3.6. EKBaWpUHI
3.6.1. EKBavupMHr

3.6.1.1. NMNpepmMmeT [lorosopy

3.6.1.1.1. ToproBeub (oani - KnieHt) popy4ae, a EkBanp (mani - baHk) 3a BMHaropogay, B
nopanKy Ta Ha yMoBaXx, BM3HA4YeHUX umM [orosopom, npurmMae Ha cebe 060B'A30K
3abe3neynTn 34INCHEHHSA NAaTiXKHUX onepauil 3 nepekasy kKowTiB Ta/abo Buaaui
FOTIBKOBMX KOWTIB I(HiLiNOBaAHMX 3a [OMNOMOroK NAATIXKHUX [IHCTPYMEHTIB MiX
KopucTyBadYamu (gani - NnatHnkamu) T1a KNiEHTOM, y TOMY YUCJi 3 BUKOPUCTAHHAM
NAATIXKHUX NPUCTPOIB.

3.6.1.1.2. KnieHT npuegHyeTbCca A0 [NoroBopy LWAAXOM nMignMcaHHA 3asiBu Mpo
NpUenHaHHA OO nocnyrn EkBampuHr (pani - 3asBa Npo NpUELHAHHSA) Yy NanepoBoOMy
Burnani abo y Cuctemi “MpuBaTt24” WNAAXOM HaK/JageHHA KBanidikoBaHOro
eNIeKTPOHHOro nianucy.

3.6.1.1.3. o onnaTtu npunMatoTbca ENeKTpOHHI nnaTi>kHi 3acobu (mani - MnaTixHi
3acobu) BCix TMNiB nnaTixXHUX cuctem: Mastercard, Visa, [pocTip, UnionPay i3
BiAMOBIAHMMMN O3HAKAMW NNATIXXHOCTI.

3.6.1.2. Npasa Ta 0b6oB'A3ku KnieHrta
3.6.1.2.1. KnieHT Mma€ npaBo:

3.6.1.2.1.1. KnieHT Mae npaBo ogep>XyBaTu Big baHky ®i3nyHi nnaTixHi TepMiHann (TepMmiHanbHe
obnagHaHHA), BUTpaTHi Ta iHdOPMaUIWHI MaTepianu, IHCTPYKTa)k nepcoHany no poboTi 3
TepMiHanbHUM obnagHaHHAM | MOPAAKOM 3AiNCHEHHA onepauin i3 NpuiMaHHA nnaTexiB (He
CTOCYETbCH BMNAOKiB BUKOPUCTaHHA KnieHToM godaTka "TepmiHan", BeHAiHry, QR-kogy), a Takox
3a norog>XeHHAM 3 baHKoM camocTiMHO npuabaBaTu nMAaTiXHIi NPUCTPOI, WO BigNOBIAAOTL
TexHiYHUM (pyHKUiOHanbHUM) BMMOram i BuMoram 6esneku, SKi BCTaHOBAKWTbCA baHkoM gns
Takoro obsiagHaHHSA 3 METO MiAKAYEHHS NOCayru BeHaiHr.

Y Bunagkax KOPUCTYBAaHHA [OLATKOBUM CepBICOM MpPOrpaMHOro peecTpaTopa
PO3PaxyHKOBUX OMepauin K BAACHOI, TakK i 30BHiWWIHbOI PO3p0bKK, BCTAHOBAEHUM Ha
POS-TepmiHan, BuTpaTHi MaTepiann baHKOM He HaZalTbCA.

3.6.1.2.1.2. BukopuctoByBaTn ®Pi3NYHUA nNNaATDOKHUW TepMiHan, oJep>XaHun Bif
BaHKy, BUKJIIOYHO ONS NPUAMaHHSA MNiaTexiB, WO 34INCHIOITbLCA i3 3aCTOCYBaHHAM
MnaTi>XHMX 3acobiB.

3.6.1.2.1.3. BukopucTtoByBaTU MeTOAWYHIi NOCIOBHMKK Mo poboTi 3 TepMmiHasibHUM obnagHaHHAM,
po3MilleHi Ha oQiuinHoMy canTi BaHKy y Mepexi IHTepHeT 3a MoCuUNaHHAM https://pb.ua
[obuchenie.

3.6.1.2.1.4. OTtpumyBaTu Big baHka IiHdopMauilo WOAO MOBHOTU HAAXOOXKEHHS
NPUNHATUX NNaTexXiB Ha MNOTOYHI paxyHku KnieHTa npoTtarom 14 poboymx AOHiB 3
MOMEHTY HaJaHHSA 3anuTy.

3.6.1.2.1.5. 3amoButn B Cucrtemi «lpuBaTt24 pna 0OizHecy» igeHTudikaTop AOnA
NpUAMaHHA naaTtexiB y surnagi QR-kogy, wo po3MilleHWn Ha nfaakaTi, Hafninkax, B


https://privatbank.ua/business/sistema-online-navchannya
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nonaTtky Ha MobinbHOMY npuctpoi abo Ha ekpaHi POS-TepMiHana, Ans 34MTyBaHHS
AooaTKOM Ha Mob6inibHOMY NpucTpol MNnaTHUKiIB. KNieEHT camMocCcTinHO po3gpykoBye QR-
Kof, L0 PO3MilleHUn Ha nnakaTi.

3.6.1.2.1.6. KnieHT Ma€e npaBo 34iNCHIOBATKN 06MiH iHoOpMaUielo 3 baHKOM LAAXOM
BUKOPUCTAHHA aBTOMATM30BaHUX CUCTEM, SKi MiATPUMYIOTb B3aEMOLit0 3 BaHKIBCbKUMU
nnaTi>xHUMKM cepBicamn Ta/abo obnagHaHHAaM. B3aemopdis baHKy 3 Takumu
aBTOMATU30BaHUMN CUCTEMaMU BBAXKAETbCHA OAHUM i3 Y3roa>KeHuX KaHanie obMiHy
iHbopMauil Mk baHkoM Ta KnieHToM.

3.6.1.2.2. KnieHT 3000B'sA3y€eTbCA:

3.6.1.2.2.1. NMpuinHATK 3rigHO AKTY NpuUNMaHHA-Nepenadi TepMmiHasnbHe obnagHaHHA Ta
3abe3ne4ynTun Noro BUKOPUCTAHHA OS89 NPUAMaHHA NJaTexiB (He CTOCYETbCA BUNAAKIB
BUKOPUCTaHHSA KJieHTamn ExkBanpuHry 6e3 obnagHaHHA, a caMe 3acCTOCYHKY
"TepmiHan", BeHaiHry, QR-koay ).

3.6.1.2.2.2. TlignucaTtn AKT NpUNMaHHSA - nepenadi i3 BAKOPUCTaAHHAM KBanihikoBaHOro
e/IeKTPOHHOrro NiAnNucy NPoTarom 5 pobo4mx AHIB NicNa OTPUMaHHA NUCTa Bif baHKy.

CTOpOHM y3rogmnu, Wwo B pa3si HenianncaHHa KnieHToM AKTY MPOTAroM BU3HAYE€HOro
a63.1 uUbOro NyHKTY CTPOKY, TepMiHasbHe obnagHaHHA BBaXXA€TbCHA TaKUM, LWO
hakTnyHo nepepaHe baHkoM KrieHTYy 3a yMOBMW, WO 33 TakKUM TepMiHaJbHUM
obnagHaHHAM BUKOHYKOTbCA oOnepauil 3 BUMKOPUCTAHHAM MNATIXKHUX IHCTPYMEHTIB,
pe3ysnbTaTOM AKUX € NepeKas KOLWTIiB Ha paxyHoK KnieHTa.

B pa3i oTpuMaHHA KnieHTOM noBigoMsieHHSA Big baHKy i3 nocunaHHAM Ona nignncaHHs
AKTY 3@ YMOBM HEOTPUMaHHSA/BIACYTHOCTI y KnieHTa TepMiHanbHOro obnagHaHHA,
3a3HavyeHoro B AKTi, KnieHT 3000B'A3y€e€TbCA HeranmHo noBigoMmTu nNpo ue baHk,
3aTenedoHyBaBwmn Ha HoMep 3700. B pa3i HenoBigoMneHHs KnieHToM baHKy npo ¢akT
HEeOTPUMAHHSA/BIACYTHOCTI y KnieHTa TepMiHanbHOro obnagHaHHs, 3a3Ha4yeHoro B AKTi,
npoTaromMm 5 poboymx OHIB 3 AHA OTPMMaAHHA NOBiAOMNAEHHSA baHKy, yCi pu3Mkm wopno
BiACYTHOCTiI y KnieHTa TepMiHanbHoro obnagHaHHS, BiOWKOAYBAaHHSA MOro BapTOCTI,
CBOEYACHOr0 Ta HaNeXHoro HagaHHA baHkoMm nocnyr KnieHTy 3a umm [oroBopom Ta
HacTaHHA 6yOb-IKMX HEraTUBHUX HACAigKiB, WO 3 LWUM MOB'A3aHi, MOKJa[aloTbCA Ha
KnieHTa.

3.6.1.2.2.3. MNpwn BMKOPUCTaHHI TepMiHasnbHOro obnagHaHHA A9 NPUAMaHHSA NNaTexiB
3abe3neynTtn nopsagok poboTm i3 TepmiHanamm Ta [MnaTixxHumMm 3acobamu vy
BiANOBIAHOCTI A0 IHCTpyKUii «[lopsanok npoBefeHHSA ornepauin 3 BUKOPUCTaHHAM
MnaTi>xHnx 3acobiB», AKa HagaeTbCA KnieHTy baHkoMm, (mani — IHCTpyKuia), Ta
MaTepianiB, PoO3MilleHNX B CUCTEeMi OHJlaH-HaB4YaHHA baHKy y Mepexi |IHTepHeT 3a
agpecoto pb.ua/obuchenie. [HCcTpyKuUiga «[lopaaok npoBedeHHSA onepauin 3
BUKOPUCTaHHAM [naTixxHMx 3acobiB», Ska Haga€eTbCA KnieHTy baHKkoM € HeBig'eMHOLO
4aCTUHOIO Uboro loroesopy.

3.6.1.2.2.4. 3abe3ne4ynTn goctyn 0o poboTn i3 TepMiHanbHMUM o0b6NagHaHHAM BUKJIIOYHO
CcniBpobiTHUKIB Kni€eHTa, fKi NpoMwaM HaBYaHHSA Ta IHCTPYKTaXk poboTi 3 Takum
obnagHaHHAaM (gani — BignosiganbHi cniBpobiTHUKK).

3.6.1.2.2.5. He 3aincHoBaTK Byab-aKi 3MiHN Yy HagaHOMYy TepMiHanbHOMY o6agHaHHi.



3.6.1.2.2.6. 3abe3neuynTtn 306epexeHHs TepMiHanbHOro obnagHaHHA, BUTPATHUX |
iIHpopMaLinHMX MaTepianiB, HagaHux baHKoM. Y pa3i BMHUKHEHHS HeCrnpaBHOCTEN
TepMiHasnbHOro obnagHaHHA NOBIAOMUTN BaHK y MOMEHT X BUABIEHHS.

He nepenaBaTu TepMiHan i BUTpPaTHI MaTepianun, oTpuMaHi Big baHky, TpeTim ocobam.

3.6.1.2.2.7. be3 nncbMoBOi 3roan baHKy He 3HanMoMuTu TpeTix ocib 3 ymoBaMu LbOro
Horosopy abo goaaTkiB 40 HbOro, IHCTpyKUiaMK, NepedaHNMN BaHKOM, KOHCTPYKLI€EO
TepMiHany, NOro TeXHIYHUMN XapaKTepPUCTUKaMN.

3.6.1.2.2.8. MNMoBigoMnATK MNnaTHUKIB NPO NMOPAAOK Ta YMOBU MPUUAMaHHA njaTexiB 3a
nonomoroto TepmiHanie baHky.

3.6.1.2.2.9. 3abe3ne4ynTin 36epexeHHa TepMiHanbHOro obnagHaHHA, HagaHoro baHkom.
NMoBepHYTU HagaHe baHKOM TepMiHasnbHe obnagHaHHA Ha neply NOro BMMory. Y pasi
BUHUKHEHHS HecrnpaBHOCTEN TepMiHaNbHOro obnagHaHHA MOBIAOMUTU MPO uUe baHK y
MOMEHT X BUSABJIEHHSA, 3aTesiepOHYBaBLUMN Ha rapsAYvy NiHito baHky 3a Homepom 3700.

3.6.1.2.2.10. NoBepHY TN oTpuMaHe y baHKy TepMiHanbHe obnagHaHHSA, WO € BAACHICTIO
BaHKy, He Mmi3Hiwe 5 gHiB A0 3aKiHYeHHA TepMiHy fil Jlorosopy. HagaHHA /MOBEepHEHHSA
BaHkoM/BbaHKy TepMiHanbHOro obnagHaHHA 34INCHIOETLCA Ha niacTaBi AKTY
npunMaHHA-Nnepenadi obnagHaHHS.

3.6.1.2.2.11. 3pincHoBaTK onepaLlii i3 3acTocyBaHHAM naTiXKHUX 3acobiB 3a BUMOrow
NMnaTHUKa, HapasBaTu OQOpPMJIEHI OOKYMEHTW Ha nanepoBux Hociax (4ek 3 PPO 3
OAHUMM TpaH3aKLUil 3 MoCc-TepMiHany) B TaKil KifIbKOCTi ek3eMnasapiB, ska noTpibHa ans
BCiX yYaCHUKIB po3paxyHKiB, i/abo LOKYMEHTIB B efleKTPOHHIN dopmi, nepenbayveHunx
YUHHMM 3aKOHO4aBCTBOM.

3.6.1.2.2.12. 3abe3neynTn KOHQIOEHLUINHICTb | Hepo3rosoweHHsA iHdopMauil npo
onepauii, 34iNCHEHI i3 BUKOPUCTaHHAM lMnaTiXKHKUX 3acobiB MNnaTHUKIB, X MEPCOHaNbHUX
AaHnX No TpaH3akuifx, wo npoxoaaTb 4yepe3 KnieHTa. He BBOAUTM MOBHICTIO HOMep
MnaTi>kHOro 3acoby Npu oopMJIEHHI TOBApPHOIro YeKa Ha PeEeCTpaTopi PO3paxyHKOBUX
onepauin (pani - PPO). He 36upaTn nepcoHanbHi AadHi lMnaTHUKIB, KpiM Tux, SAKi
Binobpar)keHi Ha Yeky TepMiHany (cnini iMNpuHTEpa).

3.6.1.2.2.13. 3aincHioBaTK onepauii i3 BUKOpUCTaHHAM MnaTiXKHUX 3ac06iB BUKJIIOYHO Yy
npucyTHocTi OepxxaTtena MNnaTi>xHoro 3acoby.

3.6.1.2.2.14. He BcTaHOBNIOBaTU i He 3acTocoByBaTn 6e3 nonepedHbLOro y3roa)XeHHs 3
BaHKOM ycTaTKyBaHHSA | BWUTpaTHI MaTepianun, oTpuUMaHi Big TpeTix ocib, ansd
NPUAMaHHA 00 onaaTu MNnaTi>XXHKUX 3acobiB i3 BUKOPUCTAaHHAM yCTaTKyBaHHA baHKy.

3.6.1.2.2.15. B pa3i HenoBepHeHHS, HECBOEYACHOIr0 MOBEPHEHHSA, BTPaTu, 3HULLEHHS,
pO3KpagaHHA TepMiHanbHOro obnagHaHHA, abo BUMHUKHEHHSA OyAb-AKUX IHLWKX
006CTaBMH, HaCNiAKOM AKUX € HEMOXJINBICTb NOBEPHEHHSA TepMiHanbHOro obnagHaHHS
baHky, KnieHT 30060B'A3yeTbCa BigwkoayBaTn baHKy BapTiCTb TepMiHaNbHOIO
obnagHaHHg BignosigHo o n. 3.6.1.3.1.6. YmoB Ta NpaBun y po3mipi:

- 5000 rpH. (y T.4. 3 MAB) 3a POS-TepMiHan;



- 500 rpH. (y T.4. 3 NAOB) npun ncysaHHi/BTpaTi nepudepinHux npuctpois (610K
XKUBJIEHHSA, NiH-Naa).

3.6.1.2.2.16. BUKOHYBaATW YMHHI BUMOIrM MO TOBAPHO-KAaCOBOMY 00Ky nNpu ohOpMAEHHI
onepauii onaaTn 3 BUKOPUCTaHHAM MNnaTixxHMX 3acobis.

3.6.1.2.2.17. He ponyckaTun apobneHHs oaHiel TpaH3akuii, cyma AKoi nepesulye JIimMiT
ABTopu3auil/Pusnkosmx TpaH3akuin, Ha Aekinbka TpaH3akuin Hwx4e 3a JliMmiT
ABTOpu3auil/ PusmkoBux TpaH3aKkUin i 3 MeTOo YHUKHEHHS npouenypun ABTopusauil
/Bepudpikauii. B pa3i HenooTpuMaHHA LUi€el BMMOrM Ta 3@ HaABHOCTI (PiHAHCOBUX
npeTteH3in CHARGEBACK i lpeTeH3in nnaTtHuka no [lnaTixHOMYy 3acoby BbaHKy no
BKa3aHuUX TpaH3akuiax, KnieHT 3060B'A3yeTbCA BigWKOAyBaTW TaKi NpeTeHsii Ha
BUMOry baHKy.

3.6.1.2.2.18. NpoTarom 2-x pobouunx ana baHKy oHiB HagaBaTu baHKy 3a MOro 3anMToMm
OOKYMEHTMN, WO NiATBEPOAXYIOTb (hakKT npoBeaeHHsA TpaH3akuili, 3a POS-TepMiHanom,
AKNA BCTAHOBJNIEHU Yy TOProBin ToYLi He3aNeXxHO Bif eKBaWepa: Konil JOKYMEHTIB
TOBaApPHO-KacoBoro obiiky (4ekiB peecTpaTopiB po3paxyHKOBUX onepauin, 3anmcie 3
TOBAPHO-KACOBOI KHUMN i iHWi HeobXxigHi LOKyMeHTW). Y pa3i HafdaHHSA OOKYMEHTIB 3
YWKOOXEHHAMUN, HEYITKO BigbutumMm paHmmm abo HeHagaHHs KiEHTOM BKa3aHUX
OOKYMEHTIB, WO He A03BOJIAITb NOKa3aTu obrpyHTOBAHICTb i MPaBOMIPHICTb CAMCAHHS
3acobiB Mo ockap)XyBaHi onepauii, cyma ¢iHaHcoBol npeTeH3ii CHARGEBACK no
BKa3saHin TpaH3akuii abo [lpeTeHs3ii nnaTHuka no [MnaTiKHUX 3acobiB baHkKy
norawaeTbCcs 3a paxyHok KnieHTa. CyMa yTPUMYETbLCA 3 CYM HACTynHUX 3apaxyBaHb
KnieHTy abo nepepaxoByeTbCsA KNiEHTY Ha paxXxyHOK baHKy, BKa3aHWM B JIUCTI
"MoBigoMneHHsa nNpo ¢iHaHcoBy npeTeH3ito CHARGEBACK".

3.6.1.2.2.19. lNpwn BuKopucTaHHi TepmiHany 3 npuctpoem PIN-PAD pona seeneHHs PIN-
Koga 3abe3nedynTtn KOHQIAEHUINHICTL npu BBeaeHHi PIN-koay: YHEMOXAUBUTKU
CMoCTepe)XeHHA Kacupamm kopy, WO BBOAUTbLCA. TepMiHanbHe obnagHaHHA MOBUHHO
byTn poctynHe onga ornagy LepxxaTtenem MnaTixxHoro 3acoby Ha npeaMeT BUSABJIEHHS
ycTaTkyBaHHs PIN - PAD CTOPOHHIMU NPUCTPOSMMN.

3.6.1.2.2.20. He ponyckaTu BCTaHOBJ/IEHHA Oyab-9KOI A0A4AaTKOBOI (CynpoBigHOI) niaatu
nig 4Yac 3A4INCHEeHHs onJaaTu 3a npoAdaHi HMM ToBapu (HagaHi nocnyrun) 3
BUKOPUCTaHHAM [naTi>XHUX iHCTpyMeHTiB, lMnaTi>XXHMX 3aCTOCYyHKiB abo lMnaTiXXHUX
NPUCTPOIB, YKJKOYalo4Yu nsaTy 3a BUKOPUCTAHHA neBHOro liaTiKHOro iHCTPYMEHTY,
MnaTi>XHOro 3acTocyHKy abo MnaTi>KHOro NMPUCTPOK Ta He YCTaHOBOBATU PIi3HI LiHN
Ha Ti caMi ToBapu 41 MOCAYrn B pas3i 34INCHEHHSA PO3pPaxyHKY 3a HUX y 6e3roTiBKOBIiN
dopMi NOPIBHAHO 3 PO3PaXyHKOM FOTIBKOBUMUN KOLUTaMMN.

3.6.1.2.2.21. TepmiHOBO NoBiAOMNATN BaHK i NPaBOOXOPOHHI OpraHu Npo BCi hakTwu,
LWOA0 AKX BUHUKAE Nigo3pa y NpoTUNPaBHIN OisNbHOCTI i3 BUKOPUCTaHHAM [MnaTixXHUX
3acobis.

3.6.1.2.2.22. KnieHT 3000B'A3yeTbCA NpoTAroMm 3 AHiB noBigoMntn baHK wopmo byab-
AKNX 3MiH Y peeCTpauinHuX OaHUX, B TOMY YUCAI y pa3i 3MiHW BUAY LOiASIBHOCTI, AKY
30INCHIOE KNEHT, WNSXOM 3BEPHEHHSA Ha CNyXOy NiaTpUMKM BaHKy.



3.6.1.2.2.23. TNoBigoMmnatTn baHK Npo BUHUKHEHHS OOCTaBWH, WO MEPEeLIKOOXakTb
BUKOHaHHIO 0060B'sI3KiB 3a UM [JOroBopoM, NpPOTAroM 3-m AEHHOr0 CTPOKY 3 MOMEHTY
BUHUKHEHHS TakKnux obCcTaBUH.

3.6.1.2.2.24. IHgpopmyBaTn baHK B 10 gE€HHMI CTPOK NPO 3MiHY HaMeHYBaHHSA, Micus
pO3TallyBaHHS, Npodinto AisnbHOCTI, peopraHi3auii abo nikeigauii NiANPUEMCTBA, 3MiHN
cnucky ToproBux TO4YOK KiieHTa, a TakoX Yy pa3i BiAMOBM Bif y4acTi B nporpamax
NOANBbHOCTI baHKy.

3.6.1.2.2.25. MNMucbMoBO noBifoMnAaTn baHK Npo 3MiHY PeKBI3UTIB 0N 3apaXyBaHHS Mo
TpaH3akuiax, He MeHwWwe HiXX 3a 3 poboumnx ang baHky AOHiB.

3.6.1.2.2.26. KnieHT 3000B'A3Y€ETLCA 34INCHIOBATU 3MiHY MNATIXKHUX PEKBI3UTIB TiNIbKN
nicna oTpuMaHHSA Big baHKy 3apaxyBaHHSA 3a BCiMa paHile 340iNCHEHNMU TPaH3aKLUigaMU.

3.6.1.2.2.27. KOHTpOJlOBAaTU MNPOXOOXXEHHA nMsaTexiB no TpaH3akuiax i, y pas3si
BUsABMeHHs 3aboproBaHocCTi Mixk CTopoHamMu, NpoTsarom 1-ro poboyoro AHSA NOBIAOMUTU
npo ue baHk.

3.6.1.2.2.28. lNMoBepHEHHSA TPOLIOBUX KOWTIB 3A4INCHIOETLCA Ha paxyHOK [MnaTiXHOro
3acoby, AKUN BUKOPUCTOBYBABCA ANA nNpoBefeHHa TpaH3akuii. baHK Mae npaBo
3LINCHNTN NOBEPHEHHSA Ha IHWWW paxyHOK [lep)xaTensa niaaTiXKHOMo iHCTPYMEHTY, AKLLO0
Le He cynepeynTb YNHHOMY 3aKOHOLABCTBY Ta BHYTpPiWHIM npasunnamMm baHky. Po3mip
FPOWOBUX KOLUTIB 3@ oOnepauielo MoBepHEHHS He MNOBUHEH MnepeBullyBaTu CyMmy
TpaH3akuil.

3.6.1.2.2.29. BukopucTtoByBaTn py4yHe BBeeHHA HoMepa [MnaTi>kHOro 3acoby TiNbkn y
BUNagkKax, BU3Ha4YeHUX [HCTpyKLUi€Eto.

3.6.1.2.2.30. KnieHT 30008B'A3y€eTbCca 3a gonomMmorot Cuctemun «lMpueaTt 24 ansa bisHecy»
BHECTU (Ta CBO€EYACHO aKTyahnisyBaTu B pa3i 3MiHWM) B MaTpuuio MNOBHOBa)XEHb
iHbopMaUito Npo ynoBHOBa)keHy ocoby (npenctaBHUKa) KnieHTa, BignosigasnbHy 3a
ekBanpuHr. Taka ocoba mae npaso:

3.6.1.2.2.30.1. 3BepTaTunca 0o baHKy 3 yCiX NMUTaHb, WO CTOCYOTbCA 06CNYyroByBaHHS
(HanawTyBaHHA obOnagHaHHA, pPeMOHT, bpeHayBaHHA TOProBoi TOYKM, HaBYaHHSA
nepcoHany Touo);

3.6.1.2.2.30.2. MNogaBaTn 3as8BKM Ha NiOKAOYEHHS HOBUX TOproBux To4ok KnieHTa abo
pefaryesaTu iHpopMaLito Npo BXXe NigkatoYeHi TOprosi TOYKN.

3.6.1.2.2.30.3. 3aincHioBaTN NepepeecTpauito TOproBnux TOYOK.

3.6.1.2.2.31.Mpn nowkoO>XeHHi KnieHToM nepepaHoro baHkom obnagHaHHA, WO He
nepenbadvyae mMoro noganbLIMN PEMOHT Ta BUKOPUCTaAHHSA, BigwKoAyBaTuM baHKy
BapTiCTb Takoro obnagHaHHA.

3.6.1.2.2.32. KnieHT 30608B'A3aHUN MaTN PIHAHCOBI KOLWITM Ha BiAKPUTOMY MOTOYHOMY
paxyHKy B baHKy abo B 060poTi N0 eKBapuHry B OCTaTHbOMY PO3Mipi ONs NOKPUTTSA
3a5BKWN Ha NoBepHEeHHSH, nogaHol yepes POS TepMiHan.



3.6.1.2.2.33. B pa3i KopucTyBaHHA cepsicoMm “l0OTiBKa Ha Kaci” (onnaTta 3 Buaayero
roTiBKM) CyMa BUOaAHOI roTiBkm He mMoxe nepesuwyBatn 6000,00 rpmBeHb Ta
BUOAETHCA BUKIIOYHO 3@ YMOBW KyniBAi ToBapy, nocayr, pobiT. KnieHT 3000B'A3yeTbCA
AOTPUMYBaTUCA BMMOI 3aKOHOAABCTBa WOA0 00AiKy Ta BuAAYi roTiBKOBMX KOLUTIB,
30KpeMa, anie He BUKJIIYHO, BUMOr, nepenbayvyeHnx 3akoHOM YKpaiHu «[po nnaTixKHi
nocnyru»; 3akoHOM YKpaiHu "lpo 3acToCyBaHHA pPEECTPATOPIB PO3pPaxyHKOBUX
ornepauin y cepi Toprieni, rpoMagCbKoro xapyyBaHHa Ta nocnyr" ta iH.

3.6.1.2.2.34. KnieHT 3000B'A3y€TbCA HEramHo BMOanATu iHpopmauito npo LepxaTtens
MnaTi>xHOro 3acoby, fAka binbwe He 6yne BMKOPUCTOBYBATWUCS B MNpoueci ogHOro
pobo4yoro uwmkny npu obcnyrosyBaHHi [OepxaTtena [naTixHoro 3acoby (Bia
npeasTopu3aLii 4O 3aBepLUEHHS NepeKa3y KOoWTIiB 3a nocnyru KnieHTa).

3.6.1.2.2.35. KnieHT 3060B'sA3yeTbCca 6e3 noroa)xeHHs i3 baHKOM He nepemiwyBaTun
TepMiHanbHe obnagHaHHA 3 agpecun, 3a3HadeHoi y Cuctemi "MpuBaTt24 gna 6izHecy"
nig 4ac peectpauii TOprosoi TOYKN.

3.6.1.2.2.36. KnieHT 3060B'A3aHnUN BiAMOBUTUCA Bifg 34iNCHEHHS MnaTi>XHOI onepauil 3
BUKOPUCTAHHAM [11aTiXKHOro iHCTPYMEHTY B NOPAAKY, YCTAaHOBJIEHOMY LM [JOroBOpoOM,

y pas3i:
1) HEMOXXNTINBOCTI BUKOHAHHSA aBToOpU3auil y 3B'A3KY 3 TEXHIYHHUMUN NMPUYNHAMU;
2) OTPUMaHHSA HEeraTMBHOIO KoAy Bignosifi Big eMiTeHTa MNMAaTiXKHOMO iIHCTPYMEHTY;

3) iHWKWX BUNaAKiB, yCTaHOBJIEHUX AOroBOPOM abo 3aKOHOO4AaBCTBOM YKpaiHWU.

3.6.1.2.2.37. KnieHT 3060B'A3yeTbCA po3MillyBaTu B TOproBux To4ykax Toprosus (Ha
BXiAHNX OBepsAX, BiTPMHAX, KaCOBUX amnapaTax) iHpopMauito, ka iHpopMyE, WO AaHUn
Toproseub npunmace MnaTi>xHi 3acobu BCiX TUNIB NaaTiXXHUX cuctem: Mastercard, Visa,
MpocTip, UnionPay i3 BignoBigHWUMMN O3HaKaMu MAATIXKHOCTI (B T.4. 300pakeHHSA
TOProBoi Mapku nnaTiKHUX cuctem). Y pa3si posipBaHHA [Orosopy 3BiJIbHUTHK
NpuUMiLLeHHs Toprosmx To4oK Toprosus Bif BCiX iHpopMaLUinHUX MaTepianiB baHKy He
nisHiwe 2 (oBox) baHKIBCbKMX OHIB A0 AaTwu po3ipBaHHA [JorosBopy Ta/abo NpuUNUHEHHS
obcnyrosyBaHHSA MNnaTi>XHMX 3acobiB y BiANoBiAHMX TOProBmx To4kax Toprosus.

3.6.1.2.2.38. KnieHT 3060B'A3y€eTbCS BKa3yBaTWU OOCTOBIpPHY iHopMaLUilo Woao Buay
DiANbHOCTI, AKY 34INCHIOE KNiEHT, Npu nogadvi HAM 3a89BKW Ha MiOKJOYEHHSA HOBUX
TOproBmx TOYOK, B TOMY 4uUCAi nNpu RNigknYdYeHHi 4depe3 Cuctemy «lpuBaTt24 Ans
BisHecy».

3.6.1.2.2.39. KnieHT 3060B'A3y€TbCSA CaMOCTIMHO MPONTK npouenypy ¢oToBanifauii
TOProBOi TOYKWM 3a Aonomorot MobinbHOro 3acTocyHKy "lpuBaTkamepa" aons
NoA4anblLLIOro KOPUCTYBAHHA CEPBICOM MPUNHATTSA nsaTexis 3a gornomorot QR-koaa.

3.6.1.2.2.40. KnieHT 3000B'A3yeTbCA CaAMOCTINHO MNponTW npouenypy doTosanigauii
TOProBoOi TOYKM 3a JAornomorotd Mob6inbHOro 3acTocyHkKy "[lpuBaTkamepa" nans
noAasibloro KOPUCTYBaHHSA CepBICOM MNPUAHATTA [MJaTexiB 3 BUKOPUCTAHHAM
3aCTOCYHKY " TepmiHan". lMpu uboOMy, OO0 MOMEHTY NIATBEpPOXEHHSA doToBanigauil
TOproeBoi TO4YkM 3 6oOKy baHka, 3acTocyHOokK “TepmiHan» 6ype npautoBaTnm B
obMme)xeHoOMY peXxuMi, ane He BinbL, Hi>XX 30 gHIB 3 MOMEHTa peecTpadlii.



3.6.1.2.2.41. KnieHT rapaHTy€E Ta NiATBEPAXKYE, WO NpoiHpopMyBaB TpeTix oCib npo nepepavy
BaHKy Ta 06pobKy HUM iX nNpi3BuW, iMeH Ta No 6aTbKOBI 1 KOHTAaKTHUX HOMEpPIB TenedoHiB 3 MeTO0
BYMHEHHS AiN, WO nepenyoTb YKAAaAEHHIO A0roBOpy MiXK Takumu TpeTiMn ocobamm Ta baHkKoM, Ha
L0 Ma€ BiAMNOBIAHY NpaBoBY NiacTasy".

3.6.1.2.2.42. KnieHT 3060B'A3yeTbCA He nepenaBaTn QR-kop TpeTiM ocobam, He po3MillyBaTK NOro B
iHLLMX TOProBMX TOYKax, canTax, OKpiM TUX, WO BKa3aHi Npu peecTpauii QR-koay.

3.6.1.2.2.43. KnieHT 3060B'A3yeTbCa 3abe3neynTn [OCTyN NpauiBHUKIB BaHKy 079 NpoBeAeHHS
oTO3MOMKIN BignosiaHO Ao n.3.6.1.3.1.25. uboro [loroBopy Ta COpuaTK Takin doTo3nomui. B pasi
nepewkog)XaHHA npoBefeHHI0 POTO3NOMKN 3i CTOpOoHU KnieHTa abo HEMOXIMBOCTI NpoBeneHHS
(POTO3MOMKN BHACAIAOK BiACYTHOCTI AOCTYNy OO0 MPUMILLEHHS BeOeHHS AisnbHocTi KnieHTa, baHk
Ma€ npaBo Ha OQHOCTOPOHHIO BiAMOBY Bif LLoroBopy.

3.6.1.3. MPABA TA OBOB'A3KU BAHKY

3.6.1.3.1. baHK Ma€ npaBo:

3.6.1.3.1.1. Jopy4aTun KnieHTy nepeBipKy iAeHTUdiKauinHux JOKyMeHTiB lMnaTHUKa 3
MeTOK MOHITOPUHIY igeHTudikauil MNOMUAKOBUX | HEHanexHuUx onepayin i3
MnaTi>xHnMnM 3acobamMun, BXMBaAHHSA 3axodiB Mo X 3anobiraHHO i MNPUMNUWHEHHIO, VY
BUNagkKax BU3HavyeHUX JOorosopom.

3.6.1.3.1.2. BHOCUTM 3MiHM OO0 IHCTPYKUil WNAXOM HanpasJieHHA KnieHTy 1I HOBOI
pefakuii. 3MiHIOBaTW MOPSAAOK MNpoBedeHHsA onepauin 3 MnaaTixxHumm 3acobamu,
BUKNaAeHUN B IHCTPYKUIl, MpeacTaBaieHOol Ha canTi baHKy, B cMCTeMi OHNlaWH-HaBYaHHS.

3.6.1.3.1.3. TpoBoAnTM nNepeBipKYy nNpaue3faTHOCTI TepMiHasnbHOro obnagHaHHSA,
pernamMeHTHi poboTn MO OHOBJIEHHIO MPOrpamMHOro 3abe3nevyeHHs B UiNAX KOHTPOJIO
NOTPpUMaHHA YyMOB UuUboro [orosopy. [lpoBefeHHA BKa3aHUX 3axo4iB MoOXe
30iNCHIOBATUCS YyNpoAoBX pobo4yoro AHSA, BCTAHOBJIEHOrO B YCTAHOBI/NiONPUEMCTBI
KnieHTa, i He NOBMHHO NepewwKoXaTn 34iNCHEHHIO KTIEHTOM MOro LissIbHOCTI.

3.6.1.3.1.4. baHK Ma€ npaBO Ha nNiAcCTaBi BJIACHUX OLUIHOYHUX KpuTepiiB 6e3
AOOATKOBOro Y3rog)eHHs i3 KiieHTOM BM3Ha4YaTW EKOHOMIYHY eMeKTUBHICTb
/HeeeKTUBHICTb BiA BUKOPUCTaHHA TepMiHany. 30KpeMa, ajie He BUKJIIYHO,
€KOHOMIYHO Hee(heKTUBHUM € TepMiHan, 3a AKUM MaTi>KHI onepauil He BUKOHYBaJINCA
NPOTArom 28 KaneHaapHUX AHiB NOCNiNb; cepeaHin WwoMica4Hnm obir Ha ognH TepMiHan
3a OCTaHHI Tpu Micsaui ctTaHoBUTbL MeHwe 50000 rpH.

B pa3i BM3Ha4YeHHA BaHKOM TepMiHasy ik EKOHOMIYHO HeedeKTUBHOro, baHk Ma€ NpaBo:

- BUAYYUTM Ta/abo npunuHUTKM 06CAYyroByBaHHA €KOHOMIYHO HeedeKTUBHOro TepMiHany,
MoBigoMmMBLWN NMPo ue KnieHTa KaHalaMnm KOMYHiKauii, nepeabadyeHnmm [JoroBopoMm, He nisHiwe, Hix
3a 10 KaneHAgapHMX OHiB 00 AaTu BUIy4YeHHS Ta/abo npunnHeHHsa obcnyrosyBaHHA abo

- iHiLitoBaTW 3MiHY po3Mipy Tapudis, 36inbwuewn Ha 50% po3mip ikcoBaHoi cymun ana KnieHta 3
TakuMm obnagHaHHAM B MOPAAKY, BU3Ha4YeHOMY .3.6.1.6.9. uboro Jorosopy.

3.6.1.3.1.5. 3a npunMaHHA nnatexis 4vepe3 TepMiHanu i3 3acTocyBaHHAM [naTi>XXHUX
3acobiB oTpuMyBaTW BUHaropoAay Bif MNnaTHMKIB 3rigHO YMHHUX Tapudgis baHky.



3.6.1.3.1.6. B pa3i HenoBepHeHHSA, HECBOEYACHOIr 0 NMOBEPHEHHSA, NMOLIKOOXXEHHSA, BTpaTU
4yn po3KpamaHHA TepMmiHany, baHK Ma€e npaso BuMaraTu Big KrieHTa BigWKOLYBaHHSA
36MTKiB Ha CyMy BapTOCTi BTpavyeHoro TepmiHany (y T.4. MNAB).

3.6.1.3.1.7. He 3apaxoByBaTun KnieHTy CyMn naaTexiB, AKLWO TpaH3akuis nposeneHa 3
nopyweHHsaM 06oB'A3kiB KnieHTa 3a uum [lorosopoMm.

3.6.1.3.1.8. baHK Ma€ npaBoO 3aTpuMaTU onnaTy Oyab-gkoi TpaH3akuil NoHag CTPOK
3apaxyBaHHA, ane He 6inbwe HiXX Ha 180 OHIB, 3 MeTOK NepeBipKM AOCTOBIPHOCTI
MnaTi>xHoro 3acoby, nNo fAKin npoBefeHa TpaH3akuia i AoTpMMaHHA KnieHTOM yMoB
uboro Jorosopy, NMMCbMOBO MOBIAOMUBLLN NPO Ue KnieHTa npoTaroMm 3-x poboyunx ans
BaHKy pHiB. [NepeBipKa 34INCHIOETLCA LWWAAXOM 3anuTy KOMNin LOKYMEHTIB TOBapHO-
KacoBoro ob6niky, Konin 4ekiB TepMiHany (SKWO BOHWM B HASABHOCTI), MOACHEHb
cniBpobiTHMKIB KnieHTa 3 npuBoay o6CTaBUH 34iNCHeHHSA TpaH3akuii Towo. B pasi,
AKWO Mo 3anuTy baHKy-ekBaepa baHK-eMiTeHT nNIiATBEepPAXXYE OOCTOBIPHICTb
TpaH3akuii no [MnaTixxHOMy 3acoby, TMM4YacOBO 3aTpMMaHa CyMa [MOBEPTAETbCHA
KnieHTOBI.

3.6.1.3.1.9. lMNpwn nigTBepa>XeHHi baHKoM-eMmiTeHTOM abo lMnaTi>xkHoW CucTeMolo hakTy
LaXpanCbKOro BUKOPUCTaHHA MnaTixkHOro 3acoby no 3abnokosaHin TpaH3akuil baHk
Ma€E NpaBo yTpuUMyBaTW 3apaxyBaHHA A0 3akKiH4yeHHs npoueaypun CHARGEBACK ans
npoBefeHHSA Po3C/ifyBaHHA yCiXx 06CTaBnH 34incHeHHs TpaH3akuii 6e3 060B'a3Ky Oyab-
AKX LWUTPAMHNX CaHKLIN 3a 3aTPUMKY MaaTexy.

3.6.1.3.1.10. CamocCTinHO BCTaHoOBAOBATKU | nepernggatn JliMmiTn asBTopu3auil.
BcTtaHoBAOBaTU | 3MiHIWOBaTU JIiMIT pPU3NKOBUX TpaH3akuin Ha po3cyn baHky be3s
Y3rog>XeHHs 3 KnieHTomM.

3.6.1.3.1.11. BukopuctoByBaTu iHopMauito npo KnieHTa B peKJaMHUX LiNnax 3 MeTolo
nonynsapusauii po3paxyHKiB i3 BUKOPUCTaHHAM MnaTi>XHMX 3acobis.

3.6.1.3.1.12. Po3miwyBaTn CBOI iHOpMaUiNHI MaTepiann B MPUMILLEHHAX TOProBoO-
cepBicHOI Mepexi KnieHTa.

3.6.1.3.1.13. MpunuHUTKU HapaHHA nocnyr KnieHTy i/abo Buay4YnTn TepMiHaNbHe
obnagHaHHa y pa3i HenpaBoMipHoro abo He nepepbayvyeHoro uwum [LOroBopom
BUKOPUCTaHHA KnieHToM MNnaTixxHMX 3acobiB abo iX pekBi3nTiB, TepMiHany, iMNpuHTepa
i iHWworo obnagHaHHSA, HagaHoro baHkoMm KnieHToM B paMKax Lboro [Jorosopy.

3.6.1.3.1.14. baHK 3a pe3ysibTaTaMn MOHITOPUHIY onepauin onaaTtu 3 BUKOPUCTAHHAM
MnaTixHKUX 3acobiB abo B pa3i onpoTecTyBaHHA [MnaTixXHUX onepauin MNMnaTHUKOM,
emMiTeHTOM abo NMNaTi>KHOK opraHi3aui€to MNnaTi>KHOI CUCTEMU MA€E NPaBO MPU3YNMUHUTHK
3apaxyBaHHA KOLUTIB Ha paxyHOK KnieHTa 4719 BCTaHOBJIEHHS MPaBOMIpHOCTI NepeKasy.

3.6.1.3.1.15. 3any4aTu YNoOBHOBa>KeHUX TpeTix ocCib ons BUMKOHaHHA 3000B'A3aHb 3a
uum 1oroBopoM, 30KpeMa, asie He BUKJKYHO, A9 CepBiCHOro obcayroByBaHHSA
TepMiHasbHOro obnagHaHHS.

3.6.1.3.1.16. baHk Ma€ npaBo 3MIHUTU AaHi NpPo BUA AiaNbHOCTI KnieHTa y Bunagky
OTPUMAHHSA iH(opMauii i3 oQiLinHUX O>XKepes Npo HecniBrnagiHHA (akTU4YHOro Ta
BKa3aHOro snay AOisnbHOCTI KnieHTa.



3.6.1.3.1.17. 3a pe3ynbTaTaMM MOHITOPUHIY oOrnepauin onaatu 3 BUKOPUCTAHHAM
MnaTi>kHUX 3acobiB NpPU3YyNUHUTU 3LINCHEHHSA TakuUxX onepauin, B TOMY 4uchi
30iINCHEHHA NPOLECUHIY TpaH3aKLUin Ta 34iINCHEeHHA 3apaxyBaHb KNIEHTY, y pasi, AKLWO
BOHW 3AINCHIOIOTBCA B HacesieHUX MNYHKTaX, WO He KOHTPOJIIITLCA YKPAIHCbKOIO
BNafolo.

3.6.1.3.1.18. Onsa uinen yboro Jorosopy Ta 3 MeTO YHUKHEHHS LUaxpanCbKux Lin 3
EnekTpoHHUMUK MnaTixxHUMK 3acobamn baHK Ma€ npaBo HagaBaTu KNieHTyY iHopMauito
npo Lep>xxaTensa MNnaTi>XHOro 3acoby, AKUN 34INCHIOE ONnaTy, 30KpeMa, Noro npissule,
iM's, Nno-6aTbKOBI Ta HOMep TeneqoHy.

3.6.1.3.1.19. BcTaHoBAOBaTU NporpamHe 3abe3neyeHHs B TepMiHanbHe obnagHaHHSA
ONna npoBeneHHs po3paxyHKiB 3a cepsicom DCC. lMpu npoBefeHHiI TpaH3akuin 3
BUKOpUCTaHHAM cepBicy DCC po3paxyHOK 3 KJIEHTOM 3LiMCHIOBATU B HaUiOHasbHIN
BaJItOTi - FPUBHI.

3.6.1.3.1.20. CTopOoHM y3rognnu, wo baHk He 0bpobnsie 3aaBKy Kni€eHTa Ha NOBEPHEHHS
KOLUTIB Y HAaCTYNHUX BUMagKax:

- B pa3i BiACyTHOCTi abo HeaOCTaTHOCTI KOWTIB Ha NOTOYHOMY paxyHKy KnieHTa Ta/abo

- B pa3i BiACYTHOCTI 060pOTYy Mo eKBanpuHry B TOPro.in TOYLI NPOTAroM onepauinHoro
OHA: ona KnienTie, AKi yknann uen [Jorosip NpoTaroM octaHHiX 90 oHiB, OKpiM KnieHTIB
- HaLiOHaNIbHUX Ta perioHasibHUX Mepex, Ta/abo

- B pa3i BiACYTHOCTI 060pOoTy NO ekBanmpuHry B TOProBin TOYLUi NPOTAroM OCTaHHIX 7
(cemn) kKaneHpgapHux gHiB: ona KnieHTie, aki yknann uen Jorosip 90 aoHiB ToOMYy.

B pa3i, akwo npoTtarom 5 pobo4nx AHiB 3a3HavyeHi 06CTaBUHM WOO0 BiACYTHOCTI KOWTIB
Ta/abo obopoTy He ycyHyTOo, baHK BiaMoBnse KnieHTy B 06pobui 3assBKM Ha MOBEPHEHHS
KOLUTIB.

3.6.1.3.1.21. BaHK Ang HafaHHA nocnyr 3a uuvMm [JoroBOopoM Ma€ npasBO HajaBaTw
KnieHTy igeHTndikaTop A9 NpUNMaHHSA nnaTtexis y surnaai QR-kogy, WO po3MilLeHnn
Ha nfaakaTi, B A4ogaTkKy Ha MobinbHoMy npucTpoi abo Ha ekpaHi POS-TepmiHana, ons
34NTYBAHHSA AOAATKOM Ha MOBifIbHOMY NpUCTpPOI MNnaTHUKIB.

3.6.1.3.1.22. baHK Ma€ npaBo BiAMOBUTW Yy aKTuBauii MepdaHTa QR-kopa, 6e3
y3roa>eHHs 3 KrnieHToM, B pa3si BiACYTHOCTI yCNiWHOro npoxog)XeHHsa goToBanigauil
TOProBoi TOYKM 3a gonomorot MobinbHoro gopatka "lMpuBaTkamepa" O[O0 MOMEHTY
nigTeepO>KeHHA hoToBaNifaLil TOProsol TOYKM 3 BOKy baHKa.

3.6.1.3.1.23. baHK Ma€e npaBO OOMEXWUTU MOXXJMBICTb MNPOBEAEHHA NJaTexiB 3a
[OMOMOrot 3aCTOCYHKY «TepMiHan» y 6yab-akuin 4ac, B O4AHOCTOPOHHbOMY MOPAOKY, Y
pa3i BIiACYTHOCTI nigTBepA)XeHHs ¢doToBanigauili Toprosoi To4knm 3 6OKy baHka
TepMiHOM noHafg 30 (TpuAusaTb) KaneH4apHMX OHIB 3 MOMEHTY peecTpauii MepyaHTa,
Npu UbOMY, BIiAHOBUTN MOXJIMBICTb MPOBEAEHHA MNJATeXiB Yy 3aCTOCYHKY «TepMiHan»
KnieHTa 3 MOMEHTY YCMiWHOro MnpoXoA)XeHHSA npouenypun doToBanigauili Toproeoi
TOYKMN 33 AOMNOMOrot MOBINIbHOro 3aCTOCYHKY.

3.6.1.3.1.24. baHK Ma€ NpaBO He piawe HiXX pa3 Ha TpW MicAui 34INCHIOBATW aHani3 onepauin 3
BUKOPUCTAHHAM MNAaTiXXHUX IHCTPYMEHTIB 3a TepMiHanamu KnieHTa. 3a pe3ysabTaTaMu Takoro



aHanisy baHk mMae npaso iHiuitoBaTn 3MiHy Tapudis 3a [JOroBopoMm B MNopsAaKy, BU3HAYEHOMY TII.
3.6.1.6.9. uboro lorosopy.

Mpn ubOMYy He3aNeXHo Big 3MiHM Tapudis 3a Jorosopom, npu obiry HM>x4e 10 000 rpH Ha 1 POS-
TepMiHan B MicAub, po3Mip hiKCOBaAHOI CyMM KOMICiT 3@ po3paxyHKkoBe obcnyroByBaHHSA KnieHTIB 3a
nocnyrot EKBanmpuHr 3annwaeTbCcs Ha piBHi, nepenbayveHomy B Tapudax.

3.6.1.3.1.25. baHk m™Ma€ npaBo npoBOoANTU (OTO3NOMKY B TMMPUMILLEHHI BeLeHHS
nianbHOCTI KnieHTa 3 MeTokw nepeBipkM BignoBiAHOCTI GaKTU4YHOro BUAy
DiSNbHOCTI BULOY DissNbHOCTI, 3a3Ha4YeHoMYy KnieHTOM B 3aaBi npo
MPUEOoHAHHA, Ta nMpM3Ha4vYeHHs Ko4y KaTeropil  LigNbHOCTI cyb'ekTa
rocrnogaptoBaHHsa (MCC-koay).

3.6.1.3.2. BaHK 3000B'A3aHui:

3.6.1.3.2.1. BcTaHoBABaTU KrieHTy TepMiHanbHe ob6nagHaHHSA, HeobxigHe Ans
nposefeHHsA TpaH3aKLuin, SKe 3a/IMWAETLCA BNACHICTIO baHKy | nepenaeTbca KNieHTOBI
Ha TepMiH Aii yboro LoroBopy SK CynyTHiN 3acid gna 3abe3nevyeHHa NpoBeAeHHS
PO3pPaxyHKIiB 3i CTBOPEHHAM HaNeXHUX YMOB [ONS LbOro; ycyBaTW HeCNpPaBHOCTI B
TepMiHasnbHOMY obnagHaHHI (He CTOCYETbCSA BUMAOKIB BUKOPUCTAHHSA KJiEHTaMK
nopaTka "TepmiHan', BeHAiHry, QR-koay).

Qi3nYyHM NNaTiXXHUA TepMiHan He € 6e3nocepedHbO 06'€EKTOM OMOAATKYBaHHS, WOAO HbOrO He
BMHUKa€e 060B’'sA3Ky 3i cnaiaTu nofdaTkiB Ta 36o0piB Ta nepenaeTbCa AK CynyTHiIM 3acib6 gns
3abe3neyeHHs KopucTyBavYaM AOCTYyny OO OCHOBHOI nocayru (6e3s oopMneHHs OOroBOpiB opeHaun
/36epiraHHsa Takoro obnagHaHHA TOLWLO).

3.6.1.3.2.2. Hapatm KnieHTy IHCTpyKUIitO «[lopanok npoBefeHHA onepauin 3
BUKOPUCTaHHAM lMnaTixKHUX 3acobis».

3.6.1.3.2.3. 3abe3neynTun HaBYaHHSA, IHCTPYKTaXKi CNiBpobiTHUKIB KnieHTa won0 npasun
NPUAMaHHA NaaTexis Yepes TepMiHanan i3 3acTocyBaHHAM [MnaTiXXHMX 3acobiB.

3.6.1.3.2.4. 3abe3ne4ynTn npoBedeHHA ABTopM3aLil onepauin No NMPUUMaHHIO NaaTexis
yepe3 TepMiHanu 3 3acTocyBaHHAM lnaTiXXHKUX 3acobis.

3.6.1.3.2.5. 3abe3ne4ynTn TexHiyHe 06CNyrosyBaHHSA TepMiHasibHOro obnagHaHHSA, B
pa3i Noro NoJIOMKKN yCyBaTK Il B HANKOPOTLUI CTPOKMN.

3.6.1.3.2.6. 34iNCHIOBATU 3apaxyBaHHA MNPUUHATUX MJaTeXiB Ha MOTOYHI pPaxyHKWN
KnieHTa Ha HaCTynHW onepauinHuUn fgeHb baHKy, akun cnigye 3a OHEM MNPUUHATTSA
nnaTexy.

3.6.1.3.2.7. BukoHyBaTM 3apaxyBaHHSA KOLWTIB 3a onepalii, npoBefeHi B TOProso-
CepBiCHIN MepeXi KnieHTa 3a nnaTiXHUMKU pekBisnTamun KnieHTa y BanoTi YKpaiHn Ta y
CTPOK He Mi3Hile HACTYyMHOro onepauinHoro AHS nicng AHS 34IMCHEHHS MaaTiKHOI
onepauil MNMnaTHMKOM. 3apaxyBaHHS 3L0INCHIOETLCA LWOAHSA 3@ HAABHOCTI onepawuin
MnaTHUKIB.



3.6.1.3.2.8. Ha Bumory KnieHTa, asie He 4acTiwe OoAHOro pasy Ha Micsaub, HagaBaTu
KNieEHTOBI BMNUCKX MO MpoBefeHuX TpaH3akuiax 3 gaHUMK Mpo X 3apaxyBaHHA. 3a
Y3rog>XeHHsaM 3 KNiEHTOM BUMUCKU MOXYTb HafaBaTUCA B eJIeKTPOHHOMY BUTNAAi,
€/1IeKTPOHHOIO MOLUTOH0.

3.6.1.3.2.9. TepmiHoBO nosigoMnaTn KrnieHTa i NPaBOOXOPOHHI opraHM npo YCi
06CTaBMHN, AKi MOXXHa po3rnagaTn AK NPOTUMPABHY AiSANbHICTb MO BUKOPUCTAHHIO
MnaTi>xHKX 3acobis.

3.6.1.3.2.10. IH(popMyBaTn KNiEHTIB BaHKy Npo npoBefeHHA CnisibHUX i3 KnieHTOM
peKNaMHNX akLin, Nnporpam sI0a7bHOCTI (YMOBU NpoBefeHHS, KOHTaKTHI fAaHi KnieHTa).

3.6.1.3.2.11. baHK 3000B'A3aHNN 34INCHUTU MepeKas KOLWTIB Ha paxyHoK [lep>xaTtens
MnaTi>KHOro 3acoby npoTsarom 1 OHSA 3 MOMEHTY OTPUMaHHSA 3abe3nevyeHHs nig 3asaBKY
Ha NoBepHeHHSA Big KnieHTa.

3.6.1.4. NMNopapok po3paxyHKiB

3.6.1.4.1. 3a HagaHHA nocnyr 3a yum LoroBopom KnieHT 3060B'A3y€ETbCA CNNATUTKU
baHKy BuMHaropoany B MNopsakKy, BM3HA4YeHOMY UMM [loroBopoMm, Yy po3Mipax, Wo
3adikcoBaHi B Tapudax Ta 3asaBi Npo NpUELHAHHA.

3.6.1.4.2. Mignucyw4n uen Jorosip, KnieHT Hapae baHKy 3roay Ha BUKOHaHHA
KpeanToBmx Ta pAebeToBMX NepekasiB LWAAXOM BUKOHaHHSA bBaHKOM BiAMOBIOHMX
MNaTi>XKHUX IHCTPYKLIN Ha YMOBaXx, BU3Ha4YeHUX UM [1orosopom.

CTopoOHM y3rogunn, wo cnsata KnieHToMm BuHaropoan baHKy 3a uum [orosopom
30INCHIOETBCA WAAXOM iHiuitoBaHHA BbaHkoM pnebeToBOro nepekasy 3 MOTOYHOrO
paxyHKa KrieHTa B NopaaKy Ta Ha yMOBaX, BU3HAYEHUX 3aABOKO MPO NMPUEOQHAHHSA Ta
Tapungpamum baHky

Kpim Toro, nignucyto4mn uen forosip, KnieHT Hagae baHky 3roay:
- yTpMyBaTu BnHaropony baHky i3 cym 3apaxyBaHb KNieHTy;

- YTPMMYBATU KOLWITU Yy PO3Mipi TpaH3aKLUi 3@ 3asBKaMU Ha NOBEPHEHHSA Mo MnaTiXXHUM
3acobam, cymy 3apmoBosieHUX iHaHcoBux npeTeH3im CHARGEBACK i [MpeTeHsin
MNnaTtHukiB no MnaTixxHuM 3acobam baHkKy No TpaH3akuiax, 34iNCHeHuXx KnieHToM, 3
NOTOYHOro paxyHka KnieHTa Ta/abo i3 cym 3apaxyBaHb KnieHTy.

CTOpOHM y3roamnu, Wo 3a3HavyeHi onepauii € akLenToBaHNMMN.
3.6.1.5. BigpnoBipanbHicTb CTOpiH

3.6.1.5.1. MNpwn HeBMKOHaHHI abo HeHaneXxHOMYy BUKOHaHHI CBOIX 3060B'A3aHb OOHIET i3
CTopiH, iHwa CTopoHa Ma€e npaso BuMaraTu Big BUHHOI CTOPOHMN BUKOHAHHSA MPUNHATUX
Ha cebe 3060B'A3aHb, @ TaKOX BiALWKOOYBaHHSA 3anodigsHUX Heto 36UTKiB.

3.6.1.5.2. KnieHT He Hece BignoBifanbHOCTI nepepn lMnaTHUKOM y pa3i HEMOXXJIMBOCTI
30INCHEeHHA onepaugil no npuAMaHHID naaTtexy 4epe3 TepMmiHan BHacNigok
HecrnpaBHOCTI TepMiHany, BCTaHOB/IEHOro baHKOM.

3.6.1.5.3. CTOpoHM He HecyTb BiAMOBiAaNbHOCTI 3a 3601 B NiHiAX 3B'A3KYy Ta iHLWI
TexXHOoN0ri4yHi 3601, Ki 3HaxoAATbCA No3a Chepoto IX KOHTPOJIIO.



3.6.1.5.4. B pa3i npocTpoyeHHA Oyab-akKoro rpowosoro 3060B'A3aHHA 3a UUM
HorosopomM, KnieHT 3060B'A3yeTbCsa cnnatuTn baHKy nNeH y po3Mipi noaBinNHOI
obnikoBol cTtaBku HBY Big cyMn HECBOEYACHO BMKOHAHOIO rpowwoBoro 30060B'A3aHHA 3a
KOXXEH [eHb NMPOCTpOYeHHS. HapaxyBaHHSA neHi 3a MmeToaoM “¢akT/360” 3a NnoaBiNHOLO
cTtaBkoto HBY. LLUTpadgHi caHKuii/meHa po3paxoByloTbCa 0o 720 OHIB NpPOCTpPOYeHHSA. B
BUNaaKy nopyweHHsa KnieHToMm obos'a3kiB 3a umm [orosopoM, KrnieHT Hapae 3ropny
BaHKy 3pincHuTK pebetoBun nepekas i3 paxyHky KnieHTa, Bigkputoro B baHky, abo
yTpMaTn i3 CyMun 3apaxyBaHb KNIi€EHTY rpolwoBMX KOWTIB, WO NignaraloTb cnaaTi
BaHKy 3a umMm [LOroBopoMm, Npu HacTaHHi CTPOKIB MjaTexiB y po3Mipax, BU3HAYEHUX
umum JoroBopoM Ta B Nopsaaky, nepenbavyeHomy 3as8BOIO NPUEAHAHHSA.

3.6.1.5.5. KnieHT Hece BiAMoBigAanbHICTb B cyMi 36uTKiB BbaHKy 3a HenpaBuibHe
npoBeneHHs onepauin no MNnaTixXHMX 3acobax (AoCTpokoBe nepepuBaHHA TpaH3aKUil
no 4yunosoMmy [lnaTiKHOMY 3acoby, NOro Henpasu/ibHE PO3MILLEHHSA B 34MTYBaJIbHOMY
npucTpol TepMiHany ToLo).

3.6.1.5.6. baHK He Hece BIAMNOBIAAaNbLHOCTI 3a fKiCTb ToBapiB (pobiT, mocnayr), wWo
HafatTbCcA KNiEHTOM.

3.6.1.5.7. baHK He Hece BiANOBIAanbHOCTI 3a HeobpobneHy 3asaBKY Ha MOBEPHEHHS,
AKWO Yy KnieHTa HeMa€ rpowoBMX KOWTIB y HeobxigHOMY pO3Mipi Ha MNOTOYHOMY
paxyHKy, BiakpuTtoMy B baHKy, abo B 060poTi No ekBampuHry B TOProein To4Li
NPOTAroM onepauinHoro gHA.

3.6.1.5.8. lNpun BUHUKHEHHI NpeTeH3in 3 boky [epxaTensa MnaTixHoro 3acoby abo noro
BaHKy-eMiTeHTa 3 npuBody HeobBrpyHTOBAHOCTI 3AINCHEHHSA TpaH3akuil i3
BUKOPUCTaHHAM [naTi>XHOro 3acoby Ta CnuUcCaHHS KOWTIB Ha KopucTb KnieHTa, baHK
BXXWBA€E 3axofiB LWOAO0 BperyaloBaHHA CMipHUX MNUTaHb, Kepyk4ducb [Mpasunamn
MnaTi>xHKUX Cuctem.

Mpwn nigTBEpOXXEeHHI HenpaBOMIPHOCTI TpaH3aKkuii, WO BMHUKJIA BHACNILOK YMWUCHOIo
abo HeyMucHoro nopyweHHa cniepobiTHUMKamm KnieHTa ymoB uboro [Lorosopy, abo
nigTBepA>XeHHi akTiB, Wo ceig4aTb Npo Te, wo MnaTi>xxHun 3acib 6ys npen'asneHunn
A0 onfaTu He wnoro icTuHHUM [LepxaTtenem, abo o onnaTtm OyB npen'ssneHunn
nigpodbHun MnaTixHKUM 3acid, i npo ue 6yno sBigomo cniBpobiTHMKaM KnieHTa, KnieHT
3000B'A3yETLCA BigwKoayBaTu baHKy CyMy ocCckKap>XyBaHoi TpaH3akuii npoTtarom 10
poboynx ona baHKy AHIB 3 MOMEHTY MOBILOMJIEHHSA MPO MNPETEH3II0 LWIAXOM HafaHHSA
3roan baHky 34incHUTY gebeToBMN NepeKkas rpoLoBUX KOLWTIB Y PO3Mipi oCKap>XyBaHOI
TpaH3aKUil 3 NOTOYHOro paxyHkKy KnieHTa, BiakpuToro B baHky, abo yTpumaTu ii i3 cym
3apaxyBaHb KJieHTYy.

3.6.1.5.9. KnieHT Hece BigNOBiAaNbHICTb B CyMi 36uTKiB baHKy y pasi po3MmilleHHA 3a
BJIACHOIO iHIiLIATUBOK Ta Ha BJIACHUN PU3UK iHpopMauil npo nocnyrn baHky, fka €
HeaKTyanbHOW Ta/abo HenpaBAMBOIO, Ha CBOEMY BebcalnTi, AKNn He € BebcanToM baHKy.

3.6.1.5.10. KnieHT ycBigomnioe, wo Kopuctysadam MobisibHOro 3aCTOCyHKY «TepMiHan»
OOCTYMHUA BeCb PYHKLIIOHaN TakKoro 3aCTOCYHKY, 30KpeMa, asie He BUKJIIOYHO, | y4acTb
Takoro Kopuctysada y pedepasnbHUX nporpamax baHKy, Ta BBa)Ka€TbCs, WO Mig 4ac
KOPUCTYBaHHSA 3aCTOCYHKOM Takun KopucTyBad fi€ 3a 3rogoto KnieHTa.



KnieHT Hece MNoOBHY BigMoBigaNbHICTbL 3a Ail KopuctyBada Mo6iNbHOMO 3aCTOCYHKY
«TepMiHan», 30iNCHEHI 3a AOMOMOrot Lboro MobiflbHOrO 3aCTOCYHKY.

3.6.1.6. CTpoK gii loroBopy Ta NOpPAAO0K BHECEHHA 3MiH

3.6.1.6.1. Uen [orosip yknageHUnm CTPOKOM Ha OOWH KaneHpapHun pik. Y Bunagky,
AKWO »xonHa i3 CTopiH 3a MicAub A0 3aKiH4YeHHA CTpoky [lorosBopy MNMCbMOBO He
BUsiBMNa cBoro 6a>kaHHsS po3ipBaTu NOro, uen [lorosip BBa)Ka€eTbCHA MPOJSIOHTOBAHMM Ha
KOXHWUA HAaCTYMNHUWN PiK HA TUX CaMUX YMOBaX.

3.6.1.6.2. CTopOHM MalTb MNpasBo po3ipBaTn uen [Orosip WAAXOM HaMNpaBJ/ieHHS
NOBIAOMJIEHHA OOHA OAHIN Yy CTPOK He MeHwe, HiXK 3a 30 KaneHpapHUX OHIB 00
H6a)kaHoi faTu po3ipBaHHS [loroBopy.

baHK Ma€e NpaBo Ha OAHOCTOPOHHIO BigMOBY Bif [loroBopy y pa3si BigCcyTHOCTI obopoTy no TepmiHany
npotarom 30 KaneHAapHMX AHIB nocninb Ta/abo B pasi nopyweHHA KnieHToM cBOiX 060B'A3KiB,
BU3Ha4vyeHux n.3.6.1.2.2.43. uboro [lorosopy.

Mpo ogHOCTOpOHHIO BiaMOBY Big [orosopy baHk nosigomnse KnieHTa y cnocib, y3rog)XeHun
CtopoHamn y n.3.6.1.6.9. yboro [oroeopy. [lorosip BBa)Ka€TbCA PO3ipBaHMM i3 AaTu, 3a3HavyeHol
BaHKOM y MOBIAOMJIEHHI.

Y BCix Bunagkax KnieHt 3060B'a3aHn nosepHyTn B baHK TepmiHanbHe obnagHaHHA He ni3Hiwe,
Hi>K 3a 5 KaneHgapHux gHiB 6a)kaHoi AaT NpUNUHEHHA [oroBopy.

3.6.1.6.3. KpiMm nopsaaky po3ipsaHHa [orosopy Yy cnocib, BU3HAYEHUN MYHKTOM
3.6.1.6.2., CTOopoHM MaloTb NpaBO po3ipBaTn [orosip y nopaaky, BU3HAYEHOMY
nigpo3ainom 1.1.8. Po3ipBaHHA [OroBopy Ta 3aKpUTTHA pPaxyHKIB Uux YMoB Ta [pasui.

3.6.1.6.4. baHk Mae npaBo 6soKyBaTM ABTOpu3auito Ta/abo BUAYYUTU TepMiHasibHe
obnapgHaHHA 6e3 3roam KnieHTa, NpuUNnMHUTU NnepepaxyBaHHA 3apaxyBaHHA KnieHTOBI, a
TakKoX iHiuitoBaTn posipBaHHa [orosopy, Hanpasuswu KnieHTy nucbMoBe
NOBIAOMJIEHHS, B HACTYMNHUX BUMaAKax:

- HeoHOpa30Be HeBUKOHaHHS abo HecBoeYacHe abo HeHasleXXHe BUKOHAHHA KiEHTOM
YMOB LibOro [loroBopy;

- HenpaBOMipHe BUKopucTaHHA KnieHToM abo TpeTbot ocoboto MnaTixxHux 3acobis abo
iX pekBi3nTiB, TepMiHanbHOro obnagHaHHA abo IHWOro ycTaTKyBaHHSA, HaAaHOro
baHkom KnieHTtoBi ansa ob6cayrosyBaHHa [naTixXHuUx 3acobiB, BUMKOPUCTAHHSA
TepMmiHanbHOro obnagHaHHa ocobamu, aki He € BignoBiganbHMMKU CRiBPOBITHMKaMMK
KnieHnTa.

- y KnieHTa Mmanu micue ogHa abo gekinbka TpaH3akUin, AKi KnacngikytoTbCcsa baHKoOM i
MnaTixxHOO CUCTEMOIO HAK LAaXpanlcCbKi, WO MNIATBEPAXYETbCA 3BiTaMu [NaTiKHUX
Cucrtem.

3.6.1.6.5. CTtopoHu 30060B'A3aHi 3LINCHUTN OCTATOYHI B3aEMOPO3PaXyHKU 3a UUM
Horosopom y cTpok 180 gHis nicna 6a)kaHoi gaTtun posipBaHHA [lorosopy.

3.6.1.6.6. ®akKT nNoOBepHEHHA TepMiHanbHOro obnagHaHHA baHKy QikCcyeTbCA
CTopoHamun B AKTi NnpunMaHHsa-nepeanadi obnagHaHHS.



3.6.1.6.7. CTOpOHM [OMOBUANCS, WO 3 MOMEHTY npueaHaHHA KnieHTa A0 uUbOro
[orosopy BCi nonepeaHi AOMOBNAEHOCTI i nncTyBaHHA CTOpiH wWoano npeaMeTy UbOoro
[loroBopy NpUNMHAITbL CBOIO Ait0.

3.6.1.6.8. CTOpOHM AOOMOBWUANCH, WO Cnocib oTpMMaHHA nNpuMipHUKa [orosopy Ta
A00aTKiB 00 HbOro BCTAHOBIEHO B 3asBi Mpo NpuUegHaHHA 3a BubopoM KnieHTa.

3.6.1.6.9. baHk Hapae KnieHTy npono3uvuii wWoao 3MiHW iICTOTHUX yMOB [loroBopy Yy
Ccnoci6, wo ga€e 3mMory BCTaHOBUTU AATy BignpaB/ieHHA NOBiAOMAEHHSA KNieEHTY, a came:
LLNSXOM HanpaB/ieHHSA NOBIAOMNIEHb €N1eKTPOHHO nowTot, Yy Cucrtemi «lMpueaTt24 ons
Bi3Hecy», NMOBIAOMJIEHHSA Yy MecCeHa)epax, A3BiHKa Ha PiHaHCOBUN HoMep TenedoHy
KnieHTa. 3MiHM oo [loroBopy BBaXkalTbCA MNOrogXXeHuMmm KrieHToM, SKLWOo A0 AaTwu, 3
AKOI BOHW 3acCcTocoByBaTUMYTbCHA, KnieHT He noBigoMunTb baHK nNpo po3ipBaHHA
AOroBopy WJIAXOM MOAAHHSA MNOBIAOMJIEHHSA MNPO po3ipBaHHA [loroBopy npoTarom 5
pobo4nx OHiB.

B pasi 3MiHKn (36inbweHHA abo 3MeHLWweHHA) po3Mipy iHTepyenHaXy baHK BignoBigHO
0O 3aKOHOAABCTBa nNepernsgace Tapudu y BigNOBiAHY CTOPOHY (36inbweHHsa abo
3MEHLUEHHS) Ta 3A4iNCHIOE KOPUTyBaHHSA KOMICii 3a po3paxyHKoBe 06C/yroByBaHHSA 3
eKBaAVPUHrYy.

B pa3i Takmx 3MiH baHK HanpaBnse KnieHTy BianoBigHe MoBiAOMJIEHHSA Y ByOb-IKOMY 3
KaHaniB: eNleKTPOHHOI nowToto, y Cncrtemi «Mpueat24 anda BisHecy», NMOBIAOMNEHHSA Y
MeceHO)xepax, TenedoHye Ha PiHaHCcoBUN HOoOMep TenedoHy KieHTa.

3MiHK 00 [oroBopy BBa)XKalTbCst NOroAXXeHnmMn KnieHToM, AKLWO A0 AATW, 3 SIKOI BOHU
3aCTOCOBYBATMMYTbCSl, KNiEHT He NoOBiAOMUTbL BaHK MpPo po3ipBaHHA AOrOBOPY LUAAXOM
NnoZlaHHS NOBIAOMIEHHSA MPO pPo3ipBaHHSA [loroBopy NpoTaroMm 5 poboymx AHiB.

3.6.1.6.10. Y Bnnagky, konm KnieHT nig 4ac KOpUCTyBaHHA nocayrow «Yanosi» Hanas
baHKy 6yab-aKy HeOOCTOBiIpHY iHOPMaLilo WoA0 OTpMMyBaya YaMoBUX, B T.4., aJie He
BUKIOYHO, HagaB baHKy iHopMauito, Wo npm3Bena 40 OTPUMAHHA 4YaNoOBUX TPETbOIO
ocoboto, 9ka He nepebyBac€ i3 KNiEHTOM y TpyOooBUX MPaBOBiAHOCUHAX Ta He 3AiNCHIOE
obcnyrosyBaHHs BigBigyBadiB, abo iHpoOpMauilo, fKa Npu3BOAWTb OO0 TOro, WO
OTPMMYyBa4YeM 4HanoBUX € He Ta ocoba, AKiM NAaTHUK MA€E HaMip NMepekas3aTu Yawosi,
BaHK 3[4iNCHI0E OQHOCTOPOHHIO BiAMOBY Bif [lorosopy.

NMpo oAHOCTOPOHHIO BigMoBY Bia [OorosBopy baHk nosigomnsae KnieHTa y cnoci6,
y3rogxeHun CtopoHamm y n.3.6.1.6.9. uboro lorosopy.

[loroBip BBa)Ka€ETbCA PO3ipBaHMM i3 faTu, 3a3HavyeHol baHKOM y NOBIAOMJIEHHI.

Mpn ubomy KnieHT 3060B'A3y€eThbCa BigwKoayBaTn baHkn 6yab-aKi HeraTMBHI HaCniAKN
Ta 36UTKK, NoHeceHi baHKoOM BHacnigok HagaHHA KnieHToM baHKy nig 4ac oTpMMaHHSA
nocnyrn «4amosi» 6yab-9KOi HEQOCTOBIPHOI iHGoOpMauil. Take BigWKoOyBaHHA KNieEHT
3000B'A3YETLCS BUKOHATM Yy CTPOK He ni3Hiwe 10 poboymx AHIB Big AHSA OTPUMAHHS
MMCbMOBOI BUMOrn baHKy i3 HagaHMMN OOKYMEHTasIbHO NiaoTBEPAXXEHUMU 36UTKaMuK.

3.6.1.7. B3aemopia CTopiH WOQNO0 OKpeMUX NOCAYr, CepBiCiB Ta nporpam,
NoB'A3aHMUX i3 NOCNYrolo eKBaupuHry



3.6.1.7.1. CTOpoHM MalTb MNpaBO y3roaMtTu B 3asABi NpoO MNMPUEOAHAHHA B3aEMOAIO
WOoO0 OKpeMMx MNOC/yr 3 npoBefeHHs pPO3paxyHKiB 3a cepBicaMnm Ta nporpamMamu,
NoB'A3aHNX i3 MOCNYrol ekKBaupwuHry. B pa3i Takoro ysrog>eHHsi, OKpiM rnpas Ta
oboB'A3kiB, nepepbayveHux suwie, KnieHT npunmae Ha cebe npaBa Ta 060B'A3KM,
nepenbayeHi nigpo3ainom 3.6.1.7. unx YmMoB Ta lNpasun.

3.6.1.7.2. NMpeameTom [1oroBopy € BCTaHOBJIEHHA 3arajibHUX MNPUHUMNIB Ai/IbHOCTI
CTopiH WwWoao B3aEMoAil 3a nNocnyraMum rnpoBefeHHSA po3paxyHKiB B paMKax CepBiciB Ta
nporpam baHkKy, BU3Ha4YeHMx umm [oroBopom Ta 3as8BOIO NPO NPUELHAHHA.

3.6.1.7.3. O60oB'sA3ku KnieHTa:

3.6.1.7.3.1. Hapasatm [LOepxaTtenam T[naTixXHuUXx 3acobiB npun onnaTi i3 1IX
BUKOPUCTaAHHAM ToBapiB, pobiT, NOCAyr 3HWXKKM B po3Mipax, y3rogxeHux CTopoHamu B
3aaBi Npo NpUeaHaHHA.

3.6.1.7.3.2. He ponyckaTu nepeBuULLEHHS UiHM ToBapy (nocnyru) npu onnati IX 3
BUKOPUCTaHHAM [MnaTixkHOro 3acoby npu BUKOPUCTaHHI MNOCAYr 3 MpOBeAEHHSA
pO3paxyHKIiB 3a cepBicamMn «OnnaTta YacTuHamMn», «<MUTTEBaA Po3CTpoydKa», cepsicy DCC
Mo BIOHOLWIEHHIO A0 X UiHM Mig 4Yac onsaaTu 3a FOTIBKOBUM PO3PaxXyHOK, HE BBOAUTWU
N00AaTKOBUX BUHAropon, KOMICiMHUX BUHAropoA ToLO.

3.6.1.7.3.3. 3pincHioBaTn iHpopMaLinHy MIATPUMKY NOCAYr 3 NpPoBefeHHSA PO3pPaxyHKIB
3a cepsicamu "OnnaTta YacTnHamun", «MNTTEBA PO3CTPOYHKa» (3a YMOBM HaJaHHSA OAHUX
MOC/Yr) y CBOIX MPUMILLEHHAX LWIAXOM PO3MilleHHA CTikepiB, niakaTiB, JIMCTIBOK Ta
IHWWX peKkNaMHo-iHpopMauinHNX MaTepianiB HagaHMx baHkoMm. KnieHT 3060B'A3yeTbCA
PO3MiLLlyBaTN NOroTUN OPOPMIEHNX/NiAKNOYEeHUX NporpamM Ta cepsiciB baHKy Ha CBOIX
oiLiNHMNX CTOpPIHKaX y Mepexi I[HTepHeT.

3.6.1.7.3.4. Nig 4ac npunmaHHA MNMnaTixxHMX 3acobiB no onnatn KnieHT 3060B'a3yeThbCA
noTpuMyBaTUCA npouenyp 6esnekn Ta nepefaBaHHA LaHUX eKBaWpy Npo npoBefeHi
onepauil K Le BU3HA4YeHO IHCTPYKLIEI.

3.6.1.7.3.5. 3a yMOBU BCTAHOBJIEHHA (paKTy nepeBuLLEHHS LiHW ToBapy (nocnyrun) npu
onnaTi MnaTti>xHNMM 3acoboM B MOPIBHAHHI 3 LiHOK NpW onnaTi roTiBKow KNieEHT Hece
BiAMNOBIAANBHICTb Y PO3Mipi WTpady , BUCTaBAeHOro MNnaTi>xHO CNCTEMOID.

3.6.1.7.4. O60B'A3ku BaHKy:

3.6.1.7.4.1. 3abe3sneunTn TexHosIoriyHe HaJlaWTyBaHHSA POS-TepmMiHanis,
pO3TalloBaHUX B TOYKaxX peanidauil KnieHTa Ha MOXJMBICTb NpoBefeHHSA PO3paxyHKiB
3a cepBicamun "OnnaTa 4YacTuHamun", «MuTTeEBa pO3CTpPoO4YKa» Ta IiH. CepBicCiB,
BU3Ha4YeHUX y 3asaBi NPo NpUeELHAHHSA.

3.6.1.7.4.2. HapaTun iHCTPYKLiO N0 BUKOPUCTAHHIO CEPBICIB 3 NpoBeLeHHSA PO3paxyHKiB
"OnnaTta YacTuHamun", «MnUTTEBA PO3CTPOYKa», cepBicy DCC Ta iH. cepBiciB, BU3Ha4YeHUX
y 3aaBi npo npueaHaHHsa, KnieHTy; 3abe3neynTtn HafaHHS KOHCYNbTaUiMHUX MOCAyr
040 3a3Ha4YeHNX CEpPBICIiB Ta Nporpam.



3.6.1.7.4.3. 3abe3nedyntm TexHONOriyHe HanawTyBaHHA POS-TepmiHaniB Ans
MOXXJINBOCTI MpoBefeHHSA po3paxyHKiB 3a cepsicom DCC, HaBYaHHS Ta iHCTPYKTax
nepcoHany KnieHTa.

3.6.1.7.4.4. Tpn HapgaHHi nocnyru 3 cepsBicy "OnsaTa 4YacTuHamMu" 3 MOBHUM
3apaxyBaHHAM CyMu onepauin, 34iNCHeHUX B TepMiHasnax baHKy, BCTaHOBMEHUX B
Mepexi KnieHTa, Ha HaCTynHUM onepauinvHUM AeHb nicnsa OHA 30iIMCHEHHA NNaTiXHOI
onepauil MnaTHUKOM.

3.6.1.7.5. NpaBa KnieHTa:

3.6.1.7.5.1. OnA nigkao4YeHHAa [0 NOCAyr 3 npoBeAeHHS po3paxyHKiB 3a cepsicamu «OnnaTa
YacTUHaMm», «MUTTEBA pPO3CTpoO4Ka», «lonoBHU TyT», «[OTiBKA Ha Kaci» Ta nodaTwu 3asBKYy B
Cuctemi «MpusaTt24 ang BisHecy». baHK 3000B'A3yeTbCa 3abe3neynTun NiAKAOYEHHS cepBicy y 3-u
OEHHUI CTPOK NiC/I OTPUMaHHSA 3asBKU.

3.6.1.7.5.2. B pa3i noBepHeHHS ToBapy, NpnabaHOro 3a paxyHOK CMOXWUBYOro KpeauTy
«OnnaTta 4YacTuHamu», KnieHT 3000B'A3y€ETbCSA NPOBECTM 3apaxyBaHHSA TPOLIOBUX

KOWTIB Ha paxyHOK BaHKy 29240827508181 (IBAN -
UA933052990000029240827508181), 3a paxyHOK CMOXMBYOro kpeaunty «MutTeBa
pO3CTpOYKa» - Ha paxXyHOK 29241827502498 (IBAN —

UA353052990000029241827502498), M®O 305299

€0PIOY 14360570 B po3Mipi 3apaxyBaHHSA i NogaTWN 3a89BKY Ha MOBEPHEHHSA Y CTPOK B 1
NEeHb.

3.6.1.7.5.3. Npwn 34iNCHEHHI 3a9BKKN Ha NOBepHeHHS KnieHT 3060B'A3aHM OigTn 3rigHo
3 M. 3.6.1.3.2.29. uboro lorosopy.

3.6.1.7.6. NpaBa baHKy:

3.6.1.7.6.1. B o4HOCTOPOHHbOMY MNOPSAAKY BigK/A4YaTM TOproeBy TOYKY Big nocnyr 3
npoBefeHHs po3paxyHKiB 3a cepsicamum "OnsaTta YacTuHamun", "MnTTEBaA PO3CTPOHKaA",
"MuTTEBaA PO3CTPOYKA. AKUINHA", AKLLO:

- byno BusaBneHo pakTn abo € Nigo3pun Woao waxpancrtea Ta/abo;

- BUSIBNIEHO onepauii 3 nepeBefeHHa KOWTIB 3a 6e3roTiBKOBMMW pO3paxyHKamMnm B
roTiBky Ta/abo;

- 30INCHIOITbLCA HaBMWUCHI MOBEPHEHHSA TOBapiB 3 METOK OTPMMAaHHA 6aHKIBCbKUX
kowTiB Ta/abo;

- B iIHWNX BUNagkax Ha po3cyn baHky.
3.6.1.7.7. NopsapnoK po3paxyHKIiB

3.6.1.7.7.1. 3a HajaHHA MOCAyr 3 NpoBefeHHSA pPO3paxyHKiB 3a cepsicom “OnnaTta
YyacTuHamn” KnieHT Hapa€ cBoto 3roay baHky 3aincHUTM pebetoBMn nepekas
BUHaropoawu 3rigHo Tapwudis. Onsa uboro KnieHT Hagae cBow 3roay baHky yTpumaTtu
PO3Mip Takol BUHAropoam i3 Cym BilLLKOAYBaHHA NPV HAaCTaHHI CTPOKIB niaTexis.

3.6.1.7.7.2. Po3miwyBaTn Npu BXOAi, B MiCcUusAX po3paxyHKy lnaTixHumm 3acobamnm B
NPUMILLEHHAX TOProBoO-CepBiCHOI Mepexi KnieHTa iHgopMauinHi Haknenkn, HapaHi



BaHkoM, 3 norotunamu MnaTiXXHUx Cuctem (Tunis MnaTiXXHUX 3acobiB), a TAKOXK 3HATU

yCi HaKNenKkun B pasi posipBaHHA Lboro [lorosopy.

Tapudm

Ne BbisHec HasBa nocnyrm Tapud MpumiTka

Tapudy

1 Hanpamok | Komiciga 3a 1.3% Big, cyMmnm 3aCTOCOBYETbLCS Y TOMY YUCAi Y
TOProBoro | po3paxyHKoBse nepepaxyBaHHA | BUNagKax BUKOPUCTAHHSA
eKBanpuHry | obcnyrosyBaHHs KO>KHOI EkBanpuHry 6e3 obnagHaHHs

KJIiEHTIB 3a TpaH3akKuii
NoCsyroto
EkBanpuHr

2 Hanpamok | Komicig 3a 400 rpH/mic He 3aCTOCOBYETHLCA Y BUNnagkKax
TOProBoro | po3paxyHkKose c¢ikcoBaHa cyMa | BUKOpuCTaHHSA EkBanpuHry 6es
eKBanpuHry | obcnyrosyBaHHs obnagHaHHA. BUHATOK - N

KJIIEHTIB 3a 3.6.1.3.1.4.
nocyroto
EkBanpuHr

3 Hanpamok | Komiciga 3a 200 rpH/mic. He 3aCTOCOBYETHLCA Y BuNnankKax
TOProBoro | po3paxyHKoBe BUKOPUCTaHHA EkBanpuHry 6e3
eKBanpuHry | obcnyropyBaHHs obnagHaHHSA

€KOHOMIi4YHO
Heep)eKTUBHOIro
obnagHaHHA
KJiEHTIB 3a
nocsyroto
EkBanpuHr

4 Hanpamok |lepekas kowTis no |He MnaTHUK - Toproeeub. be3s
TOProBoro |cepsicy MutTeBa TapudikyeTbca | ypaxyBaHHSA KOMICIi 3
€KBaWpPUHIy | pO3CTpOYKa eKBanpuHry %

5 Hanpamok |[lepekas kowTie no | 1.5 MnaTHUK - Toproeeub. be3s
TOprogoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
€KBaWPUHry [ YacTuHaMu eKBanpuHry %, npu KinibKocCTi

niaTexis 2

6 Hanpamok |lMepekas kowTis no (1.7 MnaTHUK - Toproeeub. be3s
TOoprogoro |cepsicy OnnaTta ypaxyBaHHS KOMICii 3
€KBaWPUHIy | YaCTUHaMM eKBanpuHry %, npu KisibKocCTi

nnaTtexis 3

7 Hanpamok |[lepekas kowTiB no (2.8 MnaTHUK - Toproeeub. be3s
ToproBoro |cepsicy OnnaTta ypaxyBaHHA KOMiCiT 3
€KBaMPUHIy [ YacTnHaMm eKBanpuHry %, npu KinbKocCTi

nnartexis 4

8 Hanpamok |[lepekas kowTis no (4.5 MnaTHUK - Toproseub. be3s
Toproeoro |cepsicy OnnaTta ypaxyBaHHS KOMicii 3
€KBaANPUHIYy [ YacTnHaMm eKBanpuHry %, npun KinbKocTi

nnaTexis 5




TOProBoro

cepsicy OnnaTa

9 Hanpamok |[lepekas kowTiB no |5.7 MnaTHUK - Toproeeub. be3s
Toprosoro |cepsicy OnsaTa ypaxyBaHHSA KOMiCiT 3
eKBaWPUHIy [ YacTuHaMu eKBanpuHry %, npu KinibKocCTi

nnaTtexis 6

10 Hanpamok |[llepekas kowTiB no |6.9 MnaTtHuK - Toproseub. be3s
TOoprogoro |cepsicy OnnaTta ypaxyBaHHS KOMICii 3
€KBaAMPUHIYy [ YacTuHaMm eKBanpuHry %, npu KinbKocCTi

nnaTtexis 7

11 Hanpsamok |[llepekas kowTiB no |8 MnaTtHukK - Toproeseub. be3s
Toproeoro |cepsicy OnnaTta ypaxyBaHHS KOMiCii 3
€KBaAMPUHIy [ YacTnHaMm eKBanpuHry %, npun KinbKocCTi

nnartexis 8

12 Hanpamok |[lepekas kowTiB no (9.1 MnaTHUK - Toproeeub. be3
Toproeoro |cepsicy OnnaTta ypaxyBaHHS KOMiCii 3
€KBaAWPUHIYy [ HacTnHaMm eKBanpuHry %, npun KinbKocCTi

nnaTtexis 9

13 Hanpamok |[lepekas kowTiB no |10.4 MnaTHUK - Toproeeub. be3
TOoproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMicCii 3
€KBaNPUHry | YacTuHamu eKBampuHry %, npu KinbKoCTi

nnatexis 10

14 Hanpamok |lepekas kowTiB no |11.7 MnaTtHuK - Toproseub. bes
Toprosoro |cepsicy OnnaTa ypaxyBaHHS KOMIiCil 3
€KBAWPUHIy [ YacTnHaMu eKBanpuHry %, nNpu KinbKocCTi

nnatexis 11

15 Hanpamok |lepekas kowTiB no |12.9 MnaTHUK - Toproeeub. be3s
TOoproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMiciT 3
€KBAWPUHIy [ YacTuHaMu eKBanpuHry %, npu KinbKocCTi

nnatexis 12

16 Hanpsamok |[llepekas kowTiB no |14 MnaTHWK - Toproeeub. be3s
TOoproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
€KBaWPUHry [ YacTuHaMu eKBanpuHry %, npu KinbKocCTi

nnatexis 13

17 Hanpamok |[llepekas kowTie no |15.1 MnaTHWK - Toproseub. be3s
TOproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
eKBaAWPUHIy [ YacTuHaMu eKBanpuHry %, npu KinlbKocCTi

nnatexis 14

18 Hanpsamok |[llepekas kowTiB no |16.2 MnaTtHuMK - Toproseub. bes
TOoprogoro |cepsicy OnnaTta ypaxyBaHHS KOMICii 3
€KBaMPUHIy [ YacTuHaMm eKBanpuHry %, npu KinbKocCTi

nnatexis 15

19 Hanpamok |[llepekas kowTiB no |17.3 MnaTtHuMK - Toproeseub. be3s
Toproeoro |cepsicy OnnaTta ypaxyBaHHS KOMiCii 3
€KBaAMPUHIy [ YacTnHaMm eKBanpuHry %, npun KinbKocCTi

nnaTtexis 16
20 Hanpamok |[lepeka3 kowTiB no |18.3 MnaTHUK - Toproeeub. be3

ypaxyBaHHS KOMicCii 3




€KBAWPUHIy [ YacTuHaMu EKBaNPUHIy %, Npu KiNnbKOCT
nnatexis 17
21 Hanpsamok |[llepekas kowTiB no |19.4 MnaTHWK - Toproeeub. be3s
TOprogoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
eKBaWPUHry [ YacTuHaMu eKBanpuHry %, npu KinbKocT
nnatexis 18
22 Hanpsamok | lMepeka3s kowTis no |20.4 MNnaTHUK - Toproseub. bes
TOproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
eKBaAWPUHIy [ YacTUHaMu eKBanpuHry %, npu KinbKocT
nnatexis 19
23 Hanpamok |[llepekas kowTiB no |21.5 MnaTtHuMK - Toproeseub. be3s
TOoprogoro |cepsicy OnnaTta ypaxyBaHHS KOMICii 3
€KBaAMPUHIy [ YacTnHaMm eKBanpuHry %, npun KinbKocCT
nnatexis 20
24 Hanpsamok | [lepekas kowTiB no |22.5 MnaTHUK - Toproseub. bes
TOoprosoro |cepsicy OnnaTa ypaxyBaHHS KOMIiCil 3
€KBaNPUHry | YacTUHaMu eKBanpuHry %, npu KinbKocT
nnatexis 21
25 Hanpamok |[lMepeka3 kowTiB no |23.5 MnaTHUK - Toproeeub. be3
Toproeoro |cepsicy OnnaTta ypaxyBaHHS KOMiCii 3
€KBaNPUHry | YacTUHaMu eKBampuHry %, npu KinbKocT
nnaTexis 22
26 Hanpamok |[lepeka3 kowTiB no |24.5 MnaTHUK - Toproeeub. be3
TOoproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMicCii 3
€KBaAWPUHIY [ YacTnHaMu eKBanNpuHry %, nNpun KinbKocCT
nnaTtexis 23
27 Hanpamok |[lepekas kowTiB no |25.5 MnaTHUK - Toproeeub. be3
Toprosoro |cepsicy OnnaTa ypaxyBaHHS KOMICil 3
€KBAWPUHIYy [ YacTnHaMu eKBanpuHry %, Npu KinbKocCT
nnaTtexis 24
28 Hanpsmok | [lMepekas kowTiB no |26.5 MnaTHUK - Toproseub. bes
TOoproeoro |cepsicy OnnaTta ypaxyBaHHSA KOMiCiT 3
€KBAWPUHIy [ YacTuHaMu EKBaNpPUHIry %, Npu KiNnbKOCT
nnatexis 25
29 HanpsaMmok | Po3paxyHKoBe 1.3% 3 KOXXHOI | [NnaTHMK KOMICil, L0 CTArYETbCA
TOoproeoro | ob6cnyroByBaHHS TpaH3akuii + 3 KOXKHOI TpaH3aKLUuii -
EKBaWpPUHry | 4N cepsicy 400 rpH aepxxaTesb NAaTiXKHOro
"MnaTiXHi ¢dikcoBaHoi IHCTPYMEHTY NNaTHUK
TepMiHann" KOMicii (hiKCOBAHOI CyMM - TOProBeLb.
Tapwud HagaeTbCa nule
6o0)KeTHUM opraHisauiam 3
paxyHKaMu BiglWKOAYBaHHSA B
Ka3Ha4yencTBi
30 Hanpamok | Po3paxyHkoBe 1.3%+2 rpH 3 MNaTHMK KOMICIT, Lo CTAryeTbCA
Toproeoro | ob6cnyrosyBaHHS KO>XHOI 3 KOXKHOI TpaH3akLuii -
eKBaVPUHIy TpaH3akuii Jep>xaTtenb NNaTi>XHOro

IHCTPYMEHTY




nns cepsicy

"MnaTi>Hi
TepMiHann"
31 Hanpsamok | Po3paxyHKoBe 1,3% 3 KOXXHOI MnaTHUK - ToproeeLb.
TOproeoro | ob6cnyroByBaHHS TpaH3akuii +
eKBaWPUHry | onsa cepsicy 400 rpH
"MnaTi>Hi ¢dikcoBaHoi
TepMiHann" KOMicii
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