK abo MnartikHOK cucTemoro Ta/ abo Mepexeto, Yepes SKi Taka onepadis NpoBoanIacs.

2.1.4.10.3. Y pasi nporpatuy baHKoM ap6iTpaXKHOro Npouecy nNpu ocKapXXeHHi TpaH3akuii B MIMC, iHiuiioBaHoro
KnieHtom, 3rigHo n.2.1.4.10.1. uboro Jorosopy, KnieHT 3060B'A3yeTbCA cnaaTnTu baHky wpad y rpuBHi, B
po3mipi ekBiBanieHTHoMY 500 gonapis CLUA 3a odpidiiiHm kypcom HBY Ha AeHb onnatu. A Takox, BiALIKO4OBYE
BaHKy fopatkosi BuTpatu, noHeceHi bBaHkoM B npoueci ockapyXeHHA TpaH3aku,ii. MniaTtexi KnieHta, nepenbdayeHi
UMM NyHKTOM, KnieHT gopy4vae baHky cnucaTy 3 Moro NOTOYHOIO paxyHKy B AaTy BUHUKHEHHS Y BaHKy Takux
BUMoOTr [0 KnieHTa (34iicCHUTM foroBipHe cnucaHHs). B pasi Burpatly ApbiTpaxy wtpad noBepTaeTbes.

2.1.4.10.4. Cymu KOLITIB NO onepavisix, siki ockapXyrTbcsa KNnieHToM, NOBepTaloTbCA Ha NOTOYHUIA paxyHOK
KnieHTa nicna noBHOro Bpery/toBaHHA NUTaHHA 3 NPOTU/IEXHOK CTOPOHOI - 6GaHKOM, SKWA NpeAcTaBuB onepadiio
[0 onnaru, BignosigHo Ao Mpasun MixXHapo4HMX NAATDKHUX CUCTEM.

2.1.4.10.5. B pasi BusiBneHHs baHkom hakTiB 34iCHEHHA TpaH3akLii 3 nopyLlleHHsaM MNpasun MixkHapogHUX
NNaTiXXHUX CUCTEM, SiKa Npu3Bena A0 BUHVKHEHHS Ha NOTOYHOMY paxyHKy KnieHTa HecaHKLUioOHOBaHOro
oBepppadTy, Ta B pasi HeMox/MBoCTi baHky 3B'a3atucsa 3 KnieHTom 3a BigoMymy BaHKy KOHTaKTHUMMW SaHUMN
KnieHTa, Taknin KnieHT gopy4yae BaHky 34iiCHNTM OCKap)XeHHs TpaH3akuil B MiXXHapOoAHMX NAaThKHUX cucTemax
6e3 nogaHHA KnieHTom 3as8u, nepenbadveHoi n.2.1.4.10.1. usoro [lorosopy.

2.1.4.10.6. ¥ pasi gKwo ToproeeLb Nigo3pteTbCA BaHKoM B LIaxpalicbkux Aisix (B T.4. HENPO30poMYy
iHhOpMyBaHHI LWOA0 BapTOCTi nocayr/Tapudis A0 NPOBEAEHHS onaaTu Ta iH.), KnieHT gopyyae BaHKy 34iCHUTY



OCKapXXeHHs TpaH3akLii, 34iiicHeHol y Takoro Toprosus, B MibkHapoAHMX NNaTkHUX cucTemax 6e3 nofaHHs
KnieHTom 3asBu, nepegbadveHoi n. 2.1.4.10.1. umx Ymos Ta Mpasus.

2.1.4.11. TpaH3aKuii 3 afibTePHATUBHOI KapTKu1

2.1.4.11.1. B pasi HeOCTaTHOCTI KOLWTIB HAa paxyHKy ENeKTpoHHOro naaTikHOro 3acoby KrieHTa npu 34iiCHEHHI
TpaH3akuii y POS-TepMmiHasii Ta 3a HAABHOCTI Y KnieHTa iHWMX a/lbTepHATUBHMX MOTOYHUX PaxyHkiB, BiKpUTUX B
BaHky, KnieHT gopyyae baHKy 34iliCHUTN CNCAHHSA KOLUTIB i3 a/IbTEPHATMBHONO NMOTOYHOrO PaxyHKy, Ha KoMy
[0CTaTHbO KOLUTIB A5 34iACHEHHS TpaH3akLii, K 3a paxyHOK B/laCHUX, Tak i 3a paxyHOK KpeaUTHUX KowwTis. Mpwu
LbOMY iHChopMaLisi NPO anbTePHATUBHUIA paxyHOK BigobpaxaeTbcs Ha ekpaHi POS-TepmiHany. KnieHT
NigTBEPAKYE 34INCHEHHA TPaH3akL|l i3 abTepHATUBHOIO paxyHKy LWAsSXoM BBefeHHs MIH-koay.

2.1.4.12. Nocnyrn gna fQepxatenei MpemianbHnx KapTok:
2.1.4.12.1. Cepsicu y nogopoxax

2.1.4.12.1.1. OepxaTte/ib NpemiasibHOT NNATPKHOT KApTKXU Mae NpaBo KOPUCTYBATUChL CepBicaMy y NOAOPOXax:
“CTpaxyBaHHs nogopoxytounx”, “Fast Line”, “O6c¢cnyrosysaHHsa y VIP-TepMmiHani”, “LoungeKey” ToLuo.

2.1.4.12.2.2. [eTasnbHa iHhopMaLisi Npo CepBicx Ta YMOBM iX OTPMMaHHS po3MilleHa Ha oiliitHOMY caiTi
BaHKy 3a nocvnaHHAMU:

ana Qepxateneit kaptok Platinum:_https://privatbank.ua/vip/platinum#travels

ansa Oepxatenein World Black Edition: https://privatbank.ua/vip/world-black-edition#gads-12192

ansa Oepxatenei Visa Signature:_https://privatbank.ua/vip/signature#gads-13356

ona Nepxateneit World Elite Ta Infinite Premium:_https://privatbank.ua/vip/world-elite#gads-12210

ana Qepxateneii Infinite Private:_https://privatbank.ua/vip/infinite#gads-12218

2.1.4.12.2. Nocnyra “KiMmHaTa neperosopiB”

2.1.4.12.2.1. Oepxateni kapTkun Platinum, World Black Edition, Signature, World Elite, Infinite Premium, Infinite
Private maoTb NpaBo KOpMCTyBaTMCA NOCNyrok “KiMHaTa neperoBopiB”, sika nonsira€ y HagaHHi baHkom gns
NpoBeAEHHSA NeperoBopiB KiMHaTK y BigdineHHi baHky, ge € nigpo3ain 3 VIP-o6¢cnyroByBaHHs.

2.1.4.12.2.2. TpBasiiCTb KOPUCTYBaHHSA KIMHATOIO NeperoBopiB He Bisiblie 1 roguHN Ta He BUXOAMUTb 3a MeXi
po6oyoro rpacdiky BigaifieHHS.

2.1.4.12.2.3. HapaHHA cynyTHiX 6aHKIBCbKMX MOCAYT MPU KOPUCTYBaHHI KIMHATOK NepeMOBUH 34iCHIOETLCS 3a
Bi4NOBIAHMMY Tapudram.

2.1.4.12.2.4. Ana oTpyMaHHA nocnyru KnieHT NoBMHEH 3BEPHYTUCA 4,0 CBOIO NePCOHasIbHOro MeHegkepa abo Ao
Cnyx6u “Premium-nigrpmmMmka” 3a Homepom 38 073 (050, 098) 900 00 02 abo y yaTi y Cuctemi «lMpnBat24».

2.1.4.12.2.5.baHK Ma€e nNpaBo BiAMOBUTW B HaAaHHI NOC/YrK, B TOMY YUC/Ti 6€3 NOACHEHHS NPUYKNH, 38 TakuxX yMOB
(ane He BUKJIHOYHO):

- SIKLLO B 6axaHWil Yac Ta/abo MicLe BislbHa KiMHaTa BiACYTHS;

- AKWo KieHT nepeBuLLy€e BCTaHOB/IEHY TPUBaSIiCTb KOPUCTYBaAHHA KiMHATOLO;
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- AKWO KnieHT Ha AymMKy BaHKy 310BXMBa€e NOCNyrot Ta/abo BUKOPUCTOBYE i1 3 METOH0, Ska 3a60poHeHa
3aKOHO4AaBCTBOM Ta/ab0 BHYTPILLHIMKN 6GAHKIBCbKMMU NpaBuiamu;

- 32 HasABHOCTI iHLWIMX 06CTaBVH Ha po3cys, baHky.
2.1.4.12.3. NMocnyra "Premium nigTpumka"

2.1.4.12.3.1. MNMpemiasibHi KNiEHTH - BNacHukM nakeTis Premium, Premium plus, Premium Max, Private Banking, a
Takox Jepxartens [ogaTkoBol A0 NpeMiasibHOT KapTkn piBHA Gold 3 MeTOK OTpPMMAaHHSA KOHCYbTaLi 3 MMTaHb
6aHKiBCbKOro 06c/1yroByBaHHs (iHhopMaL,isi Npo 3a/IMLLIOK KOLUTIB HA paxyHkax, 6/10KyBaHHA KapToK y pasi
BTpaTK, 3MiHi NiMITY BUAATKOBMX OnepaLiiil Towo) Mae npaBo KOpMCTYBaTUCS Lif1og4o60BO nocsyroto "Premium
nigTpmMmMka”.

2.1.4.12.3.2. Nocnyra "Premium niatpumka" Hagaetbcs KNieHTy B pasi ii0ro 3BepHEHHS 0 baHKy BMK/HOYHO 3a
HomepoMm 38 073 (050, 098) 900 00 02 abo y vaTi y Cuctemi "Mpueat24”.

Mpwv ubomy, CTOPOHM y3roAnnu, L0 BNACHUKY NakeTa Premium KOHCynbTawisi HaaeTbCSA BUK/OYHO Y TakoMy
NnopsAKY:

- BipTyanbHuii ronocoBuii nomiyHMK Mapisi Hagae KOHCy/bTaLilo 3a NONyNsApHMMM TEMaTMKaMU;
- TakoX HafaeTbCa MOXNMBICTb 3'€AHATUCSA i3 CNIBPOBITHUKOM BaHky.

2.1.4.12.3.3. CTpoku 06p0o6Kun 3BepHEHHA KnieHTa, HagaHHS oMy iHchopMmau,ii BCTaHOB/OKTLCS BaHkoM
O[HOOCIOHO Ta 3as1exarb Bifg, 06CcAry, CKNagHOCTi 3BEPHEHHS TOLLO.

2.1.4.12.4. KoHCcbepX-cepBic MiXHapogHUX NAaTDKHUX CUCTEM

2.1.4.12.4.1. MNMpemianbHi KNiEHTN - BNacHMKKN nakeTis Premium, Premium plus, Premium Max, Private Banking 3
METOH 3aMOB/IEHHS A04ATKOBUX NOCAYr (NpuAbaHHsS KBUTKIB, OPOHIOBaHHS roTenie, OTpMMaHHs iHopMalii,
3aMOB/IEHHS KBITiB Ta TOBApPiB TOLLO) MatOTb NMPaBO KOPUCTYBATUCH NMOCNYTO «KOHCLEPXK-

cepsic» BignoBigHOT MixXHapogHOoT nnaTikHOI cnctemn Visa Ta/abo Mastercard, B TOMy 4ncni Yepes napTHepa,
AKUIA die Bif, iMeHi Ta B iHTepecax BignoBigHOT MixXHapOoAHOT NAaTKHOT CUCTEMM.

[na oTpumanHa nocnyrn KnieHTy HeobxigHO 3BEPHYTUCS TakMMU KaHaslaMn 3B SA3KY:
Visa Concierge:

o mr

° Telegram

° Whatsapp
Mastercard Concierge:

° Viber

° Telegram

° WhatsApp

o 38 (067) 401-77-95
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2.1.4.12.4.2. 3 METOI OTPUMaHHSA KNieHTOM 3a3HaveHux nocnyr baHk BignoBigHO 40 AOroBOpY Mpo chiBrnpaLto
nepepgae nepcoHasnbHi gaHi KnieHTa, NOBHUIA Nepenik SKMx BU3Ha4YeHo y NoBiAoOMAEHHI Npo NOPSAAOK i npoueaypy
3aXMCTY NepcoHasibHUX AaHnx KNieHTiB MpuBaTbaHky, sike AOCTYMHO Ha rofIoBHil cTopiHui caiiTy AT KB
“MpuBaTtbaHK", napTHepYy, SKWii Bif iMeHi Ta B iHTepecax BignosigHoi MiXHapoAHOi NnaThkHOI cucteMu Hagae
nocnyrn «KOHCbEPX-CePBICY».

2.1.4.12.4.3. CTOpPOHM y3rognnun Ta po3ymitoTb, WO baHK He € HagaBayem 3a3Ha4YeHoi NOCnyru, He BU3Havae
YMOBM 11 HaJaHHSA, & TOMY He Hece XOAHOT BiANoBifa/IbHOCTI 32 06CSr, AKICTb Ta CTPOKU HaaHHA NoC/yru,
HeHaZaHHS Noc/yru Towo.

2.1.4.12.5. CneuianbHi nporpamu ana MpemianibHUX KieHTIB BaHKy

2.1.4.12.5.1. [OepxaTtesnb npemiasibHOT NnaThkHOT kapTku Platinum, Signature, Infinite Premium T1a Infinite Private
nnartixHoi cmctemu Visa Mae npaBo cKOpUCTaTUCh NPOrpamMoto NoANLHOCTI “BeecsiT npusineis” Big Visa™, wo
nepegbavae HakONMUYeHHs1 6aniB 3a po3paxyHkn B IHTEPHETI, SKi MOXHa OOMIHATM Ha €NEeKTPOHHI cepTudikaTy.
[JeTanbHa iHdhopmauis npo nporpamy NosbLHOCTI po3MilleHa Ha oduilinHoMy caiTi BaHky 3a nocunaHHsAm https://
privatbank.ua/vip/infinite#gads-12218.

2.1.4.12.5.2. flepxatenb npemiasibHOI NNaTbkHOI KapTku Visa Signature mae npaBo Ha OTPUMaHHS A04aTKOBUX
npuBineiB (Kewo6ekiB, 3HMKOK TOLL0) 3a YMOBMU, L0 Taki NpuBinel nepegdayeHi NoTouHMMY ymoBamu akuii MIMC
Visa. MoTo4Hi yMOBU akLii po3MmiLLeHi 3a nocuaaHHaM newpromos.pb.ua.

2.1.4.12.6. OpnguuHa nigTpuMKa

2.1.4.12.6.1. fepxaTtenb npeMiasibHOI NiaTtbkHOi kapTku Infinite Premium Ta Infinite Private nnatixHoi cuctemum
Visa Ma€e npaBo KopucTyBaTucsa nocayro “tOpuguyHa nigTpuMka”, ska noasrae y HagaHHi naptHepamm
MiXHapPOAHOT NnaTKHOI cuctemm Visa KOHCyNbTauiin 3 NUTaHb YKPaiHCLKOro Ta MbKHapOAHOro npasa.
BukoueHHSAM € HaaaHHA KOHCYbTaL, SiKi cynepeyarb iHTepecaM BaHky, Hanpuknag, sik Bignosigaty B pasi
3BepHEHHS baHKy 040 NOBEpPHEHHS 6opry 3a A0roBopoM Npo HagaHHsA hiHaHCOBUX NOCAYT TOLLO.

2.1.4.12.7. lHWi nocnyrun

2.1.4.12.7.1. OepxaTtesib NnpemiasibHOT nnatxHoT kKapTkn Platinum, World Black Edition, Signature, World Elite,
Infinite Premium Ta Infinite Private mae npaBo KOpMCTyBaTUCh iHWNMK Nocayramun s MpemianbHUX KieHTIB
BaHky: “MepcoHanbHuii 6aHkip”, “YaT 3 nepcoHanbHUM 6aHkKipoM”. [eTasnbHa iHhopMaLis Npo Noc/yru Ta yMmoBu
TX OTPYMaHHSA BM3Ha4veHa y nigposgini 4.1. umx Ymos Ta NMpasui.

2.1.4.13. IHchopmyBaHHA KnieHTiB

2.1.4.13.1. BaHk 3aiiicHI0€e iHhopMyBaHHS KnieHTa nif Yyac KopMcTyBaHHS 6aHKIBCbKMMM NOCyraMmy 3a paxyHKOM
06niKy (piHAHCOBOro aKTMBY LUIAXOM BifnpaBneHHs NoBigoMIeHb Ha o6paHuii KnieHTom B CructeMi «MpuBat24»,
yaT-online, ocobucToro 6aHkipa, 3a TenecoHom 3700 abo y BiggiNeHHI BaHKy kaHan o1s KOMYHiKaLii.

KnieHT Mae npaBo obpaTtu kaHas1 iIHpOpMyBaHHS 3a paxyHKOM 006/1iKy (DiHaHCOBOIO akTMBY: eNeKTPOHHAa nowiTa,
Cuctema “Mpueat24”, meceHmpkepun Telegram, Sms-noBigoOMAIEHHS.

CTOPOHU y3roanv Npo HacTymnHe:

- BaHk 3gilicHioe iHhopMyBaHHS KnieHTiB 3a paxyHKOM 06/1iky (hiHaHCOBOro akTUBY A0 06paHHS HUMMW iHLLIOMO
6aXkaHOro KaHasly KOMyHikaLil LWASXOM Bignpas/eHHs nosigoMmaeHs B Cuctemi «Mpusar24»;

- BaHk 3ailicHioe iHhopMyBaHHS KrieHTa 3a paxyHKOM 06niky d)iHAHCOBOrO akTUBY LUJISIXOM BifnpaB/ieHHs
noeigomMmsneHs B Cuctemi “Mpusar24” npo:
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1) pary, 6anaHc paxyHky 06/iky piHaHCOBOIO akTMBY Ta CyMy BCTAHOBJ/IEHOIO KpeauTy (3a HasABHOCTI) Ha Lo
fary;

2) cymy 3gilicHeHHs onepaduii 3a paxyHKOM 067iKy (DiHAHCOBOrO akTUBY i3 3a3Ha4YEHHAM OKPEMO CyMU
BUKOPUCTAHOTIO KpeauTy (3a HasABHOCTI);

- Ona KnieHTiB, SiKi OTPMMYIOTb NEHCIiliHI BUNnAaTu B baHky, iHpopMyBaHHS 34iNCHIOETLCS LUASXOM HanpaBneHHs
SMS-MOBIAOMIEHHSA MO NPUBYTKOBUM TPaH3akuisgsm Ha cymy Big 2 000 rpH.;

- KnieHTK, ki OTpUMYIOTb NeHCIHI Bunnatu B baHky, B pasi HeobpaHHS X04HOro kaHasy iHhopMyBaHHS abo
0o6paHHA KaHauly sms, BiAMOBASAOTLCA Bif OTPYMaHHA NOBIAOM/IEHb 3a BCiMa onepauisiMi, OKpiM NpubyTKOBUX
Ha cymy Big 2 000 rpH;

- baHK Ma€ nMpaBo 34iNCHIOBATN A0AaTKOBE iHpopMyBaHHsA KnieHTiB Ha obpaHi BaHKoM caMoCTinHO
KaHau 3a TpaH3aKuigaMu, aKi Ha oyMKy baHKy € pu3nKoBaHMMN.

BaHk Mae npaBo BCTAHOBUTU NJiaTy 3a iHpOpMyBaHHSA 3rigHO TapuddiB baHky.
2.1.4.14. Nporpama nossibHocTi "MpuBiT" Ta iHWIi NnporpamMn NOSANbHOCTI

2.1.4.14.1. OepxaTenb MNnaTikHOT KapTkn BaHky, Aknii aBTopmnsoBaHuin y Cuctemi "MNpueat24”, mae npaso bpaTtu
y4yacTb y Mporpami nosnsHocTi "MpuBIT" Ta 6yAb-AKUX IHLINX akuisx Ta nporpamax, yMoBu SKUX nepenbdavatoTb
OTPMMaHHSA Kelbeky, 3HKOK Ta iHLWNX NPUBINEIB 3a NPOBEAEHHS PO3PaxyHKIB 3a AOMNOMOro MNnaThkHUX KapTok,
emiToBaHmx baHkom.

YMOBWM yyacTi y akuisix MNporpamm nosneHOcCTi "MpuBIT" po3MiweHi y Cuctemi "MpuBat24"”. OpraHizatopamm akuii
€ Toprosuii.

YMOBM yyacTi iHLUMX akLiil po3MilLeHi y Mepexi iHTepHeT 3a agpecoto https://newpromos.privatbank.ua/.

OpraHizaTopamMmu akLiiii € 0cobu, BU3HAYEHI yMOBaMM akLiii.
2.1.4.14.2. Keww6ek

2.1.4.14.2.1. Ang oTpuMaHHSA kelubeky KnieHT akTuBye AOCTYNHY npono3uuito B Cuctemi “Mpusar24” Ta/abo Ha
caliti Ta/abo y nosigomneHHi Big BaHKy, oTpMMaHOMYy efleKTPOHHO MOLITO, SMS-NOBiAOMAEHHI abo 6yab-
AKUMM IHLUMMUW KaHau1aMu, SKi HaarkTb Taky TEXHIYHY MOX/IUBICTb.

Micnsa uboro KnieHT mae NpaBo 3A4iiCHATX NAaTixXHY onepadito 3a 40NoMoror MnaTikHOT KapTKn B TOProBil
Mepexi Toproeus, SK1ii NpoBoauTh akuito: B OdpnaliH Touui, ge BctaHoBneHuii POS-TepmiHan BaHky, Ta/abo y
OHnaiiH Touui y mepexi IHTepHeT yepes nnatxHuiA cepsic LigPay, abo BUKOHATU iHLII YMOBUW, BU3HAYEHI
opraHizaTtopom akuir.

[nsa oTpymaHHA Kewbeky KnieHT 3060B'13aHNIA akTUBYBATW AOCTYMNHY NPONO3MLII0 LUMISXOM HaTUCKaHHS
Bi4NOBIAHOT KHONKM Y CucTemi “MpuBat24” abo Ha caiTi A0 3[4iINCHEHHS NNATiXHUX onepaLii.

2.1.4.14.2.2. MNMpw 3gilicHeHHi nnatixHoT onepauii B po3aini "HakonuueHHA" B Cuctemi "Mpusat24" B pexumi
OHNaWH BifoOGpaXKaeTbCS OTPMMaHUIA KelbeK y po3Mmipi, BCTARHOB/IEHOMY OpraHi3aTopoM akuil. Kel6ek
BUMNIAYYETHLCA 3a paxyHOK opraHizatopa akuii.

2.1.4.14.2.3. IHdhopmaLiss npo po3Mip Kelbeky BinobpaxaeTbca KnieHty y Cuctemi "Mpusar24™ y po3gini
"HakonnyeHHsa".
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2.1.4.14.2.3. KnieHT Mae npaBo y po34ini "HakonnyeHHA" iHiLiloBaT OTPUMaHHA KOLUTIB HAKOMMYEHOro Kelbeky
BMKJ/TOYHO Y MOBHOMY 00CS3i HAa MOTOYHWIT paxyHOK KrieHTa y rpuBHI, BiAKpUTWIA B BaHky.

2.1.4.14.2.4. Npwu nepekasi cym kewwbeky baHk yTpuMye NogaTok Ha A0X0Amn isnyHUX ocid Ta BilicbKOBMiA 36ip B
po3mipax, BCTAHOBIEHNX YNHHMM 3aKOHOA4ABCTBOM YKpaiHu, Ta nodae iHhopMal,ito LWoA0 TakMx A0X04iB Ta
YTPUMAHOT0 NOAATKY 40 KOHTPO/THOHUNX OPraHis.

2.1.4.14.2.5. KnieHT mae npaBo BigMOBUTUCA Bif OTPUMAaHHSA Kelbeky y po3aini "HanawTtysaHHA" Cuctemm
"TMpnear24".

2.1.4.14.2.6. CTOpPOHU y3rogunu, Wo B pasi, AKLWO KnieHT npoTarom 12 micauis nocninb y po3gini "HakonnyeHHs"
He iHiLitoBaB OTPUMAaHHSA Kellbeky, Kelbek aHyMoETbCS.

2.1.4.14.2.7. B pasi noBepHeHHA KnieHTOM TOBapy Ta 3a yMOBMU, L0 Kewb6ek 3a npuabaHHa Takoro ToBapy Bxe
BUKOpUCTaHUn KnieHToMm, KowwTK 3a npuabaHuin ToBap NOBEPTaKTLCA Ha NOTOYHMI paxyHOK KnieHTa 3a
BMpaxyBaHHAM PO3MIpy KeLlOeky.

2.1.4.14.2.8. B pasi noBepHeHHA KNieHTOM TOBapy Ta 3a yMOBM, L0 Kewwbek 3a npuabaHHA Takoro Toeapy He
BMKOPUCTaHWI Ta HasBHWUIA y KnieHTa B po3aini "HakonnyeHHA" y NOBHIi CyMi, KOLWTK 3a NpuadaHuii ToBap
NnoBepTaloTbLCA Ha NOTOYHUIA paxyHOK KrieHTa i3 BignoBigHMM KOPUTyBaHHSAM PO3MIpY Kellubeky B po3aini
"HakonnyeHHsa".

2.1.4.14.2.9. baHk Ma€e nNpaBo He HapaxoByBaTW Kellbek HeigeHTUdikoBaHUM aepxatensam MaaTikHUX KapTok.

2.1.4.14.3. 3HMXKKM

2.1.4.14.3.1. AAns OTpMMaHHSA 3HMWKKM KNiEHT Mae npaso 3AiicCHI0BaTY NnaThkHi onepadii 3a 40noMoror
MnaTiXHOT KapTKM B TOProBiii Mepexi TOproBLsA, KUl NPOBOAUTL akLUito: B OdunaiiH Touuj, Ae BCTaHOB/EHUIA
POS-TepmiHan BaHky, Ta/abo y OHnaliH Touui y Mepexi IHTepHET yepes nnaTixHuiA cepsic LigPay. Ans
OTPUMaHHS 3HWKKN KnieHT 3060B'A3aHMil akTUByBaTK SOCTYMHY NPOMNo3uLiio TOProBLs LUASXOM HATUCKaHHS
Bi4NOBIAHOT KHONKM Yy CucTemi “MpuBat24” oo 34iiCHeHHA NaaTikHUX onepayii. Mpu uboMy nig, yac 34iACHEHHS
Takoi nnaThkHOI onepauii i3 paxyHka KnieHta 6yge cnucaHo cymy onepaLlii i3 BpaxyBaHHAM 3HWKKK (i3 cymun
TpaH3akuii BiAHIMAETbCA CyMa 3HUXKKN).

2.1.4.14.4. KynoHum

2.1.4.14.4.1. fepxaTtenb MNnatbkHOT kapTkn BaHky, Akuii aBTopru3oBaHuin y Cuctemi "Mpusat24" y po3gini
"Mporpamn”, Mae npaso npuabdaTn KynoHu, Wo NponoHyTeea Toprouamu. MpuadaHHa KynoHa rapaHTye
OTPUMAHHS 3HWXKKW Bif 3BMYARHOT LiHN 3 ypaxyBaHHAM yMOB akuii Toprosus. KnieHT mae npaso npuaéatu
BigNoBiaHWI KynoH, nepeiwoBLun 3a nocunaHHam y Cuctemi "MpueiT24" Ha caiiT Toprosus.

2.1.4.14.5. Ceptudpikatu

2.1.4.14.5.1. fepxaTensb MnaTbxHOI KapTkn BaHky, Aknit aBTopmnsoBaHuii y Cuctemi "Mpuear24" y posgini
"Mporpamn”, mae npaso npuabasatyn Ceptudpikatu, Wo NPOnoHyTbCA ToproBuAaMu. KnieHT mae npaso
npuabaty BignosigHMiA CepTudikat, NepeilloBLLM 3a NocuIaHHAaM y Cuctemi "Mpreat24" Ha cailT Toprosus.

2.1.4.14.6. IHwi ymoBu Mporpamu nosinbHocTi "MpuBiT" Ta iHWKWX Nporpam /0A/1IbHOCTI

2.1.4.14.6.1. BaHk He Hece BIANOBIAAILHOCTI 3a akLii, opraHi3atopoM AKNX BiH He ABJIAETLCH, 30KpeEMa, ajie He
BMK/IHOYHO, BaHK He Hece BiANoBiAa/IbHOCTI 3a YMOBM akKLiii Ta BUKOHAHHSA 060B'A3KIB, BU3HAYEHMX aKLisiMK, TX
opraHizartopamu.



2.1.4.14.6.2. KnieHT, LWOA0 AKOro BiAMNOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta/abo BHYTPILUHbO6aHKIBCbKMX
[IOKYMEHTIB BCTAHOB/IEHO 0OMEXEHHS B 0OC/TYrOBYBaHHi, Ta/abo KnieHT, y IKOro BiACyTHIli peecTpaljiiiHniA Homep
06MiKOBOT KapTKM NNaTHUKa NoAaTkiB, He Mae npasa 6paTtu yyacTb Yy MNporpami NosnbLHOCT "MpuBIT" Ta IHWKX
nporpamax fI0a1bHOCTI.

2.1.4.15. IHchopmyBaHHA NPO CTPAxXoOBi NPOAYKTU

2.1.4.15.1. JepxaTtenb MnatbkHOT KapTku BaHKy Mae npaBo KOPUCTYBaTUCh CTPAXOBUMWU NPOAYKTaMu, LLLO
peani3ytoTbc BaHKoM y cTaTyci CTpaxoBoro nocepeaHuka.

2.1.4.15.2. JetasibHa iHdhopMaLlis PO CTPaxoBi MPOAYKTU, YMOBW TX OTPUMAHHSA Ta iHWwa iHdhopmalis, LWo
BMMara€eTbCs 3aKOHOLABCTBOM 419 HaAaHHA KNiEHTY 3 METOK YKNafeHHs A0roBopy CTpaxyBaHHS, po3MilleHa Ha
odpiujiiHomy caliTi BaHKy 3a nocunaHHaM privatbank.ua/strahovaniye

2.1.4.15.3. baHk mae npaBo iHthopmMmyBaTh KnieHTa Npo cTpaxoBi NPOAYKTW, NpeacTaBnieHi y baHky, Ta
nponoHyBaTu KNieHTy Taki NpoayKT 3 MakCuMasibHUM ypaxyBaHHSM BUMOT Ta noTpeb KnieHTa y cTpaxyBaHHi, a
KnieHT Mae npaBo oTpuMaTy CTpaxosi nocnyru abo BiAMOBUTUCH Bif, IX OTPUMaHHSA, AKLLO iHLIe He BCTaHOBNEHO
3aKOHOM.

2.1.4.15.4. bBaHK 06p06Nnsie NnepcoHasibHI AaHi KnieHTa, NOBHWIA Nepesik AkMx BU3HavyeHo y [oBigoMAEHHI Npo
06pO6KY NepcoHaNbHUX AaHUX, ke AOCTYMHO Ha rofIoBHIl CTOPIHL caiiTy baHKy, 30KpemMa 3 METOH
iHbopMyBaHHA KrlieHTa Npo CTpaxosi NPOAYKTW, BU3HAYEHHA NOTPebu KnieHTa y cTpaxyBaHHi Ta NPOMOHYBaHHA
CTpaxoBoro npoaykty KnieHty. [eTasnbHiwa iHdhopmauis Takox 3asHadeHa y posgini 1.1.9. Ymos Ta Npasun.
2.1.4.15.5. CTOpOHM y3roauam Ta po3yMmitoTb, WO BaHk He € HaaBavyeM CTPaxoBUX MOC/Yr, He BU3HaYae yMOBU
CTpaxoBuX NPOAYKTIB, HE NPUIiMaE pilleHb NPO 34iiCHEHHST CTPaxoBOi BUNIaTK abo BigMOBW Y 34iACHEHHI
CTpaxoBoi BUNIATH, & TOMY He Hece XOLHOI BiANoBifaNbLHOCTI 3a 06CAr, AKICTb Ta CTPOKN HaZlaHHA CTPaxoBoi
nocnyru, HeHalaHHA CTPaxoBOoi NOC/yr TOLWO.

Tapudm
Ne BisHec HasBa nocnyrm Tapud MpumiTtka
Tapugy
1 Oupekuis IHtbopMyBaHHS KnieHTiB 3a paxyHKoM 06niky He
po3apibHoro (hiHAHCOBOro akKTUBY KaHaslamu: Cuctema TapudikyeTbcsa
6i3Hecy «MpusaT24» / Telegram / e-mail
2 Oupekuis IH(hOpMYBaHHSA KJEHTIB, LLO OTPUMYIOTb He
po3apibHoro MEeHCINHI BUNiaTn, 3a paxyHKoM obiky TapudikyeTbcsa
6i3Hecy (iHAHCOBOro aKTUBY SMS-NOBIAOMAEHHAM 3a
npnbyTKOBMMN TpaH3akuisMu Ha cyMy Big 2 000
rpH
3 Oupekuis IHbopmyBaHHS MpeMianbHMX KNIEHTIB 3a He
po3apibHoro paxyHKoM 0611iky iHaHCOBOro akTuBy sms- |(TapudikyeTbca
6i3Hecy MoBiAOMJIEHHAM
4 Oupekuis Mocnyra "Bci SMS" (iHhopMyBaHHA 3a BCiMa 39 rpH/mic. CnnaTa B AaTy NiAKIIOYEHHSA NOCAYrn Ta
po3apibHoro (hiHAHCOBMMM TpaH3aKLiAM/ He3aneXHo Bif nani yepes KOXHi 30 KaneHJapHUX AHIB
6i3Hecy CYMU LUNAXOM HanpaB/eHHSA SMS- NMOBiAOM/IEHb) NMPOTAroM BCbOro CTPOKY KOPUCTYBaHHSA
Nocnyroto B NOPsAKY Ta Ha yMoBaXx,
BM3HaYeHnx [lorosopom.
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2.1.5. Nopsanok BigkpnTTa Ta 06CNyroByBaHHS paxyHKiB KOHiopa
2.1.5.1. 3arasibHi NONOXEHHA

2.1.5.1.1. Ha nigctaBi cT.634 LlMBiNbHOrO KoAekcy YkpaiHu 3asiBOl0 NpPOo BIAKPUTTS MNOTOYHOrO paxyHKy A/is
KOHiopa Ta npuegHaHHs 0o YmoB Ta lNMpaBun HagaHHA 6aHkiBCcbkux nocnyr AT KB «[MpuBatbaHk» (gani - 3as1sa)
KnieHT npuegHyeTbCA A0 po3ainy «3arasibHi NOMOXKEHHS», Niapo3ainis «Mopaaok BigkpUTTa Ta 06C1yroByBaHHs
paxyHkiB HOHiopa», «BigganeHi kaHanu o6cnyroByBaHHA», “ABTOnnarexi’ umx YmoB Ta [NpaBui. 3asiBa Ta
3a3HayeHi po3gin Ta nigpo3ginu pasoM CTaHoBMAATL JloroBip 6GaHKIBCbKOTO paxyHka Ta 06CnyroByBaHHSA
NNaTiXXHOro IHCTPYMEHTY (fani — Ymosu Ta MNpasBuna abo [orosip).

2.1.5.2. NpepgmeT Jorosopy

2.1.5.2.1. baHK 3060B'AA3yeTbCs BigKpUTK KieHTy MOTOYHMIA paxyHOK Ta eMiTyBaTu naTikHy kapTky “HOHiop”
(mani - EnekTpoHHMI nnatikHuii 3aci6é/ abo [lMnatikHa kapTka/ abo [AaTbdKHWIA IHCTPYMEHT), npuimMaTy i
3apaxoByBaT Ha HbOrO rPOLUOBI KOLWTK, WO KHOMY HaAXoAAaTb, BUMKOHYBATU PO3MNOPSMKEHHS KnieHTa npo
nepepaxyBaHHs | BUAAYy BifnoBigHNX CyM 3 paxyHka Ta NpoBeAeHHs iHLWMX onepavuiii 3a paxyHKoOM B Nopsagky Ta
B MeXaX, BU3HAYeHWX 3aKOHOAABCTBOM Ta uuM JoroBopom, a KrieHT 30060B'A3yeTbCA cnnadvyBaTn baHky
BMHaropogy, nepegodadveHy YMHHUMK Tapudamu BaHky.

2.1.5.3. NMopapokK BiAKPUTTA Ta 3aKPUTTSA paxyHKy

2.1.5.3.1. baHK BigKpvBae KnieHTy paxyHOK Ha nigctasi 3asBM Ta HafaHuX HasIeXXHMM YMHOM OhopMIeHnX
OOKYMEHTIB, nepenik AkMx BU3HavaeTbcs BaHkOM BigMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uChi
HOPMAaTUBHO-MPaBoBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3giicHeHHsaM igeHTudikaLii, BepudikaLii Ta
BMBYEHHSA KriieHTa B NOPsSiAKY, BU3HAYEHOMY 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.3.2. baHk 3akpuBae paxyHOK KnieHTa y Takmx Bunagkax:

- B pasi nogaHHsa KnieHTom 3asiBu Npo 3akpuUTTSA paxyHkKa,;

- y pasi cmepTi KnienTa;

- B IHWWX BMNagKax, BU3Ha4eHMx LM [Jorosopom Ta 3aKOHOL4ABCTBOM YKpaiHu.

2.1.5.4. MopapoK 34iiICHEHHA onepauili 3 paxyHKOM

2.1.5.4.1. KnieHT mMae npaBO 3acTocoByBaTu BCi (hOpMM po3paxyHKiB BignoBigHO A0 YMHHOINO 3aKOHO4ABCTBA
YKpaiHu Ta uboro Jorosopy.

2.1.5.4.2. KnieHT mae npaBo O0hOPMUTU NAATKHY IHCTPYKLIK0 B €/1eKTPOHHIl abo naneposiii dopMi 3a/1eXHO Bifj
KaHany T1i HapgaHHA B baHk. [naTikHa iHCTPYKUiA MNOBMHHA MICTUTW OOGOB'A3KOBI PEKBI3UTK, BU3HAYEHI
3aKOHO,aBCTBOM.

2.1.5.5. NMpaBa KnieHta

2.1.5.5.1. KnieHT Mae npaBo po3MopALKATUCA KOLWTaMU Ha paxyHKy 3 SOTPUMAaHHAMW BUMOI 3aKOHOAABCTBA Ta
YMOB LbOro Jlorosopy.

2.1.5.5.2. KnieHT mMa€e npaBo B Oyab-skuiA Yac nogatn 3asiBy NpoO 3aKpPUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOrO 3aKOHO4ABCTBA.



2.1.5.5.3. CTOpOHM y3roannu, Wo MakCUMasibHUIA PO3MIp BUTpPAT, L0 MOXYTb BYTW 34iACHEHI 3a paxyHOK KOLTIB,
LLIO 3HaxXoAATbCA Ha NOTOYHOMY paxyHKy KnieHTa, ctaHoBMTb 50 000 rpH Ha MicsAub.

2.1.5.6. O60B'AA3KM KnieHTa

2.1.5.6.1. KnieHT 3060B's3aHWii AOTPMMYBaTUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMaTUBHO-NPaBOBUX akTiB HauioHaNbHOro 6aHkKy 3 NTaHb BIOKPUTTA Ta BEAEHHA paxyHKIB.

2.1.5.7. NpaBa baHky

2.1.5.7.1. BaHk Mae npaBo BuTpebyBaTu, a KnieHT 3000B'A3aHWii HajaBaTW iHopMalito Ta/abo oiuiliHi
[OKYMEHTU, HeoOXigHi Ans 34iicHeHHs igeHTudikalii Ta/abo Bepudikalii, aHanisy Ta BUABIEHHS (DiIHAHCOBUX
onepauiii, Wo nignsaraioTb PiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepegbayeHi 3aKOHOA4ABCTBOM ab0 BHYTPILLHIMUK
OOKyMeHTamu BaHKy AOKYMEeHTU Ta BigOMOCTI, siki He0bXxigHi BbaHKy 3 METOI BMKOHaHHSA BUMOI 3aKOHOA4ABCTBA Y
cthepi 3anobiraHHa neranisauii (BiAMWBAHHIO) A0XOAIB, OAEPXaHUX 3M0YMHHUM LUASXOM, (PiHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3NOBCIOAKEHHS 36P0i MACOBOIr0 3HULLIEHHS.

IHdbopmauis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBMETLCA BaHKOM Ha nigctasi oqoiLiiHMX AOKYMEHTIB Ta/
abo iHdhopmauii, ogepxaHoi Big KnieHTa (npegctaBHMka KnieHTa) Ta 3acBigvyeHOoi HUM, a TakoX 3 iHLWMX JKeperst,
AKLLO Taka iHdhopmMaLis € ny6aivHo0 (BigKPUTO).

2.1.5.7.2. baHK Mae npaBo Big4MOBUTUCS Bif, BCTAHOB/IEHHA (NIATPMMAHHSA) AOTOBIPHUX BIAHOCUH 3 KnieHTOM (Y
TOMY YNCAI LWIAXOM PO3ipBaHHA [OIOBIPHUX BIAHOCKH) Y/ NpoBeAeHHs (DiHAHCOBOT onepawiii:

- AKWO (hpiHaHCOBa onepauis MiCTUTb 03HaKK Takol, LWo nignsarae piHaHCOBOMY MOHITOPUHTY;

- B pasi BCTaHOBNEHHA KNiEHTY HENpUAHATHO BMCOKOTO PU3UKY 3a pesynbrtataMyl OLIHKW Y/ NepeoLiHKN PU3NKY
Bi4MNOBIAHO A0 3akoHoAABCTBa Yy chepi 3anobiraHHA neranisauii (BigMUBaHHIO) [OXO0AIB, OAEPXaHUX 3/T0UUHHUM
LWIAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3NOBCIOAKEHHS 36POT MACOBOIO 3HULLIEHHS;

- AKWo KnieHT He HagaB BaHky iHpopmauito Ta/abo odiuiliHi AOKYMeHTW, BM3HaueHi n.2.1.5.7.1. (odoiujiiHi
[OKYMEHTU Ta/abo Has/IeXXHUM YMHOM 3acBigyeHi ix Konir).

2.1.5.7.3. bBaHK Mae npaso BiAMOBUTUCA Big, JOroBopy Ta 3akpMTU paxyHOK KnieHTa y pasi BigcyTHOCTI onepauiii
3a paxyHKOM KnieHTa nNpoTAroM TPbOX POKIB Ta BiACYTHOCTI 3a/IMLLKY POLUOBUX KOLUTIB Ha LbOMY paxyHky. 3a
HasABHOCTI 3a/IMLLKY TPOLLOBUX KOLUTIB Ha paxyHKy KnieHta BaHk mae npaBo 3MiHUTU NOPSAOK 06MiKy KOLWTIB 3a
HeailoYMM paxyHKOM LUNAXOM nepepaxyBaHHA 3a/IMLLIKY KOLUTIB 3 paxyHKy KnieHTa Ha paxyHOK BaHky (Hegitoui
paxyHk®).

2.1.5.8. O6oB'A3KN BaHKy

2.1.5.8.1. baHk 3060B'A3aHWii 34iiCHIOBaT 06CyroByBaHHA KnieHTa B nMopsgky Ta Ha ymMoOBax, BCTAHOB/IEHMX
3aKoHO4aBCTBOM YKpalHu Ta UMM [JoroBopom.

2.1.5.9. BapTicTb nocnyr Ta Nnopsifiok po3paxyHKiB

2.1.5.9.1. 3a BigKpUTTA paxyHKy Ta BMKOHaHHA onepaLiii 3a paxyHKoM KrieHTa Moxe CTaryBaTucs BUHaropoga
BaHky, po3mip sKoi BCTaHOBMeHO Tapudhamu BaHKy, WO [iloTb Ha AeHb 3AiCHeHHS KrieHToM BignoBigHOT
onepadii.

BuHaropoga 3a 6yab-aki nocnyru, HagaHi baHkom 3rigHo 3 UM [oroBopoM, CNiady€eTbCs y FPUBHSIX.



2.1.5.9.2. MopagoK BUKOHAHHA MAaTiKHUX onepauii Ta NopsifoK po3paxyHKiB y3rogxeHo B 3asBi Ta 3arasibHuX
NONOXEHHAX Lnx YmMoB Ta Mpasun.

2.1.5.9.3. CTOpoHM y3roannu, WO Yy pa3si BUHUKHEHHS Ha paxyHKy HecaHkuioHOBaHOro osepgpadTy, Lo €
nepeBuLLEHHSIM CyMX onepadiii, 34iiCHEHOT 3a paxyHKOM, Haj, CyMOK BCTaHOBEHOro baHkoM KpeauTHOro MiMiTy
(pO3Mmip KpeanTHoro AiMITY 3a uum [,oroBOpomM CTaHOBUTb «0» pH), WO 06YMOB/EHUA [JOroBOPOM i3 BaHKOM i He
€ MNPOrHo30BaHMM 3a pPO3MIPOM Ta YacOM BWHWKHEHHS, TEPMIHOM MOBEPHEHHA CcymMu HecaHKLioHOBaHOoro
oBepapamTy € OCTaHHE YMC/I0 MICSLS, HACTYMHOrO 3a MicALeM, B SKOMY BUHMK HecaHKLioHOBaHWil oBepapadT.
Mpu UbOMY 3a KOPUCTYBaHHA HecaHKuioHOBaHUM oBepapadtom KnieHT 3060B'A3aHuii cniatuti baHky BigcOTKM
y pO3Mipi, BCTaHOBNeHOMY Tapudamu BaHky.

B pasi HenoralweHHs1 KnieHToM HecaHKLioHOBaHOro oBepapaddTy B TEPMiH, BU3HAYEHUA ab63.1 LbOro MyHKTY,
KnieHT 3060B'si3aHUil cniaTuTn Ha KOpucTb baHkKy 3a6oproBaHiCTb 3a HecaHkuioHOBaHMM oBepapadyTom Ta
NPOLEHTN 3a I0Or0 KOPUCTYBaHHS, a TakOX MPOLUEHTM Bif CYMW HEMNOBEPHYTOrO0 B CTPOK HecaHKuioHOBaHOro
oBepapadTy, AKi y BignosigHOCTI 40 4.2 cT.625 LIMBiNbHOro Kogekcy YkpaiHy BCTaHOB/IOTLCA 3a AOMOB/IEHICTIO
CTOpiH y NpoueHTax Bif NPOCTPOYEHOT CyMn 3a60proBaHoCTi (CyMM HEMOBEPHYTOrO B CTPOK HecaHKLioHOBaHOro
oBepgpadpTy Ta NPOCTPOYEHUX [0 CnjaTy NPOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHUM OBepapadTom) B
po3mipi 86,4% piuHNX.

Y pasi HepocTaTtHOCTI cymMu 3ailicHeHoro KnieHToM nnartexy Ans BWKOHaHHS 3060B’A3aHHSA 3a [oroBopom Yy
NMOBHOMY 06CS3i LA Cyma norallae BUMOrn baHky y Takiii 4eproBocTi:

- B MepLuy Yepry — NPOLEHTH BiANOBIAHO A0 a63.2 LbOro NyHKTY, SKWO HA MOMEHT MnaaTexy CTPOK NMOBEPHEHHS
HecaHkuioHoBaHOro osepgpadty cnivs;

- fani — nNpoLeHTn 3a KOPUCTYBaHHA HecaHkuioHoBaHM oBepapadTom;
- pani — Tino HecaHkuioHoBaHOro osepapadry.
2.1.5.10. BignoBiganbHicTb CTOpIH

2.1.5.10.1. 3a nopyleHHs Bumor uboro foroBopy BaHk Ta KnieHT HecyTb BignoBigasbHICTb, nepegbdaqeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu, Y TOMY YAC/Ni HOPMAaTWUBHO-NPaBOBUMM akTaMu HauioHasibHOro 6aHKy.

2.1.5.10.2. BaHK 3BiNbHAETLCA Bif, Bi4NOBIAa/ILHOCTI 3a 4YacTkoBe abo MNOBHE HEBMKOHAHHSA 6yAb-AKoro 3
NosIoXXeHb LbOro [oroBopy y pasi 3MiHM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30Kpema 3MIHW/NPUAHATTS HOBUX
3aKOHIB ab0 HOpMaTMBHO-NPaBOBMX akTiB HalioHanbHOro 6GaHKy YKpaiHu, SKi 3MIHIOKTb UM MPUNKHATb
BiHOCWHW, LLO PErysiorTbesa LM [oroBopom.

2.1.5.11. CTtpok aii JoroBopy

2.1.5.11.1. Ueli foroBip HabyBae YMHHOCTI 3 MOMEHTY Oro yknagaHHsa Ta fgie 12 pokis. [Lorosip moxe 6yTu
[IOCTPOKOBO PO3ipBaHWii:

- 3a 3as1Boto0 KnieHTa Npo 3akpuTTa paxyHky B OyAb-sikuii yac;

- 3a iHiuiaTMBOK BaHKy B 6yab-siKuiA Yac, Npo Wo baHk BaHk Moxe noigomnsaTn KnieHTa npo Hamip po3sipBaHHS
OOHMM 3 TakMx CrnocobiB: B NUCbMOBI OpMi, Yepe3 BCTAHOB/IEHI 3ac00U efeKTPOHHOro 3B'A3Ky BbaHky Ta
KnieHTta: Cuctemy «[lpuBar24», cMC-MOBIAOM/IEHHA Ha OCTaHHI Bigomi BaHky HoMepu TenedoHiB, HadaHi baHky
npuv igeHTudikauii Ta aktyanisauii BigomocTeit npo KnieHta, abo iHwWnmmn 3acobamum.



Lleir [oroBip nNpuUNUHAETLCA [OCTPOKOBO B pasi [OCArHEHHA 0co60l, Ha iM'S AKOT BIOKPUTO paxyHoK,
BiCIMHAAUATUPIYHOIO BiKY Ta YKNafeHHs Heto i3 baHKom foroBopy Ha ob6cnyroByBaHHs “KapTkm gns sunnart/
KapTkn ans sunnat Gold”.

KapTtka FOHiopa (Tvnu enekTPoHHOro

Tvnn enekTPOHHMX NNaThkHUX 3acobis nnaTXHOro 3acooby:

e (hi3nyHa kapTka (CTaH4apTHa, KapTka 3 iHAMBIAyaIbHUM
aun3anHoM, iMeHHa KapTka 3 hoTo)

Bantota paxyHky Kaptku KOHiopa pnBHA

Tapudm
Ne Bi H T Mpumi
Tapudy i3HecC asBsa nocnyru apud pumiTka

3a BigKpUTTS paxyHKy

- He TapudiKyeTbCA - 3a
YMOBMU, WO 32 OCTaHHi
365 AHIB KJIIEHTOM
odopmMmnieHO A0 6 KapToK
MUTTEBOrO BUMYCKY
(cymapHo no Bcim
npoaykKram);

- 100.00 rpH - 3a ymoBMU,
Lo 3a ocTaHHi 365 gHiB
KnieHTom odhopMieHO 6
Ta Gifiblle KapTOK
MUTTEBOrO BUMYCKY
(cymapHo no BCim
npogykram)

BapTicTb ohopmneHHA MUTTEBOT
KapTkun FOHiopa (Bunyck,
nepeBUnyckK)

Po3api6Huii
Gi3Hec

BaprticTb ochopmneHHs KapTku
HOHiopa 3 hoTo (BMNYyCK, 50 rpH.
nepeBUNYCK)

Po3api6Huin
Oi3HecC




Po3api6Huii

BapTicTb othopMsIEHHA MEeTTEBOT
"KapTtku FOHiopa" 3

. . . o 99 rpH.
Gi3Hec iHAuBIgyanbHUM AU3aliHOM
(BUnyck, nepeBUNYycK)
BapricTb ochopmneHHs "KapTku
Po3apiGHuii [FOHiopa" 3 iHauBIgyanbHUM
. - 149 rpH.
GisHecC AnsaitHom 3 poTo (BMNYCK,

nepeBUNyckK)

3a 06cNyroByBaHHA paxyHKy

Po3pgpi6Huun
Oi3Hec

Kowmicis 3a o6¢cnyroByBaHHSA
"KapTka FOHiopa"

He Tapudpikyetbca

3a KOpUCTYBaHHA KpeaAUTHUM NiMITOM Ta HecaHKLioHOBaHuii oBepapadt

Po3api6Huii

MoXxnuBicTb 3 f,03BO/MY GaTbKiB
YCTAHOBUTU KPEeAUTHUI JTiMIT Ha

3 20.06.2019 KpegUTHWUIA
nimit 3a Kaptkamm

Gi3Hec . lOHiopa He
KapTky FOHiopa
BCTaHOB/IIOETLCHA
Po3mip 060B’A3KOBOro
. .. [lomicAuHOro nnartexy 3a He MeHLe 30 rpH, ane He
Po3papi6HuiA . .
Gianec MmutTeBoto Kaptkotro FOHiopa (no  (Ginblue 3anuniuky
Aorosopam Bigkputum go 3a060proBaHoOCTI
01.07.2019)
MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KPeguToM Ha
Po3api6Huii [3anuwok 3a6oproBaHocTi (nicna  |3.6 % Ha micaub (43,2%
Gi3Hec 3aKiHYeHHA NiNbroBoro nepiogy) |piuHuUX)

Kaptka FOHiopa (no gorosopam
Bigkputum o 01.07.2019)

Po3apioHui
bi3Hec

MpoueHTHa cTaBKa 3a
KOPUCTYBaHHA KpeguToM y pasi
NPOCTPOYEHHSA 3060B’s13aHb 3a
Jorosopom KapTtka FOHiopa (no
[0roBopam BigKpUTUM A0
01.07.2019)

7,2% Ha micsub (86,4%
pivyHNX)
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Po3api6Huin
Oi3HecC

MpoueHTHa cTaBKa 3a
HecaHKLjioHOBaHuii oBepgpadT
(3a6oproBaHiCTb 3a KAPTKOBUM
paxyHKoM, 3a AKUM oBepapadT He
nepepo6aveHo) ans AOroeBopis B
iHO3eMHil BantoTi, % Big cymu
HecaHKLUioOHOBaHOro osepgpadTy

3,6% Ha micaub (43,2%
pivyHUX) Big cymu
HecaHKL{ioHOBaHOro
oBepapadTy

11

Po3api6Huii
Oi3HecC

MpoueHTHa cTaBKa B pasi
HenoraweHHs1 HeCaHKLiOHOBaHOro
oBepAapadTy A0 OCTaHHBLOrO
uMcna micsiusa, HaCTYNHOro 3a
MicALeM, y AKOMY BUHUK
HecaHKUioHOBaHuW oBepgpadTt
(BignoBigHO A0 YaCTUHU ApPYroi
cTarTi 625 LinBinbHOro kogekcy
YKpaiHu), 3a goroeopamu B
iHo3eMmHi BanoTi", % Big cymun
HecaHKLUioOHOBaHOro osepgpadTy

7,2% Ha micsaub (86,4%
piuHUX) Big cymu
HeCaHKLiOHOBaHOro
osepapadTy

3a onepauiiHe 06C/TyroByBaHHA paxyHKy

12

Po3api6Huii
bi3HecC

Komicisi 3a 3HATTA BNacHUX
KowTiB 3a KapTkoto FOHiopa: y
GaHKOMaTax i NyHKTax Bupaui
rotiBku NMpueBatbaHKy Ta iHWKNX
GaHKiB YKpaiHu

1%

13

Po3api6Huii
Gi3Hec

Kowmicif 3a 3HATTA BNnacHUX
KowTiB 3a KapTkoto FOHiopa: y
6aHKOMaTax 3aKOpAOHHMUX GaHKIB

2%

14

Po3pgpi6Huun
Oi3Hec

Komicia 3a 3HATTA KpeguTHNX
KOLWITIB y 6aHKOMaTtax i NyHKTax
Bugadi rotieku MpueatbaHky,
OyAb-AKMUX YKPATHCbKUX i
3aKOpPAOHHUX GaHKIB, a TAKOX 3a
onepau,ii 3 quasi-rotTiBkoro 3a
KapTtkoto FOHiopa (no gorosopam
BigkpuTum ao 01.07.2019)

Cyma 3HATTA:

-1-100 rpH - 7 rpH

- 100,01-200 rpH - 12 rpH
- 200,01-300 rpH - 18 rpH




JloaaTtkoBa KOMicisl 3a 3HATTA
kowTiB 3KapTku FOHiopa Ge3

Y kaci - 0,2%, MiHimym 5
rPH.

Po3api6Huin . .
15 . HasiIBHOCTi KApTKuU B Kaci a6o .
bisHecC Y 6aHKkomMaTti — 2 rpH
yepes 6aHKoMAaT 3a [ONOMOroro -
(okpim 3HATTA yepes QR-
nocnyru «Onepauii 6e3 KapTKu»
Kop)
Y Kaci:
B/IAaCHUK KapTku — 0,2%
Bif, cymu;
TpeTsa ocob6a - 0,5% Bip,
CyMu, MiHiMyM 5 rpH.
Kowmicis 3a nonoBHeHHA KapTku
16 Po3apiGHuii [FOHiopa 6e3 ii HassBHOCTI: Yy Kaci  |Y TepMiHani
GisHecC GaHKy uepes TepMmiHan CamMoo006C/TyroByBaHHA —
camoo6cnyroByBaHHA 0,5% Big cymu, miHimym 5
rpH.
Ansa BNacHUKIB KapTokK
MpuBatbaHky gie
aKuiviHnii Tapud - 0,2%
Big cyMmu (MiHiMmyM 2 rpH))
0.5% min — npu
17 Po3pgpi6Huii |[Komicisi 3a NnONOBHEHHSA Ha Kaci NnonoBHeHHi B POS-
bisHecC TCN TepMiHanax Ha Kaci
TOProBOi TOUKU
. . . dopMyBaHHS A0BIiAKN
ta O e remann 100"
TapudikyeTbca
Komicia 3a ogepxaHHs 6anaHcy
19 Po3apiGHuii [Ha YeK y 6aHKomaTtax i TepmiHanax|3 rpH (oKpiMm veka
Gi3Hec caMooGCcyroByBaHHSs onepaduii 3HATTSA roTiBKN)
MpuBaTbaHky 3a KapTkoto FOHiopa
. . |[Onnara Kaptkoto FOHiopa B
Po3pgpi6Huin .
20 TOpProBeJ/iIbHUX TOYKax Ta He TapudcpikyeTbca

bi3HecC

iHTepHET-MaI'a3MHaX




IHcpopmyBaHHA KnieHTiB 3a
paxyHKoMm o6niky ¢hiHaHCOBOroO
aKTUBY KaHanamu: Cucrtema
«MpuBar24» | Viber | Telegram | e-
mail

He Tapudpikyetbca

CnnaTa B
nipgKAlO4YeHHA

naty

Po3api6Huii nocnyrm Ta pani
21 GisHec yepes KoOXxHi 30
Mocnyra "Bci SMS" .
. . KaneHpapHUX AHIB
(indbopMmyBaHHA 3a BCiMma
. . NPOTAroM BCbOIO
ciHaHCOBMMMU TpaH3aKLUiAMK .
. 39 rpH/mic. CTPOKY
He3aJie)XXHO Big cyMm
KOPUCTYBaHHA
LUJIAXOM HanpaBJ/ieHHA Sms-
. nocnyroio B
noBigOMJIeHb)
nopsapgkKy Ta Ha
YMOBaXx,
BU3HA4YEHUX
JOroBopom.
_ ) Kowmicisa 3a po3paxyHKoBe 20.00 rpuBeHb WoMICALS, Lomicsausa 20 yncna B
Po3apiGHuMii [06CcnyroByBaHHA HEeaKTUBHOIO . . (NMOpAAKY,
22 . " ane He GiNnblle 3a/1MLLIKIB
Gi3HecC paxyHKy no npoaykty "KapTka . BU3Ha4YeHOMY
; KOLUTIB HA paxyHKy
HOHiopa Jorosopom
Ba3oBa nNpoLeHTHa cTaBKa Ha 3 01.06.2021 He
23 Po3apiGHMIA [3a/TMLOK OCOGUCTUX KOLUTIB 3a npoBoAUTbLCA. AKTUBaL,is
GisHecC MmutTeBoto KapTkoto HOHiopa (Big (Aeno3uMTHOI BNacTUBOCTI

100 rpH) Ha piK

He JoCTynHa.

3a nnartexi Ta nepekasu

Po3api6Huii

Mepekas 3 KapTku FOHiopa Ha
"KapTKy YHiBepcanbHa», «KapTKy

24 . YHiBepcanbHa Gold», He TapudikyeTbcs
Gi3Hec . .
«lMpeMianbHi KapTKN», «<IHTEPHET-
KapTKy», "KapTky FOHiopa"
0,5% Big cymu (max 50
. . [Mepekas 3 KapTku FOHiopa Ha rPH) BIA Cymy -
Po3api6Hui |, CTAryeTbCA 3
25 . KapTky gns sunnar», «kKaptTky
OisHecC ogepxyBaya 3a

ana sunnart Gold»

HeliNboBe NONOBHEHHS
KapTku gnsa Bunnar




- He TapuiKyeTbCA - NpU
NMOMNOBHEHHI B/IACHUX

26 Po3pgpi6Huii Mepekas 3 KapTkn FOHiopa Ha [enosunTiB
bisHecC [Aenosut - 0,5% Big cymu - npu
NONOBHEHHI Aeno3uTiB
TpeTboi ocoou
1% Big cymu
OKpiM nepekasy KowTiB
. .. [Mepekas 3 KapTkn FOHiopa Ha 3a npasiniom
Po3papi6Hui HaKonu4yeHHA
27 . nocnyry Hakonu4yeHHs
GisHec " " «OKpyrneHHA BUTpaTu»,
CkapOHMUKa
«OKpPYrNeHHA 3a/nLLKy
Ha KapTui HaNnpUKiHLi
OHA».
28 P_osp,plﬁl-wm !:Iepel(as 3 KathfVI HOHiopa Ha 1% Bigg cymu
Gi3Hec MpuBat-BKNag,
* B Cucremi
. . "MpuBaT24", a TaKOX
. . [Mepekas KowTiB HA NOTOYHUIA . .
Po3api6Huii o . .. 0,5% (min 5 rpH, max 100 (npu nepekasi 3a/INLLKY
29 . (kapTKOBUiA) paxyHOK pi3UUHOI . . .
Gi3Hec . o - rpH)* kowrTiB KnieHTta y pasi
ocoou, BigKpUTWiA B iHWOMY GaHKy .
MPUNVHEHHSA LiNOBUX
BiAHOCUH
30 Po3ppi6Huii [Mepekas 3 KapTku KOHiopa Ha 0,5% Big cymu (min 5
Gi3Hec KapTKy YKpPaiHCbKOro 6aHKy rPH) y T.4. Uepes cepaicu
iHWKX GaHKiB
Po3pgpi6Hui fepekas 3 Kaptku lOHIopa Ha 2% Bip cymn (min 50
31 . KapTKy Mastercard 3akopgOHHOro
Gi3Hec rpH)
GaHKy
32 Po3pgpi6Huii |Mepekas 3 KapTku FOHiopa Ha 2% Big cymn (min 50
OisHecC KapTKy Visa 3aKOpfOHHOro 6aHKy (FpH)
Kowmicis 3a HagcunaHHs
. . [MbkHapoaHux nepekasiB Ha
33 2;1‘12@""" CTOPOHHIX cepBicax (Wise, 2% Big cymm 301.11.2022

TransferGo, PayPal ta iHwi) 3
KapTtku FOHiopa




34

Po3api6Huin
Oi3HecC

KoMmyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa B NpuBat24

1rpH - € goros.ip 3
oTpumyBayem

3 rpH - Hemae forosopy 3
oTpumyBayem

1% Big cymu (min 3 rpH,
max 100 rpH) -
OoTpUMyBad - GI0AKeTHa
opraHisauis

35

Po3api6Huin
Gi3Hec

KomMmyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa B TepmiHani/
BaHkomari

1% Big cymu (min 5 rpH,
max 500 rpH) - € gorosip
3 OTpMMyBayem

1% Big cymu (min 10 rpH,
max 1 000 rpH) - Hemae
[oroBopy 3
oTpumyBaveM

1% Big cymu (min 10 rpH,
max 1 000 rpH) -
oTpuMyBaM - GlOAKeTHaA
opraHisauis

36

Po3pgpi6Hui
Oi3HecC

KomMmyHanbHi Ta iHWi nnarexi 3
KapTku FOHiopa y BiggineHHi

1% Big cymu (min 15 rpH,
max 500 rpH) - € gorosip
3 OTpUMyBa4veM

1% Big cymu (min 25 rpH,
max 1 000 rpH) - Hemae
[oroBsopy 3
oTpumyBavem

1% Big cymu (min 25 rpH,
max 1 000 rpH) -
oTpuMyBau - GlOMKeTHA
opraHisauis

37

Po3api6Huii
Oi3HecC

KomMyHanbHi Ta iHWi nnarexi 3
KapTtku FOHiopa Ha caiiTi

1% Big cymm min 1 rpH - €
[OroBip 3 oTpMMyBavem




KomyHanbHi Ta iHWi nnaTexi 3

1% Big cymu (min 15 rpH,
max 500 rpH) + 20 rpH - €
[OroBip 3 oTpumyBayem

1% Big cymu (min 25 rpH,
max 1 000 rpH) + 20 rpH -

38 P_osp,p|6|-ww| KapTku FOHiopa no tenecoHy HemMae Jorosopy 3
Gi3Hec
3700 oTpUMyBayem
1% Big cymu(min 25 rpH,
max 1 000 rpH) + 20 rpH -
oTpuMyBau - GlOMKeTHaA
opraHisauis
Mepekas KOWTIB Ha paxyHKN
. . [fropnanyHmnx ocié ta POMN B 4% Bif CyMun nnaTexy,
Po3api6Huin . . ..
39 . AKOCTi NOMNOBHEHHA (piHAHCOBOI | asne He meHwe 100,00
GisHec . be3 NAB
ponomorun/ 6e3BiACOTKOBOro rpH.
KpeputTyBaHHA (piHaHCYyBaHHSA)
Mepekas KOWTIB HA NOTOYHUIA
40 PF>3,qp|6Hmm (KapTKOB!/II/I) an)‘/lHOI_( chisnuHoI 2% (min 5 rpH) Bes NAB
Gi3Hec 0ocooMu, BiAKPUTUN B iHLLOMY

6aHKy uepes ATMITCO




2.1.6. TIOTOYHI paxyHKN Hepe3naeHTIB-iIHBECTOPIB i3nyHMX ocib
2.1.6. MOTOYHI paxyHKn Hepe3naeHTiB-iHBECTOPIB (Pi3n4HMX OCi6
2.1.6.1. 3aranbHi NONIOXXEHHA

2.1.6.1.1. Ha nigctasi cTtarti 634 LiMBi/IbHOTO Ko4eKCcy YKpaiHu 3asBOot0 MPO BiAKPUTTA MOTOYHOIO PaxyHKy
HepesugeHTa-iHBecTopa (oi3nyHOT 0cobM Ta NpueaHaHHA A0 YMOB Ta [paBun HagaHHSA 6aHKIBCbKMX NOCAYr
aKLioOHepHOro ToBapucTBa KOMepLiiHOro 6aHky «MNpuearbaHk» (gani - 3assa) KnieHT npuegHyeTbca [0 po3giny
«3arasibHi NOMOXEHHSA» Ta Niapo3aniniB «lMOTOUHI paxyHKM Hepe3uOeHTIB-iHBECTOPIB (Pi3UUHMX OCi0», «[1OTO4HI
paxyHkn», «BuKOpUCTaHHA KapTku», «BigaaneHi kaHanu o06CAyroByBaHHS» uux YMoB Ta [MNpasun. 3asBa Ta
3a3HayeHi po3gin Ta nigpo3ainuv pasom ckiagarTb Jorosip 6aHKIBCbKOrO paxyHky (4ani - Ymosu abo [orosip).

2.1.6.2. NMpepgmeT Jorosopy

2.1.6.2.1. baHk Ha nigcTtaBi 3asBu, NnogaHoi KnieHToM, 3060B'A3yeTbCA BiAKPUTU KAIEHTOBI NOTOYHUIA pPaxyHOK,
ANs 3AINCHEHHS NNaTPKHMX onepawiii B NOpsiAKy, BU3HAYEHOMY 3aKOHOA4ABCTBOM Ta UMM [oroBopom, a KnieHT
3060B'A3y€ETLCS cnlavyBaTy baHKy BMHaropogy, nepegbadeHy yYnHHuMM Tapudamm bBaHky.

2.1.6.3. MopapoK BiAKPUTTA Ta 3aKPUTTA PaxyHKY

2.1.6.3.1. baHk BigKpvBae KnieHTy paxyHOK Ha niactaBi 3asBu Ta HafaHUX Ha/IeXXHUM YUHOM OOPMIIEHUX
[OKYMEHTIB, nepenik AkMx BU3HavaeTbcA BaHkOM BiAMOBIAHO 4O BMMOI 3aKOHO4ABCTBA YKpaiHW, B TOMY 4uCAi
HOpPMAaTuBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHw, i3 3gilicHeHHsaM igeHTudikauii, Bepudikalii Ta
BMBYEHHSA KrlieHTa B NOpsAAKY, BU3HAYEHOMY 3aKOHOL4ABCTBOM YKpaiHW.

2.1.6.3.2. bBaHk 3akpuBae paxyHoK KnieHTa y Takux BunajKax:

- B pasi nogaHHA KnieHTom 3asBu Npo 3akpUTTA paxyHkKa,;

- y pasi cmepTi KnieHTa;

- B IHLIMX BMNagKax, BU3HAYEHUX 3aKOHO4ABCTBOM YKpaiHMW.

2.1.6.4. MopapokK 34iliCHeHHA onepauili 3 paxyHKOM

2.1.6.4.1. KnieHT mMae npaBO 3acTOCOBYyBaTW BCi (OpMM poO3paxyHkKiB BignoBigHO A0 YMHHOMO 3aKOHOAaBCTBa
YKpaiHu Ta uboro Jorosopy.

2.1.6.4.2. KnieHT ma€e npaBo 0pOPMUTK NNaTkHY IHCTPYKLiO B €MEeKTPOHHI abo nanepoBiii oopmi y BigaineHHi
BaHky. MnaTixHa iHCTPYKLiA MICTUTb 060B'A3KOBI PEKBI3UTU, BU3HAYEHI 3aKOHO4aBCTBOM.

2.1.6.5. KnieHT mae npaBo:

2.1.6.5.1. CaMmoOcCTIiliHO pO3NopsAMKATMCA KOLUTaMW Ha CBOEMY pPaxyHKy (paxyHkax), 3a BMHSATKOM BMNafKis,
nepeg6avyeHnx YNHHUM 3aKOHO4aBCTBOM.

2.1.6.5.2. KnieHT Mae npaBo iHiLilOBaTU 3aKPUTTS MOTOYHOrO PaxyHKy LUAAXOM MOAAHHA [0 BiAAiNeHHS BbaHky
3asBu NPo 3aKpPUTTA NOTOYHOIO PaxyHKy, 0POPMAEHQI 3ri4HO BUMOT YAHHOTO 3aKOHOAABCTBA.

2.1.6.5.3. Bumarat cBOEYACHOro i MOBHOrO 3AiMCHEHHS PO3pPaxyHKiB Ta IHWWX 06YMOBMEHUX UMM [LOroBopomM
NOCANYT.



2.1.6.5.4. KnieHT mae npaBo B Oyab-skuii Yac nogatn 3asiBy NpoO 3akpUTTS paxyHKy, 0QOPMAEHY 3rigHO BUMOT
YMHHOr0 3aKOHO4ABCTBA.

2.1.6.6. O60B'AA3KM KnieHTa

2.1.6.6.1. KnieHT 3060B'si3aHWii AOTPMMYBATUCA BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY u4mchi
HOPMAaTuBHO-MPaBOBNX akTiB HauioHanbHOrO 6aHKy 3 MMTaHb BIAKPUTTS 3aKPUTTA pPaxyHKiB Ta 34iACHEHHS
nnaTtiXHUx onepadii.

2.1.6.6.2. He BuKOpMCTOBYBaT! MOTOYHMIA paxyHOK (Pi3MyHOT 0CcOBM A1 NPOBEeAEeHHS onepaLiii, NoB'A3aHuX i3
3AINCHEHHAM NiANPUEMHULBKOT AISNbHOCTI Ta HE3a/1eXHOI NPOMECIiHOI AiSNbHOCTI.

2.1.6.7. NpaBa baHky

2.1.6.7.1. baHk mae npaBo BuTpebyBaTu, a KnieHT 3060B'A3aHUin HagaBaTu iHpopMauilo Ta/abo odililiHi
[OKYMEHTW, HeoOXifHI ANna 34iicHeHHs ifgeHTudikaLlii Ta/abo Bepudikalii, aHasizy Ta BUAB/IEHHSA (DiIHAHCOBUX
onepawuji, Wo nignsaraioTb iHAHCOBOMY MOHITOPUMHIY, Ta iHWI nNepeabayeHi 3aKOHOAABCTBOM ab0 BHYTPILLHIMK
JOKyMeHTamy baHKy JOKYMEeHTU Ta BifOMOCTI, SKi HeoOXiAHi BbaHKy 3 METOI BMKOHaHHA BMMOI 3aKOHO4AaBCTBA Y
cthbepi 3anobiraHHA neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXAHUX 3/104YMHHUM LWNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30P0i MacoBOro 3HULLEHHS.

IHdopmaLis, HeobxigHa A9 BUBYEHHS KnieHTa, BCTaHOBNETLCA BaHKOM Ha nigctasi oiLiiHUX AOKYMEHTIB Ta/
abo iHpopmaLii, ogepxxaHoT Big KnieHTa (npegctaBHuMka KnieHTa) Ta 3acBigqyeHOoi HUM, a TakoX 3 iHLWKX JKepert,

AKLLO Taka iHchopMauisa € ny6nivyHoto (BigKpuTOLO).

2.1.6.7.2. baHK Mae npaBo BiAMOBUTUCS Bif, BCTAHOB/IEHHSA (NIATPUMAHHS) LOTOBIPHUX BiAHOCUH 3 KrieHTOM (Y
TOMY YUC/I LWJIAXOM PO3ipBaHHA AOTOBIPHUX BiAHOCWH) UM NMpoBefeHHA (hbiHaHCOBOI onepalii Ha nigcrtaBax Ta B
nopaaKy, BU3HAYEHNX YNHHMM 3aKOHOA4ABCTBOM Ta PO34iN0oM «3arasibHi NOMOXEHHS» LMX YMOB Ta MNpasusi.

2.1.6.7.3. baHK ma€ npaBo BigMOBUTUCA Bif, [LOroBOpy Ta 3aKpuUTX paxyHOK KnieHTa y pasi HasBHOCTI 0gHO4YacHO
HaCTYMNHWUX YMOB:

- BiACYTHICTb onepauiin 3a paxyHkom KnieHTa NnpoTAroM TPbOX POKIB;
- BIJCYTHICTb 3aU/IMLLKY IPOLLIOBUX KOLUTIB HA PaxyHKY;

- KnieHT 3miHMB cTaTyc Ha “pe3ngeHT” YkpaiHu.

2.1.6.8. O60B'A3kN BaHky

2.1.6.8.1. baHk 3060B'A3aHNn 34iMICHIOBATM NNAThKHI onepauii 3a paxyHKkom KnieHTa B nopsigky Ta Ha ymoBax,
BCTAHOB/IEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta uum [oroBopom.

2.1.6.8.2. TlepepaBatn KnieHTy (Moro npeAcTaBHUKY 3a [AOBIPEHICTIO) Ha WOro BUMOTY AOKYMEHTU, SKi
NigTBEPOKYIOTh MAATKHI onepauil 3a paxyHKOM KriieHTa i BUNUCKY 3@ paxyHKOM (paxyHKamu) Ha HacTymnHui
6aHKIBCbKUI AeHb 3a nonepeaHii.

2.1.6.8.3. TMpun HagxomKeHHi Ha iM'a KrieHTa rpowwoBMX KOLUTIB y BaslioTi, BiAMIHHIA BiA BatoTM 6aHKIBCbKOrO
paxyHky, baHK 06/1iKOByE Taki rpOLLOBI KOLTK Ha paxyHkax 6aHKy [0 3BEPHEHHS K/iEHTA i3 BignoBigHO 3as1BOt0
Npo BiAKPUTTA paxyHKy (SKWO ymoBamMm BifNOBIAHOT NOCNYIX HE 3a3HAYEHO iHLLE).

2.1.6.8.4. MNMpopax iHO3eMHOT Ba/IlOTN 3 METOK MOAANbLUONO 3apaxyBaHHA Ha iHBECTULINHWI paxyHOK KnieHTa B
HauioHasbHI BantoTi AN 34iACHEHHS IHBECTULT B YKpaiHy, a TakoX KyniBnsa KnieHTy iHO3eMHQI BasilOTV 3 METOH



NMOBEPHEHHS IHO3EMHOT iHBECTULIT, a TakoX NpuOyTKiB, AOXOAIB, iHLWIMX KOLITIB, OAepXaHuX Bif, iHBECTULIAHOI
OiANbHOCTI B YKpaiHi Ta nepepaxyBaHHSA iX 3a KOpPAOH, 3AiliCHETbCA bBaHkom BiAMOBIAHO A0 BUMOT
3aKoHodaBcTBa YKpaiHu.

2.1.6.9. BapTicTb nocayr Ta NnopsfoK po3paxyHKiB

2.1.6.9.1. 3a BigKpUTTA paxyHKy Ta BUKOHaHHS onepauiii 3a paxyHkom KnieHT cnniavye baHky BuHaropogay, po3mip
sIKOT BCTaHOBNEHO 3asnBoto Ta Tapudpamm BaHky, WO AitoTb Ha AeHb 3AiicHEHHA KnieHTOM Takoi onepadi.

Tapudm BCTaAHOBMOKTbLCA BaHKOM CaMOCTIHO Ta MOXYTb 3MIHIOBATUCb MNPOTSAromM Ail uporo Jlorosopy, B
NnopsiaKy, BU3HAYEHOMY 3aKOHOAABCTBOM Ta UMM [JOroBopoMm, 30Kpema, 3asBoto Ta nigposgisiom 1.1.5. “3miHa Ta
[OMOBHEHHA YMOB Ta MpaBun HagaHHA 6aHKIBCbKMX NOCyr”.

2.1.6.9.2. KnieHT Hagae 3rogy baHKy LWAsxoM mignucaHHs uporo [oroBopy 34iiicHioBaTU AebeToBi nepekasu 3
YCiX CBOIX NMOTOYHUX pPaxyHKiB (B T.4. TUX, WO OyayTb BiAKpWUTI B ManbyTHbOMY), B MeXax CyM, LLO NiansaraioTb
cnnati baHKy 3rigHO 3 uum [loroBOpom, Npu HacTaHHi TePMIHIB nnatexis (34iiicHoBaTM Ae6eToBi nepekasn).
MpoBefeHHA [e6eToBOro nepekasy 3AINCHIETLCA BiANOBIAHO [0 BCTAHOB/MEHOIO 3aKOHOA4ABCTBOM MOPSAKY Ta
YMOB Liboro Jjorosopy.

2.1.6.10. CTpok pii JoroBopy Ta NOPsiA0K BHECEHHS 3MiH

2.1.6.10.1. Llein Oorosip HabyBae YMHHOCTI 3 MOMEHTY iOro yknageHHs ta pgie 10 pokiB [aTtow yknafeHHs
[Jorosopy € garta nignucaHHa KnieHTom 3ansu.

Lleli [JoroBip NpUNMHSAETLCS NiCAst 3aKiHYEHHSA CTPOKY Ail Luboro Jlorosopy.

[orosip BBaXKaeTbCs NPOAOBXEHUM Ha KOXHI HacTynHi 10 pokis B pasi, akwo 3a 30 kaneHgapHux AHiB A0 AaTu
3akiH4YeHHs aii uboro [lorosopy ogHa 3i CTOpiH He 3asBuna Npo Hamip Moro posipBaHHsa abo KnieHT He nogas
3anBy Npo 3aKpUTTA paxyHka.

2.1.6.10.2. baHk moxe nosigomnATM KnieHTa npo Hamip posipBaHHA OAHMM 3 TakMX CMOCO6IB: B MUCbMOBIN
hopMi, 4Yepe3 BCTAHOBMEHI 3ac0obu eneKkTPOHHOro 3B'A3Ky baHky Ta KnieHTa: Cuctemy "lMpueatr 24", cmc-
NMoBIgOM/IEHHS HA OCTaHHI BigoMi baHKy HOMepu TenedoHiB, eNIeKTPOHHY NoLWTy HafdaHi baHky npu igeHTudikauii
Ta akTyasisauii BigomocTeil npo KnieHTa, abo iHWuMK 3acobamun. KnieHT moxe nosigomnAatn baHk npo Hamip
po3ipBaHHA [orosBopy LLUIAXOM NofaHHA 3asBy NPo 3aKpPUTTA PaxyHKY.

2.1.6.10.3. baHk Hagae KnieHTy npono3uuii LWoAO0 3MiHWM iCTOTHMX yMOB [lOoroBopy y cnoci6, Wwo gae 3mory
BCTAHOBMTW AaTy Bignpas/ieHHA nNoBigOMMEeHHA KnieHTy, a came: LW/IAXOM Harnpas/iieHHA MOBigOM/IEHb
€NIeKTPOHHOI MnowTo, ¥ Cuctemi «lMprBar24», NoBifOMIEHHSA Y MeceHkepax 3a 30 kKasieHgapHux AHiB [0
[aTu BHeceHHsA 3MiH. B pasi, akwo KniieHT He HagacTb baHKy nNUcbMOBE MOBIAOM/IEHHA MNP0 BiAXWUIEHHS
npono3uuii baHky LWoA0 3MiHM ICTOTHUX yMOB [loroBopy Yy CTpok 30 KaneHAapHuX AHIB 3 [AHA Hanpas/ieHHSs
NOBIAOM/IEHHS, 3MiHM A0 ICTOTHMX YMOB BBaXKalOTbCH Y3rogkeHnmn CTopoHamMu Ta He NoTpebyoTb yKNageHHs
[0[aTKOBUX YroA.

2.1.6.11. IHWi ymoBM

2.1.6.11.1. CTOpOHM AOMOBWAWCHL, WO CMOCI6 OTpMMaHHA MpuUMipHUKa J[oroBopy Ta AogaTtkiB A0 HbOro
BCTAHOB/IEHO B 3asBi.



Tapudm

Ne BisHec HasBa nocnyrmu Tapud MpumiTka
Tapudy

1 Hanpsamok VIP- BigkpuTTS paxyHKy 300 rpH. (ansa

obcnyrosyBaHHS paxyHKiB B
iHO3eMHin
BanioTi)

2 Hanpsamok VIP- KoMicis 3a o6cnyropyBaHHA paxyHKy (BiACOTOK Bif, KOXKHOi po3paxoBaHoi | 1%; min. 5 rpH.;

obcnyrosyBaHHs |BMMIATN HAa KOPUCTb 3-X 0Ci6 - 0AHOYaCHO 3 MPOBEAEHHAM NaaTexy, aje He | max - 5 000 rpH.
MeHLe/He Binblle MiHiManbHoI/MakcuManbHOI cymun) (6asa - € cyma
nepeka3sy 3 iHBECTULINHOIO paxyHKY)-3 paxyHKY Yy HauioHaNbHiN BantoTi
3 Hanpsamok VIP- Komicisi 3a 06cyroByBaHHS paxyHKy (BiACOTOK Bifi KOXKHOI po3paxoBaHoi | 1%; min. 1 USD/

obcnyrosyBaHHS

BUMMATW Ha KOPUCTb 3-X 0Cib - 04HOYaCHO 3 MPOBELEHHSM MJIaTexy, ane He
MeHLe/He Binblle MiHiManbHOI/MakcuManbHOI cymu) (6asa - € cyma
nepekasy 3 iHBECTULINHOIO paxyHKY)- 3 paxyHKy B iHO3eMHil BantoTi

EUR; max - 200
USD/EUR




2.1.7. IHTepHeT-KapTKa
2.1.7.1. NpepgmeT Jorosopy

2.1.7.1.1. baHK 3060B'A3yeTbCA BigKpUTN KrieHTy MOTOYHMIA paxyHOK Ta emiTyBaTu IHTepHeT-kapTky (gani -
EnekTpoHHWii nnatbkHuiA 3aci6/ abo MNnatbkHa kapTka/ abo MAaTiKHWIA IHCTPYMEHT) AN 34IACHEHHS NNaTHKHUX
onepauii B mepexi Internet, a Takox 3aiicHIoBaT# 06CNyroByBaHHsA MNMOTOYHOIO paxyHKy B NOpsAKY Ta Ha yMoBaXx,
BM3HAYeHWX 3aKoHOA4aBCTBOM Ta uum [oroBopoM. baHk Mae npaBO BCTaHOB/OBATM BMHaropogy 3a
06cnyroByBaHHsi OTOYHOIO paxyHka y po3mipax Ta Ha yMoBax, BM3HauyeHux uum [orosopom Ta Tapudhamu
BaHky.

IHTepHeT-kapTKa (gani - Kaptka) — BipTyasibHa gebeTtoBa KapTka MUTTEBOIO BUMYCKY 6e3 (Pi3u4HOro Hocis.

2.1.7.1.2. KnieHT npregHyeTbCca 0 LoroBopy LWAAXOM NignucaHHsa 3assu nNpo BigkpuTTs MNOTOYHOro paxyHky Ta
npueaHaHHA 10 YMoB Ta lNpaBuna HagaHHA nocnyrn «IHTepHeT-kapTka» B Cuctemi «MNpusat 24» (pani — 3ansa
Npo MPUEHAHHS), WO pa3oMm 3 uumn Ymosam Ta [lMpaBunamu CTaHOBASATb [OrOBIip GaHKIBCLKOrO paxyHka Ta
06CNyroByBaHHA NAATHKHOIO IHCTPYMEHTY

2.1.7.1.3. TIOTOYHWIA paxyHOK, ANs SIKOro BMNyLeHO KapTky, BiAKPUBAETLCA Y Takux BankoTax: FPUBHS, O0Mapw
CLUA, €Bpo.

2.1.7.1.4. TTOTOYHWIA paxyHOK, AN IKOro BMnyweHo KapTky, MOXe BMKOPUCTOBYBATUCh:

- 019 onnaty ToBapiB i Nocayr B Mepexi Internet;

- 0151 BHECEHHS FOTIBKOBMX MPOLLOBMX KOLUTIB Y 6aHKIBCbKMX YCTaHOBaX;

- ANA 34iACHEHHS IHWNX 6GaHKIBCbKUX onepauiii, He 3ab0poHeHMX 3akoHoA4aBCcTBOM Ta MNpasunamu MIMC.

2.1.7.1.5. Bua ENeKTpOHHOrO naartbkHOro 3acoby, WO emiTyeTbcs BbaHkom, ioro chopma, pPekBisuTU, SKi
HaAHOCATLCA Ha HbOro y rpadiyHOMYy BUIMIALI, BU3HAYalOTbCA MAATDKHON OpraHisauieto BiAnoBiAHOT NAaThKHOT
CUCTEMM, Y SKili Ue ENeKTPOHHWIA nnaTbkHWIA 3acib 3acCTOCOBYETbCS, 3 ypaxyBaHHSM BMMOI, BCTaAHOB/IEHMX
BIOMNOBIAHMMY [EepXaBHUMU CTaHfapTaMmu YKpaiHu, | MbKHapOgHUX cTaHapTiB, NPUAHATUX MixXHapoAHO
opraHizaujeto 3i ctaHgaptusauii (1SO).

2.1.7.1.6. MNnartikHa KapTKka MICTUTb 060B'A3KOBI PEKBI3UTU, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.7.1.7. 3 METOK KOHTPO/I0 6E3NEKN PyXy TPOLLIOBMX KOLUTIB LLLOMICSAYHWIA AiMIT Ha NpoBeAeHHsT onepauiii B
Mepexi Internet BCTAHOBNKOETLCSA B PO3MIpI, eKBiBasIeHTHOMY 6 TucaY gonapis CLUA.

2.1.7.2. NMpaBa Ta 060B'A3KN CTOPiH
2.1.7.2.1. baHK 3060B'A3aHWIA:
2.1.7.2.1.1. Hagatu KnieHTy pekBi3nTu MNnaTikHOI KapTKW: HOMEpP KapTKW, CTPOK ail Ta CVV-Kog, KapTKu.

2.1.7.2.1.2. O6cnyroByBaTu [MOTOUYHMI paxyHOK 3a OeGEeTHOK MNAAaTiXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepegodadveHnx YUHHUM 3aKOHOA4ABCTBOM, MpaBunamm NaaTikKHUX cucTem Ta UMM [,orosopom.

2.1.7.2.1.3. baHk 3060B's3yeTbCA HagaBaTn KnieHTy Ha oro BUMOry BUNCKM NPO PYX KOLUTIB 3a NOro paxyHKoM.

Bununcka npo pyx KowwTiB gocTynHa KnieHTy y Cuctemi “IMpuBaTt24” 1inogo6oBo Ha 6e30M1aTHiil OCHOBI.



2.1.7.2.2. baHK mae€ npaso:

2.1.7.2.2.1. Y 6yab-akniAi MOMEHT 3a BflaCHUM pPO3CYAOM 3MiHIOBaTW Habip onepauiii, nocnyr i dyHKUiA, WO
BMKOHYIOTbCS 3 BUKOPUCTaHHAM [NaTbKHOI KapTKu.

2.1.7.2.2.2. baHK Mae npaBo 3YMVHATU NNaThKHI onepadii (B T.4. onepauii i3 3apaxyBaHHSA KOLUTIB HA paxyHOK
KnieHTa), aki MOXyTb 6yTV NOB'A3aHi 3 neranisauieto (BiAMMBAHHAM) AOXOAIB, OA4EPXaHUX 3/TIOUYNHHUM LLUJIAXOM,
(hiHaHCYBaHHAM Tepopusmy Ta (iHaHCYBaHHSAM PO3MOBCIOAKEHHA 36pOi MacoOBOro 3HWULLIEHHS BigNOBIAHO A0
BUMOT 3aKOHOAaBCTBa YKpaiHu Ta uboro [lorosopy.

2.1.7.2.2.3. MpunuHUTK [0rosip B OAHOCTOPOHHLOMY MOPALKY.

2.1.7.2.2.4. Y pas3i BiCYTHOCTI pyxy rpoLOBMX KOWTIB Ha OTOYHOMY paxyHKy BNpopoBX 6 Mmicauis i GinbLue,
BaHK mae npaBo:

- Ha BMHaropogy 3a 06C/yroByBaHHsi HEAaKTMBHOIO MOTOYHOrO paxyHKy Big KnieHTa y po3mipi 3a/1MLLKy rpOLLIOBUX
KowTiB Ha MOTOYHOMY paxyHKy, KO CyMy 3anuky He nepesuwtye 100,00 rpH Ta/abo y KnieHTa HeMae iHLWunx
aKTMBHMX MOTOYHMX paxyHkKiB) 3rigHo TapudiiB BaHky. MNpu LUbOMY cnjiata BUHAroOpoAMn 3A4INCHIOETLCS LLISIXOM
iHiLitoBaHHA BaHKkoM Ae6eToBOro nepekasy Ha nigcraBax Ta B NopsaKy, BU3Ha4YeHuX y 3asiBi NPo NpuegHaHHS.

- Nepekasarty 3a/IMLLIOK FPOLUOBUX KOLUTIB Ha iHWNIA aKTUBHWUIA MOTOYHMI paxyHOK KnieHTa.
2.1.7.2.3. KnieHT 3060B'siI3aHuiA:

2.1.7.2.3.1. MNpwu 3ailicHeHHi onepauyiii i3 BUKOPUCTaHHAM [MNaTiKHOT KapTKM  YHUKATU  BMHUKHEHHS
HecaHkuioHoBaHOro osepgpadry.

2.1.7.2.3.2. B pa3i BMHUKHEHHS HecaHKLUiOHOBaHOrO oBepapaddTy noracutn cymy 3aboproBaHoCTi 3a
HecaHkuioHoBaHMM oBepapaddToM Yy TepMiH A0 OCTaHHbOIO KasleHO4ApPHOro 4mcna Micsud, HacTynmHoro 3a
MicAueM, B SKOMY Takuii oBepapadT BUHMK. [py LUbOMY 3a KOPUCTYBaHHSA HecaHkUioHOBaHVWM oBepapadiTom
KnieHT 3060B'A3yeTbCs cnnatut baHky NpoueHTn B po3Mipi, BCTaHOB/IEHOMY Tapudyamu baHky.

2.1.7.2.3.3. B pasi nopyuweHHs KnieHTom 3060B'Ai3aHb, BM3HavyeHux n. 2.1.7.2.3.2. yboro floroBopy, CTOpPOHM
y3rogunu, wo KnieHT 3060B'A3yeTbCA CNAATUTU Ha KOpUCTb BaHKy 3aboproBaHiCTb 3a HecaHKuioHOBaHUM
oBepgpadToM, a TakoX NPOLEHTW Bi4 CYMU HEMNOBEPHYTOr0 B CTPOK HecaHKuioHOBaHOro osepapadty, ski y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBINIbHOIO Kogekcy YKpaiHu BCTaHOB/IOOTLCA 3a AOMOBEHICTi0O CTopiH y 81,6 %
PiYHUX Big CyMM NPOCTPOYEHOI 3a60proBaHoCTi (CyMy HEMOBEPHYTOrO B CTPOK HecaHkuioHoBaHOro osepapadty
Ta NPOCTPOYHEHUMU MPOLEHTAMM 3a KOPUCTYBaHHA HecaHkuioHOBaHM oBepapadiTom).

2.1.7.2.3.4. CTOpPOHM y3rogmnu, Wo y pasi BUHUKHEHHSA 3a naTbkHOK KapTKo HecaHKUioHOBaHOro osepapadTy,
KOLWTW, OTpMMaHi Big KnieHTa, HanpaBnstoTbCA A5 noraleHHs 3ab0proBaHOCTi y Takili YeproBOCTi:

B NnepLUy Yyepry — Ha noralleHHs NpoLeHTiB 3rigHo n. 2.1.7.2.3.3. usoro [orosopy;

B ApYry 4yepry — Ha norawleHHA NPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBeppadToM 3rigHo n.
2.1.7.2.3.2. yboro forosopy;

B TPETIO Yepry — Ha noralleHHs Tifia HecaHkuioHoBaHOro osepapadTy.

2.1.7.2.4. KnieHT mae npaBo:



2.1.7.2.4.1. BukopucTtoByBatu MnatikHy KapTKy A1A Oonjatu ToBapiB i MOCNYr, BHECEHHSA TOTIBKOBUX IPOLLOBUX
KOWTIiB Y GaHKIBCbKMX yCTaHOBax Ta ANS 3A4IACHEHHS iHWMX GaHKIBCbKMX onepauiii yepes BigAasieHi KaHam
06C/1yroByBaHHs.

2.1.7.2.4.2. 3MiHATM (30INbLWUIMTX YX 3MEHLUMTMK) AiMIT, BM3HadeHunin n.2.1.7.1.7. uyboro [OroBopy, LIASXOM
3BepHeHHA A0 baHky abo camocTiliHo B Cuctemi «lMpusat24».

2.1.7.3. BUKOHaHHA NaThKHUX onepauii Ta NOPAAOK po3paxyHKIiB
2.1.7.3.1. MNMopsaaok BUKOHAHHA NAaTiXXHMX onepaLiii Ta po3paxyHKiB BU3HaYeHO Y 3asBi Npo NpuegHaHHS.
2.1.7.4. CtpoK gii Jorosopy

2.1.7.4.1. Jorosip yknagaeTbCA CTPOKOM Ha 10 pokiB. [JaTot yknageHHsa [oroBopy € gara otpumaHHa KnieHTom
pekBi3nTIB MAaTiXXHOI KapTKu.

Lleli [oroBip NpUMNMHAETLCA NiCAs 3akiHYeHHA CTPOKY Al uboro JoroBopy abo 3a HacTaHHSA iHLWMX OOGCTaBUH,
BCTAHOB/IEHUX BMMOramMmun Y“HHOIO 3aKkOHoAaBcTBa abo LM [JoroBopom.

[Jorosip Mmoxe 6yT AOCTPOKOBO po3ipBaHuWil 3a 3asaBoto KnieHTa nNpo 3akpuTTA paxyHKy B Oyab-Akuii yac, 3a
iHiuiaTMBO BaHKy B Oyab-skMii 4ac abo 3a HacTaHHs iHWWX 06CTaBWH, BCTAHOBMEHWX BMMOramm YMHHOIO
3aKOHOJaBCTBA.

2.1.7.4.2. Ctpok gji MnatbkHoi kapTkn 10 pokiB. 3a60POHSETLCA BUKOPUCTAHHA PEKBI3UTIB MNaThKHOI KapTKK 3i
36ir/IMM CTPOKOM fil.

2.1.7.5. IHWi ymoBu

2.1.7.5.1. MnaTixxHa opraHizauid a6o baHK MaloTb MpPaBO TUMYAaCOBO NPU3YNUHUTW 3A4IACHEHHS onepauiin 3
BMKOpPMUCTaHHAM KapToK BignoOBiAHO A0 3akoHoAaBCTBa, [MpaBui nnatikHOI CUCTEMW, BHYTPILLHbOGAHKIBCbKMX
OOKYMEHTIB.

2.1.7.5.2. BaHK Ma€e npaBO BCTaHOB/1OBATN OOMEXEHHS LLOAO KiSIbKOCTI BUNYLLEHNX KApPTOK ogHOMY KrlieHTy.

Tunu eneKTPOHHUX NNATKHUX 3aCO06iB BipTya/ibHa KapTka

Bantota paxyHKy "IHTepHeT KapTKu" F'puBHA, aonapu CLWA, eBpo

Tapudn




Tapudy BisHec HasBa nocnyru Tapudp Mpumitka
3a BigKpUTTA paxyHKy
1 Po3APIGHMiA Bunyck "lHTepHeT KapTKu" He TapudikyeTbCs
GisHec 4 P P P y
3a 06cnyroByBaHHA paxyHKy
2 P_os,qp|6|-mv| !'(OMICIH 3a O?CI'IyI'OByBaHHH He TapudiKyeTbes
GisHecC IHTEpHET KapTKu
3a HecaHKUiOHOBaHuUI oBepapadT
100% Big,
3 Po3apioHuin  |O60B'a3koBMii LOMiCAYHMIA[3a60ProBaHOCTI no
Gi3Hec nnatik no "lHTepHeT KapTui" HeCaHKLOHOBaHOMY
oBepAapacTy
n .
pOLI,eHT-Ha (‘:,TaBKa 3613,4% Ha micsaub (40,8%
. . |HecaHKuUiOHOBaHui oBepapadT| . .
Po3papi6Hui . piyHNX) Bifg, cymu
4 . (3ab6oproBaHiCTb MO KAPTKOBOMY .
OisHec paxyHKy, 3a KM oBepapathT He HeCaHKLiOHOBaHOro
nepepo6aveHuin) oBepApacpTy
MpoueHTHa cTaBKa B  pasi
HenoraweHHs
HecaHKL,ioHOBaHOro
oBepgpahty [0 OCTaHHbLOro|6,8% Ha micaub (81,6%
5 Po3apiGHuii  |uncna Micsiusa, HACTYMHOrO 3a|pivuHunx) Big, cymu
Gi3Hec MicsAueM, Yy SAKOMY BMWHUK/HECAHKLiOHOBaHOro
HecaHKUioHOBaHuii oBeppapacdT/oBepapadTy

(y BignoBigHOCTi A0 4YacTUHM 2
cTarTi 625 LiMBinbHOro Kogekcy
YKpaiHu)

3a onepauiliHe 06C/TyroByBaHHA pPaxyHKy




Po3api6Huii

Onnara KapTKOO B TOProBuX

6 Gi3Hec TOUKax Ta iHTepHeT-MarasnHax He Tapu(pikyeTLCA
7 PO3APIGHMiA Komicia 3a 1 TpaH3akKuito He TapudikyeTbcs
GisHecC P 1 P y
- He TapudikyeTbca -
NOMOBHEHHSA B/IACHUKOM
KapTKu;
- 05% Big cymmu
(MiHimym 5 rpH) -
. NOMOBHEHHSA KapTKu
Kowmicis 3a NOMNOBHEHHSA
roTiBKOK IHTEPHEeT-KapTKu uu TPeTLOlo 0coGoto;
Po3api6Huin . - 02% Big cymn
8 . BipTyasibHOro PaxyHKy y|, . .
OisHecC . . (MiHimMym 2 rpH) -
TepmiHani camooGc/yroByBaHHA
. NOMOBHEHHSA KapTKu
Ta Kaci
TpeTbLOoKo ocob6oto
KJTIEHTOM -
B/IACHUKOM oynb-
AKOT KapTKu
MpuBaTtbaHKy
(akuiiHui Tapud).
0.5% min — npu
9 Po3ppioHuu |Komicisa 3a nonoBHeHHA Ha |NOonNoOBHeHHi B POS-
bisHec Kaci TCn TepMiHanax Ha Kaci
TOProBOi TOYKM.
. . |KoMmicia 3a KoHBepTauiio
Po3ppiOHuMn . .o .
10 Bisnec BasioTu B pa3i 3AiACHEeHHA|He TapudiKyeTbCA
onepauin 3a KOpAOHOM
HapgaHHAa posigku/Bunucku 3a dopMyBaHHSsA
11 Pf)3p.p|6|-mu |_|-|Te-p|-|eT_ KapTKoto ¥100 FpH. OOBiAKHU B
bi3Hec BiagineHHi 6aHKy 3a OyAb-siKuii MpusaTt24 - He

nepiop,

TapudikyeTbca




KnieHT Aopy4ae
BbaHKy 3AiMCHIOBaTH

_ ] Kowmicisa 3a p03paxyHKOBEZ0.09 FPUBEHb| . “HHA KOMicii 3
12 Pf)3p,p|6va o6cnyrosyBaHHsA Hea::(TI/IBHOFO I.IJ:OMICFILI,ﬂ, ane |-_|e HeaKTUBHOIO
bGi3Hec paxyH':(y no npoAaykrty "IHTepHet 6II1bL!Je 3a/IULLKIB paxyHKy LLOMicALs
KapTa KOLWITIB HA paxyHKy 20 yMcna B
nopaanky,
BU3Ha4YeHOMY
Jorosopom.
IHpopMmyBaHHA KnieHTIB 3a
PaxXyHKOM 06 niky
cdiHaHcoBOro aKTuB .
KaHanamm: CMCTEMZ He Tapudikyeteca
«MpuBat24» [/ Viber /
Telegram / e-mail
CnnaTa B party
. . NiaKJIO4YeHHSA
13 P.OBJJ.pIGHVIM nocnyru Ta pani
bianec Mocnyra "Bci SMS" yepes KoxHi 30
(indbopMmyBaHHA 3a BCiMma KaJleHpapHUX pOHiB
cdiHaHcoBUMM NPOTArom BCbOro
TpaH3akKuWisiMU He3aneXXHo |39 rpH/mic. CTPOKY
Bif, CYMM LUNAXOM KOPUCTYBaHHSA
HanpaBJIeHHA SMS- nocnyroio B
NOBiOOMJIEHb) nopapky Ta Ha
yMOBaXx,
BU3Ha4YeHUX
JoroBopom.

3a nnaTtexi Ta nepeKkasu

14

Po3ppiOHuMn
bisHec

Mepekas 3 IHTepHeT-KapTKu
Ha "KapTky YHiBepcanbHa»,

«KapTky YHiBepcanbHa
Gold», «MpemianbHi
KapTKu», «lHTepHeT-

KapTky», "KapTky lOHiopa"

He TapudgikyeTbCs




Mepekas 3 IHTepHeT-KAPTKH

0,5% Big cymn (max 50
rpH) Big cymu -

15 P.OBJJ,pIGHVIM Ha "KapTKy Anm Bamnars, CTAryeTbCA 3
bi3Hec ofepxyBaya 3a
«KapTtky gna sunnat Gold» .
HelinboBe MOMNOBHEHHA
KapTtkn ansa sunnar
- He TapudiKyeTbCH -
npu NOMNOBHEHHi
Po3ppioHun |Mepekas 3 IHTepHeT-KapPTKMU BNIACHMX AenosuTis
16 . AP P P P - 0,5% Bip cymun -
Oi3Hec Ha Aeno3uT .
npm NONOBHEHHi
AEeno3uTiB  TPeTboi
ocobmu
1% Bip, cyMm
OKpiM nepekasy
KOLUTiB 3@ NpaBU/IOM
Mepekas 3 IHTepHeT-KapTKu
. . HaKONMU4YeHHSs
Po3ppibHMM|HA nocnyry HaKONMUYeHHS
17 . " . . «OKpYyrneHHs
b6isHec CkapbHuuka (TinbkM
. BMTpPaTH»,
BJIAQCHi KOLUTH)
«OKpyrneHHsa
3a/IMWLIKY Ha KapTui
HanNpPUKiHUi oHA».
18 P.osp.plﬁrmu I'Ie|:eKa3 3 |HTepHeI:I'-KapTKVI 1% Big, cymu
Oi3Hec Ha "MpuBaT-BKNapA,
* B Cucremi
. "MpuBat24”, a
Mepekas KOLUTIB Ha TAKOXK npw
Po3apiOHMM [NnOTOYHUN (kapTkoBuM#)(0,5% (min 5 rpH, .
19 . . b nepekasi 3aJIMLIKY
bisHec paxyHoK ¢i3um4yHOoi ocobu, max 100 rpH)* . .
. o kowTiB KnieHta Yy
BiAKPUTUN B iHLWWOMY DaHKy .
pasi NPUNUHEHHSA
niNnoBux BiaHOCUH
0,5% Bip cymu (min
. . [Mepekas 3 IHTepHeT-KapTKu
Po3ppiOHun . 5 rpH) y T.4. 4yepes
20 . Ha KapTKy YKpalHCbKOro . .
bi3Hec cepsicu iHWIKMX
0aHKy .
OaHKiB
. . Mepekas 3 IHTepHeT-KapTKKu| = . .
21 Pf)3p,p|6|-|vm Ha KapTKy Mastercard 1% Bip cymu (min 25
OisHec rpH)

3aKOpPAOHHOro 6aHky




Mepekas 3 IHTepHeT-KapTKH

. - o o .
22 P_osp,plﬁuvm Ha KaPTKY Visa 1% Big cymu (min 25
bisHec rpH)
3aKOpAOHHOro GaHky
Komicia 3a HapcunaHHA
. . [Mi>DkHapoaHMX nepekasiB Ha
23 PPBAp'GH"" CTOpPOHHiIX cepBicax (Wise,|2% Big cymu 301.11.2022
bi3Hec L
TransferGo, PayPal Tta iHwii)
3 IHTepHeT-KapTKu
1 rpH - € porosip 3
OoTpMMyBa4YeM. 3a
PaxXyHOK KpeauTHUX
kowTiB + 3% Bipf
cyMm
3 rpH - HeMae€
AOroBopy 3
oTpMMyBa4YeM. 3a
Po3api6HMiA Komyl-lafn:l-u Ta ||-||.mpaxy|-!ox erp,VITHIfIX
24 . nnartexi 3 IHTepHeT-KapTKu/kowTie + 3% Big
bisHec
B NMpuBaTt24 CyMm
1% Bip cymm (min 3
rpH, max 100 rpH) -
oTpuMyBau -
Olop>keTHa
opraHisauis. 3a
PaxXyHOK KpeauTHUX
kKowTiB + 3% Bip
CyMM
1% Bip, cymm (min 5
rpH, max 500 rpH) -
€ norosip 3
oTpuMyBauyeMm
1% Big cymu (min 10
Po3apiGHMii Komyl-lafu.m Ta iHWi{rpH, max 1 000 rpH)
25 BizHec nnartexi 3 IHTepHeT-KapTKU|- HEMa€E [o0roBopy 3

B TepmiHani/baHkomMarTi

OTpUMYyBa4YeMm




1% Big cymu (min 10
rpH, max 1 000 rpH)
- oTpuMyBau -
Oorop>KkeTHa
opraHisauis

1% Bip cymn (min 15
rpH, max 500 rpH) -
€ norosip 3
oTpuMyBayeM

1% Big, cymu (min 25

. . |KOMyHanbHi Ta iHWIi|rpH, max 1 000 rpH)
Po3ppiOHuM .
26 BisHec nna_rTe).Kl 3 |I:ITepHeT-KapTKI/I- HeMa€ A[oroBopy 3
y BipAineHHi oTpMMyBaieM
1% Bip cymu (min 25
rpH, max 1 000 rpH)
- oTpuMyBay -
Olop>keTHa
opraHisauis
Po3api6HMiA K0My|-|af1t.|-|i Ta iHWi(1% Big cyMmu m_in 1
27 BisHec nnaTev)K_l 3 IHTepHeT-KapTKU|rpH - € poroBip 3
Ha CaMTi oTpuMyBaueMm
1% Big cyMmu (min 15
rpH, max 500 rpH) +
20 rpH - € porosip 3
oTpMMyBaieM
1% Bip cymn (min 25
rpH, max 1 000 rpH)
. . |KOMyHanbHi Ta iHWil+ 20 rpH - HeMae
Po3ppiGHun .
28 BisHec nnartexi 3 I[HTepHeT-KapTKuU|AoroBopy 3

no tenecdony 3700

oTpuMyBaiemM

1% Bip cymu(min 25
rpH, max 1 000 rpH)
+ 20 rpH -
oTpuMyBay -
Olop>keTHa
opraHisauis




Mepekas KOWTIB Ha paxyHKU
lopugnyHnx ocio ta @®OMN B

4% Big cymu nnaTexy,

29 2;)33:;2'6“"“ AKOCTI NMOMNOBHEHHs1 (piHaHcoOBoiIlane He MeHwe 100,006e3 MNAB
ponomoru/ 06e3BiACOTKOBOrO|rpH.
KpeauTyBaHHSA (hiHaHCYBaHHS)
Mepeka3 KOWTIB Ha NOTOYHWIA
30 Pf)3p,pi6Huv”| (KapTKOBVII?'I) paxy\l:lox (*)-i3|/Il-IHO'I' 2% (min 5 rpH) Bes N1B
bi3Hec oco6u, BIgKPUTUA B iHWOMY

6aHKy uepe3 ATMITCO




2.1.8. KoHBepT
2.1.8.1. NMpepgmeT gorosopy

2.1.8.1.1. baHk 3060B'A3yeTbCA BigKPUTN KnieHTy OTOUHMI paxyHOK Ta emiTyBaTu KapTky “KoHBepT” (gani -
MnaTikHa KapTKa) AN HaKoMWYeHHs, 36epiraHHs KOWTIB Ta 3A4INCHEHHS nnaTbkHWX onepauiii B roTiBKOBIM Ta
6e3roTiBKOBIi QOPMi, a TakOoX 34iicHIOBaTVM 06CMyroByBaHHs MOTOYHOrO paxyHKy B MOPsAKY Ta Ha ymoBaXx,
BM3HAYeHWX 3aKoHO4aBCTBOM Ta uum [oroBopoM. BbaHk Mae npaBO BCTaHOB/OBATM BMHaropogy 3a
06cnyroByBaHHsi OTOYHOIO paxyHka y po3mipax Ta Ha yMoBax, BM3HauyeHux uum [orosopom Ta Tapudhamu
BaHky.

“KoHBepT” — BipTyasibHa febeToBa KapTka MUTTEBOIO BUMYCKY 6e3 (hisn4HOro Hocis.

2.1.8.1.2. KnieHT npueaHyeTbca Ao [oroBopy WAAXOM NignucaHHsa 3asBa Npo BigKPUTTA MOTOYHOIO paxyHKy Ta
npueaHaHHA A0 YMoB Ta MNpaBwi HafaHHA 6aHKiBCbkuX nocnyr “KoHsepT” B Cuctemi «Mpusat24» (gani - 3assa
Npo NpUefHaHHsA), WO pa3oM 3 uummu YmoBamu Ta lNpaBunammu CTaHOBNAATL AOroBip GaHKIBCbKONO paxyHka Ta
06CNyroByBaHHA NAathkKHOT KapTku (gani - Jorosip).

2.1.8.1.3. IMoTOYHWIA paxyHOK, ANst SIKOro BUMNYLLEHO [MnaTikHy KapTKy, BiAKPMBAETLCA Y TakMX BasltloTax: FPUBHS,
nonapu CLUA, €spo.

2.1.8.1.4. MMOTOYHWIA paxyHOK, A5 AKOro BUNYyLLEHO MnaTixkHy KapTKy, MOXe BUKOPUCTOBYBaTUCH:
- ANS nepekasy KOLWTiB B rOTiBKOBIIA/6€3roTiBKOBI hopMi Ha MAaTixkHy KapTKy;
- ANSA nepekasy KowTiB B 6e3roTiBKoBIi dhopmi 3 MAaTixXHOT KapTKu;

- ANS 34iACHeHHs iHWKX 6aHKIBCbKMX onepauiidi, He 3ab60poHeHMX 3akoHoAaBcTBOM Ta lMpasunamu MIMC Ta UMM
Jorosopom.

3HATTA roTiBkM 3 MNaTikHOT KapTKN He 3AINCHI0ETBLCS.
2.1.8.1.5. MNnatikHa KapTka MICTUTb 060B'SI3KOBI PEKBI3UTW, BU3HAYEHI 3aKOHO4ABCTBOM.

2.1.8.1.6. 3a lnaTXHOI KapTKOK 3AINCHIOETLCS HaKOMUWYEHHA Ta 36epiraHHs KOWTIB, K 3a paxyHOK KOLWTIB
KnieHTa Tak i 3a paxyHOK KOLUTIB TPETiX OCi6.

2.1.8.1.7. Ha 3anuwwok kowTiB no MnaTixHiii KapTuyi MOXYTb HapaxoByBaTWUCb BiACOTKM Ha yMOBax Ta B PO3Mipi,
BCTaHOB/EHUX Y Tapuchax.

2.1.8.2. NMpaBa Ta 060B'A3KN CTOPiH
2.1.8.2.1. baHK 3060B'A3aHWNIi:
2.1.8.2.1.1. Hagatu KnieHTy pekBi3uTu MNnaTikHOT KapTKW: HOMepP KapTkW, CTPOK Al Ta CVV-Kog, KapTKu.

2.1.8.2.1.2. O6cnyroyBaTy [MOTOYHMIA paxyHOK 3a AeOETHOK MNAaTiXXHOK CXEMOK B MOPAAKY Ta Ha yMOBaXx,
nepeg6ayveHnx YNHHUM 3aKOHOA4ABCTBOM, MpaBunamm NaaTbkHUX cuctem Ta LM J,oroBopom.

2.1.8.2.1.3. baHk 3060B'A3yeTbCA HagaBaTn KnieHTy Ha oro BUMOry BUNMCKM NPO PyX KOLUTIB 3a AOro paxyHKOM.
Bununcka npo pyx KowTiB gocTynHa KnieHty y Cuctemi “MpuBat24” 1inogo6oBo Ha 6e30n1aTHiil OCHOBI.

2.1.8.2.2. baHK mae€ npaBo:



2.1.8.2.2.1. Y 6yab-akuiAi MOMEHT 3a BflaCHUM pPO3CYAOM 3MiHIOBaTW Habip onepadiii, nocnyr i dyHKUiA, WO
BUKOHYIOTLCA 3 BUKOPUCTaHHAM M1aTiKHOT KapTKu.

2.1.8.2.2.2. baHKk Mae npaBo 3YNMUHATM NAaTixHi onepauii (B T.4. onepauii i3 3apaxyBaHHSA KOLITIB Ha paxyHOK
KnieHTa), ki MOXyTb OyTK NOB'A3aHi 3 feranizauieto (BigMMBaHHAM) AOXOAIB, OA4epPXaHWUX 3MI0UNUHHUM LLUISAXOM,
(hiHaHCYBaHHAM Tepopu3my Ta (piHaHCYBaHHAM PO3MOBCIOAKEHHA 36pOi MacoBOro 3HWULLLEHHSA BigNOBIAHO A0
BUMOr 3aKOHOAAaBCTBa YKpaiHu Ta uboro [jorosopy.

2.1.8.2.2.3. NpunuHuTK Jorosip B 04HOCTOPOHHBOMY NOPSLAKY.

2.1.8.2.2.4. Y pa3si BigCYTHOCTI pyXy rpOLLIOBMX KOLITIB Ha [MOTOYHOMY paxyHKy Ta 6GanaHcy “0” npotsrom 6
MicAuiB, BaHk Ma€e nNpaBo 3aKpUTW NOTOUHUI PaxyHOK.

2.1.8.2.2.5. Y pasi, akwo KnieHT BukopucTtoBye Oyab-akuii OG’eKT iHAMBIAyanisauii, He Makwuu npasBa iioro
BMKOPWUCTOBYBATU, AKLLO Takuii O6’eKT iHAMBIAYyani3aLii He HanexnTb KnieHTy abo npasa Ha MOro BUKOPUCTaHHS
He HagaHi KnieHTy HaneXHUM YMHOM abo SKWO Byab-siknii Taknin O6’eKT iHAMBIAYani3auii NopyLlye npasa, YecTb
yu rigHicTb Byab-aKOT 0c0bu, BaHK Mae nNpaBo JOCTPOKOBO po3ipsarty Lorosip.

2.1.8.2.3. KnieHT 3060B'A3aHWIA:

2.1.8.2.3.1. Mpu 3ailicHeHHi onepauii i3 BUKOpPUCTAHHAM [NaTiKHOT KapTKM  YHUKATU  BUHUKHEHHS
HecaHkLioHOBaHOro osepgpagry.

2.1.8.2.3.2. B pasi BMHUKHEHHA HecaHKLiOHOBAHOIO oBepgpadTy noracutn cymy 3aboproBaHocCTi 3a
HecaHkuioHoBaHUM oBepgpad)ToM y TepMiH A0 OCTaHHbOIO KasleHA4ApHOro 4ucia Micsausd, HacTynHoro 3a
MicsaLeM, B SIKOMY Takuii oBepapadT BUHMK. Mpu UbOMY 3a KOPUCTyBaHHA HecaHKUiOHOBaHMM oBepapadTom
KnieHT 3060B'A3yeTbCA cniatnuT baHky NpoUeHTM B pO3Mipi, BCTaHOBAEHOMY Tapudiamn BaHky.

2.1.8.2.3.3. B pasi nopyweHHs KnieHTom 3060B'A3aHb, BM3HavyeHux n. 2.1.8.2.3.2. uyboro forosopy, CTOPOHM
y3rognnn, wo KnieHT 3060B'A3YeTbCA CnaatutM Ha KopucTb BaHky 3a6oproBaHiCTb 3a HecaHKUioHOBaHUM
oBepgpadpTom, a TakoX MPOLEHTW Bif CyMW HEMOBEPHYTOrO B CTPOK HecaHKLioHOBaHOro osepapaddty, fki y
Bi4NOBIAHOCTI A0 4. 2 CT. 625 LIMBI/IbHOIO KOoAEeKCYy YKpaiHu BCTAHOB/IOTLCA 3a AOMOBEHICTI0O CTOpiH Y 86,4 %
PiYHMX Big, CyMM NPOCTPOYEHOT 3ab60proBaHoCTi (CyMy HEMOBEPHYTOIO B CTPOK HecaHKLioHOBaHOro osepapadty
Ta NPOCTPOYEHMMU MPOLEHTaMM 3a KOPUCTYBaHHA HecaHKLioHOBaHMM oBepapadTom).

2.1.8.2.3.4. CTOpPOHM y3roamnu, Wo y pasi BUHUKHEHHS 3a naTikHOK KapTKo HecaHKuioHoBaHOro osepapadTy,
KOLWWTW, OTpMMaHi Bif KnieHTa, HanpaBnsawTbCA AN noraweHHs 3ab0oproBaHoCTi y Takili YeproBoCTi:

B MepLly Yyepry — Ha noralleHHs nNpoueHTiB 3rigHo n. 2.1.8.2.3.3. yboro [orosopy;

B Apyry 4epry — Ha MoralleHHs MPOLEHTIB 3a KOpWUCTyBaHHA HecaHkuioHoBaHMM oBepapadToM 3rigHo .
2.1.8.2.3.2. uboro Jorosopy;

B TPETH Yepry — Ha noraileHHs Tina HecaHkuioHoBaHOro osepapadTy.

2.1.8.2.3.5. ¥ pasi npea'sBneHHa Ao baHky 6yab-aknx NPETEeH3ili UM BUMOT Y 3B'SI3KY 3 UM LOAO BUKOPMUCTaHHS
KnieHtom 6yab-skoro O6’ekTa iHAMBIAyanizauii, KnieHT 3060B’A3aHuii BiglwkogyBaTun BaHky yci 36MTKM Ta
BUTPATU, SKI BUHUKNN Y 3B’A3KY 3 TaKUMU NPETeH3isMU Ta BMMOramu, cnaartolo wwrpacdis, 6yab-akux BUTPAT, SKi
BaHKk MaB ONns BperynioBaHHA TakuMxX MPEeTeHsiii Ta BUMON, 30Kpema, asie He O0OMeXyuncb UMM, BifLlkogyBaTtu
cnnayeHi baHkoMm cyfoBi 360pu, BUTPATV Ha NPOIECiiiHY NpaBHUYy AONOMOrY, BUTPaTK, NOB’A3aHi 3 3a/ly4YeHHAM
CBigkiB, cneuianictie, nepeknagadyis, ekcnepriB Ta MNPOBEAEHHAM eKCcnepTu3, BUTpaTW, MNoB’dA3aHi 3
BUTpeOyBaHHAM [0Ka3iB, NPOBEAEHHSAM Orns4y [AokasiB 3a iX Micue3HaxoMKeHHSM, 3abe3neyvyeHHs M [0KasiB,
BUTPATK, NOB’A3aHi 3 BUMHEHHAM OYAb-SKUX NpoLecyasibHUX AiA, BUTpaTN 18 ONPUIOAHEHHS CNPOCTYBaHb YK



OyOb-AKNX [HTEPB’t0, MOBIAOMJ/IEHb, PO3'ACHEHb, AKWO Taki 3a piweHHAM baHky 6yayTb HeobXigHWMW, 41
BPEry/ItoBaHHA MPETEH3IN Y BUMOT LOAO BUKOpUCTaHHA KnieHToM Byab-sikoro O6’ekTa iHAMBIAyanizauii.

2.1.8.2.3.6. KnieHT 30060B’'si3aHW O3HANOMUTUCL 3 [lpaBuiamy BUKOPUCTAHHSA KAieHTOM 300pakeHb A4

igeHTudikauii KoHsepra.

2.1.8.2.4. KnieHT mae npaBo:

2.1.8.2.4.1. BukopuctoByBaTu [naTbkHy KapTKy A0S 34IKCHEHHSA MAaThKHUX oOnepaiin, nepegbayeHmx LM
[oroBopoM, Ta A1 34iCHeHHS IHWKNX 6aHKIBCLKMX onepawiin, He 3a60pPOHEHUX 3aKOHOAABCTBOM Ta [pasunamu
MIMC Ta unm [oroBopom.

2.1.8.3. BUKOHaHHA NaTbhKHUX onepauiii Ta NOPAAOK po3paxyHKIiB
2.1.8.3.1. MopsAaok BUKOHAHHA NAAaTiXXHMX onepaLiii Ta po3paxyHKiB BU3HAYeHO Y 3asiBi Npo NpUeAHaHHS.
2.1.8.4. CtpoK gii foroBopy

2.1.7.4.1. [orosip ykiagaeTbCA CTPOKOM Ha 10 poki. [JaTot yknaneHHsa [loroBopy € gara otpumaHHa KnieHTom
pekBi3nTIB MaaTiXXHOI KapTKu.

2.1.7.4.2. Ctpok gji MnaTixxHOoi kapTkm 10 pokiB. 3abOpPOHAETLCA BUKOPUCTAHHA PEKBI3UTIB M1aTiXKHOI KapTKn 3i
36ir/IMM CTPOKOM fjl.

2.1.8.5. IHWi ymoBu

2.1.8.5.1. MnatikHa opraHisauis abo baHK MalTb NpPaBO TUMYACOBO NPU3YMMHUTW 3AINCHEHHS onepauii 3
BUKOpPUCTaHHAM KapTok BignoBigHO A0 3akoHoAaBcTBa, lMpaBusi NNaTtiKHOI CUCTEMU, BHYTPILLHbOOAHKIBCHKMX
OOKYMEHTIB.

2.1.8.5.2. BaHk Ma€ npaBo BCTAHOB/MIOBATN OOMEXEHHS LL0AO Ki/IbKOCTi BUMYLLLEHUX KAPTOK 0gHOMY KrieHTy.

2.1.8.5.3. Po3kputTa iHhbopmauii, Wo cTaHOBUTb 6GaHKIBCbKy TaEMHMWLIO, TPeTiM ocobam 3a uum [oroBopom
3MJCHIOETECA B NOpAAKY, NepegdadeHoMy UMHHMM  3aKOHOAABCTBOM, YMmoBamu Ta [lpaBuna HagaHHSA
6aHKIBCbKUX NOCNyr Ta 3asiBO0 NPO NPUELHAHHS.

Tapudn

. . Digital kapTka
Tunu enekTPOHHUX NNATKHUX 3aCO6iB

Bantota KoHBepTa lpuBHA, ponapun CLUA, eBpo

Tapudn
Ne Bi H T n .
Tapudy i3HeC asBa nocnyru apudp pumi

3a BigKpuUTTA paxyHKy
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Po3apiGHuii [BapTicTb 0(hOpMIEHHA KAPTKU MUTTEBOTO
Gi3Hec Bunycky KoHeepra

He Tapudikyetbcsa

3a 06cnyroByBaHHSI PaxyHKy

Po3ppi6Hui

. Kowmicis 3a o6cnyroByBaHHA KoHBepTa
Gi3HecC

He TapudpikyeTbcs

3a HecaHKUioHOBaHuU oBepapadT no KoHBepTy

. . 100% Big 3a60proBaHoCTi 3a
Po3ppi6Hun . . » . .
3 GisHec OG6O0B’A3KOBUIA LWOMICAYHUIA NaaTiXx HecaHKUioHOBaHUM
oBepapadTom
Po3aniGHMI MpoueHTHa cTaBKa 3a HeCaHKLiOHOBaHUii 3,6% Ha micsaub (43,2% piuHUX)
4 6i3|-|‘1r:: oBepgpadT (3a60proBaHiCTb 3a KAPTKOBUM BiJ, CyMM HECaHKLiOHOBaHOIoO
paxyHKoM, 3a AKMM oBepapadT He nepeadayeHo) (oBepapadTy
MpoueHTHa cTaBKa B pasi HenoralweHHs
_ § HecaHKLI,iOHOBaHOTO OBep,qpa(bT_y [0 OCTaHHbLOTIO 7,2% Ha MicsLp (86,4% piuHux)
Po3api6Huii ([uncna micsius, HACTYMHOrO 3a MicsiLeM, Y AKOMy | . .
5 . . o Bif CyMN HecaHKLiOHOBaHOro
OisHecC BUHWK HecaHKLioHOBaHui oBepapadT oBe adyT
(BignoBigHO A0 YacTuHU 2 cTarTi 625 LiuBinbHOro PAP y
KoAleKcy YKpaiHu)

3a onepauiiHe 06C/TyroByBaHHA PaxyHKy

Po3papi6Huii |Onnata KOHBEPTOM y TOProBesibHUX TOUKax Ta .
6 . . He Tapudikyetbcs
OisHecC iHTepHeT-marasmHax
Po3papi6Hui . .
7 . AP Kowmicisa 3a nonoBHeHHs1 KOHBepTa He Tapudikyerbcsa
Gi3Hec
Kowmicis 3a oaepxaHHsa 6anaHcy 3a KoHBepTOM
Po3papioHui
8 . AP . . 3 rpH
Gi3Hec Ha yeK y 6aHKOMaTax i TepmiHanax
camoo6cnyroByBaHHA MpuBaTtbaHky




Kowmicis 3a nonoBHeHHA KOHBepTa B TepMiHai

BnacHUK KapTKn 3 HasABHICTIO
KapTku a6o BnacHuK Digital
KapTKn — He TapudpikyroTbCA;

9 Po3api6Huii [camooGenyroByBaHHA Ta ATM-
bisHecC Recycler BnacHukom KoHBepTta y BantoTi, o KNieHT GaHKy 6e3 KapTku — 0,2%
30iraeTbcs 3 Bas1toTolo KoHBepTa (min 2 rpH)
BnacHUK KapTKn 3 HassBHICTIO
Kowmicis 3a nonoBHeHHs KOHBepTa, WO BiAKPUTO Y|kapTKu a60 BnacHuk Digital
10 Po3api6Huii |Bantoti UAH, ifeHTUYHOO BaslioTolo yepes KapTKN — He TapudikyloTbCA;
Gi3Hec TepmiHan camoo6cnyroByBaHHsa Ta ATM-Recycler
TpeTbLOolo ocob6olo (He BnacHukom KoHBepTa) KNieHT 6aHKy 6e3 kapTku — 0,2%
(min 2 rpH)
Po3api6Huii ([MonoBHeHHA KoHBepTa HekMieHTaMn 6aHK .
11 . AP . . p_ y 0,5% (min 5 rpH)
bisHecC rotiekoto B TepmiHasii ATM-Recycler
100 rpH
He tapudikyetbca — gns
KNIi€HTIB, sIKi € AepXxaTensamu
KapTOK AN NeHCiHUX BUNaarT,
APYK Y BigAineHHi nepwoi
. o . . . Popmy
12 Po3api6Hui (HapaHHAa posigku/Bunuckn 3a KoHsepTom y OOBIAKY 3 Nepeniky naaTHuxX Monea
OisHecC BigaineHHi 6aHKy 3a 6yab-sikuii nepiog OAMH pa3 NPOTArom T: neh
KaneHZapHoro micausa*. P
* Ko)XXHa HacTynHa foBigka
NpPoTArom micsius, posgpyKkoBaHa
Yy BigAineHHi, onnavyerbcA 3a
cTaHAapTHUM Tapucom
IHchopMyBaHHS K/iEHTIB 32 paXyHKOM OO6J1iKy He TapudpikyeThes
c¢hiHaHcoBoro akTuey kaHanamu: MNMpusart24/Viber/
Telegram/e-mail
IHchopMyBaHHS KNEHTIB, O OTPUMYOTb NEHCIVHI
BUNMaTK, 3a paXyHKOM 06niKy ¢hiHaHCOBOro .
. . P y y He TapudikyeTbcs
13 Po3ppi6Huii [aKTUBY SMS-noBifoMeHHAM 3a npuoyTKOBUMU

Oi3HecC

TpaH3akuiaMu Ha cymy Big, 2 000 rpH




onnar

nocny!
Mocnyra «¥Yci SMS» (SMS-iHhopMmyBaHHSA 3a 30 kan
BcimMa piHaHCOBMMMU TPaH3aKLUiAMU He3asieXXHo (39 rpH/mic. nporsi
Big cymn) Kopuc
nopsig
BU3HA
Po3apiGHMiA I'II'Ie_peKas 3 KOHBepT-a Ha KapTKy _
14 GisHec «YHiBepcanbHa»/«YHiBepcanbHa Gold» BnacHuka|He Tapudcikyetbca
KoHBepTa umn TpeTboi ocoou
Y pami
KOLUTIE
KoHBe|
15 P-os,qp|6|-wm Mepekas 3 KoHBepta Ha KapTky ana sunnart/ He TaputbikyeTben 6e3 Ko
OisHecC KapTky gnsa sunnar Gold BnacHuka KoHBepTa B/acH
cymu
16 P_o3p,p|6va Mepeka3 3 KoHBepTa Ha KapTky ,C!,:ﬂil sunnartl/ 0,5% Big cymn
GisHec KapTtky ans sunnat Gold TpeTboi oco6u
Mepekas kowTiB 3 KOHBepTa Ha NOTOUHWUIA
(KapTKOBMI) paxyHOK (pi3n4HOT 0co6un, BigKpUTUIA
B iIHLWWOMY GaHKy:
17 P_03p,p|6va
Gi3Hec
-yn 24 a6 i i i .
y NMpuBat24 a6o B pt’:l3l nepelfasy KOLUTIB K/i€eHTa 0,5% (min 5 rpH, max 100 rpH)
yepes NPUNUHEHHS AiNoBUX BifHOCUH
- yepes TepmMiHas1 cCaMm0o00C/TyroByBaHHA 29% (min 5 rpH)
Mnatexi 3 KOHBepTa Ha paxyHKMU, WO BiAKPUTO B
18 P-O3p,pi6HI/II7I MpuBatbaHKy, AK NONOBHEHHA (hiHaHCOBOI 4% (min 100 rpH)
GisHec Aornomorn/6e3npoLeHTHOro KpeanuTyBaHHSA
(chiHaHCyBaHHSA)
1 rpH - € gorosip 3
ofepXxyBadem
19 P_os,qpi6|-|v|v| KomyHanbHi Ta iHWwi nnatexi 3 KoHBepTa uepes 3 IPH — Hemae OrOBOPY 3
OisHecC Mpueat24

oAepXyBayem




1% Big cymu (min 3 rpH, max 100
rpH) — SAKLWO ofepXyBaY —
GloaKeTHa opraHisauif

20

Po3apioHuii
Oi3HecC

KomyHanbHi Ta iHWi nnartexi 3 KoHBepTa B
TepmiHani/6aHkomari

1% Big cymu (min 5 rpH, max 500
rpH) — € [OroBip 3 ofepXXyBavyem

1% Big cymun (min 10 rpH, max 1
000 rpH) — Hemae gorosopy 3
oAepxxyBavem

1% Big cymun (min 10 rpH, max 1
000 rpH) — AKWoO oaepXyBay —
GlogKeTHa opraHisauif

21

Po3api6Huii
bi3HecC

KomyHanbHi Ta iHWi nnaTexi 3 KoHBepTa Ha canTi

1% Big cymun (min 1 rpH) — €
[0roBip 3 ofiepXXyBayem

22

Po3ppi6Hui
Oi3HecC

KomyHanbHi Ta iHWi nnatexi 3 KoHBepTa 3a
TenecoHom 3700

1% Big cymu (min 15 rpH, max
500 rpH) + 20 rpH — € gorosip 3
oAepXyBayem

1% Big cymu (min 25 rpH, max 1
000 rpH) + 20 rpH — Hemae
[,0roBOpY 3 ofepXyBavem

1% Big cymu (min 25 rpH, max 1
000 rpH) + 20 rpH - AKWO
ofepxyBay — OropKeTHa
opraHisauis

23

Po3api6Huin
Oi3HecC

MonoBHeHHs 3 KoHBepTa MOGiNbLHOro vepes
MpuBat24 (BeGBepcis a60 MOGINLHUIT 40[aTOK)

cyma nonosBHeHHsA 0,01-100,00
rPH — KOMicCifl 2 rpH;

cyMa nonoBHeHHSA 100,01 rpH i
Ginblue - Komicifa 4 rpH

24

Po3ppi6Hui
Oi3Hec

MonoBHeHHs 3 KOHBepTa MOGiNILHOro Yepes
6aHKomat/TepmiHan camoo6enyrosyBaHHAIATM
Recycler

cyma nonoBHeHHsA 0,01-100,00
rPH — KOMicisi 3 rpH;

cyma nonoBHeHHA 100,01 rpH i
Ginble — Komicia 5 rpH
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