3.6. EKBaWpUHI
3.6.1. EKBavupMHr

3.6.1.1. NMNpepmMmeT [lorosopy

3.6.1.1.1. ToproBeub (oani - KnieHt) popy4ae, a EkBanp (mani - baHk) 3a BMHaropogay, B
nopanKy Ta Ha yMoBaXx, BM3HA4YeHUX umM [orosopom, npurmMae Ha cebe 060B'A30K
3abe3neynTn 34INCHEHHSA NAaTiXKHUX onepauil 3 nepekasy kKowTiB Ta/abo Buaaui
FOTIBKOBMX KOWTIB I(HiLiNOBaAHMX 3a [OMNOMOroK NAATIXKHUX [IHCTPYMEHTIB MiX
KopucTyBadYamu (gani - NnatHnkamu) T1a KNiEHTOM, y TOMY YUCJi 3 BUKOPUCTAHHAM
NAATIXKHUX NPUCTPOIB.

3.6.1.1.2. KnieHT npuegHyeTbCca A0 [NoroBopy LWAAXOM nMignMcaHHA 3asiBu Mpo
NpUenHaHHA OO nocnyrn EkBampuHr (pani - 3asBa Npo NpUELHAHHSA) Yy NanepoBoOMy
Burnani abo y Cuctemi “MpuBaTt24” WNAAXOM HaK/JageHHA KBanidikoBaHOro
eNIeKTPOHHOro nianucy.

3.6.1.1.3. o onnaTtu npunMatoTbca ENeKTpOHHI nnaTi>kHi 3acobu (mani - MnaTixHi
3acobu) BCix TMNiB nnaTixXHUX cuctem: Mastercard, Visa, [pocTip, UnionPay i3
BiAMOBIAHMMMN O3HAKAMW NNATIXXHOCTI.

3.6.1.2. Npasa Ta 0b6oB'A3ku KnieHrta
3.6.1.2.1. KnieHT Mma€ npaBo:

3.6.1.2.1.1. KnieHT Mae npaBo ogep>XyBaTu Big baHky ®i3nyHi nnaTixHi TepMiHann (TepMmiHanbHe
obnagHaHHA), BUTpaTHi Ta iHdOPMaUIWHI MaTepianu, IHCTPYKTa)k nepcoHany no poboTi 3
TepMiHanbHUM obnagHaHHAM | MOPAAKOM 3AiNCHEHHA onepauin i3 NpuiMaHHA nnaTexiB (He
CTOCYETbCH BMNAOKiB BUKOPUCTaHHA KnieHToM godaTka "TepmiHan", BeHAiHry, QR-kogy), a Takox
3a norog>XeHHAM 3 baHKoM camocTiMHO npuabaBaTu nMAaTiXHIi NPUCTPOI, WO BigNOBIAAOTL
TexHiYHUM (pyHKUiOHanbHUM) BMMOram i BuMoram 6esneku, SKi BCTaHOBAKWTbCA baHkoM gns
Takoro obsiagHaHHSA 3 METO MiAKAYEHHS NOCayru BeHaiHr.

Y Bunagkax KOPUCTYBAaHHA [OLATKOBUM CepBICOM MpPOrpaMHOro peecTpaTopa
PO3PaxyHKOBUX OMepauin K BAACHOI, TakK i 30BHiWWIHbOI PO3p0bKK, BCTAHOBAEHUM Ha
POS-TepmiHan, BuTpaTHi MaTepiann baHKOM He HaZalTbCA.

3.6.1.2.1.2. BukopuctoByBaTn ®Pi3NYHUA nNNaATDOKHUW TepMiHan, oJep>XaHun Bif
BaHKy, BUKJIIOYHO ONS NPUAMaHHSA MNiaTexiB, WO 34INCHIOITbLCA i3 3aCTOCYBaHHAM
MnaTi>XHMX 3acobiB.

3.6.1.2.1.3. BukopucTtoByBaTU MeTOAWYHIi NOCIOBHMKK Mo poboTi 3 TepMmiHasibHUM obnagHaHHAM,
po3MilleHi Ha oQiuinHoMy canTi BaHKy y Mepexi IHTepHeT 3a MoCuUNaHHAM https://pb.ua
[obuchenie.

3.6.1.2.1.4. OTtpumyBaTu Big baHka IiHdopMauilo WOAO MOBHOTU HAAXOOXKEHHS
NPUNHATUX NNaTexXiB Ha MNOTOYHI paxyHku KnieHTa npoTtarom 14 poboymx AOHiB 3
MOMEHTY HaJaHHSA 3anuTy.

3.6.1.2.1.5. 3amoButn B Cucrtemi «lpuBaTt24 pna 0OizHecy» igeHTudikaTop AOnA
NpUAMaHHA naaTtexiB y surnagi QR-kogy, wo po3MilleHWn Ha nfaakaTi, Hafninkax, B


https://privatbank.ua/business/sistema-online-navchannya
https://privatbank.ua/business/sistema-online-navchannya

nonaTtky Ha MobinbHOMY npuctpoi abo Ha ekpaHi POS-TepMiHana, Ans 34MTyBaHHS
AooaTKOM Ha Mob6inibHOMY NpucTpol MNnaTHUKiIB. KNieEHT camMocCcTinHO po3gpykoBye QR-
Kof, L0 PO3MilleHUn Ha nnakaTi.

3.6.1.2.1.6. KnieHT Ma€e npaBo 34iNCHIOBATKN 06MiH iHoOpMaUielo 3 baHKOM LAAXOM
BUKOPUCTAHHA aBTOMATM30BaHUX CUCTEM, SKi MiATPUMYIOTb B3aEMOLit0 3 BaHKIBCbKUMU
nnaTi>xHUMKM cepBicamn Ta/abo obnagHaHHAaM. B3aemopdis baHKy 3 Takumu
aBTOMATU30BaHUMN CUCTEMaMU BBAXKAETbCHA OAHUM i3 Y3roa>KeHuX KaHanie obMiHy
iHbopMauil Mk baHkoM Ta KnieHToM.

3.6.1.2.2. KnieHT 3000B'sA3y€eTbCA:

3.6.1.2.2.1. NMpuinHATK 3rigHO AKTY NpuUNMaHHA-Nepenadi TepMmiHasnbHe obnagHaHHA Ta
3abe3ne4ynTun Noro BUKOPUCTAHHA OS89 NPUAMaHHA NJaTexiB (He CTOCYETbCA BUNAAKIB
BUKOPUCTaHHSA KJieHTamn ExkBanpuHry 6e3 obnagHaHHA, a caMe 3acCTOCYHKY
"TepmiHan", BeHaiHry, QR-koay ).

3.6.1.2.2.2. TlignucaTtn AKT NpUNMaHHSA - nepenadi i3 BAKOPUCTaAHHAM KBanihikoBaHOro
e/IeKTPOHHOrro NiAnNucy NPoTarom 5 pobo4mx AHIB NicNa OTPUMaHHA NUCTa Bif baHKy.

CTOpOHM y3rogmnu, Wwo B pa3si HenianncaHHa KnieHToM AKTY MPOTAroM BU3HAYE€HOro
a63.1 uUbOro NyHKTY CTPOKY, TepMiHasbHe obnagHaHHA BBaXXA€TbCHA TaKUM, LWO
hakTnyHo nepepaHe baHkoM KrieHTYy 3a yMOBMW, WO 33 TakKUM TepMiHaJbHUM
obnagHaHHAM BUKOHYKOTbCA oOnepauil 3 BUMKOPUCTAHHAM MNATIXKHUX IHCTPYMEHTIB,
pe3ysnbTaTOM AKUX € NepeKas KOLWTIiB Ha paxyHoK KnieHTa.

B pa3i oTpuMaHHA KnieHTOM noBigoMsieHHSA Big baHKy i3 nocunaHHAM Ona nignncaHHs
AKTY 3@ YMOBM HEOTPUMaHHSA/BIACYTHOCTI y KnieHTa TepMiHanbHOro obnagHaHHA,
3a3HavyeHoro B AKTi, KnieHT 3000B'A3y€e€TbCA HeranmHo noBigoMmTu nNpo ue baHk,
3aTenedoHyBaBwmn Ha HoMep 3700. B pa3i HenoBigoMneHHs KnieHToM baHKy npo ¢akT
HEeOTPUMAHHSA/BIACYTHOCTI y KnieHTa TepMiHanbHOro obnagHaHHs, 3a3Ha4yeHoro B AKTi,
npoTaromMm 5 poboymx OHIB 3 AHA OTPMMaAHHA NOBiAOMNAEHHSA baHKy, yCi pu3Mkm wopno
BiACYTHOCTiI y KnieHTa TepMiHanbHoro obnagHaHHS, BiOWKOAYBAaHHSA MOro BapTOCTI,
CBOEYACHOr0 Ta HaNeXHoro HagaHHA baHkoMm nocnyr KnieHTy 3a umm [oroBopom Ta
HacTaHHA 6yOb-IKMX HEraTUBHUX HACAigKiB, WO 3 LWUM MOB'A3aHi, MOKJa[aloTbCA Ha
KnieHTa.

3.6.1.2.2.3. MNpwn BMKOPUCTaHHI TepMiHasnbHOro obnagHaHHA A9 NPUAMaHHSA NNaTexiB
3abe3ne4ynTn LOTPUMaHHSA YMOB TEeXHiI4YHOI ekcryaTauii TepMiHanbHoOro obnagHaHHS
HagaHoro baHkoMm Ta mopsAaky poboTu 3 MnaTiXHUMKU 3acobamMu y BiAMOBIAHOCTI OO0
I[HCTPYKUIN, pPO3MilLeHNX B CUCTEMi OHNaWH-HaB4YaHHA BbaHKy y Mepexi IHTepHeT 3a
ajpecoto pb.ua/obuchenie/.

3.6.1.2.2.4. 3abe3ne4ynTn goctyn 0o poboTn i3 TepMiHanbHMUM o0b6NagHaHHAM BUKJIIOYHO
CcniBpobiTHUKIB KnieHTa, fKi NpoMWaM HaBYaHHSA Ta IHCTPYKTaXk poboTi 3 Takum
obnagHaHHAaM (gani — BignosiganbHi cniBpobiTHUKK).

3.6.1.2.2.5. He 3aincHoBaTK Byab-aKi 3MiHN Yy HagaHOMYy TepMiHanbHOMY o6agHaHHi.


http://pb.ua/obuchenie

3.6.1.2.2.6. 3abe3neuynTtn 306epexeHHs TepMiHanbHOro obnagHaHHA, BUTPATHUX |
iHpopMaLinHMX MaTepianiB, HagaHux baHKoM. Y pa3i BMHUKHEHHS HeCrnpaBHOCTEN
TepMiHasbHOro obnagHaHHA NOBIAOMUTN BaHK y MOMEHT X BUABIEHHS.

He nepenaBaTu TepMiHan i BUTpPaTHI MaTepianun, oTpuMaHi Big baHky, TpeTim ocobam.

3.6.1.2.2.7. be3 nncbMoBOi 3roan baHKy He 3HamoMuTu TpeTix ocib 3 ymoBaMu LbOro
Horosopy abo goaaTkiB 40 HbOro, IHCTpyKUiaMK, NepeaaHNMN BaHKOM, KOHCTPYKLI€EO
TepMiHany, NOro TeXHIYHUMN XapaKTepPUCTUKaMN.

3.6.1.2.2.8. MNMoBigoMnATK MNnaTHUKIB NPO NMOPSAAOK Ta YMOBU MPUUAMaHHA njaTexiB 3a
nonomoroto TepmiHanie baHky.

3.6.1.2.2.9. 3abe3neynTin 36epexeHHa TepMiHanbHOro obnagHaHHA, HagaHoro baHkom.
NMoBepHYyTU HagaHe baHKOM TepMiHanbHe obnagHaHHA Ha nepwy NOro BMMory. Y pasi
BUHUKHEHHS HecrnpaBHOCTEN TepMiHaNbHOro obnagHaHHA MOBIAOMUTU MPO Ue baHK y
MOMEHT X BUSABJIEHHSA, 3aTesiepOHYBaBLUN Ha rapsayvy NiHito baHky 3a Homepom 3700.

3.6.1.2.2.10. NoBepHY TN oTpuMaHe y baHKy TepMiHanbHe obnagHaHHA, WO € BAACHICTIO
BaHKy, He Mmi3Hiwe 5 gHiB A0 3aKiHYeHHA TepMiHy Ail lorosopy. HagaHHA /MOBEepHEHHSA
BaHkoM/BbaHKy TepMiHanbHOro obnagHaHHA 34INCHIOETLCA Ha MniacTaBi AKTY
npunMaHHA-Nepenadi obnagHaHHS.

3.6.1.2.2.11. 3pincHoBaTM onepaLlii i3 3acTocyBaHHAM [naTiXXHUX 3acobiB 3a BUMOTroto
NMnaTHUKa, HapasBaTu OQOpPMJIEeHI OOKYMEHTU Ha rnanepoBux Hociax (4ek 3 PPO 3
OAHVUMMK TpaH3aKLUil 3 MOC-TepMiHany) B TaKil KiNIbKOCTiI ek3eMnasapiB, ska noTpibHa ans
BCiX yYaCHUKIB poO3paxyHKiB, i/abo LOKYMEHTIB B efieKTPOHHIN opmi, nepenbayveHunx
YUHHMM 3aKOHOaBCTBOM.

3.6.1.2.2.12. 3abe3neynTn KOHQIOEHLUINHICTb | Hepo3rosoweHHsA iHdopMauil npo
onepauii, 34iNCHEHI i3 BUKOPUCTaHHAM lMnaTiXKHUX 3acobiB MNnaTHUKIB, X MePCOHaNIbHUX
AaHnx No TpaH3akuifx, wo npoxoaaTb 4yepe3 KnieHTa. He BBOAUTM MOBHICTIO HOMeEp
MnaTi>kHOro 3acoby Npu oopMJIEHHI TOBApPHOIro YeKa Ha PeEeCTpaTopi PO3paxyHKOBUX
onepauin (pani - PPO). He 36upaTn nepcoHanbHi faHi lMnaTHUKIB, KpiM Tux, SAKi
Binobpar)keHi Ha Yeky TepMiHany (cnini iMNpuHTEpPa).

3.6.1.2.2.13. 3aincHioBaTK onepauii i3 BUKOpUCTaHHAM MnaTiXKHUX 3aco6iB BUKJIIOYHO Yy
npucyTHocTi OepxxaTtena MNnaTti>xHoro 3acoby.

3.6.1.2.2.14. He BcTaHOBNIOBaTU i He 3acTocoByBaTn 6e3 nonepedHbLOro y3roa)XeHHs 3
BaHKOM yCTaTKyBaHHSA | BWUTpaTHIi MaTepiann, oTpuMaHi Big TpeTix ocib, ansd
NpUAMaHHA 00 onfaaTu MNnaTi>XXHKUX 3acobiB i3 BUKOPUCTAaHHAM yCTaTKyBaHHA baHKy.

3.6.1.2.2.15. B pa3i HenoBepHeHHS, HECBOEYACHOIr0 NMOBEPHEHHSA, BTPaTu, 3HULLEHHS,
pO3KpafaHHA TepMiHanbHOro obnagHaHHA, abo BUWHUKHEHHA OyAb-AKUX IHWKX
006CTaBMH, HaCNiAKOM AKUX € HEMOXJINBICTb NOBEPHEHHSA TepMiHanbHOro obnagHaHHS
baHky, KnieHT 30060B'A3yeTbCa BigwkKoayBaTn baHKy BapTiCTb TepMiHaNbHOIO
obnanHaHHA BignosBiaHO 0o n. 3.6.1.3.1.6. YmMoB Ta MNpaBun y po3mipi:

- 5000 rpH. (y T.4. 3 MNAB) 3a POS-TepMiHan;



- 500 rpH. (y T.4. 3 NAOB) npun ncysaHHi/BTpaTi nepudepinHux npuctpois (610K
XKUBJIEHHSA, NiH-Naa).

3.6.1.2.2.16. BUKOHYBaATW YMHHI BUMOIrM MO TOBAPHO-KAaCOBOMY 00Ky nNpu ohOpMAEHHI
onepauii onaaTn 3 BUKOPUCTaHHAM MNnaTixxHMX 3acobis.

3.6.1.2.2.17. He ponyckaTun apobneHHs oaHiel TpaH3akuii, cyma AKoi nepesulye JIimMiT
ABTopu3auil/Pusnkosmx TpaH3akuin, Ha Aekinbka TpaH3akuin Hwx4e 3a JliMmiT
ABTOpu3auil/ PusmkoBux TpaH3aKkUin i 3 MeTOo YHUKHEHHS npouenypun ABTopusauil
/Bepudpikauii. B pa3i HenooTpuMaHHA LUi€el BMMOrM Ta 3@ HaABHOCTI (PiHAHCOBUX
npeTteH3in CHARGEBACK i lpeTeH3in nnaTtHuka no [lnaTixHOMYy 3acoby BbaHKy no
BKa3aHuUX TpaH3akuiax, KnieHT 3060B'A3yeTbCA BigWKOAyBaTW TaKi NpeTeHsii Ha
BUMOry baHKy.

3.6.1.2.2.18. NpoTarom 2-x pobouunx ana baHKy oHiB HagaBaTu baHKy 3a MOro 3anMToMm
OOKYMEHTMN, WO NiATBEPOAXYIOTb (hakKT npoBeaeHHsA TpaH3akuili, 3a POS-TepMiHanom,
AKNA BCTAHOBJNIEHU Yy TOProBin ToYLi He3aNeXxHO Bif eKBaWepa: Konil JOKYMEHTIB
TOBaApPHO-KacoBoro obiiky (4ekiB peecTpaTopiB po3paxyHKOBUX onepauin, 3anmcie 3
TOBAPHO-KACOBOI KHUMN i iHWi HeobXxigHi LOKyMeHTW). Y pa3i HafdaHHSA OOKYMEHTIB 3
YWKOOXEHHAMUN, HEYITKO BigbutumMm paHmmm abo HeHagaHHs KiEHTOM BKa3aHUX
OOKYMEHTIB, WO He A03BOJIAITb NOKa3aTu obrpyHTOBAHICTb i MPaBOMIPHICTb CAMCAHHS
3acobiB Mo ockap)XyBaHi onepauii, cyma ¢iHaHcoBol npeTeH3ii CHARGEBACK no
BKa3saHin TpaH3akuii abo [lpeTeHs3ii nnaTHuka no [MnaTiKHUX 3acobiB baHkKy
norawaeTbCcs 3a paxyHok KnieHTa. CyMa yTPUMYETbLCA 3 CYM HACTynHUX 3apaxyBaHb
KnieHTy abo nepepaxoByeTbCsA KNiEHTY Ha paxXxyHOK baHKy, BKa3aHWM B JIUCTI
"MoBigoMneHHsa nNpo ¢iHaHcoBy npeTeH3ito CHARGEBACK".

3.6.1.2.2.19. lNpwn BuKopucTaHHi TepmiHany 3 npuctpoem PIN-PAD pona seeneHHs PIN-
Koga 3abe3nedynTtn KOHQIAEHUINHICTL npu BBeaeHHi PIN-koay: YHEMOXAUBUTKU
CMoCTepe)XeHHA Kacupamm kopy, WO BBOAUTbLCA. TepMiHanbHe obnagHaHHA MOBUHHO
byTn poctynHe onga ornagy LepxxaTtenem MnaTixxHoro 3acoby Ha npeaMeT BUSABJIEHHS
ycTaTkyBaHHs PIN - PAD CTOPOHHIMU NPUCTPOSMMN.

3.6.1.2.2.20. He ponyckaTu BCTaHOBJ/IEHHA Oyab-9KOI A0A4AaTKOBOI (CynpoBigHOI) niaatu
nig 4Yac 3A4INCHEeHHs onJaaTu 3a npoAdaHi HMM ToBapu (HagaHi nocnyrun) 3
BUKOPUCTaHHAM [naTi>XHUX iHCTpyMeHTiB, lMnaTi>XXHMX 3aCTOCYyHKiB abo lMnaTiXXHUX
NPUCTPOIB, YKJKOYalo4Yu nsaTy 3a BUKOPUCTAHHA neBHOro liaTiKHOro iHCTPYMEHTY,
MnaTi>XHOro 3acTocyHKy abo MnaTi>KHOro NMPUCTPOK Ta He YCTaHOBOBATU PIi3HI LiHN
Ha Ti caMi ToBapu 41 MOCAYrn B pas3i 34INCHEHHSA PO3pPaxyHKY 3a HUX y 6e3roTiBKOBIiN
dopMi NOPIBHAHO 3 PO3PaXyHKOM FOTIBKOBUMUN KOLUTaMMN.

3.6.1.2.2.21. TepmiHOBO NoBiAOMNATN BaHK i NPaBOOXOPOHHI OpraHu Npo BCi hakTwu,
LWOA0 AKX BUHUKAE Nigo3pa y NpoTUNPaBHIN OisNbHOCTI i3 BUKOPUCTaHHAM [MnaTixXHUX
3acobis.

3.6.1.2.2.22. KnieHT 3000B'A3yeTbCA NpoTAroMm 3 AHiB noBigoMntn baHK wopmo byab-
AKNX 3MiH Y peeCTpauinHuX OaHUX, B TOMY YUCAI y pa3i 3MiHW BUAY LOiASIBHOCTI, AKY
30INCHIOE KNEHT, WNSXOM 3BEPHEHHSA Ha CNyXOy NiaTpUMKM BaHKy.



3.6.1.2.2.23. TNoBigoMmnatTn baHK Npo BUHUKHEHHS OOCTaBWH, WO MEPEeLIKOOXakTb
BUKOHaHHIO 0060B'sI3KiB 3a UM [JOroBopoM, NpPOTAroM 3-m AEHHOr0 CTPOKY 3 MOMEHTY
BUHUKHEHHS TakKnux obCcTaBUH.

3.6.1.2.2.24. IHgpopmyBaTn baHK B 10 gE€HHMI CTPOK NPO 3MiHY HaMeHYBaHHSA, Micus
pO3TallyBaHHS, Npodinto AisnbHOCTI, peopraHi3auii abo nikeigauii NiANPUEMCTBA, 3MiHN
cnucky ToproBux TO4YOK KiieHTa, a TakoX Yy pa3i BiAMOBM Bif y4acTi B nporpamax
NOANBbHOCTI baHKy.

3.6.1.2.2.25. MNMucbMoBO noBifoMnAaTn baHK Npo 3MiHY PeKBI3UTIB 0N 3apaXyBaHHS Mo
TpaH3akuiax, He MeHwWwe HiXX 3a 3 poboumnx ang baHky AOHiB.

3.6.1.2.2.26. KnieHT 3000B'A3Y€ETLCA 34INCHIOBATU 3MiHY MNATIXKHUX PEKBI3UTIB TiNIbKN
nicna oTpuMaHHSA Big baHKy 3apaxyBaHHSA 3a BCiMa paHile 340iNCHEHNMU TPaH3aKLUigaMU.

3.6.1.2.2.27. KOHTpOJlOBAaTU MNPOXOOXXEHHA nMsaTexiB no TpaH3akuiax i, y pas3si
BUsABMeHHs 3aboproBaHocCTi Mixk CTopoHamMu, NpoTsarom 1-ro poboyoro AHSA NOBIAOMUTU
npo ue baHk.

3.6.1.2.2.28. lNMoBepHEHHSA TPOLIOBUX KOWTIB 3A4INCHIOETLCA Ha paxyHOK [MnaTiXHOro
3acoby, AKUN BUKOPUCTOBYBABCA ANA nNpoBefeHHa TpaH3akuii. baHK Mae npaBo
3LINCHNTN NOBEPHEHHSA Ha IHWWW paxyHOK [lep)xaTensa niaaTiXKHOMo iHCTPYMEHTY, AKLLO0
Le He cynepeynTb YNHHOMY 3aKOHOLABCTBY Ta BHYTpPiWHIM npasunnamMm baHky. Po3mip
FPOWOBUX KOLUTIB 3@ oOnepauielo MoBepHEHHS He MNOBUHEH MnepeBullyBaTu CyMmy
TpaH3akuil.

3.6.1.2.2.29. BukopucTtoByBaTn py4yHe BBeeHHA HoMepa [MnaTi>kHOro 3acoby TiNbkn y
BUNagkKax, BU3Ha4YeHUX [HCTpyKLUi€Eto.

3.6.1.2.2.30. KnieHT 30008B'A3y€eTbCca 3a gonomMmorot Cuctemun «lMpueaTt 24 ansa bisHecy»
BHECTU (Ta CBO€EYACHO aKTyahnisyBaTu B pa3i 3MiHWM) B MaTpuuio MNOBHOBa)XEHb
iHbopMaUito Npo ynoBHOBa)keHy ocoby (npenctaBHUKa) KnieHTa, BignosigasnbHy 3a
ekBanpuHr. Taka ocoba mae npaso:

3.6.1.2.2.30.1. 3BepTaTunca 0o baHKy 3 yCiX NMUTaHb, WO CTOCYOTbCA 06CNYyroByBaHHS
(HanawTyBaHHA obOnagHaHHA, pPeMOHT, bpeHayBaHHA TOProBoi TOYKM, HaBYaHHSA
nepcoHany Touo);

3.6.1.2.2.30.2. MNogaBaTn 3as8BKM Ha NiOKAOYEHHS HOBUX TOproBux To4ok KnieHTa abo
pefaryesaTu iHpopMaLito Npo BXXe NigkatoYeHi TOprosi TOYKN.

3.6.1.2.2.30.3. 3aincHioBaTN NepepeecTpauito TOproBnux TOYOK.

3.6.1.2.2.31. B pa3si, akwo nepenaHe baHkoM KnieHTy obnagHaHHA MOLWKOAXXEHE A0
CTaHYy, KU YHEMOXXJINBIOE NoAasiblie BUKOPUCTAHHA Takoro obnagHaHHsA, KhieHT
3060B'A3aHMN BigWwWKoAyBaTU BaHKy NOro BapTiCThb.

3.6.1.2.2.32. KnieHT 30608B'A3aHUN MaTN PIHAHCOBI KOLWITM Ha BiAKPUTOMY MOTOYHOMY
paxyHKy B baHKy abo B 060poTi N0 eKBapuHry B OCTaTHbOMY PO3Mipi ONs NOKPUTTSA
3a5BKWN Ha NoBepHEeHHSH, nogaHol yepes POS TepMiHan.



3.6.1.2.2.33. B pa3i KopucTyBaHHA cepsicoMm “l0OTiBKa Ha Kaci” (onnaTta 3 Buaayero
roTiBKM) CyMa BUOaAHOI roTiBkm He mMoxe nepesuwyBatn 6000,00 rpmBeHb Ta
BUOAETHCA BUKIIOYHO 3@ YMOBW KyniBAi ToBapy, nocayr, pobiT. KnieHT 3000B'A3yeTbCA
AOTPUMYBaTUCA BMMOI 3aKOHOAABCTBa WOA0 00AiKy Ta BuAAYi roTiBKOBMX KOLUTIB,
30KpeMa, anie He BUKJIIYHO, BUMOr, nepenbayvyeHnx 3akoHOM YKpaiHu «[po nnaTixKHi
nocnyru»; 3akoHOM YKpaiHu "lpo 3acToCyBaHHA pPEECTPATOPIB PO3pPaxyHKOBUX
ornepauin y cepi Toprieni, rpoMagCbKoro xapyyBaHHa Ta nocnyr" ta iH.

3.6.1.2.2.34. KnieHT 3000B'A3y€TbCA HEramHo BMOanATu iHpopmauito npo LepxaTtens
MnaTi>xHOro 3acoby, fAka binbwe He 6yne BMKOPUCTOBYBATWUCS B MNpoueci ogHOro
pobo4yoro uwmkny npu obcnyrosyBaHHi [OepxaTtena [naTixHoro 3acoby (Bia
npeasTopu3aLii 4O 3aBepLUEHHS NepeKa3y KOoWTIiB 3a nocnyru KnieHTa).

3.6.1.2.2.35. KnieHT 3060B'sA3yeTbCca 6e3 noroa)xeHHs i3 baHKOM He nepemiwyBaTun
TepMiHanbHe obnagHaHHA 3 agpecun, 3a3HadeHoi y Cuctemi "MpuBaTt24 gna 6izHecy"
nig 4ac peectpauii TOprosoi TOYKN.

3.6.1.2.2.36. KnieHT 3060B'A3aHnUN BiAMOBUTUCA Bifg 34iNCHEHHS MnaTi>XHOI onepauil 3
BUKOPUCTAHHAM [11aTiXKHOro iHCTPYMEHTY B NOPAAKY, YCTAaHOBJIEHOMY LM [JOroBOpoOM,

y pas3i:
1) HEMOXXNTINBOCTI BUKOHAHHSA aBToOpU3auil y 3B'A3KY 3 TEXHIYHHUMUN NMPUYNHAMU;
2) OTPUMaHHSA HEeraTMBHOIO KoAy Bignosifi Big eMiTeHTa MNMAaTiXKHOMO iIHCTPYMEHTY;

3) iHWKWX BUNaAKiB, yCTaHOBJIEHUX AOroBOPOM abo 3aKOHOO4AaBCTBOM YKpaiHWU.

3.6.1.2.2.37. KnieHT 3060B'A3yeTbCA po3MillyBaTu B TOproBux To4ykax Toprosus (Ha
BXiAHNX OBepsAX, BiTPMHAX, KaCOBUX amnapaTax) iHpopMauito, ka iHpopMyE, WO AaHUn
Toproseub npunmace MnaTi>xHi 3acobu BCiX TUNIB NaaTiXXHUX cuctem: Mastercard, Visa,
MpocTip, UnionPay i3 BignoBigHWUMMN O3HaKaMu MAATIXKHOCTI (B T.4. 300pakeHHSA
TOProBoi Mapku nnaTiKHUX cuctem). Y pa3si posipBaHHA [Orosopy 3BiJIbHUTHK
NpuUMiLLeHHs Toprosmx To4oK Toprosus Bif BCiX iHpopMaLUinHUX MaTepianiB baHKy He
nisHiwe 2 (oBox) baHKIBCbKMX OHIB A0 AaTwu po3ipBaHHA [JorosBopy Ta/abo NpuUNUHEHHS
obcnyrosyBaHHSA MNnaTi>XHMX 3acobiB y BiANoBiAHMX TOProBmx To4kax Toprosus.

3.6.1.2.2.38. KnieHT 3060B'A3y€eTbCS BKa3yBaTWU OOCTOBIpPHY iHopMaLUilo Woao Buay
DiANbHOCTI, AKY 34INCHIOE KNiEHT, Npu nogadvi HAM 3a89BKW Ha MiOKJOYEHHSA HOBUX
TOproBmx TOYOK, B TOMY 4uUCAi nNpu RNigknYdYeHHi 4depe3 Cuctemy «lpuBaTt24 Ans
BisHecy».

3.6.1.2.2.39. KnieHT 3060B'A3y€TbCSA CaMOCTIMHO MPONTK npouenypy ¢oToBanifauii
TOProBOi TOYKWM 3a Aonomorot MobinbHOro 3acTocyHKy "lpuBaTkamepa" aons
NoA4anblLLIOro KOPUCTYBAHHA CEPBICOM MPUNHATTSA nsaTexis 3a gornomorot QR-koaa.

3.6.1.2.2.40. KnieHT 3000B'A3yeTbCA CaAMOCTINHO MNponTW npouenypy doTosanigauii
TOProBoOi TOYKM 3a JAornomorotd Mob6inbHOro 3acTocyHkKy "[lpuBaTkamepa" nans
noAasibloro KOPUCTYBaHHSA CepBICOM MNPUAHATTA [MJaTexiB 3 BUKOPUCTAHHAM
3aCTOCYHKY " TepmiHan". lMpu uboOMy, OO0 MOMEHTY NIATBEpPOXEHHSA doToBanigauil
TOproeBoi TO4YkM 3 6oOKy baHka, 3acTocyHOokK “TepmiHan» 6ype npautoBaTnm B
obMme)xeHoOMY peXxuMi, ane He BinbL, Hi>XX 30 gHIB 3 MOMEHTa peecTpadlii.



3.6.1.2.2.41. KnieHT rapaHTy€E Ta NiATBEPAXKYE, WO NpoiHpopMyBaB TpeTix oCib npo nepepavy
BaHKy Ta 06pobKy HUM iX nNpi3BuW, iMeH Ta No 6aTbKOBI 1 KOHTAaKTHUX HOMEpPIB TenedoHiB 3 MeTO0
BYMHEHHS AiN, WO nepenyoTb YKAAaAEHHIO A0roBOpy MiXK Takumu TpeTiMn ocobamm Ta baHkKoM, Ha
L0 Ma€ BiAMNOBIAHY NpaBoBY NiacTasy".

3.6.1.2.2.42. KnieHT 3060B'A3yeTbCA He nepenaBaTn QR-kop TpeTiM ocobam, He po3MillyBaTK NOro B
iHLLMX TOProBMX TOYKax, canTax, OKpiM TUX, WO BKa3aHi Npu peecTpauii QR-koay.

3.6.1.2.2.43. KnieHT 3060B'A3yeTbCa 3abe3neynTn [OCTyN NpauiBHUKIB BaHKy 079 NpoBeAeHHS
oTO3MOMKIN BignosiaHO Ao n.3.6.1.3.1.25. uboro [loroBopy Ta COpuaTK Takin doTo3nomui. B pasi
nepewkog)XaHHA npoBefeHHI0 POTO3NOMKN 3i CTOpOoHU KnieHTa abo HEMOXIMBOCTI NpoBeneHHS
(POTO3MOMKN BHACAIAOK BiACYTHOCTI AOCTYNy OO0 MPUMILLEHHS BeOeHHS AisnbHocTi KnieHTa, baHk
Ma€E NpaBO Ha OOHOCTOPOHHIO BigmMoBY Big [HoroBopy.3.6.1.2.2.44. KnieHT 3060B'A3y€eTbCA 3a
3anuToM baHKy camoCTinHO NponTu npoueaypy ¢oToBanigauii TOProesoi TOYKM 3a OOMOMOrOL0
MOBiNbHOIro 3aCTOCYHKY "lpnBaTKaMepa" AN NoAasbLLOro KOpUcTyBaHHA POS-TepMiHanoM.

3.6.1.3. MPABA TA OBOB'A3KU BAHKY

3.6.1.3.1. baHK Ma€ npaBo:

3.6.1.3.1.1. Jopy4aTun KnieHTy nepeBipKy iAeHTUdIiKaLinHux JOKyMeHTiB lMnaTHUKa 3
MeTO MOHITOPUHIY igeHTudikauil MNOMUAKOBUX | HEHaNnexHuUx onepayin i3
MnaTi>xHnMnM 3acobamMun, BXMBaAHHSA 3axodiB MO X 3anobiraHHO i MNPUMNUWHEHHIO, VY
BUNagkKax BU3HavYyeHUX Jorosopom.

3.6.1.3.1.2. BHOCUTM 3MiHM OO0 IHCTPYKUil WNaXoM HanpasJieHHA KnieHTy 11 HOBOI
pefakuii. 3MiHIOBaTW MOPSAAOK MNpoBedeHHs onepauin 3 MnaaTixxHumm 3acobamu,
BUKNaAeHUN B IHCTPYKUIl, MpeacTaBaeHol Ha canTi baHKy, B cMCTeMi OHNlaWH-HaBYaHHS.

3.6.1.3.1.3. TpoBoAnTM nNepeBipKYy nNpaue3faTHOCTI TepMiHanbHOro obnagHaHHA,
pernamMeHTHi poboTn MO OHOBJIEHHIO MPOrpamMHOro 3abe3nevyeHHs B UiNAX KOHTPOJIO
NOTPpUMaHHA YyMOB UuUboro [Jorosopy. [lpoBefeHHA BKa3aHUX 3axo4iB MoOXe
30iNCHIOBATUCS yNpoAoBX pobovyoro AHSA, BCTAHOBJIEHOrO B YCTAHOBI/NiONPUEMCTBI
KnieHTa, i He NOBMHHO NepewwKogXaTn 34iNCHEHHIO KNTIEHTOM MOro LissIbHOCTI.

3.6.1.3.1.4. baHK Ma€ nNpaBO Ha MNiACTaBi BJIACHUX OLUIHOYHUX KpuTepiiB 6e3
[OOATKOBOro Y3rog)XeHHs i3 KiieHTOM BM3Ha4YaTW EKOHOMIYHY e(MeKTUBHICTb
/HeeeKTUBHICTb BiA4 BWUKOPUCTaHHA TepMiHany. 30KpeMa, ajie He BUKJIIYHO,
€KOHOMIYHO Hee(heKTUBHUM € TepMiHan, 3a AKUM MaTi>KHI onepauil He BUKOHYBaJINCA
NPOTAroMm 28 KaneHaapHUX AHiB NOCNiNb; cepeaHin WwoMica4yHnm obir Ha ognH TepMiHan
3a OCTaHHI Tpu Micsaui ctTaHoBUTb MeHwe 50000 rpH.

B pa3i BM3Ha4YeHHA BaHKOM TepMiHasly ik eKOHOMIYHO HeedeKTUBHOro, baHk Ma€e NpaBo:

- BUAYYNTM Ta/abo npunuHUTKM 06CAYyroByBaHHA €EKOHOMIYHO HeedeKTUBHOro TepMiHany,
MoBigoMuMBLWN MPo ue KnieHTa KaHalaMnm KOMYHiKauii, nepeabadyeHnmm [JoroBopoMm, He nisHiwe, Hix
3a 10 KaneHgapHUX OHiB 00 AaTu BUIy4YeHHS Ta/abo npunnHeHHsa obcnyrosyBaHHA abo

- iHiuitoBaTK 3MiHY po3Mmipy Tapudy, 36inbwmewn Ha 50% po3Mip (piKCOBaHOI CyMM KOMiICIT 3a
po3paxyHkoBe 06CnyroByBaHHS 3a NOCAyrow EKBaWpuHr B nopsiaky, BuU3HayYeHoMy n.3.6.1.6.9.
usoro lorosopy.



3.6.1.3.1.5. 3a npunMaHHA nnatexiB 4Yepe3 TepMiHanu i3 3acToCcyBaHHAM [naTi>XXHUX
3acobiB oTpuMyBaTM BUHaropoAay Bif MNnaTHUKIB 3rigHO YMHHUX Tapudis baHkKy.

3.6.1.3.1.6. B pa3i HenoBepHeHHSA, HECBOEYACHOIr 0 NMOBEPHEHHS, NMOLKOOXXEHHS, BTpaTU
4Yyn po3kpapaHHa TepMmiHany, baHK Mae npaBo BMMaraTu Big KrieHTa BiAWKoOyBaHHSA
36MTKiB Ha CyMy BapTOCTi BTpavyeHoro TepmiHany (y T.4. MNAB).

3.6.1.3.1.7. He 3apaxoByBaTn KnieHTy CyMn niaTexiB, AKLWO TpaH3akuis nposeneHa 3
nopyweHHsaM 06oB'A3kiB KnieHTa 3a uum [JoroBopoMm.

3.6.1.3.1.8. baHK Ma€e npaBoO 3aTpuMaTu onnaTty Oyab-Akoi TpaH3akuii MoOHaAg CTPOK
3apaxyBaHHsA, ane He 6inbwe HiXX Ha 180 OHIB, 3 MeTO MNepeBipKM AOCTOBIPHOCTI
MnaTti>xHoro 3acoby, nNo fAKin npoBefeHa TpaH3akuia i AoTpuMaHHSA KnieHTOM yMoB
uboro Jorosopy, NMMCbMOBO MOBIAOMUBLLN NPO Ue KnieHTa npoTaroMm 3-x poboynx ans
BaHKy pHiB. [NepeBipKa 34INCHIOETLCA LWWAAXOM 3anuTy KOMNiN LOKYMEHTIB TOBapHO-
KacoBoro o6niky, Konin 4ekiB TepMiHany (SKWO BOHW B HASABHOCTI), MOACHEHb
cniBpobiTHMKIB KnieHTa 3 npuBoay obCTaBuH 34iNCHeHHSA TpaH3akuii Towo. B pasi,
AKWO Mo 3anuTy baHKy-ekBaepa baHK-eMiTeHT nNiATBEepPAXYE [OOCTOBIPHICTb
TpaH3akuii no [MMnaTixxHoOMy 3acoby, TMM4YacOBO 3aTpMMaHa CyMa [MOBEPTAETbCHA
KnieHTOBI.

3.6.1.3.1.9. lMpwn nigTBepa>XeHHi baHKoM-eMmiTeHTOM abo lMnaTixkHo CucTeMolo PakTy
LaXpanCbKOro BUKOPUCTaHHA MNnaTikHOro 3acoby no 3abnokosaHin TpaH3akuil baHk
Ma€E NpaBo yTpuUMyBaTK 3apaxyBaHHA A0 3akKiH4yeHHs npoueaypun CHARGEBACK ans
npoBefeHHSA Po3C/ifyBaHHA yCiX 06CTaBnH 34incHeHHs TpaH3akuii 6e3 060B'sa3Ky Oyab-
AKX LWITPAMPHNX CaHKLIN 3a 3aTPUMKY MaaTexy.

3.6.1.3.1.10. CamocCTinHO BCTaHoOBAOBATKM | nepernggatn JliMmiTn aBTopu3auil.
BcTtaHoBAOBaTK | 3MiHIOBaTU JIiMIT pU3MKOBUX TpaH3akuin Ha po3cyn baHky be3s
Y3rog>XeHHs 3 KnieHTomMm.

3.6.1.3.1.11. BukopuctoByBaTu iHpopMauito npo KnieHTa B peKJaMHUX LiNnax 3 MeTolo
nonynsapusauii po3paxyHKiB i3 BUKOPUCTaHHAM MNnaTi>XHMX 3acobis.

3.6.1.3.1.12. Po3miwyBaTn CBOI iH(OpMaUiNHI MaTepiann B MPUMILLEHHAX TOProBoO-
cepBicHOI Mepexi KnieHTa.

3.6.1.3.1.13. MpunuHUTKU HapaHHA nocnyr KnieHTy i/abo Buay4YnTn TepMiHaNbHe
obnagHaHHga y pa3i HenpaBoMipHoro abo He nepepbayvyeHoro uwmm [LOroBopom
BUKOPUCTaHHA KnieHToM MNnaTixXHMX 3acobiB abo iX pekBi3nTiB, TepMiHany, iMNpuHTepa
i iHWworo obnagHaHHSA, HagaHoro baHkom KnieHToM B paMKax Lboro [Jorosopy.

3.6.1.3.1.14. baHK 3a pe3ysibTaTaMn MOHITOPUHIY onepauin onaaTtn 3 BUKOPUCTAHHAM
MnaTixHKUX 3acobiB abo B pa3i onpoTecTyBaHHA [MnaTixXHUX onepauin MNMnaTHUKOM,
emMiTeHTOM abo NMNaTi>KHOK opraHi3aui€to MNnaTiXKHOI CUCTEMU MA€E NPaBO MPU3YNMUHUTHK
3apaxyBaHHA KOLUTIB Ha paxyHOK KnieHTa 419 BCTaHOBJIEHHS MPaBOMIpHOCTI NepeKasy.

3.6.1.3.1.15. 3any4aTu YyrnoBHOBa>KeHUX TpeTix ocCib ons BMKOHaHHA 3000B'A3aHb 3a
uum 1oroBopoM, 30KpeMa, asie He BUKJIKYHO, A9 CepBiCHOro o6cayroByBaHHSA
TepMiHasbHOro obnagHaHHS.



3.6.1.3.1.16. baHK Ma€e npaBoO 3MIHUTW AaHi NpPo BUA AisNbHOCTI KnieHTa y Bunagky
OTPUMaHHSA iH(popMauil i3 odiLinHNX OXXepen Mnpo HecniBnagiHHA (akKTU4YHOro Ta
BKa3aHoro suay AianbHOCTI KnieHTa.

3.6.1.3.1.17. 3a pe3yabTaTaMM MOHITOPUHIY onepayin onaatu 3 BUKOPUCTAHHAM
MnaTixXHUX 3acobiB MNPU3YNUHUTK 3LOINCHEHHA TakKUxX onepauin, B TOMYy yuchni
3LINCHEHHSA NPOLECUHIY TPaH3aKUin Ta 34INCHEeHHA 3apaxyBaHb KIieHTy, y pasi, KO0
BOHW 3AINCHIOIOTBCA B HaceNeHUX MYyHKTaX, WO He KOHTPOJIITbLCA YKPaIHCbKOIO
BJ1A010.

3.6.1.3.1.18. Onsa uinen yboro Jorosopy Ta 3 MeTOK YHUKHEHHS LlaxpanCbKnx LOin 3
EnekTpoHHUMM MNnaTixxHUMK 3acobaMun baHK Mae NpaBo HagaBaTu KNieHTyY iHopMaLito
npo Oepxxatensa MnaTixxHoro 3acoby, KM 34iNCHIOE OonnaTy, 30KpeMa, Noro npissuLle,
iMm's,, No-6aTbKOBI Ta HOMep TenedoHy.

3.6.1.3.1.19. BcTaHoB/OBaTU nNporpamMHe 3abe3sneyvyeHHA B TepMiHasibHe obnafgHaHHSA
AN npoBefeHHSA po3paxyHKiB 3a cepsicom DCC. lMpwn npoBegeHHi TpaH3akuin 3
BUKoOpuctaHHAM cepsicy DCC po3paxyHOK 3 Kni€eHTOM 34iNCHIOBATW B HaUiOHasbHIN
BaJItOTi - FPUBHI.

3.6.1.3.1.20. CTopoHun y3roannu, wo baHk He 06pobnse 3asaBKy KnieHTa Ha NOBEpPHEHHS
KOLUTIB Y HAaCTYNHUX BUNaaKax:

- B pa3i BiACyTHOCTi abo HeOoCTaTHOCTI KOWTIB HA MOTOYHOMY paxyHKy KnieHTa Ta/abo

- B pa3i BiACYTHOCTi 060poTy NO eKBampuHry B TOProBi TOYLi MPOTAroM OnepauinHOro
OHA: ona KnienTiB, AKi yknaann uen [Jorosip NpoTaroM octaHHiX 90 oHIiB, OKpiM KnieHTIB
- HauioHaNbHUX Ta perioHanbHUX MepeX, Ta/abo

- B pa3i BiACYTHOCTI 060pOoTy NO ekBanmpuHry B TOProBin TO4Li NPOTAroM OCTaHHIX 7
(cemn) kaneHpapHux aHiB: ona KnieHTis, Aki yknanu uen forosip 90 AHiB TOMYy.

B pa3i, akwo npoTtarom 5 pobo4nx AHiB 3a3HavyeHi o6CcTaBUHM WOO0 BiACYTHOCTI KOWTIB
Ta/abo 0bopoTy He ycyHyTO, baHK BigMoBnse KnieHTy B 06pobLi 3as9BKN Ha NOBEPHEHHS
KOLUTIB.

3.6.1.3.1.21. baHK gnd HagaHHA nocnyr 3a uumm [loroBopoM Ma€ MpaBo HajaBaTu
KnieHTy igeHTndikaTop 40149 NPpUAMaHHA nnaTtexis y surnaai QR-koy, WO po3MilLeHnn
Ha MaakaTi, B 4oAaTKy Ha mobinbHoMy npucTpoi abo Ha ekpaHi POS-TepmiHana, ans
34NTyBaHHS A0OAaTKOM Ha MobinbHOMY NpucTpoi MnaTHuKKIB.

3.6.1.3.1.22. baHK Ma€ npaBo BiAMOBUTW Yy aKTuBauii Mep4aHTa QR-kopa, 6es
y3roo>XeHHs 3 KrieHToM, B pasi BiACYTHOCTI yCNilWHOro npoxog)XeHHsa oToBanigauil
TOProBOi TOYKK 3a gornomorot MobinbHOro gogatka "lMpuBaTkamepa" OO0 MOMEHTY
niaTBepa XeHHs hoToBanigauii TOproeoi To4kM 3 60Ky baHKa.

3.6.1.3.1.23. baHK Ma€ npaB0 OOMEXUTU MOXIMUBICTb MNPOBEOEHHSA nJaTexiB 3a
[OMOMOrol 3aCTOCYHKY «TepMiHan» y 6yab-akuin 4ac, B OAHOCTOPOHHbOMY MOPAOKY, Y
pa3i BIACYTHOCTI nigTBepA>XeHHs ¢oToBanifauii Toprosoi To4km 3 60Ky baHka
TepMiHOM noHafg 30 (TpuAuSaTb) KaNeH4apHMX OHIB 3 MOMEHTY peecTpauil MepyaHTa,



npu UbOMY, BIiAHOBUTN MOXJIMBICTb MPOBEAEHHA MNJATeXIiB Yy 3aCTOCYHKY «TepMiHan»
KnieHTa 3 MOMEHTY YCMiWHOro npoxXoAXXeHHSA npouenypun doToBanigauii Toproeoi
TOYKM 3@ 40MNOMOrot MobiNlbHOro 3aCTOCYHKY.

3.6.1.3.1.24. baHK Ma€ npaBo nepiognyHO (Ha NiAcTasi AaHWUX 3@ TPW OCTaHHI KaneHaapHi micaui)
30iNCHIOBATW aHaNi3 onepauin 3 BAKOPUCTAHHAM NNATIXKHUX iIHCTPYMEHTIB 3a TeEPMiHaNaMn KNIiEHTa.
3a pe3y/sbTaTaMu TakKoOro aHanisy baHk Moxe iHiuitoBaTu 3MiHYy Tapucdis 3a JoroBopoMm B NOpPALKY,
BM3Ha4deHoMy M. 3.6.1.6.9. uboro dorosopy.

Mpwn ubOMy He3aNe)XHo Bifg 3MiHM Tapudgis 3a [loroBopom, npu obiry Hux4e 10 000 rpH Ha 1 POS-
TepMiHan B Micsiub, pPO3Mip (PikCOBaHOI CyMU KOMICiT 3a po3paxyHKoBe ob6cnyrosyBaHHA KiieHTIB 3a
nocnyroto EKBanpuHr 3anmwaeTbCca Ha piBHi, NnepeabayvyeHomy B Tapudax.

3.6.1.3.1.25. baHK Ma€ npaBo MpPoOBOANTU (OTO3MOMKY B MPUMILLEHHI BeaOeHHS
DianbHOCTI KrnieHTa 3 MeTow nepeBipkM BignoBIiAHOCTI (aKTU4YHOro BUAy
DiAsNbHOCTI BUAOY OiAaNbHOCTI, 3a3HayYyeHoMYy KnieHtom B 3aaBi npo
NMPUEOHAHHS, Ta NMPU3Ha4YeHHs Koay KaTeropil  AissNbHOCTI cyb'ekTa
rocrnogaptoBaHHsa (MCC-koay).

3.6.1.3.2. baHK 3000B'A3aHUN:

3.6.1.3.2.1. BcTaHoBnwBaTKU KrieHTy TepMiHanbHe obnagHaHHA, HeobxigHe Aans
nposefeHHA TpaH3aKLuin, AKe 3a/IMWAETLCA BMACHICTIO baHKy | nepenaeTbca KnieHTOBI
Ha TepMiH Ail uboro oroBopy fK CynyTHi 3acib gns 3abe3neyeHHS NpoBeAeHHSA
PO3pPaxyHKIiB 3i CTBOPEHHAM HaNeXHUX YMOB [ONS LbOro; ycyBaTW HeCNPaBHOCTI B
TepMiHanbHOMY o6nagHaHHI (He CTOCYETbCA BUMAOKIB BUKOPUCTAHHA KJIEHTaMU
nopaTka "TepmiHan', seHaiHry, QR-koay).

Qizan4HMN NNaTIKHUIA TepMiHan He € 6e3nocepedHbO 06'€EKTOM OMOAATKYBaHHSA, WOAO HbOrO He
BMHUKa€Ee 060B’'A3Ky 3i cnnaTu nofaTkiB Ta 360piB Ta nepenaeTbCa AK CynyTHiIn 3acib6 gns
3abe3neyeHHs KopucTyBadYaM LOCTyny AO OCHOBHOI nocnyru (6es oopMneHHs OOroBOpiB OpeHaun
/36epiraHHsa Takoro obnagHaHHA TOLW,O).

3.6.1.3.2.2. Hapatn KnieHTy IHCTpYKUIitO «[lopagok npoBefdeHHA onepauin 3
BUKOPUCTaHHAM MnaTi>KHMUX 3acobiB».

3.6.1.3.2.3. 3abe3neynTun HaBYaHHSA, IHCTPYKTaXi cniBpobiTHMKIB KnieHTa Wwoa40 npaBun
NPUAMaHHA NaaTexXxiB Yepes TepMiHanw i3 3aCcTocyBaHHAM [naTi>XHMX 3acobiB.

3.6.1.3.2.4. 3abe3neunTn NnpoBeneHHA ABTopu3alii onepauin N0 NPUNMaHHIO NNaTexXiB
yepe3 TepMiHaaM 3 3aCTOCyBaHHAM [MnaTi>XXHKX 3acobis.

3.6.1.3.2.5. 3abe3ne4ynTn TexHi4yHe o06CNyrosyBaHHSA TepMiHasibHOro obnagHaHHSA, B
pasi Noro NoJIOMKN yCyBaTW il B HAMKOPOTLUI CTPOKMW.

3.6.1.3.2.6. 3pincHiOBaTN 3apaxyBaHHSA MNPUNHATUX MJATeXIiB Ha MOTOYHI pPaxyHKU
KnieHTa Ha HacTynHWU onepauinHMM geHb baHKy, KM cnigye 3a OHEM MPUUHATTSA
naaTexy.

3.6.1.3.2.7. BukoHyBaTW 3apaxyBaHHS KOLWITIB 3a onepauii, npoBefeHi B TOProBo-
cepBiCHIN Mepexi KnieHTa 3a nnaTiXHUMKN pekBi3uTamMmm KnieHTa y BaatoTi YKpaiHK Ta y



CTPOK He Mi3HilWe HaCTYMHOro onepauinHoro AHs nicng AHS 34INCHEHHS MaaTiKHOI
onepauil MNMnaTHUKOM. 3apaxyBaHHS 3L0INCHIOETLCA LWOAHSA 3@ HASABHOCTI onepauin
MnaTHUKIB.

3.6.1.3.2.8. Ha Bumory KnieHTa, asie He 4acTiwe OoAHOro pasy Ha Micsaub, HagaBaTu
KNieEHTOBI BMMNUCKX MO MpoBefeHnX TpaH3akuiax 3 gaHUMK Mpo X 3apaxyBaHHA. 3a
Y3rog>XeHHaM 3 KNiEHTOM BUMUCKU MOXYTb HafaBaTUCA B eJIeKTPOHHOMY BUTNAAi,
€/1IeKTPOHHOIO MOLUTOHO.

3.6.1.3.2.9. TepmiHoBO nosigoMnatn KrieHTa | NPaBOOXOPOHHI opraHM npo YCi
06CTaBMHN, AKi MOXXHa po3rnagaTn AK NPOTUMPABHY AiSANbHICTb MO BUKOPUCTAHHIO
MnaTi>xHKX 3acobis.

3.6.1.3.2.10. IH(popMyBaTn KNiEHTIB BaHKy Npo npoBefeHHA ChnisibHUX i3 KnieHTOM
peKNaMHUX akLUin, NnporpamM f0aJbHOCTI (YMOBU NpoBefeHHS, KOHTaKTHI fAaHi KnieHTa).

3.6.1.3.2.11. baHK 3000B'A3aHNN 34INCHUTU MepeKas KOLWTIB Ha paxyHoK [lep>xaTtens
MnaTi>KHOro 3acoby npoTsarom 1 AHSA 3 MOMEHTY OTPUMaHHSA 3abe3nevyeHHs nig 3asaBKyY
Ha NoBepHeHHSA Big KrieHTa.

3.6.1.3.2.12. lNepepaxoByBaT CyMN FPoOLLIOBUX KOWTIiB Big MnaTHMKIB 3a ToBap/poboTn
/nocnyrn BignoBiAHO OO0 OTpuMaHuXx Big KnieHTa B Cuctemi «lMpuBaTt24 ona b6isHecy»
BKa3iBOK LLOA0 pO3MnoA4isy 3arasibHOI CYMU MiDK OTPUMyBadaMu.

3.6.1.4. MNopsapnok po3paxyHKIiB

3.6.1.4.1. 3a HagaHHA nocayr 3a umm JloroBopoM KnieHT 3060B'A3yeTbCA CnAaTUTKU
BbaHkKy BuMHaropony B nopsgky, BU3HadYeHoMmy uuMm [lorosopom, y po3Mmipax, LWo
3apikcoBaHi B Tapudgax Ta 3adBi Npo NpUeELHAHHA.

3.6.1.4.2. Nignucy4n uen Jorosip, KnieHT Hapae baHKy 3rony Ha BUKOHaHHA
KpeantoBmx Ta pnOebeToBuUX MNepekasiB LWASXOM BUKOHaHHA bBaHKOM BignoBigHWX
MNaTi>KHUX IHCTPYKLIA Ha YMOBaXx, BU3Ha4YeHUX UM [JoroBopom.

CtopoHn y3roamnun, wo cnnata KnieHtom BuHaropoaun baHky 3a uyum [Jorosopom
30INCHIOETBLCA WAAXOM iHiuitoBaHHA BbaHkoM pgebeToBOro nepekasy 3 MOTOYHOrO
paxyHKa KrieHTa B nNopsAgKy Ta Ha yMoOBaX, BU3HA4YeHUX 3aABOO NPO MpPUEOHAHHSA Ta
Tapudamm baHky

Kpim Toro, nignucyto4un uen forosip, KnieHT Hapae baHKky 3rogy:
- yTpMyBaTu BnHaropony baHky i3 cym 3apaxyBaHb KNieHTy;

- YTPMMYBATU KOLWITKU Yy PO3Mipi TpaH3aKLUi 3@ 3assBKaMW Ha NOBEPHEHHSA no MnaTiXHUM
3acobam, cymy 3apoBosieHUX QiHaHcoBux npeTteH3in CHARGEBACK i [llpeTeHs3in
MnaTHMKIB No MNnaTikHUM 3acobam baHKy no TpaH3akuisax, 34iNCHeHUX KnieHToMm, 3
MNOTOYHOro paxyHka KnieHTa Ta/abo i3 cyM 3apaxyBaHb KNieHTy.

CTOopoHM y3rogunun, WO 3a3HavyeHi onepauil € akuenToBaHUMMU.

3.6.1.5. BipnoBipanbHicTb CTOpiH



3.6.1.5.1. MNpwn HeBMKOHaHHIi abo HEHaneXXHOMY BUKOHAHHI CBOIX 3000B'A3aHb OAHIEI i3
CTopiH, iHwa CTopoHa Ma€ npaBo BUMaraTtu Big BUHHOT CTOPOHN BUKOHAHHS NMPUNHATUX
Ha cebe 3060B'sAA3aHb, @ TaKOX BiALWKOOYBaHHSA 3ano4isHUX Heto 36UTKiIB.

3.6.1.5.2. KnieHT He Hece BianoBigAanbHOCTI nepen lMAaTHUKOM Yy pa3i HEMOXXJINBOCTI
34INCHEHHA onepauil nNo NPUAMaHHIO nNaaTexy 4Yepe3 TepMiHana BHaCNiAOK
HecnpaBHOCTI TepMiHany, BCTaHOBNEHOro baHkoM.

3.6.1.5.3. CTOpOHM He HecCyTb BiAMNOBIAaNbHOCTI 3a 30601 B MiHIAX 3B'A3KYy Ta iHLWI
TEeXHONO0riyHi 360i, AKi 3HaXo0AATbLCA NO3a Chepoto IX KOHTPOJIIO.

3.6.1.5.4. B pa3i npocTpo4YeHHsa crnsaTu 3a onepauiaMu nosepHeHHs Ta chargeback
KnieHT 3060B'A3y€eTbCa cnaaTuTn baHKy neHio y po3Mipi noasBinHOT 061iKOBOT CTaBKU
HauioHanbHOro 6aHKy VYKpaiHMW Big CyMW HECBOEYAaCHO BWKOHAHOMO TrpPOLUOBOro
3000B'sA3aHHSA 338 KOXXHUW AeHb NPOCTPOYEHHH.

[MeHA HapaxXxOBYETbLCHA 3a MeToAOM «(aKT/360»: Ona po3paxyHKY BUKOPUCTOBYETLCH
(haKTMYHa KiNbKiCTb AHIB Y MicsUi, afe YyMOBHO B poui 360 aHiB.

B Bmnagky nopyweHHs KnieHToM o60B'A3KiB 3a umMM [JoroBopoM KrieHT Hagae CBOKO
3rogy baHky 3pincHuUTK pnebeTtoBuin Nnepekas i3 paxyHKy KinieHTa, BigkpnToro B baHky,
abo yTpuMaTK i3 cymMun 3apaxyBaHHA KNiEHTY rpowoBi KOWTW, WO nignaratoTb cnnaTi
BaHKy 3a umm [1oroBOpoM Mpu HaCTaHHI CTPOKIB MJaTexiB y po3Mipax Ta B NMopsaaky
BU3HAYeHUX UM [1oroBopom.

3.6.1.5.5. KnieHT Hece BiAMOBIAaNbHICTb B CcyMi 36uTKiB BbaHKy 3a HenpaBuibHe
npoBeneHHs onepauin no MNnaTixxHMX 3acobax (AoCTpokoBe nepepuBaHHA TpaH3aKuii
no 4yunosoMmy [llnaTiKHOMY 3acoby, NOro HenpasuibHE PO3MILLEHHSA B 34MTYBaJIbHOMY
npuctpol TepMiHany ToLo).

3.6.1.5.6. baHK He Hece BiAMNOBIAAaNbLHOCTI 3a AKiCTb ToBapiB (pobiT, mocnyr), wWo
HafatTbCca KNiEHTOM.

3.6.1.5.7. baHK He Hece BiAMOBIAaNbHOCTI 3a HeobpobneHy 3asaBKY Ha MOBEPHEHHS,
AKWO Yy KnieHTa HeMa€ rpowoBMX KOWTIB y HeobxigHOMY pO3Mipi Ha MNOTOYHOMY
paxyHKy, BiakpuTtoMmy B baHkKy, abo B 060poTi Mo ekBampuHry B TOProsin ToO4Li
NPOTAroM onepauinHoro gHA.

3.6.1.5.8. lNpun BUHUKHEHHI NpeTeH3in 3 boky [epxaTensa MNMnaTixHoro 3acoby abo noro
BaHKy-eMiTeHTa 3 npuBody HeobrpyHTOBAHOCTI 3AINCHEHHSA TpaH3akuil i3
BUKOPUCTaHHAM [naTi>XHOro 3acoby Ta CnuUCaHHS KOWTIB Ha KopucTb KnieHTa, baHK
BXXWBA€E 3axofiB LWOAO0 BperyaiBaHHA CMipHUX NUTaHb, Kepyk4ducb [Mpasunamn
MnaTi>xHKUX Cuctem.

Mpwn nigTBEepO>XEeHHI HenpaBOMIPHOCTI TpaH3akuii, WO BMHUKJIA BHACNIAOK YMWUCHOro
abo HeyMucHoro nopyweHHa cniepobiTHMKamm KnieHTa ymoB uboro [Lorosopy, abo
nigTBepA>XeHHi akTiB, Wo ceig4aTb Npo Te, wo MnaTixxHun 3acid 6ys nNpen'asneHnn
A0 onsaTu He wnoro icTuHHUM [LepxaTtenem, abo oo onnaTtm OyB npen'ssneHunn
nigpobHun MnaTixxHuUM 3acid, i npo ue 6yno sBigomo cniBpobiTHMKaM KnieHTa, KnieHT
3000B'A3yETLCA BigwKoayBaTu baHKy CyMy ocCkKap>XyBaHoi TpaH3akuii npoTtarom 10
poboynx ona baHKy AHIB 3 MOMEHTY MNOBIAOMJIEHHS MPO MNPETEH3II0 LWIAXOM HafaHHSA
3roan baHky 34incHUTK oebeToBMN Nepekas rpoLoBUX KOLWTIB Y PO3Mipi oCKap>XyBaHOI



TpaH3aKkuil 3 NOTO4YHOro paxyHky KnieHTa, Bigkputoro B baHky, abo yTpumaTun ii i3 cym
3apaxyBaHb KrieHTy.

3.6.1.5.9. KnieHT Hece BiANOBiAaNbHICTb B CyMi 36uTKiB baHKy y pa3i po3MilleHHSs 3a
B/IACHOIO iHILiaTMBOK Ta Ha BJIACHUM PU3UK iHopMauil npo nocnyru baHky, sika €
HeaKTya/ibHOW Ta/abo HenpaBAWBOIO, HA CBOEMY BebCanTi, sKMn He € BebcanToM baHKy.

3.6.1.5.10. KnieHT ycsigomntoe, wo KopmnctyBadyam mMobinibHOro 3aCTOCYHKY «TepMiHan»
OOCTYMHUA BeCb PYHKLIIOHaN TakKoro 3aCTOCYHKY, 30KpeMa, asie He BUKJIIOYHO, i y4acTb
Takoro Kopucrtysada y pedepasbHUX nporpamax baHKy, Ta BBa)Ka€TbCs, WO Mig 4ac
KOPUCTYBaHHSA 3aCTOCYHKOM Takunim KopucTysad i€ 3a 3rogoto KnieHTa.

KnieHT Hece noBHY BignosifanbHICTb 3a Ail KopuctyBada MO6iNbHOrMO 3aCTOCYHKY
«TepMiHan», 340iNCHEHI 3@ AOMOMOrol0 LLbOro Mo6isIbHOr0 3aCTOCYHKY.

3.6.1.5.11. baHK He Hece BIiAMOBIAA/IBHOCTI 3a MNOBHOTY OMJaaTW Ta MNPaBUJbHICTb
30INCHEHHSA PO3paxyHKY CYM FpPOLLOBMX KOLUTIB 3@ MNJATIKHOIO OrMepaLlielo Ha KOPUCTb
KnieHTa 3a pakTU4HO peanizoBaHi ToBapu/poboTn/nocnyrn, po3mip SKoi y3roa)XyeTbcs
Mi>K KNIEHTOM Ta NOro KOHTpareHToMm (cyb'eKkToM rocnogaptoBaHHS).

3.6.1.6. CTpoK gii loroBopy Ta NOpPAAO0K BHECEHHA 3MiH

3.6.1.6.1. Uen [orosip yknageHUm CTPOKOM Ha OOWH KaneHpapHuUn pik. Y Bunagky,
AKWO »oaHa i3 CTopiH 3a Micaub OO0 3aKiHYeHHSA CTPoKy [oroBopy MUCbMOBO He
BUsiBMNa cBoro 6a>kaHHS po3sipBaTu NOro, uen [lorosip BBa)KaeTbCHA MPOJSIOHTOBAHMM Ha
KOXXHWUA HAaCTYMNHUW PiK HA TUX CaMUX YMOBaXx.

3.6.1.6.2. CTopoHM MaloTb MpaBo po3ipBaTu Uel [orosip LWASXOM HamnpaBieHHS MOBiAOMIEHHS
O0Ha OOHIN Yy CTPOK He MeHLWe, HiXX 3a 30 KaneHZapHUX OHIB 00 3a3Ha4YeHOol y NOBIAOMEHHI gaTun
posipBaHHSA [lorosopy.

[OroBsip BBa)XA€TbCA PO3ipBaHMM i3 faTun, 3a3HavYeHOl baHKOM y NMOBIAOMJIEHHI.

KnieHT 30060B'3aHUN NoBepHYTU B baHK TepMiHanbHe obniagHaHHA He Mi3Hile, HiIX 3a
5 KaneHgapHMX OHIB 00 3a3Ha4YeHOol y NOBIAOMJIEHHI AaTun po3ipBaHHsA [lorosopy.

BaHK Mae npaBo Ha OOHOCTOPOHHIO BiAMOBY Bif [oroBopy Ta MNPUNUHEHHS HafaHHSA MNOCNYru
EkBanpuHr 6e3 HanpaB/ieHHA 4OAATKOBMX NOBIAOMIEHb NPO ue KNieHTy y pa3si BigcyTHOCTI obopoTy
3a TepMiHanoM npoTarom 30 KaneHOgapHUX OHIB NoCninb.

3.6.1.6.3. KpiMm nopsaaky po3sipBaHHa [OoroBopy Yy cnocib, BU3HAYEeHUN MNYHKTOM
3.6.1.6.2., CTOopoHM MaloTb NpaBO po3ipBaTun [orosip y nopaaky, BU3HAYEHOMY
nigpo3ainom 1.1.8. Po3ipBaHHA [OroBopy Ta 3aKpUTTHA pPaxyHKIB Uux YMoB Ta [pasui.

3.6.1.6.4. baHk Mae npaBo 6si0KyBaTM ABTOpu3auito Ta/abo BUAYYUTU TepMiHasibHe
obnagHaHHA 6e3 3roan KnieHTa, NpuUNnMHUTU NnepepaxyBaHHA 3apaxyBaHHA KNieHTOBI, a
TakKoX iHiuitoBaTn posipBaHHA [orosopy, Hanpasuswu KnieHTy nucbMoBe
NOBIAOMJIEHHS, B HACTYMNHUX BUMaAKax:

- HeoHOpa30Be HeBUKOHaHHS abo HecBoeYacHe abo HeHasleXXHe BUKOHAHHA KNieEHToOM
YMOB LibOr0 [loroBopy;



- HenpaBOMipHe BUKopucTaHHA KnieHToM abo TpeTbot ocoboto MnaTixxHUX 3acobie abo
iX pekBi3nTiB, TepMiHanbHOro obnagHaHHA abo iHWOro ycTaTKyBaHHHA, HafaHOro
BaHkoM KnieHToBi gna ob6cnyrosyBaHHA [naTixXHUX 3acobiB, BUKOPUCTaHHSA
TepMiHanbHoro obnagHaHHA ocobamun, gaki He € BignosiganbHMMK cniBpobiTHMKaMu
KnienTa.

- y Knienta mann micue ogHa abo gekinbka TpaH3akuin, aKi KnacuikytoTbCcqd BaHKOM i
MnaTi>xHoO CUCTEMOI0 SK LWWaXpPaWcCbKi, WO NiATBEPOXXYETbCA 3BiTaMu [MnaTiXHUX
Cucrtem.

3.6.1.6.5. CtopoHu 3060B'A3aHi 34INCHUTM OCTATO4YHI B3AEMOPO3PAXYHKU 33 UUM
floroBopom y cTpok 180 aHiB nicna 6a>kaHoi gaTn po3ipBaHHA orosopy.

3.6.1.6.6. ®aKT nNoOBepHEHHA TepMiHanbHOro obnagHaHHA baHKy @QikcyeTbCA
CTtopoHamu B AKTi NnpunMaHHa-nepenaydi obnagHaHHA.

3.6.1.6.7. CTOpPOHM [OMOBWJINCA, WO 3 MOMEHTY NpUEOHAHHA KIJli€EHTa OO UbOro
Horosopy BCi nonepegHi OMOBNEHOCTI i nucTyBaHHA CTOpiH wWoano npeameTy Lboro
[loroBopy NPUMNUHAITbL CBOIO Ail0.

3.6.1.6.8. CTOpOHM OOMOBUJNCH, WO CNOCi6 OoTpMMaHHA npuMipHUKa [orosopy Ta
A00aTKiB 40 HbOro BCTAHOBMIEHO B 3asBi Mpo NpUeEQHaHHA 3a BUMbopoM KnieHTa.

3.6.1.6.9. baHK Hapa€ KnieHTy npono3uuii woao 3MiHM iICTOTHUX yMoB [lorosopy Yy
cnocib, wo gae 3Mory BCTaHOBUTU AaTy BignpaBsieHHSA MoBigOMIIEHHA KNiEHTY, a came:
LLWIAXOM HanpasBJieHHS MOBiAOMJIEHb €/1eKTPOHHOK nowTow, ¥y Cuctemi «lMpusaTt24 onsa
bi3Hecy», NOBIAOMNEHHA Yy MeceHO)XepaX, A3BiHKa Ha PiHaHCOBMN HOoMep TenedoHy
KnieHTa. 3MiHM 0o [loroBopy BBa)KalOTbCA MOroA>XeHuMn KnieHToM, AKLWOo 00 AaTwu, 3
AKOI BOHW 3aCTOCOBYBaTUMYTbCHA, KJi€eHT He noBigoMuTb baHK Npo po3ipBaHHSA
[OroBOpy WJAAXOM MOAAHHSA MNOBIAOMJIEHHS NPO po3ipBaHHA [loroBopy npoTAroMm 5
poboynx OHiB..

B pasi 3MiHK (36inbweHHA abo 3MeHLWweHHA) po3Mipy iHTepyenHaXy baHK BigNoBigHO
[0 3aKOHOAABCTBa nepernsgae Tapudpu y BiANOBIAHY CTOPOHY (36inbweHHA abo
3MEHLUEHHS) Ta 34iNCHIDE KOPUTyBaHHA KOMICIT 3@ po3paxyHKoBe oOC/yroByBaHHS 3
eKBAWPUHrY.

B pa3i Takmx 3MiH baHK HanpaBns€e KnieHTy BignosigHe noBigoMneHHs y byab-aKomy 3
KaHaNiB: eNeKTPOoHHOo nowToto, y Cuctemi «MpuBat24 ansa 6isHecy», NMOBiAOMNEHHSA Y
MeceHmKepax, TenedoHye Ha PiHaHCOBUW HOMep TenedoHy KrieHTa.

3MiHM oo [JoroBopy BBa>KatdTbCSA MOroAXeHUmMm KNieHTOM, SKLWO 00 AaTU, 3 SAKOI BOHU
3aCTOCOBYBaTUMYTbCS, KNiEHT He NoBigoMNTb BaHK NMpo po3ipBaHHA LOrOBOPY LUJIAXOM
noAaHHA NOBIAOMNEHHS NPO po3ipBaHHA [loroBopy NpoTaromMm 5 poboynx gHis.

3.6.1.6.10. Y Bunanky, Koam KnieHT nig 4ac KOPUCTYBaHHSA Nocnyrow «Yanosi» Hanas
BaHKy Oyab-aKy HeOCTOBIpHY iHOPMaLilo Wooo OTpMMyBada 4YaMoBUX, B T.4., ajie He
BUKJIIOYHO, HafaB baHKy iHpopMauito, Wwo npussesa 40 OTPUMAHHA YalWoOBUX TPETbOIO
ocoboto, ka He nepebyBac i3 KJiEHTOM y TpyaoBUX MPaBOBiAHOCMHAX Ta He 3L4iNCHIOE



obcnyrosyBaHHA BiaBigyBadiB, abo iHpoOpMauilo, fKa nNpu3BOAUTb [0 TOro, LwWo
OTpUMyBa4YeM 4amoBUX € He Ta ocoba, AKiIM NAATHUK MaA€E HaMip nNepekasaTu Yaunosi,
BaHK 3[4iMCHI0E OQHOCTOPOHHIO BiAMOBY Bif [lorosopy.

NMpo OAHOCTOPOHHIO BiaMoOBY Big LorosBopy baHkK noBigoMnsae KnieHTa y cnocib,
y3rog>xeHun CtopoHamu y n.3.6.1.6.9. uboro [orosopy.

[loroBip BBa>Ka€eTbCs PO3ipBaHUM i3 gaTn, 3a3Ha4eHol baHKOM Yy MOBIAOMNIEHHI.

Mpu ubomMy KnieHT 3060B'A3y€TbCA BiAWKOAYyBaTU baHkn 6yOb-sKi HEraTUBHI HaCNigKK
Ta 36uTKK, NoHeceHi bBaHKOM BHacnigok HagaHHA KnieHTom BaHKy Mmig 4ac OTpUMaHHS
nocnyrn «4Yanosi» 6yab-aKoi HEJOCTOBIPHOI iHopMauii. Take BigWKoAyBaHHA KnieHT
3060B'A3YETbCA BMKOHATU Yy CTPOK He ni3Hiwe 10 poboymx OHIB Big AHA OTPMMaHHS
NMCbMOBOI BUMOIrn baHKy i3 HagaHUMN OOKYMEHTasIbHO NiATBEepaXeHUMN 36UTKamu.

3.6.1.7. B3aemopia CTopiH WOAO0 OKpeMUMX NOCAYr, CepBiCiB Ta nporpam,
NoB'AA3aHMX i3 NOCNYrolo eKBaupuHry

3.6.1.7.1. CTOpoHM MalTb MNpaBO y3roaMtm B 3asABi NpO MPUEOAHAHHA B3aEMOAIO
OO0 OKpeMMx MNOCAyr 3 npoBefeHHS pPO3paxyHKiB 3a cepBicaMm Ta nporpaMamu,
NOB'A3aHNX i3 MOCNYrol ekKBaupwuHry. B pa3i Takoro ysrog>eHHsi, OKpiM npas Ta
oboB'A3kiB, nepepbayvyeHux sBuwe, KnieHT npunmae Ha cebe npaBa Ta 060B'A3KM,
nepenbayeHi nigpo3ainom 3.6.1.7. unx YmoB Ta lNpasun.

3.6.1.7.2. NpeaomeTom [1OoroBopy € BCTaHOBJIEHHSA 3araJibHUX MNPUHUMNIB Ai/IbHOCTI
CTOpiH Wwoao B3aeMoAil 3a nocayramMmm rnpoBefeHHSA po3paxyHKiB B paMKax cepBiCiB Ta
nporpam baHky, BU3Ha4YeHUX umm [loroBopoM Ta 3asaBOIO MPO NMPUESHAHHS.

3.6.1.7.3. O6oB'sA3kmu KnieHTa:

3.6.1.7.3.1. Hapasatm [LOepxaTtenam T[naTixXHuUXx 3acobiB npun onnaTi i3 1Ix
BUKOPUCTaAHHAM ToBapiB, pobiT, NOCAyr 3HWXKKK B po3Mipax, y3rogxeHunx CTopoHamu B
3aaBi Npo NpUeEaHaHHA.

3.6.1.7.3.2. He ponyckaTu nepeBuULLEHHS UiHWM ToBapy (nocnyru) npu onnati IX 3
BUKOPUCTaHHAM [MnaTikHOro 3acoby npu BUKOPUCTaHHI MNOCAYr 3 MpOBeAEHHSA
pO3paxyHKiB 3a cepBicamn «OnnaTta YacTuHamMu», «<MUTTEBA Po3CTpoydKa», cepBicy DCC
Mo BIOHOLWIEHHIO A0 X UiHM Mig 4Yac onsaaTu 3a FOTIBKOBUM PO3PaxyHOK, HE BBOAUTWU
N00AaTKOBUX BUHAropon, KOMICiMHUX BUHAropoA ToLwO.

3.6.1.7.3.3. 3pincHioBaTn iHpopMaLinHy MIATPUMKY NOCAYr 3 NPOBefeHHSA PO3pPaxyHKIB
3a cepsicaMmu "OnnaTta YacTnHamun", «MNTTEBA PO3CTPOYHKa» (3a YMOBU HaJaHHSA OAHUX
MOC/Yr) y CBOIX MPUMILLEHHAX LWUIAXOM PO3MilleHHA CTikepiB, nsaakaTiB, JIMCTIBOK Ta
IHWKWX peKkNaMHo-iHpopMauinHNX MaTepianiB HagaHMx baHkoMm. KnieHT 3060B'A3yeTbCA
PO3MiLLyBaTWN NOroTUN OPOPMIIEHNX/NiIAKNOYEHUX NporpaM Ta cepsiciB baHKy Ha CBOIX
oiLiNHMNX CTOpPIHKaxX y Mepexi I[HTepHeT.

3.6.1.7.3.4. Nig 4ac npuinmaHHA MNMnaTixxHMX 3acobiB fo onnatn KnieHT 3060B'a3yeThbCA
noTpuMyBaTUCA npouenyp 6esnekn Ta nepefaBaHHA LaHUX eKBaWpy Npo NMpoBefeHi
onepauil K Le BU3HA4YeHO IHCTPYKLIEI.



3.6.1.7.3.5. 3a yMOBU/ BCTAHOBJIEHHA (PaKTy MepeBULLLEHHSA UiHM ToBapy (nocnyrun) npu
onnati MnaTi>kHUM 3acobomM B MOPIBHAHHI 3 LiHOK Npu onnaTi roTiBkolo KiieHT Hece
BiAMNOBIAAJIbHICTb Y PO3Mipi WTpady , BUCTaBsaeHOro MNnaTi>XHO CNCTEMOIO.

3.6.1.7.4. O60B'A3kn BaHKy:

3.6.1.7.4.1. 3abe3neynTn TexHosorivyHe HanalwTyBaHHA POS-Tep™miHannis,
pO3TalloBaHUX B TOYKax peahni3auil KjieHTa Ha MOXXJIMBICTb NPOBELEHHSA PO3paxyHKIB
3a cepsicamu "OnnaTta d4acTuHammn", «MuTTEBa pPO3CTpOYKa» Ta IiH. CepBicis,
BU3HA4YeHUX Yy 3adBi NPO NPUELHAHHS.

3.6.1.7.4.2. HapaTun iHCTPYKLiO N0 BUKOPUCTaAHHIO CEpPBICiB 3 NpoBeLeHHSA PO3paxyHKiB
"OnnaTta YacTuHamun", «MnUTTEBA PO3CTPOYKa», cepBicy DCC Ta iH. cepBiciB, BU3SHa4YeHUX
y 3agBi Npo npuenHaHHA, KnieHTy; 3abe3neynTtn HafaHHSA KOHCYNbTaLiNHMX MNOCAYr
040 3a3Ha4YeHNX CEPBICIiB Ta Nporpam.

3.6.1.7.4.3. 3abe3ne4yntm TexHONOriyHe HanawTyBaHHA POS-TepmiHaniB Ans
MO>XXJINBOCTI NpoBefeHHs po3paxyHKiB 3a cepBicoM DCC, HaBYaHHA Ta IHCTPYKTax
nepcoHany KnieHTa.

3.6.1.7.4.4. Tpn HapgaHHi nocnyru 3 cepsBicy "OnsaTa 4YacTuHamMu" 3 MOBHUM
3apaxyBaHHAM CyMu onepauin, 34iNCHeHUX B TepMiHasnax baHKy, BCTaHOBNEHUX B
Mepexi KnieHTa, Ha HaCcTynHUM onepauinvHUM AeHb nicnsa OHA 30iIMCHEHHA NNaTiXHOI
onepauil NMnaTHUKOM.

3.6.1.7.5. NpaBa KnieHTa:

3.6.1.7.5.1. OndA nigkao4YeHHAa [0 NOCAyr 3 nNpoBeAeHHs po3paxyHKiB 3a cepsicamu «OnnaTta
YyacTUHaMn», «MUTTEBA pPO3CTpoO4Ka», «lonoBHU TyT», «[OTiBKA Ha Kaci» Ta nodaTu 3asBKYy B
Cuctemi «MpusaTt24 ans 6isHecy». baHK 3060B'A3yeTbCs 3abe3nevynTun NiAKAOYEHHS cepBicy y 3-u
OEHHUI CTPOK NiC/I OTPUMaHHSA 3a8BKUN.

3.6.1.7.5.2. B pa3i noBepHeHHA ToBapy, NpnabaHOro 3a paxyHOK CMOXWUBYOro KpeauTy
«OnnaTta YacTuHamu», KnieHT 3000B'A3y€ETbCSA NPOBECTM 3apaxyBaHHSA TPOLIOBUX

KOWTIB Ha paxyHOK BaHKy 29240827508181 (IBAN -
UA933052990000029240827508181), 3a paxyHOK CMOXMBYOro kpeauty «MuTtTeBa
pO3CTpoOYKa» - Ha paxyHOK 29241827502498 (IBAN —

UA353052990000029241827502498), M®O 305299

€LOPIOY 14360570 B po3Mipi 3apaxyBaHHSA i No4aTnN 3a8BKY Ha MOBEPHEHHSA Y CTPOK B 1
NEeHb.

3.6.1.7.5.3. MNpwn 34iNCHEHHI 3a9BKN Ha NOBepHeHHS KnieHT 3060B'A3aHN OigTn 3rigHo
3 M. 3.6.1.3.2.29. uboro lorosopy.

3.6.1.7.6. NpaBa baHKy:

3.6.1.7.6.1. B o4HOCTOPOHHbOMY MNOPSAAKY BigkK/A4YaTM TOproeBy TOYKY Big nocnyr 3
npoBefeHHs po3paxyHKiB 3a cepsicamum "OnsaTta YacTuHamun", "MnTTEBaA PO3CTPOHKaA",
"MuTTEBA PO3CTPOYKA. AKUINHA", AKLLO:

- byno BusaBseHo pakTn abo € Nigo3pun Woao waxpancrtea Ta/abo;



- BUABJIEHO oOMnepauii 3 nepeBefeHHSA KOWTIB 3a 6e3roTiBKOBMMM poO3paxXyHKaMun B
roTiBKYy Ta/abo;

- 3AINCHIOITbCA HAaBMMUCHI MOBEPHEHHS TOBapiB 3 METO OTPMMaHHA 6aHKIBCbKUX
KowTiB Ta/abo;

- B iHWNX BUNagkax Ha po3cyn baHky.
3.6.1.7.7. MNopanoK po3paxyHKIiB

3.6.1.7.7.1. 3a HapgaHHA NOCAyr 3 npoBedeHHs pPO3paxyHKiB 3a cepBicom “OnnaTa
YyacTnHaMmn” KnieHT Hapga€e cBow 3roay baHky 3aincHuTn pebetoBuin nepekas
BUHaropoawu 3rigHo Tapwudis. Onsa uboro KnieHT Hagae cBow 3roay baHky yTpumaTu
PO3Mip Takol BUHAropoam i3 Cym BiflLLKOAYBaHHA NPU HAaCTaHHI CTPOKIB naaTexis.

3.6.1.7.7.2. Po3miwyBaTn npu BXOo4i, B Micusx po3paxyHKy [naTi>xHumm 3acobamin B
MPUMILLEHHAX TOProBO-CepBiCHOI Mepexi KnieHTa iHopMauinHi Hakenkn, HahaHi
BaHkomMm, 3 norotunamu MNnatixxHnx Cuctem (Tmnis MnaTi>XHUX 3acobiB), a TaKOXX 3HATKU

yCi HaKJIeNKKN B pasi posipBaHHA UbOro [Joroesopy.

Tapudm
Ne BisHec Haszea nocnyru | Tapud MpumiTtka
Tapudy
1 Hanpamok | Komiciga 3a 1.3% Bipg cyMmu 3aCTOCOBYETLCA Y TOMY YUCTi Y
TOProBoro | po3paxyHKoBe nepepaxyBaHHA | BUMNagKax BUKOPUCTAHHA
eKBanpuHry | 06cnyropyBaHHs | KO>XKHOI EkBanpuHry 6e3 obnagHaHHS
KJIiEHTIB 3a TpaH3akKuii
NoC/yroto
EkBanpuHr
2 Hanpamok | Komicig 3a 400 rpH/mic He 3acToCOBY€ETbCS ¥ BUMaaKax
TOProBoro | po3spaxyHKoBse cdikcoBaHa cyMa | BUKopucTaHHA EKBanpuHry 6es
eKBanpuHry | obcnyrosyBaHHs obnagHaHHA. BUHATOK - N
KJiEHTIB 3a 3.6.1.3.1.4.
nocayroto
EkBanpuHr
3 Hanpamok |[lepekas kowTie |He MnaTHWK - Toproeseub. bes
TOpProBoro | no cepsicy TapudikyeTbCca | ypaxyBaHHSA KOMICIT 3 eKBapuHry %
eKBaupuHry | MnTTeBa
pO3CTpOYKa
4 Hanpamok |[lepekas kowTie | 1.5 MnaTHWK - Toproeseub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBapUHry
ekBaunpuHry | OnnaTa %, NpU KiNbKOCTI NaaTexis 2
YacTuHamm
5 Hanpamok |[lepekas kowTis | 1.7 MnaTHWK - Toproeseub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBapuHry
eKBanpuHry | Onnata %, NpW KiNbKOCTI NnaTexiB 3
YacTuHamm
6 Hanpsamok |[lepekas kowTis | 2.8 MnaTHWK - Toproeseub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICii 3 eKBapuHry




ekBanpuHry | OnnaTa %, Npn KiNbKOCTi NnaTexis 4
YacTUHaMK
7 Hanpamok |[llepekas kowTiB | 4.5 MnaTHuK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBaNPUHIy
ekBanpuHry | OnnaTa %, Npn KiNbKOCTI nnaTexis 5
YacTUHaMK
8 Hanpamok |[llepekas kowTiB |5.7 MnaTtHukK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBapUHry
ekBanpuHry | OnnaTta %, NMpn KiNbKOCTI NaaTexiB 6
YacTUHaMK
9 Hanpamok |[llepekas kKowTiB | 6.9 MnaTtHuK - Toproeeub. bes
TOProBoro |no cepsicy ypaxyBaHHS KOMICii 3 eKBapuHry
eKBanpuHry | Onnata %, NpW KiNbKOCTi NnaTexiB 7
YaCTUHaMK
10 Hanpamok |[llepekas kKowTiB |8 MnaTtHuK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICii 3 eKBapuHry
ekBanpuHry | Onnata %, NpU KiNbKOCTI NnaTexis 8
YaCcTUHaMK
11 Hanpamok |[lepekas kowTiB | 9.1 MnaTtHuK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICii 3 eKBapUHry
eKBanpuHry | Onnata %, NpWn KiNbKOCTI NaaTexis 9
YaCTUHaMK
12 Hanpamok |[lepeka3 kowTis | 10.4 MnaTHWK - Toproeeub. bes
TOProBoro |no cepsicy ypaxyBaHHS KOMICii 3 eKBapUHry
eKBanpuHry | OnnaTa %, Npun KinbkKocCTi nnatexis 10
YaCTUHaMKn
13 Hanpamok |lepekas kowTis |11.7 MnaTHuK - ToproeeLsb. bes
TOProBoro | rno cepsicy ypaxyBaHHA KOMICil 3 eKBapuHry
ekBanpuHry | OnnaTa %, Npn KiNbKOCTI NnaTexis 11
YaCTUHaMKn
14 Hanpamok |lepekas kowTiB |12.9 MnaTHWK - Toproeseub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBaNPUHIy
ekBanpuHry | OnnaTa %, Npn KiNbKOCTI NnaTexis 12
YacTUHaMun
15 Hanpamok |[llepekas kowTis |14 MnaTHukK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBaNPUHIry
ekBanpuHry | OnnaTa %, NMpn KiNbKOCTI NnaTexis 13
YacTUHaMu
16 Hanpamok |[llepekas kowTis |15.1 MnaTHuK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBapUHry
ekBanpuHry | OnnaTta %, Npu KiNbKOCTI NnaTexis 14
YacTUHaMK
17 Hanpsamok |[llepekas kowTiB |16.2 MnaTHuK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBapUHry
eKBanpuHry | Onnata %, NpU KiNbKOCTI NnaTexis 15

HYaCTnHaMn




18 Hanpsamok |[llepekas kowTiB |17.3 MnaTtHuK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBapUHry
ekBaunpuHry | OnnaTa %, Npu KiNbKOCTI NaaTexis 16

YacTuHamm

19 Hanpsamok |[llepekas kowTis |18.3 MnaTHuK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICii 3 eKBapUHry
eKBanpuHry | Onnata %, NpW KiNbKOCTI nnaTexis 17

YacTuHamm

20 Hanpsamok |[lNepekas kowTiB |19.4 MnaTtHuK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICii 3 eKBapUHry
ekBanpuHry | Onnata %, Npu KiNbKOCTI NnaTexis 18

YacTuHamm

21 Hanpamok |lMepeka3 kowTiB | 20.4 MnaTHWUK - Toproeeub. be3s
TOProBoro | no cepsicy ypaxyBaHHS KOMICii 3 eKBaNpUHry
ekBanpuHry | Onnata %, NpWn KiNbKOCTI NnaTexis 19

YaCTUHaMK

22 Hanpamok |[lepeka3 kowTiB |21.5 MnaTHWK - Toproeeub. bes
TOProBoro |no cepsicy ypaxyBaHHS KOMICii 3 eKBapuHry
eKBanpuHry | OnnaTa %, Npun KiNnbKoCTi nnatexis 20

YaCTUHaMKn

23 Hanpamok |[lepeka3 kowTiB |22.5 MnaTHWK - Toproeseub. be3s
TOProeBoro | rno cepsicy ypaxyBaHHSA KOMICii 3 eKBapuHry
ekBanpuHry | OnnaTta %, Npn KiNbKOCTI NnaTexis 21

YaCTUHaMK

24 Hanpamok |lepekas kowTiB |23.5 MnaTHWK - Toproeseub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBaNPUHIy
ekBanpuHry | OnnaTa %, NpW KiNbKOCTI NNaTexiB 22

YacTUHaMK

25 Hanpsamok |[llepekas kowTiB |24.5 MnaTHukK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBaPUHIry
ekBanpuHry | OnnaTa %, NMpW KiNbKOCTI NNnaTexiB 23

YacTUHaMu

26 Hanpamok |[llepekas kowTiB |25.5 MnaTHukK - Toproeeub. bes
TOProBoro | no cepsicy ypaxyBaHHS KOMICil 3 eKBapUHry
ekBanpuHry | OnnaTta %, Npn KiNbKOCTI NnaTexis 24

YacTuHamm

27 Hanpamok |[llepekas kowTiB |26.5 MnaTHuK - ToproeeLb. bes
TOProBoro |no cepsicy ypaxyBaHHS KOMICil 3 eKBapUHry
eKBanpuHry | Onnata %, NpU KiNbKOCTI NnaTexiB 25

YacTuHamm

28 Hanpsamok | Po3paxyHkoBe 1.3% 3 KOXXHOI MNaTHUK KOMICIT, WO CTAryeTbCS 3
Toproeoro |o6cnyrosyBaHHA | TpaH3aKuii + KOXXHOI TpaH3aKLUii - oep>xaTenb
€KBaWPUWHry | onsa cepsicy 400 rpH MNaTIXKHOIO iIHCTPYMEHTY NJAaTHUK

"MnaTi>Hi cdikcoBaHoi hikCoBaHOI CyMU - TOProBeLb.
TepmiHann" KoMmicii Tapud HajaeTbCA nLwe




6lo4KeTHUM opraHizauisam 3
paxyHKaMu BiAWKOLYBAHHSA B
Ka3Ha4YeuncTsi

29 Hanpsmok | Po3paxyHkoBe 1.3%+2 rpu 3 MNaTHUK KOMICIT, WO CTAryeTbCS 3
TOproBoro |o6cnyropyBaHHSA | KOXXHOI KOXXHOI TpaH3aKLuii - nep)xaTesb
eKBaWPUHry | onsa cepsicy TpaH3akuii MNaTiXKHOIO IHCTPYMEHTY

"MnaTi>Hi
TepMiHann"

30 HanpsaMmok | Po3paxyHKoBe 1,3% 3 KOXXHOiI | [M1aTHUK - ToproeeLpb.
Toproeoro |o6cnyrosyBaHHA | TpaH3aKuii +
€KBaWPUHry | onsa cepsicy 400 rpH

"MnaTi>Hi cdikcoBaHoOi
TepMiHann" KOMicii
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