3.6. EKBaWpUHI

3.6.1. EKBavupMHr
3.6.1.1. NMNpepmMmeT Jorosopy

3.6.1.1.1. ToproBeub (gani - Knient) npopy4dae, a EkBanp (mani - baHk) 3a BnHaropoay, B nopsanky Ta
Ha yMOBaXx, BU3HayeHUx umMm [oroBopoM, npurMae Ha cebe o060B'sA30k 3abe3neynTn 34iNCHEHHSA
MAaTi>XKHUX onepauii 3 mepekas3y KowTiB Ta/abo BuMAadi roTiBKOBMX KOLWITIB iHiUinOBaHUX 3a
OOMOMOroto MAaTiXKHUX IHCTPYMEHTIB MiXK KopucTyBadamu (pani - MnatHukamn) Ta KnieHToMm, y
TOMY YUMCAi 3 BUKOPUCTAHHAM MAaTiXXHUX NPUCTPOIB.

3.6.1.1.2. KnieHT npuepgHyeTbCca A0 [loroBopy WAAXOM MignucaHHA 3asBW MPO MPUEAHAHHA [0
nocnyrn EkBampuHr (pani - 3asBa Npo NpPUEAHAHHSA) Yy nanepoBoMy Burnaai abo y Cucrtemi
“MpuBaT24” WNAXOM HaKNaAeHHS KBaNiPikOBaHOro eN1IeKTPOHHOIro Nianucy.

3.6.1.1.3. o onsiaTu NpunMaloTbCa ENeKTpoHHI nnaTi>kHi 3acobu (gani - MnaTixkHi 3acobu) BCiX
TUNiB nNnaTixHUX cuctem: Mastercard, Visa, MMpocTip, UnionPay i3 BignoBigHUMM O3HaKaMWu
MNAAaTiXXHOCTI.

3.6.1.2. NpaBa Ta 060oB'A3kn KnieHTa
3.6.1.2.1. KnieHT Mma€ npaBo:

3.6.1.2.1.1. KnieHT Mae npaBo ogep>xyBaTu Big baHky ®i3nyHi nnaTixHi TepMiHann (TepMiHanbHe
obnagHaHHA), BUTpPaATHi Ta iHOpMaUIWHI MaTepianu, IHCTPYKTa) nepcoHany no poboTi 3
TepMiHasibHUM ob6nafHaHHAM | NOPAAKOM 3AINCHEHHA onepauin i3 npuruMaHHA njaaTtexis (He
CTOCYETbCHA BUMaOKiB BUKOPUCTaHHA KnieHToM goaaTka "TepmiHan", BeHAiHry, QR-koay), a Takox

3a MOroa)XeHHsM i3 baHKoOM caMocTiHO npuabaBaTu NAaTiXKHI NPUCTPOI, WO BiAMOBIAAOTb
TexHiYHUM (pyHKUiOHaNIbHUM) BMMOraM i BuMoram 6e3neku, SKi BCTaHOBAKKWTbCA baHKoM Ans
Takoro obsiaiHaHHSA 3 METO MiAKAYEHHS NOCyru BeHaiHr.

Y BuNagKkax KOPUCTYBaHHA [OOATKOBUM CepBiCOM MPOrpaMHOro peecTtpaTopa pPo3paxyHKOBUX
ornepauin K BNACHOI, TakK i 30BHIiWHbLOI po3pobku, BCTaHoBAEHUM Ha POS-TepMiHan, BUTpPaATHI
MaTepiann baHKOM He HafJalTbCA.

3.6.1.2.1.2. BukopuctoByBaTu Disn4HUN NNATIKHUNA TepMiHan, odep>XaHWin Big baHKy, BUKIIIOYHO
ONa NpUAMaHHSA NaaTeXis, Wo 34iNCHIOTLCS i3 3acToCyBaHHAM lMnaTiXXHMX 3acobiB.

3.6.1.2.1.3. BuKopucTtoByBaTU MeTOAWYHIi MNOCIOHMKK Mo poboTi 3 TepMmiHanbHMM obNafHaAHHAM,
pO3MilleHi Ha odilinHOMY canTi baHKy y Mepexi I[HTepHeT 3a nocunaHHaM hitps://pb.ua/obuchenie.

3.6.1.2.1.4. OTpumyBaTu Big baHKa iHpopMaLilo WoA0 MOBHOTU HAaAXOOXKEHHS NPUAHATUX NJaTexiB
Ha MNOTOYHI paxyHKM KnieHTa npoTsarom 14 poboynx OHiB 3 MOMEHTY HadaHHS 3anuTy.

3.6.1.2.1.5. 3amoButn B Cucrtemi «MpuBat24 pna 6isHecy» igeHTUdIKaTop [NA NPUAMAHHA
nnaTtexis y surnagi QR-kody, Wo po3MilleHnn Ha nnakaTi, Hafhinkax, B AodaTKy Ha Mob6isibHOMY
npuctpoi abo Ha ekpaHi POS-TepMmiHana, Ana 34MTyBaHHSA OOOATKOM Ha MOBiNIbLHOMY MPUCTPOI
MnaTHKKIB. KNiEHT caMOCTiNHO po3apyKoBye QR-kKog, WO po3MilLeHUA Ha NaaKaTi.

3.6.1.2.1.6. KnieHT Ma€ npaBo 34iNcHOBaTN 06MiH iHOpMaUielo 3 BaHKOM LWNSXOM BUKOPUCTAHHSA
aBTOMaTU30BaHUX CUCTEM, SKi NiGTPUMYIOTb B3aEMOLito 3 6aHKIBCbKMMKW NNATiXXHUMKW cepBicCaMu Ta
/abo obnagHaHHAM. B3aemopgisa baHKy 3 TakKMMM aBTOMaTU30BaHUMUW CUCTEMAMWN BBAXXAETbCHA O4HUM
i3 y3roa>eHux KkaHanis obMiHy iHpopMauii Mi>k bBaHkoM Ta KnieHToM.

3.6.1.2.2. KnieHT 3000B'A3y€TbCA:


https://privatbank.ua/business/sistema-online-navchannya
https://privatbank.ua/business/sistema-online-navchannya
https://privatbank.ua/business/sistema-online-navchannya

3.6.1.2.2.1. NMpuUHATK 3rigHO AKTY NpUMaHHA-Nepenadi TepMiHanbHe obnagHaHHA Ta 3abe3ne4ynTun
NOro BUKOPUCTaHHSA ONs NPUAMaHHA njaTexiB (He CTOCYETbCA BMNAAKiB BUKOPUCTAHHSA KNIEHTaMN
EkBanpuHry 6e3 obnagHaHHs, a caMe 3aCTOCYHKY "TepMiHan", BeHAiHry, QR-koay ).

3.6.1.2.2.2. MNignncatn AKT npuiAMaHHA - nepejadi i3 BUKOPUCTaHHAM KBasihikoBaHOro
€IeKTPOHHOro NiANMCcy NPoTAroM 5 pobo4mx OHiB MiCNsa OTPUMaHHSA NUCTa Big baHky.

CTOpOHM y3roamnum, wo B pa3si HenignucaHHA KnieHTOM AKTY MpoOTAroM BM3HayeHoro ab6s.1l uboro
MYHKTY CTPOKY, TepMiHanbHe obnafHaHHA BBa)Ka€TbCA TakuM, WO (PaKTUYHO nepenaHe baHkom
KnieHTy 3a yMOBWM, WO 3@ TakuM TepMiHasibHUM o6nagHaHHAM BUKOHYIOTbLCA onepauii 3
BUKOPUCTAHHAM NNATiXKHUX IHCTPYMEHTIB, pe3y/ibTaToOM fAKUX € rMepekas3 KOWTIiB Ha paXyHoK
KnieHTa.

B pa3i oTpuMaHHA KnieHTOM nosBigoMneHHs Big baHKy i3 mocunaHHaM N4 nignucaHHa AKTY 3a
YMOBW HEOTPUMAaHHA/BIACYTHOCTI y KnieHTa TepMiHanbHoro obnagHaHHSA, 3a3Ha4veHoro B AKTI,
KnieHT 3060B'A3yeETbCA HeramHo mosigomMmTM Npo ue baHk, 3aTenedoHyBaBwX Ha HoMmep 3700. B
pa3i HenosigoMneHHa KnieHToM baHkKy npo ¢dakKT HEeOTPMMAHHSA/BIACYTHOCTI y KnieHTa
TepMiHanbHOro obnagHaHHA, 3a3HadeHoro B AKTi, NpoTarom 5 pobo4ymx OHIB 3 AHA OTPUMaHHS
noBigoMsneHHs baHKy, yCi pU3MKK wWOAO0 BiACYTHOCTI y KnieHTa TepMiHanbHoro obnagHaHHSA,
BiALLKOOYBAHHA MOro BapTOCTi, CBOEYACHOrO0 Ta Hafle)XXHOro HagaHHA baHkoM nocnyr KnieHTy 3a
umm [oroBopom Ta HacTaHHA ByAb-SKNX HEraTUBHUX HACNigKiB, WO 3 LMUM NOB'A3aHi, MOKNafaloTbCa
Ha KnieHTa.

3.6.1.2.2.3. MNpun BUKOPUCTaHHI TepMiHanbHOro obnagHaHHA ANA NpuAMaHHA nnaTexis 3abesne4ynTun
nopsanok poboTtwm i3 TepmiHanamun Ta [lnaTixHUMKM 3acobamum y BIANOBIAHOCTI A0 IHCTPyKUii
«[opanok NpoBefeHHS onepauin 3 BUKOPUCTaHHAM [MnaTi>xxHUX 3acobiB», aka HadaeTbCs KIieHTy
BaHkoM, (mani — IHCTpyKUia), Ta MaTepianiB, PoO3MilleHUX B CUCTEMI OHMIaMH-HaBYaHHA BaHKy y
Mepexi IHTepHeT 3a agpecot pb.ua/obuchenie. IHCTpyKkuia «lopsagok npoBeneHHA onepauin 3
BUKOPUCTaHHAM [MnaTiXXHMX 3acobiB», ika HapaeTbCa KnieHTy BaHKOM € HeBif'€éMHOIO 4aCTUHOLO
uboro lorosopy.

3.6.1.2.2.4. 3abe3neyntn poctyn p[o poboTu i3 TepMiHaNbHUM oONafHaHHAM BUKJIIOYHO
cniBpobiTHMKIB KnieHTa, AKi NpONLWAN HaBYaHHA Ta iHCTPYKTax>k poboTi 3 Takum obnagHaHHAM (gani
— BianosiganbHi cniBpobiTHUKN).

3.6.1.2.2.5. He 3aincHioBaTK 6y ab-siKi 3MiHW Yy HaJlaHOMY TepMiHasibHOMY o6lagHaHHI.

3.6.1.2.2.6. 3abe3ne4ntun 36epexxeHHsA TepMiHasNbHOro obnagHaHHSA, BUTPATHUX | iHPOPMaLINHNX
MaTepianie, HagaHux baHKoM. Y pa3i BMHWKHEHHS HeCnpaBHOCTEN TepMiHalibHOro obnagHaHHSA
MnoBiAOMUTN BaHK Y MOMEHT iX BUABNEHHS.

He nepenaBaTn TepMiHan i BATpPaTHI MaTepiann, oTpuMaHi Big baHky, TpeTiM ocobam.

3.6.1.2.2.7. be3 nucbMoBOi 3rogn baHKy He 3HanoMUTK TpeTix ocCib 3 ymoBamun uboro fLorosopy abo
bonaTKiB 0O HboOro, IHCTpyKuiamu, nepepaHnMu bBbaHKOM, KOHCTpYKUieww TepMiHany, WMoro
TeXHIYHUMU XapaKTEPUCTUKaAMN.

3.6.1.2.2.8. MNMoeigoMnaTtn MnaTHUKIB NPO MOPAAOK Ta YMOBU NPUAMAHHA MaaTexiB 3a AOMNOMOroto
TepMiHanie baHky.

3.6.1.2.2.9. 3abe3ne4ynTn 36epexeHHs TepMiHanbHOro obnagHaHHA, HagaHoro baHkoM. NoBepHYTH
HagaHe bBbaHKOM TepMiHanbHe o6nagHaHHA Ha nepwy Woro BMMOry. Y pasi BUHUKHEHHSA
HecnpaBHOCTEN TepMiHasnbHOro obnagHaHHSA NOBIAOMUTWM NPO Ue BaHK y MOMEHT iX BUABNEHHS,
3aTenedoHyBaBLUX Ha rapayy nidHito baHky 3a Homepom 3700.

3.6.1.2.2.10. MNMoBepHyTK oTpnuMaHe y baHKy TepMmiHanbHe obnagHaHHSA, WO € BAACHICTIO baHKy, He
nisHiwe 5 AOHIB 0O 3akiHYeHHs TepMiHy pAii Jorosopy. HagaHHA /noBepHeHHs BbaHkoM/BaHKy
TepMiHanbHOro obnagHaHHA 30INCHIOETLCA Ha NiacTaBi AKTy NMpUMaHHA-nepenadi obnagHaHHS.



3.6.1.2.2.11. 3pincHioBaTK onepaduii i3 3acTocyBaHHAM [naTi>XHMX 3acobie 3a BuMorot lMnaTHUKa,
HagaBaTn OMOpPMAEHI OKYMEHTU Ha nanepoBuX HoCiax (4ek 3 PPO 3 gaHMMK TpaH3akuii 3 noc-
TepMiHany) B TakKin KiNbKOCTiI ek3eMnnsApiB, fka NoTpibHa ANa BCiX yYaCHWUKIB po3paxyHKis, i/abo
OOKYMEHTIB B €/IEKTPOHHIN hopMi, nepenbavyeHnx YNHHUM 3aKOHOAABCTBOM.

3.6.1.2.2.12. 3abe3ne4ynTn KOHMDIAEHUINHICTb | HepOo3rosioWeHHa iHGopMaLlii nNpo onepauii,
30iACHEeHi i3 BUKOPUCTaAHHAM [naTixXHUX 3acobie MNaTHUKIB, X MNEpPCOHaNbHUX AaHUX MO
TpaH3akuisfx, Wo npoxoasaTb Yepes KnieHTa. He BBOOUTK NOBHICTIO HOMep MnaTiXHoro 3acoby npwu
0OpMJIEHHI TOBApPHOIro YeKa Ha peecTpaTopi po3paxyHKoBMX onepauin (gani - PPO). He 36upaTn
rnepcoHasbHi gaHi MnaTHUKIB, KpiM Tux, AKi Binobpa)keHi Ha 4YeKy TepMiHasy (chimi imnpuHTepa).

3.6.1.2.2.13. 3aincHIoBaTK onepaldlii i3 BAKOPUCTaHHAM [MnaTiXKHUX 3acobiB BUKJIIOYHO Y MPUCYTHOCTI
OepxaTens MNnaTixkHoro 3acoby.

3.6.1.2.2.14. He BCTaHOBMIOBATWU i He 3acTocoByBaTu 6e3 monepenHbLOro y3roa>eHHs 3 baHkoMm
yCTaTKyBaHHA | BUTPaTHI MaTepianu, OTpMMaHi Big TpeTix ocib, onsa npunMaHHA [0 onjaaTwu
MnaTi>xHMX 3acobiB i3 BUKOPUCTAHHAM yCTaTKyBaHHSA baHKy.

3.6.1.2.2.15. B pa3i HenoBepHeHHs, HECBOEYACHOIr 0 NOBEpPHEHHSA, BTPaTW, 3HULLEHHS, PO3KpadaHHS
TepMiHanbHOro obnagHaHHA, abo BUHUKHEHHS ByOb-KMX iHWKWX OB6CTaBWH, HACNIAKOM SKUX €
HEMOXJIMBICTb MNOBEpPHEHHA TepMiHanbHoro obnagHaHHA baHkKy, KnieHT 3060B'A3y€eTbCA
BiAWwWKoayBaTu baHKy BapTiCTb TepMiHanbHOro obnagHaHHA BignoeigHo oo n. 3.6.1.3.1.6. YMoB Ta
MpaBun y po3mipi:

- 5000 rpH. (y T.4. 3 N4B) 3a POS-TepmiHan;
-500 rpH. (y T.4. 3 MAB) npn ncyBaHHi/BTpaTi nepudepinHux npmncTpoie (610K XNBAEHHSA, NiH-Nag).

3.6.1.2.2.16. BUKOHYBaTV YUHHIi BMMOIrM MO TOBapHO-KacoBoMy 06iky npu odopMJIeHHI onepauil
onsaTu 3 BUKOPUCTaHHAM MNnaTi>xHKX 3acobis.

3.6.1.2.2.17. He ponyckaTtu apobneHHsa ogHiel TpaH3aKuUii, cyMa aKoi nepesuilye JlimiT ABTopu3sauii
/PusmnkoBux TpaH3akKuin, Ha Aekinbka TpaH3akuin Hux4e 3a JIiMiT ABTOpu3auii/ PunsmkoBux
TpaH3aKUuin i 3 MeTol YHUKHEHHS npouedypu AsTopusauii/Bepudikauii. B pasi HegoTpuMaHHA L€l
BUMOIrM Ta 3a HasABHOCTI diHaHcoBux npeTteH3in CHARGEBACK i [lpeTeH3in nnaTHWKa Mo
MnaTi>xHoMy 3acoby BaHKy Mo BKa3aHuUX TpaH3akuiax, KnieHT 3060B'A3yeTbCA BigWKOAYBATK TaKi
npeTeHsii Ha BuMory baHky.

3.6.1.2.2.18. MpoTarom 2-x poboynx onsa baHKy AHIB HagaBaTu baHKy 3a MOro 3anMToM OOKYMEHTH,
Wwo niaTeepaXXyThb (hakT npoBefeHHA TpaH3akuil, 3a POS-TepMiHanoM, SKUW BCTAHOBJMIEHUN Y
ToproBin TOYLi He3aNexHO Bi4 €eKBalepa: Konii AOKYMEHTIB TOBapHO-kKacoBoro o06niky (4ekiB
peECTPaToOpiB PO3PaxyHKOBMUX oOMNepauin, 3anuciB 3 TOBAPHO-KACOBOI KHWUMKM i iHWi HeobxigHi
OOKYMeHTK). Y pa3i HafaHHA OOKYMEHTIB 3 YLWKOOXXEHHAMUN, HeYiTKOo Biabutmmm paHumm abo
HeHafgaHHA KnieEHTOM BKa3aHWX [OOKYMEHTIB, WO He AO03BOAAITb MOKasaTu O6rpyHTOBAHICTbL i
MPaBoOMIpPHICTL cnucaHHA 3acobiB No ocKap)XyBaHin onepauii, cyma ¢iHaHCOBOI nNpeTeH3ii
CHARGEBACK no Bka3saHin TpaH3akuii abo lMpeTeHsii nnaTHuUKa no MnaTixxHux 3acobiB baHKy
MoralaeTbCs 3a paxyHoOK KnieHTa. CyMa yTPMMYETbLCA 3 CYM HACTYMHMX 3apaxyBaHb KnieHTy abo
rnepepaxoByeTbCA KNiEHTY Ha paxyHOK baHKy, BKasaHuih B nucTi “loBifoMieHHA Npo piHaHCOBY
npeteH3sito CHARGEBACK".

3.6.1.2.2.19. Mpu BUKOpUCTaHHIi TepmiHany 3 npuctpoem PIN-PAD pana BeeneHHs PIN-kopa
3abe3neynTn KOHIgeHUINHICTE Npy BBeAeHHi PIN-KoAy: YHEMOXXMBUTU CMOCTEPEKEHHSA Kacnpamm
Koay, Lo BBOAUTLCA. TepMiHanbHe obnagHaHHA NOBUHHO ByTn gocTynHe ang ornany Oepxatenem
MnaTi>xHOro 3acoby Ha NpeaMeT BUABAEHHSA yCTaTKyBaHHS PIN - PAD CTOPOHHIMUK NMpUCTpOsSMN.

3.6.1.2.2.20. He ponyckaTum BCTaHOBJIEHHA bOyab-AKOi A04AaTKOBOI (CynpoBigaHOI) miaTu nig 4ac
30iNCHEHHSA onjaTu 3a npodaHi HMM ToBapwu (HadaHi MOCAYrn) 3 BUKOPUCTaAHHAM [MNaTi>KHMX



iIHCTpyMeHTiB, MMnaTiXKHUX 3aCTOCYHKIB abo [MnaTiXXHUX NPUCTPOIB, YKJOYalyYn nnaTty 3a
BUKOPUCTAHHA MeBHOro [naTiXXHOro iHCTpyMeHTy, [lnaTi>XHOro 3acTocyHky abo [naTixHoro
MPUCTPOID Ta He YCTaHOBAOBAaTWU Pi3HI UWiHW Ha Ti caMi ToBapu 4M Nocayru B pasi 34INCHEHHSA
pO3paxyHKy 3a HMX y 6e3roTiBKOBiN hOPMi MOPIBHSHO 3 PO3PaxXyHKOM rOTiIBKOBMMW KOLLITaMW.

3.6.1.2.2.21. TepMiHOBO NoBIiAOMAATU BbaHK i NPaBOOXOPOHHI OpraHyM MNpo BCi PaKTW, LLOAO AKUX
BVMHUMKAE Nigo3pa y NpoTUNpPaBHIN 4iANbHOCTI i3 BUKOpUCTaHHAM lMnaTixxHMX 3acobis.

3.6.1.2.2.22. KnieHT 30060B'A3y€eTbCA NpOTAroM 3 AHIB NoBigomMnTn baHk wono 6yab-9KuUxX 3MiH y
peECTpALINHNX AAHUX, B TOMY YUCAIi Yy pa3i 3MiHW BUAY OiSASIbHOCTI, AKY 34INCHIOE KAIEHT, WASXOM
3BEepPHEHHSA Ha cny>xby niaTpMku baHky.

3.6.1.2.2.23. MNoBigomMnaTn baHK Npo BUMHUKHEHHS 0OCTaBWH, WO MNepelKoO)XaloTb BUKOHAHHIO
oboB'a3kiB 3a umm [OroBopoM, MPOTAroMm 3-U OEHHOr0 CTPOKY 3 MOMEHTY BUHUKHEHHSA TaKuX
obcTaBuH.

3.6.1.2.2.24. IHdopmyBaTu baHk B 10 [EHHWUA CTPOK MNpO 3MiHY HaAMMEHyBaHHSA, Micus
po3TawyBaHHA, Npodino AiANbHOCTI, peopradizauii abo nikeigauii NignpMeEMCTBa, 3MiHN CNUCKY
ToproBux TOYOK KnieHTa, a TakoX y pa3i BiAMOBMW Bif y4acCTi B nMporpamMax /iosiibHOCTi BaHKy.

3.6.1.2.2.25. NncbmoBo noeigomMnaTn baHK Npo 3MiHY pPeKBi3NTIB 414 3apaxyBaHHA Mo TpaH3aKUidax,
He MeHLe HiX 3a 3 pobo4nx onsa baHKy AOHIB.

3.6.1.2.2.26. KnieHT 3060B'A3y€TbCA 3LiANCHIOBATU 3MiHY MNNATiXKHUX PEKBIi3UTIB TiNbKW nicnaa
OTpPMMaHHSA Bif baHKy 3apaxyBaHHS 3a BCiMa paHiwe 34iINCHEHUMUN TpaH3aKLUisiMU.

3.6.1.2.2.27. KOHTpoOJIlOBaTU MNPOXOAXXEHHSA nnaTexiB no TpaH3akuiax i, y pa3i BUABNEHHSA
3aboprosaHocTi Mi>k CTopoHaMu, NpoTArom 1-ro pobo4oro AHA NOBIAOMUTK NMpo Le baHk.

3.6.1.2.2.28. loBEPHEHHA rPOLUOBUX KOLWTIB 34INCHIOETLCA Ha paxyHoOK lMnaTixHoro 3acoby, akun
BMKOPUCTOBYBABCA OJ18 NpoBeneHHs TpaH3akuii. baHK Ma€ npaBo 34iNCHUTN NOBEPHEHHS Ha iHWNIA
paxyHoK Hep>xaTensa nnaTiXHOro iHCTPYMEHTY, AKLWO Le He cynepevynTb YNHHOMY 3aKOHOOaBCTBY
Ta BHYTPIWHIM npaBuaaMm baHKy. PO3Mip rpolloBMX KOLWTIB 3@ onepaui€n NnoBepHEHHS He NMOBUHEH
rnepesuLLyBaTn cymy TpaH3akuii.

3.6.1.2.2.29. BukopucTtoByBaTu py4yHe BBeAeHHS HOMepa [MnaTiKHoro 3acoby TiNlbku y BuNagkax,
BU3HAYEHUX IHCTPYKLIEIO.

3.6.1.2.2.30. KnieHT 3060B'A3yeTbCA 3a gonomoroto Cuctemu «lMpueat 24 ana bisHecy» BHecCTu (Ta
CBOEYACHO akKTyanidyBaTu B pasi 3MiHM) B MaTpuuio NOBHOBaXXeHb iHPOPMaLLilo NMPo YrNOBHOBaXXeHY
ocoby (npeactaBHMKa) KnieHTa, BianNoBigasbHy 3a eKBanWpuHr. Taka ocoba Ma€ npaBo:

3.6.1.2.2.30.1. 3BepTatucAa p[o baHKy 3 yCiXx NWTaHb, WO CTOCYTbCA 06CAyrosyBaHHSA
(HanawTyBaHHA obnagHaHHA, peEMOHT, 6peHayBaHHS TOProBoi TOYKWN, HaBYaHHSA NEPCOHaNy TOLLO);

3.6.1.2.2.30.2. MNopaBaTn 3a8BKM Ha NiAKAIOYEHHA HOBUX ToproBux To4ok KnieHTa abo peparysaTtu
iHpopMaLLito Mpo BXe NigkatodeHi Toprosi TOYKN.

3.6.1.2.2.30.3. 3gincHIoBaTK NepepeecTpaLito TOproBux TOYOK.

3.6.1.2.2.31.Mpwn nowkoa)xeHHi KnieHToM nepepnaHoro baHkoMm obnagHaHHA, wo He nepepbayvace
MOro nofdasblUNA PEMOHT Ta BUKOPUCTAHHSA, BiaWwWKoAyBaTn baHKy BapTiCTb Takoro obnagHaHHS.

3.6.1.2.2.32. KnieHT 3060B'A3aHMN MaTn (PiHAHCOBI KOLWTW Ha BiAKPMTOMY MOTOYHOMY PaxXyHKYy B
BaHky abo B 060pOTi N0 eKBaMpPUHry B A4OCTaTHbOMY PO3MIipi A/ NOKPUTTA 3asBKM Ha MOBEPHEHHS,
nopgaHoi Yepes POS TepMiHan.

3.6.1.2.2.33. B pa3i KopuctyBaHHsa cepsicoM “I'0TiBKa Ha Kaci” (onnaTta 3 BUAAYel roTiBKKW) CyMa
BUAAHOI roTiBKM He Moxxe nepesuwysaTn 6000,00 rpuBeHb Ta BUOAETbCHA BUKJIIOYHO 3a YMOBMU
KyniBJii ToBapy, nocayr, pobit. KnieHT 3060B'A3yeTbCs 4OTPUMYBATUCSH BUMOI 3aKOHOA4ABCTBa WOA40



06NiKy Ta BUAayi roTiBKOBMX KOLUTIB, 30KpeMa, ajie He BUKJIIOYHO, BUMOr, nepeabavyeHnx 3akoHOM
YkpaiHu «[lpo nnaTixkHi nocnyru»; 3akoHOM YKpaiHu "[lpo 3acToCyBaHHSA peecTpaTopiB
po3paxyHKOBUX onepauin y cdepi Toprisnai, rpoMaacbKoro XxapyyBaHHsa Ta nocnyr” Ta iH.

3.6.1.2.2.34. KnieHT 3060B'A3y€ETbCSA HEramHoO BMAANATU iH(OpMaLilo nNpo OepxaTtens MnaTiKHOro
3acoby, sfka b6inbwe He Oyae BMKOPMUCTOBYBATUCHA B npoueci ogHoOro pobo4yoro uumkay npu
obcnyrosyBaHHi [OepxaTtens MNnaTixHoro 3acoby (Big npeaBTOpM3alii 4O 3aBepLUEHHSA MepeKkasy
KOLWTIiB 3a mocayru KnieHTa).

3.6.1.2.2.35. KnieHT 30608B'A3yeTbca 6€3 noroa)xeHHsa i3 baHKOM He nepemilwlyBaTu TepMiHasbHe
obnagHaHHA 3 agpecwu, 3a3HadveHoi y Cuctemi "MpuBaTt24 ona 6isHecy" nig 4ac peecTpauii Toprosoi
TOYKMW.

3.6.1.2.2.36. KnieHT 3060B'fi3aHMN BIiOMOBUTUCHA BiA 34iNCHEHHA [lnaTi>xxHOI onepauii 3
BUKOPUCTaHHAM [MNaTi>KHOro iHCTPYMEHTY B NOPSAKY, YCTaHOBIEHOMY UMM [JOroBOpPOM, Y pasi:

1) HEMOXX/INBOCTI BUKOHAHHSA aBTopu3auii y 3B'A3Ky 3 TEXHIYHUMW MPUYNHAMU;
2) OTpUMaHHSA HEraTMBHOIO KOOy BiAMOBIAI BiA emMiTeHTa MNaTiXKHOIO iIHCTPYMEHTY;
3) iHWKWX BUNaAKiB, yCTAHOBNIEHNX OOrOBOPOM abo 3aKOHOAABCTBOM YKpaiHu.

3.6.1.2.2.37. KnieHT 3060B'A3y€TbCA po3MilwlyBaTM B TOproBmx To4vkax ToproBus (Ha BXigHUX
OBepsx, BiTpMHaAX, KacoBMX arnapaTax) iHdopMauito, fAKa iHPOpPMYE, WO AaHun Toproeeub rnpunMae
MnaTixxHi 3acobu BCix TuNiB nnaTiXHUX cuctem: Mastercard, Visa, [MpocTip, UnionPay i3
BiAMOBIAHMMW O3HaKaMW MNATIXKHOCTI (B T.4. 306pa>KeHHS TOProBOi MapkKu MAATIXKHUX CUCTEM). Y
pa3i po3ipBaHHA [OroBopy 3BiIbHUTU MNpPUMIlLEHHA ToOproBux TOYOK ToproBus Big BCiX
iHbopMaUuinHNX maTepianie baHKy He ni3Hiwe 2 (ABOX) BbaHKIBCbKMX AHIB OO0 AaTW po3ipBaHHA
Horosopy Ta/abo npunuHeHHsa obcnyrosyBaHHA MnaTixXHMX 3acobiB y BiANOBIAHMX TOProBmMx TO4YKax
Toprosus.

3.6.1.2.2.38. KnieHT 3060B'A3y€TbCS BKa3yBaTU AOCTOBipHY iHOOpMaLilo WoO0 BUAY OiANbHOCTI, Ky
30iNCHI0E KNieHT, Npn nojadvi HUM 3a8BKW Ha NiAKJOYEHHA HOBUX TOProBMX TOYOK, B TOMY YUCAI
npwn Nigka4YeHHi Yepes Cuctemy «Mpusat24 onsa 6isHecy».

3.6.1.2.2.39. KnieHT 3060B'A3y€ETbCA CaMOCTINHO MPONTU Npouenypy doToBanigaLil TOProBoi TOYKN
3@ [ONOMOrot MobinbHOro 3acTocyHKy "lMpuBaTkamepa" [Na NMOAANbLLIOIO KOPUCTYBAHHS CEPBICOM
MPUUHATTS NaaTexis 3a gonomoro QR-koaa.

3.6.1.2.2.40. KnieHT 3060B'A3y€TbCA CaMOCTINHO MPONTK Npouenypy doToBanigalil TOProBoi TOYKN
3@ 4ONoMorow MobinbHOro 3acTocyHky "lMpuBaTkamepa" A8 NMOAANbLLIOIO KOPUCTYBAHHA CEpBiCOM
MPUNHATTA MJaTeXiB 3 BUKOPUCTAHHAM 3acTOCyHKy " TepmiHan". MNpu uboOMy, OO MOMEHTY
nigTeepo)keHHa doToBanigauii Toproeoi To4ykm 3 60Ky bBbaHka, 3acTtocyHok “TepmiHan» 6byne
npautoBaT B 0bMe)XeHOMYy peXxuMi, asne He 6inbly, HiXX 30 AHIB 3 MOMeHTa peecTpaliii.

3.6.1.2.2.41. KnieHT rapaHTy€e Ta MiATBEPOXXYE, WO MNpoiHpopMyBaB TpeTix ocib mpo mependady
BaHky Ta 06pobKy HUM ix npi3BuLL, iMeH Ta No 6aTbKOBI N KOHTAKTHUX HOMepIB TeneoHIiB 3 METo
BYMHEHHS AiN, WO nepenyoTb YKAaAeHHIO A0roBopy MiXK Takumu TpeTiMu ocobamm Ta baHkKoM, Ha
L0 Ma€ BiANOBIAHY NpaBoBy NiacTasy".

3.6.1.2.2.42. KnieHT 3000B'A3yeTbCcA He nepenasaTn QR-kop TpeTiM ocobam, He po3MillyBaTu NOro B
iHLLMX TOProBMX TOYKaXx, canTax, OKpiM TUX, WO BKa3aHi Npu peecTpauii QR-koay.

3.6.1.2.2.43. KnieHT 3060B'a3yeTbCa 3abe3neynTn [OCTYyN NpauiBHUKIB BaHKy A9 NpoBeAEeHHSA
OTO3MOMKM BignNosBiAHO A0 N.3.6.1.3.1.25. uboro [loroBopy Ta cNpuaTu Takin doTo3nomui. B pasi
nepeLwKoa)XaHHA NpoBeAeHHI0 (POTO3MOMKM 3i CTOPOHM KnieHTa abo HEMOXXIMBOCTiI NpoBeAEeHHS
POTO3NOMKN BHaCNiIAOK BiACYTHOCTI AOCTYNy [0 MPUMIilLEeHHS BeAeHHS LisnbHOCTI KnieHTa, baHk
Ma€ npaBo Ha 0QHOCTOPOHHIO BiAMOBY Big [loroBopy.



3.6.1.3. MPABA TA OBOB'AA3KN BAHKY

3.6.1.3.1. baHK mMa€ npaBo:

3.6.1.3.1.1. Jopy4aTn KnieHTy nepeBipKYy iAeHTUdikKauinHux [OKYyMeHTiB [lnaTHMKa 3 MeTolo
MOHITOPUHIY iAeHTUgIKauii NMOMUNKOBUX i HEeHanexXHux onepauin i3 MnaTixHuMu 3acobamuy,
BXXMBaAHHSA 3ax0AiB NO iX 3anobiraHHI0 i NPUNWHEHHIO, Y BUNaAKax BU3Ha4YeHUX [JoroBOpoM.

3.6.1.3.1.2. BHOCMTMK 3MiHM [0 IHCTPYKUIT WAAXOM HanpasseHHAa KnieHTy i HOBOI pepakuii.
3MiHIOBaTN NOPSAAOK MPOBeAeHHs onepauin 3 MnaTixkHuMM 3acobamin, BUKNAOEHUN B IHCTPYKLI,
npencrtaBneHoi Ha canTi baHKy, B CUCTEMi OHJTANH-HaBYaHHS.

3.6.1.3.1.3. MpoBoANTK NepeBipKy npaue3faTHOCTI TepMiHanbHOro obnagHaHHSA, peraamMmeHTHI
poboTK MO OHOBJIEHHIO MPOrpaMHOro 3abesnevyeHHsA B LiNAX KOHTPOIO AOTPMMaHHA YyMOB LbOIro
Jorosopy. [NpoBefeHHs BKa3aHUX 3axofiB MOXXe 34INCHIOBATMCHA YyNpoaoBX pobovyoro AHA,
BCTAHOBJ/IEHOr0 B YCTaHOBI/MiANPUMEMCTBI Kni€eHTa, i He MOBMHHO MNepewkog)XaTu 3OiNCHEHHIO
KnieHTOM Moro AisiyibHOCTI.

3.6.1.3.1.4. baHK Ma€e npaBO Ha NiAcTaBi BJIACHUX OLUIHOYHUX KpuTepiiB 6e€3 [o04aTKOBOro
Y3rog>XeHHs i3 KnieHTOM BU3Ha4YaTN EKOHOMIYHY ePEKTUBHICTb/HEE(EKTMBHICTL Bif BUKOPUCTAHHSA
TepMiHany. 30KpeMa, asie He BUKJIIOYHO, EKOHOMIYHO Hee(eKTUBHUM € TEPMiHA, 3a AKUM MAATiXKHI
onepauii He BUKOHYBaNNCA NMPOTAroM 28 KaneHpapHMUX OHIB NOCNiNb; cepenHin womicayHuin obir Ha
OOWH TepMiHan 3a OCTaHHI TpU Micsaui CTaHOBUTb MeHLwwe 50000 rpH.

B pasi BM3Ha4YeHHs BaHKOM TepMiHany ik EKOHOMIYHO HeedeKTUBHOro, BaHk Ma€ npaeo:

- Buay4YnTtn Ta/abo npunuHuTn o6CcnyroByBaHHA €EKOHOMIYHO Hee(eKTUBHOro TepMiHany,
noBigoMuMBLWN NpPo Le KnieHTa KaHanaMm KOMYHiKauii, nepenbadyeHnmm [LoroBopoMm, He nisHiwe, Hix
3a 10 KaneHJapHUX OHIB 00 AaTW BUNy4YeHHA Ta/abo npunuHeHHs obcnyrosyBaHHSA abo

- iHiLitoBaTM 3MiHY po3Mipy Tapudis B Nnopsgky, Bu3Ha4yeHoMmy n.3.6.1.6.9. uboro [lorosopy.

3.6.1.3.1.5. 3a npunmMaHHA naaTexiB 4epe3 TepMiHann i3 3acTocyBaHHAM [MnaTi>kHMX 3acobis
oTpMMyBaTW BUHaropoAy Bif MNnaTHWKIB 3rigHoO YNHHUX Tapudis baHky.

3.6.1.3.1.6. B pa3i HenoBepHEHHH, HECBOEYACHOro MOBEPHEHHSA, MOWKOOXKEHHS, BTpPaATU 4K
po3kpanaHHa TepmiHany, baHk Mae npaBo BuMaraTu Big KnieHTa BigwKoAyBaHHA 30UTKIB Ha CyMy
BapTOCTi BTpaveHoro TepmiHany (y T.4. MNAOB).

3.6.1.3.1.7. He 3apaxoByBaTn K/i€eHTy CyMu nnaTexis, AKWO TpaH3aKuia nposefeHa 3 nopyLueHHAM
oboB'sa3kiB KnieHTa 3a umm [LOroBopom.

3.6.1.3.1.8. baHk Ma€ npaBo 3aTpumaTn onnaTy byab-aKoi TpaH3aKUil NOHa4 CTPOK 3apaxyBaHHA,
ane He 6inbwe HiXX Ha 180 AHIB, 3 MeTO NepeBipKM OOCTOBIPHOCTI MnaTixHoro 3acoby, No sAKin
nposefeHa TpaH3akUifa i 4OoTpuUMaHHA KnieHToM yMOB Lboro Jorosopy, NMMCbEMOBO MNOBIAOMUBLLNM MNPO
ue KnieHta npotarom 3-x poboumx onsa baHky AHiB. NepeBipka 34INCHIOETLCA WASXOM 3annTy KOMin
OOKYMEHTIB TOBApPHO-KacoBoro obniky, KoMin 4ekiB TepMiHany (SKLWO BOHN B HASIBHOCTI), MOSACHEHb
cniBpobiTHUKIB KnieHTa 3 npueoay ob6cTaBuUH 34iNCHEeHHS TpaH3akuii Towo. B pas3i, akKwo no 3anuty
baHKy-ekBanepa BbaHK-eMiTeHT MiATBEPOXXYE AOCTOBIpPHICTbL TpaH3akuii no lMnaTixkHoMmy 3acoby,
TUMYaCOBO 3aTpMMaHa CyMa NoBepTaeTbCa KNiEHTOBI.

3.6.1.3.1.9. Mpwn nigTBepaxxeHHi baHkoM-eMmiTeHTOM abo [MnaTixxHo Cuctemow dakTy
LWaxpancbkoro BUKopuctaHHa lMnaTixxHoro 3acoby no 3absokoBaHin TpaH3akuii BaHk Ma€ npaso
yTpuMyBaTu 3apaxyBaHHA [0 3akKiH4YeHHAa npouenypn CHARGEBACK pgna nposeneHHs
po3cnigyBaHHA yCix o6CcTaBUH 3aincHeHHS TpaH3akuii 6e3 060B'A3Ky Byab-GKUX WTPaHUX CaHKLin
33 3aTPUMKY MJaTexy.

3.6.1.3.1.10. CamocCTinHO BCTaHoBABaTWU i nepernagatn JlimiTn aBTopu3auil. BcTtaHoBnoBaTH i
3MiHOBaTK J1iMIiT pU3NKOBUX TPaH3aKLUin Ha po3cyn baHky 6e3 y3rogxeHHs 3 KnieHToM.



3.6.1.3.1.11. BwukopucTtoByBaTu IiHGQOpMaLilo Npo KhieHTa B pekJaMHUX Uinax 3 MeTol
nonynsapusaLii po3paxyHKiB i3 BUKOPUCTaHHAM MNnaTixXHMX 3acobiBs.

3.6.1.3.1.12. Po3miwyBaTn CBOT iHpOpMaLiNHi MaTepiann B NMPUMILLEHHAX TOProBO-CEepPBiCHOT MepeXXi
KnieHTa.

3.6.1.3.1.13. MpunuHUTN HagaHHa nocnyr KnieHTy i/abo BUAy4YnTn TepMiHanbHe obnagHaHHA y pasi
HenpaBoMipHoro abo He nepepbavyeHoro umm J1oroBopoM BUKOPUCTAHHA KnieHToM [MnaTiXXHKUX
3acobiB abo ix pekBi3uTiB, TepMiHany, iMNpuHTepa i iHWOro obnagHaHHSA, HagaHoro baHKoOM
KnieHToM B paMKax uboro [Joroesopy.

3.6.1.3.1.14. baHK 3a pe3ysbTaTaMW MOHITOPUHIY orepalin onaaTn 3 BUKOPUCTAHHAM [naTi>XHUX
3acobiB abo B pasi onpoTecTyBaHHSA lMnaTixXHUX onepauin MNnaTHUKOM, eMiTeHTOM abo nNnaTi>KHOIO
opraHizaui€to lMnaTi>XHOI CUCTEMN Ma€E MNpPaBO MNPU3YMNMHUTU 3apaxXyBaHHSA KOLWITIB Ha paxyHOK
KnieHTa gns BCTaHOB/IEHHA NPaBOMIPHOCTI Nepekasy.

3.6.1.3.1.15. 3any4aTm YyMOBHOBa)XeHUX TpeTix ocib Onsa BUMKOHaHHA 3060B'A3aHb 3a UUM
[JorosopoM, 30KpeMa, ajle He BUKJIYHO, [N cepBicHOro o6cnyrosyBaHHA TepMiHaslbHOMO
obnlagHaHHSA.

3.6.1.3.1.16. baHK Ma€ NpaBO 3MIHUTWN AaHi Npo BUA LiANbHOCTI KnieHTa y BMMagkKy OTPUMaHHA
iH(bopMaUuil i3 odiLinHMX AXXepen Npo HecniBnagiHHA (PakTUYHOro Ta BKa3aHOro BMAY AifSIbHOCTI
KnieHnTa.

3.6.1.3.1.17. 3a pe3yabTaTaMW MOHITOPUHIY orepauin onsatu 3 BUKOPUCTAHHAM [MnaTiXHUX
3acobiB NPM3yNMHUTN 3[INCHEHHA TaKWX onepauin, B TOMY YUCAI 30iINCHEHHS MNPOUECUHry
TpaH3aKUiA Ta 30iNCHeHHA 3apaxyBaHb KNieHTY, y pa3si, SKLWO BOHU 34INCHIOIOTBCA B HacesieHUX
NMYHKTaX, L0 He KOHTPOJIIOIOTLCS YKPATHCLKOIO BJ1afol0.

3.6.1.3.1.18. Onqa uinen uboro orosopy Ta 3 METOI0 YHUKHEHHS LWaxpancbKuUX i 3 ENeKTPOHHUMN
MnaTixxHUMN 3acobamum baHK Mae npaBo HagaBaTu KnieHTy iHdopmauilo npo [LOepxaTens
MnaTi>kHOro 3acoby, AKN 34INCHIOE oMJiaTy, 30KpemMa, Noro npissuule, iMm'a, No-6aTbkKoOBi Ta HOMeEp
TenedgoHy.

3.6.1.3.1.19. BcTaHOBAWOBaATKW nNporpaMHe 3abe3neyeHHA B TepMiHalbHe o6nagHaHHA aOnA
npoBedeHHs po3paxyHkKiB 3a cepsicoMm DCC. Npu npoBeaeHHi TpaH3aKLUiln 3 BUKOPUCTAHHAM CepBicy
DCC po3paxyHOK 3 KnieHTOM 34iNCHIOBaTW B HaLiOHaIbHIN BasOTi - FPUBHI.

3.6.1.3.1.20. CtopoHu y3roannan, wo baHk He o0bpobnse 3aaBkKy KnieHTa Ha NMOBEPHEHHS KOWTIB Y
HaCTYyMHMX BUMagKax:

- B pa3i BiaCyTHOCTi abo HeAOCTaATHOCTI KOLUTIB Ha MOTOYHOMY paxyHKy KnieHTa Ta/abo

- B pa3i BiACYTHOCTi o6bopoTy Mo ekBanMpuHry B TOProein To4Ui NpOTAroM ornepauinHoro OHA: Anas
KnienTiB, sKi yknanm uen Lorosip NpoTAroM ocTaHHix 90 aOHiB, okpiM KAi€HTIB - HauioHaNbHUX Ta
perioHanbHUX Mmepex, Ta/abo

- B pa3i BiACYTHOCTI 06OpoTy MO ekBaMpuHry B TOProBin ToYUi MNPOTAroM OCTaHHIX 7 (cemn)
KanleHaapHUx OHiB: onsa KnienTie, aki yknanm uen Jorosip 90 gHiB TOMy.

B pa3si, akwo npotaroMm 5 poboymx AOHIB 3a3HayeHi obCcTaBMHM WOAO0 BiACYTHOCTI KowTiB Ta/abo
obopoTy He ycyHyTo, baHk BigmoBnse KnieHTy B 06pobui 3adBKM Ha NOBEPHEHHS KOLUTIB.

3.6.1.3.1.21. baHK AOns HafdaHHA NOCAyr 3a uuM [OroBopoM Ma€ MnpaBo HagaBaTu KhieHTy
ioeHTngikatop A9 NpUAMaHHA naaTtexis y surnagai QR-kogy, wo po3MilleHMn Ha naakaTi, B
nogaTtky Ha MobinbHOMY mpucTpoi abo Ha ekpaHi POS-TepmiHana, 18 34MTyBaHHA 0OAATKOM Ha
MobinbHOMY NpucTpoi MNMnaTHUKIB.

3.6.1.3.1.22. baHK Ma€e npaBo BiAMOBUTU Yy aKTuBauii mepyaHTa QR-kopa, 6e3 y3rog)xeHHsa 3
KnieHToM, B pa3i BiACYTHOCTI YCMiWHOro npOXoAXXeHHsA doToBanifalii TOproBol TOYKM 3a



aonomorot MobinbHoro gopatka "lMpumBaTkamepa" [0 MOMEHTY NiATBEpPAXXEHHS doToBanigauii
TOpProeoi To4kM 3 6oKy baHka.

3.6.1.3.1.23. baHk Ma€e npaBo O0OMEXWUTW MOXKJUBICTb MPOBEAEHHS MNJaTexiB 3a LOMNOMOrok
3aCTOCYHKY «TepMiHan» y O6yab-aKMn 4ac, B OAHOCTOPOHHbLOMY MOPSAOKY, Yy pasi
BiACYTHOCTI nmigTBepA)XeHHA ¢oToBanigauii Toproeoi Todkm 3 6oky baHka TepmiHOM noHag 30
(TpnAuATb) KaneHfoapHUX OHIB 3 MOMEHTY peecTpaulil MepyYyaHTa, Npu LbOMY, BiGHOBUTU MOXJ/INBICTb
NnpoBefeHHA MJaTexiB y 3aCTOCYHKY «TepMiHan» Kni€eHTa 3 MOMEHTY YCMilUHOrO MPOXOAXKEHHS
npoueanypv oToBasigauii TOProBoi TOYKM 3@ AOMOMOrol MobifIbHOro 3aCTOCYHKY.

3.6.1.3.1.24. baHK Ma€e NpaBo He piflWe HiXX pa3 Ha TpW Micaui 34iINCHIOBATW aHani3 onepauin 3
BUKOPUCTAHHAM MJATiXKHUX IHCTPYMeHTIB 3a TepMmiHanamu KnieHTa. 3a pe3ynbTaTaMm Takoro
aHanizy baHk Mae npaBo iHiuitoBaTM 3MiHy Tapugis 3a LoroBopoM B MOpPSAAKY, BU3HAYEHOMY .
3.6.1.6.9. uboro Jorosopy.

Mpn LbOMY He3anexHo Bif 3MiHM Tapudis 3a Jorosopom, npu obiry Hux4e 10 000 rpH Ha 1 POS-
TepMiHan B Micsiub, po3Mip hikCOBaHOI CyMU KOMICii 3a po3paxyHkoBe o6cnyrosyBaHHSA KnieHTIB 3a
nocnyrow EKBanpuHr 3anvwaeTbCs Ha piBHi, nepenbavyeHomy B Tapudax.

3.6.1.3.1.25. baHk Mae nNpaBo NMPOBOAUTU (POTO3MOMKY B MPUMILLEHHI BeAeHHA AianbHOCTI KnieHTa 3
METOl0 nepeBipkKM BiANOBIOAHOCTI (PakKTUYHOro BUAY LOiIANLHOCTI BUAY LiSANLHOCTI, 3a3Ha4YeHOMY
KnieHTom B 3adABi Npo NPUEAHAHHA, Ta MPU3HAYEHHA KOOy KaTeropii AisnbHocTi cy6'ekTa
rocnogaptoBaHHa (MCC-kopy).

3.6.1.3.2. baHK 3000B'A3aHUN:

3.6.1.3.2.1. BcTaHoBnwBaTn KnieHTy TepMiHanbHe o6nagHaHHSA, HeobXigHe AONS NpoBeAEeHHS
TpaH3akuin, 9Ke 3aJMWaETbCA BJACHICTIO baHKy i nmepepnaeTbcsa KnieHTOBI Ha TepMiH Ail Uboro
[Joroeopy sk cynyTHin 3acib gns 3abe3neyvyeHHs NpoBeOeHHS PO3PaxyHKIB 3i CTBOPEHHAM HaNEXHUX
YMOB OJ19 LbOro; ycyBaTW HeCrnpaBHOCTI B TepMiHasbHOMY o6nagHaHHI (He CTOCYeETbCS BUMaAKiB
BUKOPUCTAHHA KNiEHTamMun gogaTtka "TepmiHan", BeHaiHry, QR-kony).

Qi3n4HM NNaTiXKHUIA TepMiHan He € 6e3nocepedHbO 06'€EKTOM OMOAATKYBaHHS, WOAO HbOrO He
BMHUKa€Ee 060B’'A3Ky 3i cnnaTu nofaTkiB Ta 36opiB Ta nepenaeTbCa AK CynyTHiIn 3aci6 gns
3abe3neyeHHs KOpUCTyBavyaM AOCTYyny A0 OCHOBHOI nocnyru (6e3 odopMneHHs OOroBOpPiB OpeHaun
/36epiraHHsa Takoro obnagHaHHA TOLLO).

3.6.1.3.2.2. Hapatn KnieHTy IHCTpyKUito «[MopagoK npoBefeHHA onepauin 3 BUKOPUCTAHHAM
MnaTi>HNX 3acobiB».

3.6.1.3.2.3. 3abe3neuynTun HaBYaHHS, IHCTPYKTaXi cniBpobiTHMKIB KNiEHTa 040 NpaBua NPUAMaHHSA
nnaTexiB Yyepe3 TepMiHann i3 3acTocyBaHHAM MNnaTi>kHUX 3acobiB.

3.6.1.3.2.4. 3abe3neyntn npoBeaeHHss ABTOpM3aLii onepauin No NpUAMaHHIO NaaTexiB 4vepes
TepMiHanum 3 3acTocyBaHHAM MnaTi>XHUX 3acobiB.

3.6.1.3.2.5. 3abe3neuyntn TexHi4yHe 06CNyroByBaHHsi TepMiHasnbHOro obnagHaHHA, B pasi Moro
MOJIOMKW yCyBaTW Ti B HAMKOPOTLUI CTPOKMN.

3.6.1.3.2.6. 34iNCHIOBaTU 3apaxyBaHHA MPUAHATUX NAaTeXiB Ha MOTOYHI paxyHKM KnieHTa Ha
HaCTYNHWA onepauinHin aeHb baHKy, KU Cnifye 3a oHEM NPUAHATTSA NJaTexy.

3.6.1.3.2.7. BUKOHYBaTu 3apaxXxyBaHHSA KOLUTIB 3a onepauii, npoBeaeHi B TOProBo-CEPBICHIN MepeXi
KnieHTa 3a nnaTiXXHUMU pekBisnTaMmu KnieHTa y BaNlOTi YKpaiHW Ta y CTPOK He Mi3Hile HAaCTynHoro
ornepauinHoro pAHa nicna AOHS 34INCHEHHS naaTi>KHOT onepauil MnaTHMKOM. 3apaxyBaHHS
30INCHIOETBLCA WOAHSA 3@ HAasABHOCTI onepauin MNnaTHUKIB.

3.6.1.3.2.8. Ha Bumory KnieHTa, ane He 4YacTiwe oOHOro pasy Ha Micsaub, HapjaBaTu KnieHTOBI
BUMNCKW MO rMpoBefeHnx TpaH3akKuiax 3 JaHUMU Mpo iX 3apaxyBaHHA. 3a y3rogXeHHAM 3 KnieHToM
BUMUCKN MOXYTb HafaBaTUCHA B €/IeKTPOHHOMY BUT 41, €1eKTPOHHOI0 NOLTOl0.



3.6.1.3.2.9. TepmiHOBO noBigoMAATN KnieHTa i NPaBOOXOPOHHI opraHW nNpo yci obcTaBuHKU, SAKi
MO>XHa po3rnagaTn SK MPOTUNPaBHY AiSANbHICTb N0 BUKOPUCTaHHLIO MnaTixkHUX 3acobis.

3.6.1.3.2.10. IHpopmyBaTK KNiEHTIB BaHKy Npo NnpoBefeHHSA CMiflbHUX i3 KNIEHTOM peknaMHUX aKuin,
nporpam NoSnbLHOCTI (YMOBU NPOBEeOEHHSA, KOHTAKTHI faHi KnieHTa).

3.6.1.3.2.11. baHk 3060B'A3aHUN 34INCHUTK NEepeKa3 KOLWTIB Ha paxyHoK [dep»xaTtensa lMnaTi>XHoro
3acoby npoTsaArom 1 AHSA 3 MOMEHTY OTpuMMaHHA 3abe3rnedyeHHsA Nig 3asBKY Ha MOBEPHEHHS Bif
KnieHTa.

3.6.1.4. MNopapok po3paxyHKiB

3.6.1.4.1. 3a HapaHHA nocnyr 3a uum [LorosopoM KnieHT 3000B'A3yeTbCA cnnaTuTuM baHKy
BUHaropony B NopsaaKy, BU3Ha4YeHOMY UMM [JoroBOpoM, y po3Mmipax, Lo 3adikcoBaHi B Tapudax Ta
3asaBi Npo NpUeLHaHHA.

3.6.1.4.2. TMiganucyto4n uen Lorosip, KnieHT Hagae baHKy 3rony Ha BMKOHaHHA KPeAUTOBUX Ta
nebeToBMX NepekasiB LWASAXOM BUKOHaHHA BaHKOM BignoBiaHMX MnaTiXKHUX IHCTPYKUIA Ha yMOBaXx,
BU3HAYeHUX UM [1oroBopom.

CTopoHn y3rogunn, wo cnnaata KnieHTom BuHaropoaun baHKy 3a uum [JOroBopoM 3AiNCHIOETbLCS
LWASAXOM iHilitoBaHHA baHkoMm nebeToBoro nepekasy 3 NOTOYHOro paxyHka KrnieHTa B mopsioKy Ta Ha
yMOBax, BU3Ha4YeHUX 3a8BOI0 Npo NpueaHaHHA Ta Tapudamm baHky

Kpim Toro, nignucyto4n uen foroeip, KnieHT Hagae baHky 3roay:
- yTpuMyBaTKU BUHaropoay baHky i3 cym 3apaxyBaHb KnieHTy;

- YTPUMYBATU KOWTK Yy po3Mipi TpaH3akUin 3a 3asiBKaMn Ha rMoBepHeHHA no MNnaTixHuM 3acobawm,
CyMy 3amoBosieHuX ¢iHaHcoBux npeTeH3in CHARGEBACK i lMpeTeHsin MNMnaTHUKIB no MnaaTiXXHUM
3acobam baHky no TpaH3akuiax, 34incHeHnX KnieHToM, 3 NOTOYHOro paxyHka KnieHTa Ta/abo i3 cym
3apaxyBaHb KnieHTy.

CTOpOHM y3roanan, Wo 3a3Ha4veHi onepauii € akuenToBaHUMN.
3.6.1.5. BipnoBipanbHicTb CTOpPiH

3.6.1.5.1. Npwn HeBUKOHaHHI abo HeHaneXXxHOMy BMKOHaHHI CBOiIX 3060B'A3aHb oaHi€el i3 CTOpiH, iHLWAa
CTopoHa Ma€ npaBo BMMaraTu Big BUHHOI CTOPOHM BUKOHAHHA NPUNHATMX Ha cebe 30608B'A3aHb, a
TaKOX BiALWKOAYBaHHA 3anoAiaHUX Heto 36UTKiIB.

3.6.1.5.2. KnieHT He Hece BigNOBIAaNbLHOCTI neped MNAATHUKOM Yy pa3i HEMOXJIMBOCTI 3L4iNCHEHHSA
onepauii Mo NpUUMaHHIO nnaTexy 4epe3 TepMiHan BHaACMiIAOK HecnpaBHOCTI TepMiHany,
BCTaHOBJIEHOro baHKoM.

3.6.1.5.3. CTOpOHM He HecyTb BiANOBIAaNbLHOCTI 3a 360i B NiHiAX 3B'A3KY Ta iHLWI TeXHONOriYHi 360i,
AKi 3HaXoAATbCS NMo3a chepoto X KOHTPOIO.

3.6.1.5.4. B pa3i npocTpoyeHHa byab-akoro rpowwosoro 3060B'a3aHHA 3a UMM JloroBopoMm, KnieHT
3060B'A3y€TbCA cnnaTuTM baHKy NeH y po3Mmipi noasinHOI obnikoBoi cTtaBkm HBY Big cymu
HEeCBOEYACHO BUKOHAHOIO rpowwoBoro 3060B'A3aHHA 3a KOXKEH AeHb MPOCTPOYeHHSA. HapaxyBaHHS
rneHi 3a metonom “akT/360” 3a noasinHOW cTaBkoto HBY. LUTpadHi caHKUil/MeHa po3paxoByOTbCA
0o 720 gHiB NpocTpoYeHHs. B Bunagky nopyuweHHs KnieHTtom 06oB'a3KiB 3a umMm [JoroBopom, KnieHT
Haga€ 3rogy baHky 34incHUTKM gebeToBuUI Nepekas i3 paxyHKy KnieHTa, Bigkputoro B baHky, abo
yTpuMaTK i3 cymn 3apaxyBaHb Ki€eHTYy rpowoBMX KOLWITIB, WO NignarawTb cnjaTi baHKy 3a uum
[JorosopoM, MNpu HaCTaHHI CTPOKiIB NfaaTexiB y po3Mipax, BM3Ha4YeHUX UMM [loroBopom Ta B
nopsaaky, nepeabayeHomy 3asBOKO NPUELHAHHSA.



3.6.1.5.5. KnieHT Hece BignoBiganbHIiCTb B CyMi 36uTKiB BaHKy 3a HenpaBW/bHe MNpPOBEAEHHSA
onepauin no MnaTixHKUX 3acobax (AOCTpoKoBe nepepuBaHHA TpaH3aKLii Mo Ynnosomy MnaTiXXKHOMY
3acoby, Noro HenpasuibHEe PO3MILLLEHHS B 34MTYyBaJibHOMY NPUCTPOI TepMiHany ToLo).

3.6.1.5.6. baHK He Hece BiONOBIAANBLHOCTI 3a SKiCTb ToBapiB (pobiT, nmocnyr), WO HapalTbCA
KnieHToM.

3.6.1.5.7. baHK He Hece BiAnoBiAasbHOCTI 3a He0OpPObNEeHY 3aABKY Ha NMOBEPHEHHS, AKWoOo Yy KrieHTa
HEeMAaE rpoLLOBMX KOLWTIB Y HEOBXiAHOMY pPO3Mipi Ha MOTOYHOMY PaxyHKY, Biakputomy B baHky, abo B
060poTi Mo ekBapuHry B TOProBil TOYLLI MPOTArOM OMnepaLinHoro AHs.

3.6.1.5.8. lMpn BMHUKHEHHI npeTeH3in 3 boky [LepxxaTensa MnaTixxHoro 3acoby abo nmoro baHkKy-
eMiTeHTa 3 NpuBoAy HeOobrpyHTOBAHOCTI 3AiMCHEHHs TpaH3aKLuii i3 BMKOPUCTaHHAM [MnaTiXXHOro
3acoby Ta CMMCaHHS KOLWTIB Ha KopucTb KnieHTa, BaHK BXXMBA€ 3axofiB WOOO0 BPEryJloBaHHSA
CMipHUX NUTaHb, Kepyl4nck MNMpasunamm MnaTixxHNX Cuctem.

Mpn nigTBEepAXXEeHHi HenpaBOMIpPHOCTI TpaH3akuii, WO BWHWUKMAA BHacNiAOK yMuUcHoro abo
HEeYMMUCHOro nopylweHHa crniBpobiTHMKamm KnieHTa yMmoB uboro [Ldorosopy, abo niaTBepn’XeHHi
(haKTiB, WO CBig4aTb Npo Te, wo MNnaTi>xHnn 3aci6 6yB npen'asBaeHNin 4o onJjaTu He NOro iICTUHHUM
DepxaTenem, abo go onnaTtm 6y npea'sasneHuin nigpobHuin MNnaTtixHun 3acib, i npo ue 6yno Bigomo
cniBpobiTHMKam KnieHTa, KnieHT 3000B'A3y€TbCA BiAgwKoAyBaTU baHKy CyMy oOCKap>XyBaHOI
TpaH3akuii npotarom 10 pobouynmx ana baHKy AHIB 3 MOMEHTY MNOBIAOMJIEHHSA MPO MpPeTeH3ito
WNAXOM HafaHHA 3roan baHKy 3[incHUTM ebeToBMM nNepekas rpoloBMX KOWTIB Yy PO3Mipi
OCKap>XyBaHOI TpaH3aKLUii 3 MOTOYHOro paxyHKy KnieHTa, BinkpuToro B baHky, abo ytpumaTn ii i3
CyM 3apaxyBaHb KNieHTYy.

3.6.1.5.9. KnieHT Hece BiAMOBIAaNbHICTb B CyMi 36UTKiB BaHKy y pa3i po3MilleHHs 3a BJlaCHOIO
iHiLiaTUBOK Ta Ha BJIACHUM PU3MK iHGOPMaUii Mpo nocnyrn baHKy, fKa € HeakKTyaJibHOW Ta/abo
HernpaBAMBOO, Ha CBOEMY BebcanTi, AKMN He € BebcanTom baHky.

3.6.1.6. CTpoK aii loroBopy Ta NOpPAA0K BHECEHHA 3MiH

3.6.1.6.1. Uen JoroBip yknaneHuUn CTPOKOM Ha OAUH KasieHOApHUN pik. Y BUNagKy, AKLWO XOo4Ha i3
CTopiH 3a MicAub A0 3aKiHYeHHS CTPOKY JloroBOpy NMMCbMOBO He BUsBUA CBOro 6akaHHsA po3ipBaTu
noro, uen [oroeip BBa)Ka€ETbCSA MPOJIOHTOBAHUM Ha KOXXHUW HAaCTYMHUA PiK Ha TUX CaMNX yMOBaXx.

3.6.1.6.2. CTopoHX MaloTb NpaBo po3ipeaTu Len Oorosip LWASAXOM Hanpas/ieHHS NOBiJOMNEHHSA O4Ha
OOHIN Yy CTPOK He MeHLle, HiXX 3a 30 KaneHgapHUX aHiB 4o 6a)kaHoi AaTn po3ipeBaHHSA [oroeopy.

baHK Ma€e mpaBO Ha OAHOCTOPOHHIO BiAMOBY Big [oroBopy Yy pasi BigcyTHocTi obopoTy no
TepMiHany npoTaroMm 30 KasieHAapHUX AHiB nocninb Ta/abo B pasi nopyweHHs KRieEHTOM CBOiX
060B'A3KiB, BM3Ha4YeHNx N.3.6.1.2.2.43. uboro [Joroeopy.

Mpo OOHOCTOPOHHIO BiaMoBY Big HoroBopy baHk moBigomnse KnieHTa y cnocib, y3rom>xeHumn
CtopoHamn y n.3.6.1.6.9. yboro [oroeopy. [lorosip BBa)Ka€TbCA PO3ipBaHMM i3 AaTu, 3a3HavyeHol
BaHKOM Yy MOBIAOMJIEHHI.

Y Bcix Bunagkax KnieHT 3060B'A3aHn noBepHyTU B baHK TepMiHasbHe obnagHaHHS He Ni3Hile,
Hi>XK 3a 5 KaneHgapHux gHiB 6a)kaHol 4aT NpUNUHEHHA [orosopy.

3.6.1.6.3. KpiMm nopsaaky po3sipBaHHA [JoroBopy y crnocib, Bu3Ha4YyeHUn nyHKTom 3.6.1.6.2., CTOpPOHM
MaloTb NpaBo po3ipBaTu [Oroesip y nopsaaky, Bu3HavyeHoMy nigpo3gisom 1.1.8. PosipeaHHA [orosopy
Ta 3aKPUTTA paxyHKiB umx YmMos Ta MNpaBun.

3.6.1.6.4. baHk Ma€ npaBo 6noKyBaTn ABTopu3auito Ta/abo BUAy4NTM TepmMmiHanbHe obnagHaHHA 6e3
3rogn KnieHTa, NpUNUHUTK nepepaxyBaHHA 3apaxyBaHHA KNiEHTOBI, a TakoX iHiuitoBaTu
po3ipBaHHA Jorosopy, HanpasueLLN KNiEHTY NMMCbMOBE NOBIAOMJIEHHS, B HAaCTYMNHUX BUNagKax:



- HeoAHOpa3oBe HeBUKOHaHHA abo HecBoevacHe abo HeHaneXxHe BUKOHaHHA KNiEHTOM yMOB LIbOrO
Lorosopy;

- HenpaBoMipHe BUKOpuUCTaHHA KrnieHToM abo TpeTboto ocoborw MnaTixHux 3acobie abo ix
PEKBIi3UTIB, TepMiHanbHOro obnagHaHHA abo iHWOro ycrtaTkyBaHHSA, HagaHoro baHkom KnieHTOBI
ansa obcnyrosyBaHHS MNnaTixkHMX 3acobiB, BUKOPUCTAHHA TepMiHanbHoro obnagHaHHA ocobamu, ki
He € BignosiganbHUMKM cniBpobiTHMKamMn KnieHTa.

-y KnieHTa Manun micue ogHa abo pgekinbka TpaH3akuin, AKi KnacngikytoTbcad baHkoM i MnaTixKHOO
CncTeMolo fK LWaxpamnchbkKi, Wo NiATBEPAXXYETLCA 3BiTaMu MNnaTixXHUX CucTem.

3.6.1.6.5. CTopoHu 3060B'A3aHi 34INCHNTN OCTAaTO4YHIi B3AEMOPO3PaXyHKM 3a LM [JOrOBOPOM Yy CTPOK
180 gHiB nicnga 6ba)kaHoi gaTtn posipBaHHA [lorosopy.

3.6.1.6.6. ®aKT NoBepHeHHs TepMiHanbHOro obnagHaHHA BaHKy ikcyeTbca CTOpOHaMu B AKTI
npunMaHHA-nepeaadi obnagHaHHS.

3.6.1.6.7. CTOpPOHN AOMOBUAUCSA, LLO 3 MOMEHTY MNpUEAHaHHA KnieHTa Ao uboro JoroeBopy BCi
rnorepeaHi LOMOBJIEHOCTI | INCTyBaHHA CTOPIH Wo[o npeaMeTy uboro Jorosopy NPUNUHAOTbL CBOKO
aito.

3.6.1.6.8. CTOpOHM AOMOBWAUCH, WO CNocCi6 oTpuMaHHA nNpuMipHUKa [loroBopy Ta AoAdaTKiB Ao
HbOIO BCTaHOBJIEHO B 3asBi Npo NpueagHaHHA 3a Bubopom KnieHTa.

3.6.1.6.9. baHk Haga€e KnieHTy npono3uuii woao 3MiHM iCTOTHMX yMOB [loroBopy Yy cnocib, wo aae€
3MOry BCTAQHOBUTW AaTy BignpaBsieHHs MOBiAOMAEHHA KNieEHTy, a came: WASXOM HarnpaB/ieHHSA
MoBiAOMJIEHb €NEeKTPOHHOW nowTow, Yy Cuctemi «lMpuBat24 aona 6isHecy», MNOBIAOMAEHHS Yy
MeceHa>Xepax, A3BiHKa Ha PiHaHCcoBMIN HOMep TenedoHy KnieHTa. 3MiHM 0o [loroBopy BBaXKaloTbCA
norog>XeHnMmmn KnieHToMm, AKLWO 40 OaTW, 3 SKOi BOHM 3aCTOCOBYBATUMYTbCA, KNIEHT HE NOBIAOMUTbL
BaHK Npo po3ipBaHHS AO0OroBOpYy LWASXOM MNOAAHHS MOBIAOMJEHHSA MNpPO po3ipBaHHA [orosopy
npoTArom 5 pobo4nx OHiB.

B pa3i 3MiHM (36inbweHHs abo 3MeHWweHHA) po3Mmipy iHTepyYyenHO)Xy baHK BignosigHo Ao
3aKOHOOaBCTBa nNepernspgae Tapudu Yy BiAMNOBiAHY CTOPOHY (36inbwieHHa abo 3MeHLWeHHS)
Ta 34iNCHIOE KOPUTYyBaHHA KOMICiT 3a po3paxyHKoBe 06CNyroByBaHHSA 3 eKBaANPUHTY.

B pa3i Takux 3MiH BbaHk HanpaBnse KnieHTy BianosigHe noBigoMneHHs y 6yab-Skomy 3
KaHaniB: eNnekTpoHHOK nowTow, Yy Cuctemi «MpuBaTt24 pana 6i3Hecy», MOBIJOMAEHHS Y
MeceHaXxepax, TenedoHye Ha PiHaHCOBUN HOMep TenedoHy KnieHTa.

3MiHM 00 [loroBopy BBaXkalTbCHA Morog>XeHumMu KinieHToOM, €KLWO A0 [AaTu, 3 AKOI BOHU
3acTocoByBaTUMYTbCA, KieHT He noBigoMuUTb BaHK Npo po3ipBaHHA OOroBOpy LUASAXOM MNOLAHHA
NOBiAOMJIEHHSA NPO po3ipBaHHA [oroBopy NpoTsaromMm 5 poboynx gHis.

3.6.1.5.10. Y Bunaaky, konm KnieHT Nig 4ac KOpUCTyBaHHSA NOCayrow «Yamosi» Hagas baHky Oynab-
AKY HeJOCTOBIpHY iHOpMaLilo Woao OTpMMyBaya 4YanMoBuUX, B T.4., asie He BUKJIIOYHO, HaJaB baHky
iHpopMaLito, Wo npu3Besia 4O OTPMMaHHSA YanoBUX TPeTbolo ocoboto, sika He nepebyBac i3 KnieHTOM
y TPyOOBMX MPaBOBiAHOCKMHAX Ta He 34iNCHI0E obcnyroByBaHHA BigBigyBadis, abo iHdopMauito, gka
nPM3BOAMTbL OO0 TOro, WO OTpUMyBa4YeM YanoBuUxX € He Ta ocoba, AKiN nMAaTHUK Ma€E HaMip
nepekasaTu Yanosi, baHK 34iNCHIOE OAHOCTOPOHHIO BiAMOBY Bif [lorosopy.

Mpo opoHOCTOpOHHIO BiaMoOBY Big [oroesopy baHk nosigomnse KnieHTa y cnocib, y3rop)XeHun
CtopoHamu y n.3.6.1.6.9. uboro [orosopy.

[oroeip BBa)Ka€ETbCs pO3ipBaHNM i3 gaTun, 3a3HavyeHOi baHKOM y MOBiAOMJIEHHI.

Mpn ubomy KnieHT 3060B'A3y€eTbCA BigwKoayBaTn baHkn B6yab-9Ki HeraTUBHI Hacnigkn Ta 36uUTKuK,
rnoHeceHi baHkoM BHacNigoK HagaHHA KnieHToM BaHKy nig 4ac oTpuMaHHA nocnyru «Y4anosi» 6yab-
AKOI HeJoCToBipHOT iHPopMauii. Take BigwKoayBaHHA KieHT 3000B'AA3YyETbCA BUKOHATU Yy CTPOK He



ni3Hiwe 10 poboyumx AHIB BiAg AHS OTPMMAHHSA MUCbMOBOI BUMOruM baHKy i3 HagaHuMu
OOKYMEHTasIbHO MiATBEPAXKEHUMUN 36MTKaAMMU.

3.6.1.7. B3aemogpaia CTopiH WOA0 OKpeMuUux nocnyr, cepsiciB Ta nporpam, noB's3aHux i3
NOCNYrolo eKBaupuHry

3.6.1.7.1. CTOpOHX MaloTb MpPaBo y3rogutun B 3aaBi NP0 NPUESHAHHSA B3aEMOAID LLOAO OKPEMUX
nocsyr 3 npoBefeHHS po3paxyHKiB 3a cepBicaMu Ta nporpamMmamMu, MoB'A3aHUX i3 MOCAYrow
eKBanpuHry. B pa3i Takoro y3rog)keHHs, okpiMm npas Ta o06oB'a3kiB, nepeabavyeHnx Bulle, KnieHTt
npunmace Ha cebe npaea Ta 060B'a3ku, nepenbadeHi nigposainom 3.6.1.7. unx Ymos Ta lMpasunn.

3.6.1.7.2. MNpeomeToM [loroBopy € BCTAHOBJNEHHSA 3arajibHUX NpUHUKNIB AisnbHOCTI CTOpiH Wwonao
B3aEMOfil 3a MmocayramMm NpoBeAeHHS PpO3paxyHKiB B paMKax CepBiciB Ta nporpam baHKy,
BM3HAYeHMX UMM [1oroBopoM Ta 3asBOIO NPO NMPUEQHAHHS.

3.6.1.7.3. O60B'a3ku KnieHTa:

3.6.1.7.3.1. HapasaTtu [Oep>xxatenam MnaTixKHMX 3acobiB npu onnaTi i3 iX BUKOPUCTAHHAM TOBapiB,
pobiT, Nocayr 3HMXXKKN B po3Mipax, y3rogXeHux CtopoHamu B 3asBi Npo NpUEOHAHHA.

3.6.1.7.3.2. He ponyckaTu NepeBULLEHHSA LiHW ToBapy (nocnyrun) npu onaaTi IX 3 BUKOPUCTAHHSAM
MnaTi>kHOro 3acoby nMpu BUKOPWUCTAHHI MOCAyr 3 MPOBeAEHHSA PO3paxyHKiB 3a cepBicaMu «OnnaTa
YyacTuHaMmm», «MnTTEBa pPO3CTpoyKa», cepicy DCC mo BigHOLWEHHIO A0 IX WiHW Nig 4Yac onJsiaTu 3a
roTiBKOBU PO3pPaxyHOK, HE BBOOUTK 00AATKOBUX BUHAropomd, KOMiCiMHMUX BUHAropog TOLLO.

3.6.1.7.3.3. 3pgincHoBaTM iHPOPMaAUINHY MIATPUMKY MOCAYyr 3 MNpoBeAeHHA poO3paxyHKiB 3a
cepBicamun "OnnaTta YacTuHamun", «MnTTEBA PO3CTPOYKa» (3a YMOBM HadaHHSA AaHMX NOCAYr) Yy CBOiX
MPUMILlLEHHAX WASXOM PO3MilleHHS CTikKepiB, MJakaTiB, JNCTIBOK Ta IHWWX pPeKJSaMHO-
iHpOpMaUiMHNX MaTepianiB HagaHux bBbaHkoM. KnieHT 3060B'A3y€TbCA poO3MillyBaTU s0OroTmn
ohopMAEeHUX/NiJKNIOYEHNX MpOorpaM Ta cepBiciB baHKy Ha CBOIX OQIiUiMHNX CTOpPIHKax y mepexi
IHTepHeT.

3.6.1.7.3.4. MNig 4ac npunMaHHA [MnaTixxHux 3acobiB Ao onnatu KnieHT 3060B'A3yeTbCA
OoTpuMmyBaTuca npouenyp 6esnekn Ta nepefaBaHHA OaHMX €KBaWpy Npo nNpoBefeHi onepadii Ak
LLe BU3HaA4YeHO IHCTpYKLUI€ElO.

3.6.1.7.3.5. 3a ymMOBM BCTaHOBJIEHHA (haKTy nepeBULLEHHSA UiHW ToBapy (nocnyru) npwm onnaTi
MnaTti>xH1UM 3acobom B MOPIBHAHHI 3 LiHOK Mpu onnaTi roTiBkow KNiEHT Hece BiANOBIAANbHICTb Y
po3Mipi wTpady , BUCTaBsieHOro MnaTi>XHOK CMCTEMOIO.

3.6.1.7.4. O60B'sA3kn BaHKy:

3.6.1.7.4.1. 3abe3neynTtn TexHosoriyHe HanawTyBaHHA POS-TepMiHaniB, po3TalloBaHMUX B TOYKaX
peanisauii KnieHTa Ha MOXJIMBICTb NMpoBefeHHA po3paxyHKiB 3a cepsicamu "OnnaTta YacTuHamu",
«MnTTEBaA PO3CTPOYKa» Ta iH. CEPBICiB, BU3HAYEHUX Yy 3asBi NpPO NMPUEQHAHHSA.

3.6.1.7.4.2. HapaTun iHCTPYKLilO NO BUKOPUCTAHHIO CepBIiCiB 3 NMpoBefeHHS po3paxyHKiB "OnnaTa
yacTuHammn", «MmntTeEBa po3cTpodka», cepBicy DCC Ta iH. cepsiciB, BM3Ha4YeHUX y 3aqaBi MNpo
npueaHaHHs, KnieHTy; 3abe3ne4ynTn HagaHHSA KOHCYNbTAUINHUX NOCAYr WOAO 3a3HAaYeHUX CepBiCiB
Ta nporpam.

3.6.1.7.4.3. 3abe3neyntm TexHONOriyHe HanawTyBaHHA POS-TepMiHanie pAansa MOXJANUBOCTI
npoBeaeHHs po3paxyHkKiB 3a cepsicom DCC, HaB4YaHHSA Ta IHCTPYKTa>k nepcoHany KnieHTa.

3.6.1.7.4.4. lMpwn HagaHHi nocayrmn 3 cepicy "OnnaTa YacTuHamMm" 3 NOBHUM 3apaxyBaHHAM CyMu
onepauin, 3pincHeHMX B TepMiHanax baHKy, BCTaHOB/EeHUX B Mepexi KnieHTa, Ha HacTymnHun
onepauinHnim aeHb NiCAa AHA 34iINCHEeHHS NNaTiXXHOI onepauii NnaTHUKOM.

3.6.1.7.5. NpaBa KnieHTa:



3.6.1.7.5.1. Onga nigkJl4YeHHs OO0 NOCAyr 3 npoBefeHHSA po3paxyHKiB 3a cepsicamum «OnnaTa
YacTuUHamn», «MuTTEBa pPO3CTpoyKa», «lMomoBHM TyT», «[OTiBKa Ha KacCi» Ta NogaTu 3asBKY B
Cuctemi «MpueaTt24 pns 6isHecy». baHK 3060B'A3yeTbCca 3abe3neunTn NiAKAOYEHHS CepBicy y 3-u1
OEHHNN CTPOK MiC/9 OTPUMAHHSA 3asBKN.

3.6.1.7.5.2. B pa3i noBepHeHHs TOoBapy, NpnAbaHOro 3a paxyHOK CMOXXMBYOro Kpeauty «OnnaTa
YacTuHaMu», KnieHT 3060B'A3yE€TbCSA NPOBECTM 3apaXyBaHHSA MPOLUOBUX KOLWITIB Ha paxyHOK baHky
29240827508181 (IBAN - UA933052990000029240827508181), 3@ paxyHOK CMNOXWUBYOro KpeauTy
«MunTTEBA pO3CTpoyKa» - Ha paxyHOK 29241827502498 (IBAN —
UA353052990000029241827502498), M®O 305299

€PMNOY 14360570 B po3Mipi 3apaxyBaHHSA i NogaTu 3a89BKY Ha MOBEPHEHHSA Y CTPOK B 1 AEHb.

3.6.1.7.5.3. lMpwn 3[0iNCHEHHIi 3asBKW Ha MnoBepHeHHA KnieHT 3060B'dA3aHuMM AisTu 3rigHo 3 1.
3.6.1.3.2.29. uboro [Jorosopy.

3.6.1.7.6. NpaBa baHKy:

3.6.1.7.6.1. B 0o4HOCTOPOHHLOMY MNOPAAKY Bigkalo4aTuM TOpProBy TOYKY Big MOCAYr 3 NpoBedeHHS
po3paxyHKiB 3a cepsicamu "Onnata YacTuHamn", "MuTTEBa po3CTpoyka", "MnTTEBaA PO3CTPOYKA.
AKLUiNHa", AKLWWO:

- 6yno BuaBseHo akTn abo € nigo3pun wWo[o waxpancrea Ta/abo;

- BUABJIEHO OMnepauii 3 nepeBefeHHS KOLWTIB 3a 6e3roTiBKOBMMKU po3paxyHKaMu B roTiBKy Ta/abo;
- 30iINCHIOTbCA HABMUCHI NOBEPHEHHS TOBapiB 3 METOI OTPMMaHHA BaHKIBCbKMX KOLWWTIB Ta/abo;
- B iHWKMX BUNagkKax Ha po3cyn baHky.

3.6.1.7.7. Mopapnok po3paxyHKiB

3.6.1.7.7.1. 3a HajaHHA MOCAYr 3 MNPOBeLEHHSA PO3paxyHKiB 3a cepsicoMm “OnnaTa 4acTmHamu”
KnieHT Hapae cBoto 3roay baHky 3aincHUTN nebeToBUI nepekas BUHaropoam srinHo Tapudis. Ons
uUboro KnieHT Hapae cBot 3rofy baHKy yTpumMaTu po3Mip Takoi BUHAropoau i3 cym BigLLIKoOOYyBaHHSA
MpW HaCTaHHI CTPOKIB MaaTexiB.

3.6.1.7.7.2. Po3miwyBaTn Npu BXOAi, B MiCLAX po3paxyHKy MnaTiKHMMKN 3acobamn B NpUMILLEHHAX
TOProBO-CEPBICHOT Mepexi KnieHTa iHGopMaUiWHI Haknenkn, HagaHi baHKoM, 3 soroTunamm
MnaTixxHuUx Cnctem (Tunie MnaTiXHUX 3acobiB), a TaKoX 3HATU yCi HaKJIENKN B pa3i po3ipBaHHA
uboro florosopy.

Tapudm
Ne Bbi3Hec Ha3sBa nocnyrm Tapud Mpumitka
Tapudy
1 Hanpamok | Komiciga 3a 1.3% Big, cyMmu 3aCcTOCOBYETbLCA Y TOMY YUCAT Y
TOProBoro | po3paxyHKoBe nepepaxyBaHHA |BUMNaAKax BUKOPUCTAHHSA
eKBanpuHry | obcnyrosyBaHHs KO>XHOI ExkBanpuHry 6e3 obnagHaHHSA
KJiEHTIB 3a TpaH3akuii
NoCsyroto
EkBanpuHr
2 Hanpamok | Komicig 3a 400 rpH/mic He 3acTOCOBYETbLCS Y BUMaaKax
TOProBoro | po3paxyHKoBe ¢dikcoBaHa cyMma | BUKopucTaHHA EkBanpuHry 6es
eKBanpuHry | obcnyrosysaHHs obnagHaHHSA




KJIIEHTIB 3a

nocsyroto
EkBanpuHr

3 Hanpamok | Komiciga 3a 200 rpH/mic. He 3aCTOCOBYETHLCA Y Bunankax
TOProBoro | pospaxyHKoBse BUKOPUCTaHHA EkBanpuHry 6e3
eKBanpuHry | obcnyrosyBaHHs obnagHaHHA

€KOHOMI4YHO
HeepeKTUBHOIro
obnagHaHHSA
KJiEHTIB 3a
NocCsyroto
EkBanpuHr

4 Hanpsmok | [lMepeka3s kowTiB no |He MnaTHUK - Toproeseub. bes
TOproBoro |cepsicy MutTeBa TapudikyeTbca | ypaxyBaHHSA KOMICIi 3
€KBaAWPUHIY [ pO3CTpoOYKa eKBanpuHry %

5 Hanpsmok | lMepeka3 kowTiB no | 1.5 MnaTHUK - Toproeseub. bes
TOoproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
€KBAWPUHIy [ YacTuHaMu eKBanpuHry %, npu KinbKocCTi

niaTexis 2

6 Hanpamok |lMepekas kowTiB no (1.7 MnaTHUK - Toproeeub. be3s
TOoproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
€KBaWPUHry [ YacTuHaMu eKBanpuHry %, npu KinbKocCTi

nnatexis 3

7 Hanpamok |lepekas kowTiB no (2.8 MnaTHUK - Toproeeub. be3s
TOproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
eKBaWPUHry [ YacTuHaMu eKBanpuHry %, npu KifibKocCTi

nnartexis 4

8 Hanpamok |lepekas kowTis no (4.5 MnaTHUK - Toproeeub. be3s
TOoprogoro |cepsicy OnnaTta ypaxyBaHHS KOMICii 3
€KBaMPUHIy [ YacTuHaMm eKBanpuHry %, npu KinbKocCTi

nnaTtexis 5

9 Hanpamok |lepekas kowTiB no (5.7 MnaTHUK - Toproeeub. be3s
Toproeoro |cepsicy OnnaTta ypaxyBaHHS KOMiCii 3
€KBaMPUHIy [ YacTuHaMm eKBanpuHry %, npun KinbKocCTi

nnaTtexis 6

10 Hanpamok |[lepekas kowTiB no | 6.9 MnaTHUK - Toproeeub. be3
Toproeoro |cepsicy OnnaTta ypaxyBaHHS KOMicCii 3
€KBaAWPUHIy [ YacTnHaMm eKBanpuHry %, npun KinbKocCTi

nnatexis 7

11 Hanpamok |[lepekas kowTiB no |8 MnaTtHuK - Toproeseub. bes
TOoproeoro |cepsicy OnnaTta ypaxyBaHHS KOMiCii 3
€KBaNPUHry | YacTuHamu eKBampuHry %, npu KinbKoCTi

nnaTtexis 8

12 Hanpamok |[lepekas kowTiB no (9.1 MnaTHUK - Toproeeub. be3
Toprosoro |cepsicy OnnaTa ypaxyBaHHS KOMICil 3
€KBAWPUHIy [ YacTnHaMu eKBanpuHry %, nNpu KinbKocCTi

nnatexis 9




13 Hanpsamok |[llepekas kowTiB no |10.4 MnaTtHuMK - Toproseub. bes
TOoproeoro |cepsicy OnnaTta ypaxyBaHHS KOMICii 3
€KBaWPUHIy | YaCTUHaMM eKBanpuHry %, npu KinibKocCTi

nnatexis 10

14 Hanpamok |[llepekas kowTiB no |11.7 MnaTtHuMK - Toproeseub. be3s
ToproBoro |cepsicy OnnaTta ypaxyBaHHA KOMiCiT 3
€KBaMPUHIy [ YacTuHaMm eKBanpuHry %, npu KinbKocCTi

nnatexis 11

15 Hanpamok |[lepekas kowTiB no |(12.9 MnaTHUK - Toproseub. be3
Toproeoro |cepsicy OnnaTta ypaxyBaHHS KOMicii 3
€KBaNPUHry | YacTUHaMu eKBampuHry %, npu KinbKocCTi

nnartexis 12

16 Hanpamok |[lepekas kowTiB no |14 MnaTtHuMK - Toproeseub. bes
Toproeoro |cepsicy OnnaTta ypaxyBaHHS KOMicii 3
€KBaNPUHry | YacTuHamMu eKBampuHry %, npu KinbKoCTi

nnatexis 13

17 Hanpamok |[lMepekas kowTiB no |15.1 MnaTtHWK - Toproseub. bes
Toproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMicii 3
€KBAWPUHIYy [ YacTnHaMu EKBaNpPUHIry %, Npu KiNbKOCTI

nnaTtexis 14

18 Hanpamok |lepeka3 kowTiB no |16.2 MnaTHUK - Toproeeub. be3
Toproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
€KBaWPUHIy [ YacTuHaMu eKBanpuHry %, npu KinbKocCTi

nnatexis 15

19 Hanpsamok |[llepekas kowTieB no |17.3 MnaTHWK - Toproeeub. be3s
TOoproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMiciT 3
€KBaWPUHry [ YacTuHaMu eKBanpuHry %, npu KinbKocCTi

nnatexis 16

20 Hanpsamok |[llepekas kowTie no |18.3 MnaTHWK - Toproeeub. be3s
TOoprogoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
€KBaWPUHry [ YacTuHaMu eKBanpuHry %, npu KinbKocCTi

nnatexis 17

21 Hanpsamok |[llepekas kowTiB no |19.4 MnaTtHuMK - Toproseub. bes
TOoproeoro |cepsicy OnnaTta ypaxyBaHHS KOMICii 3
€KBaWPUHry | YaCTUHaMM eKBanpuHry %, npu KisibKocCTi

nnatexis 18

22 Hanpsamok | lMepekas kowTiB no |20.4 MNnaTHUK - Toproseub. bes
TOoproeoro |cepsicy OnnaTta ypaxyBaHHA KOMiCiT 3
€KBaNPUHry | YacTUHaMu eKBampuHry %, nNpu KinbKoCTi

nnartexis 19

23 Hanpamok |[lepekas kowTis no |(21.5 MnaTHUK - Toproseub. be3
Toproeoro |cepsicy OnnaTta ypaxyBaHHS KOMicii 3
€KBaANPUHIy [ YacTnHaMm eKBanpuHry %, npun KinbKocTi

nnatexis 20
24 Hanpamok |[lepekas kowTiB no |[22.5 MnaTHUK - Toproeeub. be3s

TOProBoro

cepsicy OnnaTa

ypaxyBaHHS KOMicii 3




€KBAWPUHIy [ YacTuHaMu eKBanpuHry %, npu KinbKocCTi
nnatexis 21
25 Hanpamok |[llepekas kowTiB no |23.5 MnaTHWK - Toproeeub. be3s
TOprogoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
eKBaWPUHry [ YacTuHaMu eKBanpuHry %, npu KinibKocCTi
nnatexis 22
26 Hanpamok |[llepekas kowTiB no |24.5 MnaTHuMK - Toproseub. bes
TOproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
eKBaAWPUHIy [ YacTUHaMu eKBanpuHry %, npu KiflbKocCTi
nnaTtexis 23
27 Hanpamok |[llepekas kowTiB no |25.5 MnaTtHuMK - Toproeseub. be3s
TOoprogoro |cepsicy OnnaTta ypaxyBaHHS KOMICii 3
€KBaAMPUHIy [ YacTnHaMm eKBanpuHry %, npu KinbKocCTi
nnaTtexis 24
28 Hanpsamok |[llepekas kKowTiB no |26.5 MnatHukK - Toproeseub. be3s
Toproeoro |cepsicy OnnaTta ypaxyBaHHS KOMiCii 3
€KBaANPUHIYy [ YacTnHaMm eKBanpuHry %, npun KinbKocCTi
nnartexis 25
29 Hanpamok | Po3paxyHkoBe 1.3% 3 KOXXHOiI | [1N1aTHUK KOMICIl, WO CTAryeTbCA
ToproBoro | o6cnyroByBaHHS TpaH3akuii + 3 KOXKHOI TpaH3aKLUuii -
E€KBaAWPUHry | oasa cepsicy 400 rpH hep>xaTtenb NNaTi>KHOIro
"MnaTi>Hi ¢dikcoBaHoOi IHCTPYMEHTY MNaTHUK
TepMiHann" KoMicii piKkCOBaHOI CyMU - TOProBeLb.
Tapud HafaeTbCa e
6o 0)KeTHUM opraHisauisam 3
paxyHKaMu BigWKOAYBaHHA B
Ka3Ha4YeuncTBi
30 Hanpsamok | Po3paxyHKoBe 1.3%+2 rpH 3 MNaTHUK KOMICIT, LLLO CTArYeTbCA
TOproeoro | o6csyroByBaHHS KO>KHOI 3 KOXKHOI TpaH3aKkUuii -
€KBaWPUWHIy | onsa cepsicy TpaH3akKuii aep>xaTtenb NAaTi>KHOIro
"MnaTi>Hi iIHCTPYMEHTY
TepMiHann"
31 HanpsaMmok | Po3paxyHKoBe 1,3% 3 KOXXHOiI | MnaTHUK - Toproseupb.
ToproBoro | o6csyroByBaHHS TpaH3akuii +
E€KBaAWPUHry | oasa cepsicy 400 rpH
"MnaTi>Hi ¢dikcoBaHoOi
TepMiHann" KoMicii
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