4.3. YmosBu Ta lNpasuna HapaHHA nocnyr B cuctemi LigPay

4.3.1. TepMiHM Ta NOHATTA

4.3.1.1. Cnctema LigPay - ue nnaTi>kHUW cepsic baHKy, NPpU3Ha4YeHUN 09 CNPOLEHHSA NpoBedeHHS
NAaTiXKHUX onepauin MiXX isndyHnMm ocobamm, pnandHnmMmn ocobamm ta / abo disnyHUMm ocobamm
- NigNnpuUeMUSaAMN B Mepexi IHTepHeT 3a LOMNOMOrol MnepcoHasbHUX Komn'toTepiB Ta / abo iHWNX
MOBiNbHUX NPUCTPOIB.

4.3.2. NpepmeT forosopy

4.3.2.1. KnieHT popy4ae€, a baHkK 3a BuHaropody, B MOPSAAKY Ta Ha yMOBaX, BU3HAYeHUX LUM
Horosopom, npuinMmae Ha cebe 060B'a30K 3abe3neynTn 34iNCHEHHS NAATIXHUX onepauin 3 nepekasy
KowTiB (mani - Mocnyra), iHiLIMOBAaHUX 3a OOMNOMOroK EeNEeKTPOHHUX nnaTiXXHUX 3acobiB abo
peKkBi3uTiB paxyHKy B ¢dopMmaTi (IBAN) 3 BUKOPUCTAHHSAM MAATIXKHOMO 3aCTOCYHKY Mix
Kopuctysadamu (gani - “MnatHukamun”) ta KnieHtom.

0o onnaTtm KnieHTOM NpuiMatoTbCa ENEeKTPOHHI nnaTixKHIi 3acobu (pgani - MnaTixkHi 3acobu/nnaTi>xHi
iIHCTPYMEHTMN) MiXKHAPOAHWUX, HauiOHaNbHMUX MNNATIKHUX cucteM, 3 AKuMKM baHkK nigTpmumye
cniBnpauto, 3okpeMa Mastercard, Visa, NpocTip Ta iHLWi.

BuHaropona 3a HagaHHA Mocnyr, BU3HAYEHUX Y LUbOMY MYHKTI, MOXKe CTAryBaTucb 3 KrnieHTa Ta/abo
MnaTHUKa.

MnaTi>KHi iIHCTpYKLUii MNnaTHWUKa, HagalTbCa A0 baHKy 3acobaMn AMCTaHUINHOT KOMYHiKauil (Hagani -
yepes y3rogeHi KaHanu goctyny B Cuctemi LigPay «OUCTaHUINHI po3nopagXeHHS»).

4.3.2.2. baHk Hapgae nocnyrn 3a Cepsicamm “OnnaTa YacTuHamn”, “MUTTEBaA PO3CTPOYKa” B pa3i X
NigKIOYEHHS.
4.3.2.3. IcTOoTHi ymOoBU [loroBopy BM3Ha4YeHi 3as8BOI0 MPo NpUESHAHHS.

4.3.2.4. KNiEHT NpUEOHYETBLCA A0 [OroBopy LIAXOM MignncaHHA 3asBU Npo NpUEAHaHHSA OO0 YMOB
Ta MpasBun HapaHHA nocnyr B Cuctemi LigPay AT Kb «[lpuBaTtbaHk» (pani — 3aaBa npo
MPUEOHAHHSA).

4.3.3. NpaBuna peecrtpauii B Cuctemi LigPay
4.3.3.1. HeobxigHi ymOBM ANa yCnilWHOro nigkntoYyeHHa KnieHta go Cunctemu LigPay:

4.3.3.1.1. PekBi3nTKn AOnA oTpuMMaHHSA 3apaxyBaHb B Cucrtemi LigPay BigonosipatoTb pekBisMTam
MNOTOYHOr0 paxyHKy KnieHTa;

4.3.3.1.2. KnieHT (NnpeacTtaBHUK KnieHTa) igeHTUdikoBaHU i BepuikoBaHM BigNOBIAHO 00 BMMOIr
3aKOHO4aBCTBa Ta BHYTPIiWHIX N0a0)XeHb baHKy.

4.3.3.2. JooaTKOBiI BUMOru:

4.3.3.2.1. KnieHT Ma€ npautow4min |HTepHeT-MarasnH, SKWMW HasawToBaHO AN NpUAMaHHA
nnaTtexis 4yepe3 Cucrtemy LigPay;

4.3.3.2.2. Homep TenedoHy, Ha aKnn 3apeecTpoBaHo obnikosum 3anuc B Cuctemi LiqPay, Bianosigae
HoMepy TenedOoHy, 3a3Ha4YeHoro B pekBidnTax KnieHTa B baHKy, K ¢iHaHCOBUN HOMep Gi3NYHOI
ocobu, BU3HAYEHOI YMOBHOBa)XE€HMM MNpeacTaBHMKOM KnieHTa 019 BUKOHAHHSA MEeBHUX onepauin B
Cuctemi LigPay (mani - YnoBHoBakeHa ocoba abo [LosipeHa ocoba). CnnMcok YMOBHOBa)XeHUX i
OoBipeHnx ocid pocTtynHin y Cuctemi «lMpueaTt24 ana 6isHecy» B po3aini: "LLle - HanawTyBaHHSA -
MaTpunus NoBHOBa)KeHb");



4.3.3.2.3. IHTepHeT-MarasuH KnieHTa ycCnillHO NpPOMWOB MNepeBipKy Ha BiOCYTHICTb 3abopoHeHol
NPOAVYKLLIT Ta NOCAYr;

4.3.3.2.4. |HTepHeT-Mara3mH KnieHTa ycCniwHO MPOWLLIOB MNEpPeBipKY Ha HafABHICTb HeobxigHoro
PYHKLUiOHaNy An4 34iINCHEHHS MOKYMNOK, BUMOIrM AKMX PO3MilleHi 3a nocunaHHaM https://www.ligpay.
ua/information/requirements?tab=0

4.3.3.3. Ona akTuBauii IHTepHeT-Mara3snHy KnieHT 30608B'A3aHnin HagaTu baHKy ycCi HeobxigHi poaHi
ONs NMpOBeOeHHSA HaNeXHOI NepeBipkW, HanawTyBaHHA Beb-CanTy Ta BUKOHAHHSA iHWWX BUMOT.
IHCTpyKLiga 3 peecTpauii IHTepHeT Mara3smHy B Cuctemi LigPay - https://www.ligpay.ua/information
/instructions/reqgistration.

4.3.3.4. baHK 3i CBOEI CTOPOHW Ma€E BUKOHATW BCi HeOOXiAHIi TexHiYHi HanalwTyBaHHS aOnNA
3abe3neyeHHsa MOXXAMBOCTI HadaHHA NOCAyr 3a UMM [LoroBopom.

4.3.4. baHK Ma€ npaBo:

4.3.4.1. BigmoBUTK B HafaHHi Mocnyr, a Tako)X NOBEPHYTK NaTi>K 6e3 BUKOHaHHSA, AKLWO MAaTiX He
NponLLIOoB NnepeBipky besnekn.

4.3.4.2. Y Mexax CBOIX BHYTPIWHIX NpaBua Ta NONiTUKN BefeHHA Bi3Hecy 3 MeTow MiHiMi3auil
MOXIMBUX PU3KKIB i 36UTKIB Bif LWaxpancCbKoi AiANbHOCTI, HEAOTPMMaHHA BMMOI 3aKOHOAABCTBA, B
OOHOCTOPOHHLOMY MNOPSAAKY BCTaHOBAOBAaTM Ta/abo 3MiHIOBAaTW MaKCUMMasbHYy CyMy onepauii 3
HagaHHA baHkoM Mocnyrmn KnieHTy Ha niacTasi uboro jorosopy.

4.3.4.3. be3 y3rog)xeHHs 3 KnieHToM 06MeXXnTu 3aranbHy cymy TpaH3akuii oo 29 999,99 rpmeeHb
abo B ekBiBaNeHTI Ui€l cymMn B iHO3EMHIN BantoTi 3 ogHOro MNnaTti>xHoro 3acoby 3a oAuWH A€eHb OO0
Ko>XHoro abo 6yab-akoro 3anydeHoro Knientom lMignpmnemcTaa.

4.3.4.4. Tlpn BUHUKHEHHI npeTeH3in 3 60Ky lMnaTHuka abo nMoro 6aHKa-emiTeHTa 3 nNpuBoady
HeobrpyHTOBAHOCTI 34iNCHEHOro Mnepekasy KOWTIB 3 MNOro paxyHKy Ha KOpuUCTb KihieHTa
(ocnoptoBaHa TpaH3akuia abo Chargeback), baHK BXMBa€ 3axofiB LWOA0 BperysiOBaHHA CAipHUX
NUTaHb, Kepy4ncb BuMoramm MixxHapoaHux Ta / abo HauioHanbHUX NAATIXKHUX CUCTEM i YUHHOIO
3aKoHogaBCTBa YKpaiHW. KnieHT 3060B'A3aHuin BigwkoayBaTn baHKy cyMy ocnoptoBaHoi TpaH3akuii
B nopsgky, nepenbavyeHomy umm JorosopoMm,a baHK Ma€e nNpaBo yTpuyMaTW L CyMy 3 HaCTyMHUX
3apaxyBaHb KNieEHTY LWINAXOM BUKOHaHHA 0ebeToBOro nepekasy.

4.3.4.5. lepeBipaTn poTpMMaHHA KIi€eHTOM MosioXKeHb LUbOro [oroBopy Ha NigcTaBi YMHHOMO
3aKoHOOaBCTBa YKpaiHW.

4.3.4.6. Mpn3ynuHnTn 06pobkKy TpaH3akuin Ha KOpuUcTb KnieHTa, y pa3si akwo piseHb Chargeback-to-
sale (ong TpaH3akuin Big 3aranbHuUXx obcsarie, 3a AkMMu baHKOM-eMiTeHTOM nopaHi chargeback)
Ta fraud-to-sale (onsa TpaH3akuin Big 3arajibHUX 06CAriB, WO MalOTb O3HAKM LUAXpPalCbKUX) 3a
KaneHOapHUN Micaub nocsarae abo nepeBuLLYE rPaHMYHI
3HA4Y€eHHS, BCTAHOBJIEHI YUHHMMW MPaBUIAMU MiXXHAPOOHUX MNAATIXKHUX CUCTEM, MOYMHAKOYN i3
OHSA NoYaTKYy HadaHHS Mocayr 3a uum [JoroBopoM, 10 OCTAaTOYHOro 3'aCyBaHHs 06CTaBUH.

4.3.4.7. Mpn3ynnHnTn HapaHHA Mocnyr KnieHTy (nosigoMuBlM Npo ue KiieHTa He ni3Hiwe AHA
I'IpI/I3yI'II/IHeHHFI) B HaCTYMNMHUX BMNaaKax:

- Axwo TpaH3akuii Ha MOMEHT X 34iINCHEHHS BUKIUKaKOTb NiA03pPY LLOAO iX MPaBOMIpPHOCTI (Ha niacTasi iHopmalii, oTpumaHoi
BaHkoM B pe3ynbTaTi MOHITOPWHIY onepawin);

- Y pasi oTpumaHHsa BaHkom nosigomneHHst Big MixkHapogHoi(-mx) Ta / abo HauioHanbHOI (-1x) nnaTtikHoi (-mx) cuctemm (-m) Ta/abo

Big emiTeHTa MnatixHoro 3acoby (B TOMy YACni B eNeKTPOHHOMY BUrnaai/dakcom) npo Te, Wo NpoBeAeHi Ha kopucTb KnieHTa Ta
/abo 3anydeHoro KnieHtom lMignpnemctea TpaH3akuii € waxpancbkumu;

- Y pasi otpumaHHsa bankom Bumoru Big MixkHapogHoi (-ux) / HauioHanbHoOi (-1x) nnaTikHOI (-1x) cuctemm (-m) npusynuHmiTy /
NPUAMHUTK HagaHHsA Mocnyr KnieHTy;
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- Y pasi oTpumaHHs BaHkom nosigomneHHs Big MikHapogHoi (-ux) / HauioHanbHOi (-1x) nnaTikHOT (-1x) cuctemu (-m) (y TOMy Yncni B
€reKTPOHHOMY BUMsAAi / dhakcom) Npo nepeBuLLEHHS NpoBeaeHux Yepes KnieHnTa / 3anyyeHoro Knientom MignpuemcTtea gonyctumoi
(BignoBigHo oo npasun MixHapogHoi (-1x) / HauioHanbHoi (-1x) nnaTikHOI (-Mx) cuctemm (-M)) KinbKoCTi onepauin B Micsiup abo
[ONyCTUMOrO PiBHS LLIOMICAYHOro 060poTy No TpaH3aKLism, 3a SKMMU nNpeq'saBreHi npeTeHsii;

- 3a BMacHuM piweHHsam abo y pasi pasi npea'asneHHsa 4o baHky 6yab-aknx npeTeHsivi Ym BUMOT Y 3B'SI3KY 3 UM LOAO0 NOPYLLUEHHS
KnieHTom 3akoHOAaBCTBa NPO BUKOPUCTaHHSA 06’EKTIB NpaBa iHTeneKkTyanbHOi BNacHOCTI.

MpunuHnTn HapaHHA Mocnyr B CucTtemi Jliknen Ta po3sipeBaTu [Lorosip 6e3 noaaTKoBUX
KOMYHiKaLUin (BianpaBneHb noBigoMneHb KnieHTy), y pa3i akwo KnieHT npoTtarom 30 (TpnausaTtu) Ta
binblwe KaneHgapHUX OHIB He 3A4INCHIOE NNaTiXKHI onepalii 3 BukopnctaHHam Cuctemn LigPay.

4.3.4.8. Y pa3i 34iNCHEHHA MOBEepHeHHSA ToBapy/nocnyrun MAaTHUKY, yTpUMaTU CyMYy MOBEPHEHHS
3 paxyHKy KnieHTa, BiakpuTtoro y baHkKy abo yTpumaTu CymMy MNOBEpPHEHHS 3 BiAMOBIAHOroO
BHYTPiWHbOOAHKIBCbKOro paxyHKy baHKy nicns HakonuM4yeHHSA BiAMOBIAHOI CyMW nnaTexiB Ha
KopucTb Kni€eHTa Ha 3a3Ha4YeHOMY BHYTpPiWHbLO6AHKIBCbKOMY paxyHKY (y TakoMmy Bmnagky baHk mae
MpPaBo He MnepepaxoByBaTW OTPUMaHi mnaTexi KnieHTy 0O MOMEHTY MNpPOBEAEHHS BiAMOBIAHOIO
rnosepHeHHs). Ona 30iNCHEeHHA NoBepHeHHA, KNieHT Mae NpoBeCcTW CKacyBaHHSA aBTopu3sauil cymu
BignosigHoI TpaH3akuii 4epe3 Cuctemy LigPay.

4.3.4.9. 3BepHyTUCA 00 NPaBOOXOPOHHUX OPraHiB, B pa3i, AKWO BiH BOJIOAIE iHPOPMaLIiE Npo BXe
BUSABJIEHI NpoTunpasHi Ail KniEHTa 3 BUKOPUCTAHHAM MAATIXKHUX iHCTPyMeHTIiB abo MOXXAuBI
NPoOTUNpPaBHi BUNagkn B ManbyTHbOMY.

4.3.4.10. Mepiogn4Ho (Ha nigcTasi gaHWX 3a 3 (TpW) OCTaHHi KaneHdapHi Micaui) 34iNCHIOBaATKU
aHani3 onepauvin 3 BUKOpUCTaHHAM CucTeMun LigPay Ta 3a pe3y/sibTaTaMu Takoro aHanisy iHiuioBaTun
3MiHYy Tapudis 3a [loroBopoM B NOpsAAKY, BU3HaYeHOMY N.4.3.14.2. uboro [orosopy.

4.3.4.11. He 3apaxoByBaTu KRi€EHTY CyMM rpowoBMX KOLWITIB, AKWO TpaH3aKuia nposepeHa 3
nopylieHHAM o060oB'A3kiB KrieHTa 3a umm [loroBopom.

4.3.4.12.MpunnHNTN HagaHHA nocnyr B Cuctemi LigPay y Bunagky nopyweHb KniEHTOM yMOB LIbOIFO
[JoroBopy, 30KkpeMa BUMOI 00 IHTepHeT-MarasmHy KnieHTa, nepenbayeHux n. 4.3.3.2.4 uboro
Jorosopy.

4.3.4.13. He 3pincHioBaTW MnepepaxyBaHHSA FPOLOBMX KOWTIB KNi€EHTy 3a peanizoBaHi ToBapu
/mocnyrn A0 HafaHHA YCiX HeobXiAHUX AOKYMEHTIB Ta BMKOHAHHSA BuUMOr, nepenbadyeHux Lum
JorosopomMm. [powoBi KOWwWTKM nepekasaHi [lNaTHUKAMW BPaxOBYTbCA Ha BigNOBIAHOMY
BHYTPiWHbOBAHKIBCbLKOMY paxyHKY 00 BMKOHaHHSA KnieHTOM BignoBigHUX BuMmor. Mpu uboMmy, 4epes
60 (wicThoecaT) KaneHgoapHUX OHIiB, 3 AaTu nosigoMneHHa baHkoM KnieHTa, Ta aKWO KieHT He
nponae nepesipKy, KOLWTK noBepTarTbcsa MNnaTHUKaM.

4.3.4.14. BumaraTtn y KnieHTa OOKYMEHTU Ta iHopMauito, aKi HeobxigHi ona akTyanisauii gaHuXx
Mpo NOro AianbHiCTb. Y pa3i BiaMoBM KnieHTa HagaTu HeobXigHI AOKYMeHTM Ta BigomocTi abo
YMUCHOIO0 HafdaHHS HenpaBAMBUX BigoMocTen npo cebe, baHK Mae npaBo BiAMOBUTU KIieEHTy B
HadaHHiI Mocnyr.

4.3.5. KnieHT mae npaBo:

4.3.5.1. OTpumyBaTh BiA BaHKy KOHCyfnbTauil 3 nopagkKy HagaHHA MNMocnyr Ta/abo nigknNt4YeHHs Ao
Cuctemn LigPay, iHopMauinHi MaTepiann, iIHCTPYKTaxk no poboTi 3 Cuctemoto LigPay i nopsaaky
npoesefeHHA TpaH3aKUin.

4.3.5.2. 3pincHioBaTn 0bMiH iHpopMauieto 3 BaHKOM LWAAXOM BUKOPUCTAHHA aBTOMATU30BaAHUX
CUCTEM, SKi NiATPUMYIOTb B3aEMOito 3 6aHKIBCbKUMUN MAaTiXXHUMK cepBicaMn Ta/abo obnagHaHHAM.
B3aemopis 3 baHKOM 3a [OMOMOrol TakKMX aBTOMATM30BaHUX CUCTEM BBaAXXA€ETbCA OAHUM i3
y3rog>eHux kaHanis obMiHy iHpopMauii Mi>x bBaHKoM Ta KnieHTOM.


https://docs.google.com/document/d/1GHERDpeI5RoTEWsuMyZYExYlEumTGw_xqcLd1t1HbYg/edit

4.3.5.3. 3BepHyTUCb A0 baHKy Ta 3anpoCuUTV aKTWU NMpUNMaHHA-Nepenadi HagaHux lMocayr 3a uum
[oroBopoMm, fKi CKJlafalTbCsA Yy CTPOKU Ta B MOpPsAAKY, y3rogxeHoMmy CTOpOHaMu WASXoM 06MiHy
MACbMOBUMMN NOBIJOMAEHHAMMN.

4.3.6. baHkK 3060B'A3aHUMA:

4.3.6.1. BuKoHyBaTW NnaaTi>KHi iIHCTPYKUiT MNaTHUKIB WOA0 NepeKkasy rpowwoBUX KOLITIB Ha paxXyHOK
KnieHTa, B NOpsAAKY, BUSHAYEHOMY YNHHUM 3aKOHOA4ABCTBOM Ta LUM [JOroBOpOM.

4.3.6.2. BnkKoHyBaTW nnaTiXHi iHCTpyKUii KnieHTa Ta MnaTHuWKiB. HagaHi go baHky 3acobamu
ONCTaHLUINHOT KOMYHiKauii, fKi He cynepedyaTb YWMHHOMY 3aKOHOLABCTBY YKpaiHW, npaBuaam
MixkHapoaHux / HauioHanbHUX MAaTiXXHUX CUCTEM i uboMy [lorosopy.

4.3.6.3. 30iNCHIOBAaTK NepeKas rpoloBMX KOLWITIB BianpaBaeHnx 3a gonomorot Cuctemu LigPay, Ha
paxyHoOK KnieHTa 3a BUpaxyBaHHAM BMHaropoaum baHKy 3a HafaHHA NOCAYT.

Mpn uboMy, baHK He Hece BiANOBIAaNbHOCTI 3@ MOBHOTY i AOCTOBIPHICTb HagaHux KnieHTOM
PEKBI3NTIB.

34iNcHIOBaTM Nepekas3 CyM FpoLWOBUX KOLWTIB, oTpuMaHux Big MNMnaTHUKIB 3a peanizoBaHi KnieHToMm
ToBapu/poboTn/nocnyrn Ha Beb-canTi KOHTpareHTa (cyb'ekTa rocnogaptoBaHHS).

4.3.6.4.3abe3ne4nTn KOHQIAEHUINHICTL | Hepo3rosioweHHA iHGopMauii npo onepauil,
MNATIKHI IHCTPYMeHTU MNnaTHUKIB i TX NepcoHanbHi AaHi.

4.3.6.5. 3a 3anutomM KnieHTa 3A0iNCHUTKU 3MiHY ¢QiHAaHCOBOro HoMepy TesiedpoHa B NOpPSAOKY,
nepenbadvyeHomy n.n. 4.3.3.2.2., 4.3.7.8. uboro [lorosopy.

4.3.6.6. BukoHyBaTK 3apaxyBaHHS KOLWTIB 3a onepauisiMm, NpoBedeHMMW B TOProBO-CEPBICHOI
Mepexi KrnieHTa 3a nnaTiXXHUMK pekBizauTamn KnieHTa y HauiOHaNbHIN BanloTi Ta y CTPOK He
Mi3HilLe HaCTYMHOro onepauinHoro AHSA Nicna AHA 34iMCHEeHHS NANaTiXXHOI onepauii MNMnaTHMKOM.
3apaxyBaHHSA 30iNCHIOETLCA WOAHA 3a HAasABHOCTI onepauin MNMnaTHUKIB.

4.3.7. KnieHT 3000B'A3aHuM:

4.3.7.1. BuKoHyBaTM BUMOrM 3aKoHofaBCTBa YKpaiHM Ta npaBun MixxHapogHux/HauioHanbHNX
NNaTiXXHUX CUCTEM, SKi 3aCTOCOBYIOTbLCA Ao Mocnyr.

4.3.7.2. He ponycKkaTu rnepeBuLLEeHHA MakCMMasibHOT CyMu TpaH3akLuii.

4.3.7.3. He po3rosowyBaTuh AaHi, WO BUKOPUCTOBYIOTLCA 014 aBTopu3auii KnieHTa B Cuctemi LigPay
TpeTiMm ocobam.

4.3.7.4. KoHTponoBaTKU nepepadyy AMHAMIYHOrMO Mapons i AaHuUX, WO BUKOPUCTOBYIOTbCA A4
aBTopusauii Knienta B Cucrtemi LigPay TpeTtim ocobam i goBipeHUM / ynoBHOBakeHUM ocobam, y
TOMY 4uchai npauiBHMKaMm abo nigpaaHukam KrieHTa ansa nigkniodeHHs go Cuctemu LigPay,
NigNMcaHHA NAaTiXKHUX IHCTPYKLWIiN, BHECEHHS 3MiHM B YMOBW HagaHHA Mocayr i nosigoMmnaTm baHk
npo LosipeHnx ocib KnieHTa i nepenik ix MOBHOBa>KeHb.

4.3.7.5. He 3acTtocoByBaTn Cuctemy LigPay i Mocnyrmn gna 3aincHeHHS TpaH3akuin ons npunomy
naaTexiB Wono peanilauii 3abopoHeHux ToBapiB i nocnyr (nepenik TyT - https://www.ligpay.ua
/prohibited goods).

4.3.7.6. OnnadvysaTu lMocnyrun Ta iHWIi nocnyrn baHky BignoBiAHO A0 Tapudis baHKy Ta Ha niacTasi
HagaHoro baHkoM paxyHKy Ta nignucaHmx CTopoHaMK aKTiB NpUAMaHHA-Nepenadi HagaHUx Mocnyr.
3o0kpeMa, Ha BuUMOry baHKy, cnnaTUTU WOPIYHY 0O0OATKOBY KOMICiO 3a eKBaWpWHI BigNoBigHO AO0
BUAY OiANbHOCTI KnieHTa.

4.3.7.7. 3pincHioBaTN BAACHI NNaTi>KHI onepauii BignosigHO A0 YMOB LbOro [1orosopy.
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4.3.7.8. NoeigoMmnatn baHK Npo BCi 3MiHM B HagaHNX OOKyMeHTax/iHopMmauil KnieHTa, noB'A3aHnx 3
BUKOHaHHAM LbOro JloroBopy, He Ni3Hiwe 3 KajJeHAapHUX AOHIB 3 MOMEHTY IX BUHUKHEHHS B
NMACbMOBOMY BUrAaAi, Hagaswu BiANOBIAHY AOKyMeHTauito Ta/abo iHdopmauito B 6byab-ake
BioAineHHA BbaHKy abo 4epe3 KaHanM KOMYHikKauil (4aT-OoHNanH, eNeKTPOHHY MNowTy, ocobucTmnin
kabiHeT LigPay).

4.3.7.9. BHOCUTWN 3MiHW B PEKBIi3UTU ANA OTpMMaHHA nfaaTexiB B Cuctemi LigPay Tinbku micnsa
OTpUMaHHA Big baHKy 3apaxyBaHb NO BCiM NpeACcTaB/IeHUM paHiwe AaHUM.

4.3.7.10. NMpwn npoBefeHHi TpaH3akuii goTpuMyBaTUCA nopagky poboTtu 3 MnaTixxHuUMuM 3acobamu,
BMKJladeHOro B Ubomy [orosopi, y npasuniax MixxHapoaHoi (-ux) / HauioHanbHOT (-1nx) naaTixXHOT (-
nx) cnctemu (-m) i YUHHOMY 3aKOHOLABCTBI YKpaiHu.

4.3.7.11. MNpwn yknagaHHi JJorosopy BKasyBaTu NpaBuibHi PEKBI3NTK, 3a akKnMu byae 34inCHIOBaTUCA
rnepekas rpoLoBUX KOLLUTIB.

4.3.7.12. 3abe3neynTy KOHDIOEHUINHICTb | HEpPO3roJioWeHHA iHhopMaUil Mpo onepauii, NepcoHaslbHi
naHi NMnaTHuKiB, TpaH3aKUil.

4.3.7.13. He ponyckaTum nepeBulleHHS CyMu TpaH3akuii moHag cyMmy BapToCTi ToBapiB Ta/abo
nocnyr, onaadyyBaHUX Yyepes IHTepHeT, 3a paxyHOK, 30KpeMa:

- NnopyLweHHsa npasna MixKHapogHoi (-1x) / HauioHanbHOT (-1nx) nnaTixKHOI (-nx) cuctemm (-m) Woao
3abopoHN nepeknafeHHSA (BKAOYEHHS OO0 UiHW ToBapiB/pobiT/mocsyr) KOMICin 3a eKBaMpWHI Ha
BflacHuMKa MnaTixkHoro 3acoby (KnieHT 30608B'A3aHUN Crlav4yBaTW KOMICilO 3a iHTEPHET eKBaMpUHr
CaMOCTIiNHO, AoJdaBaHHA Oyab-AKOro poay O0AaTKOBOI KOMICIii (CypYapaXk) 40 BapToCTi ToBapy abo
nepeknagatu KoMicito 3a obcnyrosyBaHHAa B CucTemi LiqPay Ha BnacHuka [lnaTixHOro 3acoby
3abopoHAETLCS).

4.3.7.14.BipnoBigHO 00 BMMOI MiXKHapoAHOro ctaHpapTty 6e3neku IHTepHeT-nnaTexiB 3-D Secure,
npunHaToro MixkHapogHot (-mMun) / HauioHanbHOWO (-MW) NAATIXKHOK (-MWU) cuCTEMOK (-MU), SAKLLO
KNiEHT KOPUCTYETbLCSA MOCNyraMn KOHTPAreHTa, SKUN BUKOHYE HasallTyBaHHS iHTEPHET MarasuHy),
pecypcn akoro cepTtucdikoBaHi 3a ctaHgapTamm PCl DSS, KnieHT Ma€E npaBo BUMMaraTu BBeOEHHSA
pekBi3nTiB MnaTixkHOro 3acoby (Homep, cTpok fii, CVV) Bia MNnaTHUKIB Ha canTi B mepexi IHTepHeT,
Ha $SKOMYy 3anyyeHi KnieHTom [ianpnemMcTBa peani3dyloTb/HanaloTb\BUKOHYIOTbL TOBapW/Mocayru
/poboTn.

BeeneHHsi pekBi3nTiB MnaTixxHUx 3acobiB 3aincHoeTbca CYBOPO Ha 3axuweHomy CepBepi
https://www.ligpay.ua i BUKNO4YHO ocobucTo MNnaTHUKOM.

4.3.7.15. BuKoHyBaTu iHWIi yMOBU BUKoOpuUcTaHHA Cuctemm LigPay, WO BM3HaYalTb Mnpasa i
o60B'sa3kn CTOpIH.

4.3.7.16. MNpn BUHUKHEHHI 0OCTaBMH, WO MNEPELIKOAXaloTb BUMKOHAHHI YMOB LibOro JloroBopy,
noBiAoMnUTN BaHK y TPUAEHHUI TEPMIH 3 MOMEHTY HaCTaHHA BKa3daHUX 0b6CTaBuH.

4.3.7.17. 3abe3ne4ynTn HAABHICTb AOCTATHbOI KiJIbKOCTiI FPOLOBUX KOLUTIB Ha MOTOYHOMY paxyHKY
KnieHTa gns HagaHHSA baHkowm Mocnyr 3a uum JoroBopom.

4.3.7.18. MoBigoMnTKN BbaHK HeramHo, ajle He Mi3Hie O4HOro KasleHOapHOro AHSA, NMPO BUABMEHI
dhakTn KomnpoMmeTauii Oyab-AKMX paHux KnieHTa, 3anydYeHux KnieHTtom Mianpmnemcts abo
MnaTHMKIB. HeramHo BXUTKU 3axofiB o000 3anobiraHHa KoMmnpoMeTauii Ta YCYHeHHS cnabkux Micub
y 6e3neui 3axmuweHoi iHpopMauii. Po3kpuBaTu iHpopMaLuito CyfoBMM i MPaBOOXOPOHHUM OpraHam
Mnpo KOMMpoOMeTauioHHI nofii B nopsaKy BCTAaHOBAEHOMY YUHHUM 3aKOHOOABCTBOM YKpaiHu.
3abe3nevynTn MOXXAMBICTb CBOIM CNiBpobiTHMKaM 3B'A3aTUCS Yepe3 BCi JOCTYNHIi KaHanu 3B'A3KYy 3
npencrtaBHMKamMm baHKy A9 BU3HAYEHHA CTyrneHa KoMnpoMeTauii peksi3nTie MnaTixkHux 3acobis.
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4.3.7.19. Bigpa3sy, ane He ni3Hiwe aBaguATK 4oTUpboX (24) rogunH, 3abesne4ynTn 36epexeHHS BCi€l
iHbopMaUii, y BCiXx MOXNMBMX ONa dikcauii gxepenax, WO CTOCYETbCA haKTiB KOMOpoMeTalii, B
TOMY YuUcChi:

@® 3abe3neunTn 36epe)xeHHs Ta 3axXUCT BCiX MOTEHUIMHUX OO0Ka3iB, WO WO MOXYyTb 6yTn
HeobXigHMMN ONSA NPoBeAEeHHS Cy40BOI eKCnepTu3n;

@ i30/110BaTK 3/1aMaHi cMctemm 3 Mepe>Ki;

@ 30epertn BCi CUCTEMM BUSABNEHHSA BTOPrHEHb, 3aXUCT Bif BTOPrHeHb, XXypHanu Prevention
System, Bci 6paHamayepu, Web, 6a3n gaHux i XypHanu nogin;

@® 33[40KyMeHTyBaTu BCi aii pearyBaHHA Ha iHUMOEHTW, a TaKoX yTpuMyBaTUCHA BIAg
nmepe3aBaHTa)XeHHS  CKOMMpoMeToBaHOi abo MoTeHuinHO  3apaxxeHoi cuctemun abo
NPUAHATTSA €KBIBaNEHTHUX AiN, AKi MOXYTb MaTu eeKT YCyHeHHA abo 3HMWEHHA iHopMaUil, SKa
MOTEHUINHO MOXKe CBIOYNTX NMPO MOAito.

4.3.7.20. BigMoBMTMCA Bi4 34iNCHEHHS MAATKHOI onepauii 3 BUKOPUCTaHHAM MNJAATIXKHOMO
IHCTPYMEHTY y pa3si:

1) HEMOXX/INBOCTI BUKOHAHHSA aBTopu3aLil y 3B'A3Ky 3 TEXHIYHUMW MPUYNHAMU;
2) oTpUMaHHA HEraTMBHOIO KOOy BiAMOBIAI Bi4 emiTeHTa MNMnaTixxHOro 3acoby;
3) iHWKWX BUNaAKiB, BCTAHOBNEHNX O0OroBOPOM abo 3aKOHOA4ABCTBOM YKpaiHu.

4.3.7.21. Hapasatu baHKy HeobxigHi OOKYyMeHTW, BIiAOMOCTiI Ta iHWI AaHi onga igeHTudikauii,
BM3HAYEHHA CyTi AiANbHOCTI Ta (PIHAHCOBOro CTaHy, OOKYMEHTW ONs npusHadyeHHsS abo 3MiHu
BiAMOBIAHOIrO KOAY KaTeropii AianbHOCTI KnieHTa 3 MeTOol0 BUKOHAHHSA BMMOI 3aKOHOAABCTBA, fiKe
perynie BiAHOCMHM Yy cdepi 3anobiraHHA neranisauii (BiAMMBaHHA) [OXOAIB, OAEpPXaHUX
3JI0YMHHUM LLSAXOM, 30KpEMa, ajie He BUKJTIYHO:

- OOKyMEHTU, nepeabayeHi YHHMM 3aKOHO4ABCTBOM 4151 NPOBEAEHHS npoLenypw ineHTudikauii KnieHta, akuwio BiH He 6yB
nonepeaHbo iaeHTUdIKOBaHWUN;

- OOKYMeHTU, nepeabadeHi BHYTPIiLLHIMK NONoXeHHsaMU BaHky, WO peryniooTb NUTaHHS ineHTudikauii/Bepudikadii KnieHTa;
- NiLUeHsii Ha NeBHi BUAW QisnNbHOCTI, AKi NiANsAraloTb NiLeH3yBaHHIO 3a NpaBuiiaMn YMHHOTO 3aKOHOAABCTBa;

- OoKyMeHTU abo iHdopmauito hiHaHCOBOI yCTaHOBM NpU HagaHHI hiHaHCOBUX MOCNYT;

- AOKYMEHTW Ha npaBo TOpriBni, 4OroBopw i HaknagHi 3anyveHoro KnieHtom Mignpnemcrsa;

- OOKYMEHTH, AKi NigTBEpAXYyoTh NpaBo KnieHTa Ha BukopucTaHHA 06'eKTiB MpaBa iHTEeNeKTyanbHOi BMAacHOCTI, AKLLO Taki
BMKOPUCTOBYIOTBECSA KrieHTOM Ans noro igeHTudikauii B mexax opraHisadii nposegeHHsa TpaH3akuii;

- OOKyMeHTU, HeobxiaHi Ansa nepesipku KnieHTa 3rigHo i3 BUMoramu 3akoHOA4aBCTBa, SKe peryrtoe BigHOCUMHM Y cdepi 3anobiraHHsi
neranisauii (BigM1BaHHIO) 0OX0AIB, OAEPXKaHUX 3NOYUHHUM LUMSXOM;

- OOKYMEHTM A58 BU3Ha4YeHHs abo 3MiHM BignoBiAHOro Ko4y KaTeropii Moro AisinbHOCTI.

Mpwn peecTpauii KnieHta B Cuctemi LigPay, ona npusHavyeHHA BbaHKOM KoAy KaTeropii moro
OiSNbHOCTI, 32 3annMToM BbaHKOM 4epes3 KaHaiu KOMYHiKauil (4aT-OHNaWH, eneKTPOHHa nowTa 3
nomMmeHoM @privatbank.ua, ocobuctnn kabiHet LigPay), HapaBaTu AOKyMeHTW/iHpopmMauilo wWoao
rocrnofapcbkoi AisnbHOCTI: [Oorosopu, AiueHsii (AKWwo BUA rocnofapcbkKoil HiANbHOCTI nignarae
NiueH3yBaHHI0), HAaKNaAHi, paxXyHKU-haKTypu TOLLO.

4.3.7.21.1. [OokyMeHTW, fAKi nopatoTbCa KnieHTOM bBaHKy, MOBUHHI BYyTW YUHHUMKU Ta MICTUTKH
OOCTOBipHY iH(OpMaLilo Ha Yac TX NogaHHAa 00 baHKy Ta MICTUTU yCi PeKBi3NTKU, AKi BUMaratoTbCs
3aKOHOO4aBCTBOM Ta/abo baHKOM Ona TakuMX OOKYMEHTIB.

4.3.7.21.2. Skwo nicng nogaHHs baHKy BiANoBiAHMX OOKYMeHTiB/iH(opMaUii B HUX Biabynmca 3miHm,
KnieHT 3060B'a3aHuin npotarom 10 (oecaTn) KaneHgapHUX AHIB, HACTYMHUX 3a OHEM, B AKUW 3MiHU
Biobynuca, noeBigoMuTn BaHK 4Yepe3 KaHalu KOMYHiKauii (4aT-oHNalH, €eNeKTPOHHY MowTy,
ocobnctunm kabiHeT LigPay) mpo HMUX Ta HagaTW BIAMOBIAHI AOKYMEHTW Ha NiATBEpPAXXEeHHS/3
ypaxyBaHHSAM TakuX 3MiH.



4.3.7.22. HeyxnabHO AOTPUMYBATUCA Ta BUKOHYBATU BUMOrn CaHKLIiNHOT Ta iHWMX NONITUK BaHkKy,
aKTyaJlbHa BepcCia fAKMX po3MmiwieHa Ha Beb-canTi baHky 3a nocmnaHHam: https://privatbank.ua
/compliance#gads-1810.

4.3.7.23. MpoiHdopMyBaTn TpeTix oci6 npo nepenayvyy baHky Ta 06pobKy HMM iX NepCoHasbHUX
OaHuX, 30KpeMa (3a HasiBHOCTI) Npi3BuLL, iMeH Ta no 6aTbKOBI (3a HAABHOCTI), KOHTAaKTHUX HOMepIB
TenedoHiB Ta HoMepiB MnaTiXKHUX 3acobiB 3 MeTO BYMHEHHS LiN, WO NepeayTb YKAALEHHIO
O0roBopy MiX Takmmm TpeTiMmm ocobamn Ta baHKOM, Ha WO Ma€ BiANOBIAHY NMpaBoBY NiACTaBy.

4.3.8. MoOHiTOpPUHI onepauin

4.3.8.1.3 MeTOl0 BUSABJIEHHS OMepaLi, Wo BUKAMKAOTb NiAo3py WOA0 X NMPaBOMIPHOCTI Ta BXUTTSA
3axoAiB gnsa 3anobiraHHa Waxpancbkux onepauin 3 MnaTixxHuMM 3acobamm Ta BiANOBIAHOCTI Beb-
canTtie KnieHTie ymoBaM, Bu3Ha4vyeHuM n. 4.3.3.2.4. uboro Jorosopy, baHK Mae npaBo 34iNCHIOBATHU
MOHITOPUHI Beb-canTiB Ta IHTepHeT-Mara3mnHiB 3asy4yeHux KnieHtom MianpruemMcTs, a TakoX (aHasis)
TpaH3akuin Ta/abo iHdopMauii, Wo MiCTUTbCA B OUCTaHUINHUX po3nopaa)keHHsAX KrnieHTa Ta/abo
MnaTHMKa Ha npegMeT BIAMOBIAHOCTI BMMOram uUbOro [OroBopy, MNOJIOXKEHb 3aKOHOOABCTBa
YKpaiHu, npasnn MixHapogHux / HauioHanbHUX NAATIXXHUX CUCTEM, YMOB HagaHHSA GaHKIBCbKUX
nocnyr.

4.3.9. NTapaHTOBaHUX AEeno3uT

4.3.9.1. baHK Ma€e nNpaBo BuMaraTu Big KnieHTa cnaaTtn FapaHTOBaAHOro Aeno3nTy B pa3i HasiBHOCTI
nigosp npo nopyweHHa KnieEHTOM 3akoHOZaBCTBa YKpaiHu, npasun MixHapogHoi (-ux) /
HauioHanbHOI (-nx) nnaTikHOI (-ux) cuctemmn (-m) Ta/abo ymoB HajaHHA nocnyr baHky, 3aans
3anobiraHHio MoOXAMBMX 36UTKIB, MOB’A3aHMX 3 MpPeTeH3igMU CrnoXXmBadiB nocnyr KnieHTa
(Chargeback) Ta/abo 3acTocyBaHHS BiANOBIAHUX CaHKUIN 3 60Ky MixxHapoaHoi (-1x) / HauioHanbHOI (-
nx) nnaTiXKHOT (-ux) cuctemn (-m).

4.3.9.2. Cyma NapaHTOBaAHOro Aeno3uTy PO3paxoBYETbCA baHkoM, BUxoas4m 3 cymu 3aBaaHux abo
MOTEHUiNHNUX 36uTKiB baHKy BHACNigoOK CTArHeHHA 3 baHKy CcyM 3a HeBperysiboBaHMMKU (y T.4. He
BigWwkKogoBaHUMN baHKy) KnieHTOM ocnoptoBaHMMM TpaH3akuiaMM Ta BU3HAYAETLCHA B CYMi
ekBiBaneHTy gonapis CLUA, wo [OpiBHIOE CTArHeHUM Ta/abo Takmx, WO MOXYTb ByTW CTArHeHi 3
BaHKy cym caHkuin (wTpadis) MixxHapogHoto (-mn) Ta / abo HauioHanbHOW (-MK) NAaTi>XHOK (-MK)
cuctemoto (-mun). Mpu BU3HaAYeHHI CyMn [apaHTOBAHOro [eno3nTy B YKPaAHCbKUX TPUBHAX
3aCTOCOBYETbLCA KypC npofaxy baHkoMm ponapis CLUA Ha faTy BMCTaBJIeHHS BIAMOBIAHOMO pPaxyHKyY
baHkoM, sKWo iHWwe He nepenbayeHo umm floroBopoM. CyMa NapaHTOBaHOro Aeno3nTy GOopMyETHLCA
y HauioHasbHin BantoTi YKpaiHW - TrpuBHI Ta o06nikoByeTbCca bBbaHkoM Ha BignosigHOMY
BHYTPILWHbOBAHKIBCbKOMY paxyHKY, MPX LbOMY MPOLEHTM Ha CyMy FapaHTOBaHOro AEeno3nTy He
HapaXxoBYOTbCA Ta, BiAMOBIAHO, BaHKOM He cniavylThCs.

CyMa rapaHTOBaHOro Aeno3nTy Ma€e 6yt norogxeHa CTOpoOHaMM [04aTKOBO B KOXXHOMY OKPEMOMY
BUMNALKY.

4.3.9.3. KnieHT 30608B'A3aHUN cnaaTuTK CyMmy FapaHTOBaHOro Aeno3nTy MPOTAroM 2 KasieHAapHUX
OHIB 3 MOMEHTY OTpPUMaHH4 BIAMOBIAHOT BUMOTM Bif BaHKy LLUNAXOM MepeKasy KOWTIB Ha pPaxyHOK,
BKa3aHMM y BUMO3i baHKy. Y pa3i HeHagaHHA KnieHToM BianoBifi Ta/abo HEBUKOHaAHHA Ain Wwono
opMyBaHHA [apaHTOBaAHOro Aerno3vnTy NPOTAroM 2 KasieHOapHUX OHIB 3 MOMEHTY OTPUMaHHSA
BUMOIU:

- baHK Mae npaBo obMeXxuTn NiMiT 0biry Ha micaub Ta/abo NPM3YNMHUTU HagaHHA nocnyr KIieHTy;

- baHK Mae mMpaBo yTpuMaTM FPOLUIOBI KOWTKM Yy pO3Mipi NapaHTOBaAHOro Aeno3nUTy i3 MOTOYHOrO
paxyHKa KnieHTa, BigkpuToro B baHky, Ta/abo yTpumMaTun rpowwoBi KOWTKW y po3Mipi FapaHTOBaHOrro
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naaTexXy 3 HaAXOAXEeHb Ha paxyHKu KnieHTa, wnaxom iHiuitoBaHHA baHkoM gebeToBoro nepekasy,
WO 34INCHIOKTbLCA B MNOPAAKY Ta Ha yMOBaXx, BM3HayveHUx [oroBopom. CTOPOHM y3roawnu, wo
nignncaHHam 3asaBu Npo npueaHaHHA KnieHT Hapae baHKy 3roaoy Ha 3A4iNCHEeHHS Takoro gebetoBoro
rnepekasy Ta TaKuMi nNnaTiXK € akuenToBaHUM KiieHTOM.

4.3.9.4. Kpim nepenbaveHoro n.n. 4.3.9.3. yboro po3giny CTtopoHn norogannm, wo baHK mMa€e npasBo
Ha opMyBaHHA [apaHTOBaHOro Aeno3nTy 3aA4ssa 3anobiraHHO MOXAMBUX 3O6UTKIB, NOB'A3aHMX 3
npeTeHsigaMmm cnoxusadie nocnyr KnieHta (Chargeback). TlapaHTOBaHWM [eno3nT MoOXe
dopMyBaTUChL K Y NOPSAAKY, WO nependbavyeHuin NnyHKToM 4.3.9.3. [loroBopy, TakK i 3@ NOroa>XeHHAM
CTopiH.

4.3.9.5. Y pas3i npunnHeHHA [OOroBipHUX BIAHOCUH HakKoNM4yeHa Ta HEBUKOPUCTaAHa CyMa
FapaHTOBaAHOro Aeno3nTy NoBepTaeTbCA baHKOM Ha paxyHoK KnieHTa npoTsarom 5 (n'atm) poboymx
OHiB nicns:

1) cnauBey 180 (cTa BiciMmgoecAaTW) KaneHOapHUX AOHIB 3 MOMEHTY OCTaHHbOI TpaH3akuii, y pasi
BiACYTHOCTI OCKap>XeHH4 nposefeHux TpaH3akuin, Ta

2) 3aBepLlIEeHHSA CTPOKIiB po3rasay HasBHUX npeTeHsin MixHapoaHow(-mn) / HauioHanbHOW
NNaTiXXHOK(-MWN) CNCTEMOIO(-MUM) 3@ OCTAHHBLOIO OCKaAP>XYBaHOI TpaH3aKLi€l.

B pa3i BUHUMKHeHHS y baHKy 36uTkiB BHacnigok Chargeback cyma lapaHTOBaHOro agenosuTy
nepekasyeTbCad Ha KOPWUCTb BbaHKy WAAXOM iHiuitoBaHHA nebeToBOro nepekasy B MeXaX CyMu
36uTkis.

4.3.10. MeToam onsnaTu Ta cepBicu
4.3.10.1. MeToau onsaTu Ta Ccepsicn, WO AoCTynHi KnieHTy B Cnuctemi LigPay, Bka3aHi B Tapudax.

4.3.10.2. baHk Ma€e nMpaBO B OAHOCTOPOHHBLOMY MOPSAAKY BCTAHOBJ/IIOBATUM OOMEXEHHS i JiMiTn
HadaHHA [locnyrn nNo KoXXHoMmy 3 MeToAdiB onnatun abo cepeicy 6e3 060B'AI3KOBOro NonepeaHbLoOro
nosigoMneHHs KnieHTa. poOAOBXEHHA criBnpaui npuv 3MiHEHUX yMOBaXx, € MiATBEPAXXEHHAM
KnieHTa Nnpo 03HaMOMJIEHHS Ta NPO MPUNHATTHA 3MIHEHUX YMOB.

4.3.11. BapTicTb NOCAYr Ta NOPAAOK PO3pPaxyHKiB

4.3.11.1. BapTicTtb lMocnyr i nopsanok 3AiINCHEHHSA pO3paxyHKiB BU3Ha4YalTbCA B 3adABi Npo
npuenHaHHA Ta Tapudax.

4.3.11.2. 3 MmeTOl peanisauii 4OCArHYTUX OOMOBJIEHOCTEN 3a UMM [JOrOBOPOM, a TaKoXX 3 METOI
BUKOHaHHA Byab-AKMX iHWMX CBOIX rpoLoBMX 3060B'A3aHb 3a UMM [OroBopoM, MignncaHHAM 3aaBu
npo npuenHaHHA, KNiEHT Hapa€e CBOW 3rody Ha npoBefeHHsA baHkom pebeToBuMx nepekasiB no
cnnaTi BuHaropoaun baHKy 3 yCix MOTOYHUX paxyHKiB KnieHTa, BigkpnTux B baHKy, a TakKoXX TuX, WO
OyayTb BiAKPUTI B ManbyTHbOMY, B HauiOHaJsIbHIN BantoTi YKpaiHM Ta/abo B iHO3EeMHIn BantoTi y
pO3Mipi, eKBiBaNEHTHOMY CyMi BMHAropoau, BiAMoBiAHO A0 Tapudis Ta TEepPMiHiB, BU3HAYEHUX LUM
[ oroBopoM, MPOTAroM CTPOKY MOro aii.

4.3.11.3. Y BMnaaKy, SKLL0 BasaoTa Ha paxyHKax KnieHTa, wo BiakpuTi B baHKy Ta 3a akumu baHk
byne 3pincHioBaTKM AebeToBMN Nepekas, € BiAMIHHOW BiO BaJllOTW BMKOHAHHS BignoBigHOro 30608’
f3aHHSA 3a UMM [loroBopoM, CTOPOHN Y3roanan, WO KOHBepTaLuid iHO3eMHOI BasloTU 34INCHIOETLCS
3@ OILIMHMM KYPCOM TFPUBHI LLOAO IHO3EMHUX BaJlloT, BCTaHOBJAeHUM HauioHanbHUM 6aHKOM
YKpaiHn Ha gaTy BUKOHaHHSA gebeToBOro nepekasy.

4.3.11.4. [JebeToBMA nNepekas KOWTIB 3AINCHIOETLCA BIiAMOBIAHO OO0 BCTAHOBJIEHOIrO
3aKOHOLABCTBOM MOPAAKY, NpU UbOMY OQOPMAAETbCA MaTiXKHA IHCTPYKUiA, Yy PeKBIi3nTI
"Mpn3HayvyeHHA nnaTexy" AKOol 3a3Ha4valTbCA HOMEp, AaTa i NOCUIAHHSA Ha BiAMNOBIAHI NOJIOXKEHHS
uboro loroesopy, ogep>XyBavyeM KOLITIB € baHK.
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4.3.11.5. Y BunaaKy HegocTaTHOCTI abo BiACyTHOCTI y KinieHTa KOWTIiB B HalUiOHa/IbHIN BafoTi
YKpaiHu gna noraweHHs 3aboproBaHOCTi Yy HalioOHaNbHIN BantoTi YKpaiHW, nignncaHHAM 3asBu Npo
npuenHaHHAa, KnieHT Haga€e cBOW 3roay Ha nposeneHHs baHkoM pgebeToBMX NepekasiB KOLWTIB B
iHO3EeMHIl BanloTi, 30KpemMa, 3 NOTOYHUX pPaxyHKiB KrieHTa, Wo BXe 3a3HayveHi y ubomy [loroeopi, a
TakK camMo, WO MOXyTb 6yTu BiAKpUTIi B ManbyTHbOMY, Yy pO3Mipax, LLO EKBiBAJIEHTHI CyMi
3aboprosaHoCTi 3a UMM [JOroBOpOM B HaLiOHasIbHI BantoTi YKpaiHM Ha AaTy BMKOHaHHSA nebeToBoro
rnepekasy 3a OQiUiNHMM KypCOM FpPUBHI WOAO iHO3EMHUX BaJIlOT, BCTaHOBJeHMM HauioHanbHUM
6aHKOM YKpaiHn Ha AaTy BMKOHaHHA nebeToBOro nepekasy.

4.3.11.6. baHK He Hece BIAMNOBIAANILHOCTI 3a MOBHOTY OMJaTW Ta MPaBWIbHICTb 3A4INCHEHHSA
pO3paxyHKy CyM FpOLLUOBUX KOLITIB 3a MAaTiXKHOKO ornepauieo Ha KopucTb KnieHTa 3a peanizoBaHi
ToBapu/poboTu/nocayrn Ha moro Beb-canTi, po3Mip AKOI BU3HAYAETbLCA OKPEMUM OOrOBOPOM MiX
KnieEHTOM Ta MOro KoOHTpareHToMm (Cy6'eKkTOM rocrnofaptoBaHHS).

4.3.12. BipnosipanbHicTb CTOPiH

4.3.12.1. KnieHT Hece BigNOBiAaNbHICTb 3a PO3rofioLIEHHS | 36epe)xeHHs KOHMIAEHUINHOCTI AaHuX,
L0 BUKOPUCTOBYIOTLCA A5 aBTopu3auil KnieHta B CucTtemi LigPay.

4.3.12.2. KnieHT Hece MOBHY BiANOBiAaNbHICTb 3a Oyab-aki Al ocib, akum bynn nepepaHi AaHi, AKi
BUKOPUCTOBYIOTbCA A9 aBTopu3auii KnieHta B Cuctemi LigPay aona nigkniodeHHs KnieHTa o
Cunctemn LiqPay abo BHeCeHHsi 3MiHM B YyMOBM HajaHHA [Tlocnyr. KnieHT Hece MOBHY
BiINOBIAANbHICTb 3a onepadii, Wo 3aincHoTbcs B Cuctemi LigPay roro [loBipeHumun ocobamu.

4.3.12.3. MNMpn HEBMKOHaHHI abo HeHaneXXHOMY BMKOHaHHI cBOiX 3060B'A3aHb oAHi€l0 i3 CTOpIH, iHWa
CTopoHa Ma€ nNpaBo BMMaraTu Big BMHHOI CTOPOHU BUKOHAHHA NPUHATUX Ha cebe 3060B'sA3aHb, a
TaKOX BiALKOAYBaHHSA 3aBAaHUX i 36UTKIB.

4.3.12.4. Mpwn nigTBEpPAXXEHHI HeENpPaBOMIpHOCTI TpaH3akuii, WO BMHUKNA BHACAIAOK yMUCHOro abo
Heobepe)xHoro nopyleHHA KnieHToM, Moro nepcoHasioM Ta/abo MOro KOHTpareHTOM YMOB LbOro
Horosopy, KnieHT 30608B'a3aHnn BigwkoaysaTn baHKy cyMy ocnoptoBaHol TpaH3akuii, a baHk mae
npaBo yTpuMaTU LUK CyMy 3 CYM HaCTynHUX HaAXOO)XXEeHb KOWTiB KieHTY, B NOpAAKY,
nepenbavyeHomy umm [1oroBopom.

4.3.12.5. Npwn BukopucTaHHi KnieHtom Cnctemn LigPay Ta/abo Mocnyr ans 3aincHeHHs TpaH3akuin
wopno 3abopoHeHmMx ToBapiB i _nocayr_ Ta/abo BMCOKOPM3MKOBUX oOMnepauin, fki npuisenn n[o
CTArHEeHb BiAMNOBiAHOK MiXKHapPOAHOIO NAATIXXHOK CUCTEMOID CyM KOLWTIB 3 baHKy, KnieHT cnnadvye
BaHky wTpad, B po3mipi ekBiBaseHTa 2500,00 gonapis CLLUA 3a KOXXHe BCTaHOBJIEHe MNopyLUeHHS
(nnaTix). CnnaTta wTpady 34INCHIOETBCA Y FPUBHI, 018 PO3paxyHKY CyMum wTpady B TFPUBHI
3aCTOCOBYETHLCA OQIiLiNHMI KYpPC FPUBHI 00 BigNOBIAHOI iIHO3EMHOT BaalOTW, WO BCTaHoBAeHUn HBY
CTaHOM Ha gaTy cnjaTu Takoro wTpady. OKpiM cnnaTn BKa3aHoro wrpady, Knient 3060B’'A3yeThbcs
BiAWKOAOBYBaTM 306MTKM, MOB'A3aHi i3 3aCTOCyBaHHAM WTpaHUX CaHKUin MiXHapoaAHUMMK
NAaTi>KHUMWU CUCTeMaMn 3a pesysbTaTaMu He3akKOoHHOI Ta/abo pu3nMKoBOI LiANbHOCTI KrieHTa,
MoB'sA3aHol 3 BUKOPUCTaHHAM cuctemn LigPay Ta/abo Mocnyr ona 3aincHeHHS TpaH3akuin wono
3abopoHeHnx Ta/abo pM3NKOBMX TOBAPIB YM MOCJYr, B MOBHOMY 06CA3i, BK/OYaloum BUTpaTu baHky,
noBs'sa3aHi 3 HajaHHAM baHKy nMpaBoBOI JonoMoru TpeTiMu ocobamu.

4.3.12.6. He BBa)KaeTbCs 3abOPOHEHOI0, B PO3YyMiHHI LbOro [IoroBopy, AifNbHICTb, WO 34INCHIOETLCA
Ha NigcTaBi, B MeXax Ta NpoTAroM CTPOKY, LLO BU3HAYEHUI BigMNOBiAHOO fiLeH3i€l0 (403B0OJIOM), WO
BUAAHUN YNOBHOBAXXEHUM [ep>XaBHUM OpraHoM YKpalHM Ha NpaBo 3aMHATTA TaKo OiafbHICTIO.

4.3.12.7. MNpwn nepeBULLEHHI UiH Ha ToBapu abo nocayrn, onnavyyBaHi yepes IHTepHeT (B TOMY YuncChi
3a paxyHOK 3aCTOCyBaHHS KypCy KOHBepTauil HauioHa/lbHOI BantloTK YKpaiHu, BiAMIHHOI Bif Kypcy,
BCTaHOBJIEHOro B baHKy Ha MOMeHT npoBefeHHA TpaH3akuii), BHAacnigok nopyweHHs 3060B'A3aHb,
nepenbayvyeHnx MNoNoXKeHHAMU uboro Jlorosopy, KnieHT 30608B'A3aHM NpoOTAroMm 3-X AHIB Micns
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OTpUMaHHA odiuiHOro NoBiAOMJIEHHS Big baHKy Npo Take MNOPYLWEHHS, YCYHYTW noro. Y pasi
HeyCyHeHHs abo BiAMOBWM B YCYHEHHi nopylieHHs, KnieHT 3060B'a3yeTbCA cnnaTuTn baHky wTpadg B
po3mipi 5000 rpH. Ha paxyHOK Ta Yy CTPOKW, BU3HA4YeHi y BUMO3i BbaHKy, 3a KOXXeH BMUNALOK
MOPYLLUEHHS, @ TAaKOXX Pi3HNLIO LiHM 3aMOBJIEHHSA MPW onaaTi Yepes3 IHTepHET B MOPIBHAHHI 3 iHWWMK
cnocobamn onnat (roTiBkoBun abo 6e3roTiBKOBUN PO3pPaxyHOK) MO KOXXHiM OCKap)XeHin 3a uum
npasuaoM TpaH3akuii.

4.3.12.8. [daTol0 HaNeXHOro BWKOHaHHA bBbaHkoMm rpowoBux 3060B'a3aHb nepen KiieHTOM
BBa)KA€ETbCHA [OAaTa NepepaxyBaHHA KOLWTIB / 3apaxyBaHHS Mo TpaH3akKuisiM B MOBHIN CyMi Ha
BKasaHui y 3asBi paxyHoK KrieHTa.

AKWO NOTOYHUM paxyHOK KrnieHTa, BKas3aHWM Yy pekBi3uTax LN nepekasy 3apaxyBaHb Mo
TpaH3akuissM, 3HaxoAMTbCA B iHWOMY 6aHKy, baHK He Hece BiANOBiAaNbHICTb 3a KOMiICii, WO
CTArytoThCa Noro 6aHKoM, i TepMiHM 3apaxyBaHHA 6aHKOM Kni€EHTa rpoLIOBMX KOLITIB Ha pPaxyHOK
KnieHTa.

4.3.12.9. B pa3i nopyweHHS CTPOKIB BUKOHAHHA NJaTiXXHUX onepauin, nepeabadyeHnx 3aKOHOM
YkpaiHu “Mpo nnaTixxHi nocnyrn” abo unm forosopoM, baHk 3060B'a3aHUI cnNaTUTU KNiEHTY NeHio
B po3Mipi 0,1% CyMu NPOCTPOYHEHOr0 MiaTeXy 3a KOXXHUN AeHb NPOCTPOYEHHS, ane He binbwe 1%
Bi CyMW NAaTi>XHOI onepaduii.

4.3.12.10. KnieHT Hece MoBHY BiANOBiga/bHICTb 3a iHhoOpMaULito, WO MICTUTbLCA Ha noro Beb-canTi Ta
Ha Beb-camTax 3anyyeHumx KnieHToMm lMignpunemMcTB, Ha Akux KNi€EHT Hapa€ nocnayru 3 nepekasy
KOLUTIB.

4.3.12.11. Mpwn nigTBepAXXeHHi (haKTy pO3rosiolleHHA KOHiAeHUINnHOT iHGOopMaLii, a TakoXx 3a
KoxeH ¢akT, akwo ceptudikat PCl DCC KoHTpareHTa, SSKUin BUKOHYBaB HaNlalTyBaHHSA iHTepHeT
MarasuHy KnieHTa, npunuHme gito abo AKWwo KNiEHT 3MiHMB TakKOro KOHTpareHTa Ta Npu UbOMY
BMMaraB BBeAEeHHS pekBi3nTiB MNnaTixXHMX 3acobiB (HoMmep, cTpok aii, CVV) Big MnaTHUKIB, KnieHT
3060B'A3y€eTbCA cnAaTUTM baHky wTtpad B po3mipi 5000 rpH. Ha paxyHOK Ta y CTPOKU, BU3HAYEHI Y
BMMO3i baHKy, 3a KO)XXeH BMUMNaAoK nopyweHHs. lMpu HeoaHopa3oBoMmy (ABa i 6inbwe pasiB)
nopyweHHi uiei ymosnm KnieHToMm, baHK Ma€ npaBo posipBaTu uen Lorosip B 0O4HOCTOPOHHLOMY
nopsaky, NOBiAOMUBLLK MPO Le KNieEHTa He Ni3Hiwe HiXX gaTw posipeBaHHA [orosopy.

4.3.12.12.Cymun wtpadis abo ButpaT, MOXyTb 6yTn abo yTpnMaHi BaHKOM 3 HacTynHUX 3apaxyBaHb
KnieHTa LWASXOM BUKOHaHHS MepekasiB 3 BHYTPiWHbOOAHKIBCbKOro paxyHKy o06siky HeobXxigHOoi
cymun, abo WNAXoM BUCTaB/IEHHS paxyHKY Ha onnaTy wTtpady abo KomneHcauii Butpatn KnieHToM.
KnieHT 3060B'A3aHMA CcnnaTUTW BigNOBIAHMM paxyHOK npoTaroM 10 poboymx AHIB 3 gaTu Moro
BUCTaBNIEHHSA. Y pa3i HecnnaTu paxyHKy Yy BCTAHOBAEHi CTPOKW KrieHT 3000B'A3aHM CcnnaTuTK
BaHKy neHto B po3Mipi 0.1% Big cyMn 3a60proBaHOCTI 3a KOXKEH AeHb NPOCTPOYEHHS NaTexy.

4.3.12.13. Y pa3i pa3i npepa'asneHHs 00 baHKy Oyab-aKUX NpeTeH3in 4 BUMOr y 3B'A3KY 3 4/ LWOAO
nopyweHHa KnieEHTOM 3aKOHOAABCTBa MPO BUKOPUCTaHHA O06'€eKTiB NpaBa iHTenekTyasbHOI
BfacHocTi, abo 6nokyBaHHA byOb-aKux iHTepHeT pecypciB (Beb-canTiB, Be6-CTOPIHOK, 3aCTOCYHKIB
baHKy 4epe3 HeHaneXxHe BUKOpPUCTaHHA KrnieHToM 6yab-akux 06'e€KTIB MpaBa iHTeseKTyasibHOI
BNacHoCTI), KnieHT 3060B’A3aHni BigwKoayBaTn baHKy 36UTKK Ta BUTPaATK, AKi BUHUKAN Y 3B'A3KY 3
TakuMK MpeTeH3iaMn Ta BMMOramu, crnaatow wrpadis, byab-akux BuTpaT, aki maB baHK pnsa ix
BPEerysitoBaHHA, 30KpeMa, asie He 0OMexyl4ncb LUuM, BigWKOAyBaTK CrnjlavyeHi baHkom wTpadw,
nnatexi, cynosi 36opu, BUTpaTM Ha npodecinHy npaBHUYYy [OMOMOry, BUTpaTW, MNOB'A3aHi i3
3a7lydeHHSAM CBiAKiB, cneuianicTiB, nepeksnagayiB, eKCnepTiB Ta NPOBEAEHHSAM eKCnepTus, BuTpaTun
nos’'sA3aHi 3 BuTpebyBaHHAM [OKa3iB, MPOBEOEHHAM Oornsny AOKa3siB 3a iX MiCLue3HaXOOXXEHHSM,
3abe3neyeHHAM [OKa3iB, BUTPATKU, MOB’'A3aHi 3 BUNHEHHAM ByAb-GKNX MpouecyasnbHUX AiA, BUTPATKU
ONA ONpUDAHEHHSA CMPOCTYBaHb 4N ByaAb-SKUX iHTEpPB't0, MOBIAOMMAEHb, PO3'AICHEHb, AKLWLO TakKi 3a
pilueHHAM baHky OyaoyTb HeobxigHUMW, ON9 BperyaloBaHHA MPeTeH3in 4uM BUMMOr LWOAO0
HenpaBOMIiPHOro BUKOpPUCTaHHA KnieHTOM 06’eKTiB NpaBa iHTeNeKTyasibHOI BJACHOCTI.



4.3.12.14. KnieHT Hece BiANOBiAaNbHICTb B CyMi 36uTKiB baHKy y pa3i po3MilleHHs 3a BJIaCHOMO
iHILiaTMBOIO Ta Ha BAACHUN PU3KK iHGOpMaUii Npo nocnyrn baHKy, fika € HeakKTyasbHOW Ta/abo
HenpaBAWMBO, Ha CBOEMY BeD-CaNTiI.

4.3.13. BperynioBaHHA po306i>kHOCTen Ta po3rnag cnopis

4.3.13.1. Bci cynepe4kun i po3biXKHOCTI, WO BMHUKAOTL 3 LbOro loroBopy abo B 3B'A3KYy 3 HUM,
OyayTb, MO MOXKNBOCTI, BUPiLLYBaTUCA LLJISIXOM MeperoBopiB.

Akwo CTopoHM He finayTb 3rogn, crnopwu i po3bi>XKHOCTI nignaratoTb BUPILLEHHIO B YCTAaHOBAEHOMY
YMHHUM 3aKOHOaBCTBOM YKpaiHU NOpPAOKY.

4.3.13.2. Tpn BUHUKHEHHiI ByAb-AKNX MNpPEeTeH3iN, fAKi BMHUKAOTb BHACNIOOK BMKOHAHHA UbOIO
Horosopy, baHK B)XWBa€ 3ax0fiB LWOA0 BPEryaioBaHHA CRiPHUX MUTaHb, Kepyl4Yncb BUMOramMu
MixxHapogHoi (-nx) / HauioHanbHOI (-ux) nnaTiXKHOI (-ux) cnctemm (-m) i YAHHUM 3aKOHOOABCTBOM
YKpaiHu.

Y BuNagKy, AKWO iHWoro He nepepbaveHo npasunamu MixHapogHoi (-ux) / HauioHanbHOI (-nx)
naaTi>XHOT (-ux) cuctemn (-M), CTPOK Bignosiai KnieHTa Ha TaKy npeTeH3ito cknagae 10 (oecAaTsb)
KaneHdapHUX OHIB 3 AaTW OTPUMaHHSA NoBigoMneHHA baHKy Npo i HaAX0O>XKEHHS.

3 paTu OTPMMaHHS NoBiAOMAEHHS Bia baHKa nNpo npeTeHsito KnieHT 3060B’'A3YETbLCA He 3AiMCHIOBATU
NoOBEPHEHHSA KOLWTIB MO OCKap>XyBaHUM TpaH3akLuiaMm 6e3 norogxeHHs 3 baHkoM.

4.3.14. Ctpok aii JoroBopy. MpunuHeHHsa Jorosopy

4.3.14.1. Uen Lorosip HabyBa€e YMHHOCTI 3 gaTun Moro nignucaHHsa Ta gie 1 (oAWH) pik, ane He
MeHLe, HiXX [0 MNOBHOro BWKOHaHHA 3060B'A3aHb CTOopoHamMu 3a umm [Jorosopom. [orosip
BBAXXAETbCS MPOAOBXEHUM Ha KOXHUM HACTYNHWA KaneHgapHunm pik B pa3si, gakwo 3a 30
KajfleHOapHUX OHIB 40 OaTW 3aKiH4YeHHSA Aii uboro Jlorosopy »ogHa 3i CTOpiH He 3as8BKia Npo HaMmip
noro po3sipeaHHA (baHK MoXXe NoBigOMAATN KnieHTa NMpo HaMip po3ipBaHHA OAHUM 3 TakuUX CrocobiBs:
B NMUCbMOBI OpMi, Yepe3 BCTaHOBJIEHi 3acobu enekKTpoHHOro 3B'A3kKy baHky Ta KnieHTa: Cuctema
“NMpuneaTt24 pna 6i3Hecy”, SMS-NoBiAOMNEHHA Ha OCTaHHI BigoMi baHKy HOMepn TenedoHiB, HadaHi
baHKy npu ipeHTUgiKauii Ta akTyanisauii BigomocTen npo KnieHTta, abo iHwuMmn 3acobamu. KnieHT
Mo>xe nosigoMnaTn baHk Npo HaMip po3ipBaHHA JoOroBopy B MUCbMOBI hopMi).

4.3.14.2. B pa3i 3MiHN (36inbweHHs abo 3MeHLWEeHHA) po3Mipy iHTepYyenHaXXy baHK BignoBiAHO A0
3aKOHONaBCTBa nepernsgae Tapudu y BiANOBiAHY CTOPOHY (30inblieHHA abo 3MeHLUeHHs) Ta
30iNCHIOE KOPUTYBaHHA BUHAropoamn 3a nepekas kKowTiB B “Cuctemi Ligpay.”

BbaHK Hagae KnieHTy npono3uuil wono 3MiHW iCTOTHMX yMOB [Orosopy, LUASXOM HamnpaB/ieHHSA
KnieHTY MoBiAOMAEHHSA MPO 3MiHY iICTOTHUX YMOB OOrOBOpPY Yy CMOCi6, KM Oa€ 3MOry BCTaHOBUTU
[aTy HanpasJieHHS NOBiOOMJIEHHS, Yepe3 BCTaHOBJIeHI KaHann KOMYyHikauin baHky Ta KnieHTa, a
came: WAAXOM HanpaBAeHHA NMOBiAOMIEHb, 30KpeMa, eIeKTPOHHOI nowToto, y Cuctemi «MpunsaTt24
nna 6isHecy», MOBIAOMNEHHA Yy MeceHa)XepaX, O3BiHKa Ha PiHaHCOBUI HOMep TenedoHy KnieHTa 3a
5 (n'aTb) pobo4nx AHIB A0 3anJaHOBAHMX 3MiH.

3MiHM [go [oroBopy BBaXkakTbCA MOrogXeHMMm KiieEHTOM, SKWO OO0 AaTW, 3 SKOIT BOHW
3aCTOCOBYBaTUMYTbCS, KNieEHT He noBigoMuTb BaHK Npo posipBaHHA [OrosBopy LWAAXOM MNOAAHHSA
MOBIAOMJIEHHS MPO po3ipBaHHA LoroBopy npoTaroMm 5 (n'atun) poboymx gHis.

4.3.14.3. Y Bnnagky Hesroaun KnieHTa 3 po3mipom BapTocTi Mocayr, Tapudis 3a umm [oroBopom,
posipBaHHA [oroBopy Ta mnofajiblie MPUNUHEHHA HadaHHA baHkom [locnayr 3a umm [loroBopom
30iNCHI0ETLCA 6e3 pgomaTkoBoi crnnatu KnieHTom 6yab-akux naaTexiB, 3apaxyBaHb, LWITpadHUX
CaHKLUin 3a po3ipBaHHsa [Jorosopy.



4.3.14.4. baHK MOXe NPUNMHUTUN HadaHHA Mocnyr 3a umm Oorosopom Ta / abo posipsaTn Horosip B
OAHOCTOPOHHBOMY MOPSAAKY LWASXOM HanpaBseHHA KJEHTY MOBIAOMJEHHA He nMi3Hiwe p[HA
npunuHeHHs HagaHHSA Mocnyr Ta / abo posipeaHHA [JoroBopy B pasi:

- BigMoBM Ta/abo HeHaaaHHsA HeobXigHOI iHdopmalii KnieHTowm;

- HasiBHOCTI Nigo3p nopylueHHs KnieHToM nonoxeHb Lboro [loroBopy, 3akoHoAaBCcTBa YKpaiHu, npasun MixkHapoaHuX nnaTikHUX
cucTeM Ta/abo yMOB HagaHHs 6aHKiBCbKMx nocnyr bakky;

- nopyLueHHsa KrnieHTom nonoxeHb Lboro [oroBopy, 3akoHodaBcTBa YkpaiHu, npasun MixHapoaHux Ta/abo HauioHanbHux
nnaTikHWUX cucTem Ta/abo ymoB HapgaHHsA BaHkiBCbKkux nocnyr baHky,abo

- HeBHeceHHA KnieHTom cymn [apaHTOBaHOro AenosuTy NpoTAarom 2 (4BOX) KaneHAapHWX AHIB 3 MOMEHTY OTPMMaHHS BignoBigHOT
BMMOrM baHky.

Mpwn po3ipBaHHi uboro Horosopy KnieHT 3060B'SI3yeTbCS BUAANUTM 3 YCiX CTOPIHOK CBOro camTy
norotunu Verified By Visa, MasterCard SecureCode, AT Kb «lpuBaTbaHk», Cuctemi «lMpunBat24»,
nocunaHHa privatbank.ua i iHWY iHMopmauito npo cnisnpauto 3 AT KB «lpuBaTtbaHk» 3a UM
Jorosopom.

4.3.14.5. Y pa3i BCTaHOBNEHHA (haKTiB KOMNpoMeTauil 4aHUX Yepe3 HeHaNeXHUN 3aXUCT PeKBIi3UTIB
MnaTi>xHnx 3acobie KnieHToM, baHK Ma€ NpaBO OOCTPOKOBO po3ipBaTw LOrosip i NpUNUHUTK
HagaHH4 Nocayr 3a umum Jorosopom.

4.3.14.6. baHK, B mopsaaky nepenbayvyeHoMy po3disioM “3arajibHi NoNoXKeHHA” [paBua HadaHHSA
OaHKIBCbKMX MOCYr aKLIiOHEPHOro TOBapucCTBa KoMepuinHoro 6aHky «MNpuBaTbaHK», Ma€ npasBo
BiAMOBMTUCS Bif NiATPUMAHHA OiNI0BUX BIAHOCUH, NPUNMHUTN HadaHHA nocnayr B Cucrtemi LigPay Ta
O0OCTPOKOBO po3ipBaTu uen [lorosip, AKWo KNiEHT He HagacTb NMOMYy OOKYMeHTWM abo iHopMmalito,
Wwo obrpyHTOBaHO BMMaraTumyTbcs baHkoM ang uinen, 3asHayvyeHmx B N.4.3.7.21. uboro Jorosopy, a
TaKoX SAKWO KnieHT HapacTb baHKy HenpaBauBi BiAOMOCTI wWoao ¢akKTWUYHOI rocrnogapcCbkoil
LissNbHOCTI.

4.3.14.7. Kpim nopagky po3sipBaHHsa [oroesopy y cnocib, BuaHavyeHUn nyHKTom 4.3.14.1., CTOpPOHN
MaloTb NpasBo po3ipsaTuv [HoroBip y nopsaAnky, BM3HadYeHoMmy nigposginom 1.1.8. “Po3ipBaHHA
[Joroesopy Ta 3aKpUTTS paxyHKiB” umux YMoB Ta Npasuin.

4.3.14.8. TlpunmMHEHHSa uUbOro [loroBopy 3AINCHIOETLCS Y BiAMNOBIAHOCTI 3 MOJIOXKEHHSAMU LbOrO
[oroBopy Ta YNHHOro 3aKOHOAaBCTBa YKpaiHW. 3a HafABHOCTI y CTOPiIiH HEBUKOHaHUX (PiHAHCOBUX Ta
iHWKWXx 3060B'sA3aHb 3a UMM [LOrOBOPOM, BOHU MiANAraloTb BUKOHAHHIO He3asIe)XXHO BiA po3ipBaHHA
Jorosopy.

4.3.15. B3aemogpina CTOpiH W0A0 OKpeMUX NOCAyr 3 nepeKasy KoLWTiB 3a cepBicaMu Ta nporpamamu

4.3.15.1. CTopoHM MalTb MpaBo y3roouTwm B 3aaBi Npo NpUELHAHHA B3aEMOLII0 LLOAO OKPEeMUX
nocayr 3 NpoBeAEeHHS PO3paxyHKiB 3a cepBicCaMu Ta Nporpamamu, nos's3aHmmun i3 Mocnyrot B
CucTtewmi LigPay. B pa3i Takoro y3rog)xeHHs, okpim npaB Ta 06oB'a3kiB, nepeabavyeHux suuwe, KnieHt
npunmace Ha cebe npaBa Ta 06oB'a3ku, nepenbadeHi nigposainom 4.3.15. ynx Ymos Ta lMpasuan.

4.3.15.2. NMpeaomeToM [OroBopy € BCTAHOBJIEHHS 3arajibHUX NpuUHUMNIB AigAbHOCTI CTOpiH wWoao
B3a€EMOAIl 3a nocnyramMmuy 3 nepekasy KOWTIB 3@ cepsicamMn Ta nporpamMmaMu baHKy, BU3HAYEHUMN
UMM nigpo3ainom YmoB Ta MNMpaBun Ta 3aaBOO NMPO NPUELQHAHHS.

4.3.15.3. 060B'a3ku KnieHTta:

4.3.15.3.1. HagasaTu MNMnaTHUKam Npu onnaTi ToBapiB, pobiT, NOCNYr i3 BUKOPUCTAHHAM NAATIXKHUX
IHCTPYMEHTIB 3HVMXXKW B po3Mipax, y3rog>xeHunx CTopoHamMun y BiAMOBIAHIN 3aaBi Npo NpueEaHaHHS.
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4.3.15.3.2. He ponyckaTun nNepeBULLEHHS WiHW ToBapy (Mocayrun) WAgaXoM godaBaHHAM Kowmicin abo
BMHaAropon npwu onnaTi iXx 3 BUKOPUCTAHHAM cepBiciB «OnnaTa YaCcTUuHaMn», «MUTTEBA PO3CTPOYKa»
Yy NOPIBHAHHI 3 iHWMMK cnocobamm onnaTu.

4.3.15.3.3. B pa3i noBepHeHHA ToBapy, nNpuabaHoOro 3 BUKOpPUCTaHHAM cepsiciB «OnnaTa
YacTuHaMn»/«MnTTEBaA PO3CTpPOYKa» - 3abe3ne4ynTn HasABHICTb KOLWTIB Ha CBOEMY MOTOYHOMY
paxyHKy Ta nofaTun 3asBKY Ha MOBEpPHEHHS B ocobuctomy KabiHeTi “Onnatm YactnHammn” abo 3a API.

4.3.15.4. O60B'A3ku BaHKy:

4.3.15.4.1. Mpwn HapaHHi nocayrn 3a cepeicoMm “OnnaTta YacTUHaMM” 34INCHIOBATU 3apaxyBaHHSA
KOLUTIB B HAaCTYMHOMY MOPAOKY:

- CyMM rpoOLLOBMX KOLUTIB 3@ KOXHOI NMaTiKHO onepaLieto 3a BupaxyBaHHAM BMHaropoau baHky 3a nepekas koLTiB Nno ceps.icy
“‘Onnata 4YactMHamn” Ta BUHaropoam 3a nepekas kowwTiB B Cuctemi LigPay - B AeHb BUKOHaHHS nnaTikHOI onepauii;

- CyMM FpOLLOBUX KOLUTIB 3a BCiMa NnaTiKHUMKU onepauismu, 34inCHEHNMU NPOTAroM AHSA 3 BUKOPUCTaHHAM cepsicy “Onnarta
YacTuHamu’/’"MutTeBa po3cTpoyka” - OAHIEID CYMOIO, B CTPOK He Mi3HilLe HAaCTyMHOro onepauinHoro AHs nicnsi AHA iHiLitoBaHHSA
nnaTikHOI onepadii MNnaTtHuKoMm.

4.3.15.4.2. 3abe3neyntn nNigkAw4YeHHSa BiANOBIAHOro cepeicy Nicnsg OTpPUMAHHA 3asBuU
Ta MPOXOAXXEHHSA KNiEHTOM MNepeBipKM Ha BiAMOBIAHICTb BUMOram, BM3HavyeHUMm n.4.3.3. MpaBu
peecTpauii B Cnctemi LigPay, ona nigkni4YeHHa 0O NOCAYrM 3 nepekasy KOWTiB 3a cepsicamMu
«0OnnaTta YacTuHaMm», «MUTTEBa PO3CTPOYKaA».

4.3.15.5. NpaBa BaHky:

4.3.15.5.1. B 04HOCTOPOHHBOMY MNOPAOKY Bigknw4YaTn KnieHTa Bi4 MoCayr 3 nepekasy KoWTiB 3a
cepBicamun "OnnaTa YacTMHamn", "MUTTEBA PO3CTPOYKA", AKLLO:

byno BusaBneHo gakTn abo € nigo3pu wWo[o waxpancrea Ta/abo;

BUSABNEHO onepaLlii 3 nepeBefeHHsA KOWTIB 3a 6e3roTiBKOBMMU po3paxyHKamMun B roTiBKy Ta/abo;

30iNCHIOIOTBCA HAaBMUCHI MOBEPHEHHS TOBapiB 3 METOK OTPMMaHHS MPOLLOBUX KOLWTIB Ta/abo;

B iHWIMX BMMNaAKax Ha po3cyd baHky.

4.3.15.6. MopsapoK po3paxyHKiB

4.3.15.6.1. 3a HamaHHA MOCNYr 3a MNepeka3 KOoWTiB 3a cepsicoMm “OnnaTa 4acTuHaMmun” KhieHT
3060B'A3yeTbCA cnnaTuTn baHKy BMHaropony. BuHaropoga HapaXOBYETbCSH OKPEMO MO KOXHIN
TpaH3aKUuil Ta YTPMMYETbCS i3 3arajbHOI CyMun, WO nignarae nepekasy Knienty. Ong yboro KnieHTt
Hafa€e cBol 3roay BbaHKy yTpumaTum po3Mip Takoi BMHaropoAu LWASXOM BUKOHaHHA nebeToBoro
rnepekasy B NOpsAKYy Ta Ha yMOBaXx, BU3Ha4YeHUX [1orosopom.

Tapudm
Ne bisHec HaszBa Tapud MpumiTka
Tapudy nocnyru
1 Hanpamok |lMepekas |1,5 % Bip cyMmmn | KaHanu: - Cuctema “lMpuneat24”; - nnaTi>KHa
TOProBoro | kKowTiB nepekasy 3a CTopiHKa baHKy y MepeXi IHTepHeT,; -
EKBaNPUHIy MnaTi>xHuMum BHeCeHH4 roTiBkoto 4yepes TCO; - OnnaTa 3
3acobamu, BUKOPUCTaHHSAM TOKeHY; - Masterpass Ta
eMiToBaHUMHU Masterpass one click; - Visa Checkout
baHKOM
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